
REGINA, SASKATCHEWAN

Troubled trucks in Saskatchewan have a new angel of mer-
cy to help bail them out, and it’s not only a helpful heavy-
duty hauler, it’s a machine that carries a message of hope 
to them as well. And just to make sure no one misses it, it’s 
bright pink!

Personifying that hope is Dionne Warner, who christened 
the new rig with a bottle of champagne at its official unveil-
ing Jan. 16. Warner is an eight-time cancer survivor, a feat 
that may seem unbelievable on the surface but which also 
helps her send the message that just because you’ve been 
diagnosed with the disease doesn’t necessarily mean it’s a 
death sentence. Warner is the inspiration behind the “War-
rior of the Ribbon” truck, a 2015 75-tonne Freightliner Se-
vere-Duty 122SD, with a 505-hp Detroit Diesel powerplant 
and Allison automatic transmission. It also sports dual 
side winches and rear winches that give it a total of 170,000 
pounds of winching power.

Talk about having a lot of pull!
According to Dionne Warner’s truck dealer husband, 

Graham, “Five years ago I was standing in my truck dealer-
ship yard in Regina and watched two competitive tow truck 
operators leave after dropping off customers’ trucks, and I 
realized that the (tow operators) are dictating when they’ll 
pick up our customers’ trucks.” Making things worse, he 
said, his customers could end up waiting on the roadside 

for “maybe eight or 10 hours,” all the time blaming his com-
pany for taking its time showing up when it was really the 
tow truck’s fault. “So I went into the accounting department 
and asked them how much we’re spending with all these 
tow truck companies,” he said, “and it quickly became evi-
dent that we could justify our own truck.”

It turned out to be a great move that allowed Warner In-
dustries, a dealer of Freightliner and Fuso trucks, Doepk-
er trailers and Thomas Built Buses, to be more in control of 
the entire service experience.

“We could influence truckers who’ve broken down, 
showing them that the Freightliner place is where they 
should take their truck to get it repaired,” Graham Warner 
said. The move was so successful that before long he real-
ized he needed a second truck, and he decided to kill two 
birds with one stone, using the new unit to advance the 
cancer-fighting cause.

“I said we’re in (the towing business) for the long haul, 
but I want to make a statement. I want to really honour the 
phenomenal experience that Dionne gives anybody who 
meets her or hears her speak – so I thought this would be a 
great way to influence a segment of the public that typically 
wouldn’t get to be inspired by her.”

Dionne has been fighting various malignancies since 
1995, when she was first diagnosed with breast cancer. “I 

The Pink Warrior
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After beating cancer EIGHT times, Dionne Warner deserved a special tribute. 
So her husband Graham designed this heavy tow truck in her honour.

By Jim Bray

Continued on page 15
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M ost people think of 
Uber as an alterna-
tive taxi service. But 
the advent of Uber-
Cargo in Hong Kong 

at the start of this year means it is 
transporting freight as well as peo-
ple now. Uber’s Toronto represen-
tative, Xavier Van Chau, describes 
UberCargo as a “moving service,” but 
one wonders if it’s not a harbinger for 
something much bigger coming our 
way soon. 

Uber has been both controversial 
and successful in a few short years, 
currently taking on the taxi indus-
try in 53 countries and 250 cities. But 
what would happen if it was to want 
a share of the motor freight business 
in North America? Or would it even 
be interested? Who knows better than 
Uber itself, which is currently oper-
ating its ride-sharing product in five 
Canadian cities? 

“As we look to grow and expand to 
communities everywhere,” replies 
Van Chau cryptically by e-mail, “we 
will certainly consider how the plat-
form can be used for various logistics 
services.”

Uber has displayed a lot of hutzpah 
in challenging the highly-regulat-
ed, albeit feudal, taxi industry. And it 
seems it is always spoiling for a fight. 

“Being out in front of the taxi in-

Ube-ware
Could an Uber-type 
app ‘disrupt’ the 
trucking industry?

By Harry Rudolfs
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When giving pays
Giving to charity offers many 
benefits but can getting 
involved with charities be 
even more gratifying?

Better than sex?
Can driving this type of 
truck really be better than 
sex? Its owner says so. But 
unfortunately it’s a rare ride.

Free trucks!
A B.C. fleet manager says he 
can buy a new natural gas 
truck every three months with 
the fuel savings alone.

Driving the TC-10
We test drive an International 
ProStar with the new 
Allison TC-10 automatic 
transmission with Erb.
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This heavy  
tow Freightliner

122SD was designed to 
recognize the struggles 

Graham Warner’s wife
Dionne has endured in 

beating cancer an incredible 
eight times.
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I’ve had an epiphany. It happened 
when I was evaluating Kriska’s Inter-
national ProStar with the SmartAdvan-
tage powertrain just before Christmas. 
It occurred to me that even if I wanted 
to sabotage the fuel economy of that 
truck, I’d be unable to do so.

Technology, when fully utilized, has 
made it impossible to be inefficient be-
hind the wheel of a new-generation 
truck with what I’ll refer to as a ‘percep-
tive powertrain’; one that can perceive 
all the pertinent operating parame-
ters and then adapt in real-time to of-
fer only the power, torque or energy 
required to do that specific job, at that 
specific time.

This ProStar, as I mentioned, had 
the Cummins-Eaton SmartAdvantage 
powertrain. The Cummins engine was 
equipped with Vehicle Acceleration 
Management, which limited the power 
available upon acceleration to avoid ex-
cess fuel consumption. The engine was 
governed at 100 km/h, limiting top-
end speed, another potential source 
of fuel spent unnecessarily. Idle-shut-
down wasn’t enabled on this truck, but 
it could’ve been, eliminating the op-

Technology brings 
fuel economy parity

portunity to waste fuel through excess 
idling. Poor shifting, perhaps one of the 
greatest sources of wasted fuel, was ad-
dressed by the precise Fuller Advan-
tage Series automated manual trans-
mission and its small-step gearing.

Some automated manuals even have 
GPS functionality, allowing them to 
read the road terrain ahead and better 
take advantage of the vehicle’s momen-
tum to save fuel.

Marcel Boisvenue, maintenance 
manager for Kriska, told me that ev-
ery time he plugs into the ECM of one 
of the five ProStars with SmartAdvan-
tage powertrains, they come out within 
0.1 mpg of each other. Is it any wonder? 
Technology has effectively eliminated 
the driver’s ability to squander fuel.

In theory, you can buy 25 trucks to-
day with perceptive powertrains and if 
they’re deployed on similar lanes haul-
ing similar payloads, the fuel economy 
should be nearly identical across that 
entire fleet of vehicles. This idea that 
there’s a 30% variance between the best 
and worst drivers within the fleet is 
put to bed with the adoption of trucks 
powered by perceptive powertrains. 

I’ll even go a step fur-
ther and suggest that 
training drivers on 
fuel-efficient driving 
will become unneces-
sary before long. You 
can take those train-
ing resources and di-
rect them elsewhere, 
towards safety, per-
haps. Training on fuel-
efficient driving is on 
the brink of becoming 
passé. Old school. Ob-
solete.

Responsibility for 
good fuel mileage will 
soon move entirely 
away from the driver 
and further into the domain of the ma-
chine.

Of course, some drivers will still be 
better than others. Following distance 
can be controlled in part by radar-
based collision mitigation systems, 
however drivers who don’t require 
such systems to frequently intervene 
to restore a safe following distance will 
probably show slightly better fuel econ-

omy and will be less likely to get in a 
wreck. However for the most part, tech-
nology is bringing fuel economy parity 
to the driver ranks. 

Older is not 
always better

The view 
with Lou
LOU SMYRLIS

James Menzies can be reached by phone at 
(416) 510-6896 or by e-mail at jmenzies@
trucknews.com. You can also follow him on 
Twitter at Twitter.com/JamesMenzies.

Editorial 
Comment
JAMES MENZIES

When it came to equipment renew-
al in recent years, many f leet own-
ers adopted the thinking that older is 
better. A confluence of factors – the 
over-capacity caused by the deep re-
cession followed by a slow and uncer-
tain recovery; the higher pricing of 
the new engine technology combined 
with uptime issues – led f leet owners 
to defer truck purchases and made for 
the oldest f leet in recent memory.

Our own Equipment Buying Trends 
Survey this past summer found that 
53.4% of f leet respondents were on 
trade-in cycles for their heavy-du-
ty trucks of greater than seven years. 
More than a quarter were hanging on 
to their vehicles for more than a de-
cade. 

During the recession and for a few 

years after it, extending the trade-
in cycle of f leet vehicles was sound 
strategy. For particularly financially 
strapped f leets it was an important 
element to survival. 

But that approach only makes 
sense up to a certain point. 

Research from the American 
Trucking Associations shows that 
around the 550,000 mile mark heavy 
duty truck maintenance costs per 
mile triple from five cents per mile to 
15 cents per mile. That makes hang-
ing on to tired iron a questionable 
strategy.

Not investing in new iron is partic-
ularly questionable in light of the bet-
ter fuel economy offered by the latest 
engine technology and the improv-
ing economic outlook. Our research 

of Canadian shippers conducted at 
the tail end of 2014 found that 42% 
expected to increase their use of LTL 
freight service in 2015 while a third 
expect to increase their use of TL 
freight service. 

Just as important, 31% of Cana-
dian shippers expect TL trucking to 
have the greatest pricing power of all 
modes while 19% expect LTL to have 
the greatest pricing power. No other 
mode comes close.

In other words the market research 
shows that as long as new truck pur-
chases are well thought out, the 
freight volumes and increase in rates 
necessary to help finance the cost of 
new truck purchases will be there.

It appears f leet owners across Can-
ada are reaching the same conclu-

sions on their own. 
Our Equipment Buying Trends Sur-

vey found only 13% of responding 
f leet owners and managers had no 
plans to replace at least part of their 
f leet in 2015. Particularly heartening 
are the equipment renewal plans of 
Canada’s small carriers. 

Since the recession these f leets 
have lagged far behind their large and 
medium-sized counterparts when it 
came to investing in new truck pur-
chases.

 This year, however, only 22% of 
small f leet owners and managers 
told us they had no plans to purchase 
new trucks – by far the greatest com-
mitment to new equipment renewal 
we’ve seen from this sector of the in-
dustry since before the Great Reces-
sion.  

Lou Smyrlis can be reached by phone at 
(416) 510-6881 or by e-mail at lou@Trans-
portationMedia.ca. You can also follow him 
on Twitter at Twitter.com/LouSmyrlis.
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OEM This 
Month

Last
Year

Freightliner 716 503

International 380 235

Kenworth 447 309

Mack 162 209

Peterbilt 326 365

Volvo 379 312

Western Star 279 235

TOTALS 2689 2168

OEM BC ALTA SASK MAN ONT QUE NB NS PEI NF CDA

Freightliner 593 1,139 236 350 3,361 1,253 315 149 14 40 7,450

Kenworth 702 2,007 427 1 900 806 95 0 0 0 4,938

Mack 147 382 150 97 1,006 270 38 68 5 20 2,183

International 174 637 71 157 1,994 684 195 50 13 42 4,017

Peterbilt 467 1,540 322 226 682 480 155 18 0 0 3,890

Volvo 470 609 131 335 2,042 684 141 90 0 8 4,510

Western Star 406 852 74 130 484 386 57 78 4 36 2,507

TOTALS 2,959 7,166 1,411 1,296 10,469 4,563 996 453 36 146 29,495

Class 8 sales continued to grow in strength during 
the final month of 2014, outpacing last year’s 
sales totals for the month. The 2,689 Class 8 
trucks sold into the Canadian market during the 
month made for the fourth best December since 
1999 and were more than 600 trucks above the 
five-year average. Only the heyday years of 2005 
and 2006 and 1999 were better. Freightliner, 
International, Kenworth and Volvo all had strong 
sales performances.

Monthly Class 8 Sales – Dec 14 Historical Comparison – Dec 14 Sales

Historical Comparison – YTD Dec 14
Class 8 Sales (YTD Dec 14) by Province and OEM

The 29,495 Class 8 trucks sold into the Canadian market in 2014 made for a significant improvement over 2013 and was almost 6,000 above the five-year average. However, with 
fleet owners remaining disciplined about not adding capacity too quickly during the slow economic recovery, the year’s sales total was still below that posted in 2012 and consider-
ably behind the totals posted during the capacity expansion years of 2005 and 2006.

Truck sales enjoyed a welcomed upward spike in December after a drop in November. To place 
sales performance in further perspective, the Canadian market has now enjoyed 10 straight months 
of sales above 2,000 after suffering through two months of sales below that figure to start the 
year. Prior to that the market had also posted 10 straight months of sales coming in above the 
2,000 mark, reminiscent of the industry’s capacity boom years.

Market Share Class 8 – Dec 14 YTD
12-Month Sales Trends
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© 2013 Chevron Canada Limited. All rights reserved. All trademarks are the property of Chevron Intellectual Property LLC or their respective owners.
*SAE J1321 Fuel Consumption Tests. Actual results will vary depending upon vehicle type, load and other driving conditions.

New Delo® 400 XLE Synblend SAE 10W-30 helps minimize operating costs by improving 
fuel economy up to 3.6% with short haul trucks (Class 6) and 1% with long haul trucks 

(Class 8) compared to SAE 15W-40 oil.* Plus, Delo products with ISOSYN® Technology 
help provide extended service protection, maximize engine durability and minimize 
operating costs. Learn how much your business could save on fuel costs with the new  
Delo Fuel Economy Calculator at ChevronDelo.com

Now Available!
Delo®

 400 XLE Synblend 10W-30
Let’s minimize operating costs  
with improved fuel economy.

© 2015 Chevron Canada Limited. All rights reserved. All trademarks are the property of Chevron Intellectual Property LLC or their respective owners.

Freightliner’s strong month has left the market leader with greater than 
a quarter of the Canadian Class 8 market in 2014. Kenworth’s market 
share stands close to 17%. Volvo, which has shown the most growth this 
year after leapfrogging past Peterbilt, held on to a slightly better than 15% 
market share. Peterbilt’s share ended up the year behind International’s. 
Mack and Western Star have been neck and neck all year but Western 
Star pulled ahead by year end. 

January February March April May June July August September October November December

1,941 1,641 2,244 2,587 2,711 2,800 2,562 2,170 2,796 2,925 2,421 2,689

Western Star 8.50%

International 13.62%

Chevron Global Lubricants.indd   4 15-02-17   10:30 AM

http://ChevronDelo.com
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glasvangreatdane.com   
info@glasvangreatdane.com

1∙888∙GLASVAN (452∙7826)
Five southern Ontario locations.   

USED EQUIPMENT SALES.
Glasvan offers a wide variety of used equipment for all operations. Everything from Vans, Reefers and Flats to Live Bottoms 
and Shunt Trucks. Our extensive inventory is always changing, so call us for your Used equipment requirements.
Contact MIKE HIGNETT at 905∙625∙5843 or mhignett@glasvangreatdane.com

SitAtum cON et,  
corpratepratempullam sinum quam ver que et 
libusam, nes quibus rum pratepratempullam sinum 
quam ver que et libusam, nes quibus

2004 GReAt DANe 53’ HeAteR VANS  
53’, tandem Axle Air Ride, 11 R 22.5 tires, White 
Aluminum Sides, Swing Rear Doors, metal Lined 
Logistic Post interior, thermo King HK-iii Diesel 
Heaters, certified.

2006 ALutRec 48’ tRiDem 
ALumiNum StePDecK  
48’, tridem Axle Air Ride, 17.5 tires on Aluminum 
Wheels, Light Weight All Aluminum Design with 
extra Low Deck Height, Front Headboard, Broker 
Light Package.

2006-2009 cAPAcitY SHuNt tRucKS  
Off-Road and Road Legal models available, 
cummins Diesel engines, Allison Automatic 
transmission, Heavy Duty Hydraulic 5th Wheels, 
Automatic Greasing System, many just off Full-
maintenance Leases, excellent condition

2008 OttAWA Yt-30 SHuNt tRucKS  
200hp cummins engines, Allison Automatic 
transmissions, Fully Licensed for Road Operation, 
70,000lb. Hydraulic 5th Wheel, Automatic Greaser, 
Very Good Shape.

Dry Vans, Reefers & Flatdecks.

All Makes, Models & Quantities Wanted

Call Mike Hignett at 905∙625∙5843 to  
turn your equipment into cash!!

EQUIPMENT SALES  905∙625∙8441  8am-5pm  mON-FRi PARTS  905∙625∙8812  7am-5pm  mON-FRi SERVICE  905∙625∙8448  7am-4pm  mON-FRi

MISSISSAUGA

Sales, Parts, Repair Centre 
1201 Aimco Blvd.  
mississauga, Ontario 
L4W 1B3

T 905∙625∙8441

WHITBY

Parts & Repair Centre 
1025 Hopkins Street  
Whitby, Ontario 
L1N 2c2

T 905∙430∙1262 

ALLISTON

Parts & Repair Centre 
4917 c.W. Leach Road 
Alliston, Ontario 
L9R 2B1

T 705∙434∙1423 

PUTNAM

Parts & Repair Centre 
3378 Putnam Road 
RR #1 Putnam, Ontario 
N0L 1B0

T 519∙269∙9970 

Truck Centre 
5151 everest Dr. unit 7&8
mississauga, Ontario
L4W 2Z3

T 905∙625∙8441

USED TRAILERS 
WANTED!!!

glasvangreatdane.com   
info@glasvangreatdane.com

1∙888∙GLASVAN (452∙7826)
Five southern Ontario locations.   

Rentals, Full Maintenance, Leasing, New and Used, Diesel and Natural Gas Powered Options.

WE’LL SERVICE 
yOUR MULE, AND 
COVER yOUR ASS.

Dedicated shunt 
tractor shop

Dedicated floats 
can bring your 
shunt to us

Diverse lease and 
rental fleet of DOt and 
off-road equipment

Service for all 
makes and models 
of shunt trucks

See the video at 
glasvangreatdane.com

you work on work and let us work on the yard trucks. We offer a large and diverse 
fleet of lease and rental shunt trucks, DOT and off-road, to help you increase 
your up time and productivity. And we’ll service all makes and models. We have 
dedicated floats to pick up your shunts, or we come straight to you with full mobile 
support (in the GTA), so your business is always performing to its full potential. 
Watch the autocar video at glasvangreatdane.com

mobile service 
technician comes to you

1-hour call return 
factory tech support

2008 GREAT DANE  
48’ ROLL UP DOOR REEFER
48’, Tandem Air Ride, 22.5 Tires, Aluminum Wheels, 
Roll Up Rear Door, Heavy Duty Flat Aluminum Floor, 
Interior Logistic Track, PunctureGuard Scuff Liner, 
Carrier Ultima XTC unit with only 9,600 Engine 
Hours.

2011 CAPACITY TJ5000 
SHUNT TRUCKS
Navistar & Cummins Diesel Engines, Allison  
Automatic Transmission, 100,000lb Hydraulic  
5th Wheel, Auto Greasing Systems, Dura-Ride Rear 
Suspension, Road Legal and Off-Road Models  
Available. Just returned from Full Maintenance  
Lease, Well Maintained!!!

2009 GREAT DANE  
50’ MULTI-TEMP REEFER
50', Tandem Axle Air Ride, Independent Sliding Axles 
(54"-10'1" Spreads), 11 R 22.5 Tires, Aluminum 
Wheels, Stainless Swing Doors, Aluminum Duct 
Floor, Thermo King Spectrum Sb Dual Temp Reefer 
(Can Run Fresh And Frozen At The Same Time).

2001-2006 MANAC & STOUGHTON 
53’ DRY VANS
53’, Tandem Air Ride, 22.5 Tires, Swing Rear Doors, 
Logistic Post Interior, Aluminum or Translucent Roofs, 
Some have Vents. Current Safety Certifications.

2006 GREAT DANE 
48’ SPIF QUAD AXLE VAN
48’, SPIF Compliant Quad Axle, Air Ride, Lift/Steer 
Axle at Front, 22.5 Tires, Aluminum Wheels, Stainless 
Steel Swing Rear Doors, Plywood Lined, Aluminum 
Roof, Heavy Duty Wood Scuff Liner, Current Safety.
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SALES - SERVICE - PARTS  for REMTEC, TREMCAR, J&L TANK inc.

Tankmart International

canada’s largest tank trailer dealer

www.tankmart.com

2015 TROXELL 4000 cu. ft. mobile storage silo, in time for the  
cement season, avail. for sale or lease. Call

NEW 2015 REMTEC 57,000L 6 comp’t TC-406 petroleum 
quad, available on drum brakes. Call

UNIT 9882 – 2002 BEDARD 1600 cu. ft. alum. pneumatic 
cement quad, A/R, safetied, 4 available.  Hurry
 

UNIT 9803 – 2015 TANKCON FRP 6300 I.G., air ride tridem 
72’’ x 72’’, top and bottom unloading, Intraax susp., alum. 
wheels, Michelins, new tank. Call

2009 TREMCAR 2200 cu. ft. R-TAC air ride pneumatic 
B-train, in cement service, new safety, available now.  Hurry

UNIT 9826 – 1999 POLAR 32,300L 5 comp’t DOT-406, 
Intraxx A/R, bottom loading/vapour recovery, air internals, 
manifold, pump off line, hose thru right side, alum. discs, 
hoses/fittings included, very good 22.5 rubber. Call

UNIT 9662 – 1996 TREMCAR 37,475L 4 compt’s, stain-
less, A/R tridem 72" x 72", Steel disc wheels, 22.5 rubber,  
new safety & B620. Call

UNIT 9785 – TPI 6600 i.g., non code ,air ride FRP tridem, 
new safety, excellent calcium chloride tank. Hurry! Call

UNIT C 871 – 2013 ADVANCE 48,000L alum. insulated non-
code  hot product quad, has S/S frame, disc brakes, coils, pump 
off line, alum discs, excellent overall condition. Call

UNIT 8774 – 2003 REMTEC 46,000L, 2 comp’t alum.,  
non-code, insulated w/stainless jacket, auto-steer, new 
safety. Call

UNIT 9604 – 2001 BEDARD 1600 cu. ft. alum. pneumatic, 
was in plastic pellet service,  top & bottom air, excellent flour 
tank, alum. wheels, A/R, very good 11R22.5 rubber, new 
safety.  Call

UNIT 9769 – 1999 RAGLAN 1600 cu.ft aluminum dry bulk 
quad, A/R, presently in cement service, just out of shop, new 
safety. Call

UNIT – 9872 2012 TREMCAR 49,000L, TC-406 alum. con-
vertible insulated tank, has S/S frame, bottom loading/va-
pour recovery, asphalt kit, SAF A/R, alum. discs, low mileage, 
very good condition. Call

OAKVILLE BRANCH
Call Kevin Brown, Mario Sosic
1-800-268-1456 • (905) 465-1355
Fax: 905-465-3780

MONTREAL BRANCH
Call Ron Laberge, Bob Kavanagh,
Camille Pettinato, Sylvain Lavoie
1-800-363-2262 • (514) 323-5510
Rental Units and Service 
at both Branches

OVER 200 NEW & USED
TANK TRAILERS FOR

SALE  • LEASE  • RENT
Feature Unit of the Month

IN STOCKIN STOCK

UNIT  9891 – TREMCAR 31,500L insulated, 2 compartment, 
s/s food grade, air ride tridem, wash balls, pump & hose 
in cabinet, alum Budds, overall excellent cond., new safety.

Hurry

JUST IN!

JUST IN!

JUST IN!
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TORONTO 
2332 DREW RD., 
MISSISSAUGA, ONT. L5S 1B8
Call: Murphy Barton, Vince Cutrara, 
Rob Moorehouse, Todd Warren,  
John Gwynne, Zak Ray

905-678-1444
Fax (905) 678-1566

MONTREAL
1100 RUE COURVAL, 
LACHINE, QUEBEC H8T 3P5
Call: Mario Perrino, Michel Pouliot
Raymond Lanthier, Sean Ireland, 
Hugh Davis 

514-633-5377
Fax (514) 633-6488

ALUMINUM  
COMBO FLATS

DROP DECKS

Over 200 Used Reefers In Our Yard . . . Ready To Roll!!

UTILITY 53' x 102" x 13'6"  
DRY FREIGHT VANS 

13,180 Lbs.
110" Door Opening

hendrickson Air ride 
suspension, Logistic side 

posts – ALum. or trAnsLucent 
roof AvAiLABLe, stAinLess reAr 

door cAse, 12" corrugAted 
steeL scuff Liner,  

24" steeL threshoLd pLAte. 
Priced right!

53' x 102" high cuBe reefers, 
1071⁄2" i.h. front, 1091⁄2" i.h. reAr, 

981⁄2" i.W. recessed  
“e” trAck, h.d. duct fLoor, 

stAinLess front & reAr, 
vents, Led Lites –  
Weight 12.155 LBs.  
(stAndArd modeL)  

h.d. intrAAx Air ride susp. 
ALum. WheeLs.

UTILITY 3000R

(5) 2005 Great Dane 53' x 102" 
Dual temp reefer

Carrier units with 100 gallon fuel tank, Hendrickson air ride, HD 
flat aluminum floor, overhead rear door, 2 rows of “E” track,

 24” aluminum scuff liner. Priced to move!

48' anD 53' reefer traIlerS
Equipped with all electric refrigeration units,  

both overhead and swing rear doors available.

(20) 2015 utIlItY 53' x 102" InSulateD VanS
Prep’d for diesel heaters, well spec’d units,

10 have heaters installed now.

(6) neW 53' x 102" utIlItY trIDem  
DrY freIGHt VanS

Overhead rear doors, Hendrickson air ride suspension with 
6’ and 6’ spreads, Michelin 11R22.5 tires, Heavy duty top 

and bottom rails…….In stock now!!

TANDEMS/TRIDEMS • AIR RIDE

(6) NEW UTILITY 53' x 102"
REEFER VANS

hendrickson suspension, micheLin 
445/50 r22.5 super singLes, hd fLAt 

ALuminum fLoor, 16" ALuminum scuff 
Liner, 1 roW recessed “e” trAck, tire 
infLAtion system, exterior ruB rAiL, 
stAinLess front pAneLs & diAmond 

pAttern reAr doors, front &  
reAr vents.

(4) 2014 WaBaSH 53' x 102" plate VanS
Hendrickson air ride suspension, roll-up rear doors,  

aluminum roof, sky lights, as new condition.
(Montreal Location)

(24) neW 53' x 102" utIlItY trIDem reefer VanS
Stainless front panels, radius corners and rear doors,  

Hendrickson air ride suspension with 6' and 6' spreads, 
Michelin XTE 11R22.5 tires, heavy duty knurled surface flat 
aluminum floors, 1 row recessed “E” track, 16" wear band.

(4) 48' WIlSOn alumInum COmBO flatS
With Roll-Tite Retractable tarp system, Hendrickson air 
ride suspension with 10' spread and aluminum wheels, 

aluminum tool box.

48' utIlItY trIDem multI temp reefer
Carrier unit, 100 gal. tank, Hendrickson air ride suspension 
with 6' and 6' spreads, aluminum wheels, 24" aluminum 

scuff liner, interior lights, 2 rows recessed “E” track,  
HD flat aluminum floor, 1 road side & 3 curb side doors,  

swing rear doors.

8 – 2008 STOUGHTON  
53' DROP FRAME VANS

Automotive protection pkg. 
245/70r 17.5 tires, tire infLAtion 

system, miLWAukee Lift, stAinLess 
rAdius corners And reAr doors, 
trAnsLucent roof, exterior ruB 

rAiL, very cLeAn.

“refrIGerateD StOraGe VanS  
– Sale Or rent”

aVaIlaBle fOr ImmeDIate 
DelIVerY

New And Used Sales

Rentals 

Long Term Finance Lease

Full Service Trailer & Reefer Shops 
Providing Maintenance And Parts

ACTION
trAiLer SALeS iNc.
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8 CROSS-BORDER

By Sonia Straface

TORONTO, ONTARIO

A new information-sharing agree-
ment between the US and Canada has 
had commercial truck drivers and 
others who regularly cross the border 
for extended periods of time on edge 
after a B.C. MP warned them about 
significant consequences.

In an article published by CBC 
News, consequences for overstaying 
your visit (which an assistant for the 
B.C. MP says is actually 120 days, not 
the 182 days most people think it is) 
include: being considered a US resi-
dent for tax purposes and having to 
pay taxes on worldwide income; los-
ing your Canadian residency and 
health care; and being deemed an 
illegal resident in the US and being 
banned from the country for three to 
10 years.

To help the government track how 
many days Canadians spend in the 
US, the new Entry Exit Initiative was 
launched. Before this initiative, they 
could only track entry dates, not exit 
dates.

Though the consequences of over-
staying your visit seem severe, Jen-
nifer Fox, vice-president, trade and 
security for the Ontario Trucking As-
sociation and Canadian Trucking Al-
liance, said commercial drivers have 

nothing to worry about.
“We’ve been getting a lot of inqui-

ries on this initiative since the article 
came out,” she said. “Up until now, 
Entry Exit and the information shar-
ing only applied to third-party na-
tionals and permanent residents. As 
it stands today, the Canadian govern-
ment doesn’t have the authority to 
require or obtain Entry Exit informa-
tion from Canadian citizens. So when 
we are asked about the impact to 
commercial drivers, first of all there’s 
no impact moving to Canadian citi-
zens at this time…That being said, the 
rules about taxation and OHIP and 
the rules with respect to US taxation, 
none of that changes under the Entry 
Exit Initiative.”

Fox stressed that the initiative is 
solely for the purpose of collecting in-
formation.

“The Entry Exit Initiative is just go-
ing to allow the government of Can-
ada to collect the information and to 
share it with the US,” she said. “I un-
derstand that there are a lot of con-
cerns around that, like privacy is-
sues, but it doesn’t change what your 
obligation is as a commercial driv-
er – to report for your time in the US 
if you exceed what’s allowable. And 
it doesn’t change – if you’re applying 
for tax credits here in Canada – your 
ability to do that. If you qualify for tax 
credits today then you should still be 

able to in the future.”
She also noted that the initiative 

was put in place not to affect the daily 
lives of those people who travel often 
to the US for legitimate purposes like 
work, rather it is intended  as an anti-
terrorism tactic.

“It’s a good thing,” she said. “We 
just have to make sure there is no un-
intended consequences as a result of 
that. And I think that both govern-
ments would be in the position to sit 
with stakeholders and to say that’s 
not the intent…and just to make sure 
that we’re looking at what policies 
need to be in place to handle any neg-
ative implication there could be for 
people who’s work causes them to be 
in the US for extended periods of time 
and its not just commercial drivers, 
it’s airline crew as well. Again those 
laws around taxation and citizenship, 
they’re not changing. We just have to 
make sure that’s the message that’s 
getting out.”

The main takeaway drivers can get 
from this new initiative, said Fox, is 
that it is “geared towards high-risk 
individuals. I want to caution the in-
dustry not to get too carried away and 
too worried. If they should be filing 
tax documents right now because of 
the time they spend in the US, then 
that doesn’t change. If they should be 
doing it today and they should be do-
ing it tomorrow.” 

Professional drivers needn’t be worried 
about Entry Exit Initiative: OTA

Driver turnover 
rises at large 
US truckload 
fleets
ARLINGTON, VIRGINIA

Driver turnover at large US truck-
load fleets crept up 1% to an annual-
ized rate of 97% in the third quarter 
of 2014.

“Driver turnover, which is a good 
barometer of the driver market, re-
mains high,” said Bob Costello, chief 
economist of the American Truck-
ing Associations, which tracks turn-
over. “While it is not approaching 
its historic highs of the early 2000s, 
continued economic growth and in-
creased freight demand will con-
tinue to exacerbate the shortage of 
drivers many sectors of the industry 
are witnessing.”

Turnover also rose at LTL carriers, 
to 13% from 11%. The turnover rate 
at small truckload fleets remained 
unchanged at 94%, ATA reports.

“It is interesting to note, histori-
cally, the turnover rate for small 
truckload fleets was much lower 
than for larger carriers,” Costel-
lo said. “However, with increasing 
pressure to recruit and retain good, 
experienced drivers, we’re seeing 
higher turnover rates at small fleets 
– with perhaps improving pay and 
benefit packages at large carriers 
being a reason.”

Field TesTed. FleeT TrusTed.TM

Get a Castrol 
oil ChanGe 
and reCeive a  
Free safety vest* 

Please visit the following locations for this special time limited offer:

* Offer valid February 15 to April 15 2015 or while quantities last.  
Offer valid with purchase of any Castrol oil change.  

* Safety vest may not be as shown. Limited time offer while quantities last. Offer valid with purchase of oil change with any Castrol Heavy Duty engine oil. Cannot be combined with any other offer. 

All Truck Lube and Wash
71 Stafford Drive
Brampton, ON L6W 1L3

Pro Star Truck Lube and Wash
307 Clarence Street
Brampton, ON L6W 1T6

Popular Tire & Lube  
(2268325 Ontario Inc)
225 Claireport Cres
Etobicoke, ON M9W 6P4

Quick Truck Lube - Ayr
1010 Industrial Road
Ayr, ON N0B 1E0

Quick Truck Lube - Fort Erie
1405 Commerce Parkway
Fort Erie, ON L2A 5M4

Aberfoyle Truck Lube Centre
7 Tawse Place
Guelph, ON N1H 6H9

Metro Freightliner
A-475 Seaman St
Stoney Creek, ON L8E 2R2

Metro Freightliner - Milton
8050 Lawson Road  
Milton ON L9T 5C4
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By Carroll McCormick

MONTREAL, QUEBEC

A 61% increase in the toll truckers pay to 
take Montreal’s A-30 ring road has the 
Quebec Trucking Association (QTA) and 
others screaming blue murder. A30 Ex-
press, the private partner in charge of the 
A-30 completion, says the increases re-
spect its contract with Quebec’s Ministry 
of Transport (MTQ). The QTA sees it as a 
money-grubbing betrayal.

“What we do not understand about it is 
how something we have been asking for 
for many years, to offer fluidity, how in 
two years the government has managed 
to increase the tolls by up to 60%. There 
are no increases in the cost of living or in-
flation to justify, contractually, that they 
are entitled to it. They want to get their 
dough as soon as possible,” fumes Marc 
Cadieux, director general, QTA.

The A-30 is a blessed release from 
Montreal’s traffic hell, over the entranc-
es to which should be printed the poet 
Dante’s famous warning, “Abandon all 
hope, ye who enter here.” 

In 2014, a daily average of 20,000 vehi-
cles, including 2,800 trucks, paid to cross 
the toll plaza near the A-30’s western end. 
Elsewhere on the A-30, which has exits 
on either side of the toll plaza, as many as 
25,400 vehicles a day, with up to 25% of 
them trucks, zoom back and forth.

Cadieux sees the increase, which, for 
trucks, jumped 35 cents after the first 
year to $1.50 per axle, then 35 cents this 
Feb. 1 to $1.85 per axle, as subverting the 

intent of the ring road: to encourage ve-
hicles, “so that accident-wise and time-
wise, they will use it. Our members are 
pissed off about it. There is nothing to 
justify the government increasing it in a 
fragile time and difficult economy.”

(The toll for cars has risen 60% since 
the A-30 opened).  In a partial explana-
tion of the increases, A30 Express says 
that it underestimated how many ve-
hicles would use the ring road in its first 
year of operation. The tolls are linked to 
traffic levels: The more vehicles that use 
the road, the more that A30 Express is 
contractually allowed to charge, ostensi-
bly to cover higher short-and long-term 
maintenance costs, and inflation.

Cadieux comments on this rationale. 
“It is partly true, but not to the extent of 
wanting to cash in so fast. You have a new 
structure that should be problem-free for 
many years.”

In any case, says Vanessa Miceli, com-
munications, A30 Express, “(The in-
crease) was subject to review by the 
MTQ, prior to being implemented, so it 
was determined that we were respecting 
the agreement.”

The tolls that A30 Express sets per 
axle must be between a minimum and 
maximum amount, depending on the 
average daily traffic flow. The toll for 
vehicles in Category 2, which includes 
transport trucks, cannot exceed 1.5 
times the toll for Category 1 vehicles, 
which includes cars.

The not-so-simple answer to why 
A30 Express did not exercise its right to 
charge less than the maximum was not 

readily available. “The min/max can 
change, depending on circumstances, 
based on traffic conditions, but it is very 
hard for me to say when or how it will be 
applied,” Miceli says.

In response to one comment that float-
ed across my desk, that the contract re-
quires the government to pay the consor-
tium money if it is not making enough, 
Miceli responds with an unambigu-
ous “No.” However, A30 Express has to 
give 50% of any revenues above a certain 
threshold to MTQ. That threshold was 
$3.08 million in year one, rising to $7.36 
million in year 26. Based on A30 Ex-
press’s 2014 traffic figures, and assuming 
that the average Category 2 vehicle had 
three axles, toll revenues will be about 
$20.7 million in 2015. MTQ would be en-
titled to $7.86 million of that. 

The tolls represent a rapidly growing 
cash cow for MTQ. Is setting the toll each 
year a purely mathematical exercise and 
MTQ simply double-checks the figures? 
Does MTQ have any right or obligation 
to adjudicate a balance between the toll 
hikes that A30 Express requests, what 
is reasonable for road users to pay and 
the health of the Montreal area’s heavily 
used highway system? 

How will carriers and truckers react to 
the increase? Carriers love the A-30, but 
dumb they are not. Robert Transport, for 
example, launched a study a while ago to 
determine when it makes sense to take 
the A-30 or other routes. Other carriers 
are reportedly considering crossing the 
Island in off-peak hours, rather than take 
the ring road.

Whether more urban myth or fact, 
there is a perception, not entirely mistak-
en, that trucks have been dodging the toll 
by taking Route 201 through Salaberry-
de-Valleyfield. They will hit some traffic 
lights and 50 km/h speed limits, but they 
still get to enjoy most of the ring road’s 
pleasures. The town’s Municipal Coun-
cil is concerned enough that on Jan. 20, 
it passed a resolution to delay increasing 
the toll, to find a solution that would re-
duce traffic on Route 201. 

“Citizens have made regular com-
plaints since 2013 (when the A-30 
opened),” says Pierre Chevrier, direc-
tor general, Salaberry-de-Valleyfield. 
MTQ reports that the percentage of traf-
fic on Route 201 that are trucks has been 
stable in the years 2009 to 2013, but it is 
planning an origin/destination study on 
Route 201 for heavy trucks. “MTQ will 
do a study later this spring. They will do 
a study and take pictures to see if trucks 
are avoiding the tolls,” Chevrier says. 

Truckers who have to cough up their 
own money for the rising tolls might 
be more inclined to take Route 201, but 
there is still a lot to recommend the A-30. 
Nova Scotia-based Eassons Transport 
runs mostly five- and six-axle trucks on 
the A-30, and the company pays the toll. 

“We’ve seen an increase in utilization 
since we began using the A-30. With tight 
deliveries and timelines…on-time deliv-
eries by taking the A-30 has helped with 
better service, with little or no delays like 
we have seen traveling through Montre-
al,” reports Gordie Atwood, recruiter and 
safety coordinator, Eassons Transport. 
“I don’t think it is to the point yet where 
people need to be screaming and holler-
ing. Other tolls…the link to PEI costs $50. 
We certainly see a lot of benefits.”  

Truckers vent over A-30 toll increases
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By Sonia Straface

OAKVILLE, ONTARIO

It’s not about how much you give, but 
what you get back, when donating to 
charity. That was the message panelists 
drove home at the Trucks For Change’s 
third annual Network Partner Luncheon 
and panel discussion. 

The panel, titled, Creating Win-Win 
Giving Partnerships, focused on why 
it’s important for corporations to get in-
volved with charity organizations and 
what they can do instead of simply writ-
ing cheques out to charity A, B, and C ev-

ery year. 
Mike McCarron, a prominent voice 

in the trucking industry and head of 
mergers and acquisitions for Wheels 
Group, moderated the discussion be-
tween Rob Voisin, senior director, Re-
Store and product services for Habitat 
for Humanity, Norm Sneyd, vice-presi-
dent of business development for Bison 
Transport and Paul Klein, founder and 
president of Impakt – a company that 
helps organizations asses the value of 
social investments. 

McCarron began the discussion by 

noting the inconsistency in the amount 
of money Canada is donating to charities 
today. 

Some publications say charities have 
been getting fewer donations every year 
since 2008, and others say charitable do-
nations are on the upswing. 

Klein, who was selected as one of the 
Globe and Mail’s Leading Thinkers and 
is on the advisory Board of the Centre for 
Excellence in Responsible Business at the 
Schulich School of Business, tried to clar-
ify why this statistic isn’t as important as 
it may seem. 

“Charitable giving is not about the 
actual number,” he said. “It used to be 
that corporations defined their success 
in this area based on how much mon-
ey they gave. But, the biggest shift that 
we’ve seen in the last couple of years is 
it’s not how much money you give, but 
what the money accomplishes which is 
the most important thing. It’s very pos-
sible in a lot of cases, that there’s been a 
reduction of money, but there’s been an 
increase in the social outcome and the 
business value.”

Klein mentioned that it is important 
for companies to become less trans-
actional (simply writing cheques) and 
to become more involved in the chari-
ties they donate to – like partnering with 
them during a 10K walk or building a 
house like Habitat for Humanity offers. 

“In our experience (participating in 
your charity) has become so important 
to so many audiences,” he said. “It’s im-
portant to employees, it’s important to 
government regulators. It’s become such 
a risk to not do this. What we’re seeing is 
more companies asking, how do we get 
more value out of this? And how do we 
get more leverage out of this?”

He gave the example of Home Depot, 
which went from simply donating mon-
ey to several charities to honing in on 
one specific issue and taking the social 
reasonability to create a major change 
through charitable donations.  

“(Home Depot) has adopted a pretty 
remarkable social objective which is end-
ing youth homelessness,” he said. “This 
has become really embodied in their or-
ganization. And their move from being 
transactional is transformational. They 
are associated with (combating youth 
homelessness) now. They’ve gone as far 
as having a youth group – young people 
with experience in homelessness to ad-
vise them on what they’re doing with this 
issue. That’s remarkable to me.”

Bison Transport donates to 35 chari-
ties annually and according to Sneyd, the 
company has been concentrating on par-
ticipating in the charities themselves. 

“We’ve got a lot of organizations that 
we support by just sending a cheque,” he 
said. “But one of the things that we’ve fo-
cused on in the last few years is getting 
our people involved. And I’ll give you 
an example. In Winnipeg they have the 
Challenge for Life 20-kilometre walk and 
about five years ago we decided we were 
going to get involved in this. The thought 
was if we can get our people to go out and 
raise money and get sponsors for this 
walk and if we could get 25 people and 
raise $30,000, that would be wonderful. 
We presented it to the group and in the 
very first year, 40 people roughly, raised 
$92,000 and we led the city of Winnipeg.”

Giving is just in the company’s nature 
and is ingrained in its culture, added 
Sneyd. 

“Think of the team-building and the 
relationships these people build when 
they spend four hours working as a 
group,” he said. “The camaraderie, the 
sense of accomplishment after they fin-
ish the 20K walk – those are the things 
that mean a lot to us and are part of our 
culture.”

Companies that are having trouble 
hiring younger people (mostly millenni-
als) should be aware that the incoming 
generation focuses a lot on a company’s 
social responsibility when searching for a 
career, noted Klein. 

“When this generation (millennials) 
walks into a room, if there isn’t a green 
bin or blue bin, it’s very conspicuous,” he 
said. “Their expectations on who they 
are going to work for are very different. 
They’re making decisions in a climate 
that is difficult to get work in anyway, 
and it’s amazing that these people put 
such a priority on working for companies 
that are socially responsible.”

Sneyd said that though all of the char-
ity work that Bison does can’t exactly 
be tied to recruitment, he did say that it 
helped with keeping existing employees. 

“We focus a lot of attention on culture, 
it’s extremely important to us,” he said. 
“It’s what we owe the people we work 
with…We want to have fun. We want to 
give back. I’m not alone when I say I be-
lieve we got to give back to our commu-
nity. We all have the obligation to give 
back…It’s not a recruiting tool, but I do 

It’s good to give
But getting involved is even better, attendees at 
a Trucks For Change panel discussion hear
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believe it adds to our retention. People 
want to be part of an organization that is 
committed to giving back and being re-
sponsible.” 

When looking at which charity is right 
for your corporation to donate to and 

become a partner with, Rob Voisin of 
Habitat for Humanity said it is impor-
tant that your visions and values match-
those of that charity. 

“I think the key to us has been con-
necting ourselves with the corporation,” 

he said. “So what are their values, vi-
sions, how do they want to engage their 
employees? We make sure we do that 
research before we approach them…We 
look for organizations that we feel we can 
fit their needs. At Habitat, we are very 

unique in the charitable space because 
we have a very tangible output – we build 
houses. So we have an opportunity to en-
gage staff on team building – it’s about 
putting the proper story in front of the 
potential donor.”  £
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NIAGARA FALLS, ONTARIO

The last thing any trucking company 
wants is to suffer an accident resulting in 
charges filed against a driver or a lawsuit 
against the business, but both those out-
comes are very real possibilities.

Being prepared for those types of cir-
cumstances is something every fleet 
should do, believes John Oldfield, a se-
nior account executive with the Dalton 
Timmis Insurance Group. Speaking at 
the Fleet Safety Council’s 23rd Annual 
Educational Conference, Oldfield asked 
attendees, “are you trial-ready?”

According to Oldfield, the regulation 
situation in the province of Ontario cre-
ates an atmosphere where fleets aren’t 
doing enough to ensure they have safe, 
competent drivers behind the wheel. He 
reminded conference-goers about the lax 
laws in Ontario when it comes to driver 
training and safety programs, especially 
in light of what is mandated in the US.

“It’s interesting when you look at the 
culture differences between Americans 
and Canadians,” he said, citing the Min-
istry of Transportation, which says: “In 
Ontario, there are no legal requirements 
under the Highway Traffic Act to devel-
op or maintain a safety program for your 
business. However, it is considered good 
practice to develop a program that ad-
dresses matters relating to the safe use 
and operation of commercial vehicles.”

Don’t just comply with the 
regulations, manage risk

He stressed that in Ontario the only 
mandated regulation is regarding hours-
of-service, whereas in the US regulations 
explicitly state what can and must be 
done with regards to driver safety pro-
grams.

“What they talk about are minimum 
compliance levels. Not ‘we should do it,’ 
but ‘we must do it’.”

When it comes to hiring drivers in par-
ticular, Oldfield said Americans have a 
thorough process in place that involves 
profiling drivers.

“We all know what is supposed to be in 
a driver qualification (DQ) file. For a DQ 
file, the Americans made a nice and easy 
checklist, a summary of driver qualifi-
cation documents. What is interesting is 
they have a section on driver qualifica-
tions by best practices,” he said.

“The thing the Americans use to qual-
ify their drivers is PSP (pre-employment 
screening program). We are a long way 
from this is Canada. All we are trying to 
do right now is make sure our drivers are 
licensed in Canada. There is no online 
system to run a Level II CVOR. We are so 
antiquated in Canada that my typical re-
action when I’m dealing with any fleet, 
is use the American model. It’s a far bet-
ter practice. Learn to do your own PSP on 
drivers. Learn to profile.”

He explained that when you are hiring 
anybody from drivers to office staff and 
you are creating your profile of that appli-
cant, “you are looking for the real char-
acter.”

Oldfield said getting to know that real 
person, no matter how that is achieved, 
is what will keep the fleet safe. For ex-
ample, he said even if a fleet relies on 
telematics the data means nothing with-
out the human element.

“It has to do with the vital human-to-
human contact. You’ve got big data com-
ing down the pipe. The only time it’s suc-
cessful is when the data comes down to 
one person, and that person knows the 
driver, knows something about him. 
You need the personal connection to the 
driver, to say ‘I’m getting telematics data. 
It’s showing aberrations. What’s wrong 
with the driver?’ It’s making that phone 
call and getting him off the road. I can’t 
tell you how many times as an insurance 
broker I got a call about a crash, and the 
fleet owner or the risk manager said, ‘I 
knew it was coming, I knew it was going 
to happen. I had all the indicators’.”

He added that even in the 1970s when 
he was driving truck and calling into the 
dispatcher from a phone booth at the side 
of the road, the dispatcher’s job was to try 
to read him and figure out if he was in the 
right shape and frame of mind to take on 
another load, and there is nothing differ-
ent today.

“All that is happening now is the data 
is coming from the truck automatically,” 
he said.

Oldfield also stressed that being pre-
pared for the worst (and the resultant le-
gal challenges) is not just about profiling 
drivers and meeting whatever minimum 
standards a jurisdiction has set, it’s about 
going above and beyond.

“If you are managing risk in a fleet, re-
member, safety compliance is yesterday’s 
story. It’s tired. You don’t want to (just) 
comply. If you are just complying with 
the law, the problem is you think it’s a 
set line. It’s not. The law is moving all the 
time,” Oldfield cautioned. “So please, use 
the correct phrase, ‘managing risk’.” 
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dustry, putting a bull’s-eye on our 
back, has not been easy,” Travis Ka-
lanick, the 37-year-old CEO of Uber 
has been quoted as saying. “The taxi 
industry has been ripe for disruption 
for decades. But only technology has 
allowed it to really kick in.”

Disruption seems to be this com-
pany’s credo. UberCargo moved into 
a market that already had a provider 
running a similar service (GoGoVan, 
which claims to have 18,000 com-
mercial vehicles enrolled in its net-
work, and has done work with DHL 
and Kerry Logistics). That seems to be 
Uber’s style – choose a market that’s 
already saturated and provide a prod-
uct that’s cheaper and better. By con-
trast, the trucking sector, deregulated 
for decades, might be a much easier 
market to penetrate.

Of course, the Uber concept is here 
already. Uber-like motor freight pro-
viders are springing up almost over-
night. All you need is a network of 
GPS-connected trucks, and a couple 
of million dollars to build and enable 
an app, and you’re off to the races, it 
seems.

Here are a few of the newly-mint-
ed American Uber-like providers that 
will no doubt be growing in number 
exponentially: Cargomatic, Dash-
Haul, Keystone Logistics, and Trans-
fix have all jumped into the fray with 
slightly different variations on the 
Uber template. Some of these servic-
es are focused on short-haul LTL ser-
vice in dense shipping and trucking 
environments like Los Angeles, Chi-
cago or New York, while others are 
interested in truckload services and 
America-wide coverage.

UberCargo Hong Kong, works al-
most exactly like Uber’s taxi app. Us-
ing a phone or computer, the cus-
tomer logs onto a map of the city and 
places a pin where the delivery is 
going. The client can then track the 
progress of the driver that has accept-
ed the assignment. Rates are calcu-
lated on a time/distance algorithm, 
with no regard to the weight. You can 
load up the van or truck with as much 
as you want and even send someone 
along with the shipment. 

Uber offers smartphone book-
ing and tracking, lower prices and 
instantaneous bill payment – what 
could be simpler? 

“I think it’s absolutely brilliant,” 
says Phil Cahley, who heads up the 
customs and regulatory depart-
ment of B.I. Logistic Services Inc. 
(BILSI).“It’s going to cause a quan-
tum shift, a tsunami. If Uber achieves 
a measure of success in China, I re-
ally think we’re going to see some-
thing like this in Canada within the 
year. Whether you’re a same-day cou-
rier or handling LTL, you always have 
to deal with the dispatching of a load 
and a lag in the turnaround time or 
rerouting to a dock or depot. This ef-
fectively becomes an instantaneous 
dispatcher in real-time.”

Cahley believes single owner/op-
erators or small f leets would be will-
ing to accept smaller margins if the 
use of the vehicle is optimized and 
the speed of the movements are in-
creased. 

“The customer is happy because he 
or she can track the shipment in real 

time and the cost is less,” he says.
But David Turnbull, president and 

CEO of the Canadian Courier and Lo-
gistics Association, thinks it’s too ear-
ly to tell what effect uberization is go-
ing to have on his members. 

“The modern supply chain is ex-
tremely complicated and a competi-
tive market that is vastly different 
from the taxi business. For one thing, 
Uber doesn’t have aircraft so they 
couldn’t coordinate express pack-
ages moving across the country, and 
indeed around the globe. Uber may 
have an interesting niche, filling oth-
erwise under-utilized vehicles, but 
there’s something essentially differ-

Will Uber change how 
freight is transported?
Continued from page 1
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ent about the chain of custody sys-
tems the modern courier companies 
have evolved. I think if they’re really 
going after the point-to-point mes-
senger business, which is analogous 
to Uber taxi, (and) they will find it’s a 
highly competitive business. The bet-
ter operators have sophisticated dis-
patch systems of their own and estab-
lished customer accounts.”

Turnbull suggests that Uber has 
been successful in disrupting the taxi 
business because it is over-regulated. 

“However no such regulation exists 
with messengers or couriers, there-
fore this will tend to make it a more 
challenging environment,” he says.

Regardless, Uber is also in the mes-
senger business and taking notes – it 
launched UberRush last year, a bi-
cycle messenger service in Manhat-
tan. Between its UberCargo trial run 
in Hong Kong and UberRush, they’ll 
likely be working out the bugs in the 
on-demand delivery business very 
quickly. 

Technology moves rapidly and 
Uber is an example of that. It be-
gan five years ago as a tech solution 
for the limousines sitting idle in San 
Francisco. It started UberX in 2012, 
which allowed for pre-qualified driv-
ers with acceptable vehicles to join 
its alternative taxi program and the 
same year it entered the Canadian 
market. It’s grown very fast, securing 
$1.2 billion in funding last year and 

sitting on a current valuation of $41 
billion (all figures US).

It’s almost too obvious to note that 
founders Travis Kalanick and Garret 
Camp are not transportation people, 
but come from technological back-
grounds at UCLA and the University 
of Calgary, respectively. And this fact 
may account for their ability to devise 
a new approach to traditional logis-
tics challenges.

The company’s experimental di-
vision, Uber Garage, has come up 
with some quirky variations includ-
ing helicopter rentals, on-demand ice 
cream trucks, and a Christmas tree 
delivery service, demonstrating the 
versatility of its app and its adaptabil-

ity to diverse scenarios.
Transportation consultant Dan 

Goodwill of Dan Goodwill and As-
sociates thinks that Uber has an in-
teresting concept that might work in 
certain aspects of general trucking. 

“Uber would be a good fit in the lo-
cal cartage and general freight truck-
load sectors. The key is that you have 
to have access to a lot of shippers, 
truckers and drivers, preferably in de-
fined geographic areas. In the long-
haul, LTL, refrigerated or heavy-haul 
sectors, it would be more challeng-
ing,” he says.

“In the trucking sector, a lot of 
companies are lagging behind when 
it comes to embracing new technolo-

gies, with the exception of a few that 
are doing really nifty things, and 
some of them are doing things similar 
to Uber. But I get the sense that many 
are reluctant to get involved in things 
like social media and new technolo-
gy. They’re still doing things the way 
they’ve always done them and only 
grudgingly accept change. It is inter-
esting that a lot of the people who are 
entering the freight technology space 
are coming from outside the trucking 
industry,” Goodwill adds.

Cargomatic, just over a year old 
now, offers P&D service within a 150-
mile radius of downtown Los Angeles 
and Manhattan for truckers looking to 
fill empty space in trucks that are en-
route to other calls.  

Unlike UberCargo in Hong Kong, it 
is not interested in van loads of fur-
niture, but rather skid loads or larger 
shipments, for its conscripted legion 
of straight trucks and tractor-trail-
ers. According to COO Brett Parker, 
the service has some 600 commercial 
trucks under its umbrella in L.A. and 
another 100 or so signed up in the Big 
Apple (NYC). 

Liability issues are handled by the 
fact that these start-ups enlist small 
existing carriers or owner/operators 
who already have their own operat-
ing authority, insurance and exper-
tise. The drivers and small carriers 
are pre-certified by the providers and 
many have TSA approval so they can 
pick up and deliver at airports and 
dockyards.

Is trucking ripe for an Uber-type disruption?
Continued from page 15

Cargomatic founders Brett Parker, COO (left) and Jonathan Kessler, CEO, 
developed a tool that connects shippers with a network of 700+ trucks.
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HEALTHY TRUCKER = HAPPY TRUCKER = SAFE TRUCKER

The road to a healthier lifestyle.

You and your family get access to your own Nutritionist and Health Coach 
while at home and on the road. 

1-855-422-8333                                        www.HEALTHYTRUCKER.com 
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“We like to work with f leets of six 
trucks or less, which is 85% of the 
market of commercial trucking in Los 
Angeles,” says Parker. Transfix, on the 
other hand, a TL Uber-type provider, 
chooses to work with f leets with 30 or 
less trucks for its broader, America-

wide catchment.
Uber has come up with a figure 

20% which they skim off each ride-
sharing transaction. The American 
Uber-clones similarly take 20% from 
each move they assign. The rate is 
usually based on a weight-distance 
algorithm, and the client is usually 
given an hour of free unloading time, 
after which a detention charge kicks 
in. In some case the provider allows 
for negotiating between the shipper 
and carrier, and in others the rate is 
pre-determined, but the 20% cut  
for the tech intermediary is pretty 
standard.

Quick-pay turnarounds are one of 
the most attractive features of this 
technology in a sector where 30-day 
terms or longer has traditionally been 
the norm. Cargomatic pays its driv-
ers fully within seven to 10 days from 
when the photo of the signed POD is 
received. Other start-ups are offering 
24-hour payments, something that is 
unheard of in the industry.

Uber-like technology could have 
a profound effect on all aspects of 
ground transport, from the mom-
and-pop couriers working out of the 
kitchen, to the industry giants like 
FedEx and UPS, although the be-
hemoths will have the resources to 
withstand the onslaught. Similarly, 
this concept could disrupt the tradi-
tional LTL and TL carriers if it gains 
widespread acceptance. 

But the biggest casualties could 
be the man-powered load brokers. 
Keychain Logistics, which says it has 
10,000 drivers under its umbrella, 
promotes itself as “Broker-free ship-
ping: Book qualified carriers and  
never pay broker fees again,” its  
Web site claims. 

Traditional load boards charge car-
riers a fee to be part of their network 
and some make sizable commissions 
from each move. But this technolo-
gy may eliminate many of the mid-
dlemen and make it easier for driv-
ers. Instead of going to a truck stop 
and checking a load board, or waiting 
days for a backhaul, drivers can im-
mediately book on calls when they’re 
empty. The smartphone also elimi-
nates the fax machine and having to 
wait hours for documents in a truck 
stop. As well, most of these start-ups 
don’t charge a membership fee and 
the apps are available free of charge.

As far as Canada goes, no truckers 
are using Uber-type technology yet, 
to connect loads and drivers, though 
the start-ups I talked to all expressed 
interest in engaging with the great 
white north. The GTA, Toronto-Mon-
treal corridor and B.C.’s Lower Main-
land would all appear to be ripe for a 
disruption. 

Mike McCarron, trucking entre-
preneur and veteran of the indus-
try, expresses some interest in this 
new wave, but thinks its effect will 
be minimal on the larger haulers and 
the businesses they service. 

“The current model of uberization 
will have some impact on the trans-
actional side of business and could 
replace some of the action on the load 
boards,” he says. “However, I don’t 
think it’s going to make much of an 
impact on the mainstream, everyday 

movement of B2B business.”
But Chris Capua, director of corporate 

development for Transfix, disagrees. 
“The industry is fragmented and 50 
years out of date. There has to be a bet-
ter way to do business,” he claims. And 
B.I Logistic Services’ Cahley concurs: 
“Density, enhanced load and techno-
logical improvements should always im-
prove the price,” he says. 

The industry is fragmented and 50 years 
out of date. There has to be a better way to 
do business.”
Chris Capua, Transfix

“
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was 29 and I was getting married to 
my first husband a week later when I 
found a lump,” she told TruckNews.
com. “After we got back from our 
honeymoon and I realized the lump 
wasn’t disappearing, (I decided) it was 
time to see the doctor.”

Her family doctor, however, told her 
it was nothing to worry about – but her 
family asked her to get a second opin-
ion anyway.

“It was this opinion that I believe 
saved my life,” she said, “because that 
doctor said it is something to wor-
ry about and we need to get it right 
away.”

It led to the battle that has seen her 
also defeat lung cancer (ironically, she 
says she has never smoked) and liver 
cancer, the latter of which she’s tack-
ling for the fourth time currently. “It’s 
a journey I never expected to be on, 
but we’re still on the journey and I’m 
still in the fight,” she said. “I’ve also 
met some amazing and incredible 

people who inspired me as well.”
When she isn’t on the cancer battle-

field herself, she returns to it willingly, 
volunteering at her local cancer clinic. 
She said people ask her why she’d go 
back after she’s been so sick, so many 
times, in her own fight, her response 
being that “people need to see hope 
standing before them and I can visit 
with these patients because I know 
what it’s like to sit in that chair.”

The new truck is meant more as an 
awareness-raiser than a fundraiser, 
but Graham Warner said he wouldn’t 
be upset if it brought in some money.

 “Because of Dionne, Warner Indus-
tries always makes a substantial con-
tribution to cancer research, so we’re 
not specifically using the truck to raise 
funds,” he said, “but any funds that it 
does raise will definitely increase what 
we donate.”

Warner said the company chooses 
to give directly to the Saskatchewan 
branch rather than the national um-
brella group because “that way more 
money comes back to the province, 
because they get more of the pie when 
that national pool is divvied up.”

The introduction of the Warrior of 
the Ribbon made a splash in area me-
dia, social media, and even the inter-
national press.

“I think there were 1.2 million views 
on Facebook, and then CNN picked it 
up, the Toronto Star picked it up, we’re 
supposed to go on Canada AM,” Gra-
ham Warner said, noting that he also 
turned down an invitation to show off 
the truck at a show in the US because 
he wanted the focus to stay on can-
cer research in Saskatchewan. He also 
had to prepare his driver for the noto-
riety the truck would bring.

“For an operator of a rescue tow 
truck, getting a brand new ride can be 
a once-in-a-lifetime event,” he said, 
adding his driver was “pretty ecstatic” 
when he heard he’d get to work with a 
brand new unit – until he told him it 
was going to be pink.

“He could not hide his uncomfort-
ableness,” he said. “It took about eight 
months to build this rig, and I swear I 
counselled him for those eight months 
that he would be a hero out there, that 
no one would dare laugh at him for 
driving a pink truck and that this is all 
going to be good.”

He doesn’t think he made the sale 
completely, but said the truck did that 
for him once it actually arrived. “We 
did the big unveiling in front of 100 
people and all the TV cameras and 
radio microphones, and I asked him 
what he thought of the pink truck  
now, and he said it’s awesome. I’m so 
happy.”

The truck’s paint job contains its 
own tribute to Dionne, referred to her 
on its flank as “Warner Warrior D” 
and proclaiming the fact that she’s an 
eight-time survivor – and on a more 
lighthearted note that echoes the War-
ners’ positive attitude, it also includes 
the slogan “We don’t want an arm and 
a leg…just your tows.”

The truck, when all is said and done, 
is about more than sending a positive 
message of hope for the fight against 
cancer; it’s also meant to be a pink an-
gel of mercy for the lonely driver stuck 
on the side of the road with a broken 
down rig.

“I had this thing in my head when I 

first came up with the idea that when 
there’s a devastating wreck and a cou-
ple semis all tangled up in the ditch,” 
Graham Warner said, “that for a bright 
pink tow truck to show up with this 
defiant Warrior of the Ribbon deco-
ration on it, to me it’s such a strong 
strength and hope thing. And the fact 
that (the truck is) sorting things out 
and making things better at that wreck 
scene kind of symbolizes that it’s good 
to have hope and it gives you strength 
when you believe in hope.”

He hopes the message will be re-
ceived even by those who only see the 
truck driving by, towing a disabled  
vehicle.

“The symbolism is almost like ‘Hey, 
it’s okay to ask for help because wher-
ever that truck is being towed to it’s 
going to be repaired and it’s going to 
be put back to normal or better than 
new and that’s symbolic of having 
the right attitude when you’re fight-
ing cancer. Because you can get back 
to normal or better than new and we 
want to show that strength and hope 
will provide better things for the per-
son down the road.”

As for Dionne Warner’s ongoing bat-
tle, she said she has “no regrets. I’m 
here for a reason. I’m a fighter, I have 
a positive attitude; it’s about keeping 
hope alive as best as we can.” 

Pink heavy-tow truck a fitting tribute
Continued from page 1

The truck features a drawing of Dionne Warner on the side.

canada’s spot market volumes 
start year on strong note
TORONTO, ONTaRiO

Canada’s spot market started the year with its second highest January load volumes on 
record, according to TransCore Link Logistics.

Month-over-month and year-over-year volumes were down 1% and 18% respectively, 
however January 2015 still recorded the second highest recorded volumes compared to 
the same month in any year, TransCore reported.

Loads coming into Ontario increased 7% compared to December 2014, while loads into 
Western Canada dropped 24%.

Cross-border load volumes averaged 73% of the total, an increase of 3% compared to 
December 2014. Year-over-year, cross-border loads leaving and entering Canada to and 
from the United States decreased 8% and 20%, respectively, TransCore reports.

Intra-Canada load volumes represented 23% of the total volumes for January and  
decreased 19% year-over-year.  Equipment postings were up 7% month-over-month and 
8% year-over-year. The equipment-to-load ratio increased to 1.79 from 1.66 in December, 
and from 1.36 in January 2014.   

I’m a fighter, I have 
a positive attitude; 
it’s about keeping 
hope alive as best 
as we can.”
Dionne Warner 
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Al Goodhall has been a professional long-haul 
driver since 1998. He shares his experiences 
via his ‘Over the Road’ blog at http://truck-
ingacrosscanada.blogspot.com. You can also 
follow him on Twitter at @Al_Goodhall.

n the morning of Feb. 
4, I learned we lost an-
other driver to a colli-
sion with an impaired 
driver along the Hwy. 
401 corridor. The driv-

er’s name is Lindsay A. Findlay, of Arn-
prior, Ont. My first reaction was anger. 

Anger at the drunk driver. Anger that 
this was totally preventable. Anger that 
so many people still don’t get it when it 
comes to drinking and driving. 

That anger was alive in the com-
mentary on various trucking Facebook 
groups. The general reaction was that 
we need harsher punishment in our 
system for drinking and driving and 
that we need to clamp down and have 
the judiciary pass longer sentences on 
individuals that drink and drive. 

This was also how I reacted to my 
feelings of anger. I felt someone had to 
pay for such a senseless loss. I was filled 
with that sense of retribution.

After a short time my thoughts 
turned to the family that Lindsay had 
left behind. All I knew in the moment 
was that Lindsay was 51 and hailed 
from the area of Arnprior, Ont. 

I had never met Lindsay but I could 
see myself in him and I found myself 
thinking about how my family would 
handle my loss if it occurred in the 
blink of an eye, unplanned, unlooked 
for, unexpected and seemingly point-
less because it was caused by an indi-
vidual who never should have been in 
that place at that time.

 How would my wife of 36 years come 
to terms with that? The following day 
I watched an interview conducted by 
Global News with Lindsay’s wife and 
daughter. I started viewing it with a 
lump in my throat and had tears on my 
cheeks by the time I reached the end. 

The shock on their faces and in their 
voices as they struggled to come to 
terms with this sudden loss of their 
husband and father moved me deeply.  

I also have a wife and one daugh-
ter. His daughter, Brittany, spoke of not 
having the opportunity to walk down 
the aisle with her Dad at her upcom-
ing wedding. Just a few short years ago 
when I was Lindsay’s age, I did have 
that privilege. His wife, Sandy, spoke of 
how they talked on the phone every day 
and had been discussing just how dan-
gerous the roads were becoming of late. 
This interview sounded like a carbon 
copy of my life. 

This could have been my family. I 
had never been touched by emotions 
this deep as a result of an incident in-
volving someone I had never met, yet 
was a kindred spirit in so many ways.

This is what I want my wife and 

daughter to know about what happens 
in my cab on a minute by minute basis 
every hour of every day when I am put 
in harm’s way as a result of actions that 
occur outside my realm of control.

I do my very best to live by the motto 
of “do no harm.” I don’t believe there 
are any reputable truck drivers out 
there that are sitting on top of 40 tonnes 
of rolling steel not conscious of the fact 
that they have a responsibility to other 
road users to do no harm. 

This is exactly why we hear so many 
stories over the course of our driving 
careers of other drivers paying the ul-
timate price as a result of the stupidity, 
ignorance, and selfishness of others on 
the road. I don’t know what happened 

leading up to the exact moment when 
that Jeep lost control and careened in 
front of Lindsay Findlay’s truck that 
night. But what I can say with a good 
degree of certainty is that Lindsay had 
no idea that there may have been an 
impaired driver at the wheel. 

It could have been an elderly person 
suffering a heart attack, or anyone  
suffering from some type of medical 
emergency that caused them to lose 
consciousness.

 It could have been a mother with her 
children and the vehicle may have had 
a mechanical default of some type. 

In the moment, as truck drivers, we 
don’t have the time to consider such 
things. We simply need to prevent roll-

ing our heavy rigs over another vehicle 
filled with people we always assume 
are innocent of any wrongdoing, be-
cause that is our only option. 

We choose to do no harm. That’s our 
only choice at the time. Lindsay Find-
lay’s actions were heroic that night. 
Nothing less. 

He lost his life in his attempt to pre-
vent harm coming to another human 
being. He did not know who was in that 
Jeep or what the circumstances were 
that caused it to lose control and slide 
in front of him. Let’s not ever forget 
that. All the anger in the world is not 
going to solve the problem of people 
driving drunk. Perhaps sharing stories 
like that of Lindsay and his family will. 
I can only hope. 

Living by the
motto ‘do no harm’

O

19March 2015TRUCK 
NEWSover the road

Small Fleet, 
Big attitude
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ad breath, or in medi-
cal terms halitosis, is 
generally not a signifi-
cant medical condi-
tion. However in severe 
cases, bad breath can 

cause a lot of embarrassment and even 
anxiety. 

The odours and severity of bad breath 

vary from person to person. 
Unfortunately, it is often difficult to as-

sess how your own breath smells. The 
best solution is to consult a relative or 
close friend if you have any concerns 
about your breath. 

In most cases, the source of bad breath 
starts in the mouth. As food breaks down 
in the mouth, the bacteria present in-
creases, which may cause bad breath. 
Certain foods such as onions, garlic and 
certain spices may also lead to foul-
smelling breath. 

In addition, as food digests and en-
ters the bloodstream, it may affect one’s 
breath when the blood is carried to the 
lungs. The use of tobacco products may 
also lead to bad breath. Smokers and oral 
tobacco users are at a higher risk of gum 
disease, which is another source of bad 
breath. 

Another cause of gum disease is poor 
dental hygiene. Daily brushing and floss-
ing removes food particles from the 
mouth, decreasing the likelihood of bac-
teria growth and subsequent foul-smell-
ing breath. Dentures that are not prop-
erly fitted or are not cleaned on a regular 
basis can also harbour odour-causing 
bacteria. 

Dry mouth is another common cause 
of bad breath. Saliva helps to clean the 
mouth by flushing out particles that may 
cause bad odours. It is fairly common 
to experience a dry mouth when sleep-
ing at night, especially if you are a mouth 
breather. This often leads to what is com-
monly known as “morning breath.” Cer-
tain medications can also cause dry 
mouth. 

Another fairly common cause of bad 
breath is chronic acid reflux of stom-
ach acids. Generally, only severe causes 
of acid reflux will lead to foul-smelling 
breath. 

If you are concerned about the smell of 
your breath, it is recommended that you 
consult with a physician or dentist. 

After taking a detailed medical his-
tory, your health-care professional will 
perform a physical examination of your 
mouth, which usually includes scraping 
a sample from the back of the tongue. If 
necessary, more sophisticated tests that 
can identify specific chemicals may be 
ordered. 

Once the cause of the bad breath is 
identified, a specific treatment will be 
recommended. If oral health is the cause 
of the bad breath, your dentist will usu-
ally suggest using specific mouthwash-
es and toothpastes designed to reduce 
the bacteria and plaque build-up in your 
mouth.  In addition, treatment to resolve 
dental issues such as gum disease may 
require professional attention from a 
dentist or dental hygienist. 

As I always say, prevention is the best 
medicine. Thus, maintaining good oral 
hygiene by brushing and flossing on a 
regular basis ifsvery important. 

One thing to keep in mind is, remem-
ber to brush your tongue, as it can har-
bour bacteria as well. Many toothbrushes 
have a built-in tongue cleaner. Individu-
als with dentures or dental appliances 
must remember to keep them as clean as 
possible. 

Try to avoid foods that are sticky and 
high in sugar as they can cause bad 
breath. Finally, try to see your dentist on 
a regular basis to have your teeth exam-
ined and cleaned. 

If you keep this simple prevention tips 
in mind, you will be well on your way to 
having fresh breath.

Until next month, drive safely! 

B
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Date of Birth: May 12, 1986

Missing From: Victoria, British Columbia

Height: 3’0”

Weight: 51lbs

Eye Colour: Blue

Hair Colour: Blond
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TRUST THE BEST 
64 YEARS EXPERIENCE

17 LOCATIONS
OVER 2,000 POWER UNITS

2010 VOLVO VNL780
Volvo VED13 435 H.P. engine with  

Volvo ATO2512C 12-spd. trans. 3.36 ratio, 
230 W.B. 13.2/40 axles. Raised Roof  

72” sleeper. Price from $59,900

2012 VOLVO VNL670
Volvo VED13 500 H.P. engine with Fuller  

13-spd. trans. 3.55 ratio, 215 W.B.  
12.5/40 axles. Raised Roof 61” sleeper. 

Price $78,900.

2011 VOLVO VNL670
Volvo VED13 425 H.P. engine with Volvo 

AT2612D 12-spd. trans. 2.64 ratio, 210 W.B. 
12.5/40 axles. Raised Roof 62” sleeper. 

Call for Price

2011 INTERNATIONAL PROSTAR 
Cummins ISX 435 H.P. engine with Fuller  

10-spd. trans. 3.55 ratio, 221 W.B. 12350 front 
axles, 40,000 rear. Two beds. Full Fairings.

Price from $55,900.

2007 VOLVO VNL670 
Volvo VED12 465 H.P. engine with  

Meritor MO-16Z12A 12-spd. trans. 3.58 ratio, 
230 W.B. 13.2/40 axles. Raised Roof  

61” sleeper. Price from $37,900

2012 VOLVO VNL670
Volvo VED13 455 H.P. engine with Volvo 

ATO3112C 12-spd. trans. 3.42 ratio, 219 W.B. 
12.5/40 axles. Two bunks. 

Price $82,900.

2009 FREIGHTLINER CL12064ST
Detroit Diesel 455 H.P. 14.0 L engine with 
13-spd. trans., Air-ride susp., 3.90 ratio,  

211 W.B. 12/46 axles, Mid-roof 58” sleeper. 
Price $45,900.

2009 VOLVO VNL670
Volvo VED13 435 H.P. engine with Volvo 

ATO2512C 12-spd. trans. 2.64 ratio, 208 W.B. 
12/40 axles. Raised Roof 61” sleeper. 

Price from $44,900.

2011 VOLVO VNL670
Volvo VED13 435 H.P. engine with Volvo 

ATP2512C 12-spd. trans. 3.55 ratio, 230 W.B. 
12/40 axles. Raised Roof 61” sleeper.

Price $69,900.

2008 VOLVO VNL430
Volvo VED13 485 H.P. engine with Fuller  

18-spd. trans. 4.10 ratio, 230 W.B.  
14.6/46 axles. Flat Roof 42” sleeper. 

Price $48,000.

2010 INTERNATIONAL PROSTAR
Cummins ISX 435 H.P. engine with  

Fuller 10-spd. trans. 3.55 ratio, 230 W.B.  
Raised Roof 72” sleeper.

Price from $45,900.

2010 VOLVO VNL780
Volvo VED13 435 H.P. engine with Fuller 

13-spd. trans. 3.55 ratio, 230 W.B.  
13.2/40 axles. Two bunks.

Price from $59,900.

3You Can Rely On Arrow to Start Off Right

NEW DRIVE 
TIRES

*Conditions Apply Depending on Kilometers and Year of Vehicle

Count on Professional 
Experts who really 
care about you!

Take advantage of our 
Quick, Hassle-Free, 
In-House Finance!

Get a certified truck 
with Safety and 
Emissions included!

CONFIDENCE + 90 Days / 25,000 Mile Warranty / No  Deductible!*

Johnny ShumBrad DuarteValentine Gordon Lenny KaratJacobson Hodoh
Assistant Branch Manager

Vik Gupta
Branch Manager
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breath

Dr. Christopher H. Singh runs Trans Canada 
Chiropractic at the 230 Truck Stop in Wood-
stock, Ont. He can be reached at 519-421-
2024.
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re you one of the 94% of 
North Americans who 
do not eat any kind of 
tree nuts at all? If so, you 
are missing out on an 
easy nutrition boost.  

In a recent nutritional 
study it was found that on a daily aver-
age, people who eat tree nuts typically 
get noticeably better nutrition: Five more 
grams of fiber, 260 milligrams more of 
potassium, 95 milligrams more of mag-
nesium, 73 milligrams more of calcium, 
3.7 more milligrams of Vitamin E, and 
157 fewer milligrams of sodium. 

Dietary studies recommend that if 
you don’t have nut allergies, you should 
eat at least one ounce of tree nuts every 
day. Types of tree nuts include: Brazil 
nuts, hazelnuts (filberts), cashews, pe-
cans, macadamia nuts, pine nuts, pista-
chios and/or walnuts. 

Walnuts top the list for nutritional 
density. Eating just one ounce of wal-
nuts (about seven shelled walnuts, or 
fourteen halves) each day can positive-
ly impact your overall health. Walnuts 
are particularly rich sources of energy 
and contain several minerals, antioxi-
dants and vitamins necessary for opti-
mal health.  

Walnuts offer some powerful phy-
to-nutrients that are not found in other 
commonly eaten foods. Recent phy-
to-nutrient research on the effects of 
these uncommon, powerful antioxidant 
and anti-inflammatory properties has 
shown walnuts may protect you against 
metabolic syndrome, Type 2 diabetes, 
insomnia, obesity, reduced bone density 
and cardiovascular disease. 

The nutrients in walnuts specifical-
ly support your cardiovascular system 
by helping your blood vessels respond 
to various stimuli in a healthy way by 
maintaining a proper amount of antiox-
idant and anti-inflammatory nutrients 
in your system, a proper blood compo-
sition, the correct balance in inflam-
mation-regulating molecules, and the 
proper composition and flexibility in the 
walls of your blood vessels.

Walnuts provide an excellent source 
of Vitamin E; just 25 grams of walnuts 
gives you 35% of your daily requirement. 
Vitamin E, a fat-soluble antioxidant, 
helps support healthy cell membrane, 
mucous membrane and skin tissue. 
The form of Vitamin E found in wal-
nuts is quite unusual and potent. Most 
of walnuts’ Vitamin E is found in gam-
ma-tocopherol form, instead of alpha-
tocopherol. The qualities of the gam-
ma-tocpherol form of Vitamin E provide 
significantly higher protection from 
heart disease than the other form.   

Walnuts also improve your choles-
terol levels and create a healthier blood 
lipid profile by lowering LDL and in-
creasing HDL blood levels. Walnuts are 
rich in monounsaturated fatty acids like 
oleic acid, and are an excellent source 
of omega-3 fatty acids, like linoleic acid, 
alpha-linolenic acid (ALA) and arachi-
donic acids. Eating just 25 grams of wal-
nuts will give you 90% of the daily rec-
ommended omega-3 fatty acids, which 
are known to help lower blood pressure, 
reduce your risk of stroke and coronary 
artery disease, as well as your risk of 
prostate, colon and breast cancers.

Being a rich source of phyto-chemi-
cals, including melatonin, ellagic acid, 
poly-phenolic compounds, and carot-
enoids, the anti-oxidant properties of 

A walnuts help your body fight against in-
flammation, neurological disease, pre-
mature aging, and cancers. According 
to scientists at the University of Scran-
ton, Penn., the high density of polypho-
nolic antioxidants in walnuts makes 
them super-scavengers of free radicals 
throughout your whole body. 

Walnuts also contain B-complex vita-
mins: riboflavin, thiamin, niacin, pan-
tothenic acid, folates and Vitamin B-6. 
Water-soluble B-complex vitamins help 
to retain an efficient metabolism, to pro-
mote brain function by maintaining 
neurotransmitters, to promote digestive 
function by appropriately stimulating 
the release of gastric acid, and to main-
tain healthy hemoglobin levels. Since 
excess water-soluble vitamins are ex-

Karen Bowen

Preventive
Maintenance

Walnuts: Taking the 
bitter with the sweet
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creted daily, they should be consumed 
on a daily basis.

The various minerals in walnuts: cop-
per, manganese, potassium, iron, mag-
nesium, selenium and zinc, act as co-
factors with various enzymes to regulate 
growth and support digestion.

If you do decide to add walnuts to 
your diet, be selective. For whole wal-
nuts, choose ones in shells that feel 
heavy for their size. These shells should 
have no cracks, holes or stains, which 
may indicate harmful mold. 

For shelled walnuts, select pre-pack-
aged containers in the bakery aisle or 
bulk quantities from the bulk section. 

Choose nuts that are not rubbery or 
shriveled. 

Since walnuts have a high polyunsat-

urated fat content, they are extremely 
perishable. 

Store shelled walnuts in an air-tight 
container in the fridge for up to six 
months or in the freezer for one year. 
Ideally, unshelled walnuts should be 
stored in the fridge. 

However, they can be safely stored 
in a cool, dry, dark place for up to six 
months. 

When you’ve finally decided to give 
walnuts a try and are reaching into your 
container for a quick, walnut snack on 
the road, you may be tempted to peel off 
the skin – the whitish, waxy, flaky outer-
most part of the shelled nut. Don’t! This 
slightly bitter skin contains 90% of the 
walnut’s phenols, including key pheno-
lic acids, tannins and flavinoids.   

Remember, to get the most benefit 
from walnuts, you’ll have to take the bit-
ter with the sweet. 

Karen Bowen is a professional health and 
nutrition consultant, and she can be reached 
at karen_bowen@yahoo.com.
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ou’d think that with 
the whining I do about 
the lacking abilities of 
many new drivers, I’d be 
overjoyed at news that 
the Ontario government 

plans to introduce mandatory entry-
level training. Not so much. I’d feel bet-
ter had it not been announced imme-
diately after a newspaper expose about 
the training industry, making it appear 
as a knee-jerk reaction. We know how 
well those turn out.

I don’t deny the obvious need for 
better training. You may recall, a cou-
ple years ago I outlined my idea of 
what the ideal driver testing would 
consist of, for which I was heartily 
scorned through a few e-mails. Now, 
it’s a good idea. Oh well.

There are a few concerns I have with 
not only the ramifications of such a 
law, but also the way it’ll be instituted. 
We have the same Liberal government 
we’ve had for over a decade, which, in 
my opinion, ranks high in incompe-
tency and dishonesty. Why assume that 
the people who brought us ORNGE, 
and cancelled gas power plants, are ca-
pable of anything practical and effi-
cient now?

Mandatory speed limiters on trucks 
in Ontario demonstrates my first con-
cern. It seemed that experienced, seat-
of-the-pants input was highly unwel-
come, and ignored. 

The OTA basically wrote the law; the 
government just passed it. This isn’t a 
scathing diatribe on large carriers and 
the OTA. They were doing what they 

thought was best, and since they have 
a full-time communications staff – and 
apparently the ear of the government 
– theirs was the primary input. What 
I disagree with are recommendations 
from only one group – no matter who 
that group is – carrying so much power. 
The information-sharing process needs 
to be much more wide-based and open, 
if we wish to call ours a fair and open 
society.

Who will ultimately create this new 
mandate? Carriers of all sizes seem 
unable to agree on anything; per-
sonal bias and business interests al-
ways seem in control. When the law is 
passed, will it actually reflect reality?  

I’ve unfortunately never had an ap-
plicant from one of the premier schools 
we read about, but any driving school 

graduates I’ve interviewed haven’t been 
hired. I’ve hired a lot of graduates of the 
School of Hard Knocks, with favourable 
results. Most driving school graduates 
seem to have been taught how to pass 
their test – period. Actual real-life skills 
were usually painfully scarce. Knowl-
edge of the mechanical workings of the 
truck were limited, if not altogether ab-
sent, leaving me with no confidence 
in their abilities, yet some had already 
had several years’ employment behind 
the wheel.

Will there be provisions for previ-
ously acquired skills? People raised on 
farms or around construction equip-
ment, for instance, already have a good 
skill set available, but many couldn’t 
afford a full-out course, which may be 
totally unnecessary anyway. 

Failing to recognize these skills 
would deprive the industry of a lot of 
good, cautious drivers. 

My oldest brother-in-law had exten-
sive experience with equipment, and 
after riding with me for 20 minutes, got 
behind the wheel and drove as though 
he’d been doing it for years. 

He’s now holder of a 15-year spotless 
record. 

My start came with dump trucks, 
mostly off-road, graduating slowly to 
tractor-trailers on local gravel hauls, 
always surrounded by highly experi-
enced professionals. Is this type of ef-
fective feeder system going to be elimi-
nated by virtue of finances? When I 
started my mechanic apprenticeship, 
my past experiences were recognized 
by a 1,000-hour reduction in training 
time. Similar reductions in truck driver 
training only seem fair, but again, who 
decides the parameters? 

A system such as this will obvious-
ly involve a cost that most newcomers 
can’t afford. It’s for this reason I think 
the government needs to accompany 
the law with a finance program and 
require all pre-licence training to be 
implemented by third-party facili-
ties, not in-house, so trainees aren’t 
trapped by the carrier who gave them 
‘free’ training. 

I think that too often, carriers’ in-
house training is biased towards com-
pany procedures rather than actu-
al skill development. Also, insurance 
companies need to be legislated to al-
low small carriers to hire these new 
graduates – a luxury currently enjoyed 
only by the big players.

My final point is only a matter of 
foolish pride, but you long-time drivers 
will agree. If every new driver has been 
through thorough, legislated train-
ing, we could see an upswing of newly 
graduated drivers, with the ink on the 
licence barely dry, referring to them-
selves as ‘professional truck drivers’.  

Not so fast, Junior. When you just 
stepped out of the exam office, you 
aren’t automatically on the same page 
as I am. Give it a few years. Wait until 
you’ve seen your experienced actions 
prevent accidents nearly caused by 
other drivers, or put your 40-ft dump 
trailer in the air with full confidence 
it’ll stay on its wheels. Wait until you 
can tie down and tarp a load, knowing 
that you won’t be stopping in five miles 
to move a strap. Wait until you can 
blindside your 53-footer, or back trains 
around a corner. Then we’ll share the 
title of professional. 

Until then, you are only a ‘licensed 
driver,’ and there’s no shame in that. 
On its own, it’s still an impressive ac-
complishment.  

The problem with 
mandatory training

Bill Cameron and his wife Nancy own and 
operate Parks Transportation. Bill can be 
reached at williamcameron.bc@gmail.com.
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riving is a good,  
rewarding career 
choice. But let’s not 
kid ourselves – it’s 
not an easy job at 
times. 

Drivers face many challenges 
throughout the day in their mission to 
deliver loads on time for the custom-
ers they serve – dense traffic conges-
tion, inclement weather and delays  
at busy border crossings, just to name 
a few. 

So, what could be more frustrating 
for these men and women than en-
during hours of these inconvenienc-
es only to get mistreated by the cus-
tomer they worked so hard to get to?

In a marketplace where trucking 
services are more in demand, com-
bined with a shrinking supply of good 
professional truck drivers, many fleets 
have been in a better position to bend 
the ear of their customers who contin-
ually fail to show drivers respect. 

Threats of suspension of service for 
ill treatment of drivers are finally be-
ing heeded; some shippers who have 
not changed their practices or atti-
tudes have had to look for new carri-
ers to service their accounts.

 As the economy heats up and ca-
pacity tightens further, the ability to 
find substitute quality carriers will 
only become more difficult.

Ultimately, though, what really has 
to happen is that certain members of 

the shipper community need to be 
aware of the changing landscape in 
2015 and begin to consider adopting 
some of the policies and practices re-
quired to be a shipper of choice from a 
driver perspective. 

Of course, these issues aren’t new or 
based on rocket science. 

For the most part it comes down to a 
simple golden rule: Treat drivers – and 
their precious time – with respect. 

But like most things in life (and 
trucking) sometimes it’s the most ob-
vious things that need to be pointed 
out the most often.

In fairness, some shippers claim 
that they would love to fix their prob-
lems if the industry would just tell 
them where the problems actually are 
in the system and how both sides can 
work together to fix them. 

Perhaps this is an all-too-con-
venient response by some custom-
ers, but we can’t deny that it’s a re-
sponse that may have some merit. 
So, then, let’s take shippers by their 
word and their actions.

 As an industry, we should take the 
bull by the horns and create a master 
list of shippers and receivers that ei-
ther do a great job – or a poor one – at 
serving our driver community.

And so, that is exactly what OTA is 
doing over the next several months. 
We are launching Operation UpGrade 
– a survey campaign that will ask the 
driver community to mobilize around 

shipper/receiver driver treatment  
issues. 

Drivers will be able to participate in 
the campaign via their smartphones, 
e-mail, their computers via the Ontar-
io Trucking Association’s Web site, or 
fax machine. 

Drivers will be able to rate and 
score each shipper they visit and des-
ignate certain customers to the ‘Hon-
our Roll’ if they are treated with re-
spect; or on the flip side, they can 
send shippers to the ‘Detention Hall’ 
and explain why.  

Operation UpGrade will last about 
six months. 

It will potentially providing OTA 
with the opportunity to publicly rec-
ognize quality shippers. 

Through public recognition, we 
hope other CEOs of shippers/receiv-
ers who for whatever reason are not 
commended ask themselves: “Why 
not us?” 

To help educate shippers and en-
courage those who are stepping up 
their game, Operation UpGrade will 
also provide drivers with business 
cards thanking the facility for doing 
the best they can to respect the driv-
er’s time and treating them decently.

Don’t worry; detention hall candi-
dates won’t be left out. 

These companies will receive pri-
vate correspondence from OTA ex-
plaining the issues they are facing and 
how they can correct the problems. 

OTA will release a public report in 

Fall 2015 which will summarize the 
generic findings of the survey. 

We’ll also unveil a complementary 
video message from drivers explain-
ing to shippers what they should be 
doing to make their facility more driv-
er-friendly. 

Carriers will be armed with printed 
and video material that can help edu-
cate their customers and hopefully 
create positive change. 

But in order to achieve change we 
need all of the trucking industry to get 
involved. This is your chance – every 
f leet and each individual driver – to 
help make a difference. So go to  
www.ontruck.org/shippersurvey to 
vote and vote often! 

Introducing
Operation UpGrade

D
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Industry 
Issues

Steve Laskowski is senior vice-president of 
the Canadian Trucking Alliance and Ontario 
Trucking Association. He has been involved 
in various files including environmental and 
cross-border matters, domestic and interna-
tional taxation of trucking activities and in-
termodal relations. 

drivers will be 
able to rate 
and score each 
shipper they visit.

We have the specialists to help at 
Benson Truck & Trailer.

Complete mechanical services
Cornwall • Ottawa • Brockville • Kingston • Belleville

WE STOCK TIRES 
FOR ALL VEHICLES

Trucks, cars, pickups, fork lift, mining, 
graders, quarries, lawn & garden, 
ATV and off-road:

We strive to give you the greatest quality of service
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Up to 20% less rolling resistance than competitors

The 703ZL is a World-Class Premium Drive Tire with cutting-edge 
technology to deliver unmatched fuel efficiency.  The revolutionary 
703ZL is engineered with the latest advanced compounding technol-
ogy, superior tread design and casing construction that offer longer 
treadwear and the lowest rolling resistance in its category.

THERE’S MORE TO
DRIVE TIRES THAN YOU THINK.

fter 21 years of lead-
ing the Private Motor 
Truck Council of Cana-
da (PMTC), Bruce Rich-
ards has decided to step 
away from the day-to-

day operations and take some much de-
served time to pursue other interests. 

Over his 21 years of being president 
of the PMTC, Bruce has left an amazing 
legacy. Bruce has built a great rapport 
with government agencies, industry 
suppliers and transportation compa-
nies over the years, and has positioned 
the PMTC in a role of great prominence 
and respect within the entire transpor-
tation industry. Bruce had a firm, yet 
respectful, leadership quality which 
earned him, and in turn the PMTC, a 
great deal of respect in the industry.  

On a personal front, I have been a 
member of the PMTC since 2005, and 
have been on the Executive since 2007. 
In that time I was able to work with Bruce 
and see first-hand how the organization 
worked, and to discover why Bruce had 
the respect that he did. Bruce, you were a 
great leader of the PMTC and a champi-
on of the transportation industry. Myself, 
the PMTC Board, members and the in-
dustry as a whole will sorely miss you!

I am honoured that the PMTC Ex-
ecutive and Board of Directors has en-
dorsed me as succeeding Bruce in the 
role of president of PMTC. I pledge to 
do my best to ensure the PMTC contin-
ues to grow and remain a respected and 
prominent player in the transportation 
industry. While Bruce is stepping back, 
he has agreed to stay on in a consulting 

role, to help myself, and the organization, 
achieve as seamless a transition as  
possible. 

As a brief introduction of myself, I 
grew up on a beef farm in the farming 
communities of southwestern Ontar-
io. My background in trucking began 24 
years ago, when I started as a local hauler 
of livestock at the age of 18. The various 
roles I have had in the industry also in-
clude being a long-haul driver of refriger-
ated and general freight, bulk multi-axle 
grain trailers and container chassis; driv-
er-trainer at a fleet driving school; and 
a safety, compliance, training and fleet 
manager.  

I also sat on the Board of the former 
Canadian Trucking Human Resourc-
es Council (CTHRC), and now sit on the 
Board of Trucking Human Resources 

Canada, and also spent seven years on 
the Board of the PMTC. I was also recent-
ly the chairman of a fleet safety risk man-
agement insurance group captive.  

I believe that through this experi-
ence, and through the great leadership 
and support we have within the PMTC 
membership, together we will be able to 
continue to lead the PMTC effectively 
and successfully through this transition. 
The PMTC is a great organization, whose 
members freely share their ideas, and 
help each other out whenever questions 
or concerns arise. This, along with our 
educational conference in June, are just a 
few of the benefits being a member of the 
PMTC provides.  

One of the highlights of our confer-
ence every June is our awards program, 
and this year will be no exception. This 
year’s conference will take place on June 
17-18, once again at the beautiful King-
bridge Conference Center located in King 
City, Ont., just minutes north of Toronto 
off Hwy. 400. 

Most people don’t give a second 
thought to the professional men and 
women who safely pilot commercial mo-
tor vehicles up and down our highways 
over millions of miles every year. Despite 
the lack of praise from the general pub-
lic, those of us in the industry know what 
a huge role the trucking industry, and its 
drivers, play in the economy. We know 
what a huge debt we owe to the profes-
sionalism and safe operation displayed 
by the vast majority of the people who put 
this industry, and the country on their 
shoulders each and every day. As a result, 
the awards program of the PMTC is one 
way we and our sponsors can proudly 
showcase the achievements of a few of 
these professional drivers and compa-
nies each and every year.

The awards program opened on  
Feb. 1 and here’s a brief overview. All en-
try forms and criteria are available at 
www.pmtc.ca or by calling the office.  

The Hall of Fame for Professional Driv-
ers, sponsored by Huron Services, a CPC 
Logistics Company, inducts up to four 
professional drivers each year. The Hall 
of Fame resides on our Web site and a vis-
itor can review the outstanding records 
of all the inductees dating back to 1990.  

The Private Fleet Safety Awards, which 
began in 1998, are open to all private 
fleets in Canada.  These awards recog-
nize companies that have successfully 
integrated detailed safety programs as a 
key component of their operations, and 
whose programs deliver results.  

The Vehicle Graphics Design Awards, 
sponsored by 3M Canada add colour and 
drama to our annual awards luncheon. 
This is the 30th year of these awards and 
the competition attracts entries from 
across the country. 

Top Fleet Employers, managed by 
Trucking HR Canada, is designed to 
bring a focus to Canadian private car-
riers. Top Fleet Employers Canada is a 
distinctly Canadian program, publicly 
recognizing Canadian fleets which take 
extra steps to support employees and op-
erators. Online submissions are due by 
Feb. 27 and hard-copy submissions are 
due by March 27. Top Fleet Employers 
recognizes any fleets which meet stan-
dards of excellence in Human Resources. 
Visit www.truckinghr.com to enter. 

The recognition continues after the 
event with award winners being featured 
in the PMTC’s own magazine, Private 
Motor Carrier, other industry magazines 
and on PMTC’s Web site.  So now is the 
time to prepare your entries for submis-
sion, and to make plans to attend the cer-
emonies at our conference in June. 

An introduction and
an invitation 

Mike Millian is president of the Private Motor 
Truck Council of Canada.
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he calls for a bet-
ter standard of driver 
training are nothing 
new. 

In 1990, Human Re-
sources Development 

Canada identified a “pressing need” to 
upgrade the skills of existing drivers. 
News organizations have reported on 
schools which barely prepare students 
to pass a Ministry of Transportation 
exam. And these challenges contin-
ue to be echoed by trainers, safety de-
partments, carriers and insurers.

Most recently, the Canadian Truck-
ing Alliance’s Blue Ribbon Task Force 
on the Driver Shortage called for a 
minimum standard of entry-level, 
apprenticeship or apprenticeship-
like training. Now Ontario’s Minister 
of Transportation has called for the 
same thing, bringing us a step closer 
to improving early skills, and helping 
to eliminate the substandard train-
ing programs which effectively allow 
someone to buy a licence rather than 
prepare for the job.

We are even closer to defining ex-
actly what the early training needs to 
address. Trucking HR Canada has un-
veiled proposed National Occupation-
al Standards which clearly outline ex-
actly what a driver needs to know and 
do early in a career. Every fleet and 
shipper will introduce some unique 
demands – whether they involve work-

place practices, specialized equip-
ment, or processes for specific freight 
– but these standards identify the core 
abilities that someone needs to dem-
onstrate when hauling general freight 
in tractor-trailers with Gross Vehicle 
Weights up to 45,000 kgs. Drivers cer-
tainly need to enhance their skill sets 
before advancing to heavier weights. 

The details also take an impor-
tant step beyond the skills required to 
move up and down the highway. After 
all, drivers are expected to understand 
such things as cargo securement, 
backing manoeuvres, regulations and 
paperwork, among many other roles. 

One of the best ways to identify the 
programs which help trainees de-
velop their required skills is to con-
sider the number of training hours. 
Effectively, the more hours devoted 
to learning, the better. In Ontario, 
for example, the Ontario Ministry of 
Training Colleges and Universities 
has established a 200-hour training 
curriculum for the apprenticeship 
program for tractor-trailer commer-
cial drivers. In Quebec, the training 
offered through the Centre de Forma-
tion en Transportation Routier lasts 
615 hours. Pushing further east, the 
12-week Atlantic Standard for Trac-
tor-Trailer Training was established 
in Nova Scotia in 1997, and is now ex-
panding into New Brunswick.

Rather than simply repeating the 

same road test used by licence exam-
iners, these training programs devote 
time in the classroom to explore topics 
such as Hours of Service regulations, 
logbooks, air brake designs, cargo se-
curement, defensive driving, vehicle 
inspections and more. The trainers 
themselves also need to demonstrate 
specific levels of experience before 
teaching others.

But we need to remember that effec-
tive training does not end in a school. 
Entry-level drivers will require sup-
port and training from mentors at a 
fleet level, where they will learn work-
place-specific processes and put new 
skills to work. After all, the context of 
some lessons only emerges once driv-
ers are on the job. 

Drivers who are licensed in the 
spring may need a guiding hand when 
they first begin to experience icy or 
snowy conditions. 

Fleets, meanwhile, can rely on the 
mentors to help evaluate the newest 
hires, documenting any weaknesses 
and strengths so that any shortcom-
ings can be addressed. 

As strange as it sounds, a tougher 
barrier of entry will also help to solve 
the trucking industry’s intensifying 
shortage of qualified drivers. An edu-
cated workforce will always be more 
stable and productive, making the em-
ployees more desirable to fleets and 
insurers alike.

Drivers who are properly prepared 
for the job will ease the demands 
on recruiters, too. I know I have met 
many people who left the trucking in-
dustry after a year on the job because 
they had failed to understand the long 
days and tough demands of this work.

Today’s carriers can no longer af-
ford to hand an untested driver a fuel 
card, bill of lading and keys to a truck. 
As a well-worn saying in our indus-
try will suggest, “you hire your prob-
lems.” This is as true today as it ever 
was, particularly given the expanding 
demands of customers, insurers and 
safety ratings programs.  

It is a matter of public safety. No-
body would imagine allowing a doc-
tor, electrician or mechanic to per-
form their jobs without being properly 
qualified. A driver who shares a work-
place with the general public should 
meet minimum training standards of 
his own. 

One thing for sure is that the learn-
ing process will continue. I have been 
in the trucking industry for almost 40 
years and continue to learn something 
new every day. Anyone who thinks 
they know everything might want to 
consider turning in their keys. 

Mandatory training
is here at last 

This month’s expert is Bill Cowan, senior risk 
services trainer. Bill has served the trucking 
industry for over 35 years as a driver, safety 
manager, driver trainer and in loss control 
and risk management. Northbridge Insur-
ance is a leading Canadian commercial in-
surer built on the strength of four companies 
with a long standing history in the market-
place and has been serving the trucking in-
dustry for more than 60 years. You can visit 
them at www.nbins.com.
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IPS pays & processes your invoices  
within 8 business hours. Guaranteed.

Trusted in transportation

11 - 1535 Meyerside Drive
Mississauga, ON  L5T 1M9

Toll Free: 1.888.503.4528
Tel: 905.670.4838

Fax: 905.670.4221

Whether you use owner-operators or company drivers, 
run flatbeds or reefers, IPS can help grow your business 
and maximize your profits. With our specialized staff and 
experience in all facets of your industry, we are prepared to 
work as your partner. IPS can offer swift and efficient payment 
of all your invoices, extensive knowledge of industry rates and 
the best credit database in the transportation industry. Work 
smarter, not harder. Choose IPS.

We know the trucking industry

1 2 3 4 5
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t’s now March and since you’re 
an organized owner/operator 
the only tax-related tasks re-
maining are to double-check 
your books and safely tuck 
away your slips and receipts. 

Good job! And that’ll do it for this 
month’s column. Wait. What?

Why did your wife yell at you this 
morning? Because she was grumpy af-
ter staying up late sifting through a pile 
of balled-up receipts from last year?

And your stomach is churning be-
cause you can’t find your books, let 
alone double-check them?

Staying organized has an up-front 
cost in terms of time and effort. It’s not 
easy when you work on the road and 
face a pile of mail when you get home.

But being disorganized costs more. 
Time and effort are pocket change 
compared to the toll that a scattered 
business life can take on your mental 
health and wallet.

Start out right
If you think your business affairs are 
out of control, you probably can trace 
that feeling back to your very first day 
as an owner/operator.

When you started your business did 
you contact CRA to register for a GST/
HST account? Delays are costly – CRA 
will backdate registrations for only 30 
days. If you bought your truck in Sep-

tember and haven’t gotten around to 
setting up an account, you can say 
goodbye to most of your GST/HST re-
funds from fuel, repairs, etc.

What about incorporating your busi-
ness versus operating as a sole propri-
etor? Did you actually sit down with 
someone and discuss which would 
be better for you? Or did you plow 
ahead based on advice from buddy-
what’s-his-name at the shop? There are 
enough successful incorporated own-
er/operators out there that something is 
obviously convincing them make that 
choice. Are you managing your payroll 
properly? Gone are the days of paying 
once a year and letting CRA scoop up 
your GST/HST refund. 

CRA insists on monthly payments 
for wages paid to employees, which in-
cludes you if you’re an incorporated 
owner/operator.

Do you appear disorganized? Late 
filings, mistakes on tax forms, and ig-
noring notices are signs that you don’t 
understand how to run a business, or 
worse, you’re in the habit of not follow-
ing the rules.

From a CRA perspective, where 
there’s smoke, there’s fire.

We know one fellow who misplaced 
slips three times over the past four 
years and CRA just pounded him with 
a penalty that is more than the tax he 
owes. This can easily happen with in-

vestment slips or when you pull money 
from your RRSP (T4RRSP).

Another owner/operator we now 
work with got himself into a heck of a 
mess. He changed from a sole propri-
etor to a corporation several years ago 
and never bothered to contact CRA and 
close the GST/HST account under his 
sole proprietor name; he just filed zeros 
when the tax forms came. 

Well, this year he and his bookkeeper 
weren’t paying attention and he filed his 
corporation’s GST/HST tax return under 
his old sole proprietor account. Mean-
while, the guy was making payments 
into the corporate account but ignoring 
CRA notices for not filing a corporate 
return. Before he knew it, bam! He was 
in collections and moments away from 
having his bank account seized. When 
CRA discovers your mistake as opposed 
to you finding and reporting it, the pen-
alties are much larger. That’s because 
you no longer appear disorganized, you 
look like a tax cheat.

Digging out
It’s easy to blame others for your prob-
lems or to conveniently forget how you 
put yourself in a hole.

We met with an owner/operator who 
came in upset about owing money to 
CRA and figured we must have done 
something wrong when we filed his re-
turns. Thankfully he was willing to sit 

and talk it out. I walked him through 
the 2012 and 2013 tax filings that we 
just did for him just last fall, showing 
him all the penalties and interest CRA 
added onto those payables. 

Now everything makes sense. We 
have a running dialog about tax plan-
ning, with steps this owner/operator 
can take to keep more of what he earns. 
He’s still under tons of pressure to pay 
what he owes from previous years but 
at least he understands why.

Three steps
If you do nothing else to get your busi-
ness life in order, here are three pieces 
of advice I’d like you to take.

First, open and read your mail. If 
you get a notice from your accountant, 
bank, or CRA, or you receive something 
that involves income or an expense, 
keep it.

Second, call CRA if you get behind. 
Their attitude is completely different 
when you instigate the call.

Third, if you owe tax, pay what you 
can. Even a small amount every month 
shows that you know you understand 
your obligation and that you’re making 
an effort. Paying nothing tells CRA that 
you may be thinking of skipping town.

If you need help, talk to a quali-
fied accountant. Don’t make things 
worse by ignoring problems or think-
ing they’ll go away. Or that CRA won’t 
notice. 

March Tax Madness: 
Survive and advance

Scott Taylor is vice-president of TFS Group, 
providing accounting, bookkeeping, tax re-
turn preparation, and other business servic-
es for owner/operators. Learn more at  
www.tfsgroup.com or call 800-461-5970.
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echnology in trucking 
has had a huge impact on 
the way we do things. Un-
fortunately, when it goes 
wrong, that impact can 
have us sitting in the driv-

er’s lounge of a dealership while a com-
puter tries to diagnose what’s gone wrong 
in another computer. As frustrating as 
that can be, it isn’t the only way that tech-
nology can impact our lives.

Through other uses of technology we 
have a choice on how to use it and it ap-
pears that making the right choice is a lot 
harder than you would think.

Take social media as an example – you 
hit that little blue icon on your device and 
you can open up a whole world of truck-
ing-related pages and groups. If you have 
an interest in a particular model of truck, 

Should
you be 
filming
that?

T
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it’s almost guaranteed to have an online 
fan club somewhere up in cyberspace. 
You can learn a lot about the subject 
of your interest and connect with like-
minded people.

Yet in the real world it doesn’t always 
work out like this. Far too often, making 
a post on social media is like setting off a 
bomb. It doesn’t have to be controversial 
either, the simplest of questions can send 
people over the cam and the whole thing 
becomes a cyber battlefield with key-
board warriors taking shots at each other.

We also have the video uploads and 
some of them are really bad for public 
relations. I’ve lost count of the dash cam 
videos I’ve seen where the owner of the 
dash cam is using the video as a way to 
criticize other road users’ driving, yet the 
video clearly shows that they are at fault 
and the whole situation could’ve been 
avoided. 

There was one recently where a “driv-
er” was heading up the road and hav-
ing problems passing another truck. The 
video was edited quite well and there 
were little speedometers flashing up 
in the corner of my screen showing me 
his speed and the speed which the cops 
would allow you to run.

The driver was on the CB at the time 
telling everyone about his extensive ex-
perience – all six years of it. The speed 
he was travelling was 100 km/h and the 
speed that the cops “allowed” was 110 
km/h. Now we all know you won’t get 
stopped for a few clicks over the limit and 
we’ll ignore, for a moment, the fact that if 
something were to go wrong that a video 
proving you were travelling faster than 
the posted limit could put you in jail.

This was in Northern Ontario, the 
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31 Garnet Road, Brantford, ON N3T 5M1
Toll Free: 1-800-265-1128
Email: mcowie@fleetwaytrans.com

Start your new year
off right with We are recruiting 

full-time, year round 
professional drivers 

who have an interest in 
long-term employment 

with our company. 

WE ARE HIRING COMPANY DRIVERS AND  
OWNER OPERATORS FOR OUR LIVE HAUL DIVISION

COMPANY DRIVERS WILL ENJOY:
• NO handling of animals required 
•  Consistent long-haul runs between ON and PA, OH, ME, NY, CT, MI, IN, IL  

and Canadian provinces 
•  Competitive bi-weekly pay at $0.53/mile (loaded and empty miles)
•  Annual safety bonuses
• Company-supplied smart phone
•  Trucks assigned to drivers; all are 2012 or newer  
• Retirement plan and benefits plan 

OWNER OPERATORS WILL ENJOY:
• Competitive bi-monthly pay starting at $2.00/mile (including empty miles)
• Fuelling at a fleet discount
• Safety and performance bonuses 
** Owner operators must have a late-model vehicle; paint code in effect**

CONTACT US IF:
• You are looking for a job you can enjoy
• You take pride in driving well-maintained equipment
• You are a qualified professional with minimum 2 years AZ experience
• You are looking for a long-term position

If this is you, please send your resume to 
jobs@sstransport.ca 

Immediately requires

4 Owner Operators
For Step Deck and RGN Double Drop
Hauling Agriculture Equipment and others

THUNDERSTRUCK
TRUCKING Wyoming, Ontario 

• With or Without own Trailer 
• Oversize Experience an asset 
• Clean CVOR 
• MUST be able to enter into USA 
• Percentage Rates

Contact us at: bristol@xcelco.on.ca 

Phone: 519-845-1287 • Fax: 519-845-0978

3 Additional Company Driver positions available

BONDED CARRIER
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A national presence, 
seamless service.

CHOOSE CDI for coast-to-coast coverage for your drayage requirements.  
We offer coverage of every major port and rail ramp in Canada with a dedicated 
Team that offers real, effective and efficient solutions to deliver your freight.

CDItrucks.com    1.800.268.1564

Owner Operator and Company Driver opportunities contact:

647.620.3970             driveCDI@cditrucks.com

A FASTFRATE COMPANY

CDI.indd   1 15-02-06   4:15 PM
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Be smart
before 
you hit
record 

OPINION30

same province that not only has a 90 
km/h speed limit, but also one that re-
quires all heavy trucks to have a speed 
limiter set no higher than 105 km/h! Now 
this video is on a server somewhere. If 
this driver has a problem in the future 
and finds himself in court then it could 
come back to bite him on the proverbi-
al.…any solicitor would destroy him as 
it clearly shows he drives in a reckless 
manner with scant regard to speed lim-
its. We also have videos of drivers strug-
gling to hit a dock or a parking spot in a 
truck stop. 

Instead of getting out and helping the 
guy, as would’ve happened in the past, 
the new thing to do is to film it and make 
fun of the guy on the Internet. 

On the other hand, some of the things 
I see drivers attempt leave me complete-
ly bewildered and I can understand why 
people chose to film it rather than get out 
to help – you could seriously endanger 
your life being within 100 yards of some 
drivers as they attempt a manoeuvre. 

There is an upside to all this technol-
ogy that’s at our fingertips. Personally, 

I’ve joined a few groups comprised of 
drivers that used to run the same routes 
I did and I’ve reacquainted myself with 
a few old friends. I also take part in a few 
groups that deal with the present and 
have updates on road closures and high-
way conditions as and when they hap-
pen. Of course the odd Internet Rambo 
pops up on them all, but they can just be 
ignored by scrolling down.

I also download audio books to listen 
to as I drive. I keep threatening to down-
load some stuff that will teach me some-
thing new, but at present I’m just using 
them for entertainment and they really 
help pass the time quickly, which is a 
good thing as my regular route across the 
Prairies offers little in the way of optical 
stimulation.

The opportunity to capture my life 
on the road on video is also a wonderful 
thing. 

Talking to my old friends on the old-
timer’s groups I belong to has made me 
wish I had taken more photos of my trav-
els, so I am now always taking videos. 
They may not seem exciting now, but in 
years to come when all they are is a faded 
memory I know that I will be glad that I 
took them.

Of course another upside to this is that 
now that I have taken a holier than thou 
approach to on-board recordings on the 
Internet, I have to make sure my driv-
ing is 100% or I will end up looking a little 
stupid!  

A fourth generation trucker and trucking 
journalist, Mark Lee uses his 25 years of 
transcontinental trucking in Europe, Asia, 
North Africa and now North America to pro-
vide an alternative view of life on the road.
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LOOKING FOR

WE OFFER
•  ASSIGNED DEDICATED TRAILERS
•  75% OF GROSS REVENUE TO OWNER 

OPERATORS
•  DIRECT DEPOSIT BI MONTHLY
•  FUEL CARDS SUPPLIED
•  STEADY GOOD PAYING FREIGHT
•  EXPECT 300,000 ANNUAL GROSS  

REVENUE MINIMUM

MUST HAVE
•  PASSPORT 
•  MUST BE ABLE TO ENTER USA
•  CLEAN, RELIABLE TRACTOR
•  VERIFIABLE OVERSIZE, HEAVY HAUL,  

SPECIALIZED EXPERIENCE
•  TEAM PLAYER ATTITUDE
•  DEVELOPED CLIENT RELATIONS SKILLS

OWNER OPERATORS 
& COMPANY DRIVER

TO PULL LATE MODEL RGN

• 41¢ per mile
• $25 for P/D
• $100 second trip bonus
• Annual increases
• Benefits

FAST CARD & 2 YEARS EXPERIENCE REQUIRED

COME
JOIN US!

Call 1-800-388-8947 x 270 HEAD OFFICE: Brampton, ON

Drivers neeDeD 
immeDiAtely for U.s.A.

Our team has been serving the transpOrtatiOn industry fOr nearly 50 years!

TANK
“Exclusively Food”

We alsO pay
LocaL Rate $52/hR
BackhauL Rate @ $100 ea ($50 Load/unLoad)
Waiting time and LayoveRs
toLLs, hvut, BRidge cRossings, decaLs, iFta
in house maintenance @ $60/hR, 
  PaRts/tiRes @ cost
ceLLuLaR Phone aLLoWance
FamiLy BeneFits avaiLaBLe
LoW cost insuRance avaiLaBLe
WeekLy diRect dePosit
simPLe settLements – no gRey aReas      Please call

1-877-932-TANK (8265) 
or Fax: 613-933-4598

Mileage Rate
$1.20-1.26

fuel  
Capped @ $ .50/l

(All miles – Pro Mile Practical)

CoMpany dRiveRs
$.416/miLes
$19.00/houR LocaL
BeneFits Paid By comPany

$1,000  
sign on bonus  

to new brokers

•  Grade 12 or equivalent, Class A to Z.  
(Pertinent experience as a truck driver may be considered for candidates without Grade 12).

•  Pertinent knowledge of mechanics, availability, knowledge of custom regulations  
& hours of service.

•  Ability to prove preventive driving in order to reduce operational costs.

These positions are located in the Pickering, ON location.
Min. of 2 yrs. experience on the road.
Main tasks: Corridor between Niagara Falls (NY) and the  
Montreal (Qc) area with tri-axles and quad loads.

TRUCK
DRIVERS

Cascades Transport Inc. requires

Please call:  819-363-5804
Apply via Fax or Email: 819-363-5846

karen_le_gresley@cascades.com

Also Hiring 
Company Drivers!

https://twitter.com/SnowbirdsAC
https://www.facebook.com/SnowbirdsAutoConnection

Please email your resume to: ashley@snowbirdsautoconnection.com 
or contact Ron or Ashley at 416-638-0001 •  Fax: 416-638-9986

SnowbirdS auto connection ltd. iS a growing vehicle relocation Service 
provider acroSS north america

HIRING  
OWNER  

OPERATORS
Running Steady Year Round!

ALL Teams Welcome!!

• Percentage Paid
•  3,000-3,500 (Team 5,000)
• No Paint Codes
•  Car Hauling Experience is  

Necessary

•  Fleet Insurance
•  Fuel Card 
• Mix of Short and Long Haul
•  With or Without Trailer 
• Bi-Weekly Direct Deposit
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Five of the 20 Best Fleets to 
Drive For are from Canada, as 
well as two “fleets to watch.”

The Canadian winners in-
clude: Bison Transport, Winnipeg, 
Man.; Erb Group, New Hamburg, Ont.; 
Kriska Holdings, Prescott, Ont.; Lib-
erty Linehaul, Ayr, Ont.; and TransPro 
Freight Systems, Milton, Ont.

Fleets to watch include Challenger 
Motor Freight from Cambridge, Ont. 
and Drive Logistics out of Windsor, 
Ont.

This is the seventh year of the com-
petition, run by the Truckload Carriers 
Association (TCA) and administered 
by CarriersEdge. The competition 
looks to recognize the carriers that 
provide the best overall workplace ex-
periences for their drivers.

To be considered, a trucking com-
pany must operate 10 or more trucks 
and be nominated by at least one of 
its drivers or owner/operators. Carri-
ersEdge then interviews nominated 
carriers about their corporate direc-
tion, policies and programs. They take 
into consideration: Total compensa-
tion package (including base pay, bo-
nuses, vacation, and sick day allot-
ment); health benefits; pension plans; 
professional development opportu-
nities; career path/advancement op-
portunities; commitment to employee 
personal growth; commitment to con-
tinuous improvement; team-building 
and driver community development 
activities; annual driver turnover rate; 
and fleet safety record.

“This year, we saw a large increase 
in the number of companies with re-
tirement plans that included a com-
pany match, like a 401(k),” said Jane 
Jazrawy, chief executive officer of Car-
riersEdge. “We also noted that many 
companies are providing mobile de-
vices to their drivers, often with cus-
tom mobile apps to go with them. New 
for this year, we saw a few fleets offer-
ing guaranteed pay for their drivers, 

similar to the base salary that sales 
reps or consultants might receive.”

When examining the list of winners 
and Best Fleets to Watch, Brad Bent-
ley, president of TCA, commented: 
“I’m pleased to see that four of these 
companies were flagged as Fleets to 
Watch in the past and five are also fi-
nalists in TCA’s National Fleet Safety 
Awards. Clearly, these fleets are doing 
something right, and their efforts are 
paying off on multiple levels.”

Overall winners in small and large 
fleet categories will be selected and 
then awarded at the TCA’s convention 
March 10. The awards are sponsored 
by Marsh Inc. and Bose Ride. 

For more info on the contest visit 
www.BestFleetsToDriveFor.com. 

Five Canadian carriers among 
the Best Fleets to Drive For

Canada Cartage 
buys D.J. Knoll
WHITE CITY, SASKATCHEWAN

Canada Cartage has announced plans to 
buy D.J. Knoll Transport. D.J. Knoll, based 
in White City, Sask., is an asset-based 
transportation provider that specializes in 
dry and liquid bulk freight.

This addition expands Canada Cartage’s 
significant presence in Western Canada as 
D.J. Knoll has nearly 100 staff and drivers.

“We’re excited to have the staff, drivers 
and leadership team at D.J. Knoll join Can-
ada Cartage,” said president and CEO Jeff 
Lindsay.

Canada Cartage’s vice-president and 
general manager for Manitoba-Saskatch-
ewan, Dave Tardi added, “This acquisition 
not only increases our scale of operations in 
Saskatchewan, but also gives us a strate-
gic entry into the dry bulk and liquid tanker 
markets. We see excellent growth opportu-
nities in the grain, fertilizer and other com-
modity markets in Western Canada.”

D.J. Knoll will continue business and op-
erations under its existing name and ban-
ner, the companies announced. 
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1.800.462.4766 | drive@bisontransport.com | bisondriving.com
Bison Transport is committed to Employment Equity and Diversity

New Owner Operator
Compensation Package
$1.30 per mile base rate + fuel subsidy
Operating between ON and North East US
40 positions available
Regular home time

We Offer:
New pay package
$5000 Sign on bonus for U.S. owner 
operators  
$1500 for domestic owner operators 
Paid lay overs
Safety bonus paid every 6 months
All tolls/bridges/scale/fax paid
EZ pass
Fuel cards supplied
24 Hour emergency road side  
assistance
Weekly pay direct deposit
Fuel surcharge program
Quality home time
No forced dispatch
24/7 Satellite and personal dispatch
Extra picks/drops paid
Consistent weekly mileage
Steady work year round
Paid practical miles by PC Miler
All miles paid: empty/loaded/bob tail
No paint code
Border crossing premium to select 
states
Lower insurance

Call Harsimran at 905-212-9898 English or Punjabi 
Call Monty at 800-267-1888 or 613-961-5144 x123  
recruiting@itsinc.on.ca  www.itstruck.ca 
We are committed to employment equity and diversity.

$5000 sign on bonus for  
U.S. Owner Operators!  

$1500 for Domestic Owner 
Operators!

We now have openings for Owner Operators for  
Milton based Roll Tite runs, Ottawa based U.S. runs, 
transborder runs, singles and teams, domestic LCV’s.

AZ licence required, with 1 year experience.

A great place to work
Belleville  Cornwall  Brantford 
Mississauga  Ajax  

Thinking about your future? 
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Photography by: our proud
Driver, Tommy Lepire.

WE ARE CURRENTLY SEEKING DRIVERS & OWNER OPERATORS: 
Van, Reefer, Flatbed, Oversize, Heavy Haul, Bulk & Teams

Positions also available out of BC and PQ

ALSO SEEKING: Trainees from accredited schools/ Apprentices & 
Licensed Mechanics.

$2000 sign on bonus
Beneets starting day 1
Pay rate to match experience 
Tuition reimbursement for
 qualieed Trainees
Paid orientation

ENJOY THE DRIVE
WE’LL TAKE CARE OF THE REST

T  1.800.334.5142  | F  1.888.876.0870   |  recruiting@challenger.com  |  www.challenger.com
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Manitoulin buys 
Hi-Way 13’s LTL 
division
CAMROSE, ALBERTA

Manitoulin Transport has announced 
the purchase of Hi-Way 13’s LTL divi-
sion. Hi-Way 13 is based in Camrose, 
Alta. and marks Manitoulin’s sec-
ond acquisition of an Alberta-based 
LTL trucking company in the last four 
months. All Hi-Way 13’s LTL division 
employees and assets are included in 
the deal, including a modern fleet of 
trucks, tractors, dry and heated vans 
and a network of terminals in Calgary, 
Edmonton, Provost, Wetaskawin and 
Camrose, the company announced. 
Hi-Way 13 freight is now moved under 
the Manitoulin Transport banner.

“There are three key reasons for this 
purchase,” said Don Goodwill, presi-
dent, Manitoulin Transport. “First, 
Hi-Way 13 is a major player in a geo-
graphic pocket of Alberta that we want 
to have a stronger presence in. Sec-
ond, their reputation for quality, cus-
tomer service, and their stellar safety 
record are all characteristics Manitou-
lin holds dear. Third, like Manitoulin, 
Hi-Way 13 has built strong relation-
ships with customers over several de-
cades, which we greatly value and in-
tend to build upon.” 

Class action OT 
lawsuit allowed 
to proceed
MISSISSAUGA, ONTARIO

A $100-million class action lawsuit 
against Canada Cartage over unpaid 
overtime has been given the green 
light to proceed, by the Ontario Supe-
rior Court of Justice.

The certification decision deter-
mined the case is appropriate to pro-
ceed as a class action. 

The class covers about 7,800 cur-
rent and former Canada Cartage em-
ployees who have worked there since 
March 1, 2006 and who were entitled 
to overtime pay under the Canada La-
bour Code. 

The court in its ruling also found 
the plaintiff, Marc-Oliver Baroch, is 
an appropriate representative plain-
tiff for the class. He worked at Canada 
Cartage in Mississauga, Ont. for seven 
years until 2013.

A Statement of Claim alleges Cana-
da Cartage had a policy or practice of 
avoiding or disregarding its overtime 
obligations to class members. 

The lawsuit was first launched in 
November 2013. 

It alleges that: after Human Re-
sources and Skills Development Can-
ada determined Canada Cartage was 
not complying with its overtime ob-
ligations, that the company deliber-
ately misled HRSDC about the steps it 
would take to correct its non-compli-
ance; and that for some class mem-
bers, it’s alleged Canada Cartage re-
duced their pay rates to make it appear 
they were being paid overtime when 
their weekly earnings had remained 
unchanged.

More info can be found at  
www.canadacartageclassaction.com. 

Please call Adrian:  (416) 677 – 2636

DRIVER 
Single 0.46 
Teams 0.60
Local $ 20 / hour 

O/O 
Single $1.23 + FSC 
Teams $1.28 + FSC 
Current FSC 0.16 

    AZ Drivers
  & Owner
Operators 
     REQUIRED 

Automotive Dedicated Runs & Reefer FL, TX, CA 
Steady work year round 
Clean abstract, Driving records & Criminal search 
with minimum 2 years Experience a Must 
Many more incentives

FUEL PROGRAM
 INCENTIVES
Please call for details

NEW

1-800-465-8265
tankrecruiting@laidlaw.ca  

Call  Recruiting

or Email

Woodstock Ontario
Cardinal Ontario
Sudbury Ontario
Valleyfield QC

Our people and our equipment
             set us apart

Laidlaw Carriers is Looking for Quality
OWNER OPERATORS

To fill positions in our growing company

PEOPLE MAKE THE DIFFERENCE  AND TRUCKING IS NO EXCEPTION
Great mix of short and long  •  Company owned unloading equipment

PNEUMATIC TANKER POSITIONS AvAILAbLE 
Sudbury Ontario

 We Run Northern Ontario and Northern Quebec

$2500
     sign on bonus

if you cross  
the border

AlsO seeking 
interline CArriers 

with their Own 
AuthOrities

  Big Company with  
small Company values

great lanes
Competitive pay 

Woodstock Ontario
We run around the great lakes, tandem, multi axle and B-trains. 

Mix of short and long lanes
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For additional information E-mail or Call Kriska Toll Free:

recruiting@kriska.com / 800.461.8000 Ex 5252 / kriskajobs.com

Kriska Recognizes That Experience Goes a Long Way!

Kriska is a premier provider of asset-based transportation services

PRESCOTT / MISSISSAUGA / LONDON
MONTREAL / BELLEVILLE

A PROUD
CANADIAN
CARRIER
SINCE 1978

Transportation • Logistics • Warehousing

KRISKA: 
ON THE ROAD, ONLINE!

to Our DRIVERS for Voting 
for us! Your recognition

matters.

KRISKA
is Hiring
Company 
Drivers and
Owner 
Operators
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By Sonia Straface
BADEN, ONTARIO

Juliaan Wellens gets a lot of attention on 
the road. No, not because of what he’s 
hauling or how fast or how slow he’s go-
ing. It’s not even because of the bright 
orange paint job on his truck. 

Wellens turns heads and sometimes 
is the cause for traffic because of his 
1992 Scania 143. 

For the unfamiliar, Scanias are clas-
sically European with an almost flat 
face that sets it apart from all the con-
ventional North American trucks that 
dominate the highway. Wellens’ Scania 
is equipped with a V8 engine, a GR900 
transmission and a 13-speed gearbox. 
And he bought it here in Canada just 
three years ago. 

Wellens is currently an owner/op-
erator for Erb Group in Baden, Ont. 
and has been with the company for 
more than two years now, but like his 
truck, his roots are embedded over-
seas. Wellens is from Belgium and has 
been driving trucks professionally 
since he was 17 years old (he is 53 now). 
He worked and drove over most of Eu-
rope hauling food to and from Holland, 
France, Italy and Spain. He decided to 
move to Canada when he got a divorce 
in 2001 (which he says is his “biggest 
mistake”). He officially moved to Cana-
da in October of 2002. 

Two years later in 2004, he locked 
eyes with a Scania on Canadian soil – a 
1986 model 142 at a Mississauga second-
hand dealership and the truck won his 
heart over as it reconnected him with a 
sense of home.

“A guy from Scotland had already im-
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Driving a 
Scania is 
‘better than 
sex,’ truck 
enthusiast 
claims

Juliaan Wellens, an owner/op originally from Belgium and the proud owner 
of four rare Scanias in Ontario, claims Scania blood runs in his veins. 

Continued on page 37

We Offer

  •  Steady year round Full load work. 
  •  Our Lanes of Operation are: Illinois, Texas, 

Ohio, New Jersey, Pennsylvania, Georgia
  •   Dry van & Reefer Trailers, average 2,500 - 

3,000 miles a week, paid practical miles 
competitive fuel & mileage rates, late model 
Volvo I-shifts

  •  100% Tolls, bridge and border fees, plates, 
insurance, heavy vehicle tax paid

We require

  •  2 years cross border verifiable experience
  •  Clean abstract, CVOR, and US DOT  

PSP Record
  •  Current Fast card preferred
  •  Current clean criminal search 
  •  Owner Operator trucks should be  

5 years old or newer
  •  Positive professional attitude

Is Hiring 

Contact Topac Express 
Recruiting Dept. at dreid@topacexpress.com or 

1-800-572-4136 ext. 238

TOPAC EXPRESS
Bolton, Ont.

Company Drivers 
& owner operators

OWNER OPERATORS

Ask us about our new leasing program
www.drivetransx.ca     1.877.787.2679

G R O U P  O F  C O M PA N I E S

APPLY NOW AND START YOUR SUCCESS

Start up Costs
No Slow Down
We Have
Miles!

Dedicated Canadian Only Runs
     Dedicated USA Runs
   USA Short Runs
          Single/Team

YOU
CHOOSE!
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Rare Scania in Canada turns 
heads on the highway
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ported it,” said Wellens. “He got kicked 
out of the country so he put it up for sale. 
The truck was in an accident because 
the tie rod was bent so I fixed it up and I 
still have it.” 

Wellens says he always loved Scanias 
ever since his early days in Belgium. 

“When I started in 1977 the company 
I worked for had three Scanias and one 
Volvo,” he said. “One day even though 
we had a Volvo, I just got stuck with a 
Scania. And I just loved the sound. I’ve 
been driving Scanias most of my life. 
I love them, I always did and I always 
will. It’s like I have Scania blood in my 
veins – at least that’s what it feels like. I 
was hoping to bring one here to Canada 
when I moved, but it didn’t work out.”

After he bought his first Scania in 
North America, it was like an addiction 
and he needed more. In total, Wellens 
is the current owner of four Scanias, 
though he only drives the 1992 orange 
model 143.  The others (a 1995 143 with 
450 hp and a 1996 model 143 with 420 hp 
and the 1986 model 142) are up for sale.

“I can only drive one and I hate to 
see them rusting away,” he said. “They 
are expensive compared to other North 
American trucks but that’s because of 
the import and they are V8 so they’re 
going to last a long time.”

Luckily for Wellens all of the Scanias 
he has were already imported for him. 
But he does run into other complica-
tions driving a European truck in North 
America. 

“It is a little harder to maintain but 
once you get to know where to go and 
you get to know different people and 
mechanics and dealers it’s not bad,” he 
says. 

Wellens says he gets a majority of his 
parts from a dealer in Newark and since 
his routes with Erb normally take him 
to New Jersey, it’s not that hard for him 
to keep his truck in working order. He 
gives a lot of credit to his employer for 
understanding his unique situation. 

“That’s the nice thing about working 
with Erb – they’re helping me,” he said. 
“Everything on the truck is 24-volt so 
I can’t just get it fixed on the road. The 
only major problem I’ve run into once 
was when my alternator broke. I can 
get the parts here but I can’t get it fixed. 
The rims are different too, so it’s hard-
er to calibrate my wheels. I can’t com-
plain though, even though it’s a Europe-
an truck, I think I’m faster getting back 
on the road than some North American 
trucks.” 

Wellens also says that it’s harder to 
drive the Scania here in Canada be-
cause of our incredibly harsh (not to 
mention long) winters. 

“I’ve got to be more cautious when 
turning and all that,” he said. “Because 
my fifth wheel is behind my drive axle.”

Despite these small setbacks, Wellens 
says the fuel mileage he gets makes 
driving the Scania all worth it.  

“Last month I got 6.88 miles to the 
gallon,” he said. “I’m averaging 6.5-6.8 
miles this year. But I only drive 60 miles 
an hour. I don’t believe in driving fast. I 
save $1,000 a month just because I drive 
a little slower.” 

Of course this speed causes other 
drivers to deliver sly remarks over the 
CB radio or pass Wellens on the highway 
with a glare. 

“Just last week, I was coming back 
from Memphis and it was a 70 mph 

zone,” he said. “And over the CB I heard, 
‘Hey, driver, it’s 70 miles per hour not 70 
kilometres per hour!’ and I just respond-
ed with, ‘You drive your truck and I’ll 
drive mine’.”

Wellens says he normally shuts off 
his radio because of these types of com-
ments on his speed but that he doesn’t 
care all that much because of the great 
fuel mileage he gets. He claims the com-
ments he gets from other drivers aren’t 
generally good or bad, but mixed. 

“Some people will tell me to get my 
piece of junk off the road,” he said. “But 
sometimes I’ll catch other truck driv-
ers on the highway taking pictures of my 
truck as I’m driving by them.” 

He says the craziest experience he’s 
had on the road involving his truck was 
when one driver in a 70 mph zone, went 
into the left-hand lane beside him, put 

his four ways on, slowed down to 55 
mph and took out his cell phone to take 
a picture of his truck. 

“I switched on my CB and told him 
‘You’ve got to stop doing this. If you 
want a picture just follow me to the next 
truck stop and you can have a picture.’ 
But they just want a photo on their cell 

phone so they can show their friends,” 
he said. “It’s really crazy sometimes but 
that was just dangerous.”

So what does he think of the ride de-
spite receiving comments on the truck’s 
appearance and speed on a daily basis? 
“It’s awesome,” he says with a laugh. 
“Driving a Scania is better than sex.”  

Continued from page 35

Juliaan Wellens says it’s not uncommon for other truckers on the road to 
drive up beside him and snap a picture of his rig with their cell phones. 

We require both SINGLE & TEAM drivers for 
short/long haul runs between Canada & U.S.A.

For more information please contact 1-855-761-1400/905-761-1400 ext. 4465
or forward your contact information to 

careers@highlightmotor.com

• Brand New Trucks (Volvo & Peterbilt) (i-shift & 13 speed)
• Brand New Terminal with a state-of-the-art drivers lounge with showers
• Conveniently located in Concord, Ontario
• 24/7 employee parking with security camera (worry free/peace of mind)

Highlight Motor Freight  
can offer you the 

following in comfort 

• Up to $0.55/mile
•$0.02/mile Safety Bonus
• Paid Waiting Time/Layovers/Pick-ups & Drops
• 24/7 dispatch support – ACE manifest/Border Documentation prepared
• Bi-Weekly pay through Direct Deposit
• Comprehensive Company Benefit Plan
• Employee Referral Program

Long & Short Distance trips 
(East Coast, Mid-West,  

West Coast)

• AZ Driving experience
• Valid AZ Driver's License
• Driver's Abstract (no older than 30-days)
• CVOR (no older than 30-days)
• Clean Criminal Record Search (no older than 90-days)
•  New AZ graduates – on-the-job training (certain conditions apply)

To qualify, this is all  
Highlight Motor Freight 

requires:

Want to start living the Highlife…
Then HIGHLIGHT MOTOR FREIGHT

is worth a phone call.
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Loads paid on per ton basis PLUS Fuel Surcharge
with a minimum per mile Guarantee.

VaLid Canadian PaSSPort a MUSt
FaSt Card an aSSet

WE PROVIDE
• All Base Plates

• All Border Crossings

• Heavy Users Tax (HUT)

• U.S. Border Crossing Decal

• All U.S. Tolls

• All U.S. Licensing

• Wetline installation

• Safety & Seniority Bonus

ADDITIONAL BENEFITS 
•  Competitive Truck Insurance rates

•  Driver Care Insurance – includes  
buy down, down time, towing and  
medical insurance plus optional truck  
payment insurance

•  Excellent fuel prices with company  
fuel and credit cards

•  Clean and well maintained equipment

• Steady year round volumes

• Dedicated Trailers

• Pre-dispatched Daily

• Optional Weekend Work

We PreSentLY HaVe tHe  
FoLLoWinG PoSitionS aVaiLaBLe

8    owner operators for Canada/U.S. B-trains 

    2   owner operators for on / PQ / nY 
       on aluminum 4 axles 

Call Vern at 
1-888-209-3867 
or 519-536-1192 

C A R R I E R S  BULK  G P  I N C .

We PaY YoUr 1St MontH 
trUCK PaYMent & WaGeS

Multi-Axle Dump 
Division

MaKe YoUr SWitCH to oUr FaMiLY
with No Start-Up Costs

Laidlaw Dumps-Bulk.indd   1 15-02-02   11:07 AM



O/O WE PROVIDE
• All Base Plates

• All Border Crossings

• Heavy Users Tax (HUT)

• U.S. Border Crossing Decal

• All U.S. Tolls

• All U.S. Licensing

• Wetline installation

O/O ADDITIONAL  
BENEFITS 
•  Competitive Truck Insurance rates

•  Driver Care Insurance – includes 
buy down, down time, towing and 
medical insurance plus optional 
truck payment insurance

•  Excellent fuel prices with company 
fuel and credit cards

•  Clean and well maintained  
equipment

Call Larry
1-800-387-6933 

or (905) 693-2267

WE PAY YOUR 1ST MONTH 
TRUCK PAYMENT & WAGES

No Start-Up Costs

2    Company Drivers
 ON, QC and USA
Paid on a per mile basis plus all hours loading, 

unloading & border crossings

A great safety and idle bonus program
Plus Benefits

3   Owner Operators
 ON, QC & Great Lake States, “USA”

Paid on a per mile basis plus loading and 
unloading time

Plus Fuel Surcharge

 Tandem Dump
Division

VAlid CANAdiAN PASSPORT A MUST

VAlid CANAdiAN PASSPORT A MUST
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Aftermarket 
distribution 
methods 
evolving
By Sonia Straface

40 AFTERMARKET

LAS VEGAS, NEVADA

“It’s not your Father’s Aftermarket” was 
the main theme at the Heavy Duty Af-
termarket Dialogue held in Las Vegas 
in late January. 

A panel comprised of people in a va-
riety of positions in the aftermarket in-
dustry explained what they have expe-
rienced through the years and looked 
at the past, present and future of distri-
bution and the industry as a whole.  

The panel consisted of: Amy Kartch, 
director, vehicle group, global aftermar-
ket, Eaton; Bill Kozek, president, truck 
and parts, Navistar; Bill Long, president 
and COO, Automotive Aftermarket Sup-
pliers Association; and Steve Riordan, 
chairman and CEO, TruckPro. The dis-
cussion was moderated by transpor-
tation journalist Denise Rondini, who 
helped kick off conversation.  

To get started, Rondini asked what 
each panelist thought was the most sig-
nificant change in the last decade in 
distribution, and unsurprisingly con-
solidation and technology became the 
recurring themes going forward. 

“I think from my standpoint, there’s 
two big issues,” began Kozek. “One of 
them is consolidation in the dealer net-
work and not only at Navistar but in the 
industry. It’s really the consolidation of 
the dealer network from the standpoint 
of, we used to be one- and two-strut 
stores. Today there are over 100 loca-
tions. And their footprint continues to 
grow. Also, in terms of consolidation is 
that our customers are consolidated. 
The big are getting bigger.” 

He added that technology is chang-
ing the product end of things. 

“Products are more complex,” he said. 
“Now when something happens, the 
truck shuts down. In the past you could 
limp in, today you don’t have that luxu-
ry. Also, from the distribution network, 
all of the operating systems are a lot 
more complex which means you’ve got 
to have some intense infrastructure, like 
people, systems, facilities that you may 
not have seen 10 or 15 years ago.”

Riordan spoke to the aftermarket 
distribution side of consolidation say-
ing, “When you look at the aftermar-
ket space there’s a couple thousand 
distributors and within that group, the 
top two, three, four, or five represent 
less than 10% of the total. While there’s 
been a tremendous amount of consoli-
dation, it’s still fragmented.” 

He agreed with Kozek that technol-
ogy has also changed the game, as dis-
tributors now have to find way to dif-
ferentiate themselves from the big OEs, 
who are getting stronger. 

Kartch added that from a supplier 
standpoint, one of the emerging trends 
she has seen in the last decade is that 
customers are becoming savvier. 

“Our customers want more infor-
mation on products, and want to know 
what they can expect in terms of life-
cycle,” she said. “And that helps (im-
prove) how we communicate and how 
to share that with our customers.”

With all panelists agreeing that con-

For a  
personal interview 

please call  
Frank Arrigo

1-800-268-0367 or  
(416) 259-3785 

WE OFFER:
• Up to .50 cents per mile
• Dedicated truck
• Paid waiting time after 2 hours
• Weekly direct deposit
• Paid layovers
• ComData cards
• Benefits after 3 months
• Safety bonus
• All pick ups and drops paid
• Paid cross border

WE REQUIRE:
•  1 year experience
•  Border crossing 

required
•  Valid AZ license
•  Clean drivers abstract
•  CVOR

COMPANY DRIVERS
WANTED

TRANSPORTATION INC.

AZ / Class 1 Cross Border Company Drivers

AZ Qualified LCV Company Drivers

Attractive Compensation Package
No Forced Dispatch

We Understand The Importance  
of Family & Home Time
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solidation was one of the major chang-
es in distribution in the last 10 years, 
the question was posed as to whether 
this was a good or bad trend.

“I can’t say it’s a good or bad thing, 
but it’s going to happen,” said Kozek. 
“It’s inevitable. It does bring up some 
big challenges for us, because you now 
have a big network that almost has a 
certain degree of leverage over the OE 
and that doesn’t feel very good. But 
from the other standpoint, these pub-
lic corporations are a lot more sophisti-
cated, but at the end of the day down-
time for our customers is the enemy. 
So, there’s positives and negatives but 
I will say there will be more and more 
consolidation.”

Both Long and Kartch agreed with 
Kozek, but added that consolidation 
has made suppliers and distributors 
better and smarter about the way they 
do business. 

“I would say consolidation has made 
us be more focused on understand-
ing our markets and our segments,” 
said Kartch. “I think we’ve done more 
to really expand what our strategy is 
and be more proactive in determin-
ing what types of programs or products 
that these segments that are emerging 
from consolidation really lend them-
selves to.” 

One of the more obvious changes in 
distribution is the evolution of more 
complex trucks that can affect the mar-

ket and the way parts and products are 
distributed. 

Kozek discussed how diagnostic 
technologies on trucks have changed 
the game. 

“The trucks today are so much more 
complex,” he said. “There are over 400 
sensors or reasons that a check engine 
(light) can come on. What the distrib-
utors do is figure out, okay what does 
that code mean? How do I fix it? Do I 
have the right parts and if I don’t have 
the right parts can I get the truck to 
the next place where the right part is? 
(Diagnostics systems) will continue to 
grow. A lot of drivers see the check en-
gine light go on and they pull over at 
the side of the road because we’ve con-
ditioned them to do that but they don’t 
need to.” 

Riordan said from an aftermarket 
parts distributor perspective, “We’re 
not seeing a huge change, though, (the 
emergence of new technology and 
complex trucks) is requiring a differ-
ent kind of training for our service and 
sales people to handle the new parts – 
especially with the alternative fuel ve-
hicles. It’s not quite a trend yet for us.”

Kartch added that new, more com-
plicated vehicles will force everyone in 
the industry to become more educated 
on each and every truck. 

“With the advances in technology, 
it will require everyone in the chain to 
have more information about the truck, 
how it’s performing, what went wrong, 
what will go wrong and then how do 
you move back into those systems to 
make sure the product is available 
and where it’s going to be so the truck 
doesn’t spend unnecessary time being 
down?” she said.  

There are over 400 
sensors or reaons 
that a check 
engine (light) can 
come on.”
Bill Kozek, Navistar

“

COMPANY DRIVERS
& OWNER OPERATORS

To Apply Contact Rick Brown at 

1-800-263-7168 Ext. 230
rickb@gzavitz.com

G. Zavitz Ltd.
Has immediate positions for 

•  Fuel surcharge paid on all miles
•  All picks and drops paid
•  Benefit programs available
•  Fuel cards / Paid tolls / Paid plates
•  Easier HOS compliance with our terminal only  

5 miles from the border
•  Spend less nights in the truck by having our local 

fleet pick up and deliver in Southern Ontario.  
No more wasting your HOS delivering in Toronto 
when you’d rather be on the highway!

www.gzavitz.com

• All picks and drops paid
•  Dedicated tractor serviced by our in-house garage
•  Easier HOS compliance with our terminal only 5 

miles from the border
•  Highway drivers spend less nights in the truck by 

having our local fleet pick up and deliver in South-
ern Ontario. No more wasting your HOS delivering 
in Toronto when you’d rather be on the highway!

COMPANY DRIVERS
Highway and Local
$.46 PER MILE OFF THE HUB

OWNER OPERATORS
$1.28 ALL MILES

Drive Long, Drive Mill Creek!
A WHOLLY OWNED SUBSIDIARY OF KRISKA TRANSPORTATION GROUP

Terminals in Cambridge Ontario
& Laredo Texas

TO CONTACT RECRUITING IN PERSON:  
Hwy 97 & 401 Exit 268 
Cambridge ON

1.800.265.7868
Allan ex 254 or Suzanne ex 223 / Fax: 519.623.2672 / 
recruiting@millcreek.on.ca / www.millcreek.on.ca

or APPLY ONLINE at: www.millcreekjobs.ca

Now Hiring: Owner Operators / Company Drivers / Singles & Teams

COMPANY DRIVERS
Limited Positions Available Supporting Your Success!
For Driver Comfort and Efficiency 
Our Trucks Include:
• Upgraded Interiors
• Fridges & 2000 Watt Invertors 
• EOBR & Satellite Dispatched
• Satellite Radio • GPS Navigation
• Autoshift Units Available

OWNER OPERATORS

• Free to Successful Applicants: we pay 
   for your first 4 Scheduled PMs in our shop
• Free 60 day and Annual Inspections
• Discounted fuel on site and on the road
• Late Model Fleet of trailers spec’d for 
   fuel efficiency 
• Full Service Shop open 7 days a week 
   (discounted rates)
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42 natural gas

By James Menzies
MISSISSAUGA, OntArIO

A pullback of heavy-duty nat-
ural gas engine development 
may have interrupted the mo-
mentum natural gas was en-

joying as a potential alternative to diesel 
fuel, but it has done little to dissuade ad-
vocates from believing natural gas is still 
a better choice in many applications.

Westport’s popular 15-litre liquefied 
natural gas (LNG) engine was discontin-
ued last year, Cummins announced its 
ISX15 G engine is on hold and most re-
cently, Volvo announced it’s suspending 
development of its 13-litre LNG engine. 
These decisions could be devastating to 
the natural gas movement in Canada, 
where weights in excess of 80,000 lbs – 
the current limit of the Cummins ISX12 
G – are regularly hauled, but guests on 
a Surface Transportation Summit panel 
indicated natural gas still has enormous 
potential as a transportation fuel. Among 
those speakers was Kelly Hawes, presi-
dent of Cold Freight Systems, which runs 
10 CNG-fuelled Mack tractors in a region-
al haul application in B.C. He has seen 
fuel savings of 30-40% with the truck and 
has found the ISX12 G to be fully capable.

“We’re pulling full tridem loads 
around the Lower Mainland and back 
with CNG trucks,” Hawes said. “But we’re 
also not pulling the Rocky Mountains 

with these trucks. Our range is about 350 
kilometres, pretty flat for most of it, and 
there’s no problem.”

Hawes acknowledged the ISX12 G re-
quires the driver to drop about two ad-
ditional gears on the hills compared to a 
diesel, but it only adds about six minutes 
to a haul.

“For a 30% savings, I’m okay with that,” 
he said. “Performance-wise, there’s no 
problem. We can pull tridem loads if we 
have to. The drivers don’t even notice the 
difference.”

Christopher Hoad, marketing man-
ager with LNG supplier ENN Canada, 
agreed that while customers would pre-
fer to see higher-displacement natural 
gas engines available in Canada, they 
shouldn’t be discouraged by current 
product limitations.

“The momentum is still there,” Hoad 
said. “Of course there was disappoint-
ment when we heard that Volvo was 
pausing, but we’re still building stations. 
We’re building a brand new one in Al-
berta (this) year. The OEMs have paused, 
and that’s a really important point. They 
haven’t cancelled the program, they’ve 
paused it. To us, it’s not a matter of no. It’s 
just a matter of not yet.”

While a lack of fuelling infrastructure 
has been cited as a reason for the reti-
cence of fleets to transition to natural 
gas, Hoad said a network is taking shape.

natural gas can grow margins, 
fleet sizes, panelists claim

Owner/OperatOrs

•  Paid empty and loaded PC miles
• Paid plates
• Paid loading and unloading
•  Paid tolls and customs transponder
• Paint code bonus
• Fuel Surcharge

• Company fuel accounts
• Direct deposit bi-weekley
• Safety Bonus paid monthly
• No Charge satellite
• Stable environment
• Year round work

Tank Truck Transport is growing again.

O/O’s based out of Sarnia, Toronto, Cornwall and Sudbury Ontario, 

required immediately.

Come Join the TEAM!!

Older trucks may be accepted upon inspection by the company

NO DEDUCTIONS, NO GIMMICKS
Contact: 

Anita 905-893-3447  ext. 236

OWNER 
OPERATORS

Currently
Recruiting

TOLL FREE: 

1-866-569-7964
Visit our website: 

www.keypointcarriers.com

Please call or drop by and 
speak to our recruiting  

department for more details. 

1018 Parkinson Rd.,
Woodstock, Ontario

10 REASONS 

We’re the  
Carrier for you:

1.   Lots of Long Haul Miles

2.   Dry Van Freight

3.   Competitive Rate Per Mile

4.   Fuel Surcharge Program

5.   Safety Bonus Program

6.    Paid Plates, Insurance, Fuel Tax, 

Bridge Tolls, Road Tolls,  

Scales and Faxes

7.    In-house Discounted Shop Rate

8.   Weekly Direct Deposit

9.    Access to Company Fuel Accounts

10.  Personal Communication with  

Dispatch (No Satellite) 

NEW BUSINESS OPPORTUNITIES FOR: 

•  $1,500.00 SIGNING BONUS FOR O/O’S

•   Year Round Ontario Miles 

•   Minimum of 3 years Experience 

•   Late Model Tractor 
•   Premium Paid on Back Haul 

(loads over 400 km) 

•   All Miles Paid – Top Rates

•   Wait Time Paid

•  All Stops Paid 

•   Set Weekly Schedule 

•   Fuel Capped @ 43 cents/litre 

•   Company Paid Group Health Plan

If interested please fax your resume to the  
Safety Department along with a Current  
Abstract, CVOR & Criminal Search and  
Tractor information.

Fax: 416.621.2416 or email us at:  
recruiting@wilsonstrucklines.com

Visit our website at 
www.wilsonstrucklines.com

Highway O/O’s (Ontario Runs)

GTA based City O/O’s
GTA based Company Drivers
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Our Team/Equipment
& respect for drivers

makes us 
Different

Glen Tay
BUSY
WITH

QUALITY 
WORK

OWNER OPERATORS AND 
INTERLINERS NEEDED
TO FILL POSITIONS WITHIN 
OUR GROWING COMPANY 
Kingston area
Ottawa area/Hawkesbury 
Renfrew/Pembroke
Montreal/Cornwall
Quebec City/Saguenay, Lac Saint-Jean

PERTH ON
1-800-450-9483 ex. 2244

tbuchanan@glentay.ca

BEDFORD QC
1-888-453-6829

alaplante@glentay.ca

$2500
SIGN ON BONUS Pneumatic and liquid tanker 

        positions available

“I would say we’re developing quite 
well,” Hoad said, noting ENN Canada has 
public fuelling sites in Merritt and Chilli-
wack, B.C. as well as one in Woodstock, 
Ont. and more to come online this year. 
Some fleets have been installing their 
own private fuelling stations and both 
Hawes and Hoad said it would be nice to 
see those opened to the public.

“I think it’s really up to industry to 
work together to make a lot of these sta-
tions public access because that’s what’s 
going to fuel the growth of the industry 
and open it up to a lot more fleets,” Hoad 
said.

“If I had it my way, nobody should be 
able to build a fuelling station without 
it being a third-party cardlock system,” 
Hawes said. “That’s how you get infra-
structure and get more people to be able 
to do this.”

Cold Star Freight worked with natu-
ral gas supplier Fortis B.C. to open a fu-
elling site near its terminal, which has 
been opened to the public. That rela-
tionship with Fortis was vital in getting 
a small fleet like Cold Star, which oper-
ates about 40 trucks, to take the plunge. 
It included a 75% rebate on the premium 
associated with purchasing natural gas-
fuelled trucks; so $45,000 of the $60,000 
upcharge was paid back to Cold Star, pro-
vided it met its CNG purchasing obliga-
tions of displacing 400,000 litres of diesel 
per year.

“That was pretty attractive right out 
of the gate,” Hawes said of the incentive. 
However, he said that given the fuel sav-
ings Cold Star has achieved, he would 
make the same decision today even with-
out the incentive.

“Knowing what I know now, I would 
still do it without the incentive in place,” 
Hawes said. 

For fleets in the Ontario market where 
no such incentive exists and the up-
charge to natural gas-fuelled trucks is 
deemed too risky, there’s also the op-
tion to invest in a dual-fuel system such 
as that offered by Universal Truck Rental 
and Alternative Fuels Alternative So-
lutions. Steve Baty was on-hand at the 
Summit to discuss the dual fuel solution.

“What it does is, it takes any diesel en-
gine and converts it to run on diesel and 
natural gas as the same time,” Baty said. 
“There’s no component changes what-
soever, it’s a bolt-on system. The system 
costs about $16,000 and that’s installed, 
road ready. That will save you up to 20-
25% net on your fuel costs.”

Universal Truck Rental has a demon-
stration unit available for fleets in the 
Ontario market to test. The performance, 
said Baty, is transparent, but the fuel sav-
ings are clear.

“You get in the truck and drive it. 
Nothing changes. When the natural gas 
runs out, the truck runs 100% on diesel,” 
he explained. “It’s just a cheaper form of 
running your truck.”

Shipper-carrier collaboration was one 
of the themes at the Surface Transporta-
tion Summit, and with Hawes speaking 
openly about fuel savings of 30-40%, he 
was asked how much of that, if any, ship-
pers could expect to be applied to their 
freight bills. However, Hawes cautioned 
that fleets enjoying fuel savings from us-
ing natural gas should instead be rein-
vesting those savings into their opera-
tions and not giving it entirely back to 
shippers.

“Everybody is hearing today about 
driver shortages and trying to improve 
the margins of the trucking industry,” 
he said. “Although I think the shipper 
should share in some of the savings, its’ 
a really tricky discussion, and it should 
be a discussion that happens between 
each carrier and their prospective cus-
tomer. That’s the way we’re approach-
ing it. No, we’re not reducing our pric-

ing because of this, and we’re being very 
public about the savings that we’re see-
ing. However, in turn what we’re doing is 
reinvesting either in more CNG trucks, 
driver wages, driver training, dispatchers 
and all that stuff. Trying to get our mar-

gins up to where we believe they should 
be. With that said, what we’re hoping is 
that there will be savings by reducing our 
fuel surcharges. That’s where it should 
apply. And we’re also hoping that we can 
maintain or stabilize our rates for the 
next year, anyway. That’s how we’re ap-
proaching it right now.”

Asked why fleets should take a look 
at natural gas as an alternative to diesel 
fuel, Hoad gave several reasons: “One ob-

viously is the cost. Natural gas is less ex-
pensive, there’s no discussion there,” he 
said. “It’s also cleaner and safer,” he add-
ed, noting drivers don’t go home smelling 
like diesel at the end of a shift. Hoad also 
said running natural gas vehicles has 

helped carriers secure contracts with en-
vironmentally conscious shippers.

However, Hawes may have had the 
most compelling reason to make the 
switch. He indicated the fuel savings will 
help him grow his business.

“The way I put it, with a 40% savings 
on 40 trucks, that means I could buy a 
natural gas truck in cash every three 
months with the savings,” Hawes said. 
“I can’t do that with the margins I had 

before. The other way to look at it is, if I 
wanted to put that kind of money on my 
bottom line, the amount of top line reve-
nue that I would have to grow is in excess 
of $5 million in sales, which means more 
staff, more drivers, more buildings, more 
everything. Or I could buy new trucks, 
which I need already.”

And it’s also a good way to fend off 
competition from bigger players, which 
are taking a hard look at alternative fuels, 
Hawes added.

“A few years ago when I was do-
ing this research and saw the big guys 
who were looking at it like Bison and 
Robert, I started to panic a little bit be-
cause I thought if all the big compa-
nies can afford to go with natural gas, 
they would have a competitive advan-
tage over somebody who was smaller,” 
Hawes admitted. “When the incen-
tive came out with Fortis, I thought 
this was my opportunity to jump on 
this because soon it would be the big 
companies coming into my neck of the 
woods and being able to reduce costs 
and pricing and there’s no hope I’d be 
able to compete.” 

With a 40% savings on 40 trucks, that means 
I could buy a natural gas truck in cash every 
three months with the savings. ”
Kelly Hawes, Cold Star Freight Systems

“
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Penske opens 
used truck 
dealership
Mississauga, ontario

Penske Used Trucks has announced the 
opening of a new dealership in Mississauga, 
Ont.

It is located at 1610 Enterprise Road, 
Unit B. Hours are 8 a.m. till 6 p.m. Monday 
through Friday and 10 a.m. till 2 p.m. Satur-
day. The phone number is 905-696-7775.

Additional locations have been opened in 
Dallas and Atlanta.

“These commercial truck dealerships 
have proven to be an effective sales chan-
nel for our company,” said Jack Mitch-
ell, Penske vice-president of remarket-
ing. “We are picking strong truck resell 
markets when deciding on new locations. 
The centers complement our Web site, call 
center and Penske dealer representative 
sales efforts.” 

44 equiPment

By Sonia Straface

Las VEgas, nEVada

Meritor has expanded its air disc brake 
and wheel-end product lines and intro-
duced an updated parts catalogue.

“Air disc is starting to evolve, we see 
certain vocations moving to air disc, 
we see some fleets running drum on 
back, disc on the front,” said Tim Bau-
er, director, remanufacturing for Meri-
tor. “To maintain our brake leadership, 
we’re announcing today a creation of 
an all-makes air disc brake portfolio. 
We’ve added roughly 150 part num-
bers initially to cover the most popu-
lar models of air disc brakes running in 
North America.”

Aaron Bickford, director, brake and 
wheel end for Meritor added that as 
more vehicles become equipped with 
air disc brakes, the need for replace-
ment products is on the rise.

“These additions to our genuine 
and all-makes portfolios create a dy-
namic supply of aftermarket parts and 
strengthen our aftermarket industry 
leadership,” he said.

In addition, Meritor announced the 
launch of new, revised catalogues that 
contain more product detail and make 
ordering a faster and simpler process.

Meritor also added three new prod-
ucts to its wheel-end line.

The company has rolled out the Doc-
tor Preload Bearing Adjustment tool, 
Temper-Loc spindle nuts and Meritor 
hubcaps.

When used together, the Doctor Pre-
load tool and the Temper-Loc nut sys-
tem helps fleets set a light bearing pre-
load on each of the wheel-ends, Meritor 
claims. According to the company, the 
tool is easy to use and requires very lit-
tle training.

“It’s a product that allows the fleet 
customers in North America solve one 

of their biggest problems,” said Bauer, 
“cost of tires. And it changes the game 
because it allows those customers to 
use tools and the locking nut to actu-
ally create a preload condition on the 
bearing. The Temper-Loc nuts com-
bined with the Doctor Preload tool al-
lowed technicians to go and set a light 
bearing preload on each of the wheel 
ends. It reduces seal failures, reduces 
ABS faults but most importantly, it in-
creases tire life.”

In addition, Meritor announced a 
new line of hubcaps to add to its wheel-
end replacement products. 

They can be purchased with a vent-
ed plug or poly for hub odometer ap-
plications. Meritor also announced it 
is expanding its Euclid brand suspen-
sion line. The expansion will add 200 
new parts to the portfolio of more than 
2,000 in-stock parts. 

“Euclid has been an invaluable part 
of the heavy-duty aftermarket for 75 

years, and the expanded suspension 
line continues our heritage of offering 
quality products in the unmistakable 
yellow packaging,” said Terry Livings-
ton, general manager, category man-
agement, aftermarket for Meritor.

Bauer added there is a vision for 300 
new parts to be added to the portfo-
lio in the near future with a variety of 
price points and applications.

“We are trying to serve all makes and 
all models of everything running in 
North America,” he added.

Also, Independent Service Garages 
can now get the Meritor seal of approv-
al through a new program announced 
at Heavy Duty Aftermarket Week.

Meritor announced it will launch a 
network of Meritor-approved repairs 
shops, called Meritor Service Points, 
with Independent Service Garages 
(ISGs) across the US and Canada.

“What Meritor Service Points is, is a 
way for us to connect and have an  
affinity for the Meritor brand,” said  
Livingston. “The way in which this 
would work is, we get recommenda-
tions form our current distribution of 
those folks who have ISGs as part of 
their network.” 

The companies will be vetted to 
make sure they meet the quality and 
standards set by Meritor. If approved, 
the garage will become a Service Point. 
Those approved ISGs will carry Meri-
tor signage and will promote all of the 
company’s brands like its AllFit and 
Green series. The garages will also get 
product training and extensive techni-
cian training to ensure greater brand 
awareness.

“Fleets taking their vehicles to a ga-
rage approved for the Meritor Service 
Point program will benefit from Meri-
tor parts that are engineered for qual-
ity and installed by technicians trained 
with Meritor’s deep product knowl-
edge,” said Livingston. “ISGs will  
continue buying Meritor products di-
rectly from our distributers, who will 
benefit from greater revenue growth 
opportunities.”

To qualify for the program, ISGs 
must have tools and equipment for 
Meritor-approved services and tech-
nicians must train with Meritor. They 
also must buy Meritor components 
from approved distribution partners. 

Meritor expands product lines, launches Service Point at HDAW

TEAMS & SINGLES FOR RUNS TO
THE US AND WITHIN CANADA

Company Drivers
• Competitive pay package
• Company benefits
• Pension and RRSP plans
• Well maintained equipment
• New trucks available
• LCV training available

NEW OWNER OPERATORS
 can earn over $1.40/mile  
 plus fuel surcharge in
     Eastern seaboard states.

1-855-564-8029
 WWW.SLH.CA

APPLY
NOW!

WANT TO EARN 
MORE MONEY?
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LAS VEGAS, NEVAdA

Fleet Engineers, a manufacturer of af-
termarket parts, has gotten a major 
facelift. The company announced it 
has rolled out a new, updated corpo-
rate logo and has released a new mis-
sion statement and updated its values 
in order to execute its vision of going 
from a quiet company to a major play-
er in the aftermarket industry.

“(For more than) 50 years we’ve 
been a rather quiet company, we 
haven’t spent much money on ad-
vertising, but we have spent a lot of 
money on literature, product develop-
ment and reinvesting in plant equip-
ment and people,” said Wes Eklund, 
president and CEO of Fleet Engineers. 
“We’ve got a tremendous amount of 
infrastructure built, a good product 
line and we’re now just trying to pull 
it all together and let everyone know 
what we have and create the relation-
ships that’ll take us to the next level.”

Eklund added that his vision is to 
more than double the size of the busi-
ness in the next five years. In order to 
fulfill this optimistic goal, Eklund said 
the company has hired a new experi-
enced quality manager, a new supply 
chain manager, new engineers and 
Ken Griswold, the company’s new v.p. 
of sales and marketing.

“(Ken’s) here to take us to the next 
level,” said Eklund.

Griswold joined Fleet Engineers in 
September and since then has helped 
the company in many ways, but most 
importantly, he has assisted in re-
freshing the brand since it wasn’t a 
priority for the company since 1992 
when it released a new logo, Eklund 

explained. His work on the image of 
the company was completed in just 16 
weeks.

“It was time for a freshen-up,” said 
Griswold. “So we softened up on the 
edges (of the typeface on the logo), 
and for the digital properties we real-
ly wanted to get the FE boxed up a bit 
more because for digital stuff,  
you need those type of standalone 
features.”

Griswold added that it’s always a 
good idea for a company to refresh its 
brand and look every 20 years or so.

“It really gives a fresh look to 
things,” he said. “But we didn’t want 
to change it too much so that (people) 

didn’t recognize it.”
As well, in 16 weeks, Griswold and 

Fleet Engineers produced a new prod-
uct catalogue.

“We have all-new product line liter-
ature,” said Griswold. 

The company also announced that 
it will be rolling out a new Web site  
in the next few weeks, and it will be 
advertising in trade magazines in the 
future.

In addition to the new brand image, 
Fleet Engineers took time at its press 
event to publicize that it has formal-
ly partnered with Freightliner’s Team 
Run Smart Pro, and dedicated fuel ef-
ficiency pioneer, Henry Albert.

Albert owns Albert Transportation 
and has been using the company’s 
SmartWay-verified advanced air slip-
per side skirts and AeroFlap mud flaps 
for more than three years. The compa-
ny hopes this partnership with Albert 
will help increase product develop-
ment opportunities and help improve 
Albert’s goals when it comes to fuel  
efficiency.

By Sonia Straface
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1.800.263.8267

If YOU have a
Professional Attitude
and a Desire to Succeed,
Call KEN ELLACOTT

TOLL FREE

 FOR OWNER OPERATORS
AND COMPANY DRIVERS
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COMPANY DRIVER
RATES GUARANTEED:

$1.18
$1.16

$1.22

$
.244           
PER MILE JANUARY
FUEL SURCHARGE

PER EMPTY MILE
ALL AREAS

PER LOADED MILE
ALL OTHER AREAS

PER LOADED MILE
U.S. EASTERN SEABOARD

TANDEM AXLE

PER MILE$.44
TANDEM AXLE

PER MILE$.46
QUAD AXLE

 Check Out

OUR PAY
PACKAGE

POSITIONS AVAILABLE 
FOR EXPERIENCED
AZ DRIVERS

C A R R I E R S  V A N  L P
LAIDLAW

kellacott@laidlawvan.ca / fax: 519.766.0437 / www.laidlawvan.ca

   • Operating mainly within a 1200 mi radius of the 
   Toronto area • Home weekly • Consistent year 
   round work • Stable environment • Side skirted 
   trailers for better fuel efficiency • Trailer disc 
   brakes • Satellite with In-Cab Scanning 
   • Comprehensive benefit & vehicle protection plan 
   • Company Drivers can take their truck home

Loaded with APU’s and Satellite Radio

Brand New 2015
Trucks are in!

MARITIME
OWNER OPERATORS

& COMPANY DRIVERS
Call BETH TAYLOR

Toll Free: 1.800.561.9040
for details or fax your resume:

506.633.4731
or e-mail:

mtaylor@laidlawvan.ca

NOW
HIRING!
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“Working with Henry and Freight-
liner’s Team Run Smart on this initia-
tive is a great fit for us,” said Griswold. 
“We have recently realigned our prod-
uct line offering and are focusing on 
increasing our value proposition to the 
market through our aerodynamic so-
lutions, door systems, spray control, 
and parts and accessories for trucks 
and trailers. Our mission is to enhance 
overall efficiency for fleets.”

Albert also commented on the part-
nership: “My goal is to do as well as I 
possibly can on fuel. I’m working with 
Fleet Engineers because we have a 
mutual commitment to creating great-
er efficiencies without sacrificing per-
formance. For example, the ideal con-
figuration for a side skirt is to push it 
down as close to the road as possible, 
but there’s the practical issue of be-
ing able to operate the truck without 
damaging the side skirt. By working 
with me and other operators, the Fleet 
Engineers team is able to offer the per-
fect blend of maximum efficiency and 
maximum usability.”  

Fleet Engineers looks to 
increase visibility

Volvo achieves 
record Canadian 
market share
GREENSBORO, NORth cAROLiNA

Volvo has declared it achieved its best 
Canadian market share ever in 2014, at 
15.3% of the heavy-duty retail market.

The data was compiled by the Cana-
dian Vehicle Manufacturers’ Associa-
tion and HIS Automotive. Volvo con-
trolled 12.4% of the combined US and 
Canadian heavy-duty retail market in 
2014, which was also an all-time high 
for the company. Volvo attributes its 
success to its fuel-efficient products 
and uptime services.

Its share was up 2.2% in Canada on 
the year, with a retail volume of 4,510 
vehicles compared to 3,652 the year 
before. In the US and Canada com-
bined it sold 31,065 trucks in 2014, up 
from 24,310. Its US market share grew 
0.8% to 12% in 2014.

“This achievement is evidence of 
the market’s acceptance of our aero-
dynamic trucks, fuel-efficient pow-
ertrains and commitment to max-
imizing Uptime support for our 
customers,” said Goran Nyberg, presi-
dent of Volvo Trucks North American 
Sales and Marketing.  
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BRANTFORD, ONTARiO

Trison Tarps continues to grow, most recently acquiring Rock Hard Liners.
“With a focus on excelling in customer service, Trison Tarps now has the abil-

ity to offer a one-stop location for tarping and liner needs,” the company an-
nounced in a release. “Founder and president of Trison Tarps, Paul Vandenberg 
has always maintained a strong focus on customer service and this new product 
offering will allow Trison Tarps to provide quality liners at competitive prices.”

John Gerritsen of Rock Hard Liners joins the Trison Tarps team. Trison oper-
ates a new 48,000 sq.-ft., seven-bay facility, complete with well-stocked show-
room. It is located at 33 Kippax Court, Brantford, Ont. 

Trison Tarps buys Rock Hard Liners

MiAMi, FlORiDA

Ryder System announced recently that 
it will offer a female-friendly vehicle 
package for lease. This offer is the first 
of its kind in the industry, and includes 
15 unique specifications to better meet 
the needs of female drivers. It will also 
help many male drivers in the industry.

Options and features of the truck in-
clude adjusted height and placement of 
grab handles, hood lift/closure assis-
tance and automatic landing gear op-
erators for trailers.

“Ryder is one of the largest pur-
chasers of heavy-duty trucks in North 
America and has a great deal of vis-
ibility into the needs of the profession-
al truck driver,” said Steve Schmotzer, 
regional fleet manager, Paccar.  “There 
really is no one in a more suitable posi-
tion to provide feedback on this issue 
to manufacturers than Ryder.  We are 

proud to support this initiative, which 
is critical to addressing a pressing in-
dustry need.”

Ryder believes that women may 
be the solution to the driver shortage 
which is expected to reach 239,000 by 
2022. Currently, in the US, less than 5% 
of driver drivers are women.

“This custom truck package is not 
only more ergonomically friendly to 
women, but will also benefit other driv-
ers with the same types of needs,” said 
Scott Perry, vice-president of supply 
management and global fuel products, 
Ryder.  “Our intent is to not only help 
attract more women to the industry, 
but also to make the vehicles easier and 
safer for a broader range of drivers to 
operate. 

“As an industry leader, we feel a re-
sponsibility to leverage our influence 
and find creative ways to deal with the 
professional truck driver shortage.” 

Ryder leasing female-friendly truck

Based out of  
mississauga,  

CamBridge  
and ajax

$1.25/mile – all miles paid 
Fuel Cap at $0.70/litre
All Picks & Drops paid  
at $25.00

Benefit Plan
Direct Deposit
No Touch Freight
Steady Year Round Work
Fuel Cards Supplied
Quality Home Time

Call 905-677-0111
or e-mail info to kimpearce@tbmgroup.ca

All Equipment must pass  
Company Inspection

Must have Current Abstracts in 
Good Condition

CANADIAN HIGHWAY WORK

OLDER TRUCK? CAN’T GET HIRED? 

WE NEED YOU!

NOW HIRING DAYCABS
BASED OUT OF MISSISSAUGA

Paid miles / Picks and drops – no Hourly

Please contact Bart 866-752-3156 
Fax 519-696-3865  www.xwestcarriers.com
Send resume to Stephanie@xwestcarriers.com 

    Now Hiring  
AZ/DZ Owner Operators

     Running Ontario, Michigan,  
Indiana and Ohio Lanes 

We Require:
2 years verifiable experience, 
1 year border cross
Clean abstract
FAST eligible 
Good Remuneration 
Home Weekends – 36 hour reset done at home
Office location New Dundee

$1.28 - $1.42/mile

Owner Operators
U.S. rUnS

1-800-565-5557 or 
519-393-6194 ext. 242

www.woodcockbrothers.com
225 Huron Road, 

Sebringville, ON  N0K 1X0

Fax: 519-393-5147
E mail: dianneb@woodcockbrothers.com

We Hire tHe Best 
to Be tHe Best!

But it’s not....
All About the Base

Paid Plates
Paid Insurance

Fuel Surcharge
Weekly Pay

$.04 Bonus Program
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Better opportunities. That’s Ryder.

We offer:
• Advance schedule provided
• No open board dispatch
• Dedicated routes
• No touch automotive freight
• Fuel surcharge program
• Paid plates

Drivers must have:
• FAST or CDRP card required
• Valid AZ licence
• Min. 2 years AZ Driving experience
• Clean Abstract and CVOR
• Clean Criminal Search

You provide:
• Late model tractor
• 2 years operating experience
• Clean CVOR and Abstract
• F.A.S.T. card
• Culture towards Safety & Customer 

Service

We offer:
• Home Daily – Day and Afternoon 

routes
• Attractive Numeration Package
• No Touch Freight
• Weekly Payroll

Ryder and the Ryder logo are registered trademarks of Ryder System, Inc.  
Copyright © 2014 Ryder System, Inc. Ever better is a trademark of Ryder System, Inc.

FLEET MANAGEMENT    |    SUPPLY CHAIN SOLUTIONS

Single & Team Owner Operators (AZ)

AZ Company Drivers

recruit32@ryder.com  
T 1.800.339.2834 x2  |  F 519.681.9040

Please submit your resumes/abstracts to:

Ryder is an equal opportunity employer.

• Paid border crossing and road tolls
• Paid Heavy Vehicle Use Tax
• Paid loaded/empty miles
• Weekly settlements paid by direct 

deposit
• Company fuel accounts

• Flex Benefit Plan
• RRSP Plan
• Stock Purchase Plan
• Uniform and Boot Allowance

 Please complete an application on line at:

 http://canada.ryder.com/career.aspx

By Sonia Straface
LAS VEGAS, NEVAdA

To help modernize the way parts are 
ordered, SAF-Holland has brought 
digital life to its parts catalogue.

At its press event at the Heavy Duty 
Aftermarket Week in Las Vegas, SAF-
Holland introduced its aftermarket 
Parts on Demand (POD) electronic 
parts catalogue that operates like a 
typical shopping Web page.

“We are now starting to see more 
of our customers starting to be highly 
interested in better, quicker, more ef-
ficient ways of finding parts informa-
tion, giving information to their cus-
tomers sooner, hopefully in real-time,” 
said Juan Hernandez, international 
marketing and sourcing manager, af-
termarket business unit, SAF-Holland. 
“Knowing that, we want to make sure 
we provide our customers with the 
right tools. That’s why we decided to 
launch what I consider one of the most 
powerful tools out there right now in 
the heavy-duty aftermarket parts  
industry.”

With the launch of POD, distributors 
now have access to more than 15,000 
assembly numbers, and 15 years of 
sales data at their fingertips. Cus-
tomers can search products, view the 
availability and price and order parts 
all within a few clicks and without 
having to pick up a phone.

“We loaded 15 years of sales history 
of SAF-Holland on POD,” Hernandez 
continued. “We very carefully stud-
ied every suspension that, in the last 15 
years, our company has sold and has 
put in the OE channel. We did the same 
with the fifth wheel assembly…we did 
the same thing with the landing gear, 
and we did the same thing with every 
single product line that we have. All 
that important information has been 
loaded into POD from the last 15 years. 
It doesn’t mean we have outdated infor-
mation there, but there is information 
there that is still very important.”

Hernandez went onto to say that 
when developing POD, a large focus 
was placed on the Web site being easy 
and quick to use.

“It has to be easy tool to use, oth-
erwise they’re not going to use it,” he 
said. “And it’s pretty simple. It’s going 
to make our customers’ lives easier.”

Members of the press invited to 
SAF-Holland’s media event were al-
lowed to watch a real-time demonstra-
tion on how POD works. Customers 
have to simply log in using a user-
name and password for the electronic 
catalogue and then search for the part 
needed using the POD’s search tools.

The tool, which Hernandez claims 
has been developed over the last two 
years, allows customers/distributors 
to find parts information, price and 
availability, download parts manuals, 
get warranty information, cross-refer-
ence (if a part become obsolete or if a 
part has been replaced with another) 
and order online.

SAF-Holland also says POD will be 
launched as a mobile platform (appli-
cation) in the second quarter of this 
year.

Carl Mesker, vice-president, after-

market business unit, SAF-Holland 
said that POD was part of the compa-
ny’s commitment to service the needs 
of its aftermarket customers. In addi-
tion to POD, SAF-Holland has devel-
oped an aftermarket sales team across 
North America that is to grow with-
in the year, rewritten the aftermarket 
parts catalogues in a form that made 
sense, and has created a distribution 
warehouse in Cincinnati, Ohio.

Though American customers have 
access to the POD catalogue today, Ca-
nadian customers will have to wait for 
the program to be ready for next quar-
ter, at the latest by the end of 2015. 

SAF-Holland reveals Parts on 
Demand electronic catalogue
New tool looks to provide customers with 
faster, easier access to parts information

Ontario Capacity dealer wins award
LoNGViEw, tExAS 

Capacity of Ontario has won the first annual President’s Award from shunt truck 
manufacturer Capacity.

“When Capacity of Ontario took over the market nearly three years ago, they didn’t 
miss a beat,” announced Jerry Looney, national sales director for Capacity. “They 
have been a perfect fit for us and encompass every aspect of a dealer we could ask 
for. We strongly believe their success is due to their complete offering of new trucks, 
used trucks, one of the largest shunt truck rental fleets in the Ontario and complete 
leasing options. They have aggressively marketed the Capacity brand and executed 
their strong sales strategies for our product. Capacity’s positioning as the premier 
shunt truck manufacturer in the Ontario market continues to hold one of the stron-
gest market shares for us.”

The award was presented to dealer principal, Jeff Kirby, and vice-president of 
sales and operations, Michael Kirby.

“We’re humbled and happy to be recognized for this achievement from Capacity,” 
said Jeff Kirby. “It’s our 39th year in the trucking industry and much of this achieve-
ment is due in part to Michael’s hard work in the field which has reaped this reward. 
I also believe that this success is based on the impact that Allied Specialty Vehicles 
(ASV) has made with Capacity in guiding them in the organization and focus of their 
business plans and objectives – all which transcends into the dealer channel. Their 
investment is making a huge difference within its customer base.”

Capacity also took the opportunity to unveil a new terminal truck, dubbed Sabre. 
We’ll offer a closer look at it in the next issue. 
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  Now HiriNg
AZ TeAm Drivers

Canada only. runs start and end in Barrie oN. 
runs to winnipeg, Calgary and Vancouver.

C&C Trucking can put you on the road delivering loads 
terminal to terminal for FedEx ground. Paid weekly.  

Full Time & Part Time Positions Available. 
New tractors every 2 years.

AZ Licence required.  
Must be 21 years of age or older.  

Minimum 1 full year tractor  
trailer experience. Must have  
clean criminal record, drivers  

abstract and CVOR.

Call Mike Hogg:  705-721-8999 or 705-446-8522
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By James Menzies

LISLE, ILLInoIS

On Feb. 4, Navistar held its first Ana-
lyst Day since February 2012, when the 
previous regime was still steadfastly 
defending its EGR-only emissions strat-
egy. The hosting of an Analyst Day this 
year, and the debut of a new marketing 
slogan ‘It’s Uptime at International,’ (see 
pg. 52) suggests the truck and engine 
manufacturer has begun a new chap-
ter and put behind it some of its most 
challenging times. There was plenty 
of optimism on display as the compa-
ny walked visiting investment analysts 
and trucking journalists through its 
latest developments. Here are four key 
takeaways:

Streamlining repairs
Navistar executives had lots to say 
about the company’s OnCommand 
Connection remote diagnostics plat-
form. While most OEMs already of-
fered something similar, Navistar came 
to market with its system in a different 
way, offering all-makes coverage and 
not committing itself to a single hard-
ware provider.

“We’re (hardware) agnostic,” ex-
plained Mike Cerilli, vice-president 
and general manager of OnCommand 
Connection. “Every other manufac-
turer has chosen a hardware provider. 
We have partnered with the largest and 
most significant hardware providers in 
the industry and we cover 90% of those 
customers in the industry who already 
have telematics. And we look at all 
makes and have visibility into competi-
tive brands. Most of our customers have 
multiple brands of trucks – very few 
have a single-source OEM provider.”

There are currently more than 80,000 
trucks being monitored by OnCom-
mand Connection, Cerilli said, with the 
hope of reaching 150,000 units by the 
end of the year.

This allows Navistar to produce 
“health reports” on its customers’ ve-
hicles in real-time. It also helps Inter-
national dealers better service trucks 
when they require attention, by deter-
mining in advance of the truck arriv-
ing at the shop what parts are required 
and what work needs to be done. These 
“health reports” can also be pulled 
from trucks not connected to OnCom-
mand Connection in as little as five 
minutes using a handheld tool.

Navistar currently is producing 
about 250,000 such health reports each 
month, which are then stored in a por-
tal for future reference – something 
Navistar says is unique to the industry.

The company has also streamlined 
repairs through improved product de-
sign. Previously, the high- and low-tem-
perature EGR coolers were assembled 
as a single unit, connected by a valve. 
Fixing any of those three elements re-
quired a $2,000 repair lasting seven 
hours. A redesigned system now allows 
the individual components to be re-
paired without pulling the entire sys-
tem from the vehicle – a job that can 
now be done for as little as $460 using a 
new tool designed by Navistar.

Product improvements
While Navistar has been busy with 
its transition to an SCR engine line, it 
has made some subtle enhancements 
to its products to reduce weight and 
lower production costs. Its transi-
tion to SCR has allowed it to move to a 
smaller EGR cooler and cooling pack-
age, reducing weight by about 50 lbs.

Chet Ciesielski, director of engineer-
ing with Navistar, also indicated the 
chassis fairings were simplified and 
the material used in their construction 
optimized to reduce weight. Mounting 
brackets were shrunk or eliminated for 
further savings and a one-piece fairing 
design was adopted. The upper section 
of the skyrise sleeper was redesigned 
to remove about 72 lbs of weight, with-
out impacting driver comfort, Ciesielski 
said. Navistar also reduced the amount 
of precious metals within its diesel oxi-
dation catalyst, without any impact on 
the system’s performance, Ciesielski in-
dicated. And the DEF tank was sourced 
from a global supplier reducing weight 
by about 10%.

Growth in severe-service 
Steve Gilligan, who oversees Navis-
tar’s severe-service truck segment, 
sees an opportunity for growth this 
year. The segment is traditionally 
quite steady, Gilligan noted, because 

of its diversity. Standing before a stock 
WorkStar set for delivery to a Canadian 
dealer, Gilligan said the severe-service 
segment is defined not only by applica-
tion, but also region and customer type.

Canada, for example, represents 
among the largest populations of one- 
to 25-unit buyers. 

“Having the largest dealer network 
gives us the largest opportunity to re-
establish share in this (fragmented) 
market,” Gilligan said. He also said he’s 
upbeat because Navistar is starting 
from a strong market share position in 
many regions. And it’s also somewhat 
insulated from sharp declines in the 
Western Canadian oil and gas segment, 
where International has not traditional-
ly been among the strongest players. 

The key to Navistar’s resurgence in 
the severe-service market will hinge 
on its ability to land sales with state/
province, county and municipal gov-
ernments, Gilligan explained. He said 
he’s optimistic the company will do 

so because of its bodybuilder-friendly 
Diamond Logic multiplex wiring sys-
tem and the stronger relationships it is 
forming with leading equipment man-
ufacturers such as McNeilus, having di-
vested itself of competitor Continental 
Mixer. Navistar has also re-established 
training for its salespeople with various 
body-builders so they can better sell 
and integrate with their products, Gil-
ligan said. Finally, Navistar now has full 
SCR engine coverage for its severe-ser-
vice line, including the Cummins ISB 
and International nine- through 13-li-
tre engines.

Medium-duty optimism
Navistar may be most bullish on the 
potential for growth in the medium-
duty segment, where its DuraStar 
was traditionally a dominant player. 
The company is expecting to obtain 
25-27% of the medium-duty market 
in 2015, which would represent an 
increase in sales of 5,000 units – or 
35%. The company says its DuraStar 
production quality is currently the best 
on record. 

Navistar eyes growth in medium-duty, severe-service
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     BE A STAR DRIVER
 IN 2015

MASS HIRING
DUE TO RAPID CUSTOMER DEMAND!

Owner Operators / Company Drivers
22,000+miles/mth Teams / 11,000+miles/mth Singles

West Coast runs O plates paid O insurance paid O and much more!
Home base outbound - all trailers pre-loaded - hook and go!

Return to home base - no deliveries!

TOP
PAY

O In-house wash bay

O  In-house mechanics saving you  
thousands of dollars on repair bills

O Reduces down time to next-to-nothing
O  Keeps you on the road, not in the  

repair shop

ONE STOP SERVICE SHOP

888-742-9222 or 289-649-1700
recruiting@7-star.ca

Conveniently located at 1180 South Service Road, Stoney Creek, Ontario

Seven Star.indd   1 15-01-13   3:57 PM
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Heavy Duty Aftermarket Dialogue examined 
how the business is evolving and touched on 
growth potential for the Canadian market

LAS VEGAS, NEVAdA

A lot has changed in the aftermarket 
industry, which inspired the tagline at 
the Heavy Duty Aftermarket Dialogue 
this year: It’s not your father’s after-
market. In a session to outline the in-
dustry’s perspective and outlook, Stu 
MacKay, president of MacKay & Com-
pany and John Blodgett, v.p. sales and 
marketing at MacKay & Company, dis-
cussed the changes in the aftermarket 
over 40 years. 

“This truly is not your father’s after-
market,” echoed MacKay. “Many of the 
processes we use, and the basic funda-
mentals are there. Certainly catalogu-
ing has changed, parts identification 
has changed, but the distribution sys-
tem has gone through major consoli-
dation both on the OE side, the dealer 
side and on the independent distribu-
tion side. There’s much more technol-
ogy and it’s much more complex. What 
we want to focus on is how many vehi-
cles are out there? Because that’s what 
drives the aftermarket today.”

He went on to say that the medium-
duty market has not grown in 40 years. 

“All the growth has been on the 
Class 8 side,” he said. “The Class 8 uni-
verse has more than tripled since 1974 
– we’ve gone from under a million to 
nearly three million.”

The other two major changes MacK-
ay noted were the decline of owner/op-
erators in the market (in 1974 they com-
prised 10% of the operating universe 
and today it’s at 6%) and the shift away 
from companies being heavily depen-
dant on outside engine suppliers. 

“It’s becoming increasingly chal-
lenging for a lot of businesses to define 
themselves as owner/operators and 
survive in the trucking environment 

that we have in 2014 and 2015,” he said. 
“And another major change we’ve seen 
in the last couple of decades is what’s 
happened in the Class 8 engine busi-
ness. If you look at 1986 as an example, 
aside from Mack, which has been for 
decades all Mack engines and chassis, 
almost everybody else was heavily de-
pendant on outside engine suppliers, 
like Cummins, Caterpillar and Detroit. 
When you compare that with the  
most recent 12 months, it’s a totally dif-

ferent picture. Today, it’s either captive 
or it’s Cummins. The point is the  
trend is significant. We’ve moved sig-
nificantly from independent engine 
supply…to much more heavily captive 
componentry.”

To speak more about the outlook of 
the industry was Blodgett, who noted 

that 2014 and 2015 is in the “sweet spot” 
of the aftermarket time frame. 

“The average age for Class 8 vehicles 
in the US is at a high point and that’s a 
positive for the aftermarket – older  
vehicles require more parts and  

Looking back (and ahead) at 
the aftermarket evolution

By Sonia Straface
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1-800-265-1680 x233

4925 C.W. Leach Road, Alliston, ON   •   3378 Putnam Road, Putnam, ON

Fax 705-435-4129  •  norma@trailwood.ca

Call, fax or e-mail Norma to book an appointment at either of our locations

AZ US Owner OperAtOrS
& COmpAny DriverS

Hiring

WE OFFER
 Competitive Rates
 Benefit Package
 Safety Bonus paid quarterly
 Same Rate Loaded & Empty
 Company Fuel & Bridge Cards
 Steady Miles
 Fuel Surcharge Program
 No Charge Satellite
 Customs Transponder Paid
 Weigh Scales Paid
 Weekly Settlement with Direct Deposit
 Heavy Vehicle Tax Paid
 Years of Service Bonus

WE REQUIRE
 Drivers Abstract
 CVOR Abstract
 Criminal Search
 FAST Card
 2 years AZ Experience
 Professional Attitude

service and it helps with the aftermar-
ket,” he said. 

He added that the sweet spot is for 
vehicles between the ages of seven to 
nine years, when vehicles have the 
highest parts consumption. 

As far as the outlook, Blodgett said 
the US can look forward to fairly steady 

growth in the next 
five years. In 2019, re-
search shows that the 
market demand will 
reach US$32.43 bil-
lion (up from 2014’s 
$26.19 billion). 

He noted that Can-
ada can expect some 
growth as well in the 
coming years. 

“We do the same 
types of surveys in 

Canada with Canadian fleets,” he said. 
“The size of the aftermarket in Cana-
da is just under $4 billion (CAD). And it 
doesn’t have as much growth, but there 
is to be a bit of growth there. We’re 
looking at about $4.3 billion in 2019.” 

equipment

the average age for Class 
8 vehicles is at a high point 
and that’s a positive for the 
aftermarket.”
John Blodgett, MacKay & Company

“

classifieds CLASSIFIEDS classifieds classifieds clas-
sifieds classifieds CLASSIFIEDS classifieds classifieds 
classifieds CLASSIFIEDS classifieds CLASSIFIEDS classifiClassifieds

E-mail:
kpenner@trucknews.com

Also On-Line at: 
www.trucknews.com

Ad runs one month

$129.00

w/Picture
$99.00

Copy only

CA$H FOR INVOICE$
Same Day Funding • Immediate load approval for 
Load Link users • Same Day Funding • Flexible

Funding Options • 24/7/365 Service

1-877-653-9426
www.liquidcapitalmidwest.com

riacobelli@liquidcapitalcorp.com

Bad Debt Collection Service
Equipment Financing Solutions

Brokers • Ask How Our  
Quick Pay Program

Can Help Your Business!
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www.trisontarps.ca
1-866-948-2777

519-720-9464

33 Kippax Court, 
Brantford, ON 

N3S 0E5

Heavy Duty Heat 
Stabilized                     
•  Toughest liner available
•  Our fastest release
• Excellent for asphalt
• +3500F
•  Liner thickness ranges from 

3/8” to 1/2” and up to 16” wide

Heavy Duty (UHMW)                     
•  3-4 times more wear resistant than HMW liner
•  High impact strength (light rock, larger rock, 

heavier hauling, dirt, clay and farm commodities)
• Our best seller
•  Liner thickness ranges from 1/4” to 3/4” and  

up to 16’ wide

Trailers ◆ Dump Trucks ◆ Live Bottoms ◆ Hoppers ◆ Bins ◆ Sheet Plastic

CABLE 
SYSTEMS

ELECTRIC 
SIDE ROLL 
SYSTEMS

Canadian Made Tarps!

We Also 
Remove Old 

Liners

ROLLING 
SYSTEMS 

Distributors 
for

Fully Stocked Showroom!

DC TARP 
SYSTEMS

SUPPLIES FOR ALL YOUR FLATBED EQUIPMENT NEEDS www.trisontarps.ca

Medium Duty (HMW)
•  Lighter handling (dirt clay, farm commodities 

and light rock)
•  Medium grade
• Economical price
• Liner thickness ranges from 1/4” to 1/2”

HAS
ACQUIRED

By James Menzies
LISLE, ILLInoIS

It’s no secret that Navistar Interna-
tional had its share of EGR-relat-
ed failures as it attempted to meet 
EPA10 emissions standards without 
the use of SCR exhaust aftertreat-
ment. The company very candidly 
addressed the issue at its Analyst Day 
Feb. 4, and offered a full explanation 
of the fix it has implemented.

Tim Shick, vice-president of sales 
support with Navistar, said most of 
the problems could be traced to the 
turbo air control valve, which con-
nects directly to the engine’s elec-
tronic control module (ECM). The 
ECM, very importantly, would dic-
tate via that connection how much 
fresh air should be supplied to the 
engine and for how long, as well as 
how much hot exhaust should be 
supplied and for how long, to effec-
tively reduce emissions.

However, constant vibration and 
wind underneath the hood would 
cause the connection to become 
loose.

“When this began to fail, it didn’t 
become totally dislodged,” Shick 
explained. “The truck went down 
the road and the connector moved 
around due to vibration and wind 
under the hood and through a pro-
cess called ‘fretting’ would wear 
these pins down to the point where it 
would connect intermittently.”

The intermittent connection 
would cause the device to “overfuel” 
the engine with sooty exhaust, which 
first went to the EGR valve. Exacer-
bating the situation, the shaft on the 
EGR valve was prone to failure, al-
lowing in a free-flow of soot-saturat-
ed exhaust.

“What usually happens is you get 
an open f low of exhaust coming in at 
will, which is full of soot, because the 
engine is not combusting all the fuel 
completely and it goes into the EGR 
coolers,” Shick explained. 

Next thing you know, the exhaust 
manifold, valve and coolers inside 
the EGR housing are filled with soot. 
Fuel economy deteriorates, a dash-
board light comes on and the truck 
needs to be taken out of service.

This was problematic with engines 
produced in 2010 through 2012. How-
ever, by 2013 Navistar had identified 
the problem and taken steps to ad-
dress it, Shick explained.

For starters, it hardwired the con-
nection from the turbo air control 
valve to the ECM so that it could no 
longer shake free and lose its con-
nection as a result of over-the-road 
vibrations. It also made the EGR 
valve shaft 30% larger and less sus-
ceptible to sticking.

Navistar also removed some sharp 
edges from within the system that 
were causing premature fatiguing 
and cracking of components. It also 
redesigned the EGR cooler, providing 
more room for exhaust gases to f low. 

Navistar says the improvements 
have dramatically reduced warran-
ty claims. It now updates used trucks 
taken in through its Diamond Re-
newed used truck reconditioning 
program to implement the improved 
components. International Maxx-
Force engines built in 2013 and after 
will already come with the fix. 

An International dealer can deter-
mine whether pre-2013 engines have 
been updated with the improved 
parts.  

How Navistar solved 
its EGR problems

A better-designed 
EGR system 
has resolved 
issues related to 
Navistar’s turbo air 
control valve.

Shipping Across 
Ontario & Canada

4 HOUR DRIVE-IN SERVICE (Most
Models)

• New & Rebuilt Radiators 
• Air Charge Coolers 
• A/C Condensers
• Fuel Tanks

1-888-603-1655
905-795-9009

Shawson Dr.

Britannia Rd.
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1775 Shawson Drive, Unit #1
Mississauga, ON  L4W 1N8

PICK-UP
& DELIVERY

RADIATOR HD

TRUCK, BUS, INDUSTRIAL & CONSTRUCTION EQUIPMENT SERVICE

www.kingradiator.ca
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ON-SITE KINGPIN REMANUFACTURING

Quebec and the Maritimes 1-888-939-1011
Ontario 1-888-221-7774
Western (Alberta & Saskatchewan) 1-877-912-1209
British Columbia 1-800-427-5865
In the U.S. 1-888-221-7774

MOBILE SERVICE
Visit our Website at: www.kingpinspecialists.com

E-mail: rkingpin69@aol.com
Call us Toll Free @

1-888-221-7774
For the Dealer Nearest You

Re-manufacturing a kingpin gives the fifth wheel the proper
bearing surface, extending the life of the fifth wheel and

decreasing the abuse to the bolster plate and kingpin.

KINGPIN GAUGES
Top Quality aluminum Kingpin gauges. Won’t stretch.

www.kingpinspecialists.com  •  rkingpin69@aol.com

Toll Free Numbers For Your NearesT Dealer

CWB CERTIFIED COMPANY • CWB CERTIFIED WELDERS

• Superior Equipment
• Exceeds SAE and DOT specifications/regulations
• Only Company to test SAE J133 & J400

• Patented in U.S.A. & Canada
• Guaranteed Workmanship
• Fully Insured

• We Ship Across Canada       
• FREE Inspection & Estimate
• Certified Technicians
• All Work Warrantied

SpecialiStS in truck 
& induStrial radiatorS

Your Complete Cooling SYStem ServiCe
• Rad • Air Charge Cooler • AC Condenser

5900 dixie rd., unit 11, Mississauga, ont. l4W 1e9
(905) 670-3696 • 1-800-716-3081 

Fax: (905) 670-2283

Britannia Rd.

Shawson

Hwy 401

5900
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4 Hour
Drive-Thru Service

(Most Trucks)

All Model Metal Tank Replacement for Plastic O.E.M.

Open Monday to 
Saturday

Atlantis Radiator
TRuck AuTo SeRvice inc.

C.U.T.C.INC
• Canadian Licensing
• FMCSA (ICC Authority)
• DOT Registrations
• IFTA Registrations
• Fuel Tax Reporting
• Unified Carrier Registration
• PARS/PAPS/ACE
• Corporate Registrations
• Regulations
• IRP Registration
• Bonded Carrier Status

Trucking
    made Simple
Trucking
    made Simple

For more information call  866-927-8294
or visit our web site at www.cutcinc.ca

Western Star boss Michael Jackson is 
retiring March 31.

The general manager of Western Star 
Truck Sales has held that position since 
2009, and has spent 10 years with the 
company in various other roles.

“The Western Star is a brand on the 
rise, and that is a tribute to the people 
who have dedicated themselves to pro-
viding a superior truck to our custom-
ers. I take great pride in being a part of 
Western Star’s success,” said Jackson. 
“Working for Daimler Trucks North 
America has been an important part 
of my life, professionally and person-
ally. I am pleased to retire and leave 
the Western Star brand in the capable 
hands of my successor Kelley Platt.” 

Platt takes over the position April 1. 
She has been with DTNA since 1989, 
most recently serving as president and 

CEO of Thomas Built Buses.
“I am excited by the opportunity to 

lead Western Star and look forward to 
exceeding each and every customers’ 
expectations,” said Platt. “The West-
ern Star team is passionate about ev-
erything they do and it is my pledge to 
continue to inspire them to deliver the 
industry’s most innovative, tough-as-
nails trucks that is synonymous with 
Western Star.”

•
Meritor has announced Tim Bauer is 
its new director of remanufacturing, 
North America. He will be responsible 
for the overall leadership, and profit-
ability of Meritor’s remanufacturing 
activities in North America. Bauer has 
been with the company for 27 years 
and was most recently its director of 
global undercarriage products.

•
Polaris Transportation Group has 
named Jon Saunders its new vice-pres-
ident, finance for Canadian and US op-
erations. In his new role, which began 
on Jan. 26, Saunders heads the firm’s 
acquisitions and strategic initiatives. 
He also oversees the finance division. 

Larry Cox, president of Polaris 
Transportation said, “I’ve known Jon 
for a long time and have come to ap-
preciate and respect his considerable 
expertise in the areas of finance and 
strategic thinking. Having him join 
our company now is perfect timing as 
we proceed with our plans for contin-
ued and controlled growth.”

•
Carrier Centers recently celebrated 
the 45th anniversary of its longest-
serving body shop technician, Doug 
Kingsbury.

Kingsbury is the first employee to 
have reached the milestone in compa-
ny history. He began at Carrier Centers 
Jan. 21, 1970, at the original location 
on Gilkinson in Brantford.

“It’s unbelievable, and very hum-
bling to say we’ve had an employ-
ee here for 45 years,” said Rob Long, 
president of Carrier Centers. “He’s a 
great man, and a great technician, and 
we are honoured that Doug chose to 
spend his career with us.”

Kingsbury said, when he joined the 
company 45 years ago he never imag-
ined staying there for so long. 

“I didn’t think of trucks as a career, 
at first,” said Kingsbury. “But I liked the 
family environment, the people that I 
worked with it, and I never had a reason 
to look for work anywhere else.”

The company celebrated Kings-
bury’s anniversary by rewarding him 

with a custom company ring. Carrier 
Centers celebrates its own 55th anni-
versary this fall. 

 •
Bridgestone Commercial has named 
Marshall Hyzdu its new vice-presi-
dent, commercial tire division.

He will head marketing efforts for 
OTR and commercial truck and bus 
tire products, including Bridgestone, 
Firestone, Bandag and Dayton brands.

“We are fortunate to add Marshall’s 
many talents and rich experience to 
our team at BATO,” said Philip Dobbs, 
CMO for Bridgestone Americas Tire 
Operations. “Under his leadership, we 
are confident that the commercial di-
vision will continue to grow, meeting 
and anticipating customer needs and 
moving Bridgestone forward as an in-
dustry leader.”

•
Five professional drivers have been 
knighted by the Alberta Motor Trans-
port Association (AMTA).

The new Road Knights, which will 
serve a two-year term in 2015 and 2016, 
include: Marsh Duncanson, Bison 
Transport, Calgary; Harvey Wardill, 
Gibson Energy, Grande Prairie;  
Harminder Dhaliwal, Trimac Trans-
portation, Calgary; Calvin Briggs, 
Grimshaw Trucking, Leduc; and Curtis 
Mann, Bison Transport, Calgary.

They’ll be tasked with spreading 
the message of the trucking indus-
try’s contribution to society and rais-
ing awareness about careers available 
within the industry. 

They’ll also perform community 
outreach to educate motorists on how 
to share the road with trucks. Each of 
the Road Knights has a first-class driv-
ing record. £

Western Star boss to retire; Polaris names new 
v.p.; Carrier Centers honours a long-time tech; 

and Alberta’s finest drivers are knighted.
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USED EASTWAY TANK NEW

2015 WESTERN STAR 4700 280 hp, Automatic 
3499 Propane Bobtail, Stainless steel rear enclosure.
 Stock WS20153499

2010 INTERNATIONAL 350 hp, 20,000L 4 comp’t 
alum. tank, dual pumping/metering equipment, fast pump 
outlets, bottom load. Stock 2010 Int

2004 PETERBILT 378 C15-475 hp, 18 spd., 20,000L  
4 comp’t alum. tank, dual pumping/metering equipped, fast 
pump outlets, bottom load. Stock 2004 PETERBILT 

2008 WESTERN STAR c/w 20,000 litre 5 comp’t 
aluminum tank, dual pumping/metering equipment, 
Midcom, bottom loading, vapour recovery.
 Stock 2008 WS

2015 WESTERN STAR 4700 c/w 20,000L four 
comp’t aluminum tank, dual pumping/metering,  
bottom loading, vapor recovery.  Stock 2015 WS

2007 FORD F550 4x4 c/w 5000 litre 2 comp’t alumi-
num tank, single pumping/metering equipment.

2001 STERLING c/w 20,000L four comp’t aluminum 
tank, dual pumping/metering, B/L, V/R, Midcom, DOT 
safety, CSA-B620. Stock #7085

2010 FREIGHTLINER c/w 7250 USWG QT propane 
tank, automatic, 330 hp, only 260,000 km, 

2012 STAINLESS STEEL 2000 gallon tank w/manhole 
cover, sump sills w/plastic isolator. Stock #T0014

2012 INTERNATIONAL 5000 PAYSTAR 470 hp, 
18 spd. c/w 20,000L 4 comp’t alum. tank, dual pumping/ 
metering equipment, fast pump outlets, bottom load. 
 Stock 2012 Paystar

2005 INTERNATIONAL 330 hp, 20,000L 4 comp’t 
alum. tank, dual pumping/metering equipment.
 Stock 2005 Int

3000 GALLON single comp’t aluminum tank,  
ready for your chassis.

WE ARE LOOKING FOR TRADES • WE RENT FUEL TANKS
We Manufacture and Sell Various Types of Tank Trucks ◆ Oil ◆ Propane ◆ Water ◆ Fire ◆ Refuelers

1995 Merivale Road, Ottawa ON K2G 1G1
Mike Trotter: mtrotter@eastwaytank.com • www.eastwaytank.com

1-888-729-7817
Trusted Since 1968 Trusted Since 1968

SPRING FLUSHER

new products

LAS VEGAS, NEVAdA

Mack has unveiled a new heavy-duty 
version of its mDrive automated manu-
al transmission, which will come stan-
dard on Mack Granite trucks.

“Our construction customers told 
us they wanted a heavy-duty version 
of the mDrive designed specifically to 
handle rough jobs in tough conditions,” 
said Stephen Roy, president of Mack 
Trucks North American Sales and Mar-
keting. “We listened to them and devel-
oped a reinforced rugged transmission 
that will help our customers deliver 
power, performance, enhanced dura-
bility and improved driver satisfaction 
in a time when the industry is experi-
encing a driver shortage.”

The 12-speed mDrive is designed to 
work with Mack MP7 and MP8 engines. 
A premium shift pad is available, which 
allows operators to hold a gear, down-
shift or upshift. 

The transmission is available in 
overdrive and direct drive. It requires 
less service than traditional manual 
transmissions, significantly lowering 
maintenance costs, Mack claims.

It can be serviced at any Mack loca-
tion and is supported by Mack’s uptime 
services.

Key benefits include: a lightweight 
design, up to 237 lbs lighter than oth-
er transmissions; reinforced inter-
nal components for the mDrive HD, to 
withstand more frequent shifting re-
quired in construction applications; 
a transmission-mounted oil cooler to 
maintain optimal operating tempera-
ture; unique software packages created 

for construction applications; a rock-
free feature to help drivers get out of 
sticky situations by rocking the truck 
back and forth using the accelerator; 
and Grade Gripper, which allows the 
truck to momentarily hold a grade so 
the driver has time to apply the throt-
tle. The new mDrive HD will be avail-
able for order in March.  £

Mack introduces heavy-duty mDrive

GrEENSboro, North cAroLiNA

Volvo has added a VAH 630 premium sleeper tractor designed 
for long-haul transport to its auto-hauler line.

The new offering rounds out a line of auto-haulers that 
already include a VAH day cab and small sleeper model. 

“We are pleased that we now have a solution specifical-
ly tailored to the long-haul segment of this highly specialized 
market,” said Göran Nyberg, president, Volvo Trucks North 
American Sales and Marketing. “As with other VAH models, 
the Volvo VAH 630 is designed to maximize payload capacity 
while still delivering the efficiency, driver productivity and up-

time benefits that all customers expect from Volvo Trucks.”
The newest offering is available now for order. It features a  

61-inch sleeper, offering a full-sized bunk, ample storage cabinet 
capacity and space.

It can be spec’ed with Volvo’s D11 or D13 engine with 355-500 
hp and 1,250-1,750 lb.-ft. of torque.

A low ride height allows for optimal loading flexibility in auto-
hauler applications, Volvo says. 

A vehicle as large as a minivan can be positioned over the 
trucks’ cab to maximize payload. 

The truck also boasts a clean top-of-frame behind the VAH cab 
to allow for easier body-mounting and trailer hook-up. £

Volvo offers new long-haul auto-hauler

LAS VEGAS, NEVAdA

During the 2015 World of Concrete 
show in Las Vegas, Peterbilt unveiled 
a new set-forward front axle configu-
ration for its model 567. It is ideal for 
mixer applications and the like.

“The Model 567 SFFA (set-forward 
front axle) lets customers maximize 
payloads while helping meet state and 
federal bridge law requirements,” said 
Robert Woodall, Peterbilt assistant gen-
eral manager of sales and marketing. 
“The Model 567 is a low-weight lead-
er and this new configuration will let 
customers take full advantage of that 
through optimized weight distribution.”

It is available in both 115- and 121- 
inch BBC lengths. The truck displayed 

at World of Concrete featured a PX-9 
engine and Allison transmission.

“The new axle position builds on 
the Model 567’s already exceptional 
versatility, helping customers across 
a wide range of applications reach 
higher levels of performance, produc-
tivity and profitability,” said Woodall. 
“The Model 567 broke new ground for 
visibility, maneuverability and du-
rability. Customer reception of the 
Model 567 has been overwhelmingly 
positive and the new SFFA configura-
tion gives our customers more choic-
es than ever to meet their jobsite re-
quirements and business goals.”

The Model 567 SFFA can be ordered 
now through Peterbilt dealerships. 
Production is scheduled for June. £

peterbilt offers set-forward 
front axle Model 567
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By James Menzies
BADEN, ONtAriO

Four thousand, seven hundred and fif-
ty bucks. That’s what it costs to replace 
a manual transmission in a five-ton 
straight truck. Wendell Erb, CEO of Erb 
Group of Companies, signs off on every 
expense over $4,000 and he saw enough 
of these invoices cross his desk to burn 

that number painfully and perma-
nently into his memory. It was enough 
to make him decide in 2008 to begin 
spec’ing Allison automatics in the com-
pany’s straight trucks and Erb hasn’t 
had to replace one yet.

With that in mind, it’s little won-
der Erb has gradually been automat-
ing its heavy-duty fleet as well. And 

it’s no surprise that Erb is one of the 
first Canadian fleets to take delivery 
of Allison’s new TC10 TS automatic 
transmission. TC is for torque convert-
er, 10 represents the number of for-
ward speeds available and TS stands 
for tractor series. This is Allison’s first 
shot at the Class 8 tractor market and 
it seems a logical next step. Allison 
transmissions are prevalent in the me-
dium-duty and vocational segments 
and even some of the most demanding 
heavy equipment applications.

The ongoing trend towards automa-
tion in the on-highway market isn’t go-
ing to disappear, but that’s not to say 
this will be an easy market to conquer. 
Automated manual transmissions 
(AMTs) have been vastly improved in 
recent years and some OEMs will be 
reticent to make available a new threat 
to their own such products. Allison’s 
TC10 is initially available for order ex-
clusively in International ProStar and 
TranStar tractors with the MaxxForce 
13 engine. It can handle 600 hp and 
1,700 lb.-ft. of torque and has a current 
GCW limitation of 80,000 lbs.

SPECULATION ALERT: Allison will 
be shopping its TC10 to other truck mak-
ers but for now all we can do is specu-
late on potential matches. I see little 
reason why Cummins wouldn’t mate it 
to its IXS15, to provide the market with 
another alternative to currently avail-
able automated powertrains. Kenworth 
and Peterbilt trucks with Paccar and 
Cummins engines would seem another 
logical pairing. I’d be surprised if Daim-
ler and Volvo let it near their vehicles; 
they’re too heavily invested in their own 
well-integrated, high-performance auto-
mated manuals.

For now, there are about 30 ProS-
tar tractors with International engines 
and Allison TC10 transmissions on 
the road in Canada. Erb took deliv-
ery of five such trucks and when I vis-
ited late last year for a test drive, they 
made available the last of these trucks 
to be deployed into service. This Pro-
Star was fitted with a moose bumper, 
revealing it will be sent on deliveries to 
northern Ontario and points west. The 
others had already scattered in all di-
rections; some California-bound and 
others headed to Texas.

They’ve been given to drivers who 
were due a new truck and who could be 
counted on to provide reliable feedback 
on their performance. Jim Pinder, cor-
porate fleet director at Erb Group and 
Wendell Erb, CEO, are excited about the 
potential fuel savings, which Allison 
says conservatively should amount to 
3-5% over currently available automat-
ed manual transmissions and much 
more than that in regional-haul appli-
cations with lots of stops and starts.

Along for the ride with me were: Al-

truck International’s Joe Mitchell; John 
Kay, area sales manager with Allison, to 
provide an overview of the product; and 
Tom Boehler, Erb’s safety manager, who 
came along to serve as the local navi-
gator and to ensure I took good care of 
their truck. I’m no cowboy driver, but 
even if I were, there’s little I could do to 
hurt the TC10. It has layers of protection 
mechanisms in place to prevent drivers 
from inflicting damage. Simply put, if 
you try to do something that would hurt 
the transmission or other downstream 
components, the TC10 will override 
your bad decision. Allison is prolific for 
the robustness of its transmissions and 
this is a big reason why.

However, while the TC10 is idiot-
proof, maybe even bulletproof, it still 
allows the driver to select his or her 
own gears when it makes sense to do 
so. On my drive, I didn’t encounter any 
scenarios where it made sense to try to 
outsmart the transmission and I sus-
pect that in everyday driving condi-
tions, few such scenarios exist. It has 
a built-in inclinometer and grade sen-
sor, so it’s pretty savvy at choosing the 
right gear, even on hills.

There are two numbers displayed 
on the shift pad. The one on the right 
indicates your current gear and the 
one next to it displays the number of 
gears that are available at that moment. 
This should deter drivers from trying 
to choose an inappropriate gear in the 
first place. Seeing the two numbers dis-
played so closely together takes some 
getting used to and can hold the eye 
for an extra split second when glanc-
ing down to see which gear you’re in. 
I’m not sure the second number really 
needs to be there, but you quickly get 
used to it.

Up and down arrows on the key-
pad of the version I drove allow you to 
perform manual shifts. A Mode button 
provides an extra rpm boost for sev-
eral seconds, which is nice when you 
want to complete a pass, maintain your 
speed on a steep hill or more quickly 
reach highway speeds from a stop. This 
feature can be a little addictive and I 
found plenty of opportunities to use 
it on my drive. It’s a nice performance 
feature but not conducive to maximiz-
ing fuel economy so it’s best used only 
when really needed. I suspect the nov-
elty wears off and drivers will be more 
disciplined with its use than I was. An-
other nice feature is the ability to check 
transmission fluid levels from inside 
the cab. Just press the button and with-
in a moment, the LED indicator will tell 
you whether or not more oil is required. 
I did this with the engine running and 
even then, received reassurance that 
the oil level was good.

It drives beautifully, but it’s heavier and more 
expensive than an AMT. Will the fuel savings 
deliver a payback? Erb Group plans to find out.

driving an international Prostar with Allison tC10

Continued on page 58

Erb Group is one of the first Canadian fleets to take delivery of International 
ProStar tractors with the Allison TC10 transmission.

905-795-2838
Fax (905) 678-3030

1-800-267-4740
Canada & U.S. Hotline

RAD 
COOLANT 

PIPES

Available in 
Aluminized or 
Stainless Steel

Pipes also available for Freightliner,
Peterbilt and Western Star

Built to Outlast OEM Pipes

We have been supplying Parts, Service and Technical Support
to Truck Shops, Dealers and Fleets since the early '80’s.

OPEN SATURDAYS & WEEKNIGHTS

1850 GAGE CRT. MISSISSAUGA

8 AM - 8 PM FRI
8:30 AM - 3 PM SAT

8 AM - MIDNIGHT
MON - THURS

TEXIS

www.texisexhaust.com

DIESEL PARTICULATE FILTER
Cleaning Service and Repairs

CLEAN
ASH 

LOADED

CLEAN FILTERS 

SAVE $$$

DPF AFTER-MARKET REPLACEMENT FILTERS NOW AVAILABLE

Complete Selection
of Aluminum Accessories
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The TC10 was designed to outperform 
today’s automated manual transmis-
sions, and it will have to, given its higher 
price point, if it’s to gain widespread mar-
ket acceptance. Kay claims the TC10 will 
get greater fuel economy and improved 
reliability over your typical AMT.

Performance-wise, the TC10 excelled. 
Kay says it takes about 18 fewer seconds 
to go from a stop to 55 mph in a TC10-
equipped truck than in one with an au-
tomated manual. We were pulling a full 
load with a gross weight of nearly 80,000 
lbs and got up to highway speeds incred-
ibly quickly, often launching from third 
gear. On the 401 I cruised comfortably at 
100 km/h at about 1,150 rpm, which pro-
vided a smooth, quiet and relaxed ride.

The TC10 is comprised of a five-speed 
main box with a two-speed range pack, 
giving it 10 forward speeds. The torque 
converter replaces the clutch and fly-

wheel in an AMT design. Two reverse 
speeds give drivers more flexibility when 
backing up to a dock. While automated 
manual transmissions suffer a torque 
interruption every time they shift gears, 
the torque converter-style automatic pro-
vides seamless powershifting for greater 
efficiency. This is what allows the driver 
to get up to speed more quickly. Kay ad-
mits there’ll be little fuel economy gain 
provided by the TC10 over an AMT in a 
low-rpm powertrain when cruising down 
the highway in top gear, however he said 
it will deliver fuel economy savings in re-
gional haul applications where increased 
shifting is required.

The TC10 appears to be a robust, well-
engineered piece of hardware, but where 
it really shines is in its software calibra-
tions. The transmission comes standard 
with Allison’s fifth-generation electronic 
controls and its FuelSense Max calibra-
tions for maximum fuel economy. These 
programming features allow the trans-

mission to adapt its performance based 
on variables such as terrain, load and 
even driver behaviour.

What this means is that even the most 
lead-footed fuel lush in the fleet will be 
able to do little to harm the fleet’s fuel 
economy, even on a bad day. Even if he 
has an axe to grind with the boss. The 
transmission won’t let him. You can bury 
the throttle while accelerating but the 
FuelSense’s acceleration rate manage-
ment feature will provide only the accel-
eration that’s needed to get the load up to 
speed in an efficient manner. Every driv-
er with a TC10-equipped truck should be 
a fuel-efficient driver – the transmission 
will assure it.

Unlike other torque converter-style 
automatics, the TC10 comes to full neu-
tral while stopped, eliminating the load 
on the engine and providing further fuel 
savings. The output drive is locked inter-
nally within the TC10 to prevent rollback 
on grades, but this feature is not connect-

ed to the vehicle’s ABS, which Kay says 
is an advantage since brake issues on 
the vehicle will not interfere with its hill-
holding capability. Drivers will notice the 
TC10 wants to creep forward the moment 
you release the brake. It’s not a problem, 
but something you need to be aware of 
if you’re accustomed to driving an AMT, 
which won’t begin moving forward until 
the throttle is engaged. AMTs are better 
than they’ve ever been, but Boehler told 
me they still have their quirks, which he 
hopes will be eliminated with the TC10. 
For example, in slippery conditions when 
approaching a stop, trucks with AMTs 
have been known to experience wheel 
slip when the torque is lost during a shift. 
This causes the speedometer to spike 
then drop suddenly and is recorded by 
the Qualcomm as a hard-braking inci-
dent. This has led to some interesting 
discussions with drivers.

“This (TC10) has constant torque so 
you don’t get that slip during the shift,” 
Boehler explained.

The TC10 is backed by a five-year, 
750,000-mile warranty and there are 
few concerns about reliability. However, 
if there’s a knock against it, it would be 
that it’s heavier and costlier than today’s 
AMTs. Kay has an answer to both those 
complaints.

The cost premium, which is ultimately 
determined by the OEM, will be quick-
ly recovered if the fuel savings of 5% or 
more are realized, Kay says. For forward-
thinking fleets like Erb, who have an eye 
towards total cost of ownership, the ac-
quisition cost of the TC10 becomes more 
palatable when fuel savings are achieved 
over the component’s life-cycle, Pinder 
confirmed. As for weight, Kay acknowl-
edges that at 1,074 lbs, the TC10 could be 
about 250 lbs heavier than today’s AMTs. 
However, by spec’ing the MaxxForce 
13 over Erb’s other favourite engine, the 
ISX15, there is a weight saving of about 
600 lbs, more than offsetting the weight 
penalty the transmission incurs.

One other limitation within the Cana-
dian market is that the TC10 is currently 
approved for gross combination weights 
of up to 80,000 lbs. This suits most of 
Erb’s routes just fine, but some Canadi-
an customers will want to hold out for a 
GVWR of 110,000 lbs. Kay says “As with 
most new Class 8 tractor transmissions 
the TC10 is initially being offered at the 
US standard 80K but in time may be ap-
proved for higher payloads.”

Erb will be keeping a close eye on the 
fuel performance of the TC10. Pinder 
said he tracks fuel mileage using fuel tax 
data, to negate the varying degrees of 
“optimism” reflected in ECM readings. 
The transmission performs beautifully 
and will no doubt be a hit with drivers. 
If it provides a fuel economy advantage 
over existing products and can deliver 
a speedy payback, it could become a se-
rious player in the Class 8 on-highway 
tractor market. 

International the first OEM to offer Allison TC10
Continued from page 56

The Erb trucks with the TC10 will 
run various lanes in Canada and 
the US. 
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By James Menzies

The redesigned Nissan Titan was de-
signed to be a work truck first and fore-
most, and so the first engine that will 
be available in the vehicle will be an all-
business 5.0L V8 Cummins diesel. Nis-
san offered journalists a sneak peek of 
the all-new Nissan Titan with Cummins 
power in advance of the Canadian Inter-
national AutoShow. 

The engine produces 310 hp and 
555 lb.-ft. of torque, and will provide 
12,000 lbs of towing capability and 
2,000 lbs of payload when the 2016 
Nissan Titan enters production. Pric-
ing and launch date have not yet been 
announced. 

However, Nissan made clear it feels 
the availability of a Cummins diesel will 
make it an immediate threat to the in-
cumbent leaders in the segment.

“We are the challenger in this seg-
ment and as the challenger, we’re going 
to launch with our best foot forward and 
the truck that’s really going to challenge 
the segment,” said Rich Miller, chief 
product specialist for the Titan and di-
rector of product planning with Nissan 
North America. 

He said the diesel engine allows the 
Titan to provide a solid combination of 
towing capability and fuel economy.

“If you’re going to tow 12,000 lbs – or 
over that – comfortably, there’s no doubt 
you want a diesel,” he said. “It’s not just 
about fuel economy, it’s about hauling 
that load and getting great fuel economy 
and gas engines just can’t perform that 
way. If somebody is towing day in and 
day out and wants to get great fuel econo-
my, diesel is by far the best option.”

Other gasoline engines will be offered 
at a later date but the Titan will first be 
available with the 5.0L Cummins shown 
at the AutoShow. Miller referred to the 
Cummins as a “stump-puller of an en-
gine” that will earn the new Titan imme-
diate credibility when launched.

The interior and the exterior of the Nis-
san Titan have also been redesigned. The 
headlights offer improved illumination, 
according to Randy Rodriguez, project 
lead designer for the exterior. (Interest-
ingly, both the interior and exterior lead 
designers hail from Canada, Rodriguez 
from Surrey, B.C.). Rodriguez is especial-
ly proud of the bolder stance the new Ti-
tan achieves as well as the added capabil-
ities; as though the previous-generation 
Titan went to the gym and bulked up.

Steve Moneypenny of Brampton, Ont. 
designed the interior. He’s most proud of 
the fact Nissan struck a balance between 
functionality and comfort.

“We were going for a premium, up-
scale interior but we wanted this to be 
first and foremost a work truck,” he ex-
plained, noting everything has been well 
positioned and easy to use.

“We really matured the interior,” he 
said. “The Titan has come a long way. We 
revolutionized this truck…it’s massive, 
no doubt about it, but it’s really a nice 
place to spend time.”

Jeff Caldwell, general manager for 
Cummins’ global pickup business, rep-
resented the engine manufacturer at the 
preview. He is confident about the part-
nership’s prospects, in part because it’s 
a savvy customer base the truck is tar-
geting. Caldwell said truck buyers are 
among the most sophisticated buyers of 
light-duty vehicles.

“They’re customers who know about 

torque, know about rear axle ratios, know 
about the drivetrain and the transmis-
sion shift schedules,” he explained. “So 
they understand what makes their truck 
work for them. They may be farmers, 
they may be construction workers, who 
may not typically be described as sophis-
ticated but they’re incredibly knowledge-
able and we know when they look at the 
engine compartment they value Cum-
mins’ reputation. So when Nissan came 
to us and said ‘This is what we value in 
a power-pack – dependability’, we knew 
this was the engine for them.”

Speakers from both companies said 
there was some back-and-forth to deter-
mine the perfect power and torque rat-
ings for the new Titan. Asked if the Cum-
mins diesel would be up to the harsh 
Canadian conditions, Caldwell pointed 
out extensive cold-weather testing has 
been conducted and that the engines fea-
ture ceramic glow plugs in each cylin-
der to ensure excellent startability in cold 
weather. 

New Nissan titan boasts 
cummins power
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THE STORY SO FAR 

With a storm coming, Mark pulls into the 
Husky in Dryden. He offers help to a wom-
an driver struggling to install her chains, 
but she tells him to get lost. Some time later, 
she enters the restaurant and is teased by 
a group of men who’d been watching her. 
She confronts the biggest loudmouth of the 
group head on and shuts them down, gain-
ing Mark’s respect.

•
The woman ordered and ate her food in si-
lence, looking over at the men by the win-
dow once, then spending the rest of her 
time looking down at her plate and eating 
in silence. 

She seemed lonely sitting there and 
Mark couldn’t help but feel sorry for her. 
Despite the way she’d snapped at him be-
fore, he felt compelled to try and do some-
thing nice for her now.

“That was good,” he said aloud. “The 
way you handled them.”   

“Huh.” The woman lifted her head and 
looked around to see who’d been speaking. 

“I said, the way you handled them was 
good. Put them in their place.”

He laughed under his breath. “No mat-
ter what I say, guys like that are always go-
ing to have strength in numbers.” 

A look of disgust flashed across her face 
as she glanced across the restaurant. “I 
see these same guys on the road by them-
selves and they never say a word...barely 
even look me in the eye.”

Mark nodded, not doubting for a second that they 
were all blowhards who were afraid of women deep 
down inside, especially those that were doing the 
same thing for a living as they were. 

The conversation went back and forth a few more 
times before she took a deep breath, let out a little 
sigh and said, “I’m sorry for blowing you off before.”

“That’s okay,” Mark responded. “I’m sure you had 
your reasons.”

“Only about a million of them.”
“I’ll listen to them all if you want to go through the 

list.”
She considered it, then said, “That’d be nice.”
Mark got up from his table and joined her. “Mark,” 

he said. “Mark Dalton.”
“That name sounds familiar...” she said. “I’m Nan-

cy McEvoy.”  
“Pleased to meet you, Nancy.” They shook hands 

and Mark took the seat across the table from her. 
“You know, I was only trying to help before,” he said. 
“You looked like you were having trouble.”

“I realized that after I saw you help that other man. 
I could have used your help...it’s just that so many 
drivers...men, offer to help me in a patronizing way 
because they think I can’t do the job. I don’t need that 
kind of help, nor do I want it.”

Mark never thought of it that way, but he could see 
how it might happen. As he sat there, he wondered 
if he would have made that initial offer of help had it 
not been a woman struggling with the chains. 

“You know what the irony is?” she said. “The reason 
I was struggling with the chains is because the driv-
er who used the truck before me – a man – broke the 

chains the last time he used them and he didn’t stow 
them away whole. Didn’t tell anybody about it either. 
So here I am, the woman driver who doesn’t know how 
to install her equipment when in reality it was the big 
macho driver who left a fellow driver short.”

“How’d you get them on in the end?”
She smiled. “I jury-rigged a couple of links with 

wire cutters and some coat hangers.”
“Think it’ll work?”
“I sure hope so,” she said. “Can you imagine what 

these idiots would say if my chains come off on the 
highway and I got stranded?”

Mark could imagine it, and it wouldn’t be pretty. 
“See, I have to work twice as hard just to prove that 

I’m half as good as any male driver.”
Mark had heard that equation before.
“But I’ll tell you...being half as good as the male 

drivers I see on the road isn’t good enough for me.  
I want to be better than that. I think I am better  
than that.”

Mark nodded. “Trucking is an industry that re-
wards people who work hard and are professional 
about what they do.”

“Absolutely,” she agreed. “But when you have am-
bition, work hard and stand up for yourself as a man, 
you’re considered a good driver and a model employ-
ee. If you’re a woman and you do all those things, all 
you’re labelled is a bitch.”

Mark wanted to defend the industry he’d worked in 
for so many years, but he didn’t really know enough 
about this issue to counter her argument. Besides, 
he wasn’t sure there was all that much of a counter-
argument. In the end, all he could say was, “Well, 

you’ve got yourself to this point, so it can’t 
be all bad.”

She just laughed at him. “How many 
women do you know of who hire drivers for 
trucking companies?”

Mark couldn’t think of one. 
“So when you ask an employer about 

how much home time you’ll get every 
week, how clean the washrooms are, or if 
the truck you’ll be getting has a new mat-
tress, what do you think the response is?”

Probably not good, thought Mark.
“Men want to know these things too, but 

they never ask. So when a woman asks, 
she’s being difficult or soft.”

That was probably true.
“And if I complain about language that’s 

disparaging to women, or just plain foul, 
they say I can’t take it and don’t belong.” 
She paused and moved her plate on the 
table as if to give weight to what she was 
about to say. “I know all the four-letter 
words and can swear like a sailor if I want 
to...but why should I have to?”

Mark didn’t have an answer.  
“You could make the argument that 

women can’t do this job because they’re not 
as physically strong as men, but take a look 
around you. Half the men on the road these 
days aren’t in any shape to do the job.”

Mark’s head swiveled on his neck as he 
checked out the restaurant. He wasn’t sure 
it was half, but there were a lot of men in 
the place that looked like they might get 
winded tying up their boots.

“I’m organized,” she continued. “I can 
multi-task, I keep my equipment clean and in good-
working order and I know all of the rules of the road. 
I have to because if I don’t other drivers will think I’m 
stupid...which I assure you I am not.”

Her body was trembling and it was obvious that 
this subject easily touched a nerve. “I never thought 
you were stupid.”

All at once her expression changed, as if she sud-
denly remembered there was someone who could be 
considered a friend sitting across the table from her. 
“I’m sorry,” she said. “Once I get on a roll, I have trou-
ble stopping.”

Mark shrugged.  “Don’t apologize. Driving a truck 
is hard enough as it is. You’ve got to deal with the 
same things everyone else has to deal with, plus 
you’re a woman.”

“Thanks for listening…and understanding.”
“No problem,” Mark said. “You’ve actually opened 

my eyes to something I never really knew was there.”
“And now you’re gonna spread the good word?” she 

laughed, an edge of cynicism in her voice. 
“Why not,” he said. “Everyone’s so desperate for 

new drivers to get into the industry, why not more 
women?” 

Mark Dalton returns next month in Part 3 of Just one 
of the guys. 
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ible amount of weight very quickly. 
“I ended up losing 54 pounds in three 

months,” he said. “The contest got me 
ramped up, they provided a gym mem-
bership and personal trainer, and it 
helped that I am a competitive person by 
nature. Not to mention the fact that I had 
a family and two kids that I wanted to do 
it for as well. So that really got me going.”

During this time, while on the tread-
mill at the gym, Drury would hear mu-
sic coming from the upper level of the 
space, and eventually he discovered the 
new Zumba classes his gym offered. 

“So one day I just peeked my head in 
the door to see what it was all about, and 
it was 99% women,” he said. “And I’m a 
big, intimidating truck driver with tat-
toos everywhere. But, I got the courage 
to step in and start dancing and after a 
few weeks I felt like I belonged there and 
I loved it. It really helped me. It was just 
such a fun way for me to exercise.”

He eventually became a certified 
Zumba instructor later that year and 
lost close to 100 lbs by teaching regular 
classes. Though he enjoyed teaching the 
classes and helping people lose weight 
with dance, he said that Zumba got a 
little too constricting for him in terms of 
music selection. 

“Zumba is 80% Latin music and 
20% hip-hop music,” he said.  “And 
I’m a hip-hop kind of guy. So I even-
tually began creating my own chore-
ography. Zumba can be intimidating, 
too. There’s a lot of steps. So I thought 

John Drury is anything but your typi-
cal truck driver. Though he may fit the 
stereotype since he is 6’7”, covered in 
tattoos and loves his rig dearly, most 
people are surprised to learn he is an 
avid dancer. He is currently on his way 
to losing 100 lbs and is using dance to 
help him reach his goal. Sonia Straface 
caught up with him recently to discuss 
his unique weight loss journey. 

ike many truck drivers, 
John Drury of Cincinna-
ti, Ohio has had trouble 
keeping his health and 
well-being a top priority. 

Over the years, the 
44-year-old’s weight has fluctuated from 
400 lbs down to 350 lbs, down to 270 lbs 
and then back up again to 370 lbs, in a 
never-ending routine of dieting, exercis-
ing, and driving. 

Drury has been a professional driver 
for 13 years and currently works for Cow-
an Systems, which distributes Coca-Cola 
products. Though the odds are stacked 
against him with more and more truck 
drivers becoming and staying obese be-
hind the wheel, this year, he’s decided to 
lose the extra weight he’s been hauling 
around and keep it off for good.

Drury, better known to the Twitter-
verse as “The Dancing Trucker,” has 
made his New Year’s resolution rather 
public, by announcing that to keep him 
motivated throughout the year, for every 
10 lbs he loses, he will visit a truck stop 
in the Cincinnati tri-state area, recruit a 
fellow truck driver and do a celebratory 
dance that he will film and share on his 
Twitter page. 

Though it may seem like an embar-
rassing task, at 6’7”, Drury has moves; 
he’s been dancing since he was a teen-
ager and says it has always been a part 
of his life. In fact, dancing has helped 
him shed pounds in the past. 

“I love hip-hop and that kind of dance 
music and as I got older, any time I got 
an opportunity to dance, I would do 
so,” he said. “As a matter of fact, I met 
my wife on the dance floor. So anything 
to do with dancing is always a positive 
light in my life.”

He said his weight started to become 
a concern back when he got his CDL in 
2002, since driving is such a sedentary 
job. Finally, in 2011 when he reached 
nearly 400 lbs, he decided to join a local 
“Biggest Loser” contest in his hometown 
and was chosen as a contestant. With 
help from the contest, he lost an incred-

not going to the gym every night. I just 
joined the YMCA again, and getting 
back on the treadmill and the stationary 
bike to get my sweat on. Those two are 
my bread and butter.”

During work hours, he says he moves 
as much as he can, while at home his 
wife helps him cook meals and focus on 
portion control. 

“When I go to truck stops, I walk,” he 
said. “Instead of sitting on the dock wait-
ing for hours, I get out of my truck and 
walk. Then when I’m at home, my family 
is very supportive. We’re cooking meals 
at home and getting that portion size 
down. It’s simple but it’s not easy.” 

He says putting himself out there 
and in the public eye with his weight 
loss journey will push him further 
since so many people will be watching 
his progress.

“Something about me just loves the 
camera,” he said. “It’s my personality. 
This video thing is going to be out there 
and I’m going to be exposing myself. I 
get excited about dancing, I get excited 
about losing weight and I love that I’m 
potentially helping someone. So it’s the 
perfect way to get me going and keep me 
motivated.”

So far, Drury is one month into his 
weight loss challenge and has lost 10 lbs. 
He has already filmed his first dance  
video in celebration of his progress.  To 
keep tabs on Drury and his weight loss 
journey as well as watch his videos, fol-
low him on Twitter @BigJohnsTruckin.  

the last word

I’d do my own thing. This way, there’s 
no rules on what music I can play. So 
that’s what I did, I started my own class 
called Big John’s Dance Fitness.”

For a couple of years, Big John’s Dance 
Fitness was a success in his area where 
he would teach an hour-long hip-hop 
dance class for $5 a pop. Over time, 
however, he found it harder to get peo-
ple in his class near the end of the year 
and had to stop teaching. 

“Fitness is a funny thing,” he said. 

“You can’t drag people there. So I 
stopped teaching and went back to 
trucking full-time.” 

At the beginning of January, when his 
resolution began, Drury was near 370 
lbs.  His goal is to lose 100 lbs by January 
2016, and to keep the weight off, he will 
be counting calories (sticking to a 2,500 
caloric intake limit) and hitting the gym 
on a daily basis. 

“My big thing now is no excuses,” 
he said. “With my schedule, I’m home 
every night. So, there is no excuse for 

L
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Genuine Cummins parts are built to original specs by the experts who built your engine, 
incorporating the latest upgrades in materials and manufacturing for better performance 
and durability. Plus, they are backed by a full Cummins warranty honored at over 
3,500 authorized service locations. Go to cumminsgenuineparts.com or visit your 
local Cummins distributor or authorized dealer to learn more.

©2015 Cummins Inc., Box 3005, Columbus, IN  47202-3005 U.S.A.

Cummins Inc.indd   1 15-02-03   4:16 PM

http://cumminsgenuineparts.com


THERE IS NO TIME 
FOR DOWNTIME.

It’s an undeniable truth. When you run a fleet, downtime is always lurking 

just around the next bend. That’s why you need Volvo Trucks Uptime 

Services, a unique suite of products and services designed to help you 

maximize uptime, increase maintenance efficiency, and safeguard your 

investment with protection plans customized to your needs. Nothing can 

slow your business down when you know the road ahead.

Learn more about Volvo Trucks Uptime Services at volvotrucks.ca/uptime.

Volvo Trucks. Driving Progress

Volvo.indd   1 14-11-07   9:08 AM

http://volvotrucks.ca/uptime
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