
BARRIE, ONTARIO

Even though they work for different companies in different 
parts of the province and drive different classes of trucks, 
all of the winners at the provincial finals of the Ontario 
Truck Driving Championships (OTDC) have one thing in 
common: they’re all nice guys.

That’s how OTDC president Ewen Steele describes the 
victors, adding they’re a “humble bunch,” despite having 
proved themselves as the best drivers in the province. He 
says having a winning attitude on the course doesn’t just 
happen. It’s something the drivers practice on a daily basis. 

“That’s the thing I have always been amazed at. There 
are no arrogant cowboys that stand on that stage because 
they can’t get there. You can’t perform on that level if you 
are an arrogant cowboy. These guys know they’re good, but 
in a most Canadian way,” said Steele. 

But it’s not just the winners who exemplify that atti-
tude. According to Steele, any of the 67 drivers who com-
peted in Barrie, Ont. in one of five separate classes (straight 
truck, single-single, single-tandem, tandem-tandem and 
B-train) had a shot at walking away with titles  since all had 
earned their spots at the provincial final by having a top-
three finish at a number of qualifying events held around 
the province, including the Central Ontario Truck Driving 
Championships and the Toronto Regional Truck Driving 
Championships. 

It’s an attitude that Steele says fleets should recognize 
and encourage, especially since it’s good for the bottom 
line.

“That’s the big challenge – getting fleets to identify the 
opportunities for saving money. Rodeo participants don’t 
have collisions (in order to compete, participants must be 
free of at-fault accidents for the proceeding 12 months).

“People who are striving to drive with that kind of preci-
sion don’t turn that on and off, that’s how they drive every 
day. They are like surgeons with their vehicles. They place 
the truck on the road all the time, that’s why they do well on 
the course. Somebody who just lets the truck go down the 
road cannot compete at this level. You get that level of pre-
cision out of a driver every day of the year. It’s hard to quan-
tify – it’s hard to measure these things, but folks that par-
ticipate in rodeo simply are your best drivers, regardless of 
whether they bring home hardware.”

But there certainly was hardware handed out during the 
post-competition banquet. And while there were some new 
faces who appeared on stage to collect their trophies, there 
were also a number of drivers who should be very familiar 
to Truck News readers and trucknews.com viewers. Lead-
ing up to the provincial finals, the Truck News team profiled 
some past champions who were favoured to repeat as win-
ners, and a high percentage of them did just that. 

Nice guys finish first
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Top drivers prove their skills at the 
Ontario Truck Driving Championships

By Carolyn Gruske
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MISSISSAUGA, Ont. •  When tragedy 
was visited upon Lloyd De Merchant’s 
family when he was just eight years of 
age, it set in motion a series of events 
that would eventually lead to him re-
ceiving the Canadian fleet maintenance 
industry’s highest honour.

De Merchant’s successful career was 
highlighted June 18 when he was pre-
sented with the Volvo Trucks Canada 
Fleet Maintenance Manager of the Year 
Award at just 43 years of age.

An area maintenance manager with 
Penske Truck Leasing, overseeing 8,000 
pieces of equipment over a network of 
22 maintenance facilities across Eastern 
Canada, De Merchant traces his career 
back to the horrible death of his six-year-
old sister.

De Merchant’s sister and her twin 
brother were walking back from an ice-
skating field trip when she dropped her 
glove on the road and ran back to grab it. 
A transport truck barreled through a red 
light, striking and killing her. The truck’s 
brakes had failed.

De Merchant, eight years old at the 
time, was in the nearby park and saw 
what had happened. Soon after, his fa-
ther started a trucking company; a curi-
ous career choice since the family didn’t 
have any trucking roots.

“I think it was his way of dealing with 
(the grief),” De Merchant said in a recent 
interview with Truck News in his Missis-

No job too 
large
Penske pro named Fleet 
Maintenance Manager 
of the Year

By James Menzies
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Classics in Clifford
The Great Lakes Truck Club 
once again held its popular 
antique truck show in the 
small town of Clifford, Ont.

Fore! 
Did you attend the Truck 
News/Chevron golf tourney? 
Relive the event and find out 
how much was raised.

The T680 Advantage
We drive Kenworth’s new 
T680 Advantage, billed as 
the truck maker’s most fuel-
efficient truck ever built.

Self-driving trucks
Trucks that drive themselves 
or can be parked by tablet? 
We’ve got a full report from 
Germany.
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Judges 
measure the 
accuracy of a 
driver’s parking job 
at the Ontario Truck 
Driving Championships 
held in Barrie, July 12. 
Winners will move on 
to represent Ontario at 
the Nationals this fall. 
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Purchasing the Freightliner Cascadia® Evolution is a strategic move. This truck model is a high-performing 
asset with a strong return on investment. In fact, it achieves up to a 7% increase in fuel economy over 
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help maximize uptime, which lowers your total cost of ownership. Sound like a plan? See real-world examples 
of successful � eets running the Cascadia Evolution at FreightlinerTrucks.com/FleetSpotlight.
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OEM This 
Month

Last
Year

Freightliner 543 660

International 301 361

Kenworth 286 452

Mack 457 225

Peterbilt 360 394

Volvo 534 378

Western Star 230 251

TOTALS 2711 2721

OEM BC ALTA SASK MAN ONT QUE NB NS PEI NF CDA

Freightliner 230 363 97 135 1,126 454 113 56 1 11 2,586

Kenworth 240 758 193 1 306 327 25 0 0 0 1,850

Mack 61 148 73 44 501 121 8 15 0 13 984

International 59 248 31 60 687 284 70 28 5 19 1,491

Peterbilt 217 591 138 69 305 198 62 7 0 0 1,587

Volvo 225 256 39 140 708 259 76 26 0 1 1,730

Western Star 139 353 34 54 140 131 21 25 3 4 904

TOTALS 1,171 2,717 605 503 3,773 1,774 375 157 9 48 11,132

Class 8 truck sales have now dipped below the 
previous year’s pace for four straight months. 
The month’s sales totals, although surpassing the 
2,000 mark again, fell 10 short of last year’s total. 
Mack and Volvo showed significant improvement 
to their numbers over the past year but all other 
OEs suffered setbacks compared to last year’s 
results for May. Kenworth, in particular, suffered 
a considerable setback compared to its monthly 
results from the previous year.

Monthly Class 8 Sales – May 14 Historical Comparison – May 14 Sales

Historical Comparison – YTD May 14Class 8 Sales (YTD May 14) by Province and OEM

The optimism for an improvement in Class 8 truck sales in 2014 after 2013 proved a disappointing year is quickly fading, despite improving fortunes for trucking companies.  
YTD numbers are nowhere close to those of 2012, the best year since the recession for Class 8 sales, and they are also trailing last year’s results. One positive trend for the rest of 
the year and into 2015 however is that small carriers are more willing to purchase new trucks than they have been in years, our latest research indicates.

After 10 straight months of sales coming in above the 2,000 mark, reminiscent of the industry’s 
capacity boom years of 2005 to 2007, they dropped slightly below 2,000 in January and considerably 
further in February. Good news is that they bounced back in March and April, topping the 2,000 
mark both months. May showed further improvement. Also, with the US economy regaining its 
stride, economic forecasters anticipate exports will lead the Canadian economy in 2014. That 
may spark increased truck sales as trucking will be the main beneficiary of improved business 
volumes with the US.

Market Share Class 8 – May 14 YTD12-Month Sales Trends
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This month marks an important change in market share. Although 
Freightliner, last year’s Canadian market leader, still controls the largest 
share of Class 8 truck sales after the first five months, Kenworth’s share 
in the number two spot has been dropping. The clear winner so far this 
year is Volvo which has surged to capture 16% of the Canadian market, 
leap frogging past Peterbilt, which is now down to 14% market share. 
International has a 13% market share to round out the top five.

June July August September October November December January February March April May

2,346 2.239 2,252 2,347 2,618 2,361 2,168 1,941 1,641 2,244 2587 2711
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glasvangreatdane.com   
info@glasvangreatdane.com

1∙888∙GLASVAN (452∙7826)
Five southern Ontario locations.   

Rentals, Full Maintenance, Leasing, New and Used, 
Diesel and Natural Gas Powered Options.

Glasvan packs our Autocar Off-Road, DOT, Tandem and heavy-duty drive axle shunt tractors with 
over 25 upgraded, non-standard features. These distinct specs make for the most durable, reliable, 
ergonomic and efficient yard tractors available; ideal for Canadian operations. Our full mobile 
support in the GTA and one-hour online factory tech-support response system work to ensure 
that your equipment is ready to perform. We offer better equipment and better service. You’ll be 
surprised by our competitive pricing. See the Autocar video at glasvangreatdane.com.

 MEET OUR PRODUCT EXPERTS:  Adam Stevens   |   Tom Pepper   |   Greg Pepper  |   Mike Hignett

glasvangreatdane.com   
info@glasvangreatdane.com

1∙888∙GLASVAN (452∙7826)
Five southern Ontario locations.   

USED EQUIPMENT SALES.
Glasvan offers a wide variety of used equipment for all operations. Everything from Vans, Reefers and Flats to Live Bottoms 
and Shunt Trucks. Our extensive inventory is always changing, so call us for your Used equipment requirements.
Contact MIKE HIGNETT at 905∙625∙5843 or mhignett@glasvangreatdane.com

SitAtum cON et,  
corpratepratempullam sinum quam ver que et 
libusam, nes quibus rum pratepratempullam sinum 
quam ver que et libusam, nes quibus

2004 GReAt DANe 53’ HeAteR VANS  
53’, tandem Axle Air Ride, 11 R 22.5 tires, White 
Aluminum Sides, Swing Rear Doors, metal Lined 
Logistic Post interior, thermo King HK-iii Diesel 
Heaters, certified.

2006 ALutRec 48’ tRiDem 
ALumiNum StePDecK  
48’, tridem Axle Air Ride, 17.5 tires on Aluminum 
Wheels, Light Weight All Aluminum Design with 
extra Low Deck Height, Front Headboard, Broker 
Light Package.

2006-2009 cAPAcitY SHuNt tRucKS  
Off-Road and Road Legal models available, 
cummins Diesel engines, Allison Automatic 
transmission, Heavy Duty Hydraulic 5th Wheels, 
Automatic Greasing System, many just off Full-
maintenance Leases, excellent condition

2008 OttAWA Yt-30 SHuNt tRucKS  
200hp cummins engines, Allison Automatic 
transmissions, Fully Licensed for Road Operation, 
70,000lb. Hydraulic 5th Wheel, Automatic Greaser, 
Very Good Shape.

Dry Vans, Reefers & Flatdecks.

All Makes, Models & Quantities Wanted

Call Mike Hignett at 905∙625∙5843 to  
turn your equipment into cash!!

EQUIPMENT SALES  905∙625∙8441  8am-5pm  mON-FRi PARTS  905∙625∙8812  7am-5pm  mON-FRi SERVICE  905∙625∙8448  7am-4pm  mON-FRi

MISSISSAUGA

Sales, Parts, Repair Centre 
1201 Aimco Blvd.  
mississauga, Ontario 
L4W 1B3

T 905∙625∙8441

WHITBY

Parts & Repair Centre 
1025 Hopkins Street  
Whitby, Ontario 
L1N 2c2

T 905∙430∙1262 

ALLISTON

Parts & Repair Centre 
4917 c.W. Leach Road 
Alliston, Ontario 
L9R 2B1

T 705∙434∙1423 

PUTNAM

Parts & Repair Centre 
3378 Putnam Road 
RR #1 Putnam, Ontario 
N0L 1B0

T 519∙269∙9970 

Truck Centre 
5151 everest Dr. unit 7&8
mississauga, Ontario
L4W 2Z3

T 905∙625∙8441

USED TRAILERS 
WANTED!!!

Heavy duty 100,000lb 
machined 5th wheel. more 
durable and lasts longer.

Spacious cab for 
driver comfort and 
larger windshield for 
improved visibility

See the video at  
glasvangreatdane.com

Full 6’ tall sliding rear 
door; new lightweight 
aluminum construction 
for ease of slide.

mobile service and online  
one-hour factory tech support.

SHUNT TRUCKS

13 stage e-coated steel, full 
cab immersion rust prevention 
coating process and hot dip 
galvanized safety grip platforms

UPTIME 
STARTS HERE.

2011 cHAPARRAL 53’ tRiDem 
ALumiNum DeeP DROP
53’, tridem Air Ride, 60” Axle Spreads, 17.5 tires 
on Aluminum Wheels, 11’ upper Deck, 42’ Lower 
Deck, 35” Rear Deck Height, (3) Nailing Strips in 
Deck, Only Weighs 12,700 Lbs.

2011 cAPAcitY tJ5000 
ROAD SHuNt tRucK
Fully Road Legal truck, Brand New Navistar engine 
w/Full 2 Year manufacturer's Warranty, Allison Auto 
transmission, 100,000 Lb Hydraulic 5th Wheel, 
Auto Greaser, Dura-Ride Suspension, Fully Loaded 
and in excellent condition. SAVE THOUSANDS!!!

2006 WABASH 53’ 
HiGH cuBe ReeFeR
53’, tandem Axle Air Ride, 22.5 tires, Steel Wheels, 
Stainless Steel Front & Rear, Aluminum Duct Floor, 
Bullitex interior with Logistic track, thermo King 
SB-210 with 14,500 hours.

2013 cHAPARRAL 48’ StePDecK 
WitH SLiDiNG tARP Kit
48' x 102", 10' upper Deck, 41" Lower Deck Height, 
tandem Axle Air Ride with Sliding Rear Axle,  
Low Profile tires, Aluminum Wheels, (1) tool Box, 
Winches, Straps and Other Accessories,  
Verduyn Sliding tarp Kit. Mint Shape, Like New.

2006 utiLitY 53’ tRiDem ReeFeR
53', tridem Air Ride, 11 R 22.5 tires, Aluminum Outer 
Wheels, Stainless Steel Front & Rear, Broker Light 
Package, Smartway Side Skirts, Armor-tuff interior 
Lining, Logistic track, Duct Floor, thermo King  
SB-310 Reefer unit.
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TMTV

www.trucknews.com/videos/

New online episode
every Thursday500,000+ views

I just returned from a couple of weeks 
spent in Germany, where I had the op-
portunity to see some incredible new 
technologies that have the potential to 
drastically and permanently change 
the industry and the profession of 
‘truck driver.’

First, Daimler showcased its first 
autonomously-driven trucks, which 
can relieve the driver from his duties as 
much as 50% of the time at speeds of up 
to 85 km/h and drive the truck without 
human intervention. 

The driver can rotate his seat 45 de-
grees, put his feet up, work on his com-
puter, Skype his family, book his next 
load – you name it.

Daimler says its Highway Pilot sys-
tem – which could be commercially 
available by 2025 if the government 
provides the legislative framework 
to allow it – will convert drivers from 
truckers to traffic managers, relieving 
them of the more mundane aspects of 
driving the truck and allowing them to 

Technology’s making 
trucking cool again

multitask and manage their business 
while travelling down the highway.

However, they also hastened to 
add that a driver will always be nec-
essary, to monitor the system and to 
take control when performing certain 
maneuvers such as overtaking. Not 
unlike an airline pilot, who is always 
present even though a commercial 
airliner spends much of its journey on 
autopilot.

Next up, ZF demonstrated a num-
ber of new technologies, including an 
Innovation Truck that can be driven 
at low speeds from outside the vehicle 
using a tablet and specially-designed 
app. Acknowledging that it will be 
some time before autonomously-driven 
trucks are allowed on public highways, 
ZF created a system that could be used 
today in truck yards and other private 
settings. It made backing a 25.25-metre 
double-trailer combination through a 
set of cones seem easy. So easy, in fact, 
I’m certain my four-year-old daughter 

could’ve guided that truck 
into position using her fin-
gertip and the tablet.

And that brings me to 
my point. While these new 
technologies will initially be 
greeted with some cynicism, 
not to mention a healthy 
dose of fear over job securi-
ty, I see it differently. I think 
these systems have the po-
tential to make the profes-
sion much more attractive to 
future generations.

Kids today are born with iPads in 
their hands and how cool will it be to 
them to be able to back their rig up to 
the loading dock using a tablet? How 
great will it be for them to get a job 
where they can put the truck on auto-
pilot (or Highway Pilot, if you will) and 
Skype with their buddies or make res-
taurant reservations? 

Let’s be honest, the trucking industry 
has had decades to sort out its people 

problems and it has done a horrible job 
making this industry attractive to the 
next generation of drivers. Now, tech-
nology may be coming that can save 
it from itself and make trucking cool 
once more. 

Surgeons behind 
the wheel

The view 
with Lou
LOU SMYRLIS

James Menzies can be reached by phone at 
(416) 510-6896 or by e-mail at jmenzies@
trucknews.com. You can also follow him on 
Twitter at Twitter.com/JamesMenzies.

Editorial 
Comment
JAMES MENZIES

Transportation Media editor Carolyn 
Gruske and I spent all of Saturday July 
12 at the Molson Centre in Barrie, Ont. 
attending the Ontario Truck Driving 
Championships (OTDC) and awards 
banquet. It was a long day. And worth 
every second of it.

Whether you are a professional driv-
er, a fleet manager, or a fleet executive 
I think you will want to know why I’m 
so high on the OTDC and what it has 
to offer. About nine months ago, OTDC 
president Ewen Steele approached me 
at an industry event about his plans to 
breathe new life into the OTDC. I had 
heard about the OTDC of course but did 
not know a great deal about it or person-
ally attended an OTDC event (although 
other members of my staff had on occa-
sion). Ewen told me that like many orga-
nizations that had been around a long 
time, the OTDC was looking to revital-
ize itself; to ensure it remained mean-

ingful to the new generation of drivers 
and fleet executives. He asked for my 
help in doing so. I instantly warmed to 
his open and straightforward approach 
and started looking into the group and 
learning about its mandate.

I was instantly hooked. The OTDC 
was a story that needed to be shared. 
Loud and clear.  Here was a group that 
has been an integral part of our indus-
try since 1947. For almost seven decades 
the OTDC has been providing a forum 
for professional drivers to display their 
driving skills and encourage drivers and 
their employers to take an active interest 
in the safety, skill and courtesy need-
ed to conduct a responsible business on 
our streets and highways. It was a group 
brimming with the professional image 
we so want our industry to convey.

I told Ewen I wanted Truck News to 
be an integral part of the OTDC and 
we signed on as official media sponsor. 

We attended the regional events, wrote 
about the outcomes, profiled some of 
the best driver participants, and shot 
a great deal of video for our Web TV 
show, TMTV.

Then came the Ontario finals, 
where I personally got to see first hand 
what this group – the drivers, the vol-
unteers and the sponsors that support 
it – is all about. 

The drivers are top notch profession-
als with driving skills that truly im-
press. Their ability to maneuver large 
vehicles through intricate obstacle 
courses is amazing. Even more so when 
you consider they are doing it in vehi-
cles they’re not used to and in front of 
an audience, our cameras and the close 
scrutiny of judges. 

Just as amazing I thought is all the 
work that goes on behind the scenes. 
The OTDC is run by volunteers and 
sponsors who are committed to ensur-

ing they produce a top notch competi-
tion year after year.  Driver registrations 
and new registrants were both up this 
year, both very positive developments. 
We are committed to helping the OTDC 
continue to grow. 

So if you are a professional driver and 
would like to place your skills to the 
test in an atmosphere of camaraderie, I 
want to tell you, this event is definitely 
worth your consideration. If you are a 
fleet manager or executive I want to tell 
you this event is worth your support. It 
promotes exactly the kind of driver you 
want behind the wheel of your trucks. 
As president Ewen says, “People who are 
striving to drive with that kind of pre-
cision don’t turn that on and off, that’s 
how they drive every day. They are like 
surgeons with their vehicles.”

And to everyone in the industry 
I want to say this: We believe in the 
OTDC. And we will be working hard in 
the years to come to ensure everyone 
comes to know about the OTDC and the 
great image it creates for our industry. 

Lou Smyrlis can be reached by phone at 
(416) 510-6881 or by e-mail at lou@Trans-
portationMedia.ca. You can also follow him 
on Twitter at Twitter.com/LouSmyrlis.
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TORONTO 
2332 DREW RD., 
MISSISSAUGA, ONT. L5S 1B8
Call: Murphy Barton, Vince Cutrara, 
Rob Moorehouse, Todd Warren,  
John Gwynne

905-678-1444
Fax (905) 678-1566

MONTREAL
1100 RUE COURVAL, 
LACHINE, QUEBEC H8T 3P5
Call: Mario Perrino, Michel Pouliot
Raymond Lanthier, Sean Ireland, 
Hugh Davis, Richard Martin 

514-633-5377
Fax (514) 633-6488

ACTION
TRAILER SALES INC.

ALUMINUM  
COMBO FLATS

DROP DECKS

Over 200 Used Reefers In Our Yard . . . Ready To Roll!!

UTILITY 53' x 102" x 13'6"  
DRY FREIGHT VANS 

13,180 Lbs.
110" Door Opening

hendrickson Air ride 
suspension, Logistic side 

posts – ALum. or trAnsLucent 
roof AvAiLABLe, stAinLess reAr 

door cAse, 12" corrugAted 
steeL scuff Liner,  

24" steeL threshoLd pLAte. 
PRICEd RIghT!

53' x 102" high cuBe reefers, 
1071⁄2" i.h. front, 1091⁄2" i.h. reAr, 

981⁄2" i.W. recessed  
“e” trAck, h.d. duct fLoor, 

stAinLess front & reAr, 
vents, Led Lites –  
Weight 12.155 LBs.  
(stAndArd modeL)  

h.d. intrAAx Air ride susp. 
ALum. WheeLs.

UTILITY 3000R

2012 Wabash 52'6" x 102" ReefeR
Carrier Vector 6500 unit with diesel/electric, 1768 hours,  

2 rows “E” track, interior lights, flat aluminum floor, swing rear 
doors, Hendrickson air ride suspension, aluminum wheels, 

Maxon 4000lb tuck-away lift gate. Clean.

48' aND 53' ReefeR TRaILeRs
Equipped with all electric refrigeration units, both overhead 

and swing rear doors available.

(6) 2008 UTILITY 36' x 102" ReefeR VaNs
Carrier reefer units with low hours, overhead rear doors,  
2 rows recessed “E” track, interior lights, Hendrickson  

air ride suspension, Maxon 5500lb rail gates. 
Clean well maintained units.

(55) 2005/06/07 GReaT DaNe 53' ReefeRs
Thermo King SB210 units, 100 gal fuel tank, Neway  

6' spread air ride suspension, aluminum wheels, HD flat 
aluminum floor, 18" scuff liner, overhead rear door. 

Clean and well maintained fleet.

TANDEMS/TRIDEMS • AIR RIDE

2008 - $23,500.
2009 - $27,000.

SPECIAL PRICING

(150) 2008/09 UTILITY AND  
GREAT DANE REEFER

trAdes from WeLL-mAintAined fLeet,
 cArrier 2100A reefer units, stAinLess 

front pAneLs, reAr doors, Wing 
pLAtes, vents, heAvY dutY fLAt  

ALuminum fLoors, 1 roW
recessed “e” trAck, hendrickson  

Air ride,  46k suspension, ALuminum 
WheeLs, pLus.....

New And Used Sales

Rentals 

Long Term Finance Lease

Full Service Trailer & Reefer Shops 
Providing Maintenance And Parts

2014 Wabash 53' x 102" PLaTe VaN
Hendrickson air ride suspension, front and rear vents, 

galvanized door case, sky lights.  
As New Condition

(35) 2006/07/08  UTILITY 53' x 102" 
DX moDeL DRY fReIGhT VaNs

Swing rear doors, Hendrickson air ride suspension.  
Clean, certified, well maintained vans.

2007 UTILITY ReefeR “b-TRaIN” 31'TRaILeRs
Carrier Ultra units, 100 gal. tanks, curb side doors, anti-tip 
legs, lead trailer 6' spread, pup trailer 4' spread, aluminum 

wheels, Hendrickson air ride suspension, overhead rear 
doors, HD flat aluminum floor, interior lights, 24" aluminum 
scuff liner, 1 row recessed “E” track. Will Sell Separate.

(3) NeW 53' x 102" UTILITY sTeP DeCKs
Aluminum combo, front axle slide, winches

and straps.

AVAILABLE NOW!!Lease TeRmINaTIoNs

2 – 2008 PETERBILT 
SINGLE AXLE TRACTORS

cummins m11 engines,  
330 hp, 10 speed fuLLer 

trAns.,  185” WheeL BAse,  
LoW miLeAge units 

362,000 kms/275,000 kms.

“RefRIGeRaTeD sToRaGe VaNs 
– saLe oR ReNT”
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SALES - SERVICE - PARTS  for REMTEC, TREMCAR, J&L TANK inc.

Tankmart International

canada’s largest tank trailer dealer

www.tankmart.com

2014 TROXELL 4000 cu. ft. mobile storage silo, in time for the  
cement season, avail. for sale or lease. Call

NEW 2015 REMTEC 57,000L 6 comp’t TC-406 petroleum 
quad, available on disc or drum brakes. Call

UNIT 9743 – REMTEC 54,000L, 1 comp’t sludge quad,  
72” x 72” x 99” spread, A/R, alum. wheels, new safety. Call
 

UNIT 9317 – 2000  BEDARD 1200 cu. ft  alum pneumatic 
tandem, in cement service, very good overall condition, new 
safety & pressure test. Call

UNIT 9769 – 1999 RAGLAN 1600 cu.ft aluminum dry bulk 
quad, A/R, presently in cement service, just out of shop, new 
safety. Call

UNIT 9626 – 1997 HEIL 35,000L 4 comp't DOT-406 petro-
leum tandem, has individual outlets, 1 dbl. bulkhead, alum. 
discs, mechanical internals, S/R, new B-620 & safety, very 
good overall condition.  Call

UNIT 9662 – 1996 TREMCAR 37,475L 4 compt’s, stain-
less, A/R tridem 72" x 72", Steel disc wheels, 22.5 rubber,  
new safety & B620. Call

UNIT 441 – SGS 6600 i.g., non code ,air ride FRP tridem, new 
safety, excellent calcium chloride tank. Hurry! Call

UNIT 9666 – TREMCAR 7200 usg DOT-407 3 comp’t S/S 
chemical tandem, A/R, alum. wheels, intransit heat, new B-620 
& safety, extremely scarce.  Call

UNIT 359 – 1999 RAGLAN 38,000L steel non-code hot prod-
uct tank, steam coils, near mint alum. jacket, new frame paint,  
72” x 72” air ride, new safety. Call

UNIT 9257 – 1995 RAGLAN 1300 cu. ft. steel pneumatic tridem, 
Reyco spring susp, steel discs, new safety, excellent sand tank. 
5 available.  Call

UNIT 9730 – 1995 ALMAC 54,000L 1 compartment sludge 
tank, 6” knife valve at rear, baffles, air ride, 60" x 60" x 96" 
spreads, new safety.  Call

UNIT 9603 – 2005 INTERNATIONAL 7600 TANK TRUCK 
Cummins ISM 385, 370 hp (just rebuilt), 10 spd. 16/40 ax-
les, A/R, c/w 2005 Almac 18,500L 5 compt. DOT-406 alum. 
tank, B/L, dual equip, new B-620 & safety, very good paint, 
extremely clean. Call

OAKVILLE BRANCH
Call Kevin Brown, Mario Sosic
1-800-268-1456 • (905) 465-1355
Fax: 905-465-3780

MONTREAL BRANCH
Call Ron Laberge, Bob Kavanagh,
Camille Pettinato, Sylvain Lavoie
1-800-363-2262 • (514) 323-5510
Rental Units and Service 
at both Branches

OVER 200 NEW & USED
TANK TRAILERS FOR

SALE  • LEASE  • RENT
Feature Unit of the Month

IN STOCKIN STOCK

(2) NEW 2014 REMTEC 49,000L alum. insulated TC-406 
convertible hot prod. quad axle units, fully loaded. Call

IN STOCK

JUST IN!
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The constricting effects of US regula-
tions on trucking productivity could 
leave the industry having to hire twice 
as many drivers by 2018 as it does to-
day, just to offset productivity losses. 
But Noel Perry, senior consultant with 
FTR, said that wasn’t always the case.

From the early years of over-the-
road trucking in the 1930s right 
through to the mid-90s, government 
regulations and policy actually in-
creased trucking’s productivity by 
150%. The hours-of-service restric-
tions introduced in 2004 marked the 
reversal, setting the tone for the regu-
lations that have followed, which have 
required carriers to accomplish more 
with less. 

During its State of Freight Webi-
nar June 12, FTR said it is currently 
monitoring 21 regulations the US has 
on the books, which could each fur-
ther restrict trucking productivity. Six 
have the potential to reduce the hir-
ing pool (ie. CSA, health regulations, 
drug and alcohol database); 10 will 
increase turnover or make hiring less 
productive (ie. training, minimum in-
surance); and 10 will reduce operating 
productivity (ie. speed limiters, hours-
of-service).

If all the regulations are enacted as 
planned, the trucking industry could 
have to double its hiring efforts by 
2018, Perry noted. 

“We are asking the industry to in-

crease the number of people it hires by 
about double, so this is a very big deal. 
Even if our quantification is off by 30%, 
it doesn’t change the conclusion,” Per-
ry said.

Historically, Perry noted, the truck-
ing industry has been unable to quick-
ly ramp up its hiring when spikes in 
demand have occurred, resulting in a 
shortage of trucking capacity.

When the proposed regulations – in-
cluding the mandatory use of electron-
ic logging devices (ELDs) – come into 
force later this decade, Perry said “It 
will be an unprecedented assault on 
the hiring capability of the industry.”

This will also strain the trucking in-
dustry’s ability to provide capacity, he 
noted. 

With capacity utilization likely to re-
main in the 98-99% range, Perry said 
any short-term shocks (such as the 
extreme weather seen this past win-
ter) will have an immediate impact on 
trucking supply. 

If the economy strengthens as the 
impending regulations come into ef-
fect, Perry warned the industry may 
have trouble meeting capacity de-
mands. If a recession occurs, the chok-
ing effect caused by the onset of new 
regulations may be abated temporar-
ily.

FTR hosts regular Webinars on the 
State of Freight. To find out more, visit 
www.ftrintel.com. £

Trucking may have to double 
hiring efforts by 2018: FTR

WASHINGTON, D.C. 

It’s not just Canadian ports that are 
dealing with labour unrest and its 
potential implications.

A new study from the National As-
sociation of Manufacturers (NAM) 
and National Retail Federation (NRF) 
in the US has highlighted the eco-
nomic harm that could result from a 
labour disruption at US ports. A new 
contract agreement covering 13,600 
dockworkers at 30 US ports along the 
US West Coast is currently under ne-
gotiation.

If a deal isn’t soon reached, the 
consequences could be severe, the 
manufacturers warn.

“A protracted dispute between the 
negotiating parties could lead to re-
duced or shuttered terminal opera-
tions for an extended period,” the 
joint study warned. “If such dis-
ruptions occur, the economic im-
pact would be significant and wide-
spread.” 

According to the study:
A 5-day stoppage would:
• Reduce GDP $1.9 billion a day;
• Disrupt 73,000 jobs; and
• Cost the average household $81 

in purchasing power.
A 10-day stoppage would:
• Reduce GDP $2.1 billion a day;
• Disrupt 169,000 jobs; and
• Cost the average household $170 

in purchasing power.

A 20-day stoppage would:
• Reduce GDP $2.5 billion a day;
• Disrupt 405,000 jobs; and
• Cost the average household $366 

in purchasing power.
“It is important for the parties at 

the table as well as others to fully 
understand the economic conse-
quences of a port disruption,” NRF 
president Matthew Shay said. “Any 
supply chain disruption, wheth-
er it’s a port slowdown or outright 
stoppage, would cripple interna-
tional trade, stymie supply chains 
and hurt domestic employment 
and consumer spending. For retail-
ers and their customers, a port clo-
sure would mean a delay in back-to-
school and holiday shipments that 
could significantly drive up con-
sumer prices.”

“Manufacturers depend on the 
ability of West Coast ports to effi-
ciently move cargo valued at 12.5% 
of US GDP,” NAM president and CEO 
Jay Timmons added. “A shutdown 
would erode that figure and inflict 
long-term damage to our competi-
tiveness as manufacturers and as a 
nation. The parties must come to an 
agreement before the current con-
tract expires.”

The last major US West Coast port 
disruption occurred in 2002. It last-
ed 10 days and was estimated to cost 
the US economy several billion dol-
lars. £

US manufacturers worry about 
West Coast labour disruption

THIS MONTH’S CROSSWORD PUZZLE

Answ
ers on page 57
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Across Down
  1
  6

8
9

10
11
12
14
17
19
22
23
24
25

  1
  2
 3
4
5
6
7

12

13
15
16
18
20
21

Rush-hour traffic, often (4,3,2)
Trucker’s ride, briefly
’68-’87 GMC cabover
Local-delivery truck, often (4,3)
Maine-plates’ crustacean, once
Mobile-home hauler
Ontario truck-show town
Country-road surface, sometimes
NASCAR events
Cat and Detroit products
Massachusetts “Spirit of ____” plates
Circular seal (1,4)
Tractor type, ____ cab
Unionized truckers

Unexpected engine stoppage
AAA’s Car Care Month
Sign words “____ a Highway”
16-Down roadside terrain
Sleazy motel rating (3,4)
“Pop” fastener
’80s GMC conventional
“Ten ____ gears and a Georgia 
overdrive”
Move from 2nd to 3rd
Allied, for example (3,4)
“The Silver State” plates’ home
Levee-bound “American Pie” car
GST component
Roadside guides

PUZZLED?
Diesel Particulate Filter
 Cleaning Service and Repairs

Clean
ash 

loaded

clean Filters 

save $$$

DPF aFter-Market rePlaceMent Filters now available

www.texisexhaust.com

         has
the solution.

905.795.2838
fax 905.678.3030

1.800.267.4740
canada & u.s. hotline

see our aD Page 56
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By Ron Stang

WINDSOR, ONTARIO

The Ambassador Bridge’s new elec-
tronic A-Pass toll system in its early 
rollout has been met with some criti-
cism from customers being billed in-
correctly.

The system, which uses an overhead 
truss to capture RFID windshield tags 
on trucks moving onto the Ambassa-
dor Bridge from US interstates on their 
way to Canada, complements a similar 
system put in place two years ago for 
inbound US trucks.

The truss not only detects RFID tags 
but has cameras to capture truck li-
cence plates, USDOT numbers, and 
even names and logos painted along-
side cabs and trailers.

But not all customers have been 
happy with the new system.

Rose Monteforte, accounting ad-
ministrator for flatbed steel and ma-
chinery hauler Frontier Transpor-
tation Services in Beamsville, Ont. 
detailed a list of billing errors.

“They would invoice us and we’d 
get the invoice and it wouldn’t be our 
freight number, it wouldn’t be our 
truck, so we’d have to call and request 
pictures or backup and 99% of the 
time they were not our invoices,” she 
said.

Frontier has been getting paper in-
voices and was being charged on a 
credit card, which a minority of the 
companies use, according to bridge 
officials, who are trying to encourage 
customers to sign up for permanent 
accounts.

“I’ll get an invoice in the mail that 
they crossed and sometimes it’s not 
our truck, it’s not our licence plates, 
it’s nowhere near who we are, but they 
just take it off your credit card,” Mon-
teforte said.

If using a credit card, users must 
agree to put up $500 along with a 
$25 administration fee to cover the 
bridge’s own transaction costs. With 
each crossing money is deducted and 
when the balance hits $50 another 
$500 plus $25 is added.

Monteforte also complained about 
the difficulty of reaching Ambassador 
Bridge staff to complain about errors.

“I’ve left messages, nobody calls me 
back,” she said but added eventually 
invoices are corrected. “I’ve never had 
a problem getting it taken off of our ac-
count.” 

Independent London-based owner/

operator Ralph Allen called the system 
“an ordeal.”

He signed up for an account 
through his credit card and was billed 
17 times “all at once” and 14 of those 
“were not mine” with some charges for 
companies as far away as Illinois.

“So it took about five weeks to get 
this straightened out, you can’t get 
them on the phone,” he said. “Actual-
ly e-mail is the only way you can get a 
hold of them.”

Allen was so put off he now refuses 
to use the Ambassador Bridge, opting 
instead for the Blue Water Bridge be-
tween Sarnia and Port Huron.

Danny Kang, operations manager of 
Ranger Truck Lines in Brampton, Ont., 
which hauls mixed freight and whose 
trucks cross the Ambassador as many 
as 30 times a week, said his company 
was also a victim of false billings and 
said larger firms are especially vulner-
able because their accounts are larger 
and more detailed.

“We had to get some corrected 
but you know when there’s so many 
(trucks) going through it’s really hard 
to catch every single one,” he said.

Ambassador Bridge officials admit 
there were teething problems after the 
system opened this spring.

“There were problems at the begin-
ning,” said Stan Korosec, the bridge’s 
director of security and government 
relations. “I fully admit to that but I 

think we’re getting better now.”
The same, he said, might explain 

delays in the company responding to 
complaints. “We had a lot of issues 
in the beginning that (staff) had to 
work through so they were probably 
swamped,” he said.

Korosec said the bridge processes 
more than 10,000 transactions a day so 

some errors will occur. 
But bridge officials said the vast ma-

jority of problems are related to the 
fact drivers have not signed up for per-
manent accounts where billing is sent 
weekly by e-mail, a more efficient and 
transparent method.

Bridge chief financial officer Peter 
Farah called that system “in my mind 
100% foolproof.” 

He said where most errors occur is 

when users don’t have RFID tags and 
where photos of their licence plates or 
company names and USDOT numbers 
are instead used for billing.

In these cases bridge staff have to 
individually track the users down, 
sometimes by looking up company 
internet sites or even through phone 
books, finding addresses and billing 
accordingly. That’s where mistakes 
can occur because information may 
be outdated.

“I’m not saying we’re 100% perfect 
when it comes to the manual – all I’m 
saying it leaves it open for potential 
errors and we double-check all of our 
work so we’re quite confident we’re 
sending the proper invoice,” Farah 
said.

One reason some truckers, especial-
ly smaller operators, might not sign up 
for a permanent account is because of 
the cost of the initial “security depos-
it.”

Farah said the deposit is based on 
the vehicle’s average crossings per 
month with a minimum charge of 
$1,000 and if customers are delinquent 
the bridge can draw from it. “But again 
it’s their money and they get it back 
when they leave,” he said. £

ARLINGTON, VIRGINIA

US for-hire truck tonnage rose 1% in May, 
according to the latest data from the Amer-
ican Trucking Associations (ATA).

May’s tonnage reading was just 1% off 
an all-time high set in November 2013. Ton-
nage in May was up 3.4% compared to May 
2013, marking the second largest year-
over-year increase in 2014.

Year-to-date, tonnage is up 2.9% com-
pared to the same period last year, ATA re-
ports.

“I’m pleased at the direction of freight, 
highlighted by May’s fourth consecutive 
gain in tonnage totaling 4.5%,” said ATA 
chief economist Bob Costello.

“While the year-to-date improvement 
is running behind last year’s robust 6.3% 
increase, gains this year are more broad-
based. It isn’t just heavy freight for sectors 
like tank truck and flatbed from energy and 
housing that are improving this year. Now, 
generic dry van trailer freight is doing bet-
ter as well, which wasn’t the case in 2013. 
This is a good sign for the economy.” £

Customers complain about bridge’s new tolling system

US for-hire truck tonnage 
continues to improve

There were problems at the beginning. I 
fully admit to that but I think we’re getting 
better now.”
Stan Korosec, Ambassador Bridge

“

Please visit our website at www.premiumcustompolishing.com
Contact James Marion 519-319-0388 or 519-317-0185 (cell)

Keeping your truck polished has many important benefits. A clean and shiny truck shows pride of 
ownership and that the truck is cared for and well-maintained. You upgrade your image and increase the 

resale value of the truck. And for fleet owners, shiny equipment helps attract and retain drivers.

WE SELL POLISHED USED 
RIMS  FOR ALL MODELS

INTERIOR DETAILING

NOTHING TOO BIG 
OR TOO SMALL

1350 TRAFALGAR ROAD UNIT 10, LONDON, ONTARIO 
(2 miles north of the 401)

MAKING YOUR
FUTURE BRIGHT

20 years’ experience in the polishing business

Like us on Facebook for a chance to win a FREE TRUCK POLISH
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YARMOUTH, NOVA SCOTIA

A new ferry service linking Yarmouth, 
N.S. and Portland, Me. is being touted 

as a viable option for the region’s freight 
truckers.

The ferry service, offered by Nova Star 
Cruises, has room for about 300 trucks, 

cars and other vehicles on-board for the 
10-hour passage. The ferry runs daily, 
leaving Portland at 9 p.m. EST and ar-
riving in Yarmouth at 8 a.m. AST. It then 
leaves Yarmouth at 10 a.m. AST, arriving 
in Portland at 7 p.m.

The ferry operators say the services 

lessens wear and tear on trucks and al-
lows drivers to save up their driving time 
and get some rest while on-board.

The cruise line says trucking compa-
nies save 600 road miles per round-trip 
between Central Canada and Halifax, 
when taking the ferry. £

Truck ferry service connects N.S. with Maine

Please visit our website at www.premiumcustompolishing.com
Contact James Marion 519-319-0388 or 519-317-0185 (cell)

Keeping your truck polished has many important benefits. A clean and shiny truck shows pride of 
ownership and that the truck is cared for and well-maintained. You upgrade your image and increase the 

resale value of the truck. And for fleet owners, shiny equipment helps attract and retain drivers.

WE SELL POLISHED USED 
RIMS  FOR ALL MODELS

INTERIOR DETAILING

NOTHING TOO BIG 
OR TOO SMALL

1350 TRAFALGAR ROAD UNIT 10, LONDON, ONTARIO 
(2 miles north of the 401)

MAKING YOUR
FUTURE BRIGHT

20 years’ experience in the polishing business

Like us on Facebook for a chance to win a FREE TRUCK POLISH

Call our Watts Line from anywhere in Canada

1-800-268-0871
DON STEWART

905-453-6724

MANUFACTURER OF ALUMINUM , STEEL & STAINLESS STEEL TANKS
We provide true “One Stop Service” for our customers: Manufacturing, Service, Parts & Support from our facility

www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  

DEPENDABLE
Truck & Tank

LIMITED
BRAMPTON, ONTARIOwww.dependable.ca

For a low cost alternative...

Call us today for a quote to “Re-Life” your favourite truck(s)

REMOUNT • REFURBISH • REPAINT!

DEPENDABLE QUALITY FOR OVER 38 YEARS!  PRODUCTS * SERVICE * PARTS

BEFORE AFTERAND
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LAC-MEGANTIC, QUEBEC

In less time than it takes to gulp a cof-
fee, a truck coming to Tafisa Canada 
in Lac-Megantic, Que. is weighed, un-
loaded, weighed again and sent on its 
way. The secret to this trucker’s deliv-
ery dream is six giant truck dumpers 
with a no-nonsense approach to sepa-
rating trailers from their woody con-
tents.

Each of the dumpers’ 21.3-metre 
long ramps, driven by a pair of hy-
draulic cylinders that extend to 12.7 
metres in length, tilts trailers, or both 
trailer and tractor, up, way up. The 
contents – chips, shavings or sawdust 
– slide out into giant hoppers.

Tafisa Canada, located about 250 ki-
lometres east of Montreal, has a vast 
appetite for wood products. The plant 
gobbles between 700 and 1,000 truck-
loads a week of wood products to feed 
its plant, which manufacturers parti-
cleboard and decorative thermofused 
melamine panels for furniture and in-
terior applications.

“There are tippers like this every-
where in the wood industry, but to my 
knowledge we are the only compa-
ny with six dumpers, because we are 

Going vertical
the biggest particle board manufac-
turer in North America,” says Sylvain 
Martel, wood supply manager, Tafisa 
Canada.

Except for between 1 a.m. and 5 
a.m., the truck dumpers are open for 
business. “We are open to some lo-
cal suppliers on the weekends, but 
most make their deliveries from Mon-
day to Friday. The loading at the saw-
mills starts mostly at seven o’clock. 
The trucks converge on us between 
ten and two o’clock. This is the busiest 
time of day. At worst, there might be 
10-12 trucks waiting,” Martel says.

For some of the truckers it is a five- 
to six-hour trip, one way, to get to Taf-
isa. Once they arrive, they do not have 
long to wait before they are motoring 
back home. It takes a mere 12 minutes 
to complete the circuit from weigh-in 
to weigh-out. First, a truck will regis-
ter on the scale at the entry of the tip-
ping area. Then it backs onto a dump-
er. The driver then unhooks the trailer 
rear door. 

The drivers operate the dumpers. 
“They push a button to make the tip-
per go up. If something does not go 
right, a driver can make the tipper go 
down, which take 30 seconds,” Martel 

By Carroll McCormick
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says. It takes just one-and-a-half min-
utes to raise a ramp to its maximum 
angle of 63 degrees and one-and-a-
half minutes to lower it. By the time 
the next truck backs onto a dump-
er ramp, conveyors will have already 
emptied the hopper, which holds one 
and a half truckloads of wood mate-
rial. 

Surprisingly, at least for the unini-

tiated, the trucks are not tied down 
for their near-vertical ride. The driver 
simply backs up his trailer until the 
bumper is snugged up against a big 
bumper on the ramp. Gravity keeps 
the trailer firmly stuck in place. “We 
have chains available for the truck-
ers, but nobody uses them,” Martel ex-
plains.

Some drivers leave their tractors 
hooked to their trailers on the ramp, 
and others do not, depending on a car-
rier’s company policy. Donnacona-
based Transport Matte, which delivers 
around 300 loads a week, lets its driv-
ers decide whether or not to de-pin. “It 
takes less time if the truck is not de-
pinned, and we have no fluid losses 
from the tractor,” says Transport Matte 
co-owner Simon Matte.

The tipping process does require 
some care, though. Material can build 
up on the ramps, particularly in the 
winter. Sawdust or the other woody 
products can freeze to the ramps. 
Trailers can ride up on the accumu-
lation, resulting in a poor fit between 
the truck and tipper bumpers.

“It is the responsibility of the truck-
er to make sure the material has been 
removed from the end of the tipper. 
We have a special team of cleaning 
guys who are ready to do the job, but 
the trucker needs to check,” Martel 
says.

Incidents are rare, perhaps once a 
year. One such unlucky carrier was 
Saint-Come-based  Transport LCC, 
which make around 125 deliveries a 
week. It had an incident three years 
ago when a tractor-trailer dropped 
into the hopper. Since then is has been 
company policy to decouple the trac-
tor from the trailer. 

“We oblige all the drivers to de-pin 
the trailers,” says Transport LCC di-
rector Steve Dorval.

“Mainly it is bad maintenance on 
the truck, a rotten bumper or the dolly 
is rotten. If we see a truck in very bad 
shape, we won’t let it dump,” Martel 
says.

Tafisa strongly encourages the car-
riers to use 53-ft. trailers, and prefera-
bly possum belly trailers. “We are try-
ing to get a lot more efficient with the 
truckers,” Martel says. “We are push-
ing the B-trains to do very volumetric 
transactions.” £

At this Quebec plant, unloading is a fast ride

A Robert Transport truck is lifted up into the air and its trailers’ contents 
dumped at the Tafisa Canada particle board plant.
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CLIFFORD, ONTARIO

There was no shortage of sun, 
beer and bugs at the 2014 
Antique Classic Truck Show 
which took place this past 

June 27-28.
The event, which was situated in 

the small but beautiful town of Clif-
ford, Ont., was celebrating its fifth 
anniversary and it seemed like ev-
ery classic truck enthusiast wanted to 
celebrate.

Clifford, Ontario: Where classic 
trucks go for a good time

The show was hosted by the Great 
Lakes Trucks Club – which has 325 
members – and its approach is pret-
ty simple: No judging. No awards. No 
trophies.

“We’re very easy going and laid 
back,” said president of the Great 
Lakes Truck Club, Chris Hall. “It’s 
more of a meet and greet than say 
a mass truck show. The reason we 
have no judging, is we want to make 
it comfortable for some of the older 
guys that are still running the older 
equipment.”

Hall said that those who have older 
trucks will sometimes miss an op-
portunity to show off their classic rig 
because they might have dents and 
scratches and in a regular truck show, 
it’s kind of unheard of to not have 
your vehicle all shined up for people 
to see.

“The trucks can come out as is,” 
Hall added. “Some of them are real-
ly super clean and some of them are 
just sort of washed up. So we want 
to make it comfortable for people to 
come and bring their trucks out.”

Walking around the show grounds, 
it was clear people took this advice. 
There were trucks showcased with 
cracked windshields, dents on the 
grill and even cobwebs. As a matter of 
fact, the older, unwashed trucks drew 
the biggest crowds.

The show really is classic in ev-
ery sense of the term since it mir-
rors truck shows in the US where 
antique trucks are more popular. 
Hall said the idea for the show actu-
ally came about because of the lack 
of classic-themed truck shows in the 
province.

The club’s laid-back manner seems 
to be its key to success. People at the 
show brought their families, chugged 
beer while chatting about the good ol’ 
days and so it was no surprise to find 
out over the last five years, the num-
ber of the show’s truck entrants has 
more than quadrupled since people 
come every year to have a good time.

“(When) our club put together and 
advertised our first antique and clas-

By Sonia Straface
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At the fifth annual Antique Classic Truck Show 
in Clifford, Ontario truck enthusiasts gathered 
for day of BBQ, beer and beautiful tractors. 

We have many 
guys here who 
bring their trucks 
out and they’ll 
come to me later 
and go, ‘I can’t 
believe how many 
people looked at 
my truck!’” 
Chris Hall, Great Lakes 

Truck Club
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sic show, we had about 50 trucks up 
here,” said Hall.

When I checked the registration 
booth Saturday afternoon, there were 
more than 200 trucks that had reg-
istered on the weekend to show off 
their stuff. 

To register a truck in the show it 
costs $25 and to be considered “clas-
sic” or “antique” there isn’t a magic 
date or year your truck needs to have 
been built, though most trucks at the 
show were from the 70s and 80s. Even 
modern trucks can be entered as long 
as they have a classic f lair to them.

“We have a lot of club members that 
do own newer trucks,” explained Hall 
as to the reasoning for the rule.  

“So, we allow in newer trucks but 
they have to have classic styling with 
exposed air cleaners, exposed stacks 
and maybe a retro paint scheme.”

Hall said the show is rewarding 
for him, despite the fact trophies and 
awards aren’t given out and he enjoys 
the positive feedback he gets from 
having an easygoing show with no 
judging.

“The biggest comment we have 
about our show and the reason why 
our show is so successful is be-
cause we don’t tell people what to 
do, we just want them to bring the 
trucks out,” he said. “We have many 
guys here who bring their trucks out 
and they’ll come to me later and go, ‘I 
can’t believe how many people looked 
at my truck!’ And then they leave with 
such a great sense of pride.”

The event only sets spectators $5 
to get in and on the last night of the 
show, there is a barbecue pork chop 
dinner for all to enjoy. 

One of the more popular trucks of the day was Bud Khill’s 1958 White Mustang with only 12,000 clicks. 

Dave Siddall’s 1966 Autocar 75A Ron Martin’s 1956 Red F-22
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KING CITY, ONTARIO

 eloitte, a Canadian 
consulting and ad-
visory services firm, 
recently submitted 
a report on the ef-
fectiveness of On-
tario’s Commercial 
Vehicle Operator’s 

Registration (CVOR) system and it had 
many suggestions for the Ministry. 

At the annual PMTC conference in 
King City, Ont., Peter Hurst, director, car-
rier safety and enforcement at the Min-
istry of Transportation spoke to the au-
dience about the recommendations put 
forth to better the program, and how the 
Ministry plans on responding to them. 

Overall, the consultant claimed the 
CVOR system worked well but felt com-
pelled to provide recommendations to 

the Ministry because of the opinions and 
concerns that were voiced at the stake-
holders’ meetings. 

One of the complaints of the system 
that was heard the most often was about 
a fleet’s kilometric travel. Currently, the 
CVOR program relies on data that sug-
gests that long-haul fleets who travel 
more kilometres are more susceptible to 
accidents than local haulers, regardless 
of fleet size. This is because long-haulers 
spend more time on the road and more 
time means more chances to rollover, or 
get into an accident. As one can imagine, 
many small and municipal fleets have 
spoken up. 

“We’ve had complaints from fleets 
with low kilometric travel, mostly mu-
nicipal operators and waste haulers, bus 
companies and transit operators, that 
our modeling benefits long-hauling to 
the harm of smaller fleets,” said Hurst. 

The argument from these municipali-
ties is that, especially in urban centres 

The effectiveness of Ontario’s CVOR system reviewed
like Toronto and Ottawa, these types of 
vehicles are actually operating in condi-
tions where they would be more likely 
to have an accident because of the high 
traffic areas they are forced to drive in 
and that kilometres travelled is irrele-
vant. 

Hurst said when they met with the 
municipalities in February, they weren’t 
asking to change the model, but rather 
asking the Ministry to help them achieve 
a 20-30% violation rate – an acceptable 
rate seeing as these vehicles average 50% 
and above. 

Hurst said taking these vehicles out of 
operation isn’t an option because of what 
they provide to a community, and how 
many people rely on them for transporta-
tion and commuting purposes.  

“Taking bus and transit capabilities 
away in a city like Toronto just isn’t pos-
sible,” he said. 

The consultant suggested that munici-
palities be removed from the program 

By Sonia Straface
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entirely, or be treated differently. 
“We haven’t decided what we are going 

to with the recommendations concern-
ing this yet,” said Hurst. 

Another concern brought up by the 
consultant surrounded leasing compa-
nies, who are becoming more relevant 
since the International Registration Pro-
gram passed a ballot last fall saying they 
were to be treated the same as trucking 
companies where they can register base 
plates wherever they want. 

Because of this, leasing companies 
who were or are under scrutiny in Ontar-
io can lease their vehicles outside of the 
province and essentially avoid interven-
tion. 

“The consultant is recommending to 
us that we find a way to deal with that 
whether it’s through legislation, like the 
making the anti-avoidance legislation 
valid across Canada, to slow down the 
movement of bad drivers and bad carri-
ers,” said Hurst. 

A change that is also being looked into 
at the recommendation of Deloitte is the 
ability for fleets to have access to driver 
abstracts. 

Currently, unless a driver gives you 
permission to view their abstract, a car-
rier is not allowed to see it.  But because 
carriers are essentially held accountable 
for violations, it is the opinion of the con-
sultant that these carriers should have 
access to this information. 

Unfortunately, said Hurst, this is a 
hard change to implement because it 
was a policy decision done on a minis-
ter’s order. 

Another major issue that is being 
seen across the country is the fact that 
some carriers stay in a conditional rat-
ing for too long without any repercus-
sions. 

“We have carriers that are condition-
al and there is no incentive for them 
to move out of that rating,” said Hurst. 
“They can’t move unless we audit them, 
and they don’t want to be audited so they 
just decide to operate indefinitely as a 
conditional carrier.”

The consultant claimed this was un-
fair to the rest of the industry and that 
measures should be taken to possibly 
mandate audits after a certain number of 
years or finding incentives for carriers to 
get out of that rating. 

A change that everyone in the audi-
ence seemed to agree with was increas-
ing the reportable collision threshold. 
Currently, the threshold is $1,000, which 
is too low according to Hurst. 

“You knock a mirror off a truck and 
you’re probably at $1,000,” he said. “It 
needs to be changed and that’s what the 
consultant is recommending.”

Hurst said an option would be to either 
raise the threshold to $5,000, or to make 
like the Americans and change our defi-
nition of a reportable collision. In the US, 
said Hurst, a collision is reportable if your 
vehicle is towed away or there was a fatal-
ity or serious injury during the accident. 

It should be noted that some Canadian 
jurisdictions have adopted this definition 
already. 

In addition, the fact that the CVOR pro-
gram relies on self-reporting was flagged 
as a concern from Deloitte. 

“We’re relying on the carriers giving us 
accurate information and high mileage 
could be reported because it benefits the 
carrier,” said Hurst. 

The review suggested validating the 
information provided by using other sys-
tems like the IBC or WSIB. 

At the end of the day, said Hurst, these 
proposed changes are to better the pro-
gram and make the roads a safer place. 
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The straight truck class was the first to 
be recognized, and it was the first to 
feature a profiled driver. Erb Group of 
Companies driver Stew Jutzi has been 
both a provincial grand champion and 
the winner of the straight truck class 
at the Canadian National Truck Driv-
ing Championships. 

This year, during his qualifying run 
at the Central Ontario Truck Driving 
Championships in Cambridge, he of-
fered a Trucknews.com videographer 
a ride in the passenger seat, so that 
viewers could get a sense of what it’s 
like to be out on course. 

Jutzi continued his winning ways by 
earning first place in the straight truck 
class. Afterward, he told Truck News 
that he didn’t think the run was par-
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ticularly good. 
“I actually didn’t think I did that 

well. But there are some things out 
there that you don’t see. You don’t see 
measurements, so you don’t know how 
well everybody else is doing.”

The next class up was the single-
single, and it was another victory for 
a Truck News-profiled driver. Clary 
Ward, who drives out of the Hamilton 
terminal for Con-way Freight, also has 
victories at both the provincial and 
national level under his belt. In fact, 
during the last four provincial cham-
pionships, he has earned three titles, 
and he added to that number this year, 
as he was named winner of the single-
single class. 

Ward wasn’t really expecting to win 
the class, saying, “I didn’t think I had 
a really good run. The whole course 
overall was very tight, very squeezed 
down…They made it very challenging 
for us.” 

The third title of the night was pre-
sented to the winner of the single-tan-
dem class. Kerry Ellsworth, who drives 
for Reimer Express Lines had never 
competed at the provincial level be-
fore.

“I’m always nervous. I just went 
there and gave it all I could and got 
through.” In particular, he found the 
alley dock obstacle especially chal-
lenging. 

Two-thirds of the top three finish-
ers in the tandem-tandem class were 
also drivers that should be familiar 
to trucknews.com readers. After win-
ning rookie of the year, tandem-tan-
dem and grand champion honours 
at the Central Ontario Truck Driving 
Championships, Derek Sumsion of 
Challenger Motor Freight, said he was 
going to take a measured approach 
around the timed course in Barrie. 

“My theory with the time is you’ve 
got to get good before you get fast. 
Once again, I would rather not hit any 
obstacles and run out of time, than I 
would race around and drive over ev-
erything. To me, this is not a race. It is 
a competition on accuracy.”

While it may not have been a race, 
Sumsion took third in the class at his 
first provincial meet. 

The winner of the tandem-tandem 
division was Preetpal Nijjar. Nijjar will 
be taking another trip to the Nationals, 
having placed second in his division in 
2011. A past rookie of the year and divi-
sion title winner at the provincial level, 
Nijjar said competing isn’t any different 
than just driving for work.

“The key to winning is actually the 
way you are supposed to drive. If you 
drive it that way, the way you drive 
every day on the road – you have to 
be safe, you have to take care of right 
side, left side, back and forward. If you 
drive safely, you basically get the score 
on the road every day.” 

In addition to winning the division, 
Nijjar won a second award as well: he 
scored the highest points of anybody 
in the competition, on a day when the 
course was especially difficult.

“High score for the day was only 
407 points, which is a testament to the 
skill of the course marshals. They put 
together a pretty tricky course for the 
drivers and the scores reflect that. De-
pending on the course you’ve got, the 
high score can drift 75 points higher,” 
explained Steele. 

Dan Congdon of Reimer Express 
Lines a past master of the tandem-tan-
dem class decided to try something 

new this year. Up for a challenge, the 
veteran competitor entered the B-train 
division this year. He earned a spot at 
the provincial finals after winning at 
the Toronto Regionals driving at an 
“incredible pace, effortlessly guiding 
a set of trains through the course as 
though they weren’t there at all; even 
through the tricky Cloverleaf section 
that gave most of the other competi-
tors fits,” according to Truck News edi-
tor James Menzies. While his run in 
Barrie wasn’t quite as compelling, it 
was strong enough to earn Congdon 
third place in the class.

The winner of the class, Tim Hor-
tons’ Aaron Kershaw attributed his 
victory to experience, saying it came 
down to “many years of driving and 
practice. A few different competitions 
and just being out on the road with 
lots of vehicles, doing lots of runs, you 
get lots of practice running the trains.” 

He also singled out the alley dock as 
the most difficult obstacle on course. 

“Backing up two trailers is very dif-
ficult.” 

Rookie of the Year honours went to 
first-time competitor Bruce Lambert 
who drives for Martin Brower. Accord-
ing to Lambert, the key to winning 
was preparation. 

“I did a lot of studying. I was just for-
tunate with my job we do a lot of very 
tough driving. It’s like the competi-
tions. And I just hoped for the best.” 

While Shawn Matheson didn’t 
have the type of run he wanted to in 
the tandem-tandem class, the Home 
Hardware driver, who has competed 
in the Nationals three times, earning 
the Grand Champion title in 2012, cer-
tainly proved he knows how to be safe 
behind the wheel. Prior to competing 

in the regionals, he told Truck News, 
the pre-trip inspection makes him 
nervous. 

“Being with the MTO officers and 
doing the pre-trip, I know it’s a little 
intimating because they’re stand-
ing their with their clipboards, and 
they’re the law, but they’re just there 
to help you along too. If you find 
the defects, it’s a pretty good feeling 
when they tell you you’ve got them 
all. That’s hard to do.”

It certainly didn’t appear hard for 
Matheson, as he took home the MTO 
Safety Award and tied with Congdon 
as co-winners of the pre-trip inspec-
tion test. Both had perfect scores and 
found all the defects. 

Besides honouring truck drivers, 
the OTDC also recognized a trucking 
company executive. Dennis Shan-
tz, director of fleet services for Home 
Hardware Stores is a strong support-
er of the Driving Championships. As 
he told Trucknews.com in a video in-
terview, the company sends its trucks 
and trailers to the regional and pro-
vincial competitions and its employ-
ees server as volunteers during the 
events. 

The final award of the night was the 
presentation of the grand champion 
ring and trophy, and the first winner 
called to the stage was recalled to col-
lect his hardware. Straight truck class 
winner Stew Jutzi earned the title by 
having the highest differential be-
tween his score and the average score 
of the class. 

The five truck class winners will 
now head to the Nationals in Quebec 
as Team Ontario, and Steele expects 
them to do well.  “Look out Canada, 
here we come.”   

The winners
Straight truck:

1st, Stewart Jutzi, Erb Transport
2nd, Robert Hunter, Waste Management
3rd, Joe Ferreira, City of Brampton

Single-Single:
1st, Clary Ward, Con-Way Freight Canada
2nd, Marc Lefebvre, Canada Cartage 

System
3rd, Joseph Kuntz, Home Hardware 

Stores

Single-Tandem:
1st, Kerry Ellsworth, Reimer Express 

Lines
2nd, William Wolfe, Home Hardware 

Stores
3rd, Ed Connors, Molson Coors

Tandem-Tandem:
1st, Preetpal Nijjar, Canada Cartage Sys-

tem
2nd, Tom Griffiths, Home Hardware 

Stores
3rd, Derek Sumsion, Challenger Motor 

Freight

B-Train:
1st, Aaron Kershaw, Tim Horton’s
2nd, Wayne Burnett, Home Hardware 

Stores
3rd, Dan Congdon, Reimer Express Lines

Rookie of the Year: 
Bruce Lambert, Martin Brower

Highest Points:
Preetpal Nijjar, Canada Cartage System

MTO safety Award:
Shawn Matheson, Home Hardware

Pre-trip High score 
(tie): 

Shawn Matheson, Home Hardware 
Stores and 

Dan Congdon, Reimer Express Lines

Grand Champion:
Stewart Jutzi, Erb Transport 

Ontario’s top drivers showcase their skills
Continued from page 1 Transportation Media is the exclusive media sponsor of 

the Ontario Truck Driving Championships.

A straight truck competitor masters the course at the Ontario Truck Driv-
ing Championships in Barrie July 12. The course tested the skills of some 
of Ontario’s top drivers. Winners advance to the Nationals.
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sauga office. 
It soon became obvious the older De 

Merchant was vigilant about safety. 
When the trucks were parked on Satur-
day, De Merchant’s father would person-
ally inspect every one of them, tag them, 
and then require the operators to fix any 
defects before heading back on the road 
Monday morning.

“My father would go in on Saturday 
when the drivers were at home, even 
the brokers, and he would do complete 
inspections on every single one of their 
trucks so he knew whose trucks were 
safe to go out on Monday and he’d have 
tags hanging on every one of the win-
dows saying come see me, come see me, 
and he would have a list of repairs they 
needed to make,” Lloyd De Merchant re-
calls. “I think that’s where I got the safe-
ty part of it from. He said ‘Nobody will 
operate for me unless they’re running 
top-notch equipment. When he got into 
the transportation business and with his 
Saturday inspections, it clicked in.”

The younger De Merchant began 
working for his father as a mechanic and 
his dad’s commitment to safety rubbed 
off. 

De Merchant’s younger brother – twin 
sibling to the sister they lost – would go 
on to become a professional driver and 
still works in the trucking industry to-
day. The elder De Merchant eventu-
ally sold the family trucking company 
but still drives occasionally. And Lloyd 
De Merchant embarked on a career as 
a technician, which has seen him rise 
quickly through the ranks at Penske. 
Each of them went on to make a contri-
bution to trucking safety in their own 
small ways as a sort of unspoken tribute 
to their sister and daughter.

•
De Merchant became a licensed me-
chanic as soon as he was able – he did 
his first clutch job at age 15 – and worked 
for his father’s trucking company, which 
eventually merged with a nearby ga-
rage owned by his father’s friend. For a 
time, De Merchant worked two full-time 
jobs to learn as much as he could about 
equipment maintenance. But his mete-
oric rise began when he joined Penske in 
1996, working out of what was then the 
leasing giant’s second Canadian shop, at 
Hwy. 401 and Dixie Rd.

Joining the Penske organization was 
an eye-opener for De Merchant, who cut 
his teeth in what was once a typically 
rough-and-tumble shop environment. 

Penske taught De Merchant to focus on 
the human side of the business, to en-
courage continuous learning and it also 
showed to him that he could take his ca-
reer as far as he wanted.

“I came from an industry where shops 
would push, push and push you. They 
needed more out of you, where Penske 

said ‘No, we’re not going to work you to 
the bone. We need you to do training 
too so you can better yourself, because 
you’re our future’,” De Merchant recalls. 
“They were slowing me down because 
I was trying to go too fast, and it paid 
off. My boss finally came to me and said 
‘You’re the right person for a superviso-
ry job’ and that’s when it clicked in that I 
can go as high up this ladder as I want.”

De Merchant became a service man-
ager for nine months, then moved to 

another shop and managed it for nine 
months overseeing nearly 1,000 units as 
well as two customers sites. After a year 
there, he became district service man-
ager for just 30 days before being pro-
moted to area maintenance manager for 
Eastern Canada. 

Managing such a broad shop net-

work means De Merchant is on the road 
much of the time – some months, he’s 
been home for just four weekdays – but 
he believes strongly in being there on 
the shop floor for support as much as 
possible. If he needs to visit a location in 
Eastern Canada, he gives up his Sunday 
so he can fly out the day before and be 
there first thing Monday morning. He is 
a believer in the Management By Walk-
ing Around management model.

“Growing up in the industry, the boss 

would come to me and say ‘This is how 
it’s done,’ but he would never explain 
why this is how it’s done,” De Merchant 
says. “And if you’re not walking the floor, 
how can you pat them on the back? 
When I was coming up through the in-
dustry before Penske, there was not a lot 
of patting on the back. You called a tech-
nician in when he did something wrong. 
When I went to Penske it was an eye-
opener because I had people coming 
over and telling me I did a good job.”

Another important reason to being 
visible on the shop floor and not cooped 
up in an office is that it allows De Mer-
chant to connect with his team.

“I can tell my people my door’s always 
open, but do you think they’re going to 
come up here?” he asks. “When I’m in 
the shop, they’ll talk to me. It helps me 
understand my technicians and the 
emotions in the shop. If they’re stressed 
or they’re tired or they have something 
going wrong at home – that’s what I care 
about.”

De Merchant’s hands-on coaching 
style includes teaching technicians not 
only how to fix something, but why to do 
it a certain way. He’s also all ears when 
someone else has a suggestion on how to 
do something better. But ensuring best 
practices are shared across such a broad 
network of facilities isn’t easy. Technol-

Bringing a human touch to the shop
Continued from page 1

Lloyd De Merchant says his idea of an open door policy is getting down on the shop floor with his technicians.

I can tell my people my door’s always 
open, but do you think they’re going to 
come up here? When I’m in the shop, 
they’ll talk to me.”
Lloyd De Merchant, Fleet Maintenance Manager of the Year

“
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ogy has made it possible, De Merchant 
says.

“Technology is the key thing that 
keeps me going,” he says. “It lets me 
know when something is going to go 
sideways or if something is needed. We 
have the ability to drill down into almost 
anything, so usually we can figure it out 
before the location sees anything and it’s 
corrected and doesn’t affect our custom-
ers, and that’s the key thing.”

Maintaining a lease/rental fleet 
means that there’s a customer service 
element to De Merchant’s job that not 
all fleet maintenance managers need 
to worry about. It’s not just a matter of 
keeping trucks up and running, De Mer-
chant must also ensure each of Penske’s 
customers are using the most appropri-
ate vehicles for their specific application.

“I sit in on customer meetings and 
have annual customer reviews to get 
their feedback,” De Merchant says. “I go 
out into customer yards and take a look 
at their equipment and ask, are there 
changes we should make? We wear 
many hats.”

The biggest evolution De Merchant 
has noticed in terms of customer re-
quirements is their demand for “one-
stop-shopping.”

“They don’t want to go to one place 
to get their vehicle repaired and have to 
go somewhere else for body damage,” 
he said. “They want someone to man-
age that for them and I want to be able to 
take that truck in for whatever it needs.”

De Merchant credits much of his suc-
cess to his listening skills. He’ll always 
listen to a second opinion. When the 
Ministry of Transportation said it want-
ed to come into the Mississauga shop to 
inspect Penske’s equipment, De Mer-
chant rolled out the red carpet.

“I said it’s a fantastic idea, I’d like an-
other set of eyes,” he recalls. “We had 
them inspect the units in our ready line 
and I said ‘Why don’t you inspect those 
ones over there in the service line?’ They 
said since they’re in the service line they 
obviously need stuff and I said, ‘Yes, I’ll 
share that with you. Tell me what else 
they need.’ They went over them and 
said they were very impressed and that 
made me happy. I told my dad about that 
and he said ‘That’s why you do the job’.”

De Merchant says the people around 
him, including past managers and the 
people he has hired, have been a key to 
his success. Like all shops, the ones De 
Merchant oversees struggle to attract 
young technicians. But he’s optimistic 
about the future prospects of the indus-
try and its ability to attract new blood.

“Some of the stuff I see these young 
kids doing is unbelievable,” he says. 
“Now, when you bring them into a shop 
atmosphere, you say ‘You get to play 
with a computer all day,’ and do you how 
excited these guys are?”

The bigger challenge is conveying 
that message to high school students 
and just as importantly, their parents. 
De Merchant visits with high schools 
such as Bramalea Secondary School and 
does his part to promote the industry.

“Years ago, I was called a grease mon-
key,” De Merchant says. “That’s what 
they referred to us as. Now, we’re tech-
nicians. I tell parents, ‘Your child is not 
going to work to get dirty. There are jobs 
they’ll get dirty, yes, but your child is go-
ing to work because of their technical 
experience and knowledge and a lot of 
it’s computers. The majority of it is sen-
sors, wires and ECMs.’ That has opened 
a lot of parents’ eyes up. I was surprised 
that parents didn’t realize how much 
technicians can make these days. Their 
jaws dropped.”

Including overtime, a heavy truck 

Continued on page 24

21 www.trisontarps.ca
1-866-948-2777

519-720-9464

33 Kippax Court, 
Brantford, ON 

N3S 0E5

Manual & Electric
CABLE SYSTEMS

CANADIAN 
MADE TARPS

Customized & Stock

ALUMINIUM PRODUCTS

DC TARP SYSTEMS

Manual & Electric
SIDEROLL SYSTEMS

Paul 
Vandenberg

Proven to
dramatically

reduce driver
   pain and fatigue.

*Source: Impact of Ride Quality on Truck Driver Health & Safety, 
A TCA Member Fleet Case Study, March 11, 2014.

The new standard in seat suspension technology 
from Bose®. Studies show most drivers who use the Bose Ride®  

system report a dramatic reduction in pain and fatigue.* As a  

result, fleets can enjoy a competitive advantage by building  

a stronger driver workforce. Learn more at BoseRide.com or 

call 1-800-757-2073.

Bose.indd   1 14-04-04   11:26 AMpg 1, 18-25 tn aug v3.indd   21 14-07-14   1:53 PM



Golfing fore
Wishes

Lubricants

TRUCK NEWS

Although the weather wasn’t perfect for the Truck News/ Chevron charity golf event this year, participants didn’t let the rain dampen 
their spirit of giving. Their generosity, combined with that of the sponsors and prize donors, allowed us to raise $25,052 for Trucking 
for Wishes. That puts us at a total of $152,825 raised for children’s charities during the past 9 years.

This year’s funds will go to Make-A-Wish to grant the wishes of at least two children with life-threatening conditions. Our sponsor 
child this year was 7-year-old Rhonda. She suffers from cerebral palsy with complications. Her wish was to visit Walt Disney World. 
She particularly loves the Disney princesses and now, thanks to everyone who participated in or sponsored the tournament, she will 
get a chance to meet them in person.

So, we’d like to extend a huge THANK YOU to everyone for their participation and generosity! You made the tournament a huge  
success once again!

Innovative Insurance by Industrial Alliance
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technician today can bring in $100,000 
a year, De Merchant points out. De Mer-
chant says he’ll hire kids without any ex-
perience and help them get the certifica-
tions they require if he sees potential in 
them. Once on-board, he acknowledges 
young technicians need to be managed 
differently than the older-generation.

“You have to keep them excited,” he 
says. “A lot of kids want to understand, 
am I doing it right? They’re engaged 
and that’s what brings me the excite-
ment. It’s fun. You just have to keep it on 
a positive note with these kids. You can’t 
walk in and be demanding because they 
shut down. They think they’ve done 
something wrong and they take things 
personally. If they put an engine back 
together and they find a leak, it’s devas-
tating to them. They need to understand 
it’s okay, we’ll work with you.”

While fleet maintenance profession-
als have suffered through some rough 
years, dealing with the reliability is-
sues associated with emissions systems, 
De Merchant is more excited than ever 
about the technologies coming down 
the pike.

“I think we’re going to see over the 
next couple of years, quality levels com-
ing back,” he says. “Because now the 
(OEMs) can perfect how they got (to to-
day’s emissions standards). That’s why 
I’m excited. We now have trucks telling 
us there’s something wrong with them 
when they’re running down the road. I 
can schedule a visit for them. You know 
what that does for customer satisfaction? 
Nobody wants to come here and sit. I 
wouldn’t want to pay a driver to sit here 
either. Now if our computer has them 
down for 11, the driver pulls in, perfect, 
we bring it in the door. It’s the best I’ve 
ever seen. The worst is behind us and 
what we have coming forward is com-
pletely amazing.”

De Merchant’s shops hold regular 
floor huddles to discuss emerging tech-
nologies and to ensure all the techni-
cians are informed.

Winning the Fleet Maintenance Man-
ager of the Year award was a special 
honour for De Merchant, because he has 
personally looked up to many of the past 
winners whose names grace the same 
trophy as his now does. He was also 
touched when his family showed up at 
the presentation to share the moment 
with him.

“All the people in the room were peo-
ple I’ve looked up to over the years, so to 
actually be on the same trophy a lot of 
these guys are on is probably the biggest 
honour ever,” he says.

But just because he has received the 
award that is seen within his profes-
sion as the industry’s top honour doesn’t 
mean he’ll be slowing down.

“I’m starting to pick up speed now,” 
he says. “What I’ve done in the past 
isn’t going to be anything compared 
to what I’m going do to going forward. 
Going forward I’m going to be doing 
a lot more because it’s more excit-
ing. The industry has changed to the 
point where I wake up every single 
day more excited. How many people 
go to work and are challenged ev-
ery day? I am, and at the same time, I 
have all these wonderful people that I 
work with.”  
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TORONTO, ONTaRiO

Lisa Raitt, Minister of Transport an-
nounced today that there would be 
some new regulations for indentifying 
dangerous goods transported on Ca-
nadian roads. 

The new regulations are being har-
monized across Canada with the Unit-
ed States and United Nations rules. 

“We’re going to amend the Canadi-
an regulations to clarify the existing 
requirements for the display of plac-
ards and vehicles relating to danger-
ous goods,” said Raitt. “This actually 
harmonizes us with how it’s labeled in 
the US. And makes sure that both the 
US and Canada are applying the same 
standards.”

The new standards will bring consis-
tency through both countries and im-
prove trade relations, the Minister said. 

“In other words, all trucks operating 
in Canada and the US will now have 
to use the same safety marks under 
the same conditions and that’s going 
to help us with cross-border trade and 
transportation,” said Raitt.

In regards to collisions and emer-
gency situations, the new amend-
ments will bring more safety when a 
vehicle transporting dangerous goods 
is in an accident.

“First responders who arrive at a ve-
hicle in an emergency will quickly be 
able to indentify the contents of the 
vehicles and be able then to take ap-
propriate measures,” said Raitt. 

The amendments also make it clear 
on how the “danger” placard is to be 
used to spot different classes of dan-
gerous goods, like pool chemicals or 
propane. The amendments also intro-
duce new safety marks to distinguish 
things like organic peroxides and ma-
rine pollutants. 

David Bradley, president and CEO of 
the Canadian Trucking Alliance (CTA) 
commented on the harmonization 
saying: “This is a measure that’s been 
talked about for a number of years 
and which has the support of the CTA 
board. It’s about trying to provide bet-
ter information to first responders in 
the event of a situation and in that re-
gard, we’re all for safety and it’s a good 
announcement.”

The new regulations were published 
in the Canada Gazette, Part II on July 
2, 2014 and will come into effect on 
July 14, 2014.  

TDG regs harmonized

Changes to TFW 
program panned
TORONTO, ONTaRiO 

Changes to the Temporary Foreign Worker 
Program (TFWP) have the trucking industry 
up in arms. The Canadian Trucking Alliance 
spoke out against the proposed changes 
claiming truck driving is a skilled trade that 
shouldn’t be equated to burger flipping. 

 “In an industry as fragmented and di-
verse as trucking, it’s not surprising there 
are varying opinions on the TFWP,” said 
CTA president David Bradley. “Obviously, 
those companies that utilize the program 
in order to fill truck driver vacancies will be 
impacted, whereas those who do not are 
less concerned.” 

According to federal employment minis-
ter, Jason Kenney, the changes are to reduce 
the number of foreign workers in Canada to 
put a stop to abuses. Bradley contends that 
whether a company uses the program or 
not, there is a very clear industry-wide con-
sensus that truck driving should be labeled 
a skilled occupation. 

The fact that it isn’t considered so, is a 
key hurdle to addressing the issue of driver 
shortage. 

 “Even prior to the announced changes 
the program was considered by most to be 
too cumbersome and restrictive for anything 
other than a temporary, stop-gap measure 
to fill unseated trucks when a company is 
unable to fill those positions with quali-
fied Canadians,” said Bradley, who believes 
trucking companies who use the program 
don’t do so to expand their businesses. 

“The TFWP is what it is,” he said. “It’s 
not an ideal program, nor is it a solution to 
the shortage of qualified truck drivers. But 
it’s all that is available to fill some seats on 
a temporary basis for those who choose to 
use it.” 
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king city, OntariO

The wheels are finally rolling on Cana-
da’s electronic on-board recorder (EOBR) 
mandate.  

Adime Kofi Bonsi a researcher for 
FPInnovations’s Performance Innova-
tion Transport – a company that tests and 
analyzes third-party technologies and 
has worked with more than 50 fleets – 
spoke at the Private Motor Truck Council 
of Canada’s (PMTC’s) annual conference  
about the proposed EOBR standard. 

He began by explaining how PIT 
worked and came to help produce the 
standard that would require all trucks in 
Canada to have an on-board system.

“The purpose here was to evaluate 
EOBRs based on performance specifi-
cations,” he began. “We evaluated three 

EOBR systems and first, we exposed all 
those involved – drivers, carriers, road-
side inspectors and company auditors 
– to these technologies that were going 
to be evaluated. Then, we reviewed the 
technical functions to see if they met 
driver and carrier obligations and this al-
lowed us to establish a portrait of the ca-
pabilities and limitations. Finally to fill 
the holes in the information that we had, 
we carried out a survey to all those who 
participated to find out what their opin-
ions and feedback was.”

Many fleets already have EOBRs on a 
voluntary basis to assist with HoS com-
pliance. In Europe, EOBRs are mandated 
and currently the US is moving quickly 
towards an official standard as well. 

When developing the Canadian stan-
dard, Bonsi said there were a few guide-
lines that were always kept in mind. The 
standard was to be applied throughout 
Canada and was to be harmonized with 
the US standard since so many trucks 
cross the border. 

“The standard is not a direct mirror  
of the US standards but it does take into 
account provisions in the US standard,” 
he said. 

During the initial testing of the EO-
BRs at PIT, Bonsi said there was cause 
for concern since hours-of-service data 
couldn’t be accessed from outside the 
cab. Since then, this issue has been 
solved with the use of smartphones 
and tablets. By connecting their hand-
held devices and entering “inspector log 
mode,” Bonsi said officers can inspect 
drivers’ logs for the last 14 days. 

As well, a carrier can access these logs 
in real-time to track their drivers and en-
sure they are not going over their hours. 

But EOBRs aren’t solely babysitting 
monitors for a transport company’s  
drivers. 

“EOBRs actually have benefits beyond 
compliance,” said Bonsi. “They can ac-
tually help you improve operational ef-
ficiency and reduce your costs. The big-
gest benefit is that you’re able to get the 
most out of your drivers because the logs 
are produced automatically. They don’t 
have to take time to fill out logs person-
ally at the end of the day. You don’t have 
to chase them down so they provide their 
logs. So dispatchers are able to improve 
operational processes.”

In turn, because you’re checking your 
compliance on a rolling basis, infractions 
and fines are reduced, Bonsi added. 

With real-time feedback using the 
EOBRs to monitor driver performance, 
researchers at PIT found a 10-15% fuel 
consumption reduction. Without the 
real-time feedback, that percentage de-
creased because the drivers fell back 
into old habits. 

EOBRs can also detect problems 
with the vehicle before catastrophe 
hits and puts a truck out of service, 
saving transport companies anywhere 
from thousands to tens of thousands 
in repairs. 

For those who are on the fence 
about implementing EOBRs in their 
fleets, Bonsi offered up a concise list of 
general benefits to getting them: 

• They reduce operation costs;
• They reduce administrative costs;
• They reduce infractions;
• They reduce management costs.
There is still no official time frame 

for implementation though Bonsi said 
he heard the US regulations would be 
put in place January 2015 – with Cana-
da almost always in tow, EOBRs could 
be coming to a truck near you soon. 

EOBR mandate edges closer
By Sonia Straface
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INSURING THE INDUSTRY   
FOR OVER 20 YEARS 

PUT NATIONAL TRUCK LEAGUE TO WORK FOR YOU! 

HEAD OFFICE 
London, ON 

800.265.6509 

GTA OFFICE 
Mississauga, ON 
905.678.1900 

 
WSIB Alternative 
Travel Medical  
Health and Dental 

Truck Insurance 
Downtime 
Deductible Buy Down 

www.nationaltruckleague.com 

WE STOCK TIRES 
FOR ALL VEHICLES

Trucks, cars, pickups, fork lift, mining, 
graders, quarries, lawn & garden, 
ATV and off-road:

We strive to give you the greatest quality of service
and products, through our commitment to our

customers and never settling for good enough.

Barrie .............................................................................................705.737.1345
Belleville ...............................................................................613.966.7798
Bowmanville ...................................................................905.697.1470 
Brockville .............................................................................613.345.1419
Cambridge .........................................................................519.650.0788
Concord .................................................................................905.669.9460
Cornwall .................................................................................613.932.5800
Guelph ........................................................................................519.763.7630

Hamilton ..............................................................................905.544.9631 
Kingston ...............................................................................613.548.8488
Mississauga ...................................................................905.673.0248
Ottawa West ..................................................................613.224.0224
Ottawa East .....................................................................613.745.1991
Peterborough ...............................................................705.876.4646
Windsor ..................................................................................519.969.9880

bensontire.com

1-866-6BENSON

“With excellent pricing, fantastic service, and a level of quality that has 
been consistent throughout our relationship, this has truly made for an 

easy partnership with Benson Tire and Modern Landfill Inc.”
David Vidakovic, Maintenance Manager, Modern Landfill Inc.

24hMOBILE
SERVICE
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ToronTo, onTario

T he Canadian Trucking Alli-
ance (CTA) plans to increase 
its level of co-operation with 
law enforcement officials in 

order to combat the problem of cargo 
theft.

Actually, as part of its goal to draw 
more attention to the topic, the or-
ganization is promoting the use of 
the phrase “cargo crime” instead of 
the more innocuous sounding “cargo 
theft” when dealing with politicians, 
police officers, the insurance indus-
try and the general public. It is termi-
nology adopted after the CTA com-
missioned a report about the topic in 
2011. It was that report – and what has 
been done in the wake of the report 
– that was the focus of the CTA’s re-
cent “2014 Cargo Crime Report Card” 
seminar.

Bob Goodall, president and CEO of 
Decurion Group (the company that 
created the original 2011 report, Car-
go Crime in Canada) told seminar at-
tendees that much has been accom-
plished. Overall, he said the industry 
is on the right path, and that carriers 
have begun taking security more se-
riously. He cited the CTA’s partnering 
with New Jersey-based CargoNet, giv-
ing CTA members access to CargoN-
et’s cargo theft reports so they can 
track what has taken place, as a posi-
tive step. He also spoke of the central-
ized cargo theft reporting database 
that was developed by the Insurance 
Bureau of Canada (IBC).

But even with these positive steps, 
Goodall said there’s more to do. He 
said the CTA needs to develop even 
stronger ties with high-ranking law 
enforcement officers. He said the  
CTA is committed to developing rela-
tionships with the Canadian Associ-
ation of Chiefs of Police (CACP) and 
will “piggyback on the police lobby 
with the federal and provincial  
governments.”

Goodall added that the organiza-
tion is also looking to adapt a pro-
gram that exists in Atlantic Canada 
and replicating it in other parts of  
the country.

“IBC have a concept they have 
created in Atlantic Canada called 
Provincial Auto Theft Network, 
(PATNET), which involves law en-
forcement, their equivalent of the 
MTO, and even armed forces have an 
interest in it.”

According to Goodall, the ad-hoc 
group comes together to share infor-
mation and host training sessions 
about auto theft and cargo crime.

“IBC wants to take this concept and 
implement it in Ontario, and imple-
ment it in Quebec, and implement it 
in British Columbia. That’s another 
score for the recommendations made 
in the 2011 report. And the reason it 
has been successful is because we 
have come together in partnership 
with IBC to encourage the implemen-
tation of it,” he said.

Along with plans for replicating 
PATNET, Goodall would like to see 
some other initiatives begun. First he 

wants to see a white paper created.
Goodall also spoke of the need for 

the industry to take responsibility 
for educating law enforcement offi-
cials about the actual nature of cargo 
crime in Canada.

“There are only so many days that 
law enforcement officers can go to 

police college and take on training, 
given their duties and responsibili-
ties, so if we are going to ask them 
to engage in training so they can in-
crease their awareness, we have to be 
right spot on and direct with what it is 
we want them to know. How do we do 
that? Training costs money, especial-
ly if we are looking at developing a 

video,” he said. “One of the things we 
did do was, in consultation with the 
OTA, we developed a police officer’s 
checklist that will now be distribut-
ed through the OTA and the IBC and 
given to police officers so they have 
some information, a quick reference 
that if they are involved with the theft 
of a trailer and they do have reason-
able probability it may be stolen or 
there is something wrong with it from 
a criminal perspective, they’ve got 
some guidelines they can use. That’s 
in place.”

But according to Goodall, that isn’t 
enough. 

He said the industry needs to do 
more, and it is looking into develop-
ing more training tools.

Another of the seminar’s speak-
ers, Kate Ryan, crime analyst with the 

Insurance Bureau of Canada, also is-
sued a state-of-the industry report, 
but hers was created from a much 
more recent perspective.

The National Cargo Theft Report-
ing program was officially launched 
in March by the IBC and the CTA. The 
program allows carriers who have 
been the victims of theft to report de-

CTA plans to work better with 
law enforcement in order to 
fight cargo crime
By Carolyn Gruske
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tails of the stolen cargo to the IBC for 
entry into a database accessible by 
law enforcement officials across the 
country. During the seminar, Ryan 
provided the industry with its first 
glimpse into what the results of anal-
ysis on the database reveal.

“There is a severe problem with 
cargo of automotive parts and gro-
cery and personal hygiene,” she told 
the audience. “I don’t think this will 
come to a shock to a lot of you in the 
room because last summer every re-
port we got was about baby prod-
ucts: formula, diapers. That was the 
trend. That was what was happening. 
At least we were able to communicate 
that trend back to law enforcement on 
the street and open the communica-
tion lines there. Automotive, I think 
is pretty straightforward. Automotive 
is fit to move, and when it moves, it 
moves fast.”

She added the last two reports re-
ceived by the IBC were for stolen to-
matoes (fruit and vegetables tend to 
be popular during farmers’ market 
season) and Jameson Irish Whiskey 
(right before St. Patrick’s Day).

According to Ryan’s data, it’s not 
just the cargo being stolen.

“We’re seeing the whole kit and 
caboodle is being taken. We have it 
broken down to truck, trailer, cargo, 
and in almost all our cases, the truck, 
trailer and cargo were stolen.”

Ryan named Mississauga, Montreal
and Brampton as the hotspots for 
theft to occur. 

Usually the thefts occur between  
10 p.m. and 4 a.m. When equipment 
(or cargo) is recovered, she said  
it is usually right off the 400-series 
highways.

Over 75 resellers 
in Canada to 

better serve you

We’re seeing the whole kit and caboodle 
is being taken. We have it broken down to 
truck, trailer, cargo and in almost all our 
cases, the truck, trailer and cargo were 
stolen.”
Kate Ryan, Insurance Bureau of Canada

“

pg 26-27 tn aug.indd   27 14-07-14   10:47 AM



CONCORD, ONtaRiO

The new NSC11B periodic motor ve-
hicle inspection (PMVI) standard, to 
be introduced by Ontario in 2015, will 
see trucks showing evidence of emis-
sions system tampering failed.

The Ontario Trucking Associa-
tion’s Rolf VanderZwaag made the 
announcement during a speech at 
the Canadian Fleet Maintenance 
Seminar.

Trucks displaying an emissions 
system malfunction indicator light 
will pass, but the presence of the mal-
function light will be indicated on the 

Emissions tampering 
could result in PMVI fail

inspection report. The new standard 
will potentially sideline trucks that 
have had their emissions system – in-
cluding SCR, EGR, DPF or catalytic 
converter – visibly tampered with.

So-called DPF Delete services 
promise to remove emissions sys-
tems, improving fuel economy and 
reliability. 

An investigation into the pro-
cess conducted in March 2013 by 
Truck News revealed the procedure 
is widely available and quite popular 
in Canada.

While tampering with the emis-
sions system will render trucks un-
roadworthy under the new NSC11B 
standard in 2015, the question  
will be asked, does the regulation 
have enough teeth to discourage  
tampering?

While Ontario has committed to 
the new requirements, other provinces 
still have the option to opt out. 

And the PMVI standard requires 
only a visual inspection of equip-
ment, so it’s possible that tampering 
will go undetected during an annual 
inspection.

VanderZwaag told maintenance 
managers in attendance that Ontario 
will be adopting the new standard on 
Jan. 1, 2015, though early adoption is 
permitted. 

Final approvals of the new PMVI 
standard are underway and it will 
soon be published.

Changes from Reg. 611 to the 
NSC11B 2006 standard, adopted al-
ready by most other provinces but not 
Ontario, are drastic, but the changes 
from the 2006 standard to the 2015 
version are subtle.

“We don’t expect an extension of 
the educational period going forward, 
it will come into place Jan. 1, 2015,” 
VanderZwaag warned. “So you better 
start thinking of how you’re going to 
implement it.” 

By James Menzies

28 canada August 2014TRUCK 
NEWS

 

NEW 1997 HOLLAND 6635  
4WD, 12 spd., 5200 hours, loader.

2005 VOLVO VN
Volvo 465, 13 spd., 12 & 40’s.

For Parts.

2010 VOLVO
D13, Volvo 12 spd., 12 & 40’s.

For Parts.

2009 VOLVO
D13, Volvo 12 spd., 12 & 40’s.

For Parts.

WE BUY TRUCKS
Ask for JAMES  or RON

E-Mail: james@morgan-diesel.com

Monday to Friday 8 a.M.-5 p.M.
Closed saturday & sunday

CASH OR
BANK DRAFT

Fax: (613) 546-4206 CREDIT CARD PURCHASES ARE SUBJECT TO A 
3% PRICE INCREASE

(613) 546-0431

www.morgan-diesel.com
Check out our Online Inventory!

1248 McAdoo’s Lane
R.R.1 Glenburnie (Kingston) ON  K0H 1S0

kingston, ontario

2012 FREIGHTLINER CASCADIA
DD15 engine, 13 spd., 12 & 40’s.

Whole or Parts.

2008 CAT C7 
40,000 kms., 300 hp.

2013 MACK MP7
In service 1 week.

2012 MAXXFORCE 13
485 hp.

1999 MACK RB 
350 Mack, Mack 8 spd., 18 F.A./20 Pusher/46 R.A.

$13,500.

2009 FREIGHTLINER M2-112
M-B 350 hp, 10 spd., 12 & 40’s,  

rear axle damage. Whole or Parts

1998 MACK RD  
400 Mack, 8LL trans., 20 F.A./20 Pusher/46 R.A.

$15,500.

2007 IH 9900i
ISX Cummins, 13 spd., 12 & 40’s.

For Parts.

1987 JOHN DEERE 750B 
Nice working machine, 9900 hours

$18,000.

2012 IH PROSTAR
Maxxforce engine, 18 spd., 14 & 

Super 40’s. Whole or Parts.

2004 FREIGHTLINER COLUMBIA
MBE 4000, 18 spd., 12 & 40’s, good 

tires. Whole or Parts.

Missing Since: August 9, 1993

Date of Birth: April 22, 1971 

Missing From: Rollet, Quebec

Height: 5’8”

Weight: 150 lbs.

Eye Colour: Brown

Hair Colour: Black

GLEN MOQUIN

Or cONtact yOUr LOcaL pOLIcE dEpartMENt. aLL caLLs cONfIdENtIaL.

missingkids.ca

If yOU HaVE aNy INfOrMatION aBOUt tHIs MIssING pErsON,  

1-866-KID-TIPS
pLEasE VIsIt OUr WEBsItE Or caLL Us tOLL-frEE

(1-866-543-8477)

missingkids.ca is a program of 
and trade-mark of

Child Find (Ontario) Inc. is an affiliate of the Canadian Centre for Child Protection Inc. 
Together, they provide missing children services in the Province of Ontario.

Driver
Medical
Exams

ONTARIO DRIVERS
WALK-IN MEDICAL

CLINIC
21 Queensway West
Mississauga, Ontario

(Directly Across From
mississAugA HospitAl)

9:00 a.m. – 9:00 p.m.
7 Days a Week

(905) 897-9228

$ 60.
00

No appointment necessary
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CO-FOUNDING SPONSORS  

OF THIS AWARD...

In addition to a ring fit for a champion, 
2014’s honouree will also receive

$6,000 CASH!
In addition to a ring fit for a champion, 

2012’s honouree will also receive $3,000 CASH
and a VACATION FOR TWO up to $2,500! 

Name:

Address:

Town/City:

Home phone:

Email:

Number of years in trucking/commodity hauled:

Primary truck and engine:

Number of vehicles:

Contracted to (if applicable):

How do you maximize fuel efficiency?:

My choice is based on:

Prov:

Bus. phone:

Postal code:

Safe driving record � Industry/community involvement � Heroism � Going "Green" Initiatives �

Explain:

Nominated by: Phone:

Mail completed forms to “AWARD” Truck News/Truck West, Attn: Kathy Penner
12 Concorde Place, Suite 800, Toronto, Ontario M3C 4J2

Nominations must be received by June 13, 2012

(Include additional information on separate paper if insufficient space)

The Owner/Operator of the Year should be…

FORM MUST BE FILLED IN COMPLETELY AND NOMINEE MUST HAVE CLEAN DRIVER'S ABSTRACT

80 Valleybook Drive, Toronto, Ontario M3B 2S9

 My choice is based on:

 n  Safe driving record   n  Industry/community involvement   n Heroism n Going “Green” Initiatives

We know Owner/Operators are at 
the heart of the trucking industry, 
investing both personally and 
financially in their businesses.  
We’re proud to take this opportunity 
to recognize the best among them. 

If you know an Owner/Operator who 
exemplifies professionalism while 
also demonstrating a clean driving 
record, a commitment to safety 
and a track record of community 
involvement, nominate them for this 
prestigious award by completing the 
application form.
 

21

Truck News and Truck West 
are proud to honour Canada’s 
top Owner/Operator every year.

ST
ANNUAL OWNER/OPERATOR AWARD 

OWNER/OPERATOR AWARD

Nominations must be received by June 13, 2014

THE OWNER/OPERATOR OF THE YEAR SHOULD BE...

YOU IN 
 2014?

OO of the Year Award 2014.indd   1 14-04-17   9:02 AM



30 dash cams

Now HiriNg

owNEr oPErATorS
 to Haul to the U.S.A.

u 80% with Company Trailer  u 85% with own Trailer 
u Home weekends  u Paid weekly  u Company Fuel Cards 

u No Administration Fees  u No Hidden Costs
u Benefit Package Available
Flatbed Experience an Asset

Fleet average for 2013 was $2.58 per mile

MAITLAND 
TRANSPORTATION SYSTEMS LTD.

1-888-720-7237
Fax: 519-523-4763

BLYTH oN. CANADA

 
 
 
 
 
 
 
  
  
 
 
 
 
 
 
  

For well established international flatbed company 
to run the U.S. out of Southern Ontario 

4751 Christie Drive Beamsville, ON L0R1B4 
Ph: 1-800-363-4676 fax: 905-563-4900 

www.jlinetransport.com 

 

Please Contact Margaret  
jobs@jlinetransport.com 

 

Come to a place that treats you like family 

  Competitive mileage rates 
  Paid picks/drops, tarping & layovers 
  Well maintained late model equipment 
  Benefit package 
  Home most weekends 
 Weekly direct deposit 
 
 

  Excellent percentage pkg 
  Plus 100% Fuel Surcharge 
  No hold back 
  Biweekly direct deposit 
  Paid fleet insurance 
  Home most weekends 
  Open door policy 
  Benefit package 

 

Dash cams won’t prevent 
collisions or incidents, but 
one might save your bacon 
if problems arise. Just ask 

Al Ginter. The Winnipeg owner/op-
erator was run into the guardrail in 
Northern Ontario on Jan. 4 by a truck 
attempting to pass a snow plow.

You might have seen the video on 
YouTube. It’s long since gone mega-
viral and received around three mil-
lion hits. 

Any professional driver watching 
this video can’t help but gasp. The op-
posing driver makes no attempt to 
pull back into his lane. 

A collision seems inevitable. Some-
how Ginter manages to steer his rig 
and cargo of eggs to the shoulder and 
bring it to rest after bumping along-
side a series of post cables that kept 
him from going over a serious em-
bankment (and no eggs were broken).  

I managed to track down Ginter 
somewhere in Washington State, on 
his way to Vancouver, B.C., and asked 
him what would have happened if the 
event weren’t recorded on dash cam. 

“I would have been found at fault 
(by the insurance company) and I 
wouldn’t have gotten my deductible 
back.” 

His Kenworth sustained $25,000 
damage and the towing bill was an-

other $2,500. 
According to Ginter, the snowplow 

driver called in the incident right 
away assuming there had been a col-
lision between the two trucks, but in 
actual fact there had been no contact. 

The OPP were looking for a truck 
involved in a collision and stopped a 
man driving a blue Freightliner but 
didn’t know he was the other princi-
pal. But this driver was on the police 
record and after some good sleuth-
ing, most probably with the aid of the 
dash cam video, the cops laid three 
charges on a trucker from Milton, 
Ont. On Feb. 12, 31-year-old Akmal 
Hayat was charged with careless driv-
ing, failing to report an accident and 
failing to remain on the scene.

Dash cams should be a part of ev-
ery professional driver’s tool kit, but 
it’s surprising that some f leets and 
carriers have as yet failed to embrace 
the technology. 

You’d think that safety and compli-
ance people would be clamoring for 
the devices. 

Understandably some companies 
are nervous about having their facili-
ties filmed, but on-board cameras are 
becoming more and more common 
among commercial truck drivers.

Up until now, I’ve never owned a 
dash cam, but I’ve been fascinated 
with the YouTube footage of vehicle 
crashes, mostly coming out of Rus-
sia where these devices are ubiqui-
tous. So I was pleased as punch when 
Garmin sent me its Dash Cam 20 for 
review. 

Garmin is known for its GPS and 
back-up cameras, but this is its first 
foray into the dash cam market. At 
US$249, the 20 model is in the lower 
to mid-range of similar units that can 
cost anywhere from $30 to well over 
$1,000. 

The Garmin 20 comes with GPS co-

ordination and I think the extra $30 is 
well-spent over the Garmin 10 model 
which doesn’t record GPS. 

It’s helpful to have the geographic 
coordinates as well as the time, date 
and speed if your video is ever used 
in court. 

This unit also has a detachable 
still-camera function so you can re-
move it from the mount to take pho-
tos of damaged trailers, etc., back-up 
insurance for drivers picking up loads 
or empties in drop yards.

With the camera mounted low on 
the windshield of my Volvo I got a 
good view of both fender-mounted 
mirrors, along with the wide-angle 
lens, providing almost 360 degrees of 
coverage from one forward-mounted 
lens (no need for an expensive three-
camera system). 

This unit comes with a high-defini-
tion setting that recorded a nine-hour 
trip from Toronto to Kingston in HD 
with lots of room to spare. The tape 
(chip, I mean) loops over itself when 
full, and a “G-sensor” automatically 
saves several minutes before and af-
ter an incident, as happens anytime 
that the camera gets jostled strong-
ly during a collision, severe braking 
or bumpy roads. Extended memory 
chips are available so you can save 
weeks of driving.

I was surprised how much I en-
joyed the playback video, setting up 
the cam on the big screen TV. It’s like 
that slow television some people like 
to watch – the Finns are particularly 
enthralled by television footage of a 
burning fireplace, or someone chop-
ping wood, or a long train ride – much 
better than watching paint dry. That’s 
my life up there on the screen, and it’s 
an art film! 

I had trouble getting over the fact 
that I don’t see the road in the same 
way as the pan-optic cyclops on the 
windshield – and presumably neither 
do other truck drivers. 

We’re always shifting our focus, or 
rather we’re concentrating on a num-
ber of different focal points and pe-
ripheries at the same time – who’s be-
side you, who’s behind, what’s going 
on up ahead, etc.

Watching my night’s work was kind 
of surreal and soothing at the same 
time: the traffic swells and  ebbs, the 
sun goes down, moon rises, the cars 
disperse and the trucks take over the 
highway,  landmarks pop up and pass 
by – the Big Apple, Pickering Go Sta-
tion, and proto-industrial Vaughan, 
Ont., with its sports bars and fast 
food joints – and always the 401 runs 
through the narrative, marquee high-
way that it is, busiest in North Ameri-
ca and the connecting artery between 
Ontario, Quebec and Michigan.

I might play some road videos at my 
next party, maybe set to jazz – Miles 
Davis or John Coltrane. I’ve also 
saved a trip complete with white-outs 
and howling winds that will provide 
interesting ambiance during swelter-
ing, sticky evenings. 

Again I’m no expert on dash cams, 
but I liked this unit. It’s small and un-
obtrusive, with a three-inch screen 
for immediate playback. The record-
ed images (in HD) were clear and 

The ultimate 
road partner
Dash cams provide extra insurance for 
vulnerable professional drivers

By Harry Rudolfs

I would have been found at fault (by the 
insurance cmpany) and I wouldn’t have 
gotten my deductible back.”
Al Ginter, professional driver 

“
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Jennifer
Bison Driver, since 2014 

Lloyd
Bison Driver, since 2003 

DRIVEN to treat a team like a team!
1.800.462.4766
drive@bisontransport.com
bisondriving.com

Bison Transport is commited to Employment Equity and Diversity

TEAM UP
WITH BISON!

COMPANY & OWNER OPERATOR OPPORTUNITIES
• CA/U.S. & CA Only Team - Open Board or Scheduled
• CA Only - Regional Positions
• CA/U.S. - Long Haul

Call to find the option that fits!

My husband has driven with Bison for years and after seeing 
how well they treat him and how impressive their safety 
record is, I knew I wanted to drive team with him at Bison.”

 - Jennifer

“

crisp. Unfortunately, the on-board 
microphone that comes with the  
Garmin 20 was no good at all; I sus-
pect some interference from the  
Volvo’s electrics was causing all the 
cacophony.

Dash cams are necessary in Rus-
sia to guard against police corruption 
and insurance fraud, which is wide-
spread in that country. 

Not surprisingly, they’re gaining 
popularity on this continent for simi-
lar reasons. 

As far as I know, only one country, 
Austria, forbids their use, while they 
are legal almost everywhere else. Is-
sues of privacy have to be respected, 
but, for the most part, filming activi-
ties on public roadways is completely 
acceptable.

I asked readers of my blog at Truck-
News.com for their thoughts on  
dash cams. The response was overall 
positive.  

BC Trucker wrote: “I have used 
them for years, have provided video 
to police to substantiate claims of er-
ratic driving after a truck rolled over 
in B.C. Will not drive a truck without 
one. If my company doesn’t want me 
filming my day, they don’t want my 
truck working on their f leet!”

And Kenneth B. Armstrong of Ol-
ive Branch, Miss., concurred: “With-
in two weeks of installation in 2012 
it protected both my employer and 
client from a fraudulent union-work-
er injury claim in Newark, N.J. while 
pulling away from a dock. My em-
ployer was originally lukewarm to 
dash cams but over time they have 
finally come around. They know and 
understand these systems protect 
them, irrespective of whether their 
driver was at fault, or not. It helps re-
cover costs when it is a non-prevent-
able accident – and it helps save them 
money when a preventable accident 
because it prevents lawyers from 
making things look worse than it ac-
tually was. It (the dash cam) does so 
much to reduce and eliminate exag-
gerations and frivolous claims.”

George Orwell, one of my person-
al heroes, wrote extensively about a 
coming police state in his book, 1984. 
If anything his visions fell short of the 
mark: Big Brother is indeed watching, 
intently, and it’s even creepier than 
Orwell prophesied. The kind of sur-
veillance conducted by the NSA and 
our own CSIS is indeed way over the 
top and unnecessary.

 Along with western democracies, 
countries like China and other dicta-
torships attempt to control their peo-
ple by manipulating social media.

But I don’t see the dash cams and 
CCTV in the same light when used for 
public safety. 

As a driver for a large courier net-
work, just about all my actions are 
recorded somewhere or other and I 
don’t have a problem with that. 

Truck drivers are on camera just 
about everywhere – truck terminals, 
fuel pumps, donut shops. An argu-
ment has been made that surveil-
lance cameras make people better 
citizens. 

They are less likely to litter, steal, 
assault, murder, etc., if the know their 
actions are being recorded. 

Truck News reader John explains 
that he got a dash cam after a fel-
low driver had a problem with a four-
wheeler. 

“He was driving through town and 
a vehicle ran a four-way stop, just 
missing him, he honked the horn to 
warm them. The women in the car sa-
luted him then proceeded to slow him 
down and annoy him. Then when 

they saw a cop they stopped him and 
made a formal complaint. The driver 
was pulled over and the cop start-
ed in on him until the dash cam was 
replayed the women were charged 
with multiple offences and were giv-
en such a tongue-lashing by the cop 
my friend could hardly believe it. 
Truck drivers are assumed to be in 
the wrong – when in doubt charge the 
truck driver. Dash cams will reduce 
this attitude.”

It seems a no-brainer to allow truck 
drivers to have dash cams, but none 
of the responding bloggers wanted  
to see them mandated across the  
industry. 

Just ask Ginter, who is living proof 
that dash cams work. “I’m uneasy 
when I hear the word ‘mandated’ in 
our industry. There are already so 
many rules that we have to abide by 
and I wouldn’t want another one add-
ed to the list. But I think they are a 
real good idea. For a hundred bucks 
you can get one and it could save you 
a lot more in the long run.” 

On-road editor Harry Rudolfs test drove this Garmin Dash Cam 20 and 
found it to provide high-quality footage. His only complaint was that the 
on-board microphone seemed to experience interference from the Volvo’s 
electronics.
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Stan Campbell, the host of 
Trucker Radio, a two-hour 
weekly radio show heard on 
country music stations across 

Canada and elsewhere, has written 
a book on his lengthy search for his 
birth mother.

The book, The Ugly One In The Mid-
dle, chronicles Campbell’s life from 
the early days of his radio career right 
through until the search for his birth 
mother concludes. It’s an entertain-
ing, often hilarious read, that also has 
some dark moments as Campbell re-
counts his four failed marriages and 
struggles with alcohol.

Campbell’s kinship with the truck-
ing industry and professional drivers 
began in the mid-70s, when he host-
ed a nighttime radio show on CFGM 
in Toronto. Many of his listeners and 
callers were truckers, which prompt-
ed Campbell to launch a nightly 
trucker profile he dubbed the ‘Salute 
to Truckers.’

“Every evening, I would do a five-
minute salute to a different trucker 
and I had an incredible response to 
it,” Campbell said in an interview with 
Truck News.

Campbell launched a trucking-
themed radio show in 2005 and even-
tually bought out his partner, taking 
over the show, which is known today 
as Trucker Radio. The show airs on 
country music stations and is a mix of 
information, music and entertainment 
geared towards people in the trucking 
industry.

While producing the weekly show, 
Campbell has also been busy penning 
his autobiography, which released just 
a few weeks ago, has already resonat-
ed with adoptees and, interestingly, 
with women. Tales of his carousing 
apparently have done little to turn off 
the fairer sex, which even Campbell 
finds surprising.

“I do get feedback and almost every 
day I’m talking to someone who has 
been adopted or is searching for their 
birth parents,” Campbell said. “The 
people I’m getting the most positive 
feedback from, the demographic is fe-
male. I didn’t expect that. I expected 
men might get a kick out of it, because 
it’s dark in places and the language is 
rough in places and my life has been 
pretty wild and funny at times. I ex-
pected to get a lot of feedback mostly 
from men and I expected women to be 
mad at me, but it turns out to be the 
other way around. Many women have 
told me they cried and felt compassion 
(for me).”

The book provides an insider’s per-
spective of the cutthroat radio busi-
ness, in which Campbell was at times 
seemingly one small step away from 
fame and fortune and at others, liv-
ing out of his car. He also ran a re-
cord company and even played a role 
in discovering the talented Shania 
Twain – before a personality conflict 
between the singer and Campbell’s 
wife forced him to choose one over the 
other. Campbell opted for the doomed 

Trucker Radio 
host writes 
about search for 
birth parents
By James Menzies
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Our people and our equipment
             set us apart

1-800-465-8265  Call  Recruiting
Woodstock Ontario
Cardinal Ontario
Valleyfield QC

PEOPLE MAKE THE DIFFERENCE  AND TRUCKING IS NO EXCEPTION

Must be FAST certified and 
working to obtain a TWIC card

     Laidlaw Carriers Tank is seeking

       LIQUID TANKER
OWNER OPERATORS Base Plates Paid 

Tolls and Border Crossing Paid  
 Competitive Fuel Surcharge Program

  Mix of Short and Long haul 
Company Owned Unloading Equipment

  BIG COMPANY 
WITH SMALL 

COMPANY VALUES

GREAT SAFETY RATINGS

STELLAR
MAINTENANCE

PROGRAM
REVISED

Owner Operator
Rate Package

East Coast Premium Paid
Paid to Run Unloading Equipment
More Revenue Earned on Shorter Lanes
Increase on Multi-Axle Rates
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marriage, which soon ended anyways, 
while Twain went on to gain interna-
tional fame as a country music  
superstar.

But while Campbell candidly re-
counts his many ups and downs in the 
radio business as well as his numerous 
failed marriages, it’s the uncertainty 
about his past that haunts him. His ex-
perience in tracing his birth parents 
will be relatable to other adoptees.

Campbell hopes the book will help 
others who’ve undergone a similar 
journey in their lives. He also wrote it 
because he wanted to create an accu-
rate record of his life – however rocky 
– for his children, whose relationships 
with their father he admits have suf-
fered because of his numerous divorc-
es and transgressions.

Asked if writing the book has pro-
vided him with closure, Campbell 
said, “Finding my birth parents, find-
ing out who they were, has brought 
me a great deal of closure. The act of 
writing the book was cathartic. I went 
through a lot of emotions writing the 
book. I would go through days where I 
was depressed because I would relive 
some of the events I went through, es-
pecially the marriage break-ups. And 
I went through periods where I was 
laughing at my own silliness and stu-
pidity. So you go through a lot of emo-
tions but yes, there’s closure at the end 
and I feel more comfortable in my own 

skin now, a lot more so than I did prior 
to writing the book.”

You can’t help but worry for Camp-
bell as you read the book and learn of 
what he’s been through. Asked how 
he’s doing today, he said, “If I was any 
happier, I wouldn’t know what to do 
with myself. I am gloriously happy.”

He’s even considering writing a sec-
ond book: How To Be Happy In Five 
Marriages. Stay tuned.

The Ugly One In The Middle can 
be ordered through traditional book 
stores such as Chapters, Coles and In-
digo, or as an e-book for Kindle and 
Kobo devices. It’s not yet available on 
iTunes, but should be soon. 

You can also visit the Web site at 
www.TheUglyOneInTheMiddle.com.

For more info on Trucker Radio, visit 
www.TruckerRadio.com. 

Author formed a lifelong connection 
with truckers through radio career
Continued from page 33

Stan Campbell
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Please contact Umberta Silva:
1-877-667-7703

usilva@tsttruckload.com 
www.earnwithtst.com

Join us at 5425 Dixie Rd  
Building B, Mississauga

Requires Drivers and O/O  to run the U.S. US 
Drivers

Call: 888-772-6542
Fax: 519-827-9279

email: joe@doyletransportation.ca
Website: www.doyletransportation.ca

Also looking for 
Local & City Drivers

We RequiRe
Clean, reliable tractor
2 yrs. experience
Clean driving record
Good work attitude

We OFFeR
Steady work
Highest rates in the industry
Weekends off
Great work environment

5072 Whitelaw Road, Guelph, Ontario N1H 6J2 • 519-827-0431

To Apply Contact Rick Brown at 

1-800-263-7168 Ext. 230
rickb@gzavitz.com

Has immediate positions for 

G. Zavitz Ltd.
Niagara Falls, On

CompAny DRiveRs
Highway and Local
$.46 per mile off the Hub

• All picks and drops paid

•  Dedicated tractor serviced by our  
in-house garage

•  Easier HOS compliance with our 
terminal only 5 miles from the border

•  Highway drivers spend less nights 
in the truck by having our local fleet 
pick up and deliver in Southern  
Ontario. No more wasting your  
HOS delivering in Toronto when 
you’d rather be on the highway!

Company Drivers
& owner operators

owneR 
opeRAToRs

$1.28 All miles

•  Fuel surcharge paid on all miles
•  All picks and drops paid
•  Benefit programs available
•  Fuel cards / Paid tolls / Paid plates
•  Easier HOS compliance with our  

terminal only 5 miles from the border
•  Spend less nights in the truck by 

having our local fleet pick up and 
deliver in Southern Ontario. No 
more wasting your HOS delivering 
in Toronto when you’d rather be on 
the highway!

CHeCK oUt  
oUr NEW  

rates!

WE OFFER: 
•  Above average pay in a  

specialized industry
• Steady work
• Unionized environment 
• Full medical and dental benefits 
• Company RRSP program 
• Regular home time 
• Newer equipment 
• Paid weekly 
• Paid training

REQUIREMENTS:
• 2 years of AZ driving experience 
•  Fast card required or the  

ability to obtain one 
• Clean abstract and CVOR 
• Clean criminal search

WE ARE HIRING
  AZ COMPANY
     DRIVERS

AUTO TRANS INC.

CCT

  29 King Street East

  Millbrook, Ontario  L0A 1G0

 

705. 932. 2064

CCT AUTO TRANS INC. - LOGO GRAPHIC ARTWORK

Owner Operator
applications also accepted

Contact: Chad Doiron
905-433-4799 ext. 225
Cell: 905-424-0365 
Email: hr@cctautotrans.ca
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Kriska is a premier provider of asset-based transportation services

For additional information E-mail or Call Kriska Toll Free:

recruiting@kriska.com / 800.461.8000 Ex 5252 kriskajobs.com

“The Difference Is In Our People”

ATTENTION Owner Operators:

WE OFFER,
• Fuel cap $.47 per litre
• Paid: plates, decals, satellite, 

tolls and bridges
• Insurance paid through Safety 

and Performance Program
• Earn $1.25/mile on our 

Regional Board
“Kriska is ahead of the curve 
as far as technology goes.  
They provide me with steady 
work and quality home time. 
Dispatch works with me to 
ensure I am home when I need 
to be. Kriska is a well established 
Company with a strong 
Customer Base”.  

–– TERRY MORTON

Terry has been 
an Owner Operator 
since 1995 and 
joined Kriska in 2009

A PROUD
CANADIAN
CARRIER
SINCE 1978

Transportation / Logistics / Warehousing

KRISKA: 
ON THE ROAD, ONLINE!
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MISSISSAUGA, OntArIO

Wal-Mart Canada is now an even larger 
business. The retailer has purchased two 
privately held Canadian logistics firms 
that have acted as Wal-Mart service pro-
viders: trucking company Translogic Ex-
press Dedicated Inc. (TEDI) and distri-
bution centre operator SCM. Under the 
terms of the deals, which went into effect 
on July 1, TEDI will continue to do busi-
ness under its existing name, but SCM 
will shed its old identity for a new one. 
Both TEDI and SCM will be operated as 
wholly owned Wal-Mart subsidiaries.

“There will be no impact on staff,” said 
Andrew Pelletier, vice-president of cor-
porate affairs and sustainability for Wal-
Mart Canada, adding people formerly 
working for SCM and TEDI are now Wal-
Mart employees drawing “better” com-
pensation and benefits packages than 
they did with their former companies.

Pelletier said he expects the integra-
tion process to go smoothly, due to Wal-
Mart’s history with the service providers.

“Both companies have been dedicat-
ed Wal-Mart logistics and transportation 
suppliers for many, many years, so we 
have very good synergies in the opera-
tion. We don’t see any negative impact 
whatsoever. We think this is a positive 
move.”

He explained why Wal-Mart sees the 
move as being advantageous for the 
growth of the company, which is under-

taking more than 30 new store develop-
ments or existing store expansion proj-
ects in 2014.

“What it’s really going to allow us to 
do, by having this in-house as part of 
Wal-Mart, is to take the best practic-
es these two great companies have al-
ready helped us master and share those 
with the rest of our international opera-
tion and make it easier for us to take best 
practices from our international opera-
tions around the world and bring them 
into Canada. By bringing them in-house, 
it just makes this process easier to do.”

As to the future of the new acquisitions 
under Wal-Mart, Pelletier says the long-
term outlook is strong.

“We’re a growing company, and we 
think our needs will grow throughout the 
company both in terms of distribution, 
transportation, and the retail business. 
We are in a fortunate position to still 
be in an expansion mode – in a growth 
mode. We think if anything there will be 
continued growth,” he said.

“Continuous improvement is our ba-
sic long-term strategy in every aspect 
of our business. We want to definite-
ly continue to improve our transporta-
tion and logistics services, to provide 
the best services to our customers. We 
have two fantastic companies that we’ve 
been working with. By bringing them 
in-house, we believe we can continue to 
improve every facet of our transporta-
tion and logistics process.” 

wal-Mart takes over 
supply chain partners

  NOW HIRING
AZ TEAM DRIVERS

Canada only. Runs start and end in Barrie ON. 
Runs to Winnipeg, Calgary and Vancouver.

C&C Trucking can put you on the road delivering loads 
terminal to terminal for FedEx Ground. Paid weekly.  

Annual pay as much as $66,500.00. 
New tractors every 2 years.

AZ Licence required.  
Must be 21 years of age or older. 

Minimum 1 full year tractor 
trailer experience. Must have 
clean criminal record, drivers 

abstract and CVOR.

Call Jim Comeau:  705-721-8999 or 705-726-4902

Owner OperatOrs

COmpany Drivers

Teams  Pin to Pin Laredo, TX

Singles  U.S. Including Laredo, TX

Flexible Schedules

Weekly Direct Deposit

Paid Border Crossings

Paid Extra Picks & Drops

Paid Practical Miles

Paid Plates, Insurance, Fuel Tax, 
Bridge & Tolls

1-888-266-6651

1-705-431-4022
safety@chantlertransport.com

www.chantlertransport.com

APPLY
NOW

Looking for 
oWnEr oPErATorS

With positions based in Alliston and ottawa
good steady freight  

Paid percentage of the gross
100% of fuel surcharge

Company fuel cards provided along with late model trailers
ContaCt Jamie

866-354-0034
jamie@briwaycarriers.com • www.briwaycarriers.com

*At Trans-Send Freight Systems Ltd we know  
that our drivers are our SUCCESS*

We Offer:
Sign On Bonus (owner operators)
Flexible Pay Package (owner operators)
Weekly Home Time 
TX, TN and Mid-West Runs
Fuel Cards
Competitive Wages (company drivers)

You want to join a winning team
You want to enjoy your job
Y ou take pride in driving quality equipment 
 You are a qualified professional  
AZ FAST/CDRP approved driver

Call If:

Please call Lisa for more information at:

1-800-265-7697
or stop by our terminal at:

1905 Shawson Drive, Mississauga, Ontario L4W 1T9
• www.trans-send.com 

Now Hiring

New Fleet of 2014 Volvo 670  
and always looking for Single  

or Team Owner Operators

QUALIFIED 
COMPANY TEAMS 

& SINGLE DRIVERS

TRANS-SEND FREIGHT SySTEmS lTD.
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Loads paid on per ton basis PLUS Fuel Surcharge
with a minimum per mile Guarantee.

VALID CANADIAN PASSPORT A MUST
FAST CARD AN ASSET

WE PROVIDE
• All Base Plates

• All Border Crossings

• Heavy Users Tax (HUT)

• U.S. Border Crossing Decal

• All U.S. Tolls

• All U.S. Licensing

• Wetline installation

• Safety & Seniority Bonus

ADDITIONAL BENEFITS 
•  Competitive Truck Insurance rates

•  Driver Care Insurance – includes  
buy down, down time, towing and  
medical insurance plus optional truck  
payment insurance

•  Excellent fuel prices with company  
fuel and credit cards

•  Clean and well maintained equipment

• Steady year round volumes

• Dedicated Trailers

• Pre-dispatched Daily

• Optional Weekend Work

WE PRESENTLY HAVE THE 
FOLLOWING POSITIONS AVAILABLE

8   Owner Operators for Canada/U.S. B-Trains 

    2   Owner Operators for ON / PQ / NY 
       on aluminum 4 axles 

Call Vern at 
1-888-209-3867 
or 519-536-1192 

C A R R I E R S  BULK  G P  I N C .

WE PAY YOUR 1ST MONTH 
TRUCK PAYMENT & WAGES
     MAKE YOUR SWITCH TO OUR FAMILY

with No Start-Up Costs

 Dump Trailer
Division

 Based in Woodstock, Ont. and Beloeil, PQ.
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wroxeter, ontario

Celadon Group and its subsidiary, 
Hyndman Transport are opening a 
new training centre in Wroxeter, Ont. 

The training sessions will be offered 
monthly at the facility. The program is 
free (as long as you log 120,000 miles 
for the company after completing the 
training) and includes two weeks of 
basic training aimed at the AZ license 
and six weeks of supervised driving. 
They hope to train 75 drivers in the 
first year of operation. 

“Similar to what Celadon is expe-
riencing in the States with scarcity of 

qualified drivers, the driver shortage 
is here to stay in Canada as well,” said 
Mike Campbell, president of Hynd-
man. “Celadon has had great success 
with their training centre in Indianap-
olis and we plan to duplicate the re-
sults at our school at Hyndman.” 

John Kellie, manager of safety and 
compliance at Hyndman added: “For 
more than 75 years, Hyndman has 
been on the cutting edge of trucking 
innovations in Canada. The opening of 
our driver training centre is the latest 
initiative that demonstrates our com-
mitment to ensuring we can continue 
to provide excellent service in truck-
load transportation throughout the  
Canadian provinces and beyond.” 

Hyndman Transport to open 
training school for new drivers

TransForce ready 
to pay Highland 
O/Os in excise 
tax rebate claim
Montreal, quebec

TransForce announced July 7 in a one-
paragraph press release that it has reached 
a settlement with Highland Transport own-
er/operators involved in an excise tax re-
bate claim.

Truck News broke and covered this sto-
ry exclusively, and first reported on the 
agreement between TransForce and United 
Steelworkers Union Local 1976 in April. 

It’s expected more than a million dol-
lars will be distributed to owner/operators 
who drove for Highland Transport between 
the years 1991-2002, and purchased fuel in 
Canada that was then consumed in the US.

Highland was one of dozens of compa-
nies involved in a lawsuit against the feder-
al government, who exploited a loophole by 
arguing that fuel purchased in Canada and 
burned in the US was actually an export-
ed item and as such, was exempt from the 
federal excise tax on diesel. The Supreme 
Court ruled in favour of the participating 
carriers and their owner/operators  
but quickly closed the loophole to avoid  
future claims. 
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Precision Drilling 
sells trucking biz
calGarY, alberta

Precision Drilling announced it is di-
vesting its trucking operations, with 
certain assets sold to Aveda Transpor-
tation and Energy Services.

Kevin Neveau, president and CEO of 
Precision Drilling, said: “The divesti-
ture of these non-core assets will free 
up capital to invest in the growth of 
Precision’s core businesses in Cana-
da, the US and international markets. 
Additionally, we believe the assets 
will be better suited in an organiza-
tion committed to growing the service 
capabilities of the trucking platform 
these assets provide. We look forward 
to working with Aveda in the future in 
supporting our drilling rig moving op-
erations in the US and Canada.” 

WE HIRE THE BEST 
TO BE THE BEST!

Fax: 519-393-5147
E mail: dianneb@woodcockbrothers.com

Our Mileage Rate is
$1.26 to $1.39
PLUS FUEL SURCHARGE

WE ARE HIRING
OWNER OPERATORS

FOR OUR FLATBED DIVISION

1-800-565-5557 or 
519-393-6194 ext. 242

www.woodcockbrothers.com
225 Huron Road, 

Sebringville, ON  N0K 1X0

COMPANY DRIVERS
PAY UP TO $ .51/MILE

Thinking about your future? 

We Offer:
New pay package
$5000 Sign on bonus for U.S. owner 
operators  
$1500 for domestic owner operators 
Paid lay overs
Safety bonus paid every 6 months
All tolls/bridges/scale/fax paid
EZ pass
Fuel cards supplied
24 Hour emergency road side  
assistance
Weekly pay direct deposit
Fuel surcharge program
Quality home time
No forced dispatch
24/7 Satellite and personal dispatch
Extra picks/drops paid
Consistent weekly mileage
Steady work year round
Paid practical miles by PC Miler
All miles paid: empty/loaded/bob tail
No paint code
Border crossing premium to select 
states
Lower insurance

Call Harsimran at 905-212-9898 English or Punjabi 
Call Monty at 800-267-1888 or 613-961-5144 x123  
recruiting@itsinc.on.ca  www.itstruck.ca 
We are committed to employment equity and diversity.

$5000 sign on bonus for  
U.S. Owner Operators!  

$1500 for Domestic Owner 
Operators!

We have openings for owner operators on  
transborder runs, singles and teams, domestic LCV’s.

AZ licence required, with 1 year experience.

A great place to work
Belleville  Cornwall  Mississauga   
Ajax  Brantford
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KING CITY, ONTARIO

The winners of the 2014 Vehicle 
Graphics design competition were 
announced on the second day of the 
Private Motor Truck Council of Cana-
da’s (PMTC) annual conference. 

The awards – now 29 years old 
– recognizes truck f leet operators 
(private or for-hire) and design com-
panies that graphically amplify its ve-
hicles for promotion and visual affect. 

The awards are co-sponsored by 
3M Canada and are given out in six 
different categories: tractor-trailer, 
straight truck, special events/promo-
tions, light-duty commercial truck, 
human interest and identity f leet 
graphics. 

“The PMTC membership, the Ca-
nadian trucking community at large, 
and the vehicle graphics industry are 
extremely grateful to 3M Canada for 
their ongoing support of this compe-
tition,” said Bruce Richards, PMTC 
president. 

“This national event brings entries 
from across the country and is a clear 
indication of how much pride compa-
nies take in promoting their products 
and services through engaging vehi-
cle graphics. We congratulate all the 
award winners and thank all those 
that participated.”

The winners are as follows; graph-
ics suppliers are in parentheses. 

There is also a photo gallery of the 
winning trucks online at our Web 
site, Trucknews.com. 

Tractor-trailer: 
• Pet Valu (Toronto Digital Imaging)
• Coca-Cola Refreshments (Lowen 

Corporation)
• Honourable mention: Mastronardi 

Produce (Toronto Digital Imaging)

Straight truck: 
• Pet Valu (Toronto Digital Imaging)
• Purity Life Health Products (Twin 

City Graphics)
• Honourable mention: Broue Alli-

ance (Lettrapub)

Special events/promotions: 
• Highland Transport (Toronto Digi-

tal Imaging)
• Ddrops Company (Alpine Graph-

ics Productions)
• Honourable mention: Brick Brew-

ing (Twin City Graphics) 

Light-duty commercial: 
• Glace Laurentides / Les Vers Mi-

chel (Toronto Digital Imaging)
• Renditions (Market Your Car)
• Honourable mention: Coca-Cola 

Refreshments (Lowen Corporation)

Human interest: 
• Nutri-Zoo (Lettrapub)
• Continental Cosmetics (Market 

Your Car)
• Honourable mention: Sapu-

to Dairy Products Canada (National 
Graphic Solutions)

Identity fleet graphics: 
• Roberts Racing (Toronto Digital 

Imaging)
• TFX (Toronto Digital Imaging)
•  Honourable mention: Ocean Jewel 

Seafood (Toronto Digital Imaging).  

PMTC awards 
best in fleet 
graphics

Tractor-Trailer

Human Interest

Special Events/Promotions

Identity Fleet Graphics

Join Our Winning Team! 
The Day & Ross Winners of the 2014 APTA Driving Championship 

The Atlantic Provinces Trucking Association (APTA) Winners, from left to right: Jason, Stephen, Allison, Herb, Troy, Bob,   
Joe Roy , Driver Safety Supervisor - Chair Regional Championships Committee 

Winning Isn't Difficult. 
 

Surround Yourself With People Who Challenge 
You to Be at Your Best! 

www.dayross.ca 
1-855-872-7602 • broker.recruiting@dayandrossinc.ca   
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ne of the things that 
led me towards pur-
chasing the truck I 
did was the fuel econ-
omy results achieved 
by drivers I know 

who run the same truck. I struck 
lucky with my gearing set-up, as the 
one I bought from stock had my pre-
ferred choice of direct top gear. This 
is worth a few percent in fuel mile-
age and every penny counts. Because 

of this, my driving style has changed 
somewhat. As a company driver I al-
ways tried to achieve the best from 
my equipment, however my ultimate 
goal was the same as it is now – mak-
ing money. I got paid in the same way, 
by the mile, but it was a set figure per 
mile, whereas now that I pay the bills 
my ultimate goal is not to put on as 
many miles as possible each day, but 
to make the miles I do run as profit-
able as possible.

I cruise around at 95 km/h, al-
though my company has a 100 km/h 
policy, should I feel the need to speed 
up. Sometimes I do – usually because 
I don’t want to be in the way on a two-
lane – but in reality it doesn’t matter 
what speed I go, there will always be a 
truck pushing me down the road. Not 
only do these idiots sit right on my 
bumper, they also sit out on the cen-
tre line and fill my mirrors with their 
headlights at night.

This really frustrates me and I can-
not understand why drivers position 
themselves this way, when there are 
oncoming trucks doing the same. It’s 
a wonder that they don’t lose their 
mirrors. 

I get the odd one shout me up on 
the CB, asking if I could go slower. 
Yes, I know it can be frustrating when 
you get stuck behind a slower truck, 
but 105 km/h in a 90 limit is just ri-
diculous; you can’t log that speed, so 
what’s the point?

Anyway, enough of that. It will nev-

er go away, it’s been happening since 
the second wheel was constructed 
and it’s an instinctive behaviour to be 
in front, but I haven’t had a moan in a 
while and if there’s one thing us Brit-
ish are good at it’s moaning. Combine 
that with truck driving and it’s a dou-
ble whammy; add being an owner/op-
erator into the mix and you get a hat 
trick.

But what is really sending me over 
the cam right now is the condition of 
the roads. Some of the potholes are 
big enough to launch a loaded semi in 
the air and the general condition of 
the highways is very similar to those 
I used to travel in the former com-
munist countries of Eastern Europe. 

Canada’s roads are 
falling apart 

O

OPINION42

MARK LEE

You say tomato
I say tomahto

Now I’m aware of 
the harsh winters 
and all that other 
nonsense that 
gets blamed for 
the state of our 
roads, but I don’t 
accept that...
Canada has 
always been a 
little bit on the 
chilly side in 
winter. 

Must have:
transportation experience
Criminal search Record
Clean abstract & CvOR
valid usa visa

We OffeR:
$1.10 per mile empty and loaded

.50 cent per mile to
Company Driver

fuel is capped @ .60 per litre 
in Canada and usa
excellent Wages ★ steady Work

PROFESSIONAL
OWNER/ 
OPERATORS  
ANd dRIVERS
FOR USA 
500-2500 Miles Run

Contact: Paul or TJ
(905) 897-2181

Ext 222

Hiring

All tolls, scales,  
border crossing 
paid by company.

also hiring  
TRUCK MECHANIC
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Whole sections of highway are fall-
ing apart. Every time I crash into a 
pothole I run the risk of damaging 
my equipment and there are certain 
routes that I avoid because they are so 
bad, but the alternatives are not much 
better. 

Now I’m aware of the harsh win-
ters and all that other nonsense that 
gets blamed for the state of our roads, 
but I don’t accept that. As far as I’m 
aware Canada has always been a lit-
tle bit on the chilly side in winter. So 
why hasn’t anybody developed a road 
surface and foundation to cope with 
it? It isn’t like there’s no money avail-
able as annually $15 billion is raised 
in fuel taxes alone.

This isn’t a one-off either. In the six 
years that I’ve been in this country 
the fuel taxes have contributed $90 
billion to the Canadian economy and 
from what I can see, very little of that 
has been poured back into the high-
way infrastructure. 

Now I don’t want to turn this in to a 
political thing, but this money is be-
ing frittered away on stuff that isn’t of 
any importance to our industry and 
as we are contributing the vast major-
ity of that money, I think it’s only rea-
sonable to expect to get some value 
for our money, it’s pretty clear that 
this is not happening.

There are quite a lot of construc-
tion projects going on, but they’re just 
papering over the cracks and this lack 
of proper investment in our roads is 
why they have gotten in such a dread-
ful state. 

This has highlighted one thing 
though, my truck was not built on a 
Monday morning as it still hasn’t de-
veloped any rattles despite the worst 

the Canadian roads can throw at it.
It does however have one fault. 

It’s not huge, but it is something that 
needs fixing and it is the only thing 
on the list that I will be presenting to 
the dealer when it goes in for its first 
(56,000-km) service. 

It has an alignment issue, the steer-
ing wheel is a little off centre, which 
messes with my OCD, but the main 
thing is that it pulls to the right a lit-
tle, so it requires constant pressure 
to run straight. This makes my wrist 
ache after a few hours and it will also 
be chewing up my steer tires, so it’s 
very important that I get it fixed as 
soon as possible. 

I’m being a bit vague about which 
truck I bought for one simple reason, 
it was my personal choice. I believe it 
to be the best truck out there, but my 
criteria may be different from yours. 

I’m also only running the one 
truck, so it may not actually be the 
best, one of its competitors may have 
been a better choice. But I’m happy 
with my choice and that’s the most 
important thing.

Even though I have been vague 
about both the truck and the compa-
ny I’m signed on to, some of you have 
worked it out and I’ve had a few of you 
come over to say hello.

 Anyway, I would like to say thanks 
to you all for reading this and if you 
do spot me out on the road, come over 
and say hi. I’ll even let you buy me a 
coffee if you insist. 

A fourth generation trucker and trucking 
journalist, Mark Lee uses his 25 years of 
transcontinental trucking in Europe, Asia, 
North Africa and now North America to pro-
vide an alternative view of life on the road. 
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Here We
GrOW

AGAin!

SnowbirdS auto connection ltd. iS a growing 
vehicle relocation Service provider acroSS north america

• 2500 to 3500 per week mileage
•  Paid loading & unloading
•  Paid Border Crossing
• Paid orientation
•  Every Mile Paid
•  Benefits & company contributed  

Pension Plan (RRSPs)

Also Hiring 
Owner Operators 
Percentage Paid!

ALL Teams Welcome!!

HIRING DRIVERS 

Single Drivers earn up to $0.53/mile

https://twitter.com/SnowbirdsAC
https://www.facebook.com/SnowbirdsAutoConnection

Please email your resume to: ashley@snowbirdsautoconnection.com 
or contact Ron or Ashley at 416-638-0001 •  Fax: 416-638-9986

Company supplies Smart Phone, Float & Fuel Card

•  Direct Deposit
•  Maintained Fleet 
•  Minimum 3 year  

AZ License Required

•  Experience with loading and  
unloading a car carrier is necessary

• Training is provided

Based in Scarborough, Ontario L Hansen's Forwarding Ltd is the 
largest independently-owned vehicle automotive carrier in Canada.

We are looking for full time 
COMPANY DRIVERS

Experience in automobile transport preferred but not a must 
as we will train the successful candidate(s). We offer excellent 
earning capabilities on piece work and an extensive benefits 
package that others in the industry envy. Clean driving record, 
criminal search and current AZ license required. 
Signing bonus program currently in effect! 

(local and short haul) based in our Scarborough, ON office

Come and perform with us at a higher level!
Please call Carol 416-293-9135 

Forward your resume and CVOR along with drivers abstract to:

L. HANSEN'S FORWARDING LTD.
30 Dynamic Drive, Scarborough, Ontario  M1V 2W2 

Attn. Ms. C. Branje  or e-mail: cbranje@lhf.com

We also welcome 
OWNER-OPERATORS

applications

Please contact Dennis Black 
Office:519-323-2004  Canada Toll Free: 800-265-8781 

Cell: 519-323-7112  Email: dennis@tdsmithtransport.com  
Dispatch Fax: 519-323-3567   www.tdsmithtransport.com 

Family Owned company serving the 
Liquid & Dry Bulk Transportation 
industry for over 65 years.  
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e have a prob-
lem in this in-
dustry. Okay, 
we have a lot of 
them, but a new 
one just dawned 

on me, and I think it’ll be a big one.
As I’ve written in the past, insur-

ance companies won’t allow small 
carriers to hire newly licensed driv-
ers. I feel this accomplishes the oppo-
site of the intended purpose, but they 
don’t much care what we small opera-
tors think, apparently. 

As such, new drivers must start 
their career with a large carrier. To 
again quote myself, we are all such 
creatures of habit that we tend to stay 
with whatever sector first gets our 
feet wet. 

This attitude will deprive too many 
future professionals of what I consid-
er to be the advantages of working for 
a small f leet: often higher pay, more 
home time without sacrificing miles 
travelled, a more personal employee/
employer relationship, and, I think in 
many cases, better training. 

I’m often reminded of a common 
disadvantage, that we don’t often of-
fer new trucks. Is this really an ad-
vantage anymore?  

I know of one Ontario f leet that has 
recently had three trucks and drivers 
parked on the West Coast for a week 
with engine failures.

To properly train new drivers, a lot 
of large f leets are setting up mentor 
programs. While appearing to be a 
proactive step, I’m afraid that in a lot 
of cases, this could be counterpro-
ductive.

Years ago, I was road tested for a 
potential job by the company’s senior 
driver, a man with a whopping seven 
years of experience. He had a very 
high opinion of his own abilities, giv-
ing the impression that anything less 
than perfection would be unsatisfac-
tory. His new truck had a driver mon-
itor system, the dash-mounted reader 
of which I was able to read. It listed 
off his multiple hard brake incidents, 
and excess hours-of-service viola-
tions for the previous ten days. Per-
fect professional, huh?

In a truck stop lobby lately, a young 
driver thinking of leaving the first 
company that had hired him, was 
asking an obviously older driver for 
advice. The youngster had never been 
taught how to fill out a logbook, and 
wondered how popular e-logs were. 
The older driver, puffing out his chest 
and hooking a thumb in his oversize 
belt buckle, informed Junior that e-

Why 
mentor
programs
aren’t the
answer

BILL CAMERON

Small Fleet, 
Big Attitude

OPINION44

W

Automotive Dedicated Runs & Reefer FL, TX, CA 
Steady work year round 
Clean abstract, Driving records & Criminal 
search with minimum 2 years Experience a Must 
Many more incentives 

Please call Adrian:  (416) 677 – 2636

Driver 
Single 0.46 
Teams 0.58
Local $ 20 / hour 

O/O 
Single $1.23 + FSC 
Teams $1.28 + FSC 
Current FSC 0.33 

    AZ Drivers
  & Owner
Operators 
     RequiReD 

Ryder is currently looking for quality . . . .

Please submit your resumes/abstracts to:

Ryder Logistics and Transportation  

Solutions Worldwide

Attention: Human Resources
Email: recruit32@ryder.com 

Ph:  1-800-339-2834 ext. 2
Fax: 519-681-9040

Ryder is an equal opportunity employer.

You provide:
•  Late model tractor
•  2 years operating experience
•  Clean CVOR and Abstract
•  F.A.S.T. card
•  Culture towards Safety   

& Customer Service

We offer:
•  Advance schedule provided
•  No open board dispatch
•  Dedicated routes
•  No touch automotive freight
•  Fuel surcharge program
•  Paid plates
•  Paid border crossing and road tolls
•  Paid Heavy Vehicle Use Tax
•  Paid loaded/empty miles
•  Weekly settlements paid by direct deposit
•  Company fuel accounts

SINGLE & TEAM
OWNER OPERATORS (AZ)
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Bill Cameron and his wife Nancy own and 
operate Parks Transportation, a four-truck 
flatdeck trucking company. Bill can be 
reached at williamcameron.bc@gmail.com.
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logs should be the first question when 
job hunting, because if a company 
didn’t use them, they obviously “Ex-
pect you to break the law, and you 
shouldn’t even consider working for 
them.” I drew in my breath to launch 
into this pompous ass, then thought 
better of it and left.

Twenty years ago, I had an agency 
temp job. The carrier’s driver-trainer 
gave me a ride to pick up a truck once. 
By the time we made it to the road, I 
figured if I was interviewing this guy, 
we wouldn’t have gone further.

A few years ago, we were watch-
ing some of our drivers compete in 
the local driving competition. An-
other competitor was a driving school 
instructor. He almost immediately 
botched the course, spinning the tires 
and dumping the clutch, before ap-
plying the maxi’s while still moving, 
leaping from the cab to the ground, 
offering the judges a single finger sa-
lute as he stomped off the course, 
cursing.

Several times, I’ve interviewed 
drivers who show up with an impres-
sive resume, usually including com-
pany-sponsored training at a large 
carrier. The road test often has me 
wondering if I should drive the truck 
back to the yard myself, at the same 
time as I debate the polite method to 
tell the applicant that despite several 
years of experience, by my standards, 
they are completely unemployable, 
either because of lack of driving abil-
ity or they have no clue what to in-
spect during a pre-trip.

I’ve given this long list of examples 
so that you already know my closing 
argument; it’s such obvious common 
sense. 

What if your mentor is themselves 
lacking in skills or judgment, or is 
nothing more than a talking head for 
the company? What will their train-
ees turn out like? Even worse, fast-
forward 20 years, when this crop of 
trainee is the trainer. Yikes!

My training happened at a 20- to 
30-truck construction company, 
where, surrounded by the best heavy 
haulers alive, I drove 15- to 25-year-
old, heavily loaded trucks on mar-
ginal roads. A truck coming home 
not under its own power wasn’t an 
option. My mentors would explain 
anything I didn’t know, remind me if 
needed, then issue a verbal dressing 
down if I screwed up. 

This wasn’t formal company policy, 
just the way professionals conducted 
themselves. They hadn’t even been 
told to guide me; it was just standard 
procedure. That training extended to 
driving two-stick transmissions, and 
although not legal now, I can adjust, 
or replace, my own brakes, and adjust 
the fifth wheel. 

It also left me with no patience to-
wards those who can’t progressive 
shift, or don’t know what their gauges 
mean. I could literally throttle those 
who come in off the highway and im-
mediately turn off the ignition, or 
start the truck cold without check-
ing f luid levels. I wouldn’t trade this 
training for any other. Unfortunately, 
this option is often no longer avail-
able. 

NOW HIRING FOR: 
Local Ontario, Quebec/Ontario 

and Tandems & B-trains to the U.S.
We offer Company Drivers:
•  Opportunity to earn up to 

$0.65/mile
• Assigned equipment
• Group benefits
• Yearly performance bonus
• Home weekends

We offer Owner Operators: 
•  Opportunity to earn up to $2.35/mile, 

based on % of revenue
• Assigned trailer
• 100% of fuel surcharge & waiting time
• All Tolls paid
• No paint code
• Preferred shop rates
• Home weekends

Mario Fillion in QC 1-800-363-9452  mfillion@wjdeans.com
Scott Fleming in ON 1-800-557-1544  safety@wjdeans.com

    CLEAN ABSTRACT REQUIRED 
Steel experience preferred but will train the right individual

www.wjdeans.com

Signing Bonus
for Company DriversALSO HIRING 

310T and 310J
Mechanics

    Please call Kara 

877-790-1226
ext. 2242

www.contransflatbedgroup.com

RUNS AVAILABLE:

401 Corridor
Eastern & Mid-West US 
Canada Only

  NEW
MILEAGE RATE
out of Northern Ontario
         for OO’s

     New

 2015
equipment

   Owner Operator and
Company Positions Available
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ason Jannetta, aka @speedy-
wellness on Twitter, uses the 
#changethegame hashtag 
in his posts to promote the 
adoption of a healthy truck-
ing lifestyle.

 Hashtags are search terms 
used on the micro blogging site. 
When you search a hashtag on Twit-
ter it will bring up all the Tweets that 
have been made with that term in the 
text of the post.

 “Change the game” is a great way 
to express in a few words that we 
don’t have to continue to live the sta-
tus quo, a lifestyle of fast food, leth-
argy, and bad habits that have a neg-
ative effect on our health. We can 
choose to live differently.

Is there any reason to limit an atti-

tude of changing the game to our own 
personal health? 

It seems to me that the trucking in-
dustry in general is ripe for a host of 
driver-driven game-changing initia-
tives that will benefit the whole in-
dustry. 

The ways in which we interact with 
one another and with our employ-
ers and business partners is changing 
across our society. 

We are starting to see ideas, in-
formation, and intellectual property 
shared freely across the Internet. So-
cial media programs such as Twit-
ter, Facebook, YouTube, and a host of 
others are available to us at no cost to 
share that information. 

The game has definitely changed 
and continues to change in the infor-

mation world. 
The terms “open source” and 

“crowd sourcing” are becoming com-
monplace. 

How would you rate the trucking 
industry in terms of attitudes towards 
crowd sourcing and open source 
sharing of information? Would you 
give them a passing or failing grade?  
Are these ideas even on the radar for 
you as a driver or front line employee 
within the trucking industry?

In my home town of London, Ont. 
more than 15,000 citizens have come 
together to develop a plan, The Lon-
don Plan, that looks forward over the 
next 20 years. 

Tired of the stale ideas and lack of 
movement by city councils of the past 
and present they have put together a 

platform that is changing the game 
of how local politics are practiced, 
how ideas are shared and developed, 
and moving the focus of local politics 
back on to the private citizen over the 
corporate citizen. This movement is 
fuelled by making ideas and infor-
mation openly available to all and by 
adopting a system that encourages 
participation by the individual. All 
are welcome.

Where would we be today if this ap-
proach had been taken towards the 
adoption of the hours-of-service reg-
ulations we all must abide by? 

My belief is that the universal goal 
of the hours-of-service regulations is 
one of public safety. 

Would we be in the situation we are 
in now that sees all the different par-
ties butting heads to reach the same 
goal if we had applied the concepts of 
crowd sourcing and the open sourc-
ing of information? I don’t think we 
would be. 

The first comprehensive studies 
that were made regarding driver fa-
tigue and on which much of the ini-
tial rules were based have been lost in 
all the noise.

 It seems to me that we have de-
volved to the point that each special 
interest only makes available infor-
mation that supports their own nar-
row cause, belief, or ideology. 

The benefit of a comprehensive set 
of guidelines to manage the root issue 
of driver fatigue, an enhanced qual-
ity of life for the front line worker, 
and raising the bar of public safety is 
completely lost.

Hours-of-service is but one issue. 
What if OEMs had come together to 
share information openly and free-
ly in regard to meeting the EPA07 
and EPA10 standards for emissions? 
Would we have suffered the same 
amount of downtime, fuel mileage 
losses, and the many other related 
costs? 

We’ll never know the answer to 
that. But what of the future in regard 
to meeting fuel mileage standards 
and carbon emissions? That is still an 
open question.

As individuals the ability to influ-
ence change is at our fingertips. 

All that is required is an attitude 
that is open to new ideas and a will-
ingness to share your thoughts and 
opinions honestly, openly, and with 
integrity. 

Believe it or not the majority of peo-
ple that run for public office actually 
want to serve the public good. 

Your city councillors, members of 
provincial and federal parliaments 
should be in your address book along 
with your boss, leaders of industry, 
business associations and media. 

You can easily share your thoughts, 
ideas, and aspirations with them. Put 
aside your partisanship and share 
what you believe for all to see, com-
ment on, and build on. 

Allow your personal and family 
values to shine through and you’ll 
be pleasantly surprised at the results 
over time.

 To me this is where crowd sourc-
ing starts. 

You need to make that leap of faith. 
You may possess the next big idea and 
not even know it.

Can we change the game? You bet 
we can. 

Changing the 
trucking game 

Al Goodhall has been a professional long-haul 
driver since 1998. He shares his experiences 
via his ‘Over the Road’ blog at http://truck-
ingacrosscanada.blogspot.com. You can also 
follow him on Twitter at @Al_Goodhall. 

J
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AL GOODHALL
Over the Road

Fax: 519-766-0437    E-mail: kellacott@laidlawvan.cawww.laidlawvan.ca

If you have a 
professional attitude and 

desire to succeed

CALL KEN ELLACOTT 1.800.263.8267

  Hiring
Owner Operators

•   Operating mainly within  
a 1200 mile radius of the Toronto area

• Home weekly
•  Consistent year round work
• Stable environment
•  Side skirted trailers for fuel efficiency 
• Trailer disc brakes 
• In-cab scanning 
•  Comprehensive benefit and vehicle protection plan

tandem axle
$1.20
$1.16
$1.14
$.412

PER LOADED MILE 
U.S. EASTERN SEABOARD

PER LOADED MILE 
ALL OTHER AREAS

PER EMPTY MILE 
ALL AREAS

PER MILE JUNE 
FUEL SURCHARGE

MARITIME OWNER OPERATORS & COMPANY DRIVERS
Please call: BETH TAYLOR at 1-800-561-9040

for details or fax your resume to: 506-633-4731 
or email resume to: mtaylor@laidlawvan.ca

$1.22 LOADED

$1.20 EMPTY

$.479 PER MILE JUNE
FUEL SURCHARGE

Quad axle

POsitiOns AvAilAble fOr 
exPerienced AZ drivers

cOMPAnY drivers 
 Tandem Quad axle
 43¢/mile 45¢/mile
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few months ago Can-
ada Revenue Agency 
issued a notice about 
a scam in the United 
States where taxpay-
ers were receiving an 

unsolicited e-mail that appeared to 
be from the Internal Revenue Service 
saying they had been selected for an 
“electronic audit.”

The intended victims were told 
to click on a link to an IRS Web site 
where they were instructed to down-
load a form and fill in their bank ac-
count numbers and other financial 
and personal information. 

They had to return the form within 
48 hours to avoid penalties and in-
terest.

It all appeared very authentic and 
official. 

Except the site wasn’t run by the 
IRS and there is no such thing as an 
“e-audit.” 

Instead of communicating with the 
IRS, unwitting e-mail recipients were 
tricked into installing malicious soft-
ware onto their computer and send-
ing information that should be kept 
private to some very bad people.

This is an identity-theft scheme 
known as “phishing” (so-called be-
cause victims are lured by the prom-
ise of money or some other payoff). 
Some scams ask for your personal 
information directly while others re-
fer you to a trustworthy-looking site 
where you’re asked to verify your 
identity by entering personal infor-
mation like your social insurance 
number.

Examples of e-mail scams circu-
lating here recently include notifi-
cations that you’re entitled to a tax 
refund and need to provide bank ac-
count numbers so the CRA can send 
you the money (the amount is always 
very specific, like $521.51 or $671.08). 
CRA never transfers money via e-
mail; it will only send payments by 
direct deposit or by cheque.

Security tips
These CRA warnings about phishing 
are a great reminder to keep your per-
sonal information secure, especially 
with more and more tax correspon-
dence – and financial transactions – 
taking place online. 

Here are a few points to ponder:
• The CRA never uses e-mail, text 

messages, or voice mail to ask for 
personal information of any kind, 
including passport, health card, or 
driver’s licence numbers. Nor will it 
divulge information about you to an-
other person unless you provide for-
mal authorization.

• If you receive an e-mail claiming 
to be from CRA asking for personal 
information, don’t reply. 

Don’t click on any links, and do not 
open any attachments. 

Forward the e-mail as-is to info@
antifraudcentre.ca and then delete 
the original message.

• Phishing scams want you to act 
immediately. Watch out for e-mails 
with phrases like “urgent action re-
quired” or “you only have 72 hours to 
reply.”

• Be wary of e-mails with a generic 
greeting like “Dear Taxpayer.” Phish-
ing is a high-volume scam. 

Even though they may have your e-

mail address, scammers seldom have 
your name.

• Make sure the Web sites you’re us-
ing are secure. 

Look for the prefix “https” and a 
locked padlock or unbroken key sym-
bol. 

Check the site’s authenticity by 
double-clicking on the symbol. If in 
doubt, close your browser, reopen it, 
and type the web address for the site 
you want directly into the address 
bar rather than searching for it. This 
helps avoid being misdirected to a 
bogus site.

• Change your passwords regu-
larly. Some CRA electronic services, 
such as NETFILE, require that you 
call CRA in order to change or replace 
a lost, misplaced, or compromised 

password. 
Other services like My Account 

or My Business Account allow you 
change your login information on-
line.

The CRA posts examples of fraud-
ulent letters, e-mails, and online re-
fund forms on its Web site: www.cra-
arc.gc.ca/ntcs/bwr-eng.html. 

You might think that few people 
would be fooled by spammy-sound-
ing e-mails that are riddled with 
spelling mistakes and bad gram-
mar, but a few is all a scammer really 
needs.

Perfect foil
The CRA is the perfect foil for a phish-
ing scam because innocent people will 
give up their deepest, darkest secrets to 

avoid the threat of trouble with tax au-
thorities. 

If you get a suspicious e-mail, let-
ter, or call and want to make sure it’s 
from CRA, call the agency yourself at 
800-959-8281 for personal services or 
800-959-5525 for business services. 
Agents will be able to confirm wheth-
er any CRA department is looking to 
contact you.

When in doubt, ask yourself wheth-
er the request is for information that 
you wouldn’t otherwise include with 
your tax return, or that you know CRA 
already has on file.

If the caller or e-mail needs to 
“verify” your social insurance, credit 
card, bank account, or passport num-
bers, don’t take the bait. They’re not 
with CRA. 

Scott Taylor is vice-president of TFS 
Group, providing accounting, bookkeep-
ing, tax return preparation, and other 
business services for owner/operators. 
Learn more at www.tfsgroup.com or call 
800-461-5970.

Phishy e-mail?
Don’t take the bait

A

47August 2014TRUCK 
NEWSTAX TALK

SCOTT TAYLOR

Tax
Talk

OWNER OPERATORS

YOU CHOOSE!
Dedicated  USA Runs

USA Short Runs
Single / Team

WEEKENDS OFF!

Insurance =
Plates =
Tolls =

Start up Costs

APPLY NOW AND START YOUR SUCCESS

www.transx.com     1.877.787.2679

G R O U P  O F  C O M P A N I E S
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lear, sunny, summer 
days can boost our 
spirits. On the down-
side, too much sun 
can lead to skin can-
cer. We all need to 

think about it because nearly half of 
all North Americans who live to age 
65 will develop skin cancer at least 
once.

Skin cancer begins in the epider-
mis – the thin layers of cells that pro-
vide a protective cover for your body. 
The epidermis is formed by: squa-
mous cells, which lie just below the 
outer surface and function as the 
skin’s inner lining; basal cells, which 
sit beneath the squamous cells and 
produce new skin cells; and melano-
cytes, which are located in the lower 

layer of your epidermis and produce 
melanin – the pigment that gives skin 
its colour. 

Skin cancer types are determined 
by where in the epidermis they origi-
nate. Basal cell is the most common, 
but least dangerous form of skin can-
cer. Squamous cell is less common, 
but since it is more likely to spread, it 
is still dangerous. 

Melanoma is the least common, but 
most aggressive, and most likely to 
spread. If untreated, melanoma will 
likely become fatal.

Since most skin cancers are caused 
by excessive exposure (particular-
ly childhood exposure) to ultravio-
let rays, skin cancer usually develops 
on areas of sun-exposed skin, such as 
the scalp, face, lips, ears, neck, chest, 

arms and hands, and legs. Howev-
er, skin cancers may also occur on 
palms, beneath fingernails or toe-
nails, and even the genital area.

Skin cancer affects people of all 
skin tones, even those with darker 
complexions. Even so, the following 
factors may increase your risk. 

You live in a sunny, warm climate, 
so you have a longer season of sun ex-
posure. 

You live at a high altitude, so the 
sun’s radiation is stronger. You spend 
a considerable amount of time ex-
posed to the sun without sunscreen 
or shading. You use a tanning bed or 
lamp.

You have fair skin with less mel-
anin; thus, less protection from 
the sun’s damaging rays. You have 

blonde/red hair, light coloured eyes, 
and sun-sensitive, freckled skin. 

You had one or more blistering sun-
burns as a child or teenager. Each 
sunburn increases your risk factor ex-
ponentially – even adult sunburns.

You have many moles, or irregular-
ly shaped moles (dysplastic nevi). You 
have skin lesions (actinic keratoses) – 
precancerous skin growths that look 
like rough, scaly patches ranging in 
colour from brown to dark pink. They 
are often found on the head, face and 
hands of fair-haired people who have 
had past sunburns. 

Your family has a history of skin 
cancer, especially if a parent or sib-
ling has been affected. You smoke. 
You’ve had skin cancer before.

You have a weakened immune sys-
tem or are taking immunosuppres-
sant drugs following an organ trans-
plant. You have been exposed to 
radiation for the treatment of skin 
conditions such as eczema or acne. 
You have been exposed to arsenic.

To prevent skin cancer from me-
tastasizing (breaking away and trav-
elling) to other parts of your body, it 
is important to identify it as early as 
possible. Here is what to look for.

Squamous cell carcinoma can ap-
pear as a f lat, red, scaly, thickened 
crusty patch on sun-exposed skin. 
Or, if may appear as firm, hard nod-
ules that stick out from the skin like 
small domes surrounded by inflam-
mation and occasionally bleed. They 
appear to originate in a hair follicle. 
Although initially quite small, if left 
untreated, these nodules may develop 
into a large mass.

Basal cell carcinoma usually ap-
pears on the shoulders, head, or neck 
as a raised, smooth, pearly bump. 
Sometimes small blood vessels can 
be seen within these tumors because 
their outer layer of skin becomes 
transparent.  Since the centre of this 
type of tumor frequently becomes 
crusty and then bleeds, many mistak-
enly believe the tumor is just slow-
healing sore. This form of skin cancer 
is the least deadly; with proper treat-
ment it can usually be completely 
eliminated.

Malignant melanoma comes in 
many colours – shades of brown, 
black and even pink. The pink tumors 
(amelanotic melanoma) tend to be the 
most aggressive. These are the warn-
ing signs for melanoma.

 A mole changes in shape, size, co-
lour or height, and/or if it becomes 
itchy, ulcerated, red, inflamed or 
bleeding. 

When examining a mole, consid-
er the mole “ABCDE” cancer warning 
signs: A: Asymmetrical; B: Borders 
(indistinct); C: Colour (variegated); D: 
Diameter (6 mm+); and, E: Evolving 
(changing shape, size and colour).

Avoid skin cancer. 
Stay in the shade between 10 a.m. 

and 4 p.m. Wear a wide-brimmed hat. 
Avoid tanning booths. When out-
doors, use a broad spectrum sun-
screen; reapply every two hours, 
or immediately after swimming or 
sweating. 

Examine your skin regularly. Early 
detection is vital. 

If you notice any of the above signs, 
see your doctor now. Early detection 
and treatment is the best way to in-
crease your chances of a good out-
come. 

Love the skin you’re in. 

Make sure you love
the skin you’re in 

Karen Bowen is a professional health and 
nutrition consultant, and she can be reached 
at karen_bowen@yahoo.com.

C

HEALTH48

KAREN BOWEN

Preventive
Maintenance

Get approved based on your driving 
record, not your credit score.

Our programs are 18-30 months lease with $1 buy back.
Become an owner operator in a week. 

I’ve seen it all... bad credit, can’t get approved for finance, and can’t come 
up with a down payment. Well I found a solution for all three.

Want to become an owner operator but can’t?

Tired of working as a 
company driver?

We pay Empty or Loaded (practical miles)
Guaranteed 11,500 Miles for Singles
Insurance is paid 100%
Plates are paid 100%
Tolls and bridges are paid 100%
Flatbed and repairs are paid 100%
GGroup benefits, dental, drug and much more
Equipment is provided by company 
(tarps, straps, chains, coil bunks)

FLATBEDS & STEP DECKS  $1.57 / mile
PACKAGE 2PACKAGE 1

We pay Empty or Loaded (practical miles)
Guaranteed 11,500 Miles for Singles
Steady West Coast runs for Teams
No Pickups and Deliveries in Ontario
Loaded trailers ready for you in the yard
Insurance is paid 100%
Plates aPlates are paid 100%
Tolls and bridges are paid 100%
Trailer and repairs are paid 100%
Group benefits, dental, drug and much more

VANS & REEFERS  $1.46 / mile

OR

1 2 3 4

Choose a Truck 
From Our Lot
Peterbilts, Freightliners, 
Volvos, Internationals.

Choose Your 
Payment Plan
18-30 month lease with 
payments from $1,550.

Choose an Income  
Package Below
Flatbeds & Step-decks or 
Vans & Reefers / Midwest 
or West Coast runs.

Complete Paperwork 
and Orientation 
3-4 hours.

155 Drumlin Circle, Vaughan, ON  •  Fax 1-289-801-9532
www.ettransport.ca/careers

1-877-212-0007 ext. 4
recruiting@ettransport.ca

Join today - call or email recruiting:
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ral thrush is a fungal 
infection in the lining 
of the mouth, which 
is caused by a fungus 
called Candida albi-
cans. 

Although anyone can 
develop oral thrush, some individuals 
are at higher risk – infants and those with 
compromised immune systems. Other 
health conditions such as anaemia and 
diabetes may also increase the risk. In 
addition,  oral thrush infections are more 
common in those who smoke cigarettes.  

Initially, the infection will not cause 
any noticeable symptoms. However, 
as the infection progresses, signs and 
symptoms will being to appear. In most 
cases, oral thrush causes white lesions on 
the tongue and/or inner cheeks. In more 
severe infections, oral thrush can spread 
to other parts of the mouth including the 
throat, gums and tonsils. 

Oral thrush may or may not cause 
pain. Some patients report mild pain and 
bleeding after scraping the white lesions. 
Loss of taste and dry mouth are also ex-
perienced by some people. 

It is important to seek medical atten-
tion if the oral thrush infection is per-
sistent. A doctor can usually diagnose it 
by performing a physical examination. 
If the doctor is unsure, they will look at 
small sample under a microscope to con-
firm the diagnosis. 

The goal of treatment with oral thrush 
is to stop the spread of the fungus. For 
healthy adults, the most common form 
of medical treatment is antifungal medi-
cations. These come in several forms, 
which include mouthwash, tablets and 
lozenges. It is important to note that 
some fungal medications may cause liver 
damage. As a result, the doctor will most 
likely order periodic bloods tests to moni-
tor liver function if prolonged use of the 
medication is required. 

There are a few self-help tips that 
may speed up the recovery from an oral 
thrush infection. First of all, practicing 
good oral hygiene is important. Brush 
your teeth at least two times per day and 
floss at least once per day. Also, replace 
your toothbrush often until the infection 
is cleared up. 

Seeing your dentist on a regular ba-
sis, especially if you wear dentures, will 
aid in keeping the mouth and teeth clean 
and healthy.  

Finally, limiting the amount of sugar 
and yeast consumed will discourage the 
growth of fungus. 

As with most medical conditions, early 
detection is the key. Thus, it important 
to contact your health-care profession-
al promptly if you suspect that you have 
oral thrush. 

Prevent 
oral 
thrush

bill cameron

August 2014TRUCK 
NEWS

Imagine  
a  
New Horizon 
as an  
Owner Operator   
 
 

recruiting@arnoldbros.com    
www.arnoldbros.com 

1-855-JOIN ABT        1-800-565-1798 
 WINNIPEG MANITOBA  HEAD OFFICE                         MILTON ONTARIO TERMINAL                                             

564-6228 

OPPORTUNITIES FOR OWNER OPERATORS 
Regional Team - London or Windsor based 

       Tecumseh-WI  5 trips/wk 
              weekends off 

Canada Only Team  ON-BC schedule 
Canada Only Team  ON–QC-AB schedule 
Cda/U.S. Team  ON or MB based schedule/open  
Cda/U.S. Single ON or MB based open board 

 
*Company drivers welcome to apply for above positions* 

NEW BUSINESS OPPORTUNITIES FOR: 

Highway O/O’s (Ontario Runs)
GTA based City O/O’s

GTA based Company Drivers

•  Year Round Ontario Miles 
•  Minimum of 3 years Experience 
•  Late Model Tractor 
•  All Miles Paid – Top Rates
•  Wait Time Paid

•  All Stops Paid 
•  Set Weekly Schedule 
•  Premium Paid on Back Haul (loads over 400 km) 

•  Fuel Capped @ 43 cents/litre 
•  Company Paid Group Health Plan

If interested please fax your resume to the Safety Department along with
a Current Abstract, CVOR & Criminal Search and Tractor information.
Fax: 416-621-2416 or email us at: recruiting@wilsonstrucklines.com

Visit our website at www.wilsonstrucklines.com

Dr. chris singh

Back behind 
the wheel

Dr. Christopher H. Singh runs Trans Can-
ada Chiropractic at the 230 Truck Stop in 
Woodstock, Ont. He can be reached at 519-
421-2024.

O

OUR TEAM HAS BEEN SERVING THE TRANSPORTATION INDUSTRY FOR NEARLY 50 YEARS!

TANK
“Exclusively Food”

WE ALSO PAY
LOCAL RATE $52/HR
BACKHAUL RATE @ $100 EA ($50 LOAD/UNLOAD)
WAITING TIME AND LAYOVERS
TOLLS, HVUT, BRIDGE CROSSINGS, DECALS, IFTA
IN HOUSE MAINTENANCE @ $60/HR, 
  PARTS/TIRES @ COST
CELLULAR PHONE ALLOWANCE
FAMILY BENEFITS AVAILABLE
LOW COST INSURANCE AVAILABLE
WEEKLY DIRECT DEPOSIT
SIMPLE SETTLEMENTS – NO GREY AREAS

Please call

1-877-932-TANK (8265) 
or Fax: 613-933-4598

MILEAGE RATE
$1.20-1.26

FUEL  
CAPPED @ $ .50/L

(All miles – Pro Mile Practical)

COMPANY DRIVERS
$.416/MILES
$19.00/HOUR LOCAL
BENEFITS PAID BY COMPANY
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Don’t miss this opportunity. Apply today.
drive@thegtigroup.com

T: 1.800-544.4188    F:514.639.9488
Attn: Danny or Michael

www.gtispecialized.com

n the arena of public scruti-
ny it’s been a rough couple of 
years for Canada’s railways. 
First, there was the federal 
government’s review of rail 
service and subsequent leg-

islation. Then there was the tragedy at 
Lac-Megantic, Que., the fallout from 
which is still ongoing. More recently, 
problems relating to the shipment of 
grain have added to the scrutiny and 
regulation.

As the mode of transportation that 
most closely shares its workplace with 
the public, the trucking industry has 
at times faced its own share of nega-
tive public attention. Anyone who 
was in the industry during the spate 
of wheel separation incidents in the 
1990s will know what I mean. It didn’t 

help the situation at the time when 
certain rail interests tried to capitalize 
on the trucking industry’s misfortunes 
by “piling on” through a strategy of 
deliberate misinformation and half-
truths to advance their own self-inter-
ests. Remember CRASH, the so-called 
Citizens for Reliable and Safe High-
ways, an anti-truck lobby that was es-
sentially funded by the railways?

However, we know how things 
worked out. The trucking industry, 
rather than trying to deflect blame, 
took responsibility and worked closely 
with government to implement a se-
ries of measures that significantly im-
proved truck safety. At the same time, 
the railways’ anti-truck rhetoric was 
so transparent and obviously self-
serving that its whole strategy became 

discredited and was eventually  
abandoned.

Back then we cautioned the rail lob-
byists that “those who live in glass 
houses shouldn’t throw stones.” Now 
that the shoe is to some degree on 
the other foot, there are those who 
might think we would be tempted to 
“give some back” and use these lat-
est incidents and issues to talk down 
the railways. But, that’s not how we 
do business. The fact is that Canada 
needs both trucks and trains. The two 
modes work together every day. We 
actually compete on a very small per-
centage of the total freight. There is 
enough for everyone and we all have 
our challenges.

So, it’s a bit disappointing to see 
some people attempting to deflect at-

tention and responsibility for some of 
the current railway troubles by trot-
ting out some of the same old chest-
nuts that we heard back in the 1980s 
and 1990s.

Perhaps the most egregious ex-
ample of this was contained in an 
editorial recently published in one 
of Canada’s largest daily newspa-
pers, in which the author argued that 
the wrong parties were charged in 
the wake of the Lac-Megantic trage-
dy. (It had recently been announced 
that three railway workers had been 
charged with criminal negligence 
causing death). 

According to the editorial’s au-
thor, a self-described transportation 
writer and policy advisor, the blame 
for Lac-Megantic lies at least in part 
with the trucking industry, which he 
claims is a chief beneficiary of govern-
ment spending policies that favour the 
funding of highway infrastructure, 
whereas the railways pay for their own 
infrastructure. He excuses railways 
that cut corners on safety as an un-
derstandable and natural response 
to competition from other modes 
that can only be solved by asking the 
Canadian taxpayer to subsidize in-
creased railway profits.

Similar sentiments appeared ear-
lier last spring in an editorial on the 
proposed grain handling regulations 
published in one of the country’s na-
tional newspapers by a research fel-
low for a public policy centre based 
in Western Canada, who lamented 
among other things, that the federal 
government was investing money in 
fixing Montreal’s Champlain Bridge 
while the railways had to pay for their 
own infrastructure. Moreover, the 
writer claimed that shipping by rail is 
16 times safer than trucking. Where 
on earth did that come from? 

We’re told Canadians should be re-
lieved to know that all that scary stuff 
moves by rail and not by truck.

As always these sorts of arguments 
are spurious at best. Truckers aren’t 
interested in getting into the long dis-
tance shipment of crude oil, for ex-
ample. Even if they wanted to, there 
aren’t enough drivers or highways to 
handle it. I am always mystified by 
the suggestion that trucks don’t pay 
their fair share through taxes, fees 
and tolls, for the infrastructure they 
use. The purveyors of this myth con-
veniently ignore the corporate wel-
fare that was doled out to the railways 
by the people of Canada for over a 
century and a half. How ludicrous for 
anyone to allege that it is not the rail 
sector but the trucking industry and 
public investment in and ownership 
of the highways that are to blame for 
the Lac-Megantic tragedy. Surely, such 
an argument can’t be taken seriously 
and must be recognized for what it is – 
a pathetic attempt by certain railway 
apologists to deflect attention away 
from their favourite mode and dis-
tract from identifying and holding to 
account those responsible for the Lac-
Megantic and other recent incidents.

I have no sense that these editorials 
are part of a coordinated effort on the 
part of the rail sector. For our part, we 
have no interest or desire to resume 
the kind of inter-modal squabbling 
that was such a feature of days gone 
by. It’s not good for anyone’s business 
and gets us no closer to resolving the 
legitimate concerns and challenges 
faced by either mode.

Canada needs both 
trucks and trains 

I

industry50

DaviD BraDley

industry 
issues

David Bradley is president of the Ontario 
Trucking Association and chief executive 
officer of the Canadian Trucking Alliance.
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1-800-465-8265
tankrecruiting@laidlaw.ca  

Call  Recruiting

or Email

Woodstock Ontario
Cardinal Ontario
Sudbury Ontario
Valleyfield QC

Our people and our equipment
             set us apart

Laidlaw Carriers is Looking for Quality
OWNER OPERATORS

To fill positions in our growing company

PEOPLE MAKE THE DIFFERENCE  AND TRUCKING IS NO EXCEPTION
Great mix of short and long  •  Company owned unloading equipment

PNEUMATIC TANKER POSITIONS AVAILABLE 

  BIG COMPANY WITH  
SMALL COMPANY VALUES

GREAT LANES
COMPETITIVE PAY 

Sudbury Ontario
 We Run Northern Ontario and Northern Quebec

ALSO SEEKING 
INTERLINE CARRIERS 

WITH THEIR OWN 
AUTHORITIES

Woodstock Ontario
We run around the great lakes, tandem, multi axle and B-trains. 

Mix of short and long lanes

$2500
      sign on

bonus

he 2014 annual confer-
ence of the Private  
Motor Truck Council  
of Canada took place  
in June, and once again 
proved itself to be  

the single best educational and network-
ing forum for the private trucking  
community.

This year’s seminars, all led by knowl-
edgeable and professional speakers, 
continued the tradition of providing 
fast-paced, yet in-depth, learning oppor-
tunities on timely and important topics 
for private carriers and their suppliers. 

In addition to the seminars, the learn-
ing continued with receptions in our Ex-
hibitors’ Showcase. Each year this mini 
trade show gives participants the oppor-
tunity to view and discuss products and 
services with suppliers in a relaxed, con-
genial atmosphere.

PMTC members will agree that one of 
the most important benefits derived from 
their membership is the opportunity to 
learn and to share information and ideas 
with other fleet operators. This confer-
ence provides those opportunities. 

One of the most important features of 
the conference continues to be the cele-
bration of excellence, both personal  
and corporate, in the world of private 
trucking.

The induction into the PMTC Hall of 
Fame for Professional Drivers, sponsored 
by Huron Services Group, is one such op-
portunity. The competition to be induct-
ed is fierce as the number of inductees 
each year is limited. Limiting the number 
of inductees ensures that those who re-
ceive the honour are truly the best of the 
best. And given the number of exception-
al drivers in PMTC member fleets those 
that are inducted are truly at the top of 
their game.

This year the committee selected two 
drivers for the Hall of Fame. 

Tony Young who drives for the TDL 
Group, (who we all know as Tim Hortons) 
was one of the 2014 inductees. Tony has 
recorded 25 years of accident-free driving 
during his career, the most recent 16 of 
which have been with Tim Hortons. Tony 
is not only a safe driver but is actively in-
volved with company events. He volun-
teers to help organize family days as well 
as the annual truck driver rodeo, and he 
has been a member of the drivers’ com-
mittee for 10 years. He is a certified com-
pany driver trainer and is extensively in-
volved in the training of new-hires along 
with any remedial training that may be 
required.

Allan Cresine, who drives for Home 
Hardware Stores Limited, was the second 
inductee to the Hall of Fame for 2014. Al-
lan has been with Home Hardware since 
1980 and has logged over 3.5 million ki-
lometres without a preventable accident. 
He is a member of the company’s driver 
safety committee and is actively involved 
with defensive driving seminars and 
driver training. 

Bob Boyich, vice-president of CPC Lo-
gistics, the parent corporation of Hu-
ron Services who co-sponsor the Hall of 
Fame, put these driving records in con-
text: he pointed out that together these 
drivers have made the equivalent of 10 
return trips to the moon or over 150 trips 
around the earth! 

The Private Fleet Safety Awards, co-
sponsored by Zurich, recognize excellent 
fleet performance over an extended pe-
riod of time. Two PMTC fleets were rec-

ognized for their achievements in devel-
oping, implementing and maintaining 
stringent safety protocols that result in 
outstanding on-road safety records. 

The 2014 awards were presented to 
John Deere and the TDL Group.  

The John Deere fleet operates over 50 
power units and 140 trailers and ran over 
11 million kilometres in the past year. 
This company does everything right 
when hiring drivers and monitors all as-
pects of fleet operations carefully. Their 
CVOR violation rate of 6.5% is proof that 
the effort pays off.

The TDL Group, a multiple award win-
ner, has operated its private fleet for over 
25 years. Currently there are 255 people 
attached to the fleet, which consists of 
96 tractors and 192 trailers. Last year the 
fleet operated over 14 million kilome-

tres. As a participant in LCV operations 
in multiple jurisdictions the TDL fleet is 
conscious of the need for safe operations. 
Their CVOR violation rate is under 4%.

Both of these award-winning fleets in-
corporate extensive pre-screening, back-
ground checks, personal interviews, and 
road tests into their hiring process. They 
also include in-house training, and  
mentoring programs, along with regular-
ly scheduled safety meetings. Each has a 
written safety manual that is kept  
current.

The PMTC’s first statement in its goals 
and objectives, written in 1977 and still 
applicable today, is to “Promote Safety in 
Private Trucking,” and both the Hall of 
Fame and the Private Fleet Safety awards 
exemplify our commitment to those 
goals.

Also, in the inaugural Top Fleet Em-
ployer program, hosted by Trucking HR 
Canada, Home Hardware Stores took 
home the award in the private fleet cat-
egory. This is yet another example of a 
fleet doing everything possible to ensure 
safe operations while maintaining one  
of the best workplaces in trucking – as 
described by its employees.

And for something entirely different, 
the Vehicle Graphics Design Awards,  
co-sponsored by 3M Canada, were pre-
sented along with a video of one of the 
finest displays of truck graphics to be 
seen anywhere.  

At the PMTC we are proud of the ef-
forts of our association to educate and  
reward, and we are grateful to each of the 
award sponsors that support safety in 
private trucking. We are as proud of the 
recipients of these awards as they must 
be themselves. 

Private fleet
professionals gather

T
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Bruce richards 

Private 
Matters

The Private Motor Truck Council is the only 
national association dedicated to the private 
trucking community. Direct comments and 
questions to trucks@pmtc.ca.
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n the words of rock icon Al-
ice Cooper, school’s out for 
summer. With the exception 
of a few students attending 
summer classes, many kids 
will give little thought about 

their studies until fall.
There are no such breaks in the 

trucking industry. 
Experienced f leet managers know 

that safe operations demand a never-
ending focus on the training which 
helps to enhance skills and reduce 
risk.

Besides that, the mere thought of 
training opportunities should be wel-
comed by those who work behind the 
wheel. Drivers want to be safe and 
avoid penalties such as fines. 

And each class and lesson is an in-
vestment in their future, helping to 
meet corporate and personal goals 
alike. 

The biggest challenge, then, is to 
decide exactly where to focus train-
ing resources so they maximize the 
return on every investment.

The most effective programs al-
ways begin with a clear understand-
ing of a driver’s strengths and weak-
nesses. In many organizations this 
is first defined during the recruiting 
process.

A well-structured road test, for ex-
ample, offers one of the best ways to 
observe how a candidate controls a 

vehicle in typical situations. The se-
cret to an accurate analysis is to en-
sure a test lasts long enough for driv-
ers to slip into their traditional habits, 
and to give nervous candidates a 
chance to relax. It is why, when evalu-
ating drivers, I tended to make dis-
creet notes in a small notepad rather 
than carrying an intimidating clip-
board – quietly recording wheth-
er drivers took turns too tight or too 
wide, or if they failed to describe ap-
proaching hazards when asked to dis-
cuss what they see. 

The pre-trip inspection completed 
before the wheels are turning can tell 
another story. Asking a driver to con-
duct the pre-trip exactly as it was  
performed for a previous employ-
er will certainly identify unwanted 
shortcuts.

A formal written quiz offers anoth-
er valuable level of detail. Questions 
that focus on hours-of-service, for ex-
ample, can ask candidates to com-
plete a logbook page which mimics a 
typical trip. 

This can be particularly important 
when working with someone who will 
face cross-border trips, and a new 
set of rules, for the first time. Related 
questions offer insight into the deci-
sions drivers make when managing 
fatigue.

As valuable as the right answers 
may be, every error plays its own role 

in the learning process. 
A review of the completed test of-

fers the chance to discuss correct pol-
icies and procedures alike; the f leet’s 
commitment to due diligence is sup-
ported when the driver signs the 
completed test after being informed 
about the proper answers.  

But effective assessments extend 
beyond the tests alone. The actual 
logbook pages which show how many 
hours a new driver worked in the pre-
vious seven days can identify poten-
tial threats such as form and manner 
errors. 

In fact, any report tracking colli-
sions, failed roadside inspections, 
highway infractions, or logbook vio-
lations can help to address bad hab-
its as they begin to emerge. Checking 
Commercial Vehicle Operator’s Reg-
istration (CVOR) and CSA safety rat-
ings every two months is a good place 
to start.

Training based on any of these re-
sults will be most relevant when driv-
ers are offered some context about 
why the scores are important. After 
all, a safety rating can seem like an 
abstract concept until people know 
how an unwanted score can trigger 
audits, affect insurance premiums, or 
even scare away customers.

The training schedule itself will 
then need to ensure the information 
reaches everyone who needs it. 

When working for a cross-border 
f leet, I always found it best to plan 
bi-annual safety meetings during US 
holidays – such as Memorial Day or 
the US Thanksgiving – to ensure that 
drivers were not needed in the US. 

Every assessment and training 
document that emerges throughout 
the process will help to enhance a 
driver’s file, where test results can be 
matched to information about the na-
ture of training programs, along the 
signatures which prove that the train-
ing was delivered. Members of the 
safety team, meanwhile, can include 
notes to suggest the need for follow-
up evaluations to review any areas of 
weakness.

The focus extends to the most-ex-
perienced drivers, too. The same 
person who has a clean abstract to-
day might slip into bad habits tomor-
row. Fleets have also been known to 
raise their standards to a level that is 
higher than when someone was first 
hired.

In either case, there is an opportu-
nity to prepare drivers for success.

That is an important lesson for any 
f leet to learn. 

Start training with 
careful evaluations

This month’s expert is Bill Cowan, senior 
risk services trainer. Bill has served the 
trucking industry for more than 35 years 
as a driver, safety manager, driver train-
er and in loss control and risk manage-
ment. Northbridge Insurance is a leading 
Canadian commercial insurer built on the 
strength of four companies with a long-
standing history in the marketplace and 
has been serving the trucking industry for 
more than 60 years. You can visit them at 
www.nbins.com.
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Bill cowan

ask the 
expert

for ON - TX Lanes

OWNER OPERATORS
Currently Recruiting

10 REASONS 

    we’re the Carrier for you:

Please call or drop by and speak to our recruiting department 
for more details. 

1018 Parkinson Rd., Woodstock, Ontario

TOLL FREE:  1-866-569-7964

Visit our website: 
www.keypointcarriers.com

1.   Lots of Long Haul Miles
2.   Dry Van Freight
3.   Competitive Rate Per Mile
4.   Fuel Surcharge Program
5.   Safety Bonus Program
6.    Paid Plates, Insurance, Fuel Tax, 

Bridge Tolls, Road Tolls,  
Scales & Faxes

7.    In-house Discounted Shop Rate
8.   Weekly Direct Deposit
9.    Access to Company Fuel   

Accounts
10.  Personal Communication with  

Dispatch (No Satellite) 

 

Enclosed Car Carrier
Toronto Based

Requires 
OwneR/OpeRatORs
single O/O Drivers (2 based out of toronto  
& 1 based out of Halifax, ns)
team O/O Drivers (1 based out of toronto)
1 Linehaul Company Driver

Fleet average/mile $1.80 (single driver O/O)
(includes fuel surcharge + auxillary charges)

we sUppLY
paid heavy use taxes
paid insurance
practical paid miles loaded  
or empty
paid tolls + bridge crossings
Floating fuel surcharge weekly
weekly pay
well maintained trailers
paid layovers
paid on/offs for vehicles
paid surcharge for paint
paid company apparel
Coveralls + cleaning
90% Canadian/10% U.s. runs

O/O sUppLIes
Late model tractor w/ptO
Remaining base plate cost
(after first $ 500 paid by company)
proof of Disability Insurance
Buy down insurance cost
Fast card or application capable
Clean abstract & criminal search
Min. 5 years driving exp.
Min. 3 years border crossing exp.
Car hauling experience preferred
pleasant attitude & good  
work ethics

Contact:    Andy Thorndyke, Vice-President
318 Rexdale Blvd., Toronto, Ontario

416-742-0854
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David Lockhart takes over as owner, 
bringing 16 years of industry experience 
and a new vision to the position

DARTMOUTH, NOvA scOTiA 

East Coast International Trucks (ECI) 
has changed ownership.

David Lockhart, the company’s 
new owner has more than 16 years 
experience in the truck OEM busi-
ness and is a native to Atlantic  
Canada.

Lockhart is launching a new look 
for the company and a new customer-
focused value system where he says 
“mutual success is mandatory.”

“When a customer invests in an 
East Coast International piece of 
equipment, we are not just the seller, 
we are now part of their business,” 
said Lockhart. “Finding creative ways 
to keep our customers’ wheels on the 
road is our mandate.”

Prior to joining ECI, Lockhart pur-
chased Provincial Western Star in 
1997 and then Evangeline Truck as-
sets in 2001, which together created 
Lockhart Truck Centre. Lockhart sold 
this dealership before becoming a 
part of ECI.

Lockhart said ECI will focus on 
providing customers with maximum 
uptime. 

“Time is a critical component; when 
a customer’s truck goes down, we need 
to find creative ways to get them up 
and running faster than ever,” he said. 
“If our customers aren’t out on the road 
making money, then we aren’t holding 
up our end of the partnership.”

“It’s my goal to align the ECI sales 
team directly with their customer,” 
said Lockhart. “They will not only 
take the time to understand every 
customer’s business and their unique 
challenges, but they will be motivated 
to advocate on behalf of the customer 
for the best possible solution.”

ECI is also investing in staff, by  

encouraging and providing resourc-
es for a health and wellness lifestyle 
from the top down, the company  
announced.

“A company is only as strong as its 
staff and its customer loyalty,” con-
cluded Lockhart. “We are building 
a dedicated team at ECI that will be 
here for the duration to surpass the 
needs of each and every customer.”

Lockhart also plans to expand ECI 
that currently has four dealerships in 
Moncton, Dartmouth, Saint John and 
Truro. £

East Coast International under 
new ownership
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Also On-Line at: 
www.trucknews.com

Ad runs one month

$129.00

w/Picture
$99.00

Copy only

CA$H FOR INVOICE$
Same Day Funding • Immediate load approval for 
Load Link users • Same Day Funding • Flexible

Funding Options • 24/7/365 Service

1-877-653-9426
www.liquidcapitalmidwest.com

riacobelli@liquidcapitalcorp.com

Bad Debt Collection Service
Equipment Financing Solutions

Brokers • Ask How Our  
Quick Pay Program

Can Help Your Business!

SUBSCRIBE
NOW!READING SOMEONE

ELSE’S COPY?
Have your own!

MOVING?
REQUALIFY?

Call (416) 442 5600 ext. 3553

Company ______________________________________________________________________________________________

Name ______________________________________________

Address  _______________________________________________________________________________________________   

City ________________________________________  Province ________________________  Postal Code  ____________

Phone: (       ) ____________  Ext. ______   Fax: (       ) ____________  Email _____________________________________

Title ______________________________________________

CHANGE OF ADDRESS ONLY
Serial # from code line on mailing label

1     1    4

 Canada’s National Trucking Newspaper and Equipment Buyer’s Guide

 Canada USA Foreign � Charge Card � Cheque Enclosed

DO YOU WISH
TO RECEIVE 

OR CONTINUE 
TO RECEIVE

TRUCk NEWS

❏ YES     ❏ NO

Signature

Date

� Visa     � Mastercard     � Amex

No: _____________________________________________

Expiry Date: ______________________________________

Signature:_______________________  Date: ____________

PLEASE ANSWER THE FOLLOWING QUESTIONS

1)   How many vehicles are based at or controlled from this location? Please indicate quantities by type: 
___ No. of Straight Trucks     ___ No. of Trailers     ___ No. of Buses     ___ No. of Truck-Tractors     ___ No. of Off-Road Vehicles

2)  Does this location operate, control or administer one or more vehicles in any of the following Gross Vehicle Weight (GVW) categories?  Please check YES or NO:
 14,969 kg. & over (33,001 lbs. & over)   ❏ YES   ❏ NO  
 11,794-14,968 kg. (26,001-33,000 lbs.)  ❏ YES   ❏ NO  

3) This location operates, controls or administers:
 Diesel powered vehicles  ❏ YES   ❏ NO     Refrigerated vehicles  ❏ YES   ❏ NO     Pickups or Utility Vans  ❏ YES   ❏ NO     Propane powered vehicles  ❏ YES   ❏ NO

4) Do you operate maintenance facilities at this location?    ❏ YES   ❏ NO       IF YES, do you employ mechanics?........   ❏ YES   ❏ NO

5) Indicate your PRIMARY type of business by checking ONLY ONE of the following:
 a) ❏ For Hire/Contract Trucking (hauling for others)
 b) ❏ Lease/Rental
 c) ❏ Food Production / Distribution / Beverages
 d) ❏ Farming

6) Are you involved in the purchase of equipment or replacement parts? ❏ YES   ❏ NO

7) Are you responsible either directly or indirectly for equipment maintenance? ❏ YES   ❏ NO

 1 Year � $43.95 � $109.95 � $109.95
  (+ applicable taxes)

 2 Years � $66.95
  (+ applicable taxes)

 Single Copy � $8.00 � $10.00 � $10.00
  Quebec Residents Add 7.5% QST; AB, MB, PE, SK, QC & 
  Territories Add 5% GST; BC, NF, NB & ON Add 13% HST; NS 15%.

 e) ❏ Government (Fed., Prov., Local)
 f) ❏ Public Utility (electric, gas, telephone)
 g) ❏ Construction / Mining / Sand & Gravel
 h) ❏ Petroleum / Dry Bulk / Chemicals / Tank

 i) ❏ Manufacturing / Processing
 j i) ❏ Retail
 jii) ❏ Wholesale
 k) ❏ Logging / Lumber

 b) ❏ Bus Transportation
 m) ❏ Other (Please specify) 

Under 4,536 kg. (10,000 lbs.)  ❏ YES   ❏ NO8,846-11,793 kg. (19,501-26,000 lbs.)  ❏ YES   ❏ NO
4,536-8,845 kg. (10,000-19,500 lbs.)   ❏ YES   ❏ NO

Send payment to: Truck News, 80 Valleybrook Drive, Toronto, Ontario M3B 2S9 Today
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Shipping Across 
Ontario & Canada

4 Hour Drive-in Service (Most
Models)

• New & Rebuilt Radiators 
• Air Charge Coolers 
• A/C Condensers
• Fuel Tanks

1-888-603-1655
905-795-9009
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Britannia Rd.
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 Moved 
to New LocatioN

1775 Shawson Drive, Unit #1
Mississauga, ON  L4W 1N8

PICK-UP
& DELIVERY

RADIATOR HD

TRUCK, BUS, INDUSTRIAL & CONSTRUCTION EqUIPMENT SERVICE
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ON-SITE KINGPIN REMANUFACTURING

Quebec and the Maritimes 1-888-939-1011
Ontario 1-888-221-7774
Western (Alberta & Saskatchewan) 1-877-912-1209
British Columbia 1-800-427-5865
In the U.S. 1-888-221-7774

MOBILE SERVICE
Visit our Website at: www.kingpinspecialists.com

E-mail: rkingpin69@aol.com
Call us Toll Free @

1-888-221-7774
For the Dealer Nearest You

Re-manufacturing a kingpin gives the fifth wheel the proper
bearing surface, extending the life of the fifth wheel and

decreasing the abuse to the bolster plate and kingpin.

KINGPIN GAUGES
Top Quality aluminum Kingpin gauges. Won’t stretch.

www.kingpinspecialists.com  •  rkingpin69@aol.com

Toll Free Numbers For Your NearesT Dealer

CWB CERTIFIED COMPANY • CWB CERTIFIED WELDERS

• Superior Equipment
• Exceeds SAE and DOT specifications/regulations
• Only Company to test SAE J133 & J400

• Patented in U.S.A. & Canada
• Guaranteed Workmanship
• Fully Insured

• We Ship Across Canada       
• FREE Inspection & Estimate
• Certified Technicians
• All Work Warrantied

SpecialiStS in truck 
& induStrial radiatorS

Your Complete Cooling SYStem ServiCe
• Rad • Air Charge Cooler • AC Condenser

5900 dixie rd., unit 11, Mississauga, ont. l4W 1e9
(905) 670-3696 • 1-800-716-3081 

Fax: (905) 670-2283
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Shawson

Hwy 401
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4 Hour
Drive-Thru Service

(Most Trucks)

All Model Metal Tank Replacement for Plastic O.E.M.

Open Monday to 
Saturday

Atlantis Radiator
TRuck AuTo SeRvice inc.

C.U.T.C.INC
• Canadian Licensing
• FMCSA (ICC Authority)
• DOT Registrations
• IFTA Registrations
• Fuel Tax Reporting
• Unified Carrier Registration
• PARS/PAPS/ACE
• Corporate Registrations
• Regulations
• IRP Registration
• Bonded Carrier Status

Trucking
    made Simple
Trucking
    made Simple

For more information call  866-927-8294
or visit our web site at www.cutcinc.ca

By James Menzies

CHILLICOTHE, OHIO

Kenworth has assembled a set of fuel-
saving specifications that when or-
dered on the T680 highway tractor can 
improve its fuel efficiency by  
 up to 5-6%.

The T680 Advantage comes in a 
6x2 axle configuration, but since that 
spec’ is illegal in Canada, we’ll knock 
off a percentage or two. Still, the sav-
ings are significant.

“Through aerodynamics, pow-
ertrain efficiencies and other factors, 
we came up with the spec’ that will 
produce the most fuel-efficient truck 

Kenworth has ever built,” said Brett 
VanVoorhis, on-highway marketing 
manager with Kenworth. The T680 
Advantage builds upon the popu-
lar T680, which has sold 15,000 units 
since its 2012 launch.

Kenworth’s Chillicothe, Ohio truck 
plant is currently churning out 147 
trucks a day, about half of which are 
680s. The Advantage consists of im-
proved aerodynamics (factory-in-
stalled components that streamline 
airflow and narrow the trailer gap); an 
optimized powertrain based upon the 
Paccar MX engine; the Eaton Fuller 
Advantage automated transmission; 
efficient drive axles that have elimi-
nated the wet sump for a 1% efficiency 

gain; and low rolling resistance tires 
from the customer’s preferred brand.

To be considered an Advan-
tage model, the truck must also be 
equipped with at least one of the fol-
lowing four options: wide-base tires; 
the Smart Wheel steering wheel; Ken-
worth’s idle management system; or a 
tire pressure monitoring system. If one 
of those spec’s is unlike the others, it 
would be the Smart Wheel. How ex-
actly can a steering wheel contribute 
to greater fuel economy?

“Smart Wheel puts cruise control at 
the driver’s fingertips and encourages 
them to use cruise control while go-
ing down the highway more often than 
they would otherwise, if they had to 
reach to the dash,” VanVoorhis  
explained.

That could be true, though I hope 
we haven’t become so lazy that we 
won’t use a beneficial feature such as 
cruise control unless it’s within an 
inch of our fingertips at all times. Re-
gardless, the Smart Wheel is just a re-
ally nice option to have. In addition to 

cruise control, it also places the radio 
controls at your fingertips so you can 
change the volume or toggle through 
stations without taking your hands off 
the wheel. I consider it more of a safety 
spec’ than a fuel-saver, but either way, 
it’s a great option that’s available for 
not a lot of money.

I drove a Kenworth T680 Advantage 
while in Ohio and my first impres-
sion upon approaching the vehicle 
was, Kenworth was right, this is a re-
ally green truck. Shamrock green, to 
be exact. 

Colour aside, the T680 Advantage 
really does scream fuel savings. The 
one I drove was equipped with every 
fuel-saving device imaginable, from 
aerodynamic wheel covers to a trailer 
tail (my first time pulling a tailed trail-
er, though it felt no different than any 
other 53’).

This is the type of truck you can  
feel good about pulling into a custom-
er’s yard; even non-truck people can 
tell at a glance that you’ve done  
everything possible to maximize your 

Driving Kenworth’s new 
t680 Advantage

The Kenworth T680 Advantage comes with a set of fuel-saving specs’.
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fuel efficiency.
But most of the fuel-saving technol-

ogies are invisible. The Eaton Fuller 
Advantage transmission performed 
exactly like the latest-generation Ul-
traShift Plus, but it is 75 lbs lighter 
thanks to a precision lubrication sys-
tem that eliminated the need for an oil 
cooler.

The truck was powered by the Pac-
car MX engine, which put out 455 hp 
and up to 1,750 lb.-ft. of torque.

When switching from the origi-
nal T680 to the Advantage version, 
no compromise is required from the 
driver. This is still the driver-friendly 
T680 that has proven so popular since 
its launch.

The fuel-saving aspects of the T680 
Advantage will not diminish a driver’s 
satisfaction with their ride; they’ll be 
noticed only by the astute owner who 
carefully tracks his or her numbers.

The 680 Advantage drives like any 
other T680, and that’s not a bad thing. 
This was already one of the most driv-
er-friendly trucks on the road today.

Visibility out of the T680 with its 
sloped hood and large one-piece 
windshield is excellent, and the aero-
dynamic design of the mirrors has 
done nothing to compromise rearward 
visibility.

Okay, so I was caught off-guard by 
the auto-shutdown feature, which 
killed the engine after five minutes of 
idling while I was preparing to head 
out on the road. But that’s on me, there 
was no need for me to be idling all that 
time in the first place.

For drivers who’ll be taking multi-
day trips, the Kenworth idle manage-
ment system can provide eight hours 

of cooling without idling. Every hour of 
idling that’s avoided is a gallon of diesel 
saved. Kenworth has proven in its T680 
Advantage that you can have all the 
benefits of fuel-efficiency without de-
priving drivers of any of the amenities 
or comforts they’ve come to expect.

T880 closer to overtaking T800
Meanwhile on the vocational side, the 
T880 is coming closer to overtaking 
the long-running T800 as Kenworth’s 
most popular workhorse. The new 
model now accounts for a little more 
than 40% of T880/T800 builds, which 
is impressive since it’s only been sell-
ing since January.

Eventually, the T880 will complete-
ly displace the T8, which has had a 27-
year run and has developed a fiercely 
loyal fan base. But first Kenworth must 
ensure the T880 can be had in every 
configuration and with every option 
the T800 offers – and that will take 
some time, considering the versatility 
of the T8. Today, about 85% of the op-
tions available on the T800 can be had 
on the T880, according to Alan Fenni-
more, vocational marketing manager 
with Kenworth.

The T880 shares the same cab as the 
on-highway T680, but with some no-
table differences. It boasts a five-piece 
hood design so that individual sec-
tions can be inexpensively removed 
and repaired or replaced. Fenders, 
the most commonly damaged part on 
a vocational truck, are bolted on and 
can be swapped out in less than two 
hours, including the headlights, Fen-
nimore said.

Having already driven and shared 
my thoughts on the T880 dump truck, 

I snatched the keys to a heavy-haul 
spec’. It had a Paccar MX13 engine 
under the hood, which produced 500 
hp/1,850 lb.-ft. of torque and was mat-
ed to the Eaton MXP UltraShift Plus 
transmission. The T880 is an ultra-
quiet vocational truck. Maybe it’s the 
MX13 or maybe it’s the sleeker design 
that cuts through the air more cleanly. 
Or, it could be the well-sealed doors or 
maybe it’s all of the above. Whatever 
the reason, the T880 is one quiet ride, 
even as a day cab.

Later, I hopped behind the wheel of 
a T880 flatbed with an Allison trans-
mission and MX engine that put out 
455 hp/1,650 lb.-ft. and it didn’t dis-
appoint either, though it’s the heavy-
hauler that best demonstrates the 
T880’s worthiness to displace the  
rugged T8.

Importantly in vocational segments, 
visibility was excellent, both out the 
panoramic windshield and also along-
side the truck.

Kenworth gave some extra attention 
to the pedal placement and did a great 
job making the pedals more comfort-
able to operate. I also drove a T440 
dump truck immediately after driv-
ing the heavy-hauler and the pedals 
weren’t nearly as comfortable to oper-
ate as in the T880.

All these little things – the quiet-
er cab, the pedal placement, etc. – are 
supposed to produce a fresher driver 
at the end of a driving shift, and I ex-
pect that they will.

“People don’t realize how important 
the truck is to the driver,” Fennimore 
said. “If it’s easier to drive, it’s easier to 
get the job done and people are going 
to be happier, safer and more profit-

able for the company.”
Available on the T880 is a 52-inch 

sleeper cab, which Fennimore said is 
especially popular in Canada. It pro-
vides enough storage room and liv-
ing space for the drivers who’ll be out 
on the road for several days, but also 
space to install ancillary components 
and various funky body types.

The T800 will likely be retired in an-
other five to six years, and it will be 
missed. But put the two trucks side 
by side and it’s hard to argue the T880 
isn’t an upgrade. The T880 offers a 
quieter, more comfortable cab and 
will soon be available in every config-
uration and with every option that’s 
currently available on the T800.

“Some guys just like the T800,” Fen-
nimore said. “It’s going to be tough for 
customers to let (the T800) go. It has 
made a lot of our customers a lot of 
money for a number of years.”

However, he added customers who 
get behind the wheel of the T880 and 
then welcome one or more into their 
fleets are becoming converted. £

The T880 now comprises nearly 
half of Kenworth’s vocational truck 
production.

 
 

USED EASTWAY TANK NEW

2015 WESTERN STAR 4700 280 hp, Automatic 
3499 Propane Bobtail, Stainless steel rear enclosure.
 Stock WS20153499

2000 FREIGHTLINER FL80 c/w 18,000L 4 compart-
ment aluminum tank, dual pumping. Good construction 
refueller. Stock 2000 FRE

2007 STERLING MBE 450 hp, 20,000L 4 compartment 
aluminum tank, dual pumping and metering equipment, 
bottom loading, vapor recovery. Stock 2007 Ster 

2008 WESTERN STAR c/w 20,000 litre 5 compart-
ment aluminum tank, dual pumping and metering equip-
ment, Midcom, bottom loading, vapour recovery.
 Stock 2008 WS

2015 WESTERN STAR 4700 c/w 20,000L four com-
partment aluminum tank, dual pumping and metering,  
bottom loading, vapor recovery.  Stock 2015 WS

2007 FORD F550 4x4 c/w 5000 litre 2 compartment 
aluminum tank, single pumping and metering equipment. 

2001 STERLING c/w 20,000L four comp’t aluminum 
tank, dual pumping/metering, B/L, V/R, Midcom, DOT 
safety, CSA-B620. Stock #7085

2010 FREIGHTLINER c/w 7250 USWG QT propane 
tank, automatic, 330 hp, only 260,000 km, 

2012 STAINLESS STEEL 2000 gallon tank w/manhole 
cover, sump sills w/plastic isolator. Stock #T0014

2012 INTERNATIONAL 7400 c/w 3300 gallon 
aluminum tank, 3 flusher nozzles, hydrant fill,  
rear gravity bar.  Similar unit shown. Stock 2012 INT

1994 20,000L tank, aluminum, convert to water,  
ADD Flusher Nozzles. 

3000 GALLON single comp’t aluminum tank,  
ready for your chassis.

WE ARE LOOKING FOR TRADES • WE RENT FUEL TANKS
We Manufacture and Sell Various Types of Tank Trucks ◆ Oil ◆ Propane ◆ Water ◆ Fire ◆ Refuelers

1995 Merivale Road, Ottawa ON K2G 1G1
Mike Trotter: mtrotter@eastwaytank.com • www.eastwaytank.com

1-888-729-7817
Trusted Since 1968 Trusted Since 1968

WATER TANKS FOR SPRING FLUSHERS
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905-795-2838
Fax (905) 678-3030

1-800-267-4740
Canada & U.S. Hotline

RAD 
COOLANT 

PIPES

Available in 
Aluminized or 
Stainless Steel

Pipes also available for Freightliner,
Peterbilt and Western Star

Built to Outlast OEM Pipes

We have been supplying Parts, Service and Technical Support
to Truck Shops, Dealers and Fleets since the early '80’s.

OPEN SATURDAYS & WEEKNIGHTS

1850 GAGE CRT. MISSISSAUGA

8 AM - 8 PM FRI
8:30 AM - 3 PM SAT

8 AM - MIDNIGHT
MON - THURS

TEXIS

www.texisexhaust.com

DIESEL PARTICULATE FILTER
Cleaning Service and Repairs

CLEAN
ASH 

LOADED

CLEAN FILTERS 

SAVE $$$

DPF AFTER-MARKET REPLACEMENT FILTERS NOW AVAILABLE

Complete Selection
of Aluminum Accessories

CALGARY, ALbeRtA

Cervus Equipment has announced it 
has entered into an agreement to pur-
chase Peterbilt of Ontario for about 
$25.5 million.

“Cervus strives to be an outstanding 
dealer of trusted and reliable brands, 
and we grow our business in partner-
ship with strong manufacturers such 
as Peterbilt,” said Graham Drake, 
president and CEO of Cervus. “This 

acquisition extends our relationship 
with Peterbilt and expands our trans-
portation business into the largest 
freight market in Canada.”

The transaction is still subject to 
due diligence and is expected to close 
by about July 21, Cervus announced.

Peterbilt Ontario Truck Centres 
operates 12 dealerships across the 
province of Ontario. 

It generates average gross revenues 
of $157 million per year. £

Cervus equipment to buy peterbilt 
Ontario truck Centres ReGinA, sAskAtChewAn 

Mack Trucks has expanded its ser-
vice and support in Canada by open-
ing new facilities in Saskatchewan and 
Quebec. 

A 117,000 sq.-ft. Redhead Equip-
ment facility opened in Regina, Sask. 
with 15 Mack technicians to serve the 
growing customer base in the prov-
ince. The facility has 27 service bays 
and a truck lifting system. 

Mack also moved its Anjou, Que.-
based dealership to Laval, Que. for 
easier access for its customers, as the 

new location is just off major routes 
AR-440 and AR-25. The dealership is 
19,000 sq.-ft. and has 14 service bays 
and 14 Mack technicians. 

“Mack’s customers reap the bene-
fits of maximum vehicle uptime and 
increased ROI because of the ongo-
ing investments throughout our dealer 
network,” said Stephen Roy, president, 
Mack Trucks North American Sales & 
Marketing. “Mack is committed to de-
livering products, services and support 
that we’re confident provide unparal-
leled customer value, and our dealers 
live this commitment every day.” £ 

Mack Trucks boosts dealer network

sAint-GeORGes, QuebeC 

A Quebec-based trailer manufacturer 
has purchased a West Coat company 
that designs and builds specialty trail-
ers. Manac of Saint-Georges, Que. has 
spent $14.75 million to purchase all of 
the issued and outstanding shares of 
Penticton, B.C.-based Peerless Limited.

Peerless, which had been operat-
ing as the mobile solution division of 
McCoy Corp. since 2004, designs and 
manufactures trailers and chassis for 
use in oil and gas, mining, forestry 
and construction applications.

“This completes a good first step 
in Manac’s targeted progress and 
growth,” said Manac president and 

CEO Charles Dutil.
“The reputation of the Peerless 

brand, its product line, the quality of 
the work force and its geographic loca-
tion fit very well with our vision and 
our values. We will now start the im-
plementation of a well-defined operat-
ing agenda and capitalize on all of the 
identified synergies; and this starts 
right now.

“Not only will we provide strong 
support to the local leadership team, 
but Peerless will also profit from 
Manac’s core strengths, including 
gaining access to Manac’s know-how 
and resources which are considered 
key assets to our success in the trailer 
industry,” he said. £

manac buys a peer

LisLe, iLLinOis

Navistar has announced its Internation-
al ProStar with 13L engine and Eaton 
Fuller Advantage Series 10-speed auto-
mated transmission now delivers up to 
a 5% improvement in fuel economy. The 
combination is now available for order.

“The increased availability of auto-
mated transmissions helps us address 
the driver shortage issue by reduc-
ing the variance between experienced 
and inexperienced drivers,” said Bill 
Kozek, president of North Ameri-
ca Truck and Parts, Navistar. “Every 
percent of fuel economy improve-
ment makes a difference, and pairing 
the aerodynamics of our ProStar with 
technologies from Eaton Fuller helps 

Navistar says 13L powertrain package 
provides up to 5% fuel savings

our customers maximize their fuel 
savings.”

Other benefits include optimized 
engine and transmission commu-
nications, intelligent shifting and 
downspeeding, which allows the en-
gine to turn at lower rpms, saving fuel.

“The benefits of automated trans-
missions have driven considerable 
acceptance in the industry,” Kozek 
added. “Automated transmissions now 
make up 30% of the market in North 
America with the trend continuing 
upward.”

This package will be offered with 
Navistar’s 13L engine rated at 450 hp 
and 1,550/1,750 lb.-ft. of torque for 
linehaul and regional applications in 
the US and Canada. £ 

PORtLAnD, OReGOn

Daimler Trucks North America (DTNA) has achieved the goals set out for it dur-
ing the Department of Energy’s SuperTruck program, a full year ahead of sched-
ule. The truck maker announced it has demonstrated a 50% improvement in 
overall freight efficiency over a 2007 baseline tractor-trailer combination. Daim-
ler also achieved more than 50% engine brake thermal efficiency.

“We’re pleased that we achieved our SuperTruck goals ahead of schedule, howev-
er our work isn’t done,” said Derek Rotz, principal investigator for SuperTruck, DTNA. 
“In our final year of the SuperTruck program, we will continue to make enhancements 
that will not only improve efficiency, but will steer the course for our industry.”

DTNA was one of four major truck OEMs to receive DOE funding to devel-
op a SuperTruck. According to Rotz, DTNA conducted a series of fuel efficiency, 
HVAC and thermal tests on a prototype vehicle, including two different on-high-
way routes in Oregon and Texas, which measured 52% and 61% fuel economy  
improvement respectively. £

DtnA reaches Supertruck goals early
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YOUR ONLY AUTHORIZED  
CAPACITY PARTS DEALERS.

1-888-709-7757
INFO@CAPACITYTRUCK.COM

WWW.CAPACITYTRUCK.COM

Seven Locations to Serve You in Ontario. 

Sales • Parts • Service • Leasing • Rentals

Contact us today for more information on new and used shunt trucks, rentals, leasing, 
the latest innovations and parts and services maintenance programs.

Stay Connected:

Capacity shunt trucks are the number one industry leader in design and durability. 
Whether you're pulling cargo or hauling a commercial airliner, one thing is for certain, 

no two jobs are ever alike. No one understands this better than we do.

PROVEN TRUCKS.
PROVEN SERVICE.

GUARANTEED RESULTS.

Autonomous trucks are ready to roll. All that awaits 
is the legislative framework to allow them.

Daimler demonstrates 
self-driving trucks

By James Menzies

MAGDEBURG, GERMAny 

Driving a truck will be a completely dif-
ferent experience by 2025, one that more 
resembles the piloting of a commercial 
airliner.

That’s the estimation of Daimler 
Trucks, which in early July demonstrated 
its first autonomous truck, which drives 
itself much of the time, allowing the 
driver to pivot his seat 45 degrees, cre-
ating a comfortable office environment 
from which to work. From this position, 
the driver can work on his computer, 
Skype with his family, socialize with oth-
er drivers and even reserve parking spac-
es at truck stops. The demonstration took 
place in front of nearly 300 truck journal-
ists from around the world, on a recent-
ly constructed stretch of Autobahn near 
Magdeburg.

“The truck of the future is a Mercedes-
Benz that drives itself,” declared Dr. 
Wolfgang Bernhard, the Daimler board 
member responsible for trucks and  
buses. 

The truck used in the demonstration 
was dubbed the Mercedes-Benz Future 
Truck 2025 and the autonomous driv-

ing system was referred to as the High-
way Pilot. While the system could be 
production-ready quite quickly, Daim-
ler officials acknowledged a legislative 
framework must first be put into place to 
allow for the use of autonomously-driven 
commercial vehicles. The Vienna Con-
vention on Road Transport, a treaty that 
oversees international road transport in 
Europe, has been amended to allow for 
the use of autonomous vehicles. Howev-
er, each nation must follow suit to allow 
for their use.

The self-driving trucks can be oper-
ated on existing road infrastructure, 
provided lane markings are clearly vis-
ible. Daimler put the Future Truck 2025 
through its paces, mimicking a num-
ber of real-world driving scenarios on a 
stretch of highway that has not yet been 
open to the public. 

The truck was able to respond to dis-
abled vehicles parked on the shoulder of 
the road, to navigate stop-and-go traffic 
without driver intervention and to cruise 
at highway speeds of up to 85 km/h. 
Certain maneuvers require the driver 
to take over, including overtaking other 
vehicles. It’s expected at least 50% of the 

time an autonomous truck would oper-
ate without any driver involvement at all.

By taking over the more monotonous 
aspects of driving a truck, Daimler says 
the profession will attract more drivers, 
improve productivity and also enhance 
road safety.

“The Future Truck 2025 is our re-
sponse to the major challenges and op-
portunities associated with road freight 
transport in the future,” said Bernhard. 

Daimler becomes the first truck mak-
er to announce the development of what 
will be a commercially available autono-
mous truck.

While the concept of self-driving 
trucks may seem futuristic, fleet owners 
may not have to wait too long to acquire 
them, provided governments move 
quickly to allow their use. 

“If the legislative framework for auton-

omous driving can be created quickly, 
the launch of the Highway Pilot is con-
ceivable by the middle of the next de-
cade,” Bernhard said. “That’s why Daim-
ler Trucks is committed to maintain a 
dialogue with government officials and 
authorities, and with all other parties af-
fected by this development. We believe 
the chances of success are good, because 
autonomous driving combines the abil-
ity to achieve business and technology 
objectives with the creation of benefits 
for society and the environment.”

It’s expected that autonomous trucks 
could improve fuel efficiency another  
5% above today’s levels, as the trucks uti-
lize technology to communicate with 
the infrastructure and other vehicles 
and adjust driving speeds and styles  
accordingly.

Many of the technologies that make 
up the Highway Pilot are already com-
mercially available safety systems. These 
include automatic braking, stability con-
trol and lane-keeping assistance sys-
tems. Added to this suite is the new Pre-
dictive Powertrain Control (PPC), which 
uses GPS to analyze road topography 
ahead and adjusts the operation of the 
drivetrain to maximize fuel economy.

Daimler hopes the arrival of autono-
mous trucks will make the driving pro-
fession more attractive. 

“Autonomous driving will inevitably 
also change the job profile of truck driv-
ers,” said Dr. Ing. Klaus Ruff. “They  
will gain time for other activities than 
just driving the truck: office work,  
social interaction, relaxation periods. 
Autonomous driving will make the driv-
er’s working time more varied and less 
stressful, and help to make long-dis-
tance driving more attractive as a  
profession.”

But drivers won’t be allowed to slip 
into the sleeper berth and nap while 
driving – a seat occupancy detector and 
other technologies will assure that. They 
can, however, use their seat time to per-
form other work duties that have tra-
ditionally been handled by office staff, 
such as invoicing, planning deliveries 
and arranging future loads. The technol-
ogy has the potential to radically change 
the profession. The trucks are ready to 
roll. It’s now up to governments around 
the world to determine when the green 
flags will be waved. 

A driver can turn on Highway Pilot, rotate his seat 45 degrees, and relax 
or work in an office-type environment.
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By James Menzies

AACHEN, GErmANy 

ZF recently demonstrated some of its 
most impressive current and future 
technologies, including a truck that can 
be maneuvered from outside the vehicle 
using a tablet.

The global technology and compo-
nent supplier brought together about 
150 trucking journalists from around 
the world to showcase its technological 
capabilities at a test track just outside 
Aachen, Germany.

The highlight was its Innovation 
Truck, which can be operated from 
outside the vehicle via a tablet in low-
speed situations, such as backing up 
to a dock or maneuvering through a 
terminal. Acknowledging that it will 
be some time before autonomously-
driven trucks are allowed on public 
roads, ZF chose to develop a system 
that can legally be used today in pri-
vate settings.

The truck pulled two trailers collec-
tively spanning 25.25 metres. During 
the demonstration, a ZF official stand-
ing outside the vehicle guided the truck 
backwards through a set of cones using 
only his finger and a tablet app.

“With our Innovation Truck, we il-
lustrate the additional potential al-
ready present in our current technolo-
gies,” said Dr. Stefan Sommer, CEO of 
ZF. “We have realized completely new 
assistant functions that are incred-
ibly efficient and, at the same time, 
relatively simple to implement. They 
can also provide answers to many of 
the complex challenges that forward-
ing and logistics companies face on a 
daily basis.”

The Innovation Truck can be ma-
neuvered cleanly and noiselessly, 
thanks to an electric motor integrated 
into the bell housing of the new TraX-
on Hybrid transmission that produces 
120 kW of power. In practical terms, 
the maneuvering assistant system 
could be used to relieve drivers of bor-
ing duties while waiting to be loaded 
or unloaded. And the ‘coolness’ of it 
could help attract young, tech-savvy 
people to the industry.

“The maneuvering assistant in the 
Innovation Truck completely relieves 
the driver of this steering work and 
much more,” said Olrik Weinmann, 
project manager in advanced engineer-
ing and testing with ZF. “They can get 
out and move the tractor-trailer to the 
exact position required with only small 

finger movements and using a special 
tablet app.”

A new TraXon transmission
Also demonstrated for the first time 
was ZF’s new TraXon automatic trans-
mission, featuring GPS technology so 
that it can read the road profile ahead 
and shift accordingly. The integration 
of GPS gives the transmission a set of 
eyes, so to speak, and allows it to bet-
ter predict the topography of the road 
ahead and efficiently shift gears so 
that it operates as efficiently as possi-
ble while eliminating unneeded gear 
changes.

The transmission will be commer-
cially available in Europe and other 
markets next year, and will eventually 
replace the popular AS Tronic trans-
mission. A 12-volt version is also in the 
works, hinting of possible future avail-
ability in North America, though no 
such plans were officially revealed.

A dual clutch version of the new 
transmission offers seamless ‘power-
shifting’ between the top gears, with 
no noticeable interruption in power 
supply. The TraXon also features more 
torque and a higher gear spread than 
its predecessor, generates less noise 
and can be driven by dry clutch, torque 
converter clutch, hybrid module or 
dual clutch module.

The TraXon will be offered with 12 or 
16 speeds, in direct drive or overdrive 
configurations, as well as multiple re-
verse gears. The modular design allows 
ZF to offer the basic transmission with 
five starting or shift modules.

Its PreVision GPS allows truck manu-
facturers to link up the transmission 
with GPS data and digital maps in or-
der to prevent unnecessary shifting. 
For instance, upshifts conducted on an 
uphill gradient or narrow bend can be 
eliminated when a downshift will soon 
be necessary.

The TraXon also disengages on slop-
ing roadways so that no fuel is con-
sumed and drag losses are eliminated 
when descending subtle grades. It also 
automatically engages the engine and 
transmission brakes when steeper hills 
are identified, to relieve the service 
brakes, preventing wear.

“ZF’s new TraXon transmission is the 
answer to all currently known mega-
trends in long-distance traffic,” said 
Rolf Lutz, member of the board of man-
agement responsible for commercial 
vehicle technology with ZF. “The great-
est possible flexibility with many vari-
ants in a very broad application range 

leads to low operating costs because 
the transmission increases the reliabil-
ity and reduces fuel consumption.”

I had the opportunity to drive the 
TraXon Dual on a course near Aachen 
and the power-shifting between the 
upper and lower gears was completely 
unperceivable to the driver, providing 
a more comfortable driving experience 
and improved efficiency.

The TraXon Hybrid incorporates hy-
brid technology, with an electric mo-
tor located in the clutch bell housing 
that recuperates braking energy. This 
allows the truck to be maneuvered in 

ZF demonstrates new technologies, transmission

ZF’s Innovation Truck can be driven at low speeds from outside the vehicle 
using a tablet app.

electric mode and for the diesel engine 
to be shut down while at a standstill, 
or for electric power generated by the 
system to be used to power secondary 
units such as a reefer motor. 
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By Edo Van Belkom

The sTory so far…
Bud is off for a couple of days so Mark gets a load 
from his replacement. It’s a sweet load of cowhide 
into California. Mark is concerned that the trailer 
he’s given to use is not compliant with the Smart-
Way program that is mandatory in California, but 
the shipper convinces Mark that the trailer is com-
pliant and everything will be alright. 

As Mark crosses the border he is questioned about 
the trailer and SmartWay compliance. Mark is sure 
the trailer is alright because 75% of the fleet it is a 
part of is already compliant. However, the closer he 
gets to California, the more he’s worried that every-
thing is not as easy as he’s been told.

•

Mark reached his destination without incident. It 
was an older warehouse that had been upgraded 
on the outside with a lot of designer touches that 
made the place look like a cool place to work. It 
also made it look like whatever business this com-
pany was in, they were doing well at it. The ship-
per was a young man in his late twenties, early 
thirties with an eyebrow piercing, another in his 
lip and spacers in his ears that turned his earlobe 
into giant loops of skin.

“You came in from Calgary, right?” Loopy Ears 
said. Mark nodded.

“That’s great because our lines are running low on 
cowhide.”

“Happy to get it off my truck,” Mark said, jumping 
down from the dock and getting ready to open the big 
barn doors of the trailer.

“Whoa! Hold on a second.”
Mark looked back and he could see Loopy Ears 

hanging from a handle at the side of the loading dock 
and leaning out to take a better look at Mark’s trailer. 

“What is it?”
The shipper climbed down from the loading dock 

and walked up beside the trailer, sucking his breath 
in through his teeth and shaking his head slightly.  

“I think I’ve seen this trailer before,” he said.
Mark nodded. “You probably have,” he said. “The 

shipper I got the load from says it’s made a bunch of 
runs into California the past few years.”

“Yeah, I have seen this trailer before.” He put the 
palm of his right hand over his mouth like he was 
thinking hard about something. Finally, he took his 
hand from his mouth and said, “It’s not SmartWay-
compliant.”

Mark smiled at that. He’d been expecting some-
thing like this so he had his explanation all ready 
to go. “Yeah, I know that, but see, the fleet that this 
trailer comes out of has more than 75% of its trailers 
compliant. So, this one is okay.”

Loopy Ears shook his head. “Yeah, well…it’s not 
that simple.”

“What do you mean?”
“I need to see a copy of a Large Fleet Compliance 

Plan that confirms 75% of the trailers this company 
operates are SmartWay-compliant. Do you have one 
of those?”

Mark’s stomach was beginning to turn. “Am I sup-
posed to?”

“If your trailer isn’t compliant you do.” He paused 
a moment and pulled a cigarette from a package in 
his shirt pocket. The thing instantly glowed red at the 

tip when he put it in his mouth, but he’d never put a 
flame to it. 

“Smokeless cigarette,” he said, turning the ciga-
rette over in his hand. Then he continued. “If your 
guy submitted a plan back in 2010, then yeah, he’d 
only have to have 75% of his fleet compliant by this 
year.”

Mark’s mouth was open, but he said nothing.
“Do you think he submitted a plan?”
Mark wanted to say yes, but even though he didn’t 

know for sure one way or the other, he had a bad feel-
ing the answer was likely a big fat NO. “Probably not.”

“Well, if no plan was submitted, then he would 
have had to have his entire fleet in compliance by 
Jan. 1, 2013.” A sigh. “Obviously that didn’t happen.”

“Okay,” Mark said. “I understand the whole Smart-
Way compliance thing and I know California’s re-
ally big on saving the environment and doing the 
right thing...but, while I don’t have the right paper-
work, I’ve come a long, long way, I’m here right now, 
the cowhide is on the truck, and you need it for your 
company to keep its lines going.”

Loopy Ears was silent, listening.
“Just unload my trailer real quick. I’ll be on my way 

as soon as it’s empty and I promise I’ll never take this 
trailer into California again.”

The man didn’t say anything for a few moments, 
but then shook his head. “I can’t do that. The Califor-
nia Air Resources Board is already looking at opera-
tions like ours, and they hand out big, big fines.” Sud-
denly, he cast a sharp eye at Mark. “For all I know you 
could be a CARB inspector.”

Mark laughed. “Not me, I’m Canadian.”
“Then they could have an inspector sitting in the 

coffee shop across the street, just waiting for us to 
accept a load from a non-compliant trailer.”

“They would do that?”
“You bet. And this trailer of yours – without skirts 

– is like driving a heat score through the state.”
Obviously Mark wouldn’t be making this deliv-

ery today. “So what am I supposed to do?”
“Not my problem, dude. Maybe you could take 

it back to where you got it from and hope you don’t 
get pulled over on the way. Or maybe you could 
drop off your load in Oregon, Washington or Arizona 
and get some SmartWay-compliant company to 
make the delivery for you.”

Mark felt the blood drain from his face. “You gotta 
be kidding me.”

“I wish I was, but CARB doesn’t fool around. 
Check out their Web site. They’ve fined hair spray 
companies hundreds of thousands of dollars for 
having too many toxins in their sprays. And there 
was this auto supply company that got dinged for 
selling bad windshield washer fluid, and they fine 
trucking companies all the time for not keeping up 
with their emission inspection schedules.”

“So they’re hardcore.”
“Exactly. They’ve just started levying fines for 

SmartWay violations, and if they’re looking for a 
poster child, I don’t intend to be it...know what I 
mean?”

“So there’s nothing you can do for me?”
“Well, I can open the gate for you so you can 

leave.”
Mark didn’t appreciate the humour. Without a 

word he got into Mother Load and exited the yard. 
He turned right onto the street without any idea 
about what he was going to do or where he was go-
ing to go. Fortunately, any decision was put off for 

the moment as Mark eyed a man on the side of the 
road in tattered clothes and a ragged ball cap trying 
to get his attention.

Mark slowed to a stop and rolled the passenger 
side window halfway down. “What do you want?” he 
said to the man  

“I have the solution to your problem, man.”
“What problem?”
“You came all the way from Canada and he won’t 

take your load.” 
Mark took a moment to think. It was a long way 

back to Calgary with no guarantee he could even re-
coup his fuel costs. “What’s your solution?”

“You follow me,” the man said. “I’ll help you.”
And then the man was gone from the window. He 

ran up the street a bit and hopped into a car. The car 
pulled into traffic and proceeded slowly enough for 
Mark to keep up.

Mark didn’t know what else to do...so he followed 
the car. They drove for about five minutes to another 
warehouse. As they approached, the gate to the yard 
automatically opened and Mark followed the car in-
side. Then the car drove into a large building with 
a door on it large enough for Mark to drive right in. 
As soon as he was inside, the big door closed behind 
him. There was another trailer inside the large open 
space and four other men who looked as ragged 
and tough as the one who’d brought him here. Well, 
Mark thought. Being robbed of it is one way to get 
rid of a load.  

Mark Dalton returns next month in the conclusion of 
Mark Learns the SmartWay. Ill
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Kinedyne bolsters Canadian salesforce; Volvo 
has a new Canadian boss; Cummins’ Charlton 
retires and Drivers of the Year are named.

Kinedyne has added two new mem-
bers to its sales team to support its 
growing customer base in Canada. 

Kenny Newman, who has 12 years 
of sales experience under his belt has 
been named the new Eastern Canada 
account executive, and Craig Schoon-
maker, who has 20 years of sales ex-
perience in both Canada and the US is 
the new account executive for Ontario. 

Both Newman and Schoonmaker 
will be reporting to Allan Boome, the 
company’s Canadian sales manager. 

•
Cummins announced that well-
known vice-president and chief tech-
nical officer, Steve Charlton retired 
July 1. Charlton joined Cummins in 
1993 as the director of advanced engi-
neering. In 1999, he became the exec-
utive director of research and then the 
executive director of advanced engi-
neering in 2001. He was appointed the 
position he holds today in 2010.

To fill Charlton’s shoes as v.p. is Jen-
nifer Rumsey. She joined Cummins in 
2000 and her plan is to focus on new 
opportunities for growth and the de-
velopment of existing platforms.

•
David Pringle has been a driver for 
Bandstra Transportation Systems for 
more than three decades, but now he 
has a new title: 2014 B.C. Professional 
Driver of the Year. The award, which 
is sponsored by the British Columbia 
Trucking Association (BCTA) and Vol-

vo Trucks Canada, was presented to 
Pringle at the BCTA’s Annual Manage-
ment Conference in Kelowna.

In nominating Pringle for the 
award, Phil Bandstra, owner of Band-
stra Transportation noted Pringle’s 
excellent safety record (no at-fault ac-
cidents), his commitment to custom-
er service, his versatility, his sense of 
professionalism and his happy, always 
smiling attitude.

•
The winner of the 2014 Manitoba Driv-
er of the Year Award was announced, 
and James McKibbon of Trappers 
Transport came out on top. The Driver 
of the Year is announced every year 
and is selected from those who re-
ceived the Industry Excellence Award 
the previous year. Winners are chosen 
based on their commitment, safety 
and outstanding acts. McKibbon has 
been driving for more than three  
decades with no accidents. 

•
Volvo Trucks has hired a new execu-
tive for its Canadian operations.

Greig Howlett, who was formerly di-
rector of sales at Mack Trucks, has been 
named as Volvo vice-president, Canada 
region, and will succeed Brent Weary, 
who is retiring after more than 17 years 
with Volvo Trucks. Howlett will be re-
sponsible for overseeing the company’s 
commercial sales and marketing opera-
tions in this country and will be based 
in the Mississauga, Ont. office. 
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However, the TCA has had no trouble 
noticing Terrance Smith – a two-time 
TCA award-winner who drives for  
SLH Transport in Moncton, and lives 
Miramichi, N.B. 

Smith has been a truck driver for 
more than 42 years (the last four have 
been with SLH) and at 63 years old, 
he’s accumulated more than 4.75 mil-
lion accident-free miles and countless 
stories along the way. He’s cheerful yet 
honest, all while being modest about 
his accomplishments. 

Smith’s accident-free miles, he said, 
can be credited to the little tricks he’s 
picked up along his four-decade long 
career. 

“I don’t drive fast,” he began when 
asked how he’s managed to stay such 
a safe driver. “I only drive 60 miles an 
hour. I don’t tailgate. And I don’t make 
unnecessary lane changes, because ev-
ery time you make a lane change, you 

Terrance Smith may seem like your av-
erage truck driver – he’s on the road 
all the time, he talks about equipment 
with his buddies, and he does his best 
to comply with the rules of the road. But 
the TCA has recognized him not once, 
but twice for his efforts in the trucking 
world. Sonia Straface spoke with him 
recently about his success and how he 
managed to stand out in such a large  
industry. 

ith millions of 
truck drivers 
across the US 
and Canada it’s 
pretty hard to 
stand out and 
be recognized 

by the Truckload Carriers Association, 
which gives out just a mere handful of 
prestigious awards every year. 

and we follow it.”
His favourite part of the job, he said, 

is that he gets to be a part of a commu-
nity he is proud of. 

“Ninety per cent of my friends are 
drivers,” he said. “And there’s just a cer-
tain bond between us. We’re always 
texting, e-mailing or calling each other 
because there’s just a language among 
drivers – it’s universal. Even if I go on 
vacation in Mexico, I can spot a truck 
driver on the resort because we all feed 
off each other. My friends and I, we talk 
about tires, about fuel mileage and effi-
ciency. It’s a culture, really.”

Smith says the hard part about the 
job is that though being an owner/op-
erator does provide a certain level of 
flexibility, he is still on the road for 300 
out of 365 days of the year. 

“Your wife has to be behind you. 
That’s very important,” he said. “If you 
don’t have a partner that shares your 
passion, you’re going to have a problem 
because as a driver you have to sacri-
fice a lot and you’re going to miss a lot.”

Smith said he was overcome when 
he learned he was a finalist for the TCA 
award. As he was in the final three, he 
travelled to Grapevine, Texas where the 
awards were presented. When a Cana-
dian won the award for company driv-
ers, Smith threw in the towel. 

“At the time, I thought there’s no way 
there’s going to be two Canadian win-
ners,” he said. 

But sure enough, Smith came out on 
top and took home the prize that day 
despite not preparing a speech. He said 
he was very humbled and honoured by 
the award. 

Smith was also recognized by the 
TCA as a Highway Angel back in 2008, 
when he helped an elderly woman, who 
had had a stroke, out of the way of traf-
fic when she was on the road trying to 
flag down someone for help.   

“I’m glad I helped her that day,” he 
said of the incident. 

It’s really no wonder the TCA has 
given Smith two notable awards – he 
is a professional driver through and 
through. He makes note of looking, 
speaking and acting professional in 
front of clients all while putting safety 
first and genuinely takes pride in his 
work. 

“There’s some people who just drive 
trucks – we call them steering wheel 
holders – they’re not professional. Then 
there’s a whole sector that take pride 
in what they do and I’m proud to be a 
truck driver,” he said when asked why 
he believes he’s been so successful in 
the industry. 

“I take pride in what I do. I don’t 
just hook on to a trailer and go down 
the road. I look presentable. My pa-
perwork is filled out properly. My 
truck is working. And there’s a cer-
tain reward in that – I try to do it bet-
ter than other drivers.” 

the last word

put yourself in a situation where you 
could get into a fender bender.”   

Smith’s tricks seem to follow the 
“back to basics” rule, but it’s hard to 
make an argument against them, since 
his record is awfully close to perfect. 

“Ultimately, if you’re going to go a ca-
reer without having an accident, there’s 
some luck but a lot of it is things that 
you learn and habits you form,” he said. 
“Now that I’m older, I’m a lot wiser and 
I don’t drive tired. When you’re young-
er, you push yourself and you try to do 
a lot of great things. You could stay up 
all night playing pinball machines if 
you want. But you’re going to be tired 
the next day. You can’t sleep and drive 
truck.”

Like many other truck drivers, Smith 
knew trucking was in his veins at a 
young age and was influenced by his 
father who had a construction com-
pany. He claims to have been around 
equipment vehicles growing up, like 
dump trucks and cement trucks and 
eventually worked for a petroleum 
company after high school because 
they were looking for drivers. He drove 
as a company driver for it for 10 years 
until he bought his very first truck at 
the young age of 32. 

“I got to a plateau,” he said when 
asked why he chose to become an own-
er/operator. “I got to the point where 
I needed and wanted a challenge, so I 
bought my first used truck. When you 
buy a truck, driving it is only 50% of the 
deal. The other 50% is managing your 
money and your maintenance for the 
rest of your life.”

Smith said he likes to buy a new 
truck every three to three-and-a-half 
years because he likes to keep up with 
all the new equipment. 

“I also try to keep everything well 
maintained, because if you don’t, your 

truck can let you down and that can 
cause an accident.”

During my hour-long interview 
with him, Smith credited much of his 
success as an owner/op to his wife of 
40 years. (Her name is Roxanne and 
after she arranged the interview for 
me with him over the phone and af-
ter e-mailing back and forth for a few 
weeks it was clear why these two are 
together – they are arguably the kind-
est couple I have ever encountered). 

Not only does she support his ca-
reer, he said, but she helps organize 
his paperwork and keeps his finan-
cials in line.  

“We run it like a business,” he said.  
“Because you have to worry about ev-
erything: what kind of truck you buy, 
how you borrow your money, what’s 
the trade-in value if you buy the wrong 
product? We have a system that works 

terrance smith: a driver worth noticing
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call them steering 
wheel holders 
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proud to be a truck 
driver.”
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