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WASHINGTON, D.C. – The US 
Federal Motor Carrier Safety Ad-
ministration (FMCSA) has issued 
a regulatory proposal that would 
require virtually all interstate 
commercial trucking companies 
to use electronic on-board record-
ers (EOBRS) to monitor driver 
hours-of-service.

The requirement would include 
any Canadian trucking company 
operating in the US.

To help sell the proposal, the 
FMCSA pointed out it would re-
lieve carriers from having to re-
tain documentation such as de-
livery and toll receipts currently 
used to verify the number of 
hours a driver has been behind 
the wheel.

“We cannot protect our road-
ways when commercial truck and 
bus companies exceed hours-of-
service rules,” said Transpor-
tation Secretary Ray LaHood. 
“This proposal would make our 
roads safer by ensuring that car-
riers travelling across state lines 
are using EOBRs to track the 
hours their drivers spend behind 
the wheel.”

The proposed law would affect 
Continued on page 8

EOBRs 
for all?

By James Menzies
TORONTO, Ont. – A group of 
Canadian trucking companies 
has won a landmark settlement 
with Canada Revenue Agency 
(CRA) that will see up to $15 
million distributed to owner/
operators who hauled into the 

US between 1991 and 2002.
About 35 companies were in-

volved in the November settle-
ment and the first cheques are 
now making their way to own-
er/operators, many of whom are 
now retired and caught entirely 
off-guard by the windfall. Continued on page 26

US proposes law 
that would require 
electronic logs

Settlement could return up to $15M to owner/operators
Nolan Transport is one of three 

Canadian fleets that has received a 
payment from CRA. In November, 
Nolan received more than $310,000, 
with much of that destined for own-
er/operator pockets. The largest of 
those cheques is for about $16,000 

better late than neVer: Nolan Transport v.p. Jim Peacock (left) presents a cheque to former owner/operator Dave 
Monroe (middle) while co-owner Kelly Nolan looks on. Monroe received a payment of $9,600 following a settlement with 
Canada Revenue Agency involving dozens of carriers and millions of dollars.    Photo by James Menzies

Canadian carriers take on the taxman

See pg. 66
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If you know an Owner/Operator who exemplifies professionalism while also  
demonstrating a clean driving record, a commitment to safety and a track  
record of community involvement, nominate them for this prestigious award  
by completing the application form below.

We know Owner/Operators are at the heart of the trucking industry, investing 
both personally and financially in their businesses. We’re proud to take this  
opportunity to recognize the best among them.

To InfInITy and

Co-founding sponsors of this award...

In addition to a ring fit for a champion, 
2011’s honouree will also receive $3,000 CASH

and a VACATION FOR TWO up to $2,500! 

Name:

Address:

Town/City:

Home phone:

Email:

Number of years in trucking/commodity hauled:

Primary truck and engine:

Number of vehicles:

Contracted to (if applicable):

How do you maximize fuel efficiency?:

My choice is based on:

Prov:

Bus. phone:

Postal code:

Safe driving record � Industry/community involvement � Heroism � Going "Green" Initiatives �

Explain:

Nominated by: Phone:

Mail completed forms to “AWARD” Truck News/Truck West, Attn: Kathy Penner
12 Concorde Place, Suite 800, Toronto, Ontario M3C 4J2

Nominations must be received by June 13, 2011

(Include additional information on separate paper if insufficient space)

The Owner/Operator of the Year should be…

FORM MUST BE FILLED IN COMPLETELY AND NOMINEE MUST HAVE CLEAN DRIVER'S ABSTRACT

Beyond

If you know an Owner/Operator who exemplifies professionalism while also  
demonstrating a clean driving record, a commitment to safety and a track  
record of community involvement, nominate them for this prestigious award  
by completing the application form below.

We know Owner/Operators are at the heart of the trucking industry, investing 
both personally and financially in their businesses. We’re proud to take this  
opportunity to recognize the best among them.

1 8 t h  A n n u A l  O w n e r / O p e r A t O r  A w A r d

OO of the Year Award 2011.indd   1 12/01/11   3:51 PM



Although sales dropped for two consecutive months after reaching their peak in October, the final 
quarter was a strong one in comparison to the rest of the  year. Class 8 truck sales came in over 1,800
units for both November and December, marking the second- and third-highest monthly sales totals 
of the year, respectively. Sixty percent of fleet owners and 27% of owner/operators responding to our
annual Equipment Buying Trends Survey indicated they would be purchasing new iron this year.

Thanks to a strong finish, 2010 finished with Class 8 truck sales of 19,269 for the Canadian truck market. That figure slightly exceeded our own forecasted high of 18,912. During the first 10
months of 2010, there were 17,436 trucks sold in the Canadian market. That’s almost a 39% improvement over 2009, however, to retain perspective we need to recall that in 2009 truck sales
fell 44% from the previous year. The year 2010 also ended up with stronger truck sales than 2001. And the strong finish also helped in closing the gap between 2010 sales and the five-year 
average, ending up with sales just about 8,000 units short of the average.

There has been considerable jockeying for market share position in 2010 in the Canadian
market. International, the only truck manufacturer not to adopt SCR engine technology, once
again ended up with the market share crown. It’s a bitter sweet victory, however, since its
once commanding market share lead has been whittled down to a percentage point over
Freightliner. Back in 2009, International had 29% of the Canadian Class 8 market. Both
Kenworth and Freightliner grew their market share over the course of 2010.

Source: Canadian Motor Vehicle Manufacturers Association

Monthly Class 8 Sales - Dec 10

Class 8 Sales (YTD Dec 10) by Province and OEM

12 - Month Sales Trends Market Share Class 8 – Dec YTD

Historical Comparison - Dec 10 Sales

Historical Comparison - YTD Dec 10

OEM BC ALTA SASK MAN ONT QUE NB NS PEI NF CDA
Freightliner 245 410 181 267 2,103 695 291 157 9 20 4,378

Kenworth 346 1,155 167 223 741 885 130 0 0 0 3,647

Mack 74 109 106 55 606 172 50 25 0 1 1,198

International 232 556 78 188 1,973 1,105 206 113 14 103 4,568

Peterbilt 180 596 155 199 334 509 94 40 0 0 2,107

Sterling 23 42 15 2 8 43 0 0 0 0 133

Volvo 83 105 82 131 1,042 456 103 51 0 11 2,064

Western Star 188 348 46 29 218 183 60 84 3 15 1,174

TOTALS 1,371 3,321 830 1,094 7,025 4,048 934 470 26 150 19 ,269

OEM This Month Last Year

Freightliner 510 212

International 302 411

Kenworth 295 249

Mack 136 106

Peterbilt 181 214

Sterling 0 26

Volvo 301 74

Western Star 107 88

TOTALS 1832 1380
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Sales

The year 2010 closed on a positive note in
terms of Class 8 truck sales. There were 1,832
trucks sold in December, making it one of the
better Decembers of the decade. The figure
was better than the December totals from
2000, 2001, 2002, 2007 and, of course, the 
disastrous 2009. This continues a trend first 
noticed with October sales and hopefully 
indicates truck buyers are looking towards a
sizeable improvement in freight volumes in
2011.The sales total is still behind the five-year
average for December but that average includes
the monster sales years of 2004 to 2006.

January February March April May June July August September October November December
1,031 1,149 1,734 1,801 1,574 1,545 1,531 1,536 1,712 1,981 1,887 1,832
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YOU’LL BE SURPRISED BY SOME OF THE PARTS
THAT BENEFIT FROM DELO®.

© 2010 Chevron Lubricants Canada Inc. All rights reserved. All trademarks are 
the property of Chevron Intellectual Property LLC.

A company product DELO® DELIVERS CONFIDENCETM

When is a motor oil more than just a motor oil? When it does such 

a good job minimizing wear and friction that it can actually improve 

your mileage, extend service intervals and increase the life of your 

equipment. Some of the largest, most advanced fleets have saved 

millions of dollars using Delo. Even if you only have a fleet of one, 

using Delo products formulated with ISOSYN® Technology can save 

you money. Taking advantage of the full line of Delo products could 

increase your fuel economy even more. 

To learn more about The Delo®

Performance Advantage™ visit us 

at www.deloperformance.com.
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2012 GREAT DANE HIGH CUBE REEFERS
53", Tandem Air Ride, 11 R 22.5 Tires, Aluminum 
Wheels, Stainless Steel Front & Rear, “PunctureGuard” 
Interior Lining with Logistic Track, High Cube Interior, 
Flat & Duct Aluminum Floors, LED Light Packages, 
“CorroGuard” available. Transtex MFS Side Skirts 
available. Dual Temp Tandem Reefers In Stock!!! 

NEW CAPACITY SHUNT TRUCKS
Moving Trailers?  Glasvan & Capacity Has The Truck 
To Meet Your Needs. Diesel Powered On & Off Road 
Models with Heavy Duty Single Or Tandem Drive Ax-
les. 4 Wheel Drive And The New Phett Hybrid. Fully 
Loaded For Canadian Climates. 

2012 GREAT DANE 53' TRIDEM REEFERS
53', 72"Tridem Air Ride, Stainless Steel Rear Swing 
Doors, Heavy Duty Flat Aluminum Floor, Puncture-
Guard Scuff Liner with Logistic Track, LED Lights, 
“CorroGuard” corrosion resistant undercarriage 
coating.

NEW LANDOLL 40-55 TON EQUIPMENT TRAILERS
45' - 53' with 40 to 55 Ton Ratings. Full Deck Tilt, 
Tilting Tail & Detachable Gooseneck Models Available. 
Many Option Packages Available Including Wireless 
Remotes, Heavy Duty Winches, Centralized Greasing 
Systems And Full Hot Dipped Galvanizing. 2 & 3 Axle 
Tilting Tail Trailers Arriving Soon.

2012 GREAT DANE HIGH CUBE PLATE VANS
53', Hendrickson Air Ride, 22.5 Tires, Swing Rear 
Doors, 110” Inside Height, 101” Inside Width, Alumi-
num Roof, Composite Plate Walls with Logistics,  
LED Lights. Ultra Tough Plastic Lined Trailers with 
16" Post Centres. In Stock.

NEW ETNYRE “FALCON” LIVE BOTTOM TRAILERS
Quad Axles & Tri-Axle Trailers In Stock and Ready to 
work!!!  Etnyre “Falcon” Live Bottoms Feature an Extra 
Wide 42" Belt with a Heavy Duty 100,000Lb. Rated 
Chain System and Slat Free Design, Standard Harsh 
Climate Side Wall Package, Steeper Side Walls For 
Less Product Bridging and Segregation. 

When you need more
than just a box, go for
the whole package.

(5) 2003 MANAC 48’ QUAD AXLE VANS
48' x 102", Ontario Quad Axle (72"/72" Tridem with Lift at 100"), 
Full Air Ride, Silver Aluminum Sides, Stainless Steel Swing 
Doors and Rear Frame, Plywood Lined Interior, Aluminum Roof. 
Excellent Condition.

2008 GREAT DANE 53’ SSL DRY VAN
53’, Tandem Hendrickson Air Ride with Quik Draw and Sure-
Lock, Bridgestone Tires, White Aluminum Exterior, 80,000psi 
Steel SSL Interior Lining, Swing Doors, Vents, Aluminum Roof 
with plywood protection runner. Safety Certified.

1998 GREAT DANE 31’ MULTI-TEMP REEFER
31', Single Axle Air Ride (Can scale up to 26,000Lb. Payload), 
Stainless Steel Swing Rear Doors, Curbside Door, Rear & Side 
Walkramp, Aluminum Floor, Carrier Multi-Temp Reefer Unit.

2002-2006 CAPACITY SINGLE AXLE SHUNT 
TRUCKS
Cummins 215 hp engines, Allison Auto transmissions, Heavy Duty 
Lifting 5th Wheel, Automatic Greasing Systems, Air Conditioning, 
Extended Pick Up Ramps, DOT Road Legal, New Paint.

(10) 2000 STOUGHTON 53’ DRY VANS
53’, Tandem Air Ride, 22.5 Tires, Swing Rear Doors, Silver 
Aluminum Sides, Logistic Post Interior, Aluminum Roof lined with 
plywood, Hardwood Scuff Liner, Certified or As Is.

(3) 2003 WABASH 50’ HIGH CUBE REEFERS
50', Tandem Air Ride, 22.5 Tires, Aluminum Wheels, Stainless 
Steel Front & Rear, Aluminum Duct Floor, Bullitex Interior Lining, 
High Cube Interior Height, Thermo King SB-200 units. Safetied 
and Certified.

2007 UTILITY 53' 4000DX DRY VAN
53', Tandem Air Ride, Aluminum Wheels, Stainless Steel Front & 
Rear, Vented, Extra Light Package, Metal Interior Lining, 100.5" 
Inside Width, Aluminum Roof. Excellent Condition. Broker Trade.

2005 EAST 48' ALUMINUM FLATDECK
48', Light weight all-aluminum, Tandem Axle Air Ride, 10'1" 
Spread, 22.5 Tires on Aluminum Wheels, Toolbox, Winches, 
Straps & Load Hooks, Ready to Work and in Great Condition.

2005 RAGLAN 5 AXLE LIVE BOTTOM
48’, 5 Axle Air Ride, (2) Lift Axles, Super Single Tires on  
Aluminum Wheels, 40” Belt, Newer sliding tarp, Extended bin 
height, Flip Up Rear Door.

1998 GREAT DANE 53’ TRIDEM REEFER
53’, Tridem Air Ride Suspension, 11 R 22.5 Tires, Stainless 
Steel Front & Rear, Black Sides, Newer Rear Doors, Aluminum 
Duct Floor, Thermo King SB-III reefer unit.

(3) 2009 WABASH 53’ DURAPLATE VANS
53’, Hendrickson Air Ride, 22.5 Michelin Tires, Quik-Draw Slider 
Pins, Swing Doors, Aluminum Roof, Side Skylights, Side Rub 
Rails, Vents, Automatic Greasing Systems, 101” Inside Width. 
Excellent Condition.

USED EQUIPMENT SALES

EQUIPMENT  905.625.8441  8am-5pm  MON-FRI PARTS  905.625.8812  7am-5pm  MON-FRI SERVICE  905.625.8441  7am-4pm  MON-FRI

MIKE HIGNETT   T 905.625.5843 | mhignett@glasvangreatdane.com

MISSISSAUGA

Sales, Parts, Repair Centre 
1201 Aimco Blvd.  
Mississauga, Ontario 
L4W 1B3

T 905.625.8441   
F 905.625.9787

WHITBY

Parts & Repair Centre 
1025 Hopkins Street  
Whitby, Ontario 
L1N 2C2

T 905.430.1262   
F 905.430.0914

ALLISTON

Parts & Repair Centre 
4917 C.W. Leach Road 
Alliston, Ontario 
L9R 2B1

T 705.434.1423   
F 905.434.0125

PUTNAM

Parts & Repair Centre 
3378 Putnam Road 
RR #1 Putnam, Ontario 
N0L 1B0

T 519.269.9970  
F 519.269.3327

Truck Centre 
5285 Maingate Drive 
Mississauga, Ontario 
L4W 1G6

T 905.625.8441   
F 905.629.4911

NEW EQUIPMENT SALES TEAM:  Adam Stevens  |  Tom Pepper  |  Greg Pepper  l  Jason Dutton  l  Mike Hignett  

2006 WABASH 53' DRY FREIGHT VAN
53', Tandem Air Ride, 22.5 Tires, White Aluminum Sides,  
Swing Rear Doors, Translucent ETR Roof, Vertical Logistic 
Posts, Plywood Lined, Very Good Condition. Certified.

Take Advantage of the Strong Canadian 
Dollar on our US Made Products.
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Carriers win landmark settlement on behalf of O/Os

Do more with less

Imagine receiving a registered letter 
out of the blue along with a cheque 
for more than $10,000. Imagine that 
cheque coming from a carrier you 
once worked for, on behalf of Can-
ada Revenue Agency. Sound un-
likely? 

Unexpected payments from the 
taxman are rare, if not unheard of. 
Yet, dozens of carriers will soon be 
reaching out to hundreds of own-
er/operators to disperse their share 
of what could amount to some $15 
million.

I’m referring of course, to this 
month’s cover story that I first post-
ed on Trucknews.com Jan. 19 just af-
ter the February issue went to press. 
(It’s always the way, isn’t it?)

The payouts stem from an inter-
esting court case that contended fuel 
purchased in Canada and consumed 
in the US should be eligible for ex-
cise tax rebates since it was ultimate-
ly exported before consumption. 
Manufacturers receive excise tax 
rebates on product consumed out-
side Canada, so why shouldn’t the 
same hold true to diesel bought here 
and ‘exported’ into the US within 
the fuel tanks of a highway tractor?

After a lengthy court battle and 
an eventual settlement, CRA began 
dispensing cheques to the first of 
several dozen carriers involved last 
November. Nolan Transport has re-
ceived about $300,000 with the larg-
est owner/operator cheque totalling 

about $16,000. 
The company has gone to great 

lengths to track down former owner/
operators, some who haven’t worked 
for the company in more than a de-
cade.

Which raises an interesting ques-
tion: Just how committed will other 
carriers be to tracking down own-
er/operators who may have left the 
company years earlier? 

Nolan Transport officials voiced 
concern that some fleets would 
pocket the payout rather than ex-
pend the time and energy in track-
ing down former O/Os. 

When I asked lawyer Israel Lud-
wig for a complete list of carriers in-
volved in the settlement, he told me 
he was unable to furnish such a list 
due to client confidentiality require-
ments from the Law Society of Up-
per Canada.

So, I’ve filed an Access to Infor-
mation request with CRA and am 
patiently awaiting a response. Check 
back at Trucknews.com to see if the 
carrier you were working for at the 
time that was covered (1991-2002) 
is included in the settlement. 

I’m hoping we can play a role in 

uniting owner/operators with carri-
ers – past or present – that may have 
received a rebate for their truck.

While tracking down the O/Os 
that are in line for a payback has 
been onerous and time-consum-
ing, Nolan Transport co-owner Kel-
ly Nolan said it’s been a rewarding 
experience.

“I found one fellow – he was 
shocked,” Nolan told me. “I called 
him out of the blue and I told him 
there was a bit of money for him. 
His wife was dying of cancer and 
things were rough. When I told him 
how much money it 
was, he was silent. 
He needs the money 
right now. He’s re-
tired and things are 
tough and it makes 
a difference to have 
this windfall right 
out of the blue.”

In the meantime, 
Nolan suggests own-
er/operators who 
hauled into the US 
between 1991 and 
2002 contact the car-
rier they worked for 
at the time and ask if 
they were involved in 
the settlement. Most 
carriers weren’t, but 
a few dozen were. 
Those fleets should 
be receiving pay-

ments within the next couple months 
if they haven’t already.

And while I have faith the carri-
ers involved will do the right thing 
and pass the funds on to the ap-
propriate owner/operators, lawyer 
Ludwig issued this warning when I 
spoke with him: “If they pocket the 
money themselves without the con-
sent and permission of their owner/
operators, in my opinion that would 
be an illegal act.” n

Handling the Hours-of-Service 
(HoS) available to drivers in the 
most effective and efficient man-
ner is going to become critical as 
fleets head into the long-awaited re-
covery. It will be a key differentia-
tor in the market. The likelihood 
of stricter Hours-of-Service in the 
US, continuing  provincial incon-
sistencies in Canadian HoS, and a 
pickup in freight activity will com-
bine to make the need for drivers 
a great one.

Yet, the harsh reality fleets will 
have to deal with that drivers are 
likely to become an even more 
scarce resource. Consider that pri-
or to the recession, research con-
ducted on behalf of the Canadian 
Trucking Human Resources Coun-
cil found that:

– Almost 60% of fleets reported 
they were unable to find an ade-

quate number of drivers;
– Among those who face a lack in 

personnel, 42% of fleets said the in-
ability to find drivers affected their 
ability to move freight;

– 73% of them had to refuse or 
delay the movement of goods; and

– 39% had to delay or cancel ex-
pansion plans.

Prior to the recession, driver 
job vacancy rates had increased to 
12.3%. The economic recession and 
the freight recession that preceded 
it led to layoffs of company drivers 
and to owner/operators throwing in 
the towel. Will they come back? If 

they don’t, the driver force numbers 
will be in even worse shape. And 
their numbers are also certain to 
be depleted by the impact of CSA 
in the US. 

So how can fleets make the most 
out of a bad situation? One key 
strategy should be to become a lot 
more efficient in how they track and 
use the hours available to their driv-
ers.  

I recently hosted a panel at Shaw 
Tracking’s user conference on au-
tomating the HoS function through 
the use of electronic logs. Represen-
tatives from three fleets – Kriska, 
Tandet and Concord – shared their 
experiences with going in this direc-
tion and it was an eye opener. 

A major concern over automat-
ing HoS is the fear that electronic 
log keeping will result in more rigid 
schedules and situations where driv-
ers run out of hours just as they are 
about to get home or drop off an 
important load. Yet what fleets us-
ing e-logs are finding is that the re-

verse is true and that drivers enter-
ing their HoS manually often cheat 
themselves out of time by round-
ing. Writing down that you start-
ed at 9:15 instead of 9:11 or 9:05 
several times over the course of a 
week adds up and it does make a 
difference.  

The carriers also reported that 
having a computerized report that 
everyone could accept as legitimate 
is making it easier to bring up is-
sues of needless delays at shipping 
and receiving locations with their 
clients. 

Drivers are a scarce resource and 
if fleets want to make more efficient 
use of it, they will need to be open 
to new ways of thinking and to le-
veraging the efficiencies provided 
by new technology. n 

– Lou Smyrlis can be reached by 
phone at (416) 510-6881 or by e-
mail at lou@TransportationMed-
ia.ca. You can also follow him on  
Twitter at Twitter.com/LouSmyrlis.

– James Menzies can be reached 
by phone at (416) 510-6896 or by  
e-mail at jmenzies@trucknews.com. 
You can also follow him on Twitter 
at Twitter.com/JamesMenzies.

Did you know?

Editorial 
Comment
James menzies

The view 
with Lou
Lou smyrLis

Modal preferences are driven, in 
part, by price. Our own Transporta-
tion Media Research, in partnership 
with CITT and CITA, has been sur-
veying shippers over the past six years 
regarding their modal preferences. It 
has found a distinct increase in their 
willingness to change modes, where 
possible, as base rates and surcharg-
es rose. For example, in 2008 when 
transportation rates peaked, 50% 
of shippers had indicated these in-
creases were affecting their modal 
selections. That percentage has fall-
en the last two years as a severe ca-

Modal preferences not 
as sticky as you think

to reconsider their modal selections. 
Looking specifically at trucking, 
where pricing has been particularly 
depressed and thus is likely to show 
significant upward pressure, one third 
of shippers indicate that up to 10% 
of their truck shipments could be 

moved to rail. Another 13% say be-
tween 11% and 20% of their truck 
shipments could be moved to rail. 
When asked for the main reasons for 
diverting freight from truck to rail, 
increasing truck prices is by far the 
most common reason cited.  n

Percentage of current truck shipments which 
shippers consider rail to be a viable alternative

Main reasons shippers cited for diverting freight from truck to rail in 2010

pacity overhang in most modes has 
placed great downward pressure on 
pricing. However, as the economy 
bounces back and capacity tightens 
we expect to see an increase in pric-
ing and a return to shippers having 
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Truck News golf tourney to be held June 7
TORONTO, Ont. – The sixth annual Truck News /Chevron charity 
golf tournament will held on June 7 at Wooden Sticks Golf Club in 
Uxbridge, Ont. 

Proceeds from the event will go to Make A Wish via Trucking for Wish-
es. Trucking for Wishes is a charity founded and run by NAL Insurance.

“It is a chance to have fun, network and raise money for a great char-
ity,” founder Brenda Grant of Truck News announced. “We are happy to 
be working with Trucking for Wishes again to send one or two children 
with life-threatening conditions on their dream vacation.”

A full field of 144 golfers is expected. The entry fee includes all com-
petitions, prize draws, lunch, dinner and more.

A silent auction and a grand prize raffle will also be featured. To enter 
a foursome, contact Kathy Penner at 416-510-6892 or e-mail: kpenner@
trucknews.com or Brenda Grant at 416-494-3333, e-mail: bgrant@istar.ca. n

Feds to study 
Canadian truck 
manufacturing
OTTAWA, Ont. – Industry Min-
ister Tony Clement announced 
recently that the feds will com-
mission a study of Canada’s me-
dium- and heavy-duty truck man-
ufacturing sector.

The report is expected to be de-
livered this spring and will seek out 
opportunities to broaden Canada’s 
role in the manufacturing of com-
mercial vehicles.

“The study will analyze the 
Canadian truck manufacturing 
sector and its suppliers and high-
light the industry’s strengths, 
weaknesses and capacity,” said 
Clement. 

“Going forward, this informa-
tion will support Industry Cana-
da’s work related to transporta-
tion manufacturing industries in 
this country.”

The report will provide valuable 
insight into the sector and its key 
suppliers, Clement said, particularly 
in terms of output and employment. 
It will also identify and track trends 
in the industry over time.

The report was greeted with skep-
ticism by the Canadian Auto Work-
ers, who represent workers at the 
idle Navistar truck plant in Cha-
tham.

“What’s to study?” Bob Cher-
necki, assistant to CAW president 
Ken Lewenza told the Chatham 
Daily News. “There is little left.” n

OTTAWA, Ont. – The federal gov-
ernment has followed through with 
its promise to ramp up the tax-de-
ductible portion of meal expenses 
for long-haul truckers to 80%.

The new meal tax deduction al-
lowance took effect Jan. 1. The limit 
has been gradually increased each 
year since 2007 and brings the total 
in line with that enjoyed by Ameri-
can truckers.

“CTA is pleased that the Minister 
of Finance and the Government of 
Canada are continuing to honour 
their commitment, despite being un-
der fiscal pressure,” said CTA CEO 
David Bradley. “The government 
deserves a great deal of credit for 
continuing to be responsive to the 
needs of the trucking industry and 
truck drivers in particular.”

To qualify for the tax deduction, 
drivers must be away for at least 24 

consecutive hours and transporting 
goods beyond 160 km from home. 
The vehicle must have a GVW of 
greater than 11,788 kgs. The CTA 
worked alongside the Owner-Op-
erators’ Business Association of 
Canada (OBAC) and other indus-
try stakeholders to lobby for the in-
crease in 2006-2007. Postcards were 
distributed through trade magazines 
including Truck News, urging the 
feds to ‘End Canada’s Lunch Bag 
Let Down.’ Thousands of the post-
cards were mailed to Finance Min-
ister Jim Flaherty.

“CTA is proud of the role our 
2006-2007 lobby campaign played 
in achieving this deduction,” said 
Bradley. “As some of the hardest 
working individuals in Canada, we 
are happy that long-haul truck driv-
ers are benefitting from lower taxes 
as a result of CTA’s campaign.” n

Feds keep promise to restore meal tax limit

detroit 
Power

2006 T2000s
C15 @ 475hp, 13 speed.  Fully refur-
bished freshly painted frame, new virgin 
drives & warranty. 820-850km's

2006 FL CoLumbia
C15 / 10 Spd. Fully serviced & safetied.  
Dual stacks.

From $35,950

2007 VNL670
ISX, 13 speed.  Fully Serviced with safety 
& warranty.

2007 VNL670
ISX. Choose from 13 speed or Auto.  

Starting from $27,900 each

2006 iNTerNaTioNaL 9900i
Day Cabs

ISX, 15 Speed, 24.5 Rubber.
 $42,900 each

2008 VNL780
VED16 535 hp & 13 speed, 600 kms.  
Payments as low as $1798 / MO O.A.C. 
+ Taxes.

2004 & 2005 VNm64T Day Cabs
VED12 365 hp, 10 Spd.

From $19,900 each

2005 FL CeNTury
14L, 10 spd. Fully serviced with warranty.  
812 km's.

$31,900 each

SuPer 
clean

extra 
clean

aS-iS
SPecial

TRUST THE BEST 
59 YEARS EXPERIENCE

18 LOCATIONS
OVER 2,000 POWER UNITS

1-800-875-9017
1285 Shawson Drive, Mississauga Ontario L4W 1C4 

Fax: 905-564-3419

oPeN
SaTurDayS

9 am - 1 Pm
www.arrowtruck.com

Datsun Rd.

Dixie Rd.

Sha
wso

n D
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Rd. 
E ARROW

TRUCK SALES

 401

Rob Nusca
Assistant Branch 

Mgr

Jerry Jarosz Bob Hish Val Gordon Ray Burley Pat Lumsden Roger PuriTapan Sil Adam Davy
Branch Mgr

Jacobson HodohVik Gupta

Your Customers Depend On You
You Can Rely On Arrow to Start Off Right

3
aSK uS abouT our 4-year/400K miLe Comprehensive engine Warranty

Go for 'Peace of Mind' with our 30-day Powertrain warranty!*
Get a certified truck with Safety and emissions included!

enjoy 6-month or 80,000-km warranty/arrow certified!*
take advantage of our Quick, Hassle-Free, in-House Finance!

count on Professional experts who really care about you!

*conditions apply depending on Kilometers and Year of Vehicle

trY tHiS on For Size!!!

no dPF!!!
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border

all interstate carriers that current-
ly use records of duty logbooks to 
document hours-of-service com-
pliance. Short-haul carriers that 
use timecards would not be re-
quired to install EOBRs, the 
FMCSA announced.

Carriers that violate the pro-
posed law would face penalties of 
up to US$11,000 for each offense.

“This proposal is an impor-
tant step in our efforts to raise 
the safety bar for commercial car-
riers and drivers,” said FMCSA 
Administrator Anne S. Ferro. 
“We believe broader use of EO-
BRs would give carriers and driv-
ers an effective tool to strengthen 
their HoS compliance.”

The US-based Owner-Operator 
Independent Drivers Association 
(OOIDA) was not so sure. 

The group, which as traditional-

ly been opposed to EOBRs, quick-
ly spoke out against the Jan. 31 an-
nouncement.

Over-priced record keepers

“EOBRs are nothing more than 
over-priced record 
keepers,” said 
Todd Spencer, ex-
ecutive vice-pres-
ident of OOIDA. 
“This propos-
al is actually an-
other example of 
the administra-
tion’s determina-
tion to wipe out 
small businesses 
by continuing to 
crank out overly 
burdensome regulations that sim-
ply run up costs.”

OOIDA contends EOBRs can-
not accurately and automatically 

record a driver’s hours of work and 
duty cycle. Since they require hu-
man input, OOIDA argues the de-
vices cannot accurately detect the 
actual duty cycle of drivers during 
loading and unloading times.

O OI DA i s 
also worried car-
riers will misuse 
EOBRs by keep-
ing close tabs on 
drivers and pres-
suring them to 
return to work 
while resting.

“Companies 
can and do use 
technology to 
harass drivers 
by interrupting 

rest periods,” Spencer insisted. 
“They can contact the driver and 
put on pressure to get back on 
the road to get the most of his or 

her on-duty time. This mandate 
would be a step backward in the 
effort to make highways safer.”

CTA says to get 
a move on

The Canadian Trucking Alliance 
(CTA) took the opportunity to urge 
Canadian lawmakers to pick up the 
pace in implementing an EOBR 
mandate of our own.

The CTA has been pushing for 
a universal EOBR mandate in 
Canada for quite some time and 
feels Canadian legislators should 
accelerate their plans in light of 
the US proposal.

“With the release of the Notice 
of Proposed Rulemaking, work will 
clearly have to be accelerated in Can-
ada,” said CTA chief David Bradley. 
“There are many important issues 
yet to be resolved, not the least of 
which is the all-important enforce-
ment policies that will accompany an 
EOBR rule in the US and in Can-
ada. If we are going to build a new 
sidewalk, we need to build it where 
people are going to walk.”

The US proposal, which would 
affect as many as 500,000 carri-
ers, would be fully implemented 
within three years of the final 
rule coming into force. The FMC-
SA contended in its rulemaking 
that the cost of implementing EO-
BRs would be offset by the sav-
ings resulting from eliminating 
paper logbooks and through in-
creased efficiencies.

You can read the 72-page pro-
posal from the FMCSA’s Web site 
at www.fmcsa.dot.gov. n

US wants all interstate carriers to track hours electronically
Continued from page 1

N.A. surface trade 
up 15% y-o-y 
in November
WASHINGTON, D.C. – Trade 
using surface transportation 
between Canada, the US and 
Mexico was 15.5% higher in 
November than in November 
2009, reaching US$68.1 bil-
lion, according to the Bureau 
of Transportation Statistics 
(BTS) of the US Department 
of Transportation.

BTS reported that the value of 
US surface transportation trade 
with Canada and Mexico fell 
3.6% in November from October.

The value of US surface 
transportation trade with Cana-
da and Mexico in November was 
up 8.2% compared to November 
2005, and up 36.7% compared 
to November 2000. Imports in 
November were up 29.7% com-
pared to November 2000, while 
exports were up 45.8%.  

US-Canada surface trans-
portation trade totaled $39.5 
bi l l ion in November,  up 
12.6% compared to November 
2009. The value of imports car-
ried by truck was 11.5% high-
er in November compared to  
November 2009, while the  
value of exports carried by 
truck was 12.6% higher dur-
ing this period.

Michigan led all states in sur-
face trade with Canada in No-
vember with $4.5 billion. n

‘If we are going to 
build a new sidewalk, 

we need to build it 
where people are 

going to walk.’ 
David Bradley, CTA

BLEED

ontario.ca/truckloads

Restriction on permits issued under the Highway Traffic Act: 
All annual and project permits for moving of heavy vehicle loads, objects or structures, in excess of limits 
set out in the Act, unless otherwise specified are not valid on any highways during the months of March 
and April, in the southern portion of Ontario, and March, April and May in the northern portion.

For this restriction, the province is divided, west to east, by a line formed by the Severn River to Regional 
Rd. 169; Regional Rd. 169 from Washago to Hwy. 12; Hwy. 12, from Regional Rd. 169 to Hwy. 7, north of 

Sunderland;  Hwy. 7, from Hwy. 12 to Regional Rd. 7B at Carleton Place; Regional Rd. 7B to Hwy 15; and 
Regional Rd. 29 to Arnprior.

Single trip permits, for moving of overloads on highways not designated in Schedules 1, 2 and 3, may be 
issued, but are subject to axle controls established by the Ministry of Transportation.

Reduced load limits will be in effect where and when signs are posted depending on road and weather conditions.

NOTICE TO TRUCKERS 2011 SPRING LOAD RESTRICTIONS
Under the Highway Traffic Act, the province enforces reduced load restrictions on trucks to protect Ontario’s 

highways during spring thaw, when road damage is most likely to occur. 

 SCHEDULE 3 HIGHWAYS/ROADS MARCH 1 TO JUNE 30, 2011
 WHEN SIGNS ARE POSTED, THE HIGHWAYS/ROADS WITHIN THE FOLLOWING TERRITORIES WILL HAVE A REDUCED LOAD LIMIT: 

  NORTH BAY 
AREA

 Ballantyne &  
   Laurier
 Bidwell Lake
 Eldee
 Ellsmere
 Laurier
 Lount
 Marten Lake
 Memesa-
   gamesing
 Mills & Hardy
 Patterson
 Phelps
 Pringle
 Tilden Lake
 Thorne
 Wilson &  
 McConkey
 White Pine
 Wyse &  
   Poitras
 Yellowstone
 SUDBURY  
 AREA
 Armstrong  
   Lake

Britt
Burwash-Hendrie
Cartier
Chiniguchi R.
Dawson
Dill Second
Downes Lake
Foster Truman
Fourteen Mile   
  Island
Harris Lake
Hess
Kukagami
Lang Lake
Long Lake
Lost Channel
Ministic Lake
Onaping Falls
Red Deer Village
Robinson
Rock Lake
Trout Lake N.
Wallbridge S.
Whiskey Lake
Willisville
NEW LISKEARD 
AREA
Anima Nipissing

Bayly Marter
Beauchamp
Bourkes
Bryce
Cane
Cairo & Alma Twp.
Crystal Lake
Eby
Foleyet
Gogama
Henwood
Horwood
Ingram
Lebel (Harvey) Kirkland
Lebel (King) Kirkland
Lorraine Twp.
Marquis
Marter
Mattagami Twp.
Ossian
Otto
Pacaud & Catharine
Robillard
Savard
Sheraton
Star Lake
Watabeag

COCHRANE AREA
Brower
Casgrain
Coppell/Kendall/Way
Departure Lake
Driftwood
Dunning
Fournier
Frederickhouse
Hallebourg
Hanlan
Hunta
Indian-Sand Lake
Kitigan
Nellie Lake (Aurora)
Norembega
Tunis
West Riverside
SAULT STE. MARIE 
AREA
Aberdeen & McMahon
Aweres 1 S.L.B.
Aweres 2 S.L.B.
Devil’s Lake
Devon Landing
Esher-Como-Healy
Fenwick, Pennefather 
  & Vankoughnet

Galbraith-Morin
Garden Lake
Gaudette & Hodgins
Goulais Mission
Havilland S.L.B.
Hawk Junction
Horseshoe Bay
Northland Lake
Patton & Montgomery
Peace Tree
Red Rock
Sultan
Tilley
Vankoughnet & 
Aweres
Vixen Lake 
Wabos
Wharncliffe
THUNDER BAY 
AREA
Armstrong
Dawson Rd. - Goldie
Devon
Firehill
Forbes
Fowler
Gorham
Hardwick

Hicks Lake
Inwood
Jacques
Lybster
Lyon
Marks
Mountain Bay
Northern Light Lake 
Obonga Lake
Perch Lake
Polly Lake
Sibley 
Stirling 
Strange
Sunset Lake 
Upsala
Ware
White Sand Lake
KENORA AREA
Aubrey East
Bears Passage
Big Stone Bay
Blindfold Lake 
Britton
Clearwater Lake 
Colenso, Redvers E. & 
  Wabigoon E. 
Cygnet Lake Rd.

Dance 
Ena Lake
Engineer Lake Rd.
Eton
Ghost Lake
Gordon Lake 
Inglis Lake
Ingolf
Kendall Inlet
Kenricia
Kingsford
Laclu 
Manitou Rapids FN
McCallum Point
McConnell Lake 
McIntosh 
McKenzie Portage
Melgund
Minaki
Mine Centre
Miscampbell
Mutrie
Nanicost Centre
Nelles
Nickel Lake Shores
Pearson Landing
Pellatt  No. 2
Pickerel Lake

Pratt
Red Pine Ridge
Redditt
Reef Point
Rowell
Rugby 
Rush Bay-
  Woodchuck Bay
Sherwood Lake
Southshore
Southwatten
Southworth
Spohn
Spruce Lake Road
Storm Bay
Sutherland
Tannis Lake (Gundy 
Lake)
Van Horne
Wabigoon Redvers 
West
Wabigoon South East
Wainwright
War Eagle
West Longbow Lake
Zealand No. 1
Zealand No. 3

 SCHEDULE 3 HIGHWAYS/ROADS 

 SCHEDULE 1 HIGHWAYS MARCH 1 TO APRIL 30, 2011
 THERE ARE NO HIGHWAYS IN THIS SCHEDULE HAVING A REDUCED LOAD PERIOD.

 SCHEDULE 2 HIGHWAYS MARCH 1 TO MAY 31, 2011
 WHEN SIGNS ARE POSTED, THE FOLLOWING HIGHWAYS WILL HAVE A REDUCED LOAD LIMIT FOR THEIR ENTIRE LENGTH:

510 522 524 525 528 528A 529 529A 538 539A 540A 542A 553 554 558 559 560A 563 564 567 568 569 570 571 572 573 
574 577 579 580 582 585 586 587 591 592 593 595 597 602 603 605 607 607A 609 611 613 615 617 619 621 624 
630 636 639 641 642 645 647 650 651 652 665 667 668 670 671 672 673 802 804 805 810 811 7036 7037 7041 7042 
7044 7048 7057 7059 7069 7072D 7102 7104 7110D 7125 7140 7152 7182 Nungesser Rd. Lac La Croix Rd. (Flanders Road South) 

WHEN SIGNS ARE POSTED, THE FOLLOWING HIGHWAYS WILL HAVE A REDUCED LOAD LIMIT FOR THESE LISTED LOCATIONS: 
HWY.#  LOCATION  HWY.# LOCATION  HWY.# LOCATION HWY.# LOCATION
129 16.2 km north of Jct. Hwy. 554 to 48 km  
 south of the south Jct. of Hwy. 101
516 30.2 km north of Jct. 642 north to Hwy. 599
518  16 km east of Hwy. 400/69 east to west 

limits of Sprucedale, and east of Kearney to 
the Twp. of Perry/Town of Kearney boundary

520 Hwy. 124, north to the Hamlet of Ardbeg
523 Jct. Hwy. 60 at Madawaska south to   
 Hasting/Nipissing County boundary
527 98 km north of Hwy. 11/17 north to end of  
 Hwy. 527
532 6.4 km north of Jct. Hwy. 556 to end of Hwy.  
 532
533 Hwy. 656, northwest to Hwy. 63
534 Jct. Hwy. 524 north to the Restoule   
 Provincial Park
535 1.6 km north of Hwy. 17 north to end
539 0.5 km north of Warren, north of Jct. Hwy.  

540 Hwy. 540B (west entrance), west to   
 Meldrum Bay
542 Hwy. 6, west to Jct. of Hwys. 540 and 540B
546 0.6 km north of Jct. Hwy. 17 north to end of  
 Hwy. 546
548 Maple St. (Hilton Beach) south to southwest  
 limits of Richard’s Landing
551 West Jct. of Hwy. 542 south to Providence  
 Bay
556 Hwy. 532 to Hwy. 129
557  2.7 km north of Jct. Hwy. 17 (Jct. of Granary 

Lake Rd.) north to end of Hwy. 557
566 2.0 km west of the Montreal River at   
 Matachewan to its end
575 Hwy. 17 to 1 km south of Jct. Hwy. 64
581 Jct. 7181 north for 6 km to Remi Lake   
 Provincial Park
583S Town limits, 4.1 km south of Hwy. 11 to its end

588 1.6 km south of Hwy. 11/17, west to end of  
 Hwy. 588
589 9.6 km north of Jct. Hwy. 591, north to end  
 of Hwy. 589
594 Hwy. 502, west to Hwy. 17
596 1 km north of Hwy. 17A, north to its end
599 62 km north of Hwy. 17, northeast to end of  
 Hwy. 599
600 0.5 km north of Hwy. 11, to Jct. of Hwy. 71
601  1.6 km north of Hwy. 17 (west leg) to 5.0 km 

north of Hwy. 17 (east leg) (Dryden Airport)
608 1 km west of Hwy. 61 west to Hwy. 595
612 Muskoka/Parry Sound District boundary,  
 north to Hwy. 69
625 0.5 km south of Jct. Hwy. 11, south to end of  
 Hwy. 625
632  Muskoka/Parry Sound District boundary, 

north to Hwy. 141 at Rosseau

634 Cloutierville Road at 3.4 km north of Hwy. 11  
 to its end
638 2.5 km north of east Jct. Hwy. 17 north to  
 1.3 km east of west Jct. Hwy. 17
643 700 m west of Hwy. 584 to end of Hwy. 643
657 0.8 km east of Hwy. 105 east to its end
7025  Jct. of Hwy. 60 at Hillcrest Avenue north of 

Wilno, east 0.8 km to Jct. of Hwy. 60
7045 Havilland Shores Drive, west side Hwy. 17,  
 0.3 km from Hwy. 17 west 1.3 km
7045 Havilland Shores Drive, east side Hwy. 17,  
 from Hwy. 17 east 0.6 km
7045 Macintyre Road, from Hwy. 17 north 1.5 km  
 to Jct. of Trout Lake Road
7082 Jct. of Hwy. 17 to the Regional Municipality  
 of Walden limits (4.6 km)

 SCHEDULE 2 HIGHWAYS 

 SCHEDULE 1 HIGHWAYS 
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TORONTO 
2332 DREW RD., 

MISSISSAUGA, ONT. L5S 1B8
Call: Murphy Barton, Vince Cutrara, 

Jon Drohan, Bruce Gair, 
Rob Moorehouse, Todd Warren

John Gwynne – Long Term Leasing

905-678-1444
Fax (905) 678-1566

MONTREAL
1100 RUE COURVAL, 

LACHINE, QUEBEC H8T 3P5

Call: Yvon Fortin, 
Bruce MacDonald, Mario Perrino,  

Michel Pouliot, 

514-633-5377
        Fax (514) 633-6488

ACTION
TRAILER SALES

www.actiontrailersales.com

ALUMINUM COMBO FLATS

TANDEMS/TRIDEMS • AIR RIDE

DROP DECKS

New And Used Sales

Rentals 

Long Term Finance Lease

Full Maintenance Lease

Full Service Trailer & Reefer Shops 
Providing Maintenance And Parts

Over 200 Used Reefers In Our Yard . . . Ready To Roll!!

Carrier reefer units, flat aluminum floors, Hendrickson  
6' spread suspensions, aluminum wheels, very clean  and 

PRICED TO MOVE. 

(4) 2000 GREAT DANE 48' 
THERMACUBE REEFERS

Thermo King Super II unit, Stainless front panels,  
rear doors and bumper, front & rear vents, Neway air ride 

suspension with 5' and 5' spreads, aluminum wheels, 
18" alum. scuff liner, quad door locks, HD duct floor,  

well spec’d trailer from well maintained fleet.

2003 WABASH 53' x 102" TRIDEM REEFER

Overhead rear doors, Kemlite roof, like new condition.

(2) 2006 SUPREME 22' TRUCK BODIES

Pre-painted Black side panels, stainless front panels, 
diamond pattern rear doors, bumper and wing plates, 

translucent roof, extra lights, Hendrickson air ride  
suspension, aluminum wheels, loaded.

(3) “New” 53' UTILITY DX DRY FREIGHT VANS

20" drop, aluminum combo, 4 wood nailing strips,  
Hendrickson 10' spread air ride suspension, 

255/70 x 22.5 tires on aluminum wheels, aluminum 
storage box, 12 winches in sliding track.

“48'STEP DECK” 2005 TRANSCRAFT FLAT

UTILITY 3000R

Stainless front panels and rear doors, front and rear 
vents, 12" corrugated steel scuff liner, aluminum roof, 
logistic posts, air ride suspension, aluminum wheels, 

excellent condition.

2007 VANGUARD 53' x 102" 
DRY FREIGHT VAN

UTILITY 53' x 102" x 13'6" 
DRY FREIGHT VANS 

13,180 Lbs.
110" Door Opening

hendrickson Air ride 
suspension, Logistic side 

posts – ALum. or trAnsLucent 
roof AvAiLABLe, stAinLess reAr 

door cAse, 12" corrugAted 
steeL scuff Liner,  

24" steeL threshoLd pLAte. 
PRIcEd RIghT!

Insulated front, roof, and sides, hardwood floor, 8' x 10' 
storage compartment  in bay area, tires and brakes like 

new condition, logistic posts, plywood lined.
Extra clean.

(1) 2004 UTILITY 53' INSULATED VAN WITH 
CARRIER ULTRA REEFER UNIT

stAinLess steeL front And reAr, 
vents, “e” trAck, h.d. ALum. fLAt 

fLoor, 46k hendrickson suspension, 
cArrier Xtc  steALth units.

(40) 2006/07 UTILITY 
53' REEFERS

“LATE MOdEL TRAdES”

Carrier Gensis units, 2 remote evaporator units, 2 curb side 
and 2 road side doors, overhead rear door, 2 rows of recessed 
“F” track, 22" aluminum scuff liner, Hendrickson 46K air ride 
suspension, aluminum wheels, interior lights, stainless front 

panels and wing plates, very clean.

(6) 2005 UTILITY 53' MULTI-TEMP REEFERS 

hendrickson Air 
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OTTAWA, Ont. – The govern-
ments of Canada and the US have 
announced plans for a partnership 
designed to accelerate the flow 
of goods between both countries, 
while also strengthening security 
and economic competitiveness.

The announcement, made Feb. 4 
by Canadian Prime Minister Ste-
phen Harper and US President 
Barack Obama, included two ini-
tiatives: the declaration of a shared 
vision for perimeter security and 
economic competitiveness, and the 
creation of a regulatory cooperation 
council (RCC). The initiatives will 

have four main priorities, includ-
ing addressing threats early, trade 
facilitation, economic growth and 
job creation, integrated cross-bor-
der law enforcement and critical in-
frastructure and cyber-security. 

The RCC, comprised of senior 
regulatory and trade government 
officials, has committed to meet 
within 90 days of the announcement 
to develop the Terms of Reference. 
The RCC will be looking at red tape 
reduction, transparency and ways to 
increase economic competitiveness 
by reducing bureaucracy. 

“The review of these rules is an 

exceptional opportunity to break 
down regulatory barriers and pre-
vent new ones from being intro-
duced,” said Prime Minister Harp-
er. “The main goal is to make it 
easier for Canadian and American 
firms to do business on both sides of 
our shared border, leading to more 
jobs and growth in both Canada and 
the US.”

The RCC is expected to bring 
forward an action plan within two 
years. 

The Canadian Trucking Alliance 
(CTA) has applauded the joint an-
nouncement and is calling the 
RCC’s two-year plan a “very am-
bitious goal.”

“We have been calling upon the 
governments on both sides of the 
border to enter into a new shared, 
smart border agreement for some 
time,” said CTA’s president and 
CEO, David Bradley. “We are hope-
ful this process will lead to a better 
balance between security and trade 
imperatives, restores a risk manage-
ment approach to the border and a 
meaningful return on investment in 
the trusted trader programs. 

“Canada and the United States, 
alone or in partnership, cannot hope 
to compete with the emerging econ-
omies and/or other trading blocs, 
unless we have a predictable, reli-
able and efficient supply chain; the 
sheer enormity and overlap of the 
measures that have been imposed 
on cross-border trade over the past 
decade has not always been consis-
tent with that imperative.”

Bradley noted that the trucking 
industry and trade community have 
been promised these things before, 
only to be disappointed with the 
results. “It will be essential for the 
governments to truly consult with 
the organizations whose members 
and businesses are living the bor-
der problems every day. Previous 
efforts to achieve improvements 
at the border, such as the Security 
and Prosperity Partnership (SPP) 
were unsuccessful in part because 
they came at the problems from the 
120,000-ft. level instead of where 
the rubber meets the road. The 
functioning of the border is a com-
plex process; it can’t be fixed by ask-
ing people what the top two or three 
things are that they would like to 
see changed.”

Bradley also said that he does not 
think it is realistic to expect that the 
negotiations will lead to the disman-
tling measures introduced in the 
name of security that have been 
implemented over the past number 
of years. 

“It may be a misnomer to char-
acterize this to be the negotiation 
of a perimeter security agreement; 
I don’t detect any lessening of US 
concerns over security, or their view 
that the border in some ways repre-
sents the first line of defence. The 
Department of Homeland Security 
(DHS) will no doubt continue to be 
an elephant in the room.”

However, he said, “that does not 
mean that progress cannot be made 
in terms of better coordination and 
cooperation at the border, both be-
tween agencies on both sides of the 
border, but also between govern-
ment departments on the same side 
of the border – the so-called single 

window concept – and in terms of 
mutual recognition of security pro-
grams for identifying trusted trad-
ers that are essentially the same in 
both countries.”

He also said that Canada needs to 
look at some of its own border se-
curity programs to ensure that they 
are not even more burdensome than 
similar programs in the US. For ex-
ample, he said it makes little sense 
for businesses to have to belong to 
two programs  – Customs Self As-
sessment (CSA) and Partners in 
Protection (PIP) – in order to gain 
access to the Free and Secure Trade 
(FAST) lanes for goods moving 
northbound into Canada, whereas 
the US only requires participation 
in one program – Customs-Trade 
Partnership Against Terrorism (C-
TPAT) – in order to gain access to 
southbound FAST lanes. 

In addition, he said it is impor-
tant that Canada adopt the same 
transponder technology as the US 
in administering what are essential-
ly similar Customs automation pro-
grams.

He also says in discussing har-
monization of certain programs 
that Canada should be prepared to 
match US enforcement efforts of 
who can do what in terms of certain 
point-to-point freight movements 
in the other country and in terms 
of the ability for domestic loads to 
move in-transit in either country. 

“We’d prefer a modernized ap-
proach to both issues, but so far that 
has been a hard sell in the United 
States. We need to be practical; we 
need to ensure a level competitive 
playing field.” 

Finally, Bradley said that while 
there are those who will decry the 
negotiations as a threat to Cana-
dian sovereignty, he believes that 
“most Canadians understand the 
importance of the US marketplace 
for Canadian economic prosperity 
and jobs.” 

“Joint decision-making, better co-
ordination and cooperation in terms 
of managing our shared border, and 
synchronized infrastructure invest-
ment and construction, leading to 
a stronger economy, enhances our 
sovereignty, it doesn’t denigrate it. 
Despite what some may say, most 
Canadians get it.”

The American Trucking Associa-
tions has also voiced its support of 
the agreement, calling it “a positive 
first step to increasing the competi-
tiveness of businesses on both sides 
of the border.”

At the same time that President 
Obama and Prime Minister Harper 
were meeting, ATA members and 
staff met with US Customs and Bor-
der Protection (CBP) Commission-
er Alan Bersin to discuss ways to 
improve cross-border trucking op-
erations.  

“We held a very open and posi-
tive discussion with Commission-
er Bersin and other CBP officials 
to find ways to improve and ex-
pedite the movement of freight 
across the border,” said Graves. 
“We look forward to working with 
CBP and other government agen-
cies to define what is needed to 
have a more secure and efficient 
process for cross-border trucking 
operations.” n

Trucking associations applaud plans for perimeter security at border
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By Ron Stang
WINDSOR, Ont. – The initial 
phase of construction has been 
completed on the Windsor-Essex 
Parkway connecting Hwy. 401 to a 
new bridge between Windsor and 
Detroit.

That phase consists of a couple 
of ramps linking what is now the 
end of Hwy. 401 to local provincial 
and municipal roads, but which will 
not open until the entire parkway is 
complete in 2014.

Meanwhile the consortium cho-
sen to build the 11-kilometre route, 
the Windsor Essex Mobility Group 
led by Spain’s ACS construction gi-
ant, will begin major excavation of 
the six-lane sunken highway late this 
summer.

But while plans are a go on the 
Canadian side for the biggest road 
infrastructure project in Ontario, 
fears have been increasingly raised 
that the $1.4-billion Parkway will 
be a road to nowhere.

The reason? A political stalemate 
in the Michigan legislature to ap-
prove a public-private partnership 
(or P3) to finance, build and oper-
ate the almost $1-billion bridge con-
necting Canada and the US and to 
which the Parkway would connect. 
The entire project is known as the 
Detroit River International Partner-
ship, or DRIC.

The Republican-dominated 
Michigan Senate has blocked leg-
islation to approve the P3 because 
of concerns taxpayers would be left 
holding the bag if, for example, tolls 
are insufficient to pay back inves-
tors. In cash-strapped Michigan, 
with among the highest state unem-
ployment rates in the US, for sev-
eral key lawmakers, that has been 
a non-starter.

This was despite an offer from the 
Canadian government last spring 
of $550 million up front to pay for 
US bridge approach roads and free-
way connections. The money would 
be paid back by Canada assuming 
Michigan’s share of toll revenues in 
the P3.

As Republican Paul Opsom-
mer, chair of the Michigan’s House 
Transportation Committee, said, 
“My main goal is making sure that 
if toll revenue is not as high as an-
ticipated that we don’t have to pay 
for that with taxpayer dollars.” 

Enter Michigan’s new governor 
Rick Snyder.

Snyder, also a Republican, was 
elected in the US midterm elections 
last November.

But unlike Snyder’s Republican 
colleagues, the new governor, a for-
mer hi-tech executive, has given cau-
tious support to DRIC.

This was reinforced during Sny-
der’s first State of the State address 
in January, in which he said he had 
reached a deal with Washington to 
leverage Canada’s $550 million for 
$2 billion in federal funds for Michi-
gan highway projects.

Observers and bridge supporters 
– which include the vast majority 
of business leaders in the US and 
Canada who have spoken out on the 
issue – cheered the announcement 
as the breakthrough to get DRIC 
moving. 

Rich Studley, Michigan Cham-
ber of Commerce president, hailed 

the announcement as “outstanding” 
and “a call to action.”

But DRIC is not out of the woods 
yet. Opsommer, the Michigan 
House leader, said he wanted “more 
details” and noted the governor did 
not have a commitment from Wash-
ington in writing.

Most Republicans have also been 
opposed to DRIC for ideological 
reasons; it would use taxpayer mon-
ey to unfairly compete with the pri-
vate Ambassador Bridge.

Meanwhile, for the more than 
80-year-old Ambassador, there has 
been plenty of legal drama in recent 
months.

Ambassador owner Manuel 
(‘Matty’) Maroun – who would lose 
tens of millions of dollars, including 
substantial truck tolls, should DRIC 
be built – earlier last year brought a 
lawsuit challenging the government 
bridge, claiming it would be “unlaw-

ful” competition. The Ambassador 
has proposed its own new six-lane 
bridge and is seeking government 
permits.

And there have also been suits 
and countersuits between the Am-
bassador and state of Michigan over 
the bridge’s role in the recently-com-
pleted $230-million Gateway proj-
ect which overhauled highway inter-
changes connecting to the bridge.

Michigan has accused the bridge 
of not completing its share of the 
work including a new truck ramp. 
Instead, trucks are detoured on a 
circuitous route through city streets 
before connecting to freeways. For 
its part the bridge has demanded the 
state open new ramps so that traffic 
doesn’t have to use surface streets 
to enter the bridge. Michigan has 
kept them closed in retaliation for 
the bridge not living up to its work 
agreement.

Then, in January, a Michigan 
court found bridge management in 
contempt for ignoring an earlier rul-
ing to build the truck ramp and tear 
down part of a new mammoth duty 
free store and gas bar because it in-
fringed on public property. Bridge 
president Dan Stamper was sen-
tenced to jail for several hours, un-
til the bridge literally began exca-
vation work.

But the bridge has challenged 
even that order, saying its recent 
purchase of a local private proper-
ty alters the dynamics of the work.

Throughout, bridge manage-
ment has been adamant they are 
in the right. Last month Stamper 
blamed Michigan officials for “do-
ing everything they can to stop our 
successful 80-year-old private sec-
tor business from building our new 
bridge with our own money. They 
will lose.”  n

Ambassador Bridge prez jailed as border bridge saga continues
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PORTLAND, Ore. – TransCore’s 
CarrierWatch has compiled an 
early analysis of how fleets are 
measuring up under the new 
Compliance, Safety, Account-
ability (CSA) safety measurement 
system in the US.

In evaluating the scores of 
about 166,000 for-hire interstate 
carriers evaluated under the pro-
gram, TransCore found: carriers 
may have Alerts under CSA even 
if their numeric scores are good 
or non-existent; more carriers 
have Alerts under CSA than had 
‘deficient’ ratings under SafeS-
tat; and CSA BASIC scores and 
Alerts vary significantly by state.

A white paper published by 
TransCore noted that 90% of 
freight carriers with more than 

500 trucks have at least one BA-
SIC score while 25% of interstate 
freight haulers with five or few-
er trucks have at least one score. 
This is because the nature of CSA 
makes it easier to evaluate carri-
ers with more trucks on the road.

Thirty-four per cent of interstate 
freight carriers have a numeric 
score for at least one BASIC but 
only 0.3% have a numeric score in 
every BASIC, TransCore found.

“The net effect of the new safe-
ty program is that the size of the 
carrier and the location of its do-
micile and routes are among the 
factors that will affect the carri-
er’s safety scores more than ever 
before,” the white paper revealed.

The states showing the highest 
increase in CSA Alerts compared 

to SafeStat deficiencies include: 
Indiana, Georgia, South Dakota, 
Iowa and Nebraska, with each of 
those states assessing at least 50% 
more CSA Alerts than SafeStat 
deficiencies.

Other states that are issuing sig-
nificantly more Alerts under CSA 
include: Minnesota, Wisconsin, Ar-
izona, South Carolina and Maine.

States with the highest per-
centage of CSA Alerts for the 
Vehicle Maintenance BASIC in-
clude: Texas; Oklahoma; Arkan-
sas; Louisiana; Mississippi; Ala-
bama; Georgia; South Carolina; 
and Florida – so drivers will want 
to be particularly cognizant of 
the condition of their equipment 
when hauling into the southeast.

Meanwhile, the Midwestern 

states are assessing the most 
Alerts for Unsafe Driving, spe-
cifically: Illinois; Kansas; Ne-
braska; Iowa; Indiana; Michigan; 
Kentucky; and West Virginia.

In terms of reach, CSA seems 
to be more effective than SafeS-
tat. Fifty per cent of carriers had 
no data available under SafeStat 
while 23% of carriers have no 
data recorded under CSA. Six-
teen per cent of carriers had de-
ficient SafeStat scores while 21% 
have Alerts under CSA.

Thirteen per cent of freight car-
riers have received Alerts for fa-
tigued driving while 8.2% have 
garnered Alerts under the vehicle 
maintenance BASIC. To down-
load the complete report, visit 
www.transcorefreightsolutions.
com. n

Bridge Commission 
asks US govt. to 
step to plate
NIAGARA FALLS, Ont. – After re-
cently revamping the Canada Border 
Services Agency (CBSA) facilities at 
the Queenston border crossing (see 
pg. 14), the Niagara Falls Bridge Com-
mission is asking the US feds to match 
Canada’s generosity and help fund im-
provements on the American side.

The US Customs and Border Pro-
tection (CBP) facilities in Lewis-
ton were built in the early 1960s and 
need upgrading and modernization, 
the bridge commission says. 

However, recent comments from 
Homeland Security have led the com-
mission to believe funds may not be 
forthcoming.

“Last week, the commission and 
its Canadian government partners 
opened a state-of-the-art, $78 million 
inspections building on the Queen-
ston side of the bridge,” said commis-
sion chair Patrick Brown. “For years, 
the commission has worked on rede-
signing the Lewiston port of entry to 
complement this. Ensuring that cars, 
trucks and buses move into Canada 
as quickly and efficiently as possible 
across all three of the commission’s 
bridges is crucial to both nations’ econ-
omies. But so is ensuring that traffic 
from Canada has an equally smooth 
flow through equally modern and ef-
ficient American facilities.”

Brown continued: “On the Cana-
dian side we were able to access funds 
from the Gateways and Border Cross-
ings Fund (Building Canada Plan) to 
supplement our financing from toll 
revenues. On the US side, we will also 
need federal supplemental funding, 
normally done in the form of a lease, 
and the support of the region’s Con-
gressional leaders, as we had from On-
tario and Canadian governments, to 
move this project forward.

“Given the multi-billion dollar, bi-
national trade that passes over the 
commission’s three bridges each year, 
as well as the local impact of tourism 
and shopping for people on both sides 
of the border, funding for this project is 
crucial. Talking, working and devising 
ways to make this happen continues to 
be the best way to go to maintain safe 
and efficient operations.” n

TransCore white paper reveals early CSA trends
Analysis finds size of fleet, where they run having largest impact on CSA scores
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NASHVILLE, Ind. – The Truck-
ing Condition Index, as measured 
by industry analyst FTR Associ-
ates, reached its healthiest level of 
the current recovery in December.

The index rose to 7.1 in Decem-
ber, reflecting tightening capacity. 
FTR Associates says its index is 

expected to continue to improve, 
possibly reaching a new record in 
2012.

The index is a compilation of 
factors that affect trucking com-
panies. Projections point towards 
increased vehicle utilization and 
solid pricing power for carriers 

over the next few years, FTR an-
nounced. 

“We have been forecast-
ing steady improvements for 
the trucking sector,” said FTR 
Assoc iates president ,  Er ic 
Starks. “Conservative fleet at-
titudes towards adding drivers 
and equipment combined with 
the continuing growth of freight 
means that trucking companies 

should see their equipment uti-
lization nearing 100% later this 
year. As a result, carriers will 
have greater latitude to both raise 
rates and to be more selective 
with regard to freight. Despite 
the impact from regulatory drag 
being moved further out, improv-
ing economic conditions will help 
make 2011 a good year for truck-
ing companies.” n

FTR Trucking Condition Index improves
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NIAGARA FALLS, Ont. – Work has 
been finished on a new central plaza 
building that will house Canada Bor-
der Services Agency and Canadian 
Food Inspection Agency functions at 

the Queenston-Lewiston International 
Bridge, expediting the flow of traffic 
and goods through the border, officials 
have announced.

“Completion of the Queenston cen-

tral plaza building on the northern-
most of our three bridges will provide 
even more rapid border crossings for 
our cars, trucks and buses moving into 
Canada,” said Ken Loucks, chair of 
the Niagara Falls Bridge Commission, 
during a recent ceremony.

Construction of the new plaza was 

part of the second phase of improve-
ments at the crossing. Other improve-
ments include the addition of a bus-on-
ly processing lane and new passenger 
vehicle primary inspection booths. 
Phase one included the construction 
of a new primary commercial Customs 
processing facility.  n

Improvements made at Queenston-Lewiston
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Call our Watts Line from anywhere in Canada
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propane delivery 
trucks!

WE RENT TANKERS!
MANUFACTURERS OF ALUMINUM AND STEEL TANKS

Ask for Mike Trotter

905-453-6724

2002 INTERNATIONAL c/w 20,000 litre 5 compartment tank, dual 
pumping, Midcom, Bottom Loading, CSA-B620, DOT. Stock #623

2010 WESTERN STAR, 20,000 litre 4 compartment aluminum 
tank, dual pumping, bottom load, finish to your specs.

1995 FORD c/w 3500 gallon aluminum tank, pump, hydrant fill, 
gravity bar, flusher nozzles. DOT Certified. Painted Ready to Go.

Stock #552

2000 STERLING LTS8000, c/w 19,000 litre four compartment alumi-
num tank, dual pumping and metering, Midcom, DOT Certified and  
Safetied, CSA-B620 Certified. Stock #592

2002 FREIGHTLINER CABOVER, 18,500 litre 4 compartment alu-
minum tank, dual pumping and metering, safetied and certified.
 Stock #579

2005 STERLING c/w 13,000 aluminum 4 cpt. tank, dual pumping 
and metering equipment, Midcom, DOT certified, CSA-B620.
 Stock #596

NEW 2011 INTERNATIONAL c/w 3499 USWG Propane complete.  
  

2002 STERLING c/w 20,000 litre 4 compartment aluminum tank, 
dual pumping, DOT, CSA-B620, B/L rough in. Stock #593

2004 INTERNATIONAL, 20,000 litre 4 compartment aluminum tank, 
single pumping and metering, bottom load, CSA-B620, DOT.
 Stock #615

1997 FORD, 13,000 4 compartment tank, bottom load, vapour 
Midcom, DOT certified. Stock #603

2000 INTERNATIONAL c/w aluminum 4 compartment tank, dual 
pumping, Midcom, DOT Certified, Tank fully inspected and certified.
 Stock #502

2002 STERLING, c/w 20,000 litre 4 compartment aluminum tank, 
dual pumping and metering equipment, bottom loading, vapor  
recovery, DOT certified and CSA-B620.   Stock #T644 HUTCHINSON 62,000 litres 6 compartment B-Train, Bottom Load, 

Vapor Recovery, DOT certified and Safetied, Full V.I.P.K. Stock #627

2000 STERLING L8000, c/w 13,000 litre four compartment aluminum 
tank, dual pumping and metering, Midcom, DOT Certified and Safe-
tied, CSA-B620 Certified. Stock #633

NEW 2011 WESTERN STAR c/w 5500 USWG propane complete. 
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By James Menzies
HALIFAX, N.S. – The issue of 
snow and ice removal from trail-
er tops continues to gain atten-
tion this winter, as several juris-
dictions are reportedly putting 
more pressure on truckers to en-
sure their roofs are clean.

While several fleets have put 
into place best practices and de-
signed or installed snow removal 
systems at their facilities, there 
has been no place to share infor-
mation on these practices or sys-
tems. Until recently, that is. 

Recognizing there were various 
types of trailer top snow and ice 
removal systems being used across 
Canada, the Nova Scotia Trucking 
Safety Association (NSTSA) kicked 
off a Help Break the Ice campaign 
and Web site this winter. Available 
at www.helpbreaktheice.ca, the 
Web site aims to serve as a central 
clearinghouse for information re-
lated to snow and ice removal tools 
and strategies that are being used 
throughout the industry.

The NSTSA knew snow and 
ice accumulation on trailers was 
a significant road hazard. In ad-
dition to slip and fall, overexten-
sion and strain injuries suffered 
by drivers trying to clear off their 
equipment, the debris also posed 
a danger to other motorists. Linda 
Corkum, executive director of the 
organization said the Help Break 
the Ice campaign began as an at-
tempt to find out what people – 
both from within and outside the 
industry – were saying about the 
problem.

“What is the public saying? 
What kind of best practices are 
out there? We don’t have the an-
swers to what every company is 
doing, so we launched the Web 
site so we could hear from mo-
torists, trucking companies and 
drivers, so they could tell us their 
stories and we could tabulate 
feedback and do a better job of 
educating people on this topic,” 
Corkum says.

The NSTSA’s roots are in Nova 
Scotia, but the Web site can be na-
tional – even global – in nature. It 
currently hosts videos, news arti-
cles and research papers that have 
been published on the topic. 

“We want to know what is out 
there, what is working and what 
isn’t, what is cost-effective and 
how we can promote the safe 
practices that companies do 
have,” Corkum explains. 

So far, the campaign has been 
well received. The NSTSA de-
signed a poster that is being dis-
tributed to fleets when the agency 
visits them to conduct its safety au-
dits. The safety group is also en-
couraging companies to address 
snow and ice removal at their safe-
ty meetings during the winter. 

Of course, NSTSA does not 
profess to have come across the 
perfect solution to snow and ice 
removal – at least, not yet. Cor-
kum says the main objective of 
the campaign is to simply spread 
information that may be useful to 
carriers and drivers. What are the 
most effective tools the group has 
heard about so far?

The Erb snow removal system 
covered in Truck News last month 

was among them, and is now dis-
played on the Web site – both in 
video and PDF form. 

Corkum says she has heard of 
other fleets that have similar sys-
tems in place, basically a catwalk 
inside a decommissioned trail-
er that allows drivers to safely 
climb up a set of stairs and clear 
off their trailer roof while within 
the confines of the second trail-
er’s walls. 

The NSTSA notes the provincial 
scales near Halifax and Amherst 
have snow removal systems from 
Scraper Systems in place, and she 
says a local company is working on 
developing a mobile snow remov-
al system drivers could take with 
them while on the road.

To contribute ideas or to request a 
free Help Break the Ice poster, visit 
www.helpbreaktheice.ca or call 888-
329-9660. n

Nova Scotia Trucking Safety Association hopes to break the ice

break the ice: This poster is being distributed by the NSTSA to help raise 
awareness of the dangers of flying snow and ice.

www.truckingforwishes.com

helping dreams come true for children
with life threatening illnesses

www.greentrucker.com

saving our environment,
one mile at a time

www.drivingforprofit.com

expert information in an
affordable fashion
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Sometimes, all you need to hear is: 

everything’s cool. With Delo® Extended 

Life Coolants, not only do you get cool, 

but you get the technology leadership, 

protection and confidence you need 

to focus on your business. Delo ELC 

is formulated to reduce maintenance 

and inventory costs by delivering  

1.2 Million km of worry-free protection 

without the need for any additional 

additives. Whether you’re running 
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complete cooling system protection.  
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By Carroll McCormick
MONCTON, N.B. – Within a year 
or so, excavators will break ground 
for a 4,500 sq.-ft. addition to the 
Moncton Museum. It will showcase 
the role of transportation in Monc-
ton as a transportation hub, now and 
through its history.

Anything that sailed, rolled on rail 
or rubber or took to the skies might 
find itself in the Transportation Dis-
covery Centre (TDC), but the exhib-
its will have a modern twist: Unlike 
the static displays of dinosaur bones 
and plundered treasures we shuffled 
past in the museums of our childhood, 
the TDC will educate and entertain – 
‘edutain’ as the museum puts it.

“We are trying to get people to un-
derstand that this is not a museum, 
technically. It is a discovery centre,” 
says Brenda Orr, senior heritage offi-
cer, Moncton Museum. The exhibits 
will include, for example, videos and 
audio recordings. Live volunteers will 
interpret the exhibits to help listeners 
understand the role of transportation 
in their lives.

As well, Orr notes, “The trucking 
industry has said that it is a challenge 
to get young people into the field. We 
can work with schools and community 
colleges to help get young people into 
the industry.”

The TDC will be interactive too. 
Orr provides a hint how: “Our con-
sultant has proposed a truck test table 
where you build trucks using a com-
mercial product called K’nex. Visitors 
will be able to assemble them, load 
them up with weight and run them on 
the test tracks and see how they work. 
This is hands-on.” 

Interactive also suggests mini-class-
es for kiddies, simulators and online 
access to archives in other museums 
for researchers. The TDC can offer 
far more than what staff can stuff into 
the physical building.

The museum has just begun the 
hunt for trucking industry material 
for the TDC. 

“We have a lot of photographs, ear-
ly road maps and other archival ma-
terial. I would not say that the truck 
part of our collection is strong at the 
moment. But whenever we do these 
things, we go to sources to borrow ma-
terials and find out what is out there,” 
Orr explains. “There have not yet been 
any (artifacts) about trucking that have 
been brought to our attention. But that 
does not mean they do not exist.”

The museum has good relationships 

with the industry and has already re-
ceived support. For instance, the At-
lantic Provinces Trucking Association 
has raised $19,000 toward its goal of 
$25,000 to contribute to the TDC. 
Atlantica Diversified Transportation 
Systems has made a monetary pledge 
over five years. Wes Armour, the head 
of Armour Transportation Systems 
in Moncton co-chairs the TDC fund-
raising campaign. Other carriers have 
made contributions as well.

Making the TDC a success is not the 
exclusive effort of associations, carri-
ers, curators and consultants. Individu-
als are able and welcome to contribute. 
There are many possibilities: Imag-
ine the treasures hidden away in the 
attics and barns of old-time, second- 
and third-generation truckers: photo-
graphs, Super 8 films, company docu-
ments, licences, plates, vintage trucks 
and model trucks, tools, communica-

tion gear… 
Beyond the physical possibilities 

are the treasures stored in the minds 
of men and women. One area of the 
TDC will be about communication. 
For trucking, Orr says, “There is a 
whole language associated with the 
use of the CB radio by truckers.” 

For this kind of collection there is 
no easy substitute for people who are 
willing to contact the museum and get 
what they know on paper, or even bet-
ter, on tape or video. And don’t think 
just English. There is no doubt that 
French drivers, of which there are plen-
ty in New Brunswick, evolved their 
own road patter that would surely en-
tertain, educate and simply be a grand 
part of the oral history.

Imagine the stories: crossing the 
Saint John River on horse-drawn fer-
ries, lost in a blizzard with a load of … 

Who were the inventors, innovators 

and entrepreneurs of the last century? 
This century’s stories include test driv-
ing long combination vehicles, haul-
ing 145-foot long loads of wind turbine 
blades and beams for the Confedera-
tion Bridge, the proliferation of truck 
aerodynamics.

 “We want to engage people and 
looking at transportation initiatives, 
transportation bloopers, what didn’t 
work. There is a whole wealth of ex-
pertise that we can only get from peo-
ple in the trucking industry,” Orr says. 
“We really do want to know what is 
out there.”

If you have stuff or stories, or other-
wise might like to volunteer your ex-
pertise, the Moncton Museum would 
love to hear from you. Call 506-856-
4383 between 9 a.m. and 4:30 p.m. 
Monday to Saturday. A live human 
will answer. Or fire off an e-mail to 
info.museum@monction.ca. n

Halifax bridge 
tolls set to rise
DARTMOUTH, N.S. – Crossing 
the Halifax Harbour will soon 
cost truckers more, after Hali-
fax Harbour Bridges was grant-
ed permission to raise tolls.

Truckers paying by cash will 
see tolls increase by 34 cents per 
axle effective Apr. 1, 2011. If us-
ing Macpass, commercial vehicles 
will see tolls increase 17 cents per 
axle on Apr. 1, 2011 and another 
17 cents per axle on Apr. 1, 2012.

Steve Snider, general manag-
er and CEO of Halifax Harbour 
Bridges said the toll increase “is 
necessary for the long-term main-
tenance of the bridges.” n

Moncton Museum to add Transportation Discovery Centre

coming soon: An artist’s rendering of the future Transportation Discovery Centre in Moncton.
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• Full Coverage
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and third-party property damage losses.

 

Call CK Insurance today for
information on how to save.

Call: 905-648-6950   Toll free: 800-461-4973 
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By Carroll McCormick
MONTREAL, Que. – By late Feb-
ruary, a good percentage of the con-
tainer trucks entering the Port of 
Montreal will be using an automat-
ed system that should replace pa-
perwork and line-ups of drivers at 
the guard shacks when they come in 
to pick up and drop off containers.

The common portal, as the system 
is called, will speed throughput and 
increase security. A key feature, how-
ever, is a buffer (think 27-lane parking 

lot) that will let as many as 150 trucks 
at a time wait their turn on Port of 
Montreal (PoM) grounds instead of 
on city streets. 

An average of 2,500 container 
trucks a day squeeze into the port 
through a single bottleneck at the cor-
ner of Notre-Dame and DeBouch-
erville. Once in, before the common 
portal was built some of the trucks 
would head left for the Cast and Ra-
cine Terminals. Others would take 
a right across a railway track onto a 

four-kilometre access road to Ter-
mont Terminal. 

At peak hours, the access road and 
the small waiting area for Cast and 
Racine would fill, leaving long lines 
of trucks idling along Notre-Dame and 
DeBoucherville. Passing trains would 
block the Termont access road, Ter-
mont-bound trucks would block ac-
cess to Cast and Racine and incoming 
trucks would back up into the city like 
a flood behind a clogged storm drain.

Here is how the common portal 

should cure this foolishness once it is 
fully operational: Trucks still turn into 
the PoM at the corner of DeBoucher-
ville and Notre-Dame. Now, howev-
er, they next make a tight right turn, 
which splits into two lanes. Drivers 
swipe their ID cards in window-lev-
el scanners, and the system associates 
the driver, carrier and container. Then 
they pass through a two-lane shed full 
of cameras that read container num-
bers, which are entered into a data-
base. Then the trucks make a 180-de-
gree left turn into the buffer.

If there is extreme congestion, trucks 
can be “spat out” out of the port before 
they get to the buffer; they are expect-
ed to drive around for a few minutes 
before re-entering the port.

Entering the buffer, drivers pick a 
lane according to their destination: 
there are four lanes for trucks head-
ing to Cast; 19 lanes for Racine-bound 
trucks; and eight for Termont-bound 
trucks.

At the far end of each lane is an au-
tomated truck gate pedestal where a 
driver can do their transaction from 
inside the truck. 

They swipe their pass card and of-
fer a fingertip to a biometric finger-
print reader. Once the system verifies 
the driver and carrier, the machine 
spits out a slip of paper with informa-
tion to be used at the terminal. Once 
through the pedestals, trucks scatter to 
the three container terminals.

The PoM also plays traffic cop at 
the buffer: If there is too much down-
stream congestion, it can signal drivers 
to wait in the buffer. As for that rail-
way track, when a train passes, Ter-
mont-bound trucks cool their heels in 
the buffer without blocking Cast- and 
Racine-bound trucks. 

The common portal will increase 
throughput mainly by eliminating the 
old stop and stroll to the guard shack 
routine with paperwork.

The common portal also increases 
security. In order to use the new sys-
tem, the 1,000-plus carriers that haul 
containers in and out of the port had 
to re-register with PoM. Their drivers 
got new pass cards and had a fingerprint 
taken. When a shipper sends a pick-up 
or delivery order, it knows that, say, car-
rier Call’m-Haul’m is coming in to pick 
up a container. The company informs 
the terminal that Vincent Vitesse will 
be the driver, who must remember to 
bring both his card and finger to prove 
that he is the assigned driver. 

 “This makes sure the proper con-
tainers came with the proper company 
and the proper driver,” explains Felix-
pier Bergeron, director of security and 
fire prevention, PoM.

Containers are scanned a second 
time at more gates at the terminals. 

“Information is verified several 
times in the process to protect against 
organized crime and human error. The 
whole process should make it impossi-
ble to steal containers,” Bergeron says.

The common portal has been de-
ployed in stages: The buffer has been 
in place for several years. PoM started 
building the podiums in 2010. By the 
end of this January, the two-lane shed 
was operational. By roughly mid-Feb-
ruary, the 27 podiums are expected to 
be sufficiently operational for PoM to 
regulate the flow of trucks from the 
buffer to the terminals. The podiums 
for Termont and its electronic paper-
work were expected to be operational 
by mid- to late-February. The podiums 
and the electronic paperwork for Cast 
and Racine will become fully opera-
tional later this year. n

common ground: Container truckers at the Port of Montreal will be better organized under the new system.

Changes at Port of Montreal will improve container flow
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TORONTO, Ont. – Seventy-
five per cent of Ontario carri-
ers who responded to the On-
tario Trucking Association’s Q1 
Business e-Pulse Survey said they 
were ‘optimistic’ about the indus-
try’s prospects for the next three 
months.

That’s up 13% over the fourth 
quarter survey and is the highest 
percentage of fleets to express 
optimism since the survey began 
in the third quarter of 2008, the 
OTA has announced.

Just 4% of the 75 responding 
fleets said they were pessimistic 
about the industry’s prospects 
over the next quarter. Twenty-one 
per cent remained unsure. 

On freight volumes, 61% of 
fleets said they’ve seen volumes 
increase compared to a year ago, 
which is 9% more than made that 
claim last survey. 

However, fleets also reported 
freight volume improvements soft-
ened in the fourth quarter of 2010. 
Most fleets reported freight vol-
umes are about the same as they 
were three months ago within On-
tario, inter-provincially and cross-
border. Intra-Ontario freight vol-
umes have remained stable, with 
58% of fleets reporting volumes 
are about the same and 33% say-
ing intra-Ontario freight is im-
proving.

Southbound US volume remains 

weak, with 23% of fleets indi-
cating volumes have decreased 
compared to the previous quar-
ter. Fleets also reported softening 
in northbound US freight. Still, 
45% of respondents said volumes 
are improving but that’s down 9% 
from the previous quarter. 

The number of fleets reporting 
that loaded miles are increasing 
rose to 39% in the quarter. Sev-
enty-five per cent of fleets said 
the average length of haul has re-
mained about the same.

There’s been no significant 
change in the rate environment, 
respondents said. Most said rates 
remained “about the same” last 
quarter, while 32% said south-
bound US rates were actually de-
creasing.  Thirty-nine per cent of 
respondents noted some improve-
ment in northbound rates. 

The survey also showed capaci-
ty continues to tighten. More than 
75% of respondents said capacity 
has either decreased or stayed the 
same over the past quarter and 
they predicted the capacity situ-
ation would remain pretty much 
identical over the next six months.

In terms of hiring, 53% of fleets 
said they are not planning to hire 
new company drivers and 58% 
said they will not be hiring any 
new owner/operators over the 
next quarter. But 47% said they 
will hire company drivers and 

39% said they’d be adding O/Os.
Similarly, 45% of fleets said 

they’d be adding more tractors 
over the next three months while 
the percentage of fleets intend-
ing to buy new trailers rose 11% 
to 46%. Forty-nine per cent of re-
spondents said they did not plan 
to change the overall size of their 
trailer pool.

Carriers seemed satisfied with 
the state of fuel surcharges (88%) 
and only 18% indicated shippers 
are taking longer to pay their 
bills, which was the lowest per-
centage in the survey’s history. In 
the third quarter of 2009, 59% of 
carriers were reporting that ship-
pers were taking longer to pay 
their bills.

Fifteen per cent of respondents 
said shippers are now taking less 
time to pay while 67% reported 
no change. Twenty-four per cent 
of carriers said shippers were 
lengthening the terms of con-
tracts, an indication that ship-
pers may realize it’s a good time 
to lock in capacity.

The credit situation appears to 
be mostly unchanged, with 75% 
of fleets reporting access to cred-
it is about the same as in recent 
months. Thirteen per cent said 
credit is tightening and the same 
percentage said it was easing. 

The OTA survey was conduct-
ed between Jan. 10 and Jan. 31. n

Optimism returning to Ontario trucking industry
Ontario fleets report highest level of optimism in survey’s history

OTA names new 
Road Knights
TORONTO, Ont. – The Ontario 
Trucking Association (OTA) has 
announced the roster of its 2011-
2012 Road Knights team, select-
ed recently by a panel of industry 
and media professionals.

The team will spend the next 
two years presenting road-shar-
ing tips to motorists, raising 
awareness of the importance of 
the trucking industry and educat-
ing young people about the ca-
reers available within the indus-
try. Candidates were nominated 
by their carriers based on their 
impeccable driving record, com-
mitment to safety and desire to 
share their trucking industry ex-
pertise, the OTA announced.

The 2011-2012 team includes: 
Jack Fielding, Bison Transport; 
Robin Seale, Erb Group; John 
Boneschansker, Laidlaw Carri-
ers Van; Barry Wicklum, Mey-
ers Transport; Ravinder Athw-
al, Municipal Tank Lines; Fran 
Gooderham, Thomson Termi-
nals; and Daniel Santoro, Trimac 
Transportation. 

This is the ninth Road Knights 
squad selected by the OTA and 
for the first time it is sponsored 
by the association’s Allied Trades 
Division. Members of the Road 
Knights team have undergone 
training and will soon make their 
first public appearances. n

A Winning Partnership
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A Guide to Purchasing Aerodynamics for 
Heavy-Duty Tractors and Trailers 

 •  Low Rolling Resistance Tires 

 •  Tractor Cab Roof Fairing 

 •  Adjustable Tractor Cab Roof Deflector 

 •  Trailer Side Skirts 

 •  Driver Training 

Save fuel, save money and help the environment.
To sign up today, visit fleetsmart.nrcan.gc.ca.
Call 1-800-387-2000 to order your guide.

NOUVELLES TECHNOLOGIES 
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CAMIONS LOURDS

Guide d’achat de dispositifs aérodynamiques pour 
les camions semi-remorques

 •  Pneus à faible résistance au roulement 

 •  Carénage du toit de cabine 

 •  Déflecteur du toit de cabine ajustable 

 •  Jupes latérales de remorque 

 •  Formation des conducteurs 

Économisez du carburant et de l’argent tout en 
protégeant l’environnement.
Pour vous inscrire aujourd’hui, visitez 

ecoflotte.rncan.gc.ca. 
Téléphonez au 1-800-387-2000 pour obtenir votre guide. 
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TORONTO, Ont. – The Ontar-
io Trucking Association’s (OTA) 
board of directors has approved the 
funding of a study to examine de-
signs for roundabouts that would be 
conducive to the operation of vari-
ous truck configurations operating 
on the province’s roads. 

The OTA says civil engineers 
typically support the construction 
of roundabouts as a benefit to road 
safety and a more efficient means 
of moving traffic. 

“OTA cannot keep track of and 
provide analysis on every potential 
roundabout construction project 
in the province. Nor is it necessar-
ily appropriate that OTA should, 
as a matter of course, be opposed 
to roundabouts. However, it is ap-

propriate and proactive for OTA to 
take the position that municipalities 
should ensure that new roundabouts 
will accommodate all truck config-
urations,” said Geoff Wood, vice-
president of operations and safety 
at the OTA.

OTA will be distributing the dis-
cussion paper to organizations like 
the Ontario Ministry of Transpor-
tation, Ontario Good Roads Asso-
ciation and the Association of Mu-
nicipalities of Ontario and asking 
them to share this work with their 
members. 

Government entities, associa-
tions or OTA members interest-
ed in obtaining a copy of the OTA 
research on the subject can e-mail 
otapublicaffairs@ontruck.org. n

Tackling road safety, in a roundabout way

PMTC gearing up for annual conference
KING CITY, Ont. – The Private Motor Truck Council of Canada is return-
ing to the Kingbridge Conference Centre and Institute in King City, Ont. 
for it 2011 conference June 23-24. This year’s event is dedicated to the issues 
and challenges facing the industry and how to effectively manage them, ac-
cording to PMTC president, Bruce Richards.

“This conference will prove to be invaluable at both the educational and 
networking levels,” Richards said.

In preparation for the event, PMTC is calling for entries for its 26th An-
nual Vehicle Graphics Design Awards Competition. Co-sponsored by 3M 
Canada’s commercial graphics division, the awards program recognizes 
truck fleet operators (private or for-hire) and graphic design companies that 
graphically enhance their vehicles. 

The awards are divided into seven award categories: Tractor Trailer Com-
bination; Special Event/Promotion; Straight Truck; Night-time Safety; Light 
Duty Commercial Truck; Identity Fleet Graphics; and Human Interest.

The competition is open to all Canadian truck fleet operators – private 
or for-hire. The entry deadline is May 2.

Entry forms and rules are available at www.pmtc.ca or by calling the 
PMTC office at 905-827-0587. n

Over 200 New & Used 
TaNk Trailers fOr 

sale  • lease  • reNT

Tankmart International
sales - serviCe - ParTs   for reMTeC, TreMCar, J&l TaNk inc.canada’s largest tank trailer dealer

www.tankmart.com

New 2011 tremcar 8400 USG DOT-407 tridems, Intraxx 
A/R, alum. wheels, Michelins.

New 2011 tremcar 7200 USG, DOT-407 tandem with 
super singles, disc brakes, tire inflation and much more. call

New 2011 troxell 4100 cu. ft. mobile storage silo, built for 
bulk cement, available in April/May, for Sale or Lease. call

UNit 8424 – 1999 HUtcHiNsoN 28,000L, 2 compartment 
Non-code, alum. wheels, air ride, very good overall condition, 
has new safety.

2011 remtec 49,000L, TC-406, aluminum insulated, heat 
coils, bottom loading, available in July.

OAKVILLE BRANCH
Call Kevin Brown, Tony Jelicic
1-800-268-1456 • (905) 465-1355
Fax: 905-465-3780

MONTREAL BRANCH
Call Ron Laberge, Bob Kavanagh,
Camille Pettinato
1-800-363-2262 • (514) 323-5510
Rental Units and Service 
at both Branches

UNit 8416 – 2009 remtec 48,000L alum. insulated hot 
product R-TAC B train, has air ride, alum. wheels, pump 
off lines, heat coils, excellent overall condition, new safety,  
available now. Available as Lease to Own. call

UNit 8758 – 1997 freigHtliNer fl-80 taNk trUck 
8.3L Cummins, 8 spd., A/R, 20/40 axles. 1997 DepeNDABLe 
20,000L 5 comp’t TC-306 tank, dual pump, B/L, manifold,  
3 pt. V/R, MidCom, new safety/B-620. call

1997 tremcar 6400 IG, stainless insulated, one comp’t, 
quad axle, stainless frame, alum. wheels, new safety, ideal 
fertilizer tank. call

UNit 8474 – 1989 traNstecH 20,000L 3 comp’t alum. 
tank. Mount it on your cab & chassis for water.

2011 remtec 57,000L, 6-compt's, B/Loading, vapour, two 
cabinets, Michelin tires, alum. wheels, available  in July.

UNit 8759 – 2008 walker 6000 usg insulated s/s sani-
tary tandem,  Intraxx, alum. wheels, Michelins, enclosed rear 
cabinet, manhole covers, only 19,000 kms. Mint.  in oakville

UNit 8681 – 1987 westaNk 36,500L, 5 compt. MC-306 
pet. tank, has bottom loading, vapour recovery, double bulk-
heads, mechanical internals, alum wheels, very good overall 
condition, new B-620 & safety, excellent ice road tank. call

UNit 8631 – 1995 tremcar 7,000 USG, MC-307, all stainless 
frame, air ride, alum. wheels, All inspections included.1

Feature unit oF the Month

selectioN of 1999 to 2002  8500 IG, DOT-407, stainless 
insulated quads, all stainless frames, air ride, with steel budds. 
All inspections included.

eNd of 
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Don’t Fall Short!
Avaal Express Dispatch Software 
let's you manage your business all in one application!

Starting a career or business in trucking? Enroll in 
our Trucking Dispatch Specialist Course
Brampton: Sat-Sun 9am -2pm (2 weekends) • Surrey: Mon-Fri 6pm-10pm (1 week)
New Batch starts every month

IFTA Filing • IRP Plates • C-TPAT, FAST, PIP, CSA
US & Canada Bonds • ACE • ACI

avaal.com
(1-877) 995-1313

Head Office

2 Automatic Road Unit 110

Brampton ON L6S 6K8

(905) 595-1313

Surrey Office

302-17665 66A Avenue

Surrey BC V3S 2A7

(604) 579-0200

Avaal also specializes in:
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COQUITLAM, B.C. – Clark 
Freightways was recognized Feb. 2 
for becoming the first B.C. carrier 
to join the Certificate of Recogni-
tion safety program.

Minister of Labour Iain Black 
was on-hand to mark the occasion 
and to recognize the achievement. 

“Trucking is the lifeblood of every 
industry in B.C. and the statistics on 
injuries and fatalities in trucking is 
sobering,” Black said. “This just has 
to change.”

The Certificate of Recognition is 
a Trucking Safety Council of B.C. 
program that awards carriers who 
implement a safety program that 
includes company audits.  Carriers 
that are accepted into the program 
receive WorkSafeBC premium re-
bates of up to 15%.

Clark Freightways also received 
kudos from Donna Wilson, vice-
president of industry services and 
sustainability for WorkSafeBC.

“Workplace injury rates in 
trucking are double that of any 
other industry, and this team has 
decided that this is not accept-
able,” she said. “This means put-

ting more focus on preventing 
injuries, and in particular fatali-
ties.”

For more information on the pro-
gram, visit www.safetydriven.ca. n

Clark Freightways first fleet to join B.C. safety program

first cor fleet: (L-R): MLA for Coquitlam-Burke Mountain, Douglas Horne; 
Minister of Labour Iain Black; Marcus Clark, owner/president Clark Freightways; 
TSCBC executive director Rob Weston; and v.p. and general manager of Clark 
Freightways, Greg Rogge.

Yanke drivers 
win awards for 
roadside heroics
SASKATOON, Sask. – A pair 
of Canadian truckers have been 
named Highway Angels by the 
Truckload Carriers Association 
(TCA). Team drivers Dave Wood-
man and Tony Rheault of Saska-
toon-based N. Yanke Transfer were 
selected for their help at the scene 
of a serious accident.

At about noon on Aug. 24, 
Woodman was driving along High-
way 17 near Blind River, Ont. while 
Rheault slept in his bunk, when a 
Ford Explorer cross the centre line 
on a curve and collided with an on-
coming tanker.

Woodman parked the truck and 
was the first one on the scene. He 
began directing traffic around the 
crash site to protect the accident 
victims from possible further inju-
ry and also kept curious onlookers 
away. Soon, he smelled aviation fuel 
leaking from the tanker and real-
ized it was covering the road. Wor-
ried that a fire could break out, he 
and several other motorists used 
five-gallon buckets provided by an-
other trucker to contain the flow.

Meanwhile, seeing that the 
driver’s side of the Explorer was 
smashed against the guardrail, 
Rheault ran to the passenger side 
and helped an adult female get out 
from behind the airbag. She was 
conscious, but in shock, covered in 
blood and deeply concerned about 
her husband. 

By now, other motorists had 
stopped to help, including a retired 
nurse, who had also witnessed the 
crash. She began treating the hus-
band, who had suffered extensive in-
juries, and asked Rheault to retrieve 
a first aid kit from her car. Rheault 
served as her assistant, handing her 
gauze and other medical supplies as 
needed. He also pushed back the 
shattered windshield so the nurse 
could better reach the man’s face.

In about 20 minutes, emergency 
personnel arrived. Officials say be-
cause of Woodman’s ability to con-
trol the traffic and onlookers, they 
were able to pull right in next to the 
accident scene and quickly cut the 
driver out of the car. The 77-year-
old man was rushed to the hospital, 
but died shortly thereafter.

The nurse who arrived on scene 
later wrote an e-mail to N. Yan-
ke Transfer praising Rheault and 
Woodman for their assistance: 
“Please tell your men to be proud of 
their excellent emergency response 
to this stranger,” she wrote. “I think 
if your men had not been as respon-
sive and diligent as they were, then 
the driver more than likely may not 
have even made it to the hospital. 
I believe we kept him alive long 
enough to have…his family around 
him to comfort him and say their 
last goodbyes.”

Both Rheault and Woodman 
spoke modestly about their involve-
ment at the accident scene. “When 
you have an accident like this and 
you start to attach families and rel-
atives to it, it really starts to mean 
something. You realize that could 
have been your own parents,” said 
Woodman. n

You can rely on our insurance  

brokers, all professionals like 

you, and specialists in the  

transportation industry.  

Don't hesitate to call Burrowes 

Insurance Brokers and benefit 

from our vast knowledge of  

the transportation industry,  

our insurance expertise and  

our excellent customer service.

Trucking insurance

You are a professional carrier.

Trucking insurance specialisTs

FleeT & owner-operaTor programs

compeTiTive pricing

made-To-measure coverages

personalized  service

3
3
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1-888-657-3329
www.burrowes.ca
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More and more fleets are using retreads as a smarter business solution. 

And with premium new tires not always available or affordable, there’s 
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investment by extending the life of your new tires by 2, 3 or more times. 

Especially when you use quality Bridgestone casings. And since retreads 

require 70% less oil to make, they’re as good for the planet as they are for 
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and is going to an owner/operator 
who has since retired.

“A lot of the drivers that are 
benefiting from this haven’t been 
with us for a few years,” Kelly No-
lan, co-owner of Nolan Transport 
told Truck News. “So, I’m calling 
people in P.E.I., Elmira...people 
I haven’t talked to in years. It’s 
been kind of sweet.”

The massive government pay-
out stems from a long-running 
court challenge involving the pay-
ment of excise fuel taxes on die-
sel consumed outside Canada. In 
the early 1990s, Larry Babins, at 
that time an accountant with Per-
micom Permit Services and now 
director of consulting firm Sim-
ple Ace, noticed some discrep-
ancies between how excise taxes 
were applied in various sectors 
of the economy, and even with-

in the transport industry. As far 
back as 1880, he noticed, ships 
leaving England were eligible for 
refunds on the tax they paid on 
coal consumed once the ship left 
the port. He also noticed Cana-
dian manufacturers were given re-

funds on the excise tax they paid 
on items destined for consump-
tion outside Canada. Babins felt 
the same principles should ap-
ply in trucking, where Canadian 
trucking companies would often 
fill up with fuel in Canada, pay-

ing the federal excise tax on die-
sel before crossing the border into 
the US.

Eventually, Babins was able to 
bend the ear of Winnipeg, Man.-
based lawyer Israel Ludwig, who 
agreed so vehemently that he of-

fered to take the case on spec’. 
In 1998, a court challenge was 
launched on behalf of more than 
100 trucking companies.

“Under the Excise Tax Act, if 
you are paying excise tax on an 
item that is subsequently export-

ed, you can get that money back,” 
Ludwig recalled in an interview 
with Truck News. “These trucks, 
after filling up with diesel, were 
driving into the US. So the ques-
tion becomes: Is the fuel in the 
tank of your truck an exported 
item, such that you can claim a 
rebate on the tax?”

Not surprisingly, CRA initial-
ly denied the claims, but the case 
was brought all the way to the Su-
preme Court of Canada where a 
judge finally ruled in the carri-
ers’ favour. In 2003, 117 carriers 
shared a windfall amounting to 
about $12 million on the excise 
taxes they paid on diesel pur-
chased in Canada and consumed 
in the US between 1991 and 2002.  

The carriers, however, had un-
finished business. CRA agreed 
only to pay the amount claimed 
for company-owned trucks and 
would not provide rebates for 
owner/operators who were work-
ing for those same companies.

“They said ‘We’ll pay the money 
for the trucks owned by the com-
pany, but if it’s owned by an own-
er/operator, the owner/operator 
should have filed their own appli-
cation for a rebate’,” Ludwig says. 
“We said ‘no, no, no – that’s not 
the industry practice. A company 
always files fuel tax applications 
on behalf of an owner/operator’.”

Jim Peacock, vice-president of 
Nolan Transport, was involved in 
the case from the beginning.

“CRA’s whole argument was 
that the owner/operators should 
be filing on their own, because 
they’re independent businesses,” 
he says. “But the fuel is all bought 
through our fuel tax account.”

Nolan, like many trucking com-
panies, would pay the fuel up front 
and then deduct it from its owner/
operators’ pay – so ultimately the 
O/O was paying for the fuel.

Still, CRA wouldn’t budge. 
And for a while, it looked like 
the owner/operators were going 
to lose out. But then, Ludwig’s 
position received a boost when 
the Supreme Court of Canada 
ruled in an unrelated case that 
United Parcel Service (UPS) 
could collect GST overpayments 
made by its independent contrac-
tors on their behalf. That ruling 
prompted Ludwig to renew dis-
cussions with senior management 
at CRA, who this time knew they 
were beat.

“In the end, they eventually 
agreed that yes, the trucking com-
panies could file tax returns on 
behalf of their owner/operators,” 
Ludwig says. “They have agreed 
to pay that money, of course with 
interest, to the companies that 
were affected and that will flow 
then to the owner/operators.”

How much is at stake? “It’s hard 
to say, because there’s going to 
be interest on that,” Ludwig told 
Truck News. “Maybe as much as 
$15 million, but we won’t know 
until all the money comes in.”

In addition to Nolan, Bison 
Transport and Penner Internation-
al agreed to be test cases. All three 
of those companies have now been 
paid, Ludwig says. Bison Transport 
is in the process of sending regis-

Owner/ops: Are you entitled to share of $15M settlement?
Continued from page 1

Continued on page 29

‘The question becomes: Is the fuel in the tank 
of your truck an exported item, such that you 

can claim a rebate on the tax?’ 
Israel Ludwig, lawyer
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tered letters to the last known ad-
dresses of the owner/operators who 
qualified for the rebates.

Another 35 or so companies 
will also receive payments on be-
half of their owner/operators as 
well in the weeks ahead.

“Some have to go through fur-
ther audits. Those cases will wait 
until the audits are complete and 
the audits will determine how 
much they’re getting,” Ludwig 
says. “The other ones, who al-
ready had audits done in 2003 
or 2004, will be getting cheques 
within the next 60-90 days.”

The cheques are issued to Lud-
wig, who takes his 35% cut before 
turning the money over to Babins 
for distribution to the carrier. You 
don’t need to be a math whiz to 
realize Ludwig’s share would be 
enough for a comfortable retire-
ment, but the trucking companies 
he represented don’t begrudge him.

“It wouldn’t have happened 
without him,” says Nolan. And 
in most cases, the interest paid 
by CRA is enough to cover Lud-
wig’s fees. That pay arrangement, 
however, does raise the concern 
that some carriers may not pass 
the sum along to the owner/oper-
ators it is intended for, especially 
considering it may take some ef-
fort to track down those who may 
not have worked for the company 
in more than a decade. Peacock 
says CRA was adamant the funds 
be redistributed to the owner/op-
erators, but he worries not all car-
riers will comply.

“I’m sure there are carriers out 
there that are going to try to keep 
the money,” he says, noting many 
of Nolan’s recipients didn’t even 
know they had it coming.

“I think what’s really important 
is to get the word out there,” says 
Nolan. “If there are owner/opera-
tors out there that went cross-bor-
der between 1991 and 2002, they 
should be contacting their com-
pany to see if there’s a fuel tax re-
bate for their truck. It doesn’t hurt 
to ask. If a company doesn’t have 
a clue what this is about, they’ll 
say ‘no.’ If a company does know, 
hopefully they’ll do the right thing 
and say ‘As a matter of fact, we 
have received a cheque and we’re 
working things out’.”

And Ludwig warns that carriers 
that don’t pass along the rebates 
could face ramifications.

“If they pocket the money 
themselves without the consent 
and permission of their owner/op-
erators, in my opinion that would 
be an illegal act,” Ludwig says. 
“It was raised in the UPS case. 
(The judge) said that if someone 
commits a criminal act (by fail-
ing to pass on the rebate to the 
independent contractor), they 
will be dealt with by the criminal  
authorities.”

When asked to furnish a list of 
all the carriers that are receiv-
ing rebates, Ludwig said “I don’t 
think I’m allowed to. I have con-
fidentiality rules I have to respect 
from the Law Society.”

For Nolan Transport, there’s 
been no attempt to circumvent the 
ruling by pocketing the refund. In 
fact, Nolan says that while track-

ing down past owner/operators 
has been difficult (made even 
more difficult by the acciden-
tal deletion of all driver files in 
1996), it’s been worth the effort.

“I found one fellow – he was 
shocked,” Nolan says. “I called 
him out of the blue and I told him 
there was a bit of money for him. 
His wife was dying of cancer and 
things were rough. When I told 
him how much money it was, he 
was silent. He needs the money 
right now. He’s retired and things 
are tough and it makes a differ-
ence to have this windfall right 
out of the blue.”

Dave Monroe was easier to find. 
He’s a recently retired owner/op-
erator who had been with Nolan 
for about 18 years and was called 
before a panel of CRA lawyers for 
questioning about two years ago. 
Monroe, along with three other 

owner/operators and general man-
ager Peacock, were grilled by CRA 
officials who seemingly attempted 
to trip them up to avoid payment.

“It was intimidating,” Monroe 
says. “They tried to screw us up 
a little bit. They were asking us 
questions about what happened 
in 1995. How much fuel did you 
put in? Where did you buy it? We 
lost pretty much a day out of it, 
but it was worth it.”

Monroe received a cheque for 
$9,600 right before Christmas.

But not every owner/operator 
made out quite so well. In fact, No-
lan says in some instances it was 
discovered the owner/operators 
actually owed the company money.

“There are cases where people 
owe us money as a consequence of 
this. They were overpaid, but it’s 
usually small amounts and we’re 
not going after those,” Nolan says.

Payouts range from $500 to 
$16,000 at Nolan, depending on 
fuel buying patterns during the 
affected years. Generally, owner/
operators that bought fuel in Can-
ada and did most of their driving 
in the US made out the best.

Unfortunately for O/Os who 
worked for a company between 
1991 and 2002 that did not par-
ticipate in the litigation, it’s now 
too late to make a claim. The feds 
moved quickly to close the loop-
hole that allowed the multi-mil-
lion dollar payouts.

“When the Government of Cana-
da realized it lost the case after the 
Supreme Court handed down the 
decision (for company-owned trucks 
in 2003), they immediately passed 
legislation that said from here on 
in, nobody could make a claim for 
excise tax on diesel fuel that is be-
ing transported across the border,” 
Ludwig says. “If you haven’t made 
a claim by Feb. 14, 2003, you are 
barred from filing a claim.” n

Continued from page 26

Canadian owner/operators enjoying an unexpected windfall
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www.glasvangreatdane.com 

1.888.GLASVAN (1.888.452.7826)

More choice – not weight.
When it comes to dry van trailers, there’s weight – and there’s weight. Ours is strategic: up to 180 pounds more steel in the rear frame 
construction, because that’s what impacts the dock. Add to that the widest selection available: 5 different logistic models in single, 2, 

3 and 4 axles for up to 95,000 GVWR. Plus an array of interior liner options for durability, product integrity and weight 
savings. Anti-corrosion packages to protect your investment from the harsh Canadian climate. And our Rackbuster interior

protection for the most extreme high-cycle loads.  
 

Nobody gives you better equipment – or a better choice – than Glasvan Great Dane:
 

• SSL   durable steel-lined post-and-panel construction; 16” and 24” logistic options available
• P-Series   plywood-lined traditional sheet-and-post 12”, 16” and 24” logistic options

• Classic   the most options in the industry for the most custom applications
• P-101   12” and 16” logistic centres with a durable poly interior liner

• Composite Plate   24” and 48” logistic centres with proven plate wall construction up to 20% stiffer and stronger
•  i-Van   insulated panel press-built side wall for product-temperature integrity

 
Come see them all at one of our 5 Southern Ontario locations. Or visit us online at www.glasvangreatdane.com, 

or call toll-free: 1-888-GLASVAN (452.7826).

BETTER EQUIPMENT.
BETTER SERVICE.™

tax talk

You may have received a let-
ter from the Canada Revenue 
Agency recently with information 
about deductions you claimed on 
past tax returns. You’re probably 
wondering whether you’re being 
audited, watched, or should feel 
scared. Well, the answer is you’re 
supposed to be better informed.

Canada’s tax system is based 
on self-assessment, which means 
that individuals are responsible 
for accurately completing and fil-
ing their tax returns on time. 

In 2010, the CRA began a cam-
paign that involved sending let-
ters to 37,000 Canadians to edu-
cate them about specific claims 
and, for some, to provide notice 
of the CRA’s intent to audit.This 
campaign is continuing in 2011. In 
January and February, the CRA 
sent 29,000 letters like those de-

scribed above.

Why You?

You’re one of the lucky recipients 
of an educational letter because 
you work in an industry – trucking 
– where a disproportionate number 
of people either misunderstand their 
tax obligations or willfully avoid 
paying their taxes altogether.

CRA wants you to have a better 
understanding about certain types 
of claims you’ve made that can re-
sult in confusion or common errors. 

In sending the letter, CRA’s 
expectation is that you’ll review 

past income tax returns and make 
sure your income and deductions 
are reported correctly. If you de-
termine that the claims you made on 
your returns are accurate, you don’t 
need to take any action. 

If you find that you claimed 
some items incorrectly on past 
tax returns, this letter gives you 
the opportunity to request an ad-
justment. Some letters also notify 
taxpayers that the CRA may con-
duct audits in their industry sector.

Am I an 
audit target?

It’s hard to say whether you’re 
more likely to be audited because 
you received an “educational” let-
ter from CRA. The agency regu-
larly reviews groups of taxpayers 
to determine how many of them 
are paying their taxes in full and 

on time. If the review shows that 
there are many who are not, the 
CRA may audit taxpayers within 
this segment. According to CRA, 
there are four common ways of 
selecting files: 

Computer-generated lists: The 
CRA computer system can compare 
selected financial information from 
taxpayers engaged in similar busi-
nesses or occupations. It can easily 
identify outliers with audit potential. 

Audit projects: In some cases, 
the agency tests the compliance 
of a particular group of clients. If 
the test results indicate significant 
non-compliance within the group, 
it may trigger an audit.

Leads: This includes informa-
tion from other audits or inves-
tigations, as well as information 
from outside sources.

Secondary files : Sometimes 
CRA will select files for audit 
because of their association with 
other previously selected files. 
For example, if you’re in partner-
ship with another person, and he 
or she has been selected for au-
dit, it’s usually more convenient 
to examine all the records at the 
same time.

What should you do?

This letter does not mean that the tax 
returns you filed in the past are in-
correct. Like 90% of Canadians, you 
probably filed an error-free return 
and paid your taxes on time. You do 
not need to respond to this letter un-
less you’re directed to do so.

What you should do is take 
steps to make sure your income 
and deduction are being reported 
properly. If you received a letter, 
follow these suggestions:

Review your return: CRA is try-
ing to be proactive by supplying 
information to you to file your tax 
return correctly.  Take the hint, 
review your returns. Even if a pro-
fessional tax preparer completed 
your return, you’re responsible for 
the information on it. 

If your tax preparer makes a mis-
take or intentionally understates 
your income or over-claims a re-
fund, you’re the one who will be 
answering to the CRA and paying 
all the taxes plus interest and maybe 
even penalties that are owed.

Respond quickly: If you want to 
change a tax return because you have 
found errors, you will need to sub-
mit a request for an adjustment. Do 
it within 30 days from the date of the 
letter to reduce the interest charges 
on any outstanding amounts.

Don’t ignore it : I think it’s im-
portant to point out that CRA 
keeps track of who receives these 
letters. If they come and audit you 
this year or more into the future, 
they will expect that you reviewed 
your return and made sure it’s 
correct as far as that particular 
issue is concerned. 

The ol’ “I didn’t know” defense 
will not fly. CRA also may be more 
aggressive in these cases with inter-
est and penalty charges. After all, 
they told ya, but ya didn’t listen. n

– Scott Taylor is vice-president 
of TFS Group, a Waterloo, Ont., 
company that provides account-
ing, fuel tax reporting, and other 
business services for truck fleets 
and owner/operators. For infor-
mation, visit www.tfsgroup.com 
or call 800-461-5970. 

So, you got a letter from the taxman
Tax Talk
Scott taylor
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Whether you own a single truck or a fleet of trucks, we recognize that you have to be highly skilled 

in a wide variety of jobs to grow your operation. Husky Energy is a Chevron Lubrication Marketer 

that does more than just provide Delo’s high quality lubrication products. We also provide solutions 

that help you improve the bottom line. Whether it’s providing technical expertise, performing oil 

analysis, helping with inventory management, or any other service, we’re always ready to help. Call 

us today to find out how you can get  The Delo® Performance Advantage™. You know trucking. We 

know lubrication.

You know trucking. We know lubrication.

Chevron Lubricants are available at all Husky Travel Centers, Bulk Plants and Cardlocks across Canada.

For a location nearest you call 1-800-592-8838

A Chevron company product

© 2010 Chevron Lubricants Canada Inc. All rights reserved. Chevron, the Chevron Hallmark, Delo, 
The Delo Performance Advantage, and Delo Delivers Confidence are trademarks owned by Chevron Intellectual Property LLC. 

All other trademarks are property of their respective owners.
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Dear old mom, rest her soul, al-
ways made a point of stressing the 
importance of finding a hobby in 
one’s life. Granted, most hobbies 
require time and that’s not always 
possible, especially if you’re a 
long-haul driver. But if you can, 
there are some real benefits in im-
mersing yourself into something 
you enjoy.

When I was a teenager, I always 
wanted to play guitar like Eric 
Clapton (I still do, but it’s appar-
ent it’s not going to happen). 

I discovered in those early years 
that I had an 11 on my amp. When 
I’d crank out my version of Lay-
la on my Les Paul knock-off, my 
bedroom windows would shake, 
the neighbours would head for 
the hills and poor old mom would 
protect me from my unapprecia-
tive sisters. 

“It’s his hobby,” was all I could 
hear from the other side of the 
door. Perfect. Mom’s on my side 
and she rules.

It wasn’t long after both sisters 
married and moved away that I 
put my guitar down. I suppose I 
enjoyed tormenting them more 
than actually playing. After they 
left it wasn’t as much fun. It also 
could have been the fact that I 
sucked. 

My ‘hobby’ didn’t end there. 
When I moved into my first house 
I discovered that my next-door 
neighbour’s son was a drummer. 
I’d often hear him pounding away 
on those skins in his basement 
and think ‘Here we go, I’m liv-
ing next to a Neil Peart wannabe. 
What goes around comes around. 
Chin-up.’ 

One slightly foggy Friday night 
I arrived home early in the morn-
ing from a St. Patrick’s Day party 
and found my neighbour’s son 
had just done the same. Talking 
in the driveway, I mentioned that 
I played in high school. Next thing 
I know, I’m tuning that dusty old 
guitar up in his basement and we 
played until 5:30 in the morning. 
(Lucky for us, his parents were 
away that weekend). 

That night turned into what 
has become my hobby. We con-
tinued to play, met other guys that 
played, formed a band and I now 
actually get paid to play. A side 
note, I still suck at playing gui-
tar but discovered long ago that 
I could master four strings rela-
tively well. I play bass and abso-
lutely love it.  

The other night we had just 
finished playing a bar in Barrie. 
Our drummer was kind enough 
to compliment me on my playing. 

“You played great tonight Rob, 
did you turn up the pacemaker?” 
Fifty-three and still playing in a 
band, my mom would be proud. n

opinion

Find a hobby and 
stick with it

Rob Wilkins

Publisher’s 
Comment

– Rob Wilkins is the publisher of 
Truck News and can be reached at 
416-510-5123.

C A N A D A ’ S  B U S I N E S S  M A G A Z I N E  F O R  F L E E T  O W N E R S

Motortruck
Fleet Executive

Getting a new job is 
life-affi rming! 
Are you stuck in a 
job, and looking for 
something NEW? 
Well, you too can fi nd 
a job in 2010 on 
www.truckops.ca, 
a job website for 
transportation and supply 
chain professionals.

www.truckops.ca 

is brought to you by:

Guess Who Found A New Job?

www.truckops.ca
Attention Employers – Job Postings Are FREE!

Your ad will appear simultaneously 
on three jobs websites: 

www.truckops.ca, www.transportplanet.com and www.hirelogistics.ca

 With other plans, every month that goes by that you don’t have a
claim means your hard-earned premium payments are gone forever!!!

Join the thousands of Owner Operators who have discovered the better way.

The “Personal Accident Compensation Plan”
underwritten by The Manufacturers Life Insurance Company

pays you a monthly income if you can’t work due to an injury or illness
and the Return of Premiums benefi t guarantees to return 100% of the

premiums you have paid, in claims or cash, tax-free!

You Can Have Your Cake and Eat It Too. Don’t Wait . . . Call Today!

 Toll-Free: 1-800-265-4275
www.innovativeinsurance.ca

CALL TODAY! – PAYCHEQUE PROTECTION FOR TRUCKERS
Coverage Based On Your Gross Income

 Are You Tired of Throwing Your
Disability Insurance Premiums Out The Windows?

   

Driving Success.®

e-mail: sales@expresswayvolvo.com Website: www.expresswayvolvo.com

2006 IH 9900
Cat C13.450, Eaton 10 spd., A/R, alum. wheels, 

244" W.B., extremely clean/maintained.

(1) 2008 VNL 730
Cummins ISX-485, Eaton RTLO 13, 767K, white.  

$64,900*
*Plus Applicable Taxes

EXPRESSWAY TRUCKS 
WATERLOO

2943 Cedar Creek Road, 
Ayr, ON 

1-800-558-7364 
or (519) 632-9777

*In the Owen Sound/Palmerston areaJason Queenan Dave Linsemen Tony Cybulski Colin Murphy

Great Selection of New VOLVO Trucks!

2007 VNL 670
D12-465, Eaton 13, 749 to 839K, blue. 

$39,900*.

(1) 2010 & (2) 2011 VNL 300’s
D13-365 and 425 H.P., I-Shift and 10 spd., springs/40 
and Volvo12/40 axles, 52 and air 52 susp.,166" and

174" W.B., 3:42 and 3:73 ratios.  

All Units White

(14) 2011 VNL 670’s
D13-485 and 500 H.P., I-Shift and 13 spd., 77" bunk, 

Hend., 13.2 F.A., 40 R.A., air 52 and 54 susp.,  
211" and 212" W.B., 3:36 and 3:55 ratio. 

4 Colours

(23) 2011 VNL 780’s
D13-485 and 500 H.P.,13 spd., 77" bunk, Hend.13.2 F.A., 

40 R.A., 54 and air 54 susp., 230" W.B., 3:55 ratio.

4 Colours

Jeff Osborne*

2009 VNL 670
Volvo D13-435, I-SHIFT 12 spd., low mileage, 

white. $84,900*.

(2) 2012 VOLVO VNL 630
D13-500, 18 spd., Hend., 14.6, Rear Axle 46,  

214"  W.B. , White & Silver.

2 Colours

pg 32 tn mar v3.indd   32 14/02/11   4:39 PM

http://www.innovativeinsurance.ca
http://www.truckops.ca
http://www.truckops.ca
http://www.truckops.ca
http://www.truckops.ca
http://www.transportplanet.com
http://www.hirelogistics.ca
mailto:sales@expresswayvolvo.com
http://www.expresswayvolvo.com


We hope you’re impressed.
1.888.995.1200

www.troutriverindustries.ca

Dear Trout River:
I am looking for one trailer that can haul a 

variety of products, work 24/7/365, have almost 

no maintenance, spread like a belly dump, get a 

better payload and looks great.  Can you help?

Trout River Industries.indd   1 09/09/10   11:04 AM
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TRAILERS
CANADA

NEW 
WILSON FLATS

IN STOCK!

www.trailerscanada.com
Order Your 
New Trailer 
Now To Beat 

The Rush!

• DRY VANS  

• Z-PLATE VANS 

•  CONTAINER 
   BOXES & CHASSIS

NEW TRAILERS
IN STOCK!

with Logistic slots, aluminum roofs, air ride (Hendrickson 
HKANT 40 and Holland CB4000) and all LED lights.   

(200) 2012  STOUGHTON 53' x 102" Z PLATE VANS

with many options available including Super Single Tires 
with Aluminum Wheels and Aerodynamic Side Skirts. 
Match up your trailers perfectly with a Stoughton built 
T/A dolly. Call for details.

STOUGHTON PRODUCES A WIDE RANGE OF LCV’s 

72" Hendrickson air ride, Aluminum roofs, Havco Com-
posite floors, Dymondply III plastic lining, Logistic posts 
on 16" centers and all LED lights.

(10) 2012 STOUGHTON AVW 
53' x 102" TRIDEM VANS 

Air Ride, Logistic posts, Aluminum roofs, Dymondply III 
plastic lining, and all LED lights.

(20) 2012 STOUGHTON AVW 
53' x 102" HI-CUBE TANDEM VANS 

1-800-799-4425 or (519) 648-2273

Conny Weyers - Cell: (519) 654-7984
Donald Miller - Cell: (519) 242-5537
Bruce McKie - Cell: (519) 575-0545

100’s of 
Used Trailers

Available!

Box 188, 5185 Fountain St. N., 
Breslau, ON N0B 1M0
Fax: (519) 648-3631
Email: sales@trailerscanada.com 

Claus Kruse - (514) 943-1880
Fax: (514) 332-5837
Email: claus@trailconsales.com

Over  46 Years In 
Business!

• SALES
• LEASING
• SERVICE
• PARTS

Chris Pachereva or Rob Weyers 
1-800-799-4425
Cell: (519) 240-1615

PARTS 

MONTREALKITCHENER 
(Head Office)

FOR SPRING DELIVERY 
(4) 2012 Wilson CF965 53 x 102 Tandem Combo Flats 

10'1" spread and (2) 2012 Wilson CFD900 48 x 102 Tandem 
Drop Combo Flats, 10' 1" spread. 

Aluminum Wheels, Michelins, Tool Box, sliding winches, 
coil package and all LED lighting.

(2) 2011 WILSON 53' x 102" TRIDEM CFD900 
COMBO DROP DECKS

 
Did 
You 

Know

Just 
The 

Facts

The Ontario Trucking Association's quarterly 
e-Pulse Business Survey showed  75% of 
responding carriers were 'optimistic' about 
the next three months. That's a 13% im-
provement over the Q4 2010 survey. That 
optimism is in the US too and it's translating 
into positive growth for OEMs and suppliers.

safety

Time is a precious commodity, and 
it begins to slip away as soon as a 
collision occurs. Marks and skids in 
the road begin to fade away, witness-
es disappear down the highway and 
every detail becomes a little harder 
to recall. They are delays which can 
carry a heavy cost. Without all the 
facts, carriers can be powerless to 
defend against excessive repair bills 
to address “minor” damage, or the 
surprising claims that can emerge 
after victims have the time to con-
tact a personal injury lawyer.

But a formal loss reporting plan 
will outline all of the steps that 
should be followed as soon as a call 
is made from a crash scene. Consid-
er these related details that can be 
offered to frantic callers:

Remain calm: As bad as a situa-
tion appears to be, it could be worse. 
Drivers need to be aware of surround-
ing dangers when leaving the cab, use 
flashers and flares to ensure that other 

drivers do not crash into the stopped 
vehicles, and call for emergency servic-
es such as an ambulance. Minor spills 
should also be contained before they 
have the chance to spread into a sewer 
or nearby waterway.

Keep connected: One of the best 
ways to protect the line of communi-
cation is to collect the number of the 
phone that a driver is using. They may 
be calling from a pay phone or some-
one else’s cell phone in the chaos of 
a crash scene.

Gather the information: A formal 
loss reporting kit in the truck cab 
can identify important details that 
need to be collected on site. The 
simple forms include space to record 

the time and location of the crash, 
the direction of travel and speed just 
before the collision, road and weath-
er conditions, and the presence of 
any traffic controls. 

Get the numbers: Some details 
will need to be collected in the 
hours, days or weeks to follow. Facts 
such as licence plates, officer badge 
numbers, and the contact informa-
tion for any witnesses or third par-
ties will be helpful and expedite the 
investigation to come. 

Draw the details: A picture can be 
worth a thousand words, and this is 
particularly true when trying to de-
scribe important details about a col-
lision scene. Drivers can complete a 
simple diagram to show the truck’s 
position before impact, at the point 
of impact and the final resting point, 
as well as where other vehicles were 
at each moment in time. 

Take plenty of pictures: A simple 
digital camera can offer clear details 

about the scene of the collision as 
well as any damage to equipment 
and cargo. Wide shots should show 
road conditions and where all the 
vehicles are sitting. Close-up pic-
tures of any damage can add a sense 
of scale if they include a common 
object such as a $5 bill. The camera 
can even show where damage does 
not exist, particularly if someone 
makes a claim about an issue that 
the driver did not see. Always tend 
to those that are injured, never take 
photographs while injured persons 
are still present at the loss scene.

Be careful about what you share: 
While drivers need to answer ques-
tions from police officers, their fleet 
representatives or insurers, they 
should be wary about sharing de-
tails with anyone else. Always con-
firm the identity of the person you 
are speaking with. This is not the 
time to admit fault or apologize. 
The facts will determine how the 
situation actually unfolded.

Protect the evidence: Under a le-
gal concept known as spoliation, 
anyone who fails to preserve ev-
idence can be assumed to be try-
ing to hide their guilt. Something as 
simple as removing debris from the 
road may hinder the work of an ac-
cident reconstruction expert.

Take a break: Drivers face a high-
er risk of being involved in yet an-
other crash if they resume their trips 
too quickly. Fleet personnel should 
have the chance to make sure every-
one is free of injuries, that equip-
ment can be safely operated, and 
that all the details are in hand.  It is 
not acceptable to attempt to evalu-
ate a driver’s condition over the tele-
phone – a proper evaluation com-
pleted in person is required.

Once all of this information is col-
lected, it will need to be filed for fu-
ture reference. The details around 
a collision should be kept for up to 
two years, and can include a num-
ber of documents such as the driv-
er’s qualification file, original log 
sheets, vehicle maintenance and 
repair records, vehicle registration, 
pages from the accident reporting 
kit and satellite records. Document-
ed drug and alcohol tests or dispatch 
records will offer information about 
the driver’s condition, while docu-
ments like the bill of lading will tell 
the story of the cargo.

After all, this information is a 
valuable asset, and it can protect 
the business for years to come. n

– This month’s expert is Kevin Cole. 
Kevin is a senior advisor with Safety 
and Training Services for Markel In-
surance Company of Canada and has 
more than 25 years experience in pro-
viding loss control and risk manage-
ment services to the trucking industry. 
Markel Safety and Training Services, 
a division of Markel Insurance Com-
pany of Canada, offers specialized 
courses, seminars and consulting to 
fleet owners, safety managers, train-
ers and drivers. Markel is the coun-
try’s largest trucking insurer providing 
more than 50 years of continuous ser-
vice to the transportation industry. To 
read about more industry hot topics, 
visit Markel’s website at www.markel.
ca and click on the Articles & Essays 
section. Please provide your feedback 
to letstalk@markel.ca.

Formal loss reporting plans will leave nothing to chance

kevin cole

Ask the Expert
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Hard-working tires for hard-working truckers.

Generations of sons have trucked the good stuff 
on Firestone tires. There’s a Firestone tire that’s right 

for your job. Visit firestonetrucktires.com.

Visit Us at ExpoCam Booth #4565

TrkNwsTrkWst_FSGenAd-Cauc-March-snipe.indd   1 2/11/11   4:54 PM
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1999 DODGE RAM 2500 4WD
209K, new paint and lots of recent 

service and new parts.

1987 & 1989 MAck DMM 8 x 6’s 
approx. 350,000 kms., E6 275 h.p., 

CRD 92, Mack 44 diffs.  
$9500 ea.

1998 IH 9400
For Parts.

 2004 IH 8600
C12/410, 10 spd., 12/40’s, 700K.

Diesel Truck ParTs inc.

BRAND NEW cUMMINS OIL PANS 
ISX, L10, M11, ISM, N14, BC III & IV.

call for prices.

cAt c-15 ENGINES
Low kms., 435-550 h.p.

2004 MAck cX613 
For Parts.

2007 VOLVO D16 
550 h.p., 117,000 kms.

 $15,000.

1987 cAt 3406B
Air to Air, 425 H.P., w/Jake.

$5000.

1070 cASE tRActOR 12 spd. trans., 
3 spd. power shift, dual remotes, good 

tires, new injector pump. $8500.

1995 IH 9400
For Parts.

FRED tOWN & SONS 
DRILL PRESS

$4500.

2007 VOLVO VNL 780
ISX 500, 13 spd., 12/40’s, nice tires.

For Parts.

(5) ALUMINUM MEcHANIcS BOXES  
Fully enclosed w/slide-outs.

$2500 each.

DYNAPAc 900

WE BUY TRUCKS
Ask for JAMES 

or RON

Monday to Friday 8 a.M.-5 p.M.
Closed saturday & sunday

cASH OR
BANk DRAFt

Fax: (613) 546-4206 CREDIT CARD PURCHASES ARE SUBJECT TO A 3% PRICE INCREASE

E-Mail: james@morgan-diesel.com 

1995 FORD F350 
4x4 tOW tRUck.

For Parts.

3 LEFt

(613) 546-0431

www.morgan-diesel.com
Check out our Online Inventory!

1248 McAdoo’s Lane
R.R.1 Glenburnie (kingston) ON  k0H 1S0

kingston, ontario

industry

Although some might argue other-
wise, it does take some individual ef-
fort to become a licensed Class 1/A 
driver in Canada. It has been argued 
(in this space) that the quality of train-
ing candidates receive varies widely, 
and notwithstanding the fact that there 
are many excellent training institu-
tions, most recent graduates still re-
quire a good deal of on-the-job train-
ing and mentoring before they become 
proficient at their job.

This is accepted wisdom in the in-
dustry. In that respect it differs little 
from other industries that take in re-
cent graduates and top-up their class-
room accomplishments with what we 
like to call real-world experience. 

The data confirms that drivers get 
better with experience. The ratio of 
collisions and infractions is inversely 
proportionate to the level of experi-
ence. That is the reason we have gradu-
ated licensing programs for new driv-

ers that provide the opportunity for 
those newly licensed to gain experi-
ence before they gain full-licence sta-
tus. But with all the importance that 
has been focused on the training and 
testing of new drivers, something else 
seems to have been missed. 

Just about anyone can start up a 
trucking company. Apparently it is 
the ultimate no-experience-required 
profession. 

It is a curious situation when you 
consider that at the other end of the 
spectrum, Ontario requires fully ex-
perienced drivers, including those with 
30 or more years behind the wheel, 
to be tested once they reach age 65. 

(Just about everyone agrees that this 
requirement is out of step, but despite 
reasoned alternatives provided by the 
industry, the Ministry is still consider-
ing whether to abandon the policy in 
whole or in part).

So, despite the myriad regulations 
that govern trucking in Canada, it is 
possible for an individual, or group of 
individuals to start a trucking business 
while lacking any industry experience 
or basic knowledge of what their re-
sponsibilities would be. It is a situation 
that has the potential to put all road 
users at risk.

Our southern cousins have recog-
nized the concern and have taken steps 
to ameliorate it. The Federal Motor 
Carrier Safety Administration has in 
place the New Entrant Safety Assur-
ance Program that applies to all new 
US and Canadian carriers that want to 
conduct interstate operations. Train-
ing/education materials are made 

available, and the safety performance 
of these carriers is monitored close-
ly during their early stages to ensure 
they have effective basic safety man-
agement controls in place. Within 18 
months of start-up the new entrant is 
subject to an evaluation that must be 
passed prior to receiving full operat-
ing authority.

The FMCSA program provides a 
good starting point for helping new 
entrants manage the safety and regu-
latory elements of their trucking op-
erations. The requirement to pass an 
evaluation within 18 months of start-
up also lends a level of urgency or im-
portance for the carrier to pay atten-
tion to the rules and operate safely. In 
this case the evaluation could be con-
sidered as both a carrot and a stick and 
we applaud FMCSA for this initiative. 

Some Canadian jurisdictions also 
offer advice over the Internet for new 
and existing carriers. 

For example, B.C., Manitoba, and 
Alberta have each made training/ed-
ucational material available to assist 
both start-up and existing carriers with 
the intricacies of safety management 
and regulatory compliance. 

The Alberta model is particular-
ly well laid out. It is presented in 12 
modules that take the reader all the 
way from start-up questions such as 
how to obtain operating permits and 
the requirements of IRP and IFTA, 
through topics such as the National 
Safety Code, record-keeping require-
ments, safety programs, maintenance, 
hours-of-service, dangerous goods, li-
censing and insurance, and safety rat-
ings. 

Each module explains its particular 
topic in a straightforward, easy to un-
derstand manner, which is perfect for 
the layman. The forward advises that 
the guide was developed to help exist-
ing and future drivers, managers and 
owners of commercial vehicles under-
stand applicable legislation and safe 
operating procedures, and any read-
er should come away with that under-
standing.

Similarly, the Manitoba and B.C. 
guides are well presented, containing 
lots of good information for start-up 
carriers.

However, as with the FMCSA pro-
gram, the Canadian efforts also lack 
what we might call the entry test; that 
is, some method of determining that a 
new carrier understands the complexi-
ties of trucking and the many levels of 
responsibility that are involved.

It may not be quite enough that the 
training/educational materials are 
made available if there is no confirma-
tion that an applicant understands the 
material, or indeed has even looked at 
it. Some type of confirmation, wheth-
er by a test or otherwise would, in our 
view, make the programs more effec-
tive. Given that the data confirms a 
high level of collisions and incidents 
with new carriers in their first year of 
operation, some jurisdictions are now 
considering the question of whether 
new applicants should be required to 
pass a test of their safety and regula-
tory knowledge before they receive op-
erating privileges. That is a concept we 
could support. 

The same concept could also be con-
sidered for existing carriers whose op-
erating records might indicate a need 
for a refresher on the basics.  n

A call for new carrier training
Private Links
Bruce richards

– The PMTC is the only national 
association dedicated to the private 
trucking community. Direct com-
ments to trucks@pmtc.ca.
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Specialists in Truck 
& Industrial Radiators

YOUR COMPLETE COOLING SYSTEM SERVICE
• Rad • Air Charge Cooler • AC Condenser
All Model Metal Tank Replacement for 

Plastic O.E.M.

5900 Dixie Rd., Unit 11, Mississauga, Ont. L4W 1E9
(905) 670-3696 • 1-800-716-3081 • Fax: (905) 670-2283

OPEN MONDAY TO SATURDAY

• CERTIFIED TECHNICIANS
• ALL WORK WARRANTIED

• WE SHIP ACROSS CANADA       
• FREE INSPECTION & ESTIMATE

4 HOUR DRIVE-THRU SERVICE (MOST TRUCKS)
Britannia Rd.

Shawson

Hwy 401

5900
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ON-SITE KINGPIN REMANUFACTURING

Quebec and the Maritimes 1-888-939-1011
Ontario 1-888-221-7774
Western (Alberta & Saskatchewan) 1-877-912-1209
British Columbia 1-800-427-5865
In the U.S. 1-888-221-7774

MOBILE SERVICE
Visit our Website at: www.kingpinspecialists.com

E-mail: rkingpin69@aol.com
Call us Toll Free @

1-888-221-7774
For the Dealer Nearest You

Re-manufacturing a kingpin gives the fifth wheel the proper
bearing surface, extending the life of the fifth wheel and

decreasing the abuse to the bolster plate and kingpin.

KINGPIN GAUGES
Top Quality aluminum Kingpin gauges. Won’t stretch.

www.kingpinspecialists.com  •  rkingpin69@aol.com

Toll Free Numbers For Your NearesT Dealer

CWB CERTIFIED COMPANY • CWB CERTIFIED WELDERS

• Superior Equipment
• Exceeds SAE and DOT specifications/regulations
• Only Company to test SAE J133 & J400

• Patented in U.S.A. & Canada
• Guaranteed Workmanship
• Fully Insured

Recently, I had the opportunity 
to speak at the annual meeting 
of the Transportation Research 
Board in Washington, D.C. on a 
panel whose theme was Balancing 
Freight Movement Needs in Liv-
able Urban Areas. 

The session was aimed at plan-
ners, as were most of my fellow pan-
elists who came from the University 
of Southern California, the Chica-
go Metropolitan Agency for Plan-
ning and international transporta-
tion and infrastructure consulting 
firm, Wilbur Smith. One might ask 
what I could offer to an audience 
and panel like that? 

My job was to talk about the ur-
ban transportation planning issues 
of importance to the trucking indus-
try and that’s what I did. The follow-
ing provides the gist of what I had to 
say. And, I must say that I was not 
tossed from the room and indeed I 
was pleasantly surprised to find that 
my fellow panelists and many in the 
audience seemed to agree with what 
I had to say. 

I think it was generally acknowl-
edged that most planners, and cer-
tainly their political masters, un-
derstand very little about goods 
movement. That admission is per-
haps the most important first step in 
coming to grips with the challenges 
we face in urban goods movement. 

Part of the problem (perhaps the 
root of the problem) is that too often 
goods movement in urban settings is 
at worst viewed as a necessary evil 
and at best it is taken for granted.  

Historically, goods movement 
has been an afterthought – if not 
for planners than certainly for pol-
iticians. We see this attitude mani-
fest itself in the debate over funding 
of transit versus roads; in the de-
sign of roads and intersections that 
do not accommodate modern truck 
configurations; in the lack of park-
ing for trucks; and in the design of 
urban loading/unloading facilities, 
both old and new.

If urban communities and the 
people that plan and the elected of-
ficials that ultimately approve the 
transportation policies and plans 
developed by the planners really 
want to deal more effectively with 
freight transportation, they need 
to get beyond the myths about ur-
ban goods movement – such as get-
ting the trucks off the road by using 
more rail; or that trucks are always 

running around half-empty; or that 
trucks are the main cause of con-
gestion – and start dealing with  
realities. 

Trucks are not going away. In-
deed, as growth continues – as it 
most certainly will over time – there 
will be an even greater demand 
for goods movement. If we think 
things are bad today, we had better  
start looking for real solutions now 
to avoid total system failure in the 
future.

What truckers want is, I think, 
pretty simple even if the solutions 
are not. Basically, truckers want to 
be able to get into and out of cities 
quickly, with a minimum of disrup-
tion. They want to minimize or re-
duce the costs of operating in con-
gested urban areas. With the price 
of fuel and the limits on a driver’s 
hours-of-service, that is critical. 

In seeking solutions, I suggest we 
need to look at the following: 

 Encourage more 
off-peak deliveries 

For the most part, truckers are do-
ing this already – to the extent that 
they can control these things. I am 
often asked why we don’t do more 
of our deliveries at night. 

I always respond the same way, 
by saying all our trucks have lights 
on them, so operating at night is not 
a problem for us so long as there is 
someone there to receive or ship the 
goods and that is often not the case. 

If planners and policymakers 
want to address this, they are go-
ing to have to get into the heads of 
the entire supply chain, not just the 
truckers. 

At the end of the day, truckers 
are service providers, responding 
to what their customers want and 
providing the conveyance. And, one 
more thing, city by-laws often ban 
night deliveries. 

Clear traffic 
incidents more quickly 

This is a long-standing and increas-
ing problem that so far seems to 
have defied solution. It is multi-ju-
risdictional in approach so it’s not 

easy to fix, but we have got to find 
a better way.

Strategic infrastructure 
investment

If governments are serious about ad-
dressing goods movement concerns 
and creating liveable communities 
they have to be open to a better 
balance when it comes to planning 
for and making funds available for 
roads. Goods cannot move by tran-
sit. We’re going to have to examine 
the feasibility of truck-only or truck-
dedicated lanes. Roads need to be 
designed that accommodate mod-
ern truck configurations. 

Lately, the construction of round-
abouts has been increasing in pop-
ularity. If that is something we are 
going to see more of, then it’s essen-
tial they be designed in such as way 
as to be able to handle at least the 
most popular truck configurations. 

When it comes to truck routes/bans 
there has to a way to de-politicize 
the ultimate decision-making. 

Too often we have seen city plan-
ners come up with reasonable plans 
for truck routes, only to see the 
elected officials change it for pure-
ly political (not in my backyard) rea-
sons. We’ve got to come up with sen-
sible ticketing policies. The amount 
some of the couriers pay in parking 
tickets per year is insane.

 It is not going to be easy, given 
that the footprint of most cities was 
established decades ago. Retrofits 
are hard to do. 

But try we must if we are going to 
ensure our communities are liveable 
and competitive. n  

It’s time to end the war on trucks in our urban centres
Industry Issues
DaviD BraDley

– David Bradley is president of 
the Ontario Trucking Association 
and chief executive officer of the  
Canadian Trucking Alliance.
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• New & Rebuilt Radiators 
• Air Charge Coolers 

• A/C Condensers

905-795-9009
6771 Columbus Rd.

Unit #7
Mississauga, ON  L5T 2J9

4 Hour Drive-in Service

Cooling the Trucking 
and Transit industry

Shipping Across Ontario & Canada

(Most Models)

1-800-741-9365

PICK-UP
& DELIVERY
ANYWHERE!
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www.nationaltruckleague.com

Call or email us today!
info@nationaltruckleague.com

1.800.265.6509

We have insurance plans 
designed especially for the 

trucking industry.

•  WSIB Alternative 

•  Travel Medical Emergency 

•  Accident Downtime

•  Accident Business Expense

•  Health & Dental

Choose Your Insurance Broker
It’s an Important Choice

feature

By Ingrid Phaneuf
TORONTO, Ont. – It’s not like the 
industry didn’t see it coming. But 
with a minority of small- to mid-
sized Canadian carriers using elec-
tronic on-board recorders (EO-
BRs) at all, let alone using them for 
hours-of-service tracking, the Fed-
eral Motor Carrier Safety Adminis-
tration’s proposed new rule making 
such devices mandatory south of the 
border means EOBR providers are 
gearing up for the biggest shopping 
season in their history.

Carriers, meanwhile, are scram-
bling to figure out exactly what 
they’re going to have to shell out 
for equipment and driver training.

“Historically, we haven’t been in 
favour of the government mandat-
ing products,” says Brian McLaugh-
lin, COO of PeopleNet, a mobile 
communications and on-board 
computing provider. “We believe 
they should sell on their own mer-
it, based on a defined return on in-
vestment.”

But it’s not like the rule came 
as a surprise to most carriers 
running south of the border, 
McLaughlin adds. 

“We’ve seen penetration for our 
on-board computer and the HoS ap-
plication for our module  go up sig-
nificantly over the past 18 months,” 
he says. “Carriers have been trying 
to get out in front of the rule, so 
we’ve seen demand up 70% year-
over-year for the last two quarters.”

Still, there is much that remains 
to be learned about what kind of 
technology the new FMCSA will ac-
cept under the new rule, points out 

Kate Rahn, director of operations 
for Shaw Tracking, another well-
known telecommunications com-
pany serving Canadian carriers. 

“The rule as it stands right now 
seems to have a lot of loopholes and 
that’s a problem,” says Rahn. “EO-
BRs are not currently widely used 
and now we’re talking about using 
them to keep track of hours-of-ser-
vice. So that’s a whole other ball of 
wax.”

So far, the rule seems to indicate 
that any device set to electronically 
record hours-of-service will have to 
be permanently attached to the en-
gine, says Rahn. But that’s a matter 
that’s up for discussion, according to 
providers of handheld HoS record-
ing providers such as CayCan Safety 
Consulting, based in Alberta.

CayCan webmaster Kris Fulgham 
says his company plans to apply to 
have its handheld GPS-based HoS 
tracking software recognized as a 
means of tracking hours-of-service 
under the new FMCSA rule. The 
software is already being used by 
carriers in Alberta, he says.

“We’re a safety consultancy 
and we’re already one of 21 cer-
tified third-party auditors work-
ing with Alberta Transportation,” 
says Fulgham. “And we’ve creat-
ed a software solution that is re-
ally affordable and easy to use for 
anyone using their own iPhone or 
iPad handheld communications de-
vice – so it’s perfect for the smaller 
carriers.” 

Whether CayCan’s application 
will be accepted under the new 
rule remains to be seen, admits 

Fulgham, “but if it isn’t, we’re per-
fectly willing to find a way to hook 
it up to the engine.”

In the meantime, Fulgham is 
among those who fully believes in 
the benefits of electronic tracking 
for both carriers and drivers. 

“People needed to find solutions 
to verify logbooks are filled out cor-
rectly,” he says. “And carriers have 
been paying auditing companies an 
average $15 to $20 per driver per 
month to do that, only to discover 
that someone is in violation after a 
45-day turnaround. Electronic re-
cording allows carriers to receive 
a real-time alert prior to a fatigue-
related violation, that’s verifiable by 
GPS location.”

Fleets and drivers will also save 
time and therefore money by not 
having to fill out paper logs manu-
ally and process them in the back 
office, points out McLaughlin. 
They will also improve their CSA 
scores and reduce out-of-service vi-
olations and citations dramatically, 
he adds.

“So there is definitely an ROI 
there – the costs will go down while 
the benefits will go up. The FMCSA 
couldn’t have brought town this rule 
if that wasn’t the case.”

Affordability 
and training

Affordability shouldn’t be an issue, 
say providers, with options like no 
money down leases. But carriers 
counter that affordability will de-
pend on just how quickly the FMC-
SA plans to implement the new rule.

“We’re still waiting to hear ex-
actly how it’s going to happen and 
whether Canada follows suit,” says 
Bob Halfyard, director of safety 
and compliance for Challenger 
Motor Freight. “First, we need 
to know exactly what kind of sys-
tem will qualify. Then, we need to 
know how quickly we’re going to 
have to phase it in. The cost and 
the return on investment will de-
pend on whether we have to ret-
rofit or whether we can install the 
equipment on new trucks and work 
it into our capital costs.”

As for driver and enforcement 
training, everyone, even carriers, 
appears to agree that it doesn’t take 
long.

“We had to do some training, but 
definitely not a lot,” says Jeff Hall, 
president of J&R Hall Transport. 

As for enforcement officers: “We 
can just send them a fax with the 
hours-of-service over the previous 

14 days if they prefer that to look-
ing at a screen,” Hall adds.

In fact, on-board electronic hours-
of-service monitoring systems even 
include training modules for driv-
ers en-route, says Shaw Tracking’s 
Rahn. 

“And we provide a laminated 
instruction card on how to check 
hours-of-service electronically for 
drivers to present to enforcement 
officers south of the border. If they 
don’t want to use that, they can 
press a button and request a fax in-
stead.”

Driver resistance 

Overall, initial driver resistance is 
easily overcome when they see just 
how much the technology can help 
them, say both carriers and provid-
ers. Systems can switch automati-
cally from one country’s HoS rules 
to another and on-screen count-
down clocks allow drivers to see 
exactly how much driving time 
they have left.

“Even if drivers are historical-
ly resistant to electronic on-board 
recording devices, they like those 
tools,” says McLaughlin. Of course, 
drivers won’t be able to fudge their 
logs to get home if they run out of 
time, McLaughlin admits. “But they 
weren’t supposed to before. And 
they still have time for personal 
conveyance.”

But will drivers, so traditionally 
resistant to the whole notion of ‘Big 
Brother’ looking over their shoul-
ders ever willingly adopt a system 
that so obviously takes control of 
hours-of-service recording out of 
their hands?  They will when they 
see how electronic HoS recording 
gives them more – not less – time 
to drive, say those in favour.

“According to studies, drivers 
typically save at least 20 minutes 
per day just on paperwork,” says 
McLaughlin.

Rahn agrees, adding the fact 
EOBRs record driving time to 
the minute will give drivers more 
time as well. “One of the things 
we’re finding is that, while drivers 
are initially resistant to electron-
ic recording because they think 
they’ll have fewer hours to drive, 
the opposite is true. Drivers can 
actually gain 30 minutes to two 
hours per day, because they don’t 
have to round their time to the 
nearest quarter hour. Never mind 
the fact you don’t actually have 
to get out a piece of paper and a 
pen to write everything down.” n

Going digital 
Laws mandating the electronic recording of 
hours-of-service are coming, whether you 
like it or not. Here’s what you need to know 
about getting with the program. 
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STEPHANIE KOVACEVICH
5634-V

MISSING

D.O.B.:  October 15, 1993 

Missing since: October 1st, 2008 

Missing from: Mississauga, Ontario

Height:  5' 6"

Weight: 130 lbs.

Eyes:  Blue/Green

Hair:  Blonde, Shoulder Length

www.childfind.ca

CHILD FIND 1-800-387-7962
Anyone with information please contact:  All Calls Confidential – No Name Required

Characteristics: Nickname Blondie “Alias” Kim Bailey, faint scar on forehead. Was last seen 
wearing St. Loyola school uniform – navy blue pants, navy blue short sleeve Loyola shirt with 
2 white stripes on both sleeves and black running shoes.

April 7, 8 and 9,  2011
Place Bonaventure, Montréal
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health

Heel pain is a common occurrence in 
professional truck drivers. Although 
there are several causes of heel pain, 
I will be concentrating on one specific 
condition called Achilles tendonitis. 

In order to understand this injury, 
you must first understand the anatomy 
of the area. The Achilles tendon is a fi-
brous band of tissue that connects the 
calf muscles to the heel bone. This ten-
don is very important for locomotion 
and is used in many activities such as 
walking, running and jumping. 

Achilles tendonitis is simply inflam-
mation of the Achilles tendon. In most 
cases, this injury occurs when the ten-
don is strained from excessive force or 
overuse. For truck drivers there are a 
few common causes of Achilles ten-
donitis, which include using improper 
technique when getting in and out of 
their trucks and jumping off the back 
of their trailers. In addition, operat-
ing the accelerator or clutch for many 
consecutive hours may cause trauma 

and irritation to the tendon over time. 
There are several risk factors that 

may increase the chances of develop-
ing this type of tendonitis. First of all, 
poor flexibility of the calf muscles and 
flat arches will decrease the ability of 
the Achilles tendon to absorb shock. 
To add to this, not warming up before 
physical activity and wearing inappro-
priate footwear will also increase the 
likelihood of straining the tendon. 

The most common symptom of 
Achilles tendonitis is pain at the back 
of the heel bone that develops gradu-
ally and worsens over time. Some peo-
ple experience a dull ache in the back 
of the leg above the heel after partici-
pating in physical activity. On visual 
inspection, you may notice swelling or 
a lump on the Achilles tendon. 

It is important to address this injury 
at its onset in order to avoid develop-
ing a more serious condition. 

Most of the time, a health care pro-
fessional will be able to assess and di-
agnose this condition after taking a 
detailed history of the injury and per-
forming a thorough physical exami-
nation. Advanced diagnostic testing 
such as ultrasounds and MRIs may be 
necessary to identify and confirm the 
diagnosis. 

The treatment of Achilles tendon-
itis is often very simple. The first line 
of treatment consists of rest and ice to 
reduce the inflammation. In addition, 
your doctor may recommend anti-in-
flammatory medications to further 
reduce inflammation and decrease 
pain. Gentle stretches may also pro-
mote healing of the tendon. 

However, it is important to perform 
the stretches in a slow and controlled 
manner in order to avoid re-injury. Or-
thotic devices such as heel lifts may 
also be utilized to relieve the tension 
on the tendon during the healing pro-
cess. If the injury does not respond to 
these conservative modes of treatment, 
your doctor may explore other possi-
bilities such as corticosteroid injections 
or even surgery. 

The goal of surgery is to repair  
damaged tissue and restore function 
of the foot. 

As I always say, prevention is the 
best treatment. It is important for driv-
ers to use proper footwear which pro-
vides adequate cushioning for the heel 
and support for the arch. 

Also, it is good practice to replace 
footwear when it shows signs of exces-
sive wear. Next, performing a regular 
stretching routine, which includes a 
few calf muscle stretches will improve 
flexibility and reduce the stress on the 
tendon. 

Lastly, warming up before perform-
ing any physical activity will loosen 
up the muscles and tendons of the 
legs. I recommend that drivers walk 
around their truck five to 10 times as a  
good warm-up. By following these 
simple tips, you will greatly reduce 
your chances of developing Achilles 
tendonitis. 

Until next time, drive safely.  n

Achilles tendonitis: Heel pain in truckers

  Dr. Chris singh

Back behind
the wheel

– Dr. Christopher H. Singh runs 
Trans Canada Chiropractic at the 
230 Truck Stop in Woodstock, Ont. 
He can be reached at 519-421-2024.
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2 Dedicated Express Lanes run by Dedicated Technicians.
You just Relax and Drive Thru!

★★

K
ipling A

ve

Airport Rd.

Dixon Rd
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409

401
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27

1976 Kipling Ave
S. W. corner of Bethridge & Kipling  
South of Rexdale Blvd. North of 401/409 416-747-8005

YOU PICK YOUR 
FAVOURITE OIL!
YOU PICK YOUR 
FAVOURITE OIL!

MINIMUM 
DOWNTIME
MINIMUM 

DOWNTIME

BIG OR SMALL
WE HANDLE IT ALL!

MAXIMUM 
RELIABILITY!
MAXIMUM 

RELIABILITY!

ANY BRAND 
FOR ANY 
TRUCK!

ANY BRAND 
FOR ANY 
TRUCK!

One truck or 
your entire fleet -

we’ll manage your
maintenance 

schedule 

One truck or 
your entire fleet -

we’ll manage your
maintenance 

schedule 

Visit our “C.L.C.” 
Lube Bay
• Change Oil & Filters!
• Lube all Points!
• Check all Lights, Filters, 

Wipers & Levels (Drive Line too) 

…and a full visual inspection 
before you head out!

Visit our “C.L.C.” 
Lube Bay
• Change Oil & Filters!
• Lube all Points!
• Check all Lights, Filters, 

Wipers & Levels (Drive Line too) 

…and a full visual inspection 
before you head out!
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people
Cummins Canada has announced 
that Lucas Redpath has transi-
tioned to a new role as distributor 
with Cummins Eastern Canada,  
effective Jan. 31.

“Under my new role, I will have 
variety of sales, support and project 
management responsibilities with-
in the industrial engine business in 
Mississauga,” Redpath said when 
announcing the change. 

For the past six years, Redpath 
served as technical support man-
ager, industrial sales manager and 
Ontario territory manager within 
Cummins’ Canadian division office. 

Until a new Ontario territo-
ry manager is named, inquiries 
should be directed to Adam Whit-
ney (905-795-1903) or Alasdair Mc-
Nellan (905-795-1048), Cummins 
announced.

•
Great Dane Trailers has reorga-
nized its management structure with 
the following organizational chang-
es effective immediately:  

Jim Pines, executive vice-pres-
ident of sales and operations, will 
continue to oversee all sales activi-
ties, including factory-direct sales, 
retail sales, aftermarket parts and 
service and used trailers, as well  
as Great Dane’s manufacturing  
operations. 

Rick Mullininx, a 28-year Great 
Dane veteran, has been promoted 
to the position of executive vice-
president of engineering. In this  
expanded role, Mullininx will  
oversee Great Dane’s entire engi-
neering and product development 
organization.

Dean Engelage joined Great 
Dane as executive vice-president 
of strategic planning and adminis-
tration, after spending more than 
15 years with CC Industries, Great 
Dane’s parent company. Engelage’s 
responsibilities will include direct-
ing business development, mar-
keting, management information 
systems, human resources, and 
Johnson Refrigerated Truck Bodies. 

•
Xata Corp. has announced David 
Gagne has been promoted to the 
role of chief operating officer.

He’ll report to the company’s 
CEO, Jay Coughlan. In his new 
role, Gagne 
will head daily 
operations and 
new product 
development. 
He’ll also be 
charged with 
i m p r o v i n g 
market share 
and customer 
satisfaction.

“David is 
an excellent leader who delivers out-
standing results,” said Coughlan. “He’s 
played a key role in the growth and 
success of Xata, and I’m confident that 
his knowledge of our people, our tech-
nology and the overall market will en-
sure that Xata remains the leader in 
fleet optimization.”

Gagne has worked for Xata since 
2007 and was previously executive 
vice-president, field operations. The 
company says he was instrumental in 
the 2009 acquisition of Canadian firm 
Turnpike Global Solutions. n

gagne

DRIVERS and
OWNER OPERATORS 
to run Canada and USA

 We pay up to an Avg. $1.40  per mile for Single
and up to an Avg. $1.47  per mile  for  Team

905-456-9416

Visit us at www.galaxytransport.ca

•  We pay insurance, permits,  
and plates

•  With late model tractors
•  Two years cross border experience
•  Current clean abstract
•  Clean criminal record search
•  Previous reefer experience  

preferred

“loaded and empty miles”

Experienced 
Owner/Operators
For Tandem Flatbed operations
  – with or without own trailer.

1-877-WIERSMA
                     9 4 3-  7  7  6  2Visit us on our web site: 

www.wiersmatrucking.com

Required

For more information
please contact
Recruiting at:

We are a reefer carrier running out of Kingsville Ontario into the USA.

We pay 75% with our trailer  
and 85% with your own. 
We prepay plates, insurance and 
fuel, then deduct from pay. 
Pay 15th and eom.

You must have a clean 
driving record and be 
able to cross the border

140 Park Street, Kingsville Ontario N9Y 1N5

Looking for Owner Operators
with or without trailer   

Please call

519 733-8569
dispatch@hansenstransport.com
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health

Last month, I wrote that Vita-
mins A, B, C, D and E can help 
keep your mind functioning well. 
Outside of eating foods contain-
ing these, engaging in some other 
practices could give you additional 
short- and long-term benefits.

Let’s say you need an occasion-
al, short-term alertness boost. Us-
ing caffeine is an option. Caffeine 
works by stimulating the central 
nervous system, heart, muscles, 
and the centres that control blood 
pressure. I’m sure you’ve used an 
occasional strong cup of coffee to 
wake up. Generally, drinking lim-
ited amounts of caffeine in bev-
erages, such as coffee, tea or soft 
drinks is not harmful. 

However, use energy drinks with 
caution. Along with their high 
proportion of caffeine, they may 
also pack a large dose of sugar. So 
while the caffeine is stimulating, 
the high sugar content is causing a 
sugar spike in your body to which 
your pancreas reacts with burst 
of insulin, resulting in low blood 
sugar and a feeling of tiredness, 
making you crave another energy 
drink. It’s a vicious circle.

Certainly, habitual consump-
tion of caffeine can lead to addic-
tion. Maybe you’ve felt this your-
self. If you miss your usual coffee, 
you feel irritable, depressed and 
may even get a headache. Some 
more serious common side effects 
of excessive caffeine are: cardi-
ac arrhythmias and palpitations; 
high blood pressure; insomnia; 

and anxiety attacks. 
One unusual side effect of en-

ergy drinks is seizures in people 
who have no history of epilepsy. 
These seizures may be triggered 
by either caffeine or taurine (an-
other common ingredient in en-
ergy drinks). This type of seizure 
most often occurs when a person 
is sleep deprived.

As a diuretic, caffeine makes 
your body excrete fluids. High caf-
feine levels can lead to high flu-
id loss, resulting in dehydration. 
Consequently, you may feel tired 
and unable to think clearly, in-
stead of energetic and alert.

Instead of looking for a quick 
caffeine fix, consider why you feel 
tired. You probably are tired. So, 
consider your life situation. Are 
you under excessive stress? Over-
worked? Not sleeping well? Eat-
ing poorly? Addicted to caffeine? 
A long-term solution cannot be 
bought in a can at the corner store. 
In fact, if you’ve been running on 
energy drinks, they are probably 
part of your problem.

Which brings us to a long-term 
solution – a change in lifestyle. In 
particular, say, ‘goodbye’ to crash-
ing in front of the TV every night 
and say, ‘Hello’ to your new best 

friend: physical exercise. 
Why? Not just for physical fit-

ness, but to whip your mind into 
shape as well.

When your cardiovascular sys-
tem is not working well, it affects 
your memory. Studies show that 
if you exercise aerobically, you 
significantly increase the amount 
of blood that flows to your brain. 
This leads to better memory.

In a recent study comparing 
the effects of exercise on mental 
performance, researchers formed 
three groups of volunteers, be-
tween 55 and 70 years old. Group 
1 exercised aerobically by walk-
ing three times a week for 45 min-
utes. Group 2 did easy calisthen-
ics. Group 3 did no exercise. At 
first all three groups were similar 
in terms of oxygen consumption, 
level of physical fitness, memory, 
and mental dexterity. 

However, by the end of the study 
everything had changed. The oxy-
gen consumption of the people in 
the aerobics group was consider-
ably higher than that of the other 
two groups. Over a four-month pe-
riod, the mean scores for the aero-
bics group improved in five out of 
seven tests for memory and men-
tal dexterity, while the other two 
showed no major change. 

On top of this, exercising makes 
you feel better. Exercise triggers 
your body’s production of en-
dorphins. These mood-boosting 
chemicals help keep your attitude 
on track. Exercise can also make 

your brain’s frontal lobes work 
harder, releasing more serotonin, 
dopamine and norepinephrine and 
making you feel happier. 

During exercise, your brain also 
sends out brain-derived neuro-
trophic factor (BDNF). Not only 
does BDNF improve your mood, 
its main function is to help brain 
cells survive longer. This may ex-
plain why exercise appears to slow 
the progression of dementia.

With these facts in mind, should 
you take out a gym membership? 
Considering a trucker’s sched-
ule, it’s probably not feasible.  
For sure, running, lifting weights, 
playing sports or taking a fitness 
class on a regular basis would be 
ideal. But really, anything that 
gets your heart pumping a little 
faster will help: washing your rig, 
parking a little farther away from 
the motel, or even walking around 
the block before you check in for 
the night. 

The most important point of 
exercise is that it’s not enough to 
think about it. You have to do it. 
Start out with 10 minutes a day 
and work yourself up to 30 min-
utes a day, three to five times a 
week. Then, stick to it. 

Remember, to keep your mind 
working well, it’s more than the 
thought that counts. n

– Karen Bowen is a profession-
al health and nutrit ion consul-
tant , and she can be reached at 
karen_ bowen @yahoo.com.

Need a boost? Put down the energy drink and go for a walk

Karen Bowen

Preventive
Maintenance
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new products

Eaton has come out with a new 
brand of drivetrain components 
specifically for the aftermarket. 
Dubbed EverTough, the new line 
made its debut with a new line of 
heavy-duty clutches. The company 
says pricing will be competitive, al-
lowing fleet and dealer customers 
to carry a complete line of Eaton’s 
new and aftermarket clutch prod-
ucts. The EverTough clutches fea-
ture an aftermarket-specific facing 
and a release system with dual zerk 
fittings and dampeners to meet the 
torsional vibration requirements of 
the aftermarket. Lube intervals are 

25,000 miles and they come with a 
one-year, unlimited mileage war-
ranty. The clutches have torque rat-
ings of up to 2,050 lb.-ft. and are 
available in 14- and 15.5-inch heavy-
duty designs for all makes of trucks.

•
Bergstrom has announced its Ca-

nadian and US dealers will be of-
fering the Webasto Air Top 2000 
ST auxiliary cab heater, by the end 
of the first quarter of 2011. The 
Webasto heater will be available 
with Bergstrom NITE systems 
through the company’s commer-
cial vehicle aftermarket distribu-
tors and truck dealers. Bergstrom 
says the unit is the perfect pairing 
with its own NITE system, to offer 
all-season performance and com-
fort. The Air Top 2000 ST pro-
duces 7,000 BTU and can run for 
20 hours on one gallon of diesel. It 
weighs just 5.7 lbs. For more info, 
visit a Bergstrom dealer or go on-
line to www.nitesystem.com.

•
Ridewell has added a new sus-
pension to its RAR-260 trail-
ers suspension family. The tall-
mounting height 25K capacity 
overslung RAR-260 suspension 
is now available with weld-on and 
bolt-on hangers, the company an-
nounced. The bolt pattern is com-
patible with industry-standard bolt 
patterns. The line also includes a 
new high-travel 30K overslung de-
sign. A tall-mounting height 30K 
weld-on and a full line of 30K bolt-
on overslung suspensions round 
out the product line, Ridewell an-
nounced. The RAR-260s are avail-
able in mounting heights ranging 
from 15 to 24 inches. For more 
info, go to www.ridewellcorp.com.

•
Bendix Spicer Foundation Brake 
has come out with a new double-
diaphragm spring brake for drum 
brakes that offers, what Bendix 
claims is the lightest weight in the 

industry along with excellent dura-
bility and performance. The Ben-
dix EverSure spring brake with no-
touch technology is in production 
now in industry-standard dimen-
sions, the company says. Bendix says 
the new spring brake is more than 
two pounds lighter than competitive 
spring brakes. For more info, visit 
www.foundationbrakes.com.

•

Dana says it has now upgraded the 
performance and durability of its 
entire line of SPL heavy-duty uni-
versal joins, after improving its 
Spicer Life Series SPL Model 170 
universal joint assembly. Improve-
ments to the SPL-170 include: a new 
bearing package that includes larger 
needle bearings for increased capac-

Continued on page 48

BIG IRON TRANSPORT (1997) INC.
348 Centre Street, Petrolia ON N0N 1R0

Toll Free Tel: 800-465-5371 ext. 25
Toll Free Fax: 877-882-4138

www.bigirontransport.com

We Require: 
Clean driver’s abstract and CVOR 
Must possess valid FAST card and/or passport 
2 yrs min. driving experience 
Heavy Equipment experience 
Professional attitude

LONG HAUL POSITIONS AVAILABLE
We Require: 
Clean driver’s abstract and CVOR 
Must possess valid FAST card and/or passport 
2 yrs min. driving experience 
Heavy Equipment experience 
Professional attitude

We Offer:
Paid waiting time
Paid tarping
Satellite dispatch
Newer equipment
Benefit pkg. available

We Offer:
Paid waiting time
Paid tarping
Satellite dispatch
Newer equipment
Benefit pkg. available

•  O/O should have 2 years verifiable experience
•  FAST card or have FAST card application in progress
•  Possess a clean driver’s abstract and CVOR abstract
•  Criminal record search clearance.
 
TVM Limited provides the following:

•   Incentive plan to reduce the cost of license plates 
and buy down insurance program

•  Weekly Settlements
•  Paid Authorized Tolls
•  Free Satellite installation and utilization
 
Please call the Recruiter Sherry LeClair at 519-839-6924  
or email sleclair@ilgi.com

Owner OperatOrs  
requIred ImmedIately

for dedicated lanes

Must have:
transportation experience
Criminal search Record
Clean abstract & CvOR
valid usa visa

We OffeR:
excellent Wages
steady Work

PROFESSIONAL
OWNER/ OPERATORS  
ANd dRIVERS
FOR USA 
500-2500 Miles Run

Contact: Nick/Paul 
(905) 897-2181

Hiring

we require a minimum of 5 years 
exp. and a clean record, Fast cards. 

we require a minimum of 5 years 
exp. and a clean record, Fast cards. 

  We offer 
Excellent pay package 

Light loads
Paid tolls 

Company fuel cards 
Fuel discounts

Safety Bonus 500.00 per Quarter  
Paid pick up & drops 

Paid layovers

Display Transportation one of Canada’s Leading Truckload Carrier’s

We are seeking
experienced Owner Operators
with late model equipment

cOntact: richard Delongte at 905-838-4111 ext. 25 or richard@displaytrans.com

www.displaytrans.com

BLYTH ON. CANADA

Flatbed Experience an Asset

� 80% with Company Trailer  � 85% with Own Trailer 
� Home Weekends  � Paid Weekly  � Company Fuel Cards 

� No Administration Fees  � No Hidden Costs
� Benefit Package Available

Now Hiring

OWNER OPERATORS
for our Flatbed Division to Haul to the U.S.A.

MAITLAND 
TRANSPORTATION SYSTEMS LTD.

1-888-720-7237
Fax: 519-523-4763

Maitland Transportation  2/1/11  9:36 AM  Page 1
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We go the distance.

Call us today and put your career
on the path of your choice:

T 1 800 334 5142 F 1 888 876 0870
E recruiting@challenger.com W www.challenger.com

Other opportunities:

Challenger Motor Freight is growing and currently looking for:
• Longhaul Highway Drivers for Single and Team

• Owner Operators

NEW BUSINESS
COAST TO COAST!
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new products

ity; a special Viton synthetic seal for 
improved grease retention and ser-
viceability; and a thermoplastic seal 
guard to keep contaminants away. 
It also comes with a new premium 
synthetic lube that extends lube in-
tervals to three years or 350,000 
miles, the company says. Similar 
improvements to the SPL Model 
250 were made last August, Dana 
announced. Both the SPL-170 and 
SPL-250 are available on all makes 
of heavy-duty trucks manufactured 
in North America.

•

Continued from page 46

TRP Aftermarket Parts has come out 
with a new line of exhaust mufflers, 
pipes and clamps. The line includes 
aluminized and chrome-plated tubes, 
Y-pipes and stacks as well as premi-
um flex hoses in a variety of mate-
rials and pre-cut sizes, the company 
announced. The stacks are available 
in a range of lengths and configura-
tions, including straight, west coast, 
curved and monster in both four- and 
five-inch diameters. Also new from 
TRP is a line of mirrors for Classes 
6-8 trucks, available in a variety of 

sizes and styles. More info is avail-
able at www.trpparts.com.

Markham, Ont.-based TruckTax has 
come out with a new tool to help truck-
ers manage their bookkeeping for tax 
purposes. The easy-to-use spread-
sheet bookkeeping software program 
is customized specifically for income 
and expense recording for commercial 
drivers. With the TruckTax system, the 
company says truckers no longer need 
to package and send their income and 
expense invoices and receipts to their 
accountant. Instead, they can input 
their income and expenses into the 
spreadsheet and e-mail it to their ac-
countant monthly for processing and 
reports preparation. No prior book-
keeping or accounting knowledge is 
required, the company says. The pro-
gram also has a built-in Load Profit 
Analysis system O/Os can use to de-
termine how much profit each load 
will produce. Go to www.trucktax.ca.

•
Women in Trucking has produced a 
cookbook featuring meals that can be 
prepared in the cab as well as at home. 
The book was written by Women in 
Trucking member Sandy Long, who 
says she has a passion for cooking. 
Women in Trucking president Ellen 
Voie says the book combines recipes 
with advice for women on the road, 
making it a great gift for female driv-
ers. The book is available for US$12.50 
by calling 888-464-9482 or by visiting 
www.createspace.com/3462750. n

owner/operators
US and Canada

Mississauga based Bulk Liquid operation requires: 

• AZ TANK DRIVERS with clean abstract 
• Criminal record search

• Must have FAST and TWIC cards

Liquid Cargo Lines Ltd.

Roy Scott
905 823 9700 

Fax: 905-823-7180

• Equipment Must be 2003 or Newer
•  Competitive Pay Package
•  Steady Work

Please submit abstracts and resume to jeanmcintyre@tbmgroup.ca 
or via fax to 905-564-7808. Phone Number: 905-677-0111

Cross Border Runs

Requires OWNER-OPERATORS to run the U.S.
WE REQUIRE
� Clean, reliable tractor
� 2 yrs. Experience
� Clean driving record
� Good work attitude

WE OFFER
� Steady work
� Highest rates in the industry
� Weekends off
� Great work environment

Call: 888-772-6542    Fax: (519) 827-9279
email: joe@doyletransportation.ca
Website: www.doyletransportation.ca

Some Dedicated Runs Available

Looking for
local and
part time
weekend
drivers.

Looking for
local and
part time
weekend
drivers.
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1-877-588-0057
recruiting@rosedale.ca 

www.rosedalegroup.com

Hiring
OWNER OPERATORS 

from our Montreal, Ottawa 
and Mississauga Terminals 

for CDN/US runs

Nous embauchons dans  
la règioin de Montrèal 
pour des routes vers  

les Etats Unîs

We Offer:
Good home time
Flexibility
Paid Fuel Subsidy
New Pay Package

We Require:
US Border Experience
Clean Abstract/Criminal Search
Must have either FAST Card    
   or CDN Passport
Professional and Safe Attitude
Canada/US Lanes

$1,500
Sign-on Bonus

Rosedale Group tab 2.indd   1 09/02/11   10:10 AM
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fleet news

ALEXANDRIA, Va. – Four Ca-
nadian carriers have been listed 
among the 18 companies selected 
as division winners in the Truckload 
Carriers Association’s 35th Annual 
National Fleet Safety Awards. The 
awards recognize trucking compa-
nies that demonstrate a superior 
commitment to safety and accident 
reduction.

Brian Kurtz Trucking of Breslau, 
Ont. topped Division II, for carriers 
that haul five to 14.99 million miles 
annually. MacKinnon Transport of 
Guelph, Ont. also led its category, 
coming first in Division III for car-
riers that haul 15 to 24.99 million 
miles annually. Groupe Robert of 
Boucherville, Que. finished in sec-
ond place in the Division V category 
(50-99.99 million miles), while Bi-
son Transport of Winnipeg, Man. 
placed first in Division VI, for car-
riers that haul 100 million or more 
miles per year.

“Safety has always been the top 
priority in this industry. TCA de-
veloped these awards 36 years ago 
to recognize the top performers,” 
said Don Lacy, chairman of TCA’s 
Safety and Security Division and di-
rector of safety for Prime, Inc. in 
Springfield, Mo. “Today, receiving 
a National Fleet Safety Award has 
become a highly coveted badge of 
honour that recognizes and rewards 
companies for working tirelessly to 
improve their procedures in the 
safety arena.”  

All division winners are now el-
igible to compete for two grand 
prizes, one in the ‘less than 25 mil-
lion annual miles’ category and one 
in the ‘25 million or more annual 
miles’ category. To win the grand 
prize, companies will be judged on 
their overall safety programs, both 
on- and off-highway, including em-
ployee driver/independent contrac-
tor selection procedures, training, 
supervision, accident investiga-
tion, inspection and maintenance 
of equipment, and outside activities 
including general highway safety.  

All 18 companies will be recog-
nized at an awards ceremony to be 
held during TCA’s Annual Conven-
tion at the Hilton Bayfront Hotel 
and San Diego Convention Center 
in San Diego, Calif. March 13-16, 
as well as during TCA’s Safety and 
Security Division Annual Meeting 
at the Embassy Suites Murfrees-
boro Hotel and Conference Center 
in Murfreesboro, Tennessee May 
15-17. The two grand prize winning 
companies will be honoured at the 
same two events. n

Four Canadian 
fleets win TCA 
safety awards

best of division: Brian Kurtz 
Trucking was one of four Canadian 
fleets to win a TCA safety award.

• Competitive Package
• Full Loads
• Home on Weekends

Call Kelly at   800-387-5148

Proud and 
Professional

for over 21 Years

Looking for:
•  Minimum three years 

experience 
• Clean Abstract
•  Professionalism
•  FAST Card

Hiring Drivers &
     Owner/OperatOrs 
                      for Cross Border

Applicants must live within a 
100 km. radius of our yard and 
must have flatbed experience

Our People are Our Success.
we hire the best to be the best.

Owner Operators
We Pay: 

$1.20 to $1.33
Plus Fuel surcharge, 

Insurance, Plates

225 Huron Road, Sebringville, ON  N0K 1X0

1-800-565-5557 or 519-393-6194 ext. 242
Fax: 519-393-5147  •  E mail: dianneb@woodcockbrothers.com

www.woodcockbrothers.com

We’re Looking to Increase Our Fleet of Qualified

Owner Operators and Company Drivers

If interested in finding out more Call Rob today at

1-800-567-3260 ext. 243
or visit us at www.morricetransportation.com

MAKE SURE YOUR NEXT MOVE IS DONE WITH CONFIDENCE.
MORRICE offers the STABILITY, PAY and MILES 

you need to be successful in your career.
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Laidlaw Carriers is Looking for Quality

OWNER OPERATORS
Who Care to Fill Positions within Our Growing Company

  

Our people and our equipment
             set us apart

PEOPLE MAKE THE DIFFERENCE  AND TRUCKING IS NO EXCEPTION
Some lanes cross the border  •  We run the Great Lakes  •  We run the GTA   

Great mix of short and long  •  Company owned unloading equipment

Pneumatic and Liquid Tanker positions available 
Base plates, border crossings and all US tolls paid
Competitive Fuel Surcharge Program
FAST CARD and TWIC CARD an asset

Big Company with  
small company values

        Great lanes

    Competitive pay 

Revised
OwneR OpeRatOR

package

Woodstock Ontario
Cardinal Ontario 1-800-465-8265  

Brent Pickard 
Bryan Braun

Laidlaw Tank.indd   1 04/02/11   10:00 AM
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fleet news

ALEXANDRIA, Va. – A group 
of Canadian fleets have been listed 
among the 2011 Best Fleets to Drive 
For, a survey and contest that identi-
fies North American for-hire trucking 
companies that provide the best work-
place experiences for their drivers. 

Out of the 20 winners, six Canadi-
an carriers made the cut: Bison Trans-
port of Winnipeg, Man.; Erb Group 
of New Hamburg, Ont.; Brian Kurtz 
Trucking of Breslau, Ont.; MacKin-
non Transport of Guelph, Ont.; Ve-
dder Transportation Group of Ab-
botsford, B.C.; and Yanke Group of 
Saskatoon, Sask. Trimac Transporta-
tion’s Houston, Texas operations also 
received the nod.

In addition, five companies have 
been identified as “Fleets to Watch” 
(honourable mentions) for making 
rapid progress toward an outstanding 
driver workplace. Two Canadian fleets 
made this list of up-and-comers: Drive 
Logistics of Windsor, Ont. and Turk 
Enterprises of St. Andrews, Man.

The nomination process for the 
third annual contest began in the fall 
of 2010, when company drivers and 
owner/operators were asked to nom-
inate carriers that operate 10 trucks 
or more. After confirming the valid-
ity of the nominations and the truck-
ing companies’ desire to participate, 
CarriersEdge interviewed human re-
sources representatives and executives 
of the nominated fleets about their 
corporate direction, policies, and pro-
grams. Nominated fleets were evalu-
ated against a scoring matrix covering 

a variety of categories, such as total 
compensation package – including 
base pay, bonuses, vacation, and sick 
day allotment; health benefits; pen-
sion plans; professional development 
opportunities (training, coaching pro-
grams, etc.); career path/advancement 
opportunities; commitment to employ-
ee personal growth, including work/
life balance, driver family support, and 
employee-directed charitable contri-
butions; commitment to continuous 
improvement, including dispute reso-
lution processes and inclusion of driver 
feedback in policymaking; team build-
ing and driver community develop-
ment activities; annual driver turnover 
rate and efforts to improve; and fleet 
safety record.

A selection of each fleet’s drivers 
was also surveyed, with their feedback 
compared to management’s and incor-
porated into the final score. The re-
sponses were then tallied, resulting in 
the selection of this year’s 20 winners 
and five honourable mentions. 

“We were pleased to see that for 
2011, drivers nominated 30% more 
fleets over last year. Also, fleet par-
ticipation (fleets who agreed to par-
ticipate in the phone interviews) went 
up by over 80%”, said Mark Murrell, 
president of CarriersEdge. 

The next phase of the contest will be 
to announce the highest scoring fleets 
from each of two categories: Best 
Overall Fleet for Owner/Operators 
and Best Overall Fleet for Company 
Drivers. They will be announced at 
the TCA Convention March 13-16. n

Six Canadian fleets among best to drive for

 The Search is Over   

We need you to 
Partner With us!

Guelph Based, Family run, F/L and LTL Van Operation to and from the USA

Customize your package 
Mileage or Percentage your choice

 Blackberry dispatched/Home most weekends

Please call Sean O'Brien   (519) 767-2772 x 323  
or email: sobrien@contractexpress.on.ca 

 www.contractexpress.on.ca

Company Drivers or 
Owner Operators are you 
 looking to find a home? 

RequiReS 
1 Company Driver/3 Owner/Operators 

& Commisson Sales with accounts

We pay: 
• TEAMS $1.25/Mile plus f/s ($0.15)
• SINGLES $1.15/Mile plus f/s ($0.15)
• additional pickups and drops    ($50.00)

OWNER/OPERATORS - TEAMS/SINGLES
To run Western Canada and California

1-877-928-2998 • 519-928-2997 (Fax) • juice@teamadvantage.ca

Husbands and Wives Welcome 
We require minimum 

2 yrs experience

We can’t offer you the moon 

but we can offer steady miles, 

safe equipment and a fair days 
pay for a fair days work!  
 
 

We offer top pay with incentives and benefits.  
You must be minimum 21 years of age and be Fast-eligible.

  SM Freight now has openings for 

Professional Drivers for the following positions:

Longhaul Highway Drivers, Single & Teams
Longhaul Owner/Operators, Single & Teams

PIP   CSA

For more details and information 
please contact Greg Woolman

1.800.810.0204 ext.226
careers@smfreight.com
gregw@smfreight.com
Fax: 519.676.4285
www.smfreight.com www.gibsons.com

Gibson Energy is a growth-oriented, profitable, North American 
midstream oil and gas company.  We are currently seeking  
enthusiastic, results oriented individuals for various locations 
throughout Alberta, Saskatchewan and the United States

CONTRACT CARRIERS
 
The Gibson group of companies operates state of the art,  
leading edge equipment to meet tomorrow’s needs.  These  
carriers will transport/haul Crude Oil, Asphalt, and Condensate 
products.  Operation of a Gibson unit is earning a place amongst 
the finest Owner Operators in the industry. 

 We offer:
•   Scheduled days off
•   Competitive rates
•   Owner Operator insurance program
•   Fuel cards
•   Fuel surcharge
•   Safety Award program
•   Service Award program

Interested candidates are asked to contact Gibson’s Owner  
Operator Recruiter at 1-866-420-9395 or to fax resumes to 
1-780-888-2726.  We wish to thank all applicants for their  
interest; however only those selected for further consideration 
will be contacted.
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By James Menzies
OTTAWA, Ont. – Giant Tiger has 
made a sizeable investment in snow 
removal equipment at its Ottawa-area 
distribution centre for its private fleet 
trucks and third-party carriers.

The company has invested in the 
Yeti snow removal system, which re-
moves snow and ice from tractor-trail-
ers using two augers, a sweeper and a 
snow blower all cleverly packaged into 
one system. The Yeti may be the only 
snow removal system that effective-
ly removes ice and Bill Cherry, trans-
portation specialist with Giant Tiger, 
says the snow blower prevents snow 
and ice from building up at the base 
of the machine.

“We’re pretty happy with it,” Cher-
ry told Truck News. “The drivers go 
through and it takes about three min-
utes. It blows the snow away from 
where it is, so we don’t have to worry 
about plowing the snow when a bunch 
of trucks go through.”

The system was purchased this win-
ter and cost about $80,000 when all 
was said and done. Snow and ice ac-
cumulation has been a big problem at 
Giant Tiger. The trailers often sit ad-
jacent to the warehouse overnight and 
the wind blows the snow from on top 
of the building onto the trailers. Cher-
ry said it wasn’t uncommon for two- 
to three-foot snow banks to collect on 
trailer roofs. Because the trucks hop 
right onto Hwy. 417, most of it would 
still be there when the trucks entered 
the highway.

While drivers did their best to clear 

their equipment of snow and ice, Cher-
ry admitted it wasn’t always possible 
to do a proper job.

“You get a night like we had the oth-
er night where it’s cold and snowing 
and drivers are out there at two in the 

morning, what kind of job are they go-
ing to do?” he reasoned. “This is very 
driver-friendly.”

About 50-60 loads are hauled out 
of Giant Tiger’s distribution centre 
every day for delivery to roughly 200 

retail stores across the country. Cher-
ry said he explored other options for 
snow removal, including outsourcing 
it or paying drivers to clear their own 
equipment using a scraper and scaf-
folding-type setup.

“(The Yeti) was a big investment, 
but by the time you pay a driver to 
do that and then you have four to five 
drivers waiting to do their trucks, it’s 
not going to take long to get your in-
vestment back,” he says of the alterna-
tive. Cherry is expecting a return on 
investment in two years.

“It’s only going to take a couple of 
years to get a payback or one lawsuit 
avoided from ice going through some-
body’s windshield and we’ve got it paid 
for.”

So far, the Yeti has been pretty much 
problem-free, he says.

“It seems to be very well made. We 
had one issue where a sensor came 
loose the second day we had it, but 
they knew exactly what was wrong 
and we fixed it over the phone. It’s well 
made, there’s nothing flimsy or cheap 
on it,” Cherry says.  n

Giant Tiger installs Yeti snow removal system

problem solved: The Yeti system removes snow and ice and then shoots 
it away from the area.

Fastrax Transportation, a member of The Day & Ross Transportation Group,  is 

currently expanding. We require Owner Operators and Company Drivers to  join 

our fleet and grow with us. If you are looking to add your talents and skills to a 

responsible, growing company, please consider this opportunity.

We Offer:

Fuel Cards/Paid Tolls

Fleet Insurance/Fuel Subsidy

All miles paid

Signing Bonus Offered

Direct Pay Twice Monthly

Optional medical & dental

We Require:

Accident free last 2 years

Good Abstract

Minimum 24 Months Experience

Safe Reliable Equipment

Positive Professional Attitude

If you are interested in this opportunity then please contact us:

1.877.FASTRAX (327.8729) or recruitment@fastrax.ca

For all opportunities available please visit www.fastrax.ca

Fastrax Transportation is an Equal Opportunity Employer

Now Hiring - Owner Operators to run Teams and Singles in 

various locations across Canada/USA - Company Drivers in 

Saskatoon - Flatbed Drivers in New Brunswick

Job Fair

March 8-11, 2011

at our Mississauga, 

Florenceville and 

Saskatoon locations. 

Check on-line or call us 

for more details.

For Info Call 
800-784-5774 

We Offer:
• Dedicated trucks 
• Lease program available 
• Short and long haul runs available 
• Bi weekly, competitive wage package 
• Well maintained late model equipment
•  Extra pick ups and drops paid 
• PC Miler practical miles paid
•  Direct Deposit 
• 24/7 Satellite and Personal dispatch
•  On-Site maintenance 
• Fuel Cards 
• Safety Bonus

We Require:
• A valid AZ drivers licence 
• Minimum 3 years experience
• Clean driving abstracts 
• Criminal record  search

Teams Also Welcome

Owner Operators 
and

Company Drivers 
Wanted
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ITS acquires 
CSI Logistics
BELLEVILLE, Ont. – Interna-
tional Truckload Services (ITS) 
has announced it has acquired 
Cornwall-based CSI Logistics.

The announcement was made 
by ITS owners Max and Rob 
Haggarty.

CSI provides truckload and 
LTL service between Ontario, 
Quebec and the Maritimes as 
well as warehousing and distri-
bution services. It operates more 
than 70 power units as well as a 
fleet of dry van, heated and tem-
perature-controlled tandem and 
tridem trailers. CSI also has fa-
cilities in Mississauga, Caledon 
and Montreal.

“This is a strategic acquisition 
for ITS as CSI services key do-
mestic cities in Ontario, Quebec 
and the East Coast and will en-
hance our service offering and 
coverage,” said Rob Haggarty. 
“CSI will also provide us with 
warehouse capabilities in Corn-
wall which is fast becoming a 
key transportation hub to East-
ern Ontario, Quebec and the 
Maritimes.  We look forward to 
a great future for our employees 
and customers going into this new 
decade.” n

MISSISSAUGA, Ont. – Walmart 
Canada awarded its top carriers re-
cently during the company’s second 
annual carrier awards dinner.

Carrier of the Year was Inter-
state Freight Systems (IFS) out of 
Brampton, Ont., which also took 
top honours as Inbound Carrier 
of the Year. Store Delivery Carri-
er of the Year was Erb Transport. 

H&R Transport won the Strive 
for Excellence Award and Bison 
Transport took Innovative Carrier 
of the Year honours.

“Our carriers are an important 
partner in helping Walmart deliver 
on its mission of saving people mon-
ey,” Andy Ellis, SVP of supply chain 
and logistics for Walmart Canada 
told Truck News. 

“Walmart Canada’s annual car-
rier awards provide an arena to 
formally thank these best-in-class 
partners and to recognize them 
for a job well done.  We would like 

to congratulate IFS, Erb Trans-
port, Bison and H&R Transport 
on their awards and achieve-
ments.”

For its part, Bison Transport is-
sued a statement saying it was hon-
oured to receive the Innovative Car-
rier of the Year award. 

Jeff Pries, v.p. of sales and mar-
keting and Rob Penner, vice-pres-
ident of operations accepted the 
award Jan. 21. 

Company president Don Streuber 
said Bison earned the award due to 
its environmental sustainability ini-
tiatives.

“This award is in recognition of 
Bison as a leader in transportation 
sustainability,” said Streuber. 

“We are honoured to be recog-
nized by Walmart Canada and will 
continue to service them with indus-
try leading technology and the high-
est standards of safety throughout 
our growing partnership.” n

Walmart awards top Canadian carriers
TORONTO, Ont. – Vitran Corp. has 
announced plans to acquire Milan Ex-
press’ LTL business. Milan’s regional 
LTL business operates 34 facilities in 
central and southeastern US and gen-
erated revenues of $70 million in 2010.

“The acquisition of the Milan Ex-
press LTL operation is another criti-
cal component in Vitran’s strategy of 
establishing a unique regional LTL 
network that serves the entire North 
American market,” said Rick Gaetz, 
Vitran’s president and CEO. “The 
LTL operations of Milan Express are 
well run with a strong presence and 
reputation in their market. This trans-
action will provide added density in 
the five central states we already cov-
er and expands a quality service offer-
ing to the five new states of Alabama, 
Georgia, Mississippi, North Carolina 
and South Carolina. We look forward 
to working with our new employees 
and providing a new expanded qual-
ity service offering to the customers of 

Milan and Vitran.”
Milan Express’ LTL operation was 

operated by its founder Tommy Ross 
and his son John. 

“Since 1969, our family has been in-
volved in regional LTL freight trans-
portation,” said Tommy Ross. “The 
decision was not easy for us. We consid-
ered many options, but we believe this 
transaction with Vitran is the right op-
portunity. We are very pleased with the 
new Vitran relationship as it not only 
offers stability to the majority of our 
employees, but I feel it gives both our 
employees and our customers a plat-
form to grow in the months ahead.” n

Vitran to buy Milan Express’ LTL biz

BREAK AWAY
TO A BETTER
OPPORTUNITY
With all the advantages of an international truckload carrier 
plus the benefits of a family-oriented team, Celadon 
Canada can set you up to score a great career with just one 
call. Outstanding driving opportunities are now open 
for Company Drivers and Owner Operators. Lease 
Program also available. So make your move and contact 
Celadon Canada today! 

Call 1-800-499-4997 or visit www.celadoncanada.com 

Temperature Controlled Division
STRATFORD, ONTARIO

Call for details!

519-273-2483
Monday to Friday 8:30 am to 5pm
Email: diane@remexexpress.com 

Fax: 519-273-2389

Required Immediately

AZ OWNER/OPERATOR 
TEAMS and SINGLES. 
COMPANY DRIVERS
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over the road

At the time of writing this column, 
diesel prices have been on the rise 
for seven straight weeks and the 
Federal Motor Carrier Safety Ad-
ministration (FMCSA) has newly 
proposed rules for hours-of-ser-
vice (HoS) and for electronic on-
board recorders (EOBR). 

In broad terms, the trucking in-
dustry’s response has been that all 
of the added restrictions will re-
duce productivity. Drivers have 
responded with the feeling that 
reduced hours and added restric-
tions equal reduced miles, which 
in turn equals reduced income. 

So in a nutshell we’re looking at 
escalating costs, increased regula-
tion, and reduced productivity for 
both carriers and drivers. Not a 
very rosy picture is it?

The business of trucking has 
changed but the method of com-
pensating drivers for their invest-
ment of time and effort has not. If 
the movers and shakers within the 
trucking industry are concerned 
with an overall loss in productivity, 
why not pay drivers for their time 
plus a bonus for increased produc-
tivity where it counts – in each and 
every power unit? 

Perhaps it’s time for a different 
paradigm that does away with the 
piece rate form of compensation 
most of us in this industry current-
ly live and die by. Trucking as a 
whole needs to take a serious look 
at paying drivers a fair and equi-
table hourly rate with the ability 
to earn additional income through 
productivity bonuses.

Think of our current pay per 
mile model for a moment. It en-
courages the driver to run the 
maximum number of miles in the 
shortest period of time, a holdover 
from the days of cheap fuel and 
loose or non-existent HoS rules. 
But that’s not today’s reality. In 
today’s world ‘pay per mile’ sand-
wiches the drivers’ need to gener-
ate income between the business’s 
need to control costs and the en-
forcement of the HoS rules. Driv-
ers are stuck between a rock and 
a hard place. 

In a highly competitive market 
where drivers are asked to invest 
more of their time in the name 
of efficiency but are governed 
by rules giving them less time in 
the name of safety, a pay per mile 
method of compensation no longer 
makes sense.

I know that pay per mile versus 
pay per hour has the potential to 
be very contentious and I’m not 
coming down on one side or the 
other. But my ‘paid by the mile’ 
income has not kept up with the 
rate of inflation and the HoS de-
bate has shown no sign of being 
resolved since I started driving 12 
years ago. 

I’m ready to take a look at ideas 
that may put more money in my 
pocket, improve my quality of life, 
add to a carrier’s bottom line and 
aid in compliance with the rules 
and safety policies that govern our 
industry.

There is no possible way that I 
can address all the pros and cons 
of hourly pay versus pay per mile 
in a single column, but we need to 
start somewhere and the first thing 
an hourly rate would do is recog-

nize commercial truck drivers as 
the professional journeymen that 
they are. The industry now has 
available to it through the tech-
nology of EOBRs, the ability not 
just to enforce rules but to capture 
a vast amount of information that 
relates to a driver’s performance. 

This technology also captures 
the inefficiencies in the system 
that are beyond the driver’s con-
trol such as dock delays. Paying 
a driver for their time on-duty as 
well as driving would motivate car-
riers to work closer with their cus-
tomers to eliminate delays at the 
dock and all the other time wast-
ers that have worked their way into 

the system over the years. This 
would be a big win for the driver 
but the argument could be made 
that it would be a huge cost for 
the carrier.

On the contrary, eliminating that 
wasted time puts the driver back on 
the road keeping the freight mov-
ing. More importantly, giving carri-
ers the ability to capture hard data 
to measure performance provides 
fertile ground to develop incentive 
programs for drivers. 

A study by the Technology and 
Maintenance Council (TMC) of 
the American Trucking Associa-
tions established that a truck driv-
en using poor driving habits can 
consume up to 26% more fuel than 
a truck driven using fuel-efficient 
driving techniques. 

An hourly rate of pay along with 
incentive bonuses is an excellent 
way of tapping into these poten-
tial savings and it’s win-win. It 

also speaks to the need of ongo-
ing driver training, driver recruit-
ment, and driver retention. 

The time is ripe for carriers to 
develop and use these new technol-
ogies to empower their drivers and 
recognize them as business part-
ners – not just employees. Maybe 
I’m a dreamer, but it is possible.

Some people may be of the opin-
ion that the golden age of truck-
ing is past, buried by burdensome 
regulations and escalating costs. 
The freedom and joy we find in 
trucking down the open road is 
still there but the culture is chang-
ing. That’s not easy to deal with. n

– Al Goodhall has been a profes-
sional long-haul driver since 1998. 
He shares his experiences via his 
'Over the Road' blog at http://truck-
ingacrosscanada.blogspot.com. You 
can also follow him on Twitter at 
Twitter.com/Al_Goodhall.

It’s time to re-examine pay per mile vs pay per hour

Al GoodhAll

Over the Road

JOB FAIR
Saturday March 12, 2011

8am – 12noon
The Cabinet Room 

Holiday Inn Toronto Airport
970 Dixon Rd.  Toronto ON

Saturday March 19, 2011
8am – 12noon
Quality Inn Hotels and Suites 
580 Bruin Boulevard
Woodstock ON

Representatives from Cement, Dry Bulk Special  
Commodities and Liquid Chemical will be in attendance

to answer all of your questions

Changes include:
Company owned unloading equipment

Lowered insurance rates
Reduced Holdback

No longer a Paint policy

We Provide: 
Excellent fuel surcharge program
Industry leading wages
Late model trailers

Come and talk to us about our
neW OWner OPeratOr COntraCt 

OWner OPeratOr

nOW iS
the tiMe!

If you’ve been thinking 
about joining Laidlaw… Contact us at

800-465-8265
Bryan Braun or Brent Pickard 

Bbraun@laidlaw.ca
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Contact Charlie or Bryan at: 1-800-881-2103

• Paid weekly
• Home weekends
• 500 mile radius of the GTA
•  Dryvan work, 50% pre-loaded, 

pin-to-pin

Ask about our
Sign On Bonus

Owner OperatOrs
Up to $1.29/mile

COmpany drivers
$0.42/mile

Now Hiring

• Based in Mississauga
• Paid weekly
• Home weekends
• 500 mile radius of the GTA
•  Dryvan work, 50% pre-loaded, 

pin-to-pin

Requires

•  Safety Oriented & 
Good Attitude

•  CVOR & Driver Abstract
•  Criminal Search
•  Desire to Succeed
• Recent Model Equipment

We Require:

Dedicated run from NJ to QC
•  80% of Revenue
•  Home most Weekends
•  Fuel Surcharges
•  Pay Statements twice monthly
•  Automatic Bank Deposit
•  Fuel Accounts available
•  Safety Awards

Office Fax:  519-323-3646
Dispatch Fax: 519-323-3567
www.tdsmithtransport.com

Canada Toll Free: 800-265-8781
US Toll Free:  519-323-3567
Local Tel:`  519-323-2004/5

T.D. SMITH

Owner/Operators

New 
Contracts!

• Steady Work
•  Competitive Pay Package
•  Must have Minimum 3 Years Experience
•  Fuel Subsidy Available

Please submit abstracts and resume to jeanmcintyre@tbmgroup.ca 
or via fax to 905-564-7808. Phone Number: 905-677-0111

Local and Highway Runs Available

AZ BUNK TRUCKS & DAYCABS 
WANTED

Owner/OperatOrs
wanted

Let Us Help You Be successful!
Steady Miles

Fuel Cap 58¢ or lower

Same Loaded or Empty

Dedicated Lanes

Referral Bonus

In-house Maintenance

No Mark-up on Tires, Parts

Discounted Shop Rate/$50 hr 

Lease Units 
avaiLabLe

Call Randy Tempeny 
or randyt@loadfti.com

1-800-263-1361
www.loadfti.com

100% Owner/OperatOr

80 years of experience in the transportation industry

J O B S  F O R  T R U C K E R S • 1J U N E  2 0 1 0

Trimac is a one-stop transportation solution company
specializing in trucking bulk products across Canada, 
the United States and Mexico. We have 150 branches
and 50 maintenance shops plus thousands of trucks
& trailers throughout North America – and people.
Great people have kept our family run business 
growing for over 65 years.
Step into our cab. We’ll take you where you
want to go in your career.

Owner Operators

Drivers

Mechanics

Welders

Wash Rack Technicians

Truckloads of
Opportunity

Owner Operators

Drivers

Mechanics

Welders

Wash Rack Technicians

Trimac is a one-stop transportation solution 
company specializing in trucking bulk products 
across Canada, the United States and Mexico. 
We have 150 branches and 50 maintenance 
shops plus thousands of trucks & trailers 
throughout North America – and people.  
Great people have kept our family run business 
growing for over 65 years.

Step into our cab. We’ll take you where you
want to go in your career.
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PLEASE CONTACT: BETH TAYLOR FOR DETAILS

1-800-561-9040
or fax your resume to: 506-633-4731

or email resume to: mtaylor@brookville.ca

BROOKVILLE CONTRACT IDENTICAL
TO THE LAIDLAW CONTRACT

MARITIME OWNER OPERATORS

$1.20
$1.16
$1.14
32.1¢ 

PER LOADED MILE 
U.S. EASTERN SEABOARD

PER LOADED MILE 
ALL OTHER AREAS

PER EMPTY MILE 
ALL AREAS

PER MILE 
JANUARY FUEL SURCHARGE

•   Operating mainly within a 1200 
mile radius of the Toronto area

• Home weekly
•  Consistent year round work
• Stable environment

www.laidlaw.ca

New Pay iNcreasesTANDEM AXLE

PER MILE 
JANUARY FUEL SURCHARGE38.8¢
LOADED$1.22

QuAD AXLE

$1.20 EMPTY

If you have a professional attitude 
and desire to succeed call: 
KEN ELLACOTT or CHARLIE CAmpAgNARO

E-mail: kellacott@laidlaw.ca or ccampagnaro@laidlaw.ca 
Fax: 519-766-0437

ALso HIRING
CoMPANY DRIVERs 

40.5¢/MILE

Jack HoekmeiJer
Valued o/o Since Sept 09

opinion

Last issue, I wrote about my love 
for the classic-style truck, but my 
affection for them goes far deep-
er than just looks. I believe that 
as trucks have changed over the 
years, they have changed us as 
drivers too, and not for the better.

As I touched upon briefly last 
month, I spent the first 20 years  
of my career driving around in 
Europe and beyond. 

As a Brit, I was always in a for-
eign country so it was standard 
practice to give a wave to any 
British truck I saw on the road. 
It was also standard practice – 
in Europe at least – to stop and 
offer help to other Brits if they 
had problems. Further afield, you 
would stop and help anyone at the 
side of the road. 

Most of the time the drivers you 
stopped to help were familiar fac-
es. Maybe I’d shipped out on a 
ferry with them, or spent a day 
with them at a border or clearing 
Customs. 

Maybe it was over a beer or two 
at the end of a hard day’s work, 
whatever the case we all knew 
each other.

From what I hear, the same ap-
plied on this side of the Atlan-
tic. There was camaraderie be-
tween drivers, but it seems to have 
disappeared now and for that I 
blame the modern truck. Firstly, 
they don’t break down as much, 
so you don’t need to pull over to 
help people out. 

But that’s a good thing. Meet-
ing other drivers and striking 
up friendships is very nice, but 
I’d much rather not do it on the 
shoulder of the Trans-Canada at 
30 below with a dead truck. So 
although it removes a certain el-
ement of the days of old, I’d take 
reliability every time.

It’s the rest of the modern 
trucks that spoil what we once 
had. Years ago a long-haul truck 
was a small day cab with a sleeper 
box attached to the back. To get 
into the bunk, you had to climb 
through a small hatch and once 
you’d managed that, all there was to 
do in there was sleep. Now we have 
enormous sleeper compartments 
with couches, tables and chairs, 
TVs, DVD players, electronic games 
consoles, computers with Internet 
access, microwaves, fridges – all the 
comforts of home. 

Now when we park for the night 
there is no need to leave the cab 
at all except to take a shower and 
use the restroom. Some don’t even 
need to do that, so the truck stops 
are almost empty. There may be 
a few drivers having supper, but 
they’re all sitting on their own.

Back in the good old days, 
when you parked the truck for 
the night you used to get out and 
go into the truck stop. You had 
no choice really, as everyone else 
was in the same predicament. The 
truck stops were full, so you had 
to share a table and you made 
friends. 

The next time you saw your 
dinner companion out on the 
road, you would have a chat over 
the CB radio, you’d learn where 
Smokey Bear was hiding, whether 
there were any hold-ups, what the 

How the modern truck is killing driver camaraderie

weather was doing and generally 
passed the time of day. Now that 
has all stopped, nobody knows 
anybody anymore. 

You can run from the Pacific to 
the Atlantic and the CB will not 
make a sound. You see a truck on 
the shoulder and instead of stop-
ping to help, you move over into 
the left lane and blow past. 

Now I know trucks have be-
come more complicated and very 
few people carry tools anymore, 
let alone spare parts, but the poor 
driver stuck on the shoulder may 
have run out of smokes, he may be 

thirsty or hungry and be grateful 
for a can of soda, a candy bar or 
a bag of chips.

One other important thing that 
we don’t do anymore is learn. 
While we’re spending the eve-
ning sitting in our huge sleeper, 
we’re not talking to drivers and 
we don’t pick up useful tips any-
more. 

Most of what I’ve learned over 
the last few decades has been 
handed down to me by my fellow 
drivers and because I’ve got no-
body to talk to in the truck stop, 
that knowledge doesn’t get passed 
along anymore. 

Us drivers who have been 
around the block a few times have 
earned and inherited this knowl-
edge and we have a duty to pass 
it on to the new guys. 

But we won’t if we spend our 

off-duty hours sitting in a sleep-
er with the curtains closed and 
the new guys, because they don’t 
know any better, will mess the 
job up. 

The guys back in the office will 
then have meetings and come up 
with a set of instructions on how 
to do the job and we lose the best 
thing that this job has to offer: 
our freedom. 

We become robots who have to 
do everything the way we’re told 
it has to be done. If that’s prog-
ress, you can keep it. n

– A fourth generation trucker and 
trucking journalist, Mark Lee uses 
his 25 years of transcontinental 
trucking in Europe, Asia, North 
Africa and now North America to 
provide an alternative view of life 
on the road.

mark lee

You say tomato,
I say tomahto
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Suggestions for cabotage enforcement
Dear Editor:

Re: Cabotage Concerns, December Truck News 
To the Minister in charge: I understand the reluctance to enforce the 

rules against such carriers. Surely, the Canadian shippers and receivers are 
complicit with this activity.  As a shipper uses a US carrier, it could be said 
that the shipper employs non-qualified transport workers (subject to fees). 

As a receiver uses the same US carrier, it could be said that since the goods 
entered US domain (the cargo bay of the trailer), then the receiver is liable 
for tax and duty on said goods, as if these goods were imported from the US. 

Perhaps Customs and Immigration can assess fees, tax and duty. As the 
shippers and receivers know the rules, I am certain that they will most 
gladly pay their due balance. As wise business people, perhaps they have 
already budgeted for such fees, and await your call. n

Bruce McKaughan
Via e-mail

Dear Editor:

Well, I guess you could say I’m 
still a rookie in this industry. I 
have just started my sixth year 
driving and again, I’m unem-
ployed and looking for a job.

I have a college degree in law 
enforcement but life, as it does for 
everyone, threw me a curve and I 
didn’t make the grade to become 
a cop. So after talking to a lot of 
friends who were drivers, I chose 
this field. 

I have yet to find a company 
that I fit well into. So far I have 
been fired six times and have be-
come very disillusioned with this 
industry. 

I work hard, I run very legal and 
have made the personal sacrifices 
that every driver does to do the 
job and do it well. 

I just got done with a company 
that ran the East Coast, namely 
New Brunswick, and we all know 
what kind of weather they have 
been having this winter. 

Said company stated when I was 

hired that they were a very safe-
ty-oriented company and would 
back my decision to shut down in 
bad weather. 

I now know this was not true 
because I am sitting here writ-
ing this letter to you without 
a job, waiting for the next let-
down. Since driving, I have fol-
lowed your paper like a religion, 
trying to find and read articles 
that would help me be a better 
driver and find out what I am do-
ing wrong. 

I have kept up with all the regu-
lations and both my abstracts are 
clean. Sorry for venting but I’m 
sick and tired of getting fired for 
no apparent reason. 

I’m just looking to get some ad-
vice. So my question to you is this: 
When does a driver know he is no 
longer a rookie and how does he 
or she get the seasoning they need 
to reach their goal of staying with 
a company until they retire? n

Mark Bedard 
Via e-mail

Disillusioned with trucking industry

The following letter was sent to 
Albertville, Minn.-based Long 
Haul Trucking:

Dear Mr. Daniels :
 

We are writing to advise you of 
a situation of heroic proportions 
that occurred on the evening of 
Feb. 3, 2011.  

One of your drivers, John Cro-
zman, quite literally saved our 
lives on I-29 outside of Summit, 
SD. John put his own life in dan-
ger at a rest stop access at Exit 
213 where my husband and I were 
stranded in our vehicle in a terri-
fying snowstorm.  

Although we thought we were 
equipped for such a situation, we 
were sorely mistaken. 

We had been trapped in our ve-
hicle on the hill for approximately 
four hours while winds of 45-60 
mph rocked our vehicle.  

The wind chill was recorded at 
approximately -60 degrees. There 
were groups of vehicles a mile 
ahead of us and a half mile be-
hind (safety in numbers), but we 
were alone. 

We were near hypothermic 
when we saw a gentleman strug-
gling through the snow and wind 
to check on us.  

John had been making his way 
back to a truck stop in Summit 
when he saw a candle flickering 
in our vehicle and made the life-
saving decision to check out the 
situation.  

When we opened our door to 
him, we were shivering uncontrol-
lably and terribly frightened.  

Fighting strong sub-zero winds, 
John led us to his vehicle, ensured 
that we were okay, and continued 
to make his way back to the truck 
stop.  

He not only escorted us into the 
truck stop and made sure that we 
had hot coffee, but put us up in his 
warm vehicle for the night, giving 
up his bed to us.  

The next day, he made sure that 

our vehicle was rescued prior to 
making his own way to deliver his 
load.  

We have always had the utmost 
respect for those individuals in-
volved in the trucking industry, 
and now we owe our lives to one 
of them.  

John is a humble man who did 
not want us to make a fuss over 
him, however, we know that we 
must relay this information and 
have him receive the recognition 
he deserves.  

John is a fine man – he is our 
hero and we will never forget what 
he did for us on that frigid night 
on I-29. John speaks very highly 
of the company he represents and 
of the individuals with whom he 
works.  

My husband and I are retired 
from the education system in 
Manitoba. We were returning 
from a cycling vacation in Ari-
zona at the time, and thanks to 
John, we are warm, safe and well 
in a hotel room and almost home.  

Upon our return home to Win-
nipeg, we will follow up this  
e-mail with a letter that we hope 
you will kindly forward to John 
on our behalf.  

Thank you again John, and 
thank-you Long Haul Trucking 
for having this fine gentleman in 
your employ. God Bless, we are 
forever in your debt! n

 
Thomas John Fischer & 
Mary Lynne Montgomery Fischer
Winnipeg, Man.  

Trucker saves elderly Manitoba couple

Have your say:
Do you have a question, com-
ment or complaint? We’d love 
to hear about it. Send your let-
ters to the editor to: Truck 
News, 12 Concorde Place, Ste. 
800, Toronto, Ont., M3C 4J2. 
Or you can e-mail them to 
jmenzies@trucknews.com. n
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Thank you, I found the job 
that I was looking for and it pays 
really well. Your company provides an  

excellent service! I was surprised 
when I started to receive calls in 

1 week, 6 calls!! Keep up 
the good work!

Quote from Sam
Actual 

Driverlink user

Largest database of  
Driver and Owner Operator 

jobs in Canada
FREE
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Apply
Today!

On-line Recruitment Centre

Enter your resume directly at www.trucknews.com
This information is entered on an online database which is viewed by companies looking for drivers. 
Finding the best carrier to work for isn’t easy but maybe we can help.

By Mail: 6660 Kennedy Road, Suite 205,
Mississauga, ON  L5T 2M9

By Phone:
800-263-6149

By Fax:
866-837-4837

POWERED BY

First Name Last Name

Address City Prov/State

Postal/Zip E-Mail

Home Tel Cell

Best way to contact me: � Home Tel     � Cell      � E-Mail      � Other
Work Preferences:  � Owner Operator     � Hwy Team     � Hwy Single/Company Driver
� Local    � Lease Purchase     � Driver Trainer     � Moving     � Other

Owner Operator? Manufacturer Year/Model Engine/Size

Preferred Trailer Type (check all that apply):  Trailer Type Experience (check all that apply)
� Flatbed   � Heavy Hauling/Specialized  � Moving Van � Flatbed   � Heavy Hauling/Specialized  � Moving Van
� Tanker   � Straight Truck   � Super B   � Reefer � Tanker   � Straight Truck   � Super B   � Reefer
� Van   � Other � Van   � Other

Current Drivers License:  Do you have a Commercial License? � Yes  � No

License # Exp. Date Prov/State Issued Type

Has your license ever been suspended? � Yes  � No     Total Truck Driving Experience /yrs

Last Employer

Name Company City Prov/State

Tel Start/End Date

Job Description Reason for Leaving

Certification/Training:  
� Doubles/Triples � Air Brake Adjustment � Over-Size Loads � Hazmat � Air Brake (Drive)  � Tankers

Name of School Name of Course Completed

City Prov/State Start/End Date

Can you lift 50lbs? � Yes  � No
Cross Border Travel:  
I am able to cross the Canada/U.S. border to haul International loads � Yes  � No
I am willing to cross the border � Yes  � I am FAST approved � Yes  � No
Would you like to contacted by driver agencies? � Yes  � No

By filling out and signing this application, I agree to abide by Driverlinks’s terms and conditions and
consent to the use of personal information according to the Driverlink privacy policy.

Signature Date
Driverlink is proud to protect the privacy of your personal information as required under federal privacy laws. If you would like 
to see a copy of our privacy policy, please go to www.driverlink.com/privacy. If you would like a printed copy of our privacy 
policy, please call us at 1-800-263-6149 and we will be happy to mail one to you.

Careers On-Line www.trucknews.com

866-927-8294

C.U.T.C.INC
• Canadian Licensing
• FMCSA (ICC Authority)
• DOT Registrations
• IFTA Registrations
• Fuel Tax Reporting
• Unified Carrier Registration
• PARS/PAPS/ACE
• Corporate Registrations
• Regulations
• IRP Registration
• Bonded Carrier Status

Trucking
    made Simple
Trucking
    made Simple

For more information call

Petra Voelker

technology & maintenance council

john G. smith

Technical
Correspondent

TAMPA, Fla. – Truckers have 
traditionally relied on the power 
of diesel when running many of 
the creature comforts in today’s 
sleepers, but one US program 
hopes that a growing network of 
electrical outlets can silence the 
sounds of idling engines.

The US Department of Ener-
gy is investing $20.2 million into 
the Shorepower Truck Electri-
fication Project (STEP), which 
will install electric pedestals in 
50 truck stops along selected in-
terstate corridors. 

Each site will be equipped with 
25 of the electrified parking spots, 
while funds will also offset up to 
20% of the cost to install 120-volt 
devices in 5,000 American trucks. 

Equipment eligible for the re-
bates includes devices such as 
Auxiliary Power Units or battery-
powered HVAC systems, as long 
as they can plug into the shore 
power supplies. 

In the meantime, some truckers 
are already using early installa-
tions by running simple extension 
cords through openings in their 
cab doors or sleeper windows.

Access to the Shorepower Tech-
nologies network used in this pro-
gram tends to cost about $11 per 
night – far less than the cost of 
an idling engine, notes Jon Gus-
tafson of Cascade Sierra Solu-
tions, which is administering the 
Department of Energy program. 

This may be an understate-
ment. Long-haul truckers typi-
cally idle their engines between 
1,400 and 3,000 hours a year in 
a bid to power everything from 
HVAC systems to refrigerators 
and televisions, burning between 
$4,900 and $10,500 of diesel in the  
process. 

If not properly managed, idling 
costs can actually add up to 10.5 
cents per mile, with issues like 
premature engine wear and re-
builds contributing another two 
cents per mile to that, he adds.

To compound matters, the cost 

Plug and stay
US program looks to boost interest in 
electrified parking spaces
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Save Fuel withSave Fuel with WebastoWebasto

• Engine Preheat
• Interior Cab Heat
• Reduced Engine Wear
• Reduced Maintainence Costs
• Reduced Emissions

Niagara Service & Supply Ltd.
150 South Service Rd.
Stoney Creek, ON
(800) 268-5076
(905) 573-3101
sales@niag raservice.com

Wilson Instruments
43 Crowe Bay Heights,
Campbellford, ON
(877) 467-4440
(705) 653-2403
wilsoninstruments@sympatico.ca
www.wilsoninstruments .com

Manwin Enterprises
15 Wanless Court,
Ayr, ON
(888) 823-7611
(519) 624-4003
manwin@bellnet.ca

Visit one of these authorized dealers for sales, service and parts!Visit one of these authorized dealers for sales, service and parts!

• 2-Year Limited Warranty• 2-Year Limited Warranty
• FREE Consultation• FREE Consultation
• Lease-To-Own Programs• Lease-To-Own Programs

Webasto Heaters Provide:Webasto Heaters Provide:

Aarden Industries Inc.
26 Napier Court,
Utopia, ON
(705) 797-0041
aardenindustries@hotmail.com

Mobile Service Available

Let us design a system for
your custom application!

With a full line of heaters ranging from
7,000 – 45,000 Btu/h of heat output,
Webasto has the solution for your
vehicle. If you want to reduce fuel
consumption, engine wear and
emissions then you want Webasto.

Green Solutions
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of fuel has been on a steady rise. 
The prices at US pumps have in-
creased about 25% per year over 
the past two years. 

“That cost is what needs to be 
in mind when deciding whether 
electrification should be part of 
your equipment strategy,” he said 

during a presentation to the an-
nual general meeting of the Tech-
nology and Maintenance Council.

The price of fuel is not the only 
factor to consider. 

An increasing number of US 
jurisdictions are tightening the 
restrictions on idling trucks. 

Thirty-one states and 47 local 
jurisdictions are already limit-
ing idling in one way or another,  
introducing fines along the way. 

A focus on Truck Stop Electrifi-
cation (TSE) also aligns with oth-
er federal initiatives in the US, 
such as those designed to reduce 

greenhouse gases and the US de-
pendence on foreign oil. 

Of course, the concept of “shore 
power” is nothing new.  Anyone 
who has ever docked in a mari-
na, or pulled into an RV park  
will recognize the systems that 

Continued on page 62

pg 60-62 tn mar v1.indd   61 16/02/11   3:00 PM

mailto:wilsoninstruments@sympatico.ca
http://www.wilsoninstruments
mailto:manwin@bellnet.ca
mailto:aardenindustries@hotmail.com
mailto:sales@niagaraservice.com


Page 62 TRUCK NEWS March 2011

CHANGE OF ADDRESS ONLY

Visa No
Mastercard No
Amex No
Expiry Date
Signature Date

Serial # from code line on mailing label

1 1 4

DO YOU WISH
TO RECEIVE OR
(CONTINUE TO

RECEIVE)

� YES      � NO

Signature

Date

CLIP and MAIL

With

Payment to

12 Concorde Place,

Suite 800,

Toronto, Ontario

M3C 4J2

TODAY!

Company ___________________________________________________________________________________________

Name ________________________________________________Title___________________________________________

Address ____________________________________________________________________________________________

City ________________________________________________________________________________________________

Province ______________________________________Postal Code___________________________________________

Telephone: (      ) __________________________________Fax: (      )___________________________________________

E-Mail ______________________________________________________________________________________________

2) How many vehicles are based at or controlled from 
this location? Please indicate quantities by type:

— No. of Straight Trucks _____ No. of Trailers
_____ No. of Buses

— No. of Truck-Tractors _____ No. of Off-Road Vehicles

3) Does this location operate, control or administer one
or more vehicles in any of the following Gross Vehicle
Weight (GVW) categories? Please check YES or NO:

14,969 kg. & over (33,001 lbs. & over)... � YES � NO
11,794-14,968 kg. (26.001-33,000 lbs.). � YES � NO
8,846-11,793 kg. (19,501-26,000 lbs.)... � YES � NO
4,536-8,845 kg. (10,000-19,500 lbs.)..... � YES � NO
Under 4,536 kg. (10,000 lbs.)................ � YES � NO

4) This location operates, controls or administers:
Diesel powered vehicles.......................... � YES � NO
Refrigerated vehicles............................... � YES � NO
Pickups or Utility Vans............................. � YES � NO
Propane powered vehicles...................... � YES � NO

5) Do you operate maintenance facilities
at this location? .................................... � YES � NO
IF YES, do you employ mechanics?........ � YES � NO

6) Indicate your PRIMARY type of business by checking
ONLY ONE of the following:
a) � For Hire/Contract Trucking (hauling for others)
b) � Lease/Rental
c) � Food Production / Distribution / Beverages
d) � Farming
e) � Government (Fed., Prov., Local)
f) � Public Utility (electric, gas, telephone)
g) � Construction / Mining / Sand & Gravel
h) � Petroleum / Dry Bulk / Chemicals / Tank
i) � Manufacturing / Processing
ji) � Retail
jii) � Wholesale
k) � Logging / Lumber
b) � Bus Transportation
m) � Other (Please specify) _______________________

7) Are you involved in the purchase of equipment or
replacement parts? . . . . . . . . . . . .  � YES � NO

8) Are you responsible either directly or indirectly
for equipment maintenance? . . . .  � YES � NO

PLEASE ANSWER THE FOLLOWING QUESTIONS

Canada USA Foreign Charge Card Cheque Enclosed
$ $ $

1 Year 42.35 99.95 101.95
(39.95 + 2.40 GST)

2 Years 66.73
(62.95 + 3.78 GST)

NB, NS & NF Add 14% HST To Price / Quebec Residents Add QST (7.5%) To Total

SUBSCRIBE
NOW!

SUBSCRIBE
NOW!READING SOMEONE

ELSE’S COPY?
Have your own!

Canada’s National Trucking Newspaper and Equipment Buyer’s Guide

MOVING?
REQUALIFY!

Send us your new address
in writing on this form.

GET YOUR
PAPER

Truck News Subscripton TN P185  6/7/10  2:26 PM  Page 1

technology & maintenance council

typically deliver 120-volt, 60-cycle, 
20-amp service. 

Millions of trucks are already 
equipped with 120-volt block 
heaters, observed Skip Yeakel, 
principal engineer with Volvo 
Group North America.

But trucks generally have lim-
ited access to electrical connec-
tions. Truck stops are reluctant 
to build the infrastructure un-
til they identify a demand, while 
most truckers rely on inverters for 
power supplies because of a lack 
of infrastructure. 

IdleAire Technologies – which 
had promoted its own network of 
connections – reported just 131 
locations before it ceased opera-
tions earlier this year. 

“We know we have to build 
the sites in order for it to make 
sense,” says Jeff Kim of Shore-
power Technologies, which is in-

stalling STEP’s power pedestals 
and offering the related payment 
system. “If you don’t have a place 
to plug in, it doesn’t work.”

Electrified parking spots in-
volve more than a series of ex-
tension cords 
across a park-
ing lot. Truck 
stops can sac-
rifice 30% of 
t he i r  pa rk-
ing spaces to 
ma ke  room 
for the neces-
sary electrical 
connect ions, 
said Vince Mangano of Integrat-
ed Marketing Services, referring 
to one reason that the technology 
has been slow to arrive. 

“The larger and more cumber-
some the technology, the greater 
the impact,” he added. “Somehow 
the packaging has to be small.” 

There also needs to be a way to 
track the way the individual tools 
are being used. 

“It’s a lot of investment to pave 
a lot and see a lack of efficiency.”

STEP’s supporters simply hope 
they will see 
the returns 
on these in-
v e s t m e n t s . 
Participating 
truck stops 
c a n  s h a r e 
the revenue 
from electric-
ity sales, and 
could sell the 

appliances that truckers could fit 
into their sleepers. 

Truckers will enjoy access to 
electricity, the Internet and ca-
ble TV fed through each pedes-
tal. And while regulators focus on 
the way anti-idling tools can pre-
vent smog, the truck stops might 

be able to appease common com-
plaints from their neighbours. 
“The emission side of it is impor-
tant from a regulatory perspec-
tive, but the average John Doe 
is complaining more about the 
noise,” Mangano said.

Future electrified sites may not 
be limited to traditional truck 
stops that are equipped with ser-
vice centres, convenience stores 
and fuel islands. 

“Non-tradit ional” options 
could include fleet terminals, rest  
areas, distribution centres, ports 
of entry and manufacturing facili-
ties, he said. 

While truck stops would want 
to see additional sales, f leets 
could equip their own yards in a 
bid to use less fuel. 

Shippers could equip loading 
areas to comply with health and 
safety rules that are designed 
to limit the impact of exhaust 
fumes. 

Those who watch over the dif-
ferent sites would just be influ-
enced by different things. 

Fleet managers and drivers will 
be able to use the promise of add-
ed business to influence a tradi-
tional truck stop. 

Decisions about other locations 
are often governed by community 
politics and regulators, complete 
with the funding that comes from 
taxes and road fees.

The needs might also change in 
the years to come. 

Future connections could be 
equipped to deliver 208 or 480 
volts to support reefers and spe-
cialty equipment, Gustafson said.

The results of the STEP initia-
tive itself will be graded pretty 
quickly. 

A related report needs to be 
sent to the Department of Ener-
gy as early as February 2014, and 
those results will need to be pub-
lished the following May. 

By then, regulators will have a 
better idea of whether truckers 
are willing to plug and stay. n

Internet, cable would be available at electrified parking spots
Continued from page 61

Driver
Medical
Exams

ONTARIO DRIVERS
WALK-IN MEDICAL

CLINIC

21 Queensway West
Mississauga, Ontario

(DIRECTLY ACROSS FROM 
MISSISSAUGA HOSPITAL)

8:30 a.m. – 11:00 p.m.
7 Days a Week

(905) 897-9228
No appointment necessary

$ 60
.00

$ 60
.00

‘If you don’t have a 
place to plug in, it 

doesn’t work,’ 
Jeff Kim, Shorepower Technologies
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profitability dashboard

	 2006	 2007	 2008	 2009	 2010	 Percent	
	 	 	 	 	 	 Change	
	 	 	 	 	 	 Y-O-Y

Jan	 204	 173	 214	 140	 171	 22%

Feb	 179	 174	 217	 117	 182	 56%

Mar	 211	 228	 264	 131	 249	 90%

Apr	 200	 212	 296	 142	 261	 84%

May	 275	 280	 316	 164	 283	 73%

Jun	 271	 288	 307	 185	 294	 59%

Jul	 197	 219	 264	 156	 238	 53%

Aug	 210	 235	 219	 160	 240	 50%

Sep	 190	 206	 203	 180	 234	 							30%

Oct	 188	 238	 186	 168	 211	 							26%

Nov	 182	 227	 143	 157	 215	 							37%

Dec	 159	 214	 139	 168	 225	 							34%

TransCore	Canadian	Spot	Market	Freight	Index	2006-2010

TransCore	Canadian	Spot	Market	Freight	Index	2006-2010

Seasonally-adjusted US truck tonnage 
increased by 2.2% in December af-
ter falling a revised 0.6% in Novem-
ber, according to the latest data from 
the American Trucking Associations. 
The latest improvement put the SA in-
dex at its highest level since Septem-
ber 2008. Compared with Decem-
ber 2009, SA tonnage climbed 4.2%, 
which was higher than November’s 
3.3% year-over-year increase. For all 
of 2010, tonnage was up 5.7% com-
pared with 2009.  In 2009, the index 
plunged 8.7%.

 ATA’s chief economist Bob Costel-

Strong December closes year of improvement for spot market
TransCore’s Canadian Freight Index recorded a 
34% increase in spot market load levels this past De-
cember compared to December 2009. The month 
also reached the highest recorded load volumes for 
December of the past five years, surpassing the pre-
recessionary high of December 2007 by more than 
5%. Freight volumes were also up more than 4% 
from November 2010. This is the third consecutive 
month-over-month of improvement. However, load 
postings for the fourth quarter of 2010 decreased by 
9% compared to Q3 2010, but increased by 32% 
when compared to the fourth quarter of 2009.   

Equipment postings have historically decreased 
for the month of December and 2010 was no excep-
tion with equipment postings at the lowest level of 
the year. Equipment postings dropped by 13% from 
November. In fact, postings for equipment for De-
cember were the lowest for the month since 2007.  

Looking at the year in total, the Canadian Freight 
Index recorded an annual average of 233 points, 
exceeding the annual average volumes from each 
of the previous five years. Load volumes for 2010 
delivered exceptional year-over-year increases and 

were 50% higher for seven consecutive months when 
compared to those posted during the downturn of 
2009, Transcore points out. Capacity postings for 
2010 were also down 13% from 2009.   

TransCore’s Loadlink freight matching data-
base constitutes the largest Canadian network 
of carriers, owner/operators, freight brokers and 
intermediaries and has been available to Ca-
nadian subscribers since its inception in 1990. 
More than 13 million full loads, LTL (less-than-
truckload) shipments and trucks are posted to 
the Loadlink network annually. As a result of 
this high volume, TransCore believes its Cana-
dian Freight Index is representative of the ups 
and downs in spot market freight movement and 
provides a historical account of the domestic and 
cross-border spot market freight movement.

On the chart above, the first five columns in  
Table 1 include monthly index values for years 2006 
through 2010.  The last column indicates the per-
centage change from 2009 to 2010. For the purpose 
of establishing a baseline for the index, January 
2002 (index value of 100) has been used. n

lo said December’s improvement fits 
well with the seesaw pattern that many 
carriers are reporting. “Fleets contin-
ue to tell me that freight volumes are 
very choppy – up one week, but down 
the next. That is a trend that is likely 
to continue this year as the economy 
is not growing across the board yet.”  

Still, Costello said it was a positive 
sign for the economy that SA tonnage 
reached the highest level in 27 months. 
“I continue to expect truck freight ton-
nage to grow modestly during the first 
half of 2011 and accelerate in the later 
half of the year into 2012.” n

US truck tonnage rises in December Canadian surface rates softening: CGFI
Results published by the Canadian General Freight Index (CGFI)  
indicate that after several months of steady increases, the cost of ground 
transportation for Canadian shippers dropped for the second consecu-
tive month in November.

The CGFI Total Freight Cost Index decreased by 2.8% in November com-
pared to October, while the Base Rate Index, which excludes the impact of fuel 
surcharges assessed by carriers, decreased 3.1%. The CGFI is still 4.5% above 
the April low point and 2.8% above last year’s result for the same period. 

“We are seeing some interesting changes in transportation costs for  
Canadian shippers,” comments Doug Payne, president and COO Nulogx. 
“The cost increases we saw predominantly in the domestic truckload sec-
tor definitely cooled in the fall months, while at the same time, fuel sur-
charges have started to increase. Both of these developments create some 
uncertainty around freight costs in Canada over the next few months.” n
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For LeaseLondon TerminaL
(55 Chalkstone Dr. off Exeter Road, London ON)

• Parking for up to 70 Trailers
• Parking for Tractors with Hydro Plug-ins
• 24/7 Electronic Gated Access
• 24/7 Electronic Surveillance
• Bulk Rate Discounts
• Month-to-Month or Long-term Contracts
• Near the 401 Highway

PAYLESS
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oem/dealer News

PEORIA, Ill. – Caterpillar says its 
North American dealer network is 
ready to service and support the 
company’s new vocational truck, 
set to launch this spring.

The Class 8 Cat CT660 voca-
tional truck will be unveiled at 
the Conexpo/ConAgg trade show 
in March. The company says its 
network of 54 Canadian and US 
dealerships, including their 400 
or so service locations and 2,300 
service bays have been prepared 
to support and service the new 
truck.

The preparations include “in-
tense” training, the company says, 
to prepare them for bumper-to-
bumper support for the new truck. 

“Caterpillar and Cat dealers al-
ready had extensive experience 
supporting on-highway custom-

ers from our 40-plus year history 
of serving the truck industry, es-
pecially with powertrains,” said 
George Taylor, who has led the 
CT660’s development. “Cat deal-
ers are excited about the new Cat 
Trucks and thrilled to make them 
available to customers. Dealers 
have also shown extraordinary 
dedication to ramping up their 
facilities and expanding sales 
and service support capabilities 
to meet truck customer needs.”

“Customers can count on ex-
ceptional product support for 
the CT660,” added Ed Cullen, 
manager of strategy and dealer 
development. “That means ser-
vice support at dealer facilities 
and in the field from Caterpillar, 
dealer mobile service teams and 
the 24/7 Cat Truck Call Center. 

It also means expert consulting 
assistance from dealers when it 
comes to spec’ing truck options, 
so customers order exactly the 
trucks they want and need for 
their specific job application and 
work environment.”

Glenn Keenan, vice-president 
of power systems for Canadian 
chain Toromont, which has 26 
locations in Ontario, Manitoba, 
Nunavut and Newfoundland, said 
his locations are ready for the new 
truck.

“When we committed to going 
down this path, we did a skills’ as-
sessment of our technicians. We 
were pleasantly surprised at how 
skilled and prepared our techni-
cians already were for servicing 
Cat trucks from bumper-to-bum-
per,” he said. Keenan also said 

Toromont has been hiring truck 
technicians and mechanics with 
specialized expertise in chassis, 
transmissions, engines and axles. 
He also noted the Toromont loca-
tions are well-equipped to service 
the new truck.

“We can actually offer custom-
ers a broader range of services 
because we’ve got great depth in 
dyno and chassis service capabil-
ities,” he said. “Basically, we al-
ready work on things on the back 
end of the truck that require hy-
draulics or welding. As we’ve 
been preparing, we’ve actually 
changed the complexion of our 
dealership. And we are in a good 
spot to source all-chassis.”

Trucknews.com will have updates 
from the official launch of the CT660 
in Las Vegas on March 20. n

Cat says dealer network ready to support new vocational truck

Volvo continues fleet safety award. 
Can Canadian fleets three-peat?
GREENSBORO, N.C. – Canadian fleets are looking to continue 
their winning streak at the third instalment of the Volvo Trucks 
Safety Awards, with two Canuck fleets having taken home the prize 
in the first two years of the award’s existence. Bison Transport and  
 MacKinnon Transport took the top prize in their categories in the first 
and second years, respectively.

The award recognizes two North American fleets per year for their 
commitment to safety. The honorees will each receive $25,000 to be 
used in their safety-related activities. Organizers say Michelin will 
once again sponsor the awards.  

“Safety has long been a Volvo core value, and a central concern of 
the entire trucking industry,” said Ron Huibers, senior vice-president 
of sales and marketing for Volvo Trucks in North America. “The Volvo 
Trucks Safety Award is a way to recognize the industry’s best for their 
excellent work and dedication to safety.”  

“Highway safety starts long before trucks take to the road,” Huibers 
added. “Our vehicles feature active safety technologies, like Volvo 
Enhanced Stability Technology and Volvo Enhanced Cruise, that 
make the highways safer for all of us. Volvo Trucks and Michelin view 
this award as an opportunity to support fleets in furthering their own 
commitments to safety.”  

The Volvo Trucks Safety Award is open to all US and Canadian 
fleets operating at least five Class 8 units. Fleets must have at least 
one Volvo tractor in operation to be eligible for the award. Entrants 
will be ranked by their accident frequency rates. Participating fleets 
will also be judged on their accident prevention activities.  

The deadline for entry is June 30. The winners of the award will be 
announced during the American Trucking Associations’ Management 
Conference and Exhibition in October. 

The two grand prizes will be awarded to the fleets with the best 
records in two divisions based on annual vehicle miles travelled: less 
than 20 million miles and more than 20 million miles. Complete rules 
and entry forms can be found at www.volvotruckssafetyaward.com. n

MT. HOLLY, N.C. – Daimler 
Trucks North America (DTNA) 
is celebrating the production of its 
thousandth hybrid-electric vehicle.

The company brought customers, 
partners and employees together re-
cently to watch its 1,000th hybrid 
roll off the assembly line – a Freight-
liner Business Class M2 106. The 
truck was built at Freightliner’s Mt. 
Holly, N.C. plant.

“DTNA has worked closely with 
our partners and customers to de-
velop leading-edge hybrid solu-
tions that shape future transporta-

tion by maximizing fuel efficiency 
while also benefiting the environ-
ment,” said Mark Lampert, senior 
vice-president of sales and market-
ing for DTNA. “And it is because 
of the shared dedication between 
us, our partners and customers that 
we were able to reach this important 
1,000th vehicle milestone.”

Last spring, Daimler opened a 
Local Hybrid Application Cen-
ter in Portland, Ore., which will  
serve as the company’s home for 
further hybrid product research and 
development. n 

Daimler celebrates hybrid milestone
big entry: Daimler made a big splash when it produced its 1,000th hybrid.
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THE TRUCK STOPS HERE! ™

1-800-401-9138
Fax: 1-888-795-2258

info@statesideconsulting.com

Starting Your Own
Trucking Business?

Start with Stateside!
In only 17 business days we can 

turn your dream into reality.
WE GUARANTEE IT!

With over 30 years experience in the Transportation & Insurance Industry!

6705 Tomken Rd., Suite 219
Mississauga, ON L5T 2J6Wayne Noftle

Call for a FREE consultation

We will provide all the original documents that must be kept in your vehicle 
to guarantee full Legal Compliance with FMCSA, USDOT, & MTO.

Stateside is Canada’s Only “ONE STOP SHOPTM” For Truckers!

www.statesideconsulting.com

� U.S. & CANADIAN AUTHORITIES 
(Full Compliance throughout 
North America)

� ACE PROCESSING CENTRE
(24/7 & Lightning Fast)

� C-TPAT 
(If you don't join you’ll be left behind!!)

� INCORPORATIONS 
(No fees when applying for Full Authorities)

� IRP & IFTA REGISTRATION
(Usually within 1 day)

� FDA – FEDERAL DRUG ADMIN.
(Immediate registration)

� BONDED CARRIER STATUS 
(Canada, U.S. & Post Audit) 

� R-PERMITS – DIVISIBLE LOADS
(Gross 117,000 lbs.in New York State)

� FACTORING
(No Set Up Fees & No Recourse)

� FUEL TAX & LOG BOOK AUDITING
(Includes NY, KY, NM & OR Road Tax)

TORONTO, Ont. – For the sixth 
time in seven years, a Canadian 
sales rep was named tops in North 
America by Arrow Truck Sales.

Even more impressively, it’s been 
the same salesperson in each of 
those years. Vikas Gupta has been 
named top sales representative for 
Arrow Truck Sales for 2010. 

He topped all Arrow Truck 
Sales representatives in the US and  
Canada.

“It’s truly an honour for any of 
our sales representatives to earn 
this award, but to achieve this level 
of success on such a consistent ba-
sis is even that much more impres-
sive,” said Frank Oliveira, former-
ly vice-president of Arrow Canada 
and now vice-president with Volvo 
Trucks North America.

“Vikas is a consummate profes-
sional,” added Adam Davy, Ar-
row’s Toronto branch manager. “His 
strong work ethic, complete dedica-
tion to our industry and customers, 
as well as his desire to improve and 
learn something new every day is 

truly inspiring – and his customers 
obviously appreciate that.”

Gupta has worked for Arrow 
Truck Sales for seven years and has 
repeatedly won the company’s most 
prestigious awards, including being 
named to the President’s Club and 
being named Diamond Level sales 
award winner. About 80% of Gup-
ta’s sales come from repeat custom-
ers and/or referrals, the company 
claims.

For his part, Gupta says he has 
earned the respect of his customers 
by working with them to sell them a 
truck that will do the job at a price 
they can afford.

“I thoroughly understand my 
customers’ requirements and buy-
ing criteria,” Gupta said. “Based 
upon that, I offer them only the 
equipment they need and can af-
ford. I always suggest they purchase 
only what they really need to get 
the job done. After all, I’m only 
successful if my customers are suc-
cessful too. It should be a win-win 
relationship.” n

Arrow’s Gupta named top salesman in 
North America for sixth time in seven years

Freigthliner touts 2010 market share growth
PORTLAND, Ore. – Daimler Trucks North America (DTNA) has de-
clared it finished 2010 as the market share leader for the US and NAFTA 
regions in the Classes 6-8 and Class 8 markets.

The company attributes its market share growth to the acceptance of 
its selective catalytic reduction (SCR) engine emissions technology.

DTNA’s Classes 6-8 retail sales climbed to 67,800 units in the NAFTA 
market in 2010, reaching 31.6% market share, a gain of 2% over 2009,  
according to the company.

US sales accounted for 56,900 units and 32.6% of the market.
Daimler also scored 32.4% of the Class 8 NAFTA market and 33.9% 

of the Class 8 US market.
Not surprisingly, Freightliner led the way among DTNA brands. The 

NAFTA market saw 42,800 Class 8 Freightliners sold for 30.3% of the 
market share. Western Star also saw retail sales growth over 2009. 

“Our 2010 sales success significantly exceeded our expectations,” said 
Martin Daum, president and chief executive officer, DTNA. “While the to-
tal market rose only slightly over 2009, a crisis year for our industry, DTNA 
benefited from very high customer acceptance of our proven BlueTec emis-
sions technology. We look forward to continued growth, and a productive 
and rewarding year for DTNA and the industry in 2011.”  n weight reduction: Volvo has a new Fontaine fifth wheel that’s integrated 

into the truck frame, saving about 100 lbs.

GREENSBORO, N.C. – Volvo 
Trucks has come out with an inte-
grated lightweight fifth wheel sys-
tem, designed in partnership with 
Fontaine. The new option is in-
stalled directly into the truck’s 
frame and weighs about 100 lbs less 
than a conventional fifth wheel sys-
tem, the company announced.

Volvo worked with Fontaine to 
develop a new lower assembly that 
supports both the fifth wheel and 
the truck fame, allowing engineers 
to reconfigure the top plate without 
losing stability, strength or durabil-
ity, the company says. The cast steel 
top plate weighs 165 lbs.

“Fifth wheel system designs 
have historically been limit-
ed by the need to fit on top of 
the frame rails – this innovative 
frame-mount design eliminates 
unnecessary weight without sac-
rificing the refined ride and drive 
characteristics of a Volvo,” said 
Wade Long, Volvo Trucks mar-
keting product manager. “Reduc-
ing vehicle weight lowers fuel con-
sumption, costs and greenhouse 
gas emissions. We’re committed 
to providing customers with the 
safest, most fuel-efficient and 
most environmentally-friendly 
trucks on the road.” n

Volvo rolls out lightweight, integrated fifth wheel

COLUMBUS, Ind. – The trail-
er market continued to be hot in  
December, with net orders of 
commercial trailers rising to 
22,915 units, a 7% increase over a 
strong November, ACT Research 
reports.

December factory shipments 
were up 12% compared to No-
vember and 69% stronger than 
last December, ACT reported in 
its State of the Industry: US Trail-
ers report.

ACT said the surge in net or-
ders has been broad based, with 
seven of nine trailer segments re-
porting triple digit year-over-year 
increases in December.

The dry van segment was espe-
cially strong, with net orders up a 
whopping 417% compared to last 
December. For the full year 2010, 
commercial trailer factory ship-
ments rose 52% with net orders 
up 105%, ACT reports.

“Comparatively speaking, 2010 

was a good year for the commer-
cial trailer industry as factory 
shipments rebounded by 52%,” 
said Kenny Vieth, president and 
senior analyst with ACT Re-
search. “However, the fact that 
even with that increase, 2010 was 
the second worst year for facto-
ry shipments since 1983, clear-
ly shows how bad 2009 was. The 
good news is that orders have 
ramped up nicely in the last quar-
ter and set the stage for strong 
growth in 2011.” n

Trailer orders continue to surge; 
strong growth projected for 2011
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fleet profile

By James Menzies
TORONTO, Ont. – As an admir-
er of the trucks that ply Canadian 
highways, I’ve always been intrigued 
by those belonging to L. Ritchie 
Cartage. Their black and red West-
ern Star tractors – a mixed fleet of 
sleepers and day cabs – can be seen 
running the Greater Toronto Area 
on any given day.

Perhaps one of the greatest perks 
of this job is that an invitation to 
learn more about a trucking compa-
ny is never more than a phone call 
away. And so on a recent cold Feb-
ruary morning, I arranged a visit to 
the Scarborough facility L. Ritchie 
Cartage calls home.

President Sylvia Rhodes provided 
directions and warned me about the 
guard dogs, Dingo and Tiggurr. They 
wouldn’t attack, she assured me, as 
long as I didn’t look like a hot dog. 
That was a relief. A hamburger, may-
be, but not a hot dog.

L. Ritchie Cartage is run out of 
a nondescript building on Kenne-
dy Ave., about midway between the 
401 and 407. It’s an easy building to 
miss, and in fact I did miss it and 
had to turn around. A small wooden 
sign peeked out from a snow bank, 
confirming I was at the right place 
and declaring that the company had 
been in business since 1954. I later 
learned the company that started out 
as a single straight truck used to be 
located on Nugget Ave. and relocat-
ed to its current home about 11 years 
ago. Sure enough, Dingo and Tig-
gurr greeted me with a bark that was 
menacing enough to scare off any in-
truder, and likely a good many truck 
journalists.

Yet, a sharp command from an 
employee had the dogs licking my 
hands and accepting me as a guest 
with no ill intentions. I was surprised 
to see the 40-truck fleet, which also 
operates about 160 trailers, sits on 

a small three-acre lot 
with a modest of-

fice and a 
shop big 

enough to house just one truck at a 
time. The trailers are stacked three 
deep behind the office building and 
a handful of tractors are parked 
against the fence awaiting service. 
Most, however, were out on the road, 
which is always a good sign.

Rhodes provided a brief company  
history as we walked through the 
yard. The company was founded 
by Lloyd Ritchie in 1954 and in the 
mid-60s, son Dave took the reins and 
transitioned the fleet from straight 
truck local work to a fleet of trac-
tor-trailers running both locally and 
long-distance. Dave and Rhodes are 
partners in the company today, al-
though Dave admits he at one time 
had little interest in taking over the 
family business.

“I actually wanted to be a char-
tered accountant, but school and I 
didn’t see eye to eye,” he recalls with 
a chuckle. “I didn’t think trucking 
was the job for me, so I had quite 
a few other small jobs. When I got 
back into trucking, I brought a new 
attitude and that was the biggest dif-
ference. I figured, if this is what I was 
going to do, I might as well do it to 
the best of my ability.”

For her part, Rhodes grew up 
around equipment, namely her older 
brother’s drag racing car, so a career 
in trucking seemed natural.

“I got my start washing parts and 
doing body shop repairs in the garage 
in the driveway,” she recalls. Rhodes 
broke into the trucking industry man-
aging IT, finance and purchasing for 
an Ontario trucking company. In 
1999, she joined L. Ritchie Cartage 
where she manages those same func-
tions and then some.

Ergonomic spec’ing
Ritchie and Rhodes share an inter-
est in equipment, as well as a spe-
cial affinity for the long-nose clas-
sic-styled conventional trucks that 
comprise the majority of the fleet. 
They acknowledge L. Ritchie Cart-
age is a dying breed, a trucking com-
pany that identifies itself with the 
long-nose, classic-styled truck even 
after most fleets have abandoned it 
in favour of more fuel-efficient slip-
pery trucks. While they admit the 
fleet will likely transition to more 
aerodynamic models with the next 
round of purchases, they still offer 

valid reasons – besides good taste 
– to favour the long-nose.

“We had a Sterling high-
way truck and we clipped 

a deer in Pennsylvania,” 
Ritchie recalls. “It end-

ed up being a $10,000 
fix because it took 
out all the plastic, 

the air to air…If you hit a deer with a 
Western Star, you put an aftermarket 
bumper on it for $450 and you’re in 
and out an hour later looking brand 
new. We lost that Sterling for darned 
near a week. You can use an awful 
lot of fuel for $10,000.”

For a small fleet, L. Ritchie Cart-
age is surprisingly sophisticated 
when it comes to spec’ing equipment. 
Rhodes has taken an interest in driv-
er health over the years and is very 
particular about ergonomics. The 
fleet participated in a study 
on ergonomics 
with the Work-
place Safety In-
surance Board 
(WSIB) and 
C R E - M S D 
(Centre of Re-
search Expertise 
for Musculoskel-
etal Disorders) 
several years ago, 
which helped de-
velop guidelines 
for ergonomics in 
the transportation 
industry.

Part of the study 
involved taking a 
tape measure to 
various parts of the 
truck and scrutinizing the layout of 
the seat, dash and other frequently 
used tools.

“Believe it or not, there are man-
ufacturers out there where the seat 
is not aligned with the steering 
wheel,” Rhodes says. “Some of the 
other things we look at are the de-
gree of force required to crank up 
the trailer legs and to open doors and 
to secure the doors on the trailers, 
whether grab handles are appropri-
ately placed for drivers to get into 
and out of the tractor.”

Having spec’d the most ergonom-
ic equipment possible, the company 
then trains its drivers on how to safe-
ly use it, stressing the importance of 
things like maintaining three points 
of contact when climbing in and out 
of the cab. The company has also 
been transitioning to automated 
transmissions, which may seem a pe-
culiar spec’ for a classic truck like a 
Western Star but are winning fans 
among the drivers.

“Not all the fleet has it, but 
through attrition we’ve been upgrad-
ing the fleet to automatic trucks,” 
Rhodes says. “Initially, with any 
change there’s resistance and our 
drivers are no different in that re-
gard. There was some resistance to 
changing but in some cases drivers 
who had the opportunity to use the 
automatic transmissions when their 
standard transmission units were in 
for repair came back and requested 
a change to an automatic truck. So 
through exposure and the opportu-
nity to try out the equipment, the ini-
tial resistance was overcome rather 
rapidly.”

Most of L. Ritchie’s trucks are 
company-owned. The fleet has ex-
perimented with owner/operators, 
but it struggles to find O/Os who 
share the fleet’s high standards for 
equipment appearance and main-
tenance. Almost every truck in the 
fleet has just one driver, so the driv-
ers take ownership in the figurative 
sense, if not the literal one, and take 
good care of the equipment.

“Appearance is always important,” 
Ritchie says. “The Western Star is a 

nice looking truck. Even on the city 
trucks we put the dual stacks. We put 
the air cleaners on the outside. For 
the few extra dollars it costs, amor-
tized over seven or eight years, what 
is it really? Does it pay 
off with the driv-
er? Does he keep 
the truck cleaner? 
How do you mea-
sure that? But I 
can have a sense 
of pride when I’m 

walking out in the yard and that’s 
important.”

Drivers are welcome to customize 
their rides and the company will have 
its own mechanic handle any instal-
lations. Ritchie doesn’t want drivers 
messing with the wiring, which is the 
cause of most of the fleet’s mainte-
nance-related headaches.

“Anything a driver wants to put 
in a truck, we’ll do it in our garage,” 
Ritchie says. “If he wants a light un-
der the dash, we’ll put the light in 
for you.”

Other driver-friendly spec’s in-
clude double-width passenger seats 
so city drivers can get some rest when 
they’re waiting to be loaded or un-
loaded.

“Our city trucks go to warehous-
es and they’ll wait for two or three 
hours and drivers will have a nap in 
the truck,” Ritchie reasons. “So we 
ordered city trucks with two-man 
passenger seats so they can stretch 
out and have a sleep. It sounds fool-
ish, giving drivers a place to sleep 
in a day cab but they’re going to do 
it anyways, so why do you want to 
give them two single seats? And un-
der that seat as well, there’s a whole 
storage compartment, so it keeps the 
truck clean as well.”

It’s perhaps that attention to de-
tail that has contributed to very little 
turnover among L. Ritchie’s rank of 
seniormost drivers, the longest serv-
ing of whom has been with the com-
pany for about 40 years. 

There’s always some turnover 
among the newer hires, Rhodes ad-
mits, although some driver turnover 
is healthy.

“We stress customers service 
from the point of the interview. We 
stress timeliness, we stress safety 
and we ask that our drivers conduct 
themselves as professional drivers,” 
Rhodes says. “Our drivers are exem-
plary. Drivers that don’t fit that mod-
el will generally not fit in with the 
other drivers and they will choose to 
either conform or to leave.”

“The turnover that exists in this 
company is always at the bottom,” 
Ritchie adds. “The long-term driv-
ers, we lose them when they retire.”

Winds of
change
A small fleet finds success in staying 
true to its roots while adapting to an 
ever-changing industry
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The benefits of being small
As a small fleet, L. Ritchie Cart-
age has a commitment to safe-
ty and compliance that rivals that 
of any well-run large carrier. The 

fleet does not belong to the Ontar-
io Trucking Association, preferring 
the representation it receives from 
the local Toronto Trucking Associa-
tion. But when asked about regula-
tory requirements like speed limiter 
legislation and the impending re-
quirement to track hours-of-service 
via on-board electronics, Rhodes 
and Ritchie are philosophical – not 
confrontational.

“If you take a look at what the 
government is trying to do, it 
doesn’t really affect a responsible 
company,” Ritchie says. “Limiting 
trucks to 105 km/h? Well, we were 
at 67 mph, so it wasn’t that big of 
a deal. Who’s going to complain 
about it? The guys who are going 
75 mph. If you bring in electronic 
logbooks, all it’s going to do is level 
off the playing field. We can’t com-
pete with operators who are going 
to run 70-80 hours a week, so let’s 
get rid of these guys.”

Rhodes admits some of the com-
pany’s drivers initially griped about 
the 105 law, mostly because they 
run heavy and need to get up some 
speed at the bottom of hills to keep 

up with the flow of traffic. But, she 
says, they’ve learned to adapt just 
fine.

“I find it interesting that through 
all the negative comments that have 

been made as 
the speed lim-
iting was being 
implemented, 
nobody ever 
m e n t i o n e d 
that the speed 
limit is actual-
ly 100 km/h in 
Ontario,” she 
points out. “I’m 
also aware that 
in some cases, 
there are com-
panies that 

are not speed-limiting equipment. 
They’re the ones driving past ours. 
But in terms of fuel mileage, it’s a 
good thing.”

Problem solvers
Although L. Ritchie serves a mixed 
bag of manufacturing and retail cus-
tomers, the fleet relies heavily on On-
tario’s downtrodden manufacturing 
sector for freight. The recession of 
the last few years has not been kind 
to truckers or to manufacturers. Still, 
you won’t find the folks at L. Ritchie 
Cartage wallowing in self-pity. In-
stead, the company is leveraging its 
strengths as a customer-focused ser-
vice provider to help solve its custom-
ers’ problems and become more than 
just a freight relocator.

“There has been a lot of changes,” 
Rhodes notes. “We’ve seen customers, 
in some cases, moving their production 
to plants that are closer to their cus-

tomers as fuel prices have spiked in an 
effort to control their costs. But while 
we’ve been finding there are challeng-
es out there, there have also been op-
portunities and we’ve enjoyed some of 
those opportunities.”

Opportunities? In the wake of ar-
guably the worst recession since the 
Great Depression? 

“We’ve seen customers that are 
looking for better levels of service, 
which is an area we excel in,” Rhodes 
continues. “We’ve been able to at-
tract business that way. We’ve seen 
customers that are interested in pre-
loading equipment more and work-
ing with their carriers to ensure the 
efficient utilization of resources. 
Where we can accomplish cost-cut-
ting for ourselves, we’re happy to 

share that with the customer as well, 
so working with customers has been 
very important.”

When a customer finds itself in 
a bind, Rhodes says the fleet has 
been able to help it save face with 
its own customers by offering solu-
tions that won’t interrupt produc-
tion and supply.

“Sometimes we’ll work with our cus-
tomers to ensure that their customers’ 
needs are met,” Rhodes explains. “If 
they have a customer that has a short-
age of dock staff available, we may be 
involved in dropping equipment at 
their customers’ locations to ensure a 
cost-effective solution for everybody.”

And the fleet will also offer sugges-
tions when it observes inefficiencies 
at its customers’ operations, say for 
instance, a driver notices a lift truck 
operator who is too aggressive and 
causing damage to equipment while 
loading.

“We have found that customers 

have been very receptive to hearing 
that feedback,” she says.

The proof, as they say, is in the 
pudding. Much of L. Ritchie Cart-
age’s new business comes from cus-
tomers that seek them out.

“We don’t tend to lose customers, 
we tend to add customers,” Rhodes 
says. “Often times, we will find that 
shippers and receivers that we’ve 
worked with in the past will change 
their employer and then they will 
seek us out at their new location. So 
we do tend to be fortunate. We have 
a lot of that loyalty from our custom-
ers, it tends to follow us.”

A positive pessimist?
Still, in this business, which hinges 
so heavily on the overall health of 
the economy, Rhodes is reluctant to 
declare herself an optimist. When 
asked how optimistic she is about 
the overall health of the industry, 
Rhodes takes a lengthy pause.

“I’m positive, but I’m not sure if 
I’m optimistic,” she says after some 
reflection. “I’m watching the econ-
omy as it shifts and I’m looking for 
the consistencies. We’ve all seen ca-
pacity taken out of the industry and 
at the same time we’ve seen tremen-
dous changes across other sectors of 
our economy. Where does it land? 
I’m not sure. Every economist you 
hear from has a different perspec-
tive and this is all they do, study the 
economy. It’d be pretty arrogant of 
me to think I know better than they 
do when that’s their full-time job.”

So for now, L. Ritchie Cartage plans 
to continue doing what it has always 
done. Hire the right people. Run nice 
looking equipment and take good care 
of it. Help its customers solve their 
problems. Get the goods where they’re 
going, legally and on time. 

But like any company, L. Ritchie 
Cartage will have to adapt to new re-
alities, which regrettably may mean 
the end of those long-nose conven-
tionals that first caught my atten-
tion and prompted me to pick up 
the phone and shamelessly ask for 
an invite to their place of business.

“We have looked (at the numbers) 
and I guess as equipment becomes 
older, we will be looking at the newer 
equipment and the benefits it offers,” 
admits Rhodes.

And Ritchie himself, the name-
sake of the company and an old-
school trucker agrees, albeit with a 
hint of trepidation.

“Aerodynamics,” he sighs. “Is that 
the way to go? I think that’s our future. 
I like the look of the long-nose, but I 
also have a company to run.” n

HUMBLE BEGINNINGS: L. Ritchie 
Cartage was founded by Lloyd Ritchie 
and at first consisted of a single 
straight truck (pictured).

NICE IRON: Today, L. Ritchie is one of the few fleets running predominantly long-nose, classic-styled tractors on the highway.
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An eye for an eye
Mark Dalton: Owner/Operator

FICTION� Part��2

THE STORY SO FAR: 
Mark is heading to Vancouver 
when he gets a call. One of Bud’s 
drivers was attacked while help-
ing a supposedly stranded motorist 
on the highway to Prince George. 
Mark takes the load, but drives to 
Vancouver first to drop off his load 
and visit the driver in the hospital…

•
Mark knew he’d found the right hos-
pital when he saw the line-up of 
rigs parked on the street out front. 
They looked out of place in the city 
and took up several parking spots 
each, but there’d be more and more 
of them arriving over the next few 
days.

Inside the hospital, Mark ap-
proached the front desk. But be-
fore he could say a word, the wom-
an staffing it said, “Are you a truck 
driver?”

Mark wondered if it was written 
on him somewhere like a word on 
his forehead. “Yes,” he said. “I’m 
looking for…“

“Earl Purcell?” she asked.
“Yeah, that’s right.”
“He’s in 302. Take the elevator 

and make a right when you get off.”
Mark nodded his thanks and 

headed for the elevators. When 
he got out on the third floor and 
turned right, he was surprised to 
see several drivers milling about in 
the lounge area just off the hallway. 

Mark didn’t know why he knew 
they were drivers, he just knew, 
probably the same way the wom-
an at the information desk knew 
he drove a truck for a living just by 
looking at him. 

The drivers all looked over at him 
as he started down the hallway, 
seeming to immediately recognize 
him as a driver as well.

Mark nodded at each of them in 
turn and without a word being ex-
changed, one of the men pointed 
in the direction of Earl’s room. He 
headed that way and passed a po-
liceman who may or may not have 
been there for Earl, then stopped 
just before the entrance to the hos-
pital room.

It was quiet in the room, except 
for the regular beeping of some ma-
chine and the slight wheeze of Earl 
drawing breath. 

Mark took a step through the 
doorway and saw Earl lying on 
the bed. There were tubes running 

into his arms that were connected 
to bottles hung up on hangers next 
to the bed. There was another tube 
that went from a nozzle on the wall 
to his nose, no doubt providing oxy-
gen for him and making breathing 
easier on his cracked ribs. There 
was a bag hanging from the foot 
of the bed so Earl wouldn’t have to 
go through the ordeal of getting out 
of bed to relieve himself.

Mark let out a sigh, seeing that. 
‘Imagine,’ he thought, ‘having to go 
through the pain and discomfort of 
having a catheter installed to make 
life easier.’

Inside the room and closer to the 
bed, Mark could hear more me-
chanical beeping and ticking, as 
a bunch of tiny machines and com-
puters kept everything on an even 
keel for Earl as his body struggled 
to heal itself.

Then there were the bandages. 
There were a couple on his arms, 
probably covering cuts or scrapes 
he got in the beat down, but it 
was the one big bandage that 
was wrapped around his head 
and half of his face with blood 
seeping through it that was most  
disconcerting. 

‘Man,’ Mark thought. ‘They real-
ly did a number on ol’ Earl.’ Some-
body... somebody would be held 
accountable for this.

“Hello,” Mark said, coming to a 
stop next to Earl’s bed and putting a 
hand on the rail fencing of the bed.

“Hi,” Earl responded in a gravel-
ly whisper, lifting the fingers of his 
right hand in a kind of wave.

“I got a call from Bud. I’ll be tak-
ing your load over for you.”

“Good,” he said with obvious re-
lief. “That’s good.” While it looked 
as if a weight had been taken off 
his chest, many seemed to remain. 
“The trailer’s a bit twitchy…keep it 
around a hundred, anything more 
and she seems to want to pull to 
the right.”

“I’ll figure it out,” Mark said. 
Then, after a long pause, “What 
happened?”

Earl sighed.
“If you’re not up to it, I under-

stand.”
“It’s not that,” he said. “I’ll tell it 

to as many people as want to hear 
it, but it takes some effort.”

“If it makes you feel any better, I 
heard about it on the news.”

He nodded his approval, then be-

gan the account. “I was driving on 
the Yellowhead Highway just north 
of Blue River...I saw this grey Buick 
pulled over on the side of the road, 
and this guy’s got the hood open, 
looking down at the engine. That’s 
not the busiest of highways so I fig-
ured I’d help him out...You know, a 
boost or a ride, maybe a call on a 
cell phone.”

The retelling had winded the man 
so he paused to catch his breath. 
Mark waited patiently.

“As I walked toward the guy,” he 
continued, “two other guys get out 
of the car... I thought it was strange, 
you know, why were they waiting in 
the car?” He paused and his shoul-
ders hiccupped in a sort of shrug.

Another pause.
Mark didn’t say a word.
“When I got to the car, I said, 

‘What’s the problem?’ The guy just 
stared at me and said, ‘You guys 
are all the same.’” Earl winced in 
pain, maybe at the memory or may-
be it was hurting him to breathe. 
“Then he hit me...Sucker punch left 
side of my face.”

Mark checked and it was indeed 
the left side that was wrapped up in 
bandages. Bloody bandages.

“They all hit me after that...All 
three of them. Kicked me too. Next 
thing I know I was here. The doc-
tors tell me I’ll recover well enough 
to drive again, but there’s no way... 
I’m done, to hell with it!”

Mark was incensed by what he 
heard. It was bad enough Earl was 
beaten for no reason, but the inci-
dent had also taken something from 
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Licence renewed
FICTION Part 2

right now, but his birthday’s coming up
in a month, and he’s scared to death of
losing his licence. That isn’t going to
happen is it?” 

“Not if he renews his licence.”
“This year?”
“And every year after 65.”
“That doesn’t seem fair. He hasn’t

had a problem in years…in fact he’s
never had an accident in his life.”

“That’s admirable sir, but research
has shown that older drivers are more
likely to develop medical conditions
that affect their ability to drive. After
65, drivers are one-and-a-half times
more likely to have an accident than
drivers between 45 and 64.”

She knew her stuff, that was for sure.
And Mark could concede the fact that
as drivers got older they had more
health issues. So an eye test and a
physical were probably a good idea,
but that didn’t explain the rest of it. “So
why do they have to be road-tested
too?”

She paused, as if thinking. “The li-
cence renewal process has been devel-
oped with the help and consultation of
the people in the industry to enhance
truck safety. That includes re-assess-
ment of a person’s driving ability.”

Mark sighed, knowing he probably
wasn’t going to get anywhere with this
woman. “You know, a lot of drivers
have to rent trucks and trailers to take
their tests, costing them money and a
day off work just to keep their licence.”

“That’s unfortunate.”
“And if a driver has been on the

road 40 years without a problem, why
should he have to prove he can still
drive? That seems like age discrimina-
tion to me.”

“The ministry regularly reviews the
renewal requirements. If you have con-
cerns – as you obviously do – then I
suggest writing to the Ontario
Transport Minister, or your member of
provincial parliament.”

“Write a letter?”
“Yes, sir.”
Mark hung up the phone. ‘So be it,’

thought Mark. If there’s a test, then it
was his job to make sure Charlie
passed it.

•

Mark met Charlie in the parking lot of
a truck yard out by the airport. Charlie
was sitting in his pick-up at the far end
of the yard and when Mark pulled in,
he wasted no time getting out of his
truck and hopping into Mother Load.
He scaled the cab so easily and
slipped in the open passenger side
door so effortlessly, Mark would have
never have guessed the man was a

The story so far…
Mark is looking for a load. Bud has a
sweet one to California that won’t be
ready for a few days. In the meantime,
Bud asks Mark to help an older driver,
Charlie Knowles, get his licence re-
newed. Charlie’s a real character and
Mark agrees to help out.

•

Mark had agreed to help prepare
Charlie Knowles for all the tests he
needed to complete in order to get his
commercial driver’s licence renewed,
but what that meant, Mark didn’t have
a clue. Other than a physical every
few years, Mark hadn’t been tested on
his driving ability since he’d first re-
ceived his licence and that had been
some 15 years ago. How could he pre-
pare someone for something he didn’t
know anything about?

So he logged onto the Internet and
checked out the Ontario Ministry of
Transportation’s Web site, but was un-
able to find anything about driver li-
cence renewals for commercial drivers
65 and over. Although Mark wasn’t a
computer genius, he’d used the Internet
before and could usually find what he
was looking for, so his results were
puzzling. There was a section for driv-
ers renewing their licences over 80,
and all kinds of help with renewing ex-
pired licences and booking appoint-
ments for new tests, but nothing about
what Mark wanted to know. Mark
wondered if he’d missed something on
the site, but to the best of his abilities
he couldn’t find anything about the
MTO’s licensing policy regarding old-
er commercial drivers.

Mark had hoped that the Web site
would help him understand the reason-
ing behind the policy, but the fact that
he couldn’t find anything – even using
the site’s own search engine – made
him think that perhaps the program
was too new, or the ministry wasn’t
very proud of it, or it was just another
tax-grab kind of program like Drive
Clean. There had to be some real rea-
sons drivers were required to jump
through all sorts of hoops just because
their most recent birthday was their
65th? Mark wanted to know what they
were, so he decided to call them up
and ask.

It took a while before he got con-
nected to a human being who could
answer his questions, but when the
right woman finally came on the line
she was both pleasant and profession-
al. 

“How can I help you?”
Mark decided to start slowly. “Yeah,

my dad is a truck driver and he’s 64

By Edo van Belkom

senior citizen.
“You Mark Dalton?” Charlie asked

in his thick Scottish accent.
“You don’t remember me?”
Charlie looked at him strangely.

“Should I?”
Mark smiled and related the story of

the early days of his truck driving ca-
reer when he’d been recently divorced
and he’d let his personal appearance
get out of hand. He’d looked like a
bum, but Charlie had called him a los-
er. “Do you remember that?”

Charlie’s eyes narrowed as he
looked Mark over. “Aye, I remember.
You were a loser then. You still could
be. I don’t know that much about you.”

Mark had considered thanking the
man for shaking him up enough to get
his life back on track, but it didn’t seem
the right time for it now.

“How much you gonna charge
me?”

“What?” Mark said. He hadn’t
thought to charge anything. As far as
he knew he was doing Bud a favour.
“Did Bud tell you you’d have to pay?”

“He didn’t, but I’ve called around to
the schools and some of them charge
$3,000... and that’s just for a refresher
course.”

“That’s a lot of money.”
“You bet it’s a lot of money, especial-

ly when I’ve been driving truck twice
as long as the snot-nosed boy who’ll
be teaching me has been on the plan-
et.”

Mark was aware of the insult, but he
couldn’t help but smile. Charlie was
such a character. Who else could insult
someone who was doing something
nice for them? “Bud asked me to do
this. I wasn’t going to charge you any-
thing.”

What passed for a smile appeared

on Charlie’s face. “Then the price is
right,” he said, continuing to stare at
Mark through narrowed eyes. “And
what about using your truck for the
test? You’ll be charging me for that, I
suppose?”

Again, Mark hadn’t thought about
what truck Charlie would use.
Obviously the man had no truck of his
own and would have to rent one to do
the test. Renting a truck was a costly
endeavour, especially when it would
be for just a few hours. “I guess I could
let you use my truck.”

“For free?”
Mark didn’t like the word free. He

was doing a favour for Bud and that
implied that Bud would return the
favour some day. But as far as Charlie
was concerned, the use of truck would
indeed be free. “Yes,” he said at last.
“Free.”

Charlie nodded. “Good. But you bet-
ter get a trailer. I can’t exactly drop a
trailer on the day of the test if there isn’t
one attached to the truck now, can I?”

Speaking of tests, Mark had been
interacting with Charlie for all of five
minutes and he felt like he was the one
who was being tested – most of all his
patience. “I’ll make sure,” he sighed at
last.

“Right then! Let’s get started.”  �

– Mark Dalton returns next
month in Part 3 of Licence
Renewed.

Did you know that there are two full-length
novels featuring Mark Dalton?: Mark Dalton

“SmartDriver” and Mark Dalton “Troubleload.”
For your free copy register with ecoENERGY for

Fleets (Fleet Smart) at fleetsmart.gc.ca

him that he wasn’t quite ready to 
give up. He was 67 for cryin’ out 
loud, probably still loved driving. 
Kept him busy. Something to do. Ex-
tra money for the grandkids. What-
ever reason he was still driving, it 
was supposed to be his choice 
when to quit, not that of three thugs 
on the side of the road.      

Mark vowed that he would do  
everything he could to ensure these 
men paid for what they did. After 
all, for all Mark knew, it could have 
just as easily been him lying in that 
hospital bed instead of Earl.

“Just so you know,” he said, put-
ting a hand on Earl’s arm. “I’ll do 
whatever I can to see these guys 
get what they deserve.”

Earl laughed slightly, then gri-
maced as his body reacted to the 
pain that was brought on by his 
laughter.

“What’s so funny?”
“The trucking associations put up 

rewards, the cops told me they’d get 
them, and every driver who’s been 
here told me they’re gonna help... 
but you’re the first one I feel might 
actually do something.” A pause, 
then, “I don’t know why.” n

Did you know that there are two full-length  
novels featuring Mark Dalton?: Mark Dalton 

“SmartDriver” and Mark Dalton “Troubleload.”  
For your free copy register with ecoENERGY for 
Fleets (Fleet Smart) at fleetsmart.gc.ca. Both  

are also available in audio book format.

– Mark Dalton returns next month in 
Part 3 of An Eye for an Eye.

Illustration by Glenn McEvoy
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Kitchener, Ont., says there are both 
good and bad aspects to the implemen-
tation of EOBRs.

“It is a good law, as they will know 
if you are in an accident, the speed 
and where you stop. There are no lies 

since it is an electronic device, which 
is good,” he said. “There are some bad 
parts as well, but law is law, and what-
ever comes up you have to follow. I 
do not want to break the law. The dis-
patch has to understand these things, 
and it is the driver’s life out there. 
Sometimes they force us to get the job 
done. If dispatch can understand the 
device, then it is really helpful.”

•
Duane Smith, a driver with Rite-
Line Transportation out of Flor-
enceville, N.B., says he doesn’t think 
electronic logbooks are necessary 
for the trucking industry. “They 
will ‘tattletale’ on you, and we have 
enough of that on the road now; we 

BOWMANVILLE, Ont. – The pros-
pect of mandatory electronic on-board 
recorders (EOBRs) has been a hotly 
contested topic since the US DoT in-
troduced legislation in January that 
would require all interstate motor car-
riers to use the devices to track driver 
hours-of-service. 

While the Federal Motor Carri-
er Safety Administration claims use 
of EOBRs will increase both safety 
and efficiency, groups like the Own-
er-Operator Independent Drivers 
Association call the proposed regu-
lation “overly burdensome,” arguing 
that EOBRs cannot accurately and au-
tomatically record a driver’s hours of 
work and duty cycle. But is there an 
acceptable alternative besides preserv-
ing the current paper logbook system? 
Truck News went to the Fifth Wheel 
Truck Stop in Bowmanville, Ont. to 
get drivers’ opinions of the technology 
as well as suggestions for a substitute.

•
Shana Singh, a driver with Main-
stream Transportation Services out of 

do not need any more of it.”
As for an alternative, Smith says 

companies should be able to trust their 
drivers to “know when they’re tired or 
when they have done a day’s work.

“I just find the new log system…is 
kind of screwed up now, so why mess 
with it more? I found before that we 
could just split sleep – sleep four hours, 
then get up and drive some more and 
do another four hours. That worked 
well for me, but now you start your 
clock at 7 a.m. and are done at 9 p.m., 
and some days you don’t get anywhere. 
It’s a waste of a day.”

•

Stewart North, a driver with Power-
source Transportation out of Griffith, 
Ind., sums up his opinion of EOBRs 
in one concise sentence: “They suck.”

“I think it is an invasion of privacy, 
and I do not think they are accurate. I 
do not think that the government has 
a right to sit there and govern what we 
do, how we do it and when we do it. 
We have certain rules that we abide by 
and you have people inside the govern-
ment that are driving computers and 
not trucks. They think that we don’t 
know what we’re talking about, and 
that is caused by the logbook,” he said.

North’s suggestion for an EOBR 
alternative? “Have the government 
come out here and drive a truck for a 
while and then sit there and decide af-
ter that. They wanted safety? Put the 
trucks on one side and the cars on the 
other side, and determine which one 
is safer.”

•
Sylvain Mayer, a driver with Ivaco 
Rolling Mill out of L’Orignal, Ont., 
says truckers operating in Ontario 
might manage with EOBRs, but driv-
ers hauling US-bound freight would 
likely encounter more difficulty. 

“For me, it is alright because I al-
ways do Ontario, so my hours are not 
too high. If you go in the States, it’s 
hard with the (difference in) hours be-
tween that side and this side.”

Mayer says his EOBR alternative 
would involve putting more money in 
the drivers’ pockets. “I think the com-
pany will need to pay the people more 
because if you follow the logbook like 
you are supposed to then no-one is go-
ing to make money.”

– Special thanks to @peterpetch for 
coming up with this month’s ques-
tion. Have an idea in mind for a 
future Truck Stop Question top-
ic? Send a message via Twitter to 
@adamledlow or e-mail adam@
transportationmedia.ca.
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? Is there an acceptable 
alternative to electronic 

on-board recorders?

Truck Stop
 Question

adam ledlow 

Duane 
Smith

Shana 
Singh

Stewart 
North

Call Colin Nice 

Service & Parts sales rep  
416-518-9459

Quality Manufacturer of 
    Tank Trucks and Trailers
  for 92 Years  

All SizeS & ConfigurAtionS

1-800-263-8265
north  America

  416-661-9330
 local gtA 

  20 AlneSS St. 
  toronto on  M3J  3H461,000 L 6 comp't  Petroleum B-Train

20,000  L 4 comp't Tank Truck

SerViCe & PArtS
PAINT & SANDBLASTING • EPOXY LINING
ALL INSPECTIONS & CERTIFICATIONS 
TREMCAR WARRANTIES • CALIBRATIONS 
TANK REMOUNTS • CLEANING & REPAIRS   

ALL MAJOR PARTS BRANDS IN STOCK or 
AVAILABLE ON REQUEST

TREMCAR AUTHORIZED PARTS DISTRIBUTOR

UNIT PICKUP and DELIVERY AVAILABLE 
ON REQUEST

StAte-of-tHe-Art CoMPuterizeD 
75,000 Sq. ft. MAnufACturing fACilitY

FACILITIES IN 
SASKATCHEWAN, 

QUEBEC, ONTARIO
and OHIO 

 

75,000 sq./ft. facility • Shop Rate $70.00/hour 

Barry Clark, Service Manager 416-528-9336 

pg 70 tn mar v3.indd   70 11/02/11   4:35 PM

http://www.@adamledlow
mailto:adam@transportationmedia.ca


we make.

custom is our standard.

hand made. american made. custom made.
we make trailers better, to last longer, for you to get the 
greatest return on your investment. we build a complete line 
of innovative trailers in large-order assembly-line fashion or 
small-number, high-spec products that aren’t one-size-fits-all. 

when you want to maximize your operation’s 
performance, let what we make, make you.

Great Dane is a Division of Great Dane Limited Partnership • Great Dane and the oval are registered trademarks of Great Dane Limited Partnership.

www.greatdanetrailers.com

To learn more, visit 

Booth #34075
at the

Mid-America
Trucking Show

March 31-April 2, 2011
Louisville, Kentucky

NOVA ENTERPRISES LTD.
Truro, NS
(902) 895-6381

UNIVERSAL TRUCK AND TRAILER
Dieppe, NB
(506) 857-2222

PIERQUIP, INC.
Mirabel, QC    
(450) 438-6400
St. Nicolas, QC    
(418) 836-6022

GLASVAN GREAT DANE
Alliston, ON
(705) 434-1423
Mississauga, ON
(905) 625-8441
Putnam, ON
(519) 269-9970
Whitby, ON
(905) 430-1262

MAXIM TRUCK AND TRAILER
Brandon, MB
(204) 725-4580
Winnipeg, MB
(204) 925-6500
Prince Albert, SK
(306) 922-1900
Regina, SK
(306) 721-9700
Saskatoon, SK
(306) 657-5600
Calgary, AB
(403) 571-1275
Edmonton, AB
(780) 448-3830

TRAILER WIZARDS
Coquitlam, BC
(604) 552-0155

Since 1931
Building custom trailers

Great Dane Trailers.indd   1 10/02/11   3:18 PM

http://www.greatdanetrailers.com


MEET ME IN VEGAS
DriveCat.com

You could be the first to see the new Cat CT660 live and in person. Register online to win 
a trip to CONEXPO/CON-AGG 2011 in Las Vegas for the unveiling of the new Cat truck.

Scan this QR code to register online  
to win a trip to CONEXPO 2011.

©2011 Caterpillar  |  All Rights Reserved  |  Printed in USA 
CAT, CATERPILLAR, their respective logos, “Caterpillar Yellow” and the POWER EDGE trade dress, as well as 
corporate and product identity used herein, are trademarks of Caterpillar and may not be used without permission. 

NO PURCHASE NECESSARY. A PURCHASE WILL NOT INCREASE YOUR CHANCES OF WINNING. LEGAL RESIDENTS OF THE 50 UNITED STATES (D.C.) or Canada  
(excluding Quebec), 25 YEARS AND OLDER. VOID IN QUEBEC AND WHERE PROHIBITED. Sweepstakes ends 5:00 p.m. CST on February 22, 2011. For Official Rules,  
prize descriptions and odds disclosure, visit www.DriveCat.com/MeetMeInVegas. Sponsor: Caterpillar Inc., 100 North East Adams Street, Peoria, Illinois, USA 61629.

TW_Jan_2011_TeaserB.indd   1 12/10/10   2:57 PM
Caterpillar.indd   1 14/01/11   11:06 AM

http://www.DriveCat.com/MeetMeInVegas
http://www.drivecat.com

	pg 01 tn mar.pdf
	pg 02 tn mar.pdf
	pg 03 tn mar.pdf
	pg 04 tn mar.pdf
	pg 05 tn mar.pdf
	pg 06 tn mar.pdf
	pg 07 tn mar.pdf
	pg 08 tn mar.pdf
	pg 09 tn mar.pdf
	pg 10 tn mar.pdf
	pg 11 tn mar.pdf
	pg 12 tn mar.pdf
	pg 13 tn mar.pdf
	pg 14 tn mar.pdf
	pg 15 tn mar.pdf
	pg 16 tn mar.pdf
	pg 17 tn mar.pdf
	pg 18 tn mar.pdf
	pg 19 tn mar.pdf
	pg 20 tn mar.pdf
	pg 21 tn mar.pdf
	pg 22 tn mar.pdf
	pg 23 tn mar.pdf
	pg 24 tn mar.pdf
	pg 25 tn mar.pdf
	pg 26 tn mar.pdf
	pg 27 tn mar.pdf
	pg 28 tn mar.pdf
	pg 29 tn mar.pdf
	pg 30 tn mar.pdf
	pg 31 tn mar.pdf
	pg 32 tn mar.pdf
	pg 33 tn mar.pdf
	pg 34 tn mar.pdf
	pg 35 tn mar.pdf
	pg 36 tn mar.pdf
	pg 37 tn mar.pdf
	pg 38 tn mar.pdf
	pg 39 tn mar.pdf
	pg 40 tn mar.pdf
	pg 41 tn mar.pdf
	pg 42 tn mar.pdf
	pg 43 tn mar.pdf
	pg 44 tn mar.pdf
	pg 45 tn mar rev.pdf
	pg 46 tn mar.pdf
	pg 47 tn mar.pdf
	pg 48 tn mar.pdf
	pg 49 tn mar.pdf
	pg 50 tn mar.pdf
	pg 51 tn mar.pdf
	pg 52 tn mar.pdf
	pg 53 tn mar.pdf
	pg 54 tn mar.pdf
	pg 55 tn mar.pdf
	pg 56 tn mar.pdf
	pg 57 tn mar.pdf
	pg 58 tn mar.pdf
	pg 59 tn mar rev.pdf
	pg 60 tn mar rev.pdf
	pg 61 tn mar rev.pdf
	pg 62 tn mar rev.pdf
	pg 63 tn mar.pdf
	pg 64 tn mar.pdf
	pg 65 tn mar.pdf
	pg 66 tn mar.pdf
	pg 67 tn mar.pdf
	pg 68 tn mar.pdf
	pg 69 tn mar.pdf
	pg 70 tn mar.pdf
	pg 71 tn mar.pdf
	pg 72 tn mar.pdf



