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Inside This Issue...Inside This Issue...
•  Fresh perspectives: What do today’s young leaders have to 

say about managing a trucking company for success? We have 
the answers in this report from the TCA convention. Page 40

•   Oil 101: In its simplest form, engine oil is simply a gooey 
liquid that goes in brown and comes out black. But there’s 
a lot more to it than that. Mark Lee explains.   Page 46

•  Wired for good: How to complete a lasting wiring system repair. 
And how not to do one.  Page 87

•  Taxes can be so taxing: After receiving a nasty letter from 
CRA, Dalton must go searching for old files.  Page 76

Is longer better?: Driver Larry Boyle stands beside the extra long combination vehicle he’s piloting with Loblaws in Saskatchewan. He says the triple-53 
handles well, but he parks it in bad weather and when it’s windy. It also helps to have flat, straight roads. See the full story on pg. 18.

Triple
53s?! Saskatchewan pilots a really, 

really long combination vehicle.
see story, pg. 18

Wild turkey crashes into truck cab
By James Menzies

TRENTON, Ont. – The Quinte 
town of Frankford, Ont. near Tren-
ton, proudly declares itself the ‘Wild 
Turkey Capital of Ontario.’ One such 
turkey, however, nearly cost profes-
sional driver Andy Hutcheson his life.

Hutcheson was travelling east-
bound along the 401 near Trenton 
at 7:30 a.m. March 21, when he saw 
a black streak out of his peripheral 
vision followed immediately by the 
explosion of glass. Hutcheson told Truck News he looked down and saw 
a 25-lb turkey thrashing around on the floor of his cab, the passenger 

close call: Driver Andy Hutcheson 
says he’s lucky to be alive after a 25-lb 
turkey crashed through his windshield.

Continued on page 16

Dig deep, Ontario
McGuinty wants more of your cash
TORONTO, Ont. – The province 
of Ontario has announced increases 
to driver and vehicle licensing fees, 
which the Ontario Trucking Asso-
ciation (OTA) warns could be the 
“first shoe to drop” as the province 
looks to eliminate its deficit.

The MTO, which hasn’t increased 
heavy commercial vehicle valida-
tion fees since 1988, says the charge 
will go up from $109 today to $142 

on Sept. 1, 2012 for vehicles with a 
GVW of 3,001-3,500 kgs. A further 
increase to $185 is slated for 2013, 
representing a 70% increase over 
two years.

Vehicles with a GVW of 63,001 
kgs to 63,500 kgs will see increas-
es of roughly 70% as well over that 
same time frame, from $2,722 today 
to $4,601 in 2013.

Continued on page 16
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Thanks to enhanced tread life from the new, patent pending Dual Compound Tread, 
the MICHELIN® XZA3®+ EVERTREAD™ tire’s mileage is 30% better than the competition 

in long haul applications. The MICHELIN® XZA3®+ EVERTREAD™ tire pushes mileage  
to never-before-seen levels, while offering the same legendary fuel efficiency,  

handling and retreadability you’ve come to expect from a MICHELIN® steer tire.  
We’re so confident the new MICHELIN® XZA3®+ EVERTREAD™ tire will take your  

mileage to the next level, we’ll guarantee it.* 

Find out more about the new MICHELIN® XZA3®+ EVERTREAD™ tire, and discover all the 
ways The Right Tire Changes Everything™ at michelintruck.com. 

*See Guarantee Terms and Conditions for details.
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Get 30% more road 
WITH THE NEW  

MICHELIN® XZA3®+ EVERTREAD™.

more mileaGe. 
Guaranteed.
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Having entrenched itself into the 
lives of so many, it’s now abundant-
ly clear that social media isn’t just 
a passing fad. It may take on new 
platforms over the years, but in one 
form or another, an ever-larger seg-
ment of the folks in the trucking in-
dustry will be using technology to 
exchange ideas, learn and share in-
formation.

Colleague Adam Ledlow and I re-
cently gave a presentation on social 
media to the Toronto Trucking As-
sociation and we’ll be following it up 
with a similar talk at the Private Mo-
tor Truck Council conference in June. 

Interest in this subject is growing, 
but why? I think it’s quite simple: So-
cial media allows you to engage, to in-
form and to be informed on a continu-
ous basis.

Another reason to be interested in 
social media is that your customers are 
interested, and so too are your compet-
itors. How are your competitors engag-
ing your customers? Are they making 
overtures at your drivers? Don’t get 
left out of the conversation.

Mike McCarron, managing partner 
of MSM Transportation, columnist for 
Motortruck Fleet Executive and blog-
ger on Trucknews.com, has written 

Why you should care about social media

and spoken about his a-ha moment in 
relation to social media, what he clev-
erly describes as “this generation’s ver-
sion of the cocktail party.” 

During a presentation on the sub-
ject at last year’s Ontario Trucking 
Association convention, he explained 
why he’s decided to get involved. 
“When I saw the stats and did some 
reading, I found out that our custom-
ers were making big decisions using 
social media,” McCarron said. “We 
were using an old-fashioned rela-
tionship model. It scared me a little 
bit; the power equation has shifted. I 
don’t control the perception anymore 
– that’s controlled by the engagement 
that I have out there.”

Others are coming to that realiza-
tion as well. Last year, a handful of 
Canadian trucking companies had a 
presence on the social networking site 
Twitter. That list is growing each week.

And then there’s Facebook, which 
is increasingly being used by compa-

nies to create an online community for 
their drivers. Think of the isolation a 
driver feels while on the road. How of-
ten do drivers change companies be-
cause they feel they have nobody to 
call when faced with challenges while 
far away from home? Progressive car-
riers are creating Facebook pages that 
serve as online communities that are 
never more than a click away. 

Paramount Freight Systems, Best 
Fleet to Drive For contest win-
ner in the Owner/Operator cat-
egory for two years running has 
a fantastic Facebook site for its 
drivers. It’s home to contests, 
birthday greetings, truck pic-
tures and much more. Members 
feel a sense of pride and belong-
ing. Prospective hires can visit 
the page and get a feel for the 
company’s culture. It’s working.

“Believe it, drivers are using 
Facebook. As of Jan. 16, we 
have recruited 25 owner/oper-
ators off of Facebook,” the com-
pany admitted during its Best 
Fleets to Drive For competition 
evaluation process. 

As a trucking company, if you 
don’t have a presence on any of 
the popular social media plat-

forms, such as Twitter, Facebook or 
LinkedIn, you’re simply not as con-
nected as you could be. It may even be 
indirectly costing you customers and 
drivers, in ways you don’t even under-
stand. The good news is, there’s no last 
call at this cocktail party and every-
one’s invited. n

Editorial 
Comment
James menzies

If the success of Apple bears any rel-
evance to the transportation industry 
it’s this: companies that place a pre-
mium on innovation succeed.

For-hire trucking is an industry of 
more than 10,000 carriers each need-
ing to differentiate itself in a very 
crowded marketplace. At the same 
time, research shows shippers are be-
sieged by growing supply chain com-
plexity and rising customer demands.

Clearly, trucking companies who 
come to market with the kind of in-
novative transportation offerings ship-
pers need, stand to benefit.

But innovation doesn’t just happen; 
it’s created by people. In the hands of 
the right people it flowers; in the hands 
of the wrong people it withers.

This column is about the latter. It 
is about the people you need to fire if 
you want to spark innovation in your 
company and it’s inspired by the writ-

ings of G. Michael Maddock and Ra-
phael Louis Viton, authors of Free the 
Idea Monkey.

There are three types of people in 
your company you need to fire imme-
diately, according to Maddock and Vi-
ton. Hanging onto them just sucks the 
energy out of your company.

First is the type of person Mad-
dock and Viton, refer to as “the vic-
tim.” They’re the ones always com-
plaining, feeling the company is out to 
screw them, fighting the latest technol-
ogy, company strategy, whatever. Vic-
tims don’t see problems as challenges 
to overcome; they see problems as op-

portunities to complain. And they sure 
love to complain. Make your company 
happier and more innovative; get rid 
of “the victims.”

The second type of person you don’t 
want on your team is “the non-believ-
er.” The difference between the win-
ning team that makes industry-chang-
ing innovation happen and the losing 
one that comes up short is a lack of 
willpower, Maddock and Viton argue. 
Said differently, the winners really be-
lieved they could do it, while the losers 
doubted it was possible.

Effective leaders find and promote 
believers within their organizations. 
They also understand the cancerous 
effect that non-believers have on a 
team and cut them out of the organi-
zation quickly and without regret

The last type of person you need 
to throw out of your company is “the 
know-it-all.” These may be very smart 
folks who somewhere along the way 
decided to use their knowledge to 
block change rather than lead it; to 

focus their energies explaining why 
things are impossible rather than pos-
sible.  Maddock and Viton argue that 
the best innovators are learners, not 
knowers. 

The same can be said about inno-
vative cultures; they are learning cul-
tures. In order to innovate, employees 
must be encouraged to go beyond their 
comfort zone; they must not be afraid 
to fail and learn from their mistakes. 
Know-it-alls, in part because their ex-
perience demands respect, block this 
from happening.

The staff at innovative compa-
nies, such as Apple, believe they 
are part of something big. That’s 
the kind of employees you need in 
your company. The rest should be 
shown the door. n

Three people you need to fire
The view 
with Lou
Lou smyrLis

– James Menzies can be reached 
by phone at (416) 510-6896 or by  
e-mail at jmenzies@trucknews.com. 
You can also follow him on Twitter 
at Twitter.com/JamesMenzies.

– Lou Smyrlis can be reached by 
phone at (416) 510-6881 or by  
e-mail at lou@TransportationMed-
ia.ca. You can also follow him on  
Twitter at Twitter.com/LouSmyrlis.

Did you know?

Excellent performance in on-
time pickup and delivery on the 
front end can often be undone by 
claims or too many billing errors 
on the back end. Unfortunately, 
for-hire motor carriers don’t stack 
up well against other modes at this 
point when it comes to billing and 
claims errors, the latest Shipper 
Pulse Survey reveals. The survey 
was conducted by the Canadian 
Industrial Transportation Associa-
tion, in partnership with our sister 
publication Canadian Transporta-
tion & Logistics.

It asked survey participants to 
provide basic information about 

How easy you  
are to do  
business with

the quality performance of their 
carriers. The two key indicators 
for which data was collected was: 
 
• Billing Error Rate: the  
percentage of bills that are  
received with errors. 
• Claims %: the percentage of 
shipments that resulted  
in claims.

 
The information provided above 
gives you an opportunity to com-
pare your own results with the 
companies in the survey group. 
For example, looking at Intermo-
dal service, 82% of the users in the 
survey have an Intermodal billing 
error rate that is 1% or less; and 
91% of the users have an Intermo-
dal claims rate that is 1% or less.

We use this data to calculate 
Quality Level Ratings for the 
transportation services. The 
rating is the likelihood of 99% 
or better quality performance. 
The rating is the average of the 
Billing Error Rate score and the 

Claims Rate score.
The full report, which includes 

other quality assessment metrics, 
as well as projections on shipper 
volumes, pricing, priorities and 
more, is available at www.ctl.ca 
for just $49.99. On the top navi-

gation bar click on reports and  
select Pulse Survey Report from 
the drop down menu. n

2011 Quality Level Rating

Transportation	 Billing	 Claims	 Rating
Service	 Errors	 Rate

Marine	 85%	 95%	 90.0%
Private	Fleet	Truck	 86%	 93%	 89.5%
Intermodal	 82%	 91%	 86.5%
Air	Freight	 82%	 89%	 85.5%
Rail	 78%	 92%	 85.0%
Courier	 70%	 85%	 81.5%
Truck	Load	 75%	 86%	 80.5%
LTL	 71%	 77%	 74.0%
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OEM This Month Last Year

Freightliner 598 512

International 314 280

Kenworth 450 199

Mack 152 73

Peterbilt 329 151

Volvo 157 170

Western Star 151 85

TOTALS 2151 1470

OEM BC ALTA SASK MAN ONT QUE NB NS PEI NF CDA

Freightliner 77 99 18 93 680 176 29 48 0 3 1,223

Kenworth 106 431 25 29 127 157 14 0 0 0 889

Mack 17 54 26 17 101 42 8 2 0 3 270

International 39 92 18 36 265 156 38 10 1 14 669

Peterbilt 64 201 30 64 100 88 11 0 0 0 558

Volvo 18 27 15 27 150 81 15 2 0 1 336

Western Star 78 113 12 9 45 28 12 22 0 0 319

TOTALS 399 1,017 144 275 1,468 728 127 84 1 21 4,254

Class 8 truck sales were off to a boom-
ing start in January. February’s sales  
totals are also strong. The 2,151 Class 8 
trucks sold in the Canadian market this 
February is considerably higher than the 
monthly totals for the previous five years 
and in the range of the totals posted dur-
ing the boom years of 2005 and 2006. 
This February turned out to be the fourth 
best in sales since the year 2000. The 
sales total was also about 600 trucks 
over of the five-year average, another 
improvement over the past year.

Monthly Class 8 Sales – Feb 12
Historical Comparison – Feb 12 Sales

Historical Comparison – YTD Feb 12
Class 8 Sales (YTD Feb 12) by Province and OEM

Truck manufacturers are expecting heavy duty truck sales for North America to come in around 250,000 units in 2012, a significant increase from the 216,000 mark hit the previous 
year. The Canadian market is off to a strong start with more than 4,200 Class 8 trucks sold in the first two months. That’s about 800 ahead of last year’s pace and more than 1,000 units 
above the five-year average. The Western provinces accounted for 43% of Class 8 sales YTD in February, with Alberta leading the way. Ontario accounted for 34% of the sales to date.

Freightliner, last year’s Canadian market leader, has jumped out to an early lead 
once again with 29% market share. Kenworth wrestled the number two spot away 
from International last year and has started the year off with a solid lead in that spot.  
International’s market share is at 16%, followed by Peterbilt, Volvo and Western Star.

February marked the fifth straight month of sales above the 2,000 mark, reminiscent of 
the industry’s capacity boom years of 2005 to 2007. Our Transportation Buying Trends  
Survey found that 46% of Canadian carriers expect to purchase new Class 8 trucks in 2012.

Market Share Class 8 – Feb 12 YTD12 – Month Sales Trend

Source: Canadian Motor Vehicle Manufacturers Association

March April May June July August September October November December January February

2,002 1,942 2,154 2,677 1,956 2,425 1,873 2,606 2,663 2,511 2,113 2,151
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2013 GREAT DANE 53’ HIGH CUBE REEFERS
53’, Hendrickson Air Ride, 11 R 22.5 Tires on  
Aluminum Wheels, Stainless Front & Rear, Duct and 
Flat Aluminum Floors, Logistic Track, LED Lights, 
Single Temp, Dual Temps, Tridems & Full Stainless 
Models available. Thermo King or Carrier units.

NEW AUTOCAR “XSPOTTER” SHUNT TRUCKS
200hp Cummins Diesel Engines, Allison RDS-3500 
Transmission, Heavy Duty Meritor “Easy Steer” Front 
Axle with shocks, 30,000 rated rear axle with traction 
lock, 100,000 lb Hydraulic 5th Wheel, Extra Large 
78” High Cab with High Visibility Package, Full Driver 
Comfort & Safety Package, Canadian Harsh Climate 
Package.

2013 GREAT DANE 53’ COMBO FLATS
53’, Sliding Tandem Air Ride Suspension, 22.5 
Tires, Aluminum Outer Wheels, Aluminum Deck with 
(2) Nailing Strips, (1) Polished Aluminum Toolbox, 
Winches & Straps, Coil Package, MicroNova LED 
Lights, Verduyn Eagle II Sliding Tarp Kit Available. 
New 53’ Tridem Flats Arriving Soon!!!!

NEW CHAPARRAL 53’ TRIDEM DEEP DROP
53’, Tridem Air Ride, Aluminum Wheels, 35” Deck 
Height, Lightweight All Aluminum Design, Heavy Duty 
Drop Neck, Wide Load Lights, Chain Hooks,  
14 Winches, Only 12,520 lbs!!! 
Doonan Tridem Beavertail trailers in Stock.

NEW LANDOLL 440 TILTING DECK TRAILER
53’, Tandem Axle Air Ride, Full Deck Tilt Model, 
40 Ton Capacity, Aluminum Outer Wheels, 20,000 
lb. winch, Wireless Remote Control, Side D Rings, 
Centre Deck Tie Downs, Fully Galvanized with Black 
Paint overtop. Tilting Tail Trailers Arriving Soon.

NEW DOONAN EXTENDABLE DETACH FLOAT
48’ – 69’ Extendable, Tandem Air Ride, 29’ – 50’ 
Lower Deck Length, Full Width Upper Decks (Front & 
Rear), Heavy Haul Package, 20” Lower Deck Height, 
Side Mounted D Rings and Outriggers, Michelin Tires 
on Aluminum Wheels, Prepped for 3rd flip axle.  
Various detach heavy haul trailers available.

2013 GREAT DANE 53’ HIGH CUBE DRY VANS
53’, Hendrickson Air Ride, High Cube Interiors, We 
have the model to fit your needs. Choice of Interior 
Lining: Plywood, Damage Proof SSL, High Impact 
Polyethylene or Composite Plate Walls with Logistics 
Posts on 16”, 24” or 48” centres. Buy the trailer 
that’s right for you!!!

NEW ETNYRE “FALCON” LIVE BOTTOM TRAILERS
SPIF Tri-Axle and Quad-Axles Available, Extra wide 
42” Belt with Speed Control and Optional Reversing 
Feature,  Cross-Slat Free design with Heavy Duty 
100,000lb Chain System, Full Weather Proof Tarps, 
Steeper Bin Walls for less product bridging. Heavy 
Duty, Reliable Design.

2013 GREAT DANE 53’ STAINLESS STEEL REEFERS
53’, Tandem Hendrickson Air Ride, Accu-Sheild 
Aluminum Wheels, Stainless Steel Front, Rear & Sides, 
Heavy Duty Duct Floor, PunctureGuard Interior with 
Cargo Track, PC Rated Broker Light Package,  
CorroGuard under carriage protection, Install Thermo 
King or Carrier Reefer Unit.

When you need more
than just a box, go for
the whole package.

2006 GREAT DANE 53’ HIGH CUBE REEFER
53’, Tandem Air Ride, 11 R 22.5 Tires on Aluminum Wheels,  
Stainless Steel Front & Rear, High Cube Interior, Duct Floor,  
Interior Logistic Track, LED Lights, Thermo King SB-210 Unit  
with 9,500 hours.

2010 TROUT RIVER TRI-AXLE LIVE BOTTOM
39’, SPIF Tri-Axle (Tandem Air Ride with Steer Axle), 11 R 22.5 
Tires, Steel Wheels, 39” Wide Belt, Electric Tarp, Bin Liner,  
Flip Up Hi-Lift Door, Reversing Belt, Spray Tank. Certified.

2008 CAPACITY SHUNT TRUCK
215hp Cummins Engine, Allison Transmission, Dura-Ride  
Suspension, Road Legal Model, Automatic Greaser,  
30,000 lb rear axle, Excellent Condition, Just came off lease,  
8,500 hours.

2002 GREAT DANE 53’ HIGH CUBE REEFERS
53’, Tandem Air Ride, 11 R 22.5 Tires, Steel Wheels, Aluminum 
Exterior, Swing Rear Doors, Aluminum Duct Floor, High Cube  
Interior, High Powered Carrier Ultima 53 Reefer units with  
under 10,000 hours. Certified.

(2) 2008 GREAT DANE 36’ MULTI-TEMP REEFERS
36’, Tandem Air Ride, Roll Up Rear Door, (1) Curb Side Door, 
Heavy Duty Flat Aluminum Floor, (3) Rows of Logistic Track, 
Interior Lights, (1) Movable Coldwall, Maxon 3,500lb Rail Lift, 
Thermo King Super II Spectrum Multi-Temp Reefer.

(6) 2003 WABASH 53’ DURAPLATE TRIDEM VANS
53’, Tridem Air Ride, 22.5 Tires, Steel Wheels, Duraplate Side 
Walls, Swing Rear Doors, Solid Roof, 110” Inside Height, 101” 
Inside Width, Safety Certified. Good Shape.

(50) 2006 GREAT DANE 53’ AIR RIDE VANS
53’, Tandem Air Ride, 11 R 22.5 Tires, White Aluminum Sides, 
Swing Rear Doors, Logistic Posts, Aluminum Roof, Heavy 
Duty Scuff Liner, 110” Inside Height, Safety Certified.  
Arriving June, 2012.

2011 GREAT DANE 53’ HIGH CUBE REEFER
53’, Tandem Air Ride, 22.5 Tires on Aluminum Wheels, Stainless 
Steel Front & Rear, Duct Floor, PunctureGuard Lining, Logistic 
Track, High Cube Interior, Broker LED Light Package, Carrier 
2100A Reefer unit with Chrome Package.

NEW EQUIPMENT  905.625.8441 USED EQUIPMENT  905.625.5843 PARTS  905.625.8812 SERVICE  905.625.8448

MISSISSAUGA

Sales, Parts, Repair Centre 
1201 Aimco Blvd.  
Mississauga, Ontario 
L4W 1B3

T 905.625.8441   
F 905.625.9787

WHITBY

Parts & Repair Centre 
1025 Hopkins Street  
Whitby, Ontario 
L1N 2C2

T 905.430.1262   
F 905.430.0914

ALLISTON

Parts & Repair Centre 
4917 C.W. Leach Road 
Alliston, Ontario 
L9R 2B1

T 705.434.1423   
F 905.434.0125

PUTNAM

Parts & Repair Centre 
3378 Putnam Road 
RR #1 Putnam, Ontario 
N0L 1B0

T 519.269.9970  
F 519.269.3327

Truck Centre 
5151 Everest Dr. Unit 7 & 8 
Mississauga, Ontario 
L4W 2Z3

T 905.625.8441   
F 905.629.4911

USED EQUIPMENT SALES MIKE HIGNETT   T 905.625.5843 | mhignett@glasvangreatdane.com

NEW EQUIPMENT SALES TEAM:   Adam Stevens   |   Tom Pepper   |   Jason Ker   I   Greg Pepper   l   Jason Dutton   l   Mike Hignett 

(5) 2008 OTTAWA SHUNT TRUCKS
Cummins 200hp Diesel Engine, Allison Automatic Transmission, 
12/30 Axles, Traction Control, Hydraulic 5th Wheel, Automatic 
Greasing System, Road Legal Model, Well Maintained.

See uS at BoothS 3550/3650

NEW ETNYRE 55 TON HD PAVER SPECIAL
55 Ton in any 12’ of deck, 25’ working deck with 
swing outs, Double Tapered rails, 42” Long front 
flip ramps for loading low profile equipment, Long 
gooseneck with 2 king pin settings, Rear load bear-
ing fenders with middle open boom well, 60” Spread 
Tridem, 4th. Flip axle ready, In stock now.
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Belleville
902 A & B Wallbridge
(Ten Acre Truck Stop)
Hwy 401 Exit 538
(613) 771-0707

Kingston
255 Binnington Court
Hwy 401 Exit 615
(613) 548-8228

Brockville
1000 Oxford Ave.
Hwy 401 Exit 698
(613) 342-2267

Cornwall
1901 McConnell
(at the Fifth Wheel)
Hwy 401 Exit 792
(613) 932-9060

Ottawa
2020 Bantree St.
(613) 741-0878

Concord
261 Bowes Rd. 
(905) 532-9900

We’re fast... But We don’t rush!

Barrie
20 George St.
Hwy 400 exit Dunlop
(705) 737-1345

Brockville
1000 Oxford Ave.
Hwy 401 Exit 698
(613) 345-1419

Belleville
902 A & B Wallbridge
Hwy 401 Exit 538
(613) 771-0707

Cambridge
370 Industrial Road
Hwy 401 & 24 South
(519) 650-0788

Concord
261 Bowes Road
Keele & Hwy 7 
(905) 669-9460

Cornwall
1901 McConnell Ave.
(at the Fifth Wheel)
Hwy 401 Exit 792
(613) 932-9060

Kingston
255 Binnington Court
Hwy 401 Exit 615
(613) 548-8488

Guelph
R.R.#3
Hwy 401 Exit 299
(519) 763-7630

Hamilton
562 Parkdale Ave.
QEW Exit Burlington St.
(905) 544-9631

Mississauga
2310 Anson Drive
Derry Rd. & Torbram Rd.
(905) 673-0248

Ottawa West
1871 Merivale Road 
(613) 224-0224 

Ottawa East
2020 Bantree Road
(613) 745-1991

Peterborough
785 The Kingsway
(705) 876-4646

Windsor
2600 Howard Avenue
(519) 969-9880

The lowest possible cost-per-mile is achieved with  
a good tire management program that includes 
the use of quality retreads.

Retreads are also environmentally friendly. 
Tires are basically petrochemical products. 
It takes approximately 22 gallons of oil to 
manufacture one new truck tire. Most of the 
oil is found in the casing, which is reused in 
the retreading process. As a result, it takes only 

approximately 7 gallons of oil to produce a  
retread. Wide based truck tires save even more fuel.

DID YOU KNOW?

24 Hour Mobile Service Available!
Contact 1-866-6BENSON

Looking for a Cost-Effective
Tire Replacement?

RETREADINg IS THE ANSWER. 

Benson Tire is committed to the highest 
quality of retreading. Stop by one of 
our locations today and let us show 
you how we can save you money.

Truck & Trailer
 SpecialiSTS

www.bensontire.com
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in brief

Truck News wins 
eight TWNA awards
LOUISVILLE, Ky. – Truck News 
editors walked out with an armful 
of awards at last month’s Communi-
cation Awards banquet, held during 
the Mid-America Trucking Show in 
Louisville, Ky., winning eight total. 
The awards, organized by the Truck 
Writers of North America, recog-
nize excellence in trucking industry 
journalism in the trade press. 

Executive editor James Menzies 
was Truck News’ earned four of eight 
awards. In the Magazine Writing di-
vision, Menzies won a trio of awards: 
a gold award in the Business category 
for “Anatomy of an Acquisition,” a sil-
ver award in the Feature category for 
“Beware the Wreckhouse Winds,” and 
a silver award in the Company Profile 
category for “Winds of Change.” 

Menzies also shared a silver award 
with managing editor Adam Ledlow 
and video production manager Brad 
Ling in the Video Series category for 
TruckNews.com’s weekly WebTV 
show, Transportation Matters.

Ledlow also picked up a writing 
award, winning a silver award in the 
Feature category for his social me-
dia-themed article, “The (new) So-
cial Network.”

Truck News contributor Joanne 
Ritchie took home a gold award for 
her monthly column “Voice of the 
Owner/Operator.” And on-road 
editor Harry Rudolfs picked up a 
pair of bronzes for: “Taking it to the 
Maxx” in the Road Test category 
and “Load Securement in a CSA 
World” in the News category. n

Trucking for Wishes charity aims to 
reach $250,000 mark on Facebook
LONDON, Ont. – The Trucking For Wishes charity is working to reach 
the quarter-million dollar mark for monies raised for Make-A-Wish Can-
ada through a Facebook challenge.

Between now and Truck World, to be held in Mississauga begin-
ning April 19, NAL Insurance has agreed to donate $1 to Make-
A-Wish Canada for every “like” they receive on its Facebook page  
(www.facebook.com/NALinsurance).

Over the last five years, Trucking For Wishes has raised more than 
$200,000 for the Canadian charity, which grants wishes for children with 
life-threatening medical conditions.

“With the continued support of our corporate and individual donations, 
we believe we can surpass $250,000 this year,” says Aaron Lindsay, fleet 
services manager at NAL Insurance and founder of Trucking For Wishes.

Truck World will also see the return of NAL’s Money Booth, which 
gives show attendees a chance to win cash and prizes via an air-charged, 
money-filled booth, with all proceeds going to Trucking For Wishes.

“Trucking for Wishes is a fun way we can interact with our custom-
ers and help give back on behalf of the trucking industry,” Lindsay says.

For more information, visit http://truckingforwishes.com. n

RICHMOND, B.C. – The Truck-
ing Safety Council of B.C. (TSCBC) 
has developed a moving and lifting 
safety campaign, which was kicked 
off with the launch of a video on 
‘Preparing for Work.’

The video provides tips on safe 
work practices for drivers who will be 
required to handle goods after peri-
ods of driving. The video is the first in 
a six-part series and can be watched at  
www.youtube.com/user/SafetyDrivenBC.

The videos have been created in 

partnership with the Association of 
Canadian Ergonomists and the proj-
ect is supported by the B.C. Chiro-
practic Association. The series ad-
dresses some of the most common 
risks associated with back and neck 
injuries, the organizations claim.

Musculoskeletal injuries account 
for about one-third of all medical 
office visits and hundreds of thou-
sands of dollars in provincial com-
pensation claims and lost productiv-
ity annually, officials say.  n

Trucking Safety Council of B.C. produces 
free series of industry safety videos

BCTA welcomes 
provincial spending
LANGLEY, B.C. – The B.C. Truck-
ing Association (BCTA) is lauding a 
$25-billion provincial strategy to ex-
pand markets and infrastructure for 
B.C. goods. The province announced 
an ambitious plan to expand the Asian 
markets for B.C. products and will bol-
ster infrastructure to help get those 
products to those markets.

The BCTA says the initiative marks 
the province’s commitment to “the 
most significant economic expansion 
opportunity in a generation.”

The association says the prov-
ince’s trucking industry will bene-
fit from the boost to B.C.’s economy.

“BCTA applauds the province’s vi-
sion in pursuing opportunities in the 
Asia Pacific and providing support 
for the necessary infrastructure here,” 
BCTA president and CEO Louise 
Yako said. “The strategies that the 
province announced today – including 
a $700-million investment in increased 
capacity for key highways, additional 
investments in road and rail capacity, 
and increased container terminal ca-
pacity at B.C. ports – all open doors 
for B.C. carriers ready and willing to 
take part in this exciting opportunity.”

On May 2, the association will be 
hosting a one-day conference in Surrey 
for motor carriers, featuring speakers 
from the Ministry of Transportation 
and Infrastructure, Transport Canada, 
Port Metro Vancouver, local terminal 
operators, the Asia-Pacific Gateway 
Skills Table and others. Information 
on the conference is available at 
www.BCTrucking.com. n
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By Lou Smyrlis
KISSIMMEE, Fla. – When 86% 
of truck drivers are overweight or 
obese, what is that costing the in-
dustry? The answer, unfortunately, 
is unknown. As Linda Moran, direc-
tor of business development at the 
Lindora Clinic pointed out to carri-
er executives gathered at the Truck-
load Carriers Association conven-
tion, “You know what your fuel and 
maintenance costs are but you are 
not tracking your health care costs 
as closely and know where your dol-
lars are going.”

Yet the overweight and obesi-
ty rate of 86% in trucking is much 
higher than the national average in 
the US which itself is a shocking 
66%. There are 3.5 million obese 
truckers in the US and being over-
weight and obese is linked to more 
than 60 medical disorders, includ-
ing 12 types of cancer. For example, 
more than 90% of the obese have 

Type 2 diabetes. Drivers taken off 
the road due to high blood pressure 
issues could be off work for four to 
six weeks before they get their con-
dition back in check. Obese women 
spend $4,879 more on medical costs 
than average while obese men spend 
$2,646 more (mainly because men 
are less likely to visit a doctor).

“We have all been asleep at the 
wheel to allow this to happen,” Mo-
ran said. 

Her clinic is working with the 
TCA in its Weight Loss Showdown, 
which has 11 carriers across North 
America competing with each other 
to improve the health of their em-
ployees. (Bison Transport and Brian 
Kurtz Trucking are the Canadian 
competitors).

Moran said it’s estimated that 
70% of all health care costs are 
caused by unhealthy behaviours. 
Eating right is a particularly chal-
lenging task for drivers, thanks to 

the many fast food outlets available 
along the major highways and the 
huge portions being served at many 
truck stops.

“Just around every corner there is 
temptation. Coupled with that is the 
challenge of being a ‘super size me’ 
nation. Your truck drivers are eat-
ing huge meals then sitting behind 
the wheel for hours on end,” said 
Ann Marie Coppen, PhD, director 
of research and clinic services at the 
Lindora Clinic.

Coppen said that many of the 
overweight and obese are embar-
rassed about their condition and 
have no clear understanding about 
how to change. 

“But they have a desire to change 
and that’s all we need,” Coppen 
said.

Her company has worked with 
carriers such as Celadon and Knight 
Transportation to help their em-
ployees manage their weight and 

employ healthy eating and exercise 
practices into their life over the long 
term. Reducing body weight by just 
10% can yield significant health 
benefits and lead to people no lon-
ger needing to be on blood pressure 
or cholesterol medication.

“Employees have to actually care 
about the health care costs they’re 
generating and make sound and 
wise purchases. But drivers will care 
if they know you care,” said Moran 
in encouraging executives to imple-
ment health and wellness programs 
in their workplaces. n

Industry asleep at the wheel on costs of obesity to the bottom line

New study backs 
speed limiter laws
ARLINGTON, Va. – New re-
search recently released by the 
Federal Motor Carrier Safety Ad-
ministration points to safety ben-
efits from using technology to elec-
tronically govern and limit the top 
speed of commercial trucks.

“This study confirms what ATA 
has been saying for years – speed 
kills and one of the most effective 
ways to prevent hundreds, if not 
thousands, of crashes on our high-
ways is to slow all vehicles down, 
including large trucks,” said Amer-
ican Trucking Associations presi-
dent and CEO Bill Graves. “ATA 
petitioned FMCSA and the Na-
tional Highway Traffic Safety Ad-
ministration six years ago to man-
date the use of speed limiters on all 
commercial motor vehicles manu-
factured since 1992 to save lives and 
make our industry safer. This study 
strengthens ATA’s case and we call 
on both agencies to swiftly move 
forward with rulemakings to ensure 
that these devices are required on 
as many trucks as possible.”

The study team, which includ-
ed the American Transportation 
Research Institute and the Vir-
ginia Tech Transportation Insti-
tute, found that “multiple analy-
ses indicated a profound safety 
benefit for trucks equipped with 
an active (speed limiter).”

Further, the study concluded 
that complaints from critics of 
this technology were not substan-
tiated by the data.

“Domain research on the po-
tential downside of speed devia-
tions among vehicles that could 
occur due to the interaction of 
(speed limiter)-equipped vehicles 
and those without (speed limit-
ers) seems to be far outweighed 
by the significant safety benefits 
associated with a reduction in ab-
solute speed afforded by (speed 
limiters),” the study said.

“Slowing down traffic is the most 
important step toward improving 
highway safety,” Graves said. “The 
Department of Transportation 
should be commended for sponsor-
ing this comprehensive field study 
and, in addition to using its find-
ings, it should be a model for how 
all safety regulations are researched 
and supported. We hope in the fu-
ture DoT will have the political will 
to recognize that speed is the sin-
gle greatest contributor to highway 
crashes and prioritize its regulatory 
initiatives accordingly.” n

1-866-936-6025
Visit our website for the latest inVentory 

www.davytrucksales.com

5810 shawson Drive, suite 200
Mississauga, on  l4w 3w5

email: adavy@davytrucksales.com

• 25 Years of Experience
•  Providing an Enjoyable, Honest  
Buying Experience with Practical,  
Quality Products

•  Aftermarket Warranties and  
Creative Financing Terms  
Available to all Customers

ExcEEding Your
ExpEctations

2007 Western star 4900eX
Detroit 515 hP w/Jake, rtlo-16913a,   

3.91 ratio, 13.2 & 46 axles, 
76" stratosphere bunk.

only 479,000 Kms!!

2005 Freightliner Columbia
Detroit 430, 10 spd., 12 & 40's

Just off full maintenance lease.  
Very clean

2007 Peterbilt 387
Cummins isX 485 hP, Jake brake,  

rtlo-18918b w/ 3.73 ratio, 12 & 40's
72" Double bunk.

2008 KenWorth t300
PX6 @ 200 hP, automatic trans.,

12,000 fa, 21,000 ra,
24' aluminum Van body

only 78,000 kms.

2006 volvo vnl64t
61" Double sleeper, VeD12 465 hP,  

rtlo16913a, 12.5 & 40 axles, air ride 
susp., 218" wb, Jake brake, alcoa rims, 

3.73 ratio, Certified.

(4) 2004 volvo vnm64t dayCab
VeD12 365 hP, frlo14410Ct2, 12.5 & 40 
axles, air ride susp., 165" wb, Certified.

(2) 2007 international 9200i
72" Mid-roof sleeper, Cat C13 430 hP,  
13 spd., 12 & 40 axles, air ride susp.,  

222" wb, alcoa rims, Certified.

2007 Peterbilt 387
72" Double sleeper, Cummins isX 475 hP,  

rtlo18913a, 13.2 & 40 axles, air ride 
susp., 232" wb, 3.90 ratio, alcoa rims, 

Certified.

 Opening
Specials!

Courtney ParK dr e

britannia rd e

401

diXie

410

shaWson

ray burley - buyer  •  rob Carpenter - sales  •  adam K. davy

Call Us Today for Further Details!

Heavy 
Spec

2009 volvo 670
61" Double w/work station sleeper, 

Volvo VeD13 485 hP, rtlo16913a trans., 13.2 & 40 axles, 
air ride susp., 220" wb, Jake brake, alcoa rims, Certified.

2007 KenWorth W900l
72" sleeper, Cat C15 475 hP, 

rtlo16913a trans., 12 & 40 axles, 
air ride susp., 244" wb, alcoa rims, Certified.
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TORONTO 
2332 DREW RD., 

MISSISSAUGA, ONT. L5S 1B8
Call: Murphy Barton, Vince Cutrara, 

Bruce Gair, Rob Moorehouse, 
Todd Warren, John Gwynne

905-678-1444
Fax (905) 678-1566

MONTREAL
1100 RUE COURVAL, 

LACHINE, QUEBEC H8T 3P5
Call: Yvon Fortin, Mario Perrino, 

Michel Pouliot 

514-633-5377
        Fax (514) 633-6488

ACTION
TRAILER SALES

www.actiontrailersales.com

DROP DECKS

New And Used Sales

Rentals 

Long Term Finance Lease

Full Maintenance Lease

Full Service Trailer & Reefer Shops 
Providing Maintenance And Parts

Over 200 Used Reefers In Our Yard . . . Ready To Roll!!

STAINLESS STEEL FRONT AND REAR, 
VENTS, “E” TRACK, H.D. ALUM. FLAT 

FLOOR, 46K HENDRICKSON SUSPENSION, 
CARRIER XTC  STEALTH UNITS.

(40) 2006/07 UTILITY 
53' REEFERS

“LATE MODEL 
TRADES”

Thermo King SB200, Pre-painted black side panels, stain-
less radius corners, front panels, wing plates, rear doors 
& door case, front and rear vents, 1 row of recessed “E” 

track, Hendrickson air ride suspension, aluminum wheels.

(1) 2003 UTILITY 53' REEFER

Hendrickson air ride suspension on 6' and 6' spreads, 
swing rear doors, heavy duty top and bottom rails, 

crossmembers on 8" C/L above sliding rails,  
good overall condition

(1) 2007 UTILITY 53' TRIDEM  
DRY FREIGHT VAN

Extra light pkg., stainless wing plates, Hendrickson 46K 
air ride suspension, aluminum wheels, Michelin XT1 tires, 

duct floor, 1 row of recessed “E” track, loaded.

(3) NEW FULL STAINLESS 53' REEFER BOXES (1) 2005 WABASH 53' REEFER

Thermo King SB300 unit, air ride suspension, aluminum 
wheels, front & rear vents, stainless radius corners and 
rear doors, 1 row of recessed "E" track, clean trailer.

Stainless  front panels, radius corners, wing plates, 
and rear doors, front and rear vents, Hendrickson air 
ride suspension, Durabright  aluminum wheels, 16" 

aluminum scuff liner, 1 row recessed "E" track, extra 
light pkg. heavy duty duct floor......loaded!!!

(6) “NEW” 53' UTILITY REEFER BOXES
PRE-PAINTED BLACK SIDE PANELS

Ancra Retract-A-Roll System, 6 tracks, Hendrickson air 
ride suspension, translucent roof, logistic posts, 11:22.5  

tires 80% original, good clean condition.

AIR FREIGHT HAULERS
(1) 2007 UTILITY 53' ROLLER BED VAN

Radius curb side doors, tri-fold rear doors,
“Would make great refrigerated storage trailers  

with electric units”

(2) 2001 GREAT DANE 31' B-TRAIN REEFERS

Carrier Stealth XTC unit, stainless radius corners, wing 
plates, rear doors, & rear door case, front and rear vents, 

heavy duty flat floor, 1 row recessed “E” track,  
Hendrickson air ride suspension, aluminum wheels.

 (1) 2004 GREAT DANE 53' REEFER

ALUMINUM  COMBO FLATSTANDEMS/TRIDEMS • AIR RIDE

SEVERAL 48' 
AND 53' REEFER 

TRAILERS
EQUIPPED WITH ALL ELECTRIC 

REFRIGERATION UNITS, BOTH 
OVERHEAD AND SWING REAR 

DOORS AVAILABLE.

“REFRIGERATED STORAGE VANS”
– SALE OR RENT

IN  STOCK  AND 
ARRIVING  DAILY

UTILITY 53' x 102" x 13'6" 
DRY FREIGHT VANS 

13,180 Lbs.
110" Door Opening

HENDRICKSON AIR RIDE 
SUSPENSION, LOGISTIC SIDE 

POSTS – ALUM. OR TRANSLUCENT 
ROOF AVAILABLE, STAINLESS REAR 

DOOR CASE, 12" CORRUGATED 
STEEL SCUFF LINER,  

24" STEEL THRESHOLD PLATE. 
PRIcED RIghT!

53' x 102" HIGH CUBE REEFERS, 
1071⁄2" I.H. FRONT, 1091⁄2" I.H. REAR, 

981⁄2" I.W. RECESSED 
“E” TRACK, H.D. DUCT FLOOR, 

STAINLESS FRONT & REAR, 
VENTS, LED LITES –  
WEIGHT 12.155 LBS.  
(STANDARD MODEL)  

H.D. INTRAAX AIR RIDE SUSP. 
ALUM. WHEELS.

UTILITY 3000R

Action Trailer Sales.indd   1 10/04/12   9:42 AM
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WASHINGTON, D.C. – In a plan 
that could cost Canadian cross-bor-
der trucking companies, the Ameri-
can Trucking Associations (ATA) is 
lobbying to swap a 12% federal excise 
tax on large trucks with a “modest” in-
crease in diesel fuel taxes.

The proposal was introduced by 
Reps. Jim Gerlach (R-Penn.) and 
Earl Blumenauer (D-Ore.) and en-
dorsed by the ATA. If adopted, new 
trucks will be more affordable in the 
US, however diesel fuel taxes would 
increase, a trade-off the US truck-
ing industry seems willing to make.

“The proposal by Congressmen 
Gerlach and Blumenauer would 
not only reinforce the ailing High-
way Trust Fund, but would provide a 
boost to US manufacturing and speed 
adoption of environmentally friend-
ly technologies,” ATA president Bill 
Graves said. “It is exactly the kind of 
pro-growth, deficit-trimming legisla-
tion that lawmakers should be looking 

at as they seek to address our nation’s 
economic woes.”

The bill would see the federal diesel 
tax go up 6.3 cents per gallon. 

“Revenues from the excise tax are 
only paid into the Highway Trust 
Fund when new trucks are purchased, 
but when truck sales slump, it puts 
even more pressure on the already 
overextended fund,” Graves said. “By 
collecting more in the diesel tax, the 
federal government could ensure a 
more stable and predictable source 
of funding for needed highway and 
bridge projects.

“Further, by cutting more than 
$15,000 from the cost of the average 
new truck, eliminating the excise tax 
will encourage purchases of trucks, 
providing a boost for manufacturing 
and accelerate the adoption of new 
technologies aimed at improving safe-
ty and fuel efficiency. Legislation like 
this is a win-win for the government 
and for the business community.” n

US bill would hike federal diesel taxes

WASHINGTON, D.C. – The Na-
tional Automobile Dealers Associa-
tion (NADA) and American Truck 
Dealers (ATD) have released a re-
port which questions the Environ-
mental Protection Agency’s (EPA) 
cost analysis of emissions control re-
quirements for model year 2004-2010 
commercial trucks. 

The mandates resulted in substan-
tially higher prices for commercial ve-
hicles, depressed sales, and delayed the 
environmental benefits that the EPA 
originally sought, according to a joint 
report from the NADA and the ATD, 
released last month.

The report, which looks back at the 
2004-2010 medium- and heavy-duty 
truck emissions mandates, says that 
the EPA underestimated actual com-
pliance costs on average by a factor of 
two to five. 

“It shows what can happen when 

a regulatory proposal – based on far 
in-advance predictions – seeks to set 
mandates far in the future. Important-
ly, the study documents the real-world 
market disruptions that can occur as a 
result,” the NADA and ATD said in 
a joint statement. 

The groups say the lessons learned 
from the report should be consider-
ing when reviewing the proposed fuel 
economy regulations for model year 
2017-2025 light-duty vehicles. 

“Combined with previous Obama 
administration fuel economy man-
dates, (the proposed rules) will raise 
the average price of a vehicle by $3,000, 
according to EPA and National High-
way Traffic Safety Administration es-
timates. When faced with unreason-
able federal regulatory mandates that 
increase motor vehicle costs, buyers of 
light-duty vehicles – similar to what 
commercial truck buyers experienced 
– will seek out less expensive alterna-
tives in the marketplace,” said NADA 
and ATD officials in a release. n

US groups say EPA underestimated 
costs of complying with emissions regs

CSA finds truckers at 
fault for every crash 
they’re involved in
WASHINGTON, D.C. – The 
American Trucking Associations 
(ATA) has taken issue with a Fed-
eral Motor Carrier Safety Adminis-
tration (FMCSA) policy that, under 
CSA, will “hold the trucking indus-
try responsible” for every truck-in-
volved crash.

According to the association, 
FMCSA’s current position even 
blames the trucker for accidents 
that could not be prevented.

“With FMCSA moving ahead 
with its CSA carrier oversight 
system, it is more important 
than ever that the agency uses 
not only the best data, but 
also common sense to ensure 
it is targeting the right carri-
ers and drivers for oversight,” 
ATA president and CEO Bill 
Graves said. “By backtracking 
on their commitment to im-
plement a crash accountabil-
ity determination process in 
early 2012 to hold carriers ac-
countable for crashes clearly 
caused by the actions or inac-
tions of a truck driver, FMC-
SA has bowed to anti-industry 
interest groups and unfairly 
called into question the integ-
rity of police accident reports 
prepared by America’s law en-
forcement community.”

ATA would like to see po-
lice accident reports used to as-
sign blame in the event of an 
accident and non-preventable 
crashes removed from a carri-
er’s CSA score. Special inter-
est groups, on the other hand, 
have argued police reports are 
unreliable and have seemingly 
convinced FMCSA to abandon 
those plans.

ATA has highlighted several 
crashes that were of no fault of the 
truck driver, yet under the agency’s 
“blame truck drivers first” policy, 
would have penalized the profes-
sional driver. n 
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See more smart money stories at 
www.doublecoin-us.com

Discover why more carriers are choosing 
Double Coin tires over other brands
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— Mark Cooper, Cooper Freight
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Co-founding sponsors  
of this award...

We know Owner/Operators are at the heart  

of the trucking industry, investing both personally 

and financially in their businesses. We’re proud  

to take this opportunity to recognize the best 

among them. 

If you know an Owner/Operator who exemplifies 

professionalism while also demonstrating a clean 

driving record, a commitment to safety and a 

track record of community involvement, nominate 

them for this prestigious award by completing the 

application form below.
 

In addition to a ring fit for a champion, 
2012’s honouree will also receive $3,000 CASH

and a VACATION FOR TWO up to $2,500! 

Name:

Address:

Town/City:

Home phone:

Email:

Number of years in trucking/commodity hauled:

Primary truck and engine:

Number of vehicles:

Contracted to (if applicable):

How do you maximize fuel efficiency?:

My choice is based on:

Prov:

Bus. phone:

Postal code:

Safe driving record � Industry/community involvement � Heroism � Going "Green" Initiatives �

Explain:

Nominated by: Phone:

Mail completed forms to “AWARD” Truck News/Truck West, Attn: Kathy Penner
12 Concorde Place, Suite 800, Toronto, Ontario M3C 4J2

Nominations must be received by June 13, 2012

(Include additional information on separate paper if insufficient space)

The Owner/Operator of the Year should be…

FORM MUST BE FILLED IN COMPLETELY AND NOMINEE MUST HAVE CLEAN DRIVER'S ABSTRACT

80 Valleybook Drive, Toronto, Ontario M3B 2S9

19th AnnuAl  

Owner/OperaTOr 
awarD

In addition to a ring fit for a champion, 
2012’s honouree will also receive

$6,000 cash!

 My choice is based on:

 n  Safe driving record   n  Industry/community involvement   n Heroism n Going “Green” Initiatives
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Safest Nova Scotia fleets recognized
DARTMOUTH, N.S. – The Nova Scotia Trucking Safety Association 
(NSTSA) recently handed out its annual Safety Excellence Awards.

The awards were presented during a special luncheon held March 22. 
This year’s winners include: SLH Transport, Halifax, N.S., Large Com-
pany Safety Excellence Award; TRH Transport, Dartmouth, N.S., Me-
dium Company Safety Excellence Award; Weir & Son Trucking, Kent-
ville, N.S., Small Company Safety Excellence Award; S&M Trucking, 
Edwardsville, N.S., Joint Occupational Health and Safety Committee 
Safety Excellence Award; Warren Transport, Mill Village, N.S., Safety 
Excellence Progress Achievement Award; and Sperry Design, Dartmouth, 
N.S., Safety Excellence Partner Recognition Award. n

MONCTON, N.B. – The Atlantic 
Provinces Trucking Association 
will be hosting its 2012 Transport 
Technology and Maintenance 
Conference April 29-May 1.

The event, to be held at Monc-
ton’s Casino New Brunswick, will 
feature a variety of seminars fo-
cusing on technology and mainte-
nance-related topics for the truck-
ing industry.

Seminar topics include techni-
cian hands safety, virtual diagnos-

APTA to host technology and 
maintenance conference

tics, apprenticeship and recruit-
ment, natural gas technology, 
roadside compliance, and auxil-
iary axles and brake timing.

The event will also feature net-
working opportunities such as a 
meet and greet on day one, meals 
throughout, and entertainment 
care of stand-up comedian Fran-
cois Weber.

For more information or to reg-
ister, visit the association’s Web 
site at www.apta.ca. n

BANGOR, Me. – A local news 
report indicates a toll highway 
from Calais, Me. to Quebec could 
become a reality as early as 2015.

The Bangor Daily News report-
ed Peter Vigue, a proponent of the 
toll road, said construction could 
begin in 2015. He said the state is 
considering whether to proceed 
with a $300,000 feasibility study.

Vigue is CEO of construction 
company Cianbro. He told the pa-
per he is eager to get the approv-
als in order so work on the proj-
ect can begin.

“Once we get a green light, we 
can move ahead with the design 
and getting all of our permits, 

which we believe is going to take 
about two years,” Vigue told the 
Daily News. “Then we can start 
working.”

The highway could provide a 
shortcut for Canadian truckers, 
linking St. Stephen in New Bruns-
wick to the Quebec border. The 
highway, Vigue said, would pro-
vide easier access from the Mari-
times to markets in Ontario and 
Quebec.

“It’s very important that the 
state of Maine work in a collab-
orative manner with our Cana-
dian neighbours,” he said. “We 
have the same economic challeng-
es and issues to deal with.” n

Shortcut through Maine could get 
underway by 2015, report claims

      THIS MONTH’S CROSSWORD PUZZLE
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Across
  1. Protective barrier behind cab (8,4)
  8. Cargo-restraint type
  9. Battery specification, ____ capacity
10. Accelerators, slangily
11. Word on NS plates
12. Canada Revenue Agency agent (3,3)
14. Petro-products brand with star emblem
17. “Put the ____ to the metal”
19. Farmer’s truck, perhaps (4,3)
21. City with 407 toll road
22. Roadside “EATS” edifice
24. Rural routes, sometimes (7,5)

Try it online at www.trucknews.com

Down
  1. ATime on the road, briefly (1,1,1)
  2. ’90s Ford heavy-duty model
  3. Doctor-deterring snack
  4. International sleeper type (2,4)
  5. Rejuvenate a classic truck
  6. Road bend
  7. Boston, slangily (4,4)
10. WiFi-equipped truck stops (3,5)
13. I-20, I-75 and I-85 junction city
15. CB-radio adjunct
16. Air horns flashy finish
18. Petro-Can diesel-engine oil
20. Radar’s laser-based cousin
23. Certain thoroughfares, briefly
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quebec

By Carroll McCormick
MONTREAL, Que. – Since May 
2011, CN has been getting results 
from some common sense techniques 
for processing trucks more quickly 

through its Montreal intermodal ter-
minal (MIT) at Taschereau Yard. 

“What we are doing is not all that 
sexy. It is purely focus,” says Clarke 
Trolley, assistant general manager, in-

termodal operations.
There are several ways to measure 

how quickly CN is moving truckers in 
and out of its intermodal terminals. 
The simplest is called “carter turn 

time,” which is the amount of time a 
trucker, or carter, spends inside the ter-
minal. In 2010, for example, the aver-
age carter turn time was 50.6 minutes, 
with an average of 889 trucks per day 

Truckers benefiting from improvements at CN’s Montreal intermodal terminal

2011 WESTERN STAR, 20,000 litre four compartment aluminum 
tank, dual pumping, bottom load, finish to your specs.

2000 STERLING LTS8000, c/w 19,000 litre four compartment alumi-
num tank, dual pumping and metering, Midcom, DOT Certified and  
Safetied, CSA-B620 Certified. Stock #592

NEW 2012 FREIGHTLINER M2, AUTOMATIC c/w 3499 USWG 
Propane complete.

2002 STERLING c/w 20,000 litre four compartment aluminum 
tank, dual pumping, DOT, CSA-B620, B/L rough in. Stock #593

2002 STERLING, c/w gallon aluminum tank, pump hydrant fill, 
gravity bar, flusher, DOT Certified. Stock #T650

2002 INTERNATIONAL, c/w 20,000 litre five compartment alumi-
num tank, dual pumping and metering equipment, Midcom, DOT 
Certified and Safetied, CSA-B620, Inspected.   Stock #T623

2002 STERLING c/w 13,000 litre, four compartment aluminum 
tank, c/w two sets of pumping and metering equipment, Midcom, 
DOT certified. Stock #S646

2000 STERLING L8000, c/w 13,000 litre four compartment aluminum 
tank, dual pumping and metering, Midcom, DOT Certified and Safe-
tied, CSA-B620 Certified. Stock #633

NEW 2011 WESTERN STAR c/w 5500 USWG propane complete.

4200 GALLON ALUMINUM TANK, for water.    Stock #T672
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www.dependable.ca

Call our Watts Line from 
anywhere in Canada

1-800-268-0871

MANUFACTURERS OF ALUMINUM AND STEEL TANKS
WE RENT TANKERS!

905-453-6724
Ask for Mike Trotter

NEWNEW

2000 FREIGHTLINER, c/w 13,000 litre four compartment alumi-
num tank, dual pumping and metering., Midcom, DOT Certified, 
Tank fully tested and certified. Stock #S665

2000 INTERNATIONAL c/w aluminum four compartment tank, dual 
pumping, Midcom, DOT Certified, Tank fully inspected and certified.
 Stock #S502

2006 STERLING c/w 13,000 aluminum four compartment tank, 
dual pumping and metering equipment, Midcom, DOT certified, 
CSA-B620. Stock #S645

We are looking 
for trade ins on 

propane delivery 
trucks!

1999 INTERNATIONAL c/w 13,000 litre four compartment alumi-
num tank, dual pumping and metering equipment, bottom loading,  
Midcom, DOT certified, CSA-B620.  Stock #T655

1996 FORD c/w 11,500 litre four compartment aluminum tank, dual 
pumping and metering equipment, DOT Safetied and Certified, Tank 
CSA-B620. Stock #S656

GREAT CONSTRUCTION REFUELLER
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visiting MIT. That sounds fairly rea-
sonable, but what had some truckers 
upset was the percentage of trucks 
in 2010 that took more than 60 min-
utes (21.6%) or more than 90 minutes 
(8.3%) to get through the yard. 

Trolley explains what was going on: 
“CN was only focusing on carter turn 
times. In 2011 CN started taking steps 
to deal with the exceptions: carter turn 
times of 60 to 90 minutes. Customers 
say that they don’t want exceptions. 
They want consistency.”

The new focus resulted from CN 
deciding to examine how it could im-
prove service to its customers across its 
business. As Jean-Jacques Ruest, ex-
ecutive vice-president and chief mar-
keting officer of CN put it: “We believe 
that the issue is ‘What is the problem?’ 
‘What is the pain?’”

One pain point was service in CN’s 
intermodal terminals. In April 2011 
Trolley, a second-generation railroad-
er and lifer with the company, set to 
work. 

“The key is to create focus on ser-
vice in the terminals and capitalize on 
synergies and best practices across all 
terminals,” he says. “It is a change in 
direction from a focus on operational 
cost control to the upside potential of 
service that enables growth.”

The improvement in service is no-
ticeable, says Ferris Abraham, execu-
tive vice-president of Simard Trans-
port in Lachine. “It is better, there’s 
no doubt.”

The truck throughput data CN col-
lects show that the new measures are 
working. In the last half of 2011, only 
2.9% of trucks stayed in the yard for 
over 90 minutes, 11.7% stayed over 60 
minutes and the average carter turn 
time was 41.4 minutes – healthy drops 
over previous years. In 2012 to date, an 
average of just 3% of truckers waited 
more than 90 minutes and in February 
it dropped to 2% – for an average of 
just under 3% for 2012 to date – right 
on target for Trolley’s team. 

This is what CN did: When trucks 
come into the terminal they roll onto a 
10,000-ft. long pad adjacent to a track 
where intermodal containers are load-
ed and unloaded on or off chassis or 
rail cars. The pad is divided into quad-
rants, to which crane operators are as-
signed. 

Each crane operator can see on his 
computer screen all the trucks and 
how long they have been there. So, 
Trolley explains, “Crane operators 
have been asked to place additional 
focus on trucks that are there too long. 
If they are, we send out additional re-
sources to help. We strategically focus 
on truckers approaching 60 minutes 

wait to ensure they are served before 
they reach 90 minutes.”

CN also increased the number of 
cranes available to operate on the 
pads. Nominally, seven cranes oper-
ate on the pads, but one is usually out 
for repairs. When CN replaced some 
of its cranes in 2011, it decided not to 
pack the old machines off to auction.  

“Last year, knowing that we have 
peaks and lulls in volume, we decided 
to start strategically keeping the old 
cranes to help us in the peak season, 
when there is too much work for the 
base number of cranes,” Trolley says. 
Peak season is from fall to spring. An 
old crane on standby can be put into 
service for the hours or days when 
there is heavy action, then put back 
into storage until the next peak. 

CN also started doing more mainte-
nance and repair work on the cranes 
during the midday and nighttime off-
peak hours, which keeps cranes in ser-
vice when they are needed. CN also 
added eight more full-time employees 
at the yard.

On the recordkeeping side, CN 
started keeping a sharper eye out for 
truckers who were taking their lunch 
breaks or catching some zees in the 
yard. This ensured that the through-
put times were telling CN the correct 
story about its performance.

“We are listening,” Trolley says. “I 
really have to emphasize that what is 
driving this continued improvement 
is listening to our customers and then 
tactically solving these issues.” n

much improved: Maintenance during off-peak hours keeps stackers on the move when trucks in Montreal’s CN inter-
modal terminal need them most.  

ON-SITE KINGPIN REMANUFACTURING

Quebec and the Maritimes 1-888-939-1011
Ontario 1-888-221-7774
Western (Alberta & Saskatchewan) 1-877-912-1209
British Columbia 1-800-427-5865
In the U.S. 1-888-221-7774

MOBILE SERVICE
Visit our Website at: www.kingpinspecialists.com

E-mail: rkingpin69@aol.com
Call us Toll Free @

1-888-221-7774
For the Dealer Nearest You

Re-manufacturing a kingpin gives the fifth wheel the proper
bearing surface, extending the life of the fifth wheel and

decreasing the abuse to the bolster plate and kingpin.

KINGPIN GAUGES
Top Quality aluminum Kingpin gauges. Won’t stretch.

www.kingpinspecialists.com  •  rkingpin69@aol.com

Toll Free Numbers For Your NearesT Dealer

CWB CERTIFIED COMPANY • CWB CERTIFIED WELDERS

• Superior Equipment
• Exceeds SAE and DOT specifications/regulations
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• Guaranteed Workmanship
• Fully Insured

ATTENTION CAR BUFFS 

Lee Weldon BROKER

leeweldon@sympatico.ca
www.LeeWeldon.com

905-640-3131

Turn key property! IMMACULATE HOME, SHOP and GROUNDS! Solidly built, 
beautifully updated custom brick bungalow in private park-like setting. Absolutely 
AMAZING 40 ft x 60 ft shop with 14 ft x 14 ft doors and separate driveway. All  
hidden away on a lovely 10 acre parcel, minutes from Uxbridge! MLS #N2304668
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ontario

side of his windshield completely 
destroyed.

Hutcheson pulled the Kenworth 
T800 to the side of the road and 
“bailed out of the truck,” to take 
stock of the situation. Realizing 
his phone was still in the cab, he 
climbed back in to retrieve it and 
saw the turkey was still badly in-
jured on the floor of the cab.

Having never encountered such a 
situation, Hutcheson called his boss 
at Gunter Transportation, a flatdeck 
trucking company out of Princeton, 

Ont. Did they believe the predica-
ment he was in?

“Not really, at first,” Hutcheson 
admitted. “They thought I was jok-
ing, but they believed me after a 
bit.”

It took about half an hour for 
the turkey to expire from its inju-
ries and then Hutcheson was able 
to reclaim his truck and drive slowly 
up the road where he came across 
a police officer. The cop took a few 
pictures and said there wasn’t much 
else he could do.

“He took a couple pictures him-

The Class A driver’s knowledge 
test will go from $10 today to $15 
in 2013. 

Permits for oversize and over-
weight vehicles will also be going 
up. A single trip (dimension only) 
permit will go from $50 today to 
$65 in 2013 and a super load per-
mit (GVW over 120,000 kgs) will 
go from $500 today to $700, a 40% 
increase.

“While it may have been inevita-
ble that we would see higher com-
mercial licence fees given the pro-
vincial government’s current fiscal 
challenges, it’s still a bitter pill to 
swallow; no one likes tax/fee in-
creases,” said OTA chief David 
Bradley in response. He said the in-
dustry would have preferred to see 
the increases phased in over a lon-
ger period of time, so carriers could 
adjust their rates accordingly.

If it’s any consolation, the prov-
ince says it may use the money gen-
erated through the fee increases to 
improve roads and bridges. 

“Our government is making 
thoughtful choices to eliminate the 
deficit and keep Ontario’s econo-
my on track, while making sure our 
roads and bridges remain in good 
repair,” said Transport Minister 
Bob Chiarelli. “We hope the ex-
tra money raised actually goes into 
the road/highway network and the 
bridges since revenues received by 
governments are not dedicated to 
any specific person and instead are 
deposited in general reserves.” n  

OTA concerned 
about spending cuts
TORONTO, Ont. – The Ontario 
Trucking Association says announced 
spending cuts to the province’s trans-
portation infrastructure have come as 
no surprise to the organization, which 
has been warning motor carriers for 
months to expect certain budget con-
straints to highway spending.

In fact, despite reports Premier 
Dalton McGuinty would take an 
axe to the budget, total spending 
will continue to rise 1.4% in the 
next two years, according to last 
month’s budget announcement.

However, although the province 
announced it would increase its total 
transportation budget from $2.3 bil-
lion this year to $2.6 billion in 2012-
2013, infrastructure spending will fall 
from $308 million to $278 million next 
year.

The cuts to highway spending ap-
pear to affect construction projects 
that have not yet begun, such as de-
laying some highway expansion and 
HOV projects. Projects already in 
the works, such as the Windsor Es-
sex Parkway leading to the Windsor, 
Ont.-Detroit border and a Hwy. 407 
eastbound extension, will continue 
as planned, according to the report.

The OTA says it remains con-
cerned, however, that the previous-
ly announced schedule to increase 
commercial vehicle licence fees by 
70% in one year was maintained in 
the budget. n

self, because he said he’d never 
seen such a thing,” Hutcheson 
recalled. Finally, Hutcheson had 
his windshield and wiper blades 
replaced before making his de-
livery and returning home with 
the turkey. He’s going to have the 
tail made into a fan as a reminder 
of the experience. Of course, he 
doesn’t need a keepsake to remind 
him of what happened.

“I’ll never forget it,” he said. “I 
know that it would’ve killed me if it 
hit me. Glass and feathers were ev-
erywhere. It weighed about 25 lbs.”

It took some good driving on 
Hutcheson’s part to maintain con-
trol of the vehicle when the over-
sized bird intruded upon his driv-
ing space. 

“My moose bumper didn’t do me 
much good,” he quipped. n

angry birds?: Driver Andy Hutcheson escaped unscathed after a wild turkey 
flew into his windshield. Thankfully, he didn’t have a passenger.

Ontario trucking 
fees about to go 
up. Way up.
Continued from page 1

souvenir: They turkey was not so 
fortunate. Hutcheson plans to keep 
the tail as a reminder of the event.

Is a bird in the cab worth two in the bush? 
Driver Andy Hutcheson doesn’t think so
Continued from page 1
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west

By Jim Bray
REGINA, Sask. – A pilot project in 
Saskatchewan could redefine the term 
“long haul” as it applies in the prov-
ince.  The experiment, currently under 
way on a single run between Regina 
and Saskatoon, allows for a third 53-
ft. trailer to be added to an LCV, cre-
ating a kind of “turnpike triple” that’s 
hoped to help up the efficiency ante 
when it comes to moving goods in Sas-
katchewan.

It’s a part of what’s referred to as a 
Transportation Partnership between 
government and industry, an arrange-
ment the province says is designed to 
enhance truck safety, support econom-
ic development through the use of larg-
er, more efficient vehicles with higher 
payloads, as well as to promote the use 
of efficient, “road friendly” vehicles 
while minimizing the impact on the 
road infrastructure. 

“We’ve always been looking to get 
longer and heavier,” says Mike Bur-
nett, director of logistics, central re-
gion, Saskatchewan Department of 
Highways and Infrastructure. “That’s 
just the nature of what the program is 
about.” The LCV program has been 
in operation in Saskatchewan for many 
years now, Burnett notes, so “this was 
next up, to look at something longer 
– as long as we could accomplish it 
safely.”

This particular pilot project had 
been in the works for a couple of 
years before things actually got mov-
ing along the highways, and relates di-
rectly to the province’s attempts to be-
come more competitive in the global 
marketplace. 

“Saskatchewan’s a landlocked prov-
ince,” Burnett says, “and our problem 
is that we’ve always got a lot of bulk 
commodities but we’re a long way 
away from port. This puts us at a com-
petitive disadvantage.”  

The project dovetails nicely with the 
province’s 2,000-acre Global Trans-
portation Hub (GTH), located at the 
west end of Regina on the Canadian 
Pacific main line between Highways 
1 and 11. 

“As the Global Transportation Hub 
was starting to be developed,” Bur-
nett says, “the (triple trailer) idea was 
being thrown around and since there 
was interest from occupants there, we 
thought this would be a good oppor-
tunity to try it out.”

Currently, the project sees a single 
company – Loblaws – running a tri-
ple “Road Train” (as its driver calls 
it) from the Hub to the outskirts of 
Saskatoon, where the third trailer is 
uncoupled and taken into the city by 
itself – undoubtedly saving some in-
teresting urban turns in the process. 
Burnett says Loblaws was chosen be-
cause it “expressed an interest in pur-
suing it. They’re the anchor company 
in the GTH, so it made sense for them 
to take the lead.” 

Andrew Cipywnyk, director, truck-
ing policy and regulation, says that as 
part of the pilot project, “We’re look-
ing at things like the operation of the 
vehicle and the whole issue of whether 
it fits in Saskatchewan.” Cipywnyk says 
the project is designed as a one-year 
test, after which “it will be evaluated 
to determine whether it’s a viable alter-
native for Loblaws operationally, but 
also to see whether there are any op-
erational issues for the vehicle itself.”

Before the inaugural runs were 
completed, Cipywnyk says there was 
a lot of planning done. 

“Anytime we enter into something 
like this there’s a lot of work done,” he 
says. “You have to look at the safety of 
the vehicle and the Ministry wouldn’t 
have even entered into the pilot if there 
wasn’t some level of comfort with the 
vehicle being safe for the road. But be-
cause it’s such a new configuration, we 
wanted to make sure there’s nothing 
that was missed in the analysis.”

Burnett says the project consists of a 
maximum of one trip a night, the triple 
heading to Saskatoon loaded but re-
turning to Regina empty. “They have 
two sets of triples,” he says. “They drop 
off the loaded ones and pick up the 
empty ones for the return trip.”

Or perhaps not quite empty. The 
driver tasked with taking the triple to 

the ’Toon, Larry Boyle, says he hauls 
empty pallets or milk trays back to the 
Hub after dropping off his load. Still, 
compared with the 177-ft. long triple’s 
gross weight of 90,000 kgs, it probably 
feels empty.

Boyle, a 36-year veteran of the 
trucking business, may have been the 
perfect choice as a guinea pig for the 
road trains. He’s been involved with 
Saskatchewan’s LCV program for 
many years and his experience in-
cludes time as an owner/operator with 
various companies; he also drove for 
Bison before moving to Loblaws in 
January of 2011. Boyle says he’s tick-
led pink to have been chosen for the 
pilot project and really enjoys the chal-
lenge – as well as the triple train expe-
rience itself. 

“I actually prefer to drive them rath-
er than the turnpikes,” he says, “be-
cause they’re on a slide-out system, 
like a fifth wheel – kind of like a long 
B-train – so it’s more stable because 
there’s no swing to it like with a con-
verter (dolly).”

This leads to the road train being 
more “wind-friendly” than one might 
think, though Boyle admits that if the 
winds get really strong they uncouple 
the third trailer anyway. 

“The winds were 90 km/h the other 
night,” he says, “and we didn’t run be-
cause of that. There are a lot of safe-
ty considerations in terms of being on 
the highway.” 

The run is made five days a week, 
weather permitting, with the train al-
lowed to operate only between 9 p.m. 
and 6 a.m. and at a maximum speed of 
90 km/h.  It appears that so far, things 
have been going well. 

“We haven’t really had any nega-
tive feedback,” Burnett says. “Lo-
blaws has certainly been very consci-
entious making sure they err on the 
side of caution, and they’ve been a very 
good partner through this.”

Weather worries go beyond wind, 
of course. Boyle says snow and ice are 
other considerations, though he also 
notes that the system is set up to en-
sure they don’t run into problems in 

the first place. “I get a weather report 
issued to me saying whether it’s good 
to go or what the chances are of rain 
or snow or whatever – and if there’s 
any snow flurries at all they don’t let 
me go.” 

It doesn’t even have to be actual 
snow, either. Boyle says if the weather 
report says there’s even a 60% chance 
of flurries they won’t let him go that 
night. “They don’t want anything to 
happen, so they’re being extra care-
ful,” he says.

That matches the government’s po-
sition. “We’ve been very conscientious 
of the weather,” Burnett says. “Obvi-
ously, starting in the middle of winter 
as we did, we had some concerns in re-
gards to road conditions but safety is 
paramount to both sides (government 
and Loblaws) so if there’s any concerns 
with the weather, then they’ll call off 
the triple run and just take it up as a 
turnpike and a single.”

The route along the four-lane high-
way minimizes turns, obviously, but 
the road infrastructure is so far incapa-
ble of allowing the triple unit to make 
it right to the destination terminal. 

“We can leave the transportation 
hub,” Boyle says, “because the road-
ways are wide enough and you can 
make the turns there. But we have to 
split them up at an Esso just outside 
of Saskatoon and then another driver 
comes out to meet me and he takes the 
one trailer in and I take the two into 
the Great West yard in Saskatoon.” 

Boyle says the additional weight 
doesn’t put much extra strain on the 
truck, at least on the flats. He ad-
mits, however, that when going up the 
Lumsden Hill, about 30 kms north of 
Regina, his speed is down to about 20 
km/h.  Boyle thinks the project will be 
successful and will lead to a perma-
nent presence of the “really long com-
bination vehicles” on the province’s 
multi-lane roads. “It’s the way of the 
future, I think,” he says, noting that 
there’s already talk of “breaking off to 
go to Calgary and Winnipeg directly, 
along the Trans-Canada on the four-
lane highways.”

The Ministry isn’t speaking as confi-
dently, and notes that any plans to ex-
pand the program to companies other 
than Loblaws will have to be looked at 
on an individual basis. Concerns go be-
yond the fact that cities aren’t built to 
handle the longer configuration; Bur-
nett also notes the individual compa-
nies and their drivers are also potential 
issues of concern. 

“On one side we’re looking for dif-
ferent combination vehicles to get 
greater efficiencies,” Burnett says, “but 
the other side is safety. We look at the 
driver’s history and the company’s his-
tory, we look at the vehicle itself, the 
configuration, to ensure that they meet 
stability requirements.”

As for the skill of the truckers, Bur-
nett says a driver needs to display a 
certain level of experience driving 
LCV combinations, but “Currently 
we haven’t looked at any additional 
training requirements beyond a long 
combination vehicle training course, 
the same thing they need for running 
turnpikes.”

Meanwhile, the driver is thrilled at 
the feather in his cap that being the 
first to drive the self-described “Road 
Trains” gives him.  “I’m honoured that 
my manager picked me,” Boyle says, 
“and I’m really enjoying it.” He claims 
his triple is the longest train in North 
America on record right now, so “it’s 
kind of exciting to be in something like 
that. It’s awesome.” n

Loblaws testing extra long combination vehicle
Triple-53 runs between Regina, Saskatoon only at night
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OTTAWA, Ont. – The Canadi-
an Trucking Human Resources 
Council (CTHRC) announced it 
has received funding for a new 
project that will define skills 
needed for non-driving occupa-
tions in the trucking industry. 

The funding comes from Human 
Resources and Skills Development 
Canada. 

The initiative will update existing 
National Occupational Standards 
already developed by the CTHRC 
for several trucking industry occu-
pations. 

The new standards will cover: 
shunt drivers; cargo workers; dis-
patchers; freight claims, safety and 
loss prevention specialists; and fore-
men, supervisors and managers.

A related research program 
will also explore young peoples’ 
attitudes towards careers in the 
trucking industry and determine 
whether any existing high school-
to-work programs can be used to 
guide more students into truck-
ing-related career paths.

“Clearly defined National Oc-
cupational Standards are the 
foundation of every effective 
training initiative that we devel-
op,” said Gord Peddle, chairman 
of the CTHRC. 

“The focus on related skills also 
helps to increase the level of pro-
fessionalism of the job, strengthen 
the trucking industry’s image, and 
defines the capabilities required 
to progress in a number of career 
paths.”

The standards, CTHRC says, 
will help educators map career 
paths for their students, inform 
candidates about the skills need-
ed in trucking-related careers 
and provide employers with a 
tool that can be used to evalu-
ate employee performance and 
training needs.

“Many of CTHRC’s initia-
tives have focused on the truck-
ing industry’s demand for skilled, 
professional drivers. You can 
see that reflected in our train-
ing programs, career awareness 
tools, HR management tools, and 
existing National Occupational 
Standards,” said Angela Splinter, 
CTHRC’s executive director. 

“Our most current research 
indicated a growing need for 
skilled workers in non-driving 
occupations. These new Nation-
al Occupational Standards will 
help the trucking industry to se-
cure workers with the required 
skills.” n

CTHRC secures funding to develop 
occupational job standards

CTA approves of federal budget
OTTAWA, Ont. – With initial fears that the recently announced federal 
budget might feature slashed government spending, the Canadian Truck-
ing Alliance has expressed satisfaction with the budget’s plans for new 
spending and a focus “on an agenda that will deliver high-quality jobs, 
economic growth and sound public finances.” 

The government did propose modest spending cuts including civil ser-
vice staff cuts and expects to achieve a balanced budget in three years, 
the CTA noted.

The CTA also noted that while the budget, announced by Canada’s 
finance minster, Jim Flaherty, included few specifics for the transporta-
tion or trucking industry beyond a rehash of the initiatives already under-
way through the perimeter security agreement, there are some measures 
which will be of interest to business owners.

These items include a focus on new trade agreements with emerging 
economies, resources development and changes to the Employment In-
surance (E.I.) system, such as limiting E.I. premium rate increases to five 
cents each year until the E.I. Operating Account is balanced and extend-
ing the Hiring Credit for Small Business for one year to help small busi-
nesses to defray the costs of hiring new workers. 

The budget also proposes to realign the Temporary Foreign Worker 
Program (TFWP) to better meet labour market demands. However, as 
it relates to the TFWP, businesses will still have to first look to the do-
mestic labour force before accessing the TFWP, CTA officials noted. n

CALGARY, Alta. – The makers 
of the Wowtrucks calendar, which 
has been showcasing a group of 13 
Canadian trucks and their drivers 
each year since 2008, is adding a 
twist to the usual selection of win-
ning trucks.

Winning trucks featured in the 
calendar are typically chosen at 
the four major show’n’shine com-
petitions across Canada (Fergus 
Truck Show, Rodeo du Camion 
and the Alberta and British Co-
lumbia Big Rig Weekends), but 
this year, organizers will be se-
lecting four trucks via Wowtrucks’ 

Facebook page. (To find the page, 
go to Facebook and search for 
Wowtrucks).

Interested drivers can submit pho-
tos of their truck until May 30. The 
four winners will be chosen based 
on the highest number of “likes” re-
ceived by June 30.

The Facebook photo contest was 
conceived “to make the calendar 
more accessible to those that can’t 
make the shows,” organizers said.

To submit your own photo, vis-
it Wowtrucks’ Facebook page. 
For more information, contact  
david@wowtrucks.com. n

Wowtrucks brings calendar 
contest to Facebook

 

NEW TRUCKS: Kevin Sheehan • Murray evanS • Dave FraSSOn • euGene PeTrenKO 
SerGei STevenS • vOyTeK POliTaKiewicz • JOhn MurPhy (Sales Mgr.)

USEd TRUCKS: DenniS Sheehan (uSeD TrucK MGr.)
aDaM cziraKi • MiKe MurPhy We Buy Trucks!

1-800-254-2859
905-632-0300

Fax: 905-632-4557

GREAT SELECTION OF 
2013 MOdEL YEAR TRACTORS!

LARGE INvENTORY
OF vN TRACTORS

SHEEHAN’S 
LEASING LTd.

SHORT TERM & LONG TERM LEASES ON 
VOLVO DAYCABS AND SLEEPER CABS

vOLvO vHd TRIAXLES  
WITH dUMP BOdIES

•  465 h.P.  18 Speed
•  20 & 46 axles
•  hn suspension
•  heavy double frame

•  all aluminum wheels
•  loaded with options
•  201⁄2' high tensile Bibeau box, 

heated air tarp, air gate

THE EvOLUTION OF 
EXCELLENCE IN 

MEdIUM dUTY TRUCKS 

accredited Test Facility
*  An official mark of the Province

of Ontario used under licence

SHEEHAN’S 
TRUCK CENTRE INC.

18-26' flat decks and Van bodies, reefers, Auto and STD, air or  
Hydraulic brakes.  Call For Details.

OVER 50 1998-2007 DAYCABS, VOLVO, FREIGHTLINER, 
INTL, STERLING, CAT, CUMMINS, DETROIT and VOLVO POWER

w/61" hirise condo, 465 hp Volvo VED12 (non DPF/pre-emission engine) 
engine brake, 13 spd., 40 rears, air ride, alum. wheels, full fairings, bunk 

beds, fridge, warranty, 627,000-861,000 km’s.

Cummins, Detroit & Volvo Power, O/O & Fleet Specs. 
From $8,500.

eugene Petrenko speaks russian & ukrainian
voytek Spolitakiewicz speaks Polish

 

NEW & USEd TRUCKS

Mon.–Thurs.	 8:30 AM to 7 PM
Friday	 8:30 AM to 6 PM
Saturday	 9:00 AM to 2 PM

Sales3
Mon.	–	Fri.	 7:00 AM to Midnight
Saturday	 8:00 AM to 3:00 PM

Parts3
24 HOUR EMERGENCY

Mon.	–	Fri.	 7:00 AM to Midnight
Saturday	 8:00 AM to 3:00 PM

Service3

Factory Licensed technicians • 26 Bays • Fast LuBe Pit 
aLignment rack • emission testing

www.heavytrux.com

4320 HARvESTER Rd., 
BURLINGTON, ONTARIO

cummins and volvo Power
Many colours To choose From

OvER 140 CLEAN USEd TRUCKS IN INvENTORY!

370-550 HP, 10-18 spd and auto’s, 12-20,000 lb fronts and 40-46,000 lb 
rears, air ride and spring, low miles. call For Details.

w/61" Hirise Condo’s, 500 hp Cummins and 500 hp Volvo’s, engine brakes, 
40 rears, air ride, alum. wheels, full fairings, bunk beds, fridge,  

663,000 to 718,000 km’s, warranty. From $56,950 to $58,950. ea.

w/465 hp Volvo VED12, Engine brakes, 18 spd., 14,600 lb front, 40 rears 
and super 40 rears, air ride, alum. wheels, full lockers, 600,000-1.m km’s.

call for details. also same spec available in 430’s..

34 2007 VOLVO VNL64T DAY CABS6 2008 VOLVO VNL64T-670

Up to 
5% better fuel 
economy with 

Volvo SCR engine

SEVERAL 2000-2009 STRAIGHT TRUCKS, GMC, HINO, 
INTERNATIONAL and FREIGHTLINER

SEVERAL 2000-2010 VOLVO FLAT TOPS, MID ROOFS & CONDOS 7 2008 VOLVO VNL64T-670’S

CUMMINS POWER

PRE EMISSION
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By James Menzies
MARKHAM, Ont. – Having 
completed its fourth year, the Best 
Fleets to Drive For competition has 
already become one of the most 
sought after awards a North Ameri-
can trucking company can win.

Visit a trade show, peruse the re-
cruitment ads in a trucking maga-
zine or listen to satellite radio pro-
gramming and you’ll find many 
instances of the winners of this pres-
tigious award proudly proclaiming 
their status as a “Best Fleet.”

The program itself has grown 
from a concept that some in the in-

dustry initially discouraged, to a 
contest companies are now active-
ly engaging in and promoting, all in 
just four years. The story behind the 
Best Fleets to Drive For program is 
as interesting as the program itself, 
and it began right here in Canada 
as the brainchild of Jane Jazrawy, 
vice-president of product develop-
ment of the small, Markham, Ont.-
based online training firm Carri-
ersEdge. Jazrawy, and company 
president Mark Murrell, founded 
their online training firm in 2000 
and brought it to the trucking in-
dustry in 2005. 

They were soon hearing all about 
the industry’s problems, such as its 
high driver turnover and an inabil-
ity to attract young workers. They 
heard very little about what the in-
dustry had to offer as a profession 
and the a-ha moment came in 2008 
when Fortune magazine posted a 
list of the 100 Best Companies to 
Work For, with Google coming in 
at number one.

“I realized there were no truck-
ing companies of any sort on that 
list,” Jazrawy recalled in an inter-
view with Truck News. 

“We thought it doesn’t add up,” 
Murrell added. “There has to be 
good stuff. There has to be peo-
ple who are passionate about what 
they’re doing. There has to be good 
stuff out there that needs to be 
shown to the world.”

From there, Jazrawy developed 
the concept of a survey that would 
seek out the most positive driver-
oriented initiatives being offered 
by trucking companies and then 

reward the companies that are in-
volved while sharing their best prac-
tices with the industry as a whole.

“We wanted to find out what com-
panies were doing to make drivers 
stick around,” she recalled.

When Jazrawy and Murrell float-
ed the idea of a competition to in-
dustry, they met with some resis-
tance.

“There was certainly opposition 
to it and people who thought it was 
a crazy idea,” Murrell admitted. 
“There were people who thought it 
was wrong and that we shouldn’t be 
pitting fleets against their peers.”

“But that was never the inten-
tion,” Jazrawy hastened to add. 
“The idea was to celebrate the good 
stuff.”

Undeterred, the duo designed a 
program that relied heavily on driv-
er input.

“One of the things we thought 
was extremely important was get-
ting the drivers to voice their opin-
ions,” Jazrawy said.

To get the program off the 
ground, Murrell said a strong part-
ner was needed. Several organiza-
tions were approached with luke-
warm response. Finally, everything 
came together when Murrell attend-
ed a Truckload Carriers Association 
(TCA) event and with the encour-
agement of a friend from the indus-
try, approached the TCA for feed-
back. At the time, fellow Canadian 
Ray Haight served as its chair, and 
he immediately fell in love with the 
idea. Before long, TCA endorsed 
the program and offered to help ad-
minister it, bringing the Best Fleets 
to Drive For competition to life.

It was around this time that the 
bottom fell out from under the econ-
omy and the trucking industry in 
particular.

“We launched it at the worst 
time,” Murrell admitted. “For the 
first couple of years, there was large-
ly indifference. We always had good 
interest from drivers nominating 
their fleets. But for the first couple 
of years, companies were really hav-
ing a hard time just trying to keep 
the lights on.”

To be considered for the award, 
a fleet must first be nominated by 
one of its drivers. From there, the 
carrier must go through an exhaus-
tive evaluation process consisting of 
questionnaires, driver surveys and a 
lengthy phone interview. Those first 
couple years, many fleets balked at 
the program because they hadn’t 
heard of it and they figured there 
was a catch. With each passing year, 
the level of participation among the 
nominated fleets has increased, or-
ganizers point out. As awareness 
of the program has grown, carriers 
have seen benefits of taking part, in-
cluding the ability to fly their flag as 
a ‘Best Fleet to Drive For’ in their 
recruitment literature and also an 
in-depth report on their own oper-
ations that’s produced for them as 
part of the evaluation process.

“They go through this interview 
process and it is a real exercise in 
becoming self-aware,” Murrell said. 
“They learn a lot about themselves 
and they also get all these driver 
surveys done. There’s no charge to 
them and they typically get a report 
that’s 30 pages or so.”

“It gives them a sense of where 
they’re strong and where they can 
use a little bit more work,” Jazrawy 

Best Fleets to Drive For
How an idea hatched by a small Canadian 
tech firm has evolved into one of the most 
prestigious awards in the industry.

Continued on page 22
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added. “It has become a useful ex-
ercise for a lot of them.”

In 2011, close to 90 carriers were 
nominated and evaluated as part of 
the program. It has created a boat-
load of work for CarriersEdge staff-
ers, who run the program without 
outside help. What they affection-
ately refer to as “Best Fleets Sea-
son” now runs nearly 11 months of 
the year, from the time the program 
is organized until a seminar series 
that shares the best practices of the 
winners concludes in June.

“It has become a lot of work,” 
Murrell admitted. “It starts in Au-
gust when we plan the opening with 
the TCA and ends in the beginning 
of June when the tour is done.”

In between, there’s promotion 
to be done, phone interviews and 
evaluations, the collection and tab-
ulation of driver surveys and litera-
ture to be assembled. It culminates 
with the presentation of the awards 
at the TCA’s annual convention in 
the spring followed by the 11-city 
Canadian seminar series.

“One of the things we’re looking at 
now is, how do we streamline that?” 
Murrell said. “It becomes unsustain-
able for a free program, so we’re 
looking at streamlining it and auto-
mating it. How can we build a system 
that does a lot of this for us?”

With their roots as a technolo-
gy company, that kind of project is 

right up their alleys. Jazrawy said 
the program was never intended 
to be revenue generating, but as it 
grows, they may have to charge a 
nominal fee for the reports to help 
offset the costs of producing them.

The skepticism and indiffer-
ence the organizers initially faced 
seems to have given way to enthusi-
asm, especially as the economy has 
bounced back and the driver short-
age has again reared its head. Com-
panies are now calling the TCA and 
CarriersEdge out of the blue and 
asking how they can get involved. 
There have even been instances of 
carriers submitting fake nomina-
tions, which are easily spotted.

Despite taking on a life of its 
own and demanding an unfore-
seen amount of their time, Murrell 
and Jazrawy agree the program has 
been worthwhile, even if it hasn’t 
contributed to the bottom line of 
CarriersEdge. 

“We just really wanted to start the 
conversation and I think we’ve done 
that,” Jazrawy said. While it’s dif-
ficult to measure how the program 
has improved the public’s percep-
tion of the industry, or for that mat-
ter, the industry’s perception of it-
self, both Jazrawy and Murrell have 
seen anecdotal evidence that good 
things have come from identifying 
the companies that do the best job 
at treating their drivers right. And 
that was the goal all along . n

Best Fleets to Drive For seminar 
series to visit 11 Canadian cities
MARKHAM, Ont. – The 2012 Best Fleets to Drive For seminar series is 
back again this year, with a full line-up of dates announced for its cross-
Canada tour. The series of half-day seminars, organized by CarriersEdge 
and sponsored in part by Truck News, provides tips and tricks from Ca-
nadian and US fleets identified as this year’s Best Fleets to Drive For.

Best Fleets to Drive For is an annual survey and contest conducted by 
the Truckload Carriers Association and CarriersEdge. It identifies the 
North American for-hire trucking companies that provide the best work-
place experiences for company drivers and owner/operators. Nominated 
fleets are evaluated on the range and depth of programs being offered, 
the overall effectiveness of those programs across key metrics, and the re-
sponses of surveyed drivers. Fleets with the best overall scores are named 
Best Fleets to Drive For. The Best Fleets to Drive For seminar series pres-
ents data collected during that process, including industry trends, inno-
vative programs, and case studies of winning fleets. 

The 2012 edition of Best Fleets to Drive For saw dramatic results from 
smaller fleets, according to survey organizers, with both the Best Overall 
Fleet for Company Drivers and Best Overall Fleet for Owner/Operators 
awards going to fleets with less than 200 drivers. A detailed look at pro-
grams from those winning fleets will be a central focus of the seminars.

Other notable trends that will be explored further in the seminars in-
clude: the increase in companies offering education assistance programs 
for their drivers; the evolution of bonus programs from a focus on safety 
and fuel efficiency to comprehensive multi-metric performance bonuses; 
the increasing use of in-cab technology for communication, performance 
management, and driver development; and changes in approach to driver 
wellness as a key element of overall retention strategies.

“The 2012 Best Fleets to Drive For program found some really inter-
esting developments across the North American trucking industry, and 
some real innovation in the smaller fleets,” said Mark Murrell, president 
of CarriersEdge. “With more and more fleets finding novel ways to sup-
port their drivers, and some great feedback from the drivers themselves, 
there will be a lot to discuss in the seminars this year.”

The 2012 Best Fleets to Drive For seminar series will again be present-
ed by Marsh Canada. 

“The Best Fleets to Drive For seminar series gives fleet operators a 
chance to learn how winning fleets operate safely and efficiently,” said 
Scott Cober, national transportation practice leader for Marsh Canada. 
“This program has consistently afforded participants with valuable learn-
ing opportunities, and we’re proud to be a sponsor for the third year.”

The dates and locations for this year’s tour are as follows: May 1, Re-
gina, Sask.; May 2, Saskatoon, Sask.; May 3, Winnipeg, Man.; May 9,  
Moncton, N.B.; May 10, Montreal, Que.; May 15, Windsor, Ont.; May 
16, Toronto, Ont.; May 17, Ottawa, Ont.; May 30, Calgary, Alta.; May 31, 
Edmonton, Alta.; and June 5, London, Ont.

All seminars will run from 9 a.m. to noon, with refreshments provid-
ed. Admission is free, but advance registration is required. To register, 
contact Judi at 905-530-2430, or visit www.BestFleetsToDriveFor.com. n

OTTAWA, Ont. – The Canadian 
Trucking Alliance (CTA) recently 
appeared before a Commons Stand-
ing Committee on Transport to ap-
peal to the feds for support in rolling 
out environmentally-friendly transport 
alternatives, such as natural gas.

CTA president David Bradley ad-
dressed the House of Commons 
Standing Committee on Transport, 
Infrastructure and Communities 
along with Claude Robert, president 
of Robert Transport, which is among 
the first Canadian fleets to deploy 
natural gas highway trucks between 
Montreal and Toronto. In his remarks, 
Bradley also addressed “smog-free” 
trucks, greenhouse gas-compliant trac-
tors and trailers. His message was that 
the economic interests of the trucking 
industry have never been more closely 
aligned with the safety and environ-
mental goals of society.

“Proven technology exists today, 
right now, that can make our indus-
try even safer, that can level the com-
petitive playing field and make the air 
we breathe cleaner,” Bradley said in 
his testimony. “The industry is mov-
ing in this direction, but the goal 
should be to accelerate the penetra-
tion of this equipment into the mar-
ketplace. Trucking is an under-capi-

talized industry in Canada. We can 
either wait 20 years to maximize the 
safety and environmental impact that 
is possible, or we can partner with gov-
ernment to re-quip our fleets over the 
next five years, through a combination 
of regulatory and fiscal measures such 
as accelerated capital cost allowances, 
repayable grants and regulation.”

Bradley urged the committee to 
consider the benefits of electronic on-
board recorders and stability systems. 
He also urged the feds to take a “com-
mon view and coordinated approach” 
between departments when develop-
ing any GHG-related mandates. 

“By working more closely together, 
policymakers across various levels of 
government can remove jurisdiction-
al regulatory impediments and boost 
incentives that will undoubtedly help 
the trucking industry accelerate invest-
ment in proven CO2-reduction and 
fuel efficient technologies,” said Brad-
ley. The CTA reports the Committee 
was especially interested in the indus-
try’s adoption of natural gas-powered 
trucks. Robert operates several dozen 
LNG trucks along the Toronto-Mon-
treal corridor, but he said more must 
be done to stimulate investment, har-
monize rules and build the fueling in-
frastructure.  n

Best Fleets contest rewards programs 
that benefit professional drivers
Continued from page 20

CTA to feds: Help us green our fleets

Freightliner Columbia  
Tandem-Axle Sleepers
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888-236-5564
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tax talk

I recently met an owner/operator 
named Max who was leasing on 
with a new carrier. He’d been a 
sole proprietor for almost six years 
and during that time had built up a 
reputation as a skilled, dependable 
truck driver.

Max was paying a visit because 
he wants to incorporate. Rather, 
the company he’s signing on with 
has strongly encouraged it. He told 
me the process is so daunting that 
he’s having second thoughts about 
whether he should jump at this new 
opportunity.

I’ve worked with plenty of owner/
operators who feel totally competent 
and comfortable guiding 120,000 lbs 
through rush hour traffic but shud-
der at the idea of shifting from sole 
proprietorship to incorporation.

I’ve also seen just as many success-
fully make the transition.

Over the next few columns I’ll talk 
about what a corporation is, the pros 
and cons of incorporating a business, 
and help make sense of it all. Think 
of these articles as an extension of 
the “Tax Talk” videos I did with 
James Menzies at TruckNews.com/
videos (be sure to check those out).

A separate entity

As a sole proprietor operating as an 
individual (“Scott Taylor”) or as a 
registered, unincorporated business 
(“Scott Taylor Trucking”), you’re 
fully responsible for your profits, 
losses, expenses, and legal obliga-
tions. Your personal and business 
lives are intertwined. To settle busi-
ness debts or lawsuits, claims may be 
made against your personal assets.

For tax purposes, no business 
structure is simpler. To file your in-
come taxes, you submit an income 
statement (form T2125) showing 
your gross business income less ex-
penses and add this net income fig-
ure to any other personal income or 
losses you have. Your federal and 
provincial taxes as well as your CPP 
are based on this amount.

A corporation is a distinct entity 
for tax and legal purposes. You’re 
still doing the work, of course, but 
the company signs the contracts to 
haul freight or buy equipment. It 
earns income and incurs expenses. 
It has a tax obligation. If there’s work 
to be done, it hires someone (you, 
presumably) and in doing so conveys 
all the benefits that go along with be-
ing an employee.

If the company goes bankrupt, you 
may be out of a job but you probably 
won’t lose your house to cover the 
debts of the business.

Registering the business

Corporations are created by regis-
tering with either your provincial 
government or with the federal gov-
ernment. The governing body will 
issue a certificate of incorporation 
(registering a trade name is not the 
same thing as incorporating). 

A qualified accountant or business 
advisor can discuss the pros and cons 
of incorporating federally and pro-
vincially so you can choose what’s 
best for you. Don’t decide based on 
cost alone. It’s probably cheaper up-
front to incorporate federally ($200 

versus $350 for most provinces) but 
will be more expensive in the long 
run because of additional filing fees 
and other requirements.  

Taxes

The corporation will get its own busi-
ness number (BN) to file GST/HST 
returns, make payroll deductions to, 
and to use as an account number for 
filing its tax return. If you’re a sole 
proprietor now and converting to a 
corporation, you would close your 
GST/HST account and, if you have 

one, your payroll account as well.

Shareholders

A corporation is controlled by its 
shareholders. Typically, with each 
share comes one vote. If your com-
pany has 100 common shares and 
you own 51 of them, then you have 
more voting power and can control 
the company.

Once a year, the shareholders need 
to have a meeting to review the busi-
ness and elect directors. The direc-
tors hire the president, secretary, and 
treasurer.

If that sounds too formal and 
structured for you, think of it this 
way: You get to have a meeting with 
yourself, decide whether or not 
you’re doing a good job, and then re-
appoint yourself as director (person-
ally, I’d meet at a nice restaurant; the 
company can pick up the tab). The 
next tough decision is whether to hire 
yourself again as president.

Paperwork

Business taxes, contracts, lawsuits, 

and loans are for the corporation to 
deal with, but as the owner, you’re 
responsible for making sure the busi-
ness meets its obligations in addition 
to managing your personal finances. 
But really, you’re already doing this 
as a sole proprietor anyway. 

The corporation is your baby, and 
it requires extra attention in the 
form of paperwork, bookkeeping 
fees, and compliance with tax and 
employment laws.

Generally, all that work pays off 
in the long run. Incorporating can 
help you protect personal assets, re-
duce your tax obligation, and kick-
start a real strategy for managing and 
growing your business. I’ll talk more 
about incorporation next time. n

– Scott Taylor is vice-president of 
TFS Group, a Waterloo, Ont., com-
pany that specializes in accounting, 
fuel tax reporting, and other business 
services for truck fleets and owner/
operators. For help or information, 
please visit www.tfsgroup.com or call 
800-461-5970.

Serious business
Understand the benefits of incorporating

Tax Talk
Scott taylor
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opinion

Truck shows – love’em or hate’em 
– are a good place to take stock of 
what’s on the minds of the steering 
wheel crowd. After we shoot the 
breeze about what’s on the show 
floor, especially the glitzy iron and 
cool new gear and gadgets, and share 
stories about some of the weird and 
wonderful things that have happened 
since the last show, we settle down 
for some serious discussion about is-
sues that really matter.

As we celebrate the 10-year anni-
versary of OBAC’s launch at Truck 
World 2002, I’ve spent a reflective 
moment or two recalling some of 
those conversations. Not surpris-
ingly, some issues make the list ev-
ery year: costs (ever-escalating), rates 
(and the struggle to have them cover 
costs), regulatory burden (and relat-
ed cost- and hassle-factor of compli-
ance), lack of truck parking (chronic 
and critical) have never left us. Li-
censing standards, business smarts, 
emerging technologies, fuel economy, 
and of course, green-everything, have 
also prompted many lively debates 
and discussions over the decade. 

But if there’s one top-of-mind is-
sue for drivers today that almost no 
one was talking about 10 years ago, 
it’s driver wellness. 

It’s not like we didn’t know that the 
sedentary life of an over-the-road driv-
er is a litany of compromises in diet 
and sleep routines, and some down-
right bad habits. It’s often tough to eat 
well, to stay physically active and to 
get proper rest out on the road. And 

keeping regular medical appointments 
is just a pipe dream for many drivers, 
whose personal priorities are almost 
always trumped by compliance and 
operational realities.

Call it age and wisdom, or perhaps 
just plain fed up-ness, but many drivers 
are adding healthy lifestyle and good 
life-work balance to things like a safe 
workplace and a decent wage when it 
comes to “must-haves” in their job. 

As a result, there’s a solid core 
of truck drivers out there – small, 
but growing – who are bent on mak-
ing their own health and wellbeing 
a priority. They’re learning, shar-
ing, and doing whatever it takes to 
raise awareness and focus attention 
on the importance of driver health 
and wellness. 

When you visit the OBAC booth at 
Truck World in Toronto this month, 
you’ll see what I mean. We’ve got a 
number of activities going on to high-
light some of the wellness issues driv-
ers are talking about.

A big one is diabetes. While it’s 
always been on the radar screen, 
because diagnosis and treatment 
of the disease are closely scruti-
nized by commercial vehicle li-
censing authorities, drivers them-
selves are becoming more aware 

of the lifestyle factors that may 
trigger Type 2 diabetes, and how 
many of the risk factors can be 
controlled or eliminated.  

With support from the Canadian 
Diabetes Association, we’ll have nurs-
es on site all three days doing blood 
sugar testing, checking blood pres-
sure, and measuring BMI. They’re 
also armed with a wealth of practical 
tips and information on nutrition that 
show how it’s possible to steer away 
from a long-haul lifestyle of poor food, 
weight gain and deteriorating health.  

We’ll also have demonstrations by 
drivers of their on-road fitness equip-
ment and routines, including Kitchen-
er-based owner/operator (and OBAC 
life member) Alfy Meyer, a remark-
able example of how it’s possible to 
stay fit on the road. 

This guy uses his bunk in ways one 
wouldn’t have thought possible, for cal-
isthenics and back exercises. And he’s 
got a portable gym and folding stepper 
tucked away in his cab, too. 

At the other end of the spectrum, 
you’ll see drivers who stay fit with 
nothing more than a good pair of 
walking shoes, resolve to get their butt 
in gear (and in shape), and a pedom-
eter to track their progress.

You’ll also be able to load up with 
a ton of helpful information and cool 
hand-outs from the Heart and Stroke 
Foundation, the Canadian Breast Can-
cer Foundation and Prostate Cancer 
Canada, and we’ll give you the skinny 
on a number of online sites where driv-
ers support each other in their shared 
desire to develop habits that will help 
them get – and stay – healthy. 

And if you’re interested in running 

or cycling (yes, from the road), there 
are Facebook groups – Truckin’ Run-
ners and Ride and Roll – started by 
drivers to exchange information and 
encourage each other. I met a couple of 
the group members during the Health 
Awareness Walk at the Mid-America 
Trucking Show in Louisville, and boy, 
are these guys keen! 

OBAC is celebrating another special 
anniversary at the truck show; it’s the 
fifth birthday of Canada Calling, our 
twice-weekly gig on the Dave Nemo 
show. Besides giving ourselves a big 
thumbs-up for bringing the only reg-
ular Canadian content to SiriusXM’s 
trucking channel, I want to give a shout 
out to a couple of our good Road Dog 
friends. 

Thanks to hosts like Dave Nemo 
and Evan Lockridge, thousands of 
drivers across Canada and the US have 
regular access to health professionals 
who bring them relevant and practical 
support and advice. 

That’s another thing that’s changed 
dramatically in the past decade: social 
media and satellite radio are playing a 
significant role in promoting wellness, 
as we use the technology to keep the 
conversations going long after we leave 
the truck shows.

So if you make it to Truck World, 
stop by our booth to enjoy the wellness 
activities and help us celebrate our an-
niversaries. And if you can’t make it to 
the truck show, jump on the radio or 
the laptop and start talking. n

– Joanne Ritchie is executive direc-
tor of OBAC. Still lazy after all these 
years? E-mail her at jritchie@obac.ca 
or call toll free 888-794-9990. 

Wellness news you can use

Joanne Ritchie

Voice of 
the O/O
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over the road

Our daughter was married on St. 
Patrick’s Day and she certainly had 
the luck of the Irish on her side. 
We enjoyed record-breaking tem-
peratures, sunny days and every-
thing came off without a hitch. Our 
house was filled with joyful mer-
rymaking from morning till night 
for the better part of a week. It was 
beautiful, now a memory that will 
be one of the highlights of my life.

On the last Tuesday of March 
my day ended at the TA truck 
stop in Hudson, Wisconsin. It was 
my fourth day back on the road 
after the high of my holiday and 
I felt mentally drained and at an 
emotional low. 

The solitude of the trucking life 
that I enjoy seemed, on this day, 
more like solitary confinement. I 
was missing the simple pleasure 
of a morning coffee with my wife 
and an afternoon walk with my 
grandson. The greatest job hazard 
we face as truck drivers is the free 
time our mind has to play with as 
we travel down the road. 

When our minds latch on to 

thoughts of family times that we 
all pass up on a daily basis, we’re 
in trouble. After squeezing my truck 
into one of the remaining parking 
spaces at the Hudson truck stop, I 
found my mind had squeezed itself 
into a tight space of its own. 

Looking for a distraction I 
grabbed the April edition of Truck 
News that was sitting on my passen-
ger seat untouched since I picked it 
up in Thunder Bay two days before. 
As always I turned first to the edi-
torial page to get a take on our in-
dustry from James and Lou.

James Menzies was asking if we 
have seen the end of the truck-
ing tycoon. The fact the industry 
is moving towards consolidation 
of ownership by large companies 
as a result of the financial stress-
es of the day is something I don’t 
find comforting. I’m reminded of 

a quote from the Dali Lama, “We 
need money to live, but we don’t 
need to live for money.” 

I’m not aware of any of these 
big companies today that don’t 
live for money. James noted that 
so many trucking companies to-
day were built on the same foun-
dation of “one guy with a truck, 
a vision and a truckload of am-
bition.” I work for one of those 
guys and his family. Like me, he 
doesn’t live for money either.

Lou Smyrlis tackled the issue of 
obesity and driver health, asking 
the question, “Does it make sense 
to continue ignoring this issue 
when the answer is so simple?” 

The topic of health and wellness 
is close to my heart and I have 
written much in this space about 
the great strides I have made in 
improving my own health over the 
past decade. Lou’s commentary 
reminded me that it was one of my 
‘run days’ and I needed to get off 
my butt and get out of the truck. 
A workout always improves my 
outlook on life and helps to pull 
me out of the doldrums.

These reflections reminded 
me that I am blessed with a lov-
ing wife and family, I work for a 
group of people that embody the 
same family values as myself, I 
have come to grips with the chal-
lenges drivers face when it comes 
to making healthy lifestyle choic-
es on the road, and my profession 
provides me with ample money 
with which to live in comfort and 
provide for my family. 

You would think this is a reci-
pe that brings a great deal of ease 
into my daily life, yet I seem to be 
experiencing increasing amounts 
of anxiety and frustration each 
time I head out on the road. Af-
ter much soul searching I can only 
attribute this feeling to the lack 
of balance I face each day.

You only need to look at one 
of the hot topics facing the truck-
ing industry today to understand 
what I’m talking about. Many 
trucking organizations (and driv-
ers) advocate extending available 
driving time, or to put it another 
way, allow flexibility in the rules 
to allow more hours of driving per 
week. Really? 

How does extending my work-
week make it easier for me to 
spend time with my family? How 
does extending my workweek 
make it easier for me to care for 
my own health and wellbeing? 
How does extending my work-
week reduce the stress and anxi-
ety in my daily life? The answer, 
on all counts is, it doesn’t.

The beauty of this industry in 
the past was that it always put 
people first. As consolidation 
of ownership moves forward the 
focus has shifted to the bottom 
line. As long as we are forced to 
do more with less, the daily frus-
tration and anxiety will continue 
to build and the issues of the day 
will remain unresolved. Our per-
sonal and work lives are out of 
balance. n

– Al Goodhall has been a profes-
sional long-haul driver since 1998. 
He shares his experiences via his 
'Over the Road' blog at http://truck-
ingacrosscanada.blogspot.com. You 
can also follow him on Twitter at 
Twitter.com/Al_Goodhall.

Striving for a better work-life balance
Good times with family are often followed by 
feelings of isolation when back on the road

Al GoodhAll

Over the Road
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health

As part of their jobs, many pro-
fessional truck drivers put tre-
mendous strain on their hands. 
Whether it’s gripping the steer-
ing wheel or securing a load, driv-
ers are more prone to developing 
a hand condition called trigger 
finger than the average person. 

The medical term for trigger 
finger is stenosing tenosynovitis. 
This condition is characterized by 
a finger or thumb being stuck in 
a bent position. 

When straightened, the finger 
releases with a quick snap similar 
to a trigger on a gun.  

Trigger finger most often af-
fects people who continuously 
work with their hands.  

Repetitive gripping motions are 
by far the most common cause of 
this condition. 

The repetitive movement of 
the hand causes irritation and 
inflammation in the sheath that 
surrounds the tendon of the af-
fected finger. 

This eventually leads to nar-
rowing of the sheath, which in 
turn restricts the movement of 
the tendon. 

At times the tendon will catch 
or get stuck in a bent position be-
fore popping straight. 

With prolonged inflammation, 
the tendon may thicken and scar 
which can lead to the formation 
of nodules. When this occurs, the 
movement of the finger is greatly 
affected. 

The symptoms of trigger fin-
ger range from person to per-
son. It can be as mild as morning 
stiffness in the finger. Anoth-
er common symptom is popping 
or clicking of the finger during 
movement. In the most severe cas-
es, the finger will lock in a bent 
position. 

Trigger finger most commonly 
affects the thumb and first two 
fingers of a person’s dominant 
hand. 

However, more than one finger 
can be affected at a time. 

The diagnosis of trigger finger 
is usually based on a detailed 
medical history and physical ex-
amination by your health care 
professional. In most cases, so-
phisticated imaging tests such as 
MRIs or CT scans are not neces-
sary. The type of treatment your 
health care professional will rec-
ommended is usually based on the 
severity of your symptoms. 

For mild cases, splinting is a 
common form of treatment. 

Your health professional may 
require you to wear a splint that 
keeps your finger in an extended 
position for up to six weeks. The 
splint prevents you from moving 
or bending your finger, which will 
reduce the irritation and inflam-
mation. 

Another commonly used treat-
ment is finger exercises, which are 
aimed at maintaining movement 
of your finger. 

To add to this, avoiding repeti-
tive gripping movements for a few 
weeks is a good idea. 

For more severe cases, your 
health professional may recom-

mend anti-inflammatory medica-
tions such as Ibuprofen. 

These medications may help 
to reduce the swelling and pain 
that is associated with trigger fin-
ger. Steroid injections are also 
a possible treatment for severe 
cases. Although much less com-
mon, surgery aimed at releasing 
the trapped tendon may be per-
formed. 

Alternative therapies such as 
massage and acupuncture have 
also been shown to help relieve 
the symptoms of trigger finger in 
some cases. 

If you do begin to notice the 
symptoms of trigger finger in 
yourself, it is important to con-
sult with a health care profession-
al as soon as possible due to the 
fact that this condition is much 
easier to treat in its early stages. 

Until next month, take care of 
your hands and drive safely! n

Long hours holding the steering 
wheel can lead to trigger finger

  Dr. Chris singh

Back behind
the wheel

– Dr. Christopher H. Singh runs 
Trans Canada Chiropractic at the 
230 Truck Stop in Woodstock, Ont. 
He can be reached at 519-421-2024.
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450-hp Cummins ISX, 13-speed Fuller trans., 
229 WB, 12,000 FA, 40,000 RA. Full fairings, 

2 air seat, heated mirrors. $60,950

2008 VOLVO VNL670
500-hp Volvo VED16, 12-speed Volvo ATO3112C 
trans., 224 WB, 12,500 FA, 40,000 RA. CB radio, 

fridge and Webasto. $49,900

2008 PETERBILT 386
475-hp C15 Cat, 18-speed Fuller trans., 
232 WB, 12,000 FA, 40,000 RA. Air ride 

seats, heated mirror, fridge. $65,900

2009 KENWORTH T2000
Cat C15 425-hp, 13-speed Fuller trans.,  

air-ride susp., 232 WB, 12,000 FA, 40,000 RA, 
Two air-ride seats, bunk heater. $68,500

2009 FREIGHTLINER CASCADIA
505-hp DD15, 13-speed Fuller trans., air-ride 

susp., 234 WB, 40,000 RA, Air-ride, swivel 
seats. Bunk heater. $62,900

new 
price
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Warranty / No  Deductible!*
Get a certified truck with Safety and Emissions included!
Take advantage of our Quick, Hassle-Free, In-House Finance!
Count on Professional Experts who really care about you!

*Conditions Apply Depending on Kilometers and Year of Vehicle
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Outside your window, the sun is 
shining, the birds are singing, and 
the sky is blue. It’s a beautiful spring 
day. Inside, things aren’t so bright. 
Have you caught another cold? Your 
nose is stuffy and runny. You have 
dark circles under your eyes. You 
have postnasal drip and you can’t 
stop sneezing. Is it a cold, or aller-
gies? Sometimes, it’s hard to tell. 

Although both conditions share 
the common symptoms mentioned, 
there are also some noticeable dif-
ferences. With a cold, you may have 
body aches, fever, and a sore throat; 
however, not with allergies. With al-
lergies, you feel itchy, especially in 
your eyes, nose, ears and throat.

Other differences may be noticed 
by a doctor. For example, with a 
cold the mucus membranes in the 
nose are usually bright red; with al-
lergies they are often swollen and 
light pink. Also, eczema and wheez-
ing may be seen with other allergy 
symptoms. 

Another difference is how long 
they last. A cold usually goes away 
within a week. Allergy symptoms 
hang around as long as the trigger 
is still there. So, pollen allergies may 
affect you for an entire season and 
pet allergies for as long as you are 
exposed to the pet. 

But, just because you have al-
lergy symptoms doesn’t mean you 
have allergies. Some symptoms, 
like chronic rhinitis (inflamed na-
sal mucus membranes), can hap-
pen for other reasons. Bright sun-
shine, strong smells, smoke fumes, 
perfumes, temperature changes or 
humidity, blood pressure medica-
tion, foods, or overuse of over-the-
counter decongestant spray can all 
trigger similar symptoms. 

Unfortunately, if you are one of 
the 35 million North Americans ac-
tually suffering from allergies, there 
is no magical cure. However, under-
standing why your body reacts may 
help you find ways of avoiding trig-
gers. With spring allergies, this trig-
ger is usually pollen. For some rea-
son, the body of an allergic person 
treats pollen like a germ. So when 
pollen grains are breathed in, the 
body fights with antibodies, which 
leads to histamines being released 
into the blood. These histamines 
trigger the allergy symptoms.

Trees, grasses and weeds all re-
lease pollens. For trees, the worst 
spring offenders are: alder, ash, as-
pen, beech, box elder, cedar, cot-
tonwood, cypress, elm, hickory, ju-
niper, maple, mulberry, oak, olive, 
palm, pine, poplar, sycamore, and 
willow. For grasses and weeds, they 
are: bermuda, fescue, johnson, june, 
orchard, perennial, rye, redtop, salt-
grass, sweet vernal, and timothy. 

Since pollen grains can travel for 
miles and as a trucker you travel 
thousands of miles, you are breath-
ing in a variety of pollen grains ev-
ery spring day. How can you reduce 
your exposure? 

Try to stay indoors in the morn-
ings when the pollen count usually 
peaks. In your rig, drive with win-
dows closed. Filter your vent system 
to trap pollen before it gets blown 
throughout the cab. Keep your car-
pet and upholstery vacuumed. 

In your home, keep your doors 
and windows closed. Use an air pu-

rifier. Change air filters frequent-
ly. Keep all surfaces where pollen 
could collect like bookshelves and 
vents dust-free. Vacuum twice a 
week; if possible, wear a mask be-
cause vacuuming will kick up the 
pollen, mold, and dust trapped in 
your carpet. Wash your hair and 
change your clothes after being out-
side; pollen floating in the air settles 
on these surfaces. 

Shift your mental gears and 
learn to treasure rainy, spring days 
because rain pushes pollen to the 
ground and washes it away, while 
breezy, sunny days carry pollen ev-
erywhere.

If you can’t avoid the triggers, 
once the symptoms appear, mini-
mize them. Some natural therapies 
have been found effective. But-
terbur, an herb from a European 
shrub, can give relief. One Swiss 
study showed that butterbur was 
just as effective as Allegra for reduc-
ing allergy symptoms. Quercetin, a 
flavonoid found in apples, onions 
and black tea, has anti-inflammato-
ry properties and also blocks hista-
mines. The roots and leaves of the 
stinging nettle plant may also re-
duce allergy symptoms. 

Or, opt for one of these common 
over-the-counter remedies:  Antihis-
tamines reduce sniffling, sneezing 
and itching by lowering the amount 
of histamines in the body. Decon-
gestants clear mucus out of the nasal 
passageways to relieve congestion 
and reduce swelling. Some combina-
tion products produce both effects. 

Nasal spray decongestants usually 
relieve the symptoms faster since 
they are applied directly to the na-
sal passages. Eye drops relieve itchy, 
watery eyes.  

If you choose to take one of these 
products, stay alert by only using the 
non-drowsy formulas while on the 
road. Remember that though they 
are available without prescription, 
they are for occasional use only. 
Both natural and over-the-counter 
remedies may have side-effects. It’s 
always good to talk to your doctor. 
If your condition is seriously im-
pacting your life, something stron-
ger, like steroids may be recom-
mended.

Allergy symptoms can seriously 
affect your productivity and your 
ability to rest. Managing them will 
help put the spring back into your 
spring season. n

Spring is in the air, and so is the pollen

Karen Bowen

Preventive
Maintenance

– Karen Bowen is a profession-
al health and nutrit ion consul-
tant , and she can be reached at 
karen_ bowen @yahoo.com.

Tough meet tougher.
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See for yourself at www.ADZvideo.com
© 2012 SAF-HOLLAND, Inc. All rights reserved.
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Drive Axle Air-Ride Suspension

Meet the Neway ADZ heavy-duty air-ride suspension. 

It’s one tough suspension. With 54% more durability, 27% more 

stability, and a weight loss of 260 lbs. per axle, the Neway ADZ 

delivers performance that’s built to take a beating and keep on 

rolling day after day. It you’re tough enough for a tougher 

suspension, it’s time to say hello to the Neway ADZ.
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It’s that time of year again: truck 
show time. And having joined up 
with the rest of the Truck News 
gang at the biggest of them all in 
Louisville, I’m very pleased to say 
that it would appear that our in-
dustry is showing genuine signs of 
an upturn in fortunes. It’s been 
long overdue, but it’s here at last.

Most manufacturers had new 
products to unveil, some had com-
plete trucks, and some had major 
component upgrades, all of which 
are good for us, whether we drive, 
operate, own or just have a fasci-
nation with trucks.

You can read all about the trucks 
and the rest of the new products 
elsewhere in the magazine, I want 
to focus on the people who attend 
these shows.

No other industry has an event 
like a truck show. They may have 
conferences – usually at a fancy 

country club or in Las Vegas – but 
those are more about getting to-
gether with old friends and hav-
ing a good time. Most of the good 
times come after the work part of 
the day ends, too. 

Yet at a truck show, the trucks 
and trucking itself are the main 
reasons people go. 

For the same reasons people 
visit other trade shows, like boat 
shows for example, they come to 
see all the new things on show 
and to dream a little about what 
they would spend their money on 
if they struck gold. While people 
play on boats as a hobby, we truck 

to earn a living.
Of the estimated 70,000 people 

who visited MATS this year, the 
overwhelming majority of them 
were there as fans, the majority 
of those work in the industry, and 
many of them, as I did, stopped off 
while under a load. 

The parking lots were overflow-
ing with trucks. Some were stay-
ing for the duration of the show, 
and some were making a mad 
dash around as they only had a 
few hours there. 

Every single one of them was 
excited to be there, and they had 
all taken time off work, just to be 
around trucks.

I took some time to visit with my 
fellow show-goers and some were 
there to see the show’n’shine, oth-
ers to keep on top of the new tech-
nologies, others still had no reason 
to be there other than just being 

there, and each and every one of 
them had a smile on their face that 
you could only remove with surgi-
cal instruments. I know, I was one 
of them! 

One thing that made me smile 
more than any other thing was the 
show’n’shine section; there were 
over a hundred trucks and every 
single one of them was a work of 
art. Many were there from the 
manufacturers of such exotic ma-
chines, to showcase the talents of 
the builders, but the majority of 
them were working trucks. 

The standard of finish and the 
attention to detail was breathtak-
ing; this is a very dedicated group 
of people. Again, no other indus-
try does this. There may be people 
who take pride in their jobs and 
their tools, but I’ve yet to see a 
construction worker with a chrome 
shovel, or an office worker with 
a drop visor on their monitor. If 
such people do exist they would be 
very quiet about it, but in trucking 
we celebrate it.

As I said earlier, I was under a 
load while at the show. The orga-
nizers had wisely provided am-
ple parking for big trucks and 
the parking lots were soon reach-
ing bursting point. I arrived mid-
morning on the first day and only 
just squeezed into a spot. 

My neighbours had been there 
since the night before and were 
planning on staying until the show 
finished at the end of the week-
end. What really stuck in my mind 
about this was that even though 
we weren’t in marked bays, ev-
eryone was parked nice and neat 
and there were no bags of trash 
dumped out of windows, a stark 
contrast to most truck stops.

Many people came with their 
families; it gave them a chance to 
show the important people in their 
lives some of the best parts of the 
industry. Little kids were walking 
around wide-eyed, just as I had 
when I was a kid, wishing they 
could be like Dad. 

Now that’s a wonderful thing 
to see. There were also business 
reasons to be there. There were 
many conferences, some about 
new products, some were educa-
tional, with respected members of 
the industry speaking. 

There really was something 
there for everyone and I would bet 
good money that not one person 
came away from the show unhap-
py with what they’d seen.

This is a worldwide phenome-
non. I’ve attended truck shows all 
over the world. Some are big arena 
deals like MATS, some are more 
‘Mom and Pop’ and focus on the 
custom trucks, but each and every 
one of them has the same atmo-
sphere. For once in our lives we 
can walk around with our heads 
held high, proud that we are truck 
drivers.  n

The truck show: There’s nothing else quite like it

mark lee

You say tomato,
I say tomahto

– A fourth generation trucker and 
trucking journalist, Mark Lee uses 
his 25 years of transcontinental 
trucking in Europe, Asia, North 
Africa and now North America to 
provide an alternative view of life on 
the road. You can read his blog at 
www.brandttruck.com/blog.
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This month’s column is a con-
tinuation of last month’s theme, 
entitled: ‘So, you want to start a 
trucking company?’ If you decide 
to set out on your own, stay with 
the sector you know. 

Don’t pull a dry van for years, 
then start up a flatbed trucking 
company to enjoy higher freight 
rates. You should not combine the 
necessary learning curve of a differ-
ent line of work and different rate 
structure, with the fresh challenges 
of self-employment.  

Unless you have a signed con-
tract in hand, clearly stating the 
amount of work you will be of-
fered, rates you will be paid, and 
payment terms, you really do not 
have any firm customers. 

Anyone can, and will, agree to 
use your services, for a number 
of reasons. They may be too po-
lite to say no, or maybe having 
your business card on their desk 
will help them renegotiate freight 
rates with their current carriers. 

Or, maybe they are just nice 
people who want to encourage 
everyone who shows ambition. 

I started in business basical-
ly for the sole purpose of work-
ing for a medium-sized company, 
whose owner and I shared a mu-
tual friend. With a request to con-
tact him as soon as I had a truck, 
I started the business. 

Twelve years later, we have yet 
to haul a load for that company. 
Will you be able to find custom-
ers that require you to run round 
trips? Highly unlikely. 

You will then need to affiliate 
yourself with someone – your 
previous employer possibly, if 
you left on good terms – to find 
freight one way. This service does 
not come free, but when starting 
with one truck, you obviously 
can’t afford or justify your own 
dispatcher.                                                   

Don’t dismiss the positive side 
of empty driving. Although this 
goes against everything you’ve 
ever known or been told, some-
times empty miles can be prof-
itable. Dispatchers at most large 
companies work under a policy 
that limits empty driving, either 
by actual miles, or percentage of 
dispatched round trip miles. As a 
small carrier, you have the luxury 
of following the money. 

For example, you deliver in Bos-
ton. Any east coast freight is be-
ing offered at $700-$800 back to 
southern Ontario. Travel to mid-
New York or northeast Pennsyl-
vania, though, and you may get 
upwards of $1,000 or even more, 
while only adding  50-75 miles to 
the round trip. 

Also, with southbound freight 
still scarce, some shippers will 
happily pay empty driving into 
the US to get their product picked 
up. There is no downside to re-
ceiving your required rate while 
running empty.

When the business starts to 
grow, you will need more trucks, 
and I very strongly recommend 
hiring owner/operators rather 
than buying more equipment. 

Your business growth plans will 
slow to a snail’s pace if you must 
buy another power unit every time 
you need to grow. Don’t count too 
strongly on all those former co-
workers to come work for you. 

Truck drivers, like the rest of 
the world, enjoy whining, but 
will rarely do what is necessary 
to change their situation. Out of 
every 30 owner/operators that 
claim they want to work for you, 
one or two actually might. 

So, you still want to start 
your own trucking company?

bill cameron

Small Fleet, 
Big Attitude

Continued on page 32

www.glasvangreatdane.com 

Great Dane reefer trailers offer you  
better quality, better durability, better value.  
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It is also best to not assume that log-
ic will have much impact on the ac-
tions of your potential hires. 

Yea rs  ago, 
I interviewed 
a driver, who 
wanted to be 
home  we ek-
ends, because he 
had small chil-
dren. I offered 
him a job driv-
ing a Freightlin-
er, home every 
weekend. He was going to think 
about it, declaring that he really 
preferred a Peterbilt. 

A week later, he took a job with a 
different company, paying six cents 
a mile less, away three weekends 

per month. But they had a Peter-
bilt for him. This example, mem-
orable as it is, is not as isolated as 
you would hope. People are usu-

ally your great-
est challenge, 
even more so 
than equipment 
breakdowns or 
financing issues.

Crossing the 
b o rd er  get s 
more challeng-
ing every year. 

ACE entries 
for US-bound freight is already 
a reality, and is soon coming to 
Canada-bound freight. Do you 
have someone in mind to handle 
these entries? 

You no longer have a carrier to 
perform this for you. There are 
third-party agents for such tasks, 
as well as, obviously, fuel tax and 
permit processing. 

Have you factored in these costs? 
Is your agent flexible, or strict-
ly nine to five? The wrong agent 
could delay your border crossing 
by half a day, if you can’t provide 
paperwork until after 5 p.m. Also, 
when it comes to new and pending 
government regulations, on both 
sides of the border, you no longer 
have a safety department to keep 
you informed. 

The governments of North 
America will not inform you of 
every pending change; it’s up to 
you to stay compliant. 

Maintenance records, mainte-
nance policies, and logbook docu-
mentation and reviews just landed 
on your plate as well. 

Driving and maintaining your 
truck is your weekly job, but your 
weekend job is now to spend sev-
eral hours in your office. If none 
of these issues have scared you off, 
you are probably as ready as you 
will ever be to become a trucking 
company owner. But here’s one fi-
nal piece of advice: Learn to prac-
tice frugality like never before. 

In the wealth producing years 
of a vibrant economy, companies 
large and small tend to forget 
where to find small savings. 

The recent economic crash left 
everybody reeling, but those of 
us still standing obviously found 
new and creative ways to work 
smarter. A newly-formed com-
pany needs to practice cautious 
spending from day one. 

Acquaint yourself with main-
tenance managers at the larger 
freight carriers. Pick their brains 
for as much advice as possible, 
from equipment selection, tire 
recommendations, even sugges-
tions for suppliers. 

The tiniest savings can multiply 
quickly when you have little capi-
tal to work with.  n

Starting your own company 
isn’t as easy as it may seem
Continued from page 31

– Bill Cameron and his wife Nan-
cy currently own and operate Parks 
Transportation, a four-truck flatdeck 
trucking company. The company 
was founded in 1999 with a 20-year-
old truck, rented flatbed trailer and 
a big dream. Bill can be reached at  
williamcameron.bc@gmail.com.

‘The tiniest savings 
can multiply quickly 
when you have little 
capital to work with.’

Brought to you by
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The US Federal Motor Carrier 
Safety Administration (FMCSA) 
keeps a watchful eye on every 
truck that crosses the Canada-
US border, and is quick to post 
every observation online. 

That means fleets are only a 
mouse click away from in-depth in-
sight that can be applied to safety 
programs of every sort.

The Comprehensive Safety 
Analysis (CSA) program now 
generates scores in seven Behav-
iour Analysis and Safety Improve-
ment Categories (BASICS), cov-
ering unsafe driving, fatigued 
driving, driver fitness, controlled 
substances and alcohol, vehicle 
maintenance, cargo related, and 
the crash indicator. Rather than 
relying on benchmarks pulled 
out of thin air, the numbers even  
compare a fleet’s results to in-
dustry peers. These can all be ac-
cessed with no more than an In-

ternet connection, a DoT number 
and a password.

But fleets that commit to regu-
lar and ongoing reviews of the all-
revealing CSA reports can also 
tap into the information needed 
to identify shifting trends before 
serious problems emerge, and even 
spot errors in the reports before re-
lated audits are scheduled. Carriers 
can challenge and submit these re-
ports to Data Q’s for review. 

There is no question that the 
difference between a positive and 
negative ranking can be traced to 
outdated mileage. Consider the 
role that mileage figures can play 
in a CSA rating. A fleet that adds 

additional trucks to its US fleet 
or begins to travel more miles on 
US highways will likely face more 
roadside inspections, and there is 
a good chance that a higher num-
ber of inspections will lead to an 
increase in the number of viola-
tions. If the CSA system is using 
the outdated (and lower) mileage 
figures, this will skew the Vehicle 
Miles Travelled (VMT) equation 
when the ranking is calculated. 

This problem can be addressed 
by simply ensuring the system of-
fers an accurate look at the number 
of miles annually travelled on US 
roads. For its part, the FMCSA re-
quires fleets to update the mileage 
every two years, and it clearly flags 
any outdated mileage when viewing 
the CSA home page of a carrier. 

Meanwhile, regular reviews of 
CSA also give fleets the chance 
to compare the recorded number 
of roadside inspections to the in-

spection reports that are provided 
by drivers themselves. 

This can dramatically influence 
the final ranking since the num-
ber of “passed” inspections will 
offset the number of roadside vi-
olations. In fact, the number is so 
important that many fleets are of-
fering incentives in the form of gift 
cards or financial bonuses to driv-
ers who can report a clean road-
side inspection.

But as important as individual 
rankings can be, those who take 
the time to dig a little deeper into 
CSA reports will also learn exactly 
how the unwanted points are accu-
mulated, and identify the specific 
activities that need to be improved. 
A few clicks of the mouse to ex-
plore the fatigued driving points 
for example, will show whether the 
violations involve exceeding allow-
able hours, falsifying a logbook, or 
form and manner. This informa-
tion can help a carrier add focus 
training on specific issues.  

The FMCSA will be looking for 
this kind of change. Fleets exposed 
to an audit are expected to show 
that they understand why individu-
al problems emerged, demonstrate 
action like training programs to 
address these challenges, offer 
proof that the lessons of these pro-
grams are being absorbed and why 
the violations are occurring. This 
provides the opportunity for the 
carrier to take meaningful action 
and identify and focus training on 
specific areas. 

The DoT or auditors can also 
scrutinize drivers who have had 
“red flag violations” for drug and 
alcohol use, not having the proper 
class of licence, or even moving a 
commercial vehicle when already 
placed out-of-service, and these 
“red flags” can be traced to when 
the driver worked at another fleet. 
Subsequently these can be added 
to audits to see if the driver has 
improved their behaviour. 

Fleets don’t need to be surprised 
about a driver’s past. Issues like 
these can be spotted by obtaining 
the Pre-employment Screening 
Program (PSP), which will provide 
details about any crashes the driv-
er had in the past five years, and 
any roadside inspections that were 
recorded in the last three years.

Each $10 report can only be or-
dered before a driver is hired, but it 
will offer valuable information for 
any recruiter who wants to com-
pare the contents of a job applica-
tion to a driver’s record. At the very 
least, it offers the details that can 
be used to help identify a high-risk 
driver, and identify the additional 
training that should be in place to 
encourage safe activities.

CSA can validate a fleet’s safe-
ty management program or show  
areas to focus training. n

– This month’s expert is Evelyn 
Cartmill, risk services specialist, 
CHRP, CRM. Evelyn has served 
the trucking industry for over 15 
years in the areas of human re-
sources, safety and compliance. 
Northbridge Insurance is a leading 
Canadian commercial insurer built 
on the strength of four companies 
with a long-standing history in the 
marketplace and has been serving 
the trucking industry for more than 
60 years. You can visit them at  
www.nbfc.com.

Point, click and monitor the CSA report cards

evelyn cartmill

Ask the Expert

www.hyva.com

HYVA Corporation

Tel.: 1-630-227-9020

Hyva the World leader in

Telescopic Cylinders

For over 30 years Hyva has proven it’s durability and unique
features such as higher pressures, quicker cycle times,

more lifting capacity and ease of maintenance.
Let us do the lifting for you!

Montreal, Toronto, Edmonton Dealer enquiries Welcomed

pg 34 tn may v3.indd   34 09/04/12   9:24 AM

http://www.nbfc.com
http://www.hyva.com


Cummins ISX15 and ISX12 are better where it counts, in every type of truck. The 

ISX15 offers the best fuel economy, broadest power range and big-bore performance 

with exceptional resale value. The ISX12 delivers up to 12% better fuel economy in 

a compact heavy-duty engine. Plus, you get 24/7/365 access to Cummins Care 

and twice as many authorized service locations as the nearest competitor’s. Visit 

cumminsengines.com or your local distributor or dealer. You’ll see – Cummins ISX 

engines are better where it counts most — your bank account.

©2012 Cummins Inc., Box 3005, Columbus, IN 47202-3005 U.S.A. 

Better.
Where It Counts.

The Right Combination. EveryTM ISX Engine.

Cummins Inc.indd   1 10/04/12   1:10 PM

http://www.cumminsengines.com


In the age of unlimited competition, 
we can agree that having the right 
parts is the first step in providing 
quality services. Therefore, many 
owner-operators and fleet managers 
turn to well-recognized brands that 
provide high quality products with 
high price tags. In the tire industry, 
it is no different. Many companies 
purchase tires manufactured by the 
top three companies despite high 
prices without considering purchas-
ing other brands, simply because of  
the perception that the other brands 
are manufactured by overseas  
companies with low technology to 
make them cheap. Certainly, the 
perception is justifiable to some 
brands, but not to Hankook.  
Here is why: 

Fact : Hankook Tire is a global 

energetic and dedicated engineers 
develop tires that reflect the weather, 
road and drivers of  North America. 
The dedication and effort in advanc-
ing tires has been noticed from several 
highly respected organizations.

First, Hankook Tire is the original 
equipment tire supplier to Daimler 
Truck North America on drive and 
steer positions. The tires meet and 
exceed the requirements of  the highly 
respected company and continue 
to satisfy drivers and fleets in North 
America.  Secondly,  Hankook Tire 
has been recognized by the U.S. Envi-
ronmental Protection Agency  
and received EPA SmartWay  
certification on three truck and bus 
tires for reduced rolling resistance that 
creates a smaller carbon footprint. 
The recently launched AL07+ steer 
tire, top-seller Z35a drive tire and 
advanced TL01 trailer tire provide 
reduced rolling resistance of  3% or 
more to meet SmartWay standards. 
The certified Hankook tires provide 
improved fuel economy and reduced 
costs to drivers and fleet managers.  

In addition, Hankook focuses on 
improving fuel efficiency and lowering 
the rolling resistance of  current  
and future products with an annual 
investment of  $19 million on R&D to 
make more environmentally-friendly 
products that reduce the operating 
costs of  O-Os and fleets. Certainly,  
you will hear about additional  
Hankook products being certified  
for the SmartWay Program.

Fact : Hankook Tires provide 
tremendous value to the consumer.

You now know the Hankook products 
are made by a global company that  
focuses on providing innovative  
products that are high in quality.  
And the company’s effort has been 
recognized and certified. But did  
you know the tires provide excellent 
value to consumers? Hankook tires  
are very cost effective in comparison 
with comparable quality products  
and have been well-recognized for 
their value. Call your local dealer  
today to find out how much you can 
save with Hankook products and  
how they can deliver better value.  
The news you hear about the price, 
quality and value of  Hankook Tires 
will be some of  the best news you  
will hear in 2012. 

Fact : Hankook medium truck tires 
are available at your local dealer.

With thousands of  dealers across 
Canada, Hankook truck and bus tires 
are available at your local dealer to 
help you earn more value for your 
purchase. From the ports of   
Vancouver to the lumber mills in the 
Maritimes, the dealers are proud to  
sell Hankook products and they are 
widely available. In addition, the new 
large distribution centre in Ontario 
can service Ontario fleets directly and 
help you to reduce costs, which will 
help your fleet in the current ecomonic 
downturn. For further information, 
please contact Hankook Tire Canada 
Corp., at 1 800 843 7709.

So, how do you spell tires with high 
value?   H-A-N-K-O-O-K

global network that stretches from 
Seoul to Toronto to Moscow, it is true 
that Hankook is a global company, not 
an off-shore tire company.  Hankook 
products are premium imports devel-
oped to exceed the expectations of  
consumers.
* Modern Tire Dealer, 2008

Fact : Hankook Tires are pro-
duced with innovative technology.

Grouped with energetic, smart and 
consumer-oriented engineers,  
Hankook Tire continuously re-invests 
approximately 5% of  its revenue  
into Research and Development. At 
the Akron Technical Center of  Ohio, 
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HOW DO YOU SPELL TIRES WITH HIGH VALUE?
H-A-N-K-O-O-K

company, not an overseas company.

Maybe you did not know this, but 
Hankook Tire is one of  the largest  
tire manufacturers in the world. In 
fact, Hankook Tire is the 7th largest  
tire manufacturer in the world with 
one of  the fastest growth rates in the 
industry*.  With great success and 
satisfied customers all around the 
world, the company has grown and 
transformed itself  over the years. 
Hankook Tire now has more than 20 
offices globally, multiple state-of-the-art 
manufacturing facilities and several 
technical centres on every major con-
tinent including in the U.S., Germany, 
Korea, Japan and China.  With a 

A D V E R T I S E M E N T
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The trucking industry in Cana-
da is facing a long-term, chronic 
shortage of qualified drivers. In 
some regions of the country (ie., 
western Canada) and some sec-
tors of the industry (ie., long-haul, 
irregular route truckload) this is 
already in evidence. 

A number of systemic issues 
underpin the shortage: the aging 
demographic of the driver popu-
lation, public perceptions of the 
industry and the truck driving 
job, the fact that truck driving is 
not considered a skilled occupa-
tion outside the industry, the tra-
ditional ‘piecework’ pay system 
that it can be argued shifts inef-
ficiencies created by others onto 
the backs of drivers, an unpopu-
lar lifestyle, increasing regulatory 
barriers and constraints, etc. 

Most Canadian carriers say the 
driver shortage is their number 
one challenge and Canadian eco-
nomic activity could stall if the in-
dustry is unable to keep the sup-
ply chains flowing. 

However, industry consensus on 
how to address the shortage has 
been elusive, reflecting the frag-
mented nature of the business and 
the ultra-competitive market. En-
ter CTA which last year formed 
a Blue Ribbon Task Force on the 
Driver Shortage to try and pro-
vide the leadership needed to 
develop a coherent direction and 
plan for moving forward. 

One of the first issues the task 
force had to grapple with is the 
argument “the driver shortage 
is your friend” by creating tight-
ness in capacity leading to upward 
pressure on freight rates. The un-
derlying economic argument is 
undeniable. But, the risk is the 
combination of a shrinking labour 
pool and economic growth may 
eventually mean the industry will 
not be able to meet the standards 
of service that have been the ba-
sis for its market dominance. 
Without truck drivers there is no  
industry. 

There will be no quick fixes, no 
silver bullets that will easily solve 
the industry’s human resources 
challenges. In the short- to medi-
um-term, the situation is unlike-
ly to change. A long, multi-year 
effort is required. The starting 
point for the Blue Ribbon Task 
Force is to establish from the out-
set, the fundamental core values 
to guide the industry’s efforts. 

First and foremost and while  
perhaps it goes without saying, it 
warrants repeating that: 

• Truck drivers are our most 
important asset, the face of the 
industry – to our customers and 
to the public. They are deserving 
of respect and their welfare is at 
the core of the industry’s success. 
People of all ages, genders, reli-
gions, and races are welcome to 
work in the industry so long as 
they meet our standards of safe 
driving, performance and profes-
sional conduct.

Compensation is an unavoid-
able part of the long-term solu-
tion to the driver shortage. While 
it is recognized the industry are 
at the mercy of the market:  

Core values behind new CTA effort 
to deal with the driver shortage

• Truck drivers should have an 
improved ability to predict what 
their weekly pay is going to be; 
their compensation packages 
need to be competitive with or 
better than alternative employ-
ment options and more transpar-
ent. Truck drivers should be paid 
for all the work that they do and 
earn enough to cover all reason-
able out-of-pocket expenses in-
curred while on the road for ex-
tended periods.

Quality of life issues are also 
an extremely important consid-
eration: 

Truck drivers should be able 
to plan their lives like most oth-
er employees and predict or an-
ticipate their time away from 
work. Their time at work should 
not be wasted – at shipper/con-
signee premises, or waiting for 
their trucks in the shop, or for 
a response to a question of their 
carrier. They should be able to 
rely on their carrier not to inter-
fere with their personal time by 
(for example) calling them back 
to work early. Driver wellness 
should be a top priority for em-
ployers and given the rise in car-
go crime driver security while on 
the road should also be a priority. 

The qualifications of truck driv-
ers will increase in importance in 
the future and it is in this area 
that the CTA Blue Ribbon Task 
Force is perhaps most bold and 
innovative setting the following 
core values:

• A minimum standard of entry 
level, apprenticeship or appren-
ticeship-like truck driver train-
ing should be mandatory. Truck 
driving should be considered a 
skilled trade and be recognized 
as such by the various levels and 
branches of government, stan-
dards councils, etc., who certify 
such things. There should be a 
program of mandatory ongoing 
training and/or recertification 
(ie., TDG Act, pre-trip inspec-
tion, load securement, hours-of-
service, etc.) throughout a driv-
er’s career.

While associations, govern-
ments and others have roles to 
play, the Task Force concluded it 
is the carriers – the entities that 
hire, fire, determine what and how 
to pay their drivers, who price 
their service and deal with their 
customers – who are ultimately 
responsible for their businesses 
and therefore for having enough 
people to do the work. Trucking 
is a tough business, in a difficult 
market, with many challenges. 
But, it is also an industry of prob-
lem-solvers and innovators. Those 
abilities will be tested in resolv-
ing the driver shortage. n

– David Bradley is president of 
the Ontario Trucking Association 
and chief executive officer of the  
Canadian Trucking Alliance.
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Economic indicators and the pundits 
on both sides of the Canada/US bor-
der are a little more optimistic these 
days. Less formal indicators include 
my conversations with PMTC mem-
bers, both fleet operators and industry 
suppliers, who universally are a little 
more cheerful than they have been. 

Add to that the gains we’ve seen in 
the stock market and housing sales and 
there are definite signs of improve-
ment. We’re not out of the proverbial 
woods yet, but it seems that we can see 
some prospect of getting there. 

Throughout the recession, PMTC 
members have continued to invest 
in education and used every oppor-
tunity to promote their products and 
services. Recognizing the paramount 
need to keep current with changes and 
new products is the hallmark of serious 
professionals in this industry. It is very 
easy to fall behind when tending only 
to the day to day issues – those who 
make the time to keep up with changes 

and new products position themselves 
and their companies to succeed.

There are many sources of infor-
mation for those who take the time: 
Trade publications monitor and report 
on events and issues and are the go-to 
source for many people and the Inter-
net is another valuable source of infor-
mation and is often the first place to 
be considered when a prompt answer 
is needed. 

And one of the most valuable sourc-
es of information and assistance is 
your industry association to which a 
telephone call or an e-mail can gener-
ate the information that you need as 
quickly as you need it. Of course your 
association likely offers lots of other 

opportunities to learn and to network.
In fact, industry associations can be 

considered the best sources of infor-
mation and assistance for their mem-
bers. They exist to serve the interests 
of their members and that gives them 
a particular focus for their activities.

Association newsletters, Web sites, 
bulletins and other communication 
vehicles provide information specific 
to the needs of the industry segments 
they represent. In addition to the print-
ed word, their seminars and conferenc-
es are designed to specifically address 
the needs of their market.

The annual conference of the Pri-
vate Motor Truck Council of Cana-
da is one such event, designed for an 
audience with common interests. It 
is the focal point of the year for pri-
vate carriers and suppliers of products 
and services to those carriers, two days 
packed with valuable information and 
networking opportunities.

This year on June 20-21 we return 
to the KingBridge Conference Cen-
tre, just north of the Toronto airport 
for the third year in a row. The venue 

is outstanding and its amenities are an 
important part of the success of our 
conferences.

For many years this conference has 
been the premier event of the PMTC. 
Its educational value is unsurpassed 
and consistently receives high praise 
from attendees. Along with the edu-
cational component, this is the single 
best opportunity to meet with indus-
try colleagues and share experiences.

The 2012 lineup includes no less 
than seven informative seminars cov-
ering a wide range of topics. We will 
begin with a session on the subject of 
Social Media in Trucking – an expla-
nation of today’s newest communica-
tion tools. We will delve into specif-
ic examples of how to – and how not 
to – use social media to promote your 
business or build relationships with 
colleagues and customers, all truck-
ing specific.

And more seminars on that first day 
include specifics on North America’s 
new emissions regulations that take ef-
fect in 2014. Environment Canada will 
provide a full explanation of the pro-
posed regulations and their potential 
effects on medium- and heavy-duty 
trucks; the question of whether nat-
ural gas is a real alternative for your 
fleet will be explored in a seminar that 
will consider all the variables; and the 
chair of CCMTA’s committee study-
ing whether EOBRs should be manda-
tory will discuss the committee’s work 
to date and review the draft proposals. 

Day one also includes networking 
and receptions in the Conference Ex-
hibitors’ Showcase – another sell-out 
this year – as well as the inductions 
into the Hall of Fame for Professional 
Drivers and the Private Fleet Safety 
Awards.  

Day two begins with a review of the 
Private Fleet Benchmarking Study 
conducted and published by Motor-
truck Fleet Executive magazine in 
conjunction with PMTC. This study 
provides a detailed portrait of Cana-
dian private carriers operating coast to 
coast. The report is laid out in variety 
categories, including a best practices 
section, and is a must-have for every 
fleet operator who wants to compare 
his or her operations with other sim-
ilar fleets. That seminar will be fol-
lowed by two particularly topical ses-
sions. The first is a presentation by 
PIT/FPInnovations, who have en-
tered in to an agreement with PMTC 
to provide specialty services on a long 
list of subjects to our members. PIT 
evaluates products to confirm the ac-
curacy of manufacturers’ claims, and 
provides engineering assessments of 
existing technology to determine how 
it can help your fleet.

Then we look at Behavioural As-
sessment, the cutting edge tool to suc-
cessful hiring practices. Hiring the 
right people is the most challenging 
part of any business and the Predictive 
Index is a proven behavioural match-
ing method for identifying the right 
person for the job. You don’t want to 
miss this one. And of course we will 
be distributing the PMTC annual ve-
hicle graphics design awards – always 
a highlight of the conference. 

And you don’t even need to be a 
PMTC member to attend.  We’re in 
the education business…come on out 
and get some. n

The value of continuous education

Private Links
Bruce richards

– The Private Motor Truck Council 
is the only national association ded-
icated to the private trucking com-
munity. Direct comments and ques-
tions to trucks@pmtc.ca.
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Bison expands B.C. 
presence with 
terminal purchase
LANGLEY, B.C. – Bison Trans-
port has acquired a “turn-key” 
trucking terminal in Langley, 
B.C., the company announced. 
The centrally-located 20,310 sq.-
ft. facility is located on 6.15 acres 
in the northwest Langley indus-
trial area and adjoins Port Kells 
and Surrey. The size and nature 
of the purchase will see Bison 
share the facility with another 
trucking operation for at least 
the first 12 months, with room for 
other potential tenancy arrange-
ments ongoing, the company said.

 “This purchase represents a leap 
forward in Bison’s presence in the 
B.C. region and most importantly, a 
strong base by which to better serve 
and grow with our clients, as well as 
our driving and non-driving staff 
alike,” says Trevor Fridfinnson, 
Bison’s vice-president of western 
operations.

 The acquisition includes a two-
storey 12,000 sq.-ft. office build-
ing, five trailer service bays and 
a cross-dock bay. n

Trimac inks deal  
to haul natural gas
CALGARY, Alta. – Trimac Trans-
portation has entered into a new con-
tract to haul a “significant” new vol-
ume of NGLs (Natural Gas Liquids) 
on behalf of Provident Energy in 
northeastern B.C., the company an-
nounced.  Trimac has an existing re-
lationship with Provident that dates 
back to August 2003. The hauling will 
be operated out of Trimac’s Dawson 
Creek, B.C. facility and is expected to 
commence in the second quarter of 
2012 and run through to March 2014. 

“The addition of the new hauling 
for Provident further solidifies Tri-
mac’s presence in British Columbia. 
I am pleased to announce this new 
opportunity with a company that is 
as well-established and respected as 
Provident,” said Ed Malysa, Trimac’s 
President and COO. “This opportu-
nity will strengthen our capabilities to 
service our oil and gas customers in 
northeastern British Columbia.” 

The contract is expected to generate 
$16 million in revenue over the term 
of the agreement. n

Atlas Van Lines 
celebrates drivers
EVANSVILLE, Ind. – Atlas Van 
Lines will be hosting its annual 
driver appreciation event, BRAVO 
(Boosting Recognition of Atlas Van 
Operators), from April 16-20. 

BRAVO activities will be taking 
place at participating Atlas agencies 
throughout Canada and the US, in-
cluding catered lunches and free truck 
washes. Organizers say van operators 
from other carriers are also invited to 
attend BRAVO events to discuss pos-
sible career opportunities. This year 
marks Atlas’s 25th driver appreciation 
event and the second installation of 
BRAVO week.

For Canadian activities, visit 
www.atlasvanlines.com/bravo. n

SASKATOON, Sask. – Yanke 
Group has announced profession-
al transport operator Wes Nelson 
has become the first ever driver to 
rack up three million miles with 
the company.

Nelson was recognized at Yan-
ke’s recent Key Business Indica-
tors ceremonies and presented 
with a $6,000 award, a custom 
decal, a model truck mount and 
jacket crests as well as a Super 
Bowl-inspired ring.

Yanke crunched some num-
bers and figured that Nelson has 
made the equivalent of: 120.47 trips 
around the world; 12.56 trips to the 
moon; or 642.03 trips from Victo-
ria, B.C. to St. John’s, Nfld. Nelson 
joined Yanke Group in 1988. 

“The ability to attain three mil-
lion miles is quite the achieve-
ment and with Wes being the first 
PTO to achieve these miles, it is 
a proud moment in Yanke’s his-

tory,” said Russel Marcoux, CEO 
and president of Yanke Group. “It 
shows the dedication of Yanke’s 

professional transport operators 
and their continued commitment 
to master their craft.” n

Yanke Group celebrates its first three million miler

a new milestone: Pictured from L-R: Bryan Richards (vice-president), Wes 
Nelson, Russel Marcoux (president and CEO), Craig Bailey (vice-president).
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By Lou Smyrlis
KISSIMMEE, Fla. – Investing in 
detailed and regular evaluation of 
business processes, having the cour-
age to reject customer demands that 
are not beneficial to your company’s 
health and the wisdom to terminate 
unproductive practices will be key 
to success in the years ahead for a 
reenergized trucking industry, ac-
cording to executives representing 
the next generation of leadership.

The Truckload Carriers Asso-
ciation brought together five ris-
ing stars in truckload transport to 
discuss their visions of the future 
with the colourful Jim Hebe, senior 
vice-president, North American 
sales operations, Navistar, acting as  
moderator. 

The panelists included a Canadi-
an, Rob Penner, executive vice-pres-
ident and COO, Bison Transport; 
as well as Michael Gerdin, presi-
dent, CEO and chairman of Heart-
land Express; Steve Gordon, COO, 
Gordon Trucking; Aaron Tennant, 
president and CEO, Tennant Truck 
Lines; and Paul Will, vice-chair-
man, president and COO, Celadon 
Trucking Services.

Although all expressed optimism 
for the opportunities that lie ahead, 

they stressed the need for increased 
discipline and analysis of all busi-
ness functions.

Will, who saw opportunities for 
growth for his company in both 
Mexico and Canada, pointed out 
the need for trucking companies 
to routinely evaluate where their 
business is heading rather than just 
“running miles to run miles.”

“It’s a simple, yet complex task,” 
he said.

Gerdin, whose father Russell had 
grown Heartland Express into the 
model for a well-run transporta-
tion company with an operating ra-
tio that was the envy of many, also 
spoke about the need to be con-
stantly evaluating the performance 
of all aspects of the business and not 
be carried away by the latest indus-
try trend.

“You have to do what is right for 
your company. Don’t just do it be-
cause it’s an industry trend,” he ad-

vised, stressing the need for disci-
pline on freight hauled.

Gerdin said that load count, dead-
head, and loads on lanes are three 
reports he checks daily to ensure 
Heartland is headed in the right di-
rection. He is also keen to ensure he 
is not doing business with the wrong 
customers.

“Be really particular about who is 
getting into your freight basket. If 
you don’t watch it, it will start to de-
teriorate on you pretty quickly,” he 
warned. “There are customers who 
will tie you up on the load end and 
the back end and then you are only 
running 350 miles as a result. That’s 
when you are not using your equip-
ment properly. That’s when you are 
running into trouble…those who are 
disciplined will continue to grow.”

That was a comment that found 

common cause with Gordon, who 
warned that carriers who don’t man-
age their customer relationships will 
end up being managed by their cus-
tomers.

Bison’s Penner pointed out that 
all the data available through to-
day’s various information technol-
ogy tools – dwell time at the ship-
per’s yard, for example – is allowing 
carriers to measure productivity in 
a much more objective fashion and 
to have more intelligent conversa-

tions with customers. Penner said 
Bison doesn’t simply go to its cus-
tomers with a price increase but 
rather shows them where they may 
be adding costs to Bison’s opera-
tions and then works with them to 
either remove those costs or asks to 
be paid for them.  

Tennant, whose company serves 
the niche market of heavy machin-
ery hauls, said it would be impossi-
ble for his company to be disciplined 
on such things as load balance and 
density because it must deal with 
the difficult task of providing na-
tional coverage while running ir-
regular routes. So instead, he focus-
es on pricing that supports its true  
operational costs.

“I don’t say no (to customers). I 
believe in pricing the contract so I 
don’t have to say no,” he said.

There is growing frustration with 
shippers who are pushing payment 
terms to 45 days and beyond. Gor-
don said those are practices brought 
to North America by multinationals 
that may be used to dealing on such 
terms in other places in the world. 
But all the panelists agreed that it’s 
in the hands of individual carriers 
to fight back.

“That’s up to each and every one 
of us. We don’t do business with any-
one who wants 60-day pay terms. 
We just say no to them. If interest 
rates start going back up, that be-
comes real important,” Gerdin said.

Celadon’s Will pointed out that 
with capacity tightening up, carri-
ers are in a better position to push 
back on shipper demands for longer 

Continued on page 42
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payment terms.
“Shippers will try to push you 

to do it but you have to hold your 
ground. Eventually they will back 
off,” he said.

Speaking of capacity, most of the 
panelists agreed they are either not 
adding to their capacity or are grow-
ing conservatively. What most are 
doing is replacing the oldest vehi-
cles in their fleet and moving back 
to shorter replacement cycles or, 
as was the case with Bison, trying 
to establish “the true life-cycle” of 
these trucks.

Gerdin said he is sticking to same 
formula his father employed when 
he started Heartland Express with 
just 16 trucks back in 1978. His fa-
ther was very focused with his mon-
ey and never went into debt by pur-
chasing a lot of trucks in response 
to anticipation of industry demand.

“He was more focused on mak-

ing money with the trucks he had. 
One of our successes was in keeping 
it simple. We are going to continue 
with that,” Gerdin said.

He added that he doesn’t believe 
in buying trucks on cycles, opting 
instead to keep close tabs on what’s 
going on with his own fleet and the 
used truck market and not being 
afraid to make a deal when he sees 
a problem coming.

Penner pointed out that even 
when the money is available to get 
into new iron, finding the right peo-
ple to place behind the wheel and 
to service the trucks is so difficult 
it limits the ability to grow a fleet.

“Anyone can go out and buy 
trucks and trailers but the ability 
to place quality drivers and service 
people behind those trucks is the 
limiting factor,” he said, adding he 
sees Bison more likely to grow by 
bringing more carriers under its 
umbrella. n

By Julia Kuzeljevich
MISSISSAUGA, Ont. – The pace 
of mergers and acquisitions could 
be a major driving force in chang-
ing the Canadian trucking industry 
for the future.

In a for-hire industry of 12,000 carri-
ers competing for $34 billion in annual 
revenues, and dealing with an average 
operating ratio of about six cents on 
the dollar even in good years, trans-
portation CEOs have made it clear 
they would like to consolidate the 
industry.

Medium carriers, meanwhile, say 
they want to either grow or sell. 

So what do buyers and sellers con-
templating these scenarios need to 
know?

At a recent Driving for Profit semi-
nar series, sponsored by Truck News, 
Dalton Timmis Insurance, Daimler 
Truck Financial and NAL Insurance, 
Transportation Media editorial direc-
tor Lou Smyrlis moderated a session 
on mergers and acquisitions. 

Experts Doug Nix, vice-chairman 
of Corporate Finance Associates, 
and Doug Davis, independent direc-
tor with Pro-Trans Ventures, offered 
advice on the topic to prospective buy-
ers and sellers in the transportation in-
dustry, with an in-depth discussion of 
potential opportunities and the risks 
involved.

Post-recession, it appears the cli-
mate is ripe for mergers and acquisi-
tions activity on the Canadian scene.

“We saw great uncertainty during 
the last recession. Businesses were 
struggling for survival. People just 
hunkered down and conserved cash. 
The idea of taking on someone else’s 
debt and problems just wasn’t part of 
anyone’s plans,” said Nix.

“The desire (for consolidation) was 
there but the recession created such 
a devaluation of companies. Anyone 
who didn’t have to sell was best to wait. 
I think the lending community was re-
ally patient, much more than they’ve 
been at other times. They must have 
thought that trucking is a core busi-
ness, and it’s not going away. They 
were spending time elsewhere, giv-
ing the transportation industry a lit-
tle more rope,” Nix added.

Now, demographics will play a role 
in future mergers and acquisitions 
prospects, with the older contingent 
of the baby boomers contemplating 

Lack of drivers limiting growth
Continued from page 40

buying or selling?: Doug Davis (centre) and Doug Nix (right) provide insight 
into the M&A landscape in the Canadian trucking industry during a recent seminar.

Buyers and sellers
Best practices for mergers and acquisitions 
discussed at latest Driving for Profit
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retirement prospects or at least life-
style changes.

“What we’re seeing is that there are 
more buyers than sellers. But there 
are people who are coming out of the 
doldrums, who are saying ‘I’m not 
going to be at this forever.’ I think a 
number of people are moving to that 
point. While you might not be able to 
say what the average company looks 
like, the average sellers are probably 
baby boomers thinking about exiting. 
In many cases they have had a great 
deal of success; some have been tar-
nished by the recent recession,” said 
Davis. “I’ve had a few conversations 
where they’ve said they wanted their 
business to get back to a certain lev-
el, but the last time they were at that 
level they were working 60-hour-plus 
weeks with their cell phones going off 
constantly. Now they may have gotten 
comfortable and may lack the energy 
and interest to put the dog days back 
in again.”

There’s also a ton of cash in the mar-
ketplace today that needs to be invest-
ed, said Nix.

“If I was just looking at financial 
statements I wouldn’t know there was 
a downturn in the economy. I don’t 
think it will be a feeding frenzy like 
it was in 2006-2007 but it will be as-
tronomical compared to the last few 
years. We’re getting a number of in-
quiries on doing proactive acquisition 
work,” he said.

The financial sector in Canada, 

also appears more optimistic about 
lending.

“The moving parts are starting to 
fall into place. Lenders see that they 
can back some of these industries, es-
pecially in Canada,” said Nix.

“The investment banking sector 
outlook over the next few years is a 
lot rosier. They may be both more cau-
tious and aggressive in terms of put-
ting their deals together,” added Davis.

Many large companies today started 
off small and got bigger through ac-
quisitions. When is it a good time to 
make a move?

If you have a fairly aggressive, pro-
gressive management team, or if you 
want to take your organization to the 
next level, mergers and acquisitions is 
a key component of that, noted Nix.

“To start any proactive acquisitions 
work, we start with helping clients fig-
ure out where they are trying to get 
to,” he said.

“At the end of the day all businesses 
are the same: it’s either grow or die be-
fore overhead creep diminishes your 
returns,” added Davis.

But you should also look closely at 
your current business and your man-
agement team to figure out, if you were 
twice the size, would management’s 
skill sets still apply?

“The key thing is to understand the 
underlying business risks of acquisi-
tion, the underlying contracts, opera-
tions processes, and once you outline 
all the business risks you have to attach 
the right kind of folks,” Davis said.

When it comes to a “bolt-on” merg-
er, the advantage is you may already 
understand the business. The risks, 
however, could be that these compa-
nies are “usually run by two or three 
people that understand the risks and 
just a few major clients. Who’s to say 
that those clients and executives don’t 
go somewhere else?” asked Davis.

While “overmanning” the process 
for awhile is probably not a bad thing, 
Nix said that at the start, if you have 
too many people it gets complicated. 

Both he and Davis noted that hav-
ing a transaction lawyer, banker, and 
your operations people on the team at 
the outset is a good idea.

Keeping your core business running 
in the background is another factor to 
consider.

“Do you have the bandwidth to do 
the acquisition? If you don’t have the 
people you will have a difficult time 
later,” said Nix.

“Your extended team for the ac-
quisition later becomes some of your 
middle management. Your existing 
business can end up being run side-
ways – it helps to give your manage-
ment team a heads up about the pos-
sible need for them to take on a little 
more,” said Davis.

It may make sense for some buy-
ers to go out and look for companies 
that may not already be for sale. Many 
companies will be flattered by the in-
terest, even if they are not interested 
in selling at that point.

“If we create our profile of the per-

fect acquisition, we can figure out 
which ones are going in the yes and 
no bins pretty quickly,” said Davis.

For asset-based operations 3.75xE-
BITDA (earnings before interest, tax-
es, depreciation, interest and amortiza-
tion), applied to normalized earnings, 
is a common valuation, he said.

But the market value of a business 
is ultimately what someone is willing 
to pay for it.

“You can use all kinds of multiples. 
But it’s based on what the market can 
pay,” said Davis.

“One of the malaises of Canadian 
trucking companies is that a number 
of people who are in the business are 
bargain-focused as opposed to buy-
ing a better business and paying the 
premium for it, but buying a stronger 
business in the longer term,” said Nix.

Specialized markets

Purchasing in a specialized market, 
without enough knowledge of the mar-
ket, could spell trouble, unless you aim 
for proper knowledge transfer by of-
fering the current specialists a reten-
tion bonus, for example.

According to Nix, the specialized 
knowledge aspect may be just on the 
key parts of the business, and not nec-
essarily on the entire business.

“How we define specialty markets 
is by ‘buried entry.’ It can be special-
ized knowledge, permits, long-term 
contracts, equipment, anything that 
makes it difficult for someone else to 
come in off the street. You have to 

Lenders now more willing to finance acquisitions: Nix
Continued from page 42
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pick up the people who have that spe-
cialized knowledge and in the end it’s 
about transferring that knowledge as 
a group,” said Davis.

“People talk about acquisitions for 
specialized markets. But trying to find 
the kind of specialized markets that 
appeal to people, something they will 
actually pull the trigger on, is tricky,” 
Nix added.

And don’t assume that you can im-
pose new conditions or less advanta-
geous conditions on any of your “ac-
quired” staff. 

“They are human beings and if they 
are good, they have options,” he said.

“If you use your same people princi-
ples you’re using to keep your key peo-
ple, you’ll be just fine,” noted Davis.

Avoiding critical mistakes

In the run-up to an acquisition, Nix has 
observed that some buyers become so 
nervous, they try to build in a series of 
protections that no seller would ever 
accept.

“So they start stacking the cards 
against themselves right away. I don’t 
think you should ever bet the farm on 
an acquisition. Take it in reasonable 
sized chunks,” he said.

It’s also critical to apply a high  
level of planning around the execution 
post-close. 

“It’s about ensuring that you get the 
juice out of the deal that you expected. 
It’s a balance of interests between buy-
er and seller. Somewhere in between 
there will be an appropriate balance,” 
said Davis. He said that when it comes 
to all Canadian businesses trying to 
get into US markets, “they go to the 
US and they just trade dollars. They 
don’t often realize the importance of 
local expertise. There are so many dif-
ferent nuances territory to territory, re-
gion to region. Before you go to look 
in the US, in your checklist, you have 
to have a local understanding of the 
marketplace,” said Davis.

Maximize your 
company’s value

If you are set on selling your com-
pany, the right time to sell is when 
you’re ready to, as long as you have 
a good quality business.

“If you have a business that’s a bit 
of a dog, you probably need to get that 
fixed up,” said Nix.

“Clean your offices, wash your fleet 
once in a while. Get your books and 
records in order, and get personal stuff 
out of the corporation. To the extent 
you can cut down on this stuff makes 
it easier for buyers to see what the 
business is. I’m a big proponent of the 
competitive bidding process, inviting 
well-qualified buyers into a controlled 
process. Sometimes if there’s just one 
offer on the table it’s a leap of faith to 
say that’s the best offer,” noted Nix.

“Get planning right now if you in-
tend to be a buyer or seller over the 
next few years. If you’re a buyer then 
start to determine what you need to 
fix in your own business,” said Davis.

“The one thing about mergers is that 
it’s rare to have a merger of two equals. 
Very early on somebody’s on first base. 
And safety is a key business risk. Gen-
erally poor safety means poor culture,” 
he added.

“Do all acquisitions live up to origi-
nal expectations? No, but that means 
they just didn’t hit all the objectives. 
This means we live in a turbulent, 
competitive world. If you’ve bought 
a bargain you probably have a high-
er risk versus if you did a proactive 
search,” concluded Nix. n
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engine oil

By Mark Lee
Trucking is like a skeleton; there 
are many important components 
that go together to make up our 
industry. Just like the human 
body, we need all the pieces to 
fit together to make it work prop-
erly. Nowhere is this more impor-
tant than in the trucks we use to 
do our trucking.

The manufacturers do a pretty 
good job of building the trucks 
that we use, but one precious 
commodity is needed to make 
them work: oil. We all know the 
primary use of oil; it is sucked 
out of the ground and refined to 
become the food the truck needs 
to go to work, but it is also used 
as the lifeblood of the truck and 
this is an area that is often over-
looked.

There are probably more mis-
conceptions about oil than any 
other thing in our industry. To 
most people, it’s an expensive, 
thick liquid that goes in a yel-
lowish brown colour and comes 
out black a few thousand miles 
later. But it actually goes way be-
yond that.

Let’s start with the basics. Oil 
companies stick a pipe in the 
ground and oil comes out. Pret-

ty simple really, if only that were 
true. Many millions of dollars are 
spent on geographical surveys and 
test drilling before the first drop 
of ‘Dinosaur Juice’ comes out of 
the spout. 

Then, once a successful well 
has been established, it needs 
transporting to a refinery that 

has more technology and scien-
tists than you can shake a stick 
at. Then it goes through a refining 
process that is continually evolv-
ing, after which it is put into con-
tainers and shipped out to work-
shops and retail outlets, before 
we finally get to pour it into our 
trucks.

We asked Mark Pagnanelli, na-
tional sales manager, commercial 
lubricants with Castrol distribu-
tor Wakefield Canada, to explain 
the advances made in oil to com-
bat the conditions imposed on our 
engines today. 

“As the industry evolved, so did 
the oils of today,” he said. “So 
yes, it is true that today’s miner-
al 15W-40 is far advanced when 
compared to older versions. There 
are a number of basics that must 
be met. We aim to improve sludge 
protection and reduce piston de-
posits, to keep the engine clean 

so that it can continue to perform 
at peak level and reduce oil con-
sumption, this also helps to pro-
tect against filter plugging. 

“Because of the acidic environ-
ment in the engine, we also have 
to decrease corrosion. Very im-
portant is improved soot man-
agement and low ash technol-
ogy, which reduces soot-related 
oil thickening and helps reduce 
engine wear, specifically in the 
valve train and piston rings. This 
both reduces oil consumption and 
protects an engine’s performance 
and compression and by decreas-

ing oil consumption it diminishes 
the need for top-up and reduces 
emissions. We also have to have 
durable shear stability – this pro-
tects against excessive viscosity 
loss. Oil also needs to give pro-
tection from the first turn of the 
key to protect the engine during 
start-up in cold weather.”

So, we can safely assume that 
we’re getting good value for mon-
ey when we purchase our oil, but 
are we getting as much value as 
we can from it? A common mis-
conception guides many of us in 
the way that we use our oil. That 
is that we need to change our en-
gine oil at a specified interval. 
Now that is not true. Oil doesn’t 
go off, what happens is that it gets 
overwhelmed by the contaminants 
from the combustion process and 
no longer does its job of protect-
ing our engine as it does when it’s 
fresh out of the jug. 

The main purpose of oil, be-
sides lubricating, cleaning, cool-
ing, preventing wear, reducing 
friction, transferring heat and 
preventing corrosion, is to hold 
the contaminants in suspension so 
that they do not become abrasive 
and wear out our engines. 

So, a 20,000-km interval may be 
fine for a clean burning engine, 
but as we now have to contend 
with EGR, DPFs and SCR, there 
is, due to the extra backpressure 
these processes produce, a lot 
more combustion gases and the 
associated soot rattling around 
inside our cylinders. 

Some of this is forced down past 
the piston rings and into our oil. 

The biofuel blends that we have 
in some Canadian provinces and 
US States add another dimen-
sion to the workload we put our 
oil through. 

Soy is the main bio compo-
nent in Canadian biofuel; this 
does not evaporate like diesel so 
when it gets introduced into our 
oil through combustion blow-by, 
it agglomerates into soot more 
easily. 

This is why Dan Arcy, glob-
al OEM technical manager with 
Shell Lubricants, recommends us-
ing synthetic oil if you use biofuel. 
Arcy said “Our oils are blended 
to take into account the extra soot 
concentrations created from us-
ing biofuel. As far as it impacts 
the consumer, a 5% blend (as in 
B-5 biodiesel), would not typical-
ly cause concerns, but in higher 
concentrations combined with ex-
tended drain intervals we recom-
mend that you use synthetic oil 
and also take part in an oil anal-
ysis program.”

Mineral oils dominate

Jim Gambill North American 
Delo brand manager with Chev-
ron, said there’s a time and place 
for synthetic oils, especially in 
Canada. 

“The operating conditions in 
Canada are very different than 
elsewhere. Extremely low temper-
atures in winter can challenge an 
oil’s ability to provide protection 
during starting and we recom-
mend that you use a synthetic oil 
during winter, at least,” Gambill 
said. “Our mineral oils will pro-
vide more than adequate protec-
tion during the warmer months 
and can easily cope with winter 

A heavy-duty engine oil primer
Using engine oil is simple. The oil itself, is anything but.

‘Mineral engine oils continue to dominate the 
diesel engine lubricant market, with over 90% 

of customers opting for SAE 15W-40,’ 
Jim Gambill, Chevron
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too, but the synthetics, with their 
lighter film will help prolong en-
gine life under extreme condi-
tions.”

Gambill also said “manufactur-
ers have their own requirements 
from oils, so it’s advisable to fol-
low their recommendations. Al-
though I would recommend using 
Delo, a particular brand isn’t criti-
cal, as most brands have an oil that 
suits every engine, but the perfor-
mance criteria for a particular en-
gine must be met in order to gain 
maximum life expectancy.”

Gambill went on to say “miner-
al engine oils continue to domi-
nate the diesel engine lubricant 
market, with over 90% of custom-
ers opting for SAE 15W-40. 

“In the 15W-40 viscosity grade, 
synthetics and synthetic blends do 
not necessarily impart improved 
performance or value. Premium 
conventional oils have a track 
record of providing proven per-

formance and delivering the best 
overall value. Products in this cat-
egory deliver excellent durabili-
ty when used in conjunction with 
OEM drain recommendations. 
Excellent extended drain perfor-
mance is also possible when done 
with a comprehensive oil analy-
sis program. In fact, we have ex-
amples of customers achieving 
110,000-km drain intervals us-
ing 15W-40 and also going 2.4 
million kilometres before a tear-
down, only to find the key compo-
nents of the engine were in great 
shape.”

As well as better cold start pro-
tection, synthetics can be used to 
compensate for the higher oil vis-
cosities produced in today’s en-
gines. 

The lower the viscosity, the eas-
ier it is to push around the engine 
and that can bring small fuel con-
sumption benefits, usually around 

all about oil: To many of us, engine oil is a thick fluid that goes in golden 
brown and comes out black months later. However, engine oils play a vital role 
in how effectively and efficiently your engine runs.

Continued on page 78
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730 Permit Services Inc. 1040
Abrams Towing 2006
ABS SafeCom Trucking Consultants 2614
Accutrac Capital Solutions Inc. 1032
Aciers Robond Inc.  2023
ADF Diesel 3335
Advance Engineered Products Group Inc 3033
Aero Auctions Inc. 3721
Air1  by Yara North America 1224
Air-Weigh 3217
Aktas North America Corp. 2309
Alcohol Countermeasure Systems Corp. 3930
Alemite / Stewart Warner Canada  5048
Alliance Truck Parts 5237
Allison Transmission 3309
Alutrec Inc. 3151
Alvan Truck Bodies 2131
Anco Chemicals Inc. 5455
Ancra Canada 1233
Apron Fuel Services 2318
“Aquablaze” (Campo Equipment  
 Co. Ltd.) 3522
Arctic Breeze Truck A/C 5160
Arnold Bros. Transport Ltd. 5524
Auto-i (Canada) Corp. 2814
Avaal Technology Solutions 2320
Awash Systems Corp. 2636
Axle Surgeons 1273
Axon Development Corporation 2025
Aztrix Solutions 5162
Baird MacGregor Insurance Brokers LP 2424
Baldwin Filters 5044
Barnes Distribution 5425
Bay-Lynx Manufacturing Inc. 3233
Bedard Tankers Inc.  3310
Bee Line Company 5451
Beka Lube Products Inc. 5549
Belron Canada - Speedy Glass 2431
Bibby Financial Services 1253
Big Front Grill Inc. 2519
Bill and Son Towing 5064
Blue Water Bridge Canada  3077
Border Connect Inc. 2421
Bose Corp. 5652
BrakePro HD Brakes 2326
Brenntag Canada 1035
Bridgestone 1234
Bryson & Associates Insurance Brokers Ltd. 2335

Buffers USA Inc 3409
Bully Dog 2327
Burrowes Insurance Brokers 2836
C.A.T. (Canadian American Transport) 5445
C.M. Brake Inc. 2118
Canada Border Services Agency   2527, 2529
Canada-Wide Parts  
 Distributors/Pat’s Driveline  1048
Canadian Commercial Vehicles 5722
Canadian Kenworth Company 3517
Canadian Natural Gas Vehicle  
 Alliance (CNGVA) 3543
Canadian Trucking Human  
 Resources Council  2323
Capacity 1063
Caravan Logistics Inc. 2414
CarriersEdge 3305
CARS Network 2432
Castrol Heavy Duty Lubricants 1163
CELLUTRAK 2522
Centennial College 2635
Centre du Camion Serafin  Inc 1209
Ceritar Technologies Inc. 1000
Challenger  2123
Changzhou Guoshi Vehicle Fittings  
 Co., Ltd. 2428
China Tire Distribution Center  
 (Canada) Inc. 3918
CIT Canada  1243
Clarke Road Transport Inc. 5522
Coast 2 Coast Business Pages Ltd. 5022
Coencorp Fleet and Fuel  
 Management System 2532
Compass Vehicle Delivery 5538
Consolidated Metco (ConMet) 2213
Continental Cartage 2808
Continental Tire Canada  3743
Contrans Flatbed 3223
Corrosion Control Coatings Ltd. 3924
Cottrill Heavy Equipment 3504
Counteract Balancing Beads  2824
Cramaro Tarpaulin Systems 5654
CrimsonLogic (North America) Inc. 2515
CTEA (Canadian Transportation  
 Equipment Association) 5036
CTS Cargo Tie-Down Specialty Inc. 1014
Cummins Canada Limited 3225
Currie Heavy Towing 2634

Dal’s Fuel Injection & Turbos Ltd 2014
Dalton Timmis Insurance Group 2034
Daycab Company Inc. 5168
DEGAMA SYSTEMS INC. 2423
DELOUPE INC 2434
Devtra Inc - The “Checker” 1271
DewEze Mfg 3087
DiCAN Inc. 2530
Dieters Metal Fabricating  
 Ltd./Panelite Inc. 1229
Donaldson Company Inc.  1036
Drive Products 5137
DriverCheck Inc. 1251
DriveWise 3727
Eberhard Hardware Mfg. Ltd. 3711
EBI Canada Inc. 5536
EKU Fren Kampana ve Döküm  
 Sanayi A.S. 2225
ElCargo Fabrication Inc. 2329
Electronic Funds Source, LLC (EFS) 2325
Element Financial Corporation  5166
ELM Technologies Ltd. 3508
Emergency Road Services inc. 1211
Erb and Erb Insurance Brokers Ltd. 3520
Erb Group of Companies 2205
Espar Products Inc. 2135
Evans Cooling Systems 2308
Eveley International Corp. 3135
Evotech Industrial Coatings Inc.  1207
Execucor Financial Limited 3514
FBC, Canada’s Small Business  
 Tax Specialist 2330
Federal Mogul 1267
Fil-Mor Automotive & Clutch  
 Products Ltd./ Clutch Dist 1239
Firestone Industrial Products Co.  2427
Flo Components Ltd. 5030
Fontaine Spray Suppression  2534
Fort Garry Industries 1060
Freightliner Trucks  5521
FS Partners  2231
Gaz Metro Transport Solutions  
 and Enbridge 3705
Gin-Cor Industries Inc. 5018
Glasvan 3550
Global Finishing Solutions 2816
Goodyear Canada Inc. 2105
Great Dane Trailers 3650

Groeneveld CPL Systems 3715
Guangzhou Huajing Machine  
 Manufacture Co., Ltd.  2533
Haldex Limited  1230
Hall-Chem Mfg. Inc. 3725
Hallmark Insurance Brokers Ltd. 3510
Hankook Tire Canada Corp. 5112
Headwind Automotive Solutions 3713
Hendrickson 5421
Hino Motors Canada 3532
Horton Inc. 5014
Hotsy Cleaning Systems 1031
Howes Lubricator 3936
Humber Institute of Technology  
 and Advanced Learning  3944
Hunter Engineering Company 3317
Husky Energy 2026
Hyva Corporation 5457
Illinois Auto Truck Co., Inc 3419
Imperial Oil Limited 1025
IMT-Ingersoll Axles 3343
Indel B 2305
Industry Diesel & Turbo Service Ltd.  1050
Infosite Technologies Inc. 2008
Innovative Hydrogen Solutions 5170
Interlube Systems Inc. 2333
IPS Invoice Payment System  
 Corporation 1056
J D Factors 2032
J J Keller & Associates, Inc. 1042
JM Turbo 3524
Kal Tire 1071
Karcher Canada Inc. 5437
KAS Personnel 2632
Kee Transport 3331
Kinedyne Canada Limited 2003
Kingtec Technologies (Heyuan) Co., Ltd.  3415
Kleenoil Filtration Canada Ltd. 1068
Kropf Industrial Inc. 5433
Krown Rust Control Systems  3427
Landstar Transportation Logistics 5542
LifeLine Truckers Logistic Services Inc. 3094
Lipe Clutch / Setco Automotive (NA) Inc. 5449
Load Covering Solutions Ltd. 5167
Lubecore International Inc. 5530
MacDavid Wellness Solutions Inc. 5550
MacEwen Petroleum Inc. 5409
Mack Trucks Canada 1001
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 Company Name  TW Booth# Company Name  TW Booth# Company Name  TW Booth# 

 Company Name TW Booth#

Magnum Trailer & Equipment  5700
Mailhot Industries 3421
Maizis & Miller Consultants 5040
Manac Inc. 3005
Manley Tire 2334
MarketBook 3723
Marsh Canada Limited / GreenRoad 2806
Maxon Lift Corp 5000
McCann Equipment Ltd. 2122
Mercado Capital Corporation 3219
Mercer Transportation 2524
Meritor  5122
Merrit Capital Corporation 3709
MGM Brakes 1028
Michelin North America (Canada) Inc. 5313
Minimizer 2111
Ministry of Transportation 2629
Mobile Power Solutions Inc. 5401
Money in Motion Inc. 5540
Morrice Transportation 2430
MS Gregson Div of Rad Technologies Inc. 5010
NAL Insurance Inc. 2230
National Trailer Dealers Association 3914
National Truck League 1044
Natural Resources Canada - eco ENERGY  
 for Fleets (FleetSmart) 3092
Navistar Canada Inc. 5100
Ningbo Shenfeng Automotive Brake System 
Co. Ltd. 3942
Nitro Canada Mobile Inflation Inc. 5557
Nord-Lock Inc. 2437
Norsteel Buildings Limited  2227
Northern Aerodynamic Solutions Inc. 3053
OBAC (Owner-Operator’s Business  
 Association of Canada) 5651
OK Tires Stores Inc. 2124
Old Republic Insurance Company  
 of Canada 3079
Omer North America 5429
Onspot Automatic Tire Chains 3221
Ontario Hose Specialties Limited 2415
OTA (Ontario Trucking Association) 3305
Over the Road / Infinit-i Solutions 3717
PCI Your TELUS Dealer 5648
PeopleNet Canada 1217
PES Canada 2812
Peterbilt of Canada 3505
Peterson Manufacturing Co. 1201
Petro-Canada 1221

Phillips Industries 3518
PiiComm Inc. 2531
Pilot Flying J 3938
PIT (FP Innovations)  1004
POLARIS Laboratories 5020
Pro Force Marketing Ltd. 5002, 5702, 5718
Profast 1996 Ltd 2618
Prolab Technolub 2209
Prolam 3211
Quality Carriers 3928
Quick Draw Tarpaulin Systems 5140
Randall Manufacturing 3076
RealChrome by Kuntz Electroplating Inc. 5551
Reefer Sales & Service 3205
Reeves Financial Services 5548
Ridewell Suspensions 3327
Rig Master Power by MTS  2319
Right Weigh Load Scales 2332
Riviera Finance 2523
RM2J 5656
RMC Engineering Co., Inc. 5556
Road Today 5526
Roadranger - Eaton & Dana 3243
Robica Forman Tank Ltd. 1024
Rochling Engineering Plastics Ltd. 3080
Rock Hard Liners Ltd. 2030
Ronnoco Sales Ltd. 3323
RS 2000 Tax Consultants Inc. 2311
RST Sunbury Transportation Limited 3423
Ryder Canada 3431
SAB Concept Inc. 5552
SAF Holland Canada Limited 2031
Safety-Kleen Canada Inc. 1070
Safetytrimworldwide 5152
ScanIQ Inc. 2019
Schaeffer’s Manufacturing 2322
Scotlynn Commodities Inc. 3733
SETI Imports Inc. 2435
Shaw Tracking 1018
Shell 5130
SHIGUN SYSTEMS Inc. 2433
Simard Suspensions 1220
Simplicity Air Ltd. 2021

SKF Lubrication Solutions  5004
Snap-On Tools of Canada 3351
Sound Insurance Services Inc. 1022
Southwood Graphics 1245
Specbilt Enterprises Inc. 1249
Spectra Products Inc. 2229
Starlite Graphics and Signs 1205
StarSource Global Corp (Barclay  
 MacDonald Company) 2518
Stemco Canada 1213
TAG Industries 3074
Tankmart International 1259
TDSM 2425
 Techspan Industries Inc.  1021
Tectran 2537
Temper Axle Products Corporation 3512
Terra Environmental Technologies 2525
Texis Truck Exhaust 5655
Thermal Armor 3425
Thermo King of Ontario 3359
TICO of Canada 2011
Tirecraft Ontario Inc. 3405
TMD Friction 5453
Todays’ Trucking, Truck & Tailer,  
 Transport Routier 3416
Tonkin Replicas, Inc. 5544
Toromont  5148
Toronto Digital Imaging 3411
Total Lubricants Canada Inc. 5117
Trackem 5532
Traction 2119
Trailer Wizards 3251
Tramps Designs Inc. 3516
Trans Plus Systems 1034
TransCore Link Logistics | Driverlink 2219
Transit Trailer Limited 5342
Transnet Communications Inc. 3083
Transport for Christ 3321
Transport Topics Publishing Group 2521
Transport Trailer Sales Inc. 3019
Transportation Compliance Services Inc. 2010
Tran-Steer Inc. 1277
Transtex Composite Inc. 3085

Tremcar Inc. 5322
Trimac Transportation  1255
Truck ‘n’ Roll Magazine 2810
Truck News/Motortruck Fleet  
 Executive 3090
Trucker’s Guide  5716
Trucking For a Cure 2120
Truck-Lite Co. LLC 5337
TruckPro 2310
Trucks for Change Network Inc. 2526
Trux Canada Parts Corp. 2826
Trux Solutions Inc. 1006
TST Truckload Express 2514
Turbo Images 3213
Turbo Masters 5024
Universal Boot Inc. / Sabot Universel Inc.  2028
Vacutrux Limited 5052
Vehiclepath GPS 1072
Virage Simulation 2313
Volvo Trucks Canada 1041
W.E. Enterprises Ltd. 5156
Walinga 5142
Watson & Chalin MFG.  1008
Webasto Product North America 1263
Western Star Trucks  5529
Western Turbo and Fuel Injection Ltd. |  
 Iam Diesel 2328
Westport 3507
Wheel Monitor Inc. 5042
WIX Filters 2324
Women in Trucking Association  5554
Wondee Autoparts Corp. 2436
Woodward Publishing 5038
Worldlynx Wireless 2620
XCopper Legal Service Professional  
 Corporation 1064
Xiamen Sunrise Wheel Group Co., Ltd 5113
XL Radiators & Cooling Services Inc. 3433
Yantai Bantam Automobile Test & Repair    
 Equipment Manufacture Inc., Ltd. 3133
Yokohama Tire (Canada) Inc 3143
Zhejiang Zhuji Donggang Hydraulic  
 Pressure Machinery Co., Ltd. 2419
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Questions? Call 905-827-0587 or email info@pmtc.ca

ROOM RESERVATIONS
Reservations can be made by calling the Kingbridge Centre directly at 1-800-827-7221. 
Be sure to mention you are with the Private Motor Truck Council Conference.
The room rate is $180.00 per night plus tax.
Rooms are allocated on a first-call, first-served basis, so reserve your room as soon as possible.
If you have any questions regarding room reservations, please contact Kingbridge directly.

wEdNESdAy, JUNE 20 PMTC 2012 ANNUAL CONFERENCE REGISTRATION FORM

3 wAyS TO REGISTER:   1.  EMAIL TO INFO@PMTC.CA 2.  ONLINE AT PMTC.CA 3.  FAX TO 905-827-8212 

REGISTRANT INFORMATION 

Name:  __________________________________________________________________________________________

Company:  ______________________________________________________________________________________

Phone: ______________________________ Email: _______________________________________________________

Additional registrants: 

    1. ____________________________________________  Email  ________________________________________

    2. ____________________________________________  Email  ________________________________________ 

Non-PMTC members please complete the following: 

Address:  _______________________________________________________________________________________

City: ______________________________ Province: _______________________ PC: ____________________________ 

INdICATE HOw MANy wILL ATTENd EACH EVENT

WEdNEsdAy

_______  seminar I: social Media in Trucking

_______  seminar II: The Future of Emissions Regulations

_______  The Conference Exhibitors’ showcase

_______  PMTC - Huron services driver Hall of Fame Luncheon

_______  seminar III: Is Natural Gas the Answer for your Fleet?

_______   seminar IV: Mandatory EOBR’s - Are They Coming?

_______  Networking and Reception in the Exhibitors’ showcase

_______  Chairman’s Evening and Zurich Private Fleet safety Awards

THuRsdAy

_______  seminar V: The Canadian Private Fleet Benchmark study

_______  seminar VI: Technology Evaluation and Monitoring

_______   seminar VII: Behavioral Assessment - The Newest Hiring Tool

_______  Exhibitors’ showcase Reception

_______   PMTC - 3M Vehicle Graphics Awards Luncheon

TECHNOLOGy  n  INNOVATION   n  AwARdS  n NETwORKING  n  EdUCATION   n  TRAINING

8:30 a.m. Registration & Coffee

9:30 a.m. Seminar I: Social Media in Trucking
  social Media is the newest communications tool for trucking and everyone needs to know what it 

is and how to use it.  We’ll delve into specific examples of how to, and not to, use social media to 
promote your business or build relationships with colleagues and customers – all trucking specific.

10:30 a.m. Seminar II: The Future of Emissions Regulations
  2014 brings yet another new set of restrictions on truck emissions throughout North America.  

In this seminar, Environment Canada will explain the main elements of the proposed regulations 
under the Canadian Environmental Protection Act for medium and heavy duty vehicles.

11:30 p.m. The Conference Exhibitors’ Showcase
  Visit with our conference exhibitors and network with fellow registrants.  Meet old friends, make  

some new ones, and see products and services that can make your fleet more effective.

12:15 p.m. PMTC – Huron Services driver Hall of Fame Luncheon
  Be on hand as the best of the industry’s drivers are inducted into the Hall of Fame.  These drivers 

have amassed exceptional safety records over many years and this is your chance to recognize 
their professionalism.

1:45 p.m. Seminar III: Is Natural Gas the Answer for your Fleet?
  There are many considerations on both sides of this question.  We’ll have the experts from 

Westport Hd on hand to discuss all the variables, provide us with a complete understanding, and 
answer your questions.

2:45 p.m. Seminar IV: Mandatory EOBR’s – Are They Coming?
  Peter Hurst, Chair of the CCMTA steering Committee studying the EOBR question will update us 

on the committee’s work to date, and review the draft proposals that are under consideration.

3:30 p.m. Networking and Reception in the Exhibitors’ Showcase
  Another opportunity to network with your peers, continue conversations, and visit with exhibitors 

as we prepare for the Fleet safety Awards dinner.

5:30 p.m. The Chairman’s dinner Evening
  The first day of the conference wraps up over dinner during which we will present the PMTC – 

Zurich Private Fleet safety Awards to some of our best in class fleet operators.

8:15 a.m. Registration and Coffee

8:45 a.m. Seminar V: The Canadian Private Fleet Benchmark Study
  We present an overview of the benchmarking study that was conducted and published by 

Motortruck Fleet Executive magazine in conjunction with PMTC.  This detailed portrait of  
Canadian Private Carriers operating from coast to coast is laid out in a variety of categories, 
including a best practices section.  Gerald Bramm, will present key elements of the study, with  
copies available at a special discount to attendees.

9:45 a.m. Seminar VI: Technology Evaluation and Monitoring
  PMTC has entered into an agreement with PIT-FP Innovations, a not-for-profit group of profes-

sionals, to provide expertise for our members on a lengthy list of subjects.  Among its host of 
services PIT evaluates products to confirm the accuracy of manufacturers’ claims, and provides 
engineering assessments of existing technology to determine if it can help your fleet.  This semi-
nar will explain how your company can access PIT’s services to address your special needs.

10:45 a.m. Seminar VII: Behavioral Assessment – The Newest Tool for Successful Hiring
  Hiring the right people may be the most challenging part of any business, but help is at hand  

through the Predictive success model.  John Lobraico will describe a proven method of behav-
ioral matching to help you identify the right person for the job.

11:30 a.m. Exhibitors’ Showcase Reception
  One more opportunity to meet with our exhibitors and conference supporters, and collect the 

contact information you will need to follow-up with them after the conference.

12:30 p.m. Annual Meeting & Vehicle Graphics Awards Luncheon
  The annual PMTC – 3M Canada Vehicle Graphics design Awards are the feature of this closing 

luncheon.  Join us as we celebrate creativity and imagination in vehicle graphics – it’s always  
the best show in town!

2:30 p.m. Conference Adjourns

PMTC
CONFERENCE

JUNE 20 & 21, 2012

THURSdAy, JUNE 21

Note: Those cancelling prior to June 1, 2012, will 
be entitled to a refund less a $50.00 processing fee. 
No refunds will be offered after June 1, 2011.

Or make cheque payable to: Private Motor Truck Council of Canada
 1660 North service Road East, suite 115
 Oakville, ON  L6H 7G3

Private Motor Truck Council of Canada
Association Canadienne du Camionnage d’Entreprise

CONFERENCE FEES

PMTC Member
Full Registration¹
$445 + HsT = $502.85

One day Registration
$300 + HsT = $339.00

Non-PMTC Member
Full Registration¹
$495 + HsT = $559.35

Spousal Plan¹ 
$175 + HsT = $197.75
¹ Includes all events and meals.

AddITIONAL TICKETS

Hall of Fame Luncheon
$150 + HsT = $169.50

Fleet Safety dinner
$150 + HsT = $169.50

Graphics Luncheon
$150 + HsT = $169.50

PAyMENT INSTRUCTIONS        ❏  Visa      ❏  MasterCard       Card #: ___________________________________________

Expiry: ______________________________    Name on Card: _____________________________________________

RegisteR 

Online

www.pmtc.ca

PMTC 2012.indd   1 12-04-05   10:03 AM
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   We think our editorial team is the 
best in the business...

apparently so do a lot of other people!
TRUCK NEWS

TRUCK WEST

Magazine Writing – News (Bronze) TWNA Communication Awards 2012

Magazine Writing – Road Test (Bronze) TWNA Communication Awards 2012

Magazine Writing – Column (Gold) TWNA Communication Awards 2012

Magazine Writing – Feature (Silver) TWNA Communication Awards 2012

Multi-Media – Series (Silver) TWNA Communication Awards 2012

Magazine Writing – Company Profile (Silver) TWNA Communication Awards 2012

Magazine Writing – Feature (Silver) TWNA Communication Awards 2012

Magazine Writing – Business (Gold) TWNA Communication Awards 2012

Best Video or Multimedia Feature (Silver) Canadian Online Publishing Awards 2011

Best Video (Gold) Canadian Online Publishing Awards 2010

Multi-Media – Series (Best of Division) TWNA Communication Awards 2010

Multi-Media – Series (Gold) TWNA Communication Awards 2010

Multi-Media – Business (Gold) TWNA Communication Awards 2010

Multi-Media – Truck Show (Bronze) TWNA Communication Awards 2010

Magazine Writing – News (Gold) TWNA Communication Awards 2010

Magazine Writing – Series (Gold) TWNA Communication Awards 2010

Magazine Writing – Technical General (Silver) TWNA Communication Awards 2010

Magazine Writing – Product Application (Silver) TWNA Communication Awards 2010

Magazine Writing – Fiction (Bronze) TWNA Communication Awards 2010

Magazine Writing – Series (Bronze) TWNA Communication Awards 2010

Best Video (Gold) Canadian Online Publishing Awards 2009

Best Website (Top 5) KRW Awards 2009

Best Resource/Infrastructure Article (Top 5) KRW Awards 2009

Magazine Writing – News (Gold) TWNA Communication Awards 2009

Magazine Writing – Environmental (Silver) TWNA Communication Awards 2009

Magazine Writing – Series (Silver) TWNA Communication Awards 2009

Best Profile of a Company (Silver) KRW Awards 2008

Best Website (Top 5) KRW Awards 2008

Best News Coverage (Top 5) KRW Awards 2008

Magazine Writing – Series (Best of Division) TWNA Communication Awards 2008

Magazine Writing – Series (Gold) TWNA Communication Awards 2008

Magazine Writing – News (Gold) TWNA Communication Awards 2008

Magazine Writing – Feature (Gold) TWNA Communication Awards 2008

Magazine Writing – Technical General (Silver) TWNA Communication Awards 2008

Best Website (Top 5) KRW Awards 2007

Magazine Writing – Product Applications (Gold) TWNA Communication Awards 2007

Magazine Writing – Column or Series (Silver) TWNA Communication Awards 2007

Magazine Writing – Column or Series (Silver) TWNA Communication Awards 2007

Magazine Writing – News (Silver) TWNA Communication Awards 2007

Magazine Writing – Feature (Silver) TWNA Communication Awards 2007

Magazine Writing – Technical General (Bronze) TWNA Communication Awards 2007

Magazine Writing – Business (Bronze) TWNA Communication Awards 2007

Magazine Writing – Company Profile (Bronze) TWNA Communication Awards 2007

Best Website (Top 5) KRW Awards 2006

Magazine Writing – News (Silver) TWNA Communication Awards 2006

Magazine Writing – Feature (Silver) TWNA Communication Awards 2006

Magazine Writing – Technical General (Bronze) TWNA Communication Awards 2006

Magazine Writing – Supplements (Silver) TWNA Communication Awards 2006
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By James Menzies
LOUISVILLE, Ky. – Kenworth, 
Peterbilt and Navistar all intro-
duced new truck models at this 
year’s Mid-America trucking Show.

Kenworth T680

Kenworth came out with a new 
T680, which the company boldly 
claimed is 10% more aerodynamic 
than the current best-in-class truck 
model, resulting in a 5% fuel econ-
omy improvement. The truck was 
designed to last 1.5 million miles.

Kenworth officials said the new 
truck, with an 83-inch wide cab, 
can provide an operational sav-
ings of up to $4,000 per year over 
its existing models, which it already 
claims to be the best when it comes 
to fuel economy.

“Simply put, the Kenworth T680 
is Kenworth’s most aerodynamic 
truck ever,” said Preston Feight, 
Kenworth chief engineer. “The 
T680 is designed to smoothly slice 
through the air, setting an industry 
standard for aerodynamics and fuel 
efficiency.”

Other features include: excel-
lent forward lighting; a 30% larg-
er door; a cab that’s 40% quieter 
compared to today’s offerings; and 
65% more interior storage. 

During a demonstration, the 
large door closed with a subtle 
‘swoosh,’ prompting Feight to gid-
dily declare: “This is an incredibly 
capable door; just the sound of it is 
beautiful.”

On first glance, the entry into 
the sleeper cab has been noticeably 
widened. The passenger seat swiv-
els a full 180-degrees and can be 
used as a comfortable place from 
which to work on the fold-out desk. 
The dash has been reconfigured 
to accommodate a ‘Driver Perfor-
mance Centre’ with a five-inch con-
figurable display, visible through 
the steering wheel.

Kenworth says it will issue per-
formance alerts, not through fault 
codes, but rather “statements in 
English about what is wrong with 
the truck and what to do with it.”

The new truck, Feight says, will 
“change the way people will use the 
inside of the truck,” from a driv-

ing, working and living perspective. 
The sleeper cab has a full-length 
wardrobe closet and boasts eight 
feet of headroom. The new model 
will commence production on May 
21, Kenworth announced. Truck 
News executive editor James Men-
zies was among the first to drive 
the new model. You can read his 
report on pg. 82.

Peterbilt Model 579

Also new at MATS was the Peter-
bilt Model 579, an “all-new” mod-
el that the company says was five 
years in the making and one of its 
most momentous new product in-
troductions ever.

“The all-new 579 goes beyond 
meeting a market demand for an 
exceptional vehicle that satisfies 
both the bottom line and operator 
expectations,” said Bill Kozek, Pe-
terbilt general manager and Pac-
car vice-president. “The 579 inte-
grates legendary Peterbilt quality 
and innovation with a product plat-
form that delivers in every aspect 
of vehicle performance, productiv-
ity and safety. From optimized cab 
dimensions to an enhanced chas-
sis design, and from driver ameni-
ties to a revamped electrical sys-
tem – every design element of the 
579 was analyzed and engineered 
to provide real-world benefits and 
business solutions that exceed in-
dustry trends.”

The new truck boasts a 2.1-me-
tre wide aluminum cab and three-
piece bumper for cost-effective re-
pairs. The hood is also comprised 
of three parts for simple repairs, 
and Peterbilt said it incorporates 
the company’s most efficient tilt as-
sist system that requires only 25 lbs 
of effort to lift. Production of the 
new model will commence in May.

International LoadStar

On the more specialized end of the 
scale, Navistar introduced a new 
Class 8 severe-service low cab for-
ward International LoadStar. 

The market represents only 6,000 
to 8,000 units in North America, 
Jim Hebe, senior vice-president of 
sales operations said during a press 
conference. 

However, he said Navistar is ded-
icated to the market and designed 
the LoadStar from the ground up, 
including the industry’s first stain-
less steel cab installed at the fac-
tory level.

The stainless steel cab will min-
imize corrosion and increase du-
rability, the company claims, and 
variable depth frame rails will re-
sult in greater durability, lighter 
weight, lower frame rail heights 
and better ride characteristics, the 
company says.

“We talked to drivers to better 

Three new trucks highlight Mid-America product introductions

peterbilt model 579

international loadstar

kenworth t680
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understand their needs and what is 
missing from the trucks they drive,” 
said Hebe. “To fit driver needs, we 
optimized the space in the cab, in-
creased seat and steering wheel 
movement, and adjusted joystick 
placement to deliver an outstand-
ing ergonomic and customizable 
work environment.” 

The LoadStar will be available 
for orders in October. n
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By Lou Smyrlis
LOUISVILLE, Ky. – Citing the need 
to have powertrain components op-
timized to work together, Daimler 
Trucks North America has now add-
ed a transmission to its Detroit lineup, 
completing Detroit’s integrated pow-
ertrain offerings.

The 12-speed, direct- or over-drive 
automated transmission combines a 
traditional clutch-actuated manual 
gearbox with high-speed, computer-
controlled shift and clutch actuators, 
which automatically selects the right 
shift pattern for fuel economy and en-
gine power. It will be matched with the 
Detroit 15 engine in Freightliner Cas-
cadia trucks initially.

Boasting that Detroit is now the 
only OEM that can offer a complete 
powertrain package (axles were previ-
ously added to Detroit’s well-known 
heavy-duty engine offerings), Andreas 
Renschler, head of Daimler Trucks, 
commented that he views the power-
train as central to the future genera-
tion of its products.

“It’s not just the heart of the truck, 
it’s the heart of the truck value chain. 
It’s worth more than 50% of the truck’s 
value,” Renschler said. “We are work-
ing to optimize the complete power-
train not just the separate powertrain 
components. We believe that’s what 
customers want and we believe we un-
derstand their needs better than pro-
viders of separate components.”

The development of Detroit’s pow-

ertrain products has been an inter-
national effort, with resources being 
drawn from all of Daimler’s global 
capabilities. Daimler’s transmission 
technology has been tested in series 
production in select European mar-
kets since 2005.

Renschler added that when pow-
ertrain components are optimized to 
work together they deliver better fuel 
economy, performance and reliability.

The direct drive transmission, which 
will go into customer demos this year 
and start production next year, com-
bines improved slow speed maneuver-
ing capabilities with high road speed 
efficiency. It employs fuel efficiency 
technologies including skip shifting, 
enabling drivers to run through lower 

gears faster to achieve cruising speed 
sooner; and EcoRoll, which helps the 
vehicle coast more efficiently. The 
transmission’s aluminum design re-
sults in up to 300 lbs of weight savings 
(vs. cast iron designs), benefitting fuel 
economy or increasing bulk payload.

Features such as active driveline 
protection, which anticipates torque 
windup; and torque limiting, also en-
hance reliability and driver comfort.

Daimler will continue to offer Eaton 
UltraShift and Allison transmissions 
for its trucks but Mark Lampert, se-
nior vice president, sales and market-
ing Daimler Trucks North America, 
believes they can get to 25% penetra-
tion with the integrated powertrain 
package within two or three years.

There are no plans to follow up with 
a manual transmission.

Daimler officials say their new 
transmission is ideal for drivers of 
all skill levels because it’s equipped 
with driver-friendly features such 
as a two-pedal system for ease of 
operation; helical gears that reduce 
noise; a control module that com-
municates with the entire power-
train; and a kick-down feature that 
improves vehicle acceleration. In 
combination, these features make 
for a transmission that is more in-
tuitive and requires less training for 
new drivers, the company claims.

Additional features of the Detroit 
transmission include: a Hill-Start Aid 
option to prevent roll-back after stand-
ing still on a hill; enhanced cruise con-
trol and improved dash display; shift 
lever with gear, auto/manual mode and 
brake selection, improving ergonom-
ics; and driver-selectable shift modes 
for performance or economy.

Company officials also commented 
on the growing interest in the indus-
try in switching to natural gas, which 
Daimler has been experimenting with 
for about seven years, initially with the 
Sterling brand.

“It looks like the infrastructure is 
growing quickly. We see natural gas 
growing significantly over the next few 
years,” Lampert said. But there are no 
plans at the moment to bring Euro-
pean natural gas engines to the North 
American market. n

New automated transmission completes Detroit’s integrated powertrain
Detroit’s much anticipated automated transmission coming to North America

a new amt: A Detroit-branded automated transmission will soon be available.
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By Lou Smyrlis
LOUISVILLE, Ky. – Arguing that 
integration is critical to optimizing 
fuel economy, Mack Trucks is ele-
vating its focus on providing an in-
tegrated powertrain package. 

At the Mid-America Trucking 
Show the company unveiled its Su-
per Econodyne powertrain, which 
Mack claims capitalizes on its 
Pedigree powertrain expertise to 
squeeze 3.5% improvement in fuel 
economy over similarly spec’d ve-
hicles. The Super Econodyne pow-
ertrain system is designed with all-
Mack proprietary components for 
a complete Mack Pedigree Pow-
ertrain. The Mack MP8-445SE 
engine, Mack mDrive automated 
manual transmission, Mack C125 
proprietary drive axles and Mack’s 
custom software are combined  
to offer a system designed for fuel 
efficiency. 

The powertrain system is not for 
everyone, emphasized David McK-
enna, Mack director of powertrain 
sales. It is, however, ideal for dry 
van, refrigerated, liquid and dry 
bulk and flatbed operations.

Super Econodyne is available on 
all Mack Pinnacle models, rated up 
to a 88,000-lb GCWR. McKenna 
said with some tweaking the Super 
Econodyne could work for applica-
tions up to 110,00 lbs, but that is in 
the future.

Contributing to the fuel-efficien-
cy improvement is the Super Econ-
odyne’s “downspeed” feature. Su-
per Econodyne is engineered to 
“downspeed” more than 200 rpm at 
a highway speed of 65 mph, cruising 
at 1,160 rpm versus 1,380 rpm. This 
reduces fuel consumption by up to 
2% compared with previous engine 
models, with a corresponding reduc-
tion in CO2 emissions. The Mack 
proprietary C125 drive axles deliv-
er an additional 1.5% fuel economy 
improvement.

“We’ve designed a completely in-
tegrated system to run efficiently at 
450 rpm above idle speed when be-
fore it was 700 to 800 rpm above idle 
speed,” McKenna said.

The Mack MP8-445SE offers 445 
hp and up to 1,760 lb-ft of torque. 
The C125 axles have a 2.66:1 ra-
tio. All powertrain components 
communicate with each other via 
Mack software, and it’s critical that  
they share data at the same time  
and in the same manner, McKenna 
explained.

“It’s the ultimate in complete 
powertrain integration,” McKenna 
said. “The engine seamlessly com-
municates with the transmission, 
which seamlessly communicates 
with the vehicle, resulting in instan-
taneous decisions. Add the Mack 
C125 drive axle, and we’re talking 
about fuel-efficiency benefits nev-
er before realized in a powertrain 
system.”

Also key to the fuel efficiency de-
livered with the Super Econodyne 
powertrain package is the Mack 
mDrive transmission. The 12-speed 
automated manual has no clutch 
pedal, and the gearshift is operat-
ed by an intelligent shift pad mod-
ule and managed by sophisticated 
electronics.

mDrive continuously moni-
tors changes in grade (both up 
and down), vehicle speed, throttle  

position, acceleration, torque de-
mand and combined vehicle weight. 
The mDRIVE transmission fea-
tures Mack’s two-speed reverse 

functionality that better controls 
road speed and engine speed.

So popular is the mDrive that 
Mack’s Kevin Flaherty figured that 

Mack leans on further powertrain integration to squeeze more fuel savings

penetration of the transmission in 
2011 US sales of Mack trucks could 
reach as high as 40%. It’s already 
above that in Canada. n

all mack: Mack says its new Super Econodyne package will deliver even further fuel savings than today’s model.
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LOUISVILLE, Ky. – Meritor has 
introduced a new FUELite 6x2 tan-
dem axle, which the company says 
will reduce weight and save fuel to 
the tune of 2%.

The tandem axle is the first in a new 
line of SoloDrive Series axles. The 
FUELite, based on Meritor’s 160 se-
ries drive axle, is designed for linehaul 
applications.

The 6x2 FUELite tandem axle is 
about 400 lbs lighter than traditional 
6x4 designs. Meritor’s 160 DualTrac 
housing allows for dual or wide-base 
single tires with ratios ranging from 

2.50 to 4.10, depending on application.
“We engineered the FUELite axle 

to accommodate all 40,000-lb line-
haul suspensions, delivering an opti-
mum solution that is lightweight yet 
heavy on performance,” Charlie Al-
len, general manager, rear drive axles 
with Meritor said at the Mid-Ameri-
ca Trucking Show. “The Meritor Sol-
oDrive Series is designed to provide 
lightweight axle solutions with great-
er efficiency by providing one driving 
axle in a tandem configuration. We’re 
confident that the FUELite will de-
liver these results to our customers.”

The axle comes with a five-year, 
750,000-mile warranty. 

A 14X milestone

Meritor also announced it has now 
deployed more than 100,000 14X 
tandem drive axles since its launch 
two years ago.

Meritor says the 14X has become 
the most widely adopted axle in the 
commercial vehicle industry.

“We would like to thank our cus-
tomers for their support of our prod-
ucts. They are the most important 
element of our business,” said Joe Plo-
min, vice-president, North and South 
America, Truck, Meritor. “The 14X is 
an advanced axle system and was built 
on the legacy of the highest-volume 
tandem drive axle in commercial truck 
history: the Meritor RT145.”  

Meritor claims the 14X is the light-
est weight axle in its class. 

Bolstering support programs

Meritor has also introduced a new 
customer support initiative dubbed 
Meritor DriveForce. The new orga-
nization consists of more than 110 
product experts, available to help 
customers with their needs before, 
during and after the sale, Meritor 
announced.

Meritor DriveForce team members 
average more than 25 years’ experi-
ence in the industry, the company an-
nounced, and will be equipped with 
the latest tools. Collectively, they’ll 
support more than 25,000 customers 
throughout North America via Meri-
tor’s 6,000 dealers and distributors, the 
company announced.

“Meritor DriveForce delivers a 
unique experience because the team is 
devoted to building a trusted and per-
sonal relationship with each and every 
one of our customers,” said Matthew 
Stevenson, general manager, North 
American field operations and mar-
keting, Meritor. 

Also on the support side, Meritor 
launched a second generation of its 
Meritor Mobile application as well as 
a new Web portal called the Meritor 
BullPen.

“Meritor’s BullPen and Meritor 
Mobile offer our customers two inno-
vative technology solutions to easily 
access Meritor product and training 
information,” said Stevenson. “These 
tools serve as an extension to our field 
sales and service organization, Meri-
tor DriveForce, and help deliver high 
quality customer support.”

More information is available at 
Meritor.com. n 

Hankook to supply tires to Freightliner
LOUISVILLE, Ky. – Hankook Tire has been selected as the new original 
equipment tire manufacturer for the Freightliner Cascadia and Coronado 
model trucks by parent company Daimler Trucks North America (DTNA). 
The announcement was made at the Mid-America Trucking Show.

Under the terms of the agreement, Hankook will be supplying its AL11 
steer and DL11 drive tires to Freightliner starting in May.

 “An OE agreement like this one, with a leader such as DTNA, is yet 
another critical proof point of our strong brand, investment in R&D, and 
leading technology here in the United States,” said Bryan Woo, vice-
president of Hankook Tire’s Global OE Division. “As our growth contin-
ues throughout 2012 and in the years ahead, we look forward to extend-
ing not only this relationship but also expanding further in the premium 
truck tire market.” n

Meritor launches new 6x2 tandem 
axles, improved support programs

fuelite: Meritor says its new FUELite 6x2 axle can improve fuel mileage by 2%.
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in 2012 on www.truckops.ca, 
a job website for transportation 
and supply chain professionals.

Guess who found
a new job?

www.truckops.ca is brought to you by:

C A N A D A ’ S  B U S I N E S S  M A G A Z I N E  F O R  F L E E T  O W N E R S

Motortruck
Fleet Executive

a new job? Getting a new job
is life-affirming! 

www.truckops.ca is brought to you by:

C A N A D A ’ S  B U S I N E S S  M A G A Z I N E  F O R  F L E E T  O W N E R S

Motortruck
Fleet Executive

 

2012 on , 
Job Postings 

Are Free!

Getting a new job
is life-affirming!
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Firestone offers 
lightweight, long 
lasting air spring
LOUISVILLE, Ky. – Firestone In-
dustrial Products has launched a new 
air spring with integrated air-damp-
ing system, which the company says is 
lighter weight and longer lasting than 
traditional air springs while also pro-
viding a smoother ride and eliminating 
the need to dispose of hydraulic fluid.

The Firestone Airide Integrative 
Air-Damping System was showcased 
at the Mid-America Trucking Show, 
after being tested in Freightliner and 
Paccar vehicles, Graham Brookes, di-
vision manager, technology with Fire-
stone Industrial Products said in an 
interview with Truck News.

He said the new air spring was de-
signed with the driver in mind and 
built with new materials that better 
dampen road inputs into the cab.

“We changed a lot of the materi-
als and lowered the stress on some of 
the elements within the construction,” 
Brookes said. The materials used to 
create the Firestone Airide Integra-
tive Air-Damping System are more 
resistant to heat, which is important 
since today’s aerodynamic cabs deflect 
air flow away from components while 
emissions reducing technologies create 
a hotter environment for components.

By improving the materials, Brookes 
said the new air spring now lasts twice 
as long as traditional designs. It was 
tested to 50 million cycles, while the 
industry norm is one million, Brookes 
said, and it was still going strong when 
testing was halted.

“We thought 50 million was a good 
achievement and it still wasn’t com-
pletely worn out,” he said.

The weight savings translate to 
about 2.5-3.5 lbs per module, he add-
ed, since the integrated design does 
away with the mounting hardware re-
quired for separate hydraulic damp-
ers. Initially available on Freightlin-
er and Paccar trucks, the new system 
will come at a slight cost premium, 
Brookes admitted, but with its long life 
and weight savings he said the cost will 
be negated.  n

LOUISVILLE, Ky. – Michelin has 
come out with a new drive tire for 
what it describes as “super region-
al” applications where fuel econo-
my is as important as longevity and 
durability. 

The Michelin X Multi Energy D 
drive tire was designed for appli-
cations involving highway driving 
with frequent inner city deliveries. 
It is SmartWay-verified and created 
to reflect the trend towards shorter 
routes.

“This super regional application is 
the result of the continued trend to 
shorter routes in the trucking indus-
try,” said Ted Becker, vice-president 
of marketing for Michelin Americas 
Truck Tires. “The application is de-
manding. Our customers are look-
ing for the fuel efficiency of a line-
haul product with the mileage and 
traction of a regional product. We 
deliver both to give our customers 
the advantage in this emerging in-
dustry segment.”

The X Multi Energy D is espe-
cially well suited for fleets that run 
about 100,000 miles per year and 
often within a 500-mile radius, 

Michelin officials said at the Mid-
America Trucking Show. The tire 
employs Michelin’s Matrix Siping 
Technology for improved traction 
and even wear. The new tire will 
be available in Canada beginning 
in April.

Also new from Michelin is an  
X One XDN2 Pre-Mold retread 
for fleets and owner/operators us-
ing wide-base single tires. The re-
tread is available immediately and 
comes with the company’s Michelin 
on Michelin Guarantee, promising 
30% more mileage than competitive 
retreads. The program also guaran-
tees a second X One trailer retread 
on a Michelin casing.

“X One wide single tires continue 
to offer huge benefits to the truck-
ing industry,” said Becker. “The 
Michelin X One XDN2 retread 
combined with the weight and fuel 
savings of the Michelin X One cas-

ing offers even better grip and fuel 
efficiency.”

The X One XDN2 retread fea-
tures an all-weather drive tread de-
sign, delivering both traction and 
mileage, the company says. X One 
wide-base singles have proven to de-
liver fuel savings of up to 10%. n

Michelin releases ‘super regional’ drive tire; new X One retread

‘super’ regional: Michelin’s new 
X Multi Energy D drive tire is coming 
to Canada this month.

longer lasting: The new Airide 
Integrative Air-Damping System, of-
fered by Firestone Industrial, is de-
signed to improve ride and last longer.
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LOUISVILLE, Ky. – Navistar 
International took out a massive 
amount of floor space at the Mid-
America Trucking Show, to which 
Jim Hebe, senior vice-president, 
North American sales operations 
declared “This is a message.”

He said it was a message that the 
company was committed to both 
the North American and glob-
al truck markets. Hebe said the 
company’s decision to dominate a 
large section of floor plan at MATS 
stemmed from a visit to Germany, 
during which the company consid-
ered making a big splash at the Ha-
nover Truck Show. 

“We came to the conclusion we’re 
a North American company, our 
roots are right here, we’ve been in 
trucks as long or longer than anyone 
else in the world and so we decided 

we are going to invest our resourc-
es here in North America,” Hebe 
said. “We’re going to show off a lit-
tle this year.”

The company hosted about 600 
dealers at the show, with about 1,400 
dealer reps and customers attend-
ing its event. 

Navistar announced the Interna-
tional LoneStar will now be offered 
with a 500-hp, 13-litre engine. “This 
is an honest-to-God strong engine,” 
Hebe declared.

He also said the 15-litre MaxxForce 
is now being delivered to customers 
under the ProStar hood. “We’re build-
ing them and delivering them and we 
have customers who are running them 
and like them,” he said.

Hebe announced Navistar has 
now delivered more than 100,000 
EPA2010-compliant MaxxForce 
engines. He also said International 
dealers now offer more diesel par-
ticulate filter (DPF) cleaning ma-
chines than all other truck dealers 
combined.

Navistar said it will be offering the 
Cummins ISL G natural gas engine 
within its medium-duty product line. 
However, Hebe said the company will 
also be developing a natural gas ver-
sion of its MaxxForce 13. Hebe said 
Swift Transport has just ordered “sev-
eral hundred” natural gas-powered In-
ternational trucks.  n

Wabco brings 
tire pressure 
monitoring tech 
to North America
LOUISVILLE, Ky. – Wab-
co Holdings is making its new 
IVTM integrated monitoring of 
tire pressure on trucks, trailers 
and buses technology available 
in the North American market.

Wabco’s new Integrated Ve-
hicle Tire Pressure Monitoring 
(IVTM) system provides drivers 
with real-time tire pressure infor-
mation. By using IVTM, custom-
ers can maintain tire inflation at 
an optimum level that can reduce 
fuel consumption up to 2%, the 
company claims.

Wabco also claims using its 
IVTM system helps increase the 
lifetime of tires up to 20%. It fits 
all wheel sizes and all types of light, 
medium- and heavy-duty commer-
cial vehicles with up to 20 wheels. 

IVTM improves vehicle safety, 
Wabco officials explained, as cor-
rect tire inflation enables better 
road handling and shorter brak-
ing distance. It also detects slow 
leaks which contribute to heat 
build-up, the cause of the major-
ity of tire failures.

Wabco’s IVTM system uses ex-
ternal wheel-mounted sensors to 
constantly measure tire pressure 
and wirelessly transmit this infor-
mation to an electronic control 
unit (ECU). The ECU alerts the 
driver to tire pressure changes ei-
ther through the factory-installed 
dashboard display or via an easily 
mounted dedicated display. n

International makes a statement at 
MATS, hits MaxxForce milestone
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LOUISVILLE, Ky. – The winner 
of Goodyear’s 29th North Amer-
ica Highway Hero award literally 
put himself in the line of fire, res-
cuing a woman from a gun-wield-
ing attacker.

Chosen from among four fi-
nalists, Mike Schiotis of Spring 
Hill, Tenn., was presented with 
the 2011 Goodyear North Amer-
ica Highway Hero Award during 
the Mid-America Trucking Show 
in Louisville, Ky. March 23.

Schiotis, who works for Seville, 
Ohio-based Panther Expedited 
Services, was driving to his desti-
nation in Pennsylvania on Nov. 1, 
when he saw a woman walking with 
a man close behind her. 

Thinking they were injured, 
he slowed down and noticed that 
the man was pointing a gun at the 
woman. Schiotis stopped his truck 
and the woman began pounding on 
his door, screaming “Help me! He’s 
going to kill me!” 

Schiotis jumped out of his truck 
and positioned himself between 
the woman, who was bleeding 
from the head, and her assail-
ant. He helped the woman into 
his rig and decided to take her to 
the next truck stop.

The gun-carrying man got back 
in his car and began to follow 
Schiotis’ truck. Schiotis pulled 
into a truck stop, but decided it 
was safer to continue down the 
highway. Meanwhile, he notified 
the Pennsylvania State Highway 

Patrol, then used his CB radio 
to tell other truckers in the area 
about what was transpiring. 

Another truck driver, who 
was behind Schiotis’ 18-wheeler, 
heard him and took action. 

Together, they drove side-by-
side, weaving back and forth to 
prevent the gunman from closing 
in on Schiotis’ tractor. 

This gave troopers time to catch 
up with the man and apprehend 
him.

“We are grateful to Mike Schi-
otis for his quick thinking and 

brave actions,” said Phillip Kane, 
vice-president of Goodyear Com-
mercial Tire Systems. 

“He literally put himself ‘in the 
line of fire,’ and in all probability, 
prevented a tragedy from taking 
place. Mike’s decision to interject 
himself into this dangerous situa-
tion is a powerful example of the 
selflessness and professionalism 
exhibited by many of today’s pro-
fessional truck drivers. Because 
of his action, a life was saved. For 
this, Mike Schiotis has earned the 
right to be called a hero.”

Schiotis and three other truck 
drivers were selected as final-
ists for the 2011 North America 
Highway Hero Award. Other fi-
nalists included: John Crozman 
of Black Hawk, S.D., a driver for 
Long Haul Trucking in Albert-
ville, Minn.; Melville Farnell of 
Shelburne, Ont., a driver for Tu-
pling Farms Produce, also based 
in Shelburne; and John Neumei-
er of Russia, Ohio, a driver for 
Bohman Trucking, also based in 
Russia. 

“Each of these finalists is a 
Highway Hero in his own right,” 
said Kane. “Each man rescued 
someone who was in life-threat-
ening peril. We are honoured to 
recognize these selfless gentle-
men for their acts of courage and 
compassion.” n

Highway Hero award winner saved woman from gun-wielding attacker

truly heroic: An emotional Mike Schiotis recounted the traumatic incident 
at an awards dinner at the Mid-America Trucking Show. 

finalist: Melville Farnell (left) of 
Shelburne, Ont. was a finalist for the 
Goodyear Highway Hero award.
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By James Menzies
LOUISVILLE, Ky. – Bendix an-
nounced at the Mid-America Trucking 
Show that it has developed a perma-
nent fix for trucks with its faulty ATR-
6 brake valve and that the solution will 
be widely available through truck deal-
ers shortly, as soon as enough units are 
available to meet the demand.

Truck OEMs aren’t likely to an-
nounce availability of a replacement 
for the faulty part until there are 
enough to go around, Bendix officials 
revealed. However, the company and 
its suppliers are ramping up produc-
tion so that the permanent fix will soon 
be available to all affected customers.

Bendix officials also said it’s pos-

sible that truck OEMs will make the 
solution available sooner to fleets op-
erating in northern climates, where 
unintentional brake applications are 
possible on vehicles equipped with the 
ATR-6 traction relay valve.

Bendix has already made available a 
short-term solution, which eliminates 
the risk of unintentional brake appli-
cations but also disables traction con-
trol and the Bendix stability system. 

Scott Burkhart, vice-president of 
general engineering, controls group, 
said Bendix has been in close contact 
with OEMs and has been able to al-
low uninterrupted production of new 
Class 8 trucks. 

“We have worked very closely with 
the OEMs and have had daily con-
versations with them,” he said today. 
“We have come up with a permanent 
fix to keep their lines going in produc-
tion. Those vehicles do not need to 
be touched again and we did not shut 
down any of our OEM customers.”

Burkhart admitted some trucks that 
were already built with the faulty part 
could not be delivered to customers 
once the flaw was discovered, however 
those trucks have since remedied with 
the permanent fix and won’t need fur-
ther attention.

Under NHTSA rules, Bendix is lim-
ited as to what it can say about the re-
call and will instead rely on the OEMs 
to inform customers when a perma-
nent fix is available for their vehicles, 
Burkhart said. The repair is relatively 
simple, he noted, requiring only the re-
moval of four screws and the replace-
ment of an o-ring. The challenge is 
producing enough replacement parts 
to begin widespread upgrades.

Burkhart said Bendix and its suppli-
ers are ramping up production to expe-
dite the resolution to the widespread 
problem. The urgency, however, could 
be diminished somewhat by unseason-
ably warm weather. The faulty valve 
was only problematic in temperatures 
below freezing, temperatures that have 
abated through most of Canada, not 
to mention the US.

Still, the problem needs to be re-
solved, and Burkhart said OEMs will 
begin announcing availability of the 
permanent fix shortly, when there 
are enough repair kits available to fix 
about 50% of the afflicted vehicles. 

“Some OEMs may start (announc-
ing a fix) earlier in the northern re-
gions because that’s where the occur-
rences were,” he said. n

Bendix says valve problem resolved; permanent fix available soon

LOUISVILLE, Ky. – Volvo Trucks 
announced at the Mid-America 
Trucking Show the addition of a nat-
ural gas-powered Volvo VNL day 
cab.  This is a unique point in time in 
regards to dealing with fuel efficien-
cy, said Ron Huibers, president, Vol-
vo Trucks North American sales and 
marketing.  “There is an alignment of 
interest among industry, manufactur-
ers and government,” Huibers said.

The Volvo VNL day cab offers 
customers a larger – 123-inch bum-
per-to-back-of-cab (BBC), rated up 
to 80,000 lbs GCWR – and more ro-
bust spec’ than the natural-gas pow-
ered Volvo VNM day cab. Introduced 
in 2011, the VNM day cab features 
a 113-inch BBC and is rated up to 
66,000 lbs GCWR. 

The gas-powered VNL will be 
equipped with a 12-litre, 400-hp, 
1,450 lb.-ft. torque Cummins West-
port ISX12 G engine that uses com-
pressed or liquefied natural gas and 
requires only a three-way catalyst to 
meet EPA2010 emissions standards. 
Volvo is running natural gas-powered 
VNL demonstration trucks, with pro-
duction beginning in conjunction with 
the 12-litre gas engine.  n

going to gas: Volvo has a new, larger natural gas-powered day cab.
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By Lou Smyrlis
LOUISVILLE, Ky. – Bridgestone 
Commercial Solutions has introduced 
a total tire solution it claims can save 
up to 5% on fuel costs and shave up 
to 29% in total tire wear costs.

The company unveiled five new 
tires in the Ecopia line for steer, 
drive and trailer positions, and four 
new tread designs in the Bandag Fu-
elTech line that complement the drive 
and trailer Ecopia lineup. The two 
product lines are designed to work 
together. 

Specially engineered compounds 
paired with matching retread pat-
terns are supposed to continue low 
rolling resistance from the new Ecop-
ia tires to the FuelTech retreads while 
extending casing life, the company 
claims. In fact, the impressive cut in 
total tire wear costs cited are calcu-
lated based on retreading the Ecopia 
tires three times.

“We’ve created a total solution for 
our customers that didn’t shortchange 
fuel economy for tread wear or dura-
bility,” said Scott Damon, vice-pres-
ident, marketing for Bridgestone 
Commercial Solutions. “To do that, 
we added smarter designs and new 
technology in our Ecopia products, 
and implemented technologies that 
extend the life of an Ecopia casing 
for our Bandag FuelTech products. 
These changes mean greater fuel sav-
ings for our customers that can con-
tribute to a lower cost of ownership 
over the life of the tires.” 

Damon outlined the technologies 
used to improve performance for the 
tires and ensure they were designed 
as a total tire solution – from the new 
tire to the retread:

• Within the tire tread, Bridges-
tone’s patented NanoPro-Tech poly-
mer technology, available in all new 
Ecopia tires, helps control particle 
movement, which reduces energy 
loss. That translates into improved 
fuel economy through lower rolling 
resistance. 

• Its proprietary Fuel Saver Side-
wall compound reduces heat genera-
tion, which lowers rolling resistance 
and improves fuel economy. 

• Bridgestone’s new IntelliShape 
sidewall, found in the M710 Ecopia 
drive radial and R197 Ecopia trailer 
tire, contain less bead filler volume, 
which lowers tire weight, improving 
fuel economy and conserving natu-
ral resources. 

• A new Defense Side Groove fea-
ture has been incorporated into the 
R283 Ecopia steer tire, which cre-
ates uniform pressure along the foot-
print at the shoulder and helps ex-
tend tread life. 

• A High Rigidity Tread Pattern 
was added to all Ecopia and FuelTech 
designs to extend wear. 

• The patented Waved Belt de-
sign in its Greatec Ecopia tires im-
proves durability, contributing to a 
more retreadable casing, especially 
when paired with a Bandag FuelTech 
product. The use of patented Turn-
In-Ply technology enhances durabil-
ity and retreadability over the life of 
the casing. 

• These features found in Ecopia 
casings carry through to the retread-
ing side, extending these fuel efficien-
cy benefits while extending the life 
of the tire. 

All FuelTech tread patterns com-
plement the new drive and trailer 
Ecopia tires; B710 FuelTech drive 
and B197 FuelTech trailer retreads. 

For users of wide-base singles, 
there are Bandag B835 FuelTech and 
B135 FuelTech retreads (based on the 
new Bridgestone Greatec M835 Eco-
pia drive and Greatec R135 Ecopia 
trailer radials). 

Damon urged truck owners to 
compute their potential savings with 
this tire solution using an online cal-
culator at ecopiatrucktires.com. By 
entering a few details such as pur-
chase price and removal mileage, 
users can quickly calculate project-
ed savings over the life of their tires 
– from estimated fuel and tire wear 
savings to their estimated reduction 

in CO2 emissions. 
The company has committed itself 

to reducing the carbon footprint from 
its products by 35% by the year 2020.

“We feel this is a good step towards 
that goal,” Damon said. n

Bridgestone’s new tire solution claims huge savings in total tire wear costs

Ecopia utopia?: Bridgestone is 
promising huge savings through its 
new Ecopia line.

Requires

Owner OperatOrs
❏  Must be experienced in Hauling 

Flatbed/Dropdeck Freight

❏  Runs are Mid to Long Haul 
Southern Ontario to USA and Back

 
❏  No Western Canada or Quebec

❏  Also Hiring AZ Company Drivers

ALL POINTS 
FREIGHT

Bradford, Ontario

Call For Details:

1-800-461-4844
Fax: 416 775-4257

Email: jasonb@on.aibn.com
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LOUISVILLE, Ky. – Bendix Com-
mercial Vehicle Systems continues to 
build on its suite of active safety sys-
tems, while reaching new milestones 
with its existing offerings.

At the Mid-America Trucking 
Show, Fred Andersky, director of 
government affairs with Bendix, said 
there are now 175,000 of the compa-
ny’s electronic stability program (ESP) 
systems in the field, up from 100,000 
at the end of 2010. Its market penetra-
tion grew from 13% in 2010 to 17% 
in 2011, Andersky said. He predicted 
by sometime in the third quarter of 
2012 there will be 200,000 trucks in 
the market with Bendix ESP.

Bendix is expecting to see a Notice 
of Proposed Rulemaking from the Na-
tional Highway Traffic Safety Admin-
istration that would require stability 
systems on heavy trucks sometime be-
fore the end of April.

“We anticipate it’s going to be a 
full-stability mandate and we feel that 
way because NHTSA’s own research 
shows electronic stability control can 
do more to save more lives and re-
duce more crashes and reduce more 
injuries than roll stability control,” he 
said. When the notice is released, An-
dersky said it’s likely to have a lengthy 
comment period attached to it and the 
mandate could go into effect within 18 
months to two years.

At the Mid-America Trucking 
Show, Bendix announced a new 
SmarTire tire pressure monitoring sys-
tem for trailers. The new product will 

be released in the third quarter as an 
aftermarket retrofit kit, consisting of 
eight wheel sensors, harnessing, and a 
wireless receiver. It will automatically 
detect SmarTire sensors on the tractor, 
providing a full scope of tire pressure 
visibility to drivers.

Also new is eTrac, an automated 
air pressure transfer system for Ben-
dix ABS-6 braking systems with auto-
matic traction control, which will help 
6x2 trucks and tractors launch from a 
standstill.

The system automates air pressure 
transfer, automatically engaging and 
disengaging the vehicle’s airbag pres-
sure transfer system during low trac-
tion events. Pressure is transferred 
from the undriven axle to the driven 
axle without requiring driver input, 
allowing the truck to gain traction in 
slippery or uphill environments, the 
company explained. n

Bendix talks stability, introduces new 
products at Mid-America Trucking Show

trailers, too: Bendix has come 
out with a new SmarTire tire pressure 
management system for trailers. It’s 
available as a retrofit kit and works 
with SmarTire tractor systems.

You Provide

ò  Clean CVOR, Abstract
ò  U.S. Border Clearance
ò  Positive Team Attitude
ò  Late Model Tractor
ò  Two Years Experience
ò  Commitment to Safety
ò  FAST Certified
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Requires Experienced

OWNER OPERATORS
For Our Flat Bed Division

COMPASS ROSE

We Provide

ò 100% Paid Fleet Insurance
ò Paid Loaded & Empty Miles
ò Paid P.C. Miler; Most Practical
ò Paid Bridge & Highway Tolls
ò Paid License & Permits
ò Paid Fuel Surcharge (All Miles)
ò Paid 90 day inspection
ò No Paint Policy
ò Direct Deposit (Every Two Weeks)
ò Fuel Cards Supplied
ò  Dedicated Trailer (Rack & Tarp, 

Sliding Tarp)
ò Benefits Package Available
ò Excellent Home Time
ò  Competitive Pay Package (currently 

Averaging $1.57 on all miles)

1663 Venture DriVe, Suite 2A, KingSton, ontArio

&

Please call 

Recruiting

         Safety at:

1-877-819-7673
PIP   CSA

Greg Woolman
1.800.810.0204 ext.226
careers@smfreight.com
gregw@smfreight.com
Fax: 519.676.4285
www.smfreight.com

At SM Freight, we specialize in OTR Reefer freight, 
to and from the USA. 

Candidates must be a minimum of 21 years of age,  
be FAST eligible, provide a current, criminal search,  
have a strong command of the English language 
and enjoy the trucking lifestyle!
 
Please contact Greg today!

NoW HiriNG 
ProFessioNal Drivers
Company Drivers and 
owner operators, 
singles and Teams
(husband / wife teams preferred)

TraNsiTioN Pay ProviDeDCall for details

DRIVERS
•  Up to $0.44 per hub mile, based on experience
•  Stops, tarps, extra pu/drops, waiting time paid
•  Make your move today!
•  Paid training for New Drivers

NOW HIRING
DRIVERS and OWNER-OPERATORS

CSA/FAST/ACE
Approved

Visit our web site: www.jandftrucking.com

Fax Your Resume to 
905-683-3558 or call 905-683-7111

Based in ajax, OntariO

OWNER-OPERATORS
•  $1.26 per mile, loaded/empty 
•  Stops, tarps, extra pu/drops, waiting time paid
•  Company paid plates, permits,  

insurance, borders & tolls
• Fuel discount

Snowbirds Auto Connection
is looking for

to join our growing family-run business to run in
Canada and the United States.

Company DriverS

Please contact Ron 1-888-236-7686 or 416-638-0001
Email: ron@snowbirdsautoconnection.com

Excellent pay, steady work
Group Benefits
Group RRSP

Must have 2 years  
experience
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We love working at Challenger
and we invite you to join our company!

" Te a m-oriented approach
i n  getting things done" "Good miles and no

waiting between my loads"
"Qualit y  Equipment"

"Competitive, reliable wages
and a knowledgeable and proactive

training department"

"Honest  recruiting with
realistic  miles and pay"
"Great  Health Benefits"

"Helpful  Driver  Managers
with quick solutions"

KELLY ARMSTRONG
Wind Division

started December 2009

MELVIN McKINNON
Team Company Driver

started November 2009

TERRY TEBBUTT
Special Commodities Division

started July 2002

DAVE & DEBORAH YURQUHART
Team Owner Operator

started May 2002

DARWIN FORERO-PATINO
Team Company Driver

started September 2011

Call us today and put your career
on the path of your choice:
T 1 800 334 5142  F 1 888 876 0870
E recruiting@challenger.com  W www.challenger.com

Other opportunities:

We go the distance.

Find us on

SEE YOU AT
TRUCK WORLD
BOOTH #2123
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LOUISVILLE, Ky. – Chevron has 
announced the availability of a new 
engine oil for mobile natural gas en-
gine applications.

Chevron Delo 400 NG SAE 15W-
40 engine oil is formulated specifically 
for medium- and heavy-duty CNG- 
and LNG-fueled vehicles, Chevron an-
nounced at the Mid-America Truck-
ing Show.

“There are numerous factors driving 
the adoption of natural gas vehicles, 
including significant domestic sup-
ply availability, lower fueling costs, 
reduced environmental impact, and 
growing CNG/LNG refueling sup-
port infrastructure,” said Jim Gambill, 
North America Delo brand manager. 
“As more fleets look to alternative fuel 
solutions to help reduce their carbon 
footprint and boost their bottom line, 
we felt it was important to offer an en-
gine oil specifically designed to meet 
their needs. With Delo 400 NG, there 
is now a premium oil, designed specifi-
cally for heavy-duty natural gas vehicle 
engines, that will deliver the engine 
durability and reliability, extended oil 
drain performance, and long life pro-
tection our customers require to suc-
cessfully operate today.”

Benefits include: improved perfor-
mance; better engine cleanliness; en-
hanced oil oxidation and nitration con-
trol; and low wear performance, the 
company claims.

In an interview with Truck News, 
Gambill said many fleets transition-
ing to natural gas fail to realize they 
need a new engine oil for those vehi-
cles. The drain intervals are also sig-

nificantly shorter – about 7,500 miles 
– because of the higher heat genera-
tion, Gambill said.

“It’s definitely something that gets 
overlooked,” he told Truck News. 
He also advised 
fleets converting 
to natural gas to 
ensure they take 
the transition 
into account 
when they run 
their oil analy-
sis programs. 
If the provider 
isn’t aware the 
oil sample came 
from a natural gas engine, they could 
provide misleading information, Gam-
bill said.

“They need to make sure the sup-
plier knows it’s in natural gas service,” 
he said. If fleets continue running their 
traditional motor oil through natural 
gas engines, he said they could see 
excessive deposits and all the related 
problems.

Gambill said Chevron has much ex-
perience providing oil for stationary 
natural gas-powered engines and has 
adapted that knowledge to the mobile 
market. While the company advises 
against extending drain intervals in 
natural gas applications without the 
consent of the OEM, Gambill said 
the new Chevron oil has doubled the 
recommended drain interval without 
problems. The new natural gas oil will 
be available through traditional Chev-
ron distribution channels beginning 
in June.  n

Chevron offers new natural gas engine oilK.D.I. TransporTaTion inc.
Is looking for

COMPANY DRIVERS
for container work with AZ licence for Ontario work only.

* Steady Work Year-Round *
•   Wait time for container paid from arrival  

inside terminal to departing
• Minimum 3 yrs. experience
•  Great competitive rate based on  

experience
•  We pay for waiting time at customer  

after 2 hrs.

Please call:
(905) 564-7222 or fax resume to: (905) 564-7232

Ask for Dejan Ivanovski

✶ All trips one way 
loaded and one way empty 

pay same ✶

We pay: 
• TEAMS	 $1.25/Mile plus f/s ($0.25)
• SINGLES	 $1.15/Mile plus f/s ($0.25)

• Insurance, plates & permits
• additional pickups and drops  ($50.00)

you pay: 
• Fuel tax mileage

OWNER/OPERATORS	-	TEAMS/SINGLES
To	run	Western	Canada	and	California

1-877-928-2998 • (Fax) 855-928-2998 • juice@teamadvantage.ca

Husbands and Wives Welcome 
We require minimum 2 yrs experience

Fax 519/741-1883
800/387-1478 x23

Please contact Steve Dixon 
mailto: sdixon@rideway.com 

We Require
• FAST CARD
• Minimum 3 years experience
• Clean Abstracts
Must live in the Windsor-Toronto 401 corridor

HIRING Owner OperatOrs
O/O $100000 Sign On BOnuS

We Offer

• Paid Bi-Weekly
• Benefits available
• Paid plates
• Paid tolls
• Paid PC Practical Miles
•  $1000 deductible with Buy Down Package
•  Fuel presently capped under $.60 per litre

$1.18-1.22 per loaded mile

www.rideway.com

Looking for Flatbed Company Drivers

1-800-565-5598
ext. 25

Call Jennifer

*** Lease to own option with no money start up!

H New contract 
H All loading and unloading fees paid
H Benefits from day 1
H Fuel bonus available
H Profit sharing
H Dedicated Rolltite
H New truck available after 3 months

H  85% Gross
H  LTL’s available
H  Fuel cards
H  Dedicated Rolltite

Looking for Owner Operators

Family owned and operated since 1959.

FAMILY IS IMPORTANT TO YOU. 
IT IS IMPORTANT TO US TOO. 

GOOD PEOPLE. GOOD LIVING. 
t: 1-800-665-COLD (2653) e: recruiting@erbgroup.com

Apply online at www.erbgroup.com

Starting wage based on experience!

Steady, refrigerated transportation company in 
the food industry offering a variety of positions.
Ÿ Long haul to local - all in one company!
Ÿ Transfers between terminals and positions with no lost seniority
Ÿ Quality miles and regular home time
Ÿ Excellent pay, bonuses and benefits

regional to 

Visit us at Truck World! 
Booth #2205

COMPANY DRIVERS & OWNER OPERATORS
The Erb Group of Companies is hiring:

Baden, Toronto, Thunder Bay, North Bay, Ottawa, 
Montreal, Trenton, Barrie ,Winnipeg 
 *Minimum one year driving experience

2011 Fleet Safety Award
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Call now or apply online! 
(800) 499-4997 | celadoncanada.com 

COME GET YOURS
Join Celadon Canada and drive a  
brand new 2013 International ProStar+! 
Enjoy all the advantages of driving for a strong international carrier - 
reliable miles, driver friendly freight, weekly pay, guaranteed detention pay 
and a safety minded culture. No wonder Celadon Canada was named one of 
the 20 Best Fleets to Drive for in North America!  

Cross Border & Intra-Canada lanes available. 
Company Drivers & Owner Operators - Solos & Teams welcome. 

Celadon.indd   1 12-04-10   8:48 AM

http://celadoncanada.com
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New Fleetguard  
fuel filter uses  
nanotechnology
LOUISVILLE, Ky. – Cummins has 
tapped into the surreal science of 
nanotechnology to develop a fuel 
filter that can trap particles 12 times 
smaller than what the human eye 
can detect.

The company revealed its new 
line of Fleetguard fuel filters at a 
press conference preceding the 
Mid-America Trucking Show. The 
FF5782 fuel filter uses a nanotech-
nology-based filtration method, 
which Cummins says was devel-
oped specifically for high-horse-
power Cummins engines.

The new filter, field-tested already 
for three years, can trap 98.7% of all 
particles as small as four microns, 
the company claims. It also exhib-
its 13 times greater retention of par-
ticles during fuel surge and engine 
vibration than its nearest competi-
tor, Cummins announced. The end 
result is a fuel filter that provides 
longer life and less downtime due to 
failed injectors. Joseph Saoud, presi-
dent of the Cummins filtration busi-
ness, said one test showed the near-
est competitors’ filter failed after 37 
hours’ use, while the new Cummins 
fuel filter ran for 190 hours without 
a failure before the test was halted. 

He also said more Cummins 
Fleetguard filters using the same 
nanotechnology will be released in 
the coming months.

Cummins Filtration also an-
nounced the launch of a new filter 
recycling program, dubbed Filtering 
Change. The program will initially 
be rolled out to American fleets and 
service centres, and eventually glob-
al providers, to encourage the recy-
cling of metal filter cans and used 
media elements.

In just three months, Cummins 
says the program has seen more 
than 50 metric tonnes of previous-
ly junked material diverted to recy-
cling programs. 

“As service providers, our cus-
tomers are already required by 
government regulations to manage 
waste oil and filters,” said Matthew 
Tullai, executive director, market-
ing and sales, Cummins Filtration. 
“This program is built around help-
ing them take it to the next level, to 
rethink how they manage that waste 
for the future.”

Participating companies will be 
able to track their conservation ac-
complishments through an online 
calculator set up by Cummins. n

nanotechnology: By using nano-
technology, new Cummins Fleetguard 
fuel filters can trap particles smaller 
than what the human eye can see.

Is looking for
owner-operators

For long-distance cross-border runs

CoMpanY DrIVers
To work locally out of our Scarborough office

We are a specialty-products carrier, our core business is blanket wrap  
air-ride service and inside delivery.  
 

We are seeking dedicated professional owner-operators who take pride in 
their trade and are committed to excellence to service both Canada and the 
USA for LTL and FTL.
 
Our entire staff is 100% committed to providing the best possible service. 
 
It would be a pleasure to show you our abilities in the near future.
 

Contact us today to discuss our generous compensation schedule.

eric.adams@total-transportation.com
888-636-1444

TOTAL www.total-transportation.com
Transportation Solutions inc.

Must have HVP or house-hold moving experience

Owner-Operators
n  Paid Heavy-Use taxes
n  Fuel Surcharge and mileage paid empty or loaded
n  Paid bi-weekly, direct deposit 
n  Company pays for all tolls, bridge and ferry crossings 
n Compensation paid for licensing and insurance 
n  All picks & Drops paid
n  Border-Crossings paid per shipment 
n  Company fuel cards can be provided

 Company Drivers 
n  AZ & DZ drivers required 
n  To work out of our Scarborough location 
n  Local & short-mile Ontario work 
n  Paid overtime
n  Group Benefits available
n Company-supplied uniforms

INDEPENDENT OPERATORS
• With their own trailers and insurance welcome.

• We offer Ontario year round work.

All loads pay on per ton basis.
PLUS Fuel Surcharge with a 

minimum per mile guarantee.

Dump Trailer Division
 Based in Woodstock, Ont. and Beloeil, PQ.

  PRESENTLY HAS THE FOLLOWING 
  POSITIONS AVAILABLE

WE PROVIDE
• All Base Plates
• All Border Crossings
• Heavy Users Tax (HUT)
• U.S. Border Crossing Decal
• All U.S. Tolls
• All U.S. Licensing
• Wetline installation

ADDITIONAL BENEFITS 
•  Competitive Truck Insurance rates
•  Fleet Insurance – includes  

buy down, down time, towing and  
medical insurance plus optional truck  
payment insurance

•  Excellent fuel prices with company  
fuel and credit cards

•  Clean and well maintained equipment
• Steady year round volumes
• Dedicated Trailers
• Pre-dispatched Daily
• Optional Weekend Work

•  4  Owner Operators for Michigan B-Trains 
      at $1.53 per mile minimum + F.S.C.
•  2  Owner Operators for Ont / Mi on aluminum 5 axles
•  2  Owner Operators for Ont / Mi on steel 6 axles
•  2  Owner Operators for Ont / PQ / NY 
      on aluminum 4 axles

Call Vern at 
1-888-209-3867 
or 519-536-1192 
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LOUISVILLE, Ky. – Cummins 
has vowed to improve fuel econo-
my over its existing engines by a fur-
ther 2% this year.

The 2% gain is attributed to re-
duced parasitic losses and comes on 
top of a 2% gain achieved this year 
due to combustion and system opti-
mization and a 3-5% gain in 2010 as 
a result of the use of selective cata-
lytic reduction (SCR), the company 
announced. The 2013 engine line 
will use Cummins’ existing high-
pressure common rail fuel system, 
its variable geometry turbocharger 
and its integrated electronics.

Cummins also announced its 
2013 engine line will meet the EPA/
NHTSA 2014 greenhouse gas/fuel 
economy standards one year earlier 
than required.

“Our engines are meeting the 
2014 fuel efficiency and GHG stan-
dards a full year early,” announced 
Rich Freeland, Cummins vice-pres-
ident and president of the engine 
business during a press conference 
preceding the Mid-America Truck-
ing Show.

Cummins’ 2013 engine line will 
continue to rely on SCR, combined 
with an integrated diesel particulate 
filter (DPF) in a package the compa-
ny now calls its Cummins Emissions 
Solutions EcoFit Ultra-Low Emis-
sions exhaust aftertreatment system.

Cummins also announced it is 
expanding its natural gas line with 
an ISX15 G. The newest natural 

gas offering will be targeted to-
wards heavy-duty, over-the-road 
customers.

The ISX15 G comes on the heels 
of the ISX12 G, which was recently 
announced and will begin produc-
tion in 2013. The ISX12 G tops out 
at 400 hp and 1,450 lb.-ft. of torque, 
which Cummins acknowledged isn’t 
sufficient for some customers, in-
cluding those in Canada that regu-
larly traverse the Rocky Mountains.

“We know we have customers to-
day that would like to have more 
horsepower and more torque in a 
natural gas over-the-road engine,” 
acknowledged Ed Pence, general 
manager of the heavy-duty engine 
business. 

The engine will enter the field-
testing phase in early 2013, Pence 
said, and will be in full production 
by 2015. n

Cummins promises fuel economy gains in 2013 
engine line, will meet GHG standard early

more efficient: Cummins says its 
2013 engines will be about 2% more 
fuel efficient than today’s.

Requires O/O and Drivers  to run the U.S.
Local 
& US 

Drivers

Call: 888-772-6542
Fax: (519) 827-9279

email: joe@doyletransportation.ca
Website: www.doyletransportation.ca

Dedicated Runs  
Now Available

Also looking for local drivers

We RequiRe
Clean, reliable tractor
2 yrs. experience
Clean driving record
Good work attitude

We OFFeR
Steady work
Highest rates in the industry
Weekends off
Great work environment

J O B S  F O R  T R U C K E R S • 1J U N E  2 0 1 0

Trimac is a one-stop transportation solution company
specializing in trucking bulk products across Canada, 
the United States and Mexico. We have 150 branches
and 50 maintenance shops plus thousands of trucks
& trailers throughout North America – and people.
Great people have kept our family run business 
growing for over 65 years.
Step into our cab. We’ll take you where you
want to go in your career.

Owner Operators

Drivers

Mechanics

Welders

Wash Rack Technicians

Truckloads of
Opportunity

Owner Operators

Drivers

Mechanics

Welders

Wash Rack Technicians

Trimac is a one-stop transportation solution 
company specializing in trucking bulk products 
across Canada, the United States and Mexico. 
We have 150 branches and 50 maintenance 
shops plus thousands of trucks & trailers 
throughout North America – and people.  
Great people have kept our family run business 
growing for over 65 years.

Step into our cab. We’ll take you where you
want to go in your career.

Please visit us at 
Truck World Booth #1255

• Full Loads  
• Home on Weekends
• Paid Plates & Insurance

Looking for:
• Minimum three years experience 
• Clean Abstract  • FAST Card
• Professionalism

Owner/Operators 
$1.46 to $1.49 per mile

Ask fOr Our rAte breAk dOwn And pAckAge summAry

Proud &
Professional 

For Over
21 Years

www.nolantransport.ca
Call Kelly at 800-387-5148

$2500
Sign On Bonus

The Difference is in Our People...

Owner Operators &  
Company Drivers
At Kriska, our employees are our most valuable resource; their dedication 
and hard work is the key to our growth and success.  When you join Kriska 
as a driver, you can expect the support of a company that constantly 
strives to keep its employees on top, through progressive training and 
compensation. As one of Canada’s 50 Best Managed Private Companies 
since 2000, quality of service is our highest goal and we actively encourage 
everyone at Kriska to continually improve their skills and expand their 
horizons. We offer comprehensive benefit programs, industry leading 
mileage rates, and generous accessorial payments.

Please visit the careers section of our website and find out more about our 
opportunities and how to become one of the people making a difference 
at Kriska. 

Contact us today at: 
• 6424B Danville Road, Mississauga • 300 Churchill Road, Prescott 
• 524 MacGregor Sideroad, Sarnia  
• 800-461-8000 ext. 5222 • recruiting@kriska.com 
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LOUISVILLE, Ky. – If intro-
ducing the new Model 579 wasn’t 
enough, Peterbilt also announced 
a series of enhancements across 
its broad product line at the Mid-
America Trucking Show. The 
company announced Bendix ESP 
(electronic stability program) is 
now standard on most heavy-du-
ty Peterbilt trucks, including the 
newly announced 579.

“Stability control has long been 
an option for our product lineup 
and we are now advancing it to a 
standard feature due to customer 
demand and our continuing focus 
on serving the industry by offer-
ing vehicles with uncompromising 
performance, reliability, efficien-
cy and safety,” said Bill Kozek, 
Peterbilt general manager and 
Paccar vice-president. 

The stability system will be 
made standard on all Class 8 
trucks and tractors, except for the 
Models 320 and 382, Peterbilt an-
nounced.

Peterbilt also announced the 
availability of an extended day 
cab version of its full line of me-
dium-duty trucks. Customers can 
now extend the length of their day 
cabs by an extra 10 inches and 
add about six inches of addition-
al head room, the company an-
nounced.

“Peterbilt’s extended day cab 
has been very popular since its 

launch last year, proving ideal 
for customers who require a larg-
er operating environment,” said 
Kozek. 

“With the large standard rear 
window, the extended cab also 
provides superb visibility, mak-
ing it optimal for both pickup-
and-delivery and vocational ap-
plications.”

Also new to Peterbilt is its 
SmartAir, battery-powered anti-
idling cooling system.

“SmartAir is green technology 
that provides multiple business 
solutions by reducing fuel costs, 
minimizing maintenance require-
ments and increasing payload ca-
pacity through its lightweight, 
compact design,” said Kozek. 
“Additionally, it helps companies 
comply with anti-idle laws nation-
wide while reducing their carbon 
footprint.”

The system provides 7,500 
BTU/hour of cooling capaci-
ty and can run for a driver’s 10-
hour off-duty period on a single 
charge, the company announced. 
Pete claims the cooling capacity is 
the best battery-powered solution 
offered in the industry. 

And f inally, Peterbilt an-
nounced it is now offering the 
Bendix Wingman Advanced col-
lision mitigation system across its 
entire line of on-highway truck 
models. n

Peterbilt makes stability standard, offers 
new options on highway tractors

Just a few more steps to join the 
BEST Company for Owner Operators! 

 

 

 

 
 
 

 Dedicated Lanes 
 Referral Bonuses Paid 
 Safe Equipment Rewards 
 $50/hr Maintenance Rate 
 MPG Incentive Program  

 
Van Division 

 

Randy Tempeny EXT#169  
randyt@loadfti.com 

Cody Harris EXT#108   
codyh@loadfti.com 

 

Flatbed Division 
Lorne MacLean EXT#110 

lornem@loadfti.com 
 

     Apply Online 
www.loadfti.com/canada/application 

OPEN HOUSE 
BBQ! 

April 28 & 29th 
9am to 4pm  

 

@ 466 Hwy 52 
( Junction of Hwy 52, 5 & 8 ) 

1-800-263-1361 

OPEN HOUSE 
BBQ! 

April 28 & 29th  
@ 466 Hwy 52 

(Hwy 52, 5 & 8 
Junction) 

 
Immediately Requires Owner Operators 

for Step Deck and RGN Double Drop 
Hauling Agriculture Equipment and others 

THUNDERSTRUCK
TRUCKING

is now hiring 

Wyoming, Ontario

• With or Without own Trailer 
• Oversize Experience an asset 
• Clean CVOR 
• MUST be able to enter into USA 
• Percentage Rates

Contact us at: safety@thunderstrucktrucking.com 

Phone: 519-845-1287 • Fax: 519-845-0978

Also requires Company Drivers

Now HiriNg 
owner operators & Company Drivers
For Heavy haul in Quebec, ontario and U.S. Midwest

We offer Company Drivers:
•  Opportunity to earn up to 

$0.65/mile
• Assigned tractor & trailer
• Steady work
• Group benefits
• Yearly performance bonus
• Home weekends

We offer Owner Operators: 
•  Opportunity to earn up to $2.35/mile, 

based on % of revenue
• Assigned trailer
• Steady work
• Weekly direct deposit
• 100% of fuel surcharge & waiting time
• No paint code
• Preferred shop rates
• Home weekends

$1000 Signing BonuS for croSS Border driverS

Please contact:
Mario Fillion in QC 1-800-363-9452  mfillion@wjdeans.com
John Van Dyk in ON 1-800-557-1544  safety@wjdeans.com

Candidates must have clean abstract,
  flatbed experience & no criminal record

www.wjdeans.com

196 Sutton, Delson, Quebec  J5B 1X3
371 Jones Rd., Stoney Creek, Ontario  L8E 5N2
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Paccar’s truck, 
engine businesses 
eye growth in 2012
LOUISVILLE, Ky. – Paccar an-
nounced at the Mid-America 
Trucking Show that it has deployed 
more than 20,000 trucks with its 
own MX engines, with a current 
backlog of another 6,000 units in 
the pipeline.

“And we expect that number to 
continue to expand in 2012,” said 
Gary Moore, Kenworth general 
manager and Paccar vice-president. 
“It’s steadily becoming a greater 
portion of Kenworth’s build.”

Paccar also announced its Ken-
worth and Peterbilt trucks are com-
ing off record years and looking to 
build on their growth.

Moore said Kenworth achieved a 
record 14.1% Class 8 market share 
in 2011 and had reached 15.8% so 
far in 2012. The new T680 rounds 
out Kenworth’s highway truck line-
up, with a cab width that compli-
ments the narrower T660 and ultra-
wide T700.

Bill Kozek, general manager of 
Peterbilt Motors, said Peterbilt en-
joyed one of the best years in its 73-
year history in 2011. It, too, reached 
a new record for Class 8 market 
share, ramped up capacity to un-
precedented build rates at its Den-
ton, Texas plant and hired more 
than 1,000 people. It also added 11 
dealers to its network.

Kozek predicted a 20% in-
crease in Class 8 truck demand in 
the North American market this 
year, reaching between 215,000 and 
240,000 units, possibly making 2012 
the fourth best year in North Amer-
ican Class 8 market history. He also 
noted the medium-duty Classes 6-7 
markets are poised to grow in de-
mand by 20-40% this year. n

Detroit offers new 
overhaul options
LOUISVILLE, Ky. – Detroit will of-
fer new StepUp overhaul options for 
EPA07 Series 60 and MBE 4000 en-
gines starting this Spring.

Detroit’s four-level StepUp program 
options offer appropriate service lev-
els for any engine in need of a perfor-
mance upgrade, the company claims.

To simplify the many overhaul 
choices available, Detroit will also 
be adding an online tool through  
www.demanddetroit.com to help cus-
tomers choose which level of StepUp 
overhaul is right for their engine. 

Customers will be led through a se-
lection process resulting in the most 
appropriate level of overhaul for their 
particular engine’s needs.  

In addition, customers looking for 
a complete replacement engine will 
also now enjoy significantly reduced 
lead times as Detroit allows its ser-
vice network to complete base en-
gines direct from its remanufactur-
ing centres with off-the-shelf parts 
and components. 

It may be time to consider a StepUp 
overhaul if the engine suffers from low 
power, poor fuel economy, hard starts, 
multiple parts failures, excessive blue 
or white smoke, low compression, high 
oil consumption or wear metals in the 
oil, the company says. n

COME 
JOIN US!

Call 1-800-388-8947 x 270

Drivers
.41 cents/mile
• $25 picks & drops paid
• $30 border crossing paid
• Health & dental benefits
• $100.00 2nd trip bonus
• Annual increases

OWNer OPerATOrs
$1.467/mile
• Paid picks & drops
• Home each week
•  Fuel cards options with cash price
• Paid HVT

HEAD OFFICE: Brampton, ON

New Rates

WHY PICK US?
2800+ miles per week

Direct Deposit
Paid Picks/Drops

Paid Waiting Time
Paid Practical Miles

Late Model Equipment
Repair Shop & Fuel On-Site

Health Benefits including:
Life, Disability, & Dental

Owner-Operators &
Company Drivers

1-888-828-1727 Ext.222 | www.caravanlogistics.ca
CALL US OR APPLY ONLINE! 

NOW HIRING

ABOVE INDUSTRY PAY RATES!

COME VISIT US AT BOOTH #2414

www.caravanlogistics.ca

NEW CUSTOMERS, NEW LANES.
SPRING INTO A NEW CAREER. 

DEPENDABLE
TRANSPORTATION

SOLUTIONS
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Navistar launches 
new customer 
support program
LOUISVILLE, Ky. – Customers 
choosing International ProStar+ 
trucks with MaxxForce engines will 
soon have improved support in the 
field. Navistar announced OnCom-
mand Connection at the Mid-Amer-
ica Trucking Show, a new support 
program that provides truck opera-
tors with visibility to important vehi-
cle information while the truck is on 
the road.

 OnCommand Connection uses 
truck performance data to proactive-
ly identify and anticipate issues requir-
ing maintenance, officials announced.

“We created OnCommand Connec-
tion to help convert unscheduled main-
tenance into scheduled maintenance 
so customers can keep trucks on the 
road,” said Phyllis Cochran, president, 
Navistar Parts.

OnCommand Connection consists 
of a device mounted onto the vehi-
cle, which detects engine events and 
service requirements and notifies the 
Navistar OnCommand Customer Sup-
port Center. The owner is then alerted 
to the problem and advised on where 
the required parts are available.

“OnCommand Connection will give 
our repair advocates a jump start by 
proactively detecting maintenance and 
service needs,” said Vaughn Allen, 
vice-president, Navistar Global Ser-
vice. “Ultimately, this service will lead 
to greater support and vehicle uptime 
for International customers.”

The new system is being tested by 
fleets and will be rolled out with 2013 
model year International ProStar+s. n 

Mack Trucks offers new 
uptime protection plan
LOUISVILLE, Ky. – Mack is bring-
ing integration to the aftermarket 
through its new Pedigree Uptime Pro-
tection service and support package 
dealing with service, parts purchasing 
and asset protection.

Bulldog Service Management is 
powered by MVASIST and includes 
Mack OneCall. MVASIST allows cus-
tomers to improve communications, 
manage costs, reduce downtime and 
increase operating efficiency, the com-
pany claims. Through an online por-
tal, customers are able to communi-
cate with the dealer, initiate repairs, 
access a complete service history, ap-
prove and monitor repair statuses and 
manage repair expenses. 

MVASIST comes free-of-charge on 
any new Mack truck delivered after 
Jan. 1, 2012. Mack OneCall is a full-
service support centre that manages 
breakdown assistance, towing servic-
es, technical support and real-time 
online case tracking. Bulldog Parts 
Purchasing enables 24/7 parts pur-
chasing online and offers online ac-
cess to purchase and invoice history. 
Bulldog Asset Protection includes pur-
chased coverage and provides preven-
tive maintenance programs performed 
at any Mack dealer in the US as well as 
inspections based on CSA guidelines.

“We listened to what our customers 
said they needed from an aftermar-
ket perspective, and we developed an 
integrated all-encompassing solution 
tailored to their needs,” said Dave Al-
bert, Mack director of aftermarket so-
lutions. n

EARL PADDOCK
T R A N S P O R TAT I O N

Leading flatbed and specialized trucking company, servicing all of the continental US and Canada. 

…stands apart because of the strength of its people

WE ARE LOOKINg TO 
STRENgThEN AND buILD OuR 

TEAm Of PROfESSIONAL DRIvERS.

199 ARvIN AvE., STONEy CREEK, ONTARIO
hr@earlpaddock.com    l     877 293-6233     l    www.earlpaddock.com

Hiring Company Drivers 
  and Owner Operators

Hiring Owner OperatOrs FOr all terminals

Rosedale understands what Owners want ... 

For more information
Contact Recruiting

1-905-670-0057
1-877-588-0057
recruiting@rosedale.ca
www.rosedalegroup.ca

Head Office:
6845 Invader Cres., Mississauga, ON L5T 2B7

A professional & approachable
management team

Consistent weekly miles

A bonus structured mileage rate  
combined with an attractive  
fuel subsidy program

Rosedale Transport start-up help
for Owner Operators

No forced dispatch

No New York City

Rosedale Transport Limited is a family run business operating since 1969.
With 14 terminals across North America, we are dedicated to

providing a higher standard of Quality Transportation Services

...We can make it happen.
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Upgrade Today
130 new trucks in Canada in 2012
1,000+ border crossings per week
95% no touch freight (99% for teams) 

Owner-Operators
New lease rate: $1.07/mile

Experienced Drivers and Driving School Graduates
Your choice of predictable and flexible schedules:
6 days on, 3 days off
2 weeks on, 1 week off
2 weeks on, 2 days off

Call 1-866-928-2125

Visit schneiderjobs.com

Explore      

Schneider.indd   1 12-04-09   8:37 AM

http://www.schneiderjobs.com
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LOUISVILLE, Ky. – Louisville 
ain’t Hollywood, but Western Star 
showed up at the Mid-America 
Trucking Show with a display wor-
thy of the red carpet treatment. The 
company showcased a 4900 FE pack-
age, which the company says rivals 
even the most fuel-efficient trucks on 
the market for fuel economy suprem-
acy while retaining a classic-styled 
truck appearance.

The 4900 set-back axle with fuel-ef-
ficiency package, combined with the 
Detroit Diesel DD15 engine with SCR 
is proving to be the most fuel efficient 
Western Star ever, the company an-
nounced.

“The initial fuel results we’re see-
ing clearly indicate that the 4900SB 
FE package equipped with the DD15 
engine competes head-on with what 
are considered the most fuel effi-
cient trucks on the road,” said Guy 
Lemieux, marketing manager, high-
way segment, Western Star. “The FE 
package not only enhances fuel econ-
omy, but provides our dry van, liquid 
bulk and dry bulk customers aero-
dynamic benefits without sacrificing 
many of the suspension and power-
train ratings they need.” 

Western Star also announced it’s 
offering lightweight components for 
weight-sensitive applications, particu-
larly liquid and dry bulk applications.

Lightweight options include: various 
sizes of DEF tanks; aluminum clutch 
housings; aluminum air tanks; an alu-
minum fifth wheel; aluminum front 
drop castings; and air ride front sus-
pensions with a tubular axle.

“This array of lightweight compo-
nents, combined with standard West-
ern Star features, truly offer our cus-
tomers the best of everything, and we 
look forward to continuing to provide 
our customers added weight-saving op-
tions,” said John Tomlinson, product 
manager, Western Star.

In addition to offering new efficien-
cies, Western Star also built upon its 
reputation as a stylish truck by offer-
ing a new custom graphics package. 
The new package is available through 
Western Star’s complete product line 
and consists of vinyl graphics in a vari-
ety of colours. Five design themes are 
offered, including: torch; smoke; flare; 
razor; and ripped. 

“Western Star customers value the 
highly customizable nature of our 
trucks, and these new graphics pack-
ages not only bring that reputation to 
life in a very visual way, but also allow 
our customers to make their trucks 
truly one-of-a-kind,” said Tomlinson. 

The Torch design was featured 
at Western Star’s booth at the Mid-

America Trucking Show and there’s 
a Canadian connection. Kelowna, 
B.C.-based IRON/graphix devel-
oped the graphics in partnership 
with Western Star. n 

Western Star plays off movie theme to 
create impression at Mid-America

canadian connection: Western Star announced a new graphics package 
developed by B.C. company IRON/graphix.

“Big national  
accounts mean 
job security.”

“I like driving 
quality equipment.”

“I feel like part 
of the team.”

Immediate Openings
for owner operators and company drivers 

for transborder, vans and roll tites.
Come and talk to us about joining our team of dedicated professionals. Lots of great reasons 
 to join our team such as higher rates, employee rider program, lower insurance  

and a $2500 sign on bonus. AZ licence required, with 1 year experience.

Call Karen at 905-790-6197 to speak English, Punjabi or Hindi 
Call Chris at 800-267-1888 or 613 961-5144 x123  
Email: recruiting@itsinc.on.ca   www.itstruck.ca 
Belleville  Cornwall  Brampton We are committed to employment equity and diversity.                                               

A great place to work
Visit us at the Road Today Truck Show at the Powerade Centre in Brampton, Ontario  

on May 26th and 27th (Saturday & Sunday), 2012. Booth 410.

Laidlaw Carriers is Looking for Quality

OWNER OPERATORS
Who Care to Fill Positions within Our Growing Company

Our people and our equipment
             set us apart

PEOPLE MAKE THE DIFFERENCE  AND TRUCKING IS NO EXCEPTION
Some lanes cross the border  •  We run the Great Lakes  •  We run the GTA   

Great mix of short and long  •  Company owned unloading equipment

1-800-465-8265  Call  Recruiting

LIqUID TANKER
and Pneumatic positions available 
Base plates, border crossings and all US tolls paid
Competitive Fuel Surcharge Program
FAST CARD and TWIC     CARD an asset

Woodstock Ontario
Cardinal Ontario
Valleyfield QC

Watch fOr us
On trucker tV!

coming to

   april 14

  Big Company with  
small Company values

great lanes
Competitive pay 
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LOUISVILLE, Ky. – A new low-
cost electronic on-board record-
er (EOBR) was introduced at the 
Mid-America Trucking Show, 
which is easy to use and doesn’t 
require a monthly subscription 
fee. The VDO RoadLog from 
Continental Commercial Vehicles 
and Aftermarket, can track Cana-
dian and US hours-of-service and 
has a built-in printer that can pro-
duce printed records at the push 
of a button. 

The print-outs look very similar 
to what drivers and enforcement of-
ficers are accustomed to seeing.

Continental has about six mil-
lion such devices deployed around 
the world.

The EOBR can be easi ly 
mounted onto the dash and retails 
for about US$499 with no further 
fees. That price doesn’t include 

the cable assembly, which varies 
by vehicle.

While the device was designed 
primarily to track hours-of-ser-
vice, officials said it can also track 
International Fuel Tax Agree-
ment (IFTA) data as well as in-
formation related to the Interna-
tional Registration Plan (IRP) 
and Vehicle Maintenance and In-
spection Records (DVIR).

The device also warns drivers 
when they are nearing the end 
of their allowable driving cycle. 
Drivers can input their personal 
information via a USB port be-
fore beginning a driving shift. 

Officials at the Mid-America 
Trucking Show indicated a simple 
software upgrade will allow cus-
tomers to reprogram the device 
to reflect any changes in US or 
Canadian hours-of-service regu-
lations.

For more information, visit 
www.vdoroadlog.com. n

Utility introduces 
new double deck 
loading system
LOUISVILLE, Ky. – The driv-
er shortage and slim profit mar-
gins have fleets looking to place 
more freight on trailers.  Utility 
Trailer Manufacturing Company 
is responding with a new optional 
double deck loading system for 
dry van trailers. 

The new double deck loading 
system is designed for maximiz-
ing trailer cube space and in-
creasing overall freight capacity. 
The system can support up to 500 
lbs per square foot with a 26,000-
lb load rating. By using a strate-
gic system of tracks and beams, 
a second deck is created for in-
creasing freight capacity with-
out reaching past the allowable 
weight limit. 

The system is also versatile in 
providing several different con-
figurations for uniquely packaged 
freight. The second deck allows 
freight to be stacked on top of 
each other without causing dam-
age to fragile items transported 
in the same load.

The K2 Kaptive beams and 
tracks, supplied by Kinedyne, 
are manufactured with an alumi-
num material engineered to add a 
minimal amount of weight to the 
trailer without compromising du-
rability and strength of the deck. 
A spring-loaded mechanism au-
tomatically locks to the beam se-
curing to the track slots.  n

Low-cost, easy-to-use EOBR introduced 
at Mid-America Trucking Show

economical eobr: The VDO 
RoadLog mounts to the dash and has 
a built-in printer.

225 Huron Road, Sebringville, ON  N0K 1X0

1-800-565-5557 or 519-393-6194 ext. 242

W e  H i r e  t H e  B e s t  t o  B e  t H e  B e s t !

Fax: 519-393-5147
E mail: dianneb@woodcockbrothers.com

www.woodcockbrothers.com
Sign-On 
Bonus

"This company does more than talk, they listen."
 
"You get treated fairly and are appreciated.  
  I don't have to give up family for money."

J. Davis – 11 year owner/operator

M. Harp – 7 year coMpany Driver

   Owner
Operators 

alsO hiring cOmpany drivers

We pay up to $1.37
Plus Fuel Surcharge, 
Insurance, Plates.Applicants must live within a 100 km. radius of 

our yard and must have flatbed experience

Currently hiring u.S. Owner/OperatOrS
$1.11 per mile loaded/unloaded with fuel
At $0.60 per litre plus HST
$75 per extra pick in U.S.
$50 per extra delivery in U.S.
Insurance, tolls, scales and faxes paid by company

Currently hiring u.S. COmpany DriverS
$0.43 per mile loaded/unloaded
$50 per extra pick in U.S.
$50 per extra delivery in U.S.

All load from US are back to yard
No GTA deliveries

Call Sam: 519-821-7999
Hiring@skylarklogistics.com

We also need
Canadian

Company drivers
and

U.s. HWy 
dispaTCHers/FreiGHT

BooKers
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Daimler dealers 
establish new 
certification
LOUISVILLE, Ky. – Daimler 
Trucks North America (DNTA) 
has announced a new Elite Sup-
port dealer service network, which 
the company says provides quality 
assurance, quick diagnostics, fast 
turnaround times and consistent 
communication.

In the coming months, Daim-
ler dealers in the US and Canada 
will announce their participation in 
the program by hosting open hous-
es, DTNA announced at the Mid-
America trucking Show.

“Dealer standards programs 
from OEMs are nothing new, but 
dealer-driven ones are,” said Mar-
tin Osborne, general manager of 
distribution network development 
for DTNA. 

“What sets Elite Support apart 
is that DTNA-affiliated dealers 
are using continuous improve-
ment methods to provide the 
foundation and skills for dealers 
to address their self-identified op-
portunities for improvement.”

Daimler said the program has 
been nearly three years in the 
making. 

To become Elite Support-cer-
tified, dealers must demonstrate 
proficiency annually in 10 differ-
ent areas, including: service and 
parts processes; technical and op-
erational training; customer ame-
nities; and express assessment. 
Daimler says 79 of its dealers have 
already certified with another 76 
in the process of being certified. 
Dealers that qualify for the pro-
gram must be recertified annually, 
DTNA announced.

“The current standards are the 
beginning, not the end,” said Os-
borne. “This collaborative program 
between DTNA and our truck deal-
erships will continually raise the bar 
so our end customers benefit from 
the improved customer service ex-
perience and standardization Elite 
Support offers. The renewed cul-
ture of pride the program is build-
ing with our dealer partners is an 
added benefit.” n

Utility reduces 
carbon footprint
LOUISVILLE, Ky. – Trailer manu-
facturer Utility Trailer reports that it 
has reduced over 20% of Volatile Or-
ganic Compounds (VOCs) and over 
87% of Hazardous Air Pollutants 
(HAPS) in its manufacturing pro-
cesses. 

Utility’s initiatives include the use 
of low or zero VOC paints, under-
coatings, caulks, and the use of wood 
products supplied from Sustainabil-
ity Forestry Initiative Program (SFI) 
growers. Craig Bennett, senior vice-
president sales and marketing for 
Utility said using wood products is 
more sustainable than using plastics. 
He added that wood used under the 
surface of the trailer is lasting up to 
25 years.

Utility is currently investigating ad-
ditional technologies to increase fuel 
savings and reduce emissions by even 
greater numbers. n

Our people make the difference

C.A.T. Inc., an international truckload carrier for more 
than 30 years, is expanding and has signed 

interesting new contracts. We need professional:

If you have 2 years experience 
and a clean driving record

Contact our recruiting representatives

1-855-JOBS-CAT

ContaCt the Closest loCatIon to your home

COMPANY DRIVERS
Full time and Part-time

single

& OWNER OPERATORS

Coteau du lac, QC
Francois (Frank)

mississauga, on
ryan

New Pay Package     Up to 49¢/mile
New Trucks have Arrived
Come join us for a free lunch every 
Friday at our Coteau du Lac terminal

t
 t
 t
 

 t
 

We offer:

Concord, nC
andy

Kitchener, on
Bob

napanee, on 
Gary

laredo, tX
rene

$1.48/mile single $1.52/mile team Canada 
$1.50/mile single $1.56/mile team U.S. 
Safety Bonus Program 
$1500 Sign on Bonus for singles 
$3000 Sign on Bonus for teams 
Paid Licensing 
Paid Insurance 
Excellent Benefits 
Steady Miles 
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A more efficient 
reefer engine
LOUISVILLE, Ky. – Carrier Tran-
sicold announced at the Mid-Amer-
ica Trucking Show that its trailer re-
frigeration units have been re-tuned 
to be 5-20% more fuel efficient, re-
ducing emissions and providing sav-
ings to end-users.

The company’s next generation 
trailer refrigeration technology 
consumes less fuel, runs quieter, 
and provides better cooling per-
formance than existing units, the 
company claims. 

“A major milestone in our contin-
uous product development, this next 
generation trailer technology boosts 
performance and efficiency and in-
telligently coordinates refrigeration 
with a ‘smarter’ engine,” said David 
Appel, president of Carrier Transi-
cold. “The efficiency gains allow us 
to significantly reduce engine pow-
er, enabling better fuel economy.”

Officials said the new technolo-
gy reduces engine power require-
ments by 18-20%, providing a fuel 
savings of 5-20%, depending on ap-
plication. The new technology will 
be deployed on Carrier Transicold’s 
Vector hybrid diesel-electric system 
as well as its X2 series of belt-driv-
en units.

David Kiefer, director of market-
ing and product management, said 
at the Mid-America Trucking Show 
that the new units are “our most ef-
ficient units ever.” He said custom-
ers will notice quicker temperature 
pull-downs (to the tune of 20%) 
and will also see faster tempera-
ture recoveries after door openings.

Carrier Transicold will contin-
ue to use Kubota’s 2.2-litre die-
sel engine, but it will require less 
horsepower, resulting in fuel sav-
ings. Kiefer said the new reefers 
will also provide improved reli-
ability and longevity since the en-
gine won’t be worked as hard as it 
is today. He also said the new refrig-
eration units are EPA and CARB 
compliant. 

The new technology will be avail-
able in limited quantities at the end 
of this year, with full production to 
commence in early 2013, the com-
pany announced. n

Volvo hybrid to attempt 
world speed record 
LOUISVILLE, Ky. – Who said hy-
brids can’t be fast? Volvo says Mean 
Green, the world’s fastest hybrid 
truck and its record-setting own-
er and driver, Bojje Ovebrink, will 
attempt to reach speeds in excess 
of 260 km/h (165 mph) April 27 at 
Wendover Airfield in Utah. Mean 
Green will be trying to best its own 
world speed records. 

The Volvo-built hybrid currently 
holds speed records in the standing 
500 metre (one-third mile), standing 
kilometre (two-thirds mile) and fly-
ing kilometre – international speed 
standards. Mean Green pumps out a 
massive 2,100 hp and nearly 5,000 lb.-
ft. torque – of which, 200 hp and 885 
lb.-ft. of torque come from the electric 
motor. Aerodynamics also plays a vital 
role in achieving top speed, so Volvo 
designers selected a North American 
VN cab and sculpted the aerodynamic 
shape for the truck. n

TransporT LimiTed

Hiring Drivers & 
  Owner-Operators

Company Drivers
U.s. Tandem up to .65¢ per mile
michigan Heavy up to .73¢ per mile

owner operaTors
U.s. Tandem up to $1.90 per mile  
michigan Heavy up to $2.25 per mile

Steel and US experience preferred/training available
clean abStract and criminal Search reqUired 

Visit our web site: www.whiteoaktransport.com

e-mail: careers@whiteoaktransport.com

365 Lewis Rd. N., Stoney Creek ON  L8E 5N4

Contact Dave at: 
1-888-257-3136 Ext 226

PER LOADED MILE 
U.S. EASTERN SEABOARD

PER MILE MARCH
FUEL SURCHARGE

$1.20  
$1.16
$1.14
$.419

PER LOADED MILE 
ALL OTHER AREAS

PER EMPTY MILE 
ALL AREAS

EMPTY$1.20
$1.22

$.495 PER MILE MARCH
FUEL SURCHARGE

LOADED

  Hiring
Owner Operators

MARITIME
OWNER OPERATORS

AND COMPANY DRIVERS
Please call: BETH TAYLOR at 

1-800-561-9040
for details or 

fax your resume to: 
506-633-4731

or email resume to: 
btaylor@laidlaw.ca

•   Operating mainly within 
a 1200  mile radius of  
the Toronto area

• Home weekly

•  Consistent year round work

• Stable environment

HIRING COMPANY DRIVERS 
Tandem 43¢/mile

Quad axle 45¢/mile Positions Available for 
ExPEriEnCEd AZ driVErS 

2013 PROSTARS & 
386 PETERBILTS 

      New Company 
   Pay Package

Quad axle

Tandem axle

Recognized as one of North America’s

www.laidlaw.ca

If you have a professional attitude 
and desire to succeed call

Ken ellaCOTT 

1.800.263.8267
Fax: 519-766-0437  •  E-mail: kellacott@laidlaw.ca
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engine oil

the 1% mark. 

Modest fuel 
economy gains possible

Although that isn’t much, as fuel 
prices continue to rise, that 1% 
becomes more important. 

In reality, many premium con-
ventional oils deliver performance 
very similar to synthetics, so if oil 
drains and engine durability are 
your motivation, you don’t neces-
sarily require synthetics. 

If low temperature starting pro-
tection and fuel economy are your 

driving forces, then synthetics are 
worth considering.

Another possible outcome of 
high soot levels in the oil is that 
it can possibly leave the engine 
underlubricated. 

This is particularly dangerous 
during cold weather start-ups, 
when oil flow is reduced by low 
ambient temperatures. Soot levels 
also affect the high temperature 
high shear (HTHS) properties of 
a lubricant, which will result in 
a loss of fuel economy over the 
drain interval.

There are differences in the mo-

lecular structure of the base oil, 
Jane Li from Petro-Canada says. 

“The CJ-4 oils required to meet 
EPA regulations regarding soot 
control need a more robust oil, 
the newer engines all produce 
more soot and combating this is 
where we have focused our ef-
forts,” she explained. 

“We have an advanced refin-
ing process which, by severe hy-
drocracking and hydroisomer-
ization, develops crude oil into 
99.99% pure base oils. Dated base 
oil technologies retain impurities 
that hinder finished product per-
formance. Our process removes 
these impurities which result in 
our base oils having improved ox-
idation stability, better low tem-
perature fluidity, and superior en-
vironmental benefits. As a result, 
your equipment is protected lon-

ger, reducing downtime and op-
erating costs.”

This is backed up by recent re-
search and testing that has also 
shown that dispersant perfor-
mance is enhanced by the purity of 
the base oil used, Li pointed out. 

Ultra-pure base oils can im-
prove soot dispersion efficiency, 
allowing the engine oil to disperse 
more soot for the same amount of 
dispersant additive.

Shell’s Arcy describes the in-
dividual components within oil. 

“In both mineral and synthetic 
oil, 75% is base oil and the other 
25% is made up of additives,” he 
explained. “These performance 
additives not only protect the base 
oil, but also the components with-
in an engine. There are detergents 
that keep both clean, dispersants 
to encapsulate contaminants 
(mainly soot) and keep them in 
suspension. Additives also cre-
ate the stickiness in oil that al-
lows it to cling to moving parts 
and protect them. There are cor-
rosion and oxidation inhibitors 
to reduce the acidic environment 
caused by combustion and there 
are seal conditioners to minimize 
oil consumption and maximize 
engine life.” 

To get the best from our oil – 
and therefore our engines – we 
can, and should, use another ser-
vice the oil companies provide: 
oil analysis. This will tell us if our 
drain intervals are too long or too 
short, and it will also give us a 
lot more information about the 
health of our engines. 

For example, oxidation and ni-
tration, which cause an acidic en-
vironment and coolant or fuel in-
trusion, all of which are extremely 
bad for our oil and our engines, 
can be identified through oil anal-
ysis. 

Fuel intrusion can, if left too 
long, actually cause an explosive 
condition inside the crankcase. 
Even a small amount can cause 
bearing wear issues. 

Fuel dilution also indicates that 
your injection system is not func-
tioning properly, which in 99.9% 
of cases means that you will be 
putting a lot more of that other 
by-product of crude oil into your 
fuel tanks. 

Coolant intrusion will strip the 
bearings of their zinc coating and 
then it’s only a matter of time be-
fore the whole thing goes bang. So 
your oil can lead you to mainte-
nance issues that you would oth-
erwise be unaware of.

An oil sample will also tell you 
if the soot levels are within the 
capability of the oil. 

Having this knowledge will al-
low you to tailor your oil drain 
intervals to your specific require-
ments and clean oil will not only 
protect your engine better, it also 
has an impact on fuel consump-
tion. So by choosing high quality 
engine oil and using an oil analy-
sis program, operators should be 
able to make each dollar go a lit-
tle further, both in reduced main-
tenance costs and improved fuel 
economy. 

All that from a jug of oil, who 
would’ve thought?  n

Should you use synthetic heavy-duty engine oils?
It depends on what your 
motivations are, experts say
Continued from page 47

Ryder is currently looking for quality...

 

Please submit your resumes/abstracts to:
Ryder Logistics and Transportation Solutions Worldwide 
Attention: Human Resources 

Ryder is an equal opportunity employer.

We offer: 
• Day Cab and Sleeper Activity
• Dedicated Runs
• Weekly Payroll
• Flex Benefit Plan
• RRSP Program
• Stock Purchase Plan

We require:
• 2 years’ valid AZ Driving experience 
• 2 years’ accident free
• Clean CVOR and Driver’s Abstract
• Clean Criminal Search
• F.A.S.T. Approved or willing to obtain

Company Drivers

Owner Operator Team Drivers
We offer:
• Attractive Remuneration package
• Regional dedicated routes
• Fuel Surcharge Program
• No touch Automotive freight
• Paid plates

You provide:
• Late model Tractor
• 2 years’ operating experience
• Clean CVOR and Abstract
• F.A.S.T. card
•  Culture towards Safety  

& Customer Service

Phone: 1-800-339-2834 ext 2
fax: 519-681-9040 
email: recruit32@ryder.com

Company Drivers and Team 
Owner Operators (AZ)
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opinion

We all know Canadian banks report 
huge profits every year. Even during 
that nasty recession a few years ago, 
our banks flew through it mostly un-
scathed. And they just keep rolling 
along. In fact, in the first quarter 
of this year alone most of them re-
ported a billion (note the B) dol-
lars in profit. 

I’ve always reasoned that a good 
portion of the banks profits can be 
attributed to the outlandish service 
fees we are forced to pay. I know I’m 
dinged with at least $20 in fees every 
month, and I’m sure that’s not un-
usual. So when I give you this little 
bit of advice, don’t feel guilty about 
taking advantage of it. If you’re over 
60 and bank at Toronto Dominion 
or CIBC, there could be a lot of cash 
sitting on the table, that by rights 
is yours.

If you fit into this age demograph-
ic and are still paying full pop on 
these nasty service charges, make a 
point of calling or dropping by your 
branch. It’s a little known fact, but 
most banks offer either free or sub-
stantial discounts on their service 
fees for Canadian seniors over 60. 
Problem is, most banks don’t volun-
teer this information. 

Once you turn 60 you probably 
won’t see any changes to your state-
ment and unless you make the in-
quiry, don’t assume it will automati-
cally be extended to you.

What’s even better, they may re-
bate you your fees retroactive to you 
turning 60. My brother in-law who 
is 67 found out about this little deal 

few months ago. He made the call, 
and received an $1,100 dollar cred-
it (seven years of service charges). 

After hearing of his windfall, an-
other sister who is turning 62 made 
the phone call and received over 
$200 in her pocket (two years of ser-
vice charges) while another brother-
in-law who deals with RBC started 
receiving a 20% discount automati-
cally when he turned 60 (RBC goes 
to the head of the class, they were 
the only bank to automatically give 
this discount without being prod-
ded).    

Unfortunately, during the conver-
sation my sister had with her bank 
manager, she was told that the bank 
is going to stop giving these types of 
retroactive refunds. 

No wonder. Over $1,300 was paid 
out…and that’s just between two 
people! I suppose there’s always the 
chance that my family is the excep-
tion, and the vast majority of Cana-
dians over 60 are benefiting from 
free or discounted service fees, but I 
doubt it. E-mail me and let me know 
how you made out. I’m planning on 
a follow-up column next month. n

Why seniors should talk to their bank

Rob Wilkins

Publisher’s 
Comment

– Rob Wilkins is the publisher of 
Truck News and can be reached at 
416-510-5123.

           If you were an 
 owner operator for us
In feBruary you would
   have earned... 

plus drops picks and 
clearances  no hold backs
no fee for plates  no nY citY

1.548
per 
mile

just a great
contract

Contact us or drop by and see us at: 
319 Bishopsgate Road, Burford, ON  N0E 1A0

Toll Free: 800 667-5758 or 519 449-2714
Fax: 519 449-1510 

Email: customerservice@jeffbryantransport.com

also hIrIng
Company 
drIvers

Dennis Fortier Transport Inc.
16445 Sixsmith Drive

R.R. #1 Long Sault, ON K0C 1P0

Immediate Openings:

Terminal manager
aZ Truck Drivers

Resumes:
dennisfortiertransport@gmail.com

Fax: 905-927-2701

P.O. Box 130,  
36 Gordon Collins Drive 

Gormley, Ontario  
L0H 1G0 

 
Tel:  (416) 798-7737 
Fax:  (905) 927-2701 

 

 
      

     
    

      
      

    
 

 
 

 
 

Immediate Openings:

www.andersonhaulage.com

Stouffville

Resumes
employment@andersonhaulage.com

Operations Manager
Mechanical Engineer P. Eng.
Dispatcher
AZ Truck Drivers Heavy Haul
Heavy Haul Owner Operators
Licensed 310T Mechanic
Heavy Equipment Welderr

Brockville
Operations Manager
Dispatcher
AZ Truck Drivers
Licensed 310T Mechanic
Fork Truck Operator

Now Hiring Great People

• $3000.00 Sign-on bonus
• Paid weekly
•  Ontario Quebec
•  Western Canada
•  Benefits Available

• Paid weekly
• Home weekends
• 500 mile radius of the GTA
•  Dryvan work, 50% pre-loaded, 

pin-to-pin

Up to $1.55/mile

Owner OperatOrS COmpany driverS

$0.45/mile

Contact Charlie or Bryan at:

1-800-881-2103

BIG IRON TRANSPORT (1997) INC.
348 Centre Street, Petrolia ON N0N 1R0

Toll Free Tel: 800-465-5371 ext. 25
Toll Free Fax: 877-882-4138

www.bigirontransport.com

LONG HAUL POSITIONS AVAILABLE
We Require: 
Clean driver’s abstract and CVOR 
Must possess valid FAST card and/or passport 
2 yrs min. driving experience 
Heavy Equipment experience 
Professional attitude

We Offer:
Paid waiting time
Paid tarping
Satellite dispatch
Newer equipment
Benefit pkg. available
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profile

By Julia Kuzeljevich
MISSISSAUGA, Ont. – In 1959, 
Vernon Erb was a dump truck op-
erator who purchased a reefer some 
six years later and never looked back. 
Today, the Erb Group of Compa-
nies boasts a fleet of over 600 pow-
er units, more than 800 refrigerated 
trailers and some 1,000 employees 
and owner/operators, with eldest son 
Wendell Erb at the helm.

“We’re in our 52nd year and we’ve 
had steady growth. We’ve just been 
growing with the customers. We got 
our refrigerated licenc e in 1971 and 
we still have customers shipping with 

us today that shipped with us then 
and we’ve grown with them,” Erb 
said during an interview with Truck 
News editorial director Lou Smyrlis 
during the most recent Driving for 
Profit seminar.

Erb officially began his career at 
the company in 1980. But his on-the-
job training began much earlier.

The way Erb describes it, right  
after Grade 8 his mother told him 
he would be working the loading 
dock over the summer, to help out 
his father.

The “foreman’s shift” on the load-
ing docks, which began in the eve-

nings and could last until early the 
next morning, was the first of many 
roles Erb would learn and perform 
at the company.

“I’ve done virtually everything 
within the company from driving 
the trucks to working the docks to 
washing the trucks. To this day, I like 
to get behind the wheel of a truck. 
It’s some of the best learning expe-
rience or therapy you could have. If 
(the job’s) not good enough for me, 
it’s not good enough for anybody. 
You can’t teach that. It’s something 
I’m always aware of,” said Erb of the 
various tasks he performed on his 

way to CEO. 
“Because it was a family business 

there was never a thought that I’d do 
something else.”

He agrees that this experience 
probably translates into a certain 
degree of respect from employees.

“The experience of working 
through those things in the com-
pany is definitely an asset. But I 
don’t do it for that reason. I can 
recall meeting a driver. When he 
finds out my Dad owns the compa-
ny and I’m on the shipping dock, he 
said ‘What are you doing driving a 
truck?’ I said ‘It’s because it’s what 
I want to do’,” said Erb. “When go-
ing through the different roles, like 
dispatch, there were times when you 
had four loads and three drivers and 
you had to do some pretty creative 
things to get the loads covered. You 
don’t get the work covered by lying 
to a driver – you get the load accom-
plished by working together with the 
driver. At the same time, now, we’re 
not asking our dispatchers to do the 
impossible but we’re asking them to 
work with the drivers.”

The world of trucking permeated 
Erb’s home life. There was always 
company talk around the supper ta-
ble, he recalled, especially with re-
gard to the various red tape issues 
Vernon Erb faced as he established 
and ramped up the business.

“With a family-owned company, 
it’s our equity on the line, so you’ve 
got that pressure. If you’re working 
for a corporate entity, there are all 
the same pressures, but it’s a little bit 
different. We have barbecues and we 
travel around to all the different ter-
minals and I encourage my Dad to 
accompany me as much as possible.”

Today, the younger Erb’s manage-
ment style echoes, in some ways, that 
of his father.

“We had a customer who was treat-
ing our drivers really poorly. As I’m 
hearing about this my blood was start-
ing to boil a little bit and as I’m driv-
ing up to see the customer I thought 
to myself, ‘How would Dad handle 
this?’ I thought a bit more and when 
I went into the customer instead of 
giving him a piece of my mind I in-
troduced myself and said ‘I under-
stand that you have a problem with 
Erb drivers.’ This customer lit into 
me like he lit into my drivers, and in 
the end we made the decision that we 
weren’t delivering there anymore.”

But Erb has a certain advantage 
as CEO today that his father did not 
have.

“One word that is not in my fa-
ther’s vocabulary is ‘no.’ To this day 
when his cell phone starts ringing, he 
answers it. From my perspective one 
of the advantages we have is access to 
information, data and spreadsheets. 
I’m probably more apt to look at the 
opportunities and say ‘no’ based 
on better information. It’s a more  

The man with the ‘cool moves’
Wendell Erb, president and CEO of Erb Group, talks 
about his management style, the company’s growth 
and the challenges of running a family business.

On the hOt seat: Moderator Lou 
Smyrlis (left) interviewed Wendell Erb 
in front of a live audience at the latest 
Driving for Profit seminar.

Owner Operators, Drivers, 
Fleet Managers and Owners

will all be in attendance to view the
latest the industry has to offer.

The Capital Truck Show will be held at the 
brand new CE Centre in Ottawa.

Truck Dealers  
anD suppliers 

TIRE
TRUCK PARTS

TRUCK & TRAILER

PNEUS
PIÈCES DE CAMION

CAMION & REMORQUE

TIRE
TRUCK PARTS

TRUCK & TRAILER

PNEUS
PIÈCES DE CAMION

CAMION & REMORQUE

plan nOw TO bE parT Of Canada’S 
newest  
truck
show!

presenTeD by

It’s about trucking time!

For more information and to book your booth go on-line to

www.capitaltruckshow.com
819-213-2552

Official  Media  sponsor

Special thanks to our sponsors:

Grand Prize 
Winners 

Nominees for
Group of the Year 
Nominees for
Group of the Year 
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selective management,” he said. But 
one philosophy that has remained 
steady through the transition from 
Vernon Erb’s leadership to Wendell’s 
tenure is the importance of treating 
people with respect.

“We strive to have an open door-
type management style. It is chal-
lenging to do that. There are times 
when one portion of the organization 
maybe isn’t in that mode,” Erb admit-
ted. “Sometimes I’ll get a complaint 
about a manager in a particular termi-
nal and he becomes the face for what 
we’re asking him to do, and it’s easier 
to blame that person. But ultimately 
we do need to listen to our drivers. 
Sometimes you can’t make the change 
that they’re asking for, but I try to fol-
low what my Dad always did in terms 
of returning their phone calls.”

In the refrigerated business, the 
keys to success are really know-
ing what your costs are and pricing  
accordingly. 

“We do a lot of activity-based cost-
ing. On truckload it’s a whole lot eas-
ier. All you can do there is get better 
freight rates, or reduce your inputs. 
On LTL you’ve got handling costs, 
windows of deliveries getting small-
er, delivery appointments made to 
streamline the efficiency of the in-
bound warehouse but no thought to 
what it takes to have a truck there 
at 3 a.m. with 5,000 lbs on it. This 
makes for some interesting conver-
sations with shippers on pricing,” 
said Erb.

He expects that the 2013 emissions 
standards for refrigeration units are 
going to become an issue. 

“I hope that the refrigeration units’ 
reliability is better than what the 
trucking units’ has been the last few 
years. Right now, they are generally 
reliable pieces of equipment attached 
to the trailers and running a lot of 
hours. If they are going to start giv-
ing us hiccups the way the tractors 
have, we’re going to have some is-
sues there,” said Erb.

Another potential issue is the 
growth of the grocery side of the 
business.

“These guys are getting bigger and 
it’s getting more difficult. Shippers 
might have been shipping a load of 
LTL on an Erb truck. When it was 
a shipper sending freight pre-paid 
they could be very demanding and 
if I didn’t perform, they’d find some-
one else. When it’s your customer 
coming to pick it up you don’t have 
a whole lot of clout in dealing with 
them on the pick-up, payment, and 
scheduling side,” he noted.

The dispatcher-driver relationship, 
frequently a contentious one, is an-
other area where Erb can boast of 
having some personal experience, 
having done a stint as a dispatcher 
for the company.

“When we first got the satellites 
it took some of the dispatcher-driv-
er interactions away. When I was 
driving, we had a CB and it had a 
range of about three to four miles. 
Today everyone’s got cell phones and 
are talking on their wireless. I had 
one driver who used to call in every 
morning about 8:30 and complain 
about things for 15 minutes and I 
used to take these things personally 
until I realized he was just talking 
and needed someone to talk to, and 
I was the one available at that time 
each day,” Erb recalled.

Erb Group has committed to im-
proving driver health with its Highway 
to Health Fitness Tracker.

“All of us can be in better physical 
condition. We came up with this pro-
gram where you wear a pedometer 
and track your progress on a daily 
basis. We’ve had a lot of people join 
into it, not as many of the drivers as 
we’d like,” he noted.

Erb has also committed to mak-

ing safety an integral part of com-
pany culture.

“Backing up a few years, we got a 
conditional audit from US DoT. So 
we decided to clamp down and one 
of the biggest things (we learned) 
was we didn’t even know what all 
the proper hours-of-service (rules) 

were,” Erb admitted. “So we had to 
teach ourselves and at the time there 
were things we were doing around 
not filling in the logbooks correctly. 
You don’t just flick a switch and ev-
erything is where you want it to be. 
It took five to six years. But with our 
program the way it is today every-
thing we do is based on safety.

“At night I never lie awake think-
ing about unsafe drivers or trucks be-
cause it’s part of our maintenance 
programs, our dispatchers and driv-
ers being trained, and our custom-
ers who have come a long way in the 
safety respect. When you put it all to-
gether you end up with a good safety 
record,” Erb added. “We enjoy very 
good insurance pricing.”

Looking ahead, if and when it 
comes time to hand over the reins of 
the company, Erb said “I guess my vi-
sion would be handing something over 
that is well managed and that has good 
people in place. I should mention that 
this is not just Vernon or Wendell Erb 
but an executive team that does a great 
job for us,” he said. n

SECOND GENERATION: Wendell Erb (pictured) inherited the role of CEO from 
his father and company founder Vernon last year.
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road test

By James Menzies
LOUISVILLE, Ky. – While in Lou-
isville for the Mid-America Trucking 
Show, I was fortunate to be among 
the very first to take Kenworth’s new-
ly introduced T680 for a drive. The 
odometer read 208 miles, precisely the 
distance from the Chillicothe, Ohio as-
sembly plant where it was constructed.

The T680 is Kenworth’s “most 
aerodynamic truck ever,” with engi-
neers somehow improving airflow by 
10% over the T660, which Kenworth 
considers to be the incumbent best-
in-class model by which to compare. 
A 10% improvement in aerodynam-
ics translates to a 5% fuel savings. 
You have to take a close, hard look 
to see how and where Kenworth im-
proved on the already slippery T660, 
while expanding the cab width to 83 
inches (2.1 metres). In terms of cab 
width, the T680 fills a space between 
the narrow T660 and the ultra-wide 
T700 and won’t replace any existing 
offerings, Kenworth announced.

Company officials attribute its 
aerodynamic improvements to things 
like: an optimized bumper and hood, 
full-height side extenders, close-out 
fairings between the cab/sleeper and 
fairings, chassis fairings extenders 
and flush-mounted lighting. 

The cab is constructed of stamped 
aluminum and the 76-inch sleep-
er is integrated into the body. The 
T680 I drove featured that same 76-
inch sleeper, but it’s also available 
in a day cab configuration. The new 
truck comes standard with the 12.9-li-
tre Paccar MX engine, but a Cum-
mins ISX15 is optional and was the 
engine under the hood of the truck I 
drove. Interestingly, the T680 I drove 
was equipped with an Eaton Ultra-
Shift Plus transmission labeled ‘Pac-
car by Eaton.’ I’m told the transmis-
sion I was given is exactly the same 
as Eaton versions I’ve driven before, 
but over time Paccar will work with 
Eaton to tune it specifically to the 
requirements of the Paccar MX en-
gine to fully optimize performance. I 
should point out, the truck I was driv-
ing was a prototype, which could ex-
plain the curious combination of a 
Paccar-labeled transmission paired 
with a Cummins engine.

It begs the question though, will 
we one day see a Cummins-branded 
UltraShift?

It’s unclear to me whether the Pac-
car-labeled transmission is purely a 
branding initiative or whether Eaton 
– clearly under pressure with the in-
troduction of a Detroit-branded au-
tomated manual transmission – is 
taking aggressive steps to further im-
prove the integration of its UltraShift 
Plus with specific engine designs? To 
do so requires a certain level of trust, 
as both the transmission and engine 
manufacturer must be willing to share 
sensitive details about how their re-
spective products function. And as 
an independent supplier, Eaton must 
also carefully manage its relationships 
to ensure all its partners are treated 
fairly. It will be interesting to see 
where this goes.

At any rate, the UltraShift Plus is 
a fine transmission and I’m always 
pleased to see one when I climb into 
the cab, because it allows me to focus 
on what the truck itself has to offer 
rather than the location of the rpm 
needle.

In the case of the T680, there was 
much to enjoy. The fit and finish of 
the interior was pure luxury, wheth-
er judged by the eye or the fingertips. 
Kenworth has located the five-inch 
driver performance centre display 
on the primary gauge cluster behind 
the steering wheel, yet clearly visible 
through the wheel. This is a sensible 
move, as it makes it easy to read the 
display without diverting your eyes 
from the road ahead. In fact, you can 
glance at any messages without turn-
ing your head whatsoever.

The truck came equipped with 
Kenworth’s NavPlus ‘infotainment’ 
system, which can be used for naviga-
tion, satellite radio control or as a dig-
ital display of secondary gauges. Us-
ing the NavPlus system does require 

the driver to divert his eyes from the 
road, but it’s an intuitive system that 
can be enjoyed with little driver input.

Behind me, the sleeper cab offered 
amenities that long-haul drivers will 
appreciate during their off-duty pe-
riods, and is easy to enter through a 
22-inch, unencumbered entranceway, 
assuming there’s no shifter in the way. 
The T680 comes with a rugged, fold-
out work desk that is as heavy-duty as 
any you’ll find in a sleeper cab. 

You can spec’ an optional rotating 
passenger seat that, when coupled 
with the desk, provides an office-like 
workstation that sure beats working 
from bed.

Unused space has been cleverly 
converted to useful storage, which of-
ficials say results in 65% more stor-
age capacity than the current best-
in-class offering. That figure almost 
seems too substantial to believe, but 
a closer inspection reveals no wasted 
space and plenty of options for stow-
ing clothes and gear. 

Back up front, the windshield is 
50% larger than competitive models, 
Kenworth claims. Again, that num-
ber seems almost unbelievable, but 
the visibility from the driver’s seat is 
excellent. Perhaps some of the 50% 
in extra glass comes from above; I 
did notice it was easy to read traf-
fic lights without bending down to 
peer out from underneath a sun vi-
sor or the roof lining. The windshield 
also seems to let in an extraordinary 
amount of ambient light. 

By the way, I had plenty of oppor-
tunities to look at signal lights on my 
drive. I took my passengers on an un-
planned detour through some tight 
city streets amidst busy afternoon 
traffic after prematurely exiting the 
Interstate. That’s alright, though, I 
can attest to the truck’s maneuver-
ability in tight quarters; I didn’t jump 
a curb or cause any damage to Louis-
ville’s infrastructure – not to mention 
the truck  – even as an admitted nov-
ice when it comes to city driving. And 
of course, this was with a full-sized 
sleeper cab and pulling a 53-ft trailer.

When it comes to drivability, I find 
many of today’s trucks have a seem-
ingly loose steering system that takes 
some getting used to. They’re simply 
not as responsive as the passenger ve-
hicles I’m used to driving on a daily 
basis. The same can’t be said of the 
T680 and this was the most resonating 

impression the new truck left upon 
me. The steering was incredibly re-
sponsive and I was comfortable with 
its handling almost immediately.

In fact, the acclimatization period 
that typically occurs when setting out 
in an unfamiliar truck was practically 
non-existent. Everything about the 
Kenworth T680 was slick, from its ex-
terior design to the attention to detail 
afforded its interior. 

Little things like backlit gauges 
that will no doubt produce a pleasing 
appearance during nighttime driv-
ing and allow a driver to know at a 
glance whether a switch is turned on, 
to a seat that’s ultra-comfortable and 
automatically adjusts to the driver’s 
weight, make this truck a pleasure to 
operate in every possible way. I would 

say I have the body composition of 
your typical trucker, so it should come 
as no surprise that I found the driver 
environment to be comfortable, since 
most trucks are designed for guys like 
me. But Kenworth also said the cab 
was designed to suit everyone from 
a woman in the fifth percentile to a 
95th percentile man.

“This is a major leap forward  
in accommodating drivers,” said 
Wally Peltola, design instructor with  
Kenworth. 

The other thing I noticed during my 
drive was the quietness of the interior. 
Now, it’s difficult to write about any 
new truck model without commenting 
on the lack of interior noise; all truck 
OEMs have made great strides in this 
area. Still, even with that in mind, the 
T680 seemed exceptionally quiet and 
three of us were able to chat comfort-
ably without raising our voices. All 
these little things add up to a driving 
experience that’s less fatiguing over 
the course of a day.

With a 5% fuel economy improve-
ment over the Kenworth T660, op-
erators could save as much as $4,000 
per year, the company claims. Ken-
worth announced Kansas-based 
TransAm Trucking placed a stag-
gering order for some 1,000 T680s. 
Not a bad way to launch a new mod-
el, Kenworth. 

Any owner/operator that can af-
ford a new T680 will surely be the 
envy of his peers, however the sad re-
ality is emissions requirements have 
made premium trucks like the T680 
an elusive dream for a lot of owner/
operators.

I expect it will find more of a mar-
ket with image-conscious fleets, in-
cluding private fleets and those who 
want a new tool in their arsenal with 
which to attract and retain drivers.

Having finished my drive, I climbed 
from the truck and noticed one more 
interesting characteristic when I 
closed the door. The door closed so 
easily and soundlessly that I assumed 
the passenger door was open, which 
it was not. Upon unveiling the truck 
for the first time the day before, Pres-
ton Feight, Kenworth’s chief engineer 
waxed poetic about the door, like only 
an engineer can.

“This is an incredibly capable 
door,” he insisted. “Just the sound of 
it is beautiful.”

Certainly, the door provides a car-
like closing experience – as much as 
the closing of a door can be charac-
terized as an experience – thanks to 
a pressure relief valve that equalizes 
interior and exterior pressure. 

The door is also triple-sealed 
against the elements and road noise, 
which surely contributed to the quiet 
ride I previously alluded to.  n

ready to roll: James Menzies gets ready to hit the road in one of the very 
first Kenworth T680s to be built. 

First impressions of the 
new Kenworth T680

on-road office: The T680 fea-
tures a rugged, fold-out desk and 
optional rotating passenger seat that 
provide an office-like work area.

‘The acclimatization period that typically  
occurs when setting out in an unfamiliar  

truck was practically non-existent.’
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By James Menzies
INDIANAPOLIS, Ind. – Greening 
your fleet starts with optimizing the 
vehicles that are in the fleet today, 
Russell Musgrove, managing director, 
global vehicles with FedEx Express ex-
plained during his keynote address at 
this year’s Green Truck Summit. 

While it’s easy to become enamored 
with all the new technologies and alter-
native fuels now available, Musgrove 
said significant gains can be had simply 
by understanding the power require-
ments of your application and spec’ing 
vehicles accordingly.

“It’s very important to understand 
what you can do with today’s technol-
ogy,” Musgrove said. “Maximize the 
fuel efficiency of the vehicles you 
have today.”

FedEx, which operates 50,000 
trucks worldwide, set an ambitious 
goal of improving the fuel efficiency of 
its fleet by 20% by 2020. By January of 
this year, it already had improved fuel 
mileage by 15.5%, and Musgrove said 
“the majority of that was from rightsiz-
ing the vehicle and ensuring we have 
the right truck on the right route.”

FedEx has analyzed the power re-
quirements for every one of its routes 
and applies the technology that best 
suits the need, whether it be internal 
combustion engine, fuel cell, electric 
or hybrid. 

“It’s amazing how many people in 
the fleet industry today don’t under-
stand what their power need is,” Mus-
grove said. “We know exactly what 
that truck is going to do in that route 
profile around the world. We have a 
complete understanding of what that 
vehicle does.”

In many cases, Musgrove admitted, 
a diesel-powered internal combustion 
engine is still the optimum setup. 

“You still can’t beat the energy den-
sity of diesel,” he said. “That keeps it 
in the game for a long time.”

FedEx is pushing to achieve 22 mpg 
as a minimum for its internal combus-
tion engine-powered delivery vehicles. 
Musgrove said a new walk-in van built 
by Isuzu and Utilimaster using light-
weight composite materials “has a tre-
mendous amount of promise.”

While diesel has not been eliminat-
ed from the FedEx vehicle fleet, the 
global courier company is implement-
ing various alternative fuel-powered 
vehicles, most notably electric. Mus-
grove pointed out discussions about 
alternatives to fossil fuels can be traced 
all the way back to 1890, when the in-
ternal combustion engine compet-
ed with steam and electric power for  
dominance.

“The energy density of petrol made 
it the winner,” Musgrove said. “It won 
that battle back in the 1800s and quite 
frankly has held dominance globally 
ever since those early days.”

Today, however, electric vehicles are 
making a comeback. FedEx typically 
runs electric vehicles on dense, urban 
routes with less than 15,000 miles per 
year. Musgrove admitted they don’t 
like extreme temperatures and they 
come with a high capital cost out-
lay. Infrastructure requirements such 
as copper cabling could amount to 
$10,000-$20,000 per truck before a 
charging station is installed, he noted.

“It’s very important you understand 
the real hard capital costs associated 
with this technology,” he said.

FedEx deployed 10 electric vehicles 
at a 120-van station in Manhattan and 

found overnight charging drove its 
off-peak power consumption to lev-
els equal to peak.

“Charging 10 electric vehicles dur-
ing off-peak times will increase off-
peak to peak levels or higher, which 
can result in additional infrastructure 
costs and additional demand rate 
charges,” Musgrove noted. He point-
ed out the power requirements of a sin-
gle, 80-kW battery pack on an electric 
vehicle is equivalent to the energy re-
quirement of an entire household. If 
rolling out a fleet of 120 electric ve-
hicles, he surmised, “all of a sudden I 
have a subdivision within the footprint 
of this warehouse and I need a substa-
tion of half a megawatt to a megawatt.”

Musgrove also pointed out while 
electric vehicles may have no tailpipe 
emissions, they are sometimes dirtier 
than diesel if you take into account all 
the emissions generated while creating 
electricity in the first place. 

“Clean diesel is cleaner than electric 

vehicles in some places today,” he ad-
mitted. To make electric vehicles more 
compelling, Musgrove would like to 
see manufacturers scale the battery 
packs based on the application. Cur-
rently, he said, an 80-kW battery pack 
is standard, which drives up costs on 
routes where less power is needed.

“I manage my fleet at a route level,” 
he said. “We know what our needs are, 
so let us choose a battery combination 
that’s right for us. If I need to go six 
miles a day, let me buy a battery that 
gets me six miles a day. If I have to buy 
an $80,000 battery, I’ll never get my 
money back out of that truck.”

And then there is the issue of “range 
anxiety,” which Musgrove said is a se-
rious concern with drivers. 

“We intentionally test vehicles on 
routes that do not exceed 60% of their 
claimed range,” he said, noting drivers 
get antsy when the truck reaches 70% 
of its available range. 

“The courier becomes extremely 

uncomfortable and starts developing 
range anxiety,” he said. “It’s been a sig-
nificant issue for our drivers.”

Musgrove said FedEx has about 
7,000 vehicles that could be replaced 
with electric vehicles, but he said cost 
remains a factor.

“We need to find a way to mass pro-
duce electric vehicles,” he said. “Un-
til mass production comes about, it’s  
going to be very difficult for this tech-
nology to compete.”

Meanwhile, Musgrove said FedEx is 
finding success with hybrids. “It car-
ries its infrastructure with it,” he said, 
noting the company still wants to see 
improved reliability and smaller en-
gine sizes from hybrid truck providers.

Finally, Musgrove cited several ex-
amples that highlighted the challenges 
facing global fleets trying to compete 
in a world with regional differences 
in energy philosophies. In Florence, 
Italy, the mayor decided only electric 

When ‘greening’ your fleet, focus on existing vehicles first: FedEx exec
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vehicles could operate in the city cen-
tre and provided just 10 days’ notice. 
“Now, I have to find a way to get 28 
electric vehicles into Florence in less 
than a month,” Musgrove complained. 
“There was a whole lot of renting and 
leasing going on.”

Meanwhile, Milan decided only 
trucks operating on compressed nat-
ural gas would be allowed into the 
city centre. Shanghai is considering 
only allowing deliveries to take place 
at night. And Amsterdam proposed 
banning all but electric vehicles from 

its downtown core, suggesting FedEx 
– and all its competitors – drop pack-
ages off at a single warehouse outside 
the city centre, and from there the city 
would transport them by electric train 
into the downtown core and deliver the 
packages themselves.

“They forgot we have this thing 
called a brand,” Musgrove said. “It was 
a horrible solution to us. The fear in 
the US is that they’ll come up with the 
same brilliant ideas. We need to make 
sure we’re working with government 
agencies who will give us the end game 
and let us choose the technology.”  n

By James Menzies
INDIANAPOLIS, Ind. – Much of 
the buzz at this year’s Green Truck 
Summit revolved around the poten-
tial of natural gas to lower operating 
costs for fleets.  Natural gas, in liq-
uefied or compressed form, is quick-
ly gaining credibility in high-mile-
age applications. 

A Class 8 truck could cost $55,000 
to upfit to natural gas, but Bill Zo-
bel, senior vice-president, business 
development with gas supplier Tril-
lium USA, noted a truck consuming 
22,000 gallons of fuel a year would 
deliver a 1.8-year payback when the 
spread between diesel and natural 
gas prices is $1.50 per gallon. It’s 
currently closer to $2 per gallon.

A payback of less than two years 
is sure to get truck operators talk-
ing. The knock against natural gas 
has traditionally been the availabil-
ity of the fuel – or lack thereof – 
and the cost of the equipment. How-
ever, in his opening remarks at the 
Green Truck Summit, US Secretary 
of Energy Dr. Steven Chu pointed 
out natural gas supplier Clean En-
ergy has promised to build 275 natu-
ral gas fueling stations by the end of 
this year. He said there will soon be 
a fueling station every 150 miles or 
so in the US, and natural gas trucks 
will have the capacity to travel up to 
500 miles between refills.

As for the cost, Gordon Exel, 
vice-president and general manag-
er Americas with Cummins West-
port pointed out the cost of a natu-
ral gas engine is on par with the cost 
of a traditional diesel. It’s the fuel 
tanks that are to blame for the con-
siderable up-charge, and Chu noted 
work is underway to develop lower-
cost, higher-capacity tanks made of 
composite materials.

Vancouver, B.C.-based Westport 
Innovations recently announced a 
10-year extension to its joint venture 
with Cummins, which will see it roll 
out a 12-litre natural gas engine with-
in a year. Exel said the companies 
have already built test units of the 
12-litre. 

The 9-litre ISL G has been enor-
mously successful for Cummins 
Westport. The engine’s emissions 
are well below EPA-mandated NOx 
and particulate matter limits, perfor-
mance is on par with diesel engines 
in every category but range. 

“Fuel mileage is duty-cycle driv-
en,” Exel said. “We say we’re 10% 
worse in fuel economy than a die-
sel compression ignition engine, but 
under load we’re very close. At high 
idle, that’s probably our weak spot.”

Ironically, however, the ISL G 
has made huge gains in transit bus 
operations, which is a notoriously 
high idle application. Since Cum-
mins Westport natural gas engines 
are spark-ignited, fleets will have 
to replace the spark plugs regularly 
at a cost of about $50 to $60 a pop. 
However, Exel said that translates to 
a cost of about a penny or a penny 
and a half per mile, which is more 
than offset by the fuel savings.

“It gets lost when you look at it 
from a fuel savings perspective,” he 
said. “It’s background noise.”

Speaking of noise, the ISL G is 
about 10 decibels quieter than its 

diesel equivalent at idle, Exel add-
ed. The ISL G requires a different 
motor oil than the Cummins ISL 
diesel and fuel filters must be in-
spected daily. Besides that, there’s 
not a lot to differentiate between the 
diesel and natural gas ISL engines; 
there’s an 80% parts commonality 
Exel said. To calculate whether a 
transition to natural gas will deliv-
er savings, Exel said fleets can easily 
work it out on the back of a napkin 
by calculating the upcharge, annual 
mileage and the current spread be-
tween gas and diesel prices.

Once you’ve decided to invest in 
natural gas trucks, the next issue is 
to source the fuel. Trillium’s Zobel 
advised fleets to “select a vendor 
based on reputation and customer 
service; low cost is not always the 
best value.”

Mistakes fleets have made in-
clude: relying on stations that take 
a half-hour or more to fill up a 
truck; sourcing gas from stations 
that don’t temperature-compen-
sate their equipment, so the truck 
leaves the pump at less than capac-
ity; signing on with unreliable pro-
viders who are frequently out of ser-
vice; filling up at stations that don’t 
accept credit cards; and relying on 
filling stations that are not truck-
friendly. Because natural gas fuel-
ing infrastructure is relatively cheap, 
fleets deploying multiple gas-pow-
ered trucks may have the opportu-
nity to convince a supplier to build 
a fueling station on their own prem-
ises. Zobel also said fleets can con-
sider building a private or public/
private filling station of their own, 
or lease or even lease-to-own the 
fueling equipment.

If choosing to fuel up at their own 
terminal, fleets will have to consider 
the benefits of fast fill versus time 
fill infrastructure. Fast fill will fill 
a truck within minutes while time 
fill requires a truck to be plugged 
in overnight to be fueled up. There 
are cost savings to be had with the 
latter method if trucks are off-duty 
overnight, Zobel explained.

“Those are two options avail-
able at two different price points,” 
he said.

Finally, fleets transitioning to nat-
ural gas should be good neighbours 
and advise nearby residents, business-
es and local first responders. The fuel 
is safe to use, experts advised, but its 
best to err on the side of caution and 
be up-front about its use. Training is 
available to first responders, so they 
can learn how to safely approach a nat-
ural gas-powered truck that’s been in-
volved in an accident.

“First responders are concerned 
about all these new vehicles,” said 
Al Ebron, executive director of the 
National Alternative Fuels Training 
Consortium. 

“They don’t understand them. 
But word is getting out to them that 
they don’t have to be afraid of it  
and after they go through the train-
ing, they have not been concerned 
afterwards.”

Besides, Ebron added, “They 
have a safe track record. I’d rather 
have a natural gas cylinder in my car 
than the gasoline tanks we all ride 
around on.” n

Emissions strategies around the world 
are inconsistent, sometimes absurd
Continued from page 83

Going to gas: What you need to know 
about moving to natural gas vehicles
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maintenance

TAMPA, Fla. – Trucks may be pow-
ered by diesel, but the repair proce-
dures are powered by information. 
That becomes clear when Gary 
Cummings describes the process at 
FleetNet America, which manages 
75,000 service events a year. 

An average truck repair involves 
9.4 conversations by phone, e-mail 
or another communication method, 
the company president and CEO 
said during the annual meeting of 
the Technology & Maintenance 
Council. Most discussions take 2.4 
minutes.

Simple multiplication can trans-
late that into the hours and days that 
are added to the time spent on the 
repairs themselves. 

Consider the steps for a shop 
looking to secure a single Purchase 
Order. There’s the initial conversa-
tion with the customer, the time to 
understand requirements for the re-
pair, determining the final charges, 
delivering the invoice, and securing 
payment. The Repair Order itself in-
volves detecting a problem, assess-
ing the problem, directing the truck 
to a shop, authorizing the diagnos-
tics, authorizing the repair, orches-
trating the repair, and summarizing 
the invoice.

Many of the steps overlap. The 
first two steps in the process for a 
Purchase Order can easily match 
five of the steps in the Repair Or-
der, Cummings noted. “We still 
need that data interaction, and in 
some cases I would argue we even 
need more conversations.” 

But there are opportunities to 
streamline the procedures.

Step 1: Assess the problem

Cellular technology and remote di-
agnostics could be better used to 
create a Repair Order as soon as a 
truck arrives at a shop, said Bruce 
Love, president of DP Solutions, 
which develops an array of hardware 
and software for heavy-duty dealer-
ships. “Before (a technician) turns 

a wrench on the unit he’s got an op-
portunity to reduce his downtime.” 

But Brian Mulshine, Navistar di-
rector, field service, warns there are 
some limitations. “Does the fault 
code always tell you what part to 
change on the engine?” he asked 
the crowd of maintenance man-
agers at this seminar. The fault  
code could identify a problem, but 
it can also be a red herring created 
by a power spike during charging. 
“You can do remote diagnostics…
but we also have to be careful that 
you have the right information at 
your fingertips.”

Another source of valuable infor-
mation can come in the form of In-
ternet access in a service bay, giving 
mechanics instant access to every-
thing from fault codes to parts cat-
alogues and wiring diagrams, Love 
said. Those who order parts from 
that location will also be less likely 
to waste 10 minutes an hour talk-
ing to the guy at the parts counter.

Step 2: Direct to the shop

Fleets have traditionally chosen 
specific repair facilities based on 
rates, proximity and reputation, 
said Mike Delaney, president and 
CEO of Wheel Time Network. But 
the right data can lead to more in-
formed choices, particularly when 
shops have access to information 
about unique needs. “There’s no 
decision that can be faster or bet-
ter than the one you make in ad-
vance,” he said.

The right information is not lim-
ited to the truck alone. A shop 
should be able to tap into specific 
fleet requirements, such as the need 
to authorize repairs over $1,000, 
preferred oils, or pre-defined pro-

cedures, said Dick Hyatt, president 
and CEO of Decisiv, which provides 
“cloud-based” service management 
platforms to 150 fleets. 

It is the type of information that 
can avoid a number of conflicts.

Still, as much as information like 
this can improve the flow of com-
munication, fleets need to commit 
to the process. “The investments are 
for naught if the customer does not 
want to use technology,” Mulshine 
said. 

Step 3: Authorize diagnostics

According to Delaney, the most 
important step in a smooth repair 
process will involve the diagnostic 
work. In most cases, this task should 
be completed in a mere two hours, 
he said. And if done correctly, it will 
create a firm estimate and a firm 
time for the repair to be completed.

The real conflicts emerge when 
the invoice doesn’t match the orig-
inal discussions about these diag-
nostics.

“If it’s all done verbally, you’re 
going to get in trouble,” Mulshine 
added. 

Step 4: Authorize the repair

Love it or hate it, the telephone still 
plays a big role in the repair process 
– even in the days when data can be 
swapped in real time. “The worst 
of all is when you connect and get 
to hear two minutes of promotions 
about why they care about customer 
service,” Hyatt said.

Delaney stresses the limitations 
of a phone call by asking whether 
kids answer a text or voicemail more 
quickly. Text messages are simply 
more efficient, he said. “It may not 
be good grammar but it’s a hellu-
va way to communicate quickly.” 
One of his customers will now ap-
prove repairs in five or 10 minutes 
using a text message, while the pro-
cess traditionally took one or two 
days when trying to reach people 
by phone.

 “The phone is the enemy,” he 
stressed. “Fully documented and 
time-stamped communications 
mean faster and better (repairs).”

Maybe he’s being too hasty. 
Voice-Over-IP (VOIP) systems give 
shops the chance to track who was 
on a call and how long a conversa-
tion lasted, Love said. Voicemails 
can even be attached to electronic 
Repair Orders along with text mes-
sages and e-mail. That way, all the 
related details can be tracked, and 
include the time stamps that let a 

shop see how long the fleet took to 
provide a Purchase Order.

Step 5: Orchestrate the repair

Let’s not lose sight of the real task 
at hand. 

“The most important step in the 
process is to fix the truck,” Love 
stressed. The challenge is that Stan-
dard Repair Times (SRTs) are not 
always standard. “This is a very dy-
namic environment. It’s a manufac-
turing environment. Bolts are going 
to break,” he said of work in a mod-
ern shop. An initial diagnosis might 
be wrong, a technician might be ill, 
or the facility can be overloaded on 
a particular day.

Better software makes it possible 
to build a standardized workflow 
based on a shop’s actual experience.

The best systems even offer more 
“visibility” into the related transac-
tions, Mulshine said. Someone in 
the shop may note that a part needs 
to be ordered, but the fleet may be 
able to respond that it already has 
a spare part in stock. “That’s where 
we can hit home runs,” he said.

Step 6: Summarize the invoice

One of the biggest steps to avoid-
ing problems with an invoice will 
involve the better sharing of infor-
mation. Love foresees a day in the 
near future when Web-based com-
puter platforms will eliminate the 
need to re-key in the same informa-
tion over and over again. 

But fleets, manufacturers, tech-
nology providers and service pro-
viders often use different standards 
and platforms. “This is where I feel 
sorry for a fleet,” Mulshine said. 
“We’ve got to prevent creating more  
Web sites.”

 “We are asking too much work,” 
he said, stressing that there needs to 
be a better sharing of information. 
“That’s where we’ve got to focus.”

Hyatt suggests that cloud-based 
computing models make it possible 
to link a long list of data. A simple 
unit number could connect to in-
formation about the truck, warran-
ties, parts, and fleet profiles. “His-
tory is captured and maintained,” 
he added. Then the information can 
be used to measure, track and ana-
lyze every step in the process.

Much of that could be accessed 
through a QR code printed on a 
truck’s door.

The good news is that the capabil-
ity exists, Hyatt stressed. “Data can be 
shared and it can be exchanged and it 
can be exchanged effectively.” n

Go with the flow
Efficient truck repairs depend 

on a smooth flow of information 
from purchase orders to invoices

john g. smith
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By James Menzies
TAMPA, Fla. – Butt splices, dis-
placement clamp connectors and 
tape are a few of the items Greg 
Jordan, Canadian national sales 
director with Truck-Lite, would 
like technicians to remove from 
their toolboxes when making elec-
trical repairs on vehicles.

In order to make lasting re-
pairs, Jordan said technicians 
should be embracing newer meth-
ods and using tools such as solder 
guns, solder shrink terminals and 
dual wall shrink tubes.

Jordan and Truck-Lite col-
league Lee Lydic gave a hands-
on demonstration of the proper 
and improper ways of conducting 
wiring repairs during a session at 
the recent Technology & Mainte-
nance Council meetings.

The duo used a faulty stop/tail/

turn light harness as an example 
and began by demonstrating im-
proper repair methods. The first 
repair was done using a displace-
ment clamp connector, which ap-
peared to work fine, but Jordan 
warned: “These are not designed 
to be used outdoors, they were 

originally designed for in-cab, 
under-dash connectors.” 

While the displacement clamp 
connector allows for a speedy 
repair, Jordan pointed out “It 
doesn’t protect against corro-

sion and it drives a spade down 
through the connector to make 
the connection. It pierces the con-
nector and can cut the copper 
conductors. Is it a repair? Yes. Is 
it a good repair? I don’t think so.”

Next up, Jordan demonstrated 
the shortcomings of the age-old 

‘strip the wire and tape it’ method. 
“We’ve all done it before on our 

own vehicles,” he admitted. How-
ever, Jordan said the repair won’t 
last and in the end will cost a fleet 
more since the unit will have to 
be repaired again in short order.

“Where the real costs come in 
is how many times you touch it,” 
he explained.

The last of the ‘don’t’ methods 
involved a butt splice. Jordan said 
the technique offers no corrosion 
protection and very little in the 
way of mechanical strain relief. 

“All of these methods demon-
strate ways to repair a wire,” he 
said. “I think we all agree they’re 
commonly used.” 

Jordan said he once saw a sin-
gle string of lights with nine butt 
splice connectors.

“I want to meet the ninth guy 
who repaired it,” he joked, “and I 
want to show him the door.”

Jordan said proper repair meth-
ods take a little more time or re-
quire more expensive connectors, 
but will last longer and ultimately 
cost a fleet less by avoiding rework.

“The proper way is to embrace 
today’s technology,” he said. “It’s 
more expensive than twisting wires 
together and taping them but the 

cost of a (good) connector is mini-
mal compared to your fleet having 
to touch that vehicle again.”

Jordan and Lydic then gave 
three examples of proper wire re-
pair methods. The first preferred 
method of repair involved using a 
solder crimp shrink; a terminal that 
has a crimp connection on the in-
side and forms a bond when heated 
with a solder gun or heat gun. Lydic 
demonstrated by simply crimping 
the connector onto the conductor 
and then applying heat to the con-
nection using a heat gun. 

Next up was a solder shrink 
connector, which solders and 
shrinks in one simple step. Jor-
dan pointed out a small micro-
torch would work as well as a sol-
der or heat gun in the shop. The 
solder shrink connector requires 
no physical crimp.

“Take your time with the heat 
gun, concentrate on both ends 
and then move to the middle 
of the connector and apply the 
heat,” he explained. 

The final method demonstrat-
ed was to solder the wires to-
gether and then apply a dual wall  
shrink tube over the top of the 
connection.

“I prefer this method in the 
sense that you remove a lot of 
variables but you have to do the 
soldering,” said Jordan. 

When all six methods were 
demonstrated, a simple pull test 
revealed the three preferred tech-
niques provided a more secure 
connection (two of the three con-
nections made using old-school 
techniques came apart during the 
pull test). Jordan said the newest 
connectors are “awesome” and 
should be utilized by technicians.

“All three of these are good vi-
able connections that should en-
sure the repair lasts for a long 
time,” he said. 

In closing, Jordan said fleet 
owners and shop supervisors 
should instill in their mechanics 
a sense of pride in their work. His 
message to technicians: “Act like 
(the equipment’s) yours and you 
are sending your wife and kids on 
a road trip.” n

The right – and wrong – ways to repair a wiring system
Wire system repairs that last

Choosing the right wire for the job
TAMPA, Fla. – Using the proper techniques when making wiring 
system repairs is essential, but so too is using the right equipment. And 
that extends to the wire itself.

Panelists at a Technology & Maintenance Council seminar expressed 
frustration at the amount of general purpose thermoplastic (GPT) 
wire that’s used in trucking operations, an application for which it’s 
just not suited.

“Selecting the right wire is important for so many reasons,” said Fred 
Kelley, engineering director with Prestolite. “It has to be dimensionally 
right to fit into the connector and seal the system and the other thing is, 
we have designed the product to live in the environment and handle the 
fluids, abrasions and all the other things you’d expect. If you’re buying 
from a local establishment product that does not have those certifications 
listed, you really don’t know what you have and they typically don’t have 
the performance you need and you’re going to have problems.”

Greg Jordan of Truck-Lite said he has often walked into a fleet’s parts 
room to find “reams” of 14-gauge GPT. 

“Nobody knows why they bought it,” he said. “They just use it to fix 
other wires, but it’s very important to educate your purchasing manager, 
store room people and mechanics on the proper choice of wire.”

To emphasize the importance of using the appropriate wire to en-
sure a good connection seal, Kelley offered the following experiment:  
Noting there is air space between the individual strands within a wire, 
Kelley said its crucial to keep moisture out. Over time, thermocycling can 
cause moisture to get sucked up between the strands. To demonstrate, 
Kelley suggested placing a hot cup of coffee on a napkin and then plac-
ing a candy cane-shaped strand of general purpose wire into the cup and 
up over he edge. 

“In a short period of time, that coffee will migrate up through the wire 
and start dripping on the napkin below,” he said. Anti-wicking conductors 
in good, quality wire provide additional protection, he added. n

‘Act like (the equipment’s) yours and you are 
sending your wife and kids on a road trip,’ 

Greg Jordan, Truck-Lite
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oem/dealer News

By James Menzies
MISSISSAUGA, Ont. – Fleet oper-
ators and equipment aficionados got 
their first up-close look at Autocar’s 
Xspotter terminal tractor April 3, at 
a customer event hosted by dealer 
Glasvan Great Dane. 

Glasvan had several units on dis-
play, which represent the first Au-
tocar shunt trucks built for the Ca-
nadian market. A longtime shunt 
truck dealer, Glasvan announced a 
deal with Autocar late last year to 
become its first Canadian distribu-
tor. Autocar has a storied history as a 
heavy vehicle manufacturer, but has 
been producing terminal tractors for 
only the past four years or so.

George Cobham Jr., vice-pres-
ident of sales and marketing with 
Glasvan, said his company has 
worked closely with Autocar to de-
velop a Canadian spec’.

“We spent a lot of time working 
directly with Autocar’s engineer,” 
he told Truck News in an interview 
at the event. “It took many months 
of going back and forth and many 
conference calls. We needed to in-
corporate our Canadian harsh cli-
mate package, our safety package 
and our driver comfort package, 
which included about 25-30 items. 
They’d done a lot of those items 
before, but not all together on one 
truck, so they had to get this all done 
for us to meet the Glasvan spec’.”

The end result is a truck that’s 
“spec’d for what our customers are 
used to and for the Canadian envi-
ronment,” Cobham added. 

Glasvan has already sold about 
four units and Cobham said custom-
er are showing interest in the new 
offering. 

“We’re getting lots of enqui-
ries about it,” he said. “People 
have heard the name, but they’ve 
never seen one before. Hopefully 
this event will fill in a lot of those 
blanks. We have sold equipment and 
we have a lot coming in for stock.”

The Xspotter offers a roomy cab, 
which a 6-ft. tall operator can enter 
without bending thanks to an over-
sized door. It also boasts excellent 
forward visibility, with a windshield 
Cobham said is 30-35% larger than 
industry norms and a set-forward 
cab that allows for improved visi-
bility of the ground directly in front 
of the unit.

“It’s all about the cab,” Cobham 
said of the new yard tractor. “The 
comment that’s made by opera-
tors is that this truck was designed 
by somebody who drives a shunt 
truck.”

The cab is constructed by a com-
pany that supplies cabs to John 
Deere, and it goes through a 15-
step e-coat paint process. 

“In the past, after a few years a 
shunt truck was looking rough and 
rusty,” Cobham says. “This should 
keep the rust away and keep the 
equipment looking good. When an 
operator gets into a truck and the 
thing is covered in rust, he’s not go-
ing to treat the truck as well as if it 
looks good.”

DoT models come with a 200-

hp Cummins ISB-10 engine while 
off-road versions are powered by 
a Cummins QSB engine. They en-
gines produce 520 lb.-ft. of torque 
and are matched with a heavy-du-
ty spec’ Allison transmission. The 
Xspotter cab is supported by an air-
ride suspension with standard air-
ride seat for a smooth ride. 

The trucks have been equipped 
with a 44,000 BTU heater for win-
ter operations and the cab features 

footwell vents to provide lower body 
warmth. Rear-facing LED lights 
provide excellent visibility during 
nighttime operations, the company 
says, and operators can check fluid 
levels from the ground without tilt-
ing the cab.

Cobham said the industry’s new-
est yard tractor is priced compet-
itively with existing vehicles and 
they’re available now for sale or 
lease. n

Glasvan introduces industry to Autocar Xspotter shunt trucks

built for the operator: A taller door and larger windshield are two 
features Glasvan feels differentiate Autocar in the terminal tractor business.

WINNIPEG, Man. – Maxim Truck 
and Trailer has donated enough mon-
ey to buy 30,000 lbs of food to a Win-
nipeg area food bank after completing 
its inaugural weight loss challenge: the 
Maxim 500 Pound Challenge. 

The company recently presented 
the cheque to Winnipeg Harvest, 
Manitoba’s largest food bank. Addi-
tional donations were made to food 
banks in Toronto, Regina, Carn-
duff, Sask., Edmonton, and Killar-
ney, Man. The donations are the re-
sult of Maxim’s inaugural Maxim 500 
Pound Challenge, a weight loss chal-
lenge created for Maxim employees, 
customers, suppliers, partners, and 
friends. The challenge ran from Jan. 
7 to Feb. 27, with teams from across 
western Canada weighing in weekly. 
For every pound lost during the chal-
lenge, Maxim is donating to a food 
bank in the team’s community.

“We were glad to help out. We all 

shed a few pounds to put a few pounds 
of food on the tables of people who 
need it more than we do,” said Doug 
Melnychuk, Maxim 500 Pound Chal-
lenge team captain from Ken Palson 
Transport in Winnipeg.

Organizers say the idea for the Max-
im 500 Pound Challenge came from 
the desire to highlight the benefits of 
the MaxxForce line of engines from 
International Trucks.

“We started the Maxim 500 Pound 
Challenge to highlight the weight ad-
vantage of the MaxxForce engine,” 
said Harry Dornn, marketing director 
at Maxim. “We ended up with more 
than 1,200 lbs lost by nearly 200 partic-
ipants – and were able to donate more 
than 30,000 lbs of food to food banks 
across Canada. We want to say a very 
special thank you to all our employees, 
customers, and suppliers who helped 
create healthier workplaces and give 
back to their communities.” n

maxim’s loss, food bank’s gain: Harry Dornn (right), marketing director 
with Maxim Truck and Trailer, presents David Northcott, executive director of 
the Winnipeg Harvest food bank, with a cheque good for 30,000 lbs of food. 

Maxim and friends donate 30,000 lbs of food

Hino offering truck financing through Roynat
MISSISSAUGA, Ont. – Hino Motors Canada has partnered with Roynat 
Lease Finance to provide truck leasing and financing solutions, the  
company announced.

Roynat is a division of Scotiabank, and will be able to provide Hino 
customers across Canada with low-rate financing options on most new 
Hino truck models, according to the company.

“Roynat is a great fit for Hino because of its nationwide presence with 
representatives in every province,” said Eric Smith, vice-president, sales 
and marketing for Hino Canada. “Roynat Lease Finance offers industry 
leading hands-on service that can be tailored to the customer’s unique 
requirements.” n

DARTMOUTH, N.S. – PacLease 
has announced the opening of 
a new franchise in Dartmouth, 
aimed at servicing the growing 
economic activity in the region.

“Economic activity continues to 
increase in Nova Scotia. For ex-
ample, a recent $25-billion ship-
building contract in Halifax, N.S. 
is fueling economic activity in the 
Canadian Maritimes,” said Pa-
cLease president Neil Vonnahme. 
“Freight volumes are also rising 
as new oil and gas production ex-
pands in the Atlantic region.”

Vonnahme said more fleets are 
looking at full-service leasing as 
business picks up.

“Paccar dealers find that cus-
tomers are increasingly looking 
at full-service leasing as a viable 
alternative to buying and replac-
ing aging equipment,” he added. 

“Full-service leasing through 
PacLease allows fleets to acquire 
popular Kenworth and Peterbilt 
trucks equipped with comfortable 
features without using their pre-

cious capital for down payments 
on trucks. Private fleets are also 
increasingly turning to new truck 
technology to help them reduce 
their fuel costs as well as their 
greenhouse gas emissions. And 
full-service leasing can help them 
accomplish that goal by taking the 
specing and maintenance guess-
work out of the equation.”

Vonnahme said the timing of 
the opening is right, as fleets look 
at leasing premium trucks to at-
tract and retain drivers.

“Fleet managers find that hav-
ing premium equipment spec’d for 
driver comfort makes their com-
panies more attractive to good 
drivers,” he said. 

“Recuiting good drivers is be-
coming critical for their compa-
nies to handle those higher freight 
volumes.”

The new full-service leasing  
facility is located at 69 Gloria 
McCluskey Drive in Dartmouth 
and the phone number is 902- 
468-7768. n

Paclease opens leasing facility in dartmouth
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profitability dashboard

	 2007	 2008	 2009	 2010	 2011	 2012	 %	 %		
	 	 	 	 	 	 	 Change		 Change

	 	 	 	 	 	 	 Y-O-Y	 m-O-m

	Jan	 173	 214	 140	 171	 222	 220	 			1%	 			1%

	Feb	 174	 217	 117	 182	 248	 222	 -10%	 			1%

	mar	 228	 264	 131	 249	 337	 	 	

	Apr	 212	 296	 142	 261	 300	 	 	

	may	 280	 316	 164	 283	 307	 	 	

	Jun	 288	 307	 185	 294	 315	 	 	

	Jul	 219	 264	 156	 238	 245	 	 	

	Aug	 235	 219	 160	 240	 270	 	 	

	Sep	 206	 203	 180	 234	 263	 	 	

	Oct	 238	 186	 168	 211	 251	 	 	

	Nov	 227	 143	 157	 215	 252	 	 	 	

	Dec	 214	 139	 168	 225	 217	 	 	

TransCore	Canadian	Spot	Market	Freight	Index	2007-2011

TransCore	Canadian	Spot	market	Freight	Index	2007-2011

TransCore’s Canadian Freight Index 
records second best February in 11 years
TORONTO, Ont. – TransCore’s Canadian Freight Index recorded its sec-
ond best February spot market freight volume in 11 years, surpassed only 
by last year’s peak in February loads, the company announced. Month-over-
month the index increased by 1%. 

Intra-Canada loads accounted for 28% of the month’s volume. Top  
regions for loads within Canada were: Western (42%), Ontario (36%),  
Quebec (18%), and Atlantic (4%).

Equipment postings in February also increased by only 1% from the pre-
vious month while year-over-year capacity was up 16% from February 2011. 

The equipment-to-loads ratio remained unchanged from the level estab-
lished in January. n

TORONTO, Ont. – The cost of 
ground transportation for Canadi-
an shippers increased 0.8% in Janu-
ary when compared with December 
results, according to the most recent 
results published by the Canadian 
General Freight Index. 

After the eleventh consecutive 
monthly increase, the CGFI is now 
9.5% above the February 2011 result.

The Base Rate Index, which ex-
cludes the impact of accessorial 
charges assessed by carriers in-
creased slightly in January, and 
is now 0.3% over the December 

result, the index indicates.  
Since February 2011, base rates 

reported by the CGFI have risen 
3.8%.

“Rising accessorial charges con-
tinue to be the primary driver of in-
creasing freight costs for Canadian 
shippers,” said Doug Payne, pres-
ident and COO of Nulogx, which  
facilitates the CGFI. 

“While these typically decline in 
the spring, we will continue to moni-
tor this to determine if they are sea-
sonal increases, or part of a general 
pricing trend by carriers.” n

Ground transportation costs increase 
for eleventh consecutive month

US truck tonnage rises slightly in February
ARLINGTON, Va. – US for-hire truck tonnage rose 0.5% in February, 
after a revised 4.6% decline in January, the American Trucking Asso-
ciations (ATA) reported.

The index is still 5.5% stronger than it was in February 2011.
“Fleets told us that February was decent and that played out in the 

numbers,” ATA chief economist Bob Costello said. He added that  
February’s month-to-month increase was the sixth in the last seven months.        

“I’m still expecting continued truck tonnage growth going forward.  
Rising manufacturing activity and temperate consumer spending should 
be helped a little from an improving housing market,” he said. n

COLUMBUS, Ind. – ACT Re-
search has shifted its long-term 
forecast for the commercial ve-
hicle industry. The cycle peak 
in 2013 has been adjusted down-
ward, with stronger demand now 
stretching through 2014, accord-
ing to the March issue of the ACT 
North American Commercial Ve-
hicle Outlook.

“We believe that the economy 
should still be growing and generat-

ing freight in 2014,” said Kenny Vieth, 
ACT president and senior analyst. 
“There is a wide gap between new 
and used truck prices in a credit-
constrained market. This suggests 
that the cyclical peak we would ex-
pect to see in 2013 is likely to be 
muted. Assuming the economy con-
tinues to expand, the commercial 
vehicle cycle is likely to stretch lon-
ger than what we would typically 
expect.” n

Research firm adjusts long-term forecast 
for commercial vehicle industry

WASHINGTON, D.C. – Surface 
transportation trade between Can-
ada, the US and Mexico increased 
by 14.3% in 2011 compared to 2010, 
valued at $904 billion in 2011, ac-
cording to the Bureau of Trans-
portation Statistics (BTS) of the 
US Department of Transporta-
tion. The 14.3% increase in trade 
was the third largest year-to-year in-
crease for the years covered by these 
data. The $904 billion in trade was 
the highest amount since the North 
American Free Trade Agreement 
(NAFTA) went into effect in 1994.

BTS reported that total North 
American surface transportation 
imports increased by 13.8% in 2011 
from 2010, and exports increased 
by 14.8% during the same period. 

US-Canada land trade declined 
28.1% in 2009 from 2008, and then 
increased by 39.2% in the next two 
years to reach a level in 2011 that 
was virtually unchanged from 2008. 

In 2011, 85.5% of US merchan-
dise trade by value with Canada and 
Mexico moved on land. 

US-Canada surface transportation 
trade totaled $537 billion in 2011, an 
increase of 14% compared to 2010. 
The value of imports carried by truck 
was 10% higher in 2011 than 2010 
while the value of exports carried by 
truck was 12.4% higher. 

Michigan led all states in surface 
trade with Canada in 2011 with $68.4 
billion. Automotive vehicles account-
ed for $41.3 billion, 60.3% of total 
Michigan-Canada surface trade. 

The top commodity category trans-
ported between the US and Canada 
by surface modes of transportation in 
2011 was vehicles and vehicle parts, 
with $96.1 billion in trade. The US-
Canada trade in vehicle and vehicle 
parts was roughly split evenly between 
exports and imports, reflecting the in-
terdependency of automotive plants on 
both sides of the border. n

Class 8 orders soften in March: ACT
COLUMBUS, Ind. – Class 8 truck orders came in under expectations in 
March, according to preliminary results from ACT Research.

ACT reported Class 8 orders totaled 18,400 units, the weakest month since 
September 2010 in what is traditionally a strong month. Medium-duty truck 
orders of 13,500 units were in line with expectations.

“As was the case in February, we attribute softness in Class 8 orders to near-
term phenomena including a pullback in confidence brought about by the fall-
off in freight at the beginning of 2012, coupled with the subsequent run-up in 
diesel prices since the beginning of the year, and higher reported Class 8 prices 
on 2013 model year equipment,” said Kenny Vieth, president and senior analyst, 
ACT Research. “Beyond those reasons, actual and anecdotal data that we track 
continue to be supportive of a healthy Class 8 market.” n

NAFTA trade totals reach record levels in 2011
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people

Kinedyne has bolstered its man-
agement team with three addi-
tions, including Ralph Abato, a 
longtime industry veteran. Abato 
will fill the newly-created posi-
tion of vice-president, strategic 
initiatives for the company. 

Also joining Kinedyne is Paul 
Wolford, who was named director 
of engineered solutions, oversee-
ing the Canadian and US markets. 

Also joining Kinedyne is Mark 
Arnold, formerly of Conway 
Freight and FedEx Freight. 

He’ll work with management 
to seek operational efficiencies 
through detailed analysis, will 
implement training programs and 
incorporate customer feedback 
into the company’s operations, 
Kinedyne announced. 

•
Trailer Wizards has named Craig 
McConnell vice-president of its 
B.C. region. McConnell joins 
Trailer Wizards from the truck-
ing industry, where he spent 18 
years in the transportation busi-
ness.  Most recently, he worked 
for Quik X Group, where he 
served as the general manager of 
the truckload division and helped 
launch the QX Logistics Division 
in western Canada. 

He’ll be charged with in-
creasing sales and efficiency 
in Trailer Wizards’ B.C. opera-
tions, the company announced.

•
The Manitoba Trucking Associa-
tion has elected Norm Blagden of 
Bison Transport as its new presi-
dent. First vice-president for the 
2012/2013 term will be Greg Arndt 
of Jade Transport, while Gary Ar-
nold of Arnold Bros. Transport will 
serve as second vice-president.

Tom Payne of Payne Trans-
portation will assume the role of 
past president, the association 
announced following its 80th 
annual general meeting. Execu-
tive committee members at large 
include: John Erik Albrechtsen, 
Paul’s Hauling; Paul Hildebrand, 
YRC Reimer; and Doug Witt, 
Gardewine North. n

OTTAWA, Ont. – The Canadi-
an Trucking Alliance (CTA) has 
elected Bison Transport CEO 
Don Streuber as its new chair.

As incoming chairman, Streu-
ber says he will continue the 
work of those who preceded him 
in pursuing programs and poli-
cies which demonstrate integri-
ty within the industry and which 
confirm safety, environmental 
stewardship and respect for pro-
fessional truck drivers and other 
industry employees as core values 
of the alliance.

“CTA has pursued an aggres-
sive agenda in recent years aimed 
at improving compliance and re-
ducing the industry’s carbon foot-
print,” he says. “We have adopt-
ed these as core values at Bison 
Transport and I believe they serve 
the entire industry well. As the 
pre-eminent voice of the truck-

ing industry in Canada, I strongly 
believe that CTA should continue 
on this path. It is our responsibil-
ity to the communities we live in. 
We must lead in this area.”

Streuber says he also believes 
that the single most important 
challenge the industry faces go-
ing forward is a chronic shortage 
of qualified drivers. 

As a member of the CTA Blue 
Ribbon Task Force on the Driver 
Shortage, Streuber says there is 
no quick fix to the problem and 
carriers will have to be innova-
tive. But, “at the core of the issue 
will be to promote respect and re-
gard for professional drivers with-
in all our companies and within 
the public domain.”

With Bison as a member of most 
of the provincial trucking associ-
ations, Streuber also noted that, 
“strong provincial associations 

make for a strong CTA. Part of our 
success has been in finding syner-
gies between the associations; some-
thing that will become even more 
important in the years ahead.”

The CTA also filled other of-
ficer positions, including: Mark 
Seymour, Kriska Transporta-
tion, first vice-chair; Gene Orlick, 
Orlicks Transport, second vice-
chair; Scott Smith, J.D. Smith and 
Sons, treasurer; and Ed Malysa, 
Trimac Transportation, secretary.

Serving as at-large members 
of the executive committee are: 
Gord Peddle, Altantica Diver-
sified Transportation Systems; 
Jean-Claude Fortin, J.E. Fortin; 
Gord Smith, Manitoulin Trans-
port; and Murray Scadeng, Tri-
ton Transport.

CTA president and CEO David 
Bradley also serves as an officer 
on the board. n

CTA elects Bison’s Don Streuber as chairman
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CANADA
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1-800-799-4425 
or (519) 648-2273
100’s of Used Trailers Available!
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• SERVICE
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Conny Weyers - Cell: (519) 654-7984
Donald Miller - Cell: (519) 242-5537
Bruce McKie - Cell: (519) 575-0545
Isaac Pullen - Cell: (905) 541-8702
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(Head Office)
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QUEBECBox 188, 5185 Fountain St. N., 
Breslau, ON N0B 1M0
Fax: (519) 648-3631
Email: sales@trailerscanada.com 

(2) 2013 CFD 900 48 x 102 CFD DROPS
10'1" spread, aluminum outer wheels, w/tool box, 

sliding winches and 24 in-rail chain tie downs.

TRAILERS

Over  47 Years In Business!

NEW                  FLATS IN STOCK & ON ORDER!

• DRY VANS  
• Z-PLATE VANS 

•   CONTAINER BOXES 
& CHASSIS

Air Ride, Logistic posts, Aluminum roofs, Dymondply III  
plastic lining (some plywood lined) and all LED lights.

(20) 2012 STOUGHTON AVW 
53' x 102" HI-CUBE TANDEM VANS 

(200) 2013 Z-PLATE STOUGHTON 53' x 102"
Hendrickson Vantraax A/R, Alum. Roof, Logistic Slots, Z-doors.

(1) 2013 WILSON 53' x 102" TRIDEM  
CFD900 COMBO DROP DECKS

Aluminum Wheels, Michelins, Tool Box, sliding winches, coil 
package, 26 in-rail chain tie downs and all LED lighting.

2012 WILSON 51' x 102" TRIDEM AXLE
ALL ALUMINUM AD1080 

72" spread AA250 Intraax susp., alum. wheels, Michelins, 
tool box, sliding winches, alum. stick box,  
10' upper deck & aluminum headboard.

Only
$7,995 each

NEAP

(2) NEW STOUGHTON S/A CONVERTOR DOLLIES
w/brakes & taillights, A/R suspension & Bridgestone tires.

MUST BE SOLD!

 

 Did You Know
Ontario’s transportation budget will 
increase to $2.6 billion in 2012-13 
but infrastructure spending will fall 
to $278 million.

Gerard Bourret – (514) 949-0880
info@gestionmatr.com
Claus Kruse - (514) 943-1880
claus@trailconsales.com

1-800-799-4425
Chris Pachereva or Rob Weyers 
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2013 WILSON 53' x 102" TRIDEM COMBO  
FLAT CF 1090

72" Hendrickson Intraax Airride. 
Also available: (1) 53' x 102" TANDEM DROP 

COMBO w/rear axle slide.

72" Hendrickson air ride, Aluminum roofs, Havco Composite 
floors, Dymondply III plastic lining, Logistic posts on  
16" centers, all LED lights, Galvanized rear frames.

(10) 2013 STOUGHTON AVW 
53' x 102" TRIDEM VANS 

Driver
Medical
Exams

ONTARIO DRIVERS
WALK-IN MEDICAL

CLINIC
21 Queensway West
Mississauga, Ontario

(Directly Across From
mississAugA HospitAl)

9:00 a.m. – 9:00 p.m.
7 Days a Week

(905) 897-9228

$ 60.
00

No appointment necessary
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Taxes can be 
so taxing

Mark Dalton: Owner/Operator

FICTION� Part��2

The Story So Far…
Mark visits his post-office box and finds another letter 
from the Canada Revenue Agency. He’s been receiv-
ing more and more of these in the mail, but has ig-
nored them all. He’s had bad experiences in the past 
and didn’t want to hear any bad news. Reluctantly he 
opens the letter and finds the government has done an 
audit and he owes more than $20,000 in back taxes. 

•
Mark closed up his PO Box and put in a 
call to his accountant, Dan McCluskey, 
a certified general accountant who had 
been doing Mark’s taxes out of his home 
office for years.

“Hello?” 
“Hey, this is Mark.”
“Mark who?”
“Mark, the truck driver.”
“Oh, hey, Dalton how’s it going?”
“Terrible. I just found out the government 

reassessed my taxes for the past five years 
and says I owe $20,000 and change in 
back taxes.”

There was a pause. “You haven’t dealt 
with that yet?”

“What’s that supposed to mean? You 
know about this?”

“Of course. They called me months ago 
and I told them that I prepared your taxes 
according to the information you supplied 
me. The guy on the phone told me the re-
turns were actually very well prepared. I 
don’t understand, they should have been 
done with you ages ago.”

Mark sighed, knowing full well that it 
was his own fault it had come to this. “I’ve 
been getting their letters for a while.”

“And you ignored them?”
“Not really. I uh…I didn’t open them.”
Dan groaned. “Then of course they au-

dited you. You could have taken care of 
this months ago if you’d just worked with 
them and explained your situation. If you 
had done that, then probably nothing 
would have happened. But now they’ve 
done the audit, they’ve done all that work 
and they’re expecting to get paid. You’re 
going to have to prove everything now.”

“Everything?”
“Every expense. Every receipt.”
“So I’m screwed?”
Dan laughed, which was probably easy 

for him to do because he wasn’t the one 
on the hot seat. “You shouldn’t be,” he 
said. “It is a lot of money, so they must 

have disallowed a lot of your expense 
claims. It’ll probably take a long time to 
go through everything, but as long as you 
can prove you incurred every one of your 
expenses, you’ll be fine. I mean, you do 
have your tax records for the past five years 
safely stored somewhere, right?”

“Yeah, I do,” Mark said, feeling a weight 
come off his shoulders. “Bud gave me a 
few feet of shelf space in a back room at 
his office. There’s probably more than five 
years of records there.”

“Then you should be fine.” A pause, then: 
“Why on earth wouldn’t you open the let-
ters?”

“I didn’t want to.”
“The government doesn’t go away if you 

act like they’re not there, you know.”
“I know. It’s just…I haven’t had much luck 

with the government and taxes in the past.
“And your luck continues it seems.”
Mark sighed. “What do I have to do?”
“Set up a meeting with the adjuster and 

show him all your records. They’re all in or-
der so you shouldn’t have a problem.”

“You really think so?”
“Yes, unless you lied to me.”
Mark thought about that. Like most peo-

ple he might have fudged his numbers a 
bit over the years, but nothing more than a 
few dollars here or there. “No.”

“Then you’ll be fine.”
“I thought maybe you could be there 

with me.”
“You don’t need me. As long as you have 

your records you’ll be all right.”
Mark hung up the phone and called the 

number in Ottawa that was on the letter. 
“Hello?”

“Hi, this is Mark Dalton calling?”
“Who?”
“Mark Dalton. You’ve been sending me 

letters for the past few months.”
“Oh yes, that Mark Dalton. I was afraid 

you might be dead.”
“No, very much alive.”
“The Government of Canada is very hap-

py to hear that.”
“That’s good to know,” Mark said. They 

talked for a short while longer to arrange 
a time and place where they could meet 
and sort this whole mess out.

Mark suggested a coffee shop.
“Well,” the man said. “I was hoping 

for your home, perhaps your home office 
where you keep all of your records.”

Mark explained he basically lives out of 
his truck and there was no home office, or 
even a home for that matter.

The agent laughed. “That was one of the 
problems we had with your return,” he said. 
“Your expense claims in some categories 
were extremely high, as if you were living 
out of your truck…which we found highly 
improbable.”

“But I do live out of my truck.”
“Of course you do.”
After a few more times back and forth 

the agent finally said, “Alright, Mr. Dalton 
why don’t you just bring your records to 
my office? We’ll have our meeting here.” 
Mark agreed.

“Good. See you then, Mr. Dalton.”
“Should I bring my chequebook?” Mark 

asked, but by then the man on the other 
end had hung up.

One more phone call to make.
He dialed up Bud.
“Hello?”
“Hi Bud it’s me, Mark.”
“Mark who?”
“A marked man,” Mark said. “The gov-

ernment’s got me in its sights and they’re 
about to pull the trigger.”

“What’s going on?” Bud wanted to 
know. Mark explained – giving Bud plenty 
of time to laugh when he told him he hadn’t 
opened the government’s letters for months 
– then asked about records he had stored in 
Bud’s back room. “They’re still there, right?” 
Bud hesitated, then said: “They should be.”

“What do you mean, ‘Should be’?”
“Uh, I haven’t been back there in a 

while.”
“Yeah, but the stuff should be there, right?
“We did some remodeling here a couple 

months ago. I just hope no one moved your 
stuff into another room or...”

“Or what?”
“Or…threw it out.”
“You did not just say that!”
Bud began to explain but Mark cut 

him off.
“I’m on my way over,” he said and hung 

up the phone.

By Edo van Belkom

•
Mark didn’t break any speed limits get-
ting to Bud’s office, but he might have ran 
a few red lights…or at least amber lights 
on their way to being red.

By the time he got to Bud’s, Bud was in 
the back room that normally stored Mark’s 
tax records. There were boxes all over the 
place, but none of them were open and 
tax records – Mark’s or anyone else’s – 
were nowhere to be seen.

“You don’t have a clue where they are, 
do you?” Mark said, his voice as flat as 
a road-ravaged retread.

“They have to be here somewhere.”
“You’ve lost them, haven’t you?” Mark 

was surprised at how flat and defeated 
his voice sounded.

Bud kept digging through the scattered 
papers. “They’re not lost until I stop look-
ing for them.”  Mark sat down on a couple 
of piled boxes and said, “Twenty grand…
and that’s just for starters. They’re still look-
ing into my GST filings. You know how 
much GST I get back each month on my 
truck payments?”

“I’ve got an idea.”
“Well times that by 12 and then by 

five…”
“Don’t worry. I know your records are 

here and I’m not going to stop looking 
until I find them.” But Mark wasn’t listen-
ing any more. “Maybe if I go somewhere 
far away for a while…like South America. 
You got any loads coming up to Brazil, or 
maybe Argentina.”

“I’m still looking,” Bud said. n

– Mark Dalton returns next month in the 
conclusion of Taxes can be so taxing.

Did you know that there are two full-length  
novels featuring Mark Dalton?: Mark Dalton 

“SmartDriver” and Mark Dalton “Troubleload.”  
For your free copy register with ecoENERGY for 
Fleets (Fleet Smart) at fleetsmart.gc.ca. Both  

are also available in audio book format.
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new products

Indel B North America has re-
leased its second-generation high-
output battery-powered no-idle 
system, dubbed the Sleeping Well 
Arctic Plus. The company claims 
there are more than 30 upgrades 
to the new system. Less electri-
cal components result in a 30% 
reduction in power consump-
tion, resulting in longer run time 
for overnight driver comfort, the 
company announced. Also new 
is a driver display with on-board 
diagnostics and a remote control. 
The new unit is smaller and more 
compact for easier installation on 
most truck sleeper units. For info, 
visit www.sleepingwell-ac.com. 

•
Kingtec Canada has come out 
with a new line of diesel-pow-
ered refrigeration units for 18- 
to 30-ft. straight trucks. The new-
est Reefervan/Reefertruck units 
are powered by Kubota engines 
producing 18,000-30,000 BTUs of 
cooling power. They’ll be on dis-
play at Truck World this month. 
Suitable applications include 
small urban delivery vans and 
larger commercial cube vans as 
well as larger straight trucks and 
mid-sized trailers and containers. 
For more information, call 905-
362-2112.

•
Ontario-based Ingersoll Axles 
has introduced a new suspension 

line for the heavy-duty trucking 
industry. The Ingersoll Suspen-
sion System (ISS) has been de-
signed for durability, strength and 
customization, the company an-
nounced, with the result being a 
suspension designed for the trailer 
it’s intended for. Features include: 
an optimum I-beam trailing beam 
design, a fully-wrapped axle con-
nection, industry-standard parts 
and strong customer support, the 
company announced. Ingersoll 
traditionally offered only axles, 
and now boasts of a one-stop shop 
for anyone wishing to purchase an 
Ingersoll axle along with one of 
its 15 new suspension designs. For 
info, visit www.ingersollaxles.com 
or call 800-663-AXLES.

•
Reyco Granning has added to its 
line of fixed axle air-ride trail-
er suspensions with the intro-
duction of its new RideMaster 
family. The RideMaster family 
allows customers to spec’ suspen-
sions for any load from 20,000- 
to 30,000-lbs, the company an-
nounced. They’re designed for 
heavy-duty, fixed-axle applica-
tions where durability and long 
service life are key, the compa-
ny announced. For details, visit  
www.reycogranning.com. 

Aerofficient has come out with 
a new slider fairing for trailers, 
which the company says expands 
or contracts when the trailer’s ax-
les are moved, increasing fuel sav-
ings by 80% compared to fixed 
trailer fairings. The new sys-
tem eliminates the gap between 
the trailing edge of the fairing 
and the front tire when a trail-
er’s tandems are set rearward of 
their maximum forward position, 
the company explains. The Aer-
officient Slider is affixed to the 
trailer’s sliding axles and moves 
with the axles. No driver involve-
ment is required to adjust the 
fairing, according to the compa-
ny. For more information, visit  
www.aerofficient.com.

Yokohama has debuted a new 
drive tire, the 709ZL, available in 
295/75R22.5 and 11R22.5 sizes. The 
tire incorporates Yokohama’s Zenvi-
ronment technology, combining the 
latest improvements in casing design, 
rubber compounding and tread de-
sign, the company announced. The 
tire was showcased at the Mid-Amer-
ica Trucking Show and will be rolled 
out later this year. For more info, vis-
it www.yokohamatire.com. 

Cummins has developed a 3D en-
gine app for smartphones that al-
lows users to navigate through en-
gine sub-systems, zoom in and rotate 
around popular Cummins engines. 
The app also provides career oppor-
tunities for its US operations, but Ca-
nadian job postings aren’t presently 
included. Cummins says the virtual 
engine is the first of its kind. You 
can download it via the Apple App 
Store and Android Marketplace or 
at http://cumminscareersapp.com.

•
ALK Technologies has introduced 
a new version of its CoPilot Truck 
truck-specific GPS navigation app 
for professional drivers. The new 
version brings updated truck-spe-
cific, turn-by-turn guidance and 
routing technology to iPhones, 
iPads, Android-powered devices 
as well as laptops and Windows 
Mobile rugged devices, the com-
pany announced. For details, visit 
www.copilotlive.com/truck. n

              

SALES - SERVICE - PARTS  for REMTEC, TREMCAR, J&L TANK inc.

Tankmart International

canada’s largest tank trailer dealer

www.tankmart.com

Unit 8932 – 1989 AdvAnce B-trAin 62,000L, MC-360 
7-compt’s, spring ride (Non-R.T.A.C.).

Unit K451 – 1997 KAlyn 48’ double drop flat deck, air 
suspension with detachable gooseneck. Available in Oakville.

Unit 8886 – 2003 AlmAc 18500L, 4 compt's, DOT-406, 
aluminum, provision for bottom loading and vapor recovery, 
dual LC meters, very clean unit.

Unit 7824 – 1987 FrUehAUF 680 cu. ft. steel 2 hopper 
pneumatic, clean, spring susp., new safety & pressure test, 
excellent frac sand tank, in Oakville. call

Unit 8474 – trAnstech 20,000L 3 comp’t aluminum tank, would 
be a good water tank, ready to mount on cab & chassis.

Unit 8853 – 2002 AdvAnce 45,500L alum. hot product 
quad, 1 comp’t w/heat coils and convertible to TC-406. A/R 
w/alum. discs. 

new troxell 4000 cu. ft. storage silo, lease or buy. call Unit 8867 – FrUehAUF 9300 I.G., S/S 1-compt, non-code, 
tri-axle S/R and air. Ideal on site storage unit. 

1998 AdvAnce 45,500L, alum. hot product quad, 1 comp’t, 
heat coils, A/R w/steel discs. 

Unit 8984 – 2003 remtec 57,000L, 6 comp’t, TC-406, petro 
quad, all options, A/R, alum. wheels, new B-620 and safety.  

selection oF remtec & heil 50,000L to 54,000L 1 comp’t 
quad axle alum. sludge tanks, in time for spring. call 

Unit 9023 – 1999 internAtionAl 4900 tank truck, DT-466 
E engine, Alison auto, c/w 1998 Trinity 3400 USG MC-331 pro-
pane tank, very good overall cond., new safety & tests.  hurry!!

Unit K358 – 1998 J&l 2600 cu.ft. Vac/Pneumatic, always in 
plastics service, two rear fill lines, ready to work.

Unit 9052 – 2202 Freightliner ActerrA water truck, 
3126 Cat., 9 spd.,16/40 axles, A/R, Budds, Hutchinson 16,000L 
2 comp’t natural alum. tank w/pump, super clean, under 400K, 
excellent construction site truck, new safety, in Oakville.  call

OAKVILLE BRANCH
Call Kevin Brown, Tony Jelicic
1-800-268-1456 • (905) 465-1355
Fax: 905-465-3780

MONTREAL BRANCH
Call Ron Laberge, Bob Kavanagh,
Camille Pettinato
1-800-363-2262 • (514) 323-5510
Rental Units and Service 
at both Branches

OVER 200 NEw & USEd
TANK TRAILERS fOR

SALE  • LEASE  • RENT
Feature Unit of the Month
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to access the latest news and weather, 
but admits he’s more likely to use the 
phone for calling dispatch than surf-
ing the Net.

“I just use the phone part of it. I have 
an American plan so it’s a lot cheaper 
to use it for now. I guess if you’re sit-

ting still and you have time to type (I 
would use the Internet more),” he says.

•

Rob Archibald, a recently graduat-
ed driver from Barrie, Ont., says that, 
once hired, he’ll likely only use the In-

BRADFORD, Ont. – In the old days 
of long-haul trucking – some would 
say the “good” old days – solitude was 
part of the job description, with only 
the camaraderie of fellow CB radio 
users to keep drivers company until 
the next truck stop pay phone. Cell 
phones changed all that, and with 
smartphones and in-cab laptops fast 
becoming the norm, on-road Internet 
access is allowing truckers to stay con-
nected like never before. 

With news, weather and road re-
ports available at the touch of a but-
ton, not to mention the ability to keep 
in touch with family and friends via 
outlets like e-mail, Facebook and Sky-
pe, the Internet is helping to reshape 
and modernize the job of professional 
driver in new and interesting ways. To 
find out how drivers are making use of 
the technology on the road – if at all 
– we went to the Husky Truck Stop in 
Bradford, Ont.

•
Stephen Taylor, an owner/opera-
tor with Earl Hardy Trucking out of 
Woodstock, Ont., uses his smartphone 

ternet for GPS while on the road and 
for entertainment in the evenings, but 
says he doesn’t find the value in social 
media platforms like Facebook and 
Twitter.

“I don’t even touch that stuff,” he 
says. “I don’t need to tell people ev-
ery five minutes that I’m blowing my 
nose or that I’m reading such-and-such 
book. It’s just not me.” 

•

Kurt Ackerman, a driver with Bar-
rie, Ont.-based Classic Towing, says 
he uses the Internet for maps on the 
road and occasionally calls for a tow 
truck are e-mailed or texted to driv-
ers’ phones. Ackerman also uses Face-
book, not just to keep in touch with 
family, but also to connect with other 
tow truck drivers.

“I belong to a towing and recovery 
group (on Facebook) and we are for-
ever messaging each other – different 
techniques and incidents and differ-
ent stuff we tow, sending each other 
pictures.” 

Ackerman also notes that some 
companies are using the Internet as a 
selling point to get new drivers, adver-
tising that drivers can receive e-mails 
in their trucks from family.

•

John Peters, a driver with Neil Trans-
port out of Winnipeg, Man., doesn’t 
use the Internet at all on the road – 
though he says he’d like to.

“I would love to have a laptop in my 
truck, but I find it too expensive, so I 
keep it simple,” he says. “When I’m 
home, my wife always tells me that I 
am on the computer way too much. 
Because I surf right before I leave the 
house, I look over my trip – where I am 
going what I am doing. If I was able to 
have something like that in the truck 
– if the company would help pay for it 
– I would use it, absolutely.”

•
Gerry Costigan, a driver with South 
Simcoe Freight out of Bradford, Ont., 
says he doesn’t use the Internet, peri-
od – whether at home or on the road.

“Fifty years old, I’ve never touched 
a mouse,” he says. “I have a wind-up 
alarm clock. I’ve got a cell phone, but 
I don’t even know how to text. It’s a 
choice I’ve made.” n

– Do you have a topic idea for 
the Truck Stop Question? Con-
tact Adam Ledlow on Twitter at  
Twitter.com/adamledlow or by  
e-mail at adam@transportationmedia.
ca and we may feature your question 
in an upcoming issue of Truck News.

TSQ

? How do you use the
Internet when you’re 

on the road?

Truck Stop
 Question

adam ledlow 

Stephen
Taylor

John
Peters

Rob
Archibald

Kurt
Ackerman
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33,3       LOTS 
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7 UNRESERVED PUBLIC 
AUCTIONS NEAR YOU
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in evolution, there are no shortcuts 

www.greatdanetrailers.com

Introducing Great Dane’s all-new line of revolutionary trailers:
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