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Recognizing the troops
New Bison trailers honour
Canada’s Armed Forces

By Jim Bray
LANGLEY, B.C. – The owner of a
Langley-based trucking company
has come up with a creative way
to help people who fall through
society’s cracks under normal 
circumstances.

Rob Reid, president of Shadow
Lines Transportation Group, con-
ceived the Temporary Homeless 
Relief Shelter project and runs it in
conjunction with a local street min-
istry with a long history of helping
the homeless.The project uses an old
40-foot shipping container to pro-
vide up to 16 homeless people with
a temporary roof over their heads
on any given winter night.

“I see a lot of homeless people,”
Reid says, “and I’ve always wanted
to do something, like maybe give
up Christmas dinner and cook for
the poor, something along that line.
Then I thought, why not just give
them a warm, dry secure place to
sleep at night? That would proba-
bly be something of more value
than anything they could get other
than food.”

The container-based shelter looks
kind of like those “multi-station por-
ta-potties” seen at various venues

Giving
back
B.C. fleet converts
shipping container
into homeless shelter

By Jim Bray
VANCOUVER, B.C. – Few peo-
ple reach the brass ring of
Olympic success, but the Olympic
Torch Relay is giving thousands of
Canadians a chance to live the
dream vicariously. And Canada’s

transportation industry is playing
a big part, both behind the scenes
and publicly.

“From the transportation side
it’s absolutely fascinating to look
at, from a logistical standpoint,
how many vehicles are involved,”

says Katie Hammill, RBC
spokesperson, Olympic Torch Re-
lay. She says those vehicles, their
drivers, and the people and items
they transport have to follow a
detailed (nearly to the minute and

Continued on page 22

Trucking industry and its suppliers play many roles
in longest-ever Olympic Torch Relay

Continued on page 10
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100% SFI Certified Floors Available Only From Prolam

Protect your floors from the effects of weathering, surface wear 
and delamination with Prolam’s innovative over and undercoating 
processes to help get more life out of your trailer from inside out.

For more on how to protect your floors with the ultimate in moisture protection, visit   
www.prolamfloors.com or call 800.883.3975.

ON TOP,
UNDER:

KEEP MOISTURE
AWAY.

P u R is a hot melt polyurethane 
reactive undercoating that outperforms 
traditional water-based paint coatings,
offering the best protection against 
breakdowns associated with intense 
water spray and road debris.

Prolam’s Waxin is an innovative 
process that incorporates paraffin wax 
into the hardwood surface of the floor,
generally applied to the first eight feet 
from the rear door, making it the best 
defense against weathering effects 
and surface-wearing.
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I think every business manager
should have to take a course on
going out of business with dignity.
We’ve seen many examples of
companies going under through
this recession. Some have done it
the right way, by notifying cus-
tomers and employees and then
winding down operations in an 
orderly manner.

Others have just disappeared,
locked the doors and let disgruntled
ex-employees, stiffed suppliers and
neglected customers spread the
word for them.I’ve heard many hor-
ror stories.One company apparently
put its entire facility up for sale while
its employees were still laid off in-
definitely and patiently awaiting
their return to work. One such em-
ployee told me he was browsing
through his local paper and saw that
his workplace was up for sale, and
that’s how he found out he no longer
had a job to return to.

Of all the closures and bankrupt-
cies that this devastating recession
has left in its wake, the sudden shut-
down of Arrow Trucking in the
States takes the cake.

Just three days before Christmas,
the 1,400-truck fleet suddenly
ceased operations, leaving as many
as 1,000 drivers scattered across the
country with suspended fuel cards
and instructions only to turn their

truck in to the nearest dealership.
Some of these drivers were literal-

ly living in their trucks and effective-
ly left homeless. Others had no 
way to get themselves or their gear
(they were flatdeckers) home, al-
though Freightliner and Navistar
were offering $200 travel vouchers
and/or Greyhound bus tickets in ex-
change for their rigs. It was truly a
nightmare.

But this story does have a happy
ending. As word of Arrow’s demise
spread, the Owner-Operator
Independent Drivers Association
(OOIDA) and staff of its Land Line
magazine set into action, establish-
ing a Facebook site to help connect
stranded Arrow drivers with others
who could offer them a ride.

Big fleets such as Swift and
Schneider instructed their drivers
via their in-cab communications de-
vices to assist any Arrow drivers in
need of help and to give them a lift if
they’re headed in their direction.

The Facebook site went viral, as
the kids say, and overnight had blos-

somed to over 1,000 postings offer-
ing assistance ranging from rides to
warm meals, showers and in some
cases even a few bucks.

The Arrow incident demonstrated
a few things. One, to repeat my
opening line, every business manag-
er should be trained on how to go
out of business tactfully and with
class. Professors could even use
Arrow as an example on how not to
do it.

The other thing the Arrow closure
demonstrated was that social media
is an increasingly important medi-
um, yes, even for profes-
sional drivers. Had it not
been for the quick-think-
ing OOIDA staff and the
wherewithal of many pro-
fessional drivers and their
families to visit Facebook,
it would have been nearly
impossible to coordinate
efforts to help stranded
Arrow drivers and get
them home safely. Social
media sites such as
Facebook and Twitter have
surpassed the ability of
even the time-tested CB
radio when it comes to
connecting professional
drivers on a large scale.

And the third, and per-
haps most important, thing
we can all learn from the
Arrow fiasco, is that pro-

Has the recession permanently
changed the way we do business? It
was one of many questions posed to
a large panel of trucking executives
at the latest Ontario Trucking
Association (OTA) convention but I
thought it was perhaps the most im-
portant one.

There was a great deal of soul
searching following the question as
executives recounted the most sig-
nificant lessons they’ve learned 
during this most gut-wrenching of
industry downturns. Several execu-
tives said they realized just how little
customers understand about what
goes on behind the scenes to pull off
a delivery; a reality that’s not helped
by many motor carriers who not
only neglect to educate their cus-
tomers but who are too often willing
to devalue the service they provide
just to land a contract.

Many pointed to excess capacity
as the root of the industry’s current
troubles and called for a workable
plan to flex the fleet during down-
turns, but to do so not on the backs
of owner/operators.

On the positive side, some execu-
tives pointed out that having their
back against the wall the past two
years has forced motor carriers to
work harder to gain efficiencies and
find cost reductions that don’t com-
promise safety. As one executive
eloquently put it: ‘It has been a very
cleansing opportunity to be able to

hit a reset button.’
Naturally, the general feeling was

that they’ve learned important les-
sons they won’t soon forget. I hope
they’re right but my personal im-
pression over the past 20 years cov-
ering the transportation industry is
that lessons learned during hard
times start to fade as economic for-
tunes improve, thus sowing the seeds
for future industry setbacks.

Yet it’s encouraging that the in-
dustry is having this discussion and
influential executives are willing to
openly debate the strategies that
proved to have such disastrous ef-
fects during the downturn.The OTA
deserves credit for creating the 
forum to make such an exchange
possible.

This year will continue to be a
volatile time for trucking companies
and there are still lessons to be
learned. So I think it important 
to continue the discussion on the 
industry’s future.

What’s the future of trucking?

How not to go out of business
Editorial
Comment
James
Menzies

– James Menzies can be reached by
phone at (416) 510-6896 or by 
e-mail at jmenzies@trucknews.com.
You can also follow him on Twitter
at Twitter.com/JamesMenzies.

– Lou Smyrlis can be reached by
phone at (416) 510-6881 or by e-mail
at lou@TransportationMedia.ca.
You can also follow him on Twitter
at Twitter.com/LouSmyrlis.

Viewpoint

Lou Smyrlis
Editorial Director

fessional drivers still look out for
one another.

It’s a pity it took a major catastro-
phe to serve as a reminder, but the
overwhelming response to
OOIDA’s initiative shows that when
you’re down and out, you can still
count on a fellow driver to give you
a hand up. ■■

Those of you interested in doing
so may want to follow me to
Winnipeg this February 17-19 to the
Future of Trucking Symposium. I’ll
be kicking off the event with a pres-
entation entitled, The North
American Trucking Industry: Where
we are and where we are going.

The symposium is designed to an-
alyze how trucking will evolve in re-
sponse to changing freight move-
ment patterns, environmental
concerns, fuel price volatility, and
labour availability over the next 20
years. Several prominent industry
figures will be speaking at the event.

For info, contact Kathy
Chmelnytzki at 204-474-9097 or at
transport_institute@umanitoba.ca.

I hope to see you there. ■■

Did you know?
What it takes
for a  shipper to
change modes
What’s it take for a shipper to
change his modal selections? In a
business atmosphere where ship-
pers are becoming less and less at-
tached to moving their goods by a
specific mode, this is a critical ques-
tion. Our Transportation Media
Research division has spent the last
few years trying to get an insightful
answer and this is what the re-
search shows us.

The first thing we know is that
from 2005 to 2008, rising rates and
surcharges were causing  an in-

creasing number of shippers to
change the mode they used for at
least a portion of their shipments.
Back in 2005 about one-third of
shippers were telling us that higher
rates and surcharges were impact-
ing their modal selections. By 2008,
that figure had changed to 50% of
shippers. But trucking rates took a
nosedive across all modes in 2009
and in trucking in particular. The

cost of ground transportation for
Canadian shippers declined again
in October, the www.cgfi.ca
Canadian General Freight Index
indicates. Since the beginning of
the year, the index has fallen in
eight of the ten months, and has 
declined 9.6% in aggregate. And
many carriers have not been 
able to hold the line on surcharges
either.

The end result: Only 40% of
shippers answering our survey at
the end of 2009 indicated that rates
and surcharges were causing them
to switch modes. But that figure is
likely to climb higher yet again as
the recovery takes hold and rates
start to rise. ■■

Historical view of percentage of shippers reporting higher rates
& surcharges affected their modal selections

Have higher rates & 
surcharges affected 

modal selection?

NO 60% YES 40%
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There are many reasons motor carriers are reluctant to purchase new trucks right now.The recession is
finally over but the rebound is expected to be slow and volatile. And, unlike past recessions, trucking is
not expected to show robust growth during the recovery as high inventory to sales ratios will continue
to dampen freight volumes and the trucking industry remains in over capacity, which places downward
pressure on rates. General freight rates declined 9.6% YTD in 2009 from the end of last year, according
to the latest research. Used truck values are also making it difficult for carriers to turn in their old trucks
for new ones. In addition, the growing age of the Canadian truck fleet is misleading because mileage is
down compared to the pre-recession years.

Eleven months into the year and Canadian Class 8 truck sales are at their lowest point YTD of the past decade by a long shot.They continue to trend about 16,000 units off the five-year average, are
at just a little better than half the level of last year’s sales and more than 23,000 units off the banner year of 2006. But the final quarter of 2009 is just following the same dismal trend in truck sales
shown since the start of the year. The first quarter of the year was so weak that, three months into the year, sales were more than 2,000 off last year’s YTD pace, hardly a banner year in itself, about
3,000 off the five-year YTD average and about 5,000 off the banner year of 2006.

International continues to lead in this downward market, controlling slightly more than
28% of Class 8 sales in the Canadian market YTD. Freightliner, a former front runner for
many years, is a bit better than 19% of total sales. Traditionally strong performers
Kenworth and Peterbilt have fallen back compared to previous years, although Kenworth’s
market share is rebounding. Both are strong in the west and Western Canada is no longer
booming. Volvo is the only other OEM with close to 10% market share.

Source: Canadian Motor Vehicle Manufacturers Association

Monthly Class 8 Sales - Nov 09

Class 8 Sales (YTD Nov 09) by Province and OEM

12 - Month Sales Trends Market Share Class 8 – Nov YTD

Historical Comparison - Nov 09 Sales

Historical Comparison - YTD Nov

OEM BC ALTA SASK MAN ONT QUE NB NS PEI NF CDA
Freightliner 122 279 104 139 938 503 219 126 3 5 2,439

Kenworth 231 432 115 104 359 442 66 12 0 0 1,761

Mack 40 82 93 49 456 138 36 22 0 0 916

International 127 486 62 161 1,516 924 143 69 26 72 3,586

Peterbilt 133 238 125 106 215 170 53 27 0 0 1,067

Sterling 101 113 27 11 206 239 17 5 8 38 765

Volvo 171 211 7 23 580 268 9 12 0 16 1,297

Western Star 109 249 36 30 141 125 54 74 0 2 820

TOTALS 1,034 2,090 569 623 4,411 2,809 597 347 37 134 12,651

OEM This Month Last Year

Freightliner 205 336

International 276 228

Kenworth 250 106

Mack 77 382

Peterbilt 165 120

Sterling 22 128

Volvo 74 227

Western Star 62 83

TOTALS 1131 1610
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Sales

The final quarter of 2009 started off the same as the
past three quarters in this most dismal of sales
years. While the 1,405 Class 8 trucks sold in
Canada in October were an improvement over
September’s total, they still amounted to the lowest
October tally of the past decade by a considerable
amount. And November showed deterioration with
just 1,131 Class 8 trucks sold, which was about 500
units off last year’s modest mark and about 1,400
off the five-year average. (It should be noted that
five-year average includes the industry’s peak
years of 2004 to 2006.) This is the worst recession
to hit the North American market in the post war era
and monthly truck sales have reflected that reality
each month of 2009.

December January February March April May June July August September October November
1,891 1,183 1,039 1,456 1,197 1,078 1,038 995 923 1,071 1,405 1,131

© 2009 Chevron Products Company, San Ramon, CA. All rights reserved. All trademarks are the property of Chevron Intellectual Property LLC.
TM

Is it really a surprise when it’s Delo? Delo® products can help maximize 

your mileage, extend service intervals, and can help increase the life

of your equipment. Some of the largest, most advanced fleets have

saved millions of dollars using Delo. Even if you have a fleet of one,

using Delo products formulated with ISOSYN® Technology can save

you money. Taking advantage of the full line of Delo products could

maximize your fuel economy even

To learn more about The Delo 

Performance Advantage,™ visit us

at www.deloperformance.com.

DELO DELIVERS CONFIDENCE

YOU’LL BE SURPRISED BY SOME OF THE PARTS
THAT BENEFIT FROM DELO.®

™

Page 4 TRUCK NEWS February 2010

Chevron class 8 Feb  1/20/10  11:13 AM  Page 1

http://www.deloperformance.com


February 2010

February 2010, Volume 30, Issue 2
ISSN 0712-2663 – Truck News
Truck News, USPS 016-248 is published monthly by
BIG Magazines LP. U.S. office of publication:
2424 Niagara Falls Blvd, Niagara Falls, NY 14304-5709.
Periodicals Postage Paid at Niagara Falls, NY. U.S.
Postmaster send address corrections to: 
Truck News, P.O. Box 1118, Niagara Falls, NY 14304.
Truck News is published 12 times a year by BIG
Magazines LP, a leading Canadian information 
company with interests in daily and community news-
papers and business-to-business information services.
Creative Directors: Carolyn Brimer, Beverley
Richards
Circulation Manager: Mary Garufi
V.P. Publishing: Alex Papanou
President: Bruce Creighton

Julia Kuzeljevich
Contributing Editor 
(416) 510-6880

julia@
TransportationMedia.ca

Adam Ledlow
Managing Editor

adam@
TransportationMedia.ca

John G. Smith
Technical Correspondent

wordsmithmedia@rogers.com

Subscription inquiries
Anita Singh (416) 442-5600 (Ext. 3553)

Editorial
Inquiries: James Menzies (416) 510-6896

Brad Ling
Video 

Production Manager

Rob Wilkins
Publisher

(416) 510-5123
rwilkins@trucknews.com

Don Besler
National Account
Sales Manager

(416) 699-6966
donbesleris@rogers.com

Kathy Penner
Associate Publisher 
(416) 510-6892

kpenner@trucknews.com

Doug Copeland
Regional Account Manager

(416) 510-6889
dcopeland@trucknews.com

Brenda Grant
National  Account

Sales
(416) 494-3333

bgrant@istar.ca

Advertising Sales
Inquiries: Kathy Penner (416) 510-6892

Laura Moffatt
Research 
Director

From time to time, we make our subscription list
available to select companies and organizations
whose product or services may interest you.

If you do not wish your contact information to
be made available, please contact our privacy
officer via one of the following methods:

Phone: 1-800-668-2374   
Fax: (416) 442-2191
E-mail: jhunter@bizinfogroup.ca
Mail: Privacy Officer. Business Information
Group, 12 Concorde Place, Suite 800, Toronto,
ON M3C 4J2

RETURN UNDELIVERABLE CANADIAN ADDRESSES
TO CIRCULATION DEPARTMENT: 

TRUCK NEWS, 12 CONCORDE PLACE, 
SUITE 800, TORONTO, ON M3C 4J2

PUBLICATIONS MAIL AGREEMENT NO. 40069240

www.glasvangreatdane.com

1.888.GLASVAN (452.7826)

1.888.GLASVAN (452.7826) www.glasvangreatdane.com

NEW GREAT DANE “SSL” DRY VANS
53’, Air Ride, 22.5 Tires, Galvanized Rear Frames
Available, Composite Swing Doors, Damage Proof 
“SSL” Interior Lining, Logistic Posts on 24” Centres, 
Aluminum and Translucent Roofs, High Spec, 
Broker Style Vans Also In Stock.

NEW CAPACITY SHUNT TRUCKS
Moving Trailers? Glasvan & Capacity Has The Truck 
To Meet Your Needs. Diesel Powered On & Off Road 
Models with Heavy Duty Single Or Tandem Drive Ax-
les. 4 Wheel Drive And The New Phett Hybrid. Fully 
Loaded For Canadian Climates. Buy Now To Beat 
The Expensive New 2010 Engine Deadline!!!!

NEW GREAT DANE “SUPER SEAL” REEFERS
53’, Air Ride, Polished Alum. Wheels, Stainless Steel 
Front & Rear, High Cube Interior Featuring “Punc-
tureGuard” Lining and Logistic Track, Flat and Duct 
Alum. Floors, Extended Haldex Warranty, LED Lights,
New “Corro-Guard” Undercarriage Coating.

NEW LANDOLL EQUIPMENT TRAILERS
45’ - 53’ with 35 To 55 Ton Ratings. Full Deck Tilt, 
Tilting Tail & Detachable Gooseneck Models Available. 
Many Option Packages Available Including Wireless 
Remotes, Heavy Duty Winches, Centralized Greasing 
Systems And Full Hot Dipped Galvanizing. 

NEW GREAT DANE TRIDEM PLATE VANS
53’, Tridem 72” Air Ride, 11 R 22.5 Tires, Stainless 
Steel Rear Frame and Bumper, Plate Side Walls with 
Logistic Posts, 101” Inside Width, Swing Doors, LED 
Lights. Arriving In January, 2010.

2010 GREAT DANE LCV DOLLIES
Tandem Axle Hendrickson Air Ride, 11 R 22.5 Tires, 
Steel Disc Wheels, Heavy Duty Pintle Hitch & Fifth 
Wheel, Led Lights. LCV Trailer Conversions Also 
Available On Site.

When you need more
than just a box, go for
the whole package.

1998-2001 GREAT DANE 53’ HEATER VANS
53’, Air Ride, H-D Brakes, Axles & Wheel Ends, Swing Rear 
Doors, Damage Resistant Interior, Insulated Sides, Front & Roof, 
Carrier & Thermo King Diesel Heaters, Fresh Paint. It’s never too 
early to think about Heater Season!!!

2008 GREAT DANE 53' HIGH CUBE REEFERS
53’, Tandem Air Ride, 11 R 22.5 Bridgestone Tires, Aluminum 
Wheels, Stainless Steel Front & Rear, Aluminum Duct Floor, 
Logistic Track, Armor-Tuff Side Lining, High Cube Interior, 75% 
Tires, 90% Brakes, Thermo King SB-210 with 2,200 hours.

(2) 2006 MANAC 53’ TRIDEM DRY VANS
53’, Tridem Air Ride, 11 R 22.5 Tires, Steel Wheels, Swing Rear 
Doors, Galvanized Rear Door Frame, Logistic Posts, Heavy Duty 
Scuff Liner, Aluminum Roof, Very clean, Safety Certified.

2003-2008 CAPACITY SHUNT TRUCKS
High Powered Cummins Engines, Allison Auto Transmissions, 
100,000# Hydraulic 5th Wheel, Auto Greasing System, DOT 
Road Legal, Some have Fresh Paint, Well Maintained!!!

(3) 2003 WABASH 50' TANDEM REEFERS
50', Tandem Air Ride, 22.5 Tires, Aluminum Wheels, Stainless 
Steel Front & Rear, Duct Floor, Swing Rear Doors, Bullitex 
Interior Lining, Thermo King SB-200 Units.

2004 UTILITY 53' HIGH CUBE REEFER
53', Tandem Air Ride, Aluminum Wheels, Stainless Steel Front 
& Rear, High Cube Interior, Logistic Track, Aluminum Duct Floor, 
LED Lights, Thermo King SB-210 Whisper. Serviced & Safetied!!!

2008 LANDOLL 930 EQUIPMENT TRAILER
51', Tandem Air Ride, 17.5" Tires on Aluminum Wheels, 
Hydraulic Winch, Air Operated Upper Deck Ramp, Traction 
Plate on tail, 35 Ton Capacity, Auto Tire Inflation System. 
Available March, 2010.

2006 WABASH 53' AIR RIDE DRY VANS
53’, Tandem Air Ride, 22.5 Tires, Steel Wheels, Swing Rear 
Doors, Logistic Posts on 16” Centres, White Plastic Interior 
Lining, Aluminum Roof, 110” Inside Height, New Safety.

2007 GREAT DANE 53' HIGH CUBE REEFER
53', Tandem Air Ride, Alum. Outer Wheels, Stainless Steel Front 
& Rear, High Cube Interior with Duct Floor and Logistic Track, 
LED Lights, Carrier Stealth Unit with 6,400 hours. Serviced and 
Certified.

2005-2006 DI-MOND 53' DRY VANS
53’, Tandem Air Ride, 11 R 22.5 Tires, Steel Wheels, Swing 
Rear Doors, Galvanized Rear Door Frame & Bumper, Logistic 
Posts, Aluminum Roof, Vents, New Safety Certification.

2003-2005 GREAT DANE 53' DRY VANS
53’, Tandem Air Ride, 22.5 Tires, Steel & Aluminum Wheels, 
Stainless Steel Front & Rear, Logistic Posts, Translucent Roofs, 
110” Inside Height, New Safety Certifications.

2003 GREAT DANE 48’ ROLL UP DOOR REEFER
48’, Air Ride Tri-Axle Suspension, Roll Up Rear Door, Stainless 
Steel Rear Door Frame, Flat Aluminum Floor, Heavy Duty Scuff 
Liner, Interior Lights, Carrier Reefer unit with 10,000 hours.

USED EQUIPMENT SALES

EQUIPMENT 905.625.8441 8am-5pm MON-FRI PARTS 905.625.8812 7am-5pm MON-FRI SERVICE 905.625.8441 7am-4pm MON-FRI

MIKE HIGNETT   T 905.625.5843 | mhignett@glasvangreatdane.com

MISSISSAUGA

Sales, Parts, Repair Centre
1201 Aimco Blvd. 
Mississauga, Ontario
L4W 1B3

T 905.625.8441 
F 905.625.9787

WHITBY

Parts & Repair Centre
1025 Hopkins Street 
Whitby, Ontario
L1N 2C2

T 905.430.1262 
F 905.430.0914

ALLISTON

Parts & Repair Centre
4917 C.W. Leach Road
Alliston, Ontario
L9R 2B1

T 705.434.1423 
F 905.434.0125

PUTNAM

Parts & Repair Centre
3378 Putnam Road
RR #1 Putnam, Ontario
N0L 1B0

T 519.269.9970 
F 519.269.3327

Truck Centre
5285 Maingate Drive
Mississauga, Ontario
L4W 1G6

T 905.625.8441 
F 905.629.4911

NEW EQUIPMENT SALES TEAM: Adam Stevens | Tom Pepper | Richard Hignett | George Cobham Jr. 
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Lost keys, 
found hope

Part 2

THIS MONTH’S CROSSWORD PUZZLE BROUGHT TO YOU BY:

The truck insurance specialists at Hallmark
can show you how.

To discover how to become more profitable call 1-800-492-4070
Tim Farquhar, ext. 287, tfarquhar@hallmarkins.com 
Manny Soares, ext. 252, msoares@hallmarkins.com 

w w w. h a l l m a r k i n s . c o m / t r a n s i t

Across 
1. A semi-trailer brand
4. Suspension-system item
9. Conical traffic diverter

10. Certain trailers (3,4)
11. Rules and regulations, slangily (3,4)
12. An intersection-accident type (1,4)
13. Truck-insurance contact
15. Heavy-duty 1970s Kenworth
20. Road-sign directional indicator
22. Goods in excess of Bill of Lading
24. Items bumping up new-truck price
25. ‘70s Chevrolet cabover
26. Suspension parts, briefly
27. Traffic tie-ups, colloquially

Down 
1. They might operate intermittently
2. Mack’s mascot
3. North Pole driver with toys payload
5. Severe-service International model
6. Home of “Famous Potatoes” plates
7. Sealing device in engine
8. Burned fuel pointlessly

14. Home of “The Empire State” plates (3,4)
16. Truckers’ and farmers’ power unit
17. Company making engine-retarders
18. Supersized road-hazard beast
19. This comic-strip kid is a menace
21. International LoneStar’s design
23. Drivetrain-components brand

Try it online at www.trucknews.com

THE ROAD TO
INCREASED PROFITABILITY

BEGINS HERE.

What should be the
trucking industry’s

new year’s 
resolution?trucknews.com
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Truck News editor James
Menzies has launched a new bi-
weekly industry newsletter de-
signed to provide commentary
and analysis on the the news,
equipment, management, main-
tenance and community issues
you care about – all in a quick-
hit format.The inaugural edition
of Hooked Up was e-mailed
Dec. 15 to Trucknews.com
Headline News e-alert sub-
scribers. Future editions of the
newsletter will be distributed
electronicaly to subscribers
every two weeks. If you’re not
already receiving Hooked Up,
e-mail jmenzies@trucknews.com
to receive the newsletter.

Truck News and TransCore
Link Logistics have  integrated
non-driver job postings between
their respective Truck-Ops 
and Transportplanet.com job
boards.

Truck-Ops was launched in
February 2007. The job board,
owned and operated by 
Truck News, Truck West and
Motortruck Fleet Executive, is
hosted at Trucknews.com.
Transportation companies can
now sign up and submit their
non-driving job opportunities
for free. Transportplanet.com
was introduced earlier this year
by TransCore to meet the needs
of recruiters and hiring man-
agers looking for a pool of qual-
ified transportation profession-
als and entry-level job seekers.

To visit Truck-Ops, go to
www.truckops.ca.

The fifth annual Truck
News/Chevron charity golf tour-
nament is slated to be back at
the Wooden Sticks Golf Club
once again this year, for a day of
fun, networking and raising
money for a good cause
Tuesday, June 15.

Trucking for Wishes,an organi-
zation founded by NAL
Insurance and benefitting Make
a Wish, will once again be this
year’s benefactor. A full field of
144 golfers is expected.The entry
fee includes all competitions,
prize draws, lunch, dinner and
more. A silent auction and a
grand prize raffle will also be fea-
tured. An early bird draw will
be held for two overnight cabins
at Wooden Sticks, so book your
foursome today, this event sells
out quickly. Please contact
Kathy Penner at 416-510-6892
or Brenda Grant at 416-494-
3333 to register.

Truck News has joined
SelecTrucks of Canada and
Pearson Dunn Insurance as the
third sponsor for the Driving for
Profit seminar series.

This year, Driving for Profit
will be hosting two events at
the Capital Banquet Centre in
Mississauga, Ont. Apr. 6 and
Nov. 9. The sessions will re-
main a half-day format and a
full list of topics and speakers
for the April event will be an-
nounced soon. Marketing ta-
bles will be made available to
companies looking to promote
their business. To register go to
www.drivingforprofit.com. ■■

Truck World announces seminar line-up
TORONTO, Ont. – Truck World organizers have released program 
details for the show, to be held Apr. 15-17 at the International Centre in
Toronto. On Apr. 15, a seminar will be held on ‘Meeting the Modern
Challenge of the Vocational Truck.’ The seminar will focus on key areas
beyond the basic performance requirements that need to be addressed
while spec’ing, organizers say.

On Apr. 16 a fleet forum will be held on ‘Sleep Issues: the Coming
Regulatory Regime.’ The session will take a look at impending testing 
requirements for sleep disorders and how they will impact fleets.

On Apr. 17, a seminar will be offered for owner/operators on how to
calculate your cost-per-mile. There will also be a seminar on ‘The Road
Ahead: Not Your Grandfather’s Driving Job’ on the same day, which will
explore the way the professional driving career is evolving. For a complete
schedule and to register for the show, visit www.truckworld.ca. ■■

components, the steps behind acci-
dent reconstruction, and a discus-
sion on maintaining your diesel 
particulate filter (DPF).

The May 12 line-up includes a
look at roadside enforcement, in-
cluding hands-free regs, LCVs,
speed limiters, and CB radios; un-
derstanding the dangers of sleep ap-
nea; a panel on electrical system
maintenance; an open forum to dis-
cuss issues with manufacturers, sup-
pliers and fleet representatives; and
an evaluation of the EPA2010-com-
pliant engines.

Seminar highlights include the
May 12 banquet, hosted by 
Truck News and Motortruck Fleet
Executive, featuring Canadian sports
announcer Rod Black, and the pres-
entation of the annual Canadian
Fleet Maintenance Manager of the
Year Award. Registrants who sign
up before the March 15 early bird
deadline receive a 10% discount.To
register, visit www.cfmsonline.com
or call 905-957-7265. ■■

In BriefIn Brief

Behind the headlines
TORONTO, Ont. – The Canadian
Fleet Maintenance Seminar
(CFMS) is back again this year at a
new venue with a full agenda. The
47th instalment of the annual con-
ference, geared towards Canada’s

fleet maintenance managers, will
take place May 10-12 at the Hilton
Suites Toronto/Markham.

Seminar topics on May 11 include
new and improved products for
2010,myths about maintenance-free

CFMS announces full agenda for 2010 event

IN 1997 DARIAN STEPHENS customized his Freightliner Classic with 
Piranha LED lights. He’s proud that a million miles later, his rig and the 
Piranhas are still going strong and looking good.

“Last year we were named the winningest Pride & Polish rig of all 
time,” he says. “And I’ve had zero problems with the Piranhas. That’s 
why I stick with Peterson all the way around.”

Take a tip from Darian: Keep the pride in your 
ride by hooking up to Piranha. Available at 
safety lighting centers everywhere.

P I R A N H A ® L E D L I G H T I N G

816.765.2000 • www.pmlights.com

H O O K U P T O P R I D E .

P I R A N H A ® P R I D E .

w w w . p m l i g h t s . c o m

DARIAN STEPHENS of Hereford, PA 
with his ‘95 Freightliner Classic

“Not one Piranha failure in a
million miles. That’s phenomenal!”

DARIAN STEPHENS of Hereford, PA 
with his ’95 Freightliner Classic

“Not one Piranha failure in a
million miles. That’s phenomenal!”

4200 E.135th St. • Grandview, MO 64030

PM-1704_2006_v6_TN.indd   1 12/7/07   12:30:49 PM
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By John Evans
CHARLOTTETOWN, P.E.I. – A
recent 52-hour closure of the
Confederation Bridge has the
Atlantic Provinces Trucking
Association asking for a major
truck stop to be built nearby.

Winds gusting to 100 km/h
stranded roughly 100 trucks and
also stopped the Northumberland
ferries earlier this winter.

Shane Esson, chair of the associ-
ation, said what facilities exist at
the bridge right now are not
enough.

“There is a very small mar-
shalling yard, but it will only hold a
handful of trucks. Once it fills up
trucks have to park on the high-
way,” he told Truck News, adding
that a service station about five
kilometres away that supported the
old ferry dock is the only other
parking place available to truckers
close by.

“This is not unique to the winter
months,” Esson said of the shut-
down.“It happens quite frequently
throughout the year where the
winds are too high for trucks and
high-sided vehicles to cross the
bridge safely.”

Esson said that when the bridge
closes it is often for a full day, so
there needs to be support for that
kind of downtime.

“Ideally there should be some
kind of structure that has proper
washroom facilities,” he said.

“Somewhere the drivers can have a
shower, food of some type – where
they can park safely off the high-
way and have the use of some
amenities.”

During this latest shutdown,
some truckers suggested they could
cross if they were the only traffic
on the bridge and it had room to
sway. That would not have been
safe, said the bridge’s general man-
ager, Michel Le Chasseur, citing
tests done in 2008 which demon-
strated that a truck driving in the
middle of the bridge was at more
risk than one simply staying in 
its lane.

A fully-equipped truck stop
would have been a boon to the
idled truckers. Irwin Docherty
parked his rig at an Aulac, N.B.
truck stop, more than 45 kms from
the bridge, where he said he did a
lot of crossword puzzles to try and
ease the boredom.

Le Chasseur said the bridge had
never been closed for this long
since it opened in 1997. ■■

EastEast

LCVs one step closer to harmonization
HALIFAX, N.S. – Nova Scotia has eliminated a controversial 
requirement for high-mounted lights on the trailers of long combination
vehicles (LCVs).

The high-mounted lights were not required in some other provinces
and in fact they were illegal on LCVs in Ontario. The requirement has
proven contentious among fleets.

“Safety is always our number one priority, but there has been no
proven safety benefit to these lights,” said Bill Estabrooks, Minister of
Transportation and Infrastructure Renewal in Nova Scotia. “Almost all
other jurisdictions in North America have eliminated the high-mounted
light requirement and it makes sense for Nova Scotia to follow the same
rules.”

“Nova Scotia’s continuing development as Canada’s Atlantic Gateway
requires that we think internationally,” Estabrooks added.“We’re hoping
this change will assist companies who want to pick up, or ship, their goods
through the Port of Halifax.”

The announcement leaves New Brunswick as the sole province still 
requiring high-mounted lights on LCV trailers.

In the November issue of Truck News, Mike Balsom, program manager,
Weights and Dimensions Policy, N.S. Department of Transportation and
Infrastructure Renewal hinted of a compromise: “I think it won’t be too
long before everything gets squared away. The four provinces work well
together and have frank and open discussions,” he said at the time. “I
can’t say a whole lot right now (but) there are sensitive discussions going
on.The high-mounted light issue has been blown out of proportion.” ■■

MONCTON, N.B. – The Atlantic
Provinces Trucking Association has
recognized outstanding individuals
from the region’s trucking industry
at its annual awards presentation.

The 2009 award recipients 
include:

Service to the Industry – Gordon
Peddle, D.D. Transport, Mount
Pearl, Nfld. (also outgoing chair-
man of the APTA);

Driver of the Year – John

Confederation Bridge closure
sparks calls for nearby truck stop

Marquette, Clarke Road
Transport, Halifax, N.S.;

Dispatcher of the Year –
Leonard Collins, Day and Ross,
Paradise, Nfld.;

Safety to Motor Transportation –
Kelly Henderson,Trucking Human
Resource Sector Council –
Atlantic,Truro N.S.;

And Good Samaritan – Douglas
Marshall, Armour Transportation
Systems,Westville, N.S. ■■

APTA hands out industry awards

$8720$7,& /8%( 6<67(06

,1&5($6( 5(78516 21
<285 758&. ,19(670(17

*2 :,7+ 7+( )/2�

VISIT US AT
TRUCK WORLD
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Booth #5031

THE TRUCK STOPS HERE! ™

1-800-401-9138
Fax: 1-888-795-2258

info@statesideconsulting.com

Starting Your Own
Trucking Business?

Start with Stateside!
In only 17 business days we can 

turn your dream into reality.
WE GUARANTEE IT!

With over 30 years experience in the Transportation & Insurance Industry!

6705 Tomken Rd., Suite 219
Mississauga, ON L5T 2J6Wayne Noftle

Call for a FREE consultation

We will provide all the original documents that must be kept in your vehicle 
to guarantee full Legal Compliance with FMCSA, USDOT, & MTO.

Stateside is Canada’s Only “ONE STOP SHOPTM” For Truckers!

www.statesideconsulting.com

■ U.S. & CANADIAN AUTHORITIES 
(Full Compliance throughout 
North America)

■ ACE PROCESSING CENTRE
(24/7 & Lightning Fast)

■ C-TPAT 
(If you don't join you’ll be left behind!!)

■ INCORPORATIONS 
(No fees when applying for Full Authorities)

■ IRP & IFTA REGISTRATION
(Usually within 1 day)

■ FDA – FEDERAL DRUG ADMIN.
(Immediate registration)

■ BONDED CARRIER STATUS 
(Canada, U.S. & Post Audit) 

■ R-PERMITS – DIVISIBLE LOADS
(Gross 117,000 lbs.in New York State)

■ FACTORING
(No Set Up Fees & No Recourse)

■ FUEL TAX & LOG BOOK AUDITING
(Includes NY, KY, NM & OR Road Tax)
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TORONTO 
2332 DREW RD., 

MISSISSAUGA, ONT. L5S 1B8
Call: Murphy Barton, Vince Cutrara, 

Jon Drohan, Bruce Gair, 
Rob Moorehouse, Todd Warren

John Gwynne – Long Term Leasing

905-678-1444
Fax (905) 678-1566

MONTREAL
1100 RUE COURVAL, 

LACHINE, QUEBEC H8T 3P5

Call: Yvon Fortin, 
Bruce MacDonald, Mario Perrino, 

Michel Pouliot, 

514-633-5377
Fax (514) 633-6488

ACTION
TRAILER SALES

www.actiontrailersales.com

ALUMINUM COMBO FLATS

TANDEMS/TRIDEMS • AIR RIDE

DROP DECKS

(24) 53’ x 102” 
UTILITY VANS

New And Used Sales

Rentals 

Long Term Finance Lease

Full Maintenance Lease

Full Service Trailer & Reefer Shops 
Providing Maintenance And Parts

Over 200 Used Reefers In Our Yard . . . Ready To Roll!!

Stainless front panels, rear doors, door case and rear 
bumper, front and rear vents, Hendrickson air ride 

suspension, translucent roof, logistic posts, 8 aluminum 
wheels…..creampuff.

2006  GREAT DANE 53’ X 102”
DRY FREIGHT VAN

Carrier Stealth XTC units (low hours), Stainless front 
panels, radius corners, rear doors, and rear bumper.

Vents front and rear, 1 row recessed “E” track, air ride,
aluminum wheels, extra clean.

(4) 2007 WABASH 53’ REEFERS

Hendrickson air ride suspension with 6’ and 6’ spreads,
stainless rear doors, overlays, door hardware and bumper,
16” aluminum scuff liner quad door lock rods, heavy duty 
flat floor,Armortuf side walls, 1 row recessed “E” track,

Michelin XZE 22.5 tires.

(5) “New” 53’ TRIDEM UTILITY REEFER VANS

Thermo King Magnum units, Pre Painted black side panels,
stainless radius corners,front panels, wing plates and rear 

doors, front and rear vents, Hendrickson air ride suspension,
aluminum wheels, 1 row recessed “E” track, extra lites.

(2) 2007 UTILITY 53’ x 102” REEFERS

Stainless front panels, rear doors, bumper, and wing plates,
front and rear vents, extra light pkg, translucent roof,

Michelin super singles, Hendrickson air ride suspension,
“MINT” condition.

(1) 2007 UTILITY 53’ x 102” DX DRY FREIGHT

10’ spread on Neway air ride suspension, aluminum 
wheels, 24 pairs chain tie downs, 12 winches and straps 

in sliding track, 4’ aluminum headboard, aluminum 
storage box. GREAT SHAPE.

“EAST” ALL ALUMINUM FLAT DECK

Air ride suspension, swing rear doors, aluminum roof,
very clean priced to move.

2008 TRAILMOBILE 53’ x 102” ULTRA PLATE VAN 

Carrier Ultra units, stainless front panels, radius corners & 
rear doors, front and rear vents, heavy duty flat aluminum 

floors, 1 row of recessed “E” track, 46K Hendrickson air ride 
suspension,Anti dock walk, aluminum wheels,

stainless bumper, well maintained units.

(50) 2005 UTILITY 53’ REEFERS

HENDRICKSON AIR RIDE 
SUSPENSION, LOGISTIC SIDE 

POSTS – ALUM. OR TRANSLUCENT 
ROOF AVAILABLE, STAINLESS REAR 

DOOR CASE, 12” CORRUGATED 
STEEL SCUFF LINER, 

24” STEEL THRESHOLD PLATE. 
PRICED RIGHT!

53’ x 102” HIGH CUBE REEFERS, 
1071⁄2” I.H. FRONT, 1091⁄2” I.H. REAR, 

981⁄2” I.W. RECESSED 
“E” TRACK, H.D. DUCT FLOOR, 

STAINLESS FRONT & REAR, 
VENTS, LED LITES – 
WEIGHT 12.155 LBS. 
(STANDARD MODEL) 

H.D. INTRAAX AIR RIDE SUSP. 
ALUM. WHEELS.

UTILITY 3000R
IN STOCK &

ARRIVING DAILY
UTILITY 53’ x 102” x 13’6” 

DRY FREIGHT VANS 

13,180 Lbs.
110” Door Opening

TRIDEM HENDRICKSON AIR RIDE 
SUSPENSIONS ON 6’ AND 6’ SPREADS’ 
FRONT AXLE STEERING LIFTABLE AT 100” 
(MICHELIN SUPER SINGLES), SIDEPOSTS ON 
12” C/L, H.D. PANELS, TOP & BOTTOM RAILS, QUAD DOOR 
LOCKS, 24’ x 12” MAIN FRAME BEAM IN BAY AREA, WELL SPEC’D FOR HEAVY LOADS.

(4) “NEW” UTILITY 53’ 
“QUAD AXLE” 

DRY FREIGHT VANS

INSULATED ROOF AND SIDE WALLS, 
PREP’D FOR DIESEL HEATERS, 

MICHELIN XT1 TIRES, HENDRICKSON 
AIR RIDE SUSPENSION.

AVAILABLE NOW . . .
NEW INSULATED

VANS!
(24) 53’ X 102” 
UTILITY VANS
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centimetre) plan for where every-
thing, including the torchbearers,
is dropped off and picked up for
the entire 45,000-kilometre route
across the country.

Several trucks run in the Torch
Relay convoy itself, keeping three
to five minutes ahead of the
torchbearers. One is almost like a
parade float and contains a big
screen proclaiming a welcome to
whatever town the Relay is going
through. It also features a sound
system and speakers and, accord-
ing to Hammill, “It’s quite a sight
to see when it comes through.”

Another vehicle, a medium-
duty Kenworth hybrid co-brand-
ed with Coca-Cola, is more a shut-
tle bus-type truck, used to get
torch bearers to and from their
adventure.

Driving in the Olympic Torch

Relay is a challenge that was tak-
en up with gusto by Jim Miller, of
Miller Motorsports Driver Ser-
vices in Brechin, Ont. As it turns

out, he was surfing online, looking
for an interesting gig, when he
came across the Torch Relay ad.

“I’m trying to get my own trans-
port safety compliance company
going,” Miller said from the Re-
lay’s stop in Markham, Ont., “so I
was looking for people who were
looking for employees.”

He noticed an ad offering travel
across Canada between Novem-
ber and February and wondered
“What kind of circus is going to
travel in the winter time? I
thought it might be one of those
snow-cross racing teams or some-
thing and that it would be kind of
neat, so I put my name in.”

The rest is history. About two
hours later Miller got a call and
discovered he “got Games.”

Each night, Miller finds out
where the show is going the next
day and makes his plans accord-
ingly.“This morning it was 58 kilo-
metres along the 401,” he said
from Markham, “so I put on the
news channel to see what the traf-
fic was doing and figured it would
take about an hour and 15 min-
utes to get there, put the equip-
ment out and get them on stage.”

He then has to get his charges 
to lunch, to the afternoon show
“and whatever else is required on
the way.”

Miller is taking the gig right
through to Vancouver, and says
he’s responsible not only for the
safety of his charges, but “to get
them there on time and in a fash-
ion that they can get their stuff on
and off the stage and get going
again afterward.”

It’s definitely challenging,
Miller says, but it’s also 
invigorating.

“Every day is (made up of) 
people being so proud to be Cana-
dian that it’s incredible,” Miller
says. “It’s magic.”

The job also gives him a new
perspective on what constitutes a
true challenge. “I have a new re-
spect for Terry Fox,” Miller says.
“Having driven most of the jour-
ney that he did, I mean, we’re 13,
14 hours a day every day and
we’re travelling in vehicles but he
did it on one leg!”

For his efforts, Miller was sur-
prised on New Year’s Eve when
he was presented with the chance
to carry the torch on Day 63 in
Malartic, Que.

“I was completely unprepared
for the whole experience right
from the beginning when Jacquie

Braden approached me to tell me
right through the whole experi-
ence,” Miller told Truck News
after his unexpected stint with the
torch.

But for Miller, the most memo-
rable thing about his long drive is:
“Canada pride. You know, you
hear about American pride and
you see it at ball games with the
American anthem. But the Canada
pride I’ve seen from stop to stop
here has been absolutely awe-
some. Just amazing stuff.”

Truckers and their families are
involved in the Torch Relay itself,
too. Dave Hartwick, for example,
a driver for Kimco Steel out of
Kingston, Ont. was bursting with
pride when his daughter,
Stephanie, carried the torch in
Dorval, Que.

“I was there as a proud father,”
he says. Stephanie, who works for
Bombardier Transportation in
Kingston, was picked in a compa-
ny-wide pool to carry the torch on
Dec. 9. “It was so great to watch
her,” Hartwick says. “She was the
very last runner out of the group
there and we were very happy to
see her participate. It’s a once-in-
a-lifetime thing.”

Hartwick and his wife were on-
hand with their five-year-old
grandson, “And he got to see his
mother carry the torch and when
she was done he gave her a big
kiss. He was proud of his Mom.”

Being chosen as a torch bearer
came as a surprise to Stephanie
Hartwick. “There’s a lot of people
across Canada that work for
Bombardier,” she told her local
TV station, CKWS, “so I was real-
ly surprised that I ended up being
one of the people (chosen).”

“And the nice thing about it,”
her father says, “is Stephanie
keeps her torch forever. It’s hers –
the company bought it for her.”

The torches are available for
sale to each relay runner for
about $350 each. Hammill say she
thinks most are purchasing theirs.

Don Streuber, president and
CEO of Bison Transport in Win-
nipeg, plans to keep his. “It’s a so-
phisticated piece of electronics,”
he says. “Bombardier designed it
especially for this year’s event to
stay lit continuously while you’re
running and during wind gusts
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CanadaCanada

Olympic spirit burns bright during cross-country torch run
Continued from page 1

CONVOY: A convoy of trucks leads the way as the procession passes by the
Truck News head office on Dec. 18. Two Coca-Cola decaled Kenworth hybrids
built at Paccar’s Ste.-Therese, Que. plant are seen here.

HEALING EXPERIENCE: For Bison
Transport president Don Streuber, a
stint with the torch symbolized his 
recovery from a serious car crash.

ON-SITE KINGPIN REMANUFACTURING

Quebec and the Maritimes 1-888-939-1011
Ontario 1-888-221-7774
Western (Alberta & Saskatchewan) 1-877-912-1209
British Columbia 1-888-580-8484
In the U.S. 1-888-221-7774

MOBILE SERVICE
Visit our Website at: www.kingpinspecialists.com

E-mail: rkingpin69@aol.com
Call us Toll Free @

1-888-221-7774
For the Dealer Nearest You

Re-manufacturing a kingpin gives the fifth wheel the proper
bearing surface, extending the life of the fifth wheel and

decreasing the abuse to the bolster plate and kingpin.

KINGPIN GAUGES
Top Quality aluminum Kingpin gauges. Won’t stretch.

www.kingpinspecialists.com  •  rkingpin69@aol.com

TOLL FREE NUMBERS FOR YOUR NEAREST DEALER

CWB CERTIFIED COMPANY • CWB CERTIFIED WELDERS

• Superior Equipment
• Exceeds SAE and DOT specifications/regulations
• Only Company to test SAE J133 & J400

• Patented in U.S.A. & Canada
• Guaranteed Workmanship
• Fully Insured
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and rain and snow.”
Streuber accepted the opportu-

nity to run with “11,999 of his
closest friends” immediately, and
with excitement. His 300-metre
leg along Portage Avenue on 
Jan. 5 brought his own contingent
of fans.

“A number of volunteers said
they’d show up simply to cheer me
on,” Streuber says, “and some
wanted to run with me.”

In his case, he didn’t enter the
Relay lottery: RBC came to him.
“I’m assuming I was asked be-
cause of my position with Bison,”
he said. “It certainly wasn’t my
good looks!”

For Streuber, being an Olympic
torch bearer is an adventure, fan-
tasy and honour rolled up in one.
“In my case,” he said, “I was in a
severe car accident several years
ago so I view this as the culmina-
tion of my healing, an emotional
event from that perspective.”

Besides fond memories and,
perhaps, their torch, runners also
get to keep their official torch-
bearer uniform: pants, jacket, hat
and the official red mittens of the
2010 Games.

It appears the Games are bring-
ing out the “Olympic Spirit” in
Canadians who aren’t involved
personally in either the athletics
or the Torch Relay as well.
The folks at MSM Transportation,
for example, have stepped up to
the plate by helping members 
of Canada’s Olympic women’s
hockey team through a difficult
situation.

As managing partner Mike Mc-
Carron tells it, “These players
don’t make big bucks like the
men; they’re representing Canada
purely for the love of the sport
and national pride. We wanted
to support them in any way 
possible.”

When the Bolton, Ont. compa-
ny learned that forward Jennifer
Botterill was having trouble af-
fording to ship her car to Calgary,
where she was scheduled for sev-
en months of intensive training in
preparation for the Vancouver
Games, MSM rode to her rescue
by offering to haul the vehicle at
no charge.

McCarron also put in calls to

three of his Ontario partner carri-
ers and arranged to move vehicles
for three of Botterill’s teammates.
When all was said and done, J&R
Hall Transport had taken respon-
sibility for handling Brianne Jen-
ner’s vehicle, Liberty Linehaul
saw that Jennifer Wakefield’s
wheels made their way west and
Direct Right Cartage carted
Becky Kellar’s.

“Together we made sure the 
vehicles were waiting for the play-
ers when they arrived in Calgary,”
McCarron said, joking that “If 
it were the Olympic men’s team
we all agreed we’d charge them
double.”

Canada’s national women’s
team has been extremely success-
ful over the past two decades,
earning nine world titles and two
Olympic gold medals. Most of the
team members leave their “real
world” jobs to train full-time, forc-
ing them to rely on a monthly
stipend from Sport Canada and an
allowance from Hockey Canada
to get by.

MSM Transportation, a long-
time proponent of organized
hockey in Canada, also owns the
St. Michael’s Buzzers provincial
Jr. A hockey club in Toronto and
has raised thousands of dollars for
minor hockey programs.

More proof, as if any were need-
ed, of the Olympic-scale hearts
found in the Canadian transporta-
tion industry. ■■
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PASSING THE TORCH: Stephanie Hartwick (left) was just one of many 
torch-bearers with a trucking connection. She works for Bombardier 
Transportation and her father Dave hauls for Kimco Steel out of Kingston, Ont. 

ALL SMILES: Jim Miller drove an
RBC-sponsored truck along the torch
relay, and received an unexpected
thanks – the chance to carry the torch
in northern Quebec.
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OTTAWA, Ont. – A joint US study
has found that fuel consumption on
new tractor-trailers could be low-
ered by as much as 50% by 2017
with the introduction of all devices
contained in the Canadian Trucking
Alliance’s enviroTruck.

The comprehensive modelling
study, conducted by major US pub-
lic and private sector policy and re-
search organizations (Northeast
States Center for a Clean Air
Future, International Council on
Clean Transportation, Southwest
Research Institute and TIAX,LLC),
also found that in the shorter term,
fuel consumption for new tractor-
trailers could be lowered by 20% in
2012 using all enviroTruck devices,
which include speed limiters, fuel ef-
ficient tires, aerodynamic devices
and increased use of long combina-
tion vehicles (LCVs). Beyond
enviroTruck technologies, the report

also examined advanced technolo-
gies such as hybrid-electric vehicles.

The core of the analysis, per-
formed by the Southwest Research
Institute, consisted of a series 
of modified simulations to predict
the fuel saved by incorporating vari-
ous technology and operational
measure combinations in 2007 truck
technology.

The modelling simulations found
that the introduction of all the tech-
nologies and strategies examined in
the study would result in an estimat-
ed eight billion gallons of diesel fuel
saved annually from the US truck-
ing industry beginning in 2030, with
lesser reductions being achieved as
soon as 2012. The report found that
cumulative fuel savings between
now and 2030 could reach 90 billion
gallons of diesel fuel.The correspon-
ding cumulative CO2 benefits of this
fuel savings would be 1.1 billion

metric tonnes by 2030 and an annual
reduction of 97 million metric
tonnes beginning in 2030.

For the shorter period, the 2012 to
2017 time frame, the Southwest
Research Institute models revealed
that CO2 reductions of 20% could
be obtained through the widespread
use of enviroTruck technologies
such as side skirts, boat-tails and sin-
gle wide tires.

The major impediment the report
found to these devices making their
way onto tractor-trailer configura-
tions was that due to “the short 
payback period demanded by the
trucking industry,most of these tech-
nologies will not be adopted into 
the fleet absent regulation or 
incentives.”

“Time and time again we read
studies that highlight the GHG sav-
ings enviroTruck technologies cre-
ate. It is clear that a federally-admin-

Long-haul drivers
get bump in meal
tax deduction limit
OTTAWA, Ont. – Despite contin-
uing economic turmoil, the feds
stayed true to their promise to in-
crease the meal tax deduction
limit for long-haul truck drivers to
75%. The tax-deductible portion
of meal expenses previously sat at
70%. The 5% increase went into
effect Jan.1 and is part of a broad-
er 2007 election promise to in-
crease the limit to 80% by 2011.

“Long-haul truck drivers are
some of our country’s hardest-
working people,” said Finance
Minister Jim Flaherty.“They play
a pivotal role in our economy as
they transport goods across the
country and across our borders.
Our government is pleased to
support their important work by
providing tax relief to these hard-
working individuals.”

The cost increase is also avail-
able to employers who pay the
cost of their drivers’ meals while
they’re on the road. However, it
only applies to long-haul truck
drivers, those who are away from
home for at least 24 consecutive
hours and travelling at least 160
kms from home. They must also
be driving a vehicle with a
GVWR of more than 11,788 kgs.

Naturally, the trucking indus-
try welcomed the move.

Canadian Trucking Alliance
chief David Bradley said he is
“extremely pleased that despite
the fact that the Minister of
Finance and the Government of
Canada are under increasing fis-
cal pressure, they are continuing
to honour this commitment.”

The CTA, Owner-Operators’
Business Association of Canada
and other trucking organizations
lobbied for the change in 2006
and 2007 through a coordinated
campaign dubbed End Canada’s
Lunch Bag Leg Down. Industry
publications including Truck
News carried postcards that
truck drivers could conveniently
and easily mail to Flaherty.

“As we enter 2010, long-haul
drivers are once again benefiting
from lower taxes as a result of
this campaign and the tax
changes that it achieved,”
Bradley said. ■■

CanadaCanada
istered rebate program could make
these estimated savings a reality,”
said CTA senior vice-president,
Stephen Laskowski. “Furthermore,
without provincial government in-
volvement to allow boat-tails and
single tires at full weights, the indus-
try will not be able to deliver the
GHG savings it otherwise could.”

The report, entitled Reducing
Heavy-Duty Long haul
Combination Truck Fuel
Consumption and CO2 Emissions,
was directed by an expert steering
committee composed of representa-
tives from major truck and power-
train manufacturers, government
agencies, truck fleets, and fuel 
economy and heavy-duty experts
from non-profit organizations.
For a copy of the report, e-mail 
publicaffairs@cantruck.ca. ■■

enviroTruck concept endorsed by major study

Next Seminar on April 6
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MONCTON, N.B. – Stewart
Finnamore, a Fredericton, N.B.-
based driver with Atlantic Pacific
Transport, has been named the 2009
CTA/Volvo Trucks Canada National
Driver of the Year. Finnamore has

driven six million collision-free kilo-
metres in 40 years of commercial
truck driving.

Finnamore was presented with
the award, including a keepsake
plaque and a cash prize,at an awards

dinner held by the Atlantic
Provinces Trucking Association in
Moncton, N.B..

“Stewart Finnamore exemplifies
the outstanding truck drivers with
whom Canadians share the road,”
said David Bradley, CEO of
Canadian Trucking Alliance. “It is a

great honour to recognize him with
this highly coveted award.”

Each year the award goes to a
professional transport driver who
has a collision-free driving record
and is considered an exemplary
truck driver both on and off the
road. ■■

N.B. trucker named Canada’s Driver of the Year
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By Carroll McCormick
QUEBEC CITY, Que. – ’Twas
two nights before this Christmas
past in Quebec City. A fully-
loaded snow removal truck
steamed full tilt through a red
light and T-boned a cop car, injur-
ing two officers. Less than two
weeks before that, a snow re-
moval truck flattened a woman
outside a pizza joint.

“Snow removal trucks don’t re-
spect the highway code,” declares
carrier enforcement officer
Arnold Yetman, based in
Montreal-West–Laval. He works
for Controle routier Quebec,
whose officers have their fingers
on the pulse of this province’s
highway code enforcement and
safety.

Mind you, some people, with
fantasies of immortality or pedes-
trian rights (this is Montreal, after
all) wander into the streets with-
out looking. Some car drivers tear
around like fools. “You see three
snow removal vehicles travelling
abreast and a car trying to
squeeze by. This is a good way to
get crushed,” Yetman says.

No-one is saying that all snow
removal operators are criminals,
rogues and bores. But what’s with
the speed (both kinds), burned
red lights, shovel attacks,
squashed pedestrians, expired li-
cences, overweight loads and the
recently-reported concern that
moonlighting city employees are
blowing their hours-of-service?

Controle routier Quebec only
got the tip-off about this last
shenanigan early last December:
Following the deaths of three
pedestrians who tangled with
snow removal trucks in Montreal
in February 2009, and more acci-
dents elsewhere, the agency had
called a meeting of representa-
tives of breakaway Montreal
Island cities (aka boroughs) to
discuss safety issues.

“It was just before the first big
snowstorm,” recalls Yetman. “We
had already spoken with the City
of Montreal. For the first time, we
heard a lot of stories about city
employees (moonlighting). The
representatives just brought it up,
saying things like, ‘My employee
leaves work and then I see him
two hours later driving snow 
to the city dump. I don’t want 
him coming back the next day 
and having an accident with our
heavy vehicle. What can we do
about this?’”

According to Yetman, lots of
city employees are moonlighting
for independent snow removal
companies and possibly exceeding
their hours-of-service.

“We told the cities that if they
have suspicions, all they have to
do is give us the name of the driv-
er and the company. We can go
into the company and ask for his

file, verify the number of hours,
go back to the city and use its files
to calculate the total hours. We
can go into any transportation
company without a warrant and
ask for documentation. They can’t
refuse.”

This is just the latest in a longish
list of naughtiness and nastiness
by some snow removal compa-
nies, drivers and even over-eager
city employees. City employees on
the ground have been known to
instruct snow blower operators to
overfill trucks. Some companies
want to overload their rigs be-
cause they are on fixed-rate con-
tracts. The more they pile on, the
faster they finish.

When a carrier enforcement of-
ficer finds that a truck is over-
weight (in an early-January blitz,
for example, Controle routier
Quebec had portable scales on-
hand at snow dump sites) it is go-
ing nowhere until enough snow is
removed to make it legal.

“The drivers yell at us. A lot of
the time the company won’t send
a loader to transfer the load to an-
other truck, so the driver has to do
it by hand,” Yetman says.

Snow removal companies under
contract to cities do not need 
special permits, but private opera-
tors, say for homes and shopping
malls, do.

“New companies, especially,
tend not to get special permits.
They hate us because we not only
fine them, but we take their vehi-
cles off the road until they get the
special permits and auxiliary
equipment,” Yetman says.

Getting stopped for one thing
can lead to other embarrassing
discoveries, such as the odd driver
who is a wanted criminal, or holds
a suspended driver’s licence.
“Woops! We seize your vehicle for
30 days,” Yetman says.

Some drivers use drugs to keep
them alert, if not necessarily com-
petent to drive. A year or so ago a
company owner, or boss, cranked
because Controle routier Quebec
stopped one of his drivers for an
infraction, attacked Yetman with
a shovel.

“We subdued and cuffed him.
He had a bag of speed on him, and
was probably himself on speed.
The quantity seemed to be more
than for personal use. He was
probably supplying his drivers,”
Yetman relates.

For companies unsure of the
rules, Yetman strongly suggests
they bypass the regular police and
go directly to Controle routier
Quebec for advice.

“We are the one agency that
combines all the laws and safety
together.We know everything.We
are the best person to speak to
when you want to be within the
law, when putting a vehicle on 
the road.” ■■

QuebecQuebec

Bad actors
Quebec enforcement agency worries
about snow removal ‘moonlighters’

6198 Netherhart Rd., Unit 2, Mississauga ON

Phone 905-362-2112 Fax 905-362-2115

We Repair All Makes of Gen Sets/APU’s/Heaters

NO 
IDLE

1-877-889-8789

LEASING 

AVAILABLE
DON’T IDLESAVE MONEY

All Season Climate Control

Air Conditioning
For all Applications

Call the Experts in Transportation Climate Control

ENVIRONMENTALLY FRIENDLY SOLUTIONS NO 
IDLE

INDEPENDENT 12 VOLT SYSTEMS

$$ FACTORY REBATE $$

FREIGHTLINER 
120 SERIES BOLT-ON
$950.00

PETERBILT 
377, 378, 379 RECORE
$995.00

KENWORTH 
T600, T800 RECORE
$995.00

REPLACEMENT RADIATORS 
AVAILABLE FOR PLASTIC 

INTERNATIONAL/FREIGHTLINER/VOLVO
PRICED UPON REQUEST

• CHARGE AIR COOLERS 
• A/C CONDENSERS
• OIL PAN REPAIRS 

• FUEL TANKS REPAIRED

MIDLAND
AUTO RADIATOR
S E R V I C E

416-751-2554
1-866-287-7704

170 Nantucket Blvd., Scarborough, Ontario M1P 4R6

Ontario’s Cooling Store
New Address • Same People
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BRAMPTON, Ont. – More than
700 customers and well-wishers 
attended Avaal Technology
Solutions’ customer appreciation
day Dec. 12. Avaal hosted the ap-
preciation day/Christmas party to
thank its business partners, the
community and the students who
have graduated from its training
programs for their support.

The event was attended by the
Minister of Government Services,
Harinder Takhar, as well as
Member of Parliament for
Brampton Springdale Ruby
Dhalla. They each presented
Avaal’s CEO Dara Nagra with a
commendation for his contribution
to the community. Brampton
Councillor Vicky Dhillon and
Conservative Party nominated
candidate for Bramalea-Gore-
Malton, Parvinder Singh also 
addressed the audience and ac-
knowledged the significant impact
made by Avaal Technology.

Santa and Mrs. Claus made an
appearance as well. They handed
out goody bags to more than 
200 children during the Avaal 
celebration.

Since being registered as a pri-
vate career college by the Ontario
Ministry of Training, Colleges and
Universities in January 2006,Avaal
has worked closely with TransCore
Link Logistics to develop its
Dispatch Specialist course based
on the Loadlink freight matching
technology platform operated by
TransCore. To recognize this part-
nership, Avaal presented a com-
memorative plaque to TransCore’s
president Claudia Milicevic. Their
collaboration has enabled 500 stu-
dents to achieve the accreditation
in just four years.

One of the students from the
very first batch of graduates 
received the Avaal Alumni

Entrepreneur 2009 award present-
ed by the chief guest, Harinder
Takhar, Minister of Government

Services for the province of
Ontario. Joga Singh of Kandola
Brothers Transportation rose from

humble beginnings of owning one
truck at the time of his graduation
to currently operating a fleet of 
44 trucks. Singh thanked the award
selection committee and acknowl-
edged that a great deal of his 
success could be attributed to 
the course.

Avaal also announced that it has
recently set up a Department of
Transportation-compliant 24-hour
Drug Testing Centre fitted with the
latest technology. This lab will en-
able Canadian transportation com-
panies to send their employees to
get pre-employment, accident and
random drug and alcohol testing at
any time of the day or night,
throughout the year.

After all of the presentations
were made, the crowd of well-wish-
ers enjoyed an afternoon of enter-
tainment provided by a troupe of
musicians and dancers. ■■

OntarioOntario

Local officials, Santa take part in Avaal customer appreciation day

MAJOR CELBRATION: Taking part in the festivities, from left to right were: Mala
Singh (Sama Model and Talent Agency); Dr. Ruby Dhalla (Member of Parliament-
Brampton Springdale); Vicky Dhillon (City Councillor, Brampton); Avnit Nagra
(Avaal Technology Solutions); Harinder Takhar (Minister of Government
Services, Province of Ontario); and Dara Nagra (CEO Avaal Technology
Solutions).

DriveTest back in
business, but
backlog remains
TORONTO, Ont. – DriveTest
Centres opened their doors Jan. 4
for the first time since a four-
month strike ended. Full services
at all DriveTest Centres have been
resumed, according to a message
on the company’s Web site
www.drivetest.ca.

However, it appears profession-
al drivers will still take priority
when it comes to scheduling road
tests.

DriveTest is advising drivers to
arrive for their road tests 30 min-
utes early to give adequate time for
check-in procedures. All truck
schools will book through the 
pre-strike normal process on a
first-come, first-served basis, the
company says.

Meanwhile, drivers with expired
licences will be covered under the
MTO’s extension until July 1,
2010. Drivers with expired li-
cences must book their road test
by calling 888-570-6110 or visiting
a DriveTest Centre in person and
braving the line-ups. DriveTest is
reportedly hiring more staff to
cope with the backlog. ■■

Your Customers Depend On You
You Can Rely On Arrow to Start Off Right

�
Go for 'Peace of Mind' with our 30-Day Powertrain Warranty!*

Get a certified truck with Safety and Emissions included!
Enjoy 6-month or 80,000-km Warranty/Arrow Certified!*

Take advantage of our Quick, Hassle-Free, In-House Finance!
Count on Professional Experts who really care about you!

*Conditions Apply Depending on Kilometers and Year of Vehicle

ASK US ABOUT OUR 4 YEAR/400K MILE Comprehensive Engine Warranty

Expand Your 
Fleet For Less!

2005-2007 Volvo VNL670 
or Day Cabs 

As low as $800/month 
with $800 down on a

closed end lease of 5 or more. O.A.C.
Choose from 

2008 VOLVO 780
D13 485 HP, 13 spd.,
fridge, fully reconditioned.
Fully serviced with 
powertrain warranty. 719K.
Stk #160891

$69,900

2006 VOLVO 670
D12, 465 HP, 13 spd., very 
nice shape. Fully serviced 
with powertrain warranty.
734K.
Stk #162029

$45,900

2005 VOLVO 670
D12, 465 HP, 13 spd.,
fridge, virgin rubber, 0 km 
on rebuilt clutch.
Stk #163076

$39,900

2001 VOLVO VNL770
Volvo D12, 465 HP, Fuller 
10 spd. autoshift, EXcellent 
virgin rubber, pro-heat.
Very nice truck for the 
price! 
Stk #156829

$18,500

2006 VOLVO VNL670
Cummins ISX 400 HP 
or 450 HP or Volvo D12 
435, manual or automatic 
trans., 3:70 ratio,Webasto 
heater, 61" double bunk,
Fleet code VLV064.

From $35,400

1999 INTL 4900 20' 
FLATBED

DT530, 250 HP, Fuller 9 
spd. manual, 12/40 axles,
254" WB, Brand new caps.
Stk #162038

$19,900

2005 VOLVO VNL670
Volvo D12, 465 HP 
or Cummins ISX 
400/450/475, 12 spd.
auto. $27,000-$30,000.
Fleet code VLV043/66/68

$29,900

2006 VOLVO VNL670
VED12 465 HP, 13 spd.,
12/40 axles, 3.73 ratio,
24.5 rubber, fridge, 6/50 
engine warr. Mileage as 
low as 580 km. Prices 
starting from $39,900.

From $39,900

2007 VOLVO VNL780
Cummins ISX 400/450 HP 
13 spd. Fuller, workstation 
& fridge, 77" double bunk,
safety & e-test w/30 day 
powertrain warr. 808 km 
Stk #163988.

$59,900

2004 WESTERN 
STAR 4964FX

MBE4000, 13 spd. Fuller,
900 km.
Stk #M92111R.

$24,900

2006 VOLVO VNL780
Volvo D12, 465 HP, Eaton 
13 spd. or 10 spd. auto-
shift, workstation & fridge,
77" double bunk, safety & 
e-test & 6/80 engine/EGR 
warr. 825 -881 km. Stk 
#163983/5/6

From $42,900

2005 VOLVO VNL670 
VED12 465 HP, or Cummins 
400/450//500 HP, 10 spd.
manual, fully reconditioned 
& serviced with powertrain 
warr. Fleet code VOL204 & 
VOL168

$32,900 EACH

2006 VOLVO VNL670
VED12, 465 HP, 13 spd.,
freshly sandblasted & 
painted frame, fully 
serviced w/6 month 
engine warr.
Fleet code VOL208

$43,900 EACH

WHOLESALE LIST
YEAR MODEL STOCK# PRICE
1998 WG64T 146655 9900
1999 VNL610 153846 6500
1999 VNL770 163576 8000
2006 VNL630 163804 19500

TRUST THE BEST 
59 YEARS EXPERIENCE

18 LOCATIONS
OVER 2,000 POWER UNITS

1-800-875-9017
1285 Shawson Drive, Mississauga Ontario L4W 1C4 

Fax: 905-564-3419

Rob Nusca
Assistant Branch Mgr

Jerry Jarosz
416-566-8405

Bob Hish
905-599-0447

Val Gordon
416-419-1670

Vik Gupta
416-648-7393

Jacobson Hodoh
416-910-9230

Pat Lumsden
416-910-9230

Adam Davy
Branch Manager

OPEN SATURDAYS

9 AM - 1 PM

www.arrowtruck.com

Datsun Rd.
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TRUCK SALES

 401

2007 VOLVO VNL670
Volvo VED12, 13 spd.
Eaton/Fuller auto & man-
ual, 12.5/40 axles, 2x150 
tanks, freshly painted & 
sandblasted frame, fully 
reconditioned, serviced,
safety & powertrain warr.
Fleet code VLV062

From $51,900

REBUILT 
ENGINE

#163983/5/62 TO
CHOOSE

Fleet code VOL208BACK 
BY POPULAR 

DEMAND

BACK 
BY POPULAR 

DEMAND

5 LEFT
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now offering a driver’s licence
verification program dubbed Pro-
Active Driver Check. For the first
time, a technology company has
obtained real-time access to every
provincial and territorial driver’s
licence database in the country.

As part of a new service, OSL
and its partners can run a real-
time check on the current status
and class of any driver’s licence
and within hours provide a fleet
with a “variant report” that shows
which drivers hold a suspended or
downgraded driver’s licence.

In testing the program, which is
powered by technology company
VerX Direct, one 1,700-vehicle
(non-trucking) fleet found that 37
of its employees were driving
company vehicles with suspended
licences.

“There just isn’t an opportunity
anymore to put your head in the
sand and say ‘I didn’t know’,”
OSL president Brian Patterson
recently told Truck News. “There
was a period of time where it was
a no harm, no foul situation. But
Bill C-45 is the critical change-
over Bill. You can’t simply say to
yourself ‘It’s the driver’s obliga-
tion to ensure his licence is in
good standing’.”

Bob Dameron, executive vice-
president of VerX Direct, says
now that it’s easy and affordable
for companies to regularly moni-
tor the validity of their employ-
ees’ drivers’ licences, it’s encum-
bent on fleets to take advantage
of the service.

“Up until OSL showed up with
this service, they could easily ar-
gue there was no way to check this
quickly and easily – the only way
was to order a full abstract and
that can cost a fortune; it just was-
n’t feasible,” he said. “That argu-
ment and defence goes out the
window now because this service
does exist.”

The Pro-Active Driver Check
program is being billed as a com-
plement to, not replacement of,
periodic driver abstract checks. In

initial discussions with fleets,
Patterson said some companies
are showing interest in running
monthly checks while others 
are looking at running reports
quarterly.

A carrier simply provides OSL
(or its equivalent outside
Ontario) with a spreadsheet con-
taining the following information
for all drivers it wishes to check:
driver’s licence number; employee
ID (this can be assigned by OSL);
and date of birth (for identifica-
tion purposes).

Within a day or so, a fleet will
receive the variation report indi-
cating which licences, if any, have
been suspended or downgraded.
The company can then take action
in accordance with its own human
resources policies and procedures.

Patterson said Canada’s Privacy
Commissioner has approved the
service, but drivers must first sign
a waiver allowing their employer
to run the reports. (A pre-existing
blanket consent form giving the
employer permission to run peri-
odic abstract checks qualifies).

The Ontario Safety League and
VerX say the new service brings
value to fleets by reducing the
time and expense involved in fre-
quently ordering driver abstracts.
Pricing is still being ironed out,
but it’s expected to cost about $21
per driver for four reports over
the course of the year, with 
volume discounts available.
Dameron points out a year’s
worth of quarterly reports works
out to the cost of roughly one ab-
stract and the process is more
timely and less cumbersome, to
boot.

Still, the greatest challenge in
getting fleets to buy in may be
convincing them that it’s a prob-
lem in the first place. VerX points
out that at any given time, 10% of
all drivers on the road have a sus-
pended licence, 75% of suspended
drivers continue to drive and that
a suspended driver is five times
more likely to be involved in a 
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By James Menzies
TORONTO, Ont. – It seems un-
thinkable that a commercial driver
with a suspended licence would get
behind the wheel of a tractor-trail-
er and deliver a load. However, the
reality is that it’s easier than ever
to have your licence revoked and
statistics show many suspended
drivers continue to drive.

In Ontario, falling behind on
child support payments is enough
to get your driving privileges re-
voked and three-day suspensions
are now handed out to drivers
caught with a blood alcohol level
of 0.05 to 0.08%.

Of concern to fleets is that at
the same time growing numbers
of drivers are having their licences
suspended, trucking companies
are facing ever-increasing vicari-
ous liability exposure. Relatively
new laws such as Bill C-45 (now
section 217.1 of the Canadian
Criminal Code) mean a trucking
company’s managers and owners
can be held personally liable –
even jailed – if they allow an un-
qualified driver to operate their
vehicles.

To that end, the Ontario Safety
League (OSL) and its provincial
counterparts across Canada, are

OntarioOntario

VerX: Not just a trucking solution
If you’ve rented a car recently, chances are good that your driver’s licence
status was verified by VerX Direct as you stood at the counter,
completely oblivious.

Rental car companies have been among the first to take advantage of
the new Driver Licence Verification service powered by VerX.

Some have built it into their own back offices so they can run a report
on a customer and verify their licence status within seconds.

Not only are some rental companies using the service to reduce their 
liability risk (their insurance may not cover an accident caused by a 
customer with a suspended licence), they are also able to identify fake 
licences often used by thieves.

Car thieves will often rent cars using fake ID and then simply not 
return them. By then, it’s too late for the rental company to prevent the
theft.

“The use of the VerX service has had an impact on reducing theft,”
Joseph Adamo, president of Dollar Thrifty, said in a release.“Word will
get out that we are now checking licences and the car theft rings that
target rental companies will avoid our locations.The VerX Direct service
provides new technology that is certainly worthy of consideration by the
entire industry in Canada.”

Another rental car company ran a report after two of its cars were
stolen, and found that in both cases the driver’s licence presented by the
customer was fake.

Don’t remember signing a waiver granting the rental company 
permission to run the check? 

Better read the fine print next time – it’s now built right into the 
standard rental agreement. ■■
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fatal crash.
They acknowledge the percent-

ages are likely lower in the long-
haul trucking industry, with driv-
ers routinely having their licence
verified at border crossings and
inspection stations.

Still, the potential is there for an

employee to drive with a suspend-
ed licence, especially within 
regional and municipal fleets.

“You can lose your licence (for
three days) on a Saturday night by
blowing 0.05% and be taking a
run out on Monday morning,”
Dameron pointed out, before

sharing an anecdote about a ce-
ment company that found out one
of its employees with a suspended
licence was getting a ride to work
and then taking a company truck
out for the day.

“You self-justify,” Patterson ex-
plained. “You say ‘I need to work

this week to pay my bills, so I’m
going to take the risk.’ The prob-
lem is, you never had that discus-
sion with your employer, who’s
really taking the risk.”

For more info, call the Ontario
Safety League at 905-625-0556 or
visit www.osl.org. ■■
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By James Menzies
TORONTO, Ont. – If the mandato-
ry use of electronic on-board
recorders (EOBRs) is a contentious
issue, you wouldn’t know it follow-
ing a panel discussion on the topic 
at this year’s Ontario Trucking
Association (OTA) convention.

It seemed regulators, carriers, sup-
pliers and yes, even drivers agreed
that there are benefits to electroni-
cally tracking driver hours-of-serv-
ice. In explaining the Canadian
Trucking Alliance’s desire for an
EOBR mandate, OTA v.p. Geoff
Wood pointed out that every time a
driver bends the rules,“the true cost

of service is not charged and ship-
pers receive a subsidy that carriers
and drivers cannot afford.”

The CTA has deemed paper logs
“antiquated and ineffective” and
feels they “give a sophisticated in-
dustry a tarnished image,”Wood ex-
plained. “It’s time to move on and
show who we really are.”

Regardless of where the CTA
stands on the issue, it seems it’s only
a matter of time before the US
moves forward with an EOBR man-
date. A proposed rule that would
make them mandatory for carriers
with frequent HoS violations is al-
ready in the works and David Kraft,

chair of the American Trucking
Associations’ Technology and
Maintenance Council EOBR Task
Force, speculated that a full-blown
EOBR mandate will be ushered in
as part of a federal highway reautho-
rization bill by 2012 with enforce-
ment beginning as early as 2015.

“Things are happening in the US
and will happen in a big way,” Kraft
predicted.

Here at home, work is also taking
place to shape an EOBR regula-
tion. Peter Hurst, chairman of the
Canadian Council of Motor
Transport Administrators’ EOBR
Working Group, said a project is
underway that will put forth recom-
mendations to the Council of
Deputy Ministers by fall 2010.
Hurst said the project will involve
extensive stakeholder consultations
throughout this year and will ideal-
ly create a North America-wide
standard. Canadian regulators are
also in the process of educating en-
forcement officers (including po-
lice) on how to read and interpret
electronic logs.

“We’re hopeful we will see a cul-
ture shift to modern types of en-
forcement that’s more about educa-
tion and compliance and about
industry policing itself rather than us
doing it,” Hurst said.

While talk of a mandate normally
gets carriers’ backs up, panelists in-
sisted there are many benefits of
EOBRs that will make the up-front
costs manageable, and the CTA is
hoping the government will provide
incentives for carriers that use them
voluntarily. One of those benefits is

improved compliance,which is espe-
cially important in advance of CSA
2010, Kraft pointed out.

“If you’re a carrier that’s already
doing a pretty good job with compli-
ance, it will improve. If you are com-
pliance-challenged, it will be dra-
matic,” he said. Kraft said fleets that
use EOBRs to track hours-of-serv-
ice realize other benefits as well,and
surprisingly increased driving time is
among them.

“Most of the time, it’s because
drivers manage their time so much
better,” he explained. “The DoT
clock is staring at them so they have
constant awareness of how much
time they have left.”

When making the transition to
electronic logs, Kraft admitted there
will be a learning curve for some
drivers.

“Drivers will continue to make
mistakes for the first three to six
months, but eventually in a six- to
12-month window you’ll be operat-
ing smoothly,” he predicted.And by
then, he said, initial resistance from
drivers will have waned as they too
see the benefits of e-logs.

“If you don’t have EOBRs, driv-
ers will say ‘If you put those things
in, I quit’,” he admitted. “But every
carrier that puts in EOBRs finds out
that after the drivers get comfort-
able with them they will say ‘If you
take those things away, I quit’.”

That’s precisely the experience
MacKinnon Transport had when 
it converted its entire 240-truck 
fleet to EOBRs in the past year,
said company president Evan
MacKinnon. The carriers a-ha mo-
ment came when it was audited and
seven of eight drivers were charged
with HoS falsifications because their
paper logs didn’t match the compa-
ny’s GPS records. MacKinnon said
the drivers never exceeded their al-
lowable driving time, but their own
records simply didn’t align with the
GPS data.

“We made the decision at that
time to match the logs to the satellite
system,” MacKinnon recalled.
Initially, there was some driver re-
sistance, but only five of 240 drivers
(including four owner/operators)
quit. However, four of the five later
asked to return,MacKinnon pointed
out, adding those drivers are now
“our greatest salesmen for this.”

In addition to completely 
eliminating HoS falsifications,
MacKinnon has reaped other bene-
fits as well. The company takes ad-
vantages of the EOBR’s payroll and
communication capabilities and “it
brings value to us in more ways than
just hours-of-service.”

A sticker on the doors of
MacKinnon Transport trucks proud-
ly states ‘This vehicle is equipped
with electronic logs’ and as a result,
the company’s trucks are often
waved through the scales, improving
productivity.

MacKinnon suggested other fleets
get on-board with EOBRs soon or
risk being identified as potential
cheaters.

“I believe there are going to be
many carriers in the next 12 months
that go ahead with this technology –
it’s cost-saving, it works well and
drivers and staff accepted it much
better than we thought they would,”
MacKinnon said.“If you’re not run-
ning them, there’s only one reason
and it’s not a very good reason and
you’re really going to stand out.” ■■
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While they make us human,
emotions by their very nature are
irrational, or as Mr. Spock used to
say they are illogical, even though
they may be fully justified depend-
ing on the circumstances that give
rise to them.

Over the past year or so, the
Canadian trucking industry has ex-
perienced some of the emotional
lows that reflect the difficult times
brought about by the onset of the
Great Recession. Fear, desperation
and panic were the emotions that
crept into the decision-making
processes of many carriers. More
recently, despite signs that things
may have hit bottom and that the
industry has possibly gotten
through the worst, carriers are still
not feeling optimistic.

The economic outlook remains
fragile. But it’s more than that.
Despite the positive (relatively
speaking) economic signals, despite
the pick-up in volume in certain
laneways, despite the reductions in
capacity that the industry has un-
dertaken, and despite the incredi-
ble efforts to find even greater effi-
ciencies, freight rates which by now
you would think should be starting
to firm, have not yet begun to re-
cover. Virtually every carrier out
there can tell you how someone
else has come along, cut the rate
below what they consider to be
compensatory. The choices: walk
away or meet the market.

Shareholders and bankers are
concerned, tightening the screws
even further. As a result, the mood
of the industry is sour and borne
out of frustration. The prevailing
emotion at times has degenerated
into one of anger.

As a result, the blame game is in
full swing. And, there are lots of
targets; lots of blame to go around
if you want to get into that.
Shippers for being greedy; load
brokers and 3PLs for taking advan-
tage and not having enough skin in
the game; governments and trade
associations for not doing enough;
big carriers for undercutting the
small carriers; small carriers for un-
dercutting the big carriers; suppli-
ers for charging too much; lenders
for not lending; lenders for lending
too much to the wrong people.

The list goes on. And, the reality
is that everyone shares in the
blame to some degree or another.

So, we can continue to point fin-
gers and continue to blame every-
one else, or we can start to take
more responsibility for our own
businesses and take our industry
back from whoever it is we think is
controlling or manipulating it. In
the end, we all know that no-one
else is going to do it for us.

You know what the problems
are. And, I think most carriers also
know what has to be done to fix the
problems. I know some will say that
nothing will ever change; that this
is the trucking industry.We have to
change that mindset.

This is not the industry of even
five years ago. So much has
changed. Weakness breeds contin-
ued weakness. It can be a self-ful-
filling prophecy. But it doesn’t have
to be that way.

I also believe that most shippers
know that a market correction has

to come, that things have been way
overdone and current rate struc-
tures are not sustainable. Capacity
is tightening. Carrier costs are go-
ing to be heading up. Most trucking
employees have not seen a raise in
years – some have taken cuts.

An acute driver shortage is a cer-
tainty based on current demo-
graphics. The fleet needs to be re-
equipped and the new generation
of smog-free vehicles will be more
expensive.

New safety and environmental
regulations will require new invest-

ment in on-board monitoring tech-
nologies, electronic stability con-
trol systems, aerodynamics, etc.

Fuel taxes, tolls and other
charges will be under upward pres-
sure as governments struggle to
maintain infrastructure in the face
of massive deficits. Border security
costs continue to escalate. Carriers
need to earn a decent return on in-
vestment in order to meet these
obligations.

I do not run a trucking company.
Some will say I have no right and
no credibility to tell people what
they should be doing.

However, sometimes a sympa-
thetic observer can see and say
some things that those in the direct
line of fire can’t.

I believe that most people who
run trucking companies agree with
me when I say that if as an industry
we do not step up, if enough of us

do not show the required level of
leadership, then we will only have
ourselves to blame for what the
market – and the bankers – may
deal us.

In my 25 years in the business, I
have been fortunate enough to
work with and learn from so many
great industry leaders.The industry
may be battered, but it is not down
for the count.

As one of our own recently said,
“We are at a point in time, not the
end of time.”

As quickly as things went sour,
they can turn the other way. I am
convinced that we have the leader-
ship to enable us to come through
this, and those who remain can be
stronger than ever and prepared to
take full advantage of the opportu-
nities that present themselves. ■■

IndustryIndustry

– David Bradley is president of the
Ontario Trucking Association and
chief executive officer of the
Canadian Trucking Alliance.
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By Jim Bray
CRAPAUD, P.E.I. – A husband
and wife team from Prince Edward
Island who pulled up stakes and
adopted the trucker’s life may rep-
resent the future for long-haul
trucking.

That’s the opinion of Joe Amelia
who, with his wife Mary Beth, has
embraced life on the road whole-
heartedly, and is enjoying it im-
mensely. It’s about the quality time
together, the sightseeing and the
freedom.

Amelia came to trucking late.
Now 55 years of age, he had
worked for a pharmaceutical firm
on P.E.I. and his only experience
driving professionally was in a
catering truck years ago. But when
the project on which he had been
working with the pharmaceutical
company ended, it was time to
move on.

“The company offered to move
me into another part of the firm,”
he says,“but I decided to try some-

thing brand new.” That career-
changing moment, and the fact that
the Amelias were planning a year-
long sailboat adventure, meant he
needed to find something with flex-
ibility and freedom. “I can’t afford
to retire yet, and I wanted some-
thing we could leave for a year and
still have work when I came back.
Trucking was the obvious choice.”

Amelia’s decision was arrived at

of the blue. “Everybody was really
surprised. We were just sitting
around talking one night and I said
I want to learn to drive a truck.”

The leap from the three-quarter-
tonne catering truck was big, but he

completed the CTHRC-certified
Earning Your Wheels course with
JVI Provincial Transportation and
Safety Academy and went hunting
for a gig that would give him that
all-important year off to sail 
from P.E.I to the Gulf of Mexico
and back.

“Everything I had read said
there was a shortage of truckers,”
Amelia says. “And on P.E.I. they

were bringing truckers in from
England and from Germany –
they’re really going out of their
way to get them.” Amelia didn’t
talk to any trucking companies to
gauge their interest.

“I believed I wouldn’t have any
trouble,” he says. Now he and Mary
Beth spend most of their time away
from their Crapaud home, living
mostly in the cab of the 2009
Freightliner Cascadia he drives 
for New Brunswick’s Caldwell
Transport.

Caldwell wasn’t his first trucking
gig, though.“Joe was in produce for
a couple of years,” Mary Beth
Amelia says. “And he loved the
company, the truck and everything,
but hauling produce wasn’t his cup
of tea: you’re sitting at the port all
day and it has to be driven
overnight to Toronto. It was really
grueling.”

Caldwell hauls freight, though,
and “We’ve found them very ac-
commodating.You just pick up, you
get your eight hours sleep every
night.We go down to the Carolinas,
drop it off and then wait to hear

where we’re going next.”
Mary Beth Amelia embraced the

life-changing move wholeheartedly
as well, though it took a while.

“He went out by himself for two
years,” she says, “and he’d be gone
for 10 days and then home for a
couple of days and then back out
and he really didn’t like being on
the road alone.”

Making the arrangement even
more awkward was the fact that
she was still working full-time at a
bank. “It just wasn’t working,” she
says. “We’d only see each other for
something like two days out of
every two weeks, and the family
never got to see him. Then he said
he’d hire me if I’d come with him.”

Not that he pays her a salary to
ride shotgun.“Not really,” she says,
laughing. “But it got me out of 
(the bank) so I didn’t have to work
anymore.” She says banking had
gotten stressful anyway, so “I was
glad to have gotten my time in 
and get a small pension and an 
early retirement.”

Now they spend most of their
time together, in the cab.

“I’m with him every day and I’m
able to get up and go make a coffee
for him, or whatever, and we go to
Wal-Mart and get our groceries – in
the States, usually, where it’s cheap-
er – and we have our meals when
we stop.”

Like many truckers, they keep a
portable DVD player and a small
TV in the cab.They also have a mi-
crowave and a fridge and “we bring
along a George Foreman grill. We
can do whatever we want at night
when we stop, then go to bed and
start out again in the morning.”

As for the more mundane – but
necessary – aspects of taking care
of business on the road, Amelia fu-
els up at Flying Js most of the time
and, thanks to their frequent fueler
club, they get a shower credit they
can use at any Flying J every time
they buy 50 gallons of fuel.

The cab is a little small for a per-
manent residence, of course, so the
Amelia’s take advantage of the
rules of the road for a little rest and
relaxation.

“We have to take a day and a half
off after every 70 hours of driving,”
Mary Beth points out,“so we try to
make it down south because it’s a
lot nicer in the winter than P.E.I.”

She says they stay in a motel
those days, mostly,“and if we really
want to go down the street and see
something we just detach the trail-
er and use the truck – but usually
we just watch TV and enjoy staying
in a big bed for a change.”

Spending so much time in 
such close quarters can put a strain
on any relationship, but so far so
good, so far as the Amelias are 
concerned.

“There have been times,” Mary
Beth admits, “but it really works
out pretty good and we’re able to
talk about things – and it’s always
nice when you’re seeing different
places.”

Joe agrees. “The truck is small,
but we get out and go for walks
when we stop.” He says they usual-
ly stop for half an hour every three
or four hours and get out and move
around.They each have some qual-
ity time to themselves, too.

“I like to get up and drive early
in the morning and she likes to
sleep in,” Joe says.“And I go to bed
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fairly early so she’ll go and sit in the
truckers’ lounge by herself for 
an hour. We each get our own pri-
vate time.”

Mary Beth enjoys the long hauls
as much as Joe does, except for the
traffic woes – including oblivious
cell phone users – that affect most
truckers.

“I still can’t get used to on-ramps
and off-ramps,” she says. “People
barrel onto the highway and we’re
coming up beside them and we
have no way to control whether
they’re going to speed up or slow
down. And we can’t slow down too
much and have no place to go, and
if you’ve got a heavy load on you
can’t stop.”

Despite their love for their new
lifestyle, however, Mary Beth says
she misses being able to put down
roots.

“We’re always anxious to get
home, put our feet up in a lounge
chair with a glass of wine,” she says.
“That’s the thing – in the truck you
can’t have anything to drink, ever
and they’ve taken a lot of the
lounges out of truck stops so
there’s no place you can really go –
you’d have to drive to get there.”

They make arrangements with
their family for when they’re com-
ing home, including a week at
Christmas, so they can have a fami-
ly get-together.

“It’s working out pretty good,”
says Mary Beth.And of course they
can keep in touch while on the
road. “We have a Canadian cell
phone and a US TracFone pay-as-
you-go unit,” she says. Joe also 
has a netbook computer so they
can get their e-mail. “We’re really
happy with the communication
that we have.”

The house in Crapaud waits for
them, minded by their son and his
fiance. “They lived here the whole
time from June 08 to June 09 when
we were gone for the boat trip,” Joe
says,“and when we came back they
moved into an apartment. Now
we’re going to be gone pretty much
all winter again and it’s more eco-
nomical for them to pay utilities
than it is to pay rent.”

When asked if he has any regrets,
Joe Amelia says “None at all. It’s an
amazing life.” Amelia believes that
people like him are going to be the
future of long-haul trucking. “The
young guys don’t want to do it,” he
says, “and even the guys that come
over from England and Germany
want to be home on weekends be-
cause they’ve got families, which
leaves guys like me.We’ll go out for
three months at a crack because we
want to see the country.” He pre-
dicts there’ll be many people like
him when the economy picks up
and companies are hiring more.

The shrinking number of long-
haul gigs does frustrate Amelia
somewhat, however. He says he’d
love to get on with a company that
runs right out to California and
British Columbia, but “none of
them seem to do that any more.
They all seem to be regional like
Caldwell.We just go down to South
Carolina, Alabama, Tennessee and
back up through Chicago and then
home,” he says.

Becoming an owner/operator is-
n’t in the stars, either. “I only want
to drive hard for another five years
and then I want to cut back and
drive maybe only eight months a

year,” he says. “You can’t do that
with your own truck, but you can
driving for someone else.”

In the meantime, part of his
arrangement with Caldwell was
that he have a dedicated truck.“I’ll

put on all the miles they can possi-
bly give it, but we have to have the
same truck,” he says. “We live in it,
everything we own is in that truck.”

Amelia’s advice for anyone who
wants to chuck it all and start

roaming like he and Mary Beth is
“Just do it, but get training. That’s
an absolute.”

Amelia says that when he gradu-
ated from his 12-week course he
thought he knew everything there
was to know about driving, but the
reality was much different.

“What the school did was make
me safe to go on the road, so that
the province was convinced I was-
n’t going to kill somebody,” he says.
“But as far as knowing how to
drive I didn’t have a clue. That
comes with time and experience
and I’ve got a lot more of that to
get.” In the meantime, the three
years he’s spent behind the wheel
has made him better,“But it takes a
lot of miles under your belt.”

He doesn’t think that should
frighten off potential drivers,
though. “You can’t be afraid of it,”
he says. “You’ve just got to do it.
That’s the biggest part of doing just
about anything. Once you make up
your mind you can do anything.” ■■

CALL  OF THE OPEN ROAD: Joe Amelia and his wife Mary Beth have found 
happiness in a trucking career, after giving up their office jobs.
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and features eight separate rooms
with bunk beds for up to two peo-
ple each. It also features read-
ing lights,a handicapped-acces-
sible washroom and a furnace
to provide heat and hot water.

“It would have probably
been better to have used a new
container,” Reid admits, “be-
cause it wouldn’t have the wrin-
kles and dents, the patina on it. But
this way we’re using something that
already had a life cycle and it’s still
probably good for another 20, 30
years.”

Converting what’s es-
sentially a gigantic packing

crate into a habitable area – espe-
cially since it’s such a new concept –
turned out to be a big job.

“Our number one concern was

that no danger could come to any-
body,” Reid says, “so we went with
hot water heat, which required a hot
water furnace.We also went with 12-
volt lighting so we don’t have to run
generators or plug it in.”

Reid says the shelter is self-suffi-
cient for at least 12 hours, thanks to a
bank of batteries and the inverter
system, and he estimates its life on a
charge could even be stretched to 36
hours.

The doors don’t lock, but the shel-
ter is surrounded by a six-foot high
fence Reid says sets up in about 15
minutes. There are no in-and-out
privileges, Reid says, “so it’s not go-
ing to be a case where they’re going
out to get some crack or have ladies
of the night selling their wares, using
the compound as a flophouse.”

The shelter is designed to be deliv-
ered every evening, picked up at
dawn, pressure washed, disinfected
and recharged, and then returned to
the compound again the next day.
And thanks to the collaboration of
the NightShift Street Ministries, the
shelter and its compound are moni-
tored and staffed by competent and
caring people.

MaryAnne Connor, NightShift’s

founder and president, is delighted
with how the project came together.

“It happened pretty
fast,” she says. “When
Rob phoned and left a
message, I thought it was
a prank call. But I
Googled Shadow Lines

and saw that they had some
credibility, so I connected with them
and literally was blown away by
what I was hearing.”

Connor says Reid arranged a tour
of the shelter, at which point she
said,“We’re in. How can we help?”

The volunteer-driven NightShift
Street Ministries works with area
churches and businesses, as well as
individuals who want to help.

“We have a roster of trained peo-
ple who work with the homeless 
on a daily basis,” Connor says,
“so it made sense for us to 
provide support, management and
coordination.”

Connor is thrilled by the shelter’s
unique capacity to give homeless
people their own little space, their
own privacy. “What really attracted
me to this was the fact that it pro-
vides respect and dignity to people,”
she says.“It’s very unusual.”

The shelter was set up initially on
the property of Gateway Baptist
Church, about a two minute drive
from NightShift’s offices.“Before we
got it operating,” Connor recounts,
“I had one of my homeless friends
come with me to look at it and he
was absolutely overwhelmed – he
loved it, said it was like a hotel to
him, because it’s warm, it has light-
ing.They thought of everything.”

Entry is on a first come, first
served basis and Connor says “If
someone leaves in the night and
someone else comes along and
wants a room then they’ll register
with us and go in once we’re sure
they understand the rules.”

As for how it’s decided whether to
accommodate one or two people in
a room, Connor says it depends on
the circumstances.

“When someone’s tired because
they’ve been out on the streets and
haven’t slept, and are being threat-
ened by our cold temperatures, I
don’t think people are going to be
too fussy,” she says, though she ad-
mits it’s definitely roomier when
only one of the bunks is used,
because “Then you can bring your
cart in.”

Otherwise the carts stay outside,
in the fenced area,where they’re still
somewhat secure.

Connor doesn’t expect any con-
flicts over shopping carts left outside
the actual shelter, citing a kind of
‘code of the streets.’ 

“There’s a level of respect,” she
says.“This is a subculture where they
really do honour everyone and help
each other out. It’s amazing.”

She says most of the people who’ll
use the shelter don’t have a shop-
ping cart, anyway, just a knapsack –
and a wall-mounted peg inside each
unit lets them hang their valuables
safely, privately and out of the
weather.

The reaction from the neighbours
has been mostly positive so far,Con-
nor says.

“I would estimate we’ve had five
to one approval. There’s been the
odd person who isn’t happy with the
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container being there, and we ex-
pected that, but our hope is that the
community will embrace what we’re
doing.”

She says the beauty of the shelter
is that it’s brought in at night and can
be picked up the next morning so it
isn’t always sitting in plain view.

“It’s just for the extreme weather,”
Connor says, “and I’m hoping the
community will embrace that.We all
have warm beds to sleep in and a
furnace to keep us warm and these
people don’t. It’s life and death for
them – people are dying – so I hope
and pray that we can all just work 
together and help people less fortu-
nate than us.”

Connor has no doubt the Tempo-
rary Homeless Relief Shelter will be
successful. “It’s a beautiful looking
shelter,” she says. “They’ve done a
very professional job, and I’m very
impressed.”

Reid says the work of converting
the container to a shelter was done
in the Shadow Lines shop, though
because of the specialized nature of
some tasks they had to bring in out-
side people to, for example, put in
the alarms and make the mattresses.
“It was really fun,” he says of the
project.

If the Temporary Homeless Relief
Shelter is such a great idea, then why
not leave the shelter on-site perma-
nently and service it there? 

“If they want to leave it there,
that’s fine,” Reid says.“But the trou-
ble is if you start to leave something
you get garbage and (the neigh-
bours) get into an uproar because it
turns into a kind of shantytown.”

By taking the container away dur-
ing the daylight hours, however,
there’s no sign that it was ever there,
“so there’s not going to be people
hanging around, waiting for their
room,” Reid says. “That’s why I de-
signed it to go in, serve its purpose
and get out.”

What about using such retrofitted
containers as the basis for perma-
nent homeless facilities if land could

be found and the “shantytown 
issues” resolved?

“It would never, ever happen in a
million years,” Reid says.To him, the
actual building of the shelters is the
easy part; getting the politicians to
give it their blessing is harder.

“It’s one of those things,” he says
regretfully. “I’ve talked with some
municipalities and every individual
I’ve talked to in government says
they love the concept, but the
minute you put them into a situation
where there’s 20 of them, someone
will shoot it down.”

Reid says homelessness is a
touchy issue and, while everybody
wants to do something, “Like with
building bridges and highways, (mu-
nicipalities) are always 10 years be-
hind. Typically, you end up working
with non-profit organizations, most
of which have religious connotations
to them.”

Reid also thinks bureaucrats 
have an ingrained distrust of 
entrepreneurs.

“The first thing they’ll say is ‘What
are you looking for?’,” he says,“and
I’ll tell them I’m looking for ab-
solutely nothing. I’ve built it, I’ll
maintain it, we’ve got insurance for
it and they have no exposure what-
soever. But that still isn’t good
enough.”

The project has been a learning
experience, and not a cheap one.

“This initial (shelter) probably
cost in the neighbourhood of
$100,000,”Reid says.“And our oper-
ating costs will probably be around
$300 or $400 a day for every day this
unit’s out there, seven days a week
for the winter months.”

That cost includes a special,
winch-equipped truck Reid commis-
sioned to move the shelter.

“The nice thing about it, though,”
Reid says,“is that it can handle up to
six of these units.”

The extra capacity would come in
handy if Reid’s overall vision for
Temporary Homeless Relief Shel-
ters comes to pass.

“I’d love to build more,” he says.
“I’d like three or four more in Van-
couver and two or three in the
prairies.”

He says that if he can get the cur-
rent pilot project accepted in Van-
couver, he’ll have the spring and
summer to try getting it okayed in
Calgary and Edmonton, where he
also has operations.

“If we can get some politicians or
some group to take it on,” he prom-
ises,“I will have units ready for next
winter.” Reid would like to see the
concept taken below the 49th paral-
lel, too. “I know it’s a great concept,
and I won’t give up on it,” Reid says.
“It’s the right thing to do and I’m
willing to back all the costs. We just
have to get past the politicians.” ■■
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SAFE AND SECURE: The shelter is transported, cleaned and maintained by
Shadow Lines at its own expense.

By James Menzies
WINNIPEG, Man. – Bison Trans-
port has converted two of its trailers
into rolling billboards that show ap-
preciation for the Canadian Armed
Forces. The trailers, designed by 
Direct Focus with vinyl graphics ap-
plied by Turbo Images,were put into
service in Bison’s domestic lanes in
November, Rob Penner, vice-presi-
dent of operations tells Truck News.

He said the idea stemmed from a
growing interest among the compa-
ny’s workforce to give back to the
men and women serving in Canada’s
military.

“I and other members of our exec-
utive team were approached almost
daily by someone – both driving and
non driving staff – asking how we
could become more involved and
provide recognition, thanks and sup-
port for our Canadian Forces at
home and abroad?” Penner ex-
plains.“We have over 1,600 employ-
ees and many of us have family,
friends and/or neighbours in the
military and many of our employ-
ees are also military veterans…We
decided that since we are in front of
the public every day, pulling 53-ft.
mobile billboards, trailer wraps
would really stand out and our sup-

port would provide reminders to
thousands of people along the way.”

So far, the eye-catching trailers
have been a hit. Running primarily
in Bison’s prairie LCV operations,
the trailers have resulted in many
calls from the public and perhaps
more importantly, from members of
Canada’s Armed Forces.

“The response from the general
public has been extremely positive,
but the feedback we take the most
satisfaction from has come directly
from members of the Armed
Forces,” Penner says. “From the top
leadership through the rank and file,
you would be amazed how many
positive comments and words of
thanks and appreciation that have
come from the very people we are

trying to honour. It means the 
project itself was a great success 
and we will do more of this moving
forward.”

Mostly it’s the drivers who receive
feedback while on the road, which
has instilled a lot of pride and has re-
sulted in many requests from drivers
wanting to pull the trailers on deliv-
eries to their hometowns. Penner
said the company is attempting to
accommodate those requests.

“As you can imagine, this will
take a lot of coordination but we are
working hard to figure out a way to
accommodate these requests,” Pen-
ner says. Bison plans to continue
running the trailers in its day-to-day
operations and will also display
them at trade shows and events. ■■

Bison Transport honours Armed Forces with trailer tributes
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By Ingrid Phaneuf
TORONTO, Ont. – When it
comes to spec’ing trailers you’ve
got it down, right? After all,
what’s so complicated about a box
on wheels? Lots. Spec’ing your
trailers right is just one more, very
important way to reduce operat-
ing costs and incidents and add zeros
to your bottom line.

Weighing in

Weight, of course, is a prime con-
sideration, “but nowadays most
manufacturers are within a couple
hundred pounds of each other,”
says Mike Hignett, equipment ac-
count manager at Glasvan Great
Dane. “Basically you can achieve
weight savings by using thinner
materials, but that has its disad-
vantages too, as far as the life span
of your trailer goes. Most of our
customers want their trailers to
last as long as possible – they
don’t want to have to retire a trail-
er after five to seven years be-
cause it’s so much lighter that it
wore out. There’s no point buying
two trailers over a 20-year span
when you can buy one.”

That said, technology is making
both durability and lightness a
possibility.

“We’ve see new composite ma-
terial for sidewalls over the last 10
years, that are a lot more durable
because there’s no use of wood,
provide more space inside the van
and therefore allow carriers to
load more material and do less
damage when it comes to unload-
ing,” says Hignett.

Wear and tear

Corrosion is a major considera-
tion trailer purchasers must take
into account as well.

“Corrosion, especially with the
stuff they’re putting on the roads
to get rid of ice now, is something
that’s on everyone’s minds,” says
Hignett.

Special undercoatings can pro-
vide some protection for what’s
under the trailer, but the use of
mixed materials also poses a risk,
Hignett says.

“It’s not just the stuff they put
on the roads that causes corro-
sion, but the way metals react to
each other,” he explains.
“Electrolysis (when different met-
als touch) is a factor. If you have
dissimilar metals contacting each
other and moisture gets in, corro-
sion can start.”

Metals that react to each other
in this way must be insulated,
Hignett says.

“You combat it by putting an in-
sulator between them so they’re
not touching. We use a double
thick mylar between dissimilar
metals to prevent corrosion.”

Corrosion is also why many
clients are moving away from
painted steel components and

opting for galvanized or stainless
instead, he says. Corrosion of steel
components can be further hin-
dered by spray-on coatings, he
adds, pointing out any corrosion
on a tractor or trailer is a major
red flag for roadside inspectors.

Doors and floors deserve spe-
cial attention, Hignett adds.

“Most door manufacturers will
now use a composite panel with
aluminum on the outside and alu-
minum or steel on the inside in-
stead of traditional wood,” he
says. “That way no water is ab-
sorbed and rust is avoided.”

As for dry van floors, they are
particularly vulnerable to wear
and tear whether they’re rolling
down the road or sitting in the
yard. While the underside of
flooring has to endure road spray,
the top side suffers from stress
caused by weight and by the doors
being left open when the trailer is
in the yard.

Prolam, based in Quebec, man-
ufactures dry van floors that are
specially-designed to endure all
three kinds of punishment, accord-
ing to Benoit Risi, the company’s
director general.

Zigzag joints for wood laminate
flooring are used instead of hook
joints to reduce stress from weight

transfer, Risi says.
“Hook joint floors are weaker

and they may need putty,” he ex-
plains. “But our double knuckle
zigzag joints are tighter and
stronger.”

Tight, strong joints are a serious
issue when you consider that the
wood laminate floor of a single
trailer can have anywhere be-
tween 880 to 2,000 joints, and is
continually being exposed to
moisture and shifting weight, Risi
points out.

Undercoating further prolongs
the life of trailer floors.

“We have developed a new, hot-
melt polyurethane reactive
(PUR) coating for the underside
of floors,” says Risi, adding the
polyurethane coating lasts longer
than water-based coatings. “I sold
my first trailer with PUR four
years ago and it’s still shiny un-
derneath,” Risi says.

Another innovation is the intro-
duction of top-of-floor coatings to
protect the floor near the rear of
the trailer from snow and rain.
Trailers are most often left in
yards with their doors wide open,
points out Risi, “which means you
get a lot of deterioration of the
last eight feet of the floor surface.
That’s why we impregnate the last
eight feet with melted paraphen
wax so that when it all comes back
to room temperature you have
solid paraphen through the first
1/8” thickness of the surface.
Water just can’t get in.”

Risi’s advice to trailer spec’ers
is this: Pay attention to the quality
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of the parts you pick. “There are a
lot of producers out there. Some
are okay and some are better,”
says Risi.

Tankers: Inside and out

Of course not all trailer spec’ers
are looking to buy dry vans, which
means there are even more con-
siderations to take into account
than those already mentioned.

For example, knowing how
what you’re hauling will impact
the inside of your tanker is essen-
tial, says Kevin Brown, account
manager for Tankmart
International.

“A lot of people have a misun-
derstanding of what you can do
with stainless steel tanks. I’ve got
two tanks in my yard right now
belonging to people who were
convinced that there wasn’t any
problem with the product going in
them,” he says.

“For instance, it’s true that you
can haul something with sulfuric
acid in stainless, but it depends on
the concentration.”

That’s why it’s important to
know exactly what you’re going to
be hauling not only before you
buy a tanker but every time you
haul, says Brown.

LCVs: Double the trouble

LCVs not only require twice the
consideration that goes into pur-
chasing a single trailer, but are
also governed by a whole other
set of regulations.

Of course, they’re ideal for car-
riers who want to cube out instead
of weigh out, but that doesn’t
mean you should make your deci-
sion to invest in an LCV configu-
ration lightly, says Dave Mizgala,
chief engineer for Di-Mond
Trailers.

Buyers first have to consider
whether to opt for an A- or B-
train configuration, Mizgala says.
Regulations govern the length
and weight of LCVs, so longer (an
A-train) isn’t always better. “A-
trains have dollies, while B-trains
have fifth wheels, and some carri-
ers just don’t want another dolly
to worry about,” says Mizgala.

Electrical systems on both A-
and B-trains are also a considera-
tion given their increased power
consumption.

“It’s a good idea to spec’ with
LEDs over incandescent lamps
because it will reduce power con-
sumption,” advises Mizgala.

Both trailers should be hooked
up to the tractor via a separate
harness, he adds. “Studies have
shown that if you splice another
harness into the lead harness you
can overload the circuit at the
rear (are you reading this retro-
fitters?) and short out the back
trailer. The splicing isn’t illegal
but it’s not a recommended prac-
tice, Mizgala says.

Cost versus durability is also a
consideration, for example disc
brakes may be easier to maintain
and last longer, but they also cost
a whole lot more up-front.

Of course, most of your buying
decisions, when it comes to LCVs,
will be dictated by the rules and
regulations of the places you haul.
A decent dealer should be able to
tell you exactly what these are,
says Mizgala.

Indeed, for any trailer purchase,

a knowledgeable dealer is essen-
tial, industry insiders agree.

“A good OE will ask you where
you’re going and tell you what the
type of vehicle you can work with
depending on the jurisdictions you
haul through,” says Mizgala. ■■

RUST CONTROL: Corrosion can
form when two different types of met-
al are in close proximity to each other.
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By Ingrid Phaneuf
TORONTO, Ont. – Who’d have
thought that ants could contribute
anything to reducing the cost of
commercial trucking? Researchers
studying swarm intelligence believe
they are able to do just that.

They say ant colonies can solve
problems like finding the shortest
path to the best food source or as-
signing workers to different tasks,all
thanks to their ability to transmit in-
formation, via the antenna of indi-
vidual messengers, rapidly and effi-
ciently throughout the entire swarm.
In fact, a computer scientist at the
Universite Libre in Brussels has al-
ready used research on swarm be-
haviour to create mathematical
models for solving human problems,
like routing trucks and scheduling
airlines.Sound complicated? Not re-
ally. When it comes to truck routing
vs. swarm efficiency, just think cell
phones and laptops instead of hairy
feelers.

Ants use feelers to tell each other
whether the coast is clear, where
food sources are, etc. Truckers use
communications technology: dis-
patch and maps, of course, as a cen-
tral source of direction; CBs, which
are perhaps the most widely used
and the oldest form of communica-
tion truckers use amongst them-
selves; and now wireless communi-
cations, which bring reactivity to a
whole new level.

But is there one source that’s bet-
ter than any other? Experts say no,
because, like ants, truckers rely on a
critical mass of information rather
than one single source for the best
routing information. In other words,
a whole swarm will not react to the
information retrieved by a single
ant, but rather to the same informa-
tion garnered from several sources.
The same goes for truckers, dis-
patchers and carriers, who are in-
creasingly reliant on several simulta-
neous sources of information to
create highly cost-efficient routes.

Back office to shipper

Central to the creation of a route is
the back office,where route efficien-
cy is analyzed and calculated.
Understanding how much a route is
costing and whether the price being
charged for the haul is right is the es-
sential work of the back office. For
this, the back office must rely on in-
formation that’s tried and true, if
only because that’s what shippers
have come to expect. Hence, more
static sources of information are

used, such as maps and routing
mileage software.

“We developed our first truck
routing software solution in 1986
and now, 23 years later, we’re the in-
dustry standard used by 94% of top
carriers in North America,” says
Craig Fiander, vice-president of
marketing for ALK Technologies,
which provides the routing solutions
offered by companies such as
TransCore. ALK’s PC*Miler
mileage is used to do everything
from determining driver pay to cal-
culating bills for shippers. And up-
dates are available both annually
and quarterly, to provide both carri-
ers and shippers with the latest in-
formation on new route restrictions.
Key features for cost control include
fuel-optimized routing and exact
truck-specific toll cost calculation.

Routing information is also avail-
able to drivers in-cab, says Fiander,
via the PC*Miler Navigator all–in-
one GPS device and/or software for
use on laptops or smart phones.
Key safety features for drivers in-
clude spoken truck-legal directions
and restricted route warning
screens.

The beauty of PC*Miler back of-
fice and in-cab software is that it
doesn’t rely on sporadic wireless
communications networks to pro-
vide routing and navigation infor-
mation, says Fiander. “But our
clients are able to override routing
information based on their own
preferences,” he says. Annual and
quarterly update software available
to clients incorporates new informa-
tion received from users and govern-
ment officials.

“We have an automated process
that pulls in information from driv-
ers and fleets at their discretion and
we verify that information,” says
Fiander. “And we can also overlay
information received from automo-
bile drivers to analyze routes in
terms of traffic trends.”

While wireless communications
networks are admittedly spotty and
not the most reliable source of infor-
mation as yet, up-to-date traffic in-
formation is just one area where
truck-specific live routing informa-
tion provided via wireless technolo-
gy can come in handy, admits
Fiander. “Connected live services,
like real-time traffic, are a particular
strength and focus of ALK

Technologies. We will incorporate
these into our PC*Miler Navigator
and CoPilot Truck software as the
devices on which we are shipped
start to integrate wireless communi-
cations.”

Going wireless

The increased popularity of wireless
communications tools for truckers is
no surprise. Spotty or no, live con-
nectivity is a bonus for truckers in a
world where driving conditions, be
they weather-, traffic- or driver-
related, can turn on a dime. So why
use mobile communications when
you’re already on the CB? It’s all
about knowing that the information
you’re getting is reliable and truck-
specific.

Wireless communications compa-
nies like Shaw Tracking and
PeopleNet aim to offer carriers 
such reliability via service provider
Maptuit, which offers truck-specific,
real-time navigation information to
both drivers and dispatch.

The company, based in Toronto, is
the first of its kind in North America
to offer truck-specific routing infor-
mation in real-time.

“We got into this 10 years ago, be-
cause while GPS was available to
automobile drivers, there was very
little real-time data specific to
trucks,” says Luke Wachtel, execu-
tive vice-president of sales and mar-
keting for Maptuit.

Wachtel adds that mistakes when
it comes to reliability of information
are possible, but that “we never
make the same mistake twice. Every
one of our clients uses a connected
product. If a driver gets information
from us that’s incorrect – for exam-
ple, if he finds that an overpass is too
low – he has the ability to provide us
with feedback right away and we re-
act by immediately verifying and up-
dating the information.”

According to Wachtel, North
America’s largest five fleets are cur-
rently using the technology and ac-
tively sharing information with each
other.

“There is a sense of communal in-
formation sharing – fleets even veri-
fy their information before they
send it to us for further verification.”

Information can be shared imme-
diately within the fleet or, once vet-
ted by Maptuit staff, shared with the
community at large.

“Mostly the dispatchers will for-
ward information, and so a layer of
verification is already provided,”
says Wachtel.“But then we verify as
well, for instance if we receive news
that an overpass on Route 34 is only
13 feet high, we will go so far as to
call the local sheriff or highway au-
thority to have that information ver-
ified.”

Wachtel points out that real-time
information on route restrictions,
bridge certifications and overpass
heights is especially important given
stimulus funding projects across
North America which have resulted
in increased infrastructure construc-
tion and repair.

“Repaving can reduce the height
of an overpass that was previously
high enough. Just one incident
where a trailer top is saved from be-
ing crushed can make subscribing to
a real-time service pay for itself,” he
points out.So can incidents resulting
from mudslides and other unpre-
dictable extreme weather condi-
tions, he says. “During Hurricane
Katrina, our customers were relying
heavily on updates via wireless com-
munications. They had to reroute
when roads were washed out.”

Mobile communications is gaining
acceptance with the trucking indus-
try, says Wachtel.

“I can say with some objectivity
that the commercial trucking market
is increasingly moving towards con-
nected consumer products,” says
Wachtel, adding safety also plays an
important role in the desire for con-
nectivity.

Measuring ROI

“There are so many variables affect-
ing return on investment,” says
Wachtel. “And out-of-route miles
are just one.”

So how much money can you save
by maximizing your use of routing
technology specific to commercial
trucking? How much are accidents
and out-of-route miles costing you
now?

“There are over a hundred vari-
ables that can affect the cost of a
route – from an accident to your
driver missing a turn because he or
she is new or the route is new,” says
Wachtel. Clearly there’s a very real
return on your investment when
you’re reducing miles and accidents.
Just ask the ants. ■■

Route OptimizationRoute Optimization

Routing into the future

10.125 in. x 3.625 in. C M Y K09521 Watershed Marketing GroupTHG 09_TN_qpg_HDTR_YouSpecialize

Heavy Duty Truck Repair insurance and so much more.
Unlike most insurance providers, we specialize in insurance for your unique 
marketplace. We have a thorough understanding of your industry. Drawing on
this knowledge and expertise we are able to provide a program that’s tailored to
your needs, and includes a variety of value-added services. These services allow
you to identify potential risks to your business and outline a plan to address them.

Comprehensive. Customized. Competitively Priced.

Contact: Derek Lachapelle at dlachapelle@hallmarkins.com or call (416) 490-6013.

w w w.ha l lmar k in s .com /hdt r

YOU SPECIALIZE IN
HEAVY DUTY TRUCK REPAIR.
SO DO WE.
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A couple of metaphorical Grinches
turned into Santas just before the
holiday season and one of them hap-
pened at a propitious time for
Ontario’s private career colleges
that train new commercial drivers
for the trucking industry.

First, the union representing
workers at DriveTest centres in the
province reached an agreement with
the employer,Serco DES Inc.,which
the membership subsequently ap-
proved. That approval ended a
lengthy strike that seriously impact-
ed driver training schools and their
students.Students who had complet-
ed training, some in order to begin a
career as a driver after losing their
previous job in the recession, could-
n’t move forward on that new career
for want of a test to acquire the li-
cence they needed. Schools saw a
decline in enrollment because, in
part, there was a growing backlog of
those seeking tests and no end in
sight to the labour dispute.

The second concern was with a
funding formula for truck driver
training that was proposed by the
Ministry of Training Colleges and
Universities (MTCU), which if left
intact could have threatened the sur-
vival of some private career colleges.

The Second Career program was
launched by MTCU in June 2008 to
provide laid-off workers with train-
ing and financial support to help
them find jobs in other, high-de-
mand occupations in Ontario. The
initial plan called for a three-year
program but after only 16 months it
had exceeded its three-year goal of
helping 20,000 laid-off workers. The
program was then shut down to be
re-assessed.

The funding formula that was part
of the revised version of the pro-
gram hit the truck driver training in-
stitutes hard. It proposed two levels
of funding for institutes that train
truck drivers: for training at a com-
munity college the funding level was
$40/hr; whereas if training took
place at a private career college the
funding was limited to $14/hour.

The $14 per hour was problematic
when you consider the cost of oper-
ating a tractor-trailer, much less
when that cost must include an in-
structor. Further, even though stu-
dents could access up to $28,000
through the program, private career
colleges could only charge a maxi-
mum of $10,000 for tuition,while the
community colleges didn’t seem to
have that restriction imposed.

Left unchecked, that formula
would certainly have driven stu-
dents away from private career col-
leges to the community colleges.

A consortium of truck driver
training schools led by Gus Rahim
and Brian Adams, both members 
of the Truck Training Schools
Association of Ontario demonstrat-
ed what can happen when a group of
like-minded people take a reasoned
approach to solving a problem. The
consortium took its concerns to the
Ministry and got results.

Some good news for the consor-
tium came on Dec. 21 in an e-mail
that announced changes to the pro-
posed guidelines. The allowable
hourly rates for both types of insti-
tutes were now to be $40.That was a
good step, but the new formula left

at least one more question.
What was still unclear at the time

of writing is whether the $10,000 cap
on the tuition portion if the course
applies to both private career col-
leges and community colleges. If the
tuition caps are different, the level
playing field has only been partially
restored.

Congratulations to all those who
participated in the consortium and
indeed, to those at MTCU who took
steps to at least partially correct an
inequitable situation quickly. The
consortium leaders intend to contin-

ue discussions with the Ministry to
clarify the question of the tuition cap
and we will watch for developments
on that front.

The second piece of good news
came on a completely unrelated
front: a PMTC member company,
Chapman’s Ice Cream located in the
small Ontario town of Markdale,
burned to the ground last fall as the
result of a welder’s spark during ren-
ovations. Chapman’s is a major em-
ployer in the area and the potential
effect of such a fire could have been
disastrous.

Where is the good news in that
story? As reported in several publi-
cations, Chapman’s owners, Penny
and David Chapman immediately
committed to rebuilding the busi-
ness and assured their 350 employ-
ees that they would not miss a pay-
cheque.

They acquired space in the area
and Chapman’s was up and running
with a temporary plant and offices
within a few weeks. Other compa-
nies even helped out by producing
Chapman’s ice cream to trade-
marked recipes, something that
could only happen in a small town
like Markdale. It’s a great story of
small town businesses coming to-
gether to put people before profits.

Chapman’s expects to be up and
running in a brand new plant, twice
the size of the old one, in time for the
onslaught of summer’s ice cream de-
mands.

The elixir that turned the Grinch
into Santa and a devasting situation
into a good news story, both in time
for Christmas, is one that I would
like to bottle. ■■

IndustryIndustry

Everyone likes good news stories
Private
Links
Bruce 
Richards

– The PMTC is the only national 
association dedicated to the private
trucking community. Your com-
ments or questions can be ad-
dressed to trucks@pmtc.ca.

2010 Stock Units
Peterbilt & International
Robo-Tank Finished to Your Requirements

HEAD OFFICE: SALES & MANUFACTURING
R.R #7(911=#2302 Rd 125)
St. Marys, Ontario N4X 1C9

Ph: 519-284-3210  Fx: 519-284-3750
1-800-387-9247

www.robicatank.com

LONDON SERVICE CENTER
2060 Oxford Street East
London, Ontario N5V 2Z8

Ph: 519-452-1110  Fx: 519-451-8889
1-866-676-2422email: rftinfo@robicatank.com

ISO 9001-2008
Registered

ST MARYS
48,000 sq  ft

OEM Manufacturing Facility

LONDON
12,000 sq ft

Parts & Service Center

20,000 Litre 4 Compartment
Dual or Single Equipment

Dual or Triple Reels
Air Manifold

Stainless Steel Pipes

10 Year Tank & Pipe Warranty
Honest Delivery!

1-800-387-92471-800-387-9247

CALL
Dan or Bob

For
Quote!

Ken Davidson
1-519-614-0238

Ron Hawker
1-519-524-7379

Waycon

Robica supports the following Industry organizations through Membership:
TTMA, NTTC, CTEA, NDIA, PEI, OPA, COHA

Forman Tank Ltd.

Supporting the Industries that support us!
60,000 sq ft “Heated with Oil & Propane”!

Truck CentresA

Your “ONE STOP TANK SHOP” since 1952
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Continental Tire has come out
with new ultra-low profile drive
and steer tires for car carriers and
large capacity haulers requiring
low profile tires. The HSL2 Eco
Plus (heavy steer long-haul) and
HDL2 Eco Plus (heavy drive
long-haul) truck tires are now
available in size 295/60R22.5.
They’re a full three inches shorter
than the 275/80R22.5 tires previ-
ously available but each add 1,215
lbs of extra carrying capacity, the
company claims. For more, visit
www.continental-truck.com.

•
RealWheels Corp. has expanded its
line of aerodynamic wheel covers,
which it says improve fuel efficiency
and look good, too. The AERO se-
ries now includes: the AERO-
Deluxe, a polished aluminum wheel

cover that combines shine with aero-
dynamics; the AERO-Custom,
made from textured UV-protected
high-impact plastic in black or white;
the AERO-Clear, a clear wheel cov-
er that allows for visual inspections
at any time without wheel removal;
and the AERO-Graphix, a way to
mix brand promotion and fuel effi-
ciency. To see the full line, visit
www.realwheels.com/aerostyle.html.

•

New ProductsNew Products

Michelin has created an online deal-
er locator to help customers find
tires on long-haul trips. The new
North American locator is found at
locator.michelintruck.com. It in-
cludes additional information to as-
sist with trip planning, such as traffic
updates, road construction alerts,
restaurants, hotels and weather.The
new locator also shows the types of
services available at each location.

SAF-Holland has launched a new
regional Web site for the Canadian
market. The new site can be found
at www.safholland.ca. The compa-
ny said the launch is part of an on-
going strategy to create a global ne-
towrk of regional-specific Web
sites. Mexico also gets its own Web
site as part of the strategy. The
Canadian site features updated
graphics and product images and
has been designed around SAF-
Holland’s regional-specific sys-
tems, products and aftermarket
components for trailers, trucks and
other markets, the company an-
nounced. The new site also offers
improved navigation and search
features to allow visitors to easily
locate products and parts and ac-
cess in-depth service information,
the company reports.

•
The 27th anniversary edition of the
Shell Rotella SuperRigs calendar is
now available for order at
www.Rotella.com. The 2010 calen-
dar includes many of the winners
from this year’s event that took
place at the Oak Grove Petro 70 in
Oak Grove, Missouri. The calen-
dar features 12 of the finest work-
ing trucks on the highway, includ-
ing Best in Show winner Brad
Caton’s 2007 Peterbilt 379 tractor
with a 2008 Mac Smoothside trail-
er.The calendar costs $10 plus ship-
ping and handling.

•
Eaton has launched a new Web
feature highlighting the company’s
energy-efficient products and solu-

*8(66�:+2�)281' $ 1(:�-2%"
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Getting a new job is life-affirming! Are you stuck in a

job, and looking for something new? Well, you too can find
a job in 2010 on www.truckops.ca, a job website

for transportation and supply chain professionals.

www.truckops.ca is brought to you by:

Attention Employers – Job Postings Are FREE!
Your ad will appear simultaneously on three jobs websites: 

www.truckops.ca, www.transportplanet.com and www.hirelogistics.ca

C A N A D A ’ S B U S I N E S S M A G A Z I N E F O R F L E E T O W N E R S

Motortruck
Fleet Executive
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tions. The company says the new
site showcases its products and so-
lutions that help customers effi-
ciently manage their power needs.
The sustainability site can be ac-
cessed at www.eaton.com. The ‘On
the Road’ section highlights trans-
portation-related solutions.

Fleet management software
provider BorgSolutions has intro-
duced a Canadian version of its Borg

Fleet program it says will reduce op-
erating costs for Canadian trans-
portation companies.Enhancements
for the Canadian edition include
satellite-enabled GPS and multi-lin-
gual translation. It is available in
Starter, Professional, Enterprise and
Unlimited editions. Borg Fleet’s

Canadian Edition is Web-based soft-
ware-as-a-service.It can help stream-
line work orders,manage fuel and in-
ventory, resource allocation, repair
scenarios and scheduling through
real-time data collection and analyt-
ics, the company claims. Visit
www.borgsolutions.com. ■■
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DEPENDABLE
Truck & Tank

LIMITED
BRAMPTON, ONTARIO

WE RENT TANKERS!

Call our Watts Line
from anywhere in Canada

905-453-6724
1-800-268-0871

Ask for
Mike Trotter

MANUFACTURERS OF ALUMINUM AND STEEL TANKS
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2009 WESTERN STAR 4800SA, 430 Series 60, c/w a 20,000 litre 
4 compartment aluminum tank, dual pump and metering, all new 
piping, air manifold, bottom load, vapor recovery,  Midcom.

2010 INTERNATIONAL 7400 MAX FORCE ENGINE, c/w 20,000 
litre 4 compartment aluminum tank, dual pump and meter, you 
choose temperature compensated meters, you choose colour.

1995 INTERNATIONAL DT 530E c/w 4000 gallon aluminum tank 
c/w 3” water pump, hydrant fill, front flushers, rear hose reel, gravity 
bar. Safetied and certified. Stock #570

2000 INTERNATIONAL, DT 466, c/w 13,000 4 cpt aluminum tank,
dual pumping and metering, Midcom, DOT safetied and certified.

Stock #502 

www.dependable.ca

1999 STERLING c/w 19,000 litre 4 compartment aluminum tank,
dual pumping DOT, CSA-B620, B/L rough in. Stock #595

2002 FORD F550, Power Stroke Diesel, AUTOMATIC, 4500 litre two 
compartment aluminum tank, dual pumping, hydraulic pumps, CSA-
B620, DOT, Air operated safety rails. Stock #607

2004 STERLING c/w 13,000 aluminum 4 cpt. tank, dual pumping 
and metering equipment, Midcom, DOT certified, CSA-B620.

Stock #596

2002 FREIGHTLINER CABOVER, 18,500 litre 4 compartment alumi-
num tank, dual pumping and metering, safetied and certified.

Stock #579

1976 WESTANK, 23,000 litre 2 cpt. aluminum pup trailer. Bottom 
Load, Vapor Recovery, DOT, CSA-B620, completely overhauled.

Stock #587

2010 WESTERN STAR 4800SA, 430 Series 60 c/w a 2010 5500 
USWGG Propane Bobtail.

2002 STERLING c/w 20,000 litre 4 compartment aluminum tank,
dual pumping, DOT, CSA-B620, B/L rough in. Stock #593

1999 INTERNATIONAL, Brand New Rebuilt Engine, 20,000 litre 4 
compartment aluminum tank, dual pumping, bottom load, vapour 
recovery, Midcom ETC, DOT certified, Tank CSA-B620. Stock #584

1997 FORD, 13,000 4 compartment tank, bottom load, vapour Mid-
com, DOT certified. Stock #603

2000 FREIGHTLINER, c/w 3,000 gallon cpt. aluminum tank set up 
for construction, pump for clean fuel, pump for Dyed Fuel, Lincoln 
pumps for Hydraulic Fluid, pump for grease, side tank for motor oil,
DOT certified, CSA-B620. Stock #599

1999 FREIGHTLINER CUMMINS ENGINE, c/w 13,600 litre 3 
compartment tank c/w two meters, set up to dispense fuel, motor 
oil, hydraulic fluid, grease, rear cabinet heated.
Unit completely safetied and certified. Stock #599

FUEL/MOTOR OIL/HYDRAULIC OIL/GREASE
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Introducing the Vocational Truck and
Equipment Expo. This new display of 
inter-city trucks and equipment will appear along
side Truck World in hall 3A. The Vocational Truck 
& Equipment Expo will add approximately 50 new
exhibitors to the combined shows. It will feature all
classes of vehicle, with a special focus on medium
duty classes 5, 6  and 7 vocational trucks, equip-
ment, chassis, bodies and services. 
This new show is in association with the 
Canadian Transportation
Equipment Association. 

New For 2010!

The Meeting Place For
Canada’s Trucking Industry

NEW PRODUCTS, NEW IDEAS, NEW SOLUTIONS 

Association Partner:

Produced by:

★ 300,000 SQUARE FEET 
of new trucks, equipment & technology

★ 300+ EXHIBITORS
★ FREE PARKING 
★ CONVENIENT LOCATION
★ INFORMATION PACKED

SEMINARS 
including Fleet Forums & Owner 
Operator seminars

★ FLEET MANAGER
BREAKFAST

★ CLASSIC TRUCK 
SHOWCASE

★ THE GREEN ROUTE 
products that will help you reduce 
fuel consumption and lower 
greenhouse gas emissions.

VISIT WWW.TRUCKWORLD.CA FOR CONTEST RULES AND REGULATIONS

Sponsored by:

THOUSANDS OF $$$ in prizes including the
GRAND PRIZE

SAVE
$10

Register now at 
www.truckworld.ca

Endorsed by: Official Show
Magazines:

Gold Sponsors:

★ 300,000 SQUARE FEET 
of new trucks, equipment & technology

★ 300+ EXHIBITORS
★ FREE PARKING 
★ CONVENIENT LOCATION
★ INFORMATION PACKED

SEMINARS 
including Fleet Forums & Owner 
Operator seminars

★ FLEET MANAGER
BREAKFAST

★ CLASSIC TRUCK 
SHOWCASE

★ THE GREEN ROUTE 
products that will help you reduce 
fuel consumption and lower 
greenhouse gas emissions.

THOUSANDS OF $$$ in prizes including the
GRAND PRIZE International Centre • Toronto, Ontario, Canada

Thursday, April 15 – 10:00 am to 6:00 pm
Friday, April 16 – 10:00 am to 6:00 pm

Saturday, April 17 – 9:00 am to 5:00 pm

For More Information
416-614-5812 or Toll Free: 1-877-682-7469
info@truckworld.ca • www.truckworld.ca
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Magazines:

Association Partner:
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info@truckworld.ca • www.truckworld.ca
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By James Menzies
SARNIA, Ont. – As the first trucks
equipped with selective catalytic re-
duction (SCR) systems hit the high-
way, a company with a strong
Canadian connection is setting the
stage to become a major supplier of
the fluid that will help keep these
trucks running.

At its sprawling manufacturing fa-
cility near Sarnia, Terra
Environmental Technologies is al-
ready producing vast quantities of
its TerraCair diesel exhaust fluid
(DEF) which is now arriving on
truck stop shelves in containers of
various sizes. What makes Terra
unique is that it claims to be the only
DEF supplier that manufactures the
fluid and then manages the entire
supply chain, providing a complete
“well-to-tank chain of custody,”
Barry Lonsdale, president of Terra
Environmental Technologies told
Truck News during a recent visit to
the plant.

“We warranty our product from
the gas well to the tank of the vehi-
cle,” Lonsdale explained. “We have
dedicated tankers to handle this
stuff, we have over 5,000 rail cars in
our rail fleet and that’s going to ex-

pand dramatically, and we’re devel-
oping a terminal network across
North America.”

The company says most other
DEF suppliers source the fluid from
a urea producer, dilute it and then
label it as their own – but that raises
concerns about the integrity of the
product.When choosing a DEF sup-
plier,Lonsdale said fleets should de-
mand to see a Certificate of Analysis
and ask some questions of their sup-
plier.

“If their supplier can’t walk them
through where they’re buying it,

how they’re certifying it and how
they’re managing it, then they prob-
ably want to be careful,” Lonsdale
warned. “We don’t want to create a
situation where everybody is run-
ning around panicking and saying
this can’t be done. It can be done,
and it can be done very cost-compet-
itively. But the consumer needs to
recognize and understand that all
the links in that supply chain are the
fluid that they buy.”

DEF is a tightly-managed urea
specification. Simply put, DEF is
urea that’s been diluted to 32.5%
with demineralized water.However,
the API specification is extremely
stringent, not unlike a pharmaceuti-
cal grade product, pointed out
Terra’s director of marketing, John
Lounsbury.

“You can’t have any impurities
that either clog the filters or lay
down on the catalyst,” he explained.
“If you’re not buying that high spec’,
you’re likely going to challenge your

SCR system.”
OEMs are reportedly anxious

about the harm low-grade DEF can
wreak on their costly aftertreatment
systems.Inferior DEF can foul injec-
tors and clog filters within the SCR
system, rendering it ineffective, tak-
ing the vehicle out of compliance
with EPA2010 tailpipe requirements
and resulting in downtime.

“The licensing of (OEM) technol-
ogy is based on them hitting certain
tailpipe numbers and the (DEF)
spec’ is an integral part of that de-
sign,” Lonsdale pointed out. “The
failure of the product to meet that
spec’ puts their whole (EPA) licence
at risk.”

The API’s ISO 22241 specification
sets the standard for DEF quality.
However,Terra has found that even

New ProductsNew Products

Continued on page 32

A new year, a new fluid

PERFECT PACKAGING?: TerraCair
DEF comes in packaging that 
includes a plastic nozzle to ensure the
product is not compromised when it’s
poured into the truck’s DEF tank.

Terra Environmental is ramping up production of
diesel exhaust fluid at its Canadian plant as

trucks with SCR come on-stream

COMPLETE CONTROL: DEF produced at Terra’s plant near Sarnia leaves
aboard the company’s own tankers and rail cars to ensure it remains on spec’.

TMTankmart International

Unit 8456 – 1983 Walker 16,000L 1 compartment 
sanitary tank, very good overall condition, was hauling
drinking water, very sound mild steel frame. $12,000.

Unit 8183 – 2008 Tankcon 7400 i.g. TC-412 fiberglass
acid tank, has Intraxx air ride, alum. wheels, excellent over-
all condition. Call

Unit 8424 – 1999 Hutchinson 28,000L, 2 compt. 
TC-406 petroleum tandem, has bottom loading, vapour 
recovery, alum. wheels, air ride, very good overall condi-
tion, has new safety and B-620. Hurry

New 2010 Remtec 57,000 liter 6 compartment DOT-406  
petroleum quad, 6 compt, has all options. Call Now

www.tankmart.com

Unit 8341 – 2009 Remtec 48,000L alum. insulated hot
product R-TAC B train, has air ride, alum. wheels, pump 
off lines, heat coils, excellent overall condition, new safety,
available now. Call

Unit 8263 – Fruehauf 9200 USG, alum. 4 compartment
MC-306 tandem petroleum tanker, overhauled in our shop,
new B620 and safety, ready to go. Call

New 2010 Remtec 61000L 6 compartment DOT-406 
petroleum RTAC B Train. Fully loaded. Call

Unit 8409 – 1994 Paron 2800 cu. ft. Michigan spread
alum. pneumatic, air ride, rear fill lines, very clean, new safety,
excellent plastics or flour tank. Call

Unit 9148 – 2007 J&L 2600 cu. ft. pneumatic, has air
ride, alum. wheels, 2-6” rear fill lines, catwalk both sides,
excellent overall condition. Call

OAKVILLE BRANCH
Call Kevin Brown, Tony Jelicic

1-800-268-1456
(905) 465-1355
Fax: 905-465-3780

MONTREAL BRANCH
Call Ron Laberge, Bob Kavanagh, 

Camille Pettinato
1-800-363-2262
(514) 323-5510

Rental Units and Service 
at both Branches

CANADA’S LARGEST TANK TRAILER DEALER – Over 200 New & Used Tank Trailers for Sale, Lease or Rent

New 2010 Tremcar 1850 cu. ft. aluminum pneumatic,
ready for the cement season, very well spec'd.

AVAILABLE NOW. CALL

Feature Unit of the Month

In Stock

Distributors for REMTEC, TREMCAR, J&L TANK INC.  SALES – SERVICE – PARTS

Unit 8426 – 1998 Advance 54,000L, 5 compartment DOT-
406 petroleum quad, has individual outlets, Hendrickson air
ride, alum. wheels, bottom loading, vapour recovery, very good
overall condition, new B 620/safety, ready now. Call

Unit K 262 – 2003 Tremcar 7000 USG insulated s/s
DOT-407 tandem, Hendrickson air ride, #316 barrel,
alum. wheels, has new safety and B-620, 3 units available
in Oakville. Call

On Order

In Stock

New 2010 Remtec 49,000L TC-406 spec short hot-product
quad. Call

Hot Product Quads Available: 1997 Remtec 41,000 liter,
2000 Remtec 43,500 litre and 2001 Remtec 46,000 litre.

Call Now

WE TAKE TRADES
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the stringent ISO specification al-
lows for certain impurities such as
formaldehyde, which Terra says can
interfere with hydrolosis and cause
thermal decomposition.

“Every OEM we talk to doesn’t
want it in there,” Lonsdale said of
formaldehyde. “We made a very
clear decision about five years ago to
eliminate formaldehyde because we
were seeing issues in hydrolosis in
our stationary business.”

(It’s a little known fact that mas-
sive stationary SCR systems have
been used to purify smokestack
emissions at big factories for years
now).Another issue regarding DEF
concerns the fluid’s handling by
end-users. Terra’s Lounsbury said
the company has seen product hit-
ting store shelves without a means
to get the fluid into the vehicle’s
DEF tank without the potential for
contamination. It seems as much

thought went into the packaging of
TerraCair as in the development of
the fluid itself. All containers come
with a single-use dispenser that’s

cleverly concealed behind the jug’s
plastic wrapping.

“We don’t want people using fun-
nels,” stressed Lounsbury.

“You can’t have a bottle out there
without a means of getting it from
the bottle into the tank,” added
Lonsdale.

TerraCair comes in containers
that are vented to allow for easier
fill-ups. Lounsbury said the compa-
ny’s 2.5-gallon jug empties in just 26
seconds while an unvented contain-
er of the same size (weighing as
much as 25 lbs when full) takes 2.5
minutes to pour.

TerraCair is available in a wide va-
riety of sizes ranging from one- and
2.5-gallon jugs at truck stops up to
bulk quantities for fleets. The com-
pany has partnered with Brenntag
to provide dispensing equipment for
retailers and fleets. Lonsdale said
the company aims to offer the right
solution for customers of all sizes.

“This process has to be flexible
because every customer is going to
have slightly different needs,”
Lonsdale reasoned.“Our program is
designed to provide customers with
the mix of products, mix of equip-
ment and the financing around all
that to meet their needs as they in-
vest in their fleets.”

While Lonsdale said he under-
stands customers will select a DEF
supplier based partly on price, he
urged them to look beyond the
price tag.

“Clearly, a cost component is
there,”he said.“But they need to un-
derstand the supply chain itself;
where is this product coming from
and how is it managed?”

Lounsbury warned that “there are
a lot of people today that are view-
ing this as an opportunistic business
to be in,”and may not have the qual-
ity control measures in place.

And as for price, Terra remains
confident it can supply the industry
today with DEF that costs roughly
the same as diesel fuel. Economies
of scale will likely bring price down
further as more EPA2010-compliant
trucks hit the road. As demand for
DEF increases, Lonsdale said Terra
is confident in its ability to ramp up
capacity, noting the company is in-
vesting $200-$300 million into its
manufacturing facilities “to ensure
we have the capacity available to
supply this product over time.” ■■

New ProductsNew Products

Worried about freezing?
One of the biggest concerns voiced by customers in the lead-up to
EPA2010 is the propensity of diesel exhaust fluid (DEF) to freeze at -11 C.
While OEMs and DEF suppliers say it’s a non-issue (the fluid is freeze-
thaw stable, and besides, DEF tanks are heated), it remains a point of con-
cern for many operators – especially here in Canada. However, Terra
Environmental Technologies has quietly been working on a solution that
will be resistant to freezing at temperatures as low as -30 C.

In September 2008, Terra struck a licensing agreement with Kemira
Oyj of Finland, obtaining North American licensing rights to Kemira’s
patented Denoxium technology which includes ammonium formate.
Among its advantages, Denoxium allows DEF to operate better at low
temperatures and remain in liquid form in temperatures as low as -30 C,
according to Terra. The company plans to roll it out in North America as
TerraCair Plus, once it has been approved for use by the EPA and the var-
ious OEMs. The product is currently undergoing testing with various
OEMs, the company confirmed to Truck News. ■■

Not all DEF is created equal, Terra officials warn
Continued from page 31
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As strange as it may sound, con-
flicts can be a valuable tool. When
employees are comfortable ex-
pressing different points of view,
they can help to identify key is-
sues, solve problems and even in-
crease the overall level of engage-
ment in the workplace.

The problems emerge when
conflicts spiral out of control, lines
are drawn, and someone feels they
have been wronged. To compound
matters, the owners or safety man-
agers at small companies often
need to deal with these situations
without any formal training in the
related skills.

The main role of a manager-as-
mediator is to explore the root
cause of the positions that lead to
a conflict in the first place. As the
third party in the room, this in-
volves ensuring that everyone has
an equal amount of time to ex-
press their opinions without
falling into the postures of a “par-
ent” or “child.” And it requires
everyone to contribute an “adult”
approach that focuses on the facts
while setting emotions aside.

Consider the discussions around
an Hours-of-Service (HoS) viola-
tion as an example of the way
these postures can emerge.A driv-
er who falls into the defensive role
of a “child” would immediately
begin to argue they were forced to
work beyond the hours that the
law allows. A dispatcher who as-
sumes the domineering role of the
“parent” will counter with com-
ments about how customers are
paying everyone’s salary.

The “adult” approach will rec-
ognize that most employees have
good intentions and want to make
the right decisions. They make
their choices based on the infor-
mation that they believe to be
true. Exploring the reasons behind
each stance in the above HoS situ-
ation, a manager may find a driver
who believes they would be penal-
ized for failing to complete the
trip at any cost. (“If I didn’t finish
the load, I’d be left with trips into
New York City for the rest of the
month.”) The member of the oper-
ations team may think the trip had
to continue because of pressure
from an important customer.
(“They were breathing down my
neck for that load, and we can’t af-
ford to lose their business.”)

Once information like this is out
in the open, it becomes possible to
clarify any misconceptions with a
few facts. Ideally, the discussion
around the HoS issue would in-
volve a clear description of the
fleet’s commitment to the related
regulations and the dispatcher
could be informed about the best
ways to convey these rules to a
time-strapped customer. The driv-
er, meanwhile, should understand
that they need to do everything
they can to meet the customer’s
needs but only within the context
of the rules – there would be no
penalty for doing the right thing.

Of course, these need to be
more than empty words. The best
solutions to any conflict are based
on the realities of the business, act-
ing in the best interest of the com-
pany and its future.

Any hope of reducing conflicts

like this in the future will also re-
quire everyone involved to under-
stand what would be considered a
success, how they can work togeth-
er to reach that goal, and a clear
deadline for related steps.

Granted, the underlying issues
behind a conflict may have noth-
ing to do with the workplace. Even
a good employee can let their per-
formance suffer if they are dis-
tracted by a personal issue such as
a sick spouse or financial prob-
lems. By establishing and main-
taining a level of trust with em-
ployees, a manager will have the

opportunity to identify these types
of issues and even help to guide
people to available solutions – like
Employee Assistance Programs,
for example.

Ultimately a little compassion
and understanding will always go
a long way.

There are several tools that can
help managers prepare for their
roles. Colleges, for example, all of-
fer training for those in any super-
visory role, whether it comes in
the form of a certificate program
or a one-day seminar. Solutions
and approaches can even emerge
from peers when managers are
able to find the time to attend as-
sociation meetings and network-
ing events.

Every source will contribute a
number of important details, but
managers who are committed to
the process of addressing conflicts
will quickly recognize a common

thread that ties together the entire
strategy.

The best solutions to any con-
flict will emerge when the lines of
communication are as open as
they can be. ■■

– This month’s experts are Diane
Hozjan and Dave Roth. Diane is
the manager of human resources
for Markel Insurance Company of
Canada and has more than 10
years experience. Dave is the
Ontario regional manager of
Safety and Training Services for
Markel Insurance Company of
Canada and has more than 20
years experience in managing safe-
ty and operations in the trucking
industry. Send your questions, feed-
back and comments about this col-
umn to info@markel.ca. To read
about more industry hot topics, vis-
it www.markel.ca and click on the
Articles & Essays section.

SafetySafety

Open the lines of communication when handling conflicts
Ask the
Experts

Dave Roth &
Diane Hozjan

G

G

G

G

G

G

G

G

G

Located on Fifth Wheel Truck Stop - Hwy. 25 South at 40 Chisholm Drive, Milton (905) 876-3339 

www.centerlinetrucklube.com

The Original Oil Change and Lubrication Specialists since 1986

ALL OIL CHANGES INCLUDE:
Oil level to full, oil filter(s), fuel filter(s), 

chassis grease, levels checked, rad ph test, 
labour & environmental fees. Prices may vary 
on some engines due to size of oil pan, use of 

original brand filters or fuel filter set-up.

CENTERLINE TRUCK LUBE INC.

G

The Original Oil Change and Lubrication Specialists since 1986

Receive a 

$10 OFF COUPON

with every oil change

to apply against your next 

oil change at Centerline.

NO EXPIRY.

G
400 15W40 LE

Delvac 1300 S 15W40 CJ4

SHELL Rotella T Triple

CHOOSE

OR

OR

REMEMBER
to grease your truck between 

oil changes. Receive one 
FREE COMPLETE TRACTOR LUBRICATION 

AND LEVELS CHECK COUPON 
with every oil change.

VALID ANYTIME, NO EXPIRY. 

A $20 DOLLAR SAVINGS!

Includes both differentials & 
transmission (filters extra if required)

Featuring Synthetic Oils

SYNTHETIC 
GEAR 

OIL CHANGE
$379.99

OIL CHANGE

MAINTAIN 
YOUR

WARRANTY!

Centerline Truck Lube Inc. uses only the highest quality oils, lubricants and filters. All products guaranteed.

Detroit Series 60 $189.99
Cat C15 – 3406 199.99
Cummins N-14 199.99
Cummins ISX 229.99
Volvo VED 12 205.99
Mercedes Benz 4000 199.99
Mack E7 199.99
Mack MP7 245.99
(includes original Mack filters)

Mack MP8 259.99
(includes original Mack filters)

Hino J08 or J05 149.99

WINTER SPECIALS

pg 33 tn feb  1/19/10  9:55 AM  Page 33

mailto:info@markel.ca
http://www.markel.ca
http://www.centerlinetrucklube.com


February 2010Page 34 TRUCK NEWS

By now, most of you have heard
about Comprehensive Safety
Analysis 2010, aka CSA 2010, the
new safety enforcement and com-
pliance measuring system about
to roll out south of the border. It’s
a sea-change in the way the US
DoT tracks enforcement data, and
then uses the information to rate
and measure carrier and driver
performance.

The new initiative will put added
pressure on both drivers and carriers
to comply, and it really raises the
stakes and the cost of non-compli-
ance. The bad guys will hate it; the
good guys should be quite happy
that there’s finally a fair way to sepa-
rate the two.

At this stage, I’m prepared to give
the program a passing grade, be-
cause I like the idea of sanctioning
underperforming carriers and driv-
ers. In a free market, operators who
do everything right are up against
those who cut corners, bend and
twist the rules, and use other nasty
practices to get the business. If we
can put an end to that behaviour, I
believe we’ll be better for it, and
stronger in the long run. But how
well the new system really works re-
mains to be seen.And,make no mis-
take, I do have some reservations
about CSA 2010.

It’s all about on-road perform-
ance,and enforcement officials have
spent many months applying a 
rating system to various types of vio-
lations and driver behaviour, all

based on their propensity for caus-
ing heavy truck crashes.

The higher a violation or defect is
on a scale of its likelihood to cause
or contribute to a wreck, the more
points it carries.

Since drivers and carriers are rat-
ed based on accumulated points
(weighted against fleet size and
mileage), you won’t want to fail a
roadside inspection or be subject to
any traffic enforcement activity.

There are seven evaluation cate-
gories called BASICs (Behavioural
Analysis and Safety Improvement
Categories): unsafe driving; fatigued
driving; driver fitness; controlled
substances and alcohol; vehicle
maintenance; cargo-related; and
crash indicators. The two that con-
cern me most are vehicle mainte-
nance and cargo-related.The others
demand some personal accountabil-
ity,and I figure you’re all big enough
to take responsibility for your ac-
tions there.

Because CSA 2010 tracks driver
performance, and builds a compli-
ance record that fleets will have ac-
cess to, it will be very easy to weed
out bad or non-compliant drivers.
But if you work for a fleet with poor

OpinionOpinion

CSA 2010: Learn the rules
Voice of 
the O/O

Joanne
Ritchie
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maintenance practices, for example,
you could be accumulating points
for equipment defects that are 
essentially beyond your control – 
except a refusal to go, which comes
with its own immediate penalties.

The Safety Measurement System
(SMS) Methodology – the violation
weighting table – indicates that bald
or underinflated tires are worth
three points, for example.

Missing or defective suspension or
steering components carry seven
points. Brakes out of adjustment are
worth four points, and there are
many, many more defects on the list.
Shoddy equipment could cost driv-
ers big time.

Almost all cargo securement vio-
lations are worth the full 10 points,
which is huge, considering how easy
it is to get into trouble on this one.
There are just too many differences
in the way our so-called North
American Harmonized Cargo
Securement regulations are inter-
preted and enforced. That’s not
good enough, and it worries me.

The principle of an enforcement
program like CSA 2010 is that all
drivers and carriers in a peer group
are treated equally, so the violation
thresholds become meaningful com-
parisons.

Now, more than ever, it’s essential
that our governments stop to-ing
and fro-ing and get to work harmo-
nizing more of our common regula-
tions. Cargo securement and HoS
come immediately to mind.

Interestingly, the most common
reason Canadian drivers are put
OOS in the US is a violation of the
American 14-hour daily working
limit. That data comes from a sum-
mary of NAFTA enforcement statis-
tics archived on the FMCSA Web
site.The summary shows that 29.1%
of Canadian drivers put out-of-
service at roadside are in violation of
the 14-hour rule, compared to just
15.5% of US drivers.

I’m only speculating here, but
could it be that we occasionally con-
fuse the US 14-hour rule and our 16-
hour rule? That violation, by the
way, is worth seven points, so it’s a
significant mistake.

On the vehicle inspection front,
our new requirements allow the 
vehicle to be operated with certain
“minor defects” as noted on the 
vehicle inspection paperwork.

The US currently requires full
compliance with vehicle condition
regs, so there’s no allowance for mi-
nor defects or violations. I haven’t
had a chance to compare the lists,
but considering the comprehensive
nature of the new 64-page SMS vio-
lation weighting table, there are
bound to be conflicts in there.

CSA 2010 could work well for
trucking’s serious players,and it may
finally rid us of the bad actors. I 
really hope, though, that good – but 
uninformed – drivers aren’t caught
up in the net too.

Drivers will need to know the
rules, and take steps to ensure they
are compliant. Get up to speed on
this quickly, assume nothing when 
it comes to compliance, and don’t 
accept ‘no’ for an answer when it
comes to vehicle maintenance. ■■

– Joanne Ritchie is executive director
of OBAC. Can you measure up 
to CSA 2010? E-mail her 
at jritchie@obac.ca or call toll free
888-794-9990.
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Last year may be a distant memo-
ry for you – and given the state of
the economy, why not? – but
there’s still a chance to minimize
your 2009 personal income tax
bill. Here are six opportunities
you shouldn’t overlook:

100% CCA for computers

When you buy property or equip-
ment for your business, you
deduct a calculated portion over
a period of years as it depreciates
or becomes obsolete. This is
called Capital Cost Allowance
(CCA).

Last year, Canada Revenue
Agency (CRA) changed the CCA
rate for computers and system
software (Class 52) to 100%.

This applies to eligible new com-
puters and software used in
Canada and acquired after Jan. 27,
2009, and before February 2011.

There is no half-year rule like
most CCA classes so you can ex-
pense the purchase in the first year.

Home Renovation Tax Credit

The chance to make this credit part
of an overall tax plan is over – the
HRTC ends on Feb. 1. But if you
had home renovation expenses be-
tween Jan. 27, 2009, and Feb. 1,
2010, you may be eligible for a 15%
income tax credit.The credit applies
to certain expenditures exceeding
$1,000 but not more than $10,000.
The result is up to $1,350 [($10,000
- $1,000) x 15%] of tax relief.

As with any new tax credit, it’s
important to understand how to
report and back up your claim.
Here are two things to remember:

• Your federal return will have
a new schedule for you to list reno-

vation expenses and calculate your
claim. Don’t submit receipts or doc-
uments with your return, but do
keep them in case the CRA asks to
see them.

• An expense isn’t valid without
documentation.Agreements, invoic-
es, and receipts must clearly show
the type and quantity of goods pur-
chased or services rendered and in-
formation about the contractor or
vendor, including name, address,
and, if applicable, his GST/HST
number; the purchase date; a de-
scription of the work including the
address where the work was per-
formed; and the amount paid.

I’d hate to be a contractor in
April when every other phone call
is a request for paperwork. Get
organized now.

First-time Home 
Buyers Tax Credit

You can claim the HBTC if you
bought a home after Jan. 27, 2009
(this generally means the closing

is after this date). To calculate the
credit, multiply $5,000 by the low-
est personal income tax rate for
the year (15% in 2009). For 2009,
the credit will be $750.

To qualify, neither you nor your
spouse or common-law partner
can have owned and lived in an-
other home either in 2009 or any
of the four preceding years. The
claim can be split between you
and your spouse or common-law
partner, but the total combined
credit cannot exceed $750.

Home Buyers Plan

Effective Jan. 27, 2009, first-time
homebuyers can withdraw up to
$25,000 from their RRSP to buy
or build a home for themselves or a
relative with a disability. If you’re
buying the home with your spouse
or common-law partner, or with
other individuals, each person can
withdraw up to $25,000 from their
RRSP. You have to repay the
amount starting no later that the
second year following the year
you withdrew it (ie. if you take out
money in 2010, your first repay-
ment would be due in 2012).

CRA will send a statement each
year showing the total HBP with-
drawals, the amount you’ve repaid
to date, your HBP balance, and the
amount you must repay the fol-
lowing year. Generally, you pay
1/15 of the total withdrawal
amount each year so it’s complete-
ly repaid in 15 years. If you don’t
repay the required amount, you
must include the difference as
RRSP income on your return.

Working Income Tax Benefit

This refundable tax credit pro-
vides tax relief to working low-in-
come individuals and families.
Two-thousand-and-nine was the
first time that taxpayers could get
quarterly advance payments. If
you did, show this on your tax re-
turn. Also consider whether you
will qualify for 2010 and apply for
advance payments during 2010.

HST transition

On July 1, Ontario and B.C. will
replace their provincial sales tax
with a harmonized sales tax.
Ontario has announced a pro-
gram to help taxpayers with the
transition (we’re still waiting on
B.C.): Families with an annual
household income below
$160,000 will receive three pay-
ments totaling $1,000. Individuals
with an annual income below
$80,000 will receive three pay-
ments totaling $300. These tran-
sition payments will be delivered
to eligible Ontario tax filers aged
18 and over in June 2010,
December 2010 and June 2011.

I’ll be following all announce-
ments about the HST conversion
and will talk about its effects on
your business here in the coming
months. In the meantime, get
your 2009 income tax return to-
gether. If you’re in Ontario, you
must file it in order to qualify for
those transition payments. ■■

– Scott Taylor is vice-president of
TFS Group, a Waterloo, Ont. compa-
ny that provides accounting, fuel tax
reporting, and other business servic-
es for truck fleets and owner/opera-
tors.For info,visit www.tfsgroup.com
or call 800-461-5970.

Tax TalkTax Talk

It’s 2010, but you can still cut your 09 tax bill
Tax
Talk
Scott
Taylor

Call Recruiting:

11--880000--556677--33226600 ext. 243

Hiring Company Single OTR and 
Owner Operators.

We’re making sure your next move is done with
confidence during this time of uncertainty.

We offer the stability, pay and the miles
you need to be successful in your career.
If you’re interested in finding out more

about our company,

Driving yourself crazy? 

Worried about where the next load is coming from? 

Are you too busy driving, trying to earn money, to collect it? 

Let EFFECTIVE LOGISTICAL SOLUTIONS (els)
become your answer.  

Attention
Owner Operators

We offer:

• Dispatching Services
• Accounting Services
• Risk Management Solutions

els, creating progressive solutions through partnerships.  
Call Kevin Reid , I'll answer your questions 416-913-7357, extension 2211.
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Chevron concludes
decade of testing
SAN RAMON, Cal. – Chevron has
announced its Delo line of engine
oils, lubricants and coolants are well-
tested and fully-compliant with
EPA2010 engines.

The company says it has been test-
ing its products in nearly 24 Volvo
D12C engines using diesel particu-
late filters (DPF) and selective cat-
alytic reduction (SCR) aftertreat-
ment systems since 2000, without
any problems.

Chevron says its Delo 400 LE
SAE15W-40 demonstated excellent
durability, reliability and reduced
production of incombustible materi-
als within the DPF. In many cases,
engines have racked up between
130,000 and 190,000 miles in testing
while using Delo engine oil and with
drain intervals of 30,000-40,000
miles, Delo 400 LE 15W-40 still re-
sulted in excellent engine durability
and low levels of wear, Chevron an-
nounced.

Chevron also found its CJ-4 prod-
uct resulted in less incombustibles in
the DPF than its API CI-4 Plus oil of
the same grade,which should extend
DPF cleaning intervals and poten-
tially improve fuel economy due to a
reduction in backpressure on the ex-
haust.

“To assure our customers have lu-
bricants they can rely on to run their
businesses and protect their invest-
ments, we conduct extensive field
and laboratory tests,” said Jim
McGeehan, global manager, diesel
engine oil technology with Chevron
Global Lubricants. “In preparation
for 2010, we have tested for nearly a
decade. Our customers can rest as-
sured that our Delo 400 LE 15W-40
will provide the protection needed
in 2010 and pre-2010 engine tech-
nologies.” ■■

OEM/Dealer NewsOEM/Dealer News

Cummins 2010
engines receive
EPA certification
COLUMBUS, Ind. – Cummins
has been given the EPA nod of
approval for its heavy-duty and
mid-range engines with selective
catalytic reduction (SCR).

The ISX15, ISB6.7, ISC8.3 and
ISL9 engines have all been certi-
fied by the EPA, Cummins has
announced. EPA2010 engines
call for the near elimination of
NOx emissions.

“Receiving the formal certifi-
cates is an important step in the
process as we enter 2010 with
customer-ready products,” said
Jim Kelly, president, Cummins
Engine Business. “This confirms
that customers can be confident
in the technology choice we’ve
made to meet the new, more
stringent emissions standards.”

Cummins claims its heavy-
duty customers will achieve fuel
savings of at least 5% when
moving to the EPA2010 engines
with SCR. Mid-range engines
are expected to boast up to 3%
better fuel mileage than today’s
offerings. Later this year,
Cummins will be introducing its
much-anticipated ISX11.9. ■■

1-800-565-5557 or 519-393-6194 ext. 242

Fax: 519-393-5147  •  Email: dianneb@woodcockbrothers.com   •  www.woodcockbrothers.com
1-800-565-5557 or 519-393-6194 ext. 242

Fax: 519-393-5147  •  Email: dianneb@woodcockbrothers.com   •  www.woodcockbrothers.com

Company Drivers 
Up to $ .50 to start 

Company Drivers 
Up to $ .50 to start 

Applicants must live 
within a 100 km. radius 

of our yard

225 Huron Road
Sebringville, ON  N0K 1X0

• 2 Years Flatbed Experience 

• Clean Abstract   

225 Huron Road
Sebringville, ON  N0K 1X0

• 2 Years Flatbed Experience 

• Clean Abstract   

+ $1.14/mile Tandem

+ $1.20/mile Quad Axle

www.laidlaw.ca
If you have a professional attitude and desire to succeed call Ken Ellacott or Charlie Campagnaro

OWNER OPERATORSOWNER OPERATORS

Operating mainly within a 1200 mile 
radius of the Toronto area

Home weekly

“Personalized dispatch”

Consistent year round work

Stable environment

Laidlaw is an equal opportunity employer and qualified women are welcome to apply.

Maritime Domiciled Owner Operators
please contact: Mary Beth

1-800-561-9040
or fax your resume to: 506-633-4731

or email resume to:
mtaylor@brookville.ca
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Funding available for hybrid shunt truck
MISSISSAUGA, Ont. – Glasvan
Great Dane has announced the
Capacity PHETT hybrid shunt truck
now qualifies for funding under
Ontario’s Green Commercial Vehicle
Program.Capacity PHETT purchasers
can now receive a rebate for up to
$15,000 towards the purchase of the
hybrid terminal tractor, however they
must place their order by March 1,
2010 and take delivery by Sept. 1, 2010
to qualify. Capacity officials have told
Truck News that the PHETT reduces
fuel consumption by 50-60% com-
pared to traditional shunt trucks, often resulting in a payback of 3.5 years
even without government incentives.

Glasvan Great Dane recently showed confidence in the technology,
purchasing the very first PHETT in Canada which will be placed in its
own busy trailer shunting operation.

For more info on the Green Commercial Vehicle Program, call 416-
585-7278 or you can contact a Glasvan account manager at 888-GLAS-
VAN or e-mail hybrid@glasvangreatdane.com. Glasvan Great Dane offi-
cials also pointed out the Capacity PHETT may qualify for other funding
programs as well, including Natural Resources Canada’s ecoFREIGHT
Technology Incentives Program and an RST rebate for vehicles powered
by alternative fuels. ■■

TORONTO, Ont. – Arrow Truck
Sales has named Canadian salesper-
son Vikas Gupta its top North
American retail sales associate.

Gupta earned the recognition by
selling more than 200 trucks be-
tween Dec.1,2008 and Nov.30,2009,
the company announced.

He has been named to Arrow’s
exclusive President’s Club. Gupta
has won the award five out of six
years since its inception.

“Vikas is a consummate profes-
sional,” said Adam Davy, Arrow’s
Toronto branch manager.“His com-
plete dedication to our industry and
customers,as well as his desire to im-
prove and learn something new
every day is truly inspiring.He’s def-
initely raised the bar for our entire
sales team.”

Gupta says he has achieved suc-
cess by adhering to the three princi-
ples of: preparation, presentation
and professionalism.

“I approach each day as if it were
a road map,” said Gupta.

“I carefully plan out my day and
implement strategies that will help
my customers find trucks and other
equipment that meet their business
objectives. I’m not here to just sell
them a truck, I’m here to help them
become more profitable – be it
working with an owner/operator or
fleet.”

The salesman takes pride in know-
ing nearly 75% of
his sales are to re-
peat customers or
customer referrals.
Gupta has worked
for Arrow Truck
Sales for six years.

He has a com-
puter engineering
background and is
licensed in resi-
dential and commercial real estate.
Last year, Gupta travelled to the
Middle East with Arrow Truck
Sales Canada vice-president Frank
Oliveira to explore export opportu-
nities.

“Vikas is also helping us develop
business in and around Vancouver,”
added Oliveira. “There is a fairly
large East Indian population in the
Vancouver area and he has been in-
strumental in helping us reach out to
this important customer base.”

Gupta attributes much of his 
success to time management and a
competitive spirit.

“These are the things that drive
me to improve sales strategies and
learn as much as I can about our
product,” he said. “In the world of
sales, the learning process never re-
ally ends – and you must always re-
spect your customer.” ■■

OEM/Dealer NewsOEM/Dealer News

Canadian sales rep wins North American
award from Arrow Truck Sales

Letters to the editor
Have you got a complaint, compli-
ment, criticism or question? 

Send your letters to the editor to
Truck News, 12 Concorde Place,
Toronto, Ontario, M3C 4J2. Or 
e-mail jmenzies@trucknews.com. ■■

Gupta

NEEDED FAST Eligible 
AZ Owner Operators and Company Drivers

TEAMS AND SINGLES

MARKHAM
CHARMAINE – 1-877-444-4303

ONTARIO
PETER – 1-866-262-4931

MARITIMES
MARCELLE – 1-800-561-7760

QUEBEC
MICHEL – 1-866-922-8638 

  Discounted Fuel 
  Fuel Cards
 Paid Tolls
  Full-Load Freight 

  Safe Company 

 Benefit Plan
 Satellite Dispatches 
 Direct Deposit 
 Paid Border Crossings

10,000+ Miles per Month

“Get on the road with us”
www.drive4highland.com

WESTERN CANADA 
MILAN – 1-800-663-9779
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Driver
Medical
Exams

ONTARIO DRIVERS
WALK-IN MEDICAL

CLINIC

21 Queensway West
Mississauga, Ontario

(DIRECTLY ACROSS FROM 
MISSISSAUGA HOSPITAL)

8:30 a.m. – 11:00 p.m.
7 Days a Week

(905) 897-9228
No appointment necessary

$ 60
.00

$ 60
.00
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COLUMBUS, Ind. – The race is on.
In mid-January, the US Department
of Energy wrote the cheques and is-
sued the ambitious challenge to
OEMs: Develop a Class 8
SuperTruck that will deliver 50%
better fuel efficiency.

US Energy Secretary Dr. Steven
Chu announced the project and
doled out the funding awards at
Cummins’ Columbus Technical
Center Jan.11.In all,US$187 million
was awarded, much of it earmarked
for development of fuel-efficient
Class 8 tractor-trailers.

More than US$115 million was
dedicated to developing a Class 8
SuperTruck, which will optimize
aerodynamics, idle-reduction tech-
nologies, waste heat recovery,
hybridization and advanced com-
bustion techniques, the DoE an-
nounced. Receiving funding for the
heavy-duty project were: Cummins,
US$38.8 million; Daimler Trucks
North America (DTNA), US$39.6
million; and Navistar, US$37.3 

million.
Cummins said it will use its por-

tion to develop and demonstrate a
highly efficient and clean diesel en-
gine, an advanced waste heat recov-
ery system and will work with
Peterbilt to develop an aerodynamic
tractor/trailer combination as well as
a fuel cell APU.

“Cummins has long enjoyed a col-
laborative partnership with the
DOE. These R&D programs have
helped us develop the best products
for our customers and the environ-
ment,” said Cummins president and
chief operating officer Tom
Linebarger.

DTNA and Detroit Diesel will
use their cash to develop and
demonstrate technologies such as:
engine downsizing; electrification of
auxiliary systems such as oil and wa-
ter pumps; waste heat recovery; im-
proved aerodynamics; and hy-
bridization.

“This funding enables us to signif-
icantly accelerate our research and

development of advanced technolo-
gies. It will strengthen our ability to
bring ever more efficient products to
the market,” said Elmar
Boeckenhoff, senior vice-president,
engineering and technology for
DTNA.“This forward-thinking pro-
gram is a technology partnership
that will help us to quickly and fully
explore the ‘stretch’ technologies
that can lead to the next level of
product innovation.”

Navistar, meanwhile, will use its
funding to: develop and demon-
strate technologies to improve aero-
dynamics, combustion efficiency,
waste heat recovery, hybridization,
idle reduction and reduced rolling
resistance.

“Navistar is proud of its fuel effi-
ciency leadership and we’re delight-
ed to work with the DOE on a proj-
ect that will improve truck and
trailer aerodynamics and reduce our
nation’s dependence on foreign oil,”
said Dee Kapur, president, Navistar
Truck Group. ■■

OEMs receive DoE funding to develop SuperTruck

Challenger is currently seeking Company Single and Team Drivers.

Enjoy all the rewards 
Challenger has to offer, including:
• State-of-the-art maintenance facility
• Top of the line equipment
• The best driver training program in the 
business – including Driver Simulator

• Great miles – Great benefits!

We go the distance.

Call us today and put your career on the path of your choice:
T 1 800 334 5142 F 1 888 876 0870
E recruiting@challenger.com W www.challenger.com

Other opportunities:

One Great Ride
Leads to Another!

Westcan
PROFESSIONAL LONG HAUL 
TRUCK DRIVERS REQUIRED 
FOR ALBERTA & SASKATCHEWAN

WE REQUIRE:
• Minimum 2 years – 7 or 8 axle experience
• Minimum 3 years accident-free 

driving record
• Pre-employment medical & 

substance test

WE OFFER:
• Flexible Shifts
• RRSP Matching Program
• $55,000.00-$75,000.00 Annually

Apply online at 
westcanbulktransport.com 

under the Join Our Team section, 
quoting competition 

#01-10-0112TN
780-472-6479 or fax 780-472-6910

BULK TRANSPORT

Navistar offers
to buy back
spare parts
WARRENVILLE, Ill. – Navi-
star is offering to buy back new,
unused parts from fleets wishing
to return them in exchange for
cash or credit towards future
purchases.

Under the Customer Parts
Recovery (CPR) program, fleets
can return parts that otherwise
may have been disposed of.
Unused inventory, overstocks
and obsolete parts qualify for the
program, which will be offered
through Canadian and US
International dealers.

Navistar says customers will
initially receive 25% of the value
of the products they return to-
wards the future purchase of
parts. As part of the deal, cus-
tomers must agree to purchase a
predetermined amount of parts
over a specified period of time.
Once the quantity specified in
the agreement is purchased, the
customer receives the full credit
amount for their return.

“CPR goes beyond a loyalty
program and becomes a way that
our customers can secure real
working capital from unused
outdated parts,” said Michael
Cancelliere, senior vice-presi-
dent and general manager for
Navistar Parts in North America.
“If someone turns in $10,000
worth of parts that have just
been gathering dust, we take
them and immediately give them
$2,500 in cash or credit towards
their parts purchases. They can
get the full value of those parts
back by fulfilling program pur-
chase commitments.”

“A lot of our customers 
are looking for ways to improve
their bottom line,” added 
Joe Coconate, outside parts 
sales representative, Chicago
International. “With CPR, parts
that haven’t been used for years
can be converted to real money
for our customers.” ■■
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Although we’re already getting
well into 2010, are you still carry-
ing a bit of extra weight from your
holiday celebrations? 

In your truck, you encounter
weigh scales every work day. They
monitor whether your gross vehi-
cle weight is legal. Overloading
your truck reduces its efficiency
and takes a toll on the life of your
vehicle.

Weigh scales in your home
monitor whether your body
weight is healthy. Overloading
your body takes a toll on the
length and quality of your life.
Carrying extra weight has serious
consequences. If your truck wears
out, you can get a new model. But
if your body wears out, you can’t.
And it’s not just about how you
look.

Certainly, we don’t look our
best squeezing into our old jeans
with those extra pounds, but that’s
not the main concern. We could
always let out the belt and get a
bigger pair of jeans to be more
comfortable. The real issues are:
how and why is that extra weight
affecting our health? 

It is reducing our body’s effi-
ciency and putting an extra load
on every bone, organ and system.

That’s why overweight people
(with a Body Mass Index of 25
and above) will be more likely to
experience the following condi-
tions: coronary heart disease;Type
2 diabetes; cancer (particularly
endometrial, breast, and colon);
high blood pressure; high choles-
terol; stroke; liver and gallbladder

disease; and osteoarthritis.
Heart disease happens because

a fatty material (plaque) builds up
on the inside walls of the arteries
which supply blood and oxygen to
your heart. This plaque makes the
passage narrow, so the blood
doesn’t flow as easily. Your
chances of having heart disease
and a heart attack get higher as
your BMI increases. You may also
get congestive heart failure, a
chronic condition where your
heart can’t pump enough blood to
carry enough oxygen to feed your
body.

High blood pressure occurs
when there is too much force of
your blood pushing against the
walls of your arteries. When you
have more body cells to feed oxy-
gen to, your heart must pump
harder just to keep it moving.
High blood pressure can lead to
stroke and aneurisms.

Stroke is also more common in
heavy people because they often
have fatty deposits in their arter-
ies which can form a blood clot. If
that clot lodges in an artery close
to the brain and blocks the blood
flow, it causes a stroke. Again, the
risk of having a stroke rises as
BMI increases.

Type 2 diabetes is also more

common in overweight people. It
occurs when blood sugar levels
are too high. In healthy people,
the body makes insulin to move
the blood sugar into cells to be
used. However, for people with
Type 2 diabetes, the cells don’t re-
spond well to the insulin that’s
been made. This is quite serious
because diabetes is a leading
cause of early death, heart dis-
ease, stroke, kidney disease, and
blindness. Significantly, more than
80% of people with Type 2 dia-
betes are overweight.

High cholesterol can also be a
problem. Overweight people fre-
quently have abnormal levels of
blood fats, high levels of triglyc-
erides and low-density lipopro-
tein (LDL) cholesterol) and low
high-density lipoprotein (HDL)
cholesterol, which are tied to
heart disease.

Metabolic Syndrome is used to
evaluate an overweight person’s
risk factors for the conditions
we’ve looked at above. Although
you could get any condition by it-
self they often occur in groups.
Metabolic Syndrome happens
when a person has at least three of
the following heart disease risk
factors:

1. A pot belly (an apple shape),
extra fat in the waist area is a
greater risk factor for heart dis-
ease than extra fat in any other
parts of the body;

2. Abnormal blood fat levels, in-
cluding high triglycerides and low
HDL cholesterol;

3. Higher than normal blood
pressure;

4. Higher than normal fasting
blood sugar levels;

5. Cancer.

Osteoarthritis is also more com-
mon in heavy people because extra
weight stresses and wears away the
protective cartilage and fluids sep-
arating the joints. Remember, your
frame was designed to carry a spe-
cific amount of weight. Extra
poundage naturally creates extra
stress and strains.

Gallstones are another common
ailment in heavy people. They are
hard pieces of stone-like material
(usually formed from excess cho-
lesterol) that form in the gallblad-
der. They can cause severe ab-
dominal or back pain.

These are the most common
conditions felt by overweight peo-
ple. Is your weight taking a toll on
your current health and setting
you up for some future condi-
tions? Unfortunately, you can’t
just call dispatch and pull over to
the side of the road to unload a
few skids or crates like you could
in your rig.

But, you can make some simple
changes that will help you get
within spec’.

Next month we’ll explore sim-
ple ways to help you lighten your
load. ■■

HealthHealth

– Karen Bowen is a professional
health and nutrition consultant and
she can be reached by e-mail at
karen_bowen@yahoo.com.

The start of a new year is a good time to address your health

Karen 
Bowen

Preventive 
Maintenance

Requires:

OWNER/OPERATORS
TO RUN LONG HAUL TO AND FROM THE 

SOUTHERN UNITED STATES

$1.20
PER LOADED MILE & 

PAID INSURANCE

WE HAVE LOTS OF RUNS TO:

GEORGIA                  FLORIDA               CAROLINAS

TEXAS                       ALABAMA             TENNESSEE

OKLAHOMA              ARKANSAS           LOUISIANA

APPLICANTS MUST HAVE:
 CLEAN ABSTRACT 
 CLEAN C.V.O.R. 
 FAST CARD 
 NO LOG BOOK VIOLATIONS
 MINIMUM OF 4 YRS CROSS BORDER EXPERIENCE 
 WELL MAINTAINED VEHICLE

PLEASE FAX RESUMES, UPDATED CVOR, AND 
UPDATED ABSTRACT TO RECRUITING  AT

(905) 945-9289 OR 1-888-827-3334
IF YOU HAVE ANY QUESTIONS PLEASE FEEL FREE TO CALL 

RECRUITING AT (905) 945-3773

FRASIER TRANSPORT Looking for 1 Driver

+ Up to 46¢ per mile
+ Waiting time paid
+ Loading, offloading paid
+ Dedicated truck 
+ Immediate benefits 
+ We will keep you busy

DRIVER PLAN

Looking for 1 O/O to pull company trailer
+�78% of gross
+�Fuel cards available
+�Dedicated trailer 
+�We will keep you busy

We Require
+ People who are ready 

to roll!!!

+ Ability to serve all our 
flatbed customers

+ Ability to speak 
fluent English

+ US Compliant Call JAMES 1-800-565-5598 ext. 21

$=�%52.(56�	�&203$1<�'5,9(56
5(48,5('

Please submit abstracts and resume to 
UHFUXLWLQJ#WEPJURXS�FD�RU�YLD�ID[�WR�������������

•  BROKERS must have minimum 3 years 
verifiable experience and equipment 
that is 2003 or newer.

• COMPANY DRIVERS must have a minimum 
2 years of verifiable experience.

%DVHG�RXW�RI�WKH�IROORZLQJ�FLWLHV��

&DPEULGJH���6XGEXU\���0LVVLVVDXJD���$MD[��
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Over the years I have written
many articles covering topics
ranging from arthritis to kidney
stones.

Seeing as this is the first article
published in 2010, I thought that it
would be a good idea to review
some of the more important
health topics we have covered in
the past.

This way, you can start the year
off on the right foot. I realize that
this will be review for most of you,
but it never hurts to refresh our
memories.

The first topic I want to talk
briefly about is proper nutrition.
Now that the holiday season is
over, it is important that we return
to our normal and healthy diets.
Remember the key to eating well
on the road is moderation and va-
riety.

Try to focus on eating foods that
are low in fat and sugar content.
Foods like hamburgers, french
fries and pop should be avoided.
Eating fresh vegetables and whole
grain wheat are good choices as
our bodies can use these nutrients
very efficiently.

When possible, try to eat sever-
al small meals a day rather than
one or two large meals.

This eating schedule allows the
body’s metabolism to run more
smoothly. Finally, try to avoid eat-
ing highly-processed foods or

foods that contain many chemical
additives. As far as food goes, I al-
ways say, “natural is best.”

In addition to eating well, it is
important to try and maintain an
active lifestyle.

I know that it is difficult to stay
physically active while you are on
the road, but every little bit helps.
Even simple things like walking
around your truck while it is being
unloaded or parking at the back
of the parking lot will make a ma-
jor difference.

Due to the fact our bodies were
designed to move, it is important
for our joints and muscles to be in
motion in order to be healthy.

Physical activity is also very im-
portant for our hearts and cardio-
vascular systems.

Ideally, you should try to get
about 20-30 minutes of physical
activity, three to four days per
week.

As we age, our muscles become
tighter and stiffer. By performing
a few simple stretches on a regu-
lar basis, you will be able to slow
down this process.

I am sure that all of you have
noticed it gets a little bit harder
with each passing year to put on
your socks in the morning.

As a result, another important
aspect of physical fitness is main-
taining flexibility.

The benefits of good flexibility
include reducing your chances of
injury as well as increasing the
range of motion of your joints.

Last but certainly not least, it is
important to get the proper
amount of sleep in order to be at
your best during the day.

As you know, our bodies per-
form many restorative functions
while we sleep.

If our bodies are not given the
opportunity to perform these

tasks on a regular basis, many sig-
nificant health problems may
arise. For most of us, six to eight
hours of sleep per night is what
our bodies require.

Again, I know that it is some-
times hard to get the proper
amount of sleep while on the
road due to scheduling issues
such as window times or just-in-
time freight, however try to get
the proper amount as often as
possible. Until next month, drive
safely! ■■

– Dr.Chris Singh runs Trans Canada
Chiropractic at 230 Truck Stop in
Woodstock, Ont. He can be reached
by e-mail at csingh@cmcc.ca or by
calling 519-421-2024.

A review of several ways to improve your health

Dr. Chris
Singh

Back behind
the wheel

Make 2010 a great year by
reviewing these healthy living tips

100% Owner Operator Fleet Immediate Openings
Rates

Tractor – $1.45/mile expedited
Tractor – $1.32/mile regular run
5 tonne – $1.25/mile

Company Supplied Trailer
We Provide

•  Company Paid Insurance
•  No Satellite Fees
•  All U.S. Miles Paid
•  Empty Miles Paid
•  Bi-weekly Pay
•  Family Health Plan
•  Tolls and Bridges 100% Paid
•  Fuel Card – No Admin Fee

ext. 221/238
www.adco-logistics.com

Conditions
•  5 years or newer equipment
•  FAST Approved
•  Clean Abstract
•  Clean Criminal Record
•  Minimum 3 years OTR experience

1-866-257-2664

N.B. & N.S. OWNER OPERATORS
• $1.13/mile + FSC

• Operating in a triangle from the U.S.  
to southern Ontario

• Consistent year round work

• Stable environment
If you have a professional attitude and desire to succeed

Please contact: Mary Beth

1-800-561-9040
Or fax your resumé to: 1-506-633-4731
Email resume to: mtaylor@brookville.ca

Due to our dedicated customers and steady freight volumes 
Arnold Bros. Transport Ltd. is currently hiring for FAST approved 

O/O AND COMPANY TEAMS

WINNIPEG, TORONTO AND MONTREAL ROUTES AS WELL AS OPEN BOARD CDN/USA

O/O’s:�6HH�KRZ�RXU�IXHO�FDS�FDQ�EHQH¿W�
\RXU�LQFRPH�SRWHQWLDO�SHU�PLOH

COMPANY TEAMS: $VVLJQHG�WUXFNV�DQG�
GLVSDWFK�H[FHOOHQW�PLOHV�JXDUDQWHHG�WLPH�RII��
6DWHOOLWH�FRPPXQLFDWLRQ�DQG�VDIHW\�ERQXV�IRU�
GULYHUV�ZLWK�D�FRPPLWPHQW�WR�VDIHW\

CONTACT: 
KARI RANONIS
������������������������������H[W�����
kariannr@arnoldbros.com  or

MURRAY DRAPER  ����������������
murrayd@arnoldbros.com

O/O TEAM AND COMPANY TEAM 
REQUIREMENTS:
�<HDU�275�([SHULHQFH�
CDN/USA Eligible 
)DVW�&DUG�
*RRG�'ULYHUV�$EVWUDFW�
&XVWRPHU�6HUYLFH�DQG�6DIHW\�2ULHQWHG�

WE REQUIRE:
• AZ LICENSE
• CLEAN ABSTRACT AND 

CRIMINAL SEARCH
• OVERSIZE OR MACHINERY HAULING 

EXPERIENCE
• US EXPERIENCE

WE OFFER:
• COMPETITIVE MILEAGE & HOURLY 

WAGES WITH BENEFITS
• STEADY WORK
• WELL MAINTAINED EQUIPMENT 

FOR COMPANY DRIVERS
• COMPANY FUEL CARDS
• LAYOVERS PAID
• DIRECT DEPOSIT

Requires
Company AZ Drivers
Trucks available...Immediate Start 

1-866-235-0050
FAX: 519-896-9805

EMAIL: twoshoesspec@rogers.com

REACH US BY

E-MAIL
SALES: 

kpenner@trucknews.com

EDITORIAL: 
jmenzies@trucknews.com
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HAMILTON, Ont. – The family of
the late Gerald Marshall, founder of
Marshall Truck and Trailer,have do-
nated more than $1.7 million to-
wards the development of a new
training facility at Mohawk College.

The $4-million Gerald Marshall
Centre for Transportation will open
its doors this year, providing train-
ing to over 400 truck and coach ap-
prentices each year. The 15,350 sq.-
ft. training facility will be spacious
enough to house up to three tractor-
trailers at a time with classrooms
overlooking the shop floor.

Mohawk College will use the facil-
ity to train students in its Truck and

Coach Apprentice,Truck and Trailer
Apprentice and Pre-Apprentice
Truck and Coach programs.

The Marshall family’s donation is
among the largest private donations
in Mohawk’s 42-year history, the
college announced. Other local
businesses and individuals also con-
tributed, including LeClair Truck
Repair which chipped in $50,000.

“Mohawk College is the prime
job creating engine in our region,”
announced president Rob
MacIsaac.“Thanks to the support of
the Marshall family, Marshall Truck
and Trailer Repair and our gener-
ous college partners, the new

Gerald Marshall Centre for
Transportation will allow us to train
even more apprentices and keep

pace with demand in the transporta-
tion industry for highly skilled and
future-ready graduates.” ■■

PeoplePeople

Harper Truck Centres has ap-
pointed Michael Donnelly to the
position of director of sales. In
this role, Donnelly will assume
full sales and brand responsibili-
ties for the dealership, overseeing
the new and used truck sales op-
erations for the Freightliner,
Western Star, FUSO, Condor and
Sterling brands in the Greater
Toronto Area.

Donnelly previously led a na-
tional sales force for a trailer man-
ufacturer and managed a Penske
business unit before joining the
Harper organization in 2006.
Donnelly most recently assumed
expanded responsibilities as the
general manager of Harper Bus
Sales for the Thomas Built Buses
product line.

•
The Saskatchewan Trucking
Association (STA) has announced
that Glen Morrison will serve as
training manager of the associa-
tion’s Commercial Truck Services
division. Morrison will be in charge
of CTS training programs as well as
the division’s heavy equipment op-
erator training program, the STA
announced.

Morrison has been working for
the STA since 2006, handling vari-
ous assignments including: Class
1A and 3A driver instruction;
hours-of-service training; load se-

curement; air brakes; transporta-
tion of dangerous goods; and long
combination vehicle training,
among other projects.

•
Cummins has announced Jim Kelly
will be stepping down from his role
as president of the engine business
to pursue other projects. Rich
Freeland, currently president of
Cummins components business,
will take his place, the company has
announced.

Anant Talaulicar, managing 
director of Cummins India will
take over the components business.
Both Freeland and Talaulicar will
assume their new roles in March,
2010, according to Cummins.

•
Ancra International has appointed
William Booth as western
Canadian regional sales manager
for its Cargo Systems Division
Products. Ancra is a designer,
manufacturer and distributor of
cargo restraint and material han-
dling systems for the transporta-
tion industry. Booth has 25 years
of sales and service experience in
the automotive and heavy-duty
transportation industry at the af-
termarket and OEM level.

Booth is based in Calgary, Alta.
and can be reached by phone at 403-
921-6539, by fax at 403-460-1739 or
by e-mail at bbooth@ancra.com. ■■

Marshall Truck and Trailer owners donate $1.7 million towards new apprentice training facility

GENEROUS DONATION: An artist’s rendering of the new training facility.

TAMRA KEEPNESS  
3136-U

MISSING

D.O.B.:  Sept. 01, 1998 
Missing since: July 5, 2004
Missing from: Regina, Saskatchewan
Height:  3' 5" 
Weight:  40 lbs.
Eye Colour:  Brown
Hair Colour:  Brown (bobbed cut)

www.ontario.childfind.ca

CHILD FIND 1-800-387-7962
Anyone with information please contact: All Calls Confidential – No Name Required

Characteristics: Tamra was last seen at her Regina downtown home around 11 pm Monday, 
July 5, 2004. When last seen she was wearing a light blue striped halter top with pink accents, light 
blue jeans and may be wearing rubber boots or have been barefoot. Tamra has two birthmarks – 
roughly round circles (one pale and one darker in colour) on her sternum. She also has an inch scar 
below one of her knees.

905-795-2838
Fax (905) 678-3030

1-800-267-4740
Canada & U.S. Hotline

ALUMINUM ACCESSORIES
Wide Selection • Professional Installation

RAD 
COOLANT 

PIPES

Available in 
Aluminized or 
Stainless Steel

Pipes also available for Freightliner,
Peterbilt and Western Star

Built to Outlast OEM Pipes

We have been supplying Parts, Service and Technical Support
to Truck Shops, Dealers and Fleets since the early '80’s.

Modifications done for new Catalytic or EGR 
engines. Also DPF conversions and repairs.

OPEN SATURDAYS & WEEKNIGHTS

1850 GAGE CRT. MISSISSAUGA

8 AM - 8 PM FRI
8:30 AM - 3 PM SAT

8 AM - MIDNIGHT
MON - THURS

TEXIS

www.texisexhaust.com

INCLUDING 2008 
ENGINES!
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The continuing adventures of Mark Dalton: Owner/Operator
brought to you by

MICHELIN NORTH AMERICA (CANADA) INC.

Mark Dalton: Owner/Operator

Lost keys, found hope

FICTION Part 2

for this guy to tell him everything he
never wanted to know about missing
children.

“They do some aging of photos to
show how the person might look
now, but you’re right, she probably
doesn’t look much like that these
days.”

“Then why keep it on your truck?”
The man stepped over to where

Mark was sitting and took the seat
next to him.

Great, Mark cringed. Serves me
right for asking a question and acting
like I cared.

“It’s not so much for that girl there
as it is for children who have yet to
go missing.”

Mark didn’t understand and the
look on his face must have said as
much.

“Child Find is about reducing the
incidences of missing and exploited
children. Sure it’s great when they
can assist in locating missing children
and reuniting them with their families,
but it’s more about educating the
public to prevent children from going
missing in the future.”

Mark thought about that and
wished there was a ‘Key Find’ pro-
gram that could have prevented his
keys from going missing. 

He patted his pockets again hop-
ing that his keys might have magical-
ly reappeared while he’d been sitting
on the bench. 

They were still not in any of his
pockets and he was getting both an-
gry about having lost the keys and
confounded over where they might
have gone. To top it all off, this guy
just kept talking and talking…

“It’s all about getting the message
out there,” the man said.

Mark laughed a little under his
breath. “On the side of your truck?” 

“You’d be surprised. They get calls
from across Canada and the US,
even Mexico. And they just don’t do
trucks, they’ve put the pictures on the
envelopes companies use to send out
bills...”

Mark had seen those envelopes
before, but hadn’t given them a sec-
ond thought until now.

“...they’re on TV sometimes too, lo-
cal cable channels mostly, and in gas
stations on those screens they have at
the pumps.”

“And still children go missing?”
Mark said sarcastically, shaking his
head in disbelief. He hated himself
for the way he was acting since this
guy seemed to be a nice enough 
fellow, but Mark just wanted to be
alone in his misery and the man 

The story so far:
At a truck stop Mark misplaces his

keys. He retraces his steps but no
luck, the keys are nowhere to be
found. Just when he thinks that losing
his keys is the worst thing that could
happen to him, he sees a Child Find
poster and realizes there are always
worse things in life…

•
Mark stared at the Child Find poster
affixed to the side of the trailer, read
the large banner that read ‘MISS-
ING,’ then looked at the photos of
what the girl used to look like and
what she might look like now.

Her name was Darlene and she
was last seen in Oakville, Ont. in
1983, more than 25 years ago. She
was born in 1966 which would make
her... 46 years old. Mark considered
that, and his only thought was,
‘Wow, these guys don’t give up on
missing children.’ It also made him
wonder how long he might look for
his keys before he gave up and
called in a tow truck or installed a
new ignition system.

As Mark continued to stare at the
poster, the driver of the rig, a white-
haired ball cap-wearing man in his
late 50s or early 60s, stepped down
from his cab and locked the door be-
hind him. 

His ball cap was new, but the
man’s look – that of a grizzled veter-
an driver who’d crossed the country
more times than any prime minister –
probably hadn’t changed in the last
15 years. As the man turned toward
the restaurant, he must have noticed
Mark staring at the picture of the lost
child because he stopped and said,
“Missing since Summer, 1983.”

“Yeah,” Mark said, gesturing to
the sign. “That’s what it says there.”
He didn’t feel like talking to anyone
right now about anything, let alone
missing children. He’d much rather
be alone so he could be miserable
over his lost keys. 

“That sign’s been on the side of my
rig for five years now.”

“What, and they haven’t found
her?”

The man shook his head, obviously
not put off by Mark’s tone. “Not yet...
and maybe they never will, but that
picture’ll be there as long as she’s
missing.”

“Probably doesn’t look like that
anymore.” Mark was annoyed. The
last thing he’d wanted was to get into
a conversation about Child Find, but
he’d made the mistake of saying
things that sounded like he was inter-
ested and that had opened the door

By Edo van Belkom

didn’t know when to quit.
“It happens all the time. In a

province like Ontario there are just
over 20,000 children reported miss-
ing each year.”

That seemed a little high to Mark.
“Just 20,000?”

“That’s the number reported miss-
ing. A lot of those are runaways that
come back in a few hours, or chil-
dren who run from their foster or
group homes. If you’re thinking about
kids who actually go missing it’s
somewhere between 20 and 40
every year.”

That seemed about right, Mark
thought. And for the first time, he was
genuinely interested in what the man
had to say. So he asked, “How do
you know all this stuff?”

The man sighed. “My daughter di-
vorced her husband some 12 years
ago,” he said. “Ten years ago her ex
picked up my grandson from the
babysitter and we haven’t seen the
boy since.”

‘Geez,’ Mark thought. ‘So much
for a lost set of keys.’

“But we’re hopeful,” he said. “Just
last year a girl was reunited with her
parent after spending 15 years with
the other parent.”

“I hope that happens for you,”
Mark said, all the anger, annoyance
and frustration he’d been feeling
gone now, replaced by a sense of
compassion for this man and his fam-
ily. “Can I get one of those posters for
my truck?”

“Sure, anybody can join up, only
your trucking company has to pay for
the posters.” He looked at Mark
closely. “If you’re really interested,
you can visit their Web site for 
details.”

“Thanks,” Mark nodded. It wouldn’t
work for him because he didn’t have

his own trailer to attach a sign to. Still,
he’d be more aware of the program in
the future and he’d pay more attention
when he was hauling a trailer with a
Child Find poster on it.

“You a driver?” the man asked.
“Normally,” Mark said. He ges-

tured to Mother Load parked nearby.
“That’s my rig, but I seem to have lost
my keys, so unless I find them soon, I
won’t be driving anything.”

“You check in your truck?”
“Uh, I don’t have my keys,” Mark

said flatly. He’d tried to not sound
condescending, but the guy had
asked a stupid question.

“One time I thought I’d lost my
keys, even convinced myself that I’d
locked myself out of my rig, but when
I went to check the door of the truck,
it was unlocked and the keys were
still inside.”

Mark smiled politely, got up off the
bench and walked over to Mother
Load. He knew it would be locked,
but just to placate the guy he reached
up and tried the driver’s side door.

To Mark’s surprise the door
opened. Not only that, but his keys
were still in the ignition.

Mark looked back at the man still
on the bench and laughed awkward-
ly. “Huh, huh.”

The man nodded. 
“Don’t worry. Brain farts happen

to the best of us.” ■■

– Mark Dalton returns next month in the
conclusion of Lost keys, found hope.

Did you know that there are two full-length
novels featuring Mark Dalton?: Mark Dalton

“SmartDriver” and Mark Dalton “Troubleload.”
For your free copy register with ecoENERGY for

Fleets (Fleet Smart) at fleetsmart.gc.ca
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I’m sure I’m not the only one who
felt they were overdosed with me-
dia coverage of the Olympic torch
run. (Yes, I’m aware this month’s
cover story is on the relay, but I’m
talking about the 24/7 news chan-
nels that are covering the relay
around the clock).

One such news station even
dedicated non-stop live coverage.
I pity the poor cameraman (per-
son) who spent weeks literally “on
the road” with this procession.

I would think by the time it ar-
rived in Vancouver, watching
paint dry or water boil would
have been more exciting.

Don’t get me wrong, I’m a huge
Olympic fan. In fact, I fell just a
tad short on athletic ability in my
younger days to experience the
thrill of participating.

My definition of “tad” probably
is a bit different than yours. The

reality was, I had no choice since
Air Guitar wasn’t an official
event.

I’ve had mixed emotions about
this year’s edition. You see, I 
discovered this thing called e-Bay
and while surfing the zillions of
deals it offers, I came across no
less then 15 original relay torches
for sale.

Since most of these were listed
as auctions, I’m not sure exactly
how much they will ultimately sell
for. Most offers were in the
$1,100-$2,000 range. One labeled
“Buy it now” was going for

$4,995. Ouch.
I would never criticize anyone

for selling these. These are hard
times and we do what we have to
in order to make ends meet.

On the other hand, if you’re a
collector making a quick buck –
shame on you.

You were lucky to be chosen to
be part of this event and I hope
that your greed turns around and
somehow bites you in the butt.

Twenty years from now I hope
they are worth 100 times what you
got today.

Not everyone went through the
“ordinary Joe” selection process.
In our world of corporate spon-
sorship the Olympics has its fair
share.

Meaning many corporate cus-
tomers, media personalities, polit-
ical leaders or anyone else of
celebrity status were moved to 

the front of the line.
For the life of me I can’t under-

stand why the publisher of Truck
News wasn’t chosen.

They obviously don’t realize
who I think I am.

Anyway, it’s just as well I didn’t
grip the mighty torch. It would
have been embarrassing calling
for oxygen halfway through the
run (okay, walk).

Not unlike our industry, I’ve got
a good feeling about the 2010
Olympics.

The team we’ve assembled will
set a record for medals and our
businesses will rebound.

Too bad I can’t say as much 
for the mighty Leafs, but that’s 
another story. ■■

OpinionOpinion

All lit up over news coverage of Olympic Torch Relay

– Rob Wilkins is the publisher of
Truck News and he can be reached
at 416-510-5123.

Publisher’s
Comment
Rob
Wilkins

John Sheridan
Sudbury Branch

Cell: 1-877-878-2559

Ray Gilmour
Barrie Branch

Cell: (705) 252-7607

Brad Wells
Mississauga Branch
Cell: (416) 802-1642

Barry Dzikowski
Mississauga Branch
Cell: (416) 605-7934

Frank Mastromarco
Mississauga Branch
Cell: (416) 707-7934

Andrew Crudge
London Branch

Cell: (519) 870-1766

Jane Johnston
Medium Specialist
Mississauga Branch 
Cell: (416) 271-6734

Chris Al
New Truck Mgr.

Kitchener Branch
Cell: (519) 404-9358

Nancy Wilson
Business Mgr.

Mississauga Branch
Cell: (905) 625-5000

Doug McAlister
New Truck Mgr.

Mississauga Branch
Cell: (905) 541-1674

IT’S NOT TOO LATE . . .
7R RUGHU \RXU 1HZ 7UXFN
ZLWK D &DWHUSLOODU (QJLQH�

Shawn Mayhew
Bowmanville Branch
Cell: (905) 431-1221

Gary Crudge
General Sales Mgr.

Cell: 1-877-866-9187

Grant Wilkinson
Used Trucks Mgr.

Mississauga Branch
Cell: (416) 806-8789

Did you know?
The Next Generation of Emission Standard Engines (SCR Technology) will 

substantially increase the cost of New Truck Purchases in 2010.
Estimated increase will be 

$7000 to $9000.
Call one of our Truck Sales Representatives for details.

Mark King
Concord Branch

Cell: (416) 315-5856 
Gord Sloan

Bowmanville Branch
Cell: (705) 879-0097

2010 KENWORTH T170 DUMP TRUCK
260 HP, Automatic Trans.

Stock #941567

T660 72"
ISX Cummins, 13 Spd., 12+40, White in 

colour. 2 In Stock! Special Prices!

KENWORTH T2000 HIGHWAY TRACTOR
75" Sleeper, Cummins Eng., ISX, 455 HP,

12 & 40 Axle(s), 232" Wheelbase,
Blue in Colour. Stock #942526

T370 SINGLE AXLE TRACTOR
12 & 23 Axles, Air Ride, Automatic 

Transmission. Priced To Go! 
Stock #942461 & #942460

Attention
Landscapers!

Special
Pricing!

• HAMILTON •
(905) 662-7200

• BARRIE •
(705) 431-4949

• LONDON •
(519) 690-1511
• KITCHENER •
(519) 742-4488

• CONCORD •
(905) 695-0740
• SUDBURY •

(705) 688-1700 

• BOWMANVILLE •
(905) 697-9022

• MISSISSAUGA •
(905) 625-5000

USED
TRUCKS

SALES DEPT HOURS:
• MONDAY TO FRIDAY 8:30 AM TO 5:00 PM • • SATURDAY 9 AM TO NOON • SATURDAYS IN MISSISSAUGA ’TIL 1:00 PM

USED
TRUCKS

T470
IN STOCK!

Some with Snow 
Plows Coming.

(4) 2010 KENWORTH T800 STRAIGHT TRUCK 
(Cab & Chassis) 

In Stock & Ordered . . . For Dump,
Roll-Off or Crane Application.

T800 CHASSIS!
Rolloffs & Dumps 

In Stock.

Ten T660 
86 inch 

Studio Bunks 
coming in 
Jan 2010

T800 TRIDEM
20,000 front, 69,000 Tridem Rear with 
air ride, C13-470 18 spd., 276 w/base.

Priced To Go! Stock #942782  

(4) 2010 KENWORTH T470 STRAIGHT TRUCK 
(Cab & Chassis)

345-365 HP, Automatic or Manual Trans., Up to 
22,000 Front Axle, 46,000 Rear, Front PTO.
You will be shocked at the competitive 

pricing . . . Call For Details!

www.kwtoronto.com
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BOWMANVILLE, Ont. – There’s
nothing quite like the new year –
and the resolutions that so often
come with it – to incite people to
get their acts together.

In the past few weeks, no doubt
Weight Watchers meetings have
been a little fuller, motorists have
been a little more polite, and alco-
hol and cigarette sales have been a
little less rampant, all under the
guise of self-improvement.

But as we enter into this new
decade, we, as individuals, are not
the only ones who are able to bet-
ter ourselves. The trucking indus-
try at large, for all its ups and
downs over the past few years, has
an opportunity for a fresh start
too. We asked truckers at the Fifth
Wheel Truck Stop in Bowmanville,
Ont. what they would choose as a
new year’s resolution for the
trucking industry – and maybe one
for themselves as well.

•
Dave Roth, a driver with Floradale

Feed Mill in Floradale, Ont., does-
n’t have a resolution for himself,
but notes that the industry could
work to make regulations a little

easier for drivers in 2010.
However, Roth says that “out of
everything else, they treat us pret-
ty well.”

•
Calgary-based trucker John
Weber, on the other hand, doesn’t
share Roth’s opinion. “I’m going
to get out of trucking. I’m sitting
too much,” says Weber, who’s
been driving for about a year. As
for a resolution for the industry,
Weber says an industry-wide in-
crease in pay is in order.

•
Jim Ellis, a driver with Michigan-

based Warner, says he’d like to re-
solve to become a night driver and
avoid traffic, but doubts he’d be
able to keep that resolution. “I’d
like to try to see if I can figure out
how to sleep during the day and
drive at night. I, for the life of me,
can’t do it – not enough Tim
Horton’s coffee to keep me awake.”

As for the industry at large, Ellis
would like to see more mutual re-
spect between truckers in 2010.
“Let’s try to watch out for each
other. The 401 is a fantastic ex-
pressway – I think it’s the best in
North America, but it is very well-
travelled, so let’s watch out for
each other and give each other
some more space.”

•

Sylvain Drasse, a driver with
Marcan Transport out of
Montreal, Que., says he avoids
making resolutions he can’t keep,
but for the industry, he’d like to
see an increase in driver compen-
sation. “I’m actually hoping that
electronic on-board recorders
come online – that way we’ll be
able to get paid for what we really
do,” said the driver of 21 years.

•
Dave Lacey, a driver with Work
Authority in Cambridge, Ont.,
says he’s resolved to get himself a
Bluetooth in 2010 and, industry-
wide, he’d like to see the roads
kept safe with good operators and
good, well-checked equipment.

•

Francois Lacaille, a driver for
Kriska Transport out of Prescott,
Ont., would like to see the industry
“using their head” and avoid mak-
ing “too many rules for no reason.”

“They just try to catch people.
They don’t try to help us – they
just try to catch us on some other
things and make the bills a little
bit higher.” ■■

Truck Stop
Question

Adam Ledlow
Managing Editor

What should be the
trucking industry’s
new year’s resolution?

Dave 
Roth

Jim  
Ellis

TSQTSQ

Sylvain
Drasse

– Adam Ledlow is now on Twitter!
Join today and follow his tweets at
twitter.com/adamledlow.

Francois
Lacaille

2001 KW T2000 
ISX 475, 13 spd., 12/40 axles.

For Parts.

1248 McAdoo’s Lane 
R.R.1 Glenburnie (Kingston) ON  K0H 1S0

2007 Mack E7
400 h.p., 70,000 kms. $9000.

2003 FRLR CORONADO C15 CAT
Eaton-Fuller 10 spd., 12/40 axles,

new tires. For Parts.

1993 IH 2600 
N14 mechanical, 15 spd., 20/40 axles.

1987-1990 Mack DMM 8 x 6’s
approx. 350,000 kms., E6 275 hp,

(1) 6 spd. (4) 8 spd., CRD 92,
Mack 44 diffs. $9500 ea.

Cat C-15 Engines 
Low kms., 435-550 h.p.

52,000 lb. Rockwell 3 Way Lock
Dayton hubs, 65,000 lb. Hend.
spring, low mileage. $10,500.

2006 FRLR COLUMBIA
For Parts.

2006 VOLVO 
ISX 475, Meritor autoshift, 12/40 axles,

brand new tires. For Parts

(1) 1995 Ford F800
12/23 axles, 4 door cab, Cummins 

8.3L, 6 spd., 280,000 kms.,
c/w 4600 lb. crane. $14,000.

2001 KW T300 14 Ton Wrecker
12/23, 3126B/250, Fuller 6 o/d, small

dash fire, w/under reach, 200,000
miles, branded, salvage. $25,000.

DIESEL TRUCK PARTS INC.

2006 IH 9400i CAB
Wired for C15.  $8500.

1997 FORD F800
12/23 axles, Cummins 8.3 L/230

RT6609A, c/w service box & crane,
good tires. $14,000.

1994 IH 4700 
DT 408 210 hp, Spicer 7 spd., Century

tilt & load wrecker. $8500.

JCB Fast Trax Tractor
For Parts.

2000 PETERBILT 379
For Parts.

(613) 546-0431 
Fax: (613) 546-4206 

E-Mail: james@morgan-diesel.com

www.morgan-diesel.com

CASH OR 
BANK DRAFT

MONDAY TO FRIDAY 8 A.M.-5 P.M.
CLOSED SATURDAY & SUNDAY

CREDIT CARD PURCHASES ARE 
SUBJECT TO A 3% PRICE INCREASE

WE BUY
TRUCKS

Ask for
JAMES or RON

4 LEFT!
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If you know an Owner/Operator who exemplifi es professionalism while 
also demonstrating a clean driving record, a commitment to safety and a track record of 

community involvement, nominate them for this prestigious award by completing the application form 
below or by going online to www.trucknews.com.

We know Owner/Operators are at the heart of the trucking industry, investing both personally and 
fi nancially in their businesses. We’re proud to take this opportunity to recognize the best among them.

                SEARCH FOR  Excellence 
HAS BEGUN.

O U R  1 7 t h  A N N U A L

Co-founding sponsors of this award...

In addition to a ring fit for a champion, 
2010’s honouree will also receive $3,000 CASH

and a VACATION FOR TWO up to $2,500! 

Name:

Address:

Town/City:

Home phone:

Email:

Number of years in trucking/commodity hauled:

Primary truck and engine:

Number of vehicles:

Contracted to (if applicable):

How do you maximize fuel efficiency?:

My choice is based on:

Prov:

Bus. phone:

Postal code:

Safe driving record ❍ Industry/community involvement ❍ Heroism ❍ Going "Green" Initiatives ❍

Explain:

Nominated by: Phone:

Mail completed forms to “AWARD” Truck News/Truck West, Attn: Kathy Penner
12 Concorde Place, Suite 800, Toronto, Ontario M3C 4J2

Nominations must be received by June 1 , 20

(Include additional information on separate paper if insufficient space)

The Owner/Operator of the Year should be…

FORM MUST BE FILLED IN COMPLETELY AND NOMINEE MUST HAVE CLEAN DRIVER'S ABSTRACT

1 10

OO award 2010.indd   1 18/01/10   11:07 AM
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CorroGuard
P R O T E C T I O N

A key component of Great Dane’s 
Total Protection Package

The most galvanizing force available to help combat corrosion on your trailers isn’t
galvanizing at all. Available exclusively from Great Dane Trailers, CorroGuard with
Technology by GatorHyde provides impingement protection unmatched by any other
alternative. By covering entire sub-frames, landing gear and other components,
CorroGuard is the most powerful defense against the profit-eating effects of corrosion.

For more about how to extend the life of your trailer, visit www.greatdanetrailers.com/corroguard

i s  c o r r o s i o n  e a t i n g  a w a y  a t  y o u r  b o t t o m  l i n e ?

Great Dane is a Division of Great Dane Limited Partnership • Great Dane and the oval are registered trademarks of Great Dane Limited Partnership.

NOVA ENTERPRISES LTD.
Truro, NS
(902) 895-6381

LIONS GATE GREAT DANE
Coquitlam, BC
(604) 552-0155

UNIVERSAL TRUCK AND TRAILER
Dieppe, NB
(506) 857-2222

PIERQUIP, INC.
Mirabel, PQ     
(450) 438-6400

St. Nicolas, PQ    
(418) 836-6022

MAXIM TRAILERS
Calgary, AB
(403) 571-1275

Edmonton, AB
(780) 448-3830

Brandon, MB
(204) 725-4580

Winnipeg, MB
(204) 790-6500

Regina, SK
(306) 721-9700

Saskatoon, SK
(306) 657-5600

South Prince Albert, SK
(306) 922-1900

GLASVAN GREAT DANE
Alliston, ON
(905) 625-8441

Mississauga, ON
(905) 625-8441

Putnam, ON
(905) 625-8448

Whitby, ON
(905) 625-8441

To learn more, visit 

Booth #34075
at the

Mid-America
Trucking Show
March 25-27, 2010
Louisville, Kentucky

Great Dane.indd   1 12/01/10   10:52 AM

http://www.greatdanetrailers.com/corroguard
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