
T
he journey from India to Canada is a long and 
sometimes difficult trek, but for one Ontario driv-
er, it was a long haul worth the journey.

Ravinder Athwal left his native India over 15 
years ago in search of a better life for his family – 

a better life he found on the road.
The first challenge Athwal faced was saving the $10,000 

proof of funds required by the Government of Canada for 
Federal Skilled Workers seeking residency – monies that 
cannot be borrowed and increase by $3,000 per dependent, 
which for Athwal, meant a $16,000 savings before he, his wife 
and young son could be granted citizenship.

“There are other ways to enter into the country, methods 
that aren’t as expensive, but I wanted to move into Canada as 
a skilled worker,” Athwal said.

In India, Athwal holds a bachelors degree in science with 
a concentration in chemistry. He worked as a chemist in the 
marketing division of a large pharmaceutical company in In-
dia.

“The company I worked for in India had a branch here 
too,” said Athwal.  “I contacted them and told them I had ex-
perience with their company.”

While he had a degree from a university in India, to retain 
a position in his field he would require a master’s degree. At 
the time Athwal made the call to the company, to further his 
studies would have cost almost 20 grand and on top of proof 
of funds, tuition was not another expense for which he could 
budget.

“There was no way I could (afford) that. So, I had to find 
other work,” said Athwal.

His second and third challenges  mounted quickly – he 
had to leave his wife and son behind and find a job.

“I told my wife, ‘Let me go first for four or five months and 
I can find a job and a place to live’,” said Athwal. “It wasn’t 
easy, believe me, I didn’t know anyone here. I came here for 
three months and worked two jobs. I worked at a gas station 

A long journey

Canada’s Trucking Newspaper Since 1981 Delivering daily news at trucknews.com

Ravinder Athwal travelled from India in search of a 
better life for his family, and found it behind the wheel.
By Daniela Piteo
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VANCOUVER , B.C. • Strike on. Start-
ing early March 10, unionized container 
truck drivers began walking the picket 
line at Port Metro Vancouver.

Drivers represented by Unifor-Van-
couver Container Truckers’ Association 
(VCTA) weren’t alone in their protest, as 
members of the non-unionized United 
Truckers Association (UTA) have been 
protesting at the port since Feb. 26.

Members of both organizations voted 
on March 8 to reject a deal created with 
the goal of establishing a temporary la-
bour peace. UTA reported 100% of its 
members voted against the deal, while 
VCTA said 98% of its members were 
against it.

Vincent Ready was appointed by the 
federal transportation minister, Lisa 
Raitt, to serve as a mediator in the ongo-
ing labour dispute between drivers and 
employers at the port. The same day he 
was appointed, word came that VCTA 
and UTA would be taking a deal back and 
presenting it to their members.

The point of the deal was to create a 
situation where the UTA would go back 
to work, VCTA would forego striking 
(the union was in a legal strike position) 
and Ready would prepare a report about 
working conditions at the port and sub-
mit it to the federal and provincial gov-
ernments by May 30.

“We were kind of taken back with how 
fast things were thrown on the table. We 

Port 
problems
Labour stoppage at 
B.C. port frays relations 
between port, truckers
By Carolyn Gruske 
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Cubing out
Van carriers are using 
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Ravinder Ath-
wal, a driver for 
Trimac, prepares 
to unload at a cus-
tomer site. The profes-
sional driver left India 
where he was a biolo-
gist to pursue a new 
life here in Canada. 

Truck World

Map & Exhibitor List

Pages 40 & 41

pg 1, 30, 42-43 tn apr v3.indd   1 14-03-10   1:32 PM

http://issuu.com/action/page?page=45
http://issuu.com/action/page?page=52
http://issuu.com/action/page?page=60
http://issuu.com/action/page?page=64
http://issuu.com/action/page?page=30
http://issuu.com/action/page?page=42
http://issuu.com/action/page?page=42
http://issuu.com/action/page?page=73


Purchasing the Freightliner Cascadia® Evolution is a strategic move. This truck model is a high-performing 
asset with a strong return on investment. In fact, it achieves up to a 7% increase in fuel economy over 
our EPA 2010-compliant model. With the newly designed Detroit™ DD15® engine and optional DT12™ 
transmission, powertrain ef� ciency is further enhanced. And its ease-of-maintenance and long-term reliability 
help maximize uptime, which lowers your total cost of ownership. Sound like a plan? See real-world examples 
of successful � eets running the Cascadia Evolution at FreightlinerTrucks.com/FleetSpotlight.
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OEM This 
Month

Last
Year

Freightliner 455 503

International 395 338

Kenworth 292 370

Mack 117 121

Peterbilt 250 288

Volvo 224 121

Western Star 208 175

TOTALS 1941 1916

OEM BC ALTA SASK MAN ONT QUE NB NS PEI NF CDA

Freightliner 41 82 17 12 183 99 14 7 0 0 455

Kenworth 56 128 23 1 46 32 6 0 0 0 292

Mack 11 21 10 2 56 12 1 2 0 2 117

International 11 70 12 12 182 77 18 5 3 5 395

Peterbilt 54 73 30 9 33 39 10 2 0 0 250

Volvo 31 52 13 8 71 42 5 2 0 0 224

Western Star 40 111 8 4 19 18 1 6 0 1 208

TOTALS 244 537 113 48 590 319 55 24 3 8 1,941

Class 8 truck sales have started the year on a 
mildly positive note, surpassing  last year’s January 
totals. They feel below the 2,000 mark, however,  
for the first time in 10 months. Last year’s market 
leaders Freightliner and Kenworth both suffered 
setbacks in the early going of 2014, falling behind 
last year’s totals. Mack and Peterbilt also suffered 
drops. International surpassed its monthly sales 
total from 2013, as did Volvo and Western Star.

Monthly Class 8 Sales – Jan 14 Historical Comparison – Jan 14 Sales

Historical Comparison – YTD Jan 14

Class 8 Sales (YTD Jan 14) by Province and OEM

This was the sixth best January total since 1999. Monthly sales were a bit better than 500 units above the five-year average. There is optimism for an improvement in Class 8 truck 
sales in 2014 after 2013 proved a disappointing year. The first month’s results, however, indicate a small improvement over the previous year. The big question is whether Canada’s 
many small fleets are ready to buy new again. Our research shows large and medium-sized carriers are in a buying mood but small carriers are not.

After 10 straight months of sales coming in above the 2,000 mark, reminiscent of the industry’s 
capacity boom years of 2005 to 2007, they dropped slightly below 2,000 in January. Yet with 
the US economy regaining its stride and the value of the Canadian dollar dropping against the  
US dollar, economic forecasters  anticipate exports will lead the Canadian economy in 2014. That 
may spark increased truck sales as trucking will be the main beneficiary of improved business  
volumes with the US.

Market Share Class 8 – Jan 14 YTD12-Month Sales Trends
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Freightliner, last year’s Canadian market leader, has started off with a bit of 
a drop in market share but remains strong enough to have a controllling lead. 
Kenworth finished 2013 in the number two spot for marketshare, enjoying the 
fact that its strong western network is able to tap into the stronger western 
economy. But the company faltered in January and ended up with just 15% 
market share, surpassed by International which has captured 20% of the 
market right out of the gate.

February March April May June July August September October November December January

1,808 2,442 2,669 2,721 2,346 2.239 2,252 2,347 2,618 2,361 2,168 1,941
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glasvangreatdane.com   
info@glasvangreatdane.com

1∙888∙GLASVAN (452∙7826)
Five southern Ontario locations.   

Rentals, Full Maintenance, Leasing, New and Used, 
Diesel and Natural Gas Powered Options.

Visit us at Truck World Show Toronto April 10, 11, 12

Glasvan packs our Autocar Off-Road, DOT, Tandem and heavy-duty drive axle shunt tractors with 
over 25 upgraded, non-standard features. These distinct specs make for the most durable, reliable, 
ergonomic and efficient yard tractors available; ideal for Canadian operations. Our full mobile 
support in the GTA and one-hour online factory tech-support response system work to ensure 
that your equipment is ready to perform. We offer better equipment and better service. You’ll be 
surprised by our competitive pricing. See the Autocar video at glasvangreatdane.com.

 MEET OUR PRODUCT EXPERTS:  Adam Stevens   |   Tom Pepper   |   Greg Pepper   |   Jason Dutton   |   Mike Hignett

glasvangreatdane.com   
info@glasvangreatdane.com

1∙888∙GLASVAN (452∙7826)
Five southern Ontario locations.   

USED EQUIPMENT SALES.
Glasvan offers a wide variety of used equipment for all operations. Everything from Vans, Reefers and Flats to Live Bottoms 
and Shunt Trucks. Our extensive inventory is always changing, so call us for your Used equipment requirements.
Contact MIKE HIGNETT at 905∙625∙5843 or mhignett@glasvangreatdane.com

2007 UTILITY 53' HIGH CUBE REEFER  
53', Tandem Air Ride, 11 R 22.5 Tires, Aluminum 
Wheels, Stainless Steel Front & Rear, High Cube 
Interior, Duct Floor, Logistic Track, Thermo King 
SB-210 Unit. Serviced & Safety Certified.

2004 GREAT DANE 53’ HEATER VANS  
53’, Tandem Axle Air Ride, 11 R 22.5 Tires, White 
Aluminum Sides, Swing Rear Doors, Metal Lined 
Logistic Post Interior, Thermo King HK-III Diesel 
Heaters, Certified.

2006 ALUTREC 48’ TRIDEM 
ALUMINUM STEPDECK  
48’, Tridem Axle Air Ride, 17.5 Tires on Aluminum 
Wheels, Light Weight All Aluminum Design with 
Extra Low Deck Height, Front Headboard, Broker 
Light Package.

2006-2009 CAPACITY SHUNT TRUCKS  
Off-Road and Road Legal Models available, 
Cummins Diesel Engines, Allison Automatic 
Transmission, Heavy Duty Hydraulic 5th Wheels, 
Automatic Greasing System, Many just off Full-
Maintenance Leases, Excellent Condition

2008 OTTAWA YT-30 SHUNT TRUCKS  
200hp Cummins Engines, Allison Automatic 
Transmissions, Fully Licensed for Road Operation, 
70,000lb. Hydraulic 5th Wheel, Automatic Greaser, 
Very Good Shape.

Dry Vans, Reefers & Flatdecks.

All Makes, Models & Quantities Wanted

Call Mike Hignett at 905∙625∙5843 to  
turn your equipment into cash!!

EQUIPMENT SALES  905∙625∙8441  8am-5pm  MON-FRI PARTS  905∙625∙8812  7am-5pm  MON-FRI SERVICE  905∙625∙8448  7am-4pm  MON-FRI

MISSISSAUGA

Sales, Parts, Repair Centre 
1201 Aimco Blvd.  
Mississauga, Ontario 
L4W 1B3

T 905∙625∙8441

WHITBY

Parts & Repair Centre 
1025 Hopkins Street  
Whitby, Ontario 
L1N 2C2

T 905∙430∙1262 

ALLISTON

Parts & Repair Centre 
4917 C.W. Leach Road 
Alliston, Ontario 
L9R 2B1

T 705∙434∙1423 

PUTNAM

Parts & Repair Centre 
3378 Putnam Road 
RR #1 Putnam, Ontario 
N0L 1B0

T 519∙269∙9970 

Truck Centre 
5151 Everest Dr. Unit 7&8
Mississauga, Ontario
L4W 2Z3

T 905∙625∙8441

MOST TRUCKS START 
WITH A KEY. THIS ONE 
STARTS WITH A MOVIE.

USED TRAILERS 
WANTED!!!

Heavy duty 100,000lb 
machined 5th wheel. More 
durable and lasts longer.

13 stage e-coated steel, full cab 
immersion rust prevention coating 
process and hot dip galvanized 
safety grip platforms

See the video at  
glasvangreatdane.com

Full 6’ tall sliding rear door; 
new lightweight aluminum 
construction for ease of slide.

Mobile service and online  
one-hour factory tech support.

SHUNT TRUCKS

GVT-SL-054-00 [GLASVAN] MultiVehicle-Truck&Trailer Ad 02-2014 [060214].indd   1 2014-02-06   1:06 PM
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When the private f leet of Hill’s Pet 
Nutrition – predominantly comprised 
of straight trucks that average 15 
drops a day – implemented a defen-
sive driving program, it couldn’t have 
expected to save a million dollars a 
year in fuel as a result.

It took the 220-truck f leet six years 
to save its first million, and now the 
company saves about that much ev-
ery single year.

Bill Perry, safety and compliance 
manager, customer fulfillment with 
Hill’s, shared his success story at the 
Green Truck Summit in Indianapolis 
in early March. The company, which 
leases its trucks from Idealease, be-
gan spec’ing more fuel-efficient vehi-
cles in 2006. They adopted automated 
transmissions and installed electron-
ic on-board recorders. The f leet was 
divided up by vehicle type and loca-
tion and drivers worked as groups to 
improve their fuel economy.

They were trained to drive defen-
sively, using the Smith System for de-
fensive driving. Fuel economy base-
lines were established and operators 

A defensive driver is 
a fuel-efficient driver

were given the opportunity to earn 
a 2%, 3% or 5% quarterly bonus de-
pending on whether they met or ex-
ceeded expectations. Those who 
didn’t got no bonus. 

In the fourth quarter of 2013, the 
company’s drivers averaged 8.6569 
mpg – yes, Hills tracks fuel economy 
out to the fourth decimal. Its f leet-
wide fuel economy before implement-
ing the program was 7.1 mpg. Its top 
operator, running Florida, achieved 
11.232 mpg. Its top 25 drivers are all 
achieving greater than 9.75 mpg.

Perry said it’s possible to get an im-
mediate one-tenth of a mpg improve-
ment from drivers, just out of mod-
ifying driver behaviour. His team 
rides along with drivers every quar-
ter to ensure they’re implementing 
the skills taught through the Smith 
System. Each of its driver trainers are 
certified Smith System instructors.

Hills spent $4.5 million on fuel last 
year, but that’s a million less than it 
was spending before the defensive 
driving training was provided and 
the fuel economy incentives were  

offered.
“With a little bit of 

training, a little bit of en-
couragement and a little 
bit of technology, you’re 
going to see numbers very 
similar to that without 
a whole lot of effort,” he 
said. “Get your folks in-
volved and let it be part 
of their program. Dangle 
the carrot out there and 
you’ll see some sort of 
difference in your organi-
zation.”

We don’t always think 
of fuel-efficient driving 
and defensive driving as being one 
and the same. But both types of train-
ing involve similar ideals. Don’t fol-
low too closely. Easy on the throt-
tle and the brake. Look far down the 
road and anticipate stops. Use the ve-
hicle’s momentum to reduce braking.

All these things lead to a safer driv-
er but also a more fuel-efficient driv-
er. If you’re having a hard time jus-
tifying the cost of defensive driving 

training for your professional drivers, 
consider the Hills experience and the 
payback they achieved. They’re proof 
that a defensive driver is not only a 
safer driver, but also a more fuel-effi-
cient driver.  

Respect has to 
be earned

The view 
with Lou
Lou SmyrLiS

James Menzies can be reached by phone at 
(416) 510-6896 or by e-mail at jmenzies@
trucknews.com. You can also follow him on 
Twitter at Twitter.com/JamesMenzies.

Editorial 
Comment
JameS menzieS

My previous column, “Stop the Stu-
pid Scorpion” seems to have resonat-
ed with many of our readers who drive 
truck for a living. 

For those of you who haven’t read it 
yet, I told the fable about the scorpion 
who asked a frog to swim him across 
the river. When the frog asked what as-
surance he would have the scorpion 
wouldn’t sting him halfway into the 
river crossing, the scorpion replied: 
‘Why would I do that? I would drown 
with you.’ And yet, sure enough, right 
in the middle of the river, the scorpion 
stings the frog, and both die as a conse-
quence. 

I used the fable as an analogy of how 
stupid we have been in trying to solve 
the driver shortage the past 20 years. 
I questioned: Can you really call it a 
driver shortage when driver turnover is 
so high?

From the e-mails and phone calls 
I received, it seems many drivers out 
there know exactly what I’m talking 
about. As one wrote: “Many companies 
increase the recruiting staff instead of 
listening to drivers’ needs.” 

Another with several years of driv-
ing experience, including seven with 
his current employer, wrote to say he 
is looking to get out of the profession 
altogether. Why? Because after mak-
ing “the big mistake” of agreeing to 
become an owner/operator for the 
company, he finds himself with his sav-
ings depleted and having to cash in 
RRSPs just to keep paying the bills. He’s 
shocked at the difference between what 
he believes he was promised he would 
make and what he is actually making 
– and the lack of response he’s getting 
from his employer.

We do have to be careful not to over-

generalize. Research shows driv-
er turnover is much more prevalent 
among long-haul fleets than in other 
sectors and that the situation is worse 
among US carriers than Canadian. 
And I’ve come to know many fleet ex-
ecutives over the years who treat their 
drivers with absolute respect. At the 
same time, I’ve met some drivers and 
owner/operators I wouldn’t want on my 
team.

But the comments shown above are 
not out of place with industry reality. I 
hear them all the time. As another driv-
er mentioned, the scorpion stings the 
frog because “it’s in his nature.” 

I sure hope that’s not true of our in-
dustry, but it appears this is not a prob-
lem unique to North America. PwC 
surveyed 1,344 business leaders across 
68 countries around the world, includ-
ing 101 transportation and logistics 

company CEOs, in the last quarter of 
2013. A shortage of talent was one of 
their top concerns. Transportation and 
logistics CEOs overwhelmingly agree 
they’ll need to change their talent strat-
egies to cope with future trends, ac-
cording to the survey. But just 19% are 
already doing so, compared to a third 
of CEOs across the overall sample and 
only 30% believe their HR departments 
are well-prepared. 

I had a boss a long time ago who in-
formed me one day that he DEMAND-
ED respect from his staff. I was in my 
mid-20s at the time but still had enough 
pluck to inform him that respect has to 
be EARNED. That ass of a boss is long 
gone thankfully and I still abide by what 
I said to him 25 years ago. 

If we want to solve the driver short-
age and attract new entrants we have 
to gain the drivers’ respect. Seems we 
have a long road ahead of us. 

Lou Smyrlis can be reached by phone at 
(416) 510-6881 or by e-mail at lou@Trans-
portationMedia.ca. You can also follow him 
on Twitter at Twitter.com/LouSmyrlis.

April 2014EdiToRiaL TRUCK 
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TORONTO 
2332 DREW RD., 
MISSISSAUGA, ONT. L5S 1B8
Call: Murphy Barton, Vince Cutrara, 
Rob Moorehouse, Todd Warren,  
John Gwynne

905-678-1444
Fax (905) 678-1566

MONTREAL
1100 RUE COURVAL, 
LACHINE, QUEBEC H8T 3P5
Call: Mario Perrino, Michel Pouliot
Raymond Lanthier, Sean Ireland, 
Hugh Davis, Richard Martin 

514-633-5377
Fax (514) 633-6488

ACTION
TRAILER SALES INC.

ALUMINUM  
COMBO FLATS

DROP DECKS

TANDEMS/TRIDEMS • AIR RIDE

Over 200 Used Reefers In Our Yard . . . Ready To Roll!!

UTILITY 53' x 102" x 13'6"  
DRY FREIGHT VANS 

13,180 Lbs.
110" Door Opening

hendrickson Air ride 
suspension, Logistic side 

posts – ALum. or trAnsLucent 
roof AvAiLABLe, stAinLess reAr 

door cAse, 12" corrugAted 
steeL scuff Liner,  

24" steeL threshoLd pLAte. 
PRICEd RIghT!

53' x 102" high cuBe reefers, 
1071⁄2" i.h. front, 1091⁄2" i.h. reAr, 

981⁄2" i.W. recessed  
“e” trAck, h.d. duct fLoor, 

stAinLess front & reAr, 
vents, Led Lites –  
Weight 12.155 LBs.  
(stAndArd modeL)  

h.d. intrAAx Air ride susp. 
ALum. WheeLs.

UTILITY 3000R

eQuipped With ALL eLectric 
refrigerAtion units,  

Both overheAd And sWing reAr 
doors AvAiLABLe.

SEVERAL 48' AND 53' 
REEFER TRAILERS

“REFRIGERATED STORAGE VANS”
– SALE OR RENT

2012 Wabash 52'6" x 102" ReefeR
Carrier Vector 6500 unit with diesel/electric, 1768 hours, 2 

rows “E” track, interior lights, flat aluminum floor, swing rear 
doors, Hendrickson air ride suspension, Aluminum wheels, 

Maxon 4000lb tuck-away lift gate. Clean.

(2) NeW 48' x 102" UTILITY TRIDeM 
fLaT DeCKs

Hendrickson Air ride suspension, 6' and 6' spread,  
Michelin XTE, 16 pair of recessed bull rings.

(6) 2008 UTILITY 36' x 102" ReefeR VaNs
Carrier reefer units with low hours, overhead rear doors,  
2 rows recessed “E” track, interior lights, Hendrickson air 

ride suspension, Maxon 5500lb rail gates. 
Clean well maintained units.

(55) 2005/06/07 GReaT DaNe 53' ReefeRs
Thermo King SB210 units, 100 gal fuel tank, Neway  

6' spread air ride suspension, aluminum wheels, HD flat 
aluminum floor, 18" scuff liner, overhead rear door. 

Clean and well maintained fleet.

ARRIVINg NOW!

2008 - $23,500.
2009 - $27,000.

SPECIAL PRICING

(150) 2008/09 UTILITY AND 
GREAT DANE REEFER

trAdes from WeLL-mAintAined fLeet,
 cArrier 2100A reefer units, stAinLess 

front pAneLs, reAr doors, Wing 
pLAtes, vents, heAvY dutY fLAt  

ALuminum fLoors, 1 roW
recessed “e” trAck, hendrickson  

Air ride,  46k suspension, ALuminum 
WheeLs, pLus.....

New And Used Sales

Rentals 

Long Term Finance Lease

Full Maintenance Lease

Full Service Trailer & Reefer Shops 
Providing Maintenance And Parts

(3) 2005 MaNaC 53' x 102" DROP DeCK VaN
Hendrickson air ride dock leveling suspension,  

well spec’d. Priced To Move!!

(35) 2006/07/08  UTILITY 53' x 102" 
DX MODeL DRY fReIGhT VaNs

Swing rear doors, Hendrickson air ride suspension.  
Clean, certified, well maintained vans.

(6) NeW 53' x 102" UTILITY TRIDeM  
DRY fReIGhT VaNs

Overhead rear doors, Hendrickson air ride suspension with 
6' and 6' spreads, Michelin 11R22.5 tires, heavy duty top 

and bottom rails. In Stock Now!

(3) NeW 53' x 102" UTILITY sTeP DeCKs
Aluminum combo, front axle slide, winches

and straps.

AVAILABLE NOW!!Lease TeRMINaTIONs
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Tankmart International

canada’s largest tank trailer dealer

www.tankmart.com

Unit 9504 – 2014 troxell 4100 cu. ft. cement storage silo, 
just in time for construction season, avail for sale or lease.
 Call

new 2014 remteC 57,000L 6 comp’t TC-406 petroleum 
quad, disc brakes. Call

Units 9655/9656 – 2002 tremCar 7200 usg DOT 407  
tandems, set up for food products, s/s food grade pump in rear 
cabinet, A/R , alum. wheels, very good tires, new safety. Call
 

Unit 9612 – 1999 raglan steel insulated hot product tank, 
32,000L, 6 x 10 spring & air, steam coils, near mint jacket, 
new safety.  Call

Unit 202 – 2008 tankCon 5400 usg, TC-412 FRP A/R  
tandem, new B-620 safety, excellent bleach or acid tank, 
scarce, for sale or lease. Call

Unit 9626 – 1997 Heil 35,000L 4 comp't DOT-406 petro-
leum tandem, has individual outlets, 1 dbl. bulkhead, alum. 
discs, mechanical internals, S/R, new B-620 & safety, very 
good overall condition.  Call

Unit 9604 – 2001 Bedard 1600 cu.ft alum. A/R, pneumatic, 
always flour service, vibrators, alum wheels, catwalks, new 
safety, ready to go! Call

Unit 9205 – remteC 46,000 L insulated alum. hot product 
quad, coils, pump off line, A/R, available now. Call

Unit 9515-1999 kenwortH t-300 single axle propane truck 
c/w 3500 USG MC-331 tank, in test.  Hurry!

Unit 9235 – 2013 Heil 1200 cu. ft. tridem pneumatic, A/R, 
alum. wheels, Michelin tires, excellent sand tank, ready to work. 
In Oakville.  Call

Unit 9326 – 2000 tremCar 1600 cu. ft. pneumatic quad, in 
cement service, overhauled in our shop, A/R, new safety & paint 
(light grey), ready to work ( 3 units avail).  Call

Unit 9421 – 2001 lBt 8500 I.G. DOT-407 insulated s/s quad, 
A/R, alum. wheels, good overall condition. Call

Units 9591-2-3 – 2005 lazer 6500 usg insulated s/s  
tandems, CIP system, heat pad, A/R, alum. wheels, always 
food grade service. Call

OAKVILLE BRANCH
Call Kevin Brown, Mario Sosic
1-800-268-1456 • (905) 465-1355
Fax: 905-465-3780

MONTREAL BRANCH
Call Ron Laberge, Bob Kavanagh,
Camille Pettinato, Sylvain Lavoie
1-800-363-2262 • (514) 323-5510
Rental Units and Service 
at both Branches

OVER 200 NEw & USEd
TANK TRAILERS fOR

SALE  • LEASE  • RENT
Feature Unit of the Month

2 AVAIL MARCh

NEw

(2) new 2014 remteC 49,000L alum. insulated TC-406 
convertible hot prod. quad axle units, fully loaded. Call

 AVAILAbLE
EARLy MAy

TrUck World BooTh # 1263
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Peace bridge to pilot new border-
crossing program for trucks
fort erie, ontario

Canada and the US have announced a one-year pre-inspection pilot program to be con-
ducted at the Peace Bridge, which if successful could allow for the pre-clearance of trucks 
at certain border crossings. The Canadian Trucking Alliance (CTA) said the new pilot marks 
the culmination of years of negotiations between the two countries.

A commitment to conduct a pre-inspection pilot was first outlined in the Beyond the 
Border Action Plan. It would allow border officials from the country of entry to conduct 
pre-inspections of trucks on the other side of the border, CTA reports. It is believed doing 
so would allow for more thorough and efficient vehicle inspections.

During the pilot, US CBP officers will pre-inspect trucks entering the US on the Canadian 
side, in hopes of avoiding backups on the bridge due to the size constraints of the Customs 
plaza on the Buffalo side, according to CTA. Two new US CBP booths will be erected on the 
Canadian side to facilitate inspections. Once inspected on the Canadian side, most trucks 
will only be required to come to a rolling stop at the US CBP exit booth. 

“The trucking industry has a keen interest in facilitating the shipment of goods across 
the Canada-US border while maintaining security,” Canadian Trucking Alliance president 
David Bradley said at the announcement. “The Peace Bridge pilot is indicative of innova-
tive new thinking and its outcome is therefore of great importance to us and to the world’s 
largest bilateral trade relationship.” The program will be evaluated on its ability to more 
expeditiously move trucks across the border.  

arLinGton, VirGinia 
US for-hire truck tonnage fell 4.3% in 
January, but you can blame the weath-
er. The American Trucking Associations 
said its tonnage index was still up 1.2% 
year-over-year. The softening from De-
cember was attributed to winter storms, 
and not a weakening of the economy or 
of freight demand. The index finished 
2013 up 6.3% compared to 2012.

“Like most economic indicators, truck 
tonnage was negatively impacted by bad 
winter weather in January,” said ATA 
chief economist Bob Costello. “The thing 

about truck freight is that it’s difficult to 
catch up. Drivers are governed by hours-
of-service regulations and trucks are lim-
ited to trailer lengths and total weights, 
thus it is nearly impossible to recoup the 
days lost due to bad storms.” 

As such, Costello said it’s tough to 
gauge January’s demand.

“January wasn’t just one storm, it 
was several across a large part of the 
country. Therefore, I wouldn’t panic 
from the largest monthly drop in two 
years,” Costello said. “The fundamen-
tals for truck freight still look good.”

Winter storms take bite out of US tonnage

For Companies 
on the move

22 King Street, Burford, ON
519.449.2417 • 1.800.369.0480

www.davisfuels.ca

Card Lock Locations
Burford
Brant County Hwy 53 
22 King St, RR #2

Brantford
Located at Carrier Truck Centre
Wayne Gretzky Parkway,  
North of Hwy 403
6 Edmondson St

Woodstock
Located at Carrier Truck Centre
Hwy 59, North of Hwy 401
645 Athlone Place

East London
Located at Carrier Truck Centre
Highbury Ave, South of Hwy 401
90 Enterprise Drive

West London
Flying M Truck Stop 
Hwy 4, South of Hwy 401
7340 Colonel Talbot Rd

Gas or Diesel the Davis Fuels Card 
Lock Card provides 24/7 access to 
all of our locations. As a member of 
the IPN (Independent Petroleum 
Network) your Davis Fuels Card 
Lock Card also provides 24/7 
access to numerous other locations 
throughout Ontario.

We can customize your Card Lock 
program with various Card Options 
and Fleet Management including:
• Locations Restrictions

• Pin Numbers

• Detailed semi-monthly reports
 

To obtain a Davis Fuels Card Lock 
Card or for more information please  
visit our website or call us today.

Our family serving yours for over 55 years!

DF_truckNewsAd_4.875x7.5.indd   1 2013-04-01   2:38 PM
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  2
3
4
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6
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13
15
16
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18
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Down
Partial payment on new-truck order
Airtronic bunk-heater brand
Breakdown-warning device
Repo-truck sale, sometimes
Automotive lingerie (3,4)
Flowers on Alberta plates
Truckmaker Volvo's homeland
Volvo auto-manual transmission (1,5)
Cargo-restraint type
“____ Everywhere,” Hank Snow song 
(3,4)
Goods trucked into Canada
GST component
Flexible coolant 

Truck-recall reasons
Saskatchewan scenery
Axle or tire type
Winnipeg-based ____ Group of 
Companies
Oversize-rig companion vehicles
Tire-construction layers
Piston jewelry
Goods trucked to USA
Temporary far-north highway (3,4)
Takes on fuel (5,2)
Certain slapshots
Simcoe, ON-based Bruce R. ____ Ltd.
Trucks reclaimed by lenders
International ProStar trim level

PUZZLED?
Diesel Particulate Filter
Cleaning Service and Repairs

Clean
ash 

loaded

clean Filters 

save $$$

DPF aFter-Market rePlaceMent Filters now available

www.texisexhaust.com

         has
the solution.

905.795.2838
fax 905.678.3030

1.800.267.4740
canada & u.s. hotline

see our aD Page 72

Visit us at
Truck World 
Booth #2293

Try it online at www.trucknews.com
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By James Menzies

BLOOMINGTON, INdIaNa
The US economy will be slight-
ly stronger this year than last, but 
freight growth will weaken.

That’s the prediction of industry 
forecaster FTR, which held a Webinar 
Feb. 13 entitled State of Freight: Truck-
ing Outlook for an Uncertain Year. 
Noel Perry, senior consultant with 
FTR, said there’s an upside scenario 
for 2014 that could see a capacity cri-
sis. Capacity utilization in the US cur-
rently sits at about 98% and will reach 
99% – levels not seen since the boom 
period of 2004 – by the end of the year. 

However, unlike in 2004, Perry said 
the build-up to that level has been 
very gradual, so there may not be a 
repeat of the capacity shortage that 
industry struggled with 10 years ago. 
This also explains why pricing hasn’t 
fared better in light of near record-
high capacity utilization levels.

“In 2004, that jump to 99% capac-
ity utilization came out of nowhere,” 
Perry said. “Industry had great diffi-
culty adjusting to that. But we’ve been 
at over 96% for three years now.”

US truck pricing actually softened 
slightly in 2013, Perry noted, even 
though capacity utilization was high 
and freight volumes strong.

But while the industry has learned 
to walk the tightrope of near 100% 
capacity utilization, Perry said it 
wouldn’t take much in this environ-
ment to create a capacity crisis. Cur-
rently, the economic drag on capac-
ity is modest, but the regulatory drag 
significant. If the FMCSA continues 
to impose tighter restrictions on the 
industry – as it did with hours-of-
service reductions in 2013 – the US 
trucking industry could find itself se-
riously short of drivers and trucks.

“Regulatory drag is becoming the 
long-term issue here,” Perry said. 
“We don’t know if the FMCSA is actu-
ally going to do what they say they’re 
going to do, but if they do, it will 
throw this capacity issue into entire-
ly new ground.”

The FMCSA, however, has a habit 
of postponing implementation dead-
lines for its various initiatives and 
with that in mind, FTR is forecasting 
trucking rates to climb only about 4% 
in 2014, well below the double-dig-
it growth that was seen last time ca-
pacity utilization hit 99% in 2004. If 
everything goes right for the truck-
ing industry this year, Perry said rates 
could climb by as much as 8-9%.

Perry also shared some insight 
into how the brutal winter weather 
has impacted capacity. He said about 
half the country has been hammered 
by winter storms and it’s the Eastern 
half, which handles about 60-70% 
of US freight. Over the past month, 
weather reduced trucking’s produc-
tivity in the East by 2-5%, resulting in 
a nationwide capacity loss of 1-3%. 

“We’re at 98% capacity utilization 
now. You add 2-3% to that and you 
get up around 100%,” Perry noted. 
“That puts you in a situation where 
the industry has great difficulty in 
providing adequate capacity. This 
has had a short-term effect. We’ll 
likely have a make-up period of two 
to three weeks.”

For the economy in general, FTR’s 
forecast is consistent with projec-
tions from other prognosticators, 

Stronger economic growth, 
slower freight growth for US 
in 2014, FTR predicts

regulatory drag 
(on capacity) is 
becoming the 
long-term issue.”
Noel Perry

“

Hargraft Schofield LP
Customizing your insurance policy to fit your unique operations.

✓ Owner/Operators

✓ Fleets

✓ Cargo Insurance

✓  Customs Bonds 

✓ US DOT, MC & CVOR

✓ Deductible Buydowns

✓  Life & Accident Insurance

✓ Individual Health Plans

✓  Disability Income

Monica White, Trucking Specialist – Owner/Operators & Small Fleets
Direct: (905) 318-9142 • monica@hargraft.com

Hargraft Schofield LP - Transportation Solutions
825 Queen Street East, Toronto, ON M4M 1H8

Tel. (416) 489-9600 • TF . 1(800) 387-0529 • Fax: (416) 489-9610
Web:  www.hargraft.com  •  email:  transportation@hargraft.com

www.hargraft.com

✓ Premium Financing Available

 

NEW 1997 HOLLAND 6635  
4WD, 12 spd., 5200 hours, loader.

2005 VOLVO VN
Volvo 465, 13 spd., 12 & 40’s.

For Parts.

1999 STERLING
Tandem/Tandem, C12 engine, 8 spd., 

46 rears, cab and chassis. 

2004 FREIGHTLINER COLUMBIA
Series 60, 18 spd., 14.6 & 46’s.

For Parts.

WE BUY TRUCKS
Ask for JAMES  or RON

E-Mail: james@morgan-diesel.com

Monday to Friday 8 a.M.-5 p.M.
Closed saturday & sunday

CASH OR
BANK DRAFT

Fax: (613) 546-4206 CREDIT CARD PURCHASES ARE SUBJECT TO A 
3% PRICE INCREASE

(613) 546-0431

www.morgan-diesel.com
Check out our Online Inventory!

1248 McAdoo’s Lane
R.R.1 Glenburnie (Kingston) ON  K0H 1S0

kingston, ontario

2005 KENWORTH W900L
C15 engine, w/complete rebuild,  

13 spd., 12/40’s.

2008 CAT C7 
40,000 kms., 300 hp.

2013 MACK MP7
In service 1 week.

2012 MAXXFORCE 13
485 hp.

1999 MACK RB 
350 Mack, Mack 8 spd., 18 F.A./20 Pusher/46 R.A.

$13,500.

1997 WESTERN STAR 4800 
Cat 3406E, 550 hp, 18 spd., 16 & 46’s.

For Parts

1998 MACK RD  
400 Mack, 8LL trans., 20 F.A./20 Pusher/46 R.A.

$15,500.

2006 MACK CL700
ISX Engine, 18 spd Mack, 20/46 Mack 

rears, 600,000 kms, no brand.

1987 JOHN DEERE 750B 
Nice working machine, 9900 hours

$18,000.

2005 FREIGHTLINER COLUMBIA
MBE 4000, 10 spd., 12 & 40’s.

Whole or parts.

1987 THIBAULT
100' ladder pumper, rebuilt Mack 

engine.

pg 10-11 tn apr v3.indd   10 14-03-10   1:12 PM

http://www.hargraft.com
mailto:monica@hargraft.com
http://www.hargraft.com
mailto:transportation@hargraft.com
mailto:james@morgan-diesel.com
http://www.morgan-diesel.com


11April 2014TRUCK 
NEWS

that US GDP will grow a little less 
than 3% in each of the next three 
years. This pace of growth is signifi-
cantly slower than in past economic 
recoveries.

The good news for carriers is that 

fuel prices are projected – in the US, 
anyways – to remain steady at about 
US$3.90 per gallon for several more 
years without volatility.

Perry characterized FTR’s eco-
nomic forecast as “conservative.” He 

advised carrier executives to “stay 
flexible,” noting a capacity crisis 
equal to or greater than the one seen 
in 2004 is still possible. Much of that 
depends on if and when the FMCSA 
implements the 27 new regulations 

currently in the works that will have 
an impact on trucking productivity 
and whether industry is able to find 
the manpower to keep up with the 
regulatory drag these new regs will 
create. £ 
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Call our Watts Line from anywhere in Canada

1-800-268-0871
DON STEWART

905-453-6724

MANUFACTURER OF ALUMINUM , STEEL & STAINLESS STEEL TANKS
We provide true “One Stop Service” for our customers: Manufacturing, Service, Parts & Support from our facility

www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  
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S-721
•  Single Axle Fuel Truck

•  2000 Sterling

•  13,000 L/4 Compartment

•  Bottom Load

• Dual Pumps

T-734
•  Tandem Axle WATER TRUCK

•  1996 Western Star

•  “Bumper-pull” hitch

•  Loaded with sprayer  

options

T-678
•  Tandem Fuel Truck

•  2003 Sterling

•  20,000 L/4 Compartment

•  Dual Pumps

•  “Blanked” Bottom Loading

Tandem axle
5500 uSwg barrelS

In STOCK! mOre COmIng!

SIngle and Tandem axle
PeTrOleum barrelS

In STOCK!

HELPING YOU FUEL YOUR FUTURE . . .

DEPENDABLE
Truck & Tank

LIMITED
BRAMPTON, ONTARIOwww.dependable.ca

“DEPENDABLE” USED TANK TRUCKS

DEPENDABLE QUALITY FOR OVER 38 YEARS!  PRODUCTS * SERVICE * PARTS

S-633
•  Single Axle Fuel Truck

•  2000 Sterling

•  13,000 L/4 Compartment 

Aluminum

•  Dual Equipment

Visit us at The
TruCK wOrld SHOw!

booth #5028
in Hall 5
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WASHINGTON, D.C. 
Following up his State of the Union ad-
dress in January, US President Barack 
Obama has detailed the changes he ex-
pects the trucking industry to adopt to 
improve the fuel efficiency of medium- 
and heavy-duty vehicles.

In a plan the White House says is de-
signed to bolster energy security, cut 

carbon pollution and spur manufactur-
ing innovation, Obama has given the in-
dustry a March 2016 deadline for devel-
oping the next round of fuel efficiency 
standards for medium- and heavy-duty 
trucks. This round of fuel efficiency stan-
dards is expected to build upon the ones 
set for 2014-2018 model year vehicles.

The president expects the new fuel ef-

ficiency standards to come about in a 
number of ways, including:

• Having the EPA and National High-
way and Transportation Safety Adminis-
tration (NHTSA) work with manufactur-
ers, labour, states, NGOs, the California 
Air Resources Board (CARB) and other 
stakeholders to “develop standards that 
provide long-term certainty and promote 
innovation.”

• Having the EPA and NHTSA “assess 
advanced technologies that may not cur-
rently be in production,” including en-
gine and powertrain efficiency improve-
ments, aerodynamics, weight reduction, 
improved tire rolling resistance, hybrid-
ization, automatic engine shutdown, and 
improvements to accessories such as wa-
ter pumps, fans, auxiliary power units, 
and air-conditioning.

Obama’s announcement also refer-
enced the government’s SuperTruck pro-
gram, which was launched in 2010 and 
created to improve freight-hauling effi-
ciency of Class 8 trucks by 50% by 2015. 
According to White House figures, while 
working with the program Cummins 
and Peterbilt have demonstrated a “20% 
increase in engine efficiency and a 70% 
increase in freight efficiency, reaching 
over 10 miles per gallon under real-world 
driving conditions.” Other participants 
in the project, Daimler and Volvo have 
also seen engine efficiency gains of 50% 
and 48% respectively.

In addition, Obama asked the US Con-
gress to end subsidies for oil and gas pro-
ducers and to create an energy security 
trust fund to pay for research into new 
vehicle technologies.

In response to the announcement, or-
ganizations quickly issued statements re-
flecting their own positions. 

Reaction from the trucking industry 
was mixed. Some companies like Cum-
mins, whose participation in the P3 pro-
gram was cited by the White House, were 
very supportive of Obama’s approach.

“The first phase of these regulations 
provides a strong foundation that recog-
nizes the needs of business while offering 
clear direction to create innovative tech-
nologies. With the announcement today, 
it is clear that the government will again 
take a collaborative approach. We look 
forward to working with regulators, our 
customers and others on the next phase 
of standards that will lead to even greater 
reductions in greenhouse gases and fuel 
consumption,” said Rich Freeland, Cum-
mins vice-president and president of the 
engine business.

The Diesel Technology Forum 
broached the proposed changes more 
cautiously by emphasizing its past ac-
complishments.

“Today’s announcement sets up the 
next challenge for clean diesel technol-
ogy to further improve efficiency and 
reduce greenhouse gas emissions from 
commercial vehicles including medi-
um and heavy duty trucks and buses,” 
said Allen Schaeffer, executive director 
of the Forum.  “Engine and vehicle mak-
ers have all met the first set of Phase I 
standards for higher fuel efficiency in the 
current 2014 products that are now cer-
tified and for sale.  Driven by customer’s 
fuel efficiency demands, OEMs made im-
provements which enabled them to meet 
requirements of Phase I.”

American Trucking Associations 
(ATA) executives counselled that a care-
ful, thoughtful and cautious approach is 
needed to Phase II changes.

“We stood shoulder-to-shoulder with 
the President and his administration in 
2011 when the historic first fuel efficiency 
standards were set for heavy-duty vehi-
cles. As we begin this new round of stan-
dards, ATA hopes the administration will 
set forth a path that is both based on the 
best science and research available and 
economically achievable,” said ATA pres-
ident and CEO Bill Graves.

“Fuel is one of our industry’s larg-
est expenses, so it makes sense that as 
an industry we would support propos-
als to use less of it. However, we should 
make sure that new rules don’t conflict 
with safety or other environmental reg-
ulations, nor should they force specific 
types of technology onto the market be-
fore they are fully tested and ready,” he 
added. ATA chair Phil Byrd, president of 
Bulldog Hiway Express, in Charleston, 
S.C. also offered his thoughts.

“Trucking is a very diverse industry, 
and as such, whatever standards the ad-
ministration sets should reflect that di-
versity and whatever tests are devised 
should accurately reflect what drivers 
face on the roads every day.”

Sandeep Kar, the automotive and 
transportation global research director 
for  research firm Frost & Sullivan, of-
fered his perspective on Obama’s plan.

“The president’s decision to elevate 
fuel efficiency standards for medium and 
heavy-duty trucks is definitely a strategic 
move. While it presents short-term pain 
for the industry, it will indeed deliver 
long-term gain both locally and global-
ly. Trucks featuring better fuel-efficiency 
and economy will cost higher than the 
current breed of trucks, but will deliver 
reduced fuel expenses for fleets thereby 
reducts thereby reducing life-cycle costs 
and hence total cost off ownership, while 
simultaneously reducing freight trans-
portation’s carbon footprint. While the 
standards are not yet formalized, it will 
be safe to assume that the limits that will 
be proposed could be met through some 
technologies that are already in the mar-
ket, albeit in limited application areas.” 

Us launches Phase II of 
fuel economy standards
By Carolyn Gruske
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By Carroll McCormick 

BOUCHERVILLE, QUEBEC

Fulfilling a lifelong dream, 
this January Eric Gignac 
became the president and 
co-owner of Groupe Guil-
bault, one of Quebec’s larg-

est trucking companies. He represents 
the third generation of family own-
ers since his grandfather, Andre Guil-
bault, founded the company in 1929.

Gignac, his cousin Nadine Guil-
bault, and executive committee mem-
bers Guylaine Ouellet, Daniel Gari-
epy and Ghislain Poirier purchased 
Groupe Guilbault from Eric Gignac’s 
father Michel and uncle Jean Guil-
bault, who purchased the company 
from Andre Guilbault in 1972.

Groupe Guilbault has 800 employ-
ees and annual revenues of more than 
$100 million. Truck News contributing 
editor Carroll McCormick spoke with 
Gignac this February in his Boucher-
ville headquarters about the new own-
ership, and trucking.

•
TN: The last time we met, you were 
the CEO. As the president and new 
owner, how have your responsibilities 
changed?

Gignac: It is no different, except that 
I owe money!

TN: Your press release describes 
the new owners as avant-gardiste, or 
forward-looking, in the English trans-
lation. What does this avant-gardiste 
team have planned?

Gignac: We have to be smarter every 
day. We must be more technology-orient-
ed. I think that it is the solution for the fu-
ture. We must not be afraid of technolo-
gy. My controller is looking at the Canada 
Post increases and we are contacting all 
of our customers, asking to do paperless 

In conversation 
with eric Gignac

Continued on page 16

Eric Gignac
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billing. We would like 100% paperless 
billing. We send e-mails to our employ-
ees asking them to stop copying every-
thing. We have the cloud…now I get all 
my stats reports in .PDFs. We are looking 
for routing software for Montreal. We are 
starting continuous improvement com-
mittees with employees. They are our 
eyes and ears.

TN: Are you going to take advantage 
of the 30% Quebec government re-
bate to buy liquefied natural gas (LNG) 
tractors?

Gignac: I am not ready for LNG. 
Something else will come. We have 
to do something. In 10 years, I don’t 
think we’ll have diesel.

TN: Tell me about your pledge for 

continuity as a new generation takes 
over the company.

Gignac: The sale stopped all the 
rumours that my competitors were 
spreading; for example, that the com-
pany would be sold. Our employ-
ees were very relieved. I met with the 
banks, suppliers and manufacturers. 
I told them, ‘I will not change every-
thing. I do not want to change every-
thing.’ 

The major problem in next-genera-
tion transfers is that the next genera-
tion feels that it knows everything. 
It wants to change everything. I still 
call up (Jean and Michel) for advice. 
When the post-2008 recession hit, we 
spoke with them and they said, ‘This 
is nothing compared to the high-inter-
est ’80s.’ I ask my father about spec’s. 
Continuity, but we are asking employ-
ees what can be improved?

TN: Do you see long combination 
vehicles (LCV) as the salvation of the 
trucking industry?

Gignac: Yes. We were the first to do 
LCVs, 28 years ago. In 2013, Guilbault 
did 1.5 million miles with LCVs. We 
saved a dollar a mile. From Jan. 1 to 
Feb. 8 2014, we did 351 LCV trips be-
tween Montreal and Riviere du Loup, 
compared to 169 between Jan. 1 and 
Feb. 8 2013.

TN: You mentioned to me last 
month, ‘I’ve already started discus-
sion with the Quebec Trucking Asso-
ciation and Transports Quebec about 
(running LCVs) on the 175 between 
Quebec City and Chicoutimi. It is the 
most beautiful road in Quebec. I want 
permission to take LCVs on the 175.’ 
But my map shows it as only being 
twinned part of the way.

Gignac: The official opening of the 
twinned highway between Quebec 
City and Chicoutimi was last fall. In 
my life, I have only had a few goals. 
Own Guilbault, have kids and have 
LCVs go to Lac Saint-Jean (due west 
of Chicoutimi). I asked the Transport 
Minister to run LCVs (on the 175) from 
mid-May to mid-September.  We will 
be doing some LCVs (this year). There 
is not a lot of front-haul, but I can say 
to the major shippers in the Lac Saint-
Jean region…we can help them keep 
their plants open…and ship by truck 
instead of train. Alcan is asking all its 
carriers to reduce their rates by 15%. 
That is on the table right now. LCVs 
are competitive with trains from Que-
bec to the Eastern Seaboard.

TN: What provincial harmonization 
issues concern you?

Gignac: Running LCVs in Ontario 
is very, very expensive compared to 
Quebec. Ontario might be making a 
change to not recognize Quebec LCV 
drivers’ licences. Our new drivers will 
have to take the Ontario Trucking As-
sociation (OTA) driver course. I don’t 
know who is running the LCV file in 
Ontario, but sometimes we wonder if 
they know what they are doing. 

TN: You have a ringside view of Au-
toroute 20 from your office. What will 
we see out there a few years from now?

Gignac: There will be fewer carriers, 
better rates, better fuel consumption, 
better trucks, better management. We 
will be more efficient and the govern-
ment should understand this. In 10 years, 
I hope the respect between carrier and 
customer will be better. There is always a 
way to have a straight partnership, win-
win. This is what I hope to see. 

Gignac sees a bright 
future for trucking
Continued from page 15
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By Daniela Piteo
TORONTO, ONTaRiO 
A panel of industry leaders gathered 
at the Ontario Trucking Associa-
tion conference to address methods 
to manage generational gaps in the 
business of trucking.

Managing the Generation Gap in 
your Business, a session that was held 
last November at the Ritz Carlton Ho-
tel in downtown Toronto, aimed to 
provide insight on how to narrow the 
expanding gap in the trucking busi-
ness as boomers retire and the next 
generation steps forward.

Doug Robbins, author, business 
columnist and the president of Rob-
inex, facilitated the session between 
veteran owners and the next genera-
tion of trucking professionals.

“Develop a 10-5-3 program strate-
gic plan for your company,” Robbins 
advised. “You need to establish what 
you would like to do in 10 years, in 
five years and in three years. Make a 
three-year business plan so you can 
meet your five-year goal.”

Robbins has worked as a bro-
ker and would help veteran busi-
ness owners sell their companies and 
in one case, Robbins ran into some 
trouble.

Robbins received a phone call from 

a Toronto psychiatrist explaining that 
the deal he brokered left the former 
business owner suicidal.

“I was blamed for his attempted 
suicide. The psychiatrist explained, 
‘You sold his reason for living and you 

didn’t offer an alternative,’” Robbins 
said.

Robbins began to realize that you 
can’t strip someone of their liveli-
hood and expect him or her to move 
on effortlessly. 

It is from there that he felt the gen-
eration on the way out could assist 
the one on the way in, in the way of a 
mentoring program. Robbins then in-
vited the session panelists to discuss 
how the transition from an older gen-
eration to the new has progressed in 
their operations.

Managing the gap
Industry leaders shed light on managing 
generational disparities in the workplace

Continued on page 20
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Jacquie Meyers, president, 
Meyers Transport
Meyers and her cousin Natalie are the 
fourth generation of the family to be 
running the transport company. Ac-
cording to Meyers, the transition of 
ownership from her father and uncle 
was slow.

“Evan and Larry (Meyers) were 
honestly tired and they knew they 
needed new leadership,” said Meyers.

Both senior Meyers’ stayed close by 
to offer guidance and support – a part 
of the transition that Meyers felt kept 
everything under control.

“The outgoing leaders have to be 
around to mentor,” Meyers said. “We 
were fortunate that Larry and Evan 
were there for us.”

Alex MacKinnon, vice-presi-
dent, finance and administra-
tion, MacKinnon Transport
MacKinnon’s great grandfather 
founded the business and like Mey-
ers, he represents the fourth genera-
tion to keep the business running.

“You are not only trying to pass a 
torch, but you want it to shine – be 
better and brighter,” MacKinnon said.

Adding to the smooth transition, 
MacKinnon said it is important to 
have respect for the generations that 
preceded you, even if there are noted 
differences.

“I don’t drive a truck, but I am the 

first generation to have a formal edu-
cation,” MacKinnon said.

That education has driven him 
to be involved in all aspects of the 
business and he isn’t afraid to be as-
sessed.

“It is very important that your col-
leagues assess your (performance) 
because you will improve where 
needed,” said MacKinnon.

“I always ask questions,” MacK-
innon added. “Between my dad and 
grandfather there are over 100 years 
of experience.”

Greg Palmer, owner, 
Trans-Frt McNamara
Greg Palmer’s mother, Lorna Taylor, 
founded Trans-Frt McNamara and 
when it was time for him to take con-
trol, he opted for a five-year equity 
buy-out.

“I was fortunate that my mom 
stayed on and continued to work with 
me and my partner,” said Palmer. 
“She still mentors us.”

The transition was definitely eye-
opening for Palmer.

“I was suddenly thrown a lot of re-
sponsibility, but I couldn’t miss the 
opportunity to own this business,” 
said Palmer.

Palmer made it a point to educate 
himself in the areas where he knew 
he had weaknesses, a decision, along 
with his mother acting as his mentor, 

Continued from page 18

Generational differences

Continued on page 22
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has eased to growing pains of taking 
over an established company.

Scott Tilley, president, 
The Tandet Group
Tilley and his brother acquired The 
Tandet Group after they bought the 
business from their father, and the 
dynamic of going from employee to 
owner was clear.

“I’m becoming your banker, not 
your boss. Bankers aren’t as nice as 
bosses,” Tilley said.

The transition wasn’t necessarily 
an easy one, especially for Tilley’s fa-
ther.

“My dad said to me, ‘I don’t want 

to leave, but I know I have to’,” Tilley 
said.

It was a struggle for his father, 
which in turn became an area of diffi-
culty for the company when his father 
began offering unsolicited work proj-
ects and ideas to the employees.

Eventually, Tilley had to explain 
that while his knowledge was appre-
ciated, his direction was not.

“I had to tell him, you can talk, take 
notes or ask questions, but you can-
not tell anyone what to do and what 
you think they should do,” Tilley said.

Randy Veinotte, president, 
Harland Veinotte
Veinotte’s father started Veinotte Har-
land in 1964 and Randy purchased the 
company, with his brother, in 1990.

“My father has always been doing 
as opposed to teaching,” said Vei-
notte. “I learned a lot through osmo-
sis.”

When the company was purchased, 
Veinotte admits he wasn’t ready for 
his new role.

“The company wasn’t very big or 
complex, so we got away with it,” said 
Veinotte.

It was important for Veinotte for find 
a business partner who was able to 

handle the job and who was also com-
patible with his personality – which he 
managed to find in his brother, as the 
two have never argued about business.

“It is important to always plan 
ahead and involve everyone in the 
company,” Veinotte said, noting that 
an exit strategy has to be planned for 
as well. “I don’t want to annoy (the 
next generation) by hanging around 
too long.”

George P. Ledson, president, 
Cavalier Transportation
“I’m not ready to retire. I’m only 75 
years old,” Ledson told a crowd of 
conference attendees. “I really love 
trucking and I have been doing it for 
57 years.”

Ledson, as opposed to the other 
panelists, is the generation set to re-
tire – he’s not taking the torch, he’s 
just passing it – and while his grip is 
still firm, he knows that he needs to 
be prepared so when the day comes 
to move on, the transition is relatively 
seamless.

“Leaving a company is worse than 
starting one,” said Ledson.

Ledson’s children are heavily in-
volved in the day-to-day business and 
will eventually take over.

To prepare for the transition, Led-
son made it a priority to ensure all 
paperwork was up to date and the 
company also instituted a stake 
freeze – which once implemented 
sees that all future growth goes to 
the estate.

“My children have already in-
herited the company,” Ledson said. 
“They just have to wait for me to stop 
breathing.”

Successful succession plans

Leaving a 
company is worse 
than starting one.”
George Ledson

“

Passing on a business to new leadership can be 
equally difficult for both generations involved
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TORONTO, ONTaRiO 

Ontario truckers expressed their most 
optimistic outlook in years, when re-
sponding to the Ontario Trucking As-
sociation’s (OTA) first quarter busi-
ness outlook survey. Carriers indicated 
across-the-board, even unprecedent-
ed, favourable conditions, demonstrat-
ing that improving economic conditions 
are being reflected by sustained freight 
volume increases. There has even been 
some positive movement on rates, ac-
cording to responding carriers.

Freight volumes
While this time of year is normally slow, 
42% of carriers said freight volumes with-
in Ontario improved over the past few 
months, the highest number since 2011. 
At the same time, only 6% of carriers re-
ported volume decreases.

Forty-eight per cent reported im-
proved volumes in southbound US lanes, 
about triple the number who’d expressed 
this view in the last several quarters and 
the highest level ever recorded for this 
sector since the survey was launched 
in 2008. This marks the first time since 
early 2011 that more than 35% of carri-
ers indicated improved southbound vol-
umes, the OTA reports. Meanwhile, car-
riers also indicated northbound volumes 
are improving. Interprovincial volumes 
seem to be about the same.

Looking ahead, more carriers are ex-
pecting volumes to increase over the next 
six months, a break in the trend from 
the last few surveys in which carriers ex-
pressed concerns that improving freight 
volumes would not be sustained. Fifty-
four per cent of carriers said they expect 
US volumes to keep growing, mark-
ing the highest level the OTA survey has 
ever recorded, by a whopping 14%. At the 
same time, pessimism about projected 
volumes tied an all-time low of 7%, a level 
not seen since the first quarter of 2011. 

Rates
Carriers also indicated rates are finally 
improving. Twenty-nine per cent of carri-
ers said southbound US rates are increas-
ing, triple the number who said so a year 
ago. While 18% reported declining rates, 
that marks an all-time low. Within On-
tario, 23% of fleets reported higher rates, 
a new high since Q3-2011. In Ontario, 
however, 28% reported rates are falling, 
indicating some pricing volatility within 
the province.  The number of carriers 
who reported stronger rates for interpro-
vincial lanes (28%) is more than double 
that of last quarter, and four times more 
than this time last year, the OTA points 
out. A new all-time low of 8% said inter-
provincial rates are softening.

Capacity
The OTA survey also found capacity is 
tightening. Twenty-seven per cent of car-
riers reported supply constraints, which 
is 10% higher than three out of four quar-
ters from last year. Furthermore, 36% 
expect capacity to get squeezed further 
over the next six months, marking the 
highest response rates since 2010.

Just less than half of fleets plan to add 
tractors, trailers, drivers or owner/opera-
tors to keep up with demand.

Rising costs/exchange rate
Fuel costs are back on the rise, with 88% 
of carriers reporting higher diesel costs, 
up from 58% last quarter. Sixty-one per 

cent of those respondents said fuel costs 
climbed 10-15%, the highest reported 
spike since OTA began surveying mem-
bers on costs in 2011.

Also, the number of carriers indicating 
fuel prices are their top business concern 
shot up from 18% to 29%. Other issues 
of concern are the driver shortage (29%) 
and capacity (42%). The number of car-
riers who cited the economy as their pri-
mary worry dove from 30% to 19%.

Some carriers acknowledged benefit-
ing from the weak Canadian dollar, but 
most said they don’t want to see the dol-
lar decrease in value much more. Only 
15% of carriers said they’re comfortable 
with a Canadian dollar as low as 80 cents, 
while 30% said an 85-cent dollar is a good 
place for it to be and 42% said they’d pre-
fer it trade at 90 cents. 

Optimism returns to 
trucking industry
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MONTREAL, QuEbEc

FPInnovations’ Performance 
Innovation Transport (PIT) 
program has announced the 
launch of PIT Power, a new 
certification program fleets 

can use to identify the fuel efficiency 
value of a technology.

“With a long history of research ac-
tivities in the forest industry’s trans-
port sector, FPInnovations is proud 
to be working with the multi-nation-
al transport fleets in their efforts to 
improve fuel efficiency,” said Pierre 
Lapointe, president and CEO of FPIn-
novations. “PIT Power is only one of 
many steps we are taking to lead the 
global sector towards an intelligent 
transport system.”

“We developed PIT Power based on 
our internationally recognized Ener-
gotest, which is the industry’s most ac-
curate, independent and indisputable 
evaluation process of the return on in-

vestment fleets can expect from green 
technologies,” added Yves Provench-
er, director of PIT. “PIT Power uses 
the stringent testing protocols to reli-
ably rank fuel efficiency. Suppliers can 

take advantage of this new certifica-
tion process to demonstrate the real 
value of their technologies. Fleets will 
appreciate that investing in technolo-
gies certified PIT Power will benefit 

their operations. PIT Power is a clearly 
a win-win approach.”

PIT Power scores products submit-
ted for testing on their fuel-saving po-
tential. The ratings start at two, repre-
senting a 2% fuel savings. There is no 
upper limit, according to PIT. Suppli-
ers receiving a PIT Power rating are 
able to display a PIT Power logo on 
their equipment. PIT says fleets can 
look for these logos as proof of perfor-
mance.

“We use only proven evaluation 
procedures to provide the commer-
cial vehicle industry with the in-
formation it needs to make sound 
equipment choices and capital in-
vestments,” Provencher said. “With 
PIT Power we will provide indepen-
dent verification of a technology’s 
fuel economy performance so f leet 
managers can adopt the proven, cost 
efficient solutions best suited to their 
f leet’s needs.” 

PIT Power to grade fuel-saving devices

Investing in 
technologies 
certified PIT Power 
will benefit (fleet) 
operations.”
Yves Provencher

“

commercial 
vehicle 
registrations 
down in 2013, 
Polk reports
TORONTO, ONTARiO

Canadian commercial vehicle reg-
istrations were down 5.7% in 2013, 
with increases recorded only in the 
provinces of P.E.I and B.C.

A recent analysis from Polk 
showed Classes 3-8 commercial 
vehicle registrations in 2013 totaled 
78,700 units, down from 83,500 
units in 2012.

Class 3 vehicles led the way, rep-
resenting 40% of new registrations. 
Class 8 vehicles represented 37.6% 
of new registrations, but were off 
11.7% compared to 2012. 

“It should be noted that 2012 
represented a record number of 
new registrations for all commer-
cial vehicles in Canada since we 
began tracking in 1985,” said Gary 
Meteer, director, global commercial 
vehicle products at IHS Automotive, 
which owns Polk. “New registra-
tions actually began the year strong 
in 2013, but failed to equal or ex-
ceed their respective 2012 monthly 
volumes during eight of the next 11 
months.”

P.E.I. saw commercial vehicle reg-
istrations surge 14.6% over 2012, 
while B.C. recorded growth of 5.4%. 
Alberta set the pace with the larg-
est number of new vehicle registra-
tions (36.1%) for the eighth straight 
year.  

TORONTO, ONTARiO 

canadian ground transpor-
tation rates climbed 1.6% 
in December, compared 
to November, accord-
ing to the latest data from 

the Canadian General Freight Index 
(CGFI).

The base rate jumped 0.27% com-
pared to November. 

Fuel represented 20.84% of the base 
rate in December, compared to 20.54% 
in November.

“Total freight costs continued 
to climb in December for the fifth 
straight month. Both base and rates 
and fuel increased in December,” said 
Doug Payne, president and COO of 
Nulogx. “With December’s increase, 
total transportation costs finished 1% 
above a year ago.”

For full details on the CGFI visit 
www.cgfi.ca. 

Canadian 
ground rates 
strengthened 
in December: 
Freight index
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By Harry Rudolfs

ard-working truck driv-
ers deserve every nickel 
that they’re entitled to 
get back from Revenue 
Canada, so make it eas-

ier for yourself and your accountant. 
“Don’t just throw all your receipts in a 
box,” says Cleo Hamel, senior tax ana-
lyst for H&R Block Canada. She sug-
gests owner/operators, whether self-
proprietors or incorporated entities, 
should be sorting receipts and keeping 
track of expenses.

“From a business perspective, you 

should have an idea of how your com-
pany is doing,” she says. “You should 
review your expenses on a monthly 
basis: fuel, maintenance, meals, lodg-
ing and other administrative expenses 
should be clearly recorded.”  

Long-distance truckers are enti-
tled to claim for meals and lodging 
expenses. Most long-haul truckers 
who file meal expenses do so using 
the simplified method, which allows 
them $17 per each meal on the road 
without receipts, up to a maximum of 
three per day. 

Drivers are allowed to claim 80% 
of the total meal expenses if they are 
away from the home terminal (out-
side of a 160-km radius) for 24 hours 
or more. Short-haul truckers who 
travel more than a 160-km radius 
from their home terminal can also 
claim for meals after 12 hours on-du-
ty, and are allowed to claim for 50% of 
that amount. Those drivers using the 
detailed method must keep accurate 
meal receipts and corresponding log-
book entries.

Deductions for meal and lodging 
expenses are a big deal for drivers 
whether they are company employees, 
self-proprietors or incorporated. The 
catch is that the company you haul for 
has to be engaged in transportation 
as its primary focus. Each driver has 
to get a TL2 form certified by their re-
spective employer indicating they are 
indeed working for a transportation 
company.

This means that a driver employed 
hourly or as a contractor for a com-
pany whose primary focus is logging 
or making steel coils, may not quali-
fy for meal exemptions. Those driv-
ers require a T-2200 form certified by 
the employer indicating “conditions of 
employment,” showing that they are 
indeed long-distance or regional truck 
drivers. 

“Always keep a logbook. Even if you 
may not qualify for the TL2, with the 
proof of the 2200 form you can still 
write off some of your expenses,” adds 
Hamel.

As mentioned above, logbooks can 
be crucial pieces of evidence when 
it comes to claiming “on-road” ex-
penses, especially meals. H&R Blocks’ 
Hamel offers some caution when it 
comes to electronic on-board record-
ers (EOBRs) which destroy saved data 
and driving performance records after 
six months. “You’re required to keep 
your records for seven years,” says 
Hamel. “The CRA can come back af-
ter you in three, four, five, six years. 
If you’re using an electronic logbook, 
make sure you get a print-out every 
month.”

Hamel suggests that some drivers 
should not overlook legitimate de-
ductions, even if they don’t qualify for 
meal deductions. 

“If you’re a trucker paying to stay in 
a motel overnight, and it’s part of your 
job, you should be allowed to claim 
it.” She also thinks that some rulings 
by the CRA can be arbitrary and can 
be successfully challenged.  “It really 
is important that you’ve got good re-
cords, but if you believe you are cor-
rect you shouldn’t be scared to fight 
it,” she says. 
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cFMS returns 
to Toronto 
June 18
TORONTO, ONTaRiO
The Canadian Fleet Maintenance 
Seminar (CFMS) will return this year 
to the Paradise Convention Centre 
on June 18. As always, the Volvo Fleet 
Maintenance Manager of the Year will 
be awarded at the show. Nominations 
for the award are being accepted at  
www.cfmseminar.com until March 31.

Trade show registration is now 
open, organizers say. More details will 
be posted to the Web site as they be-
come available. 

nTEa sets up 
shop in Ottawa
OTTawa, ONTaRiO

NTEA, the association for the work truck 
industry, has announced the opening of its 
first Canadian office.

The association also named Mark 
Woody, president of Palfinger North Amer-
ica in Niagara Falls, Ont. its new president 
at the Work Truck Show in early March.

“I look forward to filling this role and am 
driven to work hard to lead the NTEA dur-
ing its 50th year of serving the work truck 
industry,” said Woody, who has worked in 
the industry for 20 years.

The NTEA said its new Canadian Govern-
ment Relations office in Ottawa will work 
with the Washington, D.C. office to provide 
a unified voice for the work truck industry 
across North America.

“Around the world, governments have 
begun to recognize the economic benefits 
associated with global truck platforms, 
harmonized safety regulations and emis-
sions standards for commercial vehicles,” 
said Steve Carey, NTEA executive director. 
“Having a second government relations of-
fice further strengthens the NTEA’s abil-
ity to influence and respond to regulations 
and legislation impacting the North Ameri-
can market.” 

Trucking HR 
canada makes 
changes
OTTawa, ONTaRiO
Trucking HR Canada is welcoming a 
new board member and saying good-
bye to a departing one. Jean-Marc 
Picard, executive director of the Atlantic 
Provinces Trucking Association (APTA), 
has joined the board of directors.

“Like the trucking industry as a 
whole, APTA’s members are not im-
mune to the challenges of the intensify-
ing driver shortage,” he said. “I look for-
ward to exploring the underlying issues 
further  and, through this opportunity 
with Trucking HR Canada, contributing 
to the solutions.”

Picard filled a vacancy created by 
Bob Dolyniuk, who is retiring from the 
Manitoba Trucking Association.

“Bob Dolyniuk has been a true 
champion of sound HR practices 
throughout Canada’s trucking indus-
try. We thank him for his service  – and 
look forward to working alongside 
Jean-Marc Picard,” said Angela Splin-
ter, CEO of Trucking HR Canada.
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figured there might have been enough 
there to convince us all to get back to 
work while Mr. Ready does his report 
and makes his recommendations, but 
obviously there were issues with that 
package and it was rejected,” said Man-
ny Dosange, UTA spokesperson for gov-
ernment and public affairs.

“Basically it was a return to work 
agreement. For two-and-a-half months, 
they were supposed to stabilize the 
working conditions so they guys could 
get back to work and start making a 
fair living in order to pay bills,” he told 
Truck News.

“What happened is they went from 
their regular income and it dropped 
by two-thirds to the point where they 
were struggling. We want to have the 
terminal services brought up so they 
were making their full turns, so they’d 
be delivering five or six deliveries a day. 
There was nothing in that language 

that convinced the membership that 
was going to happen. Their fear was 
the drivers would get back to work and 
things would be nice and easy going for 
a week or two and after that they’d start 
playing silly bugger and we’d be right 
back to square one or even worse.”

Speaking to Truck News Gavin Mc-
Garrigle, spokesperson for Unifor, de-
scribed the negotiation process.

“We went in with Mr. Ready. There 
was a regional director there from 
Transport Canada and an assistant 
deputy minister there from the pro-
vincial Ministry of Transportation. Mr. 
Ready outlined the terms of reference 
and what was going to be covered in 
his review, which is all positive. We put 
forward some proposals to deal with 
the immediate situation and Mr. Ready 
tried his best to facilitate discussions 
between ourselves and Port Metro Van-
couver,” he said. “Through those dis-
cussions it was made clear there was 
no appetite for immediate changes. 
There were just protocol issues. But 
we thought we should take this to our 
members, just to ask are they prepared 

to stand down for 90 days until we can 
hear from this. The overwhelming re-
sponse from both sides was no, the con-
ditions are too dire, they need to see 
some immediate improvement. That’s 
why the result was 98% on our side.”

The dire conditions UTA and VCTA 
object to include undercutting of rates, 
long wait-times at the port, concerns 
about fees and licences imposed by 
Port Metro Vancouver, and truckers not 
being permitted to have an active part 
in negotiations or ongoing discussions 
about port operations.

“These guys, they’ve been pushed 
around a lot,” said Dosange. “We’ve 
been trying to get to the table for seven 
or eight months prior to getting here. 
(The drivers) did everything by the 
book and were gentlemen in doing so, 
and nobody listened to them. Now the 
tables are turned, so to speak, and it’s a 
big jump to get everything back to work 
and get things fixed, and yet there are 
no solutions. Rather they are putting all 
their time and energy making backdoor 
deals with the BCTA (British Columbia 
Trucking Association). There is no trust 

towards Port Metro Vancouver or BCTA 
at this point.”

Like Dosange, McGarrigle said the 
union feels like it is left on the sidelines. 

“Part of the problem is the way the 
federal and provincial government ap-
pointed Mr. Ready is they haven’t re-
ally appointed him with any authority 
to force a resolution to the problem. We 
think they need to give him the tools 
to do that and get everybody around 
the table. At our meeting the other day, 
one of the significant groups wasn’t 
there: all of the employers. And a big 
part of the problem is there is no single 
group that speaks for all the employers. 
On the dock side, there is the BCMEA, 
which is the British Columbia Maritime 
Employers Association. They bargain 
with the International Longshore and 
Warehouse Union [ILWU]. They have 
their bumps in the road, but they even-
tually reach agreements. On the rail 
side you have CN and CP and of course 
they’re unionized, and they have their 
bumps in the road and they reach 
agreements.

“But if you look at the container truck 
side, which is 50% of the traffic, you’ve 
got something like over 180 differ-
ent employers, different unions, fake 
unions, you’ve got associations, it’s the 
wild west out there. Who do you bar-
gain with is the question.”

Although contracts and employment 
agreements exist between the drivers 
and their employers and not with the 
port itself, both Dosange and McGar-
rigle say Port Metro Vancouver ulti-
mately controls the fate of drivers, and 
nobody – including the various levels of 
government – has done anything to put 
that power in check.

McGarrigle said in addition to im-
posing licensing fees, and limiting who 
comes into and out of the port through 
its truck licensing system (TLS), the 
port also imposes restrictions on the 
vehicles the drivers use.

The UTA, which Dosange said has 
approximately 1,200 registered mem-
bers and another 200 completing the 
registration process, has had members 
protesting both at the port itself and 
off-docks at sites used to store empty 
containers. Over the course of the pro-
test, Port Metro Vancouver has accused 
UTA members of engaging in “highly 
disturbing behaviour by some protest-
ing truckers, including threats, intimi-
dation and bodily harm towards those 
with legitimate right to carry on the 
business of Lower Mainland ports.”

The port also claims to have vid-
eo showing “members of the United 
Truckers Association stopping and pos-
sibly vandalizing a truck that was trying 
to gain access to the port.”

According to the port “law enforce-
ment officials have also taken affidavits 
from witnesses to threats, intimidation 
and/or sabotage of trucks and/or prop-
erty. The port will wherever possible, 
identify these individuals and their li-
censes to access port property will be 
terminated.”

Port Metro Vancouver said March 10 
it had taken steps to “enhance the safe-
ty of the port for working truckers.” 

“Port Metro Vancouver will be seek-
ing continuation and expansion of our 
injunction to keep protestors off port 
property. Additionally, we will contin-
ue a program implemented last week of 
placing security personnel in working 
trucks to record events and assist driv-
ers wanting to access port terminals. 
Lastly, we will be enhancing the pres-
ence of security at key locations and ac-
cess points for traffic headed to or from 
the port,” the port said. It added the 
work stoppage was costing the econo-
my about $885 million per week. 

Port strike
Continued from page 1

Truck World
  Booth 
 #2135
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ast month in this space 
I put forward the opin-
ion that fleet executives 
and enforcement officials 
were missing the boat in 
regards to adopting social 

media to tap into the deep knowledge 
base that professional drivers possess. 
This month, let’s take a look at a couple 
of performance monitoring technolo-
gies that are being widely adopted in 
the cabs of today’s commercial vehi-
cles and how we (drivers) are reacting 
to them. 

The first is the electronic on-board 
recorder (EOBR) and the second is the 
dash cam. In the broadest terms, both 
of these platforms do the same thing: 
they measure driver performance. The 
other common thing they share is that 
neither one is currently required by 
law, but both are being widely adopted. 
The EOBR is seen by many drivers as 
being an invasive technology since it is 
installed by the carrier to monitor indi-
vidual performance. 

The benefit to the driver is not always 
clear. If only a portion of the total driver 
pool is monitored this way, the playing 
field is not level so a sense of unfairness 
results from its use. Dash cams, on the 
other hand, are being adopted by driv-
ers – not just carriers. Dash cams are 
seen to balance the playing field, be-
cause they not only measure the per-
formance of the individual driver but 
also the performance of every other 
driver on the road that the driver comes 
into contact with.

Let me make full disclosure here, 
and say that I have been using an EOBR 
for the past five years. So I’ve been sub-
ject to the performance monitoring that 
goes along with the full-featured EOBR 
that my carrier uses. Besides tracking 
my on- and off-duty time, it also mea-
sures hard brakes, rollover prevention, 
idle time, percentage of time spent on 
cruise control, percentage spent over 
speed, etc. This software allows the 
carrier to track individual trucks and 
drivers in all of these categories. At this 
point I have not installed a dash cam in 
my truck, but I don’t see myself making 
it through 2014 without doing so. There 
are just too many benefits to having a 
dash cam as well as an EOBR.

As a driver, I don’t think you need to 
make a choice between an EOBR and a 
dash cam. I believe these two technolo-
gies complement one another and your 
best option is to have both.

Let’s say you’re travelling down a 
two-lane highway and I’m approach-
ing from the opposite direction. As I 
approach, my rig drifts a foot over the 
centre line and forces you to take the 
shoulder to avoid a collision. Your dash 
cam records this, you’re ticked off, and 
so you contact the authorities and re-
port this dangerous driving. The im-
ages from your dash cam allow authori-
ties to track me down. 

Another dangerous driver will be 
brought to justice. But when records 
from my EOBR are pulled, they show 
that I have a stellar driving history. My 
driver’s abstract is also squeaky clean, 
along with my CVOR. What comes to 
light is the fact that I’m human and I 
screwed up. The EOBR provided some 
context to the incident recorded by the 
dash cam. 

Of course, there are two sides to ev-
ery coin. The EOBR could have shown 

the opposite. I may have rarely been in 
compliance with hours-of-service laws, 
my driver’s abstract may have read like 
a novel and my CVOR could have been 

its sequel. In that case, I’d deserve to 
have the book thrown at me.

So the dash cam captures driver er-
ror at any point in time but it doesn’t 
always provide context. Many times, a 
driver’s poor performance is the result 
of negligence – but not always. Using 

both monitoring technologies provides 
balance and can give us the big picture. 
It’s pretty hard to go anywhere these 
days without having your actions cap-

tured on video, whether you agree to it 
or not. 

It seems we are all fair game in the 
public space that we live in. It would 
not surprise me if all vehicles are 
equipped with video recorders as stan-
dard equipment a few years down the 

road. I would not want to be without an 
EOBR if this should come to pass.

Neither dash cams nor EOBRs can 
prevent collisions. But can they im-
prove safety? They definitely provide a 
record that we can use in training, edu-
cating, and mentoring drivers to im-
prove safety on our public roads – not 
just for commercial drivers but for all 
drivers. That should be our goal rather 
than simply going after everyone that 
makes a mistake.

This is another example of how im-
portant it is to have open and honest 
communication between drivers, carri-
ers, and law enforcement. 

Legislation imposing the use of EO-
BRs is still pending, but will in all like-
lihood come to pass. Will legislation in 
regard to video recorders in commer-
cial vehicles be far behind? 

Why dash cams are 
increasingly popular

Al Goodhall has been a professional long-haul 
driver since 1998. He shares his experiences 
via his ‘Over the Road’ blog at http://truck-
ingacrosscanada.blogspot.com. You can also 
follow him on Twitter at @Al_Goodhall.
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hen  I started our 
business in late 
1999, ‘fuel sur-
charge’ was a 
term I had never 
heard used. Dur-

ing my previous time in the freight busi-
ness, fuel prices had not fluctuated so 
much that the increase wasn’t covered 
by regular increases in the freight rate.

Since early 2000, however, the fuel 
surcharge is a term that has rarely gone 
away. It’s also probably the source of 
the most confusion in this industry, 
from owner/operators all the way up to 
shippers and receivers. 

A lack of consistency in the way they 
are administered has everybody baf-
fled, and in the case of the shipper/
receiver, it’s often suspected to be a 
spineless method of increasing rates. 

Many large carriers base their fuel 
surcharges on an index published on-
line by the Freight Carriers Association, 
or other such groups. Two problems 
arise from this. First, these surcharges 
are based on average freight rates from 
several years ago. Why? Please don’t 
tell me that none of you have increased 
your base freight rate since 2006. 

The second problem is that, again, 
we are dealing with averages. I’ve 
whined repeatedly at what I feel are the 
ridiculous and insulting freight rates 
being offered by the dry van sector. 

There are a lot more vans in circula-

tion than flatdecks, tanks, or special-
ized trailers, so they, by sheer numbers 
alone, pull the average down. 

The suggested fuel surcharges on-
line only distinguish between LTL, TL, 
and heavy TL. There is no distinction 
between trailer types. On the surface, 
using this method to calculate your 
surcharges seems to be a lazy and inef-
fective system. Your primary source of 
increased revenue, in this case, is the 
surcharge. As equipment and mainte-
nance prices increase, you can still  
end up running cheaper if fuel prices 
decrease. 

In our case, we have devised a for-
mula that realistically reflects a fair 
fuel surcharge, based on our own 
freight rates. When submitting rates 
– either to a new customer, or revised 
rates to an existing customer – the 
rate list clearly states the local fuel 
price upon which the surcharge was 
based. Shippers may, if they wish, 
call the local fuel supplier for the cur-
rent diesel price to verify what we are 
charging is realistic. 

They may then – although none seem 
that ambitious – calculate their sur-
charge on the rate, and see that the in-
crease is a net dollar figure that only 
covers our increased fuel costs for that 
trip. It’s a fair and transparent sur-
charge. This honesty has caused head-
aches for some of our competition in 
the past. 

One US customer, using our trucks 
as well as several American trucks, 
asked me what price diesel would have 

to reach for the fuel surcharge to dis-
appear. Apparently, I was the only one 
who could answer the question, so ours 
was the only company that didn’t have 
any problem collecting. A Canadian 
customer once phoned to ask for an ex-
planation of how our surcharges were 
calculated. 

Assuming I was on trial, I explained 
the entire process, even using the 
freight rates to a common destination, 
explaining typical fuel economy fig-
ures and showing that the surcharge 
covered our increased costs and little 
or nothing more. 

He then asked what the online ‘na-
tional average’ was all about, so I ex-
plained. His final question explained 
this whole line of questioning: ‘So how 
come your surcharge is 10% and your 
competitor’s went from zero to 30% this 

month when he claims to be using the 
national average?’ 

Several years ago, a shipper we 
dealt with was bought out by a larger 
manufacturer. The new shipping su-
pervisor from the parent company 
informed all carriers that individual 
fuel surcharges would not be allowed; 
he would provide weekly updates as 
to what the accepted surcharge would 
be. Our freight rates were only one 
year old. He used the national aver-
age, and unwittingly handed us a 10% 
raise. Genius.

The fuel surcharges also can feed the 
fallacy among some owner/operators 
that their revenue is lower at a small 
carrier. Those who have a firm grasp of 
the numbers, and good enough math 
skills to be a successful owner/opera-
tor, figure out the truth quite quickly. 
Others never quite understand. 

I had one applicant ask what our 
fuel surcharge was. At the time it was 
10%. He angrily lectured me about 
how my business was being run, stat-
ing he was currently paid a surcharge 
of 18%. When I asked him what his 
base rate was (a question he hadn’t 
even asked me yet), he responded 
with a rate that was about 40 cents 
per mile less than I paid. I told him he 
should do the math instead of lectur-
ing me. The end result on the owner/
operator’s paycheque was going to be 
30 cents per mile more with us than 
at his current job, so the difference in 
the surcharge rate wasn’t as critical as 
he thought.   

Don’t be blinded by 
the fuel surcharge

Bill Cameron and his wife Nancy own and 
operate Parks Transportation, a four-truck 
flatdeck trucking company. Bill can be 
reached at williamcameron.bc@gmail.com.
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t goes without saying that 
a Tax Talk column in April 
should be about personal in-
come tax returns. 

Of course, I dedicated my 
last two columns to tax tips 

and ideas about how to reduce the tax 
you owe. 

And so this month I find myself 
turning to recent conversations with 
clients for inspiration. 

While most of the tax questions 
I get are related to trucking, clients 
have a lot more going on in their lives 
than hauling freight. We do tax re-
turns for clients’ spouses and chil-
dren. We pretty much see everything.

Consider the topics I’ve talk-
ed about with clients in the last few 
weeks:

Can I deduct my…?
Textbooks: Textbooks are not a stand-
alone deduction. They are part of the 
education deduction for students of 
qualified institutions and there is a 
set amount per month based on the 
number of months the student is part-
time or full-time. So those textbooks 
your kids bought at the school book 
store are not deductible, and nor are 
the books your wife bought for that 
course she took. If you don’t have a 
T2202 in your hand, there is no text-
book deduction.

Parking at the hospital: Yes, it’s ex-
pensive; yes, you’re stuck with the 
hospital lot unless you want to hike a 
mile; and no, parking is not an allow-
able deduction. That is, unless you 
had to travel at least 80 kms one way 

from your home to obtain medical 
services. If that’s the case, then ac-
commodations, meals, and your vehi-
cle expenses are deductible as well.

Cell phone: Unless your employer 
completes form T2200 verifying that 
you are required to have a cell phone, 
you cannot deduct this expense.

Commuting and uniforms: Driving 
to the truck, yard, or office is a per-
sonal expense and is not deductible 
whether you are an employee or self-
employed. Additionally, as an em-
ployee, you cannot deduct the cost of 
special clothing you wear or have to 
wear for your work.

Meals: Let’s not forget that there are 
two deduction rates for meals eaten 
while you’re on the road. 

All meals claimed using the sim-

plified method (ie. your logbooks) are 
calculated at $17 per meal. You can 
claim 50% of that amount unless you 
qualify as a long-haul truck driver, in 
which case you can claim 80%. 

A long-haul truck driver is defined 
as an employee whose job is trans-
porting goods in a long-haul truck 
that has a GVWR of more than 11,788 
kgs; is away from his home mu-
nicipality or metro area for at least 
24 hours; and travels at least 160 kms 
from the establishment to which he 
regularly reports to work.

Basically, if you’re home every 
night, your meal expense deduc-

tion is 50%. Even then, you must have 
been away for 12 consecutive hours 
from your municipality or metropoli-
tan area in order for the expense to 
qualify.

I’m late…
Two years ago, we helped an owner/
operator file GST/HST and income 
tax returns for 2005 to 2007. Recent-
ly, he came to us about preparing his 
2008 to 2010 returns. While reviewing 
everything he sent to us, I found No-
tices of Assessment for his GST/HST 
account for 2005 to 2007. Everything 
had zeros on it. CRA had denied his 
claims for GST/HST paid on expens-
es because they were more than four 
years old.

We warned him that this could 
happen. This guy does a lot work in 
Canada and he was eligible for almost 
$12,000 in claims if only he had filed 
sooner. Now, as we start work on his 
claims for 2008 and 2009, we’re going 
to have to tell him that they’re too old 
as well. 

CRA doesn’t mess around when it 
comes to deadlines. The last day to 
submit your 2013 personal income tax 
return is April 30. 

If your return is late, there’s a mini-
mum 5% penalty on the balance ow-
ing plus 1% per month for a maximum 
of 12 months. 

If you have filed late before, the 
penalties may be higher.

Even if you can’t afford to pay the 
balance, filing your return on time 
can save you penalties and fees. You’ll 
also be in a better negotiating posi-
tion with CRA regarding a payment 
plan.

Preparing your personal tax return 
may be a once-a-year thing but tax 
planning and managing your financ-
es takes constant effort. It’s not most 
peoples’ idea of fun. However, the 
commitment is worth it. We all work 
too hard to give up opportunities to 
reduce the amount of tax we owe. 

There’s more to life 
than trucking

Scott Taylor is vice-president of TFS Group, 
providing accounting, bookkeeping, tax re-
turn preparation, and other business servic-
es for owner/operators. Learn more at  
 www.tfsgroup.com or call 800-461-5970.
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Questions? Call 905-827-0587 or email info@pmtc.ca

ROOM RESERVATIONS
Reservations can be made by calling the Kingbridge Centre directly at 1-800-827-7221. 
Be sure to mention you are with the Private Motor Truck Council Conference.
The room rate is $180.00 per night plus tax.
Rooms are allocated on a first-call, first-served basis, so reserve your room as soon as possible.
If you have any questions regarding room reservations, please contact Kingbridge directly.

wEdNESdAy, JUNE 18 PMTC 2014 ANNUAL CONFERENCE REGISTRATION FORM

3 wAyS TO REGISTER:   1.  EMAIL TO INFO@PMTC.CA 2.  ONLINE AT PMTC.CA 3.  FAX TO 905-827-8212 

REGISTRANT INFORMATION 

Name:  __________________________________________________________________________________________

Company:  ______________________________________________________________________________________

Phone: ______________________________ Email: _______________________________________________________

Additional registrants: 

    1. ____________________________________________  Email  ________________________________________

    2. ____________________________________________  Email  ________________________________________ 

Non-PMTC members please complete the following: 

Address:  _______________________________________________________________________________________

City: ______________________________ Province: _______________________ PC: ____________________________ 

INdICATE HOw MANy wILL ATTENd EACH EVENT

WEdNEsdAy

_______  seminar I: Managing in a Multi Generational Workplace

_______  seminar II: Equipment Acquisition – Tips for the Buyer

_______  The Conference Exhibitors’ showcase

_______  PMTC - Huron services driver Hall of Fame Luncheon

_______  seminar III: Pro-Actively Addressing driver Fatigue

_______   seminar IV: Truck Technology – What’s New and in the Works

_______  Networking and Reception in the Exhibitors’ showcase

_______   Chairman’s dinner Evening: PMTC – Zurich Private Fleet safety 

Awards

THuRsdAy

_______  seminar V: The Canadian EOBR standard – How It Affects you

_______  seminar VI: The CVOR – How Effective Is It?

_______  seminar VII: The CVsA Inspection Model

_______  Exhibitors’ showcase Reception

_______   PMTC - 3M Vehicle Graphics Awards Luncheon

Registration & Coffee
 
Seminar I: Managing in a Multi Generational workplace
Today’s workplaces now include multiple generations – more than ever before, and managers must understand 
how to get the best from each of their employees.  Learn strategies for handling the challenges of a multi 
generational workforce.
 
Seminar II: Equipment Acquisition – Tips for the Buyer
A panel of industry experts will explain the pros and cons of renting, leasing, purchasing and financing your 
equipment acquisitions – advice that will help you make the right choice.
 
The Conference Exhibitors’ Showcase
Visit with our conference exhibitors and network with fellow registrants.  Meet old friends, make some new ones, 
and see products and services that can make your fleet more effective.
 
PMTC – Huron Services driver Hall of Fame Luncheon 
Every year we induct up to four professional drivers who have compiled outstanding safety records over the 
course of their career.  Recognizing their individual achievements is always a conference highlight.
 
Seminar III: Pro-Actively Addressing driver Fatigue  
We’re all concerned with driver fatigue but one major fleet has taken a pro-active approach to studying the issue 
and addressing it with their drivers.  Learn how you can benefit from their experience to improve safety in your 
fleet operations.
 
Seminar IV: Truck Technology – what’s New and in the works 
Advancements in truck technology that improve safety and reduce operating expenses is always a popular topic 
at this conference.  Here’s where you discover the latest in truck technology.  
 
Networking and Reception in the Exhibitors’ Showcase
Another opportunity to network with your peers, continue conversations, and visit with exhibitors as we prepare 
for the Fleet safety Awards dinner.
 
The Chairman’s dinner Evening
Recognizing private fleets with exceptional safety records is an important part of the conference.  Join us for the 
presentation of the 2014 awards and dine with the private fleet community.

Registration and Coffee
 
Seminar V: The Canadian EOBR Standard – How It Affects you
Canada has developed a proposed standard for implementation of mandatory EOBR’s and you need to know 
what it means to you.  you can hear first-hand from the people who wrote the standard and get your questions 
answered. 
 
Seminar VI: The CVOR – How Effective Is It?
significant changes to Ontario’s CVOR program were implemented in 2008, and as a follow-up Ontario’s Ministry 
of Transportation commissioned an independent review of the program and its effectiveness. We will report on 
changes that were recommended and give you your say on the program.

Seminar VII: The CVSA Inspection Model
do you really know what happens when your trucks are pulled in for a CVsA inspection?  In this presentation you 
will learn from field officers how the inspection process works and what you and your drivers need to be aware of 
to help keep your fleet running with a minimum of delay.
 
Exhibitors’ Showcase Reception
Relax in our reception area, chat with friends, and inspect the products and services on display that can make 
your fleet even more effective.
 
Annual Meeting & Vehicle Graphics Awards Luncheon
Following the business session you’ll be treated to a video display of some of the best truck graphics to be found 
anywhere.  These fleets are proud of their image and so they should be.  Always a highlight of the conference, the 
fleet graphics awards luncheon wraps up the conference.
 
Conference Adjourns

CONFERENCE
JUNE 18 & 19, 2014

THURSdAy, JUNE 19

Note: Those cancelling prior to June 1, 2014, will 
be entitled to a refund less a $50.00 processing fee. 
No refunds will be offered after June 1, 2014.

Or make cheque payable to: Private Motor Truck Council of Canada
 1660 North service Road East, suite 115
 Oakville, ON  L6H 7G3

CONFERENCE FEES

PMTC Member
Full Registration¹
$445 + HsT = $502.85

One day Registration
$300 + HsT = $339.00

Non-PMTC Member
Full Registration¹
$495 + HsT = $559.35

Spousal Plan¹ 
$175 + HsT = $197.75
¹ Includes all events and meals.

AddITIONAL TICKETS

Hall of Fame Luncheon
$150 + HsT = $169.50

Fleet Safety dinner
$150 + HsT = $169.50

Graphics Luncheon
$150 + HsT = $169.50

PAyMENT INSTRUCTIONS        ❏  Visa      ❏  MasterCard       Card #: ___________________________________________

Expiry: ______________________________    Name on Card: _____________________________________________

Private Motor Truck Council of Canada
Association Canadienne du Camionnage d’Entreprise
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or better or worse, there 
are fewer owner/opera-
tors with us today than 
just a few years ago. The 
recession claimed its 
share of poorly capital-

ized independents. 
Regulatory pressures pushed many 

others over the cliff, while credit trou-
bles and high operating costs took care 
of a bunch more. But if you think the 

recent cull is going to make it easier 
for those left standing, you had better 
think again.

It’s tougher than ever for single-
truck operators to stay in business, 
which means if you hope to survive 
you have to be better than just good. 
And you have to choose your carri-
er partner more carefully than ever. 
There are a growing number of car-
riers who are beginning to realize 

that the business-as-usual mind-
set just isn’t going to cut it anymore, 
and they’re struggling to adapt to the 
so-called “new normal” for trucking: 
slower and steadier economic growth, 
greater emphasis on cost reduction, 
demand for greater productivity, and 
a continued emphasis on safety.

If the winds of change are blowing 
in a new breed of carrier, it’s more im-
portant than ever that owner/opera-
tors are up to the challenge and ready 
to bring their best business practices 
to the table. 

When I ask the most successful 
owner/operators I know what those 
best practices are, these are six that 
top the list:   

Know your costs
This is fundamental to running a suc-
cessful business. Gone are the days 
when you could wing it, when it comes 
to knowing the real cost of keeping 
your truck on the road, paying yourself 
a decent wage, and ending the year in 
the black. Well-run businesses should 
operate at a profit, and that begins with 
knowing and doing everything possible 
to control and manage costs. 

Lower costs translate into higher 
profit margins; charge enough to cov-
er your costs and to earn a profit on 
each load. 

There’s no such thing as a backhaul 
rate, so don’t haul freight that doesn’t 
pay what you need. 

That said, make sure your costs are 
realistic. Nobody’s going to pay more 
to compensate for inefficiencies like 
poor fuel economy. 

Don’t haul cheap freight
Run your truck like a business, with 
profitability and sustainability as 
your goals. 

Make a business plan and stick to it; 
just make sure you’ve built in the flex-
ibility to make the oft-required mid-
course corrections and adjustments. 
But go only so far – rate cuts and claw-
backs of fuel surcharges, for example, 
are not in the plan, especially today. 

If the shipper or your carrier part-
ner isn’t prepared to pay, you have to be 
prepared to walk away. 

But remember, it’s only when you 
know your costs that you’ll know for 
sure what freight is too cheap to haul.   

Get it in writing
You’d be surprised how many calls I 
get every month from owner/opera-
tors at the apparent tail-end of their 
relationships with carriers. The calls 
usually go something like, “Is it le-
gal for the carrier to deduct damage 
to a trailer from my statement even if 
I didn’t cause the damage?” or, “Can 
the carrier reduce the rate I was get-
ting when I hired on?” Always, my 
first question is, “What does it say in 
your contract?”

All too often owner/operators get 
burned for agreeing to work under 
terms and conditions of contracts 
they either do not understand or have 
never read. 

A good contract is one of your key 
business tools. The terms of the busi-
ness relationship should always be 
spelled out in the contract, whether 
it’s with a shipper or a carrier. 

Outside of a contract, there are no 
laws protecting you from unscru-

pulous business associates, so don’t 
leave anything to chance in terms of 
unplanned changes or impromptu 
deductions from a settlement. Own-
er/ops don’t have the same rights un-
der labour law that company drivers 
have, so make sure the contract cov-
ers all the bases and protects your  
interests too. 

Run compliant
It’s safer, cheaper, and less stressful 
in the long run. And with HoS in par-
ticular, it just doesn’t make sense to 
keep reinforcing the reprehensible 
habit of giving away your time. 

And that’s exactly what you’re do-
ing every time you adjust your logbook 
to compensate for screw-ups or poor 
planning. 

You can’t complain about unpaid 
delays at the same time you’re hiding 
the hours. It’s only when those hours 
gets logged where they should that 
carriers and their customers will have 
no choice but to ante up. Smart driv-
ers take advantage of electronic logs 
and EOBRs and make them work to 
their advantage. ’Nuf said. 

Know the sector you work in
There’s freight out there paying two, 
three bucks a mile, sometimes as 
high as five bucks or better, if you 
know where to find it. The real pros 
know the markets they work in and 
they follow the good-paying freight. 

 Say you’re heading west with your 
f latbed. Is the freight moving in the 
other direction scarce or really low-
paying? If so, your outbound rate had 
better be sufficient to cover the empty 
miles back to greener pastures. All 
that comes from knowing and un-
derstanding the sector you work in. 
Watch, listen, read – keeping on top  
of things is a continuous learning 
process.

Look before you leap
You’ve got to know when it’s time to 
move on. There’s lots of freight to move, 
and there are lots of good carriers out 
there moving it. Compare apples with 
apples when you’re looking at carrier 
operations and pay packages. Interview 
them with a list of questions that will 
help you make an informed choice – 
and don’t sign on until you have the an-
swers you need.

We can debate the definition of 
‘good’ and ‘bad’ when we’re talking 
about carriers and owner/operators, 
but ‘bad’ in my books certainly in-
cludes those who don’t take the busi-
ness part of trucking seriously enough. 
So set your standards high, aim for 
success, and don’t settle for less.   

The six-point plan to 
achieving success

Joanne Ritchie is executive director of OBAC. 
Do you know what’s good for you? E-mail 
her at jritchie@obac.ca or call toll free 888-
794-9990.
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Voice 
of the o/o

With HoS in 
particular, it just 
doesn’t make 
sense to keep 
reinforcing the 
reprehensible 
habit of giving 
away your time.
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Dr. Christopher H. Singh runs Trans Can-
ada Chiropractic at the 230 Truck Stop in 
Woodstock, Ont. He can be reached at 519-
421-2024.
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uring the winter 
months, the air in our 
living and work envi-
ronments tends to be-
come very dry due to 
heat sources such as 

furnaces or vehicle heaters. This drop 
in humidity will often cause minor 
problems for our bodies. Issues such  
as dry skin and eyes are common  
complaints. 

Simply stated, dry eyes occur when 
your body is unable to produce enough 
moisture for your eyes. Our tears are 
composed of a mixture of water, fatty 
oils, and mucus. Tears function to lu-
bricate and protect the eyes.  

There are several possible causes of 
dry eyes. In some individuals, dry eyes 
occur due to poor tear quality. This 
is usually due to an imbalance in the 
composition of the tears. There may be 
too much or too little of either the wa-
ter, oils or mucus within the tears. An-
other cause of dry eyes is a decrease in 
tear production. As you age, tear pro-
duction tends to decrease. In fact, it is 
quite common for people over 50 years 
of age to have dry eyes. Some medica-
tions such as antihistamines and de-
congestants may also cause dry eyes. 
This type of dry eye is usually tempo-
rary and resolves itself when the medi-
cation has been stopped. 

Occupations that require a lot of 
computer work or reading often in-
crease your risk of experiencing dry 
eyes, as they tend to reduce the fre-
quency at which you blink. 

The symptoms of dry eyes most com-
monly affect both eyes. Symptoms in-
clude a stinging or burning sensation 
in your eyes, eye fatigue or redness and 
a sensitivity to light. Some people will 
also experience periods of excessive 
eye watering and occasional blurred  
vision. 

Generally, dry eyes do not cause sig-
nificant problems. However, it is im-
portant to rule out more serious under-
lying conditions. It is important to seek 
medical attention if you suspect that 
you are experience prolonged dry eyes. 

After examining your eyes, your 
family physician will decide whether a 
referral to an eye specialist is required. 

The good news is that most cas-
es of dry eyes can be treated or con-
trolled with simple over-the-counter 
eye drops. These drops are designed to 
lubricate and coat the eyes in order to 
prevent them from drying out. Lifestyle 
changes such as introducing Omega-3 
to -6 acids into your diet and reducing 
the amount of caffeine consumed may 
help to relieve the symptoms of dry 
eyes. In addition, adding moisture to 
the air by using a humidifier may also 
help.  

Keep 
your 
eyes 
moist

D

Dr. Chris singh

Back behind 
the wheel

For those working on a computer or 
reading, it is important to take breaks 
to allow your eyes to rest. 

During these breaks it is advisable to 
close your eyes or blink repeatedly to 
help spread the tears across your eyes. 
Finally, avoid having air blow directly 
into your eyes. This is especially im-
portant for professional truck drivers 
who spend many hours in the cab of 
their trucks. Position the heater vents 
so that they do not blow directly into 
your eyes. 

As you can see, dry eyes is not usu-
ally a significant medical condition, 
however it can cause a great deal of dis-
comfort. Next time your eyes are feel-
ing dry, try some of these tips and you 
will be well on your way to having well-
lubricated eyes.

Until next time, drive safely. 

Feel the power of Freight 
Matching like you’ve never 
experienced before.

Follow us on:1.800.263.6149
www.transcore.ca  •  info@transcore.ca

Visit us at Truck World
booth 1519 and register 
for free access*

Canada’s Largest Load Board

*Special show o�er, subject to TransCore Link Logistics Terms & Conditions
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n last month’s column I ex-
pressed bemusement with 
drivers who ignore bad winter 
weather and try to go about 
their business as though it’s 
always a sunny summer day 
and they are the only ones on 

the road.
I mentioned that technology can help 

when common sense is absent and of-
fered several examples of technological 
innovation commonly used in trucking 
that could likely be adapted for passen-
ger vehicles. One of these suggestions 
struck a nerve with a reader. 

Kevin wrote in to say that one of 
the pieces of technology I referred to 
in my column isn’t all that it’s cracked 
up to be in the eyes of some profes-
sional drivers. He provided a few ex-
amples of issues that he and other 
drivers have had with the equipment 
and suggested that regulation and 
technology can’t be entirely relied on 
to correct all bad driving habits. 

Let me say first that I appreciate 
hearing from Kevin, and as I prom-
ised him, I will be discussing his con-
cerns with the manufacturer. Secondly, 
I agree with his point that regulation 
and technology combined can’t pro-
vide a complete answer to the problem. 
We do however need to embrace tech-
nology that has been proven to work.

Continuing on the theme of trying to 
correct poor driving habits, a judge in 
Ontario recently announced that the 
fines for distracted driving (ie., using a 
prohibited hand-held device while driv-
ing) will nearly double beginning in 
March. The judge apparently sees this is-
sue as a particular bugbear because the 
government didn’t even ask her to weigh 
in on the subject prior to her announce-
ment. But she may be on the right track.

The evidence is in: the existing level 
of fines for the use of cell phones and 
other hand-held devices while driv-
ing simply do not provide enough of a 
deterrent for many drivers, and that’s 
likely why she acted. Anecdotally, we 
all witness inappropriate and illegal 
cell phone use almost every day and 
statistics confirm the risks involved. 

The OPP reported that in 2013 more 
traffic fatalities were the result of dis-
tracted driving than drunk driving – 
78 vs 57. 

Toronto police reported that over 
55,000 distracted driving charges 
were laid in the city between 2010 and 
2012. Fifty-five thousand! Add to that 
the 19,000 charges laid by the OPP in 
2013 alone and the picture becomes 
even clearer – the risks inherent in 
distracted driving are simply not a 
concern to many drivers.

The CAA provides some alarming 
statistical evidence on its Web site. 

Getting 
tough on 
distracted 
driving

I

Here’s a sample: Drivers engaged in 
text messaging are 23 times more likely 
to be involved in a crash or near crash 
event compared with non-distracted 
drivers. (Virginia Tech Transportation 
Institute, 2010); 80% of collisions and 
65% of near crashes have some form of 
driver inattention as contributing fac-
tors (National Highway Traffic Safety 
Administration, 2010); International 
research shows that 20-30% of all colli-
sions involve driver distraction (Alberta 
Transportation, 2011).

In an earlier column in this space I 
referred to a CCMTA study entitled Ad-
dressing Human Factors in the Motor 
Carrier Industry. The report addresses 
a number of factors that result in col-
lisions, mainly relating to inattention 
caused either by fatigue or distraction. 
There it is again – distraction.

Transport Canada published a report 
in late 2013 expressing concern over 
the proliferation of in-vehicle telemat-
ics, devices incorporating wireless 
communications technologies to pro-
vide information services, vehicle auto-
mation and other functions to drivers.

Bruce richards 

Private 
Matters

The Private Motor Truck Council is the only 
national association dedicated to the private 
trucking community. Direct comments and 
questions to trucks@pmtc.ca.

Here’s a quote from the executive 
summary of that report: “Transport 
Canada is concerned that in-vehi-
cle telematics devices are a threat to 
road safety because they can increase 
driver distraction and cause an in-
crease in distraction-related crashes. 
This concern is based on a substan-
tial and mounting body of evidence 
indicating that using these devices 
impairs driving performance.”

The report suggested that although 
cellular telephones are currently the 
most common type of telematics de-
vices used in vehicles, other technol-
ogies and applications, such as navi-
gation, adaptive cruise control and 
Internet access, are increasingly en-
tering the market, and are expected 
to become standard features in vehi-
cles in the near future.

There’s more: in the July 2013 issue 
of Canadian Family Physician, Dr. Vic-
toria Lee addressed the topic and made 
the point that, much like the issue of 
drinking and driving, addressing the 
problem of cell phone use while driving 
will not be easy. Several observations 

in her article merit consideration. For 
example, employers should prohibit 
cell phone use while driving on compa-
ny time and cell phone modifications 
could be designed to block cell phone 
use while driving. 

While that latter suggestion may 
seem drastic and counter to the ar-
gument that favours hands-free, or 
Bluetooth-enabled devices, there is 
also plenty of informed opinion that 
believes holding the device is not the 
real problem – it’s the distraction of 
the conversation. 

As Dr. Tom Schweizer of St.  
Michael’s hospital in Toronto said, 
“Hands-free isn’t brains-free.”

We’ve still got a potentially long, up-
hill battle ahead if we are to eliminate 
the most common form of distract-
ed driving – cell phone use – but one 
judge has taken an important step. 

T R U C K  S A L E S

1-800-875-9017
1285 Shawson Drive, Mississauga Ontario L4W 1C4 

Fax: 905-564-3419
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TRUST THE BEST 
64 YEARS EXPERIENCE

17 LOCATIONS
OVER 2,000 POWER UNITS

2009 InternatIonal ProStar
Cummins 450 H.P. ISX engine with Fuller  
10-spd. trans. Ratio 3.70 and 173 W.B. 

Low mileage! 
Call for Price

2010 InternatIonal ProStar
Cummins 485 H.P. engines with Fuller 
13-spd. trans. Ratio 3.70 and 230 W.B.  

72” Raised Roof sleepers. 
Price from $53,900.

2011 InternatIonal ProStar
Cummins ISX 485 H.P. engine with Fuller 

18-spd. trans. Ratio 3.73 and 230 W.B. with 
73” Raised Roof sleeper. 

Price $59,900.

2009 InternatIonal ProStar 
Cummins ISX 485 H.P. engine, 18-spd. trans., 

3.73 ratio and 221 W.B. 
73” Raised Roof sleeper.

$44,900.

2009 InternatIonal ProStar 
Fleet maintained, Cummins ISX 435 H.P. engine 
with Fuller 13 spd. trans. Ratio 3.90, 230 W.B. 

and 73” Raised Roof sleeper.
$39,900.

2007 FreIghtlIner ColumbIa
455 H.P., 14 L Detroit Diesel engine with 

Fuller 10-spd. trans., 3.90 ratio and 171 W.B.  
12/40 Axles. Low kms. 

Call for Price

2011 FreIghtlIner CaSCadIa
Cummins 450 H.P. ISX engine with Fuller  
13-spd. trans., ratio 3.55 and 224 W.B.  
12/40 Axles. 72” Raised Roof sleeper.  

Price from $65,950.

2009 VolVo Vnl300
Volvo 485 H.P. VED13 engines with Volvo 

12-spd. I-shift trans. Ratio 3.73 and 176 W.B. 
Price $43,900.

2009 InternatIonal ProStar
Daycab units with Cummins 450 H.P. 
ISX engine with Fuller 13-spd. trans. 

3.90 ratio and 175 W.B.
Call for Price

2009 VolVo Vnl670
Volvo VED13 485 H.P. engine with 12-spd. 

I-Shift trans. Ratio 3.55 and 220 W.B., 
12.5/40 axles. 
Price $47,900.

2011 VolVo Vnl670
Volvo VED13 475 H.P. engines with Fuller 
13-spd. trans. Ratio 3.70 and 230 W.B. 

61” Raised Roof sleeper. 
Price from $62,900.

2012 VolVo Vnl670
Volvo VED13 475 H.P. engines with 

Fuller 13-spd. trans. Ratio 3.70 
and 230 W.B. 

Price from $77,900.

3You Can Rely On Arrow to Start Off Right

virgin 
tires

13 speed640K kms

deF/sCr

4 Units

*Conditions Apply Depending on Kilometers and Year of Vehicle

Count on Professional 
Experts who really 
care about you!

Take advantage of our 
Quick, Hassle-Free, 
In-House Finance!

Get a certified truck 
with Safety and 
Emissions included!

ConFIdEnCE + 90 days / 25,000 Mile Warranty / no  deductible!*

Welcome to the team! 
Johnny ShumWilfred PandeValentine gordon lenny KaratJacobson hodoh

Assistant Branch Manger
Vik gupta

Branch Manger
manjinder bajwa

2 Units 2 Units 3 Units

2 Units 4 Units 3 Units

deF/sCr

Clean
Unit
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4Refuel Canada LP 4218 
730 Permit Services Inc. 1048 
Abrams Towing 1306 
Acadian Driveway 2609 
Accutrac Capital Solutions Inc.  1635 
ADF Diesel 2404 
ADP Distributors 1610 
Advance Fleet GPS Services 1080 
AGF Brome 5451 
Airtime Express 2671 
Air-Weigh 2715 
Alemite Equipment  
 - Stewart Warner Canada 5247 
Alex Fix Equipment & Sales Ltd 1930 
Alliance Truck Parts 5228 
Allison Transmission 1403 
Alutrec Inc. 2752 
Alvan Truck Bodies Inc. 2737 
American Truck Technology 5256 
Ancra Canada 1239 
Andersen Flaps 1613 
Anteo 5259 
Aqua-Hot Heating Systems, Inc. 5234 
Arctic Breeze Truck A/C 5634 
Arnold Bros. Transport Ltd 5246 
ATDynamics 5204 
ATR Transmission Remanufacturing 1922 
Avaal Technology Solutions Inc. 1727 
Awash Systems Corp 2288 
Axle Surgeons 1279 
Axon Development Corporation 1632 
AZ Driver Service Inc. 4204 
Aztrix Solutions 5650 
Balance Cléral Scales  1050 
Baldwin Filters 5624 
Barnes Distribution - A Business of  
 MSC Industrial Supply Co. 5263 
Bedard Tankers Inc. 
 /Citernes Bedard Inc. 2610 
Bee Line Company 5660 
Beijing Eastyida International Exhibition Co., Ltd 
 1527, 1623, 1625, 1715, 1729, 1731, 1733,  
 1828, 1830, 1832 
Beka Lube Products Inc. 5262 
Bibby Financial Services (Canada) Inc. 1259 
Big Front Grill Inc. 5258 
BigRoad Inc. 2296 

Birdseye Security Inc. 5445 
Blue 1 5626 
Blue Tiger USA 2471 
Border Connect Inc. 1826 
Bose Corporation 1413 
Brenntag Canada Inc. 1034 
Bridgestone 1250 
Bryson Insurance 1531 
Bully Dog 1916 
Burrowes Insurance Brokers 1341 
C. B. Stealth Express Inc. 2467 
C.A.T. 2126 
Canada-Wide Parts 1054 
Canadian Kingpin Specialists 1929 
Capacity Trucks 5417 
Caravan Logistics Inc. /  
 Jobs Training Centre 1714 
Carriers Edge 2468 
CBSA (Canada Border Services Agency) 1819 
Celadon Canada Inc. 4304 
CG&B Group Inc. 1627 
China Tire Distribution Center  
 (Canada) Inc. 1840 
CIT Financial Ltd 1249 
Clarke Road Transport 5630 
Class Eight Manufacturing Inc. 1540 
Consolidated Metco 1431 
Continental 2144 
Counteract Balancing Beads 1640 
CrimsonLogic (North America) Inc. 1509 
CTS Cargo Tie-Down Specialty 1014 
Cummins Canada Limited 2624 
Currie Heavy Towing 1277 
Dal’s Fuel Injection & Turbos Ltd 1314 
Dalton Timmis Insurance Group 1215 
Dana Holding Corp. 5346 
Day and Ross 2422 
Deloupe 1633 
Desi Trucking 2571 
Detroit Diesel  5004 
Dhollandia Canada Inc. 5551 
Dican Inc. 5252 
Diesel Spec Inc. 2367 
Dieters Metal Fabricating Ltd / 
 Panelite Inc. 1235 
Ditas Dogan Yedek Parca  
 Imalat Ve Teknik A.S. 5349 

DOD Tech Canada 1842 
Dometic Corp 2368 
Donaldson Company Inc. 1046 
Drive Logistics 2276 
Drive Products 5429 
DriverCheck Inc. 1257 
DriveWise 5255 
Durham College -  
Corporate Training Services 2572 
Eagle Hook / Nine Star Safety Solutions 2513 
Eaton 2643 
Eberhard Hardware Manufacturing 2110 
EBI Canada Inc. 1931 
ECA-SSI Simulator Systems Intnl. 2371 
EKU Fren Kampana Ve Dok.San.AS 1823 
ElCargo Fabrication Inc. 1240 
Element Financial Corporation 2118 
ENN Canada Corporation 2104 
Erb and Erb Insurance Brokers 2420 
Erb Group of Companies 1505 
ESI Cases & Accessories 1815 
Espar Climate Control Systems 1435 
Eveley International Corp 2660 
Execucor Financial Limited 2414 
FBC, Canada’s Small  
 Business Tax Specialist 1052 
Federal Mogul Canada Ltd 1273 
Filco Inc. 1919 
Fil-Mor Automotive 1245 
First BIT Canada 1827 
Fleet Brake & Fleetstop Trailer Sales,  
 Parts & Service 1024 
Fleet Engineers Inc. 2709 
FLO Components 5638 
FMGPS (Fleet Manager GPS) 1925 
Forster Instruments Inc. 2202 
Fort Garry Industries Ltd 1066 
FP Innovations (PIT) 1533 
Freightliner Trucks 5004 
FSI Freight Solutions 2512 
FTI 2810026 Canada Ltd 4404 
Gaz Metro Transport Solutions 2719 
Glasvan Great Dane 2452 
GN Transport Ltd 4313 
Goodyear Canada 1027 
Gordon Food Service 4414 
Great Dane 2252 

Groeneveld CPL Systems 1918 
Groupe Bibeau Inc. 5459 
Groupe Robert 4319 
Haas Security 5251 
 Haldex Limited  1513 
Hallco Industries Inc. 1631 
Hallmark Insurance Brokers Ltd 2410 
Hankook Tire Canada Corporation 5620 
HDDC (Heavy Duty Distributor Council) 1626 
Healthy Trucker 1410 
Hebei Longgu Auto Parts Import &  
 Export Trade Co., Ltd 1932 
Hendrickson 5216 
High Hope Zhongding Corporation 2375 
Hino Motors Canada, Ltd 2432 
HI-TECH Original Seat Cover 2114 
HK Truck & Trailer Inc. 2284 
Horton Inc. 5340 
Hotsy Cleaning Systems 1037 
Howes Lubricator 1741 
Humber Institute of Technology &  
 Advanced Learning 2298 
Hunter Engineering Company 2736 
Husky Energy Inc. 1322 
Hyva Corporation 1230 
Iconic Elements - Iconic Metal Gear 2701 
IMT-Ingersoll Axles 2444 
Industry Diesel & Turbo Service Ltd 1058 
Infosite Technologies 1308 
Innovative Access Solutions 2801 
IPS Invoice Payment System 1062 
ISAAC Instruments 1414 
JD Factors 1332 
JM Turbo Technology Corp 1831 
JW Sales (Retrac Mirrors) 2400 
Kal Tire 1077 
Karcher Canada Inc 1267 
KAS Personnel 1933 
Kenwood Electronics Canada Inc. 2120 
Kenworth Truck Company 2218 
Key Maintenance Technologies 1818 
Kim-Tam Truck Leasing Limited 4214 
Kinedyne 1303 
Krown Rust Control 2426 
Landstar Transportation Logistics 5668 
LH Workwear 2376 
LifeLine Truckers Logistic Services 2200 

International Centre
6900 Airport Road

Mississauga, Ontario

 Thursday April 10 - 10:00 am to 6:00 pm

 Friday April 11 - 10:00 am to 6:00 pm

 Saturday April 12 - 9:00 am  to 5:00 pm

Drop by the
Truck/News Motortruck 

Booth #2300
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Link Manufacturing 2108 
Lionhart Capital Ltd 2717 
Loblaw Companies Ltd. 4413 
Lubecore International Inc. 1042 
MacEwen Petroleum 5240 
Mack Trucks Canada 1005 
Magnum Trailer & Equipment Ltd 5618 
MAHA 1833 
Mailhot Industries 2519 
Maizis & Miller Recruitment Specialists 1211 
Manac Inc. 2704 
Manley Tire 1535 
Marketbook 5628 
Max-Atlas 5352 
Maxima / MIT Automobile LLC 5053 
Maxon Lift Corp 5614 
McCann Equipment Ltd 1311 
McDougall Energy 1924 
McDougall Energy 4212 
McLeod Software 5648 
Mercer Transportation 2472 
Meritor 5435 
Merrit Capital Corp 2402 
MGM Brakes 1038 
Michelin Canada 5317 
Minimizer 1605 
Ministry of Transportation 2558 
Mobil Delvac 5059 
Money In Motion Inc. 5632 
Morrice Transportation 1730 
Motor Information Systems 5250 
MS Gregson - Division of RAD  
 Technologies Inc. 1620 
National Leasing 1628 
National Research Council Canada 5253 
National Trailer Dealers Association 2112 
National Truck League  
 Insurance Solutions 1010 
Navistar Canada Inc. 5205 
Ningbo Shenfeng Automotive  
 Brake System Co., Ltd 1829 
Nitro Canada 2387 
North American Tire Co., Limited 1928 
NTN Bearing Corporation 1914 
OBD Monitor 1841 
Old Republic Insurance  
 Company of Canada 2500 

Omega Canada 1319 
OnSpot Automatic Tire Chains 2124 
Ontario Hose Specialties Limited 1247 
Ontario Truck Training Academy 2474 
Ontario Trucking Association 2504 
Ontario Trucking News 5644 
Over the Road Group of Companies 2275 
Owner-Operator’s Business  
 Association of Canada (OBAC) 2480 
Pat’s Driveline 1056 
Pegasus TransTech 5666 
PeopleNet Canada 1223 
Petaparts Inc. 1923 
Peterbilt of Canada 2204 
Peterson Manufacturing 1207 
Petro-Canada Lubricants Inc. 1227 
Pewag Inc. 5248 
Phillips Industries 2418 
Pierquip Inc. 5467 
PiiCOMM Inc. 1313 
Pilot Flying J 5674 
Prema Canada 1735 
Premier Mfg. Co. 1719 
Pro Fleet Care 2607 
Pro Force Marketing Ltd        5001-5101, 5300  
Prolab Technolub Inc. 1511 
Prolam 1074 
Pseco Inc. 2290 
Quality Carriers 1629 
Quick Truck Lube 1726 
RAV Ontario HD 5529 
Reefer Sales and Service 2604 
Ridewell Suspensions 2526 
Rig Matters Inc. 5260 
Right Weigh Load Scales 1824 
RigMaster Power International Ltd 1409 
Ritchie Bros. Auctioneers (Canada) Ltd. 1031 
RM2J Inc. 1312 
Road Today 5664 
Röchling Engineering Plastics Ltd 2600 
Rock Hard Liners Ltd 1330 
Rodeo du Camion / Truck Rodeo 2372 
Ronnoco Sales Ltd 2523 
Rotary Lift 1630 
RS 2000 Tax Consultants 1608 
RSB Logistic 4303 
RST Industries / Sunbury Transport 1336 

Ryder Canada 2517 
S & V Manufacturing Ltd. 2521 
SAF Holland Canada 1069 
Safeplast NA Company Ltd 2511 
Safety-Kleen Canada Inc. 1076 
Schaeffer’s Specialized Lubricants 1624 
Scotlynn Commodities Inc. 2552 
SETI Imports Inc. 2416 
Shaw Tracking 1028 
Shell Lubricants 2731 
Shenyang Tiancheng Huizhong 
 Industry & Trade Co., Ltd 1723 
Sinto 2280 
SiriusXM Canada 5249 
Smart Truck Canada 2744 
Sound Insurance Services Inc. 1032 
Southwood Graphics 1251 
Specbilt Enterprise Inc. 1255 
Spectra Products 1529 
Spindle Dynamics 1927 
Stemco Canada 1219 
Tankmart International 1263 
TDSM 5646 
Tectran 1938 
Temper Axle Products Corporation 2412 
TEXIS Truck Exhaust 2293 
The Face 2383 
The Toy Truck Place 1935 
The Truck Exhaust Place 1334 
Thermo King Eastern Canada 2244 
Thompson Emergency Freight Systems 4403 
TICO of Canada 1323 
Tirecraft Ontario Inc. 2507 
Toromont 2132 
Toronto Digital Imaging 2501 
Toronto Trailers Inc. 2510 
Today’s Trucking  2516 
Total Canada Inc. 5517 
Trackem Canada 1337 
Traction 1419 
Trailers Canada 2738 
Tramec Sloan LLC 2514 
Trans Plus Systems Corp 1044 
TransCore Link Logistics 1519 
Transit Trailer Limited 5267 
Transit Truck Bodies Inc. 1041 
Transport For Christ 2619 

Transport Trailer Sales Inc. - Cross Country  
 Mfg, MAC Trailers, Strick Trailers 2734,  
 2718, 2732 
Transportation Compliance Services Inc. / 
Simple Border Inc. 1310 
Transportation Fleet Services 2475 
Tran-Steer Inc. 1281 
Transport Routier 2516 
Transtex Composite 2408 
Transx Group of Companies 4314 
Tremcar inc. 5326 
Trimac Transportation Services Inc.  1261 
Trison Tarps Inc. 2852 
Truck & Trailer 2516 
Truck ‘N’ Roll Magazine 2424 
Truck News /  
 Motortruck Fleet Executive 2300 
Trucker’s Guide  5200 
Trucking for a Cure 2373 
Truck-Lite Co. LLC 5224 
Truck-Pro 1525 
Trucks for Change Network 2287 
Trux Accessories 1722 
Trux Solutions Inc. 1012 
TST Truckload 2388 
Turbo Images 2711 
Universal Boot 1328 
VDO RoadLog 2615 
Veolia ES Canada Industrial Services Inc. 1732 
Verduyn Tarps 5353 
Volvo Trucks Canada 1047 
Wajax Power Systems 5423 
Wakefield Canada Inc. 1270 
Webasto Thermo  
 & Comfort North America 1619 
Westcan Bulk Transport Ltd. 4317 
Western Star Trucks 5028 
Wheel Monitor Inc. 5672 
WIX Filters 1622 
Women In Trucking Association 2374 
WORX Environmental Products 5622 
X-Copper Legal Services 1070 
Xpert-It Solutions 2508 
XTL Transport Inc. 1940 
YEU YUEH Enterprise Co., Ltd 1822 
Zhejiang Zhuji Donggang Hydraulic  
 Pressure Machinery Co., Ltd 5342

Drop by the
Truck/News Motortruck 

Booth #2300
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and I washed the cars and a month  
or so later I got another job as a  
labourer at Freeze Co. Systems. Once 
I was working at that job, I became 
fascinated by seeing the trucks on 
the highway. I was a very good driver 
back in India, so I thought I would do 

some research on a career in  
trucking.”

Already in Canada for three years, 
with his family in tow, Athwal de-
cided to undertake the challenge of 
acquiring his A/Z licence – a deci-
sion that Athwal credits to giving him 
and his family a life in Canada that he 
may never have had in India.

Admittedly, it’s a long way from 
being a chemist and a career Athw-
al would not have considered back 
home.

In India the roads and trucks are 
small and they can’t travel more than 
60-70 km/h.

“I wouldn’t think of doing that kind 
of job in India,” said Athwal. “Driv-

ing there was very hard. Nobody cares 
about the rules on the road or wheth-
er their car gets dinged or scratched.”

 In May 2001, Athwal had earned 
his A/Z licence and found work soon 
thereafter.

“As soon as I got my licence I got a 
job at Cargill Foods and that compa-
ny gave me exposure in Canada, es-
pecially in Ontario. I used to deliver 
meat – chicken and pork – I used to 
drive all over,” said Athwal.

It had taken Athwal a relatively 
short period to carve out a career for 
himself, but his challenges weren’t yet 
over. Athwal was happy driving truck, 
but he wanted to own the vehicle in 
which he spent the bulk of his day.

It took four years to save money for 
a down payment on his first truck.

“I was new to Canada, so it was very 
hard for me to get a loan,” Athwal 
said. “So I saved some money while I 
was working at Cargill and I used that 
savings to buy my first truck. It was a 
very good Mack truck and I drove it 
for almost five years, it was getting old 
and I was making a lot of runs to Que-
bec so I decided to sell that one any 
buy my Western Star.”

When he first bought his truck, it 

was a financial challenge juggling 
payments with other daily expenses, 
but that eased over time.

“I take my work very seriously and 
I work very hard. If you work properly 
in a company, you’ll get enough work 

to make your payments,” said Athwal.
Still, there was one other leap Ath-

wal would make – from Cargill to 
chemicals.

After countless runs on the road, 
he began to think that as a driver, he 
should venture into the transporta-
tion of dangerous materials, as he had 
experience working with chemicals.

This decision led him to Trimac 
Transportation – a company that pro-
vides bulk transport of chemicals, in-
dustrial gas,  petroleum, oilfield ser-
vices and many other materials.

It was a juncture in his life where 
his past experience had finally in-
tertwined with his present – a point 
in time where he knew many of the 
challenges he faced were behind him 
and he had found a company where 
he loved working and knew he could 
grow.

“I have a lot of opportunities here,” 
said Athwal. “In fact, Trimac has  
given me opportunities to grow as a 

A long journey 
for a new 
beginning
Continued from page 1

i take my work very seriously and i 
work very hard. if you work properly in a 
company, you’ll get enough work to make 
your payments.”
Ravinder Athwal

“

Frasier Logistics inc.
Frasier Logistics Inc. is a family-run business operating since 1999. With 6 terminals across North America, 
we are dedicated to providing a higher standard of Transportation services to our customers.

•  Consistent weekly miles of 3000 plus with a  
bonus structure mileage rate

•  A fuel surcharge program monthly
•  Frasier pays for plates and ALL tolls/Bridges
•  NO EASTERN SEABOARD 
•  No force dispatch
•  VERY LIGHT LOADS/PRELOADED TRAILERS
•  Weekly pays available
•  Fuel cards provided
•  DRYVAN WORK
•  Direct deposit

Earn up to
$1.85/mile

LOTS OF LOADS TO 
FLORIDA/GEORGIA/ALABAMA/LOUISIANA

FULL TRUCK LOADS

FRASIER LOGISTICS UNDERSTANDS WHAT 
OWNER OPERATORS WANT AND NEED 

TO PROVIDE QUALITY SERVICE.
 

888-220-2131       fax: 905-689-8945       steve.frasier@bellnet.ca

oWner oPerators
 For Montreal and Ontario terminals

MontreaL DriVers anD trUcKs
coMPany DriVers also

Looking for

Please contact Bart 866-752-3156 
Fax 519-696-3865  www.xwestcarriers.com
Send resume to Stephanie@xwestcarriers.com 

    Now Hiring AZ/DZ Drivers and  
AZ/DZ Owner Operators

    Running Ontario, Michigan, Indiana  
    and Ohio Lanes 

We Require:
2 years verifiable experience, 1 year border cross
Clean abstract
FAST eligible 
Good Remuneration 
Benefits Available
Home Weekends – 36 hour reset done at home
Office location New Dundee

Driving for Excellence

We Are Owner Operator Driven.
Come and Grow with Us!

Our O�er:
• Excellent pay package
• Attractive benefits
• Great mileage
• Direct deposit
• Subsidized fuel
• Fuel cards
• Paid pick-up & delivery

Our Requirements:
• Canada & USA teams
• USA singles
• LCV teams and singles
• Dedicated switches
• Qualified and professional Owner Operators
• Minimum two years of verifiable experience
• Clean abstract/CVOR
• Clean criminal search

1-855-872-7602
recruiting@dayandrossinc.ca
www.dayross.ca

Day & Ross is a an equal opportunity employer.

Come and meet us at Truck World 2014 (April 10-12)!
Booth 2422 • International Centre in Toronto
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driver-trainer. I go to various truck 
shows and help (recruit) safe drivers.”

He enjoys the independence work-
ing on the road offers and he especial-
ly loves the drive itself, where he can 
enjoy the diversity of the Canadian 
landscape , its seasons and its people.

“Since I have come here, I have 
met so many people from all over 
the world living in Canada, just from 
driving a truck,” said Athwal. “If you 
like travelling, it is like you are being 
paid to travel. You get to see so many 
different places. I know so many  
people who work in factories and 
I have told them to do research on 
trucking and get their licence. It’s a 
great opportunity and (there are) so 
many ways to grow within the indus-
try – recruiting, driver training, prod-
uct handling – there are so many op-
portunities if you want them. People 
see a truck driver and they think, 
‘He’ll be a truck driver all his life,’ but 
I don’t see it that way. It’s all how you 
view it.”

Sitting behind the wheel has given 
Athwal the chance to become a val-
ued member of a community, a role 
he relishes.

“I worked as a Road Knight with the 
Ontario Trucking Association,” said 
Athwal.

OTA Road Knights are first-class 
drivers that value safety and profes-
sionalism. These drivers travel to 
schools, car clubs, community groups 
and other organizations as ambassa-
dors promoting safety, how to share 
the road with tractor-trailers while 
also touching upon the professional-
ism of drivers and the vital role they 
play in every community.

“I used to take my own truck to 
schools and show the kids how to 
walk or bike safely near a truck,” said 
Athwal, who was one of seven knights 
chosen because of his safe driving  
record.

“It is important for people to know 
that a truck driver isn’t just about his 
truck – it’s about safety, accountabil-
ity and education,” Athwal said. “It’s a 
great job and it pays well.”

When his tenure as an OTA Road 
Knight was over, Athwal didn’t slow 
down. He decided to volunteer his 
time with St. John’s Ambulance as a 
car seat technician.

“About 70% of people don’t know 
how to install the car seat properly,” 
Athwal said. “Installing a car seat is 
a two-person job. It’s a free service 
and it definitely helps to save the 

lives of kids.”
From St. John’s Ambulance, Athwal 

decided to devote a little more of his 
time to volunteering, as an auxiliary 
constable with the Toronto police,  

division 22.
“I’ve been working with the To-

ronto police for one year now. We do 
a lot of crowd control and patrolling 
in the police cars (with an officer) on 
the weekends,” said Athwal. “A uni-
formed presence always makes the 
community safer.”

Being a part of a community is an 
important aspect of Athwal’s life, and 
something his wants to instill in his 
eldest son, and a younger son that fol-
lowed after settling in Canada.

“It’s important for me to show my 
children that community is impor-
tant,” said Athwal. “We all live in a 
community together, so we should all 
do our part to give back. I wouldn’t 
have the nice life I have if it weren’t for 
my job, for Trimac and for my com-
munity. Canada has given me a lot 
and I like to give back.”

It’s been a long road for Athwal, and 
the starting point veered dramatically 
from the destination, but it is journey 
he says was worth each step. 

Ravinder Athwal behind the wheel of his Western Star while making a  
delivery for Trimac.

ttrrecruiting@ttr.ca
jfaustino@ttr.ca

1-800-672-6904
Ext. 237

Owner OperatOrs
& COMpanY DrIVers
•  Automotive Lanes

•  General Freight

•  Minimum 1 Year Experience

•  F.A.S.T. Card required for  
Auto Freight
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Connect with us today or apply online!

T 1 800 334 5142 F 1 888 876 0870  E recruiting@challenger.com

Company Drivers Earn an Average of

$.58/MILE
Owner Operators Earn an Average of

$1.67/MILE
Sign-On Bonus

$2000
for experienced driversWE ARE CURRENTLY SEEKING:

• Company Team & Owner Operator Teams • Single Company & Owner Operators
• Company Tri-axle and Quad Drivers Earn Premium Pay Rate, Weekday Runs with Weekends at Home
• LCV Drivers for Ontario, Quebec and Western Canada

ATTENTION EXPERIENCED OPEN BOARD DRIVERS:

Challenger’s Success is People Driven!

   

Follow us on:

Look for the Challenger
Recruiting Coach!

Booth #4203
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Fleets challenged to get the most out of their 
existing equipment are looking to decking 
systems to pack more freight into van trailers.

The trucking industry’s mantra, in 
the face of a productivity-choking 
regulatory environment, has been to 
do more with less – to squeeze more 
profit out of its existing assets. Few 
companies today are adding capac-
ity and are instead looking to gener-
ate more revenue out of their current 
equipment and drivers, even as regu-
lations like the new US hours-of-ser-
vice rules implemented last year pro-
vide an opposing force.

One clever way f leets are boosting 
their productivity is by spec’ing trail-
ers with decking systems that allow 
them to increase the carrying capac-
ity of a typical 53-ft. van trailer by  
30-40%. 

Con-way Freight is the most no-
table company to implement a f leet-
wide roll-out of decking systems. 
In January 2011, the company an-
nounced it was retrofitting 16,800 
trailers with the Lift A Deck 2 decking 
system from Ancra International.

That announcement, and a subse-
quent improvement in Con-way’s op-
erating ratio, which some observers 
attributed to its improved carrying 

capacity, has spawned plenty of inter-
est in such systems.

“It has been a growing trend,”  
Brian Larocque, managing director  
of Ancra Canada told Truck News. 
“Con-Way Freight did a huge change-
over and retrofitted the majority of 
their existing fleet and that got a lot of 
attention from a lot of fleets. They real-
ize that to compete with that, they have 
to go to a similar type of equipment.”

Decking systems can be ordered 
factory-installed or retrofit into exist-
ing van trailers. 

“It’s more cost-effective to do it 
when you buy the trailer new, and 
some trailers like reefers you just 
can’t retrofit in the field,” Larocque 
pointed out. 

In addition to allowing f leets to 
take advantage of the trailer’s full cu-
bic capacity, the systems also have 
proven to reduce freight claims since 
cargo is not stacked directly on top of 
other cargo. 

Typically, publicly traded LTL fleets 
that use decking systems have an  

Van trailer decking systems 
becoming more popular

By James Menzies
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Continued on page 47

The Sky Is
Not The Limit
We Take The Driving Experience To A Whole New Level

Be A Part Of The Team!

TFX International
Specialized Vehicle Transport & Storage

Toll Free
888.415.3158

We Offer
• Currently All New 2012 Volvo Tractors
• 100 % Company Drivers
• Excellent Pay Package
• Loading And Unloading Paid

• Hub Miles Paid
• No Slip Seating - Assigned Tractors
• Bi-Weekly Direct Deposit
• Family Benefits - Fully Covered By TFX

We Require
• Clean Abstract & CVOR
• Clean Criminal Record
• Participation In Drug Program

AZ Cross Border Company Drivers

If you love cars, you’ll love this job.

NOW HIRING
• Minimum 2 Years Cross Border/Mountain Experience
• Professional Attitude And Appearance With  
 Excellent People Skills
• FAST Card An Asset

TFXAdTruckNews2013.indd   1 2013-01-30   9:14 PM

WOMEN IN TRUCKING
redefining the road

Trimac is a one-stop transportation solution  
company specializing in trucking bulk products 
across Canada, the United States and Mexico.

We have 150 branches and 50 maintenance shops  
plus thousands of trucks & trailers throughout  
North America – and people. 

Great people have kept our family run business  
growing for over 65 years.

Step into our cab. We’ll take you where  
you want to go in your career.

Please come 
visit us at  

Truck World 
Booth #1261

Bradford, Ontario

Requires

ALL POINTS FREIGHT

■   45 cents a mile loaded or empty
■   $25.00 extra pick up & drops
■   $50.00 tarping

■   $100.00 legitimate layovers
■   Safety bonus at Christmas
■   Drug & Dental Shared Plan

AZ DRIVERS
with Experience in hauling Flatbed/Stepdeck Freight

Southern Ontario to USA Runs

We will train a qualified AZ Driver with 1 year driving experience

Call For Details:

1-800-461-4844
Fax: 416 775-4257 • Email: peterb@on.aibn.com

Fax Your Resume to

905-683-3558 
Or Apply Online At: 

www.jandftrucking.com

•  City work paid hourly

•  Hiway drivers up to  
$0.44/hub mile, based on 
experience

•  Stops, tarps, extra  
pu/drops, waiting time 
paid

Based in ajax, OntariO

NOW HIRING
EXPERIENCED CITY AND HIGHWAY DRIVERS
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KRISKA: ON THE ROAD, ONLINE!
Join us on Facebook to share ideas 
from a Driver’s perspective. Transportation / Logistics / Warehousing

Kriska Recognizes that Experience Goes a Long Way!

E-mail or Call Kriska Toll Free:

recruiting@kriska.com / 800.461.8000 Ex 5252kriskajobs.com

To All Our Amazing Drivers, “Thank You!” for Your Confidence & Supportive Votes

We’ve Been Honoured by the
Truckload Carriers Association Award

We’re Growing Our
Team of Professional Drivers

And are now hiring

Owner/Operators and Company Drivers
to join our Award-Winning Fleet!

Kriska is a
premier provider
of asset-based
transportation

services.
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www.brinks.ca

As a Part-Time Driver with our Canadian Trucking division, you will be scheduled for 
both short-haul and long-haul routes, providing you with a variety of routes and fl exible 
schedules.  Brink’s offers a great team driving experience, competitive wages, training and 
an opportunity to learn the security profession with a world-wide leader.

You will be responsible for safely operating a straight body armoured truck and/or 
tractor trailer.   

Position Qualifi cations: 
• A valid Class 1 driver’s license and a minimum of 

2 years’ experience with a clean, accident-free 
driving record and mountain driving experience.

• A valid fi rearms permit (Possession and 
Acquisition License for both Restricted and 
Non-Restricted).

• Able to drive in Canada and the United States.

• Able to work various shifts/hours, including 
multi-day overnight travel.

• Must be bilingual (English & French). 

• Experience in customs clearance will be 
considered an asset.

Applications are being accepted online 
www.brinks.monstermediaworks.ca
Click on “Find a Career” under “Additional Opportunities”

In accordance with our Employment Equity Policy, Brink’s welcomes and encourages applications from 
qualifi ed women, men, members from visible minorities, aboriginal peoples and persons with disabilities.

The BRINKS and Design mark is a registered trademark of Brink’s Network, Incorporated. Copyright © 2014 Brink’s, Incorporated.

SHARE THE 
DRIVING…
NOT THE PAY.

DRIVE YOUR CAREER FORWARD WITH BRINK’S!
We are looking for Part-Time drivers to operate out of our Montreal facility

(hiring process may take 6-8 weeks to obtain the required licenses)

www.brinks.ca

As a Part-Time Driver with our Canadian Trucking division, you will be scheduled for 
both short-haul and long-haul routes, providing you with a variety of routes and fl exible 
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an opportunity to learn the security profession with a world-wide leader.
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tractor trailer.   

Position Qualifi cations: 
• A valid Class 1 driver’s license and a minimum of 

2 years’ experience with a clean, accident-free 
driving record and mountain driving experience.

• A valid fi rearms permit (Possession and 
Acquisition License for both Restricted and 
Non-Restricted).

• Able to drive in Canada and the United States.

• Able to work various shifts/hours, including 
multi-day overnight travel.

• Must be bilingual (English & French). 

• Experience in customs clearance will be 
considered an asset.

Applications are being accepted online 
www.brinks.monstermediaworks.ca
Click on “Find a Career” under “Additional Opportunities”

In accordance with our Employment Equity Policy, Brink’s welcomes and encourages applications from 
qualifi ed women, men, members from visible minorities, aboriginal peoples and persons with disabilities.

The BRINKS and Design mark is a registered trademark of Brink’s Network, Incorporated. Copyright © 2014 Brink’s, Incorporated.

SHARE THE 
DRIVING…
NOT THE PAY.

DRIVE YOUR CAREER FORWARD WITH BRINK’S!
We are looking for Part-Time drivers to operate out of our Montreal facility

(hiring process may take 6-8 weeks to obtain the required licenses)

47load securement

47

operating ratio that’s nearly twice that 
of carriers that do not, Larocque noted. 

Before decking systems like Ancra’s 
Lift A Deck 2 or Kinedyne’s K2 Kaptive 
Beam were introduced to the market, 
many f leets would cobble up their 
own makeshift decking systems, us-
ing loose beams and decks that had to 
be stored when not in use. 

The advent of fully integrated  
decking systems like the ones men-
tioned above, mean they travel with 
the trailer at all times, simplifying 
operations. Still, some training is re-
quired when a decking system is first 
installed.

“It’s a learning curve for any op-
eration,” said Mark Arnold, manager, 
process improvement with Kinedyne. 
“You’re literally changing the dynam-
ics of the trailer. It really requires a 
re-education of the employee  
base.”

When loading a trailer, the person 
responsible must not think only of the 
best way to place freight horizontal-
ly and laterally within the trailer, but 
vertically as well. And this of course 
means placing the heavier freight 
along the bottom.

“The deck will hold a lot more  
than you really should put up there,” 
Arnold warns.

Once the systems are installed, 
maintenance requirements are usu-
ally minimal. Some systems require 
greasing but Ancra’s Lift A Deck 2 
does not.

“Other than a periodic inspection, 
very little (maintenance is required),” 
Larocque said. “It doesn’t require 
grease. Other systems do, but espe-
cially in a reefer, as you can imag-
ine the last thing you want in there is 
grease.”

Ancra’s system uses machined alu-
minum for the tracking and footing. 

decking 
systems 
gaining in 
popularity

The Lift A Deck 2 system from Ancra allows more cargo to be packed into 
a traditional 53-ft. van trailer.

Continued from page 45

Continued on page 49

A great place to work

Thinking about your future? 

See our Recruiters at the Truck World Truck Show  
in the Driver Recruitment Pavilion April 10 & 11!

We Offer:
New pay package
$5000 Sign on bonus for U.S.  
owner operators
Paid lay overs
Safety bonus paid every 6 months
All tolls/bridges/scale/fax paid
EZ pass
Fuel cards supplied
24 Hour emergency road side  
assistance
Weekly pay direct deposit
Fuel surcharge program
Quality home time
No forced dispatch
24/7 Satellite and personal dispatch
Extra picks/drops paid
Consistent weekly mileage
Steady work year round
Paid practical miles by PC Miler
All miles paid: empty/loaded/bob tail
No paint code
Border crossing premium to select 
states
Lower insurance

$5000 sign on bonus for  
U.S. Owner Operators! 
We have openings for owner-operators  
on transborder runs, singles and teams,  

domestic LCV’s.
AZ licence required, with 1 year experience.

Call Karen at 905-212-9898 English or Punjabi 
Call Monty at 800-267-1888 or 613-961-5144 x123  
recruiting@itsinc.on.ca   www.itstruck.ca 
Belleville Cornwall Brantford Mississauga 

We are committed to employment  
equity and diversity...
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Larocque said it also incorporates mul-
tiple locking plugs for additional dura-
bility. That does add about 50 lbs of ex-
tra weight per trailer, but Larocque said 
most fleets feel the additional durabil-
ity is worth the trade-off.

“We are carrying a little more 
weight in our extrusion,” he said. “I 
think our system is the most robust 
one out there. From what fleets tell us, 
they have lower maintenance costs 
and less headaches with our system.”

For its part, Kinedyne’s K2 Kaptive 
Beam system is f lush-mounted.

“A lot of trailer OEs over the years 
have been looking at ways to make 
that wall as smooth as possible, to 
not have anything protruding out of 
the wall,” said Scott Frazier, national 
product manager, engineered solu-
tions with Kinedyne. “When we de-
signed the K2, that was the main idea, 
to make a f lush system.”

Calculating a return on investment, 
without an intimate knowledge of a 
f leet’s application, is a tricky busi-
ness. But a payback comes easily to 
f leets that can take advantage of the 
extra carrying capacity.

“Typically, if you’re on a dedicated 
run hauling the same types of prod-
ucts, you can see a very quick pay-

decking 
systems
Continued from page 47

back, within half a dozen loads,” 
Larocque said, adding for the average 
f leet, “We’ve been told an 18-month 
payback is realistic.”

Of course, a van trailer decking sys-
tem is more beneficial to some f leets 
than others. Some applications just 
seem like a natural fit. For example, 

Larocque recalls one customer that 
was shipping bathtubs and ceram-
ic tile in separate trailers. By install-
ing a decking system, it was able to 
consolidate the cargo and reduce its 
shipments in half.

Regardless of the type of freight 
you’re hauling, the need to maximize 

productivity is universal. 
And this is why decking systems 

are receiving some extra attention 
these days.

“Fleets need to utilize as much cu-
bic capacity as the vehicle has to of-
fer,” Arnold said. “They more air they 
ship, the less profitable they are.” 

NEW BUSINESS OPPORTUNITIES FOR: 

Highway O/O’s (Ontario Runs)
GTA based City O/O’s

GTA based Company Drivers

•  Year Round Ontario Miles 
•  Minimum of 3 years Experience 
•  Late Model Tractor 
•  All Miles Paid – Top Rates
•  Wait Time Paid

•  All Stops Paid 
•  Set Weekly Schedule 
•  Premium Paid on Back Haul (loads over 400 km) 

•  Fuel Capped @ 43 cents/litre 
•  Company Paid Group Health Plan

If interested please fax your resume to the Safety Department along with
a Current Abstract, CVOR & Criminal Search and Tractor information.
Fax: 416-621-2416 or email us at: recruiting@wilsonstrucklines.com

Visit our website at www.wilsonstrucklines.com

      Owner
   Operators
 Required

Flatbed Experience
    Clean Driving  Abstract
        Late Model Tractor
            Your own 48'-53' flat or stepdeck

  with chains, straps, tarps
(BPF can supply trailer)

we will provide:
Consistent loaded runs between USA and Ontario/Quebec
Bi-weekly pay @ 84% gross revenue
O/O pay in both Cdn. and U.S. currency
Fuel surcharge 100% paid to O/O
Very competitive insurance rate
Safe driving insurance rebate program
Transponder Custom Bridge Crossing at no cost to O/O
Fleet pricing on fuel cards for savings on O/O fuel purchases
Available/optional Insurance, Hospitalization, Drug, Dental  
  group benefit package
Toll free numbers
Weekends home with family
Membership in C-TPAT, Partners in Protection, FAST, Ace, Twic

You need to have:

880 Wright Street, Strathroy, Ontario  N7G 3H8

if You would like to join our team at Brian pite freight
Call, fax or email your resume to 

Brian pite 1-800-265-7559 email: bpf-1@ebtech.net
aimee friesen 1-800-290-3017 ext 803 email: afriesen@gracetransport.com

fax: 519-339-9852 or email: blakepite@bpf.ca

www.bpf.ca
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announcements 51
Maxim brings on a fluids 
specialist;  AMTA has a 
new leader; Transcourt 
has a new tank expert; 
and Meritor promotes 
a pair of execs.
Maxim Truck & Trailer has hired a 
fluid and filtration specialist, to help 
customers in Manitoba and Saskatch-
ewan to better understand these re-
quirements. Kevin Webster, who 
has spent 17 years in industry sales 
and customer service roles, has been 
named Maxim’s first fluid and filtra-
tion specialist. He’ll focus on oil, anti-
freeze, DEF, windshield washer fluid 
and various additives. On the filtra-
tion side, his expertise will include 
medium- and heavy-duty truck filters 
as well as heavy construction equip-
ment filters, Maxim announced.

“We created this new position be-
cause we wanted to provide more fo-
cus on this important but often under-
served area of our parts business,” 
said Steve Young, vice-president of 
parts at Maxim. “Fluids and filters are 
essential to so many of our customer 
segments including fleets.”

Webster can be reached at 204-790-
8158 or at kwebster@maximinc.com.

•
Transcourt Tank Leasing has hired a 
new leasing manager. Tony Jelicic will 
oversee customer service and leasing 
operations in Ontario, Quebec and the 
Maritimes. He will also be responsi-
ble for developing the company’s new 
tanker markets and expanding its ex-
isting liquid and dry bulk business.

He has over 10 years of experience 
in sales and account management, 
and has worked in the Canadian tank 
trailer industry.  

“We’re confident that Tony will help 
us increase our presence and profile 
in the marketplace,” said Transcourt 
president Bruce Daccord. “We’re ex-
periencing tremendous growth right 
now and the addition of a new leas-
ing manager helps us meet our clients’ 
business requirements and maximize 
their tanker investment. Tony has the 
experience and drive to ensure our cli-
ents succeed.”

•
The Alberta Motor Transport Associa-
tion (AMTA) today announced a reor-
ganization that sees it part ways with 
executive director Don Wilson.

Wilson was appointed to that po-
sition in December 2010, and before 
that, spent more than 32 years work-
ing within the Alberta Transportation 
Driver Programs and Licensing Stan-
dards divisions of government.

“Effective immediately Richard 
Warnock will serve as interim execu-
tive director,” the AMTA announced. 
“Don Wilson, who served in that ca-
pacity previously, has decided to pur-
sue other business opportunities. On 
behalf of the Board we wish him well 
in his future activities and thank him 
for his years of service to the organi-
zation.”

•
Drivetrain and braking parts manu-
facturer Meritor has made two new se-
nior executive appointments.

Chris Villavarayan has been pro-
moted to the position of president of 
the Americas with responsibilities for 
the company’s North and South Amer-
ica truck, defence and specialty busi-
nesses. Before the appointment, he 
served as vice-president of internation-
al operations. 

Meritor also named Joe Plomin as 
president, International, Europe and 
Asia Pacific.  

We Hire tHe Best 
to Be tHe Best!

225 Huron Road, 
Sebringville, ON  N0K 1X0

1-800-565-5557 or 519-393-6194 ext. 242

Fax: 519-393-5147
E mail: dianneb@woodcockbrothers.com

www.woodcockbrothers.com

Our mileage rate is

$1.26 to $1.39 PLUS fuel surcharge.

We are hiring
Owner Operators

Sign-On Bonus
Applicants must live within a 

100 km. radius of our yard and must have 
flatbed experience
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New Mack president vows 
to grow market share

By James Menzies

52 equipMeNt

ALLENTOWN, PENNsyLvANiA 

tephen Roy, the newly in-
stalled president of North 
American sales and market-
ing for Mack Trucks, knows 
there’s work to be done.

Mack’s market share isn’t where 
he’d like it to be, and a recent focus 
on product and customer support has 
taken attention away from Mack as a 
brand. But he also feels the pieces are 
in place to revitalize one of the old-
est brands in trucking. This effort of-

‘We’re going to execute better than we’ve 
ever done,’ Stephen Roy declares

s
ficially commenced with a re-launch-
ing of the Mack brand at the ConExpo 
construction show in early March 
(see story, opposite page).

And you can also look for Mack to 
aggressively grow its on-highway pres-
ence in the months and years ahead.

“If we are going to improve share, 
we need to have a larger presence in 
the on-highway market,” Roy said 
during a recent meet-the-press-type 
roundtable discussion with truck jour-
nalists.

The last five years have seen Mack 

dealers invest more than $300 mil-
lion into their facilities to better serve 
customers. They’ve increased bay 
capacity by 40%, added 50% more 
technicians, and trained those tech-
nicians so that now one in four are 
top-certified Master Technicians. 
Dealers also have increased their 
hours of service, and 60% now for-
ward after-hours calls to Mack’s call 
centre, so that customers can receive 
support around the clock. 

Last year, Mack launched its 
GuardDog Connect remote diagnos-
tics program, which allows Mack to 
remotely monitor engine fault codes 
and advise operators on the best 
course of action. Included in that ser-
vice is dealership geofencing, which 
will notify Mack when trucks have 
been in the shop too long.

“With GuardDog Connect, we have 
a geofence around every one of our 
dealerships,” Roy said. “Starting this 
year, we’ll know when a truck comes 
into a dealership and when a truck 
leaves a dealership. To assist a dealer, 
we’ll call the dealer and say ‘We no-

tice this truck is in, what can we do to 
help you get the product in and out the 
door as soon as possible’?”

Mack officials working out of a new 
three-storey Uptime Centre, to be 
built at the company’s Greensboro, 
N.C. campus, will be able to intervene 
when trucks are down for repair too 
long. 

This may mean directing them to a 
less busy dealership nearby or expe-
diting delivery of the required parts. 
Later this year, Mack will also be 
teaming with Telogis and PeopleNet 
to stream its remote diagnostics data 
to those telematics providers, who will 
then convert the data into useful in-
formation for fleets.

“We’re never going to be the gurus 
of telematics, there are too many good 
companies doing that,” Roy said. “But 
since we put GPS on the trucks stan-
dard, we’re able to transmit this infor-
mation to other companies to provide 
all the things fleets need from a pro-
ductivity standpoint.”

Mack continues to be strong in the 
vocational segment, which has seen 
double-digit growth in each of the past 
few years. But its overall share of the 
North American Class 8 truck market 
remains just under 10%. Roy hopes to 
change that as early as this year.

“With our backlog and the amount 
of activity we see now, there’s no rea-
son Mack can’t be above 10% this year, 
with a vision to being much greater 
than that,” Roy said. 

Having spent the last five years bol-
stering its customer support, Roy said 
the time is right to make a push in the 
on-highway market. 

“We’re known for our vocational 
side, but my focus is to make sure – be-
cause we now have the network sup-
port, which is key – that we get back 
in front of our customers and let them 
know we do have a value proposition 
for them,” Roy said. “The timing is 
right but it’s not going to happen over-
night.”

Mack’s dealer network, meanwhile, 
is continuing to strengthen, with an-
other 40 projects currently underway.

“Our dealers are re-investing and 
the company is re-investing in re-
search and development for new prod-
uct as well as for infrastructure and 
support,” Roy said. “We feel Mack is 
very well positioned with products, 
we’re continuing to invest in R&D and 
we’re well positioned with our dealer 
network.”

Roy cited the recent World of Con-
crete show as evidence the vocational 
truck market has been revitalized.

“The activity at World of Concrete 
was as high as we’ve seen since 2006,” 
he said. “Customers were not look-
ing at two or three trucks, they were 
looking (to buy) 25-50 trucks, which 
is great…We’ve seen double-digit in-
creases the last few years. Housing 
starts, GDP – everything points to im-
provements on the vocational side.”

Roy is projecting about 250,000 
Class 8 truck sales this year in Cana-
da and the US, which would represent 
a slight uptick in demand from 2013, 
when close to 235,000 units were sold. 

Roy demonstrated the passion and 
exuberance for the Mack brand that 
industry observers have come to ex-
pect from people holding senior posi-
tions at that company.

“I’m passionate about the Mack 
brand and where we can go,” he said. 
“I’m 50 and I plan to do this for the 
next 15 years.”

Asked what customers and industry 
observers can expect to see over the 
next year, he said “We’re going to exe-
cute better than we’ve ever done.” 

INDEPENDENT OPERATORS
• With their own trailers and insurance welcome.
• We offer Ontario year round work.

Loads pay on per ton basis.
PLUS Fuel Surcharge with a 

minimum per mile guarantee.

Dump Trailer Division
 Based in Woodstock, Ont. and Beloeil, PQ.

WE PROVIDE
• All Base Plates
• All Border Crossings
• Heavy Users Tax (HUT)
• U.S. Border Crossing Decal
• All U.S. Tolls
• All U.S. Licensing
• Wetline installation
• Safety & Seniority Bonus

ADDITIONAL BENEFITS 
•  Competitive Truck Insurance rates
•  Driver Care Insurance – includes  

buy down, down time, towing and  
medical insurance plus optional truck  
payment insurance

•  Excellent fuel prices with company  
fuel and credit cards

•  Clean and well maintained equipment
• Steady year round volumes
• Dedicated Trailers
• Pre-dispatched Daily
• Optional Weekend Work

  PRESENTLY HAS THE FOLLOWING 
  POSITIONS AVAILABLE

•  4  Owner Operators for Michigan B-Trains 
      at $1.53 per mile minimum + F.S.C.

•  4  Owner Operators for Ont / PQ / NY 
      on aluminum 4 axles

Call Vern at 
1-888-209-3867 
or 519-536-1192 

C A R R I E R S  BULK  G P  I N C .

pg 52-53 tn apr v3.indd   52 14-03-07   4:16 PM



53April 2014TRUCK 
NEWS

Mack unveils new logo, tagline
Las vegas, nevada

Mack Trucks has given its 114-year-old brand a touch-up, debuting a new logo and slogan 
at the ConExpo construction trade show.

In the biggest event ever held at the Las Vegas World Market Center, Mack revealed a 
new tagline: Mack Trucks…Born Ready.

It also introduced a sleeker, more modern logo, which features the Mack Bulldog sym-
bol, poised above the Mack word mark.

“We’re extremely proud of our 114-year legacy as the American truck you can count on,” 
said Stephen Roy, president, Mack Trucks North American Sales and Marketing. “It gives 
us credibility in forging a very bright future for Mack, our dealers and our customers. We 
believe the refresh of our brand embodies what we’ve stood for in the past and continue to 
stand for today. We’re confident and passionate about our trucks and our customers. We 
have a great history, great momentum and the conviction that our best days are ahead of 
us. The brand work we’re rolling out here in Las Vegas clearly communicates the strong 
position Mack holds today.”

Mack officials say the company has injected $64 million into its Hagerstown, Md. plant 
since 2010, and its dealers have spent more than $300 million upgrading their facilities. 

“We’ve got a very solid foundation,” said John Walsh, Mack vice-president of marketing. 
“It’s time we told our story in a way that captures both the essence of the brand –  what 
has always made Mack great – as well as all of the exciting things happening with Mack 
today. That’s really what the new work we’re debuting today is all about.”  

gReensBORO, nORth caROLina
Volvo Trucks has made in-cab LED 
lighting standard on all vehicles, and 
is offering LED headlamps on its VNL 
and VNX models.

Volvo says the LED interior lights 
and headlamps consume one-eighth 
the energy required by standard in-
candescent bulbs and are designed to 
deliver a significantly longer life.

The headlamps, designed by Truck-
Lite, improve nighttime visibility 
through an expanded beam pattern 

and provide daylight-type light co-
louring, Volvo says.  The interior LED 
lighting provides longer life than stan-
dard bulbs and places less strain on 
the truck’s batteries. 

“In addition to improved efficiency 
and visibility compared with incan-
descent lighting, LEDs are designed to 
last far longer, so use of LED lighting 
can help reduce vehicle downtime and 
potential CSA violations,” said Jason 
Spence, Volvo Trucks product market-
ing manager.  

Volvo shifts toward LED lighting

Here We
GrOW

AGAin!

Now Hiring Owner Operators

SnowbirdS auto connection ltd. iS a growing 
vehicle relocation Service provider acroSS north america

• 2500 to 3500 per week mileage

•  Paid loading & unloading

•  Paid Border Crossing

• Paid orientation

•  Every Mile Paid

•  Benefits & company contributed  
Pension Plan (RRSPs)

ALL Teams
Welcome!!

LONG HAUL DRIVERS
Single Drivers earn up to $0.53/mile

https://twitter.com/SnowbirdsAC
https://www.facebook.com/SnowbirdsAutoConnection

Please email your resume to: ashley@snowbirdsautoconnection.com 
or contact Ron or Ashley at 416-638-0001 •  Fax: 416-638-9986

Company supplies Smart Phone, Float & Fuel Card

•  Direct Deposit

•  Maintained Fleet 

•  Minimum 3 year  
AZ License Required

•  Experience with loading and  
unloading a car carrier is necessary

• Training is provided

Looking for Rolltite Company Driver

1-800-565-5598
ext. 25

Call Jennifer

*** We will help you succeed!

H Up to 46 cents per mile to start
H All loading and unloading fees paid
H Benefits from day 1
H Fuel bonus
H Profit sharing
H Dedicated Rolltite

H  85% Gross
H  LTL’s available
H  Fuel cards
H  Dedicated Rolltite

Looking for Owner Operators

USA BOUND

Please call Jason O’Neil   
(519) 767-2772 x 312 

or email: joneil@contractexpress.on.ca 
 www.contractexpress.ca

5  Flat bed/Step Deck 
Owner Operators

With own equipment
To run USA up to a 950 mile radius
Paid Percentage or mileage

3  Van LTL Owner 
Operators

To run USA up to a 950 mile radius
Paid Percentage or mileage

Looking For   

Also Hiring 
Local Owner Operators

 

Enclosed Car Carrier
Toronto Based

Requires 
OwneR/OpeRatORs
single O/O Drivers (2 based out of toronto  
& 1 based out of Halifax, ns)
team O/O Drivers (1 based out of toronto)
1 Linehaul Company Driver

Fleet average/mile $1.80 (single driver O/O)
(includes fuel surcharge + auxillary charges)

we sUppLY
paid heavy use taxes
paid insurance
practical paid miles loaded  
or empty
paid tolls + bridge crossings
Floating fuel surcharge weekly
weekly pay
well maintained trailers
paid layovers
paid on/offs for vehicles
paid surcharge for paint
paid company apparel
Coveralls + cleaning
90% Canadian/10% U.s. runs

O/O sUppLIes
Late model tractor w/ptO
Remaining base plate cost
(after first $ 500 paid by company)
proof of Disability Insurance
Buy down insurance cost
Fast card or application capable
Clean abstract & criminal search
Min. 5 years driving exp.
Min. 3 years border crossing exp.
Car hauling experience preferred
pleasant attitude & good  
work ethics

Contact:    Andy Thorndyke, Vice-President
318 Rexdale Blvd., Toronto, Ontario

416-742-0854
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navistar adding 
SCR to mid-range 
maxxForce 
engines
LISLE, ILLInoIS
Navistar announced it will be adding 
selective catalytic reduction (SCR) af-
tertreatment to its MaxxForce 9 and 10 
engines, completing its mid-range en-
gine transition to SCR.

The company already offered the 
Cummins ISB 6.7 engine with SCR in 
its International DuraStar. The Maxx-
Force 9 and 10 will be offered in Dura-
Star and WorkStar vehicles.

“Our medium-duty transition to 
SCR started strong with our Dura-
Star with Cummins ISB6.7 and we 
have high expectations for this chas-
sis/engine combination as we see the 
construction market continue to re-
bound,” said Bill Kozek, president, 
North America Truck and Parts, Navi-
star. “We also know a number of our 
customers require more horsepower 
and torque and we’re pleased to offer 
these customers an expanded engine 
choice by adding SCR to our 9-litre 
and 10-litre engines.”

Meanwhile, Navistar is also mak-
ing an Allison Optimized 1000 Se-
ries transmission with an optional 
sixth speed available on its Interna-
tional TerraStar. Navistar says the 
sixth speed will provide improved fuel 
economy and lower engine noise.

Also new to the TerraStar is a re-
fined front suspension with rede-
signed front spring and bumper, 
which the company says offers a 
smoother ride over rough terrain.

February a 
great month for 
truck orders
February marked the fifth best month 
for Class 8 orders since the second 
quarter of record-setting 2006, ac-
cording to preliminary data from in-
dustry forecasters. ACT Research re-
ported preliminary Classes 5-7 orders 
totaled 19,600 units and Class 8 net or-
ders came in at 29,200 units.

“February’s Class 8 orders were the 
fifth best since Q2 2006,” said Kenny 
Vieth, ACT’s president and senior ana-
lyst. “Despite falling 16% from Janu-
ary, February’s net orders were up 30% 
compared to a year ago. Since Octo-
ber, Class 8 orders have been booked 
at a 320,000 SAAR. Going even further 
afield, since the beginning of Q3 2013, 
Class 8 net orders have been booked at 
a 299,000 SAAR.”

Medium-duty orders were up 14% 
from January and 22% compared to last 
February.  FTR also released prelimi-
nary orders, indicating it expects 28,876 
Class 8 net orders to be recorded, mark-
ing the best February – and combined 
with December and January, the best 
three-month period – since 2006.

“Orders were strong for the third 
consecutive month and in line with 
expectations with the market now of-
ficially in a growth cycle,” said Don 
Ake, FTR’s vice-president of commer-
cial vehicles. “The confidence in the 
industry is picking up steam and we 
expect 2014 to be a healthy year for 
Class 8 trucks.”     

NOW HIRING :

SALES SERVICE AZ-DRIVER
NOW HIRING :

SALES SERVICE AZ-DRIVER

BE IN THE DRIVER’S SEAT OF YOUR CAREER

WWW.GFSCANADA.COM

$3000
SIGNING 
BONUS

FAX: 905-864-3842      E-MAIL: GFSOntarioGreatJobs@gfscanada.com
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• 41¢ per mile
• $25 for P/D
• $100 second trip bonus
• Annual increases
• Benefits

FAST CARD & 2 YEARS EXPERIENCE REQUIRED

Drivers neeDeD 
immeDiAtely for U.s.A.

Hiring
owner oPerAtors
for U.s.A.

COME
JOIN US!

Call 1-800-388-8947 x 270 HEAD OFFICE: Brampton, ON

• $1.467 per mile
• All tolls paid
• Hvt paid
• Paid P/D
•  $100 second 

trip bonus

Now HiriNg

owNEr oPErATorS
 to Haul to the U.S.A.

u 80% with Company Trailer  u 85% with own Trailer 
u Home weekends  u Paid weekly  u Company Fuel Cards 

u No Administration Fees  u No Hidden Costs
u Benefit Package Available
Flatbed Experience an Asset

MAITLAND 
TRANSPORTATION SYSTEMS LTD.

1-888-720-7237
Fax: 519-523-4763

BLYTH oN. CANADA

Based out of CamBridge 
and ajax
$1.24/mile – all miles paid 
fuel Cap at $0.70/litre
all Picks & drops paid at $25.00
Benefit Plan
direct deposit
no touch freight
steady Year round Work
fuel Cards supplied
Quality Home time

Call 905-677-0111

All Equipment must pass 
Company Inspection

Must have Current Abstracts 
in Good Condition

Company
TruCks

For sale WiTh 
FinanCing
and Job

  on approval!!!

highWay Work

older TruCk?
Can’T geT hired? 

We need
you

 
Immediately Requires Owner Operators 

for Step Deck and RGN Double Drop 
Hauling Agriculture Equipment and others 

THUNDERSTRUCK
TRUCKING

is now hiring 

Wyoming, Ontario 

• With or Without own Trailer 
• Oversize Experience an asset 
• Clean CVOR 
• MUST be able to enter into USA 
• Percentage Rates

Contact us at: bristol@xcelco.on.ca 

Phone: 519-845-1287 • Fax: 519-845-0978

Also requires Company Drivers

BONDED CARRIER

Steel experience preferred / training available

Visit our web site: www.whiteoaktransport.com
e-mail: careers@whiteoaktransport.com

365 Lewis Rd. N., Stoney Creek ON  L8E 5N4

contact dave at: 1-888-257-3136 ext 226

driverS
earn up to .73 cents per mile Heavy, 

up to .65 cents per mile tandem

owner operatorS
percentage contract/ 

average tandem up to $2.10 per mile 
Michigan Heavy $2.40 per mile

Company &
owner-operator 

opportunities

TransporT LimiTed

US tandeM / MicHigan Heavy / local ontario

100% Fuel Surcharge paid to the Owner-Operator

Follow us
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LAKE FOREST, ILLInOIS

Prestone Products has published a 
white paper designed to educate fleet 
owners and maintenance managers 
on the importance of cold-weather 
anti-freeze/coolant maintenance in 
heavy-duty vehicles.

“If the cooling system is unable to 
satisfy the essential requirements put 
on it by the heavy-duty engine, the 
vehicle’s horsepower, fuel efficiency, 
emissions and overall durability may 
be compromised,” said Colin Dilley, 
director of technology, Prestone Com-
mand Technology Center. “Selecting 
the highest quality AF/C products and 
replenishing at the recommended in-
terval will ensure operating efficiency 
and optimal performance.”

The white paper focuses on testing 
essentials for coolant concentrations 
and the important role they play in 
winter engine management. Because 
glycol and water are naturally corro-
sive, coolant manufacturers add inor-
ganic and/or organic salts and other 
chemicals, known as corrosion in-
hibitors, to the glycol/water mixture 
in order to prevent the cooling sys-
tem components from corroding. It is 
imperative to test for these corrosion 
inhibitors to ensure engine metal pro-
tection, the white paper outlines.

“Having the ability to proactively 
initiate testing on any engine cool-
ant system is imperative to making 
the right decisions for maintaining the 
correct levels of coolant concentra-
tions,” said Dilley. “The new Prestone 
Command test strips and kits offer the 
ability to test a wide range of impor-
tant variables from basic glycol con-
centration to the level of inhibitors for 
corrosion protection.”

The white paper can be found at 
Prestone.com.  

prestone 
gives tips 
on coolant 
maintenance

truro mack 
dealer named 
tops in Canada
TRuRO, nOvA ScOTIA

MacKay’s Truck Center of Truro, N.S. has 
been named Mack Trucks’ Canadian region 
Dealer of the Year.

Mack announced its Distributor of the 
year awards last month. The top prize 
was taken by East Texas Mack Sales in 
Longview, Texas. 

Distributors were awarded based on 
sales, facilities, service, general man-
agement, customer satisfaction, parts, 
personnel and community service.

“I’m very proud of all our award win-
ners for their excellent work represent-
ing Mack Trucks,” said Stephen Roy, 
president, Mack Trucks North Ameri-
can Sales and Marketing. “They bring a 
great understanding of this dynamic and 
diverse industry and are dedicated to 
helping customers achieve success.”  

MARITIME OWNER OPERATORS 
AND COMPANY DRIVERS
Please call: BETH TAYLOR at 

1-800-561-9040
for details or fax your resume to: 

506-633-4731 
or email resume to: 

mtaylor@laidlawvan.ca

Fax: 519-766-0437    E-mail: kellacott@laidlawvan.cawww.laidlawvan.ca

If you have a professional attitude and desire to succeed CALL KEN ELLACOTT

1.800.263.8267

Positions AvAilAble
for exPerienced

AZ drivers

coMPAnY
drivers 

Tandem 43¢/mile
Quad axle 45¢/mile

  Hiring owner oPerAtors
•   Operating mainly within a 1200  

mile radius of the Toronto area

• Home weekly

•  Consistent year round work

• Stable environment

•  Side skirted trailers for fuel efficiency 

• Trailer disc brakes 

• In-cab scanning 

•  Comprehensive benefit and vehicle protection plan

$1.20  

$1.16

PER LOADED MILE 
U.S. EASTERN SEABOARD

PER LOADED MILE 
ALL OTHER AREAS

Tandem axle

$1.14

$.496
PER MILE FEBRUARY
FUEL SURCHARGE

PER EMPTY MILE 
ALL AREAS

$1.22 LOADED

$1.20 EMPTY

$.636 PER MILE FEBRUARY
FUEL SURCHARGE

Quad axle

OWNER OPERATORS
for ON - TX Lanes

Please call or drop by and 
speak to our recruiting  
department for more details. 
1018 Parkinson Rd.,  
Woodstock, Ontario

TOLL FREE: 

1-866-569-7964 ext. 3

Currently Recruiting

10 REASONS we’re the Carrier for you:
1.   Lots of Long Haul Miles
2.   Dry Van Freight
3.   Competitive Rate Per Mile
4.   Fuel Surcharge Program
5.   Safety Bonus Program
6.    Paid Plates, Insurance, Fuel 

Tax, Bridge Tolls, Road Tolls, 
Scales & Faxes

7.    In-house Discounted 
Shop Rate

8.   Weekly Direct Deposit
9.    Access to Company Fuel 

Accounts
10.  Personal Communication with 

Dispatch (No Satellite) 

Visit our website: www.keypointcarriers.com
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By Lou Smyrlis

CABO SAN LUCAS, MexiCO  
Enjoying a strong uptick in market 
share in 2013 and its strongest orders 
this January since the heady days of 
2006, Daimler Trucks North America 
(DTNA) is cautiously optimistic about 
the rest of the year and further extend-
ing its market dominance. 

“When we are looking at the eco-
nomic environment, a lot of things 
are lining up,” David Hames, general 
manager, marketing and strategy for 
DTNA told transportation media jour-
nalists gathered here in February for a 
briefing on the company’s outlook.

DTNA enjoyed a market leading 
38.2% share of the Classes 6-8 NAFTA 
market in 2013, and a 4.2% increase in 
its share from the previous year. 

The numbers look even better to 
start off 2014 with a 39.3% share of 

truck orders.
That left Hames wondering if mar-

ket share numbers couldn’t be pushed 
to the 40% threshold in 2014.

DTNA’s numbers also look good on 
the vocational side, noted Hames. The 
truck maker finished 2013 with a 31% 
vocational market share.

Despite the optimistic outlook, 
Hames was careful to note no one is 
considering a return to the aggressive 
new truck purchasing plans experi-
enced prior to the Great Recession.

“For the last few years we have been 
counting on a significant upturn in 
the market. But more and more we are 
now seeing that this is a different mar-
ket. We may not see the great booms 
we saw in the past. That’s a reflection 
of the discipline of fleets not to get 
over-extended,” Hames said. “We will 
see more disciplined purchases based 
on what business requires. We won’t 

see the speculative kind of purchases 
we saw in the past.”

Hames stressed that “vehicle” inte-
gration (rather than “vertical” inte-
gration) will be a large component of 
DTNA’s future growth plans. He de-
scribed “vertical” integration as in-
ternally focused, creating vehicles 
that are best from the manufacturer’s 
standpoint but not necessarily placing 
the customer first. “Vehicle” integra-
tion, according to Hames, does place 
the customer first when it comes to 
product development.

“You want customers wanting your 
solution because it’s a better offering 
than what they could get by combin-
ing separate brands,” Hames said. “Do 
it right and they will want your prod-
uct because it is going to give them the 
lowest total cost of ownership.”

He noted that DTNA’s Detroit DD15 
diesel engine was installed in 51% of 

all new Freightliner Cascadias in 2013.
A challenge in moving towards “ve-

hicle” integration is breaking old hab-
its in equipment spec’ing.

“In our industry when you get a 
solution that works, you don’t want 
to change it. But product design is 
changing quickly and it’s incumbent 
on our salespeople to challenge the 
status quo to continue to lower total 
cost of ownership. We still see a lot of 
sales come in that are, frankly, based 
on the truck of yesteryear,”  Hames 
said.

That is starting to change, however.
“Customers used to give us the 

spec’s. Now the conversation is start-
ing to turn to where they are asking us 
to provide the solution. That’s a pretty 
major shift,” he said, adding it’s time 
to leverage all the engineering knowl-
edge available within the company in 
properly spec’ing vehicles.  

Daimler looking for even bigger slice of truck market

Shell says PIT 
tests prove 
Diesel Extra 
saves fuel
CALGARY, ALBeRtA 

hell Canada says indepen-
dent testing of its Shell Die-
sel Extra fuel proves it de-
livers fuel savings of greater 
than 2%.

Shell Diesel Extra was tested by 
FPInnovations’ Project Innovation 
Transport in June and September 
2013. Two tractors (plus two control 
tractors) were used in testing, with 
one showing a fuel savings of 2.18% 
and the other coming in at 2.61%, for a 
combined average fuel savings of 2.4%.

Shell says its Diesel Extra fuel pro-
vides fuel savings of up to 3% by pre-
venting the accumulation of carbon 
deposits in the injector nozzles. It 
also claims operators will lower their 
maintenance costs, since the engine is 
kept clean from deposits and the cor-
rosion they can cause.

PIT tests the effectiveness of fuel-
saving devices or technologies, us-
ing the SAE J1321 Joint TMC/SAE Fuel 
Consumption Test Procedure – Type 
II. It says its results represent a confi-
dence level of 95%, as required by the 
standard.

The test trucks were 2009 Freight-
liner Cascadias with DD15 engines. 

Because of the volatility of diesel 
prices, PIT noted it was difficult to de-
termine a payback period. So instead 
it established a break-even point for 
Shell Diesel Extra of three cents per 
litre, meaning fuel savings will likely 
be achieved if the price gap between 
regular diesel and Shell Diesel Extra is 
less than three cents. 

“It should also be mentioned that ac-
cording to the manufacturer, Shell Die-
sel Extra helps to reduce the deposits 
on the injectors and improve combus-
tion; therefore there may be additional 
savings possible from reduced mainte-
nance expenses,” PIT reported.  

S

Tired of being a
Company driver?

WanT To beCome an
oWner operaTor?

GET PAID whAT
you DEsErvE

BAD CREDIT?  CAN’T GET APPROVED FOR FINANCE?   
DON’T HAVE A DOWNPAYMENT?

(I CAN HElP) Call me: Ronen 647-293-0101
Ronen@ettransport.ca     www.ettransport.ca

GET PAID PER MILE: $1.41
(VANS & REEFERS)

GET PAID PER MILE: $1.55
(FLATBEDS & STEP DECKS)

• We pay Empty or Loaded (practical miles)
• Guaranteed 11,500 Miles for Singles
• No Pickups and Deliveries in Ontario
• Loaded trailers ready for you in the yard
• Insurance is paid 100%
• Plates are paid 100%
• Tolls and bridges are paid 100%
• Trailer and repairs are paid 100%
• Weekly pay available
• Group benefits, Dental, Drug and much more
• All late model trailers owned by company 2012-2014

• We pay Empty or Loaded (practical miles)
• Guaranteed 11,500 Miles for Singles
• Insurance is paid 100%
• Plates are paid 100%
• Tolls and bridges are paid 100%
• Flatbed and repairs are paid 100%
• Weekly pay available
•  Equipment is provided by company (Tarps, Straps,  

Chains, Coil bunks
• Group benefits, Dental, Drug and much more

LEASE PURCHASE
PROGRAM:

New Arrivals Off Lease
Peterbilts, Freightliners, Volvos.

Choose any truck and become an 
owner operator. 
We approve Candidates based on their 
Driving Experience not their credit score.

18-30 Month Lease with $1 Buyout.
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Daimler says 
‘si’ to growth 
in Mexico
By Lou Smyrlis

cabo san lucas, mexico

Canada’s market share leader, 
Daimler, is now setting its sights 
on dominance of the Mexican truck 
market. 

Daimler Trucks North America ex-
ecutives shared their ambitious plans 
for a Mexican market full of poten-
tial at a special press briefing here in 
February. 

Daimler Trucks has been op-
erating in Mexico for more than 
40 years and runs two plants and 
more than 90 sales points across 
the nation, believed by many econ-
omists to be the one with the most 
growth potential over the next de-
cade. Daimler Trucks Mexico is al-
ready the largest commercial ve-
hicle manufacturer operating in 
Mexico, pumping out about 60,000 
trucks per year.

“We are driving to become the 
undisputed market share leader 
in Mexico but that is easily said 
and you don’t just decide to be the 
market leader; you earn it,” said 
Stefan Kurschner, president and 
CEO of Daimler Trucks Mexico.

One of the ways to “earn it,” ac-
cording to Kurschner, is to concen-
trate on building a product port-
folio that specifically addresses 
Mexican requirements rather than 
pushing products initially designed 
to serve American needs.

“We don’t want to just copy 
American products. We want Mexi-
can products for the Mexican mar-
ket,” he said.

Daimler Trucks Mexico cur-
rently covers the market with op-
tions from Classes 4 to 8, which 
Kurschner said was the widest 
product range for all applications. 
The Saltillo plant in the state of 
Coahuilla was built in 2009 with a 
gutsy $300-million initial invest-
ment during the heart of the Great 
Recession and is one of the most 
modern in Daimler’s worldwide 
line-up. It has produced more than 
136,000 Cascadia trucks since its 
opening. The Santiago Tianguis-
tenco plant in the state of Mexi-
co had a $45-million upgrade last 
year, aimed at process improve-
ments. About 300,000 Freightliner 
models have been churned out at 
this plant.

But one of the challenges for 
Daimler, and any truck manufac-
turer trying to grow in the Mexi-
can market, is Mexican fleet own-
ers’ penchant for hanging on to old 
iron. There are fewer than 150,000 
commercial trucks less than 10 
years old in the Mexican mar-
ket. In contrast, there are almost 
118,000 aged 11-20 years and al-
most 155,000 that are more than 
21 years old.

“I don’t have to tell you what 
that means from a safety and envi-
ronmental perspective,” Kurschner 
said, adding that’s a problem 
that can best be solved by plac-
ing restrictions on the age of used 
trucks that can be imported into 
Mexico and/or incentives to pur-
chase new.   

Spring is a good time for fleet owners to take inventory of their 
equipment. Winter months can be especially hard on tarps and 
tie-downs. Salt and slush and ice can take their toll on latches, 
straps and accessories.  

“The secret to making a tarp last longer is how you treat it 
every day,” says Paul Vandenberg, owner of Trison Tarps of 
Brantford, Ont. “Tarping has gotten easier for the driver, but 
the systems are more complicated nowadays. It’s important 
to make sure all the mechanical parts are in good order, 
and if the unit has electronics, make sure they are clean 
and well maintained.” 

Tarping a load can still be dirty, hard, physical work, but 
the technology has profoundly evolved in the last 10 years 
or so. A few loads still have to be tarped manually, but these 
are the exception rather than the rule. Almost all steel coils 
move in covered conveyances, for instance.

“We don’t talk about tarps as much anymore, it’s all about 
tarping systems, whether manual, electric or hydraulic,” 
says Vandenberg. “Drivers no longer have to climb on top 
of the load and get dirty. We have a one-touch system that’s 
available, which is remotely operated by the driver standing 

on the ground, using a key fob.”
Vandenberg points to the fact that truck tarpaulins are 

vinyl these days and no longer canvas, and as a result, sew-
ers are becoming scarce. 

“We’ve still got three or four people who sew out of 28 
employees, that’s the complete opposite from how it might 
have been 10 to 15 years ago. We can still sew, but more and 
more we are using heat-sealing technology for new tarps 
and repairs,” he says.

Trison Tarps services and installs about six varieties of 
electric tarping systems and various hydraulic ones – what 
Vandenberg considers to be “state-of-the-art” technology. 
“We’re a manufacturer and distributor for a wide range of 
tarp systems.” On an interesting note, computer-operat-
ed vinyl cutters are used to create professional stencils and 
cuttings for company logos as required by customers. 

Vandenberg sees more and more demand for automat-
ed tarp systems, from wood chip haulers to grain carriers. 
“A lot of drivers aren’t allowed to go on top of their trailers 
now,” he says. “Even flatbed trailers now have rolling tarp 
systems that are fully operated from the ground.” 

Time to tune up your tarpaulin system
By Harry Rudolfs

Don’t miss this opportunity. Apply today.
drive@thegtigroup.com

T: 1.800-544.4188    F:514.639.9488
Attn: Danny or Michael

www.gtispecialized.com
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foot forward or backwards. 
Each test was then backed with a sec-

ondary run.
“What we found was our UnderTray 

component actually worked a little bet-
ter further forward than what we had 
tested at originally,” Wulff said.

The rear bracket works optimally 
when mounted 23 feet from the back of 
the truck, but the first tests were done 
with the bracket at 19 feet.

The work atmosphere is very col-
laborative and the team welcome new 
ideas. But the primary idea was develop-
ing a technique to manipulate the flow 
of air in an effort to optimize fuel effi-
ciency.

“Our methodology is to guide the air, 
not block it,” said Wulff.

While the obvious tests would in-
clude monitoring airflow, the team also 
worked to test the system’s impact on 
brake temperatures.

“We wanted to know, with a kit on 
the front, what happens to brake tem-
peratures,” Wulff said. “We did the tests 
with just a standard unit – no kits, no 
skirts, nothing. We drove it and collect-
ed all the data and then at a pit stop we 
popped a kit on it. We ran the brakes 
way up in temperature and got them 
real hot and then we let them coast at 
a constant 50-60 miles per hour and 
didn’t touch the brake to see how quick-
ly they cool. We found the brakes cooled 
better with this kit than with any other 
kind of treatment.”

The test results have been largely fa-
vourable and in the cases that revealed 
less-than-optimal outcomes, the team 
worked to restore the units to outcomes 
that met high quality standards. 

Navistar to 
move mid-
range engine 
production
LISLE, ILLInoIS
Navistar International announced it 
will move production of its mid-range 
engines from its Huntsville, Ala. plant 
to Melrose Park, Ill. It will continue 
building its 13-litre engine in Hunts-
ville. The move is designed to consol-
idate mid-range engine production as 
part of its turnaround efforts.

“As we have stated previously, we 
have too much excess engine manu-
facturing capacity in North America 
and we must take action to reduce 
our costs and improve the busi-
ness,” said Jack Allen, Navistar’s 
chief operating officer. “The consoli-
dation will further lower the com-
pany’s break-even point, strengthen 
our competitiveness in the market-
place and help position Navistar for 
a return to profitability.” 

The move is expected to save 
Navistar about $22 million per year. 

“Ending production at a facil-
ity is a difficult decision because of 
its impact on the many great people 
who’ve been part of our company,” 
Allen said. “We understand that these 
decisions have an impact on our em-
ployees and the community and we 
will treat our people with dignity and 
respect throughout this process.” 

Imagine  
a  
New Horizon 
as an  
Owner Operator   
 
 

OPPORTUNITIES FOR OWNER OPERATORS 
Canada/U.S. singles 
Canada/U.S. teams 
Canada Only teams 

up to $5000 sign on bonus 

April 10-12  
Booth 5246 

  1-855-JOIN ABT           1-800-565-1798 564-6228 

         WINNIPEG MANITOBA  HEAD OFFICE                                             MILTON ONTARIO TERMINAL                                             

recruiting@arnoldbros.com    
www.arnoldbros.com 

We Offer
65 Years of Stability
Secure Customer Base Means Steady Freight
Excellent Pay Package
Company Paid Benefit Plan

You Offer
Minimum 1 Year Driving Experience
Able to go U.S.
Good Abstract & Criminal Search
No age limit on Owner Operator tractor units

Norm Schultz Recruiter – 30 Years Exp. 
• norm.schultz@mckevitt-trucking.com  •  855-755-6738 • fax 888-905-7482

Tired of 10-12 Days Out?
Earn Long Haul $$$$

Our drivers average 5-6 days out
then home with their families

AZ Licensed Ontario Owner Operators
and Company Drivers “Apply Only”

You’re not just a number: “Your success is our Success”

Deck 
Drivers 
wanteD

OWNER  
OPERATORS 

REQUIRED

TANK
“Exclusively Food”

Our team has served the transportation 
industry for nearly 50 years

Please call

1-877-932-TANK (8265)
or Fax: 613-933-4598

We Pay

•  TANDEM STARTING @ $1.12 per mile 
•  Local work @ $50.00/hour
•  IRP plates/Fuel tax
 •  Insurance
•  All tolls, bridge crossing and decals
•  Fuel capped at .50/litre
•  In-house maintenance at $60.00/ hour
•  Family benefits available
•  Weekly settlements
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By Harry Rudolfs
Auxiliary power units (APUs) and reef-
ers require regular maintenance on an 
ongoing basis. Spring is a good time to 
check out the condition of these units 
since they’ve just come through a hard 
winter. This is especially important 
for APUs, since they ride only inches 
above the ground making them prime 
targets for corrosion and salt damage. 

Tyler Hunter, operations manager 
for Reefer Sales and Service of Missis-
sauga, Ont., thinks that washing the 
unit regularly can mitigate some of the 
potential problems. 

“You’ve got to treat it like a vehi-
cle,” he says. “Some drivers wash their 
trucks after every run, some drivers 
never wash them. Even though the 
cover of the APU is corrosion-resis-
tant, this is still important because 
sand, salt and soot from the exhaust 
can get in there.”

Oil and coolant levels should be 
checked with every operation, but 
Hunter thinks that periodic visual in-
spections are a good idea, too. 

“Check for corrosion or broken 
wires, freon leaks, any sign of oil 
around the compressor can indicate 
that a seal has gone, and see if the 
gauges are working,” he says.

APUs are auxiliary generators that 
can power a truck cab’s accessories 
using a fraction of the fuel that would 
be required to keep the engine idling. 
They can be powered by batteries, 
propane or diesel fuel, but the diesel 

units are the most popular, putting 
out lots more BTUs than the electrical 
units which also require an additional 
bank of batteries. Another issue with 
battery-powered APUs is that they can 
only operate 10 hours without being 
recharged, which could be problemat-
ic to a driver undergoing a 36-hour re-
set in a distant truck stop.

Whatever your power source, it’s 
also extremely important to follow 
the maintenance schedule. Newly in-
stalled units are usually checked after 
50 hours of use, and are then subject 
to regular service intervals according 
to the manufacturer’s spec’s. Diesel-
powered APUs and diesel-powered 
reefers have very similar maintenance 
schedules. According to Hunter, “For 
a preventive maintenance service we 
change the oils and filters, check and 
adjust the belts, hook up the com-
puter and check the micro-brains of 

the reefer which could indicate false 
alarms, check the heating and cool-
ing cycle, check for leaks and bearing 
problems, etc.”

Diesel-powered reefer units sit up 
high on the front of a trailer and are 
not as susceptible to salt damage. But 
problems can arise because the units 
stay dormant during the winter. In 
Canada, you may not need to fire up 
the reefer for months at a time, but all 
that dormant time can also contribute 
to possible problems. 

“The best thing you can do is run 
it every couple of weeks in the win-
tertime,” says Bob Causton, owner of 
XTCC, which specializes in transpor-
tation climate control. “Start it up, let 
the seals get lubricated, let the pres-
sure build up and check for leaks.”

Spring is also a good time to get A/C 
units serviced and replenished, and to 
clean or replace the cabin air filters. 

“Most people take their A/C sys-
tems for granted,” says Causton. “They 
come on automatically and people 
never think about it,” he adds. “But 
even a small leak should be fixed as 
soon as possible in any A/C or reefer 
system. Moisture is the enemy of any 
refrigeration system. Once the gas gets 
out and the air gets in, problems that 
would have cost a couple of hundred 
dollars to fix can end up costing a cou-
ple of thousand.”

This is a busy time of year for reefer 
and APU service providers. Some of 
them offer spring tune-up specials and 
their technicians are on the road do-
ing service on maintenance contracts. 
And even though Canadians are still 
dealing with frigid temperatures, any-
one running to California should en-
counter plus-20 Celsius conditions. So 
you better have your APUs and reefer 
units ready to go.

Apus, reefers need year-round maintenance

trailcon Leasing 
buys Hubs trailer
calgary, alberta
Trailcon Leasing has announced the pur-
chase of Hubs Trailer Service, significantly 
expanding its Western Canadian presence.

“Hubs is well known for its ability to 
serve customers quickly and with a ton 
of expertise,” said Trailcon president Al 
Boughton. “They have an impressive shop 
for doing major repairs and safety inspec-
tions and they’re open seven days a week. 
Add to that our own fleet maintenance ser-
vices, plus our long-term leasing and local 
rental business, and you see how we can 
offer a whole new level of service.”

Trailcon was founded in 1992 and now 
employs more than 100 people and owns 
about 6,500 trailers. Its maintenance divi-
sion looks after an additional 8,500 or so 
units across Canada, according to the com-
pany. Boughton said customers of both 
Trailcon and Hubs will benefit from the  
acquisition.

“Our customers shipping across Can-
ada used to have to find their own sup-
port in the various markets they trav-
elled through,” added Hubs owner Mitch 
Hancock. “Now they’ll be able to access 
a much larger service and repair network 
when they need it. This is one of those ‘one 
plus one equals three’ kind of deals. Trail-
con will benefit from the hard work Hubs 
employees have done in recent years to es-
tablish a great reputation for service, and 
Hubs will benefit from being part of a larg-
er picture that includes fleet leasing and 
rental.”

Boughton hinted further expansion could 
be in store.

“Trailcon is blazing a new trail – a trail 
of acquisitions,” Boughton said. “We’re in 
growth mode, with our sights set on further 
expansion across Canada.” 
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Groucho Marx once said 
he wouldn’t want to be a 
part of a club that would 
accept him as a member, 
but Jacquie and Nata-

lie Meyers may contend otherwise. At 
Meyers Transport, chairman Natalie 
Meyers, described the industry in no 
uncertain terms.

“It’s like joining a really good club 
that you never want to leave,” Natalie 
said. 

Natalie has been a part of this club 
for 18 years; her cousin and president of 

New generation leads Meyers 
towards 100th year in business

the company, Jacquie, has a tenure just 
shy of a decade.

“My theory is that you have six 
months – if you get out within the first 
six months, you can probably get out 
of trucking, if you stay longer than six 
months, you will always be somehow 
connected to trucking,” Natalie said.

“And that is what my parents always 
said, if you want to do something else 
with your life, do it before you go into 
trucking because you will never leave. 
Once you get in, you are in for life,” 
added Jacquie. Jacquie’s parents, and 
Natalie’s as well, definitely know first-
hand the draw of the industry as Evan 
and Larry, their respective fathers, 
helmed the business for decades before 
both young women came into the fold.

Meyers Transport was well estab-
lished when Natalie and Jacquie decid-
ed to jump into the company, with four 
generations of family involvement and 
nearly nine decades of business acu-
men guiding them. 

“I swore I would never work for fam-
ily,” said Natalie, who grew tired of 
working for the government at the for-
mer public works department in prop-
erty management. After Natalie’s sec-
ond child was born, she decided to 
extend her maternity leave and slowly 
transition into Meyers. The timing was 
opportune, as the company had just 
purchased Canada Transport.

“When Meyers purchased Canada 
Transport it was bigger than Meyers,” 
said Natalie. “It was the largest growth 
Meyers went through.”

“At the time when I joined the com-
pany, because I was new to trucking – I 
had done some summer work as a stu-
dent – I started off doing billing, cus-
tomer service, OS&D, which was prob-
ably some of the best places to start 
out in trucking to figure out how it all 
works,” Natalie said.

Natalie, although not an expert in 
the industry, brought with her business 
savvy acquired from practical work ex-
perience in Ottawa and before that, a 
degree in economics that was obtained 
through her studies in university in  
Ottawa and Besancon, France.

Jacquie, unlike Natalie, was eager to 
join Meyers once she had entered Mc-
Gill University to study commerce and 
entrepreneurship, in which she ob-
tained her degree.

“When I first started (in trucking), 
I loved going to all the different facto-
ries. It was like the Discovery Channel 
– I got to see how all of these things that 
you never think about got made. I got 
the live, first-hand tour,” Jacquie said.

There are many similarities between 
the two women – humour a definite 
standout – as the small boardroom they 
occupy quickly fills with laughter.

Both women are also driven, but in 
decidedly different ways. Jacquie is the 
extrovert who thrives on leadership 
and standing out in a male-dominated 
industry, while Natalie is introverted, 
but still equally dedicated; she is the 
behind-the-scenes captain steering the 
ship safely while Jacquie dives in head-
first – sink or swim. No matter how 
they are impelled, they are motivated 
to succeed. It’s a family business that 
has been afloat just shy of nine decades 
and both women are determined to see 

By Daniela Piteo

64 coMpaNy profile

Missing Since: July 30, 1985 

Date of Birth: April 1, 1977

Missing From: Etobicoke, Ontario, Canada

Height: 4’2” 

Weight: 61 lbs

Eye Colour: Brown 

Hair Colour: Brown

Nicole louise MoriN

or coNtact your local police departMeNt. all calls coNfideNtial.

missingkids.ca

if you HaVe aNy iNforMatioN aBout tHis MissiNG persoN,  

1-866-KID-TIPS
please Visit our WeBsite or call us toll-free

(1-866-543-8477)

missingkids.ca is a program of 
and trade-mark of

Child Find (Ontario) Inc. is an affiliate of the Canadian Centre for Child Protection Inc. 
Together, they provide missing children services in the Province of Ontario.

Age Progressed

    Owner
OperatOrs

You provide
Well Maintained, Late Model Equipment

Positive Attitude – Safety Oriented

Valid FAST Card

U.S. Experience

Clean Driver/CVOR Abstract

Steel Hauling Experience

ifs provides
pAid PL & PD Insurance
pAid IFTA, HVUT, Customs decals
pAid Bridge Crossing, HUT
pAid Extra Pick up or Drop offs
pAid 100% of Fuel Surcharge
77% of Gross Revenue
Weekly Direct Deposit
National Fuel Card Network

HIrInG

Tilbury Terminal
tandem / heavy haul 

Brad martin 1-800-265-3201 ext. 119 
bradm@ifstrucking.com

Oshawa Terminal
tandem / heavy haul gta

Bob gibson 1-800-263-7994
bobg@ifstrucking.com

Waterford Terminal
FlatBed & Od

doug duesling 1-866-625-0090
dougd@ifstrucking.com
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thrive and be creative,” said Jacquie.
And just like a family, it has ups and 

downs.
“There are good days and there are 

bad days,” Jacquie said. “You just take 
it one day at a time and as long as the 
ups are worth the downs, you keep do-
ing it.”

They came into their current roles 
around 2010, one of the most trying 
times in the industry.

“We came into the industry at one of 
the worst times,” Natalie said, and with 
a joke added, “It wouldn’t have been 
challenging enough otherwise.”

Their experiences in the industry, ac-
cording to Jacquie, have been so con-
densed that it’s an added challenge.

“My father recently told me that I 
am, at 32, where he was at 42,” Jacquie 
said. “We have been forced to grow very 
quickly and progress very quickly.”

“We are among the few women leading 
trucking companies so we have this ad-
ditional responsibility on our shoulders,” 
Natalie said. “It’s not only the guys that 
can do it.”  

the centenarian anniversary.
“We are always looking to do bet-

ter,” said Jacquie. “It’s fun because 
there is so much we can do better.  
zMy biggest priority is improving 
profitability. Transportation has been 
a difficult industry to be in and I  
don’t think we get the returns we 
could, given the enormous invest-
ments we have in our equipment. It is 
my goal to see a better return on our 
investments.”

Her priority is a shared one.
“I would have to agree with Jacquie. 

It is the ultimate goal because none of 
the other priorities will happen with-
out it.  At the end of the day, we are here 
to do trucking, not practice trucking. 
That’s kind of the expression we use,” 
said Natalie. “The reason you get into 
business is to make money and with 
that money you can do other things.”

At Meyers, there is an emphasis to 
stay current through innovation and 
new perspectives, through this, it is 
clear that both are passionate about a 
difficult industry.

“Trucking is going to have to do a 
better job of selling itself,” Natalie said. 
“It’s not perceived as an attractive in-
dustry. It’s not a field people think 
about getting into. If you ask some-
one in Grade 12 what industry they are 
thinking of going into, I doubt anyone 
will say trucking.”

It’s also an industry plagued by bias 
– it’s a man’s job – an attitude that both 
women, through their own roles in the 
company, prove is shifting.

“There are more and more women 
involved in trucking – we have female 
terminal managers, dispatchers, truck 
drivers – they’re still in the minority, 
but it’s not unusual to see women in the 
field.”

But still, female drivers are rare.
“Yet, we hire not only truck divers, 

but we hire managers, IT personnel – 
we hire just about any position you can 
think of but still, no one thinks about 
getting into trucking. We are still seen 
as a dirty industry, an industry of last 
resort,” Natalie said.

“At trucking companies, women are 
welcome in the executive, it’s just not a 
lot of them are banging down the door 
to get to the table,” said Jacquie.

It isn’t just driver image that is an 
area of contention, but also the new de-
mands of technology that have been 
rapidly changing in trucking.

“Technology is wonderful when it 
works – just this morning there were 
four of us sitting around in a meeting 
and three of us had to call and get help 
with our laptops,” Natalie joked.

Natalie and Jacquie have reached the 
apex of the company ladder, but simply 
having the Meyers name didn’t  
land them in the higher echelons.  
They both worked their way to upper 
management.

“When I first came in, and I know 
because this happened to me and I 
was told later, some people thought, 
‘Oh, the owner’s daughter is coming in 
and I wonder if she is going to be a real 
snooty pain in the ass,’ and I really had 
to prove myself,” said Natalie.

“You have to work twice as hard to 
prove you deserve the job,” Jacquie 
added.

“We’ve done the work and we’re pre-
pared to get our hands dirty,” Nata-
lie said.  “As they get to know us, that 
makes a difference.”

“If you are weak and you have the 
Meyers name, you get destroyed,” said 
Jacquie. “If you are weak, after all the 
poking and prodding, you get weeded 
out pretty quick.”

Externally, having the Meyers name 
was an asset because it was trusted and 

had a good reputation, one that is con-
tinuously being upheld.

“It also helped having a direct phone 
line to a past-president,” said Jacquie. “I 
just had to call dad to ask for advice.”

But it isn’t just the Meyers’ that are 
family, it’s an organization that prides 
itself on its tight-knit relationships.

“We want to make sure that our peo-
ple are happy here. We want them to 

Natalie Meyers (left) and Jacquie each bring a unique skill set to the fam-
ily company, which is approaching 100 years in business.

1-800-465-8265
tankrecruiting@laidlaw.ca  

Call  Recruiting

or Email

Woodstock Ontario
Cardinal Ontario
Sudbury Ontario
Valleyfield QC

Our people and our equipment
             set us apart

Laidlaw Carriers is Looking for Quality
OWNER OPERATORS

To fill positions in our growing company

PEOPLE MAKE THE DIFFERENCE  AND TRUCKING IS NO EXCEPTION
Great mix of short and long  •  Company owned unloading equipment

PNEUMATIC TANKER POSITIONS AvAILAbLE 

  Big Company with  
small Company values

great lanes
Competitive pay 

Sudbury Ontario
 We Run Northern Ontario and Northern Quebec

AlsO seeking 
interline CArriers 

with their Own 
AuthOrities

Woodstock Ontario
We run around the great lakes, tandem, multi axle and B-trains. 

Mix of short and long lanes
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ast summer’s tragedy at 
Lac-Megantic has added 
some urgency to the debate 
over which mode should be 
used to ship crude oil. How 
this plays into the decisions 

on the Keystone XL, Northern Gateway 
or Trans Mountain Expansion pipelines, 
remains to be seen.  The safety perfor-
mance of the railways has never been 
under greater scrutiny. But, the trucking 
industry is also not immune.

Trucks are major haulers of crude oil in 
Canada. In fact, during the mid-stream 
stage of product development – where 
crude oil emulsion is shipped over short 
distances from the wellhead to the bat-
tery where it is “cleaned” and/or “treated” 
– virtually all of it is handled by trucks. 

At these distances the rates between 

truck and rail are comparable. Trucks 
are more reliable in terms of delivery 
times. After being treated, if the battery 
is a pipe-connected facility, the crude is 
moved by pipeline to the refineries and 
trucks are no longer involved. However, 
if the battery does not have a connection 
to a pipeline, trucks are used to transport 
the crude (again over a relatively short 
distance) from the battery to a pipeline or 
to a trans-load facility where it is trans-
ferred to a rail car. 

The long-distance transportation of 
crude oil to refineries is handled by one 
of two modes – pipeline or rail – primar-
ily due to their ability to handle large vol-
umes. Trucks are really not an economi-
cal option for such movements and will 
never displace pipelines or rail in that 
market. Even if truckers wanted to, there 

are not enough roads, trucks or drivers 
to handle the traffic. As such, crude isn’t 
viewed as a growth area for truckers the 
way it is by the railways.  

Notwithstanding, it is also unlike-
ly an incident of the magnitude of Lac-
Megantic could occur where trucks are 
involved. The amount of product being 
shipped by truck in a single shipment is 
small compared to a train of tank cars. A 
train of 80-120 rail cars would carry the 
equivalent of 160-240 truck tank trailers. 

Using 2012 data, the frequency and se-
verity of dangerous goods incidents in-
volving trucks is extremely low – about 
1.64 incidents per 10,000 shipments and 
56.4% were minor (less than 500 litres). 
The frequency of incidents caused by ac-
cidents on the highway (where the public 
is most at risk) is also extremely low – 53 

incidents (16.2% of total incidents) for a 
frequency of 0.27 per 10,000 shipments. 
Almost 68% of the accidents involved 
Class 3, flammable liquids (mainly crude 
oil), but 93.6% were minor incidents.

Overall, this suggests the trucking in-
dustry and the dangerous goods regu-
lations are doing an effective job of in-
cident prevention.  Still, the trucking 
industry will come under scrutiny over 
the next few months during the House 
of Commons Standing Committee on 
Transport hearings into safe transpor-
tation of dangerous goods by all modes. 
CTA will be representing the industry’s 
interests.  The industry uses the coun-
try’s roads and highways, and there-
fore shares its workplace with the pub-
lic. With this comes a responsibility to 
ensure that our drivers and vehicles are 
operating safely – whether the trucks are 
hauling dangerous goods or not. 

CTA will re-state its strong support for 

a universal EOBR mandate; a manufac-
turing standard (in lock-step with the US) 
for roll stability; mandatory activation of 
truck speed limiters at no more than  
105 km/h and mandatory entry-level 
training for truck drivers.

With regard to the TDG regulations, 
enforcement of shipper responsibili-
ties is weak and needs to be beefed up. 
Too often, carriers and drivers are get-
ting nailed at roadside for violations that 
rest with shippers who do not provide 
proper documentation; or don’t have the 
requisite knowledge of the regulations or 
sometimes even their own product. 

The regulations also compel carriers to 
certify drivers receive dangerous goods 
training. CTA believes consideration 
should be given to making sure those 
who provide training (whether in-house 
or third-party) are qualified to do so. 

Finally, CTA feels it is contrary to the 
public interest to allow clauses in freight 
contracts that exempt shippers from li-
ability brought about by their own neg-
ligence. As witnessed in the Lac-Megan-
tic case, dangerous goods incidents can 
be particularly severe and the claims 
enormous. It is imperative that the negli-
gent party or parties bear the liability for 
claims. Coordinated action is required by 
the federal and provincial governments 
to annul such clauses. 

Trucks not immune 
from TDG review

David Bradley is president of the Ontario 
Trucking Association and chief executive 
officer of the Canadian Trucking Alliance.

L
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DaviD BraDley

industry 
issues

Too often, carriers 
and drivers are 
getting nailed 
at roadside for 
violations that 
rest with shippers 
who do not 
provide proper 
documentation; 
or don’t have 
the requisite 
knowledge of the 
regulations or 
sometimes even 
their own product.

Ryder is currently looking for quality . . . .

Please submit your resumes/abstracts to:

Ryder Logistics and Transportation  

Solutions Worldwide

Attention: Human Resources
Email: recruit32@ryder.com 

Ph:  1-800-339-2834 ext. 2
Fax: 519-681-9040

Ryder is an equal opportunity employer.

You provide:
•  Late model tractor
•  2 years operating experience
•  Clean CVOR and Abstract
•  F.A.S.T. card
•  Culture towards Safety   

& Customer Service

We offer:
•  Advance schedule provided
•  No open board dispatch
•  Dedicated routes
•  No touch automotive freight
•  Fuel surcharge program
•  Paid plates
•  Paid border crossing and road tolls
•  Paid Heavy Vehicle Use Tax
•  Paid loaded/empty miles
•  Weekly settlements paid by direct deposit
•  Company fuel accounts

Team Owner OperaTOrs (aZ)
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INDIANAPOLIS, INDIANA 

Allison Transmission says it has de-
veloped a new fuel-efficiency package 
that can improve fuel mileage by 20%.

The FuelSense package will initially 
be offered in the Freightliner M2 106 
medium-duty truck. The system auto-
matically adapts shift schedules and 
torque based on load, grade and duty-
cycle, according to the company.

“Fuel prices have nearly doubled 
since the mid-2000s, and f leet own-
ers need solutions,” said Michael 
Headly, senior vice-president, glob-
al marketing, sales and service for 
Allison Transmission. “They want 
straightforward fuel economy, with-
out compromising overall f leet per-
formance and productivity. With Fu-
elSense, Allison delivers the best of 
both worlds.”

Features include: fifth generation 
smart controls, acceleration manage-
ment and a precision inclinometer; 
EcoCal shift technology that keeps 
engine speed at the most efficient lev-
el; dynamic shift sensing to automati-
cally sense when low engine speed 
shifts can be made; and ‘neutral-at-
stop’ to save fuel when the truck is 
stationary.

Allison says it achieved the 20% fuel 
savings during testing and in simula-
tions. The features have already been 
incorporated into Allison’s TC10 auto-
matic transmission for heavy tractors. 
Freightliner will be the first OEM to 
offer the new package, beginning  
in late 2014 in M2 chassis equipped 
with Allison 2000 and 3000 series 
transmissions.

“We are proud to be the first to offer 
this innovative solution to custom-

ers,” said Mary Aufdemberg, director 
of product marketing for Freightliner. 
“Our customers demand a lot from our 
trucks, so we set our standards high. 
We value our relationship with Allison 
and have a common commitment to 
maximizing the performance of work 
trucks and the profits of the business-
es that depend on them.” 

Freightliner will pair the Allison  
FuelSense package with the Cummins 
ISB6.7 engine. 

“When packaged together, our new 
options result in a smart business so-
lution that contributes to fuel efficien-
cy, as well as driver satisfaction,” said 
Aufdemberg. “In addition to perfor-
mance features, we’ve bundled some 
of our most popular exterior appear-
ance, comfort and convenience op-
tions that drivers will appreciate 
during their long hours behind the 
wheel.”  

Allison claims new transmission programming delivers 20% fuel savings

Allison and Freightliner jointly announced a fuel-saving transmission 
package touted to improve fuel economy by 20%.

Bridgestone 
comes out with 
severe-duty 
wide-base tire
NASHVILLE, TENNESSEE 

Bridgestone has introduced a new rib-
type all-position tire aimed at severe-
service and on/off-highway applica-
tions. The M854 wide-base radial tire 
is ideal for construction, refuse, dump, 
mixer, bulk and logging applications, 
the company says.

“Construction, logging and re-
fuse f leets travel on loose terrain and 
uneven surfaces, which requires a 
specially-designed tire to withstand 
these demands,” said Matt Loos, di-
rector of truck and bus marketing, 
Bridgestone Commercial Solutions. 
“The M854 features advanced con-
struction providing long mileage, ag-
gressive traction and strong casing 
durability. A wide footprint maxi-
mizes tire grip, while cap/base com-
pounding and optimized casing con-
struction improve overall occurrence 
of irregular wear, extending original 
tread life.”

The Bridgestone M854 comes in 
three sizes in the U.S. and Canada. 
The 425/65R22.5 is available now. The 
385/65R22.5 and 445/65R22.5 will be 
available later this year. 

More information is available at  
www.bridgestonetrucktires.com. 

Come visit us at Truck World booth #4314
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espar introduces 
natural gas 
bunk heater 
for trucks
Espar has introduced a new Airtronic 
NG Commercial air heater that’s pow-
ered by natural gas, designed for nat-
ural gas-powered vehicles.

“Our Airtronic NG Commercial is the 
first air heater that is specially designed 
for the continuously growing market for 
natural gas trucks in North America,” 
announced Dr. Volker Hohensee, presi-
dent, Espar North America. 

The new heater works with both 
CNG- and LNG-powered trucks, al-
lowing both the heater and engine to 
be supplied from one tank. 

This saves valuable space and sim-
plifies installation, Espar says.   

classifieds CLASSIFIEDS classifieds classifieds clas-
sifieds classifieds CLASSIFIEDS classifieds classifieds 
classifieds CLASSIFIEDS classifieds CLASSIFIEDS classifiClassifieds

E-mail:
kpenner@trucknews.com

Also On-Line at: 
www.trucknews.com

Ad runs one month

$129.00

w/Picture
$99.00

Copy only

CA$H FOR INVOICE$
Same Day Funding • Immediate load approval for 
Load Link users • Same Day Funding • Flexible

Funding Options • 24/7/365 Service

1-877-653-9426
www.liquidcapitalmidwest.com

riacobelli@liquidcapitalcorp.com

Bad Debt Collection Service
Equipment Financing Solutions

Brokers • Ask How Our  
Quick Pay Program

Can Help Your Business!

Driver
Medical
Exams

ONTARIO DRIVERS
WALK-IN MEDICAL

CLINIC
21 Queensway West
Mississauga, Ontario

(Directly Across From
mississAugA HospitAl)

9:00 a.m. – 9:00 p.m.
7 Days a Week

(905) 897-9228

$ 60.
00

No appointment necessary

RESTRICTION ON PERMITS ISSUED UNDER THE HIGHWAY TRAFFIC ACT: 
All annual and project permits for moving of heavy vehicle loads, 
objects or structures, in excess of limits set out in the Act, unless 
otherwise specified are not valid on any highways during the 
months of March and April, in the southern portion of Ontario, and 
March, April and May in the northern portion.

For this restriction, the province is divided, west to east, by a line 
formed by the Severn River to Regional Rd. 169; Regional Rd. 169 
from Washago to Hwy. 12;  Hwy. 12, from Regional Rd. 169 to 
Hwy. 7, north of Sunderland;  Hwy. 7, from Hwy. 12 to Regional 
Rd. 7B at Carleton Place; Regional Rd. 7B to Hwy 15; and Regional   

Rd. 29 to Arnprior.

Single trip permits, for moving of overloads on highways not 
designated in Schedules 1, 2 and 3, may be issued, but are subject 
to axle controls established by the Ministry of Transportation.

Reduced load limits will be in effect where and when signs are posted depending on road and weather conditions.

NOTICE TO TRUCKERS 2014 SPRING LOAD RESTRICTIONS
Under the Highway Traffic Act, the province enforces reduced load restrictions on trucks to protect 

Ontario’s highways during spring thaw, when road damage is most likely to occur. 

SCHEDULE 3 HIGHWAYS/ROADS MARCH 1 TO JUNE 30, 2014
WHEN SIGNS ARE POSTED, THE HIGHWAYS/ROADS WITHIN THE FOLLOWING TERRITORIES WILL HAVE A REDUCED LOAD LIMIT: 

NORTH BAY AREA
Ballantyne & Laurier
Bidwell Lake
Eldee
Ellsmere
Laurier
Lount
Marten Lake
Memesagamesing
Mills & Hardy
Patterson
Phelps
Pringle
Thorne 
Tilden Lake
Wilson & McConkey
White Pine
Wyse & Poitras
Yellowstone

SUDBURY AREA
Armstrong Lake
Britt
Burwash-Hendrie
Cartier
Chiniguchi R.
Dawson
Downes Lake

Foster Truman
Fourteen Mile Island
Harris Lake
Hess
Kukagami
Lang Lake
Long Lake
Lost Channel
Ministic Lake
Onaping Falls
Red Deer Village
Robinson
Rock Lake
Second 
Trout Lake N.
Wallbridge S.
Whiskey Lake
Willisville

NEW LISKEARD 
AREA
Anima Nipissing
Bayly Marter
Beauchamp
Bourkes
Bryce
Cane
Cairo & Alma Twp.

Crystal Lake
Eby-Grenfell
Foleyet
Gogama
Henwood
Horwood
Ingram 
Lebel (Harvey)
  Kirkland
Lebel (King) Kirkland
Lorraine Twp.
Marquis
Marter
Mattagami Twp.
Ossian
Otto
Pacaud & Catharine
Robillard
Savard
Sheraton
Star Lake
Watabeag

COCHRANE AREA
Brower
Casgrain
Coppell/Kendall/Way
Departure Lake

Driftwood
Dunning
Fournier
Frederickhouse
Hallebourg
Hanlan
Hunta
Indian-Sand Lake
Kitigan
Nellie Lake (Aurora)
Norembega
Tunis
West Riverside

SAULT STE. MARIE 
AREA
Aberdeen & McMahon
Aweres 1 S.L.B.
Aweres 2 S.L.B.
Devil’s Lake
Devon Landing
Esher-Como-Healy
Fenwick, Pennefather 
  & Vankoughnet
Galbraith-Morin
Garden Lake
Gaudette & Hodgins
Goulais Mission

Havilland S.L.B.
Hawk Junction
Horseshoe Bay
Kettle Lakes
Northland Lake
Patton &
  Montgomery
Peace Tree
Red Rock
Sultan
Tilley
Vankoughnet &
  Aweres
Vixen Lake 
Wabos
Wharncliffe

THUNDER BAY 
AREA
Armstrong
Dawson Rd. - Goldie
Devon
Firehill
Forbes
Fowler
Gorham
Hardwick
Hicks Lake

Inwood
Jacques
Lybster
Lyon
Marks
Mountain Bay
Northern Light Lake
Obonga Lake
Perch Lake
Polly Lake
Sibley
Stirling
Strange
Sunset Lake 
Upsala
Ware
White Sand Lake

KENORA AREA
Aubrey East
Bears Passage
Big Stone Bay
Blindfold Lake Britton
Clearwater Lake 
Colenso, Redvers E.
  & Wabigoon E. 
Cygnet Lake Rd.
Dance 

Ena Lake 
Engineer Lake Rd.
Eton
Ghost Lake 
Gordon Lake 
Inglis Lake
Ingolf
Kendall Inlet 
Kenricia
Kingsford
Laclu
Manitou Rapids FN
McCallum Point
McConnell Lake 
McIntosh
McKenzie Portage
Melgund
Minaki
Mine Centre
Miscampbell
Mutrie
Nanicost Centre
Nelles
Nickel Lake Shores
Pearson Landing
Pellatt  No. 2
Pickerel Lake
Pratt

Red Pine Ridge
Redditt
Reef Point
Rowell
Rugby
Rush Bay-
  Woodchuck Bay
Sherwood Lake
Southshore
Southwatten
Southworth
Spohn
Spruce Lake Rd.
Storm Bay
Sutherland
Tannis Lake 
  (Gundy Lake)
Van Horne
Wabigoon Redvers
  West
Wabigoon South East
Wainwright
War Eagle
West Longbow Lake
Zealand No. 1
Zealand No. 3

 SCHEDULE 1 HIGHWAYS MARCH 1 TO APRIL 30, 2014
 THERE ARE NO HIGHWAYS IN THIS SCHEDULE HAVING A REDUCED LOAD PERIOD.

 SCHEDULE 2 HIGHWAYS MARCH 1 TO MAY 31, 2014
 WHEN SIGNS ARE POSTED, THE FOLLOWING HIGHWAYS WILL HAVE A REDUCED LOAD LIMIT FOR THEIR ENTIRE LENGTH:

510 522 524 525 528 528A 529 529A 538 539A 540A 542A 553 554 558 559 560A 563 564 567 568 569 570 571 
572 573 574 577 579 580 582 585 586 587 591 592 593 595 597 602 603 605 607 607A 609 611 612 613 
615 617 619 621 624 630 632 636 639 641 642 645 647 650 651 652 665 667 668 670 671 672 673 802 
804 805 810 811
7036 – Potter Rd.
7037 – Hanna Rd.
7041 – Whitefish Falls Rd.
7042 – Old Wanup Rd.
7044 – Old Cartier Rd.
7048 – Five Mile Dock Rd.

7057 – Willard Lake Rd.
7059 – Longbow Lake Rd.
7069 – Sunshine Loop Rd.
7072D – Young St.
7085 – 29 Hill
7090 – Harmony Beach Rd.

7102 – Dock Rd.
7104 – Ellek Rd.
7110D – Old Highway 67
7122 – Mill Lane Rd.
7125 – Rockeries Rd.
7140 – Geneva Lake Mine Rd.

7152 – Golf Course Rd.
7171 – Raith
7182 – Shebeshekong Rd.
Nungesser Rd.
Lac La Croix Rd. (Flanders Rd. South)
Dumont Road

WHEN SIGNS ARE POSTED, THE FOLLOWING HIGHWAYS WILL HAVE A REDUCED LOAD LIMIT FOR THESE LISTED LOCATIONS: 

HWY.#  LOCATION  HWY.# LOCATION  HWY.# LOCATION HWY.# LOCATION HWY.# LOCATION HWY.# LOCATION
129  16.2 km north of Jct. Hwy. 

554 to 48.0 km south of the 
south Jct. of Hwy. 101

516  30.2 km north of Jct. 642 
north to Hwy. 599

518  16.0 km east of Hwy. 
400/69 east to west limits 
of Sprucedale, and east 
of Kearney to the Twp. of 
Perry/Town of Kearney 
boundary

520  Hwy. 124, north to the 
Hamlet of Ardbeg

523  Jct. Hwy. 60 at Madawaska 
south to Hasting/Nipissing 
County boundary

527  32.1 km north of Jct. Hwy. 
811 to end of Hwy. 527

532  6.4 km north of Jct. Hwy. 
556 to end of Hwy. 532

533  Hwy. 656, northwest to Hwy. 
63

534  Jct. Hwy. 524 north to the 
Restoule Provincial Park

535  1.6 km north of Hwy. 17 
north to end

539  0.5 km north of Warren, 
north of Jct. Hwy. 64

540  Hwy. 540B (west entrance), 
west to Meldrum Bay

542  Hwy. 6, west to Jct. of 
Hwys. 540 and 540B

546  0.6 km north of Jct. Hwy. 17 
north to end of Hwy. 546

548  Maple St. (Hilton Beach) 
south to southwest limits of 

Richard’s Landing
551  West Jct. of Hwy. 542 south 

to Providence Bay
556 Hwy. 532 to Hwy. 129
557  2.7 km north of Jct. Hwy. 17 

(Jct. of Granary Lake Rd.) 
north to end of Hwy. 557

566  2.0 km west of the Montreal 
River at Matachewan to its 
end

575  Hwy. 17 to 1.0 km south of 
Jct. Hwy. 64

581  Jct. 7181 north for 6.0 km to 
Remi Lake Provincial Park

583S  Town limits, 4.1 km south of 
Hwy. 11 to its end

588  1.6 km south of Hwy. 11/17, 
west to end of Hwy. 588

589  9.6 km north of Jct. Hwy. 
591, north to end of Hwy. 
589

594 Hwy. 502, west to Hwy. 17
596  1.0 km north of Hwy. 17A, 

north to its end
599  62.0 km north of Hwy. 17, 

northeast to end of Hwy. 599
600  0.5 km north of Hwy. 11, to 

Jct. of Hwy. 71
601  1.6 km north of Hwy. 17 

(west leg) to 5.0 km north of 
Hwy. 17 (east leg) (Dryden 
Airport)

608  1.0 km west of Hwy. 61 west 
to Hwy. 595

612  Muskoka/Parry Sound 
District boundary, north to 

Hwy. 69
625  0.5 km south of Jct. Hwy. 11, 

south to end of Hwy. 625
632  Muskoka/Parry Sound 

District boundary, north to 
Hwy. 141 at Rosseau

634  Cloutierville Rd. at 3.4 km 
north of Hwy. 11 to its end

638  2.5 km north of east Jct. 
Hwy. 17 north to 1.3 km east 
of west Jct. Hwy. 17

643  0.7 km west of Hwy. 584 to 
end of Hwy. 643

657  0.8 km east of Hwy. 105 east 
to its end

7025  Shrine Hill Dr., from Jct. of 
Hwy. 60 at Hillcrest Ave. 
north of Wilno, easterly 0.8 

km to Jct. of Hwy. 60
7045  MacIntyre Rd., from Hwy. 17 

north 1.5 km to Jct. of Trout 
Lake Rd.

7082  Jct. of Hwy. 17 to the 
Regional Municipality of 
Walden limits (4.6 km)

7088  Havilland Shores Dr., west 
side Hwy. 17, 0.3 km from 
Hwy. 17 west 1.3 km

7089  Havilland Shores Dr., east 
side Hwy. 17, from Hwy. 17 
east 
0.6 km Dumont Rd. - From 
Hwy. 69 easterly 0.6 km

 SCHEDULE 2 HIGHWAYS 

 SCHEDULE 1 HIGHWAYS 
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Trailers

70 new producTs

Tires & 
wheels

Alcoa has announced its Dura-
Bright wheels are now available for 
medium-duty trucks. The no-polish 
aluminum wheels are easy to main-
tain and stay clean longer, Alco an-
nounced. They can be cleaned with 
just soap and water. More info can 
be found at www.alcoawheels.com.

software

Shaw Tracking has introduced a Ve-
hicle Inspection Report app, which 
it says provides a simple closed loop 
process for completing vehicle and 
trailer inspection reports. The new 
application is available through the 
Mobile Computing Platform, pro-
viding streamlined access to vehicle 

inspection data and enhanced re-
cording, allowing fleets to proactive-
ly manage truck and trailer main-
tenance and to reduce breakdowns. 
Completed inspection reports are 
submitted to the maintenance team 
and drivers are notified when the re-
ports are updated and closed by the 
maintenance department, Shaw an-
nounced. The new feature also iden-
tifies units that have not recorded 
a vehicle inspection report and can 
provide a comprehensive remedia-
tion history. For info, visit  
www.shawtracking.com.

• 
Arcline has announced the release of 
its Mobile Customer Tracking Ap-
plication for all major mobile plat-
forms. The company says its new 
app complements its ArcTrac Cus-
tomer Tracking module, providing 
freight brokers and trucking com-
panies with the ability to give their 
customers visibility into their freight 
movements. Displayed information 
includes destination, pick-up and de-

livery dates, present location, status 
and notes. For more, visit  
www.arcline2000.com.

•
Data mining company Vigillo has in-
troduced a new DataQs Success Re-
port, which allows carriers to deter-
mine which CSA-related challenges 
are most likely to succeed. FMCSA’s 
DataQs allow carriers to request a re-
view of federal and state inspection, 
violation and crash data they feel 
may be incomplete or inaccurate. 
Now carriers can devote their atten-
tion to challenging the types of inci-
dents that are most likely to be over-
turned by the agency. For more, visit 
www.vigillo.com. 

components

Meritor has introduced two new 
planetary axles, designed for heavy-
haul, oilfield, logging and mining ap-
plications. The P610 and P614 axles, 
available in tandem and tridem con-
figurations, use similar parts as oth-
er Meritor axles, leading to reduced 
delivery times, the company says. 
The tandem axle is rated to 84,000 
lbs, while the tridem axle can gross 
126,000 lbs.

•
Dana has introduced a new genera-
tion of Victocor 500 cylinder head 
gaskets, which the company says 
features multi-layer steel inserts to 
improve sealing. The new line helps 
heavy-duty engines achieve im-
proved durability and handle high-
stress and high-pressure require-
ments for over-the-road trucking. 
The gaskets use high-grade rubber-
coated stainless steel in place of tra-
ditional rubber inserts. 

•
Realizing that some buyers face 
budget restrictions when purchas-
ing replacement parts, Goodyear 
Engineered Products has launched 
a line of more competitively priced 
springs. Veyance Technologies, the 
company that manufactures the 
Goodyear Super Cushion air springs, 
is now offering the Springride air 
springs line. The company suggests 
they are suitable for “second- and 
third-time commercial vehicle own-
ers” (i.e. those who purchase trucks 
on the used market) and who would 
otherwise be considering the use of 
offshore brands. They come with a 
two-year warranty, and are built to 
meet OEM standards. According to 
Veyance, they have been tested to 
one million cycles (compared to two 
million cycles for the Superior Cush-
ion springs). For more, visit  
www.goodyearep.com.

•
Eaton has expanded its Flex Reman 
offerings. Eaton now offers 50 stan-
dard models, covering what it claims is 
82% of the market, up from 75% before 
the product line update. The expand-
ed line-up also works with most of Ea-
ton’s other products, including the FR 
10-speed and RTLO 13- and 18-speed 
models. As well, Eaton has changed the 
way its parts are named. Rather than 
using just part numbers, the new no-
menclature will be based on the model 
number. Other changes include an up-
dated pricing structure and shipping 
options. Now, logistic centre, direct-
ship and truck-down orders are all 
priced identically. Flex units now are 
eligible to ship the same day or next day 
for truck-down situations. 

•
Meritor has launched an aftermar-
ket educational campaign that ex-
plains how the company’s aftermar-
ket brake products and automatic 
tire inflation parts enhance safety 
and an operator’s ability to comply 
with federal regulations. A free infor-
mational kit has been developed and 
is available to truck fleets and own-
er/operators. Among the tips, Meritor 
explains RSD-compliant friction ma-
terial must be replaced with similar 
friction in the aftermarket. Canadian 
operators can access a free informa-
tion kit by calling 800-387-3889.

Leading Edge Industries has come 
out with a new Load Judge product, 
which it says improves the efficiency 
of loading grain trailers. The system 
uses six proximity sensors and one 
moisture sensor installed in a hop-
per bottom trailer. The sensors send 
a wireless signal to the truck cab, 
where the operator can view a graph-
ical illustration of the grain loading 
as well as bushel and weight esti-
mates, on a smartphone or tablet. For 
details, go to www.loadjudge.com.

•
Carrier Transicold has updated the 
line of applications used to moni-
tor refrigerated trucks, trailers and 
containers. The company has re-
leased TRU-Tech and TRU-View, two 
computer programs designed to re-
place its ReeferManager software. 
TRU-Tech is refrigeration manage-
ment software which allows the user 
to set operational parameters, and 
conduct diagnostic functions. It uses 
TRU-View refrigeration data analysis 
software, which gives the user infor-
mation about system performance. 
For organizations that only want 
TRU-View, it is available as a stand-
alone application. TRU-Tech soft-
ware can also be used by technicians 
to monitor system parameters, such 
as sensor inputs and other vital data 
that may be downloaded for track-
ing, performance evaluation, record 
keeping, or analytics. The TRU-View 
component can generate graphic re-
ports, showing specific TRU system 
performance over time, and data can 
be exported into Excel spreadsheets 
or PDFs. 

•

Circle R Side Dump Trailers has a new 
SuperCube high-capacity trailer that 
comes with an Air-Weigh on-board load 
monitoring system. The weigh system is 
standard on the 37-ft. side dump trailer. 
Circle R officials said the Air-Weigh sys-
tem was chosen as standard equipment 
because it features an accurate dual-
point calibration system at a reasonable 
price. Operators will be able to monitor 
trailer weights via an LED display.

ON-SITE KINGPIN REMANUFACTURING

Quebec and the Maritimes 1-888-939-1011
Ontario 1-888-221-7774
Western (Alberta & Saskatchewan) 1-877-912-1209
British Columbia 1-800-427-5865
In the U.S. 1-888-221-7774

MOBILE SERVICE
Visit our Website at: www.kingpinspecialists.com

E-mail: rkingpin69@aol.com
Call us Toll Free @

1-888-221-7774
For the Dealer Nearest You

Re-manufacturing a kingpin gives the fifth wheel the proper
bearing surface, extending the life of the fifth wheel and

decreasing the abuse to the bolster plate and kingpin.

KINGPIN GAUGES
Top Quality aluminum Kingpin gauges. Won’t stretch.

www.kingpinspecialists.com  •  rkingpin69@aol.com

Toll Free Numbers For Your NearesT Dealer

CWB CERTIFIED COMPANY • CWB CERTIFIED WELDERS

• Superior Equipment
• Exceeds SAE and DOT specifications/regulations
• Only Company to test SAE J133 & J400

• Patented in U.S.A. & Canada
• Guaranteed Workmanship
• Fully Insured
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Dear Editor:

In Sept. 2009, I wrote a letter to then 
Ontario Minister of Transportation 
Jim Bradley, expressing my concern 
with the speed limiter law that the 
government had passed requiring 
trucks to be governed at 105 km/h. 
As a long-distance truck driver, I ex-
plained that having Ontario trucks 
governed at a speed of 105 km/h put 
the driver at a disadvantage when 
they travelled in jurisdictions with 
speed limits greater than 105 km/h.

In a letter from Mr. Bradley dated 
Oct. 7 2009, responding to my con-
cern, he stated a 2005 traffic survey 
showed that 30-60% of large trucks 
were exceeding 105 km/h on our 
400-series highways. The mandatory 
speed limiter program was brought 
in to help address this concern.

In a telephone conversation with 
the enforcement program advisor 
in Mr. Bradley’s office, I suggested 
if there is a problem with speeding 
trucks, instead of passing the speed 
limiter law we should adopt a policy 
like the state of Michigan and have 
strict enforcement of the speed limit 
towards large trucks. 

I was advised this was not possi-
ble because there are not enough law 
enforcement personnel to do this. 
My response was if there not enough 
people to enforce the speed limit – a 
law that already exists – who is going 
to enforce the new speed limiter law? 

I suggested instead of spending 
money on electronic readers to check 

if the truck is properly governed, the 
money should be spent on install-
ing radar units in MTO enforcement 
vehicles and have them enforce the 
speed limit on the 400-series high-
ways. The government with its great 
wisdom spent thousands of dollars 
on these electronic readers to deter-
mine if the truck was in compliance 
with the speed limiter law.

Fast forward to 2014, an article 
in the February issue of Truck News 
states the Ontario Ministry of Trans-
portation is equipping its vehicles 
with radar to help officers better en-
force the province’s speed limiter 
legislation. The law allows for charg-
es to be laid against truckers driving 
faster than 115 km/h as it’s presumed 
at that speed that a functioning 
speed limiter is absent.

Once MTO cars are equipped with 
radar, they will be able to officially 
clock commercial vehicles and better 
support fines against drivers travel-
ling over 115 km/h.

The speed limit is 100 km/h, trucks 
are to be governed at 105 km/h, and 
Mr. Bradley stated the speed limiter 
law was passed because 30-60% of 
large trucks were travelling greater 
than 105 km/h, but now officers are 
not going to lay charges unless the 
truck is exceeding 115 km/h?

It makes one wonder what goes on 
in the Ontario Liberal Government’s 
Ministry of Transportation office.  

Ron Gunson
Tara, Ont.

mTO should’ve added radar long ago

USED EASTWAY TANK NEW

NEW 2015 KENWORTH T300 c/w 300 hp, Auto-
matic Transmission c/w 3499 Propane Bobtail, stainless 
steel rear enclosure. 

2000 FREIGHTLINER FL80 c/w 18,000L 4 compart-
ment aluminum tank, dual pumping. Good construction 
refueller. Stock 2000 Fre

2007 STERLING MBE 450 hp, 20,000L 4 compartment 
aluminum tank, dual pumping and metering equipment, 
bottom loading, vapor recovery. Stock 2007 Ster 

1989 INTERNATIONAL S1900 c/w 2100 gallon 
tank c/w diesel engine 4" pump, 4 flusher nozzles, 
UNIT HAS BEEN CITY MAINTAINED AND IS IN LIKE NEW 
CONDITION. Stock 1989 INT

2015 WESTERN STAR 4700 c/w 20,000L four com-
partment aluminum tank, dual pumping and metering,  
bottom loading, vapor recovery.  Stock 2015 WS

2013 INTERNATIONAL 7500 c/w 20,000L four 
compartment aluminum tank, dual pumping and metering 
equipment, bottom loading, vapor recovery. Stock 2013 INT

2001 STERLING c/w 20,000L four comp’t aluminum 
tank, dual pumping/metering, B/L, V/R, Midcom, DOT 
safety, CSA-B620. Stock #7085

2010 FREIGHTLINER c/w 7250 USWG QT propane 
tank, automatic, 330 hp, only 260,000 km, 

2012 STAINLESS STEEL 2000 gallon tank w/manhole 
cover, sump sills w/plastic isolator. Stock #T0014

2012 INTERNATIONAL 7400 c/w 3300 gallon 
aluminum tank, 3 flusher nozzles, hydrant fill,  
rear gravity bar.  Similar unit shown. Stock 2012 INT

1994 20,000L tank, aluminum, convert to water,  
ADD Flusher Nozzles. 

3000 GALLON single comp’t aluminum tank,  
ready for your chassis.

WE ARE LOOKING FOR TRADES • WE RENT FUEL TANKS
We Manufacture and Sell Various Types of Tank Trucks ◆ Oil ◆ Propane ◆ Water ◆ Fire ◆ Refuelers

1995 Merivale Road, Ottawa ON K2G 1G1
Mike Trotter: mtrotter@eastwaytank.com • www.eastwaytank.com

1-888-729-7817
Trusted Since 1968 Trusted Since 1968

WATER TANKS FOR SPRING FLUSHERS

C.U.T.C.INC
• Canadian Licensing
• FMCSA (ICC Authority)
• DOT Registrations
• IFTA Registrations
• Fuel Tax Reporting
• Unified Carrier Registration
• PARS/PAPS/ACE
• Corporate Registrations
• Regulations
• IRP Registration
• Bonded Carrier Status

Trucking
    made Simple
Trucking
    made Simple

For more information call  866-927-8294
or visit our web site at www.cutcinc.ca

• We Ship Across Canada       
• FREE Inspection & Estimate
• Certified Technicians
• All Work Warrantied

SpecialiStS in truck 
& induStrial radiatorS

Your Complete Cooling SYStem ServiCe
• Rad • Air Charge Cooler • AC Condenser

5900 dixie rd., unit 11, Mississauga, ont. l4W 1e9
(905) 670-3696 • 1-800-716-3081 

Fax: (905) 670-2283

Britannia Rd.

Shawson

Hwy 401

5900
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e 
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➤

4 Hour
Drive-Thru Service

(Most Trucks)

All Model Metal Tank Replacement for Plastic O.E.M.

Open Monday to 
Saturday

Atlantis Radiator
TRuck AuTo SeRvice inc.
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Canada Cartage turns 100
brampton, ontario

With the cut of a knife, executives sliced into a ceremonial cake to cap off an event cele-
brating Canada Cartage’s 100th anniversary. The open house and lunch included presenta-
tions by local politicians, including Brampton mayor Susan Fennell and Mississauga mayor 
Hazel McCallion. (The company has facilities in both Ontario cities.)

Also on hand were former members of the Canada Cartage team, including Fred Leslie. 
For 30 years beginning in 1974, Leslie was co-owner of the company, along with partner 
Bill Lindsay, but his connection to the company stretches back even longer than his stint 
in upper management. His grandfather Robert Leslie founded the company with a single 
horse and cart. As Canada Cartage expanded, it added teams of horses and starting in 
1917, trucks. Today there are over 4,300 trucks in the dedicated fleet.

To watch an exclusive TMTV interview with Fred Leslie as he reminisces about the com-
pany’s history, and recalls a train derailment Canada Cartage was involved in, visit  
Trucknews.com/videos.  

bELLEViLLE, ontario 
International Truckload Services 
(ITS) has purchased Brantford, Ont.-
based David Cordingley Transport 
(DCT).

DCT operates van and f latbed divi-
sions consisting of 26 tractors and 60 
trailers. Ten of the trailers are cur-
tainside f latdecks, which will com-
plement the roll-tite division ITS has 
operated since 2006, according to Rob 
Haggarty, president and chief operat-
ing officer of ITS.

He told Truck News that DCT was 
identified as a good fit, due to its geo-
graphic location and business model 
that was similar to that of ITS.

Haggarty said ITS will maintain 
DCT’s Brantford terminal and staff, 

ITS buys David Cordingley Transport
while upgrading its systems and 
equipment.

This marks ITS’s second major 
acquisition. The company in 2011 
bought Cornwall, Ont.-based CSI  
Logistics. 

Asked what lessons, if any, were 
learned through that process and ap-
plied to its second purchase, Haggar-
ty said to “Take your time and do a 
full due diligence. We have a team of 
experienced staff here now from the 
CSI acquisition that we are plugging 
into DCT.”

Looking ahead, Haggarty hinted 
ITS may not yet be done shopping. 
“We’re still interested in other oppor-
tunities in late 2014 or early 2015,”  
he said. 

Bison wins Purolator award
WinnipEG, manitoba
Bison Transport has won the title of Purolator’s Long Haul Carrier of the Year 
for 2013.  The Winnipeg, Man.-based company earned the honours based on the 
results of the Purolator Scorecard, which rates carriers on their on-time perfor-
mance, capacity to assist during their peak periods, reporting, communication, 
invoicing, TMS compliance, and overall professionalism in dealing with the  
Purolator group.

According to Bison’s records, it moved 3,164 loads for Purolator in 2013.
“This is a significant achievement for us, given Purolator’s high standards and 

expectations,” said Norm Sneyd, vice-president of business development. “Win-
ning this award is a combination of hard work involving a wide range of individ-
uals at Bison.” 
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74 green truck summit

All four 
SuperTruck 
projects on 
pace to reach 
objectives
By James Menzies

INDIANAPOLIS, INDIANA
The Green Truck Summit overcame 
some adversity March 4, when its key-
note speaker was unable to attend due 
to a snowstorm in D.C. Not to be de-
terred, organizers piped in Patrick Da-
vis, director of the Department of En-
ergy’s Vehicle Technologies Office by 
video and his address went off without 
a hitch – and with a smaller carbon 
footprint, to boot.

Davis provided an update on the 
DoE’s SuperTruck program, noting 
each of the four projects is on pace to 
achieve its goal of increasing efficien-
cy by 50%. The Peterbilt/Cummins 
project has received the lion’s share 
of the attention of late, even earning 
the companies a recent commenda-
tion from US President Barack Obama, 
because it’s the first of four projects to 
be completed, Davis said. The Class 8 
tractor-trailer has achieved 10.7 mpg.

But Davis said similar projects 
spearheaded by Daimler, Navistar 
and Volvo are also on pace to hit their 
objectives. The SuperTruck program 
looks at Class 8 trucks grossing 65,000 
lbs and challenges them to improve 
their efficiency by 50%.

“If you were to take a Class 8 vehicle 
that currently gets 6.5 mpg, a Super-
Truck would be approaching 10 mpg,” 
Davis said. 

Some of the technologies being em-
ployed include: improved aerodynam-
ics, reduced rolling resistance, waste 
heat recovery, hybridization of auxiliary 
components and engine downsizing.

Davis also said the green truck in-
dustry is benefiting from advance-
ments in battery technology. He noted 
the cost of batteries has come down 
by more than 50% over the past five 
years, to a rate of about $325 per kWh 
(kilowatt/hour). Davis said a cost of 
$200-$250 is achievable in the short-
term, and the DoE has set a long-term 
target of $125 per kWh.

The trucking industry must con-
tinue to develop green technologies, 
to lessen its dependence on foreign 
oil, Davis noted. Transportation con-
tinues to account for two-thirds of 
US petroleum usage, and over 80% of 
that is consumed by on-road vehicles. 
Heavy-duty trucks alone account for 
18% of US oil consumption.

“This is an issue of economic secu-
rity, environmental stewardship as 
well as national security,” he said.

The fact that fleets now have more 
vehicles to choose from presents both 
opportunities and challenges, Davis 
said.

“It’s a challenge because of infra-
structure and the availability of those 
fuels, making sure we have the fuels 
where they need to be to service our 
fleets,” he said.

Davis said there are presently 25 
heavy-duty tractor models available, 
powered by alternative fuels. “Frank-
ly, it’s hard to keep up,” he said.

Today, more than half of all new re-
fuse trucks being sold are fuelled by 
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natural gas.
The fuelling infrastructure in the 

US is rapidly expanding as well. Davis 
noted there are now 1,334 CNG sta-
tions in the US and 90 LNG stations. 
Of the alternative fuel vehicles on the 
market, 61% are driven by natural gas. 

Davis lauded the fleet industry for 
advancing the use of alternative fu-
els. He noted the National Clean Fleets 
Partnership in the US now includes 
23 fleet members, representing more 
than a million vehicles. He singled out 
UPS, which has invested $50 million 
to build nine LNG fuelling stations to 
support 1,000 LNG tractors and AT&T, 
which is in the midst of deploying 
15,000 alternative fuel-powered vehi-
cles between 2008 and 2018.  

Telematics 
provide cheap 
way to go green
By James Menzies

Alternative fuels have commanded most 
of the attention in recent years at the 
Green Truck Summit, but a panel discus-
sion held here reminded fleet manag-
ers that there are lower-cost and simpler 
ways to go green.

“Before you even begin on an alterna-
tive fuels endeavour, you need to look 
at telematics first,” said Anthony Foster, 
fleet manager with Pioneer Natural Re-
sources.  He said fleets that use telemat-
ics to improve driving behaviour will see 
a correlation between safe driving and 
reduced fuel consumption. Pioneer de-
ployed telematics to measure several key 
performance indicators and achieved: a 
22% reduction in speeding events; a 28% 
increase in seatbelt usage; a 74% decrease 
in hard braking; and an 83% decrease in 
harsh acceleration.

The company expanded its telemat-
ics program to monitor: tire pressures; 
oil life; fuel economy; engine fault codes; 
engine hours; and odometer readings. It 
is using that information to coach drivers 
and to evaluate its asset utilization.

Bruce Ottogalli, transportation man-
ager with United Water NJ, shared a 
similar success story. His company used 
telematics to measure and reduce idle 
time. It installed GPS units into its ve-
hicles in 2012 and implemented a plan to 
limit idling time. Two systems were used: 
IdleRight and Eco-Star. IdleRight re-
quires the driver to shut down the truck 
manually while EcoStar shuts the truck 
down on its own. The IdleRight system 
must be coupled with a remote starter. 
Both systems monitor battery power and 
restart the truck to charge the system 
when it reaches a pre-determined level.

Ottogalli said the systems cost about 
$500-$600 per vehicle to install. How-
ever, the savings have provided a quick 
payback. In 2013, Ottogalli said the com-
pany had the system deployed in 59 ve-
hicles and reduced its idle time by 5,765 
hours. At an average cost of $2.91 per gal-
lon, the company saved $43,731 in fuel 
costs and reduced its carbon output by 
300,000 lbs. Ottogalli admitted drivers 
were not initially fans of the system, but 
came around when they were assured it 
wouldn’t be used for disciplinary purpos-
es.  Tim Taylor, client success officer with 
Telogis, said it’s not uncommon for fleets 
to save enough in idle reduction alone to 
pay for a telematics system. 

“The biggest low-hanging fruit is idle 
time, that is how you pay for telematics,” 
he said.  
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BROUGHT TO YOU BY MICHELIN® X® LINETM ENERGY T TIRE 
MICHELIN’S UNCOMPROMISING HIGHWAY TRAILER TIRE 

By Edo Van Belkom

THE STORY SO FAR…
Mark comes down with a virus and is too sick to 
drive. Bud arranges for a replacement driver to 
take over for a week while Mark spends some time 
at his parent’s home getting better… 

•
“That must be her,” the kid said after they’d 
been stopped in front of Mark’s parents house in 
Oakville for a couple of minutes. “And your dad.”

Mark didn’t bother getting up to look. He could 
already imagine what it looked like.…his mother 
coming down the driveway with a bowl of chicken 
soup in her hand and his father following behind 
with his cane in one hand and a bucketful of advice 
about how Mark should be running his business in 
the other. Garth opened the door and hopped out of 
the cab. He could hear the kid say hello to his par-
ents, then feel his father climbing up the side of the 
truck. “Why the hell did you get a kid like that to 
drive your truck for ya?” was the first thing he said.

“Hi dad.”
“I could’ve driven for you for a week. I was a 

driver for 40 years, you know.”
“But you don’t have your licence anymore,” Mark 

said.
“So, you’re shutting me out on a technicality?”
“Leave the boy alone,” said the voice of his moth-

er. His father disappeared from view and his mother 
appeared inside the cab. 

“Sick as a dog and you’re hounding him for 
work.” She turned to face Mark, a broad smile on 
her face and a travel mug in her hand. 

“Are you strong enough to get into the house? 
If not, there’s some broth for you that’ll give you 
strength.”

“I can make it mom.”
“Good, then let’s get you out of the cold and into your 

bed.”
Mark rose up and pulled the blankets off his body. A 

sudden chill washed over him and the inside of Mother 
Load seemed to spin clockwise. A few deep breaths and 
he was able to slip on his coat and shoes. Meanwhile, 
his mother pulled a toque tightly over his head. 

“Drink this,” she said, handing Mark the travel mug. 
Mark didn’t feel like having any soup, but he had to ad-
mit it tasted pretty good going down. As he crawled out 
of the truck, he could hear his father giving Garth the 
third degree. “How many years you been drivin’? You 
got your FleetSmart certification? What about Smart-
Way? Ever drive a Peterbilt?…” The questions rattled 
off his father’s tongue like bullets out of a machine gun, 
but Garth had the right answer for every one.

“C’mon, son,” his mother said, wrapping him in a 
blanket. “I’ll get you feeling better.”

Mark trudged up the driveway, wondering what the 
scene must look like to the neighbours. Probably like 
Mark was knocking on death’s door and had come 
home to die. ‘Let’em think that,’ thought Mark, ‘be-
cause that’s just how I feel.’

•
“Take these,” mom said, putting a cold hand across 
his forehead. “They’ll take the edge off your fever 
and allow you to get some sleep.” 

Mark took the two pain relievers and washed them 
down with some water.  

“Get some sleep. I’ll be around in a couple of hours to 
check up on you, and I’ll have some fresh broth for you 
at suppertime.”

“Thanks, Mom.”

“You’re not getting enough mileage out of your fuel,” 
his father said as he entered the room. “I checked your 
truck and you’re only getting…”

“Hush now and leave the boy alone,” his mother said, 
blocking out his father before he could reach the bed. 
“The last thing he needs is you harping on him. How 
many years does he have to drive a truck before you can 
acknowledge that he does it as well as you ever did?”

His father considered the question, then lifted his 
cane. “When he’s driven 45 years, then we’ll talk.”

“You’ll be dead by then,” his mother said, pushing his 
father out of the room. “Now give the boy some peace. 
There’ll be plenty of time to talk later.”

His father gave a ‘harumpf!’ and exited the room. His 
mother turned at the door and said, “It’s good to have 
you home. Even if it’s for just a little while.”

“It’s good to be home, mom.”
She shut the light and closed the door and Mark took 

a moment to let his eyes wander around the room. 
It was his old room, just as it was when he’d first left 
home.  There was a Wendell Clark poster on the wall 
and a Bachman-Turner Overdrive album cover hang-
ing over his bed. There were a few minor hockey tro-
phies on the dresser and a high school graduation 
photo on the desk. There were even a few truck models 
scattered around the room, including one of a Peterbilt 
rig just like the one he ended up driving for a living. 

He took a deep breath and let out a sigh. It was great to 
be able to come home again, and it was wonderful that 
he had two loving parents who would always take care of 
him no matter what, but he couldn’t help feeling he was 
of an age where he should be able to take care of himself. 

And that’s when he got to thinking that perhaps he 
should have a home of his own, where he could be 
sick…or just unwind on his days off. 

“How are you doing?” his mother said, barging into 

the room. “Comfortable?”
“Yes, very.”
“How can you be when your 

head’s not even on a pillow?”
She put a hand on his head 

and lifted it so she could slide 
a pillow beneath it. “There! 
Better?” It wasn’t really, but he 
said yes, anyway.

“Good. Now get some rest.”
Mark closed his eyes. ‘Yeah,’ 

he thought. ‘A place of my own. 
That would be good.’

•
He awoke later thinking he’d 
slept a couple of hours, but a 
glance at the Blue Jays clock 
on the wall told him he’d 
been sleeping for almost 10 
hours. It was dark outside 
and the room was lit only by 
the night light that he’d had 
since he was in grade school. 

And although he didn’t 
move, his mother somehow 
knew he’d awakened. 

“There’s my sleepyhead,” 
she said, fluffing his pillow and 
straightening the bed covers. 
“Your father wanted to talk to 
you when you came around, 
but you outlasted him and he 
fell asleep on you.”

Mark could hear his father 
snoring out in the living room 

and it reminded him of years 
gone by. “Nothing’s changed.”

“Not much. If you’re hungry I’ve got soup for you in 
the kitchen.”

Mark nodded. “I’ll be down in a minute. I just want to 
check in with Bud.”

“Don’t be too long. My soups are full to the brim with 
love, but they still get cold.” 

When she was gone he grabbed his cell phone off the 
nightstand and dialed Bud’s number.

“Hello?”
“Bud, this is Mark Dalton,” Mark said, not giving Bud 

the chance to play any games.
“You still sick?”
“I’m feeling a bit better.”
“Why you calling?”
“I just want to know what’s going on with Garth and 

my truck. Everything okay?”
“Excellent. He’s delivered his load on time and un-

damaged, and he was early picking up his next load so 
he’s already a couple hours ahead of schedule.”

Mark sighed. “That’s great.”
“Yeah, so don’t you worry about a thing. Your truck’s 

in good hands and you can take a week or two off with-
out anyone even knowing you’re gone.”

“Terrific,” Mark said, the word sounding three times 
as long as it really was.

“Get well soon,” Bud said. “I got to go.”

Mark Dalton returns next month in the conclusion of 
Mark Gets Well Soon.

Did you know there are two full-length novels featuring 
Mark Dalton?: Mark Dalton “SmartDriver” and Mark Dalton 
“Troubleload.” For your free copy register with eco ENERGY 
for Fleets (Fleet Smart) at fleetsmart.gc.ca. 
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here was a time, not too 
many years ago, when 
trucks essentially van-
ished from view after 
pulling out of a f leet 
yard. Updates about 

an ongoing trip were limited to calls 
from payphones in truck stops, or 
maybe the reports from passing mo-
torists who responded to a sticker 
which asked, “How’s my driving?”

An ever-growing list of available 
technology has changed this forever, 
offering f leet managers insight that 
once would have been the exclusive 
domain of those sitting in the cab. 
Cell phones, satellite tracking and 
Global Positioning Systems can  
certainly help to locate a load at  
any moment in time. And reports 
about fuel economy and idling are 
regularly downloaded from engine 
electronics to support commitments 
to fuel-efficiency.

As valuable as this information is, 
many f leets have yet to scratch the 
surface of what available data can 
accomplish – proving that even the 
most advanced technology still needs 
to be supported by related training in 
how to use it.

It’s in the data
Those who recognize the need to moni-
tor a truck’s number of hard-braking 
events or hard lateral moves can spot 
high-risk drivers who are too aggres-
sive behind the wheel and might ben-
efit from some added guidance to help 
prevent collisions. 

And the reports which match vehicle 
speeds and selected gears tell another 
story. 

A driver who regularly allows en-
gine speeds to run up to the gover-
nor could be shortening equipment 
life; someone who travels at highway 
speeds while in neutral is likely miss-
ing gears when heading down large 
hills.

Sometimes the added insight 
comes from knowing how to look at 
the same data in a different way. 

For example, the same system 
which tracks a shipment can be used 
to sound an alarm when a vehi-
cle strays too far from its scheduled 
route. 

This “geofencing” has been used to 
track stolen equipment, but one Cus-
toms officer also showed me how a 
driver who repeatedly strays into a 
crime-ridden neighbourhood might 
actually be involved in an illegal ac-
tivity. Matching the vehicle location 

Training 
helps 
maximize 
tech 
potential 

This month’s expert is David Goruk. David 
is a risk services specialist and has served 
the trucking industry for more than 25 years 
providing loss control and risk management 
services to the trucking industry. North-
bridge Insurance is a leading Canadian com-
mercial insurer built on the strength of four 
companies with a long standing history in 
the marketplace and has been serving the 
trucking industry for more than 60 years. 
You can visit them at www.nbins.com. 
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to police data about known sources 
of drugs could certainly raise a few 
questions.

Drivers who see such technology 
as an invasion of privacy – complain-
ing that Big Brother is watching them 
– would benefit from training that 
shows how the data protects their in-
terests, too.

The electronic on-board recorders 
(EOBRs) which track compliance with 
hours-of-service rules will certain-
ly discourage operations teams who 
always offer a dismissive “see what 
you can do” while available hours tick 
away. 

And dash-mounted cameras can 
prove a driver was right as easily as it 
can spot a mistake. 

The view through the windshield 
will prove without a doubt that some-
one cut in front of the truck just sec-
onds before a crash, or even give in-
surers the information they need to 
settle claims more quickly and cheap-
ly than ever before.

Like every other piece of technol-
ogy, however, the quality of the tool 
can make a difference. 

High-definition cameras are need-
ed to catch the letters and numbers 
on licence plates, which will be cru-
cial when investigating a collision. 
The systems equipped with two-way 
cameras – filming drivers and road-
ways alike – also give safety teams a 
way to prove someone was focused on 
the road rather than dozing behind 
the wheel.

Benefits of automation
But the need for technology-related 
training hardly ends with data-storing 
devices.

An automatic transmission of-
fers a good example of how vehicle 
technology can be maximized by a 
skilled user. These transmissions al-
low a driver to keep both hands on 
the wheel whenever a gear needs to 
be changed in the middle of an inter-
section. 

But the equipment has also been 
known to change gears when a truck 
is heading down a hill. 

Drivers who are trained in the re-
lated features will know how to select 
a manual mode that will hold a gear 
while maintaining control down a 
long grade.

Adaptive cruise controls, which au-
tomatically maintain specific follow-
ing distances, could also give un-
der-trained drivers a false sense of 
confidence when they should be re-
ducing speeds in bad weather. 

And as helpful as blind spot de-
tectors may be, the drivers who have 
them will be safest when they realize 
the blind spots that still remain and 
use the detectors as simply another 
tool at their disposal.

Fleets that embrace emerging tech-
nologies will always have the chance 
to enhance operations and build a 
competitive edge. 

But the gains will always be  
maximized when those technologies 
are put in the hands of trained  
professionals.  
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use in roadbuilding. These early deliv-
eries were done by horse-drawn wagon 
and later by truck.

“They’d have to load these wagons by 
hand,” Murray recalls. “When the pit 
got to be deep in the ground, one farm-
er would bring a team in and help pull 
the other team out of the pit and then at 
the end of the day, he was expected to 
get his own load out of the pit.”

Like many professional drivers, Murray 
Hebblethwaite learned how to drive from 
his father. He also learned a lot about 
the industry from his dad. However, the 
one piece of advice he didn’t heed was to 
not become a truck driver. Now retired, 
Murray shares with Truck News a story 
about two generations of trucking which 
spanned nearly a century.

here is no shortage 
of father-son stories 
in trucking. Many of 
today’s professional 
drivers followed their 
fathers’ footsteps into 

the industry and learned how to shift 
and back up from their dads.

For Murray Hebblethwaite, truck-
ing stories from his late father Charles 
F. Hebblethwaite (also known as Chas) 
date back to the late 1800s, and a time 
when his father had to literally build 
the roads before he could drive on 
them.

“He told stories about these old cor-
duroy roads,” Murray recalled. “They 
would help build these corduroy roads 
through the bogs. They’d have to put 
these logs in and then put gravel over 
top of them.”

Living on the north shore of Lake 
Erie, Murray’s father would deliver 
gravel from the various gravel pits for 

“They had to wait until they floated 
back in to get them,” Murray says with 
a laugh.

The sand along the Lake Erie shores 
was a magnet to truck drivers and con-
struction workers. They’d haul it out  
by the truckload and use it for mixing 
cement. 

Murray’s dad became a fertilizer dis-
tributor and got to know all the local 
farmers. Murray rode with his father 
whenever he could.

“I used to ride with him and just 
watched him,” he says. “That was the 
extent of my lessons. Once I became 
16, I got my own driver’s licence and 
chauffeur’s licence.”

Sadly, Chas died in 1965 when  
Murray was only 15 years old and 
never got to see him earn his trucking 
licence.

In fact, after a life of hard work, 
Murray’s father told him before he 
died not to become a trucker. Of 
course, Murray couldn’t resist the 
urge to acquire his licence and drive 
professionally, whether it be tractor-
trailer or dump truck, he often had a 
heavy truck at his disposal.

“I’ve been around these trucks all my 
life and just can’t get it out of my sys-
tem,” Murray says. At the age of 63, he’s 
also a farmer.

Today, Murray has mixed feelings 
about the industry he and his father 
spent so many years working in. He still 
winces at the memory of his father get-
ting fined for running overweight due 
to no fault of his own.

“It was one of his last loads and he 
was coming back from the Niagara 
area with a load of fertilizer, licensed 
for 18 tonnes,” Murray remembers. “It 
was the winter time and he scaled it 
and he’d picked up all this ice and he 
scaled over. We were on the verge of 
losing everything and he didn’t have 
the money to pay for the fine, so they 
dropped his licence down to carry 
17.5 tonnes. When you load up your 
truck legally at your point of pickup 
and then you take off and go down 
the road and you gather all this salt 
and snow and ice and there is no al-
lowance for it – come on, cut the guy 
a break.”

Murray says his father left an impres-
sion on many of the enforcement offi-
cers, local farmers and other drivers. A 
few years back when he pulled through 
a scale, an MTO officer looked at Mur-
ray’s licence and asked if his father 
used to drive truck.

“This scale master knew my father 
and this was just east of London. Here 
I am, 80 miles away from home and as 
soon as he sees my last name, he says 
‘Was your dad a truck driver?’” 
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While the work was backbreaking, 
these early transporters had some fun 
as well. Murray recounts one story his 
father told him about a farmer who 
wanted to show off the swimming abil-
ity of his team of horses. 

When the horses waded out into the 
water with the wagon still in tow, the 
wagon’s floorboards lifted off the frame 
and floated away.

T
Charles

Hebblethwaite
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MICHELIN® X® MultiTM Energy Z

In a highly competitive environment, lowering operating costs is crucial to your bottom line. 

The MICHELIN® X® MultiTM Energy Z provides the mileage performance and durability you need for regional operations 
without sacrificing the fuel efficiency of a line haul steer tire. Paired with the MICHELIN® X® MultiTM Energy D drive 

tire, they provide the optimal low rolling resistance solution for the Super Regional application combining line haul and 
regional driving conditions.  

See how choosing the right tire changes everythingTM for you and your customers. 
Visit www.michelintruck.com for more details.
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road conditions, weather and environment, driver performance, etc.
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