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By Adam Ledlow
PARIS, Ont. – The Ontario leg of 
the World’s Largest Truck Convoy 
lived up to its name Sept. 14, with 
truckers, law enforcement officers, 
Special Olympians and other indus-
try friends gathering at the Paris 
Fairgrounds to celebrate reaching 
the largest-ever fundraising total in 
the event’s nine-year history: an im-

pressive $80,000 in support of the 
Special Olympics. 

The convoy itself consisted of 
48 trucks escorted by 14 police 
cruisers – the largest law enforce-
ment presence the Paris event has 
ever had – on a journey west along 
Highways 403 and 401 to Putnam, 
Ont. before returning back to the 
fairgrounds. Riding shotgun for 

the two-hour journey beside each 
trucker was a Special Olympian, 
an experience that both the ath-
letes and the drivers say is typical-
ly their favourite part of the week-
end event.

“When we get paired up with an 
athlete, we bring them out to the 
trucks and their eyes light up. It’s 

Continued on page 12 Continued on page 20

We report from the Working 
Chrome Truck Show.

Celebrating Working Chrome

Page 41

A herO’s welcOme: Professional drivers participating in the Ontario leg of the World’s Largest Truck Convoy Sept. 14 
were greeted by Special Olympians, family and members of the community upon their return. Photo by Adam Ledlow

New record set for Ontario convoy

By Daniela Piteo
BARRIE, Ont. – The personali-
ties were just as unique and excit-
ing as the vehicles on display at the 
inaugural Ontario Trucking As-
sociation’s Big Wheels Bike and 
Car rally.

Industry professionals made 
the haul up to Horseshoe Valley 
to mix and mingle with their col-
leagues in an event that showcased 
an unparalleled affection for au-
tomobiles.

The road that brought Ken 
Olsen of TKO Transport to the  
Sept. 12 rally stretches back over 
two decades.

“Twenty-five years ago I was 
working for a VP of sales and was 
fed up with the job,” Olsen said. 

“My friend Tom and I started 
our own courier business and here 
I am.”

Olsen, like many of the attend-
ees, started up their own business-
es while others, like James Steed of 
Steed Standard Transport joined a 
family business that goes back four 
generations.

Olsen and Steed came to the rally 
with their Harley Davidson bikes, 
both cruisers, to enjoy an afternoon 
hosted by the OTA.

Al Boughton of Trailcon Leasing 
rode in with his gold 1969 Dodge 
Charger, which he spent four years 

Wide range 
of vehicles 
take part in 
OTA rally
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In trucking, there’s no better sym-
bol of unity than a slow-rolling 
truck convoy. There are two types 
of ceremonial convoys: those that 
celebrate a cause; and those somber 
rolling tributes to a fallen trucker.

We write about two such con-
voys in this month’s issue. 

In Paris, Ont., a new record  
was set, with $80,000 raised for 
Special Olympics through the  
Ontario leg of the World’s Largest 
Truck Convoy for Special Olym-
pics. Similar events were held  
in other provinces, where new re-
cords were also set. 

This event brings together the 
trucking industry, law enforce-
ment and the Special Olympics. 
Talk to the drivers, and most will 
tell you the highlight of partici-
pating is driving with a Special 
Olympian riding shotgun. That 
experience is equally memorable 
for the athlete, as well.

In Lion’s Head, Ont., there was 
a convoy of a different sort held 
in late August. Marshall McCart-
ney, a beloved trucker’s truck-

There’s nothing quite like a truck convoy

er was killed in an accident in  
Wiarton, Ont., leaving behind his 
fiancé and her young child.

The small town of Lion’s Head 
was shaken by the accident. 
Friends wanted to do something 
special for McCartney, and so 
they organized a 27-truck convoy, 
which paraded his casket through 
town one last time.

It was a fitting tribute, which 
McCartney’s friends and family 
say he would’ve loved.

These are two very different 
types of convoys, both very pow-
erful in their own way. We’ve seen 
waning interest in truck shows 
across the country, with lower 
participation and trucker turn-
out at many events.

Yet at the same time, I don’t re-
call ever hearing about so many con-

voys for various causes. I’ve taken 
to calling the late summer and ear-
ly fall Convoy Season. And we’re 
in the midst of it now. Up next, the 
Convoy for a Cure will raise aware-
ness, and funds, for 
cancer Oct. 5. 

Out East, there 
was the Convoy for 
Hope, held Sept. 14. 
In May, a convoy 
in New foundland 
raised money for the 
local children’s hos-
pital, and another in 
Miramichi was held 
to support a cancer-
stricken driver.

The fourth annual 
Tony Rossi Convoy 
for Hope was held 
June 8 in Alberta.

All these convoys 
and I’m sure I’ve 
missed some. The 
truck convoy is a 
unique form of cer-
emony that’s really 
without equal in other 

industries. And that’s something 
worth celebrating. n

Ten years ago, when I first wrote 
in this space for Truck News after 
being appointed editorial director, 
I wrote that “In a business climate 
as turbulent and as quickly changing 
as today’s, to stand still is to fall be-
hind.” The reason I was appointed 
editorial director back then was to 
emphasize an important evolution in 
our own change strategy: the bring-
ing of all our transportation prod-
ucts under one umbrella. We were 
confident this strategy would place 
us in the best position to address the 
changing needs of our readers and 
advertisers and summed up what 
you should expect from us going 
forward in one word: MORE.

Today, I’m writing in this space, 
which has been home for a decade, 
to announce another appointment 
and a further evolution of our 
change strategy. As of this issue I 
have the honour of replacing my 
mentor and friend Rob Wilkins as 
publisher. After more than 30 years 
in the publishing industry, Rob has 
decided to retire. I wish him well 

in this next chapter of his life and 
owe him a great debt of gratitude. 
Rob led our group through great 
change and steered us through the 
turbulence of the worst recession 
since the Great Depression. It’s a 
testament to his leadership and the 
wisdom of our change strategy that 
while other industry publishers were 
forced to shut down magazines and 
some media outlets disappeared al-
together, we not only survived, but 
thrived. We are larger today than a 
decade ago. 

On that day 10 years ago, Truck 
News and Truck West became part 
of an expanded family of editorial 
products which included Fleet Exec-
utive, our magazine geared towards 
the interests of fleet owners; Cana-
dian Transportation & Logistics, 

which addressed the needs of ship-
pers; a research arm to gather objec-
tive, fact-based information on key 
industry trends; two Web sites; and 
two weekly newsletters. 

For the first time, our five editors 
and our army of professional writers 
and industry experts across the coun-
try began working together towards 
our mandate to provide our read-
ers and advertisers with the indus-
try’s best source of information on 
the issues that drove their decision-
making. By working together, we felt 
there was no other news source in the 
Canadian transportation market that 
could match our reach and access to 
resources.

By leveraging our strength in 
numbers, we were able to pio-
neer new ways to reach out to you. 
Our award-winning WebTV show, 
TMTV, is not only a favourite on 
our Web site, but is approaching 
half a million views on our YouTube 
channel. Our social media presence 
– Twitter, Facebook, LinkedIn – is 
second to none in the industry. We 
moved up to a daily e-newsletter to 
keep you up to date on the latest 
news happenings, and added sev-
eral other newsletters for those with 
specific interests.  It’s safe to say we 

have conducted, and shared, more 
research on the transportation in-
dustry over the past 10 years than 
any other industry organization by 
a long stretch. And our Surface 
Transportation Summit is becom-
ing recognized as one of the best 
educational and networking oppor-
tunities in transportation today. 

My mandate as publisher and ed-
itorial director (hey, I love my old 
job too much to give it up) is to take 
the next steps towards becoming a 
true multimedia provider of indus-
try information. And I plan on be-
ing very busy in the years to come.

I’m going to end this column, the 
same way I ended it 10 years ago.

To our readers, our advertisers, 
and even our competitors, I will say 
this: Keep an eye on us. We will sur-
prise you. We will inform you. We 
will impress you. What you can and 
should expect from Truck News and 
our group of transportation maga-
zines can be summed up in a single 
word: MORE. n

Expect more, again
The view 
with Lou
Lou SmyrLiS

– James Menzies can be reached 
by phone at (416) 510-6896 or by  
e-mail at jmenzies@trucknews.com. 
You can also follow him on Twitter 
at Twitter.com/JamesMenzies.

– Lou Smyrlis can be reached by 
phone at (416) 510-6881 or by  
e-mail at lou@Transportation 
Media.ca. You can also follow him on  
Twitter at Twitter.com/LouSmyrlis.

Did you know?

Buyers of truck transportation ser-
vices – whether Truckload or Less-
than-Truckload – care most about 
the same things, namely: On-time 
performance, always ranked as the 
top priority, followed by competitive 
pricing and customer service in our 
annual survey of Canadian shippers, 
the Shippers Choice Awards. 

But the similarities in how buyers 
of truck transportation view TL and 
LTL seem to end there. Truckload 
has faced the tougher expectations 
and the toughest Benchmark of Ex-
cellence for many years now and this 
year was no different. The Bench-

mark of Excellence is a reflection of 
both shipper demands and how well 
the best carriers are meeting them. 
For TL this year the Benchmark of 
Excellence set by our survey tabu-
lations was set at 150.207, by far the 
highest of any mode. Air carriers 
are the next highest at 145.620. And 
the Benchmark of Excellence, re-
markably, was highest for TL in sev-

How satisfied
shippers are with
carrier performance

service than couriers and a higher 
standard for quality of equipment 
than air freight carriers.  Yet, buy-
ers of TL services also expect com-
petitive pricing, as noted, and the 
Benchmark of Excellence for TL 
when it comes to competitive pric-
ing is the highest for all modes, even 
now surpassing what is expected 
from ocean carriers. n

Editorial 
Comment
JameS menzieS

On-time 
performance

Quality of 
equipment 

& operations

Information
technology

Competitive
pricing

Customer
service

Leadership 
in problem 

solving

Ability to provide 
value-added 

services

Sustainable 
transportation 

practices

Total 
satisfaction 

score

LTL Trucking 20.44 17.94 15.88 19.59 19.76 17.57 14.21 16.46 141.855

TL Trucking 21.67 19.50 16.65 20.33 20.46 18.36 15.71 17.53 150.207

Ocean Carriers 19.64 18.36 17.64 19.81 19.28 17.16 14.86 16.52 143.262

Couriers 20.97 18.22 18.92 19.03 18.40 16.39 14.30 16.36 142.583

Air Carriers 21.01 19.17 18.06 18.68 19.22 17.56 15.50 16.42 145.620

Rail Carriers 16.96 16.58 16.04 17.81 16.22 14.44 12.31 15.58 125.926

 

en of the eight key performance in-
dicators our survey tracks: On-time 
performance; quality of equipment 
and operations; competitive pric-
ing; customer service; leadership 
in problem solving; value-added 
services; and sustainable transpor-
tation practices. TL carriers have 
higher benchmarks to surpass for 
on-time performance and customer 

SHiPPer SaTiSFaCTion raTinGS By moDe
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OEM This 
Month

Last Year

Freightliner 564 612

International 300 438

Kenworth 417 489

Mack 227 199

Peterbilt 256 330

Volvo 261 265

Western Star 214 209

TOTALS 2239 2542

OEM BC ALTA SASK MAN ONT QUE NB NS PEI NF CDA

Freightliner 344 514 124 226 1,920 695 221 63 21 19 4,147

Kenworth 509 1,044 303 52 473 512 76 0 0 0 2,969

Mack 98 216 103 46 499 218 54 56 0 7 1,297

International 91 412 35 101 968 481 78 33 16 22 2,237

Peterbilt 333 759 172 138 322 342 104 40 0 0 2,210

Volvo 204 124 89 132 781 413 88 43 0 5 1,879

Western Star 216 440 43 40 251 283 33 74 3 18 1,402

TOTALS 1,795 3,509 869 735 5,214 2,944 654 309 41 71 16,141

Most of 2013 has experienced a downward trend 
in monthly truck sales totals in comparison to the 
previous year. July, unfortunately, was no different. 
The 2,239 trucks sold in July were about 300 behind 
last year’s pace.  Every OEM, with the exception of 
Mack and Western Star, posted lower figures than the 
previous year. But it’s important to place the numbers 
in wider historical perspective. Going back to 1999, 
there were only 5 years with better sales results in 
July. The sales total for the month is also more than 
400 above the five-year average.

Monthly Class 8 Sales – July 13 Historical Comparison – July 13 Sales

Historical Comparison – YTD July 13
Class 8 Sales (YTD July 13) by Province and OEM

One month past the half way mark of the year, YTD Class 8 sales of 16,141 units places 2013 more than 2,000 trucks behind last year’s pace but also more than 3,000 above 
the five-year average. So far, this is the 6th best year in sales going back to 1999. We don’t expect a particularly strong second half of the year, however. Our revised estimate 
is for Class 8 sales to come in around 28,500 vehicles in 2013.

Class 8 sales have come in above 2,000, reminiscent of the industry’s capacity boom years of 
2005 to 2007, for five straight months now. However, the three-month trend towards increased 
sales figures month over month has come to an end. The big question now is how well sales will 
hold up over the summer months and the rest of 2013.

Market Share Class 8 – July 13 YTD12-Month Sales Trends
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Freightliner, last year’s Canadian market leader, enters the second half of 
the year solidly in control of the market share lead with more than a quarter 
of Canadian Class 8 truck sales. Kenworth finished 2012 in the number 
two spot for market share and there it still sits with an 18% market share. 
Navistar International finished the year with 15% market share and is now in 
a dead heat with Peterbilt with a 14% share of the Canadian Class 8 market.

August September October November December January February March April May June July

2,517 2,392 2,575 2,411 2,326 1,916 1,808 2,442 2,669 2,721 2,346 2.239

Chevron Global Lubricants CS6.indd   4 13-09-16   12:37 PM
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NEW GREAT DANE 53’ HIGH CUBE REEFERS
53’, Hendrickson Air Ride, 11 R 22.5 Tires on  
Aluminum Wheels, Stainless Front & Rear, Duct and 
Flat Aluminum Floors, Logistic Track, LED Lights, 
Single Temp, Dual Temps, Tridems & Full Stainless 
Models available. Thermo King or Carrier units.

NEW AUTOCAR “XSPOTTER” SHUNT TRUCKS
Road Legal and Non-DPF Off Road Units, Cummins 
Diesel and CNG Engines, Automatic Transmissions, 
Single Axle and Tandem Axles up to 44,000 lb rating 
available, 100,000 lbs. Hydraulic 5th Wheels, Extra Large 
78” High Cab, Full Driver Comfort, Safety and Harsh 
Climate Packages. Ask us about CNG Trucks Today!!

NEW GREAT DANE TRIDEM REEFERS
53’, Tridem Air Ride with 72”/72” Axle Spreads,  
11 R 22.5 Tires, Steel Wheels, Stainless Steel Swing 
Rear Doors, HD Flat Aluminum Floor, PunctureGuard 
Interior Lining with Logistic Track, CorroGuard  
Anti-Corrosion Coating, Thermo King SB-230 Units

NEW CHAPARRAL 53’ TRIDEM DEEP DROP
53’, Tridem Air Ride, Aluminum Wheels, 35” Deck 
Height, Lightweight All Aluminum Design, Heavy 
Duty Drop Neck, Wide Load Lights, Chain Hooks,  
14 Winches, Only 12,520 lbs!!!

NEW GREAT DANE 53’ ROLL UP DOOR REEFERS
53’, Tandem Air Ride, 22.5 Tires, Aluminum Outer 
Wheels, Insulated Roll Up Rear Door, Heavy Duty  
Flat Aluminum Floor, Heavy Duty Scuff Liner and  
Exterior Rub Rail. Ready to install a Thermo King  
or Carrier unit.

NEW GREAT DANE 53’ HIGH CUBE DRY VANS
53’, Hendrickson Air Ride, High Cube Interiors, We 
have the model to fit your needs. Choice of Interior 
Lining: Plywood, Damage Proof SSL, High Impact 
Polyethylene or Composite Plate Walls with Logistics 
Posts on 16”, 24” or 48” centres. Buy the trailer 
that’s right for you!!!

NEW ETNYRE “FALCON” LIVE BOTTOM TRAILERS
SPIF Tri-Axle and Quad-Axles Available, Extra wide 
42” Belt with Speed Control and Optional Reversing 
Feature,  Cross-Slat Free design with Heavy Duty 
100,000lb Chain System, Full Weather Proof Tarps, 
Steeper Bin Walls for less product bridging.  
Heavy Duty, Reliable Design.

NEW GREAT DANE 53’ COMBO FLATDECKS
53’, Tandem & Tridem Air Rides, 22.5 Tires,  
Aluminum Outer Wheels, Toolboxes, Winches & 
Straps, Aluminum Floors with Chain Tie Downs,  
Optional Sliding Tarp Systems In Stock,  
Ready To Go.

When you need more
than just a box, go for
the whole package.

2006 GREAT DANE 48’ DUAL TEMP REEFER
48’, Tandem Air Ride, 22.5 Tires on Aluminum Wheels, Fenders, 
Stainless Front & Rear, Swing Doors, Broker LED Light Package, 
Duct Floor, Interior Logistic Track, Thermo King Spectrum SB  
Dual Temp Reefer. 2009 Great Dane 49’6” Also Available.

2010 UTILITY 53’ HIGH CUBE REEFER
53’, Tandem Air Ride, 22.5 Tires, Aluminum Wheels,  
Stainless Steel Swing Doors, Aluminum Duct Floor,  
Armor-Tuff Lining with Logistic Track, High Cube Interior, 
Thermo King SB-210+ Unit.

2004 GREAT DANE 53’ TRIDEM REEFER
53’, Tridem Air Ride, 72”/72” Axle Spreads, 22.5 Tires on 
Freshly Painted Wheels, Swing Rear Doors, Aluminum Duct 
Floor, New Scuff Liner, High Output ThermoKing SB-300 Reefer 
with low Hours. Certified.

2009 GREAT DANE 53’ TRIDEM REEFER
53’, Tridem 72” Air Ride, 22.5 Tires, Aluminum Wheels, Stainless 
Steel Swing Doors, Aluminum Duct Floor, PunctureGuard Interior  
Lining with Logistic Track, Refurbished ThermoKing SB-III  
“King of the Road” Reefer Unit.

2007 CAPACITY HEAVY DUTY SHUNT
Cummins 215HP Engine (No DPF), Automatic Transmission, 
Heavy Duty 42,000# Rear Axle, 100,000 lb Hydraulic Fifthwheel, 
Dura-Ride Suspension, Automatic Greasing System, Road 
Legal, Only 11,000 Hours, Well Maintained.

(4) 2009 CAPACITY SHUNT TRUCKS
Off-Road models in stock, Cummins diesel engines, Allison 
automatic transmissions, 100,000 Hydraulic Lifting 5th Wheels, 
Dura-Ride Rear Suspension, Automatic Greasing Systems, Just 
in from long term Full Maintenance Leases, Excellent Condition.

2012 UTILITY 53’ FLAT FLOOR REEFER
53’, Tandem Air Ride, 22.5 Tires, Aluminum Wheels, Tire Inflation 
System, Stainless Steel Swing Doors, Exterior Rub Rail,  
Flat Aluminum Floor, Armor-Tuff Lining with Logistic Track,  
High Cube Interior, Thermo King SB-210+ Unit.

(3) 2006 TRAILMOBILE 53’ DRY VANS
53’, Tandem Air Ride, 22.5 Tires, Swing Rear Doors,  
Galvanized Rear Door Frames, Aluminum Roof, Plastic Lined 
Interior with Logistic Posts, As Is or Safety Certified.

NEW EQUIPMENT  905.625.8441 USED EQUIPMENT  905.625.5843 PARTS  905.625.8812 SERVICE  905.625.8448

MISSISSAUGA

Sales, Parts, Repair Centre 
1201 Aimco Blvd.  
Mississauga, Ontario 
L4W 1B3

T 905.625.8441   
F 905.625.9787

WHITBY

Parts & Repair Centre 
1025 Hopkins Street  
Whitby, Ontario 
L1N 2C2

T 905.430.1262   
F 905.430.0914

ALLISTON

Parts & Repair Centre 
4917 C.W. Leach Road 
Alliston, Ontario 
L9R 2B1

T 705.434.1423   
F 905.434.0125

PUTNAM

Parts & Repair Centre 
3378 Putnam Road 
RR #1 Putnam, Ontario 
N0L 1B0

T 519.269.9970  
F 519.269.3327

Truck Centre 
5151 Everest Dr. Unit 7 & 8 
Mississauga, Ontario 
L4W 2Z3

T 905.625.8441   
F 905.629.4911

USED EQUIPMENT SALES MIKE HIGNETT   T 905.625.5843 | mhignett@glasvangreatdane.com

NEW EQUIPMENT SALES TEAM:   Adam Stevens   |   Tom Pepper   |   Greg Pepper   l   Jason Dutton   l   Mike Hignett 

2008 GREAT DANE 53’ HIGH SPEC DRY VAN
53’, Tandem Air Ride, 11 R 22.5 Tires on Aluminum Wheels, 
Stainless Steel Front & Rear, LED Light Package, Logistic Post 
Interior, 110” Inside Height, ETR Roof with full length protectors, 
Excellent Condition.

NEW LANDOLL 455 TILT DECK TRAILERS
53’, Tridem Air Ride, 17.5 Tires on Aluminum Outer 
Wheels, 55 Ton Capacity, 20,000-30,000 lbs winches 
available, Wireless Remote Control, Side Mounted 
D-Rings, Container Package Available, Galvanized 
and Powder Coated finishes In Stock.
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Nominations open for Best Fleets to Drive For
The call has once again gone out 
to North American drivers and 
owner/operators  to nominate 
their fleet for the Best Fleet to 
Drive For competition. The com-
petition is hosted by the Truckload 
Carriers Association (TCA) and 
administered by Canadian online 
training firm CarriersEdge. 

It’s not to be confused with a 
Best Fleets Canada program, re-
cently announced by Trucking HR 
Canada. This year’s nomination 
process will run through till 5 p.m. 
Nov. 1.

Drivers and O/Os who’d like to 
see their carrier acknowledged, 
can nominate them at www.Best 
FleetsToDriveFor.com.

“This program publicly recog-
nizes and celebrates the fleets 
that are working to provide excep-
tional workplace environments,” 
said Mark Murrell, president of 
CarriersEdge. “As we survey the 
participants, we’re documenting a 
series of success stories that mod-
el best practices for other compa-
nies to adopt or follow. It’s good 
for the carriers, the drivers, and 
the image of trucking, which is 
why the number of nominations 
seems to double every year. As  
we head into the next round, I 
have no doubt that this trend will 
continue.”

The contest is open to all for-
hire fleets based in the US or Can-
ada, with 10 or more trucks. Mem-
bership in TCA isn’t required. 
Nominated companies will be 

put through an evaluation process 
that will gauge their driver-related  
programs.

Fleets that have done well in the 
competition say they’ve seen the 
value in participating.

Tom Pirnie, president of Grand 
Island Express of Grand Island, 
Nebraska, the winner of the Best 
Overall Fleet for Company Driv-
ers in last year’s program, said 
“Entering this competition forc-
es a carrier to examine, in depth, 
its recruiting, HR policies, pro-
cedures and benefits. A review 
of maintenance and safety prac-
tices/results is also necessary. 
The whole process will give you a 
benchmark as to how you compare 
to your competition. It will bring 
positive change to your company.”

Pirnie added: “The competition 
can supply renewed energy and fo-
cus on company improvements,” 
he said. “Setting goals and work-
ing on improvements can upgrade 
the communications and morale 
of all the associates, including the 
drivers themselves. Winning or 
placing in the top 20 creates com-
pany pride and unity.”

The Top 20 winners will be an-
nounced Jan. 31, 2014, with the 
top place finishers for compa-
ny driver and owner/operators 
announced at the TCA conven-
tion March 23-26. You can vis-
it the contest’s Facebook page at  
Facebook.com/BestFleetsToDrive-
For or visit the official Web site at 
www.BestFleetsToDriveFor.com. n

              

SALES - SERVICE - PARTS  for REMTEC, TREMCAR, J&L TANK inc.

Tankmart International

canada’s largest tank trailer dealer

www.tankmart.com

Unit 6276 – 2002 FrUehaUF 7000 usg DOT-407 insulated 
s/s  tandem, near mint jacket, very good overall condition, 
new safety & B-620. Call

new 2013 remteC 57,000L 6 comp’t TC-406 petroleum 
quad,. Available now. Call

Unit 9522-2002 Freightliner Fl-70 tank trUCk 3126 
Cat 230 hp (low miles), 6 spd., c/w 2002  Trans Tech DOT-406 
aluminum 10,500L 2 compt. Tank,  B/L, dual pumper, 2 Lectro-
count LCR 11 meters, very good 11R22.5 rubber, new safety & 
B-620,excellent paint. Call

Unit 9204 – 2002 advanCe 48,000L, alum. insulated  
TC-306 convertible petro quad, has new safety, ready for  
the winter.  Call

Unit 8953 – heil 2600 cu. ft alum. pneumatic, 8x8 spread, 
A/R, top & bottom air, was in flour service, very good overall 
condition, new safety.  Call

new remteC 61,000L 6 comp’t TC-406 petroleum R-TAC 
B train, extremely well optioned.  Call

Unit 9260 – 1998 Bedard 1900 cu. ft. pneumatic super  
B train, alum. barrels, A/R, presently in cement service, new 
safety. Call

Unit 9218 – 2003 tremCar 7200 usg insulated s/s non-code 
1 compt tandem, 3 manhole lids for easier cleaning, A/R, new 
safety, very good overall condition. Call

Unit 9515-1999 kenworth t-300 single axle propane truck 
c/w 3000 gallon MC-331 tank, in test.  hurry!

Unit k496 – 1998 Bedard 2200 cu.ft. aluminum pneumatic 
A/R quad, five hopper 4'' discharge, Safetied.

Unit 9235 – 2013 heil 1200 cu. ft. tridem pneumatic, A/R, 
alum. wheels, Michelin tires, excellent sand tank, ready to work. 
In Oakville.  Call

Unit 9326 – 2000 tremCar 1600 cu. ft. pneumatic quad, in 
cement service, overhauled in our shop, A/R, new safety & paint 
(light grey), ready to work ( 3 units avail).  Call

Unit 9421 – 2001 lBt 8500 I.G. DOT-407 insulated s/s quad, 
A/R, alum. wheels, good overall condition. Call

2008 kenworth t300 tank trUCk 260 hp Cummins,  
6 spd., 14 & 23 axles, A/R, alum. wheels, only 115,000 km 
from new. c/w Hutchinson 11,600L 1 comp’t. tank, B/L,  
Lectrocount meter, immaculate ,scarce. Call

OAKVILLE BRANCH
Call Kevin Brown, Tony Jelicic
1-800-268-1456 • (905) 465-1355
Fax: 905-465-3780

MONTREAL BRANCH
Call Ron Laberge, Bob Kavanagh,
Camille Pettinato, Sylvain Lavoie
1-800-363-2262 • (514) 323-5510
Rental Units and Service 
at both Branches

OVER 200 NEw & USEd
TANK TRAILERS fOR

SALE  • LEASE  • RENT
Feature Unit of the Month

NEw

NEwIN STOCK
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TORONTO 
2332 DREW RD., 
MISSISSAUGA, ONT. L5S 1B8
Call: Murphy Barton, Vince Cutrara, 
Rob Moorehouse, Todd Warren,  
John Gwynne

905-678-1444
Fax (905) 678-1566

MONTREAL
1100 RUE COURVAL, 
LACHINE, QUEBEC H8T 3P5
Call: Mario Perrino, Michel Pouliot
Raymond Lanthier, Sean Ireland, 
Hugh Davis 

514-633-5377
Fax (514) 633-6488

ACTION
TRAILER SALES

www.actiontrailersales.com

ALUMINUM  
COMBO FLATS

DROP DECKS

New And Used Sales

Rentals 

Long Term Finance Lease

Full Maintenance Lease

Full Service Trailer & Reefer Shops 
Providing Maintenance And Parts

TANDEMS/TRIDEMS • AIR RIDE

Over 200 Used Reefers In Our Yard . . . Ready To Roll!!

(2) 2006 UTILITY 31' B-TRAIN LEADS
Carrier XTC units, 100 gal. fuel tanks, curb side and over-

head rear doors, HD flat aluminum floor, Interior lights, 1 row 
recessed “E” track, 24" aluminum scuff liner, Hendrickson 
air ride suspension, aluminum wheels. Very Clean Units.

(3) 2005 MANAC 53' x 102" DROP DECK VAN
Hendrickson air ride dock leveling suspension,  

well spec’d. Priced To Move!!

2010 UTILITY 53' TRIDEM REEfER
Thermo King SB190, Hendrickson air ride suspension with 6 
and 6 spreads, aluminum wheels, 1 row recessed “E” track, 
aluminum duct floor, 16" alum. scuff liner, extra light pkg.

2013 GREAT DANE 53' REEfER
Thermo King SB210 unit, stainless front & rear, vents, Hen-
drickson air ride, aluminum wheels, duct floor, 16" alum. 

scuff liner, 1 row recessed “E” track, like new. 

2012 UTILITY 32' x 102" DRY fREIGHT VAN
Single axle, overhead rear door, stainless door case and rear 

bumper, front vent, aluminum roof, logistic side posts.  
Excellent Condition.

(150) 2008/09 UTILITY AND 
GREAT DANE REEFER

ARRIVING NOW!

EQUIPPED WITH ALL ELECTRIC 
REFRIGERATION UNITS,  

BOTH OVERHEAD AND SWING REAR 
DOORS AVAILABLE.

SEVERAL 48' AND 53' 
REEFER TRAILERS

(20) (6) NEW 53' x 102" UTILITY   
DRY fREIGHT VANS

Pre painted black side panels, black side skirts, front & 
rear vents, stainless front panels, rear doors, door case & 
Bumpers, Hendrickson air ride suspension on aluminum 

wheels with Michelin tires.

(55) 2005/06/07 GREAT DANE 53' REEfERS
Thermo King SB210 units, 100 gal fuel tank, Neway  

6' spread air ride suspension, aluminum wheels, HD flat 
aluminum floor, 18" scuff liner, overhead rear door, clean 

and well maintained fleet.

UTILITY 53' x 102" x 13'6"  
DRY FREIGHT VANS 

13,180 Lbs.
110" Door Opening

HENDRICkSON AIR RIDE 
SUSPENSION, LOGISTIC SIDE 

POSTS – ALUm. OR TRANSLUCENT 
ROOF AVAILABLE, STAINLESS REAR 

DOOR CASE, 12" CORRUGATED 
STEEL SCUFF LINER,  

24" STEEL THRESHOLD PLATE. 
PRIcEd RIGhT!

53' x 102" HIGH CUBE REEFERS, 
1071⁄2" I.H. FRONT, 1091⁄2" I.H. REAR, 

981⁄2" I.W. RECESSED  
“E” TRACk, H.D. DUCT FLOOR, 

STAINLESS FRONT & REAR, 
VENTS, LED LITES –  
WEIGHT 12.155 LBS.  
(STANDARD mODEL)  

H.D. INTRAAx AIR RIDE SUSP. 
ALUm. WHEELS.

UTILITY 3000R

IN STOCK 
AND 

ARRIVING  
DAILY

(3) NEW 53' x 102" UTILITY STEP DECKS
Aluminum combo, front axle slide, winches

and straps.

AVAILABLE NOW!!

TRADES FROm WELL-mAINTAINED FLEET,
 CARRIER 2100A REEFER UNITS, STAINLESS 

FRONT PANELS, REAR DOORS, WING 
PLATES, VENTS, HEAVY DUTY FLAT 

ALUmINUm FLOORS, 1 ROW RECESSED 
“E” TRACk, HENDRICkSON AIR RIDE, 46k 

SUSPENSION, ALUmINUm WHEELS, PLUS.....

“REFRIGERATED STORAGE VANS”
– SALE OR RENT

fULL STAINLESS 

TRIDEM REEfER

Action Trailer Sales.indd   1 13-09-16   10:07 AM
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JAN Kelley Marketing, its employees and agents (collectively referred to as “JKM”) shall not be held liable for any loss or damage 

su� ered by you, or by any third party, from the use of these marketing materials (the “Materials”) if they have been modi� ed, 

distorted, combined with third party content, or manipulated in whole or in part by any party other than JKM.  Further, once the 
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FIGHt ENGINE SLUGGISHNESS.
ARM YOURSELF WITH DURON.

DURON. Fight Soot. Save Money. 

DURONTM-E – the leading soot-� ghting formula in the industry. It seeks out soot particles and isolates 
them before they can join forces. And if they can’t cluster, your engine is defended from damage. 

Today’s operating conditions can produce and retain more soot than ever before. But DURON-E, 
formulated with 99.9% pure base oils is engineered to go above and beyond the call of duty. 

It’s proven to handle up to 2x more soot* while maintaining its viscosity; protecting engines from 
wear, extending drain intervals, maintaining peak fuel economy, and reducing maintenance costs 
for � eets – even in the heaviest soot conditions.

That keeps costs down over the long haul and extends the life of your engines. 
Get the most from your � eet. Learn more at � ghtsoot.com

*Based on MACK T-11 Enhanced Soot Control Test results. DURON-E Synthetic 10W-40 performed 2.2x better than CJ-4 requirement, while maintaining viscosity level.

Petro-Canada is a Suncor Energy business
TMTrademark of Suncor Energy Inc. Used under licence.

6608-PCS-P-006-2012-E.indd   1 12/9/11   4:50 PM
Petro-Canada.indd   1 11-12-12   12:10 PM

http://www.fightsoot.com
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US for-hire truck tonnage takes 
small step back in July: ATA
ARLINGTON, Va. – US for-hire truck tonnage dipped 0.4% in July, 
marking the first decline since April.

The small decline came on the heels of a 0.1% increase in June. June 
2013 posted the highest tonnage on record, according to American Truck-
ing Associations data.

Tonnage was up 4.7% year-over-year in July. The ATA characterized 
July’s tonnage as “robust,” but added it was the smallest year-over-year 
gain seen since April.

Year-to-date, US for-hire truck tonnage is up 2.7% compared to 2012.
“After gaining a total of 2.2% in May and June, it isn’t surprising that 

tonnage slipped a little in July,” ATA chief economist Bob Costello said. 
“The decrease corresponds with the small decline in manufacturing out-
put during July reported by the Federal Reserve.”

He added: “Despite the small reprieve in July, we expect solid tonnage 
numbers during the second half of the year as sectors that generate heavy 
freight, like oil and gas and autos, continue with robust growth. Home 
construction generates a significant amount of tonnage, but as mortgage 
rates and home prices rise, growth in housing starts will decelerate slight-
ly in the second half of the year, but still be a positive for truck freight 
volumes. Tonnage gains in the second half of the year are likely to over-
state the strength in the economy as these heavy freight sectors continue 
to outperform the economy overall.” n

BLOOMINGTON, Ind. – FTR has 
revised its Trucking Conditions In-
dex to show increasingly favourable 
conditions for the trucking industry.

The June index was up more than 
30% compared to May. Active truck 
utilization is moving up as the ef-
fects of the new US HoS changes 
have taken effect, FTR reported. 
The industry forecaster is calling for 
a 3% productivity reduction from 
HoS, but expects an even more sig-
nificant hit to productivity to result 
from a collection of smaller regula-
tory rules that will affect industry 
productivity between 2014 and 2016.

Its Trucking Conditions Index fac-
tors in a variety of industry metrics, 
with a reading above zero indicating 
a generally positive environment for 
truckers. Readings above 10 indicate 
volumes, pricing and margins are in a 
“solidly favourable” range for truck-
ing companies. June’s rating is 6.46.

“This month marks a large update 
to our Trucking Conditions Index. 
As the industry has struggled to im-

plement reasonable price increases 
despite a high level of truck utiliza-
tion, our index has incorporated a 
more complete picture of the car-
riers’ operating environment,” ex-
plained Jonathan Starks, director 
of transportation analysis for FTR. 

“This has led to a lowering of the 
index but we still feel that carriers 
are operating in a positive environ-
ment. The onset of HoS changes is 
expected to tighten capacity fur-
ther and should lead to a more ro-
bust rate environment as we move 
through the fall shipping season. 
The major factors in our anticipa-
tion of continued elevated levels in 
the index are capacity and rates. If 
volumes were to see an unexpected 
burst of activity this fall, it could 
be a decisive factor in moving the 
index to a level that would indicate 
more rapid acceleration in freight 
rates and margins. Those are im-
portant elements as costs have gen-
erally outgrown rate increases over 
the last year.” n 

Trucking conditions continue to improve: FTR

Rock band Kansas to headline OOIDA truck show
GRAIN VALLEY, Mo. – The Heart of America Trucking Show will be 
pumping out tunes from legendary rock band Kansas as part of a free con-
cert series celebrating the 40th anniversary of the Owner-Operator Inde-
pendent Drivers Association (OOIDA).

The US-based national association for professional truckers, OOIDA and 
Lucas Oil will host the event Oct. 18-19 at the Kansas Speedway and is open 
to association members, non-members and the public.

The event, which celebrates achievements in the field of professional truck-
ing, features a wide array of activities, educational sessions and competitions 
all celebrating the past 40 years of fighting for the rights of truckers, accord-
ing to OOIDA. This year’s celebration will prominently feature safety and 
wellness, with a wellness pavilion, health walk, highway safety demonstra-
tions, trucking business seminars and driver awards. One of the event’s main 
highlights includes a performance from progressive rock band Kansas, who 
also celebrate 40 years together. The band will take to the stage on Friday 
night to crank out some of their fan favourites including, Carry on Wayward 
Son and Dust in the Wind. Kansas City favourite, and band opener Rock, 
Paper, Scissors will hit the Lucas Oil stage before the headliners.

The music will continue on Saturday night with Leland Martin and Eagles 
tribute band Seven Bridges Road on the Lucas Oil stage and inside the show 
area, performers including Lindsay Lawler, Beatles tribute band, Liverpool, 
and local blues band Doghouse Daddies will entertain crowds throughout the 
day. Music isn’t the only feature of the two-day event, OOIDA says. Kansas 
Highway Patrol and Kansas Motor Carriers Association will host a safety 
demonstration with a focus on blind zones, watch inspections, brake tests, 
as well as a rollover simulation. For more information or to pre-register for 
the show, visit www.ooidatruckshow.com. n 

Call Travis

416-679-0053 
1-866-817-0053

2115 Codlin Cres., Etobicoke, ON  M9W 5K7

100%
CANADIA

N

PRODUCT
S

Same Day 
Service

Same Day 
Service

FULL a/c 
rePairS
FULL a/c 
rePairS

Pick-UP & 
DeLivery
Pick-UP & 
DeLivery croSS 

canaDa 
ShiPPing

croSS 
canaDa 
ShiPPing

MON-FRI 8-7 • SAT 8-2  
Sunday by appointment only

Industrial Radiators

Heavy Truck Radiators

Charge Air Coolers

Drive-In Fuel Tank Repairs

4  hour  Drive-in  Service (most 
models)

C.U.T.C.INC
• Canadian Licensing
• FMCSA (ICC Authority)
• DOT Registrations
• IFTA Registrations
• Fuel Tax Reporting
• Unified Carrier Registration
• PARS/PAPS/ACE
• Corporate Registrations
• Regulations
• IRP Registration
• Bonded Carrier Status

Trucking
    made Simple
Trucking
    made Simple

For more information call  866-927-8294
or visit our web site at www.cutcinc.ca

CROSSWORD PUZZLE

Solution on page 73
TN

-124 October 2013 ©
 M

. Jackson

Across

Try it online at www.trucknews.com

Down
  1
 8
9

10
11
12
14
18
19
22
23
24
25

  1
  2
3
4
5
6
7

13
15
16
17
18
19
21

Semi stoppers, sometimes (3,4,6)
Tot’s sandbox-truck brand
Shell Spirax or Petro-Can Traxon (4,3)
Truck-wash leather
Road map’s city section
Driver work-history document
Truck-insurance contacts
1-Across system item
Restaurant or movie, once (5,2)
Completely fill trailer (4,3)
Tire type
Alberta plates’ flower
The Natural State plates’ home

Xpeditor refuse-truck brand
U-Haul trucks
Famous Potatoes plates’ state
Heavy truck GVWR rating (5,1)
Intersection no-no, _____ stop
Shift-lever toppers
Dairy Queen banana treat
’63-’97 premium truck
Isuzu LCF line (1,6)
Body-shop power tools
Truck News decision maker
NASCAR driver
Tire contents, sometimes
Mahindra Navistar trucks’ home
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quebec

By Carroll McCormick
BLAINVILLE, Que. – Cats and 
dogs soaked the track at the Transport 
Canada Motor Vehicle Test Centre in 
Blainville, Que. as Performance Inno-
vation Transport (PIT) launched its 
Energotest trials Sept. 11. The research 
yielded to strict SAE fuel consumption 
test rules, which do not permit testing 
in the rain. 

When it rains it pours. Instead of 
circling the track, as planned, a star 
PIT attraction, a European Volvo FH 
480 Globetrotter, was mired in paper-
work at the US-Canada border. As of 
press time for Truck News and with 

only four days of PIT’s reserved track 
time left, Canada Border Services 
Agency (CBSA) had still refused to 
release the Euro-machine.

The Globetrotter had come across 
the pond to Greensboro, N.C., where 
Volvo Trucks North America la-
boured over the summer to adapt it to 
North American standards. The work 
included rewiring its 24-volt system to 
12 volts and adding another differen-
tial to give it a tandem drive. 

 “Some modifications on the truck 
have not been transferred to us yet so 
we may have a few surprises, but none 
that would make the truck any less ef-

ficient,” answered PIT director Yves 
Provencher when I inquired about the 
full extent of the modifications. 

The plan was to pit the Globetrotter 
against a North American Volvo VNL 
630 XE under controlled track condi-
tions and compare their fuel consump-
tion and emissions. 

But would CBSA release the truck 
in time for the PIT crew to run the 
scheduled trials? “If I knew when it 
would be released I would be a rich 
man,” Provencher said. 

As usual though, PIT had plenty 
else planned for the nine-day Ener-
gotest. For example, Shell was there 
to test some fuel and PIT was testing 
lighter trucks for any beneficial effects 
of their lower weight on fuel consump-
tion. And of course, because this has 
been the main raison d’etre for PIT 
since FPInnovations ran its first Ener-
gotest fuel consumption trails in 2007 
and then created PIT in 2008, there 
were the vendor trials. 

PIT acts as a neutral, unbiased test-
ing agency to help manufacturers eval-

uate the effectiveness of their products 
– most commonly products designed 
to reduce fuel consumption. This fall 
they included the following companies 
and products:

Bleu Torque: This Quebec compa-
ny has a black box (in other words, I 
shan’t try to guess at how “the emis-
sion of a precise frequency transmitted 
by the antennas” works to reduce fuel 
burn) device that simply connects to a 
vehicle’s battery and sits on top of the 
engine. It claims to reduce fuel con-
sumption by 15% or more, as well as 
reduce hydrocarbon emissions.

Vida Holdings: Out of Mississauga, 
Ont., has a new kind of catalytic con-
verter that, according to the company 
Web site, can reduce fuel consumption 
by up to 15%.

ZEC Lubrication: This Ottawa-
based company makes oil additives de-
signed to reduce friction, reduce dry 
start-up wear and otherwise improve 
energy consumption. 

Aperia: Located in San Francis-
co, Calif., Aperia manufactures the 
Halo tire inflator. Mounted on the 
wheel hub, with air lines running to 
the tire valves, this system uses cen-
trifugal force to maintain tires at a 
pre-set pressure. Properly maintained 
tire pressure translates into lower fuel 
consumption. “We are going to see 
whether the technology works – see 
how long it takes to get the tires to 100 
psi and whether it keeps them there,” 
Provencher says.

Ridge Corporation: Hailing from 
Pataskala, Ohio, Ridge has a combi-
nation side skirt and boat tail product 
for PIT to test.

Escalate International: Headquar-
tered in Toronto, Escalate has a device 
called Start that discharges an electric 
current into diesel. Changes to the fuel 
molecules result in a more complete 
fuel burn and an average 7% reduc-
tion in fuel consumption, according 
to the company Web site.

Maxquip: This Calgary-based com-
pany has a propane system installed 
in police cars. “Propane technology 
seems mature, and it is half the cost 
of gas. We don’t know what the fuel 
consumption of a propane car is at 
100 km/h. We want to know what 
that is, and do an economic analysis,” 
Provencher says.

PIT normally only releases the re-
sults of its track trials to its members, 
which number 26 fleets, 16 municipal-
ities and four federal and provincial 
government agencies. This fall, how-
ever, PIT made public the results of 
five years of evaluations of trailer side 
skirts and aerodynamic devices that fit 
underneath trailers. 

On average, side skirts reduce fuel 
consumption by 6.69%. (The range for 
side skirts from Freight Wing, Laydon 
Composites, Ridge Corporation and 
Transtex Composite is from 5.2% to 
7.45% in fuel savings).

The average fuel savings for trail-
ers sporting undercarriage devices is 
1.43%. (The range for trailer under-
carriage air deflectors that AirFlow 
Deflector, Airman and SmartTruck 
supplied to PIT was from 0% to 2.2% 
in fuel savings).

This fall also marks the beginning 
of a new effort by PIT, as a young, but 
already highly respected technology 
testing organization, to penetrate more 
deeply into the psyche of US fleets. 

In Canada, fleets have begun to de-
mand that the fuel-saving vendor class-
es seek validation of their technolo-
gies from PIT before beating on their 

Border skirmish
CBSA throws wrench into PIT’s  
Europe vs North America test trials
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doors. Environment Canada has se-
lected PIT as the benchmark facility 
for testing green transportation tech-
nologies and PIT works with Natural 
Resources Canada. South of the bor-
der, PIT works in cooperation with the 
US SmartWay Transport Partnership, 

but wants to go much further. 
To this end, PIT has hired San Di-

ego, Calif.-based LaunchIt Public Re-
lations. “About 60% of our Energotest 
customers (ie., vendors) are from out-
side Canada, with most of them from 
the US,” Provencher says. 

“We are at the top edge of the ex-
pertise and we are way cheaper than 
the (US test agencies), test track 
versus test track. We want to learn 
what US trade shows to visit. What 
committees should we be on? We 
are not after US fleets yet, but that 

will come. What are the best ap-
proaches to dealing with US fleets? 
People may not want a membership 
approach, but they may be interest-
ed in working on a contract basis. It 
is an exploration of how we can be 
useful to fleets.” n
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a few hours of enjoyment, but it’s a 
lifetime of memories. I will never 
forget doing this. I really enjoy it,” 
said Leonard Taylor, a driver with 
Challenger Motor Freight. Taylor 
was back for his second year at 
the convoy, bringing with him the 
third-highest sponsorship total of 
$2,722. Assisting Taylor in reach-
ing that total was none other than 
Challenger owner Dan Einwechter.

“I just told him about the spon-
sorship, he didn’t bat an eye, didn’t 
knock twice and he just said, ‘Here 
you go. Here’s your sponsorship,’ 
which was really nice,” Taylor said.

Drumbo Transport driver Ron 
Walsh raised the second-highest 
amount at $5,000 flat – with last-
minute volunteers chipping in the 
extra funds when he was found to 
be just shy of the impressive total. 
Now in his fourth year at the con-
voy, Walsh says he really enjoys the 
camaraderie that the event affords.

“How many people really get to-
gether and agree on something? It’s 
just beautiful,” he says. “It’s such a 
great cause.”

Raising a whopping $7,000 in 
donations – which earned him the 
honour of Lead Truck during the 
convoy – was Scott Verbruggen of 
Verbruggen Trucking. Verbruggen 
is a regular on the show truck cir-
cuit and decided to parlay his in-
dustry connections into a money-
making venture.

“Last year was my first year com-
ing here. I had a great time. This 
year, I just had an idea: I wanted 
to sell more, I wanted something 
bigger. I do a lot of truck shows 
in the summer and I know a lot of 
guys with nice trucks, and I had the 

idea of taking pictures of these nice 
trucks and making a calendar,” 
Verbruggen told Truck News.

Selling for $15 a pop, the calen-
dars sold in the hundreds, thanks, 
in part, to the salesmanship of 
Verbruggen’s three brothers and 

his riding partner during the con-
voy, Special Olympian Chris. Chris 
linked up with Verbruggen through 
a connection with Chris’s brother 
and has made himself something 
of a local hero in his hometown of 
Woodstock, Ont., with not one, but 
four Olympic sports to his credit: 
baseball, soccer, basketball and 
floor hockey.

“He’s like a living legend,” beams 
Verbruggen. “If you go to a hockey 
rink or ball diamond, everybody 
knows Chris.”

Verbruggen says plans are al-
ready in the works for creating a 
calendar to support next year’s con-
voy. 

“Personally, I just want to do 
more. I want to do something for 
other people. I just like to give 
back,” he says.

Event organizer Tammy Black-
well says that witnessing this gener-
ous nature is what keeps her com-
ing back year after year. 

“It’s a benevolent industry. I like 
to help facilitate the industry’s op-
portunity to show the public what 
we can do and how we can give 
back,” she said.

The World’s Largest Truck Con-
voy got its start in Florida back in 
2001 before expanding to numer-
ous locations across Canada and 
the US, and raising millions for 
the Special Olympics. Since the be-
ginning, the event has operated in 
partnership with the Law Enforce-
ment Torch Run.

“I think it’s a unique fundraiser. 
It’s a lot different than anything we 
do involving the trucking commu-
nity,” said Cody Jansma, manager 
of the Ontario Law Enforcement 
Torch Run. “(The truck drivers) 
love the interaction with the police 
and especially the athletes…They 
keep wanting to come back. They 
feel good to be involved with an in-
dustry-leading event and they do it 
for a great charitable cause.”

“The law enforcement commu-
nity is a heavy supporter of the 
Special Olympics. For the past 25 
years, law enforcement nationwide 
has been involved in helping raise 
funds for athletes,” says Staff Sgt. 
Kevin MacBean of Peel Region-
al Police. When asked what’s kept 
him coming back for the past three 
years, MacBean said: “It’s interac-
tion with the athletes – that’s num-
ber one. It’s also interaction with 
the truckers. We do see each oth-
er on the road, but this is differ-
ent. We’re all gathering together to 
raise funds for Special Olympics.”

In addition to the convoy itself, 
the day’s agenda included a lunch, 
awards presentation, auction, raf-
fle, family entertainment, and a 
truck pull – with athletes, police of-
ficers and truckers using their own 
muscles as horsepower to pull the 
trucks by rope. “First one over the 
line with the truck wins,” Black-
well says.

As for what’s planned for the 
event’s 10th anniversary next year, 
Blackwell remains tight-lipped on 
the details, but promises a few sur-
prises that will get people talking 
– and is hopeful for an even larger 
World’s Largest Truck Convoy. For 
more information on next year’s 
event, visit www.truckconvoy.ca. n

Spirit of World’s Largest Truck Convoy keeps them coming back
Continued from page 1

it’s a convoy!: Trucks roll in the Ontario WLTC.  Photo by Adam Ledlow
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Fleet Safety Council’s 
conference to 
cover broad 
spectrum of topics
KITCHENER,  Ont. – The Ontario 
Fleet Safety Council’s annual confer-
ence will explore a variety of issues, 
ranging from recruitment to behav-
ioural analysis, over three days in Oc-
tober. The Crowne Plaza in Kitchen-
er/Waterloo will host the three-day 
Fleet Safety Council Annual Confer-
ence on Oct. 24-26, with industry ex-
perts weighing in on vital topics that 
affect drivers and companies.

The Truck Training School As-
sociation of Ontario (TTSAO) will 
kick off the conference on Thursday,  
Oct. 24 with a session that aims to en-
courage enrollment in the transporta-
tion industry. Yvette Lagrois, TTSAO 
president will be on-hand to discuss to 
the importance of training and find-
ing the right company for individual 
transportation industry entrants.

Brenda Gilmore, the program 
manager for the School of Trades 
and Apprenticeship at Conestoga 
College Institute of Technology 
and Advanced Learning, will also 
join Lagrois. Gilmore works closely 
with eight local school boards that 
surround Conestoga as an employ-
ment counselor with a strong focus 
on skilled trades and technology.

Dr. Peter Gibson, vice-principal 
of Bramalea Secondary School joins 
the conference to discuss his interest 
in motive power, which led him into 
the family trucking business, and 
discusses the influence the trucking 
business had over his own success-
ful business career.

The second day of the conference, 
Friday, Oct. 25, will change gears 
and look at analyses that shape the 
industry. Incident analysis, Predic-
tive Behavioural Analytic Methods, 
and Profiling Behaviour Causes with 
Linkage will be at the forefront of 
discussion and led by Carmine Bene-
detti, a health and safety consultant; 
Mark Skinner, a research and devel-
opment consultant with Infrastruc-
ture Health and Safety Association 
and Dr. Chet Robie respectively will 
present during each session.

Afternoon sessions on Oct. 25 
will look at the influence of mon-
itoring attitudes and behaviour, a 
method of encouraging safe actions 
with a focus on training and incen-
tive programs. Larry Lonero, an ex-
pert in the field of influencing driver 
behaviour will be on hand for the 
discussion. Friday will feature a ses-
sion that delves deeper into specific 
behaviour identification.

Recognition and Risk Indicators, 
presented by Ron Flowers of the Ca-
nadian Border Services Agency, will 
reveal telltale signs that help inter-
vene before crashes occur.

The final day of the conference 
will feature a panel discussion mod-
erated by Lou Smrylis, the publish-
er and editorial director for Truck 
News, featuring panelists Scott 
Cober, Marsh Insurance; Bonnie 
Learn, Zurich; John Oldfield, Dal-
ton Timms Insurance Group; San-
chia Duran and Vy Duong, Shaw 
Tracking and Ryan Fletcher, People-
Net Canada. For more information, 
visit www.fleetsafetycouncil.com. n

TORONTO, Ont. – The Ontario 
Trucking Association (OTA) has 
announced the province of On-
tario will extend the phase-in for 
heavy truck licence fee increases 
by one year.

The OTA says its lobbying 
helped convince the province to 
defer the 70% increase on com-
mercial plate fees, which was orig-
inally announced in March 2012.

“I am pleased to advise you that 
the ministry is adjusting the fee 
schedule to implement the heavy 
commercial vehicle validation in-
crease over a three-year period 
instead of a two-year period,” 
Transport Minister Glen Murray 
told the OTA in a letter. “The in-
crease scheduled for December 
2013 will now be an intermediate 
step. The final increase has been 

delayed by one year with an imple-
mentation date of December 2014. 
This change is in response to the 
concerns you raised that the truck-
ing industry felt this increase to be 
steep and over too short a period 
of time.”

The original schedule had the 
fees increasing by 30% in Decem-
ber 2012 and then by another 40% 
in December 2013. 

The OTA launched its ‘Put the 
Brakes on the 70% Fee Increase’ 
campaign, which seems to have 
been effective.

Under the new schedule an-
nounced in August, the fees will 
increases by about 22.3% on  
Dec. 1, 2013 compared to current 
levels and then by another 6.3% 
in December 2014.

“Although OTA had urged the 

government to cancel the fee in-
crease altogether, this announce-
ment to delay full implementation 
until 2014 provides carriers with 
some additional breathing space 
and allows them time to adjust 
contracts accordingly,” said OTA 
president David Bradley. 

“A 70% increase in any ex-
pense item is a challenge,” added 
Bradley. “Unfortunately, when 
it comes to things like taxes and 
fee increases it’s very difficult to 
shut the barn door after the hors-
es have bolted. Nevertheless, we 
welcome the minister’s announce-
ment; the government has listened 
to the concerns of truckers, who, 
under the previous phase-in sched-
ule, were being asked to bear a dis-
proportionate toll of the increase 
in these tough economic times.” n

MTO to phase in licence fee increases over longer period
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By James Menzies
CALEDONIA, Ont. – A debate has 
been raging within the pages of Truck 
News in recent months, about the 
need for heightened standards with-
in the entry-level commercial driver 
training industry.

Currently, the Ontario Ministry of 
Training, Colleges and Universities 
(MTCU) is charged with overseeing 
the training of entry-level commer-
cial drivers. But many feel there are 
still too many schools pumping out 
unqualified entry-level drivers. This 
serves the industry poorly, as fleets 
waste time road-testing and reject-
ing unqualified job candidates, who 

in most cases find work with exploit-
ative companies or leave the industry 
altogether in frustration.

For more on this issue, we caught 
up with Kim Richardson, the presi-
dent and CEO of KRTS Transporta-
tion Specialists, who had some sur-
prising views about his own industry.

•
TN: Kim, it seems everyone in 

the trucking industry acknowledges 
there’s a problem within the truck 
driver training industry. But not ev-
eryone agrees on the nature of the 
problem, or the possible solutions. 
Why is that?

Richardson: From my perspective, 

I think there’s definitely an issue with 
the standards in driver training for 
commercial operators. I think there’s 
no one playing field, there’s a number 
of playing fields. No disrespect to the 
government, but I think the MTCU is 
short-staffed. I think they have a dubi-

ous task, when you look at all the dif-
ferent vocations they look after. 

Quite frankly, I think they have a 
much easier time with other vocations 
because of the nature of our business. 
I think there’s a definite problem.

TN: You are a proponent of get-
ting the Ontario Trucking Associa-
tion (OTA) involved in overseeing 
the entry-level driver training indus-
try. Why?

Richardson: I’m not sure it’s OTA, 
but I think they’re one of the options 
that the province and the industry 
has. When you look at other segments 
of industry, there is a regulatory body 
that works at arm’s length from the 
government. 

I have a really difficult time saying 
this, but the fact is, our current train-
ing association (TTSAO) is dysfunc-
tional. It’s unfortunate, because I’m 
a director of that association and I’m 
a member. There are many members 
that share the same opinion as me. 

TN: As an outsider, it seems to me 
the entry-level truck driver training 
industry is very divisive. How come?

Richardson: I am a co-founder of 
TTSAO. We worked hard to bring 
the schools together in harmoniza-
tion and working with industry. I’m 
not saying it’s the fault of the current 
leadership of the association. There 
may be a number of issues. We’ve had 
opportunities to align with the OTA 
in the past and didn’t.

I think (OTA) can play a much 
stronger role in entry-level training. 
They formed the Blue Ribbon Task 
Force on the Driver Shortage, and I 
think they’re moving in the proper 
direction. I think the OTA needs to 
work with the schools up-front, and 
not say ‘Here are our expectations.’ I 
think there are standards already out 
there, so we don’t need to reinvent the 
wheel. But what good are standards 
without enforcement?

TN: When prospective students 
come into your facility, what level of 
preparedness do you see in them?

Richardson: They’re a consumer. 
When they talk to Dead Duck Truck 
Driver Training, they believe what 
they’re being told. Our potential cli-
ents ask the three no-nos: How much, 
how long and when’s my test? Those 
are the three worst questions and we 
get them all the time. As consumers, 
that’s what we do. 

What we work really hard at do-
ing at our facility is the educational 
part up front. It’s very time consum-
ing. When they say ‘How much, how 
long and when’s my test?,’ we say ‘We 
can help you with the questions you 

Ontario’s entry-level driver training industry is a mess
Why is one prominent industry player 
calling for further oversight?

Continued on page 18

call for action: Kim Richardson wants to see more oversight of his industry.
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should be asking.’ Let’s talk about the 
job, let’s talk about placement, let’s 
talk about industry and what steps 
you need to take to be successful.

I’ve always said I don’t think we’re 
in the training business, we’re in 
the placement business. A part of 
that placement business is the train-
ing side. The real important thing is 
to match your clients with the right 
choice of where they want to go to 
work. It’s critical.

TN: I’ve heard complaints that the 
poor quality of entry-level drivers can 
be attributed to the allowance of au-
tomated transmissions in training and 
on road tests. Agree?

Richardson: I think we have much 
bigger fish to fry in our business than 
automated transmissions. At the end 
of the day, the market will decide 
which graduates and which clients 
are best for their business. 

I see automation as a huge recruit-
ing tool for our industry. 

Having said that, we have no au-
tomation in our schools – zero. I can 
tell you my competitors constantly sell 
that against us. 

They say ‘We’ll train you on a stan-
dard, but don’t worry about shifting, 
the day of the test you’ll have an au-
tomatic.’ That’s a competitive issue. 
Should every person be tested on a 
synchronized transmission? Abso-
lutely not. 

TN: Is there still an issue with 
non-registered training schools in 
Ontario?

Richardson: Absolutely, 100%. 
When I’m in Mississauga, I call the 
schools driving around with phone 
numbers on the sides of their trailers. 
I call them up and you can hear the 
engine running and they are selling 
the course and teaching someone at 
the same time. Come on.

Is that the MTCU’s fault? I don’t 

think they have the resources to prop-
erly regulate our industry. That’s the 
fact. I can count on my right hand the 
number of private vocational schools 
for commercial truck driving that do 
it right…and I might not need my 
thumb.

TN: So if another organization is 
brought in to oversee the training 
industry, what should they do differ-
ently?

Richardson: I truly believe a third 
party should be doing all our testing. 
They could come directly to our facili-
ties and put the participant through 

the proper test, so that they are ca-
pable of having a really good chance. 

TN: It’s unusual for a business own-
er to want more oversight of their in-
dustry.

Richardson: I think it’s important, 
as I get older, that I leave this industry 
in as good a condition as I can leave it 
in with the expertise and knowledge 
I have. All we’ve ever done is train 
drivers, that’s our expertise. I think 

we’re pretty good at it. 
We spend a lot of time on the edu-

cation part up front. It’s tough turning 
tuition dollars away, but if they’re not 
going to be a good fit out of the gate, 
why take their money? 

Over the last couple of years, we 
haven’t been looking at the bottom of 
the barrel, we’ve been looking under-
neath it. Capacity has picked up, the 
churn and culling is ending. I think 
that, quite frankly, the unprofessional 
drivers are weeding themselves out of 
the industry, but we still have a huge 
problem with poorly trained and test-
ed entry-level drivers. n

Don’t sweat LCV 
interchanges: OTA
TORONTO, Ont. – The Ontario 
Trucking Association (OTA) says 
it has been assured by the Minis-
try of Transportation that no LCV-
approved interchanges in Ontario 
will be modified in such a way that 
they will no longer allow LCV traf-
fic following reconstruction.

Truck News recently reported on 
concerns raised by Roy Monk, pres-
ident of RAM Consulting, who said 
changes made to the Hwy. 401/10 
interchange would require anoth-
er $20,000 engineering study to be 
paid for by industry once complet-
ed. He also raised doubts that the 
reconstructed interchange would 
be LCV-friendly and said the front-
line on-site supervisors didn’t even 
know what an LCV was when he 
visited the work site.

Monk asserts the MTO and 
its highway construction division 
“hasn’t built (the 401/10 inter-
change) correctly,” and still feels 
a second engineering assessment 
will be required when work there 
is concluded.

However, OTA official Geoff 
Wood said in an interview that any 
LCV-approved route will remain 
that way. He said carriers shouldn’t 
be concerned that routes into their 
facilities or delivery points will be 
taken out of spec’ during recon-
struction.  n

Entry-level training: Is an overhaul required?
Continued from page 16

‘I can count on one hand the number of private 
vocational schools for commercial truck driving 
that do it right…and I might not need my thumb.’

Kim Richardson, KRTS
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rebuilding.
Boughton, a car collector, has 

been working on cars since his 
youth.

“When I was a kid, I did it out 
of necessity,” Boughton said. “You 
saved all your pennies for a car and 
when it broke down, you had to fix 
it yourself because you had no mon-
ey left.”

“If you didn’t have wheels, you 
didn’t have a girl,” Boughton added.

Boughton helped organize the 
event, rallying in cars from the GTA 
west, including two cars from his 
own collection, the Charger, and his 
wife’s lime green 2013 Ford Mus-
tang.

Boughton’s wife didn’t have the 
only Mustang on display; Ed Wi-
ersma, from Ed Wiersma Trucking 
showcased an older, classic model 
from 1969.

“I had almost the same Mustang 
when I was younger,” Wiersma said. 
“I loved that car.”

The black ’69 Mustang was pro-
cured from an estate sale several 
years ago and while the engine was 
in good shape in spite of sitting idle 
for quite a stretch, Wiersma spent 
some time getting the car clean and 
repairing the leaky transmission.

The inaugural event wasn’t just 
about great rides, but it was also 
for a great cause. A portion of ev-
ery ticket sold was allocated to raise 
money in memory of Lucas Redpath 

of Cummins Eastern Canada and 
director of the OTA Allied Trades 
Division and Mitchell Pogue, son of 
OTA Board member David Pogue, 
president of E.G. Gray Transpor-
tation.

“OTA will donate a portion of the 
allocated funds in the name of Lu-
cas Redpath to the OTA Education 
Foundation, where they will be used 
to benefit OTA Allied Trades appli-
cants in 2014. The remaining funds 
will be directed towards an Ontario 
college that is offering a firefight-
ing program, in honour of Mitchell 
Pogue,” said Marco Beghetto, the 
vice-president of communications 
and new media at OTA.

“I cannot tell you how much it 
means to me and my family that 
the association has chosen to hon-
our Mitchell with a donation to a 
program and pursuit that meant so 
much to him,” said David Pogue. 
“Mitchell was a voluntary fireman 
in his community; it was his passion 
and a way for him to give back.”

“We are honoured OTA and its 
members are remembering Lucas 
in this way,” said Michael Christo-
doulou, president, Cummins East-
ern Canada. “He was a great young 
man, who was dedicated to the in-
dustry and to the association; I am 
sure he would be very proud and 
appreciative.”

It was a day for car enthusiasts 
to rub elbows, talk shop and raise 
money for a good cause. n

By Daniela Piteo
LION’S HEAD, Ont. – In 
the small town of Lion’s 
Head, a 27-truck convoy 
paid tribute and said good-
bye to a fellow driver who 
tragically passed away in a 
deadly collision last month.

On the morning of Aug. 
27, Darcie Szymezko trav-
elled out to Wiarton to the 
scene of a collision that 
killed her fiance, Marshall 
McCartney.

Szymezko and McCartney 
had shared two years togeth-
er, were planning a Septem-
ber 2014 wedding and were 
excited about sharing their 
future with Szymezko’s 
young daughter, Kenzie.

“It was love at first sight,” Szy-
mezko said of the first time she 
met McCartney. “His smile and 
country boy charm gave me but-
terflies.”

“His fun, loving personality 
swept me off my feet, and as a 
bonus, he had a sweet jacked-up 
Chevy,” joked Szymezko.

Their shared love of trucks may 
have drawn the young couple to-
gether, but a number of common 
interests nurtured their relation-
ship.

It was through their mutual 
friend, Matt Hayes, that Szymez-

ko and McCartney met.
“Matt thought we would be a 

perfect match because I came from 
a trucking family and would un-
derstand his passion and commit-
ment to the long hours,” Szymezko 
said. “He was right; we were the 
perfect match.”

Several years before McCart-
ney and Szymezko met, the young 
man, only 16 years old at the time, 
sought advice from his fiance’s fa-
ther. McCartney went to Szymez-
ko’s dad with questions about the 
industry and it didn’t take much 
for the truck-lover to know that 
this was the perfect path for him 
to follow.

Beyond trucking, McCartney 
shared many loves with his fiance. 

“We both loved the Bruce Pen-
insula, cold Bud Lights, country 
music and most of all, my daugh-
ter, Kenzie,” said Szymezko. 
“Marshall was old-fashioned and 
very much a family man. It was 
one of the many things I loved 
about him.”

The love between McCartney 
and Szymezko’s daughter was 
mutual, and now, the young child 
joins a community in grieving the 
loss of the 24-year-old man.

“(Kenzie) is heartbroken. She 
walks around clutching his photo 
in her hand and waits for him to 
come home,” Szymezko said.

McCartney drove for Roger 
Hayes Timber and McKinnon 
Transport. 

His employer, Roger Hayes, led 
the funeral procession with two of 
his trucks.

“Marshall worked for us for five 
years,” Hayes said. “He was an ex-
cellent employee. It will be really 
hard to replace him.”

Hayes’ son, Matt, McCartney’s 
closest friend, helped organize 
the convoy, calling upon the many 
friends McCartney had made dur-
ing the years.

McCartney’s casket was placed 
on the back of Matt’s Internation-
al tractor-trailer, and followed the 
processional through his home-
town after the funeral.

The community gathered to sa-
lute McCartney, in a staggering 
display of vehicles lined up to pay 
their respect.

It was an honour, according to 
Szymezko, that McCartney would 
have loved. n

OTA members rally for a cause
Continued from page 1

Truckers fondly remember one of their 
own; hold convoy in his memory

touching send-off: Marshall McCart-
ney died in a recent accident near Wiarton. His 
friends held a truck convoy in his honour.
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By Julia Kuzeljevich
VANCOUVER, B.C. – Managing 
fatigue has always been an issue in 
the trucking industry, all the more 
so as the professional driver popu-
lation ages.

According to data from the 2011 
National Household Survey re-
port, the average truck driver age 
is actually 46 years, four years old-
er than that of the average worker 
at 41.5 years.

Hours-of-service regulations, 
sleep apnea tests and tools such as 
the recently-released Web site for 
the North American Fatigue Man-
agement Program aim to manage 
the issue of fatigue in the industry, 
but are they enough to determine 
where the problem areas can and 
do occur?

In terms of getting aggregate 
data on how tired drivers are, 
some companies whose employ-
ees perform shift work are test-
ing technology such as that devel-
oped by Vancouver, B.C.’s Fatigue 
Science, a technology start-up that 
makes a wristband to measure the 
sleep patterns of the user and to 
predict levels of fatigue and alert-
ness during their waking hours.

Sean Kerklaan, CEO of Fatigue 
Science, said that just as pedome-
ters count steps as a way of calcu-
lating movement, “We’ve quanti-
fied that movement into sleep or 
awake periods. We bought the al-
gorithm from the US military to 
translate the amount of sleep or 
lack thereof into a fatigue mea-
surement.”

Kerklaan said the technology, 
manifested in a watch-like device 
called the ReadiBand, has been 
scientifically validated by both 
the Department of Transportation 
(DoT) and Federal Aviation Ad-
ministration (FAA) in the US. It 
is also FDA- and Health Canada-
approved, he added.

“We take a couple of approach-
es. Polysonography is used in hos-
pitals for sleep apnea, to check 
for respiratory rates. Our simple 
watch worn on the wrist is 93% ef-
fective in measuring similar data,” 
he said.

Using the Fatigue Avoidance 
Scheduling Tool (FAST), devel-
oped by the US Air Force in 2000, 
ReadiBand calculates a series of 
algorithms to measure sleep qual-
ity from continuous wrist move-
ments or actigraphy. Fatigue Sci-
ence then downloads data from 

those movements for work sched-
ule assessment. 

The data is then entered into the 
Sleep, Activity, Fatigue, and Task 
Effectiveness (SAFTE) model to 
show a minute-by-minute curve 
from the beginning to the end of 
the worker’s schedule to show the 
worker’s level of effectiveness at 
any point in time.

“When the user is barely moving 
or not moving at all, we can deter-
mine what stage of sleep they are 
in. Using that data, tracked over a 
period of several days, we can pre-
dict with a high degree of accura-
cy whether drivers are going to be 
safe behind the wheel. We can lay 
out sleep and work schedules that 
ensure they are getting enough 
rest to be safe on the road,” said 
Kerklaan.

In a June 2009 report, the US 
Federal Motor Carrier Safety 
Administration evaluated sever-
al emerging driver fatigue detec-
tion measures and technologies, 
among them mathematical mod-
els/algorithm technologies and the 
SAFTE model on which the Read-
iBand is based.

At the time, the report conclud-
ed that the SAFTE Model “does 
not include the effects of physi-
cal work, workload, or level of in-
terest in the task. Two addition-
al limitations are that the model 
does not provide an estimate of 
group variance about the aver-
age performance prediction and 
it does not incorporate any indi-
vidual difference parameters, such 
as age, chronotype (morningness/
eveningness), and individual sleep 
requirements.”

When asked about the results of 
this report, Fatigue Science found-
er Pat Byrne said the issue is that 
the 2009 review was based on tech-
nology available at that time, but 
not the current SAFTE model, 
which has undergone further de-
velopment and validation. 

In 2012 the FAA (part of the 
US DoT) put together a report 
based on a field validation of the 
SAFTE model using data from 
a broad sample of 178 aviation 
cabin crews from the 2009-2010 
FAA Civil Aerospace Medical 
Institute.

“The earlier concerns of the 
FMCSA did not show up in actual 
field tests conducted with 178 indi-
viduals and over 10,000 individual 
comparisons with actual PVT (fa-
tigue tests),” said Byrne.

According to the 2012 report: 
“Despite inherent technical lim-
itations and issues of inter-indi-
vidual variability, these results 
clearly support the validity of 
the SAFTE model for popula-
tion-level prediction of fatigue-
induced impairments in objective 
neurobehavioural performance 
capacity in extremely dynamic 
24-hour field operations such as 
commercial aviation.”

Arrow Transportation Systems 
in B.C. has just finished a trial of 
the ReadiBand. Dan DePalma, 
general manager, northern oper-
ations, told Truck News that the 
fleet considered testing the Read-
iBand technology after hearing 
about it from a sports connection.

Can a high-tech wristband measure driver fatigue and predict crashes?
One B.C. fleet is encouraged by test results
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Kerklaan confirmed that Fa-
tigue Science is increasingly 
working with professional sports 
teams and has had its technolo-
gy screened by the Vancouver Ca-
nucks.

“The ReadiBand group is in-
volved in different industries, and 
this dovetailed into something 
that would be very useful for our 
drivers. I know in a lot of indus-
tries fatigue is an issue, so testing 
the ReadiBand was an attempt to 
manage fatigue, which is the cause 
of many other health issues,” De-
Palma said.

He said it was not hard to con-
vince drivers to test the technol-
ogy, “once we explained what we 
were doing and gave them the rea-
sons why, and that we were com-
ing out of a place of care and sup-
port for drivers. I was pleasantly 
surprised at the buy-in. At the 
end of the day, I just want them 
to learn about themselves and 
help them improve toward safety, 
health and overall well-being. It’s 
an accessible tool. I don’t think 
there’s any danger in losing pro-
ductivity. I think that hiding from 
challenges is the danger – if we 
use the tool and learn from it, 
there’s no question that we’ll get 
better numbers, and better overall 
performance from our drivers,” 
explained DePalma.

While drivers can view their in-
dividual results, fleet managers 
can only view the data in aggre-
gate.

“It gives me something to refer-
ence on schedules and we do ev-
erything we can to adjust rosters 
and schedules. We’re just trying to 
get people to understand the role 
of sleep in managing family and 
work. Sleep should be higher up 
on the priority list. The most im-
portant thing for us at Arrow is 
we wanted to address any issues. 
We want to improve and respond 
quickly,” he said.

Going forward, Arrow Trans-
portation intends to continue us-
ing the tool with director of safety 
Rick Viventi as project manager. 

“We just did a sample to start 
and now we’re going to do a 
12-month project kick-off in Sep-
tember. We did an initial sample 
of ‘X’ number of drivers but we’ll 
now try to get as many of our peo-
ple in Alberta involved as we can 
and look for trends on what we’re 
learning or doing better,” said 
DePalma.

Though Fatigue Science is a 
Vancouver-based tech company, 
Kerklaan said the company has 
been primarily focused on the 
Australian transportation indus-
try because legislation there has 
forced the industry to pay atten-
tion to fatigue.

“Australia made managers re-
sponsible for the work shifts they 
make their workers do,” he said. 
“We can take a shift and run it 
through the algorithm to see if 
that shift exposes workers to ex-
treme fatigue. We know if you’ve 
been up for 19 consecutive hours, 
you are 40% slower to react. 
They become personally liable 
for that,” said Kerklaan. “Much 
of our business up until now has 
been reactionary. When there is 
an accident and it’s investigated, 
our algorithm can be used ret-

rospectively, to see where there 
was danger. Correlating the data 
against accident data shows the 
fatigue exposure. Forecasting for-
ward means manipulating work 
and break periods.”

In North America this kind of 
metric is more of a forward-think-
ing mechanism for companies 
looking at their insurance costs, 
for example.

“Our tool is not meant to solve 
all the problems in the world. It’s 
meant to qualify in a meaningful 
way the roster of hours your em-
ployees have to work and what this 
exposure is. Our goal is to make 
sure that companies don’t lose any 
productivity,” said Kerklaan.

“We push real-time data; when 
they push a button on the Read-
iBand it shows them their current 
data. The US DoT has correlated 
a 70% fatigue threshold to a blood 
alcohol level of .08 (an inebriation 
level). The level changes based on 
how you’ve been sleeping the last 

FleetSmart to offer free online 
workshops to improve fuel efficiency
OTTAWA, Ont. – Fleet Managers and other trucking industry leaders 
are invited to attend a free web series that could help significantly reduce 
fuel costs and increase safety on the road.

FleetSmart will offer the Fuel Management 101 workshop and Smart-
Driver training webinars to both fleet managers and other industry lead-
ers this month. The webinars will be offered in English on Tuesday, Sept. 
24 and in French on Thursday, Sept. 26. 

During the webinars, master trainers will provide an overview of the 
Fuel Management 101 workshop and participants will learn how Fleet-
Smart training programs can reduce fuel costs. Since 2009, nearly 7,000 
fleet managers and drivers across Canada have participated in the free 
programs, funded by Natural Resources Canada. Numerous companies 
are saving money on fuel and boasting an increase in road safety records. 

For more information on the webinars or to book a Fuel Management 101 
workshop or SmartDriver training, e-mail fuelmanagement101@bronson.ca. n

few days.”
Kerklaan acknowledges it is a 

challenge to change the way busi-
ness is done in certain industries.

“We know we can’t just change 

the business, but could a 30-min-
ute nap increase the safety of the 
shift?” he said. “We’re looking at 
some systemic issues here and how 
government can address these.” n
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over the road

Last month in this column I posed 
the question: Is this trucking life-
style really for me? I know that 
it is, and have come to understand 
that the daily grind, the amount of 
time on the job, and the repetition 
can drag a driver down from time 
to time. That can allow a sense of 
complacency to creep in. 

Complacency, being unaware 
of potential dangers in our dai-
ly lives, is an unhealthy state of 
mind for a driver to be in. 

Being self-satisfied with the 
state of affairs in our lives can 
lull us into forgetting how imper-
manent the foundations we build 
our lives upon truly are. I was re-
minded of this through a couple 

of recent events.
One of the best pieces of ad-

vice that I have heard given about 
driving for a living was this: If you 
come to the day when you think 
that you have seen it all, well, then 
it is time to hang up the keys. 

That is probably the shortest 
and most poignant argument that 
can be made for practicing defen-
sive driving techniques. 

It was through an interaction on 

one of my social media feeds that 
I was reminded of that advice.

In that conversation a seasoned 
driver, with a depth of experience 
in challenging conditions, had 
done everything he had to do to 
get his rig stopped in order not to 
cause harm to anyone else. Yes, 
he said he banged up his equip-
ment a little in doing so, but it was 
a snowy night on a steep moun-
tain grade. 

What he couldn’t count on was 
the rig coming down the grade be-
hind him, just smoking along. It 
took him out, banging him up in-
side his cab. Over a year after the 
fact, he still suffers from frequent 
headaches. 

Physically, he is capable of driv-
ing again and has passed his driv-
er’s physical, allowing him to do 
so. But his head is still not in it. 
He has issues with traffic and 

needs an empty road to be total-
ly comfortable. 

He’d love to be back to truck-
ing for a living but he’s not ready 
for it yet and he’s working on it. 

Kudos to this driver and his at-
titude. He certainly wasn’t com-
placent or derelict in his respon-
sibility as a professional driver 
that night, yet the foundations 
of his life were shaken by the ac-
tions of those around him. His life 
changed in an instant. He said in 
his conversation with me, “Just 
maybe if more drivers were bet-
ter informed that night, my truck 
would not have been so torn up.”

You can spend your life on the 
road out here and retire without 
ever being involved in a colli-
sion that affects your life in such 
a way. But I believe every driver 
that has been on the road for any 
length of time has experienced 
his or her fair share of close calls 
and can relate a story of some-
one they know or have known that 
has been involved in a collision of 
some sort. 

The potential for harm is al-
ways present. On arrival home 
a few days after the above con-
versation took place, I ended up 
spending 12 hours in the emer-
gency ward with my wife. Deal-
ing with 12 hours of scans, tests 
and pain management hits you in 
a spot you don’t often go to. 

When the health of the most im-
portant person in your life hangs 
in limbo, you recognize just how 
fragile the framework of your 
life is. Just like the fact we can’t 
control the actions of the people 
around us, neither can we control 
the effects of aging and illness. 

Effects that, in an instant, can 
change how you live your life and 
how you view the world in which 
you live. So I come back to the 
same point I closed last month’s 
column with: the importance of 
living your life in the present mo-
ment. Doing so prevents us from 
sliding into that complacent state 
of mind and keeps us focused on 
the task at hand, eliminating or 
at least dramatically reducing the 
potential for causing harm to our-
selves or others through our ac-
tions as professional drivers. 

For the situations that arise un-
expectedly, which change the fabric 
or our lives, what option do we have 
but to accept the changes and deal 
with them the best we can? Wheth-
er it be the behaviour of other driv-
ers on the road or the inevitable 
changes that occur in our personal 
lives, life goes on, as they say.

Thinking and writing about 
these experiences over the past 
couple of weeks has illuminated 
just how quickly life can change 
both for the better or worse, and 
how important it is to be present 
to enjoy the good times and cope 
with the bad while supporting 
others in a time of need. n

As professional drivers, our lives can change in an instant

Al GoodhAll

Over the Road

– Al Goodhall has been a profes-
sional long-haul driver since 1998. 
He shares his experiences via his 
'Over the Road' blog at http://truck-
ingacrosscanada.blogspot.com. You 
can also follow him on Twitter at 
Twitter.com/Al_Goodhall.

The potential for harm is always present 
when you live your life on the highway.

SY767
Highway Traction @YokohamaCanadaFacebook.com/YokohamaCanada

www.yokohama.ca

The SY767 4-season tire will not let winter sneak up on you. It 
features a multi-season rubber compound and optimized 
tread pattern designed to maximizes traction in muddy, icy, 
and snowy conditions, without sacrificing the long-lasting 
tread life that you expect from our best highway traction tire.

ALL-WEATHER GRIP. ALL YEAR LONG.
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Larry Frazier
Carlile Fleet Maintenance Manager 

Delo® works in the toughest 
conditions. Just like us.

Tony Molesky, Phil Kromm and Jack Jessee 
Carlile drivers featured on History Channel’s Ice Road Truckers

We operate in some of the toughest conditions, including temperatures to minus  
60 degrees. At one point we tried a different product for a short six months and noticed  
immediately that our tractors were burning twice the amount of oil, so we went back to 
Chevron Delo® 400 and we won’t stray again.”

For more information, visit ChevronDelo.com

Fan us on Facebook

“ Carlile has used Chevron products for more than  
30 years in all of our equipment from trucks to  
forklifts and everything in between.
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tax talk

I hope you had a busy summer of 
running hard and avoiding all those 
vacationers in their overloaded, pil-
low-crammed-in-the-back-window 
vehicles. 

Of course, somehow September is 
flying by without a blink. And now 
it’s nearly October. Traditionally, 
this is when owner/operators should 
stop and smell the aroma of taxes. 
With the year drawing to a close, 
there’s still time to review your fi-
nances, adjust your tax plan (if you 
have one), and make a difference.

Whether you’re a sole propri-
etor or an incorporated owner/op-
erator, the good news is you’ve got 
three quarters of 2013 under your 
belt. With nine full months of in-
come and expenses at hand, you can 
make a pretty accurate estimate of 
what your final tax bill ought to be.

Armed with this information, 

you’re going to do five things:

Review your tax installments

Compare what you’ve already paid 
in installments in 2013 against your 
estimate for the entire year. If you 
need to adjust your monthly pay-
ment for the remainder of 2013 and 
into 2014, now is the time to do it.

Installments are not tax payments 
in advance; they are paid through-
out the calendar year in which you 
are earning the taxable income. If 
you skip a payment, miss a dead-
line, or owe more tax than you ac-
tually paid, CRA will levy penalties 

and interest (currently 5%). In fact, 
not only does CRA add interest to 
your tax bill come April 30, it will 
charge interest on your overdue tax 
balance, which of course includes 
installment interest. They’ll want 
interest on your interest.

Hopefully, you have been paying 
tax in installments. If not, here’s 
what you should know about how 
to do it.

For sole proprietors, installments 
are periodic income tax payments 
made on certain dates (this year, 
on March 15, June 15, Sept. 15, and 
Dec. 15). With a few exceptions, you 
must pay your income tax in install-
ments for 2013 if your net tax ow-
ing is more than $3,000 in 2013 or 
in either 2012 or 2011. Any balance 
owning after the final 2013 payment 
is due by April 30, 2014. If your in-
stallments add up to more than the 

total tax you owe, CRA will send 
you a refund after it assesses your 
2013 tax return.

If you’re incorporated, you are re-
quired to make installments under 
two possible accounts: one is for the 
corporate income tax and the other 
is your payroll account for any wag-
es being paid to you or your family. 
Based on your corporate income, 
you may want to adjust your install-
ment amounts being made to your 
payroll account. CRA also charges 
5% interest if your corporate tax in-
stallments are insufficient.

Consider making 
major purchases

Do you need to buy a trailer? Re-
place your truck? Do serious re-
pairs? Buy tires? If you plan to 
make a major purchase in the near 
future, you may want to do so before 
Dec. 31. There can be tax advan-
tages to loading up on expenses in a 
high-income year. Spending $3,000 
on tires in December could save you 
$900 owed to CRA come this April. 
Buying those tires in February, the 
following tax year, will delay your 
savings until April 2015.

Remember, your “purchase” 
means having a bill of sale or charge 
to an account or credit card dated 
no later than Dec. 31. You do not 
have to actually pay the expense un-
til later.

Contribute to your RRSP

There’s no magic answer here, but 
you have to look after your future. 
Putting $3,000 into an RRSP by 
March 1 could save $900 that would 
otherwise go to CRA come April.

Talk strategy

If you have an accountant or a 
bookkeeper, sit down together and 
review your financials for the year 
so far. Compare this year’s numbers 
to last year. See where you’ve im-
proved and what you can work on 
to minimize the amount of tax you 
owe. If certain items are higher or 
lower, you should know why. If you 
don’t know, find out. Who knows 
what could be wrong or missing?

Streamline your payments

Electronic filing is quickly increas-
ing in popularity as tax filers discov-
er how convenient, easy, and secure 
filing online really is. In June, CRA 
announced that 20 million Cana-
dians took advantage of electronic 
filing services, which is up from 17 
million last year. 

Still, that leaves roughly six mil-
lion tax returns that were filed on 
paper. What a wonderful make-
work program for Canada Post and 
CRA data-entry staff. If everyone 
e-filed, Canada Post would be in 
even more financial trouble than it 
already is.

Paying CRA is not fun. But pay-
ing in regular installments is much 
more affordable than dealing with 
one large bill or a slew of interest 
and penalties. Take steps now to 
make sure your tax payments are 
accurate and on time. n

– Scott Taylor is vice-president of 
TFS Group, providing accounting, 
bookkeeping, tax return prepara-
tion, and other business services 
for owner/operators. Learn more 
at www.tfsgroup.com or call 800-
461-5970.

Five steps toward easier tax payments
Tax Talk
Scott taylor

Canada and U.S. (800) 387-4800
www.espar.com

The Definition
of Fuel Savings

Are you an Espar fleet?

Espar Heaters:
They Just Make Sense.
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THE MICHELIN® X WORKSTM TIRES  
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the right tire is vital.
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time, Michelin will credit you $200 in the event of an accidental damage occurring in the first 6 months of use or 

up to 50% of the tread wear whichever comes first.* So you can enjoy the durability and safety of your new MICHELIN® tires 
with complete peace of mind.

*Refer to the general terms and conditions of this offer at www.xworksguarantee.ca
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opinion

After writing this column for one-
and-a-half years, I’ve noticed a 
trend developing in the responses 
that I receive. 

Large carrier representatives, 
not surprisingly, never respond to 
my columns. Why would they? I 
relentlessly criticize everything 
from their business practices and 
hiring techniques, to their treat-
ment of drivers, not restricted to 
pay levels. 

A large carrier would be fool-
ish to even acknowledge my exis-
tence, much less admit to reading 
anything I write. Smaller carri-
er representatives respond some-
what regularly, always favourably. 

I’m sure there are smaller truck-
ing company owners and manag-
ers who disagree with me; appar-
ently just not strongly enough to 
call me out. 

Those who contact me tend to 
agree that the quality of avail-
able driving staff is worsening. 
They agree that we are increas-
ingly over-legislated, and that our 
governments would be better ser-
vicing the industry not by passing 
more legislation, but by further 
investigating proposals for legis-
lation which is currently ignored. 

Those who respond to my col-

umns have all, unilaterally, con-
demned the practice of cutting 
rates just to keep the wheels turn-
ing. There seems to be no vari-
ance whatsoever in the opinions 
of us small operators.

So, in these 
t wo  g roup s , 
there have been 
no unexpected 
or surprise re-
actions. 

The surprise 
responses have 
been from driv-
ers and owner/operators. While 
some fit the same keyhole as small 
company owners, I sometimes re-
ceive angry e-mails from drivers. 
They never disagree when I sug-
gest higher wages, or better high-
ways. There’s no argument when I 
contend that new trucks are often 
a disappointment. 

However, I can really rile the 
troops when I suggest that driv-
ers and owner/operators should, 

in any way, change their habits 
and/or practices. It appears that 
overall, we as drivers aren’t very 
thick-skinned or open-minded 
when it comes to subjects of self-
improvement.

With the nonsense that drivers 
and small company owners toler-
ate daily, I thought we’d be a lit-
tle tougher. This industry seems 
to demand a higher level of re-
silience every day. Most angry e-
mails arrive within days of a new 
issue, and often seem to have 
been written immediately after 
reading the column – heat of the 
moment, so to speak. 

One driver took offence to my 
assertion that 
drivers should 
be retested ev-
ery 10-12 years. 

I don’t doubt 
he was the pro-
fe s s iona l  he 
claimed to be, 
I just think oc-

casionally proving it is a good 
idea, otherwise complacency sets 
in and bad habits are deeply in-
grained. A good example is the 
construction industry. 

Often, the long-time safe driv-
ers are more likely than a rookie 
to flop a dump trailer. The rook-
ie is often extra cautious, while 
the older crowd has become too 
comfortable.

When I wrote about the pros 

and cons of working for small or 
large carriers, one gentleman in-
formed me that he worked for 
large carriers because “I don’t 
like to drive junk and then fight 
to be paid.” 

There are bad apples in ev-
ery crate, and he apparently had 
found a few. 

Those of us who diligently 
maintain equipment and pay our 
bills would simply suggest he does 
more thorough research before 
accepting employment anywhere, 
regardless of fleet size. 

When I wrote about the appar-
ent lack of math skills by some 
drivers, I had my backside chewed 
some more. 

A driver took offence to my 
opinion that owner/operators 
striking for insufficient fuel sur-
charges should just change jobs. 
He cited an acquaintance who, if 
he resigned as an owner/op, would 
see his final pay plus several thou-
sand dollars withheld for 90 days. 

What kind of capable business 
person would sign that contract? 
As a carrier, I couldn’t find the 
nerve to ask someone to commit 
to those conditions. 

He also argued my statement 
about drivers paid percentage not 
understanding travelling to areas 
where backhauls were scarce or 
cheap; that the right carrier would 
charge enough one way to cover 
the return shortfall. 

He lectured me on knowing 
your cost per mile, and not work-
ing for less, ever. This is a prob-
lem that carriers have to explain 
often. As we all know, there are 
likely only four loads home for 
every 10 trucks that travel to the 
New England states, so any avail-
able loads pay little.

 Hold your breath and stamp 
your feet all you like, it’s supply 
and demand. The rates home will 
not increase. Those who realize 
this can do well running east, or 
other directions, as long as the 
outbound rates are high. 

Trucking company owners un-
derstand this; too many drivers 
don’t, and seem very hesitant to 
listen. Don’t look at one-way rev-
enue in these cases, worry about 
the round-trip.

I’ve never written anything here 
that I later regretted. If you dis-
agree with me, I’m okay with that. 
We all have different ideas. 

But as I’ve told my kids, when 
you’re done being angry about 
what I said, give some thought to 
what it meant. 

Our dr iv ing improved as 
time moved on; maybe improv-
ing in other ways is to our ben-
efit as well. This industry has a 
lot of issues. Somebody needs to 
make the first step towards im-
provements. Since drivers are the 
front line of the industry, maybe 
it should be us. n

Reader responses show some of us need thicker skin
You may not agree with what I write, but 
at least take some time to think about it.

bIll cameron

Small Fleet, 
Big Attitude

– Bill Cameron and his wife Nan-
cy currently own and operate Parks 
Transportation, a four-truck flatdeck 
trucking company. The company 
was founded in 1999 with a 20-year-
old truck, rented flatbed trailer and 
a big dream. Bill can be reached at  
williamcameron.bc@gmail.com.

‘I’ve never written 
anything here that I 

later regretted.’
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(1) 2014 Wilson CFD 53 x 102 TriDem Drop Combo 
72" spread Hend., 255/70 22.5 Michelins, (12) alum. 
wheels, (26) in-rail tie downs, sliding winches, (1) tool 
box.

(2) 2014 Wilson CFD 53 x 102 TAnDem Drop Combo 
rear axle slide, wide load lights, 255/70R 22.5 Michelins, 
(4) alum. outers, (26) in-rail tie downs, sliding winches, 
(2) tool boxes.

(2) 2006 sToughTon 53 x 102 Dry Freight Vans 
T/A, A/R, logistic post, translucent roof, swing 
doors. Certified.

(9) 2013 sToughTon 53 x 102 Z plATe TriDem VAns 
72" Hend., 295/75 22.5 Goodyears, 1.25" comp. floor, 
S/S front sill, galv. rear frame & wing plates, alum. roof, 
(5) 2-hole sidewall skylights, 2 ext. alum. rub rails, comp. 
doors, Aeroplex side skirts, LCV setup.  in sToCK

(11) 2004 sToughTon 53 x 102 Dry Freight 
Vans T/A, A/R, alum. roofs, logistic posts. 
Also (1) 2005 great Dane.

2009 sToughTon 53 x 102 Dry Freight Van tri-
dem, Dymondply lining, translucent roof, 16" post 
spacing, Roll up rear door, 24" steel scuffliner.

2013 Wilson 53 x 102 CF1090 TriDem Combo FlAT-
DeCK 29" beam, 72" Hend. Intraxx, Bridgestone 22.5 
R196, coil pack, 26 in-rail tie downs, 14 sliding winches, 
tool box, LED’s.  in sToCK

(48) 2014 sToughTon 53 x 102 TAnDem plATe VAns 
Hend. A/R, Alum. roofs, side skylights, galv. Rear frames, 
+ more…..

(4) 2013 Wilson 53 x 102 Alum. Drop/sTep FlATs 
AD 1080 TAnDem 24" drop, rear axle slide (Cal. legal), 
Bridgestone R184 245/70/17.5, 8 alum. wheels, sliding 
winches, 20 in-rail tie downs, PSI auto tire pressure sys-
tem, LED’s, 36" rear deck height.  in sToCK

(112) 2014 sToughTon 53 x 102 TAnDem plATe 
VAns A/R, 295/75 22.5 Goodyear G316LP, logistic slots, 
alum. roof, LED’s, oak floor, more…

(50) sToughTon 53 x 102 TAnDem AVW Post & Panel 
Vans, Holland Susp., Alum. roof, Dymondply lining, swing 
rear door.

mAnY TAgs AVAilAble in The FolloWing  
bWs moDels:

(2) 25nTT, (2) 25ArT AnD (1) 25Anr

(2) 2014 bWs 53eT3Xp TriDem pAVers 12' main 
deck to gooseneck air operated ramp, wide load lights, 
rear strobes, (1) with 5 pair man deck chain tie downs.

2014 bWs 53eT3X 53X102 TriDem eQuipmenT 
TrAiler 15,000 lb. winch, 60" spread, alum. wheels, 
wide load lights, rear strobes and solid bi-fold rear 
ramps.

2014 bWs 35ADg2X Agnr Air Assist Detachable 
Gooseneck Tandem aluminum pull out ramps and 
outers.

pArTs
1-800-799-4425
Chris Pachereva or
Rob Weyers 
Cell: (519) 240-1615

sAles
Conny Weyers - Cell: (519) 654-7984 

Donald Miller - Cell: (519) 242-5537

Bruce McKie - Cell: (519) 575-0545

Box 188, 5185 Fountain St. N., Breslau, ON N0B 1M0 • Fax: (519) 648-3631KiTChener (head office)

1-800-799-4425 or (519) 648-2273
www.trailerscanada.com

2006 2009 2004speCiAl FeATure
(2) NEW STOUGHTON 
S/A CONVERTOR 
DOLLIES
w/brakes & taillights, 
A/R suspension & 
Bridgestone tires.

musT be solD!

Only
$7,995 $7,495 

each

TriDem

Trailers Canada 4x boxes.indd   1 13-09-17   10:00 AM

http://www.trailerscanada.com
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safety

Carrier safety ratings create a min-
imum barrier of entry for anyone 
who wants to run a truck fleet. At 
the very least, a poor score – caused 
by factors such as driving violations 
or equipment defects – will trigger 
added attention from government 
auditors and roadside inspectors, 
alike. But several competitive ad-
vantages are also available for fleets 
that look to earn the best grades un-
der Ontario Commercial Vehicle 
Operator’s Registration (CVOR) or 
US-based Compliance, Safety and 
Accountability (CSA) programs.

High ratings translate into added 
revenue when safety-conscious ship-
pers use the information to compare 
fleets that are competing for freight. 
A growing number of freight bro-
kers have certainly been asking for 
Department of Transportation num-
bers and studying safety ratings be-

fore assigning loads. Insurers who 
are establishing premiums, mean-
while, are digging deeper into the 
data than ever before.

Each of the related decisions will 
have a direct impact on a fleet’s bot-
tom line.

A score’s underlying data can of-
fer insight into more issues than 
some managers realize. The CSA’s 
individual Behaviour Analysis and 
Safety Improvement Categories 
(BASICs), for example, track ev-
erything from unsafe and fatigued 
driving, to driver fitness, the use of 
controlled substances or alcohol, 

vehicle maintenance, cargo issues 
and the likelihood of crashes. Each 
factor is compared against the ex-
perience of industry peers, offering 
meaningful benchmarks. The list of 
a job candidate’s crashes over the 
past five years, and roadside inspec-
tions failed in the last three years, 
are also available through the re-
lated Pre-Employment Screening 
Program and its Driver Information 
Resource records.

Armed with this data, fleets have 
a chance to focus business strategies 
that will earn better ratings and se-
cure other lasting benefits.

Look no further than the way a re-
ported increase in out-of-service vio-
lations can be used to make informed 
changes in a maintenance bay. Fleet 
managers who notice an unusual 
spike in the brake defects that are 
spotted during roadside inspections 

have the chance to search for a root 
cause, whether it involves pre-trip 
inspection strategies, training in the 
steps to adjust brakes, the replace-
ment schedules for individual com-
ponents, or the specifications for pre-
ferred parts. Once a change is made, 
the ratings data itself can be used to 
track successes or refine strategies.

The benefits do not end with the 
improving scores. Delays at road-
side inspection stations will trend 
downward, reducing the cost of pen-
alties linked to late shipments, while 
the need for costly mobile service 
calls will also drop. The choices 
can even extend service intervals or 
shorten stopping distances, the lat-
ter of which could help to reduce the 
costs linked to collisions. For that 
matter, drivers who realize they face 
fewer delays at roadside inspection 
stations have one less reason to look 
for another employer, helping to re-
duce ongoing recruiting costs.

Meanwhile, other ratings can be 
used to focus training programs. A 
safety team which identifies a driv-
er who has been ticketed for an im-
proper lane change, for example, 
will know the employee faces a high 
risk of having a collision in the next 
year. Research by the American 
Transportation Research Institute 
found that someone who is cited for 
failing to use a signal is 96% more 
likely to have a crash. This is the 
type of risk that can be offset with 
a defensive driving program. 

Surprisingly, despite the value of 
all this data, some fleets continue to 
offload the analysis and training-re-
lated solutions to third-party safety 
consultants who are contracted in 
a misguided attempt to slash costs.

Services like these need to be 
selected carefully if they are out-
sourced at all. A fleet that pays a 
consultant to report on the data 
just once per quarter, for example, 
can miss challenges that emerge in 
a matter of weeks, potentially trig-
gering audits before any corrective 
action begins. To compound mat-
ters, some of the service providers 
answer emerging training needs 
with driver manuals that are cut and 
pasted together without any thought 
to the way a fleet actually conducts 
business. In the wake of a poor rat-
ing or a collision, this can leave fleet 
managers in the awkward position 
of explaining the differences to an 
auditor or judge.

There is no question that correc-
tive actions and a greater focus on 
ratings often need to be supported 
with budget dollars. But informed 
choices will ensure scarce resources 
are invested where they can make 
the biggest difference of all. And 
that is when a ratings system be-
comes a valuable business tool. n

– This month’s expert is Matt Grav-
eline, senior risk services consultant 
with Northbridge Insurance. Matt 
has more than 20 years’ experience in 
the trucking industry as both a long-
haul driver and an owner/operator. 
Northbridge Insurance is a leading 
Canadian commercial insurer built 
on the strength of four companies 
with a long standing history in the 
marketplace and has been serving the 
trucking industry for more than 60 
years. Visit them at www.nbins.com.

A focus on safety ratings can deliver real financial benefits

mAtt grAveline

Ask the Expert

We strive to give you the greatest  
quality of service and products, through 
our commitment to our customers and 

never settling for good enough.

1-866-6BENSON

bensontire.com

WE STOCK TIRES FOR  
ALL VEHICLES

trucks, cars, pickups, fork lift, mining, 
graders, quarries, lawn & garden, 

ATV and off-road

24h
MOBILE

SERVICE

Barrie  (705) 737-1345
Belleville  (613) 966-7798
Bowmanville  (905) 697-1470 
Brockville  (613) 345-1419
Cambridge  (519) 650-0788
Concord  (905) 669-9460
Cornwall  (613) 932-5800
Guelph  (519) 763-7630
Hamilton (905) 544-9631 
Kingston (613) 548-8488
Mississauga  (905) 673-0248
Ottawa West  (613) 224-0224
Ottawa East  (613) 745-1991
Peterborough  (705) 876-4646
Windsor  (519) 969-9880

pg 30-31 tn oct v3.indd   30 13-09-13   3:14 PM

http://www.nbins.com
http://www.bensontire.com


October 2013 TRUCK NEWS Page 31

industry

One man practicing sportsman-
ship is better than 100 preach-
ing it; so said Knute Rockne, the 
Notre Dame coaching legend, 
who went on to be one of the 
greatest college coaches of all 
time. His point was that when it 
comes to inspiring others and in-
fluencing change, actions always 
speak louder than words. 

It was that sort of thinking that 
went into the launching of the Ca-
nadian Trucking Alliance’s Blue 
Ribbon Task Force (BRTF) on the 
Driver Shortage. The task force, 
whose work is ongoing, compris-
es a group of carrier leaders who 
are making a comprehensive and 
honest attempt to tackle the indus-
try’s biggest operational concern 
– the long-term chronic shortage 
of qualified commercial drivers in 
Canada. 

It would be easy to dismiss what 
the task force is attempting to do. 
There is no shortage of cynics 
in the industry. And yes, I have 
heard the argument that there is 
no driver shortage, just a short-
age of companies willing to pay 
more. There is no denying mone-
tary compensation is a factor and 
it’s true in some sectors’ pay rates 
have not kept pace with the na-
ture and demands of job – the task 
force has acknowledged that. But 
it’s also equally true that there is 
good (dare I say even very good?) 

money to be made in this indus-
try. Even the specialized, premi-
um sectors of the industry where 
pay tends to be higher are not im-
mune from human resources chal-
lenges. The trucking industry isn’t 
the only sector facing a shortage of 
qualified workers but it is perhaps 
one of, if not the, most impacted. 

The underpinnings of the short-
age are broad and systemic. But 
as the Conference Board of Can-
ada concluded, they’re also gen-
erational, perceptual and socially 
reflected in the nation’s demo-
graphic trends. The Conference 
Board, as well as the BRTF, con-
cludes that a number of strategies 
could help bridge the supply and 
demand gap. Wages and work-
ing conditions are obvious. A re-
organization of trucking activity 
and supply chains in order to re-
duce pressures on long-haul driv-
ers and make better use of their 
time is needed. Mandatory entry-
level driver training and upgrad-
ed licence standards to achieve a 
skilled occupation designation are 
also important. 

Some of these approaches will 

require cooperation from outside 
forces such as supply chain partners 
and government. But for the most 
part, the trucking industry will have 
to try and control its own destiny, 
which is not easy for an industry like 
ours. But as the task force has taken 
pains to state, carriers alone hire, 
fire, and pay their employees and 
set the rate for the services provid-
ed. Leadership for solving the driv-
er shortage has to come from the 
carriers. There are things you can 
control now without relying on any-
one else. Why not start by adopting 
and implementing the core values 
recommended by the BRTF in your 
human resources policies. 

I’ve listed a selection of the core 
values before in this space, but I 
think some of them bear repeat-
ing: For example, truck drivers are 
our most important asset, the face 
of the industry – to our custom-
ers and to the public and they are 
deserving of respect. They should 
have an improved ability to predict 
what their weekly pay is going to 
be. Compensation packages need 
to be competitive with or better 
than alternative employment op-
tions and more transparent. Driv-
ers should be paid for all the work 
that they do and earn enough to 
cover all reasonable out-of-pock-
et expenses incurred while on the 
road for extended periods. Their 
time at work should not be wast-

ed – at shipper/consignee premis-
es, waiting for their trucks in the 
shop, or waiting for a response to 
a question of their carrier. They 
should be able to rely on their car-
rier not to interfere with their per-
sonal time by (for example) calling 
them back to work early. Driver 
wellness should be a top prior-
ity for employers. You can go to  
www.drivershortage.ca to see how 
carriers are implementing some of 
these actions into their company’s 
human resource policy. (And folks, 
if you don’t have a human resourc-
es policy, the core values are a good 
place to start). 

In many ways trucking is one of 
the most innovative, technologi-
cally pioneering industries there 
is. In other respects, it’s painful-
ly old school and slow to adapt to 
new generational realities. In part 
this reflects the hypercompetitive 
nature of the industry where price 
is king and many carriers are just 
trying to survive. Changing that 
is difficult. Who wants to be the 
first canary in the coalmine? But 
there are times when it’s the right 
thing to do. Like good sportsman-
ship. Don’t be the 101st in line to 
just preach about it. n

Solving the driver shortage: A game of inches
Industry Issues
DaviD BraDley

– David Bradley is president of 
the Ontario Trucking Association 
and chief executive officer of the  
Canadian Trucking Alliance.
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During the PMTC’s annual confer-
ence in June of this year, we had the 
opportunity to examine some best 
practices in the areas of hiring and 
managing drivers, and we followed 
that up by celebrating the induction 
of some true driving professionals into 
the PMTC Hall of Fame. 

One thing we learned during the 
conference was that it is not just seren-
dipity that matches great drivers with 
well-managed fleets. The two simply 
go hand in hand.

The conference featured a panel 
discussion by three fleet managers 
whose companies have consistently 
rated highly in the PMTC’s annual 
Fleet Safety Awards program, spon-
sored by Zurich. Each shared some 
of their personnel management prac-
tices with an audience of keenly inter-
ested attendees who wanted to know 
just how they do it.

Combined, these fleets utilize the 

services of over 400 drivers and they 
have a number of first-rate personnel 
management practices in common. 
For example, they all have a concert-
ed focus on safety and only hire driv-
ers with a similar attitude; they all use 
intensive pre-hire screening practices 
to confirm driver abstracts and em-
ployment history; they use one-on-one 
interviews with potential candidates; 
and conduct extensive road tests. 

Once hired, drivers with these com-
panies are put through a lengthy in-
duction program, following which 
they enjoy such perks as a benefits 
package, pension plans, savings plans, 
uniforms, and in-house awards pro-

grams. The fleets all use continuous 
training and listen – really listen – to 
driver feedback. They operate top of 
the line equipment and keep it me-
chanically fit. 

And of course, as part of the overall 
approach to fleet management their 
wage scales are above average, and in-
clude incentive plans.

The results are proof that their ef-
forts are paying off. Turnover rates in 
these fleets are extremely low, with one 
fleet reporting less than 1% turnover 
in the past year while another report-
ed that many drivers retire with the 
company after as many as 30 years of 
service. 

Fleets that take this approach to 
driver management can attract and 
keep the quality of driver that we find 
in the PMTC’s Hall of Fame for Pro-
fessional Drivers.

This year, four such drivers were in-
ducted into the Hall of Fame and each 

of them possesses the driving skills 
and approach to their career that puts 
them high on the most wanted list – in 
a good sense, of course.

Mike Demone of Home Hardware 
Stores is one of those drivers. Demo-
ne began his driving career at the age 
of 21 and in his 36 years of driving he 
has covered this country from Cape 
Spear, Nfld. to Port Hardy, B.C., and 
up to Hay River in the Territories. De-
mone has driven for Home Hardware 
Stores for the past 31 years, based in 
Wetaskiwin, Alta., travelling over 6.5 
million kilometres accident-free.

Given a willing ear, Demone will 
talk passionately about his experienc-
es on the road and the people he has 
met. He has rescued a baby in a car 
seat hanging upside down after a car 
had rolled over, and a fellow driver 
from a crushed semi that was about 
to catch fire.

Home Hardware management view 
Demone as very detail-oriented and 
dedicated, and as a great ambassador 
for the company.

Jimmy Peters of TMH Logistic, as-
signed to the TONA Transport fleet 
is another professional driver with 
an outstanding record. Peters began 
working for Huron Services Group 
over 30 years ago and has driven over 
five million kilometres accident-free. 
Peters began his career with Dupont’s 
Quebec operations, and subsequent-
ly transferred to Ontario. He delivers 
bulk dangerous goods including hy-
drogen peroxide and corrosive acids. 

For the last five years, he has hauled 
bulk compressed gas tankers from 
Maitland to Utah on a regular sched-
ule for TONA Transport, a Huron 
Services client. His employers see Pe-
ters as a true professional, respected 
by his peers and clients alike. 

Our third 2013 inductee to the Hall 
of Fame was Rick Packham of Huron 
Services Group, assigned to the John 
Deere fleet. Packham began driving 
with this fleet in 1992, and has hauled 
a wide variety of equipment through 
most of the continental US and Can-
ada. Over that time he has driven over 
five million kilometres as part of the 
Huron Services Group team servicing 
John Deere.

Packham is assigned to one of the 
longest and most demanding routes 
in the fleet, and has encountered all 
sorts of weather extremes from floods 
to blizzards. Despite that he is counted 
on to persevere and deliver the load.

The inductees also included Jeff 
Foell of Patene Building Supplies. 
Foell began driving for Patene Build-
ing Supplies in 1987 and over those 25-
plus years has no driving violations on 
his personnel or safety files. 

He has logged over 2.5 million 
kilometres while operating a vari-
ety of tractor-trailers with various 
weights and sizes of building materi-
als throughout Ontario. 

Together, these four exceptional 
drivers have accumulated 106 years 
and over 14 million kilometres of safe 
driving with unblemished records. 

These records of these drivers and 
those of the fleets for which they drive 
make the point that outstanding fleets 
attract and cultivate outstanding driv-
ers. It’s more than serendipity that 
brings them together. n

Matching the right driver with the right fleet
Private Links
Bruce richards

– The Private Motor Truck Council 
is the only national association ded-
icated to the private trucking com-
munity. Direct comments and ques-
tions to trucks@pmtc.ca.
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The beautiful colours of fall have start-
ed to warn us that winter is on its way. 
Fortunately, the fall season also pro-
vides us with many colourful vegeta-
bles that can help boost our immune 
system to fight the colds and flu win-
ter will bring. 

So, add fall vegetables to your diet. 
Enjoy them without butter or sauces 
and they’ll add no cholesterol or satu-
rated fats – just flavour and nutrition  
– to your meal. 

Whether roots, heads or in between, 
fall vegetables are ideal additions to 
hot soups, casseroles and side dishes. 

Beginning with the root vegetables, 
include sweet potatoes, carrots, pars-
nips, beets, rutabagas and turnips in 
your menu. The deeply coloured veg-
etables generally carry the most nutri-
ents.  Bright orange vegetables, such as 
carrots and sweet potatoes are rich in 
beta-carotene, which promotes healthy 

eyesight, generates retinol production 
and helps regulate blood sugar levels.  

Carrots and sweet potatoes boost 
your immune system as good sources 
of the anti-oxidant Vitamin C, which 
helps improve your lung health and  
reduce your risk of respiratory ill-
nesses, including emphysema. Pars-
nips, although not deeply coloured, 
carry these same nutrients. Sweet 
potatoes also contain a significant 
amount of calcium, potassium, iron, 
and Vitamin B6, and nearly five grams 
of fiber in one potato skin.  

Beets contain fiber and potassium. 
According to research, the betacyanin 

that gives beets their dark red colour 
protects against cancer and reduces 
the blood vessel inflammation asso-
ciated with heart disease. As an ex-
cellent source of folate, just half a cup 
of cooked beets supplies 17% of the 
recommended daily requirement of 
folate. Beets have betraine and nitrate 
which lower blood pressure, fight heart 
and liver disease, and improve the cir-
culation to the brain. 

Rutabagas and turnips are high in 
Vitamin C and have nutrients, which 
may help reduce the risk of pros-
tate and lung cancers. As well, tur-
nip greens are a good source of calci-
um and of glucosinolates, which have 
strong cancer-preventing properties. 
The three grams of fiber in just one 
cup of rutabaga helps keep your diges-
tion system moving.

Although rutabagas are root vege-
tables, they belong to the cruciferous 

family and offer the same health bene-
fits as cabbage, Brussels sprouts, cauli-
flower and broccoli. Cruciferous vege-
tables are all high fiber vegetables that 
contain the strong cancer-preventing 
properties of glucosinolates and sul-
foraphane. Different cruciferous veg-
etables offer additional health benefits.

Cabbage is rich Vitamin C. Re-
search shows that cabbage activates 
the body’s natural detoxification sys-
tem to help protect against various 
types of cancers, such as: lung, colon, 
and breast.

Brussels sprouts, a very nutritious 
member of the cabbage family, contain 
Vitamins A, B1, B2, B6, C, E and K, 
as well as folate, potassium, manga-
nese, phosphorus, iron, magnesium, 
protein, calcium, copper and omega-3 
fatty acids. These nutrients strengthen 
the immune system and can protect 
against cancer, rheumatoid arthritis 
and birth defects, while supporting 
skin, colon and cardiovascular health. 

Broccoli, with Vitamins A, C, K and 
B6, along with iron, calcium, magne-
sium and Vitamin E, also has cancer-
fighting qualities. Broccoli helps pre-
vent heart disease, stomach ulcers and 
stomach cancer, while strengthening 
bones and your immune system. Cau-
liflower, rich in Vitamins K and C, also 
contains a chemical (indole-3-carbi-
nole), which helps repair DNA and 
slows estrogen-related cancer growth. 

Like cruciferous vegetables, leafy 
fall vegetables – kale, mustard greens 
and spinach also boost your immune 
system. In addition to a high Vitamin 
A, C and K content, they all contain 
fiber and the essential minerals fo-
late, calcium and manganese. As well, 
spinach is particularly rich in iron and 
calcium.

For some vegetables, the root and/
or the leaf can be used. Onions, gar-
lic and leeks add more than just fla-
vour to your meal; they improve your 
digestion by increasing the beneficial 
bacteria in your digestive tract and reg-
ulating bowel function. Their pre-biot-
ics support your immune system, help 
regulate blood sugar levels and fight 
bacteria and viruses. 

All onions reduce inflammation, 
cholesterol and cancer risk but differ-
ent types of onions carry different lev-
els of anti-oxidants. Shallots are the 
most potent and Vidalia onions the 
least. Leeks, sweeter and milder than 
onions, contain Vitamins C, and B6, 
as well as iron, manganese and folate, 
which can also reduce bad cholesterol, 
regulate blood sugar levels and fight 
cancer.

Pumpkins and squash are also 
traditionally healthy fall vegetables. 
The beta-carotene and potassium in 
pumpkins and squash help maintain 
healthy vision. Pumpkin seeds are a 
good source of and omega-3 fatty acid,  
alpha-linolenic acid, which reduces 
heart disease, high blood pressure and 
cholesterol. Squash contains fiber, po-
tassium, iron and Vitamin A, which 
helps maintain healthy skin, hair, vi-
sion and bones. This season, although 
your summer tan may be fading and 
falling leaves may signal that winter is 
just down the road, look on the bright 
side. A variety of bright orange and 
green vegetables on your plate will 
keep you moving ahead on a healthy 
path towards spring.  n

The bright side of fall vegetables

Karen Bowen

Preventive
Maintenance

– Karen Bowen is a profession-
al health and nutrit ion consul-
tant , and she can be reached at 
karen_ bowen @yahoo.com.
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The demand for drivers is concen-
trated in the long-haul category 
and US-bound drivers are par-
ticularly sought after. One of the 
main attractions to this profes-
sion is the opportunity to travel. 
Getting paid to be a professional 
tourist is a dream come true for 
some. 

After 15 years of running the 
US, the pattern of situations that 
can befall a Canadian trucker 
can become repetitious, folly and 
sometimes not worth the effort. 

Running Florida every week 
was my dream as a rookie. It was 
hassle-free when dropping a load 
of peat moss or wood shavings 

and loading a straight load of cit-
rus or tomatoes home. 

Then came the push that forced 
me to walk away from that dream 
job. Multiple drops and pick-ups 
or returning the load to Montre-
al instead of Toronto would add 
up to 10 hours to the trip, which 
forced some ethical choices on 
how to execute the trip legally. It 
became a 6.5-day job instead of 
the usual 5.5-day job, not to men-
tion getting dangerously close to 
not making it home before a reset. 

The pay was not that much high-
er than if I had driven locally, so I 
cut my losses and gave up on the 
US. 

It could have been the carri-
ers or the product I was involved 
in that made the grind all that 
much more difficult. Getting axle 
weights correct was time consum-
ing and would find me running on 
50 gallons of fuel to stay legal, as 
not all fifth wheels and trailers 
were adjustable.

The US DoT had also informed 
me that 600 miles in 11 hours of 
driving was nearly impossible to 
achieve consistently. 

I changed my interests to op-
erating within Ontario and Que-
bec, not just for the sake of driv-
ing more hours, but also to enjoy 
the flexibility needed within the 
rules, to allow for dealing with  
real-world situations that can, and 
will, occur to a driver. 

With the opportunity to extend 
one’s day with proper break pe-
riods or to break up one’s sleep 
when delayed, Canada’s HoS 
rules are functional while earn-
ing a living. 

There are minor differences 
in the freedom of movement be-
tween the two jurisdictions that 
do make a difference at the end 
of the week.

The recent changes to HoS in 
the US will likely further deter 
interest in running north-south.

So the US HoS are a little more 
regimented or augmented than 
the Canadian rules. One can still 
operate between 500-600 miles a 
day, if all goes well. It always has 
been a finer edge to walk and a 
less enjoyable job under the US 
rules, but still very workable for 
those who choose to.

Maybe the intent of the new 
US regs is part of a grand plan 
to deter out-of-country trucks in 
the hopes of spurring some em-
ployment numbers before elec-
tion time, in the hopes that it 
will force companies to put more 
trucks and drivers on the road to 
remain compliant. Canada got 
it right with HoS and there just 
might be an obvious economic 
component here. 

The US version compromises 
10-20 hours a week, since off-du-
ty time cannot be banked, which 
cuts into profits or just simply 
makes it impossible to get the 
job done. 

It’s not the lone deterrent to 
running stateside. I have been 
pulled over on two occasions for 
doing 67 mph in a 65 mph zone.  
I was once hand-picked by a 
trooper behind me while trav-
elling with the flow of traffic. I 
found this to be a little heavy-
handed, as trucks don’t hold their 
set speeds perfectly. 

Grades and inertia do have a 
cause-and-effect relationship on 
the speed of a transport truck, so 
is it realistic for a driver to con-
trol the subtle changes within two 
miles per hour? 

Ohio recently raised its speed 
limit to 70 mph and the Ohio 
highway patrol was quick to an-
nounce that there will be no grace 
of five mph. It’s been over a de-
cade since I ran stateside and it 
appears that some things never 
change, especially if your state is 
near bankrupt. 

In 2009 to the end of 2010, New 
York City engaged in a pilot pro-
gram funded by the US DoT 
where 20 participants established 
an off-hour delivery program with 
delivery windows between 7 p.m. 
and 6 a.m. 

The idea here was that major 
cities could be replenished dur-
ing the night and truck traffic in 
off-peak hours would be heading 
in the opposite direction as day-
time traffic. It was a win-win for 
customers, commuters, truckers, 
and the environment. 

It’s old news though, as trucks 
were always encouraged to get 
into NYC and out before sunrise. 
I used to get into NYC at 4 a.m. 
and out by 7 a.m. as far back as 
1983, so this was not a stroke of 
genius by the US DoT. Quite the 
opposite, since it took 25 years to 
think up the program. 

The program is still active and 
participants are encouraged to 
sign on. European countries 
like Brussels also engage in off-
peak delivery times as a logistical  
solution. 

In March 2011, the Hamil-
ton Spectator ran a piece titled 
‘Steering clear of freight conges-
tion,’ describing a McMaster Uni-
versity study where it was deter-
mined that traffic congestion is 
seriously hampering productivity 
in the region and if not dealt with, 
will be catastrophic in the future. 
Metrolinx called for truck-only 
lanes and tax incentives for off-
peak deliveries. I can’t say much 
has happened since, as no one has 
pulled any levers to launch any 
formal pilot projects.

I like to compare the differenc-
es from one bustling metropolis 
to another, as there are count-
less logistical situations we can  
learn from. 

The driver shortage and day-
time traffic. Given that the suc-
cesses and failures are evident 
in this Tale of Two Cities, if you 
will, both parties remain willfully 
close-minded to solutions. What 
tail wags these two dogs? n

– Angelo Diplacido has been 
trucking for 30 years, both as an 
owner /operator and company 
driver. 

Running south has become a less appealing option for drivers
canada’s more flexible HoS rules may have 
more drivers looking to stay at home.
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On a recent trip out to Vancou-
ver I was left shaking my head in 
dismay. For once it wasn’t the be-
haviour of one of my colleagues 
at fault, which is a refreshing 
change, it has to be said.

The subject of my disapprov-
al this time is health and safety. 
That’s a strange thing to find a 
problem with, you might say, but 
if you have ever worked in Brit-
ain, you will know exactly why I 
feel this way.

Over there health and safety is 
an industry; almost every compa-
ny has a health and safety offi-
cer and from my experience, their 
role in this world is to think up 
ways to complicate my life.

Now I’m not for one minute 
suggesting that we don’t need ad-
equate protection and safety in 
the workplace. 

We do, that is not in question, 
but there’s a big difference be-
tween safety and ridiculous poli-
cies that even the most reckless 
people don’t need protection 
from and my experience in B.C. 
has confirmed that some of those 
polices have followed me across 
the Atlantic.

I pulled up at a guard shack to 
check in at my receiver. It is now 
provincial law to wear high-vis-
ibility clothing, so I had my Hi-

Viz waistcoat at the ready. But the 
guard also insisted I wear safety 
shoes. 

I told him they were in my side 
locker and I would put them on 
when I got out of the truck, but 
oh no, this wasn’t good enough, I 
was not allowed on site if I wasn’t 
wearing them. 

I mentioned that I was driving a 
75-ft. long tractor-trailer and any-
thing big enough to damage my 
toes whilst in my cab was going 
to cause a bit more damage than 
any boot would protect me from, 
but rules are rules, so the boots 
had to go on my feet before I was 
allowed on the premises.

Now I have size 12 feet, so I get 
my boots from the same store as 
Ronald McDonald. 

I actually drive in just my socks. 
I have better control over the ped-
als this way as it is a direct contact 
between them and my feet – there 
isn’t a square yard of rubber in be-
tween and there is no danger of 
hitting the brake and the throttle 
at the same time, as there is when 

I wear boots. I pointed this out, 
but by this time the guard was get-
ting bored with me. 

Boots on or turn around, were 
my only options. 

Of course being diplomatic and 
a representative of not only my 
company, but the trucking indus-
try as a whole, I put on the boots.

I pulled my truck into the yard, 
opened my trailer doors, hit the 
dock I had been assigned and 
went to hand in my bills. 

I entered the building and 
walked 10 feet down an alleyway 
created by some chain link fenc-
ing to the receiving window. 

At no time during any of this 
did I encounter anything that 
could injure my toes in any way, 
except for almost tripping up the 
steps because of my silly clown 
boots.

In some ways I can under-
stand the need for high-visibility 
clothing whilst on the premises –  
after all, there are trucks moving 
around. 

But that’s the same in truck 
stops, it’s the same for pedestri-
ans anywhere there’s traffic, so 
they’re not really necessary, but 
you could say that they’re a good 
safety measure.

Unfortunately the Hi-Viz is the 
tip of the iceberg, the health and 

safety industry uses them as the 
catalyst to interfere in every sin-
gle thing we do at work. 

Here’s an example of just how 
ridiculous it can get. 

Twenty-five years ago, back in 
England, I used to haul pop. Driv-
ers would walk around in flip-
flops and shorts. 

If you needed to get on your 
trailer to move a strap or what-
ever, you just jumped up and did 
your thing, similar to how we do 
things here in Canada.

Now fast-forward to the pres-
ent. On my last visit back to the 
land of my birth, I got bored and 
went out driving truck for a week. 
I went to the same drink factory 
and it had changed beyond all  
recognition. 

I had to dress in full PPE appar-
el before I was allowed through 
the gate, so safety boots, safety 
goggles, hard hat, safety gloves, 
my arms and legs had to be cov-
ered and of course, I had to wear 
the Hi-Viz jacket.

On reaching the loading area I 
had to park my truck and follow 
a walkway to the office. 

It took such a convoluted path 
that I lost all sense of direction 
and it made me dizzy. 

On reaching the office I was 
handed a sheet of paper to read 
and sign. 

It had the site rules on it and 
from what I remember, was just 
a big long list of things I wasn’t 
allowed to do. After handing 
it back, I was then assigned a 
dock. Instead of loading through 
the side, health and safety rules 
now insisted trailers were loaded 
through the rear doors.

So I backed into the assigned 
door and a goofy wheel lock ar-
rangement locked my trailer 
wheels in place. 

I then had to dolly down and 
park my tractor in a holding area, 
lock it and hand the keys in at the 
check-in desk and sit in a waiting 
room until my bleeper went off. 

While I was doing this, a fork 
truck had placed a pallet with 
a stop sign on it in front of my 
trailer and had fitted a lock to the 
air line connections to prevent it 
from being moved.

Loading was completed and 
the whole process was done in re-
verse. I pulled out with my load 
two hours after arriving. 

Two hours of non-stop messing 
around. 

It used to take no more than 45 
minutes to get a load before all 
this health and safety nonsense 
and most of that was spent at the 
coffee machine chatting with other 
drivers or relaxing in the cab. 

I had just endured two hours 
of being a robot, not allowed to 
speak to anybody, not allowed to 
think for myself…I had no clue 
how the freight was loaded in my 
trailer or even if it was the correct 
product. And it all started with a 
Hi-Viz coat. n

Health and safety regulations run amok
Is there such thing as being too safety conscious?

mark lee

You say tomato,
I say tomahto

– A fourth generation trucker and 
trucking journalist, Mark Lee uses 
his 25 years of transcontinental 
trucking in Europe, Asia, North 
Africa and now North America to 
provide an alternative view of life on 
the road. You can read his blog at 
www.brandttruck.com/blog.
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Bursitis of the knee is simply an in-
flammation of one or more of the 
bursae that are located near the 
knee. A bursa is a fluid-filled sac 
that is located around the joints of 
the body. 

The function of a bursa makes it 
possible for any bursa to become in-
flamed; it is most common in the 
bursa over the kneecap or on the 
inside part of the knee joint. 

The symptoms of knee bursitis 
can vary from person to person. 
Also, the particular location of the 
affected bursa will determine the 
type and severity of the symptoms 
experienced. However, most pa-
tients suffering from knee bursitis 
report that the affected knee feels 
warm to the touch and appears no-
ticeably swollen. The pain associ-
ated with knee bursitis usually oc-
curs when the knee joint is moved 
or if pressure is applied directly to 
the inflamed area. 

Most cases of knee bursitis are 
caused by repetitive injuries to the 
bursa. Jobs that require frequent 
kneeling, such as installing flooring, 
increase the risk of developing knee 
bursitis. Another common cause of 
knee bursitis is direct trauma to the 
knee. It is common for soccer and 
football players to develop knee bur-
sitis due to the physical nature of the 
sport. Other less common causes of 
knee bursitis include osteoarthritis, 
rheumatoid arthritis and bacterial 
infection. It is important to note that 
excessive body weight also seems to 
increase the risk of knee bursitis. 

The diagnosis of knee bursitis is 
often reached by taking a detailed 
medical history and performing a 
physical examination. If your physi-
cian feels that it is necessary to rule 
out more serious causes, he or she 
may recommend further diagnos-
tic testing. MRIs, X-rays and ultra-
sounds are commonly ordered tests. 
If your physician suspects an infec-
tion, he or she may perform a needle 
aspiration in which a small sample 
of the liquid is removed from the 
knee and analyzed. 

If you are diagnosed with knee 
bursitis, the first form of treatment 
is to rest the knee in order to reduce 
the inflammation. Ice application 
and compression will also aid in the 
reduction of swelling. If these con-
servative treatments are unsuccess-
ful, medications may be prescribed. 
Corticosteroid injection directly 
into the affected bursa may help to 
reduce the inflammation. Antibi-
otics may be prescribed if infection 
is suspected.  Physical therapy may 
also be suggested by your doctor 
to help increase the flexibility and 
strength of the knee which may re-
duce the risk of recurrence. In very 
rare cases of chronic knee bursitis, 
the surgical removal of the bursa is 
required. 

As I always say, prevention is the 
best treatment. There are a few pre-
vention strategies that you can keep 
in mind while performing physical 
tasks. First of all, take frequent 
breaks to rest and stretch out your 
legs. Avoid extended periods of time 
on your knees. Wearing protective 
knee pads during high-risk activities 
or while kneeling will also reduce 
your risk. Finally, avoid repetitive 
or excessive bending of the knees 

which places significant strain and 
pressure on the bursae. 

Although knee bursitis is not a 
life-threatening condition, it can 
become very debilitating if left un-
treated. If you suspect that you are 
suffering from knee bursitis and 
have tried these self-help tips, it is 
important to seek medical attention 
as soon as possible. Until next time, 
drive safely. n

Protecting your knees against bursitis

  Dr. Chris singh

Back behind
the wheel

– Dr. Christopher H. Singh runs 
Trans Canada Chiropractic at the 
230 Truck Stop in Woodstock, Ont. 
He can be reached at 519-421-2024.
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with over $900 million in 

assets under administration.

Owner OperatOrs and 
fleets are welcOme. 

maxium financial services 

is pleased to announce the 

recent hiring of Joe ricci, to 

head up maxium’s Ontario-

based transportation 

group. Joe has been a sales 

professional for the past  

15 years, specializing in the 

financing of trucks, trailers 

and related equipment.  

 
Joe ricci
director of Originations

t: 905 780 6150 ext.284
c: 416 575 8525
e: Joer@maxium.net

toll-free fax: 1 866 574 0693

30 Vogell road, suite 1, richmond Hill, On l4B 3K6 www.maxium.net
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truck shows

By Mark Lee
WINNIPEG, Man. – So far this 
year I’ve been really busy, so I 
haven’t been able to attend any 
of the popular truck shows. But I 
had booked the time off for my fa-
vourite of them all, the Working 
Chrome show hosted by the boys 
at the House of Chrome in Head-
ingley, Man.

It is the second year that the show 
has been held at the Red River Ex-
hibition Grounds, which are adja-
cent to the intersection of the Trans-
Canada Highway and the Perimeter 
Bypass around Winnipeg. There’s 
lots of free parking and it’s a stone’s 
throw from the Flying J truck stop 
– and if you have really big arms, 
from the Husky truck stop a bit fur-
ther west.

The show took place over the 
Aug. 16-18 weekend, starting on Fri-
day and running through Sunday. 
During this time, trucks are com-
ing and going all the time as the title 
Working Chrome means just that, 
these are all working trucks and 
some of them have to go to work.

The reason I like this show so 
much is because of the atmosphere. 
People bring along their trucks just 
to be there; there’s no prize ceremo-
ny, so it isn’t a competition on who 
can spend the most money on shiny 
bits, although there is no shortage 
of shine on show. 

The drivers are all there to hang 
out and show off their trucks. Sure, 
there are some spectacular trucks 
on show – including some that have 
won countless competitions at other 
events – but here it’s all a little bit 
more relaxed. So what if there’s a 
spot of grease or a splattered bug on 
a bumper? This show is not about 
that, it’s about bringing like-mind-
ed people together to hang out and 
have a good time.

Throughout the weekend, driv-
ers were hanging out and were more 

than happy to talk trucking to any-
one who was interested. There was 
a Blues Festival and BBQ competi-
tion taking place at the same time, 
so a lot of non-trucking people were 
wandering around the show. I talk-
ed with some of these guys and they 
were, by and large, very impressed, 
not just with the trucks themselves, 
but with the friendly atmosphere 
and the willingness of the drivers 
to answer questions, so it was a very 
good PR exercise for the industry.

Speaking of which, trucking is 
appearing on TV shows more and 
more these days and we had the star 
of one of those shows in attendance 
this year. Marc Springer from the 
TV show Shipping Wars brought 
along his Kenworth T600 and Land-
oll trailer. Unlike some of the other 
reality TV stars, this guy didn’t have 
a crew of people around him, he was 
just one of the guys.

The House of Chrome boys that 
organized it all were very impressed 
with him. He didn’t want a booth set 
up, or any special treatment, he was 
just there to talk trucks and truck-
ing and he would talk to anybody, 
for as long as it took. 

He had quite an interesting sto-
ry to tell, but he was also walking 
around the show and hanging out 
with the other truckers and listen-
ing to their stories.

I was going to bring my own truck 
along to the show – my company has 
got me a new fancy Peterbilt – but it 
wasn’t ready when I left out on the 
trip before the show. So, although it 
had the chrome, it wasn’t yet a work-
ing truck. I left it behind and I’m 
glad I did as the House of Chrome 
has been working together with Pe-
terbilt Manitoba and building some 
pretty fancy trucks. 

The concept is that Peterbilt Man-
itoba orders a flat-top 389 for stock, 
they hand it over to the House of 
Chrome and let them have at it. The 

end result is pretty spectacular.
The truck they brought along to 

the show was paying homage to the 
Boss 302 Mustang, but this was, of 
course, a Boss 389. 

Not only had they nailed the co-
lour scheme, they had also put some 
nice touches in the interior, to the 
point of putting a Hearst shifter on 
top of the stick to go along with the 
engraved pedals and parking/trailer 
air control knobs.

It is a very impressive truck and 
I’m a big fan of the concept too; it 
goes to show that no matter what 
those folks in government come up 
with, there are still people out there 
who not only appreciate the clas-
sic truck, but are also prepared to 
invest in one and keep the classic 
truck alive.

As nice as these new modern 
aerodynamic trucks are to drive, 
no amount of customizing will ever 
make them look half as good as a 
tricked-out classic truck. 

That’s not just my opinion ei-

ther, there were examples of the 
new models from every manufac-
turer at the show and not one of 
them had a crowd around it, un-
like the classics.  n

show stopper: House of Chrome custom-built this Pete 389 for the show.

star of the show: Marc Springer 
of reality show Shipping Wars was on-
hand to enjoy the festivities. 

       Welcome
        to a celebration of
Working Chrome
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brakes

By James Menzies
Braking systems on today’s heavy 
trucks are better than they’ve ever 
been, and maybe ever will be. Ad-
vances in drum brake designs and 
the increased penetration of air 
disc brakes into the North Ameri-
can market, were two of the results 
stemming a US government man-
date that required heavy trucks to 
stop in a 30% shorter distance.

Phase 1 of those rules, affect-
ing most mainstream highway 
tractors, went into effect Aug. 1, 
2011 and the remainder of trucks 
– including oddball configurations 
like tri-drives and twin steers – 
were brought up to speed Aug. 1 
of this year. 

While there was initially specu-
lation that air disc brakes would 
be widely required to meet the 
new requirements, brake suppli-
ers brought to market improved 
drum brakes that were up to the 
task, giving fleets a choice in how 
to meet the mandate. While the 
30% reduction in stopping dis-
tance was a tall order for brake 
manufacturers, they exceeded the 
requirement, building in an ex-
tra 10% cushion beyond what the 
rules called for.

Unlike with diesel engine emis-
sions standards, which have pro-
vided the industry a death by 1,000 
cuts so to speak, with round af-
ter round of increasingly stringent 
emissions reductions, it’s not ex-
pected that further stopping dis-
tance requirements will be called 
for by government, even though 
the current rules will purportedly 
save 227 lives per year.

“We meet with NHTSA and 
the DoT fairly regularly, and all 
indications are that for the time 
being, their emphasis is not nec-
essarily on increasing the perfor-
mance of the technology, but re-
ally honing in on monitoring, to 
ensure the safety systems currently 
on vehicles are closely monitored 
and better maintained,” said Gary 
Ganaway, director of marketing 
and global customer solutions with 
Bendix Spicer Foundation Brake. 

Besides, added Chad Mitts, gen-
eral manager, brakes and drive-
lines with Meritor, today’s braking 
systems are about as effective as 
they can be, without major modifi-
cations to the vehicles themselves.

“We’re at that point where the 
laws of physics with current truck 
designs won’t allow you to stop 
any sooner,” Mitts said. “There’s 
more torque there than the truck 
can manage. There’s nothing left 
to do from a brake perspective 

that wouldn’t require changes in 
tires, changes in control systems 
and things like that, which would 
be a pretty massive undertaking.”

While brake manufacturers were 
able to meet the new standard with 
no major issues, Ganaway said 
there has been some increased 
noise associated with the new-gen-
eration reduced stopping distance 
(RSD) drum brakes, which Bendix 
alerted customers to.

“We had a bit of a challenge and 
continue to see (issues with) brake 
noise,” Ganaway said. 

Drivers may have noticed some 
additional squeakiness emanat-
ing from their RSD brakes, but 
Ganaway said they can be a little 
more aggressive with the brakes, 
and get them hotter to burn off 
the resins that are the source of 
the noise. 

“The last data I looked at, we 
saw noise incidences on about half 
a percentage of our production,” 
he said. “Those are relatively low 
numbers, but we did see the need 
to council our fleets and to tell 
them to council their drivers.”

The disc vs drum debate

Besides stopping trucks sooner, 
the new mandate has also signifi-
cantly narrowed the gap in per-
formance between disc and drum 
brakes. Larger drum brakes with 
more effective friction materi-
als have been introduced to the 
market. Those RSD drum brakes 
deliver stopping capabilities that 
can rival that of disc brakes and 
comfortably comply with the re-
quirements.

“Certainly the performance gap 
(between disc and drum brakes) 
has narrowed tremendously,” Mitts 
acknowledged. “Disc brakes will 
provide a slight advantage during 
a full power stop, so when you’re 
running at a high speed and you 
hit the brakes, disc brakes will be 
a little better and the main rea-
son is there is no in-stop fade. But 
the difference is very small and the 
difference is typically felt at the 
end of the stop. Drum brakes tend 
to deliver torque earlier on, so if 
there is a difference, it’s at the end 
of the stop when there’s not that 
much energy left in any event.”

Mitts said disc brakes really ex-
cel in situations where the brakes 
are running hot consistently, such 
as in refuse applications.

“That’s why you see early adop-
tion in some of those markets,” he 
said.

However, Ganaway said while 
high-performance drum brakes 

Better brakes, 
bigger decisions
Braking systems on today’s heavy trucks 

are better than ever. But spec’ing and 
maintenance considerations are 

also more complex. 

•  ALL U.S. & CANADIAN AUTHORITIES  
& PERMITS

• IRP & IFTA REGISTRATION 
•  FDA - FOOD FACILITY REGISTRATION
•  FUEL TAX REPORTING
•  DIVISIBLE LOAD WEIGHT PERMITS
•  BONDED CARRIER STATUS 
•  C-TPAT, PIP and CSA Fast ExprEss

Wayne Noftle  •  1-800-401-9138  •  Fax: 1-888-795-2258 
  6705 Tomken Rd., Suite 219 Mississauga, ON L5T 2J6

www.statesideconsultants.com

With over 40 years experience in the Transportation & Insurance Industry!

StateSide iS 
Canada’S Only 

 One StOP SHOP™ 
FOr truCkerS!

Call for a

FREE
consultation

Cooling the truCking and transit industry

6771 Columbus Rd. Unit #7
Mississauga, ON  L5T 2J9

Shipping Across Ontario & Canada

4 Hour Drive-in Service (Most
Models)

• New & Rebuilt Radiators 
• Air Charge Coolers 
• A/C Condensers

1-800-741-9365
905-795-9009

Mid-Way Blvd.

Derry Rd.

407

401

N

Di
xi

e 
Rd

.

Co
lu

m
bu

s 
Rd

.

PICK-UP
& DELIVERY
ANYWHERE!

T R U C K  S A L E S

2011 VolVo VNl780
Volvo VED13 435 H.P. engine. Fuller 

RTLO16913A trans. 240 W.B., 40,000 lb. 
rear axle. $64,900.

2009 VolVo VNl670
Volvo VED16 500 H.P., Fuller 13 spd. trans., 

14.6/40 axles, 214 W.B. 
$58,900.

2008 VolVo VNl780 
500 H.P. VED16 engine. 12 spd. trans., 235 W.B. 

Air-ride susp., Work Station, Power locks,  
mirrors, windows. Call for price.

2009 INterNatIoNal Prostar
Cummins ISX 485 H.P. engine. 

Fuller 18 spd. trans. Ratio 3.73. with 221 W.B. 
Free DPF Warranty! Price $56,900.

1-800-875-9017
1285 Shawson Drive, 

Mississauga Ontario L4W 1C4 
Fax: 905-564-3419

www.arrowtruck.com
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 401

TRUST THE BEST 
63 YEARS EXPERIENCE

17 LOCATIONS
OVER 2,000 POWER UNITS

ConfidenCe + 90 days / 25,000 Mile 
Warranty / no  deductible!*
Get a certified truck with Safety and emissions included!
Take advantage of our Quick, Hassle-free, in-House finance!
Count on Professional experts who really care about you!

*Conditions Apply Depending on Kilometers and Year of Vehicle

Hiring Heavy Truck SaleS conSulTanTS

2009 VolVo VNl670
435 H.P. Volvo VED13 engine, 12 spd.  

Volvo I-Shift trans., 13.2/40 axles, 208 W.B.  
Call for price.

I-shIft

2012 VolVo VNl760
Volvo VED13 475 H.P. engine, 

Fuller 13-spd. trans., 223 W.B., 12.5/40 axles
$79,900.

2009 KeNworth t660
Cummins ISX 485 H.P. engine, Fuller 18 spd. 

trans., 224 W.B., 12/40 axles.
$65,900.

2007 MacK cX613
Mack E7 460 H.P. engine, Rebuilt Mack T318,
18 spd. trans., Air ride, 222 W. B. 46,000 lb. 

rear axle. $29,900.

2009 INterNatIoNal Prostar
Cummins ISX 435 H.P. engine, Fuller 13 spd. 

trans., 230 W.B., 12,350 lb. front axle, 
40,000 lb. rear axle. from $49,900.
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are now better able to repli-
cate the stopping power of disc 
brakes, there are other benefits 
to consider, including mainte-
nance savings. A set of pads can 
be swapped out in a quarter of the 
time it takes to replace shoes on 
a drum brake, Ganaway pointed 
out. But the big seller, he noted, 
is the way the brakes feel to the 
driver when in use.

“What they came back with,” he 
said of fleets that have been im-
plementing disc brakes into their 
fleets, “is the driver satisfaction 
in the day-to-day application. It’s 
one of those technologies – unlike 
collision mitigation and some oth-
er things – that you are going to 
experience every time you drive 
the vehicle. What fleets found was, 
the things we told them to expect 
(maintenance savings and cost of 
ownership reductions), they saw 
those things, but more important-
ly, it was the day-to-day experience 
with the brakes they had a hard 
time parting with.”

He said most fleets that try disc 
brakes, “absolutely” stick with 
them on future truck purchases.

Bendix has seen a 120% increase 
in demand for air disc brakes since 
the new stopping distance require-
ments were implemented. Though 
Mitts tosses some cold water on 
any idea that fleets are gravitating 
en-masse to disc brakes, noting a 
100% increase of not very much, 
is still not very much.

“In percentage terms, it sounds 
dramatic,” he said. “There has 
been growth for sure, but it’s grow-
ing at a small pace; 90%-plus of 
Class 8 trucks leaving the factory 
have drum brakes on them.”

Mixing-and-matching

For those fleets that have tested 
the waters with air disc brakes, 
many have opted to try them ini-
tially on only the steer axle posi-
tion. This has raised concerns in  
the industry about the compatibil-
ity of disc and drum brakes, when 
mixed-and-matched on tractor-
trailer combinations.

“Compatibility can be engi-

neered in,” Mitts said. “There is 
a fundamental difference between 
disc and drum brakes in how they 
deliver their torque. There’s an 
early period in that drum brake 
(application) where it delivers a 
lot of torque quickly, then starts 
to level out, where a disc brake is 
pretty linear. So in the early part 
of a torque application, you get 
differences in how they behave.”

These differences in brak-
ing characteristics are most pro-
nounced during light brake ap-
plications of 10-15%, which is the 
most frequent type of braking an 
on-highway truck will require. 
This can result in the drum brakes 
on certain wheel positions taking 

on more of the work, leading to 
premature wear.

“There are ways to get around 
that,” Mitts said. “Setting up an 
air system properly and a lot of 
balancing-type things. But that’s 
a struggle to do, because a lot of 
different trucks can hook up to a 
trailer. It’s a pretty big challenge.”

But while Mitts admits com-
patibility issues could result in 
some inconsistent wear, he said it 
doesn’t jeopardize safety.

“Ultimately, if you had an emer-
gency and you were laying on the 
brakes, they’re both going to come 
on and give you everything they 
have,” he said. “So it’s not so much 
an issue in a panic stop or any-
thing like that. Safety is not com-
promised; it’s more the day-to-day 
use. Things have to be balanced 
properly so you don’t get any un-
intended wear, where you’re wear-
ing the drums faster than the discs 
or vice-versa.”

Ganaway said compatibility be-
tween disc and drum brakes is less 

of an issue today, than it was with 
previous designs.

“The technology in disc brakes 
has come a long way,” he said. He 
admitted disc brakes introduced 
to the North American market in 
the mid-1980s suffered from “rela-
tively high degrees of hysteresis,” 
which caused the disc brakes to ex-
perience a lag, or to hang up, when 
air pressure was released. 

“That negated the attempts of 
the air system to properly balance 
the vehicle,” Ganaway explained. 
“They were much slower than 
drum brakes, so while the system 
was asking them not to be on, they 
were on for a little bit longer. To-
day’s designs have lower hystere-

sis. They’re far more accurate from 
that standpoint.”

In the past, Bendix wouldn’t al-
low disc brakes on the steer axle 
to be mated with drums in other 
positions.

“We do that relatively frequent-
ly now,” Ganaway said. “It’s really 
not a concern.”

He noted 40% of Bendix’s disc 
brake customers today run discs 
on the steer axle alone, “which is 
remarkable.”

The need for OE 
friction material

Both Bendix and Meritor have 
expressed serious concerns about 
what happens when RSD brakes 
are relined with non-OE friction 
material. Technically, fleets and 
owner/operators aren’t breaking 
any rules by using a non-RSD af-
termarket friction material during 
re-linings. But Bendix has done 
testing which shows that stopping 
distance can be seriously compro-
mised when relining with non-OE 

friction materials.
Ganaway said testing has shown 

stopping distance can be extend-
ed by as much as five car-lengths 
when using a non-OE friction  
material.

“You have these new trucks and 
when they need to be serviced, you 
do a brake job and if you don’t put 
OE linings on there, then you’re 
definitely not going to maintain 
their stopping performance,” Mitts 
pointed out. “There are a lot of 
lining materials available in the 
aftermarket that aren’t regulated. 
You can put those on and not be 
non-compliant, because the reg-
ulations only dictate what’s used 
on new trucks. I think that’s prob-
ably one of the bigger issues right 
now that the industry is working 
through. All this work went into 
developing these advanced friction 
materials and improving the safety 
of the trucks, then the rules go out 
the window the first time you do 
a brake job.”

Bendix also has been extremely 
vocal in raising this concern within 
the industry. 

“When you think about the in-
tent of the rule, the intent of the 
rule was to save lives,” Ganaway 
said. “Not just on those vehicles 
that are relatively new, but to fol-
low the vehicle through its use-
ful life.”

The regulations seem to fall 
short of that objective. Even so, 
Ganaway said he’s been encour-
aged by discussions with fleets, in 
which they’ve voiced a strong de-
sire to remain compliant and do 
the right thing.

“As we talk to our fleets, they 
are alarmed that there is no re-
quirement for serviced parts,” Ga-
naway said. “I give them an awful 
lot of credit. The fleets are much 
more safety-conscious than we 
give them credit for. What they 
have asked us for, is help and di-
rection.”

Some fleets have requested that 
suppliers post a list of approved 
RSD friction materials. Others 
have gone so far as to suggest that 

Continued on page 45

‘All this work went into developing these advanced 
friction materials and improving the safety of the 

trucks, then the rules go out the window the  
first time you do a brake job.’ 

Chad Mitts, Meritor

Contact ANDY CONDE               
 613-746-9616                            aconde@snlease.com    

881 St. Laurent Boulevard, Ottawa, Ontario             www.snlease.com

TRUCKS FOR SALE!

2011 Freightliner M2-106
24 Foot with Dual Lift/Ramp
#893990  66,280 km. $54,900 + HST
#893974  94,517 km. $49,900 + HST

Used 2012 International 4300M7
24 Foot with Dual Lift/Ramp
#895128  72,389 km. $59,900 + HST
#895144  73,094 km. $59,900 + HST

$59,900 
+ HST

$49,990 
+ HST

from

$22,900
+ HST

2011 GMC Savana 16 foot Cube (Gas)
#895276  46,344 km. $23,990 + HST
#894824 45,937 km. $23,900 + HST
#895755 46,679 km. $23,900 + HST
#89084 57,238 km. $22,900 + HST
2011 GMC Savana 16 foot Cube (Diesel)
#89774  71,434 km. $31,900 + HST
#895821 54,995 km. $33,600 + HST
#896217 72,874 km. $31,900 + HST

2012 GMC Savana 16 foot Cube (Gas)
#897918  50,546 km. $27,900 + HST
#890301 63,880 km. $26,900 + HST

2012 GMC Savana 16 foot Cube (Diesel)
#890343  51,459 km. $37,900 + HST
#890350 51,816 km. $37,600 + HST
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ImmedIate OpenIngs!

www.andersonhaulage.com

Resumes
employment@andersonhaulage.com

P.O. Box 130,
36 Gordon Collins Drive

Gormley, Ontario L0H 1G0

tel: (416) 798-7737
Fax: (905) 927-2701

• AZ Truck Drivers Heavy Haul
• Heavy Haul Owner Operators
• Licensed 310T Mechanic

Gormley
•  Licensed 310T Mechanic
• AZ Dump Truck Drivers

Cornwall

COME 
JOIN US!

Call 1-800-388-8947 x 270

North East USA

LTL

.45 per mile
• $30 P/D

• $50 bonus each trip

HEAD OFFICE: Brampton, ON

Drivers Required

We RequiRe
FAST CARD
Minimum 3 years experience
Clean Abstracts

We OffeR

Paid Bi-Weekly
Benefits available
Paid plates
Paid tolls
Paid PC Practical Miles
$1000 deductible with Buy Down Package
Fuel presently capped under $.60 per litre

$1.18-1.22 per loaded mile

Please Contact Steve Dixon 
mailto: sdixon@rideway.com 

Fax 519/741-1883

800/387-1478 x23 www.rideway.com

Hiring Owner Operators O/O
$1000
Sign on Bonus

Must live in the 
Windsor-Toronto 401 corridor

Owner/OperatOrs

•  Paid empty and loaded PC miles
• Paid plates
• Paid loading and unloading
•  Paid tolls and customs transponder
• Paint code bonus
• Fuel Surcharge

• Company fuel accounts
• Direct deposit bi-weekley
• Safety Bonus paid monthly
• No Charge satellite
• Stable environment
• Year round work

Tank Truck Transport is growing again.

O/O’s based out of Sarnia, Toronto, Cornwall and Sudbury Ontario, 

required immediately.

Come Join the TEAM!!

Older trucks may be accepted upon inspection by the company

NO DEDUCTIONS, NO GIMMICKS
Contact: Anita 905-893-3447  ext. 236

Roxana 905-893-3447  ext. 239

Please contact Dennis Black 
Office:519-323-2004  Canada Toll Free: 800-265-8781 

Cell: 519-323-7112  Email: dennis@tdsmithtransport.com  
Dispatch Fax: 519-323-3567   www.tdsmithtransport.com 

Family Owned company serving the 
Liquid & Dry Bulk Transportation 
industry for over 65 years.  
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brakes

suppliers design RSD brakes that 
won’t accept non-OE friction ma-
terial. So, why don’t they do that?

“It’s one of the things we’re 
looking at,” Ganaway said. “One 
of the things we try to manage is 
to make sure we control the costs, 
and one of the things we’re con-
cerned about is, if we begin to uti-
lize unique parts, it would poten-
tially drive up servicing costs of 
those components. So, for the time 
being, we’ve taken the path of be-
ing very vocal and very proactive 
in explaining the trade-offs of re-
lining with something that is not 
like-for-like.”

Meanwhile, Ganaway said Ben-
dix is also developing alternative 
friction materials that can keep 
the vehicle in compliance at a low-
er cost.

Yes, braking systems today are 
better than they’ve ever been. But 
the trade-off for that, noted Gan-
away, is that they’re not as versa-
tile as they once were. Think of it 
this way: If you buy a luxury sedan, 
you will have to fill it with premium 
gas and use high-quality replace-
ment parts if you want to ensure 
the same level of performance and 
reliability over the life of the ve-
hicle. The same can be said for to-
day’s high-performance brakes.

“As the technology with brakes 
has evolved, they’re becoming a 
lot more sensitive to the inputs; 
things like bushings, lubrication 
and the right friction material,” 
Ganaway explained. “So, a cau-
tionary note is, because we’ve re-
ally tightened up the tolerances 
and performance of the brake and 
what it does, we’ve made it much 
more sophisticated and we’ve lost 
a bit of freedom in terms of being 
able to throw whatever we want 
at it in terms of serviced parts.” n

What drives brake experts nuts?
By James Menzies

Operation Air Brake took place in early September, a 
North America-wide enforcement initiative that tar-
gets braking systems. If the results are similar to previ-
ous years, then more than 10% of trucks inspected in 
Canada will have been placed out of service for brake-
related defects.

Truck News asked brake experts Gary Ganaway of 
Bendix and Chad Mitts of Meritor, what they see in the 
field that drives them nuts. Both were quick to cite the 
common, but unnecessary, meddling with automatic 
slack adjusters as their main concern.

“I think the number one issue is education around au-
tomatic slack adjuster maintenance,” Mitts said. “We 
see this still to this day. People think every time that a 
truck has to be touched, that they have to adjust the slack 
adjuster. That is absolutely the worst thing you can do.”

Ganaway agreed. 
“One of the things we are really surprised by, is the 

belief in a lot of circles that brakes need to be adjusted 
every trip, or every day or at every PM,” he said. “That 
is absolutely not the case. As a matter of fact, if a fleet 
or driver finds they need to adjust the brake, it’s prob-
ably an indication that their automatic slack adjuster is 

worn out, and that happens fairly regularly. Slack ad-
justers have a finite life expectancy – they do not last 
the life of the vehicle.”

Ganaway said slack adjusters typically last only  
four to five years before they wear out, depending on 
application. 

Mitts added another frustration is when fleets adopt 
air disc brakes, thinking they’re a maintenance-free  
component. 

“They often have this mindset that, ‘If I put disc brakes 
on there, I never have to look at this thing again,’ that 
it’s maintenance-free,” he said. “Generally, it performs 
pretty well, but it’s on the wheel-end of a truck, it’s in a 
horribly abusive environment. We’d never recommend 
that you don’t continually inspect disc brakes for dam-
age to the air chamber and things of that nature.”

This phenomenon reminds Mitts of when unitized 
wheel-ends were introduced to the North American mar-
ket. Many early adopters felt they were a maintenance-
free item and that mistaken perception led to some mis-
placed dissatisfaction with the product. 

“When I hear people put disc brakes on a trailer so 
they don’t have to worry about them, that is not the 
case and ultimately it could cause problems with adop-
tion of the technology if people become disappointed,” 
Mitts said. n

Understanding 
the implications 
of RSD brakes
Continued from page 43

Bradford, Ontario

Call For Details:

1-800-461-4844
Fax: 416 775-4257

Email: jasonb@on.aibn.com

Requires

ALL POINTS 
FREIGHT

AZ COMPANY 
DRIVERS 

■  Must be experienced in Hauling 
Flatbed/Stepdeck Freight

■  Runs are Mid to Long Haul  
Southern Ontario to USA and Back

 

■  No Western Canada or Quebec

Will train qualified Drivers to 
chain, strap and tarp etc.
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tires

Wide-base single tires are of-
ten called “super singles” for 
a good reason. Goodyear may 
have trademarked the phrase for 
its own products – and Michelin 
was the first to bring these wider 
tires to market – but the product 
category as a whole offers a num-
ber of “super” promises. 

The combination of lighter 
wheel-ends and fewer f lexing 
sidewalls can improve fuel econ-
omy by 2-5%, and the tires are 
expected to play a role in helping 
some truck manufacturers meet 
2014 standards for lower green-
house gas emissions. 

“The fuel savings is real. It’s big 

dollars,” said CR England mainte-
nance head Greg Kitchen, during 
a presentation for the American 
Trucking Associations’ Technol-
ogy & Maintenance Council. 

The potential advantages are 
not limited to fuel economy. 
The products end the worries 
about mismatching dual tires, a 
known cause of premature tread 
wear, and the designs can save  

1,272 lbs when coupled with alu-
minum wheels across a tractor-
trailer. Wider tires also make it 
easier to move dollies around 
fleet yards, and this could prevent 
back injuries, said Peggy Fisher, 
president of TireStamp.

“The ride is better,” she added, 
likening the experience to riding 
on bias tires, and describing how 
the wider versions will not fall 
into the ruts on a highway. 

Most of the designs official-
ly known as Low Profile Metric 
Wide Base Radial Tires come 
in the form of 445/50R22.5 siz-
es rated at 10,200 lbs at 120 
psi, but some buyers opt for the 
455/55R22.5 designs rated at 
11,000 lbs.

Still, despite their promise, 
wide-base designs represent a 
mere 5% of the tire market.

CR England has actually put its 
related tire program on hold be-
cause of challenges with retread-
ing. When using the wide-base 
tires on tractors, the fleet lost 
eight traditional casings which 
could otherwise be retreaded for 
use on trailers. And while tradi-
tional tires could be retreaded 
three times, the fleet questioned 
how many times the wider casings 
could be reused. 

The fleet has also been reluc-
tant to mount wide-base tires on 
trailers because that’s where most 
of its on-road tire failures occur.

If a wide-base tire blows out, 
the truck cannot limp home, and 
the wheels are usually damaged in 
the process. “They’re very suscep-
tible to irregular wear if they’re 
over-inflated or under-inflated,” 
Fisher added. Then there’s the 
additional cost. “The cost of one 
wide base tire is more than two 
dual tires. These are expensive 
tires, and the wheels are expen-
sive, too.” 

Of course, that’s if the tires can 
be found: “Availability can still 
be a problem, depending where 
you are.”

Then there are unique mainte-
nance needs to consider.

A negative camber or flexing 
axle can cause the shoulder to 
wear prematurely, and the latter 
might be a bigger issue for those 
hauling higher weights, said Guy 
Walenga, director of engineering 
for Bridgestone Americas. Those 
who find both shoulders wearing 
away are likely over-inflating the 
tires, while excessive wear on the 
inside shoulder usually involves a 
negative camber angle.

Shops also need to take the 
care to properly seat the brake 
drum on its pilots. And operat-
ing pressures can differ when the 
tires are compared to traditional 
sizes. This means checking load/
inflation tables before reaching 
for a compressor.

“Fleets can achieve the best 
overall wear on wide-base trail-
er tires with consistent inflation 
pressure maintenance, trailer 
alignment, proper bearing pre-
set, and when possible, tire ori-
entation,” Walenga said. “When 
spec’ing trailers, incorporate wid-
er axles and zero-offset wheels at 
a minimum, and confirm that the 
axles do not start out with any 
negative camber. Operate trail-
ers at the maximum load as often 
as possible. Lightly loaded trailers 
contribute to free-rolling wear,” 
he added. 

The shift could affect the choice 
of a fleet’s retreading shops as 
well. “Do they have the right 
equipment, and are they follow-
ing the right process?” asked Ed 
Steck, director of franchise busi-
ness services for Michelin Re-
tread Technologies. “With short 
cuts, you’re going to end up with 
problems out on the road.”

The shop’s probes should be 
12.1 inches long, about double the 
length of a probe used for tradi-
tional tire sizes, to reach from one 
shoulder to the other. Otherwise 

Understanding the whole wide world of wide-base tires
Wide-base tires can promise fuel savings, 
but are your trucks ready for the change? 

Continued on page 75

john g. smith

Technical 
Correspondent

Reason #32

FOR COMPANY DRIVERS  
AND OWNER-OPERATORS

APPlY TODAY!
SCHNEIDERJOBS.COM/REASON
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fleet news

By Daniela Piteo
CALEDON, Ont. – While pumping 
gas, Carl Farrow would watch the 
trucks drive by the station, until he 
decided to follow the trucks toward 
a new career. Farrow had already 
worked on the railways and as a fire-
fighter, but he found himself, at 30, 
looking to start his own business.

“On May 4, 1963 I hauled my first 
load,” Farrow said.

In mid-September, Carl Far-
row Haulage paused to celebrate 
50 years in the business of hauling 
gravel and sand – a business that 
grew from one truck. 

“Our first truck was a fire truck 
that I converted,” said Farrow.

The family-run business has come 
a long way in 50 years, starting from 
just one truck and now at truck 147, 
with a fleet of just over 20 vehicles.

“By Christmas, in 1963, I told my 
wife Anne that I wanted to buy an-
other truck,” Farrow said. “By 1964, 
I had bought three trucks.”

Farrow met his wife, Annette, 
when he was working the rails. He 
would stay at a boarding house in 
Toronto’s Junction neighbourhood 
and at 19 years old, he first encoun-
tered the woman with whom he cel-
ebrated 57 years of marriage at the 
end of September.

From the onset, Carl Farrow 
Haulage was a family-run business. 
Carl would drive while Anne looked 
after bookkeeping.

“I owe a lot to my family,” said 
Farrow. “My boys would get off the 
school bus and come straight into 
the shop to work. They would re-
pair trucks and fix flats until din-
ner time and sometimes, they’d be 
back in the shop after dinner too.”

Farrow’s two sons still work with 
their father, Dave, a foreman in the 
shop and Vince, a driver. Even their 
daughter Diane works with the fam-
ily, maintaining the business end 
of the hauling company, much like 
their mother did in the beginning.

“We slowly grew this into a fam-
ily business, with some years bet-
ter than others,” said Farrow. “The 
children gave up a lot through some 
of the harder years.”

Farrow recollects a great time in 
the business during the early 1980s 
up until 1990.

“That was a great time for the in-
dustry,” said Farrow. “Our economy 
seems to run in cycles. At that time 
there was a lot of work, the rates 
were decent and fuel was maybe a 
quarter of what it is now.”

Over the last five decades, Farrow 
has seen the ups and downs, but he’s 

always held onto that A/Z licence, and 
at 82 years old, he still plans to keep it.

“I still have my licence and if I 
pass the test this October, it will 
take me through the next year.” n

Carl Farrow Haulage celebrates 50 years

then and now: Carl Farrow Haulage held a party Sept. 12 to celebrate 50 
years in the business. On display were trucks, old and new.

INDEPENDENT OPERATORS
• With their own trailers and insurance welcome.

• We offer Ontario year round work.

Loads pay on per ton basis.
PLUS Fuel Surcharge with a 

minimum per mile guarantee.

Dump Trailer Division
 Based in Woodstock, Ont. and Beloeil, PQ.

  PRESENTLY HAS THE FOLLOWING 
  POSITIONS AVAILABLE

WE PROVIDE
• All Base Plates
• All Border Crossings
• Heavy Users Tax (HUT)
• U.S. Border Crossing Decal
• All U.S. Tolls
• All U.S. Licensing
• Wetline installation
• Safety & Seniority Bonus

ADDITIONAL BENEFITS 
•  Competitive Truck Insurance rates
•  Driver Care Insurance – includes  

buy down, down time, towing and  
medical insurance plus optional truck  
payment insurance

•  Excellent fuel prices with company  
fuel and credit cards

•  Clean and well maintained equipment
• Steady year round volumes
• Dedicated Trailers
• Pre-dispatched Daily
• Optional Weekend Work

•  4  Owner Operators for Michigan B-Trains 
      at $1.53 per mile minimum + F.S.C.

•  4  Owner Operators for Ont / PQ / NY 
      on aluminum 4 axles

Call Vern at 
1-888-209-3867 
or 519-536-1192 

C A R R I E R S  BULK  G P  I N C .

Call Harsimran at 905-212-9898 English or Punjabi 
Call Monty at 800-267-1888 or 613-961-5144 x123  
recruiting@itsinc.on.ca   www.itstruck.ca 
Belleville  Cornwall  Mississauga 

We are committed to employment  
equity and diversity... A great place to work

Thinking about your future? 

Like to buy a house or drive a nice car?  
Join our team and you will get the miles to make the money to have 
 the life you want. We are a family run business with a great client 
 base, which means job security for you as well as excellent wages 

 and benefits. Like higher rates, employee rider program lower  
insurance and even having your dog with you.

We have openings for  
owner-operators on transborder 

runs, singles and teams,  
domestic LCV’s.

AZ licence required, with 1 year experience.
$3500 sign on bonus for U.S. Owner Operators! 

We Offer:
New pay package
$3500 Sign on bonus for U.S.  
owner operators
Paid lay overs
Safety bonus paid every 6 months
All tolls/bridges/scale/fax paid
EZ pass
Fuel cards supplied
24 Hour emergency road side  
assistance
Weekly pay direct deposit
Fuel surcharge program
Quality home time
No forced dispatch
24/7 Satellite and personal dispatch
Extra picks/drops paid
Consistent weekly mileage
Steady work year round
Paid practical miles by PC Miler
All miles paid: empty/loaded/bob tail
No paint code
Border crossing premium to select 
states
Lower insurance

ITS TN Dog 07 13.indd   1 13-06-07   7:51 AM

pg 49 tn oct v3.indd   49 13-09-16   1:19 PM

mailto:recruiting@itsinc.on.ca
http://www.itstruck.ca


Celadon Canada Inc.
Find Your Drive: “Dedicated” Advertisement

Publication: Truck News — October 2013
10.875” wide x 16.5” deep (Full Page) / Colour

September 9, 2013 / Proof 1 2 3 4 5
Agency: McCorkindale Advertising & Design

Tel: 519.886.0636 • Fax: 519.886.0042 • info@mccorkindale.ca

1-800-499-4997  I  driveceladoncanada.com  I  

Celadon Canada has a fl eet to fi t you — Dedicated lanes for solos and teams; 
Lifestyle Fleet with weekends off; Intra-Canada lanes; International lanes, 
Owner Operator and lease opportunities available. Join our success and 
take advantage of all the benefi ts a leading international truckload carrier 
can offer you!                                         CALL NOW OR APPLY ONLINE!

®

20
12

Fleets  to Watch20
13

FOR ME IT’S...
GUARANTEED WEEKENDS OFF 

• Ask about our DEDICATED Lifestyle Fleet

• DEDICATED to IN, IL and WI regions 
 Out Monday a.m. — Home by noon Saturday

• Great miles, pay & bonuses

  FIND YOUR 
         DRIVE

Celadon.indd   5 13-09-10   9:06 AM

http://www.driveceladoncananda.com


October 2013 TRUCK NEWS Page 51

fleet news

GUELPH, Ont. – MacKinnon 
Transport has announced it will 
construct a new terminal for its 
flatbed trucking operations, while 
Altruck International will move 
into its existing facility.

The announcement was made 
recently by Evan MacKinnon, 
president and CEO of MacKin-
non Transport. He said construc-
tion of the new facility will begin 
next year. 

The new terminal will be locat-
ed on the same 20-acre parcel of 
land from which MacKinnon op-
erates today.

Altruck International, mean-
while, will consolidate its two 
Guelph operations at MacKin-
non’s current facility on Laird 
Road in the south end of Guelph. 

For a period of time, MacKin-
non Transport and Altruck Inter-
national will share the same fa-
cility while the new MacKinnon 
building is constructed, MacKin-
non said. 

“Our current truck mainte-
nance facility is ideally designed 
and situated for an expanding 
truck dealership and leasing op-
eration,” MacKinnon said. “Both 
MacKinnon Transport and the 
Guelph International dealership 
have had a long-standing relation-
ship that expands over 50-plus 
years, which enhanced our abil-
ity to structure such an arrange-
ment.” n

MacKinnon 
to build new 
Guelph terminal

Central Freight 
Lines to add 100 
CNG trucks
WACO, Texas – Central Freight 
Lines has placed an order for 
100 Freightliner M2 112 trucks 
powered by compressed natural 
gas (CNG), becoming the latest 
carrier to take a significant step 
towards converting its fleet.

The trucks will contain the 
Cummins Westport ISL G en-
gine, wth 260-320 hp and up to 
1,000 lb.-ft. of torque. 

Central Freight Lines says it 
has partnered with a fuel sup-
plier to build CNG stations in 
Fort Worth, Houston and San 
Antonio, Texas. 

It’s looking to convert its fleet 
to CNG technology to lessen its 
dependence on foreign oil and 
reduce its impact on the envi-
ronment, the company claims.

“We are committed to ener-
gy conservation and a clean-
er environment,” said Central 
Freight Lines’ president and 
CEO Don Orr. “In 2012, we 
purchased CNG tractors that 
have been servicing the Hous-
ton area with proven efficien-
cies. As a result, we decided 
to continue investing in CNG 
tractors, specifically Freightlin-
er trucks because of their reli-
ability and the company’s cus-
tomer support.” n www.fleetwaytransport.com

31 Garnet Road, Brantford, ON  N3T 5M1
Toll-Free: 1-800-265-1128
Email: rhalfyard@fleetwaytrans.com Connect With Us

Sound like you? Become part of the Fleetway family!

Visit our website for more info.
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COMPANY DRIVERS & 

OWNER OPERATORS FOR 
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• Safe Driving Record
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• FAST Card or Canada/US Border
 Crossing Ability
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• Weekly Direct Deposit

• Complete Benefits Package
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• Paid Pick-Up/Drops
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2 Licensed Technicians
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OWNER OPERATORS
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department for more details. 
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4.   Fuel Surcharge Program
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Tax, Bridge Tolls, Road Tolls, 
Scales & Faxes

7.    In-house Discounted 
Shop Rate

8.   Weekly Direct Deposit
9.    Access to Company Fuel 

Accounts
10.  Personal Communication with 

Dispatch (No Satellite) 

Visit our website: www.keypointcarriers.com
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inverters

Power inverters – the devices that con-
vert standard battery (DC) power to 
AC household power – are becoming 
more commonplace in the trucking 
industry. Depending upon whom you 
ask, that’s to the delight, or chagrin, 
of fleet and maintenance managers 
who often have a love/hate relation-
ship with inverters.

“Inverters have always been a mag-
net of controversy,” says Steve Carlson, 
OEM sales manager for inverter sup-
plier Xantrex. Carlson says shipments 
have risen sharply since early 2012 and 

the company expects this trend to con-
tinue in the next few years.

“Fleets know that drivers love them, 
as they provide an extra measure of 
creature comfort that helps with driver 
retention,” Carlson says. “But they can 
be nervous about inverters and their 
potential to damage the truck’s elec-
trical system.”

Carlson says he often fields ques-
tions from fleets about inverters, and 
“the distrust of inverters is really a 
thing of the past, if, and I stress if, the 
right inverter and installation practices 

are followed. Inverters can be a great 
asset to drivers and fleets. The key is 
for fleets to do their homework and 
know what’s best for their operation 
prior to making a purchase. One size 
does not fit all and inverter quality var-
ies greatly.”

Carlson says these questions typi-
cally rise above all others when fleets 
try to determine which inverters to 
purchase. 

What size should I buy?

Far and away, Carlson says “what size” 
is the number one and most important 
question he hears from fleets. 

“It’s easy to say get the biggest in-
verter on the market and you’ll be cov-
ered for all your needs,” Carlson says. 
“But that’s not the best advice. Invert-
er sizes range from 300-watt cigarette 
lighter plug-in inverters to 5,000-watt 
units. Each fleet should do a survey 
on truck size and power usage and un-
derstand how their drivers will use an 
inverter – what items they want pow-
ered and what items will be used at the 
same time. That will help right-size the 
inverter for your operation.”

As an example, Carlson says drivers 
will often run a microwave, TV and 
laptop all at the same time. 

“On each device you’ll see a watt-
age number,” he said. “A microwave 
might be rated at 1,000 watts, a TV 
at 250 watts, and a laptop at 95. Add 
them up to see how much continuous 
power you’ll need and then add 20%. 
So, in this case you’ll need just over 
1,600 watts. Next, round up to find an 
inverter that meets your power needs. 
Xantrex, for example, offers an 1,800-
watt unit, and that’s what we would 
recommend.”

While determining continuous pow-
er is an important consideration, so is 
“surge power.” 

“Whenever you power up any de-
vice, the initial load is more – and 
sometimes double – what the contin-
uous power requirement is,” Carlson 
says. “So the surge rating on quality 
inverters should be about double. So, 
an 1,800-watt inverter can handle a 
short 3,600-watt power surge require-
ment.” Next, Carlson says to research 
how long the inverter can handle the 
surge. “The longer the better,” he says. 
“Some on the market can handle only 
a few milliseconds of surge before the 
power draw shuts down the inverter. 
Others can last five seconds or more, 
and that’s what you should look for.”

Sine or modified sine wave?

There are two types of inverters on 
the market, a sine wave and modified 
sine wave. 

“Both work well in a truck environ-
ment, but for those running sensitive 
electronics (like CPAP machines) or 
products that are plugged into their 
own chargers – a drill or a toothbrush 
– sine wave is the preferred choice,” 
says Carlson. “Since sine wave is the 
same power as what you get at home, 
the voltage is consistent without spikes 

Power play
Answering seven common 
questions about power inverters

$1.20  

$1.16

$1.14

$.384

PER LOADED MILE 
U.S. EASTERN SEABOARD
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AND COMPANY DRIVERS
Please call: BETH TAYLOR at
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or drops. So, the device you’re power-
ing reacts just as it would if you were 
plugged in at home. But, in most cases, 
modified sine wave power is just fine 
in operating most electronics and ap-
pliances with the exception of few sen-
sitive applications.”

As for the price difference? Carlson 
says the gap has narrowed and today, 
most higher wattage sine wave invert-
ers cost about 15-20% more than a 
modified inverter.

“With a sine wave unit, you’ll no-
tice a slight decrease in the efficiency 
rating since electronics within the in-
verter use power to keep electrical lev-
els consistent,” says Carlson. “It’s not 
much – we have an 87% efficiency rat-
ing on a Xantrex sine wave unit com-
pared to 92% on a modified inverter. 
It’s like the difference between run-
ning a six-cylinder car versus four-cyl-
inder car. That four-cylinder car may 
get a bit better fuel economy, but the 
six-cylinder is better in overall perfor-
mance.”

Is it okay for our fleet 
to install the inverter?

“Generally speaking, yes,” says Carl-
son. “Most technicians will have no 
problem handling installation, and 
Xantrex does offer fleet training pro-
grams to our customers. We certain-
ly would recommend our training 
program if there are any questions 
on installation. But, just remember, 
you’re working with electricity and 
electricity can bite if you’re not care-
ful. It’s our recommendation that in-
verters over 300-watts feature hard-
wiring and fusing.”

Carlson says there is a bevy of things 
to consider when installing an inverter, 
starting with ‘where it should go’ and 
making sure there is adequate ventila-
tion to allow heat to dissipate. 

“And you have to be cognizant of 
wire sizing and the distance between 
the inverter and plug-ins which can be 
put in the sleeper; plus the distance be-
tween the battery and inverter. There’s 
a lot to consider.”

According to Carlson, most fleets 
want the convenience of a factory-in-
stalled and warranted inverter. “We 
really recommend either an OEM in-
stall when you purchase a new truck, 
or have the installation done by an au-
thorized dealer,” says Carlson. “The 
OEMs have installation down to a sci-
ence and it’s done on the line to rigid 
spec’s. Truck and aftermarket dealers 
also have the experience, so it’s worth 
spending a few extra bucks to have the 
installation done right, the first time, 
should your own staff not have the 
time or expertise.”

What kind of reliability 
can I expect?

“When it comes to reliability, the 
old adage, ‘you get what you pay for’ 
comes into play,” says Carlson. “You 
will pay more for an inverter that has a 
‘Regulatory Listed’ approval – such as 
UL or ETL with UL458 rating. 

This means the inverter was inspect-
ed and approved by an independent 
agency which safeguards against issues 
with electricity. UL458 is the listing for 
inverters and chargers in mobile appli-
cations. They must meet strict vibra-
tion, environmental, and thermal re-
quirements that non-UL458 units do 
not. This is the most important safety 
point I can make, and in fact, TMC’s 
RP163 calls out this UL listing for all 
inverters and chargers.”

Buying an inverter that is not Regu-

latory Listed tells you: buyer beware. 
“We’ve seen these types of products 
actually shock users, plus internally 
they often can’t protect themselves 
against power surges.”

Carlson says that inverters installed 
by truck manufacturers all are UL 
approved, but many inverters sold at 
truck stops are not. 

Carlson also suggests you look for 
how inverters are internally tested for 
quality control. “If the manufactur-
er you’re considering tests to ensure 
quality, then they’ll likely promote that 
fact in their marketing material, or on 
their Web site,” he says. “And, those 
inverters that have been tested will last 
longer versus inverters from manufac-
turers that don’t spend the time and 
money to ensure quality. A quality in-
verter should last well beyond its war-
ranty period.”

Carlson says inverters will occasion-
ally shut down, but quality inverters 
do so without damaging themselves. 

“If dust or cat hair, for instance, gets 
inside the inverter, it can cause it to 

overheat. A higher watt Xantrex in-
verter, for example, has an error code 
that lets you know what the problem 
is – in this case it will tell you that you 
are overheating and to check the fan. 
A simple cleaning or ‘blowing out’ will 
correct the problem and you’ll be back 
up and running. Other inverters could 
leave you guessing as to what the prob-
lem is. And, if you overload the invert-
er, placing more wattage demands on 
the inverter than it can handle, the in-
verter will shut down. The difference 
between a quality inverter and low-end 
inverter is how they deal with a shut 
down. A quality inverter is designed 
to shut down with no ill effects. A low-
end inverter can ‘wear out’ after mul-
tiple overloads.” 

Should I buy an inverter 
with a battery charger?

“The simple answer is yes if you can 
use shorepower (electrical outlets at 
home or on the road at terminals, load-
ing docks, or truck stops),” says Carl-
son. “When plugged in, you can run 

everything you’re running with your 
inverter for as long as you want, plus 
you can recharge and top off your bat-
teries. The more you can use shore 
power, the better, as it prolongs the 
life of your batteries.”

In fact, Carlson says having the 
shorepower option and a charger in the 
system will add 20-30% to the life of 
the batteries if plugged into grid power 
whenever possible. 

“It also has the potential to elimi-
nate one battery swap-out over the 
five to six years use of the truck. This 
happens by keeping batteries fully 
charged, offsetting parasitic loads, and 
reducing the number of cycles.”

According to Carlson, most instal-
lations use the inverter off the truck’s 
starting batteries and quality invert-
ers will have a low voltage disconnect 
(LVD) to shut down when voltage 
drops to 11.7 volts. This ensures the 
truck will have enough juice to start. 

“Check on the LVD feature 
before you buy an inverter,” cau-

Continued on page 54

We Hire tHe Best 
to Be tHe Best!

225 Huron Road, 
Sebringville, ON  N0K 1X0

1-800-565-5557 or 519-393-6194 ext. 242

Fax: 519-393-5147
E mail: dianneb@woodcockbrothers.com

www.woodcockbrothers.com

Our mileage rate is

$1.26 to $1.39 PLUS fuel surcharge.

We are hiring
Owner Operators

Sign-On Bonus
Applicants must live within a 

100 km. radius of our yard and must have 
flatbed experience

pg 52-54 tn oct v3.indd   53 13-09-16   11:15 AM

mailto:dianneb@woodcockbrothers.com
http://www.woodcockbrothers.com


Page 54 TRUCK NEWS October 2013

inverters

tions Carlson. 
“Many inverters on the market 

will run the batteries down to 10.5 
volts, which will let drivers run 
electrical devices longer in the 
cab and sleeper. However, they 
won’t be able to start the truck 
unless the truck comes equipped 
with its own LVD. Another op-
tion is to run two dedicated deep-
cycle batteries and connect them 
to the inverter,” continues Carl-
son. “Yes, they do add weight 
to the vehicle, and added cost. 
But, deep-cycle batteries were 
designed to be drawn down to a 
50% state of charge, or 10.5 volts. 
This gives you double to triple the 
amount of continuous power to 
run hotel loads. Something your 
drivers will appreciate.”

Should I allow drivers 
to bring their own inverters?

According to Carlson, not knowing 
what kind of inverter your driver is 
bringing in is why fleets often have a 
policy of not allowing drivers to out-
fit company trucks with their own in-
verters. 

“But, if you do allow drivers to 
bring in their own inverters, then we 
recommend you give them a list of 
approved devices, with the most im-
portant common denominator being 
UL458 listed. And we suggest you 
make it mandatory that your shop or 
outside dealer does the installation,” 
explained Carlson.

Why use an inverter if I 
already have an APU? 

The addition of an inverter to a truck 
electrical system will reduce hours of 
use on a diesel-fired APU (assuming 
that the APU does not already have 
shore power compatibility). 

“And, it will reduce maintenance 
costs and increase APU life,” said 
Carlson. “An inverter can be used for 
hotel loads in the cab as long as envi-
ronmental conditions do not require 
air conditioning. When those condi-
tions happen, just power up the APU 
for air conditioning.” 

With this set-up, the only time the 
APU would need to come on is if the 
batteries drop to a low level. Once the 
batteries are charged, the APU can 
shut off again. “This significant re-
duction in APU run time means a 
quick payback on the cost of the in-
verter,” says Carlson. n

How much power 
do you need?

Microwave: 1,000 watts
TV: 250
Hot Plate: 1,300
DVD Player: 40
Laptop: 95
Hair Dryer: 1,500
Electric Blanket: 200
Portable Heater: 1,000 to 1,500
Electric toothbrush: 2 n

Choosing the right power inverter
Continued from page 53

INTERLINE CARRIERS WANTED

WITH OR WITHOUT OWN TRAILERS

ROLL FLOOR TRAILERS AVAILABLE

Hauling HigHway Salt 
witHin nortHern and 

SoutHern ontario
ContaCt: Brian Kellington
@ 888-209-3867 ext 229 or Cell # 519-357-5180 • bkellington@laidlaw.ca

Please call Sean O'Brien   
(519) 767-2772 x 323 

or email: sobrien@contractexpress.on.ca 
 www.contractexpress.ca

5  Flat bed/Step Deck 
Owner Operators

With own equipment
To run USA up to a 950 mile radius
Paid Percentage

3  Van LTL Owner 
Operators

To run USA up to a 950 mile radius
Paid Percentage

Looking For   

Must have:
transportation experience
Criminal search Record
Clean abstract & CvOR
valid usa visa

We OffeR:
excellent Wages
steady Work

PROFESSIONAL
OWNER/ OPERATORS  
ANd dRIVERS
FOR USA 
500-2500 Miles Run

Contact: Nick/Paul 
(905) 897-2181

Hiring

Insurance, plates, tolls and bridges 
are paid 100%, we pay empty and 
loaded miles
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Owner-OperatOrs, COMpanY  
DrIVers & COMpanY LOnG HaUL  

DrIVers neeDeD!
Western Canada, Montreal and Maritimes

LCV training for qualified Western drivers.

Call our Recruiting Team today and find out more. 
1-855-564-8029

slhrecruiting@slh.ca
 www.slh.ca

Join us on facebook 

Owner OperatOrs

• Quebec to Michigan – B-train (2 positions) $1.62/loaded mile
• Quebec to Ohio – 2 axles (2 positions) $1.43/loaded mile
Plus pick ups and drops plus fuel surcharge paid by the mile

FLATBED Positions Available

GENERAL CONDITIONS:
•  FAST card or passport
•  Fuel cards provided
•  Licenses paid
•  Benefits available
•  Year round steady work
•  Seniority bonus of $0.02 per mile
•  Paid every 15 days by direct deposit
•  Competitive insurance premium
•   We pay all tolls and border crossings

3135 Bernard-Pilon,
Beloeil, QC
Ph: (800) 644-4049
 (450) 536-3001
Fax: (450) 536-3013
Email: job@laidlaw.ca
Call: Christian Talbot

240, Universal Road
Woodstock, ON
Ph: (888) 209-3867
 (519) 539-0471
Fax: (519) 539-4792
job@laidlaw.ca
Vern Tipping

To contact us:
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technology

By James Menzies
EDMONTON, Alta. – A Canadi-
an tech company is making waves in 
the US, where its weigh station bypass 
system has the potential to save the 
trucking industry and enforcement 
agencies untold millions.

But Drivewyze is having a bigger 
struggle getting its system implement-
ed in its home country. Brian Heath, 
president of Edmonton, Alta.-based 
Drivewyze, said the company is in 
discussions with numerous provinc-
es and he hopes to have the program 
implemented in at least one of them 
by the end of the year.

In the US, the system has already 
been implemented at more than 220 

inspection stations in 16 states. Sub-
scribers with clean safety records can 
bypass participating inspection sta-
tions up to 98% of the time. 

But what’s most intriguing to state 
and provincial enforcement agencies 
is that there are no infrastructure ex-
penses associated with implementing 
the program.

“Traditionally, what you do is 
spend $1 million per site putting up 
some poles on the side of the high-
way, hanging some radio transceiv-
ers and putting transponders in the 
trucks, like the Alberta PIC (Part-
ners in Compliance) program does 
to enable bypass service,” Heath ex-
plained. “We leverage that $355-bil-

lion investment that the wireless car-
riers like Bell have already spent, 
building digital wireless infrastruc-
ture across North America.”

Drivewyze uses existing cellular ser-
vices and an app that can be down-
loaded onto any smartphone, tablet 
and some in-cab electronic logging de-
vices, including those offered by Peo-
pleNet. The device must have: GPS 
capability; access to a digital cellular 
connection; and some type of user in-
terface. When a registered truck ap-
proaches a participating inspection 
station, the app communicates driv-
er and vehicle information (including 
logbook status, if e-logs are used) to 
the inspection station. Almost imme-
diately, the driver receives a green or 
red light indicator on their device, indi-
cating whether or not they are allowed 
to drive by without stopping.

“The amazing thing about that, is 
you just did that without putting a 
shovel in the ground,” Heath said in 
an interview with Truck News. “You 
didn’t spend $1 million. There’s no 
hardware required to accomplish 
that, which is fantastic, and you did 
not have to purchase a standalone 
transponder. You didn’t have to buy 
a battery-operated box that only per-
forms bypass operations inside your 
truck. There is literally no extra hard-
ware costs.”

The program is quickly gaining mo-
mentum in the US, though to date, 
Canadian provinces have taken a 
wait-and-see approach. Asked if the 
US is more progressive in terms of 
intelligent transportation systems, 
Heath said, “There’s no doubt.”

He added “In the commercial ve-
hicle enforcement world, the US has 
a really strong federal program.”

He noted state enforcement agen-
cies are able to easily drill down into 
carrier profiles created at the feder-
al level by the Federal Motor Carri-
er Safety Administration (FMCSA). 
Even though Canadian provinces 
have not yet implemented the system, 
Canadian carriers with a US DoT 
number can still participate while op-
erating in the US, and Heath is sure 
some are already doing so.

“Any Canadian fleet running south 
of the border that has a US DoT num-
ber has a safety and compliance re-
cord that is built into the screening 
system of all the participating en-
forcement agencies, so they’re wel-
come to participate in the program,” 
Heath said. “I know fleets are par-
ticipating that have cross-border op-
erations. A lot of our sites are in the 
northeastern US and I know those 
trucks are travelling up into Quebec 
and Ontario, so I’d be surprised if 
there were not some trucks that are 
Canadian-based (participating).”

Canadian company offers scale bypass system that uses existing infrastructure
States are deploying Drivewyze system while 
provinces take a wait-and-see approach.

good to go: Drivers receive a green light via their in-cab computer, tablet or 
smartphone if they’re allowed to bypass the weigh station.
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So far, said Heath, carriers that 
do take part are enjoying signifi-
cant savings. The cost is based on 
a subscription model that starts at 
about $12.99 per truck each month, 
but comes down with volume. The 
payback, of course, is dependent on 
how frequently those trucks are al-
lowed to drive past weigh stations. 

Heath said a 2006 study by the 
FMCSA found that it typically costs 
$8.68 every time a truck has to pull 
into an inspection station. That fig-
ure accounted for time lost, the fuel 
spent accelerating back up to highway 
speed and maintenance costs.

“So you can see how quickly you 
can get a payback on this service,” 
Heath said. “All you have to do is by-
pass twice a month – just a little over 
once a month – and you are actually 
saving money. We’ve seen ROIs in the 
hundreds per month. They’re saving 
an incredible amount of money and 
the more times you get the bypass, the 
more money you’re saving.”

Some US fleets, Heath said, are us-
ing the system as a driver retention 
tool, since drivers see a direct boost 
to their earnings and get home sooner 
when they don’t have to pull through 
as many inspection stations. As for 
why Canadian provinces have been 
slow to adopt the program, Heath said 
talks are “At a sensitive point with 
a few different provinces right now.”

“There is no national program in 
Canada that allows trucks to travel 
east-west without having to stop at in-
spection sites and there’s no service 
that allows them to go north-south 
with full inter-operability,” he said. 
“It hasn’t existed before. I think it is 
really exciting for NAFTA carriers 
and will be really exciting for Cana-
dian carriers when we open it up be-
tween provinces.” n

By James Menzies
Some in-cab cameras are smarter 
than others. That, according to Steve 
Mitgang, CEO of SmartDrive, which 
has developed an in-cab camera that 
taps into the vehicle’s electronic con-
trol unit (ECU) to create a more com-
plete picture of the circumstances that 
led to an event.

SmartDrive, available in Canada 
but more established elsewhere, with 
installations in some 30,000 vehicles, 
takes video capture technology to an-
other level compared to what current-
ly is on the market, Mitgang says.

While other dash-cams have a 
crash sensor or accelerometer, the 
SmartDrive system also connects to 
the ECU using a CAN bus connec-
tion while also incorporating an accel-
erometer and crash sensor. Mitgang 
says this allows the system to not only 
record the events immediately prior 
to, and after, a crash, but also to iden-
tify a wide range of driving maneu-
vers that could be indicative of risky 
behaviour. More importantly, he also 
said it provides greater opportunity 
to exonerate drivers who did noth-
ing wrong.

Actuarial studies conducted by 
AON showed the system lowered col-
lision frequency by more than 50% 
and the expenses related to those col-
lisions by more than 60%, Mitgang 
said. This is increasingly important, 

since risk management now accounts 
for as much as 5-6% of a carrier’s 
overall operating budget in the US, 
and last year, there were more than 
30 judgments against fleets totaling 
between $10- and $90-million.

So, how does the system work? 
“We have a camera that faces the 

driver and a camera that faces the 
road,” Mitgang told Truck News in an 
interview. “Unlike other systems that 
are video crash recorders, or dumb 
cameras, we focus on maneuvers. A 
commercial vehicle may swerve on 
the highway, but what that vehicle is 
doing may be a positive thing, react-
ing to something negative in front of 
it. Our videos are used not only to 
see collisions, but to reward and rec-
ognize positive driving behaviour.”

Mitgang said one of the differenc-
es in the SmartDrive system is that 

it records 15 seconds before and af-
ter an event, compared to the usual 
eight seconds before and four after, 
that other cameras save. 

“If you have enough video, you can 
see if your driver is doing something 
very good,” he said. “It takes about 
eight seconds for a driver to avoid risk 
and then to put the vehicle back into 
an appropriate, safe position and if 
you aren’t saving the 10-11 seconds 
before that event, you have no way 
to understand if that driver did his 
job well.”

But perhaps more importantly, be-
cause the system ties into the ECU, it 
can create a more detailed picture of 
what has occurred. With the system 
deployed in 30,000 vehicles, Smart-
Drive has analyzed 60 million events, 
and has created an algorithm for vir-
tually any scenario.

The SmartDrive system, unlike 
other cameras, can detect, for ex-
ample, when a driver has run a stop 
sign and then save the video for fur-

ther analysis.
“There are two signature moves of 

running a stop light or stop sign,” Mit-
gang explained. “The vehicle decel-
erates from about 30 mph to 5 mph, 
but rather than continue, they do one 
of two things: They completely come 
off the throttle and the brake and they 
coast for three seconds, then jump on 
the accelerator again; or they go from 
30 mph to 5 mph, then hit the acceler-
ator hard for three seconds and then 
normalize their speed again.”

If the system detects either event, it 
then saves the footage and sends it to 
SmartDrive, where it is reviewed by 
the company’s staff before being sent 
to the fleet for further action.

“When we see those kinds of ma-
neuvers, we say ‘Alright, it’s time for 
us to capture a video.’ We manually 
review it. It doesn’t go to the fleet at 
that point, because we only want to 
send fleets highly-leveraged, impor-
tant video, to streamline the process,” 

A smarter in-cab camera?

Continued on page 58
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technology

Mitgang said. “We score all the vid-
eos and send the fleet a prioritized 
rank every day with the most extreme 
risks and exonerations they should 
look at.”

One major US fleet is now install-
ing the system and combining it with 
the How’s My Driving? decals it cur-
rently uses. Previously, a How’s My 
Driving? report would result in an au-
tomatic black mark, and presumption 
of guilt, against the truck driver. But 
now the fleet plans to investigate com-
plaints by using the SmartDrive sys-
tem to determine whether there was 
a reason behind the perceived risky 
maneuver. In some cases, for instance, 
a motorist following a tractor-trailer 
may see an abrupt maneuver from the 
truck, but not the incident up ahead 
that caused that maneuver.

There’s also the opportunity to cus-
tomize the system. Mitgang said some 
carriers have indicated u-turns were 
an issue with their drivers. Smart-
Drive engineers spent a couple hours 
executing u-turns to develop a signa-
ture that would provide an alert when 
a u-turn is performed.

“When I see that maneuver algo-
rithmically, I know someone is do-
ing a u-turn, the same way I know 
if someone is running a stop sign,” 
Mitgang said.

But the SmartDrive system isn’t 
all about catching drivers doing bad 
things. Mitgang emphasized it’s of-
ten used to exonerate drivers. In one 
instance, a truck driver was initial-

ly suspected of being at fault in a fa-
tal accident. The investigating police 
officer was able to view the video at 
the site of the crash and subsequently 
changed his report to exonerate the 
trucker, according to Mitgang.

“At the end of the day, we’re able to 
capture the right type of data, distrib-
ute it, put the video in the hands of the 
right people at the right time,” Mit-
gang said. The SmartDrive system is 
primarily cellular-based, but has WiFi 
capabilities. While Canadian compa-
nies have shown interest, Mitgang ad-
mitted there are challenges in dealing 
with our wireless carriers.

“Telematics, in your market, is 
hard,” he admitted. “The wireless 
carriers are a little less in tune with 
the data consumption (requirements) 
from a telematics perspective. They’re 
less sophisticated than the US and 
UK markets in terms of packaging 
up data bundles for telematics.”

The hardware itself costs about 
$500 per vehicle with a monthly sub-
scription that ranges from $33-$60 
per month, depending on the level of 
service that’s required. 

Mitgang said in today’s telematics 
industry, there’s a ton of data that’s 
generated, but very few answers pro-
vided that fleets can use.

“We believe we can be the safe-
ty answers company,” he said, “and 
show what happened to put that ve-
hicle in the position of risk in the first 
place, and how the driver reacted. We 
want to find ways to embrace and 
show great performance.”  n

SmartDrive looks to exonerate drivers
Continued from page 57
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reason to celebrate: About 400 people attended a major party thrown 
by Tallman Truck Centres to celebrate its 40th anniversary.

Tallman Truck Centres celebrates 40 years in business with Kingston bash
KINGSTON, Ont. – Tallman Truck 
Centres threw a major party Sept. 
14, to celebrate 40 years in business 
and reward the staff that made it 
possible.

Employees from the various Tall-

man locations were shuttled in to 
Kingston for the event and put up 
in a local hotel. The original own-
er, Gerry Tallman, was on-hand, 
as well as his son Kevin, who now 
serves as president. 

The celebration was held at the 
K-Rock Centre in Kingston. Ger-
ry Tallman said the party was the 
company’s way of giving back to its 
employees for their loyalty and ded-
ication.

Tallman Truck Centre locations 
were closed Sept. 14 to ensure ev-
eryone could attend. Entertain-
ment was provided by Eddie and 
the Stingrays, who crooned guests 
with music from the 50s and 60s. 
More than 400 employees were on-
hand, representing all eight Tallman 
dealerships.

It was back to business as usual 
Monday morning, officials said. n

Cummins launches 
new global engine
COLUMBUS, Ind. – Cummins 
has developed a new global engine 
platform, which it says will comple-
ment its existing engine line. The 
new G Series platform is an in-line 
six-cylinder engine, and will be 
available in 10.5- and 11.8-litre dis-
placements for on- and off-highway 
use. The company says the new plat-
form’s initial engines will be diesel-
powered.

The new G Series line was devel-
oped in the US, but will be offered 
in markets around the world.

“The G Series global design ap-
proach is a vivid demonstration 
of how Cummins is transforming 
from a multinational to a truly glob-
al company,” said Steve Chapman, 
Cummins vice-president and group 
vice-president, China and Russia. 
“This engine platform has been de-
signed for diverse and global mar-
kets by utilizing the expertise and 
local knowledge of our engineers 
from around the world.”

The engine was designed to mini-
mize engineering requirements for 
vehicle and equipment manufactur-
ers, thanks to a compact installa-
tion envelope. The company also 
reduced weight in order to increase 
the power-to-weight ratio. This was 
done in part by using a sculptured 
block that retains high rigidity while 
removing unnecessary mass, Cum-
mins announced. The company 
also used composite materials for 
the oil pan and valve cover for fur-
ther weight savings.

The new G Series engines weigh 
just 1,900 lbs, according to the com-
pany. Cummins’ Xtra-High Pres-
sure Injection (XPI) system has 
been adapted to the new engine 
platform, from the X Series engine.

Cummins says it has reduced par-
asitic loss for improved fuel econ-
omy without variable-flow pumps 
that add unnecessary cost and re-
duce reliability. The G Series uses 
a single cam in head (SCIH) design 
with roller valve train and high-ef-
ficiency intake ports for reduced 
complexity. The first of these on-
highway engines to hit the market in 
2014 will be the ISG11 and ISG12. 
They’ll be available with 290-512 hp 
in a compact, lightweight package, 
Cummins announced. The engines 
will be suited for heavy-duty trucks 
in long-haul, regional-haul and vo-
cational services.

“Cummins G Series will set a 
new benchmark as a global Heavy-
Duty engine platform,” said Rich 
Freeland, president, Cummins en-
gine business. “With innovative and 
leading technology, the G Series 
will deliver superior performance 
to drive our customers’ success.” 
Production of the new engine line 
will begin in the first half of 2014. n
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By James Menzies
HAMBURG, Germany – As work 
continues towards the development 
of a new heavy-duty engine oil cat-
egory, presently known as PC-11, 
early indications are that fuel sav-
ings could be in store for fleets.

The API PC-11 engine oil cat-
egory is slated to be rolled out to 
industry in 2016. While engine oil 
categories can be a difficult thing 
to get excited about, early test re-
sults from Shell suggest fleet owners 
may have much to look forward to in 
this particular changeover. Typical-
ly, emissions mandates have driven 
new engine oil categories roughly 
every four years. By the time PC-11 

hits the market in 2016, the current 
CJ-4 category will have been on the 
market for a decade, which Shell’s 
global OEM technical manager Dan 
Arcy said is a testament to the ef-
fectiveness of the CJ-4 specification.

All good things must come to an 
end, however, and CJ-4 will eventu-
ally be phased out by the new cate-
gory, which was designed to handle 
the increased engine temperatures 
– to the tune of +10 C – expected of 
the next-generation engines, as well 
as other challenges. 

Arcy has been actively involved in 
developing the PC-11 test require-
ments. Among the areas to be tested 
and improved upon are: oxidation 

stability; aeration benefits; scuffing/
adhesive wear; shear stability; and 
compatibility with biofuels.

Noticeably absent among those 
requirements is a fuel economy test. 
The industry is now wholly con-
vinced that lower viscosity engine 
oils do, in fact, provide better fuel 
economy, and so it was agreed that 
no further testing of this theory was 
required. 

Low-viscosity engine oils – gen-
erally described as those of a grade 
of 10W-30 and lighter – have fig-
ured prominently in discussions 
around the new standard; not sur-
prising, since it’s expected low-vis 
oils will be required, or strongly 
recommended, to comply with im-
pending greenhouse gas emissions 
rules in the US and Canada. In fact,  
PC-11 will have two sub-categories: 
one validating the performance of 

conventional 15W-40 and heavier 
oils, and another category for light-
er-weight products.

While it’s now widely accepted that 
low-viscosity oils provide fuel savings 
of about 1.6% (for a 10W-30 oil, com-
pared to a 15W-40), concerns remain 
about the lighter-weight oil’s ability 
to provide protection equal to that 
of a conventional 15W-40.  

Those concerns seem to have 
been mostly put to rest, based on ex-
tensive testing conducted by Shell.

“The concern in the industry is 
there will be more valve train wear, 
more wear in the piston ring liner 
area and more bearing wear,” Shell’s 
Keith Selby said at a global press 
event on heavy-duty engine lubri-
cants, held at the company’s sprawl-
ing Technical Center in Hamburg, 
Germany. “The industry is current-
ly working to enable the use of low-
viscosity oils and maintain current 
levels of engine durability. The good 
news is, the data shows future en-
gine oils can match current wear 
protection with conventional en-
gine oil grades.”

Arcy pointed out tests con-
ducted by Shell showed that after 
829,000 miles using Shell Rotella T5  
10W-30, rocker arms, oil pans and 
cylinder liners were as clean and in 
as good of condition as those in sim-
ilar trucks running 15W-40 oil. The 
lighter-weight oil also demonstrat-
ed excellent iron wear protection, 
strong TBN retention and acid neu-
tralization capabilities, Arcy said.

“10W-30 oils can provide the wear 
protection you need, even in extend-
ed drain conditions,” he said.

As the PC-11 category is further 
developed, one term you’ll want to 
add to your trucking vocabulary 
is: High Temperature High Shear 
(HTHS). This has become an in-
dustry-accepted method of mea-
suring viscosity and is expressed in 
centipoise (cP). Industry wanted a 
more precise way to define viscosity, 
since not all 40-weights are created 
equal. Rotella global brand manag-
er Chris Guerrero compared engine 
oils to a high school football team, 
where all the players may be in the 
same grade, but some players are 
much bulkier than others. Likewise, 
some thick 40-weights are over-en-
gineered while others more close-
ly resemble a 30-weight. Adopting 
HTHS allows the industry to better 
understand the true specifications 
of a low-viscosity engine oil.

To give an example, a current 
15W-40 oil typically weighs in at 
about 4.2 cP. “That’s towards the 
upper end of a 40-grade, where 
most 15W-40s are blended,” Arcy 
explained. Thirty-weight CJ-4 oils 
are typically around 3.5 cP. 

“The current proposal is for a 
range of 2.9 cP to 3.3 cP and it may 
even go lower than that,” Arcy said. 
This is good news for fleets look-
ing to save fuel. Arcy said Shell 
has found that moving from a 4.2 
cP oil to a 3.5 cP product has dem-
onstrated in on-highway field trials, 
fuel savings of 1.6%. Moving from  
3.5 cP to 2.9 cP will bring further 
fuel savings. Fleet managers and 
owner/operators, however, will have 
to be savvy buyers, as this number 
won’t likely be prominently dis-
played on packaging. It will behoove 

Shell hints improvements may be in store with new PC-11 engine oil category
early tests suggest lower-viscosity engine 
oils could bring further fuel savings
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the buyer to seek out the HTHS rat-
ing, which will be included on data 
sheets. The fly in the ointment of 
this improved fuel economy could 
be backwards compatibility, which 
Arcy said may not be possible  
with oils that boast the lower cP 
measurements.

“They may not be able to be used 
in older equipment, and that could 
be a challenge for some of our cus-
tomers,” he acknowledged. “They 
have equipment that spans multiple 
years, so there are going to be some 
challenges.”

The engine OEMs will determine 
whether or not they trust ultra low-
viscosity oils in their older engines.

Even so, fleets may want to tran-
sition to the lighter-weight engine 
oils as soon as they’re able. Testing 
Shell has conducted in controlled 
environments and on the high-
way, makes a compelling case for  
low-vis oils. Arcy said Shell has gone 
to great lengths to ensure its test re-
sults reflect real-world conditions.

“You can structure a test to make 
your fuel economy look extremely 
good, but it may not be relevant,” 
he said of some testing methods em-
ployed today.

In one test conducted by Shell, 
five Class 7 straight trucks were 
run in a closed track environment. 
Trucks running 15W-40 were com-
pared to those using Rotella T5 
10W-30 oil. More than 400 sample 
points were taken, with the light-
er-weight oil coming out on top to 
the tune of 1.6% in improved fuel 
economy.

Another test of Class 7 trucks 
in real-world conditions making 
local deliveries in Houston, Tex-
as found the trucks achieved 3.3% 
greater fuel economy when running  
10W-30 oi l ,  compared to  
15W-40. (All 10 trucks in this study 
alternated between 15W-40 and  
10W-30 oils, to achieve credible re-
sults). And a test Schneider Na-
tional conducted using on-highway  
Class 8 tractors yielded a 1.57% 
improvement in real-world driv-
ing conditions when running  
10W-30 oil. This test was conduct-
ed using the highly respected SAE 
J1321 testing protocol. With the 
PC-11 category on the horizon, the 
opportunity exists to provide even 
greater fuel savings, Arcy said. Shell 
started testing the new category 
even before it was completed, devel-
oping an experimental 10W-30 oil 
with an HTHS of 3.0 cP (compared 
to the currently available 10W-30, 
which has an HTHS of 3.5 cP).

The initial tests of the experi-
mental PC-11 oil revealed no com-
promise in protection. But perhaps 
even more promising were the fuel 
economy results. Five trucks were 
placed into team operations with a 
US fleet and four of the five showed 
fuel economy improvements when 
running the experimental PC-11 
10W-30 oil, Arcy said. The best re-
sult was an improvement from 6.52 
mpg using the currently available 
10W-30, to 6.97 mpg running the 
PC-11 spec’ oil. 

However, Arcy admitted the test 
was set up to evaluate durability, not 
fuel economy, and therefore he’s ret-
icent to make any promises based 
on those early findings. Still, “When 
you look at this data, there’s defi-
nitely a fuel economy benefit there,” 
Arcy said. n

MISSISSAUGA, Ont. – Hino Mo-
tors Canada has announced the in-
troduction of a new protection plan, 
available on 2014 model year vehi-
cles at no additional charge.

The Hino Premium Protection 
plan is available on all 2014 mod-
el year trucks contracted for retail 
sale prior to March 31, 2014. It’s also 
available retroactively on 2014 model 
year trucks sold prior to the plan’s 
launch.

The new plan includes: one year 
of free scheduled maintenance, up 
to 50,000 kms; complimentary oil 
changes and lube services for years 
two and three, up to 150,000 kms; 
three years of HinoWatch Roadside 
Assistance; and a five-year limited 
engine warranty (including trans-
mission for cabover engine models).

“Hino Canada is committed to 
delivering the finest customer value 
by offering industry-leading prod-

ucts, services and programs,” said 
Eric Smith, vice-president of sales 
with Hino Motors Canada. “Hino 
Premium Protection not only en-

Hino launches expanded protection plan on 2014 vehicles
hances value but it also protects the 
customer’s investment through the 
most comprehensive vehicle protec-
tion plan in the business.” n

SmartTruck launches program for O/Os
DALLAS, Texas – SmartTruck has launched a Road Team for aerodynam-
ics-minded owner/operators who use the company’s UnderTray systems.

The program was developed to deliver educational information on the 
benefits of improved aerodynamics to the trucking industry, SmartTruck an-
nounced. Members will receive a gift pack, aerodynamic educational material, 
referral incentives, and special access at public parties, such as the Parking 
Lot Party the company threw at the recent Great American Trucking Show.

“Owner/operators are the lifeblood of the trucking industry, and they rec-
ognize value and ROI when they see it,” said Mitch Greenberg, chief com-
mercial officer of SmartTruck. “However, aerodynamics can be a compli-
cated topic. Through the SmartTruck Road Team, we’re providing owner/
operators with information on the benefits of aerodynamic upgrades and 
how to increase their fuel efficiency with the best technology choices.”

To find out more, call the SmartTruck owner/operator hotline at  
866-986-8623. You can also visit www.SmartTruckSystems.com. n

Laidlaw Carriers is Looking for Quality

OWNER OPERATORS
To fill positions in our growing company

1-800-465-8265
tankrecruiting@laidlaw.ca  

Call  Recruiting

or Email

Woodstock Ontario
Cardinal Ontario
Sudbury Ontario
Valleyfield QC

  Big Company with  
small Company values

great lanes

Competitive pay 

PEOPLE MAKE THE DIFFERENCE  AND TRUCKING IS NO EXCEPTION
Great mix of short and long  •  Company owned unloading equipment

PNEUMATIC TANKER POSITIONS AvAILAbLE 

Also seeking 
interline CArriers 

with their own 
Authorities

our people and our equipment
             set us apart

Eastern Ontario Runs Available 
Hauling Bulk Cement Powders

 Regional Hauls, Great Lanes, Regular Home Time.

Sudbury Ontario
 We Run Northern Ontario 

and Northern Quebec
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By James Menzies
HAMBURG, Germany – By 2050, 
there will be two billion vehicles in 
the world – 1.2 billion more than to-
day – doubling energy demand from 
2000 levels, and most of them will 
still be powered by conventional liq-
uid fuels. Meanwhile, every single li-
tre of diesel that’s burned results in 
2.6 kgs of CO2 being released into 
the atmosphere.

Richard Tucker, general manager, 
technology, commercial fuels and 
lubricants with Shell, said during a 
global technology event here that 
there is no single solution that will 
wean the world off traditional fu-
els. Tucker said that to avoid seri-
ous climate change, emissions must 
be reduced in half from 2000 levels 
by 2050, all while accommodating 
some 1.2 billion additional vehicles. 
There will be nine billion people on 
the earth by then, and 75% of them 
will live in cities. 

By 2050, Tucker said, two-thirds 
of vehicles will still use “current en-
gine technologies and conventional 
liquid fuels.”

“There are no magic answers, no 
single solutions to these challenges,” 
Tucker said.

Shell has been developing alter-
native fuels and lubricants to work 
with such fuels around the world, 
but the effectiveness of these fuels is 
largely dependent on the region. For 
example, Shell is investing signifi-
cant resources towards building a 
liquefied natural gas corridor in Al-
berta, whereas bio-fuels are a more 
effective alternative fuel in Brazil.

Shell is looking to address the 
global energy challenge through 
its Smarter Mobility strategy. It’s 
based on three pillars: smarter 
product; smarter infrastructure; 
and smarter use. 

The company has established a 
Discovery Hub; a team of people 
looking for radical lubricant solu-
tions that can be developed five 
years down the road. For example, 
Shell already is looking at ultra-low-
viscosity engine oils, such as 0W-20 
formulations, even though current 
engine designs won’t support such 
a thin oil.

“Today’s spec’s won’t allow it, 
but we know we can make it work,” 
Tucker said, noting further collabo-
ration is required with vehicle man-
ufacturers so that future engines can 
accommodate fuel-saving lower vis-
cosity engine oils.

“We’re trying to not just follow 
the specifications, but to take a 
more radical approach,” said Tuck-
er. “What can we do to change the 
game in the world of lubrication? 
We are putting a lot of effort into 
working with the vehicle manufac-
turers and the engine manufactur-
ers to understand what the require-
ments of their engines are now, and 
also in the future. We’re trying to 
work with them collaboratively to 
see how we can optimize the system 
(engine and lubricant) as one piece.”

Shell’s Frank Machatschek gave 
some examples of how Shell is work-
ing with truck and engine OEMs 
more closely than ever before to de-
velop product and solve problems 
in the field. In one such example, 
a Daimler customer in a Peruvian 

mining application was experienc-
ing turbo failures due to oil contam-
ination. Shell worked with the cus-
tomer and Daimler to recommend 
a more effective lubricant for that 
specific application, and completely 

eliminated the customer’s turbo-re-
lated problems, while also doubling 
their drain intervals.

“Our ambition is to be the tech-
nical partner of choice for truck 
manufacturers,” Machatschek said, 
noting Shell spends more than $1 
billion each year in research and de-

velopment, which he claimed is un-
matched in the oil industry.

Some of that R&D spending 
has resulted in the creation of new 
or improved fuels for heavy truck 
transport. Shell FuelSave diesel, not 

yet offered in North America, can 
save customers up to 3% of their 
fuel costs over the lifetime of the 
vehicle, Tucker said. It also reduces 
corrosion and foaming, while lower-
ing CO2 and smoke output. 

The company also produces GTL 
(gas to liquid) fuel in the Nether-

lands and Germany. Tucker said the 
fuel is easier to store, transport and 
use than other gas-based fuels. It’s 
a cleaner-burning fuel than today’s 
diesel, reduces engine noise and is 
easy to implement in existing infra-
structure. There are still some chal-
lenges with GTL which must first be 
worked out before the fuel is rolled 
out commercially in other parts of 
the world, Tucker admitted.

Shell will continue to develop al-
ternative fuels with an eye towards 
reducing emissions, by identify-
ing the best fuel for each region, 
he added.

“There is no single alternative to 
oil-based road transport,” Tucker 
said. “All fuel options will be need-
ed. We don’t believe there is any sin-
gle solution; there’s no silver bullet 
that’s going to solve the energy chal-
lenges we have.” n

No ‘magic bullet’ solution to global energy challenge: Shell

‘We don’t believe there is any single solution; 
there’s no silver bullet that’s going to solve  

the energy challenges we have,’ 
Richard Tucker, Shell

              Call: 

     1-800-890-2558 x3100
                Email: dispatch@precisiongroupag.com

www.precisiongroupag.com

Hiring Company Drivers & Owner Operators
for our Van & Specialized Divisions

• We pay $0.43 per mile
• Direct Deposit
• Paid weekly
• Structured home time
• Satellite dispatched
• Paid for every pick & drop
• O/O’s we pay up to $1.35
• Paid plates 
• Paid insurance

PRECISION SPECIALIZED DIVISION
Exceptional Service for Exceptional Freight Winner of the  

SC&RA 
Hauling Job  

of the Year Award

VAN/REEFER division is looking for an 
“EXPERIENCED DISPATCHER”

send resumes to simon@precisiongroupag.com

• We pay $400 per day for our Heavy Haul loads
• $0.50 per mile plus oversize bonus on all OD loads
• Paid for every pick & drop
• Paid to tarp
• Paid hourly after 2 hours
• Long haul & short haul available
• Paid weekly
• Direct deposit
• O/O’s we pay percentage
• Paid insurance
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By James Menzies
HIBBING, Minn. – The small 
northeastern Minnesota town of 
Hibbing has produced some nota-
ble stars, including rocker Bob Dylan 
and the MLB home run king of the 
pre-steroid era, Roger Maris. It’s also 
home to Greyhound Bus Lines. 

In August, another Hibbing busi-
ness was making some waves, with 
the announcement Detroit Reman 
is moving into a new facility and ex-
panding its operations there. DMR 
Electronics was initially a small, pri-
vately held organization run out of a 
two-car garage. It was acquired by 
Daimler in 2007 and has grown sig-
nificantly since then.

It now does electronics remanu-
facturing under the Detroit Reman 
brand, for a wide variety of Daimler 
and non-Daimler companies. 

But to call Detroit Reman’s Hib-
bing, Minn. operations a simple re-
man plant is to do it a disservice. It’s 
actually much more than that. Dur-
ing a plant tour in August, this visi-
tor concluded it’s actually an exten-
sion of Daimler’s global engineering 
operations.

A remarkable amount of engineer-
ing and development is conducted 
here. They aren’t simply rebuilding 
circuit boards and other electronics; 
workers here actively seek out design 
improvements and then share them 
with the parent company, which then 
benefits from reduced warranty costs 
and the development of more reli-
able products.

One example of this is EGR valves, 
which were initially problematic for 
all the heavy-duty engine manufac-
turers. During the remanufacturing 
process, workers at the Hibbing plant 
identified the root cause of many of 
the parts’ problems and then de-
signed a solution. In this case, fail-
ure was resulting from intermittent 
openings of the EGR valve, which 
were caused by excessive vibration. 

The folks in Hibbing developed 
a new soldering method for im-
proved contact between metals and 
then encapsulated the inside of the 
EGR actuator with a potting mate-
rial to reduce vibration. The fix was 
thoroughly tested and then shared 
with the parent company, which im-
plemented the design change into 
the production of new EGR valves 
around the world. Today, a Mercedes 
truck in Germany – and a Freight-
liner, here at home – is more reli-
able and achieves better uptime be-
cause of a solution worked out by the 
small Detroit Reman plant in Hib-
bing, Minnesota.

Another example of how this ac-
quisition is paying off for Daimler 
involves variable pressure output 
devices (VPODs). Once again, im-
perfections uncovered during the re-
manufacturing process resulted in an 
improved design that saw warranty 
costs related to the device decrease 
85% since 2010 when the fix was im-
plemented.

Suddenly, the acquisition of lit-
tle DMR Electronics in out-of-the-
way Hibbing, Minn. is looking like a 
brilliant strategic move on Daimler’s 
part. And the company has rewarded 
the operations here, expanding it to 
more than twice the size of when it 
was acquired. It now employs more 
than 100 people and is equipped 
with the latest tools and technolo-

gies. With the move to a brand new 
state-of-the-art facility near the re-
gion’s airport, Detroit Reman will 
add another 30-50% to its staff size 
upon completion of a further 30,000 
sq.-ft. expansion.

That feel-good announcement 
was made in August in front of 
current staff, local media and area 
dignitaries, as well as the trucking 
press. The move is expected to be 
completed by early 2015. It could 
also see more remanufacturing 
brought in-house as the company’s 
Hibbing reman plant expands its ca-
pabilities with the strong financial 
backing of Daimler.

“Detroit Reman is more than a 
remanufacturer of heavy iron,” said 
Stefan Kurschner, then president 
of Detroit Reman. “Through the 
growth and evolution of the Hibbing 
plant over the past six years and be-
cause of the creativity and passion 
of its employees, Detroit Reman 

has become an expert in the manu-
facture and remanufacture of high-
quality electronics products.”

David Rhode, plant operations 
manager in Hibbing, added, “To-
day represents the next chapter in 
Detroit Reman’s long-term com-
mitment to our employees and the 
region.”

Meanwhile, some personnel 
changes are afoot within the orga-
nization. Having helped orchestrate 
the impending move into a new fa-
cility, Kurschner has since moved on 
to a new role as president and CEO 
of Daimler Vehiculos Comerciales 
Mexico, effective Sept. 1.

Taking his place as head of Detroit 
Reman is Sanjiv Khurana.

Currently, the Detroit Reman in 
Hibbing produce new and remanu-
factured: engine controllers; trans-
mission controllers; vehicle control-
lers; turbo actuators; EGR actuators; 
variable pressure output devices; in-

take throttle controllers; instrument 
clusters; and audio amplifiers.

It also offers contract manufac-
turing services for custom wiring 
harnesses, circuit board assemblies, 
UL-certifiable control panels, test 
systems, and relay boxes. The Hib-
bing facility is one of six Detroit Re-
man plants located in the US and 
Mexico. n

More than just remanufacturing happening at detroit reman’s Hibbing operations

expanding: Officials celebrate the 
groundbreaking at Detroit Reman’s 
new plant near Hibbing, Minn.

Ryder is currently looking for quality . . . .

SINGLE and TEAM Owner Operators (AZ)

Please submit your  
resumes/abstracts to:

Ryder Logistics and Transportation  
Solutions Worldwide

Attention: Human Resources
Email: recruit32@ryder.com 
Ph:  1-800-339-2834 ext. 2

Fax: 519-681-9040

Ryder is an equal opportunity employer.

You provide:
•  Late model tractor
•  2 years operating experience
•  Clean CVOR and Abstract
•  F.A.S.T. card
•  Culture towards Safety   

& Customer Service

We offer:
•  Advance schedule provided
•  No open board dispatch
•  Dedicated routes
•  No touch automotive freight
•  Fuel surcharge program
•  Paid plates
•  Paid tolls and border crossings
•  Paid Heavy Vehicle Use Tax
•  Paid loaded/empty miles
•  Weekly settlements paid by direct deposit
•  Company fuel accounts
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By James Menzies
LISLE, Ill. – Navistar International 
announced recently that it will offer 
the Cummins ISB mid-range engine 
in its DuraStar medium-duty trucks.

The ISB will represent the first 
mid-range engines to use selective 
catalytic reduction (SCR) with-
in the Navistar product line. The 
company will continue offering its 
own proprietary engines with ex-
haust gas recirculation (EGR), and 
has “an adequate number of cred-
its” to do so well into next year, said 
Bill Kozek, president, North Amer-
ica Truck and Parts with Navistar. 
This move buys the company more 
time to adapt SCR to its mid-range 
MaxxForce engines.

Adding the ISB engine is “an 
important part of our SCR prod-
uct strategy,” Kozek said during a 
recent media briefing. Initially, the 

ISB 6.7L engine will be offered only 
in the International DuraStar, as 
well as the company’s school buses. 
Orders can be placed for trucks with 
the ISB immediately, with produc-
tion slated to begin later this month 
and ramp up to full volumes by  
December.

“We’re making this move for 
three key reasons,” Kozek said. 
“First, it allows us to get into the 
market today with medium-duty 
SCR vehicles. Second, like the ISX, 
the ISB is a proven, accepted me-
dium-duty engine with more than 
10 million units built to date. And 
third, we have a proven track record 
with the ISB. We’ve been building 
the same configuration with SCR on 
our Ford Blue Diamond (joint ven-
ture in Mexico) since 2010.”

Asked if the adoption of mid-
range Cummins engine would re-

sult in Navistar dropping its own 
proprietary engine product, Kozek 
said, “We’re not exiting the engine 
business.”

By offering both SCR and EGR 
medium-duty truck engines, Kozek 
said customers will enjoy greater 
choice, which should result in im-
proved medium-duty truck sales. 

Meanwhile, Kozek also said cus-
tomers are responding well to the 
SCR Cummins engines offered in 
International’s Class 8 truck line. 
He said Navistar to date has se-
cured orders for more than 10,000 
International trucks powered by the 
ISX15 with SCR. Combined with 
more than 4,500 orders for Class 8 
trucks powered by Navistar’s own 
13L engine, Kozek said the compa-
ny is showing signs of a resurgence.

“Our Class 8 order share is com-
ing back,” he said, noting its or-

der share for the current quarter is 
20.4%, a significant jump from its 
retail market share over the same 
period of 14%. 

“We’re encouraged by this type 
of response,” he said. 

As for its other medium-duty 
trucks, Kozek said there’ll be an 
announcement pertaining to the 
WorkStar at a later date, and said 
the ISB isn’t compatible with the 
Class 4/5 TerraStar. n

oem/dealer News

Navistar to offer Cummins ISB engine in International DuraStar

Navistar posts Q3 
loss; says order 
share is improving
LISLE, Ill. – Navistar Interna-
tional’s losses continue to mount, 
though the company says its or-
der board is strengthening and 
the addition of the Cummins ISB 
mid-range engine sets its medi-
um-duty business up for a turn-
around. The company reported 
a Q3 net loss of US$247 million, 
compared to an $84 million profit 
for the same period in 2012.

Navistar attr ibuted the  
y-o-y decline to lower volumes 
in its North America truck busi-
ness, resulting from its transi-
tion to SCR-based products, 
coupled with weaker economic 
conditions. Its Q3 revenue was 
US$2.9 billion, down 12% from 
the third quarter of 2012. In-
dustry-wide demand was down 
9% for the quarter, the compa-
ny noted. The company report-
ed it finished the quarter with 
US$1.09 billion in cash and 
marketable securities.

“We were pleased with our 
strong cash performance in the 
quarter. We also continued to 
make solid progress on key ele-
ments of our Drive to Deliver turn-
around plan, especially the on-time 
launches of our new Class 8 prod-
uct offerings, which drove Navi-
star’s order share up to more than 
20% in the quarter, compared to 
12% in the second quarter. We’re 
encouraged by the growing cus-
tomer acceptance of our new 
products,” said Troy A. Clarke, 
Navistar’s president and chief ex-
ecutive officer. “At the same time, 
we clearly need to accelerate prog-
ress with our financial results, and 
we are already implementing addi-
tional cost reduction and business 
improvement actions to counter 
our near-term volume challenges. 
This includes resizing our com-
pany to match our current business 
environment.” 

Navistar says it has begun im-
plementing new cost-reduction 
initiatives, including an “enter-
prise-wide reduction in force,” 
which will affect 500 salaried 
employees and long-term con-
tractors. The job reductions are 
expected to generate $50-$60 
million in annual savings, begin-
ning in 2014. 

“These actions are always dif-
ficult, but we are committed to 
making tough choices to return 
Navistar to profitability,” Clarke 
said. n

Don’t miss this opportunity. Apply today.
drive@thegtigroup.com

T: 1.800-544.4188    F:514.639.9488
Attn: Danny or Michael

www.gtispecialized.com
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Send resume to Stephanie@xwestcarriers.com 
Fax 519-696-3865
Phone 866-752-3156 Bart

    Hiring DZ Driver 
and Owner Operators  

We Require:
2 years verifiable experience, 1 year border cross
Clean abstract
FAST eligible 
Good Remuneration 
Benefits Available
Home Weekends – 36 hour reset done at home
Office location New Dundee

                Hiring
Owner OperatOrs
             FOr all terminals

For more information contact Recruiting:

...We can make it happen.
Rosedale understands what Owners want ... 

Be sure to check out our new recruiting video on our website.

A professional & approachable
management team

Consistent weekly miles

A bonus structured mileage rate  
combined with an attractive  
fuel subsidy program

No forced dispatch

No New York City

1-905-670-0057  •  1-877-588-0057   
recruiting@rosedale.ca  •  www.rosedalegroup.ca
Head Office:  6845 Invader Cres., Mississauga, ON L5T 2B7

Rosedale Transport Limited  
is a family run business  
operating since 1969.

With 14 terminals across 
North America, we are 
dedicated to providing 
a higher standard of
Quality Transportation Services.

ON based Canada - U.S. long haul open board
WPG - MN - WPG Schedule

WPG - AB LCV

OWNER  
OPERATORS 

REQUIRED

TANK
“Exclusively Food”

Our team has served the transportation 
industry for nearly 50 years

Please call

1-877-932-TANK (8265)
or Fax: 613-933-4598

We Pay

•  TANDEM STARTING @ $1.12 per mile 
•  Local work @ $50.00/hour
•  IRP plates/Fuel tax
 •  Insurance
•  All tolls, bridge crossing and decals
•  Fuel capped at .50/litre
•  In-house maintenance at $60.00/ hour
•  Family benefits available
•  Weekly settlements

Based Out Of ajax

Wanted  
Immediately

Contact 905-677-0111

Bunks – Runs to eastern Canada
•  Fuel Subsidy 
•  Older trucks may be accepted upon inspection  

by the company

Must have a minimum of 3 years verifiable  
experience and clean abstracts.

Also looking for
CORPORATE 

DRIVERs 
for Runs into Eastern Canada

$1.24/mile  
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‘Business as usual’ in Canada, following 
Qualcomm sale of Omnitracs
SAN DIEGO, Calif. – It’s business as usual for Shaw Tracking custom-
ers, following the sale by Qualcomm of its Omnitracs subsidiary. That’s 
the message from Mike Ham, vice-president of Shaw Tracking, which is 
the Canadian reseller of Omnitracs tracking systems.

“This is a very exciting time in the world of fleet management and  
telematics and Shaw Tracking looks forward to the new ownership of the 
Omnitracs suite of products,” Ham said in a letter to customers. “Shaw 
Tracking and Omnitracs are fully committed to continuing to support and 
grow our products and services to our customers. It’s business as usual and 
we will continue to keep you informed with the latest news and information.”

Qualcomm last month sold Omnitracts to Vista Equity Partners, a US-
based private equity firm, for US$800 million. 

“In the late 1980s, Qualcomm pioneered the use of commercial vehicle 
telematics with the introduction of the first mobile information system for 
transportation and logistics. As one of Qualcomm’s earliest businesses, 
Omintracs has maintained a leadership position within the industry for 
25 years. Today, the opportunity for fleet management and telematics is 
evolving rapidly, and we believe Omnitracs is well positioned to continue 
its leadership position as a stand-alone entity,” said Derek Aberle, execu-
tive vice-president and group president, Qualcomm.” n

FORT MILL, S.C. – Eight Cana-
dian Freightliner sales reps were 
among the best in North Ameri-
ca, the company revealed in an-
nouncing the winners of its annual 
Leland James Sales Achievement 
program. The program, founded 
in 2003, is named after Freight-
liner founder Leland James. It rec-
ognizes and rewards “outstanding 
sales results from dealerships in 
the US and Canada,” according 
to Freightliner.

Criteria include: sales re-
sults; total number of customers; 
type of trucks sold; and training  
certifications.

“Our Leland James Elite pro-
gram recognizes sales profession-
als who sell to a variety of custom-
ers into many market segments,” said 
David Hames, general manager, mar-
keting and strategy for Freightliner 

Trucks. “The winners are true pro-
fessionals and exemplify superior 
salesmanship. We are honoured 
to award them Leland James Elite 
status.”

Canadians winning Silver 
Elite recognition include: Blake 
Macpherson, Team Truck Cen-
tres, Maidstone, Ont.; and Rohit 
Madan, Harper Truck Centres, 
Mississauga, Ont.

Elite winners included: Rob-
ert Bedard, Camions Freightlin-
er, Trois-Rivieres, Que.; Jeff Ke-
aley, Francis Canada Truck Centre, 
Ottawa, Ont.; Blaine Nicholls and 
Steve Petch, both of Metro Freight-
liner Hamilton in Stoney Creek, 
Ont.; and Skaria Thomas, New 
West Truck Centres, Calgary, Alta.

Also recognized as a sales man-
ager winner was Michael Donnelly 
of Harper Truck Centres. n

Freightliner honours top sales reps

Tallman wins 
Idealease award
KINGSTON, Ont. – Tallman 
Truck Centres has won an Ideal-
gold Award from Idealease.

The program, launched 15 years 
ago, recognizes Idealease locations 
that achieve the highest levels of per-
formance in 12 key areas, including: 
professional leadership, customer 
service, marketing, facilities, dedi-
cated service bays, employee train-
ing, and customer safety and compli-
ance education.

“Attaining IdealGold status year 
after year is a reflection of the hard 
work and dedication of the entire 
Tallman Idealease team. Our cus-
tomers appreciate your efforts and 
recognize this by continuing to do 
business with us. I would like to 
thank everyone for their efforts,” 
said Fred Hildebrand, vice-presi-
dent, Tallman Idealease. The Tall-
man Idealease team attended the 
Idealease Annual Meeting in Scott-
sdale, Arizona September 4-9, 
where they accepted the award. n

Paycheck 
Protection

WORKING FOR YOU WHEN 
YOU CAN’T WORK

H H H

Toll-free

1 800.265.4275
www.innovativeinsurance.ca

Don’t risk your paycheck!
Make sure you get paid 
if you’re unable to work.

The Personal Accident Compensation Plan is your ticket to 
a monthly income if you’re too badly injured or sick to work. 

 n  Covers you worldwide 24 hours a day – 
not just at work

 n  Benefits available up to $6,000 per month, 
based on your gross income

 n Affordable rates

Thousands of Owner Operators and Drivers already have 
this valuable protection. Don’t risk another day without it. 
Call today!

Plans underwritten by The Manufacturers Life Insurance Company

Your ad will appear simultaneously 
on three jobs websites: 

www.truckops.ca, www.transportplanet.com 
and www.hirelogistics.ca

C A N A D A ’ S  B U S I N E S S  M A G A Z I N E  F O R  F L E E T  O W N E R S

Motortruck
Fleet Executive

Guess who found
a new job?

www.truckops.ca is brought to you by:

Job Postings 
Are Free!

Are you stuck in a job, and  
looking for something new? 

Well, you too can find a job in 
2013 on www.truckops.ca, 

a job website for transportation 
and supply chain professionals.

Getting a new job
is life-affirming! 

classifieds CLASSIFIEDS classifieds classifieds clas-
sifieds classifieds CLASSIFIEDS classifieds classifieds 
classifieds CLASSIFIEDS classifieds CLASSIFIEDS classifiClassifieds

E-mail:
kpenner@trucknews.com

Also On-Line at: 
www.trucknews.com

Ad runs one month

$129.00

w/Picture
$99.00

Copy only

CA$H FOR INVOICE$
Same Day Funding • Immediate load approval for 
Load Link users • Same Day Funding • Flexible

Funding Options • 24/7/365 Service

1-877-653-9426
www.liquidcapitalmidwest.com

riacobelli@liquidcapitalcorp.com

Bad Debt Collection Service
Equipment Financing Solutions

Brokers • Ask How Our  
Quick Pay Program

Can Help Your Business!
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LISLE, Ill. – Navistar announced 
last month it has now received more 
than 10,000 orders for International 
trucks with the Cummins ISX15 en-
gine with selective catalytic reduc-
tion (SCR).

The milestone was reached seven 
months after reuniting the truck and 
engine.

“The International ProStar with 
ISX has a strong reputation with-
in the industry and we are seeing 
increased interest for this config-
uration across our key segments,” 
says Bill Kozek, president, North 
American Truck and Parts, Navi-
star. “We brought Cummins ISX 
back for a reason – our customers 
demanded a capable and efficient 
15-litre solution within our Inter-
national ProStar chassis, and this 
milestone along with the number 
of repeat orders, is a testament to 
customer acceptance.” 

The ISX15 is also offered in the 
International PayStar 5900 SBA 
and the 9900i.

Some of the orders have come 
from major fleets including Knight, 
Penske, Ryder and Swift, Navistar 
announced. It also pointed out its 
on-highway Class 8 order share 
reached its highest level in three 
years in July.

“Increasing acceptance from our 
large fleet customers who conduct 

rigorous analysis prior to purchase 
is evidence of the value our vehicles 
deliver,” added Kozek. n

Navistar reaches ISX milestone
back on track: Navistar says the ISX engine is winning back customers.

Kenworth launches road tour for T880, T680
KIRKLAND, Wash. – Kenworth is 
taking its all-new T880 and T680 with 
52-inch sleeper on a North America 
road tour, including six dates in Can-
ada. The tour will visit 34 Kenworth 
dealerships in the US and Canada be-
fore the end of the year, the company 
announced.

“The brand new Kenworth T880 
and Kenworth T680 52-inch sleeper 
configuration are the latest in Kenworth’s outstanding line of quality and 
innovative trucks,” said Alan Fennimore, Kenworth vocational market-
ing manager, who heads up the tour. “These two new models enhance 
Kenworth’s 90-year, well-deserved and strong reputation of providing 
industry-leading trucks to our customers.”

Included in the tour is an interactive, self-guided exhibit, housed in a 
53-ft. tour trailer. 

Canadian dates include: Sept. 20, Inland Kenworth, Langley, B.C.; Sept. 
23, GreatWest Kenworth, Calgary, Alta.; Sept. 25, Edmonton Kenworth 
Northside, Edmonton, Alta.; Sept. 27, Custom Truck Sales, Saskatoon, 
Sask.; Oct. 15, Kenworth Toronto, Mississauga, Ont.; and Oct. 17, Ken-
worth Montreal, St. Laurent, Que. n

Driver
Medical
Exams

ONTARIO DRIVERS
WALK-IN MEDICAL

CLINIC
21 Queensway West
Mississauga, Ontario

(Directly Across From
mississAugA HospitAl)

9:00 a.m. – 9:00 p.m.
7 Days a Week

(905) 897-9228

$ 60.
00

No appointment necessary

SUBSCRIBE
NOW!READING SOMEONE

ELSE’S COPY?
Have your own!

MOVING?
REQUALIFY?

Send us your new address
in writing on this form.

Company ______________________________________________________________________________________________

Name ____________________________________________

Address _______________________________________________________________________________________________

City  __________________________________________________________________________________________________

Province  _________________________________________

Telephone: (       )  __________________________________

E-Mail ____________________________________________

Postal Code  ______________________________________

Fax: (       ) ________________________________________

Title ______________________________________________

CHANGE OF ADDRESS ONLY
Serial # from code line on mailing label

1     1    4

 Canada’s National Trucking Newspaper and Equipment Buyer’s Guide

 Canada USA Foreign ❏ Charge Card ❏ Cheque Enclosed
 $ $ $

DO YOU WISH
TO RECEIVE OR
(CONTINUE TO

RECEIVE

❏ YES     ❏ NO

Signature

Date

CLIP and MAIL

80 Valleybrook Drive,
Toronto, Ontario

M3B 2S9

TODAY!

With
Payment to

Visa No: ____________________________________

Mastercard No: ______________________________

Amex No: ___________________________________

Expiry Date: _________________________________

Signature: Date:

PLEASE ANSWER THE FOLLOWING QUESTIONS
2)   How many vehicles are based at or controlled from this 

location? Please indicate quantities by type: 
— No. of Straight Trucks _____ No. of Trailers

  _____ No. of Buses
 — No. of Truck-Tractors _____ No. of Off-Road Vehicles

3)  Does this location operate, control or administer one 
or more vehicles in any of the following Gross Vehicle 
Weight (GVW) categories?     Please check YES or NO:

 14,969 kg. & over (33,001 lbs. & over)... ❏  YES ❏  NO
 11,794-14,968 kg. (26.001-33,000 lbs.). ❏  YES ❏  NO
 8,846-11,793 kg. (19,501-26,000 lbs.)... ❏  YES ❏  NO
 4,536-8,845 kg. (10,000-19,500 lbs.)..... ❏  YES ❏  NO
 Under 4,536 kg. (10,000 lbs.)................ ❏  YES ❏  NO

4) This location operates, controls or administers:
 Diesel powered vehicles.......................... ❏  YES ❏  NO
 Refrigerated vehicles............................... ❏  YES ❏  NO
 Pickups or Utility Vans............................. ❏  YES ❏  NO 
 Propane powered vehicles...................... ❏  YES ❏  NO

5) Do you operate maintenance facilities
 at this location? .................................... ❏  YES ❏  NO
 IF YES, do you employ mechanics?........ ❏  YES ❏  NO

6) Indicate your PRIMARY type of business by checking
 ONLY ONE of the following:
 a) ❏ For Hire/Contract Trucking (hauling for others)
 b) ❏ Lease/Rental
 c) ❏ Food Production / Distribution / Beverages
 d) ❏ Farming
 e) ❏ Government (Fed., Prov., Local)
 f) ❏ Public Utility (electric, gas, telephone)
 g) ❏ Construction / Mining / Sand & Gravel
 h) ❏ Petroleum / Dry Bulk / Chemicals / Tank
 i) ❏ Manufacturing / Processing
 j i) ❏ Retail
 jii) ❏ Wholesale
 k) ❏ Logging / Lumber
 b) ❏ Bus Transportation
 m) ❏ Other (Please specify)  

7) Are you involved in the purchase of equipment or
 replacement parts? . . . . . . . . . . . .   ❏  YES ❏  NO

8) Are you responsible either directly or indirectly
 for equipment maintenance? . . . .   ❏  YES ❏  NO

GET YOUR
PAPER

1 Year ❏ 42.95 ❏ 107.95 ❏ 107.95
 (+ applicable taxes)

2 Years ❏ 65.95
 (+ applicable taxes)

Cda. Single Copy ❏ $  8.00
USA Single Copy ❏ $10.00
Foreign Single Copy ❏ $10.00
AB, MB, PE, SK, QC, 3 Territories Add 5% GST; BC, NF, NB, ON Add13% HST To Price; NS 15%.

Quebec Residents Add 
QST (7.5%) To Total
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oem/deaer news

REDFORD, Mich. – Detroit Die-
sel Corp. announced that it has 
built its 500,000th Detroit steer 
axle at its Redford, Mich. plant. 
Detroit offers a full line of axles, 
including steer axles with weight 
ratings up to 20,000 lbs, and rear 
axles rated up to 23,000 lbs. It 
also produces tandem axles rat-
ed up to 46,000 lbs.

The axles are an important 
part of Detroit’s integrated pow-
ertrain, which also includes De-
troit engines and the DT12 auto-
mated manual transmission, the 
company announced.

“The Detroit powertrain pro-
vides the quality engineering, 
durability and performance en-
hancements that our customers 
expect,” said Brad Williamson, 
manager, engine and component 
marketing for Daimler Trucks 

North America. “We’re proud of 
reaching this milestone, and we’re 
even prouder to continue helping 
our customers achieve a lower to-
tal cost of ownership by produc-
ing the highest-quality axle every 
time.”  n

Trailer Wizards adds 13-axle, 85-ton 
trailer to Edmonton rental fleet
EDMONTON, Alta. – Trailer Wizards has announced it’s now offering 
a 13-axle trailer for rent or lease.

The trailer is based out of Trailer Wizards’ Edmonton location, but can 
be delivered anywhere in North America, the company said. The trailer 
features an Aspen 85-ton tridem lowbed, a hydraulic removable neck, a 
six-foot deck extension, a tridem common air booster, and a tridem jeep. 
It can carry 85 tons on its 29-ft. deck.

“At Trailer Wizards, we really stand by having any type of trailer for 
any type of need,” said Gary Myroniuk, vice-president of Trailer Wizards’ 
Prairie region. “Since a 10-axle trailer usually only has a 65-ton capac-
ity, we wanted to ensure we had the equipment for our customers in the 
construction industries or oilfields hauling pieces like bulldozers, rock 
trucks, cranes, generators, excavators, or whatever they need to get their 
jobs done and done safely. The more axles, the more weight the trailer 
can legally haul.”

For more information on the 13-axle trailer, contact Myroniuk at 780-
451-9015 or toll-free at 855-451-9015. n

PORTLAND, Ore. – Daimler 
Trucks North America (DTNA) an-
nounced it has grown its network of 
Elite Support dealers.

The network commits to a height-
ened level of customer service and 
now stands at 113 North American 
locations, according to the company.

According to DTNA, features 
promised by Elite Support dealers 
include:

• Express Assessment: Within 
two hours of service write-up, a 
certified diagnostic technician will 
examine the truck and provide the 
customer with an assessment of the 
service and parts required on a sin-
gle service issue;

• Superb Customer Service: Elite 
Support Certified dealers have clean 
and comfortable driver’s lounges 
with free Wi-Fi and other ameni-
ties, along with friendly and profes-
sional staff that provide a superior 
customer service experience;

• Exceptional Turnaround and 
Quality: Elite Support Certified 
dealers use best practices and con-
tinuous improvement to ensure that 
drivers receive the fastest possible 
turnaround time. These practices 
include scheduling the most quali-
fied technician to perform the work 
while doing an up-front parts avail-
ability check. To guarantee the re-
pair is completed correctly, all ve-
hicles receive a quality check before 
leaving the facility;

• Consistent Communication: 
Elite Support Certified dealers will 
contact drivers before the repair be-
gins to provide time and cost esti-
mates. After the repair begins, any 
change in repair status will be com-
municated as it occurs. Once the re-
pair is complete, drivers will be no-
tified immediately;

• Robust Parts Availability: Elite 
Support Certified dealers stock the 
most critical parts to minimize driv-
er’s downtime.

“Our customers are noticing the 
customer service difference and 
that makes us want to continue this 
process even more,” said Pat Mill-
er, who serves as the chief financial 
officer at Freightliner of St. Cloud, 
Minnesota. “We’re proud to be Elite 
Support Certified and use all of the 
tools available from Elite Support to 
improve our quality and efficiency.”

“The success of the Elite Sup-
port network has been phenome-
nal,” added Jennifer Stevenson, di-
rector, distribution development at 
DTNA. “Our customers love work-
ing with a dealership that is focused 
on continuous improvement. This 
mindset, along with the consistent 
communication and exceptional 
customer service offered by Elite 
Support Certified dealers, is truly 
one-of-a-kind in this industry.”

More information and deal-
er locations can be found at  
www.EliteSupportDealer.com. n

Detroit builds 500,000th steer axle

Clarification
In last month’s Truck News, 
we reported the Cummins  
ISX12 G could easily handle 
88,000 lbs GVWR. The en-
gine, however, is only rated at  
80,000 lbs and there are no plans 
to increase the GVWR beyond 
that, says Hugh Donnell, North 
American OEM truck business 
and market segment leader with 
Cummins Westport. n DTNA expands Elite Support dealer network

PeopleNet first to offer fuel consumption 
tracking for natural gas trucks
MINNEAPOLIS, Minn. – PeopleNet has announced it’s the first and only 
telematics company to specifically support the natural gas trucking indus-
try, with products available for both CNG and LNG trucks.

Its system can deliver engine reporting in diesel equivalent gallons, which 
allows for easy comparisons for multi-fuelled fleets.

“As more fleets experiment with natural gas vehicle adoption to lower the 
cost of a fleet’s largest expense and reduce greenhouse emissions, they need 
the ability to compare fuel efficiency across a mixed-vehicle fleet,” said Rick 
Ochsendorf, PeopleNet executive vice-president. 

“Collecting and analyzing comparative fuel use is critical for efficiently 
determining the return on investment (ROI) of moving from diesel to natu-
ral gas. In addition, the comparative data PeopleNet provides allows fleets 
to compare a driver’s MPG while in diesel vehicles with MPG in natural 
gas vehicles in order to preserve the integrity of driver incentive programs 
based on performance.”

The PeopleNet system collects fuel consumed by LNG and CNG en-
gines in pounds and automatically converts the usage to a DGE for ac-
curate and efficient comparisons against diesel-fuelled vehicles, the 
company claims. n

ON-SITE KINGPIN REMANUFACTURING

Quebec and the Maritimes 1-888-939-1011
Ontario 1-888-221-7774
Western (Alberta & Saskatchewan) 1-877-912-1209
British Columbia 1-800-427-5865
In the U.S. 1-888-221-7774

MOBILE SERVICE
Visit our Website at: www.kingpinspecialists.com

E-mail: rkingpin69@aol.com
Call us Toll Free @

1-888-221-7774
For the Dealer Nearest You

Re-manufacturing a kingpin gives the fifth wheel the proper
bearing surface, extending the life of the fifth wheel and

decreasing the abuse to the bolster plate and kingpin.

KINGPIN GAUGES
Top Quality aluminum Kingpin gauges. Won’t stretch.

www.kingpinspecialists.com  •  rkingpin69@aol.com

Toll Free Numbers For Your NearesT Dealer

CWB CERTIFIED COMPANY • CWB CERTIFIED WELDERS

• Superior Equipment
• Exceeds SAE and DOT specifications/regulations
• Only Company to test SAE J133 & J400

• Patented in U.S.A. & Canada
• Guaranteed Workmanship
• Fully Insured
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PeopleNet offering security key fob
MINNEAPOLIS, Minn. – PeopleNet has partnered with SafeKey, to pro-
vide what it says is the first system from an industry technology provider 
to offer asset protection and driver well-being monitoring.

The new offering is based on a key fob that includes a panic button a 
driver can press from up to 100 feet away from the tractor.

It notifies fleet management of a situation that could jeopardize the 
safety of a driver or vehicle.

“The SafeKey system provides our customers another safety-manage-
ment tool for safeguarding both drivers and vehicles,” said PeopleNet se-
nior vice-president Rick Ochsendorf. “The GPS-enabled key-fob ‘check’ 
module is like a portable insurance policy for supporting a driver’s person-
al safety, and minimizing vehicle and cargo theft. SafeKey also provides 
an optional impairment configuration to strengthen CSA compliance.”

Fleet management, upon receiving an alert, can then remotely disable 
the vehicle.

For more info, visit www.safekeycorporation.com. n

Rolling Strong has introduced a 
new wellness card for profession-
al drivers, fleets and owner/opera-
tors, designed to help mobile work-
ers achieve a healthy lifestyle.

“We understand the unique needs 
of the transportation industry and 
created our wellness program with 
new card technology that supports the 
mobile population,” shared Bob Per-
ry, founder of Rolling Strong. “Our 
goal is to bring drivers the latest in 
health, wellness, and nutritional tools 
available to support their personal 
health on the road and at home. Our 
most important goal is to keep driv-
ers safe and well on the road and get 
them home safely to their families.”

The new wellness card can be ac-
cessed at www.rollingstrong.com. 
The Driver Wellness Program is 
designed for drivers for where they 
work and live - on the road, the com-
pany says. The program was devel-

oped with the input of thousands of 
professional drivers.

Using the new silver card pro-
gram, fleets can provide a complete 
menu of wellness services starting 
for less than US$59/year, the com-
pany says. Services include: access 
to more than 1,100 truck-friendly 
pharmacies throughout the US; un-
limited phone health and wellness 
coaching; driver fitness programs; 
a 10% discount on Rolling Strong 
branded nutritional products; $1-
off coupons at Pilot Flying J’s Sub-
way locations when ordering healthy 
subs; unlimited access to health 
check stations at Kroger locations 
in the US; a grocery shopping list; 
and a driver’s handbook with nu-
tritional content for meals at more 
than 3,000 restaurants.

A gold card membership includes 
a pedometer to track miles and calo-
ries and earn free rewards. n

Rolling Strong develops new program 
for driver health and wellness

Western Star launches new Web site
FORT MILL, S.C. – ‘If you’re looking for excuses, you’re on the wrong site.’ 
That’s how visitors to the new Western Star Web site are greeted, upon visit-
ing a revamped online home that’s packed with material for the brand’s own-
ers and fans. The new www.WesternStar.com Web site is designed to be easier 
to navigate, with improved access to information, the company announced.

“We responded to feedback from our customers and fans with a Web site that 
provides the performance and ease of use they associate with our trucks, with 
the same rugged Western Star edge,” said Andy Johnson, brand manager, West-
ern Star. “Whether making it easier to find the latest updates or designing the 
right-fit truck, we’re working hard to give our fans and customers exactly what 
they need to do the job.” n

• We Ship Across Canada       
• FREE Inspection & Estimate

• Certified Technicians
• All Work Warrantied

SpecialiStS in truck 
& induStrial radiatorS

Your Complete Cooling System Service
• Rad • Air Charge Cooler • AC Condenser

5900 Dixie Rd., Unit 11, Mississauga, Ont. L4W 1E9
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Fax: (905) 670-2283
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4 Hour Drive-Thru Service (Most Trucks)All Model Metal Tank Replacement for Plastic O.E.M.
Open Monday to 

Saturday

USED EASTWAY TANK NEW

NEW 2014 KENWORTH T300 c/w 300 hp, Auto-
matic Transmission c/w 3499 Propane Bobtail, stainless 
steel rear enclosure.�

2001 STERLING c/w 20,000L four comp’t aluminum 
tank, dual pumping/metering equipment.� Stock #7085

NEW 2014 KENWORTH T400 c/w 380 hp, Automatic 
Transmission, 20 front, 40 rear, c/w NEW 20,000 litre 
four comp’t POLISHED aluminum tank, dual pumping and  
metering FINISHED TO YOUR SPECIFICATIONS.

2006 WESTERN STAR c/w 6250 USWG Propane 
Bobtail, Midcom. �
 

1998 INTERNATIONAL 11,500L four comp’t alumi-
num tank, dual pumping/metering equipment.�
� Stock #8403

2012 INTERNATIONAL PAYSTAR 5000 c/w 475 
hp, 18 speed transmission, 20,000 litre four compartment 
aluminum tank, dual pumping, set up to pull a pup trailer  
c/w pup pump line, Midcom, bottom loading. 

2004 FREIGHTLINER c/w 20,000L four comp’t 
aluminum tank, dual pumping, vapour recovery, bottom 
loading. 

2006 WESTERN STAR 4900 Cat C11, 10 spd., 
c/w 20,000L four comp’t alum. tank, dual pumping/metering, 
bottom loading, V/R. Stock #6045

2012 STAINLESS STEEL 2000 gallon Tank w/manhole 
cover, sump sills w/plastic isolator. Stock #T0014

2008 STERLING Cat 300 hp, 10 speed, 13,000 litre 
tank, dual pumping and metering. Midcom. 

1994 20,000L tank, aluminum, convert to water, ADD 
Flusher Nozzles. 

3000 GALLON single comp’t aluminum tank, 
ready for your chassis.

WE ARE LOOKING FOR TRADES • WE RENT FUEL TANKS
We Manufacture and Sell Various Types of Tank Trucks ◆ Oil ◆ Propane ◆ Water ◆ Fire ◆ Refuelers

1995 Merivale Road, Ottawa ON K2G 1G1
Mike Trotter: mtrotter@eastwaytank.com • www.eastwaytank.com

1-888-729-7817
Trusted�Since�1968 Trusted�Since�1968

WATER TANKS FOR SPRING FLUSHERS
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CALEDONIA, Ont. – Kim Rich-
ardson Transportation Specialists 
(KRTS) and CarriersEdge have 
teamed up to develop a new online 
training program for entry-level 
drivers and carriers.

The program, dubbed the KRTS 
Online Training Highway, was in-
troduced Sept. 1. 

It will be offered in two models: 
the first for entry-level drivers, and 
the second will be geared towards 
individuals and companies seeking 
online certification.

“We’re no stranger to online 

training when it comes to the trans-
portation industry,” said KRTS 
president, Kim Richardson. “We 
were the first educational facility in 
our industry to offer online training. 
CarriersEdge was our partner then 
and we are excited for our custom-
ers and the industry to take our re-
lationship to a new level. We believe 
we will offer the best solution and 
supply the best service and price in 
the industry.”

The program will include a full 
suite of courses and options. KRTS 
corporate customers will receive 

discounts on the training, while 
other fleets and companies will be 
offered a limited time enrollment 
deal.

“Kim Richardson and his team 
were one of the first companies we 
did business with when we entered 
the transportation sector,” said 
Mark Murrell, president of Carri-
ersEdge. “They have a long history 
of doing things the right way and 
they have an outstanding reputation 
for offering quality educational pro-
grams. We at CarriersEdge benefit 
from aligning with companies and 
organizations like KRTS.”

The two companies say the new 
program will provide one of the 

largest growing libraries of online 
courses.

“When we were doing our re-
search and development and consid-
ering getting into the online space, 
what we found is there are a num-
ber of organizations and companies 
who offer online training to their 
customers and membership, but 
training and education is not their 
core business. At KRTS training is 
what we do every day. We’re in tune  
with the pulse of education in trans-
portation and our team has been  
doing it really well since 1989,” 
Richardson added.

For more info, call Kim or Matt 
Richardson at 800-771-8171. n

KRTS, CarriersEdge developing new online training program

FORT MILL, S.C. – Western Star 
has partnered with Klein Products 
to develop a 6,500-gallon water tank 
truck for the 4900XD. The truck 
features a Klein K650 water tank, 
to provide a more efficient road dust 
control operation for construction, 
quarry and mining applications.

The Western Star 4900XD is 
equipped with Klein’s largest avail-
able water tank for Class 8 vehicles, 
reducing the need for refill trips.

“We’re proud to team up with 
another premium brand to pro-
vide our mining and construction 
customers a highly efficient truck 
to tackle the harshest dust condi-

tions,” said John Tomlinson, heavy 
vocational sales manager, Western 
Star. “Together with Klein, we’re 
committed to offering an afford-
able solution to reduce health and 
equipment hazards, and ultimately 
help our customers be more suc-
cessful on the job site.”

The truck features a low center 
of gravity and is available with roll-
over protection technology. Other 
features includes a custom-drilled 
3.4-million RBM steel frame chas-
sis, galvannealed steel cab and alu-
minum fenders. It can be ordered 
with the Detroit DD15, DD16 or 
DDC 60 Tier III engine. n

larger tank: Western Star has introduced a new 4900XD water tanker.

Western Star introduces new water truck

Bendix revamps friction material product line
ELYRIA, Ohio – Bendix has announced it’s now offering new aftermar-
ket friction lines through three tiers of product offerings.

The new lines include an economy grade product as well as the industry’s first 
reduced stopping distance (RSD)-certified aftermarket friction, the company 
announced. Bendix is now offering: Bendix Basic Friction; Bendix Advanced 
Friction; and Bendix OE Friction. Basic Friction is offered at a lower price 
point, Bendix Advanced Friction is the first aftermarket friction material to 
comply with the new RSD requirements, and Bendix OE Friction is the high-
est performing friction offering, according to Bendix. The new line, including 
the lower-cost friction material, will launch by the end of the month.

“We believe it’s important for every vehicle to be equipped for safe 
operation, regardless of a fleet’s or operator’s budget, and now we have 
a product that will ensure safety and performance while being more af-
fordably priced,” said Bendix Spicer Foundation Brake president Eddie 
Wilkinson. “Whatever a customer’s application or budget, Bendix has an 
aftermarket friction product to meet the need.” 

“We listen carefully to our customers. They made it clear that while 
they value performance and maintaining RSD compliance, in some cases 
OE friction can be cost prohibitive,” Wilkinson added. “Two years after 
the implementation of RSD phase one, many people in the industry are 
now relining their RSD trucks. Bendix Advanced RSD is a good option 
for maintaining compliance at a lower cost.” n

905-795-2838
Fax (905) 678-3030

1-800-267-4740
Canada & U.S. Hotline
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Michelin Retread Technologies 
launched a new retread that prom-
ises year-round drive axle traction 
and optimized features for difficult 
winter driving. The Michelin XDS 
2 Pre-Mold offers a 10% improve-
ment in tread life over its predeces-
sor, the XDS Pre-Mold, Michelin 
claims. The new tire, at 25/32nd of 
depth, provides exceptional traction 
using deep sipes with zigzag groove 
walls, as well as V-shaped transverse 
shoulder grooves, according to Mi-
chelin. An engineered tread com-
pound that delivers wear resistance 
in high scrub applications has im-
proved the tire’s tread life. The tire 
contains a wide contact patch for 
force distribution and a direction-
al tread that reduces heal/toe wear. 

•

TRP Parts has introduced a line of 
all-makes HVAC replacement parts, 
including condensers, compressors, 
heater cores, receiver dryers, blower 
motors and air compressor clutches. 
The company says the products are 
all engineered and tested to be effi-
cient and to meet or exceed indus-
try standards. For more info, visit  
www. TRPparts.com.

•
Dometic Group has announced 
the availability of a line of com-
fort-related products for long-
haul drivers. The Dometic Truck 
Comfort line of products includes: 
air conditioners; refrigerators; 
freezers; air purifiers; cleaning 
supplies; and batter and inverter 
boxes. For more information, visit 
www.dometic.com/truck.

•
BettsHD is now offering a new 
line of smooth stainless steel 
fenders for heavy-duty tractors 
and trailers. They’re made from 
16-gauge stainless steel for dura-
bility in harsh conditions, while 
adding a stylish look to the vehi-
cle. They can be ordered in pairs 
or kits in single axle, half-tan-
dem or full-tandem sizes. They 
can be ordered with a total in-
stallation kit, including mounting 
brackets, hardware and univer-
sal center brackets. For more, see  
www.BettsHD.com.

•
Detroit Diesel has come out with 
a new driver training video for us-
ers of the Detroit DT12 automated 
manual transmission. The video is 
available at www.DemandDetroit.
com. It shows drivers how to effec-
tively use the new DT12 transmis-
sion and how to take full advantage 
of its features. Detroit says the vid-
eo is designed for drivers to watch 
before they drive a truck with the 
DT12 for the first time. It’ll help 
them understand the functionality 
and features of the transmission. n

new products

Goodyear has developed a new app 
for its FleetHQ program, which al-
lows drivers in the field to more ef-
ficiently solicit roadside assistance. 
The Goodyear RoadService App 
is available free of charge, for An-
droid and iPhone platforms. It can 

be downloaded from Google’s 
Play Store and from the Apple 
App Store. The app allows drivers 
to pre-load their tractor and trail-
er unit numbers into the system so 
they’re able to expedite the service 
call, Goodyear announced. 

1-866-948-2777

TARPS!  TARP SYSTEMS!  FLATBED EQUIPMENT!

MANUAL or ELECTRIC SIDE-LOK SYSTEM

MANUAL or ELECTRIC CABLE SYSTEM

ROLLING SYSTEMS

CANADIAN 
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LARGE  
SELECTION OF 
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EQUIPMENT 
IN STOCK!

130 COPERNICUS BLVD.   
BRANTFORD, ON N3P 1L9

519-720-9464
Fax: 519-720-9468
www.trisontarps.ca

E-mail: trison@trisontarps.ca

Systems and Parts  
IN STOCK!

Distributor of

➝

WOODSTOCK      HWY. 403      HAMILTON ➝
For leasing enquiries please contact:  Jay Camacho  •  jcamacho@99years.ca  •  905-761-8251 ext. 8582

• 205 & 101 Doney Crescent in Concord, Ontario

• Facility #1: Up to 86,000 sf cross dock with 128 TL doors

• Facility #2: Up to 31,000 sf cross dock with 75 TL doors

• Separate office space in each

• Separate maintenance garage in each

• 30 acres provides additional trailer parking for lease

• Opportunity is for 2014 occupancy; can be subdivided

CROSS DOCKS – AVAILABLE FOR LEASE
30 acre site – PRIME HWY 407 & EAST OF HWY 400 VICINITY
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tires

punctures in the shoulder could be 
missed. Rotation speeds also need 
to be slowed, and buffing should 
not begin until pressures are run-
ning between 18 and 22 psi. Those 
who are too quick on the trigger 
will expose steel. And an expand-
able rim of 14.5 inches rather than 
13-3/8 inches will be needed. 

“Tread table rollers should be 
completely cleaned before each 
build series,” Steck added, noting 
how this will keep the tires from 
picking up contaminants from the 
rollers.

The impact of wide-base tire 
choices is not limited to tires, ei-
ther.

The tires can be run in three 
different outsets, explained Al 
Cohn, director, new business de-
velopment and product support 
at Pressure Systems Internation-
al. A two-inch outset will have 
a 92-inch total width, 1.13” will 
have a 90.4” width, and 0” will 
have an 88.2” width. “There’s a 
big, big difference in the scenari-
os,” Cohn said. Those who simply 
swap standard dual wheels with a 
single wheel can alter the stresses 
in the bearing’s spindle and hub. 
The bigger the outset, the high-
er the loads on the outer bearing. 

This can reduce bearing life and 
wear the spindle. 

Parallel systems use a larg-
er outer bearing to resist the 
increased stress, Cohn added. 
“The wider axles, together with 
the wide-base, zero-offset wheels, 
will avoid bearing issues.” And 
housings will need to be thick 
enough to counter the increased 
bending caused by outset wheels.

But each bearing supplier will 
set its own standards for bear-
ing geometry and profiles. Tim-
ken says there will be little dif-
ference in bearing life between 
duals and wide-base tires, regard-
less of zero-inch or two-inch out-
sets. Meritor, meanwhile, reports 
excessive spindle wear with two-
inch outsets. Dana has not seen 
any difference.

“There is a big, big factor in 
reducing bearing life when you 
mix cones and cups,” Cohn add-
ed, noting how Timken and Meri-
tor have quantified this at 80%. 
“Never mix cups and cones.”

He also cautions against jump-
ing for a cheap source of offshore 
bearings. The hardness of a trail-
er’s spindle ends, and the quality 
of steel in the bearing, will make 
a difference. There are plenty of 
hard decisions to be made. n

shop talk: Nobody disputes the fuel savings of wide-base tires, but there are 
maintenance implications to consider when implementing them.

Working with wide-base tires

Continued from page 46
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The Blame Game
Mark Dalton: Owner/Operator

FICTION� Part��4

THE STORY SO FAR…
Mark takes a load of steel rebar from 
Hamilton to Sudbury. It’s very heavy and 
he takes it slow, and that encourages 
drivers to take risks getting by him. After 
one particularly close call, he’s forced 
onto the shoulder. 

Mark continues on, leaving Sudbury 
for Winnipeg. On curvy Hwy. 17, a min-
ivan tries to make a dangerous pass in 
the oncoming lane. Mark tries to get out 
of the way but some quick turns of the 
wheel sent his trailer spinning, forcing his 
load to break free and spill into the ditch.

A crane comes to clean up the mess. 
The police arrive on the scene and Mark 
is given two tickets – one for careless 
driving, another for an unsecure load. 
When the clean-up crew is done, the 
leader hands Mark the bill for their ser-
vice. Mark expected the steel company 
to pay, and they want him to pay, but 
who is to blame?

•
Mark stopped at the first truck stop he 
came upon so he could call up the steel 
company. He could have easily called 
while he drove and speak through his 
bluetooth connection, but he had a feel-
ing he’d want to focus all of his attention 
on this phone call.

“Hello?”
“Hi, this is Mark Dalton calling.”
“Mark who?”
He just shook his head. “The guy who 

lost his load.”
“Ah, one moment please.”
The line went silent a moment, then the 

shipper picked up the phone.
“Yeah, I’ve got your bill for the crane,” 

Mark said.
“Our bill?”
“That’s right. The crane operator gave 

it to me.”
“That’s your bill.”
“You expect me to pay for this.”
“Yes I do. You’re the driver. It was your 

load.” Mark had a feeling the company 
would take that position, but he wasn’t go-
ing to give up without a fight. “But your guys 
loaded the trailer. Your guys secured it.”

“You did a circle check, right?”
“Of course.”
“And everything was all right before you 

headed out, right?”
“It looked that way…”
“You inspected the load and you made 

the decision that everything was safe 
enough to take it on the road. That’s why 
it’s your bill.”

“But…”
“Once the trailer leaves our yard, the 

driver is responsible for the load. Even if 
that wasn’t our position, everyone knows 
that it’s the driver who’s ultimately respon-
sible for his load.”

This time Mark paused and when he was 
sure he could proceed without getting cut 
off, he said, “Your guys loaded the truck 
and secured it with faulty equipment. Two 
of the straps were frayed right through.”

“Okay. Did you make a note of that after 
your circle check?”

“No,” Mark said, feeling the wind com-
ing out of his sails. “The frayed bits were on 
top of the load. I didn’t see them until after.”

“Isn’t that convenient?”
Mark expected a bit of a fight, but not 

this kind of antagonism. 
“Why would I lie about something like 

that?”
“To avoid paying the bill for the clean-up.”
“But you guys have to be at least par-

tially to blame.”
A long silence, then, “Sue us if you want. 

We’re not paying for the crane.” And with 
that the shipper hung up. Mark was speech-
less. He’d expected some resistance, but 
not this…this was bullying. He considered 
leaving the loaded trailer right there in the 
truck stop, but that would only make mat-
ters worse. If he didn’t deliver, he’d never 
get paid for the load and they’d probably 
sue him for some sort of breach of con-
tract. If he sued them, the process would 
take years and even if he won, it proba-
bly wouldn’t cover the money he’d spend 
on lawyers fees, never mind the time off 
work to appear in court. He looked at the 
bill again. It was a big number, maybe 
big enough to make legal action worth his 
while. Maybe it was worth a try.

•
Mark hit the Internet via the truck stop’s 
WiFi. At first his Google search for law-
yers who dealt with trucking accidents was 
like hitting a jackpot. Dozens and dozens 
of law firms welcomed, even specialized in 
trucking accidents. And there were plenty 
of sub-headings on the law firm websites 
that dealt with “Common causes and li-
ability,” and “Defective truck equipment 
and improper load size.”

“Now we’re talking,” Mark said.
But as he read further, his stomach began 

to turn. Sure there were all kinds of lists that 
asked “Who is responsible?” and the an-
swers ranged from the truck’s driver to the 
shipper or loader of the truck’s cargo, but 
each of these sites --every last one of them 
– was designed to attract people who had 
been injured or otherwise involved in an ac-
cident with a truck.

These lawyers were out to sue every-

one from the driver to the 
shipper, from the compa-
ny that made the truck’s 
tires to the guy who last 
worked on the truck’s 
brakes. Their job was to 
extract as much money as 
possible from the trucking 
industry on behalf of their 
clients. And judging by 
the number and variety of 
lawyers who did this kind 
of work, it had to be one 
hell of a profitable business. 

Still, Mark thought it was worth giving one 
of these lawyers a call, just to see if they 
could help. He picked a lawyer whose of-
fice was nearby and gave him a call. After 
Mark explained what had happened, the 
man asked, “Was anyone hurt?”

“No.”
“Oh, I see,” the man said, doing nothing 

to hide his disappointment. 
“I just want to sue the company for at 

least half the clean-up bill. That’s only fair, 
right.”

“Uh-huh.” The man didn’t seem all that in-
terested in the idea of fair. After a sigh, he 
said, “I’d be happy to take the case for you. 
I require $5,000 up front as a retainer…”

Mark’s jaw dropped. That was almost as 
much as the clean-up bill.

“And once that’s used up I charge $300 
per hour.”

At that rate, it wouldn’t take long to owe 
this lawyer double or triple the cost of the 
clean-up. It was probably cheaper and eas-
ier just to pay the bill.

“I’ll think about it,” Mark said, hanging 
up the phone.

•
After Mark delivered his load of steel in 
Winnipeg, he got back onto the road and 
headed straight for Hamilton.

“Bud, this is Mark Dalton,” he said, not 
allowing Bud to play any games with his 
name.

“What can I do for you?”
“I want you to get me another load of 

steel from that same mill.”
“What? I didn’t think you wanted to 

go back there.” A laugh. “They probably 
wouldn’t give you another load anyway.”

“You think so?”
“Yeah, pretty sure.”
“What if you give them another name? 

It’s a busy place with plenty of shippers. 
They’ve got drivers coming and going all 
day long.”

“And what name would you use?”
Mark’s mind was a blank. “John Smith,” 

he finally blurted.

By Edo van Belkom

“Oh, very original.”
“Okay, how about John G. Smith?”
“Wow,” Bud said. “I hardly recognize 

you anymore.”
“Just do it for me, will ya?”
“Okay,” Bud said. “It’s not like I’ll be 

sending any of my drivers there anymore 
anyway.”

•
Two days later Mark was back at the mill 
wearing a ball cap and a pair of big, 
dark sunglasses. He was picking up a 
load from a different area of the plant 
and shipper was a younger man, prob-
ably in his early thirties. As his trailer was 
being loaded, Mark decided to strike up 
a conversation with the shipper. “Hey, I 
heard you guys had a spill up north.”

“Yeah. Winnipeg run.”
“Losing one of these load is expen-

sive, eh?”
“Yeah, for the driver.”
“Really,” Mark said. “You guys weren’t 

liable at all.”
He shook his head. “Nah.”
“Not even a little bit?”
He shook his head again. “Out of the 

yard, not our problem.”
It sounded like a mantra shippers for the 

company chanted in their sleep. “That’s 
good to know,” Mark said. “Thanks.”

•
A short time later, Mark did a thorough 
circle check, but instead of tightening the 
straps securing the load, he undid every 
single strap on the trailer. Then, when ev-
erything was good and loose, Mark put 
Mother Load in gear and began driv-
ing in circles inside the yard. Tighter and 
tighter until…SPRANGSHH! The entire 
load rolled off the trailer and spilled out 
across the yard. 

Traffic in the yard grounded to a halt. 
People began appearing in windows and 
doorframes. Without a glance at any of 
them, Mark calmly got out of Mother Load, 
disconnected the fifth wheel and drove out 
of the yard. “Your yard,” he said at the top 
of his voice. “Your problem.” n

Illustration by Glenn McEvoy
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Lucas Redpath, sales manager, mili-
tary and automotive, for the past two 
years with Cummins Eastern Cana-
da, recently passed away suddenly. 
Redpath was also on the board of 
directors for the Allied Trades di-
vision of the Ontario Trucking As-
sociation and had spent seven years 
as technical support manager with 
the Cummins division office.

“His hard work, energy, enthusi-
asm and cheerful disposition will be 
sadly missed,” said Robert Verdur-
men, regional vice-president Ontario 
for Cummins. 

•
Wix Filters has named Steve Ellis 
its new Canadian business devel-
opment manager. Ellis will man-
age an 11-person team of national 
sales reps, responsible for expanding 
Wix’s market position in all Cana-
dian provinces and territories, the 
company announced.

“Steve is a valuable addition to the 
Wix sales team in Canada,” said Jeff 
Blocher, vice-president of sales for 
Wix Filters, a global manufacturer 
of filtration products. “He brings 35 
years of sales and retail experience to 
the position, both at the customer lev-
el and in the automotive aftermarket 
industry, and will ensure Wix’s contin-
ued growth in the Canadian market.”

•
Jason Farley has been named parts 
manager for Trailer Wizards’ Que-
bec region. Farley will handle parts 
purchases, balancing parts invento-
ry and launching retail parts sales 
in the Quebec City and Montreal 
Trailer Wizards locations, the com-
pany announced.

He started with Trailer Wizards 
in March 2010 as a mobile mechan-
ic, and was promoted to mobile co-
ordinator in 2012.

•
Volvo Trucks has named Mike Ran-
dolph its new vice-president for 
North American national accounts.

In his new role, Randolph will 
manage national accounts, devel-
oping total fleet solutions for LTL, 
truckload and private fleets, Volvo 
announced. Randolphs joined Volvo 
in 2010 and has served as director of 
national accounts and regional fleet 
manager for the Western US region. 
He has more than 20 years’ experi-
ence in the industry, Volvo says. Ran-
dolph succeeds Herb Broadmeadow, 
who will retire at the end of the year 
after 36 years with Volvo.

•
Tepper Holdings has announced 
Sandro Caccaro has joined Bruce 
R. Smith as its president and chief 
operating officer. Caccaro previous-
ly worked for Tepper Holdings as 
director of sales with Consolidated 
Fastfrate. He’ll replace John Smith, 
who is now chairman of Bruce R. 
Smith, which specializes in van, 
reefer and heavy truckload services 
between Ontario and Quebec, and 
between Canada and the US.

In addition to working for Con-
solidated Fastfrate, Caccaro has 
held various other senior positions 
in the Canadian trucking industry, 
including the role of v.p. and general 
manager with the Canadian arm of  
Schneider National, and most recent-
ly, as senior vice-president with Can-
ada Cartage. n
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used to attend some OTA meetings 
where this question about how to re-
tain drivers would come up a lot. My 
suggestion is that a company should 
put $100 the first year into an RSP 
for the new driver (along with the 
driver’s contributions), increase it 
to $200 the next year, $300 the next 
year, up until 10 years where the 
company puts in $1,000 annually. If 
you do that for a driver, you’ve got 
them forever. Safety incentive pro-
grams are a good idea, too.

“I started in trucking in 1969, and 
we got paid relatively well in those 
days compared to other jobs. But 
over the years it seems we’ve gone 
backwards. At least at my company 
we get a raise every year, something 
at Christmas time, and a bonus for 
years of service. But I still think ev-
ery driver, across the board, should 
get paid a little better.”

•

Violet Scott has worked as a waitress 
and cook at the Joyceville Husky for 
the last seven years. Violet has also 
tried her had at driving big rigs, run-
ning a team with her husband, and 
has also instructed women truckers 
at St. Lawrence College.

“Drivers are compensated at dif-
ferent rates depending on the job 
they do. But some drivers, doing the 
same job, are paid better than others. 
Unionized drivers get paid for work-
ing on a statutory holiday, but some 
of these boys out here, those working 
for owner/operators, don’t get paid for 
those days and that’s not right.

“I think the union drivers are 
better off, getting paid for drops 
and waiting time, but the unions 
are getting phased out. That’s not 
to say there aren’t non-union jobs 

JOYCEVILLE, Ont. – Driver com-
pensation packages make up the big-
gest slice of operating expenses for 
any trucking company. While most 
people in the industry would like to 
see all drivers paid better, carrier and 
fleet budgets are limited by fierce 
competition for freight, slim profit 
margins, austerity measures and other 
economic factors.

From a driver’s perspective, the dol-
lar-per-hour or mileage rate is impor-
tant, but that’s not the only variable 
worth considering. Drivers or owner/
operators looking to sign on with a 
company are often influenced by the 
total benefits package. Something like 
a family dental plan can be extremely 
attractive to a prospective hire. 

Truck News’ on-road editor Har-
ry Rudolfs squeezed in several inter-
views with people involved in the in-
dustry while making nightly switches 
at the Husky Truck Stop in Joycev-
ille, Ont. This is the first time we’ve 
included a non-driver in the survey. 
Waitress and night cook Violet Scott, 
affectionately known as “Ma” to the 
regulars, shared her thoughts on 
whether drivers are fairly compen-
sated over coffee.

•
Seventy-year-old Lorne Myles lives in 
Bancroft, Ont., and drives part-time 
for the Rosedale Group out of Otta-
wa. He’s been retired five years but 
seems to get called back every year. 
Lorne is also a former driver-trainer 
will the company and on occasion, 
still takes job applicants for road tests.

“Overall, I don’t think they are 
compensated enough. But some 
companies do better than others. I 

that aren’t well compensated. I have 
a friend who works for FedEx and 
she’s doing real well.”

•

Sukhdeep Singh Bhullar, lives in 
Brampton, Ont., and works as an 
owner/operator for Maritime-On-
tario Freight Lines. 

“I don’t think drivers are paid as 
much as they should be, but in my 
opinion those drivers working for 
bigger more reputable companies are 
better off. As an independent opera-
tor I have no use for unions, but the 
bigger companies I’ve worked for, 
Maritime-Ontario and Yanke, are 
both awesome. 

“I would say stay away from smaller 
companies where someone is working 
out of their own house. They might 
promise you lots of things and not 
be able to deliver. After working a 
year for one guy, he started deduct-
ing miles from my pay. I’d book for 
1,000 miles and he’d only pay for 950. 
Other times  I’d be sitting for two days 
waiting for a load and he’d give me 
$100. I’d say look for a bigger com-
pany that pays fairly for mileage and 
waiting time.” n
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