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By James Menzies
TORONTO, Ont. – Who has seen 
the wind? Former owner/operator 
and part-time professional driver  
Larry Cater has, and he likes what he 
sees. Specifically, Cater has seen the 
potential in harnessing the draft gener-
ated by transport trucks and convert-
ing it to household electricity.

It may seem far-fetched, but Cater 
has patented his idea for a Traffic Driv-
en Wind Energy Generator, or as he 
prefers to call it, ‘Green Truck Lanes.’

“Being a victim of the road for a 
number of years, I’ve realized there’s 
substantial wind out there that’s un-
harnessed, so I went looking for a way 
to harness the energy from the road,” 
Cater told Truck News in a recent in-
terview. The former owner/operator 
sold his truck two years ago and invest-
ed the money into his invention while 
continuing to drive a company truck 
part-time. Cater comes from an inven-
tive family; his father sold two patents 
in the 1960s, one of which was in use 
until recently.

Cater has developed three varia-
tions of a system that would take the 
wind created by transport trucks and 
other vehicles and then convert it to 
electricity. The first consists of a mod-
ified jersey barrier, which would line 
medians on existing highways such 
as the 401. In addition to preventing  

Inside This Issue...Inside This Issue...
•  Waiver crackdown: We don’t expect you to feel sorry for 

sex offenders. But some drivers charged with sex-related  
offenses long ago may find it difficult to run in the US. Page 14

•   Sinking ferry?: Will a ferry service linking Nova Scotia and 
P.E.I. be given a lifeline? Or will all truckers have to rely on 
the Confederation Bridge? Page 16

•  Executive view: John Erik Albrechtsen of Paul’s Hauling
candidly discusses what issues are on his mind.  Page 52

•  Show, shine’n…shrug: Mark Dalton’s first show’n’shine 
experience is more than he bargained for. Page 60

Navistar launches assault on 
medium-duty market

See pg. 54

Our mufflers 
are stronger, 

last longer and 
save you $$$!

See our 
ad page 58

905-795-2838

Wasted 
wind

By James Menzies
DALLAS, Texas – There’s little 
chance of a double-dip recession, 
leading trucking industry forecast-
ers assured attendees at the first an-
nual Commercial Vehicle Outlook 
Conference here recently.

Eric Starks, president of FTR 
Associates, said while “there are 
substantial downside risks out 
there in the marketplace, a true 
double-dip recession is unlikely.” 
He said a “growth recession” is 
more likely, which is described as 
positive growth but at such a slow 
pace that it may feel like a reces-
sion to trucking companies.

FTR keeps a Trucking Condi-
tions Index, which considers many 
variables affecting the trucking 
industry and combines them into 
one metric to measure the over-
all health of the trucking industry. 
The index, which plummeted dur-
ing the recession, is now near the 
zero mark, which means neutral.

“We’re kind of back to nor-
mal,” Starks said. “Some guys 
feel great, but in general, the in-
dustry is feeling okay. The indus-
try is going to tread water for the 
next several months at least and 
by the middle of next year, things 
will accelerate.”

Despite startling new hous-
ing figures that showed sales of  
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Professional drivers were promised “more 
convenient access” to Ontario’s redeveloped 
service centres. This is what you got.

By James Menzies
TORONTO, Ont. – Profession-
al drivers who were concerned 
that the service centres along 
Ontario’s busiest corridors may 
not be redesigned with their in-
terests in mind, appear to have 
been correct.

As construction continues on 
many of Ontario’s 23 provin-
cially owned service centres, 
professional drivers are find-
ing truck parking at some sites 
is inadequate. At West Lorne, 
for instance, pull-through truck 
parking spots have been replaced 
with spaces that require a driver 

to back in blindside, professional 
driver James Garvin told Truck 
News. Worse, the width of the 
spaces don’t even account for a 
truck’s mirrors. Garvin parked 
in one of the spaces recently and 
noted his mirrors overhung the 
white lines.

West Lorne does, however, 
have six drive-through RV spots 
and four LCV parking spaces.

The West Lorne service centre 
is still under construction, but 
Garvin worries the parking sit-
uation won’t improve. When he 
asked a general contractor on-

Continued on page 22
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Move along, no room at the service centre

Take time to know your real estate options

Despite promises via the MTO Web 
site that Ontario’s redeveloped service 
centres would provide “more conve-
nient access” for commercial vehicles, 
early indications would suggest that 
in some cases at least, the opposite is 
true. As you can see on this month’s 
cover, Ontario’s already abysmal truck 
parking situation appears to be get-
ting worse – not better – with the re-
construction of the province’s 23 ser-
vice centres.

At West Lorne, pull-through spots 
have been replaced with narrow spaces 
that require a driver to back in, blind-
side. And the width between the white 
lines seems not to account for a truck’s 
mirrors. Driver James Garvin sub-
mitted pictures that show his mirrors 
overhang the white line even when his 
tractor-trailer is shoehorned into its al-
lotted space.

On-road editor and full-time pro-
fessional driver Harry Rudolfs did a 
quick survey of the 401 rest areas on 
a recent run to Montreal and back. 
What he discovered wasn’t much more 
promising.

Eastbound, Harry advised, “Don’t 
even think of going into Newcastle.” 
Concrete barriers will see to that. 
Wooler Hill currently only has emer-
gency parking for LCVs and Harry 
said there appears to be police en-
forcement to ensure those spots aren’t 
used by a single trailer-toting trucker.

The Odessa Esso/Tim Horton’s 
complex near Kingston is next, but 
Harry also suggests staying away from 
there as it’s easy to get blocked in and 
has very limited parking.

Next is Mallorytown, which is closed 
up and barricaded. No stopping there.

Finally, Morrisburg has a few acres 
of truck parking, earning “top rank-
ing” according to our intrepid reporter. 
Commercial truck drivers may be best 
advised to cross into Quebec where 
there’s a new Timmies and fuel bar, 
but only “minimally adequate” truck 
parking, Harry noted.

Heading westbound back to To-
ronto, you’ll find one of the new 
OnRoute facilities just across the 
Ontario provincial boundary. 

Harry reported there’s no fast food 
there yet, but the bathrooms are open. 
You won’t likely find a parking spot 
though, as the trucks have been stay-
ing out front since there’s virtually no 
space out back.

“I suspect that there’s no room out 
back because of piles of contaminated 
soil and french fries and oil drippings 
from when this was a Wendy’s/Shell/

KFC,” Harry noted in his recent blog 
at Trucknews.com.

Next up is Morrisburg westbound 
– completely closed. No stopping or 
parking. Mallorytown westbound, near 
Brockville, has some “ad hoc parking 
and washrooms in portapotties,” Harry 
observed. There’s little space on the lot, 
however, so better move along if there 
are already trucks there.

Westbound Odessa is a no-go as 
well. “It’s barricaded and haunted,” 
Harry insisted. “Only 
cops are brave enough 
to go in there.”

Finally, a place to stop: 
Wooler Hill westbound 
is open but most park-
ing spaces remain fenced 
off. Truckers are parking 
on the shoulders of both 
ramps to access the wash-
room facilities.

Just prior to Bowman-
ville, you’ll come across 
the 445, which is one of 
the only old-school sites 
to remain open all along. 
But don’t get too excit-
ed, “Parking is not ade-
quate,” Harry said. “Not 
overnight.”

So there you have it. 
Between Toronto and 
Montreal, your parking 
options are indeed limit-

ed. Anecdotally, the Toronto-Windsor 
corridor seems to be just as bad. Most 
professional drivers are learning to live 
without these facilities – exactly where 
they’re stopping, I have no idea. 

However, it seems the only trucks 
welcome at these revamped service 
centres are those that are delivering 
the food, fuel and supplies required by 
the retailers that do business there. n

Editorial 
Comment
James menzies

The view 
with Lou
Lou smyrLis
editorial Director

For two years now we’ve concen-
trated on shrinking – our fleets, 
our staff, our real estate holdings, 
our expectations. It’s time now to 
concentrate on growing. 

Even if the fragile economic re-
covery takes an unfortunate de-
tour for a while, the time is now 
to put in place the strategies for 
future prosperity. This is partic-
ularly the case when it comes to 
real estate decisions. 

Trucking businesses relocate 
for a variety of reasons. Under-
standing the available options can 
be critical to business success as 
a great deal of money will be tied 
up in the decision. 

Mark Cascagnette, vice-pres-
ident, industrial, global supply 
chain solutions for Cushman and 
Wakefield, walked motor carri-
er executives through the avail-
able options at our recent Carrier 
Workshop, conducted in partner-

ship with Dan Goodwill and As-
sociates. 

The first thing to remember is 
that real estate decisions often 
don’t get the attention they de-
serve, considering the costs in-
volved. And when they do, not 
enough time is spent analyzing 
all the options available.  

Giving yourself the luxury of 
time to make a decision by think-
ing about it far enough in advance 
(at least a year and a half) and 
arming yourself with informa-
tion will make it easier to man-
age these costs. 

There are also a few tricks of 
the trade it doesn’t hurt to know.

If you are looking to purchase a 
facility, you’re going to need any-
where from 10-40% cash down 
depending on the financial insti-
tution.  

Choose this option in good 
times and you gain a competi-
tive advantage with an efficient 
facility at a good price; go this 
route in bad times and the prop-
erty becomes an anchor, limiting 
your options. 

Prefer to buy land and build 
your own facility? It’s a very ex-
pensive and time-consuming op-
tion that can take the focus off 
your core competencies. 

But it may be the only choice 
for specific asset classes such as 
cross-docks and transport termi-
nals. 

If you’re opting for a renewal 
on your facility, there are usu-
ally three, six or nine months’ 
written notice required and you 

will need to negotiate a new rate. 
Don’t neglect to complete an op-
erating cost audit and ask for part 
of your deposit back. 

When sublet options and/or 
market conditions are poor, a 
lease buyout may be ideal. 

And remember you have help; 
landlords will buy out your lease 
to get you into their building for 
10 years. Finding it more difficult 
to gain access to necessary cred-
it? Consider the sell and lease-
back option, a process whereby 
the owner and tenant sell a por-
tion or all of the property to an 
investor and lease it back for  five, 
10, or 15 years. 

It’s a great way for companies 
to extract cash out of real estate 
and redeploy it to other areas of 
the business, according to Cas-
cagnette. n

– Lou Smyrlis can be reached by 
phone at (416) 510-6881 or by e-
mail at lou@TransportationMed-
ia.ca. You can also follow him on  
Twitter at Twitter.com/LouSmyrlis.

– James Menzies can be reached 
by phone at (416) 510-6896 or by  
e-mail at jmenzies@trucknews.com. 
You can also follow him on Twitter 
at Twitter.com/JamesMenzies.

We have been conducting our annual 
Shipper’s Choice Awards Survey for 
one year short of a decade yet this may 
have been the hardest year to date for 
scoring the performance of the many 
carriers serving Canadian shippers. 
The worst recession of the post-war era 
left both shippers and carriers scram-
bling to survive but moving in differ-
ent directions in doing so. For shippers, 
the focus was on cutting costs and tak-

ing advantage of the downward pres-
sure on rates offered by the significant 
capacity overhang among most modes. 

For carriers the focus was on 
shedding equipment to balance ca-
pacity with the new and much low-
er demand for their services and to 
maintain some sort of price stabili-
ty. The chart above shows how ship-

pers scored the performance of their 
core LTL and TL carriers, as well as 
carriers in other modes, in eight key 
performance indicators. Note that 
TL carriers were given the highest 
shipper satisfaction scores. That’s a 
double-edged sword, of course, since 
that also indicates that service expec-
tations are highest in the TL sector. 

In fact TL carriers scored ahead of 
all modes in on-time performance, 
quality of equipment and operations, 
customer service, problem solving, val-
ued-added services and employing sus-
tainable practices. Just as impressive 
is the fact they accomplished all that 
while being graded highest for provid-
ing competitive pricing. n

Did you know?
What motor carriers 
rate against other 
modal competitors
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After climbing during each of the first four months of 2010, reaching a peak of 1,801 units sold in April,
Class 8 truck sales in Canada have dropped for three consecutive months now. There are many reasons
motor carriers remain reticent to purchase new trucks. Despite bankruptcies and fleet size reductions,
there are still too many trucks chasing too little freight. Although indications are that freight volumes are
growing, growth remains tentative.Pricing for trade-ins remains less than appealing and access to capital
for new truck purchases remains limited. The new trucks also come with 2010 emissions standards 
compliant engines, which add about $10,000 to the price of a new rig.

During the first seven months of 2010, there were 10,435 trucks sold in the Canadian market. That’s a considerable improvement over last year and higher than the 26% increase in production
forecast by ACT Research for this year. Growing freight volumes and improved rates in the TL sector are being cited as the main reason for motor carriers’ resumed interest in buying new trucks.
Yet, to place things in perspective once again, current sales remain more than 5,000 units below the five-year average and are only better than last year’s totals, having now slipped just below
the YTD totals in 2002.

If International stands to lose market share due to its decision to not adopt SCR engine 
technology, truck sales to date do not indicate such a likelihood, at least not to a great degree.
International captured the market share crown in the Canadian Class 8 market in 2009,
ending up with a commanding 29% share of the market. It remains the market leader this year
with a 27% share. Kenworth has been the story of the year so far in 2010 and now enjoys a
20% market share, climbing into second place past Freightliner for the first time.

Source: Canadian Motor Vehicle Manufacturers Association

Monthly Class 8 Sales - July 10

Class 8 Sales (YTD July 10) by Province and OEM

12 - Month Sales Trends Market Share Class 8 – July YTD

Historical Comparison - July 10 Sales

Historical Comparison - YTD July 10

OEM BC ALTA SASK MAN ONT QUE NB NS PEI NF CDA
Freightliner 147 218 119 91 829 359 151 96 0 9 2,019

Kenworth 181 539 104 139 430 620 79 0 0 0 2,092

Mack 32 43 43 43 287 101 38 16 0 0 603

International 140 282 41 146 1,238 691 111 81 9 47 2,786

Peterbilt 92 272 84 123 167 350 67 36 0 0 1,191

Sterling 23 42 15 2 8 41 0 0 0 0 131

Volvo 40 51 36 51 462 183 52 37 0 7 919

Western Star 105 157 34 17 150 115 44 65 0 7 694

TOTALS 760 1,604 476 612 3,571 2,460 542 331 9 70 10,435

OEM This Month Last Year

Freightliner 303 107

International 364 290

Kenworth 338 186

Mack 119 80

Peterbilt 197 113

Sterling 0 88

Volvo 108 91

Western Star 102 40

TOTALS 1531 995
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Sales

There were 1,531 Class 8 trucks sold in July
this year, continuing the pattern of consider-
able sales increases over the previous year.
The sales total was also higher than the July
total back in 2001. All truck manufacturers still
producing trucks showed considerable im-
provements in their sales figures. However,
when put into context over a 10-year history of
Canadian truck sales, it’s becoming clear that
the Class 8 market is rebounding slowly. This
July’s numbers were only better than those
posted in 2009 and 2001. They also showed a
decrease from the previous month.

August September October November December January February March April May June July
923 1,071 1,405 1,131 1,380 1,031 1,149 1,734 1,801 1,574 1,545 1,531
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YOU DEPEND ON YOUR PARTS.
YOUR PARTS DEPEND ON DELO.®
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A company product DELO® DELIVERS CONFIDENCETM

You put a lot into your truck – including trust. You trust that it won’t let 

you down; that its parts will keep you driving toward your goal. And 

they will – if you give them the advanced protection of Delo products. 

From our premium lubricants formulated with ISOSYN® Technology to 

our industry-leading extended life coolants and synthetics, Delo helps 

maximize uptime and gives you the confidence to succeed. Some 

of the world’s largest fleets and Original Equipment Manufacturers 

(OEMs) depend on our Delo family of 

products with ISOSYN Technology. 

To learn more about The Delo®

Performance Advantage™, visit us 

at www.deloperformance.com.
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2011 GREAT DANE HIGH CUBE REEFERS
53", Tandem Air Ride, 11 R 22.5 Tires, Aluminum 
Wheels, Stainless Steel Front & Rear, “PunctureGuard” 
Interior Lining with Logistic Track, High Cube Interior, 
Flat & Duct Aluminum Floors, LED Light Packages, 
“CorroGuard” available. Transtex MFS Side Skirts 
available.

NEW CAPACITY SHUNT TRUCKS
Moving Trailers?  Glasvan & Capacity Has The Truck 
To Meet Your Needs. Diesel Powered On & Off Road 
Models with Heavy Duty Single Or Tandem Drive Ax-
les. 4 Wheel Drive And The New Phett Hybrid. Fully 
Loaded For Canadian Climates. Buy Now To Beat 
The Expensive New 2010 Engine Deadline!!!!

NEW GREAT DANE “CLASSIC” REEFER PUP
40', Tandem Air Ride, Roll Up Rear Door with  
Stainless Steel Frame & Bumper, Curbside Door  
with Pull Out Steps, Flat Aluminum Safety Grip Floor, 
Logistic Track, Holland 5,500 lb Rail Lift Gate,  
Set up For Multi-Temperature Reefer.  
53' Multi-Temps Also Arriving Soon.

NEW LANDOLL 55 TON TILT & LOAD TRAILER
45' - 53' with 35 To 55 Ton Ratings. Full Deck Tilt, 
Tilting Tail & Detachable Gooseneck Models Available. 
Many Option Packages Available Including Wireless 
Remotes, Heavy Duty Winches, Centralized Greasing 
Systems And Full Hot Dipped Galvanizing. 

NEW GREAT DANE COMPOSITE PLATE VANS
53', Hendrickson Air Ride, 22.5 Tires, Swing Rear 
Doors, 110” Inside Height, 101” Inside Width, Alumi-
num Roof, Composite Plate Walls with Logistics,  
LED Lights. Tridem Axle Plates In Stock!!! 

NEW ETNYRE “FALCON” LIVE BOTTOM TRAILERS
Quad Axles & Tri-Axle Trailers In Stock and Ready to 
work!!!  Etnyre “Falcon” Live Bottoms Feature an Extra 
Wide 42" Belt with a Heavy Duty 100,000Lb. Rated 
Chain System, Standard Harsh Climate Side Wall 
Package, Steeper Side Walls For Less Product  
Bridging and Segregation.  Call Today For Details!!!

When you need more
than just a box, go for
the whole package.

2004 UTILITY 53' HIGH CUBE REEFER
53', Tandem Air Ride, Aluminum Wheels, Stainless Steel Front 
& Rear, High Cube Interior, Logistic Track, Aluminum Duct Floor, 
LED Lights, Thermo King SB-210 Whisper. Serviced & Safetied!!!

(10) 1999 GREAT DANE 53' TRIDEM REEFERS
53', Tridem Spring Ride, 11 R 22.5 Tires, Swing Rear Doors, 
Flat Aluminum Floors, High Cube Interior, Side can be painted. 
Carrier Ultra reefers with Low Hours. Arriving Soon!!!!

2008 TRAIL KING 48' FLOAT
Tandem Air Ride, Low Profile 22.5 Tires, Tire Inflation System, 
70,000 lb. Capacity, 29' Lower Deck Length, 20" Deck Height, 
(24) D-Rings, Swing Out Riggers, Certified.

2002-2007 CAPACITY TJ5000 SHUNT TRUCKS
Cummins 215 hp engines, Allison Auto transmissions, Heavy 
Duty Lifting 5th Wheel, Automatic Greasing Systems, Air Condi-
tioning, Extended Pick Up Ramps, DOT Road Legal, New Paint.

(5) 2001 GREAT DANE 53’ HEATER VANS
53', Tandem Air Ride, 22.5 Tires, White Aluminum Sides, Swing 
Doors, Wood Floors, Metal Interior, Insulated Sides & Roof. 
Thermo King Diesel Heaters. Get a jump on winter!

(2) 2003 UTILITY 53' TANDEM REEFERS
53', Tandem Air Ride, Aluminum Wheels, Stainless Steel Front 
& Rear, Maroon Aluminum Sides, Aluminum Duct Floor, Logistic 
Track, Carrier Ultra XL Units. Current Safety until Feb, 2011.

2008 LANDOLL 930 EqUIPMENT TRAILER
51', Tandem Air Ride, 17.5" Tires on Aluminum Wheels,  
Hydraulic Winch, Air Operated Upper Deck Ramp, Traction  
Plate on tail, 35 Ton Capacity, Auto Tire Inflation System. 

2005 EAST 48' ALUMINUM FLATDECK
48', Light weight all-aluminum, Tandem Axle Air Ride, 10'1" 
Spread, 22.5 Tires on Aluminum Wheels, Toolbox, Winches, 
Straps & Load Hooks, Ready to Work and in Great Condition.

2007 GREAT DANE 53' HIGH CUBE REEFER
53', Tandem Air Ride, New Goodyear Tires and Aluminum 
Wheels, Stainless Steel Front & Rear, High Cube Interior  
with Duct Floor and Logistic Track, LED Lights, Carrier  
Stealth Unit with 6,400 hours. Serviced and Certified.

2007 GREAT DANE 53’ ROLL UP DOOR REEFER
53', Tandem Air Ride, Super Single Tires on Aluminum Wheels, 
Stainless Steel Front Wall and Roll Up Door, Duct Floor, High 
Cube Interior, Logistic Track, Carrier Ultra Reefer with only  
2,200 hours.

(2) 2008 GREAT DANE HIGH CUBE REEFERS
53', Tandem Air Ride, Aluminum Wheels, Stainless Steel Front  
& Rear, Duct Floor, “ThermoGuard” Interior Lining with 20"  
PunctureGuard Scuff Liner, Logistic Track, High Cube Interior, 
Broker LED Light Package, Thermo King SB-210 Units.

USED EQUIPMENT SALES

EqUIPMENT  905.625.8441  8am-5pm  MON-FRI PARTS  905.625.8812  7am-5pm  MON-FRI SERVICE  905.625.8441  7am-4pm  MON-FRI

MIKE HIGNETT   T 905.625.5843 | mhignett@glasvangreatdane.com

MISSISSAUGA

Sales, Parts, Repair Centre 
1201 Aimco Blvd.  
Mississauga, Ontario 
L4W 1B3

T 905.625.8441   
F 905.625.9787

WHITBY

Parts & Repair Centre 
1025 Hopkins Street  
Whitby, Ontario 
L1N 2C2

T 905.430.1262   
F 905.430.0914

ALLISTON

Parts & Repair Centre 
4917 C.W. Leach Road 
Alliston, Ontario 
L9R 2B1

T 705.434.1423   
F 905.434.0125

PUTNAM

Parts & Repair Centre 
3378 Putnam Road 
RR #1 Putnam, Ontario 
N0L 1B0

T 519.269.9970  
F 519.269.3327

Truck Centre 
5285 Maingate Drive 
Mississauga, Ontario 
L4W 1G6

T 905.625.8441   
F 905.629.4911

NEW EqUIPMENT SALES TEAM:  Adam Stevens  |  Tom Pepper  |  Greg Pepper  l  Richard Hignett  |  George Cobham Jr.  l  Mike Hignett  

(10) 2001 GREAT DANE 53' COMPOSITE VANS
53', Tandem Air Ride, 22.5 Tires, Swing Rear Doors, Smooth 
80,000psi steel lining, 110" Inside Height, 100" Inside Width. 
Aluminum Roof.

Take Advantage of the Strong Canadian 
Dollar on our US Made Products.
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Private fleets: 
How do you 
compare?
TORONTO, Ont. – Motortruck 
Fleet Executive and the Private 
Motor Truck Council of Canada 
are conducting groundbreaking 
research that will establish fleet 
management benchmarks for pri-
vate fleets.

Private fleet managers are 
being asked to participate in 
the study by completing a short 
survey. 

The survey was developed in 
consultation with senior private 
fleet managers, with topics in-
cluding: fuel purchasing practic-
es; evolving technology; driver 
wages and benefits; and safety 
programs.

The results will allow Canadi-
an private fleet managers to com-
pare their own operational prac-
tices with those of other private 
fleets in the industry. 

It’s a ‘first of its kind’ project 
that will benefit all private fleet 
operators across the country.

To take the survey, visit www.sur-
veymonkey.com/s/RHP7Q7G. n

MTI welcomes 100th 
batch of Earning Your 
Wheels students
CASTLEGAR, B.C. – Mountain 
Transport Institute of Castlegar, B.C. 
is gearing up to welcome its 100th 
consecutive graduating class of Earn-
ing Your Wheels students this fall.

The 12-week training program, 
developed by the CTHRC, ex-
poses students to a minimum of 
120 hours in the classroom and 85 
hours behind the wheel of an artic-
ulated tractor-trailer, followed by a 
minimum of 100 hours behind the 
wheel during four weeks of super-
vised workplace experience with a 
partnering carrier. 

The program is delivered exclu-
sively through accredited schools 
such as MTI, and by certified coach-
es and instructors.

Earning Your Wheels has made 
a difference in the employment op-
portunities for graduates, says Andy 
Roberts, president of MTI. “They 
have not just found work. They 
have found work with good, high-
quality, mainstream carriers. These 
graduates are not just getting jobs. 
They’re beginning careers.”

MTI’s 100th class of Earning 
Your Wheels students will complete 
in-class training on Oct. 1. n

Call Travis

416-679-0053 
1-866-817-0053
2115 Codlin Cres., Etobicoke, ON  M9W 5K7

Industrial Radiators
Heavy Truck Radiators
Charge Air Coolers
A/C Condensers

Diesel Fuel Tank Repair

100%
CANADIANPRODUCTS

(most 
models)

Same Day 
Service

Pick-uP & 
Delivery
Pick-uP & 
Delivery croSS 

canaDa 
ShiPPing

croSS 
canaDa 
ShiPPing

Same Day 
Service

Same Day 
Service

4 hour  Drive-in Service

MON-FRI 8-7  
SAT 8-2  

Sunday by appointment only

     
THIS MONTH’S CROSSWORD PUZZLE

Answ
ers on page 59

TN-85 July ©
 2010 M

. Jackson

Across
  1. Pneumatic-suspension components
  5. Radiator-hose fastener
  8. Cartage company’s delivery range
  9. Upscale Mack Pinnacle variant
10. Truck-tranny brand
11. Registration-document name
12. Maker of Airtronic bunk heaters
14. Shift-lever toppers
19. Write off a truck
21. Border crossing south of Montreal
23. Unit of measure for VIA Rail freight
24. Pistons’ jewelry
25. Brand on Rotella T engine oil
26. Frozen-fries trailers

Try it online at www.trucknews.com

Down
  1. Truck-stop breakfast hours, perhaps (3,3)
  2. Truckmakers’ defect notices
  3. Road-map compendium
  4. Suspension-system item
  5. CB slang for Calgary (3,4)
  6. UFO driver
  7. Fifteenth Prime Minister’s given name
13. Shell Spirax or Petro-Can Traxon (4,3)
15. Add weights to a wheel
16. Big-rig exhaust pipes
17. Fifth-wheel or tandem-axle type
18. Long-term truck rentals
20. Tridem axle count
22. Road bend
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previously-owned US homes were 
down 27% in July and housing 
starts down 12% compared to 
June, Starks said there’s little rea-
son to fear a double-dip recession 
and pegged the likelihood of such 
a scenario at just 10%.

“We believe that it will take 
some external shot for us to go 
into a double-dip and it would 
have to be a global issue,” he said. 
“Something would have to hap-
pen abroad as well as domestically 
and it would have to be something 
completely unexpected to push us 
back into a double-dip.”

Those sentiments were echoed 
by Donald Broughton, managing 
director and senior analyst with 
Avondale Partners and a frequent 
guest on TV news and business 
programs. Broughton blamed 
those very programs for creating 
some unnecessary anxiety.

“People are way more worried 
than they should be,” he said. 
“(Freight) demand is going up. It’s 
going up across the board, in every 
single freight mode.”

He urged attendees not to be 
discouraged by mainstream media 
reports or stock market selloffs.

“Markets are a reflection of 
us; we are full of greed and full 
of fear. It takes a long time to in-
still confidence in us and it takes 
no time at all to instill panic,” he 
said of the markets. “Often, in the 
news media especially, they say sex 
sells. But panic sells and fear sells. 
That’s what they sell – they sell 
fear and it sells newspapers and it 
sells air time.”

The optimist went on to say that 
news programs place too much em-
phasis on consumer sentiment and 
other indices, which are less im-
portant than freight volumes. Re-
ferring to consumer confidence 
as “one of the lousiest, over-re-
ported, useless indicators there 
is,” Broughton said he places his 
confidence in freight volumes. He 
rolled out chart after chart that 
showed positive growth in areas 
such as: truck tonnage; US domes-
tic air cargo; international air car-
go; intermodal volumes; and rail 
carloads of commodities including 
chemicals, metal/ore, equipment, 
and forest products.

“In each freight flow I see, 
there is no sign of a double-dip 
recession,” he said. As for the 
poor housing stats, Broughton 
said “trends are not built in one 
month.”

Broughton also said there are 
some fundamental differences be-
tween the most recent economic 
meltdown and the previous cycle.

In the last economic downturn, 
Broughton, who has carved out a 
niche as the pre-eminent source 
of information on US truck-
ing bankruptcies pointed out: 
trucking failures removed 11% 
of gross capacity off the road, 
but the remaining players add-
ed trucks bringing the net capac-
ity reduction to just 7%. At its 
worst, freight demand dropped 
9%, Broughton noted.

This time around, trucking 
company owners seemed to have 
learned their lesson. This cycle: 

trucking failures removed 12% of 
gross capacity but at the same time 
remaining players shrunk their 
fleets bringing the total capacity 
reduction to 15% of total trucks 
in the market. 

At its worse, freight demand 
shrunk 13% during the most re-
cent recession, Broughton noted, 
but the road to recovery is more 
manageable because fleets had the 
wherewithal to avoid adding trucks 
during the downturn.

Both Starks and Broughton said 

fleets should be more concerned 
about a major impending driver 
shortage than freight volumes. 
Starks said a driver shortage of 
“unprecedented” proportions is 
going to hit in 2011, exacerbated 
by CSA 2010, which may effective-
ly remove 200,000 current drivers 
from the pool.

“The most important factor for 
truckers is going to be the ability 
to attract, train and retain an ad-
equate number of drivers and own-
er/operators,” agreed Broughton. 

“This will be more difficult this 
cycle than it has ever been.”

Broughton also left delegates 
with some other predictions: 
truckload pricing will continue 
to improve; nobody wants to buy 
EPA2010 engines but they’ll get 
the math to work by comprising 
their fleets of a mix of EPA2010 
and older generation engine tech-
nology; bankers who may have 
swore off trucking will realize 
they got burnt worse by other sec-
tors and will once again finance 
trucking companies sooner than 
you’d think; domestic manufac-
turing – not consumer spending 
– will continue to drive the eco-
nomic recovery; and that the next 
great American consumer spend-
ing boom will come from consum-
ers outside the US, in emerging 
economies such as China, driven 
by people who want to emulate 
the American lifestyle. n

By James Menzies
DALLAS, Texas – The demise of 
some 5,823 US trucking compa-
nies and the voluntary parking of 
equipment by surviving fleets has 
created an opportunity for the in-
dustry going forward.

But it’s far from clear sailing, as 
there are more issues facing the 
industry than ever before, accord-
ing to Tommy Hodges, chairman 
of the American Trucking Asso-
ciations and trucking company Ti-
tan Transfer, who was speaking at 
the first annual Commercial Ve-
hicle Outlook Conference.

Hodges said trucking bankrupt-
cies removed more than 200,000 
trucks from the system during the 
recession and fleets with more 
than 100 trucks parked, on av-
erage, 9.1% of their power units. 
That means about a million loads 
every week must find a new way 
to market.

“In one week’s time, there 
are more than one million loads 
across the land that have to be re-
distributed to the rest of the car-
riers,” Hodges said. 

“We took so much capacity out 
of the marketplace that one mil-
lion loads a week have to find a 
new way to get where they’re go-
ing.”

Hodges lauded the owners of 
surviving trucking companies 
for parking equipment during 
the downturn rather than haul-
ing at a loss. 

“One thing (the recession) did 
do is, if you are a trucker and 
haven’t changed your mindset 
about the value of an empty truck, 
then you’re behind the curve,” 
he said. “The value of an empty 
truck is going up exponentially. 
Shippers understand capacity and 
they understand freight on their 
dock that’s not moving.”

The industry is not yet in the 
clear though, Hodges warned, 
pointing to a number of impor-
tant issues such as: cap-and-trade 
legislation; size and weight re-
form; an EOBR mandate; CSA 
2010; highway reauthorization; 
political changes; hours-of-ser-
vice changes; and a massive im-
pending driver shortage.

“There are more balls in the air 
that will dramatically affect our 
industry than at any point I’ve 
ever seen,” he warned.

Hodges said a new cap-and-
trade Bill has been introduced 
which could add 47 cents per gal-
lon to the cost of producing die-
sel fuel. “It’s a dangerous, dan-
gerous thing,” Hodges said of the 
legislation.

Hodges said sizes and weights 
are the most divisive issue facing 
the industry and he stressed pro-

Continued on page 8

Freight is up across every mode, analysts point out
Continued from page 1

“Markets are a reflection of us; we are full of 
greed and full of fear. It takes a long time to 

instill confidence in us and it takes  
no time at all to instill panic,” 

Donald Broughton, Avondale Partners

Big changes on the way, ATA chairman warns

OWNER OPERATORS

 With other plans, every month that goes by that you don’t have a
claim means your hard-earned premium payments are gone forever!!!

Join the thousands of Owner Operators who have discovered the better way.

The “Personal Accident Compensation Plan”
underwritten by The Manufacturers Life Insurance Company

pays you a monthly income if you can’t work due to an injury or illness
and the Return of Premiums benefi t guarantees to return 100% of the

premiums you have paid, in claims or cash, tax-free!

You Can Have Your Cake and Eat It Too. Don’t Wait . . . Call Today!

 Toll-Free: 1-800-265-4275
www.innovativeinsurance.ca

CALL TODAY! – PAYCHEQUE PROTECTION FOR TRUCKERS
Coverage Based On Your Gross Income

 Are You Tired of Throwing Your
Disability Insurance Premiums Out The Windows?
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ductivity gains must be achieved.
“We have got to be broad-

minded enough to understand 
that we’re going to have to ad-
dress productivity issues or the 
American way of life is going to 
change,” he said. “We will have 
markets that will be underserved 
and when I say underserved, I 
mean they won’t have the things 
they’re accustomed to having on 
shelves when they go shopping.”

As for electronic on-board re-
corders, Hodges said “Get ready 
for them, they’re coming.” He 
said that once required, EOBRs 
may add about $1,750 to the cost 
of a new truck.

On CSA 2010, Hodges said 
drivers will hold all the cards. 
“I have another name for this, I 
call it the Free Agency for Driv-
ers Bill,” said Hodges. “It’s go-
ing to play out in two major are-
nas. First is a driver who knows 
he’s got a good record, knows how 
to abide by the rules and knows 
his value to my company, he’ll 
say ‘look at my score, you’re go-
ing to pay me 50 cents/mile or I’ll 
go over to XYZ and they will.’ 
And the insurance company is go-
ing to have access to this informa-
tion through you and if you have 
drivers in your system that don’t 
meet their standards, they’re not 

going to buy your risk.”
Hodges pointed out CSA 2010 

is already effectively underway, 
because carriers operating in the 
US are already being scored. 

“If you’re not working on your 
seven BASICS today, then get 
ready for an intervention tomor-
row,” he warned. 

Hodges also warned of political 
changes in Washington, referring 
to US President Barack Obama 
as an “urban president” who may 
not be in tune with transportation 
needs beyond public transit. 

Hodges also seemed resigned to 
the fact US hours-of-service rules 
will change in the coming months. 

“The hours-of-service rewrite 
is a political football and it will 
have nothing to do with good sci-
ence,” he predicted. “It’s a polit-
ical football that is going to get 
passed over our heads. There’s a 
good possibility we will lose one 
to two hours of driving time and 
there’s a strong possibility we’ll 
lose the 34-hour restart.” (Lobby 
groups are pushing for a 48-hour 
restart, Hodges said).

That could hammer truck pro-
ductivity by 18-19%, Hodges 
pointed out. 

“We’re going to have to buy 
18-19% more trucks if they were 
to take two hours off, it’s a huge 
deal.” n

Likelihood of a US HoS rewrite 
seems to be increasing
Continued from page 7

Fleet 
Management
• Customers
• Locations
• Carriers
• Drivers
• Trucks
• Trailers
• Safety and Compliance
• Maintenance Plan

Order 
Management
• Quotations
• Order Status
• Build, Split, Re-plan Trips
• Consolidation
•  Driver/Carrier 

Confirmation Sheet
• Outsourcing
• PC*Miler Mileage

Accounting
• Invoices
• Receipts
• Aging Report
•  Driver/Carrier 

Settlements
• Driver Payments
• Profit/Loss Statement
• Export to QuickBooks

Setup
• Company Setup
• User Profiles
• Configure Database
• Maintenance Type
• License Tool 
• Product Support

Trucking insurance specialisTs

FleeT & owner-operaTor programs

compeTiTive pricing

made-To-measure coverages

personalized  service

You can rely on our insurance brokers, all professionals 

like Joanne Vavallo, a specialist in the transportation  

industry since 2003. Don't hesitate to call Burrowes  

Insurance Brokers and benefit from our vast knowledge  

of the transportation industry, our insurance expertise  

and our excellent customer service.

EastErn OntarIO cEntral & wEstErn OntarIO

1-888-657-3329 1-888-690-0010

www.burrowes.ca

3
3
3
3
3

Trucking insurance

You are a professional carrier.

To reach 
us by
e-mail

SALES: 
kpenner@trucknews.com

EDITORIAL: 
jmenzies@trucknews.com
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TORONTO 
2332 DREW RD., 

MISSISSAUGA, ONT. L5S 1B8
Call: Murphy Barton, Vince Cutrara, 

Jon Drohan, Bruce Gair, 
Rob Moorehouse, Todd Warren

John Gwynne – Long Term Leasing

905-678-1444
Fax (905) 678-1566

MONTREAL
1100 RUE COURVAL, 

LACHINE, QUEBEC H8T 3P5

Call: Yvon Fortin, 
Bruce MacDonald, Mario Perrino,  

Michel Pouliot, 

514-633-5377
        Fax (514) 633-6488

ACTION
TRAILER SALES

www.actiontrailersales.com

ALUMINUM COMBO FLATS

TANDEMS/TRIDEMS • AIR RIDE

DROP DECKS

New And Used Sales

Rentals 

Long Term Finance Lease

Full Maintenance Lease

Full Service Trailer & Reefer Shops 
Providing Maintenance And Parts

Over 200 Used Reefers In Our Yard . . . Ready To Roll!!

Carrier reefer units, flat aluminum floors, Hendrickson  
6' spread suspensions, aluminum wheels, very clean 

and priced to move. 

(4) 2000 GREAT DANE 48' 
THERMACUBE REEFERS

Thermo King Super II unit, Stainless front panels, 
rear doors and bumper, front & rear vents, Neway air ride 

suspension with 5' and 5' spreads, aluminum wheels, 
18" alum. scuff liner, quad door locks, HD duct floor,  

well spec’d trailer from well maintained fleet.

2003 WABASH 53' x 102" TRIDEM REEFER

Available for Sale or Lease.

SEVERAL 48' TO 53' REEFER VANS WITH 
STRAIGHT ELECTRIC UNITS (220 VOLT 3 PHASE)

Pre-painted Black side panels, stainless front panels, 
diamond pattern rear doors, bumper and wing plates, 

translucent roof, extra lights, Hendrickson air ride  
suspension, aluminum wheels, loaded.

(3) “New” 53' UTILITY DX DRY FREIGHT VANS

Front and rear vents, quad door locks, Hendrickson air ride 
suspension, aluminum wheels, stainless steel door case, 

aluminum roof, very clean and low kms.

(6) 2009 GREAT DANE 53' PLATE TRAILERS

20" drop, aluminum combo, 4 wood nailing strips,  
Hendrickson 10' spread air ride suspension, 

255/70 x 22.5 tires on aluminum wheels, aluminum 
storage box, 12 winches in sliding track.

“48'STEP DECK” 2005 TRANSCRAFT FLAT

Carrier Ultra units, stainless front panels, radius corners & 
rear doors, front and rear vents, heavy duty flat aluminum 

floors, 1 row of recessed “E” track, 46K Hendrickson air ride 
suspension, Anti dock walk, aluminum wheels,  

stainless  bumper, well maintained units.

(50) 2005 UTILITY 53’ REEFERS

53' x 102" HigH Cube ReefeRs, 
1071⁄2" i.H. fRont, 1091⁄2" i.H. ReaR, 

981⁄2" i.W. ReCessed 
“e” tRaCk, H.d. duCt flooR, 

stainless fRont & ReaR, 
Vents, led lites –  
WeigHt 12.155 lbs.  
(standaRd Model)  

H.d. intRaax aiR Ride susp. 
aluM. WHeels.

UTILITY 3000R

stainless steel fRont and ReaR, 
Vents, “e” tRaCk, H.d. aluM. flat 

flooR, 46k HendRiCkson suspension, 
CaRRieR xtC  stealtH units.

(40) 2006/07 UTILITY 
53' REEFERS

Aluminum combo, Hendrickson air ride suspen-
sion, aluminum wheels, 12 winches and straps 

in sliding track, white curtains.

“New...Just arrived” 
53' x 102" UTILITY TAUTLINER

UTILITY 53' x 102" x 13'6" 
DRY FREIGHT VANS 

13,180 Lbs.
110" Door Opening

HendRiCkson aiR Ride 
suspension, logistiC side 

posts – aluM. oR tRansluCent 
Roof aVailable, stainless ReaR 

dooR Case, 12" CoRRugated 
steel sCuff lineR,  

24" steel tHResHold plate. 
PRIcEd RIghT!

HendRiCkson aiR 
Ride suspension on 10' 
spRead, 48" aluMinuM 

HeadboaRd, 12 WinCHes 
and stRaps in sliding 

tRaCk.
 PRICED TO MOVE.

“NEW” UTILITY 48' ALUMINUM 
COMBO FLAT BEDS

IN STOCK & 
ARRIVING DAILY

“LATE MOdEL TRAdES”...... 
ARRIVINg SOON!
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WINDSOR, Ont. – Landstar Sys-
tem released a statement clarifying 
early media reports that indicated it 
was involved in the construction of 
a major multi-modal transportation 
and logistics facility at the Windsor 
Airport.

While Landstar itself is not di-
rectly involved, it has been con-
firmed that up to 10 freight services 
and logistics companies are com-
mitting to the project, which is be-
ing spearheaded by an independent 
Landstar agency, Carlin Enterpris-
es. It was first reported by local me-
dia that Landstar itself was behind 
the major development.

“Neither Landstar System, Inc. 
nor any of its subsidiary compa-
nies, including Landstar Canada, 
Inc., are involved in the proposed 
project,” the company said on its 
Web site in response to media re-
ports. “Landstar understands that 
discussions regarding this project 
have involved representatives of 
the City of Windsor and Carlin 
Enterprises, a Hamilton, Ontar-
io-based business. Carlin Enter-
prises is an independently owned 
and operated agency for Land-
star but is not acting as Land-
star’s agent or representative in 
this project.”

Regardless, the project was for-
mally confirmed by local officials 
last month, who described the proj-
ect as a “state-of-the-art multi-mod-

al cargo facility.”
Rail, ocean container and road 

shipments will flow through the hub, 
avoiding the congestion associated 
with major cities like Toronto and 
Montreal.

Up to 10 different freight services 
and logistics companies will be in-
volved in the project, officials said. 
Dock and office space at the facil-
ity will be available for lease and 
it’s expected stakeholders will in-
clude companies involved in: con-
tainer operations; container yard 
supplies; transportation freight han-
dling services for ocean, road and 
rail containers; air freight service 
providers for consolidation and de-
consolidation; customs brokerage 
and freight-forwarding; yard servic-
es, heavy haul transportation and 
storage and courier and expedited 
services.

“This milestone for Windsor-
Essex leverages this region’s ex-
isting strengths and is the future 
model for developments and con-
solidation in the transportation 
and logistics sector,” said airport 
president and CEO Federica Naz-
zani. 

The new facility will include 80 
doors, a 30,000 sq.-ft. loading dock 
operation and 12,000 sq.-ft. of of-
fice space. 

It will directly employ about 360 
people with another 100 spin-off 
jobs.  n

Major freight hub planned for Windsor 
airport; Landstar says it’s not involved
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By Ron Stang
WINDSOR, Ont. – Summer can 
be a slow time for news. But not 
when it comes to the controversial 
Detroit River International Cross-
ing (DRIC) project for a new bor-
der access road and bridge linking 
Windsor and Detroit.

There have been new develop-
ments virtually every week over 
July and August, as events continue 
to play out in the political and le-
gal arenas over the $5-billion plan, 
slated to become Canada’s larg-
est infrastructure build and which 
would have a dramatic impact on 
border traffic and especially truck 
movement at this congested com-
mercial crossing.

On the political front, hopes 
were dashed in June that the Mich-
igan State Senate would approve a 
public-private partnership allow-
ing construction of the bridge. The 
Senate deferred the matter as a re-
sult of questions regarding taxpayer 
responsibility should the partner-
ship fail (for example, if toll reve-
nues were not high enough). They 
also worried about P3 availabili-
ty applied to other state highway 
projects.

While the senate put the matter 
on hold, there have been charges the 
Republican-dominated body has 
been severely influenced by Manny 
Maroun, the owner of the existing 
Ambassador Bridge, who has been a 
financial contributor to various leg-
islative members’ campaigns, both 
Republican and Democrat, and a 
strong opponent of DRIC. Maroun 
wants to build a competing six-lane 
span to replace his current bridge, 
which opened in 1929.

A new version of the P3 bill 
could come forward in September.

Republican Senator Jud Gilbert, 
who chairs the state senate’s trans-
portation committee, is seeking a 
compromise. His new bill would 
sever legislation for P3 availabil-
ity from other projects.

“What it’s going to be is DRIC-
specific,” he said.

Meanwhile, on the Canadian 
front, a federal cabinet shuffle has 
not lessened Ottawa’s commitment 
to DRIC.

Former Transportation Minister 
John Baird was a forceful propo-
nent of the crossing, and travelled 
to Michigan’s capital a couple of 
times to lobby lawmakers to pass 
the P3 bill. In May the government 
offered $550 million to the cash-
strapped state to pay for infrastruc-
ture leading to the bridge.

The new minister in charge of 
the portfolio is Chuck Strahl, who 
was quick off the mark to reaffirm 
support.

“Canada’s position remains un-
changed,” he said. “Anything I can 
do – as Minister Baird did before 
me – we’ll be there to make sure 
they know of our absolute support.”

September, however, is just two 
months ahead of US mid-term elec-
tions, which could see another de-
lay if politicians put off the matter 
until after the electorate approves 
new office holders.

Currently in the lead among polls 
for state governor is Republican 
Rick Snyder, who supports DRIC 
so long as the legislature backs it 
and it won’t have taxpayers hold-

ing the bag for unforeseen costs.
His Democratic opponent, 

Virg Bernero, recently changed 
his tune on the new crossing. His 
spokeswoman said he “will evalu-
ate proposals to build that second 
bridge” based on which proposal 
creates the most jobs, costs tax-
payers the least, and has the most 
local support and the least envi-
ronmental impact.

Then there are the legal issues.
The latest was a decision by a 

Michigan judge to deny the bridge 
company an appeal to federal court 
after the company lost at the state 
appeals level. US District Court 
Judge Patrick Duggan likened the 
bridge’s attempt to be heard in fed-
eral court to an improper “second 
bite at the apple.”

The decision means the company 
could soon be forced to enact an 
order to demolish structures such 
as a new Customs duty-free store 

and truck and car refuelling depot 
on its Detroit plaza, because they 
were illegally constructed on city 
property.

A day later came news that the 
Sierra Club of Canada was tak-
ing legal action to halt the entire 
project. 

The organization takes issue with 
a permit issued to allow the high-
way and bridge to go forward. The 
group says the construction violates 
the provincial Endangered Species 
Act because it would cause “per-
manent degradation of a sensitive 
ecosystem” as well as the “destruc-
tion” of various species, “at great 
public expense, all to provide addi-
tional infrastructure to meet a de-
clining demand.”

The Sierra Club points to statis-
tics showing a declining volume in 
truck traffic. It advocates that car-
go be moved by an improved rail 
infrastructure system which pol-

lutes less.
The six-lane sunken freeway 

would run adjacent to the provin-
cially-designated Ojibway Prai-
rie Complex – an area of “natural 
and scientific interest” – but not 
through it. The Club calls the com-
plex  “an ecological relic, contain-
ing Canada’s largest remaining tall 
grass prairie ecosystem” and pro-
vides habitat for several “threat-
ened or endangered species” in-
cluding the Eastern Fox Snake and 
Kentucky Coffee-Tree.

But the Environmental Assess-
ment permit calls for removal or 
transplantation of virtually all 
these species to nearby habitats 
where they may thrive and prop-
agate.

Interestingly, the same day, the 
Ambassador Bridge also launched 
a judicial review, though the Sierra 
Club has said its action is indepen-
dent of that of the bridge. n

Political, legal issues put drag on DRIC project over summer
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By James Menzies
DALLAS, Texas – There are 
several issues weighing heavily 
on the minds of US fleet execu-
tives who were speaking at the 
Commercial Vehicle Outlook last 
month in Dallas, and they may not 
be what you’d expect.

Trucking industry leaders at the 
event seemed satisfied that freight 
volumes, and even trucking rates, 
were rebounding. What really 
concerned them was a growing 
sense that US hours-of-service 
will soon be reduced and that a 
driver shortage of unprecedented 
proportions will soon arrive.

US hours-of-service rules have 
been under review since late last 
year, when a coalition of special 
interest groups convinced the 
Federal Motor Carrier Safety 
Administration they were unsafe, 
even though highway safety has 
improved under the existing rules.

Fleet managers in attendance 
seemed resigned to the fact that 
allowable daily 
driving hours will 
be reduced by 
one or two hours 
as early as this 
fall and the 34-
hour restart pro-
vision could even 
be stretched to 48 
hours if lobbyists have their way.

“The hours-of-service rewrite 
is a political football and it will 
have nothing to do with good sci-
ence,” said ATA chairman Tom-
my Hodges. “It’s a political foot-
ball that is going to get passed 
over our heads. There’s a good 
possibility we will lose one to two 
hours of driving time and there’s 
a strong possibility we’ll lose the 
34-hour restart.”

Losing two hours of driving 
time per day would effectively 
reduce truck productivity by 18-
19%, Hodges pointed out. 

Truckers cannot afford a pro-
ductivity loss, especially when 
it’s likely to coincide with a mas-
sive shortage of drivers. Consid-
er that capacity is already tight 
and that CSA 2010 could make 
as many as 200,000 current driv-
ers unemployable and you have a 
perfect storm brewing – a capac-
ity crunch so severe that it could 
mean freight sits undelivered on 
shippers’ docks.

“CSA 2010 is going to be a cat-
astrophic event,” said Leo Suggs, 
chairman and CEO of Greatwide 
Logistics Services, which has an 
ambitious plan to hire 800-1,000 
owner/operators by the end of the 
year. “If you couple the reduction 
in hours-of-service to the driver 
shortage today and then to CSA, 
then I think we have a crisis sit-
uation shaping up from a capac-
ity standpoint. I think the magni-
tude of that will depend on how 
quickly the federal government 
recognizes we have a problem and 
figures out some way to delay or 
mitigate the impact (of the regu-
latory changes).”

Other fleet executives speaking 
on the same panel were less apoc-
alyptic about CSA 2010, howev-

er they agreed a driver shortage 
combined with a loss of produc-
tivity should hours-of-service be 
reduced could be a devastating 
one-two punch.

“The availability of drivers is 
going to be extremely tough and 
we’re going to hear about freight 
that doesn’t move,” said Max Full-
er, co-chairman of US Xpress. 
He predicted a shortage of driv-
ers in the hundreds of thousands 
and says “freight will be left on 
the dock and it’s going to be a big 
game-changer for the shipper.”

It will also be a game-changer 
for carriers, the panelists agreed, 
and will require trucking compa-
ny managers to change their tra-
ditional ways of thinking.

“This industry historically 
thinks in terms of miles,” said 
Tom Kretsinger, president and 
CEO of American Central Trans-
port. “I think one of the key mea-
sures will have to be time. What 
percentage of this limited time 

can we put to 
good revenue 
use for us and 
the driver.”

Kretsinger 
said when his 
fleet deployed 
electronic on-
board record-

ers, it was surprised to learn just 
how much of its drivers’ on-duty 
hours were not spent productive-
ly. Trucking companies will have 
to better manage their drivers’ 
on-duty time and that may mean 
fines for shippers who hold up 
drivers and equipment.

“As shippers compete for scarce 
trucks, I think this will add a new 
dimension to rates,” Kretsinger 
said. 

US Xpress’s Fuller agreed.
“In the past, we used to think 

about miles and productivity 
based on miles,” he said. “We’re 
going to have to really think about 
time – the driver’s time and the 
utilization of that equipment – 
and factor in a cost to a custom-
er that is tying that truck up.”

Greatwide’s Suggs agreed fleets 
will have to strive towards bet-
ter equipment utilization and that 
could mean a heavier reliance on 
intermodal or finding creative 
ways to eliminate empty miles.

“We won’t be able to afford to 
have the truck sitting in the rest 
area with the driver in the sleeper 
for 10-12 hours,” he said.

A reduction in legal working 
hours for truckers will also im-
pact the average length of haul, 
Kretsinger noted.

“Between CSA 2010 and EO-
BRs and probably hours-of-ser-
vice changes, the definition of a 
one-day haul is going to change,” 
he said. American Central Trans-
port’s average length of haul is 
600 miles and all its pricing and 
driver pay rates are based on the 
assumption that delivery can be 
completed in one day.

“I think people really need to 
keep an eye on that and work 
with it as this thing progresses,” 
he warned. n

Driver shortage, HoS reduction 
keeping US fleet execs up at night

‘CSA 2010 is going 
to be a catastrophic 

event.’ 
Leo Suggs, Greatwide Logistics
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SOUTHFIELD, Mich. – Used com-
mercial vehicles are being registered 
in the US at a record pace, according 
to data released by Polk.

There were 354,400 used commer-
cial vehicles (Classes 3-8) registered in 
the US during the first two quarters of 
2010, Polk announced. That’s a new re-

cord for used commercial vehicle reg-
istrations over a six-month period and 
it represents nearly 68% of the entire 
commercial vehicle market. It’s also a 
28.8% increase over the same time-
frame in 2009.

“The significant increase in used 
vehicle registrations so far this year is 

indicative of an uptick in the industry 
with the changeover of the commer-
cial fleet,” said Gary Meteer, direc-
tor, sales and client services, at Polk. 
“Large fleet owners and operators are 
upgrading to new vehicles, and there-
fore the smaller fleet companies and 
independent owner/operators have 
great opportunities to find available 
clean used equipment.”

Collectively, there were 524,700 new 

and used commercial vehicles regis-
tered in the US over the first half of 
2010, marking an 18.9% increase 
over the same period last year. Reg-
istrations of new commercial vehicles 
were up just 3.1% over that timeframe.

Polk points out the uptick in the 
used truck market represents a signifi-
cant opportunity for aftermarket parts 
manufacturers and suppliers as well as 
commercial repair businesses.  n

Used truck registrations surge in US
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By Ingrid Phaneuf
OTTAWA, Ont. – It’s hard to feel 
sorry for people convicted of sexual 
offences, especially those who’ve 
committed offences against minors, 
defined as persons aged under 18 
years old under US federal law.

But do you feel sorry for the 
family man who was charged af-
ter consensual sex with a 14-year-
old when he was 18, more than 20 
years ago, and who has had a clean 
record ever since? That man, who 
has held several US waivers al-
ready, now has to shell out up to 
$6,000, if not more, just to renew 
his waiver for a year or two, thanks 
to new requirements.

“It’s just not fair,” says one waiv-
ers consultant, who asked not to be 
named for fear their clients could 
suffer repercussions come waiver 
renewal time. The individual men-
tioned above is one of those clients. 
“This guy has a family and he’s al-
ready had waivers. He can’t afford 
to do this and it may cost him his 
job.”

Truck News confirmed with sev-
eral waivers experts that clients of 
waiver consultants across Canada 
began receiving letters this spring 
about new waiver requirements for 
anyone charged and convicted of 
sex offences. 

Basically, anyone convicted of 
any sexual or child-related offence 
is being asked to get classified as 

high- or low-risk as part of their 
waiver application, even if they’ve 
already received waivers in the 
past. The requirement is the up-
shot of recent US federal legisla-
tion that aims to protect minors 
and increase registration and classi-
fication of sex offenders in the US. 
Canadians who have one or more 
sexual offences on their criminal 
records must now undergo medi-
cal reviews and provide psychiatric 
assessments proving their low-risk 
status as part of their application 
process.

According to waiver consultants, 
that can be complicated and cost-
ly. First an applicant must obtain 
a medical review checklist from a 
Canadian physician designated by 
US Homeland Security for $500. 

Then their own physician must 
fill out the checklist and send it 
back to the designated physician. 
If the designated physician deems 
the applicant must be referred on 
for further assessment, the appli-
cant must pay another $500 to be 
referred and have their checklist 
forwarded to a forensic psychia-
trist, also designated by US Home-
land Security. 

According to waiver consultants, 
designated physicians are few and 
far between (waiver experts identi-
fied a Dr. Howard Seiden located 
in Toronto as one of two designated 
physicians in Ontario) and there is 

only one forensic psychiatrist desig-
nated by US Homeland Security in 
all of Canada – a Dr. Michael Ap-
plebaum, located in Hamilton, Ont. 

Waivers experts say the wait time 
for an assessment by Dr. Apple-
baum can be up to four months and 
cost between $2,500 and $4,000. 
The costs incurred by the new re-
quirements are not covered by 
medical insurance, they say.

Calls to both doctors went un-
answered. Indeed, it appears des-
ignated Canadian physicians are 
prohibited from commenting on the 
matter. According to a text message 
received from the telephone number 
of Dr. Applebaum, “…unfortunate-
ly I am not authorized to talk to the 
media in any form. You may get the 
answers to your questions from the 
American consulate.” 

Canadian trucking lobbyists 
aren’t keen to comment either. 
And of course, truckers are loathe 
to identify themselves as “victims” 
of the new waiver requirements, for 
fear they’ll lose their jobs and be 
stigmatized.

But waiver consultants are con-
cerned the new requirements will 
have a significant impact on their 
clients, many of whom are truck 
drivers and many of whom com-
mitted offences, which they deem 
to be minor, long ago.

“Not everybody who’s ever had a 
sexual offence charge laid against 

them is high-risk or a serious of-
fender. There’s a gray area,” points 
out Andrew Tanenbaum, program 
director for Pardons Canada. “But 
the Department of Homeland Se-
curity is making a black or white 
distinction.” 

A distinction that truck drivers 
and their employers may not be 
able to afford, adds Michael Ashby, 
communications director for the 
National Pardon Centre: “Not ev-
eryone can afford to take the exam 
as costs can go beyond $5,000.”

So do only the rich perverts get 
in? That’s one way of looking at 
it, according to waiver consultants. 
Still, others argue that complying 
with US law is just the price of do-
ing business in the US.

“In the States right now, there’s a 
more heightened awareness about 
the impact of sexual crimes, espe-
cially on children,” says Margaret 
Irwin, American Trucking Asso-
ciations director of Customs, im-
migration and cross-border oper-
ations. “Cases involving children 
are popping up more and more, and 
we’re hearing a lot more from vic-
tims about what they went through. 
So the US government is just tight-
ening the noose.”

Irwin also points out that US driv-
ers convicted of certain crimes have 
long faced high costs when request-
ing permission to drive into Canada.

“Getting a ‘rehabilitated’ from 
the Canadian government so you 
could drive into Canada was cost-
ing US truckers $1,500-$2,000 four 
or five years ago,” points out Irwin.

So who do you feel sorry for? n

Waiver renewal fees skyrocket for sex offenders
Department of Homeland Security asking offenders to prove they’re low-risk

• Turbo PiPes  • exTension PiPes • Y PiPes  • Muffler PiPes

www.aaexhaust.com

iN HOUSE 
MANDREL BENDiNG

1½” TO 6”
ALUMINUM & 

STAINLESS STEEL

NORTH AMERICAN TOLL-FREE

Local: (905) 578-4303  •  Fax: (905) 578-4318
480 GRAYS RD., HAMILTON 

1-800-461-2495

www.dpfcleaning.ca

•   REGULAR MAINTENANCE CLEANING FOR  

IMPROVED PERFORMANCE & FUEL ECONOMY

•   FREE PICKUP & DELIVERY

•   OEM APPROVED EQUIPMENT & PROCEDURES

•   PNEUMATIC & THERMAL CLEANING

•   PRE & POST DPF TESTING & DOCUMENTATION

•   LARGE CAPACITY FACILITY

CHROME

CLEAROUT!

EXCEPTiONAL

  PRiCiNG.  

CALL TODAY!

E-mail: exhaustman@aaexhaust.com

NEW

Rad Coolant
pipes available in

Aluminized or
Stainless Steel

CHROME SYSTEMS & TOPPERS 
IN STOCK – 6”, 7” & 8”

7” or 8” PETERBILT 389 CHROME EXHAUST.
DESIGNED FOR DPF TRUCKS.

IN STOCK NOW!
2007 W900L 7” AND 8” EXHAUST FOR DPF 

TRUCKS – ORDER YOURS TODAY!

CATALYTIC MUFFLERS 
SERVICING, ALTERATIONS, 
REBUILDING AND CUSTOM 

MANUFACTURING

PROFESSIONAL DPF CLEANING SERVICES

EXTREMELY LARGE INVENTORY!
  All MAkes & Models

A&A Exhaust.indd   1 10/09/10   9:26 AMpg 14 tn oct.indd   14 10/09/10   10:38 AM

http://www.aaexhaust.com
http://www.dpfcleaning.ca
mailto:exhaustman@aaexhaust.com


DELO® DELIVERS CONFIDENCETM

A company product

A company product

A company product

A company product

Chevron Products are available from the following locations:

OAK POINT OIL DISTRIBUTORS 

33-A Oakpoint Hwy. 
Winnipeg MB  R2R 0T8 
Tel: (204) 694-9100

THE UNITED SUPPLY GROUP  
OF COMPANIES

2031 Riverside Dr.
Timmins ON  P4R 0A3 
Tel: (705) 360-4355

TRANSIT LUBRICANTS LTD

5 Hill St. 
Kitchener ON  N2G 3X4 
Tel: (519) 579-5330

R. P. OIL LTD

1111 Burns St. East 
Unit 3 
Whitby ON  L1N 6A6 
Tel: (905) 666-2313

LUBRIFIANTS SAINT-LAURENT

2310 rue de la Province 
Longueuil, QC  J4G 1G1 
Tel: (450) 679-8866

CHEVRON CANADA LTD

1500-1050 Pender St. West. 
Vancouver, BC  V6E 3T4 
Tel: (604) 668-5735

HUSKY ENERGY CORPORATION

707-8th Ave. S.W. 
Calgary AB  T2P 1H5 
Tel: (403) 298-6709

UNITED FARMERS OF ALBERTA

4838 Richard Road SW, Suite 700  
Calgary AB  T3E 6L1 
Tel: (403) 570-4306

CHRIS PAGE & ASSOCIATES

14435-124 Ave. 
Edmonton AB  T5L 3B2 
Tel: (780) 451-4373

RED-L DISTRIBUTORS LTD

9727-47 Ave. 
Edmonton AB  T6E 5M7 
Tel: (780) 437-2630

WHEN YOUR ENGINE PARTS
ARE PROTECTED WITH DELO® ELC,
EVERYTHING’S COOL.

© 2010 Chevron Lubricants Canada Inc. All rights reserved. CHEVRON and DELO are trademarks owned by 
Chevron Intellectual Property LLC. All other trademarks are the property of their respective owners.

Sometimes, all you need to hear is: 

everything’s cool. With Delo® Extended 

Life Coolants, not only do you get cool, 

but you get the technology leadership, 

protection and confidence you need 

to focus on your business. Delo ELC 

is formulated to reduce maintenance 

and inventory costs by delivering  

1.2 Million km of worry-free protection 

without the need for any additional 

additives. Whether you’re running 

newer EGR or ACERT™ technology

engines, or running engines using 

various fuel types, Delo ELC delivers 

complete cooling system protection.  

When you consider the value of using 

Delo ELC, you may find that the most 

important part of your engine isn’t  

a part at all, but the fluid that keeps 

it cool. Learn more about Delo ELC  

and The Delo® Performance Advantage 

online at www.deloperformance.com.

™

Chevron Global Lubricants.indd   1 08/07/10   4:43 PM

http://www.deloperformance.com


Page 16 TRUCK NEWS October 2010

east

By Carroll McCormick
WOOD ISLAND, P.E.I. – Ottawa is, 
once again, playing water polo with the 
Caribou, N.S. to Wood Islands, P.E.I. 
ferry service. This summer it extend-
ed the expired five-year contract with 
operator Northumberland Ferries to 
March 31, 2011, but Ottawa has not 
said yet whether it will renew the con-
tract again.

The provinces and users suffered 
this death row crisis five years ago, but 
pressured the federal government to 
belay its plan to cut service to just one 
ship in 2008. Now Ottawa is retrawling 
the waters for reasons why it should ex-
tend the service, or perhaps for clues to 
whether it dares to torpedo the thing.

The shiny new Confederation 
Bridge, opened in 2007, might seem 
reason enough to deep six the ferry 
service as another quaint Maritime 
anachronism, like manned lighthous-

es. The reality, however, proves such 
thinking to be a bit fishy. In 2009, 
347,618 people and their 147,160 vehi-
cles, including 13,166 commercial ve-
hicles, voted with their wallets that the 
Confederation or Holiday Island fer-
ries were more practical and 10 times 
more fun than the bridge.

Round trip ferry fares start at $65, 
compared to $42.50 for the bridge. A 
truck between 51- and 70-feet long 
pays $113 for a ferry crossing, and a 
five-axle rig pays $63.50 for the bridge. 

So, if bridge equals ferry, who in 
their right mind would pay 50-78% 
more for the ferry?

“The understanding that most don’t 
get is that the bridge is great if you are 
going in that direction, but if you go to 
N.S. or Cape Breton, the ferry is vi-
tal,” says John MacLean, owner, Ma-
cLean’s Ready Mix in Victoria Cross, 
P.E.I. His company has been hauling 
construction materials regionally since 
1953. An average of four or five Ma-
cLean’s trucks make two round trips 
on the ferries every day.

MacLean’s also does long hauls to 
and from, for example, Ontario and 
Quebec. Outbound trips to Upper 
Canada take MacLean’s rigs over the 
bridge, but the home stretch, after 
deliveries to Halifax, etc., is via Cari-
bou and the ferries. Hanging a right 
at Truro instead of backtracking west 
to New Brunswick, across the bridge 
and then east home, saves about two 
hours driving.

Trucks heading from eastern P.E.I. 
to Cape Breton via the ferries, or vice-
versa, save about three hours road 
time. There is a little matter of ag-
gregate, not to mention the mountain 
of other produce and manufactured 
goods that flow in and out of P.E.I. 
This province, this land of red mud, 
does not have anything resembling 
rock. It all comes from off-island, and 
lots of it from quarries near Pictou and 
New Glasgow – a hop, skip and a jump 
from Caribou.

Bob Gordon, a driver with Green-
field Enterprises in Montague, P.E.I., 
crosses over to Nova Scotia every day 
to pick up gravel, without which the 
province’s Department of Transpor-
tation and Infrastructure Renew-
al would be unable to make a single 
steaming pound of asphalt.

Gordon, who was polishing his 
wheel hubs while waiting with a half-
dozen other rigs to catch the 11:15 
sailing of the Confederation on the 
gorgeous August day I crossed the 
Northumberland Strait, gripes about 
having to take turns with cars and RVs 
on the ferries. 

“We are ahead of all the tourists 
but the ferries (only have to take) four 
trucks at 1115h and four at 1330h. It 
can be 1115h and a camper can roll 
into the toll booth and the ferry makes 
sure it gets on.” He speaks with inno-
cent bravado about the value of the 
service to Islanders. “One of these 
days they’ll shut’er down. And it re-
ally won’t hurt our feelings that much.”

MacLean has a more practical and, 
according to the numbers, widely-held 
point of view. After a winter taking 
the bridge, since the ferries do not run 
from late December to May 1, he says, 
“We can’t wait for the ferry to get start-
ed again to have that option.”

The Confederation can hold a mix 
of 18-20 commercial vehicles, and the 
Holiday Island 14-16, but they have to 
share the space. Northumberland Fer-
ries holds an annual consultation group 
meeting with trucking companies. 

Will fickle feds fund ferry’s future?

vital link: Many aggregate haulers and other transport companies prefer the 
ferry service to the Confederation Bridge.  Photo by Carroll McCormick

Continued on page 18
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“We discuss service levels and de-
parture schedules. We guarantee a 
certain amount of space. It can be 
viewed as a cap, but it can also be 
viewed as a guaranteed minimum 
on a certain designated sailing. The 
minimum is four, but the carriers 
have preferred this block system,” 
explains Don Cormier, vice-presi-
dent operations and safety manage-
ment, Northumberland Ferries. “We 
have had a lot of scenarios where 
campers and RVs have missed a pre-
vious sailing but a truck arriving 
15 minutes prior to sailing will go 
ahead of (them). Commercial traffic 
understands that the 0630h sailing is 
primarily there for them. We sched-
ule crossings so trucks can do two 
round trips a day. They know that in 
the big picture a lot of effort is made 
to support commercial needs.”

Should a ferry service be subsi-

dized? Well, that is the wrong ques-
tion. The service, which Northumber-
land Ferries has run on a cost-recovery 
basis since it was launched in 1941, was 
never a corporate welfare bum greased 
by government charity. It is part of 
Canada’s transportation network and 
is no more “subsidized” than are To-
ronto’s 18-lane freeways, the Lion’s 
Gate Bridge, Roger’s Pass or any oth-
er single kilometre of Canada’s public 
road network.

 “I believe these ferries have a posi-
tive impact on the environment, are a 
cost-effective means of travel, a tour-
ist attraction and a really important 
cultural and heritage experience. It 
would be a big loss if they did not ex-
ist,” Cormier says.

MacLean adds, “The bottom line 
of benefits is that the ferry system is 
a vital link to P.E.I. We would never 
want to be down to just one way to get 
on and off the Island.” n

Nova Scotia rebate 
program extended, 
cap lifted
HALIFAX, N.S. – Conserve Nova 
Scotia has extended the deadline and 
removed the funding cap for a Class 8 
fuel efficiency rebate program. Nova 
Scotia fleets and owner/ops now have 
until Sept. 30 to file for their share of 
the funding. 

They can secure a rebate cover-
ing 20-40% of the cost of qualifying 
fuel-saving equipment, such as anti-
idling devices, aerodynamic fairings, 
low rolling resistance tires and tire 
pressure monitoring and inflation sys-
tems. To be eligible, the equipment 
must be EPA SmartWay-verified.

Participants can apply for funding 
pre-approval by Sept. 30 and then 
must install the equipment by Nov. 
30. The program’s organizers have 
also removed the cap that was ini-
tially applied to the number of re-
bates a fleet could apply for.

Companies that already applied 
for rebates can now re-apply for fur-
ther funding and those who already 
installed eligible equipment on ad-
ditional tractors or trailers after re-
ceiving their rebate approval letter 
may also go back to the well now 
that the cap has been lifted.

For more info, contact the APTA 
at 866-866-1679 or e-mail France 
Gagnon at fgagnon@apta.ca. n

giving back: The Truckers Association of Nova Scotia (TANS) continued its 
tradition of giving back to charities. Here, vice-chair Gerry Van Dyk, presented 
the Halifax IWK Hospital with a cheque for $3,852.

Ferry’s future once again up in the air
Continued from page 16

TANS gives back
HALIFAX,N.S. – The Truckers As-
sociation of Nova Scotia (TANS) con-
tinued its long history in support of lo-
cal charities at its 42nd annual general 
meeting and convention.  Fundraising 
efforts from TANS members, Associ-
ate Trades members, and association 
contacts and friends resulted in more 
than $7,700 being raised for two chari-
ties: Halifax IWK Hospital and Early 
Intervention Nova Scotia. 

Methods of fundraising included 
50/50 ticket sales, a live charity auc-
tion and other donations. Gerry van 
Dyk, vice-chair of TANS, presented 
the cheque to the Halifax IWK Hos-
pital at the June IWK Telethon in Hal-
ifax. Wayne Onda, TANS executive 
director, made a cheque presentation 
to Early Intervention Nova Scotia. n 
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vehicles from crossing into oncoming 
traffic, Cater’s barriers would house 
thousands of turbines, each capable 
of carving a half-metre swath and pro-
ducing two kilowatt hours (kW-h) of 
power. Each metre of modified jer-
sey barrier would produce 16 kW-h 
of electricity based on current traffic 
volumes, meaning a one-kilometre 
stretch would produce enough ener-
gy to power 160,000 homes, Cater said. 

What really has him excited though, 
are two larger versions of his system 
called Green Truck Lanes, which have 
been designed specifically to take ad-
vantage of the extra wind generated 
by transport trucks. 

One is a right-hand lane system 
that would be retrofit on the existing 
highway with turbines above and to 
the right of the right-hand lane of the 
highway, where trucks spend most of 
their time. The other would be a stand-
alone system, one kilometre in length, 
which would require trucks to pull off 
the current highway and travel through 
a tunnel-like Green Truck Lane with 
turbines located above and on both 
sides of the trucks. This maximizes the 
capture of wind and provides trucks 
with a dedicated travel lane.

Cater’s standalone Green Truck 
Lanes would house 48 turbines per 
metre, each able to generate 5 kW-h of 
electricity. Every one-kilometre stretch 
of Green Truck Lane, Cater calculates, 
could produce enough electricity to 
power 300,000 homes.

“I need three trucks a minute to fuel 
that (projection),” Cater said.

He has already found sites along the 
401, which he feels are perfectly situ-
ated to house the Green Truck Lanes. 
They would run parallel to the existing 
highway, making it simple for trucks to 
leave and rejoin the highway.

For validation, Cater took his idea 
to the University of Toronto and was 
pleased that “they have not laughed 
me off the face of the earth.”

In fact, Cater has since partnered 
with a UofT professor who helped 
him file the patent. The challenge, of 
course, is raising enough capital to cre-
ate a computer simulation and then to 
develop a prototype. 

That won’t come cheap, and neither 
will building the Green Truck Lanes 
once the concept is validated. Cater 
estimates it will cost about $30 mil-
lion to build every one-kilometre of 
Green Truck Lanes while the modi-
fied jersey barriers could be deployed 
for as little as $12-$14 million per ki-
lometre. However, when compared to 
a conventional wind farm, those pric-
es seem like a bargain. Cater said a 
450-tower wind farm (which would 
generate about as much electricity as 
one kilometre of Green Truck Lane) 
would cost $1.5 billion – with a B – to 
construct.

And unlike conventional wind 
farms, which require cooperation from 
the weather to function effectively, the 
Green Truck Lanes will produce elec-
tricity around the clock.

“My wind farms can run 24/7,” Ca-
ter said. “Present wind farms are only 
running at about 22% capacity be-
cause they’re only working when it’s 
really windy and that’s not very often.”

In fact, Cater said he got the idea 
for his invention when passing a wind 
farm in New York State on a regular 
run and noticing, “all the windmills on 
the top of the mountain were sitting 

idle,” he recalled. “Every time I went 
by there, they were sitting, not turning, 
not making any energy.”

As for which of his systems Cater 
like to see adopted first, he’d lean to-
wards the standalone Green Truck 
Lanes as the most viable.

But finding sources of funding to 
further develop the project has prov-

en difficult, he admits. The money he 
received when he sold that truck two 
years ago is just a drop in the bucket 
in terms of the cost of developing the 
system, and so he’s on the hunt for gov-
ernment funding.

“It’s like pulling teeth with new proj-
ects,” he lamented. Still, Cater’s not 
giving up. He’s currently participating 

in a contest run by Pepsi that will re-
ward start-up funding to the winning 
green technology-based business plan 
and he’s continuing to apply for grants. 
In the meantime, he keeps his expec-
tations in check.

“I would love to see this built within 
my lifetime,” he says. “I don’t know if 
it will happen or not.” n

Green Truck Lanes could power thousands of homes, inventor claims
Continued from page 1

modified jersey barrier green truck lane right-hand lane

V-BAR SQUARE LINK STUD
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site about the lack of truck park-
ing, he said he was told truckers 
shouldn’t be stopping there any-
way since there’s no diesel avail-
able. He also said contamination 
at the old fueling site forced them 
to push the buildings back into 
the parking area.

Garvin said the westbound 
Tilbury North service centre has 
somewhat better truck parking. 

“Truckers with bunks don’t 
have to blindside it in, even 
though they are back-in spots and 
not pull-through,” he said.

The province inked a deal with 
Canadian Tire to operate the fu-
eling stations at the service cen-
tres. Harry Rudolfs, on-road edi-
tor for Truck News and a full-time 
driver said he recently stopped at 
the Wooler Hill service centre to 

check out the selection of good-
ies at the Canadian Tire gas bar. 
While he was disappointed with 
the selection, he said that service 

centre had “almost adequate” 
truck parking. But that location 
was expanded several years ago.

“You can usually find a spot 

somewhere in the back row at 
least,” he said. 

Rudolfs tries to avoid the ser-
vice centres along the 401 when-
ever possible.

“These highway rest stops are 
almost an anathema to me,” he 
said. “I take my breaks mostly off-
highway because you never know 
what you’re going to get in them: 
stuck behind someone for 10-15 
minutes, or blocked in by sleep-
ers, or not able to find a spot and 
having to drive right out again.”

Garvin, however, was hopeful 
that the reconstruction of the ser-
vice centres would result in more 
parking for professional drivers 
– not less. 

In fact, the MTO Web site pub-
lished assurance that: “Commer-
cial truck drivers will have more 
convenient access to these new 
service centres. The redeveloped 
service centres will feature larger 
spaces for parking.”

“I was excited when they start-
ed building, that we would get 
more parking,” he said. “This has 
been a disappointment.”

The service centres remain at vari-
ous stages of construction. Dutton, 
West Lorne and Tilbury in both di-
rections offer washroom facilities 
and vending machine food as well 
as parking. Some sites should be fully 
operational by the end of this month, 
complete with restaurants and other 
services, according to the OnRoute 
Web site www.onroute.ca. n

Professional driver not feeling welcome at West Lorne
Continued from page 1

what about the mirrors?: When parked in his space, driver James Garvin 
said his mirrors overhung the line.
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In the age of unlimited competition,
we can agree that having the right
parts is the first step in providing
quality services. Therefore, many
owner-operators and fleet managers
turn to well-recognized brands that
provide high quality products with
high price tags. In the tire industry, it
is no different. Many companies pur-
chase tires manufactured by the top
three companies despite high prices
without considering purchasing other
brands, simply because of the percep-
tion that the other brands are manu-
factured by overseas companies with
low technology to make them cheap.
Certainly, the perception is justifiable
to some brands, but not to Hankook.
Here is why: 

Fact : Hankook Tire is a global 
company, not an overseas company.

Maybe you did not know this, but
Hankook Tire is one of the largest
tire manufacturers in the world. In
fact, Hankook Tire is the 7th largest
tire manufacturer in the world with
one of the fastest growth rates in the
industry*.  With great success and 
satisfied customers all around the
world, the company has grown and
transformed itself over the years.
Hankook Tire now has more than 20
offices globally, multiple state-of-the-
art manufacturing facilities and sever-
al technical centres on every major
continent including in the U.S.,
Germany, Korea, Japan and China.
With a global network that stretches
from Seoul to Toronto to Moscow, it
is true that Hankook is a global com-
pany, not an off-shore tire company.
Hankook products are premium 
imports developed to exceed the 
expectations of consumers.
* Modern Tire Dealer, 2008

Fact : Hankook Tires are produced 
with innovative technology.

Grouped with energetic, smart and
consumer-oriented engineers,
Hankook Tire continuously re-invests
approximately 5% of its revenue 
into Research and Development. At
the Akron Technical Center of Ohio,
energetic and dedicated engineers 
develop tires that reflect the weather,
road and drivers of North America.
The dedication and effort in advanc-
ing tires has been noticed from sever-
al highly respected organizations.

First, Hankook Tire is the original
equipment tire supplier to Interna-
tional Trucks and I.C.  School Buses
on drive and steer positions. The tires
meet and exceed the requirements of
the highly respected company and
continue to satisfy drivers and fleets in
North America.  Secondly,  Hankook
Tire has been recognized by the U.S.
Environmental Protection Agency 
and received EPA SmartWay 
certification on three truck and bus
tires for reduced rolling resistance 
that creates a smaller carbon foot-
print. The recently launched AL07+
steer tire, top-seller Z35a drive tire
and advanced TL01 trailer tire pro-
vide reduced rolling resistance of 3%
or more to meet SmartWay standards.
The certified Hankook tires provide
improved fuel economy and reduced
costs to drivers and fleet managers.  

In addition, Hankook focuses on 
improving fuel efficiency and lower-
ing the rolling resistance of current
and future products with an annual
investment of $19 million on R&D to
make more environmentally-friendly
products that reduce the operating
costs of O-Os and fleets. Certainly,
you will hear about additional
Hankook products being certified 
for the SmartWay Program.

Fact : Hankook Tires provide 
tremendous value to the consumer.

You now know the Hankook prod-
ucts are made by a global company

HOW DO YOU SPELL TIRES WITH HIGH VALUE?
H-A-N-K-O-O-K

A D V E R T I S E M E N T

that focuses on providing innovative
products that are high in quality.
And the company’s effort has been
recognized and certified. But did 
you know the tires provide excellent
value to consumers? Hankook tires
are very cost effective in comparison
with comparable quality products
and have been well-recognized for
their value. Call your local dealer 
today to find out how much you can
save with Hankook products and
how they can deliver better value.
The news you hear about the price,
quality and value of Hankook Tires
will be some of the best news you 
will hear in 2009. 

Fact : Hankook medium truck tires are
available at your local dealer.

With thousands of dealers across
Canada, Hankook truck and bus tires
are available at your local dealer to
help you earn more value for your 
purchase. From the ports of Vancouver
to the lumber mills in the Maritimes,
the dealers are proud to sell Hankook
products and they are widely available.
In addition, the new large distribution
centre in Ontario can service Ontario
fleets directly and help you to reduce
costs, which will help your fleet in 
the current economic downturn. 
For further information, please 
contact Hankook Tire Canada Corp.,
at 1 800 843 7709.

So, how do you spell tires with high 
value?   H-A-N-K-O-O-K

Hankook Advertorial  9/9/10  11:40 AM  Page 1
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By Carroll McCormick
MONTREAL, Que. – This Sept. 7, 
Transports Quebec revealed in a lit-
tle show-and-tell at FPInnovation’s 
Montreal facility that it is sponsor-
ing two year-long studies of hybrid 
trucks. The first will compare the 
fuel consumption of a hybrid deliv-
ery truck with its diesel equivalent. 
The second will look for the most 
effective driver techniques, to be 
able to take full advantage of this 
new technology.

The trucks in the studies have 
been rolling since early August. 

The first study is designed to fer-
ret out return on investment num-
bers for operating a Kenworth Class 
7 T370 hybrid truck compared to 
Kenworth’s Class 7 T370 diesel 
version. The Societe des alcools du 
Quebec (SAQ), Quebec’s state-run 
liquor store empire, has one T370 
hybrid, which it bought this year. 
The two trucks will deliver prod-
ucts to Montreal-area restaurants. 

“With the SAQ we will compare 
two trucks to see what the differ-
ence is between a hybrid and die-
sel truck. We have put the trucks 
on similar routes and are monitor-
ing their speed and fuel consump-
tion for one year,” explains Yves 
Provencher, manager, business de-
velopment, FPInnovations. Antho-
ny Proust, from FPInnovations’ PIT 
program, is in charge of the studies.

After basic training on the ve-
hicles, the drivers were let loose. 
The goal, Provencher explains, is 
straightforward: “We want to see 
if it is justified using hybrid tech-
nology for trucking. Most fleets 
want to know what the value of hy-
brid technology is. Is it worth pay-
ing a $40,000 premium for a hybrid 
truck? Will I recoup that in the life-
time of the vehicle? This is why we 
are working with SAQ, to see if buy-
ing more is justified.”

PIT, the subsidiary of FPInnova-
tions that organizes and runs the 
Energotest energy efficiency trials, 
tested the SAQ T370 in its Ener-
gotest 2010 (urban) trials this July. 
PIT compared SAQ’s electric bat-
tery/diesel hybrid with a pure die-
sel truck. 

“This test will get more precise 
fuel consumption figures so the ROI 
can be more accurately calculated,” 
explained Bertrand Fontaine, safety 
manager, SAQ at the July trials. He 
notes, “In our operations the sav-
ings in fuel do not pay for the tech-
nology, now.” 

When those results are released, 
sometime next year, it will be, inci-
dentally, interesting to compare the 
closed track findings with the results 
of this 12-month “real life” study.

The second study is designed to 
collect a year’s worth of data on how 
12 different drivers for the Quebec 
dairy giant Agropur use a T370 hy-
brid as they deliver milk in the Mon-
treal area. Each driver will get the 
truck for a month.

Provencher explains: “For Agro-
pur, we gave the drivers basic train-

ing and told them to use the trucks 
the best way they can. Each driver 
will use the truck five days a week 
for a month. We will compare their 
techniques in various driving con-
ditions to see which ones give the 
best performance.

“For example, which driver has 
the battery charged the most? How 
do they leave traffic lights? How do 
they drive up a hill? Approaching 
a stop, we will see which individu-
al uses the engine brake and keeps 
the battery charged the most. If you 
use the same driving technique as 
you do with a diesel, you will not 
get much benefit. You want to maxi-

mize the use of the battery and the 
way you recharge the battery. If you 
brake with the service brake instead 
of the engine brake, you will not re-
charge the batteries. If you can max-

imize the use of the engine brake 
before using the service brake, you 
will recharge the battery more. We 
will analyze their techniques and  

The truth about hybrids

Continued on page 26

greeN, but how greeN?: This hybrid belonging to SAQ will take part in a 
new study by FPInnvations to measure how ‘green’ hybrids are and how to best 
operate them. Photo by Carroll McCormick

Studies are underway that compare 
hybrid and diesel costs and seek 

best driving techniques

pg 25-26 tn oct v3.indd   25 14/09/10   9:39 AM

http://www.essolubes.ca
http://www.mobildelvac.ca
http://issuu.com/action/page?page=26


Page 26 TRUCK NEWS October 2010

quebec

A

L

L

U

N

I

T

S

O 

N

O

U

R

L 

O 

T

N

O

W

!

DEPENDABLE
Truck & Tank

LIMITED
BRAMPTON, ONTARIO

WE RENT TANKERS!

Call our Watts Line
from anywhere in Canada
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1-800-268-0871 Ask for Mike Trotter
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2002 INTERNATIONAL c/w 20,000 litre 5 compartment tank, dual 
pumping, Midcom, Bottom Loading, CSA-B620, DOT. Stock #623

2011 INTERNATIONAL (2007 EMISSIONS) 7400 MAx FORcE  
ENgINE, c/w 20,000 litre 4 compartment aluminum tank, dual 
pump and meter, you choose temperature compensated meters, you 
choose colour.

2002 FREIgHTLINER, Cat C-15, 20,000 litre 4 compartment alumi-
num tank, dual pumping and metering, bottom load, vapor recovery, 
safety rails, trailer package, CSA-B620, DOT. Stock #628

www.dependable.ca

2000 STERLINg LTS8000, c/w 19,000 litre four compartment alumi-
num tank, dual pumping and metering, Midcom, DOT Certified and  
Safetied, CSA-B620 Certified. Stock #592

2002 FREIgHTLINER cABOVER, 18,500 litre 4 compartment alumi-
num tank, dual pumping and metering, safetied and certified.
 Stock #579

2005 STERLINg c/w 13,000 aluminum 4 cpt. tank, dual pumping 
and metering equipment, Midcom, DOT certified, CSA-B620.
 Stock #596

1999 INTERNATIONAL c/w 4000 gallon aluminum tank c/w 3" 
water pump, hydrant fill, front flushers, rear hose reel, gravity bar. 
Safetied and certified.    Stock #637

2001 INTERNATIONAL c/w 20,000 litre 4 compartment tank, dual 
pumping, Midcom, Bottom Loading, CSA-B620, DOT. Stock #617

2002 STERLINg c/w 20,000 litre 4 compartment aluminum tank, 
dual pumping, DOT, CSA-B620, B/L rough in. Stock #593

2004 INTERNATIONAL, 20,000 litre 4 compartment aluminum tank, 
single pumping and metering, bottom load, CSA-B620, DOT.
 Stock #615

1997 FORD, 13,000 4 compartment tank, bottom load, vapour 
Midcom, DOT certified. Stock #603

1994 gMc TOP KIcK, c/w aluminum tank and rear bucket box. 
Perfect for Mobile Wash Truck. Safetied and Certified Stock #535

2002 FORD F550, Power Stroke, 4500 litre two compartment tank, 
DUAL pump and meter, DOT Certified and Safetied, CSA-B620 Certified.   
 Stock #607 HUTcHINSON 62,000 litres 6 compartment B-Train, Bottom Load, 

Vapor Recovery, DOT certified and Safetied, Full V.I.P.K. Stock #627

2000 STERLINg L8000, c/w 13,000 litre four compartment aluminum 
tank, dual pumping and metering, Midcom, DOT Certified and Safetied, 
CSA-B620 Certified. Stock #633

We are looking 
for trade ins on 

propane delivery 
trucks!

assemble composite of the best tech-
niques to form a training manual.”

For the Agropur study, FPInno-
vation is tracking the truck with 

GPS overlaid on a map, collect-
ing vehicle performance data and 
transmitting it wirelessly back to 
FPInnovations.

Almost everything about these 

studies draws on Quebec expertise: 
FPInnovations has vast experience 
in this sort of data collection and 
analysis, mainly from its studies in 
the forestry sector. The T370s are 
assembled in Kenworth’s Sainte-
Therese plant north of Montreal. 
Laval-based Transit Fourgon built 

the truck boxes. The SAQ truck is 
equipped with a computer sold by 
Sherbrooke-based CDWare. Cham-
bly-based Isaac Instruments, which 
specializes in the tools used to study 
vehicles in use, built the on-board 
computer that FPInnovations in-
stalled in the Agropur truck. n

FPInnovations putting hybrids to the test
Continued from page 25
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YOU DON’T HAVE TO GO THIS FAR

TO SAVE UP TO 
3%* ON FUEL…

The right choice in lubricants

...WITH TOTAL FUEL ECONOMY LUBRICANTS
Our fi eld-proven Fuel Economy lubricants can reduce your fuel 
consumption by up to 3%* while lowering CO2 emissions. Using TOTAL 
RUBIA FE engine oils combined with TOTAL Synthetic Gear and Axle 
lubricants translates to a saving of over $1,000* per truck per year!
www.total-fe.com
* Results verifi ed by both US and European labs, in comparison with standard lubricants. Figures may vary depending
on multiple factors. Simulations use fuel cost at $0.95/L, 125 000 Km/year, average fuel consumption of 43L/100Km. 
See www.total-lubricants.ca for further details.
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over the road

‘Old School.’ That’s an expression 
you hear quite a lot in the truck-
ing industry. 

It refers to the drivers that have 
been trucking for their whole ca-
reer. Driving is a heritage for these 
folks. They started by washing 
trucks, then loading trucks, then 
driving delivery vans, then a sin-
gle-axle straight job, then a tandem 
straight job before graduating to a 
day cab and then a highway unit. 

They bumped a thousand docks 
or more before they ever saw an 
open stretch of highway let alone 
a mountain grade in the dead of 
winter. Many things grew from 
that experience: skill, confidence, 
camaraderie, teamwork, pride in 
their profession, and a deep cul-
tural connection to the trucking 
lifestyle. In return, truck drivers 
received something we all want: 
Respect. 

The knights of the road. Some 
folks in this business are of the 
opinion that old school drivers are 
a dying breed.

It was their work ethic and pride 
in their vocation that built this in-
dustry. Those are the two qualities 
that define ‘old school’ in my mind. 
Those are also the two most im-
portant attributes new drivers re-
quire that will shield the trucking 
industry from the impending driv-
er shortage and allow the industry 
to adapt to the rapid technological 
change currently underway. 

If we think of old school driv-
ers as a dying breed, I think our 
profession is in serious trouble. I 
think the industry needs to find a 
way to bring the mentorship that 
existed in the past back into the 
loop. Skills training alone isn’t 
enough. Forty hours in the cab 
learning how to maneuver, jam 
some gears, and back up between 
some barrels does not a truck driv-
er make. I know. I am a product of 
that approach with only 12 years 
experience under my belt. It was 
the year following my initial driver 
training that developed my sense 
of pride in my new craft. I teamed 
with an owner/operator for that 
year. I often think of that period 
as my apprenticeship. It started me 
off on the right foot. I have nev-
er looked back and I have never 
stopped learning.

I think this is the best argument 
that can be made for recognizing 
truck driving as a profession, for 
an advanced apprenticeship pro-
gram, and a progressive gradu-
ated licensing system for com-
mercial drivers. I know many of 
you may balk after reading that, 
but ask yourself where those old 

school truck drivers came from? 
They were attracted to a career 
they saw as a profession and a de-
sirable lifestyle. 

They were mentored, for a num-
ber of years, by experienced driv-
ers. They were taught to crawl be-
fore they could walk and to walk 
before they could run. Training 
was thorough and gradual and 
possessed a depth far beyond any-
thing that is practiced today. It fos-
tered loyalty, commitment, skills, 
and a deep sense of responsibility 
in all aspects of the job. That’s old 
school. That’s professional train-
ing. That’s apprenticeship.

So ‘old school’ actually de-
scribes a way of life and a set of 
values – not an individual. It really 
is a shame when we think of driv-
ers that possess these qualities as 
a dying breed. That is a sad com-
mentary on the trucking industry 
in general. We should be building 
on those values and passing them 
down along with the skills training 
to the next generation of drivers 
just as has been done in the past. 
I believe this is the issue that lies 
at the core of driver recruitment, 
driver productivity, driver morale, 
safety and compliance.

I have said a number of times 
that I believe technological growth 
is exponential and will continue to 
bring rapid change to how we do 
things. I’ve also said that adapting 
to those changes is difficult for us to 

do at the same rapid pace. When we 
find a comfort zone, we like to stay 
within it. We especially don’t adapt 
well when we are forced to change 
against our will. Our immediate re-
action is to fight that change.  

I have found it interesting that 
it is the drivers that possess those 
old school values that are able to 
adapt best. They may complain 
about it and express an opinion 
that is against the changes, often 
for good reason. But in the end 
they always suck it up and get the 
job done.

Communication in the truck-
ing industry today is dominated 
by a top-down approach. Leaders 
and shakers need to foster a bot-
tom-up approach so that drivers 
can share their experience and put 
those old school values front and 
center where they belong. 

Perhaps drivers will then find 
the camaraderie, teamwork, and 
respect back in their daily lives. 
As it should be. Never pass up an 
opportunity to share some time 
with an old school driver. You  
always come away richer for the 
experience. n

– Al Goodhall has been a profes-
sional long-haul driver since 1998. 
He shares his experiences via his 
'Over the Road' blog at http://truck-
ingacrosscanada.blogspot.com. You 
can also follow him on Twitter at 
Twitter.com/AlGoodhall.

‘Old school’ values should be retained and passed down

Al GoodhAll

Over the Road

1-800 GET HOWES (438-4693) • www.howeslube.com

Professional Grade Performance Since 1920

FREE Howes Tool Tote
when you purchase 6 bottles of Howes Products
See stores for details or visit www.howeslube.com 
Offer ends: 3/31/11, available while supplies last.

At Howes, we know
how much you care
for your rig …
as livelihood, lifeline, and paycheck.
Treat it right this winter with Howes Diesel Treat.

✓  Prevents Diesel Fuel From Gelling

✓ Increases Power and Fuel Economy

✓  Cleans and Lubricates Fuel Injectors

✓  Eliminates Smoking and Rough Idle

✓ Particulate Filter Friendly and Warranty Safe

How to help your
36,000-kilogram baby

fight off the cold.
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www.TheDriversSeat.ca

Boring doesn't
     work here!

Informative, entertaining, and focused 
on the safety and compliance topics 

you care about

A new online video information series from  
Truck News and KRTS Transportation Specialists

Subscription service starts 
at low price of $7.99/month

Find out more at www.TheDriversSeat.ca

Drivers Seat hor.indd   1

opinion

Wow, has anybody been following 
the traffic jam mess that China is 
currently dealing with? 

According to the Toronto Star 
(you’ll have to forgive me for not 
covering this event in person – the 
travel budget just wouldn’t allow 
for a trip halfway across the plan-
et), motorists and truckers were 
caught in an 18-hour traffic jam 
recently. 

Can you imagine? 
At one point, approximately 

10,000 trucks were at a standstill 
stretching close to 100 kilometres 
in length. 

It wasn’t caused by a tragic ac-
cident, and nobody jumped off a 
bridge (thank God). The cause was 
a combination of a few things. 

First, the road was in dire need 
of repair. I guess the powers that be 
scheduled a tad too many upgrades 
all at the same time. 

As if that wasn’t bad enough, it’s 
also the main artery into Beijing for 
the Inner Mongolia coal producers 
and most all those 10,000 trucks 
were hauling coal. 

If all this wasn’t enough, it hap-
pened on a Sunday. 

I wonder how many people were 
caught off-guard thinking it would 
be enjoyable to go for a “nice” Sun-
day drive. 

I can’t imagine leaving at 1 p.m. 
and getting back home at 7 a.m. 
the next day! (Okay, it may have 
happened to me a few times in 
my younger years but that was by 
choice). Some poor kid I’m sure was 
lunch meat for keeping his girlfriend 
out overnight. 

Also, what did these people do 
about facilities? 

No-one I know can hold back 
mother nature for 18 hours. Where 
did these people go? It’s not such an 
issue with men but the ladies? Ouch.

I will say this. I tip my hat to all 
of those caught in this mess. 

Remaining cool must have been 
a difficult feat. Just after 9/11, I had 
to go south to see my in-laws in up-
state New York. 

The wait time at the border was 
close to three hours and that was 
bad enough.

I know Toronto has been recog-
nized as having one of the longest 
commutes in North America. 

Sure, it’s a pain in the neck, but 
a long commute isn’t the end of the 
world. 

The next time it happens to you, 
do what I do: Close your eyes (make 
sure you aren’t moving) click your 
heels three times and whisper 
“There’s no place like home, there’s 
no place like home.” 

It won’t do you an ounce of good 
but hey, it was a good movie. n

– Rob Wilkins is the publisher of 
Truck News and can be reached at 
416-510-5123.

And we thought 
we had traffic 
problems

Rob Wilkins

Publisher’s 
Comment

Co

Located on Fifth Wheel Truck Stop - Hwy. 25 South at 40 Chisholm Drive, Milton (905) 876-3339 
OPEN MON-FRI 7:00 AM-12:00 MIDNIGHT  •  SATURDAY  8:00 AM-4:00 PM

H All Products Guaranteed, Product Verification Available, See our Website H 

www.centerlinetrucklube.com

The Original Oil Change and Lubrication Specialists since 1986

Centerline truCk lube inC.

Delvac 1300 S 
15W40 CJ4

RemembeR 
to grease your truck between oil changes.

Receive one 
free complete tractor lubrication

and levels check coupon
with every oil change at Centerline. 

   VALID ANYTIME, NO EXPIRY. 

A $20 DOLLAR sAVINgs!

400 15W40 LE

Receive a 
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to apply against your next 

oil change at Centerline.

No Expiry. SHELL         Rotella T
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Gear 
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Fall Special
Maintain 
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Centerline
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Radiators, Charge Air Coolers 
and AC Condensers
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For all Heavy Duty applications Including Volvo, Mack, Freightliner,
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Call or email for a distributor near you!

624 Parkdale Ave. N.
Hamilton, ON
L8H 5Z3
1-800-263-9950
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Over 200 New & Used 
TaNk Trailers fOr 

sale  • lease  • reNT

Tankmart International
sales - serviCe - ParTs   for reMTeC, TreMCar, J&l TaNk inc.canada’s largest tank trailer dealer

www.tankmart.com

New 2011 Remtec 61000L 6 compartment TC-406 
petroleum RTAC B Train. Fully loaded. Call 

New 2011 Remtec 49,000L TC-406, hot-product quad
. call

New 2011 Remtec 57,000L 6 compartment TC-406
petroleum quad, 6 compt, has all options. call Now

UNit 8500 – 1980 Heil Petoleum Tank, MC-306 9000 USG, 
4 compt., bottom loading, spring ride, New safety and B-620.

UNit 8409 – 1994 PaRoN 2800 cu. ft. Michigan spread 
alum. pneumatic, air ride, rear fill lines, very clean, new 
safety, excellent plastics or flour tank. call

OAKVILLE BRANCH
Call Kevin Brown, Tony Jelicic
1-800-268-1456 • (905) 465-1355
Fax: 905-465-3780

MONTREAL BRANCH
Call Ron Laberge, Bob Kavanagh,
Camille Pettinato
1-800-363-2262 • (514) 323-5510
Rental Units and Service 
at both Branches

UNit 8424 – 1999 HUtcHiNsoN 28,000L 2 compt. TC-306 
petroleum tandem. New safety and B-620, air ride, Scully,   
vapour. Hurry!!

2 New tRemcaR 8500 I.G. insulated DOT-407 quads,
available September, for Sale or Lease.  call

iN stock

UNit 8654 – 2002 Remtec 57,000L, 5 compt. DOT-406 
petroleum quad, Que-Ont spreads, alum. wheels, ind. outlets, 
vapour, bottom loading, air ride etc,etc, new safety and B-620.
 Hurry!

UNits 8038 – Heil Petroleum, MC-306, 9200 USG, 4 compt., 
bottom loading, vapour recovery, tridem 49" x 49", air ride, 
excellent condition, includes safety and B-620.

selectioN of New tRemcaRs 7200 USG insulated S/S 
DOT-407 tandems, all have air ride, alum. wheels, Michelin tires.
 Hurry

UNit 8333 – 1996 Remtec 54,000L aluminum 1 compt. 
quad axle sludge tank, has baffles, air ride, 6" or 8" gravity 
discharge valves available, new safety, in stock now.

UNit 8643 – 1996 almac 18,200L, aluminum, TC-306, 4 
compt., very good condition.

UNit 8574 – 1999 advaNce 45,500L, 1 compt., aluminum, 
insulated, two baffles, clean barrel, air ride on steel budds, new 
paint on steel chassis, with new safety.

Feature unit oF the Month

selectioN of 1500 & 1300 fRUeHaUf quad axle and tridem 
cement tanks with new sandblast and paint, safetied. 
 call soon for best selection.

industry

There are early indications that a 
change in thinking, although not much 
more than a tremor at this point, may 
be running through the trucking com-
munity these days on the subject of 
health care. Some in our industry are 
considering redefining an employer’s 
level of responsibility for the health of 
its employees. 

All but the most out-of-touch with 
reality employers provide health care 
benefits for their employees. These 
programs vary in content and cover-
age according to what an individu-
al employer is prepared to offer, or 
can afford to offer. Comprehensive 
health care benefits can be a signifi-
cant inducement for attracting poten-
tial employees, and are used for just 
that purpose.

And while benefit programs that 
pay for prescription drugs, eye care, 
dental, etc. are valuable parts of any-
one’s compensation package, they fol-
low more or less a pretty standard ap-
proach: that is addressing health issues 
once they have occurred.

What is often missing from these 
programs is a proactive approach to 
health care with a concentration on 
preventive measures that can help 
keep employees healthy and produc-
tive. They could also have the longer-
term effect of lessening the burden on 
our health care system and the insur-
ance premiums paid by the employer. 
It is this forward-looking type of ap-
proach to employee health care that is 
gaining interest within some segments 
of the trucking community.

Fair to say, some companies have 
programs that attempt to proactive-
ly address employee health. The most 
common example is the company gym. 
Many employers set aside space and 
spend a considerable amount of mon-
ey on exercise equipment, all of which 
they have made available to employees 
in an effort to promote healthy living.

The downside to these in-house 
gyms however, is that the people you 
will find working up a sweat on the 
treadmill or stairmaster are usually the 
fittest people in the company – those 
who already have a keen interest in 
physical fitness. 

For the rest of us, it can be more 
than a little intimidating, even embar-
rassing, to huff and puff on the bike 
while the guy beside us is doing 20 
kms at top speed without so much as 
breathing deeply. It is even more intim-
idating if that individual is your boss, 
or even a fellow employee with whom 
you work closely.

Some companies also offer pro-
grams such as smoking cessation or 
weight loss, but again, attending the 
on-site ‘clinic’ can cause a good deal of 
mental discomfort for individuals who 
are faced with their workplace peers 
being aware that they are seeking help.

And there is yet another factor 

at play that diminishes the value of 
these in-house programs: some may 
consider them to be paternalistic. De-
spite their good intentions, not every-
one wants their employer to look after 
them, to decide what is good for them 
and to, even in the subtlest manner, 
steer them in to participation. Some 
people just want to do a good job at 
work and make their own decisions 
about lifestyle, independent of pres-
sure (real or imagined) from their em-
ployer or their peers.

Guiding employees to better health 
is obviously a fine line for employ-
ers, but with the right approach it is  
possible to be seen as helping without 
intruding.

At the recent annual conference of 
the Private Motor Truck Council of 
Canada, two seminars were devoted 
to the subject of driver well-being. One 
dealt with the subject of obstructive 
sleep apnea (OSA), one of the most 
talked about health issues for drivers 
in recent times. 

The PMTC seminar explained OSA 
for the layman and delved in to the ap-
proach of one member fleet to helping 
its drivers by working with volunteers 
to identify those affected by OSA, 
and then providing the treatment and 
equipment to deal with it. The results 
were a dramatic reduction in accidents 
and more volunteers for testing from 
among the drivers.

A second conference seminar dealt 
with the facts about diet – not the los-
ing weight diet, but the ingredients for 
a healthy lifestyle diet. Drivers are par-

ticularly prone to poor eating habits, 
which can lead to even bigger health 
problems. 

It is, of course, any individual’s 
choice as to their diet, but an employ-
er can make information about healthy 
eating broadly available to all employ-
ees leaving them the choice of whether 
to alter their eating habits. It might be 
surprising to learn how small chang-
es in diet can have a positive effect on 
long-term health.

These two seminars demonstrated 
how progressive employers can offer 
health care information and encour-
age participation without being in-
trusive or applying subtle pressure 
on employees. 

We recently spoke with a doctor 
who is providing assistance on smok-
ing cessation and weight loss to em-
ployees in a fully confidential manner. 
The employer makes the assistance 
available off-site and after hours, and 
is not made aware of the names of 
participants. This again is a progres-
sive, non-threatening way to help em-
ployees to better health.

The immediate benefits of healthy 
employees are tangible and visible, in-
cluding reductions in lost time through 
illness or accident and a happier and 
more productive workforce. Longer 
term there could be financial bene-
fits to employers with health benefit 
premiums reflecting a reduced de-
pendence on prescription drugs and 
other health issues.  n

Rethinking approaches to health care
Private Links
Bruce richards

– The Private Motor Truck Council 
is the only national association ded-
icated to the private trucking com-
munity. Direct comments and ques-
tions to trucks@pmtc.ca.
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Still to this day, one of the great 
preoccupations for the trucking 
industry is its relationship with 
the motoring public and public 
perceptions of the industry. 

That is the burden we must bear 
for being one of the few industries 
that shares its workplace directly 
with the public. 

For those of us who have been 
around for awhile, just think back 
to the mid-1990s, and the wheel-
off incidents that touched off a 
firestorm of public antipathy (in 
some cases rage) against the en-
tire industry. 

These perceptions, whether you 
feel they are fair or not, reflect 
themselves in just about every as-
pect of the business – from the 
regulatory system that the indus-
try operates under, to the degree 
to which economic policy consid-
ers the opinion of the industry, to 
its ability to attract the next gen-
eration of workers.

Recently, the well-regarded 
Traffic Injury Research Founda-
tion conducted a survey of pub-
lic opinion on large truck safety 
in Canada. 

Interesting results

Twelve hundred Canadians were 
polled; 67 of which were truck driv-
ers. Sponsors of the survey were 
Transport Canada, the Brewers As-
sociation of Canada and CTA. 

The results are very interesting, 
and on balance I think positive. 

The public appears to under-
stand that in most fatal crashes 
involving a truck, the driver of the 
passenger vehicle is more often at 
fault. In fact, 73.4% thought this 
was the case. 

In terms of safely sharing the 
road with a truck, 64.2% said 
they know the minimum distance 
they should leave when merging in 
front of a truck; 77.2% said they 
know where a truck driver’s blind 
spots are – or at least they think 
they do. 

The positive thing is that de-
spite these results, 62.4% said 
they don’t believe that passenger 
car training is adequate in terms 
of sharing the road with trucks – 
something CTA and the provin-
cial associations have been saying 
for years.

According to TIRF, there is no 
evidence suggesting that drivers 
of large trucks generally engage 
in a variety of dangerous behav-
iours although the survey of the 
67 truck drivers (while limited) 
provides evidence that a small mi-
nority does. 

(Ten per cent said they drive 
when the truck is overweight, 
9.4% said they drive well over 
the speed limit, 8.2% said they 
falsify their log books, 8% said 
they drive when tired or fatigued, 
6.7% said they drive when they 
are distracted, 5.3% said they 
drive a truck that does not meet 

safety standards, 4.2% said they 
tamper with their speed limiter, 
3.4% said they drive in excess of 
the hours-of-service, 2.4% said 
they drink and drive, and 2.4% 
said they use illegal drugs and 
drive). 

But, despite these low numbers 
the industry still has its challeng-
es. While concerns over drinking 
and driving continue to be Cana-
dians’ major highway safety con-
cern (83.4%), a large number also 
rank certain trucking concerns 
quite high. 

Canadians are not particular-
ly concerned about the number 
of trucks on the road, but over-
all, about two-thirds are very or 
extremely concerned about some 
aspect of truck safety. 

Seventy per cent said they are 
concerned about truck drivers 
who are tired from driving long 
hours; 67.1% said they were con-
cerned about trucks not meeting 
safety standards; and 63.8% said 
they were concerned about truck 
drivers driving too fast above the 
speed limit. 

So, it’s not surprising that there 
is a relatively high level of support 
amongst Canadians for a variety 
of safety measures. 

Public supports 
EOBRs

Greatest support (64.8%) came for 
EOBRs. Sixty-four per cent advo-
cate the mandatory activation of 
speed limiters in all trucks. 

Sixty per cent said truck drivers 
should be re-tested every five years, 
but interestingly only 27.6% felt that 
all drivers should undergo such re-
testing.

In summation, the results I 
think are a fair reflection of 
public perceptions of our indus-
try. (They are considered accu-
rate within plus or minus 2.9%, 
19 times out of 20). 

While as I said above, we still 
have our challenges in winning 
the hearts and minds of the pub-
lic, or at least neutralizing their 
opinions of the industry, most do 
seem to recognize that the drivers 
of passenger vehicles play a major 
role in truck safety. 

And, in the areas that they are 
most concerned about the poli-
cies of CTA and the provincial 
associations in terms of what to 
do, are consistent with the mea-
sures the public would like to see 
introduced. n

Perception matters
Public perceptions of large truck safety 
appear more neutral than in the past, 
but there are still challenges

Industry Issues
DaviD BraDley

– David Bradley is president of 
the Ontario Trucking Association 
and chief executive officer of the  
Canadian Trucking Alliance.
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safety

Roadside inspectors have tradi-
tionally been limited to examin-
ing the lines of a logbook when 
trying to measure the threat of 
driver fatigue, but a recent push 
in the US could see truckers 
screened for one sleep-depriving 
condition before they are even re-
cruited for the job.

If supporters of the plan are suc-
cessful, tests for sleep apnea could 
be linked to the driver recruiting 
and dispatching process as closely 
as tests for the presence of illegal 
drugs. And Canadian fleets might 
want to wake up and take notice 
before the rules actually become 
a reality.

The US Federal Motor Carrier 
Safety Administration believes 
that about one in four commer-
cial drivers would fail such tests 
and require treatment before be-
ing allowed to take a seat behind 
the wheel. 

The regulators are also consid-
ering whether to introduce such 
screening programs during pre-
employment testing, after a crash 
and before drivers are cleared to 
return to work. 

That would certainly play a role 
in any future recruiting efforts.

The condition appears to de-
serve some added attention in the 
name of highway safety as well. 
Researchers at Stanford Univer-
sity discovered in 1994 that drivers 
who had sleep apnea were seven 
times more likely to be involved in 
a crash. That is obviously a cause 
of concern.

The general label of “sleep ap-
nea” actually includes three differ-
ent conditions. Obstructive Sleep 
Apnea (OSA), which is caused 
when the upper airway is blocked 
by relaxed soft tissue, accounts for 
about 85% of the cases. Anoth-
er 1% of those with the condition 
have Central Sleep Apnea, which 
is caused by a problem in the re-
spiratory centre of the brain. The 
remaining cases involve Complex 
Sleep Apnea, which includes a 
combination of both conditions.

A sleeping driver who has any 
one of these conditions will regu-
larly stop breathing for anywhere 
from 10 to 120 seconds, wake up, 
gasp for air, and then fall back into 
a fitful sleep. 

The hope of a restful, restorative 
period of rest becomes little more 
than a dream. 

The end results are drivers who 
can feel irritable, depressed and 
wake up with headaches. They are 
tired all the time, less alert at the 
wheel, and struggle to remember 
things. 

Every one of those factors will 
affect performance on the job.

The problem can also have a 
lasting impact on a driver’s health. 
In addition to identifying the high-
er crash rates, studies have indi-
cated that those with sleep apnea 
are more likely to suffer from high 
blood pressure, diabetes, heart  
attacks and strokes.

But fleets can use this informa-
tion to improve their safety records 
and driver health alike. When Sch-
neider National began to study the 

issue between 2004 and 2006, it 
identified 339 drivers with Ob-
structive Sleep Apnea. The fleet’s 
screening process helped it to re-
duce preventable crashes by 30%. 
The cost of the crashes which did 
occur dropped 48%, while health 
care costs were cut in half. Driv-
er retention also increased 60%. 
Maybe it was a sign that rested 
drivers are happier drivers.

Sleep clinics may have the final 
say on any diagnoses, but there are 
ways to spot drivers who are more 
at risk of sleep apnea, giving fleets 
an opportunity to recommend a 
closer look by qualified medical 
professionals. Factors such as obe-
sity, age, smoking, drinking and 
the use of sedatives will all play a 
role in the condition. 

Carriers can also turn to their 
insurance providers – and resourc-
es such as Markel’s STS advisors 
– to identify the signs of sleep ap-
nea, find out how to arrange for 
screening and treatment, and learn 
ways to integrate this knowledge 
into an overall fatigue manage-
ment program.

Of course, there are still plen-
ty of questions to be addressed as 
regulators discuss the potential of 
any testing program. 

There are a limited number of 
testing facilities that can identify 
cases of sleep apnea, which could 
lead to long waits for tests and 
treatment alike. 

Besides that, there is the ques-
tion of who will pay for the treat-
ment, and whether Canadian regu-
lators will follow the lead of their 
counterparts in the US or develop 
rules of their own. 

Will the two systems mesh? Who 
knows?

But in the time leading up to any 
specific mandates, proactive fleets 
can still use an awareness of sleep 
apnea to improve safety records 
and protect the drivers who are on 
the road today.

Safety managers must dream 
about benefits like that before any 
day on the job. n

– This month’s expert is Eve-
lyn Cartmill, STS senior advisor, 
CHRP, CRM. Evelyn has served 
the trucking industry for over 15 
years in the areas of Human Re-
sources, Safety and Compliance. 
Markel Safety and Training Servic-
es, a division of Markel Insurance 
Company of Canada, offers spe-
cialized courses, seminars and con-
sulting to fleet owners, safety man-
agers, trainers and drivers. Markel 
is the country’s largest trucking in-
surer providing more than 50 years 
of continuous service to the trans-
portation industry. Send your ques-
tions, feedback and comments about 
this column to info@markel.ca. To 
read about more industry hot top-
ics, visit Markel’s website at www.
markel.ca and click on the Articles 
& Essays section.

Understand sleep apnea before 
the regulations arrive

evelyn cartmill
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people
Fifty-three roadside inspectors 
from across North America went 
head-to-head in the CVSA’s annual 
North American Inspectors Cham-
pionship and at the end of the day it 
was an Ontario inspector that was 
crowned the winner.

Richard Robinson, a CVSA-cer-
tified North American Standard 
Level I inspector from Ontario 
won the Jimmy K. Ammons Grand 
Champion Award at the competi-
tion, which was held in conjunction 
with the US National Truck Driving 
Championships.

Robinson also won the Canadian 
division after accumulating the most 
points of all Canadian inspectors.

Another Canadian to place well 
was John Jackson from Alber-
ta, who won the North American 
Standard Level V Passenger Vehicle 
(Motorcoach) Inspection category.

•
Former Freightliner marketing v.p. 
Mike Delaney has been named 
president and CEO of the Wheel-
Time commercial vehicle service 
network. WheelTime is a network 
of about 200 service centres in the 
US and Canada and Delaney plans 
to expand its scope and capabilities 
in his new role.

His priorities will include: ex-
panding the breadth of the net-
work’s services and capabilities; 
driving quality across the system; 
and employing innovation across all 
systems and customer services, the 
company has announced. Previous 
to his most recent role with Daimler 
Trucks North America, Delaney has 
served as v.p. of marketing at Vol-
vo Trucks North America and also 
for the Transport International Pool 
(TIP) unit of GE Capital.

•
Angus Barry Armour, son of Wes 
Armour, president and CEO of 
Armour Transportation Systems, 
passed away Sept. 8.

“Angus had a great spirit for 
life and he will be sadly missed 
by everyone who knew him,” the 
company said in a statement. 

Online condolences can be sent 
via www.fergusonknowlesfh.com.

•
Yokohama Tire Canada has named 
Eric Dedoyard its new president.
Dedoyard replaces Alec Pigulevsky 
who retired earlier this year.

With 17 years experience work-
ing at Yokohama, most recently as 
vice-president and chief operating 
officer, Dedoyard will be respon-
sible for all of Yokohama Tire’s  
Canadian operations.

Dedoyard will divide his time 
between Yokohama’s Canadian 
offices in Montreal, Toronto and 
Langley.

•
Grant’s Transport has awarded a 
scholarship to a northern Ontario 
student who plans to pursue an ed-
ucation in mathematics.

Samantha Schmidt of New 
Liskeard, Ont. earned the scholar-
ship by achieving the highest over-
all average in mathematics courses 
of all candidates. Grant’s Transport 
has been awarding the scholarship 
for four years. The scholarship is ad-
ministered by the Ontario Trucking 
Association Education Foundation.

Schmidt recently graduated from 
Timiskiming District Secondary 
School and plans to attend the Uni-
versity of Waterloo, where she’ll 
study mathematical physics. n

C A N A D A ’ S  B U S I N E S S  M A G A Z I N E  F O R  F L E E T  O W N E R S

Motortruck
Fleet Executive

Getting a new job is 
life-affi rming! 
Are you stuck in a 
job, and looking for 
something NEW? 
Well, you too can fi nd 
a job in 2010 on 
www.truckops.ca, 
a job website for 
transportation and supply 
chain professionals.

www.truckops.ca 

is brought to you by:

Guess Who Found A New Job?

www.truckops.ca
Attention Employers – Job Postings Are FREE!

Your ad will appear simultaneously 
on three jobs websites: 

www.truckops.ca, www.transportplanet.com and www.hirelogistics.ca

The Carrier That Cares
Same-day and Overnight LTL service to over 400 communities in Alberta

Providing Customized Freight Logistic Solutions
Distribution, Cartage, Warehousing

Your Load....Your way
Dry/Temp Van Service, LTL, Truckload Western Canada

Flat Deck Specialists
LTL, Truckload Western Canada

Partner with us today!  Call 1-877-444-9299
www.hi-way9.com

Your Alberta Solution Provider!
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ON-SITE KINGPIN REMANUFACTURING

Quebec and the Maritimes 1-888-939-1011
Ontario 1-888-221-7774
Western (Alberta & Saskatchewan) 1-877-912-1209
British Columbia 1-800-427-5865
In the U.S. 1-888-221-7774

MOBILE SERVICE
Visit our Website at: www.kingpinspecialists.com

E-mail: rkingpin69@aol.com
Call us Toll Free @

1-888-221-7774
For the Dealer Nearest You
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KINGPIN GAUGES
Top Quality aluminum Kingpin gauges. Won’t stretch.

www.kingpinspecialists.com  •  rkingpin69@aol.com

Toll Free Numbers For Your NearesT Dealer

CWB CERTIFIED COMPANY • CWB CERTIFIED WELDERS

• Superior Equipment
• Exceeds SAE and DOT specifications/regulations
• Only Company to test SAE J133 & J400

• Patented in U.S.A. & Canada
• Guaranteed Workmanship
• Fully Insured
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health

As the good weather hangs on, it 
looks like BBQ season is going 
to last a while longer. Why not? 
Barbecuing keeps the heat out of 
the kitchen and barbecued foods 
taste so good! 

Certainly, people often choose 
to BBQ to lower the fat content 
in their diet. Because fat cooks 
out of the food on the grill, bar-
becued foods must be low in fat, 
right? Perhaps. It just depends 
on the type of food you’re cook-
ing. Continuing with last month’s 
BBQ theme, let’s compare some 

popular BBQ choices to see which 
are the healthiest. 

Consider a typical BBQ picnic 
meal: a cheeseburger, a beef or 
pork sausage on a bun with mac-
aroni salad, a handful of potato 
chips and a glass of ice-cold lem-
onade on the side. 

Top it off with a slice of fruit 
pie with ice cream and you’ve ba-
sically got almost all your daily 
calories in just one meal. 

At around 2,260 calories, this 
meal contains over 125 grams of 
fat (46 of which are saturated fat) 

and 100 grams of sugar – not ex-
actly healthy diet fare.

No problem. You could just 
work it off by: walking on a tread-
mill for over six hours at 3.5 mph; 
running on an elliptical machine 
for over 4.5 hours; swimming the 
breast stroke for over 4.5 hours; 
gardening for over six hours; or 
cleaning your house for over nine 
hours. 

But, is it worth it? Probably not. 
Maybe it’s time to rethink the 
menu and include better choices.

First of all, what could replace 
the high fat/calorie ground beef 
patties in a cheeseburger? 

Try turkey, bison or veggie 
burgers. They’re lower in fat 
and are available in most gro-
cery stores. (Their flavours and 
textures have improved over the 
years; they don’t taste like card-
board anymore).

If you’re making your own pat-
ties instead of buying frozen ones, 
you can keep the flavour and cut 
down on fat by mixing regular 
ground beef equally with either 
lean beef or ground turkey. 

To make this mixture a little 
juicier, try adding some apple 
sauce or egg white while forming 
the patties. 

Now, what about those high-
fat sausages? Did you know that 
hot dogs and sausages are typi-
cally 70% fat? (Certainly, not that 
much fat can drip away when grill-
ing). 

Instead, you could pick up lean 
poultry sausages at most grocery 
stores. They can be just as tasty, 
but have a much better protein to 
fat ratio (70%:30%).

If you like a jumbo hot dog 
(larger than a foot long), it has 
about half a pound of meat! 

That’s 750 calories and 68 
grams of fat without considering 
the bun! Add chili and cheese and 
this quick meal is way out of the 
ballpark! 

Instead, choose a steak instead 
of a jumbo hot dog or burger. It’s 
a better choice, unless the steak 
is highly marbled with fat. 

To keep a lower fat steak – like 
an inside round steak – tender, 

just marinate it for a few hours in 
the fridge to keep it nice and ten-
der when grilled. (I use a low-fat 
Italian salad dressing with some 
extra spices as a marinade). 

Or, switch to skinless poultry, 
fish or seafood.

There is a legitimate health 
concern with eating grilled meat 
that has been flame-blackened 
through excess heat. 

Eating a lot of blackened meat 
has been linked to bowel cancer. 
Be sure to trim these areas off 
before eating if your flame got a 
little out of hand while cooking.

Then, for your vegetables, avoid 
salads that are heavy with may-
onnaise (macaroni salad, potato 
salad, coleslaw). 

Instead, grill fresh vegetables 
alongside your meat. 

Grilling corn in the husk is easy 
and only 77 calories per cob (no 
butter). 

Honestly, though, I’ve found 
this year’s fresh corn is so good, 
it doesn’t even need butter.

For your drink, homemade 
lemonade on a hot summer day 
sounds refreshing (even healthy), 
but that’s not usually what we 
drink. Instead of squeezing lem-
ons into water, we open a carton 
or a can and add water. 

Quite often, this store-bought 
lemonade is made with sugar 
water in addition to the fresh-
squeezed lemons, giving it the 
same number of calories as a 
regular pop.  Ice-cold water with 
lemon wedges or slices squeezed 
in is far more refreshing. 

When it comes to dessert, noth-
ing tops off a summer BBQ like 
ice cream. 

Now, most favourite ice cream 
brands and flavours are available 
in light, reduced fat, and slow-
churned; their calories and fat 
have been cut in half. 

What a bonus! Forget the pie. 
Instead, enjoy frozen bananas, 
various frozen berries, or fresh 
fruit, topped off with a low-fat 
dessert topping.

Combine these fresh meat ideas 
with all the fresh produce that is 
still available from the fields and 
hold on to summer as long as you 
can. You go, grill! n

You go, grill!
Karen Bowen

Preventive
Maintenance

Barbecuing can be a healthy choice, 
if you watch what you grill

– Karen Bowen is a profession-
al health and nutrit ion consul-
tant , and she can be reached at 
karen_ bowen @yahoo.com.
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The brachial plexus is a bundle of 
nerves that runs from your spinal 
cord through your shoulder and 
all the way into your hand. 

This vital network of nerves 
carries signals from your brain 
to your entire upper limb.  

Injuries to the brachial plexus 
usually occur when these nerves 
are stretched or torn. 

This is a fairly common injury 
among professional truck drivers 
due to the demands of their job. 

In most cases, brachial plexus 
injuries happen when your shoul-
der is pressed down while your 
head is pushed up and away from 
that shoulder. 

This movement causes tension 
on the nerve bundle and may 
damage individual nerves. 

The most common cause of 
this type of injury that I see in 
my practice is truck drivers rais-
ing and lowering the landing gear 
of a trailer. 

Often, the gear will slip, caus-
ing the driver’s arm to be forced 
forward with high velocity. 

A similar situation occurs to 
flatbedders when the chain slips 
while they are securing a load. 

In both cases, the brachial plex-
us is stretched and injured. 

Other less common causes in-
clude slips and falls, inflamma-
tion and tumors. 

The symptoms of a brachial 
plexus injury vary from person 
to person. 

However, usually only one arm 
is affected.  Minor injures to the 
brachial plexus which are often 
referred to as “stingers,” cause 
symptoms such as a feeling of an 
electrical shock or burning shoot-
ing down your arm. 

It may also cause paresthesias, 
which is a sensation of numbing 
and weakness in the upper limb. 
These symptoms often only last 
for a few seconds or minutes, 
but some may persist for days or 
weeks. 

Severe injuries to the brachial 
plexus result from tears and rup-
tures of the nerves themselves. 

In this situation, you may lose 
the ability to move your shoulder, 
elbow and/or hand as well as se-
vere pain in the upper limb. 

It is important to see your doc-
tor if you suspect that you have 
a brachial plexus injury as they 
can lead to permanent weakness 
or disability. 

In order to help diagnose the 
severity of the injury to the bra-
chial plexus, your doctor may or-
der a few tests. 

The first test is called an elec-
tromyogram. This test is designed 
to check the health of the nerves 
that move your muscles. 

The next test is called a nerve 
conduction study.  

This test measures how quickly 
the nerve impulse is conducted 
through your nerves. 

Finally, your doctor may order 
a MRI or CT scan. Both of these 
tests will help to visualize the in-
jured nerve structures. 

Once your doctor has identified 
the location and severity of the 
injured nerves, they will discuss 
with you the possible treatment 
options. 

In less severe cases in which the 
nerves have only been stretched, 
no treatment is required as the 
nerves will recover on their own. 
However, in more severe cases 
where the nerves have been torn 
or severed, surgery is often the 
treatment of choice. 

Surgery to repair damaged 
nerves should ideally be done 
within three to six months after 
the injury so as to avoid signifi-
cant muscle wasting. 

Recent studies have shown that 
the success rate drops tremen-
dously if the surgery is performed 
more than one year after the on-
set of symptoms. 

Some medications have been 
shown to help manage the pain 
that is associated with this type 
of injury. 

Drugs containing opiates, such 
as codeine, are usually prescribed 
after the injury. Antidepressant 
and anticonvulsant medications 
have also shown to be effective 
in some cases. 

Although most brachial plexus 
injuries cannot be prevented, pro-
fessional truck drivers can take 
a few precautions to help mini-
mize their chances of injuring 
themselves. 

Maintaining concentration 
and staying focused on the job 
at hand will help reduce careless 
mistakes. 

To add to this, using proper 
form and body postures while 
performing job tasks is important. 

Finally, keeping your muscles 
and joints flexible will help to re-
duce the tension of the brachial 
plexus. 

This can be accomplished by 
stretching on a regular basis. Un-
til next month, drive safely!  n

– Dr. Christopher H. Singh runs 
Trans Canada Chiropractic at the 
230 Truck Stop in Woodstock, Ont. 
He can be reached at 519-421-2024.

Brachial plexus injuries: 
A concern for truck drivers

  Dr. Chris singh

Back behind
the wheel

‘The most common cause of this type of injury 
that I see in my practice is truck drivers raising 

and lowering the landing gear of a trailer.’ 
Dr. Christopher Singh

AUTOMATIC
WHEEL BALANCERS

• 50% or better new tire mileage increase

•  Up to 75% increased tire savings
including retreads

• Up to 7% fuel savings

• Up to 63% increased tire traction

•  Trucker and environmentally friendly
contains no lead, mercury or PCBs

• 5-Year Warranty

• 50% or better new tire mileage increase

Total Automatic All-Purpose Balancing Systems

With TAABS, you’ll enjoy 
these benefi ts!

TAABS® GRAABS

the road 1008 times

....every mile!

Call today and ask about
“THE WHEEL THING.”

 1-888-553-3005
www.taabs-int.com PATENT #5,142,936

TOLL FREE

TAABS® INTERNATIONAL, INC.      

THE  SELLING USED-OIL 
FURNACE OF ALL TIME

NUMBER ONE

Escalating energy costs make your used-oil more 
valuable than ever before. On-site recycling can 
drastically reduce your energy costs while 
immediately increasing your cash flow. 

www.deonsupply.com 
1-800-824-4115

DSI Installation and After Sales Support
will ensure maximum savings for years to come

INSIDE THE RED BOX 
What you see makes it a Clean Burn. What you 
don’t see makes it “burn clean.” Our patented 
Clean Burn heat exchanger provides you with 
more heat from less oil. Only “The Red Box” 
includes  250 percent more surface area for greater 
heat transfer than any typical blast tube. The result: 
More heat per gallon of oil. 

The #1 Waste Oil Furnace 
In Customer SatisfactionTM

National Truck League Insurance
Solutions

Call or email us today!
info@nationaltruckleague.com

1.800.265.6509

www.nationaltruckleague.com

Over 20 Years of Experience • 100% Trucking

Affordable Profit Protection
For Companies & Owner Operators
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P.O. Box 130,  
36 Gordon Collins Drive 

Gormley, Ontario  
L0H 1G0 

 
Tel:  (416) 798-7737 
Fax:  (905) 927-2701 

Immediate Openings: 
Stouffville     Brockville 
Salesperson      Operations Manager 
Dispatcher     Dispatcher 
AZ Truck Drivers Heavy Haul     AZ Truck Drivers 
Licensed 310T Mechanic    Licensed 310T Mechanic 
Certified Tire Installer    Fork Truck Operator 
 
 
 
 

Resumes: 
employment@andersonhaulage.com 

Dennis Fortier Transport Inc.
16445 Sixsmith Drive

R.R. #1 Long Sault, ON K0C 1P0

Immediate Openings:
General/Terminal Manager

AZ Truck Drivers
Resumes:

dennisfortiertransport@gmail.com
Fax: 905-927-2701

www.andersonhaulage.com

tax talk

I got a call from a truck driver 
who was recently let go by his 
employer. He was pretty upset – 
not about being out of work but 
because he was unable to collect 
Employment Insurance (EI).

The driver was hired as an “in-
dependent operator” (also known 
as a “self-employed driver” or 
“driver service”). 

With carriers ramping up for 
the holiday freight season – and 
not knowing how long those jobs 
are going to last – it’s a good time 
to look at the pros and cons of this 
type of hiring arrangement.

Having an employee carries 
all kinds of obligations, includ-
ing holding or reporting funds for 
EI, Canada Pension Plan (CPP), 
and workers comp, and following 
a variety of rules for hiring and 
dismissal. 

Characterizing a worker as ‘in-
dependent’ allows a company to 
sidestep these requirements. Pay-
ments to the worker are reported 
as normal business expenses, not 
payroll, and deducted against the 
business’s income. 

The worker is responsible for 
keeping his own records and pay-
ing his own income and self-em-
ployment taxes and insuring him-
self should he become injured. 

This is a workable situation as 
long as all parties involved un-
derstand that the relationship 
is business-to-business and not 
employer-employee. Because if 

it’s not clear, the tax and work-
ers comp authorities will weigh 
in with their own opinion. 

And they will: CRA favours 
making employer-employee  
 rulings.

Improperly classifying employ-
ees as ‘independent operators’ is 
a large and costly component of 
Canada’s underground economy, 
siphoning away billions of dol-
lars in government revenue, re-
mittances, and workers comp pre-
miums each year.

Because independents are not 
issued earnings statements (T-4 
slips), it makes it easy for them to 
underreport their taxable income. 
Furthermore, workers compensa-
tion coverage may not be required 
for independent operators, which 
can dramatically reduce an agen-
cy’s revenues if the worker should 
be classified as an employee.

Then there’s GST/HST. The 
self-employed driver must charge 
GST/HST for his services if he 
exceeds the annual $30,000 gross 
limitation. 

Where a self-employed driver 
does not use his own truck and 
does not assume liability for the 
supply of a freight transportation 

service, the driver is not supply-
ing a freight transportation ser-
vice for GST/HST purposes. He is 
providing a driving service, which 
is taxable.

While I was sorry to have to 
explain to the driver that he 
shouldn’t count on EI cheques 
– and that he probably owes tax 
on his earnings – the bigger risk 
involves the company that hired 
him.

An employer who fails to de-
duct the required CPP contribu-
tions and EI premiums must pay 
both the employer’s share and the 
employee’s share of any contribu-
tions and premiums owing, plus 
penalties and interest.

Now, who would alert the CRA 
or workers compensation board to 
such an oversight? 

By far, the majority of audits 
to determine if workers are em-
ployees or self-employed are 
triggered by a worker who’s mad 
that he can’t get EI or workers 
comp. 

CRA has a guidebook called 
Employee or Self- employed 
(RC4110) that provides the frame-
work for how the agency evaluates 
whether a relationship is business-
to-business or employer-employee. 
Here’s what they look for:

• The level of control the payer 
has over the worker;

 
• Does the worker provide his 

own tools and equipment?;
 
• Can the worker subcontract 

the work or hire assistants?;

• The worker’s degree of finan-
cial risk;

• The degree of responsibility 
for investment and management 
held by the worker.

There are other relevant factors, 
such as written contracts and the 
worker’s opportunity to profit. In 
most cases, the auditor doesn’t need 
to look too far down the list to make 
a determination.

If you’re not sure whether you 
or one of your workers are an em-
ployee or independent contractor, 
you can request a ruling to have 
the status determined. 

Use Form CPT1, Request for a 
Ruling as to the Status of a Work-
er under the Canada Pension Plan 
and/or the Employment Insur-
ance Act. 

It may seem like a lot of work, 
but it’s worth the time and effort 
to clarify employment status. n

– Scott Taylor is vice-president 
of TFS Group, a Waterloo, Ont., 
company that provides account-
ing, fuel tax reporting, and other 
business services for truck fleets 
and owner/operators. For infor-
mation, visit www.tfsgroup.com or 
call 800-461-5970. 

Independent assessment: Don’t leave employment status to chance

Tax Talk
Scott taylor

Contact Dave at:
1-888-257-3136
    Ext 226

Visit our web site: www.whiteoaktransport.com

e-mail: careers@whiteoaktransport.com

365  Lewis Rd. N., Stoney Creek, Ontario L8E 5N4

Hiring Drivers and 
   Owner-Operators

TransporT LimiTed

Flatbed and US Experience Preferred

Clean Abstract and Criminal Search Required 

“We Deliver
Quality”
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fleet news

TST Overland 
Express adds 
Minny hub
MISSISSAUGA, Ont. – TST 
Overland Express has an-
nounced it is expanding its 
transportation network with a 
new Winnipeg, Man.-Minneap-
olis, Minn. gateway.

The company says the new 
hub will improve transit times 
on many lanes in the Midwest 
by up to two days. It’s the third 
time in the last six months that 
TST Overland Express has made 
transportation network improve-
ments, the company says.

TST chose Minneapolis as a 
new regional distribution hub in 
the upper US Midwest because it 
can help the carrier provide bet-
ter service between western Can-
ada and the US, particularly the 
Midwest, the company says.

“This current move is just 
one more step in strengthening 
our LTL network across North 
America,” said Rob O’Reilly, 
president, TST Overland Ex-
press. “We made a commitment 
to making service improvements 
for our customers – and we are 
delivering.”

TST says proprietary new 
technology and a direct line-
haul service have enabled the 
company to improve its servic-
es in Western Canada. Direct 
line-haul service reduces freight 
handling and transit times while 
the proprietary technology has 
allowed the company to cross 
the border more efficiently and 
better manage its routing and 
documentation. n

Yanke affiliate 
buys up Saskatoon 
ice, freezer biz
SASKATOON, Sask. – Aero Deliv-
ery, an affiliate company of the Yanke 
Group of Companies, has acquired 
the land, buildings and operations of 
Saskatoon Fresh Pack and Fresh Pack 
Ice Makers in Saskatoon. The facility, 
located at 1701-16th Street West, con-
sists of 10 acres of land, 90,000 sq.-ft. 
of refrigerated storage and the exist-
ing business operations of the ice and 
freezer businesses. 

“This is a great opportunity for 
both Aero Delivery and the Yanke 
Group,” said Aero Delivery’s Brett 
Marcoux. “Saskatoon Fresh Pack is 
a cold storage warehouse with a small 
transportation component while Aero 
Delivery is a food transportation car-
rier with a small warehouse compo-
nent, so this amalgamation is comple-
mentary to both sides. As well Fresh 
Pack Ice has a distribution network 
that follows many of the same points 
that Aero services so there is a lot of 
potential to consolidate operations 
and freight.” 

Officials say the purchase will 
give Aero Delivery the ability to 
offer full HACCP-registered fa-
cilities and improved technologies 
to its customers, while offering 
Fresh Pack a greater transporta-
tion network for existing and fu-
ture customers. n

Currently Recruiting
OWNER OPERATORS

Visit our website: www.keypointcarriers.com

Please call or drop by and 
speak to Joan for more details. 

1018 Parkinson Rd., Woodstock, Ontario
TOLL FREE: 1-866-569-7964 ext. 109

Please call or drop by and 
speak to Joan for more details. 

1018 Parkinson Rd., Woodstock, Ontario
TOLL FREE: 1-866-569-7964 ext. 109

10 REASONS we're the 
Carrier for you:
1. Ontario-Texas Lanes
2. No Eastern Seaboard
3. Competitive rate per mile
4. Fuel Surcharge Program
5. Safety Bonus Program
6. Paid Plates, Insurance & Fuel Tax
7. Paid Bridge tolls, Road Tolls, Scales & Faxes
8. Weekly direct deposit
9. Access to Company Fuel Accounts
10. Personal Communication with Dispatch 

(No Satellite)

10 REASONS we're the 
Carrier for you:
1. Ontario-Texas Lanes
2. No Eastern Seaboard
3. Competitive rate per mile
4. Fuel Surcharge Program
5. Safety Bonus Program
6. Paid Plates, Insurance & Fuel Tax
7. Paid Bridge Tolls, Road Tolls, Scales & Faxes
8. Weekly direct deposit
9. Access to Company Fuel Accounts
10. Personal Communication with Dispatch 

(No Satellite)

Keypoint  9/10/10  9:22 AM  Page 1

            Laidlaw Carriers is Looking for Quality
     OWNER OPERATORS
  & COMPANY DRIVERS
   Who Care to Fill Positions within Our Growing Company
  

            Pneumatic and Liquid Tanker positions available
 

Base plates, border crossings and all US tolls paid
Competitive Fuel Surcharge Program
FAST CARD and TWIC CARD an asset

PEOPLE MAKE THE DIFFERENCE AND 
      TRUCKING IS NO EXCEPTION

Must be able to cross the border • We run the Great Lakes
Big Company with small company values • Great lanes • Competitive Pay

1-800-465-8265  
Woodstock  

Ontario
Ask for 
Brent Pickard 

pg 40 tn oct v3.indd   40 10/09/10   12:11 PM

http://www.keypointcarriers.com


October 2010 TRUCK NEWS Page 41

fleet news

Loblaw’s hybrid Class 8 pilot project underway
BRAMPTON, Ont. – Loblaw Com-
panies Limited has become the first 
Canadian retailer to pilot a hybrid 
Class 8 truck in an effort to improve 
fuel efficiency and reduce the fleet’s 
carbon footprint. The company has set 
a target to improve the fuel efficiency 
of its corporate transport fleet by 2% 
compared to its 2009 level.

Loblaw is currently evaluating the 
hybrid truck’s fuel efficiency through-
out the company’s urban transportation routes in Ontario. The pilot, which 
has been underway since July, aims to measure the potential benefits that 
hybrid technology could have for the company’s fleet.

“We constantly challenge ourselves in all areas of our business against 
our corporate social responsibility principles. The hybrid truck pilot is 
one of the many initiatives undertaken in our supply chain to meet our 
fuel economy goals for 2010. We believe we are on the right track to once 
again lower fuel consumption and carbon emissions associated with the 
transportation of goods to our stores,” said Robert Wiebe, senior vice-
president of supply chain for Loblaw Companies Limited.

Officials say the outcome of the pilot will help to determine the num-
ber of trucks within the company’s corporate fleet that can be replaced 
with hybrid technology in coming years. n

ALEXANDRIA, Va. – The 
Truckload Carriers Association 
(TCA) and CarriersEdge have 
opened the nomination process 
for the third annual Best Fleets 
to Drive For contest.

The program allows drivers and 
owner/operators to evaluate the com-
pany for which they drive. Nomina-
tions will be accepted until Oct. 31 at 
www.BestFleetsToDriveFor.com with 
the winners to be recognized at the 
annual TCA convention in March.

In addition to rewarding the 
carriers that offer the best work-
ing environments for drivers and 
O/Os, the program also reveals 
best practices and success stories 
that are then shared throughout 
the industry.

“Best Fleets to Drive For pro-
motes the positives. It shows that 
there are a lot of good opportuni-
ties available right now in truck-
ing,” said John Kaburick, chair-
man of TCA and president of Earl 
L. Henderson Trucking Company, 
Salem, Ill. 

“When people who haven’t pre-
viously considered a trucking ca-
reer learn that carriers are offer-
ing unique bonus systems or perks 
like gym memberships, that could 
be just the incentive they need to 
give those companies – and the 
trucking industry in general – 
more serious consideration.”

Canadian carriers have tradi-
tionally done quite well in the 
contest. 

This year, seven of 17 winners 
came from Canada, including: 
Bison Transport; Brian Kurtz 
Trucking; Laidlaw Carriers Van; 
MacKinnon Transport; MSM 
Transportation; Shulist Truck-
ing; and Yanke Group of Com-
panies.

“Being listed as a Best Fleet to 
Drive For has a cascading effect,” 
said Mark Murrell, president of 
CarriersEdge. “Companies rep-
resented in the survey get a lot 
of positive P.R., which results in 

more drivers wanting to work for 
them. Other carriers want the 
same competitive advantage, so 
they strive to implement similar 
or better features within their 
own companies. The end result 
is an improved trucking industry 
for everyone concerned.”

The survey is open to drivers 
working for all for-hire trucking 
companies with 10 trucks or more. 
The nomination must originate 
from one or more drivers and/or 
owner/operators.  n

TCA, CarriersEdge now accepting  
nominations for Best Fleets to Drive For

Temperature Controlled Division
STRATFORD, ONTARIO

Call for details!

519-273-2483
Monday to Friday 8:30 am to 5pm
Email: diane@remexexpress.com 

Fax: 519-273-2389

Required Immediately

AZ OWNER/OPERATOR 
TEAMS and SINGLES. 
COMPANY DRIVERS

Do you Love the

like we do?
Open Road

Challenger is currently seeking DRIVERS for our
Flatbed division, Heavy & Over-Dimensional division.
Other Opportunities for Regional Drivers, Long Haul Dry
Van and Experienced Refrigerated Drivers.

We go the distance.

Call today and put your career on the path of your choice:  T 1 800 334 5142 F 1 888 876 0870 E recruiting@challenger.com W www.challenger.com

Other career opportunities:

Challenger  9/9/10  3:16 PM  Page 1
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FAX: 519-896-9805

EMAIL: bwadel@twoshoesspecialized.com

1-866-235-0050

     Business is
Growing!

Offering:

•  Competitive wages & benefits

•  Paid layovers & direct deposit

•  Well maintained equipment

•   Steady work & excellent 
working environment

RequiRementS:
• Clean AZ abstract

•  Clear criminal search

•  Experience in heavy haul

•  multi-axle(jeep/booster) 
experience is preferred

Company 
AZ Drivers
NeeDeD

Trucks Available...Immediate Start

 

Please contact: 
Dave, Vandermarel Trucking, Fergus
Phone: 1-800-263-0621 ext. 221
Fax: 519-843-4111  Email: dave@vandermareltrucking.ca

Reliable and professional, you have a valid AZ driver’s license and a clean 
driver’s abstract and fast card or passport. We offer competitive pay rates 
and drivers can earn up to .43 cents per mile (van runs). We pay $50 for  
each loading and tarping (flat bed runs). Owner Operators make 78%.

Busy Transport Company is looking for 
Flat Bed and Van Drivers and Owner Operators

Vandermarel Trucking is Hiring

w w w . v a n d e r m a r e l t r u c k i n g . c a

we offer:
Competitive rates & fuel 
Surcharge
Tolls paid
fuel Cards
Picks & Drops
Pre Pass

we require:
2 years cross border exp.
u.S. Compliant
Clean Abstract & CVor
well Maintained Vehicle
Ability to speak fluent English

AZ OWNER OPERATORS  
& DRIVERS REQUIRED

FLATBED AND 
VAN DIVISIONS

www.xpressgroup.ca

1-800-756-3238 • jlibby@xpressgroup.ca
Fax: 519-737-1598

“A Quality Carrier for Your Quality Goods”

Call or email 
for details

$1000.00 

sign on incentives 

and bonuses

Must be over 21
3 years over the border exp.
Clean abstract – CVOR & MVR
Well maintained equipment
required

South/Southwestern runs
No East
88% of gross revenue
Passport required

Minimum of 3 years Flatbed experience

519-424-3900 or 1-877-829-9107

Requires 
OwneR/OpeRatORs

DIRECT
FLEET MANAGEMENT
WE OFFER
• 3000 miles per week
• $1.10 plus FSC
• Regional or Longhaul
• Paid plates/insurance
• Paid tolls/scales
• Dedicated trailers
• Bi-weekly direct deposit
• Fuel cards
• No force dispatch

WANTED
OWNER/OPERATORS

YOU PROVIDE
• Willingness to work
• Late model tractor
• Clean abstract/CVOR
• 3 yr OTR, cross border/ACE experience
• Fluent spoken/written English
• A safety focus approach to the Industry

LEASE OPERATORS NEEDED
• 2007 Peterbilt 387’s
• 41¢ paid to driver, guaranteed
• 3 year full maintenance lease

CONTACT US TODAY!! 
DEAL DIRECT WITH THE PRESIDENT

519-640-9094
www.directfleet.ca

OUR BUSINESS IS DIRECT

New Reefer 
Contract
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fleet news
By James Menzies

DALLAS, Texas – At the inaugu-
ral Commercial Vehicle Outlook 
Conference here last month, US 
fleet managers spoke of the dev-
astation wrought on their busi-
nesses by the recession and how 
they intend to move forward.

Reducing driver pay, laying off of-
fice staff, extending equipment life-
cycles and rolling back executive sal-
aries were a few of the survival tactics 
employed by fleets. Now that the 
worst has passed, fleets are in recov-
ery mode. Tom Kretsinger, president 
and CEO of American Central Trans-
port, described recent years as “the 
most challenging times that ACT has 
ever seen.”

He said the fleet saw business soft-
en in July 2006. It looked like it may 
be bouncing back in the first half of 
2008 when fuel spiked and “it just fell 
off the table.”

He said the company suffered “an 
incredible drop in volumes” and “rates 
we never even dreamed were possible.”

ACT reduced its fleet size by 25%, 
rolled back driver and office staff pay, 
governed its trucks, slashed its recruit-
ing department and pretty much “ev-
erything you could do to get costs 
down.”

“In that environment, you’re playing 
catch-up because you can’t get those 
costs down as fast as revenue is fall-
ing,” Kretsinger said. Volumes began 
creeping up in the fourth quarter of 
2009, he said, and the company has 
been working to restore rates, “suc-
cessfully, I might add.”

Kretsinger said all the company’s 
focus this year has been on restoring 
rates.

“This year, the focus is rates. That’s 
all we’ve been doing, we haven’t 
brought on any new business,” he said. 
“The balance sheets have been taking 
on a lot of water over the past three 
years and we owe it to our people, our 
lenders and our owners to get recapi-
talized because I don’t know when the 
next downturn is coming, but I know 
what will happen.”

Max Fuller, co-chairman of US 
Xpress, said his company cut costs 
by more than US$40 million. Driver 
pay was reduced by about 10%, the re-
cruiting department was cut and trade 
cycles were extended from four years 
to five. The company is now restoring 
driver pay as demand increases, but 
some of the cost-cutting initiatives will 
remain, he said.

“We are trying to keep the costs 
that were reduced over the last two 
to three years out of our system,” he 
said. Trade cycles, for example, will 
remain at five years, (600,000 miles 
rather than 400,000), even though the 
company has had to purchase seven 
new facilities to service its trucks over 
the past two years.

Fuller said his company is also en-
joying success in restoring rates, which 
he predicted fell 12-15% across the in-
dustry and about 10% at US Xpress. 

“Our company’s close to having that 
10% drop that we had, come back,” 
he said. “A lot of utilization has come 
back and rates this year, I think are 
coming back.”

US Xpress is now in hiring mode, 
looking to fill about 30 management 
positions today, Fuller said. 

Leo Suggs, chairman and CEO of 
Greatwide Logistics Services, said, “If 
there’s a silver lining to a recession, it’s 
that it causes you to look at every part 
of your business. Those that survived 
the recession came out much stronger 

than they went in.”
“Today, in our case, the biggest chal-

lenge looking forward is capacity,” said 
Suggs. “About 80% of our capacity is 
independent contractors and the lack 
of able-bodied independent contrac-
tors coupled with the price of the truck 
and the difficulty in getting financing 
creates a huge challenge in the mar-
ketplace.”

He said trucking companies will 
have to be more creative in finding 
ways to attract and retain drivers 
and hinted that setting up recruiters 
in Eastern Europe may be one tactic 
worth exploring.

Fleet executives at the confer-
ence also voiced concern about 

the rising cost of new equipment, 
driven skyward mostly by emis-
sions requirements. Kretsinger ad-
mitted the approximately $10,000 
up-charge on EPA2010-compliant 
trucks and engines is difficult to 
swallow at this time.

“You come out of (the recession) 
cautious, conscious of costs and bet-
ter at cost control and when you first 
see the price (of the new engines), 
there is some sticker shock,” he said, 
noting ACT has extended trade cycles 
from three years to five. He also ques-
tioned whether an owner/operator can 
afford to purchase the latest generation 
equipment.

“I don’t believe an owner/operator 

can,” he said of the new technology 
vehicles. Suggs agreed, noting, “The 
owner/operator that can get the fi-
nancing and afford the truck proba-
bly doesn’t need the job.”

The cost of new equipment was the 
main subject addressed by Jim O’Neal, 
president of O&S Trucking. 

“The cost of a Class 8 truck is north 
of $100,000; that’s a problem and 
there’s a lack of innovative financing 
in the market,” he said. “And the re-
sidual value of those trucks that are 
$115,000 are not a whole lot better 
than the ones we bought for $80,000 
not that long ago.”

O’Neal also expressed concern that 
new trucks are heavier, which eats into 
truck productivity.

“When you see productivity decline 
and you see inflation rise, you can head 
for the hills,” he warned. O’Neal also 
said “there is no practical fuel econo-
my technology on the horizon that I 
can see” and that “many of the prod-
ucts we purchase today are still built 
on decades old technology.” n

Post-mortem of a recession
US fleets discuss how they survived, 
and how they plan to move forward

www.blm.com

NO SLIP SEATING

WE PAY EXTRA FOR REEFER LOADS/LIVE LOADS

SmartWay Approved Carrier • 30+Years in Business
EXCELLENT CVOR Rating • 24 Hour Dispatch/Shop

SINGLES

PER 
MILE.40

TEAMS

PER 
MILE.50

BROKERS

PER 
MILE1.25

3-MAN TEAMS

PER 
MILE.52

10 DAYS 
ON,
5 DAYS 
OFF

NEEDED IMMEDIATELY!

10 Brokers, 
10 Singles & Teams
NO TORONTO PICKS/DROPS • LANES: TX, CA, IL, OH 

Debbie x.2408 • Fiona x.2411 • James x. 2260 • Email: employment@blm.com
AFTER HOURS: Richard Zimmerman 519-404-6205 or Claude Letourneau 519-741-6836

1-800-265-2743

Long haul, cross border
2 years US running experience, FAST approved
2500+ miles per week
Fuel cap of .48 in Canada, .54 in the US 

Contact:  Ontario: Jayne Gunn 877-635-7229 
Eastern Canada: Mark Haig Field 506-470-5814

Contact:  Vince Ghanem 416-708-1501

Consistent home time
Local and regional work
Safety incentive program
Top industry pay package

We have the opportunity to provide drivers and owner operators  
with options to cross train between the two companies.

Stable, vertically integrated organization 

Company and O/O Positions Available
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1855

SAMUEL, SON & CO., LIMITED

Positions Available on our 
Southern Ontario Dispatch & Cross Border for 
Owner Operators and Company Drivers

NO HOLD BACK
DEDICATED TRAILERS
STEADY WORK
BI-WEEKLY PAYROLL
BENEFIT PACKAGE AVAILABLE
CARDLOCK FUEL AVAILABLE
FREE PAINT AFTER 90 DAYS
CROSS BORDER
PAID INSURANCE

WE OFFER: OWnER OpERatORs pROvidE:

dRivERs pROvidE:

STEEL ExPERIENCE
CLEAN CURRENT ABSTRACT
WELL mAINTAINED EqUIPmENT
PROFESSIONAL ATTITUDE

STEEL ExPERIENCE
CLEAN CURRENT ABSTRACT
PROFESSIONAL ATTITUDE

KIM-TAM
tRUCK LEasinG LiMitEd

Contact:  Jim Redden 
Local 905-573-9818

or 800-565-4826 (ext. 3558)
Fax (905) 335-9380

E-mail: jredden@samuel.com

Kim Tam-Samuel.indd   44 09/09/10   11:36 AM
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fleet news

WINDSOR, Ont. – Bison Trans-
port has received approval to build a 
$2.5-million truck marshalling yard 
just east of Windsor which will serve 
as a hub for its long combination ve-
hicle (LCV) operations.

Bison plans to use the yard to 
drop the second trailer from its 
LCVs, which will then be hauled 
into the US by other drivers. North-
bound drivers pulling just one trailer 
will also be able to pick up a second 
load for delivery into Ontario. The 
new site will be constructed at the 
southeast corner of the Hwy. 401/
Hwy. 77 interchange, just north of 
Comber. The site could be expand-
ed as large as 26 acres.

The project at first met with some 
opposition from local politicians 
who voiced concerns about the need 
for new traffic signals and road im-
provements.

Rob Penner, vice-president of op-
erations with Bison Transport, said 
the company has been working on 
the deal since Spring of 2009.

“There were several key hurdles to 
clear,” he told Truck News. “Finding 
a location close enough to the Wind-
sor-Detroit crossing and the usual 
purchasing caveats such as environ-
mental impact studies and soil test-
ing, gaining approval for the site de-
velopment plan, ensuring the site met 
LCV certification standards, etc. We 
had some rezoning hurdles and pro-
vincial and municipal wrangling, but 

by and large the municipal officials 
and community were in favour.”

Asked if the significant investment 
is a sign the company may have some 
inside information on whether On-
tario plans to expand its LCV pi-
lot project, Penner said he’s hopeful 
but that the company has received 
no commitment from the province.

“We have no insight into the LCV 
pilot or its expansion and we anx-
iously await the decision of the Min-
istry,” said Penner. “The LCV pilot 
program has gone by flawlessly and 
barring an absolute catastrophe, I 
can’t imagine a circumstance that 
would cause the Ontario govern-
ment to put an end to the program 
and further handicap industry in 
this province.”

Should the program be cancelled, 
however, Penner said Bison will still 
proceed with its development.

“This site is of strategic impor-
tance to us and is not contingent on 
the LCV initiative thriving,” Penner 
said. “Windsor-Detroit is critical to 
Canada-US trade and having a site 
in close proximity to the border to 
support our international traffic is 
an important part of our plan. Hav-
ing said that, there is no question we 
are fully expecting the LCV initia-
tive will advance. Our intention is 
ultimately to fully integrate LCVs 
into our cross-border operations.”

Penner said the site is being set up 
as a multi-tenant facility and space 

will be leased to other carriers. 
The investment also means there 

are more employment opportuni-
ties for drivers based in the region.

“We have plenty of regional and 
long-haul jobs available for Wind-
sor-based drivers today and we def-
initely plan on continuing to grow 

that segment of our business,” said 
Penner. “In fact, having a facility in 
that region will help all of our driv-
ers with improved utilization and 
optimizing home time,” he added, 
noting drivers living in that part of 
the province will now be able to 
avoid the congested GTA. n

Bison Transport to build $2.5-million LCV marshalling yard in Windsor

green light to go green: Bison has received approval to proceed with 
an LCV marshalling yard in Windsor.

A Carrier Who
Cares About Your 

(905) 670-0057
1-877-588-0057

recruiting@rosedale.ca

Mississauga, ON

Looking for Professional
Owner Operators

NEEDS and

HOME TIME
Can you ad 1-877-588-0057 
x 4612 somewhere and  Also 
Hiring for our Montreal & 
Ottawa Terminals, to stand 
out somewhere maybe above 
contact name, thanks

x 4612
Hiring for our Montreal & Ottawa Terminals

You provide:
• Late model Tractor  
• 2 years operating experience  
• Clean CVOR and Abstract  
• F.A.S.T. card  
•  Focus to Safety  

and Customer Service

Please submit your resumes/abstracts in confidence to:

Ryder Logistics and Transportation Solutions Worldwide 
Attention: Terri Backman 
Telephone: 1-800-339-2834 ext 257  Fax: 519-681-9040
Email: terri_backman@ryder.com

Ryder is an equal opportunity employer

Ryder is currently looking for quality...

TEAM Owner  
Operators (AZ)

We offer:
• Competitive numeration package 
• Dedicated routes 
• Excellent Fuel Surcharge Program 
• Paid plates 
• No touch automotive freight 

classifieds CLASSIFIEDS classifieds classifieds clas-
sifieds classifieds CLASSIFIEDS classifieds classifieds 
classifieds CLASSIFIEDS classifieds CLASSIFIEDS clasClassifieds

TOLL FREE 1-877-743-5888
www.a-ztech.on.ca

299 Mill Rd., Unit 1510 Etobicoke, ON M9C 4V9
Wally Loucks (416) 626-1794  Fax: (416) 626-5512

Lease To Own
Commercial, Industrial and Residential,

Garages, Workshops, Equipment Storage,
Warehouses, Offices, Quonsets. 

Before you build CALL or WRITE

26 Years in the Building Business 
299 Mill Rd., Unit # 1510, Etobicoke, ON M9C 4V9

Phone (416) 626-1794

E-mail: 
kpenner@trucknews.com

Ad runs one month

Also On-Line at:
www.trucknews.com

$129.00

w/Picture
$99.00

Copy only
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COONEY
BULK SALES LIMITED

Hiring Experienced 

Company Drivers 
& owner operators

Dry Bulk Tanks 
& Flatbeds

Van Division

Must be US qualified and have valid passport and/or 
FAST card. Also clean Abstract.

Call Ray Stapley

613-962-6666 x241

H Work available for Teams or Singles
H Paid twice monthly
H  Climate controlled transportation to California, 

Texas & Florida 
H  No forced dispatch, You deCide WheN & 

Where You ruN Too!

Also Wanted Drivers:
With Minimum Two Years 

Safe driving record.

We require Independent 
Business People with 

Late Model Tractors and 
Good Driving Record to 

Run Long Haul.

1-800-263-4884 or (905) 643-8900
H Ask for Ken Simpson or Milan Prpa H

Stoney Creek, ontario

WoRk ToGeTHeR WITH An  ALL STAR TeAM 
To MAke YouR BuSIneSS A SucceSS

WoRk ToGeTHeR WITH An  ALL STAR TeAM 
To MAke YouR BuSIneSS A SucceSS

(West Coast Specialists)

NEW PAY PACKAGE FOR 
OPEN DECK!

Give Us A Call Today!
Ask for Randy ext. 169 • randyt@loadfti.com

1-800-263-1361
www.loadfti.com

Owner Operators
Wanted Immediately

New Freight Daily

LEAsE OPERAtORs REquiRED
• Lease Purchase Program
• Fuel cap
•  No money down, full maintenance lease
• New Freight means new opportunities

•  Company paid  LCV Training & Certification
•  Dedicated daily round trips between  

Cambridge, ON and Sherbrooke, PQ
•  $0.52 per mile LCV trips
•  2 hrs paid supplier hooking/unhooking time  
•  Excellent benefit program with R.R.S.P.

•  Five (5) years of verifiable AZ driving experience
•  Criminal record search / current C.V.O.R. 

Need more information?  
Please call Randy at 519.972.0821 
between 8:00 am – 4:00 pm 
or e-mail at Randy_Borean@Transfreight.com

If you are committed to delivering long term, 
quality service, please apply online, using the following link: 

https://home.eease.com/recruit/?id=509314
OR via the website at www.transfreight.com; careers section

WE OFFER OUR REQUIREMENTS

Based in CAMBRIDGE, ONTARIO 

Two (2) Long Combination Vehicles (LCV) TEAMS
➘

We currently have 
openings for:

COMPANY DRIVERS & OwNER/OPERAtOR
tEAMS tO RuN wESt COASt

Good Pay Package

•  Need 2 years AZ driving experience
•  Cdn/US eligible
•  Clean Abstract

company drivers & owner operators 
(singles) for sHort HaUl aUto part rUns

Good Pay Package

•  Home Most Weekends
•  Need 2 years AZ driving experience
•  Cdn/US eligible
•  Clean Abstract

Late model equipment

wE PROVIDE:
•  Yard to yard clean work
•  Assigned trucks
•  Excellent miles
•  Guaranteed time off
•  Satellite communication
•  safety bonus for drivers with a 

commitment to safety

Contact: BOB YOUNG

905-878-7282 x225
bob@roadstartrucking.com

www.roadstartrucking.com
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new products

By James Menzies
DENVER, Col. – With Navistar 
International declaring it will be 
vigorously pursuing medium-duty 
market share, the performance of 
its new MaxxForce 7 engine will 
have much influence on whether 
the company achieves its goal of 
capturing half the total Canada/
US market.

Navistar senior vice-president of 
North American sales operations, 
Jim Hebe, promised the truck and 
engine manufacturer would achieve 
50% market share during a series 
of dealer training sessions held 
across the US and Canada in re-
cent weeks. A portion of the 2010 
Assault on Medium-Duty Boot 
Camp training sessions were ded-
icated to educating International 
sales reps on the new MaxxForce 
7, which will power most Interna-
tional TerraStar and DuraStar me-
dium-duty vehicles.

Jim Balkonis, technical mar-
keting manager with Internation-
al, said one of the engine’s biggest 
advantages over its competition is 
its block is now constructed from 
compacted graphite iron (CGI), 
much like its big bore brothers, the 
MaxxForce 11 and 13.

“The heart of the engine starts 
with the engine block,” Balkonis 
said. “If you have a weak engine 
block, you’re going to have a low 
B50 rating on your engine.”

He noted the CGI block adds 
75% more tensile strength, 40% 
better stiffness and 200% improved 
fatigue compared to conventional 
gray iron. The use of CGI, com-
bined with the use of a ductile iron 
bedplate for improved perimeter 
reinforcement, have enabled Navi-
star to increase the B50 life of its 
MaxxForce 7 from 350,000 miles 
to 500,000, meaning 50% of all 
MaxxForce 7s will still be running 
strong at the 500,000-mile mark.

Also new is a floating core EGR 
cooler the company says will result 
in greater reliability than the fixed 
EGR cooler used by competitors. 

“We identified that as a point 
that we needed to improve on our 
engines,” Balkonis said, noting 
most EGR failures are caused by 
thermal expansion and contrac-
tion in extreme temperatures. “The 
floating core EGR allows for ex-
pansion and contraction.”

Navistar has also gone to a new 
generation EGR valve, moving 
from a one-way power with spring 
return design to a power-open/
power-close design that the com-
pany says will eliminate spring fa-
tigue and breakage. Balkonis said 
every other manufacturer in the in-
dustry is still using a spring return, 
single actuation EGR valve design, 
which is prone to failure.

Also unique to the MaxxForce 
7 are dual sequential turbocharg-
ers, which Balkonis says provide 
improved performance by elimi-
nating turbo lag. A small, fixed ge-
ometry turbo helps launch the ve-
hicle and a larger turbo takes over 
at higher speeds.

Anticipating that competitors 
will point to replacements costs as 
a reason for using a single turbo, 
Balkonis pointed out it costs just 
$180 more to replace both turbos 
than to replace the single variable 

geometry turbocharger found on 
a Cummins.

Balkonis also spoke of the advan-
tages of vertical integration, most 
notably that the engine doesn’t 
have to be designed for use in a 
wide variety of OEM chassis. This 
allows for little enhancements like 
combining the water-in-fuel sen-
sor with the fuel cooler, Balkonis 
noted.

When comparing warrantees, 
Balkonis said the MaxxForce 7’s 
three-year basic warranty is a full 
year longer than the standard cov-
erage offered for the Cummins ISB 
and Hino’s JO8E. While he ac-
knowledged both competitors of-
fer protection for unlimited miles 
while the MaxxForce does not, he 
said the 150,000 miles covered by 
the basic MaxxForce warranty will 
be more than enough in most me-
dium-duty applications.

“The bottom line is, we have a 

third more time coverage on our 
basic warranty. How many medi-
um-duty applications get to more 
than 50,000 miles per year?” he 
asked.

The most obvious difference 
between the MaxxForce 7 and 
other medium-duty engines is its 
EPA2010 emissions compliance 
strategy. Unlike Cummins and 
Hino and every other player in the 
market, International engines will 
not use selective catalytic reduc-
tion (SCR). 

All NOx emissions will be elim-
inated in-cylinder and through 
what Balkonis described as the 
“five core fundamental principles 
of diesel engine combustion”: con-
trol strategies; mixing capabilities; 
air management; exhaust manage-
ment; and fuel management.

He countered claims from com-
petitors that International engines 
won’t be able to comply with strin-

gent NOx emissions standards with-
out exhaust aftertreatment: “You 
can tell when someone is scared, 
because they go after your cred-
ibility,” he said. “They say ‘Oh, it 
won’t work,’ when their lead engi-
neers know that it will work. It just 
took time, money and passion to 
develop this technology. This is the 
best solution for the customer…it 
doesn’t come in and out of compli-
ance based on the responsibility of 
the driver.”

In concluding, Balkonis said the 
MaxxForce 7 “has the ratings, the 
durability, the serviceability, longer 
standard warranty coverage and it 
runs clean all the time.”

Available in International Dura-
Star and TerraStar medium-duty 
vehicles, the MaxxForce 7 comes 
in four ratings: 220 hp, 560 lb.-ft. 
torque; 240 hp, 620 lb.-ft.; 260 hp, 
660 lb.-ft.; and a new 300-hp ver-
sion with 660 lb.-ft. of torque. n 

CGI block, longer B50 life highlight upgrades to new International MaxxForce 7

Join a leading international carrier
with a solid history of stability and

vision for continued growth.

Hiring Company Cross-Border Drivers
Earn up to 44-cents per mile plus detention pay

border pay • safety bonus • comprehensive benefits
Brand New International ProStars Arriving Now!

Also Hiring 25 Owner Operators
• Ask about our new O/O rates!

Proud to be selected as a winner of the

Lease Program Available
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Michelin introduced a new Black-
berry app at the Great American 
Trucking Show that allows cus-
tomers to easily locate their near-
est dealer. The mobile dealer loca-
tor application works on Blackberry 
smart phones in the US and Cana-
da, Michelin announced. Android 
and iPhone apps will follow, the 
company announced. Customers 
using the app can call for emergen-
cy roadside service directly from 

the application. For more info, vis-
it www.michelintruck.com. 

Glacier Bay has announced it has 
added shore power capability to its 
ClimaCab electric auxiliary power 
unit (APU). With the shore pow-
er option, drivers are able to keep 
cab temperatures comfortable as 
long as they want while recharging 
the ClimaCab and truck batteries. 
The ClimaCab can be plugged into 
any 110-volt electrical outlet and 
features two 110-volt outlets inside 
the cabin, which can be used to 
power electronics or appliances. 
It takes about six to eight hours 
to fully charge the ClimaCab sys-
tem, the company notes. The shore 
power option costs about US$900 
with volume discounts available, 
the company says. For more info, 
see a ClimaCab dealer or visit 

www.glacierbay.com.
•

Tridako Energy Systems is bringing 
its PowerCube APU to the trucking 
market. Previously, the APU was tar-
geted towards off-road equipment. 
The company says its PowerCube 
APU offers: 24,000 BTU air-con-
ditioning; 30,000 BTU heat; and a 
unique ThermoVap radiator/con-
denser design. It’s powered by a two-
cylinder Cat engine and consumes 
0.165 gallons of fuel per hour. For 
more, visit www.powercubeapu.com.

•
Dana has enhanced its Spicer Life 
Series (SPL) Model 250 universal 
joint assembly, improving perfor-
mance and durability, the compa-
ny claims. The new assembly is de-
signed for the latest low-emission 
Class 8 trucks and boasts a 40%-
plus improvement in dynamic 
bearing capacity within the same 
compact package. The company 
says it offers 70% more power den-
sity compared to its nearest com-
petitor. A new synthetic lubricant 

allows for an initial three-year, 
350,000-mile lubrication interval, 
the company adds. For more info, 
visit www.roadranger.com or call 
800-826-4357.

•
Ridewell’s axles have been deemed 
“TPC ready” for Edmonton-based 
TPC International’s TireBoss tire 
pressure control systems. The first 
axles will be installed on three-ax-
le logging trailers and will be man-
ufactured by Temisko Trailers of 
Notre-Dame-du-Nord, Que. for 
Bourgeois Diesel Service in Nova 
Scotia. Robotically integrated Ride-
well suspensions and TPC-ready ax-
les are standard equipment on trail-
ers offered by Bourgeois. 

Shaw Tracking is introducing its 
new Trailer Tracks 210 (TT210) 
solution, a product designed to 
deliver timely information about 
the load status and location of 
trailers. TT210 is the successor to 
Shaw Tracking’s Untethered Trail-
er Tracks (T2) trailer management 
solution, but offers additional fea-
tures including: an embedded so-
lar panel and antenna; improved 
memory and processing power; a 
more compact design that enables 
simpler, less time-consuming in-
stallation; and Bluetooth capabil-
ity. Both TT210 and T2 leverage the 
same Trailer Tracks host environ-
ment, meaning customers using ei-
ther or both platforms can manage 
their trailer assets from a single Web 
portal, officials say. TT210 is slated 
for commercial availability in the 
first quarter of 2011.

•
At the Great American Truck-
ing Show, Rand McNally intro-
duced free upgrades for IntelliR-
oute TND users. The upgrades can 
be downloaded free of charge for 
registered customers using Itel-
liRoute’s TND dock. Free en-
hancements include: state-by-state 
mileage data reporting; enhanced 
voice warning system; an ‘Am I 
close?’ feature; driver-controlled 
auto re-route; full-route text pre-
view; enhanced help and tips; and 
full French functionality. Also at 
GATS, Rand McNally introduced 
a new line of GPS accessories in-
cluding cases, chargers and a start-
er kit. For more information, visit 
www.randmcnally.com/truckgps.

At the Great American Truck-
ing Show, Kenworth showcased 
a new vinyl wrap on a T700. The 
wrap was developed with Sirlin 
Enterprises and represents a new 

LAIDLAW
C A R R I E R S   B U L K   G P  I N C

PRESENTLY HAS THE FOLLOWING POSITIONS AVAILABLE
2 Owner Operators for Michigan B-Trains at $1.45 per mile minimum + F.S.C.
2 Owner Operators for Ont / Mi on aluminum 5 axles.
2 Owner Operators for Ont / Mi on steel 6 axles.
2  Owner Operators for Ont / PQ / NY on aluminum 4 axles.

Dump Trailer Division
 Based in Woodstock, Ont. and Beloeil, PQ.

INDEPENDENT OPERATORS
• With their own trailers and insurance welcome.

• We offer Ontario year round work.

WE PROVIDE
• All Base Plates
• All Border Crossings
• Heavy Users Tax (HUT)
• U.S. Border Crossing Decal
• All U.S. Tolls
• All U.S. Licensing
• Wetline installation

ADDITIONAL BENEFITS 
•  Competitive Truck Insurance rates
•  Fleet Insurance – includes buy down,  

down time, towing and medical insurance 
plus optional truck payment insurance

•  Excellent fuel prices with company fuel 
and credit cards

•  Clean and well maintained equipment
• Steady year round volumes
• Dedicated Trailers
• Pre-dispatched Daily
• Optional Weekend Work

All loads pay on per ton basis.
PLUS Fuel Surcharge with a 

minimum per mile guarantee.

Call Vern at 1-888-209-3867 or 
519-536-1192 
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way of spec’ing Kenworth trucks. 
The vinyl wrap option will be of-
ficially launched “in the near fu-
ture,” the company says. They’re 
designed to provide a distinctive, 
eye-grabbing upgrade at a lower 
cost than paint.

•
Kenworth has created a new sec-
tion on its Web site exclusively 
for the new T700 highway trac-
tor. The new section features: a 
four-minute video that shows the 
truck in action; a downloadable 
six-page brochure; and addition-
al information on the Paccar MX 
engine and components such as 
disc brakes. To see the site, visit 
www.kenworth.com. 

Vigillo is now offering CSA 2010 
Benchmark Scorecards so fleets 
can see how they stack up against 
their peer groups. The scorecards 
are available to Vigillo customers 
at no additional cost, the compa-
ny announced. Vigillo now has 
more than 600,000 drivers being 
monitored by its CSA 2010 score-
cards. For more information, vis-
it www.vigillo.com.

•

PeopleNet is launching what it 
claims is the trucking industry’s 
first optionally portable onboard 
computer: the PeopleNet Tablet. 
The new product is designed to 
revolutionize driver efficiency 
and workflow, and would elimi-
nate the need for additional hand-
held devices in the cab, according 
to company officials. CEO Ron 
Konezny says that the Tablet is a 
response to the transportation in-
dustry’s demand for faster work-
flow and a shorter accounting 
cycle.  The Tablet features a rug-
ged design and seven-inch touch 
screen, and combines traditional 
in-cab functionality such as in-
cab navigation, vehicle manage-
ment (engine diagnostics), eDriv-
er Logs, in-cab training, driver 
e-mail and messaging, and geo-
fencing with portable options like 
a camera, barcode scanner, signa-
ture capture, and Wi-Fi. It will be 
commercially available in the first 
quarter of 2011. n

SINGLES

PER 
MILE.50

TEAMS

PER 
MILE.57

NEEDED IMMEDIATELY!
5 Singles + 2 Teams

FLATBEDS, CURTAIN SIDES, DOUBLE DROPS, 
OVER-DIMENSIONAL EQUIPMENT, MULTI-AXLE

GROWING TO SUPPORT MAXIMUM FAMILY TIME

WE PAY EXTRA
FOR PICKS/
DROPS/TARPS/
LAYOVERS

Steady Miles,Home Time & Stability

NO SLIP SEATING

Be Proud of Your Ride 

1-800-265-2743
Nathan x.2182 • Matt x.2105 • James x.2260 • Claude x.2244 • Richard x.2246
EMAIL: employment@blmdeck.com  

Please call and/or send 
your resume and driver’s 
abstract to apply.

Please contact:

In Nova Scotia:
Brad Boutilier
Phone: 902-446-7037
Fax: 902-446-7633
bboutilier@seaboard.acl.ca 
 
In Newfoundland:
David Kelly
Phone: 709-745-7500
Fax: 709-745-7499
dkelly@seaboard.acl.ca 

In New Brunswick:
Robert Bisson
Phone: 800-878-0163 ext 2
Fax: 506-869-5209
rbisson@seaboard.acl.ca

We meet our driver’s needs:
•  Signing bonus for Owner/Operators and Company Drivers
•  Competitive compensation package
•  Quarterly and annual safety bonuses
 
Job Requirements:
•  Class 1 driver’s license
•  2 years verifiable experience driving tractor trailers
•  Safe driving history 

Opportunities in Petroleum, Liquid Chemical, 
Heavy Fuel, Asphalt, General Freight and Dry Products

  Immediate Openings for 
Owner Operators and Company Drivers! 

Hi r ing  in  Dar tmouth ,  Monc ton ,  Truro ,  Ha l i fax ,  Sydney,  S t - John ’s ,  Cornerbrook  and  Mi rami ch i

Hiring 
Owner/OperatOrs

for Cross Border
• Competitive Package
• Full Loads
• Home on Weekends

Looking for:
•  Minimum three years experience 
• Clean Abstract
•  Professionalism
•  FAST Card Call Kelly at 800-387-5148

Proud and Professional
for over 21 Years
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Our new division will provide domestic
and international flat deck service 

Experienced Owner Operators can immediately apply 

TST Truckload Express pays:
•  Same Rate loaded or empty
•  Insurance, tolls, bridges, scales 

and permits
•  Load Securement Equipment 

supplied by company
•  Quarterly Safe Driving bonus
•  Direct deposit

Please contact Doug Douthwright at:

5425 Dixie Road, Bldg B, Mississauga, Ontario
1-877-667-77031-877-667-7703

12 
Owner Operators required 

now!!!!

WE HAVE LOTS OF RUNS TO:
 
       •  GEORGIA                  •  FLORIDA               • CAROLINAS
 
       •  TEXAS                       •  ALABAMA             • TENNESSEE
 
       •  OKLAHOMA              •  ARKANSAS           • LOUISIANA

FRASIER TRANSPORT
 Requires:

 

OWNER / OPERATORS
 

 PLEASE FAX RESUMES, UPDATED CVOR, AND 
UPDATED ABSTRACT TO RECRUITING AT:

(905) 945-9289 OR 1-888-827-3334 
 IF YOU HAVE ANY QUESTIONS PLEASE FEEL FREE TO CALL 

RECRUITING AT (905) 945-3773

 $1.20
 

PER MILE / PAID PLATES & INSURANCE 

 APPLICANTS MUST HAVE: 
 • Clean Abstract 
 • Clean C.V.O.R. 
 • Fast Card or Passport 
 • No Log Book Violations
 •  Minimum of 4 Yrs. Cross Border 

Experience 
 • Well Maintained Vehicle

2500 to 3500 miles per week guaranteed

J O B S  F O R  T R U C K E R S • 1J U N E  2 0 1 0

Trimac is a one-stop transportation solution company
specializing in trucking bulk products across Canada, 
the United States and Mexico. We have 150 branches
and 50 maintenance shops plus thousands of trucks
& trailers throughout North America – and people.
Great people have kept our family run business 
growing for over 65 years.
Step into our cab. We’ll take you where you
want to go in your career.

Owner Operators

Drivers

Mechanics

Welders

Wash Rack Technicians

Trimac is a one-stop transportation solution 
company specializing in trucking bulk products 
across Canada, the United States and Mexico. 
We have 150 branches and 50 maintenance 
shops plus thousands of trucks & trailers 
throughout North America – and people.  
Great people have kept our family run business 
growing for over 65 years.

Step into our cab. We’ll take you where you
want to go in your career.

Truckloads of
Opportunity

Owner Operators

Drivers

Mechanics

Welders

Wash Rack Technicians

Brand New Equipment
Dedicated runs to the USA & CANADA

for their various locations in Canada including 
SCarborough, grimSby, miSSiSSauga & Montreal

FORTUNE 500
TRUCKING COMPANY

Excellent Wages - Benefit Package
 

Minimum 3 years exp.
Clean & Current Abstract & CVOR & Criminal Search

Drivers Must Have FAST Card

Tina @ 1•877•544•8766 • Paul @ 1•866•424•8662
www.hurongroup.ca

FUll tIMe aZ & ClaSS 1 DrIVerS
Requires

$500
Sign On Bonus

CALGARY
5300-55th Street S.E
403-235-5333

MILTON
8100 Lawson Road
905-693-1667

WINNIPEG
739 Lagimodiere Blvd.

204-253-3323
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/mile Tandem

/mile Quad Axle

$1.14
$1.20

H

HOWNER OPERATORS
•   Operating mainly within a 1200 mile radius 

of the Toronto area
• Home weekly
• “Premium FSC paid”
• Consistent year round work
• Stable environment

If you have a professional attitude 
and desire to succeed call:

Ken ellAcoTT or 
chArlIe cAmpAgnAro

E-mail: kellacott@laidlaw.ca 
or ccampagnaro@laidlaw.ca 

Fax: 519-766-0437

www.laidlaw.ca

Laidlaw is an equal opportunity employer and 
qualified women are welcome to apply.

AllAn WisemAn 
Valued O/O since Jan ’97

maritime Domiciled owner operators
please contact: Mary Beth

for contract details

1-800-561-9040
or fax your resume to: 506-633-4731

or email resume to:
mtaylor@brookville.ca

new products

By James Menzies
DALLAS, Texas – Shell Lubri-
cants has launched a complete 
line of Rotella-branded heavy-du-
ty coolants, which is headlined by 
a new Shell Rotella Ultra ELC, a 
nitrite-free coolant the company 
says can last up to 600,000 miles 
with no extender required.

The latest addition is well suited 
for EPA2010-compliant engines, 
Stede Granger, OEM technical 
services manager told Truck News 
at the Great American Truck-
ing Show, where the product was 
launched.

“With the new 2010 engines, 
we’re seeing a lot more use of alu-
minum and in certain situations, 
nitrite has a reaction with alumi-
num. It can form ammonia gas 
and cause corrosion, so we’re now 
working with the OEMs to put 
into the marketplace a nitrite-free 
coolant,” Granger said. The Ro-

tella Ultra ELC is also designed 
to handle the requirements of hot-
ter-running engines and an over-
all harsher engine environment.

Other benefits of the Rotella 
Ultra ELC product include: en-
hanced oxidation control and cor-
rosion protection of aluminum 
alloys and lead solder as well as 
better elastomer compatibility 
with silicone seals, the company 
claims.

It can also be used in light-duty 
engines, making it ideal for fleets 
with a mix of light- and heavy-
duty vehicles, Shell points out. 
The top of the line product from 
the new Rotella coolant family is 
available immediately in bulk and 
drum quantities and will be avail-
able in a 50/50 pre-diluted con-
centration in December, Shell of-
ficials told Truck News.

Rounding out the product line 
is Shell Rotella ELC, which uses 

organic additives to inhibit cor-
rosion and protect cylinder lin-
ers from pitting. The Rotella ELC 
coolant can provide protection 
for up to 600,000 miles as well, 
but it requires an extender at the 
300,000-mile mark.

Also available is Shell Rotel-
la Fully Formulated coolant with 
supplemental coolant additives 
(SCAs), offering protection for 
up to 250,000 miles. However, it 
requires the user to monitor and 
maintain SCA additive levels. n

Shell launches nitrite-free extended life coolant for new enginesNew company 
enters brake biz
ROME, Ga. – A new business 
has formed to provide commer-
cial vehicle brakes and brake-re-
lated components to the trucking 
industry.

Elite Brake Company will be 
offering a full line of: brake lin-
ings, medium-duty hydraulic 
brake disc pads, heavy-duty air 
disc brake pads and new lined 
brake shoes and kits as well as 
remanufactured brake shoes and 
kits and complete brake drum 
kits, the company announced.

It says its mission is to bring 
“better brake performance to 
medium- and heavy-duty com-
mercial vehicle fleets operating 
trucks, trailers and transit/coach 
buses.”

The new company will be head-
ed by John Healy, a friction in-
dustry veteran.

“The primary focus of our new 
company will be unique brake 
products that are developed to 
be application-specific and pro-
vide the lowest cost per mile for 
each fleet,” Healy said. “Our 
company slogan is ‘We have the 
right brake for you’ and that’s 
our ultimate aim, to offer prod-
ucts to help individual fleets 
meet their performance and op-
erating cost goals.”

The company’s corporate of-
fice, distribution centre and re-
manufacturing plant will be lo-
cated in Rome, Ga., the company 
announced. For more info, visit 
www.elitebrake.com. n

New Petes financed 
by Paccar come 
with incentives
TORONTO, Ont. – Paccar Finan-
cial is offering incentives for buyers 
of new Peterbilt trucks in Canada 
and the US. Qualifying buyers who 
finance their purchase through 
Paccar Financial will receive two 
additional years of vehicle pro-
tection, the company announced.

“Finance or lease a new Pe-
terbilt with PFC and we’ll pro-
vide a three-year, 300,000-mile 
(480,000-kilometre) extended ve-
hicle warranty as a thank you,” 
said Todd Hubbard, assistant gen-
eral manager of sales and market-
ing for Paccar Financial. “This is 
another way of showing our cus-
tomers extra appreciation for 
their business.”

The offer is good for purchas-
es of up to 20 trucks per custom-
er and will run through the end 
of 2010 on orders for immediate 
build, the company says.

“Interest rates for qualified buy-
ers are very attractive right now and 
Paccar Financial offers a bevy of 
lease and finance programs that we 
can customize for our customers,” 
said Hubbard. “It can make getting 
into a new Peterbilt very cost-ef-
fective. Add in a bonus three-year, 
300,000-mile warranty worth near-
ly $3,000 and our customers really 
come out ahead.” 

For more info, see a Peterbilt 
dealer or call 800-777-8525. n
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executive view

WINNIPEG, Man. – John Erik 
Albrechtsen, manager of operations 
with Paul’s Hauling began working in 
the family business when he was about 
12 years of age.

His career has taken him from the 
shop floor through the University of 
Manitoba where he earned a busi-
ness degree and even included a stint 
as a commercial airline pilot. Today, 
he manages the operational side of 
Paul’s Hauling, a 250-truck fleet that 
hauls bulk commodities such as jet fuel 
around Western Canada.

Always one to speak his mind, Al-
brechtsen visited recently in Winni-

peg with Truck News executive editor 
James Menzies. Following is a candid 
conversation about driver pay, costly 
new engine technologies and the fu-
ture prospects of the trucking industry.

•
TN: How do you spend most of your 

time at Paul’s Hauling?
Albrechtsen: My real role is to le-

verage business processes with oper-
ational technology to make us more 
efficient, that’s essentially what I do. I 
bring equipment, regulations and tech-
nology together to support our opera-
tional groups and then I work with a 
team of senior managers to drive all 

 John Erik
AlbrEchtsEn 

On technology, driver pay and why
  new engine reliability must improve

Local and Canadian Highway Runs available

• Owner OperatOrs must have minimum 3 years verifiable experience 
and equipment that is 2003 or newer. 
• Very Competitive Revenue Package

Please submit abstracts and resume to 
recruiting@tbmgroup.ca or via fax to 905-677-5940

AZ OWNER OPERATORS

H $0.44 per mile
H Paid tarping/drops/picks
H Weekly bonuses 
H 2500 plus miles per week
H  Health benefits available 

after 3 months
H Paid drug tests
H Paid road tests

H No fee Direct Deposit available
H  Performance evaluations

every 3 months 
H $1000.00 referral pay
H Paid border crossing
H  Most miles accumulated

in midwest
H Start up bonus

Now Hiring Experienced 
Flatbed and Stepdeck Drivers 

for long haul U.S./Canada runs

Contact Recruiting: Johnny (905) 401-0010 or Candice (905) 401-1782

H  Must possess valid 
ACZ drivers licence

H  Minimum 3 years 
verified experience

H  Must possess valid 
passport

We Offer:We Require:

ImmedIate need
for SIngle owner/operatorS
• Tractor Trailers, 5-ton straight truck
 • 3 tons and Cargo Vans
  • Open board paid weekly
   • Benefits available

ImmedIate need
for SIngle owner/operatorS
• Tractor Trailers, 5-ton straight truck
 • 3 tons and Cargo Vans
  • Open board paid weekly
   • Benefits available

1-888-230-9250
Margaret Hill ext. 235

www.genesiscarriers.com
Email: recruiting@genesiscarriers.com

1-888-230-9250
Margaret Hill ext. 235

www.genesiscarriers.com
Email: recruiting@genesiscarriers.com

New
Business
Awarded

for MorE dEtails call

speak to Margaret at the ta truck stop in Woodstock (available tuesdays by appointment)

APPLY TO:
Kim Springer
J. Syvret & Co. Limited
5499 Harvester Road, Unit B
Burlington, ON  L7l 5J7

WE PROVIDE:
•  Aggressive base rates  

on gross revenue
• Fuel surcharge
• Paid insurance
• Paid base plate
• and much more

PHONE: 905-681-3077
FAX: 905-681-0347
EMAIL: safetyandcompliance@jsyvret.com

NOW HIRING 
OWNER OPERATORS
For short and long haul south,
with steady steel accountWe Need 

Team and Single
Owner Operators

CALL OUR OWNER OPERATOR RECRUITERS NOW!
Bill Scott  866 234-6167  bscott@quikx.com

Corporate  800 450-6459  draynsford@quikx.com
Peter Million @ 604 379-5202 pmillion@quikx.com

           No NoNseNse 
       Pay Packages 
    for serious 
owner operators...

Excellent Pay Package
Excellent Fuel Premium

Excellent Vehicle Insurance
Excellent Personal Insurance Package

Paid Layovers 
Paid Motels for Teams

Paid Tolls
Paid Licensing/Permitting
Paid Extra Drops/Picks
Paid Border Wait Time
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that through our organization.

TN: What role does technology play 
in all that?

Albrechtsen: I went to a conference 
in the early 80s with a guy who was the 
Dean of the Sloan Business School of 
MIT and he said ‘Anybody can move 
your goods from Point A to Point B, 
but the guy who moves the goods and 
can provide the information is going 
to be the winner.’ As we come through 
the 2000s, that’s the case. The guys 
who have the technology and can re-
duce the workload for the driver, and 
deliver information to the customer 
in real-time, that’s what customers are 
looking for.

Back in the 80s, that was pretty vi-
sionary. Today, that’s what everybody 
is expecting. Shipping customers want 
visibility of where their carriers are 
and what they’re doing. That drives 
the challenge. 

On the other side, you have an 
overcapacity in the marketplace and 
a shortage of capacity for good driv-
ers. How do you bring drivers into 
the market and how can you make 
their job easier and more effective 
while meeting regulatory and cus-
tomer requirements?

TN: You’re an early adopter of driv-
er-friendly technologies such as auto-
mated transmissions like the Eaton 
UltraShift Plus, why is that?

Albrechtsen: We used to have 
18-speed manual transmissions. Now, 
to move the load down the road the 
driver doesn’t have to focus on pro-
gressive shifting or how to shift, he 
can focus on the external environment 
around him.

It makes it easier for us to bring 
less experienced drivers in, but it also 
allows us to operate equipment effi-
ciently and effectively. The drivers love 
them.

TN: Do automated transmissions 
help with driver recruitment? And is 
the driver shortage back already?

Albrechtsen: We’re a bit more in-
sulated from that because a lot of our 
loads are local and quality of life is al-
ways important to a driver. Our part of 
the business allows for a better quality 
of life than some of the over-the-road 
guys. But because the commodities we 
haul are mostly hazardous materials, it 
puts more onus on the driver – it’s not 
for everybody. From that perspective, 
we haven’t seen that issue yet but it’s 
coming back, you can see it happen-
ing in the States already. 

During the downturn, there was an 
overcapacity, rates went down and now 
it makes it difficult to increase wages 
for drivers but that is going to have to 
come back. The shortage is going to 
happen. In the downturn, a lot of guys 
left the industry and as the economy 
starts to rebound, guys who were get-
ting ready to retire are going to retire 
and the regulatory environment is go-
ing to make it more difficult to bring 
new entrants into the business.

What we are seeing is our average 
age of driver is staying consistent with 
the industry and increasing. Getting 
new entrants into the industry is a chal-
lenge not only for Paul’s Hauling, but 
for anybody across the industry and 
the shipping community is going to 
have to understand that.

TN: There seems to be a sense in the 
industry that driver pay methods must 
change and hourly pay may be worth 
examining. How does Paul’s Hauling 

pay its drivers?
Albrechtsen: We pay them hourly 

to a standard. It’s a complicated sys-
tem. Our business is not just over-the-
road, it’s a mix of loading and unload-
ing and product handling. On short 
hauls, there’s a lot of product handling 
involved so we have to make sure to 
equate that.

The key things that make us success-
ful with our drivers are: we have an 
established hourly rate system that is 
fair and equitable to everyone. We say 
a task should take a certain amount of 
time to accomplish. If a loading point 
is not ready to go and it’s not your re-
sponsibility, you need to be compen-
sated for that. Over and above that, 
when our guys go over 60 hours – be-
cause you can do that within the (HoS) 
cycle – we pay overtime.

One of the issues with our industry 
has always been: ‘It’s in the rate.’ This 
is why hours-of-service is such a big is-
sue. If everybody paid hourly rates and 
overtime, it’d be self-policing. They try 
to take a safety standard and make it 
a social standard.

In essence, for anybody who pays 
strictly hourly, there’s a whole bunch 
of inefficiency in there. Anybody who 
pays strictly by the kilometre is not be-
ing fair. We believe we have a system 
that does both. Some guys will do a 
little better because they’re a little bit 
more efficient. It’s fair. And if they 
face extra time or delays, they get re-
imbursed for all that time so they’re 
getting paid fairly for the work that 
they’re doing.

TN: Are drivers pleased with that 
arrangement? Is driver turnover still 
an issue?

Albrechtsen: Our turnover is low. 
Our big challenge is that we have quite 
a bit of seasonal business, so staffing 
up for the seasons is a challenge but 
within our normal core of operations, 
it’s low.

TN: Paul’s Hauling runs mainly 
Mack and International trucks. How 
closely have you followed the debate 
surrounding EPA2010 engine tech-
nologies? As a customer, has the war 
of words been a disappointment or is 
it just good, healthy competition?

Albrechtsen: I haven’t paid too much 

attention to it. Our job is to get loads 
from A to B and our biggest issue is 
to make sure we have reliability and 
durability and to this point, we’re not 
sure.

We do know that anything to do 
with emissions on any engines we have 
experience with is costly – really costly.

Just look at the dollars spent on 
EGR coolers, EGR valves, diesel 
particulate filters – all the failures are 
the bolt-on components. Any engine 
is reasonably reliable but as soon as 
you get into all the emissions compo-
nents that go around them, they’re not. 
That’s a frustration for drivers because 
drivers can’t get their tasks done. All 
they’re looking for is a truck that will 
get them from A to B and let them do 
their job.

SCR vs EGR or whatever else – I 
don’t really care. I just want one that 
does it. Today, if you ask me which 
one is going to do it…I couldn’t pick 
a horse today. From our experiences, 
so far none of them are any good.

The shipper wants us to pick up his 
load, deliver his load and do it timely, 
safely and efficiently and that’s what 
our drivers want to do. They don’t 
want to be stuck on the side of the 
road; they don’t want tow bills. That’s 
why you buy new equipment. But to-
day, the cost of emissions equipment 
is extremely high and the reliability 
is moderate to low across the board, 
it doesn’t matter what vendor you’re 
talking about.

TN: How are you managing the ad-
ditional costs of EPA2010 emissions? 
Did you pre-buy trucks? Are you ex-
tending life-cycles?

Albrechtsen: We are extending life-
cycles. The old trucks work well and 
the new trucks don’t and that’s primar-
ily because of emissions. It’s not an en-
vironmental issue – it’s a reliability and 
cost issue. We had one in the other day, 
an EGR cooler went so you get coolant 
in the oil and then it’s a $17,000 repair. 
It was warranted but it cost $17,000 to 
fix. And those aren’t isolated instanc-
es, it’s not only us, it’s everybody. 

Our maintenance facilities do a lot 
of outside work, so we get a lot of expo-
sure to what other carriers do because 
we see a lot of those outside trucks. We 
don’t have to buy Brand X to know 

how reliable Brand X is, because we’ll 
see it. The cost of new trucks is huge. 
The only thing that’s not huge is the 
price of used trucks. You want to buy 
some? I have a helluva deal for you.

Except for the creature comforts 
and the amenities, from the driv-
er’s perspective it’s the older trucks 
that perform better than the newer 
trucks. The operational cost mod-
els today don’t support new trucks 
very well. Not only are they expen-
sive to buy, they’re expensive to 
maintain and the reliability is poor 
which pushes up against a whole lot 
of cost factors that the shipping rate 
structures don’t support.

TN: On the regulatory front, what 
are your main concerns? You are an 
early adopter of technology so I would 
think you’re a big proponent of things 
like EOBRs?

Albrechtsen: Yes and no. I’m not a 
big fan of big brother looking over my 
shoulder, but it has a place in that it 
can allow good information to come 
through on how things are being oper-
ated and where inefficiencies are and 
where you can take corrective actions. 
Aggressive driving behaviour is some-
thing we focus very strongly on.

EOBRs can provide important data 
components that have value to you but 
if those data components are not inter-
preted properly, it can be extremely 
detrimental because it can skew one 
way or another and all sense of real-
ity gets lost. 

TN: Looking at the big picture in 
terms of the regulatory environment, 
rates, capacity, etc., are you optimistic 
about the trucking industry’s future?

Albrechtsen: That’s an interesting 
question. I am cautiously optimistic. 
I think the economy has a long way 
to go even though there are some sec-
tors that are pretty vibrant right now. 
For our particular company, we man-
aged to carve out some areas in the 
downturn where we managed to do 
reasonably well.

I think that the general public and 
the shipping community need to un-
derstand the relevance and impor-
tance of transportation and that has 
to gain a more prominent position in 
the logistics chain. I don’t think it’s get-
ting the respect it needs.

Traditionally, what has separated 
North America from other economies 
is our ability to move goods from A to 
B and support that infrastructure and 
I don’t think the public recognizes the 
need to effectively fund infrastructure.

TN: So you feel that the general pub-
lic and shippers must gain a better un-
derstanding of the role trucking plays 
before things improve?

Albrechtsen: In the late 50s and ear-
ly 60s, transportation was a regulat-
ed utility, no different than water and 
heat. Deregulation has gotten us away 
from that. So they try to come up with 
things like CSA 2010 and all those 
other things. 

The perception the public has is that 
you get stuck behind a truck and it gets 
on your nerves but in the bigger pic-
ture, it’s the most effective means of 
getting things from A to B and the 
public needs to recognize that. Am 
I optimistic? Yes. When was the last 
time an airplane pulled up to your 
doorstep or a train pulled up to your 
doorstep? It doesn’t happen that way. 
(Trucking) is going to come back but 
it’s going to take a lot of reflection from 
key people in key places. n

trucking will survive: Albrechtsen says trucking will continue to be the 
mode of choice for shippers. Photo by James Menzies

‘The old trucks work well and the new trucks 
don’t and that’s primarily because of emissions.’ 

John Erik Albrechtsen, Paul’s Hauling
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ONTARIO DRIVERS
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oem/dealer news

By James Menzies
DENVER, Col. – Navistar Interna-
tional has launched a seven-stop train-
ing tour and pep rally for its sales reps, 
which it hopes will set the groundwork 
to launch an all-out assault on the me-
dium-duty truck market.

The goal: to achieve 50% market 
share in the North American medium-
duty truck market. Currently, Interna-
tional says it’s the market share leader 
at about 35% (not including school bus-
es and specialty vehicles, which would 
push it closer to 46%). The recent series 
of dealer meetings was dubbed the 2010 
Assault on Medium-Duty Boot Camp 
and by the time it concludes, will have 
been attended by about 1,000 salespeo-
ple from nearly every Canadian and US 
International dealer.

While its medium-duty market 
share remains strong, Jim Hebe, se-
nior vice-president of North American 
sales operations with Navistar, said he 
feels the company has lost its focus on 

the segment in recent years due to the 
success of its Class 8 ProStar model. 
And now he wants to see the compa-
ny completely dominate the segment 
of the market in which it’s strongest.

“We’re here primarily for one rea-
son,” Hebe told a gathering of sales-
people in Denver, the second stop 
on the tour which will make its lone 
Canadian appearance in Red Deer, 
Alta. later this month. “We’re going 
to get 50% of the medium-duty mar-
ket and we’re not going to stop until 
we get there.”

He used military anecdotes to ral-
ly the troops and said “Frankly, at 
the end of the day we’re not here to 
make peace with our competitors. We 
are here to win and to go to war with 
them.”

Hebe was especially concerned by 
gains Cummins has made in the me-
dium-duty engine market. 

“Nearly half of all medium-duty 
trucks sold today are Cummins pow-

ered,” he noted. As truck makers 
go, he said Freightliner is the biggest 
threat to International but acknowl-
edged Hino also makes a decent truck 
that can’t be ignored.

However, he said International has 
the complete lineup of trucks and en-

gines required to dominate the medi-
um-duty market. 

“In medium-duty, we are un-
equaled,” Hebe said. The outspoken 
truck exec noted several market chang-
es that are underway, each presenting 
new opportunities to gain market share. 
One is that “Green is a constant, rather 
than a cause today.” He said “EGR is 
the greenest solution to meeting medi-
um-duty, pickup-and-delivery opera-
tions,” insisting that selective catalyt-
ic reduction (SCR) doesn’t work well 
in stop-and-go applications. Hebe also 
announced Navistar has developed its 
own natural gas engine technology spe-
cifically for medium-duty applications.

“We’re the industry leader in hy-
brids and we’re becoming the indus-
try leader in natural gas,” he said. “We 
have the best-suited and best-targeted 
natural gas strategy of anyone in the 
truck business anywhere in the world.”

He also revealed that natural gas 
versions of the MaxxForce 11 and 
MaxxForce 13 are coming as well.

In addition to motivating sales reps, 
the Assault on Medium-Duty Boot 
Camp gave attending sales reps the 
chance to drive most competitive ve-
hicles as well as International Dura-
Star and TerraStar trucks. 

Navistar also shared with them the 
results of competitive model compari-
son testing, which Hebe referred to as 
“the best comparison of medium-duty 
trucks that has ever been done in this 
business.” n

International launches aggressive goal to capture 50% of medium-duty market

boot camp: This International DuraStar was driven by sales reps who also 
had the chance to compare it to competitive models.  Photo by James Menzies
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2008 IH 9900i ISX 485
18918 trans., 14/46 axles, 

600,000 kms.

1987 & 1989 Mack DMM 8 x 6’s 
approx. 350,000 kms., E6 275 h.p., 

CRD 92, Mack 44 diffs.  
$9500 ea.

14' 6" EXcaVaTOR BOX
$8500.

 2005 NRc FLaTDEck WREckER 
22' Deck. $12,000.

Diesel Truck ParTs inc.

(613) 546-0431 
www.morgan-diesel.com

2007 Mack E7
400 h.p., 70,000 kms.

 $9,000.

caT c-15 ENgINES
Low kms., 435-550 h.p.

2007 FREIgHTLINER cLaSSIc 
Series 60, 13 spd., 12/40 axles.

2007 VOLVO D16 
550 h.p., 117,000 kms.

 $15,000.

2000 gMc T7500
Cat 3126.
 For Parts.

1070 caSE TRacTOR 12 spd. trans., 
3 spd. power shift, dual remotes, 

good tires, new injector pump. $8500

1996 IH
For Parts.

FRED TOWN & SONS 
DRILL PRESS

$4500

2006 IH 9400i caB
Wired for C15.  $8500.

(4) aLuMINuM MEcHaNIcS BOXES  
Fully enclosed w/slide-outs.

$2000 each.

2003 IH 9400
ISX 435, 13 spd., 12/40 axles,

1.4 million kms. $8500.

1248 Mcadoo’s Lane
R.R.1 glenburnie (kingston) ON  k0H 1S0 

WE BUY TRUCKS
Ask for JAMES 

or RON

Monday to Friday 8 a.M.-5 p.M.
Closed saturday & sunday

caSH OR
BaNk DRaFT

Fax: (613) 546-4206

kingston ontario

CREDIT CARD PURCHASES ARE SUBJECT TO A 3% PRICE INCREASE

E-Mail: james@morgan-diesel.com 

2000 PETERBILT 378 
For Parts.

3 LEFT

Cummins enjoys ‘best launch ever’ 
with EPA-compliant engines
COLUMBUS, Ind. – By the end 
of August, Cummins has built and 
shipped more than 26,000 heavy-duty 
and mid-range engines with Selective 
Catalytic Reduction (SCR) exhaust 
aftertreatment, according to the man-
ufacturer. 

“Our technology experience and 
our own testing of the alternatives to 
meet the EPA 2010 emissions levels 
give us great confidence in our SCR 
solution, and we are confident that SCR is the right technology for now 
and for the future,” said Rich Freeland, president of Cummins’ engine 
business. “The fact that SCR is the right technology is being proven in 
the marketplace every day with our industry-leading engines. To date, the 
reliability data show that this has been our best launch ever. Our 2010 
products are delivering up to 6% better fuel economy and lower CO2 
emissions, and they are meeting the near-zero emissions levels required 
by EPA2010 standards.” 

Cummins has developed and certified 13 engine families to the EPA 
and California Air Resources Board (ARB) regulations to serve more 
than 60 OEM customers in 180 vehicle installations. n

Volvo, Mack recall 
workers as  
demand ramps up
GREENSBORO, N.C. – Volvo and 
Mack have both recalled workers to 
their truck plants as demand for new 
trucks ramps up.

Volvo recalled about 270 work-
ers, representing about 23% of the 
plant’s total workforce, to its New 
River Valley truck plant last month 
and has secured some significant 
orders from customers, company 
spokesman John Mies said.

“In addition to some positive 
market trends, we believe the or-
der increase is also being fueled by 
the very positive experience cus-
tomers are having with our new 
EPA2010-compliant trucks – word 
gets around quickly in this indus-
try,” said Mies. “We’ve also been 
working very hard to get people 
behind the wheel of demonstrator 
trucks to show them first-hand the 
quality, performance, and produc-
tivity of these vehicles.”

Volvo previously announced an 
order of 370 trucks from Knight 
Transportation and an order for 600 
trucks from Penske Truck Leasing. 
Mies said “we’re continuing to win 
significant orders from new custom-
ers that until now have not had Vol-
vo trucks in their fleets.”

Days later, Mack announced it is 
increasing employment at its Ma-
cungie Assembly Operations by 
about 125 workers beginning the 
first week of October.

The company said it will be re-
calling laid off workers and hiring 
new employees as well as demand 
for its trucks increases.

“This action will support a ramp-
up in production,” said Mack 
spokesman John Walsh. “While the 
construction market remains very 
weak, we’ve recently experienced an 
uptick in order activity on the high-
way and refuse sides of our business. 
Beyond the economic and market 
forces at work, we’re also getting a 
very positive reaction to our new 
EPA2010-compliant trucks.”

Mack officials said the company 
has seen its US retail sales climb 
about 17% through July. n
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International® introduces ProStar®+. We took the 
ProStar,® our best-in-class long haul truck, and 
made it more productive than ever.

Thanks to lighter components and no added 
after-treatment equipment, ProStar+ weighs up to 
700 lbs. less than ProStar. Add a MaxxForce® Big 
Bore engine, and you can save up to 600 lbs. more 
vs. competitive 15-litre engines. That means up to 
1,300 lbs. more payload.

ProStar+ also comes with a standard bumper seal, 
optional full-length chassis skirts on sleeper cabs 
and a new roof fairing on day cabs. Because less 
wind resistance means increased fuel economy.

Then there’s MaxxForce Advanced EGR, the only 
no-hassle solution for 2010 emissions, which lets 
you focus on getting there and back.

A more productive truck helps keep your business 
operating at its best. That’s what results when all 
of us—fleet managers, owner/operators, drivers—
work together as ONE.

ON E
fiNds a  way tO 

squ E EzE  mOrE prOduct iv ity 

O ut  Of  EvEry truck

internationaltrucks.com
*Based on R. L. Polk & Co. U.S. & Canada registration data, International® ProStar® is the #1 selling class 8  

for the 12 month period ending January, 2010. International® is a registered trademark of Navistar, Inc. 
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CHATTANOOGA, Tenn. – U.S. 
Xpress CEO Max Fuller recent-
ly took delivery of the 50,000th 
Freightliner truck he has purchased 
since his very first truck in 1974.

At that time, Fuller purchased a 
Freightliner for his father’s compa-
ny Southwest Motor Freight. Since 
then, he has purchased 49,999 more 
Freightliners, an achievement that 
was commemorated during a spe-
cial ceremony at US Xpress head-
quarters in Tennessee.

The 50,000th Freightliner is a Cas-
cadia 72-inch raised roof sleeper trac-
tor with a Detroit Diesel DD15 en-
gine. Its door is marked with a special 
inscription to mark the distinction.

“Through the years, the U.S. Xpress 
team has helped design, develop and 
test our products, making them an im-
portant part of our growth,” said Mark 
Lampert, senior vice-president of sales 
and marketing for Daimler Trucks 
North America. “We are proud of the 
long-term relationship between U.S. 
Xpress and Freightliner Trucks, and 
look forward to continuing to provide 
them with the most productive and re-

liable trucks available in the market.”
“Freightliner has been integral to 

our expansion,” added Fuller. “We 
like dealing with the best-in-class 
for everything, and the products and 
management of Freightliner Trucks 
fit that charge.”

Fuller said his decision to first go 
with Freightliner in the 1970s was 
driven by the oil embargo which 
caused rising fuel prices and the 
fact the Freightliner was an effi-
cient vehicle. He ordered about 150 
Freightliners at that time, which was 
about half of Southwest’s fleet size 
at the time. Fuller and fellow co-
chair Patrick Quinn launched U.S. 
Xpress in 1985 and in some years 
were purchasing between 3,000 and 
4,000 trucks as the company rapidly 
grew. In the 1980s, the carrier inked 
a 12-year exclusive agreement with 
the truck maker.

When Freightliner was develop-
ing its Condo, it solicited the feed-
back of U.S. Xpress drivers and 
more than 60 contributed to the 
design of the cab by providing re-
al-world feedback. n

Harper inks distribution deal with Webasto
TORONTO, Ont. – Harper Power Products has reached an agreement with 
Webasto to become its new master distributor for Ontario, representing We-
basto products to all on-highway, off-highway and industrial market sectors.

“We have a large footprint in this province and we will be able to roll 
out the Webasto products to all of our locations seamlessly and immedi-
ately offer local sales and product support to the existing dealer network 
as well as new customers,” said John Cosgrove, president and chief oper-
ating officer of Harper Power Products.

Teo Teodoro, director of customer service for Harper, will oversee the 
business development for the Webasto product sales and dealer support.

All six Harper Power Products locations in Ontario will provide 
sales, parts and service support to the end user and to the existing 
dealer network. n

SAVANNAH, Ga. – Great Dane’s 
AdvantEDGE national account parts 
and service program is now open for 
fleet customer enrollments. The pro-
gram, which launched as a pilot in 
February, allows customers to con-
nect to Great Dane’s branch and deal-
er network across Canada and the 
US. Once an account is established, 
customers can arrange for service 
and/or parts purchases at more than 
100 participating locations.

“With over two years in develop-
ment, the AdvantEDGE program 
is now ready to roll-out,” says Dave 
Durand, Great Dane’s director of 
aftermarket. “All phases of the pi-
lot launch have proved successful, 
and we are confident our custom-
ers will experience the full benefit 
of this industry leading program.”

The program is a collaborative 
effort between Great Dane and 

Multi Service, and was specifical-
ly designed with features to bene-
fit fleets, officials say. Customers 
are issued a single line-of-credit 
through Multi Service. Authorized 
buyers can then define unique roles 
and variable purchasing controls for 
drivers by utilizing the online plat-
form. Program features like Pref-
erential Service and Parts Priority, 
Centralized Invoicing and Consis-
tent Parts Pricing are designed to 
help remove some of the headaches 
of over-the-road service and parts 
purchases, the company says.

AdvantEDGE offers 24/7 online ac-
cess that allows customers to locate a 
service and parts provider, review their 
historical purchases or pay their bill 
through the online system. For more 
information, visit www.greatdanetrail-
ers.com/AdvantEdge or call 877-600-
3433. n

Great Dane rolls out AdvantEDGE program

Bridgestone searching for heroic truck driver
MISSISSAUGA, Ont. – The search is on for the 2010 Bridgestone Canadian 
Truck Hero Award recipient. Since 1956, the company has formally recog-
nized truck heroes for courageous acts performed on the road.

“We are searching for stories of truck drivers who have gone above and 
beyond the call of duty,” said Jim West, general manager of commercial 
products for Bridgestone Bandag Tire Solutions. “For 54 years, our com-
pany has been recognizing heroic highway acts. We look forward to uncov-
ering another inspiring story.”

The Truck Hero award recipient will receive a cheque for $3,000 and a 
specially-commissioned crystal award. In addition, the award recipient and 
their employer will receive an all-expenses paid trip to the award ceremony, 
which will be held in Toronto at the annual meeting of the Ontario Truck-
ing Association. The deadline for nominations is Sept. 30. Applications can 
be made online at www.truckhero.ca. n

oem/dealer News

US trucker receives 50,000th Freightliner

Do you really know where your drivers are?
You will with TransCore's satellite tracking.

 

I’m stuck in a huge

traffic jam on the 401.

I’m going to be a 

few hours late.

Thanks for the lunch Mama. 

It was delicious. Please wake 

me up in an hour. I have to get 

back on the road and make 

this delivery.

Fred is stuck in traffic

and is going to be really

late for his appointment.

The customer is going to freak!

You gotta call them.

1-800-263-6149   www.transcore.ca

6198 Netherhart Rd., Unit 2, Mississauga ON

Phone 905-362-2112  •  Fax 905-362-2115
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oem/dealer news

By James Menzies
MISSISSAUGA, Ont. – Peterbilt’s ex-
tensive North American Tour rolled 
through Ontario in mid-August, with 
stops at Peterbilt Ontario Truck Cen-
tres locations in London, Mississauga 
and Cardinal, Ont. before heading into 
Quebec and the Maritimes.

The tour featured Peterbilt’s new-
est truck, the Model 587, pulling a 
trailer packed with information and 
displays on everything from disc 
brakes to the new Paccar MX en-
gine and the company’s new Nav-
Plus infotainment system.

Truck News visited the Aug. 11 stop 
in Mississauga to get an up-close look 
at the Model 587, which is described 
by general sales manager Paul Reitz 
as the “evolution of the 387.”

Compared to the 387, the Model 587 
offers improved visibility thanks to a 
redesigned hood with a steeper slope. 
Reitz said the new hood affords driv-
ers an extra three to four feet of down-
view visibility.

The hood release system on the 
387 has been replaced with standard 
rubber hold-downs, Reitz explained, 
and the hood opens up to a complete 

90-degree angle to provide easy access 
to the engine.

“It’s not tucked away into the dog-
house,” Reitz said of the Paccar MX 
engine, which is also being showcased 
on the tour.

The Model 587 comes with standard 
Bendix disc brakes on the front axle, 
an industry first that provides bet-
ter stopping capabilities. Also new is 
an improved wiring system that was 
needed for the EPA2010-compliant 
engine and allows for standardiza-
tion across the Peterbilt product line,  
Reitz explained.

Other upgrades are more subtle: 
new side fairings, improved battery 
box latches with a more robust han-
dle and gas shock door springs. The 
interior remains much the same as 
the Model 387, but several enhance-
ments – including a new dash to fur-
ther improve visibility – are coming, 
Reitz said. The truck is still undergoing 
validation testing and is not yet in full 
production, although Peterbilt Ontario 
Truck Centres has several on order.

Another improvement over its pre-
decessor is the aerodynamics of the 
Model 587. Peterbilt managed to less-
en the truck’s wind resistance by 17%, 
thanks to new aerodynamic mirrors 
and fenders and a smoother overall 
design.

Reitz said he expects the Model 587 
to be popular in linehaul and even 
some bulk applications, when spec’d 

in a mid-roof configuration. 
As for power, Reitz said customers 

are beginning to warm up to the new 
Paccar MX engine.

“We’re really trying to shake the 
perception that it’s a new engine,” he 
said. “It’s not a new engine. Is it new 
to North America? Yes. But there are 
125,000 of them in Europe and China 
– it’s been tried and tested.”

In Ontario, Peterbilt dealers have 
already placed about 26 Paccar MX 
test engines with some of their biggest 
fleet customers and the feedback has 
been positive, Reitz said.

“We’ve had great results with it,” he 
said of the tests, which have been un-
derway for several years now. “We’ve 
hauled heavy loads with it and it hasn’t 
broken. The customers that test drove 
it, liked it and I think you’ll see them 
order some if they haven’t already.”

Reitz’s dealership is so confident 
in the engine, is just recently took de-
livery of a Model 386 with a 450-hp  
Paccar MX which will be loaned to 
customers for several days at a time.

“The biggest question is, how is the 
power?” Reitz admitted. “The best 
way to show them is to walk the walk, 
so we threw some plates on it, some in-
surance on it, and we’ll let customers 
pull their own loads with it. We think 
test driving it is going to answer all 
those unknown questions.”

The truck is already booked for the 
next few weeks, Reitz said. n

Peterbilt’s new Model 587, Paccar MX roll through Ontario

meet pete: Peterbilt’s latest offering, the Model 587, was on display at local 
dealerships during a recent North America-wide tour. Photo by James Menzies

Mack integrates MVASIST, OneCall support systems
GREENSBORO, N.C. – Mack Trucks has integrated its Web-based 
MVASIST service platform with OneCall, which provides customers with 
access to trained technicians 24/7, the company announced.

The result provides customers with a turnkey system for breakdown sup-
port and service management and maintenance, the company claims. 

“This unique platform allows dealers to deliver what fleet executives have 
identified as their most pressing needs, including clear communication on the 
status of a repair, accurate estimates and invoices, and consistency between ser-
vice facilities,” said Dave Albert, Mack customer satisfaction program manager.      

The original MVASIST, developed in partnership with Decisiv, took  
information that was previously stored in separate silos and combined it 
into one online location to allow truck owners to better track maintenance 
and repair activities. By integrating OneCall, customers will enjoy more  
effective and efficient communication, Mack says. A OneCall technician, for 
instance, will arrange for towing or repair at a nearby Mack service centre 
and using MVASIST, the service centre will keep the customer informed 
and enjoy direct communication with fleet decision-makers.

“Before MVASIST, the servicing dealer and the fleet would typically go 
through numerous phone conversations, voicemail, faxes and email, involving 
significant amounts of time.  With MVASIST, all communications, estimates 
and related documents for the service event and the vehicle involved are linked 
into one online folder,” said Albert. “With MVASIST, confusion is eliminated, 
time is saved, repairs are done efficiently and trucks get back on the road faster.”

Most Mack dealers are already using MVASIST with the remainder to be 
taking part by the end of 2010, Mack says. n
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Show, shine'n…shrug
Mark Dalton: Owner/Operator

FICTION� Part��3

The story so far...
After several weeks on the road, 
Mark decides to give Mother Load 
a thorough cleaning, inside and out, 
top to bottom. He’s so pleased with 
the outcome, he decides to enter the 
truck in the Fergus shown’n’shine that 
weekend.

Mark does his best to get his 
truck really clean, but he can’t com-
pete with the driver of a Freightliner 
parked next to him whose whole fam-
ily is constantly polishing and shin-
ing their truck. Mark comes up with 
a plan and offers some boys at the 
show a way to make some money.

•
“Thwock!”

“Thwock! Thwock!”
Mark opened his eyes and lifted his 

head off his pillow. He remained that 
way for a few moments, listening. He 
thought he’d heard something, but 
there was nothing more. He shut his 
eyes and went back to sleep.

“Thwock!”
There it was again, sounding as 

if something was striking Mother 
Load’s front windshield.

“Thwock! Thwock-ping!”
Having an idea what it might 

be, Mark threw the covers off and 
jumped out of the bunk, landing 
hard on the floor of the cab and 
stubbing a toe against the passen-
ger seat as he hurried to open the 
door and get out of the truck. Fi-
nally, he had the door open and it 
was just as he’d feared. The boys 
he had hired to egg the Freightlin-
er had gotten it wrong. They were 
pelting Mother Load with eggs in-
stead of the gleaming Freightliner 
next to him.

“What are you doing?” Mark said 
in a whisper, waving his arms as he 
ran out in front of Mother Load, put-
ting himself between the boys and 
their assault on his precious truck. “I 
gave you boys $10 each to throw 
eggs on that truck over there!” he 
said, emphasizing his point by thrust-
ing a finger in the direction of the 
Freightliner. “That one!” he said 
again. “Not this one!”

The three boys just stood there 
looking at Mark, each one holding 
an egg in their throwing hand. 

“We know,” one of the boys said at 
last. “But that guy gave us $20 each 
to throw the eggs at your truck.”

Mark clenched his teeth and 

turned around to look at Mother 
Load. There were five distinct eggs 
splatters across his windshield, and 
one more hit his front grille. He 
could clean the egg off the wind-
shield easy enough, but the stuff in 
the grille was going to be tough.

He turned back around to face 
the boys. The damage was already 
done, so there wasn’t a lot he could 
do other than say, “I want my mon-
ey back.” He held out his hand to 
press the point.

Nothing happened at first and for 
a moment Mark thought that he just 
might see his $30 again.

But then an egg sailed past his 
head, followed by two others that 
hit his forehead in rapid succession.

“Spla-plat!”
Mark wiped the egg from his eyes 

and saw that the boys were gone.
•

From somewhere behind him and to 
his left, a deep throaty laugh rum-
bled up from somewhere deep in-
side someone’s huge, bloated belly. 
Mark resisted the urge to turn around 
because he didn’t want to confirm 
what he already knew. The Freight-
liner owner was laughing at Mark 
while Mark stood there in the mid-
dle of the night with egg on his face.

But as the laugh grew louder, Mark 
finally turned around and faced the 
man. He was standing there in a 
stained white T-shirt, cut-off pajama 
pants and sandals – one of which 
had a broken strap.

Mark looked at the man, seeth-
ing in anger, but had to wipe a 
bit of egg from his right eye so he 
could be sure of what he was see-
ing. As the man stood there laugh-
ing at Mark, his wife was circling the 
truck with a flashlight in her hand, 
perhaps to make sure no egg bits 
had bounced off Mark’s face and 
landed on their truck by accident.

‘How in the world can I compete 
with that?’ Mark wondered as a riv-
ulet of yoke streaked down his nose 
and hung on the tip of it for what 
seemed like forever.

“You better clean that stuff off your 
truck right away,” the man said, now 
with a can of beer in his hand. “If 
you let it dry, the protein in the 
egg will make it almost impossible 
to get off without scraping. And, I 
don’t know if you know this or not, 
but scraping is bad for paint and 
chrome finishes.”

“Is that so?” Mark said with a sigh. 
He was angry with the man to be 
sure, but how upset could he really 
be? He’d paid the kids to do exactly 
what had been done to him. The only 
difference between the two men was 
that one paid more money, or had 
better timing, or was just luckier when 
it came to keeping his truck clean.

“Yeah, that’s so,” the man said, 
sipping his beer. “I’d lend you a 
bucket and a sponge, but then, you 
know, you’d get egg on them and 
then I’d end up getting egg on my 
truck when I used them.”

“We wouldn’t want that.”
“No, we wouldn’t.”
Mark raised a hand. “No prob-

lem, I’ll get my own bucket.” Then he 
turned his back on the man wonder-
ing where in the world he was going 
to find water and a bucket to clean 
his truck at – he looked at his watch 
– three o’clock in the morning?

•
Water was easy enough to find, but 
a bucket was a whole different story. 
He walked silently behind the rows 
of trucks parked nearby, but all of 
them had been buttoned up tight 
for the evening. He eventually man-
aged to locate a white five-gallon 
pail behind one of the booths selling 
food. The pail had a lining of some 
sort of food residue and Mark had 
to rinse it out several times before it 
was clean enough to use on Mother 
Load. Lights came on in a few near-
by trucks as he rinsed the pail and 
one man actually came out to see 
what all the noise was about.

“What are you doing?” the man 
asked.

“I’ve got to wash my truck,” Mark 
said.

“Now?”
“Yeah. I don’t really want to. I 

have to.”
The man shook his head and mut-

tered as he walked away, “You 
guys take this show’n’shine stuff way 
too seriously.”

By Edo van Belkom

The continuing adventures of Mark Dalton: Owner/Operator
brought to you by

MICHELIN NORTH AMERICA (CANADA) INC.

Mark Dalton: Owner/Operator

Licence renewed
FICTION Part 2

right now, but his birthday’s coming up
in a month, and he’s scared to death of
losing his licence. That isn’t going to
happen is it?” 

“Not if he renews his licence.”
“This year?”
“And every year after 65.”
“That doesn’t seem fair. He hasn’t

had a problem in years…in fact he’s
never had an accident in his life.”

“That’s admirable sir, but research
has shown that older drivers are more
likely to develop medical conditions
that affect their ability to drive. After
65, drivers are one-and-a-half times
more likely to have an accident than
drivers between 45 and 64.”

She knew her stuff, that was for sure.
And Mark could concede the fact that
as drivers got older they had more
health issues. So an eye test and a
physical were probably a good idea,
but that didn’t explain the rest of it. “So
why do they have to be road-tested
too?”

She paused, as if thinking. “The li-
cence renewal process has been devel-
oped with the help and consultation of
the people in the industry to enhance
truck safety. That includes re-assess-
ment of a person’s driving ability.”

Mark sighed, knowing he probably
wasn’t going to get anywhere with this
woman. “You know, a lot of drivers
have to rent trucks and trailers to take
their tests, costing them money and a
day off work just to keep their licence.”

“That’s unfortunate.”
“And if a driver has been on the

road 40 years without a problem, why
should he have to prove he can still
drive? That seems like age discrimina-
tion to me.”

“The ministry regularly reviews the
renewal requirements. If you have con-
cerns – as you obviously do – then I
suggest writing to the Ontario
Transport Minister, or your member of
provincial parliament.”

“Write a letter?”
“Yes, sir.”
Mark hung up the phone. ‘So be it,’

thought Mark. If there’s a test, then it
was his job to make sure Charlie
passed it.

•

Mark met Charlie in the parking lot of
a truck yard out by the airport. Charlie
was sitting in his pick-up at the far end
of the yard and when Mark pulled in,
he wasted no time getting out of his
truck and hopping into Mother Load.
He scaled the cab so easily and
slipped in the open passenger side
door so effortlessly, Mark would have
never have guessed the man was a

The story so far…
Mark is looking for a load. Bud has a
sweet one to California that won’t be
ready for a few days. In the meantime,
Bud asks Mark to help an older driver,
Charlie Knowles, get his licence re-
newed. Charlie’s a real character and
Mark agrees to help out.

•

Mark had agreed to help prepare
Charlie Knowles for all the tests he
needed to complete in order to get his
commercial driver’s licence renewed,
but what that meant, Mark didn’t have
a clue. Other than a physical every
few years, Mark hadn’t been tested on
his driving ability since he’d first re-
ceived his licence and that had been
some 15 years ago. How could he pre-
pare someone for something he didn’t
know anything about?

So he logged onto the Internet and
checked out the Ontario Ministry of
Transportation’s Web site, but was un-
able to find anything about driver li-
cence renewals for commercial drivers
65 and over. Although Mark wasn’t a
computer genius, he’d used the Internet
before and could usually find what he
was looking for, so his results were
puzzling. There was a section for driv-
ers renewing their licences over 80,
and all kinds of help with renewing ex-
pired licences and booking appoint-
ments for new tests, but nothing about
what Mark wanted to know. Mark
wondered if he’d missed something on
the site, but to the best of his abilities
he couldn’t find anything about the
MTO’s licensing policy regarding old-
er commercial drivers.

Mark had hoped that the Web site
would help him understand the reason-
ing behind the policy, but the fact that
he couldn’t find anything – even using
the site’s own search engine – made
him think that perhaps the program
was too new, or the ministry wasn’t
very proud of it, or it was just another
tax-grab kind of program like Drive
Clean. There had to be some real rea-
sons drivers were required to jump
through all sorts of hoops just because
their most recent birthday was their
65th? Mark wanted to know what they
were, so he decided to call them up
and ask.

It took a while before he got con-
nected to a human being who could
answer his questions, but when the
right woman finally came on the line
she was both pleasant and profession-
al. 

“How can I help you?”
Mark decided to start slowly. “Yeah,

my dad is a truck driver and he’s 64

By Edo van Belkom

senior citizen.
“You Mark Dalton?” Charlie asked

in his thick Scottish accent.
“You don’t remember me?”
Charlie looked at him strangely.

“Should I?”
Mark smiled and related the story of

the early days of his truck driving ca-
reer when he’d been recently divorced
and he’d let his personal appearance
get out of hand. He’d looked like a
bum, but Charlie had called him a los-
er. “Do you remember that?”

Charlie’s eyes narrowed as he
looked Mark over. “Aye, I remember.
You were a loser then. You still could
be. I don’t know that much about you.”

Mark had considered thanking the
man for shaking him up enough to get
his life back on track, but it didn’t seem
the right time for it now.

“How much you gonna charge
me?”

“What?” Mark said. He hadn’t
thought to charge anything. As far as
he knew he was doing Bud a favour.
“Did Bud tell you you’d have to pay?”

“He didn’t, but I’ve called around to
the schools and some of them charge
$3,000... and that’s just for a refresher
course.”

“That’s a lot of money.”
“You bet it’s a lot of money, especial-

ly when I’ve been driving truck twice
as long as the snot-nosed boy who’ll
be teaching me has been on the plan-
et.”

Mark was aware of the insult, but he
couldn’t help but smile. Charlie was
such a character. Who else could insult
someone who was doing something
nice for them? “Bud asked me to do
this. I wasn’t going to charge you any-
thing.”

What passed for a smile appeared

on Charlie’s face. “Then the price is
right,” he said, continuing to stare at
Mark through narrowed eyes. “And
what about using your truck for the
test? You’ll be charging me for that, I
suppose?”

Again, Mark hadn’t thought about
what truck Charlie would use.
Obviously the man had no truck of his
own and would have to rent one to do
the test. Renting a truck was a costly
endeavour, especially when it would
be for just a few hours. “I guess I could
let you use my truck.”

“For free?”
Mark didn’t like the word free. He

was doing a favour for Bud and that
implied that Bud would return the
favour some day. But as far as Charlie
was concerned, the use of truck would
indeed be free. “Yes,” he said at last.
“Free.”

Charlie nodded. “Good. But you bet-
ter get a trailer. I can’t exactly drop a
trailer on the day of the test if there isn’t
one attached to the truck now, can I?”

Speaking of tests, Mark had been
interacting with Charlie for all of five
minutes and he felt like he was the one
who was being tested – most of all his
patience. “I’ll make sure,” he sighed at
last.

“Right then! Let’s get started.”  �

– Mark Dalton returns next
month in Part 3 of Licence
Renewed.

Did you know that there are two full-length
novels featuring Mark Dalton?: Mark Dalton

“SmartDriver” and Mark Dalton “Troubleload.”
For your free copy register with ecoENERGY for

Fleets (Fleet Smart) at fleetsmart.gc.ca

Did you know that there are two full-length  
novels featuring Mark Dalton?: Mark Dalton 

“SmartDriver” and Mark Dalton “Troubleload.”  
For your free copy register with ecoENERGY for 
Fleets (Fleet Smart) at fleetsmart.gc.ca. Both  

are also available in audio book format.

Mark, rinsing the bucket one last 
time, couldn’t disagree.

By the time he got back to his 
truck, the egg had already par-
tially dried up. But he was actually 
lucky that all of this had happened 
in the middle of the night and not 
the middle of the day. Sunlight beat-
ing down on the egg stains would 
have practically baked them onto 
the paint and he might never have 
gotten them off. 

As it was, a bit of soap and wa-
ter, and plenty of elbow grease got 
the windshield clean enough that he 
could leave the rest for a fresh rag 
and window cleaner in the morning. 
The grille, however, wasn’t so easy.

He began by wiping at the grille 
with his rag, but each time he 
thought he had everything clean 
he would discover a bit of eggshell 
or yoke that had found its way into 
some crack or crevice that the rag 
couldn’t clean. As a result, he was 
standing in front of his truck with a 
flashlight and a Q-tip till five in the 
morning, and even then he knew 
he hadn’t gotten everything clean.

The rest would have to wait till 
morning…after a couple of hours 
sleep, but before the judges showed 
up to look Mother Load over.

He climbed back up into Mother 
Load’s cab, locked the door behind 
him, and then crawled back into 
bed. As he pulled the covers over 
him and laid his head onto the pillow, 
the slight pitter-patter of rain began 
to fall against the roof of his truck.

“Raining?” he sighed in defeat. 
“This show’n’shine just keeps get-
ting better all the time."  n

– Mark Dalton returns next month in 
the conclusion of Show, shine'n…shrug.
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Thank you, I found the job 
that I was looking for and it pays 
really well. Your company provides an  

excellent service! I was surprised 
when I started to receive calls in 

1 week, 6 calls!! Keep up 
the good work!

Quote from Sam
Actual 
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opinion

I had to go to Dallas to do it, but I fi-
nally got to run with Jazzy…well, al-
right, not actually with Jazzy, but we 
were in the same 5-km race…and, 
okay, so I didn’t really run, I walked, 
but at least I finished – dead last – and 
got the T-shirt.

The Too Hot to Trot run, which 
took place during the Great Amer-
ican Trucking Show in August, was 
sponsored by Truckers News’ Fit for 
the Road program and the Healthy 
Trucking Association of America, 
along with John Christner Trucking, 
with the goal of generating greater 
awareness of the health-related issues 
that many truck drivers face. 

There was a definite buzz about 
driver wellness at the show, with a 
number of exhibits and activities 
brought together in a separate Health 
and Wellness Pavilion. At every truck 
show you’ll find a variety of suppliers 
and vendors of health care products 
and services, but the difference at Dal-
las was that much of the activity in the 
wellness corner of the show floor was, 
well, driver-driven. 

I see a solid core of truck driv-
ers out there – small – but definitely 
growing, who are bent on making their 
own health and well-being a priority. 
They’re educating themselves and oth-
ers, learning, sharing, doing whatever 
it takes to raise awareness and focus 
attention on the importance of driver 
health and wellness. 

Like Truckers for a Cause, a grass-
roots online support group where driv-
ers help and encourage each other in 

their shared desire to change the way 
they eat, lose weight, and develop hab-
its that will help them achieve better 
health and enjoy life more. 

Or the truckers who are part of the 
American Sleep Apnea Association 
A.W.A.K.E. Network and hold infor-
mative monthly “meetings” via dial-in 
conference calls. 

Then there’s Kitchener-based own-
er/operator (and OBAC life member) 
Alfy Meyer, a remarkable example of 
how it’s possible to stay fit on the road. 
This guy uses his bunk in ways one 
wouldn’t have thought possible, for cal-
isthenics and back exercises. He’s got 
a Stepmaster tucked away, and oth-
er gear on-board for stretching and 
weight lifting. Alfy’s genuinely con-
cerned about the physical and psy-
chological health of drivers industry-
wide, and uses blogs, YouTube videos, 
and the pages of trucking magazines 
to share his experiences and promote 
wellness among his peers.

And who ever imagined that radio 
could play such an important role in 
promoting wellness? Thanks to a cou-
ple of caring and supportive hosts on 
the Road Dog Trucking channel of 
Sirius XM satellite radio, thousands 
of drivers across Canada and the US 
have access to health professionals 

who bring them relevant and practi-
cal support and advice. 

Dave Nemo, the friendly voice who’s 
been riding with drivers over the air-
waves for more than 30 years, packs 
his daily morning show with trucker-
friendly guests such as John McElli-
gott, MD, who dispenses his unique 
brand of no-nonsense medical advice 
during a weekly Coffee With The 
Doc session. On the afternoon shift, 
you can tune in to the Lockridge Re-
port and catch Evan’s popular Road-
cookin’ regulars, Don Jacobson and 
Pam Whitfield. Their practical ap-
proach to food and nutrition demon-
strates that it’s possible to steer away a 
long-haul lifestyle of poor food, weight 
gain and deteriorating health.  

But one of the most unique exam-
ples of getting your butt in gear when 
it comes to supporting drivers has got 
to be the MeRV (Medical Resource 
Vehicle), a 40-ft. diesel vehicle that’s 
part motor home, part truck – com-
plete with chicken lights – and loaded 
with medical resource material and 
testing equipment.

The MeRV took to the road last 
May, thanks to Safety First Sleep So-
lutions, a leader in sleep apnea testing 
and treatment, working in partnership 
with the St. Christopher Fund, and 
with the support of a number of gen-
erous sponsors and yup, you guessed 
it, Dave Nemo.

The MeRV, with US Navy veter-
an Jon Osburn at the wheel, is part 
of a new mobile campaign providing 
education to over-the-road truckers 
about medical conditions they suffer 
from at an alarming rate. Osburn, who 
was also chief paramedic for the city 
of San Francisco and a multi-million 

mile long-haul trucker to boot, plans to 
log 1,500 to 2,500 miles per week next 
year, visiting truck stops, shows, and 
trucking events across the US. 

That means thousands of truckers, 
including Canadians, will visit the 
MeRV, share coffee and conversa-
tion with Osburn, and have access 
to a host of services, including blood 
pressure and blood sugar readings, 
A1C testing, sleep apnea testing and 
screening, and a wealth of medical 
information and counsel on such 
things as diabetes, stroke preven-
tion, smoking cessation, as well as 
diet and exercise. 

We’ll be working hard to get the 
MeRV “north of the border” in the 
not too distant future. When it comes 
to diabetes, sleep apnea, obesity, or a 
driver trying to quit smoking, they’re 
facing the same struggle whether 
they’re in Madison, Wisconsin or 
Moose Jaw, Saskatchewan.

Oh yes, Jazzy. In case I lost you back 
in the first paragraph, Jasmine (Jazzy) 
Jordan is the extraordinary Dalton, 
Minn. 17-year-old who recently fin-
ished an astonishing run from Los 
Angeles to New York, a total of 3,161 
miles. Growing up in a trucking fam-
ily, she was aware of the difficulties 
drivers face in staying healthy, and she 
wanted to make a difference. 

So get out there and thank her 
– and do yourself a favour – walk 
a couple of laps around the truck 
next time you stop. n

– Joanne Ritchie is executive di-
rector of OBAC. Are you walk-
ing, or just talking? E-mail her 
at jritchie@obac.ca or call toll 
free 888-794-9990.

For the health of it

Joanne Ritchie

Voice of 
the O/O
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•
Rob Francour, a driver with 
Clean Waterworks out of Otta-
wa, Ont., says he hasn’t seen much 
difference in wait times in recent 
months, though he still wishes 
things would move more quickly.

“There is not much I can really 
do except whine and cry, I guess,” 
he said. “We talk to our boss but 
it doesn’t do any good anyway.”

•
Robert Simard, a driver with Da-
naca Transport in Longerie, Que., 
says 10 to 15 hours of waiting time 
is typical for him Monday to Fri-
day, but notes that things have im-
proved a bit recently.

“It depends on when you arrive 
to the customer, if it is busy or 
not busy. If it is not busy, there is 
no problem – everything is good.  
Because our company, when the 
customer is signing a contract, 

BOWMANVILLE, Ont. – ‘Hur-
ry up and wait,’ is an idiom that 
most truckers are all too aware 
of in their working lives, but as 
of late, truckers serving at least 
one Ontario terminal are saying 
enough is enough when it comes 
to wait times. In the September 
issue of Truck News, we investi-
gated the growing problem of wait 
times at CN’s Brampton Intermo-
dal Terminal, where some truck-
ers reported being delayed by as 
much as six or seven hours while 
waiting to load or unload. 

While the case in question may 
be extreme, the problem of wait 
times unquestionably sets back 
the industry’s quest for efficien-
cy. As the economy begins to pick 
up once again, Truck News de-
cided to stop by the Fifth Wheel 
Truck Stop in Bowmanville, Ont. 
to see if truckers have seen an im-
provement in wait times of late 
– and what they do to deal with 
the issue. 

you have two hours for loading, 
and two hours for unloading.”

But Simard says that a great-
er issue than the wait time itself  
is often dealing with shipper  
attitudes. 

“When truckers arrive at the 
company and the receiver sees 
you, and the attitude, often, is 
bad. They are not unhappy about 
me, but their attitude is no good.”  

•

Hugo Vermeulon, a driver with 
PSR Transport out of Whitby, 
Ont., is one of the lucky ones 
when it comes to wait times as 
he specializes in heavy equipment 
delivery rather than freight.

“I deliver equipment – dirt 
equipment, backhoes, excava-
tors. Usually when I arrive they 
are happy to see me because their 
equipment is usually broke, so I 
can unload right away. Wait time 
is not an issue for me,” he told 
Truck News.

But for the odd time he is forced 
to wait, he at least makes good 
use of his time. 

“If I do (have to wait), I either 
help them on the way to make 
things happen, or I just have to 
wait. I get paid by the hour, so 
it’s okay.”

•

Peter Graham, a driver with Kriska 
Transport out of Prescott, Ont., 
says that with Kriska’s pre-load-
ed, drop-trailer program, the  
wait time situation is getting  
better, but there’s still room for 
improvement.

“When we have an appoint-
ment, I notice that there has been 
an improvement, but they still uti-
lize a two-hour so-called ‘grace 
time’ that is standard for the in-
dustry. When we do have to do a 
light load, unfortunately, there is 
your two hours,” he said. 

“Up here in Canada, they have 
been more receptive with drop-
ping the trailers, and that reduces 
the wait time and the surcharges.”

Graham also says that the new 
hours-of-service have helped im-
prove the situation as well. 

“With the new hours-of-service, 
the customer has to become more 
aware. By dropping the trailer you 
can do 10 hours, or whatever you 
want to do. They have got to be 
educated that two hours is the 
industry standard, and the HoS 
clock is ticking.”

TSQ

? How do you deal with 
lengthy wait times?

Truck Stop
 Question

adam ledlow 

Robert 
Simard

Hugo 
Vermeulon

Peter 
Graham
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IN THIS BUSINESS,
THE DOLLARS
ONLY ADD UP
WHEN THE
KILOMETRES DO.
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affects  your bottom line. If 

you’re not moving, you’re not 
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