Atlassian

Quote / Invoice

ABN: 53 102 443 916

Summary

Quote / Invoice Number: AT-1391317

Date Issued: 01 Oct 2013

Business Information Group

80 Valleybrook Drive
Toronto ON M3B 2S9
Canada

Billing Contact:

Gary Fleming

Business Information Group
gfleming@bizinfogroup.ca
416-510-6753

Technical Contact:

Gary Fleming

Business Information Group
gfleming@bizinfogroup.ca
416-510-6753

Total Due: USD $6,000.00

Valid Until: 28 Dec 2013

How to pay

Atlassian's payment terms are Net 0-day. If you require your license urgently, please pay by credit card.

If you are planning to withhold tax on your purchase, please contact us prior to payment.

Please note that Atlassian's bank details have recently changed - see below for new details. Please update your records.

@‘L By Credit Card:

Payment can be made via

http://www.atlassian.com/payment

8 By USD Cheque:
Payable to:  Atlassian Pty Ltd

Reference: AT-1391317

Send via Regular Mail to our Locked Box:

Atlassian Pty Ltd

32151 Collections Center Drive
Chicago, IL 60693-0321

USA

For courier deliveries please send to:

Atlassian Pty Ltd

32151 Collections Center Drive
Chicago, IL 60693

USA

i d

By USD Bank Transfer:

Bank Name: Bank of America N.A.

Bank Address: Level 37, Governor Phillip Tower,
1 Farrer Place, Sydney NSW 2000

SWIFT: BOFAAUSX

Account Name: Atlassian Pty Ltd
Bank Number (BSB): 232 001
Account Number: 16332048
Reference: AT-1391317

Please include reference number AT-1391317 in the
bank transfer description.

Payment is to be made in US Dollars and the full
amount remitted to our bank. Please instruct your Bank
or any corresponding Bank - DO NOT CONVERT. Any
additional fees are the sole responsibility of your
company.

Please send a remittance advice by email to
sales@atlassian.com clearly identifying your payment
and detailing invoice information.

Atlassian Pty Ltd, Level 6, 341 George St, Sydney NSW 2000, Australia

Email: billing@atlassian.com
Tel:  (+1)415701-1110
Fax: (+1) 415 449-6222
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Atlassian

Quote / Invoice

ABN: 53 102 443 916

Details

Quote / Invoice Number: AT-1391317

Date Issued: 01 Oct 2013

Qty Product

JIRA Unlimited Users: Commercial Software Maintenance Renewal
- Support Entitlement Number: SEN-2177631
1 - Licensed To: Business Information Group
- Support Period: 28 Dec 2013 - 28 Dec 2014
- Last renewal available at grandfathered pricing. See notes below.
JIRA Agile (formerly GreenHopper) for JIRA Unlimited Users: Commercial
Software Maintenance Renewal
1 - Support Entitement Number: SEN-2485566
- Licensed To: Business Information Group
- Support Period: 28 Jan 2014 - 28 Jan 2015

Unit Price Adjustment Total

$4,000.00 USD $4,000.00 USD

$2,000.00 USD $2,000.00 USD
Total Amount Due (USD) $6,000.00

Additional Notes

No tax has been charged.

This quote includes one or more legacy licenses for JIRA and/or Confluence at grandfathered pricing. New licensing will take effect with your renewal next
year. Please refer our licensing FAQ for more information or contact us at sales@atlassian.com.

Please note that this is not a tax invoice. A valid tax invoice shall be issued to the customer upon payment.

Atlassian Pty Ltd, Level 6, 341 George St, Sydney NSW 2000, Australia
Email: billing@atlassian.com

Tel:  (+1)415701-1110

Fax: (+1) 415 449-6222
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AﬂaSSian Quote / Invoice

ABN: 53 102 443 916

Quote / Invoice Number: AT-1391317

Licensing & Support

Date Issued: 01 Oct 2013

Support Requests related to licensing or Atlassian software can be initiated at http://www.atlassian.com/resources/support

For support requests related to third party software please contact the third party vendor.
Usage of Atlassian software and hosted services is subject to the End User Agreement

Usage of third party software is subject to the Atlassian Marketplace Terms of Use document

Specific details on Atlassian's support policy are available at http:/confluence.atlassian.com/display/Support/Atlassian+Support

Next steps for JIRA and Confluence legacy license holders are available in the Atlassian licensing FAQ

Software maintenance covers access to any support* and software product updates for your software license.

After your software maintenance period expires, you will no longer be able to access support or software updates, including security patches. Renewing your
software maintenance is done purely at your discretion, and can be renewed in advance of your maintenance period expiration to ensure uninterrupted
access to the support services and software and security updates.

You can continue to use your software after the active maintenance period expires. However, do keep in mind that software maintenance renewals
commence from the expiration of the last active software maintenance period.

* Support covers technical service requests for implementation and configuration assistance, upgrade assistance, post-implementation product issues.

A technical service request is defined as assistance with one issue, problem, or question relating to the use or installation of a Atlassian product, regardless
of the number of communications required.

Support does not cover the following:

- Development requests, including custom code development or support for non-certified third party plugins

- Database integrity or database performance issues, including tuning and optimisation of the database

- Network topology or environment issues

- Application server issues not directly related to the Atlassian product implementation, configuration or operation
- Service requests or issues referred via Atlassian forums

Atlassian Pty Ltd, Level 6, 341 George St, Sydney NSW 2000, Australia

Email: billing@atlassian.com Quote Serial#: 1
Tel:  (+1)415701-1110
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