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canada’s cat: J.F. Kitching & Son of Queensville, Ont. has been running this 
Cat CT660 – the first in Canada – all summer. The only drawback, its driver says, 
is that productivity has been reduced because everyone wants to take a peek 
inside whenever the truck is stopped.  Photo by James Menzies

By James Menzies
QUEENSVILLE, Ont. – The 
first Canadian Caterpillar CT660 
is being put through its paces haul-
ing aggregate to landscapers in the 
Stouffville, Ont. area by J.F. Kitch-
ing & Son, a family-run company 
that has played a key role in the 
truck’s development.

As a longtime Caterpillar custom-
er, J.F. Kitching & Son was selected 
by Cat to serve as a test fleet, and to 
operate what the company calls a 
“field follow” unit. There were five 
such units in the States, and Grant 
Kitching said it was an honour to 
be selected as the lone Canadian 
test fleet.

“We were pretty pleased that they 
chose us to represent them in Can-
ada,” he told Truck News during a 
recent visit to the company’s facility 
north of Toronto. “There are a lot 
bigger fleets and a lot of other fleets 
across Canada that could have been 
doing the same thing we’re doing, 
but they chose us and we were quite 
pleased to be a part of it.”

J.F. Kitching & Son just took de-
livery of its CT660 about 30 days 
ago, but Mike Kitching and long-
time mechanic Bruce Daily have 
been involved in the design process 
since long before the truck was first 
unveiled to the public in March.

“I went down to Peoria, Ill. with 
our mechanic – who’s been with 
us for 42 years – and we gave our 
input on some of the designs and 
modifications they could make on 
the truck to improve it for the driv-
ers and mechanics,” Mike Kitch-
ing recalled. Suggestions like 
stainless steel door hinges and 
the placement of certain controls 
were adopted by Caterpillar. The 
company also provided valuable 

Continued on page 58

Singing 
for a cure
Former driver writes 
song to raise money 
to fight cancer

By James Menzies
STIRLING, Ont. – Anne Finley 
still remembers when the song 
first began to take shape in her 
head. She was tarping a load last 
October just two weeks before her 
participation in the Ontario West 
version of the Convoy for a Cure 
when the lyrics came to her.

She scrambled down off the 
trailer and grabbed her cell phone 
and quickly recorded the first few 
verses of what would go on to be 
Convoy for a Cure – the song.

After securing her load and 
heading south towards Atlanta, 
Finley called Bill Petrie, bassist 
and producer for her band Anne 
Finley and Bar None.

“I let him know I had this idea 
for a song and ‘I know it’s two 
weeks before the Convoy, but do 
you think we can pull it together?’ 
He was like ‘Hell, yeah – abso-
lutely’,” Finley recalled in an in-
terview with Truck News shortly 
before performing the song at the 
Stirling Truck Show June 18.

Finley and Petrie hit the studio 
when she returned to Canada and 
she played an early version of the 
recording over the CB radio at 
the 2010 Ontario West version of 
Convoy for a Cure. The song was 
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Why dogs make the best travelling companions

Melting in the heat

I wasn’t planning to write about this 
subject this month, but circumstanc-
es have warranted a short out-of-
route detour.

I have just spent a sleepless night 
beside my eight-year-old mutt Mon-
ty, whose constant whimpering sig-
naled, unmistakably, that the end is 
near. In just two short weeks some-
thing (‘Bone cancer?’ ‘Hip dyspla-
sia?,’ the vet shrugged) has sucked 
his vibrancy from him, crushed his 
spirit and left him a whimpering 
mess. I administered pain medica-
tion in the middle of the night, but 
the relief was minimal at best, imag-
ined at worse.

But I’m not writing about Mon-
ty to garner sympathy for him or 
for me. Rather, as a tribute to the 
dog lovers among you who travel 
daily with a four-legged compan-
ion. For many of you, I know that 
your canine companion is likely 
the best team partner you’ve ever 
had, even if they don’t contribute 
much in the way of revenue-gen-
erating miles.

I have spent a lot of time driving 
with Monty, but our driving rela-
tionship got off to a rocky start. As 
a new dog owner, I was determined 
to bring him everywhere with me, 
including short jaunts to the store. 
One of our first trips was a quick 
run to Subway for sandwiches. I left 
him for a few short moments and 

when I returned to the car, subs in 
hand, I noticed Monty was cower-
ing in the back seat, guilt written all 
over his face. 

I prepared to put the car into 
gear before the pungent smell ex-
plained my dog’s sheepish reaction. 
I glanced all around for the evi-
dence: back seats, passenger seats, 
rear and front floor mats. Noth-
ing. Then it hit me like a kick in 
the teeth. I slowly stood, and sure 
enough discovered he had cho-
sen the driver’s seat as a home for 
his stinky deposit. You can imag-
ine how long I spent scrubbing the 
cloth seat. I don’t think I ever did 
eat the sub.

I eventually forgave Monty and 
continued to take him with me on 
short trips. But our greatest trip to-
gether – and possibly our best time 
together, period – was the four-day 
drive from Calgary back home to 
Ontario. I was initially reluctant to 
bring him with me by car; after all, 
he was now prone to car sickness. 
But lacking any real viable alterna-
tive, I decided to give it a shot.

Soon after we left Calgary city 

limits, headed east on the Trans-
Canada, Monty climbed up onto a 
suitcase I had in the backseat and 
that would remain his perch for the 
rest of the journey. I was aware that 
a sudden panic stop may have re-
duced him to a black smudge on my 
windshield – like so many bugs on 
the other side – but he was so con-
tent back there, I let him stay.

During our trip, we stopped 
at the occasional park or field to 
stretch our legs. I even welcomed 
the short breaks he imposed on me, 
despite the inconve-
nience. At nighttime, 
we checked into pet-
friendly hotels and he 
burned his excess en-
ergy by jumping from 
bed to bed.

Never once did he 
complain about the 
long hours on the road 
or my choice of music. 
No wonder so many 
professional drivers 
prefer the company 
of a four-legged com-
panion to that of an-
other human. 

I’ll always have fond 
memories of that road 
trip. 

But soon, it’s now 
clear, I’ll have to 
make the unenviable 

trip to the vet that all pet own-
ers dread. Six legs will walk in, 
attached by far more than just a 
leash. Two legs will walk out. It’s 
the sad reality of pet ownership: 
they expire far too soon.  

So, do me a favour and if you’ve 
got a four-legged pal riding shotgun 
with you today, give them a pat on 
the head for me and enjoy every 
mile. n

 

All winter and spring, I have been 
hearing from carrier executives 
about the need to get aggressive on 
rates. Carrier executives were look-
ing to a confluence of events – an im-
proving economy, higher freight vol-
umes and tighter capacity – to create 
the right conditions for significant 
rate increases.

This was no wishful thinking 
brought on by several years of down-
ward pressure on rates, the likes of 
which the industry had not experi-
enced in some time. Many transporta-
tion industry analysts were forecasting 
the same thing. Consider this state-
ment from a report I recently read enti-
tled Domestic Transportation, Finding 
the Right Balance of Volume, Capac-
ity and Pricing: “Supply chain profes-
sionals who are responsible for secur-
ing transportation services – regardless 
of mode – are about to reap the ben-
efits (or pay the price) for how strate-

gic and mutually beneficial their com-
pany’s carrier relationships have been 
over the past two years. But make no 
mistake, costs are on the rise in either 
case. The only question is whether a 
company’s increase will be closer to 
2% or 20%.” (The report, published 
by Tompkins Supply Chain Consor-
tium, was written for the US market 
but it reads true easily enough for the 
Canadian market as well).

By April, the Canadian Gener-
al Freight Index was showing signs 
motor carriers were indeed able to 
make good on rate increases. Up to 
that point increasing fuel prices were 
the major factor affecting rising truck 

transportation costs for shippers but 
in April, the Base Rate Index, which 
excludes the impact of fuel surcharges, 
increased 1.1%.

The much-waited upward momen-
tum on rates was here at last. Or so 
it seemed. That momentum seems to 
have melted with the warmer weather. 
The latest economic and trucking indi-
cators do not look particularly prom-
ising.  Manufacturing output and new 
order growth weakened further in 
June, according to the RBC Canadian 
Manufacturing Purchasing Managers 
Index, a newly launched monthly sur-
vey, which offers a comprehensive and 
early indicator of trends in the Canadi-
an manufacturing sector. The headline 
RBC PMI, a composite indicator de-
signed to provide a single-figure snap-
shot of the health of the manufacturing 
sector, registered 54.8 in May, down 
from 56.3 in April. It fell again in June, 
down to 52.8. (Anything above 50 in-
dicates a growing economy).

Across the border, US truck ton-
nage dropped 2.3% in May after a 
revised decline of 0.6% in April, ac-

cording to the latest data from the 
American Trucking Associations. 
Tonnage was up 2.7% year-over-year, 
but May’s total was the smallest year-
over-year gain since February 2010.  

ATA economist Bob Costello be-
lieves truck tonnage in recent months 
shows the economy has hit a soft patch. 
Both Scotia Bank Group’s senior 
economist Carlos Gomes, the open-
ing speaker at our annual Profitability 
Seminar held in partnership with Dan 
Goodwill & Associates, and Robert 
Hogue a senior economist with RBC 
Royal Bank, who spoke at the recent 
SCL-CITA annual conference, fore-
cast continuing but “unspectacular” 
growth for the economy. It all adds up 
to carrier executives having to work 
on their patience while hoping the an-
alysts who believe the soft patch is a 
temporary event are right. n

– Lou Smyrlis can be reached by 
phone at (416) 510-6881 or by e-
mail at lou@TransportationMed-
ia.ca. You can also follow him on  
Twitter at Twitter.com/LouSmyrlis.

– James Menzies can be reached 
by phone at (416) 510-6896 or by  
e-mail at jmenzies@trucknews.com. 
You can also follow him on Twitter 
at Twitter.com/JamesMenzies.

Did you know?

Editorial 
Comment
James menzies

The view 
with Lou
Lou smyrLis

Diminished capacity, stricter regu-
lations, increasing equipment costs, 
a graying workforce, and a recover-
ing but still shaky economy is plac-
ing transportation at a crossroads. 
The full effects of these factors 
won’t be known for some time but 
some are already clearly evident. 
As shown in the report entitled Do-
mestic Transportation: Finding the 
Right Balance, Capacity and Pric-
ing, published by Tompkins Supply 
Chain Consortium, shippers dur-
ing the recession moved to more 
cost-effective modes of transpor-

The depth of changes 
in modal selection

face the tough choice of continuing 
to make due by hanging on to old 
equipment or taking a chance on 
the uncertain recovery and invest-
ing in new equipment.  n

tation. In fact, all of the more ef-
ficient modes have experienced 
noticeable increases in the past 
two years. This has happened al-
most entirely at the expense of air 
freight, which is down more than 
9%, according to the report. The 
data is for the US market, but our 
own annual research is showing the 
same trend. More importantly for 
the future, the report forecasts that 
even though the trend of moving 
away from premium services (such 
as domestic air freight) is projected 
to continue, there is a second wave 
of modal integration that should 
gain even more momentum over 
the coming months: the migration 
of truckload freight to intermodal.

Over the past three years, over-
capacity and a tight credit market 

prevented TL carriers from invest-
ing in new equipment. Now they 

	 	 	 Change by
  2009 2011

Truckload	 44.0%	 2.6%

LTL	 16.0%	 3.8%

Air	 14.0%	 -9.1%

Parcel	 12.0%	 2.0%

Intermodal	 5.0%	 0.9%

Boxcar	 2.0%	 1.9%

Other	 7.0%	 -2.2%

TL	46.6%

Air
5%

Intermodal
6%

Boxcar
4%

Other
5%

LTL	20%

Parcel	14%

Transportation Mode Utilization (2011)
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OEM This Month Last Year

Freightliner 468 277

International 444 416

Kenworth 448 342

Mack 174 83

Peterbilt 257 168

Sterling 0 30

Volvo 186 153

Western Star 177 105

TOTALS 2154 1574

OEM BC ALTA SASK MAN ONT QUE NB NS PEI NF CDA

Freightliner 124 220 65 182 1,232 373 123 34 0 11 2,364

Kenworth 142 532 104 85 273 367 44 0 0 0 1,547

Mack 20 84 43 47 279 91 13 10 0 6 593

International 144 298 31 127 579 439 111 48 8 29 1,184

Peterbilt 72 308 65  67 225 152 52 10 0 0 946

Volvo 53 79 23 117 346 181 45 31 0 4 879

Western Star 141 186 30 19 79 82 20 14 1 7 579

TOTALS 696 1,702 361 644 3,013 1,685 408 147 9 57 8,722

The 2,154 Class 8 trucks sold in the  
Canadian market this May continued the 
healthy upward movement in Class 8 sales 
for the second quarter. The total was an 
improvement over not only the severely  
depressed 2009 totals for the month but 
also May 2010.  More significantly, the 
recent trend of surpassing the monthly 
totals set back in 2001, 2002 and 2003 
continues. The month came in just about 
100 trucks short of the five-year average 
for truck sales, also an encouraging sign.

Monthly Class 8 Sales – May 11 Historical Comparison – May 11 Sales

Historical Comparison – YTD May 11Class 8 Sales (YTD May 11) by Province and OEM

So far the YTD sales totals are significantly better than the sales figures posted in both 2009 and 2010 and also better than the results after the first five months of 2001, 2002 
and 2003. The YTD totals are about 1,500 units off the five-year average but still far below the industry’s greatest growth years of 2004 to 2008 and also behind the sales totals 
of 1999 and 2000, which indicates trucking in Canada may still be a year away from true strong growth.

Freightliner, a market leader in the Canadian market for many years before  
International took over the top spot a few years ago, jumped out to an early lead at the 
start of the year with 28% market share and continues to hang on to that lead. It now 
stands with a commanding 27% lead, a 2% drop from the previous month, but still 
far ahead of International, whose market share has been on the decline over the past 
year, although it is now holding steady at 21%. Kenworth’s numbers are also a drop 
from its 19% market share at the end of 2010.

May is now the strongest month of the past 12-month period, climbing above 2,000  
Class 8 trucks sold. This is the second time this year that Class 8 sales have managed to 
rise above 2,000. April was close with sales of 1,942 Class 8 trucks.  After an improving 
close to 2010 with three straight months of truck sales coming in above 1,800 units, January 
was a disappointment with sales slipping below 1,200. February showed improvement with 
a climb to 1,470 before the sizeable jump in sales made in March and then April and May.

Market Share Class 8 – May 11 YTD12 - Month Sales Trend

Source: Canadian Motor Vehicle Manufacturers Association

YOU DEPEND ON YOUR PARTS.
YOUR PARTS DEPEND ON DELO.®

© 2010 Chevron Lubricants Canada Inc. All rights reserved. All trademarks are 
the property of Chevron Intellectual Property LLC.

A company product DELO® DELIVERS CONFIDENCETM

You put a lot into your truck – including trust. You trust that it won’t let 
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2012 GREAT DANE 53’ HIGH CUBE REEFERS
53’, Hendrickson Air Ride, 11 R 22.5 Tires on  
Aluminum Wheels, Stainless Front & Rear, Duct and 
Flat Aluminum Floors, Logistic Track, LED Lights, 
Single Temp, Dual Temps, Tridems & Full Stainless 
Models available. Thermo King or Carrier units.

NEW CAPACITY SHUNT TRUCKS
Moving Trailers?  Glasvan & Capacity Has The Truck 
To Meet Your Needs. Diesel Powered On & Off Road 
Models with Heavy Duty Single Or Tandem Drive  
Axles. 4 Wheel Drive And The New Phett Hybrid. 
Fully Loaded For Canadian Climates. 

NEW CHAPARRAL 53’ TRIDEM STEPDECK
53’, Tridem Air Ride, Aluminum Wheels, 35” Deck 
Height, Lightweight All Aluminum Design, Wide Load 
Lights, Chain Hooks, 14 Winches, Only 12,520 lbs!!!

NEW LANDOLL 55 TON TILT DECK
53’, Tridem Air Ride, 235/75 R 17.5 Tires, Aluminum 
Outer Wheels, 20,000 lb winch, Wireless Remote 
Control, Full Hot Dipped Galvanizing with Black  
Paint over top, Centralized Greasing System, Side  
D Rings, Fully Loaded. In Stock, Ready to Work!!

NEW LANDOLL 855 HEAVY DUTY DETACH
55 Ton Hydraulic Removable gooseneck, Dual King 
pin settings, 25’ working deck + swing out riggers, 
19.5” deck height, 55 Ton in any 12’ Tridem Air Ride, 
Aluminum Outer Wheels, Boom well & lowered  
bucket trough, Lowered rear bolsters, Strobes &  
battery back up, Central greaser system.

NEW LANDOLL 440 TILT DECK TRAILER
53’ Tandem Air Ride Tilt Deck trailer, 40 Ton Capacity, 
20,000 lb. Winch, Wireless Remote Controls, Side 
Mounted D Rings, Centralized Greasing System,  
Fully Galvanized!!!

2012 GREAT DANE 53’ HIGH CUBE DRY VANS
53’, Hendrickson Air Ride, High Cube Interiors, We 
have the model to fit your needs. Choice of Interior 
Lining: Plywood, Damage Proof SSL, High Impact 
Polyethylene or Composite Plate Walls with Logistics 
Posts on 16”, 24” or 48” centres. Buy the trailer 
that’s right for you!!!

NEW ETNYRE “FALCON” LIVE BOTTOM TRAILERS
SPIF Tri-Axle and Quad-Axles Available, Extra wide 
42” Belt with Speed Control and Optional Reversing 
Feature,  Cross-Slat Free design with Heavy Duty 
100,000lb Chain System, Full Weather Proof Tarps, 
Steeper Bin Walls for less product bridging. Heavy 
Duty, Reliable Design.

NEW DOONAN 48’ FRONT AXLE SLIDE COMBO
48’, Front Axle Slide Air Ride, 11 R 22.5 Tires,  
Polished Aluminum Outer Wheels, Aluminum Deck 
with (3) Nailing Strips, Lightweight Aluminum Cross 
Members, (22) Winches, Toolbox. Fully Loaded. 

When you need more
than just a box, go for
the whole package.

(8) 2003 MANAC 48’ QUAD AXLE VANS
48' x 102", Ontario Quad Axle (72"/72" Tridem with Lift at 100"), 
Full Air Ride, Silver Aluminum Sides, Stainless Steel Swing 
Doors and Rear Frame, Plywood Lined Interior, Aluminum Roof. 
Excellent Condition.

2002-2006 CAPACITY SINGLE AXLE SHUNT 
TRUCKS
Cummins 215 hp engines, Allison Auto transmissions, Heavy Duty 
Lifting 5th Wheel, Automatic Greasing Systems, Air Conditioning, 
Extended Pick Up Ramps, DOT Road Legal, New Paint.

2007 UTILITY 53’ TRIDEM MULTI-TEMP REEFER
53’, Tridem Air Ride, 22.5 Tires, Aluminum Wheels, Stainless 
Steel Front & Rear with vents, Duct Floor, Vertical Logistic Posts 
at rear, Thermo King Spectrum Reefer with (3) temperature 
zones. Can be converted to single temp.

2010 GREAT DANE 53’ STAINLESS STEEL REEFERS
53’, Tandem Air Ride, 22.5 Tires, Aluminum Wheels, Full Stainless 
Steel Front, Rear & Sides, Flat Aluminum Floor, (2) Rows of Logistic 
Track, Broker Spec LED Light Package, Carrier 2100A Units with 
Low Hours.

2009 ETNYRE QUAD AXLE LIVE BOTTOM
48’, SPIF Quad Axle, 42” Wide All-Purpose Belt, 56 Cubic Yard 
Capacity, Weather Proof Electric Tarp, Insulated Side Walls, 
Aluminum Wheels, Used as a company Demo Unit. Excellent 
Condition.

2001 GREAT DANE 53’ TRIDEM REEFERS
53’, Tridem Spring Ride, 11 R 22.5 Tires, Aluminum Sides, 
Swing Rear Doors, Damage Resistant Galvalum Interior Lining, 
Wood Floors, Carrier Ultra Reefer units with low hours. Safety 
Certified.

2003 UTILITY 48’ ROLL UP DOOR REEFERS
48’, Tandem Air Ride, 11 R 22.5 Tires, Steel Wheels, White 
Aluminum Sides with double rub rails, Insulated Roll Up Rear 
Door, Stainless Steel Rear Door Frame, Flat Aluminum Floor, 
Carrier Reefer Units with under 10,000 hours. Certified.

(3) 2009 WABASH 53’ DURAPLATE VANS
53’, Hendrickson Air Ride, 22.5 Michelin Tires, Quik-Draw Slider 
Pins, Swing Doors, Aluminum Roof, Side Skylights, Side Rub 
Rails, Vents, Automatic Greasing Systems, 101” Inside Width. 
Excellent Condition.

EQUIPMENT  905.625.8441  8am-5pm  MON-FRI PARTS  905.625.8812  7am-5pm  MON-FRI SERVICE  905.625.8441  7am-4pm  MON-FRI

MISSISSAUGA

Sales, Parts, Repair Centre 
1201 Aimco Blvd.  
Mississauga, Ontario 
L4W 1B3

T 905.625.8441   
F 905.625.9787

WHITBY

Parts & Repair Centre 
1025 Hopkins Street  
Whitby, Ontario 
L1N 2C2

T 905.430.1262   
F 905.430.0914

ALLISTON

Parts & Repair Centre 
4917 C.W. Leach Road 
Alliston, Ontario 
L9R 2B1

T 705.434.1423   
F 905.434.0125

PUTNAM

Parts & Repair Centre 
3378 Putnam Road 
RR #1 Putnam, Ontario 
N0L 1B0

T 519.269.9970  
F 519.269.3327

Truck Centre 
5285 Maingate Drive 
Mississauga, Ontario 
L4W 1G6

T 905.625.8441   
F 905.629.4911

USED EQUIPMENT SALES MIKE HIGNETT   T 905.625.5843 | mhignett@glasvangreatdane.com

NEW EQUIPMENT SALES TEAM:  Adam Stevens x2230  |  Tom Pepper x2314  |  Greg Pepper x2315  l  Jason Dutton x2223  l  Mike Hignett x2225

Take Advantage of the Strong Canadian 
Dollar on our US Made Products.

2006 UTILITY 53’ HIGH CUBE REEFER
53’, Tandem Air Ride, 11 R 22.5 Tires (90%), Aluminum 
Wheels, Auto Tire Inflation System, Stainless Front & Rear, 
Vents, Duct Floor, Armor-Tuff Lining with (2) rows of cargo 
track, Thermo King SB-310 unit.
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Markel merges with two sister insurers
TORONTO, Ont. – Markel Insurance and its two sister companies 
Lombard Insurance and Commonwealth Insurance have been combined 
to operate as one entity, Northbridge Insurance.

The three organizations have been sister companies for 17 years, but 
have been operated independently.

Federated Insurance will continue to operate as the company’s captive 
agency distribution arm, the company announced.

“This is an exciting time for us,” said Silvy Wright, president and CEO 
of Northbridge. “By combining the strength of our talent, the diversity of 
our products and leveraging the scale of our operations as one company, 
we will be better positioned for long-term growth.”

Rick Geller has been named vice-president, risk services of North-
bridge Insurance.

“The new Northbridge will continue its proud history of supporting 
the transportation industry,” he told Truck News. “Going down the road 
we are very excited to offer even more insurance services that will look 
after all of your needs from property, liability, cargo to trucking, so you 
can continue to concentrate on what you do best.” 

Northbridge is one of Canada’s leading commercial insurance com-
panies, with $1.3 billion in premiums. It’s a wholly owned subsidiary of 
Fairfax Financial Holdings.

Markel policyholders will not be affected, the company said in an FAQ 
on its Web site www.northbridgefinancial.ca.

“At this time everything remains the same. We will keep you informed 
of any changes, as they happen,” the company advised. A detailed FAQ 
and other information is available on the company’s Web site. n

WATERLOO, Ont. – A new study 
has highlighted inconsistencies in 
how provinces licence older driv-
ers, a contentious issue in the truck-
ing industry – especially in Ontario, 
where commercial drivers are re-
quired to do an annual road test af-
ter reaching the age of 65.

The study, conducted by research-
ers Anita Myers from the University 
of Waterloo, Brenda Vrkljan of Mc-

Master University and Shawn Mar-
shall of the University of Ottawa, 
found that requirements for licence 
renewal, reporting practices and ap-
peals processes as well as options 
for restricted licences largely de-
pend on where someone lives.

The study was funded by the On-
tario Neurotrauma Foundation and 
Transport Canada, and revealed a 
patchwork of regulations and require-
ments across Canada. Incidentally, 
2011 marks the year Canadian baby 
boomer begin turning 65. Transport 
Canada data indicates that in 2009 
there were 3.25 million Canadian li-
censed drivers 65 and older, equaling 
14% of the total driving population. 
The study indicated the volume of se-
nior drivers will more than double in 
the next decade.

“This has huge implications for 
transportation planners, licensing 
authorities, health professionals and 
taxpayers,” said Myers, a professor 
of health studies and gerontology at 
Waterloo. “While older drivers are 
involved in proportionately fewer 
collisions than younger drivers, they 
are more likely to be seriously in-
jured or die as a result. The rate of 
fatal collisions starts to rise at age 70 
and continues to increase for driv-
ers in their 80s and 90s.”

The researchers found that mass 
screening of older drivers is costly 
and has a minimal impact on fatal-
ities. Instead, they recommend as-
sessing each person’s individual ca-
pabilities for continued safe driving. 

The study also found most senior 
drivers would prefer to have restrict-
ed licences rather than losing driv-
ing privileges altogether. 

The study has resulted in the cre-
ation of a Web site that highlights 
current practices for managing med-
ically at-risk and older drivers. 

“The public has a right to know 
what is being done in various parts of 
the country, while policy makers need 
these data to make informed decisions 
based on best practices,” said Kent 
Bassett-Spiers, CEO of the Ontario 
Neurotrauma Foundation. “This re-
search is the first step in unifying pol-
icies and setting strategic priorities.” 
For more info, visit www.candrive.ca. n

Study looks at handling of senior drivers

detroit 
Power

2006 Fl Century
Det. 14L 455hp 10 Spd Auto. 2 Beds, 

Full Fairings. Great Condition.
$38,500 with Safety & Warranty.

2005 Mack CX613
E7 460hp 13 Spd. Fantastic Condition, 
Fully Refurbished and Polished with  
Warranty.  Only 826 Original Km's.

2007 Volvo VNL670
VED12 465hp 10 Spd. Great Condition, 

Fully Refurbished with Safety &  
Warranty. $49,500 Each & Up

TRUST THE BEST 
61 YEARS EXPERIENCE

17 LOCATIONS
OVER 2,000 POWER UNITS

1-800-875-9017
1285 Shawson Drive, Mississauga Ontario L4W 1C4 

Fax: 905-564-3419
OPEN

SATURDAYS

9 AM - 1 PM
www.arrowtruck.com
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Wholesale & Export

Val Gordon Ray Burley Pat Lumsden Roger PuriTapan Sil Adam Davy
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Your Customers Depend On You
You Can Rely On Arrow to Start Off Right

3
ASK US ABOUT OUR INDUSTRY LEADING Comprehensive Powertrain Warranties

Go for 'Peace of Mind' with our 30-day Powertrain warranty!*
Get a certified truck with Safety and emissions included!

enjoy 6-month or 80,000-km warranty/Arrow Certified!*
take advantage of our Quick, Hassle-Free, in-House Finance!

Count on Professional experts who really care about you!

*Conditions Apply depending on Kilometers and Year of Vehicle

T R U C K  S A L E S

Buy or Lease this   
truck and get a job

to go with it.

Call for
details.

2008 Volvo VNL670
Ved12 465hp 13 Spd.  No DPF.  Mint  
Condition with New Michelin Drives.  
$65,900 with Safety & Warranty.

Matching
Down Payment

Selected 
’07 Volvo VNL 780s!

Not available with any other offers. Ask for details. 
With approved credit.
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HERE TO WORK. HERE TO WIN.

The new Cat® CT660 Vocational Truck is here to work, and we’re giving one away to prove it. Want to be the lucky winner?  
Just get creative and tell us about the vocational application you work in and how owning a CT660 will make you more successful. 
Submit your video, essay or audio recording today—and start making plans to put the new Cat CT660 to work on your job site.

SubmISSIONS accEpTEd: AUGUST 1 – SepTember 30
ONlINE vOTINg: OCTOber 1 – OCTOber 15
WINNER aNNOuNcEd: NOVember 1

Get complete contest details, submit your entry and cast your vote at drivecat.com

WiN A CAT® TrUCk CONTeST LAUNCheS AUGUST 1

©2011 Caterpillar  |  All Rights Reserved   
CAT, CATERPILLAR, their respective logos, “Caterpillar Yellow” and the “Power Edge” trade dress, as well as 
corporate and product identity used herein, are trademarks of Caterpillar and may not be used without permission. 

Scan this Qr code and enter  
to win the new Cat Truck.

No purchase Necessary.  must be legal resident of 50 U.S. (+D.C.) or Canada (excluding Quebec), 25 years or older, with 
valid commercial drivers license.  must use vocational truck at work.  Subject to full Official rules, available at www.
DriveCat.com. Void where prohibited.  prize consists of choice of one yellow CT660 Dump Truck or one yellow CT660 
heavy hauler.  Truck in photo for illustrative purposes only.  hauled equipment not included.

WinTruck_ad_TruckNewsWestTrackable.indd   1 7/8/11   3:34 PM
Caterpillar.indd   1 11-07-11   8:46 AM

http://www.DriveCat.com
http://www.DriveCat.com
http://www.drivecat.com
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border

By Ingrid Phaneuf
SACRAMENTO, Cal. – A few thou-
sand dollars is a lot or a little, depend-
ing on how much money you’ve got in 
the bank. Just ask Ryan King, a Sas-
katoon-based owner/operator who 
won’t be running in and out of Cali-
fornia anymore due to the fact he just 
can’t afford to retrofit his trailers to 
meet new fuel-efficiency requirements. 
Then ask the Canadian Trucking Al-
liance’s president and CEO David 
Bradley whether Canadian carriers 
have raised any hue and cry over the 
latest edict from California’s Air Re-
source Board (aka ARB).

“It’s been very quiet on this front,” 
says Bradley, with regards to the reac-
tion among carriers.

You might say the same for owner/
operators, except you’d mean some-
thing different. O/Os like Ryan King 
– proud owner of Lucky 13 Truck-
in, and not-so-fortunate owner of 
two reefers and a grain trailer – are 

keeping quiet because they’ve been 
pounded into the ground by emis-
sions regulations that have slowly 
but inevitably drained them of the 
resources to put up a fight.

The latest volley in California’s on-
going war with diesel emissions is the 
requirement that pre-2011 53-foot or 
longer box-type trailers (dry vans and 
reefer vans) achieve a 5% fuel con-
sumption reduction on the trailers 
in question, via EPA SmartWay-ap-
proved aerodynamic devices, such as 
skirts, tires and fairings by July 1, 2013 
(visit www.epa.gov/smartway/trans-
port/what-smartway/verified-technol-
ogies.htm for details).

The deadline can be extended for 
fleets with 21 or more trailers if they 
sign up for a five-year compliance plan 
(register at www.secure.arb.ca.gov) 
by Aug. 1 of this year. ARB expects 
that, from 2010 to 2020, the regulation 
will reduce 33 million metric tonnes 
of CO2 emissions nationwide. ARB 

also estimates the more aerodynamic 
trucks and trailers will save fleet own-
ers about three billion gallons of die-
sel fuel from nationwide operations. 

Fleet owners can expect to see a 
return on their investment for skirts, 
tires and fairings within 2.3 years if 
they travel 100,000 miles per year, says 
ARB.

Of course, that doesn’t make much 
of a difference to King, who says he 
just can’t afford to put another $5,000 
(the estimate he’s been quoted, includ-
ing parts and labour) into a trailer he’s 
just paid for.

“I already went through all the has-
sles back in ’07 when I had to park 
one of my reefers for 10 months be-
cause I couldn’t get a new reefer that 
met the requirements, cause they just 
didn’t have them in stock,” says King. 
“I finally got one that was salvaged for 
$1,400. Now with the new rules, my 
other trailer is only good for anoth-
er two years. It’s just more and more 

money coming out of my pockets if I 
retrofit and the rates I’m getting out of 
California aren’t worth it. So I’m look-
ing for alternate routes.”

Elsewhere, larger Canadian carri-
ers are ready and looking forward to 
the fuel-savings resulting from the new 
rules. Bob Halfyard, director of safety 
and compliance for Challenger Mo-
tor Freight, with corporate headquar-
ters in Cambridge, Ont. says the fleet’s 
trailers are up to California snuff.

“We purchased a big number of 
trailers late last year and they’re all 
spec’d with side skirts and low rolling 
resistance tires,” says Halfyard. “The 
only challenging part is going to be 
that we’ll have to retrofit some of our 
refrigerated trailers because their life-
cycle is longer.”

Halfyard says the carrier will be 
signing on to ARB’s five-year com-
pliance plan to bring its reefers up to 
speed, but that doesn’t quell his ap-
preciation for the economic benefits 
of the new fuel-efficient add-ons: “We 
are definitely making good gains in 
fuel economy.”

In general Halfyard believes that 
Canada’s larger carriers “are in good 
shape” when it comes to compliance, 
but recognizes that owner/operators 
may not feel the same way.

“They may not be in a position to go 
out and get new equipment or retrofit 
what they have,” he admits. “Whereas 
we have a set cycle we try to stick to 
when it comes to new equipment pur-
chases and we can alter spec’s slightly 
to meet new rules at an only slightly 
increased cost per unit.” 

Still, some doubt whether all carri-
ers are in as good shape as Challenger 
Motor Freight when it comes to meet-
ing the new requirements.

Just ask Sean Graham, president of 
Freight Wing, a company that man-
ufactures some of the new EPA-ap-
proved aerodynamic trailer add-ons.

“I think the new rules really threw 
a lot of people in the industry for a 
loop and I think there is still a lot of 
misinformation out there, especially 
among mid-sized, smaller fleets and 
owner/operators, about what’s going 
on in California,” says Graham. “A 
lot of people I talk to still aren’t aware 
of the new rules. There will be signif-
icant fines and penalties if you don’t 
comply.”

One requirement that seems to be 
difficult to get across is that trailers are 
required to achieve a 5% reduction in 
fuel consumption, says Graham.

“Four per cent isn’t good enough. 
You have to either retrofit your trailer 
with one item that achieves the 5% or 
put together a few items that do that, 
and all of them have to be EPA-ap-
proved,” he says. “Some carriers seem 
to think they can achieve the require-
ment with gap fairings on the front 
face of the trailer but there are no gap 
fairings that can produce the 5% level 
of fuel savings on their own.”

Graham admits his company, 
which manufactures skirts that are 
EPA-approved for the full 5% re-
quirement, (at a cost of  up to US 
$2,000, says Graham, not including 
installation) is among those experi-
encing an immediate benefit due to 
the new rules.

“This does represent a significant 
opportunity for us, but we would have 
preferred that carriers come to us be-
cause of the fuel savings,  not because 
they’re being forced,” says Graham.

For the new trailer regulations 
visit www.arb.ca.gov/msprog/
truckstop/trailers/trailers.php. n

California trailer requirements put the squeeze on O/Os
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TORONTO 
2332 DREW RD., 

MISSISSAUGA, ONT. L5S 1B8
Call: Murphy Barton, Vince Cutrara, 

Jon Drohan, Bruce Gair, 
Rob Moorehouse, Todd Warren

John Gwynne – Long Term Leasing

905-678-1444
Fax (905) 678-1566

MONTREAL
1100 RUE COURVAL, 

LACHINE, QUEBEC H8T 3P5

Call: Yvon Fortin, Bruce MacDonald, 
Mario Perrino, Michel Pouliot, 

514-633-5377
        Fax (514) 633-6488

QUEBEC CITY
Bruno Poirier 

Cell 418-948-9555

ACTION
TRAILER SALES

www.actiontrailersales.com

ALUMINUM COMBO FLATS

TANDEMS/TRIDEMS • AIR RIDE

DROP DECKS

New And Used Sales

Rentals 

Long Term Finance Lease

Full Maintenance Lease

Full Service Trailer & Reefer Shops 
Providing Maintenance And Parts

Over 200 Used Reefers In Our Yard . . . Ready To Roll!!

Thermo King units, heavy duty top & bottom rails, side 
panels, and extra crossmembers, Hendrickson air ride 

suspension , 1124.5 tires on aluminum wheels. 
Priced to move.

(4) 2003 UTILITY 
53' TRIDEM REEFERS

Overhead rear doors, Kemlite roof, 
like new condition.

(2) 2006 SUPREME 22' TRUCK BODIES

Stainless  front panels, radius corners, wing plates, 
and rear doors, front and rear vents, Hendrickson air 
ride suspension, Durabright  aluminum wheels, 16" 

aluminum scuff liner, 1 row recessed "E" track, extra 
light pkg. heavy duty duct floor......loaded!!!

(6) “NEW” 53' UTILITY REEFER BOXES
PRE-PAINTED BLACK SIDE PANELS

Carrier Gensis units, 2 remote evaporator units, 2 curb side 
and 2 road side doors, overhead rear door, 2 rows of recessed 
“F” track, 22" aluminum scuff liner, Hendrickson 46K air ride 
suspension, aluminum wheels, interior lights, stainless front 

panels and wing plates, very clean.

(6) 2005 UTILITY 53' MULTI-TEMP REEFERS 

STAINLESS STEEL FRONT AND REAR, 
VENTS, “E” TRACK, H.D. ALUM. FLAT 

FLOOR, 46K HENDRICKSON SUSPENSION, 
CARRIER XTC  STEALTH UNITS.

(40) 2006/07 UTILITY 
53' REEFERS

“LATE MODEL 
TRADES”

HENDRICKSON AIR RIDE 
SUSPENSION ON  

10' SPREAD, 48" ALUMINUM 
HEADBOARD, 12 WINCHES 
AND STRAPS IN SLIDING 

TRACK.
 PRICED TO MOVE.

“NEW” UTILITY 48' ALUMINUM 
COMBO FLAT BEDS

Hendrickson air ride suspension with 6' and 6' spreads, 
overhead rear door, stainless door case & rear bumper, 

double exterior rub rails,18,000 original kms.

(1) 2011 WABASH "TRIDEM" DURAPLATE HD 
53' DRY FREIGHT VAN

Carrier reefer units, side posts on 12" C/L, Hendrickson 
6' and 10' air ride suspension with front axle lift mounted 
on a 12" I beam subframe with crossmembers on 8" C/L, 

heavy duty side rails, 34" aluminum scuff liner, heavy 
duty flat alum floor, verta-track, overhead rear door.

(3) 2004 UTILITY 48’ TRIAXLE REEFERS

Carrier  reefer units, overhead rear door, heavy duty flat 
aluminum floor, 34" aluminum scuff liner, interior lights, 

anti-tip legs, Hendrickson air ride suspension, 
very clean.

(4)  2004 UTILITY 36' REEFER VANS

25' x 102" PACE AMERICAN MOTORCYCLE / 
ATV / AUTO HAULER, 7K-GVWR

5' V Wedge side ramp, full width rear ramp, 38" side door, 
aluminum checkerplate floor & scuff liner, kemlite interior 

lining, roof vents, Interior lights, “D” rings, LED lights, 
aluminum wheels, rarely used In like new condition.

UTILITY 53' x 102" x 13'6" 
DRY FREIGHT VANS 

13,180 Lbs.
110" Door Opening

HENDRICKSON AIR RIDE 
SUSPENSION, LOGISTIC SIDE 

POSTS – ALUM. OR TRANSLUCENT 
ROOF AVAILABLE, STAINLESS REAR 

DOOR CASE, 12" CORRUGATED 
STEEL SCUFF LINER,  

24" STEEL THRESHOLD PLATE. 
PRICED RIghT!

UTILITY 3000R

53' x 102" HIGH CUBE REEFERS, 
1071⁄2" I.H. FRONT, 1091⁄2" I.H. REAR, 

981⁄2" I.W. RECESSED 
“E” TRACK, H.D. DUCT FLOOR, 

STAINLESS FRONT & REAR, 
VENTS, LED LITES –  
WEIGHT 12.155 LBS.  
(STANDARD MODEL)  

H.D. INTRAAX AIR RIDE SUSP. 
ALUM. WHEELS.

IN STOCK & 
ARRIVING DAILY

Action Trailer Sales.indd   1 07/07/11   3:45 PM
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canada

By James Menzies
KING CITY, Ont. – Imagine be-
ing able to roll back the clock and 
speak to a tired driver before they 
are involved in an accident. A high-
tech, real-time fatigue advisory sys-
tem being tested by Praxair’s Cana-
dian fleet is allowing the company 
to do just that, Bob Miskelly told 
delegates at the Private Motor 
Truck Council of Canada’s annu-
al convention June 24.

The Advisory System for Tired 
Drivers (ASTID) was developed 
by the UK Universities of Liver-
pool and Loughborough. Lough-
borough University contributed its 
expertise on the science of sleep 
and fatigue while Liverpool pro-
vided the technical wizardry. The 
knowledge-based component of 
the system provides an electronic 
template predicting hour-by-hour 
the likelihood of the driver falling 
asleep, while the hardware con-
sists of a “steering sensory” system 
that can detect monotonous driv-
ing and the steering inputs that are 
indicative of a drowsy driver.

A small box inside the cab dis-
plays a red light when the driver 
is showing signs of fatigue, accom-
panied by an 85-decibel alarm in 
case the light doesn’t get the driv-
er’s attention. At the same time, an 
alert is sent to the fleet manager, 
who can then call the driver and 
discuss their state of drowsiness 
and determine whether it’s safe for 
the driver to carry on.

“I want to know at least an hour 
or two before you are going to fall 
asleep that you’re going to fall 
asleep,” Miskelly explained. The 
ASTID system provides that op-
portunity. “Within two minutes (of 
an alarm) I have a message on my 
Blackberry and the driver has 15 
minutes to pull over. He’s not yet 
at that stage where he’s going to 
physically nod off, so it gives us the 
opportunity to have a conversation 
with that driver prior to him being 
upside down in a ditch.”

Generally, a 20-minute “tire 
check” break is enough for driv-
ers to recharge and fall back with-
in the system’s acceptable level of 
alertness, however Miskelly said 
“if his score doesn’t reset (after a 
break), all the breaks in the world 
won’t help him and he needs to 
take eight or 10 hours.”

Praxair’s pioneering of the AS-
TID system is part of an ambitious 
global fatigue management pro-
gram called Fit for Duty. Praxair’s 
other operations around the world 
are testing various technologies. 
In Brazil, for instance, drivers are 
required to connect the dots on 
a computer screen within a pre-
scribed time to prove they’re alert 
enough to begin a driving shift. 
However, Miskelly notes pre-trip 
screening has its flaws, as drivers 
usually get a rush of adrenaline 
before taking a test. The Canadi-
an ASTID pilot has great prom-
ise, however, and Miskelly said the 
technology could eventually be 
deployed in Praxair’s operations 
around the world.

The ASTID system is non-intru-
sive, as the unit sits silently when 
a driver is not exhibiting signs of 
fatigue. Miskelly said most driv-
ers have welcomed the technolo-
gy, however he admitted drivers 
have occasionally objected to the 
system’s warnings.

“We’ve had arguments with driv-
ers, but we would rather have those 
arguments than sitting down with 
them and saying ‘Tell me what you 
did and why it went over’,” Miskel-
ly said. “A truck that’s laid over on 
its side or a driver that’s no longer 
going to be on this earth, that’s a 
lot harder to deal with.”

The ultimate goal, Miskelly said, 
is to help drivers modify their be-
haviour to eliminate fatigue on the 
job. Findings from the test are also 
prompting Praxair to take a hard 
look at its own operations and how 
they can be modified to reduce 
driver fatigue.

“It may tell us the driver is okay, 
but the route we’re travelling on 
isn’t,” Miskelly said. 

For example, the ASTID system 
has found that drivers who start 
a driving shift during a low point 
in their circadian rhythm (times 
when the body is naturally more 
fatigued, generally from 2-5 a.m. 
and 2-6 p.m.) are going to be fa-
tigued by the time they reach their 
next circadian low point. As a re-
sult, long-haul drivers travelling 
routes such as Edmonton-Winni-
peg or from Saint John-Montreal 
are discouraged from setting out 
during either of their circadian low 
points, since they are certain to 
be fatigued before the end of their 
driving shift. Beginning a driving 
shift at 4 a.m., for instance, will 
virtually guarantee the driver is 
fatigued by 2 p.m., Miskelly indi-
cated.

“This is how we may end up 
changing the parameters of how 
we run our business in terms of 
trying to accommodate fatigue 
management for drivers,” Miskel-
ly said.

Praxair has also found that in 
most cases, a 20-minute rest peri-
od is sufficient to reduce a driver’s 
level of fatigue to within accept-
able parameters. Miskelly said a 
20-minute break for every three 
hours of driving time appears to 
be effective, but it also depends on 
how that downtime is spent.

“We hope maybe they go for a 
walk and don’t load up on French 
fries and gravy,” he said.

The ASTID system isn’t per-
fect. Miskelly said the lights on 
the unit can be another in-cab 
distraction, so the fleet has taped 
over the green and yellow lights 
that appear when the driver is still 
alert enough to be driving. And 
there have been some false reports 
caused by things like the vehicle 
drifting in bad weather, however 
Miskelly said he’d rather follow up 
on a false alarm than not know 
about a driver who’s fatigued and 
at risk of an accident.

“It’s better to have the phone 
call to talk about those types of 

You’re tired, take a rest
Praxair’s high-tech fatigue management system 
provides early warnings of driver fatigue
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C.U.T.C.INC
• Canadian Licensing
• FMCSA (ICC Authority)
• DOT Registrations
• IFTA Registrations
• Fuel Tax Reporting
• Unified Carrier Registration
• PARS/PAPS/ACE
• Corporate Registrations
• Regulations
• IRP Registration
• Bonded Carrier Status

Trucking
    made Simple
Trucking
    made Simple

For more information call

Petra Voelker

      THIS MONTH’S CROSSWORD PUZZLE

Answ
ers on page 55 

TN-98 August ©
 2011 M

. Jackson 

Across
  1. Mack or Peterbilt product
  5. Radio code for R
  8. Flip-up driver’s-seat feature, frequently
  9. ’70s Chevy clone of GMC General
10.  Truck brand once sold by Chrysler Canada
11. Urgent shipment, slangily (3,4)
12. Non-cabover tractors
16. Winter-morning heater setting
18. A house hauler, you might say
20. Beach Boys Little ____ Coupe
21. Pneumatic suspension system (3,4)
22. Big brand in drivetrain parts
23. Truck-stop offerings, often

Try it online at www.trucknews.com

Down
  1. Vehicle volume, in a word
  2. Truck detailer’s protectant, ____All
  3. BC’s Coquihalla Hwy 5, slangily (3,4)
  4. Certain cargo-containment devices (7,6)
  5. Unpaid truck-plant worker, perhaps
  6. Bracebridge, ON-based transport company
  7. Possessed a truck’s title
13. Auto-insurance type (2,5)
14. Province with 13-Down insurance system
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things than other types of things, 
like where do we send the tow 
truck?” he reasoned.

Another potential concern for 
fleets is the cost of the units. 
Miskelly said they’re about $1,200 
each. He also said it’s not enough 
to install the units in the trucks 

and forget about them; the ASTID 
system requires constant oversight 
by management.

The benefits of the program out-
weigh any of the negatives, Miskel-
ly said, and drivers are also warm-
ing up to it; now they have some 
validation when they call dispatch 

and say they’re too tired to con-
tinue.

“That warning light in the cab is 
support for the driver when call-
ing dispatch to advise that he’s fa-
tigued and can’t drive anymore,” 
Miskelly said. He also indicated 
there has not yet been an instance 

where a driver reported being fa-
tigued without it first being detect-
ed by the system. Miskelly is so op-
timistic about the effectiveness of 
ASTID that he is hoping to move 
beyond the pilot stage and to fur-
ther deploy the system across the 
fleet before he retires in August. n
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Ask for Mike Trotter
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2010 WESTERN STAR, 20,000 litre 4 compartment aluminum 
tank, dual pumping, bottom load, finish to your specs.

1995 FORD c/w 3500 gallon aluminum tank, pump, hydrant fill, 
gravity bar, flusher nozzles. DOT Certified. Painted Ready to Go.

Stock #552

2000 STERLING LTS8000, c/w 19,000 litre four compartment alumi-
num tank, dual pumping and metering, Midcom, DOT Certified and  
Safetied, CSA-B620 Certified. Stock #592

2002 FREIGHTLINER CABOVER, 18,500 litre 4 compartment alu-
minum tank, dual pumping and metering, safetied and certified.
 Stock #579

2005 STERLING c/w 13,000 aluminum 4 cpt. tank, dual pumping 
and metering equipment, Midcom, DOT certified, CSA-B620.
 Stock #596

NEW 2011 INTERNATIONAL c/w 3499 USWG Propane complete.  
  

2002 STERLING c/w 20,000 litre 4 compartment aluminum tank, 
dual pumping, DOT, CSA-B620, B/L rough in. Stock #593

2002 INTERNATIONAL, c/w 20,000 litre four compartment alumi-
num tank, dual pumping, bottom loading, vapor recovery, Midcom, 
DOT certified, CSA-B620 certified. Stock #602

2002 STERLING, c/w gallon aluminum tank, pump hydrant fill, 
gravity bar, flusher, DOT Certified. Stock #650

2000 INTERNATIONAL c/w aluminum 4 compartment tank, dual 
pumping, Midcom, DOT Certified, Tank fully inspected and certified.
 Stock #502

2002 STERLING, c/w 20,000 litre 4 compartment aluminum tank, 
dual pumping and metering equipment, bottom loading, vapor  
recovery, DOT certified and CSA-B620.   Stock #T644

1999 INTERNATIONAL c/w 18,500 litre four compartment 
aluminum tank, dual pumping, Midcom, DOT certified, CSA-B620 
certified. Stock #654

2000 STERLING L8000, c/w 13,000 litre four compartment aluminum 
tank, dual pumping and metering, Midcom, DOT Certified and Safe-
tied, CSA-B620 Certified. Stock #633

NEW 2011 WESTERN STAR c/w 5500 USWG propane complete. 
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 Stock #T637

pg 11 tn aug v3.indd   11 11-07-12   11:39 AM

http://www.dependable.ca


Page 12 TRUCK NEWS August 2011

canada

By Ron Stang
WINDSOR, Ont. – The wearing of 
fire-resistant suits by truckers seems 
a non-starter.

A relative of a Windsor, Ont. 
trucker last month called for man-
dated fire-resistant suits on drivers 
hauling flammable materials after 
her nephew suffered third-degree 
burns to more than 90% of his body.

Mark Thibert, a driver for Wol-
verine Freight, was hauling bottled 
Crown Royal whisky when he side-
swiped a parked flatbed carrying two 
wire coils parked along I-94 west of 
Jackson, Mich.

A witness said his cab burst into 
flames after jackknifing and then the 
cargo of whisky ignited.

But while those in the trucking 
and safety communities say while 
they respect the heartfelt nature of 
the call, it was almost universally dis-
missed as impractical.

Canadian Trucking Alliance presi-

dent David Bradley doubted such a 
provision would fly.

He said the Alliance has no policy 
on fire-resistant suits but said author-
ities should “tread somewhat care-
fully” before considering any such 
regulatory change.

“I could just imagine truck driv-
ers being told that they have to 
wear these sorts of things,” he said. 
“Would they want to and then if it 
was required would they do it any-
way?” Bradley asked.

He said since drivers would be the 
people most affected by such a rule, 
authorities should consult them first.

There are numerous types of fire-
resistant suits on the market from 
hooded aluminized fire proximity 
suits such as those used by airport 
fire staff to less cumbersome and 
lighter suits worn by race car driv-
ers made from Nomex.

But even then there are draw-
backs. Experts say Nomex can only 

protect for short periods – usually 
under a minute – and the driver can 
otherwise be consumed by breath-
ing flames or gases, or be trapped. 

And race car drivers are not truck 
drivers, says a union official. 

Robert ‘Bud’ McAulay, national 
freight director for Teamsters Can-
ada, said race drivers are “in the car 
– what? – minutes, compared to a 
guy going from Windsor to Montre-
al. That’s a long drive to be in some 
kind of a suit.”

McAulay, who himself used to 
haul bottled whisky from Montre-
al to Windsor, suggested it wasn’t 
clear what was being called for by 
the family. He said it’s one thing to 
haul flammable materials but anoth-
er to require all drivers to wear fire-
resistant suits because their gas tanks 
are located immediately below them.

In fact, Thibert’s cab exploded 
first and then his load ignited. Michi-
gan State Police say a preliminary in-

vestigation indicated Thibert’s truck 
hit the parked truck’s cab.

“If there’s an explosion in the trac-
tor and the tractor catches fire...the 
whole thing will burn, I don’t care 
if you’re carrying clothes or what 
you’re carrying,” McAulay said.

The official suggested the suits 
themselves could pose a greater 
danger.

“Let’s face it, if you’re driving a 
truck you’re going to be in it for eight 
hours, that would be more of a haz-
ard, you’re going to be uncomfort-
able, you’re not going to be focusing.”

Even those in the safety and ac-
cident prevention fields had doubts 
about drivers suiting up.

Noting he could not find “a lot 
of data” on truck fire incidents and 
their driver impact, Canada Safety 
Council president Jack Smith said 
it didn’t appear to be a “huge prob-
lem. Now of course to the aunt of this 
person who was burned...it’s a very 
serious issue.”

Smith said an alternative would 
be for divers to have optional safety 
gear to wear in high-risk situations. 
“I’m not the kind of person ever to 
say don’t do something if it helps in 
prevention,” he said.

Matt Pegg, a vice-president with 
the Ontario Association of Fire 
Chiefs, said that while he’s “in-
trigued” by the idea of “flash fire” 
protection especially for bulk fuel 
carriers, he also hasn’t seen a lot of 
these crashes.

Pegg, who’s Brampton’s deputy 
fire chief, said, “We’ve certainly had 
some but by and large they would 
be infrequent. That’s due to the fact 
there are a number of safety pro-
visions and regulations around the 
tankers and obviously well-qualified, 
experienced professional drivers.”

Industry officials suggest HazMat 
placards can help but only for rescue 
personnel.

“To use that as a mechanism for 
when someone should be required to 
use a suit, I’m not sure,” Bradley said.

Said McAulay: “If you’re in an ac-
cident the fire department knows ex-
actly how to handle it because they 
have a code number.” 

Ontario Ministry of Labour 
spokesman William Lin said there 
are “no provisions” for placards for 
flammable material like bottled al-
cohol.

The last word goes to truckers.
Those who responded to a Truck-
stop Canada forum question clearly 
dismissed the idea.

One driver said he was required 
to wear Nomex when hauling pro-
pane. “The suits you’re talking about 
would be very hot and uncomfort-
able to stay in.”

Another suggested a “better sys-
tem” would be fire suppression in 
the cab and engine, already used in 
military equipment.  “There are fire 
wire sensor around the engine when 
a fire is present it changes the cur-
rent within the wire and fires off the 
fire bottles…dry chemical fire extin-
guishers.”

Another pointed to van’s frame-
less construction.

“Damage one element enough…
and the whole thing can come apart, 
spilling the entire load…thousands 
of bottles smashing and spraying 
their flammable contents on the 
ground and on the hot truck.” n

Industry, drivers reject recommendation for mandatory fire-resistant suits
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By James Menzies
KING CITY, Ont. – It’s a con-
stant source of frustration for Rick 
Geller, director of safety and sig-
nature services with Markel Insur-
ance. Carrier executives often tell 
him they’re reluctant to invest in 
driver training programs for fear 
the driver will move on to another 
company only to have them bene-
fit from the initial training invest-
ment. Geller’s response is always the 
same: “Ask yourself what happens if 
you don’t put that training into them 
and they stay? That’s when they’re 
going to hurt you.”

Geller was presenting at the recent 
Private Motor Truck Council of Can-
ada’s annual convention on the value 
of driver training. 

Too often, he said, training pro-
grams are perceived as an expense 
when they should really be measured 
by how much value they bring to the 
company in the form of reduced ac-
cidents, lower insurance premiums 
and improved bottom line.

“Let’s look at training as a capital 
investment rather than an expense,” 
he implored delegates before provid-
ing some pretty convincing evidence 
on the value of driver training.

Calculating the potential return on 
investment for a driver training pro-
gram begins with fully understand-
ing how much accidents are truly 
costing your business, Geller said. 

“I can’t urge you strongly enough 
to make sure you are capturing all 
the costs associated with crashes,” 
he said. “It’s very important to col-
lect that data and make sure that the 
cost doesn’t get hidden in a mainte-
nance budget.” 

Even the costs of repairing small 
dings and scratches should be includ-
ed in the calculations, Geller point-
ed out.

In addition to the obvious direct 
costs – such as towing, equipment 
and cargo damage, medical bills and 
payment to injured workers – there’s 
also an assortment of indirect costs, 
which often get overlooked. Indirect 
costs can include loss of productiv-
ity, the cost of training replacement 
workers, reputational costs and ris-
ing insurance premiums.

Geller suggested one way to get a 
bean-counter’s attention is to high-
light the true costs of accidents and 
other mishaps that could be prevent-
ed through proper training. With the 
trucking industry’s notoriously low 
profit margins, an accident that in-
curs $10,000 in hard costs along with 
$11,000 in indirect costs would ulti-
mately cost a carrier $21,000. While 
that may seem manageable, Geller 
point out with profit margins of 3%, 
a trucking company would have to 
bring in about $700,000 in revenue 
to pay for that one accident.

Put another way, Geller draws 
comparisons to the well-publicized 
Tax-Free Day, after which a typical 
Canadian has paid his or her share 
of taxes to the government and can 
begin earning money for themselves, 
usually occurring in late spring.

“I asked the executive of a large 
carrier in Atlantic Canada, ‘If you 
think of the revenue you have to 
generate to pay for the crashes that 
are going to happen in the next 12 
months based on your historical per-
formance, when do you think your 
Tax-Free Day is?’ I suggested to him 

that he circle May 26 on his calendar, 
because up to and including May 25 
they didn’t have a prayer of making 
a penny, it was all going to covering 
crashes.”

If that doesn’t get a CEO’s at-
tention, nothing will. But Geller 
warned it’s not a good idea to start 
rolling out a training initiative 
without first knowing what prob-
lem areas to address. He recalled 
working with a carrier that was ea-
ger to launch a training program to 

address rollovers.
“When we ran the numbers, about 

60% of their losses were actually 
sideswipe and a few rear-end colli-
sions,” Geller said. “When we really 
dug deep into the numbers, almost 
50% of their sideswipe and rear-
end collisions happened within two 
miles of their Mississauga terminal 
because they had a first-in, first-out 
dispatch system. The first one in got 
the best load and they had road races 
going into their terminal.”

In that instance, simply changing 
dispatch methods was enough to sig-
nificantly lower crash costs.

Before starting a training pro-
gram, Geller suggested researching 
historical crash data to determine 
what is driving crash-related losses. 
He also warned that not all drivers 
learn the same way, so a mix of in-
class, simulator, online and on-road 
training should be offered.

When a training program is de-
veloped or purchased off-the-shelf, 
the cost of the program should be 
compared to the actual or projected 
savings. Almost always, there will 
be a tangible return on investment, 
Geller said. 

“Training is an investment, it’s not 
a cost,” he stressed. “Most compa-
nies today claim that their people 
are their greatest assets but when 
you look at the effort they put into 
developing this human capital, you 
can see it continues to be seen as an 
expense by most companies and not 
as a capital investment. It’s up to you 
to turn this around.” n

Calculating a payback on driver training

Direct vs Indirect Costs
The following chart provides what Markel’s Rick Geller refers to as a 
“conservative” estimate of the indirect costs of an accident:

Direct Costs   Indirect Costs Multiplier
$0-$2,999   4.5x
$3,000-$4,999  1.6x
$5,000-$9,999  1.2x
$10,000+   1.1x
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By James Menzies
OTTAWA, Ont. – Having spent 
the last 16 years helping the Ca-
nadian trucking industry come to 
terms with its human resources-
related challenges, Linda Gauthi-
er, the popular executive director 
of the Canadian Trucking Hu-
man Resources Council official-
ly retired in early July. But that 
doesn’t mean the avid cyclist will 
be riding into the sunset. 

When Truck News caught up 
with Gauthier for one last inter-
view, she was busy working at 
home on a project that will pro-
vide the European Union with 
some guidance on how to harmo-
nize driver training and qualifi-
cation standards across its many 
member countries. Canada has 
some experience with this, given 
the hodgepodge of training stan-
dards that exist across its 10 prov-
inces and three territories.

“Because I’m tied with the in-
ternational project, I’ll still be 
working with the Council and also 
at some point in time, contacting 
industry on a number of things,” 
Gauthier said. “I did make a lot of 
friends and a lot of acquaintances 
and I will continue to work with 
these individuals.”

Gauthier joined the CTHRC in 
January 1995, nine months after 
its formation. Having spent the 
previous 21 years working for the 
Red Cross, trucking was a foreign 
world to her. 

“When I was reading the appli-
cation and the job requirements, 
one of the items that was listed 
had to do with grandfathering,” 

she recalled. “It was a term I’d 
never heard before and I couldn’t 
figure out what it meant.”

Gauthier learned early on that 
the trucking industry had its share 
of HR-related challenges and she 
was shocked to learn that triple-
digit driver turnover rates were 
not only common, but generally 
accepted.

“I remember one of my first 
meetings was out west, and there 
were a number of companies sit-
ting around the table. They were 

some of the more prominent com-
panies in Saskatchewan and Al-
berta and what struck me was the 
high level of turnover,” Gauthi-
er recalled. “One of the com-
panies at the time said they had 
a turnover of 125% and having 
come from a management posi-
tion where I knew how difficult 
it was to hire people and keep 
people, I thought ‘How can these 
companies operate if they have 
that high level of turnover?’ But 
it seemed to be an accepted fact; 
it wasn’t something the compa-
nies were struggling with. At the 
time there were a large number 
of drivers moving from company 
to company and it was just taken 

for granted that this was the way 
the business worked back then.”

Gauthier was also cognizant 
that she had three things work-
ing against her as a newcomer to 
the industry. “One, I was a wom-
an. Two, I was from Ottawa. And 
three, people perceived me as be-
ing government,” she recalled. 
“But I wasn’t discouraged about 
those kinds of issues. I figured it 
takes time for people to appre-
ciate the potential the Council 
could provide and I bided my time 

quite a bit. I was most interest-
ed in hearing and understanding 
what the issues were and I hope-
fully didn’t come in there think-
ing I have the answers to all the 
issues.”

Looking back, Gauthier ad-
mitted those early years were at 
times rocky, and she even won-
dered if the Council would sur-
vive certain challenges around the 
turn of the century.

“In 2000, we didn’t know if the 
Council was going to survive or 
not,” she admitted. “We didn’t 
have all the support we were ex-
pecting to have and government 
was sitting on the fence. But some 
people stepped up to the plate 
and we were able to resolve the 
issues that existed back then.”

While driver turnover remains 
a challenge in the trucking indus-
try, Gauthier is encouraged by the 
progress that has been made in 
recent years. 

“HR, for a long time, was a 
guarded secret,” she said. “We 
didn’t tell our competitors what 
we were doing because it was a 
competitive advantage. I kept say-
ing to industry, ‘You’ve got to re-
alize, not only are you competing 
with yourselves, you’re competing 
with every other industry sector 
and if you don’t work together as 
an industry, you’ll be short-chang-
ing yourselves.’ And I think that 
has come about.”

“We started to see companies 
focusing on the people issues, not 
only focusing on the technical as-
pect of the industry,” Gauthier 
added. 

“People spent a lot of time, en-
ergy and money on their equip-
ment but when it came to the 
people side, there was very little 
investment. Over the years I’ve 
seen a change in focus; yes, the 
equipment is important, but we’re 
coming into this century in terms 
of how we manage people and we 
now consider people to be one of 
our more important assets.”

One of the greatest challenges 
of managing the Council has been 
to provide useful tools to industry 
in a timely manner. 

“We walk a fine line between 
identifying the needs the industry 
has today and being able to ad-
dress them,” Gauthier explained. 
“When you’re depending on gov-
ernment funding, you can’t turn 
yourself around quickly enough, 
so what you have to do is project 
far enough ahead of time on what 
the issues will be and be success-
ful in getting the funding to devel-
op the tools and services required 
by industry so when they’re avail-
able, it hits the mark.”

She’s confident the Council re-
mains in good hands, as she pass-
es the baton to her successor An-
gela Splinter (see side story).

It seems everyone who has 
worked with Gauthier in some ca-
pacity has kind words about her 
contributions to the industry.

“It would be difficult to iden-
tify anyone who has contribut-
ed more to upgrading the profes-
sion of truck drivers than Linda 
Gauthier,” Bruce Richards, presi-
dent of the Private Motor Truck 
Council told Truck News. “Over 
her 16 years with CTHRC, Lin-
da nurtured and developed an 
extremely competent staff group 

Goodbye, Linda
Popular leader of the CTHRC retires

‘HR, for a long time, was a guarded secret. We 
didn’t tell our competitors what we were doing 

because it was a competitive advantage.’
Linda Gauthier, CTHRC
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who tackled industry issues with 
enthusiasm and produced remark-
able results.”

Roy Craigen, president of 
Transcom Fleet Services, suggest-
ed “While leading CTHRC, Lin-
da advanced the Canadian truck-
ing industry further than anyone 
else in our industry in the past 
10 years.” 

“She made a lot of individuals, 
organizations and government de-
partments better during her time 
at CTHRC,” he added.

Gord Peddle, current chair of 
the Council and an executive with 
Atlantica Diversified Transporta-
tion Systems, said: “She breathes 
trucking. As a person, she is very 
patient, strategic and most of all, 
very kind and considerate.” 

It’s clear Gauthier’s personal 
presence at industry events will 
be missed as much as her profes-
sional contributions.

“I will miss trading stories from 
the road with her and hearing 
where her next cycling trip was 
taking her,” said David Bradley, 

CTHRC names new 
executive director
OTTAWA, Ont. – Angela Splin-
ter has been named the new ex-
ecutive director of the Canadian 
Trucking Human Resources Coun-
cil (CTHRC) following a national 
search by the organization’s board 
of directors.

Splinter has extensive experience 
in human resources management, 
particularly in the area of sector 
council programming. She recent-
ly served as the Electricity Sector 
Council’s director of projects and 
development following six years as a 
management consultant for councils 
serving the electrical, mining, au-
tomotive repair and contact centre 
industries. In that time, she worked 
on projects including national occu-
pational standards, certification and 
training, labour market information 
and foreign credentials recognition.

Linda Gauthier, who had served as 
the Council’s executive director, as-
sisted with the transition before for-
mally stepping down in early July.

“We are confident that Angela 
Splinter has the skills to build on the 
solid foundation established under 
Linda Gauthier’s leadership,” said 
CTHRC board chair Gord Peddle, 
vice-president and chief operating of-
ficer of Atlantica Diversified Trans-
portation Systems. “By finding an 
executive director with her broad ex-
perience, we enjoy the added benefit 
of a fresh outlook for our programs, 
services and business practices.”

“With half a million workers, the 
trucking industry continues to play 
a key role in the Canadian econo-
my. But it faces numerous human 
resources challenges that threaten 
the bottom line of every business,” 
Splinter noted, referring to exam-
ples such as shortages of qualified 
workers. “I am thrilled to join the 
CTHRC team that knows the truck-
ing industry and is committed to ad-
dressing these HR needs.”

In the coming months, Splinter 
says she plans to focus her attention 
on ensuring that the needs of indus-
try stakeholders continue to be met 
by developing a business plan that 
will help make the council’s new 
strategic direction a reality. n

president and CEO of the Cana-
dian Trucking Alliance.

The last words go to NRCan’s 
Lynda Harvey, one half of what 
she called the “Twin Linda” 
force that graced the same stage 
at many industry functions over 
the years. 

“Linda has worked tirelessly for 
the betterment of drivers and em-
ployees of the trucking industry,” 
Harvey said. “While one might 
think the CTHRC’s challenge 
has been to develop and imple-
ment driver training standards, 
the real challenge has been to ed-
ucate the industry as to why good 
HR practices, occupational stan-
dards, certification and research 
are important in the first place. 
It is thanks to Linda, leading her 
team of professionals that the in-
dustry is waking up, taking down 
the roadblocks and recognizing 
the importance of becoming a 
modern workplace that will be 
attractive to future employees.” n

Canuck companies can now vie for international award
OTTAWA, Ont. – Canadian companies now have the chance to compete for 
the European Transport Training Association’s (EuroTra) prestigious Safety 
and Innovation Award, which recognizes the best product or service that can be 
used to improve road safety in Europe’s trucking and logistics industry. The op-
portunity is one of the first benefits to emerge through the Canadian Trucking 
Human Resources Council’s (CTHRC) recent affiliation with the association.

“I am delighted that we have formed this partnership with CTHRC,” said 
EuroTra president James Tillyer. “Many of the challenges facing the European 
road transport industry appear to be mirrored in Canada, and our members 
are looking forward to gaining an understanding and exchanging knowledge 
and good practice with representatives from CTHRC.”

Last year’s EuroTra Safety and Innovation Award was awarded to a joint 
partnership between Shell Chemicals Europe BV (the Netherlands) and Ber-
tocco Automotive Engineering (Italy) for an early warning device that helps 
prevent tanker rollovers. Representatives of Volvo Trucks and EuroTra will 
judge how submissions are clearly linked to road safety and encourage a con-
tinuous process in road safety, connected to the benefits of training and edu-
cation, helping to solve environmental issues, and innovative in nature.

Winners will earn 1,500 Euros (about $2,150) and have the chance to deliver 
a short presentation on their product or service during an award ceremony at 
the EuroTra Winter Assembly Dec. 1-2 in London, England. EuroTra will pay 
the travel and accommodation costs for the winning company’s representative. 
A copy of the award submission form is available through CTHRC. Submis-
sions are due Sept. 16. n
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east

TRURO, N.S. – The Truckers As-
sociation of Nova Scotia appoint-
ed its new executive and board at 
its 2011 annual general meeting 
held at the Best Western Glen-
garry April 16. 

Acting as chair will be Brian 
Smith of Sheet Harbour Halifax, 
vice-chair duties belong to Gerry 
van Dyk of Queens County, and 
Stephen Orde of Annapolis Coun-
ty will take on the role of secretary.

Elections were held also for the 
TANS area directors. There are a 
total nine area directors who sit 
for a three-year term on a rota-
tional basis, leaving three posi-
tions are up for election each year. 
The three area directors elected 
this year are Willard Pettipas of 
Antigonish, Brian Smith of Hal-
ifax, and Stephen Orde of An-
napolis. 

“The Truckers Association of 
Nova Scotia would like to take 

TANS appoints new executive at AGM, makes annual charitable donations

this opportunity to thank these 
members for their volunteer time 
and effort supporting our associa-
tion,” the group said in a release. 
“And a special thank you to our 

two past chairpersons, Bill Dowe 
– Cumberland and Donald Whyn-
ot – Queens.”

TANS continued its support 
two charities – IWK Hospital 
Halifax and Early Intervention 
Nova Scotia – at the AGM fund-
raiser this year, raising about 
$6,000 total.

“(TANS’s) donation helps sup-
port a variety of different things 
at the health centre: research, pri-
ority equipment, and services that 
help families in need feel a little 
more at home during a challeng-
ing time,” said Geoffrey Milder, 
development officer and Chil-
dren’s Miracle Network program 
director for the IWK Heath Cen-
tre Foundation. 

“But the Truckers Association 
of Nova Scotia’s gift also provides 
something intangible, yet vital to 
the Maritime families we serve: 
hope. Please know your donation 

has a direct and meaningful im-
pact on the lives of families in the 
Maritimes.” 

The prizewinners from the 
charity fundraiser at the event 
are as follows:

1st prize : $2,480.00 to Dale 
Hamilton of Annapolis County

2nd prize: Four Points Sheraton 
Halifax gift certificate to Calvin 
Fitzgerald of Victoria County

3rd prize : Delta Halifax gift 
certificate to Alex Samson of Vic-
toria County

4th prize: Best Western Glen-
garry Truro gift certificate to 
Dawn Munford of Bedford

5th prize : Park Place Hotel 
Dartmouth gift certificate to Wil-
lard Pettipas from Antigonish

“A big ‘thank you’ to our sup-
porters, fundraisers, and partici-
pants. The big winner is always 
our communities,” said TANS ex-
ecutive director Wayne Onda. n

Nearly 12,000 
flock to Atlantic 
Truck Show
MONCTON, N.B. – The At-
lantic Truck Show attracted 
nearly 12,000 visitors through 
its gates in mid-June, and At-
lantic Provinces Trucking As-
sociation, the show’s owner, 
says the 14th installment of the 
event did not disappoint. 

The APTA says the two-day 
event exceeded all its expec-
tations in terms of exhibitors, 
content and visitor attendance. 

Organizers say attendees 
were in awe of the displays of 
big rigs and industry-related 
products and services that en-
compassed the Moncton Coli-
seum floor and parking lot, also 
noting that recruitment drive 
was a “huge hit.” 

“The mood on the floor was 
definitely demonstrative of how 
the economy has rebounded,” 
said show manager, Mark Cu-
sack. “Past shows were great, 
but the excitement, coupled 
with the new technology and 
companies in recruitment mode 
made for an awesome event in 
2012 and we could not be more 
pleased.”

Organizers say industry lead-
ers were well represented at the 
event and noted that manufac-
turers have raised the bar when 
it comes to fuel efficiency, en-
vironmentally friendly prod-
ucts, and hybrid technology, 
all of which were showcased at 
the show.

The APTA says its Back to 
the Future breakfast was well 
attended, as was the charity 
lobster dinner and silent auc-
tion, with proceeds from that 
benefitting juvenile diabetes 
research and the APTA schol-
arship fund.

Next up for the APTA is its 
Truck Drivers Appreciation 
Days and second annual charity 
golf tournament, to take place 
Sept. 7-8. Visit www.apta.ca for 
more details. n

TANS RAISES THOUSANDS: TANS 
vice-chair Gerry van Dyk presents a 
cheque for $3,000 to the IWK Hospital 
in Halifax following a group fundraiser. 
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quebec

By Carroll McCormick
MONTREAL, Que. – Who do 
truckers – especially owner/opera-
tors – turn to when they want more 
training? How do truck driving 
schools keep their program mate-
rial up to date? In Quebec this task 
falls in large part to Camo-route, 
a Montreal research and resource 
company specializing in the truck-
ing, bus and taxi industries.

“We work a lot with associa-
tions, schools and consultants. 
We act as a dispatcher for training 
and guide people to the places that 
have the training they need,” says 
Mario Sabourin, director general, 
Camo-route. “We are well posi-
tioned to determine the training 

needs in the industry.”
Anyone looking for addition-

al training, including the spouses 
of O/Os, can contact Camo-route, 
whose staff will tell them what is 
available, where and when; some 
courses are posted on its Web site 
www.camo-route.com. “Camo-
route occupies itself with the logis-
tics of the courses,” says Sabourin.

Instructors may teach courses in 
Camo-route’s Montreal offices, but 
they are also held in schools wherev-
er they are needed in Quebec. The 
cost depends on the course, and 
some are government subsidized. 

The six-person team at Camo-
route has set itself an ambitious 
schedule in the 2011-2012 fiscal 

year: Its tasks include creating new 
courses and updating older ones, 
holding trade salons in schools and 
meeting with the carrier enforce-
ment officers with Control Routier 
Quebec for their points of view on 
trucker training needs.

By August, staff will have finished 
a detailed report on the short-, me-
dium- and long-term labour needs 
of the truck transportation industry; 
the last such report was prepared 
five years ago. “We will determine 
how to satisfy its labour needs for 
the next three years,” Sabourin says.

Camo-route will be keeping Em-
ployment Quebec up to date on how 
it can help facilitate the integration 
and reintegration of workers over 
the age of 45 and how to keep those 
who are already working in the in-
dustry. 

“Businesses are open to hiring 
older people, who are very respon-
sible,” Sabourin notes.

On the younger end of the age 
scale, Camo-route is also continuing 
its role in helping to open up access 

to the trucking industry for young-
er drivers; Transports Quebec has 
been running a pilot project where 
people as young as 20 years of age 
are driving heavy trucks.

Camo-route meets four times 
a year with Centre de formation 
du transport routier Saint-Jerome 
(CFTR) – the driving training 
centre north of Montreal – and on 
an as-needed basis with the Cen-
tre de formation en transport de 
Charlesbourg (CFTC) – the trans-
portation training centre just out-
side Quebec City. It contributes 
to the betterment and good func-
tioning of the CFTR and to bring 
any necessary changes to the ini-
tial and continuing training pro-
grams at the CFTC. 

“We will visit the trucking schools 
to talk about training needs, such 
as loading trailers,” Sabourin com-
ments.

Its partnership role also takes it 
to the government-industry table 
on heavy vehicle security. Camo-
route will work to provide an ac-
tion plan, with education, encour-
agement and mandatory elements 
designed to improve heavy vehicle 
safety in the short-, medium- and 
long-term. 

Issues of seasonal employment 
will also be on its radar. Camo-
route also works with the Canadian 
Trucking Human Resources Coun-
cil, which develops training tools for 
Quebec truckers. 

It also has a mandate from the So-
ciete de l’assurance automobile du 
Quebec to respond to the require-
ments of preventive maintenance 
programs in the training of experi-
ences mechanics.

Among other projects, Camo-
route will be adapting a business 
management course for O/Os, 
which will be ready this fall. It will 
also organize training sessions for 
O/Os in regions of Quebec where 
Control routier has noted a more 
frequent lack of knowledge of the 
laws and regulations governing 
truck transport. It will also be put-
ting in place training for company 
administrators of compliance and 
security.

Other training courses already 
completed or under development in-
clude English as a second language 
and mechanics for trailers. Some of 
the courses that Camo-route has 
developed, such as its snow remov-
al course come with an Attestion 
d’etude professional – a certificate 
of professional studies.

Camo-route has temporarily 
stopped its Routier 100% program, 
which is a recognized professional 
certification for truckers that have 
completed an evaluation of their 
practical and theoretical knowledge. 

“Routier 100%, which has exist-
ed for six or seven years, needs an 
update. We need to make it con-
form to today’s regulations. We will 
re-launch it in the autumn,” Sab-
ourin says. 

Where there are students, there 
are instructors, and they also need 
certification. 

“We want to develop a certifica-
tion to ensure that the instructors 
conform to the regulations,” Sab-
ourin says.  “We develop norms for 
trainers. We want to ensure uni-
formity of training and standards 
for instructors, who must be rec-
ognized as such by the Ministry of 
Education.” n

Training for truckers
Camo-route is preparing for today’s 
training and labour needs
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ontario

a hit, prompting Finley to return 
to the studio. A more polished 
version was released June 28 on 
CDBaby.ca, with proceeds going 
to the Canadian Breast Cancer 
Foundation. 

From there, she hopes to sell 
1,000 downloads which will qual-
ify the song for distribution on 
iTunes.

Ultimately, Finley says her goal 
is to reach 100,000 downloads at 
a dollar each, which after admin 
fees are paid to CDBaby.ca and 
iTunes, would raise about $71,000 
for the Foundation.

“Step one is to get 1,000 down-
loads on CDBaby and get the song 
on iTunes so we can make it go vi-
ral and raise money for the Foun-
dation,” Finley said. 

So far, Convoy for a Cure has 
been performed at the Stirling 
Truck Show, a few private par-
ties and at last year’s Convoy. 
Already, the song seems to have 
touched many.

“I had women come up to me 
at the Convoy with tears in their 
eyes, saying ‘What you are say-
ing in that song is exactly what 
we should be doing, we should be 
fighting and we have to figure out 
a way to solve this’,” Finley said. 

When she wrote Convoy for a 
Cure, Finley was a profession-
al driver with Tandet Dedicated 
and an Ontario Trucking Asso-

ciation Road Knight. After her 
Road Knight term ended, Fin-
ley hung up the keys so she could 
spend more time at home with 
her family. She’s now a recruit-
er with Sunbury Transport when 
she’s not gracing the stage as the 

lead singer for Anne Finley and 
the Bar None. 

For more information, visit her 
Web site at www.annefinley.com.

To purchase the latest ver-
sion of Convoy for a Cure, visit  
www.CDBaby.ca. n

Driver-turned-recruiter inspired by Convoy for a Cure
Continued from page 1

singing for a cure: Anne Finley performed her new song Convoy for a Cure 
at the Stirling Truck Show in mid-June. She plans to donate proceeds from the 
song to the Canadian Breast Cancer Foundation.   Photo by James Menzies

Sun shines on 
first-ever Dryden 
Truck Show
DRYDEN, Ont. – The first-ever 
Dryden Truck Show took place on 
June 24-26, with organizers calling 
the northern Ontario event a “great 
success with plenty of sunshine and 
smiles.” 

The event was hosted by Legion 
Ladies Auxiliary Branch #63 and 
held at the Agricultural Fairgrounds 
in Dryden, about five hours north-
west of Thunder Bay.

The show boasted more than 16 cat-
egories for its show’n’shine competi-
tion, where more than $10,000 in priz-
es was up for grabs. The show’n’shine 
winners are as follows: Best Pre-1990 
Working Truck, James Piche, 1986 Pe-
terbilt, Delmor Trucking; Best Chip 
Hauler, Best Conventional Without 
Sleeper Working Truck, Best Logging 
Truck and Best Heavy Hauler,  Dale 
Fenwick, 2012 Western Star; Best Ar-
tistic Paint and Best Tow Truck Heavy, 
Godbout Towing; Furthest Travelled, 
Dave Tinkler, 2012 Peterbilt, (New 
Hamburg, Ont.);  Best Convention-
al With Sleeper, Tinkler; Best Log-
ging Dump Truck, Elk’s Contracting; 
Best Tow Truck Light, John Middland; 
Best Tanker, Morgan Fuel; and Best of 
Show; Tinkler with his 2012 Peterbilt.

When the sun set, the Best Show 
of Lights was judged, with Delmor 
Trucking taking top honours.

Organizers say planning for a 
2012 edition of the show is already 
in progress. n

good first year: The weather co-
operated and the show trucks showed 
up at the first Dryden Truck Show.

Transpro promotes 
Ontario town
MILTON, Ont. – Transpro Freight 
Systems played host to the official 
launch of Milton’s “This Way Up” 
initiative – a rolling billboard cam-
paign that promotes the Ontario 
town as a great place to do business 
– at an event June 16.

The event attracted local media 
and key representatives from the 
Town of Milton including Mayor 
Gord Krantz. 

In addition to hosting the launch 
event, Transpro has contributed 
five of its late model 53-ft. trail-
ers as placeholders for the detailed 
graphic campaign. 

“We’ve worked closely with the 
town officials on this project,” says 
Frank Prosia, president of Transpro 
Freight Systems. “The full graphic 
wrap on these five trailers will liter-
ally create millions of impressions 
over the next several years.”

Transpro relocated to Milton 
from its Mississauga facility in Au-
gust 2008.  n
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•  Longlife EC-1 coolant available 
in premixed ready to use factory 
formulation

CHEvron 
buLk antifrEEzE

DO YOUR PART

SA

VE THE PLANET • ELI M
IN

ATE PACKAGING • REDUCE
 W

AS
TE

 •

NOw availaBle 

DieSel eXHaUST FlUiD

uLtraCLEar EnginE fLuids inC.
toronto, MontrEaL, truro, CaLgary, EdMonton, vanCouvEr

www.BulkExpress.ca1-877-402-9581

buLk diEsEL 
ExHaust fLuid

•  on-site tote refills with bulk dEf
•  aPi certified providing the  

highest quality product for your 
fleet or service centre

•   ask us about our 
frEE EQuiPMEnt Program

uLtraCLEar buLk 
WasHEr fLuid

•  ultraClear’s premium all-season’s 
bulk washer fluid is blended year 
round at -40ºC providing high 
quality and freeze protection

Say NO to jugs
Say NO to drums
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STIRLING, Ont. – Henri Roy’s 
1988 Peterbilt won the Lions 
Choice Award for Best of Show at 
the Stirling Truck Show June 19.

Other winners in a full field of show 
trucks included: Blayne Speers, 2010 
International, Best Owner/Operator 
Working Tractor with Sleeper; Chris 
Scaletta, 2011 International, Best O/O 
Working Tractor Without Sleeper and 
Best 2011 or Newer O/O Working 
Tractor; Todd Holstein, 2011 Interna-
tional; Best 2011 or Newer Company 
Working Tractor; Than Vermilyea, 
1999 International, Best O/O Multi-
Axle and Best pre-04 Working Trac-
tor, Conventional; Mark Clifford, 2010 
International, Best Company Multi-
Axle; Brent Pecarski, 2009 Peterbilt, 
Best 09-10 Working Tractor; Gilles 
Robichaud, 2008 Peterbilt, Best 07-
08 Working Tractor; Shawn Andrews, 
2005 Kenworth, Best 04-06 Working 
Tractor; Phil Hall, 1999 Peterbilt, Best 
Cable; Paul Davidson, 1977 Kenworth, 
Best Vintage Highway Tractor (pre-
89), Best Light Show – Combination 
and Best O/O Tractor-Trailer Com-
bination.

Other winners included: Kirk 
McClure, 2009 Kenworth, Best 
Tractor-Trailer Combination; Bill 
Kempt, 2008 Kenworth, Best Work-
ing Tractor-Dump Trailer Combi-
nation; Kevin Hunt, 2000 Western 
Star, Best Chrome, Best Light Show 
– Single and Best Professional/Flag-
ship Truck; Mike Roy, 2009 Ken-
worth, Best Interior; Jason Swan, 
2009 Kenworth, Best Tanker Truck; 
Drain Bros. Excavating, Best Fleet 
and Best Light Show – Fleet. 

Next year’s Stirling Truck Show 
has already been scheduled for 
June 16-17, 2012 at the Stirling 
Fairgrounds. n

Eastern Ontario’s top show trucks converge on Stirling

hot potato: W.D. Potato showcased two classic Kenworths at the Stirling Truck Show. Photo by James Menzies

Best fleet: Drain Bros. took top 
honours for Best Fleet and Best Light 
Show – Fleet for its entries, including 
this Kenworth T800.

step right up: TSCSI Training 
Academy allowed visitors to try their 
skills behind the wheel. 

pg 1, 20-21, 58-59 tn aug v3.indd   21 11-07-12   10:42 AM

http://www.BulkExpress.ca


Page 22 TRUCK NEWS August 2011

graphics

PMTC recognizes best truck and trailer graphics
KING CITY, Ont. – Some of the splashiest truck and trailer paint schemes 
and decaling jobs were honoured June 24 during the Private Motor Truck 
Council’s popular Vehicle Graphics Design competition.

The awards are open to private and for-hire fleets and reward creativity 
in seven categories. PMTC president Bruce Richards congratulated the en-
trants and thanked longtime sponsor 3M for its support of the competition.

This year’s winners were (fleet, category, graphics house): Saputo Dairy 
Products, Tractor-Trailer, National Graphics Solutions; Slush Puppie Can-
ada, Straight Truck, Turbo Images; Molson Coors, Special Event/Promo-
tional, Toronto Digital Imaging; Molson Coors, Night-Time Safety, Toronto 
Digital Imaging; Tempo Aerospace, Light-Duty Commercial Truck, Toronto 
Digital Imaging; Alex Coulombe, Fleet Identity, Turbo Images; E.G. Gray 
Transportation, Human Interest, Turbo Images. n

tractor-trailer

straight truck

fleet identity

human interest

light-duty

• New & Rebuilt Radiators 
• Air Charge Coolers 

• A/C Condensers

905-795-9009
6771 Columbus Rd.

Unit #7
Mississauga, ON  L5T 2J9

4 Hour Drive-in Service

Cooling the Trucking 
and Transit industry

Shipping Across Ontario & Canada

(Most Models)

1-800-741-9365

PICK-UP
& DELIVERY
ANYWHERE!
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fed up?

1.  FREE Company Incorporations 
(Government Disbursements Only)!

2.  FREE access to our “Marketing Program”. 
Contact millions of shippers directly and eliminate  
the middle men!

3.  FREE Canada & U.S. Bonded Carrier Status 
(Surety Fees Only)!

4. FREE ACE Setup

5.  FREE access to our Network of Professional Insurance, 
Accounting & Safety Consultants, providing you with all of the tools 
you’ll need to run a profitable and successful transportation company.
• Truck Insurance  
• Complete Health Benefits, Individual & Group 
• Prescription Drugs, Major Medical & Dental 
• Disability 24/7 on/off the job 
• Out of Province Travel Insurance
• Tax Returns 

OUR FULL AUTHORITY PACKAGE INCLUDES THESE EXTRAS:

We 

guarantee
it!

Are
  you

  6705 Tomken Rd., Suite 219 Mississauga, ON L5T 2J6

Stateside is Canada’s Only “ONE STOP SHOP™” For Truckers!

Call for a

fRee
consultation

If the answer is yes to any of the above, then 
perhaps it’s time to take the next step, and 

start your own trucking company!!

Forget about keeping track of dates to renew permits as this is all kept on file in our data base. Over 800 companies 
use us to process IFTA Returns, IRP Plating, & every other conceivable transportation related compliance requirement.  

After you’re established, we can also register you company in the C-TPAT, PIP, & CSA Fast Programs!   

  DO WHAT YOU DO BEST – LET STATESIDE DO THE REST! LEAVE THE PAPERWORK TO US!

We can put you in the driver’s seat
in as little as 17 business days!

n WORKING FOR SOMEONE ELSE?

n NOT GETTING ENOUGH MILES?

n NOT GETTING PAID ENOUGH? 

n NOT GETTING PAID ON TIME?

n  TIRED OF PLAYING BY 
    SOMEONE ELSE’S RULES?

With over 30 years experience in the Transportation & Insurance Industry!

Wayne Noftle  •  1-800-401-9138  •  Fax: 1-888-795-2258 
www.statesidetransportationconsultants.com  •  wayne@statesideconsultants.com

CHASSIS AVAILABLE:
20-40 tandem and tridem chassis in stock
40-53’ Tridem extendible in stock.

 TRAILERS:
    Storage and 53’ road vans  

available.

MAINTENANCE:
Call us today to see how we can lower your  
annual maintenance costs and provide you with 
quick reliable damage quotes and repairs.

SHUNT TRUCKS:
We have shunt trucks available for daily, weekly, 
monthly rentals or long term leases.

275 Carrier Drive
Toronto, On M9W 5Y8
416-679-9339 • Fax: 416-679-8338

www.westvaninc.com • www.shunttrucks.com
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fleet news

www.glasvangreatdane.com 

1.888.GLASVAN (1.888.452.7826)

More choice – not weight.
When it comes to dry van trailers, there’s weight – and there’s weight. Ours is strategic: up to 180 pounds more steel in the rear frame 
construction, because that’s what impacts the dock. Add to that the widest selection available: 5 different logistic models in single, 2, 

3 and 4 axles for up to 95,000 GVWR. Plus an array of interior liner options for durability, product integrity and weight 
savings. Anti-corrosion packages to protect your investment from the harsh Canadian climate. And our Rackbuster interior

protection for the most extreme high-cycle loads.  
 

Nobody gives you better equipment – or a better choice – than Glasvan Great Dane:
 

• SSL   durable steel-lined post-and-panel construction; 16” and 24” logistic options available
• P-Series   plywood-lined traditional sheet-and-post 12”, 16” and 24” logistic options

• Classic   the most options in the industry for the most custom applications
• P-101   12” and 16” logistic centres with a durable poly interior liner

• Composite Plate   24” and 48” logistic centres with proven plate wall construction up to 20% stiffer and stronger
•  i-Van   insulated panel press-built side wall for product-temperature integrity

 
Come see them all at one of our 5 Southern Ontario locations. Or visit us online at www.glasvangreatdane.com, 

or call toll-free: 1-888-GLASVAN (452.7826).

BETTER EQUIPMENT.
BETTER SERVICE.™

ready to roll: Gord Smith, Manitoulin president and CEO (left) joins 
local Mayor Rod Shaigec (centre) and Doug Smith, chair of Manitoulin Group of 
Companies in cutting the ribbon at the company’s new 100,000 sq.-ft. terminal 
in Acheson, Alta. 

Manitoulin continues push west
ACHESON, Alta. – Manitoulin 
Transport celebrated the grand open-
ing of its new 100,000 sq.-ft. terminal 
in Acheson, Alta. last month. Offi-
cials say the terminal will enable “sig-
nificantly more” shipping capacity for 
Manitoulin and provide its customers 
with access to a full suite of transpor-
tation services. 

“We’re thrilled to open this major 
new terminal in Acheson,” said Gord 
Smith, president and CEO of Mani-
toulin Transport. “This is the latest of 
a number of major investments Man-
itoulin Transport has made in recent 
years in western Canada and dem-
onstrates our commitment to the re-
gion. Not only does this new terminal 
position Manitoulin for future growth 
in the west, we believe it also helps po-
sition Alberta businesses to become 
more competitive through improved 
connections across Canada and the 
rest of the world.”

Manitoulin Transport’s two exist-
ing terminals in Edmonton have been 
consolidated into the new facility and 
all incumbent personnel have trans-
ferred to the new premises at 402-
53114 Range Road 262, Acheson 
Industrial Area. 

Officials say the new terminal is one 
of the largest transportation facilities 
in western Canada, with a terminal 
and garage building, including a large 
freezer and cooler area, situated on 
30 acres of land. The extensive prop-
erty enables over-dimensional ship-
ments to be staged and maneuvered, 
while the cross-dock terminal boasts 
80 dock doors. 

“It is very gratifying to see private 
investment such as this in Alberta,” 
said Luke Ouellette, Alberta’s Trans-
portation Minister, commenting on 
the event. “Clearly, Manitoulin Trans-
port recognizes the business opportu-
nities and potential for growth in the 
region and is positioning itself to serve 
its customers as they grow.”

“We are delighted to welcome 
Manitoulin Transport to Parkland 
County and commend the deci-
sion to invest here,” said Parkland 
County Mayor Rod Shaigec.  “Hav-
ing access to a reliable, quality car-
rier, such as Manitoulin Transport 
and its extensive global network, is 
essential to local businesses and the 
future economic growth of the area. 
We believe this new terminal will 
significantly benefit the region.” n 
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Contrans buys 
pair of Quebec 
trucking firms
WOODSTOCK, Ont. – Contrans 
Group has acquired the trucking 
operations of Enterprises S&S and 
Logistique Barthelemy located in 
St. Barthelemy, Que. Contrans of-
ficials say they expect the acquisi-
tions will produce annual revenue 
of between $12-$15 million. 

“We are excited about this oppor-
tunity to expand our service capa-
bilities in this market,” said Con-
trans’ chairman and CEO Stan 
Dunford. “We have established a 
reputation for providing reliable 
service to our customers and being 
able to quickly respond to a wide 
array of shippers’ demands. We be-
lieve there will be growth opportu-
nities for our bulk operations in this 
region and, with a larger presence, 
we will be able to take greater ad-
vantage of them.” n

Safest private 
fleets honoured
KING CITY, Ont. – The Private Mo-
tor Truck Council of Canada and Zu-
rich Insurance recently awarded three 
of Canada’s safest private fleets. The 
winners were selected by an indepen-
dent panel based on the companies’ 
overall safety regime and road safety 
record. Representing large fleets was 
Home Hardware Stores, represented 
by national transportation manager 
Dennis Shantz. This year marks the 
fourth time Home Hardware has won 
the award. The fleet currently consists 
of 132 power units and nearly 500 trail-
ers and delivers 95% of the product 
sold by its network of 1,080 stores.

The Home Hardware fleet runs 
about 17 million kolometres a year 
and has developed thorough written 
policies for the hiring, orientation and 
training of drivers. Its Carrier Safety 
Management System was developed in 
conjunction with the Canadian Stan-
dards Association. At Home Hard-
ware, driver performance is monitored 
using on-board recorders and drivers 
are kept appraised of their perfor-
mance and that of the entire fleet. The 
company offers bonuses for safe and 
efficient driving. Home Hardware’s 
CVOR violation rate is just 10.9%.

John Deere was awarded as the saf-
est medium-sized private fleet, with 
John Van Geest, manager of depot 
operations accepting the award. John 
Deere’s fleet runs cross-border and is 
FAST-, C-TPAT- and CSA-approved. 
The fleet has been in operation for 
29 years and currently runs 36 trac-
tors and 80 trailers along with some 
straight trucks. The John Deere fleet 
runs more than seven million kilome-
tres per year and thoroughly screens 
new hires along with driver services 
company Huron Services Group.

Also awarded was Maple Leaf 
Foods, which was recognized as the 
fleet with the Most Improved Safety 
Record. Maple Leaf runs 170 tractors 
and more than 200 trailers along with 
some straight trucks and light com-
mercial vehicles. In the last three years, 
Maple Leaf has worked its CVOR vio-
lation rate down from 32% to 22% and 
its incident per million kilometres rate 
has gone from 2.11 to 0.6. n

 With other plans, every month that goes by that you don’t have a
claim means your hard-earned premium payments are gone forever!!!

Join the thousands of Owner Operators who have discovered the better way.

The “Personal Accident Compensation Plan”
underwritten by The Manufacturers Life Insurance Company

pays you a monthly income if you can’t work due to an injury or illness
and the Return of Premiums benefi t guarantees to return 100% of the

premiums you have paid, in claims or cash, tax-free!

You Can Have Your Cake and Eat It Too. Don’t Wait . . . Call Today!

 Toll-Free: 1-800-265-4275
www.innovativeinsurance.ca

CALL TODAY! – PAYCHEQUE PROTECTION FOR TRUCKERS
Coverage Based On Your Gross Income

 Are You Tired of Throwing Your
Disability Insurance Premiums Out The Windows?

Avaal Express 
Dispatch Software 
let's you manage your business 
all in one application!

• Web Development • I.T. Infrastructure Setup 

• Network Solutions • Data Backup and Recovery

Starting a career or business 
in trucking? Enroll in our 

Trucking Dispatch 
Specialist Course
Brampton: Sat-Sun 9am -2pm (2 weekends)
Surrey: Mon-Fri 6pm-10pm (1 week)
New Batch starts every month

Logistics Management Course
also available

IFTA Filing • IRP Plates 
C-TPAT, FAST, PIP, CSA
US & Canada Bonds

ACE • ACI

avaal.com  

Head Office

2 Automatic Road Unit 110

Brampton ON L6S 6K8

(905) 595-1313

Surrey Office

302-17665 66A Avenue

Surrey BC V3S 2A7

(604) 579-0200(1-877) 995-1313

Authorities/Permits technology solutions educAtion

Grand Opening in Winnipeg, MB July 24th • Visit avaal.com for more information • Dispatch Training begins July25th
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Over 200 New & Used 
TaNk Trailers fOr 

sale  • lease  • reNT

Tankmart International
sales - serviCe - ParTs   for reMTeC, TreMCar, J&l TaNk inc.canada’s largest tank trailer dealer

www.tankmart.com

Unit 8886 – 2003 AlmAc 18500L, 4 compt's, DOT-406, 
aluminum, provision for bottom loading and vapor recovery, 
dual LC meters, very clean unit.

OAKVILLE BRANCH
Call Kevin Brown, Tony Jelicic
1-800-268-1456 • (905) 465-1355
Fax: 905-465-3780

MONTREAL BRANCH
Call Ron Laberge, Bob Kavanagh,
Camille Pettinato
1-800-363-2262 • (514) 323-5510
Rental Units and Service 
at both Branches

Unit 7824 – 1987 FrUehAUF 680 cu. ft. steel 2 hopper 
pneumatic, clean, electric self contained blower unit, spring 
susp., excellent oilfield unit. in Oakville. call

Unit K-292 – 1997 tremcAr 44,000L, 3 compt's, Dot-407 
stainless insulated, air ride, aluminum wheels, very clean.

Unit 8775 – 1995 hUtchinson 45,500 lts, 4 compt's, 
aluminum, MC-306 72'' x 72" tridem air ride.

Unit 8759 – 2008 WAlKer 6000 usg insulated s/s sani-
tary tandem,  Intraxx, alum. wheels, Michelins, enclosed rear 
cabinet, manhole covers, only 19,000 kms. Mint.  in oakville

Unit 8826 – 1999 tremcAr 7,000 USG, DOT-407, all stain-
less frame, air ride, alum. wheels, All inspections included.

Feature unit oF the Month

Unit 8194 – 1993 Krohnert 7500 gallon MC-307 ASME, 
3 comp’t, S/S tandem (2500/3000/2000), side catwalk and 
safety rail, very good barrel, Reyco susp., new HM-183 and 
safety. Scarce. call

Unit 8038 – 1978 heil 9200 gallon 4 comp’t MC-306 
petroleum tridem, HM-183 & safety.  call

Unit 8229 – 1996 J&l 2000 cu. ft. alum. pneumatic, air ride, 
2-6” fill lines, steel disc wheels, always in plastic service. call.

Unit 8456 – 1983 WAlKer 16,000L 1 compartment sani-
tary tank, very good overall condition, was hauling drinking 
water, for storage purposes only.

Unit K447 – 1995 BUlK mFg. 5830 I.G., stainless insulated 
DOT-407 one compt, rear unload, tridem 72'' x 72'' air ride, 
aluminum wheels.

Unit 8282 – 1994 BedArd 5300 I.G. MC-312, non-insulat-
ed s/s R-TAC B train, 41 PSI operating pressure, new B-620 
and safety, good overall condition, built for heavy product.
 call

Unit 8771 – 1989 J&l 2500 cu. ft. alum. tandem pneumatic, 
always in plastic service, 9’ Reyco spring susp., 6” valves, 2  
rear fill lines, new safety. In Laval. call

Unit 8853 – 2002 AdvAnce 45,500L, aluminum insulated, 
TC-306 convertible, provision for pump off, heat coils, baffles, 
aluminum wheels. Clean solid unit.

over the road

Recently, I did a trailer switch 
in Headingley, Man. with one of 
our Edmonton-based drivers. I 
thought I would be a nice guy and 
pick up the tab for dinner. 

Dinner was simple, a Caesar 
salad and coffee for me, a ban-
quet burger with fries and coffee 
for my buddy. 

The quality of the food was so-
so and the same goes for the ser-
vice. With tax and tip it was over 
$27 at the truck stop.

If you have to depend on buy-
ing all your meals on the road, 
it’s not unreasonable to budget 
$30 to $40 a day for meals, cof-
fee breaks, and snacks. 

So if you spend 25 days a month 
on the road, your monthly bud-
get for food alone would be in the 
neighbourhood of $750 to $1,000 
per month. 

Like many drivers out here on 
the road, I pack a lot of my food 
and spend a little extra time pre-
paring my own meals in the truck, 
taking the time for a sit-down 
meal when I’m just too worn-out 
to bother ‘cooking’ in the truck. 

I’m glad I find some enjoyment 
in preparing my own meals be-
cause I couldn’t afford it oth-
erwise. I appreciate that some 
folks have no interest in cooking 
or food preparation while on the 
road. 

A lot of people would rather 
spend what little free time they 
have doing something else. But 

that choice comes at a premium, 
doesn’t it? 

And with all the same restau-
rants and fast food joints in ev-
ery city and town we stop in, it 
can be difficult to find any joy in 
eating a meal.

Tobacco and snack foods play 
an important role in the course 
of a day for many drivers. 

They are often the source of 
relief for boredom, fatigue, and 
stress. 

Driving for many hours a day 
can be mind numbing. Eating and 
smoking are very effective ways 
of bringing the mind back to the 
present moment. 

In the past I have been depen-
dent on smokes and snacks for 
what I felt was a very beneficial 
purpose, staying alert and calm. 
Of course the long-term effect is 
destructive. 

It took me a good number of 
years to come around to the full 
realization that healthier food 
choices, sleep, and exercise were 
a far better combination for com-
bating that mind numbing feeling 
we more commonly call fatigue. 

I had myself convinced that 
smoking and eating were some-

thing I had to do to get through 
my day. In fact they had become 
a crutch and were not a solution 
to keeping me alert, awake, and 
stress-free as I went about my daily 
routine.

But it was hard to break the 
routine I had fallen into. Besides, 
I love snack food. 

I’ve never met a nacho cheese 
Dorito I didn’t like, plus I can 
never eat just one. 

It doesn’t matter the size of the 
bag, if it’s open and by my side, 
it’s getting emptied. I admit, I 
have no willpower when it comes 
to Doritos. 

I know many of you have a simi-
lar weakness for your own favou-
rite snack. In the past couple of 
columns I have said that the key 
for me to making a change in what 
I eat comes from starting to read 
food labels. 

Doing this very simple thing set 
me on a path of discovery and un-
derstanding about my body, my 
health, the food I eat, and level 
of exercise I require.

After I had quit smoking, my 
weight continued to climb. I was 
snacking more to compensate 
for the smoke that wasn’t in my 
mouth. 

Knowing that I would contin-
ue to gain pounds if I continued 
to consume more calories than 
what I was burning off in a day 
I looked up my Basal Metabolic 
Rate (BMR). 

That is how many calories I re-
quire in the course of a normal 
day. I posted this number up in 
the truck where it was always in 
my face. 

Back in 2001 that number was 
about 2,500 calories for a 235-lb 
male with a sedentary lifestyle. 

Then I just started reading 
those food labels and pretty 
soon I was calculating in my head 
what I could and could not eat. 
It became something of a game 
I played with myself and it was a 
great source of motivation. 

I started to look for alternative 
foods that gave me more volume 
for fewer calories. 

This all happened slowly, I 
didn’t try to change my life over-
night, I just allowed it to happen 
in its own way.

I know this sounds a little too 
simple but that’s the beauty of it. 
Any changes we make to our life-
style out here on the road must to 
be done in small increments if we 
want those changes to be lasting 
and to be permanent. 

Making those changes is good 
for your health and for your  
pocketbook. n

Healthier eating begins with counting calories in the cab

Al GoodhAll

Over the Road

– Al Goodhall has been a profes-
sional long-haul driver since 1998. 
He shares his experiences via his 
'Over the Road' blog at http://truck-
ingacrosscanada.blogspot.com. You 
can also follow him on Twitter at 
Twitter.com/Al_Goodhall.
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DELO® DELIVERS CONFIDENCETM

You know trucking. We know lubrication. 

© 2011 Chevron Lubricants Canada Inc. All rights reserved. Chevron, the Chevron Hallmark, Delo, 
The Delo Performance Advantage, and Delo Delivers Confidence are trademarks owned by Chevron Intellectual Property LLC. 

All other trademarks are property of their respective owners.

Whether you own a single truck or a fleet of trucks, we recognize that you have to be highly skilled 

in a wide variety of jobs to grow your operation. Husky Energy is a Chevron Lubrication Marketer 

that does more than just provide Delo’s high quality lubrication products. We also provide solutions 

that help you improve the bottom line. Whether it’s providing technical expertise, performing oil 

analysis, helping with inventory management, or any other service, we’re always ready to help. Call 

us today to find out how you can get  The Delo® Performance Advantage. You know trucking. We 

know lubrication.

Chevron Lubricants are available at all Bulk Plants, Cardlocks, Husky Travel Centres and Retail Locations 

across Canada. For a location nearest you call 1-800-592-8838.

The Delo® Performance Advantage™

Husky.indd   1 10/02/11   12:40 PM



THE OIL CHANGE SPECIALISTS www.riglube.com

DRIVE-THRU LUBE & OIL CHANGE
QUICK & EASY HIGHWAY ACCESS 
PROFESSIONAL SERVICE
NO APPOINTMENTS NECESSARY

2 LOCATIONS TO SERVE YOU BETTER!

WE USE ONLY THE HIGHEST QUALITY OILS, LUBRICANTS AND FILTERS.

FREE GLOVES WITH EVERY
SHELL ROTELLA OIL CHANGE*

MISSISSAUGA
1270 MIDWAY BLVD.
905 670-7284

MONDAY – FRIDAY 7 A.M.-9 P.M.
SATURDAY – 8 A.M.-4:30 P.M.
SUNDAY – CLOSED

BARRIE
488 DUNLOP ST. W
705-722-7400

MONDAY – FRIDAY 8 A.M.-8 P.M.
SATURDAY – 8 A.M.-4:30 P.M.
SUNDAY – CLOSED

NOWOPEN

*limit one pair per customer.

Riglube.indd   1 11-07-04   9:19 AM
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Introducing Yokohama’s breakthrough new Zenvironment technology. With a 
stronger, more resilient rubber compound that resists cuts and chips, it’s 
revolutionizing the trucking industry. Zenvironment offers a longer original 
tread life, better retreadability and lower rolling resistance for better fuel 
economy. And the casing comes with a 7 year limited warranty. Plus it’s 

guaranteed to have a cost per kilometre lower than any major competing brand by at least 15%. 
So join the movement. Ask your dealer about it today.

ZENVIRONMENT. 
CHANGING THE LANDSCAPE.

www.Yokohama.ca

opinion

Trucking is a worldwide industry. No 
matter where you go in the world, 
trucks move the goods. Even in the 
third world countries, old trucks have 
been imported from Asia, Europe or 
North America to help them feed the 
population. Conditions vary greatly 
between countries and continents, 
so trucks are very different through-
out the world, but I don’t think they 
need to be.

I have many years of experience 
driving European trucks, as a driver, 
an operator and as a judge of sorts dur-
ing my tenure as a road tester. Now I’m 
earning my stripes in a North Ameri-
can truck. 

The two are very different beasts, 
yet they do the same job. In my opin-
ion, one does it better than the other. 
You guys will agree with me, my for-
mer colleagues in Europe will think 
I’m crazy, but the North American 
truck is really far better at its job than 
any other truck on the road.

Each market is very different, so 
manufacturers tailor the product to 
match the conditions, but in North 
America we have run of the mill 
over-the-road tractor units that, with-
out modification, will withstand a tem-
perature range from 50 below to 50 
above, it will run highway speeds or 
pull mountains, can cope with paved 
highways or run gravel roads, with a 
few modifications to gearing they will 
be able to run heavy haul or we can 
tear off the bunk and use them as city 
trucks. All in all they’re a very versa-
tile piece of machinery.

Yet a truck built for any other mar-
ket will be very different. In Europe, 
South America and Asia the trucks 
are all different. Not just the look – 
they mainly run cabovers due to length 
laws – but under the skin they are dif-
ferent too. They run different engines, 
sometimes due to emission regula-
tions (don’t get me started on that),  
but more often due to market demand. 

This just goes to show one of the 
problems that we have in this industry: 
we have a passion for it. We actually 
have an affection for the huge chunks 
of metal and we like what we like, but 
that does hold us all back. 

The preferences that we have dictate 
the trucks we buy, or like to drive. In 
Europe my preference was for a Sca-
nia cabover with a stonking V8. Now 
I wouldn’t have one if they were giving 
them away. I’m all about the 379 with a 
big yeller dozer motor under the hood, 
but I’m selling myself short with this 
choice. The Pete may be very good, but 
it’s not perfect, not by a long way and 
there are parts from European, Asian 
and South American trucks that would 
make it a lot better.

If I could make one transplant from 
my trucking school sweetheart to my 
current love, it would be the braking 
system; those drums would be junked 
in favour of a set of discs all around. 

When I first arrived in Canada I was 
behind the wheel of a big truck before 
the Timmies I bought at the airport 
had gone cold. 

I pulled out of the yard and when I 
got to the first stop sign I was shocked 
to find that the middle pedal didn’t 
work properly. 

I pushed it down, it just didn’t ap-
pear to be connected to the brakes. So 
I pushed it some more and it slowed 

down a little. By the time I reached 
the stop sign I had to do a panic stop. 
Now if I had used the same pedal pres-
sure on a disc-braked truck I would’ve 
been chewing on the steering wheel 
way before the stop sign.

I do not understand why drum 
brakes are allowed anywhere near a 
big truck. 

Disc brakes have an answer for ev-
ery shortcoming the drum brakes have 
and there are lots of them: they’re 
heavy, they’re labour intensive to re-
pair and replace, they’re more expen-
sive long-term and worse of all, they 

contribute to death on the road. 
How many rear-end shunts would 

never have happened if the truck 
could’ve stopped quicker? We have 
government trying to force legislation 
down our throats, all in the name of 
safety. 

The safety campaigners are calling 
out for more restrictions to stop us 
from killing off the human race and 
yet we’re using technology from the 
days of the horse and cart to stop our 
trucks. 

We could switch to discs, reduce our 
stopping distances dramatically and 
get this lot off of our backs. We’d save 
some time and money in the process 
too; it’s a no-brainer, surely?

The way I see it, resistance to disc 
brakes comes from us, the trucking in-
dustry. The manufacturers are all talk-
ing about vertical integration. 

They’re all worldwide conglomer-
ates: Daimler is the number one truck 
producer in every market throughout 
the world, Paccar has plants in Europe, 
Volvo is a European company, Navi-
star has close ties to a European man-

ufacturer that is in bed with another 
European manufacturer. 

As my earlier example proves, un-
der the skin we don’t need things to be 
very different at all. 

We want a truck that is reliable, fuel-
efficient, easy to maintain, has enough 
power to do the job, is comfortable and 
stops when we hit the middle pedal 
and that can’t be any different from 
what our cousins in Asia, Europe and 
South America want.

If manufacturers made a World 
Truck, costs would come down as 
specific parts could all be made in 
one place and best of all, they’d need 
shipping around the world to the lo-
cal manufacturing plants, so there’d 
be more freight for us to haul. n

Bring on the World Truck
And make bloody sure it has disc brakes

mArk lee

You say tomato,
I say tomahto

– A fourth generation trucker and 
trucking journalist, Mark Lee uses 
his 25 years of transcontinental 
trucking in Europe, Asia, North 
Africa and now North America to 
provide an alternative view of life on 
the road. You can read his blog at 
www.brandttruck.com/blog.
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• Turbo PiPes  • exTension PiPes • Y PiPes  • Muffler PiPes

www.aaexhaust.com

iN HOUSE 
MANDREL BENDiNG

1½” TO 6”
ALUMINIZED & 

STAINLESS STEEL

NORTH AMERICAN TOLL-FREE

Local: (905) 578-4303  •  Fax: (905) 578-4318
480 GRAYS RD., HAMILTON 

1-800-461-2495

www.dpfcleaning.ca

•   REGULAR MAINTENANCE CLEANING FOR  

IMPROVED PERFORMANCE & FUEL ECONOMY

•   FREE PICKUP & DELIVERY

•   OEM APPROVED EQUIPMENT & PROCEDURES

•   PNEUMATIC & THERMAL CLEANING

•   PRE & POST DPF TESTING & DOCUMENTATION

•   LARGE CAPACITY FACILITY

CHROME

CLEAROUT!

EXCEPTiONAL

  PRiCiNG.  

CALL TODAY!

E-mail: exhaustman@aaexhaust.com

NEW

Rad Coolant
pipes available in

Aluminized or
Stainless Steel

CHROME SYSTEMS & TOPPERS 
IN STOCK – 6”, 7” & 8”

7” or 8” PETERBILT 389 CHROME EXHAUST.
DESIGNED FOR DPF TRUCKS.

IN STOCK NOW!
2007 W900L 7” AND 8” EXHAUST FOR DPF 

TRUCKS – ORDER YOURS TODAY!

CATALYTIC MUFFLERS 
SERVICING, ALTERATIONS, 
REBUILDING AND CUSTOM 

MANUFACTURING

PROFESSIONAL DPF CLEANING SERVICES

EXTREMELY LARGE INVENTORY!
All Makes & Models

opinion

It’s been six months since I pur-
chased my smart phone, so I thought 
I’d give you an update on my at-
tempt to join the tech revolution. 

Fortunately, some very talented 
IT people support the Truck News 
team. They were kind enough to set 
up my iPhone and give me a quick 
overview.  

One of the first e-mails I accessed 
was from a co-worker who congrat-
ulated me on making the quantum 
leap. In the same sentence, she also 
gave me her condolences. 

Little did I know, she was refer-
ring to the never-ending 24/7 work 
shift that I had just signed up for.

Checking e-mails became an ad-
diction. They were the last thing I 
did before I went to bed and the 
first thing I did in the morning. My 
Frosted Flakes had to wait until I 
checked that all was well in Truck 
News land. I quickly discovered that 
even at the cottage I could get ac-
cess. “Hi, my name’s Rob and I’m a 
iPhone-aholic” comes to mind. The 
company had me and there wasn’t 
anything I could do.

A few days in, I discovered that 
there’s a little e-mail alert icon 
that tells me how many e-mails are 
waiting to be viewed. That number 
stares at you until you tap on it. 

Trying to ignore it won’t help, 
since it’s only going to get bigger. 
So I did what every responsible pub-
lisher would do; I turned it off. 

Kidding, I accessed it and a list 
of e-mails waiting in the wings ap-

peared. Opening one from my boss, 
I find there are problems. It’s 5:30 
on a Friday so what can I do? Ab-
solutely nothing! Everybody had 
left for the weekend, enjoying some 
well-deserved R&R. All I did was 
ensure that this would sit in the back 
of my mind and cause me pain and 
anguish the entire weekend. Damn 
you, Apple!  

I’ve heard there are physiologi-
cal similarities between iPhones 
and slot machines. I suppose it’s 
got something to do with uncover-
ing the unknown. You know, maybe 
one day one of the dozen messages I 
receive every week offering to bank 
some Ivory Coast widow’s fortune 
will be legit. Surely they can’t all be 
a bunch of frauds? Note to every-
one: they are!

For all of you who suffer the same 
addiction, the first step in recovery 
is admitting you have a problem. 
(Do I sound like Dr. Fraser Crane 
or what)? Everyone needs some 
downtime so when it’s your turn do 
the right thing. Turn it off and leave 
it off. You won’t regret it. n

Dealing with an iPhone addiction

Rob Wilkins

Publisher’s 
Comment

– Rob Wilkins is the publisher of 
Truck News and can be reached at 
416-510-5123.

1010052State Farm • Canadian Head Office, Aurora, Ontario

Your insurance needs are just 
like the rest of our customers’. 

Unique. 

Call For a Free Quote

Carolyn Maugeri CFP FLMI, Agent
11 Harwood Avenue

Ajax, ON L1S 2B9
Bus: 905-426-5959

mail@carolynmaugeri.com

Specialists in Truck 
& Industrial Radiators

YOUR COMPLETE COOLING SYSTEM SERVICE
• Rad • Air Charge Cooler • AC Condenser
All Model Metal Tank Replacement for 

Plastic O.E.M.

5900 Dixie Rd., Unit 11, Mississauga, Ont. L4W 1E9
(905) 670-3696 • 1-800-716-3081 • Fax: (905) 670-2283

OPEN MONDAY TO SATURDAY

• CERTIFIED TECHNICIANS
• ALL WORK WARRANTIED

• WE SHIP ACROSS CANADA       
• FREE INSPECTION & ESTIMATE

4 HOUR DRIVE-THRU SERVICE (MOST TRUCKS)
Britannia Rd.

Shawson

Hwy 401
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tax talk

In July, I wrote about how to de-
duct expenses for the business use 
of your personal car, pick-up, or 
van. The “service vehicle” is a 
red-flag item for Canada Revenue 
Agency, so you need to know how 
to make claims that will stand up 
in the event of an audit.

I want to build on last month’s 
column because I get a lot of 
questions about “company cars.” 

The big issue has nothing to do 
with what type of expenses you 
can write off or whether it’s best 
to lease or own a vehicle. 

The number one reason claims 
are denied is for failure to prop-
erly log business-related travel.

Whether you buy or lease, 
whether the vehicle belongs to 
your company or to you person-
ally, CRA needs an accurate re-
cord of the total number of kilo-
metres you drive in a year as well 
as the date, destination, purpose, 
and the distance in kilometres for 
each business-related trip. 

Without it, your audit report 
letter will read like this: “As no 
mileage log was kept, your total 
kilometres to date were used for 
calculation of personal kilome-
tres.”

Lots to lose

If you can’t prove that your ve-
hicle was used for business, con-
sider what’s at stake:

Expense claims: All your kilo-
metres will be deemed to be per-
sonal and your service vehicle ex-
pense claims will be denied. Since 
CRA can audit three years at a 
time, you may lose three years of 
claims.

GST/HST input tax credits on 
those expenses : This includes 
the GST/HST in your lease pay-
ments, purchase price, gas, re-
pairs, etc. which can be refunded 
to you at the percentage of busi-
ness use. You may have to pay 
back part of your GST/HST re-
funds. If you’re a sole proprietor 
buying a new service vehicle, you 
can claim 100% of the GST/HST 
immediately on your next return 
if you can show that the vehicle 
is used for business 90% of the 
time. If the business use is less 
than 90%, you have to calculate 
the GST/HST included in the de-
preciation of the vehicle each year 
and claim it back over time. 

Don’t count on that GST/HST 
being refunded on your service 
vehicle purchase unless you are 
prepared to prove 90% or more 
business use.

If you’re an incorporated own-
er/operator whose company buys 
or leases the service vehicle, then 
a travel log is even more crucial. 
Like a sole proprietor, you too can 
lose the business expense claim 
and have to pay more tax (in your 
case, corporate tax). You also can 
lose the right to claim GST/HST 
and have to pay it back.

Taxable benefit : If your com-
pany leases or owns the vehicle, 

there’s the added risk of having 
a taxable benefit applied to your 
personal income. 

CRA uses two factors to calcu-
late the taxable value of the com-
pany car: a “standby” charge plus 
an “operating expense benefit.” 
The standby charge represents the 
benefit the employee enjoys when 
the automobile is available for his 
personal use. 

If your company leases the ve-
hicle, the standby charge is two-
thirds of the cost of the lease. 

If it owns the vehicle, the stand-
by charge is 2% of the vehicle’s 
cost to the company. 

If the cost of the vehicle is 
$40,000, including taxes, the 
stand-by benefit is $ 800 per 
month. 

When an employer pays oper-
ating expenses incurred for per-
sonal use (including gas and oil; 
maintenance and repairs; insur-
ance; and licences), this also con-
stitutes a taxable benefit to the 
employee.

Corporation owners can be hit 
with double taxation. 

Without a log to validate the 
business use of the vehicle, your 
corporation won’t be able to de-
duct expenses, and you personal-
ly will pay more tax because the 
taxable benefit of using the com-
pany car will be added as income 
on your T4.

What to do

The best evidence to support the 
business use of a personal vehicle 
is an accurate logbook. 

Talk to your accountant for advice 
about these two important points:

Proper setup: Ask for a tem-
plate of a travel log to help you re-
cord the information CRA needs. 
This includes the date, the desti-
nation, the reason for the trip, and 
the distance covered for each trip.

Sample logs : After one com-
plete year of keeping a logbook, 
a three-month sample logbook 
can be used to extrapolate busi-
ness use for the following years, 
provided the usage is within the 
same range (within 10%) of the 
results of the base year. Ask your 
accountant to help make sure 
you’ve hit that target.

It takes discipline, but the simple 
act of writing down your business 
trips is vital to making valid expense 
claims. n

– Scott Taylor is vice-president of 
TFS Group, providing account-
ing, bookkeeping, tax return 
preparation, and other business 
services for owner /operators. 
Learn more at www.tfsgroup.com 
or call 800-461-5970 to become 
a client. 

Recording the use of 
your service vehicle

Tax Talk
Scott taylor

NEW TRUCKS: Kevin Sheehan • Murray evanS • Dave FraSSOn • euGene PeTrenKO 
SerGei STevenS • vOyTeK POliTaKiewicz • JOhn MurPhy (Sales Mgr.)

USEd TRUCKS: DenniS Sheehan (uSeD TrucK MGr.)
aDaM cziraKi • MiKe MurPhy We Buy Trucks!

1-800-254-2859
905-632-0300

Fax: 905-632-4557

GREAT SELECTION OF 
2012 MOdEL VOLVO TRACTORS!

LARGE INVENTORy
OF VN TRACTORS

SHEEHAN’S 
LEASING LTd.

SHORT TERM & LONG TERM LEASES ON 
VOLVO DAYCABS AND SLEEPER CABS

VOLVO VHd TRIAXLES  
WITH dUMP BOdIES

•  465 h.P.  18 Speed
•  20 & 46 axles
•  hn suspension
•  heavy double frame

•  all aluminum wheels
•  loaded with options
•  201⁄2' high tensile Bibeau box, 

heated air tarp, air gate

THE EVOLUTION OF 
EXCELLENCE IN 

MEdIUM dUTy TRUCKS 

MeDiuM
DuTy

accredited Test Facility
*  An official mark of the Province

of Ontario used under licence

SHEEHAN’S 
TRUCK CENTRE INC.

Single, Tandem and Triaxle, GMC, IHC, Volvo & Mack, Alum. and steel 
dump bodies, auto and STD. Call for details.

International & Freightliner, Cummins, Detroit & DT-466 power,
air ride and spring. call for more details. From $9,500.

3 2005 FREIGHTLINER FLD12064SD

SEVERAL 1993-2006 DUMP TRUCKS 5 2007 MACK VISIONS

w/70" midroof, 500 hp Ser 60 Detroit, Jake, 18 spd, 14,600 lb front, 
46,000 lb rears, air ride, alum wheels, dual exhaust, HD frame,  
full lockers, wet line, 727,000 to 796,000 km’s. $39,950 ea.

Cummins, Detroit & Volvo Power, O/O & Fleet Specs. 
From $8,500.

w/77" hirise sleeper, 465 hp Volvo (Pre DPF) engine brakes, 
10 spd auto (2 pedal) 40 rears, air ride, alum. wheels, full fair-
ings, bunk beds, workstation, loaded, 780,000-795,000 km’s, 
engine, trans. & diff. warranty. From $44,950 to $51,950 ea.

OVER 50 2000-2008 VOLVO FLAT TOPS, MID ROOFS & CONDOS

We have more Used Volvo’s than anyone!

6 2007 & 2008 VOLVO VNL64T-780’s

eugene Petrenko speaks russian & ukrainian
voytek Spolitakiewicz speaks Polish

 

NEW & USEd TRUCKS

Mon.–Thurs.	 8:30 AM to 7 PM
Friday	 8:30 AM to 6 PM
Saturday	 9:00 AM to 2 PM

Sales3
Mon.	–	Fri.	 7:00 AM to Midnight
Saturday	 8:00 AM to 3:00 PM

Parts3
24 HOUR EMERGENCy

Mon.	–	Fri.	 7:00 AM to Midnight
Saturday	 8:00 AM to 3:00 PM

Service3

Factory Licensed technicians • 26 Bays • Fast LuBe Pit 
aLignment rack • emission testing

www.heavytrux.com

4320 HARVESTER Rd., 
BURLINGTON, ONTARIO

cummins and volvo Power
Many colours To choose From

OVER 100 CLEAN USEd TRUCKS!

Get more than double 
the standard truck warranty 

on all 2011 model stock 
sleeper tractors. 

2 year/250,000 mile

Up to 
5% better fuel 

economy with 
Volvo

SCR engine

w/70" mid roof sleepers, 480 hp Mack, Jake, 13 spd., 40 rears, air ride,
alum. wheels, 662,000 km’s to 927,000 km’s. 

From $37,950 to $42,950.

S/A TRACTORS

15 1999-2005 SINGLE AXLE TRACTORS

DUMPS

HEAVY SPEC
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Castrol® Tection® Extra has unique reformulating molecules that help actively resist oil breakdown. 
That means you get an oil that just won’t give up. Castrol Tection Extra stays so strong, it beats all 
leading conventional oils at protecting your engine throughout the entire oil change interval.

To find out more about Castrol Tection Extra, call 1-800-462-0835 or visit  
www.CastrolTectionExtra.com/WorkTruck
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The Original Oil Change and Lubrication Specialists since 1986

Centerline truCk lube inC.

OPEN MONDAY-FRIDAY 7:00 AM-12:00 MIDNIGHT 
and SATURDAY  8:00 AM-4:00 PM 

Located on Fifth Wheel Truck Stop - Hwy. 25 South at 40 Chisholm Drive, Milton

(905) 876-3339

Receive a $10 OFF COUPON 
with every Oil ChaNge

to apply against your next 
oil change at Centerline.

No Expiry.

Includes both differentials
& transmission

(filters extra if required)
      Featuring Synthetic Oils

SyNthetiC gear Oil ChaNge
$399.99

Receive one 
free complete tractor lubrication

and levels check coupon
with every oil change at Centerline. 

   VALID ANYTIME, NO EXPIRY. 

A $25 DOLLAR SAVINgS!

remember to grease your 
truck between oil changes! Rotella® T

offer Expires August 31, 2011

Summer 2011 Special
pick castrol tection extra 

15W40 cJ4 for your oil change 
and receive a

$20.00 gift card
instantly at time of your purchase!
Castrol Tection Extra is engineered for 
maximum protection in all conditions.

Centerline Truck Lube.indd   1 11-07-07   12:50 PM
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diesel exhaust fluid

By James Menzies
TORONTO, Ont. – Canadian fleets 
that have been receiving diesel exhaust 
fluid (DEF) in bulk form, may have 
been receiving it illegally with little as-
surance they were getting the volume 
they were paying for.

Canadian Weights and Measures 
(W&M) regulations require fluids dis-
tributed by bulk and sold by volume to 

be measured using a Canadian W&M-
approved meter. 

“A retailer may legally sell DEF by 
meter or dispenser only if the device 
has been authorized by Measurement 
Canada to do so,” Lauren Hebert, me-
dia relations rep with Industry Canada 
confirmed to Truck News.

Pre-packaged product falls un-
der a different set of regulations and 

does not need to be delivered using a 
W&M-approved meter, Hebert point-
ed out. On July 6, Hebert told Truck 
News Measurement Canada had only 
approved two meters to dispense bulk 
DEF. Wakefield Canada, manufac-
turer and distributor of H2Blu diesel 
exhaust fluid, claims to own the first 
two meters approved by Measurement 
Canada.  

“We have been working for over a 
year to get something that would meet 
the criteria for Weights and Measures,” 
Don MacKinnon, national transporta-
tion service manager with Wakefield 
Canada told Truck News. “We have 
a unique design and it’s proprietary.”

Until now, Wakefield has not been 
delivering DEF in bulk, but the com-
pany announced internally that it will 
begin making bulk deliveries in the 
Ontario region now that its first two 
meters have been approved by Mea-
surement Canada. Other suppliers, 
however, have already been advertis-
ing the bulk delivery of DEF and since 
Wakefield was the first to gain Mea-
surement Canada’s stamp of approval, 
that raises some questions.

“A lot of (DEF suppliers) are claim-
ing to be able to deliver in bulk and 
some of them are delivering in bulk, 
but they don’t have the government-
approved equipment to do so,” said 
Wakefield Canada’s Nikolette Gayk. 
“Wakefield Canada is the first and 
only company at this point to have a 
Weights and Measures-approved me-
ter for delivering bulk DEF, so any-
body who’s claiming to do so doesn’t 
have the approval.”

Measurement Canada requires the 
use of W&M-approved meters primar-
ily for consumer protection. Each in-

dividual meter must be submitted to 
Measurement Canada for calibration 
and then periodically inspected. He-
bert said “when a device is found to be 
in compliance with the requirements, 
a notice of approval is typically issued 
within 120 calendar days of receipt of 
the application and all appropriate 
documentation.”

Customers have good reason to 
ask their supplier whether it is using 
W&M-approved devices, Wakefield’s 
Gayk explained.

“If you’re not accurately measuring 
the DEF, something else is possibly 
getting in there,” she pointed out. “If a 
meter shows the supplier has pumped 
1,000 litres but his meter and pump 
aren’t working properly, it could be 
that you’ve got 876 litres and the rest 
of it is air.”

That could go unnoticed if a fleet is 
using stainless steel tanks, Gayk point-
ed out. And if a distributor is not using 
a W&M-certified meter, disputes over 
volume are difficult to settle. 

Similar requirements exist in the 
US, but Canada’s standards are more 
stringent. 

“I know their tolerance is a little dif-

A DEF delivery dilemma
Measurement Canada has approved just two 
meters for bulk delivery of diesel exhaust fluid. 
So why is DEF so widely available in bulk form?

stamp of approval: The Mea-
surement Canada sticker indicates the 
meter is certified.

*At Trans-Send Freight Systems Ltd we know that our drivers are our SUCCESS*

We Offer:
Single & TeamS RequiRed

TRANS-SEND FREIGHT
SySTEmS lTD.

Owner/OperatOrs

Please call Lisa for more information at:  1-800-265-7697
Or stop by our terminal at: 1580 Britannia Road East, Mississauga, Ontario

www.trans-send.com 

You want to join a winning team
You want to enjoy your job
Y ou take pride in driving quality
equipment 
 You are a qualified professional AZ 
FAST/CDRP Approved driver

Sign On Bonus
Flexible Pay Package
Weekly Home Time 
TX, TN and Mid-West Runs
Fuel Cards 

Call If:

BIG IRON TRANSPORT (1997) INC.
348 Centre Street, Petrolia ON N0N 1R0

Toll Free Tel: 800-465-5371 ext. 25
Toll Free Fax: 877-882-4138

www.bigirontransport.com

We Require: 
Clean driver’s abstract and CVOR 
Must possess valid FAST card and/or passport 
2 yrs min. driving experience 
Heavy Equipment experience 
Professional attitude

COMPANY LONG HAUL POSITIONS AVAILABLE
We Require: 
Clean driver’s abstract and CVOR 
Must possess valid FAST card and/or passport 
2 yrs min. driving experience 
Heavy Equipment experience 
Professional attitude

We Offer:
Paid waiting time
Paid tarping
Satellite dispatch
Newer equipment
Benefit pkg. available

We Offer:
Paid waiting time
Paid tarping
Satellite dispatch
Newer equipment
Benefit pkg. available

AZ O/O’s
WAnted ImmedIAtely

must have minimum 3 years experience 
and clean abstract. 
equipment must be 2005 or newer. 

_  Based out of Southern Ontario 
for runs into the U.S.

•  Fuel Subsidy Available
•  $1.33/mile (U.S. miles)

•  All tolls and Border 
Crossings Paid

Contact Recruiting at 905-677-0111

 The Search is Over   

We need you to 
Partner With us!

Guelph Based, Family run, F/L and LTL Van Operation to and from the USA

Customize your package 
Mileage or Percentage your choice

 Blackberry dispatched/Home most weekends

Please call Sean O'Brien   (519) 767-2772 x 323  
or email: sobrien@contractexpress.on.ca 

 www.contractexpress.on.ca

Company Drivers or 
Owner Operators are you 
 looking to find a home? 

RequiReS 
Hwy Van Owner/Operators

Hwy and Local Flat-Bed Owner/Operators  
with Tandem Flats for the uSA and  

3 axle curtain siders for Ontario
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ferent than it is in Canada and that’s 
why we haven’t been able to bring 
pumps and meters up from the States,” 
Gayk said. MacKinnon added “The 
Canadian government has put a clos-
er tolerance on the requirements for 
meeting the standards than what is in 
Europe or the US and this is what has 
caused the hurdles for everyone that 
is attempting to be a DEF supplier.”

Now that Wakefield Canada has 
cleared that hurdle and developed a 
meter that has finally met with Weights 
and Measures’ approval (its first meter 
was rejected the first three times it was 
submitted for verification), the compa-
ny has more units awaiting approval. 

“I have three more meters set aside 
to get approved next week,” MacKin-
non said. “Once they’re approved, they 
will be distributed to other regions of 
the country.”

Eventually, Wakefield Canada plans 
to have eight W&M-certified meters 
deployed on delivery vehicles across 
Canada.

It’s not clear how much demand 
there has been for the bulk delivery of 
DEF. An executive with a major fleet 
told Truck News the company was or-
dering DEF in totes, so it could be eas-
ily stored in its shop. 

“We don’t buy bulk, similar to most 
fleets in Canada because the infra-
structure and requirement to heat is 
too expensive,” he said. “Totes are easy 
to store in a heated shop or wash bay.”

However, MacKinnon expects de-
mand for bulk DEF to ramp up, and 
pointed out it can be delivered cost-ef-
fectively in bulk form to a fleet’s exist-
ing tote, provided it’s suitable.

Fleet customers that have placed 
bulk orders for DEF should ask their 
distributor to see the meter and look 
for an official Measurement Canada 
certification sticker (pictured). If the 
sticker isn’t there, MacKinnon warned 
there’s no way to ensure the DEF is 
being delivered in a proper manner 
and that customers are getting what 
they’ve paid for. 

Industry Canada’s Hebert said a da-
tabase of notices of approval is avail-
able on the Measurement Canada 
Web site. 

For their part, Wakefield represen-
tatives say customers should be aware 
that not all equipment used to distrib-
ute DEF is appropriate, which could 
compromise the purity of the product.

“We’ve noticed some suppliers are 
using aluminum tankers with a meter 
that is approved for windshield wash-
er fluid and delivering through a hose 
that’s approved for lubricant,” MacK-
innon warned, noting aluminum and 
rubber can leech into the fluid and 
contaminate it. The Measurement 
Canada verification sticker should not 
be confused with the black American 
Petroleum Institute label that appears 
on containers of API-certified DEF.

“The API approval is for the actual 
fluid itself and that approval does not 
carry over to the equipment that’s used 
with it,” said Gayk.

Fleets that have taken bulk deliv-
eries of DEF may want to follow up 
with their supplier and ask for proof 
the meters used were W&M-certified, 
MacKinnon suggested. “The sad re-
ality is there is going to be a lot of 
people getting into this industry and 
then leaving this industry and the ef-
fect they will have on the market un-
til it sorts itself out could impact the 
end-user,” he said. “We are trying 
to guarantee our customers that we 
will not allow them to be impacted 
by an inferior method of delivery.” n

Canada’s Largest Truck Delivery Company is Growing Again and Requires Independant Contractors

50 AZ and DZ Drivers Wanted
to Deliver New and Used Vehicles all across Canada and the USA

PIGGY BACK TRAINING AVAILABLE
TO THOSE QUALIFIED AZ DRIVERS

PLEASE APPLY AT
www.drive-star-jobs.com

or call
1-855-781-3787
Fax: 1-866-754-5718

We aim 
to exceed our 

customers needs

SINCE 1989

Requirements:
H Must be able to cross borders
H Must have a valid Passport
H Must provide a new clean Abstract and CVOR
H Must provide a new Criminal Police Check
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safety

There is a good reason why many 
fleets have turned to family farms 
in the search for future truck driv-
ers. Those who grow up in these sur-
roundings are obviously familiar with 
heavy equipment, know how to work 
independently, and are often anxious 
to explore life beyond the fields.

But while family farms might con-
tinue to be a valuable source of poten-
tial employees, there is no mistaking 
the fact that this pool of workers con-
tinues to shrink. Only one in 46 Cana-
dians now lives on a farm, according to 
Statistics Canada. Compare this to the 
one in three who lived there in 1931. 
It is hardly the only recruiting chal-
lenge for a modern trucking industry. 
As the shortage of qualified drivers 
intensifies, fleets also need to find job 
candidates who can manage informa-
tion, electronic tools and the stresses of 
just-in-time delivery schedules. 

But progressive carriers have 
been answering these challenges by 
expanding their searches and reach-
ing out to under-represented demo-
graphic groups.

A number of tradespeople offer a 
perfect example of those who could 
be a perfect fit for careers in truck-
ing. Carpenters and electricians are 
often attracted to jobs where they 
can work independently, and those 
in the construction industry might 
also be very familiar with heavy 
equipment. These candidates may 
not be ready to abandon their exist-
ing careers altogether, but carriers 
are often able to hire people who 
are looking for work during anoth-
er industry’s seasonal downturns.

Of course, there are still some risks 
when reaching out to people who 
work in other businesses. Many of 
the laid-off automotive workers who 
accepted trucking jobs during the re-
cent economic downturn simply re-
turned to their jobs on the assem-
bly line as the economy recovered. 
Those who want to retain employees 
with these backgrounds might need 
to re-examine everything from their 
schedules to career paths.

But there are some distinct ad-
vantages to reaching out to differ-
ent demographic groups. Younger 
workers, for example, tend to be 
very comfortable with electron-
ic tools and communications sys-
tems. That means they are quick-
er to embrace new technology used 
to generate bills of lading, commu-
nications equipment, or electron-
ic on-board recorders. These skills 
are so valuable that some fleets are 
even exploring different routes and 
schedules to attract and retain their 
younger workers who place a high 
value on their personal time.

A long list of cultural groups is 
also earning some well-deserved at-

Expanding 
our hiring 
horizons

jim mcmillan

Ask the Expert

Continued on page 38

OWNER OPERATORS

KRIS ASH
Valued O/O Since Feb. 2010

Hiring

www.laidlaw.ca

If you have a professional attitude and 
desire to succeed call: 

Ken ellacott

E-mail: kellacott@laidlaw.ca • Fax: 519-766-0437

1.800.263.8267
•   Operating mainly within a 1200 mile 

radius of the Toronto area

• Home weekly

•  Consistent year round work

• Stable environment

Also Hiring
COMPANY DRIVERS 

40.5¢/Mile

BRooKVIlle contRact IDentIcal
to tHe laIDlaW contRact

MARITIME OWNER OPERATORS
PLEASE CONTACT: BETH TAYLOR FOR DETAILS

1-800-561-9040
or fax your resume to: 506-633-4731

or email resume to: mtaylor@brookville.ca

$1.20 EMPTYloadEd$1.22
$.437 PER MIlE 

JUNE FUEl SURCHaRGE

QuAD AxlE

TANDEM AxlE
PER loadEd MIlE 
U.S. EaSTERN SEaBoaRd

PER loadEd MIlE 
all oTHER aREaS

PER EMPTY MIlE 
all aREaS

PER MIlE 
JUNE FUEl SURCHaRGE

$1.20  
$1.16
$1.14
$.37

Call Kelly at  800-387-5148

Proud and Professional
for over 21 Years

• Full Loads  • Home on Weekends

Looking for:
•  Minimum three years experience 
• Clean Abstract
•  Professionalism
•  FAST Card

Hiring for  Cross Border

Drivers
.43 to .45 cents 

per mile 

$1000
 sign on bonus 
new equipment

NEW
PACKAGE!

Owner/OperatOrs 
$1.09 to $1.12
per mile plus fuel 

 we pay plates & insurance

$2000
sign on bonus

www.nolantransport.ca
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We go the distance.

Call us today and put your career on the path of your choice:

T 1 800 334 5142 F 1 888 876 0870
E recruiting@challenger.com W www.challenger.com

Regional positions servicing Great Lakes area for drivers
who may be interested in fewer days on the road. 

Waste hauler with runs from Toronto to Michigan. Steady year-
round work with the comfort of being home on a daily basis.

Offers truckload or less than truckload service of temperature
controlled or dry freight to US and Canada.

Experienced in heavy-haul and looking for a challenge?
Try our wind & energy division.

LONG-HAUL DIVISION: Drivers and owner operators welcome.
Regular home time with steady mileage and competitive pay.
FLATBED DIVISION: Excellent mileage and revenue. 80% of
moves with roll tight trailers.

YOU CHOOSE
THE RIGHT FIT!

CMF-TruckWestAug11.qxd  7/7/11  10:52 AM  Page 1

   

Challenger.indd   1 07/07/11   11:51 AM
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Attention 
Cross-border owner/operators 
in the Moncton & St. John region  

we are currently hiring cross-border 
owner/operators for work across 
Canada and the United states. 
 
We offer: 
•  competitive rate package and fuel support 

program
• $1000 sign-on bonus
• Quarterly and Annual safety bonuses 
 
Job requirements: 
•  Valid class 1 license
•  2 years verifiable tractor trailer driving  

experience
•  Safe driving background – verified via 

driver’s abstract
• tanker experience is an asset 
 
Call today or send your resume and 
driver’s abstract to: Jason Fleming
phone: 1 866 5 HarMaC 
Fax: (416) 642-0933 
jfleming@harmactransport.com

CoMpany drivers & owner/operators
in the DArtMouth region

 
we are currently hiring Company drivers in 
dartmouth for our petroleum operations  
for regional work.  paid training provided. 
 
We offer: 
•  competitive rate package
• $1000 sign-on bonus (o/os)
• Full health Benefits and rrSP Plan (company drivers)
• Quarterly and Annual safety bonuses
• Annual uniform and boot allowance (company drivers)
• Paid training
 
Job requirements: 
•  Valid class 1 license
•  2 years verifiable tractor trailer driving experience
•  Safe driving background – verified via driver’s abstract
•  Petroleum or tanker experience is an asset

Call today or send your resume and driver’s 
abstract to: Joe Johnson
phone: (902) 468-2582 
Fax: (902) 446-7633 
jjohnson@seaboard.acl.ca

owner/operators 
in the Moncton region  

we are currently hiring 
owner/operators for our  
Flatbed and end dump division. 
 
We offer: 
•  competitive rates and fuel support 

program
•  $1000 sign-on bonus
•  Quarterly and Annual Safety bonus

Job requirements: 
•  Valid class 1 license
•  2 years verifiable tractor trailer driving 

experience
•  Safe driving background – verified via 

driver’s abstract

Call today or send your resume and 
driver’s abstract to: robert bisson
phone: (506) 858-7083 
Fax: (506) 869-5209 
rbisson@seaboard.acl.ca

tention. Fleets in southwestern On-
tario have certainly been able to at-
tract many drivers from Poland and 
Russia, and several communities 
such as Vancouver, B.C. and Bramp-
ton, Ont. are recruiting a growing 
number of employees from regions 
such as Asia and the Middle East.

Existing workers from any cultural 
group can be a great resource when 
trying to reach out to people in their 
respective communities. Some fleets 
even offer their multicultural ambas-
sadors a signing bonus for attracting 
new drivers who stay on the job for 
a specific period of time.

The companies that actually ex-
tend their recruiting efforts to other 
countries have discovered another 
benefit: the successful job candi-
dates who are prepared to move to 
another part of the world will obvi-
ously be dedicated to their new jobs.

Fleets that have been successful 
in retaining these workers usually 
take steps to address a few unique 
needs. Someone who is recruited 
from another country, for example, 
might need some help to improve 
their language skills or even adjust 
to life in Canada. Those who leave 
their families and friends behind in 
the search for a new career may also 
need support from other resources 
in their cultural communities.

The under-represented groups are 
not limited to different cultures and 
business backgrounds, either. Wom-
en, for example, are largely absent 

from the world of truck drivers.
Companies have been able to reach 

out to more female job candidates by 
investing in equipment like automatic 
transmissions which reduce some of 
the job’s traditional physical demands. 
Revised schedules and local routes 
have made a difference of their own, 
particularly among those who have 
young families at home.

Regardless of the demograph-
ic group that a recruiter might ex-
plore, it’s the targeted retention ef-
forts that can help to keep these 
new hires behind the wheel. Trained 
mentors and coaches will be better 
equipped to understand and address 
any group’s unique needs, and help 
anyone prepare for life on the road.

The added focus may involve 
some new thinking, but it will give 
any fleet a competitive edge in the 
search for the industry’s next gen-
eration of drivers. n

– This month’s expert is Jim McMil-
lan. Jim is a senior advisor with Markel 
Safety and Training Services. Jim has 
served the trucking industry for over 
40 years and has been with Markel for 
the last 23 years. Markel Safety and 
Training Services, a division of Markel 
Insurance Company of Canada, of-
fers specialized courses, seminars and 
consulting to fleet owners, safety man-
agers, trainers and drivers. Markel is 
the country’s largest trucking insurer 
providing more than 50 years of con-
tinuous service to the transportation 
industry.

Looking beyond the farm
Continued from page 36

• We pay insurance, permits, and plates
• Paid same rate loaded or empty
• Fleet fuel cards available
• Safety bonus program
• No cost startup
• Mileage paid yard to yard
• Paid extra picks and drops

• 2006 or newer equipment
• Two years cross border experience
• Current clean abstract
• Clean criminal record search
• Previous reefer experience preferred

• We pay insurance, permits, and plates
• Paid same rate loaded or empty
• Fleet fuel cards available
• Safety bonus program
• No cost startup
• Mileage paid yard to yard
• Paid extra picks and drops

• 2006 or newer equipment
• Two years cross border experience
• Current clean abstract
• Clean criminal record search
• Previous reefer experience preferred

GalaxyNEW:OTR_OTR  6/29/11  11:29 AM  Page 1

TANK/FREIGHT

Please call 1-877-932-TANK (8265)
or Fax: 613-933 - 4598

•  Competitive wages
•  100% Health benefits premium paid 

by the company
•  No slip seating
•  Well maintained equipment

US & CDN DRIVERS
•  Up to $1.24 / mile loaded or empty
•  Fuel capped at .50/ litre
•  Weekly settlements / Direct deposit 
•  In-house maintenance $45.00/hr
• Benefits available
• Sub leasing is available

US & CDN OWNER OPERATORS

Cornwall, ON

Big city wages – small city living on the shores of 
the St-Lawrence. Short hour drive to Ottawa and Montreal. 

Currently home to 46,000 people.

Awesome benefits available-Incredibly affordable. 
New Owner Operators coming to Villeneuve will receive $500.00 on their first settlement

Our team has served the 
transportation industry for 

nearly 50 years
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Well, things are certainly beginning 
to look up, aren’t they? Weather-
wise a horrible spring in most parts 
of the country has been followed 
by definite signs of the promised 
warm summer. Shippers are start-
ing to ship and carriers are talking 
about rate hikes and sounding like 
they mean it – both signs of a turn-
around.

In a tangible way we saw some 
positive signs of that turnaround 
during the PMTC’s annual confer-
ence at the end of June. The number 
of exhibitors exceeded our going-
in expectations and the exhibitors’ 
area was packed with attendees who 
showed some real interest in what 
those exhibitors had to offer.

We were also pleased with the 
apparent loosening of the corpo-
rate purse strings as it were, with 
the number of conference attend-
ees on the rise. This is yet another 
sign that we are returning to bet-
ter times.

Along with the variety of exhibi-
tors, our post-conference survey of 
attendees indicates that they were 
impressed with the quality of the 
speakers and the educational fo-
rums that were presented. As I’ve 
referred to in past columns, con-
tinuing education is a must in most 
industries, but I think it is an im-
perative in ours, and the seminars 
covered a variety of topics that are 
important to fleet operators. 

The most recent column that I 
wrote on the subject of continuing 
education garnered some interesting 
responses from readers – and by the 
way, I do enjoy receiving comments, 
whether or not you agree with me. In 
that space I suggested that continu-
ing education is an important, even 
necessary part of being successful 
in the trucking industry. There are 
so many new products and servic-
es, rules and regulations that it is 
entirely possible to be passed by if 
you’re not trying to keep up.

While most responders agreed 
with my sentiments, some took is-
sue, not so much with the concept 
of ongoing education, but with the 
availability of same for all the dif-
ferent positions in the industry. In 
particular, one reader took the time 
to suggest that the available training 
for drivers who may aspire to grow 
into other positions, was less than 
satisfactory.

That may be a valid point of view, 
but only if the driver’s employer 
isn’t taking an interest in the ongo-
ing training and development of the 
driving contingent. 

There are a number of programs 
available for the certification of new 
drivers, as well as for the ongoing 
training of experienced ones who 

We’re on 
our way 
back

Private Links
Bruce richards

Continued on page 42

   Hiring
Company Drivers
  for Bulk Division

Please call 1-800-290-3017 or 519-333-8743
Email: recruiting@gracetransport.com

Web site:  www.gracetransport

Currently Expanding & 
New Equipment Arriving Now

TransporT Inc.

Steady Work
Home Regularly
Benefits 
Safety & Performance
 Bonus

Experience Required
Border Crossing
Clean Abstract  
 & CVOR

Your Best ChoiCe For a Lasting ProFessionaL Career

1-877-588-0057
recruiting@rosedale.ca 
www.rosedalegroup.ca

Company HigHway 
Drivers

14 Locations Across North America

We Require
Ability to Cross Border
Professional Attitude
2 Years Minimum AZ Experience
Fast Card and/or CDN Passport
Clean Abstracts
Criminal Record Search

We Offer
Competitive Pay Package
Steady Year Round Work
Referral Program
Comprehensive Benefits Package
Bonus Program
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Is your job the right fit for you?  At Celadon Canada, we offer a variety of 
outstanding driving opportunities, within Canada or cross-border, to best fit 
your lifestyle and driving preferences.  With these career options, Company 
Drivers and Owner Operators enjoy reliable miles, driver friendly freight, 
guaranteed detention pay, and loads of extra advantages. 

Come to the carrier that fits YOU:  Celadon Canada.
International and Intra-Canada positions available. 

Put the international strength of Celadon Canada behind you today!
Call 1-800-499-4997 or visit www.celadoncanada.com

It’s only good if it fits.

Celadon.indd   1 05/07/11   10:57 AM

http://www.celadoncanada.com
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may wish to consider another role in 
the industry. A few examples come 
to mind:

Truck and other equipment man-
ufacturers are often happy to at-
tend driver meetings to talk about 
the equipment they provide and to 
explain how the drivers can get the 
best out of it. 

Natural Resources Canada has 
some excellent programs – Smart-
Driver for example – that teach the 
best ways to conserve fuel and re-
duce maintenance.

The Canadian Trucking Human 
Resources Council has not only de-
veloped the Earning Your Wheels 
program for training new drivers, 
but has programs designed specifi-
cally for owner/operators (current-
ly being updated) and experienced 
professional drivers. They also have 
programs to train and upgrade dis-
patchers and driver trainers that can 
provide a foundation for drivers who 
aspire to take on a different career 
while staying in touch with driving.

Transcom Fleet Services delivers 
an often sold-out training program 
for dispatchers and those who aspire 
to the position. The regularly sold-
out nature of this offering indicates 
clearly that it provides value.

While ultimately the responsibil-
ity for seeking out training and up-
grading rests with the individual, it 
is fair to say that employers with an 
interest in seeing their people devel-
op should make such information 
readily available. Companies do it 
for staff positions all the time and 
they should demonstrate the same 
interest in their drivers.

And now to switch gears a little, 
we at the PMTC would like to of-
fer special congratulations to three 
accomplished drivers that any of us 
would want to have as part of our 
fleet. In June all three were induct-
ed into the PMTC Hall of Fame for 
Professional Drivers, which is spon-
sored by Huron Services Group. 

Luigi Colosimo of Maple Leaf 
Foods, John Stell of John Deere, 
and Claude Rivard of Tona Trans-
port were honoured at induction 
ceremonies during the PMTC an-
nual conference. Between them they 
have accumulated 75 years and over 
12 million kilometres of accident-
free driving. These are outstanding 
records and each of these gentlemen 
fully deserves the honour bestowed 
on them.

And finally, I would like to ac-
knowledge the contribution that 
Linda Gauthier has made to the 
trucking industry during her six-
teen years as executive director of 
the Canadian Trucking Human Re-
sources Council. Linda retired at 
the end of June with the intention of 
enjoying more golf and more travel, 
and we wish her well. n

– The Private Motor Truck Council 
is the only national association ded-
icated to the private trucking com-
munity. Direct comments and ques-
tions to trucks@pmtc.ca.

PMTC inducts 
drivers into 
Hall of Fame
Continued from page 40

Applicants must live within a 
100 km. radius of our yard and must have 

flatbed experience

Our People are Our Success.
we hire the best to be the best.

225 Huron Road, Sebringville, ON  N0K 1X0

1-800-565-5557 or 519-393-6194 ext. 242
Fax: 519-393-5147  •  E mail: dianneb@woodcockbrothers.com

www.woodcockbrothers.com

  Company Drivers
We Pay UP TO: 

$.51/Mile
TO START

We Pay: 
Up to $1.33

           PluS Fuel  
                SuRchARge, 
               InSuRAnce, 

    PlATeS

  Owner Operators

SIgn-On 
BOnuS

Laidlaw Carriers is Looking for Quality

OWNER OPERATORS
Who Care to Fill Positions within Our Growing Company

Our people and our equipment
             set us apart

PEOPLE MAKE THE DIFFERENCE  AND TRUCKING IS NO EXCEPTION
Some lanes cross the border  •  We run the Great Lakes  •  We run the GTA   

Great mix of short and long  •  Company owned unloading equipment

Revised
OwneR OpeRatOR

package

Woodstock Ontario
Cardinal Ontario

Valleyfield QC
1-800-465-8265  

Brent Pickard 
Bryan Braun

Liquid Tanker and
Pneumatic positions available 
Base plates, border crossings and all US tolls paid
Competitive Fuel Surcharge Program
FAST CARD and TWIC     CARD an asset

  Big Company with  
small company values

        Great lanes
    Competitive pay 
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Vernon Erb has stepped down as 
president of The Erb Group of 
Companies, paving the way for his 
eldest son Wendell Erb to assume 
the position, the company has an-
nounced.

Vernon will remain as chairman 
of the board for Erb Enterprises. 
Wendell takes the reins from his fa-
ther after serving as general man-
ager of the company since 1999. He 
began his trucking career with Erb 
in 1980 at the age of 21.

Wendell started as a cross-border 
driver and then moved into the of-
fice as the company’s first interna-
tional dispatcher. Wendell Erb has 
been with the company as it grew 
from five trucks to more than 200 
and went on to assume roles in-
cluding vice-president of interna-
tional operations. The company 
credits Wendell’s guidance for im-
plementing modern best practices 
and emphasizing the carrier’s goal 
of “profitability through superior 
service.” Wendell’s an Erb board 
member and also serves on the On-
tario Trucking Association and Ca-
nadian Trucking Alliance boards. 

•
Wayne Marshall of Marshall Truck 
and Trailer Repair has won the 
prestigious Truck Service Expert 
of the Year award, presented by the 
HDA Truck Pride.

Marshall was selected as the win-
ner from among 400 repair shops 
and service providers across North 
America who belong to the Truck 
Service Experts network.

Marshall was selected based on: 
exemplary service to customers; ex-
ceeding product support; endors-
ing the Truck Service Experts code 
of ethics; taking part in Truck Ser-
vice Experts training programs; im-
plementing Truck Service Experts 
marketing tools; and promoting the 
organization.

Marshall Truck and Trailer was 
opened in Hamilton in 1984 as a 
family-run company. At that time, 
14-year-old Wayne Marshall helped 
out by washing trucks. He later be-
came a driver and then eventually 
a mechanic.

Today, the operation features a 
nine service bay shop, seven fuel 

pumps, two wash bays and two di-
agnostic bays. Marshall was nomi-
nated for the award by Geoff Pilling 
of GPICS out of Stoney Creek, Ont. 
He was identified as an ideal win-
ner because of his “exemplary cus-
tomer service” and “commitment 
to the industry and his community,” 
the organization said in a release.

Last year, the Marshall family 
donated $1.2 million to fund the 
Gerald Marshall Centre for Trans-
portation at Mohawk College. Mar-
shall received his award during the 
HDA Truck Pride annual member-
ship meeting. It was presented by 
Mark Willis, business development 
manager in front of an audience of 
more than 400 people.

•
Michael Reardon has been named 
vice-president of sales for Mack 
Trucks. Reardon brings more 
than 20 years of sales and mar-
keting leadership to his new posi-
tion, where he will be responsible 
for Mack’s national accounts and 
business development. n

NEW 

Higher R
ates!

Full and part time, singles and teams, vans and roll tites for transborder. Positions 
available in GTA and Eastern Ontario. We offer owner operators $1.18 loaded/empty.  

AZ licence required, with 1 year experience.

 • Company cards  • Weekly deposit  • 24/7 dispatch  • PeopleNet® 
 • Benefits  • Safety bonuses • Great equipment • Maintenance 
 • Fuel premium  • No touch freight • On going training    facility in house

Call Karen at 905-790-6197 to speak English, Punjabi or Hindi 
Call 800-267-1888 or 613 961-5144 x123 or x114 
Email: recruiting@itsinc.on.ca           www.itstruck.ca  

We are committed to employment equity and diversity.

A great place to work

Immediate Openings  
for Owner Operators

Good people. Good living.
We have NEW positions and routes available for drivers who are 

looking for a flexible, stable work environment. Visit our website to 
find out more about who we are and how to begin a career with us.

 
www.erbgroup.com

1-800-665-COLD
 

2009 Fleet Safety Award
 

 We train, challenge and 
reward our drivers to be the best!

Make your next move a cool one.

Requires

AZ CompAny Drivers 
& owner operAtors
❏  Must be experienced in Hauling 

Flatbed/Dropdeck Freight

❏  Runs are Mid to Long Haul 
Southern Ontario to USA and Back

 
❏  No Western Canada or Quebec

ALL POINTS 
FREIGHT

Bradford, Ontario

Call For Details:

1-800-461-4844
Fax: 416 775-4257

Email: jasonb@on.aibn.com

 caravanlogistics.ca                trimac.com              powertodrive.ca        highlandtransport.com

genesiscarriers.com              kriska.com                         earnwithtst.com        
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KING CITY, Ont. – Three pro-
fessional drivers with nearly 100 
years of safe driving were in-
ducted into the Private Motor 
Truck Council of Canada Hall 
of Fame for Professional Driv-
ers. The Hall of Fame, spon-
sored by Huron Services Group, 
resides at the PMTC’s Web site  
www.pmtc.ca and honours driv-
ers who have exemplified supe-
rior over-the-road performance 
while working for PMTC member 
companies.

“There are many professional 
commercial truck drivers in Can-
ada and their skills are evident to 
all road users. These professionals 
compile safe driving records that 
are beyond amazing, considering 
all the adverse conditions they face 
every day,” said PMTC president 
Bruce Richards. “But it is only a 
select few that match the caliber 
of the drivers in the PMTC/Huron 
Services Group Hall of Fame. The 
industry salutes these individuals 
and we are pleased to honour them 
today. We are very grateful for the 
interest and support shown by Hu-
ron Services Group that helps us 
sustain this Hall of Fame and cel-
ebrate the achievements of these 
drivers.”

Luigi Colosimo was the first of 
this year’s inductees, having served 
33 years driving for Maple Leaf 
Foods. During that time he has 
accrued 3.2 million accident-free 
kilometres.

Colosimo has a reputation at 
Maple Leaf Foods for having an 
incredible work ethic and he isn’t 
afraid to share his views on how 
safety can be improved. 

John Stell drives for the John 
Deere private fleet, where he has 
served for the past 17 years as an 
employee of Huron Services.

Stell began driving professional-
ly in 1970 and now has more than 
five million accident-free kilome-
tres to his name. John Deere of-
ficials say he is a respected driver 
mentor at the company. In his spare 
time, he and his wife Lois have a 
horse farm and when that doesn’t 
keep him busy enough, John is a 
recreational pilot and the drummer 
in a rock band.

Claude Rivard rounded out this 
year’s inductees to the Hall of 
Fame. As a professional driver of 
25 years, Rivard currently drives 
for Tona Transport on behalf of 
Huron Services. Rivard boasts 
more than four million kilometres 
without a preventable accident.

People who know him say Rivard 
is considered a leader of all the Hu-
ron Services drivers assigned to the 
Quebec Tona fleet. He’s also driver-
trainer for Huron’s Quebec opera-
tions. As such, Rivard chairs driver 
safety meetings and mentors new 
and experienced drivers in the fleet. 

For more on the PMTC/Hu-
ron Services Group Hall of Fame 
for Professional Drivers, visit  
www.pmtc.ca. n

Three drivers added to Hall of Fame

J O B S  F O R  T R U C K E R S • 1J U N E  2 0 1 0

Trimac is a one-stop transportation solution company
specializing in trucking bulk products across Canada, 
the United States and Mexico. We have 150 branches
and 50 maintenance shops plus thousands of trucks
& trailers throughout North America – and people.
Great people have kept our family run business 
growing for over 65 years.
Step into our cab. We’ll take you where you
want to go in your career.

Owner Operators

Drivers

Mechanics

Welders

Wash Rack Technicians

Truckloads of
Opportunity

Owner Operators

Drivers

Mechanics

Welders

Wash Rack Technicians

Trimac is a one-stop transportation solution 
company specializing in trucking bulk products 
across Canada, the United States and Mexico. 
We have 150 branches and 50 maintenance 
shops plus thousands of trucks & trailers 
throughout North America – and people.  
Great people have kept our family run business 
growing for over 65 years.

Step into our cab. We’ll take you where you
want to go in your career.

BEST Fleets
TO DRIVE FOR11

20

Job Fair
Sat aug 6th

SELECTrUCKS Mississauga
7020 Pacific Circle

10 am-2 pm

Hiring Drivers and 
   Owner-Operators

TransporT LimiTed

Flatbed and US Experience Preferred

Clean Abstract and Criminal Search Required 

“We Deliver
Quality”

NEW CONTRACT ACQUIRED
Company Drivers Required/US Tandem up to .63cents/mile

Owner-Operators Required/US Tandem up to $1.90/mile

Contact Dave at: 1-888-257-3136 Ext 226

Visit our web site: www.whiteoaktransport.com
e-mail: careers@whiteoaktransport.com

365 Lewis Rd. N., Stoney Creek
Ontario L8E 5N4

 Fax: 416-621-2416
  or email us @

  recruiting@wilsonstrucklines.com 

is currently looking for

Visit our website at: 
www.wilsonstrucklines.com

Highway
Owner Operators

If interested please fax your resume to the Safety 
Department along with: A current abstract, CVOR & 
criminal search and Tractor information to:

•  Year Round Ontario Miles 
•  Minimum of 3 years Highway Experience 
•  2006 or Newer Bunk Tractor 
•  $1.13 Base Rate - All Miles Paid 
•  All Stops Paid 
•  Premium Paid on Heavy Haul 
•  Premium Paid on Back Haul (loads over 400 km) 
•  Fuel Capped @ 43 cents/litre 
•  Company Paid Group Health Plan

pg 43-44 tn aug v3.indd   44 11-07-07   12:53 PM

http://www.pmtc.ca
http://www.pmtc.ca
http://www.whiteoaktransport.com
mailto:careers@whiteoaktransport.com
mailto:recruiting@wilsonstrucklines.com
http://www.wilsonstrucklines.com
mailto:canrecruiting@trimac.com
http://www.trimac.com


August 2011 TRUCK NEWS Page 45

Shandex.indd   45 06/07/11   4:18 PM

mailto:gvessio@shandex.com


Page 46 TRUCK NEWS August 2011

industry

Recently, Ian Law, the ‘Better 
Driving’ writer for the Toronto 
Star’s Wheels section wrote an 
article entitled ‘Why driving just 
isn’t fun anymore’ about a recent 
trip he took to Windsor and Sar-
nia. 

Before embarking on the trip, 
Mr. Law – a former ice race car 
driver, stunt driver and current 
driving instructor was looking 
forward to this “driving adven-
ture” as he called it. 

It wasn’t clear from the arti-
cle, but it sounded like he hadn’t 
driven on the 401 for some time, 
since he said he “didn’t realize 
how much things had changed.”

Perhaps using his journalistic li-
cence to engage in a bit of hyper-
bole, Mr. Law said his trip along 
the 401 “ranked up there” with 
previous experiences like having 
race cars blow up their motors di-
rectly in front of him at speeds 
reaching 200 km/h. 

Fair game, so far. But then he 
proceeded to say: “what real-
ly caught (his) attention was the 
sheer volume of trucks.” 

I guess if you haven’t driven 
Highway 401 for many years, it 
might come as some surprise that 
that stretch of highway is North 
America’s biggest and busiest 
trade corridor. 

Although he admitted to speed-
ing (his actual words were that he 
was “not speeding per se”), Mr. 
Law complained about being sur-
rounded by trucks at times and 
the lack of lane discipline. 

I wasn’t there, so again maybe 
he had a point. 

But, by exclaiming “it’s no won-
der we are always reading or hear-
ing about truck crashes on the 401 
or 400,” I started to become con-
cerned.  

When he said the “trucks rum-
bling down our highways (are) op-
erated mainly by poorly trained 
or fatigued drivers” he lost me al-
together.  

This kind of generalization is 
simply wrong. To paint the ma-
jority of truck drivers this way is 
totally unfair.

In my response to the Star, I 
said it’s regrettable that all those 
trucks which keep our economy 
moving, make sure there’s food on 
the shelves and gas in the pumps 
are making driving less fun and 
adventuresome for Ian Law. 

Perhaps somewhat smarmily, I 
suggested in the future, perhaps 
he would enjoy himself more by 
renting a track somewhere so he 
can relive the excitement of his 
times as a race driver since he 
clearly doesn’t derive the same 
pleasure from only being able to 
speed “per se” or having to share 
the road with other vehicles. 

I will not deny that there is a 
certain level of tension between 
trucks and cars on our roadways. 
There are more of all types of ve-
hicles on our highways. 

Trucks to blame 
for lack of ‘fun’?
Columnist blames trucks 
for taking the fun out of 
driving Hwy. 401

CALGARY 
800-295-2474 
403-235-5333 

WINNIPEG 
800-567-3656 
204-253-3323 

Visit us online at www.arnoldbros.com   
E-mail: recruiting@arnoldbros.com  

OWNER OPERATORS NEEDED! 
You supply the Truck and Trailer. We supply the Freight. 

We pay 87% of all Gross Revenue. Truck 5 years and newer / Trailer 7 years and newer    

CALL TODAY 1-800-567-3656    recruiting@arnoldbros.com 

MILTON 
800-565-1798 
905-693-1667 
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The sheer size differential be-
tween cars and trucks is a big part 
of the problem. 

But, it is also borne out of a lack 
of knowledge, understanding and 
training, particularly of motorists, 
in terms of how to safely share 
the road. 

To be fair, Mr. Law did recog-
nize that truck drivers are shar-
ing the roads with motorists that 
have minimal driver education. 

It is not vehicles that cause 
crashes; it’s people. 

Ask any truck driver how much 
fun he has avoiding collisions with 
motorists who speed, don’t know 
how to properly pass a truck, are 
unaware of where a truck’s blind 
spots are, or to whom lane disci-
pline is a foreign concept.  

Trucking is one of the few in-
dustries to share its workplace 
with the public and therefore has 
an added responsibility to meet 
the highest standards of safety. 

Annual road safety statistics 
published by the provincial gov-
ernment show that truck drivers 
are not at fault in the majority 
of crashes they are involved in. 
Truck drivers and trucks – as a 
class – are the safest drivers and 
vehicles on the road.

The increase in truck traffic on 
our highways is not a new phe-
nomenon. 

Growth in the number of trucks 
is basically a reflection of growth 
in the economy. 

Trucks move 90% of all con-
sumer products and foodstuffs, 
including two-thirds of Canada’s 
trade with the United States. 

If there are more of them out on 
the highways, it means the econ-
omy is in recovery. n

Industry Issues
DaviD BraDley

– David Bradley is president of 
the Ontario Trucking Association 
and chief executive officer of the  
Canadian Trucking Alliance.

  Hiring
Company Drivers

Currently Expanding & 
New Equipment Arriving Now

TransporT Inc.

Steady Work
Home Regularly
Benefits 
Safety & Performance
  Bonus

Experience Required
Border Crossing
Clean Abstract & CVOR

Your Best ChoiCe For a Lasting ProFessionaL Career

Please call: 1-800-290-3017 or 519-333-8743
Email: recruiting@gracetransport.com

Web site:  www.gracetransport

for Van/Flatbed Division 
(Singles & Teams)

New: 
Also Hiring 

Owner/Operators

LAIDLAW
C A R R I E R S   B U L K   G P  I N C

PRESENTLY HAS THE FOLLOWING POSITIONS AVAILABLE
4 Owner Operators for Michigan B-Trains at $1.53 per mile minimum + F.S.C.
2 Owner Operators for Ont / Mi on aluminum 5 axles.
2 Owner Operators for Ont / Mi on steel 6 axles.
2  Owner Operators for Ont / PQ / NY on aluminum 4 axles.

Dump Trailer Division
 Based in Woodstock, Ont. and Beloeil, PQ.

INDEPENDENT OPERATORS
• With their own trailers and insurance welcome.

• We offer Ontario year round work.

WE PROVIDE
• All Base Plates
• All Border Crossings
• Heavy Users Tax (HUT)
• U.S. Border Crossing Decal
• All U.S. Tolls
• All U.S. Licensing
• Wetline installation

ADDITIONAL BENEFITS 
•  Competitive Truck Insurance rates
•  Fleet Insurance – includes buy down,  

down time, towing and medical insurance 
plus optional truck payment insurance

•  Excellent fuel prices with company fuel 
and credit cards

•  Clean and well maintained equipment
• Steady year round volumes
• Dedicated Trailers
• Pre-dispatched Daily
• Optional Weekend Work

All loads pay on per ton basis.
PLUS Fuel Surcharge with a 

minimum per mile guarantee.

Call Vern at 
1-888-209-3867 
or 519-536-1192 

Driver
Medical
Exams

ONTARIO DRIVERS
WALK-IN MEDICAL

CLINIC

21 Queensway West
Mississauga, Ontario

(DIRECTLY ACROSS FROM 
MISSISSAUGA HOSPITAL)

8:30 a.m. – 11:00 p.m.
7 Days a Week

(905) 897-9228
No appointment necessary

$ 60
.00

$ 60
.00
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Xata has announced it is integrating 
and reselling ZoomSafer software, 
which can prevent drivers from using 
their cell phones for calls, texting or 
e-mail while the truck is in motion. 
ZoomSafer’s FleetSafer Mobile and 
FleetSafer Vision programs can be 
customized to a fleet’s own mobile 
phone use policies, the companies 
announced. FleetSafer Mobile runs 
alongside Xata Turnpike on mobile 
smart phones and prevents the use of 
native and third-party applications, in-
cluding texting, when the vehicle is in 
motion. FleetSafer Vision is a report-
ing tool that leverages telematics data 
in conjunction with phone records and 
e-mail services to report to fleet man-
agers any risky behaviour.

•
Kenworth has added nearly 50 new 
items to its online merchandise shop, 
found at www.ShopKenworth.com. 
The store now features nearly 165 
items, including caps, T-shirts, po-
los, jackets, women’s clothing, acces-
sories, truck models, drinkware, golf 
apparel, etc. To browse the collec-
tion, visit the online store or call 425-
806-2306. Many of the items are also 
available through Kenworth dealers, 
the company says.

•
Rislone Liquid Copper Block Seal 
and Radiator Stop Leak is designed 
to permanently seal coolant system 
leaks, the company announced. Liq-
uid Copper is designed for major leaks 
and works in gaskets, radiators, heater 
cores, intake manifolds, blocks, heads 
and freeze plugs. You simply pour the 
bottle into the rad with no draining of 
the coolant required. For more info, 
visit www.rislone.ca.

Western Star has announced it is now 
offering two new suspension options. 
A Neway 60,000-lb capacity AD 260 
tandem air suspension system is now 
available on Western Star trucks using 
Dana D60-190 axles. The company 
says it contributes to road-holding and 
handling and positive axle alignment, 
eliminating tire hop and providing bet-
ter traction. The Neway offering is the 
highest capacity air suspension in the 
industry, Western Star claims, and it 
provides predictable roll stiffness for 
high center of gravity loads, ideal for 
front and rear discharge mixers. Also 
new is a 40,000-lb TufTrac All-Wheel 
Drive vocational suspension, available 
on the Western Star 4800 with 40,000-
lb axles. It’s designed for on- and off-
road high articulation operations with 
bumps, ridges and washboard and will 
prevent bottoming out. Western Star 
says the 40,000-lb TufTrac is a more 
affordable, lighter alternative to the 
46,000-lb option.

•
Rotary Lift has come out with a new 
Wireless Mach 4 mobile column lift 
that doesn’t require cords or cables. 
Each column is powered by batter-
ies and communicates with the other 
columns wirelessly, the company an-
nounced. The wireless lift reduces trip 
hazards and makes lift set-up easier. 
For more info, visit a Rotary Lift deal-
er or visit www.rotarylift.com. n

1-877-588-0057
recruiting@rosedale.ca 
www.rosedalegroup.ca

We Offer:
Sign On Bonus

Excellent Fuel Incentive Program

Consistent Mileage

Paid Referral Program

We Require:
2 Years Minimum AZ Experience

Equipment: Prefer 5 Years or Newer

FAST Card and/or CDN Passport

Clean Abstracts

Criminal Record Search

OWNER OPERATORS

$1,500
Sign-on Bonus

14 Locations Across North America

From All Terminal Locations

Hiring

If interested in finding out more Call Rob today at

1-800-567-3260 ext. 243
or visit us at www.morricetransportation.com

Come join an  
established 

company that has 
weathered the 

economic storm. 

     We’re looking to 
  increase our team of 
     Owner Operators, 
Company Bunk Drivers and Teams
   To cover new and existing freight

Fast CaRD REQUIRED

We provide 
steady miles 

with competitive 
rates along with 
quality home 

time.

 Come Visit Booth K8 
at the Fergus Truck Show
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Requires

•  Safety Oriented & 
Good Attitude

•  CVOR & Driver Abstract
•  Criminal Search
•  Desire to Succeed
• Recent Model Equipment

We Require:

Dedicated run from NJ to QC

•  80% of Revenue
•  Home most Weekends
•  Fuel Surcharges
•  Pay Statements twice monthly
•  Automatic Bank Deposit
•  Fuel Accounts available
•  Safety Awards

Owner/Operators

TANKER LEASING AVAILABLE

Office Fax:  519-323-3646
Dispatch Fax: 519-323-3567
www.tdsmithtransport.com

Canada Toll Free: 800-265-8781
US Toll Free:  800-463-0387
Local Tel:  519-323-2004/5

• Short and long term customized lease options
• Very competitive monthly rates
•  Up to date modern tankers; tandems, quads,  

compartments, sanitary and coded vessels
• Kosher Foodgrade certified tankers
• Complete scheduled maintenance program available
• Equipment Compliant with 2016 SPIF requirements
• JPA and Kosher Certified Wash Bay Facility
• Transport Canada R-Stamp Vessel Certification
• Motor Vehicle Inspection Station

TAKE CARE OF ALL YOUR 
LEASING, TRANSPORTATION AND SERVICE
REQUIREMENTS WITH ONE PHONE CALL!!!

New 
Contracts!

Contact us to explore a mutually beneficial leasing relationship!

Call Keith or Chris at 800-265-8781  •  Keith Cell 705-627-0402

Steady Miles
Excellent Home Time
Fuel Cap 58¢ or lower
Same Loaded or Empty
Dedicated Lanes 
Referral Bonus
In-house Maintenance
Discounted Shop
  Rate/$50 hr

Call Randy Tempeny - ext #169
randyt@loadfti.com

or Cody Harris - ext #108
codyh@loadfti.com

1-800-263-1361
www.loadfti.com

ImmedIate Need for 
owNers operators

401 Corridor Ont., Qc to USA

Visit our New website
to apply online!
www.loadfti.com

80 years of experience in the transportation industry

more New
freight available 

10 O/O’s
Needed

20

Contact: Tony Santos
Phone: 1-800-465-0199

Email: tonysantos@locomote.ca
• www.locomote.ca

Description:
•  Team  Drivers to run 1150 miles per day
•  Single Drivers to earn up to $.48 per mile
•  Excellent Pay Rate
•  Toronto – Montreal / 

Sault Ste Marie / City
•  Flatbed, Slider or Rack & Tarp
• Unlimited Miles Available
• Dedicated Late Model Equipment
•  Steady Year Round Work

requirements:
•  Must have minimum 3 years of  

Long-Haul Experience
•  Must have knowledge of USA and 

Canada Rules and Regulations
•  Must have Clean C.V.O.R., Abstract and 

Criminal Report
•  Pre-Employment Drug & Alcohol Test
•  Driver Performance Evaluation for 

Safety and Training

_  Based out of Montreal Area 
for highway runs (must have sleeper)

_  Based out of Southern Ontario 
for runs into Quebec and the  
Maritimes

_  Based out of Ajax 
for Local, Highway and Longhaul work 

for the following locations:

Competitive Rates and  
Fuel Subsidy Available

Must have minimum 
2 years experience 
and clean abstract. 
Equipment must be 
2004 or newer. 

AZ O/O’s
WAntEd

IMMEdIAtELy

Contact Recruiting at
905-677-0111
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new products

CHANGE OF ADDRESS ONLY

Visa No
Mastercard No
Amex No
Expiry Date
Signature Date

Serial # from code line on mailing label

1 1 4

DO YOU WISH
TO RECEIVE OR
(CONTINUE TO

RECEIVE)

� YES      � NO

Signature

Date

CLIP and MAIL

With

Payment to

12 Concorde Place,

Suite 800,

Toronto, Ontario

M3C 4J2

TODAY!

Company ___________________________________________________________________________________________

Name ________________________________________________Title___________________________________________

Address ____________________________________________________________________________________________

City ________________________________________________________________________________________________

Province ______________________________________Postal Code___________________________________________

Telephone: (      ) __________________________________Fax: (      )___________________________________________

E-Mail ______________________________________________________________________________________________

2) How many vehicles are based at or controlled from 
this location? Please indicate quantities by type:

— No. of Straight Trucks _____ No. of Trailers
_____ No. of Buses

— No. of Truck-Tractors _____ No. of Off-Road Vehicles

3) Does this location operate, control or administer one
or more vehicles in any of the following Gross Vehicle
Weight (GVW) categories? Please check YES or NO:

14,969 kg. & over (33,001 lbs. & over)... � YES � NO
11,794-14,968 kg. (26.001-33,000 lbs.). � YES � NO
8,846-11,793 kg. (19,501-26,000 lbs.)... � YES � NO
4,536-8,845 kg. (10,000-19,500 lbs.)..... � YES � NO
Under 4,536 kg. (10,000 lbs.)................ � YES � NO

4) This location operates, controls or administers:
Diesel powered vehicles.......................... � YES � NO
Refrigerated vehicles............................... � YES � NO
Pickups or Utility Vans............................. � YES � NO
Propane powered vehicles...................... � YES � NO

5) Do you operate maintenance facilities
at this location? .................................... � YES � NO
IF YES, do you employ mechanics?........ � YES � NO

6) Indicate your PRIMARY type of business by checking
ONLY ONE of the following:
a) � For Hire/Contract Trucking (hauling for others)
b) � Lease/Rental
c) � Food Production / Distribution / Beverages
d) � Farming
e) � Government (Fed., Prov., Local)
f) � Public Utility (electric, gas, telephone)
g) � Construction / Mining / Sand & Gravel
h) � Petroleum / Dry Bulk / Chemicals / Tank
i) � Manufacturing / Processing
ji) � Retail
jii) � Wholesale
k) � Logging / Lumber
b) � Bus Transportation
m) � Other (Please specify) _______________________

7) Are you involved in the purchase of equipment or
replacement parts? . . . . . . . . . . . .  � YES � NO

8) Are you responsible either directly or indirectly
for equipment maintenance? . . . .  � YES � NO

PLEASE ANSWER THE FOLLOWING QUESTIONS

Canada USA Foreign Charge Card Cheque Enclosed
$ $ $

1 Year 42.35 99.95 101.95
(39.95 + 2.40 GST)

2 Years 66.73
(62.95 + 3.78 GST)

NB, NS & NF Add 14% HST To Price / Quebec Residents Add QST (7.5%) To Total

SUBSCRIBE
NOW!

SUBSCRIBE
NOW!READING SOMEONE

ELSE’S COPY?
Have your own!

Canada’s National Trucking Newspaper and Equipment Buyer’s Guide

MOVING?
REQUALIFY!
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Professional Credit and A/R Management
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Partner with the BEST to ensure 
your SUCCESS

1-877-653-9426
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riacobelli@liquidcapitalcorp.com
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www.a-ztech.on.ca

299 Mill Rd., Unit 1510 Etobicoke, ON M9C 4V9
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26 Years in the Building Business 

299 Mill Rd., Unit # 1510, Etobicoke, ON M9C 4V9

Phone (416) 626-1794

By James Menzies
LONDON, Ont. – NAL Insur-
ance is returning to its roots and 
offering a roadside assistance ser-
vice for truckers. 

When it was first founded in 
the 1950s, NAL was known as 
National Auto League and as 
such, it provided roadside assis-
tance to customers of automak-
ers including Lexus, Toyota and 
BMW. NAL sold that segment of 
the business in 1998, but recently 
decided to offer a similar service 
to the trucking industry.

Glenn Caldwell, vice-president 
of sales with NAL Insurance, said 
the company was inspired to cre-
ate the new service after one of 
its member owner/operators was 
badly injured while trying to find 
a tow truck in the US. The driv-
er was struggling to find a local 
heavy-duty tow operator and as 
he paced around the rear of his 

trailer with the cell phone to his 
ear, another truck driver who was 
stopping to help struck the driv-
er and pinned him against the 
guardrail.

“He’s lucky to be al ive,” 
Caldwell recalled in an inter-
view with Truck News. “The chal-
lenge this individual was having 
was trying to find somebody at 
the time that could come out and 
service him. He had made numer-
ous calls but he wasn’t able to find 
anybody.”

Through its newly formed 
Truckside Assistance program, 
NAL has built a network of more 
than 16,000 service providers 
throughout Canada and the US, 
most of which have promised to 
offer preferred pricing to Truck-
side members. 

“On average, our members can 
save anywhere from 10-30% and 
we can get them back on the road 

two to three hours quicker than if 
they were trying to get a service 
provider on their own,” Caldwell 
said. 

He added the service frees up 
dispatcher resources, as they can 
simply call one number and then 
get back to focusing on their rev-
enue-generating activities. Mem-
bers also enjoy the peace of mind 
in knowing they are dealing with 
reputable service providers, 
Caldwell added.

“When you go to the Internet, 
you’re basically not sure who you 
are calling,” he pointed out. “Are 
you going to get the best possible 
rate and is this guy going to be out 
in a short period of time?”

Truckside Assistance offers a 
single phone number available 
24/7 in the US and Canada. Var-
ious pricing packages are avail-
able, depending on the level of 
service desired by the fleet or 

owner/operator. 
In addition to roadside assis-

tance, other available services 
include: accident downtime pro-
tection, providing up to $850 per 
week while the truck is being re-
paired; legal protection, reim-
bursing owner/operators with 
costs incurred while fighting fines 
for moving violations; hazardous 
weather protection, providing 
payment in the event O/Os are 
stranded due to weather events 
such as avalanches or flooding; 
and major mechanical breakdown 
coverage, providing payment to 
cover hotel bills and/or a rental 
truck while the O/O’s truck is out 
of service for major mechanical 
repairs. 

All members also receive 
$10,000 driver protection cover-
age if they are injured while driv-
ing a vehicle that’s registered with 
Truckside Assistance.

Caldwell said the program can 
be used by fleets as an incentive 
for owner/operators as well as 
providing them with assurances 
owner/operators will be back on 
the road quickly in the event of a 
breakdown. 

Owner/operators can also pur-
chase coverage on their own. Ba-
sic roadside assistance coverage 
costs $19.95 per month while com-
prehensive Premium Membership 
is available for $59.95 per month. 

For more information, visit 
www.truckside.ca. n

NAL returns to roots, launches roadside assistance program
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AKRON, Ohio – Goodyear has 
come out with wide-base single 
drive and trailer tires that com-
bine the company’s Fuel Max 
technology with its DuraSeal self-
sealing properties.

The G392 SSD drive and G394 
SST trailer wide-base singles are 
aimed at long-haul and regional-
haul applications, the company 
announced. 

“We feel our new wide-base 
tires are game-changers in the 
wide-base tire segment,” said 
Donn Kramer, director of mar-
keting for Goodyear Commer-
cial Tire. “If a standard wide-base 
tire hits a nail or other debris and 
goes flat, there is no limp-home 
capability, and in about 30% of 
the cases, the tire deflates to a 
level where it ruins a $450 wheel. 
With Goodyear’s DuraSeal Tech-
nology, our customers can now 
run confidently with wide-base 
and reap the weight-saving ben-
efits of the tires, while gaining 

excellent fuel economy and long 
miles to removal.”

Goodyear’s DuraSeal technol-
ogy has proven itself in mixed ser-
vice and trailer tires for several 
years, the company noted.

When a tire’s tread is punc-
tured, a gel-like inner liner is re-
leased to instantly seal holes up 
to a quarter inch in diameter.  
DuraSeal doesn’t fix sidewall 
punctures.

The newest Goodyear tires are 
both SmartWay-certified.

“While our line of long-haul 
dual tires with Fuel Max Tech-
nology continues to deliver fuel 
economy improvements of up to 
5% over traditional non-Smart-
Way-verified tires, there is a seg-
ment of the market that wants the 
weight savings of wide-base,” said 
Kramer. “The combination of our 
G392 and G394 can save more 
than 1,100 lbs over a dual assem-
bly, and achieve comparable fuel 
economy numbers to other Smart-

Goodyear’s DuraSeal technology rolled out to new wide-base tires

Way-verified tires in the market-
place. But, while DuraSeal Tech-
nology sets us apart, the tire also 
offers superior handling charac-
teristics, with optimized tread 
depth in the drive position and a 
tread pattern that helps resist ir-
regular wear. All combined, our 
new wide-base combination pro-

vides exceptional performance 
and value to help drive down cost-
per-mile for our customers.”

The G392 SSD drive tire with 
DuraSeal and Fuel Max technol-
ogies features a nine-rib design, 
with eight wide circumferential 
grooves providing good traction in 
all conditions, the company says. It 
also boasts a deep 25/32-inch tread 
depth for long life and a casing de-
signed to prevent irregular wear. 
It’s available in load range L in a 
445/50R22.5 size.

The G394 SST trailer tire with 
DuraSeal and Fuel Max has a 
five-rib design, a 12/32-inch tread 
depth for excellent fuel economy, 
weight and tread life, the com-
pany says. It’s available in load 
range L in a 445/50R22.5 size.

Matching retreads for both 
tires will be available beginning 
in the fourth quarter, Goodyear 
announced.  n

going wide: Goodyear’s DuraSeal 
technology is now available on its wide-
base tires.

Roadranger offering O/Os extended 
protection for automated transmissions
GALESBURG, Mich. – Roadranger 
Marketing is now offering an extend-
ed protection plan for its automated 
transmissions to owner/operators.

The company says the new ex-
tended protection plan for owner/
operators provides protection af-
ter the original factory warranty 
has run out. Customers can pur-
chase an extra year of protection 
for linehaul applications, bring-
ing the warranty to a maximum 
of seven years or 850,000 miles. The plan is available both in the US 
and Canada.

“In addition to the added warranty period, the automated trans-
mission extender program allows customers to immediately take  
advantage of the many component and software upgrades Eaton has 
made in the evolution of its automated transmission technologies,” 
said Rick Muth, Roadranger Marketing manager for lubricants and 
extended warranty. 

“It’s a great way to limit potential costly repairs and maintain or  
enhance the residual value of trucks. In addition to trucking profession-
als that operate their own business, beneficiaries of the program include 
fleets holding on to their trucks longer than their normal trade-in cycle 
and dealers with older Eaton automated transmissions in their used truck 
inventory.”

The program was initially developed for fleets and is available for  
customers in linehaul applications only. The coverage begins at the point 
of registration and is transferrable to subsequent owners. It covers the  
Eaton AutoShift and UltraShift transmissions.  n

ON-SITE KINGPIN REMANUFACTURING

Quebec and the Maritimes 1-888-939-1011
Ontario 1-888-221-7774
Western (Alberta & Saskatchewan) 1-877-912-1209
British Columbia 1-800-427-5865
In the U.S. 1-888-221-7774

MOBILE SERVICE
Visit our Website at: www.kingpinspecialists.com

E-mail: rkingpin69@aol.com
Call us Toll Free @

1-888-221-7774
For the Dealer Nearest You

Re-manufacturing a kingpin gives the fifth wheel the proper
bearing surface, extending the life of the fifth wheel and

decreasing the abuse to the bolster plate and kingpin.

KINGPIN GAUGES
Top Quality aluminum Kingpin gauges. Won’t stretch.

www.kingpinspecialists.com  •  rkingpin69@aol.com

Toll Free Numbers For Your NearesT Dealer

CWB CERTIFIED COMPANY • CWB CERTIFIED WELDERS

• Superior Equipment
• Exceeds SAE and DOT specifications/regulations
• Only Company to test SAE J133 & J400

• Patented in U.S.A. & Canada
• Guaranteed Workmanship
• Fully Insured
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Blowing smoke, indeed
Dear Editor: 

Re: Blowing smoke, May Truck News
Regarding Mark Lee’s column in May’s Truck News ‘Blowing smoke,’ to all 

this I say Amen brother! I have been saying the same things since I purchased 
my first ‘environmentally friendly’ engine in 2007; what a crock of dung.

Burning more fuel to save the environment; must be a few corporations 
lining their pockets from this whole fiasco. I’m actually looking forward 
to seeing how my new Cummins ISX with urea aftertreatment works out. 
At least the engine should be running cooler and more efficiently than 
the last models. n

Chris Schmidt
Schmidt Transport Inc.
Olds, Alta.

Dear Editor: 

In a recent column by Mark Lee, he 
had a very good point about the ben-
efits of eating healthy in your truck.  
Now for the downside. Have you been 
into the restaurant of a truck stop 
lately? The parking lot is full, but 
there are only a few drivers inside. 

Next thing you know, the truck 
stop restaurant is on reduced hours 
or closed completely. Or worse yet, 
only has a “quick food” outlet. 

How could this have happened? As 
much as I hate paying the high prices, 

I can understand the truck stops are 
not in business to provide free park-
ing without the benefit of you at least 
spending some money there. 

So the next time you see another 
truck stop closed up, remember that 
you don’t have to spend your time 
working, sleeping and eating in your 
truck. It’s time to get out and keep that 
truck stop in business. Good truck 
stops are getting few and far between 
in Canada. Especially in the north! n

Bob Vrooman 
Via e-mail

Why we should support the truck stops

Dear Editor:

Re: The new normal, July Truck 
News

When Michelle Arseneau is talk-
ing, I hope people are listening be-
cause she is hitting the nail right on 
the head.  Mike McCarron makes 
some good points as well; I agree ful-
ly that we need to better train drivers 
– all drivers immigrant or otherwise. 

I must say though that it frightens 
me to think that there are industry ex-
ecutives out there that feel opening the 
flood gates to cheap immigrant labour 
is going to solve our problems. 

The only thing that will do is re-
place a driver shortage with a safety 
crisis. Trucking is no place for cheap 
labour. I would rather see rail take on 
a more dominant role in long-haul op-

erations. There are many carriers who 
have already recognized rail not as a 
competitor but as a partner in servic-
ing their customers.  I have always felt 
that trucking should be run from cen-
tralized distribution and relay termi-
nals. Give the drivers a shorter work 
radius, a skilled hourly wage and get 
them home to their families where 
they belong. 

If we can find a way to do that, 
we have a job young local people 
may actually want. I have read this 
a hundred times and it is no less rele-
vant now: there is no such thing as a 
driver shortage, only a shortage of 
people willing to do the job for what 
the industry is paying. n

 
Elliott Wilson
Belle River, Ont.

We must learn to better work with rail

Yes, we should fear the EOBR
Dear Editor:

Re: It’s not the EOBRs we should be fearing, June Truck News
It was with great interest I read Mark Lee’s opinion about EOBRs.You write 

that we already are under almost total electronic control, so why not give up the 
last piece of freedom? This strongly reminds me of the story of the ox who walked 
happily on his own feet into the slaughterhouse. You suggest with EOBRs we 
will have – sometime in the future – a truckers’ paradise. You admit that there 
will first be a time of nightmare. You do not say how long the nightmare will 
last. One year? Ten years? Twenty years? Will my grandchildren live in this 
truckers’ paradise where wages are high and mileage is low? 

You name three preconditions that your dream can become reality: a boom-
ing economy, a significant driver shortage, and the willingness of the consumer 
to pay the bill. What if this does not work? Then we all are trapped by a dummy 
black box! Germany has had the total black box control for five years. There is no 
end of the nightmare in sight. I admit, the paper log is time-consuming for drivers 
and companies. There should be an electronic solution, but the idea that a strict 
computer dummy will lead us to a trucking paradise is an illusion. n

Werner Stumreiter
Via e-mail
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Driving Success.®

E-mail: 
sales@expresswayvolvo.com

Website: 
www.expresswayvolvo.com

*Plus Applicable Taxes

EXPRESSWAY TRUCKS 
WATERLOO

2943 Cedar Creek Road, 
Ayr, ON 

1-800-558-7364 
or (519) 632-9777
*In the Owen Sound/Palmerston areaJason Queenan Dave Linsemen Tony Cybulski Colin Murphy

(4) 2008 FREIGHTLINER CL120’s
Detroit w/Jake, 13 spd., 12 & 40’s,  

694-750K. $57,900-$62,900.*

(1) 2012 VHD84B
D13/435, Eaton 18, 22.8 F.A., 46 R.A.,  

247" D.B., Red, 4:11, Cottrell Box.

(1) 2011
(2) 2012 VNL 670’s

D13-500 & ISX 485, I-Shift & 13 spd., 77" bunk, 
13.2 F.A., 40 R.A., air 52 susp., 211" W.B.

(5) 2011 
(2) 2012 VNL 780’s

D13-485 and 500 H.P.,13 spd., 77" bunk,  
Hend. 13.2 F.A., 40 R.A., 54 and air 54 susp.,  

230" W.B., 3:55 ratio.

Jeff Osborne*

(1) 2009 MACK GU813
 Red, 97K, Bank Repo. 

 Offers.

(2) 2012 VNL 730
D13-500, I-Shift, xx & 40’s, Air 52 susp., 

3:36 ratio.

(4) 2009 VNL670’s
ISX and D13 485 HP, Eaton 13, (3) @ $72,900 

(575-605K) and (1) @ $67,900 (753K). 

(1) 2009 IH 4400
DT 466/260, Allison auto, red, 204K, Bank Repo. 

Offers.

(1) 2010 (2) 2011 
(2) 2012 VNL 300’s

D13-425 and D11-365, I-Shift,10 & 13 spd., 
spring & Volvo 12 F.A., 40 R.A., air 52 susp., 

166", 174" & 176" W.B.  

Great Selection of 
New VOLVO Trucks!

oem/dealer News

AMHERSTBURG, Ont. – Express 
Brake International (EBI) has opened 
a Canadian office and warehouse just 
south of Windsor to better serve the 
Canadian market. Over the past few 
years, Canadian distributors and cus-
tomers have been serviced from EBI’s 
Ocala, Fla. headquarters. The com-
pany has also named Scott Deslippe 
president of EBI Canada.

“With the products coming up from 
the manufacturing facility in Ocala, 
Fla., having our Canadian head office 
and warehouse close to the border just 
makes sense for us,” said Deslippe. “It 
allows us to tap into the transporta-
tion network passing through on the 
401 daily.”

EBI’s current product line consists 
of the: Xtreme Brake; Xtreme Dust 
Cover; Xtreme Cam; Brake Alert; and 
Drum Caddy.  Its staple product is the 
Xtreme Brake, a stainless steel core 
brake shoe with a non-riveted replace-
ment lining.

“Xtreme Brake has many improve-
ments over the standard riveted shoes, 
addressing many concerns and offer-
ing unmatched performance com-
pared to riveted shoes,” Deslippe said. 
“It’s a much safer brake to use with 
shorter stopping distance, better wear 
and performance.”

Deslippe said the company has been 
testing its products in a variety of voca-
tions, including garbage disposal, dry 
van, aggregate operations and heavy-
haul applications. It has been building 
a distribution network throughout On-
tario and now has its eye on national 
expansion.

“We will be aggressively working 
to partner with dealers in every prov-
ince to achieve coast-to-coast coverage 
within the next year,” Deslippe said. 
He added all EBI’s products are built 
in North America. 

For more information, visit  
www.expressbrake.com or contact 
Deslippe at 519-796-5919. n

EBI opens Canadian office, warehouseOOIDA members qualify for Freight Wing 
trailer side skirt discount
SEATTLE, Wash. – Members of 
the Owner-Operator Independent 
Drivers Association (OOIDA) who 
run their own trailers now qualify 
for a 15% discount off trailer side 
skirts from Freight Wing.

Aeroflex side skirts from Freight 
Wing have proven to deliver 7% fuel 
savings using SAE/TMC J1321 test-
ing methods. 

Sean Graham, president of 
Freight Wing says the payback is 

often under 50,000 miles.
“It’s about the fastest return on in-

vestment you can find in the truck-
ing industry,” he claims.

Meanwhile, California has intro-
duced new rules that will require 
pre-2011 model year 53-ft. dry van 
trailers to have aerodynamic fair-
ings by Jan. 1, 2013. New trailers 
must be spec’d with side skirts now 
if they are to run into California.

Fleets with up to 20 trailers can 
phase in side skirts, but they must 
first file a compliance agreement by 
Jan. 1, 2012. For info on the regula-
tions, visit www.arb.ca.gov and click 
on The Truck Stop icon.

For more on the OOIDA dis-
count, visit www.ooida.com and 
click on benefits and services  
and then select discounts. Or you 
can contact Freight Wing at 866-
464-9464. n

Kenworth of 
Newfoundland 
opens new digs
MOUNT PEARL, Nfld. – Ken-
worth of Newfoundland has moved 
its parts and service facility in 
Mount Pearl to a new, larger loca-
tion, which accommodates triple 
the amount of service department 
space and more than quadruples 
the parts department size.

The 35,000 sq.-ft facility, lo-
cated on six acres at 172 Glen-
coe Dr. in the Donovan Indus-
trial Park less than a mile south 
of its previous location, will al-
low Kenworth of Newfoundland 
to expand its service department 
from three to 10 drive-thru ser-
vice bays. The department now 
has ample room for 15 full-time 
trained technicians to work on 
trucks and trailers. Each 120-ft. 
long service bay is long enough to 
fit a tractor and two trailers in a 
B-train configuration.

Kenworth of Newfoundland is 
located just off the Trans-Canada 
Highway and includes a 1,600 sq.-
ft. parts display area, a 4,800 sq.-
ft. parts warehouse, and a driver’s 
lounge. One service bay is dedi-
cated to providing Kenworth Pre-
mierCare Express Lube servic-
es. The dealership offers 24-hour 
emergency service and operates 
a mobile service unit.

“When we opened a Kenworth 
location in Mount Pearl two years 
ago, the response from the commu-
nity was overwhelming,” said Lar-
ry Murphy, president of Kenworth 
of Newfoundland. “There are 
many things happening in Mount 
Pearl with nickel mine processing 
activity in Labrador and the Hiber-
nia oilfield production platform off 
the coast of Newfoundland. De-
mand for quality service and parts 
required us to move to a new facil-
ity where we can provide that parts 
and service support more quickly 
and efficiently.”

The dealership is open from  
7 a.m. to 11 p.m. Monday through 
Friday and from 7 a.m. to noon 
Saturday. The phone number is 
709-364-8251. n

Protect your company 
against cargo theft 
with affordable and 
reliable trailer 
tracking.

Don’t be a 

victim 

www.transcore.ca

• 100% GPS Satellite Coverage 
• 24/7/365 Surveillance of Your Trailers 
• Locate, Track and Monitor Cargo
• Motion Sensors

Call us and protect your trailers today!
1-800-263-6149
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oem/dealer news

West Van Inc. now offering shunt truck rentals
TORONTO, Ont. – West Van Inc. has announced it is now offering shunt 
truck rentals as part of its service offerings.

“With shunt truck rentals added to our fleet, we are able to better  
ensure our customers have the correct equipment for whatever task is at 
hand,” said West Van’s Jordan Gladden.

West Van Inc. offers short- and long-term leasing as well as the purchasing 
and selling of new and used shunt trucks, the company announced.

“Equipment is available that will suit every need and budget,”  
Gladden said.

The company says it can now provide complete trailer, container  
chassis and shunt truck rental and sales and support it with a team of mobile  
mechanics and a 14-bay shop.

For more info, visit www.westvaninc.com. n

BURLINGTON, Ont. – Shell 
Rotella is now backing its heavy-
duty engine oils with a lubrication 
limited warranty.

The Shell Rotella Lubrication 
Limited Warranty, which comes 
free with the purchase of Shell Ro-
tella T6 full synthetic, Shell Ro-
tella T5 synthetic blend or Shell 
Rotella Triple Protection heavy-
duty engine oils, covers 10 heavy-
duty diesel engine parts for do-it-
yourself and installed customer 
oil changes for up to 10 years or 
800,000 kilometres.

“Shell Rotella engine oils  
provide protection to critical  

engine parts to help maintain  
and potential ly extend en-
gine life,” said Chris Guerrero, 
global brand manager for Shell  
Rotella. 

“Now our Shell Rotella T6 full 
synthetic, Shell Rotella T5 syn-
thetic blend and Shell Rotella 
Triple Protection heavy-duty en-
gine oils offer a lubrication lim-
ited warranty, reinforcing what 
millions of truckers already know 
– that they can depend on Shell 
Rotella engine oils now and down 
the road.”

For more information, visit 
www.Rotella.com. n

Shell Rotella offering warranty on heavy-duty oils

minister’s award: Chris Deckert (left), president of Flo Components 
was recently presented with the Minister’s Award for Apprenticeship  
Training for his company’s support of Ontario apprentices. Presenting 
the award on June 15 was MPP Linda Jeffrey. The awards are presented 
each year to companies that demonstrate a commitment to apprenticeship  
training. Flo was short-listed in late may and named a winner in June. n

THOMASVILLE, N.C. – Syner-
gy Design and Production has an-
nounced it has inked a deal to be-
come the exclusive distributor of 
AHT all-aluminum liftgates in  
Canada and the US.

Synergy builds lightweight medi-
um-duty trucks including its Syner-
gyLite Green Truck. Austrian com-
pany AHT claims to be the world’s 
only manufacturer of lightweight, 
all-aluminum liftgates as well as a 
manufacturer of hydraulic equip-
ment. It constructs its liftgates of 
high-tensile aluminum alloy.

“AHT is the only company in the 
world that manufactures an all-alu-
minum liftgate. Our partnership 
with Synergy Design and Produc-
tion is the perfect combination of 
their lightweighting strategies and 
our liftgates. We are proud that they 
will be our exclusive, authorized dis-
tributor in the United States and 
Canada,” announced AHT presi-
dent Walter Weber.

“We have been using AHT’s lift-
gates for many years on our patent 
pending SynergyLite Green Trucks, 
and coupled with our lightweight-
ing strategies utilizing aluminum 
and recycled composite materials, 
AHT liftgates have saved our cus-
tomers a substantial amount of un-
needed weight on their vehicles,” 
added Ralph Haire, managing part-

ner, Synergy Design. “Compared 
with steel liftgates you typically see 
on trucks, AHT’s all-aluminum lift-
gates help us significantly reduce 
the weight of the vehicles while still 
keeping the payloads high, which 
has saved our customers millions of 
dollars in fuel costs and other ancil-
lary areas such as eliminating DoT 
fees. The life-cycle of these trucks 
is also longer because aluminum 
does not rust or corrode like steel 
and wood which also translates to 
faster ROIs.”

More info on Synergy is avail-
able at www.synergydesignand-
production.com, while further 
info on AHT is available at  
www.aht-mhw.com. n

Synergy Design to distribute 
all-aluminum liftgates

lightweight liftgates: Synergy 
has announced it is the Canadian and 
US distributor of all-aluminum liftgates 
from AHT.

905-795-2838
Fax (905) 678-3030

1-800-267-4740
Canada & U.S. Hotline
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A huge thank-you goes out to all those who participated in, 
sponsored and donated prizes to the 6th annual Truck News/
Chevron charity golf event which took place at Wooden Sticks 
on June 7. Once again, the event exceeded our expectations. 
Things got off to a very good start by selling out well before 
the early bird deadline. For the first time, we had a waiting list. 
Sorry to all of those who didn’t get the chance to play. Don’t 
forget to register early next year to secure your spot!

Although all of the weather forecasters predicted rain for 
the big day, we lucked out and had sunshine all day long. 
This must have boosted the giving spirit in people because, 
with our silent auction, live auction and grand prize draw 
added to the sponsorships, we raised $22,036.75!! This puts 
us at a total of $83,480.00 raised for children’s charities 
during the past six years.

This year, our goal was to send Nathan, a courageous 
six-year-old who is battling Sickle Cell Disease on his 
dream vacation to Disney World. Thanks to everyone who 
contributed, his wish will be granted. We are also able to grant 
the wishes of two other children!

At this year’s awards banquet, we were fortunate to have a 
few special guests join us. Anthony, the child we sponsored 
last year, and his family came out to thank us for the 
wonderful trip we granted them and to tell us about their most 
excellent adventure. When you get the chance to meet the 
children you are helping and see the joy in their faces as they 
talk about their trip and how much fun they had, it becomes 
abundantly clear how important our fund-raising efforts are. 
So, thank you again to everyone who helped make the day 
such a success!Wishes

Golf Spread 2011.indd   3 11-07-11   11:08 AM
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equipment

input on preventing corrosion, which 
is something J.F. Kitching  & Son is 
no stranger to, as a transporter of 

road salt in the wintertime. 
Ken Robinson was chosen as the 

dedicated driver of the Cat CT660, be-
cause he’s been a longtime employee 
and has earned the reputation of be-
ing a straight shooter.

“He tells it like it is and that’s what 
you want,” Grant Kitching said.

Robinson was happy to oblige.
“I thought ‘I’ll take it,’ because there 

are none of them around,” Robinson 
told me as he geared down and slowly 
descended into Kitching’s gravel pit, 
Bachman Turner Overdrive’s ‘Let it 
Ride’ appropriately playing on the 
truck’s radio. “I like the big ugly hood 
(of classic-styled trucks), so it took 
some getting used to. But the visibility 
really got me and it’s so driver-friendly. 
That makes a big difference to me.”

Robinson’s former truck was a Pete 
379 and he admitted he’s still warm-
ing up to the Cat’s sloped hood. But 
he does appreciate the visibility and 
he loves the dash layout.

“All your main gauges are right 
there,” he said, gesturing to the dash 
console. “When you’re driving straight 
down the road, you can see everything 
– you don’t have to turn your head.”

He loves the fact Caterpillar has 
combined the speedometer and tach 
into a single gauge.

“Awesome,” he said when asked 
about that unique attribute. He also 
likes the attention the CT660 is get-
ting on the road.

“People are always asking about it,” 
he said. “Whenever you stop for cof-
fee, they want to look inside it.” He 
has even seen drivers lower their win-
dows to take pictures of the truck as 
they passed it on the highway.

Kitching’s Cat CT660 has an 
18-speed transmission paired with 
Cat’s CT13 engine. It can also be 
spec’d with Caterpillar’s CX31 auto-
matic transmission, but Mike Kitching 
said the company spec’d an 18-speed 
manual to allow for more accurate 
comparisons to existing vehicles in  
its fleet.

While Robinson cares for the truck 
as though it’s his own and repairs have 
not been necessary, Grant Kitching 
admitted the three-piece bumper and 
composite plastic fender panels should 
help lower repair costs. 

“Those big one-piece chrome bum-
pers are expensive,” agreed Lynne 
Paxton, Grant’s daughter and an  
office manager focusing on health and 
safety. 

J.F. Kitching & Son’s CT660 is not 
yet broken in, but so far Robinson 
is averaging about 5.5 mpg hauling 
37,600 kgs of payload, which is good 
for the duty cycle, Mike Kitching said. 

two breeds of cat: Caterpillar has long been a manufacturer of heavy 
equipment, but the CT660 marks its first attempt at a vocational truck.

Cat CT660 right at home in the pit
Continued from page 1

Hargraft Schofield LP
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Direct: (905) 318-9142 • monica@hargraft.com

Hargraft Schofield LP - Transportation Solutions
825 Queen Street East, Toronto, ON M4M 1H8

Tel. (416) 489-9600 • TF . 1(800) 387-0529 • Fax: (416) 489-9610
Web:  www.hargraft.com  •  email:  transportation@hargraft.com

www.hargraft.com
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Does that mean the fleet will be or-
dering a lot more Caterpillars in the 
future?

“At this stage, we don’t want to com-
mit,” said Grant Kitching. “In all fair-
ness, we’ve had good luck with Ken-
worth and Peterbilt as well. It really is 
a test. If you ask us that question a few 
months from now or a year from now, 
we’ll be better qualified to answer.”

For now, the company is in regular 
contact with Caterpillar engineers to 
provide feedback and suggestions on 
how the truck can be improved. There 
have been no major performance is-
sues; just small glitches that have been 
quickly addressed by local dealer 
Toromont Cat.

“They’re quick to respond if there 
has been any issue at all,” said Paxton.

J.F Kitching & Son was founded 
in 1946 by Grant’s parents, John and 
Elma. It started out with a few trucks, 
backhoes and excavators. The com-
pany moved into its current home on 
Kennedy Road in Queensville, Ont. in 
1969 and today runs nearly 50 trucks, 
delivering product from its expansive 
gravel pit to local landscapers and 
construction firms. In recent years, 
the company has diversified, adding 
live-bottom trailers and flatdecks to 

Cat to give 
away CT660
PEORIA, Ill. – Vocational truck 
owners hoping to be among the 
first to get behind the wheel of 
the new Cat CT660 vocational 
truck have a once-in-a-lifetime 
opportunity when Caterpillar 
launches its ‘Win a Cat Truck’ 
contest on Aug. 1.

One winner, chosen through 
online voting, will be presented 
with a brand new CT660.

To enter the contest, individu-
als must submit a video, essay or 
audio recording describing the 
vocational application in which 
they work and explaining how 
owning a new Cat CT660 will 
make them more successful. 
Submissions will be accepted at 
DriveCat.com between Aug. 1 
and Sept. 30.

“We hope people will have fun 
with their entries,” said George 
Taylor, director of Caterpillar’s 
global on-highway truck group. 
“Some entrants may want to show 
us their work environments, their 
existing trucks or their plans for 
the new CT660. Others may 
choose to get their families and 
co-workers involved or prove 
they’re Caterpillar’s number  
one fan. We’re excited to see how 
creative people get with their  
submissions.”

According to Taylor, creativity 
is important because online vot-
ing ultimately will determine the 
winner. Between Oct. 1 and Oct. 
15, visitors to DriveCat.com will 
be able to view all the submis-
sions and vote for their favourite. 
On Nov. 1, the entrant who re-
ceives the most online votes will 
be named the grand prize win-
ner – and will receive a new Cat 
truck. The winner will choose ei-
ther a CT660 dump truck or day 
cab tractor painted in Cat Yellow.  

For more information, visit 
DriveCat.com. n

its fleet in an effort to keep its drivers 
busy year-round. 

Drivers are paid by the hour and 
home every night, resulting in a con-

tent workforce with very little turn-
over, noted Paxton. Drivers also ap-
preciate the quality of the equipment; 
trucks are replaced every five years, 

which is extraordinary in the voca-
tional segment. Robinson, one of the 
company’s many long-serving drivers, 
has been with J.F. Kitching & Son for 
17 years.

“I came here to work part-time,” 
he recalled. “They treat me like gold 
and I’ve stayed here. I don’t plan on 
leaving.”

Grant and his wife Betsy are very 
much involved in the company today, 
as well as their children Mike and John 
Kitching and Lynne Paxton. A fourth 
generation recently started working 
there as well; two of John’s sons 
and Lynne’s daughter are now J.F. 
Kitching & Son employees. n

durability: Fender panels are designed to bend, not break.

one gauge: Cat has combined the 
tach and speedometer.

TRAILERS
CANADA

www.trailerscanada.com

NEW TRAILERS IN STOCK!

with Logistic slots, aluminum roofs, air ride (Hendrickson 
HKANT 40 and Holland CB4000) and all LED lights.

2012  STOUGHTON 53' x 102" Z PLATE VANS

72" Hendrickson air ride, Aluminum roofs, Havco Composite 
floors, Dymondply III plastic lining, Logistic posts on  

16" centers and all LED lights.

(10) 2012 STOUGHTON AVW 53' x 102" 
TRIDEM VANS 

1-800-799-4425 or (519) 648-2273

100’s of 
Used Trailers

Available!

• SALES
• LEASING
• SERVICE
• PARTS

Conny Weyers - Cell: (519) 654-7984
Donald Miller - Cell: (519) 242-5537
Bruce McKie - Cell: (519) 575-0545

KITCHENER 
(Head Office)

Aluminum Wheels, Michelins, Tool Box, sliding 
winches, coil package and all LED lighting.

2011 WILSON 53' x 102" TRIDEM 
CFD900 COMBO DROP DECKS

 Did You Know
FTR's May Trucking Conditions Index was basically flat 
month-over-month at a 7.3 reading. FTR says the TCI 
seems to have stabilized after April's one-month drop. 

PARTS 1-800-799-4425
Chris Pachereva or Rob Weyers 
Cell: (519) 240-1615

QUEBEC Claus Kruse - (514) 943-1880
claus@trailconsales.com 
Gerard Bourret – (514) 949-0880
info@gestionmatr.com

Box 188, 5185 Fountain St. N., 
Breslau, ON N0B 1M0
Fax: (519) 648-3631
Email: sales@trailerscanada.com 

(3) 2012 CF 965 53 x 102  FLATS
10'1" spread, aluminum outer wheels.

(2) 2012 CFD 900 48 x 102 CFD DROPS
10'1" spread, aluminum outer wheels, w/tool box.  

TRAILERS

Early Fall Delivery!

Over  46 Years In Business!

NEW WILSON FLATS IN STOCK!

• DRY VANS  
• Z-PLATE VANS 

•   CONTAINER BOXES 
& CHASSIS

Z-PLATE VANS 
IN STOCK!

(50) 2012 STOUGHTON 53' x 102" Z PLATE VANS
T/A Hendrickson Vantraxx A/R with (4) Rub Rails, Freightwing Aeroflex Side Skirts, 

Galvanized Rear Frames, with Goodyear 316 LP tires.
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Till Theft Do Us Part
Mark Dalton: Owner/Operator

FICTION� Part��3

THE STORY SO FAR
Mark is awakened by a mechanic work-
ing on a truck in a yard where Mark has 
parked overnight. He talks to the me-
chanic but the man is not too friend-
ly. In the morning Mark learns the me-
chanic wasn’t fixing the starter motor, 
but stealing it.

Later, Mark is in another truck yard 
and sees a mechanic working on a truck. 
He talks to the man, helps him with a 
flashlight and is sure the truck is being re-
paired. In the morning, he learns the me-
chanic was stealing parts off the truck…

•
Mark had never felt more stupid in his 
life. He’d been an eyewitness to two dif-
ferent parts thefts and he hadn’t thought 
anything was amiss. Two of his fellow 
owner/operators who worked with  
razor-thin profit margins had taken a hit 
that they really didn’t have to…if he’d 
been more on the ball.

What was the saying?: ‘Fool me once, 
shame on you. Fool me twice, shame 
on me.’

‘Yeah,’ Mark thought. ‘Shame on me. 
I’m Mark Dalton, the guy who dupes the 
other guy. The one who turns the tables 
on the bad guy, not the gullible one who 
doesn’t even know a crime’s taking place 
right under his nose.’

Mark was on the lookout now. Every 
mechanic was a criminal in his eyes un-
til proven otherwise. Which got him to 
thinking, how many stolen parts did he 
have on his truck at the moment? There 
had to be a few. If truck parts were be-
ing stolen so often, no one could drive 
for years without having a hot part or 
two installed on his truck. Hadn’t he al-
ways opted for the least expensive op-
tion? And wasn’t it a bit uncanny how 
some mechanics could always undercut 
the others not by tens, but by hundreds of 
dollars? You couldn’t really blame drivers 
for doing everything they could to save 
some money, but was there really any 
savings to be had? Sure you’d save a bit 
on the repair but everyone in the industry 
is forced to pay more for their insurance.

Just the other day he’d heard some-
one on the radio talking about car in-
surance costing more in some cities be-
cause there were so many scammers in 
the area staging accidents and making 
big medical claims that insurance com-
panies were practically helpless to de-
fend against. Sure, some people win that 
way, but everyone loses in the long run.

At that moment, a truck yard ap-
peared on his left. It was late in the day 
instead of the middle of the night, but 
what did that matter to these brazen 

thieves? The more they acted like they 
belonged, like they were doing an hon-
est repair job, the less someone would 
suspect they were stealing.

Mark scanned the truck yard and spot-
ted a repair truck tucked into the corner 
of the yard. It was absolutely the worst 
repair van he’d ever seen, with a broken 
window (probably where it had been 
broken into), four different types of tires 
and no visible licence plates. 

“Ah hah!” he said, as if catching a 
burglar in the act with the flick of a light 
switch.

He turned into the yard and slowed 
as he neared the far corner of the lot. 
When he reached the mechanic’s van, 
he parked Mother Load, but left her run-
ning as he wrote down as much infor-
mation about the mechanic’s van as he 
could. After he’d made a full page of 
notes, Mark got out of his truck. 

“What’s going on?” he said, ap-
proaching the Volvo under repair.

“Eh?”
“You making a repair?” Mark said the 

last word as sarcastically as he knew 
how.

“Yeah,” said the mechanic. “What’s 
it to you?”

“Funny how this truck couldn’t be 
brought to your shop in the middle of the 
day and you had to fix it here…on site.”

“I’ve been here since six this morn-
ing. I didn’t think it was going to take 
me this long.” A pause, then: “What the 
hell does it matter to you? You a cop or 
something?”

“That would be bad if there was a 
cop here, right?”

The mechanic finally stopped working 
on the Volvo and turned to face Mark. 
He was a large man, with the kind of 
forearms and hands that had gotten thick 
and hard from years of wrenching big 
rigs. He looked upset, like he might use 
the mallet in his hand on Mark’s head. 
“Why don’t you climb back in your truck 
and get the hell out of here before one 
of us gets hurt?”

Mark considered his options. Not only 
was this guy stealing truck parts, but he 
was threatening Mark as well. “Alright, 
I’ll leave and let you get back to work.”

“Buddy,” the man said. “What is your 
problem?”

Mark decided to leave the question 
unanswered and climb into Mother Load 
while he was still in one piece. But, the 
moment after he exited the yard he di-
aled 911. As he waited for a call taker 
to answer he said under his breath, “Let’s 
see how tough you are when you’re con-
fronted by the law.”

•
It was late the next day when Mark got a 
call from the police. He’d expected them 
to call earlier to ask him to give a state-
ment and talk about his availability for 
court. But instead of a thank you, Mark 
got an earful.

“You the guy who called about stolen 
truck parts?” the cop asked.

“Yes, I am,” Mark answered.
“Yeah, well, just so you know, that guy 

was the company mechanic. His repair 
truck never leaves the yard, that’s why 
it’s in such bad shape.”

“He wasn’t stealing parts?” Mark 
asked with a slight laugh.

“No, in fact, he’s a part owner of the 
truck he was working on.”

Mark was at a loss as to what to say, 
but then said, “Good job, officer,” and 
hung up the phone.

As he drove along in silence, Mark 
wondered what came after ‘Fool me 
three times?’ Then it came to him: ‘Don’t 
go out in public anymore.’

•
That night, Mark tried to lift his spirits 
by having a steak dinner at one of the 
roadhouses that surrounded the truck 
yards out by Pearson International Air-
port. What he needed right now was a 
thick, juicy steak cooked rare, smothered 
in mushrooms, with a baked potato and 
sour cream on the side, a few small car-
rots and a garden salad…all washed 
down with two domestic beers and one 
imported draft.

The meal was delicious, and as he 
finished the last bit of cheesecake and 
coffee, Mark truly felt better about things 
despite the fact that his belly seemed 
to be at the bursting point. He decided 
to walk back to Mother Load, figuring 
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right now, but his birthday’s coming up
in a month, and he’s scared to death of
losing his licence. That isn’t going to
happen is it?” 

“Not if he renews his licence.”
“This year?”
“And every year after 65.”
“That doesn’t seem fair. He hasn’t

had a problem in years…in fact he’s
never had an accident in his life.”

“That’s admirable sir, but research
has shown that older drivers are more
likely to develop medical conditions
that affect their ability to drive. After
65, drivers are one-and-a-half times
more likely to have an accident than
drivers between 45 and 64.”

She knew her stuff, that was for sure.
And Mark could concede the fact that
as drivers got older they had more
health issues. So an eye test and a
physical were probably a good idea,
but that didn’t explain the rest of it. “So
why do they have to be road-tested
too?”

She paused, as if thinking. “The li-
cence renewal process has been devel-
oped with the help and consultation of
the people in the industry to enhance
truck safety. That includes re-assess-
ment of a person’s driving ability.”

Mark sighed, knowing he probably
wasn’t going to get anywhere with this
woman. “You know, a lot of drivers
have to rent trucks and trailers to take
their tests, costing them money and a
day off work just to keep their licence.”

“That’s unfortunate.”
“And if a driver has been on the

road 40 years without a problem, why
should he have to prove he can still
drive? That seems like age discrimina-
tion to me.”

“The ministry regularly reviews the
renewal requirements. If you have con-
cerns – as you obviously do – then I
suggest writing to the Ontario
Transport Minister, or your member of
provincial parliament.”

“Write a letter?”
“Yes, sir.”
Mark hung up the phone. ‘So be it,’

thought Mark. If there’s a test, then it
was his job to make sure Charlie
passed it.

•

Mark met Charlie in the parking lot of
a truck yard out by the airport. Charlie
was sitting in his pick-up at the far end
of the yard and when Mark pulled in,
he wasted no time getting out of his
truck and hopping into Mother Load.
He scaled the cab so easily and
slipped in the open passenger side
door so effortlessly, Mark would have
never have guessed the man was a

The story so far…
Mark is looking for a load. Bud has a
sweet one to California that won’t be
ready for a few days. In the meantime,
Bud asks Mark to help an older driver,
Charlie Knowles, get his licence re-
newed. Charlie’s a real character and
Mark agrees to help out.

•

Mark had agreed to help prepare
Charlie Knowles for all the tests he
needed to complete in order to get his
commercial driver’s licence renewed,
but what that meant, Mark didn’t have
a clue. Other than a physical every
few years, Mark hadn’t been tested on
his driving ability since he’d first re-
ceived his licence and that had been
some 15 years ago. How could he pre-
pare someone for something he didn’t
know anything about?

So he logged onto the Internet and
checked out the Ontario Ministry of
Transportation’s Web site, but was un-
able to find anything about driver li-
cence renewals for commercial drivers
65 and over. Although Mark wasn’t a
computer genius, he’d used the Internet
before and could usually find what he
was looking for, so his results were
puzzling. There was a section for driv-
ers renewing their licences over 80,
and all kinds of help with renewing ex-
pired licences and booking appoint-
ments for new tests, but nothing about
what Mark wanted to know. Mark
wondered if he’d missed something on
the site, but to the best of his abilities
he couldn’t find anything about the
MTO’s licensing policy regarding old-
er commercial drivers.

Mark had hoped that the Web site
would help him understand the reason-
ing behind the policy, but the fact that
he couldn’t find anything – even using
the site’s own search engine – made
him think that perhaps the program
was too new, or the ministry wasn’t
very proud of it, or it was just another
tax-grab kind of program like Drive
Clean. There had to be some real rea-
sons drivers were required to jump
through all sorts of hoops just because
their most recent birthday was their
65th? Mark wanted to know what they
were, so he decided to call them up
and ask.

It took a while before he got con-
nected to a human being who could
answer his questions, but when the
right woman finally came on the line
she was both pleasant and profession-
al. 

“How can I help you?”
Mark decided to start slowly. “Yeah,

my dad is a truck driver and he’s 64

By Edo van Belkom

senior citizen.
“You Mark Dalton?” Charlie asked

in his thick Scottish accent.
“You don’t remember me?”
Charlie looked at him strangely.

“Should I?”
Mark smiled and related the story of

the early days of his truck driving ca-
reer when he’d been recently divorced
and he’d let his personal appearance
get out of hand. He’d looked like a
bum, but Charlie had called him a los-
er. “Do you remember that?”

Charlie’s eyes narrowed as he
looked Mark over. “Aye, I remember.
You were a loser then. You still could
be. I don’t know that much about you.”

Mark had considered thanking the
man for shaking him up enough to get
his life back on track, but it didn’t seem
the right time for it now.

“How much you gonna charge
me?”

“What?” Mark said. He hadn’t
thought to charge anything. As far as
he knew he was doing Bud a favour.
“Did Bud tell you you’d have to pay?”

“He didn’t, but I’ve called around to
the schools and some of them charge
$3,000... and that’s just for a refresher
course.”

“That’s a lot of money.”
“You bet it’s a lot of money, especial-

ly when I’ve been driving truck twice
as long as the snot-nosed boy who’ll
be teaching me has been on the plan-
et.”

Mark was aware of the insult, but he
couldn’t help but smile. Charlie was
such a character. Who else could insult
someone who was doing something
nice for them? “Bud asked me to do
this. I wasn’t going to charge you any-
thing.”

What passed for a smile appeared

on Charlie’s face. “Then the price is
right,” he said, continuing to stare at
Mark through narrowed eyes. “And
what about using your truck for the
test? You’ll be charging me for that, I
suppose?”

Again, Mark hadn’t thought about
what truck Charlie would use.
Obviously the man had no truck of his
own and would have to rent one to do
the test. Renting a truck was a costly
endeavour, especially when it would
be for just a few hours. “I guess I could
let you use my truck.”

“For free?”
Mark didn’t like the word free. He

was doing a favour for Bud and that
implied that Bud would return the
favour some day. But as far as Charlie
was concerned, the use of truck would
indeed be free. “Yes,” he said at last.
“Free.”

Charlie nodded. “Good. But you bet-
ter get a trailer. I can’t exactly drop a
trailer on the day of the test if there isn’t
one attached to the truck now, can I?”

Speaking of tests, Mark had been
interacting with Charlie for all of five
minutes and he felt like he was the one
who was being tested – most of all his
patience. “I’ll make sure,” he sighed at
last.

“Right then! Let’s get started.”  �

– Mark Dalton returns next
month in Part 3 of Licence
Renewed.

Did you know that there are two full-length
novels featuring Mark Dalton?: Mark Dalton

“SmartDriver” and Mark Dalton “Troubleload.”
For your free copy register with ecoENERGY for

Fleets (Fleet Smart) at fleetsmart.gc.ca

the exercise and fresh air would do him 
some good.

Fifteen minutes later he was approach-
ing the yard, noticing that there was an-
other repair truck working at the far end 
of the yard close to where he’d parked. 

‘Repairman or thief?’ Mark wondered. 
Who could tell anymore? Surely, he 
couldn’t. Best just to ignore the whole 
thing, crawl into bed and get an early 
start in the morning.

But the closer Mark got to the mechan-
ic the more sure he became about what 
was going on.

“Another breakdown, eh?” Mark 
said.

“Yeah, but I’ve got a handle on it. 
Should be done in a minute.”  

‘I bet,’ Mark thought. Then, walking 
away, he said aloud, “Have a nice 
night.”

“Will do.”
Mark reached into his pocket and di-

aled 911. At first, Mark couldn’t be sure 
if the mechanic was legitimate or not, 
but as he’d gotten closer there had been 
a few clues that convinced Mark that 
a theft of truck parts was taking place. 

Chief among those clues was the 
name painted in black and yellow let-
ters on the back of the truck being re-
paired that read “Mother Load.” n

– Mark Dalton returns next month in an-
other exciting adventure. 

Did you know that there are two full-length  
novels featuring Mark Dalton?: Mark Dalton 

“SmartDriver” and Mark Dalton “Troubleload.”  
For your free copy register with ecoENERGY for 
Fleets (Fleet Smart) at fleetsmart.gc.ca. Both  

are also available in audio book format.

Illustration by Glenn McEvoy
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Thank you, I found the job 
that I was looking for and it pays 
really well. Your company provides an  

excellent service! I was surprised 
when I started to receive calls in 

1 week, 6 calls!! Keep up 
the good work!

Quote from Sam
Actual 
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opinion

Our friends in the motor coach busi-
ness south of the border are in the 
unenviable position of being tops on 
FMCSA’s hit list these days. A rash of 
nasty bus crashes over the past couple 
of years has prompted the US Federal 
Motor Carrier Safety Administration 
to laser focus on passenger carriers. 

In recent months, FMCSA has shut 
down more than a dozen charter bus 
operators for various and flagrant 
safety violations. 

Mechanical defects do not appear 
to figure prominently in several recent 
high profile crashes. Instead, many in-
volve drivers apparently asleep at the 
wheel or demonstrating extremely 
poor judgment. And administrative, 
recordkeeping, and driver creden-
tialing violations that often go unno-
ticed until the inevitable happens don’t 
cause crashes, but they are harbingers 
of the quality of the operation. 

Bus safety has become such a pri-
ority for the agency that it now issues 
a press release each time a major en-
forcement action is taken against a mo-
tor coach operator. Whether a justifi-
able response or one driven by political 
expediency, it shows that FMCSA is 
taking this pretty seriously. Today it’s 
the motor coach industry; could it be 
us tomorrow? 

Take hours-of-service. In Canada, 
our bus industry lives under the same 
scrutiny as trucking, but I remember 
in 2004 when FMCSA made a major 
change to HoS, its bus industry got 
a bye. FMCSA’s reasoning? Public-
ly, they said the industry didn’t have 
the same pattern of HoS violations as 

trucking, and was, by and large, safer 
than trucking. 

In reality, the “new” rules were just 
too restrictive. Taking away the ability 
to stop the clock during the workday 
would have devastated tour operators 
whose stock in trade was delivering 
a load of people to a venue, sitting 
around all day, and then driving them 
home. Bus operators can still stop the 
clock, and let the driver continue the 
trip hours later in the day. 

Given the number of recent crashes 
where fatigue was determined to be a 
critical factor, my guess is the bus peo-
ple will soon be grappling with a new 
set of HoS rules. But, I’m straying a bit 
from my point, which is this: despite 
an otherwise enviable safety record, 
the bus industry has come under in-
tense scrutiny because of the actions 
of a handful of poor drivers. 

Just like trucking, the whole indus-
try suffers whenever a few bad apples 
get into the barrel. Safety groups and 
the regulators, however, tend not to 
discriminate. When their political spi-
dey senses start tingling, they get busy 
making rules that generally apply to 
everyone.

What has me worried is not so much 
the performance of the bus operators, 
but the future safety of trucking if the 
predicted labour crisis materializes 

and carriers start grabbing people off 
the street and throwing barely trained 
and highly inexperienced drivers into 
the trucking barrel.  

Carriers large and small are already 
gearing up to deal with what could be 
an unprecedented driver shortage, 
and there’s some evidence that atti-
tudes toward recruiting and retention 
are slowly changing. There’s a better 
understanding of the demographic 
make-up of the Canadian workforce 
and the variety of attitudes and val-
ues out there with respect to careers; 
there’s a refreshing discussion under-
way about jobs and workplaces that 
promote better work-life balance. And 
yes, there’s even some talk that driver 
pay and benefits need to be re-evalu-
ated if we hope to compete with other 
professions.

At the same time, there are still 
those cheap, lazy, and greedy carriers 
out there willing to do anything to 
make a buck. Some will pick up the 
driver dregs that good carriers won’t 
hire, others will set up lease-to-own 
programs for new hires and hook peo-
ple on the attraction of owning their 
own truck (which seldom actually hap-
pens in such cases). New motor car-
riers will spring up to meet capacity 
demands, and among them will surely 
be carriers – and drivers – who won’t 
meet the safety requirements. 

When demand for drivers goes up, 
more training schools are needed, and 
we could also see an increase in the 
number of licence mills churning out 
poorly trained drivers. 

And remember, it will take only a 

few of these bad apples to taint the 
whole barrel. I can’t think of a better 
pre-emptive strike against an FMC-
SA-bus-type scrutiny of trucking than 
getting our training-and-licensing-
standards house in order. 

The Canadian Trucking Human 
Resources Council (CTHRC) is work-
ing with industry to address the prior-
ity of a good supply of qualified truck 
drivers. Under its “Closing the Gap” 
initiative, the licensing requirements 
of each jurisdiction were analyzed 
for gaps between these requirements 
and the National Occupational Stan-
dard for entry-level drivers. As a re-
sult, many jurisdictions are reviewing 
their driver licensing standards. Per-
haps there’s never been a better time to 
push provinces to look seriously at ap-
prenticeship and mentoring programs 
to finish driver entry level training to 
a standard the industry can live with.

With this country’s fragmented, 
multi-jurisdictional responsibilities 
for training and licensing, it’s proba-
bly a pipe dream, but I would truly love 
to see a mandatory driver training re-
quirement in place – before a poten-
tial driver ever steps through the door 
of a testing facility – even if it means 
additional cost to bring these people 
into the industry. 

We simply can’t afford to have an 
influx of less-than-capable drivers 
these days – these are the drivers 
that will end up throwing trucking 
under the bus. n

 
– Joanne Ritchie is executive di-
rector of OBAC. Any bad ap-
ples in your barrel? E-mail her 
at jritchie@obac.ca or call toll 
free 888-794-9990. 

Will trucking get thrown under the bus?

Joanne Ritchie

Voice of 
the O/O
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Ont., says that while drivers spent a 
disproportionately high amount of 
time sitting, there are ways to incor-
porate more physical activity into the 
job itself. “That is the problem with 
trucking: you eat and you drive. I do 
flatbed which is more physical and that 

is the reason that I do flatbed,” Men-
dez said, adding that he’s lost almost 
40 lbs since switching to flatbed work. 

If working flatbed isn’t an option, 
Mendez said that it’s still possible for 
drivers to do a number of little things 
during the workday to help shed those 
extra pounds.

“Try not to be so sedentary. Park 
your truck at the far end of the truck 
parking lot, that way you have to walk. 
Go for a walk before you go to bed and 
then go for a walk when you wake up. 
Change your diet and try not to eat too 
much fried food and buffets.”

•
Steven Spidle, a driver with County 
Line Trucking out of Wilmont, N.B., 
says the high stress levels from a floun-

MILTON, Ont. – It’s not too often 
that the health issues of an entire in-
dustry are in such a poor predicament 
that it warrants a research project, but 
that’s just what’s happened in the world 
of trucking. 

A new research group called the 
Transportation Industry Health Pro-
motion Research and Policy Planning 
Group recently conducted a workplace 
health survey to address health risk 
factors, working conditions, access 
to primary health care services and 
health behaviours among Canadian 
truck drivers. Perhaps not surprising-
ly, preventable health and wellness 
risks such as obesity, physical inactiv-
ity, unhealthy eating, high blood pres-
sure and tobacco use were found to 
be all too common among drivers. 
But what can be done about it? Truck 
News went to the Fifth Wheel Truck 
Stop in Milton, Ont. to find out what 
drivers think should be done to ad-
dress this ever-looming industry issue.

•
Alfonzo Mendez, a driver with Tri-
star Transportation out of Cambridge, 

dering economy may have played 
a part in the current health crisis in 
trucking. “Everyone is trying to make 
a living and the economy is tighter,” he 
says. “With poor eating habits, when 
you get stressed you don’t pay atten-
tion (to what you’re eating).”

As for Spidle, he does his best to 
bring food from home with him in his 
truck and tries to stick to soups and 
salads as much as possible when eat-
ing out on the road.

“I try to stay away from as much 
fried food as I can but I do indulge in 
French fries now and then which I do 
like,” he says, but adds that sometimes 
the availability of healthy options at 
truck stops is poor. “The availability is 
whatever is available when you decide 
to stop, and that’s all you have to eat.”

•

Jerry Bzdak, a driver with BZJ En-
terprises in Carbon Springs, Fla., says 
the demanding schedule and lifestyle 
of a trucker can make getting proper 
exercise a difficult task – even if your 
intentions are good.

“It is the type of work – 11 hours sit-
ting and then you are too tired to ex-
ercise most of the time. You just go to 
the back and sleep. Again and again. 
There is nothing to force you to do any 
activity,” he told Truck News. “I see 
some drivers with bikes, but in our case 
we are team drivers so we run. I have a 
Step Master in the truck so when she’s 
driving I do it a little bit, but it doesn’t 
always work.  After you drive all night 
you want to go to sleep. And when you 
get home you’d rather watch some TV 
and be at home than go to the gym.”

•
Dan Link, a driver with East Can 
Transport Services out of St. John’s, 
Nfld., says that with fast food choices 
being the prevalent choice for truck-
ers when they stop to eat, some of the 
responsibility should fall on the truck 
stops’ shoulders to provide healthy op-
tions. “Truck stops could put a better 
menu on – healthier stuff – or a fitness 
centre, though I don’t know if anyone 
would ever use them. I’ve seen them 
but I don’t know if I’ve ever seen any-
one using them, so that might be a 
waste of money,” he admits.

As for himself, Link has seen his 
health improve over the past couple 
of years because of some changes in 
his workday habits. “I eat a lot health-
ier than I used to. I have lost of lot of 
weight in the last couple of years be-
cause of it,” he says. “My blood pres-
sure is up right now so I’m doing a lot 
of walking around parking lots just to 
try and help that out.” n

TSQ

? What can be done to 
help improve the overall 
health of truck drivers?

Truck Stop
 Question

adam ledlow 
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  toronto on  M3J  3H461,000 L 6 comp't  Petroleum B-Train

20,000  L 4 comp't Tank Truck

SerViCe & PArtS
PAINT & SANDBLASTING • EPOXY LINING
ALL INSPECTIONS & CERTIFICATIONS 
TREMCAR WARRANTIES • CALIBRATIONS 
TANK REMOUNTS • CLEANING & REPAIRS   

ALL MAJOR PARTS BRANDS IN STOCK or 
AVAILABLE ON REQUEST

TREMCAR AUTHORIZED PARTS DISTRIBUTOR

UNIT PICKUP and DELIVERY AVAILABLE 
ON REQUEST

StAte-of-tHe-Art CoMPuterizeD 
75,000 Sq. ft. MAnufACturing fACilitY

FACILITIES IN 
SASKATCHEWAN, 

QUEBEC, ONTARIO
and OHIO 

 

75,000 sq./ft. facility • Shop Rate $70.00/hour 

Owen Willet, Service Manager 416-518-2436 
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we deliver.

your world is on its way.

Great Dane is a Division of Great Dane Limited Partnership • Great Dane and the oval are registered trademarks of Great Dane Limited Partnership.

www.greatdanetrailers.com

NOVA ENTERPRISES LTD.
Truro, NS
(902) 895-6381

UNIVERSAL TRUCK AND TRAILER
Dieppe, NB
(506) 857-2222

PIERQUIP, INC.
Mirabel, QC    
(450) 438-6400
St. Nicolas, QC    
(418) 836-6022

GLASVAN GREAT DANE
Alliston, ON
(705) 434-1423
Mississauga, ON
(905) 625-8441
Putnam, ON
(519) 269-9970
Whitby, ON
(905) 430-1262

MAXIM TRUCK AND TRAILER
Brandon, MB
(204) 725-4580
Winnipeg, MB
(204) 925-6500
Prince Albert, SK
(306) 922-1900
Regina, SK
(306) 721-9700
Saskatoon, SK
(306) 657-5600
Calgary, AB
(403) 571-1275
Edmonton, AB
(780) 448-3830

TRAILER WIZARDS
Coquitlam, BC
(604) 552-0155

today. tomorrow. on time.
we help you deliver the basics, the desires, the dreams. 
what you eat, what you wear, what you want, what you build. 
from next door to coast to coast, our trailers haul everything
you depend on, relying on the quality of our reputation 
and manufacturing to drive them forward.

for your important shipments, count on 
what we deliver to deliver for you.

Since 1931
Building custom trailers
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®

POWERED  BY ®

OUR NEW ENGINE 
ALREADY HAS 20 BILLION 

MILES ON IT.

Instead of starting from scratch, we built the new 
MaxxForce® 15 on one of the most renowned and 
durable engine blocks and crankshafts ever made. 
Then we added the fuel and air-management 
technology of MaxxForce Advanced EGR,™technology of MaxxForce Advanced EGR,™technology of MaxxForce Advanced EGR,  and 
designed it to fi t our signature Class 8 tractor.

The result is the International® ProStar®+, featuring 
the new 500-hp MaxxForce 15 engine. It gives you 
proven strength and unprecedented hauling power 
– perfect for hauling severely heavy loads up steep 
grades. It’s also perfect for those who prefer a 
hassle-free 2010 emissions solution. 

At International, we’re leaving the status quo behind. 
So we can move your business forward.

To learn more, visit InternationalTrucks.com/maxxforce15
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JAN Kelley Marketing, its employees and agents (collectively referred to as “JKM”) shall not be held liable for any loss or damage 

su  ered by you, or by any third party, from the use of these marketing materials (the “Materials”) if they have been modi ed, 

distorted, combined with third party content, or manipulated in whole or in part by any party other than JKM.  Further, once the 

proof of the Materials has been approved by you, JKM shall not be liable for any loss or damage su  ered by you or any third party 

arising from any alleged or actual defect in the Materials or in any way arising from their reproduction by a party other than JKM.
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