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Canadian Fleet Maintenance Manager of the Year John Haines 
on preparing your shop, staff and self for success

By Adam Ledlow
MISSISSAUGA, Ont. – “Doing 
something is better than doing noth-
ing.” A simple adage, and one that 
John Haines, national fleet director 
for Canada Cartage and winner of 
this year’s Canadian Fleet Mainte-
nance Manager of the Year award of-

fered when asked to give advice to 
young technicians and managers in 
the industry.

“You’ve got to work hard every day 
at it,” he told Truck News in his of-
fice at Canada Cartage’s Mississau-
ga terminal. “You’re going to make 
mistakes – I’ve made lots of them over 

the years – but I’ve learned from them 
and, hopefully, the next time you do it 
better, and you do it better, and you do 
it better, and you’ll eventually score.”

The 35-year veteran was present-
ed with the award at the 50th annual 
Canadian Fleet Maintenance Semi-

Continued on page 45

Caught 
off-guard

By James Menzies
TORONTO, Ont. – In April, nearly 
47,000 Ontario-based commercial 
truckers were surprised to receive 
letters from the province’s Ministry 
of Transportation, informing them 
they were not qualified to drive in 
the US due to a medical issue.

The letter stated their licence 
would be labeled with a ‘W’ code, 
indicating their inability to legally 
drive commercially south of the 
border.

Richard Parsons, a 62-year-old 
Windsor, Ont.-based cross-border 
trucker, was among those who re-
ceived the letter. He said he was 
completely caught off-guard, and 
worried about his ability to keep 
his job.

He called the MTO and said: 
“You’re telling me I’m losing my 
job. Ninety-nine per cent of my runs 
are in the States and it’s been that 
way for the last 40-some years.”

Parsons has a condition he char-
acterized as a lazy eye, which he was 
told made him ineligible to drive 
in the US. However, he said he’s 
been driving cross-border for de-
cades without incident and he has 
no such restrictions when trucking 

New licence designation 
banning Ontario drivers 
from US catches many 
truckers by surprise

Continued on page 8

We take you to Germany,  
where the first models are  

being built.
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OEM This 
Month

Last Year

Freightliner 630 779

International 344 462

Kenworth 553 581

Mack 183 171

Peterbilt 308 330

Volvo 239 429

Western Star 185 183

TOTALS 2442 2935

OEM BC ALTA SASK MAN ONT QUE NB NS PEI NF CDA

Freightliner 165 190 38 101 703 288 60 35 1 10 1,591

Kenworth 290 468 103 27 169 195 31 0 0 0 1,283

Mack 39 95 36 26 132 73 18 4 0 1 424

International 34 179 9 27 415 216 32 8 3 9 932

Peterbilt 109 286 62 58 113 179 30 15 0 0 852

Volvo 60 36 21 35 235 147 29 15 0 1 579

Western Star 97 192 17 9 83 70 10 23 0 4 505

TOTALS 794 1,446 286 283 1,850 1,168 210 100 4 25 6,166

The first quarter has been a disappointing one for 
Class 8 truck sales in Canada. Although Class 8 
sales for the month returned to a level above 2,000 
and were about 400 units above the 5-year average, 
they were considerably behind the monthly total from 
2012. The drop reflects a six-month slide below last 
year’s totals. All truck makers, with the exception of 
Mack and Western Star which made minimal gains, 
have suffered setbacks in sales totals compared to 
the previous year.

Monthly Class 8 Sales – Mar 13 Historical Comparison – Mar 13 Sales

Historical Comparison – YTD Mar 13
Class 8 Sales (YTD Mar 13) by Province and OEM

With sales of 6,166 Class 8 trucks to close out the first quarter, 2013 is more than 1,000 units behind last year’s pace but also about 1,000 units above the five-year average. 
Assuming an 8-year life cycle for Class 8 trucks (a truck could go through several owners during this period), there are more than 35,000 trucks due for renewal in 2013. If 
in fact all those trucks are renewed that would put 2013 on pace with the sales totals posted in 2005, the second best Class 8 sales year in Canadian history. But after three 
months of disappointing results it is very unlikely this will happen in 2013.

After 15 straight months of sales coming in above the 2,000 mark, reminiscent of the industry’s 
capacity boom years of 2005 to 2007, they dropped slightly below 2,000 in January and yet again 
in February. They did rebound to over the 2,000 mark, however, in March but were still behind last 
year’s totals for the month. Over the past quarter we have been pointing to the worrisome trend  
of sales declining each month since October. In fact sales have been in general decline since the 
year’s high mark of 3,166  back in May. 

Market Share Class 8 – Mar 13 YTD12-Month Sales Trends
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Freightliner, last year’s Canadian market leader, has started off strong again, 
despite a drop in sales totals compared to the previous year. Kenworth 
finished 2012 in the number two spot for market share, its strong wide 
western network tapping into the stronger western economy. The company 
sits at 21% market share. Troubled Navistar International finished the year 
with 15% market share but has shown improvement in the first three months.

April May June July August September October November December January February March

2,597 3,166 2,861 2,542 2,517 2,392 2,575 2,411 2,326 1,916 1,808 2,442
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NEW GREAT DANE 53’ HIGH CUBE REEFERS
53’, Hendrickson Air Ride, 11 R 22.5 Tires on  
Aluminum Wheels, Stainless Front & Rear, Duct and 
Flat Aluminum Floors, Logistic Track, LED Lights, 
Single Temp, Dual Temps, Tridems & Full Stainless 
Models available. Thermo King or Carrier units.

NEW AUTOCAR “XSPOTTER” SHUNT TRUCKS
Off Road or Road Legal units, Cummins Engines,  
Allison RDS-3500 Auto Transmissions, Front Axle Shock 
Absorbers, Single Axle or Tandem 30,000 – 44,000 rear 
axles with traction lock, 100,000lb Fifthwheel, Extra Large 
78” High Cab with High Visibility Package, Full Driver 
Comfort & Safety Package and Harsh Climate Package.

NEW GREAT DANE TRIDEM REEFERS
53’, Tridem Air Ride with 72”/72” Axle Spreads,  
11 R 22.5 Tires, Steel Wheels, Stainless Steel Swing 
Rear Doors, HD Flat Aluminum Floor, PunctureGuard 
Interior Lining with Logistic Track, CorroGuard  
Anti-Corrosion Coating, Thermo King SB-230 Units

NEW CHAPARRAL 53’ TRIDEM DEEP DROP
53’, Tridem Air Ride, Aluminum Wheels, 35” Deck 
Height, Lightweight All Aluminum Design, Heavy Duty 
Drop Neck, Wide Load Lights, Chain Hooks,  
14 Winches, Only 12,520 lbs!!!

NEW LANDOLL 930/950 TILTING TAIL TRAILERS
51’, Tandem & Tridem Air Ride, 15’ Tilting Tail Section, 
35 & 50 Ton Capacity, 20,000 Lb. Winch, Wireless  
Remote Control, Air Operated Upper Deck Ramp, 
Fully Hot Dipped Galvanized, 38” Deck Height.  
Full Deck Tilt Models Also Available.

NEW GREAT DANE 53’ HIGH CUBE DRY VANS
53’, Hendrickson Air Ride, High Cube Interiors, We 
have the model to fit your needs. Choice of Interior 
Lining: Plywood, Damage Proof SSL, High Impact 
Polyethylene or Composite Plate Walls with Logistics 
Posts on 16”, 24” or 48” centres. Buy the trailer 
that’s right for you!!!

NEW ETNYRE “FALCON” LIVE BOTTOM TRAILERS
SPIF Tri-Axle and Quad-Axles Available, Extra wide 
42” Belt with Speed Control and Optional Reversing 
Feature,  Cross-Slat Free design with Heavy Duty 
100,000lb Chain System, Full Weather Proof Tarps, 
Steeper Bin Walls for less product bridging.  
Heavy Duty, Reliable Design.

NEW GREAT DANE 53’ COMBO FLATDECKS
53’, Sliding Tandems & Tridems Available,  
11 R 22.5 Tires on Polished Aluminum Outer Wheels,  
(2) Aluminum Toolboxes, Aluminum Floors with  
Chain Pull ups on tridems, (12) Winches and Straps, 
Platinum Performance Wheel Ends, MicroNova  
LED Lights. In Stock, Ready to work.

When you need more
than just a box, go for
the whole package.

2006 GREAT DANE 48’ DUAL TEMP REEFER
48’, Tandem Air Ride, 22.5 Tires on Aluminum Wheels, Fenders, 
Stainless Front & Rear, Swing Doors, Broker LED Light Package, 
Duct Floor, Interior Logistic Track, Thermo King Spectrum SB  
Dual Temp Reefer.  Mint Condition.

(10) 2006 GREAT DANE 53’ AIR RIDE VANS
53’, Tandem Air Ride, 11R22.5 Tires, Steel Wheels, 
Swing Rear Doors, Logistic Post Interior with 110” Inside 
Height, Aluminum Roof, From a Well Maintained Fleet. 
Call Now, won’t last!!

2007-08 GREAT DANE HIGH CUBE REEFERS
53’, Tandem Air Ride, 22.5 Tires, Aluminum Wheels, Stainless 
Front & Rear, Flat Floor, Logistic Track, Auto Greasers, 
Tire Inflation Systems, Thermo King SB-210 Units.
Fully Loaded!!!

2008 GREAT DANE 48’ QUAD AXLE VANS
48’, SPIF Quad Axle Air Ride, 72”/72” spread with Steer axle 109” 
ahead, 11R 22.5 Tires, Aluminum Wheels, Swing Rear Doors, Alumi-
num Roof, Logistic Post Interior, Heavy Duty Scuff Liner. Heavy Duty 
Specs, Excellent Condition.

2005-06 TRAILMOBILE 53’ DRY VANS
53’, Tandem Air Ride, 22.5 Tires on Steel Wheels, White  
Aluminum Sides, Swing Rear Doors, Galvanized Rear Frame, 
Interior Logistic Posts on 24” Centres, Aluminum Roof.
2005 Hyundai 53’ Van Also Available.

2006 – 2009 CAPACITY SHUNT TRUCKS
Road Legal and Off-Road models in stock, Cummins diesel  
engines, Allison automatic transmissions, 100,000 Hydraulic 
Lifting 5th Wheels, Dura-Ride Rear Suspension, Automatic 
Greasing Systems, Just in from long term Full Maintenance 
Leases, Excellent Condition.

2011 GREAT DANE 53’ TRIDEM PLATE VAN
53’, Tridem Air Ride, 72”/72” Axle Spreads, 11 R 22.5 Tires, Swing 
Rear Doors, Stainless Steel Rear Frame & Bumper, Aluminum Roof, 
24” Heavy Duty Scuff, Side Sky Lights, Certified.

(2) 2005 UTILITY 53’ HIGH CUBE REEFERS
53’, Tandem Air Ride, 11 R 22.5 Tires on Steel Wheels, Stainless 
Steel front & rear, Aluminum Duct Floor, Armor-Tuff Interior Lining, 
1 with Logistic track, 107.5” Inside Height, Carrier Ultra Reefer 
Units.  Certified and Reefers Serviced.

NEW EQUIPMENT  905.625.8441 USED EQUIPMENT  905.625.5843 PARTS  905.625.8812 SERVICE  905.625.8448

MISSISSAUGA

Sales, Parts, Repair Centre 
1201 Aimco Blvd.  
Mississauga, Ontario 
L4W 1B3

T 905.625.8441   
F 905.625.9787

WHITBY

Parts & Repair Centre 
1025 Hopkins Street  
Whitby, Ontario 
L1N 2C2

T 905.430.1262   
F 905.430.0914

ALLISTON

Parts & Repair Centre 
4917 C.W. Leach Road 
Alliston, Ontario 
L9R 2B1

T 705.434.1423   
F 905.434.0125

PUTNAM

Parts & Repair Centre 
3378 Putnam Road 
RR #1 Putnam, Ontario 
N0L 1B0

T 519.269.9970  
F 519.269.3327

Truck Centre 
5151 Everest Dr. Unit 7 & 8 
Mississauga, Ontario 
L4W 2Z3

T 905.625.8441   
F 905.629.4911

USED EQUIPMENT SALES MIKE HIGNETT   T 905.625.5843 | mhignett@glasvangreatdane.com

NEW EQUIPMENT SALES TEAM:   Adam Stevens   |   Tom Pepper   |   Greg Pepper   l   Jason Dutton   l   Mike Hignett 

2003 GREAT DANE 53’ DUAL TEMP REEFER
53’, Tandem Air Ride, Roll Up Rear Door, Curb side Door, Flat 
Aluminum Floor, Interior Cargo Track, Newer Maxon 5,500 
lb. Slider Gate, Movable Interior Cold Wall, Carrier Dual Temp 
Reefer Unit with low hours. Safety Certified, Reefer and Tailgate 
Serviced.

NEW LANDOLL 455 TILT DECK TRAILERS
53’, Tridem Air Ride, 17.5 Tires on Aluminum Outer 
Wheels, 55 Ton Capacity, 20,000-30,000 lbs winches 
available, Wireless Remote Control, Side Mounted 
D-Rings, Container Package Available, Galvanized 
and Powder Coated finishes In Stock.
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I recently had the good fortune 
of visiting Germany, home to the 
world’s largest truck manufactur-
er, Daimler. The occasion was the 
start of production of the compa-
ny’s Detroit DT12 automated manu-
al transmission, which is now being 
installed in Freightliner trucks with 
the DD15 engine. 

The transmission is poised to make 
a big splash in North America, with 
many customers already placing or-
ders. The benefits of automated trans-
missions have been well documented. 
They include: fuel economy improve-
ments for less-experienced shifters; 
safety enhancements as a result of driv-
ers keeping two hands on the steer-
ing wheel; and improved efficiencies 
from functions such as eCoast, which 
disengages the transmission on down-
hill grades, allowing the truck to cruise 
without consuming fuel. You can read 
more about the DT12 on pg. 66. 

While the plant tours and product 
presentations were interesting, I also 
found it fascinating to observe the 
subtle – and not-so-subtle – differ-
ences between trucking in Germany 
compared to here. Would you believe 
trucking practically comes to a halt on 
weekends and holidays over there? On 
weekends, trucks are banned from the 
main highways – the legendary Auto-

Notes from a visit to Germany

bahns – from about lunchtime Satur-
day until Sunday night. The truck stops 
and parking lots along the highway are 
packed with trucks and the freeways 
remain devoid of truck traffic, so mo-
torists can have the roads to themselves 
and take full advantage of the non-ex-
istent (on stretches) speed limits. 

I chuckled at the thought of all the 
truck traffic along the 401 scrambling 
to find a place to park at the same time 
on a Saturday morning. Okay, it’s not 
that funny. There’d be pandemonium 
and pure chaos if this were to happen.

Such a restriction would also grind 
our economy to a halt. In Germany, 
trucks hauling perishables can con-
tinue on with their deliveries over the 
weekend but for the most part, the 
main highways are truck-free. We sim-
ply have too much distance to cover in 
Canada to allow for a weekend truck 
ban. When an Ontario Trucking As-
sociation (OTA) delegation of trucking 
industry leaders visited Europe to see 
how mandatory speed limiters were 
working over there, I notice they left 

this particular idea in Europe.
Another interesting difference be-

tween trucking in Canada and in Eu-
rope involves the trucks themselves. 
The obvious difference is that Euro-
peans predominantly run cabovers, for 
various reasons. But those cabovers in 
many cases are more technologically 
advanced than the trucks we run here. 
I rode in a Mercedes Actros equipped 
with all the latest systems, including 
one that uses radar to automatically 
apply the brakes and throttle in stop-
and-go traffic. Traffic jam? Just keep 
the truck between the lines and the 
truck will do the rest.

Some of these systems are already 
available on this side of the pond 
and others could easily be adapt-
ed to North American 
trucks, but the reality is, 
most would fall under 
the category of ‘nice-to-
have-but-too-expensive’ 
options. European truck-
ers are more inclined to 
invest in the latest tech-
nologies. 

The other thing the 
Europeans do particu-
larly well is, they know 
how to celebrate a hol-
iday. Our visit to Ger-
many ran through May 
1, which is May Day, or 
the German version of 
Labour Day. And labour 

they do not. Most of the stores were 
shut down so that the inhabitants could 
carry on a laudable tradition, in which 
they pack little wooden wagons full of 
beer and traipse about the country-
side, catching up with old friends and 
making new ones.  This is a tradition 
I’d like to bring back to Canada, but I 
worry if I left my property with a wag-
on full of beer, I’d be apprehended be-
fore I made it to my nearest neighbour. 
Okay, like the weekend truck bans, I’ll 
leave that idea in Europe. n

We’ve just come through a slower 
than expected first quarter with 
a great deal of uncertainty about 
what the next quarter will bring. 

Lingering downward pressure 
on rates continues to affect car-
rier revenues just as it’s time to 
replace trucks that have gone con-
siderably beyond previous life cy-
cles and are becoming a drain on 
maintenance budgets. 

The country’s fleet managers 
and executives are clearly earning 
every penny of their paycheques 
these days trying to dodge multi-
ple obstacles to business growth. 

And it looks like they will have 
to keep on dodging. Econom-
ic experts are calling 2010-2020 
the Low Growth Decade. It’s a 
time that calls for the most inno-
vative of business strategies to get 
ahead.

We are hoping to be of some 

help in that regard with our next 
Surface Transportation Summit, 
which we put on in partnership 
with Dan Goodwill & Associates. 

The all-day event, scheduled 
for Oct. 16 at our new venue The 
Mississauga Convention Centre, 
will bring together carrier, ship-
per and industry supplier exec-
utives to discuss the industry’s 
most pressing issues and share 
insights on how to solve them.

We start off the Summit with 
an economic forecast provided by 
one of Canada’s leading econo-
mists and look at the implications 
for shippers and transportation 

providers as they prepare their 
2014 business plans.  

Our most popular session from 
last year’s Summit, The View 
from the Top, is back featuring 
CEO perspectives on major trans-
portation trends.  

For this track we assembled a 
blue chip group of transporta-
tion company executives from 
the LTL, truckload, rail and in-
surance industries as well as ar-
ranged for insights from a leading 
global management consultancy.

We round out an information-
packed morning with expert pan-
els examining the growth poten-
tial of dedicated transportation 
and intermodal services.

The afternoon will include sev-
eral concurrent tracks, includ-
ing insights on Best Practices to 
Cross Border Transportation; 
Leading an Effective Transpor-
tation Sales operation; Carrier 
Scorecards and Compliance Man-
agement, and the current environ-

ment for Mergers and Acquisition 
Strategies.

We close out the day with one 
of the hottest topics in transpor-
tation today: An in-depth look, 
from both the shipper and carrier 
perspective, on running a success-
ful Freight RFP. 

But that’s not all. 
The Summit is designed to be 

of practical use to both shippers 
and carriers alike and last year at-
tracted more than 200 transporta-
tion and supply chain executives. 
So it’s sure to present delegates 
with the ideal business network-
ing opportunity. 

To register, go to www.sur-
facetransportationsummit.com. 
Looking forward to seeing you 
there. n

See you at our 2013 Summit
The view 
with Lou
Lou SmyrLiS

– James Menzies can be reached 
by phone at (416) 510-6896 or by  
e-mail at jmenzies@trucknews.com. 
You can also follow him on Twitter 
at Twitter.com/JamesMenzies.

– Lou Smyrlis can be reached by 
phone at (416) 510-6881 or by  
e-mail at lou@Transportation 
Media.ca. You can also follow him on  
Twitter at Twitter.com/LouSmyrlis.

Did you know?

E-commerce has become a size-
able part of the Canadian econo-
my. Canada’s Internet economy 
is forecast to grow by 7.4% a year 
through 2016, according to a study 
commissioned by Google.  Industry 
Canada recently published a report 
investigating whether Canada has 
the right economic framework to 
foster such growth, focusing in de-
tail on the role of logistics services. 
The report, entitled The Impact of 
Logistics Services on E-commerce 
in Canada, is authored by Dr. Alan 
Saipe, who is also the author of the 

Nulogx Canadian General Freight 
Index and the CITA Shipper Pulse 
report.

In our initial look at the findings, 
we focus on the differences in logis-
tics models between B2B and B2C 
companies. The B2B companies in 
the survey sample tended to ship 
higher valued, and also heavier or-
ders than the B2C companies. Their 
average delivery costs were also a 
lower percentage of the value of the 
shipments than was the case for the 
B2C companies. 

The companies in the survey also 

The e-commerce  
logistics strategies  
of B2B vs B2C

provided estimates of their e-com-
merce activities as a percentage of 
their e-commerce sales revenues. 
The difference between the larg-
er and smaller companies is most 
likely caused by the differences in 
their e-commerce product charac-
teristics, order sizes and shipping 
volumes, with the larger companies 
tending to have larger e-commerce 
volumes, according to Dr. Saipe. 
The difference in logistics costs be-
tween the B2B and B2C segments 
is most likely caused by the larger 
order sizes and resulting lower per-

centage delivery costs for the B2B 
companies in the sample, Dr. Saipe 
added. (Note that the percentages 
are lower in this instance than pre-
viously mentioned because these are 
net costs, after the recovery of any 
customers delivery charges.)

For more on the logistics costs of 
Canadian e-commerce, see my lat-
est Inside the Numbers newsletter, 
available in the Knowledge Centres 
section of www.trucknews.com n

Cost of delivery as % of order value

Editorial 
Comment
JameS menzieS

Avg. Order Size Avg. Cost of Delivery % Cost of Delivery

B2B $679 $51 8%

B2C $106 $17 16%
Larger Companies

10%

8%

7%

Smaller Companies

B2C

B2B

10%

Net logistics costs as 
% of sales revenue
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TORONTO, Ont. – Transportation 
Media magazines – Truck News, 
Truck West and Motortruck Fleet 
Executive – have been nominated 
for five Kenneth R. Wilson Awards, 
the Pulitzer Prize of business mag-
azine journalism. And Truck News 
executive editor James Menzies, a 
previous KRW award winner, leads 
all Canadian writers this year with 
four nominations for his work in all 
three of the magazines.

Features editor Julia Kuzeljev-
ich, a previous KRW Award winner 
herself, has also been nominated 
for an award.

“This high number of nomina-
tions is further indication of the 
hard work and quality journalism 
provided by our editorial team,” 
said editorial director Lou Smyrlis.

Menzies’ nominations include 
two in the Best Feature category:

Refreshing the Fleet, which was 
published in Truck West; and The 

Trucking Industry’s Musculosk-
eleton in the Closet, published in 
Truck News.

The Refreshing the Fleet fea-
ture examines the great divide 
between those fleets who can af-
ford the increasingly expensive 
new Class 8 tractors and those 
who cannot. The Musculoskele-
ton in the Closet feature exam-
ined the effects of MSD injuries 
on long-haul truck drivers and ex-
plored various ways progressive 
fleets are trying to reduce such in-
juries. Menzies was already given 
a gold award by the Truck Writers 
of North America for the feature.

Menzies also has two entries 
in the Best Resource/Infrastruc-
ture Article category for the fea-
tures: What’s super about Mack’s 
Econodyne Powertrain?, which  
appeared in Motortruck Fleet Ex-
ecutive, and What’s in it for you?, 
about insurance telematics, which 

Let’s continue the conversation… was published in Truck News.
Kuzeljevich also has a nomina-

tion in the Best Resource/Infra-
structure Article category. Her fea-
ture, Indecent Exposure, examines 
the dangers of UV rays through cab 
windows for long-haul drivers.

The winners will be named June 
4 at an Awards Gala.

In late May, Smyrlis helps kick 
off the first installment of the 2013 
Driving for Profit seminar series 
(see pg. 21 for program details). 

Then it’s off to a whirlwind three-
city tour – Winnipeg, Cornwall and 
Calgary – as we work with Supply 
Chain Canada and Natural Re-
sources Canada to provide infor-
mation sessions on the SmartWay 
program. Smyrlis will be leading a 
panel of industry experts in each 
city as they discuss the challenges 
and benefits of adopting sustainable 
transportation practices under the 
SmartWay program. 

From there it’s down to the US to 
moderate a fleet forum for a major 
industry supplier. n
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border

in Canada. 
“If I can’t run to the States, I’ve 

got no job,” Parsons told Truck 
News. “I thought this was a retire-
ment job for me. What gets me is, 
I’m safe enough to drive in Ontario, 
but not in the States.”

Parsons hauls aluminum and for 
most of his career has been doing 
heavy haul between Canada and the 
northern States. 

A CBC report in mid-April in-
dicated many of the drivers who 
received the letter simply haven’t 
submitted the necessary medical re-
cords to have the restriction lifted. 
Still others may be retired or inac-
tive A/Z licence-holders. The rules 
haven’t changed, but many drivers 
may have been unaware their medi-
cal issues precluded them from driv-
ing in the US.

The only major change, accord-

ing to the Ontario Trucking Asso-
ciation (OTA), is that beginning 
May 26, drivers who are restricted 
from trucking in the US will have 
the W designation appear on their 
driver’s licence. Previously, drivers 
forbidden from trucking in the US 
were required to report their medi-
cal condition to their employer.

The new designation will affect 
A, B, C, D, E and F licence-hold-
ers who haven’t submitted a satis-
factory medical report. The ‘W’ will 
be located on the front of the driv-
er’s licence, making it easier for em-
ployers and enforcement to moni-
tor. It will also be found on driver 
abstracts, the OTA said in a notice 
to members.

“Presently, this information is 
only provided to the driver in the 
form of a letter from MTO and the 
onus is on the driver to notify his/
her employer if they are not allowed 

to operate in the US,” the OTA said. 
“The lack of clarity on this issue 
has traditionally caused confusion 
amongst drivers and carriers as to 
whether they are medically quali-
fied to operate a commercial motor 
vehicle in the US.”

Attaching a W to the licence 
should end the ambiguity surround-
ing this restriction. The OTA esti-
mated about 2,000 A licence-hold-
ers will receive the designation on 
their new licences. 

The US doesn’t allow truckers 
with a variety of medical conditions 
to drive there. These include drivers 
who use insulin to manage diabetes, 
drivers with epilepsy or a history of 
epileptic seizures, drivers with spe-
cific hearing impairments and driv-
ers with monocular vision. 

Drivers who’ve downgraded their 
licence from an A to a D will also 
receive a letter, notifying them they 

don’t have a medical on file and are 
thus not eligible to drive commer-
cial vehicles in the US. 

“For those A or D class driv-
ers who receive the letter and are 
required to submit a medical so 
that they may continue to oper-
ate into the US, their best option 
if the medical reports do not in-
dicate any issues is to submit the 
report directly to an MTO Drive 
Test office,” the OTA suggested 
in an advisory. “Drivers who do 
not submit medicals directly to 
MTO should communicate clearly 
with their medical practitioners to 
determine that the information 
was submitted in a timely manner. 
Those drivers who submit medi-
cal information directly to MTO 
and if there are no medical issues 
will not show a code W on their 
licence when it is re-issued after 
May 26, 2013.”

The changes are in response to 
a commitment between Ontario 
and the US to bring clarity to the 
issue by January 2014. The US is re-
ciprocating with actions of its own 
concerning American drivers who 
aren’t eligible, due to medical con-
ditions, to drive commercially in 
Canada. 

While the W code will indicate to 
employers and enforcement a driv-
er’s inability to legally operate in the 
US, the specific medical condition 
that prompted the designation will 
not be disclosed. This is to protect 
the privacy of drivers.  n

Ontario truckers with some medical conditions to get ‘W’ designation
Continued from page 1

Busy borders get 
big bucks from  
federal government
OTTAWA, Ont. – The Canadian 
government has announced up to 
$80 million in funding to expand 
and improve three border crossings 
across the country.

The Lansdowne Border Cross-
ing, located at the Canadian side 
of the Thousand Islands Bridge in 
Lansdowne, Ont., will be getting 
up to $60 million in infrastructure 
improvements, according to Gord 
Brown, M.P. for Leeds-Grenville. 
The crossing boasted more than 
$14 billion in two-way trade in 2012.

“These improvements, includ-
ing a new Canada Border Services 
Agency (CBSA) inspection plaza, 
will make the Lansdowne Border 
Crossing more efficient, reliable and 
secure,” Brown said.

The Emerson Border Crossing, 
located just south of Winnipeg, will 
receive up to $10 million in infra-
structure upgrades, including im-
provements to the CBSA inspec-
tion facility, “aimed at reducing wait 
times and alleviating traffic conges-
tion,” according to Candice Bergen, 
M.P. for Portage-Lisgar.

And the North Portal Border 
Crossing, located southeast of Re-
gina, is earmarked for up to $10 mil-
lion for the expansion and modern-
ization of the North Portal’s CBSA 
commercial facility.

It is the main Canada-US border 
crossing in Saskatchewan, with al-
most $12 billion in two-way trade 
in 2012. n
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border

By James Menzies
KNOXVILLE, Tenn. – On Apr. 15, 
law enforcement officers swept down 
on the headquarters of Pilot Flying 
J, as well as the residences of several 
of its employees.

Three days later, the FBI re-
leased a 120-page affidavit, which 
detailed a long-running scheme 
the FBI alleged saw the truck stop 
chain short-change customers on 
their agreed-upon fuel rebates. 
The affidavit included damning 
transcripts of conversations secret-
ly recorded by an FBI informant.

In those conversations, Pilot 
Flying J managers openly dis-
cussed how they would reduce the 
rebates paid to customers without 
their knowledge. In one example, 
the company was alleged to have 
arbitrarily reduced a $10,000 re-
bate to $7,500, anticipating the 
carrier would be too unsophisti-
cated to catch on.

In fact, it appeared the scheme 
was directed at smaller carri-
ers that didn’t carefully monitor 
their fuel spending and negotiated 
rebates, though large fleets such 
as Mesilla Valley Transport and 
Western Express were also named 
as victims in the affidavit.

During a Nov. 19, 2012 sales 
meeting, Brian Mosher, director 
of sales for national accounts, 
said in a recorded conversation: 
“Some of ’em don’t know what a 
spreadsheet is. I’m not kiddin’. So, 
again, my point is this: know your 
customer. Know what you’re send-
ing him. Know what his prefer-
ences are, know how sophisticated 
he is, okay? If the guy’s sophisti-
cated and he truly has gone out 
and gotten deals from the other 
competitors and he’s getting dai-
ly prices from us, don’t jack with 
his discounts because he’s gonna 
know, okay?”

Mosher, who was quoted exten-
sively in the affidavit, explained 
in one recorded conversation the 
reasoning behind the tactics.

“It’s a fair price. You’re getting a 
fair price,” he said to a colleague. 
“And I’ll tell you this: If I send 
this guy $21,000 instead of 25, and 
(his) buying hasn’t changed? Well 
that’s a pretty fair price. I sent the 
guy 21 cents a gallon, you know. 
And he has no earthly idea what 
the hell he did to get 21 cents a gal-
lon. Has no clue. But that’s when 
this whole thing started for me, 
was back when Flying J filed for 
bankruptcy, that’s when we start-
ed. And I had a handful of guys on 
rebates. And when you put some-
thing on paper or on a comput-
er screen in front of me that says 

last month you paid $278,000 in 
rebates, this month you’re gon-
na pay $798,000 in rebates, I’m 
goin’, ‘Oh whoa whoa, that’s not 
good, we’re not gonna do that.’ 
And that’s when we really started 
doin’ manual rebates and lookin’ 
at it and goin’, ‘Psst, here’s the real 
number’.” 

Added Heather Jones, regional 
account rep, to another employ-
ee: “And to the point of them not 
knowing, I mean, on a percent-
age-wise, very few of ’em actually 
ask for backup. I would say less 
than 10%.” 

To which Mosher said: “Yeah, 
you’re only gonna have a hand-
ful. And usually, guys, the guys 
that are asking for backup are the 
guys that are asking for pricing up 
front.”

Of the 35 Pilot Flying J employ-
ees named in the affidavit, two live 
and work in Canada: Ron Carter, 
director of sales for Canada and 
Joe Sigurdson, regional sales man-
ager. It was unclear if any Canadi-
an carriers were caught up in the 
alleged wrongdoings; none were 
named. The affidavit said those Pi-
lot Flying J employees named “are 
or have been involved in, super-
vised, overseen, or supported, the 
direct sale of diesel fuel to Pilot 
customers since January 1, 2008.”

No formal charges have been 
laid against any of the employees.

Jimmy Haslam, CEO of the 
truck stop chain, was also named 
in the affidavit and was alleged 
to have been aware of the activi-
ties. He issued the following state-
ment after the affidavit was re-
leased: “I’ve read the affidavits. I 
now understand more clearly the 
questions the federal investigators 
are exploring. I maintain that the 
foundation of this company is built 
on its integrity and that any will-
ful wrongdoing by any employee of 
this company at any time is intoler-
able. We will continue to cooper-
ate with the federal investigation 
and continue our own investiga-
tion in these allegations.”

Haslam later outlined a five-
step plan to deal with the allega-
tions. The steps included: inviting 
in a field audit team to review all 
3,300 contracts the fuel supplier 
has with customers; placing sever-
al members of its field sales team 
on leave; converting all custom-
ers to electronic rebate calculation 
and payment systems; creating a 
new position of chief compliance 
officer; and the hiring of a special 
investigator to oversee and vali-
date internal inquiries related to 
the investigation. n

Pilot Flying J alleged to have 
fraudulently shortchanged 
customers’ fuel rebates
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ARLINGTON, Va. – US for-hire 
truck tonnage increased 0.9% in 
March, posting its fourth increase in 
the past five months. February’s ton-

nage was revised down to a loss of 
0.7%, from an initially reported gain 
of 0.6%. Since November 2012, US 
truck tonnage is up 7.6%. Compared 

to March 2012, the seasonally-adjusted 
index was up 3.8%. 

Year-to-date, compared to the 
same period in 2012, tonnage is up 
3.9%, the American Trucking As-
sociations reports. 

“Fitting with the expectation for 

US truck tonnage rises in March solid GDP growth in the first quar-
ter, tonnage was strong in March and 
the quarter overall,” ATA chief econ-
omist Bob Costello said. “At 3.9% 
year-over-year growth, the first quar-
ter increase was the best since the final 
quarter 2011.” n

2002 Sterling c/w 20,000 litre four compartment aluminum 
tank, dual pumping, DOT, CSA-B620, B/L rough in. Stock #593

2009 Sterling Mercedes Engine, 13,000L 4 comp’t alum., 
dual system, MID:COM, top load (BTM blanked in), B620 & DOT 
certified.
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border

By Ron Stang
CLAIR, N.B. – Logging and pick-up 
trucks have been turned away by Ca-
nadian border officials in Clair, N.B., 
on the northern side of the St. John 
River across from Fort Kent, Maine, 
because they’ve had too much spring 
mud caked onto them.

The area is highly forested and log-
ging trucks cross both ways along the 
international bridge, about 40 kms 
southwest of Edmunston. One local 
gas station operator said it’s typical 
during spring melt that the dirt log-
ging roads will become muddy and 
vehicles will track mud. But he didn’t 
know why border officials were en-
forcing pest control regulations more 
than they have in past years.

“It’s been that way for years and 
it’s never been an issue,” Dan Vail-
lancourt, president of Daigle Oil Co. 
in Fort Kent said. “But suddenly they 
began to make an issue out of it.”

Vaillancourt has a car wash but it 
only cleans pick-up trucks. Other-
wise, he said, the truckers “seem to 
take it in stride.”

One logger, Denis Bossie, told the 
Bangor Daily News that his pick-up 
was so dirty “you can’t even tell what 
colour it is.”

Canada Border Services Agency 
(CBSA) is enforcing the Plant Pro-
tection Act, administered by the 
Canadian Food Inspection Agency 
(CFIA).

“All vehicles should be clean and 
free of soil and soil-related matter 
– such as muck, earthworm cast-
ings, leaf litter – prior to arriving in 
Canada,” Elena Koutsavakis, CFIA 
spokeswoman, said. “Vehicles found 
to be contaminated with soil may be 
refused entry.”

The concern is that invasive plant 
pests can travel in the soil.

“Soil is a high-risk pathway for 
regulated quarantine pests – for ex-
ample, potato cyst nematodes – that 
can cause serious harm to Canada’s 
natural resources,” Koutsavakis said.

Meanwhile CBSA’s Maja Graham 
said, “What we can tell you is that 
due to the seasonal weather condi-
tions, logging trucks are typically ar-
riving at the Clair port of entry with 
mud on their tires.”

Graham said the same rules would 
apply at any border crossing.

“When a vehicle is deemed to be 
non-compliant the driver is instruct-
ed to return to the US and clean the 
vehicle,” she said.

Koutsavakis said the regulations 
have been in place “for a very long 
time” and said she believes “there’s 
been communications done through 
our agency to industry in the past.”

Koutsavakis said “there are no 
fines or monetary penalties” but 
CBSA can charge inspection fees 
and refuse entry for non-compliant 
vehicles.

“In the case of a complaint, the 
CFIA will engage the importer in 
better understanding the import 
requirements, as requested,” she 
added.

In February 2011 the CBSA issued 
a directive stating it had “strength-

ened” regulations regarding trucks 
contaminated with soil.

The regs said that if CBSA facili-
ties exist, vehicles can be cleaned by 
a CFIA-approved “mobile wash fa-
cility” or “be allowed to proceed by 
a bonded carrier to a CBSA-bonded 
facility within the existing urban en-
vironment of the (first point of entry) 
for cleaning by a CFIA-approved 
wash facility, provided such action 
will not result in the introduction of 
soil into the environment.”

There was a prior 12-month tran-
sition period before the regulations 
were implemented.

The current issue seems con-
tained to the Fort Kent–Clair area 

and hasn’t been a major source of 
complaints.

“To be honest, we haven’t heard 
about this issue from any of our 
members,” Brian Parke, president 
of the Maine Motor Transport As-
sociation said.

Nor has it been an issue for Ca-
nadian truckers, which also use the 
bridge.

“It appears to be a regional, isolat-
ed case,” said Marco Beghetto of the 
Canadian Trucking Alliance.

The US Customs and Border Pro-
tection agency has similar rules.

“Soil and plant matter from Can-
ada can be a risk for nematode, vi-
ruses, plant and animal pests,” agen-
cy spokesman Anthony Bucci said. 

And trucks can also be turned 
back.

“Road grime is not an issue, but 
soil, plant debris and manure are and 

may result in a conveyance being re-
fused entry,” he said.

Koutsavakis pointed out that these 
regulations shouldn’t be confused 
with legitimate importation of soil 
and potted products that are part of a 
commercial shipment and for which 
a Phytosanitary Certificate has been 
obtained.

“We always have to kind of put an 
asterisk on that and say except when 
(it’s a commercial shipment),” Kout-
savakis said.

More information can be found 
about issues related to pests, soil and 
plants on the CFIA’s Web site.

Meanwhile the internation-
al bridge, built in 1930 and which 
marks the northern terminus of US 
Route 1, will soon be replaced. Work 
by Canada and the US began in 2011 
on a new two-lane bridge, which will 
open in fall 2014. n

Muddy trucks occasionally turned back at border
Dirty logging trucks may need a truck 
wash before crossing the border
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ARLINGTON, Va. – American 
Trucking Associations vice-chair-
man Phil Byrd says trucking is pre-
pared for the projected increases in 
freight to come from the expansion 
of the Panama Canal, but warned 
the US still faces challenges related 
to congestion and the condition of its 
infrastructure. Byrd made the com-
ments recently in testimony before 
the Senate Commerce, Science and 
Transportation Committee.

“We are aware of no systemic 
trucking capacity shortages that are 
currently impacting freight move-
ment at our port facilities or could 
serve to restrict the transport of 
Panama Canal increased volumes 
beginning in 2015,” Byrd said.

Rather, Byrd said trucking’s chal-
lenges in handling the expected in-

crease in freight are more likely 
“outside the gate…specifically the 
impact our crumbling infrastruc-
ture will have on handling increased 
traffic and freight demands.”

Byrd also cited inefficiencies get-
ting in and out of port complexes, 
sporadic labour issues and con-
straints on driver resources – spe-
cifically the soon-to-be imposed 
hours-of-service rules and the loom-
ing driver shortage – as issues that 
weigh on trucking’s ability to handle 
an increased workload.

“Given the proven, adaptive and 
flexible nature of the trucking in-
dustry, however, we believe we will 
be able to handle these container 
freight increases wherever they ac-
tually occur in America’s port sys-
tem,” Byrd said. n

Private fleets 
outpace for-hire 
carriers in  
adding capacity
COLUMBUS, Ohio – Private fleets 
are currently adding capacity with 
additional units at a faster rate than 
for-hire fleets, according to results 
from CK Commercial Vehicle Re-
search’s second-quarter Fleet Sen-
timent survey. Half of the private 
fleets participating in the quarter-
ly survey indicated they were add-
ing capacity with the power units 
they expected to purchase (in the 
next three months) with an average 
of more than 40% of those orders 
designated for that purpose. For the 
same time period, a third of for-hire 
fleets said they were adding capac-
ity, averaging just 6% of power units 
directed to growing their vehicle 
population.

Chris Kemmer, principal at CK-
CVR, noted the correlation be-
tween responses to the added ca-
pacity inquiry and one asking about 
the driver shortage. 

“Based on what our survey par-
ticipants are telling us, for-hire fleets 
have a much, much larger problem 
with a shortage of drivers so adding 
capacity is hard; the private fleets in 
our advisory group generally don’t 
have that issue,” she said. “They have 
an incentive to add capacity to be 
sure their products get shipped and 
the ability to do so because they can 
fill the trucks with drivers. We expect 
the looming hours-of-service regula-
tion implementation adds to the ur-
gency to solidify hauling capacity.”

Other highlights from the re-
port include a drop in the number 
of fleets planning to buy medium- 
and heavy-duty trucks; a majority of 
fleets indicating they have sufficient 
freight demand to meet their fleet 
capacity, with an increasing percent-
age saying they need more equip-
ment; 42% of respondents currently 
fleet-testing a product or technolo-
gy; and an overall “good” environ-
ment indicated from the fleets sur-
veyed. Fifty-one fleets participated 
in the survey. They operate in excess 
of 35,000 Class 8 trucks and 95,000 
trailers. n

Trucking conditions ‘solidly favourable,’ 
US Trucking Conditions Index reports
BLOOMINGTON, Ind. – Trucking conditions continued to improve in 
February, according to the latest figures from the FTR Trucking Condi-
tions Index (TCI). February saw an increase of two points to a reading of 
12.9 on the index. The TCI is designed to summarize a full collection of 
industry metrics, with a reading above zero indicating a positive environ-
ment for truckers. Readings above 10 indicate that volumes, prices and mar-
gins are likely to be in a solidly favourable range for trucking companies. 

FTR officials say the July implementation of the revised hours-of-ser-
vice rules and improving freight volumes will tighten capacity and allow 
truckers to push rates higher. The TCI’s upward movement is expected 
to peak during the summer but remain strongly positive for some time, 
according to FTR.

“The majority of indicators through the early part of 2013 have been sol-
idly favourable for trucking. The lone outlier is truck freight rates, which 
have been stable but have shown very little growth since early 2012,” said 
Jonathan Starks, director of transportation analysis for FTR. “We expect 
that situation to change once the new HoS rules go into effect in July. In-
dustry capacity and demand for truck freight services are currently very 
close to equilibrium and it will not take much to move the needle to a 
supply shortage that should benefit truckers.” n

Trucking prepared for Panama Canal 
expansion, but challenges exist: ATA

 

2010 MACK CXU613 
MP7-385 hp, 10 spd., 12 & 40’s.

1985 MACK MR
with Schwim cement pump.

2010 FREIGHTLINER CASCADIA
For Parts

2011 IH PROSTAR
ISX 475, 10 spd. 12 & 40’s.

For Parts

WE BUY TRUCKS
Ask for JAMES  or RON

E-Mail: james@morgan-diesel.com

Monday to Friday 8 a.M.-5 p.M.
Closed saturday & sunday

CASH OR
BANK DRAFT

Fax: (613) 546-4206 CREDIT CARD PURCHASES ARE SUBJECT TO A 
3% PRICE INCREASE

(613) 546-0431

www.morgan-diesel.com
Check out our Online Inventory!

1248 McAdoo’s Lane
R.R.1 Glenburnie (Kingston) ON  K0H 1S0

kingston, ontario

2007 VOLVO D16 
550 h.p., 73,000 kms.

2008 CAT C7 
40,000 kms., 300 hp.

2013 MACK MP7
In service 1 week.

2012 MAXXFORCE 13
485 hp.

1999 JCB 212 BACKHOE 
Needs main wiring harness.

6000 hours.

2012 KENWORTH T800
Paccar 485 hp, 18 spd., KW 8 bag susp.,  

16 & 46’s, 47,000 kms., No Brand.
1990 BRAUD 2720 GRAPE HARVESTER  

Minor fire damage.

2012 PETERBILT 386  
ISX 15 425 hp, 18918B Trans.,  

12 & 40’s.  For Parts

LEGLACE 20' 6" 
DUMP BOX 

2012 IH PROSTAR CAB
Wired for Maxxforce engine.

1987 THIBAULT
100' ladder pumper, rebuilt Mack 

engine.

pg 14 tn june v3.indd   14 13-05-10   10:12 AM

http://www.morgan-diesel.com
mailto:james@morgan-diesel.com


June 2013 TRUCK NEWS Page 15

east

By James Menzies
BOSTON, Mass. – Just 70 min-
utes after finishing the Boston 
Marathon Apr. 15, owner/opera-
tor Leo McCosham of Summer-
field, P.E.I. and his girlfriend 
Brenda Benson were recovering 
in a staging area about a half-ki-
lometre from the finish line when 
they heard an explosion.

It was quickly followed by a 
second explosion and when Mc-
Cosham saw smoke rising in the 
distance, he knew right away it 
was a terrorist attack. 

“We had just gotten done and 
were heading back to the ho-
tel,” McCosham, an O/O with 
Brookville Carriers in Saint John, 
N.B. said in an interview with 
Truck News. “When you finish 
the Boston Marathon, you have 
to keep moving, they won’t let you 
stand around.”

Runners are required to visit 
a staging area about half a kilo-
metre from the finish line, where 
buses are parked containing any 
clothes or belongings participants 
left behind at the start of the race. 
McCosham and Benson were at 
those buses when the attacks oc-
curred. 

“We kind of knew (it was a ter-
rorist attack) when there were two 
(explosions),” he said. “We pretty 
well knew it. You could see the 
smoke. They evacuated three ho-

tels right along the strip there.”
McCosham and Benson were 

staying at a Boylston Street hotel 
about a kilometre from the blast 
site. They took refuge in their ho-
tel room and watched the events 
unfold on TV. McCosham said 
they were far enough from the ex-
plosions that he never felt their 
safety was in imminent danger.

“I’m just not the nervous type,” 
he said. 

The hotel placed a note un-
der their door, advising guests 
to stay inside. That’s what Mc-
Cosham and Benson did until the 
next morning, when they drove 
back home to P.E.I. At the Houl-
ton-Woodstock border crossing, 
McCosham said three FBI offi-
cers were canvassing travellers 
who were returning from the 
race for any video or photos they 
had taken at the scene. However,  
McCosham and Benson didn’t 
take pictures at this year’s event, 
as they were focused on setting a 
new personal best time for Ben-
son, who accomplished that goal 
in three hours and 19 minutes. 

For McCosham, it was his 
fourth time running the Boston 
Marathon. He finished it in three 
hours and 20 minutes, running 
alongside Benson for much of the 
race. He stopped for a drink close 
to the finish and urged Benson to 
continue on ahead, finishing the 

race about a minute behind her. 
His own personal best is an im-
pressive two hours and 43 min-
utes. 

The runners were understand-
ably disheartened by the attacks.

“We were quite disappointed,” 
McCosham said. “It took all the 
excitement out of the whole at-
mosphere. The Boston Marathon 
is everybody’s goal; it’s the most 
prestigious marathon in the world 
and one of the only ones you have 
to qualify to get into. Everybody 
for years tries to qualify for Bos-
ton, so everybody is just excited 
and happy, and to take that away 
from some 23,000 runners and 
spectators, that is pretty disheart-
ening.”

McCosham has already qual-
ified for the 2014 race and says 
he’ll return. He’s also eyeing the 
New York City marathon later 

this year. 
The 49-year-old McCosham 

worked as a driver-trainer for 
the past few years, before decid-
ing to buy a truck and trailer and 
go back on the road as an owner/
operator. 

He put the truck on with 
Brookville Carriers and now 
trains for events while on the 
road.

“I can train anywhere,” he said. 
“I just stop the truck. My mini-
mum run is 10 miles a day, so I 
need an hour and 10 minutes to 
do that run and 20 minutes of 
prep time, so I need an hour-and-
a-half from start to finish.”

McCosham subscribes to run-
ning magazines and collects trail 
maps so he can find a place to 
run anywhere he travels. His girl-
friend Benson is an account rep 
with Old Dutch Foods. n

Newfoundland truckers plan convoy for kids
ST. JOHN’S, Nfld. – Trucking companies, drivers and owner/operators 
from across Newfoundland and Labrador will be raising money to sup-
port the Janeway Children’s Hospital during the 2013 Teddy Bear Con-
voy June 2. The event will see a convoy of trucks circling Janeway – the 
only children’s hospital in Newfoundland and Labrador – as a lead-up to 
the hospital’s annual telethon.

Following the convoy, the group of participating truckers, via the Just 
For Kids Transportation Group, will present the hospital with funds raised 
via a ceremonial cheque. After the cheque ceremony, participants will 
gather at the City Tire/Goodyear retread plant for a barbecue sponsored 
by Marine Atlantic.

Participants will be soliciting pledges from OEMs, suppliers and cus-
tomers to help raise funds ahead of the convoy. Last year, convoy partic-
ipants raised about $18,000 for the telethon. This year, organizers have 
set the goal at $20,000.

Pledge sheets can be obtained at local truck dealers or by contacting 
Jon Summers at jonsummers20@hotmail.com. To have your pledge sheet 
collected, contact Dave Dowden at 709-727-3195.

For more information on this year’s convoy, contact Gerry Dowden at 
709-722-1991 or gerry.dowden@eastcantrans.com. n

Canadian O/O finished Boston Marathon 70 minutes before blasts
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By Carroll McCormick 
TEMISCAMIE, Que. – Grumbling 
along at mind-numbing speeds as 
slow as 10 km/h, a half-dozen trucks 
have been busy since this February 
delivering beams and caissons for 
the first nine of a total of 16 bridges 
along a remote stretch of single-lane 
mining road under construction in 
northern Quebec. 

It is part of a 240-kilometre ex-
tension of Route 167 that will run 
between Temiscamie, north of 
Chibougamau, to the Renard Dia-
mond Project, owned by the Stor-
noway Diamond Corporation. The 
mine is about 350 kilometres north 
of Chibougamau, which is itself just 
over 500 kilometres northwest of 
Quebec City.

The smallest beam measured 1.2 
metres wide, one metre high, 15.3 
metres long and weighed 5,900 kgs. 
The largest beam topped out at a 
half-metre wide, two metres high, 
42.5 metres long and weighed  
17,200 kgs. 

“The curves in the road were so 
tight that there was sometimes only 
10 centimetres to spare for the lon-
gest beam,” says Mario Dugay, di-
rector of operations with Transport 
AJS in Saint-Ambroise, the compa-
ny that moved the loads.

In addition to bitter cold, snow 
and poor road conditions, the driv-
ers also faced steep hills on which 
snow and dirt were churned into a 
greasy mess by the truck tires.

Transport AJS used 500- and 
525-hp Kenworth and Western Star 
tractors to pull the loads. 

It packed some of the loads on 
four-axle flatbed and dropdeck 
trailers. It transported the beams 
by securing one end on a tractor’s 
fifth wheel and the other end on a 
four-axle bogie.

The trips ranged in length from 
325 to 422 kilometres and took 
as long as 34 hours. Drivers were 
able to cover the existing Route 
167 at 80 km/h, but once they hit 
the 143 kilometre-long, two-lane 
part of the extension that is under 
construction, they had to slow to 
40 km/h. When they reached the 
single-lane portion of the exten-
sion they had to throttle back to  
10 km/h for up to seven hours.

Construction of the all-season 
road is divided into four sections. 
Transports Quebec is building sec-
tions A and B of the road, which is 
a 70 km/h, two-lane road totalling 
143 kilometres in length. 

Stornoway is responsible for the 
$77-million cost and construction 
of the final two sections, C and D. 
These sections are being built as a 
single-lane mining road, which cov-
er the remaining 97 kilometres to 
the Renard diamond mine. 

It is this mining road for which 
Transport AJS have been trucking 
the beams and caissons for those 
16 bridge components. Chibougam-
au-based Chantier Chibougamau is 
constructing sections C and D of the 
road, and is fabricating the bridge 
beams for its engineering division, 

Bridges to 
diamonds

long-haul: A Kenworth carries a beam that will be used for bridge construction in Northern Quebec, providing access 
to the region’s diamond mines.

Continued on page 18
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Nordic Structure Bois.
Transport AJS delivered 40 

beams and caissons in 21 trips be-
tween Feb. 5 and March 20 before 
the winter roads were closed and 
the spring thaw restrictions came 
into effect. Chantier Chibougamau 
completed the installation of seven 
bridges by the end of April. 

It will take a good two months for 
the roads to dry out enough to re-
sume transportation of the heavy 
loads, says Pascale Morissette, di-
rector of operations for Chantier 
Chibougamau. 

“We will have to wait from the 
end of March to the beginning of 
June, depending on Mother Na-
ture. And I’m not talking about 
the spring thaw period according 
to Transports Quebec, but rather 
the thaw according to conditions in 

forestry terms.”
Transport AJS will deliver the re-

maining 22 beams and caissons, 11 
trips worth, over the course of the 
summer. 

“Normally, we would have left 
the delivery of the rest of the bridge 
components for August. We don’t 
need this condensed transport 
time however, as each delivery will 

be made as a function of the pace 
of construction of the permanent 
road,” Morissette explains. 

Morissette talks about some of 
the challenges in moving the beams. 

“The entrances to the tempo-
rary bridges and the abrupt, steep 
sides of the roads caused consid-
erable problems. In several places 
the very difficult road conditions in-
creased the difficulty in moving the 
beams to their destinations. We had 
to have very close coordination with 
the transporter and the ground per-
sonnel, in spite of the difficulties of 
having had limited communications 
in this huge and remote territory. 
This job has been a good example 
of good team work.”

Over the course of the winter the 
mining company delivered some 
construction equipment and fuel 
to Renard on a winter road. 

Once the extension of Route 167 
is completed this fall, Stornoway 
will begin trucking in the equipment 
it needs to begin construction of the 
mine infrastructure.  n

PACT-Ottawa, OBAC 
now distributing 
human trafficking 
material in French
MONTREAL, Que. – The Own-
er-Operator’s Business Association 
of Canada (OBAC) and Persons 
Against the Crime of Trafficking 
in Humans (PACT)-Ottawa have 
produced a French language version 
of their TruckStop campaign.

The new version was released at 
ExpoCam. It raises awareness about 
human trafficking and alerts truck 
drivers on signs to look for during 
their travels.

“Truck drivers can make a valu-
able contribution to combating hu-
man trafficking,” said OBAC execu-
tive director Joanne Ritchie. “We’re 
proud to support the TruckStop 
Campaign and be part of the solu-
tion to a devastating problem.”

Meanwhile, PACT-Ottawa has re-
newed its partnership with OBAC. 
According to the organizations, 
people being held and transport-
ed against their will often exhibit 
certain signs and behaviours. The 
groups would like truck drivers to 
be on the lookout for these telltale 
signs and to report suspicious ac-
tivity to local law enforcement or 
Crime Stoppers (800-222-TIPS).

“Transportation is a key element 
of human trafficking. Traffickers 
move their victims frequently, to 
isolate them and to avoid detec-
tion. They travel the same roads 
and highways that truck drivers 
do,” says PACT’s Kim Howson, co-
ordinator of the TruckStop Cam-
paign. “PACT-Ottawa believes that 
truck drivers are in a good position 
to help stop human trafficking and 
we’re giving them the tools to join 
the fight.”

The PACT materials, now avail-
able in French, include audio CDs, 
wallet cards and posters. They’re 
available free of charge. 

Visit www.pact-ottawa.org or 
www.obac.ca for info. n

Drivers pack their patience for 10 km/h speed limit stretches
Continued from page 17

slow-moving convoy: On stretches, speed is limited to 10 km/h.
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By James Menzies
BRAMPTON, Ont. – A Brampton used truck dealer-
ship has pled guilty to fraud after rolling back the odom-
eter readings on some 21 trucks sold within the Greater 
Toronto Area (GTA).

But Truck News has learned from sources that it’s sus-
pected up to 400 trucks sold by TrucksRUs could have 
been involved in the scheme.

Some of those trucks originally belonged to Kurtz 
Trucking. Owner Brian Kurtz told Truck News that he 
has always signed the ownership when selling his used 
trucks, but didn’t fill out odometer readings. He says he 
has sold 300-400 trucks over 25 years this way, but now 
the reseller convicted of fraud is suing him for improp-
erly filling out the ownership certificate.

Court documents, obtained by Truck News, show 
TrucksRUs owner Balwant Singh Sekhon pled guilty 
to one count of fraud involving 21 trucks, having “by 
deceit, falsehood or other fraudulent means, defrauded 
the public including business corporations of a sum of 
money exceeding $5,000 by causing truck odometers to 
be rolled back, thereby committing an offense contrary 
to Section 380(1)(a) of the Criminal Code of Canada.”

Kurtz said TrucksRUs apparently purchased used 
Kenworth speedometers online and replaced those in 
his previously owned trucks. The company was busted 
by a customer who then ran an ECU report on the mile-
age and discovered the discrepancy.

Sekhon’s sentence included nine months of house  
arrest, 18 months of probation and the payment of 
$28,000 in restitution. But that is for 21 trucks. Cus-
tomers who purchased trucks from the company may 
want to check their ECU read-outs and align them with 
the odometer on the dash.

Meanwhile, TrucksRUs is suing Brian Kurtz Truck-
ing, alleging that it improperly filled out ownership docu-
ments, which resulted in the charges. Kurtz is incredulous.

“He’s trying to get $25,000 out of me,” Kurtz said of 
the lawsuit. “It’s going to cost me $15,000 just to fight 
it. It’s ludicrous! It has never been a problem with the 
300-400 trucks I’ve sold over the years.”

Truck News was told many previous buyers of used 
trucks from TrucksRUs were in attendance when the 
sentence was handed down. We’ve also learned the com-
pany has re-launched under another name, with a Web 
site based in Brampton.  n

GTA truck dealer charged with fraud for rolling back odometers

Quick Truck Lube 
to host customer 
appreciation BBQ 
AYR, Ont. – Quick Truck Lube 
will be hosting its annual custom-
er appreciation day once again 
this summer, slated for July 12 at 
the company’s Ayr facility. The 
eighth installment of the event will 
feature a free BBQ lunch, as well 
as top vendors on site to answer  
customer questions and provide the 
latest information.

“Quick Truck Lube remains 
proud of our leadership role in the 
lubricants industry and take our re-
sponsibility seriously. We have ar-
ranged this one-day event at our Ayr 
location to show you how much we 
appreciate your support,” said com-
pany president Gurjinder Johal. 

The event will run from 9 a.m. 
to 5 p.m. at 1010 Industrial Road 
in Ayr, Ont. For more information, 
visit www.quicktrucklube.com. n

OTA launches future 
leaders program
TORONTO, Ont. – The Ontar-
io Trucking Association will be 
launching a new program at the 
OTA Spring Board Retreat for fu-
ture leaders of the industry to discuss 
issues that matter to them “openly 
and candidly,” the association has 
announced. 

The OTA Next Generation pro-
gram, which will take place during 
the retreat in Muskoka May 30-31, 
will feature a leadership develop-
ment program delivered by The 
Humphrey Group. 

OTA officials say the agenda has 
been designed for emerging, next-
generation leaders and will focus on 
networking, relationship building, 
communication and other essential 
skills for leaders. 

“Launching this program is im-
portant to the longevity of the 
OTA,” says John Foss of Trail-
con Leasing. “Engaging the young 
members and up-and-comers is a 
crucial step forward. Empowering 
the next generation will hopefully 
generate a personal attachment to 
the organization.”

Scott Tilley, president of Tandet, 
is enthusiastic about involving next 
generation employees and hearing 
new ideas being shared among like-
minded people in the industry. 

“There is a lot of history and 
great teachers in this industry. But 
change is the catalyst that brings 
advancement. The Nextgen pro-
gram will implement changes in 
processes and help determine those 
changes that will allow the indus-
try to move forward in the future. 
Some really good people have set 
some really good examples of what 
works. The Nextgen will learn from 
these and then provide new ideas 
of how to get even better. It is how 
an industry advances.”

Cody Hall of J & R Hall Trans-
port added: “I’m looking forward 
to meeting  new people who have 
similar  interests and ideas and who 
deal with similar issues on a daily 
basis. It is a tough industry and we 
all need to continue to work togeth-
er in order to gain respect for the 
industry.” n

Next Driving For 
Profit seminar 
coming May 28
MISSISSAUGA, Ont. – The first 
installment of the 2013 Driving 
for Profit seminar series is com-
ing to Mississauga on May 28, ac-
cording to event founder NAL 
Insurance.

The event, sponsored by Truck 
News, Dalton Timmis Insurance 
and Daimler Truck Financial, 
will feature Jeff Bryan, president 
and founder of Jeff Bryan Truck-
ing, taking part in the series’ on-
going ‘How We Did It’ session.

The second session will see 
Siphiwe Baleka, driver fitness 
coach at Prime Inc., Dave Diet-
rich, vice-president of human re-
sources at Erb Group of Compa-
nies, and Trevor Kurtz, general 
manager at Brian Kurtz Truck-
ing, participating in a panel dis-
cussion on health and wellness in 
the trucking industry.

Truck News editorial director 
Lou Smyrlis will moderate both 
sessions, while TransRep CEO 
Ray Haight will act as Master of 
Ceremonies for the event.

The event will be held at the 
Capital Banquet Centre on Dixie 
Rd. in Mississauga. Registration 
and continental breakfast start at 
8 a.m., with the seminar getting 
underway at 9 a.m. A hot lunch 
will follow at noon. 

The cost to attend is $85. For 
more information or to register, 
visit www.drivingforprofit.com. n 

Buy and have installed 
select king pin 
sets and HD PLUS 
chassis parts at
TruckPro and obtain 
a 2 year warranty on parts and 
labour with unlimited mileage.

This warranty is honored by 
ALL TRUCKPROS
IN CANADA.
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IS DOUBLING THE WARRANTY
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By Adam Ledlow
MISSISSAUGA, Ont. – The warm 
weather of summer is finally upon us 
and that can only mean one thing: time 
to start thinking about snow again. 
The good thing – in an effort to not en-
tirely burst your summertime bubble 
– is that Mark Irwin, director of main-
tenance at Bison Transport, doesn’t 
want you to have to think about snow 
for very long. In addition his day job 
at Bison, Irwin also owns a company 
called Winix Developments, which has 
created a new snow removal system for 
trailer tops designed to be faster, more 
efficient and less costly than tradition-
al methods.

“Bison has been a great partner with 
me on this,” Irwin told Truck News. “It 
had taken me a long time and a num-
ber of different versions to come up 
with something that was really practi-
cal, user-friendly and quick for clean-
ing the snow off the rooftop.

“It is a long outstanding problem for 
the industry and there isn’t a practical 
way of doing it right now.”

The standard method of trailer-top 
snow removal involves driving the 

trailer through a permanently fixed 
piece of equipment with an adjust-
able arm that drops the snow to the 
side or rear of the trailer. The chal-
lenges of this method, according to 
Irwin, are many, including requiring 
large stretches of cleared pavement in 
front of and behind the equipment to 
ensure proper alignment, the cost of 
creating the infrastructure, the space 
required for the equipment, requiring 
an operator to both adjust the arm and 
to remove the snow from the ground, 
and the risk of damage to the trailer.

Irwin’s system is a “snow wing”-style 
piece of equipment that attaches to the 
front of a telehandler, a forklift-like 
unit that functions like a crane. Once 
the snow wing’s arm is open, the tele-
handler operator lines up the arm with 
the top of the trailer, resting the arm 
on the aluminium rail on either side 
of the trailer.  

“One of the unique features that this 
machine has is that it is designed to 
touch down on the corner of the trailer 
that is hard to see first,” Irwin says. “It 
has a gentle contact point. It also leaves 
the blade very square to the front of 
the trailer so that we’re not missing any 
part of that trailer through the whole 
process. 

“There is a pre-loaded tension for 
the operator to easily see when he 
has hit the prescribed weight on the 
rooftop…And that is not an extreme 
weight. We’ve cleaned rooftops with 
translucent roofs as well as 14-ft. 
cube vans. So it’s very versatile in that 
sense. I’d like to think it’s idiot-proof in  
operation.”

The face of the arm, which has a 
Teflon surface to ensure the trailer 
isn’t damaged during the snow remov-
al process, then travels from the front 
of the trailer to the back, pushing the 
snow off the end of the trailer. The op-
erator can then continue on and clean 
multiple trailers in a row, or disconnect 
from the snow wing, connect to a snow 
pusher blade, and push the fallen snow 
to the side.

“The nice part about this is that the 
operator never has to get out of the 
machine. He’ll be able to do a quick 
disconnect while he still sits in the ma-
chine for the snow wing and then con-
nect the pusher blade on to the bobcat 
and off you go,” Irwin says.

Irwin says another one of the sys-
tem’s unique advantages is its mobility.

“We can easily drive to where the 
trailer is. So if you have a long line-up 
of trailers trying to exit the building, 
we can complement that process by 
coming to where the trailers are, re-
move the snow off the rooftops, push 
it off to the side, do a quick discon-
nect and collect all that snow and not 
require the drivers to have a separate 
line-up just dedicated for snow remov-
al process,” Irwin says. “We have done 
30 trailers in less than 40 minutes so 
we know that the process is quick and 
easy. And we’ve had extreme condi-
tions where snow has been up to three 
feet thick with wet heavy-laden rainfall 
snow and still being able to move the 
snow off the rooftops.”

Irwin says Winix is currently de-
veloping the process to connect the 
snow wing to a front-end loader, in 
addition to some other concepts in 
development, and will be marketing 
the product to both fleets and snow 
removal vendors. For more info on 
the system, call Irwin at 416-580-9865. 
To watch a video of the system in ac-
tion, watch the ‘Winging It’ video at  
Trucknews.com/videos. n

Winging it
New system uses 
telehandler to  
remove snow from 
trailer tops
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By James Menzies
TORONTO, Ont. – More than 20 
years after Ontario first agreed to 
adopt the NSC 11B standard for pe-
riodic mandatory commercial vehicle 
inspections, the transition is not yet 
complete. Ontario is the last province 
not to have fully adopted the nation-
al standard, which will replace HTA 
Reg. 611. It formally adopted the stan-
dard July 1, 2011 but granted a two-
year phase-in period for industry and 
its own department to adjust to the 
new regulation. 

The transition was to be completed 
as of June 30 of this year – until the 
province issued a last minute exten-
sion in May until Jan. 1, 2015.

Rolf VanderZwaag, manager of 
maintenance and technical issues 
for the Ontario Trucking Associa-
tion, told the Canadian Fleet Main-
tenance Seminar in April that the 
province was considering further de-
laying the forced implementation of 
NSC Standard 11B. That prediction 
came true just days later.

“We have heard word the Minis-
try is going to likely extend that, but 
we haven’t gotten official word of that 
yet,” VanderZwaag said at CFMS. “It’s 
going to take you nearly a year to get 
this fully underway anyway, so if we 
do get an extension on time, take full 
advantage of it.”

It’s thought the province granted the 
extension because revisions are under-
way to the NSC standard that won’t be 
finalized until late this year. It made 
sense to wait until those changes are 
implemented before formally adopting 
the NSC standard, rather than forcing 
the adoption of a standard to which 
further changes are imminent.

Even in light of the extension, 
VanderZwaag said fleets should be 
transitioning to the NSC standard now, 
if they haven’t already done so.

Today, there’s a lack of consistency 
in the industry, with many fleets and 
commercial service providers conduct-
ing the commercial vehicle inspections 
to the NSC standard while roadside 
enforcement officers continue to use 
the HTA Reg. 611 criteria.

“That’s a bureaucratic reality,” 
VanderZwaag said. “It’s because of the 
difficulty in adopting different regula-
tions at roadside, not because 611 is a 
very good regulation and they want 
to keep it.”

Currently, VanderZwaag noted, “we 
do have the technical possibility of a 
vehicle passing a (mandatory periodic 
vehicle) inspection one day and failing 
a roadside inspection the next day.”

However, the two standards are not 
drastically different – except in length. 
The current HTA Reg. 611 document 
is 10 pages long. The NSC standard is 
220 pages. 

“That gives you some sense of 
the impact this is going to have for 
mechanics,” VanderZwaag said. 
“There’s a lot more material they 
need to know about.”

And the province hasn’t made it 
easy on technicians to reference the 
new material. They’ve provided it on 
CD, but the documents on that CD 
can’t be printed off.

“I have a real objection with the 
way the Ministry has rolled out the 
adoption of this standard,” Vander-
Zwaag said.

Many of the changes mechanics 

will notice involve clarification of 
the language within the standard. 
The yellow sticker to be applied to 
inspected vehicles will be different, 
but fleets will be able to use up any 
leftover stickers they have remain-
ing. One of the biggest questions that 
arise when making the changeover, 
VanderZwaag said, involves when 
wheels need to be removed.

NSC 11B requires drum brake com-
ponents to be inspected by removal of 
the brake drum or removal of the dust 
shields. In the case of disc brakes, the 
standard says they can be inspected 
without removal if the manufacturer 
allows, but VanderZwaag said there 
are no disc brakes currently on the 
market that allow for inspection with-
out removal. 

Mechanics may be tempted to in-
spect drum brakes by simply removing 
the dust shields, but VanderZwaag said 

that’s not always a time saver, since re-
moval will be necessary anyway if a 
closer inspection is required.

Each inspection requires the mea-
suring and recording of certain brake 
component dimensions, including 
drum diameter, rotor thickness and 
brake lining thickness. Taking those 
measurements without removing the 
drum could prove difficult, but not im-
possible, VanderZwaag said. 

Another point of confusion in-
volves a 24-month inspection interval 
for brakes, if proof is provided of an 
internal brake inspection within the 
previous 13 months. The exemption 
would allow the technician to conduct 
an inspection exclusively through in-
spection holes if they’ve conducted 
a thorough inspection the last time 
and carefully recorded all the mea-
surements as well as other vehicle in-
formation.

While it may seem tempting, 
VanderZwaag said, “You’re still not 
exempted from the requirement to 
take the measurements, so there’s re-

ally no advantage. Even in cases where 
an exemption applies, it is still neces-
sary to measure and record brake lin-
ing thickness and the brake drum or 
disc brake rotor size.”

Working with the OTA, VanderZ-
waag has produced a handbook for 
mechanics to help simplify the tran-
sition to the new standard. Practi-
cal Safety Inspection for Trucks and 
Trailers is a 144-page book that out-
lines the requirements of the NSC 11B 
standard. It also features a one-page 
checklist that technicians can use to 
ensure they’ve followed all the steps 
required during the inspection.

VanderZwaag warned the time 
spent to conduct an inspection to the 
NSC 11B standard will likely increase, 
and so will the cost if having it done at 
a third-party service provider. In ex-
treme cases, he said, “We’ve heard of 
inspections going from $99 to $1,000,” 
which elicited a few gasps from a room 
packed with maintenance managers.
VanderZwaag’s book can be ordered 
at www.ontruck.org. n

A new inspection standard 
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TORONTO, Ont. – The Guarantee 
Company of North America has an-
nounced it is entering the transpor-
tation sector with a suite of special-
ized insurance offerings.

Indicating that specialist trans-
portation brokers and customers 
are looking for a fresh alternative 
in this marketplace, the company 
said it will offer insurance with a 
focus on more than just price.

Angelique Magi, vice-president, 
strategic initiatives with The Guar-

antee Company, announced: “Over 
the last six months, The Guarantee 
has made a significant investment in 
creating a sustainable infrastructure 
to support a dedicated focus on the 
transportation segment.”

Under the new brand The Guar-
antee Transportation Solution 
(GTS), the insurer promises to of-
fer “a blend of insurance products 
and integrated customer solutions 
being designed to meet the chang-
ing needs of the long-haul transpor-
tation carriers of tomorrow.”

Magi added: “There is a clear 
message, especially with this high-
ly educated consumer group, that a 
change is needed. There is a tangi-
ble value in having a true special-
ist insurer that understands what 
a transportation carrier wants to 
achieve through their business 
model, and a market that can pro-
vide them with innovative tools and 
comprehensive support to navigate 
through fast-paced changes such as 
telematics integration and cross-
border politics. We’ve put together 
a diverse and knowledgeable team 
that will evolve for the customer as 
their critical business needs change. 
Earning the business with proven 
expertise and insight on the chal-
lenges professional trucking and lo-
gistics companies face will be our 
mandate.”

The new program will be rolled 
out this September. 

“We will be working with an ex-
clusive group of brokers throughout 
Canada to ensure we have a concen-
trated distribution force and con-
trolled profitable growth for our 
new initiative,” Magi added. n

The Guarantee Company launches 
transportation insurance division

OTTAWA, Ont. – Trucking HR 
Canada has unveiled a free online 
tool designed to help fleet manag-
ers analyze and improve human re-
sources practices.

The HR Circle Check, now avail-
able at www.truckingHR.com, asks 
questions about existing business 
strategies, and recommends specific 
tools to address related challenges.

“Every fleet will be familiar with 
the important role of circle checks 
in monitoring a truck’s mechani-
cal condition,” said Tamara Miller, 
Trucking HR Canada’s director, 
programs and services. “Our new 
HR Circle Check self-assessment 
tool offers a similar step-by-step 
process for analyzing the policies 
and procedures used to attract, train 
and retain the people who work 
with the trucks.”

Miller says these business prac-
tices can have a significant financial 

impact. “It costs between $6,000 
and $10,000 to recruit and train a 
new truck driver – and this is in ad-
dition to the business opportunities 
that are lost when qualified people 
cannot be found,” Miller said as an 
example. Topics covered using the 
HR Circle Check include:

 • Managing the business con-
cerns related to human resources;

 • Attracting qualified candidates;
 • Managing the application pro-

cess;
 • Screening and assessing can-

didates;
 • Hiring and orientation;
 • Understanding retention and 

turnover;
 • Mentoring new employees;
 • Creating a high-performance 

workplace.
Trucking HR Canada officials 

say detailed HR Diagnostics ex-
plore the individual topics in fur-

Free online tool launched to help fleet managers improve HR practices
ther detail. Solutions offered via 
the online tool include templates 
for HR-related documents, train-
ing manuals or other support, while 

fleets can also use the results of the 
Circle Check-generated overviews 
to focus business-planning efforts, 
officials said. n
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TORONTO, Ont. – TransCore’s 
Link Logistics Canadian Freight In-
dex has rebounded from February’s 
low levels with a 24% increase in 
month-over-month volume in March. 
Year-over-year volume remained be-
hind March 2012 levels by 11%. 

First-quarter volume surpassed 
the previous quarter by 10%, and 
was well above the recessionary lev-
els seen for the first quarter of 2009 
by 73%. Volume was 6% lower com-
pared to the first quarter of 2012.

Overall load volumes for cross-
border postings and intra-Canada 
postings averaged at 69% and 27% 
respectively of the data submitted 
by Loadlink’s Canadian-based cus-

tomers. Cross-border loads destined 
for provinces within Canada were 
down 20% year-over-year compared 
to March 2012. However, cross-bor-
der loads from Canada to the US re-
vealed a 7% increase year-over year.

The month-over-month and 
year-over-year equipment post-
ings each displayed a 2% increase 
for the month of March. Although 
load volumes showed double-dig-
it quarter-over-quarter improve-
ment, equipment postings dropped 
by 4% compared to the previous 
quarter. The equipment to load ra-
tio for March improved substantial-
ly to 2.08 from 2.52 of the previous 
month, according to TransCore. n

Canadian Freight Index volume 
surges 24% in March: TransCore

OTTAWA, Ont. – The Canadian 
Trucking Alliance’s Blue Ribbon 
Task Force on the Driver Shortage 
(BRTF) has launched a new Web 
site offering information, education 
and research related to the shortage 
of qualified truck drivers.

Drivershortage.ca was unveiled 
at the CTA Spring Board Meet-
ing. BRTF officials say the new site 
builds on the group’s goal to provide 
leadership in promoting the issue 

to industry and supply chain stake-
holders, government officials and 
the general public. 

“Drivershortage.ca is the only 
online, one-stop shop for every-
thing related to the driver short-
age situation affecting Canada and 
the US,” says Mark Seymour, pres-
ident of Kriska Transportation and 
chair of the BRTF. “It’s a multifac-
eted media repository of daily news, 
studies, videos, facts and statistics 
that reflect both the systemic and 
ancillary underpinnings of the driv-
er shortage – from supply and de-
mand to demographics, to pay issues 
and driver lifestyle. It presents from 
many different angles the challeng-
es of maintaining the industry’s un-
matched standard of service.”

Featured prominently on the Web 
site are two flagship reports on the 
truck driver shortage – a report au-
thored by the BTRF, which estab-
lished a series of “core values” and 
guidelines designed to help alleviate 
the shortage and make the indus-
try more attractive to potential new 
drivers; and the Conference Board 
of Canada’s comprehensive study 
quantifying the economic magni-
tude of the emerging gap between 
the supply and demand for profes-
sional drivers. 

 The site features original news 
and aggregates print and video con-
tent from media sources on a variety 
of related topics that play into the 
capacity question, including: freight 
economy conditions; turnover, rates 
and compensation trends; demo-
graphics and immigration; recruit-
ment and retention strategies; reg-
ulations; and driver training and 
education. Topical facts and fig-
ures, as well as additional studies 
and reports from a variety of aca-
demic and industry resources, are 
also available on the site.

 “There is no single bullet that 
will fix the driver shortage and, ul-
timately, market forces will decide 
what happens,” says CTA president 
David Bradley. “However, like the 
good work done on the BRTF re-
port, Drivershortage.ca provides 
leadership and helps industry and 
its partners map out a coherent, co-
hesive direction on how to go about 
resolving these issues.” n

New Web site launched to raise 
awareness of Canadian driver shortage

For Companies 
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Questions? Call 905-827-0587 or email info@pmtc.ca

ROOM RESERVATIONS
Reservations can be made by calling the Kingbridge Centre directly at 1-800-827-7221. 
Be sure to mention you are with the Private Motor Truck Council Conference.
The room rate is $180.00 per night plus tax.
Rooms are allocated on a first-call, first-served basis, so reserve your room as soon as possible.
If you have any questions regarding room reservations, please contact Kingbridge directly.

wEdNESdAy, JUNE 19 PMTC 2013 ANNUAL CONFERENCE REGISTRATION FORM

3 wAyS TO REGISTER:   1.  EMAIL TO INFO@PMTC.CA 2.  ONLINE AT PMTC.CA 3.  FAX TO 905-827-8212 

REGISTRANT INFORMATION 

Name:  __________________________________________________________________________________________

Company:  ______________________________________________________________________________________

Phone: ______________________________ Email: _______________________________________________________

Additional registrants: 

    1. ____________________________________________  Email  ________________________________________

    2. ____________________________________________  Email  ________________________________________ 

Non-PMTC members please complete the following: 

Address:  _______________________________________________________________________________________

City: ______________________________ Province: _______________________ PC: ____________________________ 

INdICATE HOw MANy wILL ATTENd EACH EVENT

WEdNEsdAy

_______  seminar I: Introducing Trucking H.R. Canada

_______  seminar II: Human Factors in Carrier safety

_______  The Conference Exhibitors’ showcase

_______  PMTC - Huron services driver Hall of Fame Luncheon

_______  seminar III: Identifying High-Risk drivers

_______   seminar IV: driver selection and Retention Programs that Work

_______  Networking and Reception in the Exhibitors’ showcase

_______   Chairman’s dinner Evening: PMTC – Zurich Private Fleet safety 

Awards & Guest speaker Meg soper

THuRsdAy

_______  seminar V: Health and safety Programs for Private Fleets

_______  seminar VI: The Fleetsmart / smartway Partnership

_______   seminar VII: ecoTechnology for Vehicles

_______  Exhibitors’ showcase Reception

_______   PMTC - 3M Vehicle Graphics Awards Luncheon

8:30 a.m. Registration and Coffee

9:30 a.m. Seminar I: Introducing Trucking H.R. Canada
  This newly formed association will dedicate its resources and expertise to addressing human re-

source issues in trucking, and will become the go-to source of information and best practices.  
Executive director Angela splinter will discuss the organization’s goals, its current activities and 
invite discussion on specific areas of interest to private fleet operators.

10:30 a.m. Human Factors in Carrier Safety
  A key component in reducing collisions or accidents is mitigating some of the human factors 

that cause them.  A study released by CCMTA entitled ‘Addressing Human Factors in the Motor 
Carrier Industry’ explains a number of these factors and delivers recommendations for dealing 
with them effectively.  Pierre Thiffault, Chair of the CCMTA committee and author of the report 
will review its key features and discuss the recommendations.

11:15 p.m. The Conference Exhibitors’ Showcase
  Visit with our conference exhibitors and network with fellow registrants.  Meet old friends, make  

some new ones, and see products and services that can make your fleet more effective.

12:15 p.m. PMTC – Huron Services driver Hall of Fame Luncheon
  Be on hand as the best of the industry’s drivers are inducted into the Hall of Fame.  These drivers 

have amassed exceptional safety records over many years and this is your chance to recognize 
their professionalism.

1:45 p.m. Seminar III: Identifying High-Risk drivers
  The hiring process is replete with pitfalls and we need all the help we can get to make the right 

choice, and then we need the tools to identify driver behaviour that could lead to collisions. scott 
Creighton of Northbridge Insurance will present this seminar that will provide fleet operators with 
some of the tools they can use for early intervention and accident prevention.

2:45 p.m. Seminar IV: driver Selection and Retention Programs that work
  Keeping your best drivers from jumping ship is an important ingredient in any successful fleet. In 

this seminar fleet operators will describe their programs for selection, training, monitoring, and 
rewarding drivers – programs that are proven to work.

3:45 p.m. Networking and Reception in the Exhibitors’ Showcase
  Another opportunity to network with your peers, continue conversations, and visit with exhibitors 

as we prepare for the Fleet safety Awards dinner.

5:15 p.m. The Chairman’s dinner Evening
  The first day of the conference wraps up over dinner during which we will present the PMTC-

Zurich Private Fleet safety Awards to some of our best-in-class fleet operators. 

8:15 a.m. Registration and Coffee

8:45 a.m. Seminar V: Health and Safety Programs for Private Fleets
  The Infrastructure Health and safety Association is a well known provider of information, train-

ing, and education for the transportation sector, and many of their offerings will interest PMTC 
members.  Paul Casey, Vice President of IH&s will discuss their role and the many tools they have 
available for the private trucking community.

9:45 a.m. Seminar VI: The FleetSmart / Smartway Partnership
  Always a popular topic at PMTC conferences the role of Canada’s Fleetsmart group has grown 

through a partnership with smartway of the u.s.  Bob smith, will explain how the partnership 
will benefit Canadian fleet operators, and review new and existing programs that have been  
developed to help fleet operators contain or reduce their cost of operations.

10:45 a.m. Seminar VII: ecoTechnology for Vehicles
  Transport Canada conducts a good deal of research ‘behind the scenes’, and often their work 

yields very useful information for fleet operators.  Ryan Klomp of the Transport Canada Environ-
mental Initiatives group will provide an overview of the department’s ecoTechnology program 
and update us on its multi-year testing and evaluation plans.

11:30 a.m. Exhibitors’ Showcase Reception
  One more opportunity to meet with our exhibitors and conference supporters, and collect the 

contact information you will need to follow-up with them after the conference.

12:30 p.m. Annual Meeting & Vehicle Graphics Awards Luncheon
  The annual PMTC – 3M Canada Vehicle Graphics design Awards are the feature of this closing 

luncheon.  Join us as we celebrate creativity and imagination in vehicle graphics – it’s always  
the best show in town!

2:30 p.m. Conference Adjourns

CONFERENCE
JUNE 19 & 20, 2013

THURSdAy, JUNE 20

Note: Those cancelling prior to June 1, 2013, will 
be entitled to a refund less a $50.00 processing fee. 
No refunds will be offered after June 1, 2013.

Or make cheque payable to: Private Motor Truck Council of Canada
 1660 North service Road East, suite 115
 Oakville, ON  L6H 7G3

CONFERENCE FEES

PMTC Member
Full Registration¹
$445 + HsT = $502.85

One day Registration
$300 + HsT = $339.00

Non-PMTC Member
Full Registration¹
$495 + HsT = $559.35

Spousal Plan¹ 
$175 + HsT = $197.75
¹ Includes all events and meals.

AddITIONAL TICKETS

Hall of Fame Luncheon
$150 + HsT = $169.50

Fleet Safety dinner
$150 + HsT = $169.50

Graphics Luncheon
$150 + HsT = $169.50

PAyMENT INSTRUCTIONS        ❏  Visa      ❏  MasterCard       Card #: ___________________________________________

Expiry: ______________________________    Name on Card: _____________________________________________
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opinion

A carrier survey early this year gave 
results which had some industry in-
siders very concerned. Events of the 
last few months seem to suggest the 
survey was somewhat accurate. I 
don’t often believe such survey re-
sults; I don’t think I’ve ever respond-
ed to one, making me wonder how 
many others don’t either. 

Another potential skewing of re-
sults is the fact that many of these sur-
veys are conducted by the Canadian 
Trucking Alliance, American Truck-
ing Associations – or their provincial 
and state counterparts – which are not 
known for having a huge membership 
of small carriers. Also, viewing pro-
jections strictly on a percentage basis 
is not always accurate. Unfortunate-
ly, there is really no other system to 
conduct a simple survey. I tend to be-
lieve this particular survey, I’m just not 
alarmed at the results.

The survey was the usual first-of-the-
year quiz, regarding optimism about 
your potential business growth, rate 
improvement, hiring, new equipment 
purchases, etc. The survey showed that 
small carriers, unlike large carriers, 
were less optimistic about the future, 
less apt to buy new equipment or hire 
new people, and less likely to expand. 
On the surface, this would seem to be 
cause for concern, but when weighing 
all the facts, I don’t believe so.

Small carriers are less optimistic 
about rate increases, but we are also 
generally less concerned about it. Dur-
ing the recession, we watched as many 

large carriers slashed rates to ridicu-
lously low levels (we started business 
in 1999, and our starting rates were far 
higher than what a lot of companies 
charged in 2009). 

Rates were reduced to keep mas-
sive amounts of equipment moving, 
and to retain drivers, and not always 
by choice. If a customer utilizing 100 
of your trucks insists on rate reduc-
tions, the carrier obviously had to at 
least consider it. In most cases, I guess 
a bean counter must have calculated 
that this could be done for a given time 
period without causing financial dev-
astation, while still maintaining mar-
ket share. Small carriers don’t have 
the equipment inventories to be able 
to sustain such actions, so our rates 
had to stay at least close to where they 
were. Most of us stayed afloat by offer-
ing a more personalized, reliable ser-
vice that the large carriers, by virtue 
of their size, couldn’t offer. 

We traditionally work for smaller 
customers, who have no interest in 
dealing with large carriers, or vice-
versa. Any slowdowns in our busi-
ness were dealt with by trimming 
high-maintenance or poor-paying cus-
tomers, and losing staff that may have 
been less than desirable. Occasionally, 

a customer strays to the lower rate car-
rier, but they usually come back after 
they learn why we were worth more. 

When too many trucks show up 
without the proper knowledge or ac-
cessories to safely haul the load – a 
reefer shows up for a van load, or a tri-
dem trailer shows up for a US load, re-
sulting in the load requiring reduction 
– we start to look like we are worth 
the extra money after all. Another ex-
tremely dangerous side-effect of rate 
cutting is that you are setting a prece-
dent that you are able to work cheap-
er than you have been. It takes a very 
talented sales staff to increase rates to 
acceptable levels after several years of 
bargain-basement trucking, and even 
if successful, they’ll still instill a certain 
animosity in the shipper.

Small carriers feel less apt to hire 
this year, and less likely to expand 
our operation, because we know we 
can’t. There is still enough econom-
ic uncertainty that profitable, sustain-
able growth is barely possible. If it was, 
we can’t hire driving staff anyway, for 
reasons I have previously explained. 
A more prudent plan appears to be 
to continue at your present size, with 
the best of your current clientele, and 
remain profitable.

We are much less likely to buy new 
equipment. I’m the poster child for 
that statement. I’ve never bought any-
thing brand new in my life. The closest 
to new I’ve ever had was a one-year-
old flatbed, purchased for 75% the cost 
of new. It’s a lot less difficult to grow 

if your equipment costs are lower. Be-
cause of our small size, our mainte-
nance is usually more diligent, so the 
older equipment can still be as reliable 
as new, especially in the case of power 
units. Even large carriers, who need 
new equipment because of driver re-
tention and extended maintenance cy-
cles, are not pleased with reliability or 
fuel mileage of the new tractors. Small 
carriers can’t afford the aggravation 
and expense of brand new iron wait-
ing for weeks for emissions systems to 
be repaired, or higher fuel bills for the 
same trips, so we avoid it.

Stagnant growth in any industry is 
rarely a good thing, but it may be the 
new reality. I don’t believe in growth 
for the sake of growth; it needs to be 
profitable growth. Many will disagree, 
but I doubt that I will be in this in-
dustry long enough to see the type of 
economic growth that a lot of carriers 
are counting on. I think that bluntly, 
this generation has had the daylights 
scared out of it by the economic melt-
down, and even if anybody had mon-
ey, it would take the next generation’s 
overspending to really get things mov-
ing. It seems to be a lot more prudent 
and responsible to make the best of 
what we have now, and at least for now, 
be happy with it. It may be the best we 
can realistically hope for. n

Small fleets may be staying small by choice

bill cameron

Small Fleet, 
Big Attitude

– Bill Cameron and his wife Nan-
cy currently own and operate Parks 
Transportation, a four-truck flatdeck 
trucking company. The company 
was founded in 1999 with a 20-year-
old truck, rented flatbed trailer and 
a big dream. Bill can be reached at  
williamcameron.bc@gmail.com.
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over the road

It has become increasingly diffi-
cult over the past decade for driv-
ers to maintain a positive outlook 
day in and day out as they go about 
their daily business. 

I think the greatest challenge 
that drivers face in this industry 
is to not subscribe to a victim men-
tality. But unfortunately I think 
that a great majority of drivers do 
just that. 

Many drivers appear to believe 
that decision-making is becoming 
increasingly out of their control, 
whether it’s decisions made at the 
company policy level or decisions 
made at the legislative/compliance 
level. In an industry that markets 
commercial driving as a career pro-
viding a high level of freedom and 
independence to the individual, 
that’s a big problem don’t you think?

I’m into my 15th year now as a 
long-haul driver and I’ve met some 
of the most creative problem-solv-
ers in the guise of other drivers 
over the course of that time. But 
these days it seems the outlet that 
trucking has provided for that cre-
ativity and independent thinking 
is drying up. 

I think in large part that is due to 
how the trucking industry is adopt-
ing all the technological changes. I 
believe the driver has a lot bigger 
part to play in how technology is 
adopted and deployed than what 
we currently do. Whether we are 
talking about engine emissions, 
telematics, or EOBRs, the opera-
tions, safety, and compliance side 
of trucking see technological ad-
vances in these areas as positives 
whereas drivers see these as the 
opposite.

Okay, I’m painting both sides 
with a very broad brush here so 
cut me a little slack. Let me see 
if I can use my own experience to 
make a few points.

Let’s start with emissions sys-
tems. First off let me say that I be-
lieve the intent behind the adop-
tion of this technology is sound 
and I’m all for leaving a better 
world behind for my grandchil-
dren, or at least a world that of-
fers them the same opportunities 
I’ve had. But eliminating pollution 
of any type is ongoing and repair-
ing damage already done through 
past activity is a long-term endeav-
or that all of us will have to pay for. 

The free ride on the fossil fuel 
train is over. But that doesn’t mean 
all the hardship should fall on the 
shoulders of one group, such as 
owner/operators. 

Freight rates have to increase to 
cover added costs. Fragile econo-
my or not, consumers need to bear 
the true cost of getting products to 
market. Period. This technology 
comes with a price tag for the posi-
tive changes we all benefit from in 
the long run. We’re all consumers, 
we should all pay. If you disagree 
with me on this point that’s fine. 
Let’s move on to how I think this 
affects a driver’s freedom and in-
dependence.

It was not many years ago that 
the engine in your truck was free 
from any form of electronic gad-
gets. No electronic control mod-
ules and no sensors. Like any me-
chanical device, they were not too 
difficult to understand. Mechani-

cal controls can be seen and fairly 
easily understood. The relation-
ship between working parts is fair-
ly obvious. 

For a driver – especially a driver 
that owns their own truck – main-
taining that piece of equipment 
was simply part of the driving job. 
It was a part of the job that many 
of us took pride and pleasure in. 
The ability to service and maintain 
your own equipment added to the 
freedom and independence you 
would experience on the road. A 
driver would not find themselves 
sitting on the side of the road wait-
ing for a tow because the engine 

had shut itself down.
This past winter I’ve experi-

enced downtime as a result of DEF 
pump failure, DEF dosing valve 
failure, and cracked DEF hoses. 

In each instance the only indi-
cation I had of a problem was a 
Check Engine light and a malfunc-
tion indicator lamp lighting up on 
my dash, accompanied by a loss of 
power of at least 25%. 

I have no idea how long I can 
drive before the engine de-rates 
even further. I have lost all inde-
pendent control over my equip-
ment with no means to correct it 
myself. Only other drivers can re-
late to the immense sense of frus-
tration and stress this brings on.

Drivers are also experiencing 
this sense of ‘loss of control’ in 
other areas. The introduction of 
electronic on-board recorders and 
the ensuing expansion of telemat-

ics within the industry is leaving 
drivers with the feeling that Big 
Brother is watching every move 
and decision making is increas-
ingly being removed from the con-
fines of the cab to the home office. 
This translates to a loss of inde-
pendent control the driver expe-
riences and hence the loss of the 
sense of freedom that is an inte-
gral part of attracting profession-
als into this field.

I’ll come back to this topic next 
month and dig a little deeper into 
that victim mentality we seem to 
have fallen into. n

Loss of independence, freedom causes drivers to adopt victim mentality

Al GoodhAll

Over the Road

– Al Goodhall has been a profes-
sional long-haul driver since 1998. 
He shares his experiences via his 
'Over the Road' blog at http://truck-
ingacrosscanada.blogspot.com. You 
can also follow him on Twitter at 
Twitter.com/Al_Goodhall.
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Name:

Address:

Town/City:

Home phone:

Email:

Number of years in trucking/commodity hauled:

Primary truck and engine:

Number of vehicles:

Contracted to (if applicable):

How do you maximize fuel efficiency?:

My choice is based on:

Prov:

Bus. phone:

Postal code:

Safe driving record � Industry/community involvement � Heroism � Going "Green" Initiatives �

Explain:

Nominated by: Phone:

Mail completed forms to “AWARD” Truck News/Truck West, Attn: Kathy Penner
12 Concorde Place, Suite 800, Toronto, Ontario M3C 4J2

FORM MUST BE FILLED IN COMPLETELY AND NOMINEE MUST HAVE CLEAN DRIVER'S ABSTRACT

80 Valleybook Drive, Toronto, Ontario M3B 2S9

In addition to a ring fit for a champion, 
2013’s honouree will also receive

$6,000 cash!

 My choice is based on:

 n  Safe driving record   n  Industry/community involvement   n Heroism n Going “Green” Initiatives

We know Owner/Operators 
are at the heart of the trucking 
industry, investing both 
personally and financially in their 
businesses. We’re proud to take 
this opportunity to recognize the 
best among them. 

If you know an Owner/Operator 
who exemplifies professionalism 
while also demonstrating 
a clean driving record, a 
commitment to safety and a 
track record of community 
involvement, nominate them 
for this prestigious award by 
completing the application 
form below.
 20thOwner/OperatOr 

AnnuAl  

AwArd

Truck news and Truck west are proud to honour 
Canada’s top Owner/Operator every year.

Nominations must be received by June 14, 2013

THe Owner/OperaTOr Of THe year SHOuld be...
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opinion

Sometimes you can say so much 
more by saying less; quite often 
two simple words can have a pro-
found effect on a situation. Take 
the words “I do” for example. 
There’s only three letters between 
them, but say them at a certain time 
and they have life-changing con-
sequences. At other times a single 
word will do. ‘Stop’ is one that is 
sometimes all that needs to be said. 
Another is ‘no,’ although our in-
dustry has an aversion to using that 
word at the right time. Sure, we use 
it and hear it all the time, but it’s 
seldom beneficial to us.

I want to concentrate on two sim-
ple words this month, the words 
themselves will not have any ef-
fect whatsoever, but the meaning 
behind them could actually change 
things for the better for every last 
one of us.

The words I refer to are ‘com-
mon’ and ‘sense.’ Put together, they 
are almost a misnomer as common 
sense is a rare thing indeed. An ap-
plication of common sense is all 
that’s needed to solve most of the 
problems we face. Applied proper-
ly, common sense will bring an end 
to so many of the things that cause 
problems in our industry.

Take the much publicized driver 
shortage. It’s a fact, not just some-
thing we use to fill pages in the mag-
azines and it’s not only here now, it’s 
going to get so much worse. Use a 
bit of common sense and it’s easy to 
see why we have a shortage of driv-
ers. Hardly anyone wants to drive 
truck. We have to compete with ev-
ery other niche in the labour mar-
ket and apart from sailors, there 
aren’t many industries that require 
the long work hours and time away 
from home that driving truck pres-
ents. Added to that is the fact that, 
compared to most other jobs, wages 
are poor. Some jobs barely pay min-
imum wage if you work them out to 
an hourly rate.

Common sense tells me that a ca-
reer in trucking is not an attractive 
proposition for anyone who doesn’t 
have a love of trucks and trucking. 
It also tells me that continuing to 
do things the way they’re being 
done now is only going to make the 
situation worse. The true definition 
of insanity is to continue with the 
same behaviour and expect a dif-
ferent result, so common sense has 
to be the better option here, surely?

Let’s look at the reasons that 
trucking isn’t a popular career 
choice. We need to do this so that 
we can eliminate as many of the 
downsides as possible and make 
our industry more attractive; the 
nation’s economy depends on it. 
If we cannot find drivers to drive 
our trucks, industry will move to a 
country that doesn’t have problems 
delivering their products.

Throwing money at the problem 
is not the answer, not that a little 
extra wouldn’t help. That would do 
more to retain current truck driv-
ers, something that also needs at-
tention, but it’s the tip of the ice-
berg. 

We have to change our way of 
thinking. The recent use of LCVs 
has reduced driver requirements, 
but not every lane or type of freight 
can accommodate those, so we need 

to think laterally. Maybe we could 
use a relay system; instead of Win-
nipeg to Calgary, for example, we 
could have a changeover at Regina 
and get a load moved in each di-
rection and both trucks and drivers 
back at base at the end of their shift.

The trucks could even be used 
to do this run with a day and a 
night driver, not only getting driv-
ers home, but improving produc-
tivity at the same time. On paper it 
looks like the perfect solution, but 
it’s not, it still involves a shift that 
runs for four or five hours more 
than most other industries. 

The only way that we can com-
pete with them is to do what they 
do; a 10- to 12-hour working day is 
one of the reasons people look at 
other careers before trucking. We 
may well be accustomed to work-
ing far longer hours, but look where 
that’s getting us. It’s time to accept 
that we cannot beat them, so we 
had better join them.

So that Winnipeg to Calgary run 
will now need a proper relay system 
with three tractor units moving one 
trailer in each direction. That will 
add costs – or will it? I mentioned 
earlier about using day and night 
drivers, well that’s impossible if each 
driver is doing more than a 12-hour 
shift, simple math tells us that. How-
ever, if the day driver is only doing 
10-12 hours, then it will be possible 
to use the truck overnight, so on-pa-
per increased productivity becomes 

real-life improved productivity and 
it’s the second one that will add to 
the bottom line.

Obviously this will not work for 
every operation. There is no one-
size-fits-all solution, but it’s a step 
in the right direction. We cannot 
fix every problem we face if we try 
and do it all with one magic bul-
let, but if we do what we can, when 
we can, and deal with our problems 
one at a time, we have a greater 
chance of success. That’s just com-
mon sense.  n

Common sense can solve most of the trucking industry’s problems

mark lee

You say tomato,
I say tomahto

– A fourth generation trucker and 
trucking journalist, Mark Lee uses 
his 25 years of transcontinental 
trucking in Europe, Asia, North 
Africa and now North America to 
provide an alternative view of life on 
the road. You can read his blog at 
www.brandttruck.com/blog.
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I recently had a flashback. I was 17 
and about to buy my first car, a very 
cool Buick Century, dark blue with 
a white landau roof complete with 
white fake leather interior and radial 
T/A’s.  My mom, bless her heart, was 
going to help finance the purchase. I 
still wonder to this day if my parents 
were being generous or if they were 
just sick and tired of handing me the 
keys to the family Volvo. My friends 
nicknamed it the “Revolvo” and that 
car was a common sight Friday nights 
in the local donut shop parking lot. 
But that’s another story. 

My good friend Jack was a mechanic 
and volunteered to give the car a once-
over. Mechanically, it looked fine but 
there was something bothering him. 
The odometer numbers didn’t quit line 
up correctly. He removed it and after 
much deliberation, it was determined 
that it had been rolled back. Shattered, 
I had no choice but to pass on the deal. 

The flashback to my misspent youth 
was the result of a truck dealer in the 
GTA recently being convicted of doing 
the same thing. I thought it was next 
to impossible to roll back odometers 
these days. After all, how do you roll 
back an LED? Apparently, this per-
son got around the problem by install-
ing new (or in this case old) speedom-
eter units.

Regardless of how he did it, it’s high-
ly illegal. It’s called fraud, plain and 

opinion

simple. He’s under house arrest, serv-
ing 18 months probation and has been 
ordered to pay back $28,000 in resti-
tution. With his reputation destroyed 
you’d think this would be enough to 
chase this guy out of the business. 
Wrong. What really burns my butt is 
that it’s believed he’s already opened 
up another dealership under a differ-
ent name and is at the same time, try-
ing to recoup some of the fine by su-
ing a local fleet who supplied him with 
the trucks. He claims the paperwork 
wasn’t completed properly.  

There are a lot of used truck deal-
ers out there that are fit to be tied over 
this. They’re worried they’ll be painted 
with the same brush. It’s not fair, but 
it’s going to happen. There may be a 
few bad apples, but the vast majority 
are honest hard working business peo-
ple.  Got a line on a 2005 Freightliner 
with 68,000 kilometres? Head south 
and buy that swampland in Florida. 
You’ll be better off. n

Buyer beware when 
shopping for used iron

Rob Wilkins

Publisher’s 
Comment

– Rob Wilkins is the publisher of 
Truck News and can be reached at 
416-510-5123.

T R U C K  S A L E S

2010 VolVo VNl670
Volvo VED13 435 H.P. engine. 12 spd.  

Volvo trans., 12.5/40 axles. 489 km and up. 
Start from $66,900

2008 VolVo VNl780
Volvo 465 H.P. engine. 10 spd. Fuller trans. 

Ration 3.42, 224 W.B., 12.5/40 axles, 
Big bunk! $44,900

2007 INTERNATIoNAl 4300 
245 H.P. DT466 International engine, Fuller  

6 spd. trans., 4.33 ratio, 254 W.B., 12/22 axles, 
low kms. $26,950

2010/2009 VolVo VNl670
Volvo VED13 engine, I-Shift, 210 W.B.,  

12.5/40 axles, Jake Brake. 
Call for price.

1-800-875-9017
1285 Shawson Drive, 

Mississauga Ontario L4W 1C4 
Fax: 905-564-3419

www.arrowtruck.com

Datsun Rd.

Dixie Rd.

Sha
wso

n D
riv

e
Britt

an
ia 

Rd. 
E ARROW

TRUCK SALES

 401

TRUST THE BEST 
63 YEARS EXPERIENCE

17 LOCATIONS
OVER 2,000 POWER UNITS

ConfidenCe + 90 days / 25,000 Mile 
Warranty / no  deductible!*
Get a certified truck with Safety and emissions included!
Take advantage of our Quick, Hassle-free, in-House finance!
Count on Professional experts who really care about you!

*Conditions Apply Depending on Kilometers and Year of Vehicle

Hiring Heavy Truck SaleS conSulTanTS

No DPF

ManufaCTurer
WarranTy on 

TranSMiSSion

2009 PETERbIlT 387
CAT C15 engine, 18 spd. Fuller trans., 
12/40 axles, Satellite Nav., CD Player, 

double bunk.  Call for price.

New Price

2010 FREIghTlINER CAsCAdIA
DD15, 505 H.P., 13 spd., 3.58 ratio, 230 W.B., 

12/40 axles, 2 Beds, Fully Loaded.
 Call for price.

2008 FREIghTlINER ColumbIA
DD 14.0 L 490 H.P. engine. 13 spd. Fuller 
trans., Ratio 3.90, 229 W.B., 12/40 axles,  

APU, air-ride seats & cruise control. $44,900

muLtiPLe 
uNits

2010/2009 VolVo VNl670
Volvo VED13 engine, Fuller RTLO16913A  
13 spd. trans., 208 W.B., 12.5/40 axles,  

Jake Brake, 557 km and up. Call for price.

2009 INTERNATIoNAl PRosTAR
Cummins ISX 450 H.P. engine, 10 spd. Eaton, 

Ratio 3.70, 224 W.B., air-ride seats, 
air-operated fifth wheel. $45,900
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SALES - SERVICE - PARTS  for REMTEC, TREMCAR, J&L TANK inc.

Tankmart International

canada’s largest tank trailer dealer

www.tankmart.com

Amthor 19,000L 2 comp’t alum. truck tank, has hose reels, 
no meters, put back in petroleum service or excellent water 
tank,2 available. Call

New 2013 remteC 57,000L 6 comp’t TC-406 petroleum 
quad, very well optioned. Available in June. Call UNit 5009-2006 trAil KiNg 11250 cu. ft. alum. pneumatic, 72” 

x 72” tridem, A/R, top & bottom air, current safety, very good rubber. 

UNit 9204 – 2002 AdvANCe 48,000L, alum. insulated  
TC-306 convertible petro quad, has new safety, ready for  
the winter.  Call

SeleCtioN of 2150 CU. ft. or lArger alum. tri-axle dry 
bulk tanks, sold as traded, excellent storage tanks or fix up for 
the road, prices starting at $8000.  Call

New troxell 4000 cu. ft. storage silo, lease or buy. Call

UNit 9260-BedArd 1900 cu. ft. pneumatic super B train, alum. 
barrels, A/R, presently in cement service, new safety. Call

UNit 9341 – 1988 remteC 48,000L 1 comp’t sludge tank,  
w/baffles, 6" rear valve, A/R, new safety & leak test, overhauled 
and ready to work, (n.e.a.p.). hurry

UNit 9419 – 2011 tANKCoN TC-312 FRP air ride tridem, 
6000 i.g., 72”x 72” spread, scarce.  Call.

UNit 496 – 1998 BedArd 2200 cu.ft. aluminum pneumatic 
A/R quad, five hopper 4'' discharge, Safetied.

UNit 9235 – 2013 heil 1200 cu. ft. tridem pneumatic, A/R, 
alum. wheels, Michelin tires, excellent sand tank, ready to work. 
In Oakville.  Call

UNit 9326 – 2000 tremCAr 1600 cu. ft. pneumatic quad, in 
cement service, overhauled in our shop, A/R, new safety & paint 
(light grey), ready to work ( 3 units avail).  Call

2001 lBt 8500 I.G. DOT-407 insulated s/s quad, A/R, alum. 
wheels, good overall condition. Call

New 2014 remteC 61,500L 6 comp’t R-TAC B train. Available  
in September. hurry!

OAKVILLE BRANCH
Call Kevin Brown, Tony Jelicic
1-800-268-1456 • (905) 465-1355
Fax: 905-465-3780

MONTREAL BRANCH
Call Ron Laberge, Bob Kavanagh,
Camille Pettinato, Sylvain Lavoie
1-800-363-2262 • (514) 323-5510
Rental Units and Service 
at both Branches

OVER 200 NEw & USEd
TANK TRAILERS fOR

SALE  • LEASE  • RENT
Feature Unit of the Month

NEw

NEw

2 AVAILAbLE
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Security in trucking has been a top-
ic of conversation and concern in the 
industry since horse-drawn wagons 
were normal modes of transport, but 
the subject seems to have garnered 
heightened interest over the last few 
years. It’s anyone’s guess as to the cost 
of theft in the trucking world, but es-
timates from insurers and others run 
from $5-$9 billion dollars annually, a 
large part of which goes unreported 
for a host of reasons.

Evelyn Cartmill, writing in Truck 
News in March, delivered some in-
teresting tips on yard security and if 
you haven’t read it, we would encour-
age you to look it up. Evelyn offered 
a number of recommendations that 
fleets can easily implement to enhance 
the security of their vehicles and cargo 
in their own yards. Some of them seem 
so simple one wonders how they could 
be overlooked, but the fact that they 
are is reason enough to review the list.

During the PMTC annual confer-
ence in 2008, participants learned a lot 
about the tactics of criminals and ter-
rorists and their methods of infiltrating 
even the best run fleets. Along with ex-
amples of hiding places in trucks that 
most people wouldn’t even think of, 
we learned that it’s not always the car-
go these criminals want – sometimes 
they just want to use the trucks for 
their own nefarious purposes. 

The seminar taught us about the 
combined efforts of the Federal Mo-
tor Carrier Safety Administration and 
the RCMP to teach fleets as well as 
enforcement personnel effective strat-
egies for reducing the risks associated 
with cargo and vehicle theft, as well 
as cross-border smuggling of people 
and illicit products, and it was an eye-
opener for all.

The issue is of such importance that 
we presented yet another seminar on 
the subject during our 2011 annual 
conference. This seminar provided an 
update of the information that we had 
available in 2008. It examined some 
of the then current levels of criminal 
activity affecting trucking and provid-
ed insight as to best practices for fleet 
managers to consider incorporating 
into their own operations in order to 
prevent or forestall criminals.

PMTC followed that up by develop-
ing a Fleet Security Checklist, and at 
the time we made it available as a free 
download from our Web site. 

The checklist garnered a lot of atten-
tion from fleets, shippers, and insurers 
throughout North America. To com-
pile the checklist, we used informa-
tion and tips from a variety of sourc-
es including law enforcement, border 
security, insurers, and fleets, and we 
took a holistic approach to try to cov-
er a variety of key facets of a trucking 
operation. The checklist begins with 
some general practices that all fleets 
should consider using. It then provides 
some important recommendations on 
security for the yard, the building, the 
fleet’s equipment, routing and schedul-
ing, and what is frequently overlooked, 
the personnel associated with fleet op-
erations.

The Security Guide Checklist can 
be used by fleets that wish to develop 
and implement a security plan or that 
wish to simply review their existing 
security protocol. Many, if not most, 
fleets are concerned with security re-
gardless of the products they transport 

(keep in mind that it’s not always the 
freight the criminals want – sometimes 
they want the truck and trailer for an-
other purpose). Most fleets have put 
in place at least some measures to ad-
dress security in their transportation 
and distribution operations, but in re-
ality some of the best practices or tips 
that have been identified are still over-
looked. 

That’s why we at the PMTC encour-
age our members and all fleet oper-
ators to take advantage of the infor-
mation and services that are available 
through their insurer, their trucking as-
sociation, or even the Internet to devel-

op and implement systems and prac-
tices to address fleet security. These 
practices needn’t be complicated or 
cost-prohibitive. The ROI on a security 
program may be difficult to calculate 
because after all, having a comprehen-
sive security system in place may be 
enough to persuade criminals to just 
go elsewhere. 

As mentioned above, there are many 
sources to which a fleet manager can 
refer to ensure that his or her security 
program is comprehensive enough for 
their operation. A quick scan through 
the Internet recently produced some 
interesting information from a group 
called the Transported Asset Protec-
tion Association that is promoting 
global security standards for trucking 
along with a trucking security certifi-
cation program. The program is aimed 
at transporters of high-value goods tar-
geted by cargo thieves. This is a com-

prehensive package that, through an 
audit program, leads to certification 
for participants. 

TAPA’s security requirements are 
voluntary, though shippers of high-val-
ue goods may come to require certifi-
cation from their trucking and logistics 
partners, according to the Web site. 

Elsewhere on the Net, Cover Me In-
surance has posted an article on pre-
venting truck hijacking that contains 
some interesting tips, particularly for 
long-haul carriers who may be more 
likely to be affected. 

In short, there is plenty of informa-
tion that can help any fleet manager 
develop and implement good security 
practices, and it’s available from a host 
of sources.  Even those with a security 
program in place can benefit from re-
viewing the information available from 
other sources. n

Many sources for planning fleet security

Private Links
Bruce richards

– The PMTC is the only national 
association dedicated to the private 
trucking community. Send com-
ments to trucks@pmtc.ca.

NAL serves the
Trucking Industry

Disability • Downtime • Buydown

Call Today! 1-800-265-1657

And is Proud to Sponsor

NAL Downtime Lounges

HWY 401: Woodstock, TA Truck Stop, Exit 230

Cornwall, Fifth Wheel Truck Stop, Exit 792

www.drivingforprofi t.com

expert information in an
affordable fashion

www.truckingforwishes.com

helping dreams come true for children
with life threatening illnesses
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A debate is brewing across the country 
over how to pay – and who will pay – to 
begin to address the country’s growing 
transportation infrastructure gap; the 
costs of which are compounding each 
year we neglect to deal with the prob-
lem.  Anyone involved in the trucking 
industry is acutely aware of the need 
to fix and expand our system of roads, 
highways and bridges. 

The cold reality is that for too 
long, investment in these vital, 
“hard” assets has not kept pace with 
demand. A long-term, predictable 
funding program is long overdue. 
The competitive advantage Cana-
da once had in its roads, highways 
and bridges dissipated decades ago. 
Some are in such poor condition 
they cannot accommodate current 
truck configurations and weights, 
are adding to vehicle maintenance 
costs and creating poor working 
conditions for our drivers. 

The costs of congestion, particularly 

in urban centres, are escalating, im-
pairing the reliability and predictabil-
ity of the supply chain, which in turn 
hurts Canadian competitiveness, sty-
mies much-needed direct investment, 
and impairs safety and the environ-
ment. The issue is increasingly not 
that something needs to be done, but 
how it’s going to be paid for and by 
whom. The trucking industry is pre-
pared to pay its fair share; always has 
been. And, it will likely be asked to 
pay more. But, increased or new rev-
enues should not be considered until 
governments: 

• Exhaust all current, existing sourc-
es of revenue. (As a general statement, 
governments need to make sure they 

are spending all the tax revenues they 
receive more wisely).

• Ensure all road-related revenues 
(fuel taxes, vehicle plate/registration 
fees/permits, etc.) are dedicated to 
road, highway and bridge infrastruc-
ture – not general revenues where they 
can be spent on anything. The fact is, 
governments already collect more in 
road-related taxes and fees than is in-
vested back into the system. This could 
be accomplished through the introduc-
tion of highway trust funds or other 
similar mechanisms.  

• Ensure accountability and trans-
parency. Currently, it is difficult for 
taxpayers to determine what is actually 
being invested, which investments are 
new money or re-announcements. It is 
imperative that governments gain the 
trust of taxpayers; that they see their 
road-related taxes and fees are being 
used for their intended purpose and 
that they see a reduction in their com-
mute/delivery times. 

• Optimize the return on investment 
by instituting value-added planning to 
ensure funding goes to projects that 
will create optimal congestion relief, 
trade route/supply chain efficiency, etc. 

• Introduce steps to maximize the 
utilization and efficiency of the exist-
ing infrastructure (ie., expanding the 
use of more productive trucks, incen-
tives for off-peak deliveries, faster acci-
dent clean-up, inspection station/scale 
by-pass technology, etc.) 

In terms of the revenue tools avail-
able to government, the current fuel 
tax systems are well established; the 
mechanisms for collecting, remitting 
and auditing are well entrenched in 
both industry and government. They 
are also governed by a well-function-
ing North American administrative 
agreement (IFTA). But they are not 
currently dedicated. We also need to 
keep in mind that as fuel economy 
improves, or alternative fuels are ad-
opted, revenues from traditional fuel 
taxes may decline. While the industry 
should not be penalized for becom-
ing more efficient and reducing its car-
bon footprint, it is a reality that govern-
ments will move to fill the gap. 

Tolls are dedicated (usually) to spe-
cific projects and as we have seen from 
time to time, they can come off once 
a project has been paid for. But, they 
can be problematic – different systems 
and collection devices, more difficult 
to pass along, etc. However, it would 
be unrealistic to think we have seen 
the last toll project in Canada, espe-
cially as they are the most common 
way to fund projects built through pub-
lic-private partnerships, something it 
would be unwise for governments not 
to avail themselves to. However, condi-
tions should be placed on tolling charg-
es – ie., for new infrastructure only; 
there must be a free alternative, and 
the most efficient and compatible col-
lection technology must be utilized. 

While we in the trucking industry 
see the need for improvements to our 
roads, highways and bridges, much of 
the focus – at least in the cities – is on 
transit. But, more and better transit on 
its own won’t solve the problem. The 
movement of people and of goods are 
related but separate issues. A system-
wide approach is needed. Some gov-
ernments are considering the imposi-
tion of various new or increased taxes, 
tolls and fees (sometimes called “rev-
enue tools”) on road users to pay for 
transit. While the argument is made 
that if motorists actually get out of 
their cars and take transit, highway 
congestion can (all other things being 
equal) be reduced – which would ben-
efit the trucking industry – it is still rea-
sonable to ask whether truckers should 
be expected to pay for transit. Unlike 
private motorists who have a choice 
whether to drive or take transit, trucks 
are involved in a commercial activity 
and have no such option. At best they 
can – if their customer or the consignee 
co-operate – travel during off-peak pe-
riods. The taxes, tolls and fees paid by 
truckers should be dedicated to roads, 
highways and bridges.  It is a step in the 
right direction that we are even hav-
ing the conversation over how to pay 
for transportation infrastructure go-
ing forward.  n

Who should pay for much-needed transportation infrastructure?

Industry Issues
DaviD BraDley

– David Bradley is president of 
the Ontario Trucking Association 
and chief executive officer of the  
Canadian Trucking Alliance.

See our 4000D-X 
Composite® video

Every Utility® trailer is represented by the most experienced dealers in the Americas.

: World Traveler

To fi nd out more, call your local dealer or visit www.utilitytrailer.com 
by computer or mobile device.
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Whether it’s local,
regional, national 
or international 
the Utility 4000D-X 
Composite® dry van 
comes standard with our 
patented Snag-Free® interior 
lining. You can trust our 
bonded polyurethane foam 
and superior wall strength to 
deliver on its promises.

So, if you need to get furniture from 
the Carolinas to California, we have 
the answers to your tough questions.
Utility® dealers and product engineers have 
the trailer industry knowledge that provides 

critical answers to your dry freight transportation 
challenges. And, our 106 dealer locations offer 

unparalleled service and support. It’s no wonder the 
fastest growing model in our history is sold through 
the most experienced dealer network. We all think 
locally, but back each other up nationally.
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I think it’s safe to say that at some point 
in our lives, we have all experienced a 
bout of food poisoning. Food poison-
ing comes is many forms. However, it 
is most commonly caused by ingesting 
various bacteria, viruses or parasites. 

Contamination of food by infectious 
organisms can occur at any point of 
food production, from growing all the 
way up the chain to shipping or prepa-
ration. In many cases, cross-contami-
nation is the cause of food poisoning. 
This is especially true for uncooked 
foods such as salads and other pro-
duce, due to the fact that these foods 
are eaten raw.  

The symptoms of food poisoning 
depend on the source of contamina-
tion. However, most forms of food poi-
soning will cause nausea, vomiting, ab-
dominal pain, diarrhea and fever. Most 
symptoms will appear within hours of 
eating the contaminated food but may 
also take days or even weeks to sur-
face. It is important to seek medical at-
tention if you experience severe symp-
toms for more than a few days. 

The most serious complication from 
food poisoning is the risk of dehydra-
tion. Most healthy adults can prevent 
this from occurring by drinking plenty 
of fluids during the course of the ill-
ness. However, infants and older adults 
may become severely dehydrated, re-
quiring hospitalization to receive in-
travenous fluids. In rare cases, severe 
dehydration can lead to death. 

Food poisoning is most often diag-
nosed based on a physical examination 
and detailed history. If necessary, your 
physician will order diagnostic tests 
such as blood work or stool cultures 
to identify the exact organism that is 
causing the infection. 

The good news is that for most peo-
ple food poisoning will resolve on its 
own without treatment within a few 
days. However, in more severe cas-
es, medical intervention may be re-
quired. The first line of treatment is 
usually intravenous fluids and electro-
lytes, which include essential miner-
als such as calcium, sodium and po-
tassium. These nutrients are crucial 
in maintaining the fluid balance in the 
body. Intravenous hydration is more 
efficient as the body absorbs the fluid 
more readily than with oral hydration. 
If your doctor suspects food poisoning 
is due to a bacterial infection, they may 
prescribe a course of antibiotics. 

When suffering from a bout of food 
poisoning, there are a few things that 
you can do at home to help decrease 
some of the discomfort. First of all, al-
lowing your stomach to settle by not 
eating or drinking for a few hours is a 
good idea. 

Next, staying hydrated by taking 
small sips of water or sucking on ice 
chips will help to replenish your body’s 
fluid level. Avoid drinking liquids that 
contain alcohol or caffeine, as these 
are diuretics that will cause you to lose 
more water. Finally, get plenty of rest 
and let your body do its job by fight-
ing the infection. 

By taking a few simple steps, you 
will be able to prevent many cases of 
food poisoning. The most important 
strategy is to prevent cross-contamina-
tion by washing your hands with warm 
soapy water before and after handling 
food. Similarly, wash cooking utensils, 
cutting boards and cooking surfaces 
after use. Next, always cook food to 

the recommended safe temperature. 
The best way to check the tempera-
ture of food is to use a cooking ther-
mometer. Finally, refrigerate or freeze 
perishable foods within two hours of 
preparation.  

Keep these tips in mind and you 
will be well on your way to prevent-
ing food poisoning. Until next month, 
drive safely. n

Preventing food poisoning

  Dr. Chris singh

Back behind
the wheel

– Dr. Christopher H. Singh runs 
Trans Canada Chiropractic at the 
230 Truck Stop in Woodstock, Ont. 
He can be reached at 519-421-2024.

INCREASE RETURNS ON 
YOUR TRUCK INVESTMENT

Tel  1.800.668.5458    Fax  905.671.2358
sales@flocomponents.com  www.flocomponents.com 

DISTRIBUTION VALVES

LUBE PUMP

Components by:

For Total Lube Solutions, 
GO WITH THE FLO!

AUTOMATIC LUBE SYSTEMS
√    Reduce Unplanned Downtime
√    Increase Life of Components
√    Lower Operating Costs
√    Systems Installed at Your Location 
√    Use Your Standard In-Shop Grease

• Atlantic Canada’s LARGEST Truck Show!

• Over 13,000 Attendees in Just 2 days!

• 150,000 Sq. Ft. of Indoor Exhibits

• 50,000 Sq. Ft. of Outdoor Exhibits

• Unlimited FREE Parking

Check out these exciting features:

• Recruiting Here 

• Ride & Drive

•  Show & Shine  
proceeds go to:

Register online & receive 50% off your admission ($5.00)  
(Registration will be $10.00 at the door)  

Register @ www.AtlanticTruckShow.com

For details on these features, visit www.atlantictruckshow.com

Show Hours
Friday, June 7   9am – 5pm
Saturday, June 8 10am – 4pm

pg 37 tn june v3.indd   37 13-05-10   10:04 AM

mailto:sales@flocomponents.com
http://www.flocomponents.com
http://www.atlantictruckshow.com
http://www.AtlanticTruckShow.com
http://www.atlantictruckshow.com


Page 38 TRUCK NEWS June 2013

health

Smoking tobacco has been popular 
for a long time. The habit has been 
around for hundreds of years. In the 
early 1500s, the Spanish introduced 
tobacco to Europe. It became a valu-
able trade commodity for the Euro-
peans when they arrived in North 
America. Later, following the indus-
trial revolution, ready-made cigarettes 
became available, triggering a signifi-
cant growth in the tobacco industry. 
This steady growth continued until sci-
ence and medicine began to recognize 
the harmful effects of smoking tobac-
co in the mid 1900s.

As a result, smoking’s popularity has 
waned over the past decades, in part 
because both the government and the 
medical community have launched a 

number of ad campaigns in an attempt 
to discourage people from smoking 
or to reduce the amount they smoke. 

One tactic includes the graphic pic-
tures on cigarette packages that depict 
the possible unhealthy results of smok-
ing. Another huge deterrent is the cost. 
The amount of taxes the government 
adds to a pack of cigarettes significant-
ly increases the purchase price. 

Yet, even though we have all been 
educated about the inherent dangers 

of lighting up, people still choose to 
smoke. Why?

Some people say they smoke be-
cause it makes them feel good; some 
say they feel more energetic; some say 
that it helps them lose weight. Certain-
ly, smoking physically affects the way 
the body works and chemically af-
fects the way a person feels. Smoking 
speeds up the heart, adding 10 to 20 
beats per minute. Smoking constricts 
the blood vessels, increasing the sys-
tolic blood pressure five to 10 points 
while reducing the skin temperature 
by about six degrees. 

Smoking creates a stress reaction, 
causing the blood sugar level to drop. 
Smoking stimulates the hypothalamus, 
which reduces the appetite. For some 
reason, these reactions can produce 
pleasure. But, is it worth it?

Cigarette smoking has been iden-
tified as the most important source 
of preventable and premature deaths 
in the world. Smoking-related diseas-
es cause an estimated 440,000 North 
American deaths each year. In 2004, 

a study conducted by the National 
Center for Chronic Disease Preven-
tion and Health Promotion found that 
cigarette smoke contains over 4,800 
chemicals, including 69 known to 
cause cancer. When inhaled, a cig-
arette burns at 700 C at the tip and 
around 60 C in the core. This extreme 
heat breaks down the tobacco to pro-
duce over 400 toxins. 

The following are just a few of them: 
Benzene, a chemical used to pro-

duce other chemicals, causes leukemia. 
Butadine, a chemical used to manu-
facture rubber, increases the risk of 
stomach, blood and lymphatic sys-
tem cancers. Acrolein, a gas linked to 
lung cancer, inhibits DNA repair while 
breaking down the lining in the lungs, 
a protection from lung disease. Arse-
nic, a wood preservative, can cause 
heart disease and cancer. 

As well, cadmium, a metal used to 
manufacture batteries, damages the 
kidneys and the lining of arteries, and 
also interferes with the body’s ability 
to repair damaged DNA. Chromium 
VI, used to make alloy metals, paint 
and dyes, causes lung cancer. 

Formaldehyde, used to kill bacte-
ria and preserve bodies, causes can-
cer and is a primary cause of chronic 
lung disease, even for those breathing 
second-hand smoke. 

Nicotine, a highly addictive stimu-
lant, causes physical and psychologi-
cal dependency. Tar (polycyclic aro-
matic hydrocarbons), which leaves a 
sticky, brown deposit on your lungs, 
teeth and fingernails, is also linked to 
cancer. Polonium-210, a radioactive el-
ement, exposes a person who smokes a 
pack-and-a-half of cigarettes a day for 
a year to the same amount of radiation 
as over 300 X-rays in that year.

It is no wonder that tobacco smok-
ers, or those who frequently breathe in 
second-hand smoke, often suffer from 
serious diseases of the heart, liver and 
lungs. The list of known ailments re-
lated to inhaling smoke is long, includ-
ing: heart attack, stroke, high blood 
pressure, COPD (chronic obstructive 
pulmonary disease, including em-
physema and chronic bronchitis), eye 
conditions (macular degeneration, cat-
aracts), mouth conditions (periodon-
tal disease, tooth decay) and cancers 
(lung, larynx, mouth, throat, pancreas, 
kidneys).

A person’s increased risk of get-
ting any of these diseases is directly 
linked to two factors: how long a per-
son continues to smoke and how much 
is smoked. 

Fortunately, when a smoker stops, 
these risks gradually decrease as the 
body begins to repair the damage 
smoking caused. 

Within a year after quitting, the risk 
of contracting heart disease is already 
only half that of a continuing smoker. 
However, the damage behind COPDs 
is usually irreversible.

Considering the number of body or-
gans and systems that can be affected, 
it is no wonder that the overall life ex-
pectancy for long-term smokers is at 
least 10 years less than non-smokers 
with smokers three times more likely 
to die before the age of 70. 

So, if you don’t smoke, great. If you 
currently smoke, consider packing it in. 
Cut back or quit. Why let your health 
go up in a puff of smoke? n

Smoke signals
Don’t let your health go up in a puff of smoke

Karen Bowen

Preventive
Maintenance

– Karen Bowen is a profession-
al health and nutrit ion consul-
tant , and she can be reached at 
karen_ bowen @yahoo.com.

SEE THE PROOF IN 
THE TEST RESULTS

Scan to view how we 
outdid the competition

Expect more from 
       Double Coin Tires

See more smart money stories at 
www.doublecoin-us.com

Discover why more carriers are choosing 
Double Coin tires over other brands

“It all boils down to cost per mile and Double Coin 
saves me money…and gets me there on time.”

— JA Bates, J&P Trucking, Inc.

FR605 FD405 FT105 FT125
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Fuel Effi cient Tire Line

©
2

01
3 

C
M

A
, L

LC
.

Date: 05/13/13 Client:  CMA Job #: 01352012 File Name: 0135_CMA_DC_Ad_TruckN_Bates_Jun2013

Account Director: Henry Artime Editor: Designer: ha Revised By: ov Production: ov

Color: 4C/Process Trim: 7.875"× 10.75" Bleed: 8.125"× 10.875" Safety: 7.5"× 10.25" Fold: none

Publication(s): Truck News Run Date(s): June 2013

Special Instructions: Approved By:

Page 1 of 1
pg 38 tn june v3.indd   38 13-05-14   9:51 AM

mailto:karen_bowen@yahoo.com
http://www.doublecoin-us.com


June 2013 TRUCK NEWS Page 39

opinion

I never know what to expect when I 
answer the OBAC phone. Sometimes 
it’s a driver passing through town who 
has time to meet up for a coffee, or per-
haps someone calling to join OBAC 
or renew their membership. But most-
ly it’s questions and more questions, 
which isn’t surprising, given that in-
dustry associations are good resources 
for their members – and non-members 
too, it seems – but that’s another story. 

Usually, I can find an answer. If I 
don’t know it off the top of my head, 
I know either where to look it up, or 
the right person to call. 

Probably two-to-one, the most com-
mon questions have something to do 
with Canadian weights and dimen-
sions, which is why I keep the num-
bers of my weights and dimensions gu-
rus handy. One of the most common 
questions, especially from our Ameri-
can friends and members, ‘Can I run a 
truck in Canada with a tractor wheel-
base longer than 244 inches?’ is eas-
ier to answer now. The answer is yes, 
provided you use a formula to short-
en the trailer wheelbase accordingly, 
and in most jurisdictions, you’ll need 
a permit. Then a couple of weeks ago, 
one of our members called with what 
seemed a fairly straightforward query: 
“I have a truck with a 13,200-lb steer 
axle, and tires rated for 14,000 lbs. Can 
I run more than 12,000 lbs on a steer 
axle anywhere in Canada?’ 

Bless his compliant little heart. 
Here’s a guy who wants to stay on the 
right side of the law, and naturally, 
I’m prepared to help. There is no sin-
gle place to look for an answer, and 
be forewarned: descending into this 
country’s Dante-esque weights and 
dimensions rules can be intimidating.

The starting place is the more or 
less “national standards” document 
called the Heavy Truck Weight and 
Dimension Limits for Interprovin-
cial Operations in Canada. Back in 
1988, the federal and provincial/terri-
torial ministers responsible for trans-
portation endorsed a Memorandum 
of Understanding (MoU) intended 
to improve uniformity in regulations 
covering four (later increased to eight) 
types of commercial vehicles operat-
ing between provinces and territories 
on a nationwide highway system. The 
idea was that every province and ter-
ritory would permit MoU-compliant 
vehicles to travel on a designated sys-
tem of highways in their jurisdiction.

But of course – since this is Canada 
– each jurisdiction retains authority to 
allow more liberal weights and dimen-
sions, or different types of vehicle con-
figurations, for trucking operations in 
their own backyard. 

And just to add a bit more com-
plexity, there are a number of region-
al agreements in place: the Atlantic 
provinces have endorsed uniform reg-
ulatory requirements throughout the 
region; Ontario and Quebec have es-
tablished common standards on a va-
riety of tractor-trailer combinations; 
and more recently, B.C., Alberta, and 
Saskatchewan have their own side deal 
on harmonization under the New West 
Partnership. There’s a national com-
mittee called the Task Force on Ve-
hicle Weights and Dimensions Policy 
whose job it is to manage the MoU 
and keep track of the various amend-
ments and regional agreements. As-
suming you knew about the MoU and 
about the Task Force, you could go to 

their Web sites and get the informa-
tion I’ve just given you, and you would 
also find links to the weights and di-
mensions regulations in each province 
and territory. 

But if you didn’t know this (or didn’t 
call me to ask), and decided to Google, 
say, “Canadian truck weights and di-
mensions,” you’d get over two million 
hits, an intoxicating array of magazine 
articles, studies, and copies of regula-
tions, most of which are useless. The 
first two my search found, for example, 
were a 2003 study by a railway asso-
ciation and a 2005 out-of-date copy of 
the MoU document. And, heaven for-
bid, if you searched for “12,000 lbs on 

a steer axle in Canada,” you’d proba-
bly draw a blank because you wouldn’t 
find pounds and steer axle and Cana-
da in the same sentence.   

But my friend’s question is legiti-
mate, and one more drivers are asking 
as truck weights continue to increase. 
Emissions systems are the chief culprit 
here, and most of the extra 1,000 lbs 
or so that recent emissions hardware 
has added to a truck has gone straight 
to the steer axle. 

The standard steer axle weight limit 
for a highway truck in North America 
is 12,000 lbs (5,500 kgs), but now we 
have trucks with 13,200-lb axles (6,000 
kgs), so is there anywhere in Canada 
where we can load the steer axle up 
to that weight? In other words, do the 
provinces recognize that steer axles 
have become heavier, and do they al-
low for that extra 1,000 lbs of weight? 

I’ve discovered that indeed, some 
provinces have recognized the prob-

lem with heavier loads on steer ax-
les on many late model trucks. B.C., 
Alberta, and Saskatchewan, un-
der the New West Partnership, have 
agreed to increase steer axle weight to  
6,000 kgs from the usual 5,500 kgs typ-
ically allowed on line-haul steer axles 
across the country.  Ontario, as well, 
allows 6,000 kgs, although I had to 
confirm this with the resident MTO 
weights and dimensions expert who 
directed me to the specific regulation; 
the only reference my Web searching 
turned up was rules specific to LCVs. 

Next to finding a place to park your 
truck at the end of the day, the most 
challenging thing is figuring out where 
you can operate it legally in the first 
place. Save yourself a bit of aggrava-
tion by checking out the Compliance/
Regulatory section of the Toolbox on 
obac.ca. And keep those calls – and 
the memberships – coming.   n

– Joanne Ritchie is executive direc-
tor of OBAC. E-mail her at jritchie@
obac.ca or call 888-794-9990.

Running compliant can be a weighty problem

Joanne Ritchie

Voice of 
the O/O

1-800-254-2859
905-632-0300

Fax: 905-632-4557

Large inventory
of vn tractors

Accredited Test Facility
*  An official mark of the Province

of Ontario used under licence

SHEEHAN’S 
TRUCK CENTRE INC.

4320 Harvester rD., 
BUrLington, ontario

Cummins and Volvo Power
Many Colours To Choose From

Up to 5% better fuel economy 
with Volvo SCR engine

sHeeHan’s Leasing LtD.

voLvo vHD triaXLes  
WitH DUMP BoDies

•  D13 465 HP c/w I Shift  or 18 spd
•  20 & 46 Axles
•  Air ride suspension
•  Heavy double frame
•  All aluminum wheels
•  Loaded with options
•  201⁄2' High tensile Bibeau box, 

heated air tarp, air gate

tHe evoLUtion of eXceLLence
in MeDiUM DUty trUcks 

w/72" Hirise Prosleeper, 435 hp Cummins ISX, Jake, 13 spd., 40 rears, air 
ride, fridge, wood dash, extremely well maintained one owner fleet from new, 

1,033,000 km’s to 1.4m km’s. From $24,950 to $29,950 ea.

12 2009-2010 VolVo VNl64T-670’s

hirise condo, 435 hp D-13 Volvo, engine brake, I shift, 40 rears air ride, 
alum wheels, full fairings bunk beds,fridge, 755,000 km’s to 805,000 km’s.

From $43,950 to $44,950 ea.

Cummins, Detroit & Volvo Power, O/O & Fleet Specs. 
From $5,900.

w/61” hirise condo’s, 435/485hp Volvo D-13 engine brakes,13 spd 
and I shift, 40 rears, air ride, full fairings, bunk beds, fridge, 

715,000-775,000 km’s. From $51,950 to $59,950 ea.

370 hp-470 hp Cummins, Cat, Detroit and Volvo poser, 10-18 spd's, low mile 
units, some with heavy specs.  Call for more details.

GMC, Isuzu, Hino, F/liner, International, KW and Pete’s, 14’-26’ van bodies,  
reefers, flat decks and curtain sides, single axle and tandems,  

auto and standard. Call for more details

20 2000-2011 sTraighT Trucks19 2007 iNTErNaTioNal 9200i EaglEs

sEVEral 1998-2012 VolVo FlaT ToPs, MiD rooFs & coNDos

I shift

neW trUcks: John Murphy (Sales Mgr.) • Kevin Sheehan • Murray Evans • Dave Frasson • Sergei Stevens 
Eugene Petrenko (speaks Russian & Ukrainian) • Voytek Spolitakiewicz (speaks Polish) 

UseD trUcks: Dennis Sheehan (Used Truck Mgr.)  • Adam Cziraki • Mike Murphy  

We Buy Trucks!

Mon.–Thurs. 8:30 AM to 7 PM
Friday 8:30 AM to 6 PM
Saturday 9:00 AM to 2 PM

Mon. – Fri. 7:00 AM to Midnight
Saturday 8:00 AM to 3:00 PM

Mon. – Fri. 7:00 AM to Midnight
Saturday 8:00 AM to 3:00 PM

24 HoUr eMergency

n service3

Factory Licensed technicians • 26 Bays • Fast LuBe Pit • aLignment rack • emission testing

great seLection of 
2014 MoDeL year tractors!

SHORT TERM & LONG TERM LEASES ON 
VOLVO DAYCABS AND SLEEPER CABS

VOLVO XE 
PACkAGE
IN STOCk

WE RENT 
TRUCkS

5 2008 VolVo VNl64T-670

over 160 cLean UseD trUcks in inventory!

neW & UseD trUcks

n saLes3 n Parts3

www.heavytrux.com

sEVEral 1998 to 2009 VolVo, F/liNEr aND 
iNTErNaTioNal DaY caBs
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fleet news

WINNIPEG, Man. – Bison Trans-
port has announced the acquisitions 
of Searcy Trucking and its distribu-
tion division, Universal Reload.

Searcy Trucking of Winnipeg 
was founded in 1969 and is a fam-
ily-owned carrier specializing in 
flatdeck transportation services. 
Its subsidiary Universal Reload of-
fers 12 acres of outdoor storage and 
24,000 sq.-ft. of indoor space, spe-
cializing in open deck freight han-
dling logistics.

Together, they operate 72 trucks, 
90 trailers and employ about 100 
people. The acquisitions will con-
tinue to operate as a standalone 
company, Bison announced.

Norm Blagden, director of business 
development for Bison Transport, has 
been named vice-president of Searcy 
Trucking, while Gerry Searcy will 
stay on as president and CEO.

“The acquisition of Searcy Truck-
ing is part of our continued invest-

ment in serving the transportation 
needs of the North American mar-
ketplace,” said Don Streuber, presi-
dent and CEO of Bison Transport. 
“Searcy Trucking brings a commit-
ted management team, support staff 
and driver base, along with signifi-
cant expertise of flatdeck services. 
Through Bison, they will have ac-
cess to the depth and support of a 
much larger national carrier, includ-
ing our systems, IT, and administra-
tive services.”

Gerry Searcy, president of Searcy 
Trucking, added: “Bison Transport 
has proven their ability to build a 
strong transportation business, 
staying true to their core values, 
and committed to their people. We 
look forward to being part of that 
culture, and gaining from the ad-
ministration, systems and market-
ing support, while at the same time 
running Searcy as a distinct sepa-
rate business.” n

Bison buys Searcy, goes flatdecking

Canada Cartage wins contracts with 
Cargill, Maple Leaf Foods
GUELPH, Ont. – Canada Cartage has won a contract from Cargill to 
provide transportation services for its beef processing facility in Guelph, 
Ont.  Cargill general manager Matt Gibney says the company decided to 
partner with Canada Cartage “based on our existing relationship, their 
experience in the food industry, and their competitive pricing.” 

Canada Cartage and Cargill began working together in February to 
transport goods to small retail stores and large national grocery chains. 

“We are very pleased to be working with Cargill as their primary trans-
port carrier in the Guelph region. As always, we are committed to deliv-
ering unparalleled dedication, accountability and leadership,” said Jeff 
Lindsay, president and CEO of Canada Cartage.

Meanwhile, the company also anounced a new contract with Maple Leaf 
Foods to provide fleet-related services for the company’s prepared meats distri-
bution throughout the Greater Toronto Area. The contract begins this summer.  

“The project is a win-win partnership for everyone involved,” says Lind-
say. “We were able to provide a solution that will help Maple Leaf save 
costs, benefit from our experience and expertise and will allow them to 
focus on their core business.” n

MISSISSAUGA, Ont. – TST Over-
land Express has won the Lowe’s 
Gold Service Award for providing 
top-level LTL service for Lowe’s 
Canadian shipments. The 2012 
award marks the fourth consecu-
tive year that TST Overland has re-
ceived recognition for outstanding 
service from Lowe’s Canada.  

TST has been a Lowe’s core car-
rier since the big box store’s arrival 

in Canada in fall 2007.  TST han-
dles both domestic Canadian and 
all cross-border shipments.

“This award is a true reflection 
of our team’s dedication to our cus-
tomers’ requirements,” said Rob 
O’Reilly, president of TST Overland 
Express. “We work hard to main-
tain our industry leadership position 
in the ways that matter most to our 
customers.” n

TST Overland Express wins Lowe’s award

DRIVERS
•  Up to $0.44 per hub mile, based on experience
•  Stops, tarps, extra pu/drops, waiting time paid
•  Make your move today!
•  Paid training for New Drivers

NOW HIRING
DRIVERS and OWNER-OPERATORS

CSA/FAST/ACE
Approved

Visit our web site: www.jandftrucking.com

Fax Your Resume to 
905-683-3558 or call 905-683-7111

Based in ajax, OntariO

OWNER-OPERATORS
•  $1.26 per mile, loaded/empty 
•  Stops, tarps, extra pu/drops, waiting time paid
•  Company paid plates, permits,  

insurance, borders & tolls
• Fuel discount

 
 

 
 

 
 
 

 

 
      

     
    

      
      

    
 

 
 

 
 

ImmedIate OpenIngs!

www.andersonhaulage.com

Resumes
employment@andersonhaulage.com

P.O. Box 130,
36 Gordon Collins Drive

Gormley, Ontario L0H 1G0

Tel: (416) 798-7737
Fax: (905) 927-2701

• AZ Truck Drivers Heavy Haul
• Heavy Haul Owner Operators
• Licensed 310T Mechanic
• Dispatcher

Stouffville
•  AZ Truck Drivers

Brockville

Please call Sean O'Brien   
(519) 767-2772 x 323 

or email: sobrien@contractexpress.on.ca 
 www.contractexpress.ca

2 Owner Operators
to  pull a Rolltite or Step Deck  
to the USA

Looking for small 
fleets or individuals 
with own flat bed/step deck 
equipment to run USA

Looking For   

Wanted ImmedIately
Based Out Of ajax

50
AZ BROKERS

Contact 905-677-0111

daycabs – short Hwy Runs within Ontario
Bunks – Runs to eastern Canada

also looking for
CORPORate dRIVeRs
for Runs into eastern Canada$1.24/mile

• fuel subsidy

• Older trucks may be accepted upon
 inspection by the company
Must have a minimum of 3 years verifiable experience and clean abstracts.

•  Safety Oriented & Good Attitude
•  CVOR & Driver Abstract
•  Criminal Search
•  Desire to Succeed
• Recent Model Equipment

We Require:•  80% of Revenue
•  Home Most Weekends
•  Fuel Surcharges
•  Pay Statements Twice Monthly
•  Automatic Bank Deposit
•  Company Fuel Accounts
•  Safety Awards

Requires Owner/OperatOrs
A family owned company serving the transportation industry for over 65 years

Please contact Dennis Black – Canada Toll Free: 800-265-8781
Cell: 519-323-7112 • email: dennis@tdsmithtransport.com
Dispatch Fax: 519-323-3567 • www.tdsmithtransport.com

New 
Contracts!
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tax talk

Reviewing tax bills with owner/
operator clients often leads to 
questions about incorporating. 
Folks are curious and want to 
know, “What would I have paid 
if I was incorporated?”

Instead of giving them a com-
plex, detailed, and probably con-
fusing answer, I’ve learned to 
respond with a few questions of 
my own: Did you save any mon-
ey this past year? Could you have 
saved any money this past year? 
Does your spouse work and if so, 
how much money does she make? 
How many days were you away 
last year (so I can calculate a meal 
claim)? It’s the start of a conver-
sation that ultimately will lead to 
a good decision about how that 
owner/operator should structure 
his business.

If there’s one thing I’ve learned, 
it’s that everyone’s circumstances 
are different, there’s no one-size-
fits-all solution, and you should 
have all the facts before you make 
up your mind about anything.

The problem is, when it comes 
to owner/operator taxes and fi-
nances, the facts get convolut-
ed with opinion and buried un-
der blanket statements. Half the 
time, it seems like the person ask-
ing me whether he should incor-
porate has already made up his 
mind based on something he’s 
heard or read. He just wants me 
to confirm it.

Just last week I was talking to a 
new owner/operator and when the 
conversation naturally flowed to 
incorporation he told me he read 
that an owner/operator doesn’t 
need to incorporate until he owns 
three trucks. I was flabbergasted. 
If it were that easy, we could all 
save ourselves a lot of time and 
get down to the only question that 
really matters: how many trucks 
do you own?

I told him I would never say 
anything like that. Sometimes, 
of course, people hear only what 
they want hear, or they only hear 
part of the whole message.

So I circled back around and 
asked some questions about this 
new owner/operator’s business 
and personal life. He’s divorced, 
and his kids are grown and liv-
ing on their own. He’s going to 
work at a long-haul carrier that 
will keep him out on the road for 
three weeks at a time. He rents a 
small apartment and his personal 
vehicle is paid for.

I said, “Wow, it sounds like 
you don’t need a lot of personal 
spending money to maintain your 
lifestyle. Are you going to make 
any changes?” 

Nope, he said. His priority is to 
drive as much as possible in order 
to make as much money as he can, 
and build up his savings before 
he’s too old to do so.

Based on the carrier pay pack-
age, this owner/operator’s goal 
is to gross about $200,000. Af-

ter direct expenses (fuel, insur-
ance, licence, payments and main-
tenance), he should have about 
$80,000 net income left. 

If he’s a sole proprietor, he 
makes whatever the truck makes, 
so his personal taxes will be based 
on $80,000.

I asked if he knew how much 
income tax he’d have to pay on 
$80,000. He wasn’t exactly sure, 
but explained that he had made 
about that much as an employee 
the last few years, so he had some 
idea based on all the deductions 
from his pay stubs. 

“Probably a lot,” he said. I did 
some quick calculations and told 
him it would be roughly $23,000. 
Yup, that’s a lot.

Then I asked how much of that 
$80,000 would he spend on rent, 
groceries, and personal living 
when not on the road. I explained 
the reason for asking was to do a 
corporate tax estimate. If he were 
to incorporate, his personal draws 
would become his income and any 
leftover money would stay in the 
hands of the corporation.

He estimated his draws would 

be $30,000. Back to my quick cal-
culations, I determined that his 
personal tax bill will be $6,400 
and his corporation’s tax bill will 
be $7,800. That totals $14,200, a 
whopping $8,800 less than this 
owner/operator would pay as a 
sole proprietor.

Yup, that’s a lot less. Next 
month we’ll go over a few answers 
to my questions and how differ-
ent answers explain why buddy 
on your left is incorporated while 
buddy on your right is not. n

– Scott Taylor is vice-president of 
TFS Group, providing account-
ing, bookkeeping, tax return prep-
aration, and other business ser-
vices for owner/operators. Learn 
more at www.tfsgroup.com or call 
800-461-5970.

The Answer Man has a few questions of his own
Tax Talk
Scott taylor

Is incorporation the right strategy for 
you? There’s no one-size-fits-all answer.
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angelo diplacido

Guest
Column

opinion

Dash cameras, or vehicle record-
ers, are quickly becoming com-
monplace for Canadian drivers 
for many reasons and in many ap-
plications. The abhorrent behav-
iour of some motorists on our roads 
is always good fodder for barstool 
prophets and the media on a slow 
news day. 

The media will flog the subject of 
how disconnected drivers have be-
come and in the following week or 
day, can do an about-face and call 
for higher speed limits. There’s no 
substance here, just cheap atten-
tion-seeking that obscures reality. 

In my opinion, something hap-
pens to many of us when we get be-
hind the wheel. After all, we don’t 
behave aggressively or barge our 
way through a crowded grocery 
store or mall, so why do so many 
motorists behave this way while 
driving? Our vehicle seems to of-

fer some anonymity that causes this 
behaviour. 

It’s better to sit back and be a 
witness to this phenomenon. We 
all rationalize our behaviour. Case 
in point, some drivers merge ear-
ly as they believe that it is more 
courteous to not ride the merge 
lane to the end and cause a bot-
tleneck, while those who ride the 
merge lane to the end believe they 
are maximizing the available space 
for efficiency. 

Inept drivers are a fact of life, 
and in this business, avoiding them 
and their antics is necessary. Mo-
torists will dive for their exits in 

front of a truck at the last second 
and sometimes multiple vehicles 
will do this at a time. They trav-
el in hordes, hounding each other 
and jockeying for pole position. 
Throw some distracted driving 
into the equation and sit back and 
watch the fireworks. 

Napoleon said, “There is no such 
thing as an accident but fate mis-
named.” 

For whatever the reasons, some 
motorists fail to recognize when 
these toxic situations are develop-
ing in their immediate space. 

I love horsepower as much as the 
next person, but believe there is a 
time and place for it and it’s not 
when sharing space with your fel-
low motorists. The operative word 
here would be “sharing.” 

While returning from Montreal 
during the last week of April, I was 
westbound just past ‘The Big Ap-

ple,’ when in the eastbound lanes, 
about a kilometre ahead of me, I 
observed a curious cloud of dust. 
I figured it was just a rig that had 
caught the shoulder, until I saw 
what looked like a chesterfield air-
borne and cartwheeling out of the 
dust. By the time I had gotten close 
to the accident on the eastbound 
side, there was already a throng 
of aid that had pulled over and it 
would have been pointless to stop 
and add to the confusion. 

The next afternoon while wait-
ing for the advanced green at Der-
ry Rd. and McLaughlin, two mini-
vans tested their crumple zones 
right in front of me.        

After some research into dash 
cams, I determined that an HD, 
wide-angle, dash camera with good 
night vision would be a good invest-
ment in my line of work. There are 
better ones on the market, like the 
GoPro line of cameras that tip the 
scale at about $300. The camera I 
bought at Canada Computers was 
$80, but like my cell phone, Blue-
tooth, and GPS, it may not be the 
last one I buy. I won’t bore you with 
the details of products or spec’s, as 
anyone can look this information 
up to draw their own conclusions. 

Necessity is the mother of inven-
tion and very often, the solutions 
are right under our noses. I shared 
this new technology with a friend 
and he chuckled and said, “Why 
would you need that?” 

We were at opposite ends of the 
spectrum in our understanding of 
the probabilities of incidences on 
the road. He who drives 30 min-
utes to work and 30 minutes home 
would have trouble seeing the value 
of this new technology. 

I should say, old technology, be-
cause it has always been possible 
to record the events while driving 
your vehicle, but never as afford-
able and convenient and in this 
small a package. Dash cameras or 
vehicle recorders will undoubtedly 
become as common as GPS units. 
Their initial purpose was to prevent 
insurance fraud, but I’m sure they 
will serve police, parents, and pro-
fessional drivers just as well. 

Fast-forward to my trip to Sault 
Ste. Marie with my new vehicle re-
corder. It was uneventful, just the 
way I like it, and I was starting to 
accept that maybe that last week 
of flying couches and bumper-car 
mini-vans consisted of just a couple 
of isolated incidences. That is, until 
I was southbound on my way home 
and within eight kilometres of Par-
ry Sound, where 69 meets the 400. 
There are two lanes southbound 
and only one lane northbound be-
fore the highway becomes the four 
lanes of the 400. For whatever rea-
son, a northbound pick-up hauling a 
large trailer was in the southbound 
lane beside me. He wasn’t passing 
another vehicle. He read the road 
incorrectly and assumed he had a 
left lane. To my dismay, I realized 
that had I been legally in the left 
lane or if someone behind me had 
pulled out to pass while I was in 
the right lane, it could have set the 
stage to allow for the next sequence 
of events to manifest into a head-on 
collision. n

– Angelo Diplacido has been truck-
ing for 30 years, both as an owner/
operator and company driver.  

Dash cams will become ubiquitous in trucking industry

Don’t miss this opportunity. Apply today.
drive@thegtigroup.com

T: 1.800-544.4188    F:514.639.9488
Attn: Danny or Michael

www.gtispecialized.com

pg 42 tn june v3.indd   42 13-05-14   9:33 AM

mailto:drive@thegtigroup.com
http://www.gtispecialized.com


Accept the Challenge!

Call us today and put your career on the path of your choice! 
T 1 800 334 5142 | F 1 888 876 0870 | E recruiting@challenger.com

Round the bases with 
the Challenger team!

We 
Want:

Quality Owner/Operator 
and Company Drivers for our 

Team, Van, Flatbed, Heavy Haul, 
Bulk and Temperature Controlled Divisions

We 
Offer:
On-Site Maintenance    
Paid Pick Up and Drop Off    
Company Covered Benefits
Safety and Fuel Incentive Bonus

Other Opportunities to Join Our Team:

Challenger.indd   1 13-05-10   11:16 AM

mailto:recruiting@challenger.com


Page 44 TRUCK NEWS June 2013

safety

It’s easy to understand why many 
fleet managers focus on the open 
road when discus sing employee 
health and safety. Large vehicles 
and highway speeds combine to 
form obvious threats to people and 
equipment alike.

But many workplace dangers are 
found much closer to home.

Look no further than the simple 
walk from a parked truck to a fleet 
office. Drivers who choose to jug-
gle a 32-ounce coffee and some pa-
perwork, rather than securing three 
points of contact with the truck, can 
slip off a running board and break a 
leg. Tripping hazards can range from 
the debris in a parking lot to the air 
lines used to power tools in the hands 
of nearby mechanics.

Drivers are not the only employees 
to face on-the-job dangers, either. Me-
chanics have been known to wrench 

their backs when wrestling with heavy 
equipment, fall into unmarked pits, or 
be injured by unguarded tools. Ware-
house workers can be crushed by 
poorly stacked freight or injured in a 
fall from a loading dock. Office work-
ers, meanwhile, could be trapped by 
blocked emergency exits or be threat-
ened by fellow employees. 

They are just a few examples of 
the dangers which exist – and each 
of them can be tackled by an active 
health and safety committee.

The Canada Labour Code requires 
every company with 20 or more em-
ployees to establish a formal health 

and safety committee which meets 
at least nine times a year, document-
ing all related activities. Half of the 
committee’s members also need to 
be employees, reflecting the fact that 
workers tend to offer valuable front-
line insight into workplace-related 
hazards. 

Their duties involve developing, im-
plementing and monitoring programs 
to prevent hazards; participating in in-
spections and studies around health 
and safety; keeping adequate records 
on workplace accidents; and assessing 
exposure to hazardous substances.

Related inspections must look 
for potential hazards at least once 
a month, covering the entire work-
place at least once a year. And the 
committees are also responsible for 
investigating incidents or accidents 
of every sort, to see how they hap-
pened or can be avoided in the fu-

ture. (Companies with 300 or more 
employees are expected to go a step 
further, introducing a policy commit-
tee which can tackle challenges across 
their broader organizations).

The emerging solutions don’t need 
to be limited to immediate threats. 
Drivers, for example, have been 
known to develop carpal tunnel syn-
drome by resting their hands on vi-
brating gearshifts. Others have lost 
hearing in their left ears after decades 
of travelling with the window rolled 
down. Many strain-related back inju-
ries, meanwhile, could be solved by 
properly adjusting seats. All of these 
issues can be reduced through en-
hanced education and training.

The more immediate dangers are 
not limited to the actions of inexperi-
enced employees, either. Even veteran 
team members can adopt bad habits 
over time. Look no further than driv-
ers who open the barn doors of their 
trailers with one hand, even though 
a gust of wind could turn the door 
into a virtual sail and send someone 
into a live lane of traffic. Technicians 
have been known to remove guards 
from their tools to save a few seconds 
of time, and experienced warehouse 
workers have stepped right into the 
paths of forklifts that are always zip-
ping up and down the aisles.

Potential solutions come from dif-
ferent sources.

Specific guidelines for preventive 
measures like the amount of lighting 
required in a workplace, for exam-
ple, are outlined in Canada Occupa-
tional Health and Safety Regulations. 
Other answers come in the form of 
expert advice. Ontario’s Infrastruc-
ture Health and Safety Association 
(www.ihsa.ca), funded by the Work-
place Safety and Insurance Board 
(WSIB), offers many free programs 
including a workplace safety assess-
ment to examine everything from ex-
isting safety programs to the Material 
Safety Data Sheets (MSDS) which 
identify hazardous materials. For its 
part, Ontario’s Fleet Safety Council 
meets 10 times a year, giving partici-
pants the chance to share best prac-
tices. Shippers have even been known 
to introduce standards that are much 
tougher than minimums established 
under the Canada Labour Code. 

Insurance providers can offer some 
support of their own, helping to build 
on the best practices embraced by 
customers throughout the industry. 
Of course, some jobs will always be 
inherently dangerous. A fleet which 
transports the dynamite used for 
blasting rock cannot be expected to 
stop hauling explosives altogether. 
Fleets of every type also require peo-
ple to work around moving machin-
ery. This will never change. The goal 
is to limit any challenges which do ex-
ist, and always to put safety first. n

– This month’s expert is Jason Shiell. 
Jason is a senior risk services consul-
tant for Northbridge Insurance, and 
has more than 20 years’ experience in 
the trucking industry as a driver, certi-
fied fleet driver trainer, risk manager 
and more. Northbridge Insurance is a 
leading Canadian commercial insur-
er built on the strength of four com-
panies with a long-standing history in 
the marketplace and has been serving 
the trucking industry for more than 60 
years. Visit them at www.nbins.com.

Health and safety committees can tackle an array of dangers

jason shiell

Ask the Expert

INDEPENDENT OPERATORS
• With their own trailers and insurance welcome.

• We offer Ontario year round work.

Loads pay on per ton basis.
PLUS Fuel Surcharge with a 

minimum per mile guarantee.

Dump Trailer Division
 Based in Woodstock, Ont. and Beloeil, PQ.

  PRESENTLY HAS THE FOLLOWING 
  POSITIONS AVAILABLE

WE PROVIDE
• All Base Plates
• All Border Crossings
• Heavy Users Tax (HUT)
• U.S. Border Crossing Decal
• All U.S. Tolls
• All U.S. Licensing
• Wetline installation
• Safety & Seniority Bonus

ADDITIONAL BENEFITS 
•  Competitive Truck Insurance rates
•  Driver Care Insurance – includes  

buy down, down time, towing and  
medical insurance plus optional truck  
payment insurance

•  Excellent fuel prices with company  
fuel and credit cards

•  Clean and well maintained equipment
• Steady year round volumes
• Dedicated Trailers
• Pre-dispatched Daily
• Optional Weekend Work

•  4  Owner Operators for Michigan B-Trains 
      at $1.53 per mile minimum + F.S.C.

•  4  Owner Operators for Ont / PQ / NY 
      on aluminum 4 axles

Call Vern at 
1-888-209-3867 
or 519-536-1192 

C A R R I E R S  BULK  G P  I N C .
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maintenance

nar, hosted by the Toronto, Ottawa 
and Belleville chapters of the Auto-
motive Transportation Service Su-
perintendents’ Association (ATSSA). 
Steve de Sousa of Volvo Trucks Can-
ada, which sponsors the award, said 
Haines was chosen for his scheduled 
maintenance program, quality and fre-
quency of training programs, major ac-
complishments and his contributions 
to the industry and his community.

Candidates for the prestigious award 
must manage a fleet of at least 25  
Class 8 vehicles, perform at least 80% 
of their own maintenance and repairs, 
be involved in spec’ing equipment and 
be charged with maintaining the fleet.

Haines surpassed those require-
ments, overseeing a diverse fleet that 
includes about 2,000 Class 8 power 
units – in addition to straight trucks 
and more than 27,000 trailers – operat-
ing out of 11 terminals across Canada.

One of the challenges of that diver-
sity is the necessity to ensure mechan-
ics are well-versed in a variety of skills, 
Haines said. 

“We cross-train all our mechanics. 
And that’s how we do our appren-
tices too,” he says. “I find if we can 
get our apprentices and teach them 
right from day one – I start them at 
one end of the shop and work them 
right through to the other – by the 
time they’re finished and ready to 
write their licence, you can take that 
guy and put him anywhere.”

Apprenticeship is something Haines 
believes strongly in, having been rec-
ognized for his advocacy of Centennial 
College’s apprenticeship program as 
part of his award win, but noted that 
the younger generation of apprentices 
coming into the industry represent “a 
different world” from the older guard 
of technicians – and have to be man-
aged differently as a result.

“It’s not like the old days when you 
used to get a kick in the backside and 
you learned your lessons; you can’t do 
that anymore. You’ve got to pat them 
on the back,” he says.

“With the computer games that 
young people (play), they get grati-
fication right away with that. I think 
you’ve got to give them that gratifi-
cation when they’re doing their job. I 
think barking at them all the time is 
not a good thing. You have to talk to 
them and show them where the prob-
lems are. You want them to learn, not 
just to replace parts; why the problem 
happened or how to solve the problem. 
You want them to learn how to do the 
troubleshooting. It’s a little painful at 
first, but you’re going to end up with a 
good person at the end of it.”

But the need for communication 
isn’t limited to younger staff, Haines 
insists, adding how crucial it is for all 
staff to “buy in” to a company’s way 
of operating – especially with frequent 
changes to technology.

“Talking to your staff is probably 
the best thing. Getting them to buy 
into the whole cost-efficient, cost-ef-
fective ways; they have to buy in. If 
they don’t buy in, you’re done,” he 
says. “It’s hard to get them to change, 
but we have to look at going forward 
with new products.”

One of those new products that 
truck technicians have had to adjust 
to are the latest generation of emis-
sions-reducing engines. Though the 

engines have become somewhat re-
nowned as problematic for fleets and 
their maintenance staffs, Haines ad-
mits that, in hindsight, fleets who opt-
ed for a pre-buy ahead of the new tech-
nology’s launch made a mistake and 
simply “delayed the trouble we were 
going to have.”

“I think right now we’re starting 
to catch up,” he adds. “The industry 
and suppliers are actually realizing 
some of the mistakes they’ve made 
and they’re correcting it. Things are 
a little bit better.” 

Haines says the biggest problem, 
currently, for the engines is the effect 
that idling is having on the diesel par-
ticulate filter (DPF) systems. 

“We’ve started a program where our 
idling is going to be a big issue this year 
and we’re going to stop it. Not only is 
it costing money for fuel, but it’s kill-
ing us on maintenance.”

That sort of conscious prevention 
has been part of Haines’ success at 
Canada Cartage via his “stringent” 
preventive maintenance program. 
Haines says that if trucks are coming 
in between PM periods, his supervisors 
work to discover if there are trends that 
spring up related to the year, make or 
model – or the mechanic performing 
the work. 

“Sometimes we need to do some 
more training for the mechanics,” he 
says. “We don’t want a truck coming in 
between PMs. Come-backs cost mon-
ey, so if we can keep them on the road, 
that’s the way we like to do it.”

Canada Cartage’s maintenance 
shops also look to save money in 
environmentally-friendly ways, re-
cycling its oil and filters, and using 
high-efficiency lighting in the shops. 
The Mississauga branch is also look-
ing into a new screw-type compressor 
for the shop.

Shop safety is also number one with 
all the guys in the shop, Haines says. 

“Even if we bring a new guy in, like 

our co-op students, they go through 
our safety programs once a month, 
and our safety training and first aid 
courses.”

Haines says that his desire to con-
stantly improve processes at Canada 
Cartage stems from laying out some 
specific goals for himself.

“At the beginning of the year, I al-
ways try to set some goals; I’m going 
to work on this, I’m going to work on 
this and hopefully you can save the 
company some money, do a better 
job at maintenance and have a profit-
able year,” he says. “Hopefully that’s 
the way I’ll work myself all through 
my career: set the goals and try to go 
for them.”

With a career spanning four de-
cades, and having reached a pinnacle 
with his award win, where will Haines 
head from here? “Well, I’ll go for v.p. 
next,” he jokes. “It’s been quite a ride, 
but I started out just like everybody 
else: on the floor as a grease mechan-
ic. It goes to show, you can work hard, 
you can end up here.” n

Overseeing a diverse fleet
Continued from page 1
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By James Menzies
TORONTO, Ont. – Technicians 
and truck owners are growing 
increasingly frustrated and con-
fused over the complexity of their 
engines and the fault lights that 
are seemingly always appearing 
on the dashes of their trucks.

During a panel session dubbed 
Are Fault Lights Keeping You Up 
At Night?, experts from various 
truck and engine manufactur-
ers shed some light on why fault 
lights are appearing so frequently 
in some late model tractors.

Garry Kellner of Canadian 
Kenworth said manufacturers, 
too, are being kept up at night 
over issues related to fault lights. 
He said most of the problems can 
be attributed to emissions systems 
mandated by the US Environmen-
tal Protection Agency (EPA). 

Prior to 2007 and the introduc-
tion of diesel particulate filters 
(DPFs), Kellner said fault lights 
were rarely a concern. In 2007, af-
tertreatment indicator lights were 
added to the dash and in 2010, 

further fault lights were added for 
monitoring of the selective cat-
alytic reduction (SCR) system 
and diesel exhaust fluid (DEF). 
In 2013, new on-board diagnos-
tic requirements have brought yet 
more fault lights.

The purpose of all these lights, 
Kellner said, is to “identify minor 
emissions control problems before 
they become major emissions con-
trol problems.”

Kellner told fleet maintenance 
managers in attendance that ed-
ucation about the cause of fault 
lights is paramount.

“We need to understand the 
lights,” he said. “We went through 
a real training program in early 
2007 to understand them. We 
need to understand them even 
further. There are more lights 
and more bells and whistles go-
ing off.”

Kellner left attendees with a list 
of dos and don’ts. Do: technician 
training; use proper test equip-
ment; use correct manuals, dia-
grams and diagnostic procedures; 

Are fault lights keeping 
you awake at night?
Each new level of emissions standards 
brings more lights, bells and whistles

LONG HAUL DRIVERS
Company supplies Smart Phone, Float & Fuel Card

• 2500 to 3500 per week mileage
•  Paid loading & unloading
•  Paid Border Crossing
• Paid orientation
•  Every Mile Paid

•  AZ License Required
•  Experience with loading and 

unloading a car carrier is necessary
•  We are willing to train the right 

candidates

•  Benefi ts & company contributed Pension Plan (RRSPs)
•  Direct Deposit
•  Maintained Fleet 

All Teams Welcome

Here We GROW Again!

Husband & Wife Teams  
Welcome!!

Single Drivers
earn up to

$0.53/mile

Please email your resume to: 
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and use proper accessory harness-
es. But definitely do not: probe 
with test lights; or cut and splice 
into the wiring. 

“We have run into horrendous 
problems where people go and cut 
and splice into the wiring systems. 
It has caused big, big problems 
and in some cases, fault lights are 
going off all over the place,” Kell-
ner warned.

He also suggested truck own-
ers work closely with their body 
manufacturer/installer as well as 
the truck dealer and OEM, so that 
everyone who touches the truck is 
aware of what others will be do-
ing to it. 

Ron Meredith with Cummins 
Eastern Canada, also blamed 
EPA emissions mandates for 
many of the problems that are 
causing fault lights to come on. 

“With EPA, the engine today is 
a chemistry lab,” he said. Howev-
er, he added engine manufactur-
ers are now bringing some relief.

“In 2013, we’re able to untax 
the engine a little bit; the sub-
systems that have been keeping 
you up at night such as the turbo-
chargers and EGR coolers. We’re 
able to rely on the aftertreatment 
a little better,” Meredith said.

Engine manufacturers have 
also been able to almost com-
pletely eliminate manual DPF 
regenerations, which is a big re-
lief for drivers and maintenance 
managers. The first trucks fitted 
with DPFs often required manu-
al regenerations. They also had 

switches on the dash that would 
prevent a re-gen from occurring 
if delivering to a fuel refinery or 
other sensitive area, but when 
drivers forgot to flip the switch 
back on, the DPF would clog pre-
maturely. By eliminating manual 
DPF re-gens, manufacturers have 
reduced the risk of driver error 
leading to problems…and more 
fault lights.  

Steven de Sousa, national fleet 
service manager with Volvo, said 
in some cases fault lights related 
to the latest OBD requirements 
on 2013 engines don’t go off im-
mediately when a problem is re-
paired. He preached patience, as 
the lights may not turn off until 
after a pre-determined drive cycle 
or key-on cycle. 

De Sousa said telematics is 
helping truck and engine manu-
facturers address issues related to 
fault lights more quickly and to 
reduce repair-related downtime.

For example, Volvo’s Remote 
Diagnostics program sends fault 
codes immediately to a call cen-
tre for analysis, and then the 
fleet’s decision-maker is noti-
fied of the appropriate course of 
action. If the problem needs to 
be tended to immediately, Vol-
vo determines the closest dealer 
with the required parts and even 
books an appointment. Accord-
ing to de Sousa, Remote Diag-
nostics has reduced downtime by 
a full day per repair while reduc-
ing diagnostic time by 71% per 
incident. n
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maintenance 

WINNIPEG, Man. – Remove and 
completely disassemble assembly. In-
spect for water and contaminant dam-
age. Replace seals.

These may be just a few of the chores 
fleet maintenance managers have to 
check off their lists if their vehicles are 
caught up in the flooding that’s been 
occurring in Manitoba and other sog-
gy parts of Canada this Spring.

Because of the heightened risk of 
flood conditions, we thought it was 
a good time to resurrect a technical 
bulletin Meritor posted last year in re-
sponse to hurricane activity that saw 
many commercial vehicles partially 
submerged in contaminated floodwa-
ters. While we hope the situation isn’t 
nearly that bad this Spring, prepara-
tion is never a bad idea. Here are a 
few tips from Meritor, derived from 
a technical bulletin the company pub-
lished on the subejct.

Rear Drive and 
Front Drive Axles

• Remove and completely disassem-
ble the carrier assembly. Inspect all 
components for water and contaminant 
damage that includes rust and corro-
sion. Replace damaged components.

• Clean housings to ensure you re-
move all water and contaminants.

• Replace all seals. (Do not re-use 
seals).

• Replace breather assembly.

Front Non-Drive Steer Axle

• Remove and disassemble wheel-

end and steering knuckle assembly.
• Inspect all components for water 

and contaminant damage and replace 
damaged components.

• Replace all seals.

Tie rods

• Inspection is not possible; replace 
all tie rod ends.

Trailer axles

• Inspect components for water 
and contaminant damage, including 
rust and corrosion. Replace damaged 
components.

• Remove spindle and end plugs. 
Drain any water that has entered the 
axle tube cavity.

• Blow air through inside of the 
tube to clean and dry tube cavity.

• Replace spindle end plugs.

Brake Drums and Rotors

• Remove and inspect brake drums 
and rotors for water and contaminant 
damage, including rust and corrosion. 
If you find rust on the braking sur-
face, remove it with a light emery 
cloth.

• Thoroughly clean all surfaces, in-
cluding debris on the rotor cooling 
vanes.

• Clean and remove all contam-
inants from the ABS tooth wheel 
surfaces, as well as air gaps between 
teeth.

Shock Absorbers

• Replace all shock absorbers. n

Flooded out? Follow these tips before putting 
trucks and trailers back into service
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maintenance

NASHVILLE, Tenn. – Don’t 
expect the smell of diesel to dis-
appear anytime soon. A recent 
study by the US National Petro-
leum Council, Advancing Tech-
nology for America’s Transpor-
tation Future, suggests that diesel 
will remain the trucking indus-
try’s dominant fuel source in the 
coming decades, even in the face 
of rising costs and the growing 
popularity of alternatives like 
natural gas.

More than 300 people and 100 
companies participated in the 
study, which looks out as far as 
2050 – projecting fuel demands, 

supplies, infrastructure and tech-
nology. The final results had to 
consider economic factors, en-
ergy security and the environ-
ment, as well as different actions 
which would stimulate advances 
in equipment. On top of that, they 
had to weigh the market condi-
tions needed to slash transpor-
tation-generated greenhouse gas 
emissions in half.

Researchers looked at every-
thing from gasoline and diesel to 
biofuels, electric vehicles, natural 
gas and hydrogen, and the steps 
needed to make any of the alter-
natives commercially viable.

Each energy source has advan-
tages and disadvantages, said Jim 
McCarthy, Eaton’s engineering 
manager, advanced drivetrains. 
But even considering a worst-
case scenario of $6 per US gal-
lon (about 3.8 litres), diesel leads 
the way. 

“You’re getting a good bang 
for the buck,” he said when pre-
senting results to the American 
Trucking Associations’ Technol-
ogy & Maintenance Council. 

Natural gas is expected to be 
the most popular alternative fuel, 
thanks in part to the promise of 
stable prices as domestic produc-
ers tap into pockets of gas trapped 
in North American shale. The US 
Department of Energy says that 
fuel’s price has also “decoupled” 
from the cost of oil and diesel, 
meaning the economic advantages 
can continue to grow.

There are other advantages to 
natural gas, including lower GHG 
emissions, said Bill Taylor, man-
aging partner for the consulting 
company kVa. But some of those 
are countered by costlier equip-
ment ranging from fuel tanks to 
engine upgrades.

Of course, equipment costs can-
not be considered on their own. 
Looking out to 2020, a diesel-
powered vehicle and three years 
of fuel would cost $311,000, based 
on middle-of-the-road projec-
tions for oil costs. (That’s based 
on 200,000 kms a year and diesel 
at $3.56 per US gallon). Its nat-
ural gas counterpart would cost 
$66,835 more. 

“Are we going to take on the 
risks, the complexities and the un-
known?” Taylor asked. “Are we 
going to do that in order to get 
that relatively modest gain?” But 
considering high oil prices and 
diesel costs of $5.60 per US gal-
lon in 2025, the diesel equipment 
would cost $380,000. The natu-
ral gas option would cost $31,000 
more.

“Adoption of natural gas is 
highly dependent on the future 

Diesel’s here to stay
Diesel will dominate industry even if 
prices soar, Petroleum Council says

john g. smith

Technical 
Correspondent
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price of oil,” Taylor said. “If oil 
stays low, the economics go by the 
wayside.” Diesel engines simply 
cost less, are based on well-prov-
en technology, and are optimized 
to run on the fuel.

But diesel equipment will have 
to be enhanced in the face of rising 
prices and demands to lower GHG 
emissions. It is why several industry 
consortiums are looking to dem-
onstrate “super trucks” capable of 
delivering up to 10 mpg (23.5 li-
tres/100 kms) as early as 2016.

There is certainly room to im-
prove. Today’s diesel engines 
waste about 60% of a fuel’s avail-
able energy. 

“Diesel trucks and engines are 
always evolving,” McCarthy said, 
referring to gains made through 
improvements like low-friction 
bearings and advanced transmis-
sions. Other improvements can 
be realized using hybrids, opti-
mized drivelines, systems to re-
cover waste heat, wide-base tires 
and advanced fuel systems.

“You can’t just pick one tech-
nology,” he said. “It’s going to 
take bits and pieces of these tech-
nologies to get there.”

The question is which of the 40 
studied technologies will make 
the most sense? “How much does 
it cost to add new technology to 
a vehicle, and what’s the bang for 
the buck?” McCarthy asked.

In the near term, fuel econo-
my gains of 7-10% can be real-
ized through changes like tire 
choices, variable valve actuation, 
improved Exhaust Gas Recircu-
lation (EGR) systems and elec-
trification. And most of those 
options are “relatively cheap,” 
he observed. Changes like idle-
reducing auxiliary power units, 
updated transmissions and drive-
lines can bring the trucks into the 
range of 8 mpg (29.5 litres/100 
kms).

Long-term solutions could 
mean recovering lost energy, us-
ing more long combination vehi-
cles, and incorporating hybrids. 
Those will require “a lot” of ad-
ditional investment.

There are also practical consid-
erations to be made. “In a labora-
tory, we can talk about all sorts 
of things,” Taylor said, referring 
to options like hydrogen fuels 
and electric vehicles. “Are these 
technologies going to be ready 
for prime time and ready for use 
in large volumes?” At this point, 
they tend to lack the energy den-
sity of diesel, making it difficult 
to store enough “fuel” on a truck. 

“Battery and fuel cell tech-
nologies still lag heavy-duty re-
quirements,” he said, referring 
to a key limitation. But they will 
likely have a role to play in light-
duty vehicles. Selected medium-
duty delivery trucks may also be 
strong candidates for hybrid de-
signs because of a combination of 
environmental benefits and eco-
nomics alike. Meanwhile, light ur-
ban delivery trucks are targets for 
full electrification if they run a set 
number of miles per day. 

Don’t forget gasoline, either. 
That fuel is expected to play a 
growing role in medium-duty ve-
hicles, largely because of the cost 
of diesel-emission mandates. “We 
don’t predict an overwhelming 

flood,” Taylor says, “but substan-
tial growth.”

In the face of the worst projec-
tions for diesel prices, biofuels will 
feed about 15% of these engines. 
While it can be blended with hy-
drocarbons like gasoline and die-
sel, however, there are limits to the 
crops used to make fuel.

Perhaps the most unusual fuel 
considered by the researchers 
came in the form of coal. Coal-to-
liquid options can transform that 
fuel into a synthetic diesel. But 
while the coal itself is available 
at a low cost, the systems to turn 
it into a vehicle fuel are expen-
sive. At best, the related equip-
ment would only make financial 
sense if oil reached $130 per bar-
rel. High capital costs could re-
quire oil to be as pricy as $240. 
“Capital requirements are the ma-
jor challenge to further (coal-to-
liquid) investments,” Taylor said.

For a complete copy of the 
study, visit www.npc.org. n
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By John G. Smith
NASHVILLE, Tenn. – Trimac 
Transportation was working with 
liquefied natural gas (LNG) before 
it actually began to burn the fuel in 
truck engines. The experience could 
be traced to the fleet’s 2007 acquisi-
tion of Logex, which specialized in 
hauling cryogenic liquids.

But there is a difference between 
hauling the fuel and using the fuel 
to haul freight.

“We had the knowledge base of 
how to handle the fluids, but not 
necessarily how to drive the trucks,” 
explained US maintenance director 

Randy Tumbarello, during a presen-
tation to the Technology & Main-
tenance Council of the American 
Trucking Associations. Granted, it 
has been a relatively positive expe-
rience. Drivers enjoyed the extra 
pulling power from 15-litre West-
port engines which offered an extra 
200 lb.-ft. of torque when compared 
to their 13-litre diesel predecessors. 
“The trucks handle just like any 
other diesel truck,” he added. The 
engines are even quieter.

That is the good news. While the 
fuel is cheaper, the equipment itself 
is not.

Ryder, for example, has seen 
natural gas tractors cost an extra 
$50,000 to $60,000, large straight 
trucks costing $30,000 to $40,000 
extra, and small 
straight trucks 
costing anoth-
er $10,000 to 
$20,000 when 
compared to die-
sel equipment. 
The added fees 
do not end there. 
It can cost $250,000 to $500,000 to 
prepare a service facility, adding 
safety equipment like methane de-
tectors and air exchange systems, 
and this is on top of the $25,000 to 
train and equip technicians. The 
dedicated parts add another $10,000 
to maintenance-related inventories. 

At Trimac, the shift to LNG has 
been accompanied by new main-
tenance costs such as the need to 
stock spark plugs, fuel filters and 

dedicated engine 
oil. The quality 
of the fuel can 
have a “dramat-
ic impact” on the 
life of the fuel fil-
ters, Tumbarello 
added.

The mainte-
nance issues hardly ended there. 
Early generations of the equip-
ment also tended to generate invalid 
fault codes, which caused engines 
to de-rate and limit speeds to less 
than 10 km/h. The problems were 
so widespread at first that the fleet 
kept a spare diesel-powered truck 
on-hand for every four natural gas 
units. Thankfully, that challenge has 
disappeared.

Another unexpected issue came 
from drivers who thought the fuel 
was leaking because they smelled 
sulfur. But the odour, linked to an 
additive known as mercaptan, is 
only found in compressed natural 
gas (CNG). It was eventually traced 
to off-gassing batteries.

One of the more annoying ongo-
ing maintenance requirements ap-
pears to be the need to inspect fuel 
tanks every three years or just un-
der 58,000 kms, in a rule clearly de-
signed with automotive applications 
in mind.

“There’s work that needs to be 
done there to correct that,” said 
Scott Perry, Ryder’s vice-president 
of supply management/fleet man-
agement solutions, referring to the 
need to extend inspection periods 
for the tanks. Few commercial fleets 
will ever reach the three-year mark 
before the mileage threshold.

The safety-related considerations 
do not end with tank inspections, ei-
ther. Drivers need to wear protec-
tive apparel when refuelling LNG 
tractors because the fuel is stored 
at between -130 and -160 C, which 
can lead to severe frostbite. 

The time needed for refuelling 
also changes. A 450-litre (120 US 
gallon) tank of LNG can be filled in 
about 15 minutes. While most CNG 
cylinders tend to be refilled over-
night, there is the option to turn to 
fast-fill stations, which can complete 
the job in just 12 minutes. The chal-
lenge with the fast-fill stations is that 
the process generates heat, meaning 
that a cylinder will only be able to 
accept 80% of its maximum volume, 
and this limits the truck’s effective 
driving distance. 

Perhaps the biggest challenge of 
all comes when looking for the fuel 
in the first place. The US boasts 
about 10,000 outlets offering die-
sel fuel, which means supplies are 
always close by. Those consider-
ing natural gas will need to look at 
how fuel searches can affect hours-
of-service and out-of-route miles, 
said Perry. A 10-km side trip look-
ing for fuel may not be a problem 
when travelling down an open road, 
but it can create a scheduling night-
mare in a traffic-congested area.

The level of service can vary wide-
ly between CNG stations, added 

Introducing natural gas trucks into the shop
Natural gas offers a cheaper fuel supply, 
but there are maintenance implications

‘It hasn’t been all blue 
skies and sunshine.’ 

Scott Perry, Ryder
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Michael Birk, senior national fleet 
sustainability manager at FritoLay. 
Some are built to support commer-
cial vehicles, while others are strict-
ly designed for cars. It is why his 
fleet committed to buying specif-
ic volumes of fuel over five to sev-
en years as long as suppliers built 
the stations where FritoLay wanted 
them.

Seven of the sites will open this 
year. “We need the fuelling infra-
structure,” Birk said. “We want to 
be good partners.” 

Ryder even committed to sell-
ing its CNG to the general public 
in California, under a pilot project 
with the Department of Energy, 
but this approach is unlikely to be 
repeated. “That would not be our 
common plan in design going for-
ward,” Perry said. “Passenger cars 
and commercial vehicles don’t mix.”

The planning needs extend to 
truck dealerships as well. “Not ev-
ery dealer in the country is prepared 
to work on CNG,” Birk said.

The shops certainly require a 
number of investments before any 
related work begins. “We’re not 
dedicating a bay. We’re making 
the entire facility compliant,” Per-
ry explained, referring to needs for 
explosion-proof lights, fire sensors, 
exhaust fans and gas detectors. Ry-
der facilities will exchange all of 
the building’s air within 15 min-
utes of a sounded alarm, protect-
ing against the threat of methane or 
carbon monoxide. Even adjoining 
office areas need audible and visi-
ble alarms, while the administrative 
staff members who work there must 
know how to respond if an alarm 
sounds. Meanwhile, alarms and air 
exchange systems are actually tied 
into fire suppression systems. “It’s 
not a few sensors that are stapled up 
to the ceiling. This is a very complex 
system,” Perry says.

There is another cost to be paid 
with a natural gas truck. The ther-
mos-like cryogenic fuel tanks for 
LNG may cost about $20,000, but 
they weigh in at about 1,000 lbs for 
every 40 diesel equivalent gallons 
(150 diesel equivalent litres). A 
CNG truck, meanwhile, can weigh 
about 200 to 600 lbs more than its 
diesel counterpart, depending on 
the configuration.

Of course, the added weight is 
a lesser concern for trucks which 
“cube out” before reaching their 
maximum gross vehicle weights. 
“We can’t put enough chips on the 
truck to overweigh it,” Birk said.

The challenges have hardly scared 
FritoLay away from the fuel. The 
fleet will be running one in five 
trucks on natural gas by the end 
of this year, as it moves toward a 
goal of cutting gasoline and diesel 
demands in half between 2008 and 
2020. A new 9-litre engine is seen as 
a particularly good fit for the com-
pany’s hub-and-spoke delivery mod-
el, while the fuel itself offers an en-
vironmentally friendly option at an 
affordable cost. 

“There’s no silver bullet with fuel,” 
Birk said. “We’re looking for solu-
tions with every single weight class.” 

“It hasn’t been all blue skies and 
sunshine,” Perry told the crowd of 
maintenance managers, referring 
to the need for more equipment 
options. “Be prepared to take on 
the unknowns of such a young 
technology.” n
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Recently James Menzies, executive 
editor of Truck News and Truck 
West and equipment editor of Mo-
tortruck Fleet Executive, launched a 
new Maintenance Matters e-zine. It 
features articles, interviews and guest 
columns on topics that are critical to 
fleet maintenance managers.

You can subscribe to receive 
it by e-mail free of charge at  
Trucknews.com. In the meantime, 
here’s a portion of an interview that 
appeared in the first edition with 
Scott Perry, vice-president of sup-
ply management with Ryder System. 
He talks about the reliability of new 
engines, why more fleets are consid-
ering full-service leasing, and why 

your DEF consumption rates could 
be about to surge.

TN: We’ve been hearing so much 
lately about downtime and the heavy 
toll this is taking on fleets. Most of it 
seems to be related to the emissions 
systems on newer vehicles. What can 
a fleet do to minimize the downtime 
related to new engine technologies 
such as SCR, DPFs, etc.?

Perry: Each generation of the tech-
nology has its own nuances. I think 
that the overwhelming approach that 
would be most beneficial to fleets is 
training. Training applies to both 
their drivers and the technicians who 
will be supporting the equipment. 

Systems have become much more 
sophisticated than they were 10-
15 years ago, with multiple differ-
ent computer-monitored elements – 
whether its chassis control modules 
or engine con-
trol modules or 
emissions con-
trol modules – 
which all have 
to interact with 
each other and 
be in pretty good 
harmony for the 
vehicle to oper-
ate and be in full 
compliance. 

Having technicians that under-
stand all that technology and are able 
to interact with it, and drivers who 
understand and can respond to the 
warning devices and malfunction in-
dicator lights is extremely important.

Drivers can’t just jump in the truck 
and drive and not pay attention to 
what the truck is telling them and 
technicians can no longer just trade 
parts and hope it’s going to resolve 
a system. Through multiplexing and 
integration of all those various sys-
tems, (technicians) absolutely have to 

follow diagnostic 
trees associated 
with the main-
tenance systems 
on-board.

TN: Specifi-
cally as it relates 
to diesel particu-
late filters, we’ve 
heard about 
cracking of the 

cores and often this isn’t discovered 
until they’re no longer covered un-
der warranty. Any advice for fleets 
on how to avoid this problem?

Perry: I think that there are a cou-
ple of different failure modes a fleet 
may experience. The most simple is, 
when the filter is removed from the 
DPF housing and handled for clean-
ing, they are fragile, you can’t drop 
them. They’re definitely susceptible 
to cracking. 

But more specifically, cracking of 
the filter while it’s in use within the 
system, most of that occurs when you 
have face plating of the DPF with hy-
drocarbons coming from upstream. 
That can be oil or fuel that’s coming 
from the engine upstream, and the 
advice I would give is, when you have 
an engine that’s consuming coolant 
and you don’t know where the cool-
ant is going, you need to always think 
downstream. 

When you have en engine that’s 
consuming oil and no evidence 
where that oil is accumulating, you 
need to assume it’s downstream – 
and downstream is in the DPF and 
the catalyst system. 

The coolant could be poisoning 
the catalyst and the oil and other hy-
drocarbons could be contaminating 
the DPF and when enough of that 
accumulates on the face of the DPF, 
when you get into those high-temper-
ature regeneration cycles, that can 
result in an uncontrolled burn and 
an uncontrolled burn of those hydro-
carbons translates into temperatures 
that are beyond the engineering de-
sign of the DPF and can absolutely 
result in that cracking that some of 
the fleets have experienced.

TN: With the complexity of the 
new engines and their emissions sys-
tems, has Ryder seen more interest in 
full-service leasing programs?

Perry: We’re definitely seeing 
more of that now. In the early years 
with the technology, much of the sys-
tems were covered under the stan-
dard warranty, so you’d take it to 
the local dealer and you were not as 
impacted by the operating expense. 
You might have the nuisance of 
downtime but most of them looked at 
it as, it’s under warranty, so it wasn’t 
a big deal.

Once you get beyond those orig-
inal warranty terms and start try-
ing to support that vehicle through 
your own maintenance network, if 
you haven’t invested in the tooling, 
training and diagnostic systems to be 
able to interact with those assets, you 
absolutely will find yourself in a posi-
tion where you’re no longer capable 
of efficiently operating your business. 

In conversation with Scott Perry, Ryder’s chief truck buyer
On maintaining DPFs, the importance of training, 
and why your DEF consumption could soon soar.

‘DEF consumption 
may increase 50-75% 

compared to the  
original baseline.’ 
Scott Perry, Ryder System
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If your core business is manufac-
turing a product, you don’t want to 
be devoting a lot of resources to your 
maintenance capabilities; that’s not 
core to your business. 

We have seen fleets come to us 
who no longer want to invest in their 
maintenance capabilities, who don’t 
want to upgrade their facilities for 
tooling, who don’t have resources to 
invest in the training of their techni-
cians, and let’s face it, technicians are 
getting harder to find. All of that is 
really building to a perfect storm and 
we’re seeing our value proposition 
becoming more valued within the in-
dustry because we are making those 
investments in training and tooling 
and capabilities.

TN: What are the implications 
of the impending GHG regulations 
for end users and maintenance 
managers?

Perry: The fleet operator really 
needs to understand what’s been 
done to the vehicle to meet that cer-
tification for 2014 GHG. What we’re 
seeing is a number of those thresh-
olds have been met just by calibra-
tions in fuel systems and under-the-
hood modifications that drivers and 
fleet operators really don’t have to 
worry about too much. 

Aerodynamics of the cab are built 
into the design, but if you start modi-
fying or remove air fairings and side 
skirts, then that can become an is-
sue. If you leave the cab intact and 
repair any damage that can occur, 
then you’re in pretty good shape.

When you start looking further 
down at the 2017, 2018 model year, 
I think we’ll see a much greater push 
towards external components that 
drive the fuel economy that will be 
required to meet the standard, such 
as low rolling resistance tires. 

Absolutely if those components 
are part of the certification to meet 
the standard, we will have to replace 
like for like. Some OEs are even con-
templating going to much lower vis-
cosity engine oils as a standard com-
ponent, which means if you replace 
engine oil and instead of using a 
standard 15W-40 product that many 
fleets run today, if a truck was origi-
nally built and certified with 10W-30 
viscosity oil, then you need to replace 
it with a 10W-30 viscosity. 

Now, it’s very difficult for EPA to 
do roadside inspections on engine 
oil viscosity, but I think it’s going to 
bring into question how the fleet op-
erates, what their maintenance prac-
tices are and how they can maintain 
those vehicles in the greatest compli-
ance and also generate a lot of the 
benefits that are coming from the 
standards, because the only way to 
address carbon emissions and GHG 
is from fuel economy. So, in order to 
get the greatest possible fuel econo-
my that translates into an economic 
benefit, you need to maintain those 
systems in optimal performance and 
try to mirror that original spec’ as 
much as possible.

TN: What else can fleet operators 
and maintenance managers expect 
to see as the GHG regs are imple-
mented?

Perry: One thing that will im-
pact end users from an operational 
standpoint, that I don’t think many 
fleets have thought of yet, is DEF 
consumption may increase 50-75% 
compared to the original baseline 

(in 2010), in order to help with some 
of the compliance measures for 2014 
and 2017. DEF consumption will ab-
solutely go up as part of this tech-
nological shift. Those organizations 
that have invested in bulk DEF stor-

age may find they don’t have large 
enough storage capacity to support 
the demands of their fleets going 
forward. 

I don’t think that’s something 
fleets have fathomed yet, but we 
definitely see that DEF consump-
tion will increase, the size of DEF 
storage tanks on-board the vehi-
cle may have to increase, which 
means we may lose some more of 
that frame rail real estate, and may 
mean we’re carrying a little more 
weight on-board for DEF storage, 
and the bulk storage systems will 
have to be more robust.

TN: Why are you expecting DEF 
consumption rates to increase?

Perry: Part of those calibrations 
being done to fuel maps translate 
into a lower production of particu-
late matter, and when you take PM 
down in-cylinder, you actually oper-
ate the engine more efficiently from 
a combustion standpoint, but it’s very 

inefficient from a NOx standpoint. 
So, you’re generating much more 

NOx but generating a lot less PM, 
and it’s a more complete combustion 
cycle for the fuel and a more com-
plete use of the energy content of 
that fuel, but because you’re using 
more NOx, you have to dose with a 
higher percentage of DEF to coun-
teract that NOx production.

TN: Will this be seen in the earli-
er stages of the GHG regs, with the 
2014 model year trucks or will it be 
more noticeable in the latter years, 
closer to 2018?

Perry: I think it will be a gradual 
stair-step from 2014 to 2017, but we’ll 
see bit of an incremental increase in 
the DEF consumption in 2014 and 
I think it will be much more pro-
nounced in 2017. n

– To download the complete edition of 
Maintenance Matters or to subscribe, visit  
TruckNews.com/MaintenanceMatters. 

scott perry
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By John G. Smith
NASHVILLE, Tenn. – Neil 
Young had a lot to teach us when 
he released Rust Never Sleeps. 
It’s unlikely that wiring was at 
the top of the Canadian rocker’s 
mind when he named the album, 
but the same message still applies 
to those who watch over electri-
cal systems in a commercial truck.

Many corrosion challenges can 
be addressed with a closer focus 
on vehicle spec’s and mainte-
nance, said Dave Williams, fleet 
manager at Verizon Fleet Opera-

tions, during a recent seminar for 
the American Trucking Associa-
tions’ Technology & Maintenance 
Council.

The challenge is that the 8,500 
trucks under his watch include a 
wide array of vehicle styles, each 
built for specific tasks such as re-
placing cables. 

Every option introduces a po-
tential path for water, de-icing 
solutions, and a variety of physi-
cal threats which can cut, pull or 
pinch. 

“In New England, if I don’t se-

cure that wire, the next thing is, 
I have ice hanging off that wire.” 

Exterior connectors obviously 
need to be protected from weath-
er and road spray, but the focus 
can also extend to interior loca-
tions which might be exposed by 
open doors, said Lou Stumpp, na-
tional account fleet service man-
ager at Navistar. 

Under the hood, the attention 
turns to connectors that can with-
stand related heats, and be se-
cured safely out of the reach of 
rotating electrical equipment and 
fans.

A shop’s terminal choices play 
their own role in robust systems, 
he said. “Is it a box and blade? Is 
it a round pin? All those are con-
siderations as well as the plating 
of the terminal.”

“Be sure to define your re-
quirements,” Williams said of 
discussions with body builders, 
noting that every circuit’s insula-

tion should be sealed from end to 
end, keeping corrosion from wick-
ing its way back up the wire. All  
terminals need to be soldered  
and finished with shrink tube,  
and there is no place for crimp 
connectors. 

“It’s all over the map how well 
they use a shrink tube,” he add-
ed, stressing the need to choose 
the right size of tube, while also 
protecting the ends of the shrink 
wrap with a non-conductive coat-
ing. The right connector lubri-
cants reduce the forces needed to 
insert the connectors, and min-
imizes the fretting corrosion on 
tin-lead-type connectors, said Jay 
Weikel, lubrication engineer for 
Nye Lubricants. 

Fretting corrosion may be the 
most frustrating electrical issues 
of all, creating an oxidized layer 
that leads to the “gremlin prob-
lems” such as lights which stop 
working for no apparent reason. 
The microscopic surfaces on a 
connector look more like a moun-
tain range, and the only things 
that touch are the peaks of the 
mountains, Weikel explained. 

Lubricants will keep environ-
mental threats out of the con-
nector, and prevent the oxidation 
caused by tiny vibrations.

Anyone who struggled with a 
sticky remote control for a TV 
has come across fretting corro-
sion, especially if the remote sud-
denly began to work after being 
slammed on a table. 

Issues like that can be solved by 
taking the time to ensure connec-
tors are clean, using something 
like abrasive sponges cut to fit the 
connector, Weikel added. This re-
moves a microscopic oxide layer, 
so the peaks of the mountains can 
touch each other again. “Some-
times the simple solutions turn 
out to be the best.”

Any lubricants need to be cho-
sen for the specific tasks as well. 
Each option, for example, will be 
able to withstand a different tem-
perature range. Petroleum-based 
products are good to 100 Celsius, 
but tend to fail below -20 C. 

Silicon works from -70 to 200 C, 
and synthetic hydrocarbon blends 
work from -60 to 175 C. The ad-
ditives, meanwhile, include anti-
oxidants, film-forming agents to 
keep oxygen off the surface, ox-
ide scavengers that clean the sur-
face, and UV dyes to help show 
if a lubricant was applied to the 
connector.

The biggest challenge for pe-
troleum-based lubricants is tem-
peratures, particularly since many 
applications on a truck see tem-
peratures surge above 100 C. Sil-
icon, meanwhile, can polymerize 
and cause electrical faults. It’s 
why Weikel says the best option 
will come in the form of synthetic 
hydrocarbons or PAO/silica.

Then again, maintenance 
teams may require some atten-
tion of their own. Stumpp refers 
to times when he enters a shop 
and asks for a Digital Volt Ohm 
Meter (DVOM) but is handed a 
test light instead. 

“Let’s get rid of the test lights. 
Let’s get the equipment we need,” 
he said. “We shouldn’t be shov-
ing paper clips in the back sides 
of sealed connectors.” n

Rust never sleeps
Consider connectors, paths for wires 
when caring for electrical systems
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By James Menzies
KING CITY, Ont. – There’s more 
than one way to skin a cat, and as 
it turns out, the same can be said 
for the cleaning of diesel particu-
late filters (DPFs).

Lee Abrahamson of Assegai 
Automotive was at the Trans-
portation Maintenance and Tech-
nology Conference, where he dis-
cussed a method of cleaning the 
particulate filter without remov-
ing it from the vehicle. Typical-
ly, DPFs are removed and then 
cleaned on-site or sent to a third-
party vendor for cleaning, which 
removes about 90% of ash but can 
cost $300-$600, plus three hours 
of labour for removal and rein-
stallation of the filter.

Another method involves clean-
ing the filter while it remains at-
tached to the truck, often done 
in conjunction with a fuel injec-
tor flush service, Abrahamson  
explained. 

The exhaust inlet side pres-
sure sensor, located on the inlet 
side of the DPF filter housing, is  
removed. 

A DPF cleaner nozzle gun with 
a special attachment is inserted 
and then used to inject a clean-
ing solution. 

The engine is then started and 
run at a fast idle. 

The DPF cleaning fluid is in-
jected into the DPF and forced 
through the cordierite galleries 
using the exhaust pressure from 
the fast-idling engine.

The In Situ DPF cleaning pro-
cess takes about an hour, Abraha-
mson said, but saves three hours 
since the filter doesn’t have to be 
pulled from the truck. 

It restores the DPF to about  
80-85% of its original state, Abra-
hamson said, making it slightly 
less effective than the tradition-
al cleaning method involving  
removal.

Still, he added, “prevention is 
better than the cure.” 

Abrahamson spoke of a premi-
um diesel booster additive that 
can be added to the diesel fuel 
to drastically reduce DPF clean-
ing intervals. 

Matt Fairbairn, fleet manager 
with Powell Contracting, is a fan 
of the Forte diesel booster addi-
tive. He said adding it to the die-
sel at a 400:1 (diesel-to-additive) 
ratio has eliminated stationary 
DPF regeneration requirements 
on the company’s truck fleet. 

“We have taken 10-15 trucks 
out of the fleet and taken the fil-
ters off and examined them, and 
the filters are spotless,” he said. 
Beforehand, Powell had a major 
issue with frequent stationary re-
generations on its fleet of trucks, 
which serves road construction 
sites. 

Fairbairn wasn’t sure if the ad-
ditive is OEM-approved.

Norm West of DPF Cleaning 
Specialists also stressed the im-
portance of including DPFs in a 

preventive maintenance program. 
Connections should be inspected 
regularly and the sensors checked 
for resistance. 

“If you get a temperature sen-
sor that goes out of range, you’re 
either never going to regenerate 
or you’re always going to regen-

erate. When you get into a prob-
lem like that, have a look at the 
sensor. Take a probe and check 
the ohm rating on the front and 
back sensor and if it’s not within 
5-10%, there’s something wrong, 
so change sensors,” West advised. 

Filter media should also be in-
spected for damage caused by 

thermal events. 
West said few fleets inspect 

their DPFs frequently enough, 
noting the EPA mandates a min-

imum of 4,500-hour cleaning in-
tervals, but every duty-cycle is 
different.

“Some guys are able to run 
6,000 hours and some only get to 
2,000 hours, that’s the spread,” 
he said.

The diesel oxidation catalyst 
(DOC) too, should be inspect-
ed for anything abnormal, such 
as the caking of black soot along 
its surface. 

Clean the DOC as required, 
West advised.

“The general rule is to clean the 
DOC every second DPF clean-
ing,” he said. 

As far as cleaning intervals are 
concerned, West said “You can al-
ways wait too long to clean your 
DPF but you can’t clean it soon 
enough.” n

DPF cleaning and maintenance tips shared at TMTC
It’s possible to clean DPFs while they’re 
still mounted to the vehicle, panelist says

‘The general rule is to clean the DOC every 
second DPF cleaning,’ 

Norm West, DPF Cleaning Specialists
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safety

By James Menzies
NASHVILLE, Tenn. – In a voca-
tional truck environment, a stagger-
ing 92% of workplace accidents are 
related to “performance deficien-
cies,” or human behaviour. 

Yet, the industry has focused most 
of its efforts on equipment, which is 
to blame for just 6% of accidents, 
or knowledge training, which is 
blamed for just 2%.

Robert Jernigan of Liberty Mu-
tual Insurance, shared the above 
observation during a panel on 
Vehicle Safety in the Vocational 
Truck Environment at this year’s 
Technology & Maintenance Coun-
cil meetings.

“Most of our efforts are concen-
trated in the areas of equipment and 
knowledge deficiencies,” he said. 
“But we’re missing the boat if we 
don’t address peoples’ behaviours 

in a systematic process.”
In a typical bucket truck opera-

tion, only 3% of workers compensa-
tion losses are the result of a vehicle 
crash, Jernigan said. 

Thirty-two per cent result from 

being struck by or against a vehicle, 
which is often a result of operator 
behaviour. In terms of frequency, 
falling while getting onto or off of 
equipment results in 7% of all loss-
es. This, too, is often the result of 
careless behaviour. 

“Things go wrong because organi-

zations fail to examine their systems 
proactively. Those system discrep-
ancies create risk, which will result 
in process failures and process fail-
ures create unintended outcomes,” 
Jernigan explained. “I would chal-

lenge you to look at your operations 
from a systems perspective.”

As an example, if your fleet is 
experiencing frequent claims due 
to slips and falls while climbing on 
equipment, don’t pin the blame on 
just one factor, Jernigan explained. 
Examine the environment (Are 

there inadequate grab rails? Are 
the steps too slippery? Are workers 
wearing proper footwear?) as well 
as the behaviour (Is the driver fac-
ing the appropriate direction when 
climbing up or down? Is he using the 
provided hand rails?).

Companies typically look to en-
gineering and training as solutions 
to reducing accidents, but don’t  
focus enough on behaviours,  
Jernigan said.

John Sullivan, director of safety 
and training with Lewis Tree Ser-
vice, parent company to Tamarack 
Tree Care in Canada, gave some  
examples of how easily things can 
go wrong in a vocational truck  
environment. 

His workers are often at risk, as 
a big part of their business involves 
post-storm clean-up.

“When you’re running from the 
weather, we’re there, ready to go,” 
he said. 

Sullivan said his company trav-
els eight million miles a year, and 
employs about 3,800 people. 

It deployed about 3,000 workers 
to the northeastern US when Hur-
ricane Sandy was bearing down on 
the region and in the immediate 
aftermath. 

Part of the challenge, he not-
ed, was that workers are brought 
in from all over the country and 
many of them aren’t familiar with 
the area in which they’re working.

Lewis Tree Service has placed 
an emphasis on safety that has 
seen its OHSA incident rate go 
down 60% since 2007, but acci-
dents still happen.

One such accident involved a van 
carrying eight workers, which rolled 
over and ejected some of the occu-
pants, even though they were wear-
ing their seatbelts. 

Luckily, nobody was killed, but 
Lewis Tree Service permanently 
parked all 25 of those vans. 

 “Was it overreacting? No, it’s 
not,” Sullivan insisted.

The company has installed GPS 
on all its trucks, and even its light-
duty vehicles. It monitors speed us-
ing Teletrac’s SpeedGauge program. 

The first day it was implement-
ed, Sullivan said he received 750 
notifications of speeding from its 
1,500-vehicle fleet. 

“This morning, I received 21 (no-
tifications),” he said. “You don’t 
think you can change employees’ 
behaviours? Seven hundred and fif-
ty speeding knocks down to 20 in 
six months. You can change your 
employees’ behaviours if they know 
you’re watching them.”

Sullivan said he allows a 10 mph 
tolerance in the city, with a top ve-
hicle speed of 70 mph (lower for 
trucks).

Lewis Tree Service is less for-
giving when it comes to accidents.  
Any at-fault crash results in a 
three-day suspension without pay. 
“Next accident, you’re terminated,”  
Sullivan said.

To incent good behaviour while 
behind the wheel, Lewis Tree Ser-
vice uses orange seat belts, equips 
vehicles with GPS and subscribes 
to 1-800-HowsMyDriving. Sullivan 
said the company has looked at in-
stalling drive cams, but finds they’re 
still too expensive.  n

Focus on behaviour, not just equipment, when improving vocational truck safety

‘We’re missing the boat if we don’t address 
peoples’ behaviours in a systematic process.’  

Robert Jernigan, Liberty Mutual Insurance
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By Jim Bray
BANFF, Alta. – Jack Allen thinks 
there are some pretty heavy-duty 
changes coming in the not too distant 
future. But he also thinks that, rath-
er than bemoan the situation, the in-
dustry should look at the changes as  
opportunities.

Allen, the new chief operating of-
ficer for Navistar, also told the 75th 
Alberta Motor Transport Associa-
tion Management Conference in this 
Rocky Mountain resort town that his 
company is moving full steam, or at 
least “full diesel and alternate fuels,” 
ahead into that future and intends to 
be a big part of it.

Allen noted that the company – like 
the industry – faces some pretty big 
challenges, but everyone goes through 
challenges at one time or another. “To 
paraphrase Mark Twain,” he said, “the 
rumours of our demise have been 
greatly exaggerated. Despite some el-
egantly crafted obituaries I’ve read re-
cently, we’re moving ahead with a re-
newed dedication and resolve.”  

But his address dealt more with 
what’s coming for the industry as a 
whole, in light of some possibly dis-
turbing trends and looming new rules. 

“If there’s one thing I’ve learned, 
there’s really no industry that is im-
mune to change. Change is the only 
constant we can count on, and we 
succeed by turning uncertainty and 
change into opportunity,” Allen said. 
He added he believes the trucking in-
dustry has a tremendous future and 
it’s the shared responsibility of all the 
stakeholders to recognize that they 
need to adapt and, in some cases, even 
be “the driver of that change.”

One big change – and a good one – 
Allen bets is coming, is a more stable 
price for diesel fuel. He noted the price 
of diesel has seesawed over 30% over 
the past three years, a situation exacer-
bated by instability in the Middle East 
and the European financial meltdown. 

“It seems like every global crisis 
there is results in the price of diesel 
fuel in North America being on a wild 
ride,” he said, “and it’s very difficult to 
manage a fleet when (that happens).” 

Fortunately, new exploration tech-
niques are leading to significant 
growth in the domestic supply of oil, 
and projects like the Keystone XL 
pipeline could also play a significant 
role in the effort to get fuel to market, 
which Allen said could greatly stabi-
lize the cost of diesel. 

Diesel is only one part of it, though. 
“Over the past decade, we’ve seen 

a number of technologies come to 
market, things like hybrids and elec-
tric drivetrains,” Allen said, “but if 
there’s one technology that people in 
this industry are really excited about, 
it’s natural gas.” 

Allen thinks natural gas may be the 
most significant change the industry 
has seen since commercial vehicles 
switched from gasoline to diesel pow-
er in the 1950s, and noted that new 
technologies such as fracking are mak-
ing vast new reserves of the stuff avail-
able in the US and Canada. “There’s 
plenty of supply for today and for the 
future,” he said, “and because of this 
ample supply it should cost less.”

Allen said another advantage to  
using natural gas is that “this is a do-
mestic solution, not a foreign solution.”

Not only that, but “the environmen-
talists like natural gas,” he pointed out. 
“It has 20% less carbon than an equiv-
alent energy unit of diesel.”

While he admitted that there’s a 
lot of work to be done before natural 
gas power is available widely (such as 
setting up infrastructure and getting 
the hardware price down) “if indus-
try volumes increase and more sup-
pliers come to market, we can expect 
these prices to fall. Natural gas has 
been called the fuel of the future for 
a long time, and I think that that fu-
ture is going to arrive sooner than we 
think,” he said.

Allen also expressed surprise that, 
considering current unemployment 
rates, there aren’t more people lining 
up to climb into cabs. He opined that 
the driver shortage isn’t just about how 
demographics and regulations make 

the profession less attractive to new 
people, however. 

“There’s also a social issue here,” he 
said. “Driving a truck doesn’t have the 
same appeal (to today’s youth) as it did 
to previous generations. The thought 
of being on the road for an extended 
period of time, away from friends and 
family, is really an issue.” 

To combat this, Allen said, “you’re 
going to need to address the funda-
mental deterrence to driving trucks 
today, including quality of life.”  

He warned that could come at a 
price, however, and said manufac-
turers have to help out here, too, by 
building products that are more driver-
centric, easier to drive and safer, in or-
der to help facilitate “shorter training  
periods for drivers to become more 
efficient and productive.” 

Allen also blamed new rounds of 
regulations for challenging the in-
dustry’s bottom line. “Compliance 

has come at a price,” he said, noting 
that over the past decade emissions 
surcharges have added an average 
of over $20,000 to the price of every 
heavy truck sold and over $10,000 on 
medium-duty trucks. Furthermore, 
“used truck values today show that 
this added expense is not being re-
tained over time…and as a result, 
fleets are being forced to adjust their 
depreciation schedules to reflect to-
day’s new reality.”

Allen doesn’t think we’ve seen the 
end of new rules, either. “The leaders 
in Ottawa and Washington alike have 
a strong regulation mindset,” he said. 
“It’s just the business they’re in.” 

Still, Allen’s bottom line was up-
beat. “Even with all this change and 
uncertainty, I remain incredibly op-
timistic about the future,” he said. 
“Trucks aren’t going away. The econo-
my thrives on trucks and there’s oppor-
tunity wherever you look. Commerce 
cannot and will not happen without 
trucks. This is a tremendous respon-
sibility that we all bear.”  n

Navistar’s Jack Allen sees big industry changes ahead
embrace change, allen tells aMTa conference

Ryder is currently looking for quality...

 

Please submit your resumes/abstracts to:
Ryder Logistics and Transportation Solutions Worldwide 
Attention: Human Resources 

Ryder is an equal opportunity employer.

  

Email: recruit32@ryder.com
Ph: 1-800-339-2834 ext. 2
Fax: 519-681-9040 

TEAM Owner Operators (AZ)
and Company Drivers

We require:
•  2 years’ valid AZ Driving experience
•  2 years’ accident free
•  Clean CVOR and Driver’s Abstract
•  Clean Criminal Search
•  F.A.S.T. Approved or willing to obtain

We offer:
•  Day Cab and Sleeper Activity
•  Dedicated Runs
•  Weekly Payroll
•  Flexible Benefit Plan
•  RRSP Program
•  Stock Purchase Plan

Company Drivers

We offer:
•  Advanced schedule for next months activity
•  No open board dispatch
•  Attractive Remuneration package
•  Regional dedicated routes
•  Fuel Surcharge Program
•  No touch Automotive freight
•  Paid Plates

You provide:
•  Late model Tractor
•  2 years’ operating experience
•  Clean CVOR and Abstract
•  F.A.S.T. card
•  Culture towards Safety 

& Customer Service

TEAM Owner Operators (AZ)

pg 61 tn june v3.indd   61 13-05-13   3:38 PM

mailto:recruit32@ryder.com


Page 62 TRUCK NEWS June 2013

oem/dealer News

By James Menzies
MONTREAL, Que. – Work con-
tinues on a new heavy-duty en-
gine oil category that will provide 
improved performance with the 
newest generation engines, begin-
ning in 2016.

Chris Guerrero, Shell Rotella 
global brand manager, provided 
Truck News with an update at Ex-
poCam, pointing out that by the 
time PC-11 is introduced in 2016, 
it will have been a full decade since 
the current CJ-4 category was im-
plemented.

“Every oil category we’ve had 
throughout time can be tracked to 
a change in engine design,” he said. 

“Not every change in engine de-
sign requires a new oil. In 2010, we 
were able to keep it to CJ-4, which 
is a bit of a testament to over-engi-
neering that product so there was 
no need to reformulate.”

The new engines being intro-
duced between 2014 and 2017 will 
offer improved fuel economy and 
reduced greenhouse gas (GHG) 
emissions. 

“The general consensus is that 
oil temperatures are going to go up 
in these new engines,” said Matt 
Urbanak, Shell HDEO formula-
tor. “As you increase temperature, 
you’re going to stress oil more. The 
general rule is for every 10 C in-

crease, you’re going to increase 
the oxidation rate, so oil is going 
to break down faster, hence the 
need for better oxidation stability.”

The PC-11 cat-
egory is still in 
the early stag-
es of being de-
veloped, but it’s 
likely to bring 
improvements in: 
oxidation stabil-
ity; shear stabil-
ity; aeration; and 
scuffing. 

There’s also 
some talk of a 
biodiesel com-
patibility test re-
quirement, Guerrero told Truck 
News.

PC-11 will provide guidelines for 
traditional 15W-40 oils as well as 

increasingly popular low-viscosity 
engine oils.

It’s expected engine manufac-
turers will continue to push low-

viscosity engine 
oils as a means 
to meeting new 
fuel economy 
targets. Shell has 
found 10W-30 en-
gine oils can pro-
vide notable fuel 
savings, but those 
savings range de-
pending on many 
variables.

“There’s a gen-
eral acknowl-
edgement from 

industry that lower-viscosity oils 
do contribute to better fuel economy,” 
Guerrero said. 

“On the Class 8 side, we think 
that range sits between 1-2%, de-
pending on which fluid you’re deal-
ing with. That’s the range we think 
with confidence you’d expect to see 
when using our 10W-30 product 
versus a typical 15W-40.”

New shear stability require-
ments to be included in the PC-11 
engine oil category should provide 
some peace of mind for fleet own-
ers who are reticent about using a 
lighter-weight oil for fear that wear 
protection could be compromised, 
Guerrero said.

“We want to make sure when 
you start out at a 30 weight, that a  
few thousand kilometres into your 
driving cycle that you haven’t 
sheared down into a 20 weight,” 
he explained.

Delivering improved fuel econ-
omy while maintaining existing 
drain intervals and protection lev-
els is the challenge oil providers 
face. 

“If thinner was the only game, we 
could just put water in the crank-
case and call it a day,” joked Guer-
rero. “The trick is to make sure we 
have a product that will not sacri-
fice in other areas.”

Urbanak noted Shell’s low-vis-
cosity oils are already engineered 
and proven to provide protection 
equal to that of 15W-40 oils, as evi-
denced through engine teardowns 
at 400,000 miles or more.

The PC-11 category will also 
push to maintain current drain  
intervals.

“We’ve seen Detroit Diesel go 
out with 50,000-mile drain inter-
vals on some of their engines to-
day and I think the key to them is 
not losing that, not taking a step 
back even with lower-viscosity en-
gine oils,” Guerrero said.

Cost increases may be inevitable, 
as low-viscosity engine oils usually 
require the adoption of synthetic 
blends, but Guerrero said it’s too 
early to know for sure. 

The good news is, the 15W-40 
oils that dominate the market to-
day will still be around beyond 
2016. And, they’ll be backward-
compatible, so customers can take 
their time warming up to the con-
cept of lighter weight engine oils 
while those who are eager for the 
fuel savings will be able to adopt 
them knowing the new category 
ensures their performance in areas 
beyond fuel economy. n

New oil category will ensure performance of low-viscosity engine oils
PC-11 will address higher oil temperatures 
expected to result from GHG standards

‘There’s a general 
acknowledgement 
from industry that 
lower-viscosity oils 

do contribute to  
better fuel economy.’ 

Chris Guerrero, Shell

Don’t miss this opportunity. Apply today.
drive@thegtigroup.com

T: 1.800-544.4188    F:514.639.9488
Attn: Danny or Michael

www.gtispecialized.com

pg 62-63 tn june v3.indd   62 13-05-10   3:17 PM

mailto:drive@thegtigroup.com
http://www.gtispecialized.com


June 2013 TRUCK NEWS Page 63

Somerville Hino named top dealer
TORONTO, Ont. – Somerville Hino has been named the top Hino dealer 
in Canada for 2012. Toronto-based Somerville Hino not only achieved the 
top sales position in Canada, it also received the highest ranking in Hino 
Motors Canada’s annual dealer evaluation, a comprehensive measure of 
the dealer’s total business, examining the sales management, service sup-
port, parts performance and overall facility of each dealer.

“The management and staff of Somerville Hino have worked very hard 
to earn this recognition,” said Eric Smith, vice-president of sales for Hino 
Motors Canada.  “Achievement of this award is the result of Somerville’s 
strong commitment to customer support for all aspects of their business. 
Combined with other Hino dealers, Somerville’s outstanding results helped 
Hino Canada to gain substantial market share and achieve a new sales 
volume record in 2012.”

Hino will formally present the award to Bill Somerville, dealer principal 
of Somerville Hino, during a dealer reward trip in June. n

MISSISSAUGA, Ont. – West Van 
has acquired all of the shares of 
Train Trailer Rentals from PLM 
Trailers. Officials say the amalga-
mation of the two operations will 
create one of the largest trailer rental 
providers in Canada.

“I am thrilled with this acquisi-
tion and what it adds to our compa-
ny,” said Richard Gladden, principal 
of West Van, and original founder 
of Train Trailer Rentals. “The team 
at Train Trailers has the same ded-
ication to quality and service that 
we have always had at West Van. 
I am confident the two operations 
will blend seamlessly and give us the 
ability to better serve our clients.”

Wayne Rapelje, general manag-

er of Train Trailer Rentals, says he 
was delighted with the West Van  
acquisition. 

“It will afford new and exciting 
opportunities to broaden our ser-
vice offerings and market reach with 
a company that shares our values 
and passion for customer service,” 
he said.

West Van and Train Trailer 
Rentals provide transport trailer 
rentals including dry vans, refrig-
erated trailers, container chassis, 
and a full line of specialized trail-
ers including flatbeds, drop decks, 
low boys and goose necks, and op-
erates full-service repair shops 
with mobile service in Mississau-
ga and Calgary. n

West Van acquires Train Trailer Rentals
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on 18 grease jobs over 900,000 miles.
Sean Gainey, product manager for 

Meritor’s drive axle group, discussed 
the benefits of the 6x2 FueLite and 
Meritor Wabco ECAS. The FueLite 
reduces weight by 400 lbs, while the 
ECAS electronics seamlessly shift 
weight to the driven axle in low trac-
tion scenarios.

Gainey noted trucks have put on 
about 300-400 lbs over the past de-
cade due to new emissions systems, 
and a 6x2 spec’ can restore that lost 
payload. Fuel savings can total 2% or 
more, which amounts to $1,400 per 
year at $5/gallon averaging 7 mpg.

The FueLite comes standard with 
the DualTrac axle so wide-base tires 
can be used, providing another 370 lbs 
of savings, bringing the total weight 
savings to close to 800 lbs. 

ECAS is available as a retrofit kit 
for fleets that are using 6x2 axles and 
struggling with traction. Meritor rec-
ommends spec’ing the FueLite and 
ECAS together as a system. Offi-
cials told Truck News some Cana-
dian fleets have expressed interest 
in 6x2 axles, but B.C., Ontario and 
Quebec have regulations on the book 
that currently prohibit their use. In-
dustry is working to have those rules 
– which were intended to address is-
sues with lift axles – clarified to allow 
the more widespread use of 6x2 axles 
in Canada. 

Meritor is planning more customer-
focused events throughout the year.  n

Navistar now 
shipping SCR 
MaxxForce 13
LISLE, Ill. – Navistar has start-
ed shipping its first Internation-
al ProStar units powered by the 
company’s SCR-based Maxx-
Force 13 engine. The first units 
began shipping April 26 – ahead 
of schedule, according to the 
company – from truck manu-
facturing plants in Escobedo, 
Mexico and Springfield, Ohio. 
Earlier in the month, the com-
pany received certification for the 
SCR-based 13-litre engine from 
the US Environmental Protection 
Agency and the California Air 
Resources Board.

“Delivering our 13-litre engine 
ahead of schedule is another im-
portant milestone for Navistar 
and completes our transition to 
SCR-based heavy-duty engine of-
ferings,” said Troy Clarke, Navi-
star president and CEO. “We 
continue to receive great cus-
tomer feedback on the refined 
13-litre engines we’re delivering 
today. And, customers will con-
tinue to see outstanding levels 
of quality, reliability and uptime 
with our 13-litre engine com-
bined with the proven Cummins 
SCR aftertreatment system.”

  Navistar introduced its first 
SCR-based commercial trucks for 
the US and Canadian markets in 
December with the launch of the 
International ProStar with the 
Cummins ISX 15-litre engine. The 
remaining line-up of International 
heavy-duty truck models will tran-
sition to SCR-based clean engine 
technology in a phased launch in 
the coming months based on vol-
ume and customer demand, the 
company says. n

hands-on: Fleet managers try their hands at conducting a brake job using 
Meritor’s soon-to-be-released EX225 disc brake. Photo by James Menzies
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By James Menzies
GAGGENAU, Germany – The first 
production model Detroit DT12 au-
tomated manual transmissions are 
now rolling off an assembly line 
at Daimler’s Gaggenau, Germany 
powertrain plant.

Transmissions destined for the 
North American market will be built 
here until sometime in 2015, when 
production will shift to the compa-
ny’s Redford, Mich. plant. The DT12 
is currently available with the Detroit 
DD15 engine in the Freightliner Cas-
cadia. The first installation was sched-
uled to take place May 6 at Freight-
liner’s Cleveland, N.C. truck plant.

Daimler is expecting to sell about 
3,000 Freightliner tractors with 
the DT12 transmission this year 
alone. Currently, AMTs comprise 
about 10-15% of the North Ameri-
can truck market, but it’s a steadily 
growing segment.

In Germany, all Mercedes-Benz 
trucks feature a complete Daimler 
powertrain, the vast majority with 
an automated manual transmission. 
About 90% of the parts in the DT12 
are derived from the European ver-
sion. The most notable difference is 
that the DT12 has been converted 
to 12-volt power, from 24.

The high parts commonality ben-
efits customers, because economies 
of scale allow Daimler to minimize 
its production costs, Dr. Frank Rein-
tjes, head of global powertrain, pro-
curement and manufacturing engi-
neering with Daimler Trucks told a 
group of visiting trucking journalists.

In North America, the DT12 will 
be made available with the DD13 
engine this October and the DD16 
next May. Availability in other mod-
els, including Western Star, and 
the planned launch of eight- and 
16-speed versions of the transmis-
sion are still being worked out.

Daimler officials said the DT12 
offers a 54 kg (119 lb) weight sav-
ings, thanks to its single coutershaft 
design and use of aluminum within 
the housing. It can handle GVWRs 
of up to 60 tonnes and is available in 
four versions, suiting a wide range 
of applications.

Features include: eCoast, which 
allows the truck to coast down a 
grade without consuming fuel; skip 
shift, which uses aggressive skip 
shifting to get the truck into top 
gear sooner; active driveline pro-
tection; and optional direct drive. 
Drivers can switch between Perfor-
mance and Economy modes or can 
override the gear selection in situ-
ations that warrant it.

Brad Williamson, manager of en-
gine and component marketing with 
Daimler Trucks North America 
(DTNA), said fleets could see fuel 
savings of about 4% compared to 
trucks equipped with manual trans-
missions. Reintjes added the top-
performing drivers in a fleet will 
be able to match, or come close to 
matching, the performance of the 
DT12, but those drivers are getting 
harder to find.

“To get educated, experienced, 
well-trained drivers is one of the 
major challenges everywhere,” he 
said. “The average driver is signif-
icantly below the performance of 
what automated transmissions are 
offering as potential fuel consump-

tion reductions.”
Fleet testing conducted by DTNA 

has shown a significant reduction in 
fuel consumption when the DT12 
was placed into the fleet and bench-
marked against trucks with manual 
transmissions, Williamson added.

Other benefits of automated 
transmissions in general include 
easier handling, improved safety 
and less driver fatigue. They’re par-
ticularly beneficial when bringing 
on and training drivers with limited 
experience.

The DT12 is being offered with 
a five-year/750,000 mile warranty. 

When production shifts to Red-
ford, capacity will be for about 
20,000-30,000 transmissions per 
year. The transmissions assembled 
there will predominantly be sold 
into the North American market.

Williamson said initial fleet re-
sponse to the DT12 has been excel-
lent, and drivers like it too, even if 
they’re initially resistant to the con-
cept of automated transmissions.

“It’s going to be a great prod-
uct,” he said. “It’s going to change 
the market in terms of what driv-
ers accept.”

Daimler itself has good reason to 
be pushing a fully-integrated power-
train. Reintjes pointed out globally, 
the powertrain accounts for about 
50% of the truck’s value chain. It also 
influences about 37% of a truck’s to-
tal cost of ownership (TCO). 

“If the powertrain or its compo-
nents collapse, the truck is done,” 
Reintjes said. “If the truck operates 
(customers) hate two things: too high 
fuel consumption and trucks being 

off the road and not earning money.”
Offering a completely integrat-

ed powertrain gives Daimler more 
control over the performance of its 
vehicles. It also allows the manu-
facturer to optimize performance 
between the engine, transmission 
and other components. 

AMTs in general cost more than 
manual transmissions. Daimler 
officials said the DT12 will be 
priced comparably to other auto-

Detroit’s DT12 automated transmission now in full production

mated transmissions in the mar-
ket. There are currently 16 car-
riers in North America running 
pre-production DT12s and Wil-
liamson said they’re looking to 
add more to their fleets. 

The DT12 is being offered with 
Virtual Technician, which remote-
ly monitors fault codes and then 
provides guidance to the customer 
when a problem is encountered, re-
ducing downtime. n

By James Menzies
WOERTH & GAGGENAU, Germany – Despite 
a volatile truck market, Daimler Trucks’ vast global  
presence and unified engine strategy has helped the 
company retain its position as the largest truck manu-
facturer in the world.

“We are still number one by far,” Dr. Frank Reintjes, 
head of global powertrain, procurement and manufac-
turing engineering with Daimler Trucks told visiting 
truck journalists in late April. “If you take shear size, 
we are far bigger (than Volvo Group) and we are far 
bigger than Volkswagen. We’re still the world’s largest 
manufacturer and our outlook is that we’ll stay there, 
at least compared to the western competitors. If you  
include Chinese competitors, the picture is different; we 
are still number one but nevertheless, Chinese manu-
facturers are within the top five there.”

The primary benefit to being the world’s largest truck 
manufacturer is unmatched economies of scale, which 
Reintjes said allow the company to “generate customer 
value and translate that into market share and customer 
satisfaction.”

The backbone to Daimler’s strategy is its global 
Heavy-Duty Engine Platform (HDEP), launched in 
2007 and largely derived from the Detroit Diesel en-
gine built in the US. Engines produced under Daimler’s 
various brands around the world now boast 90% parts 
commonality, which helps control costs. Reintjes said a 
generally accepted rule within the commercial vehicle 
manufacturing business is that by doubling production 
volumes, you can reduce costs by 6-10%. 

That’s why the company now offers one common 
platform across all displacements in each global market 
Daimler serves.

Daimler is now applying those same principles to other 
components such as air compressors and turbochargers. 

The constant struggle to reduce costs mimics, in some 
ways, what the truck maker’s own customers are doing.

“Fleet customers are literally counting the beans,” 
Reintjes said. “They are calculating total cost of owner-
ship to two digits after the decimal. They are very intel-
ligent people. The times are over where truck operators, 
at the end of the month, calculated what (revenue) came 
in. The big fleets in the US are big companies and they 
are turning every stone to save money. So, operational 
excellence in our plants is a top job.”

The North American market remains a pillar of 
strength for Daimler, having obtained more than 40% 
of 2013 Class 8 truck sales to date through its Freight-
liner brand.

“With market share above 40% in Class 8, that’s tre-
mendous and we are quite proud that with the HDEP 
engine platform, that we could contribute to this excel-
lent market position,” Reintjes said. However, he noted 
there are still challenges in other markets, particularly 
Europe.

“The debt crisis of the European states; this is driv-
ing down economic growth, and driving down GDP 
and specifically in southern Europe, the business is still 
shrinking,” Reintjes said. 

One of the great challenges for a global truck 
manufacturer is to manage volatile – and at times  
unpredictable – demand cycles. For instance in 2009, 
production at Daimler’s Woerth truck plant fell 50% 
within six months. 

“Management of cycles is the top job within the truck 
business,” Reintjes said.

Daimler’s Woerth plant is the largest commercial 
vehicle plant in the world, with a 1.2-kilometre assem-
bly line. The plant is 2.9 million square metres in size 
and last year produced 90,000 trucks. It’s staffed by 
12,000 employees and about 550 truckloads of parts 
are shipped into the facility each day. Assembly  
occurs in a just-in-time fashion, with required parts 
arriving exactly when they’re needed at specific spots 
along the production line. n

Daimler’s global engine strategy paying off

one of the first: An employee assembles a DT12 transmission at Daimler’s 
Gaggenau, Germany plant. Production will move to Michigan in 2015.
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PRINCE GEORGE, B.C. – Ser-
vice technicians from Babine Truck 
and Equipment of Prince George, 
B.C. have earned first place at the 
2012-2013 Volvo Trucks North 
America Vista World Champion-
ship semi-finals.

Conducted every two years, the 
competition recognizes techni-
cian excellence among Volvo deal-
er service personnel. By finishing 
first, Babine Truck and Equip-
ment claims a spot among the best 
32 teams in the world and will 
compete at the Vista World Finals  
June 25 in Gothenburg, Sweden.

Members of the winning team – Ty-
ler Kronebusch, Dan Orser, Matthew 
Giesbrecht and Clarence Oosterhoff 
– outperformed 208 other teams rep-
resenting Volvo dealers across North 
America. All four members of the 
Babine team are Volvo Master Tech-
nicians, the highest level of certifica-
tion for service technicians. 

 The 2012-2013 Vista competition 
– which stands for Volvo Interna-
tional Service Training Award – be-
gan in August and included three 
rounds of online competition involv-
ing technical questions. The field 
was narrowed to five teams of final-
ists from the US and Canada which 
travelled to Volvo Trucks’ North 
American headquarters in Greens-
boro, N.C. for the final round. 

In Greensboro, the finalists were 
tested on their knowledge of service 
and parts literature and ability to 
look up parts and service informa-

tion within the Volvo system. Con-
testants also had to troubleshoot 
pre-determined faults placed on 
two Volvo trucks and a Volvo D13 
engine. Volvo officials note that 
participation in the competition 
requires a significant dedication 
of time and effort, with each of the 
five finalist teams investing up to 34 
hours of additional service training 
throughout the process.

 The best preparation for the 
competition, according to Babi-
ne’s Matthew Giesbrecht “is doing 
our everyday jobs. We have to be 
keen and aware of every truck that 
comes into our shop, diagnose the 
issue, fix it to the best of our ability 
and get the customer satisfied. The 
competition has been a great team-

building experience, creating a lot 
of unity within our team and the 
dealership,” Giesbrecht added. “It’s 
good to have a team of really accom-
plished individuals that can do their 
job and work well under pressure.”

This year’s competition was the 
largest yet, with a 70% increase in 
dealership participation compared 
with the 2011 event.  

“The high level of participation in 
the 2012-2013 competition is a real 
win for technicians, dealers and cus-
tomers,” said Göran Nyberg, presi-
dent of Volvo Trucks North Ameri-
can sales and marketing. “The Vista 
competition boosts training, builds 
knowledge and strengthens teams, 
which ultimately improves the cus-
tomer experience.” n

B.C. technicians take top prize at Volvo’s N.A. Vista competition

team b.c.: Pictured (L-R): Tyler Kronebusch, Dan Orser, Clarence Oosterhoff 
and Matthew Giesbrecht from Babine Truck and Equipment of Prince George, 
B.C. earned first place at the 2012-2013 Volvo Trucks North America Vista World 
Championship semi-finals.

Glasvan named 
top Great Dane 
dealership
MISSISSAUGA, Ont. – Glasvan 
Great Dane has won Great Dane 
Trailers’ International Dealer of the 
Year award for top sales and cus-
tomer service excellence. 

“Our customers recognize the 
quality of our products, our indus-
try-leading service standards and 
the exceptional knowledge of our 
team who help keep their equip-
ment on the road,” said Glasvan 
CEO, George Cobham Sr. “We 
appreciate the recognition from 
Great Dane and most important-
ly, the support of our customers and 
employees.”

Great Dane also recognized 
Glasvan’s sales professional Adam 
Stevens, who was named a King Pin 
award winner. It was Stevens’ fourth 
consecutive win. Tom Pepper was 
also recognized as a Life Time King 
Pin member having won the award 
seven times. 

“Our commitment to better 
equipment and service has always 
been embraced by our customers,” 
said Cobham. “Our pledge to en-
sure customers obtain rapid access 
to parts/service and can purchase 
the type of equipment that best 
meets their needs has been the cor-
nerstone of helping our customers 
operate successful businesses.” n

USED EASTWAY TANK NEW

NEW 2014 KENWORTH T300 c/w 300 hp, Auto-
matic Transmission c/w 3499 Propane Bobtail, stainless 
steel rear enclosure.�

2001 STERLING c/w 20,000L four comp’t aluminum 
tank, dual pumping/metering equipment.� Stock #7085

NEW 2014 KENWORTH T400 c/w 380 hp, Automatic 
Transmission, 20 front, 40 rear, c/w NEW 20,000 litre 
four comp’t POLISHED aluminum tank, dual pumping and  
metering FINISHED TO YOUR SPECIFICATIONS.

2003 INTERNATIONAL 7500 HT530 350 hp, 
10 spd., c/w 20,000L four comp’t alum. tank, dual 
pumping/metering, bottom loading, V/R. � Stock #4869
 

1998 INTERNATIONAL 11,500L four comp’t alumi-
num tank, dual pumping/metering equipment.�
� Stock #8403

2008 INTERNATIONAL 410 hp, 13 spd., c/w 20,000 
litre 5 comp’t tank, THREE sets of pumping and metering 
equipment, for LUBES, LC etc. Stock #84082

2004 FREIGHTLINER c/w 20,000L four comp’t 
aluminum tank, dual pumping, vapour recovery, bottom 
loading. 

2006 WESTERN STAR 4900 Cat C11, 10 spd., c/w 
20,000L four comp’t alum. tank, dual pumping/metering, 
bottom loading, V/R. Stock #6045

2012 STAINLESS STEEL 2000 gallon Tank w/manhole 
cover, sump sills w/plastic isolator. Stock #T0014

2004 INTERNATIONAL 7500 HT530 350 hp, 
10 spd., c/w 20,000L four comp’t alum. tank, dual pump-
ing/metering, bottom loading, V/R. Stock #9230

1994 20,000L tank, aluminum, convert to water, ADD 
Flusher Nozzles. 

3000 GALLON single comp’t aluminum tank, ready 
for your chassis.

WE ARE LOOKING FOR TRADES • WE RENT FUEL TANKS
We Manufacture and Sell Various Types of Tank Trucks ◆ Oil ◆ Propane ◆ Water ◆ Fire ◆ Refuelers

1995 Merivale Road, Ottawa ON K2G 1G1
Mike Trotter: mtrotter@eastwaytank.com • www.eastwaytank.com

1-888-729-7817
Trusted�Since�1968 Trusted�Since�1968

WATER TANKS FOR SPRING FLUSHERS
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oem/dealer News

By James Menzies
MONTREAL, Que. – Given the 
popularity of the International 
9900i in Canada, with more than 
7,000 sold over the last 10 years, 
ExpoCam provided an appropriate 
backdrop for the “re-release” of the 
classic-styled truck, now powered by 
the Cummins ISX15 with selective 
catalytic reduction (SCR).

International showcased the new 
9900i and the PayStar 5900 SBA, 
both with the ISX15 with SCR, for 
the first time at ExpoCam. Navi-
star officials said they are now tak-
ing orders for the models in both 
the US and Canada, with deliver-
ies to commence this summer. They 
chose a Canadian trade show for the 
re-introduction, because the trucks 
have done well here and are built 
for the rugged applications typical 
in Canada.

“Canada can be tough on a ve-
hicle and the power of the ISX15 
makes our already rugged vehicles 
adaptable for any environment,” 
said Mark Belisle, president, Navi-
star Canada. 

The ISX15 with SCR is available 
with 400-600 hp and 1,450-2,050 
lb.-ft. of torque. The 9900i will ini-
tially be offered exclusively with the 
ISX15, while the PayStar 5900 can 
be had with the ISX15 or Interna-
tional MaxxForce 13-litre engine 
with SCR. Troy Clarke, president 
of Navistar, said “At the end of the 
day, we think our whole heavy-duty 
truck portfolio will have a 13-litre 
option and a 15-litre option, if that’s 

what the market demands.”
At an ExpoCam press conference, 

company officials noted they’ve hit 
all their targets in deploying trucks 
with SCR engines. The ISX15 is be-
ing shipped in International trucks, 
and deliveries with the MaxxForce 
13L have just recently commenced.

“We know we have to win some of 
our customers back, and we believe 
we have all the elements in place to 
do so,” Belisle acknowledged. “We 
have the product in place to drive 
the Canadian market, and the best 
dealer network to support them…
We will soon have a full portfolio 
of proven SCR-powered engines 
that the Canadian marketplace de-
mands.”

The 9900i is a classic-styled trac-
tor, featuring a chiseled hood, 
chrome grille, lightweight Texas-
style front bumper, which collective-
ly “defines what a truck should look 
like,” Belisle said. It can be used for 
heavy-haul applications and other 
demanding on/off-highway jobs.

The PayStar 5900 SBA, available 
as either a truck or tractor, can han-
dle gross combination weights of up 
to 150,000 lbs. A sloped hood en-
hances visibility through a one- or 
two-piece windshield. 

“The 9900i and 5900 have Can-
ada written all over them,” Belisle 
said. Asked by Truck News if the 
classic-styled 9900i will be able to 
comply with impending greenhouse 
gas emissions standards, Clarke 
gave a confident yes.

“This is not a truck that goes 

International re-introduces 9900i, 
PayStar 5900 at ExpoCam

return of the 9900: International re-introduced its 9900i at ExpoCam.
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away,” he said. “I know it doesn’t 
appear to have superior aerody-
namics, and I think aerodynam-
ics are one of the main things that 
will help us get to 2017 GHG, but 
we will continue this truck in our 
portfolio. We’re going to find ways 
through rolling resistance and me-
chanical losses. There are aerody-
namic improvements on the truck 
we have planned that will come out 
in the 2017 timeframe, but we will 
still capture the classic look of the 
long and tall, on-the-road/off-the-
road type of truck. I wouldn’t worry 
about this truck falling out of our 
portfolio because of GHG; we’ll be 
able to keep it in.” n

Hino introduces 
new air 
suspension

By James Menzies
MONTREAL, Que. – Hino in-
troduced at ExpoCam a new air 
suspension for its best-selling 195 
model. The new suspension, de-
signed specifically for Hino by 
Link Manufacturing, is avail-
able beginning in August on the 
19,500 GVWR model 195. The 
system consists of a Z-beam de-
sign, including a 12-volt compres-
sor, dual air bags and a magnetic 
height control sensor. 

Eric Smith, vice-president of 
sales and marketing with Hino 
Canada, said “This cleverly de-
signed system will offer carri-
ers a solution for the transporta-
tion of shock-sensitive goods and 
cargo. Drivers will appreciate the 
smooth ride.”

Eggs and flowers are just two 
delicate commodities that can 
be safely transported thanks to 
the new suspension. Smith said 
he expects the option to be very 
popular, based on the success of 
a similar suspension available on 
a previous LDT model.

The system detects deflection 
of more than 10 mm and then 
either adds air to, or removes 
it from the air bags to ensure a 
smooth and consistent ride. It’s 
set on a 40-second delay so that 
it’s not overreacting to events 
such as hitting potholes.

No driver interaction is re-
quired. Smith said the new sus-
pension will cost about $3,000 to 
$3,500 more than the standard 
spring suspension. The weight is 
about the same, so payload is not 
compromised.

“There is no weight penalty for 
going over to the air suspension 
and it doesn’t impact payload ca-
pacity,” Smith said. 

Hino is coming off a record-
setting year, and the cabover 
model 195 is a huge reason for 
its success. 

“We’ve been really pleased 
with the response we’ve had,” 
Smith said. “This has become, 
very quickly, our most popular 
selling mode.”

Last year, the 195 account-
ed for about 55% of Hino’s to-
tal sales. Smith said it was espe-
cially popular in Quebec, where 
it earned the top market share in 
its category.  n
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new products 

Petro-Canada launching natural gas engine oil
By James Menzies

TORONTO, Ont. – Petro-Canada is developing a new oil formulated for 
natural gas engines, which will be available beginning in June.

John Pettingill of Petro-Canada Lubricants gave maintenance managers 
a preview of the new Duron GEO LD 15W-40 engine oil at the Cana-
dian Fleet Maintenance Seminar. Natural gas engines require a special 
oil, because they operate at higher temperatures.

“Higher operating temperatures are something you need to think about” 
when operating natural gas engines, Pettingill warned. 

Natural gas engine oils require additional nitration and oxidation con-
trol, he said. Nitrogen, at high temperatures, has a thickening effect on 
the lubricant and can cause gelling and varnishing. 

“That makes it hard for that oil to pump through the engine and if you 
can’t pump the oil, you won’t get the protection you need for the engine,” 
Pettingill said.

Soot control is less of an issue with natural gas engines, because they 
produce more ideal combustion conditions resulting in a more complete 
burn, and less soot, than traditional diesel engines. The trend in die-
sel engine oils has been to reduce ash content, but natural gas engines  
require a very specific level of sulfated ash, because it offers valve protec-
tion characteristics. The new natural gas engine oil will offer ideal flow, 
without much foaming or evaporation, with an optimized sulfated ash 
level for natural gas, Pettingill said. n

BIRMINGHAM, Ala.  – The re-
lease of LoadMaster, PowerBroker, 
and LoadMaster LTL version 11.2, 
will provide Canadian customers 
with new functionality and business 
process automation, says McLeod 
Software.

The LoadMaster and PowerBro-
ker systems give McLeod customers 
the ability to operate with multiple 
currency transaction capabilities 
and non-US taxes. And this new 
capability makes the McLeod en-
terprise software solution available 
for Canadian transportation and lo-
gistics companies.

LoadMaster and PowerBroker 
now include a new Radius Search 
capability. For brokers, finding the 
best carrier using the carrier history 
search includes a radius search on 
both the origin and destination for 
every load to allow them to find the 
best options quickly. This feature 

also makes it easier for carriers to 
find the right backhaul opportuni-
ties during their planning process, 
the company claims.

A new tab for Market Rate Guid-
ance has been developed for Load-
Master and PowerBroker. This fea-
ture makes it simpler for brokers to 
get rate guidance by combining in-
formation from TransCore DAT 
and Internet Truckstop with the cus-
tomer’s own historical data on rates 
for a particular lane in a single easy-
to-use location, the company says.

The new Continuous Moves fea-
ture in PowerBroker makes it eas-
ier for brokers to keep their car-
riers moving by booking them on 
the next available load, near the 
next location their tractor is sched-
uled to deliver out of. McLeod has 
also enhanced the carrier insur-
ance monitoring options in Power-
Broker, by adding new integration 
interfaces with Carrier Perfor-
mance Check and Internet Truck-
stop in this release.

LoadMaster and PowerBroker 
11.2 deliver enhanced Key Perfor-
mance Indicator reporting with the 
expansion of McLeod’s Vital Signs 
real-time KPI reporting feature, the 
company says. There are new built-
in analytics that help carriers pay 
closer attention to how many miles 
their drivers are getting.

New off-the-shelf integration 
products for a wide array of solu-
tions from the company’s industry 
partners have been released, includ-
ing enhancements for Manhattan 
Associates’ optimization tools, sup-
port for batch fuel and check ad-
vances from US Bank, expanded 
capability with TCH fuel purchas-
ing integration, more features for 
CarrierWeb mobile communica-
tions, plus enhanced trailer tracking  
capabilities from Skybitz.

LoadMaster LTL version 11.2 
brings new capabilities to stream-
line a wide range of daytoday op-
erations and EDI activities for LTL 
carriers plus support for the People-
Net in cab mobile communications 
system for LTL operations. n

McLeod Software enters Canadian market
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2)	 		How	many	vehicles	are	based	at	or	controlled	from	this	

location?	Please	indicate	quantities	by	type:	
—_No._of_Straight_Trucks_ ______ No._of_Trailers

_ _ ______ No._of_Buses
_ —_No._of_Truck-Tractors_ ______ No._of_Off-Road_Vehicles

3)	 	Does	this	location	operate,	control	or	administer	one	
or	more	vehicles	in	any	of	the	following	Gross	Vehicle	
Weight	(GVW)	categories?					Please	check	YES	or	NO:

_ 14,969_kg._&_over_(33,001_lbs._&_over)..._ ❏__YES_ ❏__NO
_ 11,794-14,968_kg._(26.001-33,000_lbs.)._ ❏__YES_ ❏__NO
_ 8,846-11,793_kg._(19,501-26,000_lbs.)..._ ❏__YES_ ❏__NO
_ 4,536-8,845_kg._(10,000-19,500_lbs.)....._ ❏__YES_ ❏__NO
_ Under_4,536_kg._(10,000_lbs.)................_ ❏__YES_ ❏__NO

4)	 This	location	operates,	controls	or	administers:
_ Diesel_powered_vehicles.........................._ ❏__YES_ ❏__NO
_ Refrigerated_vehicles..............................._ ❏__YES_ ❏__NO
_ Pickups_or_Utility_Vans............................._ ❏__YES_ ❏__NO_
_ Propane_powered_vehicles......................_ ❏__YES_ ❏__NO

5)	 Do	you	operate	maintenance	facilities
_ at	this	location?_...................................._ ❏__YES_ ❏__NO
_ IF_YES,_do_you_employ_mechanics?........_ ❏__YES_ ❏__NO

6)	 Indicate	your	PRIMARY	type	of	business	by	checking
	 ONLY	ONE	of	the	following:
	 a)_ ❏_For_Hire/Contract_Trucking_(hauling_for_others)
_ b)_ ❏_ Lease/Rental
_ c)_ ❏_Food_Production_/_Distribution_/_Beverages
_ d)_ ❏_Farming
_ e)_ ❏_Government_(Fed.,_Prov.,_Local)
_ f)_ ❏_Public_Utility_(electric,_gas,_telephone)
_ g)_ ❏_Construction_/_Mining_/_Sand_&_Gravel
_ h)_ ❏_Petroleum_/_Dry_Bulk_/_Chemicals_/_Tank
_ i)_ ❏_Manufacturing_/_Processing
_ j_i)_ ❏_Retail
_ jii)_ ❏_Wholesale
_ k)_ ❏_ Logging_/_Lumber
_ b)_ ❏_Bus_Transportation
_ m)_ ❏_Other_(Please_specify)__

7)	 Are	you	involved	in	the	purchase	of	equipment	or
	 replacement	parts?_._._._._._._._._._._._.___ ❏__YES_ ❏__NO

8)	 Are	you	responsible	either	directly	or	indirectly
	 for	equipment	maintenance?_._._._.___ ❏__YES_ ❏__NO

GET YOUR
PAPER

1_Year_ ❏	42.95_ ❏	107.95_ ❏	107.95
_ (+_applicable_taxes)

2_Years_ ❏	65.95
_ (+_applicable_taxes)

Cda._Single_Copy_ ❏	$		8.00
USA_Single_Copy_ ❏	$10.00
Foreign_Single_Copy_ ❏	$10.00
AB, MB, PE, SK, QC, 3 Territories Add 5% GST; BC, NF, NB, ON Add13% HST To Price; NS 15%.

Quebec Residents Add 
QST (7.5%) To Total

Driver
Medical
Exams

ONTARIO DRIVERS
WALK-IN MEDICAL

CLINIC
21 Queensway West
Mississauga, Ontario

(Directly Across From
mississAugA HospitAl)

9:00 a.m. – 9:00 p.m.
7 Days a Week

(905) 897-9228

$ 60.
00

No appointment necessary
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National Truck League Insurance 
Solutions (NTL) has partnered 
with Zurich Canada to provide a 
new travel medical emergency in-
surance plan. NTL officials say 
the new policy has unique and ex-
clusive features not offered by any 
other insurance company in the 
marketplace, including: Truck Pro-
tection Benefit – covering the cost 
of parking the truck in a secured 
compound or hiring a private secu-
rity firm should the scheduled trip 
be delayed due to a medical emer-
gency; Cargo Delivery and Vehi-
cle Return – providing a qualified 
driver to deliver cargo and return 
the vehicle if the trip cannot be 
completed due to a medical emer-
gency. For more information, con-
tact rod.stiller@ntl.ca. n

Goodyear has introduced an up-
dated tire for pick-up and delivery 
applications designed to help deliv-
er long miles and scrub resistance: 
the Goodyear G661 HSA 19.5”. 
The Goodyear G661 HSA 19.5” 
contains the following features: 
a multi-compound layered tread 
construction designed to help ex-
tend tread life; up to 18/32nds tread 
depth; a high-scrub compound and 
robust sidewall designed to help 
provide premium performance in 
tough service applications; three-
belt construction with penetration 
protectors to help resist cuts and 
punctures for enhanced toughness 
and long casing life; and Good-
year’s Tredlock Technology, which 
features interlocking microgrooves 
to stabilize the tire’s tread in order 
to help deliver high mileage. The 
G661 HSA 19.5” is available in size 
245/70R19.5, Load Range G. An-
other size, 225/70R19.5, also Load 
Range G, will be available in July.

Data-mining software provider Vigil-
lo has launched two new custom re-
ports from IQLab: CSA Points Gauge 
and Carrier Benchmark2. CSA Points 
Gauge provides an at-a-glance view of 
inspections, violations and points that 
have been added to and/or dropped 
from a carrier’s CSA score, along with 
the net change in points for each CSA 
BASIC. Carrier Benchmark2 gives 
carriers the ability to see how their 
CSA scores compare to other carri-
ers, based on Vigillo’s extensive da-
tabase. For more information, visit  
www.vigillo.com.

•
TransCore Link Logistics has added 
new features to its Loadlink freight-
matching service. Additions include 
access to 270 cities in Mexico, new  

vehicle types for more matching capa-
bilities, 14 posting attributes for greater 
lead filtering ability (ie. HazMat, tri-
axle, frozen, etc.), updated provincial 
codes to meet official Canadian stan-
dards and improved communication 
tools, the company announced. The 
new features were added in response 
to customer input and will automati-
cally be made available to Loadlink 
subscribers. Also new is LinkMail, a 
tool that replaces the pop-up window 
in previous versions, so users can ex-
change messages without interruption.  

•
CarriersEdge has added two new mod-
ules to its library of online driver train-
ing courses: US Hours-of-Service 2013 
Update and Fire Safety. US Hours-of-
Service 2013 Update (HOS2013) fo-
cuses on the changes to the US HoS 
regulations scheduled to go into effect 
July 1. Included in the module are the 
changes to the 34-hour restart, the 168-
hour rule, and the 30-minute break re-
quirement. The short module, running 
approximately 30 minutes, provides 
an introduction to the new regulations 
for drivers and fleet staff familiar with 
the current rules. The new Fire Safety 
course covers content required by the 
federal regulations, including the dif-
ferent classes of fire and their dangers, 
fire prevention, the steps to take in the 
event of a fire, and correct operation of 
a fire extinguisher. Designed specifi-
cally for the transportation industry, 
the module pays particular attention to 
the dangers faced by drivers and ware-
house staff. Subscribers will automati-
cally receive both courses and they can 
also be purchased individually . 

TRP has introduced a new line of 
clutch replacement components, 
including clutch brakes, pilot bear-
ings, clutch release yokes and clutch 
installation kits. The hinged locking 
clutch brakes and high-temperature 
pilot bearings are able to withstand 
hotter temperatures, according to 
the company. More information is 
available at www.trpparts.com or 
by visiting a Kenworth or Peterbilt 
dealer.

•
Mack and Volvo have each come 
out with new transmission fluids 
designed specifically for their 
mDrive and I-Shift transmissions 
respectively. Bulldog mDrive 
SAE 75W-80 transmission flu-
id is a full-synthetic, heavy-duty 

transmission lube developed to 
give component protection and 
fuel economy enhancements for 
the mDrive automated manual 
transmission. Volvo meanwhile 
is offering a 75W-80 transmis-
sion lubricant of its own for the 
I-Shift, approved for drain inter-
vals of up to 500,000 miles. Volvo 
I-Shift Transmission Fluid main-
tains fuel economy by reducing 
viscous churn, the company says. 
Both fluids are available in five-
gallon pails and one-gallon jugs.

classifieds CLASSIFIEDS classifieds classifieds clas-
sifieds classifieds CLASSIFIEDS classifieds classifieds 
classifieds CLASSIFIEDS classifieds CLASSIFIEDS classifiClassifieds

TOLL FREE 1-877-743-5888
www.a-ztech.on.ca

299 Mill Rd., Unit 1510 Etobicoke, ON M9C 4V9
Wally Loucks (416) 626-1794  Fax: (416) 626-5512

Lease To Own
Commercial, Industrial and Residential,

Garages, Workshops, Equipment Storage,
Warehouses, Offices, Quonsets. 

Before you build CALL or WRITE
26 Years in the Building Business 

299 Mill Rd., Unit # 1510, Etobicoke, ON M9C 4V9

Phone (416) 626-1794

E-mail: kpenner@trucknews.com

Also On-Line at: www.trucknews.com

CA$H FOR INVOICE$
Same Day Funding • Immediate load approval for 
Load Link users • Same Day Funding • Flexible

Funding Options • 24/7/365 Service

1-877-653-9426
www.liquidcapitalmidwest.com

riacobelli@liquidcapitalcorp.com

Bad Debt Collection Service
Equipment Financing Solutions

Brokers • Ask How Our  
Quick Pay Program

Can Help Your Business!

Canada’s	 Truck	Exhaust	Shop1#
Exhaust systEm

InstallatIons for

all makEs
and modEls

Providing	Heavy	Duty	Exhaust	Solutions	Since	1982
THE TRUCK EXHAUST PLACE

(905) 670-0100   1-800-385-8801
1365 BONHILL RD., MISSISSAUGA  L5T 1M1

Coolant PiPes
For Most Makes

truCk Mufflers
Built to Last

FreightLiner PiPes

• Y-Pipes
• turbo Pipes

• intermediate Pipes

Celebrating 

 31 Years!

THE 
TRUCK
EXHAUST
PLACE

www.totalexhaust.com

turbo

intermediate

inlet
Y-Pipe

DPF Cleaning Available
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road test

My trucking job mostly involves 
night driving between Toronto and 
Montreal, in all weather conditions. 
So I’m keenly aware of the impor-
tance of a good headlight system. 
And commercial drivers obsess 
about lights all the time – just leave 
your fog lights on after the mist has 
cleared and you’ll hear about it on 
the CB. Don’t get me wrong. The 
halogen bulbs in my dedicated Volvo 
do a pretty good job illuminating the 
road. But recently I’ve noticed that 
the clearest and brightest low beams 
belong to Freightliners, specifical-
ly Penske-owned Cascadias, as they 
slide past me on the Big Road. 

I recalled seeing a news blurb 
somewhere about Penske outfit-
ting its tractor fleet with LED head-
lights, and was genuinely thrilled 
when editor James Menzies asked 
me to test drive one of the retro-
fits. So one April night my god-
son Zak and I booked a newish 
10-speed Freightliner Cascadia with 
a 425-horse Cummins ISX engine, 
and went looking for “the darkness 
on the edge of town.”

Truck lighting has come a long 
way since 1896 when Karl Benz 
mounted candles on his prototype 
truck. From lanterns to acetylene 
lamps to sealed beams, to halogen, 
HID-Xenon and finally LED head-
lights, it’s always been about see-
ing and being seen. Over the years, 
lighting solutions have paralleled 

– and sometimes lagged behind 
– other aspects of the automotive 
trade. But occasionally something 
new comes along that significantly 
moves the bar several notches.

The round two- and four-head-
light sealed beam systems that we’re 
all familiar with were standard for 
50 years or more, and rectangular 
headlights, mostly found on trucks, 
became more common after the 
1970s. A major step forward came 
in the early 1980s when bulbs could 
be changed separately from the lens 
and reflector, followed in 1983 by 
the halogen bulb. By replacing the 
vacuum lamps with halogen (a com-
bination of several gases) the tung-
sten filaments burned brighter.

Halogen remains the mainstay 
among trucking fleets but that could 
be changing. It tends to yellow with 
age and grow dimmer, and the bulb 
life is only about 1,000 hours. You 
often notice the difference when re-
placing a burned-out headlight. The 
new one burns much brighter. De-
pending on the manufacturer, halo-
gen headlights can lose 20% of their 
luminosity in only 160 hours. Com-
pare this to the “new generation” 

LED low beams which might even-
tually lose 7% of their output, but 
would take 20,000 hours to do so.

At 16 years of age, Zak is a phys-
icist-in-training, and patiently ex-
plained to me the difference be-
tween candle power and lumens, 
photons, neutrons and electrons, 
as we spent several hours trun-
dling the back roads between To-
ronto and Georgetown looking for 
dark stretches of highway. This is 
the time of year when a lot of ani-
mals are moving around and getting 
struck, so we were actually hoping 
to see some wildlife darting in front 
of the truck. 

This didn’t happen, but the direc-
tional fluting of the beams onto the 
shoulders of the road was excellent. 
“Sixty degrees,” Zak announced 
when we stopped, measuring the 
sideways flaring of the headlights 
with his protractor.

This is an intentional design fea-
ture, according to Brad Van Riper, 
chief technology officer at Truck-Li-
te, which produces the LED head-
lights. 

“We interviewed drivers during 
the development and they wanted 
more light on the shoulder of the 
road, more visibility of fog posts, pe-
destrians and animals.”

To accomplish the enhanced 
“road-shoulder” lighting, the de-
sign team went to computer simu-
lation  technology to formulate the 
complex reflector-style beams of the 
Cascadia.  

“We used a computer-based op-
tical design system to collect and 
direct the light to the area that we 
wanted,” says Van Riper.

Stellar is a word I would use for 
the overall performance, in more 
ways than one. Besides reaching 
further into the night than any-
thing else I’d driven, the frequency 
and spectrum of the white light is 
meant to mimic that of sunlight or 
starlight. The only thing compara-
ble right now might be the HID-Xe-
non system available on Kenworth 
and Peterbilt packages. 

HID-Xenon lights are plenty 
bright, but tend to have a purple 
tint, swinging towards the blue, or 
cooler, end of the spectrum. I talk-
ed to one driver of a new Kenworth 
who thinks they are too bright. This 
is probably not the case, since all 
headlamp systems have to meet 
NHTSA standards. But this partic-
ular driver confided via CB radio, 
“I get flashed all the time.” 

By comparison, no one flashed 
their high beams at me while test 
driving the Penske Cascadia, but 
I personally think the intensity of 
both systems is about the same, 
though they have slightly differ-
ent penumbras, and they are both 
brighter than that to which Joe 
Highway is accustomed. I was ner-
vous about the amount of light the 
LEDs were emitting. But to the 
credit of the Truck-Lite engineers, 
the horizontal cut-off of the LED’s 
beam lined up just below a car’s 
trunk lid at a stop light. LEDs are 
monochromatic and narrowly fo-
cused. To fill out the rest of the light 
spectrum Truck-Lite used a blue 
chip that is coated with a phosphor. 

“There are many ways of doing 
this,” says Van Riper, “but the most 
effective way is by coating the top 
surface of the LED with a phosphor 
and when the blue wave length light 
sees the phosphor, it releases pho-
tons that fill the rest of the spec-
trum, giving you white light.”

Like sunlight, Truck-Lite LED 
light is designed to be neutral, sit-
ting midway between the cooler sig-
nature of the HIDs and the warmer 
halogen lights that we see on most 
of today’s trucks. Van Riper cites 
a study by the University of Mich-
igan which suggests certain wave-
lengths of LED light suppress the 
release of melatonin, a naturally oc-
curring hormone that factors into 
one’s sleep cycles. 

“We’ve had feedback from a lot 
of drivers that they feel like they’re 
more alert,” he says.

Truck-Lite has never been that in-
terested in halogen technology and 

A whiter light
Truck-Lite’s LED headlight system 
seems ready for prime time after test 
in the wilds of Halton, Mississauga

Harry ruDoLfs

On-Road 
Editor
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they see LED systems as the way for-
ward. In 2007 they were asked to de-
sign an LED system for the US Army 
which was field-tested on army trucks 
in Iraq and Afghanistan. They even-
tually sold 300,000 LED headlights 
to the US military. These days, the 
technology is available to anyone as 
seven-inch round beams and five-inch 
rectangular units. 

But it is Truck-Lite’s application 
of LEDs to custom aerodynamic 
headlights like the Cascadia, which 
marks a new direction for the light-
ing manufacturer. According to Van 
Riper, LED headlights for sever-
al other truck makes and models 
should be available later this year.

After fumbling about on conces-
sion roads and secondary highways, 
Zak and I turned the Cascadia to-
wards the industrial wilderness of 
Milton, Ont. Yes, lots more illumi-
nation in the dimly-lit truck yards. 
Then I remembered a grocery store in 
Brampton where I used to make night 
deliveries. This site featured a set of 
receiving docks that was separated 
from the nearby suburban townhous-
es by a wall. The area was always clut-
tered with debris, abandoned shop-
ping carts and an overflow of garbage 
from the bulging refuse compressors. 
It was the loneliest feeling pounding 
on the steel doors at night and ringing 
the bell for an eternity with some kind 
of small creatures shuffling around 
my feet, anxious for the night receiver 
to open the door.  

Not to my surprise, the delivery 
docks were the same, with the same 
amount of refuse and cabbage leaves 
scattered on the ground – only now 
I could see better. And once again 
I came to realize why I don’t miss 
delivering to supermarket receiving 
docks, especially at night.

The last stop was the Husky Truck 
Stop off Dixie Road. There are al-
ways a number of tractors lined up in 
the parking lot and I was hoping to get 
a picture of the LED lights beside a 
conventional system. Nothing doing. 
Guys are in their bunks and sleep-
ing. Oh, there are always a few driv-
ers fuelling, and a couple in the cof-
fee shop, but despite a full yard, like 
most truck stops on a Friday night it’s 
a quiet place. But I finally did sidle 
up beside a fuel hauler, old style hal-
ogen, and there’s no contest in terms 
of brightness between the two.

The remarkable thing, I suppose, 
is how a technology that’s so clear 
and precise could be so much more 
efficient. According to Van Riper, a 
rig and trailer completely outfitted 
in LEDs, as compared to a contem-
porary truck running on all incan-
descent lights, actually uses 33 less 
amps. This is significant, especially 
to an owner with a big bunk and lots 
of electrical gadgets, who might have 
to otherwise consider going to a big-
ger alternator. The power savings may 
result in a reduction in fuel consump-
tion which is currently under study.

No question about the benefits and 
longevity of LED headlights, but the 
cost involved ($750)  is considerably 
more than halogen or HID-Xenon. 
But Van Riper estimates the price 
will come down as manufacturing 
and consumer demand heats up, and 
with Volvo and International com-
ing online, that could happen sooner 
than later. Meanwhile, Truck-Lite’s 
offering interested Canadian fleets 
free one-week trials to see the dif-
ference for themselves. n

Paycheck 
Protection

WORKING FOR YOU WHEN 
YOU CAN’T WORK

H H H

Toll-free

1 800.265.4275
www.innovativeinsurance.ca

Don’t risk your paycheck!
Make sure you get paid 
if you’re unable to work.

The Personal Accident Compensation Plan is your ticket to 
a monthly income if you’re too badly injured or sick to work. 

 n  Covers you worldwide 24 hours a day – 
not just at work

 n  Benefits available up to $6,000 per month, 
based on your gross income

 n Affordable rates

Thousands of Owner Operators and Drivers already have 
this valuable protection. Don’t risk another day without it. 
Call today!

Plans underwritten by The Manufacturers Life Insurance Company

pg 72-73 tn june v3.indd   73 13-05-10   1:19 PM

http://www.innovativeinsurance.ca
http://www.fergustruckshow.com
http://www.facebook.com/ergustruckshow


Page 74 TRUCK NEWS June 2013

mail

Dear Editor:

Re: Up in the air, cover, May Truck 
News

That was a great article on the 
changing insurance landscape, spe-
cifically for non-fleet owner/opera-
tors. I just had a question on one of 
the statements: “They could couple 
up with other owner/operators to 
form a ‘mini-fleet’ of vehicles that 
could qualify for a fleet policy of 
their own.”

It is our understanding with filed 
rules in order to qualify as a fleet, 
they would all need to be plated to 
one corporation, and all run under 
one CVOR, which would involve a 
significant amount of initial and on-
going work as a “synthetic fleet.”

We have forwarded this article to 
a number of fleet insurers and their 
response varied from this was a case 
of premium fraud, a synthetic fleets, 
a manipulation of misinformation 
and a violation of the rules set out 
by the MTO for CVORs. Three in-
surers said they would deny a claim 
if they found out after the fact this 
was a “bogus” fleet of individual 
owner/operators.

There are many concerns for all 

parties to enter into one of these 
“arrangements,” some of which are 
listed below:

• It exposes them to unearned 
premiums of others in the arrange-
ment, IFTA reports and unpaid taxes 
reported under the “fleet”;

• CVOR violations and fines, 
which could shut them down from 
operating;

• WSIB and CRA, HST issues 
when operating under a common 
name;

• Potential additional liabilities 
and litigation for losses, deductibles, 
etc.;

• Cargo claims for damages lev-
ied on the “arrangement”;

• Potential charges for insurance 
fraud, which could result in a crimi-
nal record.

As you explained in your arti-
cle, the best method is to seek out 
a broker and insurer with the proper 
knowledge and expertise to insure 
an owner/operator. The premiums 
are still very competitive. Fortu-
nately there are many insurers and 
brokers to fill this need. n

Blake Waddell
Waddell Insurance Brokers

Thanks for shedding light on emissions issue
Dear Editor:

I was informed of the recent issue of Truck News having an article about 
EPA emissions standards and enforcement. 

I work for an OEM dealer and a few days a week I have to explain to cus-
tomers the consequences of modifying their engines. What I have yet to un-
derstand is the number of companies that are manufacturing modification 
devices that anybody can find on the Internet, and yet nothing that I have 
heard is done at the corporate level of the engine manufacturing companies.  

Why are they not going after the EPA to shut down the manufacturing 
companies that are making and distributing the components to put engines 
out of compliance? You would think that the engine manufacturers would 
have a greater stake in all of this. Why is it being left up to the provinces to 
regulate this? These articles will sure help in explaining to the customer.  n

    
Ron Farquhar
Via e-mail 

Forming a ‘mini-fleet’ for insurance

Scrap metal belongs in closed top trailers
Dear Editor:

Re: Up in the Air, cover, May Truck News
Good article. An alternative for Jan Phillips would be to acquire a closed 

scrap metal trailer.
I don’t pretend to be an expert on scrap, I’m not. I detest scrap. I hauled 

scrap crushed cars a few times many years ago on a flatbed, but between 
the oil, transmission fluids, brake fluids, radiator fluids and gas running all 
over my trailer and onto the road…I said no, never again.

The final straw for me was when I saw a brake disc fly off the trailer around 
a curve. Luckily it landed in a ditch. If it would have hit a car, landed in 
a convertible, or hit a motorcycle, someone would be dead and I might 
be in jail. 

This was in the days when crushed cars did not need netting.
Since then I have seen from other trucks on the road that scrap needs to 

be fully enclosed, and inspectors should fine scrap shippers that do not drain 
toxic, flammable, dangerous liquids. n

Rick Blatter
Via e-mail

Missing Since: Apr 9, 2010

Date of Birth: Jan 7, 2007  (Ahmed)

Date of Birth: Aug 5, 2005 (Khalid)

Missing From: Manchester, UNITED KINGDOM, 
believed to be in Southern Ontario

Eye Colour: Brown

Hair Colour: Black

AHMED & KHALID ABUBAKAR

OR CONTACT YOUR LOCAL POLICE DEPARTMENT. ALL CALLS CONFIDENTIAL.

missingkids.ca

IF YOU HAVE ANY INFORMATION ABOUT THESE MISSING CHILDREN,  

1-866-KID-TIPS
PLEASE VISIT OUR WEBSITE OR CALL US TOLL-FREE

(1-866-543-8477)

missingkids.ca is a program of 
and trade-mark of

Child Find (Ontario) Inc. is an affiliate of the Canadian Centre for Child Protection Inc. 
Together, they provide missing children services in the Province of Ontario.

905-795-2838
Fax (905) 678-3030

1-800-267-4740
Canada & U.S. Hotline
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PIPES

Available in 
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Stainless Steel
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Peterbilt and Western Star

Built to Outlast OEM Pipes

We have been supplying Parts, Service and Technical Support
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www.texisexhaust.com
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Battery Boxes
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powder coated Steelcombined

GENUINE

pg 74 tn june v3.indd   74 13-05-13   11:24 AM

http://www.texisexhaust.com
http://www.missingkids.ca


June 2013 TRUCK NEWS Page 75

A-Z Technical ......................... 71
Accutrac Capital Solutions ......... 68
Action Trailer Sales ....................9
Ancra Canada ........................ 33
Anderson Haulage ................... 70
Arnold Bros. Transport .............. 63
Arrow Truck Sales ................... 34
Atlantic Truck Show ................. 37
Atlantis Radiator Truck Auto 
    Service ............................. 15
Benson Truck & Trailer .............. 69
Bison Transport ...................... 41
Bose/BoseRide .........................7
Burrowes Insurance Brokers....... 22
Canadian Industrial & Truck 
    Radiators ....................... 10,75
Capacity Of Ontario ................. 26
Career Opportunities ..... 40,41,42,
.................43,44,45,46,47,48,49,
............ 50,51,52,53,54,55,56, 57, 
..................58,59,60,61,62,63,64
Caterpillar Inc. ........................ 80
Celadon Canada ..................... 50
Challenger Motor Freight ........... 43
Chevron Global Lubricants ...........4
Child Find-Missing Kids .......... 74
Classified ............................ 71
Double Coin Tires .................... 38
Compass Rose ....................... 47
Contract Express .................... 40
Contrans Flatbed Group ............ 55
Crossword Puzzle 
    & Solution ...................... 10,75
Cummins Inc. ......................... 16
C.U.T.C. ................................ 75
David Benjatschek-Authorenticity  ... 68
Davis Fuels............................ 26
Day & Ross ........................... 58
Dependable Tank .................... 11
Diesel Spec ........................... 65
Eastway Tank ........................ 67
Espar Heater Systems .............. 18
Fergus Truck Show .................. 73
Flo Components...................... 37 
Freightliner ........................... 2,3 
G. Zavitz ............................... 47
Glasvan Great Dane ...............5,29 
Goodyear .............................. 20 
Gorski Bulk Transport ............... 52
Great Dane Trailers .................. 19 
GTI ................................. 42,62 
Haldex ................................. 22
Husky Oil Marketing ................. 30
Imperial Oil ............................ 23 
Innovative Insurance ................ 73 
International Truckload 
    Services ............................ 52
J&F Trucking ......................... 40

Kapital Permits ....................... 10
Kindersley Transport ................ 49
Kingpin Specialists .................. 15 
Laidlaw Carriers (Bulk/Dumps) .... 44
Laidlaw Carriers (Tanks) ........ 51,64
Laidlaw Carriers (Vans) ............. 59
Liquid Capital Midwest ............. 71 
Manac ................................. 17
McLeod Software .................... 27
Morgan’s Diesel Truck Parts ....... 14 
NAL Insurance ....................... 35
National Truck League .............. 68 
OBAC .................................. 69
Ontario Drivers Medical............. 70
Owner Operator of the Year ..... 32
Parkland Commercial Fuels ........ 79
Private Motor Truck Council ....... 28 
Precision Specialized ................ 53
Q-Line Trucking ...................... 46 
Ryder Logistics & Transportation  .... 61
Scotlynn Commodities .............. 48 
Schneider National .................. 60 
Sheehan’s Truck Centre ............ 39
Shell Canada Products Ltd. ........ 12 
SiriusXM Canada .................... 31
SLH Transport ........................ 49
Smart Truck ............................8
Snowbirds Auto Connection ....... 46 
Stateside Transportation 
    Consultants ........................ 65 
Surgenor National Leasing ......... 24 
T.D. Smith Transport ................ 40 
Tankmart International .............. 34 
T.a.s.k  Carriers ...................... 57
Texis Truck Exhaust ................. 74 
TFX International Specialized 
    Vehicle Transport ................. 63 
The Rosedale Group ................. 56
The Truck Exhaust Place ........... 71
Thorsons .............................. 49
Total Logistics Trucking ............ 63 
Trailer Wizards ....................... 78
Trailwood Transport ................. 54
Transport Financial Services ....... 37 
TransX Group Of Companies ....... 45 
Trison Tarps........................... 24 
Truck News/Circulation .......... 70 
Truck News/DriverLink ........... 77
TruckPro............................... 21
Utility Trailer .......................... 36
Villeneuve Tank Lines ............... 63
Volvo Canada ......................... 25
Woodcock Brothers ................. 55
XL Radiators .......................... 68
Yanke Group Of Companies ........ 47
Yokohama Tire ....................... 13
Young Transportation – Canadian .... 40 
Young Transportation – American ... 53

ALPhABETICAL LIST OF ADVERTISERSADVERTISERS’ PRODuCT/SERVICE INDEx

AERODYNAMICS
Smart Truck ............................8

BRAKE SYSTEMS
Haldex ................................. 22

BuILDINGS
A-Z Technical Bldg. Systems ...... 71

BuSINESS CONSuLTANTS
C.U.T.C.  ............................... 75
David Benjatschek-Authorenticity  ... 68
Kapital Permits ....................... 10
Stateside Transportation 
    Consultants ........................ 65
Transport Financial Services ....... 37

CARD LOCK
Davis Fuels............................ 26

CAREER OPPORTuNITIES
Truck News/Careers ..... 40,41,42,
.............43,44,45,46,47,48,49,50,
............. 51,52,53,54,55,56,57,58,
......................59,60,61,62,63,64
Truck News/Driver Link .......... 77

ChILD FIND/MISSING KIDS ....... 74

CLASSIFIED .......................... 71

CONFERENCE
Private Motor Truck Council ....... 28

CROSSWORD
June 13 Crossword Puzzle ......... 10
June 13 Crossword Solution ....... 75

ENGINES
Caterpillar Inc. ........................ 80
Cummins .............................. 16

ExhAuST
Texis Truck Exhaust ................. 74 
The Truck Exhaust Place ........... 71

FINANCING
Accutrac Capital Solutions ......... 68

FuEL AND FuELLING SERVICES
Davis Fuels............................ 22
Parkland Commercial Fuels ........ 79

hEATERS
Espar ................................... 18

INSuRANCE
Burrowes Insurance Brokers....... 22
Innovative Insurance ................ 73
NAL Insurance ....................... 35
National Truck League .............. 68

LOAD SECuRITY
Ancra Canada ........................ 33

LuBRICANTS
Chevron Global Lubricants ...........4
Flo Components...................... 37
Husky Oil Marketing ................. 30
Imperial Oil ............................ 23
Shell Canada Products Ltd. ........ 12

MEDICAL SERVICES
Ontario Drivers Medical............. 70

OWNER OPERATOR OF ThE YEAR .. 32

PERMITS
Kapital Permits ....................... 10

RADIATORS
Atlantis Radiator Truck Auto 
    Service ............................. 15
Canadian Industrial & Truck 
    Radiators ....................... 10,75
XL Radiators ............................8

SAFETY AND COMPLIANCE
Stateside Transportation 
    Consultants ........................ 65

SATELLITE RADIO
SiriusXM Canada .................... 31

SEATS
Bose/BoseRide .........................7

SERVICE REPAIR
Diesel Spec ........................... 65

SOFTWARE
McLeod Software .................... 27

STORAGE TRAILERS
Trailer Wizards ....................... 78

SuBSCRIPTION TO TRuCK NEWS.. 70

TANKER SALES (NEW & uSED)
Dependable Tank .................... 11
Eastway Tank ........................ 67
Tankmart International .............. 34

TARP SYSTEMS
Trison Tarps........................... 24

TIRES & TIRE SERVICE
Benson Tire ........................... 69
Double Coin Tires .................... 38
Goodyear .............................. 20
Michelin ............................... 75
Yokohama Tire ....................... 13

TRAILER LEASING & RENTAL
Action Trailer Sales ....................9
Glasvan Great Dane ...............5,29
Trailer Wizards ....................... 78

TRAILER PARTS & SERVICE
Action Trailer Sales ....................9
Benson Trailer Specialists .......... 69
Glasvan Great Dane ...............5,29
Kingpin Specialists .................. 15
Trailer Wizards ....................... 78
Trison Tarps........................... 24

TRAILER SALES (NEW) 
Action Trailer Sales ....................9
Glasvan Great Dane ...............5,29
Great Dane Trailers .................. 19
Manac ................................. 17
Trailer Wizards ....................... 78
Utility Trailer .......................... 36

TRAILER SALES (uSED)
Action Trailer Sales ....................9
Glasvan Great Dane ...............5,29

TRuCK LEASING
Sheehan’s Truck Centre ............ 39
Surgenor National Leasing ......... 24

TRuCK PARTS & ACCESSORIES
Bose/BoseRide .........................7
Morgan’s Diesel Truck Parts ....... 14
Sheehan’s Truck Centre ............ 39
Truckpro ............................... 21

TRuCK SALES (NEW)
Freightliner ........................... 2,3
Sheehan’s Truck Centre ............ 39
Volvo ................................... 25

TRuCK SALES (ShuNTS, YARD 
TRACTORS)
Capacity of Ontario .................. 26
Glasvan Great Dane ...............5,29

TRuCK SALES (uSED)
Arrow Truck Sales ................... 34
Morgan’s Diesel Truck Parts ....... 14
Sheehan’s Truck Centre ............ 39

TRuCK SERVICE & REPAIR
Benson Truck Service ............... 69
Truckpro ............................... 21
Sheehan’s Truck Centre ............ 39
XL Radiators .......................... 68

TRuCK ShOWS
Atlantic Truck Show ................. 37
Fergus Truck Show .................. 73

CROSSWORD 
SOLUTION

TRY IT ONLINE AT  www.trucknews.com

Call Travis

1-866-817-0053
416-679-0053 

C.U.T.C.INC
• Canadian Licensing
• FMCSA (ICC Authority)
• DOT Registrations
• IFTA Registrations
• Fuel Tax Reporting
• Unified Carrier Registration
• PARS/PAPS/ACE
• Corporate Registrations
• Regulations
• IRP Registration
• Bonded Carrier Status

Trucking
    made Simple
Trucking
    made Simple

For more information call  866-927-8294
or visit our web site at www.cutcinc.ca

pg 75 tn june 4col.indd   75 13-05-14   10:29 AM

http://www.trucknews.com
http://www.cutcinc.ca


Like a lamb 
to slaughter

Mark Dalton: Owner/Operator

FICTION� Part��4

THE STORY SO FAR...
Mark has put the accident in Ontario 
behind him and delivered a load of 
snowmobile parts to Vancouver. Bud 
gives him a load of livestock from B.C. 
to Quebec, and a return load back to 
B.C., to be driven in a convoy with two 
other drivers. 

After arriving at Fraser Farms, Mark 
meets his fellow drivers, Karl and Jerome, 
and watches his trailer being loaded 
with lambs. They’ll be driving 36 hours 
to Thunder Bay, offloading their lambs 
for a 12-hour rest, then continuing on 
to Quebec.

On the way, one of Mark’s lambs falls 
ill. At first they just to make it warmer in 
the trailer, but the animal gets worse. At 
another stop, Karl gives the lamb four as-
pirins and a Coke, which seems to perk 
it up for the rest of the trip…

•
When they reached Thunder Bay, the 
veterinarian was waiting for them. They 
unloaded Mark’s trailer first, singling out 
the sickly lamb for a visit with the vet.

The woman checked the animal out 
quickly with moves that looked like 
they’d been performed thousands of 
times before. Then she took the animal’s 
temperature and was nodding her head 
before she was even done.

“Like I thought,” she said. “It’s got a 
bit of fever.” She rifled through the con-
tents of the bag she’d brought with her 
and pulled out a large syringe pre-filled 
with some sort of medicine.

“What’s that?” Mark asked.
“Antibiotics, vitamins, a bunch of other 

stuff.” A shrug, and then a jab into the 
animal’s rump. “I just call it a boost.”

The serum was aptly named, Mark 
thought, because the lamb was soon 
able to get to its feet and make its way 
over to a nearby feed trough. After a 
couple of sniffs, it started eating.

“I think it’s going to be alright,” said 
the vet.

•
After the sheep and the three drivers had 
rested for 12 hours, both were loaded 
back onto the trucks. Mark had watched 
his trailer being loaded and was happy 
to see that the sickly lamb was back with 
him, seemingly as fit for the journey as 
the rest of them.

“Way to hang in there,” Mark said.
Karl and Jerome just looked at him.

“He’s a fighter,” Mark said. “I like that.”
He’d expected the other drivers to laugh 

at him, but instead they nodded in agree-
ment. Six hours later, they pulled into a 
truck stop on the Ontario-Quebec border. 
With just a few more hours to go to their 
destination, they decided to eat in rather 
than take their meals to go.

This gave Mark his first chance to ask 
the others about some of the things he’d 
been wondering since they’d left B.C. 
nearly three days before.  

“Things must be better now than when 
you first started driving livestock, eh?” 
he said.

“Yes and no,” Karl said. “The roads, no 
question, are better now, and while the 
trucks are better in a whole lot of differ-
ent ways, they can sometimes be worse.”

“How’s that?”
“Well, 20 or 30 years ago it took an 

awful lot to stop a truck dead. No matter 
what it was, you could usually count on 
being able to limp into a service station 
or make it a few more miles. Nowadays, 
one little thing goes wrong and you’ve got 
no choice but to call a mechanic.”

Mark nodded. Jerome, a man of few 
words, finally chirped up. “One time…
my truck broke down just inside Ontar-
io,” he said. “The mechanic was there 
in a couple hours, but he couldn’t get 
her going and it was getting close to the 
48-hour limit for the animals to be inside 
the trailer.”

“So what did you do?” Mark wanted to 
know. Jerome smiled. “I called a nearby 
dairy company and they sent a truck to 
get the trailer and take it to Thunder Bay 
so the animals could be let off in time.”

“Sounds like a headache you don’t get 
hauling other products,” Mark said.  

“That’s right,” said Karl. “And that’s one 
of the reasons why it’s hard to get young 
drivers to stick with our industry. There’s 
added responsibility, and a lot of drivers 
don’t want it. It’s too bad because there’s 
no better feeling of pride a livestock driver 
has when delivering his product in good 
condition.”

“And receivers are appreciative too,” 
Jerome said.

Mark thought that last bit was a little 
over the top, but he didn’t say anything 
because it was obvious these men were 
very passionate about their work.

When they returned to their rigs after 
their meal, Mark checked on his load. To 

his dismay, the same animal was again 
lying on its side, once again listless.

When he told Karl, the man shook his 
head. “The vet already gave it a shot 
so I’d rather not give it any more aspirin 
and Coke.”

“So what can I do?”
“It’s getting colder in the trailer. Obvi-

ously, the other ones can handle it, and 
this one can’t.”

“Gotcha,” Mark said.
Leaving Karl and Jerome out in the 

parking lot, Mark went back inside the 
restaurant and asked around for a big 
cardboard box. A staff member gave him 
a box that had contained a replacement 
part for the restaurant’s dishwasher and 
he took that out to Mother Load.

“That’ll work,” said Karl.
Mark opened up the trailer and filled 

the box with loose straw. Then he strug-
gled to get the large box through the 
open passenger door and into Mother 
Load, but once he was past that the box 
fit snugly on the floor of the sleeper. 

Finally, he went back inside the trail-
er and grabbed the stricken lamb. The 
animal was too ill to put up a fight and 
within minutes he had it nestled into the 
box inside Mother Load’s warm, dry cab.

“Let’s go!” Mark said, eager to get un-
derway. On the highway, he turned the 
cab heater on full blast. And after just a 
few hundred kilometres he heard: “Bah.”

Mark laughed out loud. He’d thought 
it might work, but not this well.

“Hey little fella,” Mark said. “What do 
you think of Christmas?”

“Bah!”
“I bet you don’t like my dispatcher Bud, 

either, huh?”
“Bah!”
And on and on they went, conversing 

with each other until they arrived at their 
destination, a vast farm 200 kilometres 
north of Montreal.

As each trailer was unloaded the re-
ceiver counted off the animals one-by-

By Edo van Belkom

one, seemingly pleased with their con-
dition and general wellbeing.

But when all three trailers had been 
emptied, he looked at Karl and said, 
“Did you have any casualties on the 
way?”

“Why?”
“Because you’re one short.”
“Hold on,” Mark said, hurrying out to 

Mother Load.
He came back holding the lamb in 

his arms. It wasn’t struggling against his 
hold, but it was making all kinds of noise 
like it wanted to be let go.

“It got sick on the way,” Mark said, 
putting the animal on the ground. The 
instant all four hoofs touched down the 
lamb gave a loud “Bah!” jumped for-
ward, then kicked out with its rear hoofs.

“Doesn’t look like it was sick.”
“He just wanted some company,” 

Mark said. “You know, someone to talk 
to.” The receiver looked over the paper-
work again and probably saw that one 
animal had been tended to by the vet 
in Thunder Bay. “Well, good on you. A 
lot of drivers would have let him pass.”

“Just doin’ my job,” Mark said, under-
standing now what Karl had said about 
feeling pride in making a good delivery.

“Well done,” Karl said. “How would 
you like working with us full-time?”

Mark didn’t answer right away. When 
he did, he said “I’ll think about it.”

Another thing he’d be thinking about 
was meat. While he wasn’t about to be-
come a vegetarian, or change his diet 
in any drastic way, he was sure he’d 
never be able to look at a hamburger, 
lamb chop or chicken finger the same 
way again. n

Did you know that there are two full-length  
novels featuring Mark Dalton?: Mark Dalton 

“SmartDriver” and Mark Dalton “Troubleload.”  
For your free copy, register with ecoENERGY for 

Fleets (Fleet Smart) at fleetsmart.gc.ca.
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people

Vitran Corp. in April announced 
its president and CEO Rick Gaetz 
has resigned from the company.  He 
was replaced by the Board of Direc-
tors with Bill Deluce, who will serve 
as interim president and CEO until 
a permanent replacement is found. 

“On behalf of the Board of Di-
rectors, I want to thank Rick Gaetz 
for his many contributions to Vit-
ran over the years and to wish him 
well in his future endeavours” said 
Richard McGraw, Chairman of the 
Board, in a statement.

Deluce has been a director with 
Vitran since 2004, and has served 
as CEO for various corporations 
before, the company announced. 
Meanwhile, the company is com-
mencing a search for a permanent 
president and CEO.

•
Manac has appointed Dave Clark 
as territory manager for the Missis-
sauga-Oakville-Burlington-Hamil-
ton and Niagara Region of Ontario. 
Clark will be responsible for lead-
ing the company’s direct sales and 
distribution in the region. Clark has 
worked in the transportation indus-
try for many years, specializing in 
retail and corporate fleet sales. 

“I am particularly proud to select 
and hire Dave Clark,” said Aaron 
Gorman, general sales manager 
for Ontario. “He has the industry 
knowledge, is a hardworking gentle-
men and trustworthy team player.” 

Clark will be based in Etobicoke 
and can be reached at 800-956-2622 
or dave.clark@manac.ca. 

•
Maxim Truck and Trailer has an-
nounced two appointments to its 
service team. Kyle Cuthbert has 
been appointed to vice-president 
of service and Paul Graham has 
been appointed product support 
specialist. In his new position, Cuth-
bert will lead the truck and trail-
er service operations for all Max-
im branches across Canada. Prior 
to joining Maxim, Cuthbert spent 
more than eight years in fleet main-
tenance and customer service. 

Graham, who joined Maxim in 
1989, mostly recently serving as 
vice-president of service, “will bring 
technical expertise and in-depth 
knowledge of all Maxim’s OEM 
products to our customer base,” 
Maxim said in a release.

•
Canada Cartage has appointed 
Daniel Roy as vice-president of 
Information Technology (IT). He 

will be responsible for leading the 
growth and strategic development 
of IT projects nationwide for Can-
ada Cartage.

“We are excited about the addi-
tion of Daniel to the Canada Cartage 
team and feel his breadth and depth 
of experience with developing truly 
innovative IT teams and solutions 
will help contribute to the continued 
growth and success of Canada Cart-
age,” says David Bacon, senior vice-
president of finance and CFO.

•
Flo Components has appointed 
Greg Pottruff as territory sales 
manager for Southwestern Ontario 
and Dave Secord as territory sales 
manager for Eastern Ontario. Com-
pany officials say the primary focus 
of Pottruff and Secord will be to in-
crease local availability of technical 
support to customers and build Flo’s 
client base in their territories.

“Dave and Greg will make an ex-
cellent addition to our team of lu-
brication solutions specialists,” said 
Steve Matheson, Flo Components 
sales manager. “Both these gen-
tlemen bring a whole new level of 
energy and extensive sales and in-
dustry experience that will help to 
further strengthen the relationships 
with Flo’s existing clients in their re-
spective territories.”

•
Bison Transport driver John Lilley 
has been named a Truckload Car-
riers Association (TCA) Highway 
Angel for his help at the scene of a 
bad accident and his efforts to save 
the life of one of the victims.

On Dec. 11 2012, around 2:30 
p.m., Kelowna, B.C.-based Lilley 
was on his way to deliver a load 
when he got stuck in a long line of 
traffic headed westbound on Hwy. 
3 between Revelstoke and Golden, 
B.C. An accident up ahead was pre-
venting traffic from moving.

Over the CB radio, Lilley heard 
a request for volunteers with medi-
cal training. With 23 years of experi-
ence as a volunteer search and rescue 
medical technician, Lilley immedi-
ately responded. He was asked to fo-
cus on the driver, who was bleeding 
both internally and externally. Be-
cause of the dense fog, it took about 
40 minutes for authorities to land a 
helicopter at the scene. During this 
time, Lilley continuously checked the 
man’s vital signs and did his best to 
maintain the man’s weakening pulse. 
Despite Lilley’s best efforts, the driver 
died from his injuries. n
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for insurance purposes and can be 
used to exonerate both the fleet 
and the driver in the case of an 
accident. 

Those against the cameras say 
the trend puts us just one step 
closer to a dystopian Big Broth-
er-ish society. 

With that in mind, Truck News 
went to the Fifth Wheel Truck 
Stop in Mississauga, Ont. to see 
if drivers think cameras in trucks 
are necessary or intrusive.

•
Sergei Shirmin, an owner/operator 
with Highland Transport based out 
of Montreal, Que., says that having 
cameras in trucks is unnecessary in 
Canada because insurance issues 

aren’t as troublesome as they are 
in his native Russia. 

“In countries like Russia, al-
most everybody has it in the cars 
and in the trucks because they  
always have problems with in-

MISSISSAUGA, Ont. – As our 
usage of and, frankly, dependence 
on, the Internet to inform us, en-
tertain us, and simplify our lives 
continues to increase, so, too, our 
sense of personal privacy finds it-
self increasingly threatened. 

We offer up snippets of our 
lives in 140-character blurbs on 
Twitter, Facebook photo galler-
ies and even reveal information 
about ourselves through online 
searches. 

Our addresses, phone numbers, 
e-mail addresses, likes, dislikes, 
friends, family, jobs, co-workers…
all ready to be discovered by any-
one with five minutes to spare and 
access to Google.

So with some fleets – and even 
owner/operators – opting to in-
stall dash-mounted cameras to 
monitor activity in front of – and 
sometimes inside of – the truck, 
it’s not surprising that many 
truckers are calling foul. 

Carriers that use the cameras 
argue that video footage is helpful 

surance and fights between them 
also,” he said.

•

Floyd Anderson, a driver with 
Kindersley Transport out of Saska-
toon, Sask., says he likes the idea 
of cameras in trucks – so long as 
they’re facing away from the cab.

“If the cameras are facing out 
or facing back towards the trailer, 
yeah, that’s fine, but facing in 
the cab? Sorry, you’re invading 
my privacy then,” he told Truck 
News. 

“Actually, I’ve always thought 
if they could afford it they could 
mount cameras on the outside 
looking forward and catch peo-
ple doing bad things beside you, 
like trying to cut you off. That’d 
be perfect.”

• 

Zenon Bialkowski, a driver with 
Landstar Ranger out of Brampton, 
Ont., says having a camera in the 
truck wouldn’t be a big deal since he 
already has an electronic on-board 
recorder (EOBR).

“There’s no privacy at all. Your 
every second is recorded, so it re-
ally doesn’t matter,” he says. “If 
my EOBR isn’t working, they 
have satellite on the trailer…so 
it’s neutral. For me, it’s not a big 
deal.”

•
Dave Thorne, an owner/operator 
with H&R Transport out of Bramp-
ton, Ont., agrees with Bialkowski, 
saying his privacy has already been 
invaded via EOBRs. 

That said, Thorne admits he’s 
been thinking about buying a camera 
for his own use.

“I’ve actually been thinking 
about getting a camera to put in 
the dash, because that way you’ve 
got proof on film if someone does 
something crazy, but to have one 
pointing back to watch every 
move? No, that’s an invasion of 
privacy,” he says. 

“This is my home. Don’t invade 
my home.” n

TSQ

? Are dash-mounted 
cameras in trucks 

necessary or intrusive?

Truck Stop
 Question

adam ledlow 

Zenon 
Bialkowski

Floyd 
Anderson

Sergei 
Shirmin

To watch our 
video versions 
of past Truck 
Stop Questions, 
visit trucknews.
com/videos and search for the 
“Truck Stop Question” and “LCVs: 
Good or Bad?” videos.

Celebrating 50 Years of 
Dependable Service!

Thank you to everyone who 
has contributed to our 
success over the last 50 
years.

To celebrate, Trailer Wizards has 
set a goal to raise $50,000 for 
Food Banks Canada during our 
50th Anniversary year.  We have 
donated the first $25,000 to 
support the national programs 
of Food Banks Canada. We 
would like to challenge you, 
our customers and suppliers, 
to match our donation and 
raise an additional $25,000 
(which will support local food 
banks) during our nationwide 
Customer  Appreciation Days 
between April and June 2013. 

Customer Appreciation 
Days
Save the date and watch for 
details! 

  May 29 Calgary, AB
  May 30 Edmonton, AB
  June 6  Mississauga, ON
  June 7 & 8 Moncton, NB*
  June 12 Regina, SK
  June 13 Saskatoon, SK
  June 19 Montréal, QC
  (*at the Atlantic Truck Show)
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operating costs 

BluewaveEnergy.caFor more information call us at 1-800-465-6071

Bluewave Energy is 

Shell’s largest branded fuel 

and lubricants distributor in 

Canada. Over 1,200 transport 

companies count on us to 

keep their fl eet rolling!

Get AIR MILES® 
Reward Miles!
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RUN
WITH CONFIDENCE.

© 2013 Caterpillar All Rights Reserved 
CAT, CATERPILLAR, their respective logos, “Caterpillar Yellow” and the “Power Edge” 
trade dress, as well as corporate and product identity herein, are trademarks  
of Caterpillar and may not be used without permission.

Every day your customers count on you to be there, and there are people counting on your safe return.  
That’s why you make sure your truck engine is always ready to run. The Cat technicians trained to take care 
of your engine know you’re counting on them, too. Whether it’s parts, overhauls, or cost-effective protection 
plans, it all has to work together, so you know you’ll get there and get home.

Ask your authorized Cat® dealer about the 2013 Cat engine parts programs  
or visit www.cat.com/2013partsprograms.
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