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Sixty feet of

Walmart Canada’s ‘supercube’ trailer
improves productivity by 30%. So, why isn’t
the industry celebrating its arrival?

controversy
By Julia Kuzeljevich, Carolyn Gruske & James Menzies

MISSISSAUGA, Ont. – On Nov. 6,
Walmart Canada took the wraps off
a radical new tractor-trailer design
it says increases cubic capacity by
roughly 30%.
The ‘supercube’ trailer was designed and built in Ontario, in partnership with Innovative Trailer Design. The trailer itself is 60.5 feet long,
7.5-ft. longer than the industry standard. A lowered floor and 126-inch
interior increases trailer capacity by
28%, offering 5,100 cu.-ft. of storage, and a drome box mounted to
the back of the cab adds another 521
cu.-ft. of carrying capacity. The trailer is pulled by a Freightliner cabover.

The tractor-trailer doesn’t exceed existing length or weight restrictions.
Andy Ellis, senior vice-president,
supply chain and logistics for Walmart
Canada, introduced the design to stakeholders at the 2012 Transportation Sustainability Conference.
“The conference provided us with
a chance to showcase the supercube
trailer not only with supply chain and
transportation professionals, but also
with other retailers,” Ellis said. “We’ve
always said that sustainability is not a
competitive advantage. We’ll share the
knowledge and technology put into this
truck with anyone who’s interested, just

Get used to slow economic growth,
CIBC economist tells OTA delegates
By James Menzies
TORONTO, Ont. – Canadian consumers have been gorging on debt
like it’s a Thanksgiving feast, and now it’s time for the after dinner nap.
That was how Emanuella Enenajor, economist with CIBC World
Markets characterized Canadian consumer activity when addressing
the Ontario Trucking Association’s 86th annual convention.
She issued some alarms about the rising debt of Canadian households, but those warnings were tempered with some positive indicators
as well, mostly out of the US.
While Canadian consumers have been feasting, Enenajor said Americans have been on a diet and are just now allowing themselves to “snack,”
by opening their wallets.
The housing market is slowly recovering, the auto sector is regaining
some of its pre-recession shine and consumer confidence is improving,
Enenajor said of the US. Still, she said the forecast is for continued slow
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Direct-To-Vehicle Refuelling

START THE DAY WITHOUT DELAY

Once again, Petro-Canada delivers.

Canada’s largest fuel provider, Petro-Canada, now gives you On-Site RefuellinG. it’s a great way to save your drivers’ time in the morning
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Too much connectivity can be deadly. Unless you’re a trophy whitetail.
I just returned from my annual (not
quite annual, but I try) pilgrimage deep into the Eastern Ontario
woods, where I spent a few early November days seeking out big bucks
of the four-legged variety.
PETA cardholders, relax. A flick of
the tail was the most I saw. I spent most
of my weekend chasing something far
more elusive: an Internet connection
on the Blackberry.
My first intuition was to leave the
Blackberry at home. I knew there were
few spots where a connection would
be obtained and I’m not so vain as to
think my company can’t survive without me for a few days. But I eventually
decided to bring it along, you know,
just in case.
I moved into camp Sunday afternoon, and by Monday morning I
found myself discretely sliding my
phone into my pocket and requesting
the one watch where I knew I would
get a signal. We call this spot The Flats.
For a communications junkie, it should
be called Nirvana.
When I saw the little red light start
blinking on the Blackberry, I was
more excited than if a 10-point buck

Tread
carefully

James Menzies

had emerged from the junipers I was
watching. One quick glance at the Inbox wouldn’t hurt anyone, so I snuck a
peek to ensure the trucking world was
getting by okay in my absence.
There were no signs of impending
doom, so I turned it off for the rest of
the day.
Tuesday, I was dispatched to a watch
deep in the woods where a connection would be hopeless. Nonetheless,
I brought my little plastic friend along
just in case. Miracle of miracles, the
red light once again began blinking,
beaming in two days’ worth of messages via a weak and sporadic signal.
Within our camp, it would be a cardinal sin to admit to checking e-mail
while on the watch. I’d be strung up
from the tree like so many deer. So I
tensed up when evening debriefings
would include: “So, you didn’t see anything, James? That deer was headed

The view
with Lou
Lou Smyrlis

Said it before, I’ll say it again: tires
have to be the most complicated “basic” products you will find on a commercial truck.
Drivers quick to blame their tires
for an accident, or owner/operators
keen to purchase cheap offshore tires
to save a buck because “all tires are
the same” would be wise to visit a tire
plant or two.
That’s what I’ve done over the
past few months, first spending time
at Bridgestone Commercial Solutions’ flagship tire plant in Warren,
Tenn., this summer and most recently at Michelin’s US3 plant in Spartanburg, S.C.
Having spent hours at such plants
and seeing first-hand the way they operate, I can tell you the sophistication
and technology that goes into building

Did you know?
Shippers’ projections
for freight volume
growth in 2013
How much more business can forhire carriers expect next year?

71%

Editorial
Comment

a truck tire today – from the chemical compounds used and the design of
the grooves or beads to the mechanics
of the curing process and detail that
goes into the testing and quality control procedures – is truly a marvel to
behold.
Take for example, Michelin’s focus
on quality control at its Spartanburg
plant, birthplace of the X One, widebase tire: Tires are taken off the assembly, cut into four pieces, and up
to 230 measurements taken to ensure the plant is producing tires true
to spec’s. In this place every measuring implement right down to the
most basic measuring tape and ruler
on the plant floor must be tested to
ensure it meets a national standard
and labeled as such.
This is the same company whose

Freight volumes peaked midway
through the decade and began a
slow decline until they hit rock bottom levels in 2009. There was a noticeable upsurge in 2010 and 2011
but those volumes have eased off
somewhat since then. Our annual
Transportation Buying Trends Survey polls Canadian shippers about
the direction of freight volumes.
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in your direction.”
My dependence on the Blackberry is just one symptom of the hyperconnected world in which we now live.
This is evidenced even at the hunting
camp. Several years ago, we began using walkie-talkies to stay connected, as
is now required by law in Ontario (or
some other “reliable” means of communicating).
We have come to rely on
these tools so heavily that
chaos ensues when the battery
on one of the radios should
die. Advancements in vehicle
technology mean there’s not
a spot we can’t get to by allterrain vehicle. GPS ensures
we never get lost. Technology
has transformed our hunting
experiences in the bush, much
like it has changed the trucking industry.
The only difference is that
while it has enhanced productivity in the trucking industry,
I’d hazard a guess that our latest technological distractions
have inadvertently saved the
lives of more than a few deer.

Yes, you can have too much of a good
thing. Next year, I’m leaving the Blackberry at home. I swear. n

testing facility situated in nearby Laurens, S.C. boasts of 28 miles of test
surfaces from smooth asphalt and
concrete to tar and gravel to good oldfashioned construction site mud. And
believe me, after spending time in the
cab with some of their top test drivers,
they put their products through hell to
ensure they will deliver.
The attention to a tire’s complete
life-cycle is also impressive. For example, Bridgestone’s Ecopia truck
tire lineup is designed from the start
to work with the company’s Bandag
Fueltech retread solution.
Using compounds specially engineered in the lab and paired with
matching retread patterns, Bridgestone believes it has created a solution
that provides low rolling resistance
right from the new Ecopia tire through
to the FuelTech retread while extending casing life.
Our annual national Tire Buying
Trends survey shows that almost onethird of owner/operators intend to optimize their tire costs in the future not
by selecting better products or adopt-

ing preventive maintenance practices
but rather by focusing on price alone.
Thirty five per cent tell us they have
used cheap offshore tires from India
or China, mostly at the drive and trailer positions.
Yet they also tell us that not one of
these tires gets a passing grade when
it comes to performance – the highest
score is a measly 2.68 out of five.
Three quarters of O/Os don’t bother retreading those tires either. Low
price is the main reason O/Os are placing cheap tires on their rigs.
I say, that’s awfully short-term thinking for a product that has such a large
role to play in reducing fuel consumption and improving comfort and safety. So do your homework, speak with
your dealer about intelligent tire solutions, and visit a reputable tire plant.
It will open your eyes. n

– James Menzies can be reached
by phone at (416) 510-6896 or by
e-mail at jmenzies@trucknews.com.
You can also follow him on Twitter
at Twitter.com/JamesMenzies.

– Lou Smyrlis can be reached by
phone at (416) 510- 6881 or by
e-mail at lou@TransportationMedia.ca. You can also follow him on
Twitter at Twitter.com/LouSmyrlis.
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Monthly Class 8 Sales – Sept 12

Class 8 truck sales in September once again topped the
previous year’s tally but, just like the previous month,
the year-over-year increase was not as pronounced as
earlier in the year. The 2,392 Class 8 trucks sold into
the Canadian market in September was about 400 units
better than last year’s performance. That was also more
than 600 units better than the 5-year average. But it
made for only the sixth best September since 1999.
The slower sales growth in August and now September
is further indication of a slowdown in truck purchases
for the rest of 2012.

OEM

Historical Comparison – Sept 12 Sales

This Month Last Year

Freightliner

604

528

International

283

438

Kenworth

404

485

Mack

204

174

Peterbilt

384

288

Volvo

312

325

Western Star

201

163

2392

1873

TOTALS

Historical Comparison – YTD Sept 12

Class 8 Sales (YTD Sept 12) by Province and OEM
OEM

BC

ALTA

SASK

MAN

ONT

QUE

NB

NS

PEI

NF

CDA

Freightliner

470

566

186

481

2,630

1,010

267

113

24

10

5,757

Kenworth

512

1,927

307

178

810

836

92

0

0

0

4,662

Mack

83

320

158

91

711

310

55

33

0

15

1,776

International

128

585

65

208

1,574

689

135

64

24

47

3,519

Peterbilt

301

1,059

234

423

535

457

133

19

0

0

3,161

Volvo

168

232

88

202

1,282

540

91

56

0

6

2,665

Western Star
TOTALS

310

618

70

35

230

302

62

94

4

9

1,734

1,972

5,307

1,108

1,618

7,772

4,144

835

379

52

87

23,274

The Canadian and US economies have slowed over the summer, particularly in manufacturing, but there is still economic growth. Many industry experts believe the economic softening
will impact Class 8 truck sales for the remainder of 2012. So far, sales in August and September have shown signs of a slowdown but the earlier monthly sales totals are helping boost
2012 to the third highest YTD total dating back to 1999. The 23,274 trucks sold after the first nine months in the Canadian market are more than 7,000 better than the 5-year average.

12-Month Sales Trends
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For the twelfth straight month, sales climbed above the 2,000 mark, reminiscent of the industry’s
capacity boom years of 2005 to 2007. The 2,392 trucks sold in September do reflect the fourth consecutive monthly decrease since the highpoint of 3,166 trucks sold in May but they are still considerably above the 2,000 mark. Our Transportation Buying Trends Survey found that 46% of Canadian
carriers expect to purchase new Class 8 trucks in 2012. Question is if most carriers are looking to
simply replace older equipment rather than add capacity, how long will the buying spree continue?

Chevron Global Lubricants.indd 4

Three quarters of the way into the year, Freightliner is having a banner
year, commanding almost a quarter of Class 8 sales. Kenworth is in the
number two spot for marketshare and enjoying the fact that its strong
western network is able to tap into the stronger western economy. Troubled
International is at 15% share of the market after announcing a change in
direction with its engine technology and changes to its management team.
Peterbilt has moved upwards considerably to grab a 16% share. Volvo is
the only other OEM to enjoy more than 10% market share.

Source: Canadian Motor Vehicle Manufacturers Association

Market Share Class 8 – Sept 12 YTD
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Remote Control, Air Operated Upper Deck Ramp,
Fully Hot Dipped Galvanized, 38” Deck Height.
Full Deck Tilt Models Also Available.

NEW AUTOCAR “XSPOTTER” SHUNT TRUCKS
Off Road or Road Legal units, Cummins Engines,
Allison RDS-3500 Auto Transmissions, Front Axle Shock
Absorbers, Single Axle or Tandem 30,000 – 44,000 rear
axles with traction lock, 100,000lb Fifthwheel, Extra Large
78” High Cab with High Visibility Package, Full Driver
Comfort & Safety Package and Harsh Climate Package.

NEW EQUIPMENT SALES TEAM:

NEW CHAPARRAL 53’ TRIDEM DEEP DROP
53’, Tridem Air Ride, Aluminum Wheels, 35” Deck
Height, Lightweight All Aluminum Design, Heavy Duty
Drop Neck, Wide Load Lights, Chain Hooks,
14 Winches, Only 12,520 lbs!!!
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(2) 2003 UTILITY 48’ ROLL UP DOOR REEFERS

2008 GREAT DANE 48’ QUAD AXLE VANS

2006 UTILITY 53’ HIGH CUBE REEFER

48’, Tandem Axle Air Ride, 11 R 22.5 Tires, Steel Wheels,
Roll Up Rear Door, Heavy Duty Flat Aluminum Floor, Kemlite
Lined Interior, Aluminum Exterior with Rub Rails, Carrier Reefer
unit with under 10,000 hours.

48’, SPIF Quad Axle Air Ride, 72”/72” spread with Steer axle 109”
ahead, 11R 22.5 Tires, Aluminum Wheels, Swing Rear Doors, Aluminum Roof, Logistic Post Interior, Heavy Duty Scuff Liner. Heavy Duty
Specs, Excellent Condition.

53’, Tandem Air Ride, 11 R 22.5 Tires, Aluminum Outer Wheels,
Stainless Steel Front & Rear, Swing Doors, 107” – 110” Inside
Height, Armor-Tuff Lining with Logistic Track, Heavy Duty Duct
Floor, Aerodynamic Side Skirts, Carrier Ultra XT Reefer Units.

(5) 2006 GREAT DANE 53’ DRY VANS

2006 TRAILKING QUAD AXLE LIVE BOTTOM

2007 CAPACITY TJ5000 SHUNT TRUCKS

53’, Tandem Air Ride, 11 R 22.5 Tires, Steel Wheels, White
Aluminum Sides, Swing Doors, Logistic Post on 24” Centers,
Aluminum Roof, 110” Inside Height, Safety Certified.

SPIF Quad Axle Air Ride, 11 R 22.5 Tires On Aluminum Wheels,
Tridem With Lift/Steer Ahead, Black With Smooth Aluminum
Sides, Electric Mesh Tarp, Combo Asphalt/Gravel Belt.
Certified In June, 2012.

1- Off Road w/QSB Engine and 1 – Road Legal w/ISB-07
Engine, Both Feature Automatic Trans., 100,000 lbs Hydraulic
5th Wheel, Automatic Greasers, Dura-Ride Rear Susp., Harsh
Climate and Driver Comfort Packages, Both just off Full
Maintenance Leases. Low Hours, Excellent Condition
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Wheel, Dura-Ride Air Ride Rear Suspension, Automatic Greasers,
Just Off Lease, Excellent Condition, 2008 Capacity & Ottawa’s
also available.

Cummins ISB 200 hp Engine, Allison Automatic Transmission, 12/30
axles, Automatic Greaser, DOT Road Legal, Hydraulic 5th Wheel,
Good Shape, Fully Safety Certified.
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53’, Tandem Air Ride, 11 R 22.5 Tires, Aluminum Outer Wheels,
Stainless Steel Front & Rear, Swing Doors, 108” – 110” Inside
Height, Bullitex Lining & Scuff Liner with Logistic Track, Heavy
Duty Duct Floor, Aerodynamic Side Skirts, Carrier Ultra XT
Reefer Units.

www.glasvangreatdane.com

USED EQUIPMENT 905.625.5843
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Government of Canada through the Canada Periodical Fund (CPF)
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(2) 2006 WABASH 53’ HIGH CUBE REEFERS

2008 OTTAWA SHUNT TRUCKS

PARTS 905.625.8812

SERVICE 905.625.8448
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PUTNAM

Sales, Parts, Repair Centre
1201 Aimco Blvd.
Mississauga, Ontario
L4W 1B3

Truck Centre
5151 Everest Dr. Unit 7 & 8
Mississauga, Ontario
L4W 2Z3

Parts & Repair Centre
1025 Hopkins Street
Whitby, Ontario
L1N 2C2

Parts & Repair Centre
4917 C.W. Leach Road
Alliston, Ontario
L9R 2B1

Parts & Repair Centre
3378 Putnam Road
RR #1 Putnam, Ontario
N0L 1B0

T 905.625.8441
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F 905.629.4911

T 905.430.1262
F 905.430.0914

T 705.434.1423
F 905.434.0125

T 519.269.9970
F 519.269.3327

12-11-12 3:50 PM

Page 6 TRUCK NEWS

contents

?

December 2012

departments

Question of
the month
How do you feel
about random drug
& alcohol testing?
page 62
Mark Dalton in...

Collision
Course
Part 2

page 60

oem/dealer news: Volvo techs
showcase their skills in global Vista
competition.
Pages 50-51

Opinions
3
Truck Sales
4
Border 		                7
Canada
8
Quebec
10-11
Ontario
13-19
Scott Taylor, Tax Talk
21
Al Goodhall, Over the Road 22
Rob Wilkins, Opinion
23
25
Mark Lee, Opinion 
26
David Bradley, Industry
Bruce Richards, Industry 27
Fleet News
28
Drug & Alchol Testing 30-31
Transportation Summit 32-42
44-49
Natural Gas
New Products
52-53
54
Bill Cameron, Opinion
Christopher Singh, Health 56
Karen Bowen, Health
57
People
58
Safety, Ask the Expert 
61

in brief

Ontario trucker charged with stunting.
And speed limiter violation, too.
MONO, Ont. – In one of the Ontario trucking industry’s least proud
moments, a truck driver has been charged with stunt driving after being
clocked by OPP travelling 136 km/h in an 80 km/h zone.
The infraction took place Nov. 8 at 5:55 a.m. on Dufferin County Road
18 (Airport Rd.) in the town of Mono, Dufferin OPP report. Road conditions were slick at the time and the tractor-trailer was loaded with salt,
police report.
The driver was charged with excess speeding (stunting) and operating
a commercial motor vehicle not equipped with a working speed limiting
system, contrary to the Ontario Highway Traffic Act. n

Hooked Up wins online publishing award
Headline News e-newsletter redesigned, now published daily
TORONTO, Ont. – Hooked Up,
the biweekly e-newsletter written
by Truck News editor James Menzies, has won a silver Canadian Online Publishing Award.
The award was presented at a
ceremony Oct. 22 in Toronto, Ont.
The COPAs reward excellence in
online publishing and are presented in three categories: businessto-buinsess; custom/religious/association; and daily and weekly
newspapers. Hooked Up won in the
B2B category.
Other winners included The Toronto Star, Globe & Mail, Maclean’s
and the National Post.
Hooked Up provides commentary
and analysis on the news, equipment, management, maintenance
and community issues that you care
about – all in a quick-hit format.

You can sign up to receive the
newsletter at www.trucknews.com/
hookedup.
In related news, Trucknews.com
has gone daily with its Headline
News e-newsletters.
The newsletters have been redesigned to make it easier to find and
read the most relevant and timely
information published.
They will include daily news updates, blogs, videos and features
from our print pubications. If you
already receive Trucknews.com’s
twice-weekly newsletters, you don’t
have to do anything at all to receive
the daily newsletters.
If you aren’t receiving our e-newsletter, you can sign up by visiting
www.trucknews.com and clicking
the ‘Subscribe’ button at the top of
the home page. n

TRUST THE BEST
62 YEARS EXPERIENCE
17 LOCATIONS
OVER 2,000 POWER UNITS
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Units

3 Units

2009 VolVo VNl780

Volvo VED13 485 H.P. engine, 12 spd. Volvo
trans. Ratio 3.21. 229 W.B. A/Ride susp.
Raised Roof sleeper. $66,950

2009 VolVo VNl670

485 H.P. VED13, I Shift auto 12 spd., air-ride
susp. and seats, 212 W.B., double bunk.
570,000 to 750,000 kms. Call for price.
6 MonTHS
exTended
WarranTy
avaiLabLe

Low
miLeage

2008-09 FreighTliNer CasCadias
Detroit Diesel S60 / DD15 engine, 13 spd.,
770,000 to 850,000 kms. Very well
maintained. Call for price.
13 spd.

2 Units

2004 VolVo VNM64T

Volvo VED12 365 H.P. engine, 10 spd. Fuller
trans. Ratio 3.70. 171 W.B., 594,509 kms.
$23,500

2 Units

Ma Qua
tch lify
ing for
Dow $4
n P 000.
aym
ent

2007 Fl ColUMbia

2009 PeTerbilT 387

470 H.P. Detroit., 13 spd. trans.,
228 W.B., 12/40 axles, Jake Brake.
Call for price.

CAT C15 engine, 18 spd. Fuller trans.,
12/40 axles, Satellite Nav., CD Player,
double bunk. Call for price.

6 MonTHS
exTended
WarranTy
avaiLabLe

6 MonTHS
exTended
WarranTy
avaiLabLe

3 Units

2008 VolVo VNl670

Cummins ISX engine, 13 spd. Fuller trans.,
216 W.B. FA 12,500, RA 40,000, Jake brake,
AC and double bunks. Call for Price.

2009 VolVo VNl670

400 H.P. Cummins ISX engine, 13 spd. Fuller
trans., 12/40 axles, A/R seats, ABS, Traction
control, air powered 5th wheel. Call for Price.

3

You Can Rely On Arrow
to Start Off Right

ConfidenCe + 90 days / 25,000 Mile
Warranty / no deductible!*
Get a certified truck with Safety and emissions included!
Take advantage of our Quick, Hassle-free, in-House finance!
Count on Professional experts who really care about you!
*Conditions Apply Depending on Kilometers and Year of Vehicle
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2008 VolVo VT880

Volvo VED16 550 HP, Fuller 13 spd., 3.55
ratio, 244 W.B. 13.2/40 axles, Raised Roof
77" sleeper. Call for price.

Hiring Heavy Truck SaleS conSulTanTS

1-800-875-9017
1285 Shawson Drive,
Mississauga Ontario L4W 1C4
Fax: 905-564-3419

www.arrowtruck.com
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Government-backed bridge one step closer, following Michigan vote
DETROIT, Mich. – The people
of Michigan have defeated a ballot
proposition that would hold up construction of a second bridge at the
Windsor-Detroit border crossing.
Proposal 6 was a proposed constitutional amendment supported by
the owners of the private Ambassador Bridge to delay or block the
planned New International Trade
Crossing (NITC) bridge between
Detroit and Windsor.

Sandy cost trucking
$140M per day
NASHVILLE, Ind. – The US
trucking industry incurred shortterm losses of US$140 million per
day as a result of Super Storm
Sandy, industry analyst FTR
has estimated. However, those
losses will be easily recouped
thanks to an increase in freight
demand, Noel Perry, senior consultant with FTR reports.
His per day estimate of lost revenue is based on 20% of the industry not moving freight because of
the storm and its aftermath.
“While some fleets will surely lose revenue during the initial phases of the latest disaster,
storms like Sandy create new
demand later,” explained Perry. “Retail outlets need immediate resupply that only trucking’s time-sensitive character
can accommodate. Plus storm
damage needs to be fixed. That
creates longer-term additional
freight tonnage. While the storm
is devastating to many, the trucking industry will see mostly positive effects.” n

Ontario Trucking Association
president David Bradley has called
the vote results “terrific news that
shows that the people of Michigan
reject the self-interest and cronyism that so many of the state’s legislators have fallen victim to in recent years.”
The OTA says the voters’ defeat
of Prop 6 helps clear the path for
Gov. Rick Snyder and Canadian
officials to proceed with the NITC
project unimpeded.
“As has been said so often in
the last 12 hours – the people have
spoken and the people are always
right,” said Bradley. “The people
have rejected a proposal that would
have denied Michiganders and the
people of the entire United States
as well as Ontario and Canada the
benefits of the most important infrastructure project in years.”
Denis Lebel, Minister of Trans-

port, Infrastructure and Communities, issued a statement, calling
the results “good news for travellers, workers and industry on both
sides of the border.
“The new bridge will attract new
investments and business opportunities to boost our local and national
economies and will result in much
needed jobs for Ontario and Michigan communities,” he said. “The
new crossing will also increase border capacity to handle future trade
and travel growth, and will be built
with the security of both our countries in mind.”
Bradley, who has been an ardent supporter of a new, publicly-owned bridge for many years
credits the efforts of Gov. Snyder,
and the hard work of a dedicated group of private citizens and
business groups “in overcoming a
campaign against the new bridge

which has been founded more
on financial might than what is
right.”
He also commended the government of Canada and its officials in
the Canadian Consulate in Detroit
for its leadership.
Bradley doesn’t expect the battle
to be over as NITC may still end
up in legal wrangling, but he added,
“the only court that truly matters
– the court of public opinion – has
rendered its decision.”
A lluding to US P resident
Barack Obama’s re-election Nov.
6, Lebel noted: “We will continue to work with the Obama Administration and our partners in
Ontario and Michigan to obtain
the necessary Presidential Permit
to allow this important bridge to
proceed. Together we will get the
job done and build a bridge for
the future.” n

The Definition
of Fuel Savings

Are you an Espar fleet?

OOIDA to throw
big bash for
40th birthday
GRAIN VALLEY, Mo. – The
Owner-Operator Independent Drivers Association (OOIDA) is throwing a party to celebrate its 40th
birthday. And you’re invited.
The association is celebrating its
40th on Oct. 18-19, 2013 at Kansas
Speedway, at what it has dubbed the
Heart of America Trucking Show.
It will be open to members, nonmembers and the public.
“We wanted to get the word
out as soon as possible so that
the trucking community can save
the date,” said Mike Schermoly,
marketing director with OOIDA.
“Forty years of representing
professional truck drivers is a
milestone that gives our members
and friends a great reason to celebrate. We are pleased to be able
to hold the event here in Kansas
City at an exceptional venue in a
world class motorsports facility
like the Kansas Speedway.”
Additional details will be released in the coming weeks, the
group said.
Activities will include a truck
beauty contest, contests, educational sessions, concerts, food and
vendors. n
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Espar Heaters:
They Just Make Sense.

Canada and U.S. (800) 387-4800
www.espar.com
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New trucking HR organization rises from ashes of CTHRC
OTTAWA, Ont. – The Canadian
Trucking Human Resources Council (CTHRC) will fold next year,
and in its place will be the newly
formed Trucking Human Resources Canada.
The new organization has the
support of the Canadian Trucking Alliance, Private Motor Truck
Council of Canada, Truck News
publisher Glacier Business Information Group and Newcom Business Media.
It will focus on: identifying human resources issues, trends and
opportunities in the trucking and
logistics industries; supporting the
recruitment and retention of human
resources needed to meet industry
demand; partnering on initiatives
that impact human resources; providing a national forum for gathering and sharing best practices; and

promoting career opportunities and
career paths within the trucking and
logistics industries.
“Trucking HR Canada will be a
forum for gathering and exchanging ideas and information relating to
human resources and best practices
in training,” says Angela Splinter,
executive director of the new organization. “As a national, partnership-based organization, we will
collaborate to promote safe, secure,
efficient and professional trucking
and logistics.”
The CTHRC will phase out of operations early in 2013.
“By including the most prominent
membership-based fleet organizations in Canada, and publishers of
the largest trade magazines in the
trucking and logistics industry, our
new organization is immediately
positioned to support the broadest

range of businesses and ensure HR
needs, resources and strategies are
effectively communicated to the industry at large,” Splinter says.
“We are very hopeful that a new
national organization which focuses
on working with industry partners
can help us as we work to address
what most carriers believe is the industry’s toughest challenge – making sure we have top-quality people who are recognized as skilled
labour and treated as such, to pilot
our vehicles in the future,” says David Bradley, president and chief executive officer of the CTA.
Bruce Richards, president of the
PMTC adds: “PMTC is a firm believer in the need for exceptional
human resources practices in the
trucking community. Our members recognize the value of proven training curricula and delivery

methods, as well as the bottom-line
results that can be delivered by superior hiring and retention practices. We are pleased to be a part of
the new organization in helping to
bring awareness of high-level HR
practices to the forefront of the Canadian trucking community.” n

Shell, HDDC
offer scholarships
BURLINGTON, Ont. – Shell
Rotella and the Heavy-Duty
Distributor Council of Canada
(HDDC) are teaming up once
again to offer their Heavy-Duty
Technician Scholarship.
The pair will award a total
of $15,000 to six students pursuing accreditation in such career areas as trucking, logistics,
supply chain management, engineering, mechanics, fleet maintenance, importing/exporting,
third-party logistics, and shipping/receiving.
On March 30, Shell and the
HDDC will select a total of six
scholarship recipients across
Canada to each receive $2,500
toward the completion of their
post-secondary technical studies.
The committee will choose
students based on their academic merit, financial need, and their
commitment to contributing to
the success of the trucking industry. Successful applicants will be
notified by phone and e-mail by
the end of April.
The application deadline is
Feb. 28. For more information
about eligibility or to apply, visit
www.Shell.ca. n

Bulk DEF prices
decreasing
TORONTO, Ont. – Diesel exhaust
fluid (DEF) prices remained steady
at the pump in October, at 80 cents
per litre, while costs of totes and
bulk deliveries are on the decline.
The October issue of DEF Tracker provided updates on the North
American DEF market, including
pricing in every US state and Canadian province.
In the US, pump prices went up
four cents per gallon between September and October, to US$2.80/G.
That’s the second highest average
pump price in the past 12 months,
DEF Tracker reports. Canada’s
pump price average of 80 cents
per litre is consistent with previous
months.
Also over the past 30 days, 77 new
locations in North America began
offering DEF at the pump.
Christopher Goodfellow, North
American emissions analyst at Integer Research, said “Reductions
in raw material costs and moves
by distributors to capture market
share have caused diesel exhaust
fluid prices to decrease in tote refill, and FTL and LTL bulk delivery
modes during October.”
For more info on DEF Tracker,
visit www.integer-research.com.n
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ACTION

TORONTO

2332 DREW RD.,
MISSISSAUGA, ONT. L5S 1B8
Call: Murphy Barton, Vince Cutrara,
Bruce Gair, Rob Moorehouse,
Todd Warren, John Gwynne

905-678-1444

TRAILER SALES

Fax (905) 678-1566

MONTREAL

www.actiontrailersales.com

1100 RUE COURVAL,
LACHINE, QUEBEC H8T 3P5
Call: Mario Perrino, Michel Pouliot
Raymond Lanthier, Sean Ireland, Hugh Davis

New And Used Sales

514-633-5377
Fax (514) 633-6488

Rentals

TANDEMS/TRIDEMS • AIR RIDE

DROP DECKS

Long Term Finance Lease
Full Maintenance Lease

ALUMINUM COMBO FLATS

Full Service Trailer & Reefer Shops
Providing Maintenance And Parts

Over 200 Used Reefers In Our Yard . . . Ready To Roll!!
“LATE MODEL
TRADES”

IN STOCK AND
ARRIVING DAILY

(40) 2006/07 UTILITY
53' REEFERS

“REFRIGERATED STORAGE VANS”
– SALE OR RENT

SEVERAL 48'
and 53' REEFER
TRAILERS

STAINLESS STEEL FRONT AND REAR,
VENTS, “E” TRACK, H.D. ALUM. FLAT
FLOOR, 46k HENDRICKSON SUSPENSION,
CARRIER XTC STEALTH UNITS.

EQUIPPED WITH ALL ELECTRIC
REFRIGERATION UNITS, BOTH
OVERHEAD AND SWING REAR
DOORS AVAILABLE.

UTILITY 53' x 102" x 13'6"
Dry Freight Vans
13,180 Lbs.
110" Door Opening

2008 UTILITY 53' x 102" REEFER

Thermo King Spectrum dual temp unit 10,000 engine
hours, stainless front panels, rear doors, door case and
wing plates, 10' spread Hendrickson air ride suspension
with front axle lift, aluminum wheels front and rear vents,
extra light pkg., 1 row recessed “E” track, interior lights,
excellent condition.

hendrickson Air Ride
Suspension, Logistic Side
Posts – Alum. or Translucent
Roof availABLE, Stainless rear
Door Case, 12" corrugated
steel Scuff Liner,
24" steel Threshold Plate.
Priced Right!

UTILITY 3000R
53' x 102" High Cube Reefers,
1071⁄2" I.H. Front, 1091⁄2" I.H. Rear,
981⁄2" I.W. Recessed
“E” Track, H.D. Duct Floor,
Stainless Front & Rear,
Vents, LED Lites –
Weight 12.155 LBS.
(Standard Model)
H.D. Intraax Air Ride Susp.
Alum. Wheels.

“NEW” 48' x 102" UTILITY FULL

48' TRANSCRAFT ALUMINUM COMBO
FLAT DECK

(2) 2005 UTILITY 36' x 102" REEFERS

10' Spread Hendrickson air ride suspension, 12 winches
in sliding track, chain tie downs, clean.

Thermo King Super II 190 units with 4400 engine hours,
Hendrickson air ride suspension, trifold rear doors, HD flat
aluminum floor, curb side door, pull-out walk ramp, interior
lights, very clean condition.

Hendrickson air ride aluminum wheels, disc brakes, roll-up
rear door with stainless panels, interior lights, duct floor,
extra crossmembers, heavy duty specs, loaded.

STAINLESS REEFER BOX

Available Now.....

(6) 2003/04/05 UTILITY AND WABASH
53' x 102" TRIDEM REEFERS

“FULL STAINLESS”

2006 UTILITY 50' x 102" REEFER

REITNOUER ALL ALUMINUM FLAT

(12) NEW 53' x 102" UTILITY
DRY FREIGHT VANS

Thermo King units, Hendrickson air ride suspensions,
aluminum wheels, heavy duty specs, well maintained
in clean condition.

With or without reefer unit, Hendrickson 46K air ride
suspension, aluminum wheels, recessed “E” track,
vents, extra light package, etc. very clean unit

Rack kit, 10' spread Neway air ride suspension,
aluminum wheels, excellent condition.

Pre Painted Black side panels, stainless front panels and
rear doors, front and rear vents, Hendrickson air ride
suspension with aluminum wheels.

Action Trailer Sales.indd 1
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Quebec boosting photo radar presence
By Carroll McCormick
MONTREAL, Que. – The passing
of Law 57 this June entrenches photo
radar for speeding and running red
lights in Quebec. The plan continues

to be to use photo radar in targeted
areas where there is a history of excessive accidents or infractions and
where there is a perceived need to
reduce speeding, such as in school

zones and roadwork zones.
So far Transports Quebec has decided to place photo radar in eight roadwork zones, according to an Aug. 30
press release. Two are on the A20, just
east and just west of Quebec City, one
is on Hwy. 175 just north of Quebec
City and another is just east of Que-

bec City on the A40. Nearer Montreal there are photo radars on the A20
in Saint-Simon, the A10 in Carignan
and in Richelieu and the A40 in Vaudreuil-Dorion.
Unlike the original signs, which
show a pictogram (a camera with lines
radiating out from it) on a green back-

DEPENDABLE
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Tank
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www.dependable.ca
NEW

A
L
L
U
N
I
T
S
S
A
F
E
T
I
E
D

BRAMPTON, ONTARIO
NEW

A
L
L

1998 STERLINg c/w 11,500 litre four compartment aluminum tank,
dual pumping, DOT certified, Tank B620 certified, great fleet refueller.
Stock #S671

2013 WESTERN STAR, 20,000 litre four compartment aluminum
tank, dual pumping, bottom load, finish to your specs.

NEW 2013 WESTERN STAR c/w 5500 USWG propane complete.
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1999 VOLVO, c/w 20,000 five compartment aluminum tank, DOT
certified, Tank B620 certified, Midcom.
Stock #T641

1999 INTERNATIONAL, 20,000 litre four compartment aluminum
tank, DOT certified, Tank B620 certified, Midcom. Stock #T655

2007 STERLINg 20,000 litre four compartment aluminum tank,
dual pumping, bottom load, Midcom.
Stock #T676

N
O
2002 INTERNATIONAL, c/w 20,000 litre five compartment aluminum tank, dual pumping and metering equipment, Midcom, DOT
Certified and Safetied, CSA-B620, Inspected.
Stock #T623

2000 STERLINg L8000, c/w 13,000 litre four compartment aluminum tank, dual pumping and metering, Midcom, DOT Certified and
Safetied, CSA-B620 certified.
Stock #633

2002 STERLINg c/w 20,000 litre four compartment aluminum
tank, dual pumping, DOT, CSA-B620, B/L rough in. Stock #593
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2002 STERLINg c/w 13,000 litre, four compartment aluminum
tank, c/w two sets of pumping and metering equipment, Midcom,
DOT certified.
Stock #S646

2001 INTERNATIONAL c/w 20,000 litre four compartment aluminum
tank, dual pumping and metering equipment, Midcom, DOT Safetied
and B620.
Stock #T675

1999 INTERNATIONAL, c/w 3499 USWG propane, DOT and B620.
Stock #SP677

N
O
W
!
2006 STERLINg c/w 13,000 aluminum four compartment tank,
dual pumping and metering equipment, Midcom, DOT certified,
CSA-B620.
Stock #S645

1999 STERLINg, 20,000 litre four compartment aluminum tank,
DOT certified, Tank B620 certified, Midcom.
Stock #T673

2000 INTERNATIONAL c/w aluminum four compartment tank, dual
pumping, Midcom, DOT Certified, Tank fully inspected and certified.
Stock #S502

WE RENT TANKERS!
MANUFACTURERS OF ALUMINUM AND STEEL TANKS
Call our Watts Line from anywhere in Canada

1-800-268-0871
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905-453-6724

We are looking
for trade ins on
propane delivery
trucks!
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ground, the highway signs will have
an orange background. Signs must
indicate the locations of photo radar
devices, since the stated objective of
the program is still that of deterrence,
not hauling in buckets of cash. That
said, Law 57 states that a driver cannot wriggle out of a fine just because
a sign was not visible or absent.
There are maps on the Transports
Quebec Web site that show where
the original 15 photo radars were installed in 2009. The list of eight roadwork sites is in that Aug. 30 press
release; otherwise, the “possible presence of photo radar” is noted at the
bottom of the descriptions of the work
sites on Transports Quebec’s “Quebec 511” Web pages.
Even before Law 57 was passed,
Quebec’s Minister of Transport announced that the city of Gatineau
would install four mobile radar devices and one red light camera system in
2013. This pilot project will run for at
least 18 months. Four mobile devices
will also be installed in Quebec City
next year.
Last February, Quebec announced
that it would deploy an additional 25
photo radar devices and red light cameras around the province in 2013,
bringing the total number, including
the Gatineau, Quebec City and roadwork devices, to 56.
The rule of thumb for choosing
which areas to equip with photo radar
and red light cameras will remain that
of the original pilot project, launched
in 2009: Choose areas where there is
an elevated risk of accidents and where
traditional police surveillance is difficult. The growing implementation of

photo radar and red light cameras is
not a major problem for the trucking
industry, according to Marc Cadieux,
president and director general, Quebec Trucking Association (QTA).
However, this may simply be because
so few trucks – only about 40 trucks a
month – are nabbed.
Because the photo radar and cameras only identify the vehicle – not the
driver – the onus is on the owner of
the vehicle to track down the offending driver and wring a confession out
of him or her.
However, as Francois Rouette, a
transportation attorney with the law
firm Cain, Lamarre, Casgrain, Wells,
warned back in the early days, Canadian citizens have the right not to incriminate themselves and they can
not make confessions under duress;
ie., threats from the vehicle owner.
Or, as Cadieux puts it, “It is the issue of having to confront the driver
that will never put us at ease. There is
no carrier that is at ease with this, on
having to track down an employee and
sit him down in the office.”
If the vehicle owner was not the
driver he has just 10 days to finger the
driver and send in the right form.
“For companies that have drivers
that are on the road, this is a very short
time. This was our concern with the
project from the beginning,” Cadieux
says. “We were opposed from the beginning, because of the obligation
and bureaucracy on our side, from
administering that. The administration sounds easy, but it is not for all
carriers. There is a lot of legwork to
be done to get to the person who was
driving the truck.” n

LACROIX CAM PROTECTORS

40133 Longhurst Line, St. Thomas ON N5P 3T2 - Just South of the 401 at Exit 177.

1-519-631-5139
Fax 519-633-3808 countrycollision@bellnet.ca
FULL a/c
rePairS

Same Day
Day
Same
Service
Service
Pick-UP &
croSS
DeLivery croSS

100%

CANADIA
N
PRODUCT
S

canaDa
canaDa
SHiPPing
SHiPPing

4 Hour

MON-FRI 8-7 • SAT 8-2

Drive-in Service

(most
models)

Industrial Radiators
Heavy Truck Radiators
Charge Air Coolers
Drive-In Fuel Tank Repairs

Sunday by appointment only

Call Travis

416-679-0053
1-866-817-0053
2115 Codlin Cres., Etobicoke, ON M9W 5K7

THIS MONTH’S CROSSWORD PUZZLE
TN-114 Dec © 2012 M. Jackson

Gives Cams Greater Life
with Minimum Maintenance

• COMPLETE COLLISION REPAIR AND REFINISH
• 40 YEARS IN BUSINESS • INSURANCE WORK
• CUSTOM WORK, RESTORATION AND SANDBLASTING

Answers on page 55

This unique devise will lengthen cam life • allow longer even brake
wear • eliminate the need for replacing cam bushings • keep the
entire cam coated with grease • solve the problem of replacing axles
when the spider wears out from sloppy bushings.

CANADIAN DISTRIBUTORS
IN QUEBEC
Traction

IN ONTARIO

WESTERN CANADA

ALBERTA
Fort Garry Clairmont

Timmins Truck & Tractor

Fleet Brake Parts

Trailex

Porcupine Trailers

Ty-Crop B.C.

Service Remtec

Timmins Kenworth
Peterbilt Woodstock
Fort Garry Thunder Bay
Fort Garry Sudbury

DISTRIBUTOR OPPORTUNITIES
AVAILABLE

Beware Of Imitations
There’s No Substitute For The Best!
LACROIX CAM PROTECTORS INC.
SAULT STE. MARIE, ON

705-942-0322
Fax 705-942-7291
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Across

Down

1. Trucking-industry resource since 1981
(5,4)
6. A 4-Down producer
8. Mississauga bus-building company
9. Smelly city-truck cargo
10. Manitoba border-crossing town
11. Radio code for T
12. Truck-stop breakfast hours (3,3)
14. Bumper or air-horn finish
17. Truck-rental company
19. Crustacean trucked from Nova Scotia
22. Smokeys’ radar guns, slangily
23. Roadside guides
24. City-transit vehicle
25. Tractor-to-trailer air couplings

1. Side-impact collision, slangily (1,4)
2. Toronto-based van-body maker
3. MacDonald-Cartier Fwy, a.k.a. The ____
Highway 401
4. Tractor power plant
5. Common cab-paint damage
6. Wallet attachment, perhaps
7. BC’s Coquihalla Hwy nickname (3,4)
12. Kenworth sleeper model
13. Fuel-economy factor (3,4)
15. Stop-sign shape
16. Ontario big-rig driving licence (5,1)
18. Try-before-you-buy rides
20. NASCAR’s former ____ Series
21. Succumbs to road salt

Try it online at www.trucknews.com
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East Toronto’s Choice for GMC
Medium Duty Parts &Service!
Hogan Commercial Service
Centre is the place to take your
Medium Duty GMC truck for
Parts and Service. With a combined 78 years of experience
our Team of Mike Crocco –
Commercial Service Manager,
Rick Ainey – Truck Partsman
and George Jacobson – Senior
Truck Technician will keep your
downtime to a minimum and
your truck running strong.
Great location with easy
access to the 401.

George Jacobson
Truck Grandmaster Technician

Rick Ainey
Truck Partsman

Mike Crocco

Commercial Service Manager

5000 Sheppard Avenue East

4
1
6-291
-5786
hoganchev.com Follow us on

J U S T

W E S T

M A R K H A M

O F

R O A D

Parts Direct
416-291-5074
and

We’re here to Service you Today and Tomorrow.
Hogan.indd 1
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New trailer configuration set to hit the road this month
Continued from page 1

as we’ve shared the knowledge gained
from our sustainable fresh food distribution centre in Balzac, Alta.”
Walmart’s supercube trailer was
built under a special permit through
a pilot program at the Ministry of
Transportation in Ontario. The
MTO is granting permits for four
trailers, and two tractor units, and
Ellis said the first of those vehicles
was set to begin making deliveries
as early as Nov. 12.
“This is a pilot,” Ellis said. “We’ve
got a permit to put four of these trailers on the road in Ontario. We hope
we get permission to extend it. At
that point we’ll obviously work with
our carrier partners. But this is not
just about Walmart. We’re very happy to share the specifications created
through ITD with everybody…It’s
no bigger and no longer than a traditional truck – it’s just been optimized
as far as its cube. That was really important in the design.”
Carriers of low-density cargo could
benefit from the improved productivity, Ellis pointed out.
While Walmart is more than happy to share the design with other
shippers and carriers, the trucking
industry hasn’t exactly greeted the
new configuration with enthusiasm.
The Ontario Trucking Association
(OTA) held a carrier meeting prior
to its annual convention Nov. 8 to discuss the new configuration. Numerous concerns were discussed about
the manner in which the new trailer
was brought to market and the oversight – or lack thereof – that could
occur going forward.
In a statement, the OTA Board of
Directors declared: “The proposal to
allow the longer trailers is not something the trucking industry has been
advocating for or promoting. Therefore the proposal does not enjoy the
support of the trucking industry that
previous changes to Ontario’s allowable truck configurations did. (The
move, for example, to 53-ft. trailers
or the controlled used of LCVs).
“However, the association’s longstanding position is that it is not opposed to changes to Ontario’s truck
weights and dimensions standards
that would enhance the productivity of the industry, its customers or
the provincial economy at large so
long as the proposed vehicles maintain or enhance highway/road safety;
meet or exceed provincial dynamic
performance standards; produce environmental benefits such as reduced
GHG emissions; and allow for a sufficient return on investment. Only carriers with acceptable safety records,
which are prepared to ensure the
safety of their drivers, should have
access to special permits. As well,
shippers need to show responsibility by using only carriers with acceptable safety records and which
are prepared to ensure the safety of
their drivers and vehicles.”
The proposal, according to the
OTA, failed to satisfy those criteria.
OTA also objected to the shipper, in
this case Walmart, being granted a
permit to operate the trailers when
in reality, they’d be pulled by thirdparty carriers.
“Our members are very uncomfortable with this proposal as it currently stands,” said OTA president
David Bradley. “The proposed issu-
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more room: A lowered floor allows for an interior height of 126 inches.

ance of special permits to a shipper
is a major game-changer for the industry; it completely turns the whole
approach to monitoring and managing truck safety on its head. This
must be changed. The industry is already heavily invested in the standard
North American trailer of 53 feet;
however, as an association we support innovation and a more productive economy where it makes sense.
Right now, the Walmart semi-trailer would appear to mainly have application as a specialized trailer for
dedicated runs, but if the floodgates
are opened the consequences could
be enormous. We need to set some
strict criteria and ground rules before
heading any further down the road.”
Asked to explain the issuance of a
permit to Walmart Canada for equipment that would ultimately be operated by a third-party, for-hire carrier,
and fall under said carrier’s CVOR,
MTO spokesman Bob Nichols said
it simply didn’t happen that way. He
said the supercube pilot will follow
the tradition of past pilot projects, especially when it comes to who is responsible for the trucks and trailers.
“There is no change as to how these
permits are being handled,” Nichols
told Truck News’ sister publication

MM&D. “The permits for this limited pilot will be issued to Walmart’s
carrier and not to Walmart.”
However, a Memorandum of Understanding between the Ontario Registrar of Motor Vehicles and
Walmart Canada Corp., obtained
by Truck News, seems to imply otherwise. It reads: “The Registrar of
Motor Vehicles, by authority of Section 110.1 of the Highway Traffic Act,
agrees to issue Special Permits authorizing Walmart to operate extended
semi-trailers on Ontario roads and
highways.” The end of the document
reiterates: “This MoU will remain in
force as long as Walmart holds Special Permits.”
Nichols told MM&D that the
trucks and trailers won’t be allowed
on Ontario roads until the details of
the pilot have been finalized.
“The ministry is currently in the
process of sorting out the details of
how this very limited and controlled
trial operation will take place,”
Nichols said. “MTO is working with
industry to finalize the conditions
for trial operations, including how
many carriers would be allowed to
participate.”
Nichols pointed out there are significant differences between the su-

Guess who found
a new job?

percube trailer proposal and LCVs,
which consist of two 53-ft. trailers
pulled by a single tractor.
“LCV vehicle permits were developed in consideration of an increase
in the overall vehicle combination
length, which required engineering
assessments of off-ramps, driver rest
areas and intersections along their
proposed route,” he said. “Apart from
the length of the trailer, the overall
combination length, height, width and
weight of this proposed new tractortrailer combination are the same as a
standard tractor-trailer (rather than
an LCV) and the permit requirements
for this pilot were developed accordingly. Walmart developed a new design for a truck-trailer combination
with increased storage capacity, without extending the total length of the
combination.
“Walmart’s concept resulted in a design that will improve cargo volume by
28% and the potential to reduce the
overall number of truck trips on Ontario roads, relieving traffic congestion and keeping our air clean. This
innovative new combination met the
requirements of extensive dynamic
performance testing that all other vehicles currently in regulation or under
special permit are required to meet.”
In fact, Nichols said the MTO is
hopeful the configuration proves itself over the next year and can be expanded to additional applications.
“Ontario is interested in learning
more about this truck-trailer combination during the pilot project period to examine their effectiveness
on Ontario roads,” he said. “We are
also interested in its potential to reduce the number of trucks on Ontario roads and its ability to reduce
overall fuel consumption by carriers.
The international trade corridor that
runs from Montreal through Ontario
to Detroit, Mich. is the most important on the continent. We will continue to look at ways to improve goods
movement across the province, while
keeping our roads the safest in North
America.”
Not to be lost in all this is the fact
Continued on page 14
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Supercube design draws inspiration from Europe
Continued from page 13

the supercube is a very compelling alternative for transporting lightweight
product. Benny Di Franco, president
of ITD, said his company enjoyed
working on the project.
“When they came to us, we
said it’s a no-brainer. It’s fully doable and a great idea. We haven’t
changed anything within the laws.

The spec’s:
Total trailer length: 60’6”
Inside trailer height (lower/
main deck): 126”
Inside trailer height (upper
deck): 110”
Total inside cube: 5,100 cu.-ft.
(30% more cube than a standard 53-ft. trailer’s 3,900 cu.-ft.)
Kingpin setting: 62 inches
Drome box: 521 cu.-ft. n

We’ve just allowed more capacity in
the trailer without getting any longer,” Di Franco said.
Among the more interesting innovations: the trailer comes with
a scissor lift capable of handling
15,000 lbs, so a forklift can be used
to stock the front section of the trailer. A bogie airbag lift system raises the height of the trailer to meet
the standard loading dock height of
four feet.
Inside the trailer interior, a fully
welded and sealed lightweight allaluminum flat floor with anti-slip
surface minimizes trailer weight
while providing a safe and lowmaintenance surface. Flush-mounted LED lights in the ceiling with a
timer switch at the trailer entrance
provide excellent visibility for loading and unloading freight.
The drome box can contain four
skids and rolls to the rear of the
truck frame so it can be loaded by

forklift. The trailer itself weighs
14,590 lbs, about 3% more than a
conventional trailer. Walmart’s Ellis was the driving force behind the
project. His European background
inspired the design.
“I’m originally from the United
Kingdom, so I looked at the semis
on the road here, and I looked at
the amount of wasted space that
is available on the tractor-trailer unit,” he explained. “I thought
about ways to combine the regulations from the UK and the regulations in Canada. Then I set a challenge to my team: how can you build
an innovative tractor and trailer unit
that optimizes the use of the cube?
Walmart doesn’t typically weigh out
on deliveries, because of the type
of freight we carry. It’s boxes with
small domestic appliances, electronics, clothing, apparel, which
isn’t as heavy as other commodities. So when we put trucks on the

road, we never weigh out. We always
cube out. So the challenge was how
do you put more cube on the back of
the truck and take more deliveries
off the road, and take the amount
of trucks off the road? What you
see here today is a combination
of that work where you’ve got no
wasted space in front of the tractor
unit. And we’ve optimized the total
length of the vehicle.”
The cargo capacity will typically
allow the retailer to carry enough
merchandise to supply two stores
during one run, he added.
While industry reaction has been
mixed, Ellis remains hopeful the
configuration will catch on.
“Subject to the approval of the
Ministry, we will put more trucks
like this on the road in Ontario
and hopefully roll them out to other provinces in Canada,” he said. n

More slow growth
in the forecast
Continued from page 1
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growth in both the US and Canada. She said the North American
economy enjoyed seven “bountiful”
years prior to the economic collapse
and is now enduring a period of seven lean years.
“We’re not driving at the speed
limit or anywhere near that,” she
said of Canadian economic growth.
South of the border, Enenajor expressed concern that the current
growth, weak as it is, is still largely
supported by government.
A hand-off to the public sector
will eventually be necessary, but
it’s not clear when that will happen
with the so-called fiscal cliff looming in January. The fiscal cliff refers to staggering spending cuts and
tax hikes that are slated to take effect when former president George
Bush’s economy-bolstering initiatives are set to expire.
If nothing is done, the fiscal
cliff could pull as much as 5% of
US GDP out of the economy, potentially sending the US and even
Canada back into recession. However, Enenajor said it’s a manageable situation and she is confident
regulators in the US will at least
partially defer some of the spending cuts and tax hikes.
“Politicians will ultimately make
the decision on how big that fiscal
cliff hit will be,” she said.
If the US takes action, the fiscal
cliff could be whittled down to a
“fiscal molehill” Enenajor said.
“We think rationality and sanity
will prevail and that fiscal cliff will
get whittled down and allow for slow
growth in the US,” she said.
In Canada, a cooling housing
market and rising consumer debt
don’t necessarily foreshadow a
US-style housing collapse, Enenajor indicated, noting the subprime market that led to the US
collapse simply isn’t present in
Canada.
Enenajor also said the Canadian
dollar will likely remain near par
with the US greenback and that interest rates should remain low relative to historical patterns.
The bottom line, according to Enenajor, is that slow growth will continue to be the pattern going forward in the US and Canada and
much of the world. n
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Want to haul freight for Walmart?
Put away the golf clubs, do some homework, exec advises
By James Menzies
TORONTO, Ont. – What’s the best
way to land a deal hauling freight for
mega-retailer Walmart?
“Stop asking to take me to dinner
and to go golfing,” Michael Buna, senior manager, strategic transportation
management with Walmart Canada
said during a panel discussion on How
the Sales Game Has Changed, held
at the Ontario Trucking Association’s
86th annual convention. “The corporate world is changing. We have an
ethics policy and it’s there for a reason. We are more interested in what
your company can do and what your
core competencies are. Letting me
win a golf game is not going to get you
that bid, it really isn’t. What it’s going
to do is discourage me from calling
you, because you are putting us in a
bad situation.”
Buna’s candid remarks highlighted just how dramatically the sales
process has changed in recent years.
Few deals are being brokered on golf
courses and in hazy bars. Gone are the
liquid lunches. Buna urged prospective carriers to learn as much as possible about Walmart’s business and its
unique requirements, but he pointed
out there’s a vast amount of such information readily available.
“Find out more about me, just not
on the golf course,” he said. “There’s
social media, a lot of what we do every
day is all over the place. It’s in newspa-

pers and on the Internet. We have forums for that, where you can find out
more about us and what we are doing.”
Buna also said carriers should have
a realistic idea of where they fit into
a shipper’s network before making a
sales pitch or bidding on lanes. Work
with shippers to find out where they’re
expanding and what their future needs
will be, he urged.

need to move ahead just like everybody else does. At some point, the
salesman needs to go and someone
who can get a business deal done has
to be there.”
In many cases, Buna observed, a
great salesperson is incapable of closing and a good closer can’t deliver a
compelling sales pitch. Some carriers
have effectively sent in two-person tag

‘We have people who have five to 10 tractors who
respond to our bid and bid on all 15,000 lanes,’
Michael Buna, Walmart Canada
“We are bidding out for five years
down the road,” Buna told OTA delegates. “We know where we’re opening
up our stores and distribution centres
and some of our vendors are bidding
based on where they know we’re going and where our growth is.”
He also said carriers should be honest about what their strengths are as
well as their limitations when bidding
on lanes.
“We have people who have five to
10 tractors who respond to our bid and
bid on all 15,000 lanes,” Buna said.
Not knowing when to end the sales
pitch is another common mistake carriers make, Buna said.
“At a certain point, stop selling,”
he advised. “At the end of the day, we

teams consisting of a salesperson and
a closer, who compliment each other’s
skills to get the deal done.
Mark Gallant, director of transportation with Home Depot, said
carriers looking to land new business should be less reactive than is
the current norm.
“Stop reacting,” he said, when asked
about common mistakes carriers make
when selling their services. “There’s so
much pressure right now on all sides.
You have to put your foot forward and
get aggressive again. Show leadership
and pick a direction. There are a lot of
great opportunities out there, look for
it, pick it and go after it.”
Gallant also said carriers should try
to present a workforce that’s as diverse
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as the customers they hope to serve.
Stores like Home Depot, he pointed
out, make a concerted effort to hire
staff that reflect the diversity of their
customer base, and carriers should do
so as well, he suggested.
“We spend a lot of time at Home
Depot trying to make sure that in
our stores, we match our diverse
customer set,” Gallant, who sits on
Home Depot’s board for diversity,
explained. “That is absolutely what
I would do. Your customer set is becoming quite diverse.”
Gallant and Buna agreed that carriers can differentiate themselves by
offering easy access to data and analytics. Gallant said he has installed
transportation management systems
for several retailers and shippers
through the years.
“There are probably three or four
(popular TMS systems),” he said. “Get
to know them even better than your
shipper does.”
He also said carriers should look to
“design your entire sales and customer
service departments around making it
easy for customers, from an electronic
standpoint.”
“Make it very easy for customers to
consume their own information,” he
advised. “That means a lot, if I can
see my data inside your company and
get access to it more quickly than I can
through my own company.”
Buna added “When looking at
technology, make sure it’s adaptable.
That technology needs to be adaptable for your customers. The easier,
faster and cheaper you can get that
done, the more lucrative you look to
the customer. Sometimes it’s difficult
working within our own extensive
systems.” n

OTA takes to social
media to fight fee
increases
TORONTO, Ont. – The Ontario
Trucking Association has spearheaded a campaign to put a stop
to the provincial government’s proposed 70% increase in heavy commercial vehicle validation fees. In
March, the Ontario government
announced that increases would
be forthcoming as part of the province’s deficit-reduction plan. The
first 30% increase will come into
effect Dec. 1, with an additional
40% increase set for Dec. 1, 2013.
The OTA says that while the
initial 30% increase is unavoidable, Ontario’s transport minister
has told the association he is “prepared to consider alternative approaches” for the remaining 40%.
As such, the OTA is appealing to carriers and owner/operators to take part in an automated e-mail campaign. Interested
carriers and owner/operators are
asked to click the ‘Put the Brakes
on 70%’ icon on the OTA’s Web
site at www.ontruck.org.
The OTA has also launched a
Facebook page, which encourages carriers and owner/operators
to provide feedback and discuss
how the fee increase affects their
business.
The OTA has also started the
discussion on Twitter. To take
part, tweet to @OnTruck using
the hashtag #Stop70percent. n
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The new
sales reality
By James Menzies
TORONTO, Ont. – Requests for
proposals (RFPs), maligned by
many motor carriers, are something
the industry will have to get accustomed to, according to panelists at
the 86th annual Ontario Trucking
Association convention.
Participating in a panel discussion on How The Sales Game Has
Changed, Lance Norman, vice-president of Apps Transport Group, acknowledged “It’s an RFP world. In the
last 12 months, our company has done
87 bids and it’s not going away. It’s likely going to continue to be the primary
method of sales going forward.”
Speaking on the same panel, Daryl Clancy, vice-president of sales
with Challenger Motor Freight said
his company completed 13 RFPs
that day alone. Another trend seems
to be the increased emphasis on
technology during sales conversations with customers.
“It seems that every new sale now
has some IT, electronic or EDI component that’s going to be on the carrier to absorb that cost,” Norman
said. “It’s ironic that transportation
solutions are becoming more complex and more customized, but buyers are not willing to pay more than
one-size-fits-all rates.”
Another trend Norman noticed is
that distance to decision-makers –
both geographically and figuratively
– is widening.
“It’s hard to get in front of the ultimate decision-makers,” Norman
said. “The net result is less subjectivity in carrier qualification and the
selection process and more objectivity in that process, and nothing
is more objective than rates.”
Challenger’s Clancy noted 3PLs
and 4PLs are becoming more prominent as well, creating additional
challenges for carriers.
“It’s a 3PL and 4PL world and
they have global initiatives and in a
lot of cases, Canada is just a port,”
he said.
Of all the trends discussed during the session, few, if any, make life
simpler for transportation providers.
Adjusting to new realities will require carriers to offer even greater
levels of service.
“Almost every customer we have
has key performance indicators
and scorecards that measure us,”
Norman said. “I think where we
can get better is in measuring ourselves. Am I picking your freight
up? Am I delivering it on time?
Am I not smashing it up and am I
sending you the proper freight invoices? We need to measure ourselves better. Know what you do
well, focus on it and then be able
to prove it.”
It’s easy to say you’re the best carrier in the country, Norman pointed out, but keep in mind that any
shipper has heard the same from every carrier it has talked to on any
given day.
“Can you prove that?” he asked.
“I think that is something we need
to get better at. Know what you’re
good at, focus in on it, measure it
and be able to prove you are the
best at it.” n
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Ten sales tips that pay

Stop recycling
industry’s “garbage”

“Stop turning over staff,” Boughton stressed. “When you turn over
staff, you are ultimately turning
over your customers.”

“For way too many years, this was
an industry that recycled its garbage,” Boughton said of lousy sales
reps who would make the rounds,
working for various suppliers within the industry. “Bad sales reps
would work at one company, went
from one company to another and
never left the industry. They were
bad wherever they went. I think as
an industry, we have to stop recycling our garbage.” Boughton said
he began hiring sales reps from
outside the industry.

Develop user-friendly
technology systems

Thoroughly train
new sales reps

“If you’re going to buy or write
systems, make sure it has great
flexibility that allows customers
to be satisfied,” Boughton suggested. “If they can’t read it and
it’s useless information, you may
wake upTruckNewsWest_CAN_Half
one day and notPageIsl.pdf
be their
vendor of choice.”

In the past, it wasn’t uncommon
to hire a sales rep, give them a
business card and a car and turn
them loose. Now, says Boughton,
it’s necessary to first educate
them in detail on the industry,
equipment,
8/9/12
1:06 PM your own company
and your customers.

‘If you’re selling like you were yesterday,
you may need another career’
By James Menzies
TORONTO, Ont. – In more than
35 years of serving the trucking
industry, the last 20 as founder
and president of Trailcon Leasing,
Al Boughton has learned a few
things about sales and its evolving dynamics.
Boughton has experienced the
sales cycle from both sides of the
negotiating table, this year alone
spending nearly $50 million on
new trailers. Boughton shared
some sales tips at the Ontario
Trucking Association’s annual
convention, as part of a panel discussion on How The Sales Game
Has Changed.
Treat every customer
like they’re your largest

ing and put it into systems and invest in your people.”
Reduce staff turnover

1

“I think today, we owe it to the
customer…if a rep comes in from
my company and knows nothing
about Walmart or Home Depot and
nothing about Trailcon or the industry, and they are in there trying to
sell to you, that is pretty embarrassing and there’s a really good chance
they’re not going to get that business,” Boughton said. “We need to
be better at our training. If we don’t
put the right people on the street,
they’re never going to bring home
the groceries at the end of the day.”
Be a ‘target marketer’
Identify the business you want and
then go after it, Boughton suggested.
“It’s okay to say no” to business
opportunities, he added. “Target
the business where your customer
fits where you are today.”
Adapt or move on
Finally, Boughton left OTA deleates with this thought: “If you’re
selling like you were yesterday,
you may need another career.” n

Boughton said some of his largest
customers, such as the late John
Cyopeck, former CEO of Canpar,
made their first introductions and
formed their first impression of
him and his business when they
were truck drivers.
“Those people who are truck
drivers today are going to be
presidents and CEOs tomorrow,” Boughton said. “If I hear
anybody talk back to a customer
at our place, that’s the end of the
employee.”
Make every employee
a salesperson
At Trailcon, all 40-plus mechanics have their name on the door of
their mobile service truck and on
their uniform. The company also
continues to employ a receptionist and everyone is reminded they
represent the company at all times.
“Today, everyone better be selling,” Boughton said. “I wear a
Trailcon sweatshirt on the weekend if I go out, but not if it’s Sunday and I haven’t shaved. I think
that today, everybody has to understand how important sales is
on every level.”
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Loyalty no longer exists, Boughton said. “The toughest thing
we find is separating our friends
from our enemies. The supplier
you had yesterday is in quoting
against you today. That’s really
problematic for us today.”
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Reallocate marketing dollars to
reflect changing dynamics
Trailcon used to allocate 1.5%
of its revenue, about $900,000,
to sales and marketing, including
travel and entertainment. Now,
in a world where corporate ethics
policies in many cases don’t allow the company to wine and dine
customers, Boughton said companies should consider reallocating
those funds.
“I think that we have to quit
selling like yesterday, because you
simply can’t buy them a game of
golf or take them out to dinner,”
he said. “I’d say, take the money
you have from sales and market-
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tax talk

How to find tax deductions in your financial documents
You can’t fuel a trucking business
with enthusiasm and good intentions. You need money. And if
you’ve ever taken out a line of credit
or financed a truck – or refinanced
an existing loan – you know that
borrowing can be expensive.
No matter how you are structured, it’s important to track interest
and finance costs. That’s because
any time you incur expenses to borrow money, and that money is used
to help you earn business income
or to provide working capital for
your business, those expenses are
tax-deductible. This includes interest you pay on the loan, the cost for
the loan to be set up and managed,
and fees for legal, accounting, and
bookkeeping services.
Loan-related expenses aren’t like
most business expenses. Interest and
other fees may be amortized over
the life of the loan and wrapped into
monthly payments. Up-front administrative or documentation fees may
be buried in the fine print. The paperwork can be onerous and complicated. It’s easy to miss potential
deductions.

Tax Talk
Scott Taylor

personal tax, corporate tax, payroll source deductions, and GST
account) are business-related. But
CRA says you cannot deduct the
interest charged to these accounts
or any loans you may get from financial institutions to pay these
amounts. Also, any loans to buy
RRSPs or fees charged within your
RRSPs are not deductible.
Depreciation and
loan expenses
If you borrow money for the purpose of acquiring depreciable property (for example, your truck), and
incur deductible expenses in the

course of borrowing that money,
you can capitalize these expenses
along with the interest paid. When
these costs are capitalized, they
form part of the capital cost of the
asset subject to capital cost allowance (CCA).
Your income will be a little higher, but that’s okay if it means keeping the bank manager happy. And
you’re not giving up the deduction,
you’re just expensing it over time.
If you think this approach is right
for you, talk to your accountant to
make sure.
Review the documents
Sit down with your accountant and
review your loan documents (preferably before you sign). While
you’re identifying administrative
fees and other charges, make sure
the payments are properly amortized and the interest calculated

correctly. We do this with clients
on a routine basis.
We find mathematical errors,
incorrect interest rates, confusing
guarantee terms, missing pages, illegible type – astonishing mistakes.
No matter how eager you are to seal
the deal, spec’ the money with as
much care as you do the truck.
Finally, as another year draws to a
close, I want to thank you for reading this column. I hope it has helped
you along the way and will continue
to do so in the New Year. All the
best for the holidays, and here’s to
a prosperous 2013. n
– Scott Taylor is vice-president of
TFS Group, providing accounting,
bookkeeping, tax return preparation, and other business services
for owner/operators. Learn more
at www.tfsgroup.com or call 800461-5970.

Strictly business
As your business seeks to expand,
add equipment, or just pay the
monthly bills, take every opportunity to identify loan-related expenses. At the same time, you want to
avoid the common pitfalls that can
get these deductions disqualified.
One of the biggest issues I see is
the mixing of business and personal credit. When you finance a new
truck, it’s pretty clear that the money is being used to advance your
business. But when a line of credit
or credit card is used for both personal and business transactions, it
makes deductible expenses harder
to track.
We always advise our clients to
keep dedicated accounts so the expensing of service charges, overdraft charges, interest, and fees is
clear to you, to us, and to any auditor who happens to review your return. In a perfect world you would
have separate credit cards and credit
lines for business and personal use.
When money is borrowed partly
for business and partly for some other purpose, only the part of the expense that may reasonably be considered applicable to the business is
deductible. Canada Revenue Agency (CRA) expects you to apportion
a business-related percentage of related interest and charges.
If you mix business and personal debt, you’ll have to calculate the
proper business percentage each
year.
Besides, you will lose track of
how much money you have loaned
to the company and how much you
have taken from it. Over time you
will look at your entire line of credit
and credit card balances as business
when in fact they are not. A CRA
auditor will want you to prove that
the percentage of interest you are
expensing is valid. That may mean
going back over years of statements
to prove the business portion.
Your accountant can help you
clarify precisely what borrowing expenses are business and which are
personal. For instance, you might
think your tax accounts (including
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over the road

Professional drivers caught in the middle of a perfect storm
Finding the time to rest, relax and recharge
is becoming more difficult every year
Well, here we are heading towards
the end of another tough year.
There’s still lots of economic uncertainty to go around and austerity measures are all the rage.
Is that what we have to look forward to in 2013? I sure hope not.
Maybe we should all get together and form a Trucker’s Bank –
then we would be too big to fail

and someone would come along
and bail us out. Just a thought.
Yes, 2012 has been a real grind
for me. It’s not that I don’t enjoy
what I do, but I spend more time
on the job for the same money I
was earning 10 years ago.
I feel like I’m treading water
and I’m not sure if I can keep it
up until I reach retirement age.
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Over the Road
Al Goodhall

For me that’s 15 years or so in
the future.
That’s a difficult thought to
face every morning. Finding the
time to rest, relax, and recharge
is becoming more difficult with
each passing year.
I’m an optimist at heart, so
I have a difficult time sharing
thoughts about our industry that
at first glance appear to be coming from a negative center. But
that’s not the case. I, like most of
you, recognize that the trucking
lifestyle is unique. It’s not a job
you start at nine and finish at five.
It requires a strong commitment,
work ethic, and self-discipline.
Although you have to accept the
fact that you will be away from
home and family for extended
periods of time, you should still
be able to have the time over the
course of each year to meet the
obligations to your family and to
yourself.
Over 10 years ago I started on
a course that saw me give up tobacco, adopt a healthy eating regime, lose a pile of weight, and
take the time each day to get the
exercise I need. By eliminating all

Canada’s # Truck Exhaust Shop

THE
TRUCK
EXHAUST
PLACE

Coolant Pipes

For Most Makes
Truck Mufflers

FreighTLiner PiPes
Y-Pipe

Turbo

Exhaust System
Installations
for All Makes
and Models

inlet

intermediate

• Y-Pipes
• Turbo Pipes

g
n
i
t
a
r
Celeb
rs!

a
e
Y
0

Built to Last

3

• intermediate Pipes

Providing Heavy Duty Exhaust Solutions Since 1982
THE TRUCK EXHAUST PLACE
1365 BONHILL RD., MISSISSAUGA L5T 1M1

(905) 670-0100 1-800-385-8801
www.totalexhaust.com

pg 22-23 tn dec v3.indd 22

of those high-risk health factors I
feel better – at least physically –
than I have at any point in my life.
Yet I still feel the daily stress
from the time crunch. It’s not
without irony that the time I
have to take to get the exercise
I now crave, and the time I take
to prepare healthy food choices,
and the time I take to rest when I
need it, all add to that feeling of
stress that comes from not having
enough time in the day. So is a
healthy lifestyle part of the trucking lifestyle or not?
Many carriers, including my
own, recognize the importance of
this issue but we still have a long
way to go in making sure all drivers at least have the opportunity
to take the time to invest in their
health if they so choose. The trick
is to be able to do it without giving up any of your income stream.
Also over the past 10 years we
have seen stricter enforcement
of hours-of-service laws, the ongoing adoption of electronic onboard recorders, the implementation of speed limiters, laws put in
place to control distracted driving, and much tougher laws in the
States to rate carriers and drivers.
Soon we may also see legislation that requires testing for such
things as sleep apnea.
Drivers no longer have the option to cut corners to get the job
done.
Doing the job right, doing the
job by the book, requires taking
the time to make sure all your
ducks are in a row all of the time.
So again, the trick is to also do all
of these little extras without giving up any of your income stream.
Drivers are not the only ones
finding themselves stretched a little thin. Carriers have faced very
tough competitive pressures over
the past four years along with increased costs and the challenge
of finding seasoned drivers to get
the job done. There has been a lot
of pressure on driver salaries as
a result. We seem to be caught in
the eye of a perfect storm.
So what is 2013 going to bring
us? Probably more of the same. I
think what we really need is some
imaginative thinking. Hours-ofservice laws, implementation of
electronic on-board recorders,
and carrier/driver safety ratings
are definitely not going to go
away.
We need to find some creative
ways to use those laws to benefit drivers directly when it comes
to issues of health and time management. I think we spend far too
much time looking backwards at
what used to be and trying to reclaim successes of the past rather
than looking forward, despite the
current gloomy view.
It would be nice to find our
way out of the eye of the storm
in 2013, wouldn’t it? n
– Al Goodhall has been a professional long-haul driver since 1998.
He shares his experiences via his
'Over the Road' blog at http://truckingacrosscanada.blogspot.com. You
can also follow him on Twitter at
Twitter.com/Al_Goodhall.
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A stroll down memory lane
Recently I had a surprising e-mail
arrive on my iPhone. It was from an
old friend, someone I haven’t seen or
heard from in over 30 years. She told
me she was new to the industry and
wanted to learn all she could about
trucking, so she made a point of reading Truck News and came across my
name. It was great reminiscing about
the old days and the people we knew.
That trip down memory lane caused
me to sit back and think about this
publication’s history. I wonder if the
founders, Brian and Pam Light, envisioned it in its current format when
they launched it over 30 years ago?
The odd thing is, back in the day,
Brian and I were competing head-tohead on the retail beat. He had just
started Truck News after a short stint
with Heavy Truck Equipment News
and I was the new kid on the block, responsible for selling the Ontario Truck
Trader.
I recall meeting Brian in the lobby
of one our advertisers. He was quick
to point out that my magazine was going down, and I’d be looking for work
within a year. His confidence overflowed and he was very convincing.
As I walked out the door, his last comment was “When it happens, give me
a call and we’ll talk.”
A few years later (and after I had
moved on to another publication) Brian’s premonition became reality. Ontario Truck Trader did indeed cease
publication.
I don’t see Brian that often these

Publisher’s
Comment
Rob Wilkins

days, but when I do, we both have a
good laugh about that day.
Over the years, we’ve seen a number of owners come and go. Regardless
of whose logo appears after ours, this
publication has always been managed
as a separate entity. We don’t consider
ourselves as being in the publishing
business or part of a large corporation;
we’re in the trucking business.
Most of our editors and salespeople have been with us for decades.
We all eat and breathe trucking. It’s
not unusual to find a flurry of e-mails
between staff members at 10 p.m. or
throughout the weekend. In fact, it’s
the reason I broke down and purchased my first smartphone a few
years back. There was way too much
I was missing and my old cell phone
just couldn’t cut it anymore.
Speaking of working here for decades, Kathy Penner, our associate
publisher, just celebrated her 29th
year at Truck News. Rumour has it she
started her career when she was 10.
Kathy started that rumour, so it must
be true. Congrats Kathy! n
– Rob Wilkins is the publisher of
Truck News and can be reached at
416-510-5123.
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Want your voice to be heard? Start by cleaning up the language
If we want to be taken seriously, we
need to discuss issues diplomatically
Lately, I have been talking with
a few of my fellow drivers on the
topic of electronic on-board recorders (EOBRs), trying to get an objective, man-on-the-street, view of
things and how the future legislation will affect us all. My goal was
to just listen to what others had to
say; I didn’t want to steer the conversation in any particular way, just
to let things flow. So I took off my
truck driver’s hat and wore my journalist’s one for a few days.
The results of my experiment astounded me. I chose a broad selection of drivers to talk to, company
drivers for the big box carriers, leaseoperators, local city drivers and some
specialist drivers on heavy-haul and
gravel trucks. This way I could get a
fairly balanced view.
Unfortunately I never got a balanced view at all. I was left with
the same impression by almost every driver. Even more unfortunate
was that I had completely forgotten
about the topic in question and the
objective I had hoped to achieve
from the general conversation.
It seemed almost impossible to
have a conversation with anybody
that I could call upon for a quote
without issuing a Parental Advisory
warning beforehand. F-bombs were
thrown around like confetti. At first

You say tomato,
I say tomahto
mark lee

I didn’t pay much attention to it. After all, we’re big butch truckers. But
the more it went on, the more disappointed I became.
How are we ever going to get anybody to hear our views when it appears that we cannot construct a
sentence without swearing with every other word? There is no doubt
that the question of EOBRs is something to bring out a passionate response, but surely there is a better
answer than #$%@ that! How on
earth can we expect to be taken seriously when we conduct ourselves
in this manner?
Time and again I heard the same
old story: “I told those (insert expletive of your choice) that I’m not
doing that.” This was referring to
instructions from dispatch or at a
shipper/receiver.
Now, I took this with a pinch of
salt at first, because I’ve worked
on both sides of the desk. I used to
work alongside drivers that were always telling me that they told the
office to shove it, however when I

moved into the office myself, I never heard so much as a peep out of
them – all the bravado of the yard
or truck stop had disappeared.
So it would appear that we say one
thing, yet do another. Or do we? I
have sat in on a couple of the listening sessions set up by the FMCSA.
Listening to some of the questions
and statements from the drivers had
me wishing the ground would open
up and swallow me.
Thankfully the F-bomb wasn’t
dropped, but some of the questions and statements were very
poorly thought out. Now don’t get
me wrong, I applaud those that are
passionate enough to actually take
a stand and try to get their point
across. At least they’re doing something. Unfortunately, the way their
opinions were received is very troubling. I was not the only one there
who was rolling my eyes.
The people at the FMCSA who
are trying to bring in this legislation do this for a living. Debate is
their bread and butter. They thrive
upon it and quite often because of
the legal jargon they use, the cause
itself is completely lost. As long as
the T’s are crossed and the I’s are
dotted, they’re happy. We cannot
hope to compete in a debate with
these people unless we have all our
ducks in a row. Sitting back and letting a few passionate people do all
the work for us is not going to be
enough.
We need representation from

within our ranks. We cannot leave
it to the likes of OOIDA, OBAC
or the mega carriers to speak on
our behalf. They all have their own
agendas.
F-bombs aside, the overwhelming
majority of drivers I have spoken to
throughout my career have all said,
in so many words, that nobody ever
listens to them.
We’re a bit like a teenager in this
respect; they too often complain
that nobody understands or respects
them. Well of course they don’t, nobody understands or respects grunts
and tantrums, which is something
we all need to remember if we want
to be taken seriously.
The EOBR is just the beginning.
Soon every aspect of our lives behind the wheel will be controlled by
legislation. The people in the corridors of power have to justify their
existence and because we have nobody speaking up on our behalf,
we’re sitting ducks for anything they
decide to throw in our direction. I
think it’s about time we stand up,
clear our throats and make them listen to us. We still have the right to
free speech – for now. n
– A fourth generation trucker and
trucking journalist, Mark Lee uses
his 25 years of transcontinental
trucking in Europe, Asia, North
Africa and now North America to
provide an alternative view of life on
the road. You can read his blog at
www.brandttruck.com/blog.
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Canada-US safety ratings:
Reciprocity cuts both ways
The dictionary definition of reciprocity is the relation or policy in
commercial dealings between countries by which corresponding advantages or privileges are granted by
each country to the citizens of the
other. In plain English and in relation to Canada-US trucking, for
example, what reciprocity usually
means is that we’ll accept what you
do if you’ll accept what we do.
It does not mean that everything
needs to be harmonized, but it infers that at the end of the day, while
rules and mechanisms may be different, final outcomes are more
or less the same. Where this is so,
and where reciprocal agreements
between Canada and the United
States can be worked out, it is usually a good thing. But things don’t
always work out as planned.
Take Canada-US safety ratings
reciprocity for example. Way back
in 1994, Transport Canada and the
US DoT signed a Memorandum of
Understanding that each country
would be responsible for monitoring
a motor carrier’s compliance and
safety performance in the carrier’s
home jurisdiction.
The MOU also obliged both countries to endeavour to establish mutually compatible safety rating and audit
programs. Fast-forward to 2007 when
an FMCSA “Canadian Issues” study
concluded both countries share similar vision statements, missions and
objectives to reduce truck collisions
and recommended they work together to establish a safety ratings reciprocity agreement.
Under the agreement, a Canadian carrier who operates throughout
Canada and the US would have its
safety performance activity (collisions, inspections and convictions)
in both countries collected, calculated and monitored by its home province. Under that scenario, a carrier
would no longer need both a provincial and an FMCSA profile, or
be subject to both provincial and
FMCSA compliance reviews. The
administrative burden on both government and the industry would be
reduced. Safety rating reciprocity
was even identified as a deliverable
under the Security and Prosperity
Partnership initiative.
Work continued and in 2008 the
FMCSA and CCMTA agreed in
principle to reciprocally recognize
each other’s safety ratings. A bilateral working group on motor carrier data exchange – which is a key
to the whole thing actually working
– was established.
A number of provinces dropped
the requirement for US carriers to
register in their jurisdiction and
stopped keeping profiles of those
carriers. They did, however, begin
sending the data on the US carriers’
safety performance in their provinces to the FMCSA.
Information also started flowing
the other way as the provinces began to receive data from FMCSA
on the US performance of Canadian
carriers and using that data to populate the provincial carrier profiles.
But then the wheels started to
come off. There were a number of
technical issues that were difficult to

Industry Issues
David Bradley

resolve. Legal issues emerged which
prevented FMCSA from using Canadian data to rate US carriers.
But most important, it seems, was
an apparent change of heart on the
whole concept of reciprocity by the
FMCSA which – not incidentally –
coincided with the agency’s transition from Safestat to its Compliance, Safety, Accountability (CSA)
program.
CSA differs from the Canadian
profile systems in some important
areas; ie., pointing all violations
from roadside inspections (not just
out-of-service violations as is the
case in Canada) on the carrier profile; and, not accounting for fault on
the carrier’s collision profile. In the
end, FMCSA would not give up its
authority to monitor Canadian carriers and/or to conduct compliance
reviews on Canadian soil.
The Canadian provinces moved
forward on safety ratings reciprocity in good faith. Anyone involved
in the CCMTA process knows this.
The provinces invested significant
effort and resources in this process.
While some may still cling to the
hope that all is not lost and that an
agreement can still be achieved, the
reality is that the prospects for safety ratings reciprocity are zilch. And,
until that is acknowledged and resolved, an unlevel playing field exists between domestic and US carriers in eight of the 10 provinces.
Currently, four provinces are using US inspection and collision data
in their carrier profiles: British Columbia, Alberta, Saskatchewan, and
Manitoba. These provinces are (as
they have done since 2007) still collecting and sending information on
US carriers operating in their jurisdictions to FMCSA, even though
FMCSA is not using the data to
populate CSA profiles.
Only two provinces (Ontario and
Quebec) require US carriers to register to operate in their jurisdictions.
As a result, no one is monitoring
and creating a history on US carriers’ activities while they are operating in the other eight provinces.
For CTA and the provincial associations, this is not acceptable. With
the failure to achieve a reciprocity
agreement, US carriers should be
required to register in all provinces they operate in and all provinces should maintain carrier profiles
of the US carriers that operate in
their jurisdictions. Our motivation
is nothing more than to address an
inequity that has arisen as a result
of the failure to achieve a reciprocal
agreement on safety ratings. Reciprocity (and safety) now demands
that US carriers be treated in Canada the same as Canadian carriers
are treated in the US. n
– David Bradley is president of
the Ontario Trucking Association
and chief executive officer of the
Canadian Trucking Alliance.
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Reasons for optimism still exist
Collectively, we in this industry have
an opportunity, and my hope is that we
get to take full advantage of it. Human
resource issues are top of the list when
it comes to surveys of what fleet managers spend most of their time on. It’s
also pretty low on the list of subjects
for which there is expert assistance
available for those managers, especially in our line of work.
So when Human Resources and
Skills Development Canada (HRSDC) changed direction with the Sector Council program, it could also have
ended the best source of assistance
with people matters that was available
to the trucking industry, with a similar affect on all the other industries involved in the Sector Council program.
Instead, HRSDC changed focus and
replaced that original program with
the Sectoral Initiatives Program, which
could still yield some benefits to the
industry. If you’re not involved in the
trucking industry, you might very well
shrug and ask ‘So what?’ to the question of HR issues, but it is not as simple as that. This is an industry that all
Canadians depend on. Not just those
who derive a living from working in it
day to day, but everyone who shops.
We know that whatever is being purchased by consumers, a truck played a
big part in making it available.
So when an industry as important
as this one has a problem, everyone
should pay attention. Not everyone can
help of course, but a government ministry that has Human Resources in its
name should certainly have a role.
The trucking industry definitely has

Private Links
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a number of problems that can be categorized under the heading ‘Human
Resources’ and the industry is trying
very hard to help itself.
The CTA recently published the
results of its Blue Ribbon Task Force
on the qualified driver shortage that
offered a frank look at the problem
and proposed some solutions. Driver
demographics, perception of the occupation, lifestyle issues, compensation, and the regulatory climate were
all identified as roadblocks to attracting qualified people to the industry.
Openly identifying the issues is a
good step towards resolving them.
PMTC, in conjunction with Motortruck Fleet Executive magazine,
recently published its Benchmarking Study of Private Fleet Practices.
In that report the top four key challenges, as identified by respondents
from across the country, were related
to personnel. They included attracting qualified employees; driver retention; training of employees; and driver
health and wellness.
Another question in the study that
was in the same vein, asked fleet managers to name the single most important issue they face. The answer:
‘Workforce Challenges.’
So there is no doubt that the trucking industry recognizes that it has hu-

high-quality
used trucks

man resource-related issues. There is
no ‘head in the sand’ here.
And that’s where the newly formed
Trucking HR Canada should be able
to provide some of the help we need.
Trucking HR Canada consists of key
leaders of Canada’s trucking community – PMTC, CTA, and two giants of
the publishing industry Newcom Business Media and Glacier Business Information Group – who have come
together to form this new organization that will focus on HR issues in
trucking. In a news release in late October, Trucking HR Canada identified
its role as being a forum for gathering
and exchanging ideas and information
related to human resources and best
practices in training.
As a partnership-based organization, it is expected to collaborate to
promote safe, secure, efficient and professional trucking and logistics.
PMTC is a firm believer in the
need for exceptional human resource
practices in the trucking community.
Our members recognize the value of
proven training curricula and delivery

methods, as well as the bottom line results that can be delivered by superior
hiring and retention practices. As such
we are pleased to be a part of the new
organization in helping bring awareness of high-level HR practices to the
forefront of the Canadian trucking industry.
And the new organization certainly
doesn’t need to start from scratch. The
industry’s associations have already
identified the key issues, and through
the former sector council program
there was a good deal of valuable material developed (see Your Guide to
Human Resources for Trucking, the
occupational standards and the labour
market information as only a few examples), upon which we can build solutions. We have an opportunity to use
a fresh and enthusiastic approach to
our HR issues and we are optimistic. n
– The Private Motor Truck Council
is the only national association dedicated to the private trucking community. Direct comments and questions to trucks@pmtc.ca.
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Bison buys LNG Peterbilts in Alberta
Becomes first fleet to sign LNG fuel deal with Shell
CALGARY, Alta. – Bison Transport has announced it will deploy
15 natural gas-powered tractors
in Alberta.
The company inked a five-year
deal with Shell Canada to fuel the
trucks at Shell stations in Calgary,
Edmonton and Red Deer.
Bison is the first fleet to sign on
with Shell, as it rolls out the first
of its chain of LNG fuelling stations in Alberta.
The LNG fuelling stations, to
be built at Shell Flying J truck
stops in the three Alberta cities, are expected to open in early 2013.
“We are very pleased to be
working with Shell on this leading edge initiative that stands to
transform the commercial freight
and fuel industries in North
America,” says Trevor Fridfinnson, Bison’s vice-president,
western operations. “Proving that

this alternative fuel source can be
economically and practically viable is our objective, aligning perfectly with our company values.”
For its part, Shell is building a
natural gas liquefaction plant at
its Jumping Pound facility west
of Calgary.
“LNG can be a cost-effective
fuel from an abundant resource
of natural gas and we believe it
can help our customers build a
competitive advantage,” says Lorraine Mitchelmore, Shell Canada
country chair. “The opportunity to work with one of Canada’s
leading fleets marks an exciting
milestone for Shell.”
The trucks will be from Peterbilt, with the 15-litre Westport
HD engine.
The first of these trucks will be
delivered in November with the
entire fleet of 15 to be deployed
by January, Bison announced. n

Meyers buys US distribution centre
MISSISSAUGA, Ont. – Meyers Transportation Services has acquired
Cheektowaga N.Y.-based Meyers Distribution International (MDI).
MDI is an 80,000 sq.-ft. warehousing and distribution facility, located
within minutes of the border and Buffalo International Airport.
Officials say MDI will offer customized and flexible third-party services, and is able to service more than half of Canada and the US in one
day’s transit time.
The facility will specialize in consolidation/deconsolidation, order fulfilment, and inventory management, the company said. n

DCT Chambers
Trucking wins
B.C. safety award
Sales • Parts • Service • Leasing • Rentals
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-------------------------
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YOUR ONLY AUTHORIZED CAPACITY PARTS DEALERS
7 Locations To Serve You
We are excited to welcome our newest associate dealer in Winnipeg, Manitoba

Mack Sales & Service of Manitoba Ltd. 204.772.0316
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VERNON, B.C. – DCT Chambers
Trucking has won a safety award
from the Canadian Society of Safety
Engineering. The company, which
hauls wood residuals across the Pacific Northwest, has been given the
Achievement Recognition Award
for TruckSafe Organizational Excellence. The award is sponsored by
WorkSafeBC.
DCT Chambers is the first B.C.
carrier in its class to earn WorkSafeBC and the Trucking Safety Council
of B.C.’s Certificate of Recognition,
which it says is the highest safety
honour in the industry.
“This is a significant achievement.
DCT Chambers Trucking has committed the time and resources necessary to ensure that these safety goals
could be accomplished and should be
commended for their efforts,” said
DCT safety consultant Paul White,
of E.H.S. YSafety Consulting.
Safety initiatives at the company
include: Weekly toolbox walks with
a supervisor’s safety committee; satellite technology systems to monitor driving practices; safe driving
rewards; driver involvement in the development of the drivers’ handbook;
and dispatch and area managers are
in constant contact with drivers.
“We have hundreds of trucks on
highways every day, so we really value the safety of our drivers and the
communities they pass through,”
said assistant general manager Ryan
Chambers. “It’s a huge honour for
DCT to win this award.” n
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3% PRICE INCREASE

Have drug testing
rules kept up with the
changing times?
Random drug and alcohol testing
has been a fact of life for Canadian truckers crossing the US border since 1996. But the initiative
began much earlier in the US, as
part of the strategy of former US
president Ronald Reagan’s “War
on drugs.”
Federal employees were the first
to be subjected to pre-employment
and random tests. Soon after, the
US Department of Transportation
turned its attention to transportation workers occupying safetysensitive positions, including ship
captains, pilots and truck drivers.
Random drug testing has been
mandated for US commercial
drivers since the late 1980s and
remains so to this day. Each year
10% of a carrier’s drivers are
picked randomly for breathalyzer testing, while 50% are chosen
for drug testing. The same formula
applies to the US-certified drivers working for Canadian carriers.
From its inception, critics of the
DoT program pointed out that it
had political and ideological overtones.
With the exception of alcohol
testing, which has an established
threshold for impairment, the initiative concerned itself more with
an employee’s lifestyle than his or
her fitness for the road.
The policy was challenged as a
violation of the Fourth Amendment, but was upheld in 1989 in a
split five-four decision by the US
Supreme Court. The court agreed
that random drug testing was invasive in nature but was trumped by
a concern for public safety.
But extending suspicionless testing to Canadian drivers became a
pricklier problem, as human rights
issues in this country are given
a different weight than they are
south of the border. Moreover, illegal drug use and addiction is considered a disability by Canadian
courts, and those employees with a
problem must be accommodated.
Historically, random workplace
drug and alcohol testing had been
tried in Canada over the years. Toronto Dominion Bank and Imperial Oil were among employers
who sought to institute drug testing regimens in the 1990s. But unlike the US Supreme Court, the
Ontario Appeals Court ruled
against Imperial Oil’s drug testing program because it failed to
show a link between the capacity
to perform a job and impairment
(Entrop v. Imperial Oil, July 21,
2000).
But the appeals court did allow
for random alcohol testing and
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drug testing in certain situations
(reasonable cause, post-accident
and return to duty), and agreed
that drug testing could be a preemployment condition for those
applying to safety-sensitive positions.
Suncor is the latest player to
jump into the random drug testing pool. The oil giant announced
it would begin random drug and
alcohol testing of its unionized
workers at its Alberta plants
on Oct. 15. This initiative was
challenged by the Communications, Energy and Paperworkers
Union, and on Oct. 14, an Alberta
Queen’s Bench judge granted an
injunction against the protocol,
until it could be ruled on by an arbitration board, sometime around
the end of November. Meanwhile,
Suncor announced it is appealing
the decision.
In a related case, the Supreme
Court of Canada will ponder a
challenge involving Irving Pulp

hol testing written into their policies and require all their drivers
to be tested. Random drug testing of those drivers not required
to go to the States would seem to
run contrary to Federal Human
Rights Commission rulings.
The Ontario Human Rights
Commission states its position on
its Web site: “Because drug tests
do not actually measure impairment, random drug testing is an
unjustifiable intrusion into the
rights of employees.”
But drug testing is well-established in the US where, according
to 2011 stats, 57% of businesses require pre-employment drug
screens. State legislators are also
looking to test people who apply
for welfare and benefits. Drug
testing providers are big business
and a growing sector that supports
a surfeit of labs, collection sites,
databases, technicians, doctors
and SAPs.
A plethora of products is available to analyze saliva, hair follicles, and perspiration, and the
results can provide a detailed account of the presence of illegal or
controlled substances.
Non-DoT drug screens can also
scan for up to 10 categories of il-

‘People spend an awful lot of money on the
Internet buying products that don’t work,’
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Dr. Craig Karpilow
and Paper of New Brunswick and
the same union on Dec. 7. Irving
has sought to randomly institute
breathalyzer testing to its workers
in safety-sensitive positions since
2006.
I first ran into workplace drug
testing while working for a driver services agency in 1996 when
the US requirements were put in
place. During a safety meeting,
the company president announced
that he had enrolled all of us drivers in a random pool and that we
could be called on to provide urine
samples at any time.
At the time I was a recreational
cannabis user (always while offduty). If a test were given that
day, I could have failed because
I’d taken a couple of huffs the previous weekend on a joint that was
being passed around at a backyard barbecue in Holland Landing, Ont.
One positive result would follow
me all of my driving career; I’d be
required to see a Substance Abuse
Professional (SAP) and subject to
months or years of follow-up tests.
As I recall, a couple of guys were
called in to give samples over the
next months, but a better job came
along and I moved on. Since that
time I’ve worked for three fleets
and one carrier, all of them domestic, and the issue hasn’t come up
again. I recently checked with the
same driver services agency and
found out they dropped blanket
testing soon after I left. The few
drivers who do run Stateside are
covered by an outside pool. The
same was true for other driver services agencies that I called in the
GTA, none of which had mandated pre-hire or random testing.
But not so for the major carriers,
many of whom have drug and alco-
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licit or prescription substances. And there are lots of vendors
ready to supply products and services should your company want
to go this route.
Urinary testing is the cheapest of the above and the established methodology for DoT standards. Five families of drugs are
tested, often called the NIDA
Five: amphetamines, cocaine,
codeine, marijuana, and PCP. A
case could be made that the scope
isn’t broad enough, missing entire categories like tranquillizers
and psychoactive drugs, while
including PCP which has all but
disappeared. Much-abused prescription drugs like Vicodin and
Oxycodone weren’t even around
decades ago when these standards
were developed.
Dr. Craig Karpilow, medical review Workplace Medical Corp. of
Hamilton, Ont., was a young occupational doctor in Washington
State when he served on a panel
that advised the DoT in the 1980s.
“It’s ancient history,” he says,
but he recalls heated discussions
between doctors arguing about
what drugs to include. “I’ll show
you my research paper, and you
show me another one.”
Some drugs have been added
more recently to the NIDA Five,
including ecstasy and heroin. But
cannabis may have complicated
things once again, as 17 States
and Canada currently allow the
use of medical marijuana if it’s
prescribed by a doctor.
The DoT Web site is emphatic
that no positive test for THC is acceptable for commercial drivers.
But Dr. Karpilow thinks this might
be a contentious point.
“If they come up with a valid
Continued on page 59
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I SHIFT
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w/61" Hirise Condo’s, 485 hp D13 Volvo, I shift, engine brake, 40 rears, air ride,
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9 2007 KENWORTH T-800
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Cab and Chassis and 16'-25' van bodies, reefers, auto and standard,
Hydraulic and air brakes, spring and air ride, low km’s. Call For Details.

w/455/470 HP Detroit Ser 60, Jake, 10-13 spd’s, 40 rears air ride, only
472,000 to 897,000 km’s. From $29,950 to $39,950 ea.
alSO: Same available in heavy spec
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Surface
TranSporTaTion
2012

ummit

Shippers and carriers work better when they work together. That’s
what we have believed since bringing together our array of carrier
and shipper publications, websites and newsletters more than a
decade ago to create the most comprehensive information source
on commercial transportation. And it’s what drove us to bring
shippers and carriers together for our first annual Surface Transportation Summit
this Oct. 17 in Mississauga, Ont., in partnership with Dan Goodwill & Associates.
Transportation and logistics practices are becoming increasingly complex and
an effective supply chain is becoming recognized as a competitive differentiator.
At the same time, there are lingering questions about capacity, pricing and service
standards. By bringing shippers and carriers together in an educational setting, we
were looking to foster productive dialogue and networking.
We were rewarded with a blue-chip lineup of speakers, more than 200 delegates
and a very insightful exchange of ideas. But this conversation is too important to
allow it to end there. So with this issue we are providing a comprehensive report
on the major themes from the conference. Look also for our Inside the Numbers
and HookedUp e-newsletters for more information as well as future episodes of
our award-winning WebTV show, TMTV.
And don’t forget to book Oct. 16, 2013 into your calendar for our next
Surface Transportation Summit.
Lou Smyrlis, Editorial Director, Transportation Media
Dan Goodwill, president, Dan Goodwill & Associates
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2012 Summit Sponsors
Zurich Insurance Group (Zurich) is a leading
multi-line insurance provider with a global
network of subsidiaries and offices in Europe,
North America, Latin America, Asia-Pacific and
the Middle East as well as other markets.
For more information about the products
and services it offers and people Zurich
employs around the world, go to
www.Zurichcanada.com. In Canada, Zurich
is a leading commercial property-casualty insurance provider serving the
global, large corporate, middle and specialties markets.
CITT is Canada’s foremost designation granting
association in the supply chain and logistics sector.
CITT offers professional development for anyone
who buys, sells or manages the flow of goods
and product—or is impacted by transportation
logistics.
CITT’s professional development offerings
include:
• Professional certification
• Specialized logistics and business management
courses
• Hot-topic, industry-related webinars and a top-rated annual educational
conference
• Face-to-face and online networking opportunities
An expert-level technical and business education and a professional
designation from CITT are all affordable, accessible, and have the best ROI
in the business. Visit our website at www.citt.ca for more information.
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The economy’s not as bad as
you think: Scotiabank’s Gomes
By James Menzies
MISSISSAUGA, Ont. – Slow
growth is still growth, and with
the exception of Europe, the global economy continues to plod along
on the path to recovery.
Carlos Gomes, senior economist with Scotiabank, delivered
an upbeat economic overview
to a packed house at the 2012
Surface Transportation Summit
hosted by Motortruck Fleet Executive, Canadian Transportation
& Logistics and Dan Goodwill &
Associates.
More than 200 leading shipper
and carrier executives were onhand for the event, which kicked off
with an economic overview from
Gomes. His message was one of optimism, despite contradictory news
reports that at times seem to have
the economy headed straight back
into the toilet.
“I do remain optimistic with respect to the outlook, notwithstanding the challenges we hear about on
a regular basis,” Gomes said.
Normal post-recession GDP
growth would come in at about
5% per year, but instead, the global economy is growing at a clip of
just over 3%.
“It’s not the rapid growth of
around 5% that was typical in a
recovery, but the point is, it is continuing to grow,” Gomes said. In
North America, economic growth
is even more sluggish, at about 2%.
The Euro-zone is the only region
in the world that is still in recession, with a declining economy.
But Gomes pointed out Europe accounts for only 15% of global GDP,
“so we have 15% that’s contracting
and we have the remainder which
is improving.”
The pace of employment around
the world is holding up well, Gomes
noted, with emerging nations leading the way in job creation. Global
trade has surpassed pre-recession
levels and is now at record highs,
Gomes pointed out.
In North America, Gomes noted auto production is up 20% this
year, giving a boost to overall manufacturing activity and, of course,
transportation.
“Our view is the auto sector will
continue to see improving sales and
one of the main reasons is, the falloff in the US was so dramatic in
2008-2009, you now have an average age of the US fleet of 11 years,”
Gomes said of the auto industry.
This pent-up demand for new vehicles is good news for the auto industry and the carriers that support it.
Gomes also spoke of an uptick in
Canadian building permits, mostly
driven by industrial activity. Gomes
acknowledged that many nations
are saddled with high debt levels, with the exception of Canada
where the net debt-to-GDP ratio is
a reasonable 35%.
But what about American consumers and their out-of-control
spending habits, coupled with rising gas prices? Is consumer spending at risk? Gomes said when you
look at the percentage of household
income eaten up by debt and energy payments, Americans have ag-

gressively paid off debt and brought
that indicator down from 20% prerecession to 16% today. “That is the
lowest level in more than a decade,
so Americans are in much better financial shape to withstand any hits
from energy costs than they were
in 2007-2008,” Gomes said.
Canadians, on the other hand,
continue to take on more debt, and
see 13.6% of their disposable income spent on energy and debt payments, still below US levels but not
trending downward as it is with our
neighbours to the south.
One of the biggest sources of
concern is the so-called fiscal cliff
facing the US, when $500-billion
in tax increases and spending reductions are slated to take effect
Jan. 1, 2013.
While it will be good for the US
balance sheet, there’s concern it
could put the brakes on economic
growth. Gomes said the situation
is manageable and expects Democrats and Republicans to come
together with a solution to postpone some of the tax increases and
spending reductions.
“What we are saying is, there is
time, we think there’s going to be
an agreement between the two parties because it would be irresponsible from everyone’s perspective
to allow that to happen,” Gomes
said of the fiscal cliff. “We think
they’re going to reach an agreement
prior to Jan. 1, in order to not have
a drastic effect on the economy.
There are risks, but it’s a political
decision that can be dealt with…I’d
keep my eye on that with the understanding that it’s one of the biggest
risks in the system, but there will
likely be some agreement prior to
the deadline.”
Meanwhile, monetary policies
around the world will continue to
be geared towards reviving growth,
Gomes predicted.
“Every central bank in the
world is in easing mode,” he said.
“They’re all on the same page,
they want to ensure this recovery
is sustainable and they’re able to
keep rates low because inflation
has come down across most of the
world.”
Gomes noted the emerging BRIC
nations continue to outpace the recovery of the rest of the world and
said Canada would be well advised
to begin seeking stronger trade relations with these countries. Canada still sends most of its exports to
the US and Europe.
“The global economy is no longer
just the US and Europe,” Gomes
warned. “Asia is over 35% of (the
world’s) total population, but our
exports to Asia are very small; only
9% of our exports (go to Asia).”
Gomes predicted 3.5% global
GDP growth next year, up from
3.1% this year. The North American economy will continue to grow
at about 2% year-over-year, he added, and there should be some “stabilization” in Europe in the second
half of 2013.
He also projected continuing
strength for the Canadian dollar, with
it reaching $1.04 versus the greenback
by the end of next year. n
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Post-mortem of a recession
By James Menzies
efficient than ever before, but the economic catastrophe has left a permaMISSISSAUGA, Ont. – Many shipnent mark on the transport induspers and carriers have emerged from
the
Great Recession leaner and more
try. Carrier and11/2/10
shipper executives
TruckNews_heater_island_2010B2b.qxd:TruckNews_Island
11:36 AM Page

who came together at the 2012 Surface Transportation Summit agreed
that the difficult economic times of
2008-2010 forced them to make some
tough decisions and to dig deep for
improved efficiencies.
Michael Tan, divisional vice-president,
supply chain and transportation
1

with Hudson’s Bay Company, said his
company called upon procurement
consultants, enhanced its negotiation
skills, tightened up details in certain
contract terms and re-examined the
modes it was employing.
“It forced us to explore ways to
maximize sales as well, to segment
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our business and departments within
our business and revamp the transportation strategy for each,” Tan said.
“Moving fashion for The Bay was different than moving home products.”
Also speaking of the shipper experience was Brian Springer, vicepresident, transportation with Loblaw Companies.
“It forced us to focus on our transport costs in a more in-depth way,” he
said. “We were a decentralized business. One of the things we had to do
is become more centralized in our
business. We had to look internally
in terms of how we were structured,”
During these soul-searching exercises, Springer said it also became
clear Loblaw wasn’t as organized as
it should be. It used different technology platforms to track inbound
and outbound freight, which “really
never portrayed a real accurate profile of what our network looked like,
so we never gave carriers the full picture,” Springer admitted. “One thing
we had to do was completely revamp
our technology platform.”
As a result, Springer said Loblaw
can now provide its carrier partners
with six-month, six-week, six-day and
24-hour forecasts, rather than catching them by surprise the night before
the shipments need to be delivered.
On the carrier side, Wes Armour,
CEO of Armour Transport, had
the foresight to pay off the company’s debt before the recession
kicked in, which put the company
in an enviable position once the
economy tanked.
“One of the advantages of owning
my own company was I was able to
put the profits back into the company,” Armour said. “We had no debt,
our equipment and buildings were
paid for. I made the decision it was
better to invest my money into my
own company that I had control over
rather than the stock markets.”
This allowed Armour to retain
most of its driving force as well as its
support staff and executives and to
offer small pay increases throughout
the recession. Still, the company had
to look for cost reductions wherever
possible and Armour said: “This has
made us a better carrier. We thought
we had all our costs under control,
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but what we found when we started
looking is there were better ways to
do things.”
Armour retained most of its customers through the downturn, but
was affected by paper mill closures
and the fact its customers were shipping smaller loads.
“We certainly saw less volumes
during this period of time,” Armour
said. “It wasn’t less customers, all it really meant was shipments were much
smaller. Instead of having a 1,000-lb
shipment every week from a customer, we ended up with a 600-lb shipment. We still had the same number
of stops, the same amount of traffic,
except the truck was generating a lot
less revenue because the shipment
was smaller. That is coming back
slowly, but it took us a while to figure out why we weren’t getting the
same revenue.”
The permanent closure of most paper mills in Eastern Canada will force
fleets serving the region to re-evaluate their routes, Armour said.
“Some of these mills shipped 550

metric tonnes a day to the US, Ontario and Quebec,” he said. “It creates
a huge imbalance coming eastbound
versus westbound and southbound
that hasn’t been able to fix itself and
never will. That was a huge volume
for our industry for years (which allowed us) to reposition trucks back in
and move LTL back in the opposite
direction.”
For Challenger Motor Freight,
the key to surviving was to diversify into new markets. Dan Einwechter, Challenger CEO, said his company focused on new opportunities
such as heavy-haul and the emerging
wind energy market. This was crucial, since cross-border freight dried
up and fleets that traditionally ran
north-south turned their attention to
running east-west, where Challenger
had traditionally been focused.
“It was interesting to watch carriers race to the bottom on rates at
times with no rationale,” Einwechter recalled. “When there’s less volume, you’d think rates should go up
so you have more profit on each load

to cover off your expenses, but it just
goes the other way.”
Even with the industry slowly recovering, Armour said certain changes are likely here for good. One such
observation is that many shippers
trimmed staff during the downturn
and are now counting on their carriers to do more.
“Nobody seems to mention this,
but in our experience, what seems
to have happened with our customers – and I assume this – is that they
have lost a lot of people through the
recession because in order to stay
competitive, they had to let people
go,” Armour said. “Now, what our
customers (traditionally) did, we
as carriers are looking after. That
has changed the whole focus. When
they are looking for value, I’m not
sure they realize how much a carrier does now. The customer doesn’t
have the horsepower to do a lot of
these things they used to do. In
fact, in many cases it’s hard to get
a phone call back when we have an
issue that is probably their issue.” n
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Carriers and shippers debate usefulness of RFPs
By James Menzies
MISSISSAUGA, Ont. – Are Request for Proposals (RFPs) a constructive, mutually beneficial process for both shippers and carriers,
or are they, as one motor carrier executive deemed them, “Really friggin’ pathetic”?
That was the most contentious issue of the day during the 2012 Surface Transportation Summit, which
brought together more than 200
carrier and shipper executives. The
event included a spirited debate on
whether an RFP builds, or damages,
shipper-carrier relationships.
Mark Seymour, CEO of Kriska
Transportation, got the discussion
rolling when, while lamenting the
tremendous amount of waste in the
system, called for better collaboration between shippers and carriers and declared “business tenders are no way to get waste out of
the system.”
Brian Springer, vice-president,
transportation with Loblaw Companies, when speaking later the
same morning as part of a Managing a Win-Win Shipper-Carrier
Rate Negotiation panel, defended
the process.
“I tend to disagree,” Springer
said of carrier notions that RFPs
are counterproductive. “Formal
RFPs, when done in the right way
– not a formal RFP where I’ll just
grab the lowest cost and run with
it, that doesn’t do anyone any good,
you’re just back in the same place six

months down the road – give you an
an RFP that listed $45 as the target
opportunity to share all your lanes
rate for loads going from Southern
both ways with the carrier commuOntario to Toledo, Ohio.
nity and then really capitalize in
“I told my guys, ‘Throw it away,
balancing those lanes with carrier
don’t even look at it. There’s no acfreight. So, I think there are some
curate data in there, don’t waste your
good opportunities there.”
time,’” Einwecther recalled.
Dan Einwechter, CEO of ChalWes Armour, CEO of Armour
Transportation agreed that RFPs oflenger Motor Freight, was part of
the same panel discussion. He counten impose an unnecessary burden
tered: “For every good RFP we see,
on carriers. He said his company has
I’d tell you I see two bad ones, where
received RFPs from customers that
they’re empowering the wrong peogenerate $30,000-$35,000 per year
ple to put data
in revenue.
“A ny montogether, it’s a
ey we make on
dumbing down
them, we spend
of information,
it’s not correct intrying to fill out
formation and at
the RFP,” Arour place, RFP at
mour said. “The
Dan Einwechter, Challenger
times means ‘Requestions are rially friggin’ padiculous, there’s
thetic,’ because of
no room for flexthe lack of data and because of inibility, such as ‘Can we give you an
consistency.”
intermodal rate or short-sea shipToo often, said Einwechter, shipping?,’ there’s none of that in there.
pers are hiring outside agencies to
It’s ‘What is your rate?’ and that’s
put together RFPs without a comwhat they’re after.”
prehensive understanding of transFor carriers that have established
portation and logistics.
strong relationships with their customers, there could be opportunities
“What happens is that the incumbent carrier pays the price, and at
to sidestep the RFP process. Michael
Tan, divisional vice-president, supply
times our shipper, the client, who
you may have a strong relationship
chain and transportation with Hudwith, pays the price because at the
son’s Bay Company, admitted he has
time when they least need or deserve
forgone the process with sophisticatturmoil, they have it intentionally ined carriers such as Armour.
flicted upon themselves,” Einwech“When we sat down with Armour, it was initially predicated on
ter said.
He said Challenger recently saw
an RFP,” Tan said. “My team and I

‘For every good RFP
we see, I’d tell you I
see two bad ones,’

quickly decided to throw the formalities of the RFP out the window, and
instead ended up with very candid
dialogues with Wes and his team. I
don’t take the same approach with
each negotiation, but in this case it
worked out very well.”
Einwechter said RFPs generally
fail to reflect the added value that
large, sophisticated fleets can bring
to the table, such as quick access to
data, monthly route analysis, a customer’s trends and patterns, etc.
“That stuff doesn’t get picked up
in an RFP, so when it comes to decision time, our contact who would
like to deal with us, is pressured from
somebody else to go with the cheaper rate and they don’t realize what
they’re going to be losing, so we have
to keep selling that value proposition
to our customers,” Einwechter said.
Springer admitted that oftentimes, the incumbent carrier is at a
disadvantage through the RFP process because it may be familiar with
some of the inefficiencies in the system and will build that into the rate,
while a competitor that’s bidding on
the freight for the first time will not.
Springer advised carriers to identify these extra costs in the RFP and
not to bury them in the rate. He also
admitted shippers need to be aware
of these nuances when making decisions.
“The RFP process is an opportunity for carriers and shippers to get
connected, not just grab the lowest
cost and run,” Springer said. “It really comes back to understanding
what’s in an incumbent’s cost and
what’s in the new carrier’s cost.” n
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Shortage of available talent will
constrain industry’s capacity
MISSISSAUGA, Ont. – There will
be many factors limiting capacity
growth in the Canadian trucking industry, but chief among them will be
a lack of qualified drivers.
That was the message from Doug
Harrison, CEO of Day & Ross
Group, when speaking to a full
house at the 2012 Surface Transportation Summit. Shippers on-hand
heard that trucking capacity is likely to remain tight, due to the rising
cost of new equipment, forthcoming
regulations, increased consolidation
and a reluctance among the carrier community to add trucks in an
uncertain freight environment. But
Harrison added “One of the greatest capacity issues we have going
forward is talent.”
Citing numbers from the Canadian Chamber of Commerce and the
Conference Board of Canada, Harrison said the Canadian transport industry is short 27,000 people, with
that expected to grow to 74,000 people by 2015.
“I can order trailers, I can order
power, I can buy fuel, but I can’t
manufacture people,” Harrison said.
“To me, the greatest constraint going forward will be the people side
of the equation, not the equipment
side or the fuel side.”
Day & Ross is looking to position
itself as a “preferred employer” in
hopes of attracting more drivers and
support staff to its operations.
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“It’s people that deliver the value that you provide,” Harrison said.
“For us going forward, we’ll be
spending more time on our culture,
focusing on how we bring people in
and how we look at succession plans
to ensure we’re a place people want
to join.”
Harrison also said the company
will be developing relationships with
post-secondary schools and First Nations groups to raise awareness of the
career opportunities available at the
company and within the industry.
Even if drivers were readily available, Harrison said Day & Ross
would be cautious about adding capacity in the current environment.
“As an industry, we’re all watching very closely for when is the right
time to invest in capacity?” Harrison
said. “We certainly have to invest in
renewal, but when is the right time
to invest in capacity? The pragmatic
view is caution as we move forward.”
He also warned shippers in attendance that simple supply and demand will put upward pressure on
trucking rates. So too will infrastructure deficiencies, he added.
For its part, Harrison said the
trucking industry will need to
continue to innovate, whether it
be through the adoption of alternative fuels like natural gas, or
the deployment of technologies
such as for the remote monitoring of equipment. n
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Greater collaboration needed between
carriers, shippers: Kriska’s Seymour
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By James Menzies
Seymour gave an example of a
MISSISSAUGA, Ont. – As Cacustomer that recently asked for
nadian carriers continue to repair
a rate decrease. When Seymour
their balance sheets following
said he’d consider it if the shipthe Great Recesper improved
sion, rate increasit s pay ment
es are inevitable.
ter ms, unHowever, ship loaded trailers
more quickly
pers can miniand lowered
mize any future
its trailer derate increases if
they’re willing to
t e nt i o n r e work more closely
qu i r e m e nt s ,
with their carrier
the company
partners to elimwasn’t interMark Seymour, Kriska
inate waste from
ested.
the system, ac“Some peocording to Mark Seymour, CEO
ple just don’t get it,” Seymour
of Kriska Transportation.
said. “We have no more to give
Seymour urged greater collaboin terms of rates. What we have
ration between shippers and carto do is work together to get rid
riers when speaking at the 2012
of waste, because there’s lots of
Surface Transportation Summit.
waste still in the system but it’s
going to take a collaborative effort to get rid of it.”
Seymour said Kriska’s rates
took an 18% hit from 20 0 8
through early 2010, and have not
yet been fully restored.
“We got half of that back,” he
said. “It’s been a combination of
getting half back and reducing our
costs that has allowed us to return
to profitability. I don’t think we’ll
ever get it all back; it’s not coming back anytime soon. But rates
have to go up because there are
too many influences that are outside of our control that will not allow us to stay where we are today.”
Seymour said most Canadian carriers are still licking their wounds,
trying to repair their balance sheets,
profit ratios and cash flow.
“We lost control of pricing,”
Seymour lamented. “We allowed
the tail to wag the dog.”
Heading into the downturn, Seymour said Kriska and many companies like it already thought they ran
lean. When forced to look further
just to survive, more waste was uncovered and removed. But the carrier itself can’t remove all inefficiencies from the system, he warned.
“We’re not going to get waste
out of the system unless we work
together,” he told more than 200
shipper and carrier executives at
the summit. “Business tenders are
no way to get waste out of the system. I think rates need to go up,
but maybe they won’t need to go up
as quickly if we can get waste out.
There’s a tremendous amount of it
stuck in the middle and we can’t get
it out ourselves as carriers.”
Seymour also acknowledged
many carriers – Kriska included
– still have fences to mend following the downturn. He realized people within his organization were going to suffer when a
bank manager put to him bluntly:
“You make the tough decisions,
or I’ll make them for you.”
“Employees got hurt,” Seymour
admitted. “Long-term decisions
were made that were in their best
interests if they wanted to hang
around our organization, but they
felt like they got hurt; they felt
like they got taken from. That’s
natural, but when you have to
make those decisions, people that

‘We have no more to
give in terms of rates.
What we have to do is
work together to get
rid of waste,’

Continued on page 40
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Find Success on the Road!
Take that opportunity with Challenger

Challenger is seeking
Owner/Operators and
Company Drivers for:

Call us today and put your career on the path of your choice:
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•
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As capacity tightens, carriers will
serve their best customers first
Continued from page 38

trust and respect you will, over
time, understand that it had to be
done.”
Seymour said Kriska has offered rate increases to its drivers
in each of the past two years as it
has returned to profitability.
“I think we repaired some of the
damage that was done,” he said.
Seymour also warned of the
risks involved in acquiring other
businesses. It can be a great way
to diversify, but not necessarily to
grow, he warned. Kriska has made
five acquisitions in the past five
years and is smaller now than it
was five years ago.
“It’s a great way to build business, to create more sustainability and to diversify your income stream, but you have to be
very cautious,” Seymour warned.
“Good fits are hard to find. Often, it’s the culture that can drive
a wedge between a good and bad
acquisition. You certainly don’t
want to make an acquisition that’s
a cultural misfit.”
Seymour also urged carriers
to run their company as though
they’re looking to sell it, even if
the sale of their business isn’t on
their radar.
“If you run your business with
discipline to drive profitability and sustainability, you’re always going to be in the position

to sell, or at least to be profitable
and seen in the eyes of lenders as
being very disciplined,” Seymour
advised.
As for challenges coming down
the road, Seymour agreed with
other presenters that a shortage
of drivers will remain an issue.
He also lamented a litany of impending regulations, which will
be difficult to enforce. “I’m not
against regulations, I just think
there are too many to enforce and
we have more coming,” he reasoned. “Sadly, without being able
to enforce the regulations, there
are too many carriers, too many
trucks on the road trying to fly
under the radar and we have an
uneven playing field.”
Seymour left shippers in the
room with this message: “When
capacity tightens up and we’re left
with the decision of who we’re going to work for, I think the Jack
Welch concept will come into
play (the former GE executive
was known for firing the worstperforming 10% of his managers each year). At our place if we
can’t service everybody, we’re going to service the ones who treat
us best, pay us on time, treat our
people the best and offer consistent volume and those relationships are built by sitting down and
working together, not by wasting
time on bids.” n

The Difference is in Our People...

Owner Operators &
Company Drivers
full and part-time opportunities

At Kriska, our employees are our most valuable resource; their dedication
and hard work is the key to our growth and success. When you join Kriska
as a driver, you can expect the support of a company that constantly
strives to keep its employees on top, through progressive training and
compensation. As one of Canada’s 50 Best Managed Private Companies
since 2000, quality of service is our highest goal and we actively encourage
everyone at Kriska to continually improve their skills and expand their
horizons. We offer comprehensive benefit programs, industry leading
mileage rates, and generous accessorial payments.
Please visit the careers section of our website and find out more about our
opportunities and how to become one of the people making a difference
at Kriska.
We have locations in Prescott, Mississauga, Sarnia, and London.

Contact us today at:

• 800-461-8000 ext. 5222 • recruiting@kriska.com
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APUs, inverters & fridges
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Trucking firms not
yet engaging social
media community

Our people make the difference

C.A.T. Inc., an international truckload carrier for more
than 30 years, is expanding and has signed
interesting new contracts. We need professional:
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New Pay Package
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Hiring
HIRING
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U.S. EASTERN SEABOARD

Positions Available for
ExPEriEnCEd AZ driVErS
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$.429
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MARITIME OWNER OPERATORS
AND COMPANY DRIVERS
Please call: BETH TAYLOR at

1-800-561-9040

for details or fax your resume to: 506-633-4731
or email resume to: btaylor@laidlaw.ca
Recognized as one of North America’s

EMPTY
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radius of the Toronto area
• Home weekly
• Consistent year round work
• Stable environment
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desire to succeed Call Ken ellaCOtt

1.800.263.8267
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By James Menzies
MISSISSAUGA, Ont. – Canadian
transportation companies are missing
out on many of the benefits that can
be gained from a well-executed social
media strategy, according to speakers
at the Surface Transportation Summit.
Dan Goodwill, president of Dan
Goodwill & Associates, said that of
the global population of seven billion people, a billion of them now
have Facebook accounts. More than
85% of logistics professionals are on
Facebook, 22% on Twitter and 19%
on LinkedIn, Goodwill pointed out.
Motor carriers that don’t have a social
media presence are missing out on opportunities to connect with prospective hires, clients and business partners, he added.
Lee Palmer, president of Palmer
Marketing, agreed that Canadian
transport companies are not keeping
pace with their American counterparts in this emerging world.
Palmer’s firm looked at the social
media activity of the top 100 fleets in
the US and Canada and found while
the American carriers were well represented, most of the Canadian ones
were not.
“In Canada, the small guys have
turned to (social media) marketing
more so than the big guys,” Palmer
said. “The smaller companies have
been quicker to react to the new media…some really big players in Canada
just aren’t participating.”
Palmer said social media should not
replace traditional marketing methods,
but rather complement them.
“Social media is another arrow in
your quiver,” he said. “Everybody receives a message a different way, it’s
just a matter of spreading it out and
seeing what works best for you.”
Benefits of creating a social media
program include: access to drivers and
other prospective employees; the ability to create online communities for
employees and customers; enhanced
brand awareness; and greater online
visibility. Goodwill said social media
can play a vital role in building a sales
pipeline, as it can be used to identify
new leads and also to keep track of
key contacts as they change positions
and employers.
Before jumping into the fray, however, Goodwill said it’s a good idea to
set some objectives and guidelines.
To start, he said a company should
determine what it wants its online
identity to be.
“What do you want customers to
know about you?” he asked. “Figure
out how you want to present yourself
to the world.”
He also encouraged companies to
spend some time “listening” to determine what’s already being said about
them online. Social media activities
should be entrusted to those who will
represent the company well, avoiding
poor grammar or offensive language.
Once you get started, Palmer said,
staying active is vital.
“There’s no room for one-night
stands in social media,” he quipped.
“The worst thing you can do is engage
and stop, or engage poorly.”
He also cautioned delegates
to avoid chest-pounding, and to
provide meaningful content on a
regular basis. n
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Natural gas truckers eagerly await arrival
of much-anticipated Cummins ISX12 G
“I feel like part
of the team.”

“I like driving
quality equipment.”

“Big national
accounts mean
job security.”

Immediate Openings

for owner operators and company drivers, singles and
teams for transborder, vans, roll tites and LCV’s.
Join our team and drive gorgeous, new fully loaded Freightliners, be home weekends,
enjoy higher rates, employee rider program, lower insurance and much more.
$3500 sign on bonus for owner operators. AZ licence required, with 1 year experience.
Call Karen at 905-790-6197 to speak English or Punjabi
Call Monty at 800-267-1888 or 613 961-5144 x123
Email: recruiting@itsinc.on.ca www.itstruck.ca
Belleville Cornwall Brampton We are committed to employment equity and diversity.

A great place to work

Talk to us about our Driver
Apprenticeship Program!

ITS TN Faces 12 12.indd 1

By James Menzies
HOUSTON, Texas – Natural gas
truckers are giddy with excitement about the potential of what
the soon-to-be-released Cummins
ISX12 G can do for their businesses.
The engine, which is currently
in field testing and slated to be
released in early 2013, came up
again and again during presentations at the Natural Gas Fleet Vehicles North American Congress.
“I would imagine the 12-litre
engine will come to dominate the
market,” said Joe Shefchik, vicepresident of sales and solutions for
Paper Transport, which is currently testing the engine.
“It’s the right piece of equipment, it has a lot of power and it’s
the same engine truck drivers are
accustomed to driving for some
time.”
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We are hiring

Company Drivers and
Owner Operators
Sign-On Bonus

Applicants must live within a
100 km. radius of our yard and must have
flatbed experience

We Hire tHe Best
to Be tHe Best!

225 Huron Road,
Sebringville, ON N0K 1X0

1-800-565-5557 or 519-393-6194 ext. 242
Fax: 519-393-5147
E mail: dianneb@woodcockbrothers.com

www.woodcockbrothers.com
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So far, Paper Transport is averaging 5.5 mpg on its ISX12 G,
the same as it gets from the ISL9
G and not quite what it was hoping for. However, Shefchik pointed out it’s a prototype and some
fuel economy improvements will
be gained as the engine is further
developed.
“I understand (fuel economy) will
be better as the fuel mapping improves and new equipment comes
in,” he said of the ISX12 G, which is
rated at 400 hp/1,450 lb.-ft. torque.
Jerry Johnson, regional sales
manager for Cummins Westport,
said the initial focus has been on
durability.
He assured delegates at the Congress that fuel mileage will get
better as the engine is further developed. Unlike the ISL9 G, the
12-litre engine will have an engine
brake and will be available with either an automatic or manual transmission. Like its smaller cousin, it
will be spark-ignited and able to
run off either compressed or liquefied natural gas. The ISX12 G will
share about 80% of its parts with
the proven ISL9 G. Johnson said a
smooth launch is anticipated, because “everything we have learned
with the 9-litre, we have been able
to incorporate into the ISX12 G.”
Johnson said there are 25 field
test trucks with the ISX12 G in
operation and “the initial performance has been excellent.”
Limited production begins in
early 2013.
“I can’t tell you exactly what
those numbers are, but I know
OEMs are taking orders today,”
he said.
“We’re so excited to see these
12-litre engines coming out,” said
Mike DelBovo, president of Lakeland, Fla.-based Saddle Creek
Transportation. “We’re putting
20 in place right away next year
when we can get them.”
Ted Phillips, vice-president of
fleet operations with Dr. Pepper
Snapple Group, said the ISL9 G
was underpowered for its California routes, but that the ISX12 G
should fit the bill.
Most presenters agreed the
ISL9 G is a very capable engine
in applications grossing 80,000 lbs
over reasonably flat terrain. The
engine has captured the lion’s
share of the Class 8 natural gas
engine market in the US. Here in
Canada, however, with our heavier payloads and not-so-flat terrain, the engine hasn’t achieved
the same success as the 15-litre
Westport HD.
T he i nt ro duc t ion of t he
ISX12 G could bridge the gap between the sometimes underpowered ISL9 G and the Westport
HD, which is compression ignited and has some limitations, such
as the ability to run off LNG only
and the requirement of a diesel
particulate filter (DPF) and selective catalytic reduction (SCR),
both costly and heavy systems that
won’t be required by the ISX12 G.
The Westport HD engine has
some advantages of its own: It
doesn’t require spark plugs or a
special engine oil. n
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We are currently hiring company Drivers
anD oWner operators
• Flexible home time

• No New York City

• Average 600 mile
outbound trips

• Reload information provided
on outbound dispatch

• Less than 10%
driver turnover

• Full and Part Time
positions available

• Majority of our freight is
1 pick 1 drop loads

• Transponders in all trucks
• Direct deposit

• All picks, drops,
& clearances paid
• Brand new state of the
art terminal
• Assigned truck
• Everyone known by
their name

• Owner Operators
• Steady Work
• No Holdbacks
• No Fee for Plates
• All Miles Paid
• Great Contract

Contact us or drop by to see us at:
319 Bishopsgate Rd. Burford, ON N0E 1A0
Toll free: 800 667-5758 or 519 449-2714 • Fax: 519 449-1510
Email: customerservice@jeffbryantransport.com • Visit our website at: www.jeffbryantransport.com

Ryder is currently looking for quality...

TEAM Owner Operators (AZ)
and Company Drivers
TEAM Owner Operators (AZ)
We offer:

• Advanced schedule for next months activity
• No open board dispatch
• Attractive Remuneration package
• Regional dedicated routes
• Fuel Surcharge Program
• No touch Automotive freight
• Paid Plates

You provide:

• Late model Tractor
• 2 years’ operating experience
• Clean CVOR and Abstract
• F.A.S.T. card
• Culture towards Safety
& Customer Service

Company Drivers
We offer:

• Day Cab and Sleeper Activity
• Dedicated Runs
• Weekly Payroll
• Flexible Benefit Plan
• RRSP Program
• Stock Purchase Plan

We require:

• 2 years’ valid AZ Driving experience
• 2 years’ accident free
• Clean CVOR and Driver’s Abstract
• Clean Criminal Search
• F.A.S.T. Approved or willing to obtain

Please submit your resumes/abstracts to:

Ryder Logistics and Transportation Solutions Worldwide
Attention: Human Resources
Email: recruit32@ryder.com
Ph: 1-800-339-2834 ext. 2
Fax: 519-681-9040
Ryder is an equal opportunity employer.
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Is natural
gas safe?
Early adopters put
safety concerns to rest
By James Menzies
HOUSTON, Texas – When Saddle Creek Transportation brought
together drivers to introduce
them to the company’s new fleet
of natural gas trucks, director of
transportation John Erwin stood
at the back of the room where he
could hear the grumbling.
Drivers were wary of sitting on
“time bombs” that could explode
at any minute.
Erwin decided to dismiss the
formalities and instead turned to
YouTube, where he found videos
to show his drivers of natural gas
fuel tanks being shot with rifles,
set atop bonfires, and all manner
of other silliness that shouldn’t
be tried at home, but nonetheless
makes a compelling case for the
safety of the system.
“It helped drivers ease some
fear,” Erwin told delegates at the
Natural Gas Fleet Vehicles North
American Congress. “Safety was
a big factor.”
So, how safe is natural gas?
It doesn’t ignite until 1, 20 0
degrees F, which is well above the
flash point of diesel. The storage
tanks are nearly impenetrable.
Liquefied natural gas (LNG),
in fact, is so clean that spills are
harmless. Dave Jaskolski said any
LNG that escapes the tank immediately vaporizes.
“LNG is not corrosive, it’s not
toxic, it’s not even flammable,”
Jaskolski explained. “It has to return to gas and be in a 5-15% concentration to air (to become flammable). If you spill it, it vaporizes
into the air, it doesn’t spontaneously combust. It doesn’t pool, it
won’t go down into the sewers. If
anyone has ever had a diesel spill,
it’s not the same thing.”
Fuelling with LNG requires additional training and equipment,
namely gloves and a face shield.
But Jaskolski noted that’s just
because it’s cold, not because it’s
harmful.
LNG is stored at -260 F (-160
C), which is about as cold as the
oil in a deep fryer is hot.
Fleets looking to make a largescale transition to natural gas and
doing their maintenance in-house
may require some costly shop
modifications.
For fleets in temperate climates
like Florida-based Saddle Creek,
that consists of as little as keeping
shop bay doors open during the
day and parking the trucks outdoors at night.
Fleets working with LNG, on
the other hand, may be required
to install methane detection systems.
Chris Nordh, senior manager,
alternative fuels and finance with
Ryder, said his company has upgraded six shops, each costing between $50,000-$150,000.
“Ryder is very conservative
when it comes to safety and goes

12-11-08 1:25 PM

December 2012

beyond what is required by code,”
he noted.
Ryder’s systems can completely
exchange all the air in the shop
within seconds and automatically open the doors while sounding
alarms and flashing lights to warn
people to exit the building.
Paper Transport calls on its local Cummins dealer to service its
natural gas engines, so it didn’t
have to make any modifications
to its shop.
Chuck Diehl, trucking fleet
manager with Smith Dairy, said
his company installed a methane
detection system, valves off the
fuel systems before bringing the
trucks inside and parks them outside overnight.
As early adopters of natural
gas, fleet managers speaking at
the Congress said it’s important
to bring local fire departments
and first responders into the shop
to provide training.
“Three weeks ago, the Fire Marshall for the state of Ohio brought
in 25 fire chiefs to our site and my
youngest technician trained all of
them,” Diehl said proudly. n
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November’s FSC is
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A cautionary tale
about oil intrusion
By James Menzies
HOUSTON, Texas – A recommendation to drain the low-pressure fuel filter on natural gas engines each day, if ignored, can
prove to be a costly mistake.
That was the warning from
Chris Nordh, senior manager, alternative fuels and finance with
Ryder, when speaking at the Natural Gas Fleet Vehicles North
American Congress.
Nordh said one entire 16-truck
natural gas fleet was put out of
service for months after experiencing oil intrusion at a reputable
fuelling station.
Every component of the fuelling system had to be removed
and cleaned or replaced, including the fuel tanks, fuel lines and
gas flow sensors.
The issue was caused by the fuel
supplier using an incorrect compressor oil, which was then passed
into the trucks’ fuel systems.
“This is a serious issue and it
can cause some troubling maintenance-related issues,” Nordh
warned.
The best way to prevent this
from happening is to drain the
low-pressure fuel filter daily and
inspect it for any signs of oil, Nordh suggested.
“Have drivers drain that lowpressure fuel filter every day, because once this happens, that’s
the first place it’s going to show
up,” he said. “Especially if you
are using different fuelling stations, this can identify which ones
are passing oil through.”
Nordh said the fuel supplier
and Cummins both went above
and beyond to get the fleet back
up and running but it took an
enormous amount of work and
time.
“It was an incredible experience to see what can happen
when oil is passed in through the
fuel stations,” Nordh said. n
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Saddle Creek Transportation ponies up for CNG Freightliners
With fuel its highest operating cost,
carrier decided it had to take action
By James Menzies
HOUSTON, Texas – Saddle Creek
Transportation has embarked on an
ambitious plan to convert its fleet to
natural gas, and is already reaping
substantial benefits.
Mike DelBovo, president of Saddle Creek Transportation, outlined
his company’s progress during a presentation at the Natural Gas Fleet
Vehicles North American Congress
in Houston.
The Lakeland, Fla. company runs
380 over-the-road tractors and operates 26 facilities in the southeastern US, where it operates 15 million
square feet of warehouse space. It
stores and ships products for major retailers including Walmart,
Lowes, Office Depot and Disney.

The fleet’s foray into natural gas was
borne from a desire to help its customers achieve their environmental
objectives.
“We sat down with our leadership team and said ‘What can we
do to drive customer value?’,” DelBovo explained. “Our largest cost
is fuel, so that was the one element
that we could have an impact on in
helping our customers save money.
We started with a very customercentric focus.”
Saddle Creek teamed up with
Freightliner to build its first-generation compressed natural gas trucks;
Business Class M2s with the Cummins ISL9 G engine. The first phase
of the project included 40 CNG tractors with a fuel capacity of 130 die-

sel gallon equivalents (DGE), giving them a range of about 500 miles.
Almost as soon as it began taking
delivery of its first CNG trucks, DelBovo said the carrier was already
looking at opportunities to improve
the design and remove weight from
second-generation vehicles.
The next round of trucks had a
fuel capacity of 140 DGE and were
more fuel-efficient thanks to aluminum rims, wheel covers and improved aerodynamics. Sixty secondgeneration trucks have been placed
into the fleet, hauling payloads of
49,000 lbs (80,000-lb GVW) on
dedicated runs across Florida and
other southeastern states.
Saddle Creek installed both fastand slow-fill fuelling stations at its
yard and can serve its entire territory from Atlanta to Miami using
its natural gas vehicles. It relies on
a Clean Energy fuelling station in
Atlanta. Saddle Creek also has pur-

Hiring Company Drivers & Owner Operators
for our Van & Specialized Divisions

• We pay $0.43 per mile
• Direct Deposit
• Paid weekly
• Structured home time
• Satellite dispatched
• Paid for every pick & drop
• O/O’s we pay up to $1.35
• Paid plates
• Paid insurance

$2,500
COmPany PaiD

BOnuS!!

PRECISION SPECIALIZED DIVISION
Exceptional Service for Exceptional Freight

• We pay $400 per day for our Heavy Haul loads
• $0.50 per mile plus oversize bonus on all OD loads
• Paid for every pick & drop
• Paid to tarp
• Paid hourly after 2 hours
• Long haul & short haul available
• Paid weekly
• Direct deposit
• O/O’s we pay percentage
• Paid insurance

Two local flatbed drivers
required immediately

Call:

1-800-890-2558 x3100
Email: dispatch@precisiongroupag.com

www.precisiongroupag.com
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chased a CNG-powered Capacity
terminal tractor, but DelBovo said
it has to run three shifts a day to deliver a payback.
The over-the-road tractors, on the
other hand, are profitable averaging
just 400 miles per day.
DelBovo said Saddle Creek is
earning a payback on its CNG
Freightliners in about four years.
He’s hoping to run the trucks for
10 years and keep the tanks for even
longer, because he’s uncertain about
what the resale market will look like
for the vehicles.
“We plan to keep the trucks for
10 years because I don’t know what
the resale is going to be,” DelBovo
admitted. He said tank manufacturers have told him they can be used
for up to 20 years.
The benefits of running natural
gas have been significant enough
that the company plans to add another 200 CNG tractors by 2014. But
that’s not to say the conversion has
been without challenges.
DelBovo said one of the biggest
challenges was getting its fuelling
site set up and working effectively
while navigating the permit process
with local governments.
Permitting is “a big time-burner,”
DelBovo said, adding a cooperative
county commission made those hurdles easier to clear and in most cases
granted approvals within 24 hours.
The other challenge was educating customers on the benefits of
CNG, convincing them to pay for
their share of the investment and
determining appropriate fuel surcharges.
“A lot of customers have heard
of natural gas, but they don’t know
what it means,” DelBovo said.
“They would love to have it done
for free with no investment on their
part. It took some frank discussions
with customers on what it costs. The
trucks are expensive and the (fuelling) stations are costly to own and
operate.”
Saddle Creek has customized four
different fuel surcharges for four
customers, each unique depending
on the requirements and risk tolerance of the customer.
“Coming up with a good fuel surcharge program is really key,” DelBovo said.
Driver training was also required,
both for operating and fuelling the
trucks.
Drivers are put through 2.5 hours
of in-class training, 1.5 hours handson training with the truck and fuelling station and then spend a
day-and-a-half with a driver trainer. They must prove their ability to
achieve 5.5 mpg before they’re certified to run the CNG trucks. When
they complete the task, they’re given
a shirt with their name on it, recognizing them as certified operators.
“Drivers are very proud when
they’re finally certified to drive
these CNG trucks,” DelBovo said.
Saddle Creek has enlisted its drivers as ambassadors to help spread
the word of the benefits of natural gas. Each truck carries a laminated list of frequently asked questions, so drivers are well versed on
the technology when questioned by
shippers.
One unforeseen hiccup when the
trucks hit the road was that they
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were frequently pulled into the
scales so curious inspection officers
could have a closer look.
“That didn’t really help my productivity very much,” DelBovo
quipped.
Another consideration is that
seemingly small collisions can be
costly.
“It’s really expensive when some-

Dr. Pepper Snapple
Group needs
faster payback
By James Menzies
HOUSTON, Texas – The environmental and economic benefits of running natural gas-powered Class 8 tractors is intriguing,
but the payback isn’t yet quick
enough to justify the substantial
capital investment.
That was the message from Ted
Phillips, vice-president of fleet
operations with Dr. Pepper Snapple Group, when discussing his
company’s natural gas experience
at the Natural Gas Fleet Vehicles
North American Congress. Phillips approached the topic from
the perspective of manager of a
private fleet for a publicly traded
company, where quick returns are
demanded by shareholders. Still,
while the company won’t be replacing its fleet with natural gas
vehicles right away, Phillips predicted that by 2017, 20% of the
company’s fleet will be powered
by natural gas.
Dr. Pepper Snapple Group is
the 12th largest private fleet in
the US, operating 2,800 power
units in its medium- and heavyduty truck fleet. It has experimented with hybrids and electric
vehicles without achieving an acceptable return on investment.
The company ran a trial with
CNG-powered tractors and
concluded a payback would be
achieved in about four years. As
a private fleet, Phillips acknowledged he must compete for capital dollars against other departments and a four-year payback
was a tough sell. Heading into
the trial, Phillips said the fleet
targeted a payback of one-anda-half to two years.
During its CNG trial, Phillips
said the fleet had to alter its routes
to fuel up, due to the lack of fuelling sites. Stacking the CNG tanks
behind the cab was problematic for
the beverage hauler, because it
spec’s short wheelbases and keeps
a narrow gap between tractor and
trailers so it can maneuver in tight
spaces, such as convenience store
parking lots.
Dr. Pepper Snapple Group pulls
heavy loads and struggled to get up
the hills with the ISL9 G engine.
It also saw fuel mileage decrease
10%. Despite the drawbacks, Phillips is still a believer in the technology. He said the fleet will closely
watch the market in hopes that increased demand and higher production volumes will bring costs
down and lead to the construction
of more fuelling sites.
“That should pave the way for
corporate support to go with natural gas,” he concluded. n
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one bumps into one of these trucks,”
DelBovo said. “Any small incident
turns into something expensive.”
So far, Saddle Creek has put three
million miles on its CNG tractors,
reducing its carbon footprint by 11.4
million pounds per year.
With every weight-saving spec’
possible, the tractors now weigh
just 600 lbs more than the company’s diesel-powered Mack day cabs.
The 9-litre engine has no trouble
pulling full weights, but DelBovo
noted the company runs mostly flat
terrain.
Fuel mileage is about 10% worse
than diesel, but DelBovo said “If
we hit 5.5 mpg, we will get the savings we need.”
Perhaps most importantly, DelBovo said the trucks are doing what
they were supposed to do: delivering
value to Saddle Creek’s customers.
“They exceed our customers’ sustainability goals,” he said. “And our
ROI includes sharing the savings
with our customers.” n

Vedder president wins global natural gas award
ABBOTSFORD, B.C. – Fred Zweep, president of Vedder Transportation
Group, has won an international award for his company’s implementation
of natural gas trucks into its fleet.
Vedder Group purchased 50 liquefied natural gas (LNG)-fuelled Peterbilts last year for use in its return-to-base truck fleet. In December, it will
be opening a “first of its kind in Canada” fully-serviced commercial LNG
cardlock in Abbotsford, B.C. The new fuelling station will be operated in
partnership with gas supplier FortisBC. For all this, Zweep was presented
with the Natural Gas Vehicle Champion Award from the International Association of Natural Gas Vehicles, headquartered in Auckland, New Zealand. The award was presented Nov. 7 in Mexico City, Mexico.
“I do not deem the award presentation to be that of my singular success;
rather it’s about the cornerstone of success based on the collaborative efforts of Vedder Transport and our partners FortisBC, Peterbilt Pacific and
Westport Innovations, which has led to the successful delivery of the Vedder Transportation Group’s natural gas project,” Zweep said.
“Further, I wish to express my deepest appreciation to the entire professional driving fleet of Vedder Transport, who operate our fleet of 50 LNG
Class 8 vehicles day in and day out, as without their ongoing vested interest and dedication to this project and that of the Vedder Transport implementation group…my vision for LNG-operated Class 8 tractors in Western
Canada would not have been achievable.”
Zweep also thanked Larry Wiebe, CEO of Vedder Group for his “unwavering support, guidance and shared vision from conception to integration
of my vision for natural gas technology.” n

PRESENTLY HAS THE FOLLOWING
POSITIONS AVAILABLE
• 4 Owner Operators for Michigan B-Trains

at $1.53 per mile minimum + F.S.C.
• 2 Owner Operators for Ont / Mi on aluminum 5 axles
• 2 Owner Operators for Ont / Mi on steel 6 axles
• 2 Owner Operators for Ont / PQ / NY
on aluminum 4 axles

INDEPENDENT OPERATORS
• With their own trailers and insurance welcome.
• We offer Ontario year round work.

All loads pay on per ton basis.
PLUS Fuel Surcharge with a
minimum per mile guarantee.

WE PROVIDE
• All Base Plates
• All Border Crossings
• Heavy Users Tax (HUT)
• U.S. Border Crossing Decal
• All U.S. Tolls
• All U.S. Licensing
• Wetline installation

ADDITIONAL BENEFITS
• Competitive Truck Insurance rates
• Fleet Insurance – includes
buy down, down time, towing and
medical insurance plus optional truck
payment insurance
• Excellent fuel prices with company
fuel and credit cards
• Clean and well maintained equipment
• Steady year round volumes
• Dedicated Trailers
• Pre-dispatched Daily
• Optional Weekend Work

Call Vern at
1-888-209-3867
or 519-536-1192

Dump Trailer Division
Based in Woodstock, Ont. and Beloeil, PQ.
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Navistar finalizes Cummins supply
deal, closes Garland truck plant
LISLE, Ill. – Navistar has announced
it has finalized its supply agreement
with Cummins, to offer the ISX15 in
International ProStar, PayStar and
9900 models. Navistar will also use
Cummins’ selective catalytic reduction (SCR) system on its trucks.
The company announced the “definitive, long-term supply agreements” Oct. 22, though it’s been
known for some time that Navistar
International would be offering the
ISX15 and using Cummins’ exhaust
aftertreatment system.
“This agreement represents a natural extension of the long-standing relationship between Navistar and Cummins and our history of collaboration
in serving our mutual customers,” said
Troy Clarke, Navistar president and
COO. “With the addition of the Cummins ISX15 and the use of the proven
Cummins aftertreatment system, we
are on a clear path to providing customers with proven, reliable and fuel-efficient clean engine technology.”
Navistar said engineering teams
from both companies have been working closely together to integrate vehicle, engine and emissions aftertreatment systems.
Navistar will begin its initial pilot
builds of ProStar+s with the Cummins
ISX15 this month with the first shipments due in December, the company
announced. The ProStar+ with International MaxxForce 13 with SCR will
enter initial pilot production in March
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2013 with full production set to begin
the following month.
The remainder of International’s
truck line will be rolled out with SCR
over the course of 2013 “based on volume and customer demand,” Navistar
announced. During the transition, the
company says it will continue building
and shipping EPA-compliant trucks
by redeeming its remaining emissions
credits and paying non-conformance
penalties to the EPA.
Meanwhile, Navistar International has announced it will close its Garland, Texas truck plant as part of its
ongoing restructuring. About 900 salaried, hourly and third-party temporary
workers are employed at the plant. The
plant will be shut down by the first half
of 2013, with production moved to other Navistar plants that currently build
similar models.
The Garland plant is also where the
Caterpillar CT660 is produced.
“Closing a facility is always difficult because of its impact on the
many great people who’ve been part
of our company,” said Navistar’s
Clarke. “But the fact is that Navistar
has too much manufacturing capacity
in North America and we must take
quick action to improve our business
and position the company for longterm success.”
Navistar said the plant closure is
part of a 12- to 18-month turnaround.
The closure will reduce operating costs
by US$25-$35 million per year. n
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Can Canadian Volvo dealers defend status
as North American Vista champs?
GREENSBORO, N.C. – Volvo
Trucks has kicked off its 2012-2013
Vista competition for technicians
around the world.
Volvo refers to the event as the
world’s largest competition for aftermarket personnel. More than 200
three- and four-person teams compete on behalf of Volvo dealers across
North America, with an aim to represent the continent in the global competition next June in Gothenburg, Sweden. Around the world, more than
4,440 teams are participating.
The last Vista event in 2011 saw
Beaver Truck Centre of Winnipeg,
Man. represent North America in the
global championships.
“Expert Volvo technicians and
skilled aftermarket personnel are vitally important to the success of our
customers and our dealer operations,”
said Magnus Koeck, Volvo Trucks
vice-president, marketing and brand
management. “Rapidly advancing onboard technologies and the increasing
need for an integrated vehicle design
continue to place a great emphasis on
technicians with intimate knowledge
of all Volvo systems.”
This year’s edition is the largest in
the event’s 55-year history, Volvo says.
Participants work through three
rounds of online technical questions
and then five teams are selected to
travel to Greensboro, N.C. for the
North American finals. All the answers to the written questions can be
found in Volvo service and parts literature. Finalists are then tested on
their knowledge of service bulletins
and ability to look up parts and service
information within the Volvo system.
There’s also a hands-on component,

Tallman concludes
dealer acquisition
MISSISSAUGA, Ont. – Tallman Truck Centre has finalized
the acquisition of Western Toronto International Trucks. The
new company’s legal name will
be Tallman Truck Centre (Toronto) Limited. The acquisition
gives Tallman a total of eight fullservice International truck dealerships in Ontario, according to
the company.
“This acquisition will allow us
to further execute our growth
strategy of expanding our service network in Ontario,” said
company president, Kevin Tallman. “We are excited to represent International in Canada’s
largest truck market – the Greater Toronto Area – and we look
forward to servicing new and existing customers in this very important market. We would also
like to welcome all the Western
Toronto employees to the Tallman Truck Centre family.”
Located at 7450 Torbram Road
in Mississauga, Tallman Truck
Centre (Toronto) Limited offers the complete line of International medium, severe service
and heavy-duty vehicles, and also
features a 28-service-bay facility.
For more information, call 905671-7600. n
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global challenge: A Volvo technician takes part in the company’s Vista competition.

which tests participants’ ability to troubleshoot predetermined faults placed
on Volvo trucks and engines.
Meanwhile, Volvo has announced
it’s partnering with WyoTech to provide technician training programs
tailored specifically to the chassis,
powertrain, emissions, electronic and
electrical systems of Volvo trucks. n

Great Dane says ThermoGuard saves fuel
LAS VEGAS, Nev. – Great Dane has announced in-depth testing shows
customers using its ThermoGuard refrigerated trailer lining can save
nearly 1,000 gallons of diesel over a seven-year period.
The company released results of a seven-year test at the 2012 IFDA
Distribution Solutions Conference in Las Vegas. Great Dane said the
reported 1,000-gallon fuel savings was achieved over a range of typical
reefer operations, excluding produce. Rick Mullininx, executive vicepresident of engineering at Great Dane, said the findings are the result
of seven years of in-house and independent laboratory testing, combined
with real-world customer feedback. He said customers in almost every
type of refrigerated trailer operation have achieved savings.
“Our test data shows that most every refrigerated trailer owner can
recoup the cost of the ThermoGuard liner in the first few years of
operation through lower cooling unit fuel costs,” Mullininx adds. “After
that break-even point, owners can pocket the additional savings for the
remaining life of the trailer, while realizing other benefits such as reduced
maintenance costs and higher resale value.”
ThermoGuard is an impact-resistant, glass-reinforced thermoplastic
liner available exclusively on Great Dane refrigerated trailers. Mullininx
said reefer units don’t have to work as hard to make up for degrading
insulation performance over time, resulting in reduced cooling unit runtime, reduced refueling time and extended reefer life. Testing showed
that trailers with ThermoGuard insulation performance as strong after
seven years as was traditionally available for just one-and-a-half years. n

Rosedale Transport Limited
is a family run business
operating since 1969.
With 14 terminals across
North America, we are
dedicated to providing
a higher standard of
Quality Transportation Services.

Hiring

Owner OperatOrs
FOr all terminals
A professional & approachable
management team
Consistent weekly miles
A bonus structured mileage rate
combined with an attractive
fuel subsidy program
Rosedale Transport start-up help
for Owner Operators
No forced dispatch
No New York City

Rosedale understands what Owners want ...
...We can make it happen.

For more information contact Recruiting:
1-905-670-0057 • 1-877-588-0057 • recruiting@rosedale.ca • www.rosedalegroup.ca
Head Office: 6845 Invader Cres., Mississauga, ON L5T 2B7
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new products

Immediate Openings:
Stouffville

Brockville

AZ Truck Drivers Heavy Haul
Heavy Haul Owner Operators
Licensed 310T Mechanic
Permit/Customs Clerk
Dispatcher

AZ Truck Drivers
Licensed 310T Mechanic

Resumes

employment@andersonhaulage.com
P.O. Box 130,
36 Gordon Collins Drive
Gormley, Ontario
L0H 1G0
Tel: (416) 798-7737
Fax: (905) 927-2701

www.andersonhaulage.com

Hiring Owner Operators
We OffeR

$1.18-1.22 per loaded mile

Paid Bi-Weekly
Benefits available
Paid plates
Paid tolls
Paid PC Practical Miles
$1000 deductible with Buy Down Package
Fuel presently capped under $.60 per litre

We RequiRe
FAST CARD
Minimum 3 years experience
Clean Abstracts

O/O

$1000
Sign on Bonus

Must live in the
Windsor-Toronto 401 corridor

Also Hiring

CROSS BORDER DRIVERS
at $.47 per mile

Please Contact Steve Dixon
mailto: sdixon@rideway.com
Fax 519/741-1883

800/387-1478

x23

www.rideway.com

WANTED
IMMEDIATLY
 AZ O/O’s based in Southern Ontario for runs to Quebec, New
Brunswick and Nova Scotia
 AZ Corporate Drivers based in Cambridge for Local Work
 AZ Corporate Drivers based in Southern Ontario for runs to
Quebec, New Brunswick and Nova Scotia

Ridewell has expanded its RAR240 series of trailer air-ride suspensions to include yoke-mounted
suspensions designed specifically
for use with Ridewell brand axles
with Wabco PAN 22 air disc brakes.
The new suspensions can also be
used with IMT’s axles with Wabco
Pan 22, 19 or 17 air disc brakes or
Haldex disc brakes, the company
announced.
•
Meritor’s aftermarket business has
begun distribution of the Fras-le
Work Truck and Fleet Disc Brake
Pad Program to its customers. The
North American program includes
a complete line of hydraulic disc
brake pads for vehicles up to Class
7, and is designed to help aftermarket customers expand friction sales
into new vocational market segments, according to Meritor. The
new product is being distributed
from Meritor’s North American
distribution centres in Florence,
Ky., and Brampton, Ont. Meritor will be supplying a lineup of
all-makes hydraulic brake components including rotors and calipers to complement the Fras-le
pad program.
•
Shell has introduced a new Spirax
S6 ATF A295 synthetic transmission fluid for Allison automatic
transmissions. The new fluid lasts
up to 300,000 miles under normal

operating conditions, or 150,000
miles under severe conditions,
the company says. It outperforms
conventional automatic transmission fluids in Allison transmissions and meets the longest drain
intervals possible, Shell claims.
Spirax S6 ATF A295 is available
in drums, pails and gallon jugs.

An American owner/operator has
invented a system to safely tarp
flatdeck loads from the ground,
using a forklift. The Ultra Tarper system was created after O/O
Edgar Lockard suffered an injury from falling off a trailer while
tarping. The system mounts underneath a flatbed trailer and fits
directly onto the end of any forklift, so the tarp can be raised securely over the load. It can be purchased at www.UltraTarp.com. To
see how it works, check out the
YouTube video at www.youtube.
com/user/keeptruckingsafe.
•
Kinedyne has introduced new load
binders that comply with the new
WSTDA T-6 standard. The Web
Sling and Tie-Down Association,
for the first time in its history, recently released recommended standards for load binders. Kinedyne
says the new standard will help ensure a minimum level of quality and
traceability for all load binders. The
changes to Kinedyne’s load binders

TRANS-SEND FREIGHT SySTEmS lTD.
We Offer:
On Bonus (owner operators)
NOW HIRING Sign
Flexible Pay Package (owner operators)

QUALIFIED
TEAM OWNER
OPERATORS

Looking for
Company Team Drivers

Please call Lisa for more information at:

Must have minimum
2 years experience and clean abstract

1-800-265-7697

or stop by our terminal at:
1580 Britannia Road East, Mississauga, Ontario

Competitive Rates
Fuel Cap Available
Contact Recruiting at

www.trans-send.com

Weekly Home Time
TX, TN and Mid-West Runs
Fuel Cards
Competitive Wages (company drivers)
Call If:
You want to join a winning team
You want to enjoy your job
You take pride in driving quality equipment
You are a qualified professional
AZ FAST/CDRP approved driver
*At Trans-Send Freight Systems Ltd we know
that our drivers are our SUCCESS*

905-677-0111

Ne w R ate s

COME
JOIN US!

OWNer
OPerATOrs
$1.467/mile

Drivers
.41 cents/mile

• Paid picks & drops

• $25 picks & drops paid

• Home each week

• $30 border crossing paid

• Fuel cards options with cash price

• Health & dental benefits

• Paid HVT

• $100.00 2nd trip bonus
• Annual increases

Call 1-800-388-8947 x 270
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were made in anticipation of action
by federal and local enforcement
agencies that would adopt the new
standard into existing cargo securement regulations. Kinedyne’s load
binders are now manufactured and
tested to the new standared and feature stamped markings, verifying
them as such. For more info, visit
www.kinedyne.com or speak to a
dealer.

Rice Lake has come out with a
new legal-for-trade on-board
scale. TradeRoute is one of very
few legal-for-trade onboard scales
in the North American market,
Rice Lake announced. It operates solely from a parked position where hydraulics are used to
engage the scale. The new scale
is designed to install around the
frame of many common straight
truck designs, the company announced. Benefits include maximizing capacity and reducing
the risk of errors resulting from
handwritten tickets. For more, see
www.ricelake.com/traderoute.
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Shell introducing new synthetic oil
Double Coin recently introduced two
new drive tires. The RSD3 is being
dubbed a new “ultra premium drive
position tire optimized for severe winter driving conditions.” It features
an open shoulder design for excellent traction and improved cleaning
ability. Zig-zag siping increases traction and performance in any condition, the company announced. Also
new from Double Coin is the OptiGreen Series FD425 super wide
fuel- and weight-efficient drive tire.
The FD425 is SmartWay-verified for
low rolling resistance. It features advanced tread compounds, a wider, low
profile design for low rolling resistance and weight savings for greater mileage, the company announced.
It’s available in a 445/50R22.5 size
and has a maximum carrying capacity of 10,200 lbs. For more info, visit
www.doublecoin-us.com. n

NEW YORK, N.Y. – Shell Rotella will be delivering an early Christmas
present to the Canadian market. In December, it will introduce its
Rotella T6 0W-40 fully synthetic oil, which was designed specifically with
the Canadian climate in mind.
“T6 0W-40 will provide the best low temperature flow within the
Rotella product line,” said Shell HDEO formulator Matt Urbanak
during a press briefing in New York City.
At -30 degrees C, Shell’s testing has shown that T6 0W-40 will reach
the rocker shaft within 90 seconds. Rotella T5 0W-40 took 106 seconds.
Exceptional low temperature flow is critical in preventing excess wear.
“T6 0W-40 delivers good wear protection in Cummins ISM tests,” said
Urbanak. “In terms of crosshead wear, it got a perfect score of 700/700.”
It also achieved a sludge rating of 9.4/10 in Cummins ISM testing - the
highest in the Shell portfolio – and maintained its SAE 40 grade even when
it contained 6% soot (in Mack T-11 testing), thus offering exceptional shear
stability. Testing has shown that T6 0W-40 also offers significant improvements
in startability at -35 degrees C over Shell’s T6 5W-40 and 15W-40 formulas.
The new cold-weather formula may also offer maintenance benefits.
“It could help reduce stress and wear on the starter/battery and possibly
reduce maintenance costs for these vehicle components,” said Urbanak.
“This has been inferred from the cold box testing we have done.”
The new oil, which will replace Shell’s T5 0W-40 and 0W-30 formulas,
will meet CJ4/SN, Volvo VDS-3, Mack EO-N and Caterpillar ECF-3,
ECF-2 and ECF-1A. n

Paccar revamps
engine line for 2013
KIRKLAND, Wash. – Paccar has
introduced a new line of engines for
2013, which it says opens the door to
new applications and provides improved performance.
The company’s 2013 engine line
includes the MX-13, PX-9 and PX-7.
“The new engine line-up further
strengthens Kenworth’s vertical integration,” said Judy McTigue, Kenworth director of marketing planning and research. “Paccar’s latest
engine technology provides efficient
and productive performance for
customers in a wide range of truck
applications.”
The 12.9-litre MX-13 can be
spec’d in applications over 100,000
lbs, the company announced.
“The new Paccar MX-13 engine
offers a wide range of horsepower
and torque ratings to meet customer power requirements. This engine opens the Kenworth door to
additional customers in vocational applications, including logging,
dumps and hauling applications
over 100,000 lbs,” said McTigue.
The engine’s horsepower and torque
begin at 380 hp and 1,450 lb-ft,
respectively.
The PX-9 boasts one of the highest power-to-weight rations in its
class, Paccar claims, and offers
heavy-duty features such as replaceable wet liners, roller cam followers, bypass oil filtration and targeted piston cooling. It’s available with
260-380 hp and up to 1,250 lb.-ft.
of torque.
The PX-7 has power ratings of
200-325 hp and up to 750 lb.-ft.
torque.
These engines replace the Paccar MX, Paccar PX-8 and Paccar
PX-6 in the company’s portfolio.
They’re currently undergoing field
testing and dealer service technicians will soon be trained on the
new offerings, Paccar announced.
They’ll also be available in Peterbilt trucks. n
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All I want for Christmas is…a new highway?
A Toronto bypass is desperately
needed. Here’s how I’d build it.
What do you want for Christmas?
A new truck? Pay raise? I want a
new highway.
My wish would benefit not
only small carriers, but the entire trucking industry, as well as
the city of Toronto, Ont.
Almost every major city in
North America has a ring road

or bypass as part of its expressway system. Columbus, Chicago, Indianapolis, etc., are mostly
avoidable. These are not alternate routes, per se, but essential
additions to traffic flow for vehicles that don’t need to be right in
the city, particularly during rush
hours.

We have been supplying Parts, Service and Technical Support
to Truck Shops, Dealers and Fleets since the early '80’s.
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Small Fleet,
Big Attitude
bill cameron

Because of these roads, these
major centres maintain acceptable traffic flow, because the majority of traffic going through the
city centre actually needs to be
there. The rest of us go around, –
not through – these cities. A ring
road in Toronto isn’t possible because of the waterfront, but even
an alternative route would be welcomed.
The 407 ETR was a failure, in
my opinion. It’s too close to the
city, there are too many exits, the
start and end points are in hightraffic areas, and the astronomical toll rates prohibit truck usage
for most small fleets.
When the 407 was being built,
I hauled gravel to it. Back then, it
was possible during a three-hour
mid-day window to cross the city
at a consistent speed. That’s hardly possible at midnight now, and
Toronto’s population is expected to grow by 1.5 million over 20
years. A new highway started today, would be too late. There’s
no way to add traffic lanes to
the 401 from the airport area to
Markham, because existing structures won’t allow it.
My fantasy highway would
reach far beyond Toronto, offering the side benefit of missing
the increasingly congested Cambridge-Kitchener area. One end
would be just east of Woodstock,
Ont. and the other end at Hwy.
35/115. A true Toronto bypass
needs to begin and end far away
from the problem area, because
the GTA will obviously continue
to spread as it grows.
T he h ighway wou ld angle
northeast from Woodstock to a
point between Elmira and Elora,
where it would then parallel itself
with Hwys. 9 and 89. It would be
limited access, with exits only at
major highways.
Because of real estate costs,
and accessibilty to small-town
customers, most smaller Ontario
carriers are situated either north
of the 401, or well east of the
city. Small carriers from other
provinces often pass through Toronto en-route to a destination,
rather than Toronto being the
destination.
Most of us rarely have a need to
be right in Toronto proper. We are
forced into Toronto gridlock because for us, there is no other logical route to get to Ottawa, Quebec, or Eastern New York border
crossings.
Coming from the U S to points
north puts us in the same unnecessary gridlock.
Literally thousands of trucks
travel daily through the core of
Toronto, from all size carriers, either travelling from north of the
city to/from the east, or long haulers, travelling between Eastern
Ontario, Quebec, and states from
Michigan west. In a perfect world,
these trucks shouldn’t be there.

The fantasy highway – besides
relieving a lot of Toronto’s gridlock – would have significant environmental benefits.
Imagine the reduction in emissions if those thousands of trucks
and cars travelled at a consistent
speed, rather than constant starting and stopping. Hasn’t that been
the goal of government and industry lately, or have we just been
preaching an elaborate sales pitch
to sound like we care about the
environment?
The downfall of this highway is
the 110 extra kilometres added to
an east-west trip. However, we already add mileage bypassing most
major cities. In those cities, we
never consider the extra miles. It’s
nothing more than a sensible time
– and fuel-saving detour. Toronto
traffic is already a nightmare on
a good day, so I would consider a
longer detour route to be “miles
well wasted.”
I already use such a route, which
adds about 45 extra kilometres.
When travelling from my area to
Indianapolis, I cross at Port Huron, Mich., then run I-69 all the
way. The computer suggests to
travel down through Detroit, then
take US24 to Fort Wayne.
Go through Detroit in low traffic, you save a whopping seven
minutes and burn slightly more
fuel. Go through Detroit in peak
traffic, and your short-cut just
cost you at least half an hour. Detroit rush hour is a speed bump
compared to Toronto’s. Continue to pay your drivers practical
miles if you wish; few would care
they drove 110 kms further if their
driving time was less and their
stress level was lower.
While travelling extra distance
is counterintuitive, do we have a
long-term alternative? The economic repercussions of 70 kms of
gridlock will eventually require
drastic measures as Toronto’s
congestion increases. I’m no engineer, but I see no other simple
alternative.
Politicians would want this to
be a toll road. For trucks, how
about a “reverse toll? ” When
equipped with a transponder,
miles travelled on this road would
be free from fuel tax, much like
the NY Thruway miles are free
from NY tax.
The goal is to divert traffic from
the city, which is as much an advantage and necessity to Toronto
and the Ontario economy as it is
to trucking companies.
If we’re willing to drive further to alleviate the problem, we
shouldn’t be saddled with extra
cost. For extra revenue, lease
space for several service plazas
along the route. A limited access
expressway would need en-route
services to be effective anyway.
Too much to ask for, Santa? n
– Bill Cameron and his wife Nancy currently own and operate Parks
Transportation, a four-truck flatdeck
trucking company. The company
was founded in 1999 with a 20-yearold truck, rented flatbed trailer and
a big dream. Bill can be reached at
williamcameron.bc@gmail.com.

12-11-08 4:01 PM

December 2012

TRUCK NEWS Page 55

advertisers’ product/service index
AIR CONDITIONING
Manwin Enterprises.. ................ 34
Niagara Service & Supply.. ......... 34
Wilson Instruments.................. 34

LUBRICANTS
Castrol/Wakefield Canada.. ........ 29
Chevron Global Lubricants.. .... 4,24
Howes Lubricator Products.. ....... 19
Husky Oil Marketing.. .............. 33
ANNOUNCEMENTS
Petro Canada........................... 2
TN App.. ............................... 35
Shell Canada Products Ltd... ....... 15

TRAILER SALES (USED)

A-Z Technical.. .......................... 59

Laidlaw Carriers (Vans).. .............. 42

Action Trailer Sales.. .................. 9

Action Trailer Sales.. ..................... 9

Liquid Capital Midwest................ 59

Glasvan Great Dane.. ............. 5,23

Anderson Haulage...................... 52

Manwin Enterprises.................... 34

Trailers Canada....................... 56

Arnold Bros. Transport.. ............... 50

Michelin.............................. 20,60

Arrow Truck Sales........................ 6

Morgan’s Diesel Truck Parts.. ........ 30

Atlantis Radiator Truck Auto

NAL Insurance.......................... 21

TRUCK LEASING

Sheehan’s Truck Centre............. 31
BUILDINGS
MEDICAL SERVICES
A-Z Technical Bldg. Systems....... 56 Ontario Drivers Medical............ 35
TRUCK PARTS & ACCESSORIES
ONBOARD SCALES
Smart Scale.. ........................... 28 Hogan Commercial Service
Centre.. .............................. 12
PAINT & BODY
Lacroix Cam Protectors............. 11
Country Collision.................... 11
Manwin Enterprises.. ................ 34
RADIATORS
Morgan’s Diesel Truck Parts.. ...... 30
CAREER OPPORTUNITIESS
Atlantis Radiator Truck Auto
Niagara Service & Supply.. ......... 34
Truck News/Careers........... 36,37,
Service............................... 22
Sheehan’s Truck Centre............. 31
............ 38,39,40,41,42,43,44,45, Canadian Industrial & Truck
.............. 46,47,48,49,50,51,52,53
Radiators........................ 11,55 Tallman Truck Centre (Toronto).. .... 6
Truck News/Driver Link.......... 61 King Radiator......................... 28 Wilson Instruments.................. 34
Truck News/Truck ops.. ........... 13 XL Radiators.. ......................... 26
XL Radiators.. ......................... 26
BUSINESS CONSULTANTS
C.U.T.C... .............................. 55
Stateside Transportation
Consultants......................... 23
Transport Financial Services....... 58

CHILD FIND/MISSING KIDS.. ........ 56 SAFETY AND COMPLIANCE
TRUCK SALES (NEW)
Stateside Transportation
CLASSIFIED............................ 59
Consultants......................... 23 Expressway Volvo Trucks........... 18
CLIMATE CONTROL
SUBSCRIPTION TO TRUCK NEWS...59
Manwin Enterprises.. ................ 34
Niagara Service & Supply.. ......... 34 TANKER SALES (NEW & USED)
Wilson Instruments.................. 34 Dependable Tank..................... 10
Hutchinson Industries............... 18
CROSSWORD
Tankmart International............. 25
Dec 12 Crossword Puzzle......... 11
Dec 12 Crossword Solution.. ..... 55 TIRES & TIRE SERVICE

Sheehan’s Truck Centre............. 31

TRAILER SALES (NEW)
Action Trailer Sales.. .................. 9
BWS Trailer Manufacturing....... 57
Glasvan Great Dane.. ............. 5,23
Great Dane Trailers.................. 63
Trailers Canada....................... 56

Benson Truck & Trailer................ 62

Niagara Service & Supply............. 34

Bison Transport......................... 37

Ontario Drivers Medical............... 35

BLM.. ..................................... 47

Pearson Dunn (TRIP) Insurance.. .... 58

Burrowes Insurance Brokers..........16

Penske.. .................................. 27

BWS Trailers.. ........................... 57

Petro Canada.............................. 2

C.A.T...................................... 42

Precision Group......................... 48

Canadian Industrial & Truck

Q-Line Trucking.. ....................... 50

Radiators.. ......................... 11,55

Rideway Transport..................... 52

Capacity Of Ontario.................... 28

Riviera Finance.. ........................ 26

Career Opportunities.. .......36,37,38,

Ryder Logistics & Transportation.... 46

............... 39,40,41,42,43,44,45,46,

Scotlynn Commodities.. ............... 43

.................... 47,48,49,50,51,52,53

Schneider National..................... 45

Castrol/Wakefield Canada............ 29

Sheehan’s Truck Centres.. ............ 31

Caterpillar.. .............................. 64

Shell Canada Products.. ................15

Celadon Canada.........................41

Smart Scale Technologies............ 28

Challenger Motor Freight.............. 39

Stateside Transportation

Child Find-Missing Kids.. ........... 56

Sysco..................................... 36

Classified............................... 59

Tallman Truck Centres................... 6

Country Collision.. .......................11

Tankmart International................ 25

Crossword Puzzle & Solution.. ...11,55

TerraCair................................... 8

C.U.T.C.................................... 55

Texis Truck Exhaust.................... 54

Dependable Tank........................10

The Rosedale Group.. .................. 51

Espar Products.. .......................... 7

The Truck Exhaust Place.............. 22

Expressway Trucks.. ....................18

Thorsons................................. 36

FTI.. ....................................... 40

Total Logistics Trucking............... 52

Glasvan Great Dane.................. 5,23

Trailers Canada......................... 56

Goodyear Truck Canada............Insert

Trans-Send Freight Systems......... 52

Great Dane.. ............................. 63

Transport Financial Services......... 58

Hogan Chev Buick GMC................12

TransX Group Of Companies.....38,47,53

Holmes Freight Lines.................. 52

Truck News/Circulation............. 59

Howes Lubricator.. ......................19

Truck News/DriverLink.. ............ 61

Husky Oil.. ............................... 33

Truck News/Truck Ops...............13

Hutchinson Industries.. .................18

TTR Transport.. ......................... 37

Innovative Insurance................... 30

Villeneuve Tank Lines.................. 37

International Truckload Services.. ... 44

Volvo Trucks..............................17

Jeff Bryan Transport................... 46

West Van Trailers....................... 58

Kindersley Transport................... 40

Wilson Instruments.. ................... 34

King Radiator............................ 28

Woodcock Brothers.................... 44

Centre.. .............................. 12

Kingpin Specialists..................... 27

XL Radiators.. ........................... 26

Sheehan’s Truck Centre............. 31

Kriska Transportation.................. 40

Yokohama Tire...........................14

Tallman Truck Centre (Toronto).. .... 6

Lacroix Cam Protectors................11

Young Transportation/American Div.... 38

XL Radiators.. ........................ 26

Laidlaw Carriers (Bulk/Dumps)...... 49

Young Transportation/Canadian Div... .. 52

Volvo.................................... 17
TRUCK SALES (SHUNTS, YARD
TRACTORS)
Capacity of Ontario.................. 28

Hogan Commercial Service

Call Travis

1-866-817-0053
416-679-0053

pg 55 tn dec.indd 55

National Truck League.. ............... 26

Consultants.. ......................... 23

CROSSWORD
SOLUTION

TRY IT ONLINE AT

Service.. ............................... 22

Chevron Global Lubricants.......... 4,24

Tallman Truck Centre (Toronto).. .... 6

Benson Tire............................ 62 Glasvan Great Dane.. ............. 5,23
DIESEL EXHAUST FLUID
Goodyear........................... Insert West Van Inc... ........................ 58
TerraCair................................ 8
Michelin................................ 20
Yokohama.............................. 14
ENGINES
TRUCK SALES (USED)
Caterpillar.. ............................ 64
Arrow Truck Sales..................... 6
TRAILER LEASING & RENTAL
Action Trailer Sales.. .................. 9 Expressway Volvo Trucks........... 18
EXHAUST
Texis Truck Exhaust................. 54 Glasvan Great Dane.. ............. 5,23 Morgan’s Diesel Truck Parts.. ...... 30
The Truck Exhaust Place.. .......... 22 Trailers Canada....................... 56 Penske................................... 27
West Van Rental...................... 58
Sheehan’s Truck Centre............. 31
FINANCING
Tallman Truck Centre (Toronto).. .... 6
Riviera Finance.. ...................... 26 TRAILER PARTS & SERVICE
Action Trailer Sales.. .................. 9
HEATERS
Espar..................................... 7 Benson Trailer Specialists........... 62 TRUCK SERVICE & REPAIR
Manwin Enterprises.. ................ 34 Glasvan Great Dane.. ............. 5,23 Benson Truck Service................ 62
Niagara Service & Supply.. ......... 34 Kingpin Specialists................... 27 Country Collision.................... 11
Wilson Instruments.................. 34 Trailers Canada....................... 56
Expressway Volvo Trucks........... 18
INSURANCE
Burrowes Insurance Brokers........ 16
Innovative Insurance.. ............... 30
NAL Insurance.. ...................... 21
National Truck League.............. 26
Pearson Dunn (TRIP) Insurance.... 58

AlphaBETICAL LIST OF ADVERTISERS

www.trucknews.com

C.U.T.C.
Trucking
made Simple
For more information call

Petra Voelker

INC

• Canadian Licensing
• FMCSA (ICC Authority)
• DOT Registrations
• IFTA Registrations
• Fuel Tax Reporting
• Unified Carrier Registration
• PARS/PAPS/ACE
• Corporate Registrations
• Regulations
• IRP Registration
• Bonded Carrier Status

866-927-8294
12-11-13 4:32 PM

Page 56 TRUCK NEWS

December 2012

health

Risk of lactose intolerance rises with age
Justin pollari
Missing Since: December 7, 2001
Date of Birth: January 31, 1987
Missing From: Hilton Beach, Ontario
Height: 5’9”
Weight: 140lbs
Eye Colour: Blue
Hair Colour: Blond

Age progression
to 16 years

if you HaVe any information aBout tHis missinG cHild,

please Visit our WeBsite

or call us toll-free

missingkids.ca

1-866-KID-TIPS
(1-866-543-8477)

or contact your local police department. all calls confidential.
missingkids.ca is a program of
and trade-mark of

Child Find (Ontario) Inc. is an affiliate of the Canadian Centre for Child Protection Inc.
Together, they provide missing children services in the Province of Ontario.

Lactose intolerance is a condition
that causes people to become unable to fully digest milk or dairy
products.
It is a fairly common condition
in North America, however it often goes undiagnosed for many
years. In the majority of cases,
lactose intolerance is not lifethreatening but the symptoms associated with it can be very uncomfortable.
Lactose intolerance is caused
by a deficiency of a specific enzyme called lactase. This enzyme,
which is produced in the small
intestine, is essential for proper
digestion of dairy products. In
people with lactose intolerance,
undigested dairy products move
into the colon. This leads to the
symptoms associated with this
condition.
There are a few common causes
of lactose intolerance, the first of

TRAILERS
•

SALES • LEASING • SERVICE • PARTS

TRAILERS
CANADA

www.trailerscanada.com

Over 47 Years In Business and NOW Part of the
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Breslau, ON N0B 1M0
(Head Office)
Fax: (519) 648-3631
Email: sales@trailerscanada.com
Conny Weyers - Cell: (519) 654-7984
Donald Miller - Cell: (519) 242-5537
Bruce McKie - Cell: (519) 575-0545
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Claus Kruse - (514) 943-1880
claus@trailconsales.com

PARTS

1-800-799-4425

Chris Pachereva or Rob Weyers
Cell: (519) 240-1615

Back behind
the wheel
Dr. Chris Singh

which is normal aging. During the
early years of life, the body produces large amounts of lactase as
milk is often the primary source
of nutrition. However, as we age
and decrease the amount of milk
products ingested, our bodies naturally decrease the amount of lactase production.
This decline in enzyme production may lead to lactose intolerance. Another common cause of
this condition is the result of an
underlying intestinal condition
such as celiac disease, gastroenteritis and inflammatory bowel
disease.
These conditions may lead to
a decrease in lactase production.
Lastly, some people are born
without the ability to produce
lactase entirely. This disorder is
usually hereditary.
The symptoms of lactose intolerance vary from person to person. However, common symptoms include diarrhea, nausea,
abdominal pain, gas and bloating.
In most cases, the severity of the
symptoms ranges from mild to
moderate.
The diagnosis of lactose intolerance is usually arrived at after
conducting a detailed medical history and physical examination.
Your doctor can confirm their
diagnosis by conducting certain
lab tests. The most common test
is called a lactose tolerance test.
This test involves a patient drinking a liquid that is high in lactose
and then checking the body’s reaction to it by testing the blood.
Other tests include a stool acidity test and hydrogen breath test.
If a diagnosis of lactose intolerance is confirmed, your doctor
will discuss possible treatments.
Unfortunately, there is no cure for
this condition.
However, most people are successful in controlling their symptoms by reducing the amount and
frequency of dairy intake in their
diet.
Due to the fact that there are
many beneficial nutrients and vitamins contained in dairy products, it is important to discuss
food substitution or supplementation with your health care professional to avoid the development
of other nutritional deficiencies.
Probiotics are commonly recommended for people with gastrointestinal issues such as lactose
intolerance. Probiotics are living
organisms, which are present in
our intestines.
These organisms help our bodies digest certain foods and nutrients. Probiotics are generally
considered safe, but again, it is
important to discuss it with your
health care provider before taking any supplement. Until next
month, drive safely. n
– Dr. Christopher H. Singh runs
Trans Canada Chiropractic at the
230 Truck Stop in Woodstock, Ont.
He can be reached at 519-421-2024.
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Make it an extra spicy Christmas this year
Christmas is coming! I always look
forward to all the wonderful kitchen smells that are created as people
prepare for the holiday season.
Certainly, many kitchens are busy
this time of year making tasty treats
for expected visitors. The recipes
for these holiday staples often include a variety of traditional seasonings. As you’ll see below, several
of these traditional seasonings also
have unique health benefits. So, this
holiday season, give your conscience
a rest and enjoy.
Beginning with a traditional
Christmas dinner’s main course,
one staple is turkey stuffing. The
distinctive flavour of stuffing is often achieved by adding sage, parsley
and thyme to a bread base. Not only
do these herbs and spices add their
own unique flavour, they also bring
some real health benefits.
Sage is a savory herb that is taken
from a specific evergreen shrub, Salvia officinalis and has been used for
medicinal purposes for thousands
of years. It’s only after the Middle
Ages that sage has been used specifically as a food seasoning.
The compounds in sage’s essential
oils work as an anti-inflammatory,
anti-allergic, anti-fungal, and antiseptic agent. Sage is nutritious, too.
It is a good source of the B-complex
vitamins, as well as Vitamins A and
C. Whether fresh or dried, sage contains the minerals potassium, zinc,
calcium, iron, manganese, copper
and magnesium. As a result, sage
can be used to: help prevent cardiovascular disease, lung and mouth
cancers; help maintain healthy skin,
blood vessels, mucus membranes,
organs and bones; and help control
heart rate and blood pressure.
Parsley, another herb used in
stuffing, is an excellent breath freshener because its chlorophyll and fluorine kill bacteria in the mouth. In
addition, parsley is full of anti-oxidants, folates and dietary fiber. The
vitamins in parsley: the B-complex
vitamins, Vitamin A, beta-carotene,
Vitamin C, Vitamin E and Vitamin
K prevent age-related macular degeneration while maintaining strong
bones, strengthening the liver and
fighting Alzheimer’s disease. Parsley is also a good source of minerals like potassium, calcium, manganese, iron, and magnesium.
Another ingredient in stuffing,
thyme, is made from leaves of the thymus plant, an herb native to Europe
and Asia. Thyme is a good source of
Vitamin K, iron, manganese, calcium, fiber and tryptophan. Thyme is
especially known to support healthy
breathing and is used to reduce coughs,
bronchitis and chest congestion.
After the main course comes dessert. Many Christmas desserts contain
other beneficial spices, specifically cinnamon, cloves, nutmeg and ginger.
Cinnamon, a spice native to southeastern Asia, comes from the bark
of Cinnamomum trees and is either
used in the form of a dried stick or
ground powder. Ground cinnamon
is an ingredient of many Christmas
cookies and pies. Not only is cinnamon a natural food preservative and
antioxidant, it is also a great source
of manganese, fiber, iron and calcium. Cinnamon has these distinctive health benefits: it lowers LDL
cholesterol, regulates blood sugar
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Preventive
Maintenance
Karen Bowen

levels, reduces arthritis pain, and
boosts brain function.
Cloves are native to Indonesia.
The spice is the dried, unopened
flower bud from an evergreen
Myrtaceae tree. Its strong flavour
is added to many Christmas dishes,
like: gingerbread, Christmas cakes
and apple desserts. Whole cloves are
often inserted into baked hams and
added to spiced apple cider.
Like sage, cloves contain anti-oxidants and have antibacterial, antiviral, antifungal and antiseptic
properties. Cloves are an excellent
source of manganese, a very good
source of dietary fiber, Vitamins K

and C and omega-3 fatty acids, and
a good source of calcium and magnesium. Cloves also have a significant amount of protein, iron, carbohydrates, calcium, phosphorus,
potassium, and sodium.
Since cloves contain eugenol oil,
which is a natural anesthetic, they
can be chewed to relieve toothaches.
Cloves are also effective at relieving
digestive issues, such as: gas, loose
stools, nausea and indigestion.
Nutmeg comes from the fruit of
an evergreen tree that is native to
the Spice Islands, but now grows in
many tropical climates. Nutmeg often garnishes egg nog. Rich in many
vital B-complex vitamins, nutmeg
also contains Vitamin C, Vitamin
A and beta-carotene. Nutmeg is a
good source of these minerals: copper, potassium, calcium, manganese,
iron, zinc and magnesium. Potassium, an important component of cell

HERE WE
GROW AGAIN

and body fluids, helps control heart
rate and blood pressure. Manganese
and copper are used by the body to
support the antioxidant enzyme, superoxide dismutase. Iron is necessary for red blood cell production.
Another common dessert spice is
ginger, which comes from the root
of the Zingiber officinale plant,
which is native to southeastern Asia.
As expected, ginger (combined with
molasses) is necessary for gingerbread. Ginger contains potassium,
manganese, copper, and magnesium
as well as some B-complex vitamins.
This Christmas, spice up your celebrations by choosing foods with
these nutritious seasonings. Treasure your time with family and
friends as you gather around the
table for your holiday feast. And
enjoy – in moderation. n
– Karen Bowen is a professional health and nutrition consultant , and she can be reached at
karen_ bowen @ yahoo.com .

and reliable, just like you.

BWS Manufacturing Ltd. congratulates Trailers Canada on their
recent appointment as a Certified BWS Manufacturing Ltd.,
EZ-2-LOAD Dealer.
Servicing the territory of South Western Ontario, Trailers Canada
will be providing sales, parts and service for the EZ-2-LOAD
flagship products including Dump, Equipment, Tag-a-long,
patented Air Detachable Double Drop trailers as well as access
to many other models.
Feel free to contact Conny Weyers, Bruce McKie or Don Miller @
519-648-2273 for all your BWS/EZ-2-LOAD product needs.
BWS Manufacturing Ltd. of Centreville, NB, manufactures
EZ-2-LOAD trailers and is represented by territorial dealer
principals across Canada and the United States. Several of our
dealers have multiple service outlets, providing our customers
the excellent level of service they deserve.
Please join us in welcoming Trailers Canada to our team!

RANDALL MCDOUGALL
PRESIDENT & CEO

C E L E B R AT I N G 4 5 Y E A R S
O F Q U A L I T Y A N D I N N O VAT I O N
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WWW.BWSTRAILERS.COM

WWW.TRAILERSCANADA.COM • TOLL FREE: 1.800.799.4425
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Kim Richardson, president of KRTS
Transportation Specialists, was presented with the Queen’s Jubilee medal during a special ceremony Nov. 17.
Richardson was nominated for the
prestigious award for his extensive
community involvement.
The award goes to Canadians who
make significant contributions to their
community and fellow citizens.
“Being nominated for the Queen’s
Jubilee Medal is quite an honour,”
Richardson told Truck News. “When
I received the letter, you could have
knocked me over with a feather. I am
very fortunate to be surrounded by so
many great friends, members of our
community, business associates, and
family who are always all-hands-ondeck when it comes to initiatives we

get involved with. This medal and recognition is not mine, it is ours.”
•
Trailer Wizards has named Daran Ultican manager of its Moncton branch.
He’ll also serve as regional leader for
Trailer Wizards’ Atlantic region, the
company announced. Ultican has
been with the company since December 2011 as a senior sales rep.
“With the passing of Dave Skaarup, our vice-president of the Atlantic Region, these were tough circumstances to receive a promotion,” Doug
Vanderspek, president of Trailer Wizards announced. “Daran welcomes the
challenge and we confidently welcome
him on board in his newest role.”
Trailer Wizards also announced it
will be adding 150 trailers to its Monc-

Transportation Risk & Insurance
Our Transportation Risk & Insurance Protection (TRIP)
Protection division
is uniquely qualified and specifically designed to

made
easy.

address the needs and challenges of the transportation
industry. We provide you with a customized risk
management analysis, through our in-house fleet safety
and risk management program, and our knowledgeable
insurance representatives offer you competitive rates
and comprehensive coverage.

Call us first for
Superior Solutions and Expertise in:
• Hazardous Goods
• LTL & Full Loads
• Agriculture & Farm Fleets
• Sand & Gravel Fleets
• Flat Beds
• Tank Operations

• Long Haul (Canada & USA)
• Over Sized Loads
• Bulk & Dry Van Fleets
• Couriers
• Dump & Scrap Metal
• Container Fleets

ton fleet in response to increased demand in the region.
Trailer Wizards also has named
Dave Nicolle its new director of fleet
maintenance, based out of its Mississauga location. Nicolle will be charged
with developing and implementing
programs to improve the efficiency
and reduce the costs of the company’s maintenance program. He’ll work
alongside regional leaders and shop
staff to achieve this, Trailer Wizards
announced. Nicolle has more than
35 years of fleet maintenance experience, and has run maintenance shops
around the world for the Canadian
Armed Forces.
“Dave brings a lot of valuable experience, expertise and leadership to
Trailer Wizards,” said Arthur Christakos, vice-president, Ontario region.
“I’m confident he will help take us to
the next level and ensure our goals and
objectives are put into action.”
•
Flo Components has appointed Marc
Savage as territory sales manager for
Sudbury, Ont. A resident and native
of Sudbury, Marc studied business
administration at Cambrian College. His previous experience over
the last 15 years includes various finance, management and sales positions in the finance and automotive
industries in Sudbury.
“We are delighted to have Marc join
our team,” said Steve Matheson, sales

manager of Flo Components. “After
many years in the industry, Flo has a
well established reputation for providing timely and reliable technical
support. Marc will work with our key
partners in the industry developing
lubrication solutions that take away
their equipment breakdown related
pain and increase machine uptime and
profitability.”
•
EnerMotion, the small Canadian
firm looking to commercialize an
auxiliary power unit (APU) that
runs off waste heat recovery, has announced the formation of its first
board of directors.
The new board consists of: Howard
San Shearer, chairman GE Hitachi,
formerly CEO and president Hitachi Power Systems and Hitachi Canada; Keith Wettlaufer, CFO and vicepresident, Bruce Power (retired), also
having served former senior executive
roles with Linamar, Magna and Price
Waterhouse; Scott Smith, CEO and
president, JD Smith & Sons; and Dallas Kachan, managing partner Kachan
& Co., former managing director and
executive editor the Cleantech Group
in Silicon Valley.
“I’m very pleased to announce the
formation of a new Board of Directors
for EnerMotion, whose mandate is to
commercialize our Hyper technology,”
announced Jack McDonnell, CEO of
EnerMotion. n

OTA doles out industry awards

1330 Mid Way Blvd., Unit 1,
Mississauga, Ontario L5T 2K3
O p e r at e d by p e a r s O n d u n n I n s u r a n c e I n c .

905-696-7298 I email Lisa at: larseneau@pearsondunn.com I www.pearsondunn.com

TORONTO, Ont. – The Ontario Trucking Association handed out the province’s top trucking awards at its 86th annual convention Nov. 9.
Al Boughton was named Service to Industry award-winner, marking the
first time the award has been won by an Allied Trades member. Boughton is
founder and president of Trailcon Leasing. He has served the industry for 35
years. The award is sponsored by Shaw Tracking.
Barry Elkiw, a driver with Meyers Transport out of Peterborough, Ont. was
named the 2012 OTA/Volvo Trucks Ontario Driver of the Year. Elkiw was
recognized for his “unmatched level of organization and attention to detail”
as well as “his professionalism, courteousness and exceptional safety record.”
Elkiw received the award with wife Wanda at his side.
Meanwhile, Chris Fulton was posthumously named the 2012 OTA/Bridgestone Truck Hero for his life-saving manoevres when involved in a crash Feb. 6,
2012 on the night of his 11th wedding anniversary. Fulton, a driver for Speedy
Transport, was involved in the crash near Hampstead, Ont. when a passenger
van carrying 13 people ran a stop sign and veered straight into Fulton’s path.
Fulton, and 10 of 13 of the van’s passengers, were killed in the accident.
However, police found that Fulton’s last-second attempt to avoid the collision
likely saved the lives of the three surviving passengers, while ending his own.
“It takes an extraordinary human being to do what Chris did that night,”
says David Bradley, president of the OTA. “We should all be grateful for truck
drivers like Chris Fulton who go about each and every day quietly, safely and
professionally. And sometimes, without warning, they find themselves with a
choice to put their own lives at risk to save others. Somehow, brave men like
Chris always answer the call.” n

Step-deck and double drop

RGN floats Variety of Specs.

www.westvaninc.com
275 Carrier Drive
Toronto, On M9W 5Y8

416-679-9339 • Fax: 416-679-8338

Also Available: storage and road vans,
tandem, tridem and extendible chassis

SHUNT TRUCKS:

Daily, weekly, monthly rentals, and long term leases

Free one way trailer rentals to Calgary.
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drug & alcohol testing

Canada could migrate towards US-style drug testing
Continued from page 31

document, a doctor’s prescription, and they are within the allowable limits, then they are legally allowed to be using it (medical
marijuana),” he says.
The protocol for collecting samples for DoT testing is considered
almost foolproof. Bob Smith, safety and compliance manager for
Mackie Moving Systems in Oshawa, Ont. recently got called to supply a urine sample as part of his
company’s testing policy.
“It would be really hard to
cheat,” he says. “You have to empty all your pockets, and the water
in the toilet is dyed blue, and your
sample has to come back at a certain temperature.”
But with the prevalence of drug
use in North American society, it’s
not surprising that some people
try to mask their sample by taking additives or tampering with
their urine.
“We see it all the time,” says Dr.
Karpilow. “People spend an awful
lot of money on the Internet buying products that don’t work.”
Prescription drug abuse is the
fastest growing problem in North
America, and positive results for
codeine are also not uncommon
with or without prescriptions. Dr.
Karpilow warns that Oxycodone, a
commonly abused drug, is no longer legal or produced here.
“There’s a new type that’s time

release that’s supposed to be less
addictive. But if you’ve got Oxycodone it must have come from China or somewhere else.”
Overall, Dr. Karpilow has noticed more marijuana use among
working people and more cocaine
use among certain ethnic groups,
but this tends to be younger people, he says.
“Most drivers who come from
overseas to drive truck here are
usually clean. They don’t have any
reason to fool around with that
stuff. The trend that I see emerging is that Canada is going to move
towards what the US is doing. After trucking, it will be the auto
industry and construction, and
then other safety-sensitive jobs
like driving a forklift or handling
molten steel,” he says. “Any job
with a potential to injure yourself
or others.” n
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Part  2

Mark Dalton: Owner/Operator

Collision Course
THE STORY SO FAR...
Mark is driving along Steeles Avenue
in Brampton with a clear road ahead
of him. Suddenly a car pulls in front of
him and slams on the brakes. Mark rearends the car and five people get out, all
injured. Mark calls Bud for some advice
about what to do…
•
Traffic was continuing to slide past the
accident scene. The police had likely
been notified because two tow trucks
had already arrived on the scene, no
doubt having heard a report of the accident on their police radios.
As Mark came around the front of
Mother Load, he took a moment to
check the Peterbilt’s front bumper. He
was relieved to see that there was just
minor damage to his truck, which would
be an easy enough fix. But it wasn’t his
truck that Mark was worried about. It
was the aged sedan that he’d hit with
five seemingly brittle passengers inside.
He came upon the first passenger, a
dark-haired man looking to be in his
mid-forties. “Are you alright?” Mark
asked. The man’s face contorted in pain
and he let out a moan. Mark moved
onto the driver. “Are you okay?”
The driver put a hand on his car to
steady himself and shook his head.
Mark moved to the other passengers
in turn and asked them the same question, “Are you alright?” None of them
answered him with any more than a
simple “No,” or a shake of their head.
Mark took a quick look around and
saw that the police and ambulance
hadn’t showed up yet. It would be a
good idea to get a police report on this
accident, as well as some medical assistance for the people who’d been in the
car. He took out his cell phone to call
911 but he never got the chance to dial.
“No, no, no,” someone said.
Mark looked up from his phone and
saw the driver was approaching him
with a frantic look on his face.
“No police,” he said. “Insurance information, please.”
‘So,’ Mark thought. ‘He does know
some English after all.’
“Don’t worry,” he said. “You’ll get
my information, but I want the police
here first.” Then, while Mark had his cell
phone handy, he switched on the camera and began to record the scene.
He started at his truck, making sure to
record the damage to his bumper. Of
course, there was little more than superficial damage to the wide slab of steel,
but a picture of it would provide some

evidence of how fast Mark was travelling
at the moment of impact.
Next, he moved to the rear of the car,
making a slow pass of the entire rear end
to record every bit of damage for posterity. It was an old car with plenty of rust
and the cost of repair probably wasn’t
even worth the value of the car. This one
would be a write-off.
“Insurance information,” the driver said
again, this time approaching with his own
ownership and insurance documents in
his hand.
“Yeah, just a minute,” Mark said. “First
I’d like to know where you’re injured.” He
held the cell phone up high. “Is it your
back?” A nod.
“How about your neck?” Another nod.
“What about your knees and legs?”
The driver stumbled at the very mention
of those limbs.
Mark moved on to the passengers and
it was the same story with each one. Back
pain, neck pain, headaches. This was
going to be a real insurance nightmare,
he thought. Five claimants, plenty of softtissue damage…the claims could go on
for years. Just then someone came up behind Mark and tapped him on the shoulder. Mark turned and saw an elderly
man standing there, a business card in
his hand.
“I see that your truck is damaged,” he
said, extending the hand with the card
in it. “I know a good mechanic in town,
my nephew. He has his own shop not
far from here. He does good work, little
money. You pay cash if you want, no
problem.”
Mark brushed the man’s hand away.
“Thanks pal, but I’ve got my own mechanic.”
Finally the police arrived on scene.
“Thank God,” Mark muttered.
One cruiser pulled up behind Mother
Load with its roof lights on while another
tucked into the gap between the truck
and the car.
But as happy as Mark was to see the
police, their presence seemed to have a
detrimental effect on the car passengers.
Each one of them suddenly seemed to be
thrown into spasms of pain, writhing and
moaning with newfound agony.
“You the driver of the truck?” one of
the officers asked Mark.
“Yes.”
“What happened?”
Mark explained exactly what had happened, and as he did so the officer just
began nodding...as if he’d heard plenty
of similar stories before.
“Alright,” he said. “Give me your driv-

Illustration by Glenn McEvoy

By Edo van Belkom

er’s licence and insurance info. I’ll talk
to the driver of the car, and I’ll probably
have to talk to you again.”
“Can I wait in my truck?”
“Yeah, sure. I shouldn’t be too long.”
Mark climbed back up into Mother
Load and watched as two ambulances
showed up on scene.
As the car passengers were being
looked at, the police went from one man
to the next getting their information and
taking notes. Minutes later, the car was
on the end of a wrecker and two of the
passengers had been placed on stretchers and loaded into ambulances for transport to a hospital.
“You gotta be kidding me?” Mark said,
watching the scene unfold. “They were
riding in a Buick for Pete’s sake, not a
Pinto!”
Then as the police officer approached,
Mark rolled down his window and said,
“Were they hurt that bad, officer? I wasn’t
going that fast, I swear.”
Again the officer nodded like he’d
heard similar excuses before. “Come on
down,” he said. “I need to speak to you
in my cruiser.”
Mark climbed down out of Mother
Load and got into the front seat of the
cruiser parked behind his truck.
“Are you alright?” the officer asked.
“I’m shaken up a bit,” Mark said. “And
more than a little worried about what
might happen to my insurance premiums.”
“That’s normal. It looks like it’ll be a
big claim.”
“But I didn’t do anything wrong. As stupid as it sounds, I was just driving along
minding my own business when they
pulled right out in front of me and…“
The officer put up his hand to cut Mark
off. “I know.” A pause. “Unfortunately you
did run into the back of their vehicle...and
I have no option but to give you a ticket

for following too closely.”
“But…“
Again the officer raised his hand.
“I’m not saying you’re at fault, but in
these circumstances I don’t have a lot of
discretion. I have to give you a ticket of
some kind, so I am. However, we know
that there are plenty of staged accidents
in this city, especially on this stretch of
road. It’s gotten so bad that insurance
rates for people living here are higher
than for those living somewhere else…
anywhere else.”
“Unbelievable.”
“Believe it,” the officer said. “Now it’s
not up to me to decide if it’s a staged
accident or not, but if the insurance company denies their claim and it goes to
court, then a judge can decide based
on the evidence.”
He handed Mark his ticket and a
copy of the accident report. “All the
names and information of the people
in the car are there for you in the report.
Your insurance company will be able to
use that information.”
Mark nodded. “And what about my
ticket?”
“Fight it. If you take it to court, who
knows, I might be busy that day, or I
might lose my notes on this accident.”
Mark understood and thanked the officer for his time. n
– Mark Dalton returns next month
in Part 3 of Collision Course.
Did you know that there are two full-length
novels featuring Mark Dalton?: Mark Dalton
“SmartDriver” and Mark Dalton “Troubleload.”
For your free copy register with ecoENERGY for
Fleets (Fleet Smart) at fleetsmart.gc.ca. Both
are also available in audio book format.
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safety

Reflect on these handy tips to improve your visibility
As important as the view through
a windshield may be, the threats
beside and behind a truck can
hardly be ignored. About onethird of all the collisions reported to Northbridge Insurance involve situations like sideswiping a
vehicle or backing into a stationary object.
A clear view – whether it is supported by unobstructed side windows or reflections in the West
Coast mirrors – can help drivers
to defend themselves from these
threats.
Surprisingly, many mirrors tend
to be improperly adjusted, leaving
the reflective surfaces filled with
a view of a trailer’s side panels
rather than helping to spot hazards next to the truck. I remember sitting in the driver’s seat of
a tractor during one safety audit
and being able to see the fifth
wheel reflected in the mirrors,
without the slightest view of the
surrounding space.
The ideal angles for any West
Coast mirror will reflect as little
of the truck or trailer as possible.
For example, only a small sliver of
the trailer should appear on the
inside edge of a passenger side
mirror.
The proper angles can be set using nothing more than a couple of
cones or other markers that can
be placed on the ground around
the truck. One cone is placed a

trol. The best position has the seat
far enough ahead so the clutch
and brake can be comfortably depressed, while supporting 90-degree angles at the driver’s knees,
hips and elbows. Those who are
sitting too low will increase the
size of the blind spot created by
the hood.
There is also the matter of recognizing the limits of the mirrors. The West Coast mirror on
the passenger side of the cab will
always show less than the mirror
on the driver’s side, simply because it is further away from the
driver’s eyes. It’s just one of the
reasons why it is always best to
travel in a highway’s right lane as
much as possible.
Of course, the battle against
blind spots is not limited to reflections in the mirror. Anything
mounted on top of the dash or
hanging down below the visor will
block some of the view through
the windshield. At the very least,
something like a CB cord can create a distraction as it swings from
side to side.
Maintaining this clear view
can be a challenge, particularly
as an ever-growing list of electronic tools is planted in a modern truck cab.
But when these all-important
electronic tools are installed, they
can be mounted where they obstruct as little of the windshield,

Ask the Expert
albert zimbalatti

foot away from the truck, at the
centre of the drive axles.
A second cone is aligned with
the first, but set 20 feet behind
the trailer.
In a properly adjusted West
Coast mirror, the rear cone will
appear about nine inches from
the top of the main mirror. The
cone sitting in the middle of the
drive axles – about 20 feet from
the truck’s bumper – will be reflected in the upper right of the
convex mirror.
These views can be enhanced
with fender mirrors, as long as the
additional reflecting surfaces are
not aimed too high.
A properly adjusted fender mirror will display an area from the
centre of the steer tire to the middle of the drive axles.
Once everything is in the right
place, the reflection of any hazard should be easily tracked as
it moves from one mirror to the
next, without any gaps in between.
But these angles can only be set
once a driver is properly seated in
a spot behind the steering wheel
that both maximizes the view and
makes it easy to reach every con-

mirror or side glass as possible.
After all, the need for a clear
view is not limited to the area covered by the mirrors. Every glance
through the side windows can
help to spot other hazards such
as a traffic-weaving car found two
or more lanes away.
Once everything is in its proper
place, drivers are well equipped
to keep a close eye on the hazards about 20 seconds ahead of
the truck, and scan the mirrors
every five to 10 seconds to spot
the potential challenges that surround them.
The ever-scanning eyes will
also keep them from locking onto
any single threat at the expense
of everything else.
A career in trucking offers a
moving office with a view. Steps
like these give drivers the chance
to soak it all in. n
– This month’s expert is Albert Zimbalatti. Albert is an executive risk
services consultant for Northbridge
Insurance, and has more than 35
years providing loss control and risk
management services to the trucking industry Northbridge Insurance
is a leading Canadian commercial
insurer built on the strength of four
companies with a longstanding history in the marketplace and has been
serving the trucking industry for
more than 60 years. You can visit
them at www.nbins.com.
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TSQ
MILTON, Ont. – Canadian truck
drivers who cross the border into
the US have been subject to random
alcohol and drug testing since 1996.
For US truck drivers, DoT-mandated random testing has been around
since the late 1980s.
The legality of workplace alcohol
and drug testing has been debated
by courts in the US and Canada over
the years. The US Supreme Court
considered privacy issues but ruled
in favour of an employer’s right to
test workers in safety-sensitive positions. But provincial courts in Canada have generally disallowed the
practice and placed more weight on
the Charter of Rights, which prohibits discrimination against persons with disabilities (drug dependence is considered a disability in
Canada).
Although ongoing random testing has not found favour with provincial rights commissions, pre-employment DoT testing is evidently
acceptable as a condition of employment. It is not uncommon for

?

Truck Stop
Question

What do you think about
random drug and alcohol
testing for truckers?

harry rudolfs

applicants for trucking jobs to be
required to supply a urine sample.
Some of the bigger carriers have
enlisted all their drivers in a random
testing pool, no matter whether they
run domestically or internationally. We travelled to the Fifth Wheel
Truck Stop in Milton, Ont., to find
out how truck drivers felt about random alcohol and drug testing.
•
Ian Reed lives in Penetanguishene,
Ont., and drives for Farlain Transport located in the same town. He
agrees strongly with random and
pre-employment testing. “I don’t
do that stuff at all. I don’t do pills
and I’m really against guys drinking or taking drugs. They endanger

Wes
Girard

Ian
Reed

themselves and everyone else out
there including other truck drivers
and four-wheelers.”
•
Wes Girard drives for SM Freight of
Blenheim, Ont., and thinks that random testing probably does some good.

“It keeps some bad stuff out. I never
had any bad experiences with it, but
up until a while ago it seemed like I
was the only one getting picked. I was
called in three times one year. And
then about four years ago it just like
it quit. I haven’t had to do one since.
“But a buddy of mine takes a pill
for his back. I think it’s Tylenol 3 or
codeine. He ran out and his wife
takes the same pill. So he took one
of his wife’s pills. Then when he had
to go for a drug test the doctor asked
him about it. He could have said it
was the last pill from his prescription, but he said it was his wife’s. And
because of that he was off work for
three months, had to go for counselling and all kinds of retesting.”
•

Al
Kotter

Barrie
20 George St.
Hwy 400 exit Dunlop
(705) 737-1345

Guelph
R.R.#3
Hwy 401 Exit 299
(519) 763-7630

Belleville
902 A & B Wallbridge
Hwy 401 Exit 538
(613) 966-7798

Hamilton
562 Parkdale Ave.
QEW Exit Burlington St.
(905) 544-9631

Bowmanville
2415 South Service Road
(401 & Waverly Rd.)
(905) 967-1470

Kingston
255 Binnington Court
Hwy 401 Exit 615
(613) 548-8488

Brockville
1000 Oxford Avenue
Hwy 401 Exit 698
(613) 345-1419

Mississauga
2310 Anson Drive
Derry Rd. & Torbram Rd.
(905) 673-0248

Cambridge
370 Industrial Road
Hwy 401 & 24 South
(519) 650-0788

Ottawa West
1871 Merivale Road
(613) 224-0224

Concord
261 Bowes Road
Keele & Hwy 7
(905) 669-9460
Cornwall
1901 McConnell Ave.
(at the Fifth Wheel)
Hwy 401 Exit 792
(613) 932-5800

Ottawa East
2020 Bantree Road
(613) 745-1991
Peterborough
785 The Kingsway
(705) 876-4646
Windsor
2600 Howard Avenue
(519) 969-9880

24 Hour Mobile Service Available!
Contact 1-866-6BENSON
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DID YOU KNOW?
RetReading
New non-destructive testing
devices and improved rubber
chemistry allow our industry
to produce very high quality
retreads. This is why our industry
is able to produce millions of
safe, fuel efficient, low rolling
resistance retreads every year.
Practically every major trucking
fleet worldwide routinely uses
retreads as a way to keep tire
costs down while at the same
time making their contribution to
the environment. Retreading is
far more environmentally friendly
than new tires. Why throw away
the old casing when it can be
made new again?

Plant tours available
by contacting one
of our stores.
www.bensontire.com

Al Kotter drives for Anvil Ring
Transport out of Sherwood Park,
Alta. He’s completely in favour of
“workplace random testing.”
“If people don’t have anything to
hide it shouldn’t be a problem. But
I do see substance abuse out here
and it has become a problem. That’s
why the Americans brought it in. As
far as I’m concerned if you refuse
to take a drug test you’re infecting
the rest of the public.
“I think some of the drugs that are
available by prescription are also a
problem. And they get away with it
because they have a doctor’s note.”
•

Austin
Simmons

Austin Simmons lives in Erie, Pennsylvania and drives for Celadon
Trucking out of Indianapolis, Indiana. He doesn’t have any problem
with mandatory testing.
“I’ve had do take three tests down
in the States. It takes five minutes
and they say it’s keeping the highways safe. Maybe it is, but I’ve heard
of guys in truck stops in the States
smoking pot and doing coke. Those
are the kind of drivers we don’t
need. I’m not sure how they expect
to pass a test; some of them take
some kind of products that cleans
them out. I don’t know if they work.
I’ve never done drugs so I don’t expect to a fail a test ever.” n
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How Can You
SAVE THOUSANDS IN FUEL COSTS
Over the Life of Your Reefer?

Just specify ThermoGuard lining in your new
Great Dane reefers and watch the savings grow.
™

With its revolutionary patented design, ThermoGuard’s impermeable metal barrier layer seals
the insulation—significantly reducing thermal degradation over time. The result is reduced
cooling unit run time and maintenance. And that’s more money to your bottom line.

Find out how much you can save at www.greatdanetrailers.com/thermoguard
The exclusive metal barrier
layer helps maintain a
reefer’s thermal efficiency
as it ages — extending
its useful life.

Exclusively from

The only liner that helps maintain
insulation performance for the life of the trailer.
Great Dane is a registered trademark of Great Dane Limited Partnership.

Calculations shown are for a well-maintained trailer equipped with ThermoGuard and assume a fixed diesel fuel cost of $4.00/gallon and representative operational factors
and conditions. Your results will vary based on your trailer's specific operating parameters and items such as trailer UA, cooling unit capacity and fuel burn rates, trailer age
and condition, number of door openings and regional outdoor temperatures.
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RUN
SURE.

Save time in the long run by eliminating guesswork and unexpected costs
today. Cat Component Plus gives you extended coverage on Cat® Truck
Engine Parts. There’s no better feeling than knowing you’ll get the on-time
performance you want at the cost you expect.
Cat Component Plus ESC covers parts for up to four years without hour
or mileage limitations. To learn more, ask your authorized Cat dealer or
visit www.cat.com/2012partsprograms.
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