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Navistar’s new path

By James Menzies
TORONTO, Ont. – It comes as lit-
tle surprise that Ontario’s speed lim-
iter law, as unpopular as it is among 
truck drivers, is being challenged on 
numerous fronts through the provin-
cial court system. 

Those who’ve taken on the law or 
fought their individual tickets have 
had mixed results. Those opposed to 
the law hail the case of Gene Michaud 
as their single most important victory. 
Michaud, with financial backing from 
the US-based Owner-Operator In-
dependent Drivers Association, won 
a case before a Justice of the Peace, 
which found the law to be unconsti-
tutional under Sec. 7 of the Charter 
of Rights. 

Not long after, owner/operator Lee 
Ingratta lost his well-publicized case, 
in which he argued enforcement offi-
cers should have to sign a waiver ac-
cepting responsibility for any damage 
caused by the EZ-Tap reading device 
they plug into his vehicle’s ECM.

Another particularly interesting, 
yet lesser known, challenge involved 
Don’s Triple F Transport. A company 
truck run by the carrier was inspected 
by MTO officers at an inspection sta-
tion along Hwy. 401 on Oct. 11, 2009 
and was found to be in violation of 
the speed limiter law. The truck had 
a speed limiter activated, but it was 

Win some, 
lose some
Ontario courts sending 
mixed messages with 
speed limiter rulings

Continued on page 25

Is the industry prepared?
ACI e-manifest requirements are coming Nov. 1. For real, this time.

By James Menzies
OTTAWA, Ont. – Canada Bor-
der Services Agency’s (CBSA) 
Advanced Commercial Informa-
tion (ACI) e-manifest program 
for Canada-bound loads is set to 
go into effect Nov. 1. For real, this 
time. They swear.

The program, Canada’s answer 
to CBP’s ACE, was initially set 
to be rolled out in June 2010, and 
then in September of that year 
and then it was pushed back to 
Oct. 31, 2010 before being sus-
pended indefinitely. One key 
piece of the puzzle was conspic-

uously absent all along; a CBSA 
portal that carriers could use to 
file their Customs documentation. 
That didn’t come online until Au-
gust 2011. Now, CBSA insists it’s 
ready to roll out ACI in earnest.

In short, e-manifest require-

Navistar’s new path
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The transportation industry, by its very 
nature, is an obvious target for legis-
lators looking to reduce this nation’s 
greenhouse gas emissions and other 
pollutants. It’s one of the largest con-
tributors of harmful emissions, any 
way you slice it. Yes, trucks have got-
ten cleaner and greener in recent years, 
with the advent of an alphabet soup 
collection of acronyms: EGR, DPFs, 
SCR, DEF…you get the idea.

Now the feds, both north and south 
of the border, are looking to regulate 
carbon emissions.

It’s never going to end, folks. There 
are bureaucrats who justify their exis-
tence by finding new pollutants to con-
trol and, as I mentioned before, trans-
portation is the first place they look.

There are benefits to this, I won’t 
deny it. I do believe the air we breathe 
is slowly improving, especially those of 
us who spend significant time around 
diesel-powered vehicles.

If anything, the latest GHG regs 
are something the industry should be 
willing to embrace. Greenhouse gases 
are closely linked to fuel consumption, 
meaning any reduction in these harm-
ful emissions will likely come in lock-

It’s time for governments to end hypocrisy

step with a lower fuel burn. This means 
significant savings for fleets.

But what really gets me going is the 
hypocrisy shown by these very govern-
ments that want to see the industry re-
duce its GHG output yet at the same 
time, will penalize them for – or dis-
allow them from – using some of the 
most obvious fuel-saving technologies 
available.

Take for example, wide-base single 
tires. Ontario and Quebec, to their 
credit, allow full parity with duals on 
the latest generation super-singles. But 
those two provinces are an island oasis 
in the middle of an expansive country. 
East of Quebec and west of Ontario, 
weights on wide-base singles are re-
stricted to US loads. As you’ll read on 
pg. 28, no transport minister wants to 
risk being the one to approve higher 
weights for wide-base singles and then 
come to find out later that they cause 

more damage to infrastructure than 
traditional duals. 

But the real tragedy is, this mindset 
is based on outdated data. They’re bas-
ing their concerns on experiences with 
a past generation of super-singles that 
has about as much in common with 
today’s tires as a smoke-belching 1986 
Ford Louisville has with a 2012 Casca-
dia. Apples and oranges. Sadly, many 
of these transport ministers view their 
portfolio as a stepping stone to greater 
ambitions and don’t want to risk – or 
create – a legacy. 

Another example is trailer tails, 
which extend from the rear of the trail-
er providing undisputed fuel savings 
upwards of 7%. The Canadian rule 
makers, in their infinite wisdom, 
have decided these devices are dan-
gerous in the event of rear-end col-
lisions. Yet, roll-off chassis and flat-
decks with rearward facing forklifts 
hanging off the back are perfectly 
legal. 

You can fold these fairings in with 
a couple of fingers. They’re light-
weight and collapsible. What is there 
to be afraid of?

I don’t oppose government’s role 
in mandating cleaner-burning on-
highway equipment. I’m proud of 
the progress the industry has made 

over the past decade in this regard. But 
you can’t have it both ways. If govern-
ment wants the industry to go green, it 
needs to grant access to the tools with 
which it can accomplish these ambi-
tious targets. Allowing parity with du-
als on wide-base tires as well as the 
use of full-sized trailer tails would be 
a great way to start. n

Editorial 
Comment
JAMES MENZIES

Our cover story this month points 
out that the date for Canada Bor-
der Service Agency’s Advanced 
Commercial Information (ACI) 
e-manifest requirements to go 
into effect  is fast approaching and 
questions whether motor carriers 
are ready to comply.

Judging by the fact there is about 
six weeks left to go till CBSA’s 
Nov. 1 deadline (as of press time) 
– yet fewer than 1,000 carriers have 
signed up for the  new e-manifest 
portal – it would seem the deadline 
may catch many unprepared. With 
the implementation of e-manifest, 
highway carriers transporting 
goods into Canada are required 
to transmit cargo and conveyance 
data electronically to the CBSA 
prior to arrival. The cargo and con-
veyance data must be received and 
validated by the CBSA a minimum 
of one hour before the shipment 
arrives at the border.

Motor carriers may have de-
layed jumping on board because 
the CBSA itself has played pretty 
loose with deadlines over the past 
few years. The program was initial-
ly set to be rolled out in June 2010, 
then in September of that year, and 
then it was pushed back to Oct. 
31, 2010 before being suspended 
indefinitely. Key to the delay was 
creating an acceptable online por-
tal which carriers could use to file 
their Customs documentation. But 
that finally came online last Au-
gust and so CBSA is stressing the 
latest deadline is for real. 

Not all carriers may choose to 
use the CBSA portal to send their 

shipment information. Large fleets 
may opt to build their own elec-
tronic data interchange (EDI) ap-
proach; others may choose to rely 
on third-party service providers. 
But the purpose of the CBSA-por-
tal, as our cover story indicates, 
was to provide a user-friendly, 
cost-effective (it’s free to use) way 
to transmit data for small and mid-
sized fleets. Unfortunately, the 
number of those signing up so far 
has been less than impressive. 

Carriers who did not take a test 
drive of the portal over the past 
year, missed out on an opportuni-
ty. Early adopters have more time 
to adjust to the process and ad-
dress any problems they encoun-
ter before they start affecting their 
crossborder shipments.

It’s also too bad more carriers 
have not been early adopters, be-
cause apparently the experience 
with ACI is pretty good. The Ca-
nadian Trucking Alliance has sur-
veyed its members to gauge experi-
ence with ACI so far and reported 

that while there are issues to ad-
dress, implementation of ACI is 
going well. 

Where problems do exist is at 
the port of entry and with US cli-
ents. Respondents to CTA’s sur-
vey said that further education is 
needed to clarify the process at 
the border. As well, CTA mem-
bers reported that many of their 
US customers are not prepared 
for ACI. But those kinds of is-
sues, and the education required 
to remedy them, require time to 
communicate. 

As with all border legislation, 
there will be a period of “informed 
compliance” before fines are as-
sessed. There is no better time 
than now then to get familiar with 
the new requirements and CBSA’s 
e-manifest portal. n

ACI: Don’t get left behind
The view 
with Lou
LOU SMYRLIS

– James Menzies can be reached 
by phone at (416) 510-6896 or by  
e-mail at jmenzies@trucknews.com. 
You can also follow him on Twitter 
at Twitter.com/JamesMenzies.

– Lou Smyrlis can be reached by 
phone at (416) 510-6881 or by  
e-mail at lou@Transportation 
Media.ca. You can also follow him on  
Twitter at Twitter.com/LouSmyrlis.

Did you know?

Our country, and our $1.8 trillion 
economy, is shaped to a great de-
gree by our challenging geography 
and demographics. And that in turn 

shapes our transportation infrastruc-
ture and practices. The 10-million 
square kilometer land mass we call 
Canada is home to just 34 million in-
habitants. We have the longest land 
border in the world, shared with the 
world’s most wealthy country. The 
challenge for Canadian transporta-
tion is to be efficient and cost effec-
tive enough to move products large 
distances across provincial and inter-
national borders. Canada’s export-
oriented international trade activi-

The winners and 
losers in Canada’s  
crossborder trade

ty remains largely dependent on the 
health of the United States economy. 
In 2011, Canada’s total merchandise 
trade with the U.S. was $551 billion 
and represented 62% of Canada’s to-
tal trade activities, according to the 
annual Transportation in Canada re-
port published late this summer. The 
charts above show which modes and 
which border crossings are captur-
ing the largest percentage of trade- 

related traffic and revenues. 
Road still captures the lion’s share 

of transborder traffic but its share 
has been in decline over the past de-
cade as energy exports, which move 
primarily by pipeline, have grown 
considerably. The Windsor border 
crossing remains the busiest by far, 
making it all that more important to 
finally put the congestion issues at 
that crossing to bed. n

BORDER CROSSING $ (millions)
1. Windsor-Ambassador, Ontario $86,001

2. Fort Erie/Niagara Falls, Ontario $49,870

3. Sarnia, Ontario $42,416

4. Lacolle, Quebec $20,284

5. Emerson, Manitoba $15,355

6. Pacific Highway, British Columbia $13,320

7. Lansdowne, Ontario $12,540

8. Coutts, Alberta $11,914

9. North Portal, Saskatchewan $8,674

10. Philipsburg, Quebec $4,654MODE
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pg 3 tn oct v3.indd   3 12-09-18   8:56 AM

mailto:jmenzies@trucknews.com
http://twitter.com/jamesmenzies
mailto:lou@transportationmedia.ca
http://twitter.com/lousmyrlis


Page 4 TRUCK NEWS October 2012

OEM This Month Last Year
Freightliner 612 453

International 438 379

Kenworth 489 452

Mack 199 143

Peterbilt 330 214

Volvo 265 196

Western Star 209 119

TOTALS 2542 1956

OEM BC ALTA SASK MAN ONT QUE NB NS PEI NF CDA
Freightliner 343 440 135 395 2,062 774 210 87 24 8 4,478

Kenworth 394 1,646 249 148 661 651 81 0 0 0 3,830

Mack 62 260 114 77 528 249 40 23 0 10 1,363

International 101 439 53 179 1,274 578 103 54 21 40 2,842

Peterbilt 241 799 180 353 411 353 90 15 0 0 2,442

Volvo 134 177 75 169 988 408 75 53 0 3 2,082

Western Star 227 453 61 29 179 244 53 73 0 9 1,328

TOTALS 1,502 4,214 867 1,350 6,103 3,257 652 305 45 70 18,365

This summer was sizzling not only in temperatures 
but also in Class 8 truck sales. A strong June was 
followed by a strong July with Class 8 sales hitting 
2,542. That proved to be the fourth strongest July in 
our recorded period, trailing only behind the record-
setting years of 2004 to 2006. The monthly total was 
about 900 units above the five-year average.  Every 
manufacturer surpassed its monthly sales totals from 
the previous year, in most cases by a healthy margin. 

Monthly Class 8 Sales – July 12
Historical Comparison – July 12 Sales

Historical Comparison – YTD July 12

Class 8 Sales (YTD July 12) by Province and OEM

The Canadian and US economies may have slowed in recent months but the economic recovery, sluggish though it may be, continues. And so does the surge in Canadian Class 8 sales, 
which can be called anything but sluggish at this point. Class 8 truck sales have slipped in the US but so far in Canada sales remain strong. The 18,365 trucks sold after the first seven 
months in the Canadian market are more than 4,000 better than the five-year average. To date, 2012 is the third best year for truck sales dating back to 1999.

After seven months of sales, Freightliner, last year’s Canadian market leader,  
has slipped slightly but retains a commanding 25% share of Class 8 sales.  
Navistar International is up slightly from the previous month with a 16% 
share of the market and has announced a change in direction with its en-
gine technology. Kenworth retains a 21% market share while Peterbilt has 
moved upwards to grab a 13% share. Volvo is the only other OEM to enjoy 
more than 10% market share.

For the tenth straight month sales climbed above the 2,000 mark, reminiscent of the industry’s 
capacity boom years of 2005 to 2007. The 2,542 trucks sold in July, although not able to keep 
up with May and June’s totals, were still considerably above the 2,000 mark. Our Transportation  
Buying Trends Survey found that 46% of Canadian carriers expect to purchase new Class 8 trucks 
in 2012. Question is if most carriers are looking to simply replace older equipment rather than add 
capacity, how long will the buying spree continue?

Market Share Class 8 – June 12 YTD12-Month Sales Trends
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2013 GREAT DANE 53’ HIGH CUBE REEFERS
53’, Hendrickson Air Ride, 11 R 22.5 Tires on  
Aluminum Wheels, Stainless Front & Rear, Duct and 
Flat Aluminum Floors, Logistic Track, LED Lights, 
Single Temp, Dual Temps, Tridems & Full Stainless 
Models available. Thermo King or Carrier units.

NEW AUTOCAR “XSPOTTER” SHUNT TRUCKS
200hp Cummins Diesel Engines, Allison RDS-3500  
Transmission, Heavy Duty Meritor “Easy Steer” Front Axle 
with shocks, 30,000 rated rear axle with traction lock, 
100,000 lb Hydraulic 5th Wheel, Extra Large 78” High 
Cab with High Visibility Package, Full Driver Comfort & 
Safety Package, Canadian Harsh Climate Package.

2013 GREAT DANE 53’ COMBO FLATS
53’, Sliding Tandem Air Ride Suspension, 22.5 Tires, 
Aluminum Deck with (2) Nailing Strips, (1) Polished 
Aluminum Toolbox, Winches & Straps, Coil Package, 
MicroNova LED Lights, Verduyn Eagle II Sliding Tarp 
Kit Available. New 53’ Tridem Flats Arriving Soon!!!!

NEW CHAPARRAL 53’ TRIDEM DEEP DROP
53’, Tridem Air Ride, Aluminum Wheels, 35” Deck 
Height, Lightweight All Aluminum Design, Heavy Duty 
Drop Neck, Wide Load Lights, Chain Hooks,  
14 Winches, Only 12,520 lbs!!! 
Doonan Tridem Beavertail trailers in Stock.

NEW LANDOLL 930/950 TILTING TAIL TRAILERS
51’, Tandem & Tridem Air Ride, 15’ Tilting Tail Section, 
35 & 50 Ton Capacity, 20,000 Lb. Winch, Wireless  
Remote Control, Air Operated Upper Deck Ramp, 
Fully Hot Dipped Galvanized, 38” Deck Height.  
Full Deck Tilt Models Also Available.

2013 GREAT DANE 53’ HIGH CUBE DRY VANS
53’, Hendrickson Air Ride, High Cube Interiors, We 
have the model to fit your needs. Choice of Interior 
Lining: Plywood, Damage Proof SSL, High Impact 
Polyethylene or Composite Plate Walls with Logistics 
Posts on 16”, 24” or 48” centres. Buy the trailer 
that’s right for you!!!

NEW ETNYRE “FALCON” LIVE BOTTOM TRAILERS
SPIF Tri-Axle and Quad-Axles Available, Extra wide 
42” Belt with Speed Control and Optional Reversing 
Feature,  Cross-Slat Free design with Heavy Duty 
100,000lb Chain System, Full Weather Proof Tarps, 
Steeper Bin Walls for less product bridging.  
Heavy Duty, Reliable Design.

2013 GREAT DANE ROLL UP DOOR REEFERS
53’, Tandem Hendrickson Air Ride, 11 R 22.5  
Bridgestone Tires, Aluminum Outer Wheels, Roll Up 
Rear Door, Heavy Duty Flat Aluminum Floor,  
PuctureGuard Interior Lining, Exterior Rub Rail,  
Transtex Side Skirts. Install either Thermo King or  
Carrier reefer units.

When you need more
than just a box, go for
the whole package.

(2) 2008 MAXON BMR-35 TAILGATES
3,500 lbs Capacity, Rail Lift Style, 72” x 86” Bi-Folding Platform  
with Aluminum Ramp, Power Up & Down, Battery Box and Hydraulic 
Pump/Motor. Can be installed on any length of trailer with a roll up 
door. 2008 Model, Save Thousands over New.

(20) 2006 GREAT DANE 53’ DRY VANS
53’, Tandem Air Ride, 11 R 22.5 Tires, Steel Wheels, White Alumi-
num Sides, Swing Doors, Logistic Post on 24” Centers, Aluminum 
Roof, 110” Inside Height, Safety Certified. Arriving in October. Call 
now before they pre-sell.

(4) 2006 GREAT DANE HIGH CUBE REEFERS
53’, Tandem Air Ride, 22.5 Tires, Aluminum Wheels, Stainless 
Steel Front & Rear, 16” High Scuff Liner, Armor-Tuff Interior 
Lining with Logistic Track, 106-109” Inside Height, Duct Floor, 
Carrier Ultra Reefer Units. Serviced and Certified.

2002 GREAT DANE 53’ HIGH CUBE REEFERS
53’, Tandem Air Ride, 11 R 22.5 Tires, Steel Wheels, Aluminum 
Exterior, Swing Rear Doors, Aluminum Duct Floor, High Cube  
Interior, High Powered Carrier Ultima 53 Reefer units with  
under 10,000 hours. Certified.

2006 TRAILKING QUAD AXLE LIVE BOTTOM
SPIF Quad Axle Air Ride, 11 R 22.5 Tires On Aluminum Wheels, 
Tridem With Lift/Steer Ahead, Black With Smooth Aluminum 
Sides, Electric Mesh Tarp, Combo Asphalt/Gravel Belt.  
Certified In June, 2012.

(5) 2009 CAPACITY TJ5000 SHUNT TRUCKS
204hp Cummins QSB Engine (No Diesel Particulate Filters to deal 
with), Allison Automatic Transmission, 100,000 lb Hydraulic 5th 
Wheel, Dura-Ride Air Ride Rear Suspension, Automatic Greasers, 
Just Off Lease, Excellent Condition, 2008 Capacity & Ottawa’s 
also available.

2006 UTILITY 53’ HIGH CUBE REEFER
53’, Tandem Air Ride, 11 R 22.5 Tires, Aluminum Outer Wheels, 
Stainless Steel Front & Rear, Swing Doors, 107” – 110” Inside 
Height, Armor-Tuff Lining with Logistic Track, Heavy Duty Duct 
Floor, Aerodynamic Side Skirts, Carrier Ultra XT Reefer Units.

(2) 2003 UTILITY 48’ ROLL UP DOOR REEFERS
48’, Tandem Axle Air Ride, 11 R 22.5 Tires, Steel Wheels,  
Roll Up Rear Door, Heavy Duty Flat Aluminum Floor, Kemlite 
Lined Interior, Aluminum Exterior with Rub Rails, Carrier Reefer 
unit with under 10,000 hours.

NEW EQUIPMENT  905.625.8441 USED EQUIPMENT  905.625.5843 PARTS  905.625.8812 SERVICE  905.625.8448

MISSISSAUGA

Sales, Parts, Repair Centre 
1201 Aimco Blvd.  
Mississauga, Ontario 
L4W 1B3

T 905.625.8441   
F 905.625.9787

WHITBY

Parts & Repair Centre 
1025 Hopkins Street  
Whitby, Ontario 
L1N 2C2

T 905.430.1262   
F 905.430.0914

ALLISTON

Parts & Repair Centre 
4917 C.W. Leach Road 
Alliston, Ontario 
L9R 2B1

T 705.434.1423   
F 905.434.0125

PUTNAM

Parts & Repair Centre 
3378 Putnam Road 
RR #1 Putnam, Ontario 
N0L 1B0

T 519.269.9970  
F 519.269.3327

Truck Centre 
5151 Everest Dr. Unit 7 & 8 
Mississauga, Ontario 
L4W 2Z3

T 905.625.8441   
F 905.629.4911

USED EQUIPMENT SALES MIKE HIGNETT   T 905.625.5843 | mhignett@glasvangreatdane.com

NEW EQUIPMENT SALES TEAM:   Adam Stevens   |   Tom Pepper   |   Greg Pepper   l   Jason Dutton   l   Mike Hignett 

(3) 2006 WABASH 53’ HIGH CUBE REEFERS
53’, Tandem Air Ride, 11 R 22.5 Tires, Aluminum Outer Wheels, 
Stainless Steel Front & Rear, Swing Doors, 108” – 110” Inside 
Height, Bullitex Lining & Scuff Liner with Logistic Track, Heavy 
Duty Duct Floor, Aerodynamic Side Skirts, Carrier Ultra XT 
Reefer Units.

NEW LANDOLL 455 TILT DECK TRAILERS
53’, Tridem Air Ride, 17.5 Tires on Aluminum Outer 
Wheels, 55 Ton Capacity, 20,000-30,000 lbs winches 
available, Wireless Remote Control, Side Mounted 
D-Rings, Container Package Available, Galvanized 
and Powder Coated finishes In Stock.
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THE WINNER IS…: Pictured (L-R): Darcy Hunter, Fountain Tire store manager; 
Sid Adduono, tire sales rep, Fountain Tire; Henry Van Ramshorst, winner of the 
contest and owner, RamCett Enterprises; and Robert Garland, RamCett driver.

THUNDER BAY, Ont. – Henry 
Van Ramshorst, owner of Ram-
Cett Enterprises in Thunder Bay, 
has won a set of Goodyear G399 
Fuel Max steer tires as part of a pro-
motion in Hooked Up, a bi-weekly 
newsletter written by Truck News 
editor James Menzies.

Goodyear is the exclusive sponsor 
of the popular newsletter, in which 
Menzies asked readers to submit 
their most entertaining tire-relat-
ed horror story. 

Ramshorst won for his first-hand 
account of learning a valuable les-

son about the dangerous cocktail 
of excessive speed, hot weather and 
tire heat. Ramshorst recently picked 
up his set of tires at Fountain Tire 
in Thunder Bay. 

Hooked Up is now giving away 
a set of Goodyear mixed service 
steer tires. This time around, we’re 
looking for a story of tire heroism; 
an instance where your tires ex-
ceeded your expectations in an es-
pecially hostile environment. For 
more info, check out Hooked Up. 
You can sign up for free at  
www.trucknews.com/hookedup. n

Hooked Up reader wins set of Goodyear steer tires

Since 1953, OK Tire has been keeping commercial businesses like yours moving. In addition 
to our mechanical services, we have one of the largest selections of commercial tire brands  
in the country and the expertise to help get you where you need to be.

To learn how we can partner with you for all your commercial tire needs, 
including SmartWay® Verified tires, visit oktire.com/commercial.

EVERYBODY’S COUNTING ON YOU.  
SO YOU CAN COUNT ON US.

™ The OK Tire mark is a trademark of O.K. Tire Stores Inc.  
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By James Menzies
DALLAS, Texas – If the years 1985 
to 2000 were the “Golden Age” for 
trucking and 2000-2010 was the 
“Turbulent Decade,” then consid-
er the current era the “Decade of 
High Costs.”

That was how Jim Meil, vice-pres-
ident and chief economist with Ea-
ton Corp. characterized the current 
operating environment for trucking 
companies, during a presentation at 
the Commercial Vehicle Outlook in 
Dallas Aug. 23.

While trying to provide an eco-
nomic forecast that fleet execu-
tives could buy into, Meil cautioned 
there’s “some real fuzz and opaque-
ness out there.”

On the global stage, Meil sur-
mised Europe is in the second half 
of a double-dip recession and Chi-
na, Brazil and India are “turning in 
disappointing report cards.” China’s 
woes are even greater than they are 
admitting to, Meil said, noting in-
dependent data suggests its manu-
facturing sector growth has actually 
slowed to 3.5-4%, and not the 9% 
the country is reporting.

“One lesson we take away is Chi-
na’s manufacturing growth numbers 
may be overstated,” Meil said.

In the US, slow growth seems to 
be in the cards. Meil pointed out 
2012 marks the third straight year 
in which economic indicators start-
ed off strongly and then trailed off. 
There are, however, bright spots in 
the US economic picture, he added.

Housing starts are up modest-
ly, from recession lows of 550,000-
600,000 units to about 700,000. Meil 
said incremental gains of 100,000 
units or so can be expected, but it 
could be 10-15 years before this seg-
ment returns to the boom years of 
2004-2005. 

Non-residential construction – 
both retail and industrial – is also 
“clearly on the mend,” Meil noted.

And the automotive market is 
also recovering, up from a low of 
nine million light-duty automobiles 
during the recession to about 14 mil-
lion today, still well off the yearly 

average of 17 million vehicles in the 
industry’s heydays.

Consumer confidence in the US 
remains depressed and small busi-
nesses are taking a “glass half emp-
ty” view of the economy, Meil point-
ed out. 

This will likely remain the case 
until after the presidential elec-
tion. “There’s a lot of uncertainty 
out there,” Meil said. “Uncertain-
ty breeds inaction and uncertainty 
breeds inertia. There are a lot of de-
cision-makers standing on the side-
lines until they get more clarity after 
the election.”

Meil characterized the US econ-
omy as “the fastest Clydesdale in 
the horse race” when compared to 
other economies around the world 
(he made no mention of Canada’s).

As far as trucking is concerned, 
indicators such as the Cass Freight 
Index and the American Trucking 
Associations’ For-Hire Truck Ton-
nage Index show a continued recov-
ery in freight volumes. Truckload 
pricing is firm, and capacity is still 
tight, Meil noted. 

He said the Class 8 truck fleet con-
tracted by about 19% through the re-
cession. At the worst of the recession, 
Meil said there were about 175,000 
too many Class 8 trucks for the avail-
able freight. Now, he says the indus-
try’s capacity is about 65,000 short 
of what can be supported.

“That’s good news as far as keep-
ing capacity utilization rates and 
pricing relatively high,” Meil said.  

Meil said the US manufactur-
ing sector is growing and so is truck 
freight, at a rate of about 3% per year. 

“The real takeaway here is that this 
is a slow-growing economy,” Meil 
concluded, anticipating GDP growth 

On global stage, US economy “the fastest Clydesdale in the horse race”: Economist
of about 2% in 2012 and 2013. “This 
will really be the fourth year of lack-
luster growth after the worst post-war 
recession. Normally after a recession, 
you have an economy that shows a lot 
more strength.” n

FMCSA announces changes to CSA
WASHINGTON, D.C. – The Federal Motor Carrier Safety Administra-
tion (FMCSA) has announced several changes to its Compliance Safety 
Accountability (CSA) enforcement program, which are designed more 
quickly identify and address high-risk truck and bus companies with com-
pliance concerns.

“Good data plays a key role in keeping our nation’s roads safe,” said 
Transportation Secretary Ray LaHood. “These improvements will en-
able us to better identify and address unsafe truck and bus companies 
before tragedies occur.” 

Officials say the final CSA changes will provide FMCSA with more 
precise information when assessing a company’s over-the-road safety 
performance. 

The changes will be implemented in December and include: 
• Changing the Cargo-Related BASIC to the Hazardous Materials 

(HM) Compliance BASIC to better identify HazMat safety and compli-
ance problems. FMCSA says its analysis shows that this change will iden-
tify more carriers with HazMat concerns.

• Changing the Fatigued Driving BASIC to the more specific Hours-
of-Service (HOS) Compliance BASIC to more accurately reflect viola-
tions in this area. It will also weight HoS paper and electronic logbook 
violations equally.

• Strengthening the Vehicle Maintenance BASIC by including cargo/
load securement violations from today’s Cargo-Related BASIC.

• Including intermodal equipment violations that should be found dur-
ing drivers’ pre-trip inspections. 

• Removing 1-5 mph speeding violations to ensure citations are consis-
tent with current speedometer regulations. 

• Ensuring all recorded violations accurately reflect the inspection type 
(ie., only driver violations will be recorded under driver inspections). n

And the automotive market is 
also recovering, up from a low of 
nine million light-duty automobiles 

Trucking Insurance Specialists
Fleet & Owner-operator Programs
Competitive Pricing
Insurance for Your Specific Needs
Personalized Service

for hard-working
professionals like you

for hard-working
professionals professionals 

Trucking
 insurance

60 years of experience to better serve you!

www.burrowes.ca

1-888-657-3329

Driver
Medical
Exams

ONTARIO DRIVERS
WALK-IN MEDICAL

CLINIC
21 Queensway West
Mississauga, Ontario

(Directly Across From
mississAugA HospitAl)

9:00 a.m. – 9:00 p.m.
7 Days a Week

(905) 897-9228

$ 60.
00

No appointment necessary
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By James Menzies
DALLAS, Texas – A serious dis-
connect between the realities of 
trucking and the decision mak-
ers in Washington and state capi-
tols around the US is threatening 
to seriously hamper the industry’s 
productivity. That was the message 
from Dan England, chairman of 
C.R. England and also the Amer-
ican Trucking Associations as he 
spoke at the Commercial Vehicle 
Outlook Conference in Dallas. 

England held up the new hours-of-
service rules as Exhibit A. He noted 
that since the current rules were put 
into place in 2004, truck-related fa-
talities have declined 29% and inju-
ries even more so. 

“With this kind of performance, 
you ask yourself ‘Why is the gov-
ernment coming forward and want-
ing to change the hours-of-service 
rules?’ It seems to defy reason. It’s 

all about politics. It’s very clear the 
current Administration is beholden 
to certain interest groups, labour be-
ing one of them,” England said.

The ATA has sued the FMCSA, 
and given the flawed data the agency 
has used to support its case, England 
said he’s optimistic the association 
will defeat the proposed changes. 
In a cost-benefit analysis prepared 
by the FMCSA, England noted the 
agency deviated from its usual con-
sensus that 2.2% of truck accidents 
were caused by fatigue and now uses 
a figure of 13%. 

This is because the agency now 
considers all “associated factors” to 
be the cause of the accident, and in 
some cases fatigue may be just one of 
several so-called associated factors.

As an example, England said a 
crash involving a mildly fatigued 
driver, on an unfamiliar road, in bad 
weather after being cut off by anoth-

er motorist is now categorized as a 
fatigue-related accident.

“This is the kind of reasoning 
that’s being used by the agency in 
trying to justify these changes,” Eng-
land said. “That’s a tremendous error 
they’re making. Instead of looking 
for one causal factor in an accident, 
they’re looking for associated causes 
and there could be five or six associ-
ated causes.”

Even using that flawed logic, Eng-
land said the costs of the new rules 
will still outweigh the benefits. Eng-
land figures his company itself would 
require six to 13% more hours to 
complete some of its dedicated runs 
than it does today if the new rules 
go into effect.

England also pointed out the 
FMCSA overstated the benefits of 
the new rules. According to Eng-
land, the FMCSA says there would 
be US$170 million in savings if 10% 

of drivers got an additional 4.8 min-
utes of extra sleep per night under 
the new rules and another $20 mil-
lion would be generated for every 
14.4 seconds of extra sleep per night.

“Does that make sense to you?” 
England blasted. “This is the kind of 
reasoning we’re dealing with here.”

England also had some critical 
words for CSA, which the ATA 
originally supported – and still does, 
though it too has its flaws. England 
said the FMCSA has rushed the roll-
out of CSA and lost sight of its orig-
inal charter, which was to improve 
safety and reduce truck-related fa-
talities. 

England said too many carriers 
are being deemed unsafe by ship-
pers and insurers, even if they have 
garnered alerts in categories that 
aren’t directly linked to safety. For 
example, the new HazMat BASIC 
has seen many part-time HazMat 
haulers red-flagged for seemingly 
minor violations such as improperly 
displaying placards. An uninformed 
public sees the red flags and assumes 
the carrier is unsafe.

“Most carriers who haul HazMat 
on a regular basis don’t seem to have 
a problem in terms of it showing them 
as being on alert and so forth, but 
carriers who haul HazMat on an ir-
regular basis, they tend to show poor-
ly in this area,” England explained. 
“What it really does is measure how 
well you put placards on your trailer. 
I ask you, what does that have to do 
with safety and crash risk? It really 
has nothing to do with it.”

Another issue south of the bor-
der is the attempt by desperately 
broke state governments to reclas-
sify independent contractors as em-
ployees, so they can generate more 
employment taxes. England said 
the movement is gaining steam and 
is supported by labour unions and 
trial lawyers – the former so they 
can organize them and the latter 
so they can sue carriers for not ex-
tending benefits that company driv-
ers are entitled to.

“We at the ATA are working very 
hard on a state-by-state basis in fight-
ing this issue,” England said.

Another battleground for the as-
sociation is that of highway funding. 
Many legislators are leaning towards 
road tolls to generate revenue with-
out introducing new taxes. Howev-
er, England said the industry favours 
higher fuel taxes. The reason? 

“When a road is tolled, of every 
$1 taken in by tolls, 35% goes to ad-
ministrative costs,” he said. “In the 
case of fuel taxes, it’s about 1%. The 
politicians support tolls so they don’t 
have to support taxes, so the taxpay-
ers won’t be angry. But the end re-
sult is the taxpayer pays more money 
anyway because of the tremendous 
administrative costs.”

When asked what four more years 
of Obama may mean to the truck-
ing industry, England was candid: 
“I just don’t like the direction the 
country is going in right now,” he 
said. “There’s a certain demoniza-
tion taking place of businesspeople 
and that demonization is reflected in 
increased regulations and poor reg-
ulations…What it ultimately means 
is that there’s going to be more costs 
associated with doing what we do 
and I don’t think there will be an 
improvement in safety.”  n

New hours-of-service rules “defy reason”: C.R. England chair
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2332 DREW RD., 
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Call: Murphy Barton, Vince Cutrara, 

Bruce Gair, Rob Moorehouse, 
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905-678-1444
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Raymond Lanthier, Sean Ireland 

514-633-5377
        Fax (514) 633-6488

ACTION
TRAILER SALES

www.actiontrailersales.com

DROP DECKS

New And Used Sales

Rentals 

Long Term Finance Lease

Full Maintenance Lease

Full Service Trailer & Reefer Shops 
Providing Maintenance And Parts

Over 200 Used Reefers In Our Yard . . . Ready To Roll!!

STAINLESS STEEL FRONT AND REAR, 
VENTS, “E” TRACK, H.D. ALUM. FLAT 

FLOOR, 46K HENDRICKSON SUSPENSION, 
CARRIER XTC  STEALTH UNITS.

(40) 2006/07 UTILITY 
53' REEFERS

“LATE MODEL 
TRADES”

Thermo King Super II 190 units with 4400 engine hours, 
Hendrickson air ride suspension, trifold rear doors, HD flat 
aluminum floor, curb side door, pull-out walk ramp, interior 

lights, very clean condition.

(2) 2005 UTILITY 36' x 102" REEFERS

With or without reefer unit, Hendrickson 46K air ride 
suspension, aluminum wheels, recessed “E” track, 

vents, extra light package, etc. very clean unit

“FULL STAINLESS”
2006 UTILITY 50' x 102" REEFER

Thermo King units, Hendrickson air ride suspensions, 
aluminum wheels, heavy duty specs, well maintained  

in clean condition.

(6)  2003/04/05 UTILITY AND WABASH 
53' x 102" TRIDEM REEFERS

“NEW” 48' x 102" UTILITY FULL 
STAINLESS REEFER BOX

Hendrickson air ride aluminum wheels, disc brakes, roll-up 
rear door with stainless panels, interior lights, duct floor, 

extra crossmembers, heavy duty specs, loaded.

Rack kit, 10' spread Neway air ride suspension,  
aluminum wheels, excellent condition.

REITNOUER ALL ALUMINUM FLAT

Ancra Retract-A-Roll System, 6 tracks, Hendrickson air 
ride suspension, translucent roof, logistic posts, 11:22.5  

tires 80% original, good clean condition.

AIR FREIGHT HAULERS
(1) 2007 UTILITY 53' ROLLER BED VAN

Pre Painted Black side panels, stainless front panels and 
rear doors, front and rear vents, Hendrickson air ride 

suspension with aluminum wheels.

(12) NEW 53' x 102" UTILITY  
DRY FREIGHT VANS

Carrier Stealth XTC unit, stainless radius corners, wing 
plates, rear doors, & rear door case, front and rear vents, 

heavy duty flat floor, 1 row recessed “E” track,  
Hendrickson air ride suspension, aluminum wheels.

 (1) 2004 GREAT DANE 53' REEFER

ALUMINUM  COMBO FLATSTANDEMS/TRIDEMS • AIR RIDE

SEVERAL 48' 
AND 53' REEFER 

TRAILERS
EQUIPPED WITH ALL ELECTRIC 

REFRIGERATION UNITS, BOTH 
OVERHEAD AND SWING REAR 

DOORS AVAILABLE.

“REFRIGERATED STORAGE VANS”
– SALE OR RENT

IN  STOCK  AND 
ARRIVING  DAILY

UTILITY 53' x 102" x 13'6" 
DRY FREIGHT VANS 

13,180 Lbs.
110" Door Opening

HENDRICKSON AIR RIDE 
SUSPENSION, LOGISTIC SIDE 

POSTS – ALUM. OR TRANSLUCENT 
ROOF AVAILABLE, STAINLESS REAR 

DOOR CASE, 12" CORRUGATED 
STEEL SCUFF LINER,  

24" STEEL THRESHOLD PLATE. 
PRIcED RIghT!

53' x 102" HIGH CUBE REEFERS, 
1071⁄2" I.H. FRONT, 1091⁄2" I.H. REAR, 

981⁄2" I.W. RECESSED 
“E” TRACK, H.D. DUCT FLOOR, 

STAINLESS FRONT & REAR, 
VENTS, LED LITES –  
WEIGHT 12.155 LBS.  
(STANDARD MODEL)  

H.D. INTRAAX AIR RIDE SUSP. 
ALUM. WHEELS.

UTILITY 3000R

Available Now.....
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ments will work this way, as ex-
plained on the CBSA Web site: 
“With the implementation of  
e-manifest, highway carriers 
transporting goods into Canada 
are required to transmit cargo 
and conveyance data electronical-
ly to the CBSA prior to arrival. 
The cargo and conveyance data 
must be received and validated 
by the CBSA a minimum of one 
hour before the shipment arrives 
at the border.”

But how prepared is the motor 
carrier community? The large 
fleets and Customs brokers are 
already filing much of their doc-
umentation electronically, as re-
quired under ACI. But what about 
the small to mid-sized fleets?

According to Amitha Car-
nadin, media relations spokes-
person with CBSA, 932 ac-
tive business accounts have 
been created to use the portal, 
which can be found online at  
www.cbsa-asfc.gc.ca. 

That represents a startling-

ly small proportion of Canada’s 
cross-border trucking industry. 
Since the portal went live last Au-
gust, 255 carriers have used it to 
file 32,882 submissions.

It’s worth noting, not all carri-
ers will choose to use the CBSA 
portal. Large fleets can build 
their own electronic data inter-
change (EDI) clients and fleets 
of all sizes can rely on third-par-
ty service providers. Still, the 
CBSA portal was meant to be a 
user-friendly, cost-effective (it’s 
free to use) way to transmit data 
for small and mid-sized fleets and 
it appears few have signed up for 
the service just weeks before the 
program is launched.

The CBSA is now urging car-
riers to get up to speed with the 
program before the new e-mani-
fest requirements go into effect.

“The Agency strongly encour-
ages clients to adopt e-manifest 
requirements before they become 
mandatory,” Carnadin said in an 
e-mail to Truck News. She point-
ed out early adopters benefit 
from: more time to adjust to the 
process and address problems; a 
vast collection of online resourc-
es and tools; and reduced like-
lihood of non-compliance when 
enforcement begins. (CBSA told 
Truck News there’ll be a period 
“to encourage informed compli-
ance” before fines are assessed, 
but the agency didn’t specify how 
long that period would be).

Carriers interested in using the 
portal should go to the site, file 
for a CBSA-issued carrier code 
and then choose a method of fil-
ing information. 

High-volume carriers are en-
couraged to explore EDI op-

tions, while the portal itself was 
developed primarily for small and 
mid-sized carriers. Fleets looking 
to choose the EDI method must 
first apply to become an EDI cli-
ent, and then compatibility testing 
with CBSA’s e-manifest Techni-
cal Support Unit could take two 
to three months to complete.

“The transmission of advanced 
commercial information to the 
CBSA using either the e-manifest 
portal or an EDI method and with 
or without a third-party service 
provider is an individual business 
decision,” Carnadin said. 

Carriers that have been early 
adopters of ACI report “expedited 
processing at the border upon ar-
rival into Canada,” Carnadin said. 

Customs brokers, by and large, 
have been among the first to ex-
plore the CBSA portal in detail. 
Shirley Smith, president of Buck-
land Customs Brokers, said her 
staff finds the portal to be well 
designed, all in all.

“I don’t know if it’s as good as 
CBP’s portal,” she said. “They have 

a very good portal. But certainly 
we’ve done some testing on it (CB-
SA’s portal) and from a carrier per-
spective, it seems to be adequate.”

The biggest flaw noticed in the 
CBSA’s portal is its inability to 
store user data, which would make 
it easier to file information relat-
ed to repetitive loads. An in-house 
solution, or one developed by a 
third-party service provider typi-
cally would allow the user to save 
certain information so they don’t 
have to re-enter it every time they 
use the site.

Still, Smith said she thinks the 
CBSA portal will be a good op-
tion for small carriers that aren’t 
constantly crossing the border. A 
key difference between the CBSA 
portal and that of the US CBP is 
that the American portal requires 
driver information whereas the Ca-
nadian portal does not.

“I think not requiring the driver 
immigration data makes it much 
simpler than the US model, where 
you also had to have the driver’s in-
formation as well,” she said.

Smith says her firm already files 
98% of its documentation elec-
tronically and she hopes the CBSA 
sticks to its guns and rolls out the 
program already. 

“I think CBSA has done a fairly 
good job in getting the information 
out to the various industry sectors in 
all the logistics disciplines,” she said. 
“From our standpoint, there’s been 
some frustration in that the timeline 
keeps getting pushed out, so it be-
comes very difficult to prepare.”

The big question may be wheth-
er or not there will be pandemoni-
um at the Canada border on Nov. 
1, as thousands of trucks arrive at 
the border oblivious to the new  

Is the industry ready to file  
Customs documents electronically?
Continued from page 1

‘We are well poised to address any  
increases in traffic volumes and will make  

adjustments as needed,’ 
Amitha Carnadin, CBSA
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THIS MONTH’S CROSSWORD PUZZLE

Answ
ers on page 70
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. Jackson 

Across
  1. The fix-all material (4,4)
  5. City-streets layout, often
  9. Truck-insurance contact
10. Air-disc-brake component
11. European big-rig brand
12. Suffers corrosion
14. Boucherville-based carrier
16. HQ city for Mackie Moving
19. Road inclination
21. Certain turns
24. Engine incontinence (3,4)
25. Aluminum-wheel brand
26. Fast-lane move
27. Truck-stop zone, sometimes (4,4)

Try it online at www.trucknews.com

Down
  1. Aerodynamic ____, fuel-use factor
  2. Sterling Acterra four-door variant (4,3)
  3. ‘70s Chevrolet cabover
  4. Kenworth and Peterbilt parent
  6. Banks’ reclaimed trucks, briefly
  7. International medium-duty model
  8. Roadside-breakdown warning devices
13. New Hamburg, ON-based carrier (3,5)
15. Perishable-produce rig
17. Xpeditor ACX refuse-truck brand
18. Applied the binders
20. Road-map compendium
22. Unwanted brake-rotor surface
23. Engine-brake, slangily
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Stacked natural gas conference coming this Fall
HOUSTON, Texas – In an effort to address both the benefits and chal-
lenges of mass adoption of natural gas by fleets in the transportation in-
dustry, American Business Conferences will be hosting the Natural Gas 
Fleet Vehicles North American Congress in Houston this Fall.

The event, sponsored by Truck News, is being touted by organizers as “not just 
an industry get-together…(but) a commercially-driven, solutions-based initia-
tive, providing the most comprehensive analysis of natural gas vehicles to date.”  

The conference will showcase more than 20 national fleet operators, 
all successful early adopters of this technology, “to give delegates a true 
and measurable picture of the costs, initial strategies and practical, day-
to-day operational issues related to using natural gas for fleet.” Fleet 
representatives will include Robert Transport, Frito-Lay, Saddle Creek 
Transportation, J.B.Hunt, and many more.

Day one will open with insight from early technology adopters, as well as 
fleet operators considering natural gas introduction for the first time, before 
scrutinizing the comparative pros and cons of LNG and CNG by compa-
nies that have already made the choice themselves. Organizers say realis-
tic expectations for vehicle performance will then be investigated, including 
conversion technology, engine power, fuel economy and range. The day will 
close with a study of maintenance requirements and likely through-life costs.

Day two will focus on the core concerns of infrastructure and strategic busi-
ness considerations. The infrastructure focus will explore corporate views of 
infrastructure development, the differing private/partnership approaches to 
infrastructure development and finally support infrastructure requirements. 
The second half of the day will detail government financial support, regula-
tory requirements, safety education and finally analysis of the revenue gen-
eration opportunities associated with green fleet introduction.

The conference will take place Oct. 23-24 at the Renaissance Houston Gre-
enway Plaza Hotel in Houston. Truck News readers are being offered a 15% 
discount on the registration fee. 

For more, visit www.natural-gas-fleet-vehicle-congress.com.  n

Roadcheck 2012’s driver, vehicle 
out-of-service rates near record low
WASHINGTON, D.C. – The 25th 
annual Roadcheck safety blitz, 
conducted by the Commercial Ve-
hicle Safety Alliance (CVSA) in 
June, saw a record number of truck 
and bus inspections and the sec-
ond-lowest vehicle and driver out-
of-service rates for Level 1 inspec-
tions in the event’s history. 

Of the record 74,072 truck 
and bus inspections, 48,815 were 
North American Standard Lev-
el 1 inspections – the most com-
prehensive roadside inspection – 
of which 22.4% of vehicles and 
3.9% of drivers were placed out 
of service.

The overall out-of-service rates 
for the entire event – which in-
cludes all inspection levels – were 
20.9% for vehicles and 4.6% for 
drivers, both representing an in-
crease from last year’s numbers.

Despite the positive trend on the 
Level 1s, the numbers indicate that 
one in five vehicles selected for in-
spection was found with a viola-
tion serious enough to be consid-
ered an imminent safety hazard. 
“These mixed results indicate that, 
while the attention paid by indus-
try to maintenance and regulatory 
compliance generally is improving, 
more needs to be done by industry 
and enforcement alike,” officials 
said in a release.

Organizers said Roadcheck 
2012 emphasized a focus on brak-
ing systems and hours-of-Service, 
the top-ranking violation catego-
ries for vehicles and drivers, re-
spectively. Despite the increased 
focus on these areas, the propor-
tions of brake-related and hours-
of-service-related violations rela-
tive to all out-of-service violations 
declined slightly. In addition, seat-
belt violations issued totalled 848, 
the fewest recorded since 2007. 

During the event, CVSA esti-
mates that over 9,500 CVSA and 
Federal Motor Carrier Safety Ad-
ministration inspectors participat-
ed at approximately 2,500 loca-
tions across North America. 

As well, 10 US states and two 
Canadian provinces engaged part 
of their enforcement activities to 
focus on vehicles serving oilfield 
and natural gas production sites, 

where increases in commercial 
truck traffic have raised signifi-
cant safety concerns.

“Roadcheck continues to shine 
a spotlight on the critical impor-
tance of the roadside inspection 
program across North America 
and how vital it is to commercial 
vehicle safety and our march to-
ward zero deaths on our roadways. 
I appreciate the continued focus 
by both enforcement and industry 
towards ensuring that it remains 
a top priority,” said CVSA pres-
ident David Palmer, an assistant 
chief with the Texas Department 
of Public Safety.

 “This is a clear indication that 
enforcement and industry’s ef-
forts during Roadcheck are hav-
ing a positive impact,” said CV-
SA’s executive director Stephen A. 
Keppler. “This goes to show that 
even in these difficult budgetary 
times for states, provinces and lo-
cal agencies that each and every 
roadside inspection is important 
and makes a difference.” n

requirements? CBSA doesn’t think 
that’ll be the case.

“The CBSA is making every ef-
fort to prepare for the implemen-
tation of the new requirements for 
advanced electronic trade data, 
with a view to delivering a reli-
able and predictable commercial 
processing system with tangible 
benefits to the trade community,” 

READY TO FILE?: As of Nov. 1, truckers arriving at the Canadian border will 
need to electronically file their Customs documents early.

Carnadin said via e-mail. 
“We are well poised to address 

any increases in traffic volumes and 
will make adjustments as needed. 
Our officers are fully trained and 
equipped to handle the new re-
quirements. The agency strongly 
encourages clients to adopt e-man-
ifest requirements before they be-
come mandatory.” n

With other plans, every month that goes by that you don’t have a
claim means your hard-earned premium payments are gone forever!!!
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SACRAMENTO, Calif. – As New 
York’s famous Times Square Ball 
drops at midnight, a global audience 
of more than a billion will watch 
New Yorkers ring in the New Year.

For truckers and fleets across 
the US, Canada and Mexico, New 
Year’s will also christen in healthy 
fines should they cross into Cali-
fornia without SmartWay-verified 
aerodynamic devices – like side 
skirts that improve fuel econo-
my 4-5% – on their 53-ft. or lon-
ger box and refrigerated trailers 
and low rolling resistance tires 
that improve fuel efficiency even 
more. SmartWay-verified tires 
cannot be used to help meet the 
4-5% requirement, but will add 
an additional 3% improvement 
for both the tractor and trailer. 
SmartWay-verified tires won’t be 
required on 2010 and older box 
trailers until January 2017.

“The clock is ticking for com-
pliance,” said Randy Rhondeau, 
air pollution specialist for Cal-
ifornia’s Air Resources Board 
(CARB). “Fleets and owner/op-
erators who travel into California 
must have aerodynamic devices, 
unless they registered with CARB 
on a phase-in option (which pro-
vides an alternate compliance 
schedule). If you’re pulled over 
for non-compliance, the owner of 
the tractor or trailer can be cit-
ed $1,000 per day. The driver of 
the tractor or trailer is not off the 
hook either – that person can be 
fined $1,000 a day as well. Fines 
can increase to $10,000 per day 
for egregious, repeat offenders.”

Rhondeau said ignorance is not 
bliss. “Information has been out 
there for quite some time, so if 
someone comes in and pleads ig-
norance, it’s not going to hold wa-
ter. If we catch violators, they’re 
getting a citation.”

According to Sean Graham, 
president of Freight Wing, mak-
ers of SmartWay-verified trail-
er side skirts and gap fairings, 
the CARB deadline is meaning 
a dash for compliance. “We’re 
fielding a lot of calls asking about 
what’s needed; and we’re work-
ing with fleets and owner/oper-
ators, getting them set up with 
skirts,” Graham said. “One thing 
we recommend to all those need-
ing trailer side skirts is to do your 
homework. There are several on 
the market, but don’t just go out 
and purchase any model so you’ll 
be compliant. Research what is 
best for your operation.”

Graham said that all Smart-
Way-verified skirts will allow you 
to pass through California, “but 
you really need to look at skirts 
that will pass the test of time. Du-
rability is the number one issue – 
you don’t want to learn the hard 
way and repurchase side skirts 
again in a year.”

For fleets behind the eight ball 
and needing numerous trailers 
outfitted before the deadline, 
Graham said Freight Wing has 
put together mobile installation 
teams to help customers with fit-
ments. 

“We’ve found that it’s a great 
service to fleets that don’t have 
the manpower to self install,” he 

said. “For the do-it-your-selfer, it 
takes four-to-five man hours for 
an installation. But, like with any-

thing, the more you do it, the fast-
er they can be mounted and our 
teams can efficiently help fleets 
with the process.”

While the CARB mandate 
might seem to be heavy-hand-
ed government at work, Graham 
said that in this case in particular, 
aerodynamic fairings on trailers 
have a very fast payback. 

“We’ve worked with many large 
fleets which have documented re-
al-world fuel savings of up to 4% 
with our skirts,” he said. 

“In testing, at sustained speeds, 
our SAE testing has shown up to 
a 7% improvement. If you do the 
math, our skirts can have a pay-
back in as little as 35,000 miles of 
trailer utilization. It’s one of the 
fastest paybacks in the trucking 
industry.” 

More info on CARB 
trailer aerodynamics

According to Rhondeau, owners, 
drivers, fleet operators, Califor-

The California countdown
Tick-tock. Time is running out for CARB compliance with trailer aerodynamics.

Continued on page 14

CALIFORNIA REQUIREMENT: Most trailers running into California will soon 
need to have side skirts such as these ones.
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nia-based brokers, California-
based shippers and motor carri-
ers should be fully aware of all 
the rules. 

CARB will allow a one-time 
per fleet per year (one tractor) ex-
emption into the state for a truck-
ing company or owner/operator, 
but the request must be made to 
CARB via an e-mail or written 
request and approved before en-
tering California. 

In addition, if registered with 

CARB, local haul 53-foot trail-
ers are exempt from the aerody-
namic requirements of the rule, 
but they must not go beyond 100 
miles from their home base. Emp-
ty trailers are also exempt. 

Short-haul tractors and the 
trailers they pull are exempt but 
the tractor must be entered into 
CARB’s database and tractor 
mileage must be 50,000 miles or 
lower per year. For more informa-
tion on the rules go to the CARB 
Web site at www.arb.ca.gov. n

By James Menzies
SACRAMENTO, Calif. – Cana-
dian fleets running model year 
2010 and older tractors into Cal-
ifornia after Jan. 1, 2013 will re-
quire low rolling resistance tires, 
in order to comply with the Cali-
fornia Air Resources Board’s new 
greenhouse gas (GHG) emissions 
requirements.

But if recent orders from fleets 
are any indication, many carriers 
remain unaware of the impending 
requirement. That’s the observa-

tion from John Overing, business 
unit director, commercial prod-
ucts, with Yokohama. Overing 
said most fleets typically place or-
ders for new drive tires this time 
of year, and he’s concerned that 
more aren’t opting for SmartWay-
verified tires when they frequent 
California. Buying the wrong 
tire could be a costly mistake, 
as fleets that get caught running 
non-SmartWay tires could have to 
pay hefty fines and then replace 
their tires early to continue oper-
ating in the State. 

“My feeling is that a lot of 
fleets aren’t taking this serious-
ly enough,” Overing told Truck 
News. “If a fleet goes in right now 
and buys non SmartWay-verified 
tires and they are travelling to 
California, they will need to buy 
new tires in 2013 and if they’re 
caught, they’re going to get fined 
and then have to buy new tires. 
The fines will be pretty signifi-
cant and they’re (CARB) taking 
this pretty seriously.”

Fleets that operate in Califor-
nia should be talking to their 
dealers about the California re-
quirements before ordering new 
tractor tires, Overing suggests. 

The new rules affect model year 
2010 and older tractors pulling 
53-ft. or longer box-type trailers, 
including dry vans and reefers. 
Trailers won’t require low rolling 
resistance tires until Jan. 1, 2017.

“Trailers will take longer (to 
phase in),” Overing explains. 
“There’s a higher ratio of trailers 
to tractors, so the tires will take 
longer to wear out. CARB doesn’t 
want the tires to be replaced be-
fore they wear out because that 
presents another set of environ-
mental issues, so 53-ft. trailers 
will be grandfathered until 2017.”

As far as enforcement is con-
cerned, Overing says CARB will 
likely be out in full force to penal-
ize trucking companies that don’t 
comply with the requirement.

“We’re seeing and hearing they 
will be patrolling this heavily,” 
Overing says. “California is fi-
nancially strapped and they will 
do everything they can to make 
money, so they’re going to come 
down hard on guys that aren’t 
(complying).” n

Trailer skirts to be mandated 
on most trailers in California
Continued from page 13

California crackdown to 
target truck tires, too
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TEAM Truck Centres, the largest Freightliner and Western Star dealer 
in South Western Ontario with locations in London, Kitchener, Sarnia 
and Windsor is seeking Truck Sales Representatives to represent its 
products in the Heavy and Medium duty truck market. Preference is given to  
applicants with Industry sales experience, preferably in truck or  
equipment sales, however this is not a requirement.

TEAM Truck Centres has a strong culture based on safety, training, 
teamwork and customer service excellence.

We offer:
• Full Freightliner LLC and Detroit Diesel product training programs
• A protected portfolio of existing Freightliner customers
• Individual conquest account lists
• Company supplied I-pads
• Attractive Industry leading base salary and commission package
• Comprehensive company paid bene�t plan

If an exciting, secure career with a 37 year old Family Owned Commercial
Truck Dealership that represents the Market Share leading Truck  
manufacturer interests you,

Please send your resume to:
TEAM Truck Centres

Attn: Linda Rowley
795 Wilton Grove Road

London, Ontario N6N 1N7
Fax: 519-453-4044

E-mail: lrowley@teamtruck.com

All applications will be processed in a confidential manner. Only those applicants
selected for interviews will be contacted. Thank you for your interest.

•  LONDON
•  KITCHENER
•  SARNIA
•  WINDSORTRUCK CENTRES

Keeping Your Business Rolling

®
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WASHINGTON, D.C. – Trade 
using surface transportation be-
tween Canada, the US and Mexi-
co was 6.6% higher in June than in 
June 2011, totalling $82.6 billion, 
according to the Bureau of Trans-
portation Statistics (BTS) of the US 

Department of Transportation. Ad-
justed for inflation and exchange 
rates, the June total was $61.0 bil-
lion in 2004 dollars, up 11% from 
June 2011.

BTS reported that the June val-
ue of US surface transportation 

trade with Canada and Mexico 
rose 11.4% from June 2008, sev-
en months into the recession, and 
62.8% from June 2009, at the end 
of the recession.

The value of US surface trans-
portation trade with Canada and 
Mexico in June increased by 79% 
compared to June 2002. Imports 

in June were up 69.7% since June 
2002, while exports were up 90.8%.

In June, 87.7% of US trade by 
value with Canada and Mexico 
moved via land, 8.3% moved by 
vessel, and 4% moved by air. Mich-
igan led all states in surface trade 
with Canada, at $6.5 billion, a 4.5% 
increase from June 2011. n

North American surface trade jumps in June

2013 WESTERN STAR, 20,000 litre four compartment aluminum 
tank, dual pumping, bottom load, finish to your specs.

1999 INTERNATIONAL, c/w 3499 USWG propane, DOT and B620.
 Stock #SP677

2002 STERLINg c/w 20,000 litre four compartment aluminum 
tank, dual pumping, DOT, CSA-B620, B/L rough in. Stock #593

1999 VOLVO, c/w 20,000 five compartment aluminum tank, DOT 
certified, Tank B620 certified, Midcom. Stock #T641

2002 INTERNATIONAL, c/w 20,000 litre five compartment alumi-
num tank, dual pumping and metering equipment, Midcom, DOT 
Certified and Safetied, CSA-B620, Inspected.   Stock #T623

2002 STERLINg c/w 13,000 litre, four compartment aluminum 
tank, c/w two sets of pumping and metering equipment, Midcom, 
DOT certified. Stock #S646

2000 STERLINg L8000, c/w 13,000 litre four compartment alumi-
num tank, dual pumping and metering, Midcom, DOT Certified and 
Safetied, CSA-B620 certified. Stock #633

1999 INTERNATIONAL, 20,000 litre four compartment aluminum 
tank, DOT certified, Tank B620 certified, Midcom.    Stock #T655

NEW 2013 WESTERN STAR c/w 5500 USWG propane complete.
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Call our Watts Line from anywhere in Canada

1-800-268-0871

MANUFACTURERS OF ALUMINUM AND STEEL TANKS

Ask for Mike Trotter

905-453-6724

1998 STERLINg c/w 11,500 litre four compartment aluminum tank, 
dual pumping, DOT certified, Tank B620 certified, great fleet refueller.
 Stock #S671

NEW

1999 STERLINg, 20,000 litre four compartment aluminum tank, 
DOT certified, Tank B620 certified, Midcom. Stock #T673

2000 INTERNATIONAL c/w aluminum four compartment tank, dual 
pumping, Midcom, DOT Certified, Tank fully inspected and certified.
 Stock #S502

2006 STERLINg c/w 13,000 aluminum four compartment tank, 
dual pumping and metering equipment, Midcom, DOT certified, 
CSA-B620. Stock #S645

2007 STERLINg 20,000 litre four compartment aluminum tank, 
dual pumping, bottom load, Midcom.  Stock #T676

2001 INTERNATIONAL c/w 20,000 litre four compartment aluminum 
tank, dual pumping and metering equipment, Midcom, DOT Safetied 
and B620. Stock #T675

We are looking 
for trade ins on 

propane delivery 
trucks!

WE RENT TANKERS!
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By Carroll McCormick 
MONCTON, N.B. – Hustling to pre-
pare supper and feed her children, 
Margot Griffin counts down to the 
start of another night shift for Monc-
ton, N.B.-based Armour Transport. 
She will haul loads around the Mar-
itimes all night before returning 
home to grab some sleep and then 
take her children to school.

Waiting his turn at a Kraft Foods 
warehouse in Dover, Delaware, 
Justin MacCallum, a driver for 
Moncton-based Keltic Transpor-
tation, watches the clouds roll in. 
His wife and constant travel com-
panion Rebekah plays on the bunk 
bed with Lucy, their Chihuahua-
Yorkshire dog. 

Rolling past Saint-Liboire, an 
hour’s drive east of Montreal, Ran-
dy Delaney is well into his sixteenth 
day on the road. Driving a 2007 
Freightliner Columbia, he’s hauling 
a load of frozen food to Bay Rob-
erts, Nfld. for Berwick, N.S.-based 
Eassons Transport. 

These three drivers share a com-
mon story: They were highly moti-
vated to get into the industry, and 
willing carriers and some govern-
ment funding helped them on their 
way. They also represent non-tra-
ditional sources for talent that car-
riers today can scarcely afford to 
overlook.

Women drivers are still thin on the 
ground and some fleets are uncom-

fortable with the idea of having them 
in their rigs. So are some drivers. 

“One driver said to me, ‘A woman 
has no business driving a truck.’ I told 
him in no uncertain terms that I had 
the same right to put food on my ta-
ble as everyone else,” Griffin recalls.

Griffin used to work with Cana-
da Post, but delivery route changes 
forced her to hunt for higher-paying 
work. She got her Class 5 and headed 
to Alberta to get some experience, in-
cluding rumbling around downtown 
Calgary in a gravel truck. When she 
returned to Charlottetown, PEI, she 
decided to train for her Class 1, but 
first she called some carriers to learn 
more about the long-haul scene. 

“With some of them I felt I was 

wasting my time. One PEI company 
came right out and said I wouldn’t be 
able to do it,” Griffin says.

Near the end of her call list was 
Morley Annear in Brudenell, PEI. 
Company dispatcher Scott Annear 
picked up the phone and they chat-
ted for nearly an hour. 

“She asked me many questions 
about the life, the type of work, ev-
erything. I was so impressed with 
her that I told her that when she fin-
ished her course, to come see me,” 
Annear says. 

With the help of some employment 
insurance funds, Griffin signed up 
at the JVI Provincial Transporta-
tion and Safety Academy in Char-
lottetown. 

“Morley was very encouraging 
and said to call him when I got my 
licence. I got it on a Thursday, called 
him on Friday, drove with him on 
Saturday and started working for 
him on Monday,” Griffin recalls.

 “I hired her on the spot,” Annear 
adds. The company is well-known 
to Brian Oulton, executive direc-
tor, PEI Trucking Sector Council 
(PEITSC) for its welcoming attitude 
toward women. One PEITSC initia-
tive is called Drive Your Career – 
Getting Women in the Driver’s Seat. 
The goal is to attract more women 
to school bus, agriculture and over-
the-road careers, part- and full-time. 

“We face similar manpower issues 
as elsewhere, but we have a lot small-
er pool to draw from. Most women 
that we attract with that campaign 
are looking for local work. However, 
a small group that has come through 
has gone on to long-haul and region-
al truck driving. We have had a cou-
ple of companies that are really good 
at hiring women and one of those is 
Morley Annear,” Oulton says.

MacCallum was nearing the last of 
his options when he contacted Keltic. 
He had been shopping around for a 
fleet that would train him or possibly 
provide some funding so he could at-
tend the Commercial Safety College 
in Masstown, N.S. 

“I was just looking for anyone to 
help me get funding, or just basically 
put me behind the wheel of a truck. 
When employment insurance (Ser-
vice Canada) couldn’t help me, I had 
nowhere to turn to.” 

Hitting brick walls with other 
carriers, he e-mailed Keltic from its 
Web site. Elaine Sode, manager of 
safety and driver relations, caught 
the note. Impressed, she checked in 
with Kelly Henderson, executive di-
rector, Trucking Human Resource 
Sector Council (THRSC), in Tru-
ro, N.S., where she lives. Henderson 
confirmed that funding was avail-
able through its One Journey pro-
gram. When she asked Sode if she 
would consider MacCallum for an 
internship if he was accepted, Sode 
answered, “Absolutely.”

The One Journey program, which 
has been operating in partnership 
with THRSC since 2006, takes peo-
ple with social and economic disad-
vantages and puts them through pro-
fessional truck driving school. 

“These people aren’t attached to 
the Unemployment Insurance sys-
tem and do not have the financial 
resources to train as drivers without 
financial help,” Henderson explains.

“A couple of carriers were will-
ing to put me in another truck with 
a driver, and I might have been able 
to get a licence that way, but no one 

Continued on page 19
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would have hired me without the 
course. THRSC funded the course 
for me and helped with all the paper-
work to get in. They talked back and 
forth with Keltic about the internship 
and helped me get through the door,” 
MacCallum recalls.

The people at THRSC were keen 
to work with the driving school to 
accommodate a disability that limits 
the use of MacCallum’s right hand, 
but he refused. 

“I wouldn’t let them. I wanted to 
use the manual transmission.” Keltic 
did give him an automatic, but Sode 
shrugs that off as no different from 
other items on any new driver’s get-
ready list.

Delaney represents a growing 
group: people in their 40s and 50s, 
knocking on carriers’ doors, casting 
about for a new career. Delaney was 
in a pickle though, out of work in 
Truro and in no position to drop big 
dollars on a driving course. 

“It is hard to wake up one morn-
ing without a job after 23 years, 
with a family, house and then take a 
chance on spending $9,000 just for 
the chance to get into the business,” 
he explains. 

Delaney tapped into another 
THRSC program called Targeted 
Initiative for Older Workers (TIOW) 
for funding help. Launched in 2009, 
TIOW removes barriers to employ-
ment for people age 55 and over. Del-
aney, 51, laughs that he must have 
looked older the day he applied for 
TIOW funding. 

He approached Eassons, who pre-
screened him, liked what they saw 
and wrote him a letter of intent. 

“The letter of intent is really valu-
able. It means, ‘We’re willing to look 
at you, put you in a truck with one of 
our coaches. Once that is done we’ll 
consider you for a position.’ For me 
it meant I had a chance if I studied 
hard, minded my Ps and Qs, that I 
actually could go out and get a full-
time job,” Delaney says. 

That letter was key to getting 
THRSC funding and his ticket to 
a job with Eassons, provided his 
schooling at the Commercial Safety 
College in Masstown went well. 

“If we give out a letter of intent to 
a potential driver, we pretty much 
guarantee that we will give that per-
son a job if they meet the pre-em-
ployment screening requirements,” 
says Trevor Bent, human resources 
manager, Eassons. 

A big supporter of One Journey 
and TIOW since they began, Eas-
sons has hired 16 drivers from the 
programs to date. THRSC funding 
throws open doors, but THRSC also 
helps students overcome difficulties 
they may have. 

“We remove potential barriers to 
getting in the door. Many people 
who are not connected to the indus-
try may be intimidated making the 
first step, or may not be interview-
ready for industry. We work with  
the candidate to ensure they have  
the skills to take the first steps,” 
Henderson explains.

Bent gives an example of one of 
the ways Eassons helps prepare driv-
ers for their new careers. “Some lack 
the confidence to venture out on 
their own right away. In these cases 
we’ve given some employees more lo-
cal work or extra weeks in the coach-

ing program. It is all about helping 
those individuals who want to get in-
volved in the industry succeed.”

As for physical disabilities, Bent 
notes, “Last week we hired a broker 
who lost an arm 20 years ago. He is 
successful in both flatdeck and reef-

er work. We are extremely happy to 
have him join our team.” 

Sode didn’t know about MacCal-
lum’s hand until he showed up for 
work, and she didn’t care. “The school 
coach said he did well and that’s good 
enough for me. We have a lot of auto-

matic trucks. Plus, it’s one less thing 
for drivers to worry about.”

Sode has no issue with older driv-
ers either. “I’m not afraid to hire 
them. The only thing I see that could 
be different is the possibility of a 
physical condition. Five years or 25 
years left in them, it’s all the same to 
me. The older ones seldom leave me 
to go to another trucking company.”

The value and the rewards of the 
THRSC programs are obvious, Bent 
declares: “These programs help open 
the doors for both the candidate and 
us. It’s win-win.” 

It’s still a rough road for women 
wanting to break into the trade, but 
Annear, who has hired and trained 
many women, observes: “It is still an 
old boy’s club. I know people who re-
sent women driving, but it is chang-
ing for the better all the time. Don’t 
get me wrong, it’s still rare. But the 
more we get women out doing the 
job, the better off we are.” n

Funding programs helping prospective drivers embark on new career
Continued from page 16

on the road: Justin MacCallum has embarked on a new career as a 
professional driver with Keltic Transportation, thanks in part to THRSC funding.
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MONCTON, N.B. – The govern-
ment of New Brunswick is investing 
$1 million in the construction of the 
Moncton Transportation Discovery 
Centre, an extension of the Monc-
ton Museum.

“Working with partners to in-
vest in leading tourism experi-
ences is an important part of our 
government’s plan to rebuild New 
Brunswick’s economy,” said Pre-
mier David Alward. “This in-
vestment will allow the City of 
Moncton to offer visitors an even 
greater experience visiting the 
new Transportation Discovery 
Centre and the Moncton Muse-
um under one roof.”

Using an interactive approach, 
the centre will illustrate the fun-
damental role transportation has 
played in shaping the history and 
growth of Moncton and will highlight 
the city’s position as the transporta-
tion hub of Atlantic Canada.

The centre will feature exhibi-
tion galleries, an interactive ex-
hibit on all modes of transporta-
tion, an education centre, a gift 
shop, cafe, and an interior pub-
lic plaza designed to preserve the 
1916 sandstone facade of the former 
Moncton City Hall.

The new centre is expected to at-
tract thousands of additional visitors 
to the museum each year, according 
to officials. 

The 19,000 sq.-ft. addition is 
scheduled to open its doors in the 
summer of 2013.

“The Transportation Discov-
ery Centre will honour Moncton’s 
transportation history and heri-
tage from shipbuilding to the rail-
road, from trucking to air trans-
portation, and looks forward to 
today’s information highway in 
a truly educational and family-
friendly environment,” said Deputy 
Mayor Merrill Henderson. “The 
province’s financial support high-
lights the importance of this new 
centre, both for Moncton residents 
and our visitors.”

Previous donors include the 
Government of Canada, which 
also chipped in $1 million and the  
Atlantic Provinces Trucking As-
sociation, which raised $20,000. 
More info is available by calling the  
museum at 506-856-4383 or e-mail-
ing info.museum@monction.ca.  n

if they had a million dollars: The New Brunswick government is the 
latest department to help fund a Transportation Discovery Centre, which will be 
housed at the Moncton Museum.
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By Carroll McCormick
ST-ROMUALD, Que. – By about the 
end of this September, St-Romuald, 
Que.-based Transport YN.-Gonthi-
er will become the second carrier in 
the province to use liquefied natural 
gas (LNG)-fueled transport trucks. It 
has ordered two Peterbilt 386 tractors 
with 475 hp/1,750 lb.-ft. Westport 15-li-
tre engines and will run them between 
Quebec City and Montreal.

The purchase is an important mile-
stone for the entry of LNG trucks into 
mainstream Canadian trucking. 

“Transport Robert (the first Quebec 
carrier to operate LNG trucks) is very 
innovative. Now Gonthier, a standard 
business owner, has made a decision to 
buy LNG trucks. Seeing mainstream 
companies jump into this is good news 
for us. The word spread fast that Gon-
thier purchased LNG trucks and we 
are getting more calls from standard 
companies,” enthuses Martin Blan-
chet, business development manager, 
Gaz Metro Transport Solutions.

Gonthier will be receiving two 
$15,000 subsidies from Transports 
Quebec’s PEET program (Pro-
gramme d’aide gouvernementale a 
l’amelioration de l’efficacite energet-
ique dans le transport routier, ferrovi-
aire et maritime, or the Government 
Assistance Program for Improving 
Energy Efficiency in Road, Rail and 
Marine Transportation) to help pay 
for the trucks.

More LNG fueling stations are ab-
solutely critical to the acceptance of 
the technology. On Sept. 20 Gaz Met-

ro will be installing a 6,000-gallon mo-
bile fueling station in the Transport 
Robert terminal in Quebec City. This 
will keep both carriers’ trucks running 
until a public fueling station is opera-
tional in or near Quebec City in 2013. 
“We are in the process of buying the 
land for the public site,” Blanchet says.

“Gaz Metro has given us a very 
strong assurance that the Quebec City 
station will be built. It is very impor-
tant for us,” says Yvan Gonthier, co-
owner of YN.-Gonthier.

The Peterbilt tractors are equipped 
with seven-foot long, 119-gallon cryo-
genic tanks, giving them a range of 
roughly 1,000 kilometres. The Quebec 
City public station will bring to three 
the number of stations along the ‘Blue 
Road’ project. The other two are in 
Transport Robert yards in Boucher-
ville, just outside Montreal and in Mis-
sissauga, Ont. near Toronto.

A fourth station is not far behind: 
On July 31 Gaz Metro announced 
it would build a public liquefied bio-

methane fueling station in Riviere-
du-Loup. Scheduled to open in 2013, 
it will extend the Blue Road another 
200 kilometres eastward. “Liquid bio-
methane has exactly the same chemi-
cal composition as LNG,” Blanchet 
notes. To get the quickest possible pay-
back on the extra cost of buying the 
trucks, Gonthier will put as many ki-
lometres on the trucks as it can, in the 
shortest time possible. 

“The calculations that Gaz Metro 
and Westport gave me are that if a 
truck is run 300,000 kilometres a year, 
I will break even after two years. What 
is important for me, because the trucks 
are so expensive, is that we are going 
to put miles on them faster, save fuel 
costs and more quickly reimburse the 
difference between diesel and LNG,” 
Gonthier explains.

Gonthier will run the trucks twice 
a day between Quebec City and Mon-
treal. That totals about 1,000 kilome-
tres. Since the big savings are only won 
when eating up the road, some trail-

ers will be delivered directly to clients, 
but others will be dropped off at the  
Gonthier Montreal yards to be 
switched for local delivery.

Gonthier will only pull a single 53-
foot van with each tractor. The carrier 
does not operate B-trains or long com-
bination vehicles, nor will it equip the 
tractors or trailers with wide-base tires. 
However, the carrier has been order-
ing side skirts with all vans it has pur-
chased in the past two years, which will 
reduce the fuel burn of the LNG rigs.

Gonthier is training two of his me-
chanics to learn how to work on the 
tractors, although he has not decided 
just how much maintenance will be 
done in-house. Too, he has yet to make 
the necessary repair bay modifications 
for working on them. 

“The maintenance will probably  
be done here, but we are not sure,” 
Gonthier says.

In any case, mechanics at Transdiff 
Peterbilt de Quebec, a Peterbilt deal-
er in Sainte-Foy, just west of Quebec 
City, will have completed their train-
ing to work on LNG trucks by the time 
Gonthier takes delivery of his LNG 
Peterbilts.

Gonthier will have Gaz Metro train 
six or seven of his drivers on the trucks’ 
operation and fueling. Other than 
learning how to operate the fueling 
units, which is simplicity itself, driv-
ers must wear gloves and a face shield 
to protect themselves from any errant 
spray of LNG that might result from 
a defective nozzle seal. As for buying 
more LNG tractors, Gonthier says, 
“We will measure the level of success 
of these first. It is sure that we will buy 
more if these work.” n

Second Quebec carrier buys natural gas-fueled tractors

small fleet, big message: Transport YN.-Gonthier’s order of two LNG 
tractors suggests the technology could be breaking into the mainstream.
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set at 121 km/h, well above the legal 
requirement of 105. As such, the op-
erator was handed a ticket under the 
charge of: “Permit operation of com-
mercial motor vehicle not equipped 
with working speed-limiting system.”

This language is referred to in legal 
circles as the “short-form wording,” or 
a summary of the offense that is writ-
ten by the enforcement officer onto 
the ticket. 

Justice of the Peace Donna Phillips, 
in dismissing the charge, ruled that: 
“The charge is not having a work-
ing speed limiting system. There is 
a system on the commercial vehicle 
that wasn’t set at the right speed. The 
system is there, and the charge is not 
equipped with a working speed lim-
iting system.”

The legal community immediately 
took notice of the ruling, because it 
highlighted a potentially glaring loop-
hole and called into question the va-
lidity of the short form wording.

Furthermore, the Justice of the 
Peace also found that there were 
legitimate questions about the en-
forcement officer’s knowledge of the 
EZ-Tap device that’s used to deter-
mine compliance with the law. Un-
der questioning, it was apparent that 
the officer didn’t understand all the 
fault codes generated by the device 
and that there was no way to be com-
pletely sure that the data transmitted 
wirelessly from the handheld device 
to the scalehouse computer was com-
ing from the truck in question.

The ruling was appealed unsuc-
cessfully by the Ministry of Trans-
portation. It then took its case to 
the higher Court of Appeal, where a 
three-judge panel heard the case. The 
appeal was once again dismissed on 
the basis of the officer’s understand-
ing of the device’s fault codes, but two 
of the judges found the short form 
wording to be sufficient, essentially 
eliminating that defense. 

Jodi Burness of Thamseville, Ont.-
based Burness Paralegal Systems, 
says the Don’s Triple F case raised 
plenty of questions, many of which 
remain unanswered. 

While the issue of the short form 
wording has been put to rest by the 
three-judge panel, the court’s deci-
sion to dismiss the MTO’s appeal 
provides hope for anyone looking to 
defend against the charge by calling 
into question the enforcement officer’s 
knowledge of the EZ-Tap reader.

“What Don’s Triple F tells us is that 
if a defense agent can raise that doubt, 
that unless you have a trained offi-
cer who can give very compelling and 
convincing evidence relating to the 
use of that device and prove beyond 
a reasonable doubt that the reading 
from the internal computer inside the 
scalehouse, that that reading conclu-
sively belongs to your vehicle and they 
can answer all the questions relating 
to the fault codes, then Don’s Triple 
F tells you you’ve got to dismiss,” she 
explained. “That’s the value of Don’s 
Triple F.”

Burness was not directly involved 
in that case, but she currently has 
“eight or nine” speed limiter-related 

charges before the courts. She said to 
date, her firm has been able to over-
turn the charges in about 70% of the 
cases she has taken on.

However, she said there has to be 
a legitimate defense; it’s not good 
enough to simply ignore the law  
and hope to defeat the charge on a 
technicality.

“Those charges are strict liability, 
the defendant has the right to defend 
the charge by showing they took rea-
sonable care and exercised due dili-
gence and did what a reasonable per-
son would have done to comply,” she 
told Truck News.

As an example, she cited a case 
where her client took six trucks 
to a mechanic and asked for the 

speed limiters to be properly set. 
The mechanic set them to 107 km/h 
instead of 105, eventually resulting 
in a ticket.

“In that instance, there was no way 
the carrier can be held responsible,” 
she said. “We were able to show this 
driver was a very safe and capable 
driver and so consequently, he never 
took the vehicle to its limit.”

The client, she said, thought all 
along that the trucks were limited to 
105 km/h.

Speed limiter charges have been 
disputed on a wide variety of grounds, 
and as a result, Burness said the MTO 
is wising up to any potential loopholes 
and is better educating its front-line 
inspectors on how to ensure they pres-

ent charges in a manner that will sur-
vive the legal system’s scrutiny. 

“We’re not seeing as many mistakes 
(by enforcement officers) as we did a 
year-and-a-half ago,” she said. “We’re 
seeing better investigative charges.”

Because there are no CVOR points 
attached to the violation, most car-
riers or owner/operators are willing 
to pay the fine rather than fight it in 
court. Burness said her firm charg-
es $600 plus expenses, while most 
lawyers would charge substantially 
more. That’s more than the ticket it-
self. However, Burness says there are 
good reasons to defend against such 
charges when a reasonable defense 
is available.

“I always say that if there is a de-
fense, why wouldn’t you subscribe to 
that?” she said. “And just because 
today there are no CVOR points 
associated with that charge, doesn’t 
mean that tomorrow there won’t be, 
and now you have a record of convic-
tion, because every time you say ‘No, 
I’m not going to dispute this,’ that’s 
a conviction.” n

If something’s amiss, they must dismiss
Speed limiter charges can be overturned if the enforcement officer 
can’t demonstrate a thorough understanding of the EZ-Tap reader.
Continued from page 1
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By Adam Ledlow
DORCHESTER, Ont. – A con-
voy of charitable truckers will once 
again be taking to the highways in 
Western Ontario this fall to help 
drive out breast cancer. On Oct. 
13, the newly-renamed Trucking 
for a Cure convoy (formerly Con-
voy for a Cure – Ontario West) 
will set out from the Fifth Wheel 
truck stop in Dorchester en-route 
to the TA Travel Centre in Wood-
stock to raise money for the Cana-
dian Breast Cancer Foundation’s 
(CBCF) Ontario Region.

Event organizers have set an 
ambitious goal for the group, hop-
ing to earn $50,000 for charity. 
Over the past two years, the con-
voy has raised more than $81,000 

for the CBCF.
Organizers have been work-

ing in earnest throughout the 
past year to get the Trucking for 
a Cure’s (new) name out there, 
creating a new and improved Web 
site, increasing its social media 
presence via Facebook and Linke-
dIn, and putting in some good 
old-fashioned face time through 
its committee members at various 
trucking events, including Truck 
World, the Clifford Truck Show, 
the Road Today Truck Show and 
the Fergus Truck Show. 

“At Trucking for a Cure, we feel 
we are creating a different view in 
the eyes of the public in general. 
(Through) attending the various 
events throughout the year, we 

are able to talk with the people 
not only about our unique convoy 
and cause, but also about what it 
is we do out here as drivers in 
the industry,” said Trucking for 
a Cure organizer Joanne Mack-
enzie. “They begin to understand 
the importance it has to their day-
to-day needs. Usually by the end 
of the conversation, they’re not 
only thanking us for what our 
convoy is doing, they also thank 
us for what we do as drivers.”

As in past years, the convoy 
itself will feature a plethora of 
“pinked out” trucks bearing breast 
cancer supporters’ calling card  
colour, but new this year will be 
the appearance of the CBCF’s pink 
tour bus, making a stop as part of a 
province-wide tour.

Following the convoy’s comple-
tion, attendees will hear the song styl-
ings of southwestern band Kerosene 
Creek, guest speakers from CBCF 

Ontario, and also have the chance 
to win various prizes including tires, 
tools, CBs and more. 

Fundraising for this year’s con-
voy is being conducted through 
online and offline pledges by 
drivers, company sponsorships, 
in-kind donations and a silent 
auction. The driver with the high-
est amount of pledges will have 
the honour of being named lead 
truck for the convoy.

In addition, the event’s ‘Pink  
Ribbon’ sponsor Peterbilt Ontario 
has offered to match employee do-
nations, dollar for dollar. 

“Peterbilt Ontario has played 
a major role in our convoy over 
the years through their support 
and guidance,” Mackenzie told 
Truck News. “Along with our spon-
sors, the support from trucking 
companies allowing their drivers 
to take part in the convoy is just as  
important. We encourage them 
to take part in the convoy by 
hav ing in-house f undra is -
ing, 50 /50 draws, etc., to help 
their drivers raise the high-
est pledges for that lead posi-
tion in the convoy.” For more 
information or to register, visit  
www.truckingforacure.com. n

Newly-named Trucking for a Cure convoy set to hit highway

OTA seeking fresh 
batch of Road 
Knights
TORONTO, Ont. – The On-
tario Trucking Association 
(OTA) is once again search-
ing for nominations for its re-
vered Road Knights Team, a  
collection of some of the “best and 
brightest” drivers in the province 
charged with representing the in-
dustry in public.

Sponsored by the OTA Allied 
Trades Division, OTA Road Knights 
are a group of Ontario professional 
truck drivers who serve as am-
bassadors throughout the com-
munity, travelling the province 
to speak to community groups, 
safety organizations, schools, car 
clubs, and the like.

“They play a key role in en-
hancing public understanding 
of how to safely share the road 
with a truck, the professional-
ism of truck drivers, the critical 
role played by the industry and 
the numerous careers that the in-
dustry offers,” the OTA said in a 
release. 

A selection panel made up 
of industry experts from gov-
ernment, safety, media and en-
forcement groups will select the 
2013-2014 Road Knights team 
after nominations have been re-
ceived. The selection process 
will take place in February and 
will involve a personal interview 
and presentation before the pan-
el of judges. Road Knights serve 
a two-year term and will un-
dergo media and public speak-
ing training following the  
selection process. 

To download a nomination 
form, visit www.ontruck.org.  
Or, for more information, e-mail 
renee.lyle@ontruck.org. n

The name has changed, but the 
commitment to the cause has not
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By James Menzies
CALGARY, Alta. – Twelve years 
after new-generation wide-base 
single tires hit the North Ameri-
can trucking market, most Canadi-
an provinces still impose limits on 
their use, even though they’re ar-
guably the most fuel-efficient tire 
available.

While Ontario and Quebec have 
allowed weight parity with duals, all 
other provinces continue to limit the 
tires to US load limits. This, even 
though impending national fuel 
economy standards for model year 
2014-2017 vehicles will push truck-
ing companies to spec’ the most fu-
el-efficient vehicles possible.

There’s hope in the industry that 
an anticipated report from Laval 
University will put to rest any lin-
gering perceptions that the new-gen-
eration super-singles are more dam-
aging to roadways that duals.

“The pavement issue is the card 
(legislators) always come up with” 
to limit weights on wide-base tires, 

explained Francois Beauchamp, 
field engineer with Michelin, which 
has been among the strongest pro-

ponents of wide-base single tires. 
This limitation on fuel-efficient 

wide-base single tires is a major 
frustration for Canadian fleets run-
ning east-west. While they can load 
up to 9,000 kgs per axle in Ontario 
and Quebec, the limit is 7,700 kgs in 
Western Canada. Don Wilson, exec-
utive director of the Alberta Motor 
Transport Association (AMTA) said 
his group and other provincial asso-
ciations, have been lobbying provin-
cial governments to increase weights 
to 8,500 kgs to achieve parity with 
duals. This would allow the usual 
17,000 kgs on the tandem axle group.

Wilson recently met with Alber-
ta Transport Minister Ric McIver 
along with Westcan Bulk Transport 
CEO Tom Kenny to push for an ex-
planation. Wilson said they heard a 
familiar response.

“He says right away ‘I don’t want 
to be known as the Minister who got 
hoodwinked by the trucking indus-
try and gave these allowances and 
then all the infrastructure is falling 
apart and the taxpayers are on the 
hook for that’,” Wilson recalled. 

Like Michelin, Wilson said the in-
dustry is eagerly awaiting the results 
of the Laval University study, which 
will hopefully prove today’s wide-
base tire is easier on pavement than 
some early generation super-singles. 
Even if wide-base tires are shown to 
be moderately harder on road sur-
faces, both Beauchamp and Wilson 
argue provinces need to look at the 
big picture and consider the envi-
ronmental benefits of the tires. And 
Wilson pointed out it’s rare for duals 
to be inflated to the same pressure 
anyway, which nullifies the argument 
that they’re superior.

“How can that be any easier on 
pavement if you have one tire that’s 
carrying more of the load?” Wilson 
pointed out.

Kenny said Westcan has been 
using wide-base tires to pull fully 
loaded tankers and has seen fuel 
economy improvements of 8.5% 
compared to duals. Rosenau Trans-
port, which claims to be among the 
biggest users of wide-base singles 
in Western Canada, has seen dou-
ble-digit fuel economy gains in its 
long combination vehicle (LCV) 
fleet running from Brandon, Man. 
to Edmonton, Alta., Wilson said.

Unfortunately, every new Min-
ister seems to have his or her ear 
bent by pavement engineers who are  
basing their assertions on outdated 
information.

“It’s the same song and dance. 
They’re listening to the same engi-
neers and bureaucrats,” Wilson said.

There also seems to be a reluc-
tance among western Transport 
Ministers to be the first to put 
their neck out and allow increased 
weights on wide-base singles. Wil-
son said Alberta’s Transport Min-
ister McIvor indicated that Sas-
katchewan and B.C. are reticent to 
increase weights on the tires, but in 
conversations with officials from 
those provinces, Wilson said he got 
the impression they were open to 
the idea.

Regardless of who moves first, 
it’s likely the three westernmost 
provinces will move in harmony, as 
members of the New West Partner-
ship. If that should happen, Wilson 
is optimistic Manitoba would follow 

Western Canadian trucking industry frustrated with limits on wide-base tires

new tires, old perceptions: Load limits on wide-base single tires across 
most of Canada has limited the use of the fuel-saving tires. The industry hopes 
a soon-to-be-released study from Laval University will change that.
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suit. It’s a matter of waiting for that 
first domino to fall.

“It’s a hard sell, but we’re not giv-
ing up,” Wilson said. “We have an-
other meeting in the Fall and we’ll 
keep pounding away.”

Achieving parity with duals across 
Canada would be a huge benefit to 
the trucking industry. Right now, 
fleets from Ontario and Quebec 
that run into the US are restricted 

as to the loads they can bring back 
into other Canadian provinces.

Beauchamp said the Laval Uni-
versity study is due out by the end 
of the summer. Its highly anticipat-
ed contents could provide the in-
dustry with the support it needs to 
strengthen its case in favour of wide-
base tires and finally put to rest wor-
ries that the tires cause excessive 
pavement damage. Stay tuned. n

Pair of Saskatchewan truckers 
honoured for roadside heroics
REGINA, Sask. – Two Canadian truckers have been named the latest pair 
of Highway Angles by the Truckload Carriers Association. Laurent Pen-
nacchio and Olegas Milevskis, team drivers for Yanke out of Regina, Sask., 
are being recognized for helping a young family involved in an accident.

On June 29, Pennacchio was travelling on Hwy. 17 in northern Ontar-
io, while Milevskis slept. After coming around a sharp curve in the road, 
Pennacchio saw a vehicle that had just been involved in a serious accident. 
A woman and two children were standing nearby.

Pennacchio pulled over and woke Milevskis up. The men gathered safety 
jackets and flashlights and then approached the vehicle, only to discover 
a large moose lying on the ground that had collided with the car.

The father, who had been driving, seemed injured, but was not moving and 
was still inside the vehicle. Quite shaken, the mother was attempting to describe 
the location of the accident to a 911 operator, but her unfamiliarity with the 
remote area was making it difficult. Pennacchio provided the details so that 
emergency personnel could find the scene quickly. Then, the drivers comforted 
the woman and asked her permission to take the two children out of the cold 
and into their warm truck. Pennacchio stayed with the kids while Milevskis 
assisted with traffic control and waited with the woman. Both men stayed on 
the scene until the accident site was secured by police. 

“I would like to thank your drivers (for) their assistance at the scene,” wrote 
a constable of the Ontario Provincial Police to Yanke after the fact. “In this 
isolated section of highway – and certainly after dark – few people are willing 
to assist people in need. Cell phone service is spotty, which delays the response 
time of emergency crews, so any initial help is important.” n
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Working trucks get their due at
Working Chrome truck show

By Mark Lee
WINNIPEG, Man. – I’ve visit-
ed all the major truck shows in the 
past couple of years. I enjoy spending 
time visiting the trade shows and see-
ing all the new products on display, 
but each and every time, my first port 
of call is the show truck section. 

As a member of the press, with 
a flash of my credentials, I can get 
photographs before the arena is of-
ficially opened and engulfed with 
visitors. I also get to visit with the 
drivers who bring their trucks to 
the show. This is a good thing, as 
once the doors open to the public, 
I would have no chance.

For me, this is one of the perks of 
my job as member of the team here, 
but truck shows are not just for the 
members of the press – they’re for the 
drivers and fans of trucking, so why 
shouldn’t they enjoy the same bene-
fits? Largely that is because of num-
bers, but mostly because of the size of 
the events themselves. Manufactur-
ers and other exhibitors spend a small 
fortune on their displays, so they want 
maximum bang for their buck. Every 
show I’ve been to tells me that they 
achieve that, but in many cases, the 
whole reason behind the truck show 
itself has been lost along the way.

This is not so at the last one I 
attended; not only was it a grass-
roots, back to basics truck show, it 
was also right in my backyard in 
Winnipeg. The people behind the 
show are Russell Dovzuk and James 
Lee (no relation) of the House of 
Chrome, which is on the south side 
of the Trans-Canada Highway, just 
to the east of the DoT scale at Head-
ingley. The show has been going 
for a few years now, but had out-
grown its original location behind 
the Chrome Shop and had moved to 
the show grounds just along Portage 
Ave., almost opposite the Flying J. 

The show itself is called Working 
Chrome and it does exactly what it 
says on the tin. There are working 
trucks on show, not Trailer Queens 
built with no expense spared. Some 
of the trucks were under a load and 
some had taken the weekend off 
and travelled to the show. They 
were not just local trucks either. 
One of the truck show must-have’s, 
a flat top 379 Peterbilt had come up 
from Iowa and another was White-
line Trucking’s Western Star from 
Dunchurch, Ont. They came just to 

hang out and be a part of it.
The local truck dealers had a pres-

ence, but they had only parked a few 
of their trucks in amongst the work-
ing trucks. Representatives were on-
hand to talk about the models on 
display, but that was more conversa-
tional than a sales pitch, so even that 
fit  in with the theme of the show. 

The big local carriers were all rep-
resented too, mostly with trucks on 
show – both owner/operator and 
company trucks – but the reefer di-
vision of Yanke, Cool Blue Express 
had two tractor-trailers on display 
and had a recruitment drive. Direc-
tor Gerry Scott said it had been a 
successful exercise; they had also en-
joyed the relaxed nature of the show.

The show grounds had ample 
parking for tractor-trailers and the 
Flying J and Husky truck stops are 
only a short walk away, so if the 
parking lots were full, truck drivers 
could still get in and spend a bit of 
time visiting with the trucks on show. 

Quite a few did, too, as atten-
dance was much higher than I would 
have thought. Over the three days, 
Aug. 3-5, more than 11,500 people 
walked through the gates, which is 
a fantastic achievement considering 
there were none of the usual goodies 
on offer, just a bunch of trucks lined 
up and looking their best.

To keep the show a friendly event, 
the organizers decided against a com-
petition between the trucks. There 
were no losers, but they were all 
winners in their own right. The at-
mosphere was very relaxed. Most of 
the drivers were sitting on lawn chairs 
next to the trucks they drove through 
the gates. Most had been driving 
them all week, before cleaning them 
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Applies to TruckPro service centres located in Ontario.
Ask your TruckPro representative for more details.

TruckPro
watching the Maple Leafs in action!

TruckPro
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wants you seated in a VIP Suite, 

From September 1st to November 30, 2012 
Service your vehicle for a minimum of $500, fill out a 
coupon and enter the draw for a chance to win one of 
12 VIP Suite seats at the Air Canada Centre, watching 
the Toronto Maple Leafs.

GOOD LUCK!
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up for the show. Everyone I spoke to 
had plenty of time to chat and I never 
revealed that I would be writing about 
them in this magazine. Even though I 
knew I would be writing this piece, I 
had my truck driver’s hat on that day.

The trucks on display ranged from 
the wonderful 1961 Kenworth K100 
cabover of the Polet Family to the 
new trucks on display from the lo-
cal truck dealers. There were some 
very interesting trucks on show, some 
like the brand new flat top Pete 389s 
combined the traditional look with 
modern mechan-
icals, others like 
the 389 glider kit 
of Mark Brandt 
still had the old-
school motor un-
der the hood. An-
other interesting 
glider kit was the 
Freightliner Coro-
nado of Flying 
Eagle Transport. 
This was an off-
the-shelf kit, pur-
chased from and 
built by Fitzgerald 
Glider Kits in Tennessee. It has a 
pre-emission Series 60 Detroit en-
gine. In addition to looking good, it 
also impressed both its driver, Bryn 
Lewis and company owner, Clar-
ence Falk with its performance and 
economy.

Flying Eagle Transport also had 
a 379 Peterbilt at the show, but this 
one was as far from a flat top as you 
can get: a huge Double Eagle Sleeper 
sits on top of the 330-inch wheelbase. 
Custodian of this beast was Elmer 
Hanson and he was busy all weekend 
giving tours around its massive interi-
or. However, this was not the biggest 
truck in the lot. That honour went 
to Brian Dax and his Big Red Gi-
ant (see cover photo), claimed to be 
the longest tractor unit in the world. 
The owner is waiting for the people 
at The Guinness Book of World Re-
cords to confirm that claim and put 
the Big Red Giant in its rightful po-
sition in the famous book. 

Russell and James of The House 
of Chrome are promising more of the 
same next year. The first weekend in 
August, Winnipeg is the place to be. n

YOUR ONLY AUTHORIZED  CAPACITY PARTS DEALERS

CONTACT US AT  1.888.709.7757 
INFO@CAPACITYTRUCK.COM 
 WWW.CAPACITYTRUCK.COM

Sales • Parts • Service • Leasing • Rentals

7 Locations To Serve You 
We are excited to welcome our newest associate dealer in Winnipeg, Manitoba

Mack Sales & Service of  Manitoba Ltd.  204.772.0316

DuraRide is a patented suspension system 
that is changing the entire industry's thinking 
on how form follows function. It helps you 
manage more uptime, not idle time. This 
ground breaking DURA RIDE® system is 
engineered to provide comfort and safety to 
the operator while reducing stress and upkeep
cost to the tractor. As a result, you've got 
yourself  a real time saver. Call us to learn more.

MANAGE MORE UPTIME
WITH THE LATEST INNOVATIONS.  - - - - - - - - - - - - - - - - - - - - - - - - - 
Learn How Our Game-Changing Technology Can Help You

LACROIX CAM PROTECTORS
Gives Cams Greater Life 

with Minimum Maintenance

This unique devise will lengthen cam life • allow longer even brake 
wear • eliminate the need for replacing cam bushings • keep the 

entire cam coated with grease • solve the problem of replacing axles 
when the spider wears out from sloppy bushings.

CANADIAN DISTRIBUTORS

LACROIX CAM PROTECTORS INC.
SAULT STE. MARIE, ON

DISTRIBUTOR OPPORTUNITIES 
AVAILABLE

705-942-0332
fax 705-942-7291

Beware Of Imitations
There’s No Substitute For The Best! 

IN QUEBEC IN ONTARIO WESTERN CANADA ALBERTA                      
Traction Timmins Truck & Tractor Fleet Brake Parts Fort Garry Clairmont

Trailex Porcupine Trailers Ty-Crop B.C.

Service Remtec Timmins Kenworth

  Peterbilt Woodstock 

  Fort Garry Thunder Bay

  Fort Garry Sudbury
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INDUSTRY

Like most people on the planet for 
a couple of weeks this past August 
during the London 2012 Olympics 
I became a fan of sports that nor-
mally I wouldn’t pay any heed too. 
(I am basically a hockey guy with 
a bit of baseball thrown in to get 
through the off-season). 

Also, being a Brit-rock fan – or 
at least of the bands from the ’60s 
and ’70s – and of British toilet hu-
mour, I loved both the opening and 
closing ceremonies (except when-
ever IOC president, Jacques Rogge, 
gave a speech). 

Having been lucky enough to vis-
it London on numerous occasions I 
thought both ceremonies captured 
the essence and pulse of that great, 
vibrant city. 

Indeed, we were told that the 
closing ceremony was an artistic 
portrayal of the everyday hubbub 
of life in London, including its traf-
fic. So, the backdrop to the perfor-
mances (by video at least) of John 
Lennon and Freddie Mercury were 
constantly moving traffic scenes 
which featured not only the ubiq-
uitous London cabs and Austin 
mini’s, but trucks (or as the Brits 
call them, lorries) – lots of them.

To most people this probably 
didn’t even register, but to me 

watching all those cars and trucks 
sharing the world’s stage, and shar-
ing the road (stylized but still a 
road), was a simple yet powerful 
recognition that the trucking indus-
try is an important and accepted 
part of the fabric of London life. 
Maybe I am hypersensitive to these 
kinds of things but I thought “good 
on London.” 

I couldn’t imagine that Toronto, 
Montreal, Vancouver or any other 
Canadian (or for that matter North 
American) city would even think to 
consider including trucks in such a 
performance. 

Here, trucks and the trucking 
industry are still at best taken for 
granted, or considered a neces-
sary evil. The “food not circuses” 
crowd, who no doubt would want to 
be heard here, don’t think we need 
trucks at all and I am sure that any 
suggestion to feature trucks in a 
celebration of everyday life would 
have been greeted by them with 
hostility.

I suspect I may be overstating 
London’s acceptance of trucks and 
its recognition of the importance of 
the industry probably didn’t even 
enter into the thinking of those 
who planned the closing ceremo-
ny, but it was nice to see anyway. 
Just maybe someone gets it.

It is incredible how large cities in 
particular, which are so dependent 
upon trucks for supplying their cit-
ies and businesses with the necessi-
ties of everyday life, can be so de-
cidedly anti-truck. 

New York is often held up as the 
best example of that sort of think-
ing. Fines, fees, size and weight re-
strictions, truck bans, are all tak-
en to a new level in the city that 
doesn’t sleep. But, the Big Apple is 
far from alone on that front. 

Transportation planners in the 
big cities have been and for the 
most part continue to be either 
ignorant or dismissive of goods 
movement needs. Perhaps that is 
in part because their political mas-
ters are also ignorant of the impor-
tance of goods movement and the 
essential role played by trucks, or 
they are downright hostile to the 
idea of accommodating truck traf-
fic in any way. 

The citizenry in large cities are 
also guilty of the same behav-
iour. Everyone wants the shelves 
stocked with the latest fashions in 
the shops; they want the markets 
filled with produce and meats. But 

they don’t want trucks on the roads 
(especially if it is their street); and 
they don’t want to provide areas 
where the trucks can park, or where 
they can be safely and quickly load-
ed and unloaded. The sum total of 
most goods movement strategies 
these days seems to be that by in-
vesting in transit (and indeed hav-
ing trucks helping to pay for tran-
sit) that will free up space for the 
trucks. Ya, sure. We’ve heard that 
one before.

I don’t profess to have all the 
answers. The problems are sure-
ly more complex that I am able 
to portray in the space afforded 
me in this column. But, truckers 
are practical people. We don’t ex-
pect everything to be paved over 
to make way for our vehicles. We 
know that an efficient, convenient 
transit system is vital to a city’s eco-
nomic, environmental and social 
health. We know that we need to 
share our workplaces with motor-
ists, pedestrians and cyclists. We 
know that we must be respectful of 
neighbourhoods. But the essential 
role of goods movement and of the 
predominant mode of freight trans-
portation – the truck – needs and 
deserves recognition and respect. 
We need our London moment. n

London’s embracing of trucks was my Olympic moment

– David Bradley is president of 
the Ontario Trucking Association 
and chief executive officer of the  
Canadian Trucking Alliance.

Trucks played a surprise role in closing 
ceremonies of Olympic Games

Industry Issues
DAVID BRADLEY

Glasvan Great Dane’s Champion dry  
freight vans come equipped with all  
these standard features:

Standard: Superior Warranties
Platinum Performance Plus Wheel-End Package  
includes 6 years parts warranty, 5 years labour warranty  
on wheel seals and bearings.

Standard: Superior Strength & Durability
EnduroGuard rear frame combines the strength and  
corrosion resistance of galvannealed steel and stainless  
steel to last in the Canadian climate.

Standard: Superior Exterior Lighting
MicroNova® lamps are brighter and less prone to damage.  
New dual intensity rear header lights provide better visibility.

Standard: Superior Logistic Designs
With more models to choose from, our Champion line of  
dry vans offers designs with 12”, 16”, 24” and 48” logistic  
post centre options to handle a variety of freight requirements.   
Four interior liner options allow you to select the most  
durable equipment for your operation. 

1.888.GLASVAN (1.888.452.7826)  www.glasvangreatdane.com
Five southern Ontario locations. 

Imagine a SupErior trailer  
with SupErior features.  
We have it.

( Imagine )
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Now that we are in 2012’s post-
Olympic Games phase and a 
beautiful summer is beginning to 
edge toward autumn, there can 
be a tendency to feel just a little 
let down, a little mellowed out as 
it were.

I’m told that it is quite normal 
following emotional highs such as 
the Olympics to move through the 
next phase, a coming down, be-
fore kicking back into high gear 
once again.

I felt a little like that the day 
after the closing ceremonies (that 
seemed to go on for days in them-
selves). Suddenly it was all over, 
finished, complete. 

This after watching events in 
the early morning before leaving 
for the office, following results 
on the old Blackberry through-
out the day, and then tuning in for 
more events and evening wrap-
ups when I got back home. Those 
were exciting times (not including 
Greco-Roman wrestling – sorry 
it that offends anyone), and then 
suddenly we were all back to our 
regular daily routines.

Of course the highs and lows 
that observers went through over 
those few weeks were nothing – 
nothing at all – like those experi-
enced by the athletes themselves. 
The podium moments in particu-
lar must have been indescribable 
emotional highs, and the disap-
pointment in failure to win a med-
al couldn’t be masked over by the 
achievement of making it to the 
Olympics.

Now of course, all of those par-
ticipating athletes move on to the 
next phase of their careers, but I 
can’t help feeling that they must 
have woken up a few days after 
the Olympics thinking “what 
now?” and perhaps needing some 
help to raise themselves back up 
to their preceding emotional and 
physical levels.

Albeit on a different scale, a 
different level, there are those 
in our industry that experience 
somewhat similar ranges of emo-
tions when they achieve special 
honours.

Many associations, like the 
PMTC, offer award programs to 
recognize outstanding achieve-
ments or contributions to the 
trucking community. The individ-
uals who receive those awards are 
often quite surprised.

In many cases they are the pro-
fessionals who go to work every 
day, do the best they can – more of-
ten than not, do a little extra – and 
yet don’t feel that they are particu-
larly deserving of special awards.

Nonetheless, they find them-
selves standing on a stage gazing 
into a spotlight being celebrated 
by their peers and photographed 
with their awards. They are usu-
ally surrounded by their family 
and their employers, and the en-
tire event is a once-in-a lifetime, 
if only momentary, very special 
experience for those who live 
their lives outside of the limelight.

Then they go home.

It’s at some point, perhaps a 
couple of weeks following the cer-
emonies, that I wonder how they 
feel? After the crowds have left, 
the writers for the industry pub-
lications have interviewed them 
and they’ve been feted back at the 
workplace.

Most of us will have had a sim-
ilar experience at some point in 
our lives and it’s fair to say that 
we all get through the emotion-
al low and return to normal, but 
most often we do it on our own. 
It’s difficult for others to under-
stand why there is a letdown at all.

That is why I am so pleased with 
the efforts of the PMTC’s Hall of 
Fame sponsors to make the induc-
tion into the Hall a lasting memo-
ry for the drivers selected.

The inductees are the focus of 
the Hall of Fame Luncheon dur-
ing the PMTC’s annual confer-
ence. They are singled out for rec-
ognition of their truly outstanding 
safety records, provided with spe-
cially made mementos, and their 
stories are run in a number of 
trade magazines. 

Then their achievement is 
made available for all to see on 
the PMTC Web site in the Hall 
of Fame section, where it remains 
in perpetuity. 

But the sponsor of the PMTC’s 
Hall of Fame, Huron Services 
Group, a CPC Logistics Compa-
ny, provides more than sponsor-
ship support. They are truly in-
terested in and supportive of the 
Hall of Fame and they make ev-
ery effort to provide the induct-
ees with a memorable day and me-
mentos that can be shared in the 
future with family, friends, and 
fellow workers.

Among the gifts Huron Ser-
vices provides are individually 
monogrammed jackets, with the 
driver’s name and Hall of Fame 
designation. Any driver would be 
very proud to wear one of those 
jackets.

Then, a few weeks following 
the event, Huron Services sends 
each inductee a hard-cover, pho-
to-filled book containing pic-
tures of the of the induction cer-
emonies, beautifully inscribed by 
their vice-president Bob Boyich.

I seldom single out PMTC’s in-
dividual event sponsors for this 
type of recognition, but in this 
case I believe that Huron Servic-
es turns a moment in the spot-
light into a lifetime of memories 
for these Hall of Fame inductees. 

On behalf of those drivers I 
want to say ‘Thank you.’ n

– The Private Motor Truck Council 
is the only national association ded-
icated to the private trucking com-
munity. Direct comments and ques-
tions to trucks@pmtc.ca.

Creating memories that last

Private Links
BRUCE RICHARDS

Like Olympians, award-winning drivers should 
be remembered long after the spotlight fades

 

NEW TRUCKS: Kevin Sheehan • Murray evanS • Dave FraSSOn • euGene PeTrenKO 
SerGei STevenS • vOyTeK POliTaKiewicz • JOhn MurPhy (Sales Mgr.)

USED TRUCKS: DenniS Sheehan (uSeD TrucK MGr.)
aDaM cziraKi • MiKe MurPhy We Buy Trucks!

1-800-254-2859
905-632-0300

Fax: 905-632-4557

GREAT SELECTION OF 
2013 MODEL YEAR TRACTORS!

LARGE INVENTORY
OF VN TRACTORS

SHEEHAN’S 
LEASING LTD.

SHORT TERM & LONG TERM LEASES ON 
VOLVO DAYCABS AND SLEEPER CABS

VOLVO VHD TRIAXLES  
WITH DUMP BODIES

•  465 h.P.  18 Speed
•  20 & 46 axles
•  hn suspension
•  heavy double frame

•  all aluminum wheels
•  loaded with options
•  201⁄2' high tensile Bibeau box, 

heated air tarp, air gate

THE EVOLUTION OF 
EXCELLENCE IN 

MEDIUM DUTY TRUCKS 

accredited Test Facility
*  An official mark of the Province

of Ontario used under licence

SHEEHAN’S 
TRUCK CENTRE INC.

Cab and Chassis and 16'-25' van bodies, auto and standard, Hydraulic and 
air brakes, spring and air ride, low Km’s. Call For Details.

10 2005-2007 F/LINER DAY CABS

Cat and Cummins power, 470-565 HP, 10-18 spd’s, loaded, very clean 
trucks. call For Details.

Cummins, Detroit & Volvo Power, O/O & Fleet Specs. 
From $8,500.

eugene Petrenko speaks russian & ukrainian
voytek Spolitakiewicz speaks Polish
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Sales3
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Parts3
24 HOUR EMERGENCY
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Service3

FACTORY LICENSED TECHNICIANS • 26 BAYS • FAST LUBE PIT 
ALIGNMENT RACK • EMISSION TESTING

We Buy Trucks!

www.heavytrux.com

4320 HARVESTER RD., 
BURLINGTON, ONTARIO
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Many colours To choose From
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w/455/470 HP Detroit Ser 60, Jake, 10-13 spd’s, 40 rears air ride, only 
472,000 to 897,000 km’s. From $29,950 to $39,950 ea.

alSO: Same available in heavy spec

w/61" Hirise Condo’s, 485 hp D13 Volvo, I shift, engine brake, 40 rears, air ride, 
alum. wheels, bunk beds, fridge, 615,000-805,000 km’s bal of Engine and 

Trans warranty.  From $49,950 to $54,950 ea.

w/465 hp Volvo VED12, Engine brakes, 18 spd., 14,600 lb front, 40 rears and 
super 40 rears, air ride, alum. wheels, full lockers, 530,000-1.m km’s.

From $34,950 ea. to $44,950 ea.

16 2007 VOLVO VNL64T DAY CABS15 2005-2009 KW’S, W900L, T800 and T2000’S

Up to 
5% better fuel 
economy with 

Volvo SCR engine

SEVERAL 1999-2009 STRAIGHT TRUCKS/CUBE VANS, 
GMC, HINO, F/LINER STERLING and IHC’s

SEVERAL 1998-2011 VOLVO FLAT TOPS, MID ROOFS & CONDOS 6 2008 VOLVO VNL64T-670’s

I SHIFT

DAY CABS

WE RENT 
TRUCKS
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OPINION

Sometimes you just need to step 
back and view the world through 
a different lens. I was reading 
over The Smith System for de-
fensive driving and started think-
ing about how we can apply those 
proper visual habits to the issues 
we face in our professional and 
personal lives just as easily as we 
can apply them to our physical 
world.

The first seeing habit we devel-
op is to ‘Aim High in Steering.’ 
As professional drivers we know 
that by looking at least 15 seconds 
ahead, we allow ourselves the re-
action time we need to adjust for 
the changes ahead. 

So I asked myself how often 
do I look 15 years down the road 
at my own life and the industry 
I work within? The answer was 
not often enough.

The second seeing habit is to 
‘Get the Big Picture.’ As profes-

sional drivers we depend on our 
peripheral vision to detect move-
ment, which we then investigate 
with our central vision and react 
to appropriately. 

There are hundreds of issues 
we face every day affecting the 
path our lives may take and I had 
to ask myself if I was getting the 
big picture here? Am I just let-
ting current events carry me along 
without even noticing their effect 
on my daily life?

The third seeing habit is to 
‘Keep Your Eyes Moving.’ If we 
develop a fixed stare while driv-
ing, it is sure to get us into trou-
ble. We need to keep scanning 

and picking up on all that move-
ment fed to us by our peripheral 
vision. 

Do we do the same thing in our 
personal and professional lives? 
Think of the fixed stare we have 
developed around issues such as 
hours-of-service, electronic on-
board recorders and speed lim-
iters.

I started making these compar-
isons because I had just watched 
Sebastian Thrun’s Ted Talk on 
Google’s driverless car. It’s a 
short video, just go to YouTube 
and search Sebastian Thrun. It’s 
fascinating stuff and it put me 
on to a lot of different reading 
material regarding technology, 
transportation infrastructure and 
where we may be headed over the 
next couple of decades.

So you may be thinking, ‘Come 
on Al, you don’t honestly believe 
that trucks will be moving freight 

down the road without a driver 
behind the wheel, do you?’ Call 
me crazy, but yes, that’s exactly 
what I’m proposing. 

It’s not going to happen for 
some time, but we already see 
signs of automation moving in 
that direction. 

Anti-rollover technology and 
advances in braking systems are 
one of the first steps, parking as-
sist that allows a car to park itself 
is becoming all the rage with auto 
manufacturers. 

The agriculture industry has 
been rolling out automated spray-
ers and combines that use GPS to 
map a field and then complete the 
job without further input from the 
operator. 

Pretty cool stuff, all of it. The 
potential benefits are huge and 
that in itself will continue to drive 
innovation and implementation 
of this type of technology. Watch 
Thrun’s video and apply some of 
his observations about this tech-
nology to the trucking industry 
and you’ll see what I mean. So 
that brings me to the last two 
steps of the Smith System.

The fourth seeing habit is 
‘Leave Yourself an Out.’ Or, pro-
tect yourself from being trapped 
by errors of other people. If you 
don’t practice the first three see-
ing habits diligently you will al-
ways find yourself boxed in, put-
ting you in a situation that leaves 
you dependent on the actions and 
reactions of others.

The fifth seeing habit is ‘Make 
Sure They See You.’ If the peo-
ple around you are not practic-
ing those first three seeing habits 
you can wake them up by making 
sure they know you are close by 
and aware of what is happening 
around you. 

As drivers we do this by flash-
ing lights, blowing the horn, or 
making eye contact. In our dai-
ly lives we do the same thing by 
networking, Tweeting, posting 
messages on Facebook, blogging, 
writing letters to the editor, vot-
ing, lobbying, joining business 
groups, etc.

I can’t help but think that we 
have developed a fixed stare sur-
rounding the hours-of-service is-
sue and its close cousin the elec-
tronic on-board recorder. These 
issues are in our immediate field 
of vision, just a few feet in front 
of us. 

That fixed stare is preventing 
us from seeing the issues further 
down the road that require our at-
tention now so that we have time 
to react accordingly. We’re not 
getting the big picture. We are 
being reactive and not proactive. 
That is affecting our daily lives in 
the present moment and we are 
feeling the anxiety.

These five simple seeing hab-
its are a great way to view the 
world we live in as well as the 
road ahead. n

Applying the Smith System for defensive driving to everyday life

AL GOODHALL

Over the Road

– Al Goodhall has been a profes-
sional long-haul driver since 1998. 
He shares his experiences via his 
'Over the Road' blog at http://truck-
ingacrosscanada.blogspot.com. You 
can also follow him on Twitter at 
Twitter.com/Al_Goodhall.

EXPRESSWAY TRUCKS 
WATERLOO

2943 Cedar Creek Road 
Ayr, ON 

1-800-558-7364 
or (519) 632-9777
*In the Owen Sound/Palmerston areaJason Queenen Dave Linsemen Tony Cybulski Colin Murphy Jeff Osborne* Pina Dell’Unto

Driving Success.®

E-mail: 
sales@expresswayvolvo.com

Website: 
www.expresswayvolvo.com

*Plus Applicable Taxes

(1) 2009 VOLVO VNL670
Volvo D13/485, I Shift, A/R, 212" W.B., Red.

(5) 2008 VOLVO VNL670
Volvo D13/435, I Shift, 570K-777K.

$52,900-$57,900.*

(1) 2008 FREIGHTLINER CASCADIA
MBE 450, Eaton 13, A/R, 228" W.B.,  

850K-1000K. 

(6) 2006 VOLVO VNL670
ISX 450 Meritor 12, approx. $21,000* or 

LEASE FROM approx. $860/month O.A.C.

(1) 2013 VNL630
D13-475, 13 & I-Shift,
12.5/40’s, Air 52.

(9) 2013 VNL780’s
 D13-485 and 500 H.P.,

 13 spd., 77" bunk,
             13.2/40, 54  

& Air 54.

(2) 2013 VNL300
D13-375, I-Shift, 40 R.A.,  

185" W.B., Air 52 susp.,  
3:55 ratio, white.

Great Selection of 
New VOLVO Trucks!

(6) 2013 VNL670’s
D13-500 & ISX 485,  
I-Shift/13 spd., 77" bunk, 
13.2/40’s, Air 52.

$43,900* $63,900*

HOODS • BUMPERS • GRILLES FOR MOST MODELS
PARTS FOR ALL MAJOR MAKES CLASS 5 TO 8

DOORS • CHARGE AIR COOLERS • FENDERS • HEAD LAMPS

SAVE ON COLLISION REPAIR PARTS

Charge
Air Coolers 

(No Core Charge)

Call Dawson to Save Big On Collision Parts
1-800-938-4654 • 1-888-572-8040

• for set forward axle 
models GU 712, 713, 

714 and CTP

• c/w external 
bolt-on fender flairs

NEW PETERBILT
Reinforced Fibreglass & Aluminum 

379 Extended Hoods 
Complete with Stainless Steel Grille

NOW OEM 
STYLE BUMPERS 

– A DAWSON 
EXCLUSIVE!

The Most Extensive 
Line Of Hoods, 

Doors, Bumpers & Grilles
 In The Marketplace!

HEADLIGHTS
Columbia, IH 4300, Volvo 
3rd Gen*, Freightliner M2 

and many more 
*Dawson Design

GRILLES 
Cascadia, Columbia, Century, 

IH 4300*, Volvo 3rd Gen* 
Call For Volume Pricing 

*Dawson Design

TRUCK PARTS
Division of Dawson International, Inc.
TRUCK PARTS
DAWSON

NOW DIRECT 
SHIPPING FROM 
CALIFORNIA FOR 

WEST COAST

www.dawsontrk.com     E-Mail: dawsontrk@juno.com

* for hood identification only

NEW Mack 
Granite Hoods 
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OPINION

I see my role here as a Truck News
contributor as quite simple. Once a 
month, I climb up on my newsprint 
soapbox and offer an opinion on an 
industry-related subject, while periodi-
cally mixing in a little useful informa-
tion. My only firm guidelines are to 
address these issues primarily from a 
small carrier’s standpoint, and to avoid 
being confrontational or insulting to-
wards any group or individual. The lat-
ter is my biggest challenge. Even if I 
wasn’t painfully cynical and opinion-
ated, some issues facing small carri-
ers must be addressed with an occa-
sional verbal jab, just to be properly 
understood.

This month, I need to temporarily 
change gears and shake up the whole 
premise of this column; kind of an up-
hill backhaul, if you will. Rather than 
offering an outright opinion, I’m us-
ing this month as an opportunity to 
raise questions instead. I don’t expect 
answers; rather these questions are in-

Why are small fleets viewed as the scourge of the industry?

tended as a tool for serious self-reflec-
tion by those managing both small and 
large carriers. 

The largest share of industry inter-
views in trucking publications and the 
mainstream media are conducted with 
large carriers, for obvious reasons re-
lating to accessibility, profile and rec-
ognition. (Aside from Truck News, few 
publications provide any outlet at all 
for the small fleet perspective). These 
interviews with owners of large car-
riers don’t always express an opinion 
that is shared industry-wide. I’m not 
a huge fan of any industry organiza-
tion or trucking support group – large 
or small – and in that, I’m not alone. 

So how, aside from regular corre-

spondence with the Truck News edi-
torial staff, does a small carrier rep-
resentative offer his or her opinion? 
You will note that nearly every indus-
try study or initiative is conducted by 
a panel consisting solely of OTA or 
CTA members who, arguably, conduct 
their affairs very differently than us 
smaller outfits. This usually results in 
noticeably slanted policy. 

If the action was initiated by OTA 
or CTA, fair enough, but why the lim-
ited input for government-requested 
commentary? Although we make up 
the majority of trucks on the road, 
our presence doesn’t exist on the na-
tional or legislative stage. Shouldn’t 
this change? How? Any contact that 
I have had with transport ministries, 
past or present, left me with the im-
pression that my opinion was not only 
unwanted, but an intrusion. Strange 
that if highway safety and productiv-
ity is supposed to be a universal goal, 
input from anyone heavily involved in 

this industry should be anything less 
than welcome, whether or not you are 
affiliated with an association.

Ask a large carrier what has been 
the single biggest downfall to strike 
this industry, and many scornful fin-
gers will be wagged towards smaller 
carriers; primarily involving deregu-
lation. How, exactly, was this such a 
tragedy? Some of the largest carriers 
in Canada were born after deregula-
tion. Those of us who continue to op-
erate small are quite confused about 
what we’ve done wrong. Although 
supposedly the cause of falling rates, 
our freight rates, with some exceptions 
(even I can admit there are always ex-
ceptions) are traditionally higher than 
those offered by large carriers. At one 
time, trucking surveys identifying the 
largest carriers included revenue num-
bers which, when divided by number 
of power units, appeared laughable to 
the manager of a small carrier. The 
laughing grew louder when we noticed 
trailer inventories were two to three 
times the number of power units.

Most flow charts on expense calcu-
lations and staffing costs usually range 
from 2-4% profit margins, apparently 
because the industry has not shown a 
need for the profit margin chart to go 
any higher. In my experience, small 
carriers, although paying higher costs 
for equipment, fuel, and even drivers, 
are generally above 8%. Although our 
equipment is often older, our mainte-
nance is frequently far above the stan-
dards followed by large fleets. 

This is possible, mostly because our 
equipment is accessible to home base 
more often. The other reason is that 
more frequent preventive maintenance 
services are viewed as a good invest-
ment in equipment. We do not general-
ly stretch maintenance intervals as do 
large carriers, because our equipment 
numbers are not so large that stretch-
ing intervals represents a savings; rath-
er, it is a poor and misleading practice, 
or as I refer to it, false economics. Our 
drivers and owner/operators are gen-
erally very well paid. Bearing all these 
facts in mind, what the hell have we 
done that is such a detriment to the 
industry?

Nearly all the large carriers start-
ed small and grew quickly. This shows 
that in the early days, the owners of 
these companies displayed a nearly un-
matched business sense and an uncan-
ny, thorough knowledge of the truck-
ing industry. 

Simple good luck doesn’t allow the 
growth from one truck to 1,000. So in 
the matter of rates and customer ser-
vice, what happened? Did the ultra-
successful growth formula get for-
gotten along the way? Did growth in 
vehicle numbers become more impor-
tant than practical, manageable, and 
profitable growth? Or are we small 
carriers greedy, and reaching for un-
realistic customer service goals?

I’ve saved my largest question for 
the end: We’re all in the same line 
of work, during the same economic 
times. The phrase “Level the playing 
field” is used more often than a tire 
hammer during a pre-trip. The smaller 
carriers with a “revenue per travelled 
mile” 20% higher than the large car-
riers are not driving new Cadillacs. So 
why have I been able to ask any of the 
above questions at all? n 

BILL CAMERON

Small Fleet, 
Big Attitude

– Bill Cameron and wife Nancy cur-
rently own and operate Parks Trans-
portation, a four-truck flatdeck truck-
ing company. Bill can be reached at  
williamcameron.bc@gmail.com.

DUMP TRUCKS: 2-2011 378 Peterbilt w/Tri-axle 21’ Steel dump boxes, 20,000 lb 
power lift axle; 1989 Western Star w/Tri-axle 21’  aluminum dump box w/steerable lift 
axle, rebuilt head, good tires, excellent condition; 
CRANE TRUCK: 2002 Freightliner, 26’ Platform, air suspension, 5300 lb lift
HI-WAY TRACTORS: 2002 INT; 1999 Volvo; 1995 Kenworth; 1994 Freightliner
EXPEDITING TRUCKS: 2004 GMC, 22’ Box w/Expediting Kit, 72” Bunk, CAT Engine, 
Standard Trans; 2003 GMC 5500 Series w/Duramax & Alison Trans, 16’ Box w/
Expediting Kit, Engine & Trans only 136,000 km, 66” Bunk; 
CARGO VANS: 2003 Ford E350 Van, Roof Rack; 2002 Ford E250 Ext. Van, 
Roof Rack; 2001 Ford Van E250, Roof Rack; 
PONY TRAILERS: 2011 Stargate, 16’ Aluminum Box w/plastic liner, 20’ tongue, 
Air Ride; 2003 Cobra 16’ Aluminum Box, 20’ tongue, Air Ride
LIVE BOTTOM TRAILER: 2008 Trail King Red River series, Air Ride, Aluminum, 
Hydraulic tailgate, Power tarp
WALKING FLOOR TRAILERS:  3- 5 Axle Heavy Wall Bulk Haul Trailers, 53’
PUSHER TRAILER: 36’ Tri-axle Pusher Trailer
REEFER TRAILER: 2005 53’ Stoughton Tandem w/Thermal King, SB210 Reefer, 
barn doors
VANS: 2004 53’ Stoughton Dry van, barn doors; 2000 53’ Great Dan Dry Van, barn 
doors; 8-4 Axle Dry Vans ranging from 1999 to 2003, all barn doors; 2000 Utility 53’ 
Dry Van; 1999 Utility 53’ Dry Van; 1995 48’ Manac Dry Van; 1993 48’ Manac Dry Van; 
53’ Monon Dry Van

Sale Conducted by Syl-Mar Management Group (Burford) 
 Phone: 519-449-3843    Fax: 519-449-3999    E-Mail: sylmar@bellnet.ca

Al Davison-Cell: 519-865-3546     Ron Eadie-Cell: 519-865-3543 

Syl-Mar Management Group
Has been instructed to sell by Unreserved Public Auction

Thursday, October 11th, 2012 at 10 AM
Dump Trucks, Hi-way Tractors, Trailers, Expediting Trucks, Crane Truck, Pony Trailers,  

Live Bottom Trailer, Pusher Trailers, Reefer Trailers, Vans, Walking Floor Trailers,  
Construction Equipment, Shop Equipment

Sale Location:  Sale Held at Syl-Mar’s Yard, 369 Maple Ave South, Burford, Ontario N0E 1A0
Directions: Hwy #403 West of Brantford to Hwy #24, South to Hwy #53, go West to Burford, turn South at Maple Ave. (Stoplights) to #369

Be on Time - Very Few Smalls • On-Line Bidding Available • For more info go to www.sylmarmanagement.com

FLOAT TRAILER: 2001 Trail King 15’ deck w/5’ Beavertail
CONSTRUCTION EQUIPMENT: CAT 953 Crawler; 1990 Thomas 173 H.L. 
w/cab, 70 HP, 2650 hrs.
MISCELLANEOUS: Miller Welder; Hobart Welder; Airco Welder; Horizontal 
Metal Cutting Band Saw; Trailer Washer

Sale Order:  Shop equipment, Construction equipment, Trucks, Trailers
MORE TRUCKS AND EQUIPMENT ARRIVING DAILY

For detailed information & pictures go to www.sylmarmanagement.com
Terms: A $500 Refundable Deposit will be required for a bid number. A 13% 
Buyers Premium will apply. Cash, Debit, Visa, Mastercard, Bank Letter of 
Introduction & Credit. 
Any announcements Sale Day take precedence over printed material. Syl-Mar 
Management Group & their Associates are not responsible for accidents. 

All Sales In Canadian Dollars
Viewing:  October 9th & 10th – 10:00 am–4:00 pm

Removal Dates: Thurs, Oct 11/12 after sale to 4:00 pm, Fri, Oct 12th 8:30 am-4:00 
pm, Mon, Oct 15th-18th 8:30-4:00, Fri, Oct19th 8:30-12:00 

All items must be removed by Friday, October 19/12 – 12:00 pm
No Saturday or Sunday pick up

No items to be removed until they are paid for and the auction is over.

On-Line Bidding Available – For more info go to www.sylmarmanagement.com
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OPINION

I read last month’s issue of this mag-
azine on my smartphone. It’s amaz-
ing how technology has allowed me 
to read a magazine at the touch of a 
button. Well, not even at the touch 
of a button – I just touched an icon 
on my screen and the complete mag-
azine appeared as if by magic.

Look at that in isolation and it’s 
quite an achievement. But is it really 
necessary and is it that much more 
convenient? In reality, all it changed 
was that instead of getting off my 
butt and picking up a copy of the 
magazine, I reached into my pock-
et and tapped on my screen. Every-
thing I wanted from the magazine 
was still there in front of me, for 
sure, but the experience itself was 
not as pleasurable as actually sitting 
down and turning the pages myself. 
I was still in control of what I read, 
but at the same time, I wasn’t in con-
trol of the magazine. I was in con-
trol of a bunch of microprocessors 
and other technological wizardry 
that was doing all the work for me.

It isn’t difficult to flip a page, just 
as it isn’t difficult to crank a win-
dow up or down, or shift a gear in 
a transmission, or to find a destina-
tion in an atlas, yet now to do any 
of those things all we have to do is 
push a button and a microprocessor 
does it all for us.

Trucks are going the same way. 
Get into the cab of a brand new 
model and there are no sticks and 
levers to be found, all you see are 
buttons and switches. Under the 

skin there are now kilometres of 
wiring and electronic control mod-
ules galore. The average truck now 
has more computing power than the 
space ship that took the man to the 
moon. 

There are cars today that can park 
themselves. I’m not talking about 
top of the line BMWs or similar ei-
ther, you can get all this on a sub-
$20,000 family car. Pretty soon this 
will filter down to trucks, cameras in 
the rearview mirrors will be linked 
to motors in the steering gear and 
all you’ll have to do to hit the dock 
is touch an icon on a screen and the 
microprocessors will do the rest. 

We already have automated man-
ual transmissions that shift gears 
for us. They take information from 
a variety of sensors in the engine, 
transmission and suspension sys-
tems and come up with an ideal gear 
for the situation. 

We have traction control, lane 
departure warning systems and 
adaptive cruise control that keep 
us a safe distance from the vehicle 
in front. Coming down the pike in 
the very near future is cruise con-
trol that is linked to GPS so that it 
knows when you’re approaching a 
grade and gets ready to apply more 

power or downshift.
My question is, do we actually 

need any of this? Or is it just being 
done because it can be done? Even 
going back to basics, do we really 
need a combination of switches and 
electronic motors to raise or lower 
a window when a simple winding 
handle and a few cogs will do the 
same job?

Do we need a computer to shift 
gears? Do we need a computer to 
judge a safe following distance or 
tell us that we’re veering out of our 
travelling lane? Do we need a com-
puter to get the truck on the power 
or in the right gear for a hill? Do 
we need a computer to tell us which 
way to turn at an intersection so we 
can arrive at our destination with-
out getting lost?

The honest answer is, no we don’t. 
I know that times change and that 
we need to improve things to prog-
ress, but sometimes progression can 
be a bad thing. In the case of truck-
ing, I think that in the long-term it 
will do more harm than good. For 
one thing it will spell the end of the 
truck driver. We will be replaced by 
the ‘steering wheel attendant.’

A truck driver knows when they 
need to shift a gear and they know 
how to time that shift so that it goes 
through smoothly. A truck driver 
knows that they’re in the correct po-
sition on the highway, not too close 
to the vehicle in front or over the 
centreline or on the shoulder. A 
truck driver knows through the seat 

of their pants or the feel through 
the steering wheel when the roads 
are slick, and drives accordingly. A 
truck driver knows how to read an 
atlas and find a destination.

On the other hand, a steering 
wheel attendant needs help in every 
one of those areas. They need the 
truck to shift for them, they cannot 
judge speed, distance and road po-
sition, they rely on traction control 
to judge road conditions and apply 
brakes and cut the power so they 
can keep it out of the ditch. How 
can that possibly be considered as 
progress?

I can see a time in the near fu-
ture when all the truck drivers have 
disappeared and been replaced by 
steering wheel attendants. The 
freight will still move and to the 
outside world, nothing will have 
changed – until there’s a malfunc-
tion in one of the systems and the 
steering wheel attendant doesn’t 
know how to react, because all the 
basic skills of keeping a truck on the 
road have been eroded due to years 
of having everything done for them 
by a computer – and there’s a catas-
trophe. It’s a scary thought. n

Technology replacing truck drivers with steering wheel attendants

MARK LEE

You say tomato,
I say tomahto

– A fourth generation trucker and 
trucking journalist, Mark Lee uses 
his 25 years of transcontinental 
trucking in Europe, Asia, North 
Africa and now North America to 
provide an alternative view of life on 
the road. You can read his blog at 
www.brandttruck.com/blog.

VEHICLE SERVICE FACILITIES

√  Bulk Lubricant Dispensing
√  Fluid Inventory Control & Management
√  Workbench Tanks
√  Oil & Grease Pumps
√  Control Valves & Dispensing Meters
√  Hose Reels

LUBE & FLUID HANDLING

For Total Lube Solutions, 
GO WITH THE FLO!

Master Distributor for:

Tel 1.800.668.5458    sales@�ocomponents.com    www.�ocomponents.com

Wayne Noftle  •  1-800-401-9138  •  Fax: 1-888-795-2258 
  6705 Tomken Rd., Suite 219 Mississauga, ON L5T 2J6

www.statesideconsultants.com

With over 40 years experience in the Transportation & Insurance Industry!

Call for a

FREE
consultationFREE
consultation

Call for a

FREEFREE
consultation

Stateside is 
Canada’s Only 

 ONE STOP SHOP™ 

For Truckers!
•  ALL U.S. & CANADIAN AUTHORITIES & PERMITS

• IRP & IFTA REGISTRATION 

•  FDA - FOOD FACILITY REGISTRATION

•  FUEL TAX REPORTING

•  DIVISIBLE LOAD WEIGHT PERMITS

•  BONDED CARRIER STATUS 

•  C-TPAT, PIP and CSA FAST EXPRESS
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ELECTRONIC ON-BOARD RECORDERS

By Julia Kuzeljevich
KING CITY, Ont. – The federal 
government is currently looking 
at the development of a Canadian 
standard for the use of electron-
ic on-board recorders (EOBRs) 
that would also apply in the North 
American context.

Many companies have imple-
mented EOBRs on a voluntary 
basis, not just for hours-of-ser-
vice compliance. 

But they are adopting the tech-
nology under the following condi-
tions: the lack of a North Amer-
ican standard, the proliferation 
of products, the fact that inspec-
tors are frequently not familiar 
with the products, and the fact 
that there are driver reservations 
about using EOBRs in the first 
place.

Peter Hurst, chair of the Ca-
nadian Council of Motor Trans-
port Administrators’ (CCMTA) 
steering committee on EOBRs, 
presented an update on the com-
mittee’s work to attendees of the 
Private Motor Truck Council’s an-
nual conference in June.

Hurst, a professional engineer 
who has worked for two provincial 
governments, is director, carrier 
safety and enforcement branch, 
at the Ontario Ministry of Trans-
port. 

In the US, said Hurst, the Fed-
eral Motor Carrier Safety Ad-
ministration (FMSCA) was ac-
tively developing a new EOBR 
rule that was to be effective this 
June, and that would target carri-
ers with a 10% or higher violation 
rate. The rule would have assisted 
in the enforcement of HoS, while 
incorporating new performance 
standards.

The rule was vacated by US 
courts, however, and the FMC-
SA is working on new legislation 
for a universal EOBR mandate, 
to apply to all carriers operating 
in the US.

“They ran into some issues, 
many of which were related to 
driver harassment,” said Hurst. 
“We have no idea yet on the sta-
tus or rollout.”

In 2010, the CCMTA conducted 
a review of issues around the fea-

sibility of EOBRs.
The development of a proposed 

NSC standard for EOBRs is un-
derway. The final phase is a re-
view of options for implement-
ing a new National Safety Code 
EOBR standard. 

The CCMTA undertook a lit-
erature review, developed a dis-
cussion paper, and solicited 
stakeholder input with key con-
siderations, including factors such 
as application and implementa-
tion (scope), data requirements 
and privacy, and whether the stan-
dard would be technically flexible 
or specific, noted Hurst.

Input came from various carri-
er organizations, like the PMTC, 
Canadian Trucking Alliance, Mo-
tor Coach Canada, and the Own-
er-Operator Independent Drivers 
Association, manufacturers, the 
Truck Manufacturers’ Associa-
tion, the Canadian Construction 
Association, and the Ontario Pro-
vincial Police.

“Four things stood out. There 

was a divergence of opinion on 
how it should be applied – should 
it be a targeted mandate? A uni-
versal mandate? Technically flexi-
ble and performance based?” said 
Hurst.

It also emerged that EOBRs 
should be used for HoS enforce-
ment only, and no other info 
should be considered.

The use of EOBRs is the future, 
he said.

“They are mandated in Eu-
rope, and under consideration 
in the US. It’s my view, and not 
necessarily the view of other reg-
ulators, that if we had an envi-
ronment where everyone was us-
ing them there’d be no need for 
our inspectors to ask for HoS at 
roadside inspections – it would 
save everyone a lot of time,” said 
Hurst. “We know driver fatigue 

is a significant causal factor in 
many collisions. The stats we 
have seen would suggest driver fa-
tigue is an issue, paper logbooks 
are antiquated, it’s easy to cheat 
with a paper-based system, and 
it’s not uncommon to have two 
logbooks and to present the one 
that’s needed.”

Because of the inconsistencies 
in enforcement and standards, 
there is a ratified national proto-
col for inspectors who encounter 
EOBRs. In some cases, it involves 
a request for a faxed report.

The development of an EOBR 
standard is currently underway 
in Canada. In the winter of 2011 
the development of a draft EOBR 
standard was initiated, assessing 
the US rules against provincial 
laws, regulations and other limi-
tations. 

“It has to be flexible enough to 
be used in the US,” said Hurst.

Quebec, Ontario and Transport 
Canada have also been working 
on an EOBR pilot.

“There’s a consultant looking 
at this. Now we’re drafting a stan-
dard,” he said.

The core principle will be to 
stick to the HoS rule, focus on 
what is required, and not what 
it’s capable of, and make sure 
the standard is applicable to all 
trucks, markets and jurisdictions. 

“Some drivers feel they are be-
ing monitored too closely, and 
we feel some of the harassment 
charges are coming from this,” 
he said.

The work outline set by the 
project team which met in late 
spring identifies the key elements 
of the standard.

The first layer would be system 
requirements and performance: 
driver ID, date, time, location, 
distance travelled, odometer, ju-
risdiction (because of different 

rules in jurisdictions “North of 
60,” the standard would not be de-
signed around this), duty status, 
driving cycle, off-duty time defer-
ral, availability, submission, infor-
mation recording, review, display 
and reporting.

“It needs to be as flexible as 
possible otherwise we might as 
well go back to paper. Our of-
ficers will not go into a cab, so 
how are they going to see a dis-
play? We had a huge debate about 
this. We just said let’s stick with a 
graph grid – everybody is familiar 
with that,” said Hurst.

With the first round of consul-
tations complete, the committee 
has reviewed stakeholder input, 
and will prepare its next draft to-
wards mid-summer, with a penul-
timate draft standard ready for 
the Deputy Council of Ministers 
in the fall of 2012.

“It’s penultimate for two rea-
sons: I don’t want us to get too far 
ahead of the United States. My 
experience is that every time we 
harmonize with the US it causes 
us nothing but grief. We end up 
adopting the US standards. But 
if we build a standard that is out 
of step with the US it’s going to 
lead to more problems at the bor-
der, so we want to wait and see 
what’s going to happen in the US 
and make sure we’re at least con-
sistent. We really do also need to 
do a final policy review. There’s 
a variety of systems out there and 
vastly different costs associated 
with them,” said Hurst.

He said that no matter how the 
standard is rolled out “there’s go-
ing to be opportunity for tamper-
ing as well. If you were to ask my 
opinion, in this day and age and 
fiscal environment, I don’t see all 
14 ministers agreeing to imple-
ment, all at once, mandatory EO-
BRs. They might be willing to in-
troduce them on the basis of poor 
carrier performance and for car-
riers with safety issues. But I’ve 
been wrong before,” said Hurst.

The next steps are to finish the 
standard, and examine some im-
plementation options. 

“We haven’t decided whether 
it will be done internally or by a 
consultant. The whole intent of 
this is to get everyone doing the 
same thing at the same time, not 
an easy feat. There will be pres-
sure, when we’re done, for at least 
one province to move forward,” 
said Hurst. n

Wheels moving on Canada’s EOBR mandate
CCMTA committee chair provides update on impending rule

‘Our officers will not go into a cab, so how  
are they going to see a display? We had  

a huge debate about this,’ 
Peter Hurst, CCMTA
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EQUIPMENT

By James Menzies
DALLAS, Texas – C.R. England 
is struggling to achieve a payback 
on a fleet of five day cab tractors 
running liquefied natural gas on a 
dedicated run between Southern 
California and Las Vegas, accord-
ing to Dan England, chairman of 
the 4,800-truck fleet.

Speaking at the Commercial Ve-
hicle Outlook Conference, England 
said the five Kenworth T800 trucks 
equipped with the Westport 15-li-
tre HD LNG engine were deployed 
last October and are currently run-
ning a loop for Coca-Cola that takes 
them 250 miles in each direction. 
There are LNG filling stations at 
both ends of the route, England ex-
plained, with each of the trucks run-
ning about 500 miles per day.

The trucks are on a full-service 
lease with Paccar but “pretty stag-
gering” maintenance costs of about 
11 cents per mile (compared to 5-7 
cents for diesel-powered vehicles) 
are eating into the fuel savings, Eng-
land said.

C.R. England opted for the 
15-litre Westport LNG engines 
because of the elevation chang-
es along the route which may not 
have been well-suited to the small-
er 9-litre Cummins ISL G. Eng-
land said he’s anxiously awaiting 
the larger 12-litre ISX 12 G which 
will hit the market next year and 
will run on either compressed or 
liquefied natural gas.

Fueling has not been one of the 
detriments to the LNG technolo-
gy. England said drivers have been 
trained to fuel the trucks, and while 
they need equipment like gloves, 
hard hats and masks, they haven’t 
experienced any problems with the 
fueling requirements. 

A bigger concern has been the 
higher maintenance costs. England 

said the LNG trucks require oil and 
fuel filter changes twice as frequent-
ly as their diesel counterparts and 
valve adjustments have been re-
quired after just 60,000 miles com-
pared to 500,000 miles on diesel 
tractors.

“You begin to see, there are some 
additional costs associated with run-
ning LNG versus diesel,” England 
said.

There have also been more fre-
quent breakdowns with the LNG 

trucks. One was placed out of ser-
vice for two consecutive weeks and 
of 19 engine-related breakdowns, 
10 were related to the LNG system 
itself, England said.

“We’re not real high on what’s 
happening with our application 
right now,” England said. “To get 
to a break-even point on a 15-litre 
engine, we have to be out there with 
a diesel cost of about $4.80 and it 
isn’t there now, so obviously we’re 
not breaking even with these 15-li-
tre trucks.”

He said Paccar has been work-
ing with the carrier to address is-
sues and that he still feels natural 
gas is a viable option going forward. 
He said the 12-litre ISX G will like-
ly be a better fit for C.R. England’s 
application and he also said engine 
costs must come down to make nat-
ural gas more feasible.

“Quite simply, the cost of these 
engines has got to come down,” 

England said. “And it will, with vol-
ume it will come down.”

Despite the “bumps in the road,” 
England said there are benefits to 
transitioning to natural gas.

“The reason we jumped into it is, 
we want to be environmentally re-
sponsible and save emissions, but 
most of all we want to run these 
things profitably and get a return 
on investment,” England said. “Nat-
ural gas is still new and evolving and 
we have no doubt that we’re going 
to see a pretty good percentage of 
our fleet five years down the road 
running natural gas.”

England also threw water on the 
idea that fuel surcharges will be a 

thing of the past when natural gas 
takes hold.

“It shouldn’t go away,” England 
said of the fuel surcharge. “There 
are a lot of things to sort through 
here; we do feel the benefits of nat-
ural gas need to be passed along to 
our customers and ultimately the 
consumer, but by the same token we 
feel the carrier oughta be able to 
benefit from some of the savings we 
look forward to accruing because of 
natural gas.”

While C.R. England’s results have 
been less than spectacular, the tech-
nology will continue to evolve, in-
sisted Kennon Guglielmo, chief 
technical officer, Econtrols, which 
produces fueling systems and com-
ponents. He said when broken down 
to the price per unit of energy (or 
BTU), diesel currently costs eight 
times as much as natural gas.

“In the US, anything less than 
a 2:1 energy ratio between oil and 

natural gas is not enough to cause 
a critical mass movement towards 
natural gas adoption,” Guglielmo 
said. “Shale play came along and 
that plots us currently at about 8:1 
today. The cost of a BTU of natu-
ral gas today is 1/8th the cost of a 
BTU of oil and that’s what gets you 
down the road.”

Robert Carrick, vocational sales 
manager, natural gas with Freight-
liner, said fueling infrastructure re-
mains the biggest barrier and that 
too is improving. OEMs already of-
fer a wide range of natural gas prod-
ucts, but fueling them remains the 
challenge.

“We hear all the time it’s the 
chicken and the egg syndrome. 
I’m here to tell you the chicken 
and the egg syndrome is dead – it’s 
the chicken and the feed,” Carrick 
said. “We, and our colleagues in the 
transportation industry, can build 
all the trucks you want with natu-
ral gas, we can get all the engines 
we need from Cummins, the tank 
manufacturers can come up with all 
the tanks we need to put on these 
trucks. The problem is there’s no 
place to feed these chickens, that’s 
the bottom line.”

Carrick said a compressed natu-
ral gas truck running 80,000 miles 
a year can produce a payback in a 
year-and-a-half at today’s fuel pric-
es. Daimler Trucks North Ameri-
ca (DTNA) has 1,500 natural gas 
trucks in service, 900 of them gross-
ing up to 80,000 lbs. 

Carrick said he’s hopeful the US 
Natural Gas Act will be passed next 
year, which will result in expanded 
fueling infrastructure and incen-
tives to offset the cost of the tech-
nology. If that happens, natural gas 
could suddenly surge into the main-
stream, he suggested.

“Our forecast internally at Daim-
ler, we think if all these stars align, 
we can easily be doing 20% of our 
build as natural gas by 2020,” he 
said. “That’s certainly a very attain-
able goal.” n

By James Menzies
DALLAS, Texas – As shippers 
continue to commoditize truck-
ing, it behooves carriers to do ev-
erything they can to squeeze more 
productivity out of their equip-
ment. That was the message from 
Tom Kretsinger Jr., president and 
COO of American Central Trans-
port (ACT), when speaking at the 
Commercial Vehicle Outlook 
Conference Aug. 23.

“This year, we’ve had very lit-
tle ability to increase our prices,” 
Kretsinger said. “If costs are go-
ing up but the prices that you can 
charge are not going up, then what 
is your solution? The only solu-
tion is to find ways to increase 
productivity. To increase your 
costs without increasing produc-
tivity an equal amount or more 
isn’t rational.”

For ACT, that has meant tak-

ing a sophisticated approach 
to spec’ing new equipment and 
adopting traditionally unorth-
odox spec’s such as 6x2 drive 
configurations. ACT bought 50 
trucks with so-called ‘dead axles’ 
last year and gained four-tenths of 
a mile per gallon while also add-
ing payload. 

“The residuals on it are un-
known, but the thing that’s sur-
prising is, we’ve had some of these 
available through our lease-pur-
chase program and we’ve had 
some operators specifically ask 
for them,” Kretsinger said. “They 
understand how much money they 
can save on fuel.”

He noted some driver training 
is required to prevent excessive 
tire wear when slippage occurs.

When spec’ing new equipment, 
ACT forms a committee with rep-
resentation from the finance and 

maintenance departments. They 
look at: reliability; dealer sup-
port and footprint; reputation; 
driver acceptance; and resale val-
ues, among other variables. Top 
of mind, however, is total cost of 
ownership.

“We don’t look so much at the 
price of a new truck itself,” Kret-
singer explained. “We would like 
the lowest price we can get, but 
really the price is what it’s going 
to cost to operate that piece of 
equipment over its life, which for 
us is normally about five years.”

Moving to tag axles and wide-
base tires has seen some ACT 
drivers improve their fuel mileage 
by as much as 1 mpg. Kretsinger 
said the company recently hosted 
a Kansas City barbecue for driv-
ers who could reach 8 mpg and 14 
drivers were invited. Twelve of the 
14 were owner/operators, he has-
tened to add.

When shopping for new equip-
ment, ACT develops a master 
spec’ with comparable compo-
nents across the various truck 

brands. It also relies on past ex-
perience, surveys such as JD Pow-
er & Associates and networking 
to determine which vehicles are 
the most reliable and well liked by 
drivers. Residual value often gets 
overlooked, but Kretsinger said 
it’s an important consideration.

“It’s a very important part of 
the life-cycle cost,” he explained. 
“We do spec’ our trucks for the 
residual market unless it’s some-
thing like a dead axle where we 
think we can make it up ahead 
of time.”

The company mostly orders 
mid-level interiors, which are ap-
preciated by drivers, potentially 
lowering driver turnover and are 
also easier to sell later. Kretsinger 
said it’s important to work closely 
with the OEM when spec’ing new 
equipment.

“The OEM people we deal with 
are good folks,” he said. “They’re 
pretty straight shooters and we 
don’t see much in the way of fluff. 
There are times when they want 
to sell trucks more than others, 

Spec’ing tactics evolving with rising equipment costs
Fleets looking to maximize productivity 
to offset higher costs of Class 8 trucks

Natural gas has potential, but challenges remain for early adopters
C.R. England’s LNG fleet not yet delivering 
a return on investment, executive says

‘We want to be environmentally responsible 
and save emissions, but most of all we want  

to run these things profitably and get a  
return on investment,’ 

Dan England, C.R. England
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and you’ll see that in the price. 
Then, the other thing we do is we 
try to do multi-year purchases at 
once, but that also becomes dif-
ficult. Everyone in the industry is 
trying to figure out what’s going 
to happen in two years –  how do 
you do a three-year deal?”

With the cost of fuel and equip-
ment rising, Kretsinger said the 
obvious place to look for im-
proved efficiencies is fuel con-
sumption. 

“There’s no expense to running 
a truck that’s bigger than fuel,” 
he said, noting that going from 6 

mpg to 7 mpg yields annual fuel 
savings of about US$3,000 per 
truck. With shippers looking to 
drive down transportation costs 
and in many cases staffing traf-
fic departments with purchasing 
managers instead of transporta-
tion experts, Kretsinger said im-

proving productivity is the only 
answer.

“Our customers, at least now, 
will not pay for (the extra costs of 
trucking),” he said. “If we don’t 
get it back somewhere, we’re just 
shrinking our margins and that’s 
not sustainable over time.” n
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HEALTH

For many years now, going green 
has been promoted as a way of con-
serving a healthy planet. On a per-
sonal note, going green is also a 
way of maintaining a healthy body. 
Complementing your meal with a 
bowl of salad can add many impor-
tant nutrients to your diet. With the 
huge variety of salad options now 
available, you can satisfy your taste 
buds and your health needs at the 
same time.

Many health experts recommend 
that adults eat two to three cups of 
salad each day (more than a few let-
tuce leaves on a sandwich). 

Studies have shown that when eat-
en regularly, salads help prevent os-
teoporosis, iron deficiency anemia 
and help protect from cancer, car-
diovascular disease, and Alzheim-
er’s disease.

A traditional lettuce salad sup-
plies the following beneficial nu-
trients: Vitamin A and beta-caro-
tene which helps maintain mucous 
membranes, skin and vision; fla-
vinoids which protect from lung 
and mouth cancers; Zeaxanthin, a 
carotenoid which protects eyes from 
age-related macular disease; Vita-
min K which improves bone mass 
and limits Alzheimer’s disease; fo-
lates which helps synthesize DNA; 
Vitamin C which helps fight infec-
tion and inflammation; dietary fi-
ber; and the B Complex Vitamins 
which maintain healthy metabo-
lism, skin, hair, nerves and reduce 

the risk of pancreatic cancer.
There are five main types of let-

tuce: crisp-head, leaf, romaine, but-
terhead and celtuce. Each provides 
its own unique nutritional compo-
sition.

Iceberg is the most familiar type 
of crisp-head lettuce. Unfortunately, 
this crisp-head lettuce contains the 
least amount of nutrients as com-
pared to all other types of lettuce. 
Iceberg lettuce is 96% water and 
has less than 10% of the Vitamin 
A of romaine lettuce and fewer than 
7% of that found in leaf lettuce. Al-
though it is fairly high in Vitamin 
C, red leaf, butterhead and romaine 
lettuce have much more.

Leaf lettuce comes in many co-
lours, ranging from bright green to 
reddish-bronze. No matter the co-
lour, its frilly, rumpled leaves are 
high in Vitamins A and K, as well 
as niacin, riboflavin and beta car-
otene. However, green leaf lettuce 
has the most Vitamin K and ribofla-
vins than any lettuce type and red 
leaf lettuce has the highest levels of 
Vitamins A, B-6 and beta carotene.

Romaine lettuce leaves range 
from light green to cream colour. 
Romaine lettuce contains much 

Going green for your health

KAREN BOWEN
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more Vitamin C, folic acid, lutein 
and zeaxanthin than other lettuces. 
Next to leaf lettuce, romaine is sec-
ond highest in Vitamin A and beta-
carotene. For calcium, only butter-
head is higher.

Butterhead lettuce leaves are dark 
green or light purple with a buttery 
texture. They grow in small, loose-
ly folded heads around a cream-co-
loured centre. This lettuce is high in 
niacin and iron, and has a similar 
amount of Vitamin B-6, potassium 
and riboflavin as leaf lettuce. But-
terhead lettuce is quite low in beta-
carotene; the only lettuce with less 
is iceberg.

Celtuce lettuce varieties are also 
known as stem lettuce, asparagus 
lettuce and Chinese lettuce. With 
celtuce lettuce, the stem is also ed-
ible. Celtuce’s frilly leaves can be 
used in salads. 

However, because of their strong 
flavour, they are often used in stir-
fry and stews. Celtuce is second 
only to romaine lettuce in Vitamin 
C content, and it has the highest ni-
acin content of all the lettuce types. 
Celtuce is also high in potassium, 
and is a good source of magnesium, 
phosphorous and calcium.

With their crispy freshness and 
health benefits, lettuce salads have 
served us well over the years. Yet 
recently, many more salad options 
have been available in most grocery 
stores and truck stops. 

A wide variety of pre-packaged 
salads, pre-washed salad ingredi-
ents, and lettuce now allow us to 
inexpensively broaden our palates 
and increase our nutritional intake. 

For example, spinach has become 
quite popular, either alone or when 
added to a lettuce base. 

In addition to the nutrients it 
shares with lettuce, spinach is a 
good source of niacin and zinc, 
and a very good source of protein, 
Vitamin E, thiamin, calcium, iron, 
magnesium, phosphorus, potassium, 
copper and manganese.

Another typical option, a ‘mixed 
greens’ salad, contains baby ro-
maine and oak leaf lettuces, Swiss 
chard, arugula, mizuna, frisee, and 
radicchio. Swiss chard is a very good 
source of dietary fiber, Vitamin E, 
calcium, iron, magnesium, phospho-
rus, potassium, copper and manga-
nese and a good source of thiamin, 
and zinc. 

Arugula is good source of protein, 
pantothenic acid, zinc and copper, 
and a very good source of and the 
same minerals as spinach. Mizuna, 
noted for its mild mustard flavour, 
contains beta-carotene. Frisee and 
radicchio, from the chicory family, 
are a good source of dietary fiber 
and potassium. 

Since a two-cup bowl of undressed 
salad typically contains less than 10 
calories, it is always a healthy meal 
complement for anyone.

In the fall, coloured leaves add 
beauty to the scenery outside. 
Leaves can also add health and vi-
tality to your insides. Munch a salad 
and go green.  n

– Karen Bowen is a profession-
al health and nutrit ion consul-
tant , and she can be reached at 
karen_ bowen @yahoo.com.
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Due to the work demands of the 
professional truck driver, corns 
and calluses can become a signifi-
cant issue. Although in most cas-
es they are not a serious medical 
condition, corns and calluses can 
become very irritating and pain-
ful, making life on the road un-
comfortable. 

Corns and calluses are hard, 
thickened areas of skin which re-
sult from repetitive friction and/
or pressure. The most common 
locations to develop them are on 
the hands and feet. Symptoms as-
sociated with corns and calluses 
include tenderness and pain un-
der the skin, a hardened raised 
bump, a rough area of skin or 
flaky dry skin. 

Although corns and calluses 

are similar in appearance, there 
are distinct differences between 
them. Corns are smaller and have 
a hard centre, surrounded by an 
area of inflammation. Also, corns 
tend to occur on areas of skin that 
do not bear weight such as the top 
or sides of your toes. Corns also 
tend to cause pain when pressure 
is applied to them. 

Calluses, on the other hand, 
tend to be much larger and de-
velop on the soles of the feet and 
other areas that are subject to 

constant pressure and friction. 
The most common cause of 

corns and calluses is wearing im-
properly-fitting footwear. 

Loose-fitting shoes may cause 
your feet to constantly rub against 
the shoe. Similarly, tight-fitting 
shoes can cause compression of 
the foot. 

Another common cause is wear-
ing shoes and sandals without 
socks. This can cause excess fric-
tion on the feet, which can in turn 
lead to irritation.  

For truck drivers, a common lo-
cation for calluses is on the palms 
of the hands or fingers. This is 
most commonly due to gripping 
the steering wheel for long peri-
ods of time and constantly shift-
ing gears. Flatbed truckers tend 

to develop calluses on their hands 
caused by repeated pressure from 
securing and tarping loads. 

In the majority of cases, corns 
and calluses are simply a nui-
sance. However, conditions such 
as diabetes or other circulato-
ry illnesses can lead to compli-
cations. Thus, it is important to 
seek medical attention if you are 
suffering from any of the afore-
mentioned conditions. 

The treatment for calluses and 
corns is really quite simple. In 
most cases, avoiding the repeti-
tive actions that caused them to 
develop will cause them to heal. 
However, if a corn or callus per-
sists or causes significant discom-
fort, medical treatment may be 
required. The first form of treat-
ment involves your doctor trim-
ming the thickened skin with a 
scalpel. 

At this time, your doctor may 
prescribe an antibiotic ointment 
to reduce the risk of infection. 
Another commonly used treat-
ment is salicylic acid. This is the 
active medication found in com-
mon over-the-counter patches. 

Custom-made foot orthotics or 
shoe inserts may be prescribed 
by your doctor in order to cor-
rect underlying foot deformities. 
In very rare cases, surgery is re-
quired to correct the alignment 
of the bones causing the excess 
pressure. 

As I always say, prevention is 
the best treatment. Wearing prop-
erly fitting shoes is a good place 
to start. Good quality shoes will 
provide your foot with the proper 
support and alignment. 

Keep in mind that if you can’t 
move your toes freely then the 
shoes or boots are probably too 
tight. 

Also, wearing gloves with pad-
ding can significantly reduce your 
chances of developing corns and 
calluses on your hands. Until next 
month, drive safely! n

Coping with corns and calluses
Tarping, shifting and steering are common causes of these ailments

  DR. CHRIS SINGH

Back behind
the wheel

– Dr. Christopher H. Singh runs 
Trans Canada Chiropractic at the 
230 Truck Stop in Woodstock, Ont. 
He can be reached at 519-421-2024.

OWNER OPERATORS
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Flatbed/Stepdeck Freight
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■  No Western Canada or Quebec

■  Also Hiring AZ Company Drivers
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TAX TALK

Last month I referenced situations 
where owner/operators were lied to 
by their accountants and tax pre-
parers. I mean, when you get a let-
ter from Canada Revenue Agency 
requesting your latest GST/HST re-
turn, how many times do you have 
to hear your accountant tell you, “I 
just sent it in” when you know in 
your gut that he didn’t?

No matter who prepares your 
tax return, it’s up to you to make 
sure it’s accurate and filed on time. 
When you’re counting on someone 
else for help, how do you verify that 
your personal or business tax ac-
counts are up to date?

You have to contact CRA. You 
can call, of course, but you should be 
prepared to wait a long time on hold.

A better way is to manage your 
CRA accounts online. A few years 
ago CRA introduced two programs 
as a way for individuals and busi-
nesses to have online access to many 
of their accounts and to perform 
various functions and filings with 
CRA.

My Account 
for Individuals

My Account for Individuals lets you 
view 11 years of tax returns, so if 

your tax return was filed you’ll see 
it online. 

If your 2011 tax return is shown as 
“not received,” and your tax prepar-
er says he sent it in, you’ll know you 
need to correct the problem by: a) 
submitting the return; and b) find-
ing another tax preparer.

You can see information about 
your personal tax refund, your bal-
ance owing and payments on the 
account, set up or change banking 
info for direct deposit of your re-
fund, check your RRSP limits, and 
get details about any payments from 
Child Tax Benefit, GST/HST Cred-
it, Universal Child Care, and other 
related programs.

You can also change your ad-
dress and phone numbers online 

so your CRA mailings will updat-
ed properly.

My Business Account

My Business Account is a similar 
electronic service for accessing CRA 
business accounts and asking CRA 
account-specific, tax-related ques-
tions. Business owners can use My 
Business Account to interact elec-
tronically with CRA on their GST/
HST, payroll, and corporate income 
tax accounts. Not sure if your ac-
countant filed your GST/HST re-
turn? Just go online and check.

Not only will the online service 
tell you when the return was filed, 
but once the return has been pro-
cessed it will tell you when the mon-
ey will be direct-deposited into your 
bank account. Now that’s darn han-
dy information!

You can also file returns, check 
account payments and balances, 
view correspondence from CRA, 
update bank info, request a CPP/EI 
ruling, and register a formal dispute.

Another feature we use with all 
of our clients is called Represent a 
Client. Our clients sign a CRA form 
to authorize us as a representative. 
This gives us access to almost all 
the same information and features 
available through My Account and 
My Business Account. 

One service that saves tons of time 
and aggravation is that we can get info 
on missing tax information slips – T4s, 
T4As, T4A(P)s, T4A(OAS)s, and 
T4Es. If these slips get lost, we can 
simply go download them from CRA.

Actually, there’s another common 
use of this service. If our client is at 
the bank getting a loan or refinanc-
ing and needs a copy of his latest 
Notice of Assessment from CRA, 
we can go online, download it, and 
fax it to the bank for him. A big con-
venience and a fast solution.

Signing up

You’ll find lots of information about 
both programs at www.cra-arc.gc.ca, 
including demos to walk you through. 
Signing up takes four steps: you pro-
vide some personal information; cre-
ate a CRA user ID and password; 
create security questions and answers; 
and enter a CRA security code, which 
will be mailed to you.

An electronic push

In keeping with CRA’s push to be-
come more electronic, many of its 
District Tax Offices are going to stop 
offering payment counter services. 
So no more running to CRA at the 
last minute to pay your account.

According to CRA, you now only 
have three ways to make a payment: 
pay through your bank’s Web site or 
phone banking; pay through CRA’s 
My Payment service; and pay by 
cheque with a bank teller. Funny 
that CRA no longer lists mailing a 
cheque as an option.

I know not everyone is comfort-
able with CRA’s emphasis on online 
account management. If you need 
help or reassurance, contact your 
accountant or tax preparer. And if 
you don’t think you’ll get a straight 
answer, talk to me. n

– Scott Taylor is vice-president of 
TFS Group, providing accounting, 
bookkeeping, tax return prepara-
tion, and other business services 
for owner/operators. Learn more 
at www.tfsgroup.com or call 800-
461-5970.  

Learn how to use CRA’s online services
Monitoring your own online profile has its advantages

Tax Talk
SCOTT TAYLOR
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OPINION

I recently read your coverage about 
how the Ontario government was 
planning to change the discrimina-
tory licence renewal practice for se-
nior drivers. Due to the protracted 
driver shortage that has plagued this 
industry for years now, this news is 
obviously being welcomed by both 
trucking companies as well as af-
fected drivers.

Still, I have to wonder, is this re-
ally the great news it’s touted as be-
ing? Over the last several years, as 
our workforce has aged, I’ve seen 
more elderly drivers limp, hobble, 
stoop and shuffle their way across 
North American truck stop park-
ing lots than ever before. Obviously 
these drivers have chosen to work 
well beyond their retirement date. 
Some do it because they wish to 
stay busy as well as supplementing 
their pensions. After all, driving a 
truck still pays far better than being 
a security guard or Walmart door 
greeter.

Others continue to drive because 
they actually enjoy the lifestyle, the 
driver camaraderie and are loathe 
to give it up just because some civil 
servant or bureaucrat says they’re 
too old. And finally there are the 
aforementioned limpers and hob-
blers, regardless of their infirmities 
or handicap, they keep on trucking 
due to necessity; exacerbated by fi-
nancial desperation, thanks in part 
to the economic collapse of 2008. 

Yet how often do we hear the 
lament of employers – whether in 
trucking, garage repair shops, con-
struction or landscaping – complain-
ing how they can’t attract hardwork-
ing, dependable, dedicated younger 
people into their industry. Case in 
point; my brother-in-law operates 
a landscaping company. Each sea-
son he’s confronted with the same 
dilemma of recruiting experienced, 
committed workers, even though he 
pays much better than the compe-
tition. New recruits all want to be 
lead hands so they don’t have to 
work as hard, they want to work 
executive banking hours (like the 
1% who screwed the economy) and 
they especially don’t want to get 
their hands soiled. Nobody wants 
to start from the bottom, get dirty 
and work their way up to earn prop-
er seniority. 

The same argument holds true in 
many labour-intensive industries. 
Many younger employees come into 
the job with an unrealistic sense of 
entitlement. 

Don’t get me wrong. I’m not sug-
gesting all young people are lazy or 
spoiled. I know many fine young peo-
ple, including my own children (and 
through them, very fine other young 
people) who all studied and worked 
hard, demonstrated a strong work 
ethic, were responsible and displayed 
good character. They all eventually 

The age of 
character

ALFY MEYER

Guest
Column

Continued on page 52

• Home on Weekends

• Driver friendly freight / full loads

• High percentage of drop and hook
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Looking for:
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• Professionalism

Ask for a copy of our Rate breakdown
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Owner/Operators 
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OPINION

came to earn the enviable jobs and 
positions they now enjoy. 

Unfortunately, far too many of 
the younger working class today 
(and lately, that seems like every-
body) have a liaze fare attitude to-
wards life and job; not to mention 
some unreasonable expectations of 
what they’re entitled to. 

So where does all this whining get 
us? It seems throughout western so-
cieties, as the labour pools are dry-
ing up (a time and age thing) that 
the future of our society’s well-being 
and prosperity is becoming more 
dependent upon the skills, produc-
tivity and dependability of a senior 
labour force. Hey, that’s me! This is 
kind of ironic. I can still recall that 
the mantra use to be ‘The youth of 
today are the future of tomorrow.’

My wife is dismayed at the notion, 
even my insistence, that I intend to 
continue driving well past my retire-
ment age, as are many people in my 
situation. She insists those remain-
ing years were to be our ‘golden 
years.’ What with the market col-
lapse, we’re still fortunate to have 
some silver left, let alone gold. 

At least with trucking, as long as 
you remain reasonably healthy, you 
can drive until you die…or you ac-
tually get too old – literally. 

Really though, is this concept, 
working until you die anything 
new? Actually, retirement is a rela-
tively new concept of a modern so-
ciety. Throughout history, people 
worked until they became too in-
firm or died. They also had closer-
knit families, churches and commu-
nities that supported the elderly and 
infirm better. Back then, if you were 
a pauper, destitute, without fami-
ly or didn’t die when you were ex-
pected to – like at age 50 – you had 
work houses or asylums to live in 
and there was always the age-old, 
tried and true profession of begging.

Think about it. Today, we older 
truckers are desperately needed to 
support, even save civilization as we 
know it. Kinda makes ya feel like a 
superhero. What an interesting turn 
of events. 

It seems if we old-timers were to 
quit, there’s no one to take up the 
slack. The mantle of responsibil-
ity once again falls upon our large 
shoulders. Yet up and down the 
road I see them, men and women 
of my age, driving hard, working 
long hours, being away from home 
days and weeks at a time and do-
ing it very well (albeit with some 
justifiable whining). 

So my fellow truckers, continue to 
limp, hobble, stoop, and shuffle and 
yes, even waddle; all the while hold-
ing your heads high because you con-
tinue to demonstrate what the true 
nature of character is – and it comes 
with age. Keep on truckin’. n

– Alfy Meyer is a health-conscious 
professional driver who doesn’t plan 
on hanging up the keys anytime 
soon. You can check out his blog 
at www.TheIntrepidTrucker.com. 

Older drivers 
will carry 
the load
Continued from page 50
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book review

A UFO abduction at Deacon’s Cor-
ner Truck Stop in Winnipeg and a 
female trucker gets French-kissed 
by a ghost in her Peterbilt bunk.  A 
trainee and his over-the-road men-
tor on a driving test run hit a moth-
er and her baby, but there’s no body 
to be found. When the police ar-
rive, the trainee explains breath-
lessly, “Thank God, I missed her.” 
The police officer says stone-faced, 
“Yeah, by about 28 years.”

These are a few examples of sto-
ries told by truckers in the new book 
Trucker Ghost Stories, compiled by 
author Annie Wilder and just re-
leased through Tor Books Inc. 

Trucker Ghost Stories is Wild-
er’s third book, continuing her 
theme of ghosts and tales of the 
unknown.  She should know about 
ghosts and spirits. She lives in a 
haunted house in the small pic-
turesque town of Hastings, Minn. 

She suspected that it was haunt-
ed when she first toured the house 
with her realtor. She bought it 
anyway, and she was right.

Wilder’s first book was enti-
tled House of Spirits & Whispers, 
which describes the strange events 
that occurred in the 120-year-
old house immediately after she 
moved in.  She discovers that the 
house is inhabited by the spirit of 
the previous owner, Leon. 

Wilder is fearful at first, but 
begins to learn to live peacefully 
with the spirit, who tends to be a 
rather benign ghost. She and her 
husband claim to have seen Leon 
and often feel his presence. I toured 
the house a month or so ago and 
sadly, I did not see or hear Leon 
but did experience a few anoma-
lies, such as lights blinking on and 
off inexplicably.

Wilder’s motivation to write a 
book about true tales of haunted 
highways began while watching 
Ice Road Truckers.  She said, “Oh 
my gosh, I have an idea for the 
perfect mash-up of paranormal 
and uber-masculine profession: 
trucker ghost stories!” 

She remembers the days back 
when she was a young girl answer-
ing phones at her father’s sand and 
gravel company. 

While trucks loaded up, Wild-
er had a few minutes to meet the 
drivers but especially remem-
bered trucker Bill Sykes, a tall 

Trucker 
Ghost  
Stories

Ryder is currently looking for quality...
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rail-thin fellow who wore cow-
boy boots, black slicked-back 
hair and a long chain on his wal-
let. He loved to tell the story of 
a little ghost girl he saw on the 
highway. Wilder was hooked on 
ghost stories.

As she began to gather ghost 
stories from truckers around the 
world, she had a vivid dream 
about Sykes…or was it his ghost, 
because Bill has been gone for a 
few years? 

In her dream, Sykes showed up 
with his black slicked-back hair 
and simply nodded to her and 
left. She took that as a sign that 
she had his blessing. It took a few 
years but Wilder’s book Truck-
er Ghost Stories is in book stores 
and online. I read it and loved it, 
but then I have enjoyed ghost sto-
ries since my father and his friends 
swapped spooky stories back in ru-
ral Cape Breton when I was a kid. 
I am still a bit of a skeptic, but I 
keep my mind open. After all, I 
have only seen one ghost. That’s a 
story for another time.

For bunk-time reading, if you 
aren’t easily spooked, pick up a 
copy of Trucker Ghost Stories. The 
Forward is beautifully written by 
trucker Terry Aldershof.  He has 
driven nearly six million miles. 

He writes: “These are our sto-
ries – stories told by real truck 
drivers and by their families and 
colleagues in the transportation 
world. If you met us, you will be 
able to recognize us by what they 
call the thousand-yard stare in our 
eyes – for we have seen so much 
more than you ever will.” n

– Stan Campbell is host of Trucker 
Radio, a syndicated radio show 
that can be heard on dozens of 
country music stations across 
Canada, the northern US and 
in Europe. For more info, visit  
www.TruckerRadio.com. 

tales from the road: Author 
Annie Wilder signs a copy of her new 
book Trucker Ghost Stories.
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Rob Wilkins

Publisher’s 
Comment

– Rob Wilkins is the publisher of 
Truck News and can be reached at 
416-510-5123.

As I write this month’s column, 
the NHL owners and the players 
are miles apart on a new agree-
ment. Yet again, the only real loser 
in this tug-of-war is going to be you 
and me. 

I consider hockey my favourite 
sport. Oh sure, I do enjoy spend-
ing Sunday watching football, or 
golf, but for me, hockey rules. In 
fact, I can count on one hand how 
many Saturday night games I miss 
in a season. 

If I’m at a dinner party that 
night, I usually negotiate with the 
host to at least have the game on 
even if it means no sound. 

If the planets are all aligned 
and the TV is visible during dinner, 
I’ll pre-plan my spot at the table to 
get the best vantage point. 

You get the picture, and I’m 
sure I’m not the only one that 
goes to these extremes.

So when I started hearing about 
the current problems in negoti-
ating this new contract, I had a 
flashback to the last time this 
happened. 

The only good that came out of 
it was that I got a temporary ex-
emption on Leafs jokes. After all, 
if they aren’t playing, they can’t 
be in last place.

So as we all stand by and wait 
for the Gods of Hockey to figure 
out how much money they’ll be 
raking in going forward, you and 
I sit on the sidelines and wait. 

And at the end of it all, there 
will be those who will tell you 
that they are so disillusioned by 
the whole process that they won’t 
watch hockey again. They’ll say 
the players and the owners have 
crossed the line and their greed 
has caused their kids (we’ll call 
them little Billy and Susie) to boy-
cott hockey forever.

The sad fact is, once this is all 
said and done, all will be forgiv-
en and we’ll all go back to watch-
ing our national sport. It’s in our 
blood, just like trucking is for 
many of you. TV ratings won’t 
plummet and we’ll tune in to Don 
and Ron just as we always have. 
By the end of the season (if there 
indeed is a season), all will be for-
given. I wonder if Don and Ron 
get paid regardless of whether or 
not there’s a season? If not, may-
be they could team up for some 
colourful commentary on Bowl-
ing for Dollars. 

Break out the bowling shirts; it’s 
going to be a long, cold winter. n

On sidelines of NHL lockout

  AZ O/O’s based in Southern Ontario for runs to Quebec, New 
Brunswick and Nova Scotia

  AZ Corporate Drivers based  in Cambridge for Local Work

  AZ Corporate Drivers based in Southern Ontario for runs to 
Quebec, New Brunswick and Nova Scotia

Contact Recruiting at

905-677-0111

WANTED
IMMEDIATLY

Competitive Rates
Fuel Cap Available

Must have minimum 
2 years experience and clean abstract 

Steady Year-round Work
Ontario/Quebec & Western Canada

Dryvans & Reefers

CAREER-MINDED OWNER OPERATORS

LOCALLY OWNED  
& OPERATED

CALL CHARLIE OR BRYAN

1-800-465-4219

– WANTED –

$3000
REWARD

Committed To The Success Of Our People!
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The Di�erence is in Our People...

Company Drivers
full and part-time opportunities
At Kriska, our employees are our most valuable resource; their dedication 
and hard work is the key to our growth and success. When you join Kriska 
as a driver, you can expect the support of a company that constantly 
strives to keep its employees on top, through progressive training and 
compensation. As one of Canada’s 50 Best Managed Private Companies 
since 2000, quality of service is our highest goal and we actively encourage 
everyone at Kriska to continually improve their skills and expand their 
horizons. We offer comprehensive benefit programs, industry leading 
mileage rates, and generous accessorial payments.

Please visit the careers section of our website and find out more about our 
opportunities and how to become one of the people making a difference 
at Kriska.

We have locations in Prescott, Mississauga, Sarnia, and London.

Contact us today at:   
• 800-461-8000 ext. 5222 • recruiting@kriska.com 

 

 

 

 

We know what it's like being an owner-operator – we've been around 
for over 80 years. You need to worry about maintaining your rig, being 
safe, arriving on time and getting paid – we understand. That's why at 
FTI, we've built programs – unmatched by our competitors – that are 
built around helping you run a smooth and worry-free business. We 

know every owner-operator is different, and we embrace that. 

Contact Our Recruiting Team and Apply Today! 

1-800-263-1361(Can) 1-888-LOAD-FTI(USA) 
Van Div. (Can) Randy Tempeny x.169 (USA) Jack Haydon x.109 

Flatbed/Roll Tight Div.(Can & USA) Lorne MacLean x.110 
 

Apply Online www.loadfti.com   Follow Us @LoadFTI 

Fax 519/741-1883
800/387-1478 x23

Please contact Steve Dixon 
mailto: sdixon@rideway.com 

We Require
• FAST CARD
• Minimum 3 years experience
• Clean Abstracts
Must live in the Windsor-Toronto 401 corridor

HIRING OWNER OPERATORS
O/O $100000 SIGN ON BONUS

We Offer

• Paid Bi-Weekly
• Benefits available
• Paid plates
• Paid tolls
• Paid PC Practical Miles
•  $1000 deductible with Buy Down Package
•  Fuel presently capped under $.60 per litre

$1.18-1.22 per loaded mile

www.rideway.com

Also Hiring Local 
Owner Operators

out of the 
London area

Also Hiring Cross Border Drivers at $.47 per mile

NOW HIRING 
QUALIFIED

TEAM OWNER
OPERATORS

Looking for
Company Team Drivers

You want to join a winning team
You want to enjoy your job
Y ou take pride in driving quality equipment 
 You are a qualified professional  
AZ FAST/CDRP approved driver

Call If:

*At Trans-Send Freight Systems Ltd we know 
that our drivers are our SUCCESS*

TRANS-SEND FREIGHT SySTEmS lTD.
We Offer:

Sign On Bonus (owner operators)
Flexible Pay Package (owner operators)
Weekly Home Time 
TX, TN and Mid-West Runs
Fuel Cards
Competitive Wages (company drivers)

Please call Lisa for more information at:

1-800-265-7697
or stop by our terminal at:

1580 Britannia Road East, Mississauga, Ontario
www.trans-send.com 
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By Lou Smyrlis
NASHVILLE, Tenn. – In the 
words of its own president, Kurt 
Danielson, Bridgestone Commer-
cial Solutions (BCS) has a tendency 
to focus on “doing” and not spend-
ing enough time talking about its 
accomplishments.

The company took an important 
step towards spreading its message 
last month by inviting business press 
editors to a Media Boot Camp here 
to get the inside story on all the new 
tire technologies and training BCS 
says will make a real difference for 
its dealers and customers. 

BCS is shooting for some agres-
sive goals over the next few years, 
including improving the rolling ef-
ficiency of its tires by 25% and re-
ducing the CO2 content per sale 
by 35% by the year 2025. Daniel-
son and vice-president of market-
ing Scott Damon emphasized that 

the company is relying on provid-
ing total tire solutions and paying 
close attention to the unique needs 
of customers rather than producing 
products and expecting the market 
to adopt them.

“During the recession, everybody 
took a closer look at their business 
and started running it tighter. We 
have seen a shift in our customer 
base where they are saying ‘Help 
us manage our tire programs bet-
ter, help us find solutions to reduce 
downtime’,” Danielson said. “Buy-
ing a ‘good tire’ is no longer good 
enough.”

The Media Boot Camp included 
a deep dive into the company’s new 
Bridgestone Ecopia truck tire line-
up and Bandag FuelTech retread so-
lution. The two product lines, which 
include five new tires and four re-
treads, are designed to work togeth-
er. Using specially engineered com-

pounds which have been paired with 
matching retread patterns, BCS be-
lieves it has created a solution that 
provides low rolling resistance from 
the new Ecopia tire straight through 
to the FuelTech retread while ex-
tending casing life. 

The Media Boot Camp also in-
cluded an extensive tour of the 
company’s Warren flagship tire 
plant and its education centre. The 
plant produces around 8,500 truck 
tires a day, employing four shifts.  
Plans to increase production by an-
other 1,000 tires a day go into effect 
next year. 

After a drive down the high-
way, journalists were also treated 
to a tour of the company’s North 
American Manufacturing Educa-
tion Centre where Randy Hanson, 
technical training solutions manag-
er, showed and explained the dif-
ferent machinery used in a Bandag 

retreading plant. 
The centre is used to provide ed-

ucational support to BCS dealers 
and customers who come to learn 
such things as basic tire construc-
tion, conditions for tire failure,  
and equipment maintenance and 
troubleshooting. n

Bridgestone provides deep dive into its operations

Volvo’s ‘ballerina’ 
truck stunt video 
goes viral
GREENSBORO, N.C. – Volvo 
Trucks’ European division has 
drawn the eyes of millions to its 
new FH series via an online video 
that showcases the truck’s drive-
ability and handling in thrilling 
fashion.

The video, dubbed ‘The Bal-
lerina Stunt,’ features a young 
woman walking a slackline (think 
tightrope, only not tight) between 
two trucks driving at full speed. 
American slackliner Faith Dickey 
is shown successfully crossing be-
tween the two trucks before they 
enter a tunnel.

The film was recorded on an 
almost completed new stretch 
of motorway in Croatia, with no  
oncoming traffic. 

Volvo Trucks officials and 
stunt coordinator Peter Pedrero 
said safety was of paramount im-
portance for the stunt.

“Stunts are not for the reck-
less. Safety always comes first. 
You have to prepare for the worst 
possible scenario at all times, and 
plan for how to deal with it. Prep-
aration down to the tiniest detail, 
meticulous planning – they’re ab-
solutely vital,” revealed Pedrero.

The sweaty palm-inducing film 
has proven a popular one, with 
more than 5.7 million views on 
YouTube since the video was add-
ed Aug. 16. Volvo officials say the 
stunt was possible to carry out due 
to the excellent stability and han-
dling of the new Volvo FH, which 
allowed both trucks to maintain a 
steady gap throughout the stunt.

“It’s not enough simply to say 
that we are good. We wanted to 
demonstrate just how much prog-
ress we’ve made in the area of 
driveability and handling,” said 
Ulf Nordqvist, project manager 
for the new Volvo FH series. 

You can find the video on You-
Tube by searching for ‘Volvo  
Ballerina Stunt.’ n

TruckPro expands 
dealer network
MONTREAL, Que. – TruckPro 
has announced the addition of seven 
new members to its network since 
January. The entire network now 
consists of 71 service centres, the 
company announced.

New members include: Mailman’s 
TruckPro Center, Hebbville, N.S.; Ga-
rage Alain Bernier, Senneterre, Que.; 
DMD Truck & Equipment Servies, 
Picton, Ont.; Quality Truck Repair, 
Oshawa, Ont.; W. Thur & Sons, Elmi-
ra, Ont.; Applecart Logistics, Fort Sas-
katchewan, Alta.; Central Valley Truck 
Services, Kelowna, B.C.; and Creston 
Truck Services, Creston, B.C. n

            Call:
1-800-890-2558 x3100
                Email: dispatch@precisiongroupag.com

www.precisiongroupag.com

Hiring Company Drivers & Owner Operators
for our Van & Specialized Divisions

            Call:
1-800-890-2558

• We pay $0.43 per mile
• Direct Deposit
• Paid weekly
• Structured home time
• Satellite dispatched
• Paid for every pick & drop
• O/O’s we pay up to $1.35
• Paid plates 
• Paid insurance

• We pay $400 per day for our Heavy Haul loads
• $0.50 per mile plus oversize bonus on all OD loads
• Paid for every pick & drop
• Paid to tarp
• Paid hourly after 2 hours
• Long haul & short haul available
• Paid weekly
• Direct deposit
• O/O’s we pay percentage
• Paid insurance

$2,500
COmPany PaiD 

BOnuS!!

Two Escort Drivers 
required immediately.

• Paid plates 
• Paid insurance

• We pay $400 per day for our Heavy Haul loads

PRECISION SPECIALIZED DIVISION
Exceptional Service for Exceptional Freight

Two local flatbed drivers 
required immediately
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WHY PICK US?
2800+ miles per week

Direct Deposit
Paid Picks/Drops

Paid Waiting Time
Paid Practical Miles

Late Model Equipment
Repair Shop & Fuel On-Site

Health Benefits including:
Life, Disability, & Dental

Owner-Operators &
Company Drivers

1-888-828-1727 Ext.222 | www.caravanlogistics.ca
CALL US OR APPLY ONLINE! 

NOW HIRING

ABOVE INDUSTRY PAY RATES!
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ON THE ROAD

DEPENDABLE TRANSPORTATION SOLUTIONS

CELEBRATING

COME 
JOIN US!JOIN US!JOIN US!

Call 1-800-388-8947 x 270

DRIVERS
.41 cents/mile
• $25 picks & drops paid

• $30 border crossing paid

• Health & dental benefits

• $100.00 2nd trip bonus

• Annual increases

OWNER
OPERATORS
$1.467/mile
• Paid picks & drops

• Home each week

•  Fuel cards options with cash price

• Paid HVT

HEAD OFFICE: Brampton, ON

OWNER

New Rates

P.O. Box 130,  
36 Gordon Collins Drive 

Gormley, Ontario  
L0H 1G0 

 
Tel:  (416) 798-7737 
Fax:  (905) 927-2701 

 

 
      

     
    

      
      

    
 

 
 

 
 

     
Immediate Openings:

Fax:  (905) 927-2701 
www.andersonhaulage.com

Stouffville

ResumesResumesResumes
employment@andersonhaulage.com

     
     

AZ Truck Drivers Heavy Haul
Heavy Haul Owner Operators
Licensed 310T Mechanic
Permit/Customs Clerk
Dispatcher

Brockville

AZ Truck Drivers
Licensed 310T Mechanic

Contact: Tony Santos
Phone: 1-800-465-0199

Email: tonysantos@locomote.ca
• www.locomote.ca

DESCRIPTION:
•  Single Drivers to earn up to 

$.48 per mile
•  Excellent Pay Rate
•  Toronto – Montreal 
•  Flatbed, Slider or Rack & Tarp
• Unlimited Miles Available
• Dedicated Late Model Equipment
•  Steady Year Round Work

REQUIREMENTS:
•  Must have minimum 3 years of  

Long-Haul Experience
•  Must have knowledge of Canada 

Rules and Regulations
•  Must have Clean C.V.O.R., Abstract and 

Criminal Report
•  Pre-Employment Drug & Alcohol Test
•  Driver Performance Evaluation for 

Safety and Training

Family owned and operated since 1959.

FAMILY IS IMPORTANT TO YOU. 
IT IS IMPORTANT TO US TOO. 

GOOD PEOPLE. GOOD LIVING. 
t: 1-800-665-COLD (2653) e: recruiting@erbgroup.com

Apply online at www.erbgroup.com

Starting wage based on experience!

Steady, refrigerated transportation company in 
the food industry offering a variety of positions.
Ÿ Long haul to local - all in one company!
Ÿ Transfers between terminals and positions with no lost seniority
Ÿ Quality miles and regular home time
Ÿ Excellent pay, bonuses and benefits

regional to 

INTERNATIONAL DRIVERS
The Erb Group of Companies is hiring:

based out of our Baden, Mississauga, Trenton,
Barrie and Montreal terminals

*Minimum one year driving experience

2011 Fleet Safety Award
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Volvo I-Shift, Mack mDrive now produced in US
HAGERSTOWN, Md. – Volvo Group has brought production of the 
Volvo I-Shift and Mack mDrive automated manual transmissions to  
North America.

The organization has spent US$8 million and created 50 new jobs  
in bringing production of its transmissions to the US, the company  
announced.

“This is an important addition to our North American produc-
tion capabilities and highlights I-Shift’s tremendous growth since its  
introduction more than five years ago to the North American mar-
ket,” said Ron Huibers, president, Volvo Trucks North American sales 
and marketing. “I-Shift has been a game-changer, providing Volvo 
customers with clear fuel efficiency and productivity improvements. 
We’re glad to see the industry now adopting this type of technology.”

Also joining the assembly line at Hagerstown is Mack’s mDrive. Mack 
has been building powertrain components at the plant since 1961.

“Expanding our manufacturing activities in the US is important  
to Mack,” said Kevin Flaherty, president of Mack Trucks North  
American sales and marketing, and a vocal proponent of US-based 
manufacturing. 

“Bringing mDrive assembly to the Hagerstown facility while also 
meeting the growing demand we’ve seen since the transmission’s  
introduction in 2010 exemplifies our commitment to investing in what 
our customers need.” n

Fontaine Trailer 
adds Quebec dealer
MONTREAL, Que. – Fontaine 
Trailer has added Remorques St. 
Henri to its Canadian dealer net-
work. Remorques St. Henri will 
be handling the complete line of  
Fontaine platform and step deck trail-
ers for all of Quebec.

“We are delighted to be repre-
sented in Quebec by Remorques 
St. Henri,” said John Hammond, 
Canadian regional sales represen-
tative for Fontaine Trailer Compa-
ny’s platform business. “They are 
truly a professional organization 
and are known to deliver industry-
leading service and support. That’s 
what Fontaine Trailer Company is 
all about, and that’s why this is such 
a great fit.” n

Western Star 
offers SPIF option
FORT MILL, S.C. – Western Star 
is now offering trucks that com-
ply with Ontario’s Safe Productive 
Infrastructure Friendly (SPIF) re-
quirements, straight from the fac-
tory. The SPIF-compliant Western 
Star features a 22,000-lb Watson/
Chalin steerable pusher axle with 
72-inch customized tandem spacing 
that maintains full axle capacity, the 
company announced.

The SPIF Option Package pro-
vides body builders and upfitters 
with the hardware required to com-
ply with the regulation and reduce 
upfit time and complexity, accord-
ing to the company. The system 
automatically deploys the lift axle 
when the truck is loaded. 

“Our Ontario-based customers 
can now meet stringent SPIF com-
pliance regulations without sacri-
ficing load capacity or axle perfor-
mance, all while meeting the highest 
quality standards expected when in-
stalled by Western Star,” said Guy 
Lemieux, marketing segment man-
ager, Western Star. “This builds on 
Western Star’s heritage of offering 
factory-installed solutions to meet 
customer’s needs.”

The factory-installed SPIF unit is 
now available for order on all West-
ern Star trucks.  n

Contact Recruiting at 905-677-0111

• All Tolls, Border Crossings and Empty Miles paid
• Paid Waiting Time

• Some Dedicated Lanes still available

AZ O/O’s & Drivers
Wanted Immediately

Must have minimum 2 years experience and clean abstracts.

For Canadian and U.S. Runs

• Dedicated Equipment
• $0.40/mile

DRIVERSO/O’s
•  Fuel Capped at $0.70 per litre
•  $1.33/mile (U.S. Miles)

•  $1.23/mile (CDN Miles)
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Want to maximize your tire investment? 
Take care of the basics: Bridgestone

By Lou Smyrlis
NASHVILLE, Tenn. – The consid-
erable amount of science going into 
every tire to improve its durability 
and fuel performance can unfortu-
nately be quickly undone by shoddy 
maintenance practices.

Consider that a study of scrap tire 
piles across North America found 
that the main cause for truck tire 
scrap-outs is “run flat,” an industry 
term for tires kept in operation with 
their inflation 20% below what it 
should be. Run flat is often the root 
cause of sidewall ruptures, tread 
separations and fatigue damage.

And, of course, underinflation 
has a large impact on fuel perfor-
mance. Industry research shows 
that a truck tire underinflated by 
10% can reduce fuel efficiency  
by 0.5%.

“As a fleet, if you have a lousy air 
pressure maintenance program, you 
can buy all the new technology you 
want and you will still be leaving 
fuel economy on the table,” warns 
Guy Walenga, director engineering, 
commercial tire products and tech-
nologies, Bridgestone Americas.

Walenga was among a host of 
truck tire experts who briefed trans-
portation industry journalists on the 
science behind truck tires at Bridge-
stone’s Media Boot Camp held here.

Proper vehicle alignment is another 
basic that has to be taken care of to 
ensure you are getting the fuel perfor-
mance and durablity you are paying 
for out of your tires.

The recession and slow recovery 
has caused many fleets to tighten 
their operations and try to do more 
with less; that has made it even 
harder to stay on top of proper tire 
maintenance practices.

“It’s our job to make sure (fleets 
and owner/operators) are keeping 
their eye on the ball with their tire 

practices so they don’t come back 
to bite them six months down the 
road,” said John Boynton, vice-presi-
dent, sales, Bridgestone Commercial  
Solutions.

The company actively helps out 
by putting on educational semi-
nars, conducting fleet inspections, 
working through the findings, 
and collaborating with fleets to 
put better tire programs in place, 
pointed out Kurt Danielson, pres-
ident, Bridgestone Commercial 
Solutions. It also educates its 
dealers to help them understand 
good and bad maintenance prac-
tices, which they can then pass on 
to their customers. 

“You’ve got to take care of the 
basics,” Walenga stressed. “These 
tires are assets, not commodities. 
They are expensive stuff.” n 

Ryder opens first 
B.C. sales centre
SURREY, B.C. – Ryder System 
has opened its first-ever sales cen-
tre in British Columbia. Locat-
ed at 9616 188th Street in Surrey, 
the centre is situated along the 57 
Trans-Canada Highway and just 
down the street from Ryder’s full-
service maintenance facility on 
190th street. Darryl Wood will 
serve as the facility’s used vehicle 
sales manager.

“The Surrey facility enables 
Ryder to better serve our val-
ued B.C. customers and accom-
modate the increasing demand 
for quality used vehicles in the 
Greater Vancouver area,” said 
Michael Cagney, director of as-
set management for Ryder. “With 
this new location, we can conve-
niently provide businesses with 
affordable, professionally-main-
tained used vehicles to support 
their needs.”

Ryder will be hosting an offi-
cial grand opening event for local 
businesses at the new facility on 
Sept. 25. The event will feature a 
barbecue and raffle drawing, as 
well as discounts on vehicles. n

“Big national  
accounts mean 
job security.”

“I like driving 
quality equipment.”

“I feel like part 
of the team.”

A great place to work

Call Karen at 905-790-6197 to speak English or Punjabi 
Call Monty at 800-267-1888 or 613 961-5144 x123  
Email: recruiting@itsinc.on.ca   www.itstruck.ca 
Belleville  Cornwall  Brampton We are committed to employment equity and diversity.                                               

Immediate Openings 
for owner operators and company drivers, singles, teams  

and couples for transborder, vans, roll tites and LCV’s.
Come and talk to us about joining our team of dedicated professionals. Lots of great reasons 
to join our team such as higher rates, employee rider program, lower insurance 

and a $2500 sign on bonus. AZ licence required, with 1 year experience.

Talk to us about our Driver 
Apprenticeship Program!

ITS TN Faces 08 12.indd   1 12-07-06   10:03 AM

INDEPENDENT OPERATORS
• With their own trailers and insurance welcome.

• We offer Ontario year round work.

All loads pay on per ton basis.
PLUS Fuel Surcharge with a 

minimum per mile guarantee.

Dump Trailer Division
 Based in Woodstock, Ont. and Beloeil, PQ.

  PRESENTLY HAS THE FOLLOWING 
  POSITIONS AVAILABLE

WE PROVIDE
• All Base Plates
• All Border Crossings
• Heavy Users Tax (HUT)
• U.S. Border Crossing Decal
• All U.S. Tolls
• All U.S. Licensing
• Wetline installation

ADDITIONAL BENEFITS 
•  Competitive Truck Insurance rates
•  Fleet Insurance – includes  

buy down, down time, towing and  
medical insurance plus optional truck  
payment insurance

•  Excellent fuel prices with company  
fuel and credit cards

•  Clean and well maintained equipment
• Steady year round volumes
• Dedicated Trailers
• Pre-dispatched Daily
• Optional Weekend Work

•  4  Owner Operators for Michigan B-Trains 
      at $1.53 per mile minimum + F.S.C.
•  2  Owner Operators for Ont / Mi on aluminum 5 axles
•  2  Owner Operators for Ont / Mi on steel 6 axles
•  2  Owner Operators for Ont / PQ / NY 
      on aluminum 4 axles

Call Vern at 
1-888-209-3867 
or 519-536-1192 
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By Adam Ledlow
MISSISSAUGA, Ont. – Trailer 
roof repairs are a common prac-
tice in truck and trailer yards, but 
a simple misstep can spell disaster 
for both the company and the tech-
nician. To avoid the injury-related 
– and, ultimately, legal – ramifi-
cations of falls from trailer tops, 
many companies simply outsource 
such services, regardless of the sim-
plicity of the repair.

Sousa Truck Trailer Repair had 
been just such a company, before 
opting to take matters into its own 
hands. The Mississauga-based com-
pany has created the tentatively ti-
tled ‘Mobile Fall Arrest System,’ a 
safety system designed to prevent 
falls during trailer repairs. Starting 
as a few scribbles on the back of a 
napkin over the Christmas holidays 
by company president John Sousa, 
the prototype is now in its seventh 

incarnation and ready for use by 
the company.

So, what sets Sousa’s system 
apart from others like it? Johna-
than Sousa, customer service 
rep for the company and son of 
the elder Sousa, explains: “Ev-
ery mobile fall arrest system has 
three parts: there’s the anchorage 
part, there’s the lanyard and then 
there’s the harness.  We’ve devel-
oped an anchor that can fit onto 
the top rail of the trailer so that 
we can hook up our lanyards to 
our body harness and be able to 
do repairs on the trailer. We’ve 
also attached two wheels onto the 
top of the anchor so that it can 
be mobile on top of the trailer so 
that you can move from repair to 
repair.” 

The mechanism is in line with 
RR521 (regulations than govern 
working at heights). The system is 

also capable of withstanding up to 
5,000 lbs of force, divided between 
the aircraft cable, the anchor, the 

lanyard and the harness. 
Sousa says the company’s me-

chanics have had the opportunity 
to test drive the Mobile Fall Ar-
rest System and have given it the 
thumbs-up from both a safety and 
ease-of-use standpoint.

“The best thing is that they are 
comfortable using it. If it’s an in-
convenience, then no one’s going 
to want to go through the trouble 
of suiting up in it to get on to the 
trailer,” he told Truck News. “If it 
takes too much time, then…you’re 
just charging your customer more 
and that’s something that you want 
to avoid.”

While marketing the product to 
outside repair companies is a pos-
sibility down the line, Sousa says 
that for the near future, the safety 
system will be limited to the com-
pany’s hands. 

That said, Sousa notes that he 
would like to see the product ulti-
mately become the industry stan-
dard for trailer repair.  

“We’d like it to be a regulation 
that you need this mechanism to 
get on top of a roof,” Sousa says. 
“We’d just like to eliminate the 
number of mechanics getting in-
jured on the job as much as we 
can. There’s no worse thing than 
someone putting out their life to 
make money for their family – so 
we’d like to make it a much easier 
process for everyone.”

To see the system demonstrat-
ed, watch for an episode of TMTV 
On the Road at www.youtube.com/
transportmatters. n

Trailer Wizards 
opening two new 
Sask. branches
REGINA, Sask. – Trailer Wiz-
ards is opening two new branch-
es in Saskatchewan. The new 
locations – in Regina and Sas-
katoon – are intended to link 
Trailer Wizards’ Prairie region 
between Calgary, Edmonton 
and Winnipeg, the company  
recently announced.

According to officials, the new 
Trailer Wizards locations will of-
fer customers: a wider selection 
of trailers and parts; a convenient 
one-stop trailer shop; state-of-
the-art equipment; and compet-
itive pricing.

“Saskatchewan is a growing 
province,” said Gary Myroniuk, 
vice-president of the Prairie Re-
gion for Trailer Wizards. 

“Our new locations will help 
to create jobs, make equipment 
readily available, and potentially 
lower the cost of companies do-
ing business in and around the 
province.”

The Regina location, man-
aged by Mary-Lou Gibson, 
can be found at 445 Winnipeg 
Street and can be contacted at 
306-522-3495. 

The Saskatoon location, man-
aged by Ron Gurski, can be 
found two miles north of 71st 
Street on Highway 12 North 
and can be contacted at 306-
230-6688. n

Trailer repair shop’s invention looks to prevent trailer-top tumbles

safety-conscious: Inventors of 
this safety system hope it will one day 
be an industry standard.
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Tire makers cope 
with raw material 
price volatility

By Lou Smyrlis
NASHVILLE, Tenn. – Business 
volumes continue to look positive for 
North America’s tire manufacturers 
but the outlook on their costs remain 
uncertain due to volatile raw materi-
als pricing.

“Predictability has been almost im-
possible with raw materials. There are 
too many things going on. It’s like try-
ing to predict the stock market,” attest-
ed Kurt Danielson, president Bridges-
tone Commercial Solutions during the 
company’s recent Media Boot Camp.

A basic truck tire with four-belt con-
struction can contain 14-15 different 
rubber compounds. The price of rub-
ber has come down of late but is still up 
substantially when looking at it over a 
10-year window. There is concern that 
once the North American and world 
economies kick back into full gear the 
resulting increase in production will 
place pressure on raw material inven-
tories and thus pricing.

Higher raw materials costs pose 
a particular challenge to tire manu-
facturers selling into the for-hire and 
owner/operator truck market seg-
ments. Profit margins remain thin 
in these sectors and as a result most 
customers are very adverse to any 
price increases.

Would this then be the right time to 
buy more rubber and other raw mate-
rials at the current lower pricing in an-
ticipation of higher pricing to come?

Not necessarily, according to Dan-
ielson and other Bridgestone officials.

“We are trying to take as much vol-
atility out of the equation as we can  
because it’s not good for us and it’s  
not good for the trucker. We have 
plans to hedge as much as we can. But 
there is a risk in buying too far out,” 
Danielson said.

The many offshore manufacturers 
based in India and China which have 
been pumping low-cost tires into the 
North American market are another 
threat the established brands have to 
contend with when considering their 
pricing.

For their part, Bridgestone offi-
cials say they differentiate themselves 
by focusing on and educating buyers  
on total cost when it comes to tire  
purchasing.

“It’s not about the acquisition price. 
It’s about the total cost over the life 
of the tire,” said John Boynton, vice-
president, sales, for Bridgestone Com-
mercial Solutions. “Customers are say-
ing ‘Help us with the predictability of 
our tire costs,’ rather than ‘What is the 
cheapest price you’ve got?’”

Danielson also pointed to the in-
creasing amount of government reg-
ulation, particularly on the environ-
ment side, which he believes will make 
it continually more difficult for off-
shore low-cost tire providers to stay 
in the game. 

And with the SmartWay program 
now extended to retreads, shippers 
themselves may start to play a larg-
er role by demanding that their car-
riers only use SmartWay-approved 
products.

“The offshore products are a threat 
but we don’t fear them long-term be-
cause we believe we have something 
that differentiates us,” said Scott  
Damon, vice-president, marketing. n
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By James Menzies
LISLE, Ill. – A bold bid to establish a 
“sustained, product-based differentia-
tion” within the marketplace fell short 
as Navistar International announced 
last month it would add selective cata-
lytic reduction (SCR) exhaust after-
treatment to its engine line.

Navistar had originally commit-
ted itself to achieving EPA2010 emis-
sions standards using only advanced 
exhaust gas recirculation (A-EGR), 
while all its competitors chose to pur-
sue SCR, which requires the use of 
urea-based diesel exhaust fluid.

During a candid discussion with 
trade press journalists at Navistar’s 
Lisle, Ill. headquarters, Jack Allen, 

president of the North American 
Truck Group, said the company was 
forced to change its emissions strat-
egy when it became clear it would 
be unable to certify its 13-litre Ad-
vanced-EGR MaxxForce engine be-
fore cashing in the last of its emis-
sions credits. Credits were earned for 
producing engines that were cleaner 
than required under previous emis-
sions standards, but those credits ran 
perilously low before the company 
was able to certify it’s A-EGR en-
gines at 0.2 grams NOx.

“That’s really where the wheels 
came off the cart,” Allen said. “It’s 
not in the technology; it’s really in 
the timing of that technology being 

ready versus when the credits were 
going to run out. We got to the point 
in the intersection where those two 
factors were coming together like a 
freight train.”

Allen lamented, “It looks like we’ll 
never know if the technology and the 
credits would have 
lined up.”

Navistar’s initial 
decision to take a 
different approach to 
EPA2010 emissions 
standards than all 
its competitors was 
borne from a desire 
to achieve a long-
term differentiation 
in the marketplace, 
Allen explained. 

“The real key is, you have to pro-
vide an advantage for yourself but you 
also have to provide an advantage for 
the customer or the formula doesn’t 
work. When we looked at 2010 emis-
sions, we thought there was a way to 
have a sustained competitive advan-
tage with a non-urea engine,” Allen 

recalled. “We really believed we had 
the opportunity to get there from a 
differentiation standpoint, and we 
think it would’ve been good for our 
customers to have a system that didn’t 
require SCR and that provided a lower 
operating cost.”

Moving forward, 
Navistar Internation-
al says it will pay non-
conformance penal-
ties (of US$3,775 per 
engine) while also re-
deeming its remain-
ing emissions credits 
until it’s ready to roll 
out its new ICT+ (In-
Cylinder Technology 
Plus) solution next 

May. ICT+ combines Navistar’s in-
cylinder emissions technologies with 
proven selective catalytic reduction 
(SCR), which will be supplied by 
Cummins. It will also offer Inter-
national trucks with the Cummins 
ISX15 engine as early as January. 

Allen said Navistar has secured a 
$1-billion loan and is confident the 
production and sales of its engines 
into the North American market will 
go uninterrupted as it transitions to 
the new technology.

“We continue to expect there’s not 
going to be any interruption in our 
production,” Allen said. “We’ll go 
from building trucks with the inter-
im NCPs to building trucks with the 
final NCPs until we get to the point 
where our SCR system is integrated 
into all of our products. By our pro-
jection, we have enough credits to get 
us into next year, certainly until the 
other side of when the Cummins en-
gine will be available (in January).”

As for its relationship with Cum-
mins, Allen said a Memorandum of 
Understanding is in place, which will 
soon be proclaimed an official supply 
agreement.

“It’s quickly moving to a supply 
agreement to re-establish a strategic 
relationship with them across a num-
ber of fronts, the first one being their 
aftertreatment system,” Allen ex-
plained. He said Navistar maintained 
ties with Cummins through the past 
two years and in fact sold more than 
11,000 trucks with Cummins power 
into its export markets in 2011.

“It wasn’t a big stretch to get back 
together with Cummins,” Allen said.

Navistar officials said in some ways, 
the company will benefit from add-
ing Cummins’ SCR technology to its 
trucks after the system has proven it-
self over a couple years in the field. 

“Everybody had issues delivering 
their (EPA2010) products,” said Da-
vid Majors, vice-president, product 
development, North American plat-
form with Navistar. “That’s the ben-
efit of us coming in later with SCR, 
those lessons have been learned.”

Navistar will also benefit from 
the extensive knowledge it gained 
on controlling NOx in-cylinder, of-
ficials said.

“The advantage we have is we’ve 
gone way deeper into EGR than our 
competitors have had a need to,” said 
Tim Shick, vice-president, North 
American engine sales. “That’s what 
we feel is going to give us an advan-
tage going forward.”

While Navistar will dial back EGR 
flow rates, Allen said “because of all 
the work we’ve done on our in-cylin-
der product, we’re in the best market 
position to be able to optimize the en-
gine and aftertreatment and to drive 
the best performance and best fuel 

Navistar’s new path
Navistar executives speak out on their new engine  
platform, why their in-cylinder emissions strategy didn’t 
pan out and the key advantage they have going forward.

‘It wasn’t a big 
stretch to get 
back together 
with Cummins,’ 

Jack Allen, Navistar
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economy in the marketplace.”
Navistar hasn’t yet decided wheth-

er it will continue to develop its own 
15-litre MaxxForce engine, or rely 
solely on the Cummins ISX15 to 
appease customers with big power 
requirements.

“We’re going to have to make 
some decisions on whether we con-
tinue with that engine or go with 
the ISX,” Allen said. “The decision 
hasn’t been made.” Allen confirmed 
to Truck News that the International 
LoneStar would remain an offering. 

“We will add SCR to the LoneStar 
product and then we’ve got to eval-
uate the 15-litre, the cooling and all 
that kind of stuff to determine if we 
can go forward with the 15-litre (on 
the LoneStar),” he said. “We’d sure 
like to. The LoneStar is a product in 
our future, for sure.”

For now, Navistar is focusing most 
of its attention on its highest volume 
products, bringing out its ICT+ en-
gine and packaging the SCR system 
on the ProStar+ chassis. The installa-
tion of the SCR system has been fairly 
straightforward, officials said. They 
showed visiting journalists an Inter-
national ProStar+ with a Cummins 
ISX engine with SCR under the hood. 

The Cummins engine was pulled 
from a competitive truck and installed 
in the ProStar+ and driven from Col-
orado to Illinois without any issues, 
Majors explained.

Most trucks will use a switchback 
installation configuration, with the 
majority of the SCR components 
packaged underneath the passen-
ger side steps. The company already 
has developed several SCR config-
urations on its various chassis to fit 
the needs of the vast majority of its 
customers.

“It’s a pretty clean installation for 
us,” said Majors. Officials said new 
trucks with either ICT+ or the Cum-
mins engine with SCR will be priced 
competitively. 

“We compete in a very competitive 
market today and it’s our intention 
to compete in that market going for-
ward from a price/value equation,” 
Allen said.

There are about 40,000 MaxxForce 
13 advanced EGR engines currently 
in the market, and Allen said Navi-
star expects them to retain their value.

“What happened when the indus-
try went from 2009 to EPA2010 and 
what happened to the value of a non-
SCR used truck? It went up, there was 
a marked pickup in the value of used 
trucks during that period in time,” 
Allen reasoned.

Shick noted the base engine will re-
main the same when SCR is added 
next year. 

When a decision was made to add 
SCR, Navistar moved very quickly 
to communicate the new strategy to 
employees, dealers and customers. 
Dealers, Allen said, appreciate the 
certainty of the new approach and 
the expanded product line but engi-
neers who’ve committed the last few 
years of their lives to achieving the 
EPA2010 standard without SCR had 
mixed feelings.

“Are people disappointed the origi-
nal strategy didn’t work? Of course. 
But clarity of a direction is a really 
powerful motivating factor; probably 
more powerful than any of us real-
ized until we did it,” Allen explained. 
“The time this was taking, the anxi-
ety it was driving, the uncertainty…I 
think there’s a lot of relief.”

While a seemingly humbler Navi-

star is looking ahead and eager to roll 
out its new engine line, Allen made 
no apologies for the company’s moti-
vations to pursue a non-SCR engine.

“Great American companies in-
novate,” he said. “Great American 
companies differentiate themselves 
in the marketplace. It doesn’t always 
work out as well as intended.”

Whether or not Navistar could even-
tually have gotten its MaxxForce 13 
certified if it had more time, and 
whether doing so would have provid-
ed the truck and engine maker with a 
significant advantage in the market, 
are questions that will go unanswered.

“I would just say, we came to the 
conclusion that the time required to 
continue on the process we were on, 
relative to the anxiety this was causing 
internally, with the dealers, the ana-
lysts and investors, that it was time to 
take a different direction and move 
ahead,” Allen said. 

“There was no real one event that 
drove that. We made a decision to 
go in a different direction and that’s 
where we’re going.” ■

Beleaguered Navistar replaces CEO
LISLE, Ill. – Shortly after Truck News’ visit to Navistar’s HQ, the com-
pany appointed Lewis B. Campbell, former chairman, president, and 
CEO of Textron, as executive chairman of the board of directors and 
interim CEO for the company. Daniel C. Ustian stepped down as chair-
man, president, and CEO and left the board of directors. The company 
also announced that it has promoted Troy A. Clarke, currently president 
of truck and engine operations at Navistar, to the position of president 
and COO of Navistar.

The announcement came shortly after the company’s decision to 
change gears with its engine platform, adding selective catalytic reduction 
exhaust aftertreatment to its engine line after originally committing 
itself to achieving EPA2010 emissions standards using only advanced 
exhaust gas recirculation.

“Lewis Campbell is a high-calibre executive who brings to Navistar deep 
and broad strategic, technical and operational skills and a proven track 
record of leadership with global industrial companies – including 24 years 
of experience in product design, engineering and manufacturing in General 
Motors’ automotive, trucking and component businesses and seventeen 
years in senior leadership positions at Textron including more than 10 years 
as chairman, president and CEO. We are very pleased to have him join 
the team,” said Michael N. Hammes, Navistar’s independent lead director. 

Campbell served as chairman of Textron, a $12-billion publicly-traded 
industrial company, from 1999 to 2010, CEO from 1998 to 2009 and presi-
dent for most of the period from 1994 to 2009.  ■
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ASBESTOS, Que. – ABS Trail-
ers, a fast-growing manufacturer 
of live bottom trailers, is celebrat-
ing its 25th anniversary this year.

The company got its start as a 
subcontractor a quarter century 
ago and began manufacturing live 
bottom trailers in 1990. 

Today, it has a presence across 
Canada, with sales offices in On-
tario and Quebec and distribu-
tors in Atlantic Canada (Gillis 
Truckways) and Western Canada 
(Fort Garry Industries). Francois 
Gouin, president of ABS, said the 
company kicked off the 25th an-
niversary celebrations at the start 
of the year with a Christmas party 
for staff, customers and suppliers. 

The celebration has continued 
throughout the year, in the form 
of a $1,600 discount on certain 
trailers. That deal will be offered 
until the end of the year, Gouin 

told Truck News.
Gouin attributes the company’s 

recent success to its single focus on 
manufacturing live bottom trailers.

“We are a live bottom manufac-
turer, we don’t do any other type 
of trailer,” he said. “Our goal is to 
be the leader. We’re not the big-
gest, but we want to be the best. 
We keep this in mind all the time 
and whenever we’re on the road 
talking to mechanics, drivers and 
company owners, we really take 
what they say about our trailer into 
consideration. We aren’t making 
all kinds of surround equipment, 
we don’t try to promote all kinds 
of equipment on the trailer, we 
have a trailer made for aggregate 
and rock and granular transporta-
tion and we keep with the one mis-
sion which is to transport material 
efficiently with the best price and 
nice looking equipment.”

This year also marks the devel-
opment of an interesting experi-
ment in Quebec, where the com-
pany has built a prototype trailer 
where the two rearward axles on 
a three-axle trailer oscillate in 
line with the front of the vehicle. 
While it’s not SPIF-compliant for 
the Ontario market, it shows great 
promise in Quebec, Gouin said. 

“It give us a really good feeling 
of what the future might be,” he 
said, noting the technology was 
imported from Europe. 

F o r  m o r e  i n f o ,  v i s i t  
www.abstrailers.com. n

ABS Trailers turns 25, offers discount for remainder of anniversary year

reason to celebrate: ABS Trailers staff gather for a photo to commemorate 
the company’s 25th anniversary.
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4)	 This	location	operates,	controls	or	administers:
 Diesel powered vehicles.......................... ❏  YES ❏  NO
 Refrigerated vehicles............................... ❏  YES ❏  NO
 Pickups or Utility Vans............................. ❏  YES ❏  NO 
 Propane powered vehicles...................... ❏  YES ❏  NO

5)	 Do	you	operate	maintenance	facilities
 at	this	location? .................................... ❏  YES ❏  NO
 IF YES, do you employ mechanics?........ ❏  YES ❏  NO

6)	 Indicate	your	PRIMARY	type	of	business	by	checking
	 ONLY	ONE	of	the	following:
	 a) ❏ For Hire/Contract Trucking (hauling for others)
 b) ❏ Lease/Rental
 c) ❏ Food Production / Distribution / Beverages
 d) ❏ Farming
 e) ❏ Government (Fed., Prov., Local)
 f) ❏ Public Utility (electric, gas, telephone)
 g) ❏ Construction / Mining / Sand & Gravel
 h) ❏ Petroleum / Dry Bulk / Chemicals / Tank
 i) ❏ Manufacturing / Processing
 j i) ❏ Retail
 jii) ❏ Wholesale
 k) ❏ Logging / Lumber
 b) ❏ Bus Transportation
 m) ❏ Other (Please specify)  

7)	 Are	you	involved	in	the	purchase	of	equipment	or
	 replacement	parts? . . . . . . . . . . . .   ❏  YES ❏  NO

8)	 Are	you	responsible	either	directly	or	indirectly
	 for	equipment	maintenance? . . . .   ❏  YES ❏  NO

GET YOUR
PAPER

1 Year ❏	42.95 ❏	107.95 ❏	107.95
 (+ applicable taxes)

2 Years ❏	65.95
 (+ applicable taxes)

Cda. Single Copy ❏	$		8.00
USA Single Copy ❏	$10.00
Foreign Single Copy ❏	$10.00
AB, MB, PE, SK, QC, 3 Territories Add 5% GST; BC, NF, NB, ON Add13% HST To Price; NS 15%.

Quebec Residents Add 
QST (7.5%) To Total
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Thermo King unveils Precedent line of EPA-compliant reefer engines

By Adam Ledlow
MISSISSAUGA, Ont. – Thermo 
King is looking to set a “prece-
dent” with its new trailer tempera-
ture control program, going as far 
as to say it has “staked (its) legacy” 
on the reefer unit’s performance. 
The new unit, aptly branded the 
Precedent, comes at the close of 
a years-long process of achieving 
regulatory compliance with the 
Environmental Protection Agency’s 
latest standards. 

The final – at least for the fore-
seeable future – set of regulations 
for engine emissions (for engines 
with 25-50 hp), dubbed Tier 4, 
come into play beginning Jan. 1. 
Officials say the Precedent was 
built from the ground up in an ef-
fort to deliver “double-digit fuel 
savings, best-in-class performance 
and lower life-cycle costs.”

Announced in concert with the 
Precedent, Thermo King will also 
be offering a full range of EPA-
compliant truck and auxiliary 
power unit (APU) solutions.

“Building on a long history of 
state-of-the-art engineering, we 
called on our global development 
teams to create breakthrough solu-
tions that add value while provid-
ing regulatory compliance,” said 
Ray Pittard, president of Thermo 
King North America. “The inno-
vative Precedent platform and new 
truck and APU solutions provide 
our customers with the peace of 
mind that they have met regula-
tory requirements while delivering 
leading performance, significant 
fuel savings and lower life-cycle 
costs – all tested under real-world 
conditions.”

To celebrate the launch of the 
Precedent, Thermo King of To-
ronto invited media, customers, 
and other industry officials to at-
tend an afternoon celebration at 
its Mississauga facility Aug. 30, 
where Truck News received an up-
close look at the latest from Thermo 
King’s reefer line.

Engine

Recognizing the different needs 
of its customers, Thermo King is 
offering the Precedent in two se-
ries: the S-Series and C-Series. 
The S-Series features Thermo 

Officials say new line boasts double-digit fuel savings
King’s ‘Evergreen’ solution, which 
is designed to meet the strictest re-
quirements of the 2013 emissions 
regulation without having to invest 
in compliance technologies down 
the road. 

A “cutting-edge” fuel injection 
system is designed to deliver op-
timal fuel injection at “exactly the 
right time” to control particulate 
matter emissions within the engine 
cylinders via a high-pressure com-
mon rail that elevates fuel pres-
sure to approximately 20,000 psi, 
according to the company. 

The fuel injection system allows 
the engine to run cleaner, which 
Thermo King officials say elimi-
nates the need for an expensive, 
high maintenance aftertreatment 
system like a diesel particulate  
filter.

Another factor in the Prece-
dent’s “clean” approach is its die-
sel oxidation catalyst (DOC), en-
gineered to reduce hydrocarbons 
and carbon monoxide without  
penalizing fuel efficiency.

The fuel injection system, DOC 
and a custom-made exhaust gas re-
circulation (EGR) solution com-
bine to create a triple threat: “a 
total system that not only runs 
incredibly clean, but also helps 
deliver double-digit fuel savings 
for your operation,” the company 
boasts.

For customers seeking a lower 
first-cost option, Precedent is also 
available in the C-Series, which 
Thermo King promises will still 
offer “improved efficiencies” and 
“superior reliability” – without 
breaking the bank.

The current S- and C-Series op-
tions include:

• The S-600, a greater-than-25 
hp single-temperature unit with  
an Evergreen engine for use in 
California;

• The S-700, a greater-than-25 
hp high-capacity single-tempera-
ture unit with an Evergreen engine 
for use in California; and 

• The C-600, a less-than-25 hp 
single-temperature unit with an al-
lowed useful life in California of 
seven years.

A multi-temp option, the  
S-600M, is scheduled to be re-
leased in October.

Options

Thermo King officials say the new 
Precedent platform offers a vari-
ety of engine options and configu-
rations that keep all applications 
in mind.

The Precedent offers both high 
(19 hp) and low (12 hp) options in 
its SmartPower package. The 19-
hp motor offers the same heating 
and cooling capacity as a diesel en-
gine without sacrificing fuel via a 
460-volt power solution, the com-
pany says.

The 12-hp motor is intended to 
maintain controlled temperatures 
once they’ve reached their desired 
set point and is available in either 
a 230- or 460-volt power solution.

Customers also have the option 
of a traditional alternator or an 

ready for tier 4: Thermo King 
says its new Precedent reefer line will 
deliver substantial fuel savings.

electronically driven battery char-
ger, in addition to a variety of aes-
thetic options, including available 
LED lighting, chrome grills and 
accessories.

For more information, visit 
www.tkprecedent.com. n

ON-SITE KINGPIN REMANUFACTURING

Quebec and the Maritimes 1-888-939-1011
Ontario 1-888-221-7774
Western (Alberta & Saskatchewan) 1-877-912-1209
British Columbia 1-800-427-5865
In the U.S. 1-888-221-7774

MOBILE SERVICE
Visit our Website at: www.kingpinspecialists.com

E-mail: rkingpin69@aol.com
Call us Toll Free @

1-888-221-7774
For the Dealer Nearest You

Re-manufacturing a kingpin gives the fifth wheel the proper
bearing surface, extending the life of the fifth wheel and

decreasing the abuse to the bolster plate and kingpin.

KINGPIN GAUGES
Top Quality aluminum Kingpin gauges. Won’t stretch.

www.kingpinspecialists.com  •  rkingpin69@aol.com

TOLL FREE NUMBERS FOR YOUR NEAREST DEALER

CWB CERTIFIED COMPANY • CWB CERTIFIED WELDERS

• Superior Equipment
• Exceeds SAE and DOT specifications/regulations
• Only Company to test SAE J133 & J400

• Patented in U.S.A. & Canada
• Guaranteed Workmanship
• Fully Insured

Cooling the truCking and transit industry

6771 Columbus Rd. Unit #7
Mississauga, ON  L5T 2J9

Shipping Across Ontario & Canada

4 HOUR DRIVE-IN SERVICE (Most
Models)

• New & Rebuilt Radiators 
• Air Charge Coolers 
• A/C Condensers

1-800-741-9365
905-795-9009

6771 Columbus Rd. Unit #7

4 HOUR DRIVE-IN SERVICE
Mid-Way Blvd.

Derry Rd.
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By James Menzies
ROCHESTER, Mich. – Meritor 
Wabco has greatly enhanced its 
OnGuard collision mitigation sys-
tem, by improving the radar and 
adding stationary object detection.

The new OnGuard system, avail-
able Oct. 1, combines a collision 
warning system with adaptive 
cruise control with active brak-
ing and collision mitigation. The 
new system features a vastly im-
proved radar that can differentiate 
between large and small objects, 
which will significantly reduce the 
number of false alarms generated 
by items such as pop cans.

“It has very improved object 
tracking capabilities,” Alan Korn, 
director, brake systems integration 
with Meritor Wabco explained 
during a recent demonstration. 
“What’s critical for stationary ob-
ject detection is, most current ra-
dar systems have a very difficult 
time. It’s easy to see the object but 
it’s difficult to determine the size 
of the object with radar. Today, we 
see every object but what we can’t 
differentiate is the difference be-
tween a Coke can or a heavy truck 
– it just sees it as an object. This 
next generation can differentiate 
the size of the object.”

The new version of OnGuard 
to be released this year provides 
audible alerts when a stationary 
object is detected. A new version, 
slated for release in 2014, will add 
automatic braking when an object 
is detected in the path of a vehicle.

Another improvement over the 
previous OnGuard system is a 
feature called Evasive Maneuver 
Check, which determines if there 
are vehicles alongside the truck 
and then uses that information to 
decide when to intervene. A truck 
driver who has cars on both sides 
of his vehicle will receive an inter-
vention earlier than one who can 
safely make an evasive maneuver 
when warned of an imminent rear-
end collision, officials explained.

Korn said this is possible due to 
a new short radar beam that can 

see across a 56-degree span in ad-
dition to the long beam that looks 
200 metres ahead but only has a 
span of 18 degrees. (By compari-
son, the current OnGuard system 
has a single radar beam that sees 
across a 10-degree span up to 150 
metres ahead). The radar is now 
able to detect up to six vehicles, 
compared to the previous version, 
which could identify only three.

“With the new system, if it sees 
there’s a vehicle in the adjacent 
lane, it realizes the driver can’t do 
an evasive maneuver so it can start 
the braking process earlier,” Korn 
explained. “We believe this is go-
ing to further reduce the number 
of rear-end accidents that are go-
ing to occur.”

The new system also offers auto-
alignment, which eliminates the 
need to periodically adjust the 
alignment of the radar. 

Also new is an improved driv-
er display, with a larger, higher-
resolution screen with day- and 
nighttime settings to reduce driver  
distraction.

The OnGuard system’s adap-
tive cruise control sounds audible 
alerts, haptic warnings (a rapid 
pulsation of the brakes to get the 
driver’s attention) and then ap-
plies the appropriate brakes when 
a rear-end collision is imminent. It 

is functional regardless of wheth-
er or not the vehicle is in cruise 
control.

“Our next generation of On-
Guard is a step change in the func-
tionality of collision safety systems 
and we believe it represents a sig-
nificant technological leap forward 
in reducing crashes involving com-
mercial vehicles,” said Jon Mor-
rison, president and general man-
ager, Meritor Wabco. “With more 
than three billion miles logged on 
more than 25,000 OnGuard units 
in the market, our depth of expe-
rience in this technology takes us 
to the next level to further reduce 
the risk of rear-end crashes on our 
roads and highways.”

Meritor Wabco demonstrated 
the system to Truck News on a 
high-speed track at Ford’s Michi-
gan Proving Grounds. All manner 
of potential crashes were avoided 
on the track even when the driv-
er’s foot remained on the throttle. 
While the company doesn’t prom-
ise to eliminate all rear-end colli-
sions with its OnGuard system, it 
says it will at least slow the truck 
down enough to mitigate the im-
pact and hopefully prevent inju-
ries. In most cases, however, the 
system seems capable of prevent-
ing the accident altogether. The 
system seems particularly useful 

Radar advancements bring big improvements to Meritor Wabco’s OnGuard
when a distracted driver comes 
upon stopped traffic or in the 
event of medical emergencies in 
which the driver is unable to bring 
the truck to a stop on his own. n

standing on-guard: Radar advancements have signifcantly improved 
Meritor Wabco’s OnGuard collision mitigation system.

Meritor Wabco  
offering LDW with 
drowsy driver alert
ROCHESTER, Mich. – Meritor 
Wabco has announced availabil-
ity of a lane departure warning 
system that offers drowsy driver 
detection capabilities.

The system, built on the 
SafeTrak technology developed 
by Takata Corp., will be avail-
able for fleet installation begin-
ning in October, the company an-
nounced. Meritor Wabco’s LDW 
system is a forward-looking, vi-
sion-based system that monitors 
the road and the vehicle’s posi-
tion in the lane. It provides audi-
ble alerts when the driver strays 
from his or her own lane without 
the turn signal activated.

The system uses “advanced im-
age analysis algorithms” to de-
tect a wide variety of lane mark-
ings and can even determine the 
lane parameters in bad weather, 
including snow, officials say.

Included in the system is 
a Driver Alertness Warning 
(DAW) function that notifies a 
driver when they have been weav-
ing within their lane of travel. 
Company officials cited Federal 
Motor Carrier Safety Adminis-
tration (FMCSA) data that shows 
“failure to keep in proper lane” is 
the third most cited reason for a 
fatal truck accident. The FMCSA 
has also projected that fleets can 
achieve a payback of as much as 
US$6.55 for every dollar spent on 
lane departure warnings systems.

The system uses a single cam-
era that’s mounted to a bracket 
on the windshield. It offers au-
tomatic calibration and simple 
diagnostics, Meritor Wabco of-
ficials said during a press preview 
of the technology.

The first version, which will 
be available in October, will of-
fer lane departure warnings and 
drowsy driver alerts. A more ad-
vanced system, to come later, will 
add video storage capabilities as 
well as a collision warning system.

“Customers recognize our con-
tinuous commitment to optimize 
safety products and have expressed 
great interest in our new system,” 
said Jon Morrison, president and 
general manager, Meritor Wab-
co. “With more than 800 million 
North American commercial truck 
miles logged, Meritor Wabco’s 
LDW system with the addition of 
next generation SafeTrak technol-
ogy by Takata broadens our port-
folio of active safety systems for the 
commercial vehicle, allows us to be 
a single, integrated supplier for all 
critical safety needs, and provides 
the fleet with a valuable tool in im-
proving safety and reducing costs.” 

Meritor Wabco will handle all 
sales and technical support for 
the system. n

Your ad will appear simultaneously 
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By Lou Smyrlis
NASHVILLE, Tenn. – Tires could 
very well be the Rodney Danger-
fields of the trucking world; they sim-
ply don’t get the respect they deserve. 
They may seem simple and utilitarian 
but the science that goes into their con-
struction is considerably sophisticated.

That much is quickly made evident 
as one listens to Guy Walenga, director 
of engineering for commercial prod-
ucts and technologies, Bridgestone 
Americas. Walenga has a wealth of 
knowledge about tire design and dur-
ing the company’s Media Boot Camp 
held here recently, he shared it with 
transportation industry journalists.

That “simple” truck tire with a ba-
sic four-belt construction actually in-
cludes 14-15 different rubber com-
pounds, each chosen for a specific set 
of properties, not to mention a series 
of agents to help the rubber cure fast-
er, resist oxidation, etc. Each of these 
compounds cures under a certain tem-
perature, time and pressure yet they 
must all cure at the same time to pro-
duce a tire.

That’s just the basics, of course. As 
Walenga showed, tire design has taken 
on a great deal of sophistication over 
the years. For example, Bridgestone’s 
focus is on a total tire solutions. Its new 
Ecopia lineup, first introduced to the 
market at the Mid-America Truck-
ing Show in the spring, includes five 
new tires (steer, drive and trailer posi-
tions) and is married to four new tread 
designs in the Bandag FuelTech line 
(drive and trailer positions). 

The idea is to provide a fuel-efficient 
solution from the original tire through 
to the retread.

Bridgestone believes the tires can 
save up to 29% in total tire wear costs 
when retreading an Ecopia casing with 
Bandag FuelTech.

Walenga walked through several of 
the enhancements built into the new 
tires. Within the tire tread, Bridges-
tone is using a patented polymer tech-
nology called NanoPro-Tech. Using 
this technological advancement, qual-
ity carbon black is dispersed more uni-
formally within the rubber, better con-
trolling particle movement and thus 
reducing energy loss. Why this matters 
is because the end result, according to 
Walenga, is improved fuel economy 
through lower rolling resistance.

The company has also turned to a 
proprietary sidewall compound to re-
duce heat generation, which reduces 
rolling resistance and improves fuel 
economy without compromising pro-
tection for the tire. The sidewall of 
the M710 drive radial and the R197 
trailer Ecopia tires also contain less 
bead filler volume as a way to lower 
tire weight and improve fuel economy. 
Walenga said about two pounds have 
been removed from the tires through 
this design enhancement, which had 
been used in the Japanese market for 
about six years before being tried in 
North America.

“You can barely see the difference 
but if you touch the tire you can feel 
it,”  Walenga said.

The company’s line of wide-base 
singles, called Greatec Ecopia, in-
clude a patented Waved Belt design 
to improve durability and create a 
more retreadable casing, particularly 
when paired with a Bandag FuelTech 
product. n

Bridgestone showcases the science 
behind new Ecopia tire designs

Chevron introduces new synthetic engine oil
DALLAS, Texas – Chevron has introduced a new Delo 400 LE synthetic 
5W-30 engine oil it says can improve fuel mileage by up to 2% in Class 8 
long-haul vehicles and 4.5% in medium-duty trucks.

The oil was formulated to maximize fuel economy while also meeting 
engine manufacturers’ performance requirements, Chevron announced 
at the Great American Trucking Show.

The fuel-saving potential is in comparison to SAE 15W-40 oil and has 
been validated through SAE J1321 fuel consumption testing, Chevron says.

The new oil complements Chevron’s Delo 400 LE SAE 10W-30 oil to 
provide a line of oils that excel at improving fuel economy without sacrificing 
engine durability, the company claims. It insists its fuel-efficient engine oils 
have proven through lab and field durability tests to match 15W-40 oils 
in engine wear and drain intervals.

“We understand that many of our customers are focused on manag-
ing fuel costs. Lubricants can play an important role in improving fuel 
economy, allowing fleet owners to reduce operating costs and stay com-
petitive,” said Jim Gambill, North America Commercial and Industrial 
brand manager, Chevron. “Chevron is committed to helping its custom-
ers decrease expenses by delivering products designed to reduce fuel  
consumption. Our new Delo 400 LE Synthetic SAE 5W-30 is part of 
Chevron’s vision to offer a line of lubricants that deliver fuel economy 
without sacrificing engine or component durability.” 

In addition to improved fuel mileage, Chevron says its newest offering 
provides consistent cold engine staring, minimizes operating costs and 
extends emission control system life. Delo 400 LE Synthetic SAE 5W-30 
will be available across North America in the fourth quarter of 2012, 
Chevron announced.  n

CITY OF INDUSTRY, Calif. – Util-
ity Trailer has announced that two new 
high-strength steel options are now 
available for its 4000D-X Composite 
dry van. The high-strength steel side 
panel option is currently only available 
for the DX-100, which comes as an  
alternative to the standard .040” alu-
minum side skin. Officials say the op-
tion provides a means of countering 
fluctuations in the price of aluminum.

Using the same exterior side skin 
material found on plate trailers, the 
new option features .016” high-tensile 
80,000 psi, pre-painted white galva-

nized steel panels that cover the full 
length of the trailer, including the front 
wall. Additionally, a new sidewall sys-
tem will be made available for both 
the optional DX-100 and the standard 
DX-101. It features 18-gauge, 100,000 
psi galvanized steel sidewall posts in 
the bay area, which officials say of-
fers significant weight savings for in-
creased payload capacity.

 “When combined, this unique pair-
ing reduces weight while adding to the 
bottom line, making it a winning com-
bination,” said Craig Bennett, Utility’s 
senior v.p. of sales and marketing. n

Utility adds two dry van steel options

By James Menzies
ROCHESTER, Mich. – Meritor 
Wabco’s electronic stability con-
trol (ESC) has gotten smarter. 

The company recently show-
cased a new “self-learning, drive-
it-away” ESCsmart system.

It responds to the changing 
performance characteristics of a  
vehicle over time without requir-
ing future calibrations once the 
truck leaves the assembly plant, 
officials said.

As a result, the new system al-
ways performs optimally through 
the life of the vehicle. It also re-
duces system maintenance by 
eliminating the need for re-
calibrations, even after wheel 
alignments or when an ECU is  
replaced in the field. 

The new and improved ESC sys-
tem from Meritor Wabco will be 
available in 2014. 

“We continually look at ways 
to improve base technology so 
that we can offer the industry 
more value. ESCsmart is a sig-
nificant step in the evolution of 
electronic stability control,” said 
Jon Morrison, president and gen-

eral manager, Meritor Wabco. 
“The technology advancements 
with self-learning will not only 
help save manufacturers time and 
cost in the validation and applica-
tion process, but fleets can reduce 
downtime due to the need for repro-
gramming the ECU every time they 
have a truck and/or trailer configu-
ration change.”

Meritor Wabco currently has 
more than 150,000 stability sys-
tems deployed across North 
America. 

During a recent demonstration, 
Alan Korn, director, advanced 
brake systems integration with 
Meritor Wabco, said the compa-
ny’s ESC system has a 100% re-
order rate. 

The system is available on 
trucks built by Daimler Trucks 
North America, Paccar and  
Navistar.

A University of Michigan 
Transport Research Institute 
study has found that electronic 
stability control can reduce roll-
over crashes by 50% while elim-
inating 25% of loss-of-control  
accidents. n

Meritor Wabco’s ESCsmart to adjust 
to changing vehicle characteristics
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Mack has upgraded its Pinnacle high-
way model with: an optional centre 
storage console; optional ambient red 
floor lighting; a standard ‘dead pedal’ 
for improved ergonomics and com-
fort; a standard dash-mounted shifter 
keypad for the mDrive transmission; 
and self-cancelling turn lights, which 
are standard on trucks and optional 
on tractors. Also new is a remote in-
dash sleeper auxiliary HVAC switch 
so the driver can pre-warm or pre-cool 
the sleeper cab from the driver’s seat. 
For more details, see a Mack dealer.

Webb Wheel has introduced the 
Vortex Unlimited brake drum for 
drive, steer and trailer axle applica-
tions. The company says the drum 
has been designed to run cool-
er than other drum brakes due to 
improved heat transfer efficiency. 
The drive and trailer axle configura-
tions feature Webb’s wear indicator, 
which the company says indicates 
operators can expect 25% more life 
from the Vortex Unlimited. Oper-
ating temperatures are about 10% 
lower than standard drum brakes, 

thanks to cast-in exterior ribs that 
conduct heat away from the brake 
surface. For more information, visit 
www.webbwheel.com.

•
Friction manufacturer Fras-le has 
come out with a new air disc brake 
pad program for the North Ameri-
can aftermarket. The program in-
cludes 11 part numbers sold under 
the Extreme Service brand, cover-
ing more than 59 applications on 
12 brake systems, the company an-
nounced. The Fras-le air disc brake 
pads are made of OE-quality friction 
material and offer reliable, quiet, du-
rable and longer life performance, 
the company claims. For more, visit  
www.fras-le.com/nabrakes.

Meritor Wabco has announced a new 
electronically controlled air suspen-
sion (ECAS) for 6x2 configurations. 
The system allows the driver to shift 
weight to the drive axle to reduce 
wheel spin in low-traction situations. 
More fleets are spec’ing 6x2 configu-
rations to increase payload and save 
fuel. Meritor Wabco officials said 
about 400 lbs can be saved by switch-
ing to a 6x2. However, the configura-
tion can remain a challenge in low-
grip scenarios. ECAS is designed to 
improve a truck’s air suspension con-
trol system by electronically maintain-
ing a set ride height between the axle 
and chassis as road and vehicle char-
acteristics change. The pressure con-
trol of the air springs is only adjusted 
when there’s a change in the load, of-
ficials explained. The new system will 
be available beginning this month.

•
TRP has announced availability 
of a driveshaft component pro-
gram. The program offers premium 
u-joints and center bearings in a va-
riety of sizes and applications, the 
company announced. It also offers 
axle seals in various sizes. More 
info is available through Kenworth 
and Peterbilt dealers or by visiting  
www.trpparts.com.

•
Peterbilt has added its proprietary 
Air Leaf, Low Air Leaf and Air Trac 
drive axle suspensions to its Model 
382. The truck maker says the new 
suspensions offer a smooth, con-
trolled ride and excellent braking and 
handling features. The Air Leaf and 
Low Air Leaf suspensions require lit-

tle maintenance and no lubrication, 
the company says. They’re available 
for single or tandem axle configura-
tions and are rated up to 40,000 lbs. 
The Air Trac is also available in single 
and tandem drive axle configurations 
and has a maximum capacity rating of  
46,000 lbs. For info, visit a Pete dealer.

•
Betts Spring has expanded its line 
of spray suppression components 
to include quarter fenders. The 
SprayOff poly quarter fenders are 
available for immediate shipment 
for distribution throughout North 
America, the company announced. 
For more information, visit  
www.betts1868.com. 

Mack has come out with its own pro-
prietary Bulldog-branded coolants. 
The new coolants include: Mack 
Bulldog Extended Life (ELC) Cool-
ant; and Mack Bulldog Heavy-Duty 
(HD) PF Coolant. The former has a 
service life of 600,000 miles/12,000 
hours/48 months while the latter 
is good for 300,000 miles/6,000 
hours/24 months. They’re designed 
for use in a wide variety of cooling 
system applications including on- 
and off-road and stationary engine 
applications as well as gas, diesel 
and natural gas truck engines.

• 
Truckers who still prefer a printed 
road atlas over GPS will be pleased 
to know the 2013 edition of Rand 
McNally’s Large Scale Motor Car-
riers’ Road Atlas is now available, 
featuring maps that are 37% larger. 
The atlas was last printed in 2010. 
It features tear- and water-resistant 
pages, a spiral binding for stay-flat 
pages and maps with larger images 
and types than those in the regu-
lar book. The atlas is available for 
US$59.99 exclusively in Travel Cen-
ters of America and Petro locations 
across the US. n
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fleet news

BOLTON, Ont. – MSM Trans-
portation has been purchased by 
Wheels Group in a deal expected 
to wrap up by the end of September.

MSM has been named one of 
Canada’s 50 Best Managed Com-
panies for 15 straight years and has 
operations in Bolton, Ont. as well 
as in California. 

It boasts same-day service within 
southern California and has estab-
lished high-volume consolidation 
lanes to major Canadian cities and 
select US destinations.

“The acquisition of MSM supports 
our strategic goal of enhancing and 

broadening Wheels’ portfolio of lo-
gistics services by adding a well-es-
tablished multi-national LTL com-
ponent,” said Doug Tozer, CEO of 
Wheels. “MSM customers will ben-
efit with access to additional logis-
tics services provided by Wheels. A 
quick integration is anticipated, giv-
en the high degree of compatibility 
between information systems and 
with both companies being ISO-reg-
istered for over a decade.” 

MSM earned revenue of about 
$44 million in 2011. The purchase 
price is about $18.6 million, Wheels 
Group reported.  n

Wheels Group buys MSM Transportation

Bison’s Britton Transport buys US trucking firm
GRAND FORKS, N.D. – Britton Transport, a US subsidiary of Bison 
Transport, has acquired Scott’s Express and Scott’s Transportation Ser-
vices, located in Grand Forks, N.D. Scott’s is a nationwide trucking and 
truck brokerage company, specializing in agribusiness throughout the 
US and parts of Canada.

“The acquisition of Scott’s expands and builds upon Britton’s custom-
er relationships and capabilities as a logistics service provider in the Red 
River Valley,” said Dave Britton, president of Britton. “Scott’s has a long 
tradition of service excellence among agricultural shippers within the val-
ley and will continue to service its customers with Britton’s support. We 
are excited about the opportunity to serve Scott’s long-term customers 
with Britton’s asset-based capabilities.”

Brad Seymour, president of Scott’s, will continue with the company in 
the transition of ownership and servicing of Scott’s customers. He says, 
“I have known Dave Britton for over 25 years and have a high regard for 
the way Britton does business. We are very pleased to be joining forces 
with Britton and I feel it gives our employees and our customers a plat-
form to grow in the years ahead.”

Founded in 1952, Scott’s was initially operated as a filling station, but 
soon after began sourcing trucks on behalf of local potato farmers, be-
coming the first truck brokerage in the Red River Valley. Today, Scott’s 
continues to service the potato and specialty crop sector. Financial details 
concerning this transaction have not been disclosed. n

ALEXANDRIA, Va. – The Truck-
load Carriers Association (TCA) is 
now accepting nominations for the 
fifth annual Best Fleets to Drive For 
contest and survey. 

Best Fleets to Drive For is an annual 
evaluation of the best employers in the 
trucking industry. The survey is open 
to all for-hire trucking companies with 
10 or more trucks, regardless of TCA 
membership status. Participating fleets 
are evaluated against a range of crite-
ria reflecting current human resources 
best practices. Nominations will be ac-
cepted until Oct. 31.

The fifth instalment of the awards 
comes with a couple of changes to help 
simplify the process, according to or-
ganizers. For one, after a company has 
been nominated by one of its compa-
ny drivers or owner/operators and 
agrees to participate, it will be asked 
to provide more details electronical-
ly rather than through a telephone in-
terview. CarriersEdge will still discuss 
the survey materials with the compa-
ny via telephone, but the new process 
is designed to “greatly reduce” inter-
view time. 

“The change will create one central-
ized, integrated system that allows for 
easier and timelier communications 
between nominated companies and 
TCA/CarriersEdge,” officials said.

New questions have also been add-
ed to this year’s survey. Drivers will be 
asked how much they trust the compa-
ny they have nominated. Companies 

will be asked if they have researched 
and understand the reasons why their 
people leave. The survey also asks how 
much companies invest in developing 
their drivers; for example, do they have 
a line item in their budget for train-
ing and other driver development ac-
tivities?

After a company has provided the 
necessary information electronically, 
interviews will be conducted as nec-
essary with senior management and 
a random sampling of the company’s 
drivers. Top finishers will be identi-
fied as Best Fleets to Drive For, and 
the highest scoring fleets in each of the 
Company Driver and Owner/Opera-
tor categories will be named that cat-
egory’s overall winner.

“When we first launched Best 
Fleets, it was virtually unknown, and 
some companies were skeptical about 
getting involved,” said Mark Murrell, 
president of CarriersEdge, which con-
ducts the survery for TCA. “Now, it 
has become a huge badge of honour 
to be named a winner, and especially 
an overall category winner. Compa-
nies love the visibility it brings them… 
and their recruiting departments make 
the most of it by plastering the contest 
logo in their marketing pieces and on 
their equipment. Everyone wants to 
drive for, and be, a Best Fleet.”

Drivers and owner/operators may 
nominate trucking companies by 
completing an application form on  
www.BestFleetsToDriveFor.com. n

TCA renews annual search for North 
America’s Best Fleets to Drive For
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519-621-1209 • 1-888-991-1209 

After hours: 519-621-1209

Hwy. 97 & 401Hwy. 410 & Steeles
#10 HALE ROAD, BRAMPTON, ON  L6W 3M1 

905-487-1209 • 1-877-950-0099 
After hours: 905-487-1209

Missing Since: Sep 16, 1966 

Date of Birth: Jan 2, 1964

Missing From:
Grundy Lake Provincial Park, 
Ontario, Canada

Height: 3’

Weight: 25lbs

Eye Colour: Brown

Hair Colour: Brown

Additional Information: Diane Prevost was last 
seen on the shore of Grundy Lake in Grundy Lake 
Provincial Park. Diane has a scar on her knee and foot.

DIANE PREVOST

OR CONTACT YOUR LOCAL POLICE DEPARTMENT. ALL CALLS CONFIDENTIAL.

missingkids.ca

IF YOU HAVE ANY INFORMATION ABOUT THIS MISSING CHILD,  

1-866-KID-TIPS
PLEASE VISIT OUR WEBSITE OR CALL US TOLL-FREE

(1-866-543-8477)

missingkids.ca is a program of 
and trade-mark of

Child Find (Ontario) Inc. is an affiliate of the Canadian Centre for Child Protection Inc. 
Together, they provide missing children services in the Province of Ontario.

Age progression  
to 45 years
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profitability dashboard

 2007 2008 2009 2010 2011 2012 % %  
       Change  Change

       Y-O-Y M-O-M

 Jan 173 214 140 171 222 220    -1%    1%

 Feb 174 217 117 182 248 222  -10%      1% 

 Mar 228 264 131 249 337 276    -18%  24%

 Apr 212 296 142 261 300 266    -11%   -3%

 May 280 316 164 283 307 301      -2%  13%

 Jun 288 307 185 294 315 295      -6%   -2%

 Jul 219 264 156 238 245 233      -5% -21%

 Aug 235 219 160 240 270 235 -13% 1%

 Sep 206 203 180 234 263   

 Oct 238 186 168 211 251   

 Nov 227 143 157 215 252    

 Dec 214 139 168 225 217   

TransCore Canadian Spot Market Freight Index 2007-2012
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Canadian spot market freight steady in August
TORONTO, Ont. – Spot mar-
ket freight shipments both within 
Canada and cross-border remained 
steady in August with an increase 
of 1% from July, according to the 
latest results from TransCore’s Ca-
nadian Freight Index. However, 
year-over-year load volumes were 
down 13%.

Cross-border volume accounted 
for 71% of overall loads while intra-
Canada freight made up 25% of the 
total load volumes.

Equipment availability increased 
3% month-over-month and 13% 
year-over-year. 

Available capacity has contin-
ued to increase from the begin-
ning of the year with August vol-
umes sitting at the highest levels 
year-to-date. August equipment 
volumes were down only 3% from 
the peak posting levels of August 
2007.

“While an increase was seen in 
both equipment and load postings, 
the equipment-to-loads ratio for Au-

gust widened to the largest variance 
in 2012, depicting a larger increase 
in available capacity,” TransCore  
officials said in a release.

Top destinations for loads  
imported into Canada were: Ontar-
io (54%), Western (25%), Quebec 
(20%), and Atlantic (1%).

Top regions for import equipment 
into Canada were: Ontario (52%), 
Western (24%), Quebec (21%), and 
Atlantic (3%).

Top regions of origins of loads 
within Canada were: Western 
(43%), Ontario (27%), Quebec 
(22%), and Atlantic (8%).

The top states of origin for loads 
destined to Canada in order of most 
loads were Ohio, Pennsylvania,  
Illinois, California and Indiana. 
Texas dropped off from the top five 
– into ninth place – for the first time 
in months.

The top destinations for freight 
originating in Canada were New 
York, Texas, Pennsylvania, Cali-
fornia and Florida. n

US for-hire truck tonnage flat in July
WASHINGTON, D.C. – US for-hire truck tonnage was flat in July, but 
up 4.1% compared to last July, marking the best year-over-year gain since 
February 2012.

Year-to-date, tonnage is up 3.7% compared to 2011, according to the 
American Trucking Associations. 

“July’s reading reflects an economy that has lost some steam, but hasn’t 
stalled,” ATA chief economist Bob Costello said. “Certainly there has 
been some better economic news recently, but I continue to believe we 
will see some deceleration in tonnage during the second half of the year, 
if for nothing else but very tough comparisons on a robust August through 
December period in 2011.”

Costello added he expects the slowdown in new factory orders will  
constrain manufacturing output, which will impact truck freight volumes. 
He’s also concerned about the recent jump in the total business (manu-
facturing, wholesale, and retail) inventory-to-sales ratio. “Unintended 
gains in inventories will hit trucking negatively as the supply chain works 
off stocks,” Costello said.   

He kept his tonnage outlook for 2012 to the 3-3.5% range as reported 
last month. n

TORONTO, Ont. – The cost of 
ground transportation for Cana-
dian shippers decreased 1.3 % in  
June when compared with May re-
sults, according to the latest results 
from the Canadian General Freight 
Index (CGFI).

 The Base Rate Index, which ex-
cludes the impact of accessorial 
charges assessed by carriers, de-
creased by 0.95% when compared 
to May. 

Average fuel surcharges assessed 

Cost of ground transportation for 
Canadian shippers drops in June: CGFI

by carriers have seen a decrease 
from 22.1% of base rates in April 
to 20.8% in June.

“Looking back, total freight 
costs have now registered close to 
the same level as June 2011,” said 
Doug Payne, president and COO 
of Nulogx, which facilitates the 
CGFI. “It appears that the combi-
nations of downward pressures on 
base rates are being offset by higher 
fuel and accessorial charges from a 
year ago.” n

NASHVILLE, Ind. – Trucking 
conditions continued their down-
ward trend in June, declining a half 
point from May to a reading of 4.5, 
according to FTR’s Trucking Con-
ditions Index. 

The results were weaker than ini-
tial expectations, FTR said. “The 
current economy continues to in-
crease modestly, supporting 3% 
tonnage growth,” FTR said in a re-
lease. “However, this is not enough 
to sustain a stronger pricing position 
for carriers during the summer ship-
ping season.” 

The Trucking Conditions Index 
is a compilation of factors affecting 
trucking companies. Any reading 
above zero indicates a positive envi-
ronment for truckers with readings 
above 10 a sign that volumes, prices 
and margin are in a solidly favour-

able range for trucking companies.
“We expect the index to further 

weaken slightly during the summer 
months, but to remain in positive 
territory,” said Jonathan Starks, 
director of transportation analysis  
for FTR. 

“Improvement will resume as we 
head into the fall peak, as traffic 
builds and the delayed introduction 
of new federal regulations begin to 
restrict capacity. This trend will con-
tinue into 2013, culminating with the 
introduction of new hours-of-service 
rules by the (Federal Motor Carrier 
Safety Administration) in July of 
next year. Given our expectations of 
a rising driver shortage, combined 
with a tailwind versus year-ago fuel 
prices and continued modest freight 
growth, the index should steadily in-
crease into 2013.” n

US trucking conditions continue 
downward trend in June: FTR report

Class 8 orders recover in August, 
Classes 5-7 reach seven-month low
COLUMBUS, Ind. – Class 8 preliminary net orders for August recovered 
from July, while Classes 5-7 net orders were at their lowest level since 
January, according to a report from ACT Research. The final numbers, 
which were slated to be released mid-September by ACT, will approach 
16,200 units for heavy-duty Class 8 trucks and 13,900 for medium-duty 
Classes 5-7 vehicles, officials said. The preliminary net order numbers 
are typically accurate to within 5% of actual.

“Class 8 orders were still caught between the economic soft patch 
and seasonality,” said Kenny Vieth, president and senior analyst at ACT 
Research. “When seasonally adjusted, orders were the best since February 
at 18,400 units.

“Seasonal adjustment provides no cushion for Classes 5-7, however. 
Seasonally-adjusted, medium-duty orders dropped to 13,100 units,  
another seven-month low. RVs, and to a lesser extent, buses, offset  
stronger truck orders during the month.”n

PORTLAND, Ore. – TransCore’s 
DAT North American Freight In-
dex outpaced August 2011 volumes 
by 8.4%, marking the sixth time 
in 2012 volume has exceeded prior 
year levels. Freight volume on the 
spot market, month-over-month, 
edged above July 2012 by 1.1%,  
following a typical seasonal pat-
tern, TransCore said.

The monthly DAT North 
American Freight Index reflects 
spot market freight availability 
on TransCore’s network of load 
boards in the US and Canada.

Truckload freight rates on the 
spot market continued their ex-

pected seasonal decline in August 
from their June peak, however, 
rates across all equipment types 
were higher year-over-year. 

Rates for dry vans declined 
5% compared to July, but were 
up 2.3% versus August 2011. Re-
frigerated van rates slid 4.7%, but 
increased 5.8% year-over-year. Flat-
bed rates dipped 1.1%, but rose 
2.9% when compared to the same 
month last year.

Rates are derived from the 
DAT Truckload Rate Index and 
do not include fuel surcharges. Spot 
market rates are paid by brokers and 
3PLs to the carrier. n

N.A. spot market index surges in August

US trailer orders weak in July: ACT
COLUMBUS, Ind. – Keeping in line with seasonal fluctuations, July posted 
weak order totals for the US trailer industry at 14,500 new orders. Orders 
were down 5.9% month-over-month, according to the latest figures in ACT 
Research’s State of the Industry: US Trailers report.

“The net order picture was a bit stronger than new orders, but still down 
2% month-over-month,” said Frank Maly, director of commercial vehicle 
transportation with ACT. “Additionally, the decline in orders outpaced 
the slide in production, resulting in the lowest level of backlogs since last  
December. July shipments were up 14.8% year-over-year, although they were 
down 12.6% from last month.” 

Maly further noted that confidence and availability of funds are at 
the centre of the pullback by credit buyers, impacting ongoing trailer 
order demand. n

pg 73 tn oct v3.indd   73 12-09-14   10:09 AM



Page 74 TRUCK NEWS October 2012

fuel economy

With so much talk recently about 
the importance of maximizing fuel 
economy, I would like to share 
some observations with you that I 
have discovered over the years. 

With the rising price of fuel and 
the need to be more efficient in our 
daily trucking routines, common 
sense often gets overlooked while 
technology garners most of the  
attention.

Ten years ago, one of my supervi-
sors asked me to try a liquid prod-
uct that made claims of increased 
fuel economy. I was quick to dis-
count any product that made such 
claims as ‘snake oil,’ but took on 
the task of monitoring and graph-
ing any net benefits of the product. 

To achieve the accuracy required, 
I set strict parameters to ensure the 
results were reliable. The truck was 
a 379 Peterbilt day cab with a C-13 
Cat running to Michigan daily. 

I made sure tire pressures, levels, 
and speed were constant and con-
sistent. I began to time traffic lights 
and reduced my roadside stops. I 
observed a decent improvement 
in fuel mileage while other trucks  
testing the product did not. 

As a result, we did not purchase 
the product by the case. Still curi-
ous about the results, I continued 
employing the same parameters as 
when testing the product and the 
results did not change – my fuel 
mileage remained good. It became 
apparent that the strict parameters 
for accuracy set at the start of the 

test were what was causing the im-
provement in fuel economy. To my 
own embarrassment, it was driver 
conduct that made the improve-
ment – not the product.

A month or so later I was asked 
to take a truck for a test drive. The 
truck’s regular driver had reported 
poor handling, lack of power, and 
poor fuel mileage. After inspecting 
and taking the nearly new Pete 387 
for the day, I really didn’t want to 
report my findings because I knew 
what the end result would be. 

Every tire was down 20 lbs and 
the engine was down three gallons 
of oil. Again, driver conduct was 
the culprit, albeit on a much larger 
scale. Needless to say, I didn’t make 
any friends that day.

Since those days of 89 cents a 
squirt, I keep a mental note of the 
factors that cause my vehicle to  
labour excessively, whether it’s  
my own personal vehicle or a com-
pany truck. Some people call it  
‘hypermiling.’ 

It’s really not that extreme or 
high-tech; mostly it falls into the 
realm of common sense. Low fluid 
levels will cause radiator fans to 
activate more frequently and the 
detrimental effects of inadequate 

lubrication are obvious. Like the 
aforementioned Pete 387 that 
wasn’t performing to expectations 
due to driver neglect, I have en-
countered a lot of equipment in 
this state. The vehicle may still be 
able to pass a roadside inspection 
in this state, but performance will 
suffer. Here are some of the most 
commonly overlooked problems:

Tire pressures : Tire pressures 
fluctuate by up to 15 psi between 
summer and winter temperatures 
and must be adjusted to their cold 
settings. ‘Cold’ refers to their am-
bient temperature at rest. This 
not only maintains consistent fuel 
mileage but also extends the life 
of the tire by preventing irregular 
wear. Many fleets in the summer 
may be running on 115 lbs where-
as, in the winter the tires are run-
ning on 85 lbs.

Fluid levels : Too often, fluid lev-
els are deemed to be not safety-
related and as a result, they get 
ignored.

Non-functioning greasing systems 
or the lack of grease: Poor lubri-
cation can cause a vehicle’s perfor-
mance to suffer.

Shock absorbers: They may ap-
pear intact and devoid of any signs 
of leakage, but there’s no guaran-
tee of a functioning control system, 
since evidence of a malfunction can 

easily be washed away under normal 
use. Salt spray, road dust or a ran-
dom power washing can make leaks 
invisible at a quick glance. Without 
conducting a heat test, there is no 
way of knowing if shocks are work-
ing. Daily and roadside inspections 
do not identify non-functioning 
shocks.

Lastly, I would like to add that 
not enough attention is given to 
new technology. I’m not speaking 
about truck technology, but rather 
the advances in communication be-
tween parties involved in the move-
ment of goods. 

A driver can be notified of an 
error before the fuel is wasted. An 
on-board GPS can get a truck to its 
destination the first time without 
wasting fuel searching or pulling 
over to read maps. 

Getting lost is costly. Satellite 
monitoring systems may cover 
hard braking, idling, and exces-
sive speed, but they don’t identi-
fy all the problems outlined in this 
column.

The tips outlined above are  
rudimentary steps to fine-tun-
ing fuel mileage. While emerging 
truck and trailer technologies have 
helped pinpoint efficiency losses, 
we’ve taken a step back by ignor-
ing the simple rules. n

– Angelo Diplacido has been truck-
ing for 30 years, both as an owner/
operator and company driver. 

Common sense solutions for the pursuit of fuel economy

angelo diplacido
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safety

Every experienced trucker knows 
that cooler heads will always pre-
vail. The phrase just holds a spe-
cial meaning for those who haul 
reefers.

Indeed, truckers who remain 
focused on a few important pro-
cedures can address many of the 
common challenges that are linked 
to refrigerated loads.

The job begins with keeping a 
close eye on the equipment itself. 
Coolant levels, belts and oil levels 
need to be inspected before any 
trip to ensure that everything will 
work as designed. And a regular 
look at the reflection of warning 
lights in the West Coast mirror – 
or the automated messages sent to 
a smartphone – will help to con-
firm that the system continues to 
run as it should.  

The focus on equipment is hard-
ly limited to hot summer days. 
Those who haul reefers through 
the Prairies during winter months 
may want to keep the refrigeration 
units idling all the time rather than 
relying on an automated start and 
stop cycle. 

The cost of the extra fuel will 
pale in comparison to storage 
fees and time in a service bay if 
the reefer unit fails to start when  
required.

And while any mechanical sys-
tem can fail at one time or another, 
fleets can prepare their drivers for 
technical problems by supplying 
lists of qualified service centres or 
dealerships that should be called if 
temperatures begin to shift.

As important as the pieces of 
equipment may be, however, the 
systems also need to be used cor-
rectly if they are expected to pro-
tect their cargo.

Reefers are designed to maintain 
temperatures rather than actually 
cool a load. This makes pre-cool-
ing strategies particularly impor-
tant. For example, it can take four 
to six hours to cool a trailer down 
to the 34 F (1 C) needed to protect 
a load of apples, carrots or broccoli. 
The 28 F  (-2 C) needed for frozen 
foods can require more time than 
that, and a summer heat wave will 
only add to the timelines.

Obviously, the sooner dispatch-
ers can inform drivers about the 
temperatures needed for the next 
load, the better.

Human errors present a chal-
lenge of their own. Some drivers 
have been known to forget to press 
the ‘Enter’ key after punching the 
related temperatures into control 
pads, leaving the reefer to default 
to the temperatures that were se-
lected for the last load.

A focus on the condition of the 
trailer itself will also play a role in 
the cooling process.

The reefer’s cooling flow of 
air needs a clear path for its trip 
around the cargo. Securement 
devices like straps and logistics 
bars can help to maintain an un-
obstructed flow of air around the 
bulkheads, and a well-placed pair 
of discarded skids can create their 
own barriers against any shifting 
cargo. 

Meanwhile, the reefer chute that 
stretches into the trailer will need 
to be free of any obstructions, and 
checked for rips caused by forklifts 

that lift skids just a little too high. 
But the potential for damaged 

cargo is not limited to tempera-
tures alone. It’s why the drain 
holes found along the frame rails 
at the front and back of the trail-
er should be cleared of any debris 
like chunks of old pallets, allow-
ing any unwanted water to escape. 

As important as the conditions 
inside the trailer may be, drivers 
also need to monitor the original 
temperature of any new cargo that 
is loaded on-board.

No matter what style of pulp 
thermometer is used, the most 
accurate temperature readings 
will be measured along the out-

side of the pallet and at the cen-
tre of the load. Then it is a mat-
ter of comparing these readings to 
the required temperatures identi-
fied on the bill of lading, and con-
tacting dispatchers if there is any  
difference. 

At the very least, the document 
can be marked with news that a 
shipper did not allow the driver 
to examine the load.

After all, a constant stream of 
information will be as important 
as the cool breeze from the reefer.

Drivers who inform dispatchers 
about temperature problems will 
protect the fleet from the cost of 
rejected loads. 

Dispatchers and shippers who 
hear about equipment break-
downs will also have the chance 
to work together to save the car-
go. And those who call their in-
surers as soon as a receiver rejects 
a load can enjoy the support of a 

skilled insurance adjuster while 
the freight can still be inspected.

Challenges are bound to hap-
pen. The solutions are simply a 
matter of paying attention to the 
details and keeping your cool. n

– This month’s experts are David 
Goruk and Matt Graveline. Da-
vid is a risk services specialist and 
has served the trucking industry 
for more than 25 years providing 
loss control and risk management 
services to the trucking industry. 
Matt is a senior risk services con-
sultant for Northbridge Insurance, 
and has more than 20 years’ ex-
perience in the trucking indus-
try as both a long-haul driver and 
an owner/operator. Northbridge 
Insurance is a leading Canadian 
commercial insurer built on the 
strength of four companies with a 
longstanding history in the mar-
ketplace and has been serving the 
trucking industry for more than 
60 years. You can visit them at  
www.nbfc.com. 

Cooler heads will prevail when working with reefers

DaviD GorUk & matt Graveline
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Human traffic 
on the road

Mark Dalton: Owner/Operator

FICTION Part  4

The story so far:
Mark gets a regular run between Toronto 
and Montreal that gives him two round-trips 
every three days. He ends up staying over-
night at a truck stop near Kingston once 
every three days and notices the lot lizards 
working the lot. He hadn’t thought human 
trafficking was a problem in Canada, but 
now he knows it’s a problem everywhere. 
Mark sees one of the girls waiting for her 
ride one morning and sits down to talk to 
her. She’s not in the mood for conversation 
and seems afraid that she might be caught 
talking to Mark by her pimp. When the man 
arrives, it’s clear he has control over her. 
Mark offers her the option to stay with him, 
but she leaves with her pimp anyway.

Mark sees a Truckers Against Traffick-
ing bumper sticker on a truck and he asks 
the driver about the organization. It seems 
awareness is key to combating the problem 
so that night Mark calls the police as soon 
as he sees the girls working the lot. The po-
lice stop things for a while, but everything 
is back to normal as soon as they leave. 
Mark thinks there has to be a better way… 

•
Mark stopped at the truck stop three more 
times and each time he’d been disappointed 
by the progress the police were making in 
shutting down the operation. Each night he 
would call the police to report the prostitu-
tion going on in the parking lot and each 
night a police car would show up, cruise 
around a while, then drive off without mak-
ing an arrest. 

Once, an enterprising young officer actu-
ally went around knocking on doors looking 
for young girls. He may have actually vis-
ited trucks with girls in them, but they were 
probably hidden away in sleepers and his 
questions were likely answered with a dumb-
struck, “Nope, sorry officer. I don’t have any 
prostitutes in my truck. Maybe over there.”

It was like turning on a light in a darkened 
room and watching the rats run and hide. 
As soon as the police showed up the girls 
all disappeared. But they were back at it 
within minutes of their departure. It was so 
routine it was almost comical.

By now it had been a couple of weeks 
since Mark first called the police and be-
sides the appearance of a marked cruiser 
every once in a while, it appeared that noth-
ing was being done. That didn’t mean there 

wasn’t an investigation going on, or some un-
dercover sting in the works, but all Mark had 
to go on was what he could see, and from 
what he could see, nothing was happening.  

Mark thought about that, wondering if 
there was something he might be able to 
do that would get the ball rolling. If some-
thing happened to increase awareness of 
what was going on, then there’d be dozens 
of cops out here and the operation would be 
shut down in a day. 

He came up with a plan.
•

Around six that morning, while it was still 
dark out, Mark started up Mother Load and 
moved her around to the last spot on Party 
Row. Then he watched the lot closely and a 
half-hour later a girl exited a truck down the 
line and began looking for her next client.

Mark flashed his headlights and the girl 
immediately headed towards him.

She climbed up into Mother Load. “Hey,” 
she said. “You want to have sex with me?”

It was a different girl than the one he’d 
spoken to in the restaurant, but she was one 
of the regulars and would suit his purposes 
fine. “Sure,” he said. 

“Well you better make it quick. My ride’s 
going to be here any minute.”

‘Perfect,’ Mark thought. All he had to do 
was stall for a little while. “How about we 
just talk a bit?”

She turned to get out of the truck.
“I’ll pay you,” Mark said. “I’ll pay what-

ever the rate is, but all you have to do is talk.”
“You pay in advance?”
“How much?”
She told him and Mark gave her the 

money. Then she said, “What do you want 
to talk about?”

Mark asked her name, where she was from 
and a dozen different questions about who 
she was and what she was doing here in 
this truck stop. Since he’d paid her she didn’t 
mind answering his questions. Her name 
was Cheryl and she was from Calgary. She 
ran away from home to get away from an 
abusive stepfather and wound up in Ontario 
where she met a man named Garfield. That 
had been two months ago. She’d heard that 
her mother and stepfather had separated, 
but she was working for Garfield now and 
there was really no way out.

“Does he have a gun?” Mark asked, fig-
uring that would be a good thing to know.

“You a cop?”

“No. I just know guys like Garfield don’t 
like you talking to men.”

“Yeah, well…he’s not here is he?”
Mark smiled, liking this girl’s pluck. He was 

about to ask her about the gun again, but at 
that moment the blue van pulled onto the lot. 
“That’s him now, isn’t it?”

“I better be going.”
Mark reached over and put a hand out to 

block her. “You’re not going anywhere.” Then 
he started up the engine.

“What are you doing?”
“Getting you outta here.” Mark had fully 

expected her to make another attempt to get 
out of the truck, but she seemed happy just to 
sit tight and see what happened next. Mark 
asked her again, “Does he have a gun?”

“Not that I know of.”
Mark put Mother Load in gear and moved 

off the line, cutting the van off in the pro-
cess. When the van screeched to a halt Mark 
rolled down his window and said, “I’ve got 
Cheryl. She’s going to work for me now.” 
And then he drove off.

As he’d hoped, the van followed.
Out on the highway, Garfield pulled up 

alongside Mark for a while, shouting obsceni-
ties and threats through an open window. 

But eventually he fell back, probably won-
dering how in the world he was going to pull 
over a semi-trailer with nothing more than 
a van. 

But for someone without a plan he was 
persistent, following Mark for 20 kilometres 
with no sign of giving up.

Which meant it was time for phase two of 
Mark’s plan. He got on the radio, switched 
to Channel 9 and started talking.

“This is Mother Load and I’m looking for 
some help from my friends westbound on the 
401,” he said. “After looking for her for six 
months, I’ve just found my daughter working 
a truck stop outside Kingston. I’m taking her 
home to her momma, but her pimp’s follow-
ing me in an old blue van. The girl says he 
might have a gun on him, she can’t be sure.”

By Edo van Belkom

“I see you Mother Load,” came one  
response.

“I’ll be there in a minute,” came another.
There was plenty of other chatter, includ-

ing someone who said they’d called the 
police.

Mark slowed to just under a hundred to 
allow the other trucks in the area time to 
catch up. In about 10 minutes three trucks 
had found him, a box trailer, a flatbed and 
a straight truck. Shortly after, the blue van 
was boxed in by the three trucks, which 
slowed down in unison to squeeze it onto 
the shoulder.

The police were on the scene in no time 
and Mark ended up being pulled over by a 
pair of marked OPP cruisers, one of which 
had been travelling eastbound and drove 
over the median and against traffic to get 
to him.

“What’s going to happen now?” Cheryl 
asked.

Mark shrugged. “I think Garfield’s going 
to be in a lot of trouble, you might be able 
to go back to your family, and a lot more 
people are going to know what’s going on.”

She smiled at him then, a genuine 
smile, young and joyful and befitting a 
girl Cheryl’s age. “Thanks,” she said. n

Did you know that there are two full-length  
novels featuring Mark Dalton?: Mark Dalton 

“SmartDriver” and Mark Dalton “Troubleload.”  
For your free copy register with ecoENERGY for 
Fleets (Fleet Smart) at fleetsmart.gc.ca. Both  

are also available in audio book format.
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– If you’ve seen suspicious activity 
at truck stops that could be linked 
to human trafficking, notify police. 
More information is available at  
www.pact-truckstop.org. Mark Dalton 
returns next month in another exciting 
adventure.
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make them better. 
•

Mark Losier, an owner/operator 
contracted with New Brunswick’s 
Armour Transportation, says when 
it comes to being satisfied at work, 
nothing quite beats being your own 
boss. 

“I get to be by myself, and work 
when I want, eat when I want, sleep 
when I want,” he said.

If he could change something 
about the industry, it’d be the nit-
picky rules and regulations, spe-
cifically the new hours-of-service 
rules, as well as being held without 
pay at the loading dock.

 •
Rheal Goguen, another driver 

with Armour Transport, says he 
likes his role as a truck driver – 
the whole package, including the 
“hustle and bustle” of traffic – but 
says patience is a job requirement. 
“Waiting time for loads is what re-
ally gets to guys,” he says.

MISSISSAUGA, Ont. – Satis-
faction is a subjective thing. One 
man’s dream job could be another’s 
worst nightmare. Such is the case 
with truck driving, a line of work 
which, despite being demanding 
and lonely and occasionally nerve-
wracking, has historically been able 
to attract a steady line of workers. 

In recent years, carriers have 
struggled with recruitment and re-
tention more than ever before, as 
a generation of new workers gravi-
tates towards office jobs with more 
predictable nine-to-five schedules. 
Our sister publication, Motortruck 
Fleet Executive, has spent the last 
six years trying and answer the 
question of what makes for a sat-
isfied driver via its annual Driver 
Satisfaction Survey, and will be 
asking that question once again in 
the September/October issue. To 
supplement the survey, Truck News 
went to the Husky Truck Stop in 
Mississauga, Ont. to ask drivers 
how satisfied they are with their 
jobs – and what they would do to 

•

Angelo Diplacido, a driver with 
Erb Transport out of Mississauga, 
Ont., is very satisfied with his em-
ployer (“They’re fantastic”), but 
the industry in general? Not so 
much.

“The pay hasn’t changed in 30 
years. The infrastructure hasn’t 
been kept up in Ontario…we’ve got 
highways to nowhere,” he says, add-
ing that gridlock is the result of the 
way highways are maintained.

If he could change one thing, 
Diplacido would like to see more 
mentorship and apprenticeship 
programs to make sure drivers 
don’t get “fed up” with the busi-
ness – even if he hasn’t. “Other jobs 
have bored me, this doesn’t bore 
me at all. Every day’s different, every 
day’s challenging,” he says.

•

John Medicraft, a driver with Trap-
pers Transport out of Winnipeg, 
Man., says that while he likes work-
ing for his current employer, the 
industry – and other drivers – just 
aren’t what they used to be. 

“Before, you used to be able to 
get on the radio and ask somebody 
for help; nowadays you can’t do that 
anymore. Drivers just don’t seem to 
get along with each other,” he says. 

If he could make a change to 
the industry, he would like to see 
drivers be able to split their hours 
again. 

“One day, you’ll get up in the 
morning and you’ll drive for 10 
hours straight, you feel good.  
Sometimes you’ll get up and you’ll 
drive for two hours and you think, 
‘I gotta go take a little nap…I just 
didn’t sleep well the night before,’” 
he says. “If it was all by the hour 
that would be really good, then 
when you’re sitting at the shipper or 
receiver for two, three hours, you’re 
not really complaining about it.” 

•
Noella Strong, a driver with United 
Van Lines, says she’s not only sat-
isfied with her job, but puts herself 
in the “extremely happy” category, 
and tips her hat to United for that 
satisfaction.

“They treat their drivers with re-
spect,” she says, adding that she’s 
happy in “all other aspects” of her 
job. “To be honest, I really have 
no complaints. If I had to throw 
one thing in there, perhaps a little 
more home time. That would be it 
though.” n
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Benson Tire operates under the strick guidelines set out in the Fleet 
HQ operations guide.

Fleet HQ replaces Truckwise as the gold standard in the  
Transportation industry.

Annual service tech training and comformance to service standards 
are audited prior to receiving the Fleet HQ seal of approval.

DID YOU KNOW?

24 Hour Mobile Service Available!
Contact 1-866-6BENSON

Only authorized service providers are permitted to �y the  
Fleet HQ banner.

Benson Tire is proud to offer this process management system 
ensuring peace and mind to �eet operators. 

Fleet HQ banners can be found through out North  
America. “Just waiting to provide cutting edge 
solutions and support”

www.bensontire.com

Hwy 401 Exit 299

Service Standards 
•  Tire Repair
•  Air Pressure Management
•  Wheel Retention Management
•  Ride Disturbance Management
•  Tire Performance Management
•  Road Service Management
•  Training / Certification
•  Quality Management
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If every reefer trailer built this year had 
ThermoGuard lining, our industry could 

of diesel fuel annually.

Exclusively from 

Great Dane is a registered trademark of Great Dane Limited Partnership.

*Fuel savings examples based on projected annual industry refrigerated trailer production in North America for 2012
and average annual savings over the life of a trailer. Individual results may vary based on factors 

such as trailer maintenance and operational load cycle.

The only liner that helps maintain
insulation performance for the life of the trailer.

That’s an average of 200 gallons saved per trailer. 
ThermoGuard’s revolutionary patented design includes an exclusive metal barrier layer that
seals the insulation — significantly reducing thermal degradation over time. The result is

reduced cooling unit run time and maintenance. And that’s more money to your bottom line.

Find out how much you can save...www.greatdanetrailers.com/thermoguard-video

SAVE MORE THAN 7.5 MILLION GALLONSSAVE MORE THAN 7.5 MILLION GALLONSSAVE MORE THAN 7.5 MILLION GALLONS
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LIVE BY THE CODE.
DRIVE BY THE CODE.
Out on the highway, there’s an unspoken code we live by. 
Mack believes in this code. We helped build it. You could 
say our whole business for more than 100 years has been 
about building respect—for customers, for drivers, for the 
trucks, for the road, for a job well done. That’s why so 
many people put their trust in Mack. 

watch 
the video MackTrucks.com
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http://www.macktrucks.com



