
CAMBRIDGE, ONTARIO

R unning a f leet maintenance department can be 
a thankless job. Many f leets look at maintenance 
as a non-revenue-generating – albeit necessary 
– expense, while drivers often think the depart-

ment is out to get them with every breakdown.
However, Chris Iveson, the 2015 Canadian Fleet Mainte-

nance Manager of the Year, has fostered a strong relation-
ship with drivers at Challenger Motor Freight, by looking 
at them as his department’s customers.

“Our customer in maintenance is the driver,” Iveson 
told Truck News during a lengthy interview at Challeng-
er’s shop after winning the award. “If our mechanics take 
good care of the equipment, that in turn will allow our 
customer – which is the driver – to go out and service our 
customer. We understand the driver is our customer, so 
we have things like surveys. Every time a truck comes into 
the shop, we put a five-question survey into the truck. We 
have the driver rate his experience – how he felt the ser-
vice was – and then we rate ourselves. We measure our-
selves against it. It becomes one of our KPIs that we look 
at on a weekly basis. That’s big for us. I don’t walk across 
the parking lot, ever, without having a conversation with a 

driver. We make sure that we’re fully engaged. We put on 
barbecues for them that are maintenance-sponsored bar-
becues and we let them know we’re here to support them.”

Iveson was selected as the Canadian Fleet Maintenance 
Manager of the Year, an award sponsored by Volvo, which 
aims to recognize an exceptional f leet maintenance man-
ager. They’re graded on “the scheduled maintenance 
program of the company, the quality and frequency of 
training programs, the major accomplishments and inno-
vations of the individual and the nominee’s contribution 
to the industry and community in general.”

Iveson oversees more than 150 staff and 4,500 pieces of 
equipment across Challenger’s network of four mainte-
nance facilities. 

He actively promotes the profession, which should come 
as no surprise given his own background.

“I had a fantastic high school auto shop teacher who I’m 
still in contact with today,” Iveson recalled. “He got me 
really interested in the automotive business and fixing 
things.”

Iveson’s first job fixing trucks came soon after complet-
ing high school, completing an apprenticeship at Larry’s 
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WASHINGTON, D.C. 

The long-awaited proposal for Phase 2 of 
the joint NHTSA/EPA greenhouse gas/
fuel economy standards for heavy trucks 
was unveiled in late June, and will pur-
sue an ambitious target of improving 
fuel economy by 24% by 2027 compared 
to 2018 model year trucks.

The new standards will reduce CO2 
emissions by about a billion metric 
tons and slash fuel costs by US$170 
billion over the lifetime of the vehi-
cles sold under the program. The fuel 
saved will be equal to a year’s worth 
of OPEC imports to the US, according 
to Janet McCabe, EPA’s acting asso-
ciate administrator, who spoke on a 
conference call.

The bad news is, Class 8 trucks are 
expected to climb in cost by US$10-
12,000 under the Phase 2 rules, which 
will affect model years 2021 to 2027 
vehicles. However, officials insisted 

Phase 2 
of GHG 
regs won’t 
come 
cheap
But you’ll get the $10-12K 
cost increase back through 
fuel savings, regulators say
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Classics in Clifford
We visit the Clifford Truck 
Show and single out a 
favourite classic rig from the 
show.

Taking on the best
On-road editor Harry Rudolfs 
competes in the truck driving 
championships. It was a 
humbling experience.

PC-11 update
Shell has good news to 
share about the upcoming 
PC-11 heavy-duty engine oil 
category.
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We know there are no limits to how hard you’ll work to get the job done. That’s why we created Shell Rotella® T6 Full 
Synthetic engine oil. It’s our best oil yet, built to push the limits of its performance. It gives you improved protection in 
extreme temperatures, the engine cleanliness and wear protection you expect from Shell Rotella,® and up to 1.5% in 
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glasvangreatdane.com   
info@glasvangreatdane.com

1∙888∙GLASVAN (452∙7826)
Five southern Ontario locations.   

USED EQUIPMENT SALES.
Glasvan offers a wide variety of used equipment for all operations. Everything from Vans, Reefers and Flats to Live Bottoms 
and Shunt Trucks. Our extensive inventory is always changing, so call us for your Used equipment requirements.
Contact MIKE HIGNETT at 905∙625∙5843 or mhignett@glasvangreatdane.com

SitAtum cON et,  
corpratepratempullam sinum quam ver que et 
libusam, nes quibus rum pratepratempullam sinum 
quam ver que et libusam, nes quibus

2004 GReAt DANe 53’ HeAteR VANS  
53’, tandem Axle Air Ride, 11 R 22.5 tires, White 
Aluminum Sides, Swing Rear Doors, metal Lined 
Logistic Post interior, thermo King HK-iii Diesel 
Heaters, certified.

2006 ALutRec 48’ tRiDem 
ALumiNum StePDecK  
48’, tridem Axle Air Ride, 17.5 tires on Aluminum 
Wheels, Light Weight All Aluminum Design with 
extra Low Deck Height, Front Headboard, Broker 
Light Package.

2006-2009 cAPAcitY SHuNt tRucKS  
Off-Road and Road Legal models available, 
cummins Diesel engines, Allison Automatic 
transmission, Heavy Duty Hydraulic 5th Wheels, 
Automatic Greasing System, many just off Full-
maintenance Leases, excellent condition

2008 OttAWA Yt-30 SHuNt tRucKS  
200hp cummins engines, Allison Automatic 
transmissions, Fully Licensed for Road Operation, 
70,000lb. Hydraulic 5th Wheel, Automatic Greaser, 
Very Good Shape.

Dry Vans, Reefers & Flatdecks.

All Makes, Models & Quantities Wanted

Call Mike Hignett at 905∙625∙5843 to  
turn your equipment into cash!!

EQUIPMENT SALES  905∙625∙8441  8am-5pm  mON-FRi PARTS  905∙625∙8812  7am-5pm  mON-FRi SERVICE  905∙625∙8448  7am-4pm  mON-FRi

MISSISSAUGA

Sales, Parts, Repair Centre 
1201 Aimco Blvd.  
mississauga, Ontario 
L4W 1B3

T 905∙625∙8441

WHITBY

Parts & Repair Centre 
1025 Hopkins Street  
Whitby, Ontario 
L1N 2c2

T 905∙430∙1262 

ALLISTON

Parts & Repair Centre 
4917 c.W. Leach Road 
Alliston, Ontario 
L9R 2B1

T 705∙434∙1423 

PUTNAM

Parts & Repair Centre 
3378 Putnam Road 
RR #1 Putnam, Ontario 
N0L 1B0

T 519∙269∙9970 

Truck Centre 
5151 everest Dr. unit 7&8
mississauga, Ontario
L4W 2Z3

T 905∙625∙8441

USED TRAILERS 
WANTED!!!

WE DON’T FOLLOW, 

WE LEAD.

In 1992, we bought our first shunt tractor to streamline our own operation. 
Twenty years later, we’ve sold 1,000+ units and currently have 150+ units on  
full maintenance lease and rental.  The numbers don’t lie: when it comes to 
shunt trucks, Glasvan leads the way.

Call us at 1.888.GLASVAN (1.888.452.7826)  
to take care of all your shunt truck needs. 

Visit one of our five Southern Ontario locations where we offer new and used sales, 
rentals, leasing and full maintenance support. glasvangreatdane.com

In the last three decades, our goal has remained 
the same: to provide our customers with the best 
equipment in the marketplace. We’re constantly 
evolving our lineup, and today we have the 
best shunt truck selection featuring our newest 
addition, Autocar. 

We’re committed to bring you shunt trucks that 
are the most reliable, the most durable, the 
safest, and the most comfortable. The equipment 
will let your dock, yard, port, or intermodal 
operation perform to its full potential.

2010 cAPAcitY tJ5000 
OFF-ROAD SHuNt tRucKS
cummins QSB engine (No DPF/ScR/urea), Allison 
Automatic transmission, Air Ride Rear Axle and cab, 
100,000 lb. Hydraulic 5th Wheel, Auto Greaser,  
New Paint. (2009-2012 Road Legal & Off Road 
Units Also Available)

2002 GReAt DANe 53’ tRiDem 
StAiNLeSS SteeL ReeFeR
53’, tridem Air Ride, 22.5 tires on Aluminum Wheels, 
Stainless Steel Sides, Swing Rear Doors, Aluminum 
Duct Floor, interior meat Rails, thermo King SB-200 
with chrome Grills & 15,000 Hours.

(5) 2012 FReiGHtLiNeR  
m2 DAY cABS
cummins iSc engine, 300 HP, Allison Automatic 
transmission, 12/23 Axles, Air Ride Rear Suspen-
sion, 158” Wheelbase, Automatic Greasing System, 
Freshly Painted cabs and Rims Available.

2003 utiLitY  
53’ SLiDiNG tARP FLAt
53’, tandem Sliding Air Ride, 11 R 22.5 tires,  
New Steel Wheels, Wood Deck, Winches and Straps, 
Quick Draw Sliding tarp Kit, trailer was freshly  
sandblasted and painted. excellent condition!!

2006-08 GReAt DANe  
48’ SPiF QuAD AXLe VANS
48’, SPiF compliant Quad Axle, Air Ride, Lift/Steer 
Axle at Front, 22.5 tires, Aluminum wheels, Swing 
Rear Doors, Logistic Post interior with Heavy Duty 
Scuff Liner, Safety certified.

USED TRAILERS WANTED!!! 
All Makes, Models and Quantities. Call Mike Hignett at 905-625-5843

2008 HYuNDAi 
48’ ROLL uP DOOR ReeFeR
48’, tandem Air Ride, 22.5 tires, Roll up Rear Door, 
Flat Aluminum Floor, interior Logistic track, High 
Output carrier ultima 53 Reefer unit with 10,900 
hours. Safety certified.
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I’m writing this column with a mild 
sunburn on the back of my neck, a re-
minder of how I spent my weekend. 
I was out covering the Ontario Truck 
Driving Championships at the 
Flying J in London, Ont.

Most of this issue was already at 
the printer when the champion-
ships were held, so you’ll have to visit 
Trucknews.com for my full report, or 
wait for the September issue of Truck 
News.

But for now – Spoiler Alert! Spoiler 
Alert! – I can reveal that Home Hard-
ware shone at the competition and 
will be sending three of the five Team 
Ontario contenders to the Nationals 
in Regina this fall.

These guys took the competition 
seriously and spent hours practic-
ing in the company’s yard. Just a few 
nights before the provincials, Home 
Hardware drivers spent six hours 
practicing in the yard, navigating a 
makeshift obstacle course. 

Joe Kuntz, grand champion and 
winner of the single-single division, 
said it took him about 50 attempts at 

Tribute to the truck 
driving champs

the tricky alley dock during practice 
before he felt comfortable. And he’s 
a championship veteran – the only 
driver ever to have competed in the 
Central Ontario Regional Truck Driv-
ing Championships every year it’s 
been held, a period spanning more 
than two decades.

There were many great perfor-
mances out on the course over cham-
pionship weekend. The skills on dis-
play were incredible. How about this: 
for the first time ever, three drivers 
aced the pre-trip inspection compo-
nent of the event, achieving perfect 
scores. It doesn’t get any better than 
perfect, and perfection is something 
you rarely see, even at this event.

Ontario isn’t the only province, of 
course, to host driving champion-
ships. These events are held from 
coast to coast, with the top perform-
ers going on to represent their prov-
ince at the Nationals.

It was nice to see drivers receive 
the recognition they deserve and to 
see them given a platform through 
which to demonstrate their skills. 

Here’s an interest-
ing observation: the 
company that had the 
strongest showing at 
the Ontario cham-
pionships was also 
recently named the 
safest large private 
f leet in Canada by the 
Private Motor Truck 
Council. Home Hard-
ware won the award 
for the fifth time this 
year.

I don’t think this is 
any coincidence. Fleets 
that support the driv-
ing championships 
and encourage and enable their driv-
ers to participate, create and foster a 
safety culture within their organiza-
tion. And drivers who take the com-
petition seriously and invest the time 
in practicing and preparing, increase 
their chances of hoisting the large 
winner’s trophy at the end of the day.

I look forward to seeing how Team 
Ontario – and all the other provincial 

teams –  fare at the Nationals in Regi-
na Sept. 10-12.

One thing is for certain: There’ll be 
winners, sure, but there won’t be any 
losers.  

Brand 
yourself

The view 
with Lou
LOU SMYRLIS

James Menzies can be reached by phone at 
(416) 510-6896 or by e-mail at jmenzies@
trucknews.com. You can also follow him on 
Twitter at Twitter.com/JamesMenzies.

Editorial 
Comment
JAMES MENZIES

You’ve likely been hearing a lot about 
branding of late. Columnist and for-
mer partner of MSM Transportation 
Mike McCarron has written about it 
as has www.trucknews.com blogger 
Carolina Billings, a partner with NLI 
Label. Branding was also a big piece 
of the conversation at the recent 17th 
annual Transcore Link Conference in 
Brampton. 

Your brand, in the words of Bill-
ings, is “the essence of your enter-
prise. It is your best face to the world. 
It is your name equity and your repu-
tation.” 

It is not just your latest marketing 
campaign, but rather “the result of 
each and every contact people have 
with you, every promise kept and ev-
ery expectation that has been met or 
surpassed.”

Or to put it more simply, as did Sue 
Douglas, president of SDC Manager 
Solutions, at the Transcore confer-
ence: It’s just who you are, it’s what 
you do and how you act. And by the 
way, Douglas, whose company pro-
vides HR consulting and internal 
branding, sees no difference between 
personal and professional brand. 
They should be the same and they 
should be consistent all the time, she 
believes.

So why should you care about your 
company’s and your own personal 
brand? Why not dismiss branding as 
simply the latest business buzzword. 
We certainly have gone through a 
heck of a lot of them over the past 25 
years – when we weren’t striving for 
excellence or best of breed, we were 
re-engineering (spent almost an en-

tire year I would like to forget on that 
one) or engaging in co-opetition (nev-
er did figure that one out). What’s dif-
ferent about this latest buzzword?

What’s different is that it speaks to 
the core of how your enterprise and 
you, yourself, are perceived by the 
people you deal with on a daily basis. 
And how those people – whether they 
be customers, suppliers or staff – per-
ceive you and your enterprise deter-
mines to a great extent your success. 
Whether you will spend the majority 
of your time paddling with the cur-
rent or against it.

McCarron believes that trucking as 
an industry is behind the times when 
it comes to understanding the impor-
tance of branding and I agree with 
him. For-hire trucking in Canada is 
an industry of about 10,000 mainly 

small and mid-sized enterprises rou-
tinely complaining they can’t get the 
rates from customers they need, can’t 
attract the personnel they want, and 
can’t get the government attention 
they deserve.

Why does an industry as large and 
as crucial to the functioning of the 
Canadian economy get treated the 
way it does? 

Could it have something to do with 
the way it is perceived? Could it be 
many of us, in the rush to just get the 
day’s business done, have been ne-
glecting to take the time to properly 
manage how people perceive we get 
the job done and explain the value we 
create? 

I think so. 
And I encourage you to read more 

about “branding” in our publications 
and on Trucknews.com 

Lou Smyrlis can be reached by phone at 
(416) 510-6881 or by e-mail at lou@Trans-
portationMedia.ca. You can also follow him 
on Twitter at Twitter.com/LouSmyrlis.
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TORONTO 
2332 DREW RD., 
MISSISSAUGA, ONT. L5S 1B8
Call: Murphy Barton, Vince Cutrara, 
Rob Moorehouse, Todd Warren,  
John Gwynne, Zak Ray

905-678-1444
Fax (905) 678-1566

MONTREAL
1100 RUE COURVAL, 
LACHINE, QUEBEC H8T 3P5
Call: Mario Perrino, Michel Pouliot
Raymond Lanthier, Sean Ireland, 
Hugh Davis 

514-633-5377
Fax (514) 633-6488

DROP DECKS

Over 200 Used Reefers In Our Yard . . . Ready To Roll!!

TANDEMS/TRIDEMS 
• AIR RIDE

New And Used Sales

Rentals 

Long Term Finance Lease

Full Service Trailer & Reefer Shops 
Providing Maintenance And Parts

ACTION
TRAILER SALES INC.

53' x 102" HigH Cube ReefeRs, 
1071⁄2" i.H. fRont, 1091⁄2" i.H. 
ReaR, 981⁄2" i.W. ReCessed  

“e” tRaCk, H.d. duCt flooR, 
stainless fRont & ReaR, 

Vents, led lites –  
WeigHt 12.155 lbs.  
(standaRd Model)  

H.d. intRaax aiR Ride susp. 
aluM. WHeels.

UTILITY 3000R

(21) 2006-07-09 UTILITY 53' 
TRIDEM REEFERS

TRADES ARRIVING SOON!

CaRRieR dual teMp units, Hen-
dRiCkson aiR Ride suspension on 
5' and 5' spReads, Hd flat aluMi-
nuM flooR, 24" aluMinuM sCuff 
lineR, inteRioR ligHts 2 RoWs of 
ReCessed “e” tRaCk, oVeRHead 

ReaR dooR, Clean,  
Well Maintained units.

(n.a.p.)

(2) 2007 GREAT DANE 31' B-TRAIN LEAD REEFERS
Carrier dual temp units. Set up for Randall center seal  

insulated panels, curb side door, stainless radius corners, 
trifold rear doors, door case, rear bumper, 2 rows of  

recessed “E” track, 24" scuff liner, interior lights,  
walk ramp, Hendrickson 6' spread air ride suspension.

48' AND 53' REEFER TRAILERS
Equipped with all electric refrigeration units,  

both overhead and swing rear doors available.

“REFRIGERATED STORAGE VANS  
– SALE OR RENT”

2004 WABASH 48' FLAT DECK 
10' spread, aluminum wheels,  

winches & straps.

NEW UTILITY 53' x 102" QUAD AXLE  
ALUMINUM COMBO FLAT BED

Hendrickson air ride suspension, front steering axle,  
aluminum wheels, straps and winches, aluminum tool box.

MONTREAL 

LOCATION

(24) NEW 53' x 102" UTILITY TRIDEM REEFER VANS
Stainless front panels, radius corners and rear doors,  

Hendrickson air ride suspension with 6' and 6' spreads, 
Michelin XTE 11R22.5 tires, heavy duty knurled surface flat 
aluminum floors, 1 row recessed “E” track, 16" wear band.

(4) 48' WILSON ALUMINUM COMBO FLATS
With Roll-Tite Retractable tarp system, Hendrickson air 
ride suspension with 10' spread and aluminum wheels, 

aluminum tool box.

(12) NEW 53' x 102" UTILITY DRY FREIGHT VANS
Pre-painted Black side panels, stainless front panels, radius 
corners, wing plates and rear doors, vents, skylights, extra 

light pkg., Hendrickson air ride suspension, aluminum wheels.

(4) 2014 WABASH 53' x 102" PLATE VANS
Hendrickson air ride suspension, roll-up rear doors,  

aluminum roof, sky lights, as new condition.

MONTREAL 

LOCATION

(2) 2008 STRICK
53' x 102" DROP FRAME 

VANS

autoMotiVe pRoteCtion pkg. 
245/70R 17.5 tiRes, tiRe  

inflation systeM, MilWaukee 
lift, exteRioR Rub Rail,  

VERY CLEAN.

UTILITY 53' x 102" x 13' 6"  
DRY FREIGHT VANS 

13,180 Lbs.
110" Door Opening

HendRiCkson aiR Ride 
suspension, logistiC side 

posts – aluM. oR tRansluCent 
Roof aVailable, stainless ReaR 

dooR Case, 12" CoRRugated 
steel sCuff lineR,  

24" steel tHResHold plate.  
PRICED RIGhT!

ALUMINUM  
COMBO FLATS
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Winnipeg-based carrier
Newfie Steak, properly
Speed ____, engine-control device
Truck-insurance contact
Instrument panel, briefly
Carriers’ online entities
10-Across info sources
Tractor without sleeper (3,3)
Diesel container, perhaps (4,4)
Clean ____, cop-free road
Hawaii plates' word
Goin’ down the road, Quebec style (2,5)
Forklift-friendly cargo platforms
Dirt-road description, often

Mack mascot
Heavy highway haulers, briefly
Wheel fasteners, frequently
OPEC unit of measure
’70s International Harvester conventional
Bridgestone wide-base radial
Certain transmissions, briefly
Interstate passing zone (4,4)
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Vital electrical-system component
Road-map city sections
The ____, Montreal’s moniker
Carries cargo
Dog in “Smokey and the Bandit” rig
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Diesel Particulate Filter
 Cleaning Service and Repairs

Clean
ash 
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clean Filters 

save $$$

DPF aFter-Market rePlaceMent Filters now available

www.texisexhaust.com

         has
the solution.

905.795.2838
fax 905.678.3030

1.800.267.4740
canada & u.s. hotline

see our aD Page 56 
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that by 2027, the cost increase will be 
recouped within two years of opera-
tion, thanks to reduced fuel consump-
tion.

“Once upon a time, to be pro-envi-
ronment you had to be anti-big-vehi-
cles. This rule will change that,” said 
US Transportation Secretary Anthony 
Foxx. 

“In fact, these efficiency standards 
are good for the environment – and 
the economy. When trucks use less 
fuel, shipping costs go down. It’s good 
news all around, especially for any-
one with an online shopping habit.”

The good news is that the Phase 2 
rules won’t take effect until 2021 mod-
el year trucks are introduced, giv-
ing OEMs more time than expected to 
develop viable methods of reaching 
the new standard. Phase 1 rules cover 
model years 2014 to 2018 trucks and 
were mostly met using off-the-shelf 
technologies already widely in use.

As expected, trailers will be covered 
by the regulations for the first time. 
EPA’s trailer rules will begin to take 
effect as early as the model year 2018 
while the NHTSA regs focusing on fuel 
economy will take effect in 2021, with 
credits awarded for voluntary partici-
pation before then.

Separate standards have been pro-
posed for engines and trucks, to the 
dismay of some OEMs such as Volvo 
and Daimler, which had been pushing 
for a single vehicle standard they say 
would better reward integration.

“In principle, the Volvo Group 
maintains that a separate engine 
standard is inconsistent with the 
Group’s interest in minimizing the 
complete, real world environmental 
impacts of its products,” Volvo said in 
a release. “A separate engine standard 
is at odds with the reduction of NOx, 
due to the natural trade-off between 
NOx and CO2 emissions from the en-
gine. It also limits manufacturers’ 
f lexibility to meet the regulated tar-
gets for each individual customer in 
a way that suits their specific needs, 
and it incentivizes optimization for 
engine test cell requirements versus 
real world efficiencies.”

The Phase 2 proposal does not en-
dorse specific technologies, but in-
stead sets performance objectives 
which truck, engine and trailer man-
ufacturers can meet however they 
choose. 

Vehicles affected will include: semi-
trucks; trailers pulled by semi-trucks; 
heavy-duty pick-up trucks and vans; 
and vocational vehicles. 

EPA’s McCabe said regulators are 
expecting a US$230-billion net benefit 
to the US economy, with the trucking 
industry shelling out about $25 billion 
in additional acquisition costs over 
the lifetime of the vehicles sold under 
the program. 

This is assuming all fuel savings are 
passed on to consumers, who in that 
case would stand to save about $150 a 
year per household due to lower ship-
ping costs, according to NHTSA’s Mark 
Rosekind.

McCabe said more than 300 meet-
ings were conducted with industry 
stakeholders and that “the proposed 
standards are grounded in rigorous 
technical data and analysis.”

The projected fuel savings would 

translate to a 50-90% improvement in 
freight efficiency by 2027 compared to 
a 2018 model year baseline.

Once the Phase 2 proposal is pub-
lished in the Federal Register, there 
will be a 60-day comment period. 
NHTSA and the EPA say they’ll also 
be hosting public hearings to solicit 
input.

Some organizations weren’t waiting 
to voice their opinions. The American 
Trucking Associations said it supports 
the new standard and noted 14 of 15 
‘guiding principles’ tabled by the asso-
ciation appear to have been adopted.

“Fuel is an enormous expense for 
our industry – and carbon emissions 
carry an enormous cost for our plan-
et,” said ATA president and CEO Bill 
Graves. “That’s why our industry sup-

ported the Obama Administration’s 
historic first round of greenhouse gas 
and fuel efficiency standards for medi-
um and large trucks and why we sup-
port the aims of this second round of 
standards.”

Cummins, which advocated sepa-
rate standards for trucks and engines – 
and got its wish – lauded the proposal.

“Cummins welcomes the proposal 
with its goals to improve fuel efficien-
cy and reduce GHG emissions, creat-
ing a win-win for both customers and 
the environment,” said Dave Cromp-
ton, vice-president and president, 
Engine Business, Cummins. “We are 
pleased that the new proposal builds 
upon the Phase 1 framework that 
aligns technological advances and in-
dustry success.”

However, the National Automo-
bile Dealers Association (NADA) and 
American Truck Dealers (ATD) object-
ed to the proposal; specifically to the 
cost increases they will entail.

“Affordable transportation is the 
bedrock of the American economy, 

and adding – by the Administration’s 
own estimate – an average of just un-
der $12,000 to the cost of a new truck 
through mandates based on potential-
ly untested technologies is a great risk 
to a still-fragile economy,” the organi-
zations said in a statement. 

“Recent history has shown that 
mandates with underestimated com-
pliance costs result in substantially 
higher prices for commercial vehi-
cles, and force f leet owners and op-
erators to seek out less expensive and 
less fuel-efficient alternatives in the 
marketplace. The costs could even 
drive small f leets and owner/opera-
tors out of business, costing jobs and 
only further impeding economic 
growth. While supportive of afford-
able fuel economy improvements, 
ATD is closely reviewing the propos-
al and the many potential impacts it 
will have on truck dealerships and 
their customers.”

The complete proposal – all 1,329 pag-
es of it – can be found at www.epa.gov/
otaq/climate/regs-heavy-duty.htm.  

US regs call for big-time 
fuel savings by 2027
Continued from page 1

At Brandt Finance we’ll deliver flexible  
financial solutions, tailored to your needs  
and delivered right to your doorstep.

We’re competitive, we’re responsive, and we’ve got a vested 
interest in your success. We’ll come to you, on your turf and 
invest our best thinking into your business challenges. Then 
we’ll customize the best financing solution for your business 
whether you’re a small owner-operator or a large multinational. 
Brandt Finance provides a full-range of new and used asset 
financing options for the trucking industry at 27 locations 
across Canada. Nobody works harder to keep you productive 
and profitable. That’s Powerful Value, Delivered.

Call us toll free at 1-855-711-4545
brandtfinance@brandttractor.com
brandtfinance.com

POWERFUL FINANCIAL SOLUTIONS.
DELIVERED.

$500
ENTER TO

WIN A

CASH CARD
by contacting us today at 
brandtfinance.com

(Some restrictions apply.)

WE’RE MOBILE 

TRUSTED EXPERTS 

FLEXIBLE PRODUCTS

TAILORED SOLUTIONS

QUICK APPROVALS

27 LOCATIONS
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US truck tonnage 
posts small gain 
in May: ATA
ARLINGTON, VIRGINIA 

US for-hire truck tonnage gained 1.1% 
in May, following a revised loss of 1.4% 
in April. The American Trucking As-
sociations (ATA) reported tonnage was 
up 1.8% compared to May 2014, mark-
ing the smallest year-over-year gain 
since February 2013.  Year-to-date 
through May, tonnage is up 3.7% com-
pared to the same period last year.

“The good news is that truck ton-
nage increased in May,” said ATA chief 
economist Bob Costello. “But tonnage 
is certainly not strong at the moment 
as factory output is soft and there is 
an inventory reduction occurring 
throughout the supply chain.”

Costello noted that truck tonnage is 
off 2.7% from its high in January.

“I believe the inventory correc-
tion should end this summer and 
truck freight, helped by better person-
al consumption, will accelerate,” he 
said, “which is good because I think 
it is unlikely factory output will boost 
truck tonnage much until later this 
year or next year.” 

Trucking 
conditions 
weaken, but 
capacity 
crisis looms
BLOOMINGTON, INDIANA 

Trucking conditions in the US soft-
ened in April, reflecting some weak-
ness in the sector, according to FTR’s 
latest Trucking Conditions Index.

The April reading fell 9% from the 
previous month. FTR says the weak-
ening was primarily due to the sus-
pension of the hours-of-service rules, 
which resulted in more available ca-
pacity and less pressure on rates.

The future outlook shows an in-
creasingly positive environment for 
truckers, because of expectations of a 
tightening market as additional regu-
latory drag appears, leading to a “like-
ly” capacity crisis in 2017, FTR reports.

“While still at a reasonably strong 
level the TCI is indicating a moderating 
environment for carriers,” said Jonathan 
Starks, FTR’s director of transportation 
analysis. “Rate increases have pulled 
back over the last couple of months 
and, although still positive, will lessen 
year-over-year gains later in the year. 
Economic indicators still show a slow 
growth environment for both the econ-
omy and for freight. Load board data 
from Truckstop.com continues to show 
a return to normal activity following last 
year’s tight conditions. Shippers’ desires 
to secure capacity should keep contract 
rates growing, but both contract and 
spot rates are susceptible to big drops if 
the economy is unable to accelerate af-
ter the weak start to 2015.” 

 

2014 IH WORKSTAR  
Maxxforce 7, auto, nice reefer. 

Whole or parts.

2014 FORD F350  
Branded Salvage, 4 x 4 diesel,  

80,000 kms. $18,000.

2011 KENWORTH T800
ISX, 18 spd., 16 & 46’s.

 For Parts.

2013 IH 7600
Maxxforce 9, auto trans., 20/40 axles, 

No Brand.

WE BUY TRUCKS
Ask for JAMES or RON

E-Mail: james@morgansdiesel.com

Monday to Friday 8 a.M.-5 p.M.
Closed saturday & sunday

CASH OR
BANK DRAFT

Fax: (613) 546-4206
CREDIT CARD PURCHASES ARE SUBJECT TO A 

3% PRICE INCREASE

(613) 546-0431

www.morgansdiesel.com
Check out our Online Inventory!

1248 McAdoo’s Lane
R.R.1 Glenburnie (Kingston) ON  K0H 1S0

kingston, ontario

SERVICE BODIES
Dual and single wheel.

Good Condition.

1993 HITACHI 
8781 hours, LX200C, 26.5 x 25.0 

tires, water in engine oil.

2014 JLG TELEHANDLER
Model G10-55A turbo, fire damaged, 

Cummins eng. Ser. # 0160060128

2013 BRANDON
20' Steel dump box.

2005 GMC 7500 
Cat C7, auto, 12/20’s, clean van body.

For Parts.

2015 WESTERN STAR 
DD 16L 600 hp, 18918B trans., 

20/46 axles, 11,000 kms., branded 
irrepairable.

On parle Francais ici.  
Demandez pour Darlene.

1994 CAPACITY SHUNT
IH diesel, fleet maintained, 21,012 
miles, S#RS247940, works good.

$8500.

2000 STERLING 9522 
N14, 750,000 kms, 13 spd., 12 & 40’s,  

new tires & rims. $14,000.

2012 KENWORTH T800  
Paccar engine, 13 spd., 12/40’s.

 For Parts. 

2009 FREIGHTLINER M2-112
M-B 350 hp, 10 spd., 12 & 40’s, rear axle  

damage. Whole or Parts

2004 IH 4300  
DT-466, 6 spd., 12/23 axles.
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MONCTON, NEW BRUNSWICK 

The Atlantic Truck Show saw record 
numbers June 5-6 as 12,660 attendees 
visited Moncton Coliseum.

“Friday was all business, with quali-
fied buyers walking the show floor and 
exhibitors reporting strong sales activ-
ity,” said national show manager Mark 
Cusack. “On Saturday, the aisles and 

outdoor exhibits were jam-packed, with 
people networking, buying and selling, 
checking out the big rigs, and getting up 
close and personal with a real life Holly-
wood celebrity – the Western Star Opti-
mus Prime Truck, sponsored by the Mar-
itime Western Star Dealers – a real crowd 

pleaser!” The biennial Show & Shine also 
raised money during the event. To vote 
for their favourite truck, visitors had to 
made a donation to the Children’s Wish 
Foundation. The 2015 Show & Shine win-
ner was Mario Gallant, a company driver 
with Atlantic Pacific Transport. 

Record crowds attend Atlantic Truck Show

Call our Watts Line from anywhere in Canada

1-800-268-0871
DON STEWART or MIKE TROTTER

905-453-6724

MANUFACTURER OF ALUMINUM , STEEL & STAINLESS STEEL TANKS
We provide true “One Stop Service” for our customers: Manufacturing, Service, Parts & Support from our facility

DEPENDABLE
Truck & Tank

LIMITED
BRAMPTON, ONTARIOwww.dependable.ca

DEPENDABLE QUALITY FOR OVER 39 YEARS!  PRODUCTS * SERVICE * PARTS
www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  

3499 & 5500 USWG Barrels in stock Another 20,000 L, 4 compartment in progress –  
others available – give us your spec’s for a quick delivery!

PROUD SUPPLIER OF QUALITY, CUSTOM BUILT PROPANE,  
PETROLEUM AND WATER TRUCKS

www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  

1998 HUTCHINSON PUP TRAILER
Single axle turning circle + Tandem axle suspension 3 comp., 10,000 – 5,000 – 

10,000 L, Bottom Load – Gravity – Suction Line.

FLUSHER TRUCK REFURBISHED

1993 FREIGHTLINER FL80
Cummins 5.9 L ISB Engine, 2 Front plus 1 R/S flushers, Hose and reel in sidebox, 

Direct drive Gorman-Rupp pump and Diesel Engine in rear cabinet.
 

Single and Tandem Axle Cab & Chassis available too!
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David Morneau hopes to help the 
Quebec trucking industry resolve 
the shortage of qualified drivers.

12 QUEBEC August 2015TRUCK 
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Bringing in new blood

By Carroll McCormick

MONTREAL, QUEBEC

David Morneau is rev’d up and ready 
to drop the clutch in the search for 
answers to the crisis that refuses to 
die: how to attract more people to 
Quebec’s trucking industry. 

A fourth-generation member of 
family-owned Groupe Morneau, he 
lays out the problem in unambiguous 
terms. “There is a problem. It is not 
just a driver problem. It is hard to find 
people to fill all the positions in the 
transportation industry. It is for every 
sector. Mechanics, IT, customer ser-
vice, you name it.”

Appointed this June as Chairman 
of the Board of the Fondation pour la 
formation en transport routier (Foun-
dation for training in road transport) 
and as president of the Workforce 
Committee of the Quebec Trucking 
Association (QTA), Morneau is enthu-
siastic about helping to avoid a work-
force crash that could come in as lit-
tle as five years.

“I have the knowledge of what is 
going on in the training in the indus-
try. I understand the needs across 
Quebec. I’ve worked in all the differ-
ent departments of my company and 
worked with other companies in the 

David Morneau is eager to address 
trucking’s manpower crisis

industry,” Morneau says.
The shout has been out forever, it 

seems, that a crippling driver short-
age is lurking around the next bend, 
but a 2013 report by the Conference 
Board of Canada (CBC) removes all 
doubt, according to Morneau. 

“This was the first time we got sta-
tistics from the Conference Board of 
Canada. The lack of statistics was a 
big problem. Now we have the statis-
tics.”

The numbers vary, depending on 
industry productivity and when older 
drivers decide to turn in their keys. 
The CBC estimates that the shortage 
by 2020 could range from 16,600 driv-

ers Canada-wide, with 3,600 of them 
in Quebec, to over 33,000 drivers, 
with 6,900 empty seats in Quebec. 

Granted, the Conference Board 
report is based on 2006 Census and 
Statistics Canada Labour Force Sur-
vey data, but if this problem ever got 

licked since 2006, no one is making 
any confessions. Keep an eye out for 
new numbers as Camo-route launch-
es a study later this year of what the 
industry needs for drivers, etc., in the 
different sectors.

Meanwhile, Morneau will be dig-
ging into his personal tool chest of 
trucking savoir-faire to help light 
some fires under the collective bot-
toms of the industry, government and 
schools. 

Long before he got his Class 1 li-
cence, he worked as a young teenager 
with the moving division Demanage-
ment Morneau. 

“I was on the road with Quebec 
drivers all summer long,” Morneau 
recalls. 

In 2004 he graduated from the CE-
GEP Garneau in Quebec in logistics 
and transportation studies and in 
2008 from the Universite du Quebec, 
a Montreal School of Management 
with certificates in administration, 
administration road transport as well 
as a certificate in business law from 

the University of Montreal. He spent 
some of his university summers as a 
dispatcher in Mississauga with Cana-
da Cartage. 

His curriculum vitae also includes 
rotations through every department 
at Groupe Morneau, including dis-

patch, special projects, IT, custom-
er service and human resources. He 
drove trucks for a half-year before 
becoming terminal manager at Mor-
neau Eskimo, the company’s refrig-
erated food division. He became 
business manager there in 2012, his 
current day job, but he won’t hesitate 
to steer a truckload of goods around 
the city if needed.

The Foundation and the Working 
Group work in concert. The Foun-
dation is about money. It helps fund 
students still in school and gradu-
ates; ie., drivers from the two provin-
cial driving schools, CEGEP students, 
university students, younger and old-
er people. It also gives money for new 
program development. 

The Working Committee is about 
operations. It fosters communication 
between all sectors of training, which 
is a topic about which Morneau wants 
tougher questions to be asked and 
more pressure to be applied. 

One of the goals of the Working 
Group is to ask government to review 
the entrance requirements for getting 
into the transport programs. Some re-
quirements, Morneau believes, such 
as very high math skills, are not prop-
erly matched to the jobs and are un-
justifiable roadblocks. 

Morneau wants to investigate the 
seeming lack of interest in the field; ie., 
how can it be that one CEGEP trans-
portation program he knows of didn’t 
have a single applicant last year? He 
wants everyone rowing in the same di-
rection, toward the same goal.

“My first meeting as president is on 
Sept. 22. My goal is to put every type 
of training in the transportation in-
dustry on the table and have every-
one working in concert. It is sad for 
the industry if the organizations are 
not working together,” Morneau says.

The Foundation and Working 
Group meet a half-dozen times a year. 
Six people are common to the Foun-
dation Board and the Working Group. 
After the Foundation meets for two 
hours, the rest of the Working Group 
joins them for another hour of talks. 
Both groups also meet shortly before 
the QTA’s annual Congress and, Mor-
neau observes, interest in their goings 
on is growing. 

 “Now, when the board is sitting 
with the (QTA), more people want to 
hear where we are on projects. The 
transportation companies know what 
is going on (shortages). They want to 
solve the problem,” he says. 

“I have a really nice team. We are 
involved. We want to do things. We 
are competitors but we are all in the 
same industry.” 

It is not just a driver problem. It is hard to 
find people to fill all the positions in the 
transportation industry.”
David Morneau, Fondation pour la formation en transport routier

“

EXHAUST SYSTEM INSTALLATIONS FOR

ALL MAKES and MODELS

THE TRUCK EXHAUST PLACE

(905) 670-0100   1-800-385-8801
1365 BONHILL RD., MISSISSAUGA  L5T 1M1

TRUCK MUFFLERS
BUILT TO LAST

• Y-PIPES  • TURBO PIPES
• INTERMEDIATE PIPES

Celebrating 
   33Years!

COOLANT PIPES
FOR MOST MAKES

PROVIDING HEAVY DUTY EXHAUST SOLUTIONS SINCE 1982

FREIGHTLINER PIPES

INTERMEDIATE

TURBO

Y-PIPE

INLET

THE 
TRUCK
EXHAUST
PLACE

DPF
CLEANING 
AVAILABLE

www.totalexhaust.com

CANADA’S 1#TRUCK EXHAUST
 SHOP
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IPS pays & processes your invoices  
within 8 business hours. Guaranteed.

Trusted in transportation

11 - 1535 Meyerside Drive
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By James Menzies

KING CITY, ONTARIO

Despite a high-profile case in which 
Hydro One recently fired an employee 
for making belligerent, embarrassing 
comments on live TV, trucking com-
panies may want to think twice before 
canning employees for off-duty con-
duct. That warning came from Chris 
Andree, a partner with Gowling Laf-
leur, Henderson LLP, during a legal 
update delivered to attendees at the 
Private Motor Truck Council’s annual 

Want to fire a driver over 
an inappropriate tweet?
Not so fast, employment lawyer 
warns at PMTC conference 

meeting in mid-June.
Employees can be “disciplined” for 

a single instance of inappropriate off-
duty conduct, Andree said, but that 
doesn’t mean they can be dismissed.

“There’s a vast difference between 
business just cause, and legal just 
cause,” he warned.

If it’s a single incident, the courts are 
more likely to side with the employee, 
especially if it was a long-term employ-
ee with no pattern of such behaviour. 

“Basically, they measure the miscon-
duct against (the employee’s) body of 
work to this point,” Andree explained. 
“If they are a five-year, otherwise satis-
factory performer with no other issues 
in their disciplinary file and they be-
have in a way that’s unflattering to your 
organization, it probably doesn’t con-
stitute just cause. An action by a three-
year employee can lead to just cause 
but the same conduct by a 33-year em-
ployee may not. It’s not just the con-
duct, it’s the conduct versus their body 
of work.”

This has become a major issue in all 
industries with the emergence of so-
cial media, with which employees can 
quickly damage their employer’s brand 
or business relationships with a single 
tweet or Facebook post to a potentially 
broad audience. 

“In the last five years, social media 
has had a tremendous impact on the 
consequence of off-duty conduct,” An-
dree noted.

He pointed out employees do owe 
their employer a “duty of loyalty and fi-
delity, even when not at work.”

But, “The under-30s will have no 
concept of that,” Andree said. Young 
employees particularly need to be re-
minded of this duty, Andree said, so 
that a nexus is established between off-
duty conduct and the workplace.

Independent vs dependent 
contractors
Andree also spoke about continu-
ing confusion over the status of “inde-
pendent contractors,” but not before 
thanking the trucking industry for con-
tinuing to use so many independent 
contractors and giving employment 
lawyers an abundance of business.

“The fact you call someone an inde-
pendent contractor and they say ‘Yes, 
I am’ and they file their tax returns as 
self-employed,” does not make them 
independent contractors, Andree 
warned. “It has far more to do with the 
substance of the relationship.”

Usually if there’s any ambiguity, the 
courts and tribunals will deem the con-
tractor an employee, or a “dependent 
contractor,” which has major implica-
tions for the employer. 

“The level of control is the funda-
mental issue,” he explained. “Do you 
control this individual the same way 
you control your employees?”

In one recent case, a husband-wife 
team who were former employees be-
came independent contractors in 1987. 
A written agreement with the compa-
ny indicated they were to devote their 
full time and attention to that com-
pany, however they did begin generat-
ing up to a third of their revenue from 

What does it mean to be Ever better ? It means starting when everyone else 
stops, digging in when others let up, and delivering solutions that help cut costs, 
crank up profits, and turn record quarters into record years.
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other sources. Still, when the compa-
ny closed shop, the husband and wife 
were deemed to be dependent contrac-
tors and they were awarded 26 months’ 
pay in lieu of notice.

One way companies can protect 
themselves against this is to insist their 
independent contractors incorporate 
their businesses, Andree suggested.

“If you do nothing else with these in-
dependent contractors, please make 
sure they are incorporated,” he im-
plored. “From the employer’s perspec-
tive, it’s very important they be incor-
porated.”

The Stronger Workplaces for a 
Stronger Economy Act
Andree also gave a timely update on 
the Stronger Workplaces for a Stronger 
Economy, 2014 Act, which became law 
in Ontario May 20. This regulation re-
quires all provincially regulated em-
ployers to give their employees a one-
page handout by June 19 – did you get 
yours? – outlining their rights under 
the Employment Standards Act. New 
employees going forward will have to 
be presented with the document within 
30 days of their hiring.

“Every employee in Ontario, by the 
end of the day tomorrow, is to have re-
ceived this document,” Andree said on 
June 18. “It says, ‘Here are all the rea-
sons you should be dissatisfied with 
your employer’.”

Among the things it highlights are 
how overtime pay should be calculat-
ed, something that could prove prob-
lematic for trucking companies, An-
dree warned. 

“This is creating much anxiety 
among employers that are not calculat-
ing overtime right,” he said.

Employers will also have to be able 
to prove that employees were given 
the document. Andree recommend-
ed including it in written employment 
agreements, which he said should exist 
for every employee in the company.

Temporary help agency changes
Another new change coming in No-
vember will affect carriers using driver 
services agencies. Under the new regu-
lations, employers will be on the hook if 
the temporary help agency doesn’t pass 
on wages to the worker. 

This means using a reputable, well 
established staffing agency is crucial, 
Andree warned, otherwise if the agen-
cy runs off with the money the client 
will have to pay twice.

Also, the company using temporary 
workers will need to keep track of the 
hours worked by each of the temporary 
workers; they can no longer rely on the 
agency alone to do this. Those records 
will have to be retained for three years.

Drug and alcohol testing
As always, the subject of drug and alco-
hol testing was on the minds of manag-
ers. Andree reminded attendees that in 
Canada, addiction is considered a dis-
ability and not cause for termination.

Even if a driver is unable to enter the 
US as part of their employment agree-
ment due to a drug test failure, the em-
ployer will have to find alternative work 
for them, if such work exists within the 
company.  

“Here in Canada, we’re really big 
on ensuring accommodation occurs,” 
he explained. “No one is entitled to 
be barred from the workplace unless 
you can show you can’t accommodate 
whatever the disability is.”

This is especially true for provincial-
ly regulated carriers in Ontario.

“Don’t assume that just because the 
job description says they’re required to 
go to the US as part of their job that that 

means there’s no duty to accommodate 
them,” Andree said.

Another issue is that there’s current-
ly only one test available that can de-
tect drug impairment at the time the 
test was taken, and results take sever-
al days to obtain. This means while it’s 
easy to determine on-the-job impair-
ment from alcohol using a breathalyz-
er, employers currently have no way to 
prove a driver was impaired by drugs 
while at work.

“We only care about impairment on 
the job, not lifestyle choices, at least in 
Canada,” Andree pointed out.

Random drug testing is only permit-
ted for safety-sensitive workplaces, and 
that doesn’t include trucking, he said. 
Some sectors, such as the oil and gas 
industry, have made pre-employment 
and random drug testing standard by 
working it into collective bargaining 
agreements with unions.

“Employers said ‘We don’t care what 
the law is, this is what we’re going to 
do,’ and the unions conceded that 
point,” he explained. 

Ontario now recognizes military-
issued driver’s licences
TORONTO, ONTARIO

Beginning this month, the province of Ontario will recognize Department of Nation-
al Defence (DND) 404 driver’s permits, allowing such licence-holders to more easily 
transition into the private sector and commercial driving jobs.

Manitoba and Quebec already recognize the DHD 404 permit for licence equiva-
lency. Ontario conducted an extensive review of DND licensing standards and found 
the military training and testing requirements meet or exceed Ontario’s standards.

This means, a driver who was qualified to operate heavy-duty vehicles in the 
military will have that licence recognized by Ontario. Knowledge and road tests will 
be waived, but the licence-holder will still have to pass a vision test, meet medical 
standards, satisfy identification requirements and pay a fee.

“Ontario is proud to support the brave men and women who dedicate themselves 
to serving and protecting our country. We’re honoured to stand with organizations 
like Helmets to Hardhats and help serving members and veterans transition to civil-
ian life and employment,” announced Steven Del Duca, Minister of Transportation.

The Ontario trucking industry welcomed the development.
“The Ontario Trucking Association (OTA) has always had a strong relationship with 

the Canadian military. Today’s announcement by Ontario’s Minister of Transportation 
Steven Del Duca represents an innovative way to integrate military personnel into the 
trucking industry as they transition into civilian life,” said David Bradley, OTA CEO.  

congratulates 

CRAIG STINSON
(TransX Linehaul)

MURRAY SLACK
(DeckX)

KIRK CASSIDY
(DeckX)

1-877-787-2679     www.drivetransx.ca

In addition, Murray Slack was selected for the Driver of the Year award! The Driver of the 
Year is presented annually, and is selected from the recipients of the Industry Excellence 
Award. The recipient is chosen based on commitment to the industry, safety, outstanding 
acts & customer service. A driver with over 35 years of experience, Murray has received 

numerous company safety awards and has over 4 million miles accident free. 

Murray Slack, Kirk Cassidy and Craig Stinson for winning the Industry Excellence 
Award from the Manitoba Trucking Association and Volvo Trucks Canada.
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classics 
rock in
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Steve Constantin brought his 1980 International Transtar to the Clifford 
Truck Show, marking its truck show debut.
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By James Menzies
CLIFFORD, ONTARIO

About 275 classic trucks rolled into 
Clifford, Ont.’s Rotary Park over the 
July 3-4 weekend and if they could 
talk, oh, the stories they could tell.

It was the sixth annual truck show 
hosted by the Great Lakes Truck Club 
and it brought together truck enthusi-

asts from all over Ontario and beyond. 
It was the biggest turnout yet for the 
event, easily surpassing last year’s dis-

play of 210 classic rigs, according to 
club president Chris Hall.

New this year was the Internation-
al Harvester Corral, which housed a 
collection of classic Internationals, 
including several from Erb Transport 
and renowned collector George Tacka-
berry. 

There was also a strong contingent 
of cabovers, something Hall said has 
become an emerging trend.

“There’s been a huge resurgence 
in the old trucks, and it’s really nice 
to see the younger generation get-
ting into the older trucks,” Hall said. 
“Especially the cabovers. Cabovers in 
Ontario are making quite the come-
back.”

One thing you won’t see at the Clif-
ford Truck Show are modern slippery 
trucks.

“We don’t push aero trucks,” Hall 
said. “Anyone that comes out, you 
have to have an interest in trucking, 
and you need exposed air cleaners and 
exposed stacks to get through the gate 
here.”

Visitors, however, could walk the 
show for a mere $5 and hundreds did 
so over the weekend. To show a truck 
cost just $25. 

There are no awards. No Best in 
Show. No cash prizes. No winners and 
losers. However, I just couldn’t help 
myself – I had to pick a favourite and 
highlight it here. 

The truck that caught my eye more 
than any other this year was Steve 
Constantin’s meticulously restored 
1980 International Transtar.

I asked the Hamilton native to de-
scribe his truck for me. Here is his sto-
ry, in his own words:

I bought this truck from Nebraska in 
2007 and I’ve been working on it since. 
It’s basically done now, from top to bot-
tom, inside and out. It was in reason-
able shape when I got it. It has been to-
tally gutted and put back together, but 
it was in good shape. That’s why I got it 
from Nebraska – no rust. 

It’s got a Big Cam 1 400 Cummins, 
which I wanted, totally rebuilt. Eaton 
13 overdrive transmission, totally re-
built. Dana rear ends. It had 4.44s in it 
but I put in 3.73s. Basically, the interior 
is brand new. 

The biggest thing was, in 1979-1980, 
the axle was forward 3.5 inches. From 
’78 back they had it set back. I have 
a truck like that but I don’t like it so 
much. The 1980 is what I wanted be-
cause of the forward axle on it.

The thing runs beautifully – it’s just a 
great, beautiful truck.

Why International? I grew up basi-
cally right around the corner from the 
International Harvester truck garage in 
Hamilton on Burlington St. and started 
hanging around there at 10 years old. I 
got a part-time job washing the Scouts 
on the used truck lot and the mechanics 
let me hang around the shop at night-
time. 

The name on the back of the truck is 
‘Duke,’ because there was a mechanic 
there, John van Goethem, who is service 
manager of Altruck in Hamilton now 
and he helped me out. That was his 
nickname, Duke. 

The trailer is brand new. It’s a 1979, 
but it has never been used. I bought it 
four years ago in Virginia. I bought it 
off a coal miner’s son. 

His father made a lot of money and 
had a big collection in a warehouse of 
cars, antique furniture – and he had 
this trailer with a Kenworth cabover 
hooked up to it. The father passed away 
and everything got auctioned off. As 
soon as I saw it posted, I wired the son 
the money the next day. 

Canada’s One-Stop Trailer Shop named one of 

Canada’s Best Managed Companies
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Taking on the champs
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By Harry Rudolfs
CAMBRIDGE, ONTARIO

could see the staged units 
from the 401: two sets of 
gleaming new B-trains do-
nated by Home Hardware, a 
couple of  Con-Way’s single-
axles and pups, various Erb 
and Linamar trucks as well 

as some of Tri County Training’s 53-
foot trailers spread across a few acres of 
parking lot at Conestoga College’s Cam-
bridge campus. 

June is truck driving championships 
month across the country and the Cen-
tral Ontario Truck Driving Champion-
ship (COTDC) is one of two regional 
competitions in this province (the other 
took place in Toronto the week before). 

This was the COTDC’s 30th anniver-
sary and 33 contestants were competing  
in four classes, including several peren-
nial champions along with one recent 
national champion.  Contestant Clary 
Ward of Con-Way Freight in Hamilton 
won the single-single national title in 
Abbotsford, B.C. in 2013. His company 
appreciated his efforts and bought him 
a brand new Ford pick-up truck. How’s 
that for incentive and support? 

Registration began at 7 a.m. on an 
overcast Saturday, and the competitors 
and judges were milling about when I 
arrived. Setting up a championship like 
this involves dozens of volunteers and 
these are dedicated individuals who have 
a strong bond to the trucking industry 
(including one retired MTO officer). 

Jim Fell, a retiree from JMF Consult-
ing, has volunteer-judged at 29 consecu-
tive COTDC competitions. “I remember 
the first ones were held at the Kitchener 
Auditorium,” he said. “The course might 
have been a little easier in those days, 
but the drivers were every bit as good.”

It was shaping up to be an interest-
ing competition. A couple of Challenger 
guys who specialize  in oversize loads, 
specifically windmill towers, had decid-
ed to try their hand in the tandem-tan-
dem class. (John Weston of Challenger 
finished in second place and his col-
league Jason Gray took sixth).  

Jeff Lambkin of Erb Transport comes 
every year and competes in the single-

Competing in the Central Ontario Regional 
Truck Driving Championships was a 
humbling experience for this scribe

tandem category. He has finished sec-
ond and third several times.  

“This is my ninth year,” he said. 
“Sometimes things go your way, other 
times you might have a bad day.”  

Course marshal Tom Boehler arrived 
just before 8 a.m. and began rolling 
around the obstacle drums. 

“We’ve tightened it up a bit. It was a 
bit too easy last year.” 

Boehler is director of safety and com-
pliance for Erb Transport, a major spon-
sor of this event, but he’s also instru-
mental in organizing the event year 
after year. 

“We try to make this a day for the 
drivers,” Boehler said during his open-
ing remarks to the assembled contes-
tants. “This is not a day for recruiting. 
Let us know if anyone approaches you.”

The competition involves a course 
with eight obstacles as well as a writ-
ten test of 50 questions and a pre-trip 
inspection where the drivers search for 
planted defects. Each of the 10 events 
has a maximum possible score of 50 
points and points are deducted as obsta-
cles are touched or knocked over. These 
drivers are top performers, among the 
best in the industry, and winner of the 
tandem class, Shawn Matheson repre-
senting Home Hardware, scored 465 
points out of a possible 500. By compari-
son, I finished 11th out of 14 contestants 
with 244 points.

The companies that get involved in 
these championships go out of their way 
to make this a family event: kids, dogs 
and cheering sections arrived as the driv-
ers were completing their written test. 
FedEx, Kriska, Home Hardware and Erb 
family members were putting up aw-
nings as the drivers took to the course.

The B-trains were on the tarmac 
first, followed by the single-axle and 
pup, and then the heavily contested 
tandem-tandem class. The COTDC 
draws contestants from west of the GTA 
along the 401 corridor to Windsor and 
the supporters are all stalwart spon-
sors: Home Hardware, GayLea Foods, 
Kriska, Erb, Linamar, FedEx, Chal-
lenger, JBT, Country Transport and I’ve 
probably missed a few. 

I was entered on behalf of Truck News 

but I’d been thinking about this compe-
tition for some time. In fact, I’d booked 
on as a “city float” for Purolator the last 
few weeks, squeezing into and out of 
some tight spots with a 53-ft. trailer, 
and driving exactly the same tractor as 
the new Volvos donated by Expressway 
Trucks. 

A Kriska driver told me he was doing 
something similar to get ready.  

“I stole a tractor and was practicing 
backing into docks in our yard. The se-
curity guard couldn’t figure out what I 
was doing,” he said. 

Truckers are proud of their craft and 
a competition involving my peers is ex-
citing to me. A couple of FedEx guys 
were  in my division and I wanted to do 
as well as them. But I had a very serious 
problem: delusional confidence. Right 
off the bat, I misjudged the right-hand 
turn around a parked car and swung too 
wide with my button hook, contacting a 
barrel. So zero points for that one. But I 
managed to line up for the offset alleys 
and thought I’d gotten through clean but 
somehow lost four points – it must have 
been a miniscule nudge. 

Somewhat frustrated, I floated 
through the serpentine section and 
nailed another barrel, probably because 
I was going too quickly and had forgot-
ten about the 14,000 lbs of dead weight 
in the nose of the Tri-County trailer, 
which might have affected the turn-
ing radius. A volunteer-judge was run-
ning over to move the drum, but I fig-
ured I might as well save him the effort 
and just knock it out of the way – sorry, 
Expressway.  After flipping the trailer 
around 180 degrees to set it up for the 

alley stop, I notice the cameraman for 
Trucker Television out of the corner of 
my mirror picking up his tripod and 
hustling out of the way. Was I really that 
scary? 

Mine was definitely the quickest time, 
except there wasn’t any time limit. Only 
one point for the alley stop, but I did 
make it into a very tight dock that’s set 
up 70 feet from a pretend glass wall. The 
trick is to grab as much room beside the 
dock with the tractor and get the trailer 
started into the dock space before cut-
ting the tractor hard to avoid the wall.

I aced the diminishing walls section, 
which narrows from six inches clear-
ance to two inches, but then I missed 
the bull’s eye on the next spot and ran 
over the stop line in the last section, 
scoring zero on both manoeuvres, so 
that was my day.  

So this has turned into a confessional, 
and I admit to driving like a jerk on the 
course. Most embarrassing I was even 
cautioned by the course marshal to keep 
it in second gear, flawed individual that 
I am. But setting my performance aside, 
this was a terrific competition with a 
very high skill level. Former national 
champ Clary Ward of Con-Way came in 
second in the single-pup category won 
by Joe Kuntz of Home Hardware. Anoth-
er Con-Way driver Rick Dobie came in 
third with FedEx’s Martin Brodie from 
London, Ont., finishing fourth. 

Andrew Demerchant of Kitchener 
representing Flanagan Foods took first 
in the single-tandem class, and Wayne 
Burnett from Home Hardware took 
the regional title in the B-train divi-
sion. Home Hardware drivers always 

I
To earn full marks here, the driver must serpentine his way through the 
barrels without scraping or knocking them over. 
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do well at these events and true to form 
they went home with the team trophy, 
and their driver, Shawn Matheson, was 
named grand champion. 

The first four drivers from each divi-
sion advance to the  69th annual Ontar-
io Truck Driving Championships which 
will be held in London this year July 10-
12. The winners from that competition 
go on to compete in the national cham-
pionships, which are being held in Re-
gina, Sask., Sept. 10-13.

Some employers are apparently slow 
to get involved with the truck driving 
championships, but the COTDC is a bar-
gain with a $60 entry fee that includes 
an on-site barbecue and two tickets to 
the awards banquet. Even if your com-
pany isn’t interested in participating, 
drivers can still enter on their own. 

As Dobie, a driver for Con-Way added, 
“It raises the profile of our job and how 
we interact with the public.”

But the truly unique thing about the 
Ontario championships is the spirit 
of volunteerism that runs through the 
organization. While other provincial 
championships rely on help from their 
respective industry associations, the 
two regional championships in Ontar-
io are entirely put together by volunteer 
boards. Even bigger events are planned 
for next year. According to Ontario 
Truck Driving Championships president 
Ewen Steele, 2016 is the 70th anniver-
sary of the Ontario competition, and it’s 
going to be a pretty big deal. 

“The plan is to run the 70th anniver-
sary of the OTDC in Kingston, Ont., and 
to host the Nationals in Brantford, Ont., 
in September 2016.”

I’m hoping they could get the champi-
onships televised eventually. Like many 
people I enjoy watching lumberjack 
competitions, Canada’s Worst Driver, 
poker or darts on television, so why not 
Canada’s best truck driver? These are 
really interesting individuals with im-
peccable skills. It would make at least as 
interesting viewing as any of those other 
pseudo-reality shows. Better even, but 
there will have to be a time limit.  

A competitor moves carefully through the obstacles to earn full points during the Central Ontario Truck Driving 
Championships that took place in Cambridge this past June. 

The results:
Grand Champion: Shawn Mathe-

son, Home Hardware Stores. 
Safety Award: Bryon Winfield, 

Home Hardware
Rookie Award: Andrew Demer-

chant, Flanagan Food Service
Team Award: Home Hardware 

(Shawn Matheson, Wayne Burnett and 
Joe Kuntz).

Straight truck: Stew Jutzi, Erb 
Transport.

Single-single: Joe Kuntz, Home 
Hardware; Clary Ward, Con-Way 
Freight Canada; Rick Dobie, Con-Way 
Freight Canada; Marty Brodie, FedEx.

Single-tandem: Andrew Demer-
chant, Flanagan Foods Service; Willie 
Wolfe, Home Hardware; Bryon Win-
field, Home Hardware; Vince Angel, 
FedEx.

Tandem-tandem: Shawn Matheson, 
Home Hardware; John Weston, Chal-
lenger Motor Freight;  Brian Whynott, 
FedEx;  Ryan Tremblay, Kriska.

B-Train:  Wayne Burnett, Home 
Hardware;  Darryl Smith, Home Hard-
ware; David Chambers, Country 
Transport; Gregory Hecktus, Flanagan 
Foods Service.  
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By James Menzies

KING CITY, ONTARIO 

Success is difficult to measure and 
that’s especially true when it comes to 
driver retention in an industry as di-
verse as trucking. While one private 
fleet, Praxair, may look to its roster of 
30-year employees as a sign the com-
pany is doing things right, another 
such as Patene Building Supplies may 
consider it an accomplishment when a 
driver stays on for five years.

“If we get an employee for five 
years, that’s a bonus for us,” Shari La-
gala, health, safety and training man-
ager for Patene, said candidly when 
speaking on a driver recruitment and 
retention panel at the recent Private 
Motor Truck Council of Canada an-
nual conference. “We beat them up. 
Our guys are hauling drywall into 
basements, up stairs. It’s not a life-
time commitment for our drivers. In-
juries can be high. It’s finding those 
employees that will fit and under-
stand the type of work it is. They don’t 
get into trucks and drive, they get into 
trucks and handbomb once they get 
to the site.”

Fleet representatives speaking at 
the PMTC conference agreed an effec-
tive driver retention program begins 
with recruitment. Hiring drivers who 
are the right fit for the realities of that 
specific job and being up-front with 
them early about what the job entails 
will minimize the likelihood of un-
pleasant surprises.

For a company that has seasonal 
peaks and valleys, like Patene, that 
means telling new hires their earning 
potential will f luctuate throughout the 
year. 

“Promote the job as it is,” Lagala ad-
vised. “Be candid and provide as much 
information as you can. Give them a 
clear view.”

John Harrison, general manager 
with Huron Services Group, agreed 
with the importance of telling new 
hires up-front what they’re in for.

“We don’t talk about the best-case 
scenario,” he said. “Here’s what our 
drivers typically make. Here’s what 
your T4 is going to read. We lay it on 
the line for them. Income decisions 
should be based on fleet averages. It’s 
really important to be realistic about 
what they’re going to experience and 
that they know the downside.”

Praxair has implemented a thor-
ough pre-employment screening pro-
cess with the goal of reducing turn-
over and ensuring its safety record is 
maintained.

“There are certain types of charac-
teristics that are the ideal make-up of 
what we’re looking for in a candidate, 
and we stick to our guns,” said Jim 
Dimech, associate director of trans-
portation with Praxair Canada. “We 
spend a great deal of time understand-
ing the ideal make-up of that driv-
er. Once you get that right driver, the 
chances of keeping that driver are in-
creased significantly.”

Dimech said Praxair has a three-
pronged approach to limiting turn-
over, which revolves around: recruit-
ment; engagement; and respect. It 
seems to be working, with the com-
pany enjoying a turnover rate of less 

than 2% over the past couple years and 
hanging on to many 30-year-plus driv-
ing veterans.

Most of Praxair’s recruitment oc-
curs by word of mouth. The Human 
Resources department screens ap-
plicants to ensure they have the skills 
required for the job before they’re 
passed along to the Transport Depart-
ment for further evaluation. 

From there, terminal managers and 
supervisors get involved in the inter-
view process. 

Safety is emphasized all along and 
drivers will only be considered if it’s 
clear safety pervades his or her atti-

tude and translates into their driving 
behaviour, Dimech explained.

A new hire is put through an ex-
tensive on-boarding process. They’re 
introduced to all the key people they 
need to know within the organization 
so if they have a question, they know 
where to go to get it answered. This 
includes logistics planners, dispatch, 
payroll, etc.

“Leaving a driver on an island is the 
worst thing you can do,” Dimech ex-
plained. “Make sure they’re engaged 
right from the beginning to ensure 
they know who the right people (to go 
to) are.”

The company has been modifying 
its work schedules for drivers to pro-
vide a better work-life balance. Many 
of them now work four days on/four 
days off. Reset periods of 72-96 hours 
are usually given between driving 
stints. 

It’s also important to treat driv-

ers with respect, Dimech added. At 
Praxair, processes exist so that drivers 
can have their ideas heard. 

“Treat drivers as more than just a 
person holding the steering wheel,” he 
said. “Drivers have one of the hardest 
jobs at Praxair. They’re valued from 
top to bottom.”

Dimech said many drivers leave 
their company because they don’t feel 
respected. As a result, Praxair trains 
its managers and supervisors on lead-
ership skills and focuses on team-
building and coaching. 

One of the greatest examples of this 
resulted from driver feedback that in-
dicated they weren’t feeling respected 
by the logistics department and vice-
versa.

“We set up a series of town hall 
meetings where we had the chance for 
drivers to talk about their issues with 
the logistics department and vice-ver-
sa,” Dimech recalled. “The output was 

Private fleets share tips on how to recruit and retain drivers
At one time insulated from the effects of the 
driver shortage, private fleets are now coming 
to terms with a growing problem
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great. We developed a Planner/Driv-
er Engagement Code with working 
conditions for planners and drivers 
on how they engage with each other. 
What planners wanted and what driv-
ers wanted was pretty much the same 
– they wanted to be respected, their 
ideas heard and when possible, fol-
lowed up on.”

A new logistics system was imple-
mented, which eliminated unproduc-
tive run-outs and achieved productivi-
ty gains. Almost immediately after the 
town hall meetings, relations between 
drivers and logistics managers im-
proved, Dimech said. 

“It was all just a matter of putting 
down simple rules on how we interact 
with each other,” he said, noting the 
company followed it up with a record-
low year for preventable accidents.

“We’d be remiss to say this program 
wasn’t a contributing factor,” he said.

Dave MacDonald, president of Rev-
olution Staffing, pointed out fleets 
should also pay close attention to who 
they’re putting in charge of recruiting. 

Too often, he said, the people who oc-
cupy these important positions aren’t 
the best suited for the responsibilities 
they entail.

“They’re often process-oriented,” 
he said. “You want someone who’s re-
lationship-oriented, who wants to be 
engaged with people – not so given to 
process that they forget the relation-
ship. You need somebody in recruiting 
that loves people.”

Most drivers, said MacDonald, want 
to work for people they trust and who 
treat them as equals. They want to 
work for companies that value their 
input and listen to them, and who so-
licit their feedback. And they want in-
dependence.

But at the end of the day, a simple 
thank-you can help too, added Lagala, 
who says she makes a point of thank-
ing each employee when she hands 
them their pay stub.

“A simple thank you goes a long way 
and sometimes that’s all they’re look-
ing for,” she said. “Happy people are 
productive people.” 

KING CITY, ONTARIO

At its annual conference in King 
City, Ont., the Private Motor Truck 
Council of Canada (PMTC) an-
nounced that it is rolling out a new 
bursary for young leaders.

The PMTC said there will be 
two recipients of the young lead-
ers award to help pay for two of the 
four courses needed to complete 
the PMTC Logistics Management 
Graduate Program from the CITT 
program of study.

“This bursary will represent 
over $1,300 value for each recipi-
ent, which will be funded by the 
PMTC,” said Mike Millian, presi-
dent, PMTC. 

“When (the) program is com-
pleted, it will arm the new emerg-

ing leader with the skills they need to 
successfully climb the ranks in his or her 
company and become a successful leader 
in their organization.”

If all four courses are completed suc-
cessfully, the student will receive a cer-
tificate issued by the PMTC.

“In addition to earning a certificate 
issued by Canada’s leading association 
for private fleets, recipients can also use 
their credits towards earning CITT’s 
CCLP designation,” he added.

Applications for the bursary program 
will be accepted beginning on Feb. 1. 

You can find more information 
at www.pmtc.ca. 

PMTC announces bursary for young 
leaders taking CITT training courses

Top Fleet 
Employers 
named
OTTAWA, ONTARIO 

Trucking HR Canada has announced 
the winners of its second annual Top 
Fleet Employers program, recogniz-
ing 22 carriers that offer the best work-
places in Canada’s trucking industry.

Participating fleets were rated on: 
compensation, employee recognition, 
lifestyle, employee engagement, well-
ness, professional development and 
recruitment/retention. 

Organizers say they also looked at 
carriers’ involvement in charitable or 
environmental initiatives, since both 
are particularly valued by Generation 
Y employees.

Winners include:
• Atlantica Diversified Transporta-

tion Systems, New Brunswick;
• Bison Transport, Manitoba;
• Challenger Motor Freight, Ontario;
• DJ Knoll Transport, Saskatchewan;
• Drive Logistics, Ontario;
• Edge Transportation, Saskatche-

wan;
• Erb Transport, Ontario;
• Home Hardware Stores, Ontario;
• J&R Hall Transport, Ontario;
• JG Drapeau, Ontario;
• Kindersley Transport, Saskatch-

ewan;
• Kriska Transportation, Ontario;
• Liberty Linehaul, Ontario;
• Linamar Transportation, Ontario;
• Logikor, Ontario;
• MacKinnon Transport, Ontario;
• Meyers Transport, Ontario;
• Ryder Canada, Supply Chain Solu-

tions, Ontario;
• SLH Transport, Ontario;
• The Brick, Ontario;
• Transpro Freight Systems, Ontario;
• Triton Transport, B.C.
“These 22 fleets demonstrate a broad 

array of industry best practices,” says 
Tamara Miller, Trucking HR Canada’s 
director, programs and services. “Their 
employees clearly understand perfor-
mance expectations. Unique initia-
tives ranged from regular Multicultural 
Days honouring a fleet’s diverse work-
force, to charitable programs that ac-
tively engaged employees.”

In just its second year, the program 
has grown from last year when only 10 
were recognized. 
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By Sonia Straface

KING CITY, ONTARIO

The audience was alert and focused 
during the distracted driving seminar 
at the Private Motor Truck Council 
of Canada’s (PMTC’s) annual confer-
ence in June. 

Jamie Trull, health and safety pro-
gram developer at the Infrastructure 
Health and Safety Association was 
the speaker. 

He discussed all aspects of dis-
tracted driving – what it is, how haz-
ardous it is, and how to prevent it 
– because of the recent legislation 
that was passed earlier this month 
that increased penalties for drivers 
who text or use a handheld phone 

while on the road. 
“Under the new legislation fines for 

distracted driving will increase from 
the range of $60 to $500 to between 
$300 to $1,000, plus three demerit 
points,” said Trull. 

Trull added that because of the new 
legislation, he and his team are de-
veloping a distracted driving training 
program that will be available later 
this year.

As explained by Trull, distract-
ed driving is more than just using 
your phone while driving; it’s driving 
while engaged in other activities that 
take the driver’s attention away from 
the road, like eating, changing the ra-
dio station or reaching for something 

in your vehicle. 
“Distracted driving has become a 

main source for roadway fatalities, 
injuries, and collisions in Ontario,” 
he added. “The last stat I found said 
that motor vehicle accidents are the 
number one cause of fatalities in the 
workplace in Ontario. There is a defi-
nite need for training for everyone 
behind the wheel for any type of ma-
chinery.”

The three main causes of why we 
become distracted while driving, ac-
cording to Trull, are sensory overload 
(also known as multi-tasking), inat-
tentional blindness and our short at-
tention spans. 

“When you try and multi-task while 

you’re driving, it impacts your ability 
to drive safely,” Trull said. “The more 
you put on your plate, the less effi-
cient you’re going to be.”  

Multi-tasking can be anything from 
quickly checking your e-mail at a stop 
sign or eating a piece of fruit while 
driving. 

Inattentional blindness is when 
you are focused on a collision on the 
road or let a bad day at work to cause 
you to daydream. 

“If we’re focused on one specific 
task, like a tough day at work and all 

you can think about is that meeting, 
and all of a sudden, shoot…(you) miss 
(your) exit,” he said. “You weren’t fo-
cused on driving. When we focus in-
tently on one task, we often fail to see 
other things in plain sight. It becomes 
a hazard when the driver is focusing 
on an object, person or event that is 
not relevant to their driving perfor-
mance.”

And because of all the electronics 
in our lives, Trull said research shows 
that our attention span has dwindled 
from 12 seconds in 2000, to eight sec-
onds in 2013. 

This opens up a whole new oppor-
tunity to why so many drivers are 
reaching for their phones when they 
should be focused on the road, said 
Trull. 

“If you’re talking on the phone, you 
increase your risk of being in a col-
lision by 1.3 times,” he said, adding 
that reading increases your chances 
three-fold while reaching for an ob-
ject makes you nine times more likely 
to get into an accident. 

“And texting makes you 23 times 
more likely to get into a collision,” he 
said.

And though sending one text mes-
sage may seem harmless to some, 
Trull warned attendees of the impact.  

“On average when we’re sending or 
receiving a text our eyes are off the 
road for four seconds,” he said. 

To some that may not seem like a 
long time, so Trull asked if anyone 
in the audience would be willing to 
drive down Ontario’s Hwy. 401 blind-
folded for four seconds. Not surpris-
ingly, he heard crickets. 

“On main highways you would 
travel the distance of a football field 
(in four seconds) blindfolded,” he 
said. “You’re missing signs, vehicles, 
cyclists, pedestrians, just to look at 
that text that can wait.”

To prevent distracted driving Trull 
said it is important for f leet owners to 
have a company policy for cell phone 
use while driving. 

He noted one f leet he knows of tells 
its drivers their cell phone can only 
be kept in the back of the vehicle so 
it is out of reach of the driver and it 
is out of sight. Other f leets ban cell 
phone use while driving altogether. 

He added other ways to prevent dis-
tracted driving include concentrating 
on your time management skills, so 
grooming (brushing your teeth, shav-
ing, etc.) and eating doesn’t have to 
be done in the vehicle.  

The distracted driving dilemma
It’s not only cell phones that contribute to distracted driving

If you’re talking 
on the phone, you 
increase your 
risk of being in 
a collision by 1.3 
times, expert says
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Best-dressed fleets awarded
KING CITY, ONTARIO

The flashiest Canadian fleets were recognized in mid-June as part of the Private Motor 
Truck Council’s long-running Vehicle Graphics Design competition.

The contest, co-sponsored by 3M Canada, is open to Canadian private and for-hire fleets 
and both were represented among the winners.

In all, there were six categories judged: Tractor-Trailer; Straight Truck; Special 
Events/Promotion; Light-Duty Commercial Truck; Human Interest; and Identity Fleet 
Graphics.

“This national event brings entries from across the country and is a clear indication of 
how much pride companies take in promoting their products and services through engag-
ing vehicle graphics,” said Mike Millian, PMTC president. “We congratulate all the award 
winners and thank all those that participated.”

This year’s winners were:
• Tractor Trailer Combination: Speedy Transport & Voortman Cookies
• Straight Truck: Chenail & DEC Express
• Special Events/Promotion: Loblaws & Mercedes-Benz Canada
• Light-Duty Commercial Truck: Urban Garden & Maxim Truck and Trailer
• Identity Fleet Graphics: Cascades & Burnac Produce
• Human Interest: Warren Gibson & Transbo 

TRUCKING 
MADE EASY!
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Are you new to border crossing?

Need help with USA and 
Canada customs clearance?
CBSA ACI eManifest will be 

mandatory as of July 10, 2015 
Don’t know where to start? 

I CAN HELP
ADDITIONAL SERVICES:

• Quarterly Fuel Reporting  
- IFTA, NY, OR, KY, NM

• Annual Renewal including IRP
• And more!

PH:  705-434-9992
FAX:  866-935-6076

eztruckin@bell.net

www.    tankmart.com

2015 TROXELL 4000 cu. ft. mobile storage silo, in time for the  
cement season, avail. for sale or lease. Call

NEW 2016 REMTEC 57,000L 6 comp’t TC-406 petroleum 
quads, well spec’d with disc brakes or drums. Call
Long term lease option avail.

NEW 2016 REMTEC 49,000 Lts, alum insulated TC-406  
convertible quad with disc brakes.  Call 

UNIT 9537 – 1996 TREMCAR 5500 I.G., DOT-407 stainless 
one compt, A/R tridem 72’’ x 72’’. Included all tests and new 
safety. Call

UNIT 9988 – 2008 ADVANCE 56,400L 5 comp’t  DOT-406 
petro quad, 2 cabinets, alum. wheels, A/R, dual point vapour, 
new B-620 & safety, work ready. Call

UNIT 9914 – TREMCAR 5000 i.g. MC-307 insulated s/s dbl 
conical tanker ,very good barrel and jacket, in shop for new 
subframe and frame paint, w/safety & B-620. Call

UNIT 9795 – 2015 ETNYRE 38,000L alum. hot product tri-
dem, A/R, Michelins, alum. wheels & frame, disk brakes, tire 
inflation system, like new MINT condition. 2 available. Call

2016 TREMCAR 1850 cu. Ft. SPIF cement quad, very well 
spec’d, Hurry! Call

CHOICE OF 4 BEDARD 1600 cu. ft. cement quads, A/R, 
72x72x99 spread, 2 have been thru the shop and have new 
safeties, 2 are as is. Call

UNIT 9797 – WESTANK 38,500L insulated alum. hot  
product tri axle tank, 6x10 spring & air suspension,  
new safety. Call

SELECTION OF (2) TREMCAR 8500 I.G. insulated s/s DOT 
407 quads, recent trades, all have been thru the shop, new  
safeties & B 620’s , located in Oakville & Laval. Call

SELECTION OF 1997-98-99 REMTEC alum. 1 compt, 
non-code, sludge/waste water tanks, 6’’ rear knife valves,  
72’’ x 72’’ x 99’’ spreads, A/R. New safeties. Call

TREMCAR 6400 I.G. DOT and non-code 407 S/S insulated 
quads, recently refurbished, excellent fertilizer tanks, all 
have new safeties. Hurry

BURLINGTON BRANCH
4420 South Service Rd.

Call Kevin Brown, Mario Sosic
1-800-268-1456 • (905) 465-1355

OVER 200 NEW & USED TANK TRAILERS FOR  SALE • LEASE • RENT

ON ORDER

IN STOCKAVAILABLE
EARLY AUGUST

UNIT 9826 – 1999 POLAR 8500 u.s.g. alum. petroleum 5 
compt, DOT-406, A/R, includes all barrel tests and safety.
 Call

IN STOCK
MONTREAL BRANCH

Call Ron Laberge, Bob Kavanagh,  
Camille Pettinato, Sylvain Lavoie

1-800-363-2262 • (514) 323-5510

SALES - SERVICE - PARTS 
for REMTEC, TREMCAR, 

J&L TANK inc.

Canada’s Largest
Tank Trailer DealerTankmart International

Rental Units and Service at both Branches

Feature Unit of the Month

WE HAVE 

MOVED
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Western Star in Stoney Creek, Ont. 
“I worked my way through my ap-

prenticeship and once I got my li-
cence, I very quickly got into man-
agement. I became a service manager 
probably two years after I had my li-
cence and shortly after that I bought 
my first service station. I had bays 
and fixed cars and had mechanics 
working for me,” Iveson recalled.

Meanwhile, his father was a truck 
driver and so it often fell on the 
younger Iveson to repair his truck on 
evenings and weekends. Iveson had 
mixed results as business owner, and 
eventually joined Challenger in 2008, 

but while he never became a service 
station tycoon, the experience of run-
ning his own business is invaluable 
today.

“I’m known as the guy who spends 
every dollar as if it was his own,” Ive-
son said. “In f leet maintenance, that’s 
very important.”

Managing a f leet as diverse and 
geographically scattered as Challeng-
er’s isn’t easy. 

The company operates across 
North America with multiple divi-
sions hauling everything from wind 
turbines to trash, to general freight 
and now even gravel. 

“I would say the most difficult part 
about maintaining this f leet is deal-

ing with the issues that happen out 
on the road,” Iveson said. “We do 
everything we possibly can to miti-
gate that from happening, but when 
it does happen it’s very challenging. 
When we get into Western Canada, 

it’s very difficult to find (service) loca-
tions. Challenger has a great presence 
here in Ontario, but we’re not so well 
known in the Calgary area, Winni-
peg, Edmonton, so we don’t get quite 
the swing with the dealers. We end up 

with extended wait times. Frankly, we 
often have to get the OEMs involved 
to help us expedite repairs when 
we’re out there.”

The inconsistent service levels 
Challenger has experienced make it 

all the more important to do as much 
preventive maintenance as possible 
at its own facilities. 

“Having four shops strategically 
located across the country…we are 
able to look after most of the f leet at 
home,” Iveson explained. “We prob-
ably do about 20% of our work out-
sourced or on the road.”

Speaking of home, Challenger’s 
Cambridge shop is treated as such. 
It’s about 10 years old now but looks 
newer. It’s brightly lit, clean-swept 
and obsessive compulsively orga-
nized. 

This is something Iveson clearly 
takes pride in as he gives me a tour, 
pointing out how each tool has a 
clearly labeled spot where it’s been 
strategically housed to reduce the 
time technicians spend trying to find 
things. 

Iveson interacts easily with tech-
nicians and says he tries to spend at 
least two hours per shift on the shop 
f loor so he’s attuned to issues his staff 
is dealing with.

Finding and keeping technicians 
is a struggle, Iveson admits, but his 
tireless advocacy and outreach with 
local schools has resulted in a steady 
supply of apprentices. He has found 
success in attracting experienced te-
chicians by reaching out via social 
media.

“Here in Cambridge, I can tell you 
every single mechanic that I’ve hired 
has been through social media,” Ive-
son said. “Apprentices are not such a 
problem for me to get because I put a 
great deal of effort into building re-
lationships with apprentices. I work 
very closely with Conestoga College 
and I sit on a couple advisory boards.”

Iveson has discovered that bringing 
trucks and equipment to local schools 
– or inviting students to visit Chal-
lenger’s shop – has resonated with 
budding technicians and often sparks 
an interest in pursuing a career there. 

“For a lot of people who want to get 
into this trade, it’s visual,” Iveson ex-
plained. “I try to always make sure 
there’s something there they can see 
that’s cool. For example, at Conesto-
ga College on a number of occasions 
I’ve taken over a 50-wheel Schnabel 
trailer with three motors on it and in-
dependent steering and all that kind 
of stuff, just to show them this trade 
is not about boxes on wheels any-
more. I make the point of letting them 
know the ‘grease monkey’ is done. 
I let them know half my staff don’t 
even get dirty in a day – they’re basi-
cally standing at a PC all day, read-
ing engine codes and diagnosing 
what’s happening. For the guys that 
are grunts – there’s always grunts 
out there too, that want a career – we 
have that for them, too. I make sure 
they know there’s something for ev-
erybody.”

Recruiting technicians a constant struggle
Attracting new talent requires frequent 
outreach and industry advocacy: Iveson

Continued from page 1

I’m known as the guy who spends 
every dollar as if it was his own. In fleet 
maintenance, that’s very important.”
Chris Iveson, Challenger Motor Freight

“

We have the specialists to help at 
Benson Truck & Trailer.

Complete mechanical services
Cornwall • Ottawa • Brockville • Kingston • Belleville

WE STOCK TIRES 
FOR ALL VEHICLES

Trucks, cars, pickups, fork lift, mining, 
graders, quarries, lawn & garden, 
ATV and off-road:

We strive to give you the greatest quality of service
and products, through our commitment to our

customers and never settling for good enough.

Barrie .............................................................................................705.737.1345
Belleville ...............................................................................613.966.7798
Bowmanville ...................................................................905.697.1470 
Brockville .............................................................................613.345.1419
Cambridge .........................................................................519.650.0788
Concord .................................................................................905.669.9460
Cornwall .................................................................................613.932.5800
Guelph ........................................................................................519.763.7630

Hamilton ..............................................................................905.544.9631 
Kingston ...............................................................................613.548.8488
Mississauga ...................................................................905.673.0248
Ottawa West ..................................................................613.224.0224
Ottawa East .....................................................................613.745.1991
Peterborough ...............................................................705.876.4646
Windsor ..................................................................................519.969.9880

bensontire.com

1-866-6BENSON

24hMOBILE
SERVICE
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Once he’s drawn in aspiring young 
technicians, Iveson said it’s equally 
important to keep them engaged. Do-
ing so requires a softer touch than in 
the past.

“Years ago, when I was an appren-
tice, you learned by fear,” he said. “If 
you did something wrong, the me-
chanic that was teaching you would 
probably hit you or something. It was 
barbaric. Today, it’s a little bit dif-
ferent. Gen Y’s difficult to deal with, 
it really is. I’m lucky in that I have 
a couple of sons that are in that age 
group, so I’m fairly intimate with 
their needs and wants. A lot of the 
kids that are on the f loor, I kind of put 
a fatherly face on when I’m dealing 
with them. I talk to them with respect 
and I continue pushing them in the 
direction of success. They are differ-
ent. They want to walk around and 
have a cell phone strapped to their 
waist and they want to spend their 
lunch hours texting or going on Face-
book or whatever it is they want to do, 
and we have to build that in. We have 
to make sure that as they change, we 
also change and adapt.”

The ability to change and adapt has 
become an essential skill for techni-
cians, as the pace of technological 
change has accelerated. 

Trucks have never been so complex 
and in recent years new technologies 
have brought with them myriad chal-
lenges in the shop. Iveson, however, 
relishes the challenges new technol-
ogy has spawned.

“I’m very excited about it,” he said. 
“It’s not frightening at all. It’s so im-
pressive. At Challenger, we’re very 
much early adopters of technology. By 
the end of this year, more than 50% of 
our trucks will have collision mitiga-
tion systems on them, which is pretty 
much unheard of right now.”

Iveson also welcomes the new gen-
eration remote diagnostic capabili-
ties, which can help him monitor the 
health of the f leet from anywhere. 

“Let me go back a couple of years 
to when we switched over to EPA10 
engines and the Check Engine light 

was not something we could have a 
piece of tape over anymore,” he re-
called. “When the Check Engine light 
came on, you will shut down. Hav-

Challenger’s spec’ing process has become more driver-oriented, with 
drivers invited to try trucks from the various OEMs.

ing remote diagnostics then was ex-
tremely helpful because it was like a 
spy in the cab for us. We were able to 
tell the drivers through satellite ‘We 
know your Check Engine light is on, 
we need you to get to this dealer so we 
can get your truck looked at.’ It was 
extremely helpful then. Now, a couple 
years later, the drivers are very famil-
iar with it. If the Check Engine light 
is on they know they won’t be sitting 
on the side of the road in Wawa. A lot 
of the codes that come through are 
not shutdown codes, but it allows us 
to set up maintenance as they come 
back into the shop so we can put 
notes on trucks and then address the 
issues. It’s almost as good as oil sam-
pling; it gives you that head’s up of 
things that are going to happen.”

Iveson is acutely aware that keep-
ing trucks operational not only im-
proves the company’s productivity, 
but also helps it keep drivers satis-
fied. This is also why he involves driv-
ers in the spec’ing process when new 
trucks are being ordered. 

“We’ve really evolved our process, 
and look at the truck spec’ we bring in 
as a tool for retention of our drivers,” 
Iveson said. 

“This year, we actually brought 
trucks in from all the different OEMs 
and we had drivers go through the 
trucks and rate them and let us know 
what they liked about them, what 
they didn’t like about them. We also 
put a spec’ committee together. We 
had people from warranty, from 
parts, mechanics off the shop f loor, 
operational people – lots of different 
people have a vested interest in the 
truck and we actually went through 

the spec’ line by line. It was very driv-
er-driven this year.”

The new procedure has also result-
ed in a different mix of trucks coming 
into the f leet. 

Challenger has recently placed or-
ders for more than 100 Volvos with 
bigger bunks than was previously 
spec’d, 187 Freightliner Cascadias, 20 
Kenworths and, for the first time, 80 
Peterbilts. 

Some of those selections were 
clearly made with driver feedback in 
mind.

So with drivers being included in 
the spec’ing process – and treated to 
maintenance-sponsored barbecues – 
does that mean they give back to the 
maintenance department by taking 
greater care of their vehicles?

“There are two different types of 
drivers out there today,” Iveson said. 
“There’s the old-school truck drivers 
who are very appreciative of things 
like that but there are also a lot of 
drivers out there who feel the truck 
is their office and they pay a lease for 
that office and when it’s broken, they 
expect the landlord to fix it. We have 
a fantastic rapport with our drivers. 
Most of them support us to the nth 
degree. They understand sometimes 
our crystal ball does break, but we’re 
always putting our best foot forward 
and we always try to make sure that 
the piece of equipment they need to 
make their living is up and running 
as quickly as possible for them.” 

To watch video segments of our 
interview with Maintenance Man-
ager of the Year Chris Iveson, visit 
Trucknews.com/videos 

1-877-937-5905

Capacity Shunt Trucks are the industry leader in design and durability.
Whether you pull cargo or haul a commercial airliner, we promise you one thing...

Capacity Shunt Trucks will work as hard as you do!

We carry one of the largest inventory of new and used shunt trucks in Canada.
Ask us about our flexible weekly and monthly rental options.

Increased Uptime
Increased Productivity

Peace of Mind

CAPACITY
OF ONTARIO

1-877-937-5905
INFO@CAPACITYTRUCK.COM
WWW.CAPACITYTRUCK.COM

Increased Uptime
 Increased Productivity

Peace of Mind

Capacity Shunt Trucks are the  
industry leader in design and durability.

Capacity Shunt Trucks are the 
hardest working shunt trucks. 

Capacity of Ontario carries one of the 
largest selections of new and used DOT 

and off-road shunt trucks in Canada

Sales  •  Parts  •  Service  •  Leasing  •  Rentals

SEVEN LOCATIONS
IN ONTARIO TO SERVE YOU

®

You’ll be surprised by how quickly we can get your business back on track. 
Call us when you need shunt trucks right away.
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f your sweet tooth has you 
rummaging around your cab 
for a sweet snack, choose a ba-
nana and help your health a 
bunch. They are easy to take 
on trips and their protective 

skin, which retains the integrity of the 
fruit, makes them very appealing.

Bananas are grown in more than 
107 countries and are popular around 
the world. In North America, people 
eat more bananas than apples and or-

anges combined. But, are they good 
for you?  

Bananas provide a variety of vita-
mins and minerals to help maintain 
your health. One medium banana of-
fers 110 calories, 30 grams of carbohy-
drates and one gram of protein with 
no fat, cholesterol or sodium. In addi-
tion, a banana delivers 0.5 mgs of Vi-
tamin B6, 0.3 mgs of manganese, nine 
mgs of Vitamin C, 450 mgs of potassi-
um, three grams of fibre, 34 mgs  

of magnesium, and many more  
nutrients.

Bananas can help lower your risk of 
asthma, cancer, high blood pressure, 
heart disease, constipation and mac-
ular degeneration. By increasing cal-
cium absorption, bananas also help 
build strong bones. If you are trying 
to quit smoking, bananas’ high levels 
of B-vitamins along with potassium and 
magnesium can reduce withdrawal 
symptoms.

However, if you are taking Beta-
blockers for heart disease or your kid-
neys are not functioning well, limit 
the number of bananas you eat since 
bananas’ high potassium content 
may exacerbate these conditions.

Bananas are good for circulation. 
The iron, fibre, potassium, Vitamin 
C and B6 content in bananas all sup-
port a healthy heart and blood sup-
ply. According to the director of the 
Hypertension Institute at St. Thom-
as Hospital in Tennessee, an increase 
in potassium intake along with a de-
crease in sodium intake is the most 
important dietary change that a per-
son can make to reduce their risk of 
cardiovascular disease and stroke. 

In a recent study, people who con-
sumed 4,069 mgs of potassium per 
day had a 49% lower risk of death 
from ischemic heart disease than 
people who only consumed about 
1,000 mgs per day. Unfortunately, 

fewer than 2% of North Americans 
reach the adult daily requirement  
of 4,700 mgs of potassium per day.  
Do you?

Bananas also help respiration. Ac-
cording to the Imperial College of 
London, children who eat one banana 
per day have a 34% lower chance of 
developing asthma.

Bananas also aid digestion. Their 
fibre promotes regularity, yet they 
also help the body recover from  
diarrhea. 

As a good source of Vitamin C with 
high fibre content, bananas fight 
free radicals and reduce your risk of 
colorectal cancer. Because bananas 
are rich in pectin, they aid digestion 
and may gently chelate toxins and 
heavy metals from your body. The di-
gestive enzymes they produce help 
your bowels absorb nutrients.

As a natural antacid, bananas can 
sooth a stressed digestive tract, re-
lieving acid reflux, GERD and heart-
burn. As the only fruit which can be 
eaten raw to relieve stomach ulcers, 
bananas coat the stomach lining to 
protect against corrosive acids.

Bananas are also useful for fighting 
depression. Their high levels of tryp-
tophan, which your body converts 
into serotonin, can help boost your 
memory and mood, and fight SAD 
(Seasonal Affective Disorder).

The high levels of Vitamin B6 pro-
tect you against Type II diabetes, help 
maintain a healthy weight, help your 
body produce healthy white blood 
cells, strengthen your nervous sys-
tem, and help reduce f luid retention. 

Bananas are beneficial before and 
after a workout. 

Two bananas can provide the ener-
gy you need for a strenuous workout. 
As well, their potassium will protect 
against muscle cramps during and af-
ter the workout. 

Fortunately, bananas are available 
everywhere and are easy to store. Un-
like other fruits, bananas continue to 
ripen after they are picked.

 Ideally, bananas should be stored 
at room temperature. 

However, you can speed their rip-
ening process naturally by storing 
them in warmer temperatures in a 
brown paper bag. 

To slow their ripening process, put 
them in the fridge. Although the outer 
peel will darken, the inner fruit will 
retain its integrity longer. 

It has been recently discovered that 
as bananas ripen, their nutritional 
properties change. Enzymes break 
down starches into sugars, making 
the fruit sweeter and easier to digest. 
These riper bananas contain more 
antioxidants than less ripe ones. 

A banana having a peel with dark 
spots produces tumor necrosis factors 
(TNF), a substance that combats can-
cer and other abnormal cells and the 
darker the banana peel, the stronger 
the TNF. 

Therefore, a fully ripened banana is 
eight times more effective in boosting 
your immune system than a  
green one. 

Eat bananas fresh. Use them 
mashed to replace oil when bak-
ing cookies, cakes and/or muffins. 
Freeze them now for future baking or 
smoothies. Instead of sugar, top off 
your morning cereal/oatmeal with 
banana slices. Adding ripe bananas 
to your diet is easy. No need to mon-
key around with your health.  

Don’t monkey around
with your health 

I
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Karen Bowen

Preventive
Maintenance

Karen Bowen is a professional health and 
nutrition consultant, and she can be reached 
at karen_bowen@yahoo.com.

Tony Jelicic
Leasing Mgr, Eastern Canada

tjelicic@transcourt.com

1 866 934 5744 · transcourt.com

leasing experience...
The best tank

just a phone call away

Expansive, highest quality fleet · Personalized service
Customized solutions · Excellent value · Coast-to-coast
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etanus is caused by a 
bacteria that affects the 
nervous system. This se-
rious bacterial infection 
leads to painful muscle 
cramping most notice-

able in the neck and jaw. 
This is the reason that a tetanus 

infection is sometimes referred to 
as “lockjaw.” In serious or untreated 
cause of tetanus, the bacteria can af-
fect the muscles of respiration which 
can become life-threatening. 

The good news is that in developed 
countries such as Canada, cases of tet-
anus infections are fairly rare. It is esti-
mated that there are approximately one 
million cases worldwide each year. 

The bacteria that causes tetanus is 
mainly found in animal feces, soil and 
dust. Most commonly, the bacteria 
enters the body through a deep flesh 
wound. Once in the body the bacte-
ria produce a toxin that affects nerves 
which in turn causes muscle stiffness 
and spasm. 

The signs and symptoms of tetanus 
usually appear within weeks of when 
the bacteria first entered the body. 
The average incubation period is sev-
en or eight days. Common symptoms 
of tetanus include spasms and stiff-
ness in your jaw, neck and abdominal 
muscles, difficulty swallowing, fever, 
sweating and rapid heart rate.

It is important to see your doctor 
if you sustain a deep or dirty wound 
and haven’t had a tetanus booster shot 
within the past five years. 

Puncture wounds such as stepping 
on a rusty nail are the most common 
way of contracting a tetanus infection. 
Gunshot wounds, severe burns and 
surgical wounds may also increase 
your risk of tetanus. 

If you have a minor wound, there 
are a few simple steps to take in order 
to minimize you chance of getting  
tetanus. 

Firstly, keep the wound clean. Rinse 
the wound thoroughly with clean run-
ning water and clean the sounding 
area with soap. Next, apply a thin layer 
of antibiotic cream or ointment if it is 
available. 

This help discourage and bacte-
ria from growing. Also, covering the 
would will help to keep it clean and 
keep debris out. Apply a new dressing 
at least once a day or if it gets dirty  
or wet. 

There is no cure for tetanus. The 
goal of treatment is to manage the 
signs and symptoms until the effects 
of the toxin subside. Once diagnosed 
with tetanus, your doctor may give you 
a tetanus antitoxin to help neutralize 
the toxin. Antibiotics may also be pre-
scribed to fight the tetanus bacteria. 

Protect 
yourself 
against 
tetanus

T
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Powerful sedatives and other medica-
tions are usually used to control the 
muscle spasm. Unfortunately, tetanus 
infections usually require a lengthy 
and intensive treatment period. 

In developed countries, tetanus is 
prevented through immunization. The 
tetanus vaccine is usually adminis-
tered to children during routine child-
hood vaccinations. It is recommended 
that adults get a tetanus booster shot 
every 10 years. 

Doctors usually suggest that you 
make sure your tetanus immunity is 
up to date if you are planning on trav-
elling to a developing country where 
tetanus is more prevalent.  

If you have any questions or con-
cerns regarding tetanus or vaccina-
tions, it is best to consult with your 
family doctor. Until next month, drive 
safely. 
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Dr. Christopher H. Singh runs Trans Canada 
Chiropractic at the 230 Truck Stop in Wood-
stock, Ont. He can be reached at 519-421-
2024.

Dr. Chris singh

Back behind 
the wheel Missing Since: Oct 22, 1993  

Date of Birth: Aug 13, 1979  

Missing From: Cape Croker, Ontario

Height: 5’10” 

Weight: 160 lbs.

Eye Colour: Blue 

Hair Colour: Brown

SHAWN JONES 

OR CONTACT YOUR LOCAL POLICE DEPARTMENT. ALL CALLS CONFIDENTIAL.

missingkids.ca

IF YOU HAVE ANY INFORMATION ABOUT THIS MISSING PERSON,  

1-866-KID-TIPS
PLEASE VISIT OUR WEBSITE OR CALL US TOLL-FREE

(1-866-543-8477)

missingkids.ca is a program of and trade-mark of

Age Progressed

www.trisontarps.ca
1-866-948-2777

519-720-9464

33 Kippax Court, 
Brantford, ON 

N3S 0E5

Canadian Made Tarps!

  CABLE SYSTEMS

Fully Stocked Showroom!

  RETARP ROLLING SYSTEMS

Distributor for:

Trailers  ◆  Dump Trucks  ◆   
Live Bottoms  ◆  Hoppers  ◆  Bins   

◆  Sheet Plastic

                         ALuMINuM PROduCTS

  ELECTRIC SIdE ROLL SYSTEMS

A Division of  
Trison Tarps

Heavy Duty (UHMW)                     
•  3-4 times more wear resistant than  

HMW liner
•  High impact strength (light rock, larger 

rock, heavier hauling, dirt, clay and farm 
commodities)

• Our best seller
•  Liner thickness ranges from 1/4” to 3/4” 

and up to 16’ wide

SUPPLIES FOR ALL YOUR FLATBED EQUIPMENT NEEDS www.trisontarps.ca
  ROLLING SYSTEMS 
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4 Hr. Drive-in Service 
For MoSt truckS!

Open 6 Days A Week!
Monday-Friday: 8 am-6 pm  •  Saturday: 9 aM-2 pM

519-621-1209 
after hours: 

519-621-1209

K/W areaHwy. 410 & Steeles
#10 Hale road, BraMpton, on  l6W 3M1 

905-487-1209 • 1-877-950-0099 
after hours: 905-487-1209

We Ship 
Across 
Ontario

Service & repair 
All Truck And IndusTrIAl 

rAdIATors, chArge AIr coolers
& A/c condensers

By Sonia Straface

TORONTO, ONTaRiO

Success with Healthy Trucker’s Healthy 
Fleet Challenge doesn’t just come in form 
of being on the top of the online leader-
board. Success can be measured with the 
inches shed and pounds lost at the end of 
the competition. That is, of course, what 
the challenge was meant to do – get peo-
ple up and moving to become healthier. 

TST Solutions L.P.’s nine-person team 
saw results both on the leaderboard and 
on the scale. The team claimed first place 
for the last leg of the race in May and 
came second overall in the five-month 

Challenge. Not bad considering TST was 
late to the Healthy Fleet party and started 
the challenge in late January, when the 
competition had already begun. 

But the company says its greatest 
success with the competition wasn’t 
beating the other fleets that signed up, 
but losing the extra weight they had 
been carrying around.  Combined, Paul 
Bomben and Reg Peters of TST Over-
land lost 75 lbs over the course of the 
five-month challenge. Both Bomben, 
55, and Peters, 60, say the weight they 
shed couldn’t have been dropped with-
out the challenge and what it did to 
their company. 

“I think Paul and I both agree that 

though we had planned on losing some 
weight before we even started the chal-
lenge, certainly we couldn’t have done it 
without the Fitbit and without the chal-
lenge and the camaraderie it brought to 
our company,” said Peters, the vice-presi-
dent of corporate accounts at TST. 

Bomben, the vice-president of opera-
tions at TST said the challenge acted as 
motivation since the members in the TST 
team (comprised of executives within the 
company) were a naturally competitive 
bunch. 

“Because it was a competition, and 
we’ve got a pretty aggressive group to 
begin with, when we didn’t do all that 
well in January our goal was to make up 
for it during the rest of the competition,” 
he said. “There was a little jawing back 
and forth between team members and 
threatening back and forth to kick those 
at the bottom of the leaderboard off of 
the team. So that got everyone going and 
walking more.” 

Bomben and Peters both admitted that 
during the challenge they changed their 
eating habits as well, which helped con-
tribute to their weight loss success. 

“It was a combination of both (eat-
ing better and exercising more) but cer-
tainly, the thing with the Fitbit and the 
challenge is that you’ve got a constant re-
minder,” said Bomben. “If you’re going to 
sit there and watch TV, you may as well 
go for a walk.”

Peters agreed, saying his older dog 
even got too tired on the long walks Pe-
ters started taking when he began the 
challenge. “I have an older dog and now I 
have to take him for a short walk around 
the block and then take him home and 
then I go for my hour-long walk,” he said.

Bomben added that the challenge 
changed the dynamic of the company. 

He said he had noticed little changes 
around the office that were the result of 
the Healthy Fleet Challenge. 

“Around here, we’ve got an elevator in 
the building and none of us take the el-
evator anymore,” he said. “People are go-
ing out for walks at lunch, which no one 
did before. And it’s funny, we find our-
selves, if we do go out for lunch, we’re not 
parking at the nearest spot, we park fur-
ther away to get our steps in.”

The challenge even changed the 
mindset of the company’s senior staff 
that all want a piece of the healthy pie, so 
to speak, said Bomben and Peters.  

“We’ve recently finished a couple of 
general managers’ meetings and we in-
troduced the idea of the Fitbit and we’ve 
got a number of them who already have 
gone to get their own Fitbits and they’ve 
started walking more,” Bomben said. 

“It’s almost like the football pool, ev-
eryone wants in. Now even if you get 
someone on the phone, instead of talking 
about the game on the weekend, its ‘Oh 
I got my steps in and this is what I did.’ 
And even around the office, people are 
saying, ‘Hey you look like you’ve lost a lot 
of weight, how did you do it?’”

Bomben said the challenge has en-
grained healthy habits to everyone at TST 
and he says he believes it will continue 
even though the Healthy Fleet Challenge 
is over (for now). 

“One thing having a five-month chal-
lenge, it really becomes part of your life-
style now,” said Bomben. 

Peters added now that the competition 
is over, there is still some jawing back 
and forth between employees at TST who 
aren’t walking as much in these summer 
months. 

“Let’s put it this way, we’re all waiting 
for the next challenge,” he added.  

Challenge helps participants shed weight
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SELMA, TExAS 

This year’s Shell SuperRigs competi-
tion attracted some of the most beautiful 
trucks from across the US and Canada, 
but at the end of the day, judges and visi-
tors alike agreed on the winning entry.

Kiegan Nelson of Richfield, Wis. cap-
tured Best of Show and the People’s 
Choice award for his 1985 Peterbilt 359 
and 2014 Mac trailer. He won $10,000 
from Shell Rotella and $5,000 from Mac 
trailers.

“It was an amazing experience to com-
pete against all these trucks and to come 
out on top is a great feeling,” said Nelson. 
“There were a lot of cool trucks here and 
to take home the top title is incredibly 
surreal.”

Best of Show runner-up went to Phil 
Miller of Amargosa Valley, Nev. He also 
took top prize in the Best Engine catego-
ry with his 2010 Pete 389. Best of Show 
second runner-up went to Marciano Es-
parza Sandoval of Salinas, Calif. and his 
1991 Peterbilt 379.

In total, about $25,000 in cash and 
prizes were awarded. This was the 33rd 
year for the Shell SuperRigs competi-
tion, which travels throughout the US 
and awards owners of the nicest working 
trucks in the industry. There’s a separate 
category for show trucks, but they don’t 
qualify for perhaps the most prestigious 
honour of all, being included in the Shell 
SuperRigs calendar. Twelve trucks were 
chosen for the calendar at the San Anto-
nio-area event.

Other first place winners also includ-
ed: Bobby Delon of Von Ormy, Texas in 
the Tractor/Trailer Division for his 2004 
Peterbilt 379; Billy Griffin of Irving, Texas 
in the Tractor Division with a 2011 Peter-
bilt 389; Daniel and Phyllis Snow of Har-
rison, Ark. won in the Classic Division 
with their 1996 Freightliner Classic XL. 
The Most Hardworking Trucker award 
went to Paul Rissler, of California, Mo. 
who drives a 1996 Peterbilt 379. 

Truck News attended the first day of 
SuperRigs and found a lone Canadian 
entry, though word was more were on the 

way. Drivers can arrive at the competi-
tion and submit their truck for judging 
at any time over the course of the event. 
Jade Transport, a regular at this show, 
had one truck entered, even though it 
meant travelling all the way from Win-
nipeg, Man. Judging such high-calibre 
trucks is no easy matter. Longtime judge 
Jami Jones explained some of the things 
they’re looking for.

“You talk about SuperRigs, these are 
your top-shelf trucks, so it’s almost im-
possible to find the flaws,” she said. “If 
they painted the frame, is it all the way 
through? Is it consistent? Do they have 
the stripes matching? The lights, are they 
symmetrical? Whatever their theme is, 
did they follow it through from start to 
finish? That’s probably the biggest key to 
it, in addition to just keeping it up. These 

are working trucks, so you can tell the 
guys who bring it off the road and clean it 
on a daily basis.”

The competition now uses an elec-
tronic database as well to ensure the 
trucks entered are working trucks. Judges 
can use an app to check on the mileage 
from year to year if the truck has been 
entered in the past and they can also run 
DOT numbers to ensure the truck is still 
licensed to haul freight.

1985 Peterbilt 359 wins Shell 
SuperRigs competition
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Putting on the SuperRigs is an enor-
mous undertaking, and is Shell’s way of 
giving back to the professional drivers 
who make the industry tick. It is held in 
a different location each year and orga-
nizers have taken steps in recent years 
to make it a public spectacle that draws 
interest from the local communities. Ac-
tivities such as free concerts, a light show, 
truck parade, etc. are held to bring a festi-
val atmosphere to the show. 

truck shows

The winning Peterbilt 359 owned by Kiegan Nelson of Richfield, Wis. 
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Shell remains bullish on LNG 
as a transportation fuel
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By James Menzies
SAN ANTONIO, TexAS

Despite declining diesel prices and 
the lack of a 15-litre natural gas en-
gine in the North American market, 
Shell remains bullish on the potential 
for liquefied natural gas (LNG) to be 
used as a transportation fuel.

Speaking at Shell’s 2015 Global Media 
Event at the Southwest Research In-
stitute in San Antonio, Texas, vice-
president of Shell Americas, Colin 
Abraham, said LNG is “widely avail-
able, abundant and affordable.” 

He noted there are 230 years’ worth 
of known gas deposits based on cur-
rent consumption rates.

“Gas is going to be a part of the 
energy mix into the future,” Abra-
ham predicted. He sees it growing as 
a transport fuel for road and ocean 
transport.

Shell built its first North Ameri-
can LNG fuelling station in Calgary in 
2013, before Westport killed its 15-li-
tre LNG engine and Cummins an-
nounced it was putting development 
of its own 15L on hold. 

Asked by Truck News if that facil-
ity is still viable without a 15L LNG 
engine available in the marketplace, 
Scott Hartman, downstream LNG ap-
plication specialist, insisted it is.

“The station is viable,” he said. “We’d 
have liked to have Westport trucks 
still being manufactured the last cou-
ple years. But there’s a new Cummins 
Westport engine, the ISX12 G, there’s a 
Volvo engine offering in Europe that’s 
similar to the Westport system that’ll 
be released in the next two years, so 
there are plenty of other OEMs now 
realizing the natural gas area is an at-
tractive area to build their products. 
We will continue to build that (fuelling) 
network. It’s not ideal, but others are 
stepping into that space.”

Globally, China leads the charge in 
adopting natural gas-fuelled vehicles. 
It is the largest and fastest-growing 
market for natural gas-powered com-
mercial trucks, representing more 
than 300,000 vehicles.

Abraham said Chinese engine 
manufacturer Weichai has already 
expressed interest in bringing its 13L 
natural gas engine to North America.

“The number of (natural gas-pow-
ered) vehicles has been growing by 
20% every year,” said Abraham, not-
ing there are 22 million vehicles in 
the world fuelled by natural gas.

Shell is a proponent of LNG over 
compressed natural gas (CNG) be-
cause of its purity.

“LNG is a highly purified product,” 
Hartman explained. “When you re-
duce natural gas into a liquid, you 
purify it. We see very high purities of 
LNG entering the engine. CNG is a 
product that passes up and down the 
pipeline and needs additives for safe-
ty. Those are sulfur-based products 
and when that gets into the engine it 
can cause deposits on injectors and 
poison catalysts, so LNG has the ben-
efit of being a much cleaner fuel…We 
believe LNG will meet one fifth of  
the global gas demand by 2020,” he 
predicted.

Shell is currently developing a new 

engine oil for use in natural gas  
engines. 

Conventional oils aren’t compatible 
with natural gas. 

More detergents are required to 
achieve extended oil drain intervals, 
so the new oil will provide a high-
er total base number (TBN) and less 
sulfated ash, according to Sueng-Min 
Yeo, project leader, heavy-duty oils.

Both a low- and high-ash product 
will be offered, depending on the pri-
orities of the customer. Shell Rotella  
T3 NG and Rotella T5 NG will be in-
troduced in North America in the 
third quarter of this year. 

Company claims its LNG fuelling stations in  
Alberta still viable, despite lack of 15L engine

We require both Single & Team drivers for 
short/long haul runs between Canada & U.S.a.

For more information please contact 1-855-761-1400/905-761-1400 ext. 4432
or forward your contact information to 
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ost of us who drive 
long-haul have 
to deal with two 
competing hours-
of-service rules. 

For the past sev-
eral years I have split my time fair-
ly evenly between the Canadian and 
American jurisdictions.

 My opinion on the two different 
sets of rules, based on my experience, 
is that Canadian rules are pretty good 
but American rules are pretty awful.

For those of us who spend 60-70 
hours in the driver’s seat every week, 
dealing with fatigue is not rocket  
science. 

The ability to be able to plan your 
time forward over a period of three to 
five days, the f lexibility to deal with 
unplanned delays, the ability to start 
and finish your day at about the same 
time each day, and the ability to rest 
each day in a safe haven are the key 
ingredients to successfully coping 
with fatigue. 

The focus of dealing with fatigue 
is on the driver most of the time but 
the driver is completely dependent 
on the actions of shippers, receivers, 
dispatch and enforcement in order to 
get the rest he or she needs to remain 
productive and healthy.

The general consensus among 
sleep researchers is that most adults 
require seven to eight hours of sleep 
per day. 

But it is not uncommon to find peo-
ple that require only five to six hours 
of sleep and others that require eight 
to nine. 

Sleep research has shown that one 
of the key elements to preventing fa-
tigue is to have a structured 24-hour 
cycle that allows you the ability to 
sleep at the same time each day to ob-
tain that sleep.

The Canadian rules accomplish 
this by allowing the driver to stick to 
a 24-hour clock with fewer obstacles 
and greater f lexibility. 

By providing a 16-hour window 
each day in which you can take two 
hours of off-duty time in periods of 
30 minutes or more, you are provided 
with a good deal of f lexibility. 

Allowing up to 13 hours of driving 
time gives a driver some f lexibility 
over the course of a three- to five-day 
planning period to meet tight dead-
lines that are often imposed upon the 
driver by forces beyond his control. 

All in all I have found this to be a 
good system of time management  
for myself.

 If I stay in Canada I don’t incur 
sleep debt on a daily basis and I’m 
able to eat regularly and get some 
daily exercise. 

When you add electronic logging to 
this mix, many drivers who drive ex-
clusively in Canada are finding they 
are provided with a system that is 
protecting their right to regular rest 
while protecting their ability to earn 
a decent living.

In comparison, the US system is 
horrendous. 

It gives you a 14-hour working win-
dow with a forced 10-hour rest period. 

For me, a driver who has consis-
tently slept for about six hours per day 
for most of my adult life, that 10-hour 
rest period is incredibly burdensome. 

It forces me to cram all my personal 

off-duty time into one period and all 
my work time into another. 

By allowing two hours less per day 
of driving time, it encourages clock-
watching and racing in order to meet 
my delivery obligations each day. 

This is both a stress- and fatigue-
inducer. 

If you do want to take advantage of 
the eight and two split to make maxi-
mum use of your time, you will find 
yourself driving for extended periods 
so as not to waste your driving time. 

If you use this split method for 
more than two days it disturbs your 
24-hour shift cycle and upsets your 
circadian rhythm, thereby inciting 
more fatigue.

US legislators should be looking to 

the rules north of the border for  
solutions. 

Unfortunately, the driver’s needs 
are lost in all the noise created by  
lobby groups for every special  
interest that can’t see past their  
own needs.

For the past few months I have 
been sharing my thoughts on how 
technology is affecting drivers’  
performance. 

Our passion and experience,  
which has served this industry so 
well over the years, now often plays 
second fiddle to software solutions 
that reduce performance to a set of 
numbers that do not reflect the po-
tential negative impacts on a driver’s 
quality of life in the seat.

I think the Canadian hours-of-ser-
vice rules combined with e-logs are 
an example of how technology can 
provide a measure of improved safety 
while protecting a driver’s quality  
of life. 

It’s a combination that provides a 
level of accountability to all parties, 
based on sleep science research. 

Drivers can continue to earn a de-
cent living employing the current  
pay per mile model and carriers con-
tinue to benefit from the productivity 
this model provides them.

We don’t have a perfect system – 
there is room for improvement –  
but it’s working well because the  
drivers’ needs are front and centre.

 That’s what we need from  
technology. 

Canada’s HoS rules 
are just plain better

M
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Small Fleet, 
Big attitude

Al Goodhall has been a professional long-haul 
driver since 1998. He shares his experiences 
via his ‘Over the Road’ blog at http://truck-
ingacrosscanada.blogspot.com. You can also 
follow him on Twitter at @Al_Goodhall.

Al GoodhAll
over the road

Join the family. 
Drive the business.

rosedale.ca/drivers
T1.855.721.3962 | F1.844.314.5953

“This family business has 
a family tree with really 
strong roots.  If you want 
your career to grow, join 
the family.”
Rick V., Rosedale Driver 15-years

Friendly drivers 
make our day

Owner Operators: Consistent miles  

Company Highway Drivers: $0.514/mile
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here’s still no generator 
in my life, which hasn’t 
been a problem as the 
nights have been cool 
enough to sleep without 
the need for any extra 

cooling than that provided by crank-
ing the windows down a few inches 
and opening the bunk vents. 

The lack of an APU has, however, 
highlighted another factor in the ongo-
ing, will I say, saga – that of weight.

A friend recently had a world of 
drama at a pick-up when they load-
ed him too heavy. They were jumping 
up and down insisting that he take 
the full consignment. My friend point 
blank refused, as he should have. 
Now my friend has an almost dedicat-
ed LTL run down to Florida and his 
back-haul is usually under 20,000 lbs, 
so weight is not usually a problem for 
him. But this trip was different and he 
was sent to load 45,000 lbs. 

He has a big bunk condo and he 
also has an APU and a moose bum-
per, which I consider to be essential 
for his run between Western Canada 
and Florida. 

He can scale empty at 35,000 lbs 
if he manages his fuel levels before 
loading and that is a reasonable TARE 
weight for a highway tractor and a 
53-ft. van trailer, especially when 
you take into account the extra TARE 
weight of a modern day Canadian 
truck and trailer that can run to all 48 
states.

A new tractor unit will have the 
added weight of the emission control 
system, a tank of DEF, larger radia-
tor and intercooler to counteract the 
higher temperatures caused by EGR. 

They will also, for the most part, 
have aerodynamic side skirts and cab 
fairings. 

Add to this the aerodynamic devic-
es needed to make the trailer compli-
ant in all 48 states and you’re talking 
about quite a bit of extra weight com-
pared to a new truck and trailer just 
10 years ago.

Yet shippers are not taking any of 
this into account. It should have been 
dealt with a long time ago by the car-
riers. Legislative and economical re-
quirements have increased the TARE 
weight of trucks and shippers have 
to accept this; if they want to move 
the maximum amount of freight than 
they need to pay a premium for trac-
tor-trailers made of lighter and more 
expensive materials. 

Expecting the carriers to light-
en their equipment by not installing 
aerodynamic devices or not running 
modern high-efficiency tractor units 
with the associated emissions para-
phernalia attached is not possible any 
more.

Of course this opens up another 
debate regarding the choice between 
a new truck or an older pre-emis-
sions truck, but that is not an option 
for anyone but owner/operators and 
smaller f leets. They should be the ex-
ception to the rule, not the standard 
by which we are all judged.

This situation did factor into my 
own choice of tractor unit. 

I went for the slightly short-
er, slightly narrower version of my 
friend’s truck. 

It would’ve been nice to have the 
larger cab, but I want to be as versa-

tile as possible, so I decided to make 
do with a smaller refrigerator and 
slightly less storage space. It hasn’t 
been a problem, even on this trip 
which has kept me out for eight days 
so far. 

I still have five freshly washed and 
ironed shirts hanging in my ward-
robe (thanks to my wife, bless her) al-
though when you consider that I had 
a f lat-top Pete before this truck, any-
thing larger than a sardine can has 
more room!

So, back to the APU saga. Yes, I 
would love to have one. Yes, I still 
think that they make sense economi-
cally. 

But the disparity between the dol-
lars is giving me a bad case of sticker 

shock. No matter how much I think it 
makes sense, paying a four grand pre-
mium because of the exchange rate is 
something I just cannot bring myself 
to do.

I may have to get technical and im-
provise my own version of an APU. 
Many of you have contacted me 
through the magazine with tips and 
hints to stay warm or cool and for that 
I’m extremely grateful. 

A couple of APU sales representa-
tives were also in touch. It was reas-
suring to discover that they read my 
pearls of wisdom and to see that they 
are proactive in finding new custom-
ers and keeping up to date on what’s 
happening in our industry.

I’m not as concerned about the po-

tential for upsetting the often all too 
fragile emissions control systems on 
my truck as the manufacturer has re-
cently extended both the service in-
tervals and the DPF cleaning sched-
ule for my engine model. 

This gives me faith that the engine 
is burning cleanly as the DPF system 
has proven to be able to cope with the 
soot from the exhaust and that little 
or no soot is escaping past the rings 
into my crankcase and the oil con-
tained within. 

It also saves me a few bucks in 
maintaining my vehicle and allows 
me to spend more time on the road, 
much to the dismay of my wife who 
now has less opportunities to hand 
me my honey-do list. That’s what I 
call a win-win situation. 

Tackling a rather
weighty issue

T
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Small Fleet, 
Big Attitude

A fourth generation trucker and trucking 
journalist, Mark Lee uses his 25 years of 
transcontinental trucking in Europe, Asia, 
North Africa and now North America to pro-
vide an alternative view of life on the road.

Mark Lee

You say tomato
i say tomahto

New Owner Operator
Compensation Package
$1.30 per mile base rate + fuel subsidy
Operating between ON and North East US
Regular home time

1.800.462.4766 | drive@bisontransport.com | bisondriving.com
Bison Transport is committed to Employment Equity and Diversity
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Take advantage of all the bene�ts a leading international carrier can 
o�er you. Choose from many �eet options to �t your lifestyle and 
enjoy our world-class leasing program:

$0 Down•

If You Qualify for Hyndman,
You Qualify to Lease

•

Per-Mile or Fixed Weekly 
Payment Options

•

We Make 
Lease Purchase 
Look Good

800-499-4997
DriveHyndman.com

Celebrated Past. Exciting Future.

Hyndman.indd   1 15-04-10   9:52 AM
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DELTA, B.C.

The province of B.C. is building a 
truck parking lot in Delta, which will 
accommodate up to 40 tractor-trailers 
and provide washroom facilities.

The parking lot was announced by 
Transportation and Infrastructure 
Minister Todd Stone.

“Operating a commercial vehicle is 
demanding work, and truck drivers 
need safe, convenient places to park 
overnight,” said Stone. “The addition 
of new truck parking facilities in the 
Lower Mainland is just one of a num-
ber of commitments our government 
has made in B.C. on the Move to ad-
dress efficiency and safety improve-
ments for the trucking industry.”

The parking facility will be locat-
ed on provincial land on Nordel Way 
at Hwy. 91. Work there will begin this 
fall with construction set to begin next 
spring. 

“When heavy trucks have no safe, 
convenient place to park, they end up 
on our residential streets or on agri-
cultural land,” said Surrey-Fleetwood 
MLA and Minister of Education Peter 
Fassbender. “The addition of this facil-
ity will remove some trucks from Sur-

rey streets and improve conditions for 
commercial drivers.”

The province said this is the first of 
two new truck parking facilities that 
will be built in the Lower Mainland.

The B.C. Trucking Association 
(BCTA) welcomed the announcement.

“B.C.’s road system is the workplace 
of commercial vehicle operators,” 
said Louise Yako, BCTA president 
and CEO. “It’s extremely important 
to provide them with access to park-
ing facilities that accommodate their 
vehicles and their needs.  BCTA wel-
comes the Ministry’s investment in 
this new facility and its foresight in 
including truck parking generally as 
a priority in its new Provincial Truck-
ing Strategy.”

She hopes the addition of better 
parking facilities will help the indus-
try attract more drivers.

“The trucking industry is facing a 
projected shortage of 2,200 to 4,500 
drivers in B.C. by 2020,” she said. “To 
attract new recruits to truck driving, 
we need to be thinking beyond com-
pensation and scheduling. What is 
their day going to be like? Taking the 
guesswork out of something as simple 
as where to park will help.” 

More truck parking coming to 
B.C.’s Lower Mainland
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First of two government-funded truck parking 
lots was announced by the province in July

Company Drivers
Required for TL and LTL Dry Van
Core lane: Ontario/Quebec to Laredo, TX.
Other lanes are available.

Paid weekly – no holdback

100% company paid benefits

Assigned tractors Our drivers 
earned 

$65-$75,000
in 2014.

What was on 
your T4?

1-800-340-5994
recruiting@countrytransport.com

www.countrytransport.com

Woodstock, ON

•  Grade 12 or equivalent, Class A to Z.  
(Pertinent experience as a truck driver may be considered for candidates without Grade 12).

•  Pertinent knowledge of mechanics, availability, knowledge of custom regulations  
& hours of service.

•  Ability to prove preventive driving in order to reduce operational costs.

These positions are located in the Pickering, ON location.
Min. of 2 yrs. experience on the road.
Main tasks: Corridor between Niagara Falls (NY) and the  
Montreal (Qc) area with tri-axles and quad loads.

TRUCK
DRIVERS

Cascades Transport Inc. requires

Please call:  819-363-5804
Apply via Fax or Email: 819-363-5846

karen_le_gresley@cascades.com

 
 
 
 
 
 
 
  
  
 
 
 
 
 
 
  

For well established international flatbed company to run 
the U.S. out of Southern Ontario 

4751 Christie Drive Beamsville, ON L0R1B4 
Ph: 1-800-363-4676 fax: 905-563-4900 

www.jlinetransport.com 

 

Please Contact Margaret  
jobs@jlinetransport.com 

 

Come to a place that treats you like family 

  Excellent percentage pkg 
  Plus 100% Fuel Surcharge 
  No hold back 
  Biweekly direct deposit 
  Paid fleet insurance 
  Home most weekends 
  Open door policy 
  Benefit package 

 

  Competitive mileage rates 
  Paid picks/drops, tarping & layovers 
  Well maintained late model equipment 
  Benefit package 
  Home most weekends 
 Weekly direct deposit 
 
 

Recent Mileage 
Rate Increase! 
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Loads paid on per ton basis PLUS Fuel Surcharge
with a minimum per mile Guarantee.

VaLid Canadian PaSSPort a MUSt
FaSt Card an aSSet

WE PROVIDE
• All Base Plates

• All Border Crossings

• Heavy Users Tax (HUT)

• U.S. Border Crossing Decal

• All U.S. Tolls

• All U.S. Licensing

• Wetline installation

• Safety & Seniority Bonus

ADDITIONAL BENEFITS 
•  Competitive Truck Insurance rates

•  Driver Care Insurance – includes  
buy down, down time, towing and  
medical insurance plus optional truck  
payment insurance

•  Excellent fuel prices with company  
fuel and credit cards

•  Clean and well maintained equipment

• Steady year round volumes

• Dedicated Trailers

• Pre-dispatched Daily

• Optional Weekend Work

We PreSentLY HaVe tHe  
FoLLoWinG PoSitionS aVaiLaBLe

8    owner operators for Canada/U.S. B-trains 

    2   owner operators for on / PQ / nY 
       on aluminum 4 axles 

Call Vern at 
1-888-209-3867 
or 519-536-1192 

C A R R I E R S  BULK  G P  I N C .

We PaY YoUr 1St MontH 
trUCK PaYMent & WaGeS

Multi-Axle Dump 
Division

MaKe YoUr SWitCH to oUr FaMiLY
with No Start-Up Costs

Laidlaw Dumps-Bulk.indd   1 15-02-02   11:07 AM



hen you read 
this, it will likely 
be at the height 
of summer. 
While fall may 
seem a ways off 

yet, we already know it promises to be 
a busy and extremely important one for 
the Canadian trucking industry.

On Oct. 19, a federal election will 
take place. 

I have no crystal ball on what the 
outcome of the vote will be. Things will 
be different – a new mandate, a new 
cabinet – regardless of who wins. 

There will be a whole new crop of 
MPs that will need to be educated 
about the industry.

And, they will need to get up to 
speed fast because there are a number 
of major trucking-related issues that 
need to be dealt with. In particular, 
there are two issues likely to dominate 
the agenda – introduction of a national 
electronic logging device (ELD) stan-
dard and a Canadian response to the 
Phase 2 fuel efficiency/GHG reduction 
standards for heavy trucks.

Back in March, Canada’s transport 
minister, Lisa Raitt, announced her 
commitment to introducing a univer-
sal ELD mandate in Canada. She even 
mused about perhaps doing so even be-
fore the Americans. 

That is not likely – at the time of writ-
ing it was presumed the US Federal Mo-
tor Carrier Safety Administration was 
poised to introduce its final rule.

 However, regardless of which party 
forms the next Canadian government 
or who the next minister of transport is, 
I have little doubt that an ELD mandate 
will be embraced. 

There is still a lot of work to do at 
both the federal and the provincial lev-
els. Canada will have to play catch-up.

In mid-June, the US Environmen-
tal Protection Agency and the National 
Highway Traffic Safety Administration 
issued a joint legislative proposal to 
phase in more stringent GHG reduction 
standards for heavy- and medium-duty 
trucks over the 2021-2027 period. The 
rulemaking, which is 1,300-plus pages 
long, includes separate standards for 
engines and vehicles. A trailer regula-
tion – the first of its kind – would kick 
in on Jan. 1, 2018, and become progres-
sively more stringent in 2021, 2024 and 
then again in 2027.

Canada has already signaled its in-
tention to follow the US lead. According 
to a Canada Gazette Part 1 Notice pub-
lished earlier this year, Environment 
Canada says its approach will be 

“Consistent with the approach taken 
with current regulations for GHG emis-
sions from heavy-duty vehicles and 
engines…and would be aligned with 
those that the United States Environ-
mental Protection Agency are currently 
developing.”

Our members are not opposed to 
fuel economy/GHG standards for heavy 
trucks. 

Done right, it is in our industry’s in-
terest to enhance fuel efficiency. The 
Canadian trucking industry is known 
worldwide as a leader in fuel efficiency/
GHG reduction. We also support reg-
ulatory harmonization or alignment 
with the United States – where it makes 
sense to do so.

However, CTA is very concerned that 
there could be significant difficulties 

visited upon the Canadian trucking in-
dustry and the Canadian economy if 
Environment Canada does as it did in 
Phase 1 and simply adopts the US stan-
dards in Phase 2.

There could be serious im-
plications for how Canadi-
an fleets spec’ their equipment. 
It could limit the types of equip-
ment that can be sold legally in 
Canada after 2018, reducing carri-
ers’ ability to service the Canadian 
supply chain within existing busi-
ness models. It could also result in tech-
nologies that are not real life test-
ed to meet the needs of the Cana-
dian market being pushed onto the 
industry.

In recent months, in preparing our 

response to the Phase 2 regulations, 
CTA has been travelling across the 
country meeting with members of the 
provincial associations. One message 
has come through loud and clear – Ca-
nadian carriers already have concerns 
over the reliability of many existing 
equipment offerings and technolo-
gies and don’t want the problem com-
pounded further. 

The heavy vehicle fleet serving the 
US economy is very different from that 
which serves the Canadian economy. 
While the US fleet is dominated by one 
configuration – the 80,000-lb tandem-
tandem tractor-semitrailer combina-
tion – in Canada a vast array of much 
more productive, efficient and innova-
tive axle configurations, trailer body 

styles, and higher allowable weights 
are in operation – which are also better 
for the environment. 

This did not factor into the EPA 
rule. Nor has the EPA given sufficient 
thought to winter conditions. 

CTA is calling for a Made in Can-
ada approach to Phase 2. It can be 
aligned with the US rule and may even 
be the same in many areas, but it must 
also reflect the complexities of the Ca-
nadian vehicle standards. 

It is essential that the provinces are 
invited to participate in the regulatory 
development process – and that they 
come to the table – since they have ju-
risdiction over weights and dimensions 
standards in Canada. And, the industry 
deserves some sort of assurances with 
regard to reliability.

Enjoy the rest of the summer. It 
promises to be a busy fall. 

Trucking is in for a
busy fall season

W
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Big Attitude

David Bradley is CEO of the Canadian  
Trucking Alliance and the Ontario Trucking 
Association.

DaviD BraDley

industry 
issues

Terminals in Cambridge Ontario
& Laredo Texas

 
A WHOLLY OWNED SUBSIDIARY OF KRISKA TRANSPORTATION GROUP

1.800.265.7868 ex 223
www.millcreekjobs.ca dedicated website

TO CONTACT RECRUITING IN PERSON: 
Hwy 97 & 401 Exit 268, Cambridge ON

recruiting@millcreekjobs.ca / www.millcreek.on.ca

Mill Creek, In it for the Long Haul!
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he 2015 annual confer-
ence of the Private Motor 
Truck Council of Can-
ada (PMTC) took place 
in June, and once again 
proved itself to be the 

single best educational and network-
ing forum for the private trucking com-
munity. This year also saw the contin-
ued growth of this conference, as we set 
records for both registered attendees, as 
well as conference sponsors. 

During this year’s conference, the 
PMTC also announced a new Educa-
tion Program, called the PMTC Logis-
tics Management Certification Diplo-
ma, comprised of select courses from the 
CITT Program of study. In conjunction 
with this, PMTC also announced a Young 
Leaders Education Bursary, which will 

provide, starting in 2016, two emerging 
Young Leaders with over $1,300 in fund-
ing to use towards taking the CITT cours-
es. (Visit our Web site at www.pmtc.ca for 
full details).

Also new this year, the PMTC present-
ed its inaugural President’s Award, and 
honoured Bruce Richards for his 21 years 
serving as the PMTC president. Bruce 
stepped aside in January. The PMTC is 
grateful for the places Bruce took the  
association.

For the educational portion, this year’s 
seminars, all led by knowledgeable and 
professional speakers, continued the tra-
dition of providing fast-paced, in-depth 
learning opportunities on timely and 
important topics for private carriers and 
their suppliers. 

In addition to the seminars, the learn-

ing continued with receptions in our Ex-
hibitors’ Showcase. This showcase gives 
participants the opportunity to view  
and discuss products and services with 
suppliers.

PMTC members will agree that one of 
the most important benefits derived from 
their membership is the opportunity to 
learn and share information and ideas 
with other fleet operators. This confer-
ence provides these opportunities, as  
attendees are provided with three  
wdedicated times for networking and  
camaraderie. 

The private trucking community is a 
close-knit group, and this is one of the 
great benefits of being part of the PMTC; 
these companies freely share ideas and 
insight, whether in a formal setting, or 
informally after. 

One of the most important features 
of the conference continues to be the 
celebration of excellence, both person-
al and corporate, in the world of private 
trucking.

The induction into the PMTC Hall of 
Fame for Professional Drivers, sponsored 
by Huron Services Group, is one such op-
portunity. The competition to be induct-
ed is fierce as the number of inductees 
each year is limited. Limiting the num-
ber of inductees ensures that those who 
receive the honour are truly the best of 
the best. And given the number of excep-
tional drivers working for PMTC member 
fleets, those that are inducted are truly at 
the top of their game.

This year the committee selected three 
drivers for the Hall of Fame. 

Maynard Wideman began driving for 
Home Hardware on March 7, 1978 and 
has maintained an accident-free driving 
record for the last 37 years, accumulat-
ing over four million kilometres during 
that span. 

William Purvis has been employed 
with Huron Services group since 1987, 
and is assigned to TMH Logistics. Bill has 
been a professional driver for a total of 36 
years, and has amassed over five million 
kilometres of accident-free driving dur-
ing this time.

Bernie Casale began working with 
Cardinal Health Services 10 years ago, 
after gaining 23 years of safe driving ex-
periences with other companies, for an 
incredible 33 years, and more than 1.5 
million kilometres of safe driving

Bob Boyich, vice-president of CPC Lo-
gistics, the parent corporation of Huron 
Services, who co-sponsors the Hall of 
Fame, put these driving records in con-
text: he pointed out that together these 
drivers have made the equivalent of 25 
trips to the moon or 250 trips around the 
earth, all without a preventable accident! 

The Private Fleet Safety Awards, co-
sponsored by MEE, a division of ISB Can-
ada, recognizes excellent fleet perfor-
mance over an extended period of time. 
Two PMTC fleets were recognized for 
their achievements in developing, imple-
menting and maintaining stringent safe-
ty protocols that result in outstanding on-
road safety records. 

The 2015 awards were presented to 
John Deere, in the Medium Fleet Catego-
ry (less than 75 power units), and Home 
Hardware in the Large Fleet Category (75 
and over).  John Deere has operated its 
private fleet in Canada for over 39 years. 
It consists of 53 power units and 145 trail-
ers running 11 million kilometres per 
year. Its awe-inspiring CVOR violation 
rate of 0.5% is proof that their efforts to-
wards safety pays off. Home Hardware 
has operated its private fleet in Cana-
da for over 51 years. The fleet consists of 
129 tractors, 510 trailers, and five straight 
trucks, and in the current year it operated 
more than 17.5 million kilometres. 

Both of these award-winning fleets 
incorporate extensive pre-screening, 
background checks, personal inter-
views, and road tests into their hiring 
process. They also include in-house 
training, and mentoring programs, 
along with regularly scheduled safe-
ty meetings. Each has a written safety 
manual that is kept current. The PMTC’s 
first statement in its goals and objectives, 
written in 1977 and still applicable today, 
is to “promote safety in private trucking,” 
and both the Hall of Fame and the Pri-
vate Fleet Safety awards exemplify our 
commitment to those goals. 

Safety came first
at PMTC conference

T
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Mike Millian is president of the Private Mo-
tor Truck Council of Canada, the only national 
association that represents the views and in-
terests of the private fleet industry. He can be 
reached at trucks@pmtc.ca. 

Mike Millian

Private
Matters

“QUALITY DRIVEN”

C A R R I E R S  V A N  L P
LAIDLAW

kellacott@laidlawvan.ca / fax: 519.766.0437 / www.laidlawvan.ca

MARITIME
OWNER OPERATORS

& COMPANY DRIVERS
Call BETH TAYLOR

Toll Free: 1.800.561.9040
for details or fax your resume:

506.633.4731
or e-mail:

mtaylor@laidlawvan.ca

NOW
HIRING!

1.800.263.8267
CALL TOLL FREE

If YOU have a Professional
Attitude and a Desire to Succeed

Attention KEN ELLACOTT

Loaded with APU’s & Satellite Radio

Brand New
2016 Trucks are in!

   • Operating mainly within a 1200 mi radius of the Toronto area 
  • Home weekly • Satellite with In-Cab Scanning • Stable 
     environment • Company Drivers can take their truck home

Seeking, Open Board Company Drivers & Owner Operators

$1.19
$1.16

$1.23

$
.272           

PER EMPTY MILE
ALL AREAS

PER MILE JUNE 2015
FUEL SURCHARGE

PER LOADED MILE
ALL OTHER AREAS

PER LOADED MILE
U.S. EASTERN SEABOARD

TANDEM AXLE
OWNER OPERATORS:

COMPANY DRIVER
RATES GUARANTEED:

PER MILE$.46
TANDEM AXLE

PER MILE$.48
QUAD AXLE

ASK ABOUT OUR PART TIME OPPORTUNITIES!

C

M

Y

CM

MY

CY

CMY

K

pg 40 tn aug v3.indd   40 15-07-14   8:48 AM

http://www.pmtc.ca
mailto:trucks@pmtc.ca
mailto:kellacott@laidlawvan.ca
http://www.laidlawvan.ca
mailto:mtaylor@laidlawvan.ca


August 2015TRUCK 
NEWS 41FLEET NEWS

41

SALMO, BRITISH COLUMBIA

In early June, Sutco celebrated its 
20th birthday in style.

The celebration took place at its head 
office in Salmo, B.C. where almost 300 
people gathered to congratulate the com-
pany on its longevity and success over 
the years. 

The day involved a BBQ and go-karts, 
sponsored by Kaltire, a bouncy castle for 
kids sponsored by Inland Kenworth, an 
excavator contest sponsored by Brandt 
Tractor and a rock’n’roll concert spon-
sored by Cookson Motors.

Sutco began back in 1995 when Chris 

Sutherland, his father Robert Sutherland, 
and now wife, Melanie Sutherland, de-
cided to join forces and start their own 
trucking company dedicated to the log 
hauling industry. They set up shop in a 
spare room of a mobile home. Within the 
first five years the company built its fleet 
up and had 12 trucks running for them.

And since then, business just kept on 
growing. 

Today, Sutco consists of a fleet of 75 
trucks and 137 trailers. To thank its staff, 
Sutco recognized its long-standing em-
ployees with gifts. Five-year staff got jack-
ets, while staff who have been around for 
a decade received watches. 

Sutco celebrates 20 years of trucking

•  Teams for California, Texas,  
Washington, Oregon 

•  Singles for Florida and Mid-West
• Bi-weekly direct deposit

• Fuel cards supplied
• Insurance paid
• Fuel Surcharge 
• Steady year round work

Now HiriNg owNer operators
aNd compaNy drivers

Apply on-line: www.bluelined.com
Call Clint (ext. 230) or Kim (ext.244) 

1-800-267-6144

New pay package and quarterly boNus

 

Enclosed Car Carrier
Toronto Based

Requires 
OwneR/OpeRatORs
single O/O Drivers (2 based out of toronto  
& 1 based out of Halifax, ns)

Fleet average/mile $1.85 (single driver O/O)
(includes fuel surcharge + auxillary charges)

we sUppLY
paid heavy use taxes
paid insurance
practical paid miles loaded  
  or empty
paid tolls + bridge crossings
Floating fuel surcharge weekly
weekly pay
well maintained trailers
paid layovers
paid on/offs for vehicles
paid surcharge for paint
paid company apparel
Coveralls + cleaning
90% Canadian/10% U.s. runs

O/O sUppLIes
Late model tractor w/ptO
Remaining base plate cost
(after first $ 500 paid by company)
proof of Disability Insurance
Buy down insurance cost
Fast card or application capable
Clean abstract & criminal search
Min. 5 years driving exp.
Min. 3 years border crossing exp.
Car hauling experience preferred
pleasant attitude & good  
  work ethics

Contact:    Andy Thorndyke, Vice-President
318 Rexdale Blvd., Toronto, Ontario

416-742-0854

For a full job description and to apply, please visit our website at:

www.jjei.com

(705) 431-8754 ext. 2236
Call HR directly at

Email: careers@jjei.com

Joe Johnson Equipment has an exciting  
career opportunity for a

FLEET MANAGER
to join our team in Innisfil, ON.

Must have 8+ years of multi-jurisdictional  
fleet management experience

Join one of Canada’s Best Managed Companies!

Our team has been serving the transpOrtatiOn industry fOr nearly 50 years!

TANK
“Exclusively Food”

      Please call
1-877-932-TANK (8265) 

or Fax: 613-933-4598

(All miles – Pro Mile Practical)

Company drivers
$.416/miles
$19.00/hour local
Benefits paid By company

mileage rate
$1.20-$1.26

fuel  
Capped @ $ .50/l

We alsO pay
•  local rate $52/hr
•  Backhaul rate @ $100 ea ($50 load/unload)
•  Waiting time and layovers
•  tolls, hVut, Bridge crossings, decals, ifta
•  in house maintenance @ $60/hr,  

parts/tires @ cost
•  cellular phone allowance
•   family Benefits available
•   low cost insurance available
•   Weekly direct deposit
•   simple settlements – no Grey areas

$1,000  
sign on bonus  to new brokers
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MISSISSAUGA, ONTARIO

After 57 years, Armbro Transport has 
permanently closed its doors, the 
company placed into receivership.

President Jim Davidson blamed 
market conditions and intense pres-
sure on rates for the closure.

“It had been failing financially for 
some time,” he told Truck News. “That 
would be the result of a number of 
things, at the top of the list, the mar-
ketplace itself. We needed an increase 
from our customers of 8-10% and you 
can’t get it. It doesn’t exist, because 
there’s sufficient competition out there 
that won’t allow it to happen and it has 
depressed our rates.”

Davidson said there will be no at-
tempt to restructure and revive the or-
ganization.

“It has been wound down and the 
equipment will be sold off,” he said.

Many of the company’s drivers are 
already working for other carriers, he 
added. 

Davidson took over the company a 
year and a half ago with an eye towards 
reviving it from its already tenuous 
state.

“I took it over on the basis it needed 
to change significantly from the direc-
tion it was heading and I was hopeful 
I could make that work. In the end, it 
obviously didn’t,” he said. 

Andy Transport 
buys driving 
simulator
SALABERRY-DE-VALLEYFIELD, QUE. 

Andy Transport announced it has ac-
quired the DriveWise TransSimVS 
driving simulator to help develop its 
eco-driving best practices and en-
hance the company’s safety.

The simulator has multiple visu-
al scenes and road surfaces, along 
with moving and stationary objects. 
It is believed to be a powerful tool for 
driver training since instructors can 
customize the driving experience for 
each individual student.

“We say that we invest in a simula-
tor or a tool, but in reality we invest 
in our people,” said Ilie Crisan, Andy 
Transport’s president. 

“With the simulator we want to im-
prove the effectiveness of our training 
programs so that it targets awareness, 
skills development and more impor-
tantly, long-term behavioural chang-
es. At the end of day, we want to make 
sure that our drivers get home safely 
to their families and that we create a 
sustainable safety culture.” 

Armbro 
Transport 
closes its 
doors
Company placed into 
receivership after 57 
years in business

All new model equipment
Dedicated Trucks
Competitive Wage Packages
Full Benefits Packages
Direct Deposit
24/7 Satellite & Personalized Dispatch
Flexible Home Time
O/O Packages $1.50-1.60/mile
All Expenses Paid by us
All Miles Paid 
Fuel Discount and Fuel Cards
Safety Bonuses
Repair Shop and Fuel on-site

New Graduates Welcome

Company Drivers
and Owner Operators

US Long/Short haUL

$0 down, $0 Interest 
Leasing opportunities available

Contact Kamila Mancuso 

800-784-5774 
9:00am-5:00pm ET

kamila@btcexpress.ca

3 OWNER OPERATORS
Currently In Need of

TOLL FREE:

1-866-569-7964

Please call or drop by and speak to our recruiting department for more details. 
1018 Parkinson Rd., Woodstock, Ontario

Visit our website: 
www.keypointcarriers.com

10 REASONS 

We’re the  
Carrier for you:

1.   Lots of Long Haul Miles
2.   Dry Van Freight
3.   Competitive Rate Per Mile
4.   Fuel Surcharge Program
5.   Safety Bonus Program
6.    Paid Plates, Insurance, Fuel Tax, Bridge 

Tolls, Road Tolls, Scales and Faxes

  7.    In-house Discounted Shop Rate
  8.   Weekly Direct Deposit
  9.    Access to Company Fuel Accounts
10.     Personal Communication with  

Dispatch (No Satellite) 

pg 42-43 tn aug v3.indd   42 15-07-09   2:44 PM

mailto:kamila@btcexpress.ca
http://www.keypointcarriers.com
mailto:drive@canadacartage.com
http://www.canadacartage.com


August 2015TRUCK 
NEWS 43

Premier Bulk 
opens new 
terminal
By Sonia Straface

GORMLEY, ONTARIO

Premier Bulk Systems celebrated its new 
terminal in Gormley, Ont. with a tradi-
tional grand opening June 25.

The event allowed attendees to tour 
the new facility, have a bite to eat and 
watch the traditional ribbon-cutting cer-
emony in the crisp new building.

The move to the new terminal, which 
is home to 30 staff and 60 drivers, was 
two years in the making, according to 
president and CEO of Premier Bulk Sys-
tems, Kevin Berry. Prior to moving to 
this location Premier Bulk was located in 
Richmond Hill, where its terminal was 
three times smaller than this new space.

“This new location is 24,000 sq.-ft. and 
is located on five acres of property,” said 
Berry. Gormley was chosen as the new 
location for the company, simply because 
it made sense, according to the president.

“We chose Gormley because Premier 
Bulk is generally an east end company,” 
said Berry, “as a lot of our customers are 
in the east end of Toronto. It’s also close 
to home for me, and it was one of the only 
pieces of property that I could put to-
gether that had the current zoning for the 
maintenance facility and trucking termi-
nal headquarters.”

Berry added that the new, bigger 
building was built for expansion and that 
staff is excited about the move.

“The staff are absolutely thrilled with 
the new facility,” he said. “The mechan-
ics are over-the-top thrilled with their 
facility space – it’s warm, it’s well lit, and 
all of our other staff are extremely excited 
since everyone has private offices now, 
and it’s really comfortable for them.”

Berry added that the grand opening 
was a great success as they had a lot of 
customers and drivers supporting them – 
who he says are critical to the company’s 
success.

“The turnout has been phenomenal,” 
he said. “We’re really excited. We’ve got 
a lot of customers, suppliers, and friends 
here tonight. All of our employees and a 
lot of our driving force are here too, who 
are one of the most important aspects of 
our business.” 

President and CEO Kevin Berry (centre) cuts the ceremonial ribbon during 
the grand opening of Premier Bulk’s new Gormley, Ont. terminal. 

A great place to work
We are committed to employment equity and diversity.

NEW BUSINESS OPPORTUNITIES FOR: 

Highway O/O’s (Ontario Runs)

GTA based City O/O’s
GTA based Company Drivers

If interested please fax your resume to  
the Safety Department along with a  
Current Abstract, CVOR & Criminal Search 
and Tractor information.

Fax: 416.621.2416 or email us at:  
recruiting@wilsonstrucklines.com

Visit our website at: 
www.wilsonstrucklines.com

•  $1,500.00 SIGNING BONUS FOR O/O’s
•   Year Round Ontario Miles 
•   Minimum of 2 years Experience 
•   Late Model Tractor 
•   Premium Paid on Back Haul 

(loads over 400 km) 

•   All Miles Paid – Top Rates
•   Wait Time Paid
•  All Stops Paid 
•   Set Weekly Schedule 
•   Fuel Capped @ 43 cents/litre 
•   Company Paid Group Health Plan

We Offer

  •  Steady year round Full load work. 
  •  Our Lanes of Operation are: Illinois, Texas, 

Ohio, New Jersey & Pennsylvania
  •   Dry van & Reefer Trailers, average 2,500 - 

3,000 miles a week, paid practical miles 
competitive fuel & mileage rates, late model 
Volvo I-shifts

  •  100% Tolls, bridge and border fees, plates, 
insurance, heavy vehicle tax paid

We require

  •  2 years cross border verifiable experience
  •  Clean abstract, CVOR, and US DOT  

PSP Record
  •  Current Fast card preferred
  •  Current clean criminal search 
  •  Owner Operator trucks should be  

5 years old or newer
  •  Positive professional attitude

Is Hiring 

Contact Topac Express 
Recruiting Dept. at dreid@topacexpress.com or 

1-800-572-4136 ext. 238

TOPAC EXPRESS
Bolton, Ont.

Company Drivers 
& owner operators

pg 42-43 tn aug v3.indd   43 15-07-09   2:45 PM

mailto:recruiting@wilsonstrucklines.com
http://www.wilsonstrucklines.com
mailto:dreid@topacexpress.com
http://www.itstruck.ca
mailto:recruiting@itsinc.on.ca


Canada Cartage delivers water for charity

44 FLEET NEWS

TORONTO, ONTARIO 

Canada Cartage transported 300,000 
bottles of water as part of Project Wa-
ter in the last week of June. 

The water was delivered from Nes-
tle Canada to the Engage and Change 
parking lot for pick-up by front-line 
relief organizations. Since its launch, 
Project Water has distributed more 
than two million bottles of water.

“Over two million bottles of water 
have been distributed since the pro-
gram began 16 years ago and Canada 
Cartage’s annual participation is es-
sential to the overall success of the 
program,” says program founder Jody 
Steinhauer. “We are very grateful for 

their continued support.”
Canada Cartage employees Paul 

Hanson, Upkhar Dhaliwal, Tom Burley 
and Everol Daley delivered the water. 
The water will be used to serve front-
line relief organizations who will aim 
to reduce the number of deaths in the 
Toronto area caused by dehydration.

More homeless people are at risk of 
dying from dehydration in the sum-
mer months than from exposure in the 
winter, the organization claims.

“We look forward to this event every 
year,” says Hanson, operations man-
ager for Canada Cartage. “We have 
the experience needed to help make 
this a successful event and we are very 
proud to be part of this initiative.”  

Schneider celebrates theft-free year
GREEN BAY, WISCONSIN

Schneider announced it reached a significant milestone in 2014. The company claims 
it had zero cargo thefts last year – a notable accomplishment considering it moved 
more than four million loads during the year. According to Schneider’s vice-president 
of enterprise security, Brian Bobo, the company beat the cargo theft odds because of 
its holistic, layered approach to security.

“To be successful, we can’t rely solely on doing one thing flawlessly,” noted Bobo. 
“Yes, we have the right technologies in place, but it’s just as important that our drivers 
and operations teams are consistently doing the right things.”

He also emphasized the importance of educating drivers and owner/operators.
“We apply a three-prong approach: We address expectations during on-boarding, we 

regularly communicate the locations and types of thefts that are occurring and we in-
corporate cargo theft preventable measures into our quarterly training sessions.”

CargoNet added that Schneider’s year-over-year drop in thefts is a remarkable accom-
plishment. “Schneider has shown theft decline since the beginning of our relationship in 
2011,” said CargoNet’s Anthony Canale, general manager. “Having no cargo thefts over the 
last year sets the benchmark for the rest of the industry to work toward.” 

$1.25/mile – all miles paid 
Fuel Cap at $0.70/litre
All Picks & Drops paid at $25.00
Benefit Plan
Direct Deposit
No Touch Freight
Steady Year Round Work
Fuel Cards Supplied
Quality Home Time

Call 905-677-0111
or e-mail info to kimpearce@tbmgroup.ca

All Equipment must pass Company Inspection

Must have Current Abstracts in Good Condition

  CANADIAN
HIGHWAY WORK

OLDER TRUCK?
CAN’T GET HIRED? 

WE NEED YOU!

Now Hiring Daycabs
based out of Mississauga
Paid Miles / Picks and Drops – No Hourly

BASED OUT OF MISSISSAUGA, CAMBRIDGE AND AJAX

           Please call Kara

877-790-1226 ext. 2242www.contransflatbedgroup.com

                  Looking for 
         U.S. CapabLe 
    owner operatorS
            Company DriverS&

Sign On 
BOnuS

uS CapaBle Owner OperatOrS 
& COmpany DriverS

New mileage rate
out of NortherN oNtario for oo’s

      new

 2015
equipment

New accouNts & steady work
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want to build on last month’s 
column because I get so 
many questions about how to 
deduct expenses for the busi-
ness use of your personal car, 
pickup, or van. 

This is one of the most misunder-
stood types of claims I see, and it’s 
an immediate red f lag for an auditor. 
The issue isn’t abuse (although it hap-
pens). It’s documentation: The No. 1 
reason “service vehicle” claims are 
denied is for failure to properly log 
business-related travel.

Whether you buy or lease, whether 
the car or truck belongs to your com-
pany or to you personally, CRA needs 
an accurate record of the total num-
ber of kilometres you drive in a year 
as well as the date, destination, pur-
pose, and the distance in kilometres 
for each business-related trip. 

Without it, every improperly docu-
mented kilometre will be calculated as 
personal travel and your service vehicle 
expense claims will be denied. Since 
CRA can audit three years at a time, 
you may lose three years of claims.

High stakes
You also risk losing GST/HST input 
tax credits on those expenses. This 
includes the GST/HST in your lease 
payments, purchase price, gas, re-
pairs, etc., which can be refunded to 
you at the percentage of business use. 
You may have to pay back part of your 
GST/HST refunds.

If you’re a sole proprietor buying 
a new service vehicle, you can claim 
100% of the GST/HST immediately 
on your next return if you can show 
that the vehicle is used for business 
90% of the time. If the business use is 
less than 90%, you have to calculate 
the GST/HST included in the depre-

ciation of the vehicle each year and 
claim it back over time. 

Don’t count on that GST/HST be-
ing refunded on your service vehicle 
purchase unless you are prepared to 
prove 90% or more business use.

If you’re an incorporated owner/op-
erator whose company buys or leases 
the service vehicle, then a travel log is 
even more crucial. Like a sole propri-
etor, you too can lose the business ex-
pense claim and have to pay more tax 
(in your case, corporate tax). You also 
can lose the right to claim GST/HST 
and have to pay it back.

Taxable benefit
If your company leases or owns the 
vehicle, there’s the added risk of hav-

ing a taxable benefit applied to your 
personal income. 

CRA uses two factors to calculate 
the taxable value of the company car: 
a “stand by” charge plus an “operat-
ing expense benefit.” 

The standby charge represents the 
benefit the employee (that’s you) en-
joys when the automobile is available 
for his personal use. 

If your company leases the vehicle, 
the standby charge is two-thirds of 
the cost of the lease. 

If it owns the vehicle, the standby 
charge is 2% of the vehicle’s cost to 
the company. If the cost of the vehicle 
is $40,000, including taxes, the stand-
by benefit is $800 per month. 

When an employer pays operating 

expenses incurred for personal use 
(including gas and oil; maintenance 
and repairs; insurance; and licences), 
this also constitutes a taxable benefit 
to the employee.

Corporation owners can be hit with 
double taxation. 

Without a log to validate the busi-
ness use of the vehicle, your corpora-
tion won’t be able to deduct expenses, 
and you personally will pay more tax 
because the taxable benefit of using 
the company car will be added as in-
come on your T4.

Ask for help
The best evidence to support the 
business use of a personal vehicle is 
an accurate logbook.

Ask your accountant for a travel log 
template you can use to record the in-
formation CRA needs. This includes 
the date, the destination, the reason 
for the trip, and the distance covered 
for each trip.

After a full year of keeping a log-
book, a three-month sample logbook 
can be used to extrapolate business 
use for the following years, provided 
the usage is within the same range 
(up to 10%) of the results of the base 
year. 

Ask your accountant to help make 
sure you’ve hit that target.

It takes discipline, but the simple 
act of writing down your business 
trips is vital to making valid expense 
claims. 

Service vehicles: 
Log it or lose it

I
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Small Fleet, 
Big Attitude
SCOTT TAYLOR

Tax
Talk

Scott Taylor is vice-president of TFS Group, 
providing accounting, bookkeeping, tax re-
turn preparation, and other business servic-
es for owner/operators. Learn more at  
www.tfsgroup.com or call 800-461-5970 to 
become a client.

Without a log 
to validate the 
business use of 
the vehicle, your 
corporation won’t 
be able to deduct 
expenses, and you 
personally will pay 
more tax.

OWNER OPERATORS

Ask us about our new leasing program
www.drivetransx.ca     1.877.787.2679

G R O U P  O F  C O M PA N I E S

APPLY NOW AND START YOUR SUCCESS

Start up Costs
No Slow Down
We Have
Miles!

RATES
TEAM

NEW

CANADA ONLY TEAMS $1.18
USA TEAMS $1.20  

Find out about your lanes today!
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xperienced recruiters 
spend a lot of time and 
effort trying to ensure 
they hire the right peo-
ple for the job. Candi-
dates are screened based 

on qualifications and abstracts alike. 
There are reference checks and road 
tests. Then everything is followed up 
with formal on-boarding programs 
and company-specific training.

It explains why managers are so 
shocked when these same employees 
run into trouble.

Drivers with the most impecca-
ble safety records can still become 
complacent and slip into bad habits, 
and some f leets may not even see the 
problems coming. Troublesome traf-

fic citations might not be referenced 
in a driver’s file because they hap-
pened after an abstract was gener-
ated. 

To compound matters, f leets that 
are growing through mergers and ac-
quisitions may end up working with 
drivers who never faced the same 
rigorous checks and balances. And 
would long-term drivers pass the 
tougher screening processes that 
were introduced in later years? May-
be not.

It all makes the case for regu-
larly scheduled driver reviews and 
check rides. One of the most power-
ful screening tools at a f leet’s disposal 
comes in the form of an in-cab evalu-
ation every one or two years – and 

certainly in the wake of an incident 
like a collision. 

There are plenty of things for an as-
sessor to note during these sessions. 
Is the driver demonstrating a com-
mitment to defensive driving? How 
are they dealing with coworkers and 
customers around the dock? The soft 
skills are just as important as the 
gearing and steering.

The reviews offer great opportu-
nities to reinforce messages about 
issues such as following distances, 
maximum speeds, and how to iden-
tify potential threats up the road.
Simply acknowledging the proper ac-
tions will help to stress that the rules 
are important to the organization. If 
someone has slipped into a bad habit, 

the issue can be corrected.
The driver’s file, meanwhile, could 

identify shortcomings that were no-
ticed during the last review. Did the 
retraining on that matter stick? Or is 
the driver still struggling? 

Some employees will require more 
attention than others. In addition to 
having a spotty motor vehicle record/
abstract, struggling drivers might be 
prone to an unusually high number of 
hard-braking events or high speeds, 
both of which can be identified by 
studying engine data. Substantiated 
complaints by customers or other mo-
torists may also point to underlying 
problems.

The best check rides also take a 
practical look at what drivers face ev-
ery day. They review pre-trip inspec-
tions and coupling procedures, ev-
eryday routes, and interactions with 
everyone the driver encounters. The 
length of the review makes a differ-
ence as well. Most drivers will be ner-
vous at the beginning of a trip, but 
should relax and fall into their typical 
patterns after a half hour or hour. One 
of the best ways to ease the tension is 
simply to talk about common inter-
ests, and make mental notes rather 
than staring at a clipboard. There’s 
always time to write a few quick notes 
when the truck is stopped and the 
driver is not looking.

Of course, choosing the right asses-
sor can be just as important as hiring 
a skilled driver. The best candidates 
for the job may not even be the em-
ployees with the most seniority. The 
people who are best equipped to con-
duct check rides tend to be knowl-
edgeable about equipment, defen-
sive driving techniques, and rules of 
the road. They’re also friendly and 
relaxed. When errors need to be ad-
dressed, they can display a firm but 
helpful demeanor.

Some job-specific training can help 
prepare them for the role. Programs 
are available for driver evaluators, ad-
dressing topics such as adult learning 
methods, what to watch for during an 
in-cab evaluation, and the all-impor-
tant people skills which apply to ev-
ery job. 

Communication skills will be just 
as important back in the f leet office, 
where they will need to convey find-
ings and be able to comment on the 
broader picture. After all, some is-
sues may have more to do with work-
ing conditions than a driver’s skills at 
the wheel. For example, tight routes 
and cramped docks might require op-
eration teams to adopt single trailers 
rather than long-spread tractors and 
multi-axle “Michigan” combinations.

It is not an approach to suddenly 
spring on employees. 

The most effective evaluation pro-
grams are explained in advance, 
stressing that the steps are in place to 
help improve skills rather than to pe-
nalize anyone. The findings help to 
focus training and retraining courses 
of every type.

Best of all, they ensure that every-
one remains prepared for the job at 
hand. 

Check rides still have
value after you hire

This month’s expert is David Goruk. David 
is a risk services specialist and has served 
the trucking industry for more than 25 years 
providing loss control and risk management 
services to the trucking industry. North-
bridge Insurance is a leading Canadian com-
mercial insurer built on the strength of four 
companies with a long standing history in 
the marketplace and has been serving the 
trucking industry for more than 60 years. 
You can visit them at www.nbins.com.
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DAVID GORUK

Ask the 
Expert
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s I write this, it’s ex-
actly one week since 
the end of our annual 
North American June 
safety blitz, Roadcheck. 
I’ve yet to hear any re-

sults and I don’t care, because frankly, 
they’re irrelevant.

If you want an accurate, realistic 
viewpoint of the condition of the in-
dustry – and the people and equipment 
that form it – I think you need to look 
elsewhere.

I wasn’t invited into a scale this 
spring. I drove past a few though, and 
wasn’t at all surprised by what I saw. 
What I saw was predictable. 

There’s one statistic that we’re nev-
er shown, and never will be, because I 
doubt it’s even recorded. Likely some of 
you have seen the same thing; an ap-
parent lack of vehicles from the large 
trucking companies being inspected at 
roadside. 

They aren’t completely ignored, but 
they sure won’t be the first to be in-
spected. It would appear that the con-
sensus among many enforcement of-
ficers is that the larger fleets will have 
newer and possibly better maintained 
equipment. I would dispute that. The 
maintenance standards often quoted 
by the service managers of large fleets 
makes me cringe. You go how long be-
tween maintenance inspections? Is my 
twice-monthly cycle excessive? This 
lack of inspection consistency is strike 
one for the accuracy of blitzes.

Strike two comes from the ‘perfor-
mance pressure’ instilled in officers. I 
doubt their supervisors, or the general 
media, would be very pleased if they re-
ported a blitz where very few vehicles 
or drivers failed. 

As we know there are always a few – 
and thankfully they are few – who re-
fuse to inspect any commercial vehicle 
without reporting some kind of fault, 
no matter how petty. 

During a blitz, even the best, most 
professional officers could potential-
ly be pressured into being guilty of 
this. The CVSA handbook offers far too 
many ‘infractions’ to utilize in the case 
there are no legitimate faults found, 
such as one I’ve recently been told of: if 
a tire in a dual wheel assembly is 15 lbs 
or greater different in pressure than the 
tire beside it, you’re out of service. 

Or, a gravel stone lying on the deck 
after jiggling out of the floorboard 
joints is ‘insecure cargo.’ You get the 
idea. I think that realistically, if an in-
spector has conducted a ‘by the book’ 
inspection, and found nothing, the 
truck should be free to go. 

If the inspection requires two or 
three visits to the handbook, along with 
multiple repeat trips under the truck 
for another look, I think the process 
has lost its integrity. Last year, I read a 
Truck News interview with a fleet man-
ager who felt that any new devices be-
ing tested needed to be done without 
the driver being aware of it. If the driver 
knew his stats were being watched, he 
would drive differently and skew the 
test results. I can’t imagine the same 
thing doesn’t happen with safety in-
spectors. They are, of course, human.

Strike three is for the number of driv-
ers or owner/operators who use the 
three-day blitzes twice annually as a 
prime time to get major repairs or to 
take holidays. I think very few of these 

people have equipment they’re con-
cerned won’t pass inspection; they just 
don’t need the aggravation of accumu-
lating CVOR points for something as 
minor as the above-mentioned slack 
tire or gravel stone. The penalties and 
repercussions of any infraction are long 
reaching and potentially expensive. 

The flip side to this is that the odds 
of being inspected are only micro-
scopically higher during the blitz than 
any other time. But these blitzes are 
so over-advertised and trumped up, 
that some drivers spend three days in 
unnecessary fear, which leaves fewer 
trucks on the road that week – anoth-
er statistic that is obviously never re-
corded.

Strike four is the potential unprofes-
sional or inexperienced behaviour of 

certain inspection officers. Although 
rare, it still exists. 

A few years ago during a blitz, I was 
pulled into a Maryland scale, 20 min-
utes from my destination just a few 
minutes past midnight. 

The young officer, just starting his 
shift, looked at my logbook, closed it, 
and told me to leave because “It’s too 
early for the aggravation of trying to 
read a Canadian logbook.”

Strike five is the theme of this 
spring’s blitz. One of the target items 
was load securement. Several printed 
quotes from enforcement personnel 
told us that flatbedders should be ex-
pected to be targeted. Why? Kind of a 
lazy attitude, isn’t it? Just because our 
freight is often exposed, doesn’t mean 
we should be a bigger target. 

Those of us who sling straps and 
chains daily are often horrified at some 
dry van loads. There seems to be a false 
feeling of security attained simply by 
swinging doors shut, even though the 
freight might be staying in place solely 
thanks to the forces of good luck and 
gravity. One sudden turn or stop, and 
everything moves, yet I rarely see van 
or reefer doors opened during safety 
inspections. This would give more real-
istic statistics with a side benefit of ac-
tually improving safety, wouldn’t it?

During the Roadcheck week, I had 
a friend suggest a sensible alternative 
to blitzes. Are we all concerned with 
highway safety? Of course. So, let’s 
change our current annual mandato-
ry vehicle inspections to twice annu-
ally, and forget the blitzes. It’s all in 
the name of safety, something no car-
rier is against, right? 

Roadcheck results 
are meaningless

A
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BILL CAMERON

Small Fleet, 
Big Attitude

Bill Cameron and his wife Nancy own and 
operate Parks Transportation, a flatdeck 
trucking company. Bill can be reached at 
williamcameron.bc@gmail.com.

Singles to Run  
Canada / U.S. Lanes 

 

Now Hiring!  

1.855.872.7602 
www.dayross.ca 
Recruiting@dayandrossinc.ca 

Call Us Today! 

NEW PAY PACKAGE! 
 
Current U.S. mileage rate $1.54* 
Fuel surcharge and cap adjusted monthly 
Paid customer pick-ups and deliveries 
Our singles average 2,827 miles/week 
Centralized Dispatch  
(Integrated National Operations Centre, iNOC) 
  
Required experience is now 18 months 

*Loaded or empty. Rate includes fuel surcharge for July 2015, adjusted monthly based on market conditions 

pg 46-47 tn aug v3.indd   47 15-07-09   3:30 PM

mailto:williamcameron.bc@gmail.com
http://www.dayross.ca
mailto:Recruiting@dayandrossinc.ca


48 EQUIPMENT

Carrier 
Centers 
adds Isuzu 
trucks
LONDON, ONTARIO

Carrier Centers has added Isuzu Trucks to 
its lineup in London.

The partnership marks the first time 
since it was founded as an Internation-
al dealer in 1960 that Carrier Centers has 
added another line. It will now be able to 
provide vans, crew cab and low-cab trucks 
in both gas and diesel configurations.

“Our new relationship with Isuzu al-
lows us to fill a gap in our product offering, 
and provide our customers with additional 
truck options,” said Carrier Centers presi-
dent Rob Long. “Isuzu is internationally 
known for making dependable, durable ve-
hicles, and we know they’ll be a great ad-
dition to the products and services we cur-
rently offer in London.” 

DETROIT, MICHIGAN
 

Chevrolet announced recently it will 
re-enter the US medium-duty truck 
market through a partnership with 
Isuzu. GM exited this segment in 2009, 
terminating a partnership with Isuzu 
amid financial difficulties. 

Six models will be offered in 2016: 
the Chevrolet 3500; 3500HD; 4500; 
4500HD; 5500; and 5500HD. They’re 
all based on the Isuzu N-Series, which 
GM will procure from Isuzu and dis-
tribute through Chevrolet dealers, ac-
cording to an announcement.

“Bringing low cab forward trucks 
back to our portfolio strengthens 
Chevrolet’s commitment to provid-
ing commercial customers with more 
choices and provides customers with 
a versatile lineup of trucks, vans and 

crossovers,” said Ed Peper, US vice-
president of GM fleet and commercial 
sales. “This addition helps our dealers 
satisfy their commercial customers’ 
needs all in one place.”

The trucks will be offered in regular 
cab and crew cab body styles. A GM 6.0L 
V-8 gas engine and six-speed automatic 
transmission will be available, as well as 
Isuzu-sourced 3.0L and 5.2L turbo-die-
sel engines.  These, along with the Isu-
zu-badged versions, will be the only low 
cab forward trucks available in North 
America with a gasoline engine.

According to the companies, the 
trucks will offer: excellent visibil-
ity and maneuverability; easy driver 
entry and exit; chassis lengths from 
109- to 212-inches; compatibility with 
a wide range of body types; and an 
easy access engine compartment with 
45-degree tilting cab. 

G.M. getting back into medium-duty 
truck business with Isuzu

This will be trailer industry’s best 
year since late ’90s: ACT
COLUMBUS, INDIANA 

Trailer net orders were down 10% in May, however ACT Research remains confident 
the trailer market is in for a strong year.

“Freight volumes at advantageous rates will support fleets, and their investment 
plans will remain robust,” said Frank Maly, director CV transportation analysis, ACT 
Research. “Our view that 2015 will be the best trailer market since the late 1990s 
remains unchanged.”

Trailer orders in May totaled just over 16,000 units. However, demand remains 
high, ACT says.

“While recent order volumes have been low and y-o-y comparisons appear 
weak, this is not indicative of current customer demand,” said Maly. “Instead, the 
combination of the huge surge of orders late last year and a shortage of available 
build slots this year continues to dampen additional fleet order placement.” 

Kenworth, Paccar offering $3,000 
rebate on new Icon 900

KIRKLAND, WASHINGTON 

Kenworth and Paccar Financial are of-
fering a $3,000 rebate for qualifying 
US and Canadian fleets and owner/
operators who purchase the new Ken-
worth Icon 900 truck by Dec. 31, 2015.

The truck – a customized limited 
edition first introduced at MATS – 
must be financed though Paccar.

“Since its introduction, the Icon 900 
has generated a lot of interest from 
owner/operators seeking that tradi-
tional style truck, to large fleets look-
ing for a driver’s reward truck, and 
even some customers purchasing it as 
a collector’s item,” said Jason Skoog, 
Kenworth assistant general manager 
for sales and marketing. “Now, we’re 
offering customers an extra incentive 
with excellent, competitive financing 
packages and services from Paccar Fi-
nancial on their purchase of the Icon 
of the trucking industry.”

It is available with a 72- or 86-inch 
sleeper and up to a 600-hp engine.

There is a maximum quantity of 20 
units per customer. 

HERE IS WHAT OTHER’S ARE SAYING 
ABOUT THE CHALLENGE:

“’I’ve lost 30 pounds in the process 
and am currently in marathon 
training. Had it not been for the 
Healthy Fleet Challenge I doubt 
any of this would have happened.” 
Les Rozander, Trimac 

“’“’The Healthy Fleet Challenge 
allows for healthy compeeeon 
within the Transportaeon Industry 
with a common goal to promote 
wellness and being more aceve!”  
Mario Da Silva, Challenger Motor 
Freight 

THE NEXT CHALLENGE RUNS FROM SEPT 1ST   NOV 30TH 2015 
SEND US AN EMAIL IF YOU WOULD LIKE TO SET UP A TEAM FOR YOUR COMPANY

EMAIL: info@healthyfleet.com WEB: HealthyFleet.com

HEALTHY FLEET
STEP CHALLENGE

GET HEALTHY
INCREASE ENERGY
BOOST MORALE
TEAM BUILDING
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By James Menzies

SAN ANTONIO, TexAS

The new PC-11 heavy-duty engine oil 
category being developed will offer 
fleets substantial fuel savings, but will 
it be backwards compatible?

That’s the million dollar question 
that remains, about 18 months before 
the category is rolled out. And to Mike 
Hasinic, vice-president of mainte-
nance support at Penske Truck Leas-
ing, it’s potentially the multi-million 
dollar question.

“I’m praying the OEMs come up 
with backwards compatibility, at least 
to 2007,” he said during a presenta-
tion at Shell Lubricants’ Global Media 
Event here in June. “We do a million 
PMs on our fleet per year and today we 
buy oil in bulk so we have 1,000-gallon 
lube cubes. We’re planning on taking 
1,000-gallon lube cubes now and com-
ing up with two 500-gallon lube cubes; 
it will cost us millions of dollars.”

The PC-11 engine oil category, 
scheduled for implementation in De-
cember 2016 or early 2017, features 
two sub-categories. PC-11A will be a 
straight replacement for today’s CJ-4 
heavy-duty engine oils. However, the 
PC-11B low-viscosity engine oil cate-
gory will offer substantial fuel savings 
that fleets will want to take advantage 
of, and it’s that category that may not 
be backwards compatible. If that’s the 
case, fleets will have to decide wheth-
er to stock two oils or to forego the fuel 
economy benefits of the PC-11B oils.

While many oil companies have al-
ready declared that PC-11B will not be 
backwards compatible, Dan Arcy, glob-
al OEM technical manager with Shell, 
has taken a more optimistic view. The 
company has already conducted 25 
million miles of testing with a PC-11B-
type engine oil and has seen no issues 
on current-generation engines. Still, 
OEMs will need to be convinced.

“At this point, all the OEMs have not 
specifically said whether they’re go-
ing to be backwards compatible or to 
what degree,” Arcy explained. “That’s 
something the OEMs are going to have 
to tell us, and at this time we don’t 
have that information to share.”

For its part, Volvo Group foresees 
being able to allow the PC-11B fuel-
saving oils on Volvo and Mack en-
gines dating back to 2007. It has con-
ducted its own testing of the new oils 
and hasn’t seen any impact on engine 
durability, while fuel economy has 
climbed from 6.62 mpg using a 15W-40 
to 6.82 mpg using a PC-11B-type oil.

“Engine durability cannot be com-
promised,” said Greg Shank, execu-
tive staff engineer with Volvo Group. 
“We’re starting to get good data that 
says it won’t be. We’re hoping we can 
go back as far as EPA07…Our engine 
hardware hasn’t changed a lot since 
2007, so that’s our goal, to get back to 
there. It’s a big deal to our customers 
and it’s a big deal for us and it could be 
a competitive advantage for us to go 
back as far as we can.”

And while the PC-11 category is be-
ing developed in the US, Shank said 
the specifications Volvo is creating 
around it will be global.

“When we introduce our PC-11 
specification, it will be a global spec’, 
not a North American spec’,” he said.

Arcy said the potential emissions 

reductions that could result from the 
PC-11B category oil are enormous. He 
pointed out that if all on-highway trucks 
in the US and Canada could achieve a 
1% fuel economy improvement, the CO2 
reductions would be equal to removing 
23,000 trucks from the road.

“Reducing that 1%, we can do that to-
day,” he said. “We have products that are 
available that can provide fuel econo-
my benefits greater than 1%, but where 
we’re going with PC-11 is even lower. We 
want higher numbers than that 1%.”

In addition to fuel savings, there 
are other benefits to the new catego-
ry as well. Oxidation stability will im-
prove significantly in anticipation of 
hotter-running engines. Aeration im-
provements and shear stability will 
also come from the new category. New 

tests are currently being developed to 
measure oxidation control, aeration 
and shear stability. 

Fleets already running lower-vis-
cosity engine oils, such as a 10W-30, 
will be able to get it as a PC-11A or 

PC-11B category oil. Those in the lat-
ter category, however, will offer even 
greater fuel savings.

By the time the new category is fi-
nalized, the oils will no longer be re-
ferred to as PC-11. The PC stands for 
“proposed category” and they will no 
longer be proposals. It’s expected the 
A category oil will be referred to as 
CK-4 and the fuel economy oil will be 
called FA-4. Developing the category 
will have taken about five years when 
all is said and done.

The new category was scheduled 
to be launched in early 2017 but truck 
OEMs are pressuring oil companies 
to move it forward to December 2016 
so they can use the fuel savings as a 
means of complying with anticipated 
GHG Phase 2 fuel economy targets.

Arcy predicted this will be possible, 
but the decision still must be voted on 
and approved by stakeholders.

While the new oils will likely cost 
more, Penske’s Hasinic said he’s hop-
ing it will also be possible to extend 
drain intervals to help mitigate any 
cost increase. 

Shell provides optimistic PC-11 update
Backwards compatibility for PC-11B fuel economy oils has not been 
ruled out and potential fuel economy gains could be substantial

I’m praying the OEMs come up with 
backwards compatibility, at least to 2007.”
Mike Hasinic, Penske Truck Leasing

“
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                O/O pay package  
Base rate per mile: $1.06 (sgl)  $1.10 (tm) 
U.S. premium:         $1.08 (sgl)  $1.14 (tm) 
Utilization Bonus:   $0.05 - $0.08 /mile 
Fuel Rebate:            $0.45/litre 
Safety Bonus / Sign on Bonus / Fuel Bonus 
Plates / Insurance / Tolls / Permits covered 

                Lanes 
   ON-WPG-US single  
   ON-U.S. Regional 
   Canada Only Teams 
   Canada / U.S. Teams 

      C/O Pay Pkg too! 
                

Contact Recruiting at 905-677-0111
or e-mail info to kimpearce@tbmgroup.ca 

• All Tolls, Border Crossings and Empty Miles paid
• Paid Waiting Time

• Some Dedicated Lanes still available

AZ O/O’s
WANTED
IMMEDIATELY

Must have minimum 2 years experience and clean abstracts.

FOR CANADIAN
AND U.S. RUNS

•  Fuel Capped at $0.70 per litre

•  $1.33/mile (U.S. Miles)

•  $1.23/mile (CDN Miles)

Shell looks to solve looming energy challenge
SAN ANTONIO, TexAS 

A surging world population and a global shift towards urban living will create unprece-
dented demand for energy by 2050, but where will that energy come from? Shell has given 
considerable attention to this issue, which it dubs the looming “energy challenge.”

“Our world’s energy demand is increasing,” said Dr. Selda Gunsel, vice-president, global 
commercial technology with Shell Lubricants. She predicted energy demand will double, or 
even triple, by 2050, when the human population is expected to reach nine billion.

“As the population grows, the need for mobility grows,” she said at Shell’s Global Me-
dia Showcase. Today, about 50% of the world’s population lives in cities. That’s expect-
ed to climb to 75% by 2050, “which means more emissions and we can’t afford more 
environmental stresses,” Gunsel said. “We will need more energy, but we will also need 
clean energy.”

It will also be necessary to use energy more efficiently, Gunsel added, and to use all  
energy sources available.

“We believe there is not a single solution to meet this energy challenge,” she said. “Con-
ventional fuels, alternative fuels, bio-fuel, solar, hydrogen – we need all those options to 
meet this huge challenge.”

Shell isn’t predicting fossil fuels will be replaced by alternative energy sources anytime 
soon. Gunsel said by 2050, two-thirds of the world’s vehicles will still use current engine 
technologies and be powered by fossil fuels.

“Alternative technologies are being developed, but it takes several decades at least for 
any energy solution to make a material impact,” Gunsel said. “It’s really important for us to 
continue to improve the efficiency of our existing technologies.”

This means continuously improving the lubricants used in the transportation industry. 
“Viscosity is key,” Gunsel said. “In general, we want to reduce friction so we need to go 

to lower viscosity lubricants.”
She said a 10% fuel economy improvement can be achieved by moving from a 15W-40 

engine oil to a 0W-20, though that’s a transition customers and OEMs will likely want to 
make incrementally. They’re already factory filling with 5W-30 engine oils in many cases.

Dr. Jason Brown, global technology manager, heavy-duty engine oils with Shell, said 
there are five key market drivers today. They include: reduced emissions; extended service 
intervals; extended equipment life; increased power output; and improved fuel economy. 

Shell officials indicated it’s more important than ever for oil companies to work col-
laboratively with truck and engine manufacturers to co-design products that can achieve 
those objectives.  

By James Menzies
SAN ANTONIO, TexAS

The PC-11 engine oil category has yet to 
be fully developed, but Shell says it has 
run enough miles using prototype oils to 
gain confidence in its performance and 
fuel-saving potential.

The company has already run 22 mil-
lion miles with PC-11-type oils and is us-
ing the oil in 14 engines that it has torn 
down and thoroughly inspected. The 

longest-running of these was at nearly 
800,000 miles when Shell disassembled it 
for visiting trade press editors during its 
Global Media Showcase in San Antonio, 
Texas in mid-June. Internal parts showed 
no signs of premature wear or inade-
quate protection.

“You can run all the engine tests you 
want in the lab, but the real proof of per-
formance is how that oil is going to work 
in someone’s engine in their various op-
erating conditions and applications,” ex-
plained Matt Urbanak, primary formula-

tor for Shell’s Rotella T product line.
The engine disassembled in Texas 

belonged to a North Carolina fleet that 
accumulated about 250,000 miles per 
year in a team operation. It was a Detroit 
DD15 engine rated at 475 hp in a Freight-
liner Cascadia. The company was us-
ing extended 55,000-mile drain inter-
vals and was achieving fuel economy of 
about 6.3 mpg. The engine was initially 
run on a CJ-4 oil blended down to a PC-
11B viscosity. As the category was further 
developed, that oil was replaced with 
a true PC-11B prototype oil. Urbanak 
said the internal health of the engine af-
ter 800,000 miles is giving the company 
more confidence it will be able to achieve 
backwards compatibility with the new-
generation oils. He also said Shell’s ex-
tensive field testing is helping it gain a 
competitive advantage.

“It’s our belief that the scope of our 
global field testing program is unparal-
leled in the industry,” he said. 

While oil analysis is useful for evalu-
ating oil performance and condition, a 
complete teardown is required to fully 
understand how well the oil is protecting 

the engine.
“Oil analysis does not give us a com-

plete picture of how well an oil is protect-
ing the engine,” Urbanak said. “It’s a nice 
tool but we can’t see the cleanliness of 
what’s inside the engine.”

One of the greatest challenges facing 
oil companies is convincing fleets and 
owner/operators they can achieve fuel 
savings using a lower viscosity engine oil 
without compromising on wear protec-
tion.  Today’s engines are expected to last 
a million miles and “obviously the oil is a 
major contributor to that,” said Dr. Keith 
Selby, global technical manager, heavy-
duty engine oils with Shell.

It has also taken some work to con-
vince customers of the fuel economy 
gains that can be had by switching to 
a lower viscosity engine oil. In Europe, 
10W-30 and 5W-30 engine oils showed 
a 1.46% improvement in fuel economy 
compared to 15W-40s in real-world tests. 

Closer to home, North American field 
trials with Penske and Schneider showed 
a 1.6% and 1.57% improvement respec-
tively, when moving from 15W-40 to  
10W-30 oils.  

Extensive field testing giving Shell 
confidence in PC-11 oil category
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By Sonia Straface
BRAMPTON, ONTARiO

Trailcon Leasing opened its doors to me-
dia, customers, and guests June 12, to 
show off its brand new state-of-the-art 
Brampton, Ont. facility.

The new $22-million, 30,000 sq.-ft. 
building is home to more than 100 office 
staff and technicians who work out of the 
company’s head office and GTA service 
facility. It is more than three times the 
size of the company’s old space, though 
that’s not surprising when you take into 
account the company only had four em-
ployees at the time it first moved to Mis-
sissauga in 1996.  Trailcon came to be 
back in 1992 when Al Boughton, its cur-
rent president, was its sole employee. To-
day, it’s a household name in the truck-
ing industry’s trailer rental, leasing, and 
maintenance division.

According to Boughton, Trailcon 

moved from its building in Mississau-
ga, Ont. after 19 years, to Brampton be-
cause the staff simply ran out of space be-
cause of the rapid growth the company 
has seen as of late. He says he expects the 
company to grow even more in the fu-
ture, so the massive space they’ve built is 
one the company can grow into.

“It has been built with growth in mind; 
we’ve got spare offices and workstations 
we can use in the future,” said Boughton. 
“We’re in growth mode and that will cer-
tainly continue.”

The company has grown its fleet from 
2,000 units in 1996 to more than 6,500, 
which service for-hire carriers, private 
fleets and some of the largest grocery and 
retail chains in Canada.

Boughton added that Brampton, spe-
cifically, was the prime location for its 
new facility because of the highways sur-
rounding it that made it accessible for all 
of its customers as well as the land the 
city had available to build on.

The new facility isn’t just a stunner on 
the outside. The inside is shiny and new 
and has plenty of artwork and cubicles 
for its administrative staff, who Boughton 
says have welcomed the move because of 
all the elbow room they have now.

Boughton added that he personally 
worked with the builders to ensure the 
building was designed with his employ-
ees and customers in mind.

“The way we designed the building 
is to have tons of light,” he said. “And all 
the material, with the exception of the 
bamboo on the ceiling, is all Canadian. I 
insisted with our builder that we use Ca-
nadian products if we could. All of the 
workspaces as well; 80% of the materials 
used to build them are recycled. It’s all 
smart lighting, too.”

While designing the space, Boughton 
stressed the location of each department 
of Trailcon link to the next to make sense 
spatially.

“Everybody who needs to connect is 
next to each other or across from each 
other,” he said of the cubicle and office 
layout. “This way everyone doesn’t have a 
far distance to travel and can communi-
cate. It was really important that we keep 
everyone where they should be.”

The perks of the building expands to 
technicians and mechanics who can en-
joy the new giant shed – a protected out-
door area where they can work on repairs 
without worry of the weather.

“It allows our mechanics to work pro-
tected from wind, rain, snow and sun 
because they all work outside 365 days 
a year,” Boughton added. “We can put 
up to 41 trailers in here that can all be 
worked on at the same time. We had the 
same capacity at our old building, but 
we were falling all over each other there. 

Here we have 15 acres to work with, the 
old facility had only 3.73 acres.”

The new space also gave room to driv-
ers, who Boughton said need more re-
spect in the industry. During a tour of 
the new space, Boughton led media and 
guests to the drivers’ lounge, which came 
equipped with chairs, a vending ma-
chine, a water machine, free coffee and 
a television. He told a story of a driver 
and owner he knew who wasn’t allowed 
to use the washroom after dropping off 
a load at a customer’s facility. He said 
Trailcon would be different and there-
fore designed a special room dedicated to 
drivers to show them how much they are 
appreciated.

“‘You can haul $1 million worth of my 
product but you can’t use my washroom’ 
– that’s the manner in which many in 
this industry treat the drivers,” he said. 
“So when we designed this building, I 
said we are going to treat the drivers with 
respect, like we did with our last place 
and we are going to have a room for them 
with a washroom, vending machines, 
and a television, so if there is a delay…
there is a place for them to relax, have  
free coffee or water or use the washroom. 
They deserve respect because without 
them, nothing is moved.”

In addition to the new Brampton lo-
cation, Trailcon  has facilities in Corn-
wall, Edmonton, and Calgary, though 
Boughton told industry media that the 
company would be opening two more 
facilities in the next few years. Though 
he didn’t say exactly where the new fa-
cilities would be, he hinted at the Lower 
Mainland area in B.C. as well as Montre-
al, Que.

The new Brampton facility is located at 
15 Spar Drive, Brampton, Ont. 

trailcon hosts grand opening for new Brampton facility

Media and guests were invited to tour Trailcon’s new $22-million, 30,000 
sq.-ft. facility located in Brampton, Ont. during its grand opening in June. 

Breadner trailers opens 
new location in Ottawa
OTTAwA, ONTARiO

The father and son duo of Breadner Trailers announced recently they have opened a new 
location in Ontario.

The new facility is set up in Ottawa, Ont., which vice-president, Bob Breadner Jr. says is 
a strategic move.

“We are pleased to announce that Breadner Trailers is opening a new location in Ot-
tawa, Ont.,” he said. “This strategic location gives us the opportunity to hone in on a lot of 
untouched territory.”

Breadner Jr. also revealed that Bill Yorke would be heading the division in Ottawa. Be-
fore accepting the position as president for the Ottawa location, Yorke was the president 
of Truro, N.S.-based Northeast Truck and Trailer. The new location is set at 3375 Haw-
thorne Road in Ottawa, but a new location is to be set in the near future.

Earlier this year, the Breadners announced the company was rebranding from Trailers 
Canada to Breadner Trailers. According to Breadner Jr., business is going well and they are 
very excited about the recent expansion across the province. 
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By James Menzies

MISSISSAUGA, OntArIO

Cummins’ North America-wide Rede-
fining Tour rolled into Canada for the 
first time June 24, setting up camp at 
Cummins Eastern Canada in Missis-
sauga. It featured a rolling exhibit and 
trucks from various OEMs, each fea-
turing Cummins power. The highlight 
was the 2017 ISX15 and Cummins’ sin-
gle module aftertreatment system.

Also on display were: the ISB6.7; the 
Cummins Westport ISX12 G natural 
gas engine; and technologies such as 
the SmartAdvantage powertrain, Con-
nected Diagnostics, ADEPT and more.

The Toronto appearance is one of 
four Power Stop events, and the only 
one in Canada. Power Stops feature 
additional Cummins diesel and natu-
ral gas equipment.

Other Canadian dates on the tour 
include: Winnipeg, Man., July 21; Ed-
monton, Alta., July 24; and Vancouver, 
B.C., July 27.

While the 2017 prototype ISX15 en-
gine was a draw during a sneak pre-
view of the road show June 23, Chris-
toph Horn, Ontario territory manager 
with Cummins, said customers won’t 
have to wait until 2017 to enjoy the lat-
est technologies. 

The new single unit aftertreatment 
system better contains heat, Horn ex-
plained, allowing Cummins to regen-
erate the diesel particulate filter less 
frequently and extend DPF cleaning 
intervals.

New this year on the current prod-
uct will be Advanced Dynamic Effi-
cient Powertrain (ADEPT), an option-
al spec’ that will include SmartCoast. 
This new feature disengages the au-
tomated transmission to save fuel on 
downhill grades of less than 4%, Horn 
said. Safety parameters are built into 
it, which will re-engage the transmis-
sion when a pre-determined speed is 
reached or when the driver presses the 
brake pedal.

ADEPT 2 is scheduled to be released 
in 2016 and will add telematics and 

GPS to the equation, so that torque 
curves and engine cruise speed can 
be automatically adjusted based on 
terrain along the route travelled. For 
example, the cruise speed may be in-
creased from 62 mph to 65 mph when 
a hill looms in the distance, allowing 
the operator to build momentum to 
more efficiently tackle the grade.

For more details on the tour, visit 
www.CumminsTour.com. 

Cummins’ Redefining Tour 
rolls into Canada this summer

classifieds CLASSIFIEDS classifieds classifieds clas-
sifieds classifieds CLASSIFIEDS classifieds classifieds 
classifieds CLASSIFIEDS classifieds CLASSIFIEDS classifiClassifieds

E-mail:
kkoras@trucknews.com

Also On-Line at: 
www.trucknews.com

Ad runs one month

$129.00

w/Picture
$99.00

Copy only

CA$H FOR INVOICE$
Same Day Funding • Immediate load approval for 
Load Link users • Same Day Funding • Flexible

Funding Options • 24/7/365 Service

1-877-653-9426
www.liquidcapitalmidwest.com

riacobelli@liquidcapitalcorp.com

Bad Debt Collection Service
Equipment Financing Solutions

Brokers • Ask How Our  
Quick Pay Program

Can Help Your Business!

SUBSCRIBE
NOW!READING SOMEONE

ELSE’S COPY?
Have your own!

MOVING?
REQUALIFY?

Call (416) 442 5600 ext. 3553

Company ______________________________________________________________________________________________

Name ______________________________________________

Address  _______________________________________________________________________________________________   

City ________________________________________  Province ________________________  Postal Code  ____________

Phone: (       ) ____________  Ext. ______   Fax: (       ) ____________  Email _____________________________________

Title ______________________________________________

CHANGE OF ADDRESS ONLY
Serial # from code line on mailing label

1     1    4

 Canada USA Foreign � Charge Card � Cheque Enclosed

� Visa     � Mastercard     � Amex

No: _____________________________________________

Expiry Date: ______________________________________

Signature:_______________________  Date: ____________

 1 Year � $43.95 � $109.95 � $109.95
  (+ applicable taxes)

 2 Years � $66.95
  (+ applicable taxes)

 Single Copy � $8.00 � $10.00 � $10.00
  Quebec Residents Add 7.5% QST; AB, MB, PE, SK, QC & 
  Territories Add 5% GST; BC, NF, NB & ON Add 13% HST; NS 15%.

DO YOU WISH
TO RECEIVE 

OR CONTINUE 
TO RECEIVE

TRUCk NEWS

❏ YES     ❏ NO

Signature

Date

PLEASE ANSWER THE FOLLOWING QUESTIONS

1)   How many vehicles are based at or controlled from this location? Please indicate quantities by type: 
___ No. of Straight Trucks     ___ No. of Trailers     ___ No. of Buses     ___ No. of Truck-Tractors     ___ No. of Off-Road Vehicles

2)  Does this location operate, control or administer one or more vehicles in any of the following Gross Vehicle Weight (GVW) categories?  Please check YES or NO:
 14,969 kg. & over (33,001 lbs. & over)   ❏ YES   ❏ NO  
 11,794-14,968 kg. (26,001-33,000 lbs.)  ❏ YES   ❏ NO  

3) This location operates, controls or administers:
 Diesel powered vehicles  ❏ YES   ❏ NO     Refrigerated vehicles  ❏ YES   ❏ NO     Pickups or Utility Vans  ❏ YES   ❏ NO     Propane powered vehicles  ❏ YES   ❏ NO

4) Do you operate maintenance facilities at this location?    ❏ YES   ❏ NO       IF YES, do you employ mechanics?........   ❏ YES   ❏ NO

5) Indicate your PRIMARY type of business by checking ONLY ONE of the following:
 a) ❏ For Hire/Contract Trucking (hauling for others)
 b) ❏ Lease/Rental
 c) ❏ Food Production / Distribution / Beverages
 d) ❏ Farming

6) Are you involved in the purchase of equipment or replacement parts? ❏ YES   ❏ NO

7) Are you responsible either directly or indirectly for equipment maintenance? ❏ YES   ❏ NO

 e) ❏ Government (Fed., Prov., Local)
 f) ❏ Public Utility (electric, gas, telephone)
 g) ❏ Construction / Mining / Sand & Gravel
 h) ❏ Petroleum / Dry Bulk / Chemicals / Tank

 i) ❏ Manufacturing / Processing
 j i) ❏ Retail
 jii) ❏ Wholesale
 k) ❏ Logging / Lumber

 b) ❏ Bus Transportation
 m) ❏ Other (Please specify) 

Under 4,536 kg. (10,000 lbs.)  ❏ YES   ❏ NO8,846-11,793 kg. (19,501-26,000 lbs.)  ❏ YES   ❏ NO
4,536-8,845 kg. (10,000-19,500 lbs.)   ❏ YES   ❏ NO

Send payment to: Truck News, 80 Valleybrook Drive, Toronto, Ontario M3B 2S9 Today

MOTORTRUCK

TRANSPORTATION
RESEARCH

TRANSPORTATIONMEDIA
Truck News, Truck West, Fleet Executive, Canadian Shipper,TMTV, Surface Transportation Summit.

TRUCK NEWS
 Canada’s National Trucking Newspaper and Equipment Buyer’s Guide

Shipping Across 
Ontario & Canada

4 HOUR DRIVE-IN SERVICE (Most
Models)

• New & Rebuilt Radiators 
• Air Charge Coolers 
• A/C Condensers
• Fuel Tanks

1-888-603-1655
905-795-9009

Shawson Dr.

Britannia Rd.
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1775 Shawson Drive, Unit #1
Mississauga, ON  L4W 1N8

PICK-UP
& DELIVERY

RADIATOR HD

TRUCK, BUS, INDUSTRIAL & CONSTRUCTION EQUIPMENT SERVICE

www.kingradiator.ca
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C.U.T.C.INC
• Canadian Licensing
• FMCSA (ICC Authority)
• DOT Registrations
• IFTA Registrations
• Fuel Tax Reporting
• Unified Carrier Registration
• PARS/PAPS/ACE
• Corporate Registrations
• Regulations
• IRP Registration
• Bonded Carrier Status

Trucking
    made Simple
Trucking
    made Simple

For more information call  866-927-8294
or visit our web site at www.cutcinc.ca

prince george, b.c.

A Canadian team took home the gold 
in the final round of the inaugural 
Mack Masters Competition held re-
cently in Allentown, Penn.

The winner of the intense, hands-
on final challenge was team Babine 
PG from Babine Truck & Equipment 
of Prince George, British Columbia. 
Members of the team included: Mat-
thew Giesbrecht, Tyler Kronebusch, 
Clarence Oosterhoff and Dan Orser.

The Mack Masters Competition, 
which started in September 2014, tests 
participants’ knowledge of Mack ser-
vice procedures and systems with 
questions and tasks that require  
the teams to work together to solve 
problems.

“Mack Masters is all about recogniz-
ing our outstanding technicians who 
demonstrate the skills, collaboration 
and problem solving needed to service 

today’s sophisticated trucks and maxi-
mize uptime for our customers,” said 
Stephen Roy, president of Mack Trucks 
North America. “Each team proved to 
be a strong competitor in a very close 
competition. But, at the end of the day, 
the team from Babine Truck & Equip-
ment came out on top, and we couldn’t 
be more proud to recognize their com-
mitment to service excellence with the 
inaugural championship.”

The final round saw teams rotate 
between five stations each with a 
unique set of service challenges – like 
installing a complete engine harness 
and troubleshooting a truck with mul-
tiple service codes. A panel of Mack 
experts at each challenge evaluated 
and ranked the teams’ performance to 
determine the champion.

The inaugural competition saw al-
most 1,000 participants making up 263 
teams from 171 locations throughout 
the Mack dealer network .  

Canadians win mack technician competition

By Sonia Straface
MiSSiSSAUgA, ontArio

Trailer Wizards hosted its annual cus-
tomer appreciation day in Mississauga 
June 25, where attendees got to mingle 
with staff, win prizes, and enjoy a ca-
tered lunch. Trailer Wizards representa-
tives were pleased with the turnout of the 
event and were especially happy the rain 
held off for the day.  This past year, Trailer 
Wizards was recognized as one of Can-
ada’s Best Managed Companies, and so 
the event was really used to draw atten-
tion to the customers and staff that make 
the company stand out within the indus-
try and within Canada.

“To our customers, we certainly ap-
preciate the business that you’ve given us 
and we look forward to doing a lot more 
with you in the future,” said Mike Ciciret-
to, vice-president for the Ontario region 

at Trailer Wizards.
Anne McKee, Trailer Wizards’ execu-

tive vice-president added that custom-
er feedback really helped the company 
move forward.

“I just want to thank you all for our 
contributions for us being named Cana-
da’s Best Managed Company this year,” 
she said. “We couldn’t have done it with-
out you because it was your feedback, 
both positive and negative that made us 
stronger.”

She also took the time to give a shout 
out to the technicians at Trailer Wiz-
ards, who she said work hard every day 
to maximum its customers’ uptime and 
keep business running smooth.

“They are the backbone of this compa-
ny,” she added. “They keep your fleets on 
the road and you’re not earning money if 
your fleet isn’t rolling and these are the 
guys that keep the fleet on the road. They 
really are excellent at what they do.” 

Trailer Wizards hosted a customer appreciation day in Mississauga in June. 

Trailer Wizards thanks customers

ON-SITE KINGPIN REMANUFACTURING

Quebec and the Maritimes 1-888-939-1011
Ontario 1-888-221-7774
Western (Alberta & Saskatchewan) 1-877-912-1209
British Columbia 1-800-427-5865
In the U.S. 1-888-221-7774

MOBILE SERVICE
Visit our Website at: www.kingpinspecialists.com

E-mail: rkingpin69@aol.com
Call us Toll Free @

1-888-221-7774
For the Dealer Nearest You

Re-manufacturing a kingpin gives the fifth wheel the proper
bearing surface, extending the life of the fifth wheel and

decreasing the abuse to the bolster plate and kingpin.

KINGPIN GAUGES
Top Quality aluminum Kingpin gauges. Won’t stretch.

www.kingpinspecialists.com  •  rkingpin69@aol.com

Toll Free Numbers For Your NearesT Dealer

CWB CERTIFIED COMPANY • CWB CERTIFIED WELDERS

• Superior Equipment
• Exceeds SAE and DOT specifications/regulations
• Only Company to test SAE J133 & J400

• Patented in U.S.A. & Canada
• Guaranteed Workmanship
• Fully Insured

• We Ship Across Canada       
• FREE Inspection & Estimate
• Certified Technicians
• All Work Warrantied

SpecialiStS in truck 
& induStrial radiatorS

Your Complete Cooling SYStem ServiCe
• Rad • Air Charge Cooler • AC Condenser

5900 dixie rd., unit 11, Mississauga, ont. l4W 1e9
(905) 670-3696 • 1-800-716-3081 

Fax: (905) 670-2283

Britannia Rd.

Shawson

Hwy 401

5900
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4 Hour
Drive-Thru Service

(Most Trucks)

All Model Metal Tank Replacement for Plastic O.E.M.

Open Monday to 
Saturday

Atlantis Radiator
TRuck AuTo SeRvice inc.

pg 54-55 tn aug v3.indd   54 15-07-13   12:37 PM

http://www.cutcinc.ca
http://www.kingpinspecialists.com
mailto:rkingpin69@aol.com
http://www.kingpinspecialists.com
mailto:rkingpin69@aol.com


55August 2015TRUCK 
NEWS

 
 

USED EASTWAY TANK NEW

2016 WESTERN STAR 4700 280 hp, Automatic 
3499 Propane Bobtail, Stainless steel rear enclosure.
 Stock WS20163499

2010 INTERNATIONAL 350 hp, 20,000L 4 comp’t 
aluminum tank, dual pumping/metering equipment, fast 
pump outlets, bottom load. Stock 2010 Int

TWIN STERLINGS, 2008, 370 hp, 10 spd,  
autogreaser, 20,000L 5 comp’t, air manifold, dual pump-
ing, bott. loading – CLEAN UNITS – MUST BE SEEN!

2014 WESTERN STAR 300 hp, 10 spd., 16+23 air 
ride, 11,500L 4 comp’t, bott. load, dual pumping equip-
ment, only 96,000 miles. 

2016 WESTERN STAR 4700 c/w 20,000L four 
comp’t aluminum tank, dual pumping/metering,  
bottom loading, vapor recovery.  Stock 2016 WS

2015 INTERNATIONAL TERRA STAR 4x4 c/w 
5000L 2 comp’t aluminum tank, single set of pumping and 
metering equipment.

2002 STERLING Cat, 10 spd., 18+40 axles, 20,000L 
5 comp’t tank, air manifold, bott load, dual pumping 
equipment, Midcom.  

2003 STERLING LT9500 c/w 20,000L 4 comp’t 
aluminum tank, dual pumping and metering equipment, 
bottom loading, vapour recovery.

2012 STAINLESS STEEL 2000 gallon tank w/manhole 
cover, sump sills w/plastic isolator. Stock #T0014

2015 INTERNATIONAL 7500 N-10 ENGINE  
350 hp, 10 spd., 20 + 40’s, fuel and water tanks in stock 
– ready to mount. Full warranty. 

2006 INTERNATIONAL 330 hp, 20+40 axles, air 
ride, 20,000 L 4 comp’t aluminum tank, dual pumping/
metering equipment. 

2001 WATER TRUCK FL80 Cat, auto, 3600 gal.,  
4 flushers, 2 spray bars, 4" Monarch pump, hydraulic 
drive, only 73,000 miles. READY TO WORK!

WE ARE LOOKING FOR TRADES • WE RENT FUEL TANKS
We Manufacture and Sell Various Types of Tank Trucks ◆ Oil ◆ Propane ◆ Water ◆ Fire ◆ Refuelers

1995 Merivale Road, Ottawa ON K2G 1G1
Neil Greene: ngreene@eastwaytank.com • www.eastwaytank.comTrusted Since 1968 Trusted Since 1968

WATER TRUCK

1-888-729-7817
x24

Bayview Kenworth opens new location
BATHURST, New BRUNSwick

Bayview Kenworth announced recently that it has purchased an existing independent 
parts and service dealership in Bathurst, N.B. and has converted it into a new Kenworth 
dealership. The new dealership is 13,000 sq.-ft. and features six service bays. 

It sits on six acres at 2015 Industrial Drive accessible from New Brunswick Routes 8  
and 11.

“When this dealership became available, I knew it was a great opportunity to open a 
new Kenworth location and take advantage of the talents and knowledge of employees 
who have built a trusted local business,” said Mike Nagle, dealer principal of Bayview 
Kenworth. “We’ve recently completed some renovations and also added parts and 
service technicians. By acquiring this (Bathurst) dealership, Bayview Kenworth can 
quickly establish a Kenworth presence in a part of the province where there has been 
that need for many years. I’m also pleased to be able to keep good people working in 
the place they call home.”

The parts and service department will be run by Randy Couture and Kevin Ferron.
“By providing staff at the Bathurst store new equipment and a renovated facility, they 

can offer a higher level of service to local mining and logging companies, plus commercial 
fishing operators, peat moss manufacturers, contractors, pick-up and delivery couriers 
and food haulers,” Nagle said. 

wiNDSOR, ONTARiO

Cervus Equipment has opened a new 
Peterbilt dealership in Windsor.

The dealership opened its doors in 
mid-June and is situated eight kilo-
metres away from the Windsor-De-
troit border crossing.

It features a 10,000 sq.-ft. full-ser-
vice dealership with eight service 
bays and a display area. 

“We are extremely excited about 
this new addition to the Cervus fam-
ily of dealerships,” says John Hig-
gins, vice-president of transporta-
tion at Cervus Equipment. “This new 
location will enable us to tap into a 
market we were not capitalizing on 
before. It will also allow us to better 
serve our customers who frequent the 
busy border city between Canada and 
the United States.” 

Cervus opens new Peterbilt 
dealership in Windsor

LiSLe, iLLiNOiS

International has announced it’s offer-
ing a telematics credit on new trucks 
purchased through the International 
dealer network.

It will offer approved, integrated 
telematics system hardware and a 
two-year data plan from one of several 
providers as standard and at no cost to 
customers. Hardware through other 
telematics service providers will be 
partially covered. 

The program went into place July 
1 and is a way for International to get 
more customers using its OnCom-
mand Connection remote diagnostics 
platform.

“The commitment to invest in the 
telematics and remote diagnostics 
bundle represents our continued com-
mitment to increase our customers’ 
uptime and lower their operating costs 
– today,” said Jeff Sass, Navistar senior 

vice-president, North America Truck 
Sales and Marketing. “We feel it is our 
responsibility to make OnCommand 
Connection and remote diagnostics 
available to everyone, so we took the 
initiative to offer a technology bundle 
with a portfolio of telematics provid-
ers our customers already know and 
trust.”

OnCommand Connection provides 
fleet managers with vehicle health re-
ports so they can identify potential 
problems remotely in real-time.

“This bundled approach removes the 
barriers to entry and gives non-telemat-
ics customers access to the power of 
OnCommand Connection,” said Mike 
Cerilli, vice-president and general man-
ager, Navistar Connected Vehicle Busi-
ness. “We have customers across the 
US and Canada already experiencing 
the real-world benefits of OnCommand 
Connection and this bundle extends the 
offer to everyone.” 

International offering telematics 
hardware, two years’ data at no charge

Maxim laces up sneakers for charity
wiNNiPeG, MANiTOBA 

Maxim Truck & Trailer raised close to $70,000 last month when it participated in the 
Challenge for Life event in Winnipeg. The event consisted of a 20-kilometre walk that 
promotes healthy living while raising funds and awareness for CancerCare Manitoba.

The Maxim team consisting of eight individuals including president Doug Harvey 
raised approximately $67,523 for the charity. The company also donated the use of 
10 delivery trucks and had almost 30 employees volunteer for the event.  
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wish this tale was just the 
product of someone’s over-
active imagination, but 
sadly, it’s true. Names have 
been changed to protect ev-
eryone involved, because 

there’s more than a little blame to be 
laid on several heads. 

Here’s the gist of it: a 38-year veter-
an driver, Mr. Smith, very nearly had 

his reputation ruined by a small f ly-
by-night carrier (Carrier A), who had 
fabricated a false and unflattering 
employment review. 

Smith discovered the problem 
when he applied to a company where 
he had previously worked (Carrier B). 
Fortunately for Smith, Carrier B al-
lowed him a chance to clear his name 
if he could prove the allegations were 

false. Smith had been working in the 
oil patch, but decided to come back 
to Ontario when things slowed down. 
He posted his name on an electron-
ic board for drivers looking for work, 
and was contacted by Carrier A. He 
sized up Carrier A saying, “He was a 
young person with a trucking back-
ground who was starting out on his 
own. He seemed to know the industry 
and have a good head for business.”

The first trip took Smith to a US 
city where he was asked to pick up a 
load bound for another US city. Car-
rier A assured Smith that this partic-
ular move was legal, so he went ahead 
with it. En route, Smith had some me-
chanical trouble, and was promised it 
would be taken care of when he  
returned. 

His second trip, in a different truck, 
turned out to be much like the first, 
but this time Smith refused to make 

the interstate movement. There were 
problems with the second truck as 
well, including brake issues, trailer 
problems, and cosmetic damage to 
the body. Back at the yard, the carrier 
promised to put the truck in the shop 
and have everything fixed, but when 
Smith showed up for the third load, he 
found the repairs hadn’t been done.  

Between the second and third trip, 
Smith had checked the carrier’s CSA 
SMS scores and found they weren’t 
that great, but decided he’d give it one 
more chance. But when he found the 
truck hadn’t moved an inch since he 
dropped it, he walked away, conclud-
ing Carrier A wasn’t the kind of outfit 
he wanted to be associated with. 

Around the same time, Smith got a 
call from Carrier B, a large reputable 
outfit and a previous employer. Fol-
lowing the pre-employment formali-
ties, Carrier B informed Smith he may 
not be hired because Carrier A had 
accused him of quitting without no-
tice and for wrecking one trailer and 
damaging another.  

Fortunately for Smith, Carrier B 
was skeptical, and gave him an op-
portunity to clear his name. Smith’s 
investigation revealed that he hadn’t 
even been listed on Carrier A’s insur-
ance policy, but the insurance com-
pany did confirm there were no dam-
aged trailers recently reported by 
Carrier A. 

Getting the information he needed 
from an insurance company, by the 
way, was a remarkable feat in itself.

With his reputation cleared, Smith 
was hired and continues to work for 
Carrier B. He was lucky; a carrier that 
didn’t know him might not have  
hired Smith, and he may never have 
known why. 

There are a few questions that need 
to be asked here, and a few lessons to 
be learned. 

First, why did Smith allow himself 
to work for a carrier that holds the law 
in such low esteem? 

 With a shortage of qualified drivers 
that’s reaching GDP-limiting propor-
tions, surely drivers like Smith with 
38 years of experience and clean re-
cords (really) should have their pick 
of the available jobs. 

Smith told me he should have 
known better, but he was anxious to 
get working. At the time, he didn’t 
have ready access to a computer to 
check out the carrier, and he really 
wasn’t certain how to go about doing 
a full and proper search of the carrier’s 
record. 

Another question that’s front and 
centre is how do such carriers man-
age to stay in business? For all the 
bluster and bravado from FMCSA and 
various Canadian provinces, who 
claim to be coming down hard on 
these disreputable carriers, the bot-
tom feeders seem to be doing a good 
job of staying under the radar. I’d call 
that a classic fail on enforcement’s 
part.

Another question that really needs 
to be addressed is how do drivers 
deal with bogus employment reports? 
Canada has privacy laws to in place 
to safeguard the collection and dis-
closing of personal information, but 
between federal and provincial stat-
utes and the subtlety of legal defini-
tions, we may not be as protected as 
we think we are. 

There’s a company based in Ches-
termere, Alta. called Professional 
Drivers Bureau (PDB) that claims to 
hold Canada’s only national database 
of drivers. They maintain records for 
several hundred carriers and store 
over 310,000 driver profiles. For a 
small fee, drivers can ask for a report 
of the details on their file.

That company ran into legal prob-
lems in 2013, when it allegedly vio-
lated the province’s privacy law by 
collecting and selling a truck driver’s 
work history to prospective employers 
without the driver’s consent. PDB was 
ordered by Alberta’s privacy watchdog 
to expunge all the records it collected 
on that driver, who had complained 
about the firm’s practices after being 
unable to secure new work. 

So who knows? PDB may have files 
on you that you never consented to 
allow it to retain. 

If you’re not sure, I suggest that you 
check and if there is a file, at least 
make sure it’s accurate. I’m not aware 
of any other Canadian company that 
does similar work. 

Today there’s no reason good driv-
ers should have to resort to working 
for low-life carriers, and there’s no 
reason you shouldn’t be completely 
aware of every bit of information car-
riers, insurance companies, and oth-
ers have on you. 

Canada’s privacy laws are in place 
to protect you. Take advantage of 
them before you’re “unhired” again 
because of an inaccurate employment 
history. 

Who’s watching 
who’s watching you?

Joanne Ritchie is executive director of OBAC. 
Who’s got the goods on you? E-mail her at 
jritchie@obac.ca or call toll free at 
888-794-9990.

I
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Joanne Ritchie

Voice 
of the o/o

905-795-2838
Fax (905) 678-3030

1-800-267-4740
Canada & U.S. Hotline

RAD 
COOLANT 

PIPES

Available in 
Aluminized or 
Stainless Steel

Pipes also available for Freightliner,
Peterbilt and Western Star

Built to Outlast OEM Pipes

We have been supplying Parts, Service and Technical Support
to Truck Shops, Dealers and Fleets since the early '80’s.

OPEN SATURDAYS & WEEKNIGHTS

1850 GAGE CRT. MISSISSAUGA

8 AM - 8 PM FRI
8:30 AM - 3 PM SAT

8 AM - MIDNIGHT
MON - THURS

TEXIS

www.texisexhaust.com

DIESEL PARTICULATE FILTER
Cleaning Service and Repairs

CLEAN
ASH 

LOADED

CLEAN FILTERS 

SAVE $$$

DPF AFTER-MARKET REPLACEMENT FILTERS NOW AVAILABLE

Complete Selection
of Aluminum Accessories

Canada’s privacy 
laws are in place 
to protect you. 
Take advantage 
of them before 
you’re “unhired” 
again because 
of an inaccurate 
employment 
history.
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By Edo van Belkom 

THE STORY SO FAR
Mark gets a regular route from Edmonton 
to Yellowknife transporting supplies for the 
winter ice roads. Halfway through his first 
trip he gets sleepy and nearly drives off the 
road. When he takes a break and gets out 
of his truck, he’s swarmed by insects. After 
jumping back into his truck, he is fighting 
off the bugs all the way to High Level.

Mark reaches Yellowknife and immedi-
ately hits his bunk in the yard in an attempt 
to get some much-needed sleep. However, 
Johnny Jones, a driver Mark had helped in 
the past recognizes Mother Load and refus-
es to go away until Mark lets him take him 
into town. Mark has a great time, but gets 
little sleep, making driving even more of a 
challenge…

•
Back in Edmonton, Mark checked into a 
hotel and wasted little time getting set-
tled in. He bought a take-out meal from a 
Chinese restaurant next door then ate it 
dressed in his underwear and watching 
the Eskimos hand it to the Argonauts at 
Commonwealth Stadium. Feeling full, and 
a little bit sleepy, he took a long hot show-
er and was more than ready for bed even 
though it was just only just past nine in the 
evening. The bedsheets never felt as warm 
and comfortable and in moments he was 
out. But the respite was short-lived.

In his haste, Mark had neglected to shut 
off his cell phone, and now the device was 
ringing and ringing...as if someone on the 
other side of the world really wanted to sell 
him new windows, or someone on this side 
of it really needed to get in touch with him.

He reached over and took a look at who was calling.
It was his mother.
“Hi mom,” he said.
“How did you know it was me?”
“Technology, ma,” he said. “It’s come a long way since 

the phone was invented.”
“You would think so, but I’ve been trying to call you 

for a while now and it kept telling me that your phone 
was unavailable. Have you been paying your bills?”

Mark recalled that there had been a number of 
missed calls, but he’d thought that had just been be-
cause he’d been out of the range of most providers. If it 
was important, he always said, they’d call back. “No, 
mom, I’ve been up north where there’s no cell phone  
reception.”

“Oh, okay.”
“Is something wrong?”
“Not any more.”
“What do you mean?”
“Well, your father was in the hospital with blood clots 

on his lungs.”
“Geez, that sounds serious.”
“It is, I mean it was. They say that one out of every five 

people die from it.”
Mark could feel the blood drain from his face. “He’s 

still alive though, right?”
“Yes, he was one of the luckier ones. He’s been com-

plaining of pain on his side for days but refused to go to 
the hospital. You know how he is…”

Mark knew. He was a lot like his father in that regard, 
never admitting there was a problem until it was almost 
too late. “How’d you get him to go?”

“I called the doctor and told him what was going on. 
Doctor Katz called him back right away and ordered 
him to go to the hospital.”

“So he’s going to be alright?”
“He’ll be on some medication for six months, then 

they are going to re-test him. The doctor at the hospital 
said he’ll probably be on blood thinners for the rest of 
his life.” 

Mark breathed a sigh, but there was still an awful 
knot in his chest. “Do you want me to come down and 
be with you?”

“There’s really no point,” his mother said. “The worst 
is over and he’s home from the hospital now. Worst 
thing is he’s inside the house all the time now. Every 
time I turn around he’s there. Maybe in a few weeks you 
can pass by and take him with you on a day trip or may-
be a single overnight to Montreal or Chicago.”

Mark’s dad had been a trucker his whole life and was 
one of the reasons Mark took up the gig. “I’d like that.”

“He would too,” she laughed. “Hell, I wouldn’t mind 
so much if he were out of the house for a couple of days.”

They talked a while longer, and his mother told Mark 
what was going on with all the rest of the family, but all 
Mark could think of was his father nearly dying while 
he was about as far away from the man as you could be 
and still be in the same country. Thank God he didn’t 

die…that would have been one of the saddest 
and longest drives home in history. The con-
versation wound to a conclusion.

“So come by in a few weeks. He’ll be fin-
ished feeling sorry for himself and be ready 
to get out of the house by then.”

“I will.”
“Okay, Mark. Drive safe, bye.”
“Bye mom.” 
Mark hung up his phone, shut it off and 

tried to get back to sleep. But his mind 
wouldn’t let him doze off. Instead, he lay in 
bed for the next few hours, twisting and turn-
ing in a fitful sort of state that was anything 
but peaceful.

•
The next day, like every day on the MacK-
enzie Highway, Mark felt fatigued. He 
hadn’t been driving crazy long hours, had 
been perfect in terms of on- and off-du-
ty hours in his log book, and he’d done his 
best to get the rest he needed, but none of it 
was working. Something – sometimes im-
portant, sometimes not – always seemed to 
intervene. But this wasn’t the first time he’d 
had a stretch like this. 

While his divorce was being finalized 
years ago he’d been a wreck, talking with 
lawyers and his ex-wife for hours on end. 
And when he hadn’t been talking about get-
ting divorced, he’d been thinking about it...
ways that she was trying to screw him over, 
and ways that he could get back at her for try-
ing to screw him over. It all led to little sleep 
and zero rest, something he was getting close 
to now.

Before you knew it, Mark thought, I’ll be 
like that guy in front of me, unable to decid-
ed which he likes driving over better – the 
shoulder or the centerline.

And that’s when it hit him. The driver in front of 
him, also hauling a step-deck loaded with bags of con-
crete, was falling asleep at the wheel. He was veering 
from side to side, then overcorrecting before settling 
down for a minute or two of straight driving. Mark got 
on the CB radio hoping to get the guy’s attention. “Hey 
concrete-bagger heading north on the MacKenzie just 
north of Peace River, you got your ears on?”

No answer. Mark closed in tight and blasted his horn.
Nothing.  The truck just continued on following the 
straight line of the highway. Up ahead was a sweep-
ing left-hand turn. Mark blasted the horn again, but the 
truck in front of him just kept on driving straight, slowly 
drifting to the right, then going right off the road and 
down into the ditch, coming up again – still upright – on 
the flat ground on the side of the highway.

Mark immediately geared down and pulled over.
Mother Load seemed to take forever to stop. Mark 

jumped out and ran back down the highway and off the 
road.  He climbed up the side of the cab and opened the 
door. The driver was slumped over the wheel, asleep 
but looking very much as if he were dead.

“Hey buddy, wake up!”
Mark slapped a gentle hand against the man’s face – 

once, twice, three times. Finally, the driver’s eyes flut-
tered open. “What happened?” 

– Mark Dalton returns next month in the conclusion of 
Miles to go before I sleep. Ill
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Is your insurance  
covering you?

Most cargo insurance policies exclude employee theft,  
including theft by your drivers or dock staff. 

Even if you purchase separate coverage for it, you may not be happy to find out  
that many of your drivers wouldn’t qualify for protection as an employee. 

Cargo Secure lets you add coverage for these circumstances.  
After all, insurance needs to protect your business as much as the cargo. 

Ask your insurance broker.

coachmaninsurance.ca
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And now, we bring that same value to the trucking industry.

Dependability.  
We’ve made it affordable since 1892.

The Uniroyal® LS24TM gives you what you want in a long- ‐haul  
steer/all- position tire. It comes with sacrificial rib design and  
micro- siping that combat irregular wear. For a long- ‐lasting  
steer/all- ‐position regional tire, choose the Uniroyal® RS20TM. 
Both are SmartWay® verified.
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    “Mark, 
  I’m working 
  hard but 
not making 
  a lot of 
   money.”

   “What 
   would you 
     do in 
      the old 
      country 
      in this 
situation?”

“That’s a 
plan, but it 
might not 
work so 

well in this 
country...” 

   “Pay the 
  shipper a 
 bribe so 
he would 
 give 
me a 
 good 
   load.”

By Edo Van Belkom

       ic is becoming discouraged. He’s doing everything right, keeping his nose clean, delivering everything on time, but               
       he’s still not making much more money than he was before. He is wondering if coming to this new company --          
       Newland Transport -- was a good idea. He wasn’t at the point of quitting and going back to his old job yet, but 
he could use a little advice and he knew just the man to call. 

“...I think you should just show up for work every day, make your deliveries on time and treat everyone the way 
you’d like to be treated.”

        ic takes Mark’s advice to heart, but still feels his old country ways are worth a try. The next day he 
        shows up with cups of Tim Horton’s coffee and hands them out to the shipper, loader and anyone else he 
        could find.  
 
Over time, he gets slightly better loads and everyone knows his name. Things get better, but he still isn’t 
making much more money.

        hen one day weeks later, Vic is driving along a rural   
        road north of Toronto and sees a fellow container   
        driver pulled over onto the side of the road. There is a 
car parked on the shoulder in front of the truck and men are 
approaching the idling truck. Vic’s first thought is to drive 
on by, but he remembers Mark said he should treat people 
well. If he were stuck, he’d want another driver to help, so...   
 
“I bet he needs help?” Vic said aloud, pulling up alongside the 
truck and rolling down his window to offer assistance. 
 
The men approaching the truck take a look at Vic, turn 
around, run to their car and drive away. 

        he next day Vic is 
        a hero at the yard 
        and everyone is 
bringing him coffee. 
The driver who’d nearly 
been hijacked the day 
before lets Vic take 
his load, a valuable 
shipment of computers 
to New Brunswick. 
Vic is grinning ear to 
ear. Maybe at last, 
he’ll start making real 
money.

        ut halfway to his destination, while parked on the side of the highway,  
        a car pulls up in front of him and several men in masks get out. They get Vic  
        out of the cab and watch him while another truck pulls up behind Vic’s truck  
and empties out his container.

        ut after a few moments,  
        he begins to laugh. This          
        would have been the 
first load that paid some 
really good money.

They drive away and  
Vic is left stunned. 

V

“Thank you. 
They were going to 
hijack my truck.”
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Mike Ham tapped by Omnitracs to lead Canadian 
growth; Mike Sharpe takes ownership stake in 
Eastgate; And Manitoba’s Driver of the Year named

Omnitracs has hired former Shaw 
Tracking v.p. Mike Ham to serve as 
general manager and vice-president of 
its Canadian division.

Ham brings to the position more 
than 20 years of experience in the 
wireless technology space. He will 
oversee the rollout and integration of 
Omnitracs’ technologies in Canada, 
the company announced.

“With over two decades of experi-
ence – working with more than 700 
customers first-hand – Ham thor-
oughly understands the challenges of 
the transportation industry and has 
been at the forefront of rapidly chang-
ing industry technologies,” said David 
Post, president and COO of Omnitracs. 
“We’re poised to expand throughout 
Canada and Ham has the experience 
needed to help us bring customers un-
matched value by reducing operating 
costs and improving operational  
efficiencies.”

•
Mike Sharpe has joined Eastgate 
Truck Centre as an ownership partner.

He has assumed the role of dealer 
principal at the Hamilton-based deal-
ership. Sharpe has 20 years of expe-
rience in various sales, service and 
management positions within the  
industry.

Eastgate Truck Centre has been 
around since 1957 and offers full 
product lines through Western Star, 
Fuso and Isuzu trucks. You can reach 

Sharpe at (905) 578-2000 or by e-mail 
at mike@eastgatetrucks.com.

•
The Manitoba Trucking Association 
together with Volvo Trucks Canada 
revealed Murray Slack of the TransX 
Group of Companies as the 2015 Mani-
toba Driver of the Year.

The award is presented every year 
and the winner chosen from the 10 In-
dustry Excellence Award recipients 
from the previous year. The winner is 
picked based on commitment to the 
industry, safety, outstanding acts and 
customer service.

Slack has more than 35 years of 
driving experience, where he has ac-
cumulated more than four million  
accident-free miles. 

He has received many safety awards 
over the years.

“Murray is a deck driver who is the 
epitome of dedication and loyalty,” his 
employer said. “Even while battling 
cancer this past year he has come in 
and done runs when needed.”

•
SAF-Holland has named Mike Kam-
sickas president of its powered vehicle 
systems business unit.

He replaces Jack Gisinger, who will 
be retiring at the end of the year.

In his new role, Kamsickas will be in 
charge of global operations, product 
engineering, PEM sales and strategic 
planning for SAF-Holland’s powered 
vehicle systems business. 
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he debate between 
hourly or mileage-
based pay is a hotly 
contested one, but of-
ten overlooks the vast 
gulf that exists be-

tween the two extremes. A hybrid ap-
proach that rewards drivers for their 
mileage but also compensates them 
for time lost for reasons beyond their 
control and rewards productivity 
is one that can bring satisfaction to 
both drivers, and f leet owners. Just 
ask Gerry Dowden.

The president of Newfoundland-
based, 20-truck auto hauler East Can 
Transport Services, gave his com-
pany’s compensation package an 
overhaul in an effort to reduce driver 
turnover. Drivers were experiencing 
long waits at the ferry terminals and 
many felt their mileage-based pay 
was insufficient, causing some  
to leave the company as a result.  
Back then, they were paid a mile-
age rate plus a fixed rate per vehicle 
transported.

“We had a mileage rate combined 
with a vehicle rate, but it didn’t do 
anything for the drivers who were de-
layed waiting for the ferry, or waiting 
for a load,” Dowden told Truck News, 
noting that drivers weren’t compen-
sated for ferry-related delays until 
they’d been sitting for 24 hours. 

“That wasn’t sufficient,” Dowden 
acknowledged. “We changed that. We 
reduced the waiting time back down 
to 16 hours and after 16 hours, we pay 
them for a full shift of nine hours.”

That was just one of many changes 
made after the company re-examined 
its compensation practices and tran-
sitioned to a “productivity-based” pay 

the last word Brought to you by bf goodrich

T

hitting pay dirt

East Can 
Transport 
Services

structure. Dowden began the pro-
cess with a series of driver interviews, 
conducted by a consultant to encour-
age drivers to be honest and forth-
coming with their concerns.

“Not everything that came back 
from that survey was doable,” 
Dowden said. “But some of the com-
ments that we heard, and some of 
the suggestions that they made, were 
great.”

One of the challenges facing East 
Can was keeping pace with demand 
during seasonal peaks. The compa-
ny implemented a bonus system for 
drivers who attained certain mileage 
thresholds during busy times.

“In the spring and summer, there’s 
a great opportunity for our drivers 
to make good money and be produc-
tive,” said Dowden.

During the summer, drivers are 
asked to run 4,500 miles in a two-
week pay period and if they do so, 
they are paid an additional three 
cents per mile for every mile accumu-
lated during the period.

“It’s a bit of an incentive for them 
to be a little bit more productive and 
it works for us as well, because the 
trucks are more productive,” Dowden 

said. “Of course, this goal has to be 
attained within the legal parameters 
of the logbook and the driver’s physi-
cal ability to produce.”

The new pay package, which bet-
ter compensates drivers for delays 
and rewards them with bonus pay for 
maximizing their miles (and even per 
diems for meal expenses), has nearly 
eliminated driver turnover, Dowden 
said, while improving productivity  
by 10%. 

“We had a regular turnover of driv-
ers in the past and it gets expensive to 
recruit and train drivers, especially 

in the auto carrier division,” Dowden 
said. “The benefit for us is we’re able 
to satisfy the drivers a little bit better, 
the ones we have are better trained, 
their longevity with us is better and 
we don’t have to spend the time look-
ing for new drivers and training them 
and so on.”

And reducing turnover has also 
translated into fewer damaged cars, 
driving down claims by 50%. East 
Can has taken some of the savings 
and given it back to drivers who’ve 
gone claims-free.

“We’ve built in a claims-free incen-

tive bonus. In short, we pay them a 
quarterly bonus for the vehicles they 
transported damage-free,” Dowden 
explained. “If they’ve completed a 
full year damage-free then they re-
ceive another annual bonus that re-
wards them for going the full year. 
If somebody were to go a full year, 
for example, it would work out to be 
somewhere between a four and five 
cents a mile bonus to them at the end 
of the year. Again, the benefit to us 
is that we don’t have to deal with the 
claims. We still have claims, but since 
we put in this claims-free incen-

tive structure, our claims have gone 
down.”

The same logic has applied to in-
jury prevention. Since it began paying 
drivers a bonus for staying accident- 
and injury-free, East Can has also 
seen injuries decrease.

“Our insurance premium has not 
only stabilized, but we will receive a 
premium rebate for our low loss ratio 
last year,” Dowden said. “Our injury 
rate is almost eliminated resulting  
in rebates and a rate reduction with 
our local Workers’ Compensation 
Commission.”

It took about a year for the com-
pany to completely revamp its pay 
structure. Dowden admits it’s a more 
complex system now and requires 
some hands-on management to over-
see. Still, the overhaul has brought 
benefits to both the drivers and the 
company – proof that with some cre-
ativity and f lexibility, a mutually ben-
eficial driver compensation package 
can be arrived at.

“We have a business to run and it 
has to be profitable,” Dowden rea-
soned. “The sky is not the limit when 
it comes down to drivers’ pay. But 
within the design of our pay struc-
ture, the money we save/earn from 
reduced driver turnover, reduced 
damage claims, reduced accidents/
injuries and stable rates from select 
customers is better used on this  
pay package and a live person to ad-
minister it. Most importantly, our 
drivers are happier and proud of their 
accomplishments.” 

What do you do when drivers are leav-
ing because of excessive wait times and 
what they feel is a mileage-based pay rate 
that doesn’t compensate them fairly? If 
you’re East Can Transport Services you go 
back to the drawing board and complete-
ly overhaul your pay package. The result, 
according to president Gerry Dowden, has 
benefited both drivers and the compa-
ny itself. James Menzies caught up with 
Dowden to discuss the new pay package.

A Newfoundland auto hauler has developed a 
productivity-based pay structure that increased 
profitability while better compensating drivers

our insurance premium has not only 
stabilized, but we will receive a premium 
rebate for our low loss ratio last year.”
Gerry Dowden, president, East Can Transport Services
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DOWNLOAD OUR FREE IPAD® INTERACTIVE PRODUCT APPGreat Dane and the oval are registered trademarks of Great Dane Limited Partnership.

An aluminum flatbed saves weight. A steel flatbed is tough as nails.

The Freedom LT is a high-performance combo trailer that delivers

the best of both. Lightweight aluminum components for less 

maintenance and more payload and steel for heavy-duty versatility.

With a sturdy aluminum floor, a wide range of load securement 

options and standard air-ride suspension, the Freedom LT may be

the ideal solution for your operation. It’s the perfect combination of

the performance you demand and the value you want. 

greatdanetrailers.com/Freedom-LT

GREAT DANE FREEDOM FLATBEDS LT

YOUR PROMISE  IS  OUR PASSION

GLASVAN GREAT DANE
Alliston, ON
Mississauga, ON
Putnam, ON
Whitby, ON

GREAT DANE 
OF MONTREAL
Montreal, QC

MAXIM TRUCK 
AND TRAILER
Brandon, MB
Winnipeg, MB
Prince Albert, SK
Regina, SK
Saskatoon, SK
Calgary, AB
Edmonton, AB

NOVA ENTERPRISES LTD.
Truro, NS

PACIFIC COAST 
HEAVY TRUCK GROUP
Surrey, BC
Delta, BC
Kamloops, BC

UNIVERSAL TRUCK 
AND TRAILER
Dieppe, NB

T H E  P E R F E C T  B A L A N C E  
O F  W E I G H T  A N D  S T R E N G T H

Great Dane.indd   5 15-07-06   2:18 PM

http://greatdanetrailers.com/freedom-lt


Dependability. We’ve made it affordable since 1892. 
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No matter where you’ve traveled, Uniroyal® tires have been there. Families have trusted Uniroyal  
value for more than 120 years, and now we’re bringing that same value to the trucking industry. 
Truckers deserve a tire that works as hard as they do, at an affordable price. That’s why we’re 
introducing a line of Uniroyal commercial truck tires. Visit uniroyaltrucktires.com to learn more.
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