
Easy as pie
Western Star ‘transformer’ so simple to operate even this editor 
could perform under pressure
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By Derek Clouthier

WINNIPEG, MANITOBA
There’s a fine line between safety 
and making reasonable accom-
modations for employees; a lesson 
Lucinda Brummitt experienced 
first-hand when she was let go by 
a Manitoba trucking company for 
allowing her service dog to travel 
with her in-cab while on the road.

Landing a driver position in 
September 2015, Brummitt was 
fired shortly after by Jade Transport 
for having her service dog, Mr. Big, 
ride with her in the truck.

Brummitt said the company was 
aware she had a service dog, and 
the dog had even accompanied 
her on several trips with an own-
er-operator the Winnipeg-based 
company had used at the time.

“We made sure that Jade 
Transport knew we had my service 
dog with us in the vehicle, as we 
were crossing borders and going to 
chemical plants,” Brummitt said. 
“We filed a waiver with Jade for our 
travel. We took Mr. Big on lots of 
trips totaling over three months of 
on the road time with no issue.”

However, Brummitt was not 
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Mark Neale, account manager for Carco, right, and Shane Foreman, product support sales rep for Klein Products, 
say Western Star’s transformer truck is a true multi-purpose vehicle. Easy as pie

By Derek Clouthier

LAS VEGAS, NEVADA
It’s not every day you get to hop into a real-life transformer 
truck and show a Las Vegas audience how it’s done.

To be fair, it wasn’t the legendary Optimus Prime I 
had to transform from a Western Star 5700XE truck 
to the mechanical movie character, but nevertheless, 
when you climb your way into the 6900XD MBT-40, 
multi-body transformer, and are asked to remove the 
water tank attached to it and pick up and attach a com-
bination flat/dump deck, it can put some out of their 
comfort zone a little bit.

Visiting the Western Star outdoor display during 
the World of Concrete show in Las Vegas Jan. 18, Mark 
Neale, account manager for Carco Industries gave me 
the full tour on the transformer truck, how it was made, 
what it can do and how a single operator can do it.

Carco’s role in the construction of the truck is to 
start with a bare chasses from Western Star and install 
and integrate the hydraulics, control system, installa-

tion of the Palfinger G68 hooklift, as well as other body 
upgrades to make the vehicle fully functional.

Neale said the Palfinger G68 is the currently the 
largest hooklift on the market, able to lift 68,000 lbs off 
the ground.

I used this hooklift to discard a Klein 8,000 gallon 
water tank, which was attached to the truck, and pick 
up and attach a J&J Truck Bodies’ general purpose com-
bination deck/dump truck deck.

But we’ll get back to this in a moment.
“There’s a standardized format for the mounting,” 

Neale said. “So the long sills that you see in the front 
A-frame is built to a standard and you can attach 
almost any body that you want onto that.”

The 6900XD MBT-40 has two power take-off (PTO) 
packages: one mounted off the transmission that oper-
ates the hooklift portion and another that supplies the 
hydraulic power to the body.

“Because this thing here is like the Swiss Army knife 
of trucks, we need to be able to handle hydraulic and 
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Fuel Efficiency

Volvo Trucks’ new SuperTruck concept vehicle offers a glimpse into the future of fuel savings, achieving 
a remarkable 88 percent freight efficiency improvement with fuel economy topping 12 mpg. Many of 
the innovative aerodynamic solutions featured in this project can already be found in the Volvo VNL. And 
our new powertrain will offer additional fuel savings by featuring the SuperTruck’s wave piston design, 
common-rail fuel injection system and turbo compounding.
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Main reasons plan to purchase used

Current trucks have reached replacement mileage 34%

Increasing costs of repairs on current vehicles 22% 

Looking to avoid new engine emissions standards 31%

Adding to fleet due to g owth projections 38%

Looking to improve fuel economy 6%

Most important factors in selecting a used truck (scale of 1 to 5)

Get USED to it 

Motor carriers from Manitoba to BC are used to purchasing used when it comes to renewing 
their fleets. Our annual Equipment Buying rends Survey found that eight in ten have 
purchased used trucks in the past and more than a quarter plan to do so again this year.  

Western Canada’s carriers see buying used as 
option in updating their fleet

Purchased used truck(s)
in the past

80%
of respondents

NO YES

20%

Plan to purchase  
used truck(s) in 2017

28%
of respondents

NO YES

72%

Type of transmission most likely to prefer 
when selecting used truck(s)

14% 

0% 

35% 

33%
of respondents 

Manual
13-speed

Manual
18-speed

Automatic

Manual
10-speed

Brand 

Age of truck/mileage

GVW/payload capacity

Type of transmission

Availability of preferred engine brand

Axle ratio

Availability of parts

4.02

4.34

4.17

4.12

4.05

4.07

4.07

of respondents
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Follow Lou on Twitter @LouSmyrlis.
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EDITORIAL

When I first started this job more 
than a year ago, I never would 
have imagined that technology 
would be such a huge part of what 
I write about.

Well now it seems the race to 
put the first all-electric semi-truck 
on the road is on, as one of the 
most eminent vehicle manufac-
turers in recent years has taken 
to social media to pronounce its 
plans to do just that.

Tesla CEO Elon Musk, reply-
ing to a direct Tweet, took to 
Twitter to say that Jerome 
Guillen, who used to lead 
Daimler’s truck division 
prior to joining Tesla as 
its vice-president of pro-
grams, was working on 
and making progress on 
the semi-truck project.

Daimler company 
Mercedes-Benz unveiled an 
all-electric truck in Germany 
recently, which many said would 
rival what Tesla plans to put out.

In Musk’s ‘Master Plan, Part 
Deux’, which outlines what Tesla 
will be working on for the coming 
years, he indicates that in addition 
to consumer vehicles, there is also a 
need for electric heavy-duty trucks.

“We believe the Tesla Semi will 

deliver a substantial reduction in 
the cost of cargo transport, while 
increasing safety and making it 
really fun to operate,” Musk writes 
in the plan.

He also indi-
cates that as the tech-

nology matures, “all Tesla vehicles 
will have the hardware necessary 
to be fully self-driving with fail-op-
erational capability, meaning that 
any given system in the car could 
break and your car will still drive 
itself safely,” adding that once the 
software is refined and far better 
than the average human driver, it 
will still be some time before driv-
erless vehicles are permitted in all 
jurisdictions.

It’s crazy to think how fast all of 

this has come on – vehicles driving 
themselves. It’s like those sci-fi 
movies I used to watch as a kid that 
warned you how computers would 
take over the world are all of a 
sudden coming true.

I was in Las Vegas not long ago 
for the World of Concrete show and 
ventured down to Fremont Street 
one evening and saw Arma, a driv-
erless shuttle bus developed by 
Navya that had just launched its 
test run transporting people up and 
down east Fremont Street between 
Las Vegas Blvd. and Eighth Street.

I didn’t get on, mainly because the 
12-person shuttle was full every time 
I saw it, which means people seem 
not to be too worried about there 
being no human behind the wheel. Or 
perhaps its 27 mph (43 km/hr) max 
speed factored in to their bravery.

A driverless semi-truck on the 
highway going 60 mph (96 km/hr) 
might prove more of test of that 
fearlessness.

Much like a cellphone, circa 
2010, outdated and obsolete when 
compared to today’s extravagant 
comparisons, we could very well 
be entering an era of fleeting tech-
nology, with fuel efficient devices 
and engines, single-wide base tires, 
fancy oils, aerodynamic designs, 

and alternative fuels.
If the pace of technology main-

tains its present stride, and govern-
ments around the world are willing 
to accept it by permitting its use, 
we could see a real-life Maximum 
Overdrive scenario before we know 
it – minus the fuel and all the crazy 
trucks trying to kill people stuff. 
OK, maybe that was a bad analogy, 
but you get my point…who needs a 
driver when you have, like Musk said 
in his report, ‘software that is better 
than the average human driver?’

The problem with a driver short-
age could be coming to an end. Let’s 
just hope the computer hacking 
issue is figured out as well so I 
don’t have to bring up that horrible 
Stephen King movie again. TW

Today’s trucking technology could be yesterday’s news before you know it

Derek’s deliberation

Derek Clouthier can be reached 
by phone at (403) 969-1506 or by 
e-mail at derek@newcom.ca. You 

can also follow him on Twitter at  
@DerekClouthier.

Mark Your Calendar!

APRIL 19, 2017
Marriott Chateau Champlain
Montreal, Quebec, Canada

www.sommetentretienflotte.co

APRIL 18, 2018
International Centre

Toronto, Ontario, Canada
www.trucksummit.ca

SEPTEMBER 25-28, 2017
Georgia World Congress Center,

Atlanta, Georgia, USA
www.nacvshow.com

NORTH 
AMERICAN
COMMERCIAL 
VEHICLE SHOW

OCTOBER 11, 2017
International Centre

Toronto, Ontario, Canada
surfacetransportationsummit.com

SURFACE
TRANSPORTATION
SUMMIT

APRIL 19-21, 2018
International Centre

Toronto, Ontario, Canada
www.truckworld.ca

APRIL 20-22, 2017 
Place Bonaventure

Montreal, Quebec, Canada

www.expocam.ca
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1 855 327 9757  |  trailerwizards.com

RENTAL   |   LEASING   |   SALES   |   STORAGE   |   PARTS   |   SERVICETRAILER

Safe, dependable  
& professional 

25+ locations 
across Canada

Giving you convenient, 
coast-to-coast coverage

25,000+ diverse 
rental & lease trailers

Delivering the trailer you need,  
when you need it

50+ years  
of expertise

Providing you award 
winning trailer solutions

Make Trailer Wizards 
your first call.

ALBERTA

New home 
on the way
AMTA to open new 
office with test track at
Edmonton airport

By Derek Clouthier

EDMONTON, ALBERTA 
The Alberta Motor Transport 
Association (AMTA) will be 
moving into a new office to 
be located at the Edmonton 
International Airport in 2018, 
which will be equipped with a five-
acre test track.

“We’ve outgrown our current 
satellite office in Edmonton, so are 
looking forward to a more spa-
cious building to provide more 
training and classroom options,” 
said AMTA president Lorraine 
Card.

Card said the new office build-
ing will be about 20,000 square 
feet, and that the new test track 
will be a safe, controlled environ-
ment for a number of driver train-
ing exercises.

“With the added space, we can 
offer more classes, which will sup-
plement our current offerings 
which include online and a driving 
simulator,” she said.

In addition to the Edmonton 
airport providing the AMTA with 
an easily-accessible location for all 
trainees, there was another reason 
for choosing that particular space.

“We were drawn to the 
Edmonton International Airport’s 
aerotropolis concept and will 
be the third component of the 
Alberta Aerospace and Technology 
Centre (located) there,” Card said. 
“Together with hotels and restau-
rants, the area offers full amenities 
for anyone traveling to Edmonton 
for training.”

Aerotropolis is a land use strat-
egy that focuses on economic 
development around an airport, 
while leveraging the strength of 
existing businesses on airport and 
surrounding lands to encourage 
further economic growth.

The AMTA was aiming to have 
a contractor finalized for the 
project by the end of February, 
with the hopes of the new facil-
ity fully up and running for 
the Provincial Truck Driving 
Championships in 2018.

The association will look to sell 
its current office space once the 
new location is complete.

“The training facility, with 
the addition of a test track, puts 
the AMTA in a position to offer 
world class training,” Card said. 
“It allows our members to utilize 
all our training resources, and 
we think this will be a value-added 
benefit for AMTA members, 
so we are excited for this next 
step.” TW

TWT March 2017.indd   6 2017-02-16   11:31 AM



March 2017 • Truck West  7  

Dear editor:
I neither agree nor disagree with 
your February editorial ‘Alberta 
carbon tax: Money grab or economic 
ingenuity?’

Your analysis, however, is flawed.
A trucking company does not eat 

the carbon tax, it adds the expense 
to its cost of business. The end users 
pay the carbon tax. Costs plus margin 
equal charge-out rate. If one Alberta 
trucker chooses to eat the carbon tax 
to capture the market, that is a busi-
ness decision.

If a trucker utilizes some type of 
technology to make trucking more 
efficient then they become more com-
petitive than their rivals.

If Alberta is the only one with the 
tax, trucking companies will simply 
move to a location that does not 
have the tax in an effort to regain 
competitiveness.

Yes, it is a sales tax that simply has 
another name.

Blaine D. Sawchuk

WINNIPEG, MANITOBA 
Manitoba truckers have been per-
mitted heavier weight allowances 
by the province in an effort to 
improve competitiveness for the 
local industry.

Changes to the Vehicle Weights 
and Dimensions on Classes 
of Highway Regulation were 
announced Jan. 27 during Red Tape 
Awareness Week, which focuses on 
reducing “unnecessary regulations 
and administrative burdens.”

“Manitoba’s trucking industry 
expressed interest in the change 
and a government review concluded 
an increase in allowable weight for 

certain semi-trailers would create 
economic efficiencies, would not 
compromise safety and would have 
minimal effect on specific Roads 
and Transportation Association 
of Canada (RTAC) rated routes in 
the province,” added infrastruc-
ture minister Blaine Pedersen. “This 
change will bring Manitoba in line 
with other provinces by removing 
barriers for inter-jurisdictional car-
riers transporting goods within and 
through Manitoba.”

The maximum allowable 
weight is set at 24,000 kg for RTAC 
semi-trailers with tridem axle 
groups with an axle spread of three 

to 3.6 meters. 
For the portion of PTH 12 from 

Steinbach to the US border, the 
weight allowance will increase from 
62,500 kg to 63,500 kg.

Manitoba Trucking Association 
executive director Terry Shaw 
agreed that the move would 
improve competitiveness for the 
province’s trucking industry.

“As it relates to inter-provin-
cial travel, it is vitally important to 
our members to bring regulations 
like these in line with other juris-
dictions,” Shaw said. “We applaud 
the Manitoba government for this 
announcement and look forward to 

continuing to work with them on 
strengthening our role in the pro-
vincial economy.”

Manitoba is the only province 
with a weight allowance restricting 
the 24,000 kg for medium-spread 
tridem trailer axle groups.

“This is another example of how 
our province is addressing the 
issue of red tape and reducing bar-
riers to growth in our economy,” 
said Pedersen. “We consider this 
change a benefit for the trucking 
industry that balances the needs of 
industry with the continued pro-
tection of the infrastructure and 
road safety.” TW

LETTERS

MANITOBAALBERTA

Manitoba ups weight allowances to 
increase competitiveness

We’d like to hear it. 
Please send letters to the editor 
to derek@newcom.ca. 
Letters should not exceed 
200 words and are subject to 
editing for length and style.

Have an 
opinion?
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Performance Series delivers unprecedented power, with up to 605 hp and 2050 lb-ft peak torque. 
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By Derek Clouthier

WINNIPEG, MANITOBA
According to Manitoba Public 
Insurance (MPI), 2016 was the 
deadliest year on the province’s 
roadways in the past decade, with 
101 fatal collisions that resulted in 
the death of 112 people.

Despite last year’s increase in 
fatal collisions, the Manitoba 
Trucking Association (MTA) said 
MPI statistics for the year 2010-15 
show a downward trend in truck-
ing-related incidents.

Don Stewart, senior manager of 
business development for the MTA, 
indicated to Truck West that 2016 
statistics on collisions involving 
transport trucks were not available 
to the public at this time.

“Although we certainly recognize 
there is still work to be done, our 
industry is headed in the right direc-
tion regarding road safety,” Stewart 
said, adding the MTA’s condolences 
for those who were impacted by 
roadway incidents in 2016. 

MPI said that in 2015, there were 
69 fatal collisions resulting in 78 
fatalities, which was much lower 
than last year’s numbers.

“Not since 2006 have we lost 
as many people in motor vehicle 
collisions and our sincere condo-
lences go out to the families and 
friends of the 112 Manitobans who 
lost their lives in roadway crashes,” 
said crown services minister Ron 
Schuler. “These terrible outcomes 
must serve as a reminder to all 
Manitobans to drive safely in 2017.”

One of the main causes of the 
rise in fatal collisions is what MPI 
said was an “alarming increase 
in impaired driving, distracted 
driving, speed and neglecting to 
wear a seatbelt.”

“To stay safe on our roads and 
not put other road users at risk, 
all drivers need to think about 
road safety every time they get 
behind the wheel,” said Ward Keith, 
vice-president of business devel-
opment and communications for 
MPI. “Buckling up all the time, 
driving to road and weather con-
ditions, not driving when impaired 
by alcohol or drugs, or while dis-
tracted – these are all simple 
reminders that can help to prevent 
being involved in a collision. They 
can also literally make the differ-
ence between life and death.”

Stewart said the MTA has long 
had a meaningful relationship with 
MPI and appreciates the opportu-
nities they provide to collaborate 
on road safety.

“Outside of the work we’re directly 
involved with MPI on,” he said, “the 
MTA has and will continue invest-
ing resources and efforts in our 
push for increased road safety tools 
and education.” TW

Unreserved public  
equipment auctions

2014 Gerrys 65 Ton &  
2014 Gerrys 50 Ton | Edmonton

2015 Brenner 29523 Litre 
Edmonton

2015 Freightliner Coronado  
122SD | Edmonton

2013 Kenworth T800 
Edmonton

2013 Kenworth W900 | Edmonton

2016 Peterbilt 389 & 2015 Wilson Super B-Train | Chilliwack

3 – 2015 Peterbilt 389 | Chilliwack

2012 Peterbilt 367 
Chilliwack

Kenworth T800  
Chilliwack

2009 Volvo VNL | Chilliwack

2011 International ProStar 
Chilliwack

Equipment includes
Truck tractors, van & reefer trucks, 
cab & chassis, trailers & much more
Bid in person or online
▸  No minimum bids or reserve prices
▸  Test and inspect on-site
▸  Open to the public, free registration
Financing & leasing available
Up to 100% financing,  
with no money down. 
 

Edmonton, AB
Mar 2–4 (Thu–Sat) 8 am
Location
1500 Sparrow Dr, Nisku, AB
More items added daily
Call about selling: 780.955.2486 

Chilliwack, BC
Mar 15 (Wed) 8 am
Location
42275 Industrial Way, Chilliwack, BC
More items added daily
Call about selling: 604.823.2700

See complete listings at  rbauction.com   
MV Dealer #10539, Auction Company License #303043. 
OAC. Terms & conditions apply. See rbauction.com/financing.

No payments for 120 days – offer extended through March 2017!*

Fatal collision 
numbers spike on 
Manitoba roadways

MANITOBA
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By Derek Clouthier

VANCOUVER, B.C.
The B.C. Truck Loggers Association 
(TLA) is hopeful the provincial 
government’s announcement 
that it intends to review the forest 
industry’s problems will help level 
the playing field for all who are 
employed in the sector.

The issue of contractor sus-
tainability has been at the fore-
front of the TLA’s advocacy efforts 
for years, and executive director 
David Elstone said that undertak-
ing has been about much more 
than rates.

“It is about creating the con-
ditions within the industry that 
will allow independent contrac-
tors and owner operators to work 
with the major license holders 
(their employers) in a sustainable 
manner, to be able to hire and train 
workers to operate safely, to invest 
in innovation and equipment to 
reduce costs and, at the end of the 
day, to be able to pay their bills 
and plan for the future,” Elstone 
said, adding that a weakening of 
the supply chain has put the entire 
industry at risk.

The government’s review is 
expected to show a current eco-
nomic picture of the status of 
logging contractors across B.C., one 
that Elstone believes will show just 
how bad the financial situation is 
for contractors.

Elstone said since the bottom 
of the economic downturn in 
2009, major license holders have 
rebounded significantly.

“For contractors, however, the 
difficult economics of logging and 
trucking have not changed and 
many contractors have had to seek 
insolvency protection or have simply 
left the industry,” Elstone said.

Elstone believes the major players 
in the forest industry will once again 
look to contractors to help ‘share 
the pain’ during the next economic 
downturn, but given that most con-
tractors have not yet pulled them-
selves out of the last slump there is 
little room for them to withstand 
continued cost reductions.

“Contractors will continue to go 
under and leave the business,” he 
said. “The entire industry will be 
put at risk.”

Elstone said the government has 
committed to having the process in 
place before the end of March.

The B.C. government made the 
announcement during the TLA’s 
74th Annual Convention and Trade 
Show in Vancouver Jan. 19. TW

Leveling the 
playing field
Truck Loggers 
Association optimistic 
government review 
will reveal forestry 
industry’s problems
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electrical requirements for any-
thing from a huge side dump trailer 
to a water truck,” Neale explained. 
“We’ve set it up with an intelligent 
harnessing system so that when 
you plug the body in, the truck rec-
ognizes the body that’s on it.”

The goal of the transformer truck 
is simple: keep things as easy and 
uncomplicated as possible. During 
the design process, they wanted cus-
tomers to be able to use the truck for 
several different applications with 
various attachments and operate 
based on what the body designer had 
engineered it to operate on.

“You’re not going to buy this 
package just to run a water truck,” 
Neale said. “You’re going to buy 
this if you’re going to use the water 
truck part of the year or part of 
the day, and you’re going to haul 
gravel with it.”

An example of keeping it simple? 
Depending on what attachment is 
on the truck, whether it be a water 
tank or dump truck, an overlay is 
placed on top of the switch box to 
indicate what action each performs.

But there is a lot to the trans-
former truck.

It boasts a Detroit Series 60 Tier 
3 engine or a Detroit DD16, Allison 
4700/4800off-road series trans-
mission, 110,000 lbs planetary rear 
axle, 28,000 lbs planetary front axle 
and a front engine skid pan.

“The MBT-40 package is a game 
changer in construction applications 
for its ability to be multiple pieces 
of equipment in one chassis,” said 
John Tomlinson, XD and vocational 
sales manager for Western Star. “The 
development of this platform was all 
about finding better economic ways 
of filling needs for our customers. 
Off-road chassis equipment can be 
expensive to buy and maintain and 
new emissions levels are making the 
investment even more costly.”

Neale said there is also a fifth 
wheel option on the tractor, which 
can be bolted down to the frame 
and pull a 200,000-250,000 lbs 
trailer.

“You’ve got a really versatile and 
multi-purpose piece of equipment 
here,” said Neale. “What’s unique 
about this is that once you plug it in 
and once you connect it, you have 
a fully-operational truck. It goes 
from a professionally-functional 
water truck to a vacuum truck…so 
the truck is basic power source for 
the body…you don’t have to spend 
hours making connections or 
bolting things on.”

When it was my turn to get 
behind the wheel, I thought what I 
was getting was a demo on how the 
truck worked, but to my surprise, 
Neale let me take control and see 
how it worked first hand.

Dumping the water tank was 
easy. Push a few levers to move it 
from the attached position, down 
onto the ground and detach the 
Palfinger hooklift.

But then I had to move the truck 
forward and reverse into a tight 
enough spot that the Palfinger 
hook was placed right under-
neath the fastening bar of the 
dump attachment. All this without 
backing up too far that the hook 
smashed into the dump bin.

My first go, I was a little off, 
maybe a few inches…or feet, but 
who’s measuring?

So after a slight readjustment 
I got it positioned bang on and 
hooked that dump apparatus per-
fectly, lifted it up and put it in place 
on the back of the truck. Easy as 
that…from a water truck to a dump 
truck in what couldn’t have been 
more than few minutes…maybe 10, 
but again, who’s counting?

Neale said during testing, the 
average swap over time from a water 
truck to a dump truck was around 
10 minutes, so let’s go with that. 
Transforming to a fifth wheel takes a 
bit longer, as the operator must bolt 
down the fifth wheel, which takes 
around another 10 minutes.

It’s a pretty impressive piece 
of machinery, I must say. If your 
humble narrator can make it look 
relatively easy, anyone can. TW 
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Train Trailer expands its Calgary facility
CALGARY, ALBERTA 
Train Trailer Rentals is fully up and running at its new Calgary location, 
with twice the yard size and service shop capacity aimed at better serving 
the western Canadian market.

“When the opportunity arose to double our Calgary operation, we 
jumped at the chance,” said Rick Kloepfer, president of Train Trailer. “This 
is an exciting step forward that will allow us to better serve our national 
account base and local Calgary market alike.”

The company’s Calgary location has an extensive fleet of intermodal 
chassis and dry van rentals, leases and maintenance offerings, all while 
providing emergency roadside and yard service and a fleet of storage trail-
ers for customers’ seasonal demands.

The expansion of Train Trailer’s shop capabilities in Calgary also means 
trailer technicians can service third party trailers and safety requirements. TW
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Highway upgrades 
to help improve 
traffic flow at 
B.C.’s Lower Lynn 
corridor
NORTH VANCOUVER, B.C. 
A joint funding effort of $60 
million will be put toward the 
fourth phase of roadwork along 
the Highway 1 Lower Lynn corri-
dor to help improve traffic flow in 
the area.

The government of British 
Columbia, along with the federal 
government and District of North 
Vancouver are investing into the 
highway infrastructure upgrades, 
which they say will not only 
improve travel but also safety, as 
well as reducing congestion.

“The ministry listened to con-
structive public feedback on this 
project and collaborated with the 
District of North Vancouver and 
the federal government on a plan 
to further improve safety and con-
nectivity in this area, resulting 
in the addition of Phase 4 to the 
existing project,” said Todd Stone, 
B.C.’s minister of transportation 
and infrastructure. “This vital 
highway improvement project 
will improve traffic through the 
community and on Highway 1 to 
access B.C. Ferries and the Sea-
to-Sky Highway to Squamish and 
Whistler.”

Work will include the addi-
tion of a westbound collector lane 
from Mount Seymour Parkway 
to Mountain Highway, a new 
two-lane bridge on each side of 
the existing Lynn Creek Bridge, 
and an eastbound on-ramp from 
Mountain Highway onto the 
Trans-Canada.

The project is expected to be 
completed in spring 2021. TW

BCTA names 
policy director
Cory Paterson will be 
responsible for the 
association’s policy positions

LANGLEY, BRITISH COLUMBIA 
The B.C. Trucking Association 
(BCTA) has named Cory Paterson 
its new director of policy.

Paterson assumes the role 
February 22. 

He’ll be responsible for advanc-
ing BCTA’s policy positions and 
the interests of members with gov-
ernments, the business commu-
nity, and other stakeholders, BCTA 
announced.

Paterson has more than 15 years 
of policy, research, and advocacy 
experience. 

He has worked for provincial 
governments in B.C. and Alberta as 
well as the federal government and 
industry. TW

TWT March 2017.indd   14 2017-02-16   11:31 AM



March 2017 • Truck West  15  

originally hired to be a driver for 
Jade, but rather as a dispatcher. 
Brummitt said that during the 
interview process, the fact that 
she had a service dog was part of 
the discussion, and that having 
a service dog in the office ‘would 
have been a non-issue.’

Brummitt, who is a US army 
veteran, moved to Canada when 
she met her husband in North 
Dakota, who is also a truck driver 
and a Manitoba native.

“When I got in the country to 
fill out the paperwork for my visa 
and permanent residence that 
they had contracted to pay, they 
changed the plan to me driving a 
truck in order to get to work faster,” 
Brummitt said.

Brummitt claims she was moved 
into a driver position without her 
prior knowledge, but in an effort to 
make the transition into Canada, 
she accepted with the hopes that 
she would be transitioned back to 
the dispatcher position after a six-
month review.

During orientation, Brummitt 
said her service dog tagged along, 
but once assigned a truck, she was 
asked to leave Mr. Big at home 
while on the road and was told of 
the ‘no dog’ policy the company has 
had in place for over 25 years.

Brummitt said she suffers from 
post-traumatic stress disorder 
(PTSD) from her time serving in the 
Army, and the service dogs she has 
had, including Mr. Big and another 
named Cookie, help her stay healthy 
by getting out of the truck for exer-
cise, keep her company while on the 
road, warn her when she is overtired 
and even nudge her when they knew 
she was dealing with stress.

“They have both been highly 
attuned to the people, places and 
surroundings, allowing me to 
relax and not be so hypervigilant, 
which is a great help,” Brummitt 
explained. “They both have been 
my best friends in life.”

On her first day of work, 
Brummitt said she was told to 
drive a different truck than the one 
she was told previously – the same 
owner-operator’s truck she had 
accompanied when first starting 
– which she claims a safety officer 
and immigration attorney warned 
her would violate Canada’s Labour 
Market Impact Assessment (LMIA) 
conditions, which is conducted 
before a Canadian employer can 
hire a temporary foreign worker.

Brummitt said she was “forced” 
to drive the owner-operator’s truck, 
who was subsequently told to drive 
a company truck because they did 
not want the service dog in one of 
their own vehicles.

Brummitt claims that the 
company has also retained her 
wages, something she says is wrong 
because according to the LMIA, 
she was hired to work for Jade 
Transport, not the owner-operator.

Brummitt said she has had con-
versations with the Labour Board 
officer who is reviewing her case.

Asked to comment, Carmen 
Devereaux, communications 
advisor with the communica-
tions and outreach branch of 
the Canadian Human Rights 
Commission, did not address the 
allegations directly.

“Anyone who is eligible to file 
a complaint with the Canadian 
Human Rights Commission and 
who feels that they have been dis-
criminated against is encouraged 
to file a complaint,” Devereaux 
said. “This includes foreign workers 
with valid status.”

Anyone who feels they have 
been treated unfairly should first 
determine if the Human Rights 
Commission can accept their com-
plaint. If it is, the complaint will be 
investigated by the commission by 
an investigation officer who may 
speak with both parties, interview 
witnesses, review supporting doc-
uments and determine whether 
there is evidence to support the 
allegations in the complaint.

Devereaux underscored that the 
parties involved could decide to 
engage in mediation, which is vol-

untary and confidential.
“It gives each side the opportu-

nity to explain their understanding 
of the story, and then attempts to 
resolve the concerns that led to the 
complaint,” she said. “If the medi-
ation works, then both sides must 
sign a settlement agreement.”

Once the investigation is com-
plete, commission members review 
the report to determine if the com-
plaint should be dismissed, sent 
to conciliation, or referred to the 
Canadian Human Rights Tribunal 
for a decision.

As for whether an employer is 
obligated to accommodate a dis-
ability, Devereaux said they must 
to the point of undue hardship, but 
added that there is no standard 
formula or precise legal definition 
of undue hardship.

“Under the Canadian Human 
Rights Act, an employer can only 

claim undue hardship when adjust-
ments to a policy, practice, by‐law 
or physical space would cost too 
much or create health or safety 
risks,” Devereaux said. “Each situ-
ation should be viewed as unique 
and assessed individually. The 
point of undue hardship varies for 
each employer and for each accom-
modation situation.”

A claim of undue hardship must 
be supported with facts, with the 
employer providing evidence as to 
the nature and extent of the hard-
ship, Devereaux explained.

“They should also be able to 
show that all reasonable means 
of accommodation have been 
exhausted,” she said.

When safety is raised as the basis 
for undue hardship, Devereaux said 
employers must consider whose 
safety is at risk and the magni-
tude of the risk, and whether that 
employee can be moved to a non-
safety sensitive position.

“Once undue hardship is demon-
strated,” Devereaux said, “the 
employer is no longer required to 
accommodate the employee.”

The Canadian Human Rights 
Commission does not comment 
on specific cases which are under 
review. Brummitt filed her case in 
January 2016, and it is currently 
being reviewed by the commission.

Truck West reached out to Jade 
Transport, which did not respond 
as of press time. TW

MANITOBA

Continued from page 1

Employer must 
prove undue 
hardship

“They have both been 
highly attuned to the 
people, places and 
surroundings, allowing 
me to relax and not 
be so hypervigilant, 
which is a great help.”
– Lucinda Brummitt
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By Derek Clouthier

LAS VEGAS, NEVADA 
Western Star Trucks held its ‘Get 
Tough Challenge’ during January’s 
World of Concrete 2017 (WoC) 
show in Las Vegas, awarding prizes 
to the Top 3 finishers each day, 
including a pair of Canadian com-
petitors on Day 3.

Ani Todd Smith of Level 6 
Marketing said winners of the 
three-day challenge were deter-
mined by the highest score out of 
50, and if there was a tie, the fastest 
time was taken into account.

The list of Day 1 winners from 
first to third place include Wade 
Wettstein, Lone Wolf Concrete, 
46 points; William McDaid, Swilly 
Concrete, 42 points; and Tom 
Kunsman, Kunsman and Son 
Paving and Sealcoating, 40 points. 
Day 2 winners were Stan Chupp, 
Ultimate Edge, 49 points; Dallas 
Decker, Decker Pumping, 48 points; 
and Tommy Kunsman, Kunsman 
and Son Paving and Sealcoating, 47 
points. And Day 3 winners included 
Tommy Kunsman, Kunsman and 
Son Paving and Sealcoating, 50 
points; Terence Hiebert, Dura-
Con Industries, Rosenort, Man., 
48 points with a time of 5:48; and 
Kevin Eek, John Eek and Son, 
Bradford, Ont., 48 points with a 
time of 6:10.

“The challenge allowed contes-
tants to demonstrate their operat-
ing and safety knowledge of Class 8 
severe duty trucks, including con-
crete mixers and dump trucks,” 
Todd Smith explained. “The chal-
lenge featured tasks that often 
occur on construction sites. They 
included backing into park sta-
tions, parallel parking to a curb, 
following an S-curve and backing 
up a ramp made of granular fill.”

WoC said feedback from the 
show, which ran Jan. 16-20 at the 
Las Vegas Convention Center, has 
been positive, resulting in a 73% 
rebook on booth space for its 2018 
show.

“We are very pleased with the 
results of this 2017 event,” said 

senior vice-president of Informa 
Exhibitions US, Construction and 
Real Estate. “As the construction 
industry continues with its upward 
momentum over the past few years, 
World of Concrete has successfully 
kept pace, providing the industry 
with the latest products, technol-
ogies, and educational offerings. 
This once again positions WOC as 
the event for concrete and masonry 
professionals.”

WoC 2017 drew 50,770 registered 
professional and featured more 
than 1,455 companies. TW
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Pair of Canadians place in Top 3 for 
Western Star’s ‘Get Tough Challenge’

A driver aims for a perfect score of 50 in the ‘Get Tough Challenge.’
Going once, going twice…sold!
Ritchie Bros. see record year in 2016 for its Canadian business

By Derek Clouthier

LAS VEGAS, NEVADA
Canada has been good to Ritchie Bros. Auctioneers, particularly in 2016, 
which was a record year for the company, selling $1.7 billion of equipment, 
up 6% from the previous year.

With a booth at the World of Concrete 2017 show in Las Vegas in January, 
Brian Glenn, senior vice-president of Ritchie Bros., said Western Canada, 
which makes up a significant portion of the company’s Canadian sales, is 
one of the strongest markets for work trucks.

“Of the vocational trucks sold in Western Canada last year, we saw dou-
ble-digit growth year-over-year, including very strong growth in the sales 
of dump trucks, vacuum trucks and water trucks,” said Glenn, adding that 
industry-specific trucks, like cement mixers, have a unique following.

“When large fleet owners look to replace with new models and the latest 
technology they typically turn the fleets over in larger quantities,” he said. 
“Through our industry-specific marketing we are able to find end users who 
may have specific project needs and are in need of the equipment today.”

Business was not only good in Canada, but also south of the border. Last 
year, Ritchie Bros. sold US$4.33 billion of equipment, a new annual record 
for the company and a 2% increase in sales compared to 2015. 

In Canada, Ritchie Bros. had its largest ever auctions in Grande Prairie, 
Alta. ($62 million), Bonanza, Alta. ($24 million), Edmonton ($240 million, 
and the first ever five-day auction in Canada), Lethbridge, Alta. ($24 
million) and Toronto, Ont. ($39 million).

“We sold a record amount of assets at our Canadian auctions in 2016—
more than 138,000 trucks and heavy equipment items sold; up from 122,000 
in 2015,” said Glenn. “Western Canada makes up a large percentage of our 
Canadian sales.”

Glenn added that despite the strength of the US dollar and increased 
participation in Canadian auctions from those south of the border, buying 
remained flat. In 2016, Ritchie Bros. saw a 17% increase in US participation in 
Canadian auctions, but only a 1.7% increase in purchases by dollar volume.

Ritchie Bros.’ first Canadian auction is in Toronto Feb. 27-28, and the first 
western Canadian auction is in Edmonton March 2-4. TW
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Before Netflix and a thousand cable 
channels existed, there wasn’t a kid 
on the street whenever The Bugs 
Bunny Show came on TV.

Who doesn’t remember poor old 
Wile E. Coyote thinking he had a 
great idea with his newest Acme 
Company gadget? Only after it all 
went horribly wrong, and the Road 
Runner got away, did he read the 
fine print.

Carriers are trying to put it all 
together right now when it comes 
to electronic logging devices 
(ELDs), which you’re required to 
have by Dec. 18 in order to operate 
in the US.

Here are six things you should 
know:

1. Neither the jurisdictions nor 
the organizations that manage 
IFTA and IRP certify, endorse, or 
approve of any one specific ELD 
product or system. When a vendor 
says its product is “IFTA certified” 
or “IRP certified,” ask for the offi-
cial certificate from IFTA Inc. or 
IRP Inc. Or go to the IFTA and IRP 
websites and search for a list of 
certified e-logs. But save yourself 
some time, you won’t find any. The 
minute you hear the word “certi-
fied,” run like the Road Runner in 
the opposite direction.

2. Most vendors are not IFTA 
or IRP experts. I saw one vendor’s 
video that claimed you could just 

print off a report, stuff it in an 
envelope and send it to the gov-
ernment. Voila!  IFTA reporting is 
so, so easy. My dad had a saying 
when something didn’t work that 
it didn’t cut the mustard. Word 
on the street is there are a bunch 
of hot dog ELD startups that 
are over-promising what their 
systems can do.

3. Even though GPS has been 
around for a while in the truck-
ing industry, it is still in its infancy 
with the IFTA and IRP audit com-
munity. Many auditors have never 
done an audit using GPS data. In 
some jurisdictions, they will not 
accept GPS data and want your 
paper records.

4. If you have questions about 
GPS records or reporting require-

ments, go to the source. Talk to 
your jurisdiction’s IFTA and/or 
IRP office. Ask to speak with an 
auditor to see what is acceptable. 
It’s your name on the return, not 
the vendor’s.

5. GPS overall is accurate and 
reliable, but it’s not perfect. A 
bunch of things have to happen 
before GPS data can be used for 
IFTA/IRP reporting, like checking 
it for missing points and making 
sure the distance is attributed to 
the right jurisdiction. The jurisdic-
tion will expect that you have done 
this before submitting your return.

6. Do not – I repeat, do not –
rely solely on a summary of dis-

tance-by-jurisdiction report from 
your GPS vendor. An auditor will 
expect you to produce the original 
GPS in the event of an audit.

You may not realize it, but that is 
a huge amount of data to store and 
manage. If your vendor tells you they 
will store it for you, make sure they 
are storing it according to the IFTA/
IRP rules and not FMCSA require-
ments for hours-of-service data. 
And be sure to ask them if there is 
a charge for either storage and/or 
retrieval in the event of an audit.

If you’re looking at ELD vendors 
now, ask about IFTA, IRP and other 
distance-based reports in addition 
to hours-of-service compliance.

And if you’re waiting on Acme to 
deliver a crate full of gadgets, good 
luck. Be sure to read the fine print 
before you put it all together. TW

COMPLIANCE

Sandy Johnson has been man-
aging IFTA, IRP, and other fleet 

taxes for more than 25 years. 
She operates FleetTaxPro.com, 
which provides vehicle tax and 

licence compliance services for 
trucking operations. She can be 

reached at 1-877-860-8025 or 
www.FleetTaxPro.com. 

Permits & Licensing

Beep-beep! The fine print and ELDs

“I have been working for Challenger for 
almost two years. I chose Challenger 
right out of school because I heard they 
had a great training program. With their 
help, I’ve become an efficient, safe driver 

and I love my dedicated run.”
– Valeska 

Challenger goes the distance for your career. We have many divisions with positions 
available for experienced and new drivers. Our employees and drivers can earn more 
through our Ultimate Driver Referral Program (www.challenger.com/referrals). We also offer 
competitive compensation, benefits and a People-First culture for our valued driving force.

 
Contact us today to learn why Challenger is the company you should be driving for. 

Challenger Motor Freight.indd   1 2017-02-09   1:17 PM

(800) 499-4997  |  DriveHyndman.ca

At Hyndman, you can achieve a good work/life balance that 
allows you to work smart, earn a good dollar and get back home 
to your family, friends, and community. Choose Hyndman today!

When a vendor 
says its product 
is “IFTA certified” 
or “IRP certified,” 
ask for the official 
certificate from 
IFTA Inc. or IRP Inc. 
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The Driver Recruitment Directory has become a key resource for 
drivers and owner operators looking for a new carrier. Now, you can add 
video to your recruiting ads.
  An increasing number of drivers and owner-operators looking for work, 
are visiting the Driver Recruitment section of our video library to check 
out our growing collection of recruiting videos. Check out our packages 

for the one that best meets your recruiting needs. 

Get your video in front of the right audience

Recruiting Video Packages:

Video Listing [$500]
•  Placement: Truck News Driver  

Recruitment Directory & Video Gallery

•  Summary: Unlimited word count  
and hyperlinks

•  Promotion: Regular appearance  
on homepage

Video Listing Plus [$850]
Includes the entire Basic Package plus:

•  Placement: Today’s Trucking Video Gallery 
and “Trucking Jobs” Channel 

•  Ads: Four [4] “Carrier Spotlight” ads in Truck 
News Daily newsletter  

•  Social Media: Uploaded to Truck News and  
Today’s Trucking YouTube channels

Call Kathy Koras

416-510-6892

kathy@newcom.ca

No video, or old video? 
No worries. We can create one for you. 
Call or email for more information.

Caravan New size.indd   1 2017-01-31   4:09 PM

✪  Leverage Western Canada’s largest audited circulation  
– more than 18,500

✪  Cost effective pricing  
– pricing starts as low as $303

✪  Value-added Web advertising on trucknews.com 
– the industry’s most popular website

 

Call Kathy Koras today
416-510-6892

kathy@newcom.ca

MAKE
a part of your
Recruitment Strategy
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By Derek Clouthier

HOPE, BRITISH COLUMBIA
Tucked away just outside the pic-
turesque B.C. town of Hope lies a 
little café that remains one of the 
few enduring old school truck stops 
in North America.

In Dogwood Valley, about 10 
minutes north of Hope on the 
Trans-Canada Highway, the 
location settled on the name 
Somewhere Else Cafe in June of 2014 
and opened three months prior to 
the closing of Floods Husky.

Gail Marlatt was the manager 
of the Husky, and as Marie Smith, 
a current employee of Somewhere 
Else Cafe, described, wanted to 
ensure those who worked for her 
were provided for and the truck 
drivers on the road had a place they 
could stop that felt like home.

“Truckers and customers alike 
come in out of the cold or heat and 
can relax,” Marlatt said. “We like to 
get to know people by name, or at 
least remember their face. We like 
to enquire about their families. We 
clean out travel mugs as a courtesy; 
we will even nag you, if you need it 
so you feel like you’re at home.”

Cooking for truckers is in 

Marlatt’s blood. As a youngster, 
she would help her mother, Louise, 
cook at various truck stops in the 
Hope area.

Sadly, on Nov. 16, 2016, just prior 
to her 92nd birthday, Louise passed 
away, but not before leaving a 
lasting mark on her daughter and 
all of the staff at the café.

“Louise was a real go-getter, 
and she never stopped,” Smith 
said. “She was hugely a part of 
Somewhere Else Cafe. She talked to 
us, mothered us and taught us. She 
was our ‘Girl Friday’, our pie baker, 
biscuit maker, and sometimes our 
chauffeur. Now she has passed to 
that great truck stop in the sky.”

The café remains in good 
hands, and whether they’re being 
nagged or not, people seem to 
love the atmosphere and food at 
Somewhere Else Cafe.

Taking a peek at its Facebook 
page will reveal a 4.9 out of 5 review 
and comments like, “Burgers to die 
for and serving staff who always go 
the extra mile”; and, “Great food…
friendly atmosphere, hesitate to 
use the word ‘service,’ more like 
coming ‘home’ and always being 
welcome. I have had breakfast, 
lunch and supper here…and the 

occasional dessert, all amazing.”
Making truckers, and anyone 

traveling in the area, feel welcome 
is certainly a top priority for the 
staff at Somewhere Else Cafe.

“Some of these people have 
jobs that require them to be away 
from their home, family, and 
friends for days, sometimes weeks 
at a time,” Marlatt said. “It makes 
for a lonely, tiring job. It’s nice 
to walk into a place, sit down, 
be greeted with a smile and they 

know your name. You can relax, 
laugh, joke, or just be quiet.”

As the review above attests, the 
burgers, particularly those of the 
double variety, are one of the more 
popular menu items.

“Each one is uniquely different, 
and they are named after big rigs,” 
said Smith. “Gail believes in buying 
local and supports the local grocers 
when she can, as well as the local 
fresh fruit and vegetable vendors.”

Those looking for something 
with a little more of that home-
style flavor can opt for several 
menu items, like shepherd’s pie, 
pork chops, or spaghetti. The food 
is made the same way one would 
make at home, with gravy from 
the drippings of roast, real mashed 
potatoes, hand-made burgers, and 
soups that Smith says are ‘some 
of the best around.’ And a three-
course dinner will only set you 
back around $13.

The walls are decaled with his-
toric photos of the trucking indus-
try, and Smith said the homey 
atmosphere and old-fashioned, 
home cooking makes Somewhere 
Else Cafe unique in today’s “fast-
paced, fast-food world.”

“We are not a chain or franchise, 
so we are able to personalize your 
service,” Smith said. “Our staff will 
always try to make you feel welcome.

“When you see where truckers 
have to stop now, at travel centers 
that have fast food, fast customer 
service, and that ‘yeah, can I help 
you?’ attitude, we want to provide 
for the traveling people of the 
country who want a breath of fresh 
air where they choose to stop.”

Somewhere Else Cafe is located 
just off the Trans-Canada Highway 
at 27052 Baker Road near Hope. 
And if you’re a somewhat of a 
finicky eater, don’t worry, because 
nothing at the café is set in stone.

“Gail tells us we are here to sell 
food,” Smith said, “so if a little alter-
ing to satisfy your dinner needs is 
what we need to do, we can do it…
gladly.” TW

Something unique ‘somewhere else’
B.C. café strives to preserve the old-fashioned truck stop

At Somewhere Else Cafe, staff aim to create a place that feels like home 
for those on the road.

BRITISH COLUMBIA

ACROSS CANADA, 
FOR DURABILITY AND QUALITY, 

TRUST TREMCAR

HEAD OFFICE 1-800-363-2158  www.tremcar.com
CONTACT OUR SALES REPRESENTATIVES TODAY!

ALLAN PAAREN VP SALES
ONTARIO & MARITIMES
416 427-3846
paarena@tremcar.com

JUNE FISCHER
ONTARIO SALES REP.
519 751-6317
fischerj@tremcar.com

COLIN NICE
ONTARIO SALES REP.
416 518-9459
nicec@tremcar.com

LEASING AND TRADE-INS

DRY BULK QUAD

CHEMICAL 4 AXLES

HOT PRODUCT PETROLEUM 4 AXLE

VISIT OUR SERVICE CENTRE NEAR YOU!
PARTS • TANK LEASING

LONDON – Derrick Brommersma, Gen. Mgr. 

519-801-0714  brommersmad@tremcar.com

SEE A DEMO AT SEE A DEMO AT
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Most times, I guess balance is inev-
itable. But that’s a contradiction in 
terms, which may befit the newly 
‘inauged’ president when he took 
office Jan. 20.

If we couldn’t predict what he 
might say yesterday or the day 
before, the mind boggles as to the 
potential utterances on his first day 
in office.

The ceremony lacked in the 
Obama-style, Hollywood-grade glit-
terati, although I had heard they 
were showing a 1983 Jane Fonda 
workout video on a very large screen. 
I’m not sure if Prime Minister Justin 

Trudeau was in attendance, as 
he seems dedicated to his Timbit 
(Honey I Shrank the Crullers) 
‘Saving-Face-For-Selfies’ tour.

I believe that Mr. Trudeau has 
more at stake than his face with 
Mr. Trump – now the leader of 
the US contingent of the North 
American Free Trade Agreement 
(NAFTA), which may have to be 
renamed SHAFTA. 

One of the trial balloon rumors 
being floated around is that Trump 
is considering a border tax, which 
in thumbnail brevity means that 
imports into the US would be penal-
ized, yet US exports would not. 

This would of course have 
serious implications for the 

energy sector, as it would make 
imported crude oil and its deriv-
atives more expensive when con-
sumed or incorporated in US 
manufactured goods. Conversely, 
US manufactured goods entering 
Canada would not be subject to 
an export tax.

That’s bad enough, but when 
you compound the problem with 
a carbon tax now in effect in our 
major resource and industrial 
provinces, and a national carbon 
tax plan on the menu from dou-
ble-double Trudeau, then things 
look a tad bleak, because taxing 
carbon is a term and concept that 
that has been doctored out of the 
Trump doctrine.

In short, our NAFTA cousins to 
the south encourage consumer 
spending to support the economy, 
while we in the “Great White What 
Me Worry?” vote-in and pay for 
politicians to dig deeper economic 
moats to accomplish the opposite.

I believe that Mr. Trump has 
made a career out of huffs and bluffs 
and this may be just another one. 

The US imports three million 
barrels a day of crude from this 
country. Applying a punitive and 
hidden tax would only encourage, 
or even necessitate, the building of 
pipelines to bypass the US, forcing 
the US to import even more crude 

from politically unstable regimes 
contained within OPEC, which is in 
the midst of cutting back produc-
tion and increasing prices to the 
same US consumers Trump is dedi-
cated to protecting.

On the other side of the moon, if 
this tax is triggered (an appropri-
ate metaphor), then the immediate 
line of defense would be to tank the 
Loonie, making our exports more 
attractive price-wise.

But the other side of the moon 
is dark, as a lower Loonie would 
increase the cost of all imported 
goods. Crude oil, gasoline and 
diesel prices are set on world 
markets in US dollars.

Which brings us to the fact that 
driving to the store to buy those 
now very expensive imported fruits 
and vegetables from our friends 
in California will be a painful 
SHAFTA experience indeed. TW

OPINION

Get ready for a painful ‘SHAFTA’ experience

Roger McKnight is the chief pe-
troleum analyst with En-Pro Inter-
national Inc. Roger has more than 

25 years of experience in the oil in-
dustry. He is a regular guest on ra-
dio and television programs, and is 

quoted regularly in newspapers and 
magazines across Canada.
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Across
  1
  5

8
9

10
11
13
14
17
19
22
23
24
25

Big rig power unit
US distance units
Tax return filing mont
Cargo protection material
UK onramp or offramp (4,4)
Truck dealer’s “pre-owned”
Kenworth and Peterbilt parent
Canada-USA demarcation line
Component that meshes around
Slope-nosed tractor, slangily
2-Down system component (3,4)
“Famous Potatoes” plates state
Highway traffic p ths
Forklift-friendly cargo platforms

Down
  1
  2
 3
4
5
6
7

12
13
15
16
18
20
21

Driver pairs
Brake system type (3,4)
Pay-as-you-go route (4,4)
Truck tire type
Truck stop reading
Truckers’ cargoes
Kojak with a Kodak quarry
Flattened freeway fauna
Coiled cab-to-trailer cable
Short, intermediary cargo movement
Move in reverse (4,2)
Ohio’s Rubber City
Stick shift toppers
Drivers’ workplaces

SURFACE
TRANSPORTATION
SUMMIT OCTOBER 2017

11
MARK YOUR CALENDAR

#sts17

Petrol Points

In short, our NAFTA 
cousins to the south 
encourage consumer 
spending to support the 
economy, while we in 
the “Great White What 
Me Worry?” vote-in 
and pay for politicians 
to dig deeper economic 
moats to accomplish 
the opposite.

TWT March 2017.indd   23 2017-02-16   11:31 AM



GIVE US YOUR TIME
WE’LL GUARANTEE YOUR MILES

 TEAMS 
 THAT WORK 
 21 DAYS 
 A MONTH, 
WILL BE
 GUARANTEED 
 18,000  
MONTHLY
MILES

GUARANTEED MILES
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Visit 10500miles.com to learn more.

Teams that make themselves available no less than 21 days a 
month will be guaranteed 18,000 monthly miles, paid in full even 

if the available team isn’t fully utilized. There will also be a mileage 

guarantee for single company drivers.
CALL 
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TODAY.
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Scott Taylor is vice-president of 
TFS Group, providing accounting, 
bookkeeping, tax return prepara-
tion, and other business services 
for owner-operators. Learn more 
at www.tfsgroup.com or call  
1-800-461-5970.

OPINION

Tax Talk

Audits? 
Here’s what CRA is looking for

Full-blown audits 
happen because 
something caught the 
eye of CRA and they 
wanted a closer look.

We don’t see many full-blown 
audits anymore, where CRA 
goes rifling through receipts and 
statements for every single claim 
(although they do happen).

Instead, the agency seems to be 
conducting more reviews of ran-
domly selected returns and target-
ing certain types of expenses. 

Here’s what CRA is looking at 
these days:

Matching income: This is a 
new approach for CRA: they’ll total 
up the annual gross income from 
your GST/HST returns and compare 
it to the income you reported on 
your income tax return.

If there’s a big difference, you’re 
like the robber who runs straight 
home in fresh snow after a corner 
store heist. The trail leads straight 
to you.

There are valid reasons why the 
two numbers may differ. Just know 
that CRA will compare the totals 
and they’ll want an explanation for 
any discrepancy within 30 days or 
they’ll adjust your gross income 
upward. And they’ll send you a bill 
for either more HST or income tax.

Payroll audits: If you’re an 
incorporated owner-operator you 
are required to send in monthly 
payments to cover CPP and income 
tax on your wages. Want a payroll 
audit? Just stop making these pay-
ments. CRA will send an agent to go 
through your records pretty quickly.

If you can’t afford to make pay-
ments, send in a partial amount. 
Even $100 will put you in line 
behind guys who’ve paid nothing.

GST/HST: For all the advantages 
of being an incorporated business, 
compared to being a sole proprietor 
there’s a greater risk that GST/HST 
documentation is not correct.

It may not even be your fault. 
All it takes is for the person at 
your bank, equipment dealership, 
carrier, or other business supplier 
not to dot their i’s or cross their t’s. 

Remember that engine job from 
four months ago? And the new steer 
tires you bought in January? You’ve 
been dealing with that shop for 
years. You’re like Norm from Cheers: 
everybody knows your name.

But do they really? 
When you incorporated you offi-

cially became 1234567 Ontario 
Inc. Did the shop and other sup-
pliers update their records so that 
your corporate name appears on 
the invoices and statements? They 

didn’t? Chances are all those GST/
HST input tax credits are going to 
be denied. 

Even an honest mistake can be 
costly when you’re dealing with 
CRA.

Meal expenses: First, make 
sure you have a signed TL2 because 
without it you are toast. Second, 
you must have complete log book 
data to back up your claims. I say 
this because I just had another 
client tell me he was missing 
records because he thought his 
electronic log system stored every-
thing for a year. 

Download your data monthly! 
Many electronic logs only record 
for the DOT-required six months.

Stand up and fight
In one of our meal claim audits we 
uncovered that the auditor only 
reviewed the first four months of 
the year and then just simply multi-
plied those meal-count numbers to 
get an annual total. Lazy bastard! 
Using January, when no one is busy, 
as a sample month to evaluate your 

claim is completely unfair. 
We’re forcing that auditor to do 

the job right.
Another auditor disallowed a 

client’s meal claims because in his 
opinion the claim was unreason-
ably high compared to the wages. 
The claim of $10,000 was disal-
lowed because the owner-oper-
ator only paid herself $20,000 in 
wages. For tax planning purposes 
the balance of her income was a 
$40,000 dividend shown on a T5 
slip. That fight continues.

No one wants an audit but the 
chances are good that your return 
will at some point be reviewed. Full-
blown audits happen because some-
thing caught the eye of CRA and 
they wanted a closer look.

Talk to your accountant about 
claims that might trigger more scru-
tiny and how to give that scrutiny 
right back when the audit results 
don’t seem right. TW

Join the industry’s most influential executives  
at the first truck show of its kind.

Leading manufacturers of commercial vehicles  
and parts will announce and showcase their  
newest technologies and innovations.

This is a show you’ll want to be at. 

Monday, September 25th  
by Invitation Only 

Tuesday, September 26th –  
Thursday, September 28th 
doors open to all

Please visit our website in the coming weeks for full details

Atlanta, GA
www.nacvshow.com

Where the 
leaders of today, 
share their ideas 
for tomorrow.
 

NORTH 
AMERICAN
COMMERCIAL 
VEHICLE SHOW

Show Organizers: 

Confirmed 2017 Exhibitors:  
Bendix, Cummins, Detroit, Eaton, Freightliner, Hendrickson, Mack, Meritor, 

Navistar, SAF Holland, Volvo, Western Star and more…
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I’ve been running on electronic logs 
for a while now and I have to say, 
I’m sorry I didn’t get them sooner. 
Contrary to some of the fear monger-
ing going around, I haven’t lost any 
money due to lack of miles. I have 
still made my appointments and still 
managed to get home as I did before.

You see, nothing has changed. 
I’m still governed by the same 
hours-of-service regulations that 
I was when I ran paper logs. The 
only difference is that instead 
of drawing a line, I now push a 
button. I have actually gained some 
time here and there. 

Instead of logging a 15-minute 
check-in at a shipper or receiver, 
or for a trailer switch, I now log the 

actual time that it takes. More often 
than not, I’m saving 10 minutes each 
time I do this and on average I gain 
around an hour from this each week. 

At first I ran paper logs along-
side the electronic logs and even 
using the seven- and eight-minute 
allowance to my advantage, the 
electronic log still gave me more 
on-duty hours to work with. 

Their ease of use is another huge 
plus, in my book. Rolling hours is 
so simple: no need for calculations, 
the information I need is all there 
on the screen. It makes accepting a 
load so simple. 

I key the details into my GPS, 
find the distance, divide the 
miles by 80 km/h (my moving 

average is 88 km/h, according to 
the GPS), add the necessary time 
for breaks, fueling and pre-trips, 
in-trip inspections, etc. and look 
at the hours I have available. If the 
numbers work out, I accept the 
load offer. If not, I can refuse and 
dispatch will know why. Not that 
this has ever been an issue, my 
carrier is very good in that respect.

I have spoken to other drivers 
about the electronic logs, both 
friends and strangers. Many of 
them have asked me about how 
they can work around them. For 
example, what happens if you run 
out of hours 15 minutes from home, 
or you have a hold-up from weather 
or traffic, or a delay at a shipper’s? 

The answer is simple: the hours-
of-service regulations haven’t 
changed.

Just as you could with a paper 
log, if you run out of hours in 
a back-up or due to inclement 
weather, you park at the nearest 
safe place and add a note to that log 
explaining why you ran over time. 
However, these are exceptions and 
only to be used for genuine reasons. 

If you have to use them regularly to 
complete your run, you’re not doing 
your job very well and are part of 
the reason that an incorruptible 
method of recording HoS is deemed 
necessary by the authorities.

You need to work out how to fit 
the run into the electronic log, not 
the electronic log into the run. It’s 
evolution and you need to roll with 
it, or become extinct. TW

I’m still governed by 
the same HoS 
regulations that I was 
when I ran paper logs. 
The only difference 
is that instead of 
drawing a line, I now 
push a button.

Why I embraced the switch to e-logs
It’s an evolution and you need to adapt, or become extinct

You say tomato, I say tomahto

A fourth generation trucker and 
trucking journalist, Mark Lee uses 

his 25 years of transcontinental truck-
ing in Europe, Asia, North Africa and 

now North America to provide an 
alternative view of life on the road.
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Leading manufacturers of commercial vehicles  
and parts will announce and showcase their  
newest technologies and innovations.

This is a show you’ll want to be at. 

Monday, September 25th  
by Invitation Only 

Tuesday, September 26th –  
Thursday, September 28th 
doors open to all

Please visit our website in the coming weeks for full details

Atlanta, GA
www.nacvshow.com

Where the 
leaders of today, 
share their ideas 
for tomorrow.
 

NORTH 
AMERICAN
COMMERCIAL 
VEHICLE SHOW

Show Organizers: 

Confirmed 2017 Exhibitors:  
Bendix, Cummins, Detroit, Eaton, Freightliner, Hendrickson, Mack, Meritor, 

Navistar, SAF Holland, Volvo, Western Star and more…
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• Study and Work Permits 
• Temporary Visas
• Express Entry Applications 
• Permanent Residence 
• Family Sponsorship & Appeals 
• Detention Reviews 

Rebecca J. Lockwood 
has an exclusive affiliation with the 
Law Offices of India in Delhi, 
offering extra  
assistance for clients 
based in India.

Canada: +1 647 939 0010
info@lockwoodlegal.ca

India: +91 99 71 24 5137
info@lawofficesofindia.com

www.lockwoodlegal.ca

IMMIGRATION
LEGAL SERVICES 
WITH CONVENIENCE AND 
CULTURAL UNDERSTANDING
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By James Menzies 
The priorities of used truck buyers 
are evolving, with some still clam-
oring for “pre-emissions” vehicles of 
a pre-2007 model year vintage and 
others looking to tap into the latest 
technologies such as automated 
manual transmissions. Those in the 
former camp, the owner-operators 
and fleet operators that don’t want 
to deal with exhaust aftertreatment, 
are finding it more difficult to find 
such trucks.

Diesel particulate filters (DPFs) 
were introduced on 2007 model 
year trucks and selective catalytic 
reduction (SCR) on 2010 models. 
Both suffered some initial reliabil-
ity issues that left some buyers 
reluctant to invest in later model 
year equipment. That sentiment, 
though slowly dwindling, remains 
today among some used truck 
buyers even though emissions-re-
lated reliability issues have mostly 
been worked out.

Ron Krulicki, used truck sales 
manager for Maxim Truck & 
Trailer in Winnipeg, Man., says the 
demand for pre-emissions trucks is 
still “pretty incredible.”

“We took a trade on a 1999 
Freightliner and the interest in that 
truck is incredible,” he told Truck 
West.

But those trucks are becom-
ing increasingly hard to find and 
used truck buyers who’ve thus far 
managed to avoid DPFs and SCR 
will soon have no choice but to 
take the leap. Claude Parrell, used 
truck manager with Metro Group 
in Stoney Creek, Ont., says they 
shouldn’t be afraid to do so. He said 
since about 2011, problems associ-
ated with aftertreatment systems 
have been significantly reduced. 

Ron Duda, corporate sales 
manager, truck and trailer divi-
sion with Redhead Equipment in 

Regina, Sask., says trucks with 
emissions controls should work 
fine as long as they’ve received 
all their software and hardware 
updates. 

“A lot of things have changed,” 
Duda said of exhaust aftertreat-
ment systems. “There is different 
programming, different sensors, 
different values placed on those 
sensors. Some different designs and 
manifolds to allow the systems to 
work better.”

One big problem used truck 
buyers could run into, especially 

in Western Canada, is unwittingly 
buying a truck that has had its 
emissions system removed. “DPF 
Deletes” are common and could 
render a truck unsellable – at least 
as a trade-in. Dealers are usually 
unwilling to take such trucks on 
trade and the testing they conduct 
on any vehicle they’re considering 
for a trade will uncover any tam-
pering that’s occurred.

“DPF Delete is widely accepted 
in Western Canada by end users,” 
acknowledged Duda. “There have 
been thousands of trucks deleted 
in Western Canada. At the end of 
the day, it’s been done on a lot more 
trucks than anybody would like to 
admit. I don’t know of any dealers 
that are taking DPF Delete or SCR 
Delete trucks on trade.”

Ironically, the day before 
speaking to Truck West, Krulicki 
said Maxim discovered a poten-
tial trade-in had its emissions 

system removed. 
“We will not take a truck that 

has been deleted on trade,” he 
said, noting the owner of the truck 
claimed he bought it through a 
private sale and didn’t realize the 
emissions system had been tam-
pered with. He was looking to 
trade in the truck due to ongoing 
problems with the engine, which 
may have been related to the 
removal of the emissions system. 
Dealers take several steps to 
ensure they’re not engaging in the 
purchase or sale of trucks with 

emissions systems removed.
At the same time, reputable 

dealers are taking steps to ensure 
the systems are working properly.

“Anything that comes out of our 
lease and rental fleet, we do a ‘prep 
for sale’ on them,” Krulicki explained. 
“Part of the prep for sale is going 
through the emissions and check-
ing to see if the DPF has been cleaned 
in the past six months, checking 
codes to make sure there are no 
active codes and if there are active 
codes, that the component has been 
repaired. So, when you’re buying 
from Maxim, you’re buying some-
thing that has had all the emissions 
componentry checked over.”

The same holds true at most 
other reputable dealerships. Duda 
said at Redhead Equipment, “our 
used truck appraisal system con-
sists of a number of steps,” includ-
ing an initial appraisal followed 
by a safety inspection. A mechan-

ical inspection is also conducted, 
and this is where any non-func-
tioning emissions systems will be 
discovered. 

“We remove the EGR tube and 
make sure the core isn’t leaking 
and we’ll remove one of the plates 
on the DPF system and have a look 
at the end of the DPF filter and 
diesel oxidation catalyst (DOC) 
filter and look at those and see 
whether it’s been working prop-
erly,” Duda said. “So, they go 
through a heavy amount of scru-
tiny and if any of that stuff has 
been removed, we’ll know right 
away. We tell people right up front, 
if you deleted this, it’s yours. We 
can’t take it.”

The problem is not as wide-
spread in Ontario, according to 
Parrell.

“It was a concern maybe a year-
and-a-half, two years ago, but those 
trucks seem to be gone now,” Parrell 
said. “With the newer technology, 
a lot of the guys are finding the 
system is working okay for them.”

Used truck buyers should ensure 
all the engine lights are off when 
they prepare to take delivery of the 
truck, and if it’s their first time oper-
ating a truck with DPFs and SCR, 
they should ask questions about 
how to best operate the systems. 

“You can have it all checked over 
prior to purchase, and if you don’t 
educate the driver how to drive it, 
within 10,000 kms he can plug up 
the emissions system by idling the 
truck or not running it hot enough,” 
explained Krulicki. “It’s really 
important if you’re buying a 2010-
2014 model year truck – not just an 
International, it’s all of them – that 
you don’t idle these things. That’s 
the biggest killer and it’s hard to 
train drivers how important it is.”

Spec’ing auxiliary power 

In the market for a used truck?
A properly functioning emissions system should be on your checklist

When buying a vocational truck, ensure it’s spec’d properly and 
legally for the jurisdiction in which it will be operated.

“I don’t know of any dealers that 
are taking DPF Delete or SCR Delete
trucks on trade.” 
– Ron Duda, Redhead Equipment

Continued on page 40

USED TRUCKS
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www.MACtrailer.com

MAC – Alliance Facility
800-795-8454

Parts Department
800-647-9424

MAC LTT – Kent Facility
855-662-2588

MAC LTT – Billings, MT
406-252-7163

Service Department
800-297-7986

MAC – Salem Facility
855-884-2252

Visit us at the Mid-America Trucking Show
March 23-25, 2017  Booth# 32215
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HEAVY EQUIPMENT
FINANCING

Brampton, ON 
180 Wilkinson Rd, Unit 19

905 456-8989

Winnipeg, MAN
1313 Border St., 

204 901-2400

Surrey, B.C.
7475 135 Street, Unit 112

604 503-6969

www.peelfinancial.ca

New Trailers at $0 Down*

Same DayApproval!

*OAC APR, Platinum Credit Pkg, Winter Program runs January – March
**Dealer or lender quote must accompany bill of sale in order to beat monthly payment .

Dealer or lender monthly payment must be equal to or greater than our posted rate.

CALL US TODAY

(905) 456-8989
AND ASK FOR 
“THE BOSS”

�� Same Day Approval
�� All Makes & Models
�� Don’t Pay for 90 Days!*

���

Don’t Have Time to Come See Us? 

We’ll Visit You! 
Call Us Today!

OUR SIMPLE AND STREAMLINED APPROVAL PROCESS 
CAN MAKE FINANCING EASIER THAN EVER.

RATES AS LOW AS 4.9%*
FOR SINGLE OWNER OPERATORS

RATES AS LOW AS 4.25%* FOR FLEET
ON ALL NEW AND USED TRUCKS & TRAILERS

Winter SpecialWinter Special

GET PRE-APPROVED NOW 
AND BE IN CONTROL 

OF THE BUYING PROCESS!!
ALL APPROVALS VALID FOR 90 DAYS - BUY WHEN YOU’RE READY!!

WE WILL BEAT 
ANY MONTHLY PAYMENT!**

• Curtainsider Trailer Packages • Truck Bodies • Replacement Curtains
Design and Build 

of Specialized 
Curtainsider 
Trailers and 

Bodies

www.curtainsider.ca

Jim Kranendonk, President jim@curtainsider.ca 519-753-8686

ONLINE PARTS 
STORE

Technical information www.airtab.com
To purchase 970-663-9075 or www.buyairtab.com

Using Airtabs™ will add stability 
to your tractor and/or trailer…

... improve tractor 
and trailer handling 
in crosswinds 
and improve your 
mirror visibility 
in wet conditions.

  

  
    

  

Follow us
%

� � � � � � �

WE MOVE IRON

Canada’s Largest 
On-Line Source for 

Heavy Trucks 
and Trailers! 

Check Ou
t

Our New
Website!
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WWW.CUSTOMTRUCK.CA

BRANDON
1240 Highland Ave.
1-888-979-5692

Dave Mantei - New/Used Sales
Cory Nakonechny - New/Used Trailers &

Used Truck Sales
Todd Border - Bus. Mgr.

ESTEVAN
89 Escana St.

1-866-332-2121
TRUCK PARTS 

& SERVICE CENTER
Lenny Janz 

- New/Used Sales

WINNIPEG
357 Oak Point Hwy

1-888-979-0957
Jim Bednar, Andy Willerton,
Richard Prokopich - Sales 
Bryan Johnson – New Truck 

Mgr. (MB)
Todd Border – Bus. Mgr.

REGINA
520 Park Street

1-888-979-0394
Bob Wirtz, Lenny Janz, 
Erin Found - Sales

Gordon Wood - Bus. Mgr.
Bert Downton - Regional Used

Truck Mgr (SK & MB)

SASKATOON
2410 Northridge Drive
1-888-979-2615
Chad Kemp, Guy Tatlow, 
Vince Boechler - Sales

Gordon Wood - Bus. Mgr.

SWIFT CURRENT
175 Industrial Dr.

1-888-297-8191
Erin Found - Sales 

Gordon Wood - Bus. Mgr.

Kenworth Dealer Serving the Canadian Prairies & Beyond

Great Selection of New Trucks!

2012 KENWORTH T700 HIGHWAY TRACTOR
75" ACAD SLEEPER, CUMMINS ENG; ISX15, 500 HP, 13 SPD
TRANS; 13.2K/40K AXLE(S), 4.11 RATIO, AG400L SUSP; 221"
WHEELBASE, WHITE IN COLOR, 4 WAY LOCKS, 11R22.5 TIRES,
785,043 KMS, STK#CJ959167. -438043 $55,000

2007 INTERNATIONAL 4400 DAYCAB TRACTOR
INTERNATIONAL ENG; DT570, 260" WHEELBASE, WHITE IN COLOR,
CAB & CHASSIS, ENG REBUILT @ 100,000KM, 11R22.5 TIRES,
STEEL RIMS, 3 WAY LOCKS 185,731 KMS, STK#7H336169. -

415947 $42,500

2012 KENWORTH T800 FEED/GRAIN TRUCK
DAY CAB SLEEPER, PACCAR ENG; MX, 455 HP, AUTOSHIFT TRANS;
12K/40K AXLE(S), 3.55 RATIO, AG380 SUSP; 244" WHEELBASE, BLACK
IN COLOR, NEW LOAD LINE GRAIN BOX, 11R22.5 TIRES, 861,455 KMS,
STK#CJ954463. -359839 $102,500

2013 KENWORTH T660 HIGHWAY TRACTOR
72" ACAD SLEEPER, PACCAR ENG; MX, 485 HP, 18 SPD TRANS;
13.2K/40K AXLE(S), 3.73 RATIO, AG400 SUSP; 228" WHEELBASE,
WHITE IN COLOR, 11R22.5 TIRES, 228” WB, 4 WAY LOCKS,
796,891 KMS, STK#DJ962541. -266562                                 $61,000

2012 KENWORTH T800 HIGHWAY TRACTOR
62" ACAD SLEEPER, CUMMINS ENG; ISX15, 500 HP, 18 SPD
TRANS; 12K/46K AXLE(S), 3.91 RATIO, AG400 SUSP; 217" WHEEL-
BASE, WHITE IN COLOR, 4 WAY LOCKS, 11R22.5 TIRES, GRAY
SPLENDOR INTERIOR 950,354 KMS, STK#CJ952446. -230181

$59,900

(5) 2013 KENWORTH T660 HIGHWAY TRACTORS
72" ACAD SLEEPER, PACCAR ENG; MX, 455 HP, 18 SPD TRANS;
13.2K/40K AXLE(S), 3.73 RATIO, AG400 SUSP; 232" WHEELBASE, BLUE
IN COLOR, 11R225 TIRES, BLUE DIAMOND VIT INTERIOR, 4 WAY LOCKS,
ENG HOURS 9,408 707,773 KMS, STK#DJ964129. -438052

$71,000

2012 KENWORTH T370 STRAIGHT TRUCK 
(CAB AND CHASSIS)

DAYCAB SLEEPER, PACCAR ENG; PX-8, 270 HP, 6 SPD TRANS;
12K/22K AXLE(S), 5.57 RATIO, HENDRICKSON HAS210L SUSP;
272" WHEELBASE, WHITE IN COLOR, LOCATION: REGINA, SK
266,083 KMS, STK#CM952440. -515432 $59,900

(4) 2012 KENWORTH T800 
HIGHWAY TRACTORS

72" ACFT SLEEPER, PACCAR ENG; MX, 455 HP, 13 SPD TRANS;
12K/40K AXLE(S), 3.55 RATIO, AG380 SUSP; 244" WHEELBASE,
BLACK IN COLOR, 851,140 KMS, STK#CJ954467. -502265

$49,500

(3) KENWORTH T800 HIGHWAY TRACTOR
62" ACFT SLEEPER, CUMMINS ENG; ISX15, 500 HP, 18 SPD
TRANS; 13.2K/40K AXLE(S), 3.70 RATIO, AG400 SUSP; 220"
WHEELBASE, GREEN IN COLOR, DUAL EXHAUST 664,601 KMS,
STK#DJ963829. -502034 $76,000

2012 KENWORTH T660 HIGHWAY TRACTOR
72" ACAD SLEEPER, PACCAR ENG; MX13, 485 HP, 18 SPD TRANS;
13.2K / SUPER 40K AXLE(S), 3.73 RATIO, AG400 SUSP; 228"
WHEELBASE, WHITE IN COLOR, LEASE RETURN. 11R22.5 TIRES,
GRAY SPLENDOR INTERIOR 4 WAY LOCKS. FINANCING AVAILABLE
OAC, 1,103,377 KMS, STK#CR94946. -174326              $38,000  

2013 KENWORTH T800 HIGHWAY TRACTOR
62" ACFT SLEEPER, PACCAR ENG; MX, 430 HP, 10 SPD TRANS;
TANDEM AXLE(S), 3.70 RATIO, AG 400 SUSP; 236" WHEELBASE,
WHITE IN COLOR, 10 SPEED, BLUE DIAMOND INTERIOR, CONSIGN-
MENT TRUCK 404,553 KMS, STK#DJ960898. -458979 $85,000

2012 KENWORTH T300 REFRIGERATED TRUCK
PACCAR ENG; PX-6, 240 HP, 5 SPD TRANS; 12K/22K AXLE(S),
5.29 RATIO, HENDRICKSON HAS210L SUSP; 260" WHEELBASE,
WHITE IN COLOR, CARRIER REEFER, LIFT GATE, CURB SIDE DOOR,
ENG HOURS 7,251  159,808 KMS, STK#CM954630. -554104

$59,900

ll Used Retail Trucks Include: Custom Truck vs Public 
Sales Auctions

• CTS Multi-Point Mechanical Inspection � �
• Saskatchewan or Manitoba DOT Safety � �
• Full Engine Download � �
• Full Service - Including Oil Sample � �

All Used Retail Trucks Include: Custom Truck vs Public 
Sales Auctions

• After Treatment Inspection � �
• Detailed and Polished � �
• Limited Extended Warranty Available � �

2017 KENWORTH T680 HIGHWAY TRACTOR
76" INTEGRAL MID-ROOF AERODYNE SLEEPER, CUMMINS ENG;
ISX15, 500 HP, 13 SPD TRANS; 13.2K/40K AXLE(S), 3.70 RATIO,
AG400L SUSP; 244" WHEELBASE, WHITE IN COLOR,
STK#HJ989293. -505388

2017 KENWORTH W900B
HIGHWAY TRACTOR

62" ACFT SLEEPER, CUMMINS ENG;
ISX15, 550 HP, 18 SPD TRANS;
13.2K/46K AXLE(S), 3.91 RATIO, AG460
SUSP; 244" WHEELBASE, BLUE IN
COLOR, GRAY DIAMOND INTERIOR,
11R24.5 TIRES, 4 WAY LOCKS
STK#HJ988841. -598053

3 

UNITS

5 

UNITS 4 

UNITS

2017 KENWORTH T800 
DAYCAB TRACTOR

CUMMINS ENG; ISX15, 550 HP, ULTRA-
SHIFT TRANS; 14.6K/46K AXLE(S), 4.10
RATIO, AG460 SUSP; 205" WHEEL-
BASE, WHITE IN COLOR, EXTENDED
DAY CAB, BLACK SPLENDOR INTE-
RIOR, DUAL AMBER REVOLVING BEA-
CONS, DUAL EXHAUST
STK#HJ989110. -554130

2017 KENWORTH T880 HIGHWAY TRACTOR
DAYCAB SLEEPER, PACCAR ENG; MX-13, 500 HP, 18 SPD TRANS;
14.6K/46K AXLE(S), 4.10 RATIO, AG460 SUSP; 205" WHEELBASE,
WHITE IN COLOR, STK#HJ988842. -502279

2017 KENWORTH T370 FARM TRACTORS
PACCAR ENG; PX-9, 350 HP, 6 SPD TRANS; 16K/41K AXLE(S), 3.57
RATIO, HAS402 SUSP; 228" WHEELBASE, WHITE IN COLOR, RED
20' NEUSTAR GRAIN BOX, ELECTRIC ROLL TOP TARP,
STK#HM988329 -502028

The Custom Truck Sales Advantage
Over 50 Years of Customer Satisfaction
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New And Used Trailer Sales & Leasing Trailer & Truck Parts & Service

Canada’s Largest Inventory of Heavy Trucks and Trailers

For more information call 
416-614-2200 Fax: 416-614-8861 

info@truckandtrailer.ca
info@equipmentfinder.com 

Free
Web Basic

• 50 words on Truck&Trailer.ca

$49 
Web Spotlight

• 50 words on Truck&Trailer.ca
• Up to 20 web pics

$79
Magazine 

& Web Basic
• 50 words on Truck&Trailer.ca
• Up to 20 web pics
• 50 words in Truck&Trailer
magazine

$99
Magazine & Web

Spotlight
• 50 words on
Truck&Trailer.ca

• Up to 20 web pics
• 50 words and B&W pic in
Truck&Trailer magazine

$149
Magazine & Web Color

Spotlight
• 50 words on Truck&Trailer.ca
• Up to 20 web pics
• 50 words and color pic in
Truck&Trailer magazine

$179
Magazine & Web Premium

• 50 words on Truck&Trailer.ca        
• Up to 20 web pics
• 50 words and color pic in Truck&Trailer 
magazine

• 50 words and color pic in Western 
Buy & Sell    (extra 20,000 copies)

Selling some iron? 

You’ve got 
options! &

BEST
VALUE

BUY, SELL or TRADE

 
  

  
 

  
 

   
     

 
        

     

 

Follow us

�

2007 FREIGHTLINER COLUMBIA HIGHWAY TRACTOR
DETROIT ENGINE; SERIES 60, 515 HORSEPOWER, 13 SPD TRANSMISSION; 12 FRONT, 40 REARS
AXLE(S), 3:70 RATIO, 236" WHEELBASE, BLACK IN COLOR, MOOSE BUMPER, CARRIER APU AIR AND
HEAT, MICHELIN TIRES 80% LEFT, ALUMINUM WHEELS, MOTOR 2 YEARS OLD,TRAN AND CLUTCH 6
MONTHS OLD, TURBO EGC VALUE AIR TO AIR 1 YEAR OLD, COLOR BLACK, 1,400.00KM, PRE DPF-
DEF, NON SMOKING TRUCK  1,400,000 KMS. -502726                                                                            $29,999

CONTACT EDWARD HERRON - (905) 823-7844 (MISSISSAUGA, ON)
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1-888-995-2459

2013 PETERBILT 367 
HIGHWAY TRACTOR

36" FLAT SLEEPER, CUMMINS ENGINE; ISX15'10 550/2000, 550 HORSE-
POWER, 18 SPD TRANSMISSION; AIR RIDE SUSPENSION; BLACK IN

COLOR,  STOCK #508125. -286017

SURREY

2012 PETERBILT 386 
HIGHWAY TRACTOR

48" MID-ROOF SLEEPER, MX'10 485/1900, 485 HORSEPOWER, 
13 SPD TRANSMISSION; AIR RIDE SUSPENSION; WHITE IN COLOR,

855,435 KMS, STK #604744. -162551

CALGARY/SURREY

2013 FREIGHTLINER CASCADIA 125 
HIGHWAY TRACTOR

60" MID-ROOF SLEEPER, CUMMINS ENG; ISX, 500 HP, 13 SPD TRANS; 
AIR RIDE SUSP; 216" W.B. STK #505713. -216308

SURREY

2011 FREIGHTLINER CASCADIA 125 
HIGHWAY TRACTOR

72" CONDO SLEEPER, DETROIT ENGINE; DD15'10 14.8 475/180, 475
HORSEPOWER, 10 SPD TRANSMISSION; AIR RIDE SUSPENSION; 240"

WHEELBASE, STOCK #404057. -474327

SURREY

2012 FREIGHTLINER CASCADIA 
HIGHWAY TRACTOR

DETROIT ENG; DD15, 475 HP, 10 SPD. AUTO. TRANS; 12 & 40 AXLE(S),
3.70 RATIO, 240" WHEELBASE,  872,000 KMS, STK #432835. -273632

SURREY

2012 FREIGHTLINER CASCADIA 125
DAYCAB TRACTOR

DETROIT ENG; DD15, 560 HP, AUTOMATIC TRANS;
3.91 RATIO, AIR RIDE SUSP; 220" WHEELBASE,

468,618 KMS, STK #472987 -227789

CALGARY

2011 INTERNATIONAL 4400 
STRAIGHT TRUCK W/VAN

INTERNATIONAL ENG; MAX DTHT, 230 HP, 5 SPD TRANS; LEAF SPRINGS
SUSP; 260" WB, STK # 630857. -501779

CALGARY/SURREY

2010 FREIGHTLINER COLUMBIA 120
DAYCAB TRACTOR

DETROIT ENG; 14L, 425 HP, 10 SPD TRANS; 3.58 RATIO, 
192" WHEELBASE, STK #617350  509,012 KMS, STK#617350. -286016

SURREY

$69,
999

$49,
999

$39,
999

$41,
999

$41.
123

2013 KENWORTH T800 HEAVY-HAUL TRACTOR
CUMMINS ENG; ISX, 600 HP, 18 SPD TRANS; 14 & 46 W/ 4 WAY LOCKS

(WIDE TRACK) AXLE(S), 3.91 RATIO, 807,000 KMS, 
STK#489879. -231377

SURREY

$69,
999

$54,
999

2010 FORD F450 
STRAIGHT TRUCK W/VAN

6.4L, 350 HP, AUTOMATIC TRANS; 4.88 RATIO, 16' VAN BODY, RAMP, 
HYD BRAKES. STK #626332 93,290 KMS, STK#626332. -595167

CALGARY

2011 INTERNATIONAL PRO STAR 
HIGHWAY TRACTOR

73" CONDO SLEEPER, CUMMINS ENG; ISX, 525 HP, 
13 SPD TRANS; 3.07 RATIO, 230" WHEELBASE,

715,000 KMS, STK#421791. -286009

SURREY

ALBERTA
CALGARY

4535 8A Street NE
(Mark McCaig) 

BRITISH COLUMBIA
SURREY
9616 188 Street
(Darryl Wood)

$35,
999

$43,
999

NEW EXTENDED
WARRANTY COVERAGE 

AVAILABLE

Engine,Trans, Diff.
Turbo, Inj, DPF,
EGR and more!

Up to 24 months/400,000 km’s

Financing
Available

SPEC
IAL

$52,
999

$29,7
02
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IN STOCK INVENTORY

(2) 2017 MACK GU813 MIXER TRUCKS
MACK ENG; MP7, 395 HP, 6 SPD TRANS; 20/46 AXLE(S), 4.19

RATIO, HM460 SUSP; 301" WHEELBASE, WHITE IN COLOR,
STK#37058.  -278348

$199,000

(2) 2017 MACK CXU613 DAYCAB TRACTORS
MACK ENGINE; MP8, 505 HORSEPOWER, 18 SPD TRANSMIS-
SION; 13,200 FA 46,000 RA AXLE(S), 3.73 RATIO, AL461 SUS-
PENSION; 203" WHEELBASE, WHITE IN COLOR, STK#80285.

-164837

2017 MACK CXU613 HIGHWAY TRACTOR
60" MR SLEEPER, MACK ENGINE; MP8, 505 HORSEPOWER,

12 SPD TRANSMISSION; 12/40 AXLE(S), 3.58 RATIO,
MAXLITE SUSPENSION; 227" WHEELBASE, RED IN COLOR,

STK#76615. -116355

(2) 2017 MACK CXU613 HIGHWAY TRACTORS
70" MR SLEEPER, MACK ENGINE; MP8 , 505  HORSEPOWER,
18 SPD TRANSMISSION; 13,200 FA 46,000 RA AXLE(S), 3.73

RATIO, AL461 SUSPENSION; 203" WHEELBASE, WHITE IN
COLOR, STK#80284. -164835

2017 MACK CHU613 DAYCAB TRACTOR
MACK ENGINE; MP8, 505 HORSEPOWER, 18 SPD TRANSMIS-
SION; 14,600 FA 46,000 RA AXLE(S), 3.73 RATIO, AL461 SUS-
PENSION; 213" WHEELBASE, BLACK RED PEARL  IN COLOR,

RAWHIDE PACKAGE, GRAND TOURING INTERIOR,
STK#25909. -164834

2017 MACK CXU613 HIGHWAY TRACTOR
MACK ENG; MP8, 445C HP, AUTOMATIC TRANS; 

13,200 FA 40,000 RA AXLE(S), 3.55 RATIO, AL461 SUSP;
203" WHEELBASE, WHITE IN COLOR, 

STK#83152. -458961

2008 MACK CXU613 HIGHWAY TRACTOR
MP8, 485 HP, 13 SPD, 70" MR, 12/40 AXLES, AIR RIDE, 

233” WB, 3.55 RATIO , DUAL EXHAUST, POWER WINDOWS,
LOCKS, MIRRORS, LOCKS, NEW DPF SYSTEM, 

APPROX.1,300,000 KM. -615768
$34,900

2017 MACK GU813 STRAIGHT TRUCK 
(CAB AND CHASSIS)

MACK ENG; 425M HP, AUTOMATIC TRANS; 
18,000 FA 40,000 RA AXLE(S), 3.70 RATIO, AL461 SUSP;

193" WHEELBASE, BLACK IN COLOR, 
STK#38012. -458960

2017 MACK CXU613 DAYCAB TRACTOR
MACK ENGINE; MP8, 445 HORSEPOWER, 18 SPD TRANSMIS-
SION; 12,000 FA 40,000 RA AXLE(S), 3.55 RATIO, AL461 SUS-
PENSION; 203" WHEELBASE, WHITE IN COLOR, STK#81169.

-164832

2017 MACK CHU613 HEAVY-HAUL DAYCAB
MACK ENGINE; MP8, 505 HORSEPOWER, 18 SPD TRANSMIS-
SION; 12,000 FA 46,000 RA AXLE(S), 3.58 RATIO, AL461 SUS-

PENSION; 213" WHEELBASE, WHITE IN COLOR, RAWHIDE
PACKAGE, GRAND TOURING INTERIOR, STK#25910. -164831

2016 MACK CXU613 STRAIGHT TRUCK
(CAB AND CHASSIS)

MACK ENG; MP8, 6 SPD TRANS; 445 HP, 14.6/40 AXLE(S), 4.11 RATIO, AL461 SUSP; 203"
WHEELBASE, WHITE IN COLOR, SPEC'D FOR 15-16' BOX OR DECK, 

STK#53628. -111803          $119,000

Mack Manitoba Ltd.
1-888-535-1792

MACK SALES & SERVICE OF MANITOBA LTD.

Winnipeg
385 Eagle Drive, Grp 200 R7C 1A9

Phone: 204-772-0316

Brandon
1874 1st Street Nor th, R7C-1A9

Phone: 204-727-2549

www.mackmanitoba.com   * PLUS LICENSE, REGISTRATION AND TAXES

2017 MACK CXU613 DAYCAB TRACTOR
MACK ENG;  MP8,  505"  WHEELBASE,  WHITE IN COLOR,

JUST ARRIVED AND READY TO GO TO WORK!
STK#50405 -592023

2017 MACK CXU613 HIGHWAY TRACTOR
70" MIDRISE SLEEPER, MACK ENG; MP8-505C, 505 HP, 3.36

RATIO, BLACK IN COLOR, STK#50403 -501994

2016 MACK GU713 SNOW
PLOW

MP8-455M ENGINE; 6 SPEED
AUTOMATIC ALLISON TRANS-
MISSION; FXL20 20,000 LB,

R S440 44000LB; TENCO
SLIDE-IN SANDER WITH

REAR DISCHARGE, TENCO
PLOW,15 FOOT MIDLAND

GRAVEL BOX. STK#50257 -
112681

2017 MACK CXU613 HIGHWAY TRACTOR
60" MIDRISE SLEEPER, MACK ENG; MP8-505C, 505 HP,

3.40 RATIO, 221" WB, STK#50376. -501913

2016 MACK TD713 DAYCAB TRACTOR
MACK ENG; MP10-555M, 555 HP, 18 SPD TRANS; MACK AIR SUSP
SUSP; 229" WHEELBASE, WHITE IN COLOR,  STK#50263 -156183

2015 MACK GU714 TANK TRUCK
MACK ENG; MP8, 425 HP, 18 SPD TRANS; 20/50
AXLE(S), AIR RIDE SUSP; TRUCK HAS AN AD-
VANCE ENGERING PRODUCTS 22,500 LITRE/ONE
COMPARTMENT DIVIDED INTO TWO SECTIONS
ALUMINUM TC407 CHASSIS MOUNTED TANK.
STOCK #50039 -101662

2015 MACK TITAN HEAVY-HAUL TRACTOR
36" FLAT-TOP SLEEPER, MACK ENG; MP10, 555 HP, 

18 SPD TRANS; 18/46 AXLE(S), 3.91 RATIO, AIR RIDE SUSP; 
246" WHEELBASE, WHITE IN COLOR, STOCK #50180. -101656

2017 MACK GU813 ROLL-OFF TRUCK
MACK ENG; MP7, 405 HP, M-DRIVE, 4.10 RATIO, 253" WHEEL-

BASE, ROLL OFF SPEC,  1 OF 3 UNITS, STK#50373 -501955

TransWesternTruck.com

5555 - 80 Ave SE, 
Calgary, AB  T2C 4S6

403-279-3000

Jon 
Whalley

Stuart 
Rude

Harman
Brar

Doug
Holmes

2016 MACK GU714
MACK ENG; MP8 - 1760, 505 HP, 18 SPD TRANS; 20,000 LB - 50,000 LB AXLE(S), AIR

SUSP; FUEL TANK SPEC, TWO UNITS AVAILABLE. $149,000 STK#50258. -101986

$3000 MANUFACTURE DISCOUNT

$225,000
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Whatever it takes to HAUL.

        

ver it takes to Whate

        

ver it takes to 

        

ver it takes to HAUL.

                                                                                                                                                                        

2016 GU813 HD Chassis
MP8-505C Eng., 3.91 Ratio, 213” W/B, 

20000 lb F/A, 46000 lb R/A, 
Stk: 017910 -194355

2017 CHU613 48” FT
MP8-505C+ Eng., mDRIVE, 12000 lb F/A,

46000 lb R/A, 237” W/B, 
Stk: 020098 -526107

2017 CXU613 Gravel Truck
MP7-345C Eng., mDRIVE, 14600 lb F/A,
40000 lb R/A, 16’ NeuStar gravel box, 

Stk: 018915 -526108

2013 CHU613 Tank Truck
MP8-415C Eng., 18 Sp., 14600 lb F/A, 46000 lb

R/A, TC406 aluminum 16000L tank, 
Stk: 005829 -354182

2016 GU714 Tandem Mixer
MP7-405M Eng., 6 Sp., 20000 lb F/A,

50000 lb R/A, 8.5m³ London Machinery mixer, 
Stk: 015641 -526110

2015 GU714 Vac Truck
MP8-505M Eng., 18 Sp., CanAm/Arctic series

DOT 4800 gallon aluminum vac tank, 
Stk: 013014 -354181

2017 CXU613 Daycab
MP8-505C Eng., mDRIVE, 12000 lb F/A, 

40000 lb R/A, 197” W/B, 
Stk: 022978 -532419

2015 GU714 Combo Vac Truck
MP8-505M Eng., 18 Sp., CanAm/Arctic series DOT

4200, gallon stainless steel combo vac unit, 
Stk: 013016 -354184

WEEKLY/MONTHLY RENTAL
CXU613 D/C WITH WET KIT FOR END DUMP

GRAVEL TRAILER -������

Mack Sales & Service 
of Nanaimo Ltd.
2213 McCullough Rd.

Nanaimo B.C. V9S 4M7
Toll Free 1-866-758-0185  

Contact: Brian Burgoyne cell 250-616-1233 
or Richard Mayer cell 250-616-1241

Victoria Branch Office
6792 Kirkpatrick Cres.

Saanichton B.C. V8M 1Z9

Ph: 778-426-0185  
Contact: Dan Sarauer 

cell 778-677-0185 

2017 MACK GU813
GRANITE DUMP TRUCK   

MP8-505HP ( 1850 FT LBS )
FULLER RTLO18918B, 20,000

FRONT, MERITOR RT46-164EH ON
HENDRICKSON PAX460 PRIMAX
AIR RIDE WITH DOUBLE LOCK-
ERS, LOADED CAB INTERIOR,

LANGFAB 16’6” HARD-OX BODY,
AIR TARP, WET KIT, 60 GALLON
HYDRAULIC TANK, QUALIFIES
FOR FREE 5 YEAR ENGINE &

EMISSIONS WARRANTY! -455756

2015 MACK GU814 
TRI-DRIVE CAB / CHASSIS

MP8-505HP, FULLER RTLO18918B,
20,000 FRONT AXLE, MERITOR
REARS, TRIPLE LOCKERS, 69,000
PRIMAX AIR-RIDE, SINGLE HD FRAME
RAILS, DELUXE CAB INTERIOR, 260”
WHEELBASE. -116397

2017 MACK GU713
GRANITE B.C. TANDEM
TANDEM CONCRETE

MIXER
MP7-405 HP, FULLER RTLO16909LL,

DUAL 20,000 FRONT AXLES, MERITOR
RT46-164EH ON HENDRICKSON HAUL-
MAX WITH DUAL LOCKERS, LONDON

BRIDGEMASTER (3) MIXER …..IN
STOCK AND AVAILABLE IMMEDIATELY

QUALIFIES FOR FREE 5 YEAR ENGINE &
EMISSIONS WARRANTY. -455755

2017 MACK CXU614 PINNACLE 
“TRI-DRIVE” TRACTOR 

MP8-505HP ( 1860 FT LBS ) 12 SPEED M-DRIVE,
14,600 FRONT, MERITOR RZ-166P REARS ON HEN-
DRICKSON 69,000 PRIMAX AIR-RIDE, 261” WHEEL-

BASE, 11R22.5 TIRES, DELUXE CAB
INTERIOR AND QUALIFIES FOR
“FREE OF CHARGE”  5 YEAR /
805,000 KMS EXTENDED ENGINE &

EMISSIONS WARRANTY ! -455757

2017 MACK CXU613 PINNACLE 
B-TRAIN TRACTOR WITH 70”

MIDRISE SLEEPER
MP8-505 HP ( 1860 FT LBS ) MACK 12 SPEED

M-DRIVE, MERITOR RT46-160P ON MACK
46,000 AIR-RIDE AND DUAL LOCKERS, DELUXE

CAB AND SLEEPER WITH WEBASCO, FRIDGE
AND DELUXE CABINETS, 234” WHEELBASE,

ALSO QUALIFIES FOR FREE 5 YEAR / 805,000
KMSENGINE AND EMISSIONS WARRANTY !!!!

CALL FOR DETAILS. -455758

RENTALS AVAILABLE
Make downtime a thing of the past
with rentals flexible to your budget.
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Your #1 Choice for Flexible
Financing Options

Choose the vehicle that’s 
right for Your Business and
let Riordan customize a 
Lease to Own Program

• Trucks
• Trailers

• Equipment
• New or Used

RIORDAN LEASING INC
1-800-572-0562 or (519) 579-8193

1158 King St. E., Kitchener, ON N2G 2N4

RIORDAN LEASING INC
1-800-572-0562 or (519) 579-8193

1158 King St. E., Kitchener, ON N2G 2N4
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QUALITY RECONDITIONED TRUCKS

FFrreeiigghhttlliinneerr MMaanniittoobbaa LLttdd..
wwwwww..ffrreeiigghhttlliinneerr..mmbb..ccaa

NEED GREAT USED TRUCKS FOR YOUR CONTRACT? ... WITH FLEXIBLE PAYMENT TERMS? .... PLEASE CALL TODAY!!

2014 FREIGHTLINER 
CASCADIA  HIGHWAY

TRACTOR
72" RR SLEEPER, DD 15 , 

13 SPD TRANS; 13/40  AXLE(S). -
604605

2012 VOLVO 630 
HIGHWAY TRACTOR
61" SLEEPER, D13 ENG, 
500 HP, 13 SPD TRANS; 

12/40  AXLE(S), THREE TO
CHOOSE FROM! -508250

2013 SPRINTER
CUBE VAN

DIESEL AUTO  ENG; 
16 FOOT VAN. -604607

2013 FREIGHTLINER
CASCADIA HIGHWAY TRACTOR
DD13 ULTRA , ULTRA  72” RR,
JUST OFF LEASE,   CHOOSE
FROM 4  MATCHED. -508251

2010 KENWORTH T800
HIGHWAY TRACTOR
60" SLEEPER, 485 HP, 

18 SPD TRANS; 
12/46 AXLE(S). -604609

2008 PETERBILT 388
HIGHWAY TRACTOR

63" SLEEPER, CUMMINS ENG;
ISX , 485 HP, 18 SPD TRANS;

12/40 AXLE(S). -604608

2016 FREIGHTLINER
CASCADIA HIGHWAY

TRACTOR
72” RR SLEEPER, DD15 , 

13 SPD TRANS; 
LOW MILEAGE. -508275

(32) 2014 
FREIGHTLINER CASCADIA
HIGHWAY TRACTORS

72" TALL SLEEPER, 
DD13 AND DD15 ENG; 

13 SPD TRANS; 13/40 AXLE(S). 
-604610

Winnipeg
/Head Office
Fax: 204.694.3001
2058 Logan Avenue, 

Winnipeg MB R2R 0H9

Brandon
Fax: 204.726.0018

1731 Middleton Avenue, 

Brandon MB R7C 1A7

• Sales • Service •Parts 

All Locations

1-877-627-0560

“Since 1991”

Winnipeg
/East

Fax: 204.224.4933
380 Transport Road., 

Winnipeg, MB., R2C 2Z2

• Full Service Repair Facility
• 24/7 Mobile Repair Service
• CVIPs (Trucks & Trailers)
• Large Parts Inventory
• Fleet Maintenance

NEW 
HYUNDAI DRY VANS 
AND REEFERS -198645

TOLL FREE: 1-800-661-5960 
Visit us at www.kingpintrailers.ca

Sales, Service 
& Parts

15210 Yellowhead Trail, 
Edmonton, Alberta T5V 1A1

(780) 447-1970
Edmonton Ross Sloat - 780-266-1096 Tom Procinsky - 780-446-8810
Calgary Dave Hull - 403-801-5642 Shawn Brush - 403-703-5334
British Columbia Wesley Schneider - 604-360-9051 Tom Taylor - 604-805-0648
Manitoba Dave Hull - 204-230-5749
Saskatchewan Ron Gurski - 306-230-6688

NEW 
MAC FLAT DECKS 
AND STEP DECKS 
ARRIVING SOON

“GREASE FREE”
5TH WHEEL 

SLIP PLATES

CANADA’S #1 DISTRIBUTOR OF ONE-PIECE PLASTIC LINERSCANADA’S #1 DISTRIBUTOR OF ONE-PIECE PLASTIC LINERS

ASK FOR BRUCE SMITH

CALL 
(519) 977-4614

16’ WIDTHS
NOW 

AVAILABLE

DEALER/INSTALLER

INQUIRIES 

WELCOME

ORDER YOUR “FACTORY WELDED” UHMW DUMP LINER KIT TODAY! 
INSTALLATIONS AVAILABLE!

ONLY
$135.00 EA
CASH & CARRY

For Western Canada Sales and Installations Call Your Local Fort Garry Location 
or Call Bruce Smith @ 519-977-4614

“CUSTOMIZED TO SUIT YOUR NEEDS”
• UP TO 16’ WIDTHS • VARIOUS LENGTHS & THICKNESSES 

• TRIED & TESTED with GRAIN & GRAVEL

TMTV

New online episode
every Thursday

TMTMMTTVV

.trucknews.com/videos/www

y Thursdayever
New online episode

.trucknews.com/videos/

y Thursday
  episod

500,000+ views
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• SALES 
• CONSIGNMENTS 
• RENTALS 
• SERVICE

306-533-6397306-533-6397

2014 Kenworth W900B, 356Km, ISX 550HP, 18SP
Auto, 3.70, Lockers, Super 40's, Dual Webastos, 86"
Studio, LOADED. -502240                                           $152,900

2010 Western Star 4900, 1,035,000 Kms, Dd15 @ 560
Hp (Deleted), 18 Speed, 3.90 Ratio, 12 & 40's, 244" WB,
4 Way Lockers, New Brake Shoes, Drums, Shocks, Lights,
New Flaps, New Caps & Covers,  Fresh Frame Sandblast
And Repaint, Fresh Aluminum Polish. -422613         $57,900

2011 Freightliner Coronado, 1,000,000kms, Dd15 @
560HP, 18 Speed, 3.91 Ratio, 4 Way Locks, 13.2&46's, 244"
WDB New 11R24.5 Tires, Dual Webastos, 70" XT Midroof
Sleeper, Herd Bumper, Beacon Lights, Poly Fenders, Frame
Sandblasted & Repainted, Loaded. -422615                 $62,900

2015 Kenworth T370, 131Km, Paccar PX9@350HP,
6SPD Allison Auto, 3 Way Locks, 15FT Box, Tarp,
Beacons, New Tires. -502242                         $129,900

2000 KW T800 15' GRAVEL TRUCK, NEW Cat C12
@ 430HP, 10sp, 4.11, Diff Lock, 200"wb, New
Clutch, New Steers Tires, New Starter, 15' Box,
Electric Tarp, Pintle Hitch. -502584 $59,900

2004 FREIGHTLINER CLASSIC CONDO, 1.3 Kms, C15
Cat @ 475HP, 13 Speed, 12&40's, 3.73 Ratio, Diff Lock,
244" Wb,  Dual Webastos, 70" Double Bunk Sleeper,
Extensive Refurbishing. -581909 $38,900

Loadshare® Air Helper Springs

ADDITIONAL BENEFITS

for more information contact:
Canadian Loadshare®

79 Bessemer Road, Unit 15, London, Ontario, Canada N6E 1P9

Tel: (519) 649-7420 Fax: (519) 649-7421

IDEAL APPL ICAT IONS INCLUDE

www.canadianloadshare.com

for Trucks & Trailers

USA Inquiries - www.fsip.com

Maximizes weight transfer directly 
from chassis to front axle. (up to 8,000 lbs.) 

“Distri
butor 

Inquir
ies 

Welco
me”

• maintains correct steering geometry
• improve ride quality in both conventional

and cabover trucks
• adjust to varying load requirements or road conditions

with the help of convenient in-cab controls

• refuse compactors
• utility trucks

• snowplows/wing plows
• buses

• concrete mixers
• dump trucks

• lift axle equipped trucks
• highway tractors

• maintain proper ride height
• increase vehicle stability
• improve handling and steering
• reduce leaf spring wear and drive train 

maintenance

Visit our new Calgary location! 234125 Wrangler Rd., S.E. Rocky View County

As one of Canada’s leaders in trailer rental, leasing and repair, we  

40’_ 53’ TRIDEM CHASSIS
READY TO ROLL AT A MOMENT’S NOTICE

VANS  – REEFERS  – CHASS I S  – SPEC IAL I ZED  – SHUNT

       

   

        

Follow us

Looking to buy a truck 
or trailer online?

LOOK NO FURTHER 

Canada’s Largest On-Line Source for 
Heavy Trucks and Trailers!

�
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Buy, Sell, Prosper
Thousands of trucks, thousands of trailers. Whether you’re buying or

selling, you need to use Truck and Trailer. You don’t have to take our

word for it, ask our customers why they keep coming back.

Canada’s #1 Source for Heavy Trucks and Trailers

Canada’s #1 Source for Heavy Trucks and Trailers

Canada’s #1 Source for Heavy Trucks and Trailers

truckandtrailer.ca
1-877-682-7469

TT House Ads May 2016.indd   3 2016-05-25   9:52 AM
TruckandTrailer ad promo.indd   5 2016-06-07   3:27 PM

units is one way operators can cut 
back on idling, and in turn reduce 
emissions-related downtime. Other 
spec’s that are gaining popular-
ity include automated manual 
transmissions (AMTs). Auto-shift 
trucks used to be difficult to sell in 
the secondary market, but today 
buyers are requesting them and are 
even willing to pay a premium.

“Today, we are in the 80% range 
of highway tractors we sell having 
the proprietary Mack mDrive,” 
explained Duda. “It has become so 
acceptable that there’s a premium 
attached to it on the used truck 
market and in certain applications, 
if it doesn’t have it, people won’t 

even look at it.”
“We see more long-distance 

drivers wanting automated,” 
Krulicki agreed, adding today’s 
AMTs are even finding acceptance 
in farm and vocational applications 
when trucks are repurposed and 
sold into those segments.

Parrell is seeing it too. He noted 
about 50% of used truck buyers 
last year were requesting auto-
mated transmissions and the 
number continues to climb, espe-
cially since the Detroit DT12 – 
launched in 2014 – began surfacing 
in the secondary market. 

As for power and torque require-
ments, that’s an argument that may 
never go away. Parrell said his cus-

tomers still want the 15-liter big 
bore engine, namely the Detroit 
DD15. But Duda said buyers are 
gaining confidence in Mack’s 
13-liter engine, which can be rated 

from 415-505 hp and is easily able to 
handle the demands of tridem and 
Super-B applications grossing up to 
64,500 kgs. 

“The old-school thought was, 
there’s no replacement for dis-
placement,” Duda said. “In fact, 
yes, there is. It’s called technology. 
People need to look at the half-ton 
they drove 15 years ago versus what 
they drive today. I can almost guar-
antee they were driving a V8 to get 
350 hp and today a V6 is getting the 
same horsepower and torque. It’s 
because technology has improved. 
The new technology guys who are 
looking for efficiencies and for the 
best way to operate and to drop 
expenses, they don’t care about dis-
placement one bit.”

Asked what is the biggest 
mistake truck buyers make when 
choosing a pre-owned truck, 
Maxim’s Krulicki said it’s not 
buying from a reputable dealer. “It’s 
not buying from a company that’s 
been around for a while,” he said. 
“Companies don’t stay in business 
by doing shoddy sales.”

Duda said he continues to see 
buyers purchase trucks that aren’t 
spec’d properly – and in some cases, 
aren’t even legal – for the jurisdic-
tion in which they’ll be operating.

“One of the things that’s stick-
ing out in certain applications, is 
people using a truck in an applica-
tion it wasn’t designed for and also, 
in a jurisdiction it wasn’t designed 
for,” he said. He cited an example 
of a ready-mix truck bought online 
from B.C. by a fleet that’s operating 
in Saskatchewan. 

“They will buy it and get it home 
and realize it’s not legal to operate 
here because of the way it has been 
configured,” he warned. “Every 
single one of the provinces has dif-
ferent laws. Over-the-road highway 
stuff has lots of continuity between 
different jurisdictions but some of 
the more specialized trucks do not.”

For Parrell, the biggest mistake 
a buyer can make is settling for an 
extremely high-mileage truck and 
driving away with a truck that’s 
displaying engine fault codes.

“You can run into major prob-
lems if you buy a truck and engine 
lights are on and you don’t worry 
about it. They can be big, big issues 
if not corrected,” he said. TW

USED TRUCKS

Continued from page 28

Used trucks
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At the core of any training program 
for drivers is the need to repeat, 
repeat, and repeat. That repeti-
tion makes practice permanent, not 
necessarily perfect. So, the need to 
monitor, assess, and hone train-
ing programs is as important as the 
delivery of those programs to drivers. 

The trucking industry fails mis-
erably on both of these counts. 
The only universally mandated 
ongoing training Canadian drivers 
receive is for the Transportation 
of Dangerous Goods, once every 
three years. My best guess is that 
professional drivers in Canada will 
receive between zero and 40 hours 
of safety training from their carrier 
annually. My 18 years of experience 
tells me most drivers’ training time 
will be closer to zero than to 40.

As someone with a background in 
the delivery of training programs, I 
recognize the importance of self-as-
sessment in relation to my own 
performance. My income, personal 
safety, and professional reputation 
are dependent on keeping my skills 
sharp and my knowledge up to date.

One of the things I do each 
year is review the SmartDriver 
for Highway Trucking program 
made available online by Natural 
Resources Canada. It’s a free 
program proven to help improve 
fuel efficiency by up to 35%. Safety 
and fuel bonuses are a significant 
part of my financial compensation, 
so this is important to me.

So, as I was reading my February 
2017 issue of Truck News and saw 
the headline ‘Budget should focus 
on low-carbon trucking’ by the 
Canadian Trucking Alliance’s (CTA) 
CEO David Bradley, the question that 
first sprung up in my mind was in 
regard to available training dollars 
and programs for professional 
drivers. After all, improving fuel effi-
ciency is still largely in the hands of 
the driver and this is the most direct 
way to reduce carbon emissions, cut 
operating costs, increase profits, and 
keep a carrier competitive.

But no, despite an industry focus 
on training and recruiting drivers 
of late, the CTA submission to the 
federal government stated in its intro-
duction, “The 2017 federal budget can 
play a significant role assisting and 
accelerating investment in equip-
ment and technology designed to 
reduce GHG from trucking.”

Absent was any mention of the 
role the driver plays in the trucking 
industry’s ability to meet new emis-
sions standards.

The CTA goes on to say in its 
submission that, “Carbon reduc-
ing programs that target long-
haul trucks will generate the most 

return on government investment 
as this sector of the trucking indus-
try consumes the most fuel.” The 
government recognizes that drivers 
impact fuel efficiency by up to 35%, 
so why doesn’t the CTA?

I care deeply about the plight of 
other drivers and the health of our 
industry as a whole. I recognize that 
a driver’s welfare and well-being is 
tied directly to the success or failure 
of the carrier he or she works with. 
The CTA has assumed a mantle of 
leadership in the trucking industry 

by speaking for the over 4,500 com-
panies it represents as a federation 
of provincial trucking associations. 
In doing so, it also represents the 
400,000 direct jobs in the Canadian 
trucking industry, 300,000 of which 
are truck drivers. These are the 
CTA’s own numbers. By focusing 
on GHG reduction solely through 
investment in equipment and tech-
nology, while ignoring investment in 
human resources, the CTA is slap-
ping drivers in the face and fueling a 
growing disregard for carrier asso-
ciations amongst the rank and file.

Let’s not forget that the CTA’s own 
Blue Ribbon Task Force on the Driver 
Shortage had some strong things to 
say about how drivers are treated. 
A minimum standard of entry-level 
training, recognition as a skilled 
trade, and mandatory ongoing train-
ing/certification were recognized as 

core values for drivers. This much 
lauded report was to lead the change 
in recognizing and treating drivers 
as skilled professionals.

The CTA should be lobbying the 
federal government to be partner-
ing in funding these initiatives, not 
allowing them to gather dust on the 
shelf. TW

OPINION

Al Goodhall has been a profes-
sional long-haul driver since 1998. 
He shares his experiences via his 
blog at www.truckingacross 
canada.blogspot.com. You can 
follow him on Twitter at  
@Al_Goodhall.
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Drivers play a major role 
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The government recognizes that drivers impact fuel 
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By Edo van Belkom 

M
ark had been spending much of the 
winter driving long-hauls between 
Toronto and Edmonton. When the 

weather was bad on the prairies, the drive 
could be a challenge, but with the weather 
improving and spring just around the corner, 
the route could get a little boring. If Bud didn’t 
give him something else in the next few weeks, 
Mark was going to have to ask for a change of 
scenery, maybe even some shorter hauls.

But as so often happened in the past, just as 
Mark was thinking about his future, his phone 
rang as if it were opportunity herself calling.

Mark glanced at the number but didn’t recog-
nize it. “Now who could this be?” he said under 
his breath as he answered the call. “Hello?”

“Hi. Mark?”
“Yes. Who is this?”
“It’s Aunt Mary,” said the voice on the other 

end in a bright, sunny tone. “I hope it’s not a 
bad time to talk.”

Aunt Mary, Mark wondered. He hadn’t spoken 
to her in a year, and hadn’t seen her for even 
longer. She wasn’t truly an aunt, but she was 
such a close friend of the family when he was 
growing up, he just called her by that term of 
endearment. 

“Well, well, Aunt Mary. I haven’t heard from 
you in ages.”

“I know. It has been a long time.”
Mark remembered her coming over to his 

parent’s house two or three times a week so 
she and his mother could go out to the movies, 
or to bingo. He also remembered that she’d 
often bring home-baked chocolate chip cookies 
whenever she visited. As a result, he’d always 
been excited to hear she was on her way over.

“What can I do for you, Aunt Mary?”
“It’s funny you say that because I am calling 

to ask you a favor.”
“After so many years I didn’t think you called 

up just to talk.”
“No,” she said quickly. Then, after a pause. 

“It’s my nephew.”
“Oh?”
“Yes. It seems he’s gotten into some trouble 

with the law. I’ve bailed him out of jail and now 
I want to do what I can to help him get his life 
back on track.”

“What kind of trouble?” Mark wanted to 
know.

“Well…” She took a deep breath on the other 
end of the line. “First he was arrested for pos-
session of marijuana. But I didn’t know about 

that until he breached his release conditions 
and was re-arrested for a second time. This 
time it wasn’t just possession. The police say 
he had enough drugs on him for the purpose of 
trafficking.”

“That’s not good.”
“No, it’s not. It’s terrible.”
“So how do I fit in?”
“The boy,” then a pause. “You know, he’s 21 

but I still call him a boy. Isn’t that funny?”
Mark was silent. None of this was funny when 

you thought about it.
“Anyway, in the past he’s had an interest in 

driving trucks for a living and I thought if you 
took him on the road with you and taught him 
how to drive, it might give him some purpose, 
maybe some direction in his life. At the very least, 
it might get him away from some of the people 
who are a bad influence on his life right now.”

Mark let the phone line go silent as he 
thought over the request. He had trained young 
drivers before, most notably Bud’s nephew, 
who he’d taken on a cross-country trip that 
eventually saw the young man become an ice 
road trucker and an owner-operator in his 
own right. But Jimmy had been highly moti-
vated to succeed and had already taken driving 
and other related courses before the two had 

ever met. This guy would be a whole different 
matter altogether. This young man would need 
coaching and coaxing. There would be a lot 
of teaching and instruction and Mark would 
always have to keep a watchful eye on him to 
ensure that he remained focused on the task 
at hand. From the sounds of it, Aunt Mary’s 
nephew could be difficult to deal with and fail 
just as easily as succeed. 

“Sounds like a lot of work,” Mark said.
“I know it does. It’s a heck of an imposition 

and I hate asking you, but I don’t know what 
else to do.”

“Have you talked to him about this? Is this 
something that he wants to do?”

“To be honest, he doesn’t really know about 
this yet. But he really has no choice in the 
matter. I’ve just bailed him out of jail, and I’m 
his surety so he has to do what I tell him, espe-
cially when one of the bail conditions says he 
has to seek and maintain gainful employment.”

Mark was still on the fence. “I don’t know 
Aunt Mary, I’m not the type of person to give 
someone second and third chances. I could 
take him on, but I don’t think I’ll be putting up 
with much bull. The minute he screws up it’ll 
be over.”

“I completely understand. In fact, that’s what 
I was hoping you’d say. I plan on telling him 
that this will be his only chance. If it doesn’t 
work out, I’ll remove myself as surety and he’ll 
have to go back to jail.”

“I dunno,” Mark sighed. “It’s a big 
commitment.”

“I know. That’s why I didn’t want to call you at 
first, but your mother insisted. She said you love 
challenges and you’d likely take on my nephew 
as a project. That was the very word she used.”

“You called my mom?” It was dirty pool, but 
he wasn’t surprised. After all, he’d learned 
everything he knew about getting through life 
by watching the way his mother did it.

“She said I should only mention it to you 
if you were unsure. She said that you would 
understand if we were a bit sneaky about it. I 
don’t really get it, but she said it’s the way you 
two get things done all the time.”

“She said that, did she?”
“Yes, and that I should offer to make you 

cookies.”
Mark sighed. How could he refuse?  “All right, 

I’ll be back in town in two days.”
“Great. I’ll make sure he’s ready.” TW

Mark Dalton returns next month in Part 2 of The 
Mark Dalton Project.

FICTION

The Mark Dalton 
Project, Part 1

Mark Dalton: Owner-Operator

Illustration by Glenn McEvoy
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By Derek Clouthier 

CITY OF INDUSTRY, CALIFORNIA 
Utility Trailer Manufacturing on 
Jan. 25 touted a pair of new products 
the company announced last year 
that are hitting the road in 2017.

The trailer manufacturer 
invited the press, including Truck 
West, to City of Industry, Calif. to 
talk about the 4000D-X Composite 
TBR and the 4000 AE trailers, as 
well as discuss its house-made 
side skirts and provide a business 
review of 2016 and an outlook of 
the year to come.

Craig Bennett, senior vice-pres-
ident of sales and marketing for 
Utility Trailer, said the new 4000D-X 
Composite TBR is constructed to 
withstand abuse when transporting 
dry freight.

With a testing facility in 
California, Bennett said the 
company puts all its trailers 
through a rigorous test prior to 
selling the product to its custom-
ers, something he said puts Utility 
Trailer ahead of the pack when it 
comes to reliability.

“Years ago, people would build 
trailers and they would design 
them and put them out and if there 
were problems they would rely 
on the customer to say there’s a 
problem, and we don’t want that to 
happen,” said Bennett.

The 4000D-X Composite TBR is 
engineered for heavy hauls that 
often incur a great deal of abuse 
during loading and unloading from 
machinery such as forklifts.

The trailer features a new heavy-
duty tall bottom rail (TBR) that is 
10 inches taller and 50% thicker at 
floor level than a standard bottom 
rail, and eliminates fasteners from 
the bottom rail. It also has riveted 

structural components, which 
have been raised above the pallet 
impact, rub and work level, includ-
ing the wearband, which Bennett 
said has been reduced from 12 to 
eight inches tall.

The trailer boasts an upgraded 
payload from 16,000 to 20,000 
lbs, and interior dimensions have 
been slightly increased, measuring 
101.25 inches lining-to-lining, 101 
inches wearband-to-wearband and 
101.75 inches rail-to-rail.

The newest member of the 
4000D-X Composite Series, Bennett 
said the TBR is lighter-weight than 
the competition and will have 
lower maintenance costs and lower 
total cost of ownership.

“We have dealers now that are 
saying to us that this is going to 
be their standard trailer,” said 
Bennett, adding that several fleets 
are converting from the standard 
D-X to the new TBR trailer.

Utility Trailer also highlighted 
its new 4000AE flatbed, a combo 
trailer made with both steel and 
aluminum, but made lighter with 
the use of three- and four-inch alu-
minum crossbars.

“Nobody had been able to do this 
before in the flatbed market,” said 
Bennett, claiming the 4000AE actu-
ally weighs less than some all-alu-
minum models. “It’s what we’re 
calling the next generation flatbed.”

Bennett said changing from steel 
to aluminum crossbars saves 536 
lbs compared to the 4000A base 
model, and 627 lbs from the 4000A 
with a coil package.

Due to its need to flex more than 
dry and reefer vans, Bennett said 
the use of aluminum crossbars 
with the newly-implemented three- 
and four-inch design results in a 
product better capable to with-

stand that type of stress than steel 
competitors.

Nine four-inch aluminum cross-
bars taper at the end to three 
inches, and are full-width on the 
eight-inch centerline.

The 4000AE has an all-alumi-
num floor with a few nail strips pro-
portioned throughout and comes 
with a standard 47,000-lb coil haul 
package.

Updated side skirts
“Utility is one of the few trailer com-
panies that design their own side 
skirts,” Bennett said, adding the 
reason the company originally went 
in that direction was that skirts 
made by other manufacturers fell 
off, and there was a need to develop 
a product that best suited the trail-
ers Utility was putting on the road.

Side skirt enhancements include 
a bolted spring-shaped bracket that 
provides flexibility while maintain-
ing a secure attachment to support 
the leg wingplate, a bracing system 
for skirt flex inward and outward, 
fiberglass reinforced plastic con-
struction with UV protection and 
a new one-piece design to reduce 
weight and add durability.

The new skirts weigh approxi-
mately 25-30 less than the previ-

ous model.
The company’s side skirts will 

include a warranty package – the 
Ultra Road Shield Plus – to protect 
customers against corrosion for up 
to 10 years.

Much of Utility Trailer’s pro-
duction of side skirts has been 
driven by the US government’s 
regulations on greenhouse gas 
(GHG) emissions, and there is a 
new Environmental Protection 
Agency (EPA) GHG Phase 2 regula-
tion coming down the pike, which 
Bennett said will regulate fuel 
economy from both the tractor and 
trailer at the same time.

“Last time I checked, a trailer 
is not a self-propelled vehicle,” 
Bennett said, raising concern that 
the same formula will not work for 
every tractor-trailer combination, 
and the fact that testing was done 
at 62 mph, when most tractor-trail-
ers combos travel at around 45-50 
mph.

Bennett said the company would 
wait and see what the new Trump 
administration does with regards 
to the EPA regulations before 
making any decisions when it came 
to side skirts, but added that the 
company is environmentally con-
scious. TW

CROSS-BORDER

For Utility Trailer, 
business is rolling
With two new trailers on the road, business is 
good for Utility Trailer Manufacturing
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By Edo Van Belkom

      fter agreeing 
       to help out at his 
       cousin’s garage to 
reduce the repair bill to his 
truck, Vic is put to work 
cleaning up the place. 

V

V

“H

“Glad you approve,” Vic 
replies.

Later that morning, 
work begins on Vic’s 
truck. 

“Maybe you want to help 
my man work on your 

truck. It’ll go more quickly and you can be sure the 
job’s done right.” Vic agrees and is more than happy 
to assist. But while at first Vic is mainly watching 
the work done on his truck, he is soon helping out with 
some of the heavier tasks associated with the job. 
But then, 30 minutes after the mechanic said he was 
going to take a ten-minute smoke break, Vic winds up 
doing the work on his truck all by himself. 

      ic doesn’t mind doing the work himself. He 
       knows what needs to be done, but doesn’t have 
       the tools himself to do the job. And at least this way 
he knows that the job will be done right, and at a good 
price.  After all, how much can his cousin charge him after 
he did all the work himself?

And as Vic works on his 
truck, he is able to  
overhear his cousin talk  
to other customers who  
came in to get their  
trucks serviced. 

            ow can you charge me for 
             labor, when I did all the 
             work on the truck myself?”

“But you used our tools, and your 
truck took up space in our shop 
while you were doing the repairs.”
 

“And this,” Vic points to a spot on the bill. “I’ve had new tires installed by 
mobile trucks before and this is almost twice as much as it should be.”

“He came on short notice.”

“They always come on short notice. That’s how their service works.”

His cousin shrugged.

“Let me see the invoices the tire man and  
alignment shop gave you for my truck.”

“I don’t have them.”

“Then how can you know how much to charge me?”

“It’s standard pricing.”

“Then let me see someone else’s invoice.”

“I don’t have any, it’s all on the computer.”

“Don’t tell me...” Vic says. “Your computer’s down right now.”

“How did you know?”

Vic takes a deep breath, then thought about the way this man did business. It was an old fashioned  
way from another place and time. But if that’s the way he wanted to do business, Vic knew how to play 
the game. “I’m going to give you half of this bill in cash, and that’s it. Nothing more.”

      ic pays the man, not happy about his experience and not proud that a family member  
       was trying to take advantage of everyone who came through his shop, even family.

“Thank you cousin. And make sure to tell your friends all about my shop.”

“I will,” Vic says, waving goodbye. Then under his breath, “I’ll tell them to stay away.”

Is it possible, Vic wonders, that this driver’s truck needs the  
exact same repairs as his?

“I didn’t think the clutch and transmission needed any service.”

And then the driver is told that the last two items could wait  
a while, but the others had to be fixed right away.

What are the chances? wonders Vic. 

But then another driver comes into the shop and is told the exact same things need to be addressed, including the clutch and transmission. But this time, instead of  
questioning the need for repairs, the driver simply says, “Fine, fix it!”

Vic can’t help but wonder if every truck that comes in needs clutch and transmission work. Even if only one in every ten drivers agree to the repairs, the cost of the work would ensure 
the garage’s profitability. Four or five repair jobs like that per month – regardless of whether or not the work is really necessary – would make someone very rich in no time.

The next day, Vic finishes the brake job on his own, a mobile truck tire repairman replaced the two front tires and then the rig was sent out to another shop to have its alignment set. 
In the afternoon when the truck comes back, Vic seeks out his cousin to settle his bill and leave. 

In the office again, Vic is presented the bill for the work done on his truck and when he sees the amount on the bottom line, he nearly fell out of his chair. “What is this?” he asks.

“Why not?” “They haven’t 
 sent them 
   yet.”
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“What else? It’s a bill  
 for the work done  
            on your 
             truck.”

“Your truck needs 
brakes, alignment, 
tires, and a tune-
up, and the  
clutch and 
transmission  
also need work.”

“The place looks great... and 
it’s only been one day.”

“Okay.”
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By Derek Clouthier

LAS VEGAS, NEVADA
Freightliner was showing off its 
114SD, equipped with a 38-meter 
concrete Z-boom, at World of 
Concrete 2017 (WoC); a truck that 
highlights what the company can 
do to tailor its vehicles and make 
the upfit process hassle-free for its 
customers.

Truck West spoke with Phil 

McEwan, manager of vocational 
sales, Western Canada for Daimler 
Trucks North America (DTNA), 
who said the company’s main goal 
as a chassis manufacturer is to 
make the upfit – mounting the 
body, equipment and all the com-
ponents – as easy as possible.

“We work closely with the truck 
equipment manufacturer (TEMs) 
or a body builder, as we commonly 
call them in Canada, to ensure 

all of the components are located 
in such a manner that they don’t 
have to move anything,” McEwan 
explained.

Powered by a Detroit diesel 
DD13 with an Allison transmis-
sion, McEwan underscored how 
the 114SD’s fuel tank was mounted 
in a specific location to ensure the 
outrigger did not interfere, much 
the same with the placement of the 
pusher, tag axle, and exhaust.

“If we just order a stock truck, it’s 
just going to come (with compo-
nents) wherever the engineers feel 
it’s going to best suit the chassis,” 
McEwan said. “However, if you get 
a body builder that has a compli-
cated machine such as this…if we 
have a component that is in the 
way, they can’t build on our truck.”

Freightliner’s dealer network 
works with McEwan’s group, as well 
as the engineers, to make sure the 
components on the truck are not 
encumbering in any way in an effort 
to lessen the time it takes to upfit.

“If we took a stock truck that was 
sitting in somebody’s yard, and we 
didn’t know that it was going to 
have a 38-meter pump on it, with 
these outriggers on these loca-
tions,” McEwan said, referring to 
the 114SD with 38-meter concrete 
Z-boom, “they would have to do 
hundreds of hours of rework on the 
chassis to put their body on it. So 
our goal, as that chassis is rolling 

through their production facility, 
is to reduce the throughput hours. 
That means no drilling of holes 
for them, no moving components 
and plug and play to the best of 
our ability to ensure that the time 
it takes for them to complete that 
package is more conducive.”

McEwan said they are able to 
push through two to three of these 
types of customization packages 
each week. They can also do spe-
cialized wiring and switch layouts 
depending on whether the truck is 
a mixer, concrete pump, garbage, 
or dump truck.

“It’s all driven to make our 
product easier to upfit on and to 
throughput through their factory,” 
McEwan said. “It’s an evolution. 
People ask for things, we research, 
see if we can do it, we achieve it and 
it gets added to the data book and 
we just keep growing. We have a 
lot of our body builders and TEMs 
come to us and ask, ‘We’d really 
like to have this.’ And we see what 
we can do.”

The process starts at the cus-
tomer level, McEwan said, and 
depends greatly on the relationship 
Freightliner has with its dealers 
and its dealers have with the body 
builders to ensure the customer is 
provided with the easiest platform 
to build on.

The 114SD product is designed to 
be a “stouter, more rugged” option, 
according to McEwan, for voca-
tional applications.

With the release of trucks like 
the 114SD in 2009, McEwan said 
Freightliner has managed to 
capture a leadership position in the 
six vocational truck sub-segments 
– specialized hauling, food and 
beverage, government, utility, con-
struction and refuse – placing first 
in four and second in two.

“That flexibility,” McEwan said, 
“has given us the confidence in 
both our customers and the body 
builders of the world to take our 
chassis as their platform.” TW

Freightliner is doing all it can to 
make the upfit process on its vehi-
cles, such as the 114SD, as easy as 
possible for its customers.
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upfit process for its customers
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By Derek Clouthier

WINNIPEG, MANITOBA
Thrust to the helm of his father’s 
trucking company at the fledg-
ling age of 24, Jason Dubois had 
to manage a burgeoning business 
while at the same time coping with 
the unexpected loss of his dad.

Len Dubois acquired his own 
running rights in 1986, hauling 
dry van freight for what is now 
Norampac Inc. and soon after 
launched his own company, Len 
Dubois Trucking.

But in 1998, just as his son Jason 
had become an owner-opera-
tor, Len passed away unexpect-
edly, and instead of learning the 
business gradually, Jason found 
himself running a company of 10 
trucks, a dispatcher, mechanic, and 
bookkeeper.

“I was tossed into the deep end 
and forced to keep my head above 
water,” Jason said. “I learned a lot, 
both through my successes and my 
failures.”

Jason said he has been around 
trucks from the age of 12, going in 
on weekends and helping his father 
wash and grease trucks, even drive 
them around the yard.

Graduating from high school at 
the age of 18, Jason immediately 
acquired his Class 1 licence and 
drove for about four years before 
becoming an owner-operator.

“So I knew the trucking side,” 
Jason said of his impending shift to 
spearhead Len Dubois Trucking. 
“I didn’t know the business side. I 
really relied on the people around 
us, like the dispatcher, the book-
keeper, and a few key people who 
really helped me.”

One of the key pieces of advice 
Jason remembers receiving during 
that transition time was to avoid 
making any rash decisions.

“If you can’t tell somebody, ‘Give 
me 10 minutes or a day think about 
it,’ then don’t make that call, and 
that really resonated with me, so I 
kind of used that over the years.”

Jason admits it was a very trying 
time when his father passed, as 
they had just purchased the termi-
nal building where the company is 
currently located, which was more 
than they needed at the time.

“There was a lot of risk when 
my dad bought it, and then he 
passed away basically six months 
later,” Jason said. “There was some 
concern there that we might not 
make it through, but you just have 
to work hard every day.”

And that hard work has certainly 
paid off.

Today, the company operates a 
fleet of more than 55 power units 
with both company drivers and 
owner-operators, with more than 
110 trailers, including dry van, 
heated, open deck and curtain-
side trailers servicing all of North 
America.

In 2011, Dubois Global Logistics 
was also created to better serve its 
customers by expanding its service 
offerings to include dedicated 
logistics, intermodal, ocean, and 
air transportation services.

All of this success has led to the 
company exceeding the facility it 
once had room to stretch and grow, 
and plans to accommodate that 
growth are underway.

“We will continue to strive for 
profitable growth at a steady pace,” 
Jason said. “And we will continue 
to focus on what we do best – offer 

quality service for our customers 
and develop nurtured relationships 
with our clients and staff.”

But like many western Canadian 
companies, 2016 proved to be a 
challenging year for Len Dubois 
Trucking, particularly with the 
impact of the dollar on rates, the cost 
of equipment, and freight volumes.

“Our dispatchers worked very 
hard to keep the same level of uti-
lization we have seen over the last 
couple of years,” Jason said. “Our 

drivers had to continue to provide 
great, professional, on-time service 
to make sure our customers did not 
have a reason to look elsewhere.”

Despite the cost of a truck 
increasing by about $30,000, the 
company continued to upgrade its 
equipment, invest in software and 
technology, both in its office and 
trucks, which Jason said helped 
drive efficiency and reduce costs.

The current year brings with it 
increased optimism for Jason, from 
a business perspective.

“We have nurtured and continue 
to grow relationships with our cus-
tomers and have amassed a great 
group of people that are passion-
ate and care about their jobs both 
in the office and in the trucks,” he 
said. “We will begin to see some of 
the efficiencies we have put into 
place translate into cost savings for 
us and our customers.”

The company is also on top of 

the US’s electronic logging device 
(ELD) mandate, and Canada’s 
impending effort to follow suit, 
with every vehicle fully upgraded 
and a focus on training staff 
leading up to implementation.

Jason’s outlook is not as rosy for 
the industry as a whole.

“We are going to have a tough 
year ahead,” he said. “The continued 
sluggish economy combined with 
the added costs of a carbon tax and 
the costs involved with preparing 
for the ELD mandate are going to 
take a toll on many companies.”

Being part of its community is 
another effort that tops the list for 
Len Dubois Trucking.

The company support an array of 
events and charities in and around 
Winnipeg, including the World’s 
Largest Truck Convoy, Ride for 
Dad, STARS Rescue on the Island 
the Winnipeg Children’s Museum, 
the Santa Claus Parade, as well 
as sponsoring a handful of youth 
hockey teams and tournaments, to 
name a few.

“Not all of our drivers live in 
Winnipeg, and their commitments 
stretch beyond the perimeter into 
the rural areas of the province,” 
Jason said. “A trucker’s home time 
is limited, and to see them out 
there, working to better their com-
munity or raise funds for their pre-
ferred charity, is pretty amazing.”

It’s safe to say that Len Dubois 
would be proud of the company he 
created and his son has continued 
to nurture.

“It’s been 19 years since my father 
passed away,” Jason said, “and 
we’ve grown a lot since then and 
continue to grow every year.” TW

Jason Dubois and his wife Janet may have had to take over the family busi-
ness earlier than they thought, but they have made it work nevertheless.

Life can throw some curveballs
At age 24, taking over his father’s business was an unexpected challenge

THE LAST WORD

Derek Clouthier can be reached 
by phone at (403) 969-1506 or by 
e-mail at derek@newcom.ca. You 

can also follow him on Twitter at  
@DerekClouthier.
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MAXIM TRUCK AND TRAILER
Brandon, MB
Winnipeg, MB
Prince Albert, SK
Regina, SK
Saskatoon, SK
Calgary, AB
Edmonton, AB

NOVA ENTERPRISES LTD.
Truro, NS

GLASVAN GREAT DANE
Alliston, ON
Mississauga, ON
Putnam, ON
Whitby, ON

GREAT DANE OF MONTREAL
Montreal, QC

LET ’ S CHILL
A reefer is only as good as its thermal performance. At Great Dane, we understand the

importance of insulation that lasts. Our patented ThermoGuard system is the only liner 

that helps maintain insulation performance for the life of a trailer. Made with a proprietary

barrier layer, ThermoGuard is virtually impermeable, puncture-resistant and designed to

drive home significant cost savings. Ready to redefine what it means to keep cool? Let’s go.

For more information on ThermoGuard technology, watch 

our video at GreatDaneTrailers.com/thermoguard-video

GREAT DANE AND THE OVAL ARE REGISTERED TRADEMARKS OF GREAT DANE LIMITED PARTNERSHIP
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