
When an unmanned 74-car freight train carrying crude oil ca-
reened into the small Quebec town of Lac-Megantic July 6, burning 
much of it to the ground and killing 47 people, it was easy to dismiss 
it as a rail issue. After all, though transport trucks are often used to 
carry crude, the conditions normally don’t exist to create a Lac-Me-

gantic-type disaster. Trucks are generally used to carry crude shorter distances and in 
much smaller volumes than freight trains.

Still, federal Transport Minister Lisa Raitt has indicated she views the Lac-Megan-
tic tragedy not as a rail issue, but a transportation issue. She has directed the Standing 
Committee on Transport, Infrastructure and Communities to undertake a review of 
the current Transportation of Dangerous Goods (TDG) regime for “all modes” and to 
make recommendations on further areas for improvement.

David Bradley, chief executive officer of the Canadian Trucking Alliance (CTA), says 
of the hearings scheduled for this month, at least two days will focus on truck trans-
portation. 

“It’s not surprising that would be the case,” Bradley said. “The situation is obvious-
ly quite different in rail than it is in trucking – particularly as it pertains to crude – but 
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If you thought the Lac-Megantic tragedy was a rail 
issue, think again. The feds see it as a transportation 
issue and trucking won’t escape their scrutiny.

By James Menzies
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Smoke rises 
from railway 
cars that were 
carrying crude 
oil after derailing 
in downtown 
Lac-Megantic, Que.
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Press/Paul Chaisson

What does 
the Loonie’s 
swan dive 
mean to 
truckers?
By James Menzies

The Loonie has been under attack in 
recent months, falling to a four-year 
low of 89.09 cents compared to the US 
dollar on Jan. 31 and bringing back 
memories – both good and bad – about 
how the Canadian trucking business is 
impacted by something completely out 
of its control: the value of our currency.

Canadian drivers who haul stateside 
and carriers who serve the US market 
both feel the impact of a rapidly rising 
or depreciating Loonie. We spoke to ex-
perts to find out how everyone – from 
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This month’s cover story explores the 
transportation of dangerous goods by 
truck and changes that may be foisted 
upon that segment of the industry as a 
result of the terrible rail tragedy at Lac-
Megantic, Que. last summer.

Federal Transport Minister Lisa Raitt 
has clearly stated she feels the Lac-Me-
gantic incident wasn’t just a rail issue, 
but a transportation issue, and she has 
vowed to review TDG by all modes, 
including truck. In fact, at upcoming 
hearings to review the transportation 
of dangerous goods, two full days are 
expected to be spent discussing truck 
transportation.

The concerns, some of which were 
outlined in our cover story, include wor-
ries that the feds will impose further re-
strictions or tighter regulations upon 
trucking companies, even though dan-
gerous goods truckers are already highly 
regulated – much more so than rail – and 
can boast a safety record that’s really 
quite impeccable given the volumes of 
product being transported on a daily ba-
sis. It takes a special kind of driver to haul 
dangerous goods, and most carriers in 
this segment are cognizant of this. They 
seek out highly skilled drivers and then 

So, you want to haul 
dangerous goods?

diligently train them to become product-
handling experts. 

I spoke to Marcel Pouliot, vice-pres-
ident of safety and industrial services 
with Trimac, to find out the screening 
process it puts new hires through before 
handing them the keys.

The company has produced prod-
uct stewardship manuals for each of the 
commodities it hauls, and requires driv-
ers to familiarize themselves with the 
material, so they’re aware of the han-
dling characteristics and unique chal-
lenges related to each and every product. 
This includes learning the intricacies of 
the equipment that’s used to transport 
each of those commodities.

Once classroom and hands-on equip-
ment training has been conducted, driv-
ers are paired with a driver-instructor, 
who they will job-shadow to learn first-
hand how to safely load, deliver and un-
load product. Once they demonstrate a 
proficiency in these areas, new hires are 
then turned over to a full-time driver 
trainer, whose job is to perform a job task 
observation of the new hire to determine 
whether or not they are ready to be sent 
out on their own.

The driver trainer conducts a road 

test, a product-handling test and 
a knowledge test. Even at this 
point, some drivers are released 
from the company if they don’t 
demonstrate the appropriate skill 
set. Others are finally allowed to 
begin making deliveries on their 
own. But the training doesn’t end 
there. The driver trainers con-
tinue to perform job task obser-
vations on all existing drivers at 
least once per year. Pouliot told 
me that Trimac currently employs 1,150 
drivers in Canada and last year per-
formed 3,482 job task observations.

“That is how we train our drivers and 
how we verify the level of competency 
of our drivers,” Pouliot said. “We coach 
them on an ongoing basis throughout 
their career.”

Not only are dangerous goods drivers 
required to be professional drivers be-
hind the wheel, they must also be prod-
uct-handling and equipment experts. 
There’s a shared sense of responsibility 
for safety from the top to the bottom, and 
Trimac is not unique within the trucking 
industry in this regard.

Following the Lac-Megantic tragedy, 
Ed Burkhardt, chairman of the now-

bankrupt railway that caused the ca-
tastrophe, gallingly shifted the blame 
to his employees. “I wasn’t the guy who 
didn’t set the brakes on the train,” he 
told media. To decide trucking needs 
rail-type changes imposed on it because 
of an isolated incident would be like as-
suming, from Burkhardt’s egregious 
comments, that the entire rail industry 
shares a similarly cavalier attitude to-
wards safety.  These types of generaliza-
tions must be avoided unless clear sup-
porting evidence is provided. 

Stop the 
stupid scorpion

The view 
with Lou
Lou SmyrLiS

James Menzies can be reached by phone at 
(416) 510-6896 or by e-mail at jmenzies@
trucknews.com. You can also follow him on 
Twitter at Twitter.com/JamesMenzies.

Editorial 
Comment
JameS menzieS

Do you know the story about the scor-
pion and the frog? That’s the one where 
a scorpion begs a frog to swim him 
across the river. ‘No way,’ says the frog, 
concerned that as soon as they’re in the 
middle of the river, the scorpion would 
sting him.

‘Why would I do that?’ the scorpion 
replies. ‘I’d drown with you.’ 

The frog can’t argue with that logic 
so he lets the scorpion hop on his back 
and starts to swim across. Sure enough, 
right in the middle of the river, the 
scorpion stings the frog. 

‘Now we’re both going to die,’ 
screams the frog.

‘I know,’ replies the scorpion. ‘I just 
couldn’t help myself.’

To be honest, I never really got the 

moral of that story. Why would the 
scorpion be that stupid?

Yet, when you think about it, we have 
been that stupid when it comes to solv-
ing the driver shortage the past 20 years. 
Can you really call it a driver shortage 
when driver turnover is so high?

I had to laugh when a few weeks 
ago the American Trucking Associa-
tions published a report indicating the 
annualized driver turnover rate for 
large truckload fleets improved in the 
third quarter of 2013 by two percent-
age points to 97%. That’s a number we 
are supposed to feel positive about? 
The “improvement” still leaves large 
US truckload carriers three percentage                                                                          
points short of turning over their entire 
driving staff every year. 

I realize Canadian TL fleet turnover 
levels are not that high but would any-
one compare our turnover rate with oth-
er competing industries? At what point 
can we just admit the real problem is 
not so much a shortage of drivers but a 
problem with not treating and paying 
drivers well enough to keep them?  

Well, whatever your opinion on the 
reality of the driver shortage, the in-
dustry does have a clear chance to take 
a positive step. 

A new national advisory committee, 
Supporting Women in Freight Transpor-
tation, has been formed to help women 
find and develop careers in the truck-
ing industry. Trucking HR Canada is the 
lead organization behind SWIFT, but a 
broad range of senior managers, direc-

tors, presidents and C-level executives 
are involved as committee members, in-
cluding our own Transportation Media 
associate publisher Kathy Penner.

According to figures issued by 
SWIFT, only 3% of truck drivers, me-
chanics, transport trailer technicians, 
and cargo workers in Canada are wom-
en. So there is a lot to be gained by at-
tracting women to the industry.

Yet, letters to the editor since we 
posted the SWIFT announcement a 
few weeks ago point out that one of the 
biggest obstacles for the few women al-
ready in trucking is the industry’s own 
attitude towards women. 

We have a clear opportunity here to 
engage a part of the labour pool that 
has primarily ignored us in the past. 
Can we stop acting the part of the stu-
pid scorpion? 

Lou Smyrlis can be reached by phone at 
(416) 510-6881 or by e-mail at lou@Trans-
portationMedia.ca. You can also follow him 
on Twitter at Twitter.com/LouSmyrlis.
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OEM This 
Month

Last
Year

Freightliner 503 575

International 235 224

Kenworth 309 276

Mack 209 314

Peterbilt 365 317

Volvo 312 357

Western Star 235 263

TOTALS 2168 2326

OEM BC ALTA SASK MAN ONT QUE NB NS PEI NF CDA

Freightliner 571 832 215 378 2,987 1,235 407 124 25 51 6,825

Kenworth 744 1,790 503 104 801 834 110 0 0 0 4,886

Mack 157 360 200 62 817 378 92 75 0 14 2,155

International 151 718 79 204 1,842 759 133 48 35 34 4,003

Peterbilt 564 1,286 321 251 685 504 173 60 0 0 3,844

Volvo 368 310 127 222 1,604 800 138 70 0 13 3,652

Western Star 358 809 78 79 476 446 63 95 5 37 2,446

TOTALS 2,913 6,105 1,523 1,300 9,212 4,956 1,116 472 65 149 27,811

The year closed with Class 8 truck sales of 2,168, 
reflecting the trend Class 8 sales have experienced 
for most of 2013, coming in slightly behind last 
year’s totals. It made for the seventh best December 
going back to 1999. Only International, Kenworth 
and Peterbilt posted slightly higher figures than the 
previous year. The sales total for the month is also 
less than 200 above the five-year average.

Monthly Class 8 Sales – Dec 13 Historical Comparison – Dec 13 Sales

Historical Comparison – YTD Dec 13

Class 8 Sales (YTD Dec 13) by Province and OEM

With the numbers from the final month of 2013 in, the year closed as the 7th best year  for Class 8 sales since 1999, which is pretty much where it has tracked for most of the past 
12 months. The slippage expected for the final quarter did not really surface till the final month, whose numbers were slightly disappointing although still above 2,000. As a result 
total Class 8 truck sales came in about 700 short of our revised estimate of around 28,500 vehicles for 2013. The year was also almost 5,000 trucks above the five-year average.

Class 8 sales in 2013 may not be as strong as last year’s but they have come in above 2,000, remi-
niscent of the industry’s capacity boom years of 2005 to 2007, for 10 straight months now. The big 
question was whether sales would hold up over the summer months and they did. The next question 
was how they would hold up for the final quarter of 2013 and October and November both showed 
positive results. December was a bit disappointing but still came in above 2,000.

Market Share Class 8 – Dec 13 YTD12-Month Sales Trends
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There has been little change in market share over the past year. Freightliner, 
last year’s Canadian market leader, was  solidly in control of the market share 
lead all year long, and wrapped up 2013 with about a quarter of Canadian 
Class 8 truck sales. Kenworth finished 2012 in the number two spot with 
an 18% market share and has repeated its performance in 2013. Navistar 
International finished the year with 15% market share followed by Peterbilt 
which has a 14% share of the Canadian Class 8 market. 

January February March April May June July August September October November December

1,916 1,808 2,442 2,669 2,721 2,346 2.239 2,252 2,347 2,618 2,361 2,168

Western Star 9%

Freightliner
25%
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1∙888∙GLASVAN (452∙7826)
Five southern Ontario locations.   

Rentals, Full Maintenance, Leasing, New and Used, 
Diesel and Natural Gas Powered Options.

Visit us at Truck World Show Toronto April 10, 11, 12

Glasvan packs our Autocar Off-Road, DOT, Tandem and heavy-duty drive axle shunt tractors with 
over 25 upgraded, non-standard features. These distinct specs make for the most durable, reliable, 
ergonomic and efficient yard tractors available; ideal for Canadian operations. Our full mobile 
support in the GTA and one-hour online factory tech-support response system work to ensure 
that your equipment is ready to perform. We offer better equipment and better service. You’ll be 
surprised by our competitive pricing. See the Autocar video at glasvangreatdane.com.

 MEET OUR PRODUCT EXPERTS:  Adam Stevens   |   Tom Pepper   |   Greg Pepper   |   Jason Dutton   |   Mike Hignett

glasvangreatdane.com   
info@glasvangreatdane.com

1∙888∙GLASVAN (452∙7826)
Five southern Ontario locations.   

USED EQUIPMENT SALES.
Glasvan offers a wide variety of used equipment for all operations. Everything from Vans, Reefers and Flats to Live Bottoms 
and Shunt Trucks. Our extensive inventory is always changing, so call us for your Used equipment requirements.
Contact MIKE HIGNETT at 905∙625∙5843 or mhignett@glasvangreatdane.com

2007 UTILITY 53' HIGH CUBE REEFER  
53', Tandem Air Ride, 11 R 22.5 Tires, Aluminum 
Wheels, Stainless Steel Front & Rear, High Cube 
Interior, Duct Floor, Logistic Track, Thermo King 
SB-210 Unit. Serviced & Safety Certified.

2004 GREAT DANE 53’ HEATER VANS  
53’, Tandem Axle Air Ride, 11 R 22.5 Tires, White 
Aluminum Sides, Swing Rear Doors, Metal Lined 
Logistic Post Interior, Thermo King HK-III Diesel 
Heaters, Certified.

2006 ALUTREC 48’ TRIDEM 
ALUMINUM STEPDECK  
48’, Tridem Axle Air Ride, 17.5 Tires on Aluminum 
Wheels, Light Weight All Aluminum Design with 
Extra Low Deck Height, Front Headboard, Broker 
Light Package.

2006-2009 CAPACITY SHUNT TRUCKS  
Off-Road and Road Legal Models available, 
Cummins Diesel Engines, Allison Automatic 
Transmission, Heavy Duty Hydraulic 5th Wheels, 
Automatic Greasing System, Many just off Full-
Maintenance Leases, Excellent Condition

2008 OTTAWA YT-30 SHUNT TRUCKS  
200hp Cummins Engines, Allison Automatic 
Transmissions, Fully Licensed for Road Operation, 
70,000lb. Hydraulic 5th Wheel, Automatic Greaser, 
Very Good Shape.

Dry Vans, Reefers & Flatdecks.

All Makes, Models & Quantities Wanted

Call Mike Hignett at 905∙625∙5843 to  
turn your equipment into cash!!

EQUIPMENT SALES  905∙625∙8441  8am-5pm  MON-FRI PARTS  905∙625∙8812  7am-5pm  MON-FRI SERVICE  905∙625∙8448  7am-4pm  MON-FRI

MISSISSAUGA

Sales, Parts, Repair Centre 
1201 Aimco Blvd.  
Mississauga, Ontario 
L4W 1B3

T 905∙625∙8441

WHITBY

Parts & Repair Centre 
1025 Hopkins Street  
Whitby, Ontario 
L1N 2C2

T 905∙430∙1262 

ALLISTON

Parts & Repair Centre 
4917 C.W. Leach Road 
Alliston, Ontario 
L9R 2B1

T 705∙434∙1423 

PUTNAM

Parts & Repair Centre 
3378 Putnam Road 
RR #1 Putnam, Ontario 
N0L 1B0

T 519∙269∙9970 

Truck Centre 
5151 Everest Dr. Unit 7&8
Mississauga, Ontario
L4W 2Z3

T 905∙625∙8441

MOST TRUCKS START 
WITH A KEY. THIS ONE 
STARTS WITH A MOVIE.

USED TRAILERS 
WANTED!!!

Heavy duty 100,000lb 
machined 5th wheel. More 
durable and lasts longer.

13 stage e-coated steel, full cab 
immersion rust prevention coating 
process and hot dip galvanized 
safety grip platforms

See the video at  
glasvangreatdane.com

Full 6’ tall sliding rear door; 
new lightweight aluminum 
construction for ease of slide.

Mobile service and online  
one-hour factory tech support.

SHUNT TRUCKS
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Call: Murphy Barton, Vince Cutrara, 
Rob Moorehouse, Todd Warren,  
John Gwynne

905-678-1444
Fax (905) 678-1566

MONTREAL
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Call: Mario Perrino, Michel Pouliot
Raymond Lanthier, Sean Ireland, 
Hugh Davis, Richard Martin 

514-633-5377
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ACTION
TRAILER SALES INC.

ALUMINUM  
COMBO FLATS

DROP DECKS

TANDEMS/TRIDEMS • AIR RIDE

Over 200 Used Reefers In Our Yard . . . Ready To Roll!!

UTILITY 53' x 102" x 13'6"  
DRY FREIGHT VANS 

13,180 Lbs.
110" Door Opening

hendrickson Air ride 
suspension, Logistic side 

posts – ALum. or trAnsLucent 
roof AvAiLABLe, stAinLess reAr 

door cAse, 12" corrugAted 
steeL scuff Liner,  

24" steeL threshoLd pLAte. 
PRICEd RIghT!

53' x 102" high cuBe reefers, 
1071⁄2" i.h. front, 1091⁄2" i.h. reAr, 

981⁄2" i.W. recessed  
“e” trAck, h.d. duct fLoor, 

stAinLess front & reAr, 
vents, Led Lites –  
Weight 12.155 LBs.  
(stAndArd modeL)  

h.d. intrAAx Air ride susp. 
ALum. WheeLs.

UTILITY 3000R

(6) NEW 53' x 102" UTILITY TRIDEM  
DRY FREIGHT VANS

Overhead rear doors, Hendrickson air ride suspension with 
6' and 6' spreads, Michelin 11R22.5 tires, heavy duty top 

and bottom rails. In Stock Now!

(3) 2005 MANAC 53' x 102" DROP DECK VAN
Hendrickson air ride dock leveling suspension,  

well spec’d. Priced To Move!!

(35) 2006/07/08  UTILITY 53' x 102" 
DX MODEL DRY FREIGHT VANS

Swing rear doors, Hendrickson air ride suspension.  
Clean, certified, well maintained vans.

(3) NEW 53' x 102" UTILITY STEP DECKS
Aluminum combo, front axle slide, winches

and straps.

AVAILABLE NOW!!

eQuipped With ALL eLectric 
refrigerAtion units,  

Both overheAd And sWing reAr 
doors AvAiLABLe.

SEVERAL 48' AND 53' 
REEFER TRAILERS

“REFRIGERATED STORAGE VANS”
– SALE OR RENT

2012 WAbASH 52'6" x 102" REEFER
Carrier Vector 6500 unit with diesel/electric, 1768 hours, 2 

rows “E” track, interior lights, flat aluminum floor, swing rear 
doors, Hendrickson air ride suspension, Aluminum wheels, 

Maxon 4000lb tuck-away lift gate. Clean.

(2) NEW 48' x 102" UTILITY TRIDEM 
FLAT DECKS

Hendrickson Air ride suspension, 6' and 6' spread,  
Michelin XTE, 16 pair of recessed bull rings.

(6) 2008 UTILITY 36' x 102" REEFER VANS
Carrier reefer units with low hours, overhead rear doors,  
2 rows recessed “E” track, interior lights, Hendrickson air 

ride suspension, Maxon 5500lb rail gates. 
Clean well maintained units.

(55) 2005/06/07 GREAT DANE 53' REEFERS
Thermo King SB210 units, 100 gal fuel tank, Neway  

6' spread air ride suspension, aluminum wheels, HD flat 
aluminum floor, 18" scuff liner, overhead rear door. 

Clean and well maintained fleet.

ARRIVINg NOW!

2008 - $23,500.
2009 - $27,000.

SPECIAL PRICING

(150) 2008/09 UTILITY AND 
GREAT DANE REEFER

trAdes from WeLL-mAintAined fLeet,
 cArrier 2100A reefer units, stAinLess 

front pAneLs, reAr doors, Wing 
pLAtes, vents, heAvY dutY fLAt  

ALuminum fLoors, 1 roW
recessed “e” trAck, hendrickson  

Air ride,  46k suspension, ALuminum 
WheeLs, pLus.....

New And Used Sales

Rentals 

Long Term Finance Lease

Full Maintenance Lease

Full Service Trailer & Reefer Shops 
Providing Maintenance And Parts

LEASE TERMINATIONS
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ARLINGTON, VIRGINIA

If the trucking industry is still strug-
gling, it’s not for lack of freight to haul. 
The American Trucking Associations 
(ATA) Truck Tonnage Index just con-
cluded its strongest year since 1998.

For-hire truck tonnage in the US 
rose 0.6% in December, on the heels 
of a 4.7% spike in November, the ATA 
reported. The increases pushed the 
index 6.2% higher for the full year of 
2013, making it the strongest year for 
US tonnage in 15 years.

The November gain was sharp-
ly higher than the 2.7% increase that 
was first reported by ATA.

“Tonnage ended 2013 on a high 
note, which fits with many econom-
ic indicators as trucking is an excel-
lent reflection of the tangible goods 
economy,” said ATA chief economist 
Bob Costello. “The final quarter was 
the strongest we’ve seen in a couple of 
years, rising 2.2% from the third quar-
ter and 9.1% from a year earlier.” 

Costello reiterated his statement 
from last month: the tonnage acceler-
ation in the second half of the year is 
pointing to an economy that is likely 
stronger than some might believe.

“I’m seeing more broad-based 
gains now. The improvement is not 
limited to the tank truck and flatbed 
sectors like earlier in the year,” he 

said. “With manufacturing and con-
sumer spending picking up, coupled 
with solid volumes from hydraulic 
fracturing, I look for tonnage to be 
good in 2014 as well.”

Tonnage wasn’t the only variable 
that had a strong showing in 2013; 
new truck orders were also up signifi-
cantly.

Class 8 truck orders finished 2013 
up 17% compared to 2012, while me-
dium-duty orders were up 10%, ac-
cording to ACT Research.

The year was closed out on a high 
note, with December Class 8 orders 
up 50%, representing the strongest 
month for orders since March 2006.

“The US and Canada did the heavy 
lifting for Class 8 orders in Decem-
ber, while Mexico and non-NAFTA 
orders moved sideways at low lev-
els,” said Kenny Vieth, president 
and senior analyst at ACT Research. 
“Strengthening domestic demand 
has been supported in the second 
half of the year by improving eco-
nomic activity that has translated 
into improved profits for truckers. 
The softness in December’s Classes 
5-7 orders is viewed as a temporary 
pause following two very strong or-
der months for medium-duty.”

December saw medium-duty truck 
orders fall month-over-month, but for 
the full year Classes 6-7 truck orders 

were up 20% compared to 2012 and 
Class 5 orders down 16%.

And 2014 started strong as well, 
with FTR reporting preliminary  
Class 8 net orders of 34,403 units, 
marking a 56% year-over-year im-
provement and the first time the in-
dustry has seen back-to-back months 
in excess of 30,000 units since 2006.

“Orders were way beyond expecta-
tions,” said Don Ake, FTR’s vice-pres-
ident of commercial vehicles. “This 
is another great order month to kick-
start 2014. Order strength was broad-
based among manufacturers and 
countries. This is a very positive sig-
nal for the industry. The strong orders 
are consistent with the tightening of 
capacity in the marketplace. Fleets 
and dealers continue to display confi-
dence in the freight market.”

Trailer orders also closed 2013 on 
a high note, rising 14% in December, 
with six of 10 trailer categories post-
ing positive results, according to ACT.

For the full year 2013, a total of 
231,700 orders were booked, down 2% 
from 2012. It marked the third con-
secutive year of annual orders greater 
than 230,000, ACT reports.

“All trailer categories had single-
digit cancellation rates, which is a 
positive for the industry,” said Frank 
Maly, director, CV transportation 
analysis and research at ACT. “In ad-

dition to indicating that existing fleet 
commitments are solid, low cancella-
tions also simplify material flow and 
order planning by the original equip-
ment manufacturers.”

FTR noted in its most recent Truck-
ing Conditions Index, that conditions 
for trucking companies were still fa-
vourable, though they softened in No-
vember.

The November reading of 7.01 was 
20% lower than the month before, but 
still reflects a positive environment 
for truckers. The regulatory drag from 
hours-of-service changes is reducing 
capacity, FTR noted, adding the up-
side economics have yet to translate 
into real market tightness, mitigating 
a rise in the index.

“While we did see a slight dip in the 
(Trucking Conditions) index, the ab-
solute level is still suggesting a rela-
tively healthy trucking environment,” 
said Jonathan Starks, FTR’s director 
of transportation analysis. “We have 
also seen several positive indicators 
being reported in the industry dur-
ing December and January that are 
making us slightly more bullish about 
the direction in the market as we en-
ter 2014. Some of the recent data sug-
gests a significantly tightening capac-
ity situation in trucking. While some 
of the tightening is due to the storms 
that have plagued the US, it appears 
that the recovery in the manufactur-
ing market, coupled with the hours-
of-service regulations changes, are 
finally impacting the truck market as 
we have been predicting for several 
months. If this tightening continues it 
would be a significant boon for truck-
ers, as they will finally have the abil-
ity to raise shipping rates.” £

Us trucking conditions strengthen
Freight tonnage hits 15-year high, while equipment orders increase
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Trucker’s workplace
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Chris Burruss, president of the Truckload Carriers 
Association, says the industry is willing to pay its 
share for infrastructure improvements

Spend money to improve 
roads and drivers, TCA urges

By Carolyn Gruske

I t’s not too often you actually 
hear somebody come out in fa-
vour of a tax increase, but that’s 
exactly what Chris Burruss did.

Speaking at the Driving for Profit 
conference in Mississauga, Ont., the 
president of the Truckload Carriers 
Association told the audience that 
the existing infrastructure is so bad 
in the US that something needs to be 
done about it.

“As we look forward over the next 

couple of years, the key priority for us 
is going to be highway funding,” said 
Burruss.

“We have a woefully underfunded 
infrastructure in America right now. 
It’s almost an embarrassing situa-
tion. It was built as the model for the 
international community. It was a 
national defence network. It connect-
ed the United States and was able to 
move military equipment on a lo-
gistical basis. And it became a hell 
of a way to get goods from Point A to 

Point B. Unfortunately, we have not 
kept up with the demand. It seems 
like we’re always two lanes behind 
on the interstates. So by the time it 
gets to be a four-lane, it needs to be 
six. And by the time it’s six, it needs 
to be eight. Plus the fact that over 
80% of our bridges in the United 
States are structurally deficient. That 
doesn’t give you a big warm fuzzy 
feeling as you’re travelling over these 
things, particularly when you start 
talking about increasing truck sizes 
and weights.

“The problem in part is our own 
fault as an industry. For years we op-
posed everything – every single fee 
increase. We opposed any tax in-
creases of any kind and we were pret-
ty damn good at doing it. That started 
to change about five years ago when 
people started to say, ‘Look we’re go-
ing to have to do something. You ei-
ther become part of the solution or 
we’ll just move on without you.’ Then 
we found ourselves in the situation 
in the United States that was rare: the 
lack of desire to raise taxes, even in 
Congress. Even the Democrats don’t 
want to raise taxes, so we’re the ones, 
ironically, out there saying ‘We want 
a tax increase. We’re willing to take a 
hirer fuel tax.’ But it just hasn’t been 
on the table.”

According to Burruss, there is a 
bill before the government about a 
15 cent fuel tax increase, but he said 
“that’s probably not near enough. It 
will have to be more than that. The 
problem we find ourselves in is as 
fuel economy comes up, tax revenues 
go down, so if you don’t tie that fuel 
tax to something, you end up in the 
same position we find ourselves in 
now.”

Burruss explained that the current 
highway funding legislation,  
MAP-21 (Moving Ahead for Progress 
in the 21st Century Act) expires in 
September, but in November the US 
is having its mid-term congressional 
elections.

“If you think they are going to 
try to pass some tax increase to in-
crease funding for highways before 
that election, you’re kidding yourself. 
There is no way that is going to hap-
pen. I think they may have a shot of 
getting a framework bill in place be-
fore the elections, but it’s not going to 
be voted on any time soon.”

While he can see the need for a 
higher fuel tax, for the most part, 
Burruss doesn’t believe in adding 
tolls to the highways, calling it an 
“ineffective way to fund infrastruc-
ture.” 

About the only place he can see 
tolls is on new highway construction, 
but even then the association would 
need to look at every single project 
individually.

Along with funding highway con-
struction and maintenance, Burruss 
said the TCA’s other key priorities are 
the driver shortage, the industry’s 
image, equipment cost and fuel, and 
insurance requirements.

He also spoke at length about 
the need to change the job to bet-
ter match the needs of drivers. He 
says driver pay will have to increase, 
that there needs to be ways of allow-
ing drivers to spend more time at 
home, and working to improve driv-
ers’ health.

“Driver health is a big issue for us,” 
he said, noting that not only is the 
industry losing drivers for age-relat-
ed reasons, but that others are van-
ishing due to health-related causes. 
“They’re simply not here anymore. 
Our industry is at the bottom when it 

comes to comparing health numbers, 
and I’ll just give you a few examples. 
Seventy per cent of our drivers are 
obese, compared to 31% of workers 
in other industries….Fifty-one per 
cent are smokers versus 19% of other 
workers in the States. Self-reported 
diabetes is twice what it is in other 
occupations at 14%. Fifteen percent 
show signs of sleep apnea – which I 
think is a highly subjective number. I 
think it’s more than that…and the life 
expectancy in the mid-upper 50s is 
well below the national average.”

He added that while “we talk about 
drivers being the most important 
part of our businesses as an industry, 
yet we’re not willing to do the things 
we need to do to try to help them ex-
tend their lives.”

Burruss thinks it doesn’t matter 
where the health problem originated. 
He thinks if there is a tool, an option, 
or a solution that can help employees 
solve their issues, companies should 
use it.

“We find, it’s not that the drivers 
don’t know what their problems are,” 
he said. “They have a fatalistic view 
of what can be done to improve their 
lives given their sedentary lifestyle. 
It’s our responsibility to show them 
(what can be done).”

Burruss also said it’s up to the in-
dustry to show itself in a better light. 
By having a better image, it makes it 
harder for the government to enact 
legislation deemed detrimental to 
the industry. 

“It’s easy to get things pushed 
through to an industry that doesn’t 
have a very good image.” £

obama’s state 
of the Union 
speech comes 
up short: ATA
WashIngton, D.C.

American Trucking Associations (ATA) 
president and CEO Bill Graves said US Pres-
ident Barack Obama was short on details 
concerning infrastructure during his recent 
State of the Union address.

“While we appreciate President Obama 
making reference to the need for infra-
structure investment, we remain disap-
pointed in the continued lack of specificity 
when he discusses funding,” Graves said. 
“While it is critically important to the na-
tion that Congress and the administration 
come together on a multi-year highway 
bill this year, we believe that until the ad-
ministration puts forward a serious, user-
based funding proposal we will risk going 
over the Highway Trust Fund ‘fiscal cliff’ 
in the near-term and be woefully under-
funded to meet the longer-term needs of 
the nation.”

“It was an honour to attend the State 
of the Union, but the president’s pro-
posal was sorely lacking in details 
and comes up short of what the nation 
needs to maintain our economic com-
petitiveness,” added ATA chairman Phil 
Byrd, president and CEO of Bulldog Hi-
way Express. 

“Trucks use our roads and bridges 
to move more than 70% of the nation’s 
freight and if do not address our infra-
structure deficit the system will soon 
become a drag on our economic recov-
ery and hinder our future growth.” £

ON-SITE KINGPIN REMANUFACTURING

Quebec and the Maritimes 1-888-939-1011
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In the U.S. 1-888-221-7774

MOBILE SERVICE
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E-mail: rkingpin69@aol.com
Call us Toll Free @

1-888-221-7774
For the Dealer Nearest You

Re-manufacturing a kingpin gives the fifth wheel the proper
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decreasing the abuse to the bolster plate and kingpin.

KINGPIN GAUGES
Top Quality aluminum Kingpin gauges. Won’t stretch.
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• Superior Equipment
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By Carolyn Gruske

W hen is an update not an 
update? When there is 
no new information to 
report, but a report must 

be made anyway.
That’s the unenviable position 

Dave Heller found himself in at the 
Driving for Profit conference. Heller 
is director of safety and policy for the 
US-based Truckload Carriers Associ-
ation (TCA), and he was in Mississau-
ga to talk to attendees about the US 
regulatory environment.

As Heller explained, much of what 
he had to say was nearly identical to 
what was said last year – not because 
the industry isn’t working to make 
improvements, but because of gov-
ernment delays.

“Everything is delayed,” he said. 
“We’ve been waiting for regulations 
for years. It continues to be a waiting 
game. The federal government is not 
moving quickly at all.”

According to Heller, that lack of 
movement means the issues the in-
dustry cares about fixing aren’t be-
ing addressed. He cited data from an 
American Transportation Research 
Institute (ATRI) survey, which iden-
tified the top 10 critical issues facing 
the industry.

“What changed (on the list) from 
last year?” he asked as he introduced 
the list. “Nothing changed from last 
year. It’s the same list. Things have 
changed in order, but it’s the same 
list.”

Topping the list were HoS and CSA 
(see below for the full list) but just be-
cause they came one and two, doesn’t 
mean much in real terms. Just be-
cause these issues are deemed criti-
cal by the industry, that doesn’t make 
the government address them any 
quicker.

He said what was supposed to be a 
US federal government 10-year plan 
to rate drivers and remove the riskiest 
ones (known as the driver safety mea-
surement system) from the highways 
has been delayed. An entry-level driv-
er training mandate (ELDT) original-
ly proposed by the US Federal Motor 
Carrier Safety Administration  (FMC-
SA) was withdrawn. 

The creation of a national drug 
and alcohol clearing house is also on 
hold, as are regulations to deal with 
coercion (such as drivers being pres-
sured to operate in a way that breaks 
the law). 

A notice of proposed rulemaking 
(NPRM) about speed limiters was 
originally expected in early 2014, but 
Heller says that will likely be delayed 
as well. The CSA crash weighting re-
search plan, which was expected last 
summer, has also been delayed.

Even in areas where there seems to 
have been government action, Heller 
said progress isn’t really being made. 
For example, new HoS regulations 
(the fifth revision since 1995) came 

into place on July 1, 2013, but the gov-
ernment is still looking at HoS issues, 
including the 34-hour restart and the 
168-hour count-back and conducting 
studies about the changes.

 “Hours of service, where are we go-
ing from here? First and foremost we 
have the 34-hour restart study the 
agency is conducting. And of course, 
as luck would have it, there’s a de-
lay,” he explained, adding the govern-
ment “actually issued a rule before 
they knew the results of the 34-hour 
restart study – and before they could 
get the results of the 168-hour count-
back, the rule that is actually causing 
issues for everybody in the industry, 
drivers and carriers alike.

“This was supposed to be out last 
summer, but here it is 2014 in Janu-
ary, and it’s not out yet. So it’s delays 
once again.”

Heller said there are other studies 

on the schedule, including one about 
the split sleeper berth ruling.

“FMCSA moving forward on split 
sleeper berth study. They are look-
ing at greater f lexibility in the sleeper 
berth.  Is it going to go back to a five 
and five split? Who knows?”

Still, despite the lack of government 
speediness on a large number issues, 
the changes that have been made 
seem to be having a positive effect on 
the industry. Heller presented data 
that show significant safety improve-
ments over the past few years. 

Some of the figures he presented 
were a:

• Drop in violations per roadside 
inspection (down 6.3% in 2012 and 
down 8% in 2011);

• Drop in driver violation rates 
(down 7.6% in 2012 and 10.3% in 
2011);

• Drop in vehicle violation rates 

Changes to US regulations in a holding pattern
Gridlock in 
Washington 
means little is 
getting done 
to benefit the 
trucking industry

(down 7.7% in 2012 and 6.3% in 2011);
• Drop in accidents per million 

miles (0.51 in 2010, 0.47 in 2011, 0.45 
in 2012 and 0.45 in 2013).

“CSA is working. It’s doing its job 
and giving a roadmap for the agency 
to issue regulations,” he said.

The ATRI Top 10 
Critical Issues:

1. HoS
2. CSA
3. Driver Shortage
4. The Economy
5. Electronic Logging Mandate
6. Truck Parking
7. Driver Retention
8. Fuel Supply/Prices
9. Infrastructure/Congestion
10. Driver Health and Wellness £

 

NEW 1997 HOLLAND 6635  
4WD, 12 spd., 5200 hours, loader.

2006 IH 9900i
C13 Cat, 13 spd., 12 & 40’s.

For Parts.

1999 STERLING
Tandem/Tandem, C12 engine, 8 spd., 

46 rears, cab and chassis. 

2004 FREIGHTLINER COLUMBIA
Series 60, 18 spd., 14.6 & 46’s.

For Parts.

WE BUY TRUCKS
Ask for JAMES  or RON

E-Mail: james@morgan-diesel.com

Monday to Friday 8 a.M.-5 p.M.
Closed saturday & sunday

CASH OR
BANK DRAFT

Fax: (613) 546-4206 CREDIT CARD PURCHASES ARE SUBJECT TO A 
3% PRICE INCREASE

(613) 546-0431

www.morgan-diesel.com
Check out our Online Inventory!

1248 McAdoo’s Lane
R.R.1 Glenburnie (Kingston) ON  K0H 1S0

kingston, ontario

2005 KENWORTH W900L
C15 engine, w/complete rebuild,  

13 spd., 12/40’s.

2008 CAT C7 
40,000 kms., 300 hp.

2013 MACK MP7
In service 1 week.

2012 MAXXFORCE 13
485 hp.

1999 MACK RB 
350 Mack, Mack 8 spd., 18 F.A./20 Pusher/46 R.A.

$13,500.

1997 WESTERN STAR 4800 
Cat 3406E, 550 hp, 18 spd., 16 & 46’s.

For Parts

1998 MACK RD  
400 Mack, 8LL trans., 20 F.A./20 Pusher/46 R.A.

$15,500.

2006 MACK CL700
ISX Engine, 18 spd Mack, 20/46 Mack 

rears, 600,000 kms, no brand.

1987 JOHN DEERE 750B 
Nice working machine, 9900 hours

$18,000.

2012 IH PROSTAR CAB
Wired for Maxxforce engine.

1987 THIBAULT
100' ladder pumper, rebuilt Mack 

engine.
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By Carroll McCormick

RIVIERE DU LOUP, QUEBEC
 

E very year or so since 2002 
another few kilometres of 
Route 185 between Riv-
iere du Loup and the New 

Brunswick border are twinned and 
opened to traffic. But when the 
94-kilometre project will be fin-
ished, completing an unbroken di-
vided highway between Halifax, 
N.S. and Windsor, Ont., is still any-
one’s guess. 

Twenty-one kilometres are 
twinned and another 33 kilo-
metres will be twinned by 2015. 
The remaining 40 kilometres, the 
$562-million Phase 3, is still in the 
“where’s the funding?” stage, mak-
ing the commonly believed com-
pletion date of 2018 approximately 
meaningless.

“As we speak, the Quebec govern-
ment is speaking with the Canadi-
an government regarding the fund-
ing of this project. Because of this 
it is too early to give an end date of 
Phase 3, because we don’t know the 
beginning date,” Transports Que-
bec says.

Just how many long combination 
vehicle (LCV) operators, restricted 
to divided highways, are drooling 
over the prospect of roaring unim-
peded over the 185 is unclear. The 
Societe de l’assurance automobile 
du Quebec granted 715 LCV permits 
in 2013. 

“They are all dreaming about the 
completion of that road,” says Marc 
Cadieux, director general, Quebec 
Trucking Association (QTA). 

Groupe Guilbault, probably Que-
bec’s second-largest carrier, is keen. 
“We are doing the biggest mileage in 
LCV between Riviere du Loup and 
Montreal. We have the biggest num-
ber of permits for Ontario, too. As 
soon as the 185 is twinned, it is for 
sure that we will (run) LCVs four or 
five times a day,” says Eric Gignac, 
president, Guilbault. 

Some carriers are breaking up 
their LCVs at one end of the 185, 
moving the trailers to the other end 
and re-assembling them. Just how 
many are doing this is not clear. The 
QTA does not know. 

“We have a lot of discussion inter-
nally whether we should or should 
not do LCV to the Maritimes. Be-
cause of the LTL freight we carry, 
we don’t have a lot of time,” Gig-

nac says. But the lure of 30 to 35% in 
savings may prove irresistible, even 
before the twinning is complete. “I 
will probably try it with one or two 
of our trucks. I (have been wanting) 
to try it for two or three years. Day & 
Ross and Armour are doing it a lot,” 
Gignac notes.

At least 10 carriers from the At-
lantic provinces are hop-scotch-
ing LCVs over the 185, according to 
Jean-Marc Picard, executive direc-
tor of the Atlantic Provinces Truck-
ing Association (APTA). One of 

them, Salisbury, New Brunswick-
based Terra Nova Transport, began 
doing it four years ago. It currently 
makes 15-20 trips in each direction 
a week. 

“For us it is well worth it. We feel 
under the circumstances we have it 
mastered,” says Cody Jorgensen, co-
owner, Terra Nova.

Terra Nova pulls off its “now-you-
see-the-LCV-now you-don’t” rou-
tine using three different scenarios. 

Each involves two permitted LCV 
stops: one off New Brunswick’s  
Exit 8 just south of the 185, the other 
in St-Antonin, five kilometres south 
of Riviere du Loup. 

Scenario 1: This is the most basic 
one. Take a westbound trip, for ex-
ample. The driver takes Exit 8, parks 
the converter dolly and hooks back 
up with first trailer, a 20- to 30-min-
ute job. He drives 105 kilometres to 
St-Antonin and drops the trailer. 

He bobtails back to Exit 8 and 
runs the second trailer up to St-An-
tonin. He hooks the two trailers to-
gether with a converter dolly posi-
tioned there. 

Rebuilding the LCV takes 20-30 
minutes. Off he goes for Ontario. 
Total cost in time is 3.5 hours. “We 
have to have twice the number of 
converter dollies that we’d normally 
need,” Jorgensen notes.

When Phase 2 of the twinning is 
completed in 2015, westbound LCVs 
will be able to push over 45 kilome-
tres further north on the 185 before 
hitting two-lane road, slashing that 
3.5-hour time. Asked whether he 
would move his staging area north 
too, Jorgensen says, “Oh yes. We’d 
be hunting for land instantly.”

Scenario 2: Terra Nova uses this 
one the most often. (Try using two 
pennies to represent an eastbound 
LCV and two nickels for the west-
bound LCV). An LCV leaves Ontario. 
When it is five hours away from St-
Antonin, Terra Nova dispatches an 
LCV from Salisbury. At Exit 8 it dis-
assembles and hauls one trailer to 
St-Antonin. 

The eastbound LCV, meanwhile, 
has disassembled in St-Antonin and 
is hauling one trailer to Exit 8. Each 
arrives at the other’s drop yard, un-
hooks, grabs the remaining trailer 
and returns to Exit 8 and St-Anto-
nin. Now the two eastbound trailers 
are at Exit 8 and the two westbound 
trailers are in St-Antonin. The driver 
at Exit 8 builds an LCV and heads 
east. The driver at St-Antonin builds 
an LCV and motors west.

“This is the perfect scenario, what 
we strive for. The end result is no 
empty mileage,” Jorgensen says.

Scenario 3: This one involves get-
ting help from a local carrier in St-
Jacques to move the trailers be-
tween Exit 8 and St-Antonin, but 
the details will have to wait for the 
book. The exercise is worth it. An 
LCV means one less driver and trac-
tor, less insurance and less fuel. On 
the cost side, fuel mileage drops 
three-quarters of a mile per gallon 
hauling an LCV, Terra Nova pays its 
specialist drivers 51.5% more, pays 
rent at the staging areas and has ex-
tra converter dollies.

Will Jorgensen be overjoyed to 
see the twinning completed? “My 
biggest fear is that when the 185 is 
twinned, it will be wide open…with 
more carrier involvement it could 
affect the rates. It could be a dou-
ble-edged sword. It is the unknown. 
I would hate to be hauling LCVs at 
cheap rates.”

Gignac comments, “I don’t mind if 
there is an increase in competition. 
It will reduce my costs.” However, 
he adds, “Shippers in Quebec are 
asking for LCV rates. I don’t want to 
give customers LCV rates. I say, ‘Mr. 
Customer, give me two loads with 
matching weights, the same desti-
nation, at the same time’.” £

Fleets get creative to take advantage of LCV 
efficiencies while dreaming of an unbroken 
link between the East Coast and Ontario.

Long combination vehicle corridor remains incomplete

We have to have 
twice the number 
of converter 
dollies that we’d 
normally need.”
Cody Jorgensen, Terra Nova

“
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Co-founding sponsors  

of this award...

In addition to a ring fit for a champion, 
2014’s honouree will also receive

$6,000 cash!
In addition to a ring fit for a champion, 

2012’s honouree will also receive $3,000 CASH
and a VACATION FOR TWO up to $2,500! 

Name:

Address:

Town/City:

Home phone:

Email:

Number of years in trucking/commodity hauled:

Primary truck and engine:

Number of vehicles:

Contracted to (if applicable):

How do you maximize fuel efficiency?:

My choice is based on:

Prov:

Bus. phone:

Postal code:

Safe driving record � Industry/community involvement � Heroism � Going "Green" Initiatives �

Explain:

Nominated by: Phone:

Mail completed forms to “AWARD” Truck News/Truck West, Attn: Kathy Penner
12 Concorde Place, Suite 800, Toronto, Ontario M3C 4J2

Nominations must be received by June 13, 2012

(Include additional information on separate paper if insufficient space)

The Owner/Operator of the Year should be…

FORM MUST BE FILLED IN COMPLETELY AND NOMINEE MUST HAVE CLEAN DRIVER'S ABSTRACT

80 Valleybook Drive, Toronto, Ontario M3B 2S9

 My choice is based on:

 n  Safe driving record   n  Industry/community involvement   n Heroism n Going “Green” Initiatives

We know Owner/Operators are at 
the heart of the trucking industry, 
investing both personally and 
financially in their businesses.  
We’re proud to take this opportunity 
to recognize the best among them. 

If you know an Owner/Operator who 
exemplifies professionalism while 
also demonstrating a clean driving 
record, a commitment to safety 
and a track record of community 
involvement, nominate them for this 
prestigious award by completing the 
application form.
 

21

Truck News and Truck West 
are proud to honour Canada’s 
top Owner/Operator every year.

ST
AnnuAl Owner/OperATOr AwArd 

Owner/OperatOr award

Nominations must be received by June 13, 2014

the owner/operator of the Year should be...

You in 
 2014?
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By James Menzies

MISSISSAUGA, OntArIO the days of tenure-
based pay increases for professional 
drivers could soon be over, as more 
carriers look to reward their most 
productive drivers instead of the 
ones who’ve simply been there the 
longest.

That was the assessment of Tom 
Kretsinger Jr., president of Ameri-
can Central Transport and guest of 
the popular How They Did It portion 
of the most recent Driving for Profit 
seminar. Kretsinger, who also serves 
as chair of the Truckload Carriers 
Association, said his company now 
uses driver scorecards and adjusts 
the pay of each of its drivers every 
six months based on their perfor-
mance.

“Our costs are going up faster 
than our rates and we call that mar-
gin squeeze,” Kretsinger said. “It’s 
not sustainable. What is the answer 
to that? The only logical answer is, 
you have to get more productivi-
ty out of what you have. We noticed 
some of our worst drivers were our 
highest-paid because of tenure and 
some of our best guys were the low-
est paid because they hadn’t been 
with us for long. We went to pay-for-
performance, where our company 
drivers’ pay resets every six months 
based on how they perform. As an 
industry, we’ve always treated all 
drivers the same and they’re not 
the same. Some work harder than 
others, some get better fuel (mile-
age) than others, some are safer and 
some are more professional and 
show up on time.”

Drivers at ACT can earn between 
36 and 45 cents a mile, depending 
on their performance. Kretsinger 
acknowledged drivers who’ve seen 
their pay rolled back for poor perfor-
mance haven’t been happy, but add-
ed “If a guy goes from 40 cents to 36 
cents and leaves us, that’s probably 
a good thing for us.”

It may seem harsh, but Kretsinger 
said drivers should be paid for what 
they contribute.

“My 45 cent (per mile) drivers are 
more efficient and make me more 
money than my 36 (cent per mile 
drivers),” he reasoned.

The competition for good drivers 
has ramped up since the end of the 
recession. Kretsinger said the CSA 
enforcement regimen now means all 
carriers are being more selective in 
who they hire. ACT has found some 
success in rewarding its top per-
formers but it has employed other 
solutions as well. 

ACT used to require driving ex-
perience within the past year, but it 
now considers hiring drivers who’ve 
been out of the seat for a while. 
Through its ReACTivate program, 
ACT will assign professional drivers 
with experience – but none in the 
past year – to a mentor for a period 
of two weeks to determine if their 
driving skills are still adequate. It 
has found many of these former 
drivers have retained their skills 
and gone on to be “great” drivers for 
the company.

It also has focused recruitment ef-
forts on military veterans, however 
Kretsinger said there’s been little in-
terest among returning soldiers.

“We can’t seem to find an interest 
(among) those folks,” he said, add-
ing they may not be inclined to go 
out on the road just after returning 
to their families from a stint over-
seas.

Missouri-based ACT is a family-
run company, built by a family of 
transportation lawyers. Kretsinger Jr. 
is a third-generation lawyer. 

His father, Tom Sr., in 1972 pur-
chased the trucking company his 
father founded some 46 years ear-
lier, renaming it American Central 
Transport. 

Truck News editorial director Lou 
Smyrlis, who moderated the discus-
sion, pointed out the irony that tra-
ditionally risk-averse lawyers would 
start a risk-prone business such as 
a trucking firm. But Kretsinger said 
there are some lessons he learned 
in the legal field that translated well 
into trucking.

“Law teaches you to be forward 
thinking,” he said, “to hear both 

sides of an argument before you 
make a conclusion. It teaches you to 
go after facts. It teaches you some-
times to be able to take a position 
you may not personally agree with 
because it’s the best position to take 
at that time.”

But Kretsinger did admit the fam-
ily of lawmen turned businessmen 
did endure some conflict.

“The minute my dad became a 
businessman, he hated lawyers,” 
Kretsinger joked. “And I was a law-
yer many years after he became a 
businessman, so he really didn’t 
trust me the first few years.”

The younger Kretsinger brought 
to the company organizational 
skills.

“We had no filing system,” he re-
called. “Things like that, lawyers 
worry about.”

Today, Kretsinger still applies les-
sons learned as a transportation law-
yer to the running of the business.

“I look at my business as a castle; I 
need to build moats around it. I see 
all these things that can attack it,” 
he said. “Risk is getting different.”

Today, Kretsinger said, legal risks 
are everywhere. In the US, this in-
cludes the growing attack on the 
owner/operator business model. 

“In America, a lot of government 
people want to do away with owner/
operators, they want to make them 
employees,” Kretsinger said. 

Risk also comes in the form of in-
creased regulation and from special 
interest groups. Kretsinger cited as 

an example an Equal Opportuni-
ty Employment Commission ruling 
that it was illegal for Old Dominion 
Freight Lines to dismiss an alcoholic 
truck driver.

“What would a defense lawyer 
tell you about putting alcoholics in 
trucks?” Kretsinger asked. “What 
would EOEC say? Let him go to re-
hab and be nice to him. It comes 
down to safety versus fairness.”

The rapidly changing regulatory 
landscape means it’s more important 
than ever for trucking company ex-
ecutives to network, Kretsinger said. 

“Networking is becoming a sur-
vival skill,” he said. “You can’t sit 
in your office by yourself and have 
your people butter you up…if you’re 
a leader of a company, you need to 
be out there gathering information.”

Despite all the challenges the in-
dustry is facing, Kretsinger is op-
timistic the stars are aligning in 
trucking’s favour, which will benefit 
carriers and drivers alike.

“The shipping community has 
been pretty good at playing us off 
each other through bids, and we 
have a lot of sport truckers in this 
business; they don’t make money 
they’re just playing for fun,” Krets-
inger said. 

“When the going’s good, you bet-
ter get it. I think it may be coming 
and drivers need it. We are subject 
to supply and demand and so are 
they. If truckers don’t make mon-
ey when the times are good, they’re 
probably not going to make it.”  

is tenure-based driver 
pay coming to an end?

Fishy freight nets big fine
WInDSOr, OntArIO

An Edmonton trucking firm and its Markham, Ont.-based driver have been fined a total of 
$75,000 for trying to bring live Asian carp into Ontario.

Alltheway Trucking and Yong-Sheng Zhang were each found guilty under the federal 
Fisheries Act, of possessing live invasive fish, according to the Ontario Ministry of Natural 
Resources. The bulk of the fine, $70,000, was assessed to the trucking company.

On Jan. 25 2012, a truck from Alltheway Trucking was stopped at the Ambassador 
Bridge and found to be carrying grass and bighead carp from Arkansas. Some of the grass 
carp were still alive, leading to the seizure of all the fish.

On Feb. 28, the same driver and same trucking company were again stopped at the bor-
der as they attempted to bring a load of carp – some still alive – into Canada.

This time, the truck was also confiscated, and held until all the carp had died. The On-
tario Court of Justice in Windsor handed down the fine Jan. 16.

“It has been illegal to possess live invasive fish, including bighead, grass, black and sil-
ver carp, in Ontario since 2005 because of the significant threat they pose to the province’s 
lake systems,” the Ministry of Natural Resources said in a release. “As part of the ongoing 
efforts to protect Ontario’s environment from the importation of invasive species, the Min-
istry of Natural Resources will continue to work with its law enforcement partners to mon-
itor compliance with the legislation.” Pub_Burrowes2013_10,125x3,625-D4.pdf   1   2013-12-11   15:30
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notwithstanding that, we can’t be com-
placent and I think we need to take a 
proactive approach.”

To that end, the CTA in December is-
sued a white paper that highlighted the 
trucking industry’s safety record when 
transporting dangerous goods. Bradley 
said the paper was designed to serve as 
the CTA’s “first word” on the issue.

The white paper painted a picture of 
an industry with a stellar track record 
at hauling dangerous goods. An analy-
sis of incidents revealed an incident rate 
of just 1.64 per 10,000 truck shipments. 
Most incidents that involved product 
releases (56%) were minor, releasing 
less than 500 litres of product and caus-
ing no environmental damage. Major 
incidents accounted for just 6.4% of to-
tal incidents, the white paper reported.

Given its impressive safety record, 
it’s not surprising that not all danger-
ous goods carriers are welcoming the 
heightened scrutiny that could be in-
evitable in the wake of the Lac-Me-
gantic train tragedy. Asked if he was 
worried there could be a knee-jerk reac-
tion from Ottawa that would affect the 
trucking industry, John Erik Albrecht-
sen, operations manager at Winnipeg, 
Man.-based Paul’s Hauling, said “That 
would be a safe statement.”

He said trucking is already held to a 
higher standard than rail, and warned 
against foisting further restrictions 
upon an already heavily regulated in-
dustry.

“They don’t hold rail to the same 

similar equipment-related restrictions, 
the CTA’s Bradley said it’s unlikely.

“It has been explained to me that the 
trailers used for hauling crude in Can-
ada are of a superior standard, even to 
what’s used in the US,” Bradley said. 
“We don’t seem to have the same sorts 
of issues in terms of equipment as they 
have on the rail side.”

Bob Kavanagh, co-founder of Tank-
mart International, told Truck News 
there’s no need for increased oversight 
of the tanker trailers used by industry 

to transport dangerous goods. He said 
regular inspections and roadside en-
forcement ensure those trailers are well 
maintained.

“The regulations that are in place to 
regulate tank trailers are usually much 
more stringent than what you see for 
rail cars,” he said. “But I’m afraid that 
the ripple effect will see them crack 

down even more on over-the-road tank 
trailers, which I think is unfair, when 
you look at the volume of product be-
ing hauled and the minimal number of 
accidents. The fact remains, all these 
trailers going up and down the road are 
always going over scales and every time 
you go on a scale, you run the risk of 
having an inspection. And if you don’t 
conform, you’re frozen right there and 
you don’t budge. That doesn’t happen to 
rail cars. The vast majority of truckers 
run well-maintained fleets.”

This theory is supported not only 
by the CTA’s white paper, but also by 
the Canadian Fuels Association (CFA), 
which under its former incarnation as 
the Canadian Petroleum Products In-
stitute (CPPI), used to track very care-
fully the competence of the carriers 
serving its petroleum-producing mem-
bers. John Skowronski, a director with 
CFA, oversaw CPPI’s carrier awards, 
which were discontinued when CPPI 
was rolled into CFA two years ago.

Through the safety awards program, 
Skowronski said carriers were scored 
based on their incident rate per number 
of deliveries, product spills and mixes, 
as well as accidents and injuries.

“Looking at those metrics, there was 
a gradual improvement over that 15 
years,” Skowronski said. “The number 
of incidents on a frequency basis re-
duced almost in half over that 15 years.”

Given its impressive – and improv-
ing – safety record, it may not be easy 
for the feds to implement meaningful 
change to a system that already seems 
to be working well. However, the pres-
sure to do so, having already cracked 
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Dangerous goods haulers to face heightened scrutiny
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standards they hold us to and they’re 
going to take steps to correct issues on 
the rail side and I’m concerned they’re 
going to piggyback those issues onto 
our industry, which I think is already 
heavily regulated,” Albrechtsen told 
Truck News. “I don’t think the safety is-
sues with our sector of the transporta-
tion industry are exactly the same as 
rail’s and they’re not scrutinized to the 
same degree we are.”

However, Marcel Pouliot, vice-pres-
ident of safety and industrial services 
with Trimac, said it’s inevitable that a 
tragedy such as what occurred in Lac-
Megantic would invite increased at-
tention upon all manner of dangerous 
good transporters.

“Lac-Megantic is a huge tragedy, ab-
solutely, and you can’t use any lesser 
word than that to describe it,” Pou-
liot said. “And for the right reasons, it’s 
bringing scrutiny to the segment. But 
trucking companies have been scruti-
nized by regulatory agencies for years 
and refocusing more scrutiny on dan-
gerous goods is not something our in-
dustry should shy away from and if 
a carrier does shy away from it, they 
shouldn’t be in this industry.”

But while there’s a widely held belief 
that dangerous goods carriers may face 
increased regulation in the wake of Lac-
Megantic, nobody seems to know what 
the changes will look like. Transport 
Canada already has introduced new 
requirements for rail carriers of crude 
oil, particularly related to the types of 
equipment that can be used to trans-
port crude. Asked if trucking could face 

Refocusing 
more scrutiny on 
dangerous goods 
is not something 
our industry 
should shy away 
from.”
Marcel Pouliot, Trimac

“

              

SALES - SERVICE - PARTS  for REMTEC, TREMCAR, J&L TANK inc.

Tankmart International

canada’s largest tank trailer dealer

www.tankmart.com

Unit 8312 – J&L 2600 cu. ft. quad vac/pneumatic, always 
plastic service, A/R, alum. wheels, 2-6’ rear fill lines, avail. 
soon. Call

new 2014 RemteC 57,000L 6 comp’t TC-406 petroleum 
quad, disc brakes. Call

1996 DoepkeR steel hopper B-Train 28' lead and pup, 79'' high 
sides/front, spring susp., steel budds, 11R22.5, tarp included. 

Unit 359 – 1999 RagLan steel insulated hot product tank, 
32,000L, 6 x 10 spring & air, steam coils, near mint jacket, 
new safety.  Call

Unit C 256 – 1999 aLmaC 32,000 L, 6 comp’t DOT-406  
tandem, A/R, custom built lube tank. 2 pumps, hose reels,  
meters, Espar heating system, cost $200,000 new, new safety 
& B-620. Call

Unit 9626 – 1997 HeiL 35,000L 4 comp't DOT-406 petro-
leum tandem, has individual outlets, 1 dbl. bulkhead, alum. 
discs, mechanical internals, S/R, new B-620 & safety, very 
good overall condition.  Call

Unit 9604 – 2001 BeDaRD 1600 cu.ft alum. A/R, pneumatic, 
always flour service, vibrators, alum wheels, catwalks, new 
safety, ready to go! Call

Unit 9205 – RemteC 46,000 L insulated alum. hot product 
quad, coils, pump off line, A/R, available now. Call

Unit 9515-1999 kenwoRtH t-300 single axle propane truck 
c/w 3500 USG MC-331 tank, in test.  Hurry!

Unit 9321 – 1998 BeDaRD 2200 cu.ft. aluminum pneumatic 
A/R quad, five hopper 4'' discharge, Safetied.

Unit 9235 – 2013 HeiL 1200 cu. ft. tridem pneumatic, A/R, 
alum. wheels, Michelin tires, excellent sand tank, ready to work. 
In Oakville.  Call

Unit 9326 – 2000 tRemCaR 1600 cu. ft. pneumatic quad, in 
cement service, overhauled in our shop, A/R, new safety & paint 
(light grey), ready to work ( 3 units avail).  Call

Unit 9421 – 2001 LBt 8500 I.G. DOT-407 insulated s/s quad, 
A/R, alum. wheels, good overall condition. Call

Units 9591-2-3 – 2005 LazeR 6500 usg insulated s/s  
tandems, CIP system, heat pad, A/R, alum. wheels, always 
food grade service. Call

OAKVILLE BRANCH
Call Kevin Brown, Mario Socic
1-800-268-1456 • (905) 465-1355
Fax: 905-465-3780

MONTREAL BRANCH
Call Ron Laberge, Bob Kavanagh,
Camille Pettinato, Sylvain Lavoie
1-800-363-2262 • (514) 323-5510
Rental Units and Service 
at both Branches

OVER 200 NEw & USEd
TANK TRAILERS fOR

SALE  • LEASE  • RENT
Feature Unit of the Month
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WHEN THE GOING GETS TOUGH, 
THE MICHELIN® X WORKSTM TIRES  
KEEP GOING

In and around worksites and quarries, on the road... tires have to take the rough with the smooth! Often invisible hazards that 
increase the risk of cuts and scrapes are everywhere: ruts, rocks, scrap metal, rubble, and so on. In these tough conditions, choosing 

the right tire is vital.

The MICHELIN® X® WorksTM tire line has been purpose-designed to limit the risk of vehicle downtime. And now for a limited 
time, Michelin will credit you $200 in the event of an accidental damage occurring in the first 6 months of use or 

up to 50% of the tread wear whichever comes first.* So you can enjoy the durability and safety of your new MICHELIN® tires 
with complete peace of mind.

*Refer to the general terms and conditions of this offer at www.xworksguarantee.ca

©2014 MNA(C)I. All Rights Reserved. The “Michelin Man” is a registered trademark licensed by Michelin North America, Inc. Visit www.michelintruck.com for more details.

Michelin.indd   1 14-02-04   10:49 AM
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Larry Frazier
Carlile Fleet Maintenance Manager 

Delo® works in the toughest conditions. 
Just like us.

Tony Molesky, Phil Kromm and Jack Jessee 
Carlile drivers featured on History Channel’s Ice Road Truckers

We operate in some of the toughest conditions, including temperatures to minus  
60 degrees. At one point we tried a different product for a short six months and noticed  
immediately that our tractors were burning twice the amount of oil, so we went back to 
Chevron Delo® 400 and we won’t stray again.”

For more information, visit ChevronDelo.com

Fan us on Facebook

“ Carlile has used Chevron products for more than  
30 years in all of our equipment from trucks to  
forklifts and everything in between.

RED-L DISTRIBUTORS LTD
9727-47 Ave. 
Edmonton AB  T6E 5M7 
Tel: (780) 437-2630

OAKPOINT  
OIL DISTRIBUTORS
33-A Oakpoint Hwy. 
Winnipeg MB  R2R 0T8 
Tel: (204) 694-9100

THE UNITED SUPPLY  
GROUP OF COMPANIES
2031 Riverside Dr. 
Timmins ON  P4R 0A3 
Tel: (705) 360-4355

TRANSIT LUBRICANTS LTD
5 Hill St. 
Kitchener ON  N2G 3X4 
Tel: (519) 579-5330

R. P. OIL LTD
1111 Burns St. East  
Unit 3 
Whitby ON  L1N 6A6 
Tel: (905) 666-2313

CREVIER LUBRIFIANTS
2320 Métropole 
Longueuil QC  J4G 1E6 
Tel: (450) 679-8866

NORTH ATLANTIC 
PETROLEUM
29 Pippy Place  
St. John’s NL  A1B 3X2  
Tel: (709) 570-5624

CHEVRON CANADA LTD
1200-1050 Pender St. West. 
Vancouver BC  V6E 3T4 
Toll Free: 1 (800) 822-5823

CATALYS LUBRICANTS
7483 Progress Way 
Delta BC  V4K 1E7 
Toll Free: 1 (855) 946-4226

LORDCO AUTO PARTS
22866 Dewdney Trunk Rd. 
Maple Ridge BC  V2X 3K6  
Tel: (604) 466-4162 
Toll Free: 1 (877) 591-1581

NORTHERN METALIC  
SALES (GP)
9708-108 St. 
Grande Prairie AB  T8V 4E2 
Tel: (780) 539-9555

HUSKY ENERGY  
CORPORATION
707-8th Ave. S.W. 
Calgary AB  T2P 1H5 
Tel: (403) 298-6709

UFA
4838 Richard Rd. S.W.  
Suite 700  
Calgary AB  T3E 6L1 
Tel: (403) 570-4306

CHRIS PAGE  
& ASSOCIATES
14435-124 Ave. 
Edmonton AB  T5L 3B2 
Tel: (780) 451-4373

© 2014 Chevron Canada Limited. All rights reserved. All trademarks are property owned by Chevron Intellectual Property LLC.

Chevron Products are available from the following locations:
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down on the rail industry, will be im-
mense. There are some concerns with-
in industry that the government will 
introduce a broad-based dangerous 
goods certification program for drivers, 
above and beyond what already exists. 

Trimac’s Pouliot warns against this.
“Because there’s so much diversity in 

the industry, for the government to say 
‘We’re going to come out with a product 
handling standard,’ it would be so gen-
eral that it really wouldn’t benefit the 
industry,” Pouliot said.

The CTA’s Bradley agreed. “There 
have been some suggestions made that 
maybe we should be looking at a man-
dated standard for dangerous goods 
training…but the practical reality is 
that there are so many different types of 
commodities that are dangerous goods 
– thousands of them – that to have some 
sort of a standard training program, 
you’d have to make things so generic 
that they’d be worthless,” he added.

Knowing that the trucking industry 
will have to do more than just poo-poo 
the government’s ideas, the industry 
says it’s bringing suggestions of its own 
to the table. Pouliot said the most effec-
tive measure the feds can implement to 
improve the safety of dangerous goods 
truckers would be to mandate the use of 
electronic on-board recorders (EOBRs).

“We have been running them in our 
entire fleet and have been for years,” 
Pouliot said. “As a carrier, you are able 
to continuously monitor the driving 
habits of a driver if they are speeding, 
as well as their fatigue level through 
hours-of-service compliance and prop-
er rest periods. Relative to our segment, 
I would not hesitate to have a mandato-
ry requirement to have on-board com-
puters if hauling dangerous goods.”

The CTA agreed in its white paper. It 
also recommended: mandating roll sta-
bility systems on all new heavy trucks; 
introducing a mandatory speed lim-
iter law restricting trucks to 105 km/h; 
and introducing mandatory entry-lev-
el training for truck drivers, based on 
a national standard. In short, the Al-
liance is looking to advance its exist-
ing agenda, which it says will improve 
highway safety regardless of vehicle 
type or commodity hauled.

“We are using this as an opportuni-
ty one more time to say, ‘If you want to 
reduce highway collisions, then there 
are measures we have long advocated’,” 
Bradley said. “The arguments in favour 
stand on their own. I think Lac-Megan-
tic brought home the problems associ-
ated with complacency and not taking 
action, particularly where you have the 
industry itself calling for change. Per-
haps in a perverse sort of way, the ben-
efit of this is that there may be some re-
ceptivity to taking actions to avoiding 
calamities more so than in the past, but 
we’ll have to see.”

Another issue that the trucking in-
dustry will seek to examine in the up-
coming hearings will be that of who’s 
liable when a disaster occurs? Shippers 
in recent years have been slipping in-
demnity clauses into freight contracts 
that often shift complete liability onto 
the trucking company, even if shipper 
negligence is to blame for an accident.

The trucking industry would like to 
see government outlaw these indemni-
ty clauses, as about 40 states have done 
south of the border.

“This issue of liability is one they 
need to take a really serious look at,” 

of the supply chain.
“It seems it’s the carrier and the driv-

er that get dinged at roadside and we 
wouldn’t want to see that added to,” 
Bradley said, noting more emphasis 
should be placed on enforcing shippers 
to properly placard and document their 
products. Albrechtsen of Paul’s Hauling 
said he supports the CTA’s position and 
that of the Manitoba Trucking Associa-
tion. He said trucking will be well rep-
resented at the public hearings. 

He also would like to see more har-
monization of regulations across the 
country – hours-of-service, in particu-
lar. However, it’s difficult to imagine 
the trucking industry receiving greater 
flexibility as a result of all this. 

CFA’s Skowronski said any changes 
government visits upon industry must 
not be “disruptive to the competitive-
ness” of the industry. “If they’re going 
to change a standard, it can’t be tomor-
row, it has to be phased in,” he added.

Both Albrechtsen and Pouliot indi-
cated it’s important the government 
keeps in mind the valuable role truck-
ing plays in transporting dangerous 

goods, which are essential to everyday 
life, and avoids overreacting.

“I understand, and we as a compa-
ny understand, the role that danger-
ous goods play in our lives. The ob-
vious example of this is gasoline for 
your car or furnace oil or propane for 
heating your house, but chemistry is 
used in all sorts of consumer prod-
ucts from clothing and computers to 
cars, so they are a very important ele-
ment of what I’ll call modern life,” said 
Pouliot. “So I have no qualms in try-
ing to help educate the general public 
around this, and at the same time to 
help (explain) what are the true risks 
about this. Just about every Canadian 
has fuelled their car at a service sta-
tion at some point and would think 
absolutely nothing about pumping 30, 
40, 50 litres (of gas) at a service station 
into their vehicle. In the whole chain 
of custody process to get that gas to the 
service station to go into the car, the 
weakest point is the person putting it 
into their vehicle. So, these products 
can be and are handled safely and 
have been for a long time.” 
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dangerous goods
Continued from page 16

Bradley said. “Some shippers are try-
ing to use their muscle to make the car-
rier liable for any claims, regardless of 
whose fault it was, and that’s not right.”

Following the Lac-Megantic catas-
trophe, it quickly became clear the rail-
way involved didn’t have the insurance 
coverage or resources to pay the clean-
up costs or to compensate victims. The 
government was on the hook for much 
of this expense. 

However, Bradley cautioned against 
simply requiring truckers to carry more 
insurance coverage.

“When it comes to trucking, there 
has been no suggestion yet, and I don’t 
think a case can be made at this point, 
that the insurance truckers are carry-
ing is not sufficient,” he said.

Bradley also said it would be 
wrong to direct more enforcement 
towards carriers and drivers, who are 
already the most targeted members 

“Who could possibly keep up 
with all the new trucking regs? 

Good thing Northbridge  
keeps me current.”

 
Brian Kurtz, President, Kurtz Trucking, Breslau, Ontario

“I’m old school,” says 

Brian Kurtz. “When I 

started my trucking  

company over 30 

years ago, you didn’t 

worry too much about 

the rules. Now there 

are so many rules and 

regulations.” 

       Nobody under-

stands the challenges 

facing transportation 

companies more than 

we do at Northbridge 

Insurance®*. With over 

60 years in the sector, 

we get trucking. We 

know how difficult it  

is to stay current on safety and 

compliance requirements in 

various jurisdictions. We can even 

benchmark your performance  

versus your industry and  

 
competition. Our tools enable  

you to improve your operations 

and lower costs, boosting your 

bottom line.  

       “Some insurers you only see  

at renewal time, but 

these guys are in touch 

to keep us up-to-date,” 

says Mr. Kurtz. 

       No other insurer 

works as hard to  

maintain relationships 

with customers. We 

provide ongoing,  

customized support, 

training and materials 

to assist with your  

specific needs.  

       Ask your broker 

how Northbridge lets 

you focus on what’s 

important—your cus-

tomers and your profits. 

       “Margins are half of what they 

were 10 years ago,” says Mr. Kurtz. 

“But I know Northbridge will always 

be there. Heck, they’ve been around 

even longer than me.” 

*Policies are underwritten by Northbridge Commercial Insurance Corporation. ®Registered trademark of Northbridge Financial Corporation (“Northbridge”). Used under license from Northbridge.

    nbins.com/trucking
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drivers, to carriers, to manufacturers – 
will be impacted by a Canadian dollar 

stand to benefit from a weaker Loonie. 
Bill Cameron, the owner of small cross-
border flatdeck company Parks Trans-
portation, noted American customers 
almost always pay in US dollars.

This means revenue on northbound 
loads is generally better when the Ca-
nadian dollar is weak and the oppo-

site is true when the Loonie is at par, or 
above, as has been the case in recent 
years.

“Several years ago, when the dol-
lar gradually went from 64 cents to par, 
we had an awful time convincing US 
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Loonie on the decline
Continued from page 1 that of late has seemed to be in freefall.

Carrier Revenue
Canadian carriers with US customers Continued on page 22
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Call our Watts Line from anywhere in Canada

1-800-268-0871
DON STEWART

905-453-6724

MANUFACTURER OF ALUMINUM , STEEL & STAINLESS STEEL TANKS
We provide true “One Stop Service” for our customers: Manufacturing, Service, Parts & Support from our facility
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S-721
•  Single Axle Fuel Truck

•  2000 Sterling

•  13,000 L/4 Compartment

•  Bottom Load

• Dual Pumps

T-739
•  Tandem Fuel Truck

•  2006 Sterling

•  20,000 L/4 Compartment 

Aluminum

•  Dual Equipment

T-678
•  Tandem Fuel Truck

•  2003 Sterling

•  20,000 L/4 Compartment

•  Dual Pumps

•  “Blanked” Bottom Loading

Tandem axle
5500 uSwg barrelS

In STOCK! mOre COmIng!

SIngle axle
3499 uSwg barrelS

In STOCK!

HELPING YOU FUEL YOUR FUTURE . . .

DEPENDABLE
Truck & Tank

LIMITED
BRAMPTON, ONTARIOwww.dependable.ca

“DEPENDABLE” USED TANK TRUCKS

DEPENDABLE QUALITY FOR OVER 38 YEARS!  PRODUCTS * SERVICE * PARTS

S-633
•  Single Axle Fuel Truck

•  2000 Sterling

•  13,000 L/4 Compartment 

Aluminum

•  Dual Equipment
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FUEL•SAVER

GOODYEAR’S NEW FUEL MAX® TIRES CAN SAVE UP TO $1,000 
PER TRUCK, PER YEAR ON FUEL COSTS.*

*Calculated savings based on 10 tires per truck comparing G399A & G572A or 6 tires per truck comparing 
G399A and G392A to their original Goodyear Fuel Max tires using $4.00/gallon and 120,000 miles per year.
**Actual results may vary depending on tire size, driving and road conditions, maintenance and operating conditions.

©2014 The Goodyear Tire & Rubber Company. All rights reserved.

The new Goodyear® Fuel Max tires can help you reduce one of your fleet’s largest operating 
expenditures – fuel. These innovative tires feature fuel-saving compounds, advanced 
construction and tread designs that help lower rolling resistance by up to 10%.** This equates 
to a 1.3% improvement in fuel savings per year to help reduce your operating costs.  

To learn more about the new line of Goodyear Fuel Max tires, call your 
Goodyear Dealer, or visit goodyeartrucktires.com. 

046046gytrucanFuelSaverTruckNews.indd   1 2/11/14   2:11 PM
Goodyear.indd   1 14-02-11   2:41 PM



customers that their rates had to in-
crease, so that our revenue remained 
consistent after exchange,” Cameron 
recalls. US-originated freight paid for 
by Canadian companies, however, is 
generally paid in Canadian dollars 
and won’t be affected by a depreciat-
ing Loonie.

Cameron pointed out carriers could 
suffer because a weak Loonie means 
Canadian retailers are less likely to 
bring US product north. This could 
also affect northbound volumes.

“Any Canadians bringing product 
from the US to Canada are now at a 
disadvantage, therefore cutting down 
on the northbound freight,” Camer-
on pointed out. “The difference in the 
dollar may help on one hand, then 
hurt on the other. Overall, it’s a wash. 
If, in this slow economy, the dollar 

competitive globally.”
Lothian added: “That also tends to 

balance out the negative impact a soft-
er Loonie has on investment. Because 
a large portion of those global sales are 
in US dollars, that essentially means 
more cash is flowing onto the balance 
sheet that can be reinvested into new 
product mandates or ramping up pro-
duction. I should add, however, that 
the longer the dollar remains weak, 
the more I’d expect companies to di-
versify their supply chains, and shift 
their sourcing away from American-
made components to Canada or other 
lower cost jurisdictions.”

Mergers & Acquisitions
We asked Mike McCarron, head of 
mergers and acquisitions with Wheels 
Group, how a lower-valued Canadian 
buck will affect mergers and acquisi-
tions, as it relates to Canadian com-
panies buying American firms, or 
vice-versa.

“It puts a premium on Canadian 
companies that Americans are look-

ing to buy and discounts American 
companies Canadians are looking to 
buy,” McCarron said.

“What’s not so obvious, however, is 
that Americans are already very skep-
tical of doing business in a ‘foreign’ 
country. They are far more benign and 
uninformed about Canada than we 
are about America. The sinking dollar 
provides another risk or uncertainty 
that I think will make American com-
panies sitting on the fence think twice 
about buying a Canadian company. It’s 
an additional element of risk that they 
don’t understand and cannot control. 
What happens to your deal if the Ca-
nadian Loonie drops to 85 cents US? 
I think the sharp decline exasperates 
the situation. If the dollar had been at 
93 cents for years there would be less 
uncertainty than one that is dropping 
rapidly with no end in sight and no 
real hard or fast explanation.”

Driver expenses
Drivers who run the US will pay more 
for everyday expenses such as food, 
and O/Os will shell out more for fuel, 
but drivers we spoke to say it goes 
largely unnoticed since such things 
are still considerably more expensive 
in Canada. Angelo Diplacido no lon-
ger runs the US, but did so in the mid-
90s when the Canadian buck was val-
ued at 62 cents.

“Food prices were not the issue at 
all. It can cost $15 for a meal in Cana-
da, where you may get a similar meal 
for $7.99 in the US,” he said. 

Alfy Meyer, who drives for Erb 
Group as a company driver but once 
worked as an owner/operator, said a 
weak Canadian dollar is a “double-
edged sword” for O/Os.

“On one hand, our Canadian prod-
ucts become more attractive to US 
consumers, so demand for it rises 
thereby increasing loads to the US. 
More freight means more miles, means 
more revenue. A good carrier gives fair 
fuel surcharges so this helps compen-
sate fluctuations in fuel costs,” Meyer 
said. “The other edge to that proverbi-
al sword is that US goods become too 
cost-prohibitive for the Canadian con-
sumer, and return loads become more 
difficult to secure. As long as the Loo-
nie remains within the 90-cent range, 
the disparities aren’t as sharp or acute 
as to affect us too adversely.”

Truck prices
Carriers and owner/operators look-
ing to buy new trucks will be adverse-
ly affected by a weak Canadian dol-
lar. With the strength of the Loonie in 
recent years, Canadian truck buyers 
have been somewhat insulated from 
the high cost of the latest generation 
engines. That’s about to come to an 
end. If the Canadian dollar loses five 
cents compared to the US greenback, 
that could equate to a $6,750 price in-
crease on a $135,000 truck.

Derek Varley, manager of fleet ser-
vices with Mackie Moving Systems, 
says he’s always looking ahead in an 
effort to project what the exchange 
rate will be.

“There’s a lot of money to be saved 
with good planning,” he said. “It be-
hooves f leet managers or owners, 
whoever is doing purchasing, to un-
derstand what may take place with 
the dollar and what is happening 
with the dollar and to work those 
projections to your advantage. I’m 
looking three months ahead. There 
are some strong projections that 
by mid-summer it could be back to 
an 85-cent dollar and that’s not go-
ing to be a fun time to be replacing 
equipment.”
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Loonie
Continued from page 20

drops into the 80 cents range, I think 
it’ll mean trouble because the freight 
availability will be lopsided with 
more freight going south than north.”

Canadian Manufacturing
Canadian manufacturers, for the 
most part, have adjusted to the reality 
of an erratic Loonie, according to Der-
ek Lothian, national director, com-
munications with the Canadian Man-
ufacturers & Exporters. 

“I think a lot of manufacturers in 
Canada have been caught off-guard 
with sudden fluctuations in the mar-
ket over the past decade; but most 
have learned their lesson and have 
implemented proactive strategies to 
hedge against risk and minimize ex-
posure where they do business,” he 
told Truck News. “Obviously, the US 
remains a primary export market for 
manufacturers – and much of what 
they sell into other parts of the world 
is sold in US dollars as well, so ulti-
mately a weaker Loonie means  
Canadian products are much more 
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“I’ve owned 11 trucks in my career, and my VN 730 is the best I’ve ever had, bar none.

 I was after a minimum of 2 mpg fuel savings when spec’ing this truck.  I got that and more!  Before, 
 I was getting an average of 6.2 mpg, and now I’m getting an average of 9.3 mpg! 

 Driving is a business for me – I drive 58 mph or up to 61 if necessary and try not to idle too much.   
 Because I average 97% in the Sweet Spot, I get to see a lot of ‘$’ signs on my driver display.

 The ride is great!  I’m amazed at the amount of energy I have at the end of the day because of the 
 comfort and quiet ride.  I’ve always looked at trucks as a tool – nothing sentimental – except this 
 one.  I love it.  Even my wife is more interested in coming with me on trips.  
 Thank you for making a product I enjoy so much!”

 Terry Olsen, 
 Owner/Operator

Test drive Volvo advantages at your nearest Volvo dealer. 
Visit us at volvotruckscanada.com

“Based on last year and my  
 projection, I’ll have $21,000  
 back in my pocket.”

©2014 Volvo Group North America, LLC

Volvo Trucks. Driving Progress

Volvo.indd   1 14-02-11   10:33 AM



Used trucks 
a valuable 
commodity

The used truck market 
usually follows the peaks and valleys 
of new truck sales by the space of a few 
years, but since fewer Class 8 vehicles 
were made and sold during the reces-
sion years of 2008 to 2010, a bottleneck 
presently exists in the availability of 
low-mileage late-model vehicles. 

“If we look at the trade cycle,” says 
Joe Burns, used truck sales manag-
er at Altruck International in Cam-
bridge, Ont., “bigger f leets tend to 
turn over their equipment every 48 to 
60 months. But production was down 
in 2008 and there was a pre-buy in 
2007 and a lot of f leets took advantage 
of that. So right now there’s a shortage 
of 2008 and 2009 models.”

Burns thinks that shortage comes at 
a difficult time for many small f leets 
and multi-unit owner/operators look-
ing to ramp up their operations as the 
economy improves. 

“For a lot of our clients the outlook 
is good for 2014, but finding low-mile-
age used equipment is going to be 
hard to do,” he says. 

Conversely, if you’re looking to sell 
or trade in a low-mileage tractor, you 
should be able to get a good buck 
for it. “I’d say the valuations on used 
trucks are pretty good right now,” says 
Burns. “We’re paying a strong dollar 
on low-mileage trucks.”

Despite the fact that pre-2008 EPA 
trucks are either miled-out or almost 
impossible to get, used truck sales-
people will tell you that a segment of 
their clients are still squeamish about 
getting involved with newer trucks 
because of the perceived problems 
with the emissions systems. 

“There’s some people that have the 
inaccurate perception that anything 
made between 2008 and 2010 is not 
necessarily a good product, though 
most buyers are aware that the OEMs 
have done a pretty good job with the 
upgrades,” says Burns. “And the tech-
nology has improved with each stage.”

Dennis Sheehan, owner of Sheehan 
Truck Centre of Burlington, Ont., has 
had the same experience with some 
customers. 

“Honestly some of the trucks from 
the model years 2008-2010 are not 
running as bad as people have it in 
their heads. There was also a bit of a 
learning curve involved here. Keep in 
mind this was a new product, people 
didn’t know how to work on them at 
first,” Sheehan says.

Truck salespeople agree that there is 
a segment of used truck buyers that will 
never be accepting of the generation of 
trucks manufactured between 2008 and 
2010. Those customers may be more 

By Harry Rudolfs

24 Used trUcks

Used truck market 
remains strong despite 
scarcity of low-mileage 
vehicles, dealers say

We have the specialists to help at 
Benson Truck & Trailer.

Complete mechanical services
Cornwall • Ottawa • Brockville • Kingston • Belleville

WE STOCK TIRES 
FOR ALL VEHICLES

Trucks, cars, pickups, fork lift, mining, 
graders, quarries, lawn & garden, 
ATV and off-road:

We strive to give you the greatest quality of service
and products, through our commitment to our

customers and never settling for good enough.
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comfortable with the new-generation 
EPA trucks that add diesel exhaust fluid 
(DEF) to the afterburn, but some buy-
ers may still not be familiar with how 
the emission system works. According 
to Burns of Altruck: “There is a miscon-
ception in our industry amongst some 
consumers that DEF has replaced DPFs 
(diesel particulate filters). Nothing 
could be further from the truth. With 
the advent of DEF, we now have both 
systems on-board trucks produced 
on or after Jan. 1, 2010 to comply with 
emission standards.” 

Owner/operators are constrained 
by the fact that carriers want them 
driving something less than five 
years old. 

“Instead of going with an older truck, 
we try to get our customers into some-
thing more modern,” says Vik Gupta, 
sales manager for Arrow Truck Sales 
of Mississauga, Ont. “Instead of going 
backwards, go forwards, and that way 
they can be ahead of the game. But I 
would say that overall confidence is 
returning to buyers when it comes to 
the DEF/SCR systems. There’s not an 
engine made that doesn’t occasionally 
have problems, but there are some re-
ally good products out there.”

Gupta adds there’s no such thing 
as a typical customer. Someone do-
ing city work will want a different 
package than someone doing region-
al pulls and different yet again from 
a long-distance hauler who stays out 
for weeks at a time. Thirteen- and 
10-speed transmissions remain pop-
ular among used buyers, and auto-
mated transmissions like the I-Shift 
are getting more popular. 

“Someone looking for a highway 
tractor will usually want 425-450 
horsepower, maybe more depending 
on what’s being hauled,” says Gup-
ta. “And if you’re going to be running 
the highway as a team, you’re going to 
want a 60- or 70-inch bunk as well.”

Highway trucks may get traded up 
every four or five years, but city driv-
ers who own day cabs usually hold 
onto them a few more years. Mar-
tin Smith, centre manager for Selec-
Trucks of Mississauga, Ont., acknowl-
edges that day cabs comprise a large 
portion of his dealership’s sales.

“A potential day cab purchaser 
might be looking for something be-
tween 2005 and 2009. Typically a day 
cab operator will want something 
around 400 hp, air ride suspension 
and 175-inch wheelbase. Those are the 
usual spec’s,” says Smith. “The biggest 
problem is trying to find inventory.”

Used dump trucks are always in de-
mand because of their paucity. “We 
can always use more dumps, tandems 
and tri-axles,” says Altrucks’ Burns, 
“but it’s a select market and they’re 

Continued on page 26

Late model, low-mileage trucks are getting harder to find. But mileage 
and the age of a truck are the most important considerations for used 
truck buyers, as indicated by this chart from Transportation Media’s 
Equipment Buying Intentions Survey, 2013.

difficult to acquire. A lot of opera-
tors buy the  truck and contract from 
someone they know and these trucks 
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Continued from page 25

don’t often make it to the market.”
Niche equipment sales are an im-

portant segment of the used truck 
market, but specialization is not every 
dealer’s cup of tea. 

“There is some strength in niche 
truck sales,” says Sheehan. “Once 
people know you have them, they will 
come back to you. I might buy a fun-
ny truck, say something with a crane 
on it, and it might sit on my lot for six 
months. But once you find the guy that 
needs that equipment, he will buy it.” 

Someone shopping for used big iron 
should keep in mind that a down pay-
ment of 10-15% is usually required by 
most lending institutions, and that 
they are reluctant to provide financ-
ing on rigs that are much older than 
five years. Warranty is another im-
portant consideration and a variety of 
different packages are available.

Sheehan advises caution when buy-
ing extended warranty packages. 

“Everybody wants warranty but 
they’re expensive and the money’s got 
to come from somewhere,” he says. “If 
you’re going to spend $5,000 on a war-
ranty, why not put the $5,000 aside  

instead, and save it in case something 
goes wrong down the road?”

But Smith of SelecTrucks is in the 
unique position of being able to offer a 
factory-backed warranty to buyers of 
used Freightliners and Western Stars. 

“Considering the money you save 
when buying a used truck as compared 
to a new one, why wouldn’t you want a 
factory warranty?” he counters.

The falling Canadian dollar is a 
concern to everyone in trucking, and 
the volatility will eventually ripple 
into all aspects of truck sales. Shee-
han thinks it’s too early to tell how 
much the devaluation of the Loonie 
will affect the used market. 

“Some dealers were going down to 
the US to get used trucks and I think 
that is coming to an end,” he says. 
“But new truck pricing will eventually 
affect used truck prices, too.” 

Sheehan also expects exports and 
offshore sales of used truck to “prob-
ably pick up slightly because of our 
dollar being undervalued.”

Gupta thinks that a weak Loonie 
will be a boon to used truck dealers. 
“We can see it already in the last few 
weeks – it just happened. New trucks 
are going to go up in the following 
months and it will be good for us. 
Why should (customers) pay $10,000-
$15,000 more for a new truck? On the 
f lip side, for truck (sales) out of Can-
ada, we’re going to see lots of activity 
on the export market.”

If you’re going to 
spend $5,000 on 
a warranty, why 
not put the $5,000 
aside instead, and 
save it in case 
something goes 
wrong down the 
road?”
Dennis Sheehan

“
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oad brokers take a lot of 
criticism. Some rich-
ly deserve it, but oth-
ers are actually a benefit 
to small carriers. De-
spite what some indus-

try members may say, load brokers 
provide an important service to the 
trucking industry, whether you run a 
small or large trucking company. 

No carrier can always find a compat-
ible load on its own. This is especially 

true of small carriers, who may never 
go to certain areas until a customer re-
quests it with little warning. Travelling 
new lanes with little warning or no reg-
ularity, you can’t always generate your 
own loads – both directions of travel – 
from your own customers.  

The trick is to find out which bro-
kers to work with. At times, you will 
have to balance your pride with your 
financial needs. Some of the biggest 
snakes in the industry will, at times, 

be your only viable source of freight. 
Do you swallow your pride, and allow 
shoddy business practices to contin-
ue, or run empty? Only you can make 
that decision.

Some large shippers use load bro-
kers, and it can actually be to your 
advantage. They can’t efficiently ship 
all their product while dealing with 
all the individual trucking companies 
that would be required, so they turn 
dispatching duties over to one or sev-
eral load brokers and let them absorb 
the headache of arranging shipments 
or pick-ups. 

Live with it, because if load brokers 
were not utilized, the work would go 
to a short list of large trucking com-
panies and you would never have ac-
cess to the freight. Usually in these 
cases, rates are still acceptable. If the 
broker has the responsibility of mov-
ing large volumes of freight, they 
can’t lowball the price. Ensuring they 
move everything on schedule and re-
taining the contract is too important 
to risk failure by cutting rates. 

Watch for the rates to f luctuate, 
however, based on truck availabili-
ty. A typical rookie mistake is to base 
your rates one direction on the as-
sumption the brokered freight the 
other direction will always pay the 
same. It will change regularly, and it 
rarely increases. 

Other load brokers will work for 

smaller shippers, who have no regu-
lar shipment dates or locations. Their 
needs are constantly changing, and 
they may not be able to set up work-
ing relationships with a short list of 
carriers. Rather than keeping anoth-
er shipping person on staff just to ar-
range this potential mess, it’s cheaper 
to let a load broker charge accord-
ingly and to deal with it on demand. 
Some of our best paying work that 
doesn’t come from a regular customer 
is conducted in this fashion. 

Many of our customers send out 
regular e-mails to their carriers de-
tailing their needs. Within minutes, 
the online load boards light up with 
the same loads offered by umpteen 
load brokers, or in some cases, car-
riers who are wandering outside of 
their area of expertise. 

These are the brokers who give the 
rest a bad name. Commonly referred 
to as vultures, bottom feeders, or oth-
er such names, they add no value to 
the industry; they usually just drive 
rates downward. They may never 
move one of these loads that have al-
ready been offered to regular carriers, 
but the surge of apparent interest typ-
ically drives rates lower. 

Some are very hard to reason with, 
even difficult to insult. Many will 
phone carriers and try to give away a 
load the carrier was already aware of 
and turned down. I’ve told these bro-
kers “This is also my customer; if I 
could do the load, it would be for the 
customer, not you.” They still don’t 
take the hint, and continue calling. 

These types of broker relationships 
add no redeeming value to the situa-
tion. Avoid them. Often, the broker’s 
offered rate will be far below accept-
able. These types of brokers are also 
the type who have no knowledge of 
the commodity being hauled. Origin, 
destination, and rate are often the 
only details they can provide. Some 
get cranky when you ask for more in-
formation before you reject or accept 
the load. The good and the bad have 
been covered, now for the ugly.

Many huge, multi-national brokers 
have become a real problem since our 
latest recession. The CEO of one par-
ticular load brokerage took a lot of 
heat two years ago for bragging about 
his company’s increasing success, 
claiming the recession was allowing 
it to increase its profits because of the 
desperation of some trucking compa-
nies. I doubt he gave any thought to 
the fact that all of us in the trucking 
industry would also read this quote, 
and avoid its freight, but in his urge 
to boast to shareholders, he exposed 
what is a cold, hard truth.

Our own company – and nearly ev-
ery other carrier large or small – has, at 
some point, lost customers to this type 
of load broker. We were undercut, ac-
cording to one ex-customer, by about 
90 cents per mile. This often destroys, 
not just damages, relationships with 
your customers. Most don’t understand 
our industry, and just assume you have 
been abusing them with higher rates. 
They eventually learn. As a side note, 
consider that these large load brokers 
are usually quite profitable, so even 
though they underbid you, someone 
obviously hauled the freight for them 
for even less. Despise the brokers all 
you want, but remember, one of your 
colleagues or competitors helped them 
succeed. 

Brokers: The good, 
the bad and the ugly

Bill Cameron and his wife Nancy own and 
operate Parks Transportation, a four-truck 
flatdeck trucking company. Bill can be 
reached at williamcameron.bc@gmail.com.
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ho had ever 
heard the term 
“polar vortex” 
until this winter? 
Here in Canada, 
we’re supposed 

to be used to cold, snowy weather. 
But, the winter blitz and higher than 
expected freight demand combined 
to reveal just how strained transpor-
tation networks are when you peel 

back the cover. Freight stopped. And, 
you know it’s bad when the trucks 
don’t move. 

Not only is it clear these f lash ca-
pacity crunches are something ship-
pers can expect whenever there’s 
severe weather (or any type of emer-
gency situation, for that matter), but 
it also served as a long-term warning 
of how fragile the supply chain is and 
brought to the surface all the demo-

graphic, operational, and lifestyle-re-
lated underpinnings of the growing 
driver shortage. 

How the supply chain responds to 
the fallout from the polar vortex and 
how it prepares for the next emergen-
cy will determine the degree to which 
freight movement is impaired in the 
future. Shippers, carriers and drivers 
all have a stake in this. 

For example, it is not enough for 
shippers to say it’s the carrier’s prob-
lem; to not give a thought to the poor 
driver who is out there delivering 
their goods. 

The same goes for the driver short-
age. The CTA Blue Ribbon Task Force 
on the Driver Shortage identified a 
lack of respect and poor treatment of 
drivers by shippers as one of the fac-
tors contributing to the supply/de-
mand gap for drivers.

Here again, the experience of  
what some drivers encountered as  
the first polar vortex hammered 
North America provides examples of 
behaviour that only serves to make 
things worse. The following really 
happened: 

After a white-knuckle trip through 
the severest of weather, a truck driver 
arrived at his destination to drop off 
his load; cold, hungry and tired. Be-
cause delivery schedules had been 
thrown into chaos, the driver was told 
he’d have to wait several hours to be 
unloaded. (Some drivers reportedly 
waited 10 hours or more in the US at 
the height of the storm). 

That’s frustrating, but perhaps  
understandable. 

However, he was also told he could 
not idle the truck on the property be-
cause it’s against company ‘policy’ 
and if he exited the yard gates, he’d 
lose his place in the queue. Worse, 
the driver was not permitted to use 
the washroom or any other facilities 
while he waited – in adherence, once 
again, to company ‘policy.’ 

The driver’s carrier had two choices 
in this case: Begrudgingly succumb 
to the customer-is-always-right (even 
when he’s not) mantra and allow the 
driver to freeze until the shipper is 
ready for him; or pull the driver and 
the load out of there and deal with 
whatever consequences the customer 
dishes out (likely knowing full well it 
wouldn’t be nearly as bad as having to 
replace a perfectly good driver when, 
upon his return, he tosses back the 
keys and walks out). 

In this case, the company instruct-
ed the driver to pull the load and 
leave. 

While this is one of the most egre-
gious examples of indifference to-
wards a driver’s well-being that I’ve 
heard, sadly it’s not the first. 

How do you prepare or ever get 
used to being disrespected like that? 
It’s experiences like this that drivers 
don’t forget. And those are the stories 
that vibrate across truck stops and 
dinner tables. That sort of behaviour 
is even more audacious considering 
just how vulnerable the system was 
during the snowstorm and freezing 
weather. 

Companies that throw fuel on the 
fire by treating drivers in such a man-
ner or refuse to improve efficiencies 
to turn drivers around quicker are the 
prime reason why the US government 

is now setting its sights on detention 
time. 

There’s serious talk of the Feder-
al Motor Carrier Safety Administra-
tion regulating shipper behaviour by 
fining companies for detaining driv-
ers and affecting their per-mile pay. 
FMCSA also views detention and 
other actions that eat into available 
hours-of-service as issues that affect 
safety. 

“We need a real change in our 
transportation culture to recognize 
that safety means more than comply-
ing with safety rules. It means chang-
ing work-rest schedules that contrib-
ute to fatigue,” FMCSA director Anne 
Ferro said recently when asked about 
driver detention. 

Although I can understand the 
government’s impulse, surely this is 
something shippers and carriers can 
work out. 

However, the message is clear, if 
the most impacted parties don’t im-
prove things on their own, if shippers 
don’t engage in meaningful consulta-
tion with their service providers, or if 
their only response to working togeth-
er to find efficiencies is “will it reduce 
my rate?” there’ll always be regulators 
somewhere who think they can step in 
and force a solution. 

I don’t think it needs to come to 
that and, frankly, nothing sends a 
message clearer than freight sitting 

on a dock, which is not something 
that’s in anyone’s interest. 

Not too long from now, mandato-
ry e-logs will help carriers and own-
er/operators of all sizes quantify the 
costs of detention as well as qualify 
the impact on hours-of-service and 
available capacity. 

In the meantime, there’s nothing 
stopping companies from treating our 
hard-working drivers with the respect 
they deserve. 

Drivers will always vote with their 
feet – it’s happening right now – but 
with some better communication be-
tween customer and supplier and op-
erational improvements at the ground 
level, companies can avoid being left 
out in the cold when the eye of the  
capacity storm blows in.  

The big chill on 
driver supply

David Bradley is president of the Ontario 
Trucking Association and chief executive 
officer of the Canadian Trucking Alliance.
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industry 
issues

(A driver) was told 
he could not idle 
the truck on the 
property because 
it’s against 
company ‘policy’ 
and if he exited 
the gates, he’d 
lose his place in 
the queue. Worse, 
the driver was not 
permitted to use 
the washroom or 
any other facilities 
while he waited.
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ver the past few years, 
concussions have be-
come a hot topic in 
professional sports. As 
a result of this interest, 
the amount of scientif-

ic research and knowledge has recent-
ly grown substantially. We now under-
stand concussions in much more detail 
and thus are able to better treat patients. 

Head 
injuries

Dr. Christopher H. Singh runs Trans Can-
ada Chiropractic at the 230 Truck Stop in 
Woodstock, Ont. He can be reached at 519-
421-2024.
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It is important to recognize that it is 
not only athletes that sustain concus-
sions. Everyone is at risk. I recently had 
a professional truck driver come into my 
clinic complaining of headaches and 
dizziness. During the medical history 
it was revealed that he had fallen off his 
trailer two days prior and hit his head on 
the asphalt. After performing a physical 
examination, I was certain that he was 
exhibiting symptoms that are common 
with a concussion. Other recent cases 
that come to mind include a five-year-
old child who fell off a trampoline and a 
junior hockey player who was hit from 
behind. As you can see, anyone can sus-
tain a concussion injury, however peo-
ple who participate in contact sports 
such as football are at a higher risk. 

In order to understand concussions, 
you must first understand the anato-
my of the brain. Basically, your brain is 
a mass of gelatin-like substances that 
floats in fluid within your skull. This 
structure allows  the brain to be cush-
ioned from everyday forces or trauma 
that it may encounter. However, violent 
blows to your skull or neck may cause 
the brain to strike the inside of your 
skull, causing injury. 

In simple terms, a concussion is a 
traumatic brain injury that changes the 
way your brain functions. In most cas-
es, these changes in brain function are 
temporary and usually resolve on their 
own. There are many different possible 
symptoms associated with concussions. 
However, headaches, dizziness, amne-
sia and confusion are the most com-
monly experienced. 

Other possible symptoms include 
confusion, nausea, fatigue, slurred 
speech and personality changes. Symp-
toms may occur immediately or have a 
delayed onset. 

Although most concussion injuries 
do not required medical treatment, it 
is important to consult with a health-
care professional to be on the safe 
side. You should seek emergency care 
if you experience a head injury as well 
as a loss of consciousness lasting more 
than one minute, seizures, repeated 
vomiting and/or your symptoms wors-
en over time. 

After completing a detailed history 
and physical examination, if your doctor 
suspects that you have sustained a con-
cussion, they may recommend further 
imaging tests such as CT and MRI in or-
der to better evaluate the injury. 

In most cases, no significant medi-
cal intervention is required. By far, the 
best treatment for a concussion is rest – 
both physical and mental. This means 
avoiding strenuous physical activities as 
well as mentally taxing activities such as 
reading, watching TV and playing video 
games. Your doctor may recommend ac-
etaminophen (Tylenol) to help reduce 
pain and headaches. 

Although it is impossible to complete-
ly prevent the occurrence of concus-
sions, using common sense will help 
to minimize your risk. General safety 
guidelines such as wearing proper pro-
tective equipment during sports, rec-
reational activities and work is prob-
ably the best prevention strategy you 
can employ. A good example of this is 
wearing non-slip shoes or work boots 
to prevent slips and falls. To add to this, 
protective head gear such as helmets 
significantly reduces the risk of injury. 

Keep these simple tips in mind and 
you will be well on your way to pre-
venting concussion injuries. Until next 
month, drive safely. 
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MISSISSAUGA, OntArIO
 

After selling MSM Trans-
portation to Wheels Group 
last year, Mike McCarron 
joined Wheels to oversee 
mergers and acquisitions 

in a bid to consolidate the Canadian 
3PL space.

To gain a greater understanding of 
where the freight brokering segment 
is headed, McCarron called together 
several leading brokers for a roundta-
ble, hosted at Wheels Group’s head-
quarters. Also on-hand was Level5 
Strategy Group, which will be com-
piling a white paper on the subject. 
Truck News was invited to report on 
the discussion. The participants in-
cluded: Manny Speranza, FBI-Freight; 
John Tittel, Hot Freight International; 
John Flaherty, HTS Freight Logistics; 
Ian MacDonald, ShipNorthAmeri-
ca Transportation; Larry Cox, Polar-
is Transport Group; and Eric Carusi, 
Transpro Freight Systems. 

On the outlook for 
freight brokers
Each of the brokers who participated in 
the discussion agreed on one thing: That 
it’s a great time to be a freight broker.  

“These are exciting times. The busi-
ness has never been better,” said Spe-
ranza. However, he noted many freight 
brokers will fail if they don’t keep 
their fingers on the pulse of the indus-
try. But companies that adapt to the 
changing needs of their customers will 
thrive, he added.

Transpro’s Carusi agreed. “The 
growth is definitely there,” he said. 
“There is tons of opportunity there, but 
you need to understand (your custom-
ers’) problems and be proactive with 
solutions.”

“I think the market and the future 
looks good for brokers of all sizes,” add-
ed Flaherty. “I think being as proactive 
as you can be is always going to be  
important.”

MacDonald noted there are many 
carriers relying on freight brokers to fill 

trucks. “Without those carriers,  
we’d obviously be nowhere,” he  
acknowledged. 

“There are always going to be oppor-
tunities for brokers in our industry,” 
Tittel said. With so much consolida-
tion in the trucking industry, Tittel said 
freight brokers can act “almost like a 
guide” for shippers, familiarizing them 
with new entrants and keeping them 
apprised of the changing landscape.

However, Speranza was quick to 
point out freight brokers can’t rest on 
their laurels.

“If people don’t change, they’re go-
ing to be out of business in the next five 
years,” he warned. He said freight bro-
kers should not focus on transactional 
selling, and instead offer a specialized 
service focused on adding value.

“Our business is transitioning to 
A-list customers looking for more of 
a boutique 3PL sell,” he said. “Selling 
freight on the phone every day and bid-
ding on skids is not going to last here. 
It’s not going to work. Yes, there’s a 
market for that, but if you’re not grow-
ing, you’re falling behind.”

He said freight brokers that aren’t 
putting an action plan in place to rein-
vent themselves will not last.

“There’s a lot of business out there, 
but brokerages need to look at the value 
they’re actually providing to the client,” 
he said. “It needs to be more than ‘I can 
move those skids, here’s my price’.”

On building and 
maintaining relationships
Strong relationships will continue to be 
the foundation for success in the freight 
brokerage industry, experts agreed, 
but how those relationships are initi-
ated and maintained is evolving. Face-
to-face contact is being replaced with 
phone and e-mail communication, and 
monthly maintenance calls with cus-
tomers are being done more like twice 
a year, MacDonald said.

Still, the freight brokers taking part 
in the discussion all agreed human re-
lationships can’t be replaced with tech-
nology and that every freight broker 
should know who they’re dealing with.

Speranza suggested brokers meet 
with their top 20 carriers and build re-
lationships with them. “You get better 
service that way,” he said. “Your cus-
tomer is not just your client.”

Flaherty agreed with the need to de-
velop strong relationships with carri-
ers. “As brokers, we’re only as good as 
the service we get from the carriers,” he 
said.

Freight brokers participating in the 
discussion agreed technology is a useful 
tool to do away with nuisance calls (ie. 
“Did you get that fax I sent?”) but that a 
human connection is still required.

“If it’s machine talking to machine, 
the business dies,” said Carusi. 

MacDonald agreed. “If relationships 
and service from a personal standpoint 
weren’t important, then the whole 
business would be automated.”

“There are services like that and they 
haven’t done well,” Tittel added.

“Technology is a tool,” Flaherty said. 
“It’s an excellent tool that helps build 
relationships. We still need to talk 
with our customers and talk with our 
carriers.”

Successful freight brokers must also 
find a way to effectively communicate 
and build relationships with people of 
various ethnic backgrounds. It’s not 
just a middle-aged white guy’s world 
anymore, they acknowledged.

“You have to deal with people (from 
different cultures) on a different level,” 
Speranza said. “In the past we’d go to a 
hockey game or a ball game. Not every-
one wants to do that, but that doesn’t 

mean they don’t have other things 
they’d like to do. Repect has got to be 
number one. You show them respect, 
they’ll show you respect.”

On the sales evolution
How relationships are established has 
changed drastically in the freight-bro-
kering world. Most of the brokers in 
the room got started in the business 
by parking their car and going door to 
door, which usually provided an unob-
structed path to decision makers. That 
all has changed.

“It’s very difficult to door-knock like 
we did 25 years ago,” Speranza said. 
“We tried hiring some people on salary 
and it didn’t work out. Today, the guy 
who controls that freight may be in Los 
Angeles.”

The days of assigning outside sales 
reps a territory have passed.

“I see companies investing less in 
outside sales,” Speranza said. “It’s too 
costly to make a sales call. You still 
have to have that relationship, but it 
may be at a different level.”

Added Flaherty: “The territory has 
expanded. It’s North America now.” 

Freight brokers are seeing more  
success in drawing in customers 
through dynamic, optimized Web sites, 
MacDonald said.

“Everybody today is using the Web,” 
he said. “It’s not something that’s new, 
but it hasn’t been utilized very well in 
this business.” 

MacDonald said the closing percent-
age is much higher when a customer 
comes to you. 

Even social media has a place, added 
Polaris’ Cox. 

“The way I see the world doesn’t mat-
ter,” he said. “The world is going to do 
what it does. I’ve never used Twitter or 
Facebook, but it doesn’t matter what I 
think. That’s who’s going to be buying 
our service at some point.”

Your Twitter followers will one day 
be freight buyers, Cox added, noting he 
keeps an eye on where his site comes 
up in Internet searches compared to 
those of competitors.

On the importance 
of technology
Freight brokers that are able to provide 
their customers with real-time infor-
mation about their loads and can inte-
grate carrier systems with those used 
by shippers will be at an advantage go-
ing forward, according to Carusi.

“Being proactive with information 
and not being afraid to give bad infor-
mation is what will (retain) your cus-
tomers,” Carusi said. “The customers 
want to see (information) right away  
so they can act on it if they’re forward-
ing the freight. Proactivity with infor-
mation is going to hold onto your  
relationships.”

This type of service is no longer only 
available when dealing with large car-
riers, added Tittel. 

“Any carrier can get their hands on 
good software that can notify cus-
tomers of shipment statuses,” he said. 
“That’s a big development. In years 
gone by, you had to create your own 
software or buy expensive software. 
Now a carrier with five to 10 trucks  
can get a dispatch system right off the 
Internet.”

But freight brokers today are looking 
to take it to another level, and to inte-
grate their carriers’ software programs 
with those their customers are using.

“The number one question in this 
industry is ‘Where’s my freight’?” Cox 
pointed out. 

MacDonald said “We spend an inor-
dinate amount of time on phone calls 
with smaller carriers. It is frustrating.”

Some of Canada’s most successful freight 
brokers recently came together to candidly 
discuss their industry’s future. We sat in and 
compiled this exclusive report.

Power brokers

By James Menzies
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Tittel said Hot Freight Internation-
al allows its trusted carriers to tap into 
its software system to provide status 
updates, which are sent directly to the 
customer.

“Investment in technology is key go-
ing forward,” said Speranza. “You have 
to be willing to make that  
(investment).”

Technology allows customers to in-
put their load requirements early, en-
abling freight brokers to identify oppor-
tunities to consolidate shipments and 
reduce costs. 

Cox said this is the way of the future 
and that these sophisticated software 
platforms will eventually become as 
prevalent as e-mail is today.

“You better leave enough (profit) to 
invest in the business or you won’t be 
in business,” he said. “Ten years from 
now if you don’t do all of this, you’ll be 
gone.”

On consolidation
Consolidation – both in the carrier and 
freight broker spaces – was a popu-
lar topic during the discussion. Freight 
brokers who took part said they haven’t 
yet felt the impact of consolidation in 
the carrier community, but they do 
worry about how they’ll be affected by 
a shrinking pool of small carriers.

“If there is a reduction in the num-
ber of carriers, that could be construed 
as good or bad, but the most important 
thing for our industry is, we need good, 
quality carriers; without that, we’re out 
of business,” said Flaherty.

Tittel said there will always be a 
place in the market for small carriers, 
who can often provide greater attention 
to detail than the conglomerates.

“It concerns me, the threat of small 
and medium-sized companies disap-
pearing,” Flaherty added. “I don’t want 
my only choice of carriers to be the 
TransForces and Contrans’. As a broker, 
I need to be able to draw on lots of dif-
ferent choices for my customers. Some-
times my choice is the large carrier and 
a lot of times it’s not. It’s easier to build 
good relationships with small to medi-
um-sized carriers.”

However, Cox pointed out the in-
creasingly stringent regulatory envi-
ronment will force many small carriers 
out of the business.

“Re-regulation is designed to drive 
the little guys out, because they can’t 
afford it,” he said of ever-stricter bor-
der crossing and hours-of-service 
rules. “(Smaller) carriers are being 
winnowed out.”

Polaris runs its own trucks and as 
such, Cox said he’s often approached 
by small and mid-sized trucking com-
panies looking to sell. Usually, he said, 
“the business is worth nothing…a 
trucking company is worth the firesale 
value of its equipment.”

A transaction-based freight broker-
age, without the assets, could be worth 
even less, added Speranza.

“We’re going to see broker consolida-
tion happening too,” he said. Howev-
er, he said brokers who don’t have their 
customers under contract won’t be sal-
able. “We started contracts about three 
years ago,” he noted.

Another barrier to selling your 
freight brokerage is being too involved 
as an owner, Flaherty added. He said 
customers must have strong relation-
ships with the company itself – not just 
the owner. He suggested freight brokers 
looking to sell should slowly step back 
from the business so a prospective buy-
er knows it can function without the 
owner.

Keys to future growth 
Freight brokers included in the round-

table discussion all agreed opportuni-
ties exist for further growth. But where 
exactly are those opportunities? Look-
ing to the US market is one underuti-
lized strategy, according to Speranza, 

who urged brokers to look beyond their 
backyards when looking to grow.

However, most of the brokers present 
also indicated their domestic business 
is booming.

“There’s a lot of manufacturing 
movement to the US, but we’re seeing 
our percentage of revenue locally in-
crease,” Carusi said. “We’re doing more 
business here. You want to focus on the 
US market because it’s such a big op-

portunity, but you can sometimes for-
get your neighbour next door.”

Flaherty advised brokers to be in 
tune with what their customers are do-
ing. He tells salespeople to take notice 

if a customer is doing construction in 
its backyard, which may indicate an 
expansion that could lead to future op-
portunities. The key, he said, is to know 
what your customers’ demands will be 
before even they do.

“Plant a seed in their head ahead 
of time that if they are going to see 
growth, we’re in a position to handle it 
for you,” he said.

Make sure your customers know 

what your capabilities include. For ex-
ample, a printing company that usu-
ally ships dense printed material will 
eventually need to bring in a new print-
ing press. Are they aware your business 
can provide heavy-haul transporta-
tion? MacDonald said versatility is key, 
including having access to specialized 
equipment such as heated trailers or 
trucks with liftgates.

“There’s money to be made in those 
markets,” he said.

And lastly, don’t be afraid to stray 
from your comfort zone. Speranza 
spoke of a time his company designed 
a specialty trailer for a carrier that was 
hauling mining equipment. Another 
company found out about the trailers 
and asked FBI-Freight to build similar 
trailers for it.

“We said ‘Absolutely we can do that’,” 
Speranza recalled. “We never dreamt of 
this as being a part of our strategy, but 
we gained other customers…When I 
hear people say it’s flat out there, I don’t 
buy it. There are tons of opportunities 
out there.”

The most important thing for our industry 
is, we need good, quality carriers; without 
that, we’re out of business.”
 John Flaherty, HTS Freight Logistics

“
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ne thing trucking is 
good at is making lists 
of issues; but I won-
der at times if we’re 
not better at catalogu-
ing the issues than we 

are at actually doing something about 
them. I mean, most of the top 10 issues 
have been on the top 10 list as long as 
we’ve been trucking. 

Highways and infrastructure, fuel 
prices, and “the driver shortage” have 
topped the list of trucking concerns for 
close to – are you ready for this? – one 
hundred years. As far back as the 1920s 
there were concerns about the lack of 
competent, quality truck drivers.

It was problematic enough that West-
ern Truck Owner magazine ran a three-
part series in 1928 called “What About 
Your Driver?” cautioning carriers that 
drivers are a “vital factor in the success 
or failure of your business.”

Nothing can throw anyone even re-
motely connected to trucking into a 
tizzy faster than the dreaded S-word. 
From dire warnings that the dwindling 
number of drivers has put the coun-
try on a road to ruin, to pegging the so-
called shortage as the biggest myth in 
the industry – everyone has an opinion.

There’s no winning side in this de-
bate – because just about every argu-
ment has some merit. Some carriers 
will tell you it’s not so much a shortage 
of drivers coming through the door, as 
a shortage of drivers that they’re pre-
pared to hire. Or those in specialized 
operations requiring drivers with a 
specific skill set will grumble about the 
shrinking supply of drivers who meet 
their particular needs.   

Still others claim that the real prob-
lem is not too few drivers, rather too 
many trucks. And exasperated drivers 
will argue that the real shortage is not 
qualified drivers, but a shortage of car-
riers who understand that it’s really a 
retention problem because of industry 
working conditions, such as poor pay 
or diminished quality of life. 

Whatever your take on human re-
sources issues in trucking, there is one 
undeniable fact. Every sector of the 
economy is facing an alarming short-
age of workers, from unskilled labour 
to highly paid professionals, as the 
population of the industrialized world 
grows older and peoples’ attitudes and 
expectations toward jobs and work 
change. 

In Canada, we have the largest baby 
boom population in the Western hemi-
sphere. There are now more Canadi-
ans over the age of 60 than under the 
age of five, and the percentage of the la-
bour force that falls into the traditional 
working age group – 15 to 49 years – is 
shrinking.

A SWIFT 
solution 
to the 
S-word?

O
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But trucking has been slow to under-
stand the role demographics plays in 
recruiting and retaining drivers, and 
many carriers are just now becoming 
aware of the challenges. They’re com-
peting with every other industry for 
workers from a shrinking labour pool, 
and the inability of trucking to attract 
younger workers means they’re turning 
to non-traditional sources, including 
women, to fill the empty seats. 

Trucking is well below the national 
average when it comes to the partici-
pation rate of women. While we repre-
sent close to half the Canadian labour 
force, women represent a mere 3% of 
Canada’s truck drivers, mechanics, 
transport trailer technicians, and cargo 
workers, and a piddling percentage of 
managers, parts technicians and other 
industry specialists. 

This presents a huge economic op-
portunity for half the Canadian popu-
lation, which is why women managers 
and executives from across Canada’s 
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trucking industry are joining together 
to help more women pursue tradition-
ally male-dominated career opportuni-
ties in trucking.

Supporting Women in Freight Trans-
portation (SWIFT), spearheaded by 
Trucking HR Canada, will get down to 
work at its inaugural meeting at Truck 
World 2014 in Toronto, and begin de-
veloping an employment action plan 
for women in the trucking industry, in-
cluding a national employment strat-
egy, identification of best practices, and 
promotion of trucking as an industry of 
choice for women.  

I’m in heady company on the Nation-
al Advisory Committee, which includes 
a cross-section of managers, directors, 
presidents and executives, who share 
a common commitment to educating 
other women about careers in truck-
ing, identifying challenges and barriers 
to their career paths, and promoting re-
cruiting and retention practices which 
support women in the workforce.

But make no mistake. If trucking is 
serious about recruiting women, it has 
miles to go to make trucking an ap-
pealing career choice. Luckily, there’s a 
short list of carriers who recognize this 
too, as evidenced by the eye-opening 
report of the CTA’s Blue Ribbon Task 
Force (which did not, by the way, in-
clude any women), the first sign of any 
shift in industry thinking about whose 
problem the driver shortage is and 
what can be done about it. That 2012 
report was followed by a Conference 
Board of Canada study, also commis-
sioned by CTA, which cited work-life 
balance as a key change for recruiters 
as they replace the retiring generation 
of truckers.

Among other things critical to bridg-
ing the supply and demand gap for 
drivers, the report cites “significant 
improvement in industry working con-
ditions and wages…and a reorgani-
zation of trucking activity and supply 
chains in order to reduce pressures on 
long-haul drivers and make better use of 
their time.”

Women are agents of change. We 
simply won’t put up with a lot of things 
that men think they have to live with, 
and one of the things SWIFT will be do-
ing is raising awareness among em-
ployers of recruitment and retention 
practices that can better support the 
integration of women into the work-
force. Holding industry’s feet to the fire, 
so to speak, until they put their money 
where their mouth is.

A safe workplace, a decent wage, a 
healthy lifestyle, and good life/work 
balance: these are reasonable employ-
ment expectations, and the kind of 
things that are going to attract women 
– and men – to a trucking career. One 
hundred years is way too long for any 
topic to hog the top 10 list.   

Supporting 
women in 
Canadian 
trucking
Continued from page 37
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s long-haul truck driv-
ers, we spend the 
majority of our time 
observing what is hap-
pening around us. 
Most of us are very 

good at it. It is a set of skills that extends 
far beyond the ability it gives us to be 
safe, professional drivers. 

In fact, as drivers we are uniquely 
positioned to provide feedback that is 
valuable when it comes to streamlining 
operations and improving productiv-
ity. Despite this, the industry has devel-
oped a culture aimed at controlling its 
drivers rather than enabling them. No 
doubt this approach stems from com-
pliance with the rule of law, but this ap-
proach need not be so.

Look at the hours-of-service legis-
lation and how it is applied to drivers. 
Sleep research recognizes the differ-
ences between individual drivers that 
contribute to fatigue. Differences such 
as: a driver’s schedule; their age and 
the effects of any existing health condi-
tion the driver may have; and the time 
of day he/she may be driving. Sleep re-
search has also shown that the average 
adult requires seven to nine hours of 
sleep per night, yet the National Sleep 
Foundation’s 2008 Sleep in America 
poll showed that 44% of working adults 
get an average of six hours and 40 min-
utes sleep on a workday and the aver-
age workweek was reported at 45 hours. 
So based on that, is it reasonable to ex-
pect that you can force individual driv-
ers to sleep seven to nine hours in a row 
while at the same time work well in ex-
cess of 45 hours per week?

We still require our rest but we re-
quire the flexibility to obtain that rest 
within the confines of the job we are 
performing and dependent on our own 
individual needs. The answer here is 
education and training on a regular ba-
sis as well as laws that enforce the re-
quired amount of rest in each 24-hour 
period but still leave a wide margin of 
flexibility to the individual driver as to 
how they manage their time.

This is where the control culture 
butts up against the culture of empow-
erment. Has the trucking industry as a 
whole lost sight of the big picture and 
the true purpose of legislation that re-
inforces the safety of drivers and the 
travelling public? It’s easy to lay the 
blame for this situation on government 
regulation (or over-regulation if you 
prefer) and enforcement agencies. But 
I think that is a bit of a cop-out on the 
trucking industry’s part and we all own 
a slice of that pie.

Why is it a cop-out? Because we are 
living in a golden age of communica-
tion. There is this little thing called the 
Internet ripe with social media that is 
still very much in its infancy. These tools 
empower drivers by providing an infra-
structure capable of gathering their col-
lective experience. Yet for the most part 
social media has been seen as a busi-
ness-to-business tool by carriers and I 
believe they have missed the boat, or at 
least underestimated the value of social 
media. Drivers are developing loose-
ly organized social circles on platforms 
like Twitter, Facebook, and YouTube. 
With the ability to link all of these plat-
forms together, drivers have a much 
louder voice, but is it being heard?

Then there is the rapidly develop-
ing “industrial Internet,” a term origi-

nally coined by General Electric. It’s all 
about linking together machine-learn-
ing, big data, the Internet of things, and 
machine-to-machine communications. 
Think about advanced braking sys-

tems, stability control systems, the vir-
tual technician that remotely reports 
engine fault codes, cars that will park 
themselves and of course the Google 
driverless car. The vehicles we drive 
– whether personal or commercial – 
will continue to communicate with the 

world around them in more meaning-
ful ways at an exponential rate over the 
next several years, or at least as much 
as government regulators will allow.

So again, as drivers observe from the 

driver’s seat, is this technology being 
used to empower the individual driver 
or is it being used to control the indi-
vidual drivers’ actions? I often think of 
the signs posted on the side of Ontario’s 
highways that state, “Safety through 
enforcement.” I don’t disagree with 

that statement when it comes to enforc-
ing the black-and-white rules of the 
Highway Traffic Act but it doesn’t cut 
the mustard when it comes to apply-
ing a set of one-size-fits-all regulations 
to issues like driver fatigue. This is why 
electronic on-board recorders are re-
viled by many drivers. 

An EOBR cannot empower a driv-
er and advance a driver’s safety and 
quality of life. The EOBR enforc-
es a set of one-size-fits-all rules for 
the average driver, but an average 
driver doesn’t exist. Although we all 
share the same characteristics we are 
uniquely different.

There is a lot that drivers observe 
from driver’s seat. In today’s environ-
ment I think it’s fair to ask if we are to 
become cogs in a machine. I would 
hope to hear a resounding NO!  

Controlling drivers 
vs empowering them

A
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follow him on Twitter at @Al_Goodhall.

For the most part, social media has been 
seen as a B2B tool by carriers and i believe 
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n last month’s column, I 
wrote about the various types 
of tax deductions that may 
apply to you and encouraged 
you to gather up all your re-
ceipts and other paperwork. 

That gathering up of receipts is what 
this month’s column is about.

Because it sure has changed, hasn’t 
it? In the old days, all of your tax docu-
ments and other paperwork were print-
ed on paper. 

You had a copy you could hold in 
your hands and file away.

Today, virtually everything is online 
or “e”-something accessible. 

In many ways, electronic docu-
ments and online access have made 
it easier to manage the statements, 
transaction records, and tax slips you 
need to produce an accurate return 
and properly support your claims.

The many benefits to electron-
ic documents include lower mailing 
costs, to less paper, to reducing the 
space required to store printed copies. 

Given the savings for banks, busi-
nesses, and government agencies, it’s 
virtually certain that virtual docu-
ments are here to stay.

Electronic logs as tax docs
But electronic documents have cre-
ated a new set of challenges and con-
flicts, especially in trucking. 

Electronic logbooks or electronic on-
board recorders (EOBRs) are a prime 
example. Last month, as everyone 
started gathering up their tax docu-
ments, the light bulb went off: where 
are my logbooks?

By law, a logbook is required in or-
der to show the hours you work and 
rest – it’s a safety record. If you claim 
meals as a deduction on your tax re-
turn, your logbook is also a tax docu-
ment.

Here’s where the first purpose con-
flicts with the second. 

Canadian and US laws require truck 
drivers to keep their logbooks for six 

months. It’s standard practice in the 
industry that on the first day of the 
seventh month, all logbooks are de-
stroyed. 

If you don’t have a copy of it, your 
logbook for the month is gone forever.

I have spoken to two of the major 
EOBR suppliers and they both assure 
me that drivers and owner/operators 
can indeed download their logbook 
data (you’ll need to talk to your car-
rier about accessing the records).

But the six-month rule is an issue. 
If you haven’t been downloading or 
printing your logs over the past 12-
plus months, your data may be gone. 

The best you can do is to download 
as much of your logbook as you can 
right away, and then set up reminders 
to start yet another routine and down-
load your logbook each month on a go-
forward basis.

Get bank statements
Another important tax document that’s 
easily accessible online is your bank 
statement. Most banks provide Internet 
access to statements and other records 
related to your business and personal 
accounts. But make sure you’re getting 
the right information. There is a big dif-
ference between a bank statement and 
a transaction printout.

Bank statements are guaranteed 
to be accurate and, most important-
ly, any cheques you have used will be 
included as a scanned item. How else 
are you going to prove that payments 
out of your account went to truck ser-
vice or other costs rather than to you? 
Cancelled cheques and your bank 
statements are absolutely required for 

bookkeeping and CRA.
A transaction printout is also flawed 

in that it usually does not show any 
identification details. This may sound 
silly, but how can a printout of trans-
actions be identified as yours? How 
can it be confirmed that it was not cre-
ated or falsified? Your bank statement 
will show your name, address, and ac-
count numbers plus your bank’s name 
and address.

Visit your bank’s Web site (or call 
a human being in customer service) 
and find out where it posts bank state-
ments for your account. 

You should print out this statement 
each month. 

Downloading it and storing it 
somewhere on your computer isn’t  

a bad idea, either.

Be prepared
Whether it’s an “e” document or 
printed on good old-fashioned paper, 
you need to be able to back up any de-
ductions claimed on your tax return 
or your business income statement. 

If the idea of electronic records 
makes your head spin – and I know a lot 
of people who are in this boat – talk to 
your accountant about how to make it 
easier to manage. If you need a reason, 
here’s a good one: The Government of 
Canada announced in December that 
it will stop sending paper cheques by 
April 2016. That means direct deposit 
for everyone for everything related to 
CRA, CPP, OAS, EI, Child Benefits, etc. 

If you want your money, you need to 
be prepared to go electronic. 

The challenge of 
digital tax docs

I
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here I sit most 
days, in what 
some refer to as 
Southern Ontar-
io, some as mid-
Ontario, and 

some simply with scorn, we are going 
through what seems to be the longest, 
coldest, winter in living memory. 

And, according to The Weather 
Channel, we’re sharing this experi-
ence with most of Canada – it’s f lat 
out frigid and miserable just about 
everywhere. One more thing Cana-
dians have in common though is that 
we don’t whine about it for long. After 
arriving at work and going through 
the obligatory weather-related com-
mentary with fellow sufferers, we 
usually just get down to whatever is 
on the to-do list for the day.

However, after watching the eve-
ning news and even visiting some 
YouTube sites over the past few 
weeks, I have come to believe that 
some people need to have winter 
driving decisions taken out of their 
hands.

Did you see the traffic videos of the 
scenes in and around Atlanta, Ga. in 
late January when, along with a bit 
of snow, the temperature dropped to 
near record lows? Chaos doesn’t be-
gin to describe it. In Eastern Ontario, 
down around Kingston, where driv-
ers should know better, we had simi-
lar scenes that necessitated highway 
closures.

There is a YouTube video of a scene 
on US-41 in Wisconsin taken in De-
cember of last year that demonstrates 
some of the worst possible driving in 
icy conditions. And yet this is anoth-
er part of North America where peo-
ple ought to know something about 
winter driving. Follow this link (or 
just Google US-41 traffic) and see if it 
doesn’t cause you some head scratch-
ing moments: www.youtube.com/
watch?v=RXejFMxDoE8

We all know that we need to slow 
down in winter (or in any poor weath-
er conditions for that matter), so what 
exactly propels some drivers to ignore 
the obvious and carry on as though 
it’s mid-July, the sun is shining, and 
they’ve got the road to themselves?

It seems that even in the best of 
weather, too-fast + too-close is the te-
net for some drivers. 

Adding any of ice, snow, fog, rain or 
other vehicles to the equation inevita-
bly leads to the results I’ve described 
above. 

There are obviously drivers who 
are not deterred by penalties in the 
way of fines and suspensions so what 
alternative measures might there be 
to actually get people to drive appro-

When 
common 
sense is 
absent

W
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re you reaching for an-
other cup of steaming 
coffee, hoping for a 
hot, caffeine-induced 
energy boost in the 
middle of this drea-

ry, cold winter weather? You’re not the 
only one. Caffeine is the most widely 
used psycho-active substance in the 
world. 

Globally, 76 mgs of caffeine/person 
is consumed each day. In North Amer-
ica our intake is much higher – averag-
ing 238 mgs/person every day.

The line at your local coffee shop 
will show that North Americans love 
their coffee, making the coffee “bean” 
the world’s primary source of caffeine. 
Although most 8-oz. servings of tradi-
tional coffee contain around 100 mgs 

of caffeine and most 2-oz. servings of 
espresso contain 100 mgs, the actu-
al caffeine amounts vary according to 
the coffee bean used for the brew. Caf-
feine density depends on the species 
of the coffee bean plant; the way the 
beans were roasted and the way the 
coffee was prepared. In general, the 
darker the roast of the bean, the less 
caffeine in the coffee since the roast-
ing process reduces caffeine content. 

If you don’t prefer coffee, try tea for 
your caffeine boost. 

Tea comes in hundreds of tasty vari-
eties: black, white, green, oolong, and 
yerba mate; each variety’s caffeine lev-
els vary, depending on the amount of 
oxidation that occurs in the leaf after 
it is picked – more oxidation creates 
higher caffeine levels. Black tea has 

the most oxidation and white tea has 
the least. Accordingly, an 8-oz. cup of 
black tea can deliver 40-72 mgs of caf-
feine, while white tea offers between 
25-55 mgs, depending on the region in 
which it was grown. 

Alternatively, you may drink pop, 
which often contains a significant 
amount of caffeine. Kola nuts, a natu-
ral source of caffeine with up to 25 
mgs/gram, were initially Coca-Co-
la’s only source of caffeine. Current-
ly, most soft drinks with caffeine use 
purified caffeine as the sole source in-
stead. Sports/energy drinks are loaded 
with caffeine: Red Bull – 80 mgs/8.5-
oz.; Coca-Cola – 23 mgs/8-oz.; Pep-
si One – 36 mgs/8-oz.; and Mountain 
Dew – 36 mgs/8-oz. 

Or, perhaps, you’d rather eat your 

caffeine in chocolate. Chocolate’s caf-
feine comes from the seeds of the ca-
cao plant. 

However, one bar may not give you 
the boost you want, since cacao seeds 
only offer a small amount – just 2.5 
mgs/g. A typical, 28-gram milk choco-
late bar only has about 20 mgs of caf-
feine – a good excuse for eating two.

No matter the source, your body 
quickly absorbs any caffeine you in-
gest. Within 15-120 minutes you feel 
caffeine’s effects; these effects wear off 
within five hours. 

By stimulating your nervous sys-
tem, caffeine can help fight off fatigue 
and to improve alertness, concentra-
tion and focus.  Most healthy adults 
can enjoy moderate doses of caffeine, 
200 to 300 mgs/day, without any bad 
effects. Regular, moderate coffee con-
sumption may actually improve your 
health, according to the findings of an 
18-year study conducted by Harvard 
University. 

The study found that people who 
drink one to three cups of coffee each 
day significantly reduced their risk of 
developing: Parkinson’s disease – by 
80%; cirrhosis of the liver – by 80%; 
gallstones – by 50%; colon cancer – by 
20%; and diabetes – by at least 9%. 

So, two to four cups of brewed cof-
fee a day should be fine for your health 
unless you have sensitivity to caffeine 
or you have sleep pattern problems 
due to other factors, such as: travel, 
stress, work, etc. 

In contrast, higher caffeine intake 
– 500 to 600 mgs/day, can affect your 
health quite negatively, causing in-
somnia, nervousness, dizziness, rest-
lessness, irritability, upset stomach, 
dehydration, rapid heartbeat and/or 
muscle tremors. Caution: extremely 
high intake can be fatal.

Also, be aware that medications 
and/or herbal supplements, particu-
larly antibiotics can impact the way 
your body processes caffeine. Cipro 
(ciprofloxacin) and Noroxin (norflo-
acin prolong caffeine’s effects by in-
creasing the length of time caffeine 
remains in your system. Since theoph-
elline (Theo-24, Elixophyllin), a drug 
used to open up the bronchial airways, 
mimics caffeine’s effects, it exacer-
bates caffeine’s effect on your system. 
Theophelline, if taken with caffeine, 
may cause nausea, vomiting, and/
or heart palpitations. Echinacea, an 
herbal supplement used to prevent in-
fections, may also increase the con-
centration of caffeine in your blood. 

Considering all these factors, you 
may want to examine your caffeine 
consumption. If you feel you should 
cut back, reduce your intake slowly to 
avoid the caffeine withdrawal symp-
toms of headaches, fatigue, irritability 
and nervousness. 

Start by consciously monitoring 
your actual caffeine intake. Reduce 
your intake by ordering fewer caffeine 
drinks, choosing smaller portion siz-
es, or switching to a decaffeinated al-
ternative. 

Shorten your brewing time for regu-
lar tea, or try a caffeine-free herbal tea. 
Read all labels. Over-the-counter pain 
relievers often contain as much of 130 
mgs of caffeine per dose. 

Caffeine is best when used in mod-
eration. Certainly, caffeine can deliver 
an occasional boost to jump-start your 
day and/or recharge your batteries, 
but healthy foods deliver your body’s 
best fuel. 

Caffeine can give 
you a boost

Karen Bowen is a professional health and 
nutrition consultant, and she can be reached 
at karen_bowen@yahoo.com.
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ew phrases will sound 
more familiar to a colli-
sion investigator than, 
“I only looked away for 
a second.” It has been 
uttered by some of the 

trucking industry’s most experienced 
drivers as they recalled the final mo-
ments before a crash.

And there’s no shortage of things to 
distract a professional driver.

Dangerous distractions can come 
in the form of physical tasks as sim-
ple as holding a cell phone, changing 
a radio station or opening the lid on 
a cup of coffee, while something like 
a text message from a dispatcher can 
easily pull eyes away from the road 
ahead. 

It doesn’t matter what form the 
challenge takes. 

Anything that draws attention 
away from the surrounding highway 
can slow responses involving a steer-
ing wheel or brake pedal.

The regulations banning drivers 
from using handheld devices have in-
troduced an important part of the so-
lution.

There is plenty of research to sup-
port the approach. Understanding the 
Distracted Brain, a 2012 paper by the 
National Safety Council, found that 
drivers making a phone call will fail 
to “see” about 50% of what they look 
at. Put another way, they are far less 
likely to identify potential hazards. 
The rules have made a difference, too. 

Before B.C. enacted its ban on 
handheld devices, researchers at the 
University of Victoria concluded 4.4% 
of drivers had phones to their ears at 
any given time. 

The share dropped to 1% after the 
law was passed.

But a ban on handheld devices 
solves only part of the problem. Even 
hands-free calls can be distracting. A 
study completed at Dalhousie Univer-
sity found that talking on a phone of 
any type will reduce a driver’s ability 
to detect and identify events. 

Results published in the Journal 
of Safety Research went a step fur-
ther, suggesting that drivers using a 
hands-free device are less likely to 
compensate for the distractions of a 
call than those who are using a hand-
held phone.

The calls cannot be compared to 
a conversation with someone else in 
the truck cab, either. 

Unlike the disembodied voice 
coming through a speaker, a passen-
ger will contribute to observations 
about the surrounding traffic, ob-
serves Passenger and Cell Phone Con-
versations in Simulated Driving, pub-
lished by the Journal of Experimental 
Psychology.  

These remaining threats to safety 
are often tackled through a combina-
tion of f leet policies and technology. 
Dispatchers, for example, might with-
hold many messages or discussions 
until trucks reach their destinations. 
Software is available to disable com-
pany-owned electronic devices when 
a truck is on the move. 

For that matter, drivers can also 
be encouraged to turn off personal 
phones and send callers directly to 
voicemail.

Cell phones are not the only poten-
tial distractions in a truck cab. Every 

time a driver views a computer tab-
let’s display, glances at some paper-
work or looks at something lying in 
the passenger seat, they can miss an 
emerging threat. 

It might only take a second, but a 
truck travelling at highway speeds 
will cover about 28 metres in that pe-
riod of time. 

The best option is to keep objects 
like these out of sight whenever pos-
sible. A tablet computer stored in a 
briefcase, for example, is less dis-
tracting than a powered version in 
plain view. 

Drivers who smoke will also be 
less tempted to light a cigarette if the 
package and lighter are stored in a 
sleeper’s cabinet.

Of course, some of the biggest chal-

lenges of all may be more difficult to 
spot. Drivers can also struggle with 
cognitive distractions, causing their 
minds to wander to issues like a sick 
child or financial struggle.

Challenges like these are hardly 
unique to truckers. They are a fact of 
every life. 

It is simply more difficult to put 
the issues to rest when travelling for 
weeks at a time, or when a job takes 
you thousands of kilometres away 
from home.

Formal employee assistance pro-
grams often make a difference here, 
particularly when matched to an 
open workplace where drivers feel 
comfortable discussing their prob-
lems with supervisors like safety 
managers. 

Relationships like these are not 
formed overnight, but they will make 
a lasting difference. 

For their part, drivers can be 
coached in the value of talking to 
themselves during their journeys. 
Simply speaking aloud about oncom-
ing threats like vehicles and traffic 
signals can help to refocus on tasks 
behind the wheel.

It shows that no matter what form 
a distraction might take, an open dis-
cussion will be part of the solution to 
make everyone a little safer.

In-cab distractions 
cause threats on road
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ask the 
expert

Tired of being a
Company driver?

WanT To beCome an
oWner operaTor?

GET PAID whAT
you DEsErvE

BAD CREDIT?  CAN’T GET APPROVED FOR FINANCE?   
DON’T HAVE A DOWNPAYMENT?

(I CAN HElP) Call me: Ronen 647-293-0101
Ronen@ettransport.ca     www.ettransport.ca

GET PAID PER MILE: $1.41
(VANS & REEFERS)

GET PAID PER MILE: $1.55
(FLATBEDS & STEP DECKS)

• We pay Empty or Loaded (practical miles)
• Guaranteed 11,500 Miles for Singles
• No Pickups and Deliveries in Ontario
• Loaded trailers ready for you in the yard
• Insurance is paid 100%
• Plates are paid 100%
• Tolls and bridges are paid 100%
• Trailer and repairs are paid 100%
• Weekly pay available
• Group benefits, Dental, Drug and much more
• All late model trailers owned by company 2012-2014

• We pay Empty or Loaded (practical miles)
• Guaranteed 11,500 Miles for Singles
• Insurance is paid 100%
• Plates are paid 100%
• Tolls and bridges are paid 100%
• Flatbed and repairs are paid 100%
• Weekly pay available
•  Equipment is provided by company (Tarps, Straps,  

Chains, Coil bunks
• Group benefits, Dental, Drug and much more

LEASE PURCHASE
PROGRAM:

New Arrivals Off Lease
Peterbilts, Freightliners, Volvos.

Choose any truck and become an 
owner operator. 
We approve Candidates based on their 
Driving Experience not their credit score.

18-30 Month Lease with $1 Buyout.
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MISSISSAUGA, OntArIO

King Radiator has moved into a new 
home, boasting four times the space 
of its previous location. The compa-
ny says its new facility covers 10,000 
sq.-ft. and allows it to carry more than 
1,000 rads in stock. This is King Radia-
tor’s third location in 15 years. It’s lo-
cated at 1775 Shawson Dr., east of  
Dixie Rd. in Mississauga.

John Konig is president. The compa-
ny offers: on-site service of trucks and 
other vehicles, fuel tanks, new and re-
built rads, air charge coolers, A/C con-
densers, drive-in service and pick-up 
and delivery. 

Shipping is available across Cana-
da, Konig says. King Rad’s new facil-
ity is open six days a week from 8 a.m. 
till 5 p.m. For more information, call 
905-795-9009.  

King Radiator opens new facility

EtOBICOKE, OntArIO

Tallman Truck Centre has announced 
an agreement with Humberview 
Trucks, that will see Humberview sell 
and service new International me-
dium-duty trucks out of its Fieldway 
Drive location in Etobicoke.

“This partnership with Humber-
view Trucks allows us to continue to 
expand our sales, parts and service 
reach, throughout the Greater Toron-
to Area,” Tallman Truck Centre said 
in a release. 

“We have a great partner in Hum-
berview. They have been in the com-
mercial truck business for 20 years, 
and were General Motors’ largest vol-
ume medium-duty truck dealer in 
Canada for many consecutive years. 

They have extensive experience sell-
ing and servicing medium-duty 
trucks, and have an excellent repu-
tation for providing quality service. 
We share the same core values and a 
passion for providing industry-lead-
ing customer service. This agreement 
will provide customers with another 
great International dealership, in an 
important geographic location in the 
Greater Toronto Area.”

Rick Howitt, Humberview Trucks’ 
general manager, added: “We are very 
excited about our partnership with 
Tallman Group. We look forward to 
supporting the growth of Interna-
tional’s presence in the GTA and be-
ing able to serve our customers bet-
ter each and every day with this great 
product line.”

tallman teams with Humberview to 
sell medium-duty internationals

Please call Jason O’Neil   
(519) 767-2772 x 312 

or email: joneil@contractexpress.on.ca 
 www.contractexpress.ca

5  Flat bed/Step Deck 
Owner Operators

With own equipment
To run USA up to a 950 mile radius
Paid Percentage or mileage

3  Van LTL Owner 
Operators

To run USA up to a 950 mile radius
Paid Percentage or mileage

Looking For   

Also Hiring 
Local Owner Operators

• 41¢ per mile
• $25 for P/D
• $100 second trip bonus
• Annual increases
• Benefits

FAST CARD & 2 YEARS EXPERIENCE REQUIRED

Drivers neeDeD 
immeDiAtely for U.s.A.

Hiring
owner oPerAtors
for U.s.A.

COME
JOIN US!

Call 1-800-388-8947 x 270 HEAD OFFICE: Brampton, ON

• $1.467 per mile
• All tolls paid
• Hvt paid
• Paid P/D
•  $100 second 

trip bonus

 
Immediately Requires Owner Operators 

for Step Deck and RGN Double Drop 
Hauling Agriculture Equipment and others 

THUNDERSTRUCK
TRUCKING

is now hiring 

Wyoming, Ontario 

• With or Without own Trailer 
• Oversize Experience an asset 
• Clean CVOR 
• MUST be able to enter into USA 
• Percentage Rates

Contact us at: bristol@xcelco.on.ca 

Phone: 519-845-1287 • Fax: 519-845-0978

Also requires Company Drivers

BONDED CARRIER

Steel experience preferred / training available

Visit our web site: www.whiteoaktransport.com
e-mail: careers@whiteoaktransport.com

365 Lewis Rd. N., Stoney Creek ON  L8E 5N4

contact dave at: 1-888-257-3136 ext 226

driverS
earn up to .73 cents per mile Heavy, 

up to .65 cents per mile tandem

owner operatorS
percentage contract/ 

average tandem up to $2.10 per mile 
Michigan Heavy $2.40 per mile

Company &
owner-operator 

opportunities

TransporT LimiTed

US tandeM / MicHigan Heavy / local ontario

100% Fuel Surcharge paid to the Owner-Operator

Follow us
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Great Dane opens Montreal dealership
Montreal, quebec

Great Dane has expanded its dealer network with the addition of a new facility in Quebec. 
Great Dane of Montreal is the trailer sales division of trailer repair company Remorques St-
Henri Inc. The new facility has 26 regular service bays and two drive-through bays.

An 18,000 sq.-ft. parts department featuring over $800,000 worth of products is also 
part of the 65,000 sq.-ft. dealership. The company will employ 70 service technicians, op-
erate 24 service trucks, and will offer full maintenance service, including welding, modifi-
cations, bodywork and air systems repair.

“We’re excited about entering the new year with this opportunity to join the Great 
Dane network as a step forward for us and our customers,” said Michel Larocque, presi-
dent of Great Dane of Montreal. Great Dane of Montreal is located at 8000 St-Patrick 
Street, Montreal.  

Ingersoll Machine and Tool 
acquires Standen’s
caMbrIDGe, ontarIo

Ingersoll Machine and Tool (IMT) has 
announced the acquisition of spring 
and suspension manufacturer Stan-
den’s.

Calgary-based Standen’s produces 
leaf springs, tillage tools, light trailer 
suspensions and suspension hard-
ware. It has more than 500 employees, 
three manufacturing facilities and 
five distribution centres and has been 
in business since the 1920s, IMT an-
nounced. It serves the transportation, 
defense and agricultural industries.

“The synergies between IMT and 

Standen’s are staggering,” IMT said 
in a release. “Both companies have 
strong connections to the transpor-
tation industry, IMT through Inger-
soll Axles and their line of air suspen-
sions and heavy-duty trailer axles, 
and Standen’s through their light-du-
ty axles and spring suspensions. To-
gether the two companies are able to 
offer their customers a complete so-
lution for all of their transportation 
needs.”

Standen’s will operate under the 
transportation group of IMT and will 
be run by Dean Davenport, group 
president.  

                Hiring
Owner OperatOrs
             FOr all terminals

For more information contact Recruiting:

...We can make it happen.
Rosedale understands what Owners want ... 

A professional & approachable
management team

Consistent weekly miles

A bonus structured mileage rate  
combined with an attractive  
fuel subsidy program

No forced dispatch

No New York City

1-905-670-0057  •  1-877-588-0057   
recruiting@rosedale.ca  •  www.rosedalegroup.ca
Head Office:  6845 Invader Cres., Mississauga, ON L5T 2B7

Rosedale Transport Limited  
is a family run business  
operating since 1969.

With 14 terminals across 
North America, we are 
dedicated to providing 
a higher standard of
Quality Transportation Services.

Be sure to check out our new recruiting video on our website.

Based out of CamBridge 
and ajax
$1.24/mile – all miles paid 
fuel Cap at $0.70/litre
all Picks & drops paid at $25.00
Benefit Plan
direct deposit
no touch freight
steady Year round Work
fuel Cards supplied
Quality Home time

Call 905-677-0111

All Equipment must pass 
Company Inspection

Must have Current Abstracts 
in Good Condition

Company
TruCks

For sale WiTh 
FinanCing
and Job

  on approval!!!

highWay Work

older TruCk?
Can’T geT hired? 

We need
you

Hiring Owner-OperatOrs 
and COMpanY driVers
For Western Canada, Montreal 

and the Maritimes
Call our Recruiting Team today and find out more. 

1-855-564-8029
 slhrecruiting@slh.ca

Join us on 
facebook  www.slh.ca

TeaMs
RequiRed

iMMediaTely
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By James Menzies

Cummins has confirmed it 
will be putting develop-
ment of its 15-litre natural 
gas engine on hold, leav-
ing the market devoid of 

a 15-litre product after Westport an-
nounced last year it was discontinuing 
production of its own 15L GX engine.

In a conference call last fall, West-
port said it was shifting strategies, and 
would focus on being a technology 
partner to OEMs rather than build-
ing its own loose natural gas engines. 

It took the final orders for its 15L GX 
engine in mid-November, meaning 
customers currently have no 15L natu-
ral gas engine available for order. The 
Cummins ISX15 G was scheduled to 
enter full production next year.

But Christy Nycz House, on-high-
way marketing communications direc-
tor with Cummins, confirmed to Truck 
News: “As a result of market timing un-
certainty, Cummins has paused the 
development of the Cummins ISX15 G 
natural gas engine. While we believe 
natural gas power will continue to grow 
in the North American truck market, the 

timing of the adoption of natural gas in 
long-haul fleets preferring 15 litre en-
gines is uncertain. We believe the adop-
tion of natural gas in long-haul fleets 
will be paced by a variety of factors be-
yond the engine and include fuel tank 
technology and public fuelling infra-
structure.”

She added “We will re-evaluate the 
market demand and readiness for the 
ISX15 G later in 2014.”

Canada’s heavy-duty natural gas pi-
oneers, Groupe Robert, Vedder Trans-
port and Bison Transport, expressed 
mixed reaction at the setback. Robert 
Penner, executive vice-president and 
chief operating officer for Bison Trans-
port, said if a 15-litre remains unavail-
able for an extended time, the compa-
ny will have to re-evaluate its natural 
gas trucking program.

“This essentially takes natural gas 
completely out of the heavy-haul appli-

cation,” Penner told Truck News. “Our 
initial strategy was to deploy LNG in 
applications where our fuel cost per 
mile was highest, which is our LCV di-
vision. Since that is no longer possible, 
we must re-evaluate to determine what, 
if any, go-forward plan exists for us.”

Bison has been running 15 LNG-fu-
elled Peterbilt trucks between Cal-
gary and Edmonton pulling double 
53-ft. trailers grossing 63,500 kgs. The 
company entered into a fuel supply 
agreement with Shell, which has al-
ready opened one LNG fuelling sta-
tion in Calgary with plans for others in 
Edmonton and Red Deer, creating an 
LNG fuelling corridor linking Alberta’s 
two largest cities.

Trevor Fridfinnson, Bison’s senior 
vice-president, who oversees the com-
pany’s natural gas trucking program, 
added “The tack taken by the OEMs 
and support suppliers does limit us 
from potential expansion in the LCV 
application. The majority of our fleet, 
however, operates in the lesser hp ap-
plications (as does most of the in-
dustry) and they remain eligible for 
consideration pending all the other 
development in the space.”

Futher west, Fred Zweep, president 
of Vedder Transportation Group, said 
a 13-litre engine will fit many of Ved-
der’s current needs, and that he’s con-
fident the company can extend the life 
of its 50 existing Westport GX 15L en-
gines until a suitable replacement be-
comes available.

“Currently we measure the utility 
of our 50 15-litre HPDI GX engines in 
two fashions: hourly for the tractors as-
signed to hourly-measured work and 
kilometres for equipment operated 
over the highway,” Zweep said. “As we 
push over 175,000 hours on the hourly 
tractors and just over six million kilo-
metres on the over-the-highway trac-
tors, we remain very pleased with the 
performance of the tractors and look 
forward to an extended life on these 
natural gas engines above and beyond 
what we currently anticipate a diesel 
engine in the same weight classifica-
tion to do. Once we run the life of the 
engines, we have the option to rebuild 
and keep the truck chassis rolling up 
and down the highways. Westport con-
tinues to support our HPDI GX engines 
and we are confident Westport will be 
there to assist us if and when we might 
run into unforeseen challenges.”

Vedder uses some of its LNG trac-
tors to haul heavy loads of trash from 
the Lower Mainland of Vancouver to 
a landfill site in the B.C. Interior and 
others for regional agricultural work 
closer to home. For the latter applica-
tion, a smaller displacement engine 
may suffice, Zweep said.

“At the time our fleet adopted the 
natural gas 15L HPDI GX engine,  
the 13L was not available,” Zweep 
pointed out. “Had it been, 50% of our  
HPDI order would have been in the 
13L category.”

He added: “At this time we don’t 
foresee any impact on the fleet, nor 
are we planning to make any adjust-
ments to our operating processes…
natural gas is here to stay, the technol-
ogy is visionary, the technology is du-
rable as our fleet is a testament to the 
fact it works and once you wrap your 
head around the reality that the price 
for natural gas is economically more 
viable than diesel it shouldn’t be dif-
ficult for OEMs to recognize the time 
is right for them to partner with West-
port to develop the next evolution of a 

Cummins to pause development of 15L nat-gas engine
Canadian fleets will be most affected by 
the absence of a 15L natural gas engine. 
Some are now reconsidering how natural 
gas fits into their operations.

INDEPENDENT OPERATORS
• With their own trailers and insurance welcome.
• We offer Ontario year round work.

Loads pay on per ton basis.
PLUS Fuel Surcharge with a 

minimum per mile guarantee.

Dump Trailer Division
 Based in Woodstock, Ont. and Beloeil, PQ.

WE PROVIDE
• All Base Plates
• All Border Crossings
• Heavy Users Tax (HUT)
• U.S. Border Crossing Decal
• All U.S. Tolls
• All U.S. Licensing
• Wetline installation
• Safety & Seniority Bonus

ADDITIONAL BENEFITS 
•  Competitive Truck Insurance rates
•  Driver Care Insurance – includes  

buy down, down time, towing and  
medical insurance plus optional truck  
payment insurance

•  Excellent fuel prices with company  
fuel and credit cards

•  Clean and well maintained equipment
• Steady year round volumes
• Dedicated Trailers
• Pre-dispatched Daily
• Optional Weekend Work

  PRESENTLY HAS THE FOLLOWING 
  POSITIONS AVAILABLE

•  4  Owner Operators for Michigan B-Trains 
      at $1.53 per mile minimum + F.S.C.

•  4  Owner Operators for Ont / PQ / NY 
      on aluminum 4 axles

Call Vern at 
1-888-209-3867 
or 519-536-1192 

C A R R I E R S  BULK  G P  I N C .
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natural gas engine.”
Groupe Robert, for its part, plans to 

try smaller displacement natural gas 
engines until a 15L becomes available.

Yves Maurais, technical director, as-
set management, purchase and con-
formity with Robert, told Truck News, 
“I guess we have no choice to go to a 
smaller 13L or 12L engine if we want to 
keep improving our fleet and continue 
our conversion to LNG.”

He said he’s encouraged by some of 
the product that’s coming online over 
the next year or two.

“The Volvo 13L engine will be pow-
erful enough for LCVs, but not the 
(Cummins ISX12 G) 12L which is lim-
ited to 400 hp,” Maurais said. “We are 
anxiously waiting the new Volvo de-
sign as we think this will be the next 
step for us. Meanwhile, we will keep 
running the GX 15L from Westport in 
our 125 trucks currently on the road. 
The new Volvo LNG trucks should be 
available in 2015, so we’re not too far 
out. We may look at some 12L Cum-
mins engines for short-haul and local 
LTL operations but nothing is in the 
works right now.”

A priority for Groupe Robert in-
volves convincing the federal govern-
ment to consider lifting some of the 
emissions requirements on LNG-fu-
elled trucks so that they no longer re-
quire SCR and DPF systems.

“We know that LNG trucks produce 
less GHGs than an equivalent diesel 
truck; is there really a need to carry all 
of those systems (DPF, EGR and SCR) 
when you are using LNG?” Maurais 
pointed out. “We know it’s an uphill 
battle, but we will keep fighting to pro-
mote and facilitate the use of LNG in 
Canada.” 

Mack offering 
disc brakes 
on vocational  
truck models
Mack Trucks announced it is now of-
fering disc brakes on its vocational 
trucks. 

The Meritor EX+ air disc brakes 
will be available on Mack Granite, 
TerraPro and Titan models.

“Mack’s air disc brakes are built 
to our standards and tuned spe-
cifically for the needs of vocation-
al customers to help boost uptime 
and lower overall life-cycle costs,” 
said Stu Russoli, Mack vocational 
marketing product manager. “Ve-
hicle operators and workers on 
the job site can also enjoy the add-
ed safety benefits of the air disc 
brakes’ exceptional stopping  
performance.”

Air disc brakes have been proven 
to provide better stopping capabili-
ties with less maintenance required 
than S-cam designs. 

Mack’s disc brakes will utilize a 
flat rotor concept to prevent heat 
distortion in heavy-duty service, 
rather than “hat-shaped” rotors, 
which are prone to distortion  
and shorter life, the company  
announced.

The brake pads have been engi-
neered by Mack to deliver top per-
formance and minimize brake fade 
during extreme braking cycles and 
frequent use, Mack says.  

Here We
GrOW

AGAin!

• 2500 to 3500 per week mileage

•  Paid loading & unloading

•  Paid Border Crossing

• Paid orientation

•  Every Mile Paid

•  Benefits & company contributed  
Pension Plan (RRSPs)

•  Direct Deposit

•  Maintained Fleet 

•  Minimum 3 year  
AZ License Required

•  Experience with loading and  
unloading a car carrier is necessary

• Training is provided

ALL Teams
Welcome!!

LOnG HAUL DriVerS

Single Drivers earn up to $0.53/mile

https://twitter.com/SnowbirdsAC
https://www.facebook.com/SnowbirdsAutoConnection

Please email your resume to: ashley@snowbirdsautoconnection.com 
or contact Ron or Ashley at 416-638-0001 •  Fax: 416-638-9986

SnowbirdS auto connection ltd. iS a growing 
vehicle relocation Service provider acroSS north america

Company supplies Smart Phone, Float & Fuel Card

Please contact Recruiting Department - Oakville, ON

905-338-3636 or 866-779-7015
fax (905) 855-8386

e-mail: tvonk@diversetransportation.com
Visit our website: www.diversetransportation.com

Owner OperatOrs
with 2 years Driving Experience

• Above Average Mileage Rate • Competitive Pay Package 
• All Tolls Paid • O/O Base Plates Paid

Sign On
Incentive

You want to join a winning team
You want to enjoy your job
Y ou take pride in driving quality equipment 
 You are a qualified professional  
AZ FAST/CDRP approved driver

Call If:

*At Trans-Send Freight Systems Ltd we know 
that our drivers are our SUCCESS*

We Offer:
Sign On Bonus (owner operators)
Flexible Pay Package (owner operators)
Weekly Home Time 
TX, TN and Mid-West Runs
Fuel Cards
Competitive Wages (company drivers)

Please call Lisa for more information at:

1-800-265-7697
or stop by our terminal at:

1905 Shawson Drive, Mississauga, Ontario L4W 1T9

www.trans-send.com 

TRANS-SEND FREIGHT SySTEmS lTD.
NOW HIRING QUALIFIED 
COMPANY TEAMS & 

SINGLE DRIVERS 
New Fleet of 2014 Volvo 670 coming in  

November and always looking for 
single or team Owner Operators
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LED headlights 
now standard on 
International ProStar
LISLE, ILLInoIS  

Navistar International has announced 
Truck-Lite’s LED headlights are now 
standard on its International ProStar 
Class 8 on-highway trucks.

“LED headlamps offer significant-
ly longer life over traditional halogen 
lamps while also emitting a more nat-
ural light that improves visibility for 
the driver,” said Steve Gilligan, vice-
president, product planning and in-
formation, Navistar. “LED lights have 
been an option on the Internation-
al ProStar for several months and we 
are excited about making the solution 
standard equipment on our ProStar 
model.”

LED headlights emit a light colour 
that more closely resembles daylight, 
reducing driver fatigue and eye strain. 
The lights also provide a more power-
ful beam, which better illuminates the 
road and roadsides. A custom coating 
will be applied to the lens on the ProS-
tar to decrease the haze and dimming 
common with traditional headlights, 
International announced.

LEDs also draw less power than 
halogen lamps, extending the life of 
the lights and lowering maintenance 
costs.   

trailer Wizards 
expands in 
Cornwall
CornwaLL, ontarIo

Trailer Wizards announced it has expanded 
its current location in Cornwall to provide a 
better link between Toronto and Montreal.

The company leased a four-acre yard at 
18001 Glenn Road in October 2012, which 
sits across the street from its new location. 
The new space includes a five-acre, full-
service location that features a three-bay 
shop, parts department and office for ad-
ministration and operations, the company 
announced.

“Cornwall has been growing for a num-
ber of years now,” Arthur Christakos, vice-
president of Trailer Wizards’ Ontario Region 
explained. “Many of our current customers 
have already established distribution cen-
tres or will be expanding in Cornwall in the 
near future. We want to be where they need 
us with full rentals, sales, service and parts 
capabilities in order to continue to make it 
easier to work with Trailer Wizards.”

The new location can be accessed off 
Hwy. 401 and Boundary Road, at 18060 
Glenn Road. It opened for business Feb. 1. 
An open house will be held there June 11 
from 11 a.m. till 2 p.m., Trailer Wizards  
announced. 

Need 4 axle aNd 3 axle trucks 
With or Without trailer

(Need removable Goose Neck 3 axle double drop trailers)

      Looking for
ontario based owner operators
        for Canada + U.s. rUns for oversize Loads

compaNy fuel prices aNd iNsuraNce available

please call ken harrison: 450-638-5566 ext 266
email: kharrison@groupebellemare.com www.groupebellemare.com
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AlexAndriA, VirginiA

Seven of 20 companies named 
among the Best Fleets to Drive 
For are Canadian. The Truck-
load Carriers Association 

(TCA) and CarriersEdge announced 
the Top 20 Best Fleets, with the grand 
prize winners to be named at the TCA 
convention in March.

Top 20 fleets from Canada include: 
Bison Transport, Winnipeg, Man.; Bri-
an Kurtz Trucking, Breslau, Ont.; DJ 
Knoll Transport, Emerald Park, Sask.; 
Kriska Holdings, Prescott, Ont.; Time-
Line Logistic International, Saska-
toon, Sask.; Transpro Freight Systems, 
Milton, Ont.; and Trimac Transporta-
tion, Calgary, Alta.

Best Fleets to Watch included Drive 

Logistics, Windsor, Ont. and Erb 
Group of Companies, New Hamburg, 
Ont.

The contest, which recognizes the 
best working environments for com-
pany drivers and owner/operators, is 
open to for-hire fleets in the US and 
Canada. Fleets recognized among the 
Top 20 range from 25 trucks to 8,500. 
The contest also identifies emerging 
trends.

“The biggest trend we saw this year 
was a shift to mobile technology. Most 
companies are using smartphones 
and tablets to deliver information to 
their drivers, and some are even de-
veloping their own custom mobile 
apps,” said Mark Murrell, president of 
CarriersEdge, which administers the 
program. £

Seven Canadian fleets among 
TCA’s Best Fleets to Drive For
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MOVING?
REQUALIFY?

Call (416) 442 5600 ext. 3553
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PLEASE ANSWER THE FOLLOWING QUESTIONS

1)   How many vehicles are based at or controlled from this location? Please indicate quantities by type: 
___ No. of Straight Trucks     ___ No. of Trailers     ___ No. of Buses     ___ No. of Truck-Tractors     ___ No. of Off-Road Vehicles

2)  Does this location operate, control or administer one or more vehicles in any of the following Gross Vehicle Weight (GVW) categories?  Please check YES or NO:
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5) Indicate your PRIMARY type of business by checking ONLY ONE of the following:
 a) ❏ For Hire/Contract Trucking (hauling for others)
 b) ❏ Lease/Rental
 c) ❏ Food Production / Distribution / Beverages
 d) ❏ Farming

6) Are you involved in the purchase of equipment or replacement parts? ❏ YES   ❏ NO

7) Are you responsible either directly or indirectly for equipment maintenance? ❏ YES   ❏ NO

 1 Year � $43.95 � $109.95 � $109.95
  (+ applicable taxes)

 2 Years � $66.95
  (+ applicable taxes)

 Single Copy � $8.00 � $10.00 � $10.00
  Quebec Residents Add 7.5% QST; AB, MB, PE, SK, QC & 
  Territories Add 5% GST; BC, NF, NB & ON Add 13% HST; NS 15%.

 e) ❏ Government (Fed., Prov., Local)
 f) ❏ Public Utility (electric, gas, telephone)
 g) ❏ Construction / Mining / Sand & Gravel
 h) ❏ Petroleum / Dry Bulk / Chemicals / Tank

 i) ❏ Manufacturing / Processing
 j i) ❏ Retail
 jii) ❏ Wholesale
 k) ❏ Logging / Lumber

 b) ❏ Bus Transportation
 m) ❏ Other (Please specify) 

Under 4,536 kg. (10,000 lbs.)  ❏ YES   ❏ NO8,846-11,793 kg. (19,501-26,000 lbs.)  ❏ YES   ❏ NO
4,536-8,845 kg. (10,000-19,500 lbs.)   ❏ YES   ❏ NO

Send payment to: Truck News, 80 Valleybrook Drive, Toronto, Ontario M3B 2S9 Today

PANTONE P185

TN LOGO 2014 p185c.indd   1 14-01-16   10:17 AM
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Driver
Medical
Exams

ONTARIO DRIVERS
WALK-IN MEDICAL

CLINIC
21 Queensway West
Mississauga, Ontario

(Directly Across From
mississAugA HospitAl)

9:00 a.m. – 9:00 p.m.
7 Days a Week

(905) 897-9228

$ 60.
00

No appointment necessary

classifieds CLASSIFIEDS classifieds classifieds clas-
sifieds classifieds CLASSIFIEDS classifieds classifieds 
classifieds CLASSIFIEDS classifieds CLASSIFIEDS classifiClassifieds

E-mail:
kpenner@trucknews.com

Also On-Line at: 
www.trucknews.com

Ad runs one month

$129.00

w/Picture
$99.00

Copy only

CA$H FOR INVOICE$
Same Day Funding • Immediate load approval for 
Load Link users • Same Day Funding • Flexible

Funding Options • 24/7/365 Service

1-877-653-9426
www.liquidcapitalmidwest.com

riacobelli@liquidcapitalcorp.com

Bad Debt Collection Service
Equipment Financing Solutions

Brokers • Ask How Our  
Quick Pay Program

Can Help Your Business!

Shipping Across 
Ontario & Canada

4 Hour Drive-in Service (Most
Models)

• New & Rebuilt Radiators 
• Air Charge Coolers 
• A/C Condensers
• Fuel Tanks

1-888-603-1655
905-795-9009

Shawson Dr.

Britannia Rd.
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 Moved 
to New LocatioN

1775 Shawson Drive, Unit #1
Mississauga, ON  L4W 1N8

PICK-UP
& DELIVERY

RADIATOR HD

TRUCK, BUS, INDUSTRIAL & CONSTRUCTION EqUIPMENT SERVICE
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TRY IT ONLINE AT  www.trucknews.com

This month’s 

CROSSWORD 

SOLUTION
is brought to you by

FOR SALE BY OWNER

2002 Hino FD 2350 7.9L turbo diesel. 200hp, 6 spd.,  
air over hyd. brakes, 18’ box, 141,000kms., safetied, e-tested, 

new license sticker.
 

c/w complete trade specific 
tools, compressor/generator/
welder, built-in shelves, work 

benches. Call for complete 
tool inventory.

 

  905-354-3388

Fully Equipped Mobile Service Truck

$28,000

• We Ship Across Canada       
• FREE Inspection & Estimate
• Certified Technicians
• All Work Warrantied

SpecialiStS in truck 
& induStrial radiatorS

Your Complete Cooling SYStem ServiCe
• Rad • Air Charge Cooler • AC Condenser

5900 dixie rd., unit 11, Mississauga, ont. l4W 1e9
(905) 670-3696 • 1-800-716-3081 

Fax: (905) 670-2283

Britannia Rd.

Shawson

Hwy 401

5900
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➤

4 Hour
Drive-Thru Service

(Most Trucks)

All Model Metal Tank Replacement for Plastic O.E.M.

Open Monday to 
Saturday

Atlantis Radiator
TRuck AuTo SeRvice inc.

C.U.T.C.INC
• Canadian Licensing
• FMCSA (ICC Authority)
• DOT Registrations
• IFTA Registrations
• Fuel Tax Reporting
• Unified Carrier Registration
• PARS/PAPS/ACE
• Corporate Registrations
• Regulations
• IRP Registration
• Bonded Carrier Status

Trucking
    made Simple
Trucking
    made Simple

For more information call  866-927-8294
or visit our web site at www.cutcinc.ca

By Carolyn Gruske

MISSISSAUGA, OntArIO   

I t was party time in Mississauga 
Jan. 10, as Kriska Group of Com-
panies celebrated a double an-

niversary. The over-the-road for-hire 
carrier celebrated both its 35th year in 
business and its 25th year operating 
out of the City of Mississauga. To mark 
the occasion, the Prescott, Ont.-based 
company invited another anniversa-
ry celebrant to its party: Mississauga 
mayor Hazel McCallion. In Decem-
ber, 92-year-old McCallion marked her 
35th anniversary as mayor of the city.

Canadian Trucking Alliance presi-
dent and CEO David Bradley also took 
part in the ceremony.

Kriska was founded by Ken Sey-
mour, father of current company pres-
ident Mark Seymour. 

Today, it employs approximate-
ly 450 people, with about 200 work-
ing out of the 20,000 sq.-ft. Mississau-
ga office. The company operates 350 
trucks and 1,100 trailers with the fleet 
being mainly split between Prescott 
and Mississauga, in addition to a small 
presence in London, Ont.

While the company is still head-
quartered in Eastern Ontario, Sey-
mour says the province’s economy has 
dictated where Kriska operates.

“(The Mississauga office) was start-
ed 25 years ago as a way to support 
our activity in and out of the Greater 
Toronto Area, which is the industri-
al hotbed of Canada. We just needed 
a presence here. It has really grown,” 
he said.

“Eastern Ontario has suffered a lot 
of hardship in recent years with plants 
closing, and we had to move much of 
our operation to Toronto. Our head of-
fice continues to be in Prescott, but we 
have a lot of our activity in and out of 
Toronto because of the industrial im-
portance of Toronto.”

Kriska’s current Mississauga facil-
ity sits on 10 acres, situated north of 
Hwy. 401. It is the company’s second 
location in the city. Originally, Kris-
ka started with a much smaller loca-
tion and three employees. According 
to Seymour, the city makes trucking 
companies feel welcomed.

“We are very proud to be here,” he 
said.

“It’s an industry where we’re very 
appreciative of the support of the may-
or. Mississauga would be considered 
the trucking capital of Canada. It’s the 
mayor’s efforts to make it welcoming 
and to make the opportunity for us to 
be here. Many other cities are not as 
welcoming to truckers and we thank 
you for that a great deal.”

McCallion said she actively courts 

trucking companies to relocate to  
Mississauga.

“We have to recognize the contribu-
tions the trucking industry makes to 
the economy of Canada, and not just 
the province of Ontario or the City of 
Mississauga. The movement of goods 
is so important,” she said.

“Many politicians only deal with 
the citizens’ concerns and one thing 
I’ve tried to do as mayor of Mississau-
ga is to make sure the business world 
is dealt with adequately. Their con-
cerns are just as important as the  
citizens’.”

McCallion noted that sometimes the 
trucking industry faces challenges be-
ing part of a community. For example, 
she said it’s common to hear cries to 
ban trucks from the roads – requests 
that she fights.

“When it comes to banning trucks on 
roads, I’m right in there to say, ‘Hold it, 
hold it.’ It’s nice to ban trucks but the 
people who want trucks banned are the 
very people that benefit from the prod-
ucts delivered from them.”

She also said she believes in pro-
moting the role skilled workers play in 
building and supporting the Canadian 
economy.

“Today we have to upgrade the 
opinion in the public perception of 
skilled workers – which you folks are, 
in the transportation industry. Skilled 
workers who build our office build-
ings, skilled workers who are plumb-
ers, carpenters and other workers 
are so essential to the success of our 
communities. Professional people are 
needed, but skilled workers are the ba-
sis of our economy. I’m just delighted 
to be with you today, and say congrat-
ulations on 35 years.”

Bradley also offered his congratula-
tions to Seymour, while also singing 
McCallion’s praises.

“There are a lot of similarities be-
tween trucking and your job, mayor. 
Politics and trucking are both very 
tough businesses. And you’re often 
in the public eye, particularly when 
things go wrong. But both of you do a 
great job and both of you are leaders in 
your own right,” he said.

“You both started out in your 
younger days as hockey players. And 
you’ve both been extremely success-
ful in your chosen careers. You both 
tell it like it is, therefore you are both 
leaders. I don’t think there is a more 
popular or respected politician than 
yourself. And Mark, your precedent 
in moving the industry in the right 
direction in terms of safety, environ-
ment and ways of dealing with people 
is really something I value. Congratu-
lations.” £

Kriska Group turns 35
Mississauga mayor Hazel McCallion among the 
guests at company’s anniversary celebration 

Kriska president Mark Seymour 
(left) was joined by guests including 
Mississauga mayor Hazel McCallion 
(centre) and OTA president David 
Bradley.
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Prince GeorGe, b.c.

In a move that came as a surprise to em-
ployees, Canadian Freightways shut down 
four of its British Columbia terminals. Opera-
tions were halted at the company’s Prince 
George, Smithers, Terrace and Prince Rupert 
locations on Jan. 17. Prince Rupert had been 
operated by an independent owner/operator 
on behalf of Canadian Freightways. 

According to Heather Lee, vice-presi-
dent, combined units for the Canadian  
Office and Professional Employees Union 
(COPE) Local 378, which had members em-
ployed at the Prince George terminal, the 
closures came swiftly.

“On Friday afternoon the union business 
rep that provides services to members at 
that company got a call from HR and was 
told that a notice of closure was coming. 
Within half an hour, they were served with 
the notice of closure for Prince George,” 
she said.  She added that receiving the clo-
sure notice left her “quite disappointed.”

According to Ken Enns, senior vice-pres-
ident at Canadian Freightways, there was 
one key reason behind the decision to close 
the terminals. He told Truck News that it 
was “strictly a financial decision to change 
the operating structure.”

Enns added that Canadian Freightways’ 
customers in those areas would continue to 
receive service due to a new business part-
nership with Richmond, B.C.-based Bands-
tra Transportation Systems.

“(There will be) no changes in the ser-
vice matrix. In fact, this will improve the 
service, providing overnight service to 

Smithers from Edmonton and Vancouver.”
In total, 30 employees were affected by 

the closure. The vast majority worked in the 
Prince George terminal.

According to Enns, at its now-closed lo-
cations, Canadian Freightways employed 
workers who were part of two unions, 
COPE and the Teamsters and “the company 
opted to pay working notice to the employ-
ees as per the collective agreement.”

He added that the company had a four-
year agreement in place with the Teamsters 
(originally signed in 2013), and was enter-
ing contract negotiations with COPE.

Lee explained that transportation work-
ers fall under the auspices of federal labour 
laws and not the province’s labour code, 
and because of that, “provisions for work-
ers are quite minimal…We’re doing what 
we can. We’re having conversations with 
the members to find out what the impacts 
are for them and to examine what we can 
do to help them,” she said.

While Enns couldn’t say whether there 
were more closures on the table, he did say 
“we will continue to review the market and 
our operating structure to ensure we re-
main competitive and profitable. We have 
made some positive changes to address 
our operating costs and improve service. 
Canadian Freightways will continue to ag-
gressively sell our North American cover-
age and technological advancements to our 
customers.”

There has also been change at the ex-
ecutive level. Former president Ralph Wett-
stein retired in December. Enns is currently 
in charge of operations. £ 

Canadian Freightways restructures
by carolyn Gruske

Kim-Tam celebrates 50th
burlinGton, ontario

i t’s golden anniversary time for a 
southern Ontario trucking com-
pany. Kim-Tam Truck Leasing, an 

independent affiliate of Samuel, Son & 
Co., has turned 50.

The company, which was named af-
ter the daughters of president Ernie 
Samuel – Kimberly and Tammy – be-
gan as an in-house operation to trans-
port Samuel & Son’s metal-processing 
orders.

Kim-Tam was founded in Mississau-
ga, Ont. with 10 trucks doing mill pick-
ups and customer deliveries. Today, 
Kim-Tam is based in Burlington, Ont. 
and operates more than 180 power 
units and 275 trailers. 

The rigs carry metal products and 
industrial goods throughout Central 

Canada and the US. In 2004, the com-
pany launched Kim-Tam USA, and 
now runs a dedicated fleet south of the 
border.

Ernie’s son, Mark Samuel, current 
chair of Samuel, Son & Co, is happy to 
see the company achieve this business 
milestone. 

“Each time I see one of (our trucks 
on the road) I am filled with esteem 
for our drivers and pride for the way 
that they represent our company and 
our people. Samuel has a long and 
proud history and our trucking fleet 
is a great reminder of how integrated 
we have become into the economy of 
our country and our continent. Many 
thanks to our entire Kim Tam team for 
what you have achieved over your first 
50 years. It is exciting to consider what 
the next 50 years might hold for us.”£

Kim-Tam Truck Leasing is celebrating its 50th anniversary this year.

USED EASTWAY TANK NEW

NEW 2015 KENWORTH T300 c/w 300 hp, Auto-
matic Transmission c/w 3499 Propane Bobtail, stainless 
steel rear enclosure. 

2000 VOLVO c/w 20,000L five comp’t aluminum tank, 
dual pumping/metering, B/L, V/R, Midcom, DOT safety, 
CSA-B620.. Stock #8032

1997 VOLVO c/w 20,000L five comp’t aluminum tank, 
dual pumping/metering, B/L, V/R, Midcom, DOT safety,  
CSA-B620.  Stock #5527

2005 PETERBILT c/w 3499 USWG Propane Bobtail.

2008 WESTERN STAR c/w 20,000L five comp’t  
aluminum tank, dual pumping/metering, B/L, V/R,  
Midcom, DOT safety, CSA-B620. Stock #6028

2008 VOLVO c/w 20,000L five comp’t aluminum tank, 
dual pumping/metering, B/L, V/R, Midcom, DOT safety, 
CSA-B620.. Stock #4237

2001 STERLING c/w 20,000L four comp’t aluminum 
tank, dual pumping/metering, B/L, V/R, Midcom, DOT 
safety, CSA-B620. Stock #7085

2010 FREIGHTLINER c/w 7250 USWG QT propane 
tank, automatic, 330 hp, only 260,000 km, 

2012 STAINLESS STEEL 2000 gallon Tank w/manhole 
cover, sump sills w/plastic isolator. Stock #T0014

2009 STERLING ACTERRA c/w 16,000L four 
comp’t aluminum tank, dual pumping/metering, B/L, V/R, 
Midcom, DOT safety, CSA-B620. Stock #9015

1994 20,000L tank, aluminum, convert to water, ADD 
Flusher Nozzles. 

3000 GALLON single comp’t aluminum tank,  
ready for your chassis.

WE ARE LOOKING FOR TRADES • WE RENT FUEL TANKS
We Manufacture and Sell Various Types of Tank Trucks ◆ Oil ◆ Propane ◆ Water ◆ Fire ◆ Refuelers

1995 Merivale Road, Ottawa ON K2G 1G1
Mike Trotter: mtrotter@eastwaytank.com • www.eastwaytank.com

1-888-729-7817
Trusted Since 1968 Trusted Since 1968

WATER TANKS FOR SPRING FLUSHERS

pg 54-55 tn march v2.indd   55 14-02-11   9:46 AM



56 fleet news March 2014TRUCK 
NEWS

Manitoulin opens new Saskatchewan terminal
CORMAN PARK, SASKAtChewAN 

Manitoulin Transport has 
added to its Western Ca-
nadian shipping capacity 
by opening a new termi-

nal in Saskatchewan.
The facility sits on 8.4 acres of prop-

erty located in Corman Park, Sask. 
It has 16 dock-level doors, and is 
equipped to support oil and gas, for-
estry, mining and agricultural busi-
nesses. It is designed to replace the 
company’s existing terminal opera-
tions in Saskatoon. Employees at that 

location will be transferred to the new 
building.

The terminal was officially opened 
during a ceremony attended by local 
politicians, including Judy Harwood, 
reeve of the Rural Municipality of Cor-
man Park.

“Getting shipments from A to B 
quickly and reliably is an essential 
part of doing business. As such, we 
are thrilled to welcome a company 
of the calibre of Manitoulin into our 
community. We believe the services 
Manitoulin provides will help take our 
businesses to the next level of com-

petitiveness that they so deserve,” she 
said.

Manitoulin’s president, Don Good-
will, said the terminal should help 
provide local customers with im-
proved service.

“This terminal benefits local busi-
nesses by providing easier access to 
distant markets they may not other-
wise be able to reach,” he said.

“Now they have a reliable full-ser-
vice transportation partner right on 
their doorstep that can help them 
drive success at home, and on a global 
scale.”

Gord Smith, chief executive officer 
of the Manitoulin Group of Companies 
said offering clients better customer 
service is a key business driver.

“This is the latest of several signifi-
cant investments we’ve made recently 
to benefit our customers,” he said. 

“We are constantly investing in 
infrastructure and developing new 
supply chain services to meet the 
ever-evolving requirements of our 
customers. Now local businesses can 
rely on a single-source provider for 
ground transportation, freight for-
warding, customs brokerage, ware-
housing, global time critical delivery, 
crating, heavy-haul, oilfield services, 
logistics and supply chain manage-
ment.” £ 

Verspeeten Cartage buys 
Moe’s transport
INGeRSOLL, ONtARIO 

Automotive trucking company Verspeeten Cartage has purchased 
Moe’s Transport. The deal was first reported on Trucknews.com Jan. 
24. Even before the deal, Verspeeten ranked as one of Canada’s biggest 
automotive specialists. According to the Top Tier report published by 

Motortruck Fleet Executive, Verspeeten runs 280 tractors and 518 trailers. Moe’s 
operates 350 tractors and 690 trailers.

“The purchase of Moe’s fits well into our existing business segment, sharing 
many of the same customers which should strengthen and increase current  
capacities,” said Ron Verspeeten, president of Verspeeten Cartage. “We are very 
excited to work with Moe’s management and staff, continuing to provide quality 
truckload service to all customers.”

Moe’s operates terminals in Windsor, Ont., Whitby, Ont. and Romulus, Mich. 
Just last year Verspeeten celebrated its 60th year in business.

Mark Borkowski, president of Mercantile Mergers & Acquisitions Corp., said 
Verspeeten’s ability to take on such a major acquisition speaks to its strong 
management.

“They bought (Moe’s) because they wanted the customers,” Borkowski said. 
“They wanted the organization. (It’s a) well managed company. Well structured. 
Even as smaller guys they were able to go to their bank and say, ‘Look at how 
well this company is managed. We want to take on a giant.’ Yes, the smaller guy 
did prevail in this particular case. You will see those types of transactions on 
occasion but not as often as we used to.” £

Six Canadian fleets were hon-
oured for safety excellence by 
the Truckload Carriers Asso-
ciation (TCA) through its Na-

tional Fleet Safety Awards.
The awards honour trucking com-

panies that demonstrate a superior 
commitment to safety and accident 
reduction. There were 18 winners an-
nounced in January, including the six 
Canadian carriers. Two will be award-
ed grand prizes at the TCA convention 
in March.

The Canadian winners included: 
Brian Kurtz Trucking and MacKinnon 
Transport (Division II 5-14.99 million 
miles); N. Yanke Transfer and Erb In-
ternational (Division IV 25-49.99 mil-
lion miles); Groupe Robert (Division 
V 50-99.99 million miles); and Bison 
Transport (Division VI 100+ million 
miles).

“In addition to focusing the spot-
light on companies that work hard to 
achieve stellar safety records, these 
awards give us a glimpse of how well 
the industry is performing as a whole,” 

said Jerry Waddell, CDS, chairman of 
TCA’s Safety & Security Division and 
the safety director for Cargo Trans-
porters of Claremont, N.C. “With the 
continued decrease in the total con-
test fleet vehicle accident ratio, it dem-
onstrates the forward safety thinking 
that our carrier members exhibit on a 
daily basis when it comes to their day-
to-day operations.”

Winners were selected based on 
their accident frequency per million 
miles driven coupled with an indepen-
dent audit.

Grand prizes will be awarded in 
two categories: Less than 25 million 
miles; and 25 million or more annual 
miles. 

To win the grand prize, companies 
will also have to demonstrate their 
overall safety programs, both on- and 
off-highway, including driver/inde-
pendent contractor selection proce-
dures, training, supervision, accident 
investigation, equipment mainte-
nance and other activities related to 
highway safety. £ 

Six Canadian fleets awarded 
by TCA for safety excellence

905-795-2838
Fax (905) 678-3030

1-800-267-4740
Canada & U.S. Hotline

RAD 
COOLANT 

PIPES

Available in 
Aluminized or 
Stainless Steel

Pipes also available for Freightliner,
Peterbilt and Western Star

Built to Outlast OEM Pipes

We have been supplying Parts, Service and Technical Support
to Truck Shops, Dealers and Fleets since the early '80’s.

Open SaturdayS & WeeknightS

1850 gage crt. miSSiSSauga

8 AM - 8 PM FRI
8:30 AM - 3 PM SAT

8 AM - MIDNIGHT
MON - THURS

teXiS

www.texisexhaust.com

dieSel particulate Filter
Cleaning Service and Repairs

CleAN
ASH 

lOADeD

clean filters 

save $$$

DPf after-Market rePlaceMent filters now available

now Offering
Battery Boxes

Stainless Steel

in-FrameSide Frame

powder coated Steelcombined

GENUINE
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announcements58
Canada Cartage lands new safety guy; Fleet 
Brake finds business development manager; 

Trailer Wizards adds staff; and Accuride 
restructures its organization.

Marc Moncion has been named na-
tional director of safety and compli-
ance for Canada Cartage.

He brings to the position more than 
25 years of experience in the transpor-
tation sector. Most recently, he served 
as director of transportation compli-
ance for a North American provider of 
environmental, energy industrial and 
transportation services.

He also has worked for Markel In-
surance as its national director of safe-
ty and training services.

“Moncion’s substantial background 
and leadership in environmental, health, 
safety and transportation compliance 
will further strengthen a team that’s al-
ready considered the best in the coun-
try,” announced Jeff Lindsay, president 
and CEO of Canada Cartage System.

Moncion has been previously nomi-
nated for the Ontario Amethyst Award, 
presented to individuals who have 
made outstanding contributions in cli-
ent service, innovation, and profes-
sional achievement in the public ser-
vice field.

“As a recognized and widely-respect-
ed industry leader and an approach-
able family man, Moncion is an excep-
tional addition to the Canada Cartage 
System LP team,” said Lindsay.

• 
Fleet Brake has announced Greg Jor-
dan has been hired as its new senior 
business development manager, work-

ing out of the distributor’s Mississau-
ga office. Jordan most recently worked 
for Truck-Lite and has held positions 
in the industry including national 
sales director, aftermarket sales North 
America, director of business develop-
ment and others.

“Expanding our sales leadership 
provides Fleet Brake with the ability 
to capitalize on the growth and mo-
mentum we see in the marketplace,” 
said John Bzeta, president of Fleet 
Brake. “Greg has the strategic and 
team-building skills to help develop 
new opportunities and facilitate key 
relationships.”

Jordan can be reached at 905-670-
2784 or at gjordan@fleetbrake.com.

•
Doug Riddell has joined Trailer Wiz-
ards. Riddell, who has worked in the 
transportation industry for 15 years, 
began working at the company’s Cal-
gary office in January as its new rental 
sales leasing representative. He will be 
responsible for growing existing busi-
ness, developing new accounts, and 
increasing utilization.

“Doug’s got a lot of experience in the 
transportation industry,” said Gary 
Myroniuk, vice-president of Trailer 
Wizards’ Prairie region. “He brings the 
kind of skills and knowledge we know 
our customers value when working 
with us.”

 Trailer Wizards also announced the 
hiring of Ainsley McWhirter as sales 
rep in its Winnipeg office.

McWhirter will be responsible for 
helping customers with trailer rent-
als, leasing and sales in Manitoba, the 
company says. She began her new role 
Jan. 13 and brings to the position sev-
en years’ experience in the transporta-
tion industry.

“What drew me to Trailer Wizards is 
their great reputation in the industry 
and ability to deliver a very positive 
experience to their customers,” Mc-
Whirter said. “I would know – I used 
to be one. I’m really looking forward 
meeting with customers and deliver-
ing the same level of service I received 
as a previous Trailer Wizards custom-
er.” McWhirter can be reached at 204-
999-1346.

•
Accuride announced a realignment of 
its sales and marketing organization in 
an effort to streamline its management 
and cost structure. The realignment 
creates greater P&L accountability for 
Accuride Wheels and Gunite business 
units, the company announced.

As part of the restructuring, Drew 
Hofley and Chad Monroe have been 
appointed to new leadership roles in 
sales and marketing.

Hofley has been named vice-pres-
ident, regional sales. He’ll report to 
Scott Hazlett, senior vice-president of 
operations. 

Hofley will lead the regional sales 
team (including the Canadian region) 
as it grows its business with region-
al OEMs, national and regional fleets 
and warehouse-distributor aftermar-
ket accounts.

Tony Pape, director, aftermarket 
strategy and sales will also report di-
rectly to Hazlett. Pape will continue to 
direct Accuride’s Canadian aftermar-
ket strategy, the company announced. 

Meanwhile, Monroe has been pro-
moted to vice-president, OEM sales, 
marketing and business development. 
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Mark Lampert, Daimler 
Trucks North America’s 
popular senior vice-pres-
ident of sales and mar-

keting and former vice-president of 
Freightliner Canada, announced he 
will retire in April.

Lampert joined Daimler in 1993, 
serving as the vice-president of sales 
for Freightliner Canada. Since then, 
he has steadily climbed the ranks 
through the organization. In recent 
years, he was responsible for the de-
velopment of sales and marketing for 
Freightliner Trucks, the Detroit brand 
of on-highway engines, axles and 
transmissions and the company’s pro-
prietary components sales. He also 
oversaw the company’s used truck op-
erations and its export sales.

Lampert announced he’s stepping 
down Apr. 1, to spend more time with 
his family. He’ll be replaced by Rich-
ard Howard, who is a member of the 
Board of Management for Daimler Fi-
nancial Services, responsible for Afri-
ca and the Asia/Pacific region.

“I am extremely grateful to have 
spent over 20 years with this great 
company, and I am deeply honoured 
to have had the opportunity to lead 
Freightliner to its present position as 
undisputed market leader across each 
and every commercial vehicle seg-
ment,” said Lampert. “Working for 
Daimler Trucks North America has 
been a blessing and a privilege; how-
ever, I am resolute that 2014 is the 
right time for me to retire for a variety 
of reasons. First, the company’s future 
sales success is assured through a ro-
bust product pipeline, as well as the 
Freightliner Cascadia Evolution – the 
industry’s flagship in terms of total 
cost of ownership. Second, I look for-
ward to spending more time with my 
wife, children and grandchildren. And 
lastly, the company has identified an 
excellent successor, Richard Howard, 
who is capable of executing the com-
pany’s sales and marketing vision well 
into the future.”

Martin Daum, president and CEO 
of DTNA, had this to say about Lam-
pert’s retirement: “Daimler Trucks 
North America owes a huge debt of 
gratitude for Mark’s unwavering com-
mitment to sales and marketing excel-
lence. His goal of achieving undisput-
ed market leadership is unquestioned 
as he leaves the company’s sales and 
marketing team positioned for con-
tinued prosperity. Mark’s retirement 
is well-earned and his career will be 
unmatched in our industry. We will al-
ways consider him a valued member 
of the Daimler Trucks North America 
family and wish him the best for his 
retirement.”  

Lampert, because of his time spent 
in Canada, was extremely popular 
here. Dan Einwechter, president of 
Challenger Motor Freight, said Lam-
pert will definitely be missed.

“When I first met him, I thought he 
was a great guy but I thought here was 
just another American coming into 
Canada to do his stint as part of his 
corporate journey,” Einwechter told 
Truck News. “But he surprised many of 
us, because he really became involved 
in the industry and got to know the 
Canadian marketplace extremely well. 

He had a commitment to making sure 
the Canadian customers were well 
taken care of and he became friends to 
many of us.”

Einwechter added Lampert “had an 
uncanny ability to match (DTNA’s) cor-
porate needs with the clients’ needs. 
He was a true gentleman all the time. 
He was very direct and to the point, but 
he truly cared about his customers tre-
mendously and I think every one of his 
customers will miss him dearly.”

Rob Penner, executive vice-president 
and COO of Bison Transport, is among 
those call Lampert a personal friend.

“Mark is a highly respected member 
of the trucking industry,” he said, when 
reached for comment. “He has always 
been a strong and loyal promoter of the 
Daimler/Freightliner family of prod-
ucts and services and he has always 
represented them with class and pro-
fessionalism. Mark is a man of his word 
and in our dealings with him he always 
backed up his word with actions. He 
has helped to develop and instill con-
fidence in Freightliner as a product as 
well as in his team and we appreciate 
all that he has brought to our business 
partnership.”

Penner also lauded Lampert’s in-
volvement in the industry, referring to 
him as “a huge supporter of our indus-
try” and “very active at our association 
level.” 

“We will definitely miss what he has 
brought in terms of leadership and 
support at these functions, not to men-
tion just having him around to share 
a laugh or a good golf story,” Penner 
said, adding simply “Big shoes to fill.”

Brad Thiessen, vice-president and 
general manager of Freightliner Cana-
da, also weighed in.

“Mark Lampert is the epitomy of 
what truck sales should be about,” 
Thiessen said. “He loves selling trucks, 
he is fiercely competitive as well as 
proud of the products we represent 
and he believes our customer rela-
tionships and their success are vital 
to who we are as a company. Mark al-
ways led by example and he will truly 
be missed by his team, our dealers and 
this industry.”

DTNA’s Daum said he’s confident 
Howard will prove to be a worthy  
successor.

“Richard’s oversight of Daimler 
Truck Financial USA through the last 
economic downturn forged strong 
ties with Daimler Trucks North 
America’s customers and dealer net-
work,” said Daum. “His decisive lead-
ership, his personal style, and his 
depth of experience across the entire 
Daimler organization exemplify the 
skills and values required for excep-
tional leadership.” 

Canadian customers who came to know him 
during a stint in Canada, say he’ll be missed

Daimler’s Lampert to retire

Mark Lampert, DTNA’s senior vice-
president of sales and marketing 
and former v.p. of Freightliner Can-
ada, announced he’s retiring.
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BROUGHT TO YOU BY MICHELIN® X® MULTITM ENERGY Z TIRE 
MICHELIN’S MOST FUEL EFFICIENT REGIONAL STEER TIRE 

By Edo Van Belkom

He’d felt the first tickle in 
his throat back in Saskatoon. He’d thought 
nothing of it then, just coughed a couple of 
times, sucked on a Halls and stopped for a 
tea at the first Timmies he saw. But the tickle 
had grown into a scratchy, irritating sore spot 
deep in his throat and now there was a chill 
aching its way through his body. 

He slipped on his jacket and cranked 
the heater controls to the maximum, but it 
wasn’t doing any good. 

His whole body was shivering and he 
found it harder and harder to guide Mother 
Load down the highway. 

All he wanted was to pull over, climb 
into the bunk and wrap himself up in every 
sweater and blanket he had.

“This c-can’t be happening,” Mark said 
aloud, his teeth chattering as he spoke. “I’m 
Mark Dalton. I don’t get sick. I c-cant get 
sick.” But the more he said it the more he 
knew he was wasting his breath. 

Back in Lethbridge he’d picked up a load of 
used farm machinery headed for Winnipeg. The 
shipper had covered the equipment with a tarp, 
but had done a poor job securing the thing and 
by the time he got to the Alberta border the tarp 
was flapping in the breeze like a flag in a hurri-
cane and its grommets were putting dents and 
scratches into the machinery metal. 

Sure, it was used stuff but that didn’t mean it 
didn’t deserve to be shipped properly and with 
care.

He’d stopped by the side of the Trans-Cana-
da to tie down the tarp and thinking the tarp 
would be an easy fix, he left his hat and jacket in 
the cab. But what should have taken a couple of 
minutes took 20 and by the time he was done he 
was chilled to the bone.  

Now, whatever virus had invaded his body 
was taking over and despite the gallant fight he 
was putting up against it, it was a battle he was 
ultimately going to lose.

Mark reached over to the center console and 
picked up his cell phone. Two touches of his 
thumb against the screen and he was being con-
nected to his dispatcher, Bud. 

“Hello?” 
“Bud, it’s Mark.”
“Mark?” Bud said like he didn’t have a clue. 

“Mark...Mark McLaren?”
“No,” Mark sighed. “Mark McDalton.”
“Hey, Dalton. How are you doing?”
“Lousy. Terrible. Awful.”
“You don’t sound so good.”
“I don’t feel so good, either.”
“You sick?”
“Yes.”

“How sick?”
“I need you to find a driver for me.”
“You mean to drive your truck for you.”
“Yes.”
“And what are you going to do while he’s driv-

ing your truck?”
“Be sick in the bunk.”
A pause. “Wow, you must really be sick.”
“What part of sick didn’t you get?”
“Okay, I’ll see what I can do. How close to 

Winnipeg are you?”
“Bout an hour.”
“I’ll see if I can get someone to meet you in the 

yard.”
•

Somehow Mark reached Winnipeg in time and 
was able to get the trailer placed just right in a 
very tight yard. 

But when he was done, he set the parking 
brake and climbed into the bunk, not even both-
ering to set the trailer down and disconnect the 
fifth wheel. 

The new guy could do that when he got there, 
Mark thought as he crawled under the blankets 
and curled up in a fetal position.

Later – Mark didn’t know how long – there was 
a knock on the driver’s door.

“It’s open!” Mark said.
“Hey, how you doin’? You Mark?” 
“Yes, and terrible,” Mark said, especially now 

that he saw who Bud has sent. The kid couldn’t 
be more than 18 with a newly minted CDL in his 
pocket. 

“My name’s Garth and don’t you worry about 
a thing. I’ll get the load ASAP and we’ll be on our 
way in no time.”

“Load? What load?”
“When Bud called me, 

he told me about a load 
headed for Toronto.”

Mark nodded. Okay, so 
at least he was headed in 
the right directon.

The kid had the trailer 
down without a problem 
and they were on their way 
in minutes. 

Mark tried to stay awake, 
but it only caused him to 
cringe at every hard shift 
the kid made. 

Despite his concern over 
the way the kid was driv-
ing, the bouncing of the 
clutch and the rocking of 
the truck ultimately had 
Mark falling into a fast and 
deep sleep.

And before he was even 
aware of it, they were ap-
proaching the outskirts of 
the GTA. 

“Anywhere specific you 
want me to drop you off 
in the city?” the kid asked 
when he saw Mark was 

awake.
“Drop me off?”
“Bud said I would be driving this rig for at least 

a week. I wouldn’t have taken the job otherwise.”
Mark wasn’t happy about Bud taking liber-

ties with his truck, especially allowing a strang-
er to drive it for a whole week. But Mark had to 
believe Bud wouldn’t hire just any driver, and 
he was really in no position to argue... especially 
now. “You’ll take good care of her?”

“Yes.”
“Treat her like your own?”
“Of course.”
Mark nodded, then gave him the address of 

his parent’s home in Oakville. It wasn’t the best 
situation, but he needed a place to be sick and 
that was the only place he could go. 

But even as sick as he was, he wasn’t wor-
ried about himself as much as he was about his 
truck. 

He couldn’t remember the last time someone 
drove Mother Load when he wasn’t around to 
watch them do it.  

And as he drifted back to sleep, he wondered 
if this was how fathers felt when their teenage 
daughters went on their first ever date with a 
boy.

Mark Dalton returns next month in Mark Gets 
Well Soon, Part 2. 

Did you know there are two full-length novels featuring 
Mark Dalton?: Mark Dalton “SmartDriver” and Mark Dalton 
“Troubleload.” For your free copy register with eco ENERGY 
for Fleets (Fleet Smart) at fleetsmart.gc.ca. 
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Mark Dalton : owner/operator

Mark gets 
well soon

 Part 1 60 fiction
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Dear Editor:

The article How fleets & O/Os plan to op-
timize tire costs in the Did you know? sec-
tion in a recent issue was interesting be-
cause tires happen to be the third highest 
cost of operating any fleet, whether it is 
a fleet of one truck or 1,000 trucks. The 
top two costs are the driver and fuel, fol-
lowed closely by tires.

We can’t do anything about the cost 
of the driver, and the same goes for the 
cost of fuel, but when it comes to tires, by 
using retreads – whether you have your 
own tires retreaded or if you trade your 
retreadable tires in for those already re-
treaded – you can cut your tire costs in 
half and sometimes even more than half. 
We are talking about serious money and 
this saving can be made without sacrific-
ing safety, performance or handling.

For those readers who still have con-
cerns about retreads, it is important to 
know that today’s retreads produced in 
top quality retread plants (the only kind 
you should deal with) have a failure rate 
actually lower than the best comparable 
new tires. Thanks to new technology in 
non-destructive testing methods and ad-
vances in rubber chemistry, a top quality 
retreaded tire will perform as well as the 
best new tire at a far lower cost.

Unless you are trucking for a hobby, 
the time has come to have a serious look 
at retreads the next time you need tires. If 
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For the love of retreads
you do you will save a ton of money and 
you will never go back to using new tires.

Don’t take my word for any of the 
above. Let us send you a packet of good 
information along with a DVD titled Rep-
utable Retreading, with our compliments. 
We can also arrange for you to visit a 
modern retread plant in your area and 
we promise you will come away amazed 
at how advanced the retread process is. 
We have members throughout Cana-
da and they will welcome your visit. We 
guarantee you will come away as a be-
liever if you take the tour, and if you don’t 
just let us know and we will send a dona-
tion to your favourite charity. No ques-
tions asked!

If you want to have us send our packet 
and/or if you want to have us arrange for 
a tour contact us by telephone to 831-
646-5269 or send an e-mail to info@re-
treadtire.org. Finally, if you just want to 
ask questions about retreads just call me 
anytime at the above number or on my 
cell phone 831-917-6449. 

I love to talk to truckers. I also drive the 
talk and even though I don’t drive a big 
truck I do drive on retreads on all wheel 
positions in my personal car and have 
been doing so for nearly 40 years. 

Harvey Brodsky
Managing director
Retread Tire Association
www.retreadtire.org

it’s about respect
Dear Editor:

I would like to respond to the topic of 
the driver shortage, which seems to 
be an ongoing concern on both sides 
of the border. As a driver who was out 
of the industry for five years and hav-
ing to come back to make a living, I am 
surprised how little some things have 
changed in some areas and how much 
in others. I have been back driving al-
most 10 months now and have seen a 
lot written on how to attract new driv-
ers and have seen very little written on 
why existing drivers are leaving. 

How many drivers between the ages of 

Missing Since: September 6, 2008 

Date of Birth: March 29, 1991

Missing From: Maniwaki, Quebec, Canada

Height: 5’10” 

Weight: 142 lbs

Eye Colour: Brown 

Hair Colour: Dark Brown

Shannon Mary MathewSie-alexander 

or contact your local police departMent. all callS confidential.

missingkids.ca

if you haVe any inforMation aBout thiS MiSSinG perSon,  

1-866-KID-TIPS
pleaSe ViSit our weBSite or call uS toll-free

(1-866-543-8477)

missingkids.ca is a program of 
and trade-mark of

Child Find (Ontario) Inc. is an affiliate of the Canadian Centre for Child Protection Inc. 
Together, they provide missing children services in the Province of Ontario.

35 to 50 are leaving due to perceived poor 
financial conditions, meaning rate of 
pay, number of miles or combination of 
both? One question that I have not seen is 
what value do drivers put on home time? 
Value can mean more than money but 
what is it? Just to say we need home time 
without a definition that is understood by 
the carrier and the driver does a disser-
vice to both parties. It is nice to see words 
like respect, honesty and integrity used 
in trying to reach a common ground, but 
is it being practiced? 

My belief is we need to make trans-
portation a more human environment 
again. 

Rob Martin
Via e-mail

CERTIFICATION / TRAINING:

Do you have a Commercial License? Yes No

License# TypeProv/State issued

Last Employer

Name Company City Prov/State

Tel Start/End Date

Job Description Reason for Leaving

Has your license ever been suspended? Yes NoTotal Truck Driving Experience /yrs

CURRENT DRIVERS LICENSE:

Exp Date

Doubles/Triples
Air Brake Adjustment

Air Brake (Drive)

Over-Size Loads
Hazmat

Tankers

Name of School

Name of Course Completed

Prov/State Start/End Date

Driverlink is proud to protect the privacy of your personal information as required under federal privacy laws. If you would like to see a 
copy of our privacy policy, please go to www.driverlink.com/privacy, or call us at 1-800-263-6149.

By �lling out and signing this application, I agree to abide by Driverlink’s terms and conditions and consent to the use of personal 
information according to the Driverlink privacy policy.

I am able to cross the Canada/U.S. border to haul international loads
I am willing to cross the border
I am FAST approved (for expedited border crossing)
Would you like to contacted by driver agencies?

Yes
Yes
Yes
Yes

No
No
No
No

CROSS BORDER
TRAVEL:

BEST WAY TO CONTACT ME: Home Tel Cell E-Mail Other

First Name Last Name

Prov/State Postal/Zip Email

CityAddress

Home Tel Cell

Signature: Date:

Can you lift 50lbs? Yes No

COMPLETE AND FAX TO 905-795-0539
We will enter your information in Driverlink where companies and recruiters search for drivers. 

(THIS WILL BE YOUR USERNAME ACCOUNT)

OWNER OPERATOR? Manufacturer Year/Model Engine/Size

Trailer Type Experience (check all that apply): 

Heavy Hauling/Specialized Moving Van Tanker Straight Truck Super B Reefer Van

Preferred Trailer Type (check all that apply): Other

Flatbed

Flatbed

Heavy Hauling/Specialized Moving Van Tanker Straight Truck Super B Reefer Van

Other

Owner Operator Local

Moving

Hwy Team

Driver TrainerLease Purchase

Hwy Single/Company Driver

Other

WORK PREFERENCES:

TO REGISTER

www.trucknews.com

North America’s best resource for trucking jobs.

www.driverlink.com       |       support@driverlink.com

-  Past Job Seeker successfully  
   hired through Driverlink

SIGN UP FOR FREE TODAY

“I have been using 
Driverlink for years, with 
great success! The site is 
updated constantly and it is 
a place that allows 
companies with a real need 
for drivers to contact me 
directly.”

CAREERS
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day. I don’t think my feet touched the 
ground the rest of the day.”

By the time he was 21, Murdoch was 
running long-haul for Eaton’s, deliver-
ing from southern Ontario to Manitoba 
through the US. At the same time, he 
was singing in various orchestras and 
playing the trombone. 

Murdoch once performed to an audi-
ence of 12,000 people at Ontario Place 
while at the same time juggling these 
performances with a successful truck 
driving career. 

“The music industry has a fixed 
schedule, the trucking industry does 
not,” Murdoch says. “I would give my 
music schedule to my buddies who 

In this edition of our Last Word month-
ly profile of interesting people from the 
trucking industry, James Menzies catches 
up with Edgar Murdoch, a retired profes-
sional driver and owner/operator who also 
performed around the world as an opera 
singer. Murdoch, who recently wrote a 
book about his career, now lives in B.C.

or Edgar Murdoch, a retired 
professional driver, school-
teacher and opera singer 
– yes, you read that right – 
there was no such thing as 
an ordinary load. Murdoch, 

who has held a commercial driver’s li-
cence for 63 years, having acquired one 
on his 16th birthday, has put in a com-
plete career behind the wheel while also 
singing at some of the most revered ven-
ues around the world.

Asked recently if he thinks of himself 
as a truck driver who sings or an opera 
singer who drove truck, he quips sim-
ply “Yes.” The two careers were so in-
tertwined; it seems pointless to delin-
eate one from the other.

“I would take a rig to a rehearsal, run 
in and do the rehearsal, leave and drive 
to Pittsburgh, unload and come back to 
Toronto, park outside the venue, rush 
in and do a concert and then go deliv-
er my load. This was not uncommon,” 
Murdoch recalls.

Even when he taught music at north-
ern Ontario schools, a set of truck keys 
was never far away. Murdoch said he’d 
find owner/operators to fill in for on 
weekends, and take on a long-haul job 
during the summers. 

“Truck driving was always a part of 
my life,” he says, as was music.

Murdoch traces his trucking career 
back to his teens, when he worked for 
Eaton’s driving anything they’d allow 
him to. When the over-the-road drivers 
would come into the warehouse yard 
to make a delivery, Murdoch would beg 
them to let him climb behind the wheel 
and learn to maneuver the tractor-trail-
ers around the yard. 

“Eventually they would let me ma-
neuver them around the yard and back 
them into the docks,” Murdoch recalls. 
“My first time (backing) was a specta-
cle to behold; I managed to get it twist-
ed all out of shape but I backed it in and 
I walked with my head held high that 

the event, Nixon was so impressed he 
sought out the singers and asked for a 
demonstration.

“Wherever we were in the room, he 
had us singing,” Murdoch recalls. “It 
blew Richard Nixon right out of the re-
ception hall – it was amazing.”

But after rubbing shoulders with 
Nixon, it was back in the truck, back 
out on the road. For a time, Murdoch 
ran Montreal-Victoria hauling mail 
with a partner.

“We had 72 hours to get from Mon-
treal to Victoria, including the ferry 
ride. We were never late except when 
they closed the roads in the winter,” he 
says. He still chuckles at the memory 
of truckers heading into the mountains 
during storms while Murdoch would 
park the truck knowing the roads 
would be shut down.

“The roads would be closed for two 
days and later we’d pass the trucks that 
went ahead,” he says.

Unfortunately, Murdoch’s truck-
ing career was cut short in 2001 due 
to health issues. He was an owner/op-
erator at that time, leased to Monarch 
Transport in Edmonton. Murdoch ex-
perienced chest pains when deliver-
ing a load to Chicago. Chalking it up to 
indigestion, he drove back to Regina 
in considerable pain, popping Rolaids 
all the way. Back in Canada, Murdoch 
went to the hospital and underwent a 
bunch of tests that indicated his heart 
was okay. He headed out on another 
run but cut it short when the pain  
worsened.

Murdoch suffered a massive heart 
attack and spent three weeks in inten-
sive care and another week in the gen-
eral ward before he was released. After 
selling his truck and recovering, Mur-
doch spent some time working in safety 
and compliance for a B.C. fleet. He has 
since written a book on his interesting 
career. Driving Through My Memories 
can be ordered from Shuswap Press at: 
http://shuswappress.wordpress.com/
ed-murdoch/.

You can also watch him performing 
a Glenn Gould fugue piece on CBC 
from 1967 on YouTube here:  
http://bit.ly/NsTAb8. Murdoch is the 
singer closest to the camera.

Even today, Murdoch continues to 
stay connected to the trucking indus-
try, serving as a mentor to young  
owner/operators.

Edgar
Murdoch

the last word

were owner/operators or compa-
ny owners. I’d pass around my music 
schedule and they’d pencil me in when 
they wanted to take time off or when 
other drivers had an appointment.”

Murdoch was anything but a part-
time hobby trucker, however. He deliv-
ered loads from coast-to-coast, and to 
all four corners of North America, in-
cluding a year spent running Alaska. 
Through the years, he found himself 
putting more miles under his wheels 
when the Conservatives were in power, 
and performing more frequently  
when the Liberals formed the sitting 
government.

“The Conservatives were never par-
ticularly friendly to the classical music 
genre,” says Murdoch. “Cultural groups 
that toured depended on government 
funding for support.”

Former Liberal Prime Minister Pierre 
Trudeau, on the other hand, was a big 
supporter of the arts, and during his 
time as leader, Murdoch found himself 
busy performing around the world. He 
twice toured Europe, played all the  
Baltic States and spent two weeks in 
1977 singing in the Soviet Union. He 
also performed for two US presidents: 
Richard Nixon and Lyndon Johnson. 

The performance for Nixon was par-
ticularly memorable. Murdoch and the 
other singers performed without in-
struments and at a reception following 

F

Pictured is the last truck Edgar Murdoch drove as an owner/operator  
before retiring due to health problems.

VEHICLE COLLISION REPAIR AND
PAINT & BODYWORK TENDER
GREATER TORONTO AREA 
 

Canada Post requires contractors who would provide  

vehicle collision repair and paint and bodywork as  

required (including the supply of parts) on their fleet  

of trucks which range in size from light delivery  

through Class 8.

Canada Post is currently accepting proposals. 

For more information please visit www.merx.com

 

 

INSURING THE INDUSTRY   
FOR OVER 20 YEARS 

PUT NATIONAL TRUCK LEAGUE TO WORK FOR YOU! 

HEAD OFFICE 
London, ON 

800.265.6509 

GTA OFFICE 
Mississauga, ON 
905.678.1900 

 
WSIB Alternative 
Travel Medical  
Health and Dental 

Truck Insurance 
Downtime 
Deductible Buy Down 

www.nationaltruckleague.com 
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Sales Offices
Montreal: 800 361 7900 Western Canada: 877 626 2622 
Ontario: 800 956 2622

www.manac.ca
facebook.com/manacinc

MANAC’S ULTRAVAN
THE ULTRA VERSATILE COMPOSITE LINED TRAILER

COME SEE US AT TRUCK WORLD 2014
BOOTH 2704  APRIL 10 - 12  INTERNATIONAL CENTER, TORONTO

Sheet & Post «Fastener-Free» Design 
Durable Composite Interior liner
Fast & Easy Panel replacement
Anti-Snag Finish

MADE IN CANADA, 
FOR CANADIANS 

Available on all Trailer Configurations
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2014
TRUCK OF 
THE YEAR.
International®

 ProStar®
 with Cummins ISX15

Together, we’ve built an award-winner and we have 

you to thank. Working with drivers to develop 

innovative trucks has been our fi rst priority, 

and we won’t stop there. 

InternationalTrucks.com
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