
  

By James Menzies

LONDON, ONTARIO

Ontario will become the second province to implement 

scale bypass technology from Drivewyze, and will also 

spend more than $8 million over the next 10 years to pre-

screen trucks at weigh stations.

The announcements were made at Rosedale Group’s 

London, Ont., shop by Ontario Transport Minister Jeff 

Yurek. He was accompanied by representatives from 

Drivewyze, the Ontario Trucking Association (OTA), the 

Private Motor Truck Council of Canada (PTMC), and 

others from the trucking industry. The use of technology 

to streamline inspections will help enforcement officers 

zero in on high-risk trucks, while bringing cost and time 

savings to compliant carriers, Yurek said. 

The move is part of the Conservative government’s aim 

to reduce red tape and make the province more busi-

ness-friendly. 

“With the help of pre-clearance and pre-screening 

technology, trucks that have been pre-cleared will not 

have to stop at the truck inspection station. This will 

reduce delays, get goods to market faster, and improve 

safety,” said Yurek. “With this new technology, we are 

once again demonstrating how our government is mak-

ing it easier for industry across North America to do 

business in Ontario.”

Drivewyze pre-clearance is already used at more than 

700 sites in 42 states and now two provinces, the other 

being Alberta. The service is integrated with about a 

dozen telematics and electronic logging device (ELD) 

providers, which serve as resellers, but it can also be oper-

ated using a standalone app on Apple or Android devices. 

It will cost operators about $14 per month for each truck, 

which, according to Doug Johnson, vice-president of mar-

keting with Drivewyze, is generally recouped through 

just one scale bypass. The savings come from increased 

productivity from not having to stop, and the conserva-

tion of extra fuel required to slow the truck down, crawl 

through the scale, and then return to highway speed.

Several Ontario fleets have been piloting the system 

in recent months.

“Being able to use Drivewyze in Ontario is huge for 

us,” said Aslan Motahedin, director of management 

and information systems for XTL. “The primary rea-

son we’re using Drivewyze is to make our drivers’ lives 

easier. Drivers like to drive, and they don’t want inter-

ruptions to their day. Since we’re a very safe fleet and 

have excellent bypass rates, we will now be able to gain 

bypasses in Ontario.”
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Technologies will pre-screen and pre-clear trucks, based on their 

condition and compliance rates
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MONTREAL, QUEBEC

Canada’s transportation ministers 

have committed to developing a 

national entry-level driver training 

standard by 2020 – one of a series 

of trucking-related initiatives high-

lighted during a meeting in Montreal.

The goal was released as part of 

a broad-ranging communique 

developed during the annual 

meeting of the Council of Minis-

ters responsible for transportation 

and highway safety.

“Ministers discussed the impor-

tance of strengthening commercial 

motor vehicle safety. In particular, 

they agreed to build upon and lever-

age the work undertaken by several 

jurisdictions to develop a standard 

for entry-level training for com-

mercial drivers in Canada by Jan-

uary 2020. This standard will help 

ensure drivers have the necessary 

knowledge and skills to safely oper-

ate commercial vehicles,” the com-

munique reads.

Ontario is the only Canadian 

jurisdiction to mandate entry-level 

Training 
required
National training 

standards could  

be coming
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Inside the Numbers with Lou Smyrlis

Introducing the Next Generation of Heavy Duty Diesel Engine Oil 

Delo
®

 400 with ISOSYN
®

 Advanced Technology

#DeloDrives 
PERFORMANCE

© 2017 Chevron Canada limited. All rights reserved. All trademarks are property owned by Chevron Intellectual Property LLC or their respective owners.

*As compared to previous generation HDMO product test limits.

Up to 35% Better 
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Wear Protection*

Up to 46% Better 

Piston Deposit Control*
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ChevronDelo.com

Follow Lou on Twitter @LouSmyrlis.

Transportation terrific
Small and medium sized businesses (companies with less than $100 million in annual revenues) 

are the heart of Canadian business. And with a country as vast as Canada and the world’s largest 

market across the border transportation is at the heart of their spending. Almost two thirds of 

Canadian shippers have supply chain budgets over $1M and 6 in 10 are spending over $1M  

on surface transportation, according to our annual Transportation Buying Trends Survey. 

Why it’s at the heart of spending for Canadian shippers

Portion of Canadian shippers  
spending over $1M annually  

on surface transportation 

Rail 84%

Truckload 81%

LTL 84%

Courier 74%

Intermodal 81%

of respondents

Portion of Canadian shippers  
employing contracts of one year  
or less on surface transportation

Rail 18%

Truckload 43%

LTL 24%

Courier 13%

Intermodal 22%

of respondents

Canadian shippers estimated annual sales Canadian shippers annual logistics budget
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15%
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13%
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10%
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Less than $5M Under $100,000
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$20M or more
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Don’t know

12% 20%
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6%
20%

Canadian shippers annual transportation spend

9%

10%
11%

9%

19%

Under $100,000

$100,000 to
$500,000

$500,000 to $1M

$1M-$5M

$5M-$10M

$10M-$20M

$20M or more

24%
of respondents 
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Editorial

Mark Your Calendar!

OCTOBER 28-31, 2019
Georgia World Congress Center,

Atlanta, Georgia, USA

www.nacvshow.com

NORTH 
AMERICAN
COMMERCIAL 
VEHICLE SHOW

OCTOBER 16, 2019
International Centre

Mississauga, Ontario, Canada

www.surfacetransportationsummit.com

SURFACE
TRANSPORTATION
SUMMIT

APRIL 6, 2019
International Centre, Mississauga,  

Ontario, Canada
www.rttnexpo.com

APRIL 10, 2019
Hotel Bonaventure  • Montréal, Quebec, Canada • www.scef.com

APRIL 11-13, 2019
Place Bonaventure  • Montréal, Quebec, Canada • www.expocam.com

FREE ENTRY
FREE PARKING

FREE ENTRY
FREE PARKING

SEPTEMBER 14, 2019
International Centre, 

Mississauga, Ontario, Canada

www.rttnexpo.com

Sommet canadien 
sur l’entretien 
de flotte

Federal Transport Minister Marc Garneau and 

his provincial counterparts emerged from a 

Council of Ministers meeting in Montreal on 

Jan. 21, with a promise to implement a national 

training standard for entry-level truck drivers 

by 2020. It’s about time.

It was a late Christmas present for the truck-

ing industry, which has been lobbying hard to get 

such a program put into place. Currently, only 

Ontario has mandatory training requirements 

for entry-level truck drivers, though other prov-

inces are following suit. 

Ontario’s mandatory entry-level training 

(MELT) standard went into effect in July 2017, 

and employers report having better-prepared 

driver applicants showing up at their door – still 

needing additional training, but at least having 

a command of basic driving skills. A set of skills 

they can work with through a mentoring and 

finishing program.

The Jan. 21 announcement was a long time 

coming, and almost certainly a result of the 

tragic Saskatchewan crash involving the Hum-

boldt Broncos hockey team bus, which resulted 

in 16 fatalities. The semi driver, Jaskirat Singh 

Sidhu, has plead guilty to 16 counts of dangerous 

driving causing death and 13 counts of danger-

ous driving causing bodily harm.

He is awaiting sentencing and will likely be 

spending a long time behind bars; the crown is 

seeking a 10-year sentence. Sidhu took full respon-

sibility for the crash, citing his lack of experience 

as a factor. 

We as an industry, and as a nation, share 

some of the blame for allowing Sidhu to so eas-

ily obtain a commercial driver’s licence, to gain 

employment, and to operate for any length of 

time – enough time to have racked up 70 viola-

tions, most of which were related to hours-of-

service. How many other Sidhus are operating 

on our roads today because of the lax entry stan-

dards we have created?

It’s stunning to me that hairstylists, deemed 

a trade by the Ontario College of Trades and 

Apprenticeship Act, require 3,500 hours 

(approximately two years) of training, including 

3,020 hours of on-the-job work experience and  

480 hours of in-school training, while in most of 

Canada, all one must do to obtain a licence to 

operate an 80,000-lb commercial vehicle on pub-

lic roads is to pass a short road and written test. 

Even Ontario’s MELT program requires only 103.5 

hours of training.

Think about that for a second.

It would take quite some clipper calamity to 

result in a fatality and jail time for a hairstylist. 

But truckers go to work every day realizing one 

bad mistake can cost someone their life, and 

land them behind bars. The training require-

ments and the responsibilities of the job just 

don’t equate.

Yet we as an industry, send unprepared and 

undertrained drivers out onto the highway every 

single day. That has to change, and it will even-

tually change, if the feds successfully implement 

nationwide training standards for entry-level 

drivers and if employers follow that up with fur-

ther on-the-job training and mentoring.

Once this is achieved, and the provinces fol-

low through with implementation, the long over-

due recognition of truck driving as a skilled trade 

should follow.  But is it any wonder the industry 

has been unsuccessful in having truck driving 

recognized as such, when the barrier to entry is 

so low? Finally, there seems to be an appetite to 

fix this. TN

James Menzies can be reached 

by phone at (416) 510-6896 or by 

e-mail at james@newcom.ca. 

You can also follow him on Twitter 

@JamesMenzies.

National training standard  
a long time coming
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Kenny Vieth

Shippers seeing some relief
Industry forecaster predicts ‘sectoral recessions’ in 2019

TORONTO, ONTARIO

Are the good times over for truck-

ing? Probably not. But compared to 

a stellar 2018, early indicators are 

showing that carriers may have to 

downgrade their expectations for 

a repeat.

The Canadian spot market 

enjoyed record load volumes in 

2018, according to TransCore Link 

Logistics, but the capacity crunch 

appears to be easing. The fourth 

quarter ended with the lowest 

load volumes seen all year, while 

truck volumes set a new record for  

the quarter. 

Load volumes were down 31% 

year-over-year in the fourth quar-

ter, and 15% off the third quarter. 

December load volumes were down 

9% from November, but TransCore 

notes there were fewer shipping 

days. The best month of 2018 for 

Canadian spot market load post-

ings was January, which was the 

strongest month in Loadlink load 

board history. In fact, monthly load 

volumes from January to July were 

the highest ever recorded in each of 

those months, TransCore reported. 

The abundance of freight may 

have attracted more trucks. In 

December, equipment postings were 

up 52% year-over-year, with a truck-

to-load ratio of 2.82. At the begin-

ning of 2018, there was about one 

truck for each posted load. 

It was also a “banner year” for 

U.S. truck tonnage, with the Amer-

ican Trucking Associations (ATA) 

reporting full year for-hire truck 

tonnage was up 6.6% in 2018 over 

2017 levels. That marked the largest 

annual gain since 1998. 

“The good news is that 2018 was a 

banner year for truck tonnage, wit-

nessing the largest annual increase 

we’ve seen in two decades,” said ATA 

chief economist Bob Costello. “With 

that said, there is evidence that the 

industry and economy is moderat-

ing as tonnage fell a combined total 

of 5.6% in October and November 

after hitting an all-time high in 

October.”

However, industry analyst ACT 

Research reported yellow lights are 

flashing for the U.S. economy, and 

for the North American commercial 

vehicle industry. 

“Over the course of Q4 2018, the 

list of indicators flashing yellow 

became longer and brighter for the 

U.S. economy,” said Kenny Vieth, 

ACT’s president and senior ana-

lyst. “While there is insufficient evi-

dence to make a recession call, there 

is enough presently to suggest grow-

ing potential for sectoral recessions, 

à la 2015.”

Regarding trucking rates, Vieth 

said, “After several months of dete-

rioration, the spread between con-

tract and spot rates has been suffi-

ciently wide for a sufficiently long 

period that ACT’s rate pressure 

analysis is now calling for negative 

contract rates, if just, by Q2 2019.”

And indeed, shippers are seeing 

some pricing relief. The FTR Ship-

pers Conditions Index turned posi-

tive for shippers for the first time in 

more than two years in November, 

reaching its most positive reading 

for shippers since August 2016. 

“Conditions have improved 

noticeably for shippers in the last 

few months,” said Todd Tranausky, 

vice-president of rail and inter-

modal at FTR. “The prospect of sus-

tained lower fuel prices, increasing 

capacity in the truck and rail sec-

tors, and the first signs of a turn 

in rail service raise the prospect of 

a much better 2019 than shippers 

expected during much of 2018.”

ACT Research projects U.S. eco-

nomic growth to slow in 2019, as 

monetary policy becomes less 

accommodative. But it’s not call-

ing for a recession.

“While economic pressures and 

uncertainty have caused some to 

raise the specter of a recession, 

starting in 2019, we think that pro-

jecting a recession at this point 

is premature,” said Vieth. “Even 

though there are signs of weak-

ness, there are also signs of contin-

ued strength, not least is the robust 

December labor market report. That 

said, we are not suggesting there is 

no basis for concern, but the weak-

ness of economic activity we proj-

ect has led us to expect ‘sectoral  

recessions’.” TN 
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The press conference was attend-

ed by mainstream media, as well 

as the trade press.

Johnson told Truck News that, as 

of March 1, any fleet with a CVOR – 

those plated in Ontario and from the 

U.S. with authority to operate here – 

will be able to enroll. Their bypass fre-

quency will depend on their CVOR 

record. Every operator who’s a mem-

ber will be subject to random inspec-

tions, but Johnson said a well-run 

fleet can expect to bypass weigh sta-

tions about 90% of the time.

In addition to pre-clearance, the 

province announced a major invest-

ment to test pre-screening at four 

Ontario weigh stations: Lancaster, 

Whitby/Oshawa, Putnam South, 

and Vineland. This will incorporate 

Intelligent Imaging System (IIS) tech-

nology incorporating thermal imag-

ing, dangerous goods placard read-

ing, CVSA sticker reading, and US 

DoT number reading, to determine 

whether or not a truck approach-

ing the scale should be called in  

for inspection. 

This will help enforcement officers 

focus their attention on trucks that 

are more likely to contain defects, 

Yurek explained. For example, thermal 

imaging can detect overheated brakes, 

which may point to defects or poten-

tially imminent wheel separations. 

“Wheels coming off at highway 

speeds, it’s very dangerous, and this 

is a system that helps reduce that,” 

Johnson said.

But Yurek was quick to point out 

the technology will not result in 

more lax enforcement standards. 

“This will not reduce the num-

ber of inspections,” he empha-

sized. “This new technolog y  

will help us to focus on high-risk 

operators.” 

The IIS pre-screening technology 

will be piloted before Ontario deter-

mines whether or not to roll it out 

province-wide. But Yurek said his 

government is interested in better 

utilizing technology to improve pro-

ductivity for industry.

“Our government has been pretty 

clear that we want to open up Ontario 

for business, and one way we can do 

that is to reduce red tape or regula-

tions that create barriers to do busi-

ness in this province,” he said. “These 

two announcements today play into 

reducing those regulations, which is 

going to improve the efficiency of our 

trucking industry and is also going to 

improve safety. It’s going to give time 

back to drivers to make their routes 

in a timely manner rather than being 

held up at inspection stations when 

they don’t need to be.”

The announcements were lauded by 

the trucking industry. Stephen Laskow-

ski, president of the OTA, said, “This 

technology investment is going to 

make Ontario roads safer. It’s going to 

eliminate red tape for the vast major-

ity of drivers and fleets who make road 

safety their priority every day.”

Mike Millian, head of the PMTC, 

added: “The PMTC and its mem-

bership are extremely pleased with 

today’s announcement. We are 

proud of our record, as stats show an 

average of 80% of our vehicles pass 

roadside inspections. As an indus-

try, we want to improve on that, and 

we acknowledge that a 20% failure 

rate is still too high. This allows best-

in-class carriers who meet certain 

criteria to apply to be a part of the 

pre-clearance program in Ontario.” 

Drivewyze’s Johnson said the app 

is easy for drivers to operate, and it is 

fully integrated with about a dozen 

telematics platforms and ELDs cur-

rently in use, including those from 

PeopleNet and Isaac Instruments. The 

company has more partnerships in the 

pipeline. In most cases, the technology 

is already built in and can be “turned 

on” remotely at the operator’s request. 

Inside the cab, drivers will get an 

audible alert when they are three 

kilometers from a weigh station. At 

the 1.5-km mark of the approach, 

the software captures the truck and 

driver’s credentials and then checks 

them against the MTO database, to 

determine their CVOR record and 

whether they should be called in for 

inspection or allowed to continue. 

Yurek said the app does not dis-

tract drivers or run afoul of the prov-

ince’s distracted driving laws. 

Inside the weigh stations, MTO 

officers will be equipped with a dash-

board that allows them to see the 

truck’s pertinent information, and 

whether or not it was instructed to 

pull in. Currently, trucks plated in 

provinces outside Ontario are not 

allowed to participate, but Johnson 

told Truck News a solution to that 

is in the works. Packages are avail-

able for Ontario only, or including 

the U.S. TN

Ontario truckers 
can bypass weigh 
stations
Continued from page 1
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Front-facing recorder (4,3)

Unpaid truck plant worker

Driver’s sleep problem, perhaps

Shell engine oil brand

Snowbelt temperatures, often (3,4)

Front wheel alignment spec (3,2)

CRA agent, informally (3,3)

Fifth wheel lube

Palindromic air-disc brake part

Inter-truck chat device (1,1,5)

Coiled cab-to-trailer cable

Drivers’ assignments

Terminal parking areas

Truck stop facilities, often

1
2
3

 4
5
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7

12
13
15
16
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20
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Down
Rodeo du Camion races

Tot’s Tonka truck terrain

Wooden shipping container

’60s-’90s TX-made heavy truck brand

“Heavy Rescue: 401” wrecker type

Worrisome tire sidewall sight

New hire, in other words

Radial layer, you might say (4,3)

Crash pads, in a way

Dipstick feature, frequently (3,4)

Roadside weigh stations

’60s “Put a ____ in your tank” ads

International LoneStar styling

Highway truck stop, figuratively
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www.texisexhaust.com

         has
the solution.

905.795.2838
fax 905.678.3030

1.800.267.4740
Canada & U.S. hotline

SEE OUR AD PAGE 44

National MELT program on the way
Continued from page 1

training for truck drivers, although 

Alberta and Saskatchewan have 

both released the initial framework 

for mandates of their own.

Last April’s truck-bus crash in 

Saskatchewan that killed 16 peo-

ple on a Humboldt Broncos minor 

hockey bus – and a recent Ottawa 

bus crash that killed three people 

– were both cited as reminders that 

more needs to be done in the name 

of highway safety.

“It’s a historic day for our indus-

try to see all provinces committed 

to creating a national training stan-

dard,” said Canadian Trucking Alli-

ance (CTA) chairman Scott Smith.

“We are encouraged by the direc-

tion and timelines outlined by ( fed-

eral Transport Minister Marc) Gar-

neau regarding the implementation 

of (mandatory entry-level training) 

across the country. We as an indus-

try remain committed to working 

with all governments on a third-

party certified (electronic logging 

device) ELD mandate coming into 

effect the same year,” said CTA pres-

ident Stephen Laskowski.

The Private Motor Truck Council 

of Canada (PMTC) also welcomed 

the announcement.

“The PMTC is thrilled with Trans-

port Canada’s announcement on 

new federal regulations coming 

into effect for mandatory entry-

level training for commercial driv-

ers as soon as January of 2020,” said 

Mike Millian, PMTC president. “The 

PMTC has been encouraging Trans-

port Canada and the CCMTA to pur-

sue a national standard for MELT for 

several years and are happy to see 

this file moving forward. We worked 

with Ontario, Alberta, Saskatchewan 

and Manitoba on their MELT file, 

and look forward to working with 

Transport Canada and CCMTA on 

the national standard as well. Prop-

erly trained entry-level drivers are a 

must in our industry, and this is a 

very positive step.”

Transport Canada believes reg-

ulations concerning ELDs will be 

adopted in the “next few months,” 

Garneau said, responding to a ques-

tion from Truck News. “It has to go 

through Canada Gazette. Then 

we need to allow some time for 

the trucking sector to put things  

in place.” 

But a final date has yet to be set.

The communique itself promised 

to “advance the dialogue” on final-

izing a harmonized technical stan-

dard for ELDs.

The ministers also promised more 

steps to protect vulnerable road 

users around heavy vehicles, refer-

ring to the recently published Safety 

Measures for Cyclists and Pedestri-

ans Around Heavy Vehicles report, 

released last October. So, too, did 

they endorse a recent Trucking Har-

monized Task Force Report in a bid 

to eliminate interprovincial trade 

barriers and irritants.

“Ministers also agreed to establish 

the same weight limits for wide-base 

single tires as dual tires within their 

respective jurisdiction. This will fur-

ther harmonize regulations, improve 

the productivity of trade corridors, 

and reduce GHG emissions to ensure 

that Canada’s transportation system 

supports the safe, competitive, and 

seamless transportation of goods,” 

the communique reads.

Support was also shown for 

advancing the uptake of zero-emis-

sion vehicles, exploring mandatory 

seatbelts for school buses, collab-

orating on approaches to fight 

distracted and impaired driving, 

and promoting testing and invest-

ments in automated and connected  

vehicles. TN

Federal Transport Minister Marc Garneau addressed the press to announce 

several trucking industry safety initiatives, including a national training 

program for entry-level drivers.



10  Truck News – East • March 2019

Business

By Carroll McCormick

MONTREAL, QUEBEC

It is a remarkable example of what 

a dedicated effort can achieve: Less 

than three years after Patrick Forgue 

and his partner Kareen Lapointe 

began an awareness campaign 

about post-traumatic stress disor-

der (PTSD) in truckers, last Decem-

ber they announced the launch of a 

pilot project designed to treat truck-

ers after traumatic accidents.

Called Prevention, it is a collab-

orative effort between SSPT chez 

les Camionneurs (unoff icially 

translated as PTSD Among Truck-

ers), which Forgue and Lapointe 

founded in 2016, department of psy-

chology researchers at the Univer-

site du Quebec a Montreal (UQAM), 

and psychoeducators from Groupe 

JP Robin, and the partnership of 

the Quebec Trucking Association. 

It is being funded with a $157,200 

budget from Quebec’s Ministry  

of Transport.

The objective of Prevention is to 

provide rapid support, within seven 

days of an accident, to truckers, to 

both support them in the early days 

after an accident and help prevent 

the debilitating effects of PTSD. The 

program will be offered to about 

50 truckers in 2019, after which 

its effectiveness will be evaluated 

before making it more widely avail-

able throughout the industry.

The genesis of Prevention can be 

traced back to Forgue’s own expe-

rience with a suicide-by-truck in 

2013, after which he suffered from, 

among other things, panic attacks 

and weight loss. (Other symptoms 

of PTSD in truckers can include 

the inability to resume work, sub-

stance abuse, social isolation, fre-

quent hospitalization, and mar-

riage difficulties). 

As part of his healing, and his real-

ization that the “get back in the sad-

dle” mentality in the industry was 

wrong, Forgue and Lapointe created 

the Facebook page SSPT chez les 

Camionneurs, and then a non-profit 

organization in 2017. Their goal has 

been to come to the aid of truckers 

with PTSD following a suicide-by-

truck or other traumatic events.

Dr. Cecile Bardon is a researcher 

in the department of psychology, 

UQAM, and the director of the Pre-
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Patrick Forgue and his partner  
Kareen Lapointe.

vention program. In a video (in 

French), the link to which can be 

found on the Quebec Trucking Asso-

ciation website, she describes the 

program.

“(We are) evaluating a study of 

prevention for traumatized truck-

ers involved in accidents. If you 

are involved in an accident, you 

may be contacted to participate in 

this research project. Participation 

means taking a prevention program, 

with the presence of a psycho-edu-

cator…who is specifically trained to 

give this program. The participation 

is completely free. The program is 

completely confidential. That means 

that neither your employer, the 

SAAQ nor the CNESST (Commission 

des normes, de l’equite, de la sante 

et de la securite du travail) will know 

that you have participated, nor what 

you will say or not say, nor do or not 

do during your participation.”

Once a trucker has agreed to par-

ticipate, there will be an initial eval-

uation. Then there will be one to 

six sessions with a psycho-educa-

tor, in person (meeting at home is 

an option) or on the phone – it’s the 

trucker’s choice. The duration and 

number of sessions will depend on 

the need established by the psy-

cho-educator.

The trucker will receive another 

evaluation two months after his/her 

accident. 

The objective of the program, Dr. 

Bardon explains, “is to discuss what 

is a serious accident...and how initial 

symptoms become more serious in 

the future, like depression and PTSD. 

A goal is to reduce this and manage 

this...also to communicate to profes-

sionals if longer-term care is needed 

following an accident.”

A Dec. 3, 2018 Quebec Trucking 

Association press release, translated, 

calls out to its members: “ACQ (L’As-

sociation du camionnage du Que-

bec) is an important partner in this 

pilot project and ACQ member com-

panies will be able to participate in 

the project, which incurs no cost for 

employers and truck drivers. In the 

event of a serious accident starting 

now and throughout 2019, we will 

need your help to identify and con-

tact the truckers involved in order 

to propose that they participate in 

the pilot project, to receive the pro-

gram and to participate in its eval-

uation. For that, we could contact 

you, in order to identify the truckers 

of your company who would have 

had a serious accident on the road 

in order to propose to them that they 

participate in our study.”

Dr. Bardon says, “If you have a 

highway accident, in the week fol-

lowing the accident, your employer 

or association may ask you if it is ok 

for (the researchers) to contact you. 

(The researchers) will answer your 

questions and ask if you want to par-

ticipate.”

She also notes that truckers can 

recommend colleagues by contact-

ing Felix.Sarah@courrier.uqam.ca.

As for any ongoing obligations or 

possible effects on any other help 

that a trucker may be eligible to 

receive, Dr. Bardon assures, “If you 

decide at any point the program is 

not for you, no problem. It will not 

change the services you will receive 

from your employer, the SAAQ nor 

CNESST.” TN
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By Eric Berard

ST-JEAN-SUR-RICHELIEU, QUE.

Fun fact: A factor is anyone or any-

thing involved in the process of pro-

duction. That’s why places where 

things are made are called “fac-

tories.” In the midst of a general-

ized labor shortage, the trucking 

equipment manufacturing sector is 

more than ever looking for a help-

ing hand, whether it comes from 

Canada or abroad. The future of the 

truck equipment industry may very 

well rely on these human factors. No 

equipment, no trucking.

Just like fleets, trucking equipment 

manufacturers are struggling to hire 

among non-traditional worker pools. 

Women, the young, and immigrants 

are targeted to replace an aging 

workforce that’s contemplating 

retirement.

Of all trades, welders are the most 

sought-after. 

“If you need to make something 

and you need to make it out of steel, 

then you need welders,” sums up 

Todd Saunders, human resources 

vice-president for BWS Manufactur-

ing in Centreville, N.B. The specialty 

trailer company says it has lost busi-

ness over the last months and years 

because of a labor shortage.

When asked how many welders he 

would hire the next day if he could, 

Saunders says: “I would hire 10 now 

and then two per month forever,” to 

illustrate that the company doesn’t 

only have to fulfill a higher-than-av-

erage demand, but also to replace 

aging workers. Saunders says he 

can think of five employees who are 

ready to retire.

The situation echoes the one seen at 

Tremcar, a tank trailer manufacturer 

based in St-Jean-sur-Richelieu, Que. 

“Within five years, half of our 

welder employees will have retired,” 

says marketing and communications 

specialist Melanie Dufresne.

This sounds familiar to Suzy Lev-

eille, general manager of the Cana-

dian Transportation Equipment 

Association (CTEA). 

“The reports we have from our 

membership state that the equip-

ment production backlog is proba-

bly due 100% to a lack of manpower,” 

she says. “Right now, I think that’s 

probably the most common thing we 

hear about.”

Tremcar, too, says it lost millions 

in contracts because of a lack of 

welders. 

“We put billboards along highways 

to advertise we were hiring, we went 

to the media, we even tried door-to-

door polybagged flyers,” Dufresne 

says, to highlight all the efforts the 

company went through to attract a 

local workforce before it turned to 

foreign workers from Tunisia.

That doesn’t mean that Tremcar 

gave up on Canadian welders. In 

fact, it’s actually training some in the 

“plant/training center” it established 

in partnership with a local school 

board. People are paid to learn 

during their internship and about 

20 a year become official Tremcar 

welders. Some are current employees 

who want to climb the career ladder.

BWS followed a similar path 

when it set up a co-op program 

with its local school board. “There 

are students that come to BWS every 

semester to perform a work term or 

co-op program that gives them a 

chance to become familiar with the 

industry and the opportunities that 

are in the industry. We have a lot of 

employees today that came from 

that co-op program,” Saunders says.

“By the time they’re done with that 

welding program at the school and 

through BWS, they become CWB 

(Canadian Welding Bureau)-certi-

fied, so they have the capability to 

graduate with a certification that 

every local welding company in the 

area requires,” Saunders adds.

Foreign workers and 
domestic students

Commendable as they are, such local 

efforts have proven insufficient to 

answer demand and Tremcar has 

decided to invest over half a million 

dollars in a facility in Tunisia where 

workers are trained to Canadian 

tank trailer manufacturing stan-

dards until they get their visa and 

work permit to come to work in one 

of Tremcar’s Canadian plants.

Tremcar picked Tunisia after it 

was invited to be part of an inter-

national mission organized there by 

a regional economic development 

office. Tunisia’s French colony heri-

tage also mitigated the language bar-

rier. Communication is crucial in a 

precision trade where blueprints are 

complex and every detail matters.

The soon-to-be Tremcar weld-

ers are selected and trained while 

the immigration process takes 

place, and they’re almost ready to 

roll when they arrive in Canada. 

Almost, because beyond the metal 

work, newcomers will need to get 

familiar with the Canadian lifestyle 

upon their arrival. Opening bank 

accounts, finding housing, a school 

for the kids, and a job for the spouse 

and grown-up children are among 

challenges that the hiring company 

will help them through.

But the efforts pay off: a first group 

of 28 Tunisian welders is expected to 

arrive in Canada in March. But it also 

costs money for plane tickets and 

trainers’ wages, and it takes effort 

to prepare the existing workforce 

for the arrival of new, foreign, col-

leagues. That’s why Tremcar is look-

ing for partners that are also consid-

ering hiring foreign workers to share 

the related costs and resources. In 

addition to manufacturing compa-

nies, such partners could be fleets 

looking for mechanics, as Tremcar 

also employs them in its service cen-

ters across Canada.

In Centreville, Saunders says BWS 

is also contemplating the possibility 

of hiring foreign workers as welders, 

but hasn’t picked a location yet. 

“It’s premature to select a particu-

lar country. We’ve talked about it, but 
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I’m not ruling anything out,” he says.

Saunders took part in a virtual 

career fair shortly prior to when we 

talked to him and he was amazed 

by the number of applicants from 

Russia and Ukraine, among other 

countries. 

“Every participant that came on 

was a foreign applicant. I did not 

speak to anybody from Canada,” he 

says. “What does that tell you when 

you go to a virtual career fair and 

nobody local shows up?”

Rethinking career options

Women are highly under-repre-

sented among welders, according 

to BWS’s vice-president. 

“In the industry today, 90% of the 

people welding are male. If we could 

change that so there’s more of a bal-

ance, right away you’re going from 

90% male to 50% or 60% male and 

40% female, and all of the sudden 

you’ve opened up a market to have 

more people, if I can say it that way,” 

Saunders says.

He thinks girls’ education is no 

help to that situation. 

“We program that right into 

our children from the time they’re 

young,” he says about gender-spe-

cific jobs.

In fact, boys, too, tend to over-

look manufacturing jobs. CTEA’s 

Leveille recently attended her son’s 

high school graduation. And out of 

the 177 students, “only one was going 

to professional school,” she says.

Clearly, manufacturing jobs hav-

en’t been highly valued over the 

years. Such a value can come in the 

form of recognition and BWS Manu-

facturing acknowledges it. The local 

school runs a welding team just like 

it would a sports team. 

“Last year, we had a young gen-

tleman in Grade 12 who went to a 

welding competition and came first 

in New Brunswick. Then he went to 

Alberta to represent New Brunswick 

and won,” Saunders says, qualifying 

this as “a major accomplishment.”

Dufresne can recall a situa-

tion where such recognition was 

expected and easy to achieve. She 

was at her company’s training cen-

trer in Tunisia and a young man 

insisted for her to take a photograph 

of his work. “He was so proud of his 

weld,” she says. A snapshot later, rec-

ognition was granted.

Technology ’s omnipresence 

may also have brought a culture of 

“immediate gratification” among the 

young, according to Saunders. 

“They get on their cellphone and 

say ‘I want stuff,’ they don’t want to 

wait for anything. We’re not utiliz-

ing the tools those kids have to make 

them aware of the opportunities. 

Opportunities for females, oppor-

tunities for skilled labor, opportu-

nities to advance,” he says, suggest-

ing that the industry needs to reach 

the young where they are, including 

on social media.

Even though the association 

doesn’t officially have a program 

that addresses the labor shortage 

at the moment, the CTEA is likely 

to take a closer look at it, according 

to Leveille. 

“I think this is something we’ll 

have to look into in the near future,” 

she says. In addition to Tunisia, Rus-

sia, and Ukraine, Leveille says she 

also heard members refer to the Phil-

ippines, Peru, and Mexico as promis-

ing countries to find manufacturing 

employees.

At the end of the day, employers 

need to understand that foreign 

workers are simply people who want 

to enjoy what they do.

 “We want the experience to be 

positive and rewarding for both 

parties,” Dufresne says. “It’s a win-

win situation when the workers are 

happy and the hiring companies are 

as well.”

Those are all human factors. TN
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VANCOUVER, WASHINGTON

The spotted lanternfly is a small 

but mighty pest that is currently 

terrorizing several U.S. states.

That was the message from a 

webinar on the insects hosted 

by Instructional Technologies, a 

fleet consultant firm dedicated to 

safety and training.

The lanternfly is an invasive 

species that has the potential 

to cause up to US$18 billion in 

economic harm in Pennsylvania 

alone, research shows. The insect, 

a native from Asia, has been called 

the “most devastating species in 150 

years,” which “eats nearly every-

thing.”

The antidote is truck drivers. 

Because the lanternfly isn’t a par-

ticularly good flyer, it travels mostly 

Don’t pick up pests
Northeastern states battling invasive insects, 

need truckers’ help
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by hitching rides on trucks, trail-

ers, and even cars. They lay eggs 

wherever they can, and the state’s 

Department of Agriculture is urg-

ing truck drivers to help stop the 

spread of these bugs.

“The eggs the adult lanternflies 

lay look like a smear of mud, they’ll 

lay on anything,” said Dana Rhodes 

of the Pennsylvania Department of 

Agriculture, adding that truck driv-

ers in the affected states should be 

“doing an inspection to remove 

any living life stage of these insects 

before you move.”

Right now, regardless of load 

type, if you have trucking opera-

tions or routes in Pennsylvania and 

New Jersey, where there are spotted 

lanternfly quarantines, new rules 

have been put in place requiring 

drivers and warehouse workers to 

take training on how to properly 

inspect vehicles and loads for infes-

tations. Virginia also has a quaran-

tined county, but has not yet man-

dated training.

The lanternfly is known to eat 

crops, including fruit trees, hard-

wood, hops, and more. Some have 

even reported that the pests have 

been responsible for 90% of crop 

losses.

“The best way we can prevent 

the movement of the lanternf ly 

is to provide education, to raise 

awareness of those who are living 

in the quarantine, and those that 

are doing business in and out of the 

quarantine,” said Rhodes.

As of December 2018, in order to 

operate in the quarantined areas 

as a fleet, you must have a permit 

that outlines you have received 

adequate training. The process in 

getting a permit involves the fleet 

manager taking a two-plus-hour 

course from Pennsylvania’s State 

Agricultural Extension and then 

from there he or she must order 

permits and train all his or her 

drivers and workers. TN

Trucking helps to combat human trafficking
WASHINGTON, D.C.  

Inland Kenworth and Truckers 

Against Trafficking (TAT) have come 

together to bring more awareness to 

the serious reality of human and sex 

trafficking.

Both the organization and the 

heavy-duty truck dealer put together 

a one-of-a-kind Kenworth T680 –   

dubbed the Everyday Heroes truck 

– with a noticeable paint scheme to 

help remind other truck drivers and 

the motoring public to keep an eye out 

for, and to report, human trafficking. 

The special truck will travel across 

the U.S. for four months spread-

ing useful information about the 

impacts of human trafficking and 

how one can report it.

After the four months is over, on 

May 17, the truck will be auctioned 

off at a Ritchie Bros. auction with 

funds raised going directly to Truck-

ers Against Trafficking.

“Human trafficking is a horrible, 

vicious crime that affects the young-

est, most innocent, and weakest 

among us,” said Don Blake of Inland 

Kenworth. “Truckers Against Traf-

ficking is a charity organization that 

at its core educates and empowers 

the American truck driver to look for, 

spot and report human trafficking.”

According to TAT, truck driv-

ers have placed 2,250 calls to the 

national trafficking hotline which 

has helped identify more than 1,100 

victims of human trafficking, many 

of whom are children.

  “At the office of the attorney 

general, we see kids every day and 

sadly we see kids who are victims 

of human trafficking,” said Karl 

Racine, District of Columbia attor-

ney general, at the truck’s recent 

unveiling. “One of the earlier 

speakers spoke of the need to cur-

tail trafficking by ending demand. 

The only way we can do that is if 

we enlist more eyes and ears on 

the roads, at the hotel, and at the 

transportation sites throughout 

this country.”

The Everyday Heroes truck will 

first be at Kenworth’s Chillicothe, 

Ohio plant (Feb. 21-22), the Tech-

nology & Maintenance Council 

annual meeting in Atlanta, Ga., 

(March 18-21), and the Mid-Amer-

ica Trucking show in Louisville, 

Ky., (March 28-30), before mak-

ing its final stop at Ritchie Bros.

The special Kenworth T680 is fully 

loaded with a 76-inch sleeper,  

485-hp Paccar MX-13 engine, and 

Paccar 12-speed automated trans-

mission. To report suspicious activ-

ity, phone the National Human Traf-

ficking Hotline (888-3737-888) or 

visit the TAT website at www.truck-

ersagainsttrafficking.org. TN
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Business

Blockchain promises to help trucking by cutting administrative costs and 

putting trust back between shippers and carriers.

Four technologies reshaping the  
transportation industry
Experts discuss trending technologies

By Sonia Straface

MISSISSAUGA, ONTARIO

It’s a no-brainer that trucking and 

technology go hand in hand. That’s 

why technology was one of the 

top discussions at the 2018 Sur-

face Transportation Summit. Five 

experts from a variety of new freight 

transportation technologies and 

solutions took the stage to explain 

the latest in their field.

Shipment visibility

The ‘Amazon Effect’ has really 

brought shipment visibility to the 

forefront. With just the click of a 

button and a smartphone, you can 

track all of your incoming and out-

going shipments. Heck, you can 

even track your  Domino’s pizza 

delivery.

And while this is convenient to 

keep tabs on everything, there is a 

deeper meaning for your customers, 

according to experts.

“Certainly, in the last few years, 

there’s been tremendous growth in 

freight visibility,” said Brian Hodg-

son, vice-president, transportation 

strategy, at Descartes Systems. 

“People want to know ‘Where is my 

truck? Where are my goods?’ And 

it’s driving business benefits that 

customers are seeing. The biggest 

impetus is that (businesses now), 

they have a strategic initiative to 

serve customers in a digital way. 

So, for them, they are incorporat-

ing visibility where they want to pro-

vide real time, 15-minute updates to 

their customers.

“From a competing standpoint, 

it ties into a bigger strategy. You 

can have track-and-trace teams. 

Now customers can get a predic-

tive ETA, and it even cuts down on 

detention time. Because if a delivery 

is delayed for whatever reason, the 

customer will know and can shift 

things around on the dock. This can 

really cut down on detention time 

and on costs.”

Hodgson added he is noticing a 

trend where many companies are 

putting real-time visibility into 

their requests for proposals as a 

requirement.

Blockchain

The buzzword of trucking recently 

has been blockchain. The tech-

nology, which is still new to the 

industry, is one that promises to 

help trucking and transportation 

immensely by cutting administra-

tive costs and by finally putting to 

rest the issue of trust between ship-

pers and carriers.

Blockchain, explained Ly Nguyen, 

management consulting manager 

at Accenture, is a digital ledger and 

complex technology that is made up 

of existing technologies stitched 

together and repackaged.

“Blockchain allows multiple par-

ties to access the same informa-

tion and data through a network 

of computers,” she said, adding that 

what is most important for truck-

ing when it comes to this technol-

ogy, is smart contracts.

“Smart contracts are a whole 

bunch of 0s and 1s that are coded 

based on agreed rules and terms of 

parties and the process of steps,” she 

said. “So, when the conditions of the 

contract are met, the smart contract 

will be executed.”

This way, she explained, if a con-

dition of the contract isn’t met, the 

contract will not be fulfilled and 

then the shippers and carriers can 

deal with the problem directly. For 

example, you can spell out in the 

smart contract that detention pay 

will be triggered if the driver is wait-

ing for longer than 60 minutes.

“The very key feature that reso-

nates to the logistics industry is the 

provenance of goods,” she added. 

“We will be able to track and trace 

the flow of the goods. We know when 

someone tampers with the data or 

information. We can track where it’s 

from and can trace history.”

Connected vehicles

According to Martin Abadi, coun-

sel for Borden Ladner Gervais, two 

things need to happen before fully 

autonomous vehicles will be a real-

ity in a mass application.

“First, costs need to come down, 

and second, laws and regulations 

need to catch up with the technol-

ogy,” he said. “Right now, there are 

different levels of automation and 

we have many layers of regulation to 

go through here in Canada, like we 

have Transport Canada, and then in 

Ontario the Ministry of Transporta-

tion. For mass application, we need 

to test first and make laws homo-

geneous across the country and we 

haven’t even reached that level. In 

Europe, they have lots of regulations 

for autonomous vehicles and there’s 

even some states in the U.S. that do. 

But Canada doesn’t. And until that 
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happens, we can’t answer how many 

years until we see (autonomous 

vehicles) in mass application here.”

Abadi also addressed the most 

burning question that comes up 

when autonomous vehicles are dis-

cussed – who is responsible in the 

unfortunate event of an accident 

when an autonomous vehicle is 

involved?

“I’ve looked at this issue, and in 

different jurisdictions, and I can 

tell you from every jurisdiction the 

driver still remains responsible,” he 

said. 

“For example, Germany has 

advanced expression of autonomy 

and article seven of the German law 

places responsibility on the driver.”

Abadi added that in Germany, 

however, there is a pending law 

that would allow a “black box pro-

vision” that would discern if a sys-

tem failure occurred at the time of 

the accident. 

This law is subject to review this 

year, he said.

“Conceptually, the more the 

driver is a passenger within the 

vehicle, the less likely he’s going to 

be held responsible, but that’s not 

what we have in Canada currently. 

Because we have Transport Canada, 

that doesn’t certify level four or five 

autonomous vehicles, the driver is 

supposed to intervene, so they are 

still responsible.”

Warehouse automation

Much like the trucking industry has 

a problem with finding drivers, the 

logistics industry has problems find-

ing laborers to work in warehouses. 

So naturally, warehouse automation 

is becoming more popular.

“Right now, some basic things 

automation can do in distribution 

centers is sorting, moving, special-

ized tasks like palletization, pack-

aging, storage and retrieval,” said 

Charles Fallon, principal, LIDD 

Supply Chain Intelligence. “And 

what’s driving it, is the high cost of 

wages and benefits, and the avail-

ability or lack thereof, of labor. 

There are certain areas in Canada 

and the U.S. where finding some-

one to work a night shift is almost 

impossible.”

As well, Fallon pointed out, the 

high cost of land is forcing people 

to build up instead of out, so tradi-

tional forklifts can’t do some jobs, 

and automated solutions are the 

only way to get the job done.

If you’re thinking of using auto-

mated technology for you ware-

house or operation, Fallon offered 

some words of wisdom.

“For successful automation, you 

need to have a mature operation,” 

he said. “Meaning something you 

can define, because blank spots are 

the death. So, you want to make 

sure your operation has low vola-

tility, which means low spikes in 

volumes in seasonality or within 

a shift. (Automated) systems like 

steady, constant work. They are not 

good at handling spikes.” TN
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HDAW says 
see ya, Vegas
LAS VEGAS, NEVADA

Heavy Duty Aftermarket Week, tradi-

tionally hosted in Las Vegas, will be 

moving to Texas for its 15th annual 

conference in 2020.

Next year’s event will be at the 

Gaylord Texan Resort and Conven-

tion Center in Grapevine, Texas. In 

the process, the available space for a 

related product expo will grow 80%, 

reaching 180,000 sq.-ft. That will be 

accompanied by 250,000 sq.-ft. of 

meeting and event space to sup-

port meetings, events, and distrib-

utor education offerings.

The event traditionally welcomes 

more than 2,500 people from Can-

ada, the U.S., and six other countries 

– including distributors, suppliers, 

service providers, educators, and 

industry media.

“Everything is bigger in Texas, and 

that includes the Gaylord Texan,” 

said Tim Kraus, president and COO 

of the Heavy Duty Manufacturers 

Association. “The decision to move 

was not taken lightly. It comes after 

much consideration of industry 

feedback and our goal to ensure 

the industry has the best opportu-

nity to come together and conduct 

business. This new space will pro-

vide a more business culture-focused 

venue, which will allow us to bring 

innovative new elements to the con-

ference that will ultimately enhance 

the attendees experience – all under 

one roof.”

Heavy Duty Aftermarket Week 

(HDAW) 2020 will be held Jan. 27-30, 

2020. TN

Business

Canada’s aftermarket now a $4-billion industry
LAS VEGAS, NEVADA

The aftermarket serving Canada’s 

Classes 6-8 trucks and trailers 

reached $4 billion in 2018, and the 

growth even took the analysts at 

MacKay and Company by surprise.

The market swelled 7.2% year-

over-year when compared to the 

$3.7 billion recorded in 2017, said 

vice-president of sales and market-

ing John Blodgett, during a presenta-

tion at the annual Heavy Duty After-

market Dialogue.

And the growth isn’t done yet. This 

year the analysts expect Canada’s 

heavy-duty aftermarket to enjoy a 4.1% 

compound annual growth rate (CAGR).

This year parts prices are fore-

cast to rise 2.1%, too. While under 

the 4.4% increases that preliminary 

results are suggesting for 2018, it’s 

still higher than the 1.2% recorded 

in 2017.

The growth isn’t expected to end 

there. Current forecasts show a grad-

ual growth to a $4.1-billion after-

market this year – gaining about 

$200 million per year from 2020-

2022. Even when the business lev-

els out in 2023, the aftermarket is 

still expected to grow by $100 mil-

lion on the year.

Truck dealers are earning most 

of the Canadian business. Of the 

$3.964-billion pie available in 2018, 

they accounted for 51%. Heavy-duty 

distributors had 17% of the business, 

independent garages held 13%, spe-

cialists had 8%, engine distributors 

had 4%, and auto parts distribu-

tors had 3%. Other business mod-

els carved out 4%.

In contrast, the U.S. $30.054-billion 

market south of the border saw truck 

dealers secure 49%, heavy-duty dis-

tributors with 18%, specialists with 

7%, independent garages with 9%, 

engine distributors with 5%, auto 

parts distributors with 4%. Other 

business models had 8%.

Equipment growth hasn’t been 

limited to the aftermarket, of course.

Class 8 sales were a clear leader 

in Canada, reaching 35,700 units in 

2018 – up 29% over 2017. And this 

year MacKay and Company fore-

casts 36,800 such sales, projecting 

the market will dip 29% to 26,100 

units in 2020.

Canadians bought 11,100 Classes 

6/7 trucks in 2018, up 26% over the 

year before. But during 2019 that 

total is expected to drop 8% to 10,200 

units, before dipping another 6% to 

9,600 sales in 2020, the analysts add.

The growth has not been limited to 

power units. The 49,500 trailers pur-

chased in 2018 represents a 30% surge 

over the previous year. Although, 

Blodgett says that should be limited 

to a 3% increase in 2019, reaching 

51,000 units on the year. By 2020, the 

trailer market is expected to drop to 

36,100, representing a 28% plunge.

Overall, Canada’s total vehi-

cle population continues to grow. 

Last year there were 42,000 Class 6 

trucks, 151,000 Class 7 trucks, 351,00 

Class 8 trucks, and 553,000 trailers 

on the road. But the numbers are 

expected to dwindle slightly in the 

years to come. Totals in 2023 will dip 

to 35,000 in Class 6, 149,000 units in 

Class 7, 353,000 Class 8 trucks, and 

552,000 trailers, MacKay and Com-

pany projects. TN
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By Sonia Straface

TORONTO, ONTARIO

David Henry, truck driver for REK 

Express has become the latest 

ambassador for the popular Bell 

Let’s Talk campaign that promotes 

mental health awareness and fights 

to end the stigma surrounding men-

tal illness. 

The Bell Let’s Talk program 

began in September 2010 in hopes 

of jump-starting a national con-

versation about the effects of men-

tal health. It has become one of the 

country’s most recognized main-

stream mental health initiatives. To 

date, through the initiative, Bell has 

donated more than $93 million to 

mental health programs. 

Henry was featured in national 

television commercials and bill-

boards, and his story, which out-

lines his own personal struggles 

with mental illness and suicidal 

thoughts, is posted on the official 

Bell Let’s Talk website. 

Henry has been a driver for more 

than 30 years, and throughout his 

career he suffered one too many 

accidents that have led to significant 

injuries, depression, and post-trau-

matic stress disorder. He is already 

a known mental health advocate in 

the trucking community as he’s spo-

ken at Trucking HR Canada’s Gearing 

Up for Mental Health Symposium last 

fall about his personal experiences 

with mental illness and has been fea-

tured in this magazine.

According to Henry, he became a 

Bell Let’s Talk campaign ambassa-

dor through the help of Trucking HR 

Canada. Henry added that he’s been 

getting a lot of positive feedback from 

other drivers and friends who have 

seen him in the commercials. 

“I’ve had friends from across the 

country, saying they’ve seen me on 

TV commercials, and even some that 

have seen my billboard in the Greater 

Toronto Area,” he added. 

Henry said it feels surreal to be an 

ambassador, as he’s been a fan of the 

campaign for years. 

“It’s so hard to put into words,” he 

said. “It is my story that’s out there, 

but I couldn’t be here without all 

the people that have helped me and 

worked with me over the years, and 

hopefully my story will help some-

one else out there. I am thankful to 

know that in trucking, we are more 

open to talking about mental illness 

and mental health. It’s been a long 

time coming.” TN 

Truck driver becomes face 
of Bell’s Let’s Talk campaign
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Rich Kramer

Business

By James Menzies

DALLAS, TEXAS 

The tire industry is facing several 

“inflection points,” and facing dis-

ruptive forces that must not be 

ignored.

That was the message from Rich 

Kramer, chairman, CEO and presi-

dent of Goodyear, when speaking to 

more than 2,000 dealers at the com-

pany’s No Limits customer confer-

ence here Jan. 29. 

“The changing world we live in 

can be uncertain, it can be confus-

ing, and it can be pretty threaten-

ing,” said Kramer. “Those who don’t 

take a step onto that shifting ground 

are going to be left behind.”

Kramer cited four disruptive 

changes to the tire industry, which 

will affect the business in the future.  

For one, original equipment manu-

facturers (OEMs) are evolving their 

businesses. 

“The tire is going to remain inte-

gral to a vehicle, there’s no sub-

stitute out there for a tire and a 

wheel,” Kramer said. But he added 

OEMs are “clearly pursuing differ-

ent business models.”

He noted the sedan is being 

phased out in favor of SUVs, cross-

overs and light trucks, where profit 

margins are higher. 

“For 100 years, the car has been 

the backbone of the auto industry. 

It has sort of been the symbol of the 

American dream,” Kramer said. 

“And now those cars, those sedans, 

are no longer going to be produced. 

That’s an inflection point.”

He also noted the way vehicles are 

used is changing, due to ride shar-

ing and a consumer base that values 

mobility more than vehicle owner-

ship. Cars today sit idle 95% of the 

time, with a cost per mile of about $2 

to operate. Kramer sees more fleets 

and less individual car ownership, 

with fleet vehicles driving hundreds 

of thousands of miles per year. They 

may be powered by electric power-

trains or even be self-driving, with 

the cost per mile shrinking to about 

50 cents due to increased usage. 

“The point here is, whether owned 

or shared, demand for mobility 

will increasingly be driven by spe-

cific trip needs and supported by 

available options,” Kramer said. “I 

suggest the entire purpose of the 

car is at an inflection point and 

pretty soon it’s never going to be 

the same.”

The third inflection point Kramer 

described is competition. Tradi-

tionally Goodyear has competed 

against other tire manufacturers. 

However, more start-ups are enter-

ing the tire industry and looking to 

disrupt it. 

“All they have is just an idea and 

what we might call a benign igno-

rance of what it really takes to get 

involved in the tire industry,” said 

Kramer. “They don’t worry about 

what can’t be done, all they’re think-

ing about is what’s possible. That’s 

a dangerous and different compet-

itor…we ignore that disruption at 

our own peril.”

The fourth and final inflection 

point cited by Kramer was the 

changing consumer. He noted con-

sumers are now buying mattresses 

in a box – something that was 

unthinkable just years ago. 

To guard against disruption, 

Kramer said tire dealers must be 

willing to adapt, but to “adapt  

with balance.” 

“We also don’t want to forget what 

the market needs right now from all 

of us,” he said. And he added the tire 

business remains in a strong posi-

tion, despite all the changes the 

industry is facing.

“Your business is really strong 

and it’s going to be for a long, long 

time,” he told dealers. “All vehicles 

– whether owned, shared, electric, 

gas, autonomous – are going to need 

tires now and going to need tires 

tomorrow.”

In fact, he noted, all indications 

are that total vehicle miles will 

increase, resulting in greater tire 

consumption and the need for more 

tires. But he also warned against 

being complacent. 

“Our job, and it’s a tough one, is to 

simultaneously balance and man-

age both of these,” he said. “On one 

hand, our current business isn’t 

going anywhere. By everybody’s esti-

mation, vehicle miles traveled in the 

future is only going to increase. On 

the other hand, the change we see 

driven by inflection points doesn’t 

manifest itself until later on, but we 

need to prepare now.”

Kramer left tire dealers with an 

upbeat message. “I’m as optimistic 

and energetic as I’ve ever been about 

our industry,” he said. “All together 

we can turn that inflection point 

into a springboard to a new gener-

ation of success.” TN

Goodyear boss discusses tire industry  
‘inflection points’
Tire industry in transition, but future remains bright
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Fleet News

Trimac acquires B&B/Bess Tank Lines

Andy Transport launches power-only fleet

CALGARY, ALBERTA 

Trimac Transpor tation has 

announced it has acquired B&B/

Bess Tank Lines, a family-run bulk 

transportation company with roots 

in Quebec and Alberta. 

B&B was founded in 1976, and 

with Bess Tank Lines, operates more 

than 110 tractors and 240 trailers 

out of five locations in Quebec, 

Ontario, and Alberta. Ben Rouillard, 

president and CEO, will continue to 

oversee daily operations and B&B 

and Bess Tank Lines will continue 

to operate under their own identity. 

“We are excited to have B&B/Bess 

Tank Lines as part of the Trimac 

Family. There is a great cultural fit 

between the two companies, with 

safety and service as core values,” 

said Matt Faure, president and CEO 

of Trimac. “They have a loyal cus-

tomer base which has been a result 

of strong leadership, unmatched 

service level and their commitment 

to excellence. We look forward to 

continuing the positive relation-

ships that have been built over the 

years.”

Rouillard added: “B&B/Bess Tank 

Lines has been proudly operated by 

my family for 43 years, and our jour-

ney very much parallels the success 

of Trimac and the McCaig family. 

We are thrilled that our employ-

ees and customers will continue to 

receive the same commitment that 

they have come to rely upon.” TN

MONTREAL, QUEBEC

Andy Transport has announced a 

new start-up that will provide trucks 

and drivers to customers with fluctu-

ating transportation needs. Tristan 

Cartage is a power-only fleet that 

will be marketed to for-hire carri-

ers, private fleets, third-party logis-

tics companies, and retailers, man-

ufacturers and distributors. 

“We often receive calls from 

customers and partner carri-

ers, requesting Andy Transport 

to provide power-only services,” 

said Andreea Crisan, COO and 

executive vice-president of Andy. 

“But cartage services largely differ 

from Andy Transport’s usual opera-

tions, in terms of human resources, 

assets and dispatching. This is why 

we have launched Tristan Cartage, 

a power-only solution, offering a 

tractor and driver on demand, to 

counter the fluctuations in capac-

ity, volume, and manpower of part-

ner companies.” TN

We do Drop Trailers for  
Shippers & Receivers

WE ARE LOOKING FOR

COMPANY TEAM
& SINGLE DRIVERS

      DEDICATED RUNS TO CALIFORNIA
  BRAND NEW FREIGHTLINER CASCADIA

Comprehensive pay
•  $0.30/mile (Dry Van) 

Each Team Driver
•  $0.33/mile (Reefer) 

Each Team Driver
•  $0.35/mile (Reefer) 

Each Team Driver leaving 
Thursdays & Fridays

•  $0.61/mile (Dry Van & Reefer) 
Single Driver

•  5300-6000 desirable miles  
guaranteed in a week

•  We pay waiting time
•  We pay layovers
•  Excellent Bonus Program

• 2 years experience is an asset
• Hard working Individuals
• Clean CVOR & Abstract

Yard Locations:

& Mississauga g

Apply at: 
info@n-etrucking.com

1-888-960-8782
11 Oriole Avenue 

Stoney Creek, On L8E 5E4



MUST HAVE: 

WE OFFER:

OWNER OPERATOR
FLATBED

EARN $2.10 PER 
MILE

COMPANY DRIVER
FLATBED

EARN $0.80 PER 
MILE

DRY VAN  EARN $1.60 PER 
MILE

Transportation Experience • Criminal Search Record 
Clean Abstract & CVOR • Valid USA Visa

All new model equipment
Dedicated trucks
All miles paid loaded  
  and empty
Full benefit
Direct deposit

Weekend home
Fuel discount &  
   fuel card
Paid layovers
Paid tarping
Paid safety bonus

WE ARE HIRING
Owner Operators & 
 Company Drivers

Contact Paul or TJ
(416) 722-1204 or (416) 909-0145
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MARKHAM, ONTARIO

Three of the top 20 Best Fleets to 

Drive For – and two Fleets to Watch 

– are from Canada.

The Truckload Carriers Associ-

ation (TCA) and CarriersEdge on  

Jan. 29 announced the 2019 Best 

Fleets to Drive For, highlighting best 

practices in human resources and 

workplace experiences. 

“When it comes to working with 

drivers, our Top 20 Best Fleets to 

Drive For are North America’s best-

of-the-best in the for-hire trucking 

segment,” said CarriersEdge chief 

executive officer Jane Jazrawy. “This 

recognition program is now in its 

11th year, and each year we’ve seen 

fleets up their game – making a pos-

itive difference in the lives of drivers 

with innovative programs.” 

The 2019 Top 20 Best Fleets to 

Drive For are: American Central 

Transport, Kansas City, Mo.; Ben-

nett Motor Express, McDonough, 

Ga.; Bison Transport, Winnipeg, 

Man.; Boyle Transportation, Bill-

erica, Mass.; Central Oregon Truck 

Company, Redmond, Ore.; Crete 

Carrier Corp., Lincoln, Neb.; Epes 

Transport System, Greensboro, 

N.C.; Erb Transport, New Hamburg, 

Ont.; FTC Transportation, Oklahoma 

City, Okla.; Garner Trucking, Findlay, 

Ohio; Grand Island Express, Grand 

Island, Neb.; Halvor Lines, Supe-

rior, Wisc.; Landstar System, Jack-

sonville, Fla.; Maverick Transporta-

tion, North Little Rock, Ark.; Motor 

Carrier Service, Northwood, Ohio; 

Nussbaum Transportation Services, 

Hudson, Ill.; Prime, Springfield, Mo.; 

Thomas E. Keller Trucking, Defiance, 

Ohio; TLD Logistics Services, Knox-

ville, Tenn; and  Transpro Freight 

Systems, Milton, Ont.

In addition to the Top 20, TCA 

and CarriersEdge identified five 

Fleets to Watch (honorable men-

tions). The Top Five Fleets to Watch 

were: Fortigo Freight Services, Etobi-

coke, Ont.; Leavitt’s Freight Service, 

Springfield, Ore.; Liberty Linehaul, 

Ayr, Ont.; Roehl Transport, Marsh-

field, Wisc.; and TransLand, Straf-

ford, Mo.

Two fleets have also achieved the 

milestone of five consecutive years 

on the list: Boyle Transportation and 

Nussbaum Services.

To be considered for the Best 

Fleets program, companies operat-

ing 10 or more trucks had to receive 

a nomination from at least one of 

their company drivers or owner-op-

erators. The fleets were then evalu-

ated using a scoring matrix cover-

ing a variety of categories, including 

total compensation, health benefits, 

performance management, profes-

sional development, and career 

path/advancement opportunities, 

among other criteria. Driver surveys 

were also conducted to collect input 

from drivers and independent con-

tractors working with the fleets.

“The winners have set the bar 

high when it comes to keeping 

their professional truck driv-

ers engaged while also provid-

ing a superior work environ-

ment,” said John Lyboldt, TCA’s 

president. “This coveted con-

test reveals the tremendous  

efforts put forth by these driv-

er-centric companies.”

“We do a very thorough analy-

sis and take a deep dive into each 

fleet’s programs,” added Jazrawy. “An 

important component in the scoring 

process is analyzing driver feedback 

on the company and then compar-

ing it with management’s comments. 

The two need to align in order for 

fleets to score well. This year’s Top 

20 had an average driver satisfac-

tion rate over 91%, and annual driver 

turnover under 35%, so what they’re 

doing is obviously working.” TN

Three Canadian fleets 
among Best to Drive For

HIRING TODAY
NNEEW AND EXPERIENCED DRIVERS

AACCRROOSS CANADA
Great Pay  |  Home Every Night

Comprehensive Benefit/Pension Package

YOU ARE IN CHARGE OF YOUR CAREER PATH, 
LAFARGE CAN MAKE THAT HAPPEN.

New and Exisiting Drivers please call KRTS  1-800-771-8171  Ext. 205
TOGETHER WE CAN BUILD YOUR COMMUNITY

Fleet News

HAMILTON, ONTARIO

Canada Cartage recently engaged 

Ontario university students 

to help fight cargo theft. More 

than 600 students participated 

in 30-hour non-stop “hack-a-

thon” event called DeltaHacks on 

Jan. 26-27. Participating businesses 

presented the hackers with chal-

lenges, and students then spent 24 

hours developing technology solu-

tions to the problem.

The students worked all night 

in teams to build their solutions, 

which were then judged, and win-

ners selected. Canada Cartage par-

ticipated as a sponsor and challenged 

the hackers to develop a theft preven-

tion app that could provide an early 

warning, real-time alert to opera-

tions’ dispatchers that a theft may 

be in progress. 

Nineteen teams accepted the 

challenge and engineered a range 

of software and hardware solutions. 

Andrew Cree, chief information offi-

cer of Canada Cartage was among 

the judges from the company, and 

was impressed with the results.

“We are excited with the quality 

of the solutions presented, as well 

as the incredible talent and enthu-

siasm exhibited by the students,” 

said Cree. TN

Hackers help 
fight cargo theft
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DALLAS, TEXAS  

Goodyear is working towards 

replacing conventional oil with soy-

bean oil in production of some of its 

truck tires.

The company is already produc-

ing several consumer tires with 

soybean oil, which offers perfor-

mance benefits in cold weather. 

Mike Kerns, global R&D leader 

with Goodyear, explained during 

the company’s No Limits customer 

conference, that soybean oil boasts 

a lower glass transition tempera-

ture – the point at which mate-

rial stops becoming elastic and 

becomes more “glassy.”

“It lowers that transition tempera-

ture so it can maintain pliability at 

much lower temperatures,” Kerns 

explained.

Soybean oil is North America’s 

most abundant bio-oil and is a 

by-product of production. As such, 

producers have been looking for new 

uses for the oil. Initially, Goodyear 

researchers felt it would improve 

tread wear over petroleum.

“We thought at first, this is really 

going to improve our tread wear,” 

Kerns said. “It didn’t really dramati-

cally improve our tread wear. There 

was maybe a marginal improve-

ment. But what really stood out was 

the low-temperature pliability. That 

really changed the game. We knew 

that was an advantage.”

Goodyear now produces an 

all-season three-peak snowflake 

rated passenger car tire using soy-

bean oil as a complete replace-

ment to petroleum. It’s working on 

bringing the technology to com-

mercial truck tires, but Kerns said 

it’s likely one to five years away 

from becoming commercialized 

in that market.

“I wouldn’t say that we are work-

ing on producing petroleum-free 

truck tires as a goal, but rather 

that we are looking to leverage 

the benefits of soy oil where it 

makes sense,” Kerns said. “Petro-

leum-free is not the goal, per se, 

but it is not totally impossible to 

imagine how that could happen 

eventually. We are actively look-

ing at soy oil in key components 

like treads first, and we will con-

tinue from there.” TN

Goodyear replacing  
petroleum with soybean 
oil in some tires

Moving the 
industry forward.
One kilometre at a time.
Get on the road to success with the world’s largest retailer.

Apply Today!
Send your resume, CVOR and Driver 
Abstract to careers@walmartfl eet.ca
or call: 905 670-9966 ext 60518

We off er
 Competitive wages

 Benefi ts including: Health & Dental, 
 RSP, Company matched Pension Plan

 Walmart discount program

NOW HIRING 
in Mississauga and 
Cornwall, Ontario
Full-time AZ drivers 
for City and Long Haul

CONTACT:
jobs@sgt.ca

1-888-748-4213

Ontario Based:
sgokce@sgt.ca

1-800-267-2000 ext 4239
Text to inquire: 647-551-6665

Company Drivers
• Sign on Bonus
• Guaranteed Miles
• New Trucks with XM, Fridge, APU and Inverter
• Automatic and Manual transmission available
• No Slip Seat
• Long or Short Haul
• Weekends Off if desired
• Employee Not Contract Driver
• Terminals in ON,QC,AB,NB,BC,TX

ALSO SEEKING OWNER-OPERATORS

NEW HIRES
are entered in a draw for a
CARIBBEAN VACATION

Goodyear is replacing petroleum 

with soybean oil in some consumer 

tires, and looking to bring the  

technology to commercial tires  

in the future. 



WE PROVIDE

• All Base Plates

• All Border Crossings

• Heavy Users Tax (HUT)

• U.S. Border Crossing Decal

• All U.S. Tolls

• All U.S. Licensing

• Wetline installation

• Safety & Seniority Bonus

Loads paid on per ton basis

PLUS Fuel Surcharge

per mile loaded & empty

ADDITIONAL BENEFITS 

•  Competitive Truck Insurance rates

•  Driver Care Insurance – includes buy 

down, down time, towing  

and medical insurance plus  

optional truck payment insurance

•  Excellent fuel prices with company fuel 

& credit cards

•  Clean and well maintained equipment

• Steady year round volumes

• Dedicated Trailers

• Pre-dispatched Daily

• Optional Weekend Work

WE PRESENTLY HAVE 

THE FOLLOWING 

POSITIONS AVAILABLE 

4  Owner Operators 
CANADA/U.S. B-TRAINS

2  Owner Operators 
ON / PQ / NY ALUMINUM 4 AXLES 

2  Tandem Positions
also available 

FORT ERIE CORRIDOR 

ALSO HIRING
COMPANY DRIVERS

We Pay Your 1st Month
Truck Payment & Wages

MAKE YOUR SWITCH TO OUR FAMILY WITH NO START-UP COSTS

CALL VERN at 1-888-209-3867 or 519-536-1192 

 CANADA – US RUNS 
STEADY LANES

PAID 24% OF THE TRUCK
REVENUE & BENEFITS
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CONTACT RECRUITING 

1-888-280-8406 ext 225 or

recruiting@premierbulk.com
www.premierbulk.com

WE ARE GROWING. 
This year we are expanding and adding 
10 Owner Operators to our fleet.

Why would you; as an Owner Operator 
want to work here?

Ask our Current O/O’s why they have  
been here so long and continue to stay!

SHAUN P – 18 YEARS
CHRIS O – 15 YEARS
TONY M – 11 YEARS
GORD W – 11 YEARS

TIM F – 9 YEARS
TROY B – 8 YEARS
TED D – 8 YEARS
KEN K – 8 YEARS

SATINDER A – 5 YEARS
RICK C – 5 YEARS

ALSO HIRING COMPANY DRIVERS

ad
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o
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dding

ator

ve
 stay!

TAKE ADVANTAGE OF INCREASED LINEHAUL REVENUE—NOW AT 62%
ORANGELEASE

schneiderowneroperators.com 800-856-9707

“You’re in control of what  
you do. To me it’s a perfect 
choice.”

-Jason, Canadian 
owner-operator 
leasing business 
on with Schneider

Up to $215,000 USD per year in revenue potential
$5,000 lease-on incentive

Weekly settlements in U.S. dollars

Pick the loads you want and drive when and where you want

24-hour business support  |  Complete access to Schneider’s freight network

Equipment

Goodyear rolls out new products  
at dealer conference
By James Menzies

DALLAS, TEXAS 

Two new regional haul tires, an 

e-commerce platform for commer-

cial tire buyers, and updates on Tire 

Optix were among the announce-

ments made by Goodyear at its No 

Limits customer conference in late 

January. The new tires and e-com-

merce platform were shown to about 

2,500 dealers for the first time. 

Made for Canada

Among them was a made-for-Can-

ada regional haul tire, the Ultra Grip 

RTD drive tire. Mahesh Kavaturu, 

commercial technology director for 

Goodyear, said the new offering was 

designed to offer maximum traction 

in Canada and other cold weather 

environments.

The all-season tire achieved a 

three-peak snowflake rating, veri-

fying its traction capabilities. Fea-

tures contributing to its grip include: 

a tread design and compound that 

offers long, even wear; a 25/32-inch 

deep tread for long miles to removal; 

complex sipe geometry with variable 

tread depth to maximize traction as 

the tire wears; and conical stone ejec-

tors to limit stone trapping.

The tire will be rolled out in the 

fourth quarter in size 11R22.5. Kava-

turu said the new offering will help 

Goodyear grow its market share. It 

has been tested in Canada and Kava-

turu said the testing proved the trac-

tion is excellent, while tread life is not 

compromised. 

Goodyear also introduced a new 

Fuel Max RTD drive tire, which 

focuses on improving fuel economy 

rather than traction. Its rolling resis-

tance is 15-20% lower than its sister 

tire, the Ultra Grip RTD. Kavaturu 

said this tire was introduced to help 

OEMs meet GHG Phase 2 fuel econ-

omy requirements. 

It will be available in six sizes, with 

the first of those hitting the market 

in the fourth quarter. 

“Fleets in the quickly-growing 

regional haul segment need tires 

that can deliver all-around perfor-

mance across a wide range of driv-

ing conditions,” said Kavaturu. “We 

are confident that the new Good-

year Fuel Max RTD and Ultra Grip 

RTD will help regional fleets achieve 

this objective and lower their oper-

ating costs.”

Online shopping

Goodyear also previewed a new 

e-commerce platform, which will 

allow small fleets and owner-oper-

ators to purchase tires online, and 

then have them installed at a local 

dealer. Paul Green, who’s in charge 

of special projects for Goodyear, said 

fleets are already beginning to buy 

aftermarket parts online, and tires 

should also be offered in this manner. 

The company is basing the proj-

ect on its existing consumer lineup 

e-commerce platform. 

Customers will enter the store 

through GoodyearTruckTires.com 

and choose their tires. The store 

will then allow them to schedule an 

appointment at a nearby dealer for 

installation. 

At its No Limits customer confer-

ence, Goodyear was busy signing up 

installers. It would like to have 2,000 

or so in the database before it pilots 

the platform in the second quarter, 

with a rollout planned for the third 

quarter. A Canadian rollout will 

come later, Green noted.

“The idea is to drive new custom-

ers to our aligned dealers and help 

them compete online,” said Green. 

“No one is really selling commercial 

tires online today.”

Goodyear is confident the program 

will help it grow sales to hard-to-

reach small fleets and owner-oper-

ators. This is a big market, with own-

er-operators in the U.S. representing 

more than 400,000 active vehicles 

and three million tire positions. 

Today, 55% of fleets are buying 

some form of truck parts online, and 

Green said it makes sense to make 

tires available through e-commerce.  

  Pricing will be consistent across 

the country.

“Positioning Goodyear’s commer-

cial dealers to connect with custom-

ers and capture new business is one 

of our priorities,” said Dustin Lancy, 

marketing manager, commercial 

tires. “We are in a unique position to 

draw on our experience with e-com-

merce for consumer tires and be the 

first to bring a commercial program 

to the market.”

Tire Optix updates

Goodyear also announced nearly 

one million truck tires have been 

inspected using its Tire Optix com-

mercial tire management program 

since its launch in early 2018. The 

program allows Goodyear service 

reps to quickly capture data such as 

inflation and tread depth levels, and 

automatically upload the data to a 

cloud-based platform.

Of the million tires inspected, 15% 

required corrective action. TN



We’re seeking Dedicated Drivers and Owner Operators to be part of our Team.

JoJoininn uuss aat
ROAD TODAY JOB EXPO
Sat. April 6th / 11 am - 5 pm

BOOTH #603
INTERNATIONAL  CENTER

Mississauga

Join us at
EXPO CAM 2019

Thurs. April 11th – Sat. April 13th

BOOTH #162
PLACE BONAVENTURE

Montreal

WE DRIVE CAREERS
www.rosedalegroup.com 
1.855.721.3962  I  FAX: 1.844.314.5953
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Mack, Volvo name Canadian  
dealers of the year

Transcourt expands in Gulf region

GREENSBORO, NORTH CAROLINA

Mack Ste.-Foy has been named the 

Mack Trucks Dealer of the Year for 

Canada, while Sheehan’s Truck Cen-

ter took top honors among Canadian 

Volvo dealers.

The North American Mack Dealer 

of the Year was Kriete Truck Center 

of Milwaukee, Wisc. Kriete finished 

the year 17% above its sales plan 

and 29% better than its leasing plan, 

Mack announced.

Vision Truck Group was named 

Canada Mack Financial Services 

Dealer of the Year. 

“Kriete Truck Center exempli-

fies the values that Mack Trucks is 

built on, in particular hard work and 

integrity, and we’re proud to recog-

nize their tremendous support of the 

Mack brand,” said Jonathan Randall, 

Mack Trucks senior vice-president, 

North American sales and market-

ing. “Whether working with prospec-

tive buyers or long-time Mack cus-

tomers, they’ve demonstrated their 

commitment to enabling their cus-

tomers’ success through outstanding 

service and support.”

Volvo’s top North American dealer 

was General Truck Sales of Muncie, Ind.

“General Truck Sales consistently 

proves to be one of Volvo Trucks’ 

best all-around performing dealers 

and 2018 was no exception,” said 

Bruce Kurtt, senior vice-president 

of U.S. sales for Volvo Trucks North 

America. TN 

OAKVILLE, ONTARIO

Tra n s c o u r t  Ta n k  L e a si n g 

announced it has entered into 

an agreement with Trailers of 

Texas, a tank trailer distributor 

in Houston. Trailers of Texas 

becomes the Transcourt Tank Leas-

ing rep in the U.S. Gulf Coast region.

“The synergy between the two 

trailer specialists will bring com-

plementary strength to better 

serve Transcourt’s customers in the 

Gulf region,” said Shawn Rogers, 

Transcourt’s vice-president of busi-

ness development for North America.

“Having been in business for some 

20 years and sharing a lot of our val-

ues and objectives, we believe that 

Trailers of Texas is the right fit for 

us,” added Bruce Daccord, presi-

dent of Transcourt Tank Leasing. 

“We are very pleased to be able to 

work with such a quality partner and 

we’re excited to see where this will 

lead Transcourt in the U.S. in 2019 

and beyond.” TN

1-800-565-1798 
arnoldbros.com 

 

ONTARIO OFFICE 
8100 Lawson Road 

Milton, Ontario 

Single Owner Operator $1.57/mile  
 
Single Company Driver $0.60/mile  
 
Sign on Bonus $2500 
  



WE OFFER:
• Paid Tolls
• Paid Decals
• Paid Plates ( Local and Cross Border )
• Paid International Permits
• Paid Bridge and Toll Passes
• Capped Fuel
• Secure Lot for Truck Parking
• Paid Insurance
• Local Handheld Units
• ELD Units Provided for Linehaul Units
• Weekly Pay Settlement – Direct Payment
• Home Everyday
• Contractor Incentive Program

TO APPLY, please email the following  
documents to Contractor Relations:
• Letter of Intent
• Drivers Abstract
• CVOR (if applicable to province)
• Copy of Driver’s License & FAST card
• COMPLETE SAFETY PLAN Call Recruiting at:

905 625 6376

BASIC QUALIFICATIONS:

• White Day Cab Tractors

•  LCV License in Calgary and 
Manitoba – Linehaul Only  
(Other locations where required 
by Operational Needs)

•  Minimum 2 Year AZ Commercial 
Driving Experience (DZ Straight 
Trucks)

•  Minimum 1 Year Owner Operator 
Experience

• Clean Abstract

• FAST Card

•  Excellent Communication Skills 
(Written & Verbal)

contractorrelations@fedex.com

Freight

Owner/Operators
  Wanted

F i ht
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COLUMBUS, INDIANA

Demand for heavy trucks remains 

strong despite a slowdown in orders, 

according to ACT Research.

Three drivers include: the fact the 

freight rate markdown is from record 

levels; the addition of new technolo-

gies that improve fuel economy that 

weren’t available three to four years 

ago; and an increased demand for 

drop-and-hook operations to keep 

drivers and freight moving. ACT 

reported its findings in its Commer-

cial Vehicle Dealer Digest.

“Preliminary December Class 8 

data marked slowing orders, but 

that slowing must be viewed in the 

context of near-record backlogs,” 

said Kenny Vieth, ACT’s president 

and senior analyst. “With Class 8 

and trailer backlogs out more than 

10 months, the fleets who are nor-

mally in the market this time of year 

have already placed their orders in 

the rush to get into the queue that 

began mid-year.”

Vieth added, “While the supply-de-

mand balance for fleets is softening at 

the margins, demand for heavy com-

mercial vehicles remains strong, and 

upside production pressures in the 

first half of 2019 are considerable, 

given those big backlogs. Addition-

ally, slower freight growth, an eas-

ing of driver supply constraints, the 

resumption of the long-run produc-

tivity trend, and strong Class 8 tractor 

fleet growth are expected to increas-

ingly pressure rates and by extension, 

trucker profits in 2019.”

The U.S. trailer industry set new 

records for net orders and produc-

tion in 2018, but orders slid sequen-

tially for the third month in a row in 

December.

December saw 28,000 orders, 

according to ACT Research’s State 

of the Industry: US Trailers report. 

The long-running order stream that 

started in the fall of 2017 and didn’t 

seasonally slide, is now running out 

of steam, ACT reported, but demand 

remains strong.

“While some fleets may have 

stepped back to better assess the mar-

ket, indications are that there was still 

significant interest in placing orders,” 

said Frank Maly, director, commercial 

vehicle transportation analysis and 

research at ACT Research. “However, 

it takes two to tango, and there were 

indications of OEM resistance to add 

to the record-setting backlog. Com-

ments included an unwillingness 

to accept orders that would extend 

commitments deeper into 2019, or 

even into 2020, driven by a lack of 

long lead-time component pricing 

to support price quotes.” TN

Equipment

Class 8 orders 
slow in  
December
Trailer orders finish 

record-breaking year

WE’RE HIRING!

TO APPLY:
Phone: 1-800-463-5862 ext. 35207
Online: www.linamar.com/careers
Fax: 519-837-1506
Email: driver.recruiting@linamar.com
In person: 700 Woodlawn Rd West, Guelph ON

There are many advantages of working  
for the largest employer in Guelph:
• Ongoing training and development opportunities
• Competitive pay package

• Late model dedicated equipment.
• Exceptional safety rating – most of the time waved through at the scales.
• DOT reset at home. Always.
• Bonus programs.
• Round trip itineraries – no sitting and waiting for reload.
• Company paid uniform and safety shoes.
• Recognized as a Trucking HR Canada Top Fleet Employer  
 4 consecutive years

Linamar 
Transportation is 

currently hiring AZ 
drivers for short-

medium haul work 
from Guelph into 
MI, OH, IN, IL, WI, 

MN, NC, SC, TN  
(no ESB)

New graduate training program available

DEDICATED HIGHWAY LANES

NOW HIRING
COMPANY DRIVERS & OWNER OPERATORS

ACROSS ALL DIVISIONS
VAN • BULK • FLATBED 

Apply at www.drive4grace.com

Questions answered at recruiting@gracetransport.com

Call us at 226-289-9000 extension 900 or come in and see us today.
We are an equal opportunity employer
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Goodyear expands offerings in 
strong truck tire market
By James Menzies

DALLAS, TEXAS  

It’s a good time to be a commercial 

tire dealer. 

“Things are looking very promis-

ing,” Steve McClellan, president of 

Americas for Goodyear, told nearly 

2,500 tire dealers at the company’s 

No Limits customer conference 

here on Jan. 28. He noted commer-

cial vehicle ton miles are at an all-

time high and growing, and that 

there are now more Class 8 trucks 

on the road than ever before, 

“which means more demand for 

truck tires and retreads.”

Dave Beasley, vice-president, 

commercial tires with Goodyear, 

highlighted some of the compa-

ny’s achievements in 2018. It saw 

its Fleet HQ call volume increase 

20%, and has now completed more 

than two million service calls. But 

he also highlighted how the truck-

ing industry is evolving.

“We’re seeing it in electric and 

autonomous vehicles, digital freight 

brokerages, platooning, the list 

goes on and on,” he said. “We are 

seeing big changes in how freight  

is hauled.”

Beasley said while longhaul 

remains the largest segment in 

North America, regional haul 

is gaining ground thanks to an 

increase in e-commerce and distri-

bution hubs. “No doubt the trucking 

industry is evolving and with these 

changes come new opportunities,” 

he said. 

Cary Budzinski, senior director, 

commercial sales for Goodyear, 

noted the company’s new Endur-

ance LHS steer tire has been a huge 

success. The company put millions 

of research dollars, more than 

10,000 hours of research and devel-

opment, and more than 2,000 hours 

of internal testing into development 

of the tire. 

It was evaluated by 13 truck fleets, 

logging more than 13 million miles. 

It’s now been adopted by more than 

200 fleets, Budzinski said, and is 

delivering strong results. 

“This tire is delivering extraordi-

nary mileage, in some cases 175,000 

miles, 186,000 miles, one fleet tested 

more than 210,000 miles,” he said. 

“We know you need a premium steer 

tire that delivers great performance 

and the Goodyear Endurance LHS 

is that tire.”

In a video testimonial, f lower 

hauler Armellini said it has 

extended steer tire life from 125,000 

miles to 150,000 using the Endur-

ance LHS.

Budzinski said the regional 

segment’s growth has prompted 

Goodyear to bring to market a new 

regional tire to its Fuel Max fam-

ily, and for cold climates such as 

Canada, the Ultra Grip RTD for 

improved traction (see pg. 29). It 

also has a full line of Marathon and 

Workhorse tires, and Budzinski said 

the company has overcome supply 

challenges it faced last year. TN

OWNER-OPERATORS
Dedicated Runs 
Reefer experience required 
Minimum 2 years experience

|  Up to $1.70/mile combined with FCA  
fuel surcharge program and bonuses
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|  $0.07/mile U.S. Midwest Premium
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|  PAID Plates | Insurance | Tolls | HVUT
|  FCA Fuel Surcharge Program

COMPANY DRIVERS
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OKLAHOMA) $0.66/mile

|  U.S. Singles (Open Board) $0.54/mile
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|  Flexible Work Schedule
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C 905-229-9011   
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MISSISSAUGA, ONTARIO  L5T 1S8CONTACT US
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OWNER OPERATORSCOMPANY DRIVERS

OUR FAMILY WELCOMES YOURS
LIGHT SPEED HAS YOU COVERED COLUMBUS, INDIANA 

U.S. and Canadian natural gas 

Class 8 retail sales rose 13% in 

2017, but slid 23% year-to-date 

through November 2018, accord-

ing to a quarterly report from ACT 

Research.

Year-to-date sales in November 

2017 were up 9%.

“On a nominal basis, natural 

gas retail sales are down about 

700 units for the first 11 months 

of 2018 on a year-over-year basis,” 

said Ken Vieth, senior partner and 

general manager at ACT Research. 

“Based on news released in the pop-

ular press, natural gas vehicle pur-

chases continued to be dominated 

by refuse fleets, as well as transit 

and school bus operators.”

Vieth attributed the drop to a nar-

rowed fuel price spread between 

diesel and natural gas.

“That said, it is important to 

remember that the conversion of 

a fleet from diesel to natural gas 

doesn’t rest entirely on the savings 

of fuel,” he added. “Natural gas offers 

more consistent fuel pricing and is 

one way fleets can meet more strin-

gent environmental requirements, 

particularly where renewable natu-

ral gas is available. Transportation 

power is no longer a one-size-fits-

all proposition. All viable commer-

cial vehicle power alternatives, from 

diesel and natural gas to electric of 

all kinds, must now be considered 

to accurately measure potential 

cost savings, while meeting future  

emissions.” TN

Natural gas 
truck sales 
down in 2018
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This time of year – the season of 

slippery, icy surfaces – we all need 

to watch our step and move care-

fully to avoid falls. Did you know 

that truckers experience one of the 

highest number of falls annually 

when compared to other similar 

occupations?

For truckers, slips, trips, and falls 

cause over 30% of all work-related 

injuries and 50% of these injuries 

are critical injuries. Over the next 

few months, you should be partic-

ularly careful, since typically, more 

than half of these falls occur during 

the winter season.  

These falls are costly. A recent 

North American study shows that 

each trucker who reports a fall 

injury will lose an average of 19 

work days. As well, one third of all 

fall injuries are so severe that the 

trucker requires 29 days off work, 

significantly impacting an injured 

trucker’s health and income.

Surprisingly, studies show that 

the following factors have little or no 

impact on a driver’s chance of fall-

ing: mileage driven; shiftwork (day, 

night or swing); job type (owner-op-

erator or company driver); exer-

cise routine (in or outside of work); 

vision (whether or not glasses are 

prescribed); hand dominance (left-

handed, right-handed, or ambidex-

trous); age; and feeling rested at the 

beginning of a day. 

However, location and other fac-

tors do come into play. 

Almost 80% of trucker fall inju-

ries occur close to the cab and 

not the trailer, box, catwalk, etc., 

and more than half occur when 

dismounting. Some other factors 

include: vehicle design, including 

truck height and step/handhold 

configurations; environmental 

influences, such as muscle insta-

bility due to prolonged body vibra-

tion; and ice, snow, water, or mud 

covering the ground or step; and 

personal habits, such as mounting/

dismounting techniques, fatigue, 

coordination, strength, fitness, and 

body weight.

Another recent study found that 

93% of truckers are overweight with 

a body mass index (BMI) of 25 or 

higher. Since weight influences the 

ground impact reaction force and 

joint torque created when a driver 

exits the vehicle, carrying exces-

sive weight may lead to falls, espe-

cially when the driver’s leg muscles 

have been inactive and destabilized 

over hours of driving. Maintaining 

a healthy weight will help reduce 

leg strain and the risk of weight-re-

lated falls.

Intentional movements can also 

be effective for avoiding falls. When 

you first leave the cab after a long 

run, descend slowly to avoid pull-

ing a muscle – never jump. 

When getting in and out, follow 

the three-point contact rule and 

make sure that one hand and two 

feet, or two hands and one foot 

touch the equipment at all times. 

Securely grip the handhold (and 

not the door frame, door edge, etc.) 

before stepping up or down. Keep 

your face directed towards the cab 

to maintain equilibrium. 

Before exiting, look for obstacles 

on the ground that might interfere 

with a stable landing. When exiting, 

position your foot firmly on the step/

foothold (and not the tire or wheel 

hub) so that it rests in front of your 

heel and under your foot’s arch. 

Keep your free hand empty when 

climbing down so you can quickly 

catch your balance, if necessary. If 

you are removing something from 

the cab, set it on the truck floor and 

pick it up after your feet are firmly 

planted on the ground. 

In bad weather, be cautious and 

move slowly. Monitor all walking 

surfaces for black ice and obstacles 

hidden under the snow. Be espe-

cially careful on metal surfaces 

because their lower force of friction 

and traction make them extremely 

slick when contaminated with ice, 

grease, oil, moisture, mud, or dirt. 

Adjust your movements accord-

ingly when walking on ramps, gang 

planks, dock boards/plates, as well 

as rungs, steps, footholds, treads, 

running boards, and equipment 

platforms. 

When working with flatbeds, which 

are exposed to the weather, keep your 

footwear clean and free of ice, snow, 

mud, grease, or other slippery sub-

stances and use a shovel, broom, and 

rags to ensure all metal surfaces are 

clean, dry, and safe. 

Don’t fall down on the job. TN

Health

Preventive Maintenance

Trips, slips, and falls
These common injuries can impact a driver’s health, and income

Karen Bowen is a professional 

health and nutrition consultant, 

and she can be reached at 

karen_bowen@yahoo.com.

I t ’ s  n o
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get the respect 
you deserve
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@jbttransportinc
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KJS Transport is a family owned and 
operated company that prides itself 
on delivering the best service to their 
customers while maintaining and 
exceeding the needs of their employees. 

At KJS Transport you are part of the 
company’s success and as such you  
are treated with respect and guaranteed 

ask for Brad or Gracy

WE OFFER
• No Forced Dispatch
• Paid Pickups and drops
• Paid Waiting Time
• Paid passed D.O.T Inspections
• Paid Layovers
•  Premium paid waiting time for  

Reefer loads
• Late Model equipment with on site 
  Maintenance facility
• Weekly Direct Deposit

 
  with Out of Province coverage
• In Cab communication

WE REQUIRE
Cross border experience 
Clean Abstract
Current Driver Abstract
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Angela Splinter leads Trucking 

HR Canada, a national not-for-

profit organization dedicated to 

addressing the human resources 

challenges and opportunities in the 

trucking and logistics sector. Learn 

more at www.TruckingHR.com or 

follow them @TruckingHR.

Insights

I think it is fair to say that if the 

trucking industry is to succeed in 

attracting and recruiting the work-

ers we need, it’s time to tackle the 

issue we all know too well: we have 

an image problem.

The trucking industry faces so 

many questions about its image that 

it’s hard to know where to start.

For example: Truck driving is per-

ceived as low-skilled, more suited 

for males, with long hours and low 

pay. The list goes on. Why does this 

image persist?

Also, trucking offers a range of 

career options besides driving. Why 

are they not on anyone’s radar, espe-

cially among people who are just 

starting out?

So, we decided to ask some ques-

tions of our own.

In December, we partnered with 

Abacus Data, a polling firm that 

specializes in generational change. 

Together we asked 2,000 young 

Canadians about their perception 

of the trucking industry and whether 

they’d consider it as a profession.

We confirmed some things, like 

the notion that trucking is not con-

sidered a “career” for many young 

Canadians, and that many think the 

work is boring, not respected, and 

lacking in work-life balance.

We learned some new things. We 

learned that there’s a misalignment 

in how young people see the truck-

ing industry and the type of work 

they see themselves doing. Simply 

put, they can’t envision themselves 

in our business.

Why?

Compared to other industries, 

trucking had the weakest brand rep-

utation among young Canadians. In 

fact, one in four respondents to our 

survey had no information whatso-

ever about the trucking industry or 

the types of jobs that are available. 

Our biggest competition for these 

workers? Construction.

In summary, we learned that our 

image problem is our biggest human 

resources problem.

The research took a deeper dive 

into the perceptual issues, and 

tested possible approaches. And it is 

here that we see some opportunities. 

Opportunities that, as an industry, 

we need to figure out how to seize.

For example, the survey identi-

fied people who are interested in 

truck driving-type work. This group 

underestimated driver pay rates and 

overestimated the amount of train-

ing time it would take to meet entry-

level requirements. 

We also learned that our image 

among prospective drivers was not 

as negative as we might think. The 

reality is that the average salary 

for a driver is higher than the aver-

age Canadian wage. The reality is 

that our industry is innovating in 

green technologies as well as new 

approaches offering an improved 

work-life balance.

This was the silver lining we were 

hoping to find; an opportunity exists 

here, we just need to grab a hold of it.

We will continue to work with 

industry leaders, including the 

Canadian Trucking Alliance, to take 

control of the narrative and change 

industry perception. The CEO of 

Abacus Data, David Coletto, will be 

speaking at the Manitoba Trucking 

Association, Alberta Motor Trans-

port Association, and British Colum-

bia Trucking Association meetings 

this spring, sharing more insight on 

our research and sparking the con-

versation we need to have.

Yes, we need to talk about our 

industry image. More importantly, 

we need to start doing something 

about it, and help the next gener-

ation of workers see their future  

in trucking. TN

Human Factors

Changing the image - and seeing 
the future - in trucking

$48.00/HR.
LOCAL

$1.40/MILE
HIGHWAY

HIRING FOR 
ONTARIO HWY / LOCAL HWY / CITY DAYCABS

Call 905-677-0111
or e-mail info to recruiting@tbmgroup.ca

• FUEL CAPPED AT $0.70/LITRE

• PAID  PICKS AND DROPS

• BENEFIT PLAN

• DIRECT DEPOSIT

• NO TOUCH FREIGHT

• STEADY YEAR ROUND WORK

• FUEL CARDS SUPPLIED

• QUALITY HOME TIME

OLDER
TRUCKS

ACCEPTED

All Equipment must pass
Company Inspection

The reality is that the 
average salary for a 
driver is higher than the 
average Canadian wage. 
The reality is that our 
industry is innovating in 
green technologies as 
well as new approaches 
offering an improved 
work-life balance.
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On Jan. 21, federal Transport Minis-

ter Marc Garneau announced that 

a federal entry-level training stan-

dard for commercial drivers will be 

in place by January 2020. 

While details are scarce at this 

point, what we do know is the feds, 

provinces and territories, along 

with the industry, will be work-

ing together, through the Cana-

dian Council of Motor Trans-

port Administrators (CCMTA), 

to develop a national standard 

which will be embedded within 

the National Safety Code. 

This is a step in the right direc-

tion, and one that is long overdue. 

The Private Motor Truck Council of 

Canada (PMTC) has long been an 

advocate for mandatory entry-level 

training (MELT) standards and has 

been encouraging Transport Can-

ada for years to develop a minimum 

national standard to guide all juris-

dictions in Canada. 

Currently, Ontario is the only 

jurisdiction with MELT, requiring 

103.5 hours of training. Alberta 

and Saskatchewan will be joining 

Ontario in March, requiring 121.5 

hours of training. Manitoba is also 

currently working with stakehold-

ers and expects to announce its 

MELT standard sometime in 2019. 

A few other jurisdictions are 

planning consultations for 2019 

or 2020, but have not officially 

announced timelines or framework 

for these consultations as of the 

time of penning this article. While 

this is great news, it still leaves 

seven jurisdictions that have yet 

to announce any plans for MELT. 

Guidance from the feds is needed 

so we can ensure a minimum stan-

dard that all jurisdictions can 

adopt, that will form the frame-

work for reciprocal agreements 

for commercial driver licence stan-

dards, and licence exchange from 

coast to coast to coast. 

Many will argue that 103.5, or 

121.5, or whatever number the feds 

come up with, is not nearly enough 

hours to train someone to be a pro-

fessional commercial motor vehicle 

operator. I can’t argue against this 

point, as they are correct, but one 

must keep in mind, these are min-

imum standards to provide a bet-

ter entry-level driver. It is still up 

to industry to ensure we provide 

more guidance, training and men-

torship when the new driver enters 

the industry. 

MELT is not intended to, nor will 

it ever, replace proper training pro-

grams from industry to expand the 

skills of new drivers. The PMTC 

views this announcement as a 

positive step, and one that hope-

fully brings us one step closer to 

having the job of a professional 

truck driver classified as a skilled 

occupation. The PMTC looks for-

ward to working with the CCMTA 

and Transport Canada in devel-

oping the new entry-level stan-

dards, just as we did when working 

with other jurisdictions on their 

consultations. 

I also brief ly want to men-

tion Ontario’s announcement on 

Jan. 24 that it is joining the ranks of 

Alberta and 41 U.S. states in imple-

menting pre-clearance technology 

at weigh scales across the province. 

This is positive news and I 

encourage all carriers who oper-

ate in Alberta, Ontario or the U.S. 

to look into applying to be part of 

the program. The program is not 

mandatory. Carriers and/or drivers 

only need to apply if they want to, 

however the benefits to everyone, 

in my view, are more than worth 

becoming part of the program. 

Carriers who have good safety 

records will have the luxury of 

being cleared to bypass weigh 

stations more of ten, sav ing 

the driver and the carrier time 

and money. This will also allow 

enforcement off icers to spend 

more time inspecting equipment 

that historically has higher fail-

ure rates, thus removing unsafe 

vehicles from the roadway until 

repairs are made. 

There really is no downside to 

becoming part of this program. I 

encourage the remaining jurisdic-

tions in Canada to become part of 

this program as well, as the more we 

have involved, the better the payback 

is to the carriers and drivers enrolled, 

and the industry as a whole. TN

Private Matters

Making progress
Two recent positive announcements will 

improve the trucking industry

Earn up to 4 cents more per mile with our new performance pay program

DRIVE

Schneider is an equal opportunity employer.

•  Home daily
•  No touch freight
•  Work Monday to Friday
•  Hourly pay and  
    paid weekly
•  RRSP Company  
    Match Plan

•  Dedicated accounts
•  Superior equipment
•  Unlimited driver  
    referral bonuses

We are looking for safe, professional drivers 
with at least two years of tractor-trailer 
experience to join our teams in Woodstock, 
Cambridge and London, ON.

n

Apply Today
519-819-9257

Mike Millian is president of the 

Private Motor Truck Council 

of Canada, the only national 

association that represents the 

views and interests of the private 

fleet industry. He can be 

reached at trucks@pmtc.ca.
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Without a strong 
industry and 
regulatory focus 
on my personal 
safety, how can I be 
expected to deliver 
on a commitment to 
keeping others safe 
around me?

Insights

I’m tired. There are a lot of things in 

the trucking industry that can wear 

you down as a driver. But nothing 

drains me more than the jabber 

that rains down about safety. You 

see, I think that rather than being 

expected as a driver to deliver safety 

at the tip of a bayonet – that is, reg-

ulations and fines – I should be 

delivering safety as a result of the 

exceptional training and treatment 

I receive as a professional driver.

I’ve written about this before. 

Truck driving is one of the top 10 

occupations with the highest num-

bers of deaths per thousand workers. 

Without a strong industry and regu-

latory focus on my personal safety, 

how can I be expected to deliver on a 

commitment to keeping others safe 

around me? Without a workplace 

culture that is virtuous in its moral 

and ethical approach as to how the 

requisite safety skills are delivered to 

guys like me, how can the trucking 

sector make strides towards a safer 

workplace? Remember, my work-

place is the commons we all share.

So, we’re looking at mandatory 

entry-level training (MELT) as a 

federal responsibility. Good. I’m in 

agreement with that. 

But don’t forget that each indi-

vidual truck driver in Canada will 

accumulate more driving time in 

the next two weeks than the time 

that is currently spent to certify a 

new commercial driver to operate 

in our public space. What happens 

after that is dependent on how the 

individual driver is treated. It’s not 

about the ability to stick to a set of 

rules. It is about delivering a high 

moral sense of purpose to all driv-

ers. The rules are tools enabling 

drivers to build a safer workspace.

MELT is only the first step on a 

journey that ends at the conclusion 

of a driver’s career. It is a beginning, 

nothing more. This is where the lip 

service and hand wringing that 

trickles down from the top starts 

to wear out guys like me. 

You see, once a driver has been 

on the road and accumulated that 

first 10,000 hours of experience, it 

becomes all about attitude. Four or 

five years of life and learning has 

passed by. 

The majority of a driver’s time 

is now spent thinking about their 

day rather than the moment to 

moment experience at their fin-

gertips. A driver’s muscle memory 

has been developed in terms of the 

physical skills needed to safely oper-

ate a heavy piece of equipment. A 

driver has made some career deci-

sions over this course of time and 

decided to stick it out. The major-

ity of drivers have reached a point 

in their career that being treated 

well for doing what they do well is 

the most important thing to them 

in terms job satisfaction. Yes, they 

want to be paid well too.

It is at this point in a profes-

sional driver’s career that we usu-

ally find, or have found, a carrier 

that is a good fit. We find a sector 

of the industry that speaks to our 

passion for driving and challenges 

us with additional skill sets. Every 

professional driver that reaches this 

point, usually about five years in to 

their career, has a passion for driv-

ing and safety.

What professional drivers in Can-

ada don’t have is a network to feed 

back their experience to the reg-

ulatory bodies that govern their 

workspace. Drivers don’t have the 

training infrastructure needed 

that provides ongoing career train-

ing and national standards for the 

carriers they work for. Drivers need 

MELT. Drivers need apprenticeship 

training after MELT. Drivers need 

certification and recognition as a 

trade. Drivers need ongoing train-

ing over the course off their careers.

Professional drivers and carriers 

of integrity know what has to be 

done to eliminate collisions on our 

public roads. We just need the pub-

lic will to get it done. Living with 

the unresolved problem and seeing 

the simplicity of the solution is what 

tires me out. TN

MELT is a good first step

Over The Road

Al Goodhall has been a profes-

sional longhaul driver since 1998. 

He shares his experiences via his 

blog at www.truckingacross 

canada.blogspot.com. You can  

follow him on Twitter at  

@Al_Goodhall.
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paid (up to $100)
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Scam emails and phone calls are 

a constant occurrence these days. 

When a call comes in and you don’t 

recognize the number, or an email 

hits your inbox from an unknown 

source, responding to it feels more 

like a risk than an opportunity.

Unfortunately, the same scam-

mers who are out there posing as 

wealthy Nigerians or lottery officials 

are also pretty convincing phony tax 

collectors.

Recently, we’ve had several cli-

ents tell us they were contacted by 

someone claiming to be from Can-

ada Revenue Agency (CRA) who 

didn’t seem to be on the level. The 

“agent” accused the clients of being 

delinquent on their taxes and said 

immediate payment was needed in 

order to avoid jail time.

The caller was relentless with 

threats. Thank goodness, each of our 

clients knew they owed nothing to 

CRA and had the confidence to hang 

up the phone.

CRA is a perfect foil for scammers 

because people will do almost any-

thing to keep the taxman off their 

back. Every year innocent people are 

lured into handing over their social 

insurance number, credit card num-

bers, bank account details, or other 

personal and financial information 

to thieves. They end up with a stolen 

identity, maxed-out credit card, and 

empty bank account.

If you receive suspicious email 

or call from CRA, here’s what you 

should know:

Emails

There are very few reasons for CRA 

to contact you by email. The CRA will 

never give or ask for your personal 

or financial information by email, or 

provide a link asking you to fill out an 

online form with personal or finan-

cial details. Nor will they send you an 

email with a link to your refund or 

demand immediate payment.

If you receive an email from CRA, 

it’s probably a phishing scam. At first 

glance, phishing emails look official 

but have links that direct you to a 

fake CRA website where you’re asked 

to verify your identity. There’s usu-

ally a sense of urgency, about how 

you need access your account and 

make a payment as soon as possible.

In fact, you’re feeding your creden-

tials and money to the scammer.

Phone calls

There are times when it’s legit 

for CRA to call on the phone. For 

instance, they may need to verify 

your identity by asking for personal 

information such as your full name, 

date of birth, address, and account, 

or social insurance number. 

They may call to let you know 

you’re being audited.

However, a CRA agent will never 

phone to ask for information about 

your passport, health card, or driv-

er‘s licence, or to demand immedi-

ate payment by Interac e-transfer, 

bitcoin, prepaid credit cards or gift 

cards, or some other unconventional 

type of electronic funds transfer. 

And never respond to agents who 

use aggressive language or threaten 

you with arrest or sending the police.

Text messages

CRA does not communicate with 

taxpayers by text messages or 

instant messaging such as Face-

book Messenger or WhatsApp. 

Period.

CRA knows that fraud is an issue 

and has a section on its website with 

tips and ideas to help you recognize 

a scam and steer clear.

Finally, remember that com-

munication goes both ways. If you 

receive a suspicious message, call 

CRA yourself at 800-959-8281 for 

personal services or 800-959-5525 

for business services. Agents will 

be able to confirm whether any 

CRA department is looking to  

contact you.

Don’t keep this warning to your-

self. Make sure your spouse, kids, 

parents, and friends all know. This 

is out there, it’s real, and can happen 

to anyone. TN

Scott Taylor is vice-president of TFS 

Group, providing accounting, book-

keeping, tax return preparation, and other 

business services for owner-operators.  

Learn more at www.tfsgroup.com 

or call 800-461-5970.

Tax Talk

A different kind of tax fraud

CRA is a perfect 
foil for scammers 
because people will 
do almost anything to 
keep the taxman off 
their back.
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Used Trucks

By James Menzies

Emission aftertreatment systems, 

which in their early years proved 

troubling and costly for fleets and 

owner-operators, continue to be a 

major part of the discussion during 

used truck transactions. Some cus-

tomers want nothing to do with the 

emissions systems that came into 

play in 2007 and remain a reality 

today, which has driven up the value 

of model year 2006 and older trucks.

“There’s a whole subculture for 

that,” Sean Whalen, sales man-

ager for Vision Truck Group, said 

of customers wanting nothing but 

pre-emission trucks. “I’d say 20% of 

the market is looking for that now.”

Whalen used to have a healthy 

export business, shipping older 

Mack trucks to Nigeria. However, the 

local demand for these pre-emission 

vehicles has grown so much that he’s 

having trouble filling orders from 

overseas. And these older trucks are 

now commanding a premium.

“A non-emission (system) truck 

from 2004 to 2007 now has a higher 

resale value than a 2008 to 2011,” 

Whalen said. “Those trucks are very 

hard to find now. It’s all about supply 

and demand.”

Some operators are so afraid of the 

emissions systems, and the associ-

ated downtime from early genera-

tion versions, that they’ve illegally 

removed the diesel particulate fil-

ter (DPF) and/or EGR valve, and had 

the engine software reprogrammed. 

Such illegal modifications are often 

called ‘DPF deletes’ – and used truck 

buyers should be wary of buying 

such a truck.

“I can’t take a truck if the emis-

sions (systems) have been defeated,” 

Whalen said, which is standard prac-

tice at OEM truck dealerships. “A 

dealer can’t take defeated trucks. 

It has to be run through our shop 

before we can make the deal and 

tell them what the truck is worth. 

As soon as it’s defeated, there’s not 

a chance it’s coming in here.”

Buying from an OEM dealer pro-

vides some peace of mind that the 

emissions system is in tact, while pri-

vate sales or “curbsider” transactions 

don’t provide the same assurance. It 

can be difficult to tell at a glance if an 

emissions system is functioning, but 

enforcement officers have become 

better educated on what to look for 

and can park a vehicle that’s been 

tampered with. There’s also a push 

from industry for heightened enforce-

ment against emissions system modi-

fications. Restoring the emissions sys-

tem is no quick fix, either.

“We have had a couple instances 

where a guy has had to pay $40,000 

because of certain defeat items,” 

said Whalen. “We had a customer 

here yesterday who said the emis-

sions system is off. He was rubbing 

his hands like it’s a good thing. It’s 

not a good thing. As soon as you get 

caught at the scale, it does not go 

back on the road and you don’t get 

it back until you have a letter from 

the dealer that it’s all been put back 

to original condition.”

The good news is, emissions 

systems have been redesigned in 

recent years, and their reliability 

has improved. Whalen said they 

seem to have turned the corner 

around 2014.

Ron Krulicki, used truck sales 

manager for Maxim Truck & Trailer, 

advises buyers that aren’t familiar 

with modern emissions systems that 

some adjustments may have to be 

made to how they operate.

“Today’s engines shouldn’t be 

idled,” he writes in Maxim’s Ultimate 

Guide to Buying a Used Semi-Truck.  

“Idling plugs up the DPF filters. 

That can lead to huge bills at dealer-

ships if the driver doesn’t watch the 

gauges. We have some trucks where 

the drivers have taped over the DPF 

filter warnings.”

Whalen suggested buyers enquire 

about the most recent DPF clean-

ing, and other maintenance items 

related to the emissions system.

“When was the DPF cleaned? 

When was the seventh injector 

cleaned?”

Finding late model used trucks 

with reliable emissions systems has 

been challenging, due to a lack of 

supply.

“Good used trucks are hard to find 

right now,” said Tony Hartleib of RJ 

Trucks. 

That could soon change, how-

ever. North American truck orders 

surged in 2018, reaching near-record 

levels, and since those trucks don’t 

come from the factory with a driver, 

most of those orders were driven by 

replacement demand. This means as 

those trucks are delivered in 2019, 

late model, lower-mileage trade-ins 

should be easier to come by.

“Order banks are insane right 

now, which means there’s going to 

be a huge truck supply coming up,” 

Whalen noted, adding fleets are 

now adopting shorter trade cycles of 

about five years compared to seven 

or eight years. This is occurring 

because fleets don’t want to oper-

ate highway trucks once the origi-

nal warranty has expired. “A lot of 

companies just want out of the truck 

when the warranty expires, so the 

buying cycle’s getting shorter.”

Used truck buyers should share 

this concern, and consider purchas-

ing additional warranty coverage, 

Hartleib advised. 

“Buyers should make sure they buy 

the right truck for the job, make sure 

it’s spec’d right, and if there is no his-

tory on the truck, make sure they buy 

the warranty,” he suggested. “In most 

cases people aren’t buying the engine 

warranty as much as they should be, 

especially with all the new emissions 

problems. That can get very costly.”

Whalen suggested customers 

bring a truck they’re considering 

buying into a dealership affiliated 

with the truck brand, to have it prop-

erly inspected. It may cost a couple 

hundred bucks to do so, but will 

save money and headaches down 

the road. 

“If you’re buying off Kijiji, spend 

the money to go to a dealer so you 

know the emissions system is okay 

and if there are any other faults, 

which only a manufacturer’s dealer 

would know,” he said. “I wouldn’t rely 

just on the guy you’re buying from, 

or a non-affiliated dealer.”

He also emphasized the impor-

tance to walk the other way if a mal-

function indicator light is on. 

“Do not buy a truck with a mal-

function light,” Whalen stressed, not-

ing it could be hinting at all sorts 

of problems running from $800 to 

$8,000 in repairs. 

The types of spec’s in demand 

in the secondary market are also 

changing. It used to be hard to find 

a buyer for a truck with an auto-

mated transmission, but that’s no 

longer the case. 

“I would say it’s about 50-50,” said 

Hartleib. “We are seeing a lot more 

automatics now than in previous 

years and there are people who want 

automatics.”

Whalen said it’s becoming difficult 

to move trucks with manual trans-

missions, a contrast from the past 

when the opposite was true. 

“A few years ago, it was a hin-

drance to sell a truck with an auto-

mated transmission and now every-

body seems to be asking for that,” he 

said, noting 90% of new Mack high-

way tractors are being ordered with 

automated transmissions, and about 

half of its vocational trucks. 

Hartleib said buyers are also con-

tinuing to demand heavy spec’s, and 

he says the most common mistake 

he sees is buying a truck that’s under-

powered or doesn’t have the right 

gear ratios for the job it’ll do. TN

Shopping for iron
Fear of emissions systems remains a factor in the secondary truck market

Late model, low-mileage used trucks are hard to find.

Make sure any pre-owned truck you consider purchasing is spec’d to do the 
job that will be required of it.
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2020 TTRI-AXLE
DEMOLITION DDUMP TTRAILER

In SStock aat AAll OOcean TTrailer BBranches NNow!

NEW NEW

Custom ddesigned ffor WWestern CCanadian ddemolition, 
or hheavy rrecycling hhaulers.

Made oof aall hhardox
450 ssteel wwith 
90 ccubic yyards 

of ccapacity.

Rentals, Leasing, Sales, Service, and Parts
Delta

(800) 891-8858
Edmonton
(800) 610-1019

Calgary
(877) 720-7171

Winnipeg
(866) 397-5524

Nanaimo
(877) 878-5979

Western Canada’s Trailer Specialist. 

Also offering other great purchase and leasing options. Conditions apply. 

Call uus ttoday ffor mmore iinformation.

www.OCEANTRAILER.COM
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ON-SITE KINGPIN REMANUFACTURING
• Superior Equipment • Patented in U.S.A. & Canada
• Exceeds SAE and DOT specifications/regulations • Guaranteed Workmanship
• Only Company to test SAE J133 & J400 • Fully Insured

CWB CCERTIFIED CCOMPANY •• CCWB CCERTIFIED WWELDERS 
KINGPIN GAUGES

Top Quality aluminum Kingpin gauges. Won’t stretch.

Re-manufacturing a kingpin gives the fifth wheel the proper bearing 
surface, extending the life of the fifth wheel and decreasing the abuse 

to the bolster plate and kingpin.

MOBILE SERVICE
Visit oour WWebsite aat: www.kingpinspecialists.com

E-mail: rkingpin69@aol.com

Call uus TToll FFree @@ 1-888-221-7774 
For the Dealer Nearest You

TOLL FREE NUMBERS FOR YOUR NEAREST DEALER 
Quebec aand tthe MMaritimes 1-888-939-1011 
Ontario 1-888-221-7774
Western ((Alberta && SSaskatchewan) 1-877-912-1209 
British CColumbia 1-800-427-5865
In tthe UU.S. 1-888-221-7774

www.kingpinspecialists.com    rrkingpin69@aol.com

Canada’s #1 Source for Heavy Trucks and Trailers

Canada’s Largest Inventory 
of New and Used 
Trucks and Trailers

Visit on the web at 
truckandtrailer.ca 

1-877-450-6416
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TORONTO 
2332 DREW RD., MISSISSAUGA, ONT. L5S 1B8

Call: Murphy Barton, Vince Cutrara, Rob Moorehouse, Todd Warren, 
John Gwynne, Zak Ray

905-678-1444
Fax (905) 678-1566

MONTREAL
1100 RUE COURVAL, LACHINE, QUEBEC H8T 3P5

Call: Mario Perrino, Michel Pouliot, Gabriel Verdoni, 
Danick Bilodeau

514-633-5377
Fax (514) 633-6488

• New and Used Sales • Rentals  • Long Term Finance Lease  
• Full Service Trailer & Reefer Shops Providing Maintenance And Parts

Over 200 Used Reefers In Our Yard . . . Ready To Roll!!

NEW UTILITY 53'x102" 3000R HIGH CUBE REEFERS

2009 UTILITY 53’ ALUMINUM COMBO 
FLAT DECK

c/w “Quick Draw Tarp System”, 16 pair chain tie downs,
12 winches & straps, Hendrickson air ride 
suspension, 8 aluminum wheels, 5’x2’x2’ 

aluminum tool / storage box. -1271448

(10) 2012 GREAT DANE 53’ REEFERS
Carrier 6500 Vector units, exterior rub rails, side skirts,
front & rear vents, stainless rear doors, door case, &

bumper, duct floors,  2 rows “E” track,Hendrickson air ride
suspension, aluminum wheels, CLEAN. -1276974

6 (10) 2009 UTILITY 53’ TRIDEM REEFERS
Thermo King Sb310 Units, Hendrickson Air Ride With 6’& 6’

Spreads, Hd Flat Aluminum Floor, 3 Rows Recessed “E”
Track, 24” Scuff Liner, Exterior Rub Rail. -1261785

2019 STOUGHTON 53’ PLATE VAN
24” side panels, exterior rub rails, side skirts, front & rear

vents, Hendrickson air ride suspension,
tire inflation system, aluminum wheels, 

LIKE NEW CONDITION.  -1276972

2008 FLOAT KING 45 TON 
DOUBLE DROP LOWBOY

Hendrickson tridem 6’ and 6’ spreads 
air ride suspension, New flooring 

24’ main deck. -1271449

2016  STOUGHTON 53’ PLATE VAN
Swing rear doors, front and rear vents, 

Hendrickson air ride suspension, new tires,
VERY CLEAN. -1271450

SLIGHTLY USED 2019 UTILITY 
53’ DRY FREIGHT VAN

Front & rear vents, steps,  exterior rub rail,
Tire inflation system, side skirt, Michelin tires. -1276973

(6) 2009 GREAT DANE 53’ X 102” REEFERS
Thermo King Spectrum multi-temp units, 3 remote 
evaporators, 2 sets of ceiling mounted bulk heads, 

24” aluminum scuff liner, HD flat floor, 1 row recessed “E”
track, Overhead rear door, Stainless rear door case. -592016

1071⁄2" I.H. FRONT, 
1091⁄2" I.H. REAR, 981⁄2" I.W. 
RECESSED “E” TRACK, H.D.

DUCT FLOOR, STAINLESS
FRONT & REAR, VENTS, LED

LITES –  WEIGHT 12.155 LBS.
(STANDARD MODEL)  H.D.
INTRAAX AIR RIDE SUSP.
ALUM. WHEELS. - 35153

STAINLESS RADIUS
CORNERS, REAR DOORS &
DOOR CASE, HENDRICKSON 

AIR RIDE, 245/70R 17.5
TIRES, TIRE INFLATION SYSTEM,

MILWAUKEE LIFT SYSTEM,
INTERIOR PROTECTION SPEC, 

-1260715

CLEAN UNITS

TANDEMS/TRIDEMS ALUMINUM COMBO FLATS DROP DECKS

NEW UTILITY 53’ X 102” DRY FREIGHT VANS

2008 STOUGHTON 53’ AUTO DROP VAN

2008 UTILITY 48’ MULTI TEMP REEFER

AVAILABLE 

MONTREAL & TORONTO

CARRIER GENESIS UNIT
WITH 9383 ENGINE
HOURS, 2 CEILING

MOUNTED REMOTE EVAP.
UNITS, CENTER SEAL

DIVIDE, 2 ROWS 
RECESSED “E” TRACK, 

HD FLAT ALUMINUM
FLOOR, 16” ALUM SCUFF
LINER, CURB AND ROAD

DOORS.  -1267248

HENDRICKSON AIR RIDE 
SUSPENSION, LOGISTIC SIDE

POSTS – ALUM. OR TRANSLUCENT
ROOF AVAILABLE, STAINLESS

REAR DOOR CASE,
12" CORRUGATED STEEL SCUFF
LINER,  24" STEEL THRESHOLD

PLATE. -102537 

PRICED RIGHT!

ACTION
TRAILER SALES INC.

Note:  Action Trailer Sales Inc. is responsible to impose a cost recovery fee under the Resource Productivity & Recovery Authority (RPRA).  It is being used to cover the cost of collecting and recycling the tires our customers purchase today 
when those tires reach their end of life and are returned by our customers.
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905-795-2838
Fax (905) 678-3030

1-800-267-4740
Canada & U.S. Hotline

RAD 
COOLANT 

PIPES

Available in 
Aluminized or 
Stainless Steel

Pipes also available for Freightliner,
Peterbilt and Western Star

Built to Outlast OEM Pipes

We have been supplying Parts, Service and Technical Support
to Truck Shops, Dealers and Fleets since the early '80’s.

OPEN SATURDAYS & WEEKNIGHTS

1850 GAGE CRT. MISSISSAUGA

8 AM - 8 PM FRI
8:30 AM - 3 PM SAT

8 AM - MIDNIGHT
MON - THURS

TEXIS

www.texisexhaust.com

DIESEL PARTICULATE FILTER
Cleaning Service and Repairsp

CLEAN
ASH 

LOADED

CLEAN FILTERS 

SAVE $$$

DPF AFTER-MARKET REPLACEMENT FILTERS NOW AVAILABLE

DDDDIESEL P ATEE FFFFFILTER

Complete Selection
of Aluminum Accessories

We Drive
Traffic to You
... More for Your Money!

Canada’s #1 Source for Heavy Trucks and Trailers

NEED HELP?
1-

1-416-510-5237

or info@truckandtrailer.ca

Looking for a Career Change 
in Trucking or Logistics?

Saturday, April 6, 2019
11 AM – 5 PM

International Centre | Conference Centre

6900 Airport Rd, Mississauga, ON

FREE ENTRY • FREE PARKING

www.rttnexpo.com
To exhibit, contact Kathy Koras kathy@newcom.ca or  

Manan Gupta manan@newcom.ca

BRING YOUR RESUME AND GET HIRED!

Professional drivers, mechanics,  
warehouse staff, office staff and more
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VISIT

FOR OUR COMPLETE INVENTORY

Mention this ad for purchase discount

DIESEL TRUCK PARTS INC.
Kingston, Ontario

We Sell Used Trucks and Equipment

NEW 2020 INTERNATIONAL
PROPANE TRUCK

HV607 SBA, CUMMINS L9 350
HP ENGINE, AUTO. 

TRANSMISSION, 56,000 LB.
GVWR, 5,500 GALLON PROPANE

TANK, SIDE FILL, ENCLOSED
REAR DELIVERY DECK, 

LCR II REGISTER AND BASE
REMOTE SYSTEM.

-1276152

NEW USEDEASTWAY TANKEASTWAY TANK
THE TANK EXPERTS

2007 STERLING
CAT 330 HP, 10-SPEED, 

20,000 L 4-C TANK, 
AIR MANIFOLD WITH BOTTOM LOAD 

AND GRAVITY, DUAL EQUIPMENT WITH 
FAST PUMP-OFF. MIDCOMS. 

-1266889

2019 WESTERN
STAR 4700 BOBTAIL
PROPANE/CNG/LNG
CUMMINS ENG; L9,

NEW PROPANE
TRUCK, 3,499G.,

AUTO, SIDE LOAD, 
ENCLOSED REAR

CANOPY WITH LCR
II, CAB PRINTER.

-1259643

2006 INTERNATIONAL 7500
FUEL TRUCK

INTERNATIONAL ENG; 325 HP,
10 SPD TRANS; 350000

AXLE(S), AIR SUSP; WHITE IN
COLOR, 18,000 LB. FRONT

AXLE, 40,000 LB. REAR AXLE,
AIR RIDEWELL EQUIPPED
WITH:5,300 USG (20,000

LITER) 5-COMPARTMENT ALU-
MINUM HEAVY DUTY "BUSH"

TANKS. -1261220

We Manufacture and Sell Various Types of Tank Trucks • Oil • Propane • Water • Fire • RefuelersWe Manufacture and Sell Various Types of Tank Trucks • Oil • Propane • Water • Fire • Refuelers

WE ARE LOOKING FOR TRADES • WE RENT FUEL TRUCKS
1995 Merivale Road, Ottawa ON K2G 1G1   Neil Greene: ngreene@eastwaytank.com

1-888-729-7817 ext 24 www.eastwaytank.com1-888-729-7817 ext 24 www.eastwaytank.comTrusted since 1968 Trusted since 1968

2016 FREIGHTLINER
CUMMINS ISL 345 HP ENGINE.  AUTO TRANSMISSION WITH LOW MILES. 17,000 L 4-C TANK, 
DUAL PUMPS, 3 REELS, AIR MANIFOLD, MIDCOM COMPUTER, VAPOUR RECOVERY & RAILS. 

EXCELLENT CONDITION. -1277648

Atlantis Radiator
TRUCK AUTO SERVICE INC.

SPECIALISTS IIN TTRUCK
& IINDUSTRIAL RRADIATORS

YOUR CCOMPLETE CCOOLING SSYSTEM SSERVICE
• RRad •• AAir CCharge CCooler •• AAC CCondenser

• WWe  SShip AAcross CCanada
• FREE Inspection && EEstimate
• CCertified TTechnicians
• AAll WWork WWarrantied

www.atlantisradiator.ca

5900 DDixie RRd., UUnit 111, MMississauga, OON LL4W 11E9
(905) 6670-3696 •• 11-800-716-3081

Fax: ((905) 6670-2283 

4 HHour
Drive-Thru SService

(Most TTrucks) Open Monday to
Saturday

DI
XI

E 
RD

.

HWY 401

SHAWSON DR.

N

BRITANNIA RD.
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MANUFACTURER OF ALUMINUM, STEEL & STAINLESS STEEL TANKS
We provide true “One Stop Service”: Manufacturing, Service, Parts & Support from our facility

Contact one of our sales representatives today - don@dependable.ca or mike@dependable.ca 
1-800-268-0871  905-453-6724   www.dependable.ca

1994 KROHNERT 23,000 L, 5 COMP'T, (3 X 5000 L
& 2 X 4000 L) STAINLESS INSULATED, LUBE
TRAILER, 4 Pumps, Meters, Registers And Hose
Reels. Comp'ts #1 & #2 Share a Pump. Requires
Tractor “Hydra-Pak”, Stk#TR-868.  1278073

1998 HUTCHINSON 3 AXLE FULL TRAILER
10,000L, 5000L and 10,000L compts, 
fully refurbished. Stk#P751 1258413

2005 DEPENDABLE ALUMINUM TANK
14,000L and 3000L compts., 
Stk#T849 1258416

2013 INTERNATIONAL 4300 PROPANE BOBTAIL
2500 USWG, LCR, Full Refurb, New 5 yr/1 yr Inspect,
Weights/Measures Calibrated Meter, TSSA Inspect,
Paint Your Specs, Truck w/New DOT Inspect/Cert.
Stk#S825 502045

2006 STERLING L8500 FUEL TRUCK
Cat C9 8.8 L, 10 spd; Dependable 20,000 L, 4 comp, 
dual pumps, capped off B/L, V/R, oil reel & 2” reel in
canopy, gas in left box, MidCom 8000, Stk#T778 

1265897

TRUCK & TTANK

2005 FREIGHTLINER M2 PROPANE TANKER TRUCK,
Cat C7, 230 HP, 7 Spd; 12 And 23 Axles, Spring Susp.,
1978 Trinity 2500 USWG Tank, Rear Delivery, LC
Meter, Curbside Boxes, B620 449,554 Kms.,
Stk#S754  1278072

NEW 2019 WESTERN STAR 4700
w/ 5500 USWG Dependable propane tank. 
In Production Now. Choice of electronic register. 

1262758

SUPPLIER OF CUSTOM, QUALITY BUILT, HIGHWAY PETROLEUM CARGO TANKERS, 
PROPANE BOBTAILS, WATER TANKERS AND EMERGENCY VEHICLES

SUPPLIER OF CUSTOM, QUALITY BUILT, HIGHWAY PETROLEUM CARGO TANKERS, 
PROPANE BOBTAILS, WATER TANKERS AND EMERGENCY VEHICLES

2007 WESTERN STAR 4900SA
Cat. C13, Dependable 20,000 L, 4 Compt, Single 
Pumping, Civacon Single Bank C/W Flush-Back, Air
Manifold, BTM. Loading Capped At Manifold, LOR 
Meter & Register W/ In Cab Printer. Stk#T853. 1274629

Canada’s #1 Source for Heavy Trucks and Trailers

Canada’s #1 Source for Heavy Trucks and Trailers

+

=
MAGAZINE

WEBSITE

YOUR
BEST
OPTION

FOR

Reaching
the Entire 
Canadian
Market

Canada’s #1 Source for Heavy Trucks and Trailers

Canada’s #1 Source for Heavy Trucks and Trailers

+

MAGAZINE

WEBSITE



March 2019 47



Canada’s #1 Source for Heavy Trucks and Trailers

Canada’s Largest Inventory of  

New and Used Trucks and Trailers

 Visit us on the web at truckandtrailer.ca • 1-877-450-6416
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TFS GROUP

With over 400 years combined transportation experience, our 25+ staff members are ready to help you.

We Make Trucking
LESS TAXING

Look for our
monthly column in

TRUCK NEWS: TAX TALK

SAVE TIME
SAVE MONEY
LESS HASSLES

105 Bauer Place, Waterloo, ON

Call Today
(800) 461-5970 Ext. 223 www.tfsgroup.com

SINCE ’74

Let us help.

  Owner Operator  
Accounting & Bookkeeping

  Tax Return Preparation (O/O’s and Drivers)

 Meal Claim Experts
 Incorporation Services
 Business Consulting
  New Business Setup & Registrations 
(US & CDN Authorities, IFTA/IRP, UCR, etc.)

  IFTA Fuel & Mileage Tax Reporting 
(Paper & Automated Paperless – GPS)

Our mufflers 
are stronger, 

last longer and 
save you $$$!

See Puzzle

on page 9

and our ad  

on page 42

Call us at 905-795-2838

Announcements Ad Index

Mack Trucks has named Steve 

Jugovic its regional vice-president, 

Canada. Jugovic will be responsi-

ble for the end-to-end sales cycle 

for new business transactions, 

including dealer 

and f leet sales, 

full-service lease, 

rental, and con-

tact maintenance 

services.

“Steve brings 

tremendous back-

ground and experience to this role,” 

said Jonathan Randall, Mack Trucks 

senior vice-president of North 

American sales and marketing. “We 

welcome Steve to our team, and we 

look forward to his contributions.”

Prior to joining Mack, Jugovic 

worked at Mack Financial Services 

Canada where he led operations 

as managing director for nearly  

eight years.

•

After 26 years at the helm of Trailcon 

Leasing, Al Boughton announced he 

will be replaced by senior vice-pres-

ident and general manager Jerry 

Brown. Bough-

ton said he will 

stay active in the 

business, sup-

porting Brown, 

and the rest of the 

leadership team.

Brown joined 

Trailcon as senior vice-president 

and general manager in October 

2018. 

Before that, he served as vice-pres-

ident and general manager for Ryder 

Canada, where he acted as country 

manager for its Fleet Management 

Solutions division. Brown also spent 

24 years with Brinks Canada.

•

Day & Ross has announced changes 

to its organization.

Shawn McMahon, president, 

dedicated logistics and e-com-

merce, is assuming the additional 

responsibility of leading the Day & 

Ross e-commerce division (known 

as Sameday Worldwide). McMahon 

has lead the growth of the dedicated 

logistics services in Canada and the 

expansion into the U.S, including 

the acquisition of the Romeo Expe-

ditor business in Michigan, the com-

pany says.

Jeff Schnarr has assumed the 

role of chief information officer 

for Day & Ross. He will focus on 

enabling the business growth strat-

egy through the evaluation, identi-

fication, design and development of 

technology solutions and services.

And Michelle Allard has joined 

Day & Ross as director, communi-

cations. Allard leads Day & Ross’s 

corporate communications strat-

egy, supporting the strategic growth 

plan and the evolution of the Day & 

Ross brand across North America, 

the company says.

•

Omnitracs announced the appoint-

ment of Paul Nagy as chief prod-

uct officer (CPO). In this role, Nagy 

will be responsible for defining over-

all product strategy, and delivery 

across the entire product portfolio.

Nagy is a seasoned software and 

technology leader, bringing more 

than 25 years of experience to the 

role, the company announced. 

•

Daseke has named Chris Easter 

the company’s chief operating offi-

cer. Easter brings to Daseke more 

than 30 years of operational leader-

ship serving in key transportation 

and logistics roles with the United 

States Army, Walmart, and Schnei-

der National. 

•

Kenworth has Canadian represen-

tation on its Dealer and Service 

Councils. The 2019 Dealer Council 

includes Boyd McConnachie of 

Inland Kenworth in Burnaby, B.C., 

and Mike Nagle of Bayview Ken-

worth in St. John, N.B.

The Kenworth Service Council 

includes Canadians Adam Bur-

rough of Edmonton Kenworth in 

Leduc, Alta., and Nicolas Leten-

dre of Kenworth Maska in Sher-

brooke, Que. TN

Mack names Canadian regional v.p.; Al Boughton steps 
aside for successor at Trailcon; and Day & Ross makes 
key management appointments
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Book Review

By Sonia Straface

To say lifelong truck driver Rob-

ert Lichti had a difficult childhood 

would be an understatement. It was 

a time in his life that was plagued 

with abuse, trauma, and the suspi-

cious death of his father. 

Lichti’s first novel, A Boy Kept 

Silent, is an autobiographical tale 

of Lichti’s life in rural Ontario.  

The novel begins with Lichti 

explaining his father’s suspicious 

death in May 1962, when Lichti him-

self was just six years old. Because 

of his age, the details of the fateful 

day are foggy at best. 

One day after delivering a load 

of gravel, Lichti’s father David, a 

dump truck driver, his co-worker 

Lloyd Hoffman, and Lichti him-

self decided to paddle out onto a 

pond. At one point, David stood 

up and fell out of the boat. Hoff-

man jumped out after him, tip-

ping the boat and leaving Lichti 

in the water, under the boat in an 

air pocket. He couldn’t see what 

was happening around him but 

heard thrashing before he entered 

hypothermia. 

David’s body was found hours 

later, and Lichti, just a boy, was 

heartbroken. His own mother was 

no comfort to him. She verbally 

abused him and told him to stop 

being sad about his father’s death. 

Shortly after, she ended up marry-

ing Hoffman, David’s co-worker who 

alledgedly tried to save her husband 

that fateful day. 

From there, Hoffman physically 

abused Lichti and his sister consis-

tently, Lichti wrote. Lichti outlines 

brutal beatings he endured through 

his childhood, all stemming from 

Hoffman’s short temper and aggres-

sive nature. 

As he grew older, Lichti began 

to realize how Hoffman’s story 

of diving into the water after his 

father contradicted what Hoff-

man told police. Come to think of 

it, almost everything Hoffman said 

was twisted to fit his own agenda. 

Lichti can’t shake the feeling that 

Hoffman was involved in his father’s 

death and got away with it. 

Eventually, Lichti reaches out to 

police to reinvestigate the case and 

readers go along for the ride as he 

tries to uncover what really hap-

pened on the pond that spring day 

in 1962. 

Those in the trucking industry 

and murder mystery fans alike will 

enjoy this novel that is now avail-

able at major retailers including 

Indigo, Barnes & Noble, and Ama-

zon online. TN

Truck driver pens novel about  
his father’s suspicious death
Robert Lichti was just six when his father went overboard  
and died in a pond
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Cargo Crime

By James Menzies

GREEN BAY, WISCONSIN

Cargo crime continues to be a major 

issue in the North American trucking 

industry, costing carriers and their 

insurers billions of dollars annually.

But cargo crime can be elim-

inated. Schneider is a standout 

example of a company that has 

addressed the problem head-on, and 

has practically eliminated cargo 

theft. We caught up with Terry 

Wood, corporate security manager 

with Schneider, to find out how the 

carrier achieved this.

TN: When did Schneider decide to 

make cargo theft a priority, and was 

the initial goal to stamp it out com-

pletely?

Wood: In the late 1990s we fig-

ured out that we had a huge problem 

with full load thefts at certain loca-

tions. Our out-of-the-box approach 

was to reduce the frequency of full 

load thefts while solutioning for 

total elimination. Our initial goal 

was to review where certain cargo 

could be dropped and harden the 

physical and procedural securities.

TN: What steps were taken to drive 

down cargo crime, and which initia-

tives were most effective?

Wood: We conducted an inter-

nal assessment of our customers’ 

product/commodity, our shipping 

lanes, and our internally owned or 

leased facilities. We worked with 

our engineering department to 

align the most cost-effective park 

locations with our high-traffic flow 

cargo lanes and made any necessary 

adjustments.

The two primary steps were phys-

ical security hardening and proce-

dural security enhancements. Our 

physical security hardening ranged 

from perimeter fence, cameras, 

guards, and electric security while 

the procedural focused more on lay-

ering of security, processes, under-

standing of problem areas, and 

training all employees aligning to 

prevent fictitious pick-ups.

TN: Cargo thieves continue to get 

more sophisticated and they’re using 

technology themselves to perfect their 

craft. How do you ensure your theft 

prevention initiatives stay one step 

ahead of them?

Wood: One of our best prevention 

initiatives is to assign team drivers 

to our customers’ freight and drive 

straight through to delivery with-

out stopping.

Just as the bad guy studies our 

industry, we study theirs. We network 

with other security professionals, 

and organizations such as CargoNet 

to track what they are stealing, how 

they are stealing, and where they are 

stealing. We put counter-measures in 

place to avoid all of these.

TN: As you’ve gone through this 

journey, what did you find were the 

most common sources of cargo crime? 

Inside jobs? Targeted loads? Oppor-

tunistic thefts?

Wood: All three certainly can be 

an issue. I would say that the most 

common source of cargo crime is 

opportunistic thefts. The bad actor 

certainly looks for the weakest link 

and easiest target. Obviously a cer-

tain freight and commodity is often 

targeted, but the cargo sitting at 

rest, unattended, at a truck stop, 

and in a high-crime area is easy 

pickings for the thieves.

TN: Can you quantify the savings 

Schneider has seen since it virtually 

eliminated cargo crime? Is a dollar 

figure available?

Wood: According to the FBI, 

cargo theft is a multi-billion-dollar 

criminal industry in the U.S. For 

Schneider, in the late 1990s, we 

had a lot of full load thefts in a spe-

cific region. To date, since we have 

improved our physical and proce-

dural security, we have had zero full 

load thefts in this same region.

TN: Have there been other tangible 

benefits? Has it improved customer 

satisfaction and retention?

Wood: Yes, within the industry, 

cargo theft can easily cost a com-

pany five times the value of their 

stolen cargo. Not to mention even 

beyond their lost revenue, claims, 

and legal fees, it’s a huge toll taken 

on their brand. Our customers know 

that we have the best overall proven 

security package in the industry and 

this has resulted both in retention of 

current customers and future busi-

ness with new customers.

TN: Lastly, do you think the indus-

try, as a whole, has the ability to 

achieve similar success and virtu-

ally eliminate cargo crime?

Wood: Yes, working together 

we can all take a bite out of crime. 

Sharing of non-proprietary infor-

mation around cargo security and 

best practices will make it more 

challenging for the bad actor to 

steal your customer’s freight. How-

ever, as the industry improves its 

overall security, the bad actor will 

attempt to up their game and find 

new ways to infiltrate your security 

program. TN

How Schneider practically eliminated cargo theft

Schneider has practically eliminated cargo theft, through a variety of measures.

“Just as the bad guy studies our industry, we 
study theirs. We network with other security 
professionals, and organizations such as CargoNet 
to track what they are stealing, how they are 
stealing, and where they are stealing.”
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The Rocketail Wing system is a SmartWay-certified rear trailer 

fairing that its makers say will save 8.42 liters of fuel per 1,000 kms.

The airfoil design is said to redirect rearward airflow behind 

the trailer while also producing lift – much like the wing on an 

aircraft. Placing the device an inch from the trailer wall also sup-

ports a uniform airflow. 

Integrated with the trailer door, it extends just 14 inches from 

the rear of the trailer, eliminating a common source of damage.

And the system is always deployed, using swing hinges that lock 

the wings in an open position when the doors are closed. When 

doors are opened, the wings sit flush to the side of the trailer, allow-

ing the doors to swing a full 270 degrees without being blocked.

It all attaches with a pair of stainless-steel hinges rather than 

guy wires or struts, and can be installed with nothing but drill bits 

and tightening tools. Everything weighs less than 25 lbs.

Testing by PIT Group found the final result improves fuel economy by 3.3%.

The Rocketail Wing is made of high-impact, gas-infused polymers with internal cross braces. TN

Dana is taking to the internet to 

educate the commercial vehicle 

aftermarket, launching a Dana 

Aftermarket Training Academy 

that already includes an overview 

of axle nomenclature.

The training resource guides 

users through a series of slides 

and videos, covering such things 

as product functions, design, dis-

assembly, and assembly. 

Each course is followed by a brief 

quiz, and those who complete the 

work receive a personalized certif-

icate that can be downloaded and 

printed. 

The Dana training acad-

emy is already available at   

www.training.dana.com. TN

Fras-le has expanded its lineup of hydraulic 

brake pads and added a new value-priced fric-

tion material called durbloc into the mix.

Pins and other features in a related MRS 

(mechanical retention system) have been 

designed to help keep water from getting behind 

the friction material and pulling things loose. 

Resistance to corrosion is an important feature 

in locales that use particularly damaging de-ic-

ing compounds.

The latest hydraulic braking products will sup-

port medium-duty vehicles such as the Ford 650 

and 750, and International’s CV Series, produced 

in a joint venture with Chevrolet.

Magnum Pro products, designed for medi-

um-duty vehicles like tow trucks, and extreme 

service products for applications like recycling 

vehicles, have both been repackaged. They come 

with related hardware kits, too. TN

Bridgestone has unveiled the Bandag BLSS retread for fleets 

that drive in on- and off-road conditions. The drive tire incor-

porates a tread compound that’s been formulated to resist 

cutting and chipping and support tread life as well.

Other features include a 32/32-inch tread depth, and a 

stone-rejecting design to support durability. TN

Wabco has introduced remanufactured ver-

sions of its Easy-Stop trailer ABS systems, 

as well as steering gears. The ABS is available 

in one- and two-modulator configurations with 

the options that will help keep wheels from 

locking up, and avoiding excessive tire wear 

and flat-spotting.

The remanufactured Sheppard steering gears 

emerge following Wabco’s 2017 acquisition of 

RH Sheppard. It now offers nearly 400 genuine 

Sheppard remanufactured steering gears that 

are guaranteed to look and perform like new, the 

company says. Each unit must pass a 17-point 

inspection before being approved for the market.

The remanufactured steering gears are covered 

by the same warranty as Sheppard OEM-service 

new replacement gears. TN
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“Yeah, I’ve got my annual safety 

inspection coming up, and I’m not 

looking forward to it,” Mark said. 

Sitting across from him at a truck 

stop just outside of Toronto, a fellow 

trucker who he’d known for years, 

nodded in agreement. 

“I hear you,” said the man. “My 

last one cost me three grand. And 

that was just for repairs.”

“I guess that’s the price we pay 

for keeping ourselves and the roads 

safe.” 

Mark sipped his coffee, then con-

tinued. “I know there are a few 

things that need to be done…brakes, 

a couple of tires, maybe a few other 

things. I mean, the truck’s getting 

older, so of course there are going 

to be things wrong, but sometimes 

I can’t help but think the inspection 

is just a way for mechanics to find 

stuff that doesn’t really need to be 

fixed, and they’re just padding the 

bill. You know?”

“Absolutely,” the other man said.

During his circle check just that 

morning, Mark had noticed that one 

of his brakes was out of adjustment 

and two of his tires were a bit worn 

and needed to be replaced. 

“You’ve got to f ind a good 

mechanic.”

“An honest mechanic,” echoed 

Mark.

“Cheers.”

Both men took a sip of their cof-

fees and over at another table close 

by, a trucker looked over his shoul-

der and nodded at Mark and his 

friend.

Later, when the other trucker had 

left and Mark remained alone at the 

table, the driver from the nearby 

table came over and got Mark’s 

attention.

“Hey buddy,” the guy said. “I 

couldn’t help overhearing your con-

versation and understand you’ve got 

your safety inspection coming up.”

“In a couple of weeks, yeah,” Mark 

said.

“I know a mechanic who does 

inspections for $500. No appoint-

ment necessary.”

Mark was intrigued. The cost of 

an annual safety inspection alone 

was somewhere between $700 and 

$800. Mark wasn’t looking for a new 

mechanic, but if it was true what 

this guy was saying, he could save 

$300 right off the bat. “Is he a good 

mechanic?”

“Trust me. You won’t be sorry.”

Mark thought about it. If this guy 

charged that little to do the inspec-

tion, then the cost of the repairs 

would be cheaper too, right?  

“Where is this guy?” Mark asked.

“He’s in Brampton.”

That made sense, thought Mark. 

There were a lot of South Asian driv-

ers from Brampton and they were 

known for being smart with their 

money. If this guy was doing inspec-

tion so cheap, he had to have been 

doing a lot of them. He had to know 

what he was doing.

“Maybe I’ll give him a try.”

“Yes please,” the man said. “If you 

go to him and he knows I sent you, 

he will give me $50.”

A referral, or maybe a kickback? 

Mark wondered. With prices so low 

it didn’t make sense that he had to 

pay to get new business. Word of 

mouth should have been enough. 

But yet, here was this guy giving him 

the chance to save some real money.

“Okay,” Mark said at last. “I’ll give 

him a try.”

He handed Mark a business card 

with a name scribbled on it. “His 

name is Ralph. Tell him, Ahmed 

sent you.”

Mark took the card from him and 

shook the man’s hand. 

“Thanks,” he said. “Thanks a lot.”

“Just remember to tell him Ahmed 

sent you.”

“Will do.” 

Mark put the paper in his pocket and 

it remained there for a week before he 

realized his safety inspection was due. 

He called his usual mechanic and asked 

when he could bring Mother Load in for 

an inspection. 

“You can bring it in today,” the 

mechanic said. “But I won’t be able 

to get to it for a few days.”

“A nd how much are you 

charging?” Mark wanted to know. 

“$800 for the inspection.”

“If you have to do any repairs, do 

I get any kind of rebate?”

“Sorry, we don’t have that deal 

anymore. $800, plus the cost of any 

repairs.”

“And even then, you can’t get to it 

for a few days?”

“Right.”

“Okay, thanks,” Mark said, hang-

ing up the phone.

And that’s when he remembered 

the business card in his pocket. He 

reached into his pocket, turned it 

over in his hand. “Why not give it 

a try?”

After all, what was the worst 

thing that could happen besides 

saving $300? TN

Mark Dalton returns next month in 

Part 2 of Safety first.
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BRANTFORD, ONTARIO

As the saying goes, good things 

come in small packages. 

Bezco Trucking doesn’t deliver 

small packages. In fact, it special-

izes in delivering oversized items 

like steel and oilfield machinery. 

The small package is Bezco Truck-

ing itself – just a small operation 

with a mere 17 trucks to its name. 

But you wouldn’t know it from any 

other large carrier in Canada. 

Bezco started from humble begin-

nings in 1984 as a family business. 

It grew modestly until 2016, when 

its original owner, Cor Bezemer, 

decided to retire in 2016 and sell the 

business. Today the company is run 

by Jan Bicz, and is headquartered in 

Brantford, Ont.

Drivers for the former family 

business haul automotive dyes, 

steel products, and machinery 

mostly into the U.S. And so far, it’s 

been a smooth operation thanks 

to the family feel the small com-

pany thrives on and has been able 

to maintain.

“Our biggest advantage is the 

consistency and knowledge of our 

employees,” Karen Warren, office 

manager and long-time employee 

of Bezco told Truck News. “Almost 

all of our drivers have been with 

us for a long time, so everyone here 

knows what they’re doing, what 

is expected of them, and what the 

drill is. So almost always, everything 

here runs smoothly. Personally, for 

me, coming to work is like coming 

from home, to my second home.”

Turnover isn’t really an issue for 

Bezco, thanks to its committed 

long-term drivers who haven’t had 

the urge to see what other, larger 

carriers are up to. 

“Fortunately for us, (turnover 

is) pretty low,” Warren said. “And I 

think a large part has to do with us 

being a small company. Drivers here 

feel like part of a family. They’re not 

just a number with us. We also have 

a mixture of equipment that suits 

any driver’s needs. Some of our driv-

ers prefer to drive the old manuals, 

so we have those, but we also have 

new equipment, for those drivers 

who like the automatics.”

Warren added that Bezco drivers 

enjoy a great benefits plan and com-

pensation package. 

“And we pay weekly, which is a 

plus for a lot of our drivers,” she said. 

Another reason why War-

ren thinks drivers stay around is 

because of the company’s esteemed 

driver-turned-dispatcher. 

“Because he was a driver, he’s 

aware of all the challenges drivers 

face every day,” Warren said. “He is 

able to identify with them when any 

concern or question comes up. If a 

driver goes to a new destination, he 

is the first one to help them. He is 

fantastic that way in that he’ll print 

out a route and map for them.”

Bezco also takes training and 

safety seriously. The company prides 

itself on not having had any acci-

dents for several years, thanks to 

its onboarding program and ongo-

ing driver training. 

“We would never just hire a driver, 

even one with experience, and just 

put them out on the road,” Warren 

assured. “We have a trainer, and if 

and when we hire a new driver, we 

make sure to pair the trainer and 

hire on the road for several weeks, 

before the new hire goes out on his 

own. During the time on the road, 

there is extensive training on the 

tarping and strapping that is so 

important in flatbed. And not until 

the trainer feels confident in the 

driver’s ability will we send him 

out on his own. One of our drivers 

has only been here for a year and 

he started with no driving experi-

ence at all. Today, he’s one of our 

best guys.”

Warren said the driver shortage 

still affects the company, as some 

of its drivers are set to retire in the 

coming years. 

“It is a concern for us, just like 

everyone else in the industry,” she 

said. “The driver pool isn’t getting 

any bigger. Finding young, safe driv-

ers isn’t easy. But our drivers do 

help us on that front in that driv-

ers we have hired recently have been 

through word of mouth.”

Warren said Bezco rewards its 

drivers if they recommend a hire. 

And so far, that’s worked out for the 

company. 

Looking towards the future, 

Bezco is looking to grow to be big-

ger and better, according to Warren. 

“I know our new owner is look-

ing for us to grow through acqui-

sition and organically,” she said. 

“And that’s exciting. I know when 

the previous owner was looking for 

someone to buy Bezco, he didn’t 

want someone to just take the 

trucks and amalgamate them. He 

wanted a buyer who would keep us 

all together and that’s exactly what 

he found. So, we appreciate that  

very much.” TN

Sonia Straface is the associate  

editor of Truck News. She has been 

covering the Canadian trucking  

industry since 2014.

Bezco Trucking feels like home

The Last Word



an incorporated driver & issue T4As?

DO NOT CROSS THE LINE

WHEN IT COMES TO YOUR
TAX OBLIGATIONS

Are you ready to file properly as  

CRA has clarified incorporated company drivers are  

Personal Services Businesses (PSBs) and not eligible for 

any small business deductions. Trucking ownership must 

now issue T4As to all self-employed contractors. Are 

you ready to comply? Now is the time to get educated.

For more information on Canada Revenue’s 2018 tax 

guidance on self-incorporated drivers, Driver Inc., PSBs 

and mandatory T4As in the trucking sector, please visit 

cantruck.ca/driverinc



Ask your Kenworth dealer about excellent leasing and fi nancing options. ISO 9001:2000 
© 2019 Kenworth Truck Company. A PACCAR company.   

Kenworth Certifi ed Pre-Owned Trucks Available Now.

Kenworth quality and reliability are legendary. And you can expect nothing less from a Kenworth Certified Pre-Owned Truck. 

Each must pass a rigorous set of standards to ensure every owner is getting The World’s Best®. Choose from a variety of top 

quality, newer Class 8 models and confi gurations. All have low mileage and have passed a 150-point comprehensive inspection. 

Many feature a reliable PACCAR engine, complete with a best-in-class, factory-backed warranty. Trucks like these don’t stay on 

the lot long. So check our available inventory today.

Visit KenworthCertified.com or contact your Kenworth dealer.

Certifi ed Pre-Owned


