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I knew I was opening a can of worms 
when I wrote last month that tamper-
ing with, or deleting, emissions sys-
tems was a short-sighted solution for 
frustrated fleet owners and owner/
operators. I don’t think any one issue 
has touched the nerves of so many of 
you since the speed limiter debate (re-
member those good times)?

As you know, we’ve never been 
ones to shy away from controversial 
topics, and I’m intrigued and heart-
ened by the dialogue we’ve begun. 
You can find a sampling of your re-
action to our coverage on pg. 69, and 
yes, most of it contends truck own-
ers should be allowed to disable their 
emissions systems until reliability of 
these systems is improved.

The discussion about emissions sys-
tem tampering has not been limited 
to the pages of Truck News, either. 
While we shone a spotlight on this is-
sue with our coverage, the merits of 
emissions system tampering are being 
debated online, in personal blogs, on 
message boards and via social media. 
One trucker has gone so far as to post 
a blog that argues owner/operators 
have no choice but to delete their DPF 
systems, or face certain bankruptcy.

To that, I say BS. I’m not going to 
tell you that the emissions systems 
on newer model trucks have been 

Do you know a special owner/operator?

without their issues. Most of the 
OEMs acknowledge that downtime 
is a serious concern among truck 
buyers, and they’re working hard 
to address it through things like 
remote diagnostics. Volvo rolled 
out a new program last month that 
pays customers for excessive down-
time related to warrantable repairs 
(see pg. 64). If that doesn’t demon-
strate confidence that downtime is 
improving, then what does?

But that’s beside the point. Getting 
back to owner/operators, it’s disingen-
uous to claim they have no hope of 
survival in the current era of smog-
free engines. Many owner/operators 
are thriving and yes, many are doing 
it in late model tractors. I have, on 
my desk, a stack of nominations for 
our 20th annual Owner/Operator of 
the Year award as proof that there’s 
no shortage of O/Os who are doing 
well for themselves.

They come from all over Canada, 
they haul all kinds of stuff behind all 
types of trucks. They’ve been nomi-

nated because of their passion for the 
business, their contributions to the in-
dustry and their communities and be-
cause of their business acumen. As 
always, choosing just one will be dif-
ficult. That said, we urge you to con-
tinue nominating deserving candi-
dates between now and the deadline 
in late May. The winner will receive 
$6,000 in cash, an expense-paid trip 
for them and their spouse to Toronto, 
a diamond ring and an assortment of 
other gifts.

This is a special year for the award. 
It’s our 20th year do-
ing it, making it the 
longest running and 
most prestigious award 
of its kind, and to cel-
ebrate, we’ve made 
some changes to the 
format. This year, the 
entire experience will 
be built around the in-
dividual who wins this 
prestigious award. We 
will be building an in-
dividualized itinerary 
just for them, which 
best reflects their indi-
vidual personality and 
interests.

On a personal note, 
presenting the Owner/

Operator of the Year award is al-
ways a highlight. Poring through the 
nominations is equally gratifying. 
There can only be one winner, but 
the entire process shows an abun-
dance of passion, dedication and 
yes, success, within the owner/op-
erator community. 

Do you know someone who’s de-
serving of this award? Check out the 
nomination form on pg. 34. n

With fuel being such a large and vol-
atile part of every carrier’s costs, can 
there be any better strategy than striv-
ing towards the best fuel efficiency 
your fleet can reasonably attain? What 
if pursuing such a strategy also helped 
your fleet stand out from the more 
than 10,000 for-hire carriers current-
ly doing business in Canada, poten-
tially opening doors to new accounts?

Those are the opportunities pre-
sented by the arrival of SmartWay 
into Canada for carriers progressive 
enough to grasp them. 

Originally launched by the US En-
vironmental Protection Agency in 
2004, SmartWay is now administered 
in Canada by Natural Resources Can-
ada. It works by linking shippers with 
an interest in greening their supply 
chains with SmartWay-recognized 
fuel-efficient carriers. 

I’m taking part in a national infor-
mation tour launched this spring by 

Natural Resources Canada and Sup-
ply Chain and Logistics Association 
Canada. The tour, which has already 
touched down in Vancouver and To-
ronto, aside from providing a great 
deal of information about what it 
takes to be part of SmartWay, also 
lets you hear first hand from a panel 
of stakeholders who are already part 
of program. 

There are more than 3,000 shippers, 
logistics companies and freight carriers 
currently in SmartWay, including al-
most 300 Canadian companies. There 
are large purchasers of transportation 
services for whom being part of Smart-
Way is becoming key to getting their 

freight, and that trend will grow. 
Consider what David Patterson, di-

rector of transportation management 
at Ryder, and one of the participants 
on my stakeholder panel, had to say. 
Ryder, one of the continent’s largest 
purchasers of transportation services, 
has been part of SmartWay since 2004 
and promoted the program to its cli-
ents. Ryder managed 1.6 billion miles 
in 2011, the most recent full year of 
data. The 499 SmartWay carriers do-
ing business with Ryder averaged 2.9 
million annual miles with the 3PL. 
The non-SmartWay carriers averaged 
less than 123,000 annual miles. In fact, 
a staggering  91% of all freight miles 
managed by Ryder are now contracted 
with SmartWay carriers. 

Tammy White, business develop-
ment executive at XTL, was also part 
of my panel at the Toronto session and 
what she shared about XTL’s savings 
was impressive. Prior to 2011, XTL’s 
reefers were on manual start/stop and 
basically ran constantly. Last year the 
company invested in Intelliset tech-

nology, which provides programma-
ble start/stop on each unit at various 
temperature intervals. By doing so it 
reduced 150 hours of use per unit per 
year and cut its energy costs 36% per 
unit per year. In another fuel-saving 
initiative, it reduced its acceptable 
idling time for its tractors to five min-
utes. With the cost of idling a tractor 
calculated at $4.50/gallon, the poten-
tial savings in fuel could amount to 
$50,000 per year if drivers are prop-
erly educated and the program is prop-
erly controlled. And those are just two 
of several fuel saving projects at XTL.

The next sessions are sched-
uled for May 30 in Winnipeg, fol-
lowed by Cornwall June 4 and Cal-
gary, June 6th. They are worth your 
time. For more information go to: 
www.SmartWay.nrcan.gc.ca. n

The SmartWay to fuel savings
The view 
with Lou
Lou SmyrLiS

– James Menzies can be reached 
by phone at (416) 510-6896 or by 
e-mail at jmenzies@trucknews.com. 
You can also follow him on Twitter 
at Twitter.com/JamesMenzies.

– Lou Smyrlis can be reached by 
phone at (416) 510-6881 or by  
e-mail at lou@Transportation 
Media.ca. You can also follow him on 
Twitter at Twitter.com/LouSmyrlis.

Did you know?

Trucking will enjoy the greatest in-
crease in use by Canadian shippers 
but don’t expect that to have a signif-
icant impact on core pricing, our an-
nual Transportation Buying Trends
survey indicates. 

The survey, completed in the 
final quarter of 2012, found that 
30% of shippers expect to increase 
their use of Truckload (TL)  ser-
vices while 39% expect to increase 
their use of Less than Truckload  
(LTL) services. 

While 23% expect pricing for TL 
to remain flat, 56% expect pricing 
to increase. However, the vast ma-
jority (46%)  expect  to be paying 

core rate increases of 5% or less.  
Similarly, 22% of shippers using 
LTL services expect to see their 
core rates stay flat in 2013. While 
61% expect to see rate increases, 
51% expect increases of 5% or less.  
Overall, shippers expect an average 
2% increase in truck rates in 2013, 
which is similar to 2012.

This strong pressure to keep a lid 
on rates is not exclusive to trucking; 
it is affecting all modes. In fact, the 
shippers responding to our survey 
selected TL as the mode that had 
the greatest pricing power followed 
closely by LTL. For example, ship-
pers expect core pricing for rail to 
remain flat.

“We believe the shippers’ view of 
better pricing growth prospects and 
more pricing power for trucks ver-
sus rails is driven by the fact that the 
trucking industry has reigned in ex-
cess capacity coming out of the last 

Shipper expectations 
for core pricing in 2013

recession and is still holding capac-
ity relatively tight,” observes David 
Newman, an industry analyst with 
Cormark Securities.

The Transportation Buying Trends 

Survey is conducted annually by our 
Transportation Media Research in 
partnership with Cormark Securi-
ties, the Canadian Industrial Trans-
portation Association and CITT.  n

Editorial 
Comment
JameS menzieS

Increase Stay flat

Rail 35% 25%

Truckload 56% 23%

Less than Truckload 61% 22%

Courier 47% 24%

Marine 35% 22%

Air 42% 20%

Intermodal 43% 23%

Shipper proJectionS for core pricing in 2013
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OEM This Month Last Year

Freightliner 458 598

International 250 314

Kenworth 360 450

Mack 120 152

Peterbilt 256 329

Volvo 219 157

Western Star 145 151

TOTALS 1808 2151

OEM BC ALTA SASK MAN ONT QUE NB NS PEI NF CDA

Freightliner 102 135 26 75 426 137 33 19 0 8 961

Kenworth 126 303 57 20 91 116 17 0 0 0 730

Mack 25 68 22 22 53 38 8 4 0 1 241

International 21 121 2 20 276 119 21 2 0 6 588

Peterbilt 50 190 40 45 62 132 16 9 0 0 544

Volvo 34 19 11 17 136 98 13 11 0 1 340

Western Star 52 142 11 5 50 38 5 13 0 4 320

TOTALS 410 978 169 204 1,094 678 113 58 0 20 3,724

The down note with which Class 8 truck sales started 
the year continued in February with sales dropping 
below 2,000 for the second consecutive month after 
more than a year of monthly sales above that total. 
The drop also reflects a 5-month slide below last 
year’s totals. All truck makers, with the exception 
of Volvo, have suffered setbacks in sales totals 
compared to the previous year.

Monthly Class 8 Sales – Feb 13 Historical Comparison – Feb 13 Sales

Historical Comparison – YTD Feb 13
Class 8 Sales (YTD Feb 13) by Province and OEM

So far, with sales of 3,724 Class 8 trucks, 2013 is more than 500 units behind last year’s pace but about 600 units above the 5-year average. Assuming an 8-year life cycle for 
Class 8 trucks (a truck could go through several owners during this period), there are more than 35,000 trucks due for renewal in 2013. If in fact all those trucks are renewed 
that would put 2013 on pace with the sales totals posted in 2005, the second best Class 8 sales year in Canadian history. But after two months of disappointing results, it’s 
looking less likely that plateau will be reached.

After 15 straight months of sales coming in above the 2,000 mark, reminiscent of the industry’s capacity 
boom years of 2005 to 2007, they dropped slightly below 2,000 in January and yet again in February. 
Over the past quarter, we have been pointing to the worrisome trend of sales declining each month 
since October. In fact, sales have been in general decline since the year’s high mark of 3,166 back in 
May. Early forecasts call for a slow first quarter and a pick-up in activity by the second half of 2013.

Market Share Class 8 – Feb 13 YTD12-Month Sales Trends
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Freightliner, last year’s Canadian market leader, has started off strong again, 
despite a drop in sales totals compared to the previous year. Kenworth 
finished 2012 in the number two spot for market share, its strong western 
network tapping into the stronger western economy. The company sits at 
20% market share. Troubled Navistar International finished the year with 
14% market share but has shown improvement in the first two months. 
Peterbilt has moved upwards to now grab a 15% share.

March April May June July August September October November December January February

2,937 2,597 3,166 2,861 2,542 2,517 2,392 2,575 2,411 2,326 1,916 1,808

Chevron Global Lubricants.indd   4 13-04-08   9:46 AM
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NEW GREAT DANE 53’ HIGH CUBE REEFERS
53’, Hendrickson Air Ride, 11 R 22.5 Tires on  
Aluminum Wheels, Stainless Front & Rear, Duct and 
Flat Aluminum Floors, Logistic Track, LED Lights, 
Single Temp, Dual Temps, Tridems & Full Stainless 
Models available. Thermo King or Carrier units.

NEW AUTOCAR “XSPOTTER” SHUNT TRUCKS
Off Road or Road Legal units, Cummins Engines,  
Allison RDS-3500 Auto Transmissions, Front Axle Shock 
Absorbers, Single Axle or Tandem 30,000 – 44,000 rear 
axles with traction lock, 100,000lb Fifthwheel, Extra Large 
78” High Cab with High Visibility Package, Full Driver 
Comfort & Safety Package and Harsh Climate Package.

NEW GREAT DANE TRIDEM REEFERS
53’, Tridem Air Ride with 72”/72” Axle Spreads,  
11 R 22.5 Tires, Steel Wheels, Stainless Steel Swing 
Rear Doors, HD Flat Aluminum Floor, PunctureGuard 
Interior Lining with Logistic Track, CorroGuard  
Anti-Corrosion Coating, Thermo King SB-230 Units

NEW CHAPARRAL 53’ TRIDEM DEEP DROP
53’, Tridem Air Ride, Aluminum Wheels, 35” Deck 
Height, Lightweight All Aluminum Design, Heavy Duty 
Drop Neck, Wide Load Lights, Chain Hooks,  
14 Winches, Only 12,520 lbs!!!

NEW LANDOLL 930/950 TILTING TAIL TRAILERS
51’, Tandem & Tridem Air Ride, 15’ Tilting Tail Section, 
35 & 50 Ton Capacity, 20,000 Lb. Winch, Wireless  
Remote Control, Air Operated Upper Deck Ramp, 
Fully Hot Dipped Galvanized, 38” Deck Height.  
Full Deck Tilt Models Also Available.

NEW GREAT DANE 53’ HIGH CUBE DRY VANS
53’, Hendrickson Air Ride, High Cube Interiors, We 
have the model to fit your needs. Choice of Interior 
Lining: Plywood, Damage Proof SSL, High Impact 
Polyethylene or Composite Plate Walls with Logistics 
Posts on 16”, 24” or 48” centres. Buy the trailer 
that’s right for you!!!

NEW ETNYRE “FALCON” LIVE BOTTOM TRAILERS
SPIF Tri-Axle and Quad-Axles Available, Extra wide 
42” Belt with Speed Control and Optional Reversing 
Feature,  Cross-Slat Free design with Heavy Duty 
100,000lb Chain System, Full Weather Proof Tarps, 
Steeper Bin Walls for less product bridging.  
Heavy Duty, Reliable Design.

NEW GREAT DANE 53’ COMBO FLATDECKS
53’, Sliding Tandems & Tridems Available,  
11 R 22.5 Tires on Polished Aluminum Outer Wheels,  
(2) Aluminum Toolboxes, Aluminum Floors with  
Chain Pull ups on tridems, (12) Winches and Straps, 
Platinum Performance Wheel Ends, MicroNova  
LED Lights. In Stock, Ready to work.

When you need more
than just a box, go for
the whole package.

2006 GREAT DANE 48’ DUAL TEMP REEFER
48’, Tandem Air Ride, 22.5 Tires on Aluminum Wheels, Fenders, 
Stainless Front & Rear, Swing Doors, Broker LED Light Package, 
Duct Floor, Interior Logistic Track, Thermo King Spectrum SB  
Dual Temp Reefer.  Mint Condition.

2009 GREAT DANE HIGH SPEC 53’ VAN
53’, Tandem Air Ride, 11 R 22.5 Tires, Aluminum Wheels, 
Stainless Steel Front & Rear, Broker Spec LED Light 
Package, ETR Roof, Logistic Posts, Interior Lights, 
Walkramp Holders. Excellent Condition.

2008 GREAT DANE 53’ QUAD AXLE REEFER
53’, SPIF Quad Axle Air Ride (Can be easily converted to 
Tridem), 11 R 22.5 Tires, Aluminum Wheels, Swing Rear 
Doors, Heavy Duty Flat Aluminum Floor, ThermoGuard Interior 
Lining, Interior Logistic Track, Carrier 2100A Reefer Unit with 
only 3,500 hours.

2008 GREAT DANE 48’ QUAD AXLE VANS
48’, SPIF Quad Axle Air Ride, 72”/72” spread with Steer axle 109” 
ahead, 11R 22.5 Tires, Aluminum Wheels, Swing Rear Doors, Alumi-
num Roof, Logistic Post Interior, Heavy Duty Scuff Liner. Heavy Duty 
Specs, Excellent Condition.

2004 TRAILMOBILE 53’ DRY VAN
53’, Tandem Air Ride, 22.5 Tires on Steel Wheels, White  
Aluminum Sides, Swing Rear Doors, Galvanized Rear Frame, 
Interior Logistic Posts on 24” Centres, Aluminum Roof.
2005 Hyundai 53’ Van Also Available.

2006 – 2009 CAPACITY SHUNT TRUCKS
Road Legal and Off-Road models in stock, Cummins diesel  
engines, Allison automatic transmissions, 100,000 Hydraulic 
Lifting 5th Wheels, Dura-Ride Rear Suspension, Automatic 
Greasing Systems, Just in from long term Full Maintenance 
Leases, Excellent Condition.

2010 TALBERT 48’ BEAVERTAIL FLAT
48’, Tandem Axle Air Ride, 17.5 Tires, Hydraulic Folding Beavertail 
with Traction Surface, Hydraulic Winch, Recessed Upper Deck  
Ramp, Excellent Condition.

(2) 2005 UTILITY 53’ HIGH CUBE REEFERS
53’, Tandem Air Ride, 11 R 22.5 Tires on Steel Wheels, Stainless 
Steel front & rear, Aluminum Duct Floor, Armor-Tuff Interior Lining, 
1 with Logistic track, 107.5” Inside Height, Carrier Ultra Reefer 
Units.  Certified and Reefers Serviced.

NEW EQUIPMENT  905.625.8441 USED EQUIPMENT  905.625.5843 PARTS  905.625.8812 SERVICE  905.625.8448

MISSISSAUGA

Sales, Parts, Repair Centre 
1201 Aimco Blvd.  
Mississauga, Ontario 
L4W 1B3

T 905.625.8441   
F 905.625.9787

WHITBY

Parts & Repair Centre 
1025 Hopkins Street  
Whitby, Ontario 
L1N 2C2

T 905.430.1262   
F 905.430.0914

ALLISTON

Parts & Repair Centre 
4917 C.W. Leach Road 
Alliston, Ontario 
L9R 2B1

T 705.434.1423   
F 905.434.0125

PUTNAM

Parts & Repair Centre 
3378 Putnam Road 
RR #1 Putnam, Ontario 
N0L 1B0

T 519.269.9970  
F 519.269.3327

Truck Centre 
5151 Everest Dr. Unit 7 & 8 
Mississauga, Ontario 
L4W 2Z3

T 905.625.8441   
F 905.629.4911

USED EQUIPMENT SALES MIKE HIGNETT   T 905.625.5843 | mhignett@glasvangreatdane.com

NEW EQUIPMENT SALES TEAM:   Adam Stevens   |   Tom Pepper   |   Greg Pepper   l   Jason Dutton   l   Mike Hignett 

2003 GREAT DANE 53’ DUAL TEMP REEFER
53’, Tandem Air Ride, Roll Up Rear Door, Curb side Door, Flat 
Aluminum Floor, Interior Cargo Track, Newer Maxon 5,500 
lb. Slider Gate, Movable Interior Cold Wall, Carrier Dual Temp 
Reefer Unit with low hours. Safety Certified, Reefer and Tailgate 
Serviced.

NEW LANDOLL 455 TILT DECK TRAILERS
53’, Tridem Air Ride, 17.5 Tires on Aluminum Outer 
Wheels, 55 Ton Capacity, 20,000-30,000 lbs winches 
available, Wireless Remote Control, Side Mounted 
D-Rings, Container Package Available, Galvanized 
and Powder Coated finishes In Stock.
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UNRESERVED PUBLIC AUCTIONS

4 AUCTIONS  |  ACROSS CANADA
TRUCKS AND TRANSPORTATION EQUIPMENT

Bid with confidence
▸ No minimum bids or reserve prices
▸ Financing available
▸ Inspect and bid in person or online

Sell your equipment & trucks
Call today – any number of items accepted.

27,171+ items worldwide
Visit rbauction.com for complete and  
up-to-date listings.

1,378+ items in these auctions
Truck tractors (S/A)
Truck tractors (T/A)
Van trucks
Flatbed trucks
Pickup & SUV trucks
Rollback trucks
Utility trucks
Reefer trucks
Mechanics trucks
Boom trucks

Next auctions near you
Toronto, ON May 8-9
Prince George, BC May 15
Montreal, QC May 22 - 23 
Chilliwack, BC May 29

rbauction.com  |  1.800.211.3983

1 OF 5- 2007 FREIGHTLINER CL120 COLUMBIA
TORONTO, ON

3 OF 4- 2007 & 1 OF 2- 2005 FREIGHTLINER CL120 COLUMBIA
TORONTO, ON

2 2007 FREIGHTLINER M2112 BUSINESS CLASS
TORONTO, ON

1 OF 2- 2011 KENWORTH T800
TORONTO, ON

2008 MACK CXN613
TORONTO, ON

2004 INTERNATIONAL 9900I
MONTREAL, QC

2012 PETERBILT 388
MONTREAL, QC

2008 PETERBILT 378
MONTREAL, QC

Inventory MS AD Truck News West 10.8750x16.5 May1 02187.indd   1 13-04-08   6:21 PM
Ritchie Bros.indd   1 13-04-09   1:20 PM
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By James Menzies
LOUISVILLE, Ky. – Emissions 
standards for heavy-duty trucks 
are going to keep on coming, even 
beyond the impending GHG regs 
impacting model years 2014-2018 
trucks.

Addressing industry press at the 
Mid-America Trucking Show, Fred 
Andersky, director of government 
affairs with Bendix, said Phase 2 
of the joint EPA/NHTSA green-
house gas emissions standards for 
heavy vehicles are already being dis-
cussed. They’ll affect commercial 
vehicles built after 2018. Andersky 
said a notice of proposed rulemak-
ing should be out in 2014 or 2015, 
and this time, suppliers will be di-
rectly involved in the process.

“The good news, from our per-
spective, is that the EPA and NHT-
SA are willing to talk to suppliers,” 
Andersky said. “Today, if we want 
to go in and talk about Phase 1, we 
have to go in with an OEM.”

“From what we have heard,” An-
derssky added, “they are going to be 
more stringent than what we have 
had before. They want to get some 
of the technologies that are sitting 
on the shelf now, off the shelf and 
into use.”

Also on the regulatory front, 
Andersky said Phase 2 of the new 
stopping distance requirements for 
heavy vehicles is coming into place 
Aug. 1, 2013. This will affect all 
trucks not already included in the 
first phase of the regulation, which 

went into place Aug. 1, 2011. Most 
three-axle tractors were covered in 
the first phase, which resulted in 
the more widespread use of air disc 
brakes, as well as enhanced drum 
brakes.

“We didn’t just decide to build 
bigger brakes,” Andersky stressed. 
“We really put together a system in-
volving larger drums, improved fric-
tion and even reinforced shoes.”

Because of that, Bendix said 
fleets and owner/operators must 
consider the changes their brakes 
have undergone when it comes time 
to reline them. 

This theme was continued by 
Gary Ganaway, director of market-
ing and global customer solutions, 
Bendix Spicer Foundation Brake. 
He said high-performance brakes 
that comply with reduced stopping 
distance regulations, when relined 
with non-high performance friction 
material, won’t perform to the new 
standard.

“We’re putting so much force 
now into the brake to get the de-
sired stopping distance, that we had 
to change a few things,” Ganaway 
explained. “The brakes will look as 
they always have, but the technology 
has changed drastically. When we 
look at foundation brakes, drums 
in particular have undergone the 
biggest change since we moved to 
non-asbestos friction 30 years ago.”

Testing by Bendix has shown that 
many aftermarket friction materials 
hinder the performance of the new 

generation drum brakes.
“Replacement parts for brakes 

has never been more important than 
it is now,” he said.

Andersky agreed, adding: “It’s up 
to the fleet, the owner/operator and 
even the technician to ensure that 
performance is going to continue. 
Just using the friction they used to 
use isn’t going to do it.”

Andersky also updated press on 
an anticipated NHTSA ruling that 
will require some form of collision 
mitigation system. The Agency is 
expected to announce a decision in 
2014. Andersky said Bendix wants 

to be at the table, to ensure regu-
lators bring in realistically attain-
able targets.

“We’re not involved in Washing-
ton to drive mandates,” he said. 
“Our role is that of the technology 
expert; we want to make sure the 
folks who are legislating these po-
tential technologies know what they 
can do and what they can’t do.”

Another impending regulation is 
a stability control mandate, which 
is expected to be finalized next 
March. Bendix has seen steadily 
increasing demand for its electron-
ic stability control system (ESC). 
It has now deployed 230,000 units, 
with a market penetration of about 
17% of new vehicles. n

Bendix provides updates on US regulatory scene

US truck tonnage up for fourth 
straight month, ATA index reports
ARLINGTON, Va. – US for-hire truck tonnage rose 0.6% in February 
after increasing 1% in January, according to the latest figures from the 
American Trucking Associations (ATA). The 1% gain in January was re-
vised down from a 2.4% increase the ATA reported Feb. 19. Tonnage has 
now increased for four straight months, an event which hasn’t happened 
since late 2011. Over the last four months, tonnage gained a total of 7.7%.

Compared with February 2012, tonnage was up 4.2%, just below Jan-
uary’s 4.6% year-over-year gain. Year-to-date, compared with the same 
period in 2012, tonnage is up 4.4%. In 2012, tonnage increased 2.3% 
from 2011.

“Fitting with several other key economic indicators, truck tonnage 
is up earlier than we anticipated this year,” said ATA chief economist 
Bob Costello. “While I think this is a good sign for the industry and the 
economy, I’m still concerned that freight tonnage will slow in the months 
ahead as the federal government sequester continues and households fin-
ish spending their tax returns. A little longer term, I think the economy 
and the industry are poised for a more robust recovery.” n

              

SALES - SERVICE - PARTS  for REMTEC, TREMCAR, J&L TANK inc.

Tankmart International

canada’s largest tank trailer dealer

www.tankmart.com

Unit 6276 – 2002 FrUehaUF 7000 usg DOT-407 insulated 
s/s  tandem, near mint jacket, very good overall condition, new 
safety & B-620. Call

Unit K494 – new tremCar 8400 usg insulated s/s DOT-407 
tridem, for sale or lease. In stock Oakville. Call

Unit 9255 – 1997 Bedard 1800 cu. ft. pneumatic tridem, alum. 
barrel, 72”x72” A/R susp., excellent lime tank, new safety. Call

Unit 9204 – 2002 advanCe 48,000L, alum. insulated  
TC-306 convertible petro quad, has new safety, ready for  
the winter.  Call

Unit 7977 – 2001 remteC 54,000L, 5-compt's w/manifold,  
A/R quad, B/L, vapor recovery, new B-620 and safety inspections.

Unit 9099 – 1999 advanCe 57,000L DOT-406 petro 5  compt. 
quad , A/R, vapour recovery, B/L, manifold, pump off line,  
new B-620 & safety.  Call

              

new troxell 4000 cu. ft. storage silo, lease or buy. Call

Unit 9260-Bedard 1900 cu. ft. pneumatic super B train, alum. 
barrels, A/R, presently in cement service, new safety. Call

Unit 9341 – 1988 remteC 48,000L 1 comp’t sludge tank,  
w/baffles, 6" rear valve, A/R, new safety & leak test, overhauled 
and ready to work, (n.e.a.p.). hurry

Unit 7977 – 2001 remteC 54,000L, 5-compt's w/manifold,  54,000L, 5-compt's w/manifold,  54,000L, 5-compt's w/manifold, 

Unit 496 – 1998 Bedard 2200 cu.ft. aluminum pneumatic 
A/R quad, five hopper 4'' discharge, Safetied.

Unit 9235 – 2013 heil 1200 cu. ft. tridem pneumatic, A/R, 
alum. wheels, Michelin tires, excellent sand tank, ready to work. 
In Oakville.  Call

Unit 9336 – heil 9200 usg 4 comp’t MC-306 petro tandem, 
very good overall condition, 4" mechanical internals, B/L, vapour 
recovery, new B-620 & safety (file photo). Call

Unit 9218 – 2003 tremCar 7200 usg insulated s/s non-
code 1 comp’t tandem, 3 manhole lids for easier cleaning, A/R, 
new safety, very good overall condition. Call

Unit 496 – 1998 Bedard 2200 cu.ft. aluminum pneumatic 

2013 tremCar 1850 cu.ft., four hopper pneumatic quad, 6'' 
valves with gravity drops, 5'' alum. discharge, top catwalks,  
alum. wheels, Michelin rubber on 22.5.

OAKVILLE BRANCH
Call Kevin Brown, Tony Jelicic
1-800-268-1456 • (905) 465-1355
Fax: 905-465-3780

MONTREAL BRANCH
Call Ron Laberge, Bob Kavanagh,
Camille Pettinato, Sylvain Lavoie
1-800-363-2262 • (514) 323-5510
Rental Units and Service 
at both Branches

OVER 200 NEw & USEd
TANK TRAILERS fOR

SALE  • LEASE  • RENT
Feature Unit of the Month

1 ONLy
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TORONTO 
2332 DREW RD., 
MISSISSAUGA, ONT. L5S 1B8
Call: Murphy Barton, Vince Cutrara, 
Bruce Gair, Rob Moorehouse, 
Todd Warren, John Gwynne

905-678-1444
Fax (905) 678-1566

MONTREAL
1100 RUE COURVAL, 
LACHINE, QUEBEC H8T 3P5
Call: Mario Perrino, Michel Pouliot
Raymond Lanthier, Sean Ireland, 
Hugh Davis 

514-633-5377
Fax (514) 633-6488

ACTION
TRAILER SALES

www.actiontrailersales.com

UTILITY 53' x 102" x 13'6" 
DRY FREIGHT VANS 

13,180 Lbs.
110" Door Opening

hendrickson Air ride 
suspension, Logistic side 

posts – ALum. or trAnsLucent 
roof AvAiLABLe, stAinLess reAr 

door cAse, 12" corrugAted 
steeL scuff Liner,  

24" steeL threshoLd pLAte. 
PRIcEd RIghT!

53' x 102" high cuBe reefers, 
1071⁄2" i.h. front, 1091⁄2" i.h. reAr, 

981⁄2" i.W. recessed 
“e” trAck, h.d. duct fLoor, 

stAinLess front & reAr, 
vents, Led Lites –  
Weight 12.155 LBs.  
(stAndArd modeL)  

h.d. intrAAx Air ride susp. 
ALum. WheeLs.

UTILITY 3000R

trAdes from WeLL-mAintAined fLeet,
 cArrier 2100A reefer units, stAinLess 

front pAneLs, reAr doors, Wing 
pLAtes, vents, heAvY dutY fLAt 

ALuminum fLoors, 1 roW recessed 
“e” trAck, hendrickson Air ride, 46k 

suspension, ALuminum WheeLs, pLus.....

(150) 2008/09 UTILITY AND 
GREAT DANE REEFER

ARRIVINg NOW! “REFRIGERATED STORAGE VANS”
– SALE OR RENT

eQuipped With ALL eLectric 
refrigerAtion units,  

Both overheAd And sWing reAr 
doors AvAiLABLe.

SEVERAL 48' AND  
53' REEFER TRAILERS

ALUMINUM  COMBO FLATS

DROP DECKS

New And Used Sales

Rentals 

Long Term Finance Lease

Full Maintenance Lease

Full Service Trailer & Reefer Shops 
Providing Maintenance And Parts

TANDEMS/TRIDEMS • AIR RIDE

Over 200 Used Reefers In Our Yard . . . Ready To Roll!!

2004/06 UTILITY AND GREAT DANE 
53' REEFERS

Carrier Units, well spec’d.......
Priced to Move

(20) (6) NEW 53' x 102" UTILITY   
DRY FREIGHT VANS

Pre painted black side panels, black side skirts, front & 
rear vents, stainless front panels, rear doors, door case & 
Bumpers, Hendrickson air ride suspension on aluminum 

wheels with Michelin tires.

REITNOUER ALL ALUMINUM FLAT
Rack kit, 10' spread Neway air ride  

suspension, aluminum wheels. 
Excellent Condition.

53' PLATE TRAILER
2007 VANGUARD VAN

Air ride suspension.
Excellent Overall Condition.

48' TRANSCRAFT ALUMINUM COMBO
FLAT DECK

10' Spread Hendrickson air ride suspension, 
12 winches in sliding track, chain tie downs. 

Clean.

(3) 2006 GREAT DANE 53' x 102" REEFERS
Carrier multi temp units, Hendrickson Tridem air ride 

suspension, overhead rear doors, flat aluminum floors,  
2 rows of recessed “E” track, interior lights, 18" alumi-

num scuff liner, clean trailers.

2012 UTILITY 32’ x 102” DRY FREIGHT VAN
Single axle, overhead rear door, stainless door case and 

rear bumper, front vent, aluminum roof, logistic side posts, 
excellent condition.

IN STOCK 
AND 

ARRIVING  
DAILY

NEW TIRE SPECIAL!NEW TIRE SPECIAL!

BRIDGESTONE BRIDGESTONE 
R195F 

255/70R 22.5
96

AVAILABLE
AT O.E.M. COST!

96
AVAILABLE

SEVERAL AVAILABLE

Action Trailer Sales V2.indd   1 13-04-05   9:04 AM

http://www.actiontrailersales.com
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By James Menzies
NASHVILLE, Tenn. – The impend-
ing US Food Safety Modernization 
Act (FSMA) will have major impli-
cations for Canadian refrigerated 
trucking companies that haul in or 
out of the US, as well as Canadian 
food companies that export product 
there. During a presentation to the 
Technology & Maintenance Council 
here in March, Bud Rodowick, man-
ager, fleet performance with Thermo 
King, said carriers should be com-
municating with their customers to 
find out how they’ll be affected by 
the sweeping legislation.

The FSMA, described by Rodo-
wick as “the most expansive chang-
es in food safety legislation since 
1938,” was enacted Jan. 4, 2011, but 
sat idle until after the US election. 
Now, lawmakers are acting on the 
legislation and putting it into effect.

“This is a huge act, that’s very 
complex and enormous in size,” 
Rodowick warned, adding it gives 
the Food and Drug Administration 
“sweeping new powers,” including 
the ability to send people to prison 
for felonies related to the careless or 
negligent handling of food.

Under the new rules, food compa-
nies will be required to demonstrate 
care of their products through the 
entire supply chain, or from “field 
to fork.” This, of course, extends to 
the transportation of their products.

“You’re a big part of that, but you 
just haven’t been made aware of it,” 
Rodowick said to trucking company 
executives and maintenance manag-
ers in attendance.

There are 450 sections in the act, 
and four key ones impact transpor-
tation providers, Rodowick said. 
These sections include: preventa-
tive controls and hazard analysis, 
traceability, sanitary transportation 
of food and the intentional adultera-
tion of food.

To comply with the regulations, 
food companies will have to pro-
duce a written food safety plan, spe-
cific to each facility, outlining haz-
ard analysis, preventative controls, 
monitoring procedures, corrective 
action procedures, verification pro-
cedures and a recall plan. They’ll be 
required to retain all records related 
to such a plan for two years, and to 
provide them to FDA upon request.

“This is going to be burdensome,” 
Rodowick said. “This is a great op-
portunity for you to be talking to 
the food facilities you haul for and 
saying ‘What does your preventa-

tive control plan look like and am I 
going to be a part of that?”

The new regulations also will re-
quire a product tracing system that 
can be used to track and trace all 
food products that are produced in, 
or imported into, the US. Rodowick 
said the requirements are likely to 
include a temperature traceability 
aspect, meaning the FDA will want 
to see proof that food was trans-
ported at the proper temperature 
throughout its journey.

While it will be up to food man-
ufacturers and shippers to comply 
with the new FSMA requirements, 
there’s no doubt trucking companies 
will be a vital part of any compli-
ance plan, Rodowick warned. 

“FSMA is evolving, and it’s im-
portant to understand how com-
pliance requirements will affect 
your customers and you,” he said. 
He urged carriers to “Visit with 
your food facility customers and 
understand how they intend to be 
in compliance with those require-
ments and what those requirements 
mean to you.”

A final rule is expected to be pub-
lished in 2014, with full enforcement 
in place by 2015. 

It’s likely shippers will begin in-
sisting on more transparency and 
control over the transportation of 
their products, which could bring 
new costs on trucking companies if 
they have to upgrade their fleets to 
provide more visibility and remote 
control over reefer temperatures.

“If I was a fleet, I would want to 
grasp and clearly understand what 
the intentions of my shippers are 
and based on those intentions, I 
would be sitting down to figure out 
what technologies can we retrofit 
and what can we buy new? Let’s get 
prepared for this so we can transi-
tion to this in the next year,” Rodo-
wick said. “I’m trying to champion 
you guys to start talking about it 
now so there’s no sticker shock.”

Lori Coleman of Gordon Food 
Services moderated the discussion, 
and added that her fleet will be lean-
ing heavily on trailer manufacturers 
to come to the table with solutions. 
For instance, she predicted the rules 
will eventually require trailer doors 
to remain locked at all times while 
parked and in transit, and a simple 
padlock isn’t an adequate solution. 
She also suggested trailers will need 
to come up with better options for 
compartmentalizing product from 
various shippers.  n

New US food safety regs will 
impact Canadian food haulers

how do you fit in?: Canadian food carriers hauling in or out of the US will 
likely be caught up in the FSMA one way or another.

C.U.T.C.INC
• Canadian Licensing
• FMCSA (ICC Authority)
• DOT Registrations
• IFTA Registrations
• Fuel Tax Reporting
• Unified Carrier Registration
• PARS/PAPS/ACE
• Corporate Registrations
• Regulations
• IRP Registration
• Bonded Carrier Status

Trucking
    made Simple
Trucking
    made Simple

For more information call  866-927-8294
or visit our web site at www.cutcinc.ca
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Down
Useful no-idle zone equipment (7,6)
Michelin’s Arctic ____ tire
Increase following distance (4,3)
Border crossing near Montreal
Windshield-star repair substance
Fender dent, for example
Defunct GMC cabovers
Hand protection
Wi-Fi truck stop (3,4)
Eye portion of pintle hitch
Truck-shopper’s concern
A wage-payment process (6,7)

Unexpected engine stoppage
Montreal truck show
Cab-shell section
Keep the ____ side down!
Oversize rigs’ companion vehicles
Truck mechanic’s investment
Processes petroleum
Iditarod race vehicle (3,4)
Bridgestone wide-base tire
Truck-tech tasks
Helical fastener formation
O/O component
Add coolant or oil (3,2)
Cargo ____, industry issue

Call Travis

416-679-0053 
1-866-817-0053

2115 Codlin Cres., Etobicoke, ON  M9W 5K7

100%
CANADIA
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Same Day 
Service

Same Day 
Service

Same Day 
Service

Same Day Same Day Same Day Same Day 
ServiceServiceServiceService
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Pick-UP & 
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ShiPPing
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canaDa 
ShiPPing
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Sunday by appointment only

Industrial Radiators

Heavy Truck Radiators

Charge Air Coolers

Drive-In Fuel Tank Repairs

4  hour  Drive-in  Service (most 
models)
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Castrol’s full line-up of Heavy Duty lubricants are field-tested
and fleet approved. Beyond providing your equipment with
extreme protection and extended drain intervals, you’re
decreasing maintenance costs and looking out for your bottom
line. Less fuel, fewer top-ups and more time on the road all
add up to lower operational costs and a more efficient fleet.

For more information on Castrol’s Heavy Duty line-up call
1-888-CASTROL or visit www.castrol.ca

Spend more time on the road and less
time worrying about the bottom line.
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By Carroll McCormick
MONTREAL, Que. – Old maps get 
some people cross-eyed with excite-
ment, but dynamic maps, like the one 
Transports Quebec has on its Web 
site, are where it’s at for jacked-in 
truckers. Its route map, updated on 
March 15, is the most current of its 
several electronic maps designed for 
the trucking industry.

It offers a way to see all of Que-
bec’s highways at a variety of scales 
that would normally require an arm-
load of paper maps. The entire prov-
ince and its key highways are visible 
at a scale of one centimetre equals 
200 kilometres (1:200 km). Or, dou-
ble left-clicking your mouse lets you 
dive-bomb into any area until street 
names appear at 1:200 metres. You 
can keep on auguring in until swim-
ming pools and large family dogs are 
clearly visible at 1:6 m.

There are a number of useful func-
tions, but before getting to that, here’s 
where to find the map: Google the 
Transports Quebec Web site and hit 
the drop-down menu Companies, then 
Trucking (Entreprises/Camionnage). 
At the bottom of the page in the See 
Also (Voir Aussi) box is the link to the 
map. In an odd little French/English 
burp, the page with the maps is only in 
French (see “Reseau de camionnage 
sur les routes du Quebec” and click 
“visualizer la carte dynamic”). The 
tools on the map proper, however, are 
labeled only in English. 

The key that explains the four route 
colours is only in French, but no prob-
lem. Green routes are authorized for 
heavy vehicles, with few restrictions. 
Yellow routes have some restrictions; 
ie., weight restrictions, insufficient 
headroom or nasty twists and turns. 
Brown routes have even more restric-
tions; ie., time of day. Red routes are 
off limits to trucks.

There are four groups of functions: 
Tools, Base Map, Options and Nav-
igation. The Navigation functions 
slide the map around and control 
the zoom, but it’s easier to use your 
mouse: Left click, hold it down and 
drag your mouse around the room to 
pull the map across the page. Double 
left click to zoom in and double right 
click to zoom out. A handy button for 
quickly leaping around the province is 
‘Zoom to.’ Click it, and a drop-down 
list of Quebec territories; ie., Montreal 
or Outaouais appears. Click one and 
the map jumps to that area. 

Options and Base Map offer minor 
amusements, but Tools is more fun. A 
little push-pin button lets you make 
notes on the map section you’ve select-
ed; ie., “Saw three moose here!” Us-
ing the e-mail function, you can then 
share your marked-up maps. 

A distance-measuring function sug-
gests all sorts of possibilities. Unlike 
some distance tables, which spit out 
trip length based only on the origin 
and destination you select, this func-
tion adds up all the legs of a run. This 
seems particularly useful for, say, 
working out the shortest total distance 
for a milk run in a city. 

I used it to investigate an alternate 
route truckers are using to avoid the 
A-30 tollbooth. Driving toward Mon-

treal from the Ontario border, lots 
of truckers are taking Exit 14, head-
ing south on route 201 to the A-530 
eastbound and then catching the east-
bound A-30. The only inconvenience 
is seven traffic lights in Valleyfield. 

The distance function tells me that 
Exit 14 to the 530/30 interchange is 
17.3 kms. The other way, taking the 
A-30 exit off the A-20, through the 
tollbooth and down to the 530/30 in-
terchange is 23.5 km – 6.2 kms longer 
and 75 cents per axle more expensive.

The map’s entertainment value 
alone offers salvation to bored truck-
ers with a laptop and Web access (you 
have to be online to use it). There are 
several more functions that add power 
and convenience to this map. Too, since 

the highways are overlain on a Google 
map of the world, you can make unau-
thorized excursions outside the prov-
ince to anywhere. I made a quick trip 
to Cuba, and then flew over sandy Af-
rica, for example, sans passport. Using 
the distance function again, you can 
measure up anything you want; ie., did 
you know that Anticosti Island, out 
in the mouth of the Saint Lawrence, 
where all those tasty little deer are, is 
223 kilometres long? Did you know 

that the Gulf of Mexico is about 1,656 
kms wide? This map makes studying 
geography darn near fun. I test-drove 
the map for several hours, on four dif-
ferent machines: It worked great on my 
desktop (iMac) and laptop (Macbook 
Pro). It crashed miserably on my iPod. 
Things went well on a borrowed iPad 
until I couldn’t turn off the distance 
calculator.  

The next time you are killing time in 
a hot zone, take it for a spin. n

Exploring a dynamic 
Quebec highway map 

toll bypass: Truck A saves 6.2 kilometres and 75 cents/axle over Truck B.

Proven to withstand harsh, heavy-duty applications. 
The MARK V™ is the strongest, toughest landing gear 

in the industry. Built in Canada, the MARK V offers all 

the advantages you expect from SAF-HOLLAND products,  

including a comprehensive 5-year warranty and the ultimate  

in corrosion protection – BLACK ARMOUR™.

Proven to withstand harsh, heavy-duty applications.

MARK V™ 

Heavy-Duty Landing Gear

Visit www.safholland.ca
Or call 1.519.537.3494

© 2013 SAF-HOLLAND, Inc. All rights reserved.

Built for a cold, 
hard world.

 62,500  lbs. 
Lift Capacity

 200,000  lbs. 
Static Capacity

BLACK ARMOUR
Corrosion Protection
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FERGUS, Ont. – The Fergus Truck 
Show will be back at the Fergus Fair-
grounds this summer for a “week-
end full of chrome, horsepower, mu-

sic, camping, and family fun,” the 
event’s Web site touts.

This year’s installment, taking place 
July 26-28, will feature a variety of en-

tertainment, including truck pulls, a 
show’n’shine competition, trade show 
vendors, a children’s area, and musi-
cal acts April Wine and former ‘Road 

Hammer’ Jason McCoy. For more 
info, visit FergusTruckShow.com or 
www.facebook.com/FergusTruck-
Show. n

Fergus Truck Show to feature show’n’shine and April Wine

2002 Sterling c/w 20,000 litre four compartment aluminum 
tank, dual pumping, DOT, CSA-B620, B/L rough in. Stock #593

2009 Sterling Mercedes Engine, 13,000L 4 comp’t alum., 
dual system, MID:COM, top load (BTM blanked in), B620 & DOT 
certified.
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www.dependable.ca

Call our Watts Line from anywhere in Canada

1-800-268-0871
DON STEWART

905-453-6724

MANUFACTURERS OF ALUMINUM , STEEL & STAINLESS STEEL TANKS
We provide true “One Stop Service” for our customers: Manufacturing, Service, Parts & Support from our facility

WATER TRUCKS
Custom built to your requirements! 
  Let us build yours today!

2013 
3499 USWg Single Axle 

And  
5500 USWg tAndem Axle  

ProPAne BoBtAilS

Tell us what computer you prefer 
and we’ll give you quick delivery 
on your choice of chassis!

We have a selection of
previously owned single 

and tandem axle fuel  
delivery trucks for you  

to choose from!
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IN PRODUCTION NOW!

NEW AND USED  
SINGLE AXLE BOBTAILS 

AVAILABLE

SPECIALTY TRUCKS
Combination fuel and water trucks or 
any other specialty design you need. Call Us!
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Unfortunately, it’s the little guys 
who are most affected by the 
evolving insurance landscape. 
Jan Phillips and wife Bronwyn, 
scrap metal haulers from just out-
side Port Perry, Ont. are one ex-
ample. They have traditionally 
been insured by Jevco, which in 
2012 was acquired by Intact. 

With their policy coming up for 
renewal, the Phillips’ received a 
letter from their broker advising 
them that “Intact has a new filed 
rule which stipulates non-renewal 
to scrap metal haulers using open-
top trailers. I advised the compa-
ny that you have a hand-cranked 
tarp, but they are adamant that 
it must be enclosed in order for 
them to offer a renewal. We are 
currently approaching other mar-

kets that we represent, however 
we have not been successful in 
obtaining a competitive quote.”

The only quote the broker did 
provide was for $16,636, a nearly 
300% increase from their previ-
ous $6,200/year policy. 

Coupled with Ontario’s recent 
and impending 70% licence fee 
increases, it’s enough to make 
them seriously consider parking 
the truck or finding something 
else altogether to haul. 

Phillips, it should be noted, 
has been an owner/operator for 
41 years and hasn’t filed a claim 
in more than 30.

“I may have to go haul van or 
tank or something for somebody 
else,” a frustrated Jan Phillips 
said in an interview. Wife Bron-
wyn added: “But that’s really not 

right. Why should we have to give 
up a good contract? It keeps him 
home every night, there are hard-
ly any miles on the truck, we have 
a good fuel surcharge for the first 
time ever – why should we have 
to give that up?”

Phillips isn’t the only owner/op-
erator facing the same grim pros-
pects. Bronwyn estimates as many 
as 65% of scrap metal haulers in 
their area were insured by Jev-
co, and those who work alongside 
Jan, hauling for Gibson Towing 
Service are having their policies 
non-renewed, one 
by one. 

During a visit 
to Gibson Tow-
ing Service, Truck 
News found a 
f leet of fa i rly 
new Raglan trail-
ers in good repair. 
Phillips pulls a 
2012 Raglan model with a hand-
cranked tarp. The trouble is, rules 
are rules and Intact’s indicate 
open-top trailers are not accept-
able. But, are rules rules?

Adding salt to the wounds, one 
multi-truck owner/operator with 
the same company told us he was 
able to remain with Intact, after 
bringing his personal insurance 
together with his trucks and trail-
ers under a balloon policy. 

Bronwyn compared the practice 
to Tied selling, which is illegal.

However, without knowing the 
specifics, an insurance industry 
insider told us it could be a “bro-
ker accommodation,” to assist 

a “large premium broker,” or a 
genuine attempt to retain a long-
standing, good customer. Such 
an exception may look good to a 
policy-holder on paper, but they 
should carefully review the policy 
to ensure it includes all the prop-
er coverage.

Angelique Magi, vice-president 
of strategic initiatives with The 
Guarantee Company, is one of 
those few remaining trucking in-
surance experts. She pointed out 
there are some legitimate reasons 
why insurers have little appetite 

for the risks in-
herent with cer-
tain sub-classes 
within trucking, 
scrap metal be-
ing one of them.

“There’s not 
just a r isk of 
stuff f lying out 
of the trailers,” 

she said. “There’s also an inher-
ent risk of fire on these types of 
loads because certain metals re-
act with each other in an enclosed 
environment, where you can get 
friction and they can catch fire.”

Phillips acknowledged trailer 
fires do sometimes occur when 
hauling scrap metal, usually be-
cause a wrecker failed to remove 
the car’s batteries before it was 
crushed. 

Still, he said, it’s rare, and he’s 
never experienced a fire.

Other red flags that could deter 
an insurer include a by-the-trip 
pay structure, which could reward 

Continued from page 1

Continued on page 16

‘Why should we  
have to give up a 
good contract? 

Bronwyn Phillips

Less choice,
higher costs

USED EASTWAY TANK NEW

NEW 2014 KENWORTH T300 c/w 300 hp, Auto-
matic Transmission c/w 3499 Propane Bobtail, stainless 
steel rear enclosure.�

2001 STERLING c/w 20,000L four comp’t aluminum 
tank, dual pumping/metering equipment.� Stock #7085

NEW 2013 KENWORTH T400 c/w 380 hp, Automatic 
Transmission, 20 front, 40 rear, c/w NEW 20,000 litre four 
comp’t POLISHED aluminum tank, dual pumping and  
metering FINISHED TO YOUR SPECIFICATIONS.

2010 INTERNATIONAL PAYSTAR 425 hp Cummins 
ISX, 18 spd. Fuller, 122,000 kms., 20,000L four comp’t 
aluminum tank, dual pumping, vapour recovery, bottom 
loading. 

1998 INTERNATIONAL 11,500L four comp’t alumi-
num tank, dual pumping/metering equipment.�
� Stock #8403

2008 INTERNATIONAL 410 hp, 13 spd., c/w 20,000 
litre 5 comp’t tank, THREE sets of pumping and metering 
equipment, for LUBES, LC etc. Stock #84082

2004 FREIGHTLINER c/w 20,000L four comp’t 
aluminum tank, dual pumping, vapour recovery, bottom 
loading. 

2004 INTERNATIONAL 7500 c/w HT530, 20,000L 
four comp’t alum. tank, dual pumping/metering equipment, 
bottom loading, vapour recovery. Stock #6140

2012 STAINLESS STEEL 2000 gallon Tank w/manhole 
cover, sump sills w/plastic isolator. Stock #T0014

2000 FREIGHTLINER Cat 3126, 18,500 litre four 
comp’t aluminum tank, single pumping and metering, 
Midcom. Stock #65219

1994 20,000L tank, aluminum, convert to water, ADD 
Flusher Nozzles. 

3000 GALLON single comp’t aluminum tank, ready for 
your chassis.

WE ARE LOOKING FOR TRADES • WE RENT FUEL TANKS
We Manufacture and Sell Various Types of Tank Trucks ◆ Oil ◆ Propane ◆ Water ◆ Fire ◆ Refuelers

1995 Merivale Road, Ottawa ON K2G 1G1
Mike Trotter: mtrotter@eastwaytank.com • www.eastwaytank.com

1-888-729-7817
Trusted Since 1968 Trusted Since 1968

WATER TANKS FOR SPRING FLUSHERS
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short-haul drivers for rushing to get 
in extra trips throughout the day. 

Magi empathizes with the own-
er/operators who find themselves 
without affordable coverage due 
to no fault of their own. 

So, what are owner/operators 
who find themselves in this situ-
ation to do? 

One option that should be con-
sidered is to use a broker who spe-
cializes in transportation. Not all 
brokers represent all insurers.

“I would look to see if there’s 
a special program out there that 
one broker has,” Magi suggest-
ed. “If they’ve asked for multiple 
quotes and they’re only getting 
one, there are other companies 
out there that write this class of 
business, they just may not be rep-
resented by this particular bro-
ker.”

In some situations, it may make 
sense for an owner/operator to 
slide his or her truck onto the 
fleet policy of the company they 
haul for. This, however, may re-
quire some compromises on the 
owner/operator’s part.

“They may have to sign an ex-
clusivity clause and they’ll have to 
adhere to all the rules their regu-
lar company drivers would adhere 
to,” Magi warned.

Alternatively, they could cou-
ple up with other owner/operators 
to form a “mini-fleet” of vehicles 
that could qualify for a fleet pol-
icy of their own.

“They’re not doing anything 
wrong,” one broker told Truck 
News. “That’s what they’re forced 
to do.”

With the days quickly counting 
down to the expiration of Phillips’ 
policy, he’s still unsure of his next 
course of action. He has talked 
to the owner of Gibson Towing 
about joining his fleet policy, but 
worries about losing his indepen-
dence and ability to haul for oth-
ers if necessary. 

He has also placed a call to an-
other broker in hopes there may 
be other options out there. 

Magi said the trucking industry 
is in dire need of more specialists, 
but till then, options remain lim-
ited for small operators, particu-
larly specialty haulers.

“There’s definitely a need for a 
fresh face to come in and special-
ize in (trucking) in the true sense 
of the word, where they’re not just 
offering coverage with nothing to 
back it up,” she said. “There’s a 
definite need for a new leader as 
far as understanding the trans-
portation business.”

Without options, Bronwyn Phil-
lips expressed a concern that road 
safety could, ironically, be com-
promised as owner/operators act 
out of desperation.

“Guys will fabricate themselves 
a pink slip and will be running up 
and down the road with no insur-
ance,” she speculated. “We paid 
$14,000 for the truck. The average 
guy can’t afford to pay $16,000 
for insurance, with no collision 
on it.” n

Insurance industry 
consolidation 
affecting truckers
Continued from page 15
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Trucking
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www.burrowes.ca

1-888-657-3329
60 years of experience to better serve you!

Trucking insurance specialists
Fleet & Owner-operator Programs

competitive Pricing

Insurance for Your Specific Needs

Personalized service

Canada’s	 Truck	Exhaust	ShopCanada’s	 Truck1#
Exhaust systEm

InstallatIons for
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Providing	Heavy	Duty	Exhaust	Solutions	Since	1982
THE TRUCK EXHAUST PLACE

(905) 670-0100   1-800-385-8801
1365 BONHILL RD., MISSISSAUGA  L5T 1M1

Coolant PiPes
For Most Makes

truCk Mufflers
Built to Last

FreightLiner PiPes
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over the road

So you found that deep desire 
to make a lifestyle change, then 
you took it one step further and 
put a plan together to tackle that 
change. Doing this filled you with 
energy and motivation for the first 
month but you’re discovering that 
implementing that plan each day 
is not so easy. 

When you woke up this morn-
ing, your first thought was of how 
little time was available to get to 
your first drop or pick. The morn-
ing walk you planned is going to 
have to wait. You were going to 
follow up that walk with cereal and 
fresh fruit in the truck. No time 
for that either. 

A reheated breakfast sandwich 
from the truck stop along with a 
coffee on the fly is how you start 
your day. That’s a bit of a step back 
for you.

After looking after your morn-
ing business you’ll take a two-hour 
break and have that walk along 
with a healthy lunch. But you’re 
delayed at the shipper and dispatch 
just sent you a message, your pick-
up appointment has been moved 
forward this afternoon. On top of 
that it’s starting to rain. You’re not 
going for a walk in the rain, even 
if you did have the time.

Now you’re hungry, frustrated, 
and short on time, so for lunch 
you opt for the meal deal at the 
restaurant across the street from 
where you are parked. You can 

go for that walk when the day is 
over and you’ll keep dinner to the 
soup and salad that you have in 
the truck. That will make up for 
the breakfast and lunch plans that 
didn’t pan out as you planned. At 
least you hope that’s the way the 
rest of the day will go.

Does this sound familiar? De-
spite all your best intentions and 
desire to do a better job of caring 
for yourself, trucking will always 
throw roadblocks in your way. 

You can’t be blamed for throw-
ing up your hands on days like this 
and telling yourself it’s simply not 
doable, but it is, believe me. These 
are the times you need a network 
of support to help you along.

Support can come in many dif-
ferent forms. One of the best 
things you can do to support your-
self and stay motivated in the short 
term is to measure your progress. 

Recording your weight and cal-
culating your BMI (Body Mass In-
dex) once or twice per month is 
one of the simplest ways to track 
progress. Recording your RHR 
(Resting Heart Rate) once per 
month is a great way to track im-
provements to your cardiac health 

from those walks you’re taking. 
Simple things you can record on 
a calendar and look at each day to 
remind yourself of the benefits to 
the effort you’re putting forth and 
to keep you motivated.

One of the greatest supports can 
come in the form of your smart-
phone or laptop. I’ve mentioned 
a number of times the impor-
tance of counting calories and a 
smartphone application makes this 
quick and simple to do. 

Not only do these apps track 
your calories in and out, and the 
composition of your food, (fats, 
protein, carbs, etc.) most of them 
also have a social media aspect to 
them. You can share information 
on your progress with people of 
your choosing. This is a fantastic 
way to find support. It adds a chal-
lenge in the way of a little compe-
tition with friends and gives you 
some people to share with when 
you are facing difficulties in stick-
ing to your program.

What about the carrier you work 
for? Do they support a healthy 
lifestyle for their drivers? They 
should, because besides being 
the right thing to do for their em-
ployees it also is very beneficial to 
their bottom line. 

Do they have an EAP (Employ-
ee Assistance Program) you can 
make use of to meet your weight-
loss goals, to help you quit smok-
ing, or to help you deal with the 

daily stresses you face?
What about your family? Have 

you included the people closest to 
you in your plans? Again, this is an 
area where social media can play 
a strong role for truck drivers and 
their families. 

I use Facebook as a means to 
stay in regular daily contact with 
my immediate family. It’s one of 
the great advantages we have over 
drivers of the past.

Networks of support are almost 
endless. The Canadian Cancer So-
ciety, Heart & Stroke Foundation, 
your local YMCA or health club, 
as well as all levels of government, 
just to name a few, have vast re-
sources of information and per-
sonnel available to you.

It’s no easy feat to spend your 
life on the road and care for your-
self at the same time. 

Taking that time is difficult to 
do; I speak from experience. Yet 
every time I take my wife into my 
arms and look into her eyes I am 
reminded of the benefits the fu-
ture holds for me by caring for 
myself today. There’s no bigger 
reward than that. n

The importance of having a support network

Al GoodhAll

Over the Road

– Al Goodhall has been a profes-
sional long-haul driver since 1998. 
He shares his experiences via his 
'Over the Road' blog at http://truck-
ingacrosscanada.blogspot.com. You 
can also follow him on Twitter at 
Twitter.com/Al_Goodhall.

T R U C K  S A L E S

2011 Kenworth t660
Cummins ISX 455 H.P. engine, Fuller  
13 spd. trans., Ratio 3.55, 244 W.B.  

$69,900

2008 VolVo Vnl780
Volvo VED16, 500 H.P. engine. Meritor 13 spd. 
trans., 230 W.B., 12.5/40 axles. Raised Roof 

sleeper. Jake Brake. $49,900

2007 InternAtIonAl 4300 
245 H.P. DT466 International engine, Fuller  

6 spd. trans., 4.33 ratio, 254 W.B., 12/22 axles, 
low kms. $32,500

2010/2009 VolVo Vnl670
Volvo VED13 engine, I-Shift, 210 W.B.,  

12.5/40 axles, Jake Brake. 
Call for price. Starting from $39,000

1-800-875-9017
1285 Shawson Drive, 

Mississauga Ontario L4W 1C4 
Fax: 905-564-3419
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TRUST THE BEST 
62 YEARS EXPERIENCE

16 LOCATIONS
OVER 2,000 POWER UNITS

ConfidenCe + 90 days / 25,000 Mile 
Warranty / no  deductible!*
Get a certified truck with Safety and emissions included!
Take advantage of our Quick, Hassle-free, in-House finance!
Count on Professional experts who really care about you!

*Conditions Apply Depending on Kilometers and Year of Vehicle
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2009 PeterbIlt 387
CAT C15 engine, 18 spd. Fuller trans., 
12/40 axles, Satellite Nav., CD Player, 

double bunk.  Call for price.
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DD15, 505 H.P., 13 spd., 3.58 ratio, 230 W.B., 
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stuDio
buNk

2009 InternAtIonAl ProstAr
Cummins ISX 455 H.P. engine, Fuller 13 spd. 
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For Companies 
on the move

22 King Street, Burford, ON
519.449.2417 • 1.800.369.0480

www.davisfuels.ca

Card Lock Locations
Burford
Brant County Hwy 53 
22 King St, RR #2

Brantford
Located at Carrier Truck Centre
Wayne Gretzky Parkway,  
North of Hwy 403
6 Edmondson St

Woodstock
Located at Carrier Truck Centre
Hwy 59, North of Hwy 401
645 Athlone Place

East London
Located at Carrier Truck Centre
Highbury Ave, South of Hwy 401
90 Enterprise Drive

West London
Flying M Truck Stop 
Hwy 4, South of Hwy 401
7340 Colonel Talbot Rd

Gas or Diesel the Davis Fuels Card 
Lock Card provides 24/7 access to 
all of our locations. As a member of 
the IPN (Independent Petroleum 
Network) your Davis Fuels Card 
Lock Card also provides 24/7 
access to numerous other locations 
throughout Ontario.

We can customize your Card Lock 
program with various Card Options 
and Fleet Management including:
• Locations Restrictions

• Pin Numbers

• Detailed semi-monthly reports
 

To obtain a Davis Fuels Card Lock 
Card or for more information please  
visit our website or call us today.

Our family serving yours for over 55 years!
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opinion

Taking my own advice, I’m going to 
be positive this month, so I apolo-
gize in advance for any disappoint-
ment this may cause.

First up, a shout-out to Bison 
Transport, for listening to their driv-
ers. A friend of mine works there 
and came back from some home 
time to find his tractor unit had 
new steer tires fitted. He expressed 
concern at the choice of tires, as he 
didn’t like the ride they gave. 

They were a first life tire from a 
well-respected manufacturer, but 
my friend is rather picky and he 
preferred the ride from his previous 
set. He was asked to try them for 

one trip and if he had any concerns, 
they would be swapped out for his 
favoured tire choice. He didn’t like 
them, they swapped them out. Not 
often do you hear of a company lis-
tening to a driver and bending over 
backwards to keep him happy, so 
well done Bison.

And speaking of Bison, they’ve 
gone above and beyond once again. 

This time it concerns their driver’s 
butts. Instead of kicking them, Bi-
son is giving some of them a Bose 
Ride System to gently cosset them 
as they roll down the road. 

This system will pay dividends in 
the long run. They’re initially expen-
sive, but they are not just a fancy seat 
– they are indeed a ride system. If 
you’ve ever seen a demonstration of 
them, you’ll know what I mean. They 
are an amazing piece of technology 
and will greatly contribute to a driv-
er’s long-term health, especially on 
the torn-up roads we have to ride on.

Speaking of which, now that win-
ter has finally gone south, we have the 

other Canadian season: construction. 
I know I’m pushing the boundaries of 
positivity here, but it is a good thing, 
like visiting a dentist when you have 
a toothache is a good thing. Sure it 
causes a little pain in the short term, 
but long term, you’ll be in a much bet-
ter place. Road improvements are 
good for all of us, so please bear that 
in mind as you sit in a back-up; it’s all 
happening for a good reason.

Something else the change in 
weather brings is holiday traffic – 
this can be very frustrating at times. 
They meander along without a care 
in the world, getting in the way of 
us folks who earn our living on the 
roads. They’re even worse when 
we stop for a coffee; the line-up 
goes right around the store, they 
stand there staring at the menu like 
they’ve never set foot in a Timmies 
before and what usually takes no 
more than five minutes seems to 
take an eternity. 

It’s enough to drive you crazy, but 
think about this, if people can afford 
to take a holiday it means they have 
money in the bank and money in the 
bank means a thriving economy and 
a thriving economy means plenty of 
freight, so it’s good for all of us.

Now it’s my turn. This is the year 
I’m finally going to become incred-
ibly wealthy and it’s all thanks to 
trucking. So how am I going to do 
this? Simple, I’m going to buy a few 
truckloads of yellow paint and sell it 
to B.C.’s Department of Transpor-
tation. Judging by the almost com-
plete lack of road markings in the 
province, they obviously cannot get 
yellow paint. This should make me 
a decent profit and I’m going to in-
vest that in road salt, which I’ll sell 
to Saskatchewan. Again it’s some-
thing they cannot seem to get hold 
of anywhere, judging by the almost 
total absence of the stuff on their 
highways this past winter.

This gives me a dilemma; do I 
buy a new truck with my newly ac-
quired wealth? You’ve read in the 
past my feelings on the new trucks 
and my disgust at the reliability is-
sues they present. However, I have 
only concentrated on the negatives 
and there’s no place for any of that 
in this column. 

So back to the positives. Not all new 
trucks break down. Using my own fig-
ures to beat myself up, more than half 
are never in the shop for anything but 
routine maintenance. They’re far more 
comfortable than the older models, 
far quieter and a lot of attention has 
been paid to making them very driver-
friendly inside the cab, especially the 
bunk areas. They also achieve spectac-
ular fuel consumption figures, to the 
point where the fuel savings, compared 
to an older classic truck, can take care 
of the payments, which means that it 
won’t cost me a penny, the truck will 
pay for itself.

Wow! I made it through a whole col-
umn without any negativity. Not only 
am I proud of that achievement, I’m 
also going to take great pleasure in col-
lecting the $20 I bet my wife, who said 
I couldn’t pull it off. Happy days. n

Trying to maintain a positive outlook

– A fourth generation trucker and 
trucking journalist, Mark Lee uses 
his 25 years of transcontinental 
trucking in Europe, Asia, North 
Africa and now North America to 
provide an alternative view of life on 
the road. You can read his blog at 
www.brandttruck.com/blog.

mark lee
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It was not that long ago that the 
land border between Canada and 
the US was viewed as a serious 
impediment to the secure and ef-
ficient movement of goods and 
people between the world’s larg-
est bilateral trading partners. 

Trade between Canada and the 
US is not a reflection of low wages 
in either country or disparities in 
currencies, such as might exist in 
other trading relationships. (The 
Canadian dollar has softened a 
bit of late due to lower commodity 
prices, particularly for oil, but has 
been at or above parity with the US 
greenback for several years now). 

Instead, the $1.6 billion in daily 
trade between the two countries is 
reflective of the level of integra-
tion between our two economies 
and our supply chains. 

More than 80% of everything 
Canada produces is destined for 
consumption in the US. If they 
sneeze, we get a cold.

If one were to turn back the 
clock prior to the latest recession, 
the economies of both countries 
were running at full steam and 
trade in goods had reached an all-
time high. Although cross-border 
carriers and drivers were the first 
to feel the effects of the spate of 
security measures introduced in 
the post 9-11 period, border agen-
cies had staffed up, automation of 
border processes was being imple-
mented and border infrastructure 
was being improved. 

But the changes could not keep 
pace with the sheer volume of 
goods moving across the land bor-
der – the majority of which is car-
ried in trucks. Fully two-thirds by 
value of Canada’s trade with the 
US is shipped by truck, includ-
ing more than 80% of US imports 
into Canada.

Waits of several hours were com-
mon at many of the busiest land 
border crossings. This had a neg-
ative effect on the reliability and 
predictability of the North Amer-
ican supply chain. “Just in time” 
became “just in case” in some situ-
ations, while the cost of shipping 
goods increased. Many truck driv-
ers – who were understandably 
frustrated over the delays at the 
border – started to look for do-
mestic-only work. All of this ulti-
mately harmed North American 
competitiveness.

The situation is not as dire to-
day. Problems at the border re-
main, to be sure, but if one were 
to take an objective look at the 
situation, it would be difficult to 
conclude there has not been some 
improvement. While some of this 
may be attributable to a slow re-
covery – reduced commercial traf-
fic caused by the recession and its 
aftermath has without a doubt re-
duced border delays – it is also 
true that automation has pro-
gressed, infrastructure has been 
improved in places and the grow-
ing pains associated with new bor-
der security initiatives are largely 
a thing of the past.

Hope for further improvement 
was raised with the Perimeter Vi-
sion Action Plan (PVAP) signed 
by President Obama and Prime 
Minister Stephen Harper last year. 

Almost half of the initiatives 

industry

agreed to in PVAP are intended to 
streamline cross-border movement 
by trucks. However, the potential 
for significant US expenditure cuts 
stemming from sequestration now 
threatens to undo the progress that 
has been realized in the past few 
years – as well as the anticipated 
improvements under PVAP. 

US Secretary of Homeland Se-
curity Janet Napolitano, in testi-
mony before the Senate Appro-
priations Committee, recently 
warned of a return to delays of 
four to five hours at the land bor-
der. Frontline US Customs and 
Border Protection staff members 
who process trucks will be fur-

loughed, and overtime budgets to 
meet peak and unplanned demand 
will be slashed. 

Commentators have warned that 
the bigger picture could see the 
signs of growth that recently ap-
pear to be taking hold in the US 
choked off and the economy tip 
back into recession. 

We are painfully aware in Can-
ada that this would drag us – the 
largest US trading partner – along 
with it. There is little Canadians can 
do but to prepare for the worst and 
hope the Obama administration and 
Congress come to an agreement in 
the coming weeks before the cuts 
really start to take effect. We have 
no partisan stake in this. 

Neither country can afford to 
see things revert to the way they 
were at the border during the not-
too-distant “bad old days,” when 
drivers could be delayed for hours 
on end, wasting fuel, missing deliv-

ery windows and exhausting allow-
able driving hours; where manu-
facturers and retailers had to build 
costly inventory in the face of un-
certain border transit times; and 
frustrated carriers and drivers 
threatened to exit the cross-bor-
der market altogether. 

We must have faith that the 
American people will implore 
their legislators to do the right 
thing. As Winston Churchill once 
said, “We can always count on the 
Americans to do the right thing, 
after they have exhausted all the 
other possibilities.” 

This is a matter of urgency. The 
gains that have been made at the 
Canada-US border need to be pre-
served and built upon. n

Sequestration could undo years of progress on improving Canada-US border

– David Bradley is president of 
the Ontario Trucking Association 
and chief executive officer of the 
Canadian Trucking Alliance.
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industry

One of, if not the most important ben-
efits of membership with the Private 
Motor Truck Council of Canada is the 
readily available opportunities that 
such membership provides to learn 
from experts in a wide variety of fields 
and from the practical experience and 
knowledge of fellow members. 

While these learning opportunities 
are ongoing throughout the year, they 
culminate with the annual conference; 
the key event on the PMTC schedule.

Update your calendar now: June 
19-20, Kingbridge Conference Cen-
tre, King City, Ont.

The absolute necessity of keeping 
up to date with changes, gathering 
new industry information, and learn-
ing about new products and services 
is paramount to serious professionals 
in this industry. When day-to-day ac-
tivities seem to be so overwhelming, 
it’s understandable that some people 
feel that they simply don’t have time 
to take in conferences such as these, 
but that doesn’t change the fact that 
industry professionals recognize the 
importance of participating. 

If you’re looking for reasons to take 
in your first PMTC conference, con-
sider that those who make the time, 
return year after year – a testament to 
the value of the experience. Consider 
also that post-conference surveys of 
participants consistently provide very 
high ratings for the speakers, topics, 
exhibitors’ showcase, and venue. 

It is the focal point of the year for 
private carriers and suppliers of prod-
ucts and services to those carriers – 

two days packed with valuable infor-
mation and networking opportunities.

This year we return to the King-
Bridge Conference Centre, just north 
of the Toronto airport for the fourth 
year in a row. The venue is outstand-
ing and its amenities and service are 
an important part of the success of 
our conferences – that’s why we’re 
going back.

Elsewhere in this magazine you will 
find the conference’s seminar agenda 
(see ad, pg. 30), which I’m sure you 
will agree, covers a wide variety of im-
portant topics. Along with the educa-
tional component, this conference pro-
vides the single best opportunity of the 
year to meet with industry colleagues 
and share experiences and informa-
tion that will make your operations 
even better.

The 2013 line-up includes no less 
than seven seminars on topics chosen 
by your conference committee for 
their impact on fleet operators. We 
will begin by learning how the newly 
formed Trucking Human Resources 
Canada will help the Canadian truck-
ing community deal with its myriad 
human resources concerns and issues. 
The organization’s goals and current 
activities will be discussed and attend-
ees will have the opportunity to raise 

issues of their own for further explo-
ration. Additional seminars on that 
first day include a review of the CC-
MTA study entitled Addressing Hu-
man Factors in the Motor Carrier In-
dustry. This study identified a number 
of specific factors that lead to crashes 
and delivered recommendations for 
dealing with them effectively. Human 
error is responsible for more crashes 
than mechanical failure and as fleet 
operators it’s important to understand 
those errors and how to mitigate them 
effectively.

We will also address how to identi-
fy potentially high-risk drivers at the 
hiring stage, and look at some of the 
available tools for identifying driver 
behaviour that could lead to collisions. 

And, one of the most popular ses-
sions will see a panel of private fleet 
managers discuss their best programs 
for driver selection, training, monitor-
ing, and rewarding – all valuable tools 
for hiring and retaining the right driv-
ers for your fleet.

Day one also includes networking 
and receptions in the Conference Ex-
hibitors’ Showcase and of course the 
inductions into the Hall of Fame for 
Professional Drivers and the Private 
Fleet Safety Awards. 

And this year we are pleased to 
present a very special guest speaker. 

Meg Soper, one of Canada’s lead-
ing motivational humourists will use 
her experience as a registered nurse in 
the operating room, comedienne, wife, 
and mother of two teenagers to deliver 
a unique presentation filled with hu-
morous anecdotes and stress-busting 
strategies for everyday living.

Meg offers strategies for improved 

communication and life balance with 
the knock-out punch of comedy. While 
Meg’s emergence as a premiere mo-
tivational humourist was influenced 
by her ability to make people laugh, it 
was working in the pressurized envi-
ronment of hospital operating rooms 
that she realized how humour could 
help people better communicate and 
deal with stressful situations. 

Day two begins with a review of 
the programs available from the In-
frastructure Health and Safety Asso-
ciation (IHSA). IHSA is a well-known 
provider of information, training, and 
education for the transportation sec-
tor and many of their programs will 
be of interest to the private trucking 
community.

That seminar will be followed by a 
presentation from Natural Resources 
Canada’s FleetSmart group. 

We then conclude the seminar with 
a presentation from Transport Cana-
da’s ecoTechnology group. This group 
conducts a good deal of behind-the-
scenes research that yields valuable in-
formation for fleet operators, and we 
will see an overview of their activities 
and their product testing program that 
most fleet operators are unaware of. 
And of course we will be distributing 
the PMTC annual vehicle graphics de-
sign awards – always a highlight of the 
conference. You don’t even need to be 
a PMTC member to attend. We’re in 
the education business – come on out 
and get some. n

Important days for private trucking

Private Links
Bruce richards

– The PMTC is the only national 
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trucking community. Send comments 
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fleet news

By James Menzies
LOUISVILLE, Ky. – Trailer tails, 
which extend off the rear of the 
trailer to improve aerodynamics, 
are not just being used by fleets to 
improve fuel mileage, they’re now 
also being purchased to attract own-
er/operators.

Prime Inc. has announced it is 
equipping all the trailers it has on 
order through the remainder of 
2013, some 450 trailers, with Trail-
er Tails from ATDynamics. Andrew 
Smith, CEO of ATDynamics, spoke 
of the agreement at the Mid-America 
Trucking Show.

He said Prime initially had con-
cerns about the durability of the 
tails, but has conducted extensive 
testing for both fuel economy and 
durability. The company found 
equipping its trailers with Trailer 
Tails can provide owner/operators 
with an extra three cents of revenue 
per mile.

For an O/O running 120,000 
miles per year, that totals addition-
al income of about $3,600 in their 
pocket, which makes it an attractive 
proposition when considering who 
to go work for, Smith pointed out.

“It is highly visible to drivers, 
which trucking companies are the 
most fuel efficient in the industry 
and they are using it as a recruiting 
incentive,” Smith said.

Trailer tails are now being used 
by more than 160 US fleets, with 
30 of them deploying the tails on all 
their trailers. Smith said the compa-
ny expects to have deployed more 
than 50,000 trailer tails by 2014.

In addition to the fuel savings, 
Smith said they also discourage tail-
gating, improve the stability of the 
trailer and reduce road spray in wet 
conditions.

Retrofit installments can be done 
in less than 45 minutes and they 
retail for about US$2,200, with sig-

nificant volume discounts available.
In Canada, however, the full-sized 

trailer tails are still illegal. Smith 
said he’s expecting an announce-
ment in Canada within the next four 
months, which will pave the way for 
their more widespread use. For now, 
Canadian fleets looking to benefit 
from the fuel savings have to fold 
them in when they cross into Can-
ada, though they can still enjoy the 
fuel savings in the US.

ATDynamics came out with a 
smaller nano-tail, which complies 
with Canadian regulations, but 
Smith said he’d encourage Canadian 
operators to wait until the full-sized 
tails are approved, as they deliver 
much greater benefits. n

US fleet using aerodynamic trailers 
to attract owner/operators
Prime equates trailer tails to a pay hike of three cents per mile

Manitoulin Group 
buys Cratex
EDMONTON, Alta. – Mani-
toulin Group of Companies has 
acquired Cratex Industries, an 
Edmonton-based crating, pack-
aging and export services com-
pany. The acquisition is Manitou-
lin’s fourth since May.

“We are delighted to welcome 
Cratex Industries into our expand-
ing Manitoulin family,” said Gord 
Smith, CEO of Manitoulin Group. 
“Our intent is to eventually expand 
Cratex to other locations and pro-
vide an even greater breadth of ser-
vice for our customers.”   

Headquartered in Edmonton, 
with a facility in Calgary, Cratex has 
been providing professional pack-
aging for the shipment of manufac-
tured goods since 1989. A supplier 
to Alberta’s oil and gas technology 
services sector, the company’s of-
ferings include: crating, skidding, 
poly wrap, container loading and 
unloading, mobile site teams and 
project packaging. n
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trailers

By Kelly Taylor
A Canadian-made transport trailer 
is being hailed by American safe-
ty experts as the gold standard for 
protecting drivers and passengers of 
cars that crash into the trailer’s rear.

Dry vans manufactured by Que-
bec-based Manac and sold under 
trade names Manac and Trailmo-
bile were the only trailers to pass 
all three tests of the trailers’ rear 
underride guards conducted by the 
Virginia-based Insurance Institute 
for Highway Safety (IIHS).

The trailers that failed included 
American trailers built to tougher 

Canadian standards for rear under-
ride guards, prompting the IIHS to 
call for standards that more close-
ly approximate the results of the 
Manac trailers.

Underride guards came into 
prominence after the death of ac-
tress Jayne Mansfield, who in 1967 
was riding in a 1966 Buick Electra 
when it crashed into a stopped trans-
port trailer near New Orleans. The 
greenhouse of the car was sheared 
off, Mansfield and the driver died 
instantly.

The guards, also known as Man-
sfield bars, transfer the structure of 

the trailer from deck height down to 
a level more compatible with cars. 
Without them, or when they fail, the 
car can ride under the deck with 
often-catastrophic results.

“Modern vehicles are built to 

handle severe frontal crashes,” 
said IIHS spokesman Russ Rad-
er. “The crash-absorbing struc-
tures in the front of the vehicle 
are designed to crush and absorb 
impact and keep it away from the 
passenger compartment. If the car 
engages with the underride guard, 
and the guard stays in place, the 
front of the car crushes like it 
would hitting any other vehicle 
and people could walk away from 
a crash like that. But if the guard 
gives way and the car slides un-
der the vehicle, then all bets are 
off. And you’ve missed all the 
important safety features in the 
front of the car. With the stronger 
Canadian standards, as we’ve 
seen, these kinds of underrides 
can be prevented,” Rader said.

The IIHS tested the bars in full-
width crashes, 50% overlap (where 
the end of the bar is at the cen-
tre of the car) and at 30% over-
lap, the toughest standard. (The 
IIHS chose 30% because that was 
the minimum amount of impact 
that could still result in the trailer 
striking the head of the occupant 
on the side of impact).

A 2010 Chevrolet Malibu was 
used for all tests, chosen because 
it is has earned the institute’s Top 
Safety Pick. Using a Top Safety 
Pick helps ensure the results re-
flect flaws in trailer design rath-
er than flaws in the test vehicle’s 
safety mechanisms.

All trailers tested passed a full-
width impact, sufficiently transfer-
ring crash forces to the structure 
of the trailer and allowing the car’s 
crush zones to properly protect the 
passengers. All but one, those build 
by Vanguard, passed the 50% over-
lap test and all but the Manac trail-
ers failed the 30% overlap test (see 
chart for complete results).

The Manac trailers passed, ac-
cording to the IIHS analysis, be-
cause the vertical supports that hold 
the bars near car bumper height 
are attached more closely to the 
outside of the trailer and to a re-
inforced mounting position on the 
trailer deck.

The typical failure resulted from 
horizontal bars that bent outside the 
vertical supports or those where the 
vertical support on the side of im-
pact failed.

“What we’re trying to do is en-
courage the transportation industry 
to purchase the trailers that meet 
the tougher standards,” Rader said. 

Bob Dolyniuk, executive direc-
tor of the Manitoba Trucking As-
sociation, said the trucking indus-

Trailer underride guards put to the test
Only one manufacturer’s underride guards 
passed all tests conducted by the  
Insurance Institute for Highway Safety.

Crash test results for eight top-selling trailers

full-width 50% overlap 30% overlap

Great Dane pass pass fail
Hyundai pass pass fail
Manac          pass pass pass
Stoughton pass pass fail
Strick pass pass fail
Utility                                 pass pass fail
Vanguard                             pass fail n/a
Wabash                               pass pass fail
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try keeps safety as a top priority, 
but wonders about the fairness of 
offloading additional equipment 
costs to truckers on an issue that 
rarely, if ever, is the trucker’s fault.

“It’s affecting our industry’s 
equipment costs because of the 
need to prevent people from hurt-
ing themselves,” Dolyniuk said. 
“We’re not opposed to safety. But 
we’d like to see some responsibility 
on the other side.”

“Almost all motor vehicle crashes 
involve drivers making mistakes, but 
the sentence for a mistake shouldn’t 
be death,” Rader countered. “Our 
tests demonstrate that underride in 
crashes can be prevented with rel-
atively inexpensive changes to the 
guards on trailers. Manac made 
a change that added 20 lbs to the 
guard and cost about $20.”

Still, Dolyniuk would like to see 
some action by vehicle manufactur-
ers and governments to increase the 
training and examination standards 
of drivers of passenger vehicles. It’s 
an issue that goes beyond underride 
guards and covers all aspects of how 
vehicles share the road.

Dolyniuk said too few passenger 
car drivers understand the dynamics 
of truck-trailer combinations, spe-
cifically, the trucker’s ability to be-
gin moving and to stop moving. He 
said more work needs to be done to 
help drivers understand how to in-
teract safely with transport trucks 
on the roadway.

David Zuby, chief research officer 
for the IIHS, said in a press release 
that a benefit to the industry from 
stronger underride guards is that 
after a crash, the underride guard 
is often the only part of the trailer 
to require repairs, helping mitigate 
crash costs.

“If trailer manufacturers can 
make guards that do a better job 
of protecting passenger vehicle oc-
cupants while also promising low-
er repair costs for their customers, 
that’s a win-win,” Zuby said. “While 

we’re counting on NHTSA to come 
up with a more effective regulation, 
we hope that in the meantime trailer 
buyers take note of our findings and 
insist on stronger guards.” n

under scrutiny: In the top photo, a Manac trailer passes the 30% overlap 
test, while another trailer (below) resulted in injuries consistent with a fatality.  
                                    Insurance Institute for Highway Safety handouts
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opinion

I’ve written in the past that I think 
driving school practices and com-
mercial driving exams should have a 
serious overhaul. I think this revamp 
should include a math test. It seems far 
too many truck drivers, despite pos-
sessing other admirable skills, just 
can’t add. 

This issue is more apparent at a 
smaller carrier, because we have more 
personal contact with our drivers and 
owner/operators. I’ve preached for 
years that truck manufacturers should 
not be allowed to have their own lend-
ing divisions. Far too many drivers 
have become owner/operators who, 
had they needed to present a business 
plan to a traditional lending institution, 
would still be company drivers. As a 
small carrier, I prefer to have a vacancy 
than a full roster of owner/operators 
with poor finance management skills.

Exhibit A is the recruitment ads 

seen in magazines and truck stops. 
Those that garner the most attention 
are the largest and most graphical-
ly impressive. Pay levels rarely mat-
ter. Drivers traditionally flock to the 
larger carriers, or those with shiny new 
equipment. 

We have all seen drivers reject work 
with a perfectly good company with 
good equipment and home time, to 
work for another carrier that may pay 
less or offer less home time, but offered 
some splashy iron to drive.  

Owner/operators are equally guilty, 
often leaning towards larger compa-
nies for the supposed job security. The 

last few years have exhibited the in-
consistency of job security everywhere. 

My advice: narrow your choices to 
a job description you like, then follow 
the money. We’ve all met that owner/
op or driver who grumbles about mak-
ing just enough money to survive, but 
refuses to consider changing jobs, or 
even the lanes they travel. There are 
drivers that will drive in any weather, 
in any traffic, but are horrified with the 
thought of changing jobs for their own 
betterment. I know of some small com-
panies that still pay their owner/ops 
when the customer pays. These carri-
ers usually don’t have fuel cards either, 
yet licence and insurance costs are de-
ducted either bi-weekly or monthly. 

After spending their own cash on 
fuel for two weeks, it’s still possible 
for the O/O to be handed a negative 
paycheque, because nothing they’ve 
hauled over the past two weeks has 

been paid yet. Despite that, many of 
these carriers boast owner/operators 
who have been on staff for several 
years. Why? 

Exhibit B is the attitude of some 
drivers that someone else will always 
take care of their bad situation. Re-
cently, we’ve heard complaints from 
tri-axle dump truck owners working 
on the new Windsor Expressway. They 
don’t feel that $63 per hour is enough, 
and I completely agree. The problem 
is, these operators agreed to work for 
that. That rate was fine a year ago, but 
unacceptable now. 

A similar scenario happened years 
ago, when owner/operators with large 
auto parts haulers went on “strike,” 
protesting insufficient fuel surcharges. 
The Ontario Transport Minister even 
got involved to negotiate for these poor 
souls who were supposedly about to 
lose their trucks, while those in other 
sectors thrived. 

My opinion then was that all in-
volved were fools. The Transport Min-
ister was far removed from his duties, 
and as far as the owner/operators were 
concerned: quit your job, and your 
whining. If the car parts hauler were 
suddenly 20 trucks short, rates would 
increase. If not, there are hundreds 
of other jobs to choose from. If you 
are already behind on your truck pay-
ments, you really haven’t much to lose.

Exhibit C is those who are paid 
percentage, yet are still trapped in 
the mileage pay mindset. I once em-
ployed a capable yet argumentative 
person who was firmly in this catego-
ry. He once unloaded at the bottom of 
West Virginia. When told his backhaul 
was near the top of the state, he angrily 
asked if there was nothing closer. 

There was another load 40 miles 
away, but since it paid $50 less, I sug-
gested that he travel West Virginia’s 
hills empty rather than loaded, and en-
joy his extra $50. His response: “Okay, 
but dammit watch these empty miles!” 

You can’t reason with someone so 
unaware of basic financial logic. Other 
owner/operators hate travelling to ar-
eas where backhauls are traditionally 
scarce or cheap. A good carrier will 
charge accordingly for the headhaul, 
so even with a bad backhaul, the reve-
nue is still on target. Not nearly enough 
operators grasp this simple concept.

Exhibit D, still too common de-
spite the recent economic situation, 
are those who still don’t understand 
fuel economy. Jobs change, admit-
tedly, but how many are running rel-
atively flat country with tandem trail-
ers, in a truck with 600 hp? How much 
money is flying straight out the stacks? 
Many long-time flatbedders still have 
high-rise bunks, costing a minimum 
of three quarters of a mile per gallon. 
Do your own math on the annual cost 
of that. 

The easiest way to explain someone 
else’s apparent success while you are 
floundering, is to assume the other per-
son is just lucky. Success doesn’t come 
by following the status quo. The phrase 
that infuriates me most is: “We’ve al-
ways done it that way.” This industry is 
constantly evolving, so frankly, if this 
is your policy, you’re going backwards. 
Don’t be afraid to change your habits 
or employment, and get new batteries 
in your adding machine. n

Too many truckers can’t do basic math

bill cameron

Small Fleet, 
Big Attitude

– Bill Cameron and his wife Nancy 
own and operate Parks Transpor-
tation, a four-truck flatdeck truck-
ing company. Bill can be reached at 
williamcameron.bc@gmail.com.
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Questions? Call 905-827-0587 or email info@pmtc.ca

ROOM RESERVATIONS
Reservations can be made by calling the Kingbridge Centre directly at 1-800-827-7221. 
Be sure to mention you are with the Private Motor Truck Council Conference.
The room rate is $180.00 per night plus tax.
Rooms are allocated on a first-call, first-served basis, so reserve your room as soon as possible.
If you have any questions regarding room reservations, please contact Kingbridge directly.

wEdNESdAy, JUNE 19 PMTC 2013 ANNUAL CONFERENCE REGISTRATION FORM

3 wAyS TO REGISTER:   1.  EMAIL TO INFO@PMTC.CA 2.  ONLINE AT PMTC.CA 3.  FAX TO 905-827-8212 

REGISTRANT INFORMATION 

Name:  __________________________________________________________________________________________

Company:  ______________________________________________________________________________________

Phone: ______________________________ Email: _______________________________________________________

Additional registrants: 

    1. ____________________________________________  Email  ________________________________________

    2. ____________________________________________  Email  ________________________________________ 

Non-PMTC members please complete the following: 

Address:  _______________________________________________________________________________________

City: ______________________________ Province: _______________________ PC: ____________________________ 

INdICATE HOw MANy wILL ATTENd EACH EVENT

WEdNEsdAy

_______  seminar I: Introducing Trucking H.R. Canada

_______  seminar II: Human Factors in Carrier safety

_______  The Conference Exhibitors’ showcase

_______  PMTC - Huron services driver Hall of Fame Luncheon

_______  seminar III: Identifying High-Risk drivers

_______   seminar IV: driver selection and Retention Programs that Work

_______  Networking and Reception in the Exhibitors’ showcase

_______   Chairman’s dinner Evening: PMTC – Zurich Private Fleet safety 

Awards & Guest speaker Meg soper

THuRsdAy

_______  seminar V: Health and safety Programs for Private Fleets

_______  seminar VI: The Fleetsmart / smartway Partnership

_______   seminar VII: ecoTechnology for Vehicles

_______  Exhibitors’ showcase Reception

_______   PMTC - 3M Vehicle Graphics Awards Luncheon

8:30 a.m. Registration and Coffee

9:30 a.m. Seminar I: Introducing Trucking H.R. Canada
  This newly formed association will dedicate its resources and expertise to addressing human re-

source issues in trucking, and will become the go-to source of information and best practices.  
Executive director Angela splinter will discuss the organization’s goals, its current activities and 
invite discussion on specific areas of interest to private fleet operators.

10:30 a.m. Human Factors in Carrier Safety
  A key component in reducing collisions or accidents is mitigating some of the human factors 

that cause them.  A study released by CCMTA entitled ‘Addressing Human Factors in the Motor 
Carrier Industry’ explains a number of these factors and delivers recommendations for dealing 
with them effectively.  Pierre Thiffault, Chair of the CCMTA committee and author of the report 
will review its key features and discuss the recommendations.

11:15 p.m. The Conference Exhibitors’ Showcase
  Visit with our conference exhibitors and network with fellow registrants.  Meet old friends, make  

some new ones, and see products and services that can make your fleet more effective.

12:15 p.m. PMTC – Huron Services driver Hall of Fame Luncheon
  Be on hand as the best of the industry’s drivers are inducted into the Hall of Fame.  These drivers 

have amassed exceptional safety records over many years and this is your chance to recognize 
their professionalism.

1:45 p.m. Seminar III: Identifying High-Risk drivers
  The hiring process is replete with pitfalls and we need all the help we can get to make the right 

choice, and then we need the tools to identify driver behaviour that could lead to collisions. scott 
Creighton of Northbridge Insurance will present this seminar that will provide fleet operators with 
some of the tools they can use for early intervention and accident prevention.

2:45 p.m. Seminar IV: driver Selection and Retention Programs that work
  Keeping your best drivers from jumping ship is an important ingredient in any successful fleet. In 

this seminar fleet operators will describe their programs for selection, training, monitoring, and 
rewarding drivers – programs that are proven to work.

3:45 p.m. Networking and Reception in the Exhibitors’ Showcase
  Another opportunity to network with your peers, continue conversations, and visit with exhibitors 

as we prepare for the Fleet safety Awards dinner.

5:15 p.m. The Chairman’s dinner Evening
  The first day of the conference wraps up over dinner during which we will present the PMTC-

Zurich Private Fleet safety Awards to some of our best-in-class fleet operators. 

8:15 a.m. Registration and Coffee

8:45 a.m. Seminar V: Health and Safety Programs for Private Fleets
  The Infrastructure Health and safety Association is a well known provider of information, train-

ing, and education for the transportation sector, and many of their offerings will interest PMTC 
members.  Paul Casey, Vice President of IH&s will discuss their role and the many tools they have 
available for the private trucking community.

9:45 a.m. Seminar VI: The FleetSmart / Smartway Partnership
  Always a popular topic at PMTC conferences the role of Canada’s Fleetsmart group has grown 

through a partnership with smartway of the u.s.  Bob smith, will explain how the partnership 
will benefit Canadian fleet operators, and review new and existing programs that have been  
developed to help fleet operators contain or reduce their cost of operations.

10:45 a.m. Seminar VII: ecoTechnology for Vehicles
  Transport Canada conducts a good deal of research ‘behind the scenes’, and often their work 

yields very useful information for fleet operators.  Ryan Klomp of the Transport Canada Environ-
mental Initiatives group will provide an overview of the department’s ecoTechnology program 
and update us on its multi-year testing and evaluation plans.

11:30 a.m. Exhibitors’ Showcase Reception
  One more opportunity to meet with our exhibitors and conference supporters, and collect the 

contact information you will need to follow-up with them after the conference.

12:30 p.m. Annual Meeting & Vehicle Graphics Awards Luncheon
  The annual PMTC – 3M Canada Vehicle Graphics design Awards are the feature of this closing 

luncheon.  Join us as we celebrate creativity and imagination in vehicle graphics – it’s always  
the best show in town!

2:30 p.m. Conference Adjourns

CONFERENCE
JUNE 19 & 20, 2013

THURSdAy, JUNE 20

Note: Those cancelling prior to June 1, 2013, will 
be entitled to a refund less a $50.00 processing fee. 
No refunds will be offered after June 1, 2013.

Or make cheque payable to: Private Motor Truck Council of Canada
 1660 North service Road East, suite 115
 Oakville, ON  L6H 7G3

CONFERENCE FEES

PMTC Member
Full Registration¹
$445 + HsT = $502.85

One day Registration
$300 + HsT = $339.00

Non-PMTC Member
Full Registration¹
$495 + HsT = $559.35

Spousal Plan¹ 
$175 + HsT = $197.75
¹ Includes all events and meals.

AddITIONAL TICKETS

Hall of Fame Luncheon
$150 + HsT = $169.50

Fleet Safety dinner
$150 + HsT = $169.50

Graphics Luncheon
$150 + HsT = $169.50

PAyMENT INSTRUCTIONS        ❏  Visa      ❏  MasterCard       Card #: ___________________________________________

Expiry: ______________________________    Name on Card: _____________________________________________

Private Motor Truck Council of Canada
Association Canadienne du Camionnage d’Entreprise

REgiSTER 
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www.pmtc.ca
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opinion

It’s a mystery to me why saving fuel 
is still a perplexing prospect for so 
many folks. It may not be easy, espe-
cially after you’ve picked all the low 
hanging fruit like aerodynamics, lim-
iting speed, and idle-reduction tech-
nologies, but diligence, determination, 
and a bit of creativity can produce dra-
matic results. OBAC recently conduct-
ed several successful – and thought-
provoking – fuel economy seminars 
in Ontario and the Maritimes. Along 
with my partner in crime and OBAC’s 
technical and regulatory affairs advi-
sor, Jim Park, I met several groups of 
drivers and fleet operations personnel 
and heard first-hand about some of the 
challenges they’re facing.

It was interesting at times with fleet 
managers and drivers in the same ses-
sions looking at those challenges from 
different sides of the steering wheel, 
but the owner/operators in the room 
were easy to pick out, especially dur-
ing the Q&A sessions. They seemed 
the keenest to learn because they had 
the most to gain. A modest 0.5 mpg 
improvement at today’s prices means 
an additional $500 in income. Busi-
nesses with 5% profit margins would 
need an additional $10,000 in revenue 
to earn that same $500. Improving fuel 
economy is an easy way to improve 
profitability – but I digress.

The Driving for Dollars program 
we delivered is based on the e-learn-
ing version of SmartDriver for High-
way Trucking, developed by Natu-
ral Resources Canada (NRCan) and 
launched last fall. As a stand-alone 
learning tool, the online version of 
SDHT provides drivers with an under-
standing of fuel saving concepts and it 
shows how those concepts can be in-
tegrated into their work routines. It’s 
free, easy to use, and accessible 24/7 
from any computer.  

But Jim took the e-learning pro-
gram a couple of steps further with 
his knowledge and understanding of 
today’s advanced powertrains, aero-
dynamic treatments, and ECM data. 
That’s what really got the questions 
flowing. There was definitely a thirst 
for more information from everyone 
in attendance, whether they were com-
pany drivers, owner/ops, or fleet man-
ages, which leads me to conclude that 
anyone can be a bit muddled about 
all the potential fuel-saving tools and 
techniques readily available today.

Part of the problem could be in-
formation overload. For example, 
NRCan’s Web site (fleetsmart.gc.ca) 
is a treasure trove of resources – all 
manner of programs and tools – but 
it’s a bit like drinking from a fire hose. 
Add to that a new resource: the US 
EPA’s SmartWay Transport Partner-
ship has recently expanded into Can-
ada, bringing with it even more infor-
mation, ideas, and tools.

One question we heard over and 
over was “will such-and-such work 
for me?” Fleets and owner/opera-
tors want to know how well a product 
works before shelling out those hard-
earned dollars. Some SmartWay-certi-
fied technologies work better than oth-
ers do, so the question is a valid one.

Getting past such questions, I was 
also a bit surprised to discover that 
some of the fleet reps who joined us, 
as well as more than a few of the own-
er/operators, were not up to speed on 
some of the advantages of today’s low-
rpm, high-torque engines, and how 

they can help reduce fuel consump-
tion. Keeping engine rpm to a mini-
mum is an easy way to save fuel, such 
as when shifting gears and climbing 
hills, but not many fleets were either 
practicing it or enforcing it as a fleet 
policy.  I also found it surprising that 
some fleets and owner/operators who 
invested in various fuel-saving tech-
nologies, like fuel-efficient tires and 
aerodynamic fitments for trucks and 
trailers, were not practicing fuel-effi-
cient driving habits – which are basi-
cally free.

Often, talk about driving habits 
led to discussions of driver incentives. 
Judging by both the buzz at our ses-

sions and the post-seminar surveys, not 
many fleets have fuel economy incen-
tives in place. One drawback, it seems, 
is the perceived difficulty of adminis-
tering programs fairly because of dif-
ferences in operations from one truck 
or route to another. 

While that’s a concern, some car-
riers have implemented successful 
programs which measure driver per-
formance not by mpg, but by proper 
driving habits, like maximizing time 
in top gear, keeping below a predeter-
mined road speed, minimizing idling, 
and so on. Some fleet managers balked 
at incentivizing drivers for proper driv-
ing habits, saying that’s what they ex-
pect from a professional driver. 

For them, there’s a gem buried in 
FleetSmart’s mesmerizing Web site. 
It’s a nifty tool called ‘Driving for 
Fuel Economy: an Incentive Program 
Handbook’ designed to help fleets cre-
ate incentive programs that promote 

fuel-efficient driving. It includes re-
al-life case studies from carriers who 
have such programs in place, along 
with practical advice, simple work-
sheets, and checklists to help fleets 
get started. If you’re not ready to take 
a drink from the fire hose, you can find 
PDF versions of the handbook in the 
Green Trucking section of the Toolbox 
tab on OBAC’s Web site (obac.ca).

There are so many fuel-saving tech-
nologies on the market today, from 
pricy trailer aerodynamic fittings, to 
essentially free engine programming 
features, it’s tragic that more of them 
aren’t being used. There’s no single sil-
ver bullet solution to better fuel econ-
omy; it’s a combination of technology 
that suits an application, driver train-
ing, and in some cases – really – incen-
tives to encourage drivers to rise above 
the fleet average. I’m just saying.  n

– Joanne Ritchie is executive director 
of OBAC. Got the incentive to save a 
bundle? E-mail her at jritchie@obac.
ca or call 888-794-9990. 

There actually is a free lunch with fuel economy

Joanne Ritchie

Voice of 
the O/O

Start saving now. Get your LifeLine Trucker 
Membership for only $75 plus HST. 

Use code LLTHRB. Visit www.LifeLinetruckers.com to find out more.

Limited time offer! Bring your 2012 taxes to H&R Block and 
save 10% off your small business tax return. 

Visit hrblock.ca to find the location nearest you or call 1-800-HRBLOCK (472-5625)

*Some conditions apply. Offer valid for a T1 Self-Employed tax return (expires March 31, 2013) or a T2 Corporate return
(expires December 31, 2013). Available at participating offices across Canada. May not be combined with any other offer.

SAVE 12-15¢ per litre on diesel or coloured fuel!

SAVE 10% on your taxes!*

$ave 50% off your
LifeLine Trucker
Membership

At 50+ Ontario cardlock locations. Bulk purchase of diesel or coloured 
fuel can be arranged. Visit www.LifeLinetruckers.com to find out more.

Special offer from H&R Block
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health

This month I am going to discuss 
a common medical condition 
called pes planus, or flat feet. As 
I am sure you have noticed, feet 
come in all shapes and sizes. 

However, the general structure 
of the foot is the same across the 
board. 

Most feet consist of 26 bones, 33 
joints as well as over 100 muscles, 
ligaments and tendons. 

There are two main arches pres-
ent in the foot. One arch runs hor-
izontally across the ball of the 
foot and the other runs length-
wise along the inside of the foot. 

These arches play an impor-

tant role in the overall mechani-
cal function of the foot. 

Flat feet occur when the length-
wise arch collapses allowing the 
entire sole of the foot to make 
contact with the ground while 
weight bearing. 

It is important to note that at 
birth, it is normal for humans to 
have flat feet as the foot’s arches 

have yet to develop. 
For most people, foot arches be-

gin to develop during childhood. 
However, in some cases, the arch-
es never develop. 

This is a normal variant in foot 
types, which may or may not cause 
pain or discomfort. 

Other common causes of flat 
feet include traumatic injuries or 
simply wear and tear over time. 
Risk factors such as obesity and 
arthritis also increase the risk of 
developing flat feet.  

The vast majority of people 
with flat feet do not experience 
any symptoms. 

However, when symptoms do 
occur they usually include foot 
pain, primarily in the arch or heel. 

Less commonly, people will ex-
perience ankle and knee pain due 
to altered alignment of the bones 
in the lower limb. Swelling in the 
foot and ankle is also commonly 
reported. 

The diagnosis of flat feet is usu-
ally arrived at after your doctor 
performs a physical examination. 
Taking into account the severity 
of your symptoms and the physi-
cal findings, your doctor will de-
cide if further diagnostic exami-
nation is required. 

X-rays, CT scans, ultrasounds, 
and MRIs may be requested by 
your doctor to better visualize 
the foot. 

The good news is that most peo-
ple with flat feet will not experi-
ence any significant symptoms. 
However, if the arches become 

painful, your doctor may suggest 
one of several forms of therapy. 

Generally, rest, ice therapy 
and over-the-counter pain med-
ications will be the first line of 
treatment. 

Weight loss to reduce the 
amount of stress on your feet is 
often suggested. 

Avoiding activities that aggra-
vate the condition such as high-
impact sports that require jump-
ing and bouncing may reduce the 
irritation in the arch. 

Wearing proper footwear that 
provides good structural support 
instead of sandals or flat shoes 
will also provide much needed 
support. 

Generic arch supports may also 
help to relieve pain associated 
with flat feet. 

However, if these generic sup-
ports are not helpful, your doctor 
may recommend custom-made or-
thotic devices. 

These orthotic devices are 
molded specifically to fit your 
feet. Although they do not cure 
flat feet, orthotics often reduce 
the symptoms.

In very rare cases, surgery may 
be required to correct an under-
lying structural problem with the 
foot. 

Unt i l  next  month,  dr ive 
safely! n

Don’t be caught flat-footed
Take these steps to avoid this condition 
that afflicts many professional drivers

  Dr. Chris singh

Back behind
the wheel

– Dr. Christopher H. Singh runs 
Trans Canada Chiropractic at the 
230 Truck Stop in Woodstock, Ont. 
He can be reached at 519-421-2024.

gopenske.com/ad/tn 888-236-5564

• All types of used trucks, tractors and trailers

• Maintenance history available

• Online inventory updated daily

Exceptional, high
quality used trucks

Take trucknews.comTake trucknews.com
on the road!
The Truck News app gives you 

access 24/7 to what matters in the 

world of trucking.  From the BC 

interior to the 401 corridor,  

Breaking News, Feature Articles, 
Events, Blogs, Jobs and more  
are at the tip of your finger!   

You’ll find all of these and more 

when you download the  

Truck News app.

Go to www.trucknews.com 

and download it today!
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health

Have you ever bent your finger and 
then been unable to straighten it? 
Have you needed to use your oth-
er hand to straighten a bent finger? 
Yes? You may have trigger finger.

Trigger finger is usually caused 
by the ongoing or forceful use of a 
finger. Farmers, musicians and in-
dustrial workers are often affected 
by this condition because their oc-
cupations require multiple, repeti-
tive finger movements. Any job that 
involves the prolonged use of pow-
er tools with triggers, or repetitive 
grasping of tools can cause it. 

Trigger finger is most common in 
women between the ages of 40 and 
60. In addition, health conditions like 
gout, diabetes, rheumatoid arthritis, 
and hand injuries are also contribut-
ing factors. 

One of the first symptoms of trig-
ger finger is soreness at the base 
of your finger or thumb, later fol-
lowed by a painful clicking, pop-
ping or snapping when you attempt 
to flex or extend the affected fin-
ger. These symptoms tend to wors-
en after your hand has been still, 
but improve as the joints in your 
hand loosen up with movement. In 
the most severe cases, the affect-
ed finger just locks in a flexed or 
extended position. Without treat-
ment, this joint may become per-
manently contracted or stiff.

What’s happening inside your 
hand to cause trigger finger? Think 
of the movement of your finger as be-
ing controlled by a type of rope and 
pulley system. In a hand, the rope is 
the tendon. The pulleys are the ten-
don sheaths which are attached like 
rings to the underside of the finger 
bones. 

The tendon sheath/pulley rings 
form a tunnel on the underside of 
the fingers, which the tendon threads 
through. The tendon/ropes connect 
the muscles of the forearm to the 
bones of the fingers and thumb.  

Under ideal conditions, the mus-
cles contract; the tendons contract 
and freely slide within the tendon 
sheath, causing the fingers to flex 
and straighten, unhindered. 

However with trigger finger, the 
tendon sheath/pulley ring at the base 
of a finger thickens and constricts the 
movement of the tendon. As a re-
sult, the tendon becomes irritated 
and may even develop a nodule, or 
swelling in its lining. 

This swelling or nodule can signifi-
cantly restrict the movement of the 
tendon, not allowing it to stretch and 
constrict freely within the tendon 
sheath rings. This can lead to pain, 
a popping or catching sensation in 
the joint and restricted flexion of the 
joint. Each time the tendon catches, 
it triggers more irritation and swell-
ing, leading to possible scarring and/
or permanent thickening of the ten-
don sheaths/pulleys.

To prevent further damage and 
promote healing, the initial treat-
ment of trigger finger is focused on 
stopping the finger from locking 
while allowing full movement with-
out pain. 

To reduce the swelling of the ten-
don and the tendon sheath by re-
stricting joint movement, the affect-
ed finger is often placed in a finger 
splint for up to six weeks. As well, an 

anti-inflammatory may be recom-
mended and sometimes a steroid is 
injected right into the affected area 
for immediate relief.

If these non-surgical treatments 
do not relieve the symptoms, outpa-
tient surgery may be performed us-
ing a local anesthetic. In this surgery, 
through a small incision in the palm 
of the hand, the tendon sheath/pulley 
ring is opened slightly to allow the 
tendon to glide through more free-
ly. Generally, the finger will move 
freely immediately following this 
procedure. However, occasionally 
hand therapy is required to regain 

full use of the hand. Follow these 
handy tips for avoiding trigger finger 
and other problems with the joints in 
your hands: Keep your hands mov-
ing. Move your hands around the 
wheel. Flex your fingers. Make a fist. 
Squeeze a stress ball. Move joints 
through their full range of motion to 
reduce stiffness and keep them flex-
ible. Range of motion is the normal 
extent joints can be moved in certain 
directions. Avoid overuse and injury. 
Damaging the cartilage on the end 
of your joints can narrow the joint 
space between them and allow the 
bones to painfully rub together. 

Avoid rapid and repetitive motions 
of hand joints. Vary your tasks to 
give your hands a break.

Warm up with some finger stretch-
es and flexes before grasping some-
thing heavy. Take a break with some 
gentle finger stretches and flexes if 

holding something for an extended 
period of time. 

Lift and carry with your arms in-
stead of your hands. Let the big-
ger muscles and joints support the 
weight. Avoid overstressing your 
joints. If you still have hand pain 48 
hours after using them strenuous-
ly, you may have overstressed your 
joints. Give your hands time to re-
cover and take it easy the next time. 

Keep your hands warm and pro-
tected in the cold. Eat omega-3 fatty 
acids. Good sources are fatty cold-
water fish like salmon and mackerel, 
which are also good for reducing in-
flammation. Avoiding trigger finger 
– it’s in your hands. n

Trigger finger a risk for steering wheel grippers

Karen Bowen

Preventive
Maintenance

– Karen Bowen is a profession-
al health and nutrit ion consul-
tant , and she can be reached at 
karen_ bowen @yahoo.com.

www.glasvangreatdane.com 
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tax talk

As an accountant, I spend a lot 
of time looking at fine print. Hey, 
someone has to do it. Most people 
are put off by legal gobbledegook 
on a page (probably the writer’s in-
tent all along).

While reviewing finance con-
tracts and other legal documents 
is part of my job, occasionally I’m 
reminded why it’s so important 
for clients to go over these doc-
uments themselves and to raise 
questions when something doesn’t 
make sense. 

Just because someone sounds 
smart on paper doesn’t mean he’s 
right. Unfortunately, it’s not that 
uncommon for us to find mathe-
matical errors, incorrect interest 
rates, confusing guarantee terms, 
missing pages, illegible type – as-
tonishing mistakes in big-dollar 
contracts. Here are some examples:

Bad math

A few years back, we had a cli-
ent who was getting ready to pur-
chase a new truck. He spent months 
spec’ing out his vehicle, shopping 
for a good price, and compiling de-
tailed finance quotes. He found the 
truck he wanted, but something in 
the finance contract didn’t add up 
so he asked me to check it over. 
The F&I guy at the dealership had 
plugged in the right numbers on the 
purchase price, but the interest rate 
was different from the one my cli-
ent was quoted. It would have re-

sulted in a $6,000 overcharge.

Fees

Keep your eye open for unneces-
sary administration or processing 
fees. These could pop up on the bill 
of sale or invoice and have innocent 
names like “filing fees” or “miscel-
laneous” charges.

With what trucks cost these days, 
you should negotiate to either re-
duce or eliminate them. If you feel 
like you’re talking to a brick wall, 
be ready to take your business to 
someone else. Don’t think you can 
always get a good deal with “one-
stop shopping.” There are lots of 
dealers out there with trucks to sell.

Penalties

When reading the fine print, watch 
for early payout penalties. Banks 
and finance companies handle 
these differently: an open loan 
or line of credit at a bank would  
carry none, while many equipment 
finance firms charge 5% of the  
outstanding principle (they may 
but waive it if you refinance your 
next truck with them). What’s quite 
common in leasing is being forced 
to pay the outstanding balance  

Surprise! It’s in the contract
Tax Talk
Scott taylor

Company Team Drivers for sCheDuleD runs To WesTern CanaDa. neW DeDiCaTeD TruCks.
Also Hiring
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plus all the remaining interest on 
the loan up front, an unpleasant 
surprise. Guarantees

If you’re a sole proprietor and sign 
a sales agreement, that piece of pa-
per is a personal guarantee that 
you’ll pay the lender back. 

If your business is incorporat-
ed, you’ll be asked to sign either a 
continuing or specific guarantee to 
be approved for a loan or lease. A 
specific guarantee deals with only 
the equipment you’re buying and a 
continuing one adds all subsequent 
purchases or leases made with the 
finance company into the equation. 

In both cases, the equipment 
serves as collateral. Often a bank 
will use a general security agree-
ment, which holds all of your person-
al property as collateral. Yet another 
type is known as a cross-collateral 
guarantee: if you have a few loans 
or leases under one roof and default 
on one, the firm can hold your other 
equipment as collateral.

Restrictions

If you are thinking about buying 
a truck and leasing it to another 
driver, read your contract carefully 
as many finance companies don’t 
allow this.

Carriers flunk, too

Finance companies aren’t the 
only ones guilty of bad math. A 
few months ago I was contacted 
by an owner/operator who was on 
with a US-based carrier. The car-
rier figured his fuel tax and said 

he owed $1,119.82. 
“I’m just a trucker and I’m not 

very smart about these things,” the 
owner/operator said, “but some-
thing about these fuel tax charges 
doesn’t seem right. Can you look 
them over?”

I asked him to send me all the 
details he could. We ran the mile-
age and fuel through our system 
and, according to our calculations, 
the owner/operator didn’t owe the 
carrier money. He should have re-
ceived a small refund instead.

Now, maybe the carrier made a 
clerical mistake. Maybe the infor-
mation the owner/operator pro-
vided wasn’t 100% correct. Still, 
a thousand bucks is a thousand 
bucks. I think the owner/operator 
was this close to getting ripped off, 
but his willingness to ask a “dumb 
question” and get qualified help 
saved him a lot of money and ag-
gravation. And yes, he moved on 
to another carrier.

I know it’s tough to find time to 
review statements and legal doc-
uments, and not everyone has the 
confidence to act when something 
doesn’t add up. The payoff of get-
ting it right, though, goes beyond 
what you owe (or is owed to you). 
It includes fairness and trust. n

– Scott Taylor is vice-president of 
TFS Group, providing account-
ing, bookkeeping, tax return prep-
aration, and other business ser-
vices for owner/operators. Learn 
more at www.tfsgroup.com or call 
800-461-5970. 
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the vocational markets.
Andreas Renschler, the outgo-

ing head of Daimler Trucks glob-
ally, noted: “NAFTA was one of the 
pillars of growth in 2012, and a ma-
jor reason Daimler Trucks did well 
in spite of a challenging global envi-
ronment.” He added: “The business 
remains a growth business. By the 
end of this decade alone, the global 
truck market is expected to grow by 
another 2.2 million units.”

Other OEM executives who com-
mented on expectations for 2013 
shared Daimler’s sentiment that 
this year will be flat.

Gary Moore, general manager 
of Kenworth, and Bill Kozek, who 
holds the same position with Peter-
bilt, both estimated the Canada/US 

Class 8 market will total 210,000-
240,000 vehicles this year, com-
pared to last year’s tally of 225,000 
trucks.

Moore said this year’s sales will 
be “driven by the ongoing replace-
ment of aging fleets.”

Kozek noted that if sales come 
in at the higher end of that range, 
at 240,000 units, “it would be the 
fourth largest market in US and Ca-
nadian history.”

Kevin Flaherty, president, Mack 
Trucks North American Sales and 
Marketing, said his company also 
is projecting industry-wide sales to 
be in the same range as last year’s.

Joe McAleese, president and 
CEO of Bendix, has been known 
to be more conservative than some 
of his peers when projecting to-
tal commercial vehicle sales. But 
he shared the sentiment that sales 
will be steady this year, and ex-
pressed optimism that the market 
will strengthen significantly in the 
years ahead.

“I see the commercial vehicle in-
dustry overall being very well posi-
tioned for a few great years ahead,” 
McAleese said. “I believe we’re on 
the verge of posting better years – 
better than those seen in some time 
– beginning as early as 2014.”

McAleese cited the average age of 
the fleet, a driver shortage that will 
force up rates, and increasing truck 
tonnage as indicators that the indus-
try is poised for a rebound. He said 
the Class 8 market this year will be 
flat, to down 5%. However, over the 
next two years he expects a 10-15% 
improvement. And that’s based on 
GDP growth of just 2-2.5%.

“If you had a robust economy, you 
could see much bigger numbers than 
that,” he said. n

mats

OEMs projecting steady demand, with 
better prospects for growth next year
Continued from page 1

More than 10,000 
orders on books 
for new Cascadia
LOUISVILLE, Ky. – Freight-
liner’s 2014 Cascadia Evolution, 
which boasts a 7% improvement 
in fuel economy over the compa-
ny’s EPA 2010-compliant Casca-
dia, has already hit the 10,000 or-
der mark.

The truck, powered by Detroit, 
was introduced just last year, and 
is now in full production. It can 
be equipped with a fully inte-
grated Detroit powertrain that 
includes the Detroit DT12 au-
tomated manual transmission. 
The DT12 transmission comple-
ments the Detroit engines and ax-
les with features that boost the 
vehicle’s overall efficiency and 
performance, according to the 
company.

Daimler general manager Da-
vid Hames said the strong order 
numbers for the Evolution shows 
North American fleets are opting 
for fuel efficiency.

“That (kind of fuel efficiency) 
is big dollars for a fleet running 
hundreds of trucks. This is a busi-
ness-changer,” Hames said. n

Contact Recruiting at 905-677-0111

• All Tolls, Border Crossings and Empty Miles paid
• Paid Waiting Time

• Some Dedicated Lanes still available
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LOUISVILLE, Ky. – A trio of new 
trucks were launched at this year’s 
Mid-America Trucking Show.

Volvo VNX

Volvo Trucks unveiled a powerful 
option for North American extreme 
gross weight applications with the 
launch of the Volvo VNX.

The VNX is powered by Volvo’s 
newly-introduced D16 engine with 
600 hp, 2,050 lb.- ft. torque and Vol-
vo’s I-Shift automated manual trans-
mission. Volvo showed the VNX at 
the 2013 Mid-America Trucking 
Show with demonstrator models 
available this summer and order-
taking starting this fall.

Developed for applications up to 
225,000 lbs, the Volvo VNX is aimed 
at long combination vehicles, heavy 
equipment hauling, aggregate, low-
boy, logging, oil field and mining op-
erations.

The VNX is available with 385 
wide-base, 425 and 445 tires to match 
front axle load capacity. Available 
rear axles range from 46,000 to 
52,000 lbs, with regular, dual-track 
and wide-track tandem configura-
tions available. 

The VNX also provides an in-
creased ride height to accommodate 
more articulation and front ramp an-
gle. A signature feature of the VNX 
is its metallic, honeycomb-patterned 
grille and brightfinish steel bumper 
with center tow pin. A brightfinish 
steel moose bumper with center tow 
pin is also available.

Kenworth T880

Coinciding with its 90th year in busi-
ness, Kenworth launched a new T880 
vocational truck.

“Vocational customers and driv-
ers really demand a tough and du-
rable truck in today’s challenging 
work environments, and we are 
confident the Kenworth T880 will 
surpass customer expectations,” 
said Kevin Baney, Kenworth chief 
engineer, while unveiling the new 
model to journalists at the Mid-
America Trucking Show. “For ex-
ample, the T880 features a pan-
oramic windshield for enhanced 
visibility, quiet cab with its triple-
sealed and robust doors, five-piece 
hood for easier and faster repairs, 

Three new trucks unveiled at MATS

Continued on page 42

volvo vNX: Volvo’s new VNX severe-service truck could’ve been custom-
designed for the Canadian market.
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mats

air-assisted hydraulic clutch, com-
plex reflector headlamps, excellent 
maneuverability, and new light-
weight, factory-installed lift ax-
les that vocational customers will 
especially appreciate.”

Ideal applications for the new 
truck include dump, mixer, refuse 
and heavy-haul. 

The standard engine is Paccar’s 
12.9-litre MX-13, available with up 
to 500 hp and 1,850 lb.-ft. of torque, 
which the company says can handle 
loads of over 100,000 lbs. It can also 
be ordered with the Cummins ISX15 
with up to 600 hp and 2,050 lb.-ft.

The cab is 2.1 metres wide and 
made of stamped aluminum. It  
offers 23 inches of space between 
the seats.

Kenworth says the aluminum cab 
is a new feature for vocational ap-
plications. It was borrowed from the 
T680 highway tractor. 

The cab features a panoramic, 
bounded-in windshield that’s extra 
thick to resist rock chips.

The hood is constructed of Metton 
material, which is lightweight, yet 
able to resist impacts. Bolt-on fend-
ers allow for quick and easy repairs, 
the company said.

The T880 comes in a 116.5- or 
122.5-inch BBC. The new model will 
be available for production later this 
summer.

Gary Moore, general manager of 
Kenworth and Paccar vice-president, 
said the company will continue to of-
fer its long-running T800, as long as 
there is demand for it.

“We will continue to build all of 
our products and allow the custom-
ers to decide (when to discontinue 
them),” Moore said.

Peterbilt Model 567

Peterbilt has introduced a new 
vocational truck, which it claims is 
the result of the most extensive re-
search and development process in 
company history.

kenworth t880

Continued from page 41

New vocational 
models offered

Ryder is currently looking for quality...

 

Please submit your resumes/abstracts to:
Ryder Logistics and Transportation Solutions Worldwide 
Attention: Human Resources 

Ryder is an equal opportunity employer.

  

Email: recruit32@ryder.com
Ph: 1-800-339-2834 ext. 2
Fax: 519-681-9040 

TEAM Owner Operators (AZ)
and Company Drivers

We require:
•  2 years’ valid AZ Driving experience
•  2 years’ accident free
•  Clean CVOR and Driver’s Abstract
•  Clean Criminal Search
•  F.A.S.T. Approved or willing to obtain

We offer:
•  Day Cab and Sleeper Activity
•  Dedicated Runs
•  Weekly Payroll
•  Flexible Benefit Plan
•  RRSP Program
•  Stock Purchase Plan

Company Drivers

We offer:
•  Advanced schedule for next months activity
•  No open board dispatch
•  Attractive Remuneration package
•  Regional dedicated routes
•  Fuel Surcharge Program
•  No touch Automotive freight
•  Paid Plates

You provide:
•  Late model Tractor
•  2 years’ operating experience
•  Clean CVOR and Abstract
•  F.A.S.T. card
•  Culture towards Safety 

& Customer Service

TEAM Owner Operators (AZ)

OWNER OPERATORS
for ON - TX Lanes

Please call or drop by and 
speak to our recruiting department for more details. 

1018 Parkinson Rd., Woodstock, Ontario

TOLL FREE: 1-866-569-7964 ext. 3

Currently Recruiting

Visit our website: www.keypointcarriers.com

10 REASONS we’re the 
Carrier for you:
1.   Lots of Long Haul Miles
2.   Dry Van Freight
3.   Competitive Rate Per Mile
4.   Fuel Surcharge Program
5.   Safety Bonus Program
6.    Paid Plates, Insurance, Fuel Tax, Bridge Tolls, 

Road Tolls, Scales & Faxes
7.    In-house Discounted Shop Rate
8.   Weekly Direct Deposit
9.   Access to Company Fuel Accounts
10.  Personal Communication with Dispatch

(No Satellite) 
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The Model 567 features an alumi-
num cab and other attributes that are 
designed to withstand the harshest 
vocational environments. Among 
these are a Metton crack-resistant 
three-piece hood a stainless steel 
oval mesh grille that retains the tra-
ditional Peterbilt styling.

The truck has improved visibility, 
thanks to redesigned A-pillars with 
extra reinforcements, which allows 
them to be 13% narrower than tradi-
tional designs providing drivers with 
a better view of their environment. 
Forward visibility has also been im-
proved by 12%, the company claims.

“Visibility of traffic, construction 
and pedestrians is critical on today’s 
jobsites,” said chief engineer Landon 
Sproull. “Our design team evaluated 
real-world scenarios during day time 
and nighttime situations to optimize 
the visibility for the operator.” 

The new Model 567 will be avail-
able in a 121- and 115-inch BBC, as a 
day cab or with a detachable sleeper. 
Sleeper sizes of 44, 70 and 80 inches 
are available on the truck.

It is also available in a set-back 
axle configuration for improved ma-
neuverability. Peterbilt says the truck 
has a wheel cut up to nine degrees 
better than competitive models and 
has reduced its curb-to-curb turning 
radius by up to nine feet.

“Our optimized steering geom-
etry reduces bump steer by up to 
25%,” said Sproull. “This minimizes 
steering wheel feedback over rough, 
uneven surfaces, minimizing driver 
fatigue.” 

The 567 boasts a chassis that’s 10-
15% stiffer than competitive prod-
ucts, providing a better ride and 
improved handling while reducing 
in-cab noise, Sproull said. It was also 
designed to improve serviceability, 
with a hood that opens a full 90 de-
grees and chassis system routing im-
provements. The truck comes stan-
dard with air disc brakes and Bendix 
stability system.

Inside, drivers will find a 2.1-me-
tre wide cab that’s ergonomically de-
signed. The newest Peterbilt will enter 
limited production this month, with 
full production slated to commence 
in June.  n

We Hire tHe Best 
to Be tHe Best!

225 Huron Road, 
Sebringville, ON  N0K 1X0

1-800-565-5557 or 519-393-6194 ext. 242

Fax: 519-393-5147
E mail: dianneb@woodcockbrothers.com

www.woodcockbrothers.com

Our mileage rate is

$1.26 to $1.39 PLUS fuel surcharge.

We are hiring
Owner Operators

Sign-On Bonus
Applicants must live within a 

100 km. radius of our yard and must have 
flatbed experienceWANTED

Career minded drivers 
wanted for growing 
Canadian Company.

Serving Western Canada & 
Ontario/Quebec.

Late model equipment.

Great compensation package

Committed to the Success 
of our Drivers

 1-800-465-4219
Call Charlie

Ext. 249

AZ HIWAY DRIVERS

or visit us at www.morricetransportation.com

Pay package includes Mileage pay PLUS:
– paid drops and hooks
–  paid US border crossing
– paid loading / unloading
–  paid per hour for hourly work /detention
–  paid on road resets (for long haul trips)
–  paid layovers (after 24 hours)

$200.00 sign-on bonus
– paid after first 90 days

Benefits available – 75% company paid

Company Bunk Drivers neeDeD 
– Looking for single drivers

Fast CaRD REQUIRED

Open board Regional Lanes and Long Haul – Western Canada work is available

Come Join a Family owned and operated Company which has 
been in business for over 20 years by calling rob at

1-800-567-3260 ext. 245

wned and operated Company which has 

Looking for drivers to work out of 
Milton, Windsor, Chatham and  

London yards

Single Drivers
can earn over 

$.52 /mile Teams
can earn over 

$.55 /mile

Please join us at our JOB FAIR
at our Main terminal located at 3049 Devon Drive, Windsor Ontario

on Saturday May 4, 2013 from 10:00 am until 4:00 pm

Average weekly mileage for our single drivers is 2300 miles per week – plus  
90% of our drivers enjoy quality home time on weekends as well as being able  
to stop at home at times during the week depending on runs.
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By James Menzies
LOUISVILLE, Ky. – Cummins 
will deliver improved fuel mile-
age through a combination of 
downspeeding and its new Smart-
Torque2 engine ratings, the com-
pany announced prior to the Mid-
America Trucking Show.

SmartTorque2, available on the 
ISX15 in two new ratings (415 
hp/1,450-1,650 lb.-ft. and 450 hp 
1,550-1,750 lb.-ft.), “enables smarter 
acceleration and performance under 
a variety of operating conditions,” 
explained Jeff Jones, vice-presi-
dent, North American engine busi-
ness. SmartTorque offers an extra 
200 lb.-ft. of torque in the top two 
gears for improved performance 
when cruising or pulling a grade.

A new vehicle acceleration man-
agement (VAM) feature controls 
the amount of power available to 
the driver when accelerating, pro-
viding smoother acceleration with 
less fuel consumption, Jones added.

The new Cummins engines have 
been designed to deliver peak 
torque at less than 1,000 rpm, to 
provide more efficient gearing.

“We’re recommending trucks 
with manual transmissions be 
geared for 65 mph at 1,270 rpm, 
which is 100 rpm lower than a year 
ago,” Jones said. 

Dr. Steve Charlton, chief techni-
cal officer with Cummins’ engine 
business, said just three to four 
years ago, Cummins engines were 

cruising at 1,450-1,500 rpm, while 
today they can operate efficiently 
at 1,200-1,300 rpm.

Additional fuel savings can be had 
by using a 10W-30 low viscosity en-
gine oil, Charlton added. And he 
said improvements have also been 
made to the emissions system, with 
more soot reduction occurring in the 
cylinder so there’s less particulate 
matter for the diesel particulate fil-
ter (DPF) to eliminate. Charlton said 
these changes have resulted in near-
ly 100% passive DPF regeneration.

Cummins also announced it is 
making significant headway in re-
ducing fuel consumption through 
its SuperTruck partnership with Pe-
terbilt. The two companies already 
have seen a 54% improvement in 
fuel economy, with a truck and en-
gine combination that’s nearing 10 
mpg. The SuperTruck features en-
hanced aerodynamics combined 
with improved engine technolo-
gies. A significant portion of the 
fuel savings are the result of a waste 
heat recovery system developed by 
Cummins, which converts exhaust 
heat into power that’s delivered to 
the crankshaft.

Jones said Cummins’ position 
with the OEMs has “never been 
better.” He indicated Cummins 
has seen its North American mar-
ket share grow to more than 40% 
of the Class 8 and more than 50% 
of the mid-range markets last 
year. n

Cummins drives fuel savings through 
downspeeding, SmartTorque2 ratings

CURRENTLY HIRING COMPANY DRIVERS & OWNER OP TEAMS FOR

ON-WPG SCHEDULE     ON-BC SCHEDULE    CDN–US LONG HAUL (

The Sky Is
Not The Limit
We Take The Driving Experience To A Whole New Level

Be A Part Of The Team!

TFX International
Specialized Vehicle Transport & Storage

Toll Free
888.415.3158

We Offer
• Currently All New 2012 Volvo Tractors
• 100 % Company Drivers
• Excellent Pay Package
• Loading And Unloading Paid

• Hub Miles Paid
• No Slip Seating - Assigned Tractors
• Bi-Weekly Direct Deposit
• Family Benefits - Fully Covered By TFX

We Require
• Clean Abstract & CVOR
• Clean Criminal Record
• Participation In Drug Program

AZ Cross Border Company Drivers

If you love cars, you’ll love this job.

AZ Cross Border Company DriversNOW HIRING
• Minimum 2 Years Cross Border/Mountain Experience
• Professional Attitude And Appearance With  
 Excellent People Skills
• FAST Card An Asset

TFXAdTruckNews2013.indd   1 2013-01-30   9:14 PM

We Are Expanding And Require
Company Drivers
For all our Terminals

Contact and/or send resume to:
ggraham@transportlaberge.com

www.transportlaberge.com

George Graham: 647-463-3677
1-800-360-4336 ext. 566
Fax: 905-337-9542

Quebec contact:
Andre Picotin:

1-800-360-4336 ext. 239
apicotin@transportlaberge.com

Company Driver Pay Package:
•  Direct Deposit
•  Regional Work
•  Home Most Weekends

•  Benefit/RRSP Package
•  Incentive Programs
•  Paid Orientation & Training Program

We Require: Clean Abstract/C.V.O.R., Valid AZ Licence,
2 Years Verifiable AZ Experience, FAST Approved, Clear Criminal Search

Looking For   

Please call Sean O'Brien   
(519) 767-2772 x 323 

or email: sobrien@contractexpress.on.ca 
 www.contractexpress.ca

2 Owner Operators
to  pull Flatbed/
Step-Deck

2 Company Drivers 
for local Ontario and  
short haul USA

Please call Sean O'Brien   
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By Lou Smyrlis
LOUISVILLE, Ky. – Making the case 
that driver fitness needs to be viewed 
as part of the total cost of operation 
for a trucking fleet because healthy 
drivers tend to make for happier and 
more productive employees, Freight-
liner Trucks has unveiled the first-ever 
OEM-designed and integrated in-cab 
exercise system.

The Freightliner In-Cab Training 
(FIT) System provides drivers with a 
simple-to-use full-body strength and 
conditioning workout system right in 
their own cabs. Available as a facto-
ry-installed option in all Freightliner 
Cascadia and Coronado sleeper cab 
models and for retrofitting in Century 
Class and Columbia sleepers, the sys-
tem was developed in collaboration 
with Rolling Strong, a provider of driv-
er wellness programs.

Recent studies by The Journal of 
the American Dietetic Association, 
Daimler Trucks North America and 
the National Institute for Occupation-
al Safety and Health revealed that ap-
proximately 90% of truck drivers in 
the US are overweight or obese, and 
many also suffer from chronic health 
conditions such as high blood pressure, 
diabetes and sleep apnea.

“There are several barriers that 
make it difficult for truck drivers to 
maintain a healthy lifestyle, from ir-
regular work hours, eating on the road 
and sitting for extended periods of 
time,” said Dr. Josef Loczi, manager, 
engineering strategy and market in-

telligence for Daimler Trucks North 
America in a company release. “The 
FIT System makes it easy for drivers 
to be proactive about their well-being.”

Cross-functional teams from Daim-
ler Trucks North America and Roll-
ing Strong worked together to develop 
and extensively test the FIT System. 
The teams added new options and 
refinements based on the feedback 
from truck drivers who put the sys-
tem to use. “The initial response we 
received was overwhelming,” said Loc-
zi. “The drivers who tested it appreci-
ated the simplicity and effectiveness 
of the system.”

The FIT System includes a triple-
grip handle, which enables users to in-
terchange three bands to change resis-
tance levels. The system uses existing 
seat tether and bunk restraint mount-
ing points for installing custom brack-
ets, which makes the system easy to 
attach and use.

“Healthy drivers are generally saf-
er, more economical drivers, and the 
FIT System underscores our overall 
commitment to healthy trucking,” said 
Mary Aufdemberg, director of prod-
uct marketing for Freightliner Trucks.

Just as important, truck drivers also 
have access to health, wellness and nu-
trition information, as well as a per-
sonal trainer, via the FIT Channel on 
www.RollingStrong.com and 
through blogs, videos and forums 
at www.TeamRunSmart.com. 
The system can be purchased at  
www.RollingStrong.com. n

Freightliner muscling into driver wellness 
with handy in-cab exercise system

Please contact: David 
Phone: 1-800-263-0621 ext. 221
Fax: 519-843-4111  
Email: darmstrong@vandermareltrucking.ca

Busy Transport Company is looking for 
Full and Part Time Company Drivers 

Flat Bed Dry Van and Owner Operators

Vandermarel Trucking is Hiring

w w w . v a n d e r m a r e l t r u c k i n g . c a

Canada

Only Runs 

Reliable and professional, you have a valid AZ driver’s licence and  
a clean driver’s abstract, a Fast Card or passport. 

We offer: Competitive pay rates for both Company Drivers and Owner Operators. 

COME 
JOIN US!JOIN US!JOIN US!

Call 1-800-388-8947 x 270

• 2 years U.S. experience
• Must have FAST card
•  Clean abstracts

We Pay

.41 cents/per mile
• $30 Border crossing
• $25 for pick up and drops
• $100.00 second trip bonus

HEAD OFFICE: Brampton, ON

• 2 years U.S. experience

Now Recruiting DRIVERS for U.S.
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By James Menzies
LOUISVILLE, Ky. – Leaders at 
Mack Trucks like where the brand is 
positioned, in light of trends that fa-
vour its strong position in vocational 
and regional haul markets.

Perhaps most importantly to Mack, 
the construction market is finally 
seeing signs of life. Speaking at the 
Mid-America Trucking Show, Kevin 
Flaherty, president of Mack Trucks 
North American Sales and Market-
ing, noted demand is increasing for 
concrete pumps.

Some concrete pump manufactur-
ers have indicated they’re on pace to 
double their orders this year, which is 
good news to Mack, which Flaherty 
said gets about 90% of the concrete 
pump business.

The concrete business was so bad 
during the recession, Flaherty said 
the industry estimates as many as 

2,000 concrete pumps were export-
ed out of the US.

“Now, the feeling is, right now it is 
coming back,” Flaherty said. “We are 
seeing orders coming in for mixers.”

He said most vocational fleets are 
taking a cautious approach by plac-
ing small orders, and that volumes 
should strengthen into 2014. “But at 
least they’re back in the marketplace,” 
he said.

Overall Class 8 truck sales are ex-
pected to be on par with 2012, at 
about 249,000-250,000 units in the 
US and Canada, Flaherty noted. 
That’s significantly better than the 
216,000 sold in 2011.

Mack is also seeing growth in its 
regional haul segment, thanks largely 
to the popularity of its mDrive auto-
mated manual transmission. 

“It’s a game changer for the Mack 
Company,” Flaherty said, noting 40% 

of Mack tractors are now being or-
dered with mDrive transmissions. 
“We don’t see customers going back 
to a 10-speed transmission. Once 
they’re in the mDrive, they’re stay-
ing in the mDrive, without a doubt.”

Flaherty also said Mack stands to 
gain from the increased use of natu-
ral gas-powered trucks. About half 
of the refuse trucks it sells are now 
powered by natural gas.

“We think that is going to grow 
and grow,” Flaherty said. “Our used 
truck guys are still getting a feel of, 
what is that truck going to be worth 
at the end of a cycle? I think the big-
gest challenge for the used truck de-
partment is, what is the value of that 
gas truck? Who is that second buyer? 
I think over time, that is going to play 
out and we’re confident this gas activ-
ity is not a flash in the pan. It’s going 
to continue.”

Highway products manager, Jerry 
Warmkessel, speaking about Mack’s 
new Twin Y suspension, echoed Fla-
herty’s excitement about how the 
brand is positioned. 

“I really feel in my heart that this 
new product, along with the vocation-
al business in an upturn and with the 
Panama Canal expansion and a lot 
of long-haul customers transition-
ing to local haul or regional haul – 
which has always been our forte – that 
given those factors, we could be on 
the threshold of one of the greatest 
upsurges in the history of the Mack 
Company,” Warmkessel gushed. n

Mack announces 
new suspensions
LOUISVILLE, Ky. – Mack has 
brought to market a pair of new 
suspensions the company says will 
“revolutionize” the Class 8 truck 
market. The Twin Y suspension, dis-
cussed at a press briefing at the Mid-
America Trucking Show, can reduce 
weight by more than 400 lbs, while 
also extending tire life by 25%, ac-
cording to extensive fleet trials, Jer-
ry Warmkessel, highway products 
manager announced.

The Twin Y is comprised of just 
four parts: a spring hanger bracket, 
an upper axle seat, a Y blade assem-
bly and a lower axle seat. It is the in-
dustry’s first air suspension to use 
a Y-shaped stamped steel design, 
which Warmkessel said provides a 
smoother ride, since the load on the 
suspension rests atop the air bag and 
not the pivot bushing.

The axle seats are attached using 
huck bolts that never need to be re-
torqued and all bushings are lubed 
for life, reducing maintenance re-
quirements. The Twin Y suspension 
weighs just 630 lbs, which is 151 lbs 
lighter than the MaxLite EZ (the 
lightest weight suspension Mack 
had in its stable previously). It is a 
full 403 lbs lighter than the AL-401, 
which was the only air suspension 
that could be spec’d with Mack axles.

Warmkessel declared the  
Twin Y “the best riding, most stable 
air suspension we’ve ever had in the 
industry.” The Twin Y is available 
for order immediately and will cost 
no more than current suspensions, 
Warmkessel said.

On the vocational side, Mack intro-
duced the mRide spring suspension, 
which provides greater ground cler-
ance for larger tires and brake compo-
nents, as well as a lightweight design. 
Curtis Dorwart, vocational product 
manager with Mack, said the mRide 
provides up to 642 lbs in weight sav-
ings compared to a traditional cam-
elback suspension. The use of spring 
leafs over four rubber block packs 
provide stability and articulation.

Dorwart said the mRide delivers 
a smoother ride, improved stability 
and extended driveline joint life in 
vocational environments. n

Mack sees vocational market recovering

mack’s twin y suspension

Hiring
PER LOADED MILE 
U.S. EASTERN SEABOARD

PER EMPTY MILE 
ALL AREAS

PER MILE MARCH
FUEL SURCHARGE

$1.20  
$1.16
$1.14
$.412

PER LOADED MILE 
ALL OTHER AREAS

tandem axle

EMPTY

PER MILE MARCH
FUEL SURCHARGE

LOADED$1.22
$1.20
$.487

Hiring
Owner OperatOrs

Recognized as one of North America’s

PER MILE MARCH
FUEL SURCHARGE$.487$.487$.487$.487$.487$.487$.487$.487$.487

•   Operating mainly within a 1200 mile radius 
of the Toronto area

• Home weekly

•  Consistent year round work

• Stable environment

1.800.263.8267
Fax: 519-766-0437    E-mail: kellacott@laidlaw.ca

If you have a professional attitude  
and desire to succeed 

CALL KEN ELLACOTT

www.laidlaw.ca

COmpanY drIVers

tandem 43¢/mile
Quad axle 45¢/mile

Positions Available for 
ExPEriEnCEd AZ driVErS 

2013 PROSTARS & 
386 PETERBILTS 

mARiTime OWNeR OPeRATORS
AND COmPANY DRiVeRS
Please call: BETH TAYLOR at 

1-800-561-9040
for details or fax your resume to: 506-633-4731

or email resume to: btaylor@laidlaw.ca

SUPER  
SINGLE  

O/O  
REQUIRED

Quad axle
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By James Menzies
LOUISVILLE, Ky. – The very first 
International ProStar tractors with 
MaxxForce 13-litre engines with SCR 
were on display at the Mid-America 
Trucking Show.

The trucks rolled off the assembly 
line in mid-March, with shipments to 
customers expected to commence by 
the end of April, officials said.

“This signals yet another key mile-
stone in our operating plan and fur-
ther demonstrates our commitment 
to delivering value for our custom-
ers,” said Jack Allen, president North 
America Truck and Parts, Navistar. 
“Our customers are the focal point 
of everything we do, and this tech-
nology was implemented with their 
needs top-of-mind.” 

The MaxxForce 13 with SCR is 
available with 365-475 hp and 1,250-
1,750 lb.-ft. of torque. Having the 
MaxxForce configured with SCR by 

its self-imposed deadline is another 
step in Navistar’s recovery, officials 
said.

“We’ve taken this opportunity as 
we transform the company to put 
quality at the forefront of everything 
we do,” said Troy Clarke, president of 
Navistar. Among the changes are the 
appointment of a new vice-president 
of quality, who reports to Clarke.

“We’ve seen tremendous improve-
ments in first-time quality,” Clarke 
said. “We’ve reformed our product 
development process.” The company 
also has implemented “rapid response 
teams,” who are able to quickly help 
customers deal with any legacy issues 
that exist from previous years.

Clarke said the company is pleased 
with the progress it has made, but not 
yet satisfied with where it is.

“This is really the beginning,” he 
said. “There’s a lot more to do.”

Allen said International has met all 

its deadlines, and customers have wel-
comed the reunification of the ProS-
tar and Cummins ISX15 engine. 

“Customers are thrilled this combi-
nation is back together in the market-
place,” Allen said, noting the compa-
ny has built more than 1,110 ProStars 
with the ISX15 and has “thousands” 
more on its order board. 

“The last time we were in the mar-
ket with this combination, we deliv-
ered 13,000-14,000 a year, so we have 
really high expectations of what this 
combination is going to do,” he said.

The same Cummins SCR system 
that is installed on the ISX has been 
used on trucks with International’s 
own MaxxForce 13 engines. 

“We have a great turnaround sto-
ry going on,” Allen said. “You’re go-
ing to see some amazing things here 
from Navistar in coming months. I’m 
extremely confident our best days are 
ahead of us.”

Navistar also announced its deal-
er network has been expanding. In-
ternational dealers collectively have 
invested nearly $60 million over the 
past year into their facilities, adding 
250 service bays. Dealers have also 
adopted new customer service re-
quirements, including the expansion 
of service hours by more than 22%, 
the company says.

“The adoption of these guidelines 
over the past several years has result-
ed in faster repairs, completed with 
the highest degree of quality,” said 
David Gerrard, senior vice-president, 
distribution with Navistar. “More im-
portantly, it means trucks are back on 
the road more quickly, delivering to 
our customers’ bottom line.” n

Navistar talks turnaround at Mid-America

Kenworth adds 
mid-roof T680
LOUISVILLE, Ky. – As it cel-
ebrates its 90th anniversary, 
Kenworth took a moment at the 
Mid-America Trucking Show 
to reflect back on a good 2012, 
which saw it set a new Class 8 
market share record of 15%.

It’s medium-duty market share 
in the US and Canada came in at 
8%. Gary Moore, general man-
ager of Kenworth, said the com-
pany was also pleased with the 
increasing penetration of the Pac-
car MX-13 engine. There are now 
17,000 Kenworth trucks with the 
MX-13 engine deployed in North 
America, and Moore said “We 
anticipate this growing this year.”

A new 500-hp rating should 
win the MX-13 some new fans, 
Moore suggested. He said the en-
gine offers a weight savings of up to 
100 lbs and a 3.5% improvement 
in fuel economy over alternatives. 

“We feel Kenworth and the 
Paccar MX-13 will be the truck 
make and engine of choice for 
fleets and truck operators that 
want a fuel-efficient, reliable 
12.9-litre engine,” Moore said.

At the Mid-America Trucking 
Show, Kenworth added a new 52-
inch mid-roof sleeper to its T680 
model. Kevin Baney, chief engi-
neer with Kenworth, said the 
new mid-roof sleeper offers “a 
big package in a small footprint.”

It’s well suited for drivers who 
are away from home two to three 
nights at a time, he said. The new 
configuration is ideal for tanker 
and flatbed applications, but is 
also available with a roof fairing 
for those pulling dry vans. It also 
provides a 700-lb weight savings 
compared to a full 76-inch sleep-
er, Kenworth officials said.

Also new is a factory-installed, 
integrated, engine-off heating and 
cooling system on the T680 with 
76-inch sleeper. The Kenworth Idle 
Management System is a battery-
based auxiliary power unit (APU) 
for air-conditioning, which is inte-
grated into the T680’s ducting sys-
tem. An optional fuel-fired heater 
can be added to provide engine-
off heating, Kenworth announced.

“It’s a seamless integration into 
the T680 which, when compared 
to other battery APUs on the 
market, provides excellent, en-
gine-off, heating and cooling,” 
said Baney. n
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LOUISVILLE, Ky. – Volvo Trucks 
has showcased its prototype D13-
LNG engine, an integrated natural 
gas solution for the North Ameri-
can market. The Volvo D13-LNG 
compression-ignition engine uses 
liquefied natural gas (LNG) to de-
liver increased range and significant 
fuel efficiency improvements com-
pared with other natural gas-pow-
ered offerings. Customers will also 
be able to specify a Volvo I-Shift au-
tomated manual transmission. Volvo 
showed the prototype LNG solution 
in a Volvo VNL day cab during the 
Mid-America Trucking Show.

Volvo’s D13-LNG engine is a con-
tinuation of its comprehensive Blue 
Power natural gas strategy for North 
America, joining previously an-
nounced spark-ignited natural gas 
engine options for the Volvo VNM 
and VNL model day cabs.

The Volvo 13-litre compression-
ignition engine, utilizing a small 
amount of diesel fuel to ignite the 
LNG, delivers diesel-like durabil-
ity and performance in terms of 
horsepower and torque, according 
to Volvo.

The D13-LNG also provides 
about a 20% fuel efficiency im-
provement compared with spark-
ignition natural gas engines and 
an even greater fuel cost reduction 
when compared with diesel-pow-

ered engines, Volvo claims.
Volvo VNL day cabs powered by 

the Volvo D13-LNG engine will be 
available for order during the sec-
ond half of 2014. n

Volvo makes I-Shift standard
LOUISVILLE, Ky. – Volvo Trucks is taking the bold move of offering its 
I-Shift automated manual transmission (AMT) as standard on all Volvo-
powered trucks built for the North American market, the company’s new 
president of sales and marketing Goran Nyberg, announced at the Mid-
America Trucking Show.

Sales of the Volvo I-Shift reached record levels in 2012, Nyberg explained, 
with 46% of Volvo trucks sold with the I-Shift.

Introducing I-Shift as standard across the Volvo product line-up reflects 
“our confidence in its performance and the value it provides to our custom-
ers and their operations,” Nyberg said. “The Volvo I-Shift is a tremendous 
tool to help combat rising fuel costs and improve driver productivity and 
safety. I-Shift is also proven to help attract, train and retain drivers.”

Manual transmission options, however, will still be available for those 
who prefer them.

Since its introduction in 2001, Volvo has sold more than 330,000 I-Shifts 
globally, and is currently building more than 80% of trucks globally with 
the I-Shift.

The 12-speed Volvo I-Shift is able to downshift and upshift in smaller, op-
timum steps – averaging 28% – between gears compared with competitive 
transmissions, which average 37% steps between gears, according to Volvo.

Integrated sensors identify the truck’s load and road grade to place the 
truck in the right gear. I-Shift also reduces wasted revs and boosts fuel ef-
ficiency by up to 1.56% when compared to an unproductive driver, accord-
ing to Volvo. n

Volvo says its natural gas engine will be 
20% more fuel-efficient than others

coming soon: Volvo’s D13-LNG engine will be available next year.
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By James Menzies
LOUISVILLE, Ky. – Bose was at 
the Mid-America Trucking Show, 
providing truckers with an oppor-
tunity to test its vibration-muting 
truck seat.

The company’s seat is now avail-
able as a factory-installed option 
with Volvo, and Bison Transport 
is deploying about 60 seats into its 
fleet as part of a comprehensive 
study of the benefits.

The seat was first introduced in 
2010. While the company won’t 
discuss sales figures or projections, 
Michael Rosen, general manager, 
Bose Ride Team, told Truck News
in an interview that the company 
is pleased with customer response 
so far.

“In addition to our expectations 
being validated, the reliability side 
of the equation has been good as 
well,” Rosen said. “The critical 

components have done fine and we 
feel good about the robustness of 
the product.”

The seat has been designed to last 
a million miles. It’s being market-
ed towards linehaul, over-the-road 
fleets and owner/operators. Rosen 
said some drivers have been able to 
extend their driving careers by us-
ing the seat, which greatly reduces 
the harmful effects of vibrations on 
the torso.

“As we’ve moved the product out 
into the market, we’ve seen more 
and more verifications that if you 
remove harmful vibration from the 
torso, drivers feel better, they can do 
their jobs better and they feel bet-
ter even when they’re not driving,” 
Rosen said.

The seat taps into the truck’s elec-
trical system for power and features 
an electromagnetic motor system 
with sensors and a computing en-

gine. As the truck enters a pothole, 
the sensors detect that the truck 
floor is lowering and it informs the 
electronic circuit to power the mo-
tor and extend the seat upwards to 
keep it level. As the truck comes 
out of the pothole, the sequence 
is reversed, so the seat remains at 
the same height through the entire 
event. It is a regenerative system, so 
very little power is required of the 
truck’s batteries – about the same as 
a light bulb, Rosen explained. The 
sensors measure the truck floor’s 
position 2,000 times per second.

The seat is a pricey option, at 
about $6,000 for a single unit, in-
cluding professional installation. 
However, Rosen noted fleets can 
receive considerable volume dis-
counts. For example, when pur-
chasing 10 seats, the price drops all 
the way down to less than $3,800. 
And when ordering it as a factory-

installed option from Volvo, there 
are savings available as well, since 
the cost of installation is eliminated.

“The fact it comes with the truck 
and you are not replacing another 
perfectly good seat you have to dis-
card is a big advantage,” Rosen said, 
“because truck seats in general are 
not inexpensive things.” n

Peterbilt adds 
more options
LOUISVILLE, Ky. – Peterbilt 
has closed the book on a suc-
cessful 2012, which saw it set 
new highs for market share in 
North American Class 8 (14%) 
and medium-duty (7.5%) markets 
respectively.

The company also claimed to 
be the market share leader in nat-
ural gas trucks, with 35% of the 
market. 

Bill Kozek, general manag-
er of Peterbilt and Paccar vice-
president, said he’s optimistic 
about 2013, forecasting total 
Canada/US Class 8 truck sales 
of 210,000-240,000 units, com-
pared to 225,000 units in 2012. 
That could make 2013 the fourth 
best year on record, Kozek said.

He said he expects sales to 
strengthen throughout 2013. The 
medium-market will grow slight-
ly to between 65,000 and 70,000 
units, Kozek predicted.

On the product side, Peterbilt 
announced the addition of a mid-
length BBC Model 579. The 117-
inch BBC Model 579 retains the 
model’s aerodynamic character-
istics, while offering improved 
visibility and maneuverability, 
Peterbilt announced at the Mid-
America Trucking Show.

“The new mid-length BBC 
Model 579 configuration offers 
additional weight reduction and 
performance advantages with the 
standard Paccar MX-13 engine as 
the perfect powertrain comple-
ment,” Kozek said. “This com-
bination of performance attri-
butes optimizes the vehicle for 
weight sensitive customers, such 
as regional and bulk haul appli-
cations.”

The 117-inch BBC Model 579 
will be available beginning in 
June.

Also new on the Model 579 is 
an 80-inch sleeper, which Peter-
bilt officials said is the largest 
sleeper in the company’s history. 

Peterbilt also announced at the 
Mid-America Trucking Show, 
availability of the new Cum-
mins Westport ISX12 G natural 
gas engine. The new engine will 
be available beginning in Au-
gust, with power ratings of up to 
400 hp and 1,450 lb-ft. of torque.

Peterbilt also made available 
a new, factory installed anti-idle 
cooling system. 

The SmartAir system pro-
vides comfortable cab tempera-
tures in hot climates, the com-
pany announced. It can provide 
up to 7,500 BTU/hour of cooling 
capacity for up to 10 hours on a 
single charge and is powered by 
four batteries. It’s available on 
the Models 384, 386, 388, 389, 
587 and 579. n

Bose rides momentum following deals with Volvo, Bison
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By Lou Smyrlis
LOUISVILLE, Ky. – Hendrickson 
Truck Commercial Vehicle Systems 
is celebrating its 100-year anniver-
sary by entering a market it believes 
is underserved.

Hendrickson used the Mid-Amer-
ica Trucking Show to introduce the 
Ultimaax, a severe-duty rubber sus-
pension for vocational markets such 
as logging, mining, oilfield and se-
vere dump. The suspension is avail-
able initially in capacities of 46,000-
, 52,000- and 60,000-lbs with plans 
to introduce 70,000- and 80,000-lb 
capacities later this year.

“This market really does not get 
addressed properly. This market re-
ally needs a tailored solution,” said 
Doug Sandford, vice-president and 
general manager for Hendrickson’s 
truck side of the business.

The new suspension includes 
Hendrickson’s walking (equaliz-
ing) beam technology, with its pat-
ented progressive rate spring, to 
provide a balance of loaded stabil-
ity and unloaded ride quality even 
in the most rugged environments, 
according to the company. In the 
empty or lightly loaded condition, 
shear springs carry a majority of 
the vertical load resulting in a con-
stant low spring rate. Due to the ad-
vancements of the progressive rate 
spring, as load increases, the ride 
and stability characteristics of the 
suspension change to meet the ap-
plication’s needs without an abrupt 
change in spring rate. This trans-
lates to reduced road shock and vi-
bration to the vehicle which con-
tributes to longer service life of the 
cab, chassis and body equipment, 
the company claims.

The system has been through 
more extreme testing than any prod-
uct developed by Hendrickson to 
date, the company claimed, includ-
ing component validation and se-
vere proving grounds testing, San-
ford assured. The company ran early 
prototype test units in some of the 
most extreme applications in North 
America for the last five years. 

Shockless air suspension

Meanwhile, Hendrickson believes 
it has taken low maintenance sus-
pension systems to a new level with 
the launch of its Zero-Maintenance 
Damping (ZMD) ride technology, 
announced at the Mid-America 
Trucking Show. The shock absorb-
er in a common suspension has its 
obvious use but as a wear item it 
also comes with its share of mainte-
nance headaches. A leaking shock 
absorber, for example, spells trouble 
on a roadside inspection.

So why not remove the hassle? 
That’s exactly what Hendrickson 
did. Available on select Vantraax 
integrated air slider models, ZMD 
technology provides reduced main-
tenance by eliminating the shock 
absorbers, according to Hendrick-
son. Robust chain down-stops re-
place the rebound limiter func-
tion traditionally performed by the 
shock absorber.

In addition to reducing the risks 
associated with roadside inspections 
and CSA violations, these heavy-du-
ty down-stops also provide durabil-

ity, which translates to maintenance 
savings over the life of the trailer, 
Hendrickson adds. Moreover, the 
robust down-stops provide reliable 
protection for trailers being loaded 
onto rail freight cars.

An additional benefit of Zero-
Maintenance Damping air springs dis-
covered during testing of the product 
was enhanced ride quality. ZMD air 
springs integrate the damping function 
traditionally performed by the shock 
within the air spring itself by exchang-
ing pressurized air through channels 
interconnecting the bellows and piston 
of this patent-pending air spring. Un-
like a shock absorber whose damping 
capacity is finite and deteriorates with 
age, ZMD air springs provide continu-
ous damping at a consistent rate over 
the life of the air spring, increasing 
trailer component life. n

New ag trailer unveiled by Trail King
LOUISVILLE, Ky. – Trail King has come out with a new continuous belt 
agricultural trailer it says will lessen the risk of cross-contamination, while 
improving efficiency for ag haulers.

The Continuous Belt Super Hi-Lite Rolled Side Ag Trailer, or ASHR-C, 
was designed to haul feed, seed, fertilizer and other agricultural products, 
including small grains such as flaxseed, the company announced at the Mid-
America Trucking Show.

The trailer features a 48-inch, two-ply rubber belt, which is unsegment-
ed, reducing the risk of cross-contamination, Rick Farris, vice-president of 
sales and marketing with Trail King announced. Also, the belt has a “ban-
ner” edge, or flange, along both of its outside edges, which helps prevent 
product leakage.

A spring-loaded belt scraper on the underside of the back end of the 
belt also contributes to a cleaner environment, Farris added. Customers 
can also spec’ a second spring-loaded scraper, located under the front 
of the trailer, which Farris said can help further reduce carry-back in 
colder climates.

The ASHR-C, said Farris, is also the only ag trailer to provide a “sweep 
seal” on its top-hinged hydraulic tailgate. Since the hopper extends about 
12 inches beyond the tailgate, the tailgate swings inside the hopper walls to 
close, sweeping the rubber seals into position and providing a better seal 
than conventional compression seal designs, the company says.

The trailer continues to offer the smooth “rolled side” design offered in 
other Trail King continuous belt models. Capacities range from 55-105 cu-
bic yards with overall lengths of 43-53 feet. n

Hendrickson shocks, with industry’s 
first shockless air suspension
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LOUISVILLE, Ky. – Cummins has 
reorganized its engine division, bring-
ing all its engine products from 2.8- to 
15-litre, under one umbrella.

The new division, dubbed the 
Heavy-Duty, MidRange and Light-
Duty Engine Business, will be headed 
by Dave Crompton, who spoke of the 
changes at the Mid-America Truck-
ing Show. He said the change reflects 
a move away from a product-focused 
approach to more of a customer- and 
market-focused strategy. 

The benefits of the change, Cromp-
ton said, include: better alignment 
with existing industry structures; a 
more cohesive support group for en-
gine products; more consistency in 
branding and support globally; and 
improved leadership and support at 
the regional level.

The new HMLD engine group 
will cover eight markets, including 
truck, bus, light commercial vehicle, 

pick-up truck/SUV, construction, 
agricultural, compact construction 
and marine. Together, these units 
accounted for nearly a million en-
gines sold in 2012.

Cummins also announced Jeff 
Jones will lead the newly formed 
North America Engine Business, 
heading OEM engine sales, field sales 
and support and market communica-
tions. Both Crompton and Jones will 
report to Rich Freeland, president of 
Cummins engine business.

“The North American Engine 
Business plays a key role in build-
ing long-term customer relationships 
and providing best-in-class support 
for those customers,” said Freeland. 
“Jeff Jones brings a deep knowl-
edge of the many markets Cummins 
serves, and a wealth of experience 
with customers that will allow Cum-
mins to continue to increase custom-
er satisfaction and loyalty.” n

Cummins reorganizes engine divisions

Dana launches new 6x2 axle
LOUISVILLE, Ky. – Dana has come out with a new tandem axle for 6x2 
applications, which it says can reduce weight by up to 400 lbs.

The Spicer EconoTrek tandem axle can deliver fuel savings of up to 
3% as a result of reduced weight, the company announced at the Mid-
America Trucking Show.

The axle combines the Spicer S170 and S190 single-reduction drive ax-
les with a new Spicer S20-045B tag axle. 

The new axle is designed to work with the new Bendix eTrac system, 
which reduces wheel spin by transferring load to the driven axle in slip-
pery conditions. Dana has created a fuel savings calculator for fleets at 
www.dana.com/commercialvehicle. The new axle is due out this June. n
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safety

Attracting and retaining qualified 
employees can be a challenge at the 
best of times, and there is little hope 
the situation will improve anytime 
soon. A recent study by the Con-
ference Board of Canada concludes 
our industry might be short more 
than 33,000 truck drivers as early 
as 2020, while other reports suggest 
individual fleets already struggle to 
fill job openings. As the average age 
of a truck driver continues to rise, 
leaving employers to fill the vacan-
cies created by an increasing num-
ber of retirements, fleets also face 
ever more competition for the next 
generation of workers as other busi-
ness sectors scramble to address 
personnel shortages of their own.

This is hardly welcome news for 
the industry’s managers. It costs 
between $6,000 and $10,000 to re-
cruit and retain a new truck driv-
er, and this is on top of the business 
opportunities lost because of a lack 
of workers. To compound matters, 
those who fill any gaps with high-
risk drivers face an increased threat 
of collisions and lost customers alike.

Human resources practices ob-
viously have a role to play in any 
broader safety and operational plans. 
That’s why Northbridge Insurance 
safety specialists tap into a broad li-
brary of information when helping 
customers to develop solutions.

Some of the related support 
comes in the form of material from 
Trucking HR Canada – officially 
launched this month to focus on the 
human resources needs in Cana-
da’s trucking and logistics sectors. 
The initiative is supported by the 
Canadian Trucking Alliance, Pri-
vate Motor Truck Council of Can-
ada, Glacier Business Information 
Group (the publishers of this mag-
azine), and Newcom Business Me-
dia. And in addition to identifying 
broader issues and trends, the group 
will offer a national forum for shar-
ing best practices, while helping to 
promote career paths in the truck-
ing industry.

For its part, Northbridge Insurance 
has helped pilot a new self-guided 
tool known as the HR Circle Check, 
which will soon be available at  
www.truckingHR.com, giving fleet 
managers a way to assess their spe-
cific human resources needs and find 
ways to address any gaps in related 
company policies and procedures. 
And we’ve arranged for many clients 
to attend Trucking HR Canada’s 
workshops for industry managers.

Existing materials, originally 
developed through the Canadian 
Trucking Human Resources Coun-
cil, have already proven to be valu-
able when developing broader safety 
strategies that include:

The recruiting process: Advertis-
ing for qualified drivers is just one 
step in the process that includes at-
tracting, evaluating, selecting, hiring 
and retaining personnel. Support 
is available through checklists and 
customizable forms in Your Guide 
to Human Resources: Volume 1. 

Immigrants and Temporary For-
eign Workers: Immigrants already 
account for one in every five job 
seekers, and some fleets are turn-
ing to internationally trained work-
ers to fill severe shortages of long-
haul truck drivers. But a welcoming 
workplace is needed to attract new-

comers to jobs in Canada’s truck-
ing industry. Supporting informa-
tion can come in the form of Your 
Guide to Human Resources: Vol-
ume 2, complete with an orienta-
tion guide to offer job candidates an 
overview of the industry, fact sheets 
to highlight steps in the immigra-
tion process, and an online portal 
that will inform immigrants and the 
agencies which help them make a 
smooth transition into Canada.

A focus on different generations: 
Have you ever wondered if young-
er workers are speaking a different 
language? They are. At the very 
least, they communicate in differ-
ent ways than their more experi-

enced counterparts. Information in 
Your Guide to Human Resources: 
Volume 3 shows how to manage dif-
ferent generations of people in the 
same workplace, and address suc-
cession planning. 

Training for coaches, mentors and 
assessors: Personnel who are asked 
to coach newly trained drivers, men-
tor experienced drivers, or assess 
any job candidates require training 
of their own. Each can play a role in 
helping to prevent driver turnover.

Every one of Trucking HR Can-
ada’s training tools is based on for-
mal National Occupational Stan-
dards, which clearly define all of 
the tasks and skills behind an array 
of trucking-related jobs. The stan-
dards themselves can be a valuable 
resource for fleets looking to en-
hance job descriptions, steer train-
ing programs, assess hiring guide-
lines, or guide performance reviews.

It is all help that can be particu-

larly welcome to smaller fleets which 
may not have the benefit of a full-
time human resources team, pulling 
managers away from decisions made 
on gut instinct alone. Combined with 
the focus of a broader safety pro-
gram, they can make the difference 
between informed decisions and the 
costly mistakes which will haunt a 
fleet for years to come. n

– This month’s expert is Matt 
Graveline, senior risk services con-
sultant with Northbridge Insurance. 
Matt has more than 20 years’ experi-
ence in the trucking industry as both 
a long-haul driver and an owner/
operator. Northbridge Insurance is 
a leading Canadian commercial in-
surer built on the strength of four 
companies with a long standing 
history in the marketplace and has 
been serving the trucking industry 
for more than 60 years. You can visit 
them at www.nbins.com.

matt graveline

Ask the 
Expert

Human resources practices play a key role in safety programs

                Hiring
Owner OperatOrs

FOr all terminals

For more information contact Recruiting:

1-905-670-0057  •  1-877-588-0057   •   recruiting@rosedale.ca  •  www.rosedalegroup.ca
Head Office:  6845 Invader Cres., Mississauga, ON L5T 2B7

A professional & approachable
management team

Consistent weekly miles

A bonus structured mileage rate  
combined with an attractive  
fuel subsidy program

Rosedale Transport start-up help
for Owner Operators

No forced dispatch

No New York City

Rosedale Transport Limited  
is a family run business  
operating since 1969.

With 14 terminals across 
North America, we are 
dedicated to providing 
a higher standard of
Quality Transportation Services.

...We can make it happen.
Rosedale understands what Owners want ... 

Be sure to check out our new recruiting video on our website.

pg 55 tn may v3.indd   55 13-04-09   9:25 AM

http://www.truckingHR.com
http://www.nbins.com
mailto:recruiting@rosedale.ca
http://www.rosedalegroup.ca


mailto:tankrecruiting@laidlaw.ca


May 2013 TRUCK NEWS Page 57

mandates that came in 2002, 2007 
and 2010. First came exhaust gas 
recirculation (EGR) systems to 
lower smog-producing NOx cre-
ated in the combustion process. 
DPFs followed those, capturing 
lung-clogging flakes that would 
otherwise be released from an 
exhaust stack. SCR and tanks of 
DEF were introduced to trans-
form remaining NOx into nitro-
gen and water.

New maintenance challenges 
emerged every step of the way, 
and with every nameplate.

“EGR challenged us all,” McK-
enna said. Coolers cracked in the 
face of demands to lower exhaust 
gases from 1,000 F to 300 F in 
a space of just 24 inches. Valves 
failed. Pitot tubes plugged.

The most common hardware-re-
lated complaints these days seem 
to be traced to DPFs. Delta pres-
sure sensors have cracked, filters 
are plugging ahead of schedule, 
and fleets report unwanted spikes 
in the regeneration processes 
which transform trapped soot into 
ash. Many shops are cleaning the 
filters ahead of schedule – after as 
little as 325,000 kms of service – 
largely to spot emerging problems 
while the equipment is still un-
der warranty. Meanwhile, engines 
are being de-rated to sloth-like 
speeds when “drifting” NOx sen-
sors generate faulty engine codes. 

Engineers have responded. The 
diameters of pitot tubes were en-
larged to keep them clear. EGR 
coolers have been remounted to 
protect against cracks, and new 
software and upgraded sensors 
are addressing DPF challenges. 
The addition of DEF has also 
allowed earlier EGR rates to 
be lowered, reducing the strain 
caused by that process.

But fleets have a role to play in 
maintaining the equipment. “Fol-
low the recommended guidelines 
for ash cleaning,” McKenna said 
as an example. He stressed the 
need to ensure engine software 
is updated, in a process that can 
begin as soon as a laptop or ser-
vice tool is hooked up to the elec-
tronic control module. It’s not just 
about updates. Corrupt software 
codes can also be overwritten.

Meanwhile, service bulletins 
cover the maintenance of delta 
pressure sensing systems, care 
for the seventh injector, and other 
hardware-related upgrades. Spe-
cific fuel and oil filters, as well 
as fuel-water separators, may be 
recommended as well.

Any air in the cooling system 
has to be removed after the cool-
ant is changed, and the pressure 
cap must sit properly in place, 
McKenna added. “In fact, make 
sure it’s the correct psi for the sys-
tem.” A simple $150 refractom-
eter was also seen as a valuable 
tool to measure unwanted water 
in any DEF.

And any solutions to mainte-
nance challenges may be more 
than skin deep.

“Please, when you’re following 
a diagnostic tree, follow it right to 
the end,” McKenna said, referring 
to the fact that the root cause of 
an issue might still remain. 

The solutions needed to meet 
emission mandates are not always 
simple. n

By James Menzies
NASHVILLE, Tenn. – Beginning in 
April, all new Volvo and Mack trucks 
will have a QR code attached to their 
drivers’ side door. But what does that 
box of squiggly lines do for the cus-
tomer? During a demonstration at the 
Technology & Maintenance Coun-
cil meetings, Volvo officials showed 
Truck News how a simple QR code 
can help reduce downtime and expe-
dite repairs. The QR code installed 
on the door will correspond with that 
truck’s unique VIN number. Service 
centres or maintenance managers can 
use any QR reader to scan the code, 
using a smartphone or tablet. That will 
then provide the truck’s service history 
via Volvo’s Web-based ASIST service 
management portal.

The truck owner can then enter any 
work the vehicle requires so that it’s 
easily accessed by the company’s in-

house maintenance department or 
a Volvo dealership, eliminating the 
need for verbal and written commu-
nications. Each time the QR code is 
scanned, pertinent information such as 
the vehicle’s year, model, serial num-
ber and most recent odometer reading 
can be updated.

The benefit for fleets, explained 
Conal Deedy, product marketing man-
ager, electronics and communications 
with Volvo, is that they can communi-
cate more effectively with service pro-
viders. For example, a customer could 
drop a truck at a service location late 
at night and in the morning, the deal-
er could scan the QR code to find out 
instantly what work needs to be done.

One of the most proactive users of 
the QR codes is Saia, which has more 
than 12,000 assets entered into the sys-
tem. The company is so impressed, it 
now attaches its own QR codes to 

trailers, forklifts, and even buildings, 
so that it can use the same system to 
track maintenance on each one of its 
assets.

One of the advantages of using QR 
codes is improved consistency of ser-
vice across the North American dealer 
network. Deedy said fleets using the 
QR codes benefit from knowing that 
“at any dealership in the Volvo net-
work, you get the same experience. 
If you’re out of your home area, you 
know what to expect. They’re going to 
be using the latest tools to expedite the 
check-in and repair process.”

The QR codes work with Volvo’s 
ASIST service platform, which is cur-
rently used by 800 fleets with about 
half a million assets. “They are dras-
tically reducing their days out of ser-
vice,” said Steve Hayes, regional man-
ager, east region, with Decisiv, which 
helped build the ASIST platform. n

How can a QR code improve uptime?
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By James Menzies
NASHVILLE, Tenn. – How do 
you boost shop productivity? Darry 
Stuart, owner of DWS Fleet Man-
agement suggests employing a man-
agement style he dubbed MBWA, 
or: Management By Wandering 
Around.

During a Shop Talk discussion 
at this year’s Technology & Main-
tenance Council meetings, Stuart 
suggested maintenance managers 
grab a notepad and walk around the 
shop, seeing how many technicians 
are working with wrench in hand, 
while also removing any hurdles to 
productivity that are encountered. 

Presence on the shop floor is vital, 
he suggested, if you want to run an 
efficient shop.

Likewise, Lew Flowers, owner of 
Flowers Fleet Service, suggested in 
an earlier TMC session on How to 

Manage Total Labour/Time Produc-
tivity, to “walk by each day with a 
notebook. If a guy has a wrench in 
his hand and is under a truck, give 
him credit and keep on going. That’s 
our labour efficiency. I’d challenge 
you to go and do that.”

Flowers said too many mainte-
nance operations have little under-
standing of the true costs to perform 
a job, because they don’t accurately 
account for indirect labour, or work 
that can’t be charged to a vehicle. In 
a recent survey, he listed six com-
mon maintenance procedures and 
polled various shop managers on 
the total cost to do the jobs. The 
answers ranged from 10 hours to 
more than 30. 

Indirect labour is a costly hin-
drance to any shop. This could in-
clude anything from standing in a 
parts line, to cleaning the shop floor, 
repairing tools or cutting the grass, 
Flowers explained. 

Glen McDonald, director of main-
tenance with Ozark Motor Lines, 
participated on the panel, playing 
the role of a “frustrated fleet guy” 
who struggles with productivity. 

“We don’t generate revenue. We 
end up being given hand-me-down 
computers and asked to use outdat-
ed software to get the job done. We 
should learn to operate as a profit 
centre, but we can’t seem to get that 
done,” he lamented.

McDonald has faced the chal-
lenge of managing the maintenance 
of a growing fleet, requiring more 
technicians and facilities, making 
it increasingly difficult to track 
productivity.

“In small shops, you can see every-
one is busy. In big shops, everyone 
can look busy,” he said. “It’s a little 
harder to see if everyone is busy. You 
have to rely on software. We do a 
good job of tracking labour and ac-
counting for technicians’ time, but 
how do you know that time is pro-
ductive time?”

The goal, McDonald said, is to be 
able to account for all a technicians’ 
time and to ensure as much of it as 
possible is billed.

“We get upset when parts walk out 
the door unbilled because they didn’t 
get on a ticket, and we shouldn’t be 
any less upset by unbilled labour,” 
he said. “You have to have a system 
to track and measure it.”

Part of the problem is that some 
technicians can work much more 
quickly than others, but that doesn’t 
always mean the fast ones are the 
best, Stuart noted.

“Not everybody can run the 
100-metre dash in the same time, 
but it doesn’t make them any better 
or worse,” he said.

Most maintenance managers in 
attendance admitted they’re will-
ing to put up with slower-working 
technicians, because they often do 
a good, thorough job with little re-
work required.

Scott Witt, vice-president and gen-
eral operations manager with Virgin-
ia Truck Center, said “We have some 
technicians who are just not as fast as 
others. That doesn’t mean they don’t 
do good work. They might be a little 
slower, but it’s great quality work. It 
just depends on the technician.”

Asked how his shop bills work 
performed by slower-working tech-
nicians, Witt said “We’re going to bill 
the customer what’s fair, no matter 
how long it takes our technician to 

Improving shop productivity
What’s the secret to running a highly efficient shop? One expert 
suggests practicing MBWA: Management By Wandering Around

running a tight shop: How do you ensure technician time is optimized?
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do it. If it’s 10 hours for a clutch job, 
that’s what we’re going to charge and 
unfortunately, we eat the rest.”

However, Witt added his shop has 
customers who request the slower-
working technicians by name, be-
cause they know they do a good job 
and the truck won’t need the work 
done a second time.

Witt’s company has installed mon-
itors in its shops, which display key 
performance indicators such as time 

By James Menzies
NASHVILLE, Tenn. – Is a truck re-
pair facility better off paying its tech-
nicians hourly, or a flat rate per job? 
And what is the preference of techni-
cians and customers?

There has been plenty of debate 
around the merits of flat rate versus 
hourly pay structures for technicians, 
whether they work for OEM dealer-
ships, independent shops or a fleet’s 
own in-house maintenance operations.

A panel at this year’s Technology & 
Maintenance Council meetings exam-
ined the issue from both sides. Scott 
Witt, vice-president and general op-
erations manager with Virginia Truck 
Center, said his company pays its tech-
nicians an hourly wage, with bonuses. 
In the end, it’s more of a hybrid sys-
tem, since technicians are rewarded 
for completing jobs in less time than 
is expected.

“If it’s 10 hours to do a clutch and 
they do it in eight, they are going to 
get paid (extra),” Witt said.

Bryan Leskowsky, director of ser-
vice with Peach State Freightliner, 
spoke in favour of a flat rate pay model.

“Flat rate has got a bad name to it,” 
he said. “I call it capitalism at its fin-
est. Technicians are motivated to per-
form and they get paid more than any-
body else.”

Leskowsky said his company uses 
industry standard repair times to de-
termine the rate that’s charged to the 
customer, and a percentage is then 
paid back to the technician. 

Asked if it’s true that technicians 
prefer an hourly pay structure, Les-
kowsky said not always. He told of tak-
ing over a shop a few years ago that 
employed 15 technicians who were all 

paid an hourly rate with no incentives.
“We told them we wanted to do 

some type of flat rate, and everyone 
was nervous that they were going to 
have to perform,” Leskowsky recalled. 
After six months, a third of the tech-
nicians had left the company, but it 
was still able to bill $200,000 in rev-
enue per month using the remaining 
10, thanks to efficiency gains. The 10 
technicians who remained were earn-
ing substantially more, while the com-
pany reduced its employment-related 
costs and management time by a third.

Some new hires, Leskowsky said, 
are earning the equivalent of 113 
hours work in an 80-hour pay period. 
He said most flat rate technicians are 
120-130% more efficient than those 
who are paid hourly.

But those numbers aren’t automatic, 
he stressed. 

“They need the proper tools,” he 
said. And if your shop can’t get re-
quired parts in quickly, technicians 
will sour on a flat rate pay structure. 
Ideally, said Leskowsky, shops should 
allocate two or three service bays for 
each technician, so they can juggle 
multiple jobs at all times and stay busy 
while parts are on order or while wait-
ing for approvals.

“Most of our technicians want to be 
working on two or three trucks at one 
time,” he said. “While you’re chasing 
parts for this one, I’ll jump over to this 
job. We encourage that.”

Peach State Freightliner will usually 
allocate two bays to each flat rate tech-
nician, and three to its top performers. 

“Some other shops are very con-
fined and that makes it difficult for a 
flat-rate technician,” he said.

Another challenge involving flat 

rate shops is how to deal with “come-
backs” – trucks that return to the shop 
requiring work to be redone.

Leskowsky said the flat rate techni-
cian is required to do any rework that’s 
required for free. 

If the truck visits another location to 
have the rework done, the technician 
who did the original job will have it de-
ducted from his next paycheque, Les-
kowsky said. However, he said come-
backs don’t happen frequently with flat 
rate technicians.

“Nothing tears him up worse than 
comeback,” he said. “The word pride 
keeps him from having much quality 
comeback.”

Leskowsky said the flat rate pay 
structure creates a true partnership be-
tween the technician and shop owner.

“I tell everyone, ‘We’re in a partner-
ship. I provide the building and the 
tools and you provide the labour.’ We 
have to show them this is how much 
the house is keeping and this is how 
much you get paid.” n

spent on a job vs. the time quoted to 
the customer, so the technician can 
see at a glance if he’s falling behind.

“That has made a difference in 
our shops where we’ve put that in,” 
Witt said. “They have become more 
efficient.”

Another key to maximizing shop 
productivity is to keep it properly 
staffed. Witt said he tracks several 
metrics, while keeping a close eye 
on “available time,” or the amount 

Flat rate vs hourly pay
Which model provides better productivity in the shop?

of time a technician isn’t working on 
a vehicle.

“If I see available time really low 
and we’re struggling to get work out, 
I may need to hire another techni-
cian,” he said. “Available time is a 
key indicator for me on when it’s 
time to hire technicians.”

Finding qualified technicians is 
another challenge altogether, one 
that was echoed throughout this 
year’s TMC.

Bryan Leskowsky, director of ser-
vice with Peach State Freightliner, 
said his company has found success 
in implementing a comprehensive 
mentoring program. Half of its me-
chanics at one location are now un-
der the age of 35, and they all came 
up through the mentoring program, 
he said. New hires are paired with a 
seasoned mentor, who gets paid extra 
for helping bring the new technician 
up to speed. n
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By John G. Smith
NASHVILLE, Tenn. – At a time 
when a truck’s typical fuel economy 
floats around 6 mpg (39 litres/100 
kms), the promise of 10 mpg (23.5 
litres/100 kms) may seem like a pipe 
dream. But the dream may be closer 
to reality than you think.

Fifteen industry manufacturers 
have joined together in the 21st Cen-
tury Truck Partnership, experiment-
ing with everything from engines 
to heavy-duty hybrids, vehicle pow-
er demands, creature comforts in 
sleepers, idle-reducing technology, 
and new lightweight materials such 
as carbon fibre and high-strength 

steel. There are four projects in all – 
led by Daimler, Navistar, Volvo, or a 
joint venture between Cummins and 
Peterbilt – and each of them expect 
to have working prototypes within 
two years, a crowd was told during 
a recent meeting of the American 
Trucking Associations’ Technology 
& Maintenance Council.

“There’s a lot of new work going 
on here. It’s not just tweaking what 
we already have,” said Ken Howden, 
director of the 21st Century Truck 
Partnership in the US Department 
of Energy’s Vehicle Technologies 
Office. Each truck includes several 
technologies.

The Cummins and Peterbilt proj-
ect includes components such as an 
enhanced Eaton transmission, Dana 
driveshaft, Delphi fuel cell, Alcoa 
wheels and Bridgestone tires, as well 
as a new energy recovery system. 
“The challenge is to get a lot of the 
heat energy out of the exhaust sys-

tem,” Howden says. And the tech-
nology needs to be durable.

Gains in the Cummins engine 
will focus on things like turbo-
charger efficiencies and enhanced 
pumps. New sensors and upgrad-
ed electronics will also work clos-
er with the transmission to find the 
truck’s “sweet spot.” And heat from 
the truck’s exhaust or exhaust gas 
recirculation will be recovered and 
transformed into mechanical pow-
er, while parasitic losses are being 
attacked with things like variable-
flow lube pumps and low-friction 
cylinder kits. The size and shape of 
piston bowls are also being changed.

A waste heat recovery system for 
a linehaul truck would look much 
like an air conditioning loop, ex-
plained Jeff Seger, Cummins’ ex-
ecutive director of customer engi-
neering and controls. Refrigerant is 
fed through a pump at 300 psi and 
heads to a heat exchanger to capture 
“high-quality heat.” 

At that point, the refrigerant 
transforms into a vapor which spins 
a turbine to create power. As it loses 
heat, the vapor is fed into a condens-
er where it turns back into a liquid 
and flows back to the pump. For its 
part, the turbine combines with gear 
reducers and belts to deliver driving 
power to the crankshaft.

Under a heavy state and when ful-
ly loaded, it could help a truck im-
prove fuel economy by 5%. 

Closely integrated transmissions 

Big gains, super trucks
Manufacturers close in on trucks they 
say will offer 10 miles per gallon 
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will support downspeeding, lower 
weights, and enhance communica-
tions, he added, referring to auto-
mated transmissions as a key “en-
abler” of this approach. Cruising 
speeds of 1,370 rpm could drop to 
1,270 or as low as 1,170 rpm. And 
every 100 rpm drop will improve 
fuel economy by 1%.

Daimler’s project involves part-
nering with Great Dane trailers on 
a complete tractor-trailer package to 
be tested by Schneider National. A 
combined solution may be a logis-
tical challenge for some fleets, but 
it would be an option for dedicated 
operations.

For its part, Navistar is working 
with Meritor on a truck with a hy-
brid powertrain. And Volvo’s Su-
perTruck team is drawing on Eu-
ropean experience, incorporating 
everything from a new transmission 
to Freight Wing aerodynamics, and 
a waste heat recovery system of its 
own. There are certainly gains to 
be made. A mere 42% of the en-
ergy in a tank of diesel is turned 
into usable power. The remainder 
is wasted through friction and par-
asitic losses in pumps and exhaust 
gas recirculation loops, coolant, 
heat transfer through the radiator, 
and exhaust. Friction accounts for 
8% of the lost energy, heat transfer 
wastes 24%, and exhaust amounts 
to another 26%.

Heavy-duty trucks consume one-
fifth of the fuel consumed in the 
US, and the world’s commercial 
transportation needs are expect-
ed to consume 70% more energy 
in 2040 than they did in 2010. “In 

developing countries, their demand 
for diesel is even higher than ours,” 
Howden said. And there are few ad-
vantages to looking at other modes 
of transportation. Doubling the 
volume of today’s intermodal ship-
ments, for example, would increase 
the railways’ share of the market by 
just 0.3%, he said.

But each equipment-based op-
tion presents unique challenges 
for engineers. As valuable as any 
enhanced aerodynamics may be, 
they also have to meet practical 
demands. “It can’t just look good,” 
Howden said. “This thing needs to 
work as a truck.” Engines and trans-
missions may offer the biggest po-
tential gains, but they are the most 
expensive.

Eaton’s chief technology officer 
Tom Stover expects hybrids to play 
a larger role in vocational vehicles 
by 2025 and even emerge in line-
haul vehicles. The good news is that 
the motors for hybrid systems are 
more affordable and less complex 

than ever. But there are still lim-
its on battery technologies. Equip-
ment will also need to rely on faster 
and smoother shifts, placing a larger 
focus on automated transmissions.

“GPS-enabled cruise control may 
just be the first step,” he said. Oth-
er controls could base decisions on 
traffic density, or the information 
shared between surrounding vehi-
cles and infrastructure. Eaton is al-
ready testing a system that will com-
municate with traffic signals to see 
if the light is about to change.

As valuable as the equipment may 
be, the most important piece of the 
puzzle will still be sitting in the driv-
er’s seat. “You can put all the tech-
nology you want in a truck, and a 
driver who is careless or indiffer-
ent about fuel economy can destroy 
that...the era of unrestricted deci-
sions about gear shifting are likely 
coming to an end,” Stover said. 

It hardly means that more tradi-
tional sources of fuel economy gains 
will be abandoned in the mean-

time. Selective catalytic reduction 
(SCR) equipment added to meet 
2010 emissions standards improved 
fuel economy by 5%, Seger noted. 
The US Environmental Protection 
Agency’s (EPA) next round of stan-
dards, to come in 2014, will also fo-
cus on reducing carbon dioxide, and 
that means improved fuel economy. 
Over the next four years, EPA man-
dates will require fuel efficiency to 
improve by 10-23%. The second 
phase to come in 2019 will see that 
improve by another 10-20%.

The gains won’t even be limited 
to diesel. “The pressure for devel-
opment for fuel economy improve-
ment is going to be felt across the 
spectrum,” Stover said. He expects 
the gap between diesel and natural 
gas engines to close in the next 10 
to 15 years.

“It’s going to be a different 
world. The trucks are going to look 
different. If we do it right, we’re 
going to create a lot of value for 
our customers.”  n

people

Ancra Canada has appointed Rick 
Everitt as regional sales manager 
for Western Canada. Everitt brings 
more than 20 years of experience 
in sales and service in the industri-
al and heavy-duty industries, most 
recently serving eight years as dis-
trict sales manager for The Cros-
by Group. Everitt currently lives in 
Winnipeg with his wife, Tia, and 
their two children, Julia and Nata-
sha. He and his family will be re-
locating to the Lower Mainland of 
British Columbia later in 2013, ac-
cording to Ancra Canada officials.

•
Former owner and operator of 
Harmac Trucking, Gord Pryce, 
died suddenly March 31, according 
to an announcement from family. 
Pryce began his trucking career as 
an owner/operator in the 1970s, be-
fore merging his small fleet of trucks 
with his friend and business part-
ner, Al, into what became known as 
Concord/Harmac Trucking.

Pryce is survived by his wife 
of more than 25 years, Sarah, his 
daughter Colleen and his grandson 
Thomas both of Elgin Ill., his brother, 
Keith, of B.C., and his three step-
children and their families.

•
Oliver Silver, one of Ryder Canada’s 
most respected and tenured employ-
ees, well known in supply chain circles 
for his professionalism, retired March 
31, after 40 years with the company. 
Silver started his career with Ryder 
in England as a branch rental man-
ager in 1972. He later moved to Cana-
da as a transport consultant and over 
his career worked many jobs in every 
market across Canada.  n

• Atlantic Canada’s LARGEST Truck Show!
• Over 13,000 Attendees in Just 2 days!
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($5.00) (Registration will be $10.00 at the door)  

Register @ www.AtlanticTruckShow.com
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By James Menzies
NASHVILLE, Tenn. – Eaton and 
Cummins have collaborated on an 
integrated powertrain that com-
bines enhanced versions of their 
newest products, the Eaton Fuller 
Advantage (FA) Series UltraShift 
Plus transmission and Cummins 
ISX15 engine with SmartTorque2 
ratings.

The combination will be offered 
beginning in the fall and will be 
available through any OEM that 
chooses to offer it. The two com-

panies announced the new pow-
ertrain package at a press confer-
ence preceding the Technology 
& Maintenance Council (TMC) 
meetings, claiming customers 
will see a 3-6% fuel economy im-
provement over current engine/
transmission combinations.

Both the Eaton UltraShift Plus 
transmission and Cummins ISX15 
engine have undergone enhance-
ments to optimize their perfor-
mance together. On the transmis-
sion side, the UltraShift Plus FA 

Series will weigh 75 lbs less than 
today’s version, thanks to the use 
of aluminum parts and a newly 
developed precision lubrication 
system that eliminates the need 
for an oil cooler. 

The ISX15 will debut Smart-
Torque2, which allows operators 
to stay in the top gears longer, by 
providing an additional 200 lb.-ft. 
of torque when needed. 

The ISX15 in this powertrain 
package will be available with 
two new ratings: 415 ST2, with 
1,450-1,650 lb.-ft. of torque and 
the 450 ST2, with 1,550-1,750 
lb.-ft. of torque. 

Also new to the ISX15 is a ve-
hicle acceleration management 
(VAM) system, which provides 
only the power necessary to get 
up to speed, allowing for smooth-
er shifting and fuel savings. 

Lori Thompson, vice-president, 
truck and bus OEM business with 
Cummins, said VAM “manages 
the acceleration rate as a func-
tion of vehicle speed…the driver 
will get to road speed at about the 
same time when VAM is enabled, 
but acceleration is smoother and 
of course that means better fuel 
economy.”

In addition to fuel savings and 
smoother shifting, Thomspon 
said VAM will reduce driveline 
impact and preserve tires due to 
the smoother, more controlled 

Cummins, Eaton collaborate on new powertrain

acceleration.
The 3-6% fuel savings cited by 

Eaton and Cummins will vary, de-
pending on which current engine/
transmission combination it is be-
ing benchmarked against. 

The heightened level of integra-
tion between Cummins and Ea-
ton products is no doubt inspired 
by vertical integration and the 
move towards fully integrated 
powertrains.

“Cummins and Eaton have had 
an extensive technical and busi-
ness relationship over the years, 
in which we have collaborated 
on powertrain solutions for the 
North American on-highway mar-
kets that we serve,” said Thomp-
son. “This latest chapter in our 
partnership combines some of the 
best technologies from both com-
panies, and makes them smarter, 
delivering the level of fuel econ-
omy improvements that our cus-
tomers have come to expect.”

“The collaboration between the 
Eaton and Cummins teams has 
resulted in a superior powertrain 
package with which both fleet own-
ers and professional drivers will be 
thrilled,” added Tim Sinden, presi-
dent, North American truck opera-
tions, Eaton’s Vehicle Group. “The 
level of integration between this 
transmission and engine is best in 
class in the North American heavy-
duty truck market.” n

better together: The Cummins ISX15 and Eaton UltraShift Plus have been 
optimized for better performance together.

Trailer Wizards opens new Winnipeg facility
WINNIPEG, Man. – Trailer Wizards  has opened a new branch in 
Winnipeg, home to 14 trailer bays, 5,000 sq.-ft. of office space and 10-20 
new employees.

“Our updated facility in Winnipeg will give us the opportunity to pro-
vide the province with a larger volume of trailer rentals, trailer sales, 
trailer leasing, trailer service and trailer parts under one roof with the 
added bonus of service across Canada and our Emergency Roadside 
Service across North America,” Gary Myroniuk, vice-president of Trailer 
Wizards’ Prairie Region explained. “The new location also has direct 
access to the major routes in Winnipeg making it more convenient for 
our customers. Plus this has given us another opportunity to create more 
jobs in the Prairie Region which is always a good thing.”

The new facility is located at 65 Bergan Cutoff Road in Winnipeg.
The company held an open house at the new facility in early April, at 

which food donations were collected on behalf of Winnipeg Harvest. n
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Tremcar buys Robica Forman Tank
SAINT-JEAN-SUR-RICHELIEU, Que. – Tank trailer manufacturer 
Tremcar has acquired Robica Forman Tank, a London, Ont.-based man-
ufacturer of truck tanks and tank trailers.

“This acquisition allows Tremcar to grow its product portfolio by add-
ing a range of truck tanks for delivery of fuel, for the transportation of 
liquid products; tank trailers for the transport and delivery of fuel and for 
the transportation of dry bulk products,” said Daniel Tremblay, president 
of Tremcar. “It also allows us to extend our network of service centres in 
Western Ontario, therefore providing quality service to our customers.” n

By James Menzies
NASHVILLE, Tenn. – Volvo 
Trucks is promising improved up-
time with its latest series of prod-
ucts and partnerships, announced 
at the Technology & Maintenance 
Council meetings.

The truck maker has announced 
an Uptime Protection Plan, which 
will offer compensation to custom-
ers whose Volvo trucks are sidelined 
for more than 24 hours. Customers 
who register for the program – avail-
able in the US and Canada – will 
qualify for $100 per day for up to 
five days for each warrantable en-
gine repair that’s not completed 
within 24 hours from the time of di-
agnosis, the company announced. 
Customers will receive payment in 
the form of a Volvo debit card, re-
deemable at Volvo dealerships.

“We see this as putting our money 
where our mouth is,” David Pardue, 
vice-president, aftermarket business 
development and soft products with 
Volvo told Truck News at TMC. 

“Our customers need their trucks 
up and running and our dealers 
need their customers to be satis-
fied,” he added. “Both are critical 
to their respective bottom lines. The 
introduction of Volvo’s Uptime Pro-
tection Plan not only proves Volvo’s 
commitment to uptime, but it also 
shows that we unequivocally stand 
behind the quality of our products.”

Volvo also is promising the abil-
ity to better track repair processes 
through the use of geofencing. The 
company is adding geofencing ca-
pabilities to its Remote Diagnostics 
program, so it can identify each time 
a truck enters and leaves a Volvo 
dealership for service.

The data provided through geo-
fencing will allow employees at 
Volvo’s Uptime Centre to better 
understand the repair process and 
determine the most efficient way to 

address a repair situation and mea-
sure the time require to complete 
repairs at the service facility, the 
company announced at TMC.

Geofencing creates a virtual pe-
rimeter around Volvo dealerships. 
Trucks equipped with Remote Di-
agnostics will trigger alerts each 
time they enter or depart a Volvo 
dealer for service.

And as for Remote Diagnostics, 
Volvo has announced it’s now be-
ing extended to include the VHD 
and VAH vocational models. Re-
mote Diagnostics communicates 
fault codes to a central call centre 
where they can be analyzed and 
evaluated. The call centre can then 
notify the fleet of the urgency of the 
situation, and advise them to seek 
support immediately or continue on 
their journey.

The system has been offered for 
about a year now on VN models, 
and Volvo officials say customers 
are realizing the benefits. The com-
pany says Remote Diagnostics has 
proven to reduce the average diag-
nostic time at a service location by 
71% while lowering the average re-
pair time by 25%. One of the first 
fleets to use Remote Diagnostics is 
Purolator Courier.

“Remote Diagnostics gives me in-
stant and accurate information on 
our fleet while our trucks are run-
ning, and provides me with the in-
formation I need to make educat-
ed decisions when there is an issue 
with a truck out on the road,” said 
Nash Stamenkovic, Metro West ga-
rage foreman with Purolator Cou-
rier. “That has been a huge time-
saver for us.”

Another satisfied Canadian fleet 
is Challenger Motor Freight. At 
TMC, Pardue told Truck News that 
Challenger has seen its average re-
pair time decrease by one full day 
per downtime event. n

Volvo offers to foot the bill for downtime

Missing Since: June 26, 1995 

Date of Birth: February 2, 1977 

Missing From: Toronto, Ontario, Canada

Height: 5’6”

Weight: 115 lbs.

Eye Colour: Brown

Hair Colour: Dark Brown

Holly Painter

or contact your local Police dePartment. all calls confidential.

missingkids.ca

if you HaVe any information aBout tHis missinG Person,  

1-866-KID-TIPS
Please Visit our WeBsite or call us toll-free

(1-866-543-8477)

missingkids.ca is a program of 
and trade-mark of

Child Find (Ontario) Inc. is an affiliate of the Canadian Centre for Child Protection Inc. 
Together, they provide missing children services in the Province of Ontario.
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opinion

I had the most interesting conversa-
tion the other day with an old friend 
of mine. He recently signed up for 
DNA testing and his results had just 
come in. 

Apparently, DNA testing has 
come way down in price. As a result, 
more and more people are finding 
out early in life if they have genetic 
risks for things like Parkinson’s or 
Alzheimer’s. 

Ever wonder about those heavy 
eyebrows you sprouted years ago? 
These tests can even tell you if you 
are of a Neanderthal descendant. 

I admit, I had my DNA analyzed 
as well, but it wasn’t out of curiosity. 
I had a health issue that could have 
been caused by a mutant gene and 
the doctors needed to determine if 
my family was at risk. 

This was “need to know” infor-
mation, so I’m very happy DNA 
testing has evolved so quickly. 

This leads me to my point. 
Do we really want to know what 
“could” happen to us in our se-
nior years? 

Some will argue knowing this 
type of information will only 
cause us sleepless nights and a 
depressed quality of life. 

Others will say it’s better to 
know so they can start checking 
off items from their bucket lists 
early and enjoy living life to the 
fullest, while they still can.

The way I look at it, if there isn’t 
a cure, or at the very least, known 
measures that can slow things down 
with minimal side-effects, I don’t 
want to know. 

I don’t think I’m hiding my head 
in the sand. 

It’s just that this life goes by so 
fast, and I’m bound and determined 
to enjoy the ride without the burden 
of knowing what “could” happen to 
me in the end.

Back to my friend. He is four 
times more likely to get Parkinson’s 
disease and two times more likely 
to end up with Alzheimer’s than the 
general population. He’s not sure 
where the Alzheimer’s came from, 
since no one in his family has had 
it, but Parkinson’s does run in his 
family. 

Before they gave him this bit of 
news, they asked him if he was sure 
he wanted to hear the results. Just 
hearing that question is going to 
force most people into saying yes. 
Obviously, my friend agreed since 
he wanted this information regard-
less of that baited question. 

I’ve often heard, “If you’re a 
trucker, it’s in your DNA.” Al-
though there’s no test for that, I 
bet it’s true. Just look at how many 
families make their living behind 
the wheel.  n

Is trucking 
in your DNA?

Rob Wilkins

Publisher’s 
Comment

– Rob Wilkins is the publisher of 
Truck News and can be reached at 
416-510-5123.
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Why it may be time to consider low-viscosity 
engine oils as part of your fuel-saving strategy

By James Menzies
Low-viscosity heavy-duty engine oils are be-
ginning to get some attention as an easy way 
to improve fuel economy, while maintaining 
the protective qualities truck owners have 
come to expect from time-tested 15W-40 oils.

Since 15W-40 oils are the predominant 
type used in heavy-duty truck engines 
today, essentially any thinner oil can be 
characterized as low-viscosity engine oil. 
The most common would be 10W-30 and 
5W-30 oils, which are available in conven-
tional, semi-synthetic and full-synthetic 
variations from all the major suppliers. 

Fuel savings of 1% have been proven 
when moving from 15W-40 to a low-vis-
cosity 10W-30 engine oil, with some sup-
pliers saying savings can reach up to 3% 
under certain operating conditions. The 
oils deliver fuel savings because they are 
thinner, requiring less energy to produce 
the same amount of horsepower as tradi-

tional 15W-40 oils.
Imagine swimming a lap in a pool filled 

with honey, compared to a pool containing 
water. Naturally, swimming in the honey-
filled pool would require more exertion 
and would leave you more fatigued than 
a lap in the water-filled pool.

That’s how Jim Gambill, North Ameri-
can commercial and industrial brand man-
ager with Chevron explains the benefits 
of low-viscosity heavy-duty engine oils. 
Because the oil is thinner, it provides less 
resistance and requires less energy from 
moving parts within the engine.

“Even a little change is important to 
fuel economy, since you are doing it 1,500 
times a minute. The trick is to still be able 
to protect your equipment,” Gambill told 
Truck News in an interview, adding the 
newest low-viscosity engine oils are but-
tressed with strong soot dispercency and 
wear control.

Today, low-viscosity heavy-duty 
engine oils account for just 6% of 
the North American market. It’s 
expected that market will grow 
as fleets gain confidence in the 
protection offered by low-viscos-
ity engine oils, and see the fuel 
savings for themselves. Exten-
sive testing by multiple oil com-
panies has shown low-viscosity 
engine oils are every bit as good 
at protecting the engine as their 
15W-40 counterparts.

“When we tested our Duron-E 
10W-30 versus our 15W-40 – the’re 
both conventional oils, the only dif-
ference is one is lower viscosity – 
we found the protection is the same 
for our 10W-30 as it is for our 15W-
40,” said Jane Li, category portfo-
lio manager with Suncor Energy, 
which markets Duron-E oils under 
the Petro-Canada brand.

Dan Arcy, OEM technical man-
ager for Shell Lubricants, agreed 
that protection isn’t compromised 
when moving to a lighter-weight oil.

“We have done a lot of field 
testing with lighter-viscosity oils 
and we’ve shown basically the 
equivalent engine wear protec-
tion with our 10W-30 as with our 
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15W-40,” Arcy said, noting Shell 
did a complete engine teardown 
after 800,000 miles and found no 
difference in wear between en-
gines running 10W-30 and those 
using traditional 15W-40 oil.

If you’re still not convinced a 
10W-30 can provide the protec-
tion you’ve come to expect from 
a 15W-40, then consider it’s the 
engine manufacturers that are 
really driving the more wide-
spread adoption of low-viscosity 
oils. All the engine manufactur-
ers have now approved the use 
of low-viscosity engine oils, and 
some have even opted for them as 
factory fill. As the US Environ-
mental Protection Agency pushes 
for improved fuel mileage out of 
heavy-duty trucks, it’s likely that 
engine manufacturers will con-
tinue to promote the use of low-
viscosity engine oils as an easy 
way to improve fuel mileage by 
1% or more.

That’s what JP Soucie, key ac-
count manager for Eastern Can-
ada with Castrol distributor 
Wakefield Canada, believes will 
happen.

“It’s not a hard thing to predict 
as to where the EPA wants to go 
with fuel economy,” Soucie said. 
“The industry is going to move to 
low-viscosity engine oils because 
the EPA is going to mandate it.”

Chevron’s Gambill added: “The 
OEMs are now driven by the need 
to reduce greenhouse gas emis-
sions and that’s why they are look-
ing at these oils. We are one piece 
of their fuel economy tool set.”

None of the oil experts Truck 
News spoke to expect 15W-40 oil 
to become obsolete in the near 
future.

“I still think there’s a future for 
15W-40 oil, and it still holds the 
majority of the North American 
market,” said Li. “Similar to what 
we’ve seen in Europe, the market 
will go to a low-viscosity oil, but I 
don’t think in the next 10-15 years 
that the 15W-40 will disappear.”

Shell’s Arcy said owner/opera-
tors, in particular, are likely to 
cling onto their 15W-40 engine 
oils, because it’s what they know 
and are comfortable with.

“I’d have to say from my discus-
sions with owner/operators, they 
are more accustomed to and com-
fortable with using 15W-40 and I 
think there may be a little slower 
change within that segment of the 
trucking community,” Arcy said.

A 1% fuel economy improve-
ment is most enticing when ex-
trapolated over a sizeable fleet, 
and may not be reason enough to 
switch oils if you’re a one-truck 
operator. But there are other ben-
efits to using low-viscosity engine 
oils as well, which can be appre-
ciated equally by owner/opera-
tors and fleets of all sizes. One is 
the improvement in cold weath-
er startability. Because the oil 
is thinner, it flows better in cold 
temperatures and reaches all the 
extremities of the engine more 
quickly than a thicker 15W-40.

“Also, Shell has done some 
testing to look at how much en-
ergy it takes to crank an engine 
over in cold temperatures and 
we’ve seen a significant reduction 
in the amount of energy and the 
amount of battery power it takes 
to turn the engine over when using 

10W-30 versus 15W-40,” Arcy said.
That could mean fewer battery 

failures or starting issues in cold 
climates. 

Another benefit is potentially 
longer drain intervals, provided, 
of course, they’re supported by 
an oil analysis program. Soucie 
said one large over-the-road Cas-
trol customer has extended drain 
intervals to 113,000 kms, using a 
semi-synthetic 10W-30. 

If you’ve decided to give low-vis-
cosity engine oils a try, there is no 
shortage of options. They range 
from a conventional low-vis, to semi-

synthetics right on up to full-syn-
thetics in a wide variety of weights. 
Any change in oil type should first 
be approved by the engine manu-
facturer and should be made in con-
sultation with the oil provider. Price 
points, too, vary widely, with full-
synthetics costing up to $9 per litre. 
Still, Wakefield’s Soucie insists the 
pricier full-synthetic low-vis engine 
oils deliver the best value when total 
life-cycle costs are measured.

“You will see some fuel econo-
my out of a conventional 10W-30, 
just because it’s thinner,” Soucie 
said. “But you will see more dra-

matic fuel economy coming from 
a mid-range product such as a 
semi-synthetic, because the for-
mulation has been designed to ac-
commodate fuel economy as one 
of the benefits.”

Soucie admits the Canadian 
trucking industry currently has 
“no appetite” for full-synthetic 
low-viscosity oils, because of the 
sticker price, but that doesn’t stop 
him from singing their praises.

“Conventional oil is a cost of 
doing business,” he said. “A semi-
synthetic lowers your total cost of 
operation because of labour and 
consumption savings. A full-syn-
thetic – despite being in the $8/
litre range – is the only oil that’s 
free. In fact, full-synthetic oil is 
the only oil that pays you back. 
The savings you receive from a 
full-synthetic oil supersede the 
costs of purchasing it, because 
you will get anywhere from 2-4% 
better fuel economy out of a full-
synthetic.”  n

‘The savings you receive from a full-synthetic oil 
supersede the cost of purchasing it, because 

you will get anywhere from 2-4%  
better fuel economy.’
JP Soucie, Wakefield Canada
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Like a lamb 
to slaughter

Mark Dalton: Owner/Operator

FICTION� Part��3

THE STORY SO FAR...
Mark has put the accident in Ontario 
behind him and delivered a load of 
snowmobile parts to Vancouver. Bud 
gives him a load of livestock from B.C. 
to Quebec, and a return load back to 
B.C., to be driven in a convoy with two 
other drivers.

After arriving at Fraser Farms Mark 
meets his fellow drivers, Karl and Jerome, 
and watches his trailer being loaded 
with lambs. They’ll be driving 36 hours 
to Thunder Bay, off-loading their lambs 
for a 12-hour rest, then continuing on to 
Quebec…

•
Several minutes later, they were head-
ed east with Mark taking up the sec-
ond spot in the three-truck convoy. The 
temperature was around zero and with 
any luck it would stay around that mark 
all the way to their destination. But, con-
sidering they’d be travelling across the 
prairies in the late winter/early spring 
the chances of the temperature dropping 
well below freezing were pretty good.

The driving was easy enough, but 
every time they stopped for a rest or a 
bite to eat, they had to check up on the 
animals to make sure they were all well. 

At the second stop – well into Sas-
katchewan – Mark took a look in the 
trailer as he’d done before and the ani-
mals seemed alright. Most were moving 
about and looking to be at rest, but one 
of them appeared a bit too restful. He 
stared at the animal, which was lying on 
its side with its eyes wide open. Mark 
wasn’t quite sure what he was looking 
at. After all, how was he supposed to 
know if an animal was alright just by 
peeking into the back of the trailer. He 
needed someone with experience to 
take a look.

“Everything okay?” Karl asked, com-
ing out of the truck stop restaurant with 
a meal to go.

Mark shrugged. “I don’t know. Could 
you take a look?”

Karl handed Mark his lunch to hang 
onto, then climbed up the back of the 
trailer so he could take a look inside. It 
didn’t take long for him to reach a ver-
dict. “Yeah, that one’s looking a little 
sluggish.”

Mark was pleased, not for the fact 
that the animal wasn’t doing so well, 
but because he’d been able to recog-

nize there was something wrong. “What 
should I do?”

Karl climbed down from the trailer 
and took his meal back from Mark. “Not 
much right now. Maybe we can close up 
some of the panels up front to get it a little 
warmer inside, see if that helps.”

“That’s all we can do?”
“We’ve got a few more hours of driv-

ing today. We’ll take a better look when 
we stop again. If the animal’s still listless, 
maybe we’ll try something else.”

Mark wasn’t reassured. The very thing 
he feared most about driving livestock 
was having one of them die while in his 
care. While this animal wasn’t exactly 
on its death bed, it had pulled back the 
sheets.

“It’s not going to die on me, is it?”
A slight laugh. “I’m not saying animals 

have never died during transport, but it’s 
rare. I don’t think you have anything to 
worry about.”

“You sure?”
“Let’s just get moving.”
Mark hurried into the restaurant to or-

der himself something to eat, then got 
back into Mother Load to continue his 
trip east. The other two trucks were wait-
ing for him and the moment he was in 
his cab, they started moving. As the hours 
passed, Mark was tempted to pull over 
and check on the animals, but that didn’t 
seem to be an option as they continued 
east without a break until they’d used up 
all their driving time for the day.

Mark followed the lead truck into the 
parking lot of a Husky just before the 
Manitoba border. It parked to the left of a 
light standard so the overhead light could 
shine down and illuminate the inside of 
the trailer. Mark followed that lead and 
parked on the other side of the standard 
while the third truck parked close to an-
other standard farther down the lot.

Mark was eager to take a look inside 
his trailer, but he took the time to first make 
sure his truck was secure and his engine 
was cooling properly. Outside, Karl had 
already checked on his trailer and was 
coming over to help Mark with his.

“Do you want to look, or should I?” 
Mark said.

“Go ahead, it’s your load.”
Mark nodded, then slowly climbed up 

the back of his trailer and popped open 
the door that allowed him to take a look 
inside. Despite the light filtering down 

through the translucent roof of the trailer, 
Mark was having a hard time seeing all 
of the animals. Then, some interior lights 
switched on (no doubt thanks to Karl) and 
he could see every corner of the trailer 
clearly...especially one animal lying on 
its side that wasn’t moving. Mark pulled 
his head out of the trailer and shook it.

“Let me have a look.”
Mark got down and watched Karl 

climb up for a look.
It didn’t take long for him to pull his 

head back and turn to Mark. “Go inside 
the store there and buy a bottle of Coke 
or ginger ale, whatever they have.”

“What?”
“Just do it.”
Mark hesitated, then said, “Alright.” He 

headed into the truck stop but was con-
fused by the request. We’ve got a sick 
animal here and this guy wants a Coke.

Nevertheless, Mark bought a one-litre 
bottle of Coke and brought it back to the 
trailer. “Here you go,” he said.

“Great.”
“You mind me asking what it’s for?”
“For the animal,” he said. “To wash 

down these.” He reached into his coat 
pocket and pulled out a bottle of aspirin. 

“You’re going to give it an aspirin?”
“No, more like four of five. Hopefully 

that’ll be enough to get it to Thunder Bay.”
Mark was incredulous. “I never would 

have thought to do that.”
Karl set about opening the rear of the 

trailer so they could climb inside. “Maybe 
not on your first trip, but if you hauled live-
stock often enough you’d get to the point 
where you’d be willing to try anything. 
That’s when you would have tried it...and 
when you saw that it worked it would be 
the first thing you’d do from then on.”

Mark followed Karl into the trailer and 
the sheep moved aside for them as they 
headed toward the one lying on its side.

Karl crouched down and cradled the 
head of the lamb on his leg. “Get ready 
with the Coke,” he said.

By Edo van Belkom

Mark cracked open the bottle.
With a gentle touch, the man coaxed 

the lamb’s mouth open, then dropped 
four tiny pills onto the back of its tongue. 
Then he used a finger to push them past 
the tongue and down into its throat to 
the point where it had no choice but to 
swallow. Then he held the mouth open 
and said, “Pour some in there.”

Mark upended the bottle and the 
soda sloshed and splashed into the an-
imal’s mouth. To his surprise the animal 
swallowed several times until the bottle 
was empty. “There,” he said.

“Now what do we do?”
“Nothing. We get some rest and 

be ready for another long drive in the 
morning.”

•
Eight hours later, Mark was up and out 
of his cab, eager to check on the animal.

After climbing up and looking inside 
Mark saw that all of the animals were 
at rest, but he couldn’t be sure if they 
were asleep or all of them had fallen ill.

“He-yah,” he shouted banging several 
times on the side of the trailer.

The animals all got up, startled...all of 
them, including the one who’d been sick.

“Well?” came a voice from outside.
Mark pulled his head out of the 

trailer and saw Karl standing by the 
rear of the trailer.

“It’s a miracle!”
“Nah, just a temporary fix,” he said. 

“Hopefully when we get to Thunder Bay 
the vet there can give it a boost.” n

– Mark Dalton returns next month in the 
conclusion of Like a Lamb to Slaughter.

Did you know that there are two full-length  
novels featuring Mark Dalton?: Mark Dalton 

“SmartDriver” and Mark Dalton “Troubleload.”  
For your free copy, register with ecoENERGY for 

Fleets (Fleet Smart) at fleetsmart.gc.ca.
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I read your article on emission control 
deactivation with interest and disap-
pointment. As a repair facility owner 
and technician, I hear, on a daily ba-
sis, the horror stories of huge expenses 
for emission-related repairs and the as-
sociated losses from downtime. There 
are many cases of these issues driving 
O/Os and small fleets to the edge of 
bankruptcy, and some over the edge. 

It is very easy for the government to 
issue standards for emissions and fuel 
economy that are (at least on paper) 
good for the environment. 

However, when the manufacturers 
attempt to attain these standards it is 
done with a keen eye on maintaining a 
profit margin. If that means high main-
tenance costs to the eventual owner of 
the unit, so be it. 

- Dennis Roberts
•

As your editorial comment said, some 
truckers won’t be happy (with the 
emissions tampering coverage), but I 
can assure you had I not done some-
thing to our engine, I would have been 
out of business. 

Twenty grand in one summer at our 
local dealer with downtime and tow 
bills. And since the delete, not one 
problem. And, I’m saving our environ-
ment by using two miles to a gallon 
less and my customer doesn’t have to 
hire my competition to do their work. 
If the builders can make it right, I’m 
in. If not, leave me alone. I’m a small 
operator trying to survive. 

– Dan Pries
•

I can see where you are coming from 
on this article, and truly believe that 
this is the way to go.  But my question is 
why are people going to this extreme? 
I myself am a small fleet owner of 11 
trucks in Northern Ontario and have 
two 2011 trucks. 

My son bought one at the same 
time. We run strictly from Thunder 
Bay to Sault Ste. Marie and we haul 
wood chips, so we are at our max of 
63,500 kgs. I have received in total, 
more than $11,000 worth of tow bills 
for those trucks from mid-January to 
just recently. The main issue with these 
trucks is the wiring that is poorly done 
and sensors. These trucks are just not 
down for a day or two, but a week at 
a time.  This is very costly and there 
is no way that you can ever get your 
downtime back.

It seems like yes, we need to save the 
environment and I won’t argue that 
fact. But we burn more fuel, which 
increases our demand for fuel. The 
costs of running these trucks is going 
to drive me to the poor house. This is 
just not an isolated case with me but 
the whole industry. 

– Beverly Nantel, 
Keith Spencer Trucking

•
Yes, the government has tried to make 
trucks run better. But in most cases, 
the fuel mileage has gone way down, 
making trucks more costly to run. The 
rates have not keep up with the times. 
So if trucks are using more fuel, then 

more fuel has to be made. Some one 
should look into the pollution that is 
made by making more fuel. I think the 
environmental benefits are washed out 
by this. 

– Robert Maginnis
•

Let them delete DPFs and EGRs if it’s 
the only way for them to make money. 
They still pass the opacity snap test, 
and if they get better fuel economy, 
than they’re burning less fuel anyway 
– great! If this gets enforced, then look 
out, the industry will fall apart.

– David Hiller
•

I find it frustrating that governments 
and trucking alliances are steadily in-
creasing the hoops that owner/opera-
tors have to jump through just to make 
a living in their own equipment.

The EGR, then the DPF and now 
the DEF technologies were introduced 
with little or no practical over-the-road 
testing. These technologies were not in 
use long enough to have the OEMs in-
vest in engineering revisions to make 
the equipment even remotely reliable 
and any amount of research into the 
industy’s maintenance financials will 
corroborate this statement.

Grassroots techinicians and en-
gineers come up with a viable al-
ternative to these underdeveloped 
technologies and market them ef-
fectively to those who need them. 
They are fixing the problems creat-
ed by the bureaucrats and fat people 
in committees who equate driving 
a truck with taking the family van 
to Disney World.

My ’05 EGR truck never made 
me a reasonable wage until I pur-
chased the EGR delete kit. Since 
then I have had three good years. 
My 2005 EGR engine blew an aver-
age of 15% opacity before I got the 
delete kit installed. The next opac-
ity snap test averaged 4.2% with 
the EGR delete kit installed. I have 
MOE inspection reports to back this 
up. My fuel mileage improved and the 
horsepower increase was significant.

– Marty Zinck
•

While I am sure some people tamper 
with the emissions system just to get 
more power and better economy, there 
are many truckers like me who have 
done this as a last resort.

After changing 10 or 12 (yes, I’ve 
lost count) EGR valves, turbos, and 
exhaust manifolds and still having 
exhaust gas in the cab in as little as a 
week in some cases, I made the deci-
sion to go away from OEM parts and 
programming. My research found no 
EGR-compliant exhaust manifolds, so 
my options came down to these: buy 
a new truck that likely wont run, just 
put up with exhaust in the cab, or dis-
able the emissions system.

As for the shops that do emission 
system deletes, they exist for a reason. 
Repair shops are littered with new 
trucks that won’t run.

– Name withheld upon request n

In the April issue of Truck News, we ran a two-part report  
on emissions system tampering, often referred to as DPF 
Delete or EGR Delete services. Our investigation found the 
practice is widespread and the services easily attainable. 
Readers reacted strongly to the articles. Here’s a sampling 
of the reaction:
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get driver opinions on emissions 
systems tampering and their ex-
perience with the performance of 
newer generation engines.

•

Jim Cheriwcham, a driver with 
Rage Express out of Brampton, 

Ont., says the use of similar emis-
sions-reducing systems in truck 
engines in Europe has been aban-
doned, and wonders why the same 
technology is trying to be revived 
in North America.

“From what I understand, over in 
Europe, they proved it didn’t work. 
So if it didn’t work in Europe, how 
the hell is it supposed to be work-
ing here?” he said. 

“They’re using this crap here to 
make it better for the oil compa-
nies; the fuel companies are sell-
ing more fuel, the government is 
getting more in taxes and we’re  
getting screwed.” 

Cheriwcham says he drives an 
older truck so that he doesn’t have 

MISSISSAUGA, Ont. – Our cover 
story from last issue, ‘Dirty players,’ 
revealed that tampering of emis-
sions controls for truck engines is 
both widespread and easily attain-
able. The so-called DPF Delete 
process is a booming business for 
shops across Canada – with ser-
vice providers offering to remove 
the emissions-reducing devices with 
the promise of improved fuel econ-
omy and engine reliability. 

The main issue, of course, is that 
the process is illegal (though not ac-
tively enforced, as our investigation 
revealed) and harmful to the envi-
ronment, as the removal of the de-
vices brings engine emissions back 
to 2002 levels or worse. 

Industry groups like the Cana-
dian Trucking Alliance claim the 
DPF Delete phenomenon is also 
creating an unlevel playing field, 
not to mention casting the truck-
ing industry as a whole in an un-
favourable light. But what do driv-
ers think? We went to the Husky 
Truck Stop in Mississauga, Ont. to 

to deal with the issues of newer 
engines.

•

Luc Labrecque, a driver with Min-
imax Express Transportation out 
of Cornwall, Ont., says he doesn’t 
see the logic in lowered emissions 
from newer engines if fuel econo-
my suffers.

“I used to drive for Cat and they 
(operate) brand new trucks. I had 
one for two days and I got six miles 
to the gallon with it. My truck as-
signed to me at the time was an ’05 
with a million-and-a-half kilome-
tres on it and I was getting 9.2 miles 
to the gallon with it. So I can’t see 
where the logic comes. 

“Okay, yeah, they’re not putting 
out any emissions, but doesn’t the 
oilsands put out a lot more garbage 
than what the average truck will? 
If you have to produce more oil 
to supply the diesel, I think it’s a 
catch-22,” he told Truck News. 

•

Kay Pfromm, a driver with Steven’s 
Transport out of Michigan, says 
she has little to compare the newer 
engines to as she’s only been be-
hind the wheel for six years. That 
said, “I have had problems with 
(the DPF system). It’s really slow-
ing down and it’s stopped on me 
a couple times, not this truck, but 
my last one.”

However, Pfromm says she chalks 
up a lot of the perceived loss of fuel 
efficiency from the newer engines 
to driver habits and an inability to 
shift properly.

•
Dean Ponegan, a 40-year veteran 
and driver with Manitoulin Trans-
port, sums up the new engines con-
cisely: crap. “They’re really not 
getting any better fuel mileage…
They’re putting technology on to-
day that Europe got rid of 20 years 
ago because it didn’t work,” he said. 
“With these engines here, you end 
up with a lot of fumes in the cab and 
loss of power. Don’t get me wrong, 
they’re good trucks, but people hate 
change, too.” n

TSQ

??What are your thoughts 
on the newer generation 

of engines??Truck Stop
 Question

adam ledlow 

Kay
Pfromm

Luc
Labrecque

Jim
Cheriwcham

To watch our 
video versions 
of past Truck 
Stop Questions, 
visit trucknews.
com/videos and search for the 
“Truck Stop Question” and “LCVs: 
Good or Bad?” videos.
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