
Just the beginning
Woman launches petition urging stricter regulations for  

Class 1 driver training that go beyond MELT
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United 
they roll
Truck convoy heads 

to Ottawa to raise 

awareness of Alberta’s 

ailing oil and gas 

industry

By Derek Clouthier

RED DEER, ALBERTA

United We Roll! Convoy For Canada! 
is heading to Ottawa to stand up for 
Alberta’s oil and gas sector.

Since mid-December several 
rallies across Western Canada 
have been advocating for the con-
struction of oil and gas pipelines. 
Groups organizing these rallies 
believe Canada’s federal govern-
ment has failed to support the 
country’s energy sector. Several in 
the trucking industry would agree, 
and have shown their support.

The first truck convoy rolled 
down the streets of Grande Prairie, 
Alta., Dec. 17. The event attracted 
more trucks than rally organiz-
ers expected, according to Rob 
Petrone of the Grande Prairie 
Petroleum Association, drawing 
more than 600 trucks in support of 
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RED DEER, ALBERTA 

News that Canada’s transportation ministers will 
implement a national standard for entry-level driver 
training (MELT) is being heralded as a step forward 
from one woman calling for stricter regulations for 
Class 1 drivers.

Pattie Fair lost her husband in 2017 after a 
head-on collision between two semi-trucks. Fair’s 
husband was traveling to Airdrie, Alta., to pick up 
a load of hay. Emerging from one of the tunnels on 
the Trans-Canada Highway between Revelstoke 
and Golden, B.C., another truck entered his lane 
causing a head-on collision, killing Fair’s husband, 
Stephen Babij.

“I decided that I was going to try and make a differ-
ence and make our roads safer, because this happens 
all the time,” Fair said of her efforts following the acci-
dent. “Then the Humboldt tragedy happened, and my 
heart broke for those folks.”

It had been about a year after losing her husband 
that the Humboldt collision occurred. It was then 

that Fair decided to launch a petition calling for more 
stringent government regulations for commercial 
driver training.

She visited with several industry organizations, 
gathered information, and educated herself on the 
issues surrounding commercial driver training.

Fair’s petition launched Jan. 14, and after 11 days 
being active, it was the sixth most signed petition out 
of all 50 registered in Canada.

“It’s definitely something that Canada is support-
ing and Canada wants,” said Fair. “I’ve received a lot of 
support from the industry, which really surprised me. 
Drivers themselves want this.”

As of Feb. 13, Fair’s petition had 3,593 signatures.
The petition calls for regulation to the Class 1 

driver’s licensing process, funding to be available 
to those looking to acquire their Class 1 licence, a 
graduated licensing system, and for information to 
be collected on licensing schools and commercial 
drivers.

Though she was pleased to hear the news about a 
federal MELT program, Fair said much more needs to 
be done.
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Advocacy goals
AMTA highlights advocacy 
objectives for 2019.
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Attracting employees
Trucking HR Canada provides tips 
on how to find, retain employees.
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Sentencing date
Driver from Humboldt tragedy 
to be sentenced March 22.
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Before the Humboldt tragedy brought driver training into the public eye, a B.C. woman lost her husband in a semi-

truck collision, spurring her effort to bring stricter regulations to the industry.
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Transportation terrific
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So, there was a truck convoy that 
drove from Red Deer to Ottawa 
to show support for Canada’s (or 
should I say, Alberta’s) oil and  
gas industry.

I’m torn on whether to call the 
oil and gas industry Canada’s or 
Alberta’s. On one hand, Alberta 
holds 98% of the country’s oil and 
gas reserves. On the other, every 
province benefits from Alberta’s 
energy sector, with some, like 
Quebec, receiving billions in equal-
ization payments.

Since moving to Alberta in 2002, 
I’ve come to believe a couple of 
things when it comes to how the 
Wild Rose province is viewed by a 
sizable portion of Canadians. Aside 
from some thinking the entire prov-
ince is a barren wasteland, littered 
with frigid temperatures, flat land, 
and tar sands, many simply don’t like 
Alberta because of its energy riches.

The construction of another 
pipeline has not lessened the dis-
taste many people have for Alberta. 
I guess there are people out there 
(I’m looking at you, Neil Young) who 
genuinely believe that if we just stop 
producing fossil fuels, vehicle man-
ufacturers will end production of 
the combustible engine in exchange 
for electric vehicles.

One day, I am hopeful this will 
be the case – I also hope our power 
grid can handle having the world’s 

approximate 1.4 billion vehicles 
plugged in every night. To make 
a meaningful environmental 
impact, the change to electric vehi-
cles would need to be a worldwide 
effort, not just North America and 
Europe. China, for example, has 
about 310 million registered vehi-
cles on its roads.

The reality of 2019 is that we are 
not removing traditional gas- and 
diesel-powered vehicles from our 
roads, as difficult a pill as that is to 
swallow for many who despise the 
oil and gas sector.

Believe me, I’m not always a fan 
either. I’ve always wondered how 

the price of gas can jump 20 
cents overnight (which it did 
where I live in early January 
going from 84.9 cents/liter 
one day to $1.05 the next), yet 
it never drops in price that 
drastically, but rather trickles 
down at a snail’s pace.

If people want to see real 
movement on electric vehicle 
technology – which has pro-
gressed quite a bit in the last 
decade – they need to look at 
what incentives governments 
provide OEMs to put time and 
energy into such a venture.

With more than 840,000km 
of pipeline currently under 
our feet in Canada, the push-
back on any new pipeline 

project is always interesting.
Unless, of course, you understand 

the “not in my backyard” mentality. 
If you look at a map of current pipe-
lines in Canada, Alberta looks like 
it has a bad case of varicose veins – 
pipelines stretching throughout  
the province like a spider web.

The Northern Gateway pipeline 
project looks to run from Alberta 
to Kitimat, B.C. Then there is the 
Energy East pipeline, adding to 
an existing pipeline to bring oil 
and gas from Alberta to Eastern 
Canada.

Many people who oppose these 
new pipelines do so while driving 

their gas- or diesel-powered vehi-
cles. They are quite content driving 
to work or a friend’s, drinking 
coffee and listening to the morning 
news as long as they live in an area 
free of pipelines.

Should pipelines be strictly reg-
ulated by a third-party entity to 
ensure safety measures are adhered 
to? Of course. Should OEMs be 
spending quality time on the devel-
opment of electric vehicle tech-
nology? Of course. Should Canada 
benefit from a product that is uni-
versally used around the world 
before it becomes obsolete?  
Of course. 

I think that’s the message the 
truck convoy is trying to get across 
to a government that is supposed to 
represent all Canadians. TN

EDITORIAL

Derek’s deliberation

Derek Clouthier can be reached 

by phone at (403) 969-1506 or by 

email at derek@newcom.ca. You 

can also follow him on Twitter at  

@DerekClouthier.

Tapping into Canada’s oil and gas resources while we can
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Missing From: Dawson Creek, BC

Missing Since: March 12, 2016

Date of Birth: April 5, 2001

Height: 5’7”

Weight: 120 lbs

Hair Colour: Black 

Eye Colour: Brown

DENNY POOLE

OR CALL DAWSON CREEK RCMP AT 250-784-3700

IF YOU HAVE ANY INFORMATION ABOUT THIS CHILD,   

missingkids.ca 1-866-KID-TIPS  
(543-8477)

VISIT OR CALL

ALBERTA

EDMONTON, ALBERTA 

After breaking ground in June of 
last year, Trailcon Leasing opened 
its new Edmonton facility Jan. 7.

The company also saw its long-
time Edmonton branch manager, 

Dave Ambrock, retire on the day of 
the opening, handing over the reins 
to Laine Hrechuk.

“Dave has left big shoes to fill, 
having built such close, positive 
relationships with our customers,” 
said Hrechuk. “But I am commit-
ted to providing our clients with 
the same high level of service, and 
I am excited that we now have a 
larger, modern facility to meet their 
growing needs.”

The Edmonton location includes 
a 20,000-sq.-ft. building, and 
mirrors a new facility opening in 
Calgary later this year. It replaces 
the company’s existing facility, 
which opened in 2007.

Trailcon president Al Boughton 
said the new facility will allow staff 
to continue to meet and exceed  
the expectations of the company’s 
customers. TN

Trailcon opens new facility 
in Edmonton

Trimac acquires 
B&B/Bess  
Tank Lines
CALGARY, ALBERTA 

Trimac Transportation has 
announced it has acquired B&B/
Bess Tank Lines. 

B&B was founded in 1976, and 
with Bess Tank Lines, operates 
more than 110 tractors and 240 
trailers out of five locations in 
Quebec, Ontario, and Alberta. Ben 
Rouillard, president and CEO, will 
continue to oversee daily oper-
ations, and B&B and Bess Tank 
Lines will continue to operate 
under their own identity. 

“We are excited to have B&B/
Bess Tank Lines as part of the 
Trimac Family. There is a great cul-
tural fit between the two compa-
nies, with safety and service as core 
values,” said Matt Faure, president 
and CEO of Trimac. 

Rouillard added: “B&B/Bess 
Tank Lines has been proudly oper-
ated by my family for 43 years, and 
our journey very much parallels the 
success of Trimac and the McCaig 
family. We are thrilled that our 
employees and customers will con-
tinue to receive the same commit-
ment that they have come to rely 
upon.” TN
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“To be honest with you, I was a 
little disappointed on Monday,” Fair 
said on learning of the federal MELT 
program. “That was kind of my first 
reaction, that all we’re going to do 
is a national standard, but then I 
thought that we have to stay posi-
tive, we have to pull together, and 
this is a starting point.

“The MELT program is only one 
of the components. I definitely 
would like to see this be a grad-
uated licence. I don’t care how 
much classroom training you have, 
receiving a licence and then going 
out and pulling 63,000 kg, it needs 
to be a graduated licence.”

Echoing sentiments from many 
in the trucking industry, Fair also 
wants to see the commercial driver 
profession be recognized as a 
skilled trade. She said professions 
like welders, mechanics, and even 
hair stylists are considered skilled 
trades, and are therefore eligible 
for student loan funding.

“I’ve asked politicians, ‘Are 
you more concerned about a bad 
haircut or the safety of our roads?’” 
said Fair. “Let’s get things in per-
spective. How many people are 
killed by a hair stylist? And we reg-
ulate them? If anyone should be 
regulated and considered a skilled 
trade it should be commercial 
Class 1 licence holders.”

Fair said it is disheartening 
a tragedy like Humboldt has to 
happen for governments to make 
any headway on a MELT program, 
but maintains a positive outlook.

“I think we all need to pull 
together at this time and make 
it happen,” she said. “I’m hopeful 
that the federal minister is going 
to support this more than just a 
national standard for entry-level 
training. I’m hopeful it doesn’t 
stop there. We shouldn’t have to 
have tragedies like (Humboldt) to 
motivate people and get attention. 
This is happening daily…we live in 
Canada and have the resources to 
ensure this doesn’t happen…let’s 
use them.”

Over the past few months, 
Alberta and Saskatchewan had 
announced their own respective 
MELT programs, both intended for 
implementation this spring.

Chris Nash, president of 
the Alberta Motor Transport 
Association, said Alberta 
Transportation told the associa-
tion its provincial program would 
meet the National Occupational 
Standards (NOS), so the federal 
government’s announcement 
“should have little impact on 
Alberta’s MELT program.”

The same is true for 

Saskatchewan’s MELT program. 
Susan Ewart, executive direc-
tor of the Saskatchewan Trucking 
Association, said she was working 
to determine what if any impact 
a federal program would have. 
Saskatchewan’s program also 
follows NOS for truck driver training.

Further east, Terry Shaw, exec-
utive director of the Manitoba 
Trucking Association, said they 
are looking at the national MELT 
announcement as a call to action.

“We are simply looking at this 
as a call to all provinces that may 
not have publicly stated support 
for MELT or haven’t stated a 
timeline for MELT implementa-
tion that they need to adjust their 
positions,” said Shaw. “With that 
understanding, we are simply 
going to continue our work toward 
MELT in Manitoba.”

Dave Earle, president and CEO of 
the B.C. Trucking Association, said 
though his province has not yet 
committed to the timing of MELT, 

a program is coming that will 
align with NOS.

“We’re anticipating being 
involved throughout the process, 
but we won’t know until that is 
kicked off,” he said.

Fair said she appreciates the 
effort provinces have put in to 
implement individual MELT pro-
grams, but feels it should be a 
regulation that comes from the 
federal level.

“I just don’t see it being very 
effective,” she said of provincial 
MELT programs. “We need to have 
more of a federal program that 
covers all of the terrains across 
Canada. Saskatchewan and B.C. 
are two different worlds.”

To view Fair’s peti-
tion, visit https://petitions.
ourcommons.ca/en/Petition/
Details?Petition=e-2005. TN

COVER STORY

Truck safety 
about more  
than MELT
Continued from page 1

“I’ve received a 
lot of support 
from the 
industry, which 
really surprised 
me. Drivers 
themselves 
want this.”

– Pattie Fair



By Derek Clouthier

LETHBRIDGE, ALBERTA

The Alberta Motor Transport 
Association (AMTA) outlined its Top 
10 advocacy initiatives for 2019, with 
super singles, Level 8 inspections, 
and mandatory entry-level training 
(MELT) at the forefront of the list.

Andrew Barnes, director of 
the AMTA’s Compliance and 
Regulatory Affairs (CRA) depart-
ment, highlighted the association’s 
goals during a regional meeting in 
Lethbridge, Alta., Jan. 28.

Starting with new generation 
single wide base tires, Barnes 

said the AMTA’s pilot project with 
Alberta Transportation revealed 
8.5% improved fuel economy during 
the year-long study.

“Not only are we saving fuel, but 
we have a hand in GHG reduc-
tion, which is good for everyone,” 
said Barnes, adding that during the 
testing, there were no incidents or 
negative impacts from the use of 
super singles.

The lifespan of super single tires 
is slightly lower than duals, drop-
ping from 20 years to 19.2. There is, 
however, reduced waste with super 
singles, as there are less tires being 
disposed.

Super singles are permitted on 
provincial highways, but not cur-
rently on municipal roads. The 
AMTA is looking for support from 
the province and City of Calgary 
to allow super singles on desig-

nated truck routes, which would 
bring Alberta in line with B.C., 
Saskatchewan, Manitoba, Ontario, 
and Quebec.

MELT has long been an AMTA ini-
tiative, an effort that has been thrust 
into the spotlight following the 
Humboldt tragedy.

In addition to supporting the pro-
vincial MELT program set to kick 
in this spring, the AMTA would like 
mandatory National Safety Code 
(NSC) training for all new carriers 
in Alberta. The training would focus 
on carrier responsibilities, liabilities, 
and performance expectations.

The AMTA wants to see third-
party NSC audits completed within 
the first four months for new 
applicants.

Barnes also said Safety Fitness 
Certificate (SFC) audits and renew-
als should be completed by a third 
party every three years at the cost of 
the carrier.

“It’s a very strong position we 
have taken, wanting an audit every 
three years,” admitted Barnes, saying 
the audits would more effectively 
expose unsafe carriers. “We have to 
raise that level of professionalism in 
the industry.”

Harmonizing hours-of-service 
(HOS) is another objective of the 
association.

With Alberta currently operating 
under federal or provincial regula-
tions, Barnes said there can often be 
confusion for carriers, drivers, and 
commercial vehicle enforcement.

“We would like to see the prov-
ince of Alberta adopt the federal 
HOS at 4,500 kg as per the federal 
HOS legislation,” said Barnes.

The AMTA believes harmoniza-
tion of HOS would increase safety 
and level the playing field for federal 
carriers that cannot compete with 
provincial carriers operating with 
more on-duty hours.

Closely tied to HOS, Barnes urged 
carries still using paper logs to make 
the transition to ELDs before the 
June 2019 deadline.

“June is going to catch up to us 
really quick, and I don’t want you 
to be caught scrambling,” he said. 
“If you need a paper log now, you’re 
going to need an ELD in the future.”

After a brief grace period where 
ELD enforcement will take an “edu-
cational” approach to ensure carri-
ers, drivers, and CVE officers are up 
to speed, full enforcement is set to 
begin in the third quarter of 2020.

Level 8 inspections was another 
issue near the top of the AMTA’s 
advocacy list.

Level 8 inspections occur when a 
carrier passes through an electronic 
inspection and receives results 
without having to interact with an 
officer. Barnes said the AMTA would 
like to see movement on Level 8 
inspections, as in most cases, many 
carriers are only being inspected 
when a defect is found.

Currently under review by the 
Canadian Trucking Alliance and 
Commercial Vehicle Safety Alliance 

A full plate for 2019
AMTA highlights top issues it will advocate 

for in coming year

ALBERTA
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Andrew Barnes lists the AMTA’s 

top advocacy goals for 2019 in  

Lethbridge, Alta., Jan. 28.
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www.citt.ca • 416.363.5696 

What’s the  
most rewarding  
career decision  
you’ll ever make?

Your best choice for 
complete career-long 

 
in supply chain logistics 

Spring Courses 

Start April 29

BUILT FOR A

COLD,
HARD
WORLD

MARK V™ Heavy-Duty Landing Gear
Industry Leading:
• 62,500 lb capacity
• 200,000 lb static load capacity

© 2019 SAF-HOLLAND, Inc. All rights reserved.www.safholland.ca  519.537.3494

Follow us on

The MARK V™ is the strongest, 

toughest landing gear in the industry. 

Built in Canada, the MARK V offers 

all the advantages you expect from 

SAF-HOLLAND products, including a 

comprehensive 5-year warranty and 

the ultimate in corrosion protection— 

BLACK ARMOUR®.

MARK V™ – Tougher than a 
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(CVSA), the AMTA wants Level 
8 inspections added to a Carrier 
National Safety Code profile. 
Carriers would then get credit for 
passing the inspection.

With efforts like MELT and SFC 
audits intended to bring more pro-
fessionalism to the truck driving 
profession, Barnes said being recog-
nized as a skilled trade would help 
carriers tap into the Temporary 
Foreign Worker Program to find 
quality drivers.

As Barnes explained, the driving 
profession has been opened tempo-
rarily to bring workers in through 
the foreign worker program. 
The AMTA would like to see this 
become permanent. Barnes said 
there needs to be increased effi-
ciency in processing applications 
for truck drivers, and the number 
of drivers permitted through the 
program must increase to meet 
demand in Western Canada.

On the infrastructure front, rest 
stops are desperately needed in 
Alberta, said Barnes.

Barnes said there are currently 
only three fully-equipped rest stops 
in the province, but a potential 
solution could be on the horizon. 
The AMTA is aware of a third-party 
consortium willing to design, con-
struct, finance, operate, and main-
tain a commercial safety rest area 
network. The group is willing to 
build 15 fully-equipped rest stops 
throughout the province, at no cost 
to taxpayers.

“This is what we need in Alberta,” 
said Barnes, “especially when we’re 
trying to bring more women into 
the industry.”

Another infrastructure aspira-
tion for the AMTA is to continue 
advocating for upgrades to Alberta’s 
highway network.

Barnes said the association has 
had several wins when it comes to 
road upgrades – such as a 19-km 
stretch of Hwy 40 south of Grande 
Prairie – and is in conversations 
regarding the safety and capacity of 
Alberta’s North-East corridor con-
nections (Hwy 2, 16, 43, 63, and 881). 
The AMTA would like to see the 
province’s northeast region iden-
tified in the CanAmm, PanAm, or 
CANAMEX trade corridors to reflect 
its importance to Alberta’s economy.

Rounding out the AMTA’s Top 10 
list was the implementation of new 
technologies to be used on Alberta’s 
roads through testing and research 
of autonomous vehicles, alternative 
fuels, and improved components.

Irregularities with regulatory 
interpretations are another area 
the AMTA would like to iron out in 
2019, with improved communica-
tion between Carrier Services and 
the industry.

As was LCV breakups and tractor 
switches.

Barnes said the AMTA under-
stands the danger in doing break-
ups and switches on the side of the 
road, and said safer, more adequate 
facilities are needed. TN
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VANCOUVER, BRITISH COLUMBIA

Following last year’s merger, Hiway 
and Eskimo Refrigeration will 
change its name to ColdFront as 
part of the company’s rebranding 
initiative.

“By building on the legacy of 
the Eskimo and Hiway teams and 
uniting them under a single brand, 
we will deliver a consistent cus-
tomer experience across Western 
Canada,” said ColdFront president 
Kevin Johnson. “This furthers our 
commitment to future growth by 
providing an environment where 
client partnerships and employee 
careers grow and flourish.”

ColdFront will also update its 
corporate identity, with the cre-
ation of a new website, tagline, and 
signage.

ColdFront is the authorized 
dealer of Carrier Transicold in B.C., 
Alberta, and Saskatchewan. TN

Hiway and Eskimo  
Refrigeration  
rebrands as
ColdFront

IN-BRIEF

ACROSS CANADA, FOR DURABILITY AND QUALITY, TRUST TREMCAR

Where: 
Tremcar Inc Head Offices 
790, avenue Montrichard, 
Saint-Jean-sur-Richelieu (QC) J2X 5G4 

Date: 
Friday March 15, 2019 
Time: 
Factory visits start at 2 PM, 
Protocol & Cocktail at 3 PM 

Wher
Trem
790,
Saint-J

Date: 
Frida
Time:
Fact
Protoc

And you’reinvited!

Melanie Dufresne, dufresnem@ltremcar.com •1800 363-2158 
We are more than happy to help you with transportation & hotel bookings.RSVP:

WINNIPEG, MANITOBA

Three of the Top 20 Best Fleets to 
Drive For – and two Fleets to Watch 
– are from Canada.

The Truckload Carriers 
Association (TCA) and CarriersEdge 
on Jan. 29 announced the 2019 Best 
Fleets to Drive For, highlighting best 
practices in human resources and 
workplace experiences. 

“When it comes to working with 
drivers, our Top 20 Best Fleets to 
Drive For are North America’s best-
of-the-best in the for-hire trucking 
segment,” said CarriersEdge chief 
executive officer Jane Jazrawy. “This 
recognition program is now in its 
11th year, and each year we’ve seen 
fleets up their game – making a pos-
itive difference in the lives of drivers 
with innovative programs.” 

The 2019 Top 20 Best Fleets to 
Drive For are: American Central 
Transport, Kansas City, Mo.; Bennett 
Motor Express, McDonough, Ga.; 
Bison Transport, Winnipeg, Man.; 
Boyle Transportation, Billerica, 
Mass.; Central Oregon Truck 
Company, Redmond, Ore.; Crete 
Carrier Corp., Lincoln, Neb.; Epes 
Transport System, Greensboro, N.C.; 

Erb Transport, New Hamburg, Ont.; 
FTC Transportation, Oklahoma 
City, Okla.; Garner Trucking, 
Findlay, Ohio; Grand Island 
Express, Grand Island, Neb.; Halvor 
Lines, Superior, Wisc.; Landstar 
System, Jacksonville, Fla.; Maverick 
Transportation, North Little 
Rock, Ark.; Motor Carrier Service, 
Northwood, Ohio; Nussbaum 
Transportation Services, Hudson, 
Ill.; Prime, Springfield, Mo.; Thomas 
E. Keller Trucking, Defiance, Ohio; 
TLD Logistics Services, Knoxville, 
Tenn; and  Transpro Freight 
Systems, Milton, Ont. 

In addition to the Top 20, TCA 
and CarriersEdge identified five 
Fleets to Watch (honorable men-
tions). The Top Five Fleets to Watch 
were: Fortigo Freight Services, 
Etobicoke, Ont.; Leavitt’s Freight 
Service, Springfield, Ore.; Liberty 
Linehaul, Ayr, Ont.; Roehl Transport, 
Marshfield, Wisc.; and TransLand, 
Strafford, Mo.

Two fleets have also achieved the 
milestone of five consecutive years 
on the list: Boyle Transportation 
and Nussbaum Services.

To be considered for the Best 

Fleets program, companies operat-
ing 10 or more trucks had to receive 
a nomination from at least one of 
their company drivers or owner-op-
erators. The fleets were then evalu-
ated using a scoring matrix cover-
ing a variety of categories, including 
total compensation, health benefits, 
performance management, pro-
fessional development, and career 
path/advancement opportunities, 
among other criteria. Driver surveys 
were also conducted to collect input 
from drivers and independent con-
tractors working with the fleets.

“The winners have set the bar 
high when it comes to keeping 
their professional truck drivers 
engaged while also providing a 
superior work environment,” said 
John Lyboldt, TCA’s president. 
“This coveted contest reveals the 
tremendous efforts put forth by 
these driver-centric companies.”

“We do a very thorough analy-
sis and take a deep dive into each 
fleet’s programs,” added Jazrawy. 
“An important component in the 
scoring process is analyzing driver 
feedback on the company and then 
comparing it with management’s 
comments. The two need to align 
in order for fleets to score well. This 
year’s Top 20 had an average driver 
satisfaction rate over 91%, and 
annual driver turnover under 35%, 
so what they’re doing is obviously 
working.” TN

Bison Transport among 
Best to Drive For
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OPINION

Check out our used truck line-up! 

INLAND-GROUP.COM

• Brandon • Burnaby • Campbell River • Castlegar • Chilliwack (parts only) • Cranbrook •
• Dawson Creek (parts only) • Delta (parts only) • Estevan • Fort St. John • Kamloops • Kelowna •

• Langley • Nanaimo • Pentiction • Prince George • Quesnel • Regina • Saskatoon • 

• Swift Current • Terrace • Vernon • Whitehorse • Williams Lake • Winnipeg • 

has joined

Saskatoon
2410 Northridge Dr

306-931-1911

Regina
520 Park St

306-569-9021

Estevan
201 Shand Rd
306-637-2121

Swift Current
175 Industrial Dr
306-778-2390

Winnipeg
357 Oak Point Hwy

204-694-3874

Brandon
1240 Highland Ave

204-728-6681

With six conveniently located 
Kenworth dealerships across Saskatchewan 

and Manitoba, you will now have more 
stops available for your parts and service 
needs! Same facilities, same personnel, 

more support.

Roger McKnight is the chief  

petroleum analyst with En-Pro  

International Inc. Roger has more 

than 25 years of experience in the 

oil industry. He is a regular guest on 

radio and television programs, and 

is quoted regularly in newspapers 

and magazines across Canada.

Petrol Points

Attempting the squeeze play
The baseball season may be 
wishful thinking as we head into 
the ice lock of February, but a base-
ball analogy springs to mind that 
is appropriate for the state of our 
present energy puzzle.

A “squeeze play” in baseball is a 
scoring strategy that requires the 
batter to execute a sacrifice bunt, 
while the runner on third takes 
home plate. It’s all in the timing. 

But time is not what the 
Canadian oil sector has an abun-
dance of right now, and even if 
it did, governments at all levels 
wouldn’t let them use it wisely. 

I suggest the politicians in 
Ottawa stop studying the tea 
leaves in their navels and look 
around at how the foundation of 
the nation’s energy house is begin-
ning to crack.

Two days after Husky Oil 
announced it was no longer inter-
ested in the downstream portion 
of its business (refining crude 
and selling the refined products 
through branded retail and com-
mercial outlets), Shell Canada, in 
almost perfect time-delay unison, 
said it too is looking for buyers for 
its 75,000 bpd Sarnia, Ont., refin-
ery and chemical facilities. Should 
no buyers be found and the facil-
ities are closed, Shell would have 
but one refinery in the country in 
Edmonton, while Husky’s count 
would be a round number – zero.

Both companies have expressed 
plans to expand off-shore, 
meaning not here, which begs the 
question, why?

The forced enactment of the 
Trudeau carbon tax affects the 
refining industry because they are 
the culprits who produce the fuels 
that the voting consumers need 
and are being taxed for doing so. 
This increased cost of refining is 
then measured against alterna-
tive refining operations that do not 
have a carbon tax in their netbacks 
– these are the largest refiners in 
the world – the USA. 

If that isn’t enough reason to say, 
“Adios Canada!”, Prime Minister 
Trudeau is expected to introduce 
later this year (probably after the 
October election) the Clean Fuel 
Standard, which will track the life-
cycle degree of carbon emissions 
in all fuels. This too will add costs 
for refiners, the down-trodden 
consumer at the pumps, and at all 
manufacturing levels – and that’s 
just the tax pricing problem.

If Shell and Husky shut down 
their two refineries it will leave 
just 11 left to supply the whole 
country. There goes the supply/
demand balance. Then we’ll have 
to import gasoline and diesel from 
our one and only crude oil cus-
tomer who will now become an 

essential source of transporta-
tion fuels, which they will refine 
from the crude that Alberta and 
Saskatchewan sends them.

But the flow of Western 
Canadian Select (WCS) to our cus-
tomer is not endless.

The increase in price of WCS 
due to the production cutback has 
Gulf refiners looking for alterna-
tive sources of heavy crude. But 
some are actively re-thinking 
the grade of crude as well to say 
nothing of the source. The second 
largest refinery in the U.S., rated 
at 560,500 bpd, has initiated an 
unprecedented extended spring 

turnaround to enable it to process 
more Permian shale oil, allowing 
refinement into high margin jet 
fuel. The local Permian crude will 
be pipelined to Houston later this 
year and not be subjected to inter-
minable delays associated with 
importing WCS from Canada.

The writing may be on our only 
customer’s wall, and the wall is 
getting bigger as other refiners are 
taking up the lead in the switch to 
lighter crudes.

Until the Trans-Mountain 
Pipeline gets the green light, we’ll 
be stuck at the stop light with no 
option to turn right or left. TN
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By Derek Clouthier

CALGARY, ALBERTA 

Recruiting and retaining employ-
ees has become complex, and today, 
there are several steps companies 
need to take if they are going to find 
success in the new world of human 
resources.

“Recruitment is partially becom-
ing a sales job. You’re looking at 
getting partners…your role in HR is 
changing.”

That was the message Angela 
Splinter, CEO of Trucking HR 
Canada, sent during a workshop in 
Calgary, Alta., at the Alberta Motor 
Transport Association office Feb. 7.

Splinter highlighted how carriers 
need to establish a clear and con-
sistent HR plan that is communi-
cated to all employees to ensure its 
success.

She also stressed the importance 
of company branding, looking at it 
from a sales perspective to pinpoint 
what it is that makes your business 
a place people would want to work.

Starting with what she called 
an employment value proposition, 
Splinter said carriers need to iden-

tify their culture, values, history, 
reputation, development oppor-
tunities, community involvement, 
and the type of work prospective 
employees would experience.

“That is how you’re going to start 
your recruitment process,” she said, 
adding that though it starts at the 
company level, it overlaps with the 
industry as a whole. “We have to do 
a better job of promoting the indus-
try as a sector of choice.”

Knowing who makes up your 
current workforce will also help 
entice new employees, said Splinter.

“It’s important for you to know 
the demographics in your work-
force if you are going to look at 
hiring and retention,” she said.

Age, cultural backgrounds, skills, 
number of women and men, future 
needs in specific roles, were all key 
elements of a business’ workforce 
that should be identified.

HR professionals should also pin-
point potential hiring sources.

Splinter pointed out that in 
trucking, referrals remains the 
most used source for finding new 
employees. Though this has worked 
in the past, Splinter said poaching 

from other companies in the indus-
try does little to increase the sec-
tor’s overall talent pool.

“We want you to start thinking 
beyond that,” she said, “and find dif-
ferent ways to find your workforce.”

Garnering quality applicants 
starts with an effective job posting. 
Posting that properly define the 
skills required for a specific job, 
such as truck driver, will bring 
additional benefits beyond the 
quality of applicants.

“We hear a lot about the occu-
pation of truck driver not being 
defined as a (skilled trade),” said 
Splinter. “It starts with how the job 
is defined.”

Splinter said the biggest mistake 
companies make when posting 
truck driver positions is indicating 
there is “no experience or education 
required.”

“When you say that, you’re not 
going to get a quality driver,” she 
said, adding it also suggests it is not 
a skilled trade.

Key components that should be 
included in a job posting include 
a summary of the duties required, 
fleet information, minimum expe-

rience needed, working conditions, 
a company profile, any disclaimers, 
and careers paths.

If carriers are looking to diver-
sify their workforce, include in the 
posting any interesting aspects of 
the position, work environment, 
polices that support a respectful 
workplace, photos of your diverse 
staff, and programs like English 
language training and mentoring 
opportunities.

Employment openings should 
reach out to a variety of potential 
applicants. Posting on a variety of 
platforms, including your company 
website, social media, newspapers, 
driving schools, and websites aimed 
at newcomers to Canada, will help 
achieve this goal.

Diversity, inclusion, 

millennials

Tapping into some of the lesser-uti-
lized worker pools can help allevi-
ate some hiring hardships.

Craig Faucette, director of policy 
and programs for Trucking HR 
Canada, said when it comes to the 
desire to diversify your workforce, 
planning ahead is important.

Defining why diversity is import-
ant to your organization and devel-
oping a statement outlining your 
position as it pertains to diversity is 
a good starting point.

Once a framework has been 
established, it must be communi-

The challenges finding and retaining 
employees in the trucking industry

ALBERTA

 
THIS MONTH’S CROSSWORD PUZZLE

Answ
ers on page 36

TW
-189 M

ar. ©
 2019 M

. Jackson

Across
  1
  5

8
9

10
11
12
14
17
19
22
23
24
25

Front-facing recorder (4,3)

Unpaid truck plant worker

Driver’s sleep problem, perhaps

Shell engine oil brand

Snowbelt temperatures, often (3,4)

Front wheel alignment spec (3,2)

CRA agent, informally (3,3)

Fifth wheel lube

Palindromic air-disc brake part

Inter-truck chat device (1,1,5)

Coiled cab-to-trailer cable

Drivers’ assignments

Terminal parking areas

Truck stop facilities, often

Down
1
2
3

 4
5
6
7

12
13
15
16
18
20
21

Rodeo du Camion races

Tot’s Tonka truck terrain

Wooden shipping container

’60s-’90s TX-made heavy truck brand

“Heavy Rescue: 401” wrecker type

Worrisome tire sidewall sight

New hire, in other words

Radial layer, you might say (4,3)

Crash pads, in a way

Dipstick feature, frequently (3,4)

Roadside weigh stations

’60s “Put a ____ in your tank” ads

International LoneStar styling

Highway truck stop, figuratively
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cated to your workforce and mea-
sured based on your company 
values and diversity goals.

Looking to Indigenous communi-
ties for workers is one area Faucette 
saw potential. But carriers must do 
their homework before attempting 
to hire Aboriginal workers.

“This is not a short-term fix,” he 
admitted, saying Indigenous com-
munities want to see that compa-
nies are looking for lasting partner-
ships. “You’ll put a lot of resources 
into this before you see gains.”

The use of an Aboriginal liaison 
can be an effective tool in this effort.

Visible minorities offer another 
large pool of potential.

“This is a growing community 
and a growing workforce for the 
trucking industry,” said Faucette.

For potential workers, compa-
nies can look to immigrant serving 
organizations, which help with set-
tlement services and job placement 
for new Canadians.

A recent study conducted by 
Trucking HR Canada in conjunc-
tion with Abacus Data confirmed 
the trucking industry is not on 
young people’s radar when consid-
ering a career.

In 2011, less than 15% of truck 
drivers were under the age of 35. 
But by implementing better recruit-
ment practices, companies can 
turn things around.

“Look at your approaches and 
strategies and making sure they 
are mapping with that of young 
people,” said Splinter, pointing out 
that work-life balance is the most 
important aspect of what millen-
nial workers look for in a career.

Other important job features 
for young people include offering 
a friendly workplace for women, 
a respectful atmosphere, that it 
aligns with their moral values, and 
that it provides coaching and men-
toring opportunities.

Trucking HR’s research found 
that though there is a cohort of 
young people interested in blue-col-
lar work opportunities, trucking 
is not one being seriously consid-
ered, and construction was a more 
sought-after field.

The study determined that mil-
lennials underestimate the earning 
potential in the trucking industry 
by $10,000.

Another segment of Canada’s 
workforce that is often neglected is 
those with disabilities.

Numbering approximately 2.1 
million in Canada, those with dis-
abilities can often be easily accom-
modated by reasonable adjust-
ments to a job or employment 
environment, with 57% of those 
adjustments coming at no cost.

Faucette said people with dis-
abilities increases with age. 
Around 4.4% of those between the 
ages of 16-24 live with disabili-
ties, while 35.6% aged 45-54 iden-
tify as having a mental or physical 
disability.

Trucking HR Canada has long 
advocated for the hiring of more 
women in the industry, and retain-

ing those employees is a key to 
diversifying any workforce.

Like millennials, mentoring is 
a top priority for many women in 
trucking, with over 60% saying they 
would be interested in one-on-one 
mentoring relationships.

Another 40% say they would like 
to participate in peer networking 
and local women’s events.

Turnover troubles

Employee turnover is trending 
upward.

Data shows that larger fleets 
see higher turnover rates than 
smaller fleets. In the U.S., Splinter 
said turnover is extremely high, 
around 100%, but added that this 
has become a reality she believes 
the U.S. business model has come to 
expect and is prepared to deal with.

In Canada, the numbers are 
much lower. Splinter said of 
Trucking HR Canada’s Top Fleet 
Employers, 15% experience 0-15% 
turnover, while 42% have between 
16-30% turnover.

“Probing why people are leaving 
you is important,” said Splinter. 
“You can then start to identify 
trends.”

Over the next five years, turn-
over risks for the industry show 
that 75% of drivers between 18-35 
plan to either leave the industry or 
are considering leaving because of 
a lack of pension, benefits, or low 

wages, lack of respect for custom-
ers, long hours, a need for improved 
work-life balance, and a desire to be 
self-employed.

Another 36% of young drivers 
plan on leaving the indus-
try because they say there are 
few opportunities for women to 
advance, they have health or well-
ness issues, high stress, unsatisfac-
tory work conditions, low wages 
versus hours worked, or they have 
a desire to align their career with 
their personal values.

Splinter underscored several 
ways carriers can help retain 
workers and lower staff turnover. 
Offering compensation packages 
that include RRSPs, bonuses, vaca-
tion time, gym memberships, and 
flexible health and benefit plans 
help retain workers.

And for new Canadians, helping 
them integrate into the commu-
nity and workplace goes a long 
way. With studies showing it takes 
around a year for a person to feel 
comfortable within a new commu-
nity, employers can help the process 
by learning about their cultural 
background, celebrating holidays 
and traditions, and offering a private 
place for their particular customs.

Driver retention is similar, with 
Splinter saying once operators 
reach the 12-month mark with 
a company, their probability of 
staying increases. TN 

Angela Splinter, CEO of Trucking HR Canada, says carriers need to up their 

HR game if they want to attract new employees.
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MELFORT, SASKATCHEWAN

Sentencing for the truck driver 
involved in the Humboldt collision 
will be March 22 after the Crown 
and defense have issued their final 
submissions.

Jaskirat Singh Sidhu spoke in 
court Jan. 31, with media reports 
indicating he told the families he 
takes full responsibility for the inci-
dent, saying his lack of experience 
led to the tragedy.

Sidhu’s lawyer said in court that 
his client did not register the four 
highway signs and stop sign at the 
intersection because of a loose tarp 
that was flapping on one of his trail-
ers. Sidhu had pulled over to try and 
fix the loose tarp just prior to the 
bus collision.

Sidhu pleaded guilty to 16 counts 
of dangerous driving causing death 
and 13 counts of dangerous driving 
causing bodily harm.

The prosecutor in the case 
is seeking a 10-year prison sen-

tence, which would be followed by 
a 10-year driving prohibition. The 
prosecutor indicated that Sidhu will 
likely be deported after he serves his 
prison term.

CTA reaction

The Canadian Trucking Alliance 
(CTA) said it stood with the 
victims’ families, who called for 
more oversight and enforcement 
of the industry during their court 
statements.

On Jan. 28, it was reported Sidhu 
had committed 70 violations in the 
11 days leading up to the April 6, 
2018 collision with the Humboldt 
Broncos team bus.

Several media outlets attend-
ing the hearing reported that a 
Saskatchewan government report 
said Sidhu should not have been 
permitted to operate a truck when 
he ran a stop sign causing the col-
lision with the bus.

An RCMP Forensic Collision 

Reconstruction Report made avail-
able in court Jan. 28 revealed the 
violations, which were primarily for 
missing information in the driver 
logbook.

The CTA said it has been asked 
repeatedly by media if this is normal 
for a single operator, to which they 
answered “no.”

The alliance did say, however, 
there are a small percentage of car-
riers that lack appropriate safety 
management policies, thorough 
training, and oversight of drivers – 
something the CTA says needs to 
change.

In the wake of the recent 
announcement of a national MELT 
program by 2020, the CTA said there 
also needs to be tamper-proof, 
third-party certified ELDs to bring 
an end to the type of HOS abuse that 
was revealed in the Humboldt case.

The CTA is calling for strict 
enforcement of all ELDs in com-
mercial trucks no later than one 

year after the Canadian ELD rule 
is published, which is expected 
this spring.

The alliance pointed out that 
according to Transport Canada, 
20% of all collisions are caused by 
fatigue for both truck and pas-
senger vehicle drivers. The CTA 
said there are approximately 9,400 
HOS-related incidents per year in 
Canada, and tamper-proof, certi-
fied ELDs will significantly improve 
compliance.

“It is the responsibility of all 
trucking companies operating in 
Canada to keep the public safe 
and to achieve compliance by 
employing and properly supervis-
ing only well-trained, professional 
drivers who fully understand the 
rules of the road,” read the CTA’s 
statement. “CTA will therefore 
be closely following the upcom-
ing trial of the trucking company 
owner involved in the Humboldt 
Broncos case.”

Sukhinder Singh, the owner 
of the trucking company Sidhu 
drove for, Adesh Deol Trucking, 
is charged with eight counts of 
non-compliance with federal and 
provincial safety regulations. TN

REGINA, SASKATCHEWAN

The Saskatchewan Trucking 
Association (STA) recently 
announced its partnership with 
Natural Resources Canada (NRC), 
with the association offering a 
number of training opportunities to 
help carriers increase fuel efficiency.

“Educating member companies 
on these programs is important to 
the STA because it is beneficial to 
the companies,” said Nicole Sinclair, 
director of policy and communica-
tions for the STA. “With carbon tax 
coming to Saskatchewan, fuel con-
sumption is very top of mind.”

Part of the STA’s effort includes 
assistance to member carriers 
with NRC’s SmartWay Transport 

Partnership program.
With the goal of cutting fuel costs, 

improving efficiency, and encourag-
ing best practices in freight supply 
chains, the SmartWay program has 
encouraged more than 3,600 North 
American companies to adopt the 
effort.

The program was originally 
launched by the U.S. Environmental 
Protection Agency in 2004 and has 
been administered in Canada since 
2012. It is a voluntary program that 
helps businesses benchmark oper-
ations, track fuel consumption, and 
improve overall performance.

FleetSmart, along with 
SmartDriver, is another program the 
STA will help carriers implement as 

part of its partnership with NRC.
FleetSmart also assists commer-

cial and industrial fleets reduce fuel 
consumption, in turn improving 
their environmental footprint.

With FleetSmart, drivers, instruc-
tors, and fleet managers learn about 
the impact driving habits, business 
practices, and energy-efficient vehi-
cles have on operating costs, emis-
sions, and productivity.

SmartDriver pairs with 
FleetSmart as a web-based train-
ing tool for the program, teaching 
driving habits that help improve fuel 
economy.

Finally, the Green Freight 
Assessment program is an effort 
from NRC that provides contribu-

tions of up to $10,000 to carriers to 
review the state of their fleets. The 
assessment helps companies make 
informed decisions to reduce fuel 
costs and GHG emissions.

The STA said heavy-duty trucks 
account for a significant amount 
of emissions from the transporta-
tion sector, and demand for freight 
continues to grow alongside the 
economy.

Current government regulations 
mandating GHG emissions from 
commercial vehicles help reduce 
emissions from new models. The 
Green Freight Assessment program 
aims to assist older fleets that do 
not fall under these new regulations 
by identifying energy efficient oper-
ational practices, new technologies, 
and alternative fuel vehicles.

“As an industry, we care about 
reducing our carbon footprint,” said 
Sinclair, “both from an environmen-
tal and financial perspective.” TN

Sentencing for truck driver in  
Humboldt case set for March 22

STA partnership with NRC to provide  
carriers insight into efficient fuel practices
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CROSS-BORDER

By Derek Clouthier

LAS VEGAS, NEVADA 

For International Truck, 2018 
was a banner year in the U.S. and 
Canada, and the company hopes to 
continue building on that success.

“In Canada, it was phenom-
enal, we couldn’t keep up,” Joel 
Shaw, vocational sales manager for 
Navistar Canada, told Truck News-

West during World of Concrete in 
Las Vegas, Nev. “On the International 
side, we grew our market share 
across Canada in each segment.”

Shaw said Canadian sales have 
exploded, but not to the extent it 

has in the U.S., adding that they 
expect last year’s boom to level off a 
bit in 2019.

Darin Vehlewald, product mar-
keting manager for severe service 
trucks at Navistar, said they have 
been anticipating a dip in demand 
for some time.

“For the last two years, we’ve 
really been ramping up, and I 
think a lot of people forecasting 
internally, as well as equipment 
manufacturers and even cus-
tomers, (a downturn) is kind of 
expected,” he said. “A year-and-a-
half ago we thought it was going 
to starting leveling off, but it really 

hasn’t up until the last couple of 
months. It’s not dipping but the 
rate at which it’s increasing has 
slowed a lot.”

Shaw said the refuse market 
has been one of the strongest in 
Canada, with several businesses 
struggling to keep up to demand.

In Western Canada, he said busi-
ness has picked up slightly with oil 
back to around $60 a barrel, but 
continues to lag behind its eastern 
counterpart.

There is one area, however, 
where Western Canada is booming.

“The freight side of things has 
been crazy out there,” said Shaw, 
“which surprised me because oil 
just hasn’t been there, but freight 
has really picked up.”

Approval of the Trans-Mountain 
pipeline is one way to improve 
the western Canadian economy, 
according to Shaw.

In the U.S., Mark Johnson, 
vice-president of strategic mar-
keting for Navistar, could not be 
happier with the way his company 
has performed of late.

“We posted incredible financial 
performance in 2018,” said Johnson. 
“One of the reasons we did is that 
we are winning the trust of our cus-
tomers back. Customers are putting 
their faith in us once again, and 
really that goes to the tremendous 
product line that we have today.”

Johnson said Navistar boasts the 
industry’s newest and most compre-
hensive lineup of vocational trucks.

“No other manufacturer has a 
breadth of coverage of vocational, 
particularly in construction and 
concrete,” he said. “There’s a little 
bit of momentum in this busi-
ness right now, and I will tell you 
in the construction and concrete 
markets, last year we grew our 
market share by nearly two points.”

In addition to regaining the trust 
of its customers, Johnson said the 
company’s focus on uptime and its 
driver-first mentality has led to its 
recent success. TN

Building on a banner year
International Trucks enjoyed record sales in the 

U.S. and Canada in 2018

Mark Johnson, vice-president of strategic marketing for Navistar, said  

International Trucks is winning back the trust of its customers. 

“On the International 
side, we grew our 
market share across 
Canada in each 
segment.”

– Joel Shaw, Navistar Canada
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Association Corner

AMTA training facility celebrates grand opening
With the grand opening of 
the Alberta Motor Transport 
Association (AMTA) training facil-
ity and five-acre training area 
March 6, the association is looking 
forward to continuing to share 
what the state-of-the-art building 
and programming can offer the 
transportation industry, and more, 
in the province.

We anticipate the grand opening 
attendance to include people 
instrumental in getting this 
project off the ground – and to 
where we are today – including 
our director of corporate shared 
services, Kimberley Burfoot; past 
AMTA presidents Lorraine Card 
and Richard Warnock, and board 
members, such as Carl Rosenau 
and Dan Duckering.

Invites were also extended to 
dignitaries from the Alberta gov-
ernment, local MLAs, the AMTA 
executive board, Spacemakers 
Construction, Edmonton 
International Airport (EIA), 
Commercial Vehicle Enforcement 
and more.

The day included a ribbon 
cutting, facility tour and a dinner 
reception.

 For the AMTA, safety is para-
mount. While safety training is a 
large part of what we do, with this 
new facility we have the capabil-
ity to be so much more for indus-
try. For example, if you want to 
conduct specific industry training, 
technology testing – whether for 
autonomous or connected vehicles 
– or for greenhouse gas reduction, 
we have the opportunity to help 
not only members, but the public 
and other businesses with that.

The importance of a facility such 
as this one not only gives people 
the opportunity to do testing in 
a controlled environment before 
taking things on the open road, 
but it also promotes further safety 
of motorists, trainers, and those 
being trained.

In the classroom, the association 
can offer members and non-mem-
bers leading-edge, high quality 
health and safety training pro-
grams that can assist companies in 
building comprehensive health and 
safety systems based on internal 
responsibility and due diligence. 

Construction of the nearly 
20,000 sq. ft. LEED silver-certified 
facility and adjoining training 
area was announced early 2017 
in Edmonton as the third compo-
nent of the Alberta Aerospace and 
Technology Centre at EIA, joining 
a Canadian North 737 training 
simulator and HNZ Topflight 
helicopter training simulator. 
Spacemakers Construction was 
the design-build contractor that 
was named and completed  
the project.

As well as the five-acre training 
area, the building itself includes 
two simulators, one mobile 
and one portable, classrooms, 
and office space. The top floor 
has 6,000 sub-dividable square 
feet with leasing opportunities 
available.

Classrooms can be rented out 
by both AMTA members, and the 
public. If you want to have safety 
meetings, board meetings, confer-
ences or seminars, that availabil-
ity is here.

With the new training 
facility comes the Certified 
Transportation Safety 
Professional designation which is 

nearing completion, and updated 
programming for AMTA’s 
Professional Driver Improvement 
Course.

For more information on those 
programs visit www.amta.ca, or 
stay tuned for AMTA’s column 
in the July and November issues 
of Truck News-West, in which 
the AMTA shares a series on 
being the voice, the standard 
and the resource for commercial 
transportation in Alberta. This 
effort includes Injury Reduction 
and Training, Certificate of 
Recognition, Compliance and 
Regulatory Affairs, and Partners 
in Compliance. TN

Chris Nash is president of  

the Alberta Motor Transport  

Association. He has more than  

30 years of experience in the  

transportation industry, from the 

road to the boardroom. Chris  

was born, raised and still lives in 

Edmonton with his family.

Unreserved public  
equipment auctions
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Chilliwack, BC Mar 12 

Brandon, MB Mar 13 
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Kenworth T800 | Brandon

2015 Western Star 4900SB | Chilliwack

3 – 2015 Kenworth T800 & 2014 Kenworth W900 
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2014 International 9900I Eagle | Lethbridge
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2016 Peterbilt 389 | Chilliwack
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7 of 14 – 2018 Peterbilt 389 | Lethbridge
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By Derek Clouthier

LAS VEGAS, NEVADA

Western Star announced several 
enhancements to its 4700 model, 
with productivity, safety, faster 
upfit time, and being more light-
weight all in mind.

One new feature of Western 
Star’s most popular truck model is 
the availability of Cummins’ new 
ultra-lightweight X12 engine.

Tipping the scales at 2,050 lbs., 
the X12 is up to 600 lbs. lighter than 
other medium-bore engines in the 
10- to 13-liter category.

“The 4700 has always been all 
about providing customers with 
the choices that are best matched 
for their exact business needs,” 
said Samantha Parlier, vice-pres-
ident of Western Star marketing 
and product strategy. “Our new 
powertrain options expand the 
adaptability of the already versa-
tile 4700.”

The Cummins X12 offers up 
to 1,700 lbs.-ft. of torque and 
500 hp. The engine is compati-
ble with several fully-automatic, 

automated manual, and manual 
transmissions.

The Detroit DT12 automated 
manual transmission is another 
new option for the 4700, and can 
now be spec’d for Detroit-powered 
models. The DT12 features creep 
mode, hill start aid, and a pneu-
matic shift and clutch control.

“This is a significant improve-
ment in the overall ergonomics 
of the driver package,” said Peter 
Arrigoni, vice-president of sales for 
Western Star.

Western Star announced the 
enhancements to the 4700 during 
World of Concrete in Las Vegas, 
Nev., in January. 

During the show, Parlier high-
lighted how improved routing and 
clipping techniques to wiring har-
nesses on the 4700 was one area the 
Canadian market had requested.

“Canada is incredibly unique 
in that in general it’s colder the 
U.S. and they use a wide variety 
of chemicals on the roads, and 
all those chemicals get into those 
wiring harnesses and corrode 
them like no other,” said Parlier. 

“We see corrosion in Canada at 
rates that exceed anything we’ve 
seen in the U.S.”

Parlier said the routing, clipping, 
and the wrapping of the harnesses 
without using the plastic tube is 
“incredibly beneficial.”

Preparing for the improvements 
to the 4700, Western Star held a 
meeting with its western Canadian 
dealer principals to see what 
Canadian-specific improvements 
they wanted to see.

“That’s where the wiring really 
came true, was in that western 
Canadian region,” she said.

Arrigoni highlighted several 
“refreshments” to the interior of the 
4700 aimed at helping drivers stay 
focused on the road and be more 
productive.

Gauges have been made larger to 
improve visibility, a new LCD dash 
display delivers more informa-
tion, and LED indicators help keep 
drivers informed of various func-
tions, data, and alerts.

The truck’s steering wheel has 
also been transformed to offer 
drivers easier access to functions 
like cruise control, dash display 
menus, radio functions, and phone 
controls.

All of these steering wheel 
functions come standard on the 
4700, something Arrigoni said are 
optional with many other OEMs.

“We think that given the number 
of controls and how they interface 

with the wheel is important, so 
they come standard,” he said.

“We worked directly with cus-
tomers to create an environ-
ment that drivers can customize 
to best meet the needs of their 
specific job and lifestyle,” added 
Parlier. “From dash-mounted USB 
ports for personal mobile devices, 
to a variety of mounting and 
pre-wire options for telematics 
systems, the 4700 is easier than 
ever to operate.”

The 4700, for the first time, can 
be spec’d with a 40-inch low or 
ultra-low roof StarLight sleeper, or 
utilized for extra storage space.

To enhance safety while oper-
ating the vehicle, the 4700 can be 
equipped with Wabco OnGuard, 
which uses bumper-mounted radar 
units to track nearby vehicles and 
objects, automatically applying the 
brake if necessary.

Bendix lane departure cameras 
are also available on the 4700.

Parlier said aside from having 
to meet any differing regulations 
in Canada from the U.S. – like 
daytime running lights – Western 
Star does not restrict anything 
from Canada, meaning all the 
new enhancements to the 4700 are 
available north of the border.

She added that most of the 
improvements Western Star 
announced today during World of 
Concrete will come standard on 
the 4700.

Enhancements to Western Star 4700 centers  
on drivers, upfitters
Company says it will continue to grow on its past success in Western Canada

1-855-564-6228 
arnoldbros.com 
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Since 1958 we have prided 
ourselves on being a family 
orientated company.  

honesty. Being understanding 

behind our  success.  

Western Star made several improvements to its 4700 model with drivers and 

upfitters in mind.

Peter Arrigoni, vice-president of sales for Western Star, highlights some of the  

enhancements to the 4700 during World of Concrete in Las Vegas, Nev., Jan. 22.



Western Canada outlook

Parlier said Western Star has an 
incredibly high market share in 
Western Canada, specifically 
in B.C. Much of this success is 
attributed to the relationship its 
dealer network has with upfitters 
and bodybuilders.

But as with many businesses in 
Western Canada, Alberta’s strug-
gling oil and gas industry has had 
an impact.

“It’s interesting how tied in to 
the economy the oilfield is,” said 
Parlier. “It can create a new town 
overnight, and you think about all 
the freight that has to be moved to 
support that – new housing, new 
developments, new infrastruc-
ture. That has been a bit of a roller-
coaster the last few years.”

Despite the energy sector’s vola-
tility, Parlier said Western Star has 
seen growth in Canada’s western 
region.

An Edmonton dealership has 
opened a new, improved location, 
and in Fort McMurray, a brand new 
dealership opened earlier this year.

In North America, Western Star 
saw 32 new dealer locations open 
in 2018.

“Our dealers are investing 
heavily in their areas,” said Parlier. 
“And that is being supported by 
tremendous growth in some of the 
areas in Western Canada.”

Parlier said in B.C., Western  
Star enjoys as high as a 30% 
market share, “which is stagger-
ing, because we’re 9% overall  
in Canada.”

Construction and forestry has 
pushed much of Western Star’s 
market share in B.C., which Parlier 
said has been strong on the West 
Coast for the past few years.

“What we’re really seeing in our 
dealer network is a focus on diver-
sifying their business,” she said. 
“Where you had a dealer or cus-
tomer base that was exclusively 
oilfield, they’re taking a look at 
what else with the volatility of the 
oil market.”

With orders coming in at a 
record pace, Parlier said Western 
Star will “stay strong” in 2019 and 
will enjoy building on its success of 
the past two years. TN

Kenworth, Peterbilt, Mack showcase  
offerings during World of Concrete

new year, new business, 
new U.S. bonus

Siemens Transportation Group Inc. 

Our expanding U.S. customer base has resulted in the need to hire 8 professional and 
qualified U.S. Company Drivers based in Manitoba

Steady, secure miles, great pay and newer equipment.

Contact us at 888-878-9585 or email driver.recruitment@hwtransport.com

Only 8 positions available! 
Call today for details.
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“Our dealers 
are investing 
heavily in their 
areas. And that is 
being supported 
by tremendous 
growth in some 
of the areas in 
Western Canada.”
–  Samantha Parlier,   

Western Star

LAS VEGAS, NEVADA

Kenworth Trucks, Peterbilt 
Motor Company, and Mack 
Trucks are displayed an array 
of offerings during World of 
Concrete, including mixers and 
pump trucks.

Kenworth showcased its T880S 
mixers and T880 pumper during 
the Las Vegas show in January.

Its T880S twin steer mixer is 
equipped with a 14-yard London 
mixer body and a Paccar MX-13 
engine with 455 hp and 1,650 
lbs.-ft. of torque. It also fea-
tures an Allison 4700RDS seven 
speed automatic transmission, 
set-forward dual Paccar 20,000-
lb. front axles, and 46,000-lb. 
Meritor tandem rear axles.

Kenworth also has a T880 
Schwing pumper with a S36X 
36-meter, truck mounted con-
crete pump and Allison 4500RDS 
six speed transmission.

“Truck operators can depend 
on the Kenworth T880 and 
T880S to get the job done in 
their specific vocational appli-
cations,” said Kurt Swihart, 
Kenworth marketing direc-
tor. “The vocational f lagship 
Kenworth T880 series offers 
low operating cost, excellent 

performance and productiv-
ity, and outstanding driver 
comfort.”

Peterbilt has its model 567 
twin steer mixer, another model 
567 mixer, and model 520 con-
crete pump truck on display 
during the show.

“Peterbilt is the most sought 
after brand in the concrete 

industry and finished 2018 with 
a record vocational market 
share in part because of the 
strong demand for concrete 
products,” said Tony Sablar, 
Peterbilt’s vocational marketing 
manager. “Customers visiting 
the show will be able to experi-
ence first-hand the innovations 
in uptime, safety and connec-
tivity that Peterbilt has intro-
duced in its vehicles. The Model 
567 has a leading reputation as 
one of the most rugged, reliable 
and technologically advanced 
vehicles in its class. The Model 
520 is a versatile workhorse 
that has evolved into one of the 
preferred vehicles in the voca-
tional segment. We are proud to 
display both vehicles at World  
of Concrete.”

Mack Trucks showcased 
several mixers and pump trucks 
during World of Concrete, 
including the Granite Axle 
Back twin steer mixer, volumet-
ric mixer, and a third concrete 
mixer.

Mack also brought the Granite 
Axle Forward bridge formula 
mixer, as well as the TerraPro 
Cabover pump truck and 8x4 
pumper. TN
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Ottawa bound
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the oil and gas industry.
Dec. 19 in Nisku, the group 

Truckers for Pipelines formed 
what media reports indicated 
was a 22-km long convoy. It 
created such heavy traffic delays 
that federal Conservative leader 
Andrew Scheer, who was in the 
area to give a speech, was forced 
to ditch his vehicle and walk to the 
community’s town hall.

The effort then moved to 
Estevan, Sask., where approxi-
mately 450 trucks flooded the 
streets, a convoy organized 
by local carrier Bert Baxter 
Transport.

Estevan police said via Twitter 
that they appreciated the public’s 
patience during the truck convoys, 
and that they “appreciate the pro-
fessionalism of those involved,” in 
the convoys.

Brandon, Man., was the next 
community to host a convoy, 
which stretched approximately 10 
km between Brandon and Virden 
Jan. 5.

Medicine Hat, Alta., also saw its 
own truck convoy, with reports 
indicating an estimated 650 total 
vehicles, including commercial 
trucks. In Whitecourt, Alta., Dec. 
30 there were over 1,000 protest-
ers convoying from LB Energy 
Services and along Hwy 43.

Convoy to Ottawa

While convoys were showing 
their support in Alberta, several 
groups began organizing truck 
convoys to Ottawa. Each launched 
GoFundMe campaigns to help 
finance the cost of traveling from 
Alberta to Eastern Ontario.

As of Feb. 1, only one such effort 
remains standing – United We 
Roll! Convoy For Canada!

“We have been doing convoys in 
B.C., Alberta, and Saskatchewan 
for over a month, and the gov-
ernment just isn’t listening,” said 
organizer Glen Carritt. “And we 
decided that the only way for them 
to listen to what is happening to 
all of Canada is to drive theses 
trucks to Ottawa.”

Carritt, a councilor for the 
Town of Innisfail and operations 
manager for an oilfield safety 
company, said the effort is about 
creating awareness.

“We need our product to get to 
tidewater to the rest of the world, 
as well as to Canada,” he said. “We 
need to stop spending $50 million 
a day on foreign oil. Our product 
is back-logged, thus dropping the 
Canadian select price.”

Originally called Convoy-to-
Ottawa, the group changed the 
name after distancing itself from 
the Yellow Vest campaign.

Jason Corbiel, who is organiz-
ing the convoy along with Carritt, 
said the idea of bringing a truck 

convoy to Ottawa started with the 
Yellow Vest campaign, but over 
time, he and Carritt felt they had 
to go their separate ways.

“We found some differences 
with a couple of the guys who 
were helping to organize it,” 
said Corbiel, “and we decided to 
split off and get away from them 
because those differences needed 
to be separated.”

At one point, the original 
convoy campaign had raised 
more than $127,000 from two sep-
arate GoFundMe pages. Some 
donors have requested refunds, 
potentially due to confusion over 
which convoy effort they were 
supporting.

Canada Action, 
Rally4Resources, along with other 
partners had launched their own 
GoFundMe campaign to organize 
a truck convoy to Ottawa. The 
group has since stopped accept-
ing donations, saying it would no 
longer proceed with the effort due 
to the challenges associated with 
such an event.

Roy Craigen of Transcom Fleet 
Services also started a GoFundMe 
page called Convoy Support 2019 
– Western Canada to Ottawa. 
His campaign was intended to 
support the various efforts to send 
truck convoys to Ottawa.

So far, Craigen has raised just 
over $1,200 of his $25,000 goal.

Since Carritt and Corbiel’s split 
from the Yellow Vest group, they 
have raised nearly $50,000 for 
the United We Roll! Convoy For 
Canada! truck convoy.

“This is a peaceful protest and 
accepts no hate or radical individ-
uals in this protest,” said Carritt. 
“We welcome all Canadians who 
have an issue with our government 
to join the rally…truck or not.”

Corbiel, who is a wellsite super-
visor for Husky Energy, said he 
expects around 350-400 semi-
trucks to take part in the journey 
to Ottawa. He also said around 
1,500 personal vehicles and some 
buses will be in the convoy.

“The convoy itself is just for the-
atrics,” he said. “It’s the people we 
have in Ottawa who are going to 
make the difference.”

Departing from Red Deer Feb. 
14, convoy organizers planned 
to make stops in Regina, Sask., 
Dryden, Ont., Sault Ste. Marie, 
Ont., and pull into Arnprior, Ont., 
just west of Ottawa, the evening of 
Feb. 18.

In addition to the convoy 
leaving from Red Deer, two other 
convoys will be meeting Carritt 
and Corbiel’s group in Ottawa Feb. 
19 – one from the East Coast and 
another coming from Southern 
Ontario.

Once in Ottawa, several public 
officials were invited to speak 

during what Corbiel said would 
be a two-day rally on Parliament 
Hill. Provincial premiers, a repre-
sentative from the Saskatchewan 
Farming Association, and 
someone from the Yellow Vest 
organization were scheduled to 
speak. Carritt and Corbiel also 
invited federal Conservative 
leader Andrew Sheer and Prime 
Minister Justin Trudeau, though 
Corbiel doubts Trudeau will make 
an appearance.

The three truck convoys 
planned to converge around 
Wellington Street and other thor-
oughfares near Parliament, which 
were to be closed off for the rally. 
Corbiel said they will only bring 
around 250 trucks into the city.

Gord Cooper, owner of 
O.C.E.A.N. Hauling and Hotshot 
and famous for his drag racing 
endeavors with the Smokin’ Gun, 
has been asked to take part in  
the convoy.

Cooper said his business has 
been negatively impacted by the 
federal government’s failure to 
support the province’s energy 
sector. His company, which hauls 
specialty equipment for several 
industries, including the oilfield, 
has lost hundreds of thousands of 
dollars a year since the oil sector 
has been hemorrhaging.

“We’ve taken one hell of a hit in 
Alberta,” said Cooper.

For Carritt, the goal is to get 
the rest of the country, including 
those in government, to open their 
eyes to the plight Alberta is cur-
rently facing.

The trucking industry has 
played a big role in that effort.

“Many trucks are coming, and 
as that number increases the 
goal may change,” said Carritt. 
“We are confident we will 
achieve our goal, as we know all 
of Canada is not happy with our 
government.” TN

“The convoy itself is just for 
theatrics. It’s the people 
we have in Ottawa who 
are going to make the 
difference.” 

–Jason Corbiel
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MANITOBA

WINNIPEG, MANITOBA 

Gary Coleman always wanted to do 
something that would make a dif-
ference in his community.

Since stepping into the family 
business and taking over oper-
ations of Big Freight Systems in 
1985, it was always in the back of 
Coleman’s mind that his success 
would lead to something, he just 
wasn’t sure what.

“That was a seed that was 
planted many years ago in my mind 
that just kind of sat there dormant 
for a long time,” said Coleman.

Big Freight Systems was 
launched in 1948 by Coleman’s 
father, Red Coleman, and his 
grandfather, George Coleman. 
After Gary and his brother joined 
the business, the Winnipeg-based 
company continued to grow, from 
an LTL carrier to truckload after a 
steel mill opened north of the city.

In 1991, Big Freight doubled its 
business, and six years later, the 
Coleman family gained a 100% 
ownership share.

Then, in 2017, an opportunity 
arose that would change every-
thing for Gary and his business. 
Don Daseke of the Texas-based 
Daseke Inc. purchased Big Freight 
making it the first Canadian 
company to join the Daseke family.

Gary said the transaction was 
good for his company, employ-
ees, and for him from a financial 
standpoint.

During negotiations, Gary 
learned more about Don Daseke, 
who he called a dynamic individual 
who talked about the importance 
of investing in people.

“It’s the investment in people 
that actually makes the busi-
ness successful,” Gary said of his 
first lesson from Daseke. “That 
resonated with me, and I always 
thought we kind of did the same 
thing at Big Freight…that was one 

of the cornerstones of our business, 
was investing in people.”

Riding his success with Big 
Freight, Gary began looking for 
ways he could give back to his com-
munity. First, he contacted the 
Manitoba Trucking Association 
and agreed to underwrite its 
Service to Industry Award, which 
in 2017 was named after Red 
Coleman.

“It recognized my father, who 
had been in the trucking industry 
for virtually his entire adult life,” 
said Gary.

A strong advocate for getting 
an education, Gary thought of 
how much he had benefited from 
earning his business diploma from 
Red River College in 1981.

“It set some solid foundation for 
me to take some ambition, dreams, 
and goals, and it was a key piece in 
helping me be successful in busi-
ness,” said Gary.

It was around this time when 
Daseke invited Gary to attend the 
Horatio Alger Association’s schol-
arship event, which exposed Gary 
to the organization’s, and Daseke’s, 
efforts to help inner-city kids 
achieve their educational goals.

“I came home and thought about 
that, and my experience at Red 
River,” said Gary, “and that sort of 
all gelled together for me to do my 
own little thing.”

The Gary Coleman Award for 
Inner City Scholars is a scholar-
ship program Gary calls a “rather 
modest” effort to help applicants 
acquire the necessary funding to 
attend one of three business pro-
grams at Red River College.

Scholarships will go to two stu-
dents for the 2019-20 academic 
year, then expand to four in subse-
quent years. It will provide funding 
for tuition, books, supplies, man-
datory program fees, even bus 
passes. It is intended for those who 

cannot otherwise afford to attend 
post-secondary school.

“It’s my own little way of doing 
something modest with the school 
that helped me and focusing 
on inner-city kids who have the 
smarts, have the ambition, and 
have a dream that they are strug-
gling to fulfill,” said Gary.

To be eligible for the scholar-
ship, students must be accepted to 
Red River’s business administra-
tion program, business informa-
tion technology, or business tech-
nology management. They must 
also submit their high school tran-
scripts, complete the application, 
provide proof of their financial sit-
uation, have a reference letter from 
a former school professional, and 
complete an essay on why you are 
pursuing your education.

“Red River College is honored 
that Mr. Coleman has made this 
commitment for young students 
to hone their skills in three of our 
business-based programs – free 

from the worry of financial bar-
riers,” said Paul Vogt, president 
and CEO of Red River College. “It’s 
truly wonderful to see that Mr. 
Coleman, a proud grad of our busi-
ness administration program, has 
decided to give back and provide 
the same opportunities and edu-
cation he received. These students 
will be receiving the highest level 
of hands-on training and will make 
connections to get their foot in the 
door and take the steps necessary 
to become leaders in their careers.”

Gary said his education has 
helped with his understanding of 
general accounting, economics, 
marketing, and business writing.

But though he respects the 
importance of getting an education 
and the doors it can open, Gary 
knows it’s just the start of building 
a successful career in business, like 
trucking.

“Having the piece of paper 
doesn’t mean you are capable,” he 
said. “Having the piece of paper 
means you had some sticktoitive-
ness, you have the ability to learn 
and share those learnings, you 
have proven that you can handle 
some level of stress because you 
have gone through exams, and you 
have some fundamental founda-
tion in the particular area of study 
you have under your belt. Those are 
important factors when a prospec-
tive employer is looking at you.”

For more information on the 
scholarship, call the Red River 
Student Awards and Financial Aid 
Office at 204-632-3979 or email 
financialaid@rrc.ca. TN 

Investing in people
Gary Coleman helps make post-secondary 

education a reality for inner-city kids

From left: Paul Vogt, president and CEO of Red River College, Gary Coleman, 

president and CEO of Big Freight Systems, and Kirk Johnson, dean of busi-

ness and applied arts at Red River College.

Manitoba scraps non-RTAC 
standard, harmonizing with 
western provinces
WINNIPEG, MANITOBA

Manitoba regulations for vehicle 
weights and dimensions have 
changed with the removal of 
the non-Road Transportation 
Association of Canada (RTAC) 
standard.

The province had adhered to 
two standards – RTAC and non-
RTAC – and said scrapping the 
latter from the Vehicle Weights and 
Dimensions on Classes of Highway 
Regulation (VWDR) will simplify 
the rules and reduce regulatory 
requirements for commercial vehi-
cles in Manitoba.

The changes, which came into 
effect Feb. 15, are also expected to 
improve clarity of the regulation for 
businesses, staff who issue over-di-
mension and overweight permits, 
and enforcement officers.

Non-RTAC vehicles will con-
tinue to fall under legal length, 
height, and width, and carriers 

can keep operating with their 
existing non-RTAC equipment 
under permit.

Inter-axle spacing will impact 
allowable weights, therefore any 
vehicle that does not meet spacing 
requirements will need a permit 
to operate legally. A new permit 
for short inter-axle spacing will be 
required for a fee of $24. Permits 
will no longer be required for long 
wheel base semi-tractors, full and 
semi-trailer lift axles, and tandem 
steer axles under a 2.2m spread.

The new regulation aligns with 
other provinces in the New West 
Partnership Trade Agreement, 
harmonizing across the western 
provinces. Ontario continues to 
use both the RTAC and non-RTAC 
standards.

A review process of the regula-
tory change will take place during 
the first year to determine any 
impact on the industry. TN

“It’s my own 
little way of 
doing something 
modest with 
the school that 
helped me…”

– Gary Coleman
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MARKETPLACE

By James Menzies

Emission aftertreatment systems, 
which in their early years proved 
troubling and costly for fleets and 
owner-operators, continue to be 
a major part of the discussion 
during used truck transactions. 
Some customers want nothing 
to do with the emissions systems 
that came into play in 2007 and 
remain a reality today, which has 
driven up the value of model year 
2006 and older trucks.

“There’s a whole subculture for 
that,” Sean Whalen, sales manager 
for Vision Truck Group, said of 
customers wanting nothing but 
pre-emission trucks. “I’d say 20% of 
the market is looking for that now.”

Whalen used to have a healthy 
export business, shipping older 
Mack trucks to Nigeria. However, 
local demand for these pre-emis-
sion vehicles has grown so much 
that he’s having trouble filling 
orders from overseas. And these 
older trucks are now commanding 
a premium.

“A non-emission (system) truck 
from 2004 to 2007 now has a higher 
resale value than a 2008 to 2011,” 
Whalen said. “Those trucks are 
very hard to find now. It’s all about 
supply and demand.”

Some operators are so afraid 
of the emissions systems, and the 
associated downtime from early 
generation versions, that they’ve 
illegally removed the diesel partic-
ulate filter (DPF) and/or EGR valve, 
and had the engine software repro-
grammed. Such illegal modifica-
tions are often called ‘DPF deletes’ 
– and used truck buyers should be 
wary of buying such a truck.

“I can’t take a truck if the emis-
sions (systems) have been defeated,” 
Whalen said, which is standard 
practice at OEM truck dealerships. 
“A dealer can’t take defeated trucks. 
It has to be run through our shop 
before we can make the deal and 
tell them what the truck is worth. 
As soon as it’s defeated, there’s not a 
chance it’s coming in here.”

Buying from an OEM dealer 
provides some peace of mind that 
the emissions system is in tact, 
while private sales or “curbsider” 
transactions don’t provide the 
same assurance. It can be diffi-
cult to tell at a glance if an emis-
sions system is functioning, but 
enforcement officers have become 
better educated on what to look 
for and can park a vehicle that’s 
been tampered with. There’s also a 
push from industry for heightened 
enforcement against emissions 
system modifications. Restoring 
the emissions system is no quick 
fix, either.

“We have had a couple instances 
where a guy has had to pay $40,000 
because of certain defeat items,” 
said Whalen. “We had a customer 
here yesterday who said the emis-
sions system is off. He was rubbing 
his hands like it’s a good thing. It’s 
not a good thing. As soon as you get 
caught at the scale, it does not go 
back on the road and you don’t get 
it back until you have a letter from 
the dealer that it’s all been put back 
to original condition.”

The good news is, emissions 
systems have been redesigned in 
recent years, and their reliability 
has improved. Whalen said they 
seem to have turned the corner 
around 2014.

Ron Krulicki, used truck sales 
manager for Maxim Truck & Trailer, 
advises buyers that aren’t familiar 
with modern emissions systems 
that some adjustments may have to 
be made to how they operate.

“Today’s engines shouldn’t 
be idled,” he writes in Maxim’s 
Ultimate Guide to Buying a Used 
Semi-Truck.  “Idling plugs up the 
DPF filters. That can lead to huge 
bills at dealerships if the driver 
doesn’t watch the gauges. We have 
some trucks where the drivers have 
taped over the DPF filter warnings.”

Whalen suggested buyers enquire 
about the most recent DPF clean-
ing, and other maintenance items 
related to the emissions system.

“When was the DPF cleaned? 
When was the seventh injector 
cleaned?”

Finding late model used trucks 
with reliable emissions systems has 
been challenging due to a lack of 
supply.

“Good used trucks are hard to 
find right now,” said Tony Hartleib 
of RJ Trucks. 

That could soon change, however. 
North American truck orders 
surged in 2018, reaching near-re-
cord levels, and since those trucks 
don’t come from the factory with 
a driver, most of those orders were 
driven by replacement demand. 
This means as those trucks are 
delivered in 2019, late model, low-
er-mileage trade-ins should be 
easier to come by.

“Order banks are insane right 
now, which means there’s going to 
be a huge truck supply coming up,” 
Whalen noted, adding fleets are 
now adopting shorter trade cycles 
of about five years compared to 
seven or eight years. This is occur-
ring because fleets don’t want to 
operate highway trucks once the 

original warranty has expired. “A lot 
of companies just want out of the 
truck when the warranty expires, so 
the buying cycle’s getting shorter.”

Used truck buyers should share 
this concern, and consider purchas-
ing additional warranty coverage, 
Hartleib advised. 

“Buyers should make sure they 
buy the right truck for the job, make 
sure it’s spec’d right, and if there is 
no history on the truck, make sure 
they buy the warranty,” he sug-
gested. “In most cases, people aren’t 
buying the engine warranty as 
much as they should be, especially 
with all the new emissions prob-
lems. That can get very costly.”

Whalen suggested custom-
ers bring a truck they’re consider-
ing buying into a dealership affili-
ated with the truck brand to have 
it properly inspected. It may cost 
a couple hundred bucks to do so, 
but will save money and headaches 
down the road. 

“If you’re buying off Kijiji, spend 
the money to go to a dealer so you 
know the emissions system is okay 
and if there are any other faults, 
which only a manufacturer’s dealer 
would know,” he said. “I wouldn’t 
rely just on the guy you’re buying 
from, or a non-affiliated dealer.”

He also emphasized the impor-
tance of walking away if a malfunc-
tion indicator light is on. 

“Do not buy a truck with a mal-
function light,” Whalen stressed, 
noting it could be hinting at all 
sorts of problems running from 
$800 to $8,000 in repairs. 

The types of spec’s in demand 
in the secondary market are also 
changing. It used to be hard to find 
a buyer for a truck with an auto-
mated transmission, but that’s no 
longer the case. 

“I would say it’s about 50-50,” said 
Hartleib. “We are seeing a lot more 
automatics now than in previous 
years and there are people who 
want automatics.”

Whalen said it’s becoming diffi-
cult to move trucks with manual 
transmissions, a contrast from the 
past when the opposite was true. 

“A few years ago, it was a hin-
drance to sell a truck with an 
automated transmission and now 
everybody seems to be asking for 
that,” he said, noting 90% of new 
Mack highway tractors are being 
ordered with automated transmis-
sions, and about half of its voca-
tional trucks. 

Hartleib said buyers are also con-
tinuing to demand heavy spec’s, 
and he says the most common 
mistake he sees is buying a truck 
that’s underpowered or doesn’t 
have the right gear ratios for the job 
it’ll do.  TN

Shopping for iron
Fear of emissions systems remain a factor in the secondary truck market

Make sure any pre-owned truck you consider purchasing is spec’d to  

do the job that will be required of it.

Late model, low-mileage used trucks are hard to find.
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2020 TTRI-AXLE
DEMOLITION DDUMP TTRAILER

In SStock aat AAll OOcean TTrailer BBranches NNow!

NEW NEW

Custom ddesigned ffor WWestern CCanadian ddemolition, 
or hheavy rrecycling hhaulers.

Made oof aall hhardox
450 ssteel wwith 
90 ccubic yyards 

of ccapacity.

Rentals, Leasing, Sales, Service, and Parts
Delta

(800) 891-8858
Edmonton
(800) 610-1019

Calgary
(877) 720-7171

Winnipeg
(866) 397-5524

Nanaimo
(877) 878-5979

Western Canada’s Trailer Specialist. 

Also offering other great purchase and leasing options. Conditions apply. 

Call uus ttoday ffor mmore iinformation.

www.OCEANTRAILER.COM
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Check out the LATEST ISSUE

We Drive
Traffic to You
... More for Your Money!

NEED HELP?
1-

1-416-510-5237

or info@truckandtrailer.ca

Canada’s #1 Source for Heavy Trucks and Trailers

VISIT OUR WEBSITE  www.tatrotrucks.com           E-MAIL sales@tatrotrucks.com
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7744 SEVENTH LINE W. @ BLOOMFIELD RD. EXIT #81 - OFF HWY #401

2012 PETERBILT 337 
EXPEDITE TRUCK

60" SLEEPER, PACCAR ENG; P6, 6 SPD TRANS;
12.3 & 23 AXLE(S), AIR RIDE SUSP; NEW DPF

FILTER AND DOC. -1277804

STOCK#EXPEDITE

(2) 2008 WESTERN STAR 4900SA
STRAIGHT TRUCK 

(CAB AND CHASSIS)
CATERPILLAR ENG; C15, 435 HP, 13 SPD TRANS;
14.6 & 40 AXLE(S), 226" WHEELBASE, 22.5
FRONT 60% REAR 70% TIRES. -1277803

STK#Y19053

(3) 2016 KENWORTH T680 
HIGHWAY TRACTORS

CUMMINS ENG; ISX, 450 HP, AUTOMATIC
TRANS; 12,000 LB FRONT / 40,000 LB. REARS
AXLE(S), AIR RIDE SUSP; 236" WHEELBASE,
22.5 TIRES. 1,035,196 KMS. -1273809

STOCK#UY18278

2010 FREIGHTLINER CASCADIA 
DAYCAB TRACTOR

DETROIT ENG; DD15, 10 SPD TRANS; 
12 & 40 AXLE(S). -1278010

STK#Y19079 

(3) 2013 INTERNATIONAL PROSTAR
HIGHWAY TRACTORS

MAXXFORCE 13L, 450 HP, 13 SPD TRANS; 12,000
LB FRONT / 40,000 LB. REARS AXLE(S), AIR RIDE
SUSP; 228" WHEELBASE, 11R22.5 FRONT 80%

REAR 70% TIRES 919,730 KMS. - 1277794
STOCK#Y19060

2010 HINO 185 CABOVER 
CAB & CHASSIS

HINO ENG; 175 HP, AUTOMATIC TRANS; 6250
LBS. FRONT AXLE / 13000 LB. REAR AXLE(S),
SPRING SUSP; 200" WHEELBASE, 22.5 TIRES.
187,189 KMS. -1273812

STOCK#Y18270A

(8) 2005 & 2007 FREIGHTLINER M2 -
106" REAR PACKER GARBAGE TRUCK

MERCEDES ENG; MBE906, ALLISON AUTO-
MATIC TRANS; 250 HP, 18,000 FRONT & 40,000
REAR AXLE(S), WALKING BEAM SPRING
SUSP; 260" WHEELBASE, 315/80R22.5 TIRES,
75 - 25 SPLIT REAR PACKER, DOUBLE FRAME.
143,603 KMS. -114352

STOCK#Y16090

2007 WESTERN STAR 4900 
DAYCAB TRACTOR

MERCEDES ENG; 450 HP, 10 SPEED MANUAL
TRANS; 12 & 40 AXLE(S), 203" WHEELBASE.  -

1278098
STOCKK#Y19050-51
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EX
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(12) 2016 INTERNATIONAL PROSTAR
HIGHWAY TRACTORS

CUMMINS ENG; ISX, 450 HP, 10 SPD TRANS;
12,000 LB FRONT / 40,000 LB. REARS AXLE(S),
AIR RIDE SUSP; 224" WHEELBASE, 22.5 TIRES,

12 UNITS 1,102,976 KMS. -1276531

STOCK#Y19034
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12 UNITS

WILL SELL AS

CAB & CHASSIS

“TAXES & LICENSING EXTRA”

2007 WESTERN STAR 4900 
HIGHWAY TRACTOR

MERCEDES ENG; MBE4000, 450 HP, 12,000 LB
FRONT / 40,000 LB. REARS AXLE(S), AIR RIDE
SUSP; 244" WHEELBASE, 10 SPD. AUTO
TRANS; 22.5 FRONT 80% REAR 40%
TIRES, EXPEDITOR 1,446,122 KMS. -1277801

STOCK#Y19018  

1-800-224-83381-800-224-8338
• Ross Babula

Res: (519) 692-5001
Cellular: (519) 436-7631

• Don Dame

Cellular: (519) 965-5517

2 UNITS

or local Chatham 
(519) 354-4352
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� Wagons
� Pups

� FRP Trailers
� B-Trains
� Flat Deck Trailers
� Detachable Gooseneck Floats
� Flat Deck Trailers
� Detachable Gooseneck Floats

Fax: (905) 476-6751
Phone: (905) 476-6572 

Fax: (519) 676-9918
Phone: (519) 676-7900 

Fax: (905) 476-6751
Phone: (905) 476-6572 

Fax: (519) 676-9918
Phone: (519) 676-7900 

� Pony Dumps
� Wagons

25
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Canada’s #1 Source for Heavy Trucks and Trailers

Canada’s #1 Source for Heavy Trucks and Trailers

+

=
MAGAZINE

WEBSITE

YOUR
BEST
OPTION 

FOR 
Reaching
the Entire 
Canadian
Market

Canada’s #1 Source for Heavy Trucks and Trailers

NEED HELP?
1-877-450-6416

1-416-510-5237

or info@truckandtrailer.ca

Looking for a Career Change  
in Trucking or Logistics?

Saturday, April 6, 2019
11 AM – 5 PM

International Centre | Conference Centre – 6900 Airport Rd, Mississauga, ON

FREE ENTRY • FREE PARKINGwww.rttnexpo.com

BRING YOUR RESUME AND GET HIRED!
Professional drivers, mechanics, warehouse staff, office staff and more

To exhibit, contact Kathy Koras kathy@newcom.ca or Manan Gupta manan@newcom.ca
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2019 Mack Pinnacle 64T HD D/C 
MP8-505C Eng., mDRIVE-HD,

14.6/46 Axles, 213" W/B, 
Holland 5th Wheel, Stk: 026858 -1270477

2019 Pinnacle 64T 70”
MP8-505C Eng., mDRIVE-HD,

13.2/46 Axles,243” W/B, 70” Stand
up sleeper, Stk: 026693 -1269361

2018 CXU613 70” MR
MP8-505C Eng., mDRIVE-HD, 

13.2/40 Axles, 221” W/B, 
Stk: 024413 -1259017

2019 Mack Anthem 64T D/C
MP8-505C Eng, mDRIVE-HD, 

13.2/40 Axles, 3.79 Ratio, 197"
W/B, Stk: 027899 -1276897

2019 Mack Granite 64FR
MP7-425M Eng, mDRIVE-HD 14
Speed, 20/46 Axles, 3.58 Ratio,
299" W/B, Stk: 027076 -1276269

2018 CXU613 Dump Truck
MP7-345C Eng., mDRIVE, 14.6/40

Axles, 16’ NeuStar gravel box, 
Electric tarp, Stk: 023216 -1273133

2019 Anthem 64T 70” 
MP8-445C Eng., mDRIVE-HD,

13.2/40 Axles, 221” W/B, 70” Stand
up sleeper, Stk: 027077 -1269363

2019 Mack Pinnacle 64T 48”
MP8-505C Eng, mDRIVE-HD, 

13.2/44 Axles, 3.56 Ratio, 231" W/B,
48” Sleeper, Stk: 031195 -1276900

2019 Pinnacle 64R Grain Chassis
MP8-415C Eng., mDRIVE-HD, 

14.6/40 Axles, 247” W/B, 
Stk: 028479 -1276150

2018 CHU613 Grain Truck
MP8-415C Eng., mDRIVE, 14.6/40

Axles, 20’ NeuStar grain box,
Stk: 023809 -1041492

Mack Sales & Service 
of Nanaimo Ltd.
2213 McCullough Rd.

Nanaimo B.C. V9S 4M7
Toll Free 1-866-758-0185  

Contact: Brian Burgoyne cell 250-616-1233 
or Richard Mayer cell 250-616-1241

Langford Branch Office
2920 Amy Rd., 

Langford B.C. V9B 0B2

Ph: 778-426-0185  
Contact: Giovanni Aliperti 

cell 250-883-3059

2019 MACK GR64B
“SLINGER”

MP7-425 HP, MACK M-DRIVE,
20,000 FRONT, 40,000 REARS,
HAULMAX, LOCKERS, MULTI-
CAT MC-15 WITH RADIO RE-

MOTE CONTROLS, 
ARRIVING AUGUST 15, 2018! 

-1269571

2014 MACK CHU613 RAWHIDE 
EDITION HIGHWAY TRACTOR

70" DELUXE MID-RISE SLEEPER,
MACK ENG; MP8, 505 HP, 12 SPEED
M-DRIVE TRANS; 46,000 MERITOR

REAR AXLE(S), AIR-RIDE SUSP;
VERY CLEAN "RAWHIDE" LOCAL

TRUCK WITH ENG AND EMISSIONS
WARRANTY REMAINING! NEW DRIVE

TIRES AND NEW CVI ! 
702,000 KMS. -1266807

2018 MACK MULTICAT MC-21 
AGGREGATE SPREADER

SILVER IN COLOR, BAYLYNX MULTICAT 
MATERIAL SPREADER, IN STOCK! 
MC-21 FOR TRI-DRIVE CHASSIS

AVAILABLE  TO BE INSTALLED ON
YOUR CHASSIS! DELUXE OPTIONS 

INCLUDING RADIO REMOTE 
CONTROLS. CALL FOR DETAILS! 

STK#MC-15 (MC-21). -85385

2019 MACK GR64B ROLL-OFF BODIES
MACK ENG; MP8 13 LITER, 505 HP, M-DRIVE

TRANS; MACK 46,000 AXLE(S), M-RIDE SPRING
SUSP; 253"" WHEELBASE, GREEN IN

COLOR, IN STOCK AND AVAIL-
ABLE FOR IMMEDIATE DELIV-
ERY WITH "BIG MAX" 35 TON
RATED CABLE ROLL-OFF BY

DRIVE PRODUCTS, PIONEER
TARPER, TOW APRON, TOOL BOX, ABS BRAKES,

A/C, ALUMINUM WHEELS, AM/FM STEREO, STEERING
WHEEL AUDIO CONTROLS.  NICE UNIT! -1277579

2018 MACK GU713 GRANITE
B.C. TANDEM TANDEM 

CONCRETE MIXER
MP7-425 HP, FULLER

RTLO16909LL, DUAL 20,000
FRONT AXLES, MERITOR 

RT46-164EH ON HENDRICKSON
HAULMAX WITH DUAL

LOCKERS, LONDON 
BRIDGEMASTER (3) MIXER 
….. AVAILABLE FALL 2018 

-455755
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Selling some iron? 
You’ve got options!

&

“GREASE FREE”
5TH WHEEL 

SLIP PLATES

CANADA’S #1 DISTRIBUTOR OF ONE-PIECE PLASTIC LINERSCANADA’S #1 DISTRIBUTOR OF ONE-PIECE PLASTIC LINERS

ASK FOR BRUCE SMITH

CALL 
(519) 977-4614

16’ WIDTHS
NOW 

AVAILABLE

DEALER/INSTALLER

INQUIRIES 

WELCOME

ORDER YOUR “FACTORY WELDED” UHMW DUMP LINER KIT TODAY! 
INSTALLATIONS AVAILABLE!

ONLY
$150.00 EA
CASH & CARRY

For Western Canada Sales and Installations Call Your Local Fort Garry Location 
or Call Bruce Smith @ 519-977-4614

“CUSTOMIZED TO SUIT YOUR NEEDS”
• UP TO 16’ WIDTHS • VARIOUS LENGTHS & THICKNESSES 

• TRIED & TESTED with GRAIN & GRAVEL

Loadshare® Air Helper Springs

ADDITIONAL BENEFITS

for more information contact:
Canadian Loadshare®

79 Bessemer Road, Unit 15, London, Ontario, Canada N6E 1P9

Tel: (519) 649-7420 Fax: (519) 649-7421

IDEAL APPL ICAT IONS INCLUDE

www.canadianloadshare.com

for Trucks & Trailers

USA Inquiries - www.fsip.com

Maximizes weight transfer directly 
from chassis to front axle. (up to 8,000 lbs.) 

“Distributor 

Inquiries 

Welcome”

• maintains correct steering geometry
• improve ride quality in both conventional

and cabover trucks
• adjust to varying load requirements or road conditions

with the help of convenient in-cab controls

• refuse compactors
• utility trucks

• snowplows/wing plows
• buses

• concrete mixers
• dump trucks

• lift axle equipped trucks
• highway tractors

• maintain proper ride height
• increase vehicle stability
• improve handling and steering
• reduce leaf spring wear and drive train 

maintenance
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CONTRACTOR DUMP BODIES

LANDSCAPE DUMP BODIES
eason�Qualityr

erx is the leader in dump body installations for one simple Gincor W
. A Gincor installation is a preason�Quality

erx is the leader in dump body installations for one simple 
emium package with . A Gincor installation is a pr

erx is the leader in dump body installations for one simple LANDSCAPE DUMP BODIESerx is the leader in dump body installations for one simple LANDSCAPE DUMP BODIES

L3Y 7B4
Newmarket, ON 

alker Parkway 210 Harry W
erxGincor WWe

NEWMARKET

techniques that come with over 25 years of experience.
exclusive Gincor components, upgrades and innovative installation 
eason�Qualityr

alker Parkway 

techniques that come with over 25 years of experience.
exclusive Gincor components, upgrades and innovative installation 

. A Gincor installation is a preason�Quality

techniques that come with over 25 years of experience.
exclusive Gincor components, upgrades and innovative installation 

emium package with . A Gincor installation is a pr

� Available from 8� to 20� lengths
CONTRACTOR DUMP BODIES

exclusive Gincor components, upgrades and innovative installation 

� Available from 8� to 20� lengths
CONTRACTOR DUMP BODIES

Fax: (416) 421-7663
Phone: (416) 421-5851 
L3Y 7B4

Fax: (416) 421-7663
Phone: (416) 421-5851 
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1-888-995-2459

ALBERTA - CALGARY 4535 8A Street NE

(Mike Abbott)

B.C. - SURREY 9697 190th Street

(Ryan Martin)

Financing
Available

2011 FREIGHTLINER CASCADIA 125 
DAYCAB TRACTOR

DETROIT ENG; DD15'10 14.8 475/180, 
475 HP, 18 SPD TRANS; AIR RIDE SUSP;

190" WHEELBASE, WHITE IN COLOR,
333,256 KMS, STK#393783. -1273563

CALGARY

2011 FREIGHTLINER M2 106
CUMMINS ENG; ISC'07 260/2200, 260 HP, 5
SPD TRANS; AIR RIDE SUSP; 245" WHEEL-

BASE, BLUE IN COLOR,  164,498 KMS,
STK#624022. -1272654

CALGARY

2011 FREIGHTLINER CASCADIA 125
DAYCAB TRACTOR

DETROIT ENG; DD15'10 14.8 475/180, 475
HP, 18 SPD TRANS; AIR RIDE SUSP; 190"
WHEELBASE, WHITE IN COLOR,  343,482

KMS, STK#381083, -1273566
CALGARY

2012 FREIGHTLINER CASCADIA 125 
DAYCAB TRACTOR

DETROIT ENG; DD15'10 14.8 505/180, 505
HP, 13 SPD TRANS; AIR RIDE SUSP; 187"
WHEELBASE, WHITE IN COLOR, 420,385

KMS, STK#635698. -1271273
CALGARY

2014 FREIGHTLINER CASCADIA 125 
HIGHWAY TRACTOR

72” SLEEPER, DETROIT ENG; DD15'13 14.8L
505/18, 505 HP, 18 SPD TRANS; AIR RIDE
SUSP; 230" WHEELBASE, BLUE IN COLOR,

1,058,950 KMS, STK#544207. -1272639
CALGARY

NEW EXTENDED WARRANTY COVERAGE AVAILABLE
Engine, Trans, Diff. Turbo, Inj, DPF, EGR and more! Up to 400,000 kms

$30,495$38,995 $51,500 $54,500 $56,231

2013 HINO HINO 338 
REFRIGERATED TRUCK

HINO ENG; J08E-VB'10 260/2500, 260 HP, 
6 SPD TRANS; LEAF SPRINGS SUSP; 253"
WHEELBASE, WHITE IN COLOR, 127,954

KMS, STK#503849. -1277455
CALGARY

2012 FREIGHTLINER M2 106 
REFRIGERATED TRUCK

CUMMINS ENG; ISC'10 8.3L 260/2200, 260
HP, 5 SPD TRANS; AIR RIDE SUSP; 270"
WHEELBASE, WHITE IN COLOR, UNIT IS
LOCATED IN RED DEER, 362,700 KMS,

STK#473483. -1272430
CALGARY

2011 FREIGHTLINER CASCADIA 125
HIGHWAY TRACTOR

72” SLEEPER, DETROIT ENG; DD15'10 
14.8 505/180, 505 HP, 13 SPD TRANS; AIR
RIDE SUSP; 228" WHEELBASE, BLACK IN

COLOR,  833,395 KMS, 
STK#420136. -1274413
VANCOUVER/SURREY

2015 FREIGHTLINER 125 
HIGHWAY TRACTOR

72" SLEEPER, CUMMINS ENG; ISX, 485 HP,
13 SPD TRANS; 12 & 40 AXLE(S), 3.90

RATIO, AIR RIDE SUSP; 230" WHEELBASE,
593,405 KMS, STK#341847. -1278077

VANCOUVER/SURREY

2014 FREIGHTLINER CASCADIA 125 
HIGHWAY TRACTOR

48” SLEEPER, DETROIT ENG; DD15'10 14.8
505/180, 505 HP, 18 SPD TRANS; AIR RIDE
SUSP; 208" WHEELBASE, BLUE IN COLOR,

819,365 KMS, STK#516901. -1274414
VANCOUVER/SURREY

$44,495$57,040 $33,832

2015 VOLVO VNL64TRACTOR 
HIGHWAY TRACTOR

66” SLEEPER, VOLVO ENG; D13'13 455/1800, 
455 HP, 12 SPD TRANS; AIR RIDE SUSP; 223"

WHEELBASE, WHITE IN COLOR, 925,701
KMS, STK#306233. -1272832

VANCOUVER/SURREY

2010 FORD E-350 ECONOLINE 
VAN/PANEL TRUCK

GAS ENG; 6.0L'04 235/3300, 235 HP, 
5 SPD TRANS; LEAF SPRINGS SUSP; 
138" WHEELBASE, WHITE IN COLOR,
218,586 KMS, STK#370409. -1272833

VANCOUVER/SURREY

2013 INTERNATIONAL 4300 STRAIGHT
TRUCK (CAB AND CHASSIS)

INTERNATIONAL ENG; MAXX'10 DT
230/2200, 230 HP, 5 SPD TRANS; AIR RIDE

SUSP; 175" WHEELBASE, WHITE IN
COLOR,  172,730 KMS, 
STK#493587. -1272836
VANCOUVER/SURREY

2010 FREIGHTLINER M2 106 
STRAIGHT TRUCK W/VAN

CUMMINS ENG; ISB'07 200/2400, 200 HP, 
5 SPD TRANS; LEAF SPRINGS SUSP; 
276" WHEELBASE, WHITE IN COLOR,
205,128 KMS, STK#618956. -1272831

VANCOUVER/SURREY

2012 INTERNATIONAL 4300
INTERNATIONAL ENG; MAXX'10 DT

230/2200, 230 HP, 6 SPD TRANS; AIR
RIDE SUSP; 272" WHEELBASE, WHITE IN
COLOR,  211,850 KMS, STK#635801, -

1276379
VANCOUVER/SURREY

MANAGER’S 

SPECIAL MANAGER’S 

SPECIAL
MANAGER’S 

SPECIAL

MANAGER’S 

SPECIAL

MANAGER’S 

SPECIAL
MANAGER’S 

SPECIAL MANAGER’S 

SPECIAL

$8,495 $21,495

$63,363

$30,365$34,995

$71,000

MANAGER’S 

SPECIAL

$46,495

2019 GINCOR 30' TRI AXLE AXLE
TAG-A-LONG TRAILER

SPRING SUSP; 37'6' OVERALL
LENGTH, 24 ' MAIN DECK, 6'

BEAVERTAIL, AIR TILT DECK AND
AIR ASSIST RAMPS. -1273714

2019 CHAPARRAL TANDEM 53’
ALUMINUM FLAT

FRONT AXLE SLIDE, 2 TOOL BOXES,
10,074 LBS.

-1276220

2019 MAC 53' TRI AXLE AXLE
ALUMINUM FLAT

HENDRICKSON AIR RIDE SUSP;
ALUMINUM WHEELS, MAC TRI

AXLE , LIGHT WEIGHT TRAILERS
IN STOCK. -1273719

2019 XL SPECIALIZED RGN 
DOUBLE DROP 53' TRI AXLE

HENDRICKSON AIR RIDE SUSP; 
ALUMINUM WHEELS OUT SIDE, XL

80 MFG HAS LIFT AXLE, ALUMINUM
PULL OUT RIGGERS, 28'6' MAIN

DECK. -1273721

2019 MAC PNEUMATIC TRI AXLE
BULK TRAILER

HENDRICKSON AIR RIDE SUSP;
ALUMINUM WHEELS, MAC 

PNEUMATIC IN STOCK, CUSTOM
ORDERS WELCOME. -1273717
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INTERNATIONALsubarucummins

caterpillar detroit

Canada’s Largest Inventory of Heavy Trucks and Trailers

For more information call 416-614-2200 Fax: 416-614-8861 
info@truckandtrailer.ca info@equipmentfinder.com  

BUY, SELL or TRADE
2015 MACK  HIGHWAY TRACTOR

70" SLEEPER, MACK ENG; MP8, 
505 HP, 13 SPD TRANS; 3 AXLE(S),

3.58 RATIO, AIR SUSP; 
244" WHEELBASE, GREEN IN COLOR,

1850FT/LBS GROENEVELD 
AUTO-GREASER, CARRIER APU, 

FULL LOCKS, HEAVY SPEC, 
13200 LBS FRONT AXLE 46000 LBS
REAR AXLES, PINNACLE EDITION.

894,175 KMS. -1278025
$45,900

CONTACT HOLTEN TRANSPORTATION - (647) 376-6479 (AURORA)

Free Web Basic
• 50 words on Truck&Trailer.ca

$49 Web Spotlight
• 50 words on Truck&Trailer.ca • Up to 20 web pics

$79 Magazine & Web Basic
• 50 words on Truck&Trailer.ca • Up to 20 web pics
• 50 words in Truck&Trailer magazine

$99 Magazine & Web Spotlight
• 50 words on Truck&Trailer.ca • Up to 20 web pics
• 50 words and B&W pic in Truck&Trailer magazine

$149 Magazine & Web Color Spotlight
• 50 words on Truck&Trailer.ca • Up to 20 web pics
• 50 words and color pic in Truck&Trailer magazine

$179 Magazine & Web Premium
• 50 words on Truck&Trailer.ca • Up to 20 web pics
• 50 words and color pic in Truck&Trailer magazine
• 50 words and color pic in Western Buy & Sell

(extra 20,000 copies)

BEST
VALUE
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WWW.CUSTOMTRUCK.CA

BRANDON
1240 Highland Ave.
1-888-979-5692

Dave Mantei - New/Used Sales
Cory Nakonechny - New/Used Trailers 

& Used Truck Sales
Todd Border - Bus. Mgr.

ESTEVAN
89 Escana St.

1-866-332-2121
TRUCK PARTS 

& SERVICE CENTER
Lenny Janz 

- New/Used Sales

WINNIPEG
357 Oak Point Hwy

1-888-979-0957
Jim Bednar, Andy Willerton, Richard

Prokopich, Al Mowat - Sales 
Bryan Johnson 

– New Truck Mgr. (MB)
Todd Border – Bus. Mgr.

REGINA
520 Park Street

1-888-979-0394
Lenny Janz, 

Erin Found, Terry Breehn - Sales
Gordon Wood - Bus. Mgr.

Bert Downton - Regional Used
Truck Mgr (SK & MB)

SASKATOON
2410 Northridge Drive
1-888-979-2615
Chad Kemp, Guy Tatlow, 

Vince Boechler, 
Steve Shmigelsky - Sales
Gordon Wood - Bus. Mgr.

SWIFT CURRENT
175 Industrial Dr.

1-888-297-8191
Erin Found - Sales 

Gordon Wood - Bus. Mgr.

Great Selection of New Kenworth Trucks!

2019 KENWORTH T880 
HIGHWAY TRACTOR

PACCAR ENG; MX-13, 455 HP, 13 SPD
TRANS; 12.5K/40K AXLE(S), 3.70 RATIO,
AG400L SUSP; WHITE IN COLOR, DAY
CAB, GRAY VANTAGE INTERIOR, 4 WAY
LOCKS, 11R22.5 TIRES, ALUM FRONT &
STEEL REAR RIMS, STK#KJ950980. -
1274204

2019 KENWORTH T800 
HEAVY-HAUL TRACTOR

62" ACFT SLEEPER, CUMMINS ENG; X15,
565 HP, 18 SPD TRANS; 20K/69K AXLE(S),
4.30 RATIO, NEWAY ADZ369 SUSP; 260"
WHEELBASE, WHITE IN COLOR, TRI
DRIVE, BLACK SPLENDOR INTERIOR,
385/65R22.5 11R24.5 TIRES, ALUMINUM
RIMS, STK#KR999092. -1270608

2019 KENWORTH T800 
HIGHWAY TRACTOR

38" ACFT SLEEPER, CUMMINS ENG; X15,
565 HP, 18 SPD TRANS; 14.6K/46K AXLE(S),
4.10 RATIO, AG460 SUSP; 220" WHEEL-
BASE, WHITE IN COLOR, BLACK SPLEN-
DOR INTERIOR, 11R24.5 TIRES.
ALUMINUM RIMS, STK#KJ995730. -1270607

2019 KENWORTH T800 
DAYCAB TRACTOR

CUMMINS ENG; X15, 565 HP, 18 SPD
TRANS; 14.6K/46K AXLE(S), 4.10 RATIO,
AG460 SUSP; 207" WHEELBASE, WHITE IN
COLOR, EXTENDED DAY CAB, BLACK
SPLENDOR INTERIOR, 11R24.5 TIRES,
ALUMINUM RIMS, 4 WAY LOCKS,
STK#KR950235. -1276188

2019 KENWORTH T800 
HIGHWAY TRACTOR

62" ACAD SLEEPER, CUMMINS ENG; X15,
565 HP, 18 SPD TRANS; 13.2K/46K AXLE(S),
3.91 RATIO, AG460 SUSP; 228" WHEEL-
BASE, 62" ACDN SLEEPER, GRAY DIA-
MOND INTERIOR, 1R24.5 TIRES,
ALUMINUM RIMS STK#KR958722. -1278058

2015 PETERBILT 367 
DAYCAB TRACTOR

PACCAR ENG; MX-13, 500 HP, 18 SPD
TRANS; 13.2K/40K AXLE(S), 3.73 RATIO, PB
LOW AIR LEAF SUSP; 238" WHEELBASE,
WHITE IN COLOR, GRAY PLATINUM INTE-
RIOR 4 WAY LOCKS, 11R22.5 TIRES, SET
BACK FRONT AXLE 662,010 KMS,
STK#FD282311. -1274394 $95,000

2011 KENWORTH T700 
HIGHWAY TRACTOR

75" ACAD SLEEPER, PACCAR ENG; MX-13,
430 HP, 18 SPD. ULTRASHIFT TRANS;
13.2K/40K AXLE(S), 3.70 RATIO, AG400L
SUSP; 235" WHEELBASE, GOLD IN COLOR,
GRAY SPLENDOR INTERIOR, 275/80R22.5
TIRES , POWER DIVIDER, 18 SPEED ULTRA
SHIFT AUTOMATIC, 1,311,440 KMS,
STK#BJ948844A. -1278022 $29,900

2013 KENWORTH T800
DAYCAB TRACTOR

PACCAR ENG; MX-13, 455 HP, 13 SPD
TRANS; 14.6K/40K AXLE(S), 3.90 RATIO,
AG400 SUSP; 212" WHEELBASE, WHITE IN
COLOR, DAY CAB, GRAY SPLENDOR INTE-
RIOR, 11R22.5 TIRES, ALUMINUM RIMS,
1,010,428 KMS, STK#DR958712A. -1273396

$55,000

2016 PETERBILT 389 
HIGHWAY TRACTOR

73" SKY RISE SLEEPER, CUMMINS ENG;
ISX15, 500 HP, 18 SPD TRANS; 12.35K/40K
AXLE(S), 3.73 RATIO, LOW AIR LEAF SUSP;
244" WHEELBASE, PURPLE IN COLOR, 73"
SKYRISE SLEEPER, GRAY INTERIOR, 11R22.5
TIRES, ALUMINUM RIMS, 4 WAY LOCKS, SOC
EXHAUST, SINGLE BUNK 735,385 KMS,
STK#GD293490. -1275052              $99,900

2012 KENWORTH T660 
FEED/GRAIN TRUCK

PACCAR ENG; MX12.9, 455 HP, ULTRASHIFT
13 SPD TRANS; 12K/40K AXLE(S), 3.55
RATIO, AG380 SUSP; 224" WHEELBASE,
WHITE IN COLOR, NEW AGRILITE 20' ALU-
MINUM GRAIN BOX, PINTLE HITCH, 11R22.5
TIRES, ALUMINUM RIMS, 999,185 KMS,
STK#CJ954477. -1271793 $107,500

2013 KENWORTH T800 
DUMP TRUCK

PACCAR ENG; MX, 455 HP, ULTRASHIFT 13
SPD TRANS; 12K/40K AXLE(S), 3.55 RATIO,
AG380 SUSP; 244" WHEELBASE, BLUE IN
COLOR, NEW 16' LOADLINE DUMP BOX,455
PACCAR, 13 SPEED ULTRA-SHIFT, 12/40S 3-
WAY LOCKS,  GRAY SPLENDOR INTERIOR.
857,374 KMS, STK#DJ960028. -1270844

$102,500

2016 KENWORTH T880 
DAYCAB TRACTOR

PACCAR ENG; MX-13, 500 HP, 18 SPD TRANS;
14.6K/46K  AXLE(S), 3.73 RATIO, AG460
SUSP; 205" WHEELBASE, SILVER IN COLOR,
HEAVY SPEC DAY CAB, GRAY SPLENDOR IN-
TERIOR, 12R22.5 FRONT 11R22.5 REAR
TIRES. ALUMINUM RIMS, DUAL EXHAUST
STACKS STK#GJ980433. -1276185  $99,500

2019 DOEPKER TRIDEM LEGACY 
45’ ALUM 3 HOPPER DUMP

DOEPKER AUTO LIFT AXLE MANAGEMENT
SYSTEM, 11R24.5 TIRES, BLACK MINI-
MIZER FENDERS, PRE-PAINTED CHAR-
COAL WALLS,  STK#K4038870. -1277611

2019 DOEPKER TRIDEM 45’ 
3 HOPPER STEEL BULKER DUMP

11R24.5 TIRES, AUTO LIFT AXLE MANAGE-
MENT SYSTEM, BLACK MINIMIZER FEND-
ERS, BLACK WALLS, STK#K2039455.
-1277618

2019 DOEPKER ALUMINUM LEGACY
SUPER B BULKER HOPPER DUMP
TIREMAAX PRO TIRE INFLATION SYS-

TEM, 11R22.5 TIRES, STAINLESS STEEL
FENDERS, PRE-PAINTED CHARCOAL
WALLS, STK#K4039497. -1278033

2019 DOEPKER 53' TRIDEM 
FLATDECK SLIDER

SLIDING SUSP, 11R22.5 TIRES,  4 PULL-
OUT WIDE LOAD LIGHTS, ALUMINUM
LOOK-A-LIKE RIMS, C/S CHEKERPLATE
TOOL BOX, 3 BAR 53' STAGGERED (26
WINCHES) STK#K3038875. -1277007

Manitoba Doepker Trailers Sales: Contact Brandon or Winnipeg Locations

Great Savings - Pre-Owned Winter Truck Sale

Manitoba Dealer
Permit # 0471

2019 KENWORTH W900L 
HIGHWAY TRACTOR

62" ACFT SLEEPER, CUMMINS ENG; X15,
565 HP, 18 SPD TRANS; 13.2K/40K AXLE(S),
3.91 RATIO, AG400 SUSP; WHITE IN
COLOR,  BLACK DIAMOND INTERIOR,
11R24.5 TIRES, ALUMINUM RIMS, 4 WAY
LOCKS STK#KJ957136. -1276186

2019 KENWORTH T880 
HIGHWAY TRACTOR

40" INTEGRAL SLEEPER, CUMMINS ENG;
X15, 565 HP, 18 SPD TRANS; 14.6K/46K
AXLE(S), 4.10 RATIO, AG460 SUSP; 220"
WHEELBASE, WHITE IN COLOR, 40" INTE-
GRAL SLEEPER, GRAY VANTAGE INTE-
RIOR, 11R24.5 TIRES, ALUMINUM RIMS, 4
WAY LOCKS STK#KJ950256. -1273180

2019 KENWORTH W900L 
HIGHWAY TRACTOR

62" ACFT SLEEPER, CUMMINS ENG; X15,
565 HP, 18 SPD TRANS; 13.2K/40K AXLE(S),
3.91 RATIO, AG400 SUSP; 244" WHEEL-
BASE, WHITE IN COLOR, BLACK DIAMOND
INTERIR, SUPER 40'S, 11R24.5 TIRES, 4
WAY LOCKS, ALUMINUM RIMS,
STK#KJ958723. -1278012

2016 KENWORTH W900 
HIGHWAY TRACTOR

62" ACAD SLEEPER, CUMMINS ENG;
ISX15, 550 HP, 18 SPD TRANS; 3.91 RATIO,
13.2K/40K SUSP; 244" WHEELBASE,
WHITE IN COLOR, RED DIAMOND INTE-
RIOR, 11R22.5 TIRES, ALUIMINUM RIMS,
SUPER 40'S, 1,129,649 KMS,
STK#GJ980802A. -1273363 $109,900



Canada’s #1 Source for Heavy Trucks and Trailers

Canada’s Largest Inventory of  

New and Used Trucks and Trailers

 Visit us on the web at truckandtrailer.ca • 1-877-450-6416
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CROSS-BORDER

By James Menzies

DALLAS, TEXAS 

The tire industry is facing several 
“inflection points,” and facing dis-
ruptive forces that must not be 
ignored.

That was the message from 
Rich Kramer, chairman, CEO 
and president of Goodyear, when 
speaking to more than 2,000 
dealers at the company’s No 
Limits customer conference in 
Dallas Jan. 29. 

“The changing world we live in 
can be uncertain, it can be con-
fusing, and it can be pretty threat-
ening,” said Kramer. “Those who 
don’t take a step onto that shift-
ing ground are going to be left 
behind.”

Kramer cited four disrup-
tive changes to the tire indus-
try, which will affect the business 

in the future.  For one, original 
equipment manufacturers (OEMs) 
are evolving their businesses. 

“The tire is going to remain 
integral to a vehicle, there’s no 
substitute out there for a tire and 
a wheel,” Kramer said. But he 
added OEMs are “clearly pursuing 
different business models.”

He noted the sedan is being 
phased out in favor of SUVs, cross-
overs and light trucks, where 
profit margins are higher. 

“For 100 years, the car has been 
the backbone of the auto indus-
try. It has sort of been the symbol 
of the American dream,” Kramer 
said. “And now those cars, those 
sedans, are no longer going to be 
produced. That’s an inflection 
point.”

He also noted the way vehicles 
are used is changing, due to ride 
sharing and a consumer base that 

values mobility more than vehicle 
ownership. Cars today sit idle 95% 
of the time, with a cost per mile of 
about $2 to operate. Kramer sees 
more fleets and less individual 
car ownership, with fleet vehicles 
driving hundreds of thousands 
of miles per year. They may be 
powered by electric powertrains 
or even be self-driving, with the 
cost per mile shrinking to about 
50 cents due to increased usage. 

“The point here is, whether 
owned or shared, demand for 
mobility will increasingly be 
driven by specific trip needs and 
supported by available options,” 
Kramer said. “I suggest the entire 
purpose of the car is at an inflec-
tion point and pretty soon it’s 
never going to be the same.”

The third inflection point 
Kramer described is competition. 
Traditionally, Goodyear has com-
peted against other tire manufac-
turers. However, more start-ups 
are entering the tire industry and 
looking to disrupt it. 

“All they have is just an idea and 
what we might call a benign igno-
rance of what it really takes to get 
involved in the tire industry,” said 
Kramer. “They don’t worry about 
what can’t be done, all they’re 
thinking about is what’s possible. 
That’s a dangerous and different 

competitor…we ignore that dis-
ruption at our own peril.”

The fourth and final inflec-
tion point cited by Kramer was 
the changing consumer. He noted 
consumers are now buying mat-
tresses in a box – something that 
was unthinkable just years ago. 

To guard against disruption, 
Kramer said tire dealers must be 
willing to adapt, but to “adapt  
with balance.” 

“We also don’t want to forget 
what the market needs right now 
from all of us,” he said. And he 
added the tire business remains 
in a strong position, despite 
all the changes the industry is 
facing.

“Your business is really strong 
and it’s going to be for a long, long 
time,” he told dealers. “All vehicles 
– whether owned, shared, electric, 
gas, autonomous – are going to 
need tires now and going to need 
tires tomorrow.”

In fact, he noted, all indica-
tions are that total vehicle miles 
will increase, resulting in greater 
tire consumption and the need 
for more tires. But he also warned 
against being complacent. 

“Our job, and it’s a tough one, 
is to simultaneously balance and 
manage both of these,” he said. 
“On one hand, our current busi-
ness isn’t going anywhere. By 
everybody’s estimation, vehicle 
miles traveled in the future is only 
going to increase. On the other 
hand, the change we see driven by 
inflection points doesn’t manifest 
itself until later on, but we need to 
prepare now.”

Kramer left tire dealers with an 
upbeat message. “I’m as optimis-
tic and energetic as I’ve ever been 
about our industry,” he said. “All 
together we can turn that inflec-
tion point into a springboard to a 
new generation of success.” TN

Goodyear boss discusses tire industry  
‘inflection points’
Tire industry in transition, but future remains bright

M h 2019 T k N W t 35

 SPILL
RESPONSE

 Develop a plan to  
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SPILL RESPONSE

Rich Kramer.

“The tire is 
going to remain 
integral to a 
vehicle, there’s 
no substitute out 
there for a tire 
and a wheel.”
– Rich Kramer, Goodyear
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CROSS-BORDER

By James Menzies

DALLAS, TEXAS 

Two new regional haul tires, an 
e-commerce platform for commer-
cial tire buyers, and updates on Tire 
Optix were among the announce-
ments made by Goodyear at its No 
Limits customer conference in late 
January. The new tires and e-com-
merce platform were shown to about 
2,500 dealers for the first time. 

Made for Canada

Among them was a made-for-Can-
ada regional haul tire, the Ultra Grip 
RTD drive tire. Mahesh Kavaturu, 
commercial technology director 
for Goodyear, said the new offering 
was designed to provide maximum 
traction in Canada and other cold 
weather environments.

The all-season tire achieved a 
three-peak snowflake rating, verify-
ing its traction capabilities. Features 
contributing to its grip include: a 
tread design and compound that 
offers long, even wear; a 25/32-inch 
deep tread for long miles to removal; 
complex sipe geometry with variable 
tread depth to maximize traction as 
the tire wears; and conical stone ejec-
tors to limit stone trapping.

The tire will be rolled out in the 
fourth quarter in size 11R22.5. 

Kavaturu said the new offering will 
help Goodyear grow its market share. 
It has been tested in Canada and 
Kavaturu said the testing proved the 
traction is excellent, while tread life is 
not compromised. 

Goodyear also introduced a new 
Fuel Max RTD drive tire, which 
focuses on improving fuel economy 
rather than traction. Its rolling resis-
tance is 15-20% lower than its sister 
tire, the Ultra Grip RTD. Kavaturu 
said this tire was introduced to 
help OEMs meet GHG Phase 2 fuel 
economy requirements. 

It will be available in six sizes, with 
the first of those hitting the market in 
the fourth quarter. 

“Fleets in the quickly-growing 
regional haul segment need tires that 
can deliver all-around performance 
across a wide range of driving condi-
tions,” said Kavaturu. “We are confi-
dent that the new Goodyear Fuel Max 
RTD and Ultra Grip RTD will help 
regional fleets achieve this objective 
and lower their operating costs.”

Online shopping

Goodyear also previewed a new 
e-commerce platform, which will 
allow small fleets and owner-oper-
ators to purchase tires online, and 
then have them installed at a local 
dealer. Paul Green, who’s in charge 

of special projects for Goodyear, said 
fleets are already beginning to buy 
aftermarket parts online, and tires 
should also be offered in this manner. 

The company is basing the project 
on its existing consumer lineup 
e-commerce platform. 

At its No Limits customer confer-
ence, Goodyear was busy signing up 
installers. It would like to have 2,000 
or so in the database before it pilots 
the platform in the second quarter, 
with a rollout planned for the third 
quarter. A Canadian rollout will come 
later, Green noted.

“The idea is to drive new custom-
ers to our aligned dealers and help 
them compete online,” said Green. 
“No one is really selling commercial 
tires online today.”

Today, 55% of fleets are buying 
some form of truck parts online, and 

Green said it makes sense to make 
tires available through e-commerce.  
  Pricing will be consistent across the 
country.

“Positioning Goodyear’s commer-
cial dealers to connect with custom-
ers and capture new business is one 
of our priorities,” said Dustin Lancy, 
marketing manager, commercial 
tires.

Tire Optix updates

Goodyear also announced nearly 
one million truck tires have 
been inspected using its Tire 
Optix commercial tire manage-
ment program since its launch in 
early 2018. The program allows 
Goodyear service reps to quickly 
capture data such as inflation and 
tread depth levels, and automat-
ically upload the data to a cloud-
based platform.

Of the million tires inspected, 15% 
required corrective action. TN

Goodyear rolls out new products at dealer conference
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FICTION

“Yeah, I’ve got my annual safety inspec-
tion coming up, and I’m not looking 
forward to it,” Mark said. 

Sitting across from him at a truck stop 
just outside of Toronto, a fellow trucker, 
who he’d known for years, nodded in 
agreement. 

“I hear you,” said the man. “My last 
one cost me three grand. And that was 
just for repairs.”

“I guess that’s the price we pay for 
keeping ourselves and the roads safe.” 

Mark sipped his coffee, then contin-
ued. “I know there are a few things that 
need to be done…brakes, a couple of 
tires, maybe a few other things. I mean, 
the truck’s getting older, so of course 
there are going to be things wrong, but 
sometimes I can’t help but think the 
inspection is just a way for mechanics to 
find stuff that doesn’t really need to be fixed, 
and they’re just padding the bill. You know?”

“Absolutely,” the other man said.
During his circle check just that morning, 

Mark had noticed one of his brakes was out 
of adjustment and two of his tires were a bit 
worn and needed to be replaced. 

“You’ve got to find a good mechanic.”
“An honest mechanic,” echoed Mark.
“Cheers.”
Both men took a sip of their coffees and 

over at another table close by, a trucker 
looked over his shoulder and nodded at Mark 
and his friend.

Later, when the other trucker had left and 
Mark remained alone at the table, the driver 
from the nearby table came over and got 
Mark’s attention.

“Hey buddy,” the guy said. “I couldn’t help 
overhearing your conversation and under-
stand you’ve got your safety inspection 
coming up.”

“In a couple of weeks, yeah,” Mark said.
“I know a mechanic who does inspections 

for $500. No appointment necessary.”

Mark was intrigued. The cost of an annual 
safety inspection alone was somewhere 
between $700 and $800. Mark wasn’t looking 
for a new mechanic, but if it was true what 
this guy was saying, he could save $300 right 
off the bat. “Is he a good mechanic?”

“Trust me. You won’t be sorry.”
Mark thought about it. If this guy charged 

that little to do the inspection, then the cost 
of the repairs would be cheaper too, right?  

“Where is this guy?” Mark asked.
“He’s in Brampton.”
That made sense, thought Mark. There 

were a lot of South Asian drivers from 
Brampton and they were known for being 
smart with their money. If this guy was doing 
inspections so cheap, he had to have been 
doing a lot of them. He had to know what he 
was doing.

“Maybe I’ll give him a try.”
“Yes please,” the man said. “If you go to him 

and he knows I sent you, he will give me $50.”
A referral, or maybe a kickback? Mark 

wondered. With prices so low it didn’t make 
sense that he had to pay to get new busi-

ness. Word of mouth should have been 
enough. But yet, here was this guy 
giving him the chance to save some real 
money.

“Okay,” Mark said at last. “I’ll give him 
a try.”

He handed Mark a business card with 
a name scribbled on it. “His name is 
Ralph. Tell him, Ahmed sent you.”

Mark took the card from him and 
shook the man’s hand. 

“Thanks,” he said. “Thanks a lot.”
“Just remember to tell him Ahmed sent 

you.”
“Will do.” 
Mark put the paper in his pocket and 

it remained there for a week before he 
realized his safety inspection was due. 
He called his usual mechanic and asked 
when he could bring Mother Load in for 

an inspection. 
“You can bring it in today,” the mechanic 

said. “But I won’t be able to get to it for a few 
days.”

“And how much are you charging?” Mark 
wanted to know. 

“$800 for the inspection.”
“If you have to do any repairs, do I get any 

kind of rebate?”
“Sorry, we don’t have that deal anymore. 

$800, plus the cost of any repairs.”
“And even then, you can’t get to it for a few 

days?”
“Right.”
“Okay, thanks,” Mark said, hanging up the 

phone.
And that’s when he remembered the busi-

ness card in his pocket. He reached into his 
pocket, turned it over in his hand. “Why not 
give it a try?”

After all, what was the worst thing that 
could happen besides saving $300? TN

Mark Dalton returns next month in Part 2 of 

Safety first.

– Part 1 –

Mark Dalton: Owner-Operator

By Edo Van Belkom
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Embracing a philosophy to just say ‘yes’

THE LAST WORD

By Derek Clouthier

LETHBRIDGE, ALBERTA 

Doug Paisley knows one of his com-
pany’s secrets to success is to carry 
on the reputation his father built 
over decades serving the industry.

Doug’s father, Dean Paisley, 
started in the trucking industry in 
1966 before moving with his wife, 
Deana, to Alberta to join H&R 
Transport.

Driving for the carrier as an own-
er-operator, Dean saw firsthand 
the rapid growth H&R experienced 
through the mid-‘70s. Al Foder 
ran the company, who eventu-
ally moved Dean to an office posi-
tion where he was instrumental in 
steering H&R in the right direction.

Dean took his experience from 
H&R to a new challenge with 
Lethbridge Truck Terminals (LTT), 
which he purchased from the 
Wilkie family in 1989.

Doug, now president and CEO 
of LTT, said his father, who was 
always an independent person, 
was looking for something he 
could do on his own. Running LTT 
was a perfect fit, but not always an 
easy one.

“It was a lot tougher, I can 
imagine, back in those days,” said 
Doug. “We’re pretty connected now, 
we have our cellphones and our 
GPS, and we know where every-
thing is. I can’t imagine doing what 
we do now without that stuff, but 
they did it. But I’m sure every night 
it was on their mind.”

The economic downturn in the 
mid-‘90s was another hurdle Dean 
had to overcome.

“I’m sure there were a lot of pay 
periods where Dean didn’t take his 
paycheck,” said Doug. “But we got 

through it, we grew, said ‘yes’ to 
everything and found a way to keep 
it going and grow with the industry 
in Lethbridge.”

LTT has grown exponentially 
since Dean first purchased the 
company. From a four-truck, four-
staff operation, serving three 
primary customers, LTT now 
boasts 50 trucks and around 60 
employees.

Doug bought the company, 
including the land and building 
where it is headquartered, almost 
five years ago. His father was 68 at 
the time and ready to have his son 
take the helm.

“That’s when Dean said ‘I’m 68 
and it’s time for me to bugger off,’” 
said Doug. “We were growing, it 
was organically happening and 
it’s not that Dean wasn’t excited 
about it, but at 68 he’d already been 
through it.”

By 2013, LTT embraced Dean’s 
philosophy of saying “yes” to 
pretty much any opportunity that 
came along.

“I think our reputation speaks 
for itself that way,” said Doug. 
“We’re not perfect, we make our 
mistakes, but we’re there for guys. 
That’s been our niche, we’re there 
for everybody. The reputation 
makes me proud. And that’s what 
makes us sustainable.

“We’re not everything to every-
body, we’re not the cheapest guy, 
but when we say we’re going to do 
it, we do it.”

Doug takes his company’s repu-
tation seriously, and has not only 
focused on growing LTT from a 
business standpoint, but also main-
taining its distinction as a carrier 
that gets the job done.

“I’ve had trucks break down on 

the side of the road, I’ve had drivers 
where something has come up and 
they can’t go. Well that’s not my 
customer’s problem, that’s mine,” 
said Doug. “We’ll tell you there’s an 
issue but we’re going to get it done, 
we won’t leave you hanging. I’m 
shocked at how many times people 
get left hanging…you find a way.”

The approach to business Dean 
instilled and Doug preserves has 
also had an effect on those who 
work for LTT. Doug praised his 
employees, saying LTT is fortunate 
to have the staff it does. He pointed 
to his director of operations, Aaron 
Schaaf, who Doug said always finds 
a way to get a job done and work 
through any issues that may arise.

“His work ethic is there, and 
that was one of Dean’s big things…
you can teach anybody anything, 
but if they don’t have a work ethic, 
you can’t work with them,” said 
Doug. “(Schaaf’s) work ethic is 
unmatched.”

As chairman of the Alberta 
Motor Transport Association, Doug 
is aware of the challenges facing 
the industry.

The Canadian dollar, interest 
rates, an aging workforce, and 
industry demands have all been 
taxing for many carriers. The 
effort to increase rates has also 
been difficult.

“It’s been a tough slug to get 
them increased because there is 
competition out there,” said Doug 
“We’ve tested that water on occa-
sion and put those rates up. When 
you have a rate increase there is the 
next guy waiting right there who’s 
willing to offer that service.”

The image of today’s truck driver 
is another concern for Doug. He 
admitted that drivers could be at 

fault for their waning reputation as 
the “pride of the road” back in the 
‘50s and ‘60s.

“I think when the opportunity 
came for them to self-regulate 
and look after themselves, they 
were busy making a great buck 
and working, so they didn’t get 
caught up in trade certification 
and getting a program in school…
they were driving,” Doug explained. 
“Now I believe our generation is 
paying the price…we don’t have 
that, and now there’s so much 
bureaucracy and red tape to get all 
those things done.”

Doug said drivers need to take 
pride in the job they do, as should 
the industry as a whole.

“I think we are the essen-
tial service,” he said. “No disre-
spect to anybody else…we’re all 
important. But as cliché as it is, 
without us truckers, there’s no 
fuel at the pumps and you can’t 
drive. Nothing in the stores to eat, 
nothing to buy to wear, you can’t 
build a house. It’s everything, yet 
our drivers aren’t given the due 
they’ve earned.” TN
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Derek Clouthier can be reached 

by phone at (403) 969-1506 or by 

email at derek@newcom.ca. You 

can also follow him on Twitter at  

@DerekClouthier.

Doug Paisley has grown Lethbridge Truck Terminals and carried on the company’s reputation his father worked hard to establish.



an incorporated driver & issue T4As?

DO NOT CROSS THE LINE

WHEN IT COMES TO YOUR
TAX OBLIGATIONS

Are you ready to file properly as  

CRA has clarified incorporated company drivers are  

Personal Services Businesses (PSBs) and not eligible for 

any small business deductions. Trucking ownership must 

now issue T4As to all self-employed contractors. Are 

you ready to comply? Now is the time to get educated.

For more information on Canada Revenue’s 2018 tax 

guidance on self-incorporated drivers, Driver Inc., PSBs 

and mandatory T4As in the trucking sector, please visit 

cantruck.ca/driverinc
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