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TORONTO, ONTARIO

T
hat George Sutherland even bothered to show 
up for work on the second day of his new career, 
given the disastrous nature of his first day on 
the job, is a surprise. That was 20 years ago. He’s 
been showing up every day since then and pil-

ing up the safety awards and accolades along the way.
He has a new one to his name. Sutherland has been 

named the 2014 Truck News Owner/Operator of the Year, for 
his industry advocacy, safe driving, willingness to help oth-
ers and his business acumen. Sutherland had an interest in 
big trucks since childhood and decided in 1994 to obtain 
his A/Z licence. He went to a driving school and after about 
40 hours behind the wheel, passed his driving test and was 
ready to embark on his new career. He applied for a job and 
the owner handed Sutherland the keys to a tractor hooked 
to a tridem trailer.

Sutherland asked which driver would be accompanying 
him and the owner said, “You’re on your own,” he recalled. 
“They said ‘If you can make it back by the end of the day, no 
accidents, you’ve got the job.’ So off I go in this single-axle 
truck, no idea how heavy the load was because, you know, it 
didn’t really mean anything to me.”

Sutherland got onto the 401 and the trailer began sway-
ing like crazy. He was driving just 35 mph and trying to 
maintain control. When he arrived at his destination an-
other driver noticed the trailer’s lift axle had 105 psi when 
it should have held 55 psi, causing the poor handling. “He 
says ‘How did you even get here? That thing must have been 
snaking all over the highway! You were running on one 
axle!’”

Sutherland unloaded and went back to the office, having 
spent eight hours to make one delivery.

“I thought there’s no way I’m going to have a job,” Suther-
land recalled. But to his surprise, the owner hired him on 
the spot.

•
A lot has happened to Sutherland since that first trip. He 
worked as a company driver for about five years, but always 
with an eye towards buying a truck of his own. Those early 
years he operated the company truck as though it were his 
and carefully tracked his numbers to determine whether he 
could make it as an owner/operator.

“To try to jump in with no knowledge of what you’re doing, 
I don’t think you can make it,” Sutherland said. “The prob-

The truck comes first
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Owner/Operator of the Year George 
Sutherland built his business by 
running it like a business.

George 
Sutherland, a 
city driver with 
Bison Transport in 
the Greater Toronto 
Area, has been named 
the 2014 Owner/
Operator of the Year.

By James Menzies
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Does the 
shoe fit?
What you need 
to know about 
remanufactured 
brake shoes 
and why simply 
relining may 
not be the best 
option.
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MISSISSAUGA, Ont. • A panel discus-
sion in late October on the driver short-
age took a refreshingly honest tone 
when discussing the role of Indo-Cana-
dians and women in trucking. 
The event, hosted and organized by 
Delta Nu Alpha, brought in Mark Sey-
mour, president of Kriska Transport 
and chair of the CTA Driver Shortage 
Blue Ribbon Task Force; Manan Gupta, 
editor of Road Today magazine; Angela 
Splinter, executive director of Trucking 
HR Canada; and Guy Broderick, driver-
trainer with Apps Transport. 

Moderated by Mike McCarron, 
founder of MSM Transportation, the 
panel took a “macro approach” to the 
driver shortage, discussing the usual 
suspects: the image of trucking, EO-
BRs, mandatory training, recruitment 
and retention. But it was the time taken 
during the 90-minute discussion to dig 
into the various, as McCarron said, “el-
ephants in the room,” that set the panel 
apart from others on the same topic. 

Elephant #1: Is the driver shortage 
a friend or foe for carriers?
“How motivated are the owners in find-
ing drivers?” McCarron asked. Trucks 
are full, rates are going up and capac-
ity is good. “Is that demotivating trans-
portation companies from solving this 
problem?” 

“The situation is preventing people 
from growing organically, thus the rea-

Putting it 
all on the 
table
Panel addresses the 
seven elephants in the 
driver shortage room

By Jason Rhyno
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HELPING BISON TRANSPORT SAFELY HAUL DOUBLE PAYLOADS AND LOWER THEIR REAL COST OF OWNERSHIP
When running freight across the Trans-Canada Highway, the importance of fuel efficiency is a given for Bison Transport. And their Freightliner Cascadia® Evolution 

trucks clearly deliver. However, Bison Transport also considers safety and uptime valuable priorities. That’s why they partnered with Freightliner Trucks to help  

keep their drivers safe and their trucks on the road. Just two more ways Freightliner Trucks helps Bison Transport lower their Real Cost of Ownership.

To learn more about the Bison Transport story, visit RCO.FreightlinerTrucks.com/Bison
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OEM This 
Month

Last
Year

Freightliner 861 617

International 370 343

Kenworth 493 417

Mack 172 170

Peterbilt 330 278

Volvo 348 281

Western Star 222 241

TOTALS 2796 2347

OEM BC ALTA SASK MAN ONT QUE NB NS PEI NF CDA

Freightliner 456 833 196 256 2,319 846 240 95 8 33 5,282

Kenworth 493 1,445 317 1 648 617 64 0 0 0 3,585

Mack 116 286 130 83 860 198 28 49 5 18 1,773

International 122 443 59 121 1,436 476 136 43 9 32 2,877

Peterbilt 355 1,114 252 156 508 361 114 13 0 0 2,873

Volvo 398 440 104 217 1,460 504 131 60 0 6 3,320

Western Star 250 630 57 93 344 272 40 50 3 11 1,750

TOTALS 2,190 5,191 1,115 927 7,575 3,274 753 310 25 100 21,460

After a disappointing August, Class 8 sales 
rebounded strongly in September. The 2,796 Class 
8 trucks sold into the Canadian market during the 
month made for the third best September since 
1999 and were about 900 trucks above the  
five-year average. Only the heyday years of 2005 
and 2006 were better. All truck manufacturers, 
with the exception of Western Star, enjoyed gains 
over the previous year. Market leader Freightliner 
had a particularly strong month. 

Monthly Class 8 Sales – Sept 14 Historical Comparison – Sept 14 Sales

Historical Comparison – YTD Sept 14
Class 8 Sales (YTD Sept 14) by Province and OEM

As mentioned last month, despite a weaker than hoped for August, optimism for an improvement in Class 8 truck sales this year has not lost steam and the September numbers 
quickly proved the optimism is not misplaced. Our research shows small carriers are more willing to purchase new trucks than they have been in years and both carriers and truck 
manufacturers are feeling more optimistic about the industry outlook. So far 2014 is shaping up to be the seventh best year in Class 8 truck sales since 1999. 

Truck sales enjoyed a welcomed upward spike in September after three successive monthly 
drops from the year’s high point of 2,800 set back in June. To place sales performance in further 
perspective, the Canadian market has now enjoyed 7 straight months of sales above 2,000 after 
suffering through two months of sales below that figure to start the year. Prior to that the market 
had posted 10 straight months of sales coming in above the 2,000 mark, reminiscent of the 
industry’s capacity boom years.

Market Share Class 8 – Sept 14 YTD12-Month Sales Trends
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Freightliner’s strong month has bumped up its leading marketshare to 25%  
while Kenworth’s market share stands at 17%. Volvo, which has shown 
the most growth this year after leapfrogging past Peterbilt, is holding on 
to a 15% market share. Peterbilt’s share continues to drop and is now tied 
with  International at 13%. Mack and Western Star are also neck and neck 
at 8% market share of the Canadian Class 8 truck market.

October November December January February March April May June July August September

2,618 2,361 2,168 1,941 1,641 2,244 2,587 2,711 2,800 2,562 2,170 2,796
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glasvangreatdane.com   
info@glasvangreatdane.com

1∙888∙GLASVAN (452∙7826)
Five southern Ontario locations.   

USED EQUIPMENT SALES.
Glasvan offers a wide variety of used equipment for all operations. Everything from Vans, Reefers and Flats to Live Bottoms 
and Shunt Trucks. Our extensive inventory is always changing, so call us for your Used equipment requirements.
Contact MIKE HIGNETT at 905∙625∙5843 or mhignett@glasvangreatdane.com

SitAtum cON et,  
corpratepratempullam sinum quam ver que et 
libusam, nes quibus rum pratepratempullam sinum 
quam ver que et libusam, nes quibus

2004 GReAt DANe 53’ HeAteR VANS  
53’, tandem Axle Air Ride, 11 R 22.5 tires, White 
Aluminum Sides, Swing Rear Doors, metal Lined 
Logistic Post interior, thermo King HK-iii Diesel 
Heaters, certified.

2006 ALutRec 48’ tRiDem 
ALumiNum StePDecK  
48’, tridem Axle Air Ride, 17.5 tires on Aluminum 
Wheels, Light Weight All Aluminum Design with 
extra Low Deck Height, Front Headboard, Broker 
Light Package.

2006-2009 cAPAcitY SHuNt tRucKS  
Off-Road and Road Legal models available, 
cummins Diesel engines, Allison Automatic 
transmission, Heavy Duty Hydraulic 5th Wheels, 
Automatic Greasing System, many just off Full-
maintenance Leases, excellent condition

2008 OttAWA Yt-30 SHuNt tRucKS  
200hp cummins engines, Allison Automatic 
transmissions, Fully Licensed for Road Operation, 
70,000lb. Hydraulic 5th Wheel, Automatic Greaser, 
Very Good Shape.

Dry Vans, Reefers & Flatdecks.

All Makes, Models & Quantities Wanted

Call Mike Hignett at 905∙625∙5843 to  
turn your equipment into cash!!

EQUIPMENT SALES  905∙625∙8441  8am-5pm  mON-FRi PARTS  905∙625∙8812  7am-5pm  mON-FRi SERVICE  905∙625∙8448  7am-4pm  mON-FRi

MISSISSAUGA

Sales, Parts, Repair Centre 
1201 Aimco Blvd.  
mississauga, Ontario 
L4W 1B3

T 905∙625∙8441

WHITBY

Parts & Repair Centre 
1025 Hopkins Street  
Whitby, Ontario 
L1N 2c2

T 905∙430∙1262 

ALLISTON

Parts & Repair Centre 
4917 c.W. Leach Road 
Alliston, Ontario 
L9R 2B1

T 705∙434∙1423 

PUTNAM

Parts & Repair Centre 
3378 Putnam Road 
RR #1 Putnam, Ontario 
N0L 1B0

T 519∙269∙9970 

Truck Centre 
5151 everest Dr. unit 7&8
mississauga, Ontario
L4W 2Z3

T 905∙625∙8441

USED TRAILERS 
WANTED!!!

glasvangreatdane.com   
info@glasvangreatdane.com

1∙888∙GLASVAN (452∙7826)
Five southern Ontario locations.   

Rentals, Full Maintenance, Leasing, New and Used, Diesel and Natural Gas Powered Options.

YARD TRACTORS 
WITH EXPERIENCE.
experienced mechanics 
who inspect and maintain 
each vehicle

After-sale parts and 
service support 24/7 infield mobile 

technician services

Off Road and road 
legal models

Dedicated shunt 
truck repair facilities

Fresh sandblast 
and paint options

Large warehouse 
inventory of parts for 
all manufactures

Glasvan Great Dane has Canada’s largest selection of used shunt trucks, which means 
we have the one at the price you’re looking for. Most of our used inventory have been on 
a full service scheduled maintenance program for their entire working life. Get yours as 
is or expertly refurbished, sandblasted and painted in a premium quality finish.  Biggest 
selection, expertly maintained and value priced to fit your budget.

2005 TRANSCRAFT 
48’ STEPDECKS
48’, Tandem Air Ride, Fixed 10’ Spread, 22.5 Tires 
on Aluminum Wheels, Aluminum Floor with Nailing 
Strips, Steel/Aluminum Combo, Newer Sliding Tarp 
Kits, 2003/04 Doepkers Also Available.

2006 – 2011 CAPACITY
SHUNT TRUCKS
Cummins Diesel Engines, Heavy Duty Automatic 
Transmissions, 100,000 lb Hydraulic 5th Wheels,  
Auto Greasing Systems, Air Ride Rear Axle, Off Road 
or Road Legal Models, Over 50 Trucks available  
for sale.

2013 GREAT DANE 
53’ TRIDEM REEFER
53', Tridem Air Ride, 72" Axle Spreads, Front Axle 
Lift, 11 R 22.5 Tires, Aluminum Wheels, Stainless 
Steel Front & Rear, Flat Aluminum Floor, High Cube 
Interior, Punctureguard Interior Lining with Logistic 
Track, Broker-Spec Led Light Package, Thermo 
King SB-230 with 5,400 Hours.

2008 UTILITY  
53’ HIGH CUBE REEFER
53', Tandem Air Ride, 11 R 22.5 Tires, Aluminum 
Wheels, Stainless Steel Front & Rear, Swing Doors, 
Aluminum Duct Floor, High Cube Interior with Logistic 
Track, Thermo King SB-210 with 15,300 Hours.

2005 GREAT DANE 
49’6” MULTI-TEMP REEFER
49'6", Tandem Air Ride, 72" Axle Spread, 24.5 Tires, 
Aluminum Wheels, Stainless Front & Rear, Duct Floor, 
Thermo King Spectrum SB Multi-Temp Reefer Unit. 
(Can Run Fresh & Frozen at the Same Time).  
Excellent Condition.
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What a difference a year can make. 
Last year when I attended the Natural 
Gas Vehicles Canada Conference, the 
list of delegates served as a who’s who 
of Canadian trucking executives. It 
seemed every notable f leet was there 
to investigate whether or not natural 
gas was a viable fit for their operation.

Don’t get me wrong, this year’s 
conference was well attended and the 
list of speakers was as strong as last 
year. The advocates were still advo-
cating and their enthusiasm for nat-
ural gas was as strong as it has ever 
been.

However, what I found lacking was 
the contingent of curious observers 
who were there to investigate, to do 
their homework and to decide wheth-
er or not natural gas will be in their 
f leet’s future. For the most part, it 
seemed, speakers were preaching to 
the already converted, which was the 
most notable difference between this 
year’s conference and last year’s.

There are several reasons for this. 
First of all, diesel prices have provid-

Has natural gas 
lost its luster?

ed f leets with some relief of late. Also, 
business for many transportation 
providers is currently brisk. Freight 
volumes are up and rate increases are 
taking hold. For many carriers, the 
biggest challenge remains finding 
qualified drivers to seat their trucks. 

Then there’s been the notable pull-
back of the higher horsepower natural 
gas engine offerings. Westport killed 
its 15-litre GX engine last year, Cum-
mins put “on hold” its ISX15 G and 
most recently, Volvo suspended devel-
opment of its 13-litre LNG engine.

The lack of a high-horsepower nat-
ural gas engine was the talk of the 
conference this year. Some f leets in-
vited to speak did little to support 
the movement, by sharing their con-
clusions that natural gas won’t work 
for them until a 15-litre once again 
becomes available. But other f leets 
raved about the ISX12 G, which by all 
accounts performs wonderfully in ap-
plications limited to 80,000 lbs.

For the most part, even those f leets 
relying entirely on the now-discon-

tinued Westport 15L GX 
engine seem confident 
something will come 
along to take its place 
before those engines 
must be retired from 
service.

I’m not so sure. The 
cost of developing such 
an engine is enormous, 
especially considering 
the meager volumes the 
Canadian market can 
support. Let’s face it, 
the ISX12 G serves the 
vast majority of US demand perfectly 
adequately. I wouldn’t declare natu-
ral gas dead. There’s still a place for 
it and in the right application it can 
save the right f leet big bucks. 

Just ask Cold Star Freight, which 
has slashed its fuel costs by 30%, or 
C.A.T., which is confident enough to 
have just announced it will deploy 
100 CNG-fuelled trucks out of Mon-
treal. No, it’s not dead by a long shot. 

However, the alternative fuel that 

just a year ago seemed poised to 
break into the mainstream will re-
main a niche fuel for the foreseeable 
future. At least until a higher dis-
placement natural gas engine comes 
along – and it could be a long time 
coming. 

The unfortunate 
road reality

The view 
with Lou
LOU SMYRLIS

James Menzies can be reached by phone at 
(416) 510-6896 or by e-mail at jmenzies@
trucknews.com. You can also follow him on 
Twitter at Twitter.com/JamesMenzies.

Editorial 
Comment
JAMES MENZIES

As voters, we sure can be a funny lot. 
The American Trucking Associations 
certainly found that out when it recent-
ly attempted to take the pulse of the 
American public on the critical issue of 
spending on their nation’s transporta-
tion infrastructure. 

The ATA’s poll, conducted by Pub-
lic Opinion Strategies and comprising 
800 respondents, found a surprising 
amount of support among the Ameri-
can public for spending more on in-
frastructure. Participants were asked 
whether the US should spend more or 
spend less on several priorities, includ-
ing K-12 public schools; transportation 
infrastructure; anti-terrorism and na-
tional defense; health care; and envi-
ronmental protection.

While K-12 public schools came out 
on top, spending on infrastructure 
came out second with 48% supporting 

an increase in spending and only 10% 
wanting to spend less. Seventy one per 
cent of respondents felt their nation’s 
roadways were only in fair to poor con-
dition. Almost half of Americans (49%) 
believe traffic congestion impacts the 
quality of their life.

So it would seem US truckers’ long-
term plea to improve the nation’s infra-
structure is in line with the American 
public. And that can only be good news 
for fleet executives hoping for the same 
kind of support here. 

Well, not exactly.
When survey respondents were told 

that “it is estimated that in order to re-
pair, update and modernize their na-
tion’s roads, highways and bridges, it 
would cost $4 trillion over the next 25 
years” and then given several different 
ways that this money could be raised, 
their enthusiasm for infrastructure im-

provements quickly fizzled. Not one of 
the funding proposals received a better 
than 36% approval rating.

Crazy Yanks, eh? They want good 
roads; they just don’t want to pay for 
them.

Well, I’m not sure Canucks are much 
different. Everyone I know complains 
about the state of the roadways; every-
one I know also complains about the 
size of their tax bill.

Add to that our demographic dilem-
ma – significant labour shortages are 
expected for the multi-billion dollar 
projects in Newfoundland and Labra-
dor, Nova Scotia and Alberta, raising 
costs. Also, as was pointed out a couple 
of years ago by the Van Horne Institute 
in a white paper on reforming Canada’s 
transportation policies, our “antiquat-
ed constitutional system” continues to 
toss wrenches into government deci-

sion making. Cities are the engines of 
economic growth and (much as I hate 
to admit it, since I’ve been living in the 
country the last 20 years) from that 
point of view deserve the majority of 
the funding available for infrastructure 
renewal. 

But can rural and small town politi-
cians, egged on by their constituents, 
ever accept a smaller share of infra-
structure money? Likely not.

Perhaps, the time has come to get 
politics out of infrastructure renewal. 
Perhaps it’s time to consider, as the Van 
Horne Institute suggests, a new para-
digm for building infrastructure. De-
volving the ownership of roads to a new 
network institution entrusted with the 
responsibility to maintain and improve 
the network and charge users appropri-
ately, is the Institute’s suggestion. 

It may seem a radical move. It may 
also be worth considering. 

Lou Smyrlis can be reached by phone at 
(416) 510-6881 or by e-mail at lou@Trans-
portationMedia.ca. You can also follow him 
on Twitter at Twitter.com/LouSmyrlis.
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   SHIPPING EXECUTIVES
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TORONTO 
2332 DREW RD., 
MISSISSAUGA, ONT. L5S 1B8
Call: Murphy Barton, Vince Cutrara, 
Rob Moorehouse, Todd Warren,  
John Gwynne

905-678-1444
Fax (905) 678-1566

MONTREAL
1100 RUE COURVAL, 
LACHINE, QUEBEC H8T 3P5
Call: Mario Perrino, Michel Pouliot
Raymond Lanthier, Sean Ireland, 
Hugh Davis, Richard Martin 

514-633-5377
Fax (514) 633-6488

ACTION
TRAILER SALES INC.

ALUMINUM  
COMBO FLATS

DROP DECKS

Over 200 Used Reefers In Our Yard . . . Ready To Roll!!

UTILITY 53' x 102" x 13'6"  
DRY FREIGHT VANS 

13,180 Lbs.
110" Door Opening

hendrickson Air ride 
suspension, Logistic side 

posts – ALum. or trAnsLucent 
roof AvAiLABLe, stAinLess reAr 

door cAse, 12" corrugAted 
steeL scuff Liner,  

24" steeL threshoLd pLAte. 
PRICEd RIghT!

53' x 102" high cuBe reefers, 
1071⁄2" i.h. front, 1091⁄2" i.h. reAr, 

981⁄2" i.W. recessed  
“e” trAck, h.d. duct fLoor, 

stAinLess front & reAr, 
vents, Led Lites –  
Weight 12.155 LBs.  
(stAndArd modeL)  

h.d. intrAAx Air ride susp. 
ALum. WheeLs.

UTILITY 3000R

2012 Wabash 52' 6" x 102" ReefeR
Carrier Vector 6500 unit with diesel/electric, 1768 hours,  

2 rows “E” track, interior lights, flat aluminum floor, swing rear 
doors, Hendrickson air ride suspension, aluminum wheels, 

Maxon 4000lb tuck-away lift gate. Clean.

48' aND 53' ReefeR TRaILeRs
Equipped with all electric refrigeration units,  

both overhead and swing rear doors available.

(20) 2015 UTILITY 53' x 102" INsULaTeD VaNs
Prep’d for diesel heaters, well spec’d units,

10 have heaters installed now.

(6) NeW 53' x 102" UTILITY TRIDeM  
DRY fReIGhT VaNs

Overhead rear doors, Hendrickson air ride suspension with 
6’ and 6’ spreads, Michelin 11R22.5 tires, Heavy duty top 

and bottom rails…….In stock now!!

TANDEMS/TRIDEMS • AIR RIDE

2008 - $23,500.
2009 - $27,000.

SPECIAL PRICING

(150) 2008/09 UTILITY AND  
GREAT DANE REEFER

trAdes from WeLL-mAintAined fLeet,
 cArrier 2100A reefer units, stAinLess 

front pAneLs, reAr doors, Wing 
pLAtes, vents, heAvY dutY fLAt  

ALuminum fLoors, 1 roW
recessed “e” trAck, hendrickson  

Air ride,  46k suspension, ALuminum 
WheeLs, pLus.....

New And Used Sales

Rentals 

Long Term Finance Lease

Full Service Trailer & Reefer Shops 
Providing Maintenance And Parts

2008 GReaT DaNe 53' x 102" hIGh CUbe ReefeR
Thermo King SB210 unit, stainless front panels/radius 

corners/rear doors/door case & bumper, extra light pkg., 
18" scuff liner, Hendrickson air ride suspension, aluminum 

wheels, 2 rows “E” track. Extra Clean

(24) NeW 53' x 102" UTILITY TRIDeM ReefeR VaNs
Stainless front panels, radius corners and rear doors,  

Hendrickson air ride suspension with 6' and 6' spreads, 
Michelin XTE 11R22.5 tires, heavy duty knurled surface flat 
aluminum floors, 1 row recessed “E” track, 16" wear band.

2007 UTILITY ReefeR “b-TRaIN” 31'TRaILeRs
Carrier Ultra units, 100 gal. tanks, curb side doors, anti-tip 
legs, lead trailer 6' spread, pup trailer 4' spread, aluminum 

wheels, Hendrickson air ride suspension, overhead rear 
doors, HD flat aluminum floor, interior lights, 24" aluminum 
scuff liner, 1 row recessed “E” track. Will Sell Separate.

48' UTILITY TRIDeM MULTI TeMP ReefeR
Carrier unit, 100 gal. tank, Hendrickson air ride suspension 
with 6' and 6' spreads, aluminum wheels, 24" aluminum 

scuff liner, interior lights, 2 rows recessed “E” track,  
HD flat aluminum floor, 1 road side & 3 curb side doors,  

swing rear doors.

12 – 2015 UTILITY 53' x 102" 
DRY VANS

pre pAinted BLAck side pAneLs, 
ALuminum WheeLs, hendrickson 
Air ride suspension, stAinLess 
front pAneLs And reAr doors, 
skY Lights, BLAck side skirts, 

LoAd scALe kit.

“RefRIGeRaTeD sTORaGe VaNs  
– saLe OR ReNT”

32

aVaILabLe fOR IMMeDIaTe 
DeLIVeRY
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SALES - SERVICE - PARTS  for REMTEC, TREMCAR, J&L TANK inc.

Tankmart International

canada’s largest tank trailer dealer

www.tankmart.com

2015 TROXELL 4000 cu. ft. mobile storage silo, in time for the  
cement season, avail. for sale or lease. Call

NEW 2015 REMTEC 57,000L 6 comp’t TC-406 petroleum 
quad, available on disc or drum brakes. Call

UNIT 9743 – REMTEC 54,000L, 1 comp’t sludge quad,  
72” x 72” x 99” spread, A/R, alum. wheels, new safety. Call
 

UNIT 9803 – 2015 TANKCON FRP 6300 I.G., air ride tridem 
72’’ x 72’’, top and bottom unloading, Intraax susp., alum. 
wheels, Michelins, new tank. Call

UNIT 9332 – 2002 TREMCAR 8500 I.G. stainless one comp’t 
DOT-407 air ride quad, all inspections included. Call

UNIT 9539 – 1996 TREMCAR 6400 I.G. one comp’t  
DOT-407 insulated stainless quad, air ride, all inspections 
included.  Call

UNIT 9662 – 1996 TREMCAR 37,475L 4 compt’s, stain-
less, A/R tridem 72" x 72", Steel disc wheels, 22.5 rubber,  
new safety & B620. Call

UNIT 9785 – TPI 6600 i.g., non code ,air ride FRP tridem, 
new safety, excellent calcium chloride tank. Hurry! Call

UNIT C 871 – 2013 ADVANCE 48,000L alum. insulated non-
code  hot product quad, has S/S frame, disc brakes, coils, pump 
off line, alum discs, excellent overall condition. Call

UNIT 8774 – 2003 REMTEC 46,000L, 2 comp’t alum.,  
non-code, insulated w/stainless jacket, auto-steer, new 
safety. Call

UNIT 9577 – CHOICE OF 1995-1998 TREMCARS 8500 I.G. 
stainless insulated, DOT-407 one comp’t air ride quads, all in-
spections included.  Call

UNIT 9769 – 1999 RAGLAN 1600 cu.ft aluminum dry bulk 
quad, A/R, presently in cement service, just out of shop, new 
safety. Call

UNIT K377 – 2001 REMTEC 50,000L, 1 comp’t alum.,  
DOT-406,  72’’ x 72’’ x 99’’, A/R, steel discs, tested/ready to 
go. Call

OAKVILLE BRANCH
Call Kevin Brown, Mario Sosic
1-800-268-1456 • (905) 465-1355
Fax: 905-465-3780

MONTREAL BRANCH
Call Ron Laberge, Bob Kavanagh,
Camille Pettinato, Sylvain Lavoie
1-800-363-2262 • (514) 323-5510
Rental Units and Service 
at both Branches

OVER 200 NEW & USED
TANK TRAILERS FOR

SALE  • LEASE  • RENT
Feature Unit of the Month

IN STOCKIN STOCK

UNIT 9558 – 1993 J & L 2600 cu.ft., alum., pneumatic, 72’’ 
x 72’’ tridem, was in flour service, excellent storage unit/can 
be safetied. Call

JUST IN!

Tankmart International.indd   1 14-11-10   4:29 PM
pg 8 tn dec v3.indd   6 14-11-11   10:21 AM
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Blind chiropractor to truckers, she also 
performs in a blues band.

Dr. Izzy Brasher: A 
one-woman wonder

By Sonia Straface

December 2014TRUCK 
NEWS 9CROSS-BORDER

COMMERCE CITY, COLORADO

Dr. Izzy Brasher is a woman who truly 
marches to the beat of her own drum. 
She is a doctor and a cancer survivor 
who began to lose her vision when she 
was just nine years old. To top it off 
she also fronts a popular blues band, 
called The Dr. Izzy Band as its lead 
singer. 

Most notably, Brasher, 57, is also a 
licensed and practicing chiropractor 
who works at the Sapp Brothers Travel 
Center, a popular truck stop just north 
of Denver, Col. in Commerce City. She 
helps truck drivers from all over the 
country as they come in to grab a bite 
to eat and get their medical needs met 
while on the road. 

“What we offer there is chiroprac-
tic care, but 80% of our business is DoT 
physicals,” said Brasher. “I am a cer-
tified medical examiner and getting 
DoTs done is really what we focus on. 
We really like helping our drivers out 
and getting them set up with all their 
needs that have to do with driving.”

Though Brasher has been practic-
ing for 22 years, only 11 of those years 

have been spent at the truck stop. She 
opened up her own practice after she 
graduated chiropractic college and 
got into helping truck drivers after her 
friend made a off-hand suggestion af-
ter watching a television program.  

“Eleven years ago a very good friend 
was watching a travel show and they 
were showing a chiropractor in a truck 
stop and she called up and asked if I 
had thought about that and of course I 
hadn’t,” she said. “Truck stops weren’t 
something I thought about ever.”

After researching various truck 
stops across America, Brasher and her 
husband, Robert Morrison (who works 
as the clinic’s office manager and is a 
member of the Dr. Izzy Band as well) 
settled on Sapp Brothers because of 
their open arms and way they inter-
acted with drivers who came into the 
facility. 

“They’re still a family-owned busi-
ness,” said Morrison. “And we really 
like their approach to customer ser-
vice.”

Though she never thought about the 
possibility of working at a clinic at a 
truck stop, Brasher says she loves the 

trucking industry and has made some 
amazing friendships with drivers over 
the last decade. 

“I have run into some amazing peo-
ple,” she said. “I love (working with 
truck drivers) because it opened up my 
eyes to their lifestyle. It’s not that you 
can’t love the lifestyle, but it’s differ-
ent. 

“I have a real appreciation for what 
they do now. I mean the chair I’m sit-
ting on, the phone I’m talking on, ev-
erything comes off a truck. And (driv-
ers) are away from home a lot in order 
for us to have everything we have and 
I’m in awe and am grateful of that.” 

Both Brasher and Morrison said 
their number one concern when deal-
ing with drivers is to ease their nerves 
when they visit the clinic. 

“We try to provide an atmosphere 
of relaxation, especially for those who 
are coming in for a DoT,” said Morri-
son. 

“With the exams it can be very 
stressful,” added Brasher. “Some driv-
ers have DoTs that are almost expir-
ing, so their jobs are on the line and 
we understand that is stressful so we 
really try to provide a relaxed atmo-
sphere.” 

Brasher said this approach has been 
proven to work by simply help low-
ering a driver’s blood pressure while 
they are in the waiting room. 

Clinics especially can be a stressful 
place to be for most truck drivers be-
cause often times they know they are 
not in good health because of the life-
style they live (fast food, smoking, lack 
of exercise) and some can get agitated 
because of traffic or the general stress 
that comes with being away from 
home (and on the job) for an extended 

period of time.  
“As well, we’re the only doctors 

sometimes that they see in a cou-
ple years’ time,” Brasher added. “Our 
main goal is to keep them healthy and 
working. 

“We tell them at least one time a 
day, instead of having an unhealthy 
snack, try picking up an apple and 
take a walk around the truck – it’s the 
first baby step to take to get healthier.”

Brasher is now completely blind and 
though most would think being a chi-
ropractor would be difficult without 
having the sense of sight, she says her 
blindness does not affect her job in the 
slightest.  

“I get around my office pretty well,” 
she said. “Sometimes I’ll see a patient 
two or three times before they even re-
alize I’m blind.” 

As far as the band goes, Brasher and 
Morrison are still heavily involved in 
the music industry. 

They actually met through music in 
2002 and married two years later. The 
Sapp Brothers even sell her CD in the 
travel centre. 

Patients can literally see Dr. Izzy 
and Morrison for their aching back 
and then listen to her soothing voice 
on their drive if they pick up a CD in 
the shop. 

The band has been successful 
and its debut album, “Blind & Blues 
Bound” features bass player Kenny 
Passarali (who has worked with El-
ton John, Hall & Oates and blues harp 
player, James Cotton.)

For more information on the band 
and to hear samples of the music, visit 
drizzyband.com. 

If you want to know more about the 
clinic, go to: http://bit.do/drizzy £ 
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With 2-Across, Christmas cargo carrier
See 1-Across clue
Cambridge, ON based Challenger ____ 
Freight
Castrol diesel oil
Suspension components
Diesel pumps’ unit of measure
Truck-insurance document
Some big-rig pilots
CB-radio brand
Engine-incontinence inhibitor (3,4)
Flexible driveshaft couplings (1,6)
Windshield trim accessory
Super ____ tire type
Rider atop “Beverly Hillbillies” truck

Convoy constituents
Arkansas’ “The ____ State”
Ohio’s “Rubber City”
Puslinch, ON based van carrier
Dash-gauge alternative, ____ light
Airplane garages
New-truck document, perhaps
Perennially popular ranchers’ rides
CB-radio setting
Manitoba border town
Supersized road-hazard beast
UPS truck colour
Harley clutch or brake control
UK big-rig term

PUZZLED?
Diesel Particulate Filter
 Cleaning Service and Repairs

Clean
ash 

loaded

clean Filters 

save $$$

DPF aFter-Market rePlaceMent Filters now available

www.texisexhaust.com

         has
the solution.

905.795.2838
fax 905.678.3030

1.800.267.4740
canada & u.s. hotline

see our aD Page 64
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10 CROSS-BORDER

ARLINGTON, VIRGINIA 

The American Trucking Associations’ 
Truck Tonnage Index went unchanged 

in September after a gain of 1.6% in 
August (a record high). 

Year-over-year the index went up 
3.7%. Year-to-date, compared to last 

ATA truck tonnage index goes unchanged in September
year truck tonnage is up 3.2%. 

“September data was a mixed bag, 
with retail sales falling while factory 
output increased nicely,” said ATA chief 

economist Bob Costello. “As a result, I’m 
not too surprised that truck tonnage split 
both of those readings and remained un-
changed. During the third quarter, truck 
tonnage jumped 2.4% from the second 
quarter and surged 4% from the same pe-
riod last year.”  £

Call our Watts Line from anywhere in Canada

1-800-268-0871
DON STEWART

905-453-6724

MANUFACTURER OF ALUMINUM , STEEL & STAINLESS STEEL TANKS
We provide true “One Stop Service” for our customers: Manufacturing, Service, Parts & Support from our facility

DEPENDABLE
Truck & Tank

LIMITED
BRAMPTON, ONTARIOwww.dependable.ca

Our business is fOcused On  
keeping yOu in business

Let Us HeLp YoU todaY!

WE PROVIDE:

DEPENDABLE QUALITY FOR OVER 38 YEARS!  PRODUCTS * SERVICE * PARTS

MANUFACTURING   We are custom manufacturers of petroleum, lube and water tanks fabricated 
from aluminum, stainless steel and steel. We also stock and install 3499 and 
5500 USWG propane barrels.

SERVICE  From repairs to remounts and roll-overs to replacements, we provide quick  
quality service at a fair price to get you back on the road serving your customers.

PARTS  As a manufacturer’s representative for most of our industry’s popular equipment, 
we stock a vast inventory of parts to supply our service department and also to 
supply immediate shipment to yours.

SUPPORT  After being in this business for over 38 years, we have the experts the “experts” 
call when they need help! We support our products with knowledgeable,  
competent and experienced staff.

USED TRUCK  From “tank only” to fully refurbished, ready to go to work trucks and tanks.  
If we don’t have what you need, we’ll try our best to find it for you.SALES

2000 Sterling 13,000 L, 4 comp’t, dual, bottom load, 
Mid:Com.  Stock # S-721

2006 Sterling 20,000 L 4 comp dual, bottom load, LCR. 
 Stock # T-739

1997 Ford 13,000 L, 4 comp dual, top load (bottom load 
“blanked in”) Mid:Com.  Stock # S-718

pg 10-11 tn dec v3.indd   10 14-11-10   1:59 PM
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By Sonia Straface

MONCTON, NEW BRUNSWICK

The first day of the Atlantic Prov-
inces Trucking Association’s Trans-
portation Summit kicked off with an 
industry update from big names in 
trucking.

The focus and buzzword of this 
year’s summit is leadership so it was 
no surprise the first couple of speak-
ers for the day were major leaders in 
Canadian and American trucking. 
President of the Canadian Trucking 
Alliance, David Bradley and Prasad 
Sharma, senior v.p. and general coun-
sel of the American Trucking Associa-
tions, gave attendees an updated look 
into the industry and hinted at what’s 
to come in terms of legislation.

Bradley began by saying the CTA 
would soon be meeting with the 
standing committee in Ottawa, which 
has been conducting (for the last 18 
months) a review of safe transporta-
tion of dangerous goods in the post 
Lac-Megantic period.

“Trucking has been able to f ly un-
der the radar and focus has been 
where it should be with the rail-
ways,” he said. “But now it’s our turn. 
I don’t anticipate anything partic-
ularly negative to arise out of this. 
When you look at how more danger-
ous goods are hauled by truck than 
any other modes, our rate of incidents 
is extremely low. It’s also extreme-
ly low where we share our workplace 
with the public on the highway. A 
very small proportion of the danger-
ous goods incidents involve highway 
crashes. But where those do occur, 
and while they are not frequent that’s 
where the major leaks, incidents 
come from, therefore we have to be 
prepared for that.”

In terms of dangerous goods, Brad-
ley said he would like to see some 
changes, like the Canadian govern-
ment taking a more active role in en-
forcement of the shipper’s responsi-
bilities under the regulations.

“The enforcement generally comes 
at roadside, and falls on you (carri-
ers) and your drivers if there are doc-
umentation errors,” he said. “Really 
that should be where the shipper is 
responsible.”

In addition, he also suggested that 
an electronic logging device (ELD) 
mandate would be coming soon.

“We’re going to be repeating our 
call for ELD mandate,” he said. “In 
Canada I think we are inching closer 
in an announcement in that regard. I 
am not privy to the details or whether 
and how that would come about. But 
I think we’re getting close and obvi-
ously we want to be compatible with 
the United States. But at the same 
token I think we need to make sure 
the enforcement policies and the like 
work in the Canadian environment.”

He also spoke briefly about man-
dating entry-level training across the 
country.

“Another thing we are calling for, 
will be for the provinces to work with 
CTA and the provincial associations 
to adopt a regime of mandatory entry-
level training,” he said. “It’s Canada, 

these things take time and not nec-
essarily everyone will be on-board at 
the same time or to the same extent, 
but I think we’re moving things in 
that direction.”

Next up, Sharma discussed what’s 
going on in the States.

“Canada has taken the lead and US 
is following,” he said. “I think that’s 
been true on speed limiters, on ELDs 
and we’re not following with great 
speed but we are following.”

He began talking about hours-of-
service, which he said “have a long 
and tortured history in the United 
States.”

Changes to HoS regulations came 

into effect in 2013 and Sharma says 
the ATA has gone to Congress again 
to make more changes since their op-
ponents have taken the position that 
drivers use the restart to maximize 
their hours on the road. The issue, ac-
cording to Sharma, might be going to 
the “graveyard that is congressional 

legislation.”
Turning towards ELDs, Sharma 

said: “(The ATA was) admittedly a lit-
tle slow to coming around to support 
ELDs. We as an industry do support 
ELDs and we made it clear to the Ad-

APTA conference brings together trucking association leaders
ministration and we made that clear 
to Congress.”

Now, the Obama Administration 
has put forth a proposal for manda-
tory ELDs in all trucks (not just the 
worst 10% of violators).

“The proposal would be to put in 
place mandatory ELDs and its like-

ly that it will be finalized in 2015,” he 
said.  “There will be a two-year phas-
ing period for compliance. It’s not on 
the fastest track, but it is moving and 
we do anticipate something happen-
ing early to mid-next year.” £

Canadian and American association heads 
expect an electronic logging device mandate 
to soon become reality in both countries

It’s not on the fastest track, but it is moving 
and we do anticipate (an ELD mandate) 
happening early to mid-next year.”
Prasad Sharma, American Trucking Associations

“

 

2013 IH 5900i  
Maxxforce 13 450 hp, 18 spd.,  

20/46 axles, branded irrepairable.

1998 MACK RD  
400 Mack, 8LL trans., 20 F.A./20 

Pusher/46 R.A.

2007 FREIGHTLINER M2-112
M-B engine, 18 spd., 14.6 F.A./ 
46 R.A., engine needs rebuild.

2013 IH 7600
Maxxforce 13, auto trans., 20/46 axles, 

no brand.

WE BUY TRUCKS
Ask for JAMES  or RON

E-Mail: james@morgan-diesel.com

Monday to Friday 8 a.M.-5 p.M.
Closed saturday & sunday

CASH OR
BANK DRAFT

Fax: (613) 546-4206 CREDIT CARD PURCHASES ARE SUBJECT TO A 
3% PRICE INCREASE

(613) 546-0431

www.morgan-diesel.com
Check out our Online Inventory!

1248 McAdoo’s Lane
R.R.1 Glenburnie (Kingston) ON  K0H 1S0

kingston, ontario

2012 FREIGHTLINER CASCADIA
DD15 engine, 13 spd., 12 & 40’s.

Whole or Parts.

2008 CAT C7 
40,000 kms., 300 hp.

2013 MACK MP7
In service 1 week.

2012 MAXXFORCE 13
485 hp.

2001 WESTERN STAR 
Limited Edition, 12/40’s, ISX 475 hp.

For Sale, no damage.

2009 FREIGHTLINER M2-112
M-B 350 hp, 10 spd., 12 & 40’s,  

rear axle damage. Whole or Parts

2006 FREIGHTLINER COLUMBIA  
MBE 4000 450 hp, 13 spd., 12/40’s.

For Sale, no damage.

2013 BRANDON
20' Steel dump box.

1987 JOHN DEERE 750B 
Nice working machine, 9900 hours

$18,000.

2000 MACK RD
20 F.A./46 R.A. with 20 pusher,  

72" spread, rebuilt engine E7427, 
08LL trans. Clean Truck.

2015 WESTERN STAR 
DD 16L 600 hp, 18918B trans., 

20/46 axles, 11,000 kms., branded 
irrepairable.

Closed for Christmas Dec. 19th - Jan. 5th 2015
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By Carroll McCormick

BAIE-SAINT-PAUL, QUEBEC

Take one off-the-shelf truck chassis. 
Stretch the wheelbase. Move the cab. 
Double or triple the number of front 
steer axles. Add a steerable axle or 
perhaps more steer axles in the rear. 
Add a hydraulic drive. Tie everything 
together with a rugged new suspen-
sion system and for good measure 
stir in a remote-controlled electronic 
steering kit. Now that’s a truck!

For Simard Suspensions, tucked 
away in Baie-Saint-Paul, just east of 
Quebec City, these types of modifi-
cations are its bread and butter for 
chassis destined to become wreckers, 
crane trucks, drilling rigs, concrete 
pump, mixers, dump bodies, etc. 

Founded by Emmanuel Simard in 
1935, the company employs around 
125 in three facilities. 

There is the 54,000 sq.-ft. main 
installation facility, with 22 work 
bays, where mechanics may modi-
fy as many as 1,000 trucks a year. In 
a nearby second facility, Simard de-
signs and manufactures its suspen-
sion components. 

 Simard also runs an installation 
facility in Stony Plain, Alta. 

One of the more common tasks Si-
mard does is converting chassis to 
twin steer suspension in the front. 
“(This is) a niche market. Of the hun-
dreds of thousands of trucks man-
ufactured a year, only a couple of 
thousand twin steers are made. They 
are well-known and very popular in 
Canada and the demand continues to 
grow in the US market,” says Georges 
Cloutier, assistant general manager 
for Simard. 

Simard also does tri-steer axle sus-
pensions.

Simard can customize chassis in 
many ways. 

“The needs of the customers are 
not (all) the same. The spread be-
tween the two front axles will be dif-
ferent, depending on the application 
and the weight laws in place in the 
region where the truck will be used,” 
explains J. Alain Bourbeau, sales and 
service senior manager, Simard. 

In Ontario for example, with the 
SPIF laws (safe, productive, infra-
structure-friendly) in place, Simard 
has the expertise to help customers 
meet load-equalization standard re-
quirements while increasing produc-
tivity and vehicles comfort.

“We’ve honed down to roughly a 
hundred main configurations, but 
we have, over the years, done sever-
al hundred different configurations,” 
Cloutier says. “OEMs do not offer the 
suspensions for all the complex mar-
ket requirements.”

Customers come to Simard for 
these modifications primarily so they 
can put more weight, as much as 25-
35% more, on their chassis. 

“The market is asking for bigger 
cranes and mixers and bigger oilfield 
rigs. They need suspension and chas-
sis that can stand this weight,” Clouti-
er explains.

Simard has several patented sus-

pension systems, such as its front tan-
dem suspension system and tridem 
suspension system. Cloutier speaks to 
their purpose. 

“We connect the axles together 
so they steer together and share the 
payload. The steering geometry fac-
tor makes all the difference between 
ours suspensions and OEM trucks. 
There is more comfort, less tire wear 
and (the new systems) provide the 
same or shorter steering turn radius.”

Simard suspensions have an equal-
izer that distributes the weight equal-
ly between the two axles and across 
the chassis. 

“The equalizer is a main factor…It 
distributes the load much more even-
ly on the chassis than the usual 6x4,” 
Cloutier says.

There are a number of trucks with 
twin or tri-steers and with multiple 
rear axle configurations, including 
rear steer axles and all-wheel drives, 
in the company’s Web site photo al-
bum. Simard also engineers and de-
signs more goodies, such as electron-
ic steer systems. 

For example, Simard added four 
rear steer axles and designed an elec-
tronic steer system to Manac’s spec’s 
for a trailer that is extendable to 100 
feet. The system allows a person to 
remotely steer it. 

A typical customer will purchase 
an OEM vehicle and send it to Baie-
Saint-Paul for makeover. 

Once the work is completed the ve-
hicle is returned to its owner or sent 
to another company, which adds the 
topside equipment. 

“Take cranes, for example. We 
modify the suspension and if neces-
sary, we extend the chassis and rein-
force it to make sure it can support 
the crane,” Bourbeau says. 

Cloutier adds, “We make such mod-
ifications regularly and we do them 
within the Canadian Motor Vehicle 
Safety Standards.”

International customers, such as 
from Australia and Chile, will buy 
their trucks in the US for Simard to 
customise. 

Afterward, the trucks will be ex-
ported to the customers.

A few years ago Simard began in-
stalling three types of equipment on 
chassis: dump boxes built by Groupe 
Bibeau in St-Félix-de-Valois; snow re-
moval products by Everest Equipment 
Co. in Ayer’s Cliff; and cement mixers 
from London Machinery Inc., in Lon-
don, Ontario. 

   However, says Cloutier, “Primar-
ily, we are suspensions and steering 
geometry people.” £

A Quebec company specializes in 
aftermarket suspension systems

A standard Simard chassis modification: twin steerable axles. 

EXHAUST SYSTEM INSTALLATIONS FOR

ALL MAKES and MODELS

THE TRUCK EXHAUST PLACE

(905) 670-0100   1-800-385-8801
1365 BONHILL RD., MISSISSAUGA  L5T 1M1

TRUCK MUFFLERS
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2009 WESTERN STAR 4900FA
TORONTO, ON – DECEMBER 8–9

1 OF 5 – 2013 FREIGHTLINER CORONADO
MONTREAL, QC – DECEMBER 3–4

1 OF 5  – 2013 SUPERIOR 32 FT SHORT WOOD B-TRAIN
PRINCE GEORGE, BC – NOVEMBER 19

12 OF 14 – 2008 SCHIEN 14 FT
EDMONTON, AB – DECEMBER 11–12

1 OF 6 – 2012 KENWORTH T800
MONTREAL, QC – DECEMBER 3–4

2005 FREIGHTLINER FLD120
SASKATOON, SK – DECEMBER 2

UNUSED – 2013 INTERNATIONAL 7400
GRANDE PRAIRIE, AB –  NOVEMBER 25–26

2012 PETERBILT 367
GRANDE PRAIRIE, AB –  NOVEMBER 25–26

2006 FREIGHTLINER COLUMBIA
SASKATOON, SK – DECEMBER 2

2014 ETNYRE 55 TON – MONTREAL, QC – DECEMBER 3–4

2007 KENWORTH T800
PRINCE GEORGE, BC – NOVEMBER 19

Bid with confidence
▸ No minimum bids or reserve prices
▸ Up to 100% financing available
▸ Inspect and bid in person or online 
 
Sell your equipment & trucks
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1130+ truck tractors 
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400+ van trailers 
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236+ flat bed trucks and much more...

Unreserved public 
truck auctions
Trucks, trailers and more 

Auction Company License #309645, Dealer License 69767, MV Dealer No. 4585592, Auction company license #303043
, 
*OAC. Terms and conditions apply.

rbauction.com  |  1.800.211.3983

Multisale - Inventory Ad - Truck News / Truck West (Nov 17) wmj 6126.indd   2 14-11-03   4:22 PM

Ritchie Bros.indd   1 14-11-05   9:33 AM

http://www.rbauction.com


THERE IS NO TIME 
FOR DOWNTIME.

It’s an undeniable truth. When you run a fleet, downtime is always lurking 

just around the next bend. That’s why you need Volvo Trucks Uptime 

Services, a unique suite of products and services designed to help you 

maximize uptime, increase maintenance efficiency, and safeguard your 

investment with protection plans customized to your needs. Nothing can 

slow your business down when you know the road ahead.

Learn more about Volvo Trucks Uptime Services at volvotrucks.ca/uptime.

Volvo Trucks. Driving Progress

Volvo.indd   1 14-11-07   9:08 AM
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An investigative series by the Toronto Star has 
shamed the province into finally taking action 
and promising to require entry-level training

TORONTO, ONTARIO

Ontario is set to introduce 
mandatory training for en-
try-level drivers after a To-
ronto Star series of articles 

highlighted just how easy it is to ob-
tain an A/Z licence in the province.

The articles impressed upon the 
public that shoddy training schools 
continue to operate and because they 
charge less than $1,000, they fly un-
regulated below the radar. Kim Rich-
ardson, president of KRTS Transporta-
tion Specialists, was among the critics 
quoted in the series.

The Ontario Trucking Associa-
tion (OTA), which has been lobbying 
for mandatory training for entry-lev-
el drivers for quite some time, lauded 
the announcement, referring to it as a 
“watershed moment for the trucking 
industry.”

David Bradley, president of the OTA, 
said: “The mere fact that someone 
holds a Class A licence does not en-
sure that person has the skills to be a 
safe and productive transport driver. 
Even an improved test will never fully 
determine a new driver’s skill level. 
Mandatory entry level training will at 
least assure trucking companies that 
when they hire a new driver, he or she 
has some basic level of skill that with 
additional training and experience 
can eventually lead to that person be-
coming a fully qualified professional 
driver.”

Transport Minister Steven Del Duca 
told the Star, “We are going to go for-
ward (with mandatory entry-lev-
el training). We’re going to move as 
quickly as we can but we want to make 
sure that we get it right.” 

He added he believes “it should 
take place as quickly as possible, but 
in a manner that actually produces 
the end result that we all want, which 
is the safest roads in North America, 
which is part of my responsibility.”

Bradley said OTA would like to see 
drivers complete training to an indus-
try-developed standard before they 
can take the licensing test.

The Truck Training Schools Associ-
ation of Ontario (TTSAO) announced 
it supports the province’s plans to in-
troduce mandatory entry-level driver 
training in principle and would like a 
seat at the table as the standards are 
developed.

The association says it represents 
training schools that provide a quality 
of training that surpasses all provin-
cial requirements.

“Membered schools of TTSAO are 
not the problem,” said Yvette Lagrois, 
TTSAO president. “Our TTSAO schools 
produce solid, entry-level graduates. 
All TTSAO schools offer a 200-hour 
registered program and have been 
delivering quality education for de-
cades.”

The TTSAO wrote a letter of support 
when the Ontario Trucking Associa-
tion called on the province to intro-
duce mandatory entry-level driver 
training standards.

“We were very clear in that letter that 

we supported mandatory entry-level 
driver training in principle and we were 
also very clear that we need to be in-
volved in all communications regarding 
how mandatory training will roll out,” 
Lagrois said. “To date, we have had nu-
merous meetings with the government 
regarding training issues, and recently 
we have been promised to be at the table 
for any further discussions with (OTA) 
Blue Ribbon Task Force as the process 
moves forward.” See pgs. 66-67 for in-
dustry reaction to this news. 

Mandatory entry-level driver 
training coming to Ontario
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If you can take it, 
we can take it.

Shell Rotella
®
 T6 0W-40 is proven in the worst temperatures so you can work 

your best. Plus it has improved wear and deposit control. Winter won’t stop you. 
Make sure it won’t stop your equipment.

THE SYNTHETIC ENGINE OIL 
THAT WORKS AS HARD AS YOU.
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By Sonia Straface

MONCTON, NEW BRUNSWICK

Changes to the Canada Labour Code 
have come into effect and at the Atlan-
tic Provinces Trucking Association’s 
Transportation Summit, two employ-
ees from the Federal Labour Program 
spoke to attendees about what they 
can expect from the program going 
forward. The labour code has been 
amended to add a clearer definition 
of “danger” and change the process of 
how a work refusal is dealt with, con-
firmed Nathalie Lemay and Lorna 
MacMillan of the Labour Program. As 
of Oct. 31, “danger” is now defined by 
the Labour Program as “when employ-
ees are facing an imminent or serious 
threat to their life or health.” Lemay 
says danger in the workplace will no 
longer be a question of perception.

“Starting (Oct. 31) when my offi-
cers are going to be doing inspections, 
when they look at a danger in the 
workplace they will be looking at if the 
danger is imminent,” she said.

Under the old approach, explained 
MacMillan, if an employee felt they 
were in danger at the workplace, they 
would go to their manager/supervi-
sor and tell them they were refusing 
to work because of this danger. The 
employer would then have to do an as-
sessment of that perceived danger and 
inform the Health and Safety Com-
mittee and an investigation would 
then take place with the employer and 
committee member present. 

At the end of the investigation, the 
employee would then be notified if ei-
ther: 1) a danger was found and would 
soon be rectified, or; 2) the employer 
holds the opinion that there is no dan-
ger and the employee would be told 
to return to work. If the employee was 
told to return to work but still felt they 
were in danger, they would launch a 
continued work refusal. At that point, 
the Labour Program would be contact-
ed by the employer and would step in 
to investigate using the Canada Labour 
Code. At the end of that investigation, a 
Health and Safety Officer would deter-
mine if there was a danger or not and 
then measure to address the situation 
would occur – either the employer has 
to fix the danger or the employee has to 
return to work. This decision could be 
appealed by either party.

The new process was explained by 
Lemay. She said that employers now 
launch their own investigation once 
an employee refuses to work because 
of a danger in the workplace. The in-
vestigation needs to be documented 
by a written report. 

If the employee is not satisfied with 
the result of the written report, the 
matter is handed over to the Health 
and Safety Committee. An investiga-
tion will be launched by the commit-
tee and a report is written. The deci-
sion on whether or not the danger is 
imminent is decided upon and either 
the employer has to make a change or 
the employee has to return to work. If 
the employee is unsatisfied with the 
decision, they must go to the Labour 
Program and say they have a contin-
ued refusal.

The Labour Program is going to 
have more flexibility with the chang-
es, said Lemay. Starting Oct. 31, the 
Labour Program has the right to de-
cide whether or not they investigate 
once a continued refusal comes to 
their attention.

“If we find that (the dispute) should 
be resolved by another piece of legis-

lation or (the refusal was made) trivial 
or in bad faith, we might decide not to 
investigate,” said Lemay. “In the past 
we had to investigate everything, now 
we might not investigate at all.”

In addition, officers no longer 

have to go on site for investigations be-
cause of the plentiful information pro-
vided in a detailed written report from 
the employer and/or if a previous deci-

sion on a similar refusal can be looked 
at as a sort of precedent.

If the refusal to work escalates to 
the Labour Program and they decide 
to investigate the matter on or off site, 
one of three conclusions would be 
reached: 1) There is a danger and the 
employer is given direction on how 
to fix this danger (Employers can ap-
peal); 2) There is a danger but it’s part 
of the normal condition of employ-
ment (such as truck drivers driving 
on winter roads); 3) There is no dan-
ger and the employee had to go back 
to work. Lemay said the changes were 
made to both speed up the investiga-
tion process for employers as well as to 
promote internal resolution between 
the employer and the employee.

“One of the major focuses of the code 
now is the internal resolution system,” 
said Lemay. “That means before we get 
involved the employers and employees 
work it out together. They get to resolve 
the issue before we step in.” 

Canada Labour Code sees changes to work refusal process

In the past we 
had to investigate 
everything, now 
we might not 
investigate at all. ”
Nathalie Lemay

“

Spot market 
rebounds
TORONTO, ONTARIO

Canadian spot market freight vol-
umes rebounded in September, 
capping a strong third quarter, ac-
cording to the latest figures from 
TransCore Link Logistics’ Canadian 
Freight Index.

September ended two consecu-
tive months of declining freight vol-
umes, with increases across the 
board. Month-over-month volumes 
were up 5% in September while 
year-over-year volumes surged 28%.

TransCore says September’s vol-
umes were the strongest of any Sep-
tember seen to date, surpassing pre-
vious records set in 2005 and 2001 
by 6%. It also marked the strongest 
third quarter seen since TransCore 
began tracking data. Q3 volumes 
were 23% stronger than in 2013. 
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By Carolyn Gruske

OTTAWA, ONTARIO

The National Research Council wants 
to help fleet owners improve fuel ef-
ficiency, reduce repair and mainte-
nance costs, decrease engine idle 
times, and minimize environmental 
footprint. To that end, the agency has 
created Fleet Forward 2020, a seven-
year multi-faceted technology devel-
opment initiative for trucking and 
mining fleets, the defence equipment 
sector and the transit industry. NRC 
promises fleet managers in these sec-
tors “customized technical services” 
and offers to “collaborate with you on 
mutually-defined projects,” assuming 
the projects fall into one of four speci-
fied areas: 

• Operational effectiveness: NRC of-
fers services from “engineering design 
to modeling, simulation, prototyp-
ing, testing, evaluation and product 
integration” with the goal of  check-
ing equipment and trucks for “dynam-
ics, mobility, durability, functional-
ity, maintainability, and operability 
in harsh climate as well as the perfor-
mance of on-board mechanical, elec-
trical and electronic systems.” 

• Vehicle diagnostics and prognos-
tics: NRC will take a company’s fleet 
data and use that as a basis to tran-
sition companies away from “time-
based maintenance to asset condition-
based maintenance.” 

• Power management: Fleet Forward 
2020 promises to develop power man-
agement systems that focus on fuel 
conservation, alternative fuels and in-
telligent fuel use.

• Enhanced aerodynamic perfor-
mance: NRC will use road testing, 
computational fluid dynamics (CFD), 
and wind tunnel testing to assist fleets 
in developing tailored aerodynamic 
solutions. 

Fleet Forward 2020 program leader 
Cristian Tabra said the initiative has 
set concrete goals to meet. 

“If you look at the trucking indus-
try, you have 120,000 tractors, give or 
take, and 200,000 trailers. There are 
a lot of variables, but overall, in terms 
of cumulative benefits, we’re look-
ing at about $450 million in total sav-
ings. That includes fuel consumption 
savings. That includes savings in re-
pairs and maintenance as a result of 
applying various technologies – we’re 
talking about vehicle diagnostics and 
prognostics that, in our mind, will help 
reduce maintenance costs. Aerody-
namic drag reduction devices will gen-
erate savings in fuel consumption, and 
so on.”

Additionally, Tabra expects Fleet 
Forward 2020 to have a positive benefit 
on employment figures. 

“In terms of jobs created, we’ve said 
that if we develop all the technologies 
we want to, which somebody will then 
have to produce, we anticipate the cre-
ation of about 1,200 jobs.” 

In order for Fleet Forward 2020 to 
achieve its goals, it will need co-op-
eration from OEMs that produce fleet 
equipment as well as the companies 
that purchase that equipment for their 
trucks. Tabra expects organizations 
will be attracted to what NRC has to 
offer.

“There are many large OEMs that 
regularly come to NRC because of our 
world class expertise and facilities. 
Also, the fact that we are very competi-
tive in terms of price when it comes 
to some other facilities, especially the 

ones in Europe and the US. That’s a 
clear advantage for us,” he said.  In or-
der to familiarize trucking companies 
and private carrier fleets with what 
NRC has to offer, Tabra said there are 
outreach efforts happening. 

“I can tell you that we are doing ev-
erything we can to engage as many 
fleets as possible by going to trade 
shows and organizing workshops and 
so on.” 

When asked if he thinks NRC will 
attract fleet partners, Tabra answered 
affirmatively. 

“My personal opinion is the big 
fleets will engage and work with us. 
I’m thinking of Groupe Robert, Wal-
Mart, Sobey’s, FedEx, Canada Post, 
those types of fleets. that’s what I be-
lieve will happen.”

He added that NRC is doing every-
thing it can to make it easy for fleets to 
get involved in the program. 

“All we need to do is make contact 
(with the fleet) either by e-mail or 
phone and then what happens is we 
sit down with that company and have 
a discussion. We ask what they want 
to accomplish, the requirements, and 
so on. One of the first things we do, 
especially if we’re talking about pro-
prietary technology, we sign an NDA 
so everybody is protected, especial-
ly the fleet. What follows next is we 
put together a proposal for the client 
in which we outline the scope of the 
work, the schedule, the cost, the de-
liverables, everything. That becomes 
a contract that is eventually accepted 
by both parties. Then the work gets 

done. That’s the flow.”
While there is no cost for organiza-

tions to join Fleet Forward 2020, they 
will be expected to pay for all or a por-
tion of the financial costs of any proj-
ect that is undertaken on their behalf.

As for why NRC developed this pro-
gram, Tabra said it makes sense to fo-
cus on transportation due to its role in 
the Canadian economy. 

“Transportation is a critical indus-

try to Canada. At NRC we said ‘let’s put 
the best people and research facilities 
we have to support the transportation 
industry.’ It took us some time to con-
nect with the industry and understand 
its needs, but we put together a strong 
business case and business plan and 
said, ‘we can make a difference. We 
can help the transportation industry 
because we have world class expertise 
and facilities at NRC.’”  

Fleets could be getting help from new NRCan program 

Hino celebrates 40 years in Canada
TORONTO, ONTARIO

Hino had more than one reason to celebrate Oct. 22 when it celebrated its 40th year in 
Canada. It was also recognizing new milestones achieved by the company within the past 
year. “Last year we achieved number one market share in the Classes 4-7 market, which is 
the first time in the history of Hino business in Canada,” announced Shuichi Kaneko, presi-
dent of Hino Motors Canada, to an audience of more than 200 guests from across Canada 
and around the world. He said 2014 is looking even stronger, with the company on pace to 
sell 1,900 units.

“With keeping this momentum, we are going to target 2,000 units in 2015,” Kaneko 
added. “With an increase of revenue at our dealerships, we will be able to provide our Hino 
customers with more comprehensive service coverage and contribute to our customers’ 
business with our products more than before…Hino business in Canada is moving forward 
to the future.”

Visiting from Japan was Masakazu Ichikawa, chairman of the board for Hino Motors.
“Canada is one of the most important markets for Hino and its importance is growing 

more and more,” he said. “I have watched with great interest as many new sales records 
have been established recently. Market share has been growing steadily for many years 
and now Hino Motors Canada is number one!”

Ichikawa thanked customers for sticking with the company as it worked through recent 
obstacles such as the global financial crisis and the supply shortages that occurred in the 
wake of the 2011 earthquake and tsunami in Japan. “But you prevailed, even excelled in 
the face of this adversity,” he told dealers and customers in attendance. 

Over 75 resellers 
in Canada to 

better serve you

pg 19 tn dec v3.indd   19 14-11-06   4:20 PM

http://www.dieselspec.ca


December 2014TRUCK 
NEWSCANADA20

son I recently did what I did,” Seymour 
said, referring to the recent Kriska/
Mullen venture. 

According to Seymour, the challenge 
for most carriers is to seat their unseat-
ed trucks and maintaining discipline 
when it comes to adding capacity. 

“The reality is if you can’t seat the 
unseated trucks you have, why in the 
hell would you buy more when they’ll 
just join that unseated group?” 

In fact, it all comes down to disci-
pline for Seymour. “We can use this as 
an opportunity to do some much need-
ed repair on rates and balance sheets, 
but at the same time I think we need to 
leverage the positions we have with our 
customers to be kinder and gentler and 
more compassionate to our drivers. We 
had three driver pay increases at Kris-
ka this year alone – three in 12 months 
– that’s unprecedented. What we have 
said is we’re going to get more mon-
ey from the market and we’re going to 
share it with our drivers.” 

Elephant #2: The broken 
pay problem
Asked if given the opportunity to re-
think his decision to become a driv-
er, would he do it again, Broderick 
responded “in a heartbeat.” But the 
three-million-mile accident-free driver 
said pay needs to be increased across 
the board. 

Seymour agreed with Broderick on 
the pay issue, but added that people 
don’t leave Kriska because of pay. 

“I don’t think money is the reason 
people come to us or leave us, but we 
are increasing pay to compete. What 
we don’t do traditionally, and I hope it 
happens in my lifetime, is that we move 
to an hourly-based pay where people 
get paid for every hour they work and if 
there time is wasted on the road in an 
accident or in traffic, they are still get-
ting compensated. We don’t have that 
system right now, which I think is a 
flaw that exists.”

Still, Seymour said most people leave 
around issues of lifestyle. “A regular, 
over-the-road driver is gone for a long 
time and that presents many lifestyle 
issues – family issues.” 

It brought up the issue of “total com-
pensation,” something that Splinter 
said is starting to emerge. 

“So it’s not just hourly wage, but 
looking at everything you offer your 
drivers – your benefit plans, vacation 
time, employee assistant program, 
RRSPs, pensions – putting that all to-

gether and presenting it to your drivers. 
That’s a trend we’re seeing. In trucking 
in particular, there are so many vari-
ables so it’s hard to determine what you 
are paying them, but we are seeing that 
trend to towards total compensation,” 
she reiterated. 

The other problem, said Seymour, is 
the fact that “it takes a couple of days of 
training in the city to get your licence 
and you are no less accredited than 
somebody like Guy with three million 
kilometres of accident-free driving un-
der his belt. That’s what’s broken about 
driving a truck. You need to work your 
way to the point you have designation,” 
he suggested.  “Whether it’s Gold Seal 
or Super-elite or whatever it is – Guy 
deserves to be viewed and paid and re-
spected more than somebody who got 
their licence yesterday.”

Elephants #3, 4, 5 and 6: Indo-Ca-
nadians, stereotypes, racism and 
speaking English
“We booked this event thinking we 
would get a lot of Indian participa-
tion,” McCarron explained, “but we 
didn’t realize it was Diwali.” Diwali is 
an ancient Hindu festival celebrated 
over a five-day period. “Today is like 
Christmas for Indo-Canadians,” said 
Gupta. 

“That’s one of the big challenges we 
face: lack of recognition of things like 
statutory holidays or even just greeting 
them when they walk in the door in the 
morning,” commented McCarron. 

“There is a missing link,” Gupta said. 
“I don’t know how many of the fleets 
that have Indo-Canadian employees 
extended Diwali greetings today – I 
didn’t see any major tweets or Face-
book updates.”  

Seymour said that this was the first 
year Kriska sent out a fleet-wide mes-
sage in both English and Punjabi. 

“We had samosas at all of our termi-
nals today. Little things make a huge 
difference. We’ve never done it before 
but we have a very large population of 
Indo-Canadians. We celebrate Christ-
mas and have Christmas parties and all 
sorts of things; we need to be equally 
respectful of the Indo-Canadians.” 

“We’ve hired 10 people this year,” ex-
plained Douglas Kimmerly, president 
and CEO of DSN Chemical Transpor-
tation, Mississauga, Ont., after the pre-
sentation. “Seven or eight of them are 
new Canadians. We’re not targeting a 
specific group; these just happened to 
be the best people to hire.”

Asked how his company has been 
weathering the cultural differences in 

light of his new hires, Kimmerly said 
that earlier in the day they had a meet-
ing where people stood up and ex-
plained Diwali. However, “it’s not really 
a cultural challenge – it’s a chance for 
us to enrich our own culture.” 

Stereotypes
“I hear things like ‘low rates, don’t fol-
low the rules, bad equipment’. A lot 
of Canadian truckers would put a lot 
of blame for low rates on the Indian 
trucking community. Is there basis for 
that,” McCarron asked Gupta. 

“There’s no basis for that,” Gupta re-
sponded. “You will find people of all 
backgrounds lowering their rates, run-
ning unsafe trucks on the road – it’s not 
only Indo-Canadians. Every commu-
nity has some bad apples. Indo-Cana-
dians are so large in numbers you will 
see more examples of those things – es-

pecially in the GTA and Peel Region – 
but it is not only them.” 

Gupta added that culturally, Indo-
Canadians are “very entrepreneurial 
and that is why they are making their 
mark in much more visible numbers. In 
the next five years, you will see most of 
them in decision making positions.”  

Racism
“How much is racism involved in 
this,” asked McCarron, adding that he 
was “blown away” by a recent meet-
ing with Sikh truckers who explained 
what they face on the road.

“It’s definitely a big obstacle,” Gupta 
acknowledged. “I believe the indus-
try should be welcoming to everybody, 
but it’s also how the individual con-
ducts themselves as well. Respect is a 
two-way street – you give respect, you 
get respect – and many times I’ve seen 
newcomers that don’t earn that respect. 
They feel that they are the kings of the 
road.”  

The language barrier
As a driver-trainer, Broderick said that 
potential new hires have said to him “I 
don’t know how to describe that part 
in your language.” 

That’s a big problem if they get 
stopped at inspection stations, he 
stressed. 

“They can’t explain, ‘Yes, I did check 
my brakes, my fifth wheel, my land-
ing gear, here is my dangerous goods 
paperwork, everything is all up to par.’ 
That is probably the biggest thing – the 

language barrier.”
Splinter said research shows that 

language is the number one barrier for 
foreign workers. “If they are coming 
into fleets, maybe take that initiative to 
give them that training,” she suggested.

Elephant #7: Women in trucking 
and learning about respect
Trucking HR Canada has been work-
ing with employers on recruitment 
and retention of women, explained 
Splinter. “We surveyed women work-
ing in the industry on barriers to en-
try. We have some rich data.”

The key data points?  At the driver 
level, Splinter said women are con-
cerned about safety issues: “danger on 
the road, not wanting to be alone in 
their truck at night at truck stops, bath-
room and shower facilities that weren’t 
female-friendly,” Splinter listed off.  

“From other women at other levels, is-
sues around compensation – that’s not 
new and probably keeping with what 
we’re seeing in other industries.”

Trucking HR is developing an “action 
plan,” Splinter said. One of the initia-
tives that is set to come out of the ac-
tion plan is a national leadership sum-
mit “that will bring together not just 
women but men as well and look at 
some practical approaches.”   

In the meantime, there are lessons to 
be learned. In what he apologized for 
being a “bold and uncensored exam-
ple,” Seymour told the audience about 
a female employee that was denied the 
use of a customer’s washroom.  

“We took the initiative to demark the 
customer and said if you aren’t going 
to let our drivers, men and women, use 
the facilities, we’re never coming back.” 

As more women enter the industry, 
an evolution is taking place, Seymour 
explained. He pointed to how Kriska 
now changes the mattress in a truck ev-
ery time a new driver takes it over. 

“I think most guys wouldn’t have a 
problem sleeping in other guys’ mat-
tresses. Women have a higher stan-
dard and higher expectations – and 
so they should. Every time we issue 
a truck to a new driver, we put a new 
mattress in it because that’s what our 
women drivers expect and deserve. 
But we’re not going to do it gender 
specific, we’re going to do it by and 
large. I think women are teaching us 
a lot about respect that we didn’t fig-
ure out on our own.”   

Elephants in the room
Continued from page 1

I think women are teaching us a lot about 
respect that we didn’t figure out on our own.”
Mark Seymour, Kriska Group
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lem with a lot of guys is that they see 
that first big paycheque and they end 
up buying fancy cars, motorbikes, holi-
days. That money has got to be saved 
for the truck. The truck comes first. 
You’ve got to be able to maintain it. 
You blow a tire on the road – we blew 
a tire outside Dryden, Ont. on a Sun-
day morning. The guy wanted $1,463 
for one drive tire. That’s a lot of mon-
ey when it should only be $500. So you 
better have some money behind you.”

Sutherland tracked his figures care-
fully and when the truck was in the 
shop, he’d ask the mechanics what it 
cost to do certain maintenance and 
repairs.

“I kept track of my miles, my hours, 
my drops, my picks, the fuel,” Suther-
land explained. “I kept a running tab 
of the cost of the fuel and the repairs 
on the truck, even though it was a 

company truck. It was a great experi-
ence to learn that way.”

With nearly five years as a company 
driver in the books, Sutherland decid-
ed to take the plunge and buy his own 
truck. 

“We started with an older truck, 
something we could put down a good 
chunk of money on,” he said. “I kept the 
dollar value down so I could make sure 
I made some money so that I could pay 
repair bills if they came along and to be 
able to put money on the table for the 
family and kids at home.”

Those early years on the road run-
ning long-haul across North America 
were invigorating, yet being away from 
home was also difficult. Sutherland 
was married to his wife Cindy and 
they had two children, Matthew and 
Cheryl.

“I’d be gone for three weeks at a 
time,” Sutherland recalled. “Back 
then, we didn’t have the use of a cell 

phone so it was running into a phone 
booth and contact was pretty limited 
sometimes.”

Sutherland leased on with Bison 

Transport in 2006, and around that 
time was looking to improve the qual-
ity of time spent with his family. Bison 
allowed him to train his wife Cindy 
to drive and the two drove team for a 
while. A short while.

“It was interesting,” Sutherland said 
of driving with his wife. “She went to 
driving school and got her licence and 
then she came into the truck for about 
three months and told me everything 
I did wrong, so I learned a lot from her. 
Then she got behind the wheel and I 
got to explain a few things to her. It was 
a great two years, but it’s over. I don’t 
think she wants to come back again 
and I really enjoy my quiet time now.”

While both George and Cindy joke 
about their time together on the road 
as being trying at times, they’re very 
much committed to each other, their 
family and their business. The Suther-
lands are a close-knit family de-
spite George’s time on the road and 
away from home. When he received 
his award, son Matt gave a heartfelt 
speech that attested to his admiration 
for his father, who he claims instilled 
in him his values and work ethic.

Still, the time on the road had taken 
its toll. Sutherland longed for a more 
consistent schedule and he found it 
recently in a local job with Bison, de-
livering freight to customers with-
in the Greater Toronto Area. The new 
job pays him an hourly rate for all 
his work and he enjoys the ability to 
get out of the truck more frequent-
ly throughout the day and to interact 
more with customers.

“I wanted to have more of a sched-
ule,” Sutherland said of the change. “I 
wanted to know when I was going to 
work and when I was coming home at 
the end of the week. I also like getting 
out of the truck and meeting people. 
I was finding with the long-haul that 
you’re stuck behind that wheel every 
day of the week; you’re not getting out 
as much as you should.”

Running local also allows Suther-
land to be more productive through-
out his driving shifts, taking advan-
tage of dock delays to do paperwork or 
maintenance.

“I do a lot of my business planning 
when I’m sitting at a customer’s dock,” 
he said. “You might as well use valu-
able time. I’ve been known to throw 
on a set of coveralls and go under-
neath the truck and do a grease job at 
a dock.”

The local gig also allows him to get 
in a little more exercise, which has be-
come important to Sutherland in re-
cent years. He recognized years ago 
that his health was failing and he 
needed to make some changes. He 
was on three blood pressure medica-
tions and extremely overweight. Bison 

Know your costs, save your pennies: O/O of the Year
Continued from page 1
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signed on for the first Truckload Car-
riers Association Weight Loss Show-
down and when Sutherland saw the 
notice on a bulletin board he decided 
to join Bison’s team in the competi-
tion. He dropped 170 lbs in six months 
and was able to discontinue all his 
blood pressure medication. The re-
sults came from eating healthier and 
doing laps around his tractor-trailer.

“That was at the time when my wife 
was in the truck, so it was much easier 
when she was with me,” he said. “We 
quit eating in restaurants. We made 
wise choices. We had a coach that 
would call us once a week and try to 
keep us in line – immeasurable help. 
Bison, as a company, was supporting 
us. Every time you get out of the truck 
you do your circle check around the 
truck. I would usually do 11-15 laps. 
One tire this trip, second tire the next 
trip and just keep going.”

Sutherland admits he has since re-
gained about 70 lbs of the weight he 
lost but he has joined the NAL In-
surance Healthy Trucker program 
through Bison and lost another 10 lbs 
and is back on track. He said he’s en-
couraged and motivated by the atten-
tion driver health and wellness has re-
ceived in recent months.

“These companies are starting to 
care,” Sutherland said. “They’re start-
ing to figure out that drivers are not 
just numbers – we’re human beings 
– and they’re worried about our wel-
fare.”

While driving locally affords Suther-
land the opportunity to get more exer-
cise, dealing with Toronto traffic can’t 
be good for the blood pressure, can it?

“You have to have a different mind-
set,” Sutherland acknowledged. “You 

don’t try and push yourself through 
the traffic, you just kind of go with the 
flow of traffic or a little slower. A slow 
and steady pace will get you farther 
down the road than trying to be fast 
and pushy.”

He also finds the local job is easi-
er on his truck. He’s now putting on 
about 1,000 miles a week compared 
to the 3,000-3,200 he was racking up 
when running linehaul. Sutherland’s 
2009 Kenworth is getting a little long 
in the tooth but he hopes to baby it for 
a few more years.

“We’re meticulous on oil changes 
and grease jobs,” he said. “I don’t go 
over 20,000 kms between oil changes 
and grease jobs usually once a week 
now. Anything, even the smallest air 
leak, you have to be on top of it.”

New tractors are more expensive 
than ever, largely due to the emis-
sions-reducing systems that have been 
put in place over the past decade. 
Asked if it’s even viable for an owner/
operator to buy a new tractor today, 

Sutherland said yes, but it has to be 
earned.

“As a beginning driver, you have to 
look at the used market first,” he said. 
“Then pay off that first truck and then 
get into your second truck, which is 
probably a little bit newer, and get it 

paid off. Then put some money aside, 
so you’ve got your truck to trade in 
plus you’ve got some money. I think 
you can still as an owner/operator get 
into a new truck but you’re not going 
to do it on your first or second or third 
go-round. My first new one was my 
fifth truck. Get some money put away. 

Remember that the truck comes first. 
Without the truck, you’re not going to 
have a paycheque.”

Sutherland is a current Ontario 
Trucking Association Road Knight, a 
role that sees him going out into the 
community to raise awareness about 

the trucking industry and careers 
within it. It’s a role he relishes.

“Schools are the greatest things,” 
he said. “It’s amazing how many kids 
want to get inside the trailer. They 
don’t realize how big this thing is. We 
get schoolteachers up there, vice-prin-
cipals and principals. It opens their 
eyes.”

Asked what would attract more driv-
ers to the industry, Sutherland doesn’t 
hesitate. “More money,” he said. “I 
think that’s one of the key issues. Flex-
ibility of home time and having a com-
pany that’s honest.”

As for himself, Sutherland hopes to 
continue driving for about five more 
years before calling it a career. As 
Owner/Operator of the Year, Suther-
land won $6,000 cash, a diamond ring, 
an evening in Toronto with his fam-
ily and several prizes from the award’s 
sponsors, Castrol, Goodyear and Mack 
Trucks. Visit Trucknews.com to watch 
video interviews with Sutherland in 
the upcoming weeks. 

Remember that the truck comes first. 
Without the truck, you’re not going to have 
a paycheque.”
George Sutherland, 2014 Owner/Operator of the Year

“

Sutherland ran a company truck as though it was his own to get started.
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he dry swirling snow 
had packed itself un-
der my rig. The steady 
growl of the truck’s die-
sel engine, muffled by 
the snow, was now a low 

hum. The road in front of me was a rib-
bon of unbroken snow. The world had 
taken on a dream-like quality in the 
falling snow. The trees on the moun-
tainside were completely wrapped in 
blankets of white. Solitary, peaceful, 
and surreal. 

It was a perfect night as I cut through 
almost a foot of fresh snow climbing 
the last few kilometres to Rogers Pass. 

This is when it dawned on me that I 
had not seen any cars, plows, or trucks 
since I had pulled out of Revelstoke. 
I was alone. Was I supposed to be out 
here? Had I missed a road closure sign 
in the snow? At this point I didn’t care. I 
had the perfect heavy load for the con-
ditions. It was a beautiful night and I 
drank up the experience.

When I’m asked what it is about the 
trucking life that keeps me coming 
back week after week, the memory of 
that drive from Revelstoke to Golden is 
the memory I am quick to share. 

I’ve accumulated many more memo-
ries just like it over the years and there 
are many more yet to be experienced. 
This is the siren call of the trucking life 
and the weapon of choice in a recruit-
er’s bag of tricks. Come drive a truck 

and experience the open road. See the 
world.

Of course there are a good number 
of people, probably a majority, that ask 
me if I’m perhaps a little bit nuts to be 
enjoying an experience that they can 
only see as stressful.

 It’s the challenges we face as driv-
ers and the joy we find in those experi-
ences that define this trucking life. As 
I look back at the start of my career I 
can’t help but be thankful for the men-
torship I received. 

Without a good mentorship program 
the recruiter’s promise of the freedom 

of the open road is an empty one. 
The joy of this work is rooted in the 

confidence you have in your ability 
to deal with the unexpected. A good 
trucking mentor instills you with a con-
fidence in your own skills, a solid foun-
dation on which to build your experi-
ence.

I spent nine months with my men-
tor and I view that time as an appren-
ticeship. How many first-year drivers 
will be spending nine months with a 

mentor after graduating from a driv-
ing school and obtaining their licence? 
Probably not very many. 

It makes me wonder how many new 
drivers are building their experience 
on a foundation of fear of the unknown 
instead of that foundation of confi-
dence I described above.

I’ve always held the opinion that the 
smaller family-run trucking businesses 
do it best when it comes to training and 
mentorship. It’s a natural extension 
of the family dynamic, to take some-
one new under your wing and share 
your experience with them. There is as 

much in the experience for the trainer 
as for the trainee. It simply feels good 
to teach and to see someone benefit 
from that mentoring. Has this transfer 
of skills been lost in the now big busi-
ness, big data world of trucking? I think 
it has to a large part.

Having spent three years of my ca-
reer in a mentorship position I feel well 
qualified to tout its benefits. The drivers 
I spent time with were grateful for three 
to four months of intensive finishing. 

Not one of the drivers I spent time 
with would say they would have been 
better off if they were left to learn the 
ropes in the throes of a northern On-
tario winter, in the canyons of the 
Fraser valley, or on the slopes of the 
Coquihalla. 

Intensive training immediately af-
ter drivers obtain their licence should 
be required for everyone entering this 
profession not just a lucky few. It only 
makes sense.

Finding well qualified drivers in this 
business is difficult. Finding well qual-
ified drivers that are also well qualified 
teachers and mentors is even more dif-
ficult. Where do they come from? Who 
trains the trainers? Isn’t this the root 
of the driver shortage problem? Many 
people in the industry feel there are 
plenty of licensed drivers but they leave 
the industry after a very short period.

 Aren’t many of those people simply 
disenchanted with their initial experi-
ence? Would not many of them still be 
here if there was a greater investment 
in people at the outset?

Big trucking invests heavily in equip-
ment and technology these days. This 
is still very much a people based busi-
ness and big trucking needs to get on 
that track. 

My Christmas wish for our industry 
is to see training and mentoring be-
come the top priority on our agenda. I 
wish. I wish. Merry Christmas, every-
one!   

In praise of good
mentorship programs

T
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Small Fleet, 
Big Attitude

Al Goodhall has been a professional long-haul 
driver since 1998. He shares his experiences 
via his ‘Over the Road’ blog at http://truck-
ingacrosscanada.blogspot.com. You can also 
follow him on Twitter at @Al_Goodhall.

AL GOODHALL
Over the Road

Without a good mentorship program the 
recruiter’s promise of the freedom of the 
open road is an empty one. 
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ecently, a patient came 
into my clinic com-
plaining of foot pain. 
The patient reported 
that he first noticed the 
pain about two months 

ago and the pain had slowly worsened. 

All about 
stress
fractures

Dr. Christopher H. Singh runs Trans Can-
ada Chiropractic at the 230 Truck Stop 
in Woodstock, Ont. He can be reached at 
519-421-2024.

R

HEALTH

During the history portion of the exam-
ination, it was revealed that the patient 
works for a courier service. As part of 
his daily job, he is required to climb in 
and out of his delivery truck roughly 50 
times per day. After examining his foot, 
I decided to send him for x-rays.  As it 
turns out, the x-rays showed that the 
patient had a stress fracture in one of 
the bones in his foot. 

Stress fractures are simply small 
cracks in a bone. In most cases they are 
caused by repetitive force or overuse. In 
the case of my patient, it was the repeated 
force of jumping in and out of his truck 
that caused the stress fracture to occur. 

Due to the high amounts of force, the 
weight-bearing bones of the lower leg 
or foot are generally the most suscep-
tible to stress fractures. Endurance and 
track-and-field athletes are most at risk, 
however anyone can experience a stress 
fracture. Also, conditions such as osteo-
porosis can weaken bones and make it 
easier for a stress fracture to occur.  

In addition, if bones are subjected to 
high forces that they are not accustomed 
to and not given enough recovery time, 
the bone may become fatigued. If this 
pattern is maintained for a long period of 
time, a stress fracture may form. A good 
example is starting a vigorous exercise 
routine when you have been previous-
ly living a sedentary lifestyle. Increasing 
the intensity and/or frequency of physi-
cal activity too quickly increases the risk 
of stress fractures. 

In most cases, the pain associated with 
a stress fracture is mild at first. However, 
over time the pain will worsen and can 
become very intense. The pain is usually 
localized but can also radiate to other 
areas around the fracture site. Swelling 
and inflammation is usually present. It 
is important to seek medical attention if 
the pain becomes severe or persists even 
at rest. 

In order to confirm the presence of a 
stress fracture, your doctor may order an 
x-ray. In many instances, stress factures 
will not show up on an x-ray for several 
weeks. As a result, your doctor may rec-
ommend more sophisticated diagnostic 
testing such as a bone scan or MRI. 

Once a stress fracture has been diag-
nosed, treatment can begin immediate-
ly. Generally, the most important com-
ponent of treatment is giving the bone 
enough rest to heal. This may take sev-
eral months. In order to reduce the load 
on the bone, crutches, braces or walking 
boots may utilized. In rare cases, surgery 
is required to ensure complete healing. 
Anti-inflammatory and pain medica-
tions may be prescribed to help control 
pain and discomfort. 

It is important to listen to your doctor 
and follow his or her instructions about 
resuming activity. It is vital to slowly 
progress from non-weight bearing or low 
impact activities such as swimming to 
your normal activities. If high-impact ac-
tivities are introduced too early, it may 
cause a re-injury of the stress fracture. 

Although it is impossible to completely 
prevent a stress fracture from occurring, 
there are a few simple things to keep in 
mind that can help reduce the risk. First-
ly, make changes to your physical activity 
slowly and gradually. Next, try to vary the 
type and intensity of physical activity in 
order to reduce repetitive loads or stress 
on the bones. Finally, maintain a prop-
er and balanced diet to make sure your 
bones get all of the nutrients they need to 
stay healthy and strong. Until next time, 
drive safely. 

26

DR. CHRIS SINGH

Back behind 
the wheel

Does your Auto Lube System require 
a “special” higher-cost grease?

Adjust grease distributors without disconnecting grease lines

OURS DOESN’T.

√ Use the Fluid Grease of Your Choice
√ Electric 12/24 VDC Pump = no impact on the truck air system
√

V I S I T  U S  A T
NHES 2015 

BOOTH 3849

For Total Lube Solutions, 
GO WITH THE FLO!

 Tel 1.800.668.5458    sales@flocomponents.com    www.flocomponents.com

Call us today at 1.866.934.5744
www.transcourt.com

HIGHEST QUALITY
EQUIPMENT
Extensive fleet

Personalized service
Competitive rates

T A N K  L E A S I N G

7.5”W X 10.25”H

Revision: 0 Date: March 10, 2014  Final Release: March 10, 2014

Client: Transcourt
Contact: Bruce Daccord

Director: Shirley Buchannan
Manager: Olga Marchetti
Design: EG
Production: FK
Imaging: n/a

Job Code: TRA 44482
Job Description: Transcourt Mag Ads

File Name: 44482p_TC_Ad_TruckNews_2_2
Dieline #: 7.5”W x 10.25”H

Program: Adobe Illustrator CS5
Fonts: Stone Sans, Helvetica, Frutiger

PLEASE READ 
PRIOR TO FINAL 
PRODUCTION

77 City Centre Drive
East Tower 2nd Floor
Mississauga, ON L5B 1M5
telephone 905.281.7240
toll free 1.866.335.9457
www.bridgemarkbranding.com

PLEASE CHECK CAREFULLY Although every effort is made to ensure that this artwork is correct, errors and omissions do occur. Bridgemark does not assume liability beyond the corrections needed. 
NOTE: Font software or images which may accompany this artwork are intended solely to facilitate outputting the attached artwork files. Fonts/images are used under license; we do not have the 
authority to grant a transfer of ownership or sublicense and no such transfer or sublicense is effected hereby. In the event of any modification, the receiving party is required to possess its own license 
to effect same and any use of the fonts/images outside of a license from the owner is at your own risk. 

4 PRINTING COLORS

Process
Yellow

Process
Cyan

Process
Magenta

Process
Black

REPRESENTS
SUBSTRATE - DOES NOT PRINT

NOTE: TRAPS & OVERPRINTS ARE NOT APPLIED

PRINT METHOD: OFFSET

pg 26 tn dec v3.indd   26 14-11-07   9:52 AM

mailto:sales@flocomponents.com
http://www.flocomponents.com
http://www.transcourt.com


e will soon be 
enjoying the 
Christmas sea-
son with all its 
parties and holi-
day treats. Now 

is a good time to plan to control your 
eating habits for the holidays and to 
reduce your risk of ever developing di-
abetes mellitus. 

Diabetes mellitus is a group of dis-
eases that interferes with how the body 
uses glucose (blood sugar). Blood sug-
ar is not bad in itself. An appropriate 
amount of blood sugar is essential to 
good health, since it supplies energy to 
muscle, tissue and brain cells. 

A healthy body can maintain appro-
priate blood sugar levels. When you 
eat, the pancreas secretes the appro-
priate amount of a hormone, insulin, 
into your bloodstream, which helps the 
glucose from your food enter cells to be 
used as fuel. Later, when bloodstream 
sugar levels drop, the pancreas adjusts 
and secretes less insulin. 

Any unused, extra blood sugar gets 
stored in the liver as glycogen for future 
use. Later, if no more food has been 
eaten and blood sugar levels drop, the 
liver breaks down the stored glycogen 
into glucose, which is then released 
into the bloodstream, helping maintain 
a consistent glucose level. Unfortunate-
ly, people with diabetes mellitus have 
difficulty maintaining a consistent, ap-

propriate blood sugar level. 
Diabetes mellitus is divided into 

three categories: pre-diabetes, which 
occurs when blood sugar levels are 
higher than normal, but not high 
enough to be considered diabetes, and 
Type 1 and Type 2 chronic diabetes. 

The more common type, Type 2 
diabetes, can develop at any age, but 
is more often seen in people over 40. 
The exact cause of pre-diabetes and 
Type 2 diabetes is unknown, but ge-
netic and environmental factors af-
fect your risk, and so does excessive 
body weight. Having a parent or sib-
ling with Type 2 diabetes increases 
your risk. Obesity does too, since fatty 
tissue causes cells to become more 
resistant to insulin. Some other risk 
factors include: aging, high blood 
pressure, gestational diabetes, poly-
cystic ovary syndrome, and abnormal 
cholesterol and triglyceride levels. 

Since the cells of people with pre-di-
abetes and Type 2 diabetes resist the 
action of insulin, even though the pan-
creas does produce insulin, it cannot 
produce enough extra insulin to over-
come this resistance. As a result, exces-
sive sugar accumulates in the blood-
stream. 

However, with close attention to diet 
and activity, people with pre-diabetes 
and Type 2 diabetes can often manage 
their condition through diet, exercise 
and/or oral medications. Becoming 

more active helps control weight and 
improves blood sugar levels because 
increased physical activity makes cells 
more responsive to insulin. 

On the other hand, Type 1 diabe-
tes requires more carefully supervised 
medical treatment. Even though Type 
1 diabetes can develop at any age, it 
typically appears during childhood or 
adolescence. The exact cause of Type 
1 diabetes is not known either – a com-
bination of genetics and environment. 
A damaged immune system cells (au-
to-antibodies), or a sibling with Type 
1 diabetes, or low vitamin D intake or 
exposure to a viral illness increases 
the risk.

With Type 1 diabetes, auto-antibod-
ies attack and destroy the pancreatic 
cells responsible for producing insu-
lin. Because these damaged cells se-
crete little or no insulin, the body can-
not break down glucose as fuel for cells, 
causing sugar to build up in the blood-
stream and energy levels to fall. 

You may have pre-diabetes or dia-
betes, if you answer ‘yes’ regarding the 
following signs and symptoms. Do you 
feel unusually thirsty; feel extreme-
ly hungry; need to urinate frequently; 
lose weight unexplainably; feel tired; 
become irritable; have blurred vision; 
heal slowly; and/or experience recur-
ring infections?  

If you do, consult your doctor and 
follow medical recommendations. If 

pre-diabetic, control your blood sugar; 
reduce your alcohol intake and main-
tain a healthy blood pressure, a healthy 
weight, and a healthy cholesterol level. 
If you have Type 1 or Type 2 diabetes, 
monitor your sugar levels, count car-
bohydrates and take diabetes medica-
tions and/or insulin as prescribed. 

Controlling your blood sugar levels 
will help you avoid diabetes’ many seri-
ous circulatory complications, includ-
ing: cardiovascular disease, such as an-
gina, heart attack, atherosclerosis, and 
stroke. 

You could also avoid diabetic nerve 
damage. Diabetic nerve damage to the 
extremities can lead to numbness in 
the fingers and toes. Resultant, unno-
ticed and untreated cuts and blisters on 
the feet can even lead to amputations. 
Nerve damage to the digestive system 
can lead to nausea, vomiting, constipa-
tion and/or diarrhea. 

Diabetes also interferes with blood 
flow. By impairing blood flow to the 
eye, diabetes may cause cataracts, 
glaucoma and even blindness. By af-
fecting the tiny blood vessels in the 
kidney that filter the blood, diabetes 
may lead to kidney disease, dialysis 
and/or a kidney transplant. 

The impaired health of diabetics 
even makes them more susceptible to 
bacterial and fungal skin infections, 
hearing impairment, Alzheimer’s dis-
ease, and nonalcoholic fatty liver dis-
ease. 

With this in mind, take care this 
Christmas; present yourself the gift of 
happy, healthy holidays.

Karen Bowen is a professional health 
and nutrition consultant, and she can be 
reached at karen_bowen@yahoo.com.

Plan for happy, 
healthy holidays

W

27December 2014TRUCK 
NEWS

Small Fleet, 
Big Attitude
KAREN BOWEN

Preventive
Maintenance

1-800-799-4425
Chris Pachereva
Dave Reed

1-800-799-4425
Steve Walda (Service)
Chad Weyers (Mobile)PA

RT
S

SE
RV

IC
E(HEAD OFFICE)

KITCHENER
BOX 188, 5185 FOUNTAIN ST. N.,

BRESLAU, ON N0B 1M0 SA
LE

S Conny Weyers (519) 654-7984 
Donald Miller (519) 242-5537
Bruce McKie  (519) 575-0545
Bob Breadner (519) 500-5580

SERVING THE 
TRANSPORTATION INDUSTRY

FOR OVER 49 YEARS

1-800-799-4425 or (519) 648-2273  Fax: (519) 648-3631   www.trailerscanada.com

53’, WIDE LOAD LIGHTS, REAR STROBES, ALUM. LIFT UP 
FRONT RAMP, 38" X 72" AIR REAR RAMP. 

25 TON, 34” DECK HEIGHT, 61” SPREAD, 24’ MAIN DECK, 
5’ BEAVERTAIL, MANUAL SPRING ASSIST RAMPS, 

AIR ALSO AVAILABLE. 

48’ AGNR 35 TON AIR ASSIST DETACHABLE GOOSENECK, 
ALUM. PULL OUTS (COMBINES, SPRAYERS) , 29’ WELL, FLIP AXLE READY. 

35 & 40 TON, 48’, AIR ASSIST DETACHABLE GOOSENECK, OUTRIGGERS, 29’ WELL, FLIP AXLE READY.

53’ PAVERS, 72” AIR RIDE, WIDE LOAD LIGHTS, REAR STROBES, 
12’ AIR FRONT RAMP WITH 10’ AIR REAR BI-FOLD RAMP.

BWS 25NTT TAG-A-LONG

BWS 53ET3X  BWS 40ADG 

53', 40 TON AIR ASSIST  
DETACHABLE GOOSENECK,  

OUTRIGGERS, 29’ WELL, 
FLIP AXLE READY. 

BWS35ADG

BWS 35ADG
BWS 53ET3XP 

CALL ABOUT OUR 

     YEAR END

    CLEARANCE

        SALE!!

pg 27 tn dec v3.indd   27 14-11-10   9:36 AM

mailto:karen_bowen@yahoo.com
http://www.trailerscanada.com


he danger of distracted 
driving appears to be a 
tough lesson to learn. 
Despite increasing fines 
and enforcement efforts 
alike, we still see driv-
ers with phones stuck to 

their ears. At night we can see their fac-
es lit by glowing text screens.

And, in each case, we know they are 
travelling blind to their surroundings.

A truck travelling at highway speeds 
is moving about 30 metres (100 feet) per 
second. Compare this to the fact that it 
takes an average of five seconds to read 
a text message, or 10.6 seconds to an-
swer a phone without a hands-free de-
vice.

They are the moments that lead to 
disaster. A driver dialing a handheld 

In-cab distractions
waste precious time

This month’s expert is Albert Zimbalatti. 
Albert is an executive risk services con-
sultant for Northbridge Insurance, and 
has more than 35 years providing loss 
control and risk management services to 
the trucking industry. Northbridge Insur-
ance is a leading Canadian commercial 
insurer built on the strength of four com-
panies with a long standing history in the 
marketplace and has been serving the 
trucking industry for more than 60 years. 
You can visit them at www.nbins.com.

T

SAFETY

phone is three times more likely to be 
involved in a collision, while those in 
the middle of a phone conversation are 
four to five times more likely to be in-
volved in a crash, according to the Ca-
nadian Automobile Association (CAA). 
As troubling as those statistics are, tex-
ting is worse. In these cases, drivers are 
23 times more likely to be involved in a 
crash.

It all exacts a heavy toll. In 2010, the 
RCMP identified 104 fatalities that were 
linked to cases of distracted driving in 
B.C. alone.

The challenge is not limited to failing 
to identify an approaching threat. Driv-
ers also steer a vehicle with their eyes. 
Those who look at a phone in their right 
hand will inevitably begin to drift to the 
right, potentially into a ditch or across 
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the pavement markings into an adjacent 
lane. 

The need to continually monitor sur-
roundings is one of the key lessons in 
any defensive driving course, includ-
ing the Focus, Awareness, Communica-
tions, Time and Speed (FACTS) training 
offered through Northbridge Insurance. 

It’s where drivers are taught to check 
mirrors every five to 10 seconds, and to 
look ahead through the windshield ev-
ery two seconds. 

But it can be tough to ignore the 
chime from a phone or a glowing mes-
sage on the screen, no matter how 
trained or experienced a driver may 
be. They will always be tempted to first 
check a message and then respond. 

One of the best ways to protect 
against these temptations is to ensure 

the phones are out of reach and out of 
sight. A hands-free Bluetooth head-
set will still be able to convey a call if 
the phone itself is stored in a sleeper or 
tucked in the side of a bag.

Smartphones are not the only distrac-
tions in a truck cab, either. Tools ranging 
from Global Positioning Systems to sat-
ellite communication devices all fight 
for a driver’s attention.

A few strategies can make a difference 
here, too. 

Satellite systems can be programmed 
to convey common responses with a 
single key. 

The temptation to enter information 
of any sort can be removed altogether 
by programming the interlocks that dis-
able electronic devices while wheels are 
turning.

Of course, distractions are not lim-
ited to communications devices. It takes 
a mere 1.6 seconds to change a radio 
station, but playlists can be pre-pro-
grammed before beginning a trip. 

It takes 2.7 seconds to program an 
HVAC system, while temperatures can 
be set before the wheels turn. 

The risk of pets leaping onto a driv-
er’s lap can be avoided by securing the 

animals in a sleeper. (They will also be 
safer in the event of a collision). A tidy 
vehicle will make a difference by ensur-
ing that debris doesn’t roll around the 
cab floor. 

Alberta has even introduced eating 
among the distractions which can earn 
an on-road violation. Drivers can avoid 
this by eating when they are parked. 
The danger of spilling a cup of hot cof-
fee can be minimized by ensuring take-
out cups are not filled right to the brim 
when a journey begins.

A fleet’s operations team can play its 
own role in minimizing distractions. 
Many messages can be timed so they 
are delivered after drivers reach their 
destinations. 

Discussions about road conditions 
before a trip can give drivers a chance 
to reprogram a GPS before ever heading 
out of the fleet yard. They are all impor-
tant steps because the concept of multi-
tasking is a myth. 

Those who think they can drive while 
focusing on another task are simply 
driving out of habit. 

Anything that distracts the driver – 
including something that weighs heav-
ily on their mind – can keep them from 
focusing on the task at hand. The job 
requires everyone to remain aware of 
surrounding threats, even if only to give 
someone a chance to respond to the dis-
tracted drivers around them. 

A driver dialing a 
handheld phone is
three times more 
likely to be 
involved in a 
collision.

   WE DELIVER

truck news.com

       Stay up to date on 

industry news, trends and equipment releases
Visit the industry's most popular website

MORE NEWS
MORE VIDEOS

MORE BLOGS

Discover what more than 
500,000 visitors did last year

tn.com mag page.indd   1 14-06-02   11:46 AM

pg 28-29 tn dec v3.indd   28 14-11-10   2:22 PM

http://www.nbins.com
http://www.trucknews.com


Proven to
dramatically

reduce driver
fatigue and pain.

*2013 Bose studies of 100 drivers across multiple fleets.

The new standard in seat suspension technology 
from Bose®. Studies show most drivers who use the Bose Ride®  

system report a dramatic reduction in fatigue and pain.* As a  

result, fleets can enjoy a competitive advantage by building  

a stronger driver workforce. Learn more at BoseRide.com or 

call 1-800-757-2073.

think I may have bought 
a lemon! There’s nothing 
wrong with my truck me-
chanically, the fuel mile-
age continues to impress me 
and I can’t really complain 

about any of the important things, 
but there are quite a few little things 
that I don’t have that I’ve seen on oth-
er trucks.

Things like the ability to do a pre-
trip without leaving my cab. 

I’ve got a pre-trip assistant that I 
can use to cycle through my lights 
and check for air leaks, but I still  
have to get out and look at the lights 
and wipe dirt/snow off of them.

I can’t check for f lat tires or that my 
fifth wheel is still locked or any of the 
other checks I need to do.

I also don’t have a magic hammer 
to check my tire pressures, mine just 
makes a thumping sound. 

I recently aired my tires to 105 psi 
and did the tire thump. 

I got the same sound from all 18 
tires, yet when I checked the pres-
sures on the trailer they were all at 
different pressures ranging from 80 
psi to 100 psi, yet the noise was no 
different.

My hammer doesn’t check my 
brakes either. I see other drivers at 
brake checks walking around bang-
ing away their tires with their special 
hammer and then setting off down 
the hill. 

I have to actually look at my brakes 
and check their adjustment.

The clock is also not one of the spe-
cial ones that other trucks have. I can 
pull over for an eight-hour break and 
while I’m lying on my bunk reading or 
messing around on the Internet and a 
truck will pull in next to me and shut 
down for the night. The next morn-
ing as I’m getting up that truck will 
be pulling out already, me I’m still 
stuck there for another 30 mins to an 
hour as my clock shows I haven’t been 
there for eight hours yet.

I’m also losing time on the road, I 
can sit right at the speed limit accord-
ing to my speedometer, which match-
es my GPS, but trucks blow by me as 
if I’m stood still, not just on the high-
way, but on city streets too.

The thing is, I see those same 
trucks with their special clocks and 
magic hammers quite often during 
the day, quite often I will be passed by 
the same truck a few times a day. 

On the odd occasion that I drive 
my maximum hours I’m often in the 
truck stop within a few minutes of 
them and sometimes I beat them 
there.

In spite of having the full eight 
hours off, doing a proper pre-trip, 
sticking to the speed limit, doing a 
proper brake check, etc.

 I still manage to cover the same 
ground, so with all the time those 
guys are saving, surely I could be 
a lot further down the road if I had 
the same advantages they appear to 
have?

The only thing is, I’ve already done 
about as much as it’s possible to legal-
ly do in one day, so what would be the 
point in getting my clock or speedom-
eter “fixed”? 

And would it be worth the effort 
trying to find one of those special 
hammers? 

I don’t think so, I’m still getting the 
job done without them.

 I may have to suffer the pain and 
anguish of doing a pre-trip, brake 
check or tire check by physically do-
ing the necessary things, I may have 
to drive at the speed limit and take at 
least a full eight hours off each night, 
yet somehow I’m still getting the job 
done. Crazy, eh?

Okay, so I’ve been a little tongue in 
cheek there, but it leads me to where 
I’m going next, in a roundabout way.

 So far I’ve bought a few accesso-
ries for my truck – all practical stuff. 
I’ve stayed away from lights and 
chrome so far. I’m slowly ticking off 
boxes from my wish list and the next 
two will help me in my pre-trips and 
brake checks.

I’m considering a tire pressure 
monitoring system. 

This way I can know my tires are 
correctly inflated at all times.

 It will save having to mess around 
on my hands and knees with a pres-
sure gauge and instantly alert me if 
there’s a problem, so if I do pick up 
some debris and start losing air, I 
know right away and can stop as soon 
as possible to save damaging the tire 
any further. 

I know it will cost me a lot more 
than a magic hammer, but I’m con-
vinced it will save me money long 
term. The other thing is so simple 
that I’m amazed it isn’t fitted as stan-
dard, if not by the manufacturers, by 
f leets too. That is a set of brake stroke 
indicators. 

Two little pegs that do exactly what 
it says on the tin, they indicate brake 
stroke. 

One is fitted on the brake pot and 
the other is attached to the push rod, 
you only need to apply the brakes, 
get out and look at the position of the 
pegs to tell if you’re good to go down 
the hill, a very simple and highly ef-
fective addition I’m looking forward 
to using now that the ground and the 
underside of my tractor is going to be 
messy for the next few months.  

Buying practical accessories
for your rig will help you be safe

I
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A fourth generation trucker and trucking 
journalist, Mark Lee uses his 25 years of 
transcontinental trucking in Europe, Asia, 
North Africa and now North America to pro-
vide an alternative view of life on the road.
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30 announcements

Ancra Canada has a new Eastern Ca-
nadian regional sales manager. 

Brian Larocque, managing director 
for the company appointed Alain Le-
vert for the position in early Novem-
ber. Levert has more than 30 years ex-
perience in sales and service and was 
previously territory manager and parts 
and service manager. 

Levert is based in Ste-Adele, Que. 
and can be reached at (514) 346-3395 
and/or alevert@ancra.com.

•
Wheels Group Inc. is getting a new 
president. John Kelly, who currently 
holds that title, is leaving the com-
pany. He will be succeeded by Peter 
Jamieson, Wheels’ chief operating of-
ficer. Jamieson has worked for Wheels 
since 1997 in a variety of senior man-
agement and executive roles. In his 
new position, he will have direct re-
sponsibility for Wheels Canada.

“Working with Peter and together 
with the strengths of our Canadian 
management team, we will drive con-
tinued success for Wheels Canada,” 
said Doug Tozer, chief executive offi-
cer of Wheels.

•
Lorraine Card has been named the 
new executive director of the Alberta 
Motor Transport Association (AMTA).

She joins the provincial trucking as-
sociation from Alberta Transportation, 
Carrier Services and assumed her new 
role Nov. 3. Richard Warnock will stay 
on as president and CEO for 2015 to 
help her with the transition, the AMTA 
informed members today. 

“Lorraine was selected as the result 
of an extensive search, which drew the 
interest of candidates from across  
Alberta,” the association announced.

•
Groupe Morneau has added two new 
faces to its sales team.

Sylvain Lavoie has been hired to 
be the new director of sales. Before 
joining the company, he was sales di-
rector with the recycling division of 
Kruger. At Groupe Morneau, Lavoie 
will be responsible for planning, or-
ganizing, directing, controlling and 
evaluating any activities related to 
the company’s sales. He will also lead 
initiatives in business development, 
new client arrival, and partnership 
programming.

Pascale Simoneau has joined 
Groupe Morneau as an account direc-
tor. In her new role, Simoneau will be 
responsible for recruiting new cus-
tomers in the western region of Mon-
treal for all divisions of the company. 
She will also oversee account manage-
ment for existing clients. Most recent-
ly, Simoneau was an account manager 
at Leyton Canada.

Both Lavoie and Simoneau will be 
based in the Montreal office.

•
Eaton has named Gerard DeVito its 
new vice-president, technology, vehi-
cle group.  DeVito began with Eaton 27 
years ago and was the previous direc-
tor of next generation transmissions, 
North America Trucks. 

The new position began Nov. 1 for 
DeVito and he will be based in Gales-
burg, Mich. 

DeVito will now be in charge of 
leading and directing all engineering 
activities for the vehicle group in his 
new position. 

Ancra has a new rep, 
Wheels Group names new 
president, AMTA shows its 
cards and Groupe Morneau 
hires help.

We have the specialists to help at 
Benson Truck & Trailer.

Complete mechanical services
Cornwall • Ottawa • Brockville • Kingston • Belleville

WE STOCK TIRES 
FOR ALL VEHICLES

Trucks, cars, pickups, fork lift, mining, 
graders, quarries, lawn & garden, 
ATV and off-road:

We strive to give you the greatest quality of service
and products, through our commitment to our

customers and never settling for good enough.

Barrie .............................................................................................705.737.1345
Belleville ...............................................................................613.966.7798
Bowmanville ...................................................................905.697.1470 
Brockville .............................................................................613.345.1419
Cambridge .........................................................................519.650.0788
Concord .................................................................................905.669.9460
Cornwall .................................................................................613.932.5800
Guelph ........................................................................................519.763.7630

Hamilton ..............................................................................905.544.9631 
Kingston ...............................................................................613.548.8488
Mississauga ...................................................................905.673.0248
Ottawa West ..................................................................613.224.0224
Ottawa East .....................................................................613.745.1991
Peterborough ...............................................................705.876.4646
Windsor ..................................................................................519.969.9880

bensontire.com

1-866-6BENSON

24hMOBILE
SERVICE

33 Kippax Court, 
Brantford, ON 

N3S 0E5
CANADIAN 

MADE TARPSMany Sizes in Stock!

www.trisontarps.ca
1-866-948-2777

Paul 
Vandenberg

CABLE SYSTEMS

Distributor of:

- 0”, 12” or 18” rise bows
- Stainless steel cables, shaft and chain

Electric Systems

Manual Systems

STOCKED SHOWROOM
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The ultimate replacement for conventional sealed beam technology.

•  Durable: Impact resistant lens protects against damage

•  Long-lasting: Long life reduces maintenance time

•  Rugged: LED design unaffected by shock and vibration

•  Exceptional: Bright, white light that’s close to daylight (5600K)

Talk to your local GE sales representative for more information  
on GE NIGHTHAWK™ LED lamps.

 Tougher lamps  
from the world leader  
in lighting innovation.

GE NIGHTHAWK™ is a trademark of GE. ©2014 GE

ome the New Year, 
you’re not just turning 
the page on the month 
gone by, you’re taking 
down an entire calen-
dar and replacing it 

with a fresh one. For a day or two, life is 
a series of empty boxes neatly lined up 
across the page, waiting to be filled.
Until then, you have December to con-
tend with. The weather. The traffic. The 
commitments. The lists.

The good news is that you have a 
month to make decisions that can 
save money on this year’s tax bill. 
Here’s where to start:

Keep the dates straight
Businesses use the accrual method of 
accounting. That means you report in-
come in the fiscal period you earn it, 
not when you receive it, and you deduct 
expenses in the fiscal period you incur 
them, whether you actually paid them 
in that period or not.

For example, your first broker set-
tlement in 2015 probably will be for a 
pay period ending Dec. 31, 2014. That 
income counts toward 2014. Likewise, 
the cell phone bill dated Dec. 28, 
2014, is a 2014 expense even though 

you’ll pay it just before it’s due in the 
third week of January. Make sure 2014 
income and expenses are reported on 
your 2014 return.

Make big purchases
If you plan to make a major purchase 
in the near future, consider doing so 
before Dec. 31. There’s an advantage to 
loading up on deductible expenses in a 
high-income year. Spending $3,000 on 
tires in December could save you $900 
owed to CRA when you file your 2014 
tax return this April. Buying those tires 
in February, the following tax year, will 
delay your savings until 2016.

Collect your logbooks
Canadian and US laws require truck 
drivers to keep their logbooks for six 
months. Tax auditors have different 
standards, though. For instance, if you 
claim a meal expense, your logbook be-
comes a tax document. Like any other 
income tax receipt, you’re required to 
keep it for up to seven years.

When logbooks are used as trip re-
cords for IFTA and IRP, an auditor 

will want to see four years of records 
for IFTA and five and a half years 
for IRP. That’s not always possible if 
you use an EOBR or electronic log-
book. Find out where your logbook 
data is stored, how long it’s kept, and 
then download or print out as much 
of your logbook records as you can. 
Make a habit of doing it every month. 

Telling an auditor that you can’t 
access your EOBR data or electron-
ic logs is like saying the dog ate your 
homework. Or worse, considering the 
consequences.

Review your tax payments
Installments aren’t tax payments in 
advance. They’re paid throughout the 

calendar year in which you are earning 
the taxable income.

This month, compare what you 
paid in installments in 2014 against 
your estimate for the entire year. If 
you miss a deadline or owe more tax 
than you actually paid, CRA will levy 
penalties and interest. In fact, not 
only will CRA add interest to your tax 
bill come April 30, it will charge in-
terest on your overdue tax balance, 
which of course includes installment 
interest. That’s right. They’ll want in-
terest on your interest.

Plan
What? You haven’t been paying your 
tax installments this year?

Saving money to pay income tax-
es takes discipline, especially when 
there’s a pile of other bills to pay. We 
advise our clients to apply their quar-
terly GST/HST refunds to their in-
come tax installment payments. 

CRA can direct-deposit your GST/
HST refunds into a separate account 
from your business operations to 
make sure the money doesn’t get used 
for everyday activities.

If you need tax planning help, see a 
qualified accountant, preferably one 
who’s familiar with trucking. Put it on 
your list while there’s still time to do 
something about your taxes in 2014. 
You can start next year out fresh – 
with peace of mind and a plan to keep 
more of your hard-earned money in 
your pocket. 

Five last minute tax 
tactics for 2014

C

31December 2014TRUCK 
NEWStax talk

Small Fleet, 
Big attitude
Scott taylor

tax
talk

Scott Taylor is vice-president of TFS Group, 
providing accounting, bookkeeping, tax re-
turn preparation, and other business servic-
es for owner/operators. Learn more at  
www.tfsgroup.com or call 800-461-5970.

Not only will CRa 
add interest to 
your tax bill come 
april 30, it will 
charge interest on 
your overdue tax 
balance…that’s 
right. they’ll want 
interest on your 
interest.
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32 surface transportation summit

By James Menzies

MISSISSAUGA, OntArIO

Leading economic indicators are point-
ing towards continued economic 
growth and favourable conditions for 
motor carriers.

That was the upbeat message from 
Carlos Gomes, senior economist with 
Scotiabank, when providing an eco-
nomic outlook at the sold-out Surface 
Transportation Summit Oct. 15.

“Despite all the events of the last week 
in the equity markets, we continue to be 
optimistic with respect to our outlook,” 
Gomes told nearly 400 motor carrier and 
shipper executives.

Gomes said global economic growth 
is expected to accelerate over the next 
year. New order activity, which tends to 
lead industrial activity, has been on the 
rise globally. 

“When we look at the global economy, 
most regions are on an upward trend, 
especially the US,” Gomes said. 

The European economy has returned 
to growth mode, albeit at a modest pace. 
China’s economic growth is expected 
remain around 7% per year. 

While household debt in the US and 
Canada is high, Gomes said he isn’t 
alarmed because interest rates are low 
and household finances are actually 

healthier than in the past.
“In both the US and Canada, the key 

thing that’s important is that household 
balance sheets have improved signifi-
cantly,” Gomes said. 

In 2007, about 20% of disposable in-
come went to paying debt, interest and 
energy costs. Today it’s about 15%.

“While debt is high, the fact rates are 
low and energy prices are actually de-
clining as we speak, means it’s not con-
suming a significant amount of house-
hold income,” Gomes said. “It leaves 
significant disposable income for other 
purchases.”

This is good news for the auto sector, 
which has seen demand for new vehi-
cles return to pre-recession levels while 
the average age of the fleet remains at a 
record high.

“The financial conditions of house-
holds are very healthy and the average 
age of the fleet in the US is about 11.5 
years. About 40% of all vehicles in the 
US are more than 12 years old. That tells 
you if they’re not going to be replaced 
this year or next year, they’ll definitely 
have to be replaced one to three years 
down the road, so that gives me confi-
dence we’re going to have a decent cycle 
for an extended period of time,” Gomes 
said. Gomes sees Canadian exports 
growing 6% in 2015 and is bullish on the 
US economy, where consumers are fi-
nancially stable and manufacturing ac-
tivity is up.

Asked if he has any concerns, Gomes 
said economic conditions in Europe and 
China still bear watching, as do interest 
rates in the US and Canada, though in-

dications are that they’ll be kept low for 
the immediate future.

David Newman, equity research ana-
lyst, Cormark Securities, agreed with 
Gomes that economic indicators are 
strong and so too are conditions fac-
ing trucking providers. Newman noted 
about 20% of US trucking capacity was 
removed due to the recession, a tougher 
regulatory environment and the driver 
shortage. Trucking rates are going up, 
Newman said, and active truck utiliza-
tion has reached 99%, giving carriers 
some pricing power.

Newman pointed out the US economy 
should remain strong, even if there is 
turmoil in Europe and China, since 80% 
of US corporate profits are domestic. 
The Canadian Purchasing Managers’ 
Index recently hit a nine-month high, 
which is another indicator of freight vol-
ume strength.

Cormark’s own North Ameri-
can Freight Monitor points “toward a 
healthy freight volume environment” as 
well as pricing increases, Newman said. 
Canadian ports are “booming,” he add-
ed, thanks to the diversion of containers 
from the ports of L.A. and Long Beach, 
which experienced labour issues over 
the summer.

The Canadian spot market has seen 
volumes rise 42% year-over-year and 
rates have been increasing, which is 

now cascading over into contract rates, 
Newman said.

Providing a fleet perspective, Mark 
Seymour, president of Kriska Holdings, 
said carriers need to take advantage of 
current conditions and a healthy rate 
environment to fix what’s broken within 
their organizations.

“We’ve had a good run the last three 
to four years,” Seymour admitted. “It 
has been a good run but there’s lots of 
work to do around our drivers and wag-
es and the way we treat them. Those are 
the areas we are working on the most 
right now.”

Seymour also advised carriers to 
take advantage of the opportunity to 
re-assess how they run their businesses 
now that freight volumes and rates are 
strong. And this will require working 
with shippers.

“There are lots of opportunities 
right now to work on the issues within 
our business as it relates to profitabili-
ty and discipline,” Seymour explained. 
“We can take this opportunity to fix 
things that are broken. There has 
never been a better time to do that; to 
tighten our network, charge for things 
we haven’t been able to charge for in 
the past, to adjust short-term pricing 
strategies and not lock down into a 
three-year pricing model because our 
costs are going up too quickly. We are 
never able to engineer solutions and 
get waste out of the system if we’re for-
ever going back (to customers) year 
after year, wondering if we’re going to 
be able to keep the business in certain 
lanes and certain markets.” 

Continued economic strength ahead, 
senior Scotiabank economist predicts
Now’s the time to fix what’s broken in your 
business, Kriska’s Seymour advises

it has been a good run but there’s lots of 
work to do around drivers and wages and 
the way we treat them.”
Mark Seymour, Kriska Group

“

More efficient transportation 
strategies start with a frank 
discussion of current realities

With the North American economy gaining strength, 
the focus of shipper-carrier relationships is shifting. 

The shift is towards more efficient transportation strategies 
and practices to ensure adequate capacity for the growing 

amount of freight that needs to be moved and the quality of service that needs 
to be provided. After years spent dealing with a divisive inward focus on cost 
cutting it’s a welcome sign to see both sides of the transportation equation 
once again looking outwards and focusing on improvements to our commer-
cial transportation system. 

Although the intentions are good, and the economic climate improving, the 
challenges remain substantial. Success, we strongly believe, is dependent on 
shippers and carriers finding ways to work together in a new spirit of coopera-
tion and collaboration. And that is what drives us to bring shippers and carri-
ers together every year for our annual Surface Transportation Summit. 

Our third annual Surface Transportation Summit – organized once again in 
partnership with Dan Goodwill & Associates – took place Oct. 15 at the Mis-
sissauga Convention Centre. The focus on working together, on collaboration 
over confrontation, must be resonating with both shippers and carriers as our 
attendance has doubled since our first year. Almost 400 top-level transporta-
tion and logistics professionals answered our call for a full day of education 
and networking.

Our blue chip lineup included almost 30 speakers and they were able to pro-
vide deep and insightful views into the economic outlook, the reasons be-
hind mergers & acquisitions activity, the regulatory and insurance scenes, al-
ternative fuels, insurance telematics, warehouse strategies, human resource 
practices, and trends that could shape transportation’s future. Back by popu-
lar demand were sessions that provided frank debates and helpful tips on the 
shipper-carrier relationship. New this year were two formal “speed network-
ing” sessions designed to help attendees leave the conference with key new 
business contacts. 

The exchange of ideas surpassed expectations but the conversation is too 
important to allow it to end there. So with this issue we are providing a com-
prehensive report on the major themes from the conference across all Trans-
portation Media properties – Truck News, Truck West, Fleet Executive and 
Canadian Shipper, reaching more than 150,000 providers and buyers of trans-
portation services across the country. Look also for our Inside the Numbers 
and HookedUp e-newsletters for more information as well as future episodes 
of our award-winning WebTV show, TMTV. We have already provided con-
siderable coverage of the event on www.trucknews.com, www.canadianship-
per.com, Twitter and on our Facebook page and will continue to provide more. 
This dialogue between shippers and carriers must continue beyond the Sum-
mit and we will be doing our best to ensure that it does.

Finally, we would like to thank our growing group of industry sponsors, 
whose support allowed us to bring the Surface Transportation Summit to a 
higher level. And don’t forget to book Oct. 14, 2015 into your calendar for our 
next Surface Transportation Summit.

Lou Smyrlis
Publisher & editorial director
Trucking Group,
Transportation Media

Nick Krukowski
Publisher
Canadian Shipper
Transportation Media

Dan Goodwill
President
Dan Goodwill &  
Associates

SURFACE

ummit
TRANSPORTATION

2014

Thank-you
To all our
sponsors
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By Julia Kuzeljevich

MISSISSAUGA, OntArIO

How do you define true collaboration 
between shippers and their  
carriers, when it comes to visible 
characteristics?

That was the question debated by 
a leading shipper-carrier panel at the 
2014 Surface Transportation Summit 
at the Mississauga Convention Centre.

Jacquie Meyers, president, Meyers 
Transportation Services, said true col-
laboration is about joint problem solv-
ing, long-term commitment and in-
vestment in that relationship.

“Give us a commitment of five years 
that you’re going to work with us.

When you get to the step where 
you’re investing and committing  
together the world is your oyster,”  
she said.

Giving carriers that legitimate seat 
at the table is important.

“Collaboration saves you far more 
money than a poorly managed RFQ,” 
Meyers said.

Susan Promane, Whirlpool Cana-
da’s director, supply chain, said that 
in her experience, “There aren’t that 
many carriers who truly operate that 
way. How we define carrier manage-
ment is that we make sure we artic-
ulate our business goals on a regu-

lar basis. We look at scorecards and 
reward annually. We lock in for two 
years, which we consider to be real-
istic. We do test the market after this. 
We typically don’t have that many 
changes but what we are really looking 
for are carriers who do what they say, 
and who can adapt to change, which is 
a real opportunity for some,” she said.

“From my professional experience 
we have always taken the approach 
that the transport company we hire is 
an extension of our brand,” said Anna 
Petrova, associate director, supply 
chain, for Ferrero Canada. 

“Aligning strategies is an important 
part of the relationship. Our custom-
ers are the retailers who can punish 
us and fine us. When that happens 
it’s important to stay aligned with the 
carriers. This is easier said than done, 
and requires commitment on both 
sides,” she added.

Elias Demangos, president and 
CEO, Fortigo Transportation Manage-
ment Group, stressed the communica-
tion factor as important to  
collaboration.

“It’s about regular communication, 
and not letting issues fester. You have 
to go into this honestly. A lot of our 
partnerships are multi-year partner-
ships. A lot of hard work, dedication 
and straightforwardness has to go into 
continuing that partnership,” he said.

It’s a given that issues will arise,  
Demangos said, so “for me having a 
Plan B is critical to how we play in the 
business.”

When you’re entering into a rate 
discussion, said Promane, “everyone 
has cost pressures but I want to un-
derstand a little more about what they 
(carriers) are doing to drive down their 
costs. As a true partnership that’s what 
I expect from the other side. But often-
times this is met with resistance.”

“It’s sometimes difficult for ship-
pers to be very clear about their execu-
tion expectations. It takes only so long 
to agree on the rates and then it takes 
two years to cohabitate on this hope-
fully successful marriage. There’s a lot 
of room for grey areas when the expec-
tations are not defined,” said Petrova.

She suggests formalizing them in a 
document and designating it as a ser-
vice level agreement, or carrier docu-
ment, or by something the parties will 
recognize as such.

“Do you want a dedicated CSR on 
your account? Do you want regular re-
ports? All those things need to be clar-
ified and transparent. Demonstrat-
ing mutual respect and cherishing the 
partnership is what builds the rela-
tionship,” Petrova said.

From the carrier side, how do you 
demonstrate to your partner that you 
are worthy of their trust?

Shipper-carrier collaboration and the ‘cloud of continuous complaint’
“Don’t ever lie to your customers. If 

my dispatcher lies to you they will not 
last as a dispatcher and I will not last 
as a supplier,” said Meyers. “We are 
very open with our customers about 
where our costs are going, about our 
load balance and about what are we 
doing to improve our service levels. 
What do I expect back? Openness, 
honesty and transparency.”

Ferrero’s measurement of a carrier’s 
performance, said Petrova, strongly 
considers the carrier’s service  
capabilities.

“We measure on-time performance, 
carrier-controllable, safety, and what I 
would call compliance to administra-
tion, ie. billing accuracy, EDI compli-
ance,” said Promane.

Positive leadership at the carrier 
makes a difference, said Petrova.

“I attend lots of (transportation) con-
ferences. They all tend to have that cloud 
of continuous complaint. We all have 
our challenges. We need to create more 
positive leadership for our teams and fo-
cus on our wins. I’m sure every trans-
port company in this room has had great 
achievements. We’re hoping for more 
visible positive leaderships – an industry 
that is always on the defensive is not very 
attractive,” she said. “It’s been very often 
that we as shippers had to drive the inno-
vation. It so happened that for the most 
part it was always us.” 

MISSISSAUGA, OntArIO

As executive vice-president and COO of Bison Transport, 
Rob Penner sees three top issues facing the trucking 
industry: driver challenges, equipment issues, and the 

changing freight network. Penner examined these issues during  
a presentation at the Surface Transportation Summit Oct. 15.

Like other trucking executives, Penner cited the driver short-
age as a pressing concern, but said the company isn’t so badly 
affected that it is willing to put just anybody in the driver’s seat. 
Out of every 100 applications Bison receives, the company typi-
cally finds five or six job seekers attractive enough to offer them 
a thorough interview or a road test. And it usually only hires one 
or two from that small subgroup.

According to Penner, Bison has a turnover rate of approximate-
ly 18% and the company forces about half of that number. Of the 
9% the company lets go, about half are dismissed before their 
first year of employment is over. Roughly a quarter of Bison’s 
turnover is due to drivers retiring, dying, or leaving the business 
due to disability.

Perhaps surprisingly, given his concerns about the driver 

shortage, Penner said “driver utilization has been a challenge.” 
Although Bison added 100 drivers over the past year, it didn’t 

add any tractors to its fleet. 
“It takes more drivers to do the same job today,” said Penner, 

adding that now there are multiple drivers required per truck.
Pay strategies are also top of mind at Bison. Whereas in the 

past, drivers would earn 90-95% of their pay based on mileage. 
Today that figure is down to about 60%. 

“Mileage-based pay is not where the business is going,” said 
Penner. How long a load is on a truck and how much revenue 
each truck can generate per day are they key factors, not the 
mileage per day.

“The driver is the only way we are going to make money,” add-
ed Penner.

Beyond the driver, Bison also pays considerable attention to  
its service offerings and areas it feels it can offer specialized 
services. It looks for the same in its partners. Saying that most 
trucks are similar in terms of cost and technology, Penner  
explained that Bison looks to purchase equipment from suppliers 
that offer the best service networks in the geographical areas in 
which the trucks operate.  

The three issues facing the trucking industry
By Carolyn Gruske

By James Menzies

MISSISSAUGA, OntArIO

More consolidation within the Canadian 
trucking industry is coming, including 
the likely arrival of some major US play-
ers, according to experts speaking at the  
Surface Transportation Summit.

“I think the Americans are coming,” 
warned Mark Seymour, president of Kris-
ka Holdings. “They’ll buy their way into 
Canada or find their way in some other 
way. Building mass and building scale 
puts us in a better position to defend 
against what it is they are likely to do.”

Ongoing domestic consolidation and 
the potential arrival of new competitors 
from south of the border were a couple of 
the reasons Kriska chose recently to align 
with Mullen Group. 

“Big customers are looking for capac-
ity right now,” Seymour said. “There are 
more discussions with shippers around 
capacity now than price.”

Seymour said Kriska has tried growing 
organically for the past three to five years 
but has been unable to add capacity.

David Newman, equity research ana-
lyst with Cormark Securities, agreed that 
US fleets could be looking for a piece of 
the Canadian market as the owners of 
small- to mid-sized Canadian carriers 
look to sell. 

“Smaller carriers face a whole host of 
challenges and it’s going to get tougher,” 
Newman said, citing a tightening regula-
tory environment and the driver short-
age. “You’ve got US carriers kicking tires.”

He cited Celadon’s purchase of Yanke 
and Kenan Advantage Group’s purchase 
of RTL Westcan’s bulk division as two re-
cent examples.

Newman said he wouldn’t be sur-
prised if TransForce is broken up into 

several divisions and listed in the US or 
sold, potentially to American firms. But 
Newman also said there could be more 
Canadian trucking companies going 
public as well.  Patrick Cain, vice-presi-
dent of business development with Cain 
Express and Titanium Transportation 
Group, also addressed the appeal of con-
solidation, having recently sold his fam-
ily business to Titanium.

“Growth creates challenges for organi-
zations,” he said. “Certainly for a compa-
ny the size of Cain Express, as we contin-
ued to grow we put stress on our people, 
stress on our processes and systems and 

stress on our equipment and financing.”
Both Cain and Seymour conclud-

ed their respective businesses were too 
small to compete with the big players on 
their own.

“If we didn’t have a significant role 
with a customer, we were relatively easy 
to replace,” Cain admitted. “Bringing 
sale to your customers gives you a better 
relationship.”

But while a merger or acquisition 
may look good on paper, Seymour ac-
knowledged that how the corporate 
cultures of the organizations involved 
will mesh is another consideration. For 
this reason, Kriska and Mill Creek - the 
Mullen-owned van carrier included in 
the joint venture – will continue to be 
run separately.

“Between 1995 and 2008, Kriska made 
about seven acquisitions, all of which 

ended up being tuck-ins,” Seymour said. 
“Each time we had a rude awakening 
about how powerful culture was at the 
company we tried to tuck in. Over time, 
we learned from our mistakes. In this 
case we will not be putting Kriska and 
Mill Creek together for that very reason. 
Mill Creek by itself has significant scale, 
it’s very profitable, safe and disciplined 
so there’s no advantage to try to put 
them together but there’s a tremendous 
amount of risk to try to do that.”

Cain added differences in corporate 
culture are not necessarily a bad thing 
- as long as both organizations adopt 
the best that their new partner brings 
to the table.

“In some cases, differences (in culture) 
will be for the better,” he said. “Hopefully 
you can bring something to the table that 
helps them with their business.” 

‘The Americans are coming’
And other reasons consolidation will continue

pg 32-35 tn dec v3.indd   33 14-11-11   12:01 PM



http://www.h2blu.ca


35December 2014TRUCK 
NEWS

By James Menzies

MISSISSAUGA, OntArIO

By the end of this year, Amazon will 
offer same-day delivery service to 23% 
of the US public. It’s a trend that could 
revolutionize the transportation in-
dustry, according to Marc Wulfraat, 
president of MWPVL International, 
who spoke about same-day delivery 
services at the Surface Transportation 
Summit.

“Tomorrow is not fast enough any-
more,” said Wulfraat. 

However, the question remains, are 
customers willing to pay for same-day 
delivery service and if so, how much? 

“Everybody loves free shipping, that 
much is clear. Everybody loves same-
day delivery, that much is clear. But 
what’s not clear is how much people 
are willing to pay for it,” Wulfraat said.

Amazon charges Amazon Prime 
members $6 for same-day delivery  
on top of their $99 annual member-
ship fee.

However, Wulfraat said it’s not vi-
able to offer same-day delivery service 

for much less than that. His consulting 
firm has calculated it would take 150 
deliveries on a single truck in order to 
keep the price to $4 per delivery.

“So if you don’t have mass densi-
ty and volume to support same-day 
delivery, you can get into the $10-$12 
price tag very quickly,” he said. “If 
you’re doing 30 stops per load for  
$5, it’s going to be a money-losing 
proposition.”

Still, same-day delivery services 
present opportunities for courier com-
panies willing to dedicate a portion of 
their capacity to a customer who pro-
vides the service, Wulfraat noted. On 
the other hand, traditional package 
delivery companies like UPS and Fe-
dEx stand to lose if the trend contin-
ues. Wulfraat pointed out about 4.2% 
of packages shipped by UPS come 
from Amazon.

Amazon is using a broad network of 
fulfillment centres and sortation fa-
cilities to organize packages and then 
drops them off at local post offices or 
delivery companies for final deliv-
ery to the customer. Items ordered 
between 7 a.m. and noon will be re-

ceived by 9 p.m. Amazon’s goal is to 
offer the same-day service to 50% of 
the US population.

“To keep up with Amazon in terms 
of delivery service levels, every other 
retailer has to keep up with that raised 
bar, so there’s a mad rush now,” Wul-
fraat said.  Other retailers offering or 
planning to offer same-day delivery in 
the US include:

Google: Through its Google Shop-
ping Express concept, customers 
can order things from local retailers, 
which will be delivered to their home 
by Google within two hours. The pro-
gram is being tested in San Francisco 
with 20 retailers.

eBay now: Since 2012, eBay Now 
has used couriers as local valets to 
pick up and deliver items from hun-
dreds of retailers in less than two 
hours. It charges $5 per order with 
a minimum order of $25. However, 
plans to expand the program to 25 cit-
ies by the end of this year have been 
shelved, Wulfraat said. 

Walmart to Go: WalMart is testing 
an online grocery delivery service in 
Denver. It charges $5-$7 per order with 

a minimum order of $30 in an aim to 
convert its stores into logistics centres.

Walmart.com: Operated as a sepa-
rate business unit, Walmart.com will 
provide same-day delivery service 
from its stores.

target: Not to be outdone, Target 
is offering same-day delivery in three 
markets – Minneapolis, Boston and 
Miami – with a $10 charge for rush de-
livery. Items ordered by 1:30 p.m. will 
be received between 6 and 9 p.m.

Macy’s: Macy’s is launching a same-
day delivery service in eight markets 
beginning this fall.

Instacart: This grocery delivery 
company provides delivery within one 
to two hours from a variety of grocery 
retailers including Costco. It charges 
$4 for two-hour deliveries and $6 for 
one-hour service.

“We haven’t seen this in Canada to 
the same extent it’s happening in the 
US,” acknowledged Wulfraat. “Cana-
dians don’t order online as much as 
Americans do. But whatever is go-
ing on in the US is definitely on its 
way here, in certain markets where it 
makes sense.” 

Are same-day delivery services a threat to trucking?
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By Harry Rudolfs

Truck lighting systems keep 
getting better: brighter, 
lighter, cheaper and more 
durable. The latest genera-

tion of LED lighting is going to have 
great longevity. Burned out headlam-
ps should become a thing of the past. 

GE’s LED Nighthawk is designed 
to last 15,000 hours and replaces the 
seven-inch round and 5”x7” rectan-
gular lamps. It draws less power than 
standard halogen lights while pro-
viding better road visibility (a 30% 
improvement, according to GE). No 
special adaptors required, the sealed 
beams plug into any existing 12- 
or 24-volt system. The Nighthawks 
come with a three-year warranty and 
offer a spectrum of white light close 
to that of daylight, accomplished by 
way of a non-yellowing poly-carbon-
ate lens.

The manufacturer claims its units 
are particularly durable – and made 
in the US. Diodes are better at with-
standing shocks and bumps than 
filaments, anyway, and Nighthawk 
headlamps feature a diecast alu-
minum housing and epoxy-sealed 
electronics. They’re rated for tem-
peratures between -40 C and 50 C, 
so extremes of weather shouldn’t be 

an issue. Nighthawks are designed to 
last for years, but if you’re really in-
terested in lamp longevity, GE’s 2-6X 
Longer Life brand might be for you. 

GE also offers an array of turn, sig-
nal and stop lights, that are available 
in standard, 2-6X Longer Life, and 
Nighthawk varieties, as well as a line 
of fog lights for on or off-road appli-
cations. Brand new to their catalogue 
is the 4.5-inch round utility light, 
which is maintenance-free (“ex-
cept for cleaning the lens”), though I 
suppose any trailer hook-up light is 
maintenance-free until it stops work-
ing. This one shouldn’t though, as it’s 
backed by a two-year warranty.  

Reliability and robustness are the 
watchwords when it comes to stop, 
tail and turn lights – or any trailer 
light for that matter. Getting a me-
chanic to climb a ladder and replace 
a clearance light is going to mean 
downtime any way you look at it.

Extreme conditions wreak hav-
oc on electrical connectors, plug-ins 
and pigtails. So Peterson Manufac-
turing, with its subsidiary company 
Maxi-Seal, has developed the De-
fender System which offers a 10-year 
warranty against corrosion and de-
fects. The package includes Piranha 
LED lights along with its modular 
harness wiring system which they 

claim to be totally sealed against 
moisture and corrosion. This would 
be particularly of interest to fleets 
running Canadian provinces like 
Ontario where brine usage is partic-
ularly heavy. Peterson has been test-
ing this “integrated moisture barri-
er” on 20 trucks running with a large 
US fleet (they won’t say which one). 
So far, they tell me the parts and as-
semblies are coming up clean. 

At its campus in Grandview, Mo. 
(close to Kansas City), Peterson has 
also developed the LumenX series 
of truck and trailer lights which is 
touted as being at the forefront of 
LED technology. Using the stan-
dard format of seven diodes per light, 
they are getting reds 25% brighter 
than regular LEDs and ambers 100% 
brighter. Their engineers opted for 
“white diodes over coloured diodes 
for their superior thermal manage-
ment – they don’t lose intensity,” ac-
cording to chief project engineer, Jim 
Hansen. The white diodes provide a 
consistent look from reds to ambers 
to back-ups, he says, without dead 
zones or hot spots. 

The new amber lights are a big 
deal because up until now LEDs 
haven’t been bright enough to be 
legally used on front turn signals 
– there wasn’t not enough contrast 
between the turn signals and head-
lights. But the LumenX LED amber 
turn signals are twice as bright and 
compliant with all safety standards. 

Peterson has more products up its 
sleeve. One of them is dubbed “the 
Cyclops,” because of its one separat-
ed white lens and beam. This is an 

integrated stop/tail/turn signal with 
a self-contained back-up light. 

“The idea of integrating a white 
back-up light into a red lamp was a 
feasible extension of the LumenX ar-
chitecture,” says Hanson. Like their 
other start/stop/tail lamps, the Lu-
menX two-in-one lights are available 
in four-inch round and six-inch oval 
configurations. When used in pairs, 
the two-in-one lights meet DOT 
standards.

Peterson’s 359 series cove lighting 
system is unique method for light-
ing the interior of reefer units, dry 
vans or small box trucks. These are 
1”x18” tubes of LEDs that fit snugly 
in the corner of a trailer or the box 
of a straight truck. The lights can be 
connected in series for exemplary 
illumination and replace the over-
head sunken pod lights that are the 
norm inside trailers and reefers. Re-
frigerated trailers no longer require 
sunken light fixtures that detract 
from a trailer’s R-value. No holes re-
quired and the cove lights can be 
retro-fitted to any unit. All Peter-
son lights mentioned above are US-
made and competitive with foreign 
manufacturers. 

Lighting component manufac-
turer Truck-Lite also has some new 
products. Just released is the 4”x6” 
rectangular LED headlight aimed at 
the heavy-duty market. Marketing 
communications specialist Mitchell 
Wilston says, “they will be the indus-
try’s lightest 4x6 headlight.” 

Even more interesting is the de-
but of a seven-inch round “heat-
ed” headlight, which will no doubt 
please some drivers. I’ve heard sev-
eral complaints about ice build-up 
on LED headlights and this should 
take care of that problem. According 
to Wilston, this lamp contains a mi-
cro-array of heating coils that switch 
on when the temperature drops be-
low 50 F.

“Our research and customer feed-
back indicates that snow and ice 
build-up on headlight lenses affects 
a very small amount of users, in very 
specific and extreme climates,” says 
Wilston. “But that particular product 
speaks to how willing Truck-Lite is to 
create targeted solutions.”

Wilston suggests that customiza-
tion is important to fleets and owner/
operators alike. “Different trucking 
applications require different builds, 
and lighting is a key component to 
these builds,” 

To wit Truck-Lite has just released 
two new lines of products under their 
Signal Stat brand: one batch of low-
diode lamps and another featuring 
an integral flange.

Diodes have gotten brighter and 
often fewer are required these days. 
But the choice is really an individu-
al one. For instance Signal-Stat has 
stop/turn/tail lights available with a 
10- or a 24-diode pattern. “It’s a dif-
ferent look, really,” says Wilston.     

The light emitting diode (LED) cre-
ated a revolution of sorts and has all 
but replaced the incandescent bulb 
invented by Thomas Edison some 
135 years ago. There are still some 
heavy truck systems using incandes-
cent  filaments, but the LED is going 
to win this war. 

“Every OEM project that Truck-Lite is 
working on – for truck or trailer – is uti-
lizing LED technology,” says Wilston.  
“There are so many benefits (longer life, 
lower current draw, brighter and whiter 
light, impact resistance, less mainte-
nance etc.) that the transition to LED 
won’t slow down anytime soon.” 

Brighter, lighter, cheaper
Lighting systems are better than they’ve ever 
been and more advances are coming
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Cummins and Eaton have been cozy-
ing up of late in an attempt to ensure 
their future success in an increasingly 
vertically integrated world. The great-

est example of this heightened level of 
collaboration comes in the form of the 
SmartAdvantage powertrain, which 
combines the Cummins ISX with an op-
timized Fuller Advantage Series auto-
mated transmission. That package has 
met with some success in the US market 
but is currently limited to a GVWR of 

just 80,000 lbs, constraining enthusiasm 
in the Canadian market, where greater 
payloads are often sought.

A lesser-known example of Cum-
mins integration with Eaton comes in 
the form of the ISX15 mated to an Eaton 
UltraShift Plus LSE 16-speed automat-
ed transmission, which is approved for 
GVWRs of up to 110,000 lbs, offering a 
more practical powertrain for Canadian 
fleets. 

The LSE stands for line-haul small 
step efficiency, and it’s this short 17% 
step between gears that allows for quick, 
precise shifting, enabling the driver to 
spend more time in the engine’s money-
making sweet spot. The UltraShift Plus 
LSE was initially offered only in Interna-
tional trucks with Cummins or Maxx-
Force engines, but that exclusivity pe-
riod came to an end in August, meaning 
we could soon see this combination of-
fered by other OEMs.

The Canadian customers who have 
been running this spec’ seem to like it. 
Challenger Motor Freight took delivery 
of 10 International ProStar tractors with 
the ISX15/UltraShift Plus LSE package 
about a year ago and they’ve been run 
hard, put into service as team trucks 
running Ontario-B.C. I had the oppor-
tunity to drive one of these trucks and 
the odometer, after just a year in service, 

had already surpassed 300,000 kms. I 
took to the back roads around Kitchener, 
looking for elusive hills, and then spent 
some time on the 401. I was pulling a 
load of canned peas, grossing just shy of 
80,000 lbs, considerably less than what 
this combination can handle.

Traditional transmissions have a step 
of about 35% between gears, making 
each step about twice as tall as those 
within the LSE. The contrast was notice-
able when driving, especially when ac-
celerating from a stop. The LSE charged 
through the gears, getting up to top gear 
quickly, usually starting from second 
gear and then skipping third, fifth and 
seventh along the way.

During my drive, Brent Talbot, territo-
ry sales and service manager with Eaton 
rode along in the bunk. He told me the 
traditional strategy of getting into top 
gear quickly and staying there as long as 
possible has been replaced with the idea 
the driver should instead focus on get-
ting into the sweet spot and remaining 
there, even if it means running in 15th 
gear at times. I spent most of my drive in 
16th, so these aren’t mutually exclusive 
scenarios. 

When we think of manual or auto-
mated transmissions, we tend to think 
in terms of 10-, 13- and 18-speed gear-
boxes. 

But the 16-speed UltraShift Plus LSE 
strikes a nice balance for Canadian 
fleets looking for a versatile transmis-
sion that performs admirably and is well 
integrated with the Cummins engine. 
The ISX/LSE combo provides fleets with 
the versatility they require when haul-
ing loads ranging between 80,000 and 
110,000 lbs; there’s less risk of dispatch 
deploying the wrong truck to pick up a 

Cummins-eaton collaboration paying off
No, it’s not the SmartAdvantage. But a lesser-known example 
of collaboration between Cummins and Eaton is winning fans.
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load that’s heavier than what the truck is 
rated for.

The ISX/LSE doesn’t downspeed to 
the same extent as the SmartAdvan-
tage. While the SmartAdvantage allows 
the engine to cruise at just 1,200 rpm, 
the ISX15 I drove cruised at 62 mph at a 
higher 1,380 rpm. 

Still, the integration between engine 
and transmission runs deep enough to 
provide a high-performing alternative 
to the SmartAdvantage while a more 
robust version approved for 110,000-lb 
GVWRs continues to be developed. The 
ISX15 I drove produced 450 hp and 1,650 
lb.-ft. of torque, which was more than 
enough for southern Ontario and also 
sufficient to conquer the Rocky Moun-
tains, one would presume – otherwise 
Challenger wouldn’t be sending it there 
every week.

Downspeeding aside, there are a 
couple of factors that contribute to the 
efficiency of the ISX15/UltraShift Plus 
LSE package. For starters, the UltraShift 
Plus LSE is a direct drive transmission, 
which generally improves fuel economy 
by 2% compared to an overdrive, since 
parasitic losses within the transmis-
sion are eliminated. Customers who’ve 
spec’d the ISX15/LSE powertrain have 
seen fuel economy gains compared to 
say, an ISX15 with a 13- or 18-speed au-
tomated overdrive transmission, ac-
cording to Adam Whitney, national ac-
count executive with Cummins, who 
was also along for the ride.

Cummins contends its ISX15, de-
spite its higher displacement and great-
er bulk, is generally more fuel-efficient 
than a 13-litre, especially in Canada 
where a 13L has to work hard when 
making cross-country trips.

“A lot of that comes down to, it’s not 
working at its maximum efficiency – it’s 
not working as hard as a 13-litre,” Whit-
ney said of the ISX15.

Cummins and Eaton have collabo-
rated in an unprecedented manner to 
ensure this engine and transmission 
are optimized to work together and this 
partnership has translated into notice-
ably improved performance. 

“Historically, we wouldn’t have 
shared our fuel maps but now we do 
with Eaton,” Whitney explained. “They 
know exactly where we want to be rpm-
wise, where it’s going to be more fuel-ef-
ficient and they have optimized the shift 
points.”

The UltraShift LSE makes smooth, 
quick shifts at just the right time, al-
lowing the ISX15 to run in its intended 
sweet spot to perform to its full  
potential. 

Unlike the new Fuller Advantage Se-
ries automated manual transmissions, 
from which Eaton has eliminated the 
oil cooler to save weight, the LSE still re-
quires a cooler. 

“It has a higher capacity gross weight, 
rated up to 110,000 lbs, and at that lev-
el if a customer were to maximize his 
gross weight he’s going to need a cooler 
to maintain the transmission’s operat-
ing temperatures,” Talbot explained.

The ISX15 in the ProStar I drove was 
incredibly quiet, which I’m sure is ap-
preciated by whichever team driver oc-
cupies the bunk at any given time. Whit-
ney says the Cummins high-pressure 
common rail fuel system contributes to 
its low noise output.

It also features a highly effective en-
gine brake, which is assisted by the vari-
able geometry turbocharger to maxi-
mize its braking power. If you want to 
get the most available engine braking 
you can put the transmission into low 
gear when approaching a stop. (It’s an 
automated, but you can still override 
this transmission by selecting M for 
manual or L for low on the shift console. 

When doing so, the transmission will 
defer to you – as long as you don’t try 
something stupid that would hurt it).

Why shift to low gear when approach-
ing a stop? “It’s going to move your 
downshift rpm points out to the gov-
erned rpm where the engine brake is 

strongest and it will continue to down-
shift right down to first gear,” Talbot ex-
plained. “You can take it out of low and 
put it back into drive or manual and 
continue driving at any time.”

This feature works exactly as adver-
tised. Just ask the guys in the bunk, who 

asked me to give them a warning next 
time I put it in low.

Other features of the UltraShift Plus 
LSE that contribute to its drivability 
include a grade sensor that’s integrat-
ed into the electronic control module. 
This allows the transmission to hold the 
truck’s position on hills for up to three 
seconds to eliminate rollback when the 
driver is moving his foot from the brake 
to the accelerator.

“It also allows us to make much better 
shift selections because knowing what 
the horsepower and the torque maps 
of the engine are as well as the throttle 
position, we can calculate the weight of 
the vehicle to within a couple thousand 
pounds,” Talbot explained. “And if you 
know the weight of the vehicle and you 
know the grade you’re on and you  
know the torque and horsepower maps, 
you can make very intelligent shift  
decisions.”

The ISX15 delivers peak torque right 
down to 1,000 rpm, often preventing the 

The 16-speed Eaton UltraShift Plus is a nice pairing for the Cummins 
ISX15 for fleets that need the versatility to haul a range of payloads.

Continued on page 43
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WITH OR WITHOUT OWN TRAILERS

ALSO: COMPANY DRIVERS NEEDED

need for downshifting. 
The ISX15 I drove did not have Smart-

Torque enabled, which would have pro-
vided another 200 lb.-ft. of torque in the 
top two gears when needed. 

The UltraShift Plus LSE skip-shifted 
readily in the lower gears and why not?; 
the short step means it can jump gears 
like Eric Lamaze jumps fences at Spruce 
Meadows. 

Navistar International has had its de-
tractors in recent years, resulting from 
its ill-advised emissions strategy that 
backfired in a big way. But throughout 
its ordeal, no one had an unkind word to 
say about the ProStar. It’s been a while 
since I’ve driven one and I was remind-
ed that this is a nice, comfortable truck 
to drive with good visibility, a quiet inte-
rior and a steady ride. The quiet, steady 
attributes are likely what make it a pop-
ular team truck. The UltraShift Plus LSE 
gave International a differentiated prod-
uct, even though its exclusivity was just 
temporary. It seems to have done a de-
cent job of getting this truck out into the 
market.

“International has done a tremendous 
job of selling it,” said Whitney, noting 
other well-known fleets such as Con-
trans have recently been taking deliv-
ery of ProStar trucks featuring this same 
powertrain.

As OEMs continue to espouse the 
benefits of vertical integration, indepen-

dent component manufacturers such as 
Cummins and Eaton have not sat idly by 
and watched demand for their products 
erode. 

They’ve been working more closely 
together than ever before to ensure they 
can deliver the benefits of integration, 
even as separate suppliers. The ISX15 
with UltraShift Plus LSE is another ex-
ample of this conjoining of expertise, 
and it’s one that seems right at home 
here in Canada. 

Cummins-Eaton powertrain 
up to the challenge
Continued from page 41

the spec’s:
TRUCK: International ProStar+

ENGINE: Cummins ISX 15 450, EPA 
2010 450 HP @ 1800 RPM, 1650 lb-ft 
Torque @ 1000 RPM, 1800, RPM Gov-
erned Speed, 461 Peak HP (Max)

TRANSMISSION: Eaton Fuller Ul-
traShift+ F-17E316B-LSE 16-Speed 
Fully Automated Manual; With Alu-
minum Clutch Housing, Direct Drive, 
Electronic Shift Controls, Electric 
Clutch Actuation, Air Range Shift, In-
ternal Lube Oil Pump, Hill Start Aid

CAB: Conventional, Sky-Rise Sleep-
er Cab; 73” Seat to Inside Back of Cab, 
With 42” Wide Bunk.  

Stage West Express is currently looking for 
Owner/Operators

Various Lanes Available
Please Contact Mario Pellizzari
Call 905-951-0707 ext. 124

Email mariop@stagewestexpress.com

Owner OperatOr 
aZ trUCK Drivers 
sinGLe & teaMs

Join our expanding team!

National Leader in the Industry 
specialized in Drayage and 
Dedicated Fleet Services

Dedicated Fleet......................GTA Area

Local Cartage & Drayage.......Toronto, Brampton and Mississauga

Line Haul.................................Western Canada & U.S.A.  

Contact Driver Recruitment:
Sergio Torres - CDI Driver Recruiter     

Cell phone: 647.620.3970 
Office: 905.856.4500 Ext. 216

Email:  sergio.torres@cditrucks.com
9701 Highway 50 ❘ Woodbridge, Ontario ❘ L4H 2G4

You decide the Miles to drive:

a fastfrate company

We offer:
•	 	0	Startup	costs:	Plates,	

Insurance and Tolls 
•	 	Year	round	work
•	 	Company	Fuel	Program	
•	 	Disability	Coverage
•	 		Referral	Bonus	Program	
•	 	Company	Safety	Driving	

Bonus

You bring:
•	 	3	years	verifiable	driving	

experience
•	 	Clean	Drivers	Abstract	and	

CVOR
•	 	Current	Criminal	Search
•	 	Late	2005	(plus)	model	tractor
•		Positive	Attitude
•			Fast	Card	and	Passport	for	

U.S.A.
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* based out of the GTA and Montreal

We invite Experienced & Career-Minded Drivers to Find Success and a Better Future with us:

recruiting@kriska.com / 800.461.8000 Ex 5252 / kriskajobs.com

Kriska 
Recognizes That
Experience Goes 
a Long Way!

Recognition 
for Great Work
Must be Shared with 
Everyone that Helped 
Achieve it.

A PROUD CANADIAN
CARRIER SINCE 1978

Transportation / Logistics / Warehousing
KRISKA: 
ON THE ROAD, ONLINE!

Kriska is a premier
provider of asset-based 
transportation services

KRISKA DEC14 TRUCK NEWS-MostDecorated _Layout 1  14-11-07  5:39 PM  Page 1
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By James Menzies

BRESLAU, OntARiO

Trailer sales are booming and about 
250 units are slated to be delivered 
in January to replenish a depleted in-
ventory, but Conny Weyers won’t be 
sticking around to sell them.

The popular president and part 
owner of Trailers Canada, who has 
made a good living selling trailers for 
more than 40 years, says the time is 
right to step aside and spend more 
time enjoying the finer things in life.

“I had a triple bypass three years 
ago and I need to spend more time 
with things that cause less stress and 
more physical activity, not sitting be-
hind a desk,” Weyers told Truck News. 
“Maybe even try golf.”

Weyers plans to spend more time at 
the cottage in the summer and travel 
in the winter, and exercise with his 
wife who is a fitness fanatic. While 
demand for trailers is currently high, 
Weyers isn’t tempted to stay in the 
business just to take advantage of the 
strong market.

“When business is booming, that’s 
the best time to leave,” he said. “It 
makes it easier for Bob to take over 
when the company is doing really 
well.”

Bob is Bob Breadner, who will take 
over the role of president when Weyers 
steps aside at the end of the year. His 
son, Bob Breadner Jr. is coming on-
board as vice-president of sales and a 
third-generation trailer salesman.

“Conny has been a wonderful part-
ner for the last 18 years and we wish 
him all success and happiness in this 
new stage of his life. He is a true icon 
in the business,” said Bob Bread-
ner Sr., whose family founded R and 
S Trailer Rentals, parent company to 
Trailers Canada.

Weyers admits it will be an adjust-
ment to take more time for himself.

“All I ever did in my life is work,” he 
said. “So I have to go out and recre-
ate something that I never did. We’re 
going to head south for a few weeks 
this winter, maybe even a month. The 
longest I’ve ever been anywhere is a 
week, so to go for a month will be a 
totally different experience.”

The Breslau area is home to many 
successful trucking companies, and 
Weyers said it has been rewarding to 
share in their successes as they have 
grown their businesses together.

“The advent of the auto industry 
coming to this area has made some 
really big carriers, so the transport 
industry here has really boomed over 
the last 10-15 years,” Weyers said. “It’s 
almost amazing when you look  
at the amount of equipment that’s 
here now.”

Weyers is also encouraged with the 
level of sophistication that has re-
turned to the business. A pet peeve 
of his has been that many customers 
traditionally thought of trailers as a 
box on wheels, making it an underap-
preciated asset.

“Now we’re starting to see highly-
spec’d trailers, not just selling box-
es on wheels,” he said. “People are 
looking at f loors, wheels, tires, disc 
brakes, lighting systems, air deflec-
tion systems. We have seen a definite 
change in attitude over the last few 
years. We’ve seen a lot of buying  

taken away from the accounting 
people – it’s back to the owner and 
the shop people and the people who 
know what they need.”

Weyers says he’ll continue to watch 
the industry with interest and feels 
confident the company is being left in 
good hands.

“I’m proud of my whole work-
force,” he said. “They’re some of the 
best people I’ve ever worked with. 
They’ve helped us grow this into one 
of the premiere trailer sales and leas-
ing companies in Canada. We’ve got 
a great group of people who’re very 
dedicated and very knowledgeable. 
Bob has been in the industry all his 
life as well.” 

trailers Canada’s Conny 
Weyers to retire

Mile After Mile
We Deliver Satisfaction

WE OFFER
.43 cents per mile for USA Company Drivers 
.41 cents per mile for Canadian Company Drivers
.48 cents per mile for Flatbed & O/O
85% gross revenue paid
1.11 per mile to USA O/O empty and loaded
1.05 per mile Canadian O/O
Fuel Cap .60 cents per litre USA and Canada
All Tolls, Scales and Border Crossing 
 and Insurance is Paid
$50.00 extra delivery
$75.00 extra pick up in USA

MUST HAVE
Transportation Experience
Criminal Search Record
Clean Abstract and CVOR
Valid USA visa

Skylark is currently recruiting 

Quality Owner Operators 
and Company Drivers 

to fill positions for our van and flatbed divisions.

We run all over USA and Canada Wide.

Apply today to join our growing team. 
Phone: 519-821-7999

Fax: 519-821-2777
Email: hiring@skylarklogistics.com
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Under new ownership after being sold by Meritor, 
Mascot management says it’s time to grow.

BRAMPTON, ONTARIO

Divested by Meritor and under new own-
ership, Mascot Truck Parts Canada will 
continue to be a major remanufacturer of 
heavy truck components with a renewed 
focus on customer service, officials said.

The company is looking to increase re-
manufactured product availability across 
Canada and to reduce delivery lead times 
for critical components to its wholesale 
customer base to better serve end-us-
ers. Since being purchased from Meritor 
a month ago, Mascot has been increas-
ing production levels to increase inven-
tory levels across an expanded Canadian 
distribution network, said Bill Statham, 
president of Mascot Truck Parts.

“The strategy has to change. Custom-
ers no longer want to wait for their most 
popular major drivetrain components to 
be repaired and returned,” Statham said. 
“Our business model is largely based on 
opening multiple new logistics ware-
houses across Canada, strategically se-
lected to complement existing logistics 
locations and to better mirror the ex-
panding needs of our wholesale custom-
er base.”

Mascot says it has also stepped up its 
customer service by improving the re-
sponse rate and measuring its own sup-
port of customers’ needs. 

“By centralizing and standardizing 
our customer service in one Canadian lo-
cation, we can maximize upon the tech-
nical skills of our service experts,” said 
Statham. “We must ensure that when our 
customers call, we have the right inven-
tory in the right location at the right time. 
When we do not, it’s critical we capture 
that information so we can consistently 
improve our customer experience.”

Mascot will continue operating from 
its network of 17 third-party logistics lo-
cations across the US and says customer 
service levels and response times there 
will remain unchanged. It also plans to 
retain its current field representation.

Statham said Mascot is looking to 
move its Canadian production activities 
out of its current location and into an-
other larger location within the Great-
er Toronto Area. Through its wholesale 
customer network, Mascot remanufac-
tures and distributes a full line of all-
makes manual transmissions, differen-
tials, steering gears and pumps as well as 
build-to-order driveshafts for the heavy-
duty aftermarket.

“We are proud to be the only whole-
sale aftermarket channel partner in our 
industry and are going to be working 
very hard over the next several quarters 
to redefine customer service once again,” 
vowed Statham. 

Mascot Truck Parts eyes 
Canadian expansion
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SEPTEMBER 2014 	 JOBS	FOR	TRUCKERS		•		1	

Please contact:
1-877-667-7703

www.earnwithtst.com

TST Truckload Express 
5425 Dixie Rd. Building B,  

Mississauga

Experienced 
O/O Driver 

Trainers 
Required

358 Miles

1447 Miles
1290 Miles

2719 Miles 1300 Miles

2582 Miles

1225 Miles

488 Miles

510 Miles

925 Miles

442 Miles

489 Miles 227 Miles

475 Miles581 Miles

430 Miles

2400 Miles

5200 Miles 5600 Miles 

5880 Miles

2360 Miles

2600 Miles

2700 Miles3000 Miles

$1.26 to $1.39/mile
All drops & picks paid
Fuel surcharge paid
Insurance & plates paid
Safety bonus
Home weekends

$.42 to $.51/mile
All drops & picks paid
Health & dental paid
Safety bonus
Home weekends

Opportunity Knocks
U.S. rUnS

1-800-565-5557 or 
519-393-6194 ext. 242

www.woodcockbrothers.com
225 Huron Road, 

Sebringville, ON  N0K 1X0

We Hire tHe Best 
to Be tHe Best!

Fax: 519-393-5147
E mail: dianneb@woodcockbrothers.com

Owner OperAtOrS COMpAnY DrIVerS

        AS A RESULT OF INCREASED BUSINESS 
          WE HAVE IMMEDIATE OPENINGS FOR 

AZ DRIVERS/OWNER OPERATORS
Current positions include short haul to U.S. as well as 
team positions within western Canada and U.S.

We offer hourly rates for 
single drivers $0.42 -0.50 per mile, 
teams $0.48 - 0.55 per mile. 
Owner operators package $1.44-1.53/mile. 
Full benefit package after 3 months of employment. 
$500.00 sign in BONUS.  
All truck expenses paid by us. 
Fuel discount .05 -.10/l. 
No forced dispatch and be home weekly.

Proven one year experience required.   

We are located in Ayr, ON just off 401. Please call 519-632-8881.  
For more info visit our website: www.internationaltrucklines.com
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For more information contact Recruiting:

1-905-670-0057  •  1-877-588-0057
recruiting@rosedale.ca  •  www.rosedalegroup.ca
Head Office:  6845 Invader Cres., Mississauga, ON L5T 2B7

Rosedale Transport Limited  
is a family owned business  
operating since 1969.

With 14 terminals across 
North America, we are 
dedicated to providing 
a higher standard of
Quality Transportation Services.

                HIRING
OWNER OPERATORS

Attractive Compensation Package

Top rate per mile with a generous fuel  
subsidy combined with company fuel  
discounts

Flexible Dispatch

Two (2) days home normally on 
Friday/Saturday, Saturday/Sunday or 
Sunday/Monday

Our lanes focus on Ohio, Kentucky,  
Tennessee, Virginia, North Carolina,  
South Carolina and our
U.S. terminal in Dalton, Georgia

We also have loads to Ottawa & Montreal

No Forced Dispatch – No New York City

We understand the importance of family and 
home time

All Paid Items

Road tolls paid, Heavy Use Tax paid, 
EZ Pass paid, Loaded/Empty miles paid,  
Picks & Drops paid,  
Direct Deposit paid weekly

$1.19 per loaded U.S. mile

$1.23 U.S. Eastern Seaboard mile

Competitive Fuel Subsidy

Rosedale is looking for owners with trucks 5 years or newer
however we will look and inspect trucks that are older.

Rosedale Group.indd   1 14-11-05   11:10 AM
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Downspeeding is great for fuel economy, but it 
can wreak havoc on an underspec’d driveline

The trend toward downsped 
powertrains is unlikely to abate, 
since a 1% fuel economy gain 
can be achieved for every 100 

rpm slower the engine runs. Several 
powertrain offerings have come out in 
recent years that downspeed 200 rpm, 
providing a 2% fuel savings, which can 
amount to about $2,200 per truck annu-
ally based on US fuel pricing.

But those savings can quickly vanish if 
your truck is stuck on the side of the road 
with a mangled driveline.

This is a legitimate concern, according 
to Mike Schwanzl, senior manager, field 
sales with Dana. Schwanzle outlined 
these issues to Truck News during a one-
on-one briefing at the American Truck-
ing Associations Management Confer-
ence & Exhibition in October.

Downsped powertrains “need faster 
axle ratios to deliver the same horsepow-
er to the drivline,” Schwanzl explained. 
“This brings with it the challenges of 
more torque in the drivetrain. As axle ra-
tios go down numerically, the driveline 
torque increases.”

Dana claims a downsped engine at 
cruise speed increases torque in the 
driveline by 57%. Fortifying the driveline 
is the only way to protect it against the re-
sulting long-term torque stresses. Dana 
has introduced the new Spicer Advantek 
40 tandem axle specifically to address 
this new challenge. It features the indus-
try’s fastest axle ratios of 2.26:1, to handle 
the higher axle input torques resulting 
from lower engine rpms at cruise speeds.

The Advantek 40 is a more robust tan-
dem axle than previous designs, which 
also weighs about 20 lbs lighter. It is cou-
pled with the SPL 350 driveshaft and SPL 
inter-axle shaft to collectively provide 
a “fortified” driveline capable of han-
dling the increased torque generated by 
downsped powertrains, Schwanzl ex-
plained. While the Advantek reduces 
weight by 20 lbs, the SPL 350 driveshaft 
actually adds 50, for a net loss of 30 lbs. 
However, Schwanzl pointed out the SPL 
350 and SPL 250 have 40% greater torque 
carrying capability and twice the bear-
ing life over competitive designs. He also 
noted a lighter-weight steer axle is in the 
works to gain back some of the weight 
added by the SPL 350’s heavier-duty u-
joint. Dana claims these are the only 
driveshafts and inter-axle driveshafts in 
the market today that can provide a mil-
lion mile life expectancy in a downsped 
powertrain environment.

However, beefing up the driveline isn’t 
the only thing a fleet can do to reduce the 
risk of damage. Schwazl suggested fleets 
also torque-limit the engine through a 
software recalibration. This will mini-
mize the risk of overloading the driveline 
in lower gears. “We advocate a combined 
approach,” he said.

With fleets and OEMs pursuing even 
greater fuel economy, Schwazl said the 
trend towards slower-running engines 
and the higher torque loads they create is 
here to stay.

“We are hearing the OEMs want to 
move down towards 900 rpm cruise 
speeds, so torques will continue to rise,” 
he said. “We need to anticipate that and 

engineer solutions now to accommodate 
more torque in the driveline.”

In the meantime, since the concept 
of downspeeding is still relatively new, 
fleets need to ensure they’re spe’ing their 
drivelines appropriately. Schwazl said 
Dana saw a spike in equipment failures 
over the winter – especially in low-speed 
maneuvers – because customers paired 
downsped powertrains with traditional 
drivelines.  Some fleets now stuck with 
an incompatible system have gone so far 
as to retrofit their driveline components.

“But that’s expensive to do – it’s really 
not practical,” Schwazl said. 

How downspeeding can 
destroy your driveline

By James Menzies
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We Offer
•  Steady year round Full load work. 
•  Our Lanes of  Operation are: Illinois, Texas, Ohio, New Jersey, Pennsylvania, Georgia
•  Dry van & Reefer Trailers, Average 2,500 – 3,000 miles a week, paid practical miles
   Competitive Fuel & Mileage Rates, late model Volvo I-shifts
•  100% Tolls, Bridge and Border Fees, plates, insurance, Heavy Vehicle Tax Paid

We Require
•  2 years cross border verifiable experience
•  Clean abstract, CVOR, and US DOT PSP Record
•  Current Fast Card preferred
•  Current Clean Criminal Search 
•  Owner Operator Trucks should be 5 years old or newer
•  Positive Professional Attitude
Contact Topac Express Recruiting Dept. at 
dreid@topacexpress.com or 
1-800-572-4136 ext. 238

Is Now Hiring
Company Drivers 
anD owner operators

topaC  
eXpress
Bolton, Ont.
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Mack offers 
deal for OOIDA 
members
GREENSBORO, NORTH CAROLINA 

Members of the Owner-Operator Inde-
pendent Drivers Association (OOIDA) 
qualify for a $1,500 Mack Trucks loyal-
ty reward card when purchasing a new 
Mack truck between now and Dec. 31, 
2015.

The offer is good on qualifying 
truck purchases in the US and Cana-
da. When financing the truck through 
Mack Financial Services, custom-
ers will receive an additional $500 on 
their card. The reward cards can be 
redeemed for parts and maintenance 
purchases at Mack dealers through 
Dec. 31, 2016, Mack announced.

“OOIDA members know that Mack 
has their back with the dependability 
and dealer support network needed to 
deliver their cargo on time,” said Da-
vid McKenna, Mack Trucks director of 
sales development. “With this special 
offer, OOIDA members can keep their 
Mack model running smoothly with 
$1,500 to be used toward parts and 
maintenance services at participating 
Mack dealers.”

Qualifying trucks include the Mack 
Pinnacle, Granite or Titan by Mack, ei-
ther ordered or purchased from dealer 
inventory. Customers making multi-
truck purchases can receive up to five 
loyalty reward cards.  

Goodyear testing 
auto-inflation 
technology
AKRON, OHIO

Some Canadian and US fleets will 
soon be participating in testing to see 
if they can keep their pressures up –
tire pressures that is.

The Goodyear Tire & Rubber Com-
pany intends to put its air mainte-
nance technology (AMT) out on the 
road for about 18 months to see if it 
works as promised and keeps tires 
inflated at a specified cold infla-
tion pressure without the need for 
any external pumps or electronics. 
The Canadian and US fleets who are 
participating in the trial will be run-
ning specially equipped tires on their 
trucks during their normal operations.

The AMT system uses peristaltic (or 
positive displacement) pump tech-
nology to automatically maintain tire 
pressure at fleets’ desired levels. All 
components of the AMT system, in-
cluding the pump, are fully contained 
within the tire.

Goodyear received a US$1.5 million 
grant from the US Department of En-
ergy to support the testing and devel-
opment of the technology.

“This is an important milestone in the 
development of AMT for the commer-
cial trucking marketplace,” said Joseph 
Zekoski, Goodyear’s chief technical offi-
cer. “The tires equipped with AMT have 
performed well in testing, and we are 
pleased that so many of our fleet cus-
tomers were eager to collaborate with us 
in the next phase of testing.” 

Better opportunities. That’s Ryder.

We offer:
• Advance schedule provided
• No open board dispatch
• Dedicated routes
• No touch automotive freight
• Fuel surcharge program
• Paid plates

Drivers must have:
• FAST or CDRP card required
• Valid AZ licence
• Min. 2 years AZ Driving experience
• Clean Abstract and CVOR
• Clean Criminal Search

You provide:
• Late model tractor
• 2 years operating experience
• Clean CVOR and Abstract
• F.A.S.T. card
• Culture towards Safety & Customer 

Service

We offer:
• Home Daily – Day and Afternoon 

routes
• Attractive Numeration Package
• No Touch Freight
• Weekly Payroll

Ryder and the Ryder logo are registered trademarks of Ryder System, Inc.  
Copyright © 2014 Ryder System, Inc. Ever better is a trademark of Ryder System, Inc.

FLEET MANAGEMENT    |    SUPPLY CHAIN SOLUTIONS

Single & Team Owner Operators (AZ)

AZ Company Drivers

recruit32@ryder.com  
T 1.800.339.2834 x2  |  F 519.681.9040

Please submit your resumes/abstracts to:

Ryder is an equal opportunity employer.

• Paid border crossing and road tolls
• Paid Heavy Vehicle Use Tax
• Paid loaded/empty miles
• Weekly settlements paid by direct 

deposit
• Company fuel accounts

• Flex Benefit Plan
• RRSP Plan
• Stock Purchase Plan
• Uniform and Boot Allowance

Automotive Dedicated Runs & Reefer FL, TX, CA 
Steady work year round 
Clean abstract, Driving records & Criminal search 
with minimum 2 years Experience a Must 
Many more incentives 

Please call Adrian:  (416) 677 – 2636

Driver 
Single 0.46 
Teams 0.58
Local $ 20 / hour 

O/O 
Single $1.23 + FSC 
Teams $1.28 + FSC 
Current FSC 0.28 

    AZ Drivers
  & Owner
Operators 
     RequiReD 

New 
ROuND tRips

AvAilAble
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Class 8 truck orders were 
“phenomenal” in October, 
marking the second stron-
gest month ever, according 

to industry forecasters.
FTR reported preliminary num-

bers of 45,795 Class 8 orders, up 87% 
month-over-month and 76%  year-
over-year. Class 8 orders for the last six 
months amount to an annualized rate 
of 354,000 units, a big increase over the 
previous six months, FTR reported.

“The huge amount of orders was 
driven by several very large fleets plac-
ing orders to be built throughout 2015,” 
said Don Ake, FTR vice-president of 
commercial vehicles. “This is the re-
sult of the industry operating near full 
capacity and fleets having confidence 
that freight growth will remain strong 
for the entire year in 2015. They want 
to lock in their orders now to guarantee 
future deliveries. We will be evaluating 
the second half of the 2015 forecast in 
light of the confidence reflected in this 
large order volume.”

ACT Research reported North 
American Classes 5-8 truck orders 
totaled 67,900 units in October, up 
50% from a year ago. Over the past 12 
months, Classes 5-8 net orders totaled 
563,000 units, representing the stron-
gest 12-month period since the 12 
months ending January 2007.

“The 46,200 North American Class 
8 net orders in October represent the 
convergence of a number of trends 
that continue to drive healthy or-

der activity,” said Kenny Vieth, ACT’s 
president and senior analyst. “Those 
trends include pent-up demand 
amongst small and medium fleets, 
superior new truck fuel economy, 
improved economic activity in key 
freight sectors, and most important-
ly, rising freight rates and f leet profit-
ability.”

Classes 5-7 orders in October were 
the strongest since April and 14% 
stronger than last October.

Meanwhile, trailer orders have been 
brisk as well, with fleets ordering trail-
ers for next year to get ahead of capac-
ity constraints.

FTR has released its latest trailer 
stats, sowing “exceptional strength” 
in September with net trailer orders 
of 32,111 units. That marked a 32% 
increase from August and a 80% im-
provement year-over-year. Trailer or-
ders for September were larger than 
the predicted seasonal increase due 
to the continued strength for this year 
and the booking of orders into 2015, 
FTR reported. Orders were particular-
ly strong for dry vans.

“September orders at the larger 
OEMs reflect their increasing capac-
ity constraints, which are recognized 
by the larger fleets,” said Ake. “To firm 
up their requirements for all of 2015, 
those fleets have started placing large 
orders now. The orders are spread 
throughout 2015, so they should not 
put much additional stress on produc-
tion rates.”  

Truck orders reach second 
strongest month ever in October

    Please call Kara
877-790-1226 ext. 2242www.contransflatbedgroup.com

RUNS AVAILABLE 
• 401 CORRIDOR  • STEEL INTO MICHIGAN & OHIO

• EASTERN US  • CANADA ONLY

NEW MILEAGE RATE
out of Northern Ontario for OO’s

     New

 2015
equipment

     OWNER OPERATOR AND
COMPANY POSITIONS AVAILABLE

NEWTRANSITION PROGRAM
FOR ONCOMING HIGHWAY DRIVERS AND OWNER OPERATORS

The program is designed to ‘help your family 
while you’re transitioning into our family’ 

To Apply Contact Rick Brown at 

1-800-263-7168 Ext. 230
rickb@gzavitz.com

Has immediate positions for 

G. Zavitz Ltd.
Niagara Falls, On

CompAny DRiveRs
Highway and Local
$.46 per mile off the Hub

• All picks and drops paid

•  Dedicated tractor serviced by our  
in-house garage

•  Easier HOS compliance with our 
terminal only 5 miles from the border

•  Highway drivers spend less nights 
in the truck by having our local fleet 
pick up and deliver in Southern  
Ontario. No more wasting your  
HOS delivering in Toronto when 
you’d rather be on the highway!

Company Drivers
& owner operators

owneR 
opeRAToRs

$1.28 All miles

•  Fuel surcharge paid on all miles
•  All picks and drops paid
•  Benefit programs available
•  Fuel cards / Paid tolls / Paid plates
•  Easier HOS compliance with our  

terminal only 5 miles from the border
•  Spend less nights in the truck by 

having our local fleet pick up and 
deliver in Southern Ontario. No 
more wasting your HOS delivering 
in Toronto when you’d rather be on 
the highway!

CHeCK oUt  
oUr NEW  

rates!
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NEW BUSINESS OPPORTUNITIES FOR: 

•  $1,500.00 SIGNING BONUS FOR O/O’S

•   Year Round Ontario Miles 

•   Minimum of 3 years Experience 

•   Late Model Tractor 
•   Premium Paid on Back Haul 

(loads over 400 km) 

•   All Miles Paid – Top Rates

•   Wait Time Paid

•  All Stops Paid 

•   Set Weekly Schedule 

•   Fuel Capped @ 43 cents/litre 

•   Company Paid Group Health Plan

If interested please fax your resume to the  
Safety Department along with a Current  
Abstract, CVOR & Criminal Search and  
Tractor information.

Fax: 416.621.2416 or email us at:  
recruiting@wilsonstrucklines.com

Visit our website at 
www.wilsonstrucklines.com

Highway O/O’s (Ontario Runs)

GTA based City O/O’s
GTA based Company Drivers

Immediately requires

6 Owner Operators
For Step Deck and RGN Double Drop
Hauling Agriculture Equipment and others

THUNDERSTRUCK
TRUCKING Wyoming, Ontario 

• With or Without own Trailer 
• Oversize Experience an asset 
• Clean CVOR 
• MUST be able to enter into USA 
• Percentage Rates

Contact us at: bristol@xcelco.on.ca 

Phone: 519-845-1287 • Fax: 519-845-0978

4 Additional Company Driver positions available

BONDED CARRIER

WE ASK FOR:
2 years experience AZ, 
  clean recent abstract
Sufficient spoken English
Passport or Fast card 
  for U.S. entry

WE HAVE OPPORTUNITIES FOR:
Owner-Operators & Company Drivers 

to do cross-border, team or single. 
Western Canada & mid-west U.S.

ToTal logisTics
 Trucking inc.

WE OFFER:
Plates & insurance paid
Transponder & bridges paid
No touch loads
Direct deposit every 
  2 weeks

Contact us at 

1-888-827-8521 
or by email at 

rbarker@totallogistics.com

Based out of  
mississauga,  

CamBridge  
and ajax

$1.25/mile – all miles paid 
Fuel Cap at $0.70/litre
All Picks & Drops paid at $25.00
Benefit Plan
Direct Deposit
No Touch Freight
Steady Year Round Work
Fuel Cards Supplied
Quality Home Time

Call 905-677-0111
or e-mail info to kimpearce@tbmgroup.ca

All Equipment must pass  
Company Inspection

Must have Current Abstracts in 
Good Condition

CANADIAN HIGHWAY WORK

OLDER TRUCK? CAN’T GET HIRED? 

WE NEED YOU!

NOW HIRING DAYCABS
BASED OUT OF MISSISSAUGA

Paid miles / Picks and drops – no Hourly
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e smaller opera-
tors have a con-
siderably differ-
ent wish list than 
the big truck-
ing companies. 

Rates, roads, ambitions, etc. are the 
obvious, but the one that really comes 
to mind lately, for me, is the avail-
able technological improvements and 
changes to equipment.

Super-single tires, for example, hold 
no allure to me, or a lot of other smaller 
companies. The same tire size fitting the 
whole fleet, in all wheel positions, pro-
vides a financial savings of its own. Add 
to that the damage that occurs if one of 
those big fellas explodes, or the fact that 
you can’t gently limp to a tire shop in the 
event of a flat, necessitating a service call, 
or worse, destroying a rim trying to get 
off the road to a safe repair position, and 
any fuel savings are lost.

Our company does precious little van 
work, and what it does do, involves a 
strange configuration loading dock that 
would likely destroy side skirts, so again, 
no interest. I don’t think a trailer tail 
would accomplish much on a flatbed, so 
again, count me out. 

There are a few small technologies that 
would interest me however, and to my 
knowledge, nobody’s thought of them. 
With scientific advancements, they could 
end up in full production by the time 
this goes to print, but so far, there’s been 
nothing. Considering we can already re-
motely monitor engine operation and 
reefer temperature, most of my wish list 
could be easily attainable. None are real-
ly high-tech and all should be attainable.

1.  A heart rate/algorithm monitor 
in the bunk. The human rights people 
would lynch me for this, but the funda-
mental flaw in electronic logs (here I go 
again), is they monitor the truck, not the 
driver. Who cares if the truck stayed sta-
tionary for 10 hours if the driver’s eyes 
were open for eight of them? Years ago, 
I delivered a load of paper to a printing 
press in upstate New York at night. 

The receiver asked if I drew the short 
straw. He explained: Four trucks came 
down from Quebec every night. The driv-
ers would draw straws. The loser stayed 
all night shuttling everybody’s trailers, 
while the other three closed down the 
neighbouring strip club. After sleeping 
three hours, they would have breakfast, 
then go home. An electronic log would 
show eight hours off-duty.

2. A remote torque sensor on 
winches and binders on f latbeds. It 
would give the carrier early notice 
when drivers either need further in-
struction on proper load securement, 
or need to be replaced with someone 

Seven 
tech toys 
I want on 
my trucks

BILL CAMERON

Small Fleet, 
Big Attitude

W
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Continued on page 57

Home every 2-3 days & EVERY weekend

Steady year-round full load work

New Roll-Tites running Southern U.S.

We provide training 

Referral Bonus program

Clean credentials & minimum  
2 years experience a MUST

Seeking AZ Drivers & O/O’s
for our Van & Flatbed Divisions

FAMILY OWNED & OPERATED FOR 

70 YEARS 

Please contact Julie Whitbread
800-267-2197 ext. 209   I   jwhitbread@cooney.ca

To BE the BEST, you 
have to HIRE the best

Our New 
2015 Trucks just 

arrived!

1.800.263.8267

COMPANY
DRIVERS:

$1.18
$1.16

$1.22

$
.335           
PER MILE OCTOBER
FUEL SURCHARGE

PER EMPTY MILE
ALL AREAS

PER LOADED MILE
ALL OTHER AREAS

PER LOADED MILE
U.S. EASTERN SEABOARD

TANDEM AXLE

PER MILE
$
.44

TANDEM AXLE

PER MILE
$
.46

QUAD AXLE

If YOU have a Professional Attitude
and a Desire to Succeed, Call KEN ELLACOTT

TOLL FREE

 Check Out

OUR PAY
PACKAGE

 FOR OWNER OPERATORS AND COMPANY DRIVERS

“QUALITY DRIVEN”

POSITIONS
AVAILABLE FOR
EXPERIENCED
AZ DRIVERS

C A R R I E R S  V A N  L P
LAIDLAW

kellacott@laidlawvan.ca / fax: 519.766.0437 / www.laidlawvan.ca

• Operating mainly within a 1200 mile radius of the Toronto area
• Home weekly • Consistent year round work • Stable environment
• Side skirted trailers for better fuel efficiency • Trailer disc brakes
• In-cab scanning • Comprehensive benefit & vehicle protection plan

OUR

Loaded with APU’s and Satellite Radio

Brand New 2015
Trucks are in!

MARITIME
OWNER OPERATORS

& COMPANY DRIVERS
Call BETH TAYLOR

Toll Free: 1.800.561.9040
for details or fax your resume:

506.633.4731
or e-mail:

mtaylor@laidlawvan.ca

NOW
HIRING!

C

M

Y
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K
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Loads paid on per ton basis PLUS Fuel Surcharge
with a minimum per mile Guarantee.

VALID CANADIAN PASSPORT A MUST
FAST CARD AN ASSET

WE PROVIDE
• All Base Plates

• All Border Crossings

• Heavy Users Tax (HUT)

• U.S. Border Crossing Decal

• All U.S. Tolls

• All U.S. Licensing

• Wetline installation

• Safety & Seniority Bonus

ADDITIONAL BENEFITS 
•  Competitive Truck Insurance rates

•  Driver Care Insurance – includes  
buy down, down time, towing and  
medical insurance plus optional truck  
payment insurance

•  Excellent fuel prices with company  
fuel and credit cards

•  Clean and well maintained equipment

• Steady year round volumes

• Dedicated Trailers

• Pre-dispatched Daily

• Optional Weekend Work

WE PRESENTLY HAVE THE 
FOLLOWING POSITIONS AVAILABLE

8   Owner Operators for Canada/U.S. B-Trains 

    2   Owner Operators for ON / PQ / NY 
       on aluminum 4 axles 

Call Vern at 
1-888-209-3867 
or 519-536-1192 

C A R R I E R S  BULK  G P  I N C .

WE PAY YOUR 1ST MONTH 
TRUCK PAYMENT & WAGES
     MAKE YOUR SWITCH TO OUR FAMILY

with No Start-Up Costs

 Dump Trailer
Division

 Based in Woodstock, Ont. and Beloeil, PQ.

Laidlaw Dumps-Bulk.indd   1 14-04-01   1:39 PM



more diligent about load security.
3. A ‘proper pre-trip sensor.’ Another 

remote download, one connected to the 
hood, and preferably, the dipstick. It was 
drummed into my head in my early teens 
that you never start a sleeved diesel en-
gine without first checking fluids. 

On older equipment, the coolant was 
as apt to be in the pan as in the rad. If you 
find that out after you start the engine, 
it’s too late. It continues to amaze me how 
few hoods are opened during pre-trips, 
even though DOT regulations specify 
fluid and belt checks. 

Maybe a fibre optic-style sensor to 
show the carrier which lights are not 
lit, and not being reported or repaired. 
While we’re at it, a full gauge review, so 
we can see if the truck is taking off at full 
throttle before acceptable coolant tem-
perature is attained, or being moved with 
just barely enough air pressure to release 
parking brakes.

4. A sensor attached to the fifth wheel, 
measuring the speed the truck is mov-
ing at hook-up (haven’t we all seen some-
one slam under a trailer way too fast?), 

Here’s 
some 
tech I’d 
pay for

Bill Cameron and his wife Nancy own and 
operate Parks Transportation, a four-truck 
flatdeck trucking company. Bill can be 
reached at williamcameron.bc@gmail.com.

opInIon December 2014TRUCK 
NEWS

or alerting the carrier when the wheel or 
pin is too dry? Too much pin-to-pin work 
breeds dry fifth wheels, and too many 
drivers don’t seem to notice, or care.

5. The next remote read-out toy may 
be available soon. How about a sensor 
that measures axle weights, and if the 
driver doesn’t correct improper settings 
in short order, alerts the carrier so they 
can notify the driver before the truck gets 
to a scale? We’ve always relied heavily on 
knowledge of air gauge readings, so we 
can (somewhat closely) scale the truck 
right where you load it, as long as you 
have level ground. Such a weight sensor 
would alert the carrier to drivers that ei-
ther haven’t learned the gauge, or aren’t 
paying attention. 

6. A “multiple direction-change” sen-
sor. This would identify when the truck 
has to change direction more than the 
usual three or four times when backing 
into a dock. It would be up to the car-
rier to then identify if the driver’s skills 
are lacking, or your customers are giving 
your drivers some real rat-holes to back 
into. Either one causes unnecessary extra 
driveline wear. Which brings us to…

7. A “driveline torque” sensor. Some 
drivers are on their rare best behaviour 
during the interview/road test, reverting 
to their old habits of trying to pull the 
left front wheel off the ground with ev-
ery shift after they’re hired. Besides un-
necessary wear, it gives a very poor pub-
lic image of the way your equipment is 
operated.  Pretty basic stuff, huh? Now 
we just need people smarter than I 
am to build it. 
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OWNER 
OPERATORS

Currently
Recruiting

TOLL FREE: 

1-866-569-7964
Visit our website: 

www.keypointcarriers.com

Please call or drop by and 
speak to our recruiting  

department for more details. 

1018 Parkinson Rd.,
Woodstock, Ontario

10 REASONS 

We’re the  
Carrier for you:

1.   Lots of Long Haul Miles

2.   Dry Van Freight

3.   Competitive Rate Per Mile

4.   Fuel Surcharge Program

5.   Safety Bonus Program

6.    Paid Plates, Insurance, Fuel Tax, 

Bridge Tolls, Road Tolls,  

Scales and Faxes

7.    In-house Discounted Shop Rate

8.   Weekly Direct Deposit

9.    Access to Company Fuel Accounts

10.  Personal Communication with  

Dispatch (No Satellite) 

Please contact Dennis Black 
Office:519-323-2004  Canada Toll Free: 800-265-8781 

Cell: 519-323-7112  Email: dennis@tdsmithtransport.com  
Dispatch Fax: 519-323-3567   www.tdsmithtransport.com 

Family Owned company serving the 
Liquid & Dry Bulk Transportation 
industry for over 65 years.  

 

* * * DeDicateD NJ to toroNto available * * *

Visit our web site: www.whiteoaktransport.com
e-mail: careers@whiteoaktransport.com

365 Lewis Rd. N., Stoney Creek ON  L8E 5N4

ContaCt Dave at: 1-888-257-3136 ext 226

Drivers
earn up to .73 cents per mile Heavy, 

up to .65 cents per mile tandem

owner operators
         percentage Contract 
         top pay package
 no start Up Fee

Company & owner-operator 

opportunities

TransporT LimiTed

Us tanDem / miCHigan Heavy 
/ LoCaL ontario

Follow us

100% 
Fuel Surcharge

paid to the 
owner-operator**

steeL experienCe preFerreD / training avaiLabLe
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58 cargo vans

1-800-465-8265
tankrecruiting@laidlaw.ca  

Call  Recruiting

or Email

Woodstock Ontario
Cardinal Ontario
Sudbury Ontario
Valleyfield QC

Our people and our equipment
             set us apart

Laidlaw Carriers is Looking for Quality
OWNER OPERATORS

To fill positions in our growing company

PEOPLE MAKE THE DIFFERENCE  AND TRUCKING IS NO EXCEPTION
Great mix of short and long  •  Company owned unloading equipment

PNEUMATIC TANKER POSITIONS AVAILABLE 

  BIG COMPANY WITH  
SMALL COMPANY VALUES

GREAT LANES
COMPETITIVE PAY 

Sudbury Ontario
 We Run Northern Ontario and Northern Quebec

ALSO SEEKING 
INTERLINE CARRIERS 

WITH THEIR OWN 
AUTHORITIES

Woodstock Ontario
We run around the great lakes, tandem, multi axle and B-trains. 

Mix of short and long lanes

$2500
      sign on

bonus

By James Menzies

CHARLESTON, SOuTH CAROLiNA

The Europeanization of the North 
American cargo van segment has been 
vindicating to Mercedes-Benz, which 
has offered its Sprinter van in various 
incarnations to this market since the 
mid-90s.

Seemingly emboldened by the arrival 
of the Euro-style Ford Transit and the 
introduction of new European-inspired 

designs from Nissan and Ram, Mer-
cedes-Benz has given Sprinter custom-
ers a full slate of new features and op-
tions on 2014 and 2015 model year  
vehicles. 

The cargo van segment is boom-
ing, with demand for full-sized vans up 
15.5% year-to-date, and Mercedes has 
positioned itself to increase its share of 
this segment, having in January created 
a dedicated US van division.

“Our sales are up just about 19% year-
over-year, and that’s with seeing a great 
influx of new products into this market,” 
said Rob Moran, director of corporate 
communications during a press ride-

and-drive at the Charleston plant where 
US Sprinters are assembled. “When 
we started with the Sprinter we were a 
standalone. We’re now seeing some of 
our domestic competitors come out with 
their versions and it has really heated up 
the segment.”

Just how your Sprinter gets to you is 
an interesting story in itself. US cargo-
carrying Sprinters are assembled in 
Dusseldorf, Germany, test driven, and 
then disassembled before being shipped 
to Charleston where the vehicles are put 
back together. This process contributes 
about 7-9% of the cost of a Sprinter, but 
is necessary to sidestep so-called chick-
en tax tariffs, which would total 25% of 
the cost of the vehicle.

Canadian Sprinters don’t have to un-
dergo this ordeal. No such tariff exists 
in the Canadian market, so Sprinters 
headed here are assembled in Dussel-
dorf and then shipped in tact directly 
to market through ports in Halifax and 
Baltimore.

Mercedes-Benz has the re-assembly 
process for US cargo vans down to a sci-
ence and visiting journalists were able 
to watch as vans were efficiently re-as-
sembled prior to delivery to US dealers 
and customers. The entire re-assembly 
takes just about four hours.

In the US there are 200 Mercedes-
Benz dealers approved to sell and ser-
vice Sprinter vans, and 57 Freightliner 
dealers who offer the identical vehi-
cle but with Freightliner branding. No 
such agreement exists with Freightlin-
er dealers in Canada, so only the Mer-
cedes version is available here, through 
52 of 55 Canadian Mercedes dealers. 
Officials told Truck News that soon all 
Canadian Mercedes dealers will offer 
the Sprinter, but the company has strict 
training and tooling requirements that 
must first be met.

“Dealers have got to be trained and 
have the proper shop equipment,” said 
Claus Tritt, general manager of opera-
tions, commercial vans, Mercedes-Benz 
USA. “We are going to grow our way and 
do it right.”

The global van market is an impor-
tant one to Mercedes’ parent company 
Daimler AG. It sold 270,100 vans in 2013. 
The US, for the last two years, has repre-
sented the second largest global market 
for Sprinter vans, behind only Germany.

“The US is a focused market for us 
and there’s still growth potential,” said 
Tritt.

About 60% of Sprinters sold in North 
America are deployed into the construc-
tion trades, while delivery services ac-
count for about 15%, retail and whole-
sale 10% and passenger transport 15%. 
In Canada, commercial customers can 
choose between the Sprinter 2500 car-
go van, the new 2500 cargo van 4x4, the 
3500 cargo van (in RWD and 4x4 config-
urations) and 3500 cab chassis. (Passen-

Mercedes debuts 4x4 
sprinter, crosswind assist
Seemingly emboldened by the arrival of 
new European-inspired cargo vans, the 
Mercedes-Benz Sprinter has been loaded 
up with new features and options

Mercedes demonstrated the capabilities of its ESP during a press event 
in late October by deactivating ESP and creating a rollover situation.
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Driver
Medical
Exams

ONTARIO DRIVERS
WALK-IN MEDICAL

CLINIC
21 Queensway West
Mississauga, Ontario

(Directly Across From
mississAugA HospitAl)

9:00 a.m. – 9:00 p.m.
7 Days a Week

(905) 897-9228

$ 60.
00

No appointment necessary

ger vans are also offered). The 4x4 ver-
sions are scheduled to arrive in March 
2015.

Mercedes sold 21,816 Sprinters into 
the US market last year and so far this 
year has seen sales grow another 18.6% 
through September. Tritt said that trend 
is expected to continue.

“There’s a lot of pent-up demand in 
that segment,” he said. “The average age 
of a van is over 11 years, so I think it’s 
time to replace.”

Mercedes-Benz is stepping up its 
marketing efforts as well, and will be 
rolling out its first ever TV commercial 
beginning in November.

The product itself has undergone an 
overhaul, including everything from a 
modest facelift to loads of new features 
and the addition of a more efficient  
diesel engine. 

The 2014 model year Sprinter got a 
redesigned front end with new bum-
per and improved aerodynamics. It is 
now offered with a new OM651 four-cyl-
inder turbodiesel engine that puts out 
161 hp and 266 lb.-ft. of torque. This en-
gine is mated to a seven-speed automat-
ic transmission and offers 18% better 
fuel economy than previous offerings, 
according to Mathias Geisen, general 
manager of product marketing, com-
mercial vans, Mercedes-Benz USA.

Geisen claims the new engine can at-
tain mpgs in the “high 20s.” The small-
er engine mirrors a trend in Europe to-
wards smaller, more efficient engines; 
80% of Sprinter vans in Europe have en-
gines that put out 121 hp or less.

Mercedes continues to offer the V6 
OM643 turbodiesel with 188 hp and 
325 lb.-ft. of torque, coupled with a five-
speed automatic transmission. This en-
gine can get up to 24.9 mpg (9.45 litres 
per 100 kms). There are no current plans 
to offer a gasoline engine.

Other upgrades rolled out this year 
include: a new steering wheel and seat-
ing for greater comfort and a new head 
unit with a 5.8-inch screen with stan-
dard Bluetooth and optional naviga-
tion. Load-adaptive ESP with trail-
er stability comes standard and other 
safety features including blind spot as-
sist, lane-keeping assist, collision pre-
vention assist and high-beam assist 
were also offered for the first time on 
2014 Sprinters.

New for the 2015 model year will be 

The new 4x4 Sprinter can handle pretty much any conditions it’ll see on a job site, and a lot that it never will.

Continued on page 61
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What does it mean to be Ever better ? It means starting when everyone else 
stops, digging in when others let up, and delivering solutions that help cut costs, 
crank up profits, and turn record quarters into record years.

At Ryder, it’s not just our job to be Ever better, it’s our job to make your business 
Ever better. That’s why when you partner with us, you can be confident that our 
combined experience and expertise can not only help your business run better,  
but also help it thrive. Discover how outsourcing with us can improve your fleet 
management and supply chain performance at ryder.com.

Ryder and the Ryder logo are registered trademarks of Ryder System, Inc. Copyright © 2014 Ryder System, Inc.  
Ever better is a trademark of Ryder System, Inc.
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SUBSCRIBE
NOW!READING SOMEONE

ELSE’S COPY?
Have your own!

MOVING?
REQUALIFY?

Call (416) 442 5600 ext. 3553

Company ______________________________________________________________________________________________

Name ______________________________________________

Address  _______________________________________________________________________________________________   

City ________________________________________  Province ________________________  Postal Code  ____________
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PLEASE ANSWER THE FOLLOWING QUESTIONS

1)   How many vehicles are based at or controlled from this location? Please indicate quantities by type: 
___ No. of Straight Trucks     ___ No. of Trailers     ___ No. of Buses     ___ No. of Truck-Tractors     ___ No. of Off-Road Vehicles

2)  Does this location operate, control or administer one or more vehicles in any of the following Gross Vehicle Weight (GVW) categories?  Please check YES or NO:
 14,969 kg. & over (33,001 lbs. & over)   ❏ YES   ❏ NO  
 11,794-14,968 kg. (26,001-33,000 lbs.)  ❏ YES   ❏ NO  

3) This location operates, controls or administers:
 Diesel powered vehicles  ❏ YES   ❏ NO     Refrigerated vehicles  ❏ YES   ❏ NO     Pickups or Utility Vans  ❏ YES   ❏ NO     Propane powered vehicles  ❏ YES   ❏ NO
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5) Indicate your PRIMARY type of business by checking ONLY ONE of the following:
 a) ❏ For Hire/Contract Trucking (hauling for others)
 b) ❏ Lease/Rental
 c) ❏ Food Production / Distribution / Beverages
 d) ❏ Farming

6) Are you involved in the purchase of equipment or replacement parts? ❏ YES   ❏ NO

7) Are you responsible either directly or indirectly for equipment maintenance? ❏ YES   ❏ NO

 1 Year � $43.95 � $109.95 � $109.95
  (+ applicable taxes)

 2 Years � $66.95
  (+ applicable taxes)

 Single Copy � $8.00 � $10.00 � $10.00
  Quebec Residents Add 7.5% QST; AB, MB, PE, SK, QC & 
  Territories Add 5% GST; BC, NF, NB & ON Add 13% HST; NS 15%.

 e) ❏ Government (Fed., Prov., Local)
 f) ❏ Public Utility (electric, gas, telephone)
 g) ❏ Construction / Mining / Sand & Gravel
 h) ❏ Petroleum / Dry Bulk / Chemicals / Tank

 i) ❏ Manufacturing / Processing
 j i) ❏ Retail
 jii) ❏ Wholesale
 k) ❏ Logging / Lumber

 b) ❏ Bus Transportation
 m) ❏ Other (Please specify) 

Under 4,536 kg. (10,000 lbs.)  ❏ YES   ❏ NO8,846-11,793 kg. (19,501-26,000 lbs.)  ❏ YES   ❏ NO
4,536-8,845 kg. (10,000-19,500 lbs.)   ❏ YES   ❏ NO

Send payment to: Truck News, 80 Valleybrook Drive, Toronto, Ontario M3B 2S9 Today

PANTONE P185
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CA$H FOR INVOICE$
Same Day Funding • Immediate load approval for 
Load Link users • Same Day Funding • Flexible

Funding Options • 24/7/365 Service

1-877-653-9426
www.liquidcapitalmidwest.com

riacobelli@liquidcapitalcorp.com

Bad Debt Collection Service
Equipment Financing Solutions

Brokers • Ask How Our  
Quick Pay Program

Can Help Your Business!
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crosswind assist, which will be standard 
on 2500 models. 

The crosswind assist feature uses 
adaptive ESP yaw sensors to detect lat-
eral wind force and then the adaptive 
ESP countersteers through selective lat-
eral brake intervention to stabilize the 
vehicle, Geisen explained. The Sprinter 
becomes the only vehicle in the segment 
to offer crosswind assist.

To demonstrate its effectiveness, Mer-
cedes assembled three jet boats whose 
motors were able to produce 90 mph 
crosswinds. A Sprinter without cross-
wind assist was visibly moved sideways 
as it drove through the gusts at 60 mph 
while the van with crosswind assist cut 
through the gusts without being blown 
off course.

This demonstration exceeded any re-
al-life scenarios that would be encoun-
tered, unless you were to find yourself 
driving through a tornado or hurricane 
at 60 mph. Crosswind assist will give 
drivers some extra peace of mind when 
driving lightly loaded Sprinters in areas 
with frequent wind gusts.

Mercedes also showed off its ESP per-
formance by loading up a Sprinter with 
about 1,500 lbs of water placed high up 
in the cargo compartment. 

This van was fitted with outriggers 
so it could be pushed to its limits. ESP, 
which cannot be turned off on pro-
duction vehicles, was disabled for the 
demonstration and an evasive maneu-
ver performed at 30 mph was enough to 
cause a rollover had the outriggers not 
been present.

The same maneuver at 40 mph with 
ESP activated and with the driver’s foot 
far from the brake pedal did not result 
in the outriggers touching the ground. It 
was an impressive display of a technolo-
gy that could come into play many times 
in real-world driving conditions over the 
life-cycle of the van.

Also to be offered for the first time on 
the 2015 Sprinter is a 4x4 configuration, 
which Geisen says is the first in the seg-
ment to be offered with factory installa-
tion. Priced at US$6,500 (for high range 
only) or US$6,800 (for low and high 
range), the Sprinter 4x4 compares fa-
vourably to retrofit options that can run 

$10,000 or more, Geisen said.
“We think it will be a great offering 

in the snowbelt region or dealing with 
challenging construction sites,” he 
added.

An off-road course was constructed 
outside the Charleston plant, which was 
far more grueling than any construction 
site a Sprinter is likely to visit, and the 
van handled it with ease, even at times, 
with just three wheels on the ground. 
The 4x4 option will be appreciated by 
customers in the oilpatch, which is a key 
market for the Sprinter, enough to moti-
vate Mercedes to set up a satellite facility 
in Fort McMurray.

Finally, Mercedes also announced 
it’s increasing service intervals on the 
Sprinter from 13,000 miles to 20,000 
(30,000 kms). Canadian pricing for com-
mercial (non-passenger) Sprinters begin 
at $39,900 for the 3500 cab chassis and 
goes up to $49,900 for the 2500 cargo 
van 4x4. 

New Sprinter loaded with features
Continued from page 59

Shipping Across 
Ontario & Canada

4 Hour Drive-in Service (Most
Models)

• New & Rebuilt Radiators 
• Air Charge Coolers 
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ON-SITE KINGPIN REMANUFACTURING

Quebec and the Maritimes 1-888-939-1011
Ontario 1-888-221-7774
Western (Alberta & Saskatchewan) 1-877-912-1209
British Columbia 1-800-427-5865
In the U.S. 1-888-221-7774

MOBILE SERVICE
Visit our Website at: www.kingpinspecialists.com

E-mail: rkingpin69@aol.com
Call us Toll Free @

1-888-221-7774
For the Dealer Nearest You

Re-manufacturing a kingpin gives the fifth wheel the proper
bearing surface, extending the life of the fifth wheel and

decreasing the abuse to the bolster plate and kingpin.

KINGPIN GAUGES
Top Quality aluminum Kingpin gauges. Won’t stretch.

www.kingpinspecialists.com  •  rkingpin69@aol.com

Toll Free Numbers For Your NearesT Dealer

CWB CERTIFIED COMPANY • CWB CERTIFIED WELDERS

• Superior Equipment
• Exceeds SAE and DOT specifications/regulations
• Only Company to test SAE J133 & J400

• Patented in U.S.A. & Canada
• Guaranteed Workmanship
• Fully Insured

By James Menzies

W hen the initial lining 
wears off your truck’s 
brake shoes, to maxi-
mize their life you’ll 

want to have them relined or reman-
ufactured. Just don’t think those two 
terms are interchangeable.

Many fleets choose to have their 
brake shoes relined, which may do lit-
tle to ensure the shoe is still suitable 
to redeploy back into service. Brake 
manufacturers say this is a concern.

“Probably half, if not more, of the 

brake shoes out there are relined, 
not remanufactured,” Frank Gilboy, 
product line manager, remanufac-
tured wheel-end products with Ben-
dix, told Truck News in an interview. 
“Relining is literally just as it sounds: 
stripping off the lining and putting on 
another piece of lining and not really 
addressing any of the problems with 
the shoe itself.”

Slapping a new lining on a damaged 
shoe does not ensure the brake will 
perform as intended. However, reman-

ufacturing the shoe restores it to origi-
nal quality while still providing about 
a 30% cost savings over purchasing 
brand new brake shoes. 

The remanufacturing processes em-
ployed by companies such as Bendix 
and Meritor are highly sophisticated 
and can’t be matched by a reliner. It 
begins with a thorough inspection of 
the shoe.

“The first thing we do when the core 
or the used brake shoe gets returned 
back to us, is wash it so we can give it  
a good inspection. That’s really to 
make sure this shoe is worth mov-
ing forward with,” Gilboy explained. 
“There’s probably anywhere between 
4-6% of the shoes that get returned to 
us that aren’t suitable to go back out 
into the field. The first thing you need 
to do is wash and inspect it and make 
sure you have a core that’s worth  
remanufacturing.”

Even the removal of the old lining is 
done a certain way during the reman-
ufacturing process. 

“There are a lot of different ways 
to do this in the industry,” Gilboy ex-
plained. “There are some ways that 
could seriously damage the core, such 
as sheering the lining off. What we do 
at Bendix is, we use automated delin-
ing machines which are computer-
controlled.”

This ensures the holes in the table 
are perfectly rounded and sized for a 
proper fit with the new rivets so that 
there’s no movement of the rivet with-

in the holes. 
“The precision delining makes sure 

we move forward with getting the lin-
ing off without doing any additional 
damage to the shoe at that point,” Gil-
boy added.

Next, the delined shoe is put 
through a blaster, which further 
cleans the shoe and prepares the sur-
face for its future coating.

“Out of the blaster, you now have a 
clean shoe ready for coating,” Gilboy 
explained. “Now, probably the most 
important step is the coining of the 
shoe. What happens to these shoes 
over their life out in the undercar-
riage of the vehicle is, a tremendous 
amount of force goes through them. 
Some of these could see hundreds of 
thousands of brake applications over 
their life out there and every one of 
those applications is putting force 
and temperature through the shoe. 
That builds up over time to the point 
where the shoe starts to get distorted. 
So they can get stretched, they can 
get twisted. All sorts of things could 
happen that really knock that shoe 
out of geometry.”

Every shoe is recoined by being 
placed back into a press, which con-
forms it back to its originally designed 
shape. The next step is putting a new 
coating back on the shoe. And then fi-
nally, the new lining is riveted to the 
shoe.

“Here, there is an opportunity to 
really mess it up if you don’t have 

When the shoe doesn’t fit
Relining and remanufacturing processes are not 
the same, the terms not interchangeable. Here’s 
why it pays to understand the differences.

Remanufactured brake shoes roll off the line at Bendix’s Huntington,  
Indiana plant. Bendix remanufactures about 1.5 million brake shoes per 
year at the plant with the capacity to double production.

Finding the right friction
Starting out with an OE-quality new or remanufactured brake shoe is a great start, but it 
could do you little good if an inferior friction material is attached to it. This has become a 
big issue since the implementation of reduced stopping distance (RSD) friction in 2013.

The aftermarket is rife with non-OE friction material that brake manufacturers say does 
not meet today’s shorter stopping distance requirements. 

“It’s insane the amount of flavours of friction that are out there today,” said Frank Gil-
boy, product line manager, remanufactured wheel-end products with Bendix. “You could 
have the perfect brake shoe, have a brand new piece of OE steel if you wanted to, and you 
could put some garbage friction on it and still have issues. One really doesn’t work without 
the other.”

Peter Freeman, senior project manager, aftermarket with Meritor, echoed those con-
cerns. He said fleets must be more cognizant than ever about what friction material they 
are placing on their vehicles. It’s especially important to use like material across an axle 
and to replace it at the same time, to ensure the balance and compatibility of the braking 
system.

The safest choice is to replace friction material with the same product that was  
removed.

“When you get our brakes on a new vehicle that has our brand of friction material on it 
and you start taking that friction material off and putting something else on, you are going 
to affect the stopping performance of that vehicle,” Freeman warned. “There are already 
some competitive aftermarket linings coming out – including some from offshore – that 
are claiming to be just as good as OEM RSD friction, but the fact is, that aftermarket lining 
has never been tested by an OEM.”  £
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USED EASTWAY TANK NEW

2015 WESTERN STAR 4700 280 hp, Automatic 
3499 Propane Bobtail, Stainless steel rear enclosure.
 Stock WS20153499

2010 INTERNATIONAL 350 hp, 20,000L 4 comp’t 
alum. tank, dual pumping/metering equipment, fast pump 
outlets, bottom load. Stock 2010 Int

2004 PETERBILT 378 C15-475 hp, 18 spd., 20,000L  
4 comp’t alum. tank, dual pumping/metering equipped, fast 
pump outlets, bottom load. Stock 2004 PETERBILT 

2008 WESTERN STAR c/w 20,000 litre 5 comp’t 
aluminum tank, dual pumping/metering equipment, 
Midcom, bottom loading, vapour recovery.
 Stock 2008 WS

2015 WESTERN STAR 4700 c/w 20,000L four 
comp’t aluminum tank, dual pumping/metering,  
bottom loading, vapor recovery.  Stock 2015 WS

2007 FORD F550 4x4 c/w 5000 litre 2 comp’t alumi-
num tank, single pumping/metering equipment.

2001 STERLING c/w 20,000L four comp’t aluminum 
tank, dual pumping/metering, B/L, V/R, Midcom, DOT 
safety, CSA-B620. Stock #7085

2010 FREIGHTLINER c/w 7250 USWG QT propane 
tank, automatic, 330 hp, only 260,000 km, 

2012 STAINLESS STEEL 2000 gallon tank w/manhole 
cover, sump sills w/plastic isolator. Stock #T0014

2012 INTERNATIONAL 5000 PAYSTAR 470 hp, 
18 spd. c/w 20,000L 4 comp’t alum. tank, dual pumping/ 
metering equipment, fast pump outlets, bottom load. 
 Stock 2012 Paystar

2005 INTERNATIONAL 330 hp, 20,000L 4 comp’t 
alum. tank, dual pumping/metering equipment.
 Stock 2005 Int

3000 GALLON single comp’t aluminum tank,  
ready for your chassis.

WE ARE LOOKING FOR TRADES • WE RENT FUEL TANKS
We Manufacture and Sell Various Types of Tank Trucks ◆ Oil ◆ Propane ◆ Water ◆ Fire ◆ Refuelers

1995 Merivale Road, Ottawa ON K2G 1G1
Mike Trotter: mtrotter@eastwaytank.com • www.eastwaytank.com

1-888-729-7817
Trusted Since 1968 Trusted Since 1968

SPRING FLUSHER

the proper controls in place,” Gilboy 
warned. “We’re looking at the torque 
of the rivet, we’re looking at the geom-
etry of the rivet and making sure that 
we’ve properly formed that rivet so 
that we get a secure attachment of that 
friction to the brake shoe. Now, it’s 
ready to go back out for another full 
life on the truck.”

If the shoe is properly remanufac-
tured and maintained in the field, it 
could live to see three or four remanu-
factured lives, Gilboy said, and even 
more in climates where it’s not sub-
jected to road chemicals.

Brake shoes that have been relined 
without going through the process de-
scribed above can be an invitation for 
brake-related problems. 

A poor seating of the lining upon  
the shoe surface can lead to all kinds 
of issues.

“Cracking is probably one of the 
bigger things that could occur if you 
don’t have a shoe that’s really mated 
with the lining material very well,” 
said Joe Kay, director of engineering, 
North American brakes, Meritor, not-
ing even shoes that appear to have a 
smooth surface could have underlying 
issues. “There’s a tremendous amount 
of torque that goes through the brake. 
Every time you apply the brakes, it’s 
heating up – that’s its job – it converts 
energy. This brake pad is heating up, 
cooling down, heating up, cooling 
down and depending on the duty cy-
cle, you could see temperatures of 600, 
700 degrees Fahrenheit.”

Starting out with a low-quality 
brake shoe heightens the risk of prob-
lems and will limit remanufacturing 
opportunities. Many low-cost after-
market brake shoes have poor welds 

and weak anchor points and the core 
will not qualify for remanufacturing.

“A lot of times we’ll see an after-
market shoe come in as a core and 
the welds are already all cracked and 
the anchor points are already mush-
roomed out,” Gilboy said. “Really, it’s 
just a low-quality piece of steel that 
doesn’t live up to the requirements of 
the job.”

Cracked welds and mushroomed 
anchor points will lead to brake noise 
and poor performance.

“As the weld starts to break, the en-

tire assembly now is going to have a 
lot more movement in it, so it might 
be more likely to squeal or groan 
upon engagement,” warned Gilboy. 
“And when you talk about the an-
chor points, if they’re not hardened 
and they start to mushroom out, now 
you’re going to get kind of a sluggish 
brake shoe because it’s not going to be 
pivoting correctly. It might get wedged 
out, you might have some brake drag, 
which could hit you as far as brake 
temperature, fuel mileage and things 
like that go.”

Meritor’s Kay said technicians 
should inspect the lining for uneven 
wear, which could indicate the lin-
ing is not seated properly on the shoe. 
Drivers should report vehicles that are 
pulling to one side or the other while 
braking.

A properly remanufactured brake 
shoe, on the other hand, lined with 
OE-quality friction material, should 
deliver performance and a service life 
that’s the equal to that of a brand new 
brake shoe and at a fraction of the 
cost. £

Remanufacturers use sophisticated equipment to ensure the shoe is suitable to be deployed back into service 
and to ensure the remanufactured shoe meets OE-quality standards.
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Available in 
Aluminized or 
Stainless Steel

Pipes also available for Freightliner,
Peterbilt and Western Star

Built to Outlast OEM Pipes

We have been supplying Parts, Service and Technical Support
to Truck Shops, Dealers and Fleets since the early '80’s.

OPEN SATURDAYS & WEEKNIGHTS

1850 GAGE CRT. MISSISSAUGA

8 AM - 8 PM FRI
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TEXIS

www.texisexhaust.com

DIESEL PARTICULATE FILTER
Cleaning Service and Repairs

CLEAN
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CLEAN FILTERS 
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By James Menzies
TORONTO, ONTaRiO

Fleets attending the Natural Gas Ve-
hicles Canada conference here Oct. 
22 expressed dismay over the lack of 
a 15-litre natural gas engine, but also 
optimism that currently available 
product can provide savings worth 
pursuing when deployed into the 
right applications.

Fleets who’ve experienced the 

Cummins Westport ISX12 G engine 
indicated it is performing well and 
delivering substantial fuel savings, 
but it is limited to 80,000 lbs GVWR, 
which for many applications is  
inadequate.

Mauro Fantin, national transpor-
tation manager with Labatt Brewer-
ies of Canada, said the beer com-
pany has tested the viability of LNG 
transport using Robert Transport’s 
Peterbilt trucks with the now dis-
continued 15-litre Westport engine. 

Labatt saved $3,000 in fuel costs 
over the 30-day trial but without the 
ability to purchase a 15-litre natural 
gas engine to handle heavily load-
ed quad-axle trailers, Labatt found 
natural gas to be impractical for its 
Ontario and Quebec routes. Fantin 
said Labatt has a handful of trucks 
that haul no more than 80,000 lbs 
but those trucks don’t run the mile-
age needed to justify the investment 
in natural gas.

However, Labatt is on a quest to 
reduce its emissions and hasn’t yet 
given up on natural gas; Fantin said 
the company is exploring some dual 
fuel options.

The potato chips hauled by Frito-
Lay weigh much less than beer, how-
ever national fleet manager Danny 
Vettoretti came to a similar conclu-
sion about natural gas, since many of 
the company’s routes (40% in West-
ern Canada and Quebec and 25% in 
Ontario) are done via long combina-
tion vehicle (LCV) requiring, by law, 
at least 425 hp. (The ISX12 G caps out 
at 400 hp).

Frito-Lay’s gross weights typically 
range from 80,000-140,000 lbs. 

But while some carriers are shelv-
ing plans to adopt natural gas vehi-
cles until a higher displacement en-
gine becomes available, others are 
forging ahead with the ISX12 G and 
realizing major savings.

The success of Cold Star Freight’s 
natural gas program has been wide-
ly told of late, with president Kel-
ly Hawes singing the praises of the 
ISX12 G. He deployed 10 such en-
gines inside Mack Pinnacle regional 
haul tractors last year and is saving 
about 30% on fuel. Hawes took ad-
vantage of a Fortis B.C. incentive that 
paid back to Cold Star $45,000 of the 
$60,000 cost premium per truck. This 
reduced the risk in switching to gas, 
helped convince the banks to lend 
Cold Star the capital required to fund 
the remainder of the purchase and 
ultimately led to a payback in less 
than one year.

Hawes said even without the in-
centives, the engines would pay for 
themselves in less than three years. 

“Our drivers are extremely hap-
py with the trucks,” Hawes said. 
“They’re quiet and clean. We’ve had 
great feedback from the community.”

Cold Star will soon be taking de-
livery of three five-ton Freightliner 

trucks with the 8.9-litre Cummins 
Westport engine. 

Ira Pearl, president and chief op-
erating officer of Mansfield Energy, 
visited from the US to share his com-
pany’s experience hauling fuel with 
trucks powered by the ISX12 G. Pearl 
referred to the engine as a “game 
changer.” Mansfield leases the trucks 
from Ryder Systems and they usually 
pull the 80,000-lb limit.

Pearl said Mansfield is saving 
about 16.6 cents per mile compared 
to its diesel trucks, which amounts to 
about $19,000 per truck each year. 

When you can create your own 
natural gas from the product you 
haul, the savings are even greater. 
Olivier Sylvestre, director of devel-
opment for natural gas in transpor-
tation with Quebec trash hauler EBI, 
shared his company’s success story. 
Last year, EBI displaced about four 
million litres of diesel fuel by instead 
burning renewable natural gas the 
company creates from the residential 
waste its trucks collect.

Sylvestre cited a fuel savings of 
40% and noted the company has run 
more than 100,000 hours with its 
natural gas fleet this year alone. The 
savings to date have totaled in the 
millions of dollars, he noted. Sylves-
tre said EBI operates two fuelling 
stations in the Montreal area and 
now offers free 10-day trials of natu-
ral gas-powered vehicles as well as a 
long-term rental program for trucks 
powered by the ISX12 G with 400 hp.

One attractive option for fleets 
looking to enjoy the benefits of nat-
ural gas without the high up-front 
capital costs is to lease those trucks. 
Scott Perry, vice-president of supply 
management with Ryder, noted his 
company has invested in the vehi-
cles, facilities and technician train-
ing required to successfully deploy 
and maintain natural gas-fuelled  
vehicles.

When buying natural gas vehicles, 
Perry said, “Finding an appropri-
ate service provider is the last thing 
that’s thought about, and one of the 
most important. Not every dealer has 
that capacity and that needs to be 
factored into the equation.”

Ryder also has the experience and 
expertise to work with a fleet to de-
termine whether or not natural gas is 
viable for them. 

Perry warned that natural gas 
trucks typically incur an extra penny 
per mile in maintenance costs com-
pared to their diesel counterparts 
but if deployed into the right applica-
tion, the higher running costs will be 
offset by the fuel savings. £

natural gas fleets tout fuel savings
But for many, a 15-litre natural gas engine is necessary

Cold Star Freight’s fleet of CNG-fuelled Mack trucks is providing a payback 
in less than one year, president Kelly Hawes claims.
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n early October, Ontario’s new 
transportation minister, Ste-
ven Del Duca, announced 
his commitment to introduce 
mandatory entry-level train-
ing for truck drivers seeking to 

become licensed in his province. This 
makes Ontario the first jurisdiction in 
Canada, indeed in all of North America, 
to make such a commitment. Let’s hope 
other governments join in this impor-
tant initiative.

The suggestion that truck drivers 
should be required to receive entry-level 
training before they take their provin-
cial Class 1 or Class A licence test, has 
been kicked around for years but never 
seemed to gain traction – either with in-
dustry or with government. 

The most likely explanation for that 
could be that while the roots of the cur-
rent driver shortage go back decades, 
the impact of changing demograph-
ics, changing expectations in terms of 
job satisfaction, etc., have really only 
emerged, or converged, in more recent 
times. In days gone by there always 
seemed to be just enough kids com-
ing off the farm, or transferees from the 
construction industry, who were used 
to working around and with heavy ma-
chinery (and had likely been driving 
from an early age) to satiate the demand 
for drivers. The transition to driving a 
truck for a living was relatively easy for 
them and challenging the licence test 
without, or with a minimum level of 
training, and then taking the wheel, was 
common and acceptable.

It’s a different world today. People 
are different. The highways are more 
crowded and congested. The level of 
oversight on the industry is greater. The 
demands from shippers are unceasing.

The CTA Blue Ribbon Task Force 
(BRTF) on the Driver Shortage, which 
comprises trucking company CEOs and 
senior executives from across the coun-
try, made mandatory entry-level train-
ing one its central – if not the central – 
recommendations in its seminal report 
back in 2011. The Conference Board of 
Canada raised the issue in its exami-
nation of the reasons behind the driver 
shortage and the economic implications 
for Canada.

The BRTF’s thinking behind man-
datory entry-level training reflected a 
number of concerns – all rooted in the 
fact that the truck driving occupation is 
not deemed to be a skilled occupation 
– not by shippers, or government, edu-
cators, job counsellors or many of the 
people seeking to come into the job. It’s 
a sad thing to say, but the occupation, in 
too many people’s minds, has become 
the job of last resort. Can’t do anything 
else? Become a truck driver. You don’t 
need training or at least if you do need 

An idea 
whose 
time has 
come

David Bradley is CEO of the Canadian 
Trucking Alliance and Ontario Trucking  
Association.

I

industry

some instruction you can go to the lo-
cal “licence mill” and for a few hundred 
bucks they’ll teach you to just enough to 
pass the licence test, which isn’t much 
of a feat.

Against that backdrop it’s no wonder 
the BRTF identified carrier dissatisfac-
tion over the quality and employability 
of many of the people coming through 
their doors with a newly printed licence 
in hand a key concern.

It may initially seem counterintui-
tive to some that the industry would 
be seeking to raise the bar at the same 
time that it’s facing a chronic driver 
shortage. But the fact is the BRTF con-
cluded that until such a time as the 
driving occupation is deemed to be a 
skilled occupation, the industry will 
continue to miss out on all those peo-
ple – and their parents and guidance 
counsellors – who for the first time are 
suggesting “the trades” as a ticket to a 
bona fide career. (There’s also money 
available for training in the trades). 

It’s a bizarre situation that in most 
provinces in order to get a forklift li-
cence you need to take some level of 
mandatory training before you can get 
your licence, but to drive a truck you 
don’t. It is equally bizarre that an occu-
pation like hairdresser (and no offence 
to hairdressers intended) or any other 
number of jobs that don’t require the 
same level of responsibility and skill as a 
truck driver, are considered trades. But 
the truck driver occupation is not. And, 
we talk about a lack of respect for driv-
ers. To me, this is a direct reflection of 
that lack of respect.

However, there’s really no point in 
dwelling on why it took up until now 
for things to start changing. We can’t 
change the past, but it’s up to us – the in-
dustry and the people with the ultimate 
responsibility for ensuring the people 
who drive our vehicles are safe and pro-
ductive – to fix the problem.

Yes, we need partners too. The repu-
table training schools and the truck in-
surers all have a vested interest and are 
working with us. Governments regulate 
the training schools, licensing and safe-
ty on the highways. They need to join 
us and we welcome them. The Ontario 
government has given its commitment. 
The federal department of employment 
and social development is currently pro-
viding funding, along with CTA, to a 
project being administered by Trucking 
HR Canada which is laying the founda-
tion for mandatory entry-level training 
through a truly industry developed Na-
tional Occupational Standard.

It’s somewhat unfortunate that the 
timing of the Ontario minister’s an-
nouncement coincided with an investi-
gation into the issues cited above from a 
major Toronto daily. The fact is OTA and 
the government had been discussing 
such an announcement and the minis-
ter had raised the issue with his provin-
cial counterparts at the last meeting of 
the Council of Ministers Responsible 
for Transportation and Highway Safety, 
well before the newspaper published its 
stories.

There’s an old saying that “victory has 
a thousand fathers but defeat is an or-
phan.” We may have begun to move the 
yardsticks, but we can’t claim victory 
yet. There’s a lot of work to do in Ontario 
and across the country. There are many 
challenging questions to be answered 
and consensus in our fragmented busi-
ness is always difficult to achieve. But, 
the industry has a glorious opportunity. 
Let’s make it happen. 
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n my last column I expressed 
concerns with the manner in 
which the Toronto Star news-
paper had covered a criminal 
trial, describing the individual 
charged as a ‘truck driver’, when 

in fact his occupation had absolutely 
nothing to do with the conviction. 

As I indicated then, and firmly believe 
now, the reporter, editor, and publisher 
of the newspaper each demonstrated a 
complete lack of respect for the profes-
sion of truck driver by needlessly insert-
ing into the headline unrelated informa-
tion about the individual’s work.

More recently that same newspaper 
investigated the way road tests for truck 
drivers are administered by at least one 
DriveTest location in Ontario, and report-
ed deficiencies.  The Star reports alleged 
that at least one testing facility short-cir-
cuits road tests by not requiring appli-
cants to drive on a freeway or a four-lane 
roadway in order to demonstrate their 
ability to merge, exit, and drive at a mini-
mum of 80 km/h. These are apparently 
required elements of the test. 

The question in play now is who is pro-
viding the oversight necessary to ensure 
that the contractor delivers the test in the 
manner prescribed by the Ministry? The 
reactions from the Ministry and Serco 
to the Star’s investigation were interest-
ing: Serco responded that all of their test 
routes have Ministry approval.

 A Ministry spokesperson responded 
that the routes in question “demand the 
same basic driving skills as the corre-
sponding expressway would demand.”  

The Minister’s own written response 
was that staff would take a close look at 
road test routes and make recommenda-
tions. While a closer look is underway, 
the Minister also indicated his intent to 
make entry-level training mandatory for 
aspiring truck drivers – a departure from 
the original topic, but a welcome one if it 
were to put an end to licensing mills.

It should be noted that PMTC has pre-
viously raised the subject of mandatory 
training for entry-level drivers with the 
Transportation Ministry. At that time 
Ministry personnel advised that the law 
did not allow for that concept. We were 
advised that it is everyone’s right to chal-
lenge the test. Perhaps that has since 
changed. I spoke with one of the Star’s re-
porters following the recent articles and 
we covered some of PMTC’s concerns 
with the existence of these licence mills, 
and what we see as a lack of oversight or 
control over the training they deliver.

I made the following additional points 
and asked the reporter to consider them 
for a follow-up article (which has not hap-
pened at the time of this writing):

First, the articles were not balanced 
enough to comment on the many diligent 
schools that provide the level of training 
that entry-level drivers should expect for 
their money and that the industry wants. 

Second, I advised her that many fleets 
operate with very strict hiring and train-
ing protocols. For example, within the 
PMTC we have award-winning fleets 
whose initial hiring thresholds are 
among the highest in the industry. These 
fleets also provide their own in-house 
training to new employees regardless of 
the level of experience that they bring to 
the job. Many fleets also include a men-
toring program whereby a seasoned pro-
fessional driver accompanies the new 
employee for a period of time.

I also suggested that this matter may 

fall under the purview of ministries other 
than Transportation, including but not 
limited to, Training Colleges and Univer-
sities, and Consumer Services.

The latter may seem less obvious, but 
PMTC has maintained for years that con-
sumers (ie., those training toward a truck 
driver licence) deserve protection from 
unscrupulous schools that deliver sub-
standard training. 

Having completed ‘training’ at some of 
these schools, and having somehow ob-
tained a licence these new entrants to the 
field find themselves hard pressed to find 
any responsible employer to take them 
on. Hence, we may have a consumer pro-
tection issue.

Now, lest anyone thinks that manda-
tory entry-level training is a new idea, I 
offer a short history lesson: As far back as 
Target 97, I had the privilege of co-chair-
ing the Driver Licensing Sub-commit-
tee. Among our recommendations to the 
Ministry were: New drivers should op-
erate with a learner’s permit and be ac-
companied by a fully licensed driver for 
a period of time; The road test should be 
improved to include specific skills (iden-
tified in the report); That specific training 
and licence endorsements be required 
to handle bulk, liquid, dangerous good, 
trains, etc.

From 2001-2003 the Ministry of Trans-
portation consulted with the industry on 
a Commercial Driver Improvement Pro-
gram that developed recommendations 
to improve the training and testing of 
entry-level drivers. In 2008, the Canadi-
an Trucking Human Resources Council 
(CTHRC) published its National Occupa-
tional Standards and Essential Skills Pro-
file that defined key areas of competence 
that a truck driver should have. 

In 2009, Ontario’s Ministry of Training, 
Colleges, and Universities engaged in a 
project with industry to establish a train-
ing standard for entry-level truck driv-
ers. PMTC pointed out at that time that 
CTHRC had already done much of this 
work with its Earning Your Wheels train-
ing program, and that its Essential Skills 
Profile provided an excellent basis for de-

veloping such a standard.
The points being that in pursuing 

mandatory entry level training for truck 
drivers Minister Del Duca has access to a 

good deal of prior research on the subject 
and not a few challenges to overcome. 

We at the PMTC’s support the Minis-
ter’s goal and are ready to lend our par-
ticipation. It’s a good idea and perhaps 
it’s time has come at last. 

Mandatory training
is finally here 

I
Bruce richards

Private 
Matters

The Private Motor Truck Council is the only 
national association dedicated to the private 
trucking community. Direct comments and 
questions to trucks@pmtc.ca.
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By Edo Van Belkom

THE STORY SO FAR
Mark gets a nice gig shuttling the contents 
of a factory and warehouse from Montreal 
to Toronto. Among the trucks making the 
runs with Mark is a green rig with an off-
colour door and fender that is driven by 
a team and making outstanding time be-
tween the two cities. At a stop in Montreal, 
Mark learns that the green International 
has done nearly three times as many loads 
as he has. That’s because there are three 
drivers in the truck and – after watching 
one of their circle checks – it’s obvious they 
are cutting as many corners as they can…

•
By the time Mark left Montreal, he had 
forgotten all about the team driving the 
green International and was worried 
only about himself getting to Toronto 
safely and on schedule. He’d heard from 
Bud and some of Bud’s other drivers that 
the provincial Ministry of Transporta-
tion, or MTO for short, would be doing 
an inspection blitz along the 401 all week 
long. Mark was of two minds about in-
spections. On the one hand they served a 
great service to the trucking industry by 
ensuring that trucks were safe and not a 
danger to their operators and other peo-
ple sharing the roads. Of course, the MTO 
blitzes couldn’t check every truck in the 
province, but if the inspections were ran-
dom enough and checked more than a to-
ken number of trucks, the checks provid-
ed a tangible reason for a driver to keep 
his truck safe and in good repair.  On the 
other hand, the blitzes themselves could 
be a pain in the seat. It never seemed to 
fail that a blitz occurred whenever Mark was running 
behind schedule or trying to make up for lost time. 
They also seemed to happen whenever Mark decid-
ed he could go another week before getting something 
fixed. Getting repairs done took time – not to mention, 
money – and like every other driver both those com-
modities always seemed in short supply. 

Sure enough, soon after Mark had passed Kingston, 
he was squeezed off the highway by a series of orange 
cones that led him right into a temporary inspection 
station outside of Odessa. He was confident his truck 
was in good shape and all of his paperwork was up to 
date, but he still hated the feeling he got in these situa-
tions. It was the same thing crossing the border into the 
US. Even though all the paper was good, and you had 
nothing to declare, there was always the chance that 
the officer dealing with you was having a bad day, or 
didn’t like the way you answered a question, or didn’t 
like the colour red. Mark knew in his heart that the of-
ficers doing the inspections were professionals with a 
job to do. They were also probably just as happy – if not 
happier – to find no violations with a truck than a truck 
with a laundry list of defects. Still, sometimes it sure felt 
like they were picking on you.

“Morning,” Mark said as he eased up to the point 
where the female officer wanted him to stop.

“Morning,” she responded. Then, without missing a 
beat, she said, “Driver’s licence, registration, CVOR, and 
insurance?”

Mark smiled and handed all of the documents over 
to her in a bundle. After glancing at his driver’s licence, 
she took it over to a nearby cruiser and where he passed 
Mark’s license through a card reader.  When she re-
turned, she handed Mark his licence and asked for 
his daily inspection report and copy of his inspection 
schedule. Mark gave those to her gladly, knowing he 
was all up to date. “And now I need your daily logbook 
for the past 14 days.”

“No problem,” Mark said. He climbed into Mother 
Load and grabbed two books, including his current 
logbook, which had recorded the past five days, and 
his previous book that showed the previous nine days 
in addition to the past few months. These she barely 
glanced at, probably since everything else he had given 
her was proper and up to date.

“Everything’s in good shape,” Mark said, as she set 
about doing her inspection of Mother Load and the box 
trailer behind her. 

“Uh-huh,” she responded with a tone of voice that 
told Mark she cared little for what he’d found out this 
morning and a lot about what she would find out right 
now. Mark was confident about Mother Load passing 
inspection, but he’d only been driving the trailer for a 
few hours and even though he’d done a full circle check 
before he’d left Montreal, in these situations something 
always popped up that you never saw coming.  After an 
uncomfortably long time looking at the trailer brakes, 
the officer pulled her head out from behind a tire and 

asked, “You inspect these brakes before 
you headed out?”

“Yes,” Mark answered. “Of course. Is 
there a problem?”

“One of your brakes is a quarter inch 
out of adjustment. If you had a second 
one, I’d take the trailer off the road.”

Mark breathed a sigh of relief. He’d in-
spected the brakes fully in Montreal and 
they had looked fine. As well, the trailer 
was equipped with auto-slack adjusters, 
but that didn’t mean there couldn’t be a 
problem since automatic slack adjusters 
weren’t always so automatic. After deter-
mining that the underside of the truck 
was satisfactory, the officer asked Mark 
to get up into the cab as she went around 
the rig checking that all the lights were 
working, including the orange ABS indi-
cator light at the rear of the trailer.

“All good?” Mark asked when she was 
done.

“Pretty much,” she said. “One brake 
slightly out of adjustment, and a head-
light out.” 

“What?”
“Yeah, on the driver’s side.”
“That must have just happened.”
“Sure it did.”
Obviously she didn’t believe him, but 

she’d probably heard it all from driv-
ers over the years. “The headlight’s not a 
critical item, so I’m issuing you a repair 
verification form. This will give you two 
weeks to fix the problems and the form 
can be faxed into our offices.” She hand-
ed him a sheet of paper.  “That’s it?”

“Yup, you’re free to go.”
Mark took a deep breath, relieved that 

the inspection had taken less than 45 
minutes and been so painless. 

“Thanks,” he said, taking the form from her. Then he 
asked, “How long is this blitz running?”

She looked at him, smiled and said, “I’m here all 
week – try the veal.”

At first Mark didn’t get it, then she laughed and he re-
alized that – despite what most truckers thought about 
MTO officers – she actually had a sense of humour.

“We’re up and down the 401 all week,” she said. 
“Westbound, eastbound, day and night, so...no, I don’t 
know where I’ll be tomorrow or the next day.”

“Maybe I’ll see you again, then.”
“If you get pulled over again, show the repair verifica-

tion form, it’ll help move you along.”
And with that she was onto another truck. As Mark 

pulled out of the inspection area and got back onto the 
401, he noticed a familiar sight in his rearview mirror. 
The green International was cruising westbound, obvi-
ously lucky enough to be passing the inspection when 
it was already full of trucks. Mark laughed under his 
breath. They might have won this round and avoided 
an inspection, but they would be making upwards of 10 
or 12 more trips over the next few days and they were 
bound to get stopped sooner or later.

 Mark just hoped he would be around to see it  
happen. 

Mark Dalton returns next month in the conclusion of 
Puttin’ on the blitz. Ill
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here was much fist-
pumping and high-fiv-
ing when Steven Del 
Duca, Ontario’s Minis-
ter of Transportation, an-
nounced last month that 
the province will be mov-

ing forward with mandatory entry-level 
training for Class A truck drivers. For the 
pro-mandatory training lobby, this long 
sought-after commitment was heralded 
as a watershed moment for the trucking 
industry. 

Del Duca’s announcement came just 
days after the Toronto Star published a 
two-part story exposing the province’s 
cut-rate driving schools which offer just 
enough instruction to pass the licens-
ing test.

These so-called licence mills offer 
driving courses for $999 or less, which 
puts them just under the $1,000 thresh-
old Ontario’s Ministry of Training, 
Colleges and Universities has set for 
regulated vocational training cours-
es. This loophole exempts them from 
government oversight, and they flour-
ish, many crossing the line of legality 
by tacking on an extra $350 for shifting, 
say, or $150 for air brake endorsement.  

The government is well aware of 
what’s happening; it has taken action 
against 40 or so illegal businesses in 
the past five years, but ministry sanc-
tions aren’t much of a deterrent. The 
Star’s investigator found at least four of 
these schools still in operation; others 
simply close down and re-open under a 
new name. 

The government dumps some of 
the blame on students who haven’t 
checked the Ministry’s Web site, where 
the names of illegal schools are pub-
lished, to verify which ones are accred-
ited by the province.

Blaming the student is a bit disingen-
uous. With the prospect of up to 33,000 
job vacancies in the next five years, it’s 
almost a no-brainer when an aspir-
ing driver weighs the choices: a few 
days with 10 hours in the truck for less 
than a thousand bucks, or a 200-hour 
course, including 50 hours on-road in-
struction, for anywhere from $6,000 to 
$10,000?  

And in any case, it’s not the school 
that hands the driver his or her Class A 
licence. 

The ticket to a trucking future is 
handed out by the Ministry of Trans-
portation at its DriveTest centres, in 
sometimes less than an hour. 

In Ontario, like every other Canadi-
an jurisdiction, testing and licensing 
is the responsibility of the government 
transportation ministry. And when you 
walk through the door of your local 
test facility, it doesn’t matter whether 
you’ve graduated from the best school 
in the country, or from a licensing mill, 
because no jurisdiction has a require-
ment for formal driving instruction. In 
fact, more than half of Canada’s entry-
level drivers get their licence without 
having attended any school at all. 

The Star investigator staked out the 

Weighing 
in on MELT

Joanne Ritchie is executive director of OBAC. 
Eyes trained on better quality drivers? E-mail 
her at jritchie@obac.ca or call toll free 888-
794-9990.
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province’s Woodbridge DriveTest loca-
tion just north of Mississauga, the only 
test centre in the province dedicated 
exclusively to commercial trucking. 
There, he followed, photographed, and 
videotaped tractor-trailer road tests 
conducted over a period of weeks. His 
exposé, geared largely toward an ill-in-
formed readership, was scary for even 
the most seasoned professionals in the 
industry.

“Tractor-trailer drivers earning their 
licenses at Ontario’s busiest truck test-
ing centre without being taken on 
a major expressway,” the headlines 
screamed. According to the Star, ex-
aminers routinely take tractor-trailer 
drivers into quiet, low-speed industri-
al loops, and on no roads with speed 
limits 80 km/h or higher. The driv-
ing portion of the test takes only about 
15 minutes, with another 45 minutes 
or so spent back at the facility assess-
ing skills such as uncoupling the trailer 
and backing up.   

The Star didn’t report on the quality 
of the written knowledge test, the sec-
ond component of the licensing exam, 
but any experienced driver will tell 
you that come renewal time, the only 
“knowledge” tested is whether or not 
you can provide the correct answers 
to Ontario’s outdated and inadequate 
questions.

Licensing requirements vary across 
the country, and many are appallingly 
low. This was highlighted in research 
carried out several years ago by the Ca-
nadian Trucking Human Resources 
Council where they examined the com-
mercial driver licensing regime of each 
Canadian jurisdiction. 

The analysis was comprehensive, 
covering everything from medical re-
quirements, to driver handbooks, and 
qualifications of the driver examiners, 
as well as written knowledge exams 
and road tests. When the results were 
compared against the National Occu-
pational Standard (NOS) for an entry 
level driver, every province came up 
short. These standards, which were de-
veloped by CTHRC, describe the tasks 
that industry deems to be the mini-
mum required to do the job.

Recognizing that among the thou-
sands of skilled professionals on the 
road are a whole whack of incompetent 
others, it’s hard to argue against better 
training. But whether or not is should 
be mandatory is a subject that’s been 
long debated, and will continue to be 
for some time. Even if everyone votes 
“yes” there are so many other questions 
– who sets the standards, who enforces 
them, who pays – that I think it’s safe to 
say we won’t see mandatory entry-level 
training anytime soon. Bummer.

But there is one thing we shouldn’t 
lose sight of while we’re waiting. Noth-
ing should let the provinces off the 
hook from fixing what’s broken in their 
own backyards. More diligent over-
sight of training facilities, to be sure, 
and certainly more rigorous proce-
dures when it comes to doling out Class 
A licences. A test tough enough to rule 
out those who don’t have the knowl-
edge and ability to do the job would be 
a good place to start. 

To be fair, some provinces, nota-
bly Alberta and B.C., have recognized 
their shortcomings are working to-
ward improvement. And Ontario, bless 
their hearts, did close the loophole that 
made it possible to take the road test 
using a pickup truck with a fifth wheel 
and a horse trailer. 
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ern Ontario in the summertime.”
Now, Mackenzie doesn’t go as far 

during her time on the road. 
“I run the corridor,” she said. “I go 

shorter distances now, I still go to the 
US – like New York and Pennsylvania, 
but mostly I run the corridor back 
and forth. It gives me the opportuni-
ty to work outside of my driving job 
on things I’m passionate about. It also 
allows me more home time.”

Mackenzie’s other passion is gener-
ating breast cancer awareness. 

She is currently the organizer for 
Trucking for a Cure – a community 
event partner in the support of the 
Canadian Breast Cancer Foundation - 
Ontario Region. 

Trucking for a Cure holds annual 
convoys where drivers from Ontar-
io decorate their rigs in pink and roll 
down the road in support of cancer 
research.

 The event is one of the top 10 fun-
draisers on behalf of the Canadian 
Breast Cancer Foundation in the On-
tario region.

“In 2013, we won the outstanding 
community event with the founda-
tion which was quite an honour,” said 
Mackenzie. “To be honoured with 
this award was amazing, especially 
knowing (trucking/transportation) is 
not an area that the foundation had 
ever approached for fundraising. 

“The foundation is quite impressed 
with us and they invite us to all of 
their functions. It’s been growing 
since day one and they’re behind us 
100%.”

Breast cancer is an issue that is 
close to home for Mackenzie as she 

herself was diagnosed with the dis-
ease back in 2006. Today, she is can-
cer-free. 

“I’m a breast cancer survivor and 
there’s a lot of men and women out 
there who are definitely warriors and 
survivors,” said Mackenzie. “I don’t 
consider myself a warrior because I 
have so many friends who are dealing 
with so much more than I did when I 
got diagnosed with my breast cancer.”

Joanne Mackenzie is a truck driver, a 
breast cancer survivor and a convoy 
organizer. Driving for nearly 23 years, 
Mackenzie’s imprint on the trucking 
community is overwhelming. Not only 
is she a female driver who takes pride 
in her job, but she educates victims 
and raises awareness for breast cancer 
all over the province of Ontario. Sonia 
Straface caught up with her recently. 

ink – the colour of bub-
ble gum, (most) little 
girls’ bedrooms, and 
f lamingos. Of course, 
for those who have 
been or are affected 
by breast cancer this 

colour takes on a whole new signifi-
cance and meaning the second the 
diagnosis has been confirmed. 

Joanne Mackenzie has been driv-
ing trucks professionally for 23 years 
and shows no signs of stopping any-
time soon. 

Almost 12 of those years have been 
with Highland Transport based out of 
Markham, Ont., a workplace she says 
she loves and is proud of. 

Mackenzie got started in truck-
ing back in 1991 when her then-hus-
band, who also drove professionally, 
took her out on the road for one of his 
long-haul trips. 

“I used to bug him and ask him 
when he was going to teach me how 
to drive truck and this one time he 
actually let me take the wheel,” she 
recalled. “We were in the f latlands in 
Montana and it just overwhelmed me 
and I thought I could handle doing 
this and that kind of sparked a bigger 
interest in driving for me.”

At the time, Mackenzie worked for 
a courier company and drove a cube 
van. With driving in her veins, she 
decided that she would try her luck 
and get her A/Z licence. 

With the help of many “amazing 
mentors,” Mackenzie did just that. 

Like many other drivers, her favou-
rite part about the job has been all 
the travelling. 

Mackenzie said she has visited ev-
ery province and territory in Canada 
and all the contiguous states in the 
US. 

“In my earlier years, the travelling 
was just amazing, and getting to meet 
all these people. We’ve got beautiful 
land and I don’t think people realize 
it,” she said. “It’s amazing to be able 
to drive through it, especially north-

two convoys (one in Prescott, Ont. on 
Sept. 6 and one in Woodstock, Ont. 
on Oct. 4) that raked in more than 
$70,000. 

“I don’t know what we’d do without 
our volunteers, all of these men and 
women who take time from their ev-
eryday lives to promote our event as 
well as our wonderful sponsors,” she 
said. “And of course, our drivers are 
the heart and soul of our event. You 
need to come out to the convoy to un-
derstand what these guys put into it. 

“They show up with their mothers, 
sisters, wives, daughters, sons and 
they just get into the pink and deco-
rate their truck. So many of them are 
doing it because someone they know 
have been touched with some kind 
of cancer and this is a way for them 
to show their support and to honour 
them. 

“Every year it just blows me away. 
These guys just come up with better 
ideas on how to pink out a big rig.”

Mackenzie says the convoy is  
more than just raising awareness for 
cancer. 

She says that the convoy sheds 
a positive (and pink) light on the 
trucking industry itself and that she 
wouldn’t have it any other way. 

“It’s a great feeling that we’ve made 
our mark in the industry,” she said. 
“The convoy really helps with the 
trucking image. 

“It really shows that we’re profes-
sionals and that we’re people too – 
we don’t just move the economy like 
some people think.” 

the last word

Thanks in large part to her aunt 
(who had breast cancer and taught 
Mackenzie a great deal about the dis-
ease), Mackenzie was able to catch 
her cancer at an early stage and it was 
eliminated through a few rounds of 
radiation. 

Mackenzie says that in addition to 
helping the Canadian Breast Can-
cer Foundation, she hopes to educate 
more people on the disease. 

“I’m a true believer of knowing 
your body and knowing your breasts,” 
she said. “Having that education in 
front of me and knowing my aunt lost 
her breasts, I think that’s what’s saved 
me, is being breast-aware and being 
educated on the disease.”

Unfortunately, Mackenzie lost her 
aunt to breast cancer in November 
2007, though Mackenzie commemo-
rates her every day by keeping a pic-
ture of her in her truck. 

To date, Trucking for a Cure has 
contributed more than $300,000  
to the Canadian Breast Cancer  
Foundation.

 This year, at its fifth annual con-
voy event, Trucking for a Cure hosted 

P
Joanne

Mackenzie

Joanne Mackenzie is pretty in pink 

I don’t consider myself a warrior because 
I have so many friends who are dealing 
with so much more than I did when I got 
diagnosed with my breast cancer.”
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