
WOODSTOCK, ONTARIO

A pinked-out convoy, some 65 trucks long, added 
colour to an otherwise drab October afternoon in 
southwestern Ontario Oct. 3, raising awareness 
about breast cancer.

Back at Convoy headquarters at the TA Travel Centre, 
stacks of cash and oversized cheques were being collected 
and presented. The biggest of these was a $25,000 contribu-
tion from Cervus Equipment and its employees.

“This money was raised by all our employees and we 
basically matched what our employees were doing,” Matt 
Preston, operations manager for Cervus Equipment and its 
13 Ontario locations told Truck News at the event. “Our em-
ployees did payroll deductions and one-time deductions. 
It’s a big cause for our group.”

Among the convoy participants, the driver raising the 
most funds this year was Joanne Hayward, who raised 
$5,795 and earned the honour of leading the convoy. The 
Top 10 driver fundraisers (listed on pg. 19) raised a total of 
$21,784.85 between them. 

Many in the convoy drove for someone special, who has 
been touched by this disease. They drove for those who’ve 
survived, those who’ve succumbed and even the 25,000 or 
so women (and men) who will be diagnosed with breast 
cancer in the coming year.

Awards were given for the Best Pinked Out Trucks. Win-
ning the award in the men’s category was Ryan Southern 
of Outer Limits Transport. Taking top honours among the 
women was Candy Bourgault, Locomote Transport.

Second place went to Kenneth Layton of Molson-Coors, 
third to Dawn Simpkins of Travelers Transport and fourth 
to Barb Taylor of Hyndman Transport.

The drivers were dressed as colourfully as their rigs. 
There were pink shirts, pink hair, pink slippers and pink tu-
tus. The Best Pinked Out Team award went to Outer Limits 
Transport.

During the awards presentation that followed the convoy, 
organizer Joanne Mackenzie took time to recognize some of 
the volunteers who made the event possible.

Receiving Trucking for a Cure Commitment Awards for 
“excellence in fundraising and fostering a spirit of volun-
teerism” were: Stephanie Schroeder, Cervus Equipment; 
Gord Baird, Challenger Motor Freight; Laura Horner, High-
land Transport; and Lynda Baker, TA Travel Center.

Due to the cold, blustery weather, the good sports at TA 
Travel Center invited organizers to take the post-Convoy 
presentations inside. This included a rock’n’roll show from 
Head On and a performance by Anne Finley. There’s a very 
good chance this was the loudest rock show ever performed 
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Convoy for a Cure paints the 401 pink to raise money 
and awareness for breast cancer research. 
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By James Menzies
LAS VEGAS, NEVADA

“No one has ever passed our test.” 
Not the words you want to hear when 
you’re about to take that test. The 
speaker was Jim Martin, one of the 
few Daimler Trucks North America 
(DTNA) engineers certified to drive 
autonomous trucks in the state of Ne-
vada and also licensed to provide cer-
tification to other CDL-holders. 

But while his warning may have 
quickened the pulse of the handful of 
North American trucking journalists 
preparing to obtain the certification, 
myself included, Martin quickly add-
ed, “The reason for this is, this is our 
first time (giving the test).”

CDL-holders require special certifi-
cation to operate autonomous trucks 
in the state of Nevada. The criteria 

Driving a 
truck that 
can drive 
itself
Truck News editor 
James Menzies 
gets certified to 
operate Daimler’s 
autonomous truck
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Good advice
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shares some tips on how to 
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Pride in their ride
We take you inside some 
of the nicest trucks on the 
highway and talk to the 
drivers who operate them.

Real-time worries
If you’re recording data 
in real-time using in-cab 
cameras, you may have a 
real-time liability responsibility.

P
a
g
e
 1

6

P
a
g
e
 2

0

P
a
g
e
 2

7

Or go to List  
of Advertisers at  
trucknews.com

Careers: 
32, 33, 34, 
35, 36, 37, 
38, 39, 40, 
41, 42, 43, 
44, 45, 46, 
47, 48, 49, 
50, 51, 52

Ad Index: 57

Test drive
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Kenneth 
Layton (right) 
and wife Melissa 
decked out their 
Molson-Coors truck 
(and themselves) for 
Convoy for a Cure.
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In a Technology & Maintenance 
Council panel discussion on after-
treatment systems (ATS), OEM repre-
sentatives offered a few tips on how to 
reduce aftertreatment-related repairs 
and downtime. 

The reliability and servicing of af-
tertreatment systems continues to be 
an issue for f leets, as seen at TMC. 

Here are a few quick take-aways 
from Kevin Otto of Cummins and Vic 
Meloche of Daimler, taken from their 
TMC panel discussion:

Don’t ignore malfunction indica-
tor lights: “In the past, you may have 
been able to get away with this, but 
not today,” Otto warned. He said to 
attend to engine lights as soon as they 
appear.

Get the latest software up-
dates: The OEMs are continuously 
updating the calibrations and soft-
ware for their engines to address is-
sues that have come up and to en-
hance performance. Get the updates 
installed as soon as they’re available.

Use certified DEF: There is still 

Six tips to reduce 
ATS-related issues

sub-par diesel exhaust f luid out there 
and it can lead to emissions system 
failures if it’s not on spec’.

Try to facilitate effect DPF re-
gens: Some duty cycles are just not 
conducive to proper DPF regenera-
tions. A re-gen requires high heat and 
so lightly-loaded or high-idle duty 
cycles are not necessarily ideal. Try 
to get the truck out into heavily-load-
ed highway driving applications to 
facilitate proper re-gens if possible. I 
know – easier said than done.

Make sure DPF is properly 
cleaned: There was some discussion 
as to which of the available cleaning 
methods is most effective. It really 
doesn’t matter, said Meloche, as long 
as the filters is fully cleaned of ash. If 
it’s not, the leftover ash will compete 
with soot for space within the filter, 
the cleaning interval will be short-
ened and the filter could be damaged.

Avoid winter front grille cov-
ers: Cummins’ Otto said winter front 
grille covers can confuse the after-
treatment system, leading to issues. 

It’s better to have 
a properly func-
tioning cooling 
system than to 
use winter fronts, 
he suggested.

Here’s an inter-
esting note that 
came out of the 
discussion. In 
2016, trucks will 
require soot de-
tection sensors to 
measure the soot 
that’s leaving the 
smokestack. This 
should help de-
tect faulty emis-
sions systems 
and clogged 
DPFs sooner than 
in the past, hope-
fully allowing 
f leets to service them before damage 
is incurred.

You can read more on this topic on 
pgs. 29-30 this month’s issue. 

When less really
is more

The view 
with Lou
LOU SMYRLIS

James Menzies can be reached by phone at 
(416) 510-6896 or by e-mail at jmenzies@
trucknews.com. You can also follow him on 
Twitter at Twitter.com/JamesMenzies.

Editorial 
Comment
JAMES MENZIES

If you, like me, had a great Thanksgiving 
long weekend and returned to work feel-
ing more refreshed because of it, take the 
next step and ask yourself this question: 
Why are three-day weekends the excep-
tion rather than the rule?

That may be a controversial question 
in an industry where 50- and 60-hour 
work weeks seem to have become the 
norm for many of those with desk jobs. 
(We usually focus on the long hours put 
in by drivers, neglecting to appreciate the 
hours put in by those working in the of-
fice). It’s a controversial question in an 
industry where work hours have grown 
longer as staff sizes have become thinner. 
But it’s a question worth asking. 

Decades of research shows that those 
long hours spent behind the desk pres-
ent a ticking time bomb for your heart. 
Recently, The Lancet, a highly respected 
medical publication, published a meta 

analysis – essentially a study of stud-
ies – that examined the link between 
heart disease and overwork in more than 
600,000 American, European, and Aus-
tralian men and women. It found that 
employees working long hours – defined 
as 55 or more per week – had a 33% in-
creased risk of stroke than people who 
worked less than 40 hours per week. The 
overworked employees also had a 13% 
greater risk of developing heart disease 
than their peers who worked fewer hours.  
Those working more than 55 hours per 
week also got less sleep and had a harder 
time falling asleep, and were less likely 
to wake up feeling refreshed, which, of 
course, further contributed to how tired 
they were feeling. 

Overworked people, operating on 
lower energy levels, are also found to be 
less likely to properly read the emotional 
signals and cues given by their co-work-

ers. In other words, tired people are more 
likely to end up in office arguments. 

Research shows that those working 
longer hours need more time to recov-
er from their work than employees with 
workdays of normal length.

The first opposition to suggestions of 
a shorter work week is obvious: In an in-
dustry as fast-paced as trucking we can 
barely manage to get all that needs to get 
done in a five-day week, how could we 
possibly manage to do so in a four-day 
week? Yet the paradox is that a shorter 
work week actually increases employ-
ee output. And this is something we’ve 
known for about 200 years. In the 19th 
century, when factory owners were com-
pelled to limit workdays to 10 and then 
eight hours, management was surprised 
to find that output actually increased and 
accidents decreased.

In 2009, Harvard Business School re-

searchers studied the impact on a group 
of employees from a busy Boston con-
sulting firm who were asked to take a day 
off in the middle of the week – no check-
ing e-mail, no checking in was allowed. 
The experiment went on for five months. 
The end result? The firm’s clients report-
ed an improvement in service from the 
teams who took the time off compared to 
the performance of the employees work-
ing their usual 50-plus hours per week.  

And you may be surprised to find – as 
I was – that three-day weekends are al-
ready becoming common in business. 
A recent report from the Families and 
Work Institute noted that 43% of the 1,051 
American employers surveyed were al-
ready offering compressed workweeks 
to at least some of their employees. More 
research is required on the impact of a 
shorter work week but I wouldn’t be sur-
prised if it turns out that, as the Chinese 
proverb says, sometimes less is more. 

Lou Smyrlis can be reached by phone at 
(416) 510-6881 or by e-mail at lou@Trans-
portationMedia.ca. You can also follow him 
on Twitter at Twitter.com/LouSmyrlis.
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By James Menzies

ORLANDO, FLORIDA

The US remains mired in a “Goldilocks 
economy” – not too hot and not too 
cold, but disappointing on the whole.

That was how Kenny Vieth, president 
and senior analyst with ACT Research, 
characterized the US economy when 
speaking at the Fall meeting of the 
Technology & Maintenance Council 
in late September. He said it has been 
growing at a pace of 2-2.5% and will 
likely continue to do so next year.

Canada’s largest trading partner fac-
es headwinds such as the strength of 
its dollar, which makes US-made goods 
less attractive in places such as Canada 

and Mexico. The US economy remains 
stronger than most others, however.

“The US right now is the best house 
in a bad neighbourhood,” Vieth said. 
“Two per cent growth is good stuff in 
today’s world.”

Vieth said the US isn’t at risk of go-
ing into recession, citing the wide yield 
curve spread. Low oil prices have been 
detrimental to oilpatch exploration, 
but a benefit to the trucking industry, 
which is paying about US$1.50 per gal-
lon less for fuel than it did a year ago. 

The trucking industry, said Vieth, is 
enjoying record profitability, which has 
translated into strong truck and trailer 
demand.

“It’s not the freight that drives 
(equipment) demand,” he said. “It’s 
trucker productivity that drives de-
mand. If truckers are making money, 
truckers are buying trucks.”

He said publicly traded truckload 
carriers have seen profits surge 50% 
over the past couple years and they’re 
taking advantage of increased cash 
flow to fund the purchase of new trucks 
and trailers. 

While the American Trucking Asso-
ciations’ For-Hire Truck Tonnage Index 
is often cited as a barometer of eco-
nomic health, Vieth said ACT Research 
prefers to look at loads, irrespective of 
weight, which accounts for the trend 
towards denser freight. While tonnage 
is up, loads have been flat this year, he 
said, and the addition of new trucks 
means capacity is coming online more 
quickly than demand.

Vieth said in a 2% GDP environment, 
about 13,000 trucks would have to be 
added each month to keep pace with 

demand. However, June’s orders to-
taled 20,000 units and in August there 
were 18,000 trucks ordered.

“There’s a lot of capacity coming on-
line in the last half of 2015, well above 
the rate of economically derived activ-
ity,” Vieth said.

The trucking industry also saw ca-
pacity increased by about 2% when 
provisions of the 2013 hours-of-service 
rules requiring two overnight periods 
of rest within a reset period were sus-
pended. This addition of capacity in the 
form of new trucks and the better utili-
zation of existing trucks could explain 
why spot market rates have entered 
negative territory in recent months, 
compared to last year, Vieth said. Car-
rier surveys also suggest capacity is ris-
ing faster than freight availability.

Impending new regulations, howev-
er, could tighten capacity once again. 
Vieth said when an electronic logging 
device mandate comes to fruition, it 
could wipe out about 2-5% of today’s 
capacity, since there are still carriers 
operating today that are only viable be-
cause they cheat on hours-of-service.

Fleets struggling to get the freight 
delivered under an ever-increasing reg-
ulatory burden create an opportunity 
for service providers and shops, Vieth 
said. 

“Is your shop availing itself of the op-
portunities that exist to provide service 
to your customers proactively in order 
to help them maximize their revenue 
opportunities?” he asked. He said de-
ploying mobile service trucks, offering 
on-site technicians and providing 24-
hour service are among the ways ser-
vice providers can differentiate them-
selves.

“The pressure on truckers to perform 
in an ever-tightening regulatory envi-
ronment represents a great opportunity 
for those tasked with keeping vehicles 
in ready condition,” he said. 

The US and its ‘Goldilocks’ economy: Not too hot, not too cold
US economy is the ‘Best house in a 
bad neighbourhood’: Kenny Vieth

US tonnage 
declines in 
August
ARLINGTON, VIRGINIA

The American Trucking Associations For-
Hire truck tonnage index declined 0.9% in 
August. According to the numbers, in Au-
gust the index equaled 134.2, down from 
135.3 in July. The all-time high of 135.8 was 
reached this past January.

Year-over-year, the index increased 
2.1%, which was below the 4% gain in July. 
Year-to-date through August, compared 
with the same period last year, tonnage 
was up 3.3%.

“After such a robust July, it is not too 
surprising that tonnage took a breather 
in August,” said ATA chief economist Bob 
Costello. “The dip after a strong gain goes 
with the up and down pattern we’ve seen 
this year.”

Costello added a few factors hurt Au-
gust’s reading, including soft housing 
starts and falling factory output.

“As I said last month, I remain con-
cerned about the high level of inven-
tories throughout the supply chain. 
This could have a negative impact on 
truck freight volumes over the next few 
months,” he said. 
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TORONTO 
2332 DREW RD., 
MISSISSAUGA, ONT. L5S 1B8
Call: Murphy Barton, Vince Cutrara, 
Rob Moorehouse, Todd Warren,  
John Gwynne, Zak Ray

905-678-1444
Fax (905) 678-1566

MONTREAL
1100 RUE COURVAL, 
LACHINE, QUEBEC H8T 3P5
Call: Mario Perrino, Michel Pouliot
Raymond Lanthier, Sean Ireland, 
Hugh Davis 

514-633-5377
Fax (514) 633-6488

DROP DECKS

Over 200 Used Reefers In Our Yard . . . Ready To Roll!!

TANDEMS/TRIDEMS 
• AIR RIDE

New And Used Sales

Rentals 

Long Term Finance Lease

Full Service Trailer & Reefer Shops 
Providing Maintenance And Parts

ACTION
TRAILER SALES INC.

53' x 102" HIGH CUBE REEFERS, 
1071⁄2" I.H. FRONT, 1091⁄2" I.H. 
REAR, 981⁄2" I.W. RECESSED  

“E” TRACK, H.D. DUCT FLOOR, 
STAINLESS FRONT & REAR, 

VENTS, LED LITES –  
WEIGHT 12.155 LBS.  
(STANDARD MODEL)  

H.D. INTRAAX AIR RIDE SUSP. 
ALUM. WHEELS.

UTILITY 3000R

(21) 2006-07-09 UTILITY 53' 
TRIDEM REEFERS

CARRIER DUAL TEMP UNITS, HEN-
DRICKSON AIR RIDE SUSPENSION ON 
5' AND 5' SPREADS, HD FLAT ALUMI-
NUM FLOOR, 24" ALUMINUM SCUFF 
LINER, INTERIOR LIGHTS 2 ROWS OF 
RECESSED “E” TRACK, OVERHEAD 

REAR DOOR, CLEAN,  
WELL MAINTAINED UNITS.

(N.A.P.)

2011 VANGUARD 36' x 102" REEFER
Carrier dual temp units. Set up for Randall center seal  

insulated 2100A unit with 4200 engine hours, stainless 
front panels, Radius corners, rear door case and bumper, 

24" aluminum scuff liner, 1 row recessed “E” track, HD flat 
aluminum floor, overhead rear door, Hendrickson air ride 

susp., aluminum wheels, new brakes, very clean.

48' AND 53' REEFER TRAILERS
Equipped with all electric refrigeration units,  

both overhead and swing rear doors available.

“REFRIGERATED STORAGE VANS  
– SALE OR RENT”

2004 WABASH 48' FLAT DECK 
10' spread, aluminum wheels,  

winches & straps.

2016 STOUGHTON 36' DRY FREIGHT VAN
Swing rear doors, logistic side posts, Holland air ride 

suspension, 295/75 x 22.5 tires, 7405KM.
“AS NEW” condition.

2011 STOUGHTON 53' x 102" TRIDEM AXLE  
PLATE VAN

Hendrickson 6' and 6' spread air ride suspension, aluminum 
roof, logistic slots, very clean.

“HEAVY DUTY SPEC’D TRIDEM VAN”
53" x 102" DiMond tridem Insulated van with Thermo King 
diesel heater, Air ride suspension with 6' and 6' spreads, 
logistic side posts on 12" C/L, cross members on 6" C/L 
rear 25' of trailer, front and rear vents, interior lights, new 

rear doors, galvanized rear door case & bumper.

(12) NEW 53' x 102" UTILITY DRY FREIGHT VANS
Pre-painted Black side panels, stainless front panels,  

radius corners, wing plates and rear doors, vents,  
skylights, extra light pkg., Hendrickson air ride suspension, 

aluminum wheels.

2008 MANAC 53' x 102" TRIDEM AXLE  
INSULATED VAN

Carrier diesel heater, Hendrickson 6' and 6' spread air ride 
suspension, upper deck loading system, 12" hardwood 

scuff liner, quad door locks, galvanized door case,  
exterior rub rail.

(2) 2008 STRICK
53' x 102" DROP FRAME 

VANS

AUTOMOTIVE PROTECTION PKG. 
245/70R 17.5 TIRES, TIRE  

INFLATION SYSTEM, MILWAUKEE 
LIFT, EXTERIOR RUB RAIL,  

VERY CLEAN.

UTILITY 53' x 102" x 13' 6"  
DRY FREIGHT VANS 

13,180 Lbs.
110" Door Opening

HENDRICKSON AIR RIDE 
SUSPENSION, LOGISTIC SIDE 

POSTS – ALUM. OR TRANSLUCENT 
ROOF AVAILABLE, STAINLESS REAR 

DOOR CASE, 12" CORRUGATED 
STEEL SCUFF LINER,  

24" STEEL THRESHOLD PLATE.  
PRICED RIGHT!

ALUMINUM  
COMBO FLATS
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By James Menzies

ORLANDO, FLORIDA

Speaking to a packed house at the 
Technology & Maintenance Council’s 
fall meeting in late September, Ted 
Scott, director of engineering with 
the American Trucking Associations 
(ATA), provided a regulatory update 
for members.

He said the topic of mandatory 
electronic stability systems would 
appear on the agenda for the final 

ATA resists proposed 
labeling regulation

time, with the US having passed a law 
that will require stability control on 
three-axle Class 8 trucks Aug. 1, 2017 
with the remainder of Class 8 trucks 
to follow Aug. 1, 2019. The technology 
costs about US$780 per tractor, Scott 
pointed out.

US regulators are now turning their 
attention to speed limiters and have 
issued a Notice of Proposed Rulemak-
ing that has now been on US Presi-
dent Barack Obama’s desk for more 
than 90 days. 

“My sources are telling me there’s 
just a lot of questions being asked re-
garding the proposed rule and it’s just 
taking time for NHTSA and the FMC-
SA to answer those questions,” Scott 
said. 

The ATA supports mandating speed 
limiters set at 65 mph.

One proposed rule it does not sup-
port is a requirement that all trucks, 
trailers and dollies carry certification 
labels confirming they meet all nec-
essary safety requirements. The pro-
posed rule would apply to US-domi-
ciled carriers. 

In the absence of a certification la-
bel, the carrier and its drivers would 
have to carry – and present upon de-
mand – letters issued by the equip-
ment manufacturers confirming the 

equipment complies with all applica-
ble standards.

“We are totally opposed to this 
rule,” said Scott. “It’s ironic to me that 
last year the FMCSA was touting the 
fact it saved the industry $1.7 billion 
when eliminating the need for ‘no de-
fects noted’ driver vehicle inspection 
reports; now, more than a year later, 
they’re proposing a way to replace 
that savings with a totally unneces-
sary, costly burden that has absolute-
ly no value in safety.”

Another NPRM introduced this 
year concerns rear under-ride guards 
and ref lective tape on straight 
trucks. An additional NPRM call-
ing for stronger under-ride guards on 
trailers, which will mirror those al-
ready in place in Canada, is expect-
ed soon. Strengthening under-ride 
guards could cost the industry from 
$421 to $669 million but is expected 
to save five to seven lives per year, 
Scott said.  

If passed, the requirements will af-
fect new equipment only and would 
not require existing equipment to be 
retrofit. 

8 CROSS-BORDER

Requiring certification labels on trucks, trailers 
and dollies will add cost but do nothing to 
enhance safety, association claims

(Labeling 
proposal) a totally 
unnecessary, 
costly burden that 
has absolutely no 
value in safety.”
Ted Scott, ATA

“

Does your Auto Lube System require 
a “special” higher-cost grease?

Adjust grease distributors without disconnecting grease lines

OURS DOESN’T.

√ Use the Fluid Grease of Your Choice
√ Electric 12/24 VDC Pump = no impact on the truck air system
√

For Total Lube Solutions, 
GO WITH THE FLO!

 Tel 1.800.668.5458    sales@flocomponents.com    www.flocomponents.com

HERE IS WHAT OTHER’S ARE SAYING 
ABOUT THE CHALLENGE:

“’I’ve lost 30 pounds in the process 
and am currently in marathon 
training. Had it not been for the 
Healthy Fleet Challenge I doubt 
any of this would have happened.” 
Les Rozander, Trimac 

“’“’The Healthy Fleet Challenge 
allows for healthy compeeeon 
within the Transportaeon Industry 
with a common goal to promote 
wellness and being more aceve!”  
Mario Da Silva, Challenger Motor 
Freight 

THE NEXT CHALLENGE RUNS FROM SEPT 1ST   NOV 30TH 2015 
SEND US AN EMAIL IF YOU WOULD LIKE TO SET UP A TEAM FOR YOUR COMPANY

EMAIL: info@healthyfleet.com WEB: HealthyFleet.com

HEALTHY FLEET
STEP CHALLENGE

GET HEALTHY
INCREASE ENERGY
BOOST MORALE
TEAM BUILDING
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ORLANDO, FLORIDA

Time has run out to comment on the 
joint EPA/NHTSA greenhouse gas 
Phase 2 regulations, which were pro-
posed in June and set to go into effect 
on 2021 model year trucks.

The official comment period ended 
Oct. 1, and now the Environmental 
Protection Agency and National High-
way Traffic Safety Administration will 
review input from stakeholders and 
make any necessary amendments to 
the regulation. The final rulemaking 
will be released in the second quarter 
of 2016. 

The proposed rule calls for fuel 
economy improvements of: 4% from 
the engine; 8% from trailers; 24% 
for tractors; and 16% for vocational 
trucks, compared to a 2017 baseline. 
The improvements will be phased in 
between 2021 and 2027 model year 
trucks, with trailer improvements set 
to begin in 2018.

“The long lead time is extremely im-
portant to ensure reliability and dura-
bility,” EPA representative Matt Spears 
told attendees at the Technology & 
Maintenance Council’s fall meetings 
here.

He acknowledged the Phase 2 re-
quirements are “more aggressive” than 

the Phase 1 regulations, which were 
met using mostly off-the-shelf tech-
nologies already in widespread use. As 
with the previous round, truck manu-
facturers will choose which technolo-
gies to employ. They could include: 
engine, transmission and driveline im-
provements; weight reductions; engine 
start/stop technologies; low rolling re-
sistance tires; aerodynamic devices; 
waste heat recovery; reduced friction 
within the engine; and improved emis-
sions aftertreatment systems.

The cost of complying will likely 
add about 12% to the purchase price 
of a new highway truck, Spears ac-
knowledged. Trailers and vocation-
al trucks are likely to climb in price 
by 5%. However, Spears said model 
year 2027 tractors will deliver an ROI 
in their second year of use due to im-
proved fuel economy, with vocation-
al trucks delivering a payback in their 
sixth year.

“We see this as an opportunity to 
bring down the costs of transporting 
freight, benefiting business and con-
sumers,” Spears said, noting US$170 
billion in fuel savings is expected to 
be achieved over the life of the vehi-
cles sold under the program. Spears 
also noted the Phase 2 standards will 
move the US ahead of Europe in terms 

Input on GHG Phase 2 
regulations now under review
By James Menzies

November 2015TRUCK 
NEWS 9
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of emissions reductions from heavy 
vehicles.

Jason Johnson of Kenworth said, 
“There will be technologies on trucks 
we have not seen yet.”

Charlie Fetz of Great Dane Trail-
ers, said his company is still studying 
the regulation to determine how it will 
meet the requirements. Low rolling re-
sistance tires, tire inflation systems, 
weight reductions and aerodynamic 
fairings are likely to be employed.

“Some people may be forced to buy 
things they don’t want to, such as 
aerodynamic options or low rolling re-
sistance tires,” he said, noting items 
like tires and aero devices will be con-
sidered part of the trailer’s emissions 
equipment and will have to be main-
tained.

In the early stages of the program, 
dry vans will need low rolling resis-
tance tires and either skirts or trailer 

tails to comply. By 2027, they’ll likely 
need both side skirts and trailer tails 
and possibly even more, Fetz said.

Certain trailer types will receive ex-
emptions or be excluded from the rule 
altogether. For example, tankers won’t 
require trailer tails and log trailers 
and cattleliners won’t have to comply 
at all. Rulemakers are still working to 
define heavy-haul for the purposes of 
the rule, so there could be some lee-
way afforded there, Fetz added.

The EPA’s Spears also provided 
some clarity on how gliders will be af-
fected by the new rules. He said glid-
ers themselves won’t be outlawed, 
but OEMs will have to install in them 
engines that meet current emissions 
standards. There’s an exception for 
small businesses that sell only gliders; 
they’ll be allowed to continue selling 
a limited number of gliders with pre-
emissions engines. 

Cost of trucking on the rise
ARLINGTON, VIRGINIA

The American Transportation Research Institute (ATRI) released the findings of its 2015 
update to its An Analysis of the Operational Costs of Trucking report.

The research documents analyzes trucking costs from 2008-2014 providing motor car-
riers with a high level benchmarking tool, and government agencies with a baseline for fu-
ture transportation infrastructure improvement analyses, ATRI said.

The organization found that the average marginal cost per mile in 2014 was $1.70, an 
increase from $1.68 found in 2013. As well, despite falling fuel prices, the rise in average 
operating costs in 2014 is thanks to an increase in equipment costs, as well as driver wage 
increases driven by the ongoing driver shortage and the need to retain the industry’s most 
experienced professional drivers.  

The report can be downloaded from www.ATRI-online.org. 

THIS MONTH’S CROSSWORD PUZZLE
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  1
  2
 3
4
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6
7

12
13
15
16
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20
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Down
Nose-to-tail big-rig groups
Driver pairs
Heavy-duty ’70s Kenworth
A pneumatic suspension (3,4)
Pneumatic-brake system reservoirs (3,5)
Truck dealer’s “pre-owned”
Hwy 401/Hwy 25 Fifth Wheel site
“Dukes of Hazzard” wrecker driver
Super ____, Ford’s HD pickup line
They’re easy to open, hard to close (4,4)
License-plate producer, perhaps
Temporary traffic delay (3,2)
Extended truck-rental agreement
Suspension components

CB-radio brand
Shifter selection
Owner/____ driver
Big-rig vertical exhausts
Canvas cargo cover, briefly
CB handle, you might say
Radar-gun target
’70s International Harvester conventional
Driver’s pre-hiring exam
New-truck deal factor, perhaps (5,2)
Toll-takers’ workplaces
Tot’s sandbox-truck brand
Grip-enhancing tread slits
Drive or steer item

PUZZLED?
DIESEL PARTICULATE FILTER
 Cleaning Service and Repairs

CLEAN
ASH 

LOADED

CLEAN FILTERS 

SAVE $$$

DPF AFTER-MARKET REPLACEMENT FILTERS NOW AVAILABLE

www.texisexhaust.com

         has
the solution.

905.795.2838
fax 905.678.3030

1.800.267.4740
Canada & U.S. hotline

SEE OUR AD PAGE 56 
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10 EAST

By Sonia Straface
TRURO, NOVA SCOTIA

Keeping its promise to have more infor-

mative seminars throughout the year, the 
Private Motor Truck Council of Canada 
(PMTC) held its first Atlantic educational 
seminar recently in Truro, N.S.

The council teamed up with the 
Trucking Human Resource Sector Coun-
cil (THRSC) Atlantic to give attendees of 
the seminar a look into complex issues 

facing the trucking industry today.
One of the topics covered in the semi-

nar was how to properly – and legally – 
deal with employees who have a mental 
illness.

Kimberley Pochini, lawyer and head of 
the labour and employment team at Pat-

Dealing with mental illness in the workplace

Call our Watts Line from anywhere in Canada

1-800-268-0871
DON STEWART or MIKE TROTTER

905-453-6724

MANUFACTURER OF ALUMINUM , STEEL & STAINLESS STEEL TANKS
We provide true “One Stop Service” for our customers: Manufacturing, Service, Parts & Support from our facility

DEPENDABLE
Truck & Tank

LIMITED
BRAMPTON, ONTARIOwww.dependable.ca

DEPENDABLE QUALITY FOR 40 YEARS!  PRODUCTS * SERVICE * PARTS
www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  www.dependable.ca  

PROUD SUPPLIER OF CUSTOM, QUALITY BUILT, HIGHWAY PETROLEUM CARGO  
TANKERS, PROPANE BOBTAILS, WATER TANKERS AND EMERGENCY VEHICLES

“Thank You” 
from your employees
your customers and

your suppliers.

e s ta b l i s h e d  s e p t e m b e r  1975

To
the Natale Family

on the

Congratulations

40th

Anniversary
of

DEPENDABLE TRUCK & TANK LIMITED

DEPENDABLE
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terson Law Firm, spoke to guests at the 
seminar about understanding responsi-
bilities as leaders when dealing with em-
ployees who have a mental health issue.

She explained that mental illness is a 
relevant and important topic because of 
the stigma that still surrounds it today.

“Everyone is pretty comfortable at ac-
commodating physical issues and ev-
erybody understands that,” she said. 
“And with most physical issues you’ve got 
something you can look to – like a doc-
tor’s note, X weeks to recovery, physio-
therapy. However, unfortunately there is 
still a stigma around mental health and 
mental health issues.”

She explained that mental health isn’t 
widely understood and most employers 
fear approaching the topic with an em-
ployee because they don’t want to cross 
any lines and ask too many questions 
that they believe could trigger or worsen 
the issue. She warned mistreating or mis-
handling employees with mental illness 
could be discriminatory – whether inten-
tional or not – and puts employers at risk 
of a Human Rights complaint.

“In reality, most discrimination is not 
purposeful,” Pochini said. “But (discrim-
ination) is where you make a distinction, 
intentional or not, based on a character-
istic.”

Examples of this could be assuming an 
employee is not mentally tough enough 
for a position when you learn about his or 
her mental illness, and terminating his or 
her position or not promoting an employ-
ee because you assume he or she can’t 
handle the stress, she said.

According to reports, Human Rights 
complaints are on the rise, said Pochini, 
because more employees are becoming 
aware of their rights thanks in part to the 
media coverage on this issue. There have 

been many initiatives – including the Bell 
Let’s Talk campaign – that work towards 
breaking down the stigma surrounding 
mental health issues and making it okay 
for those who are mentally ill to disclose 
it to their employer.

Mental illness can include an addic-
tion to drugs, alcohol, gambling, depres-
sion or anxiety disorders, Pochini said, 
and there is a responsibility as an em-
ployer to accommodate such mental ill-
nesses.

In the legal world, this is called duty to 
accommodate, which means employers 
must be flexible in working with employ-
ees with mental illness to meet the em-
ployee’s needs and to meet the needs of 
the organization. Such accommodations 
can include working with the employee 
to find a work schedule that is manage-
able for him or her (ie., working only four 
days a week), getting time off for medical 
appointments, and holding an employ-
ee’s position while they seek treatment. 
Pochini stressed that the accommoda-
tion must be based on the employee’s 
needs and medical information. 

She also said it should be flexible be-
cause of how mental illness symptoms 
can come and go.

“This accommodation has to be rea-
sonable, it does not have to be perfect,” 
she added.

Pochini recalled a time she received a 
call from an employer whose employee’s 
mental state required her to work only 
four days a week, with a three-day break. 
Her employer agreed, and said she could 
accommodate that and let her work Tues-
days through Fridays. Her employee did 
not accept her offer and said she needed 
Friday through Sunday off. In this case, 
Pochini said, the employer is making her 
accommodation reasonable – she is still 

giving her a three-day break to recuper-
ate after four days of work.

This accommodation ends when the 
employer reaches the point of “undue 
hardship.” Undue hardship, said Pochi-
ni is “in a nutshell, it’s going to hurt your 
business first.”

This means that through these accom-
modations, your business is suffering. 
To prove this in a court of law, employ-
ers must be able to show they have con-
sidered all available options and can no 
longer accommodate the employee’s re-
quests. Undue hardship is different in ev-
ery case, making it hard to define explic-
itly, Pochini said.

If you, as an employer, receive a Hu-
man Rights complaint from an employ-
ee, the case could go to mediation or a 
tribunal, if the employee can prove that 
they have been treated unfairly and have 
been discriminated against. The com-
plaint is investigated and the Human 
Rights commission decides whether it 
goes to conciliation or a tribunal. A tri-
bunal involves an adjudicator who hears 
the matter like a court and then issues a 
written decision.

“In a hearing, the complainant has to 
show that it was more likely than not that 
he/she was discriminated against on the 
basis of his/her disability,” explained Po-
chini. “It’s not like criminal court where 
it’s beyond a reasonable doubt.”

From there, if the board finds that the 
employer knew or ought to have known 
of the disability, the burden then shifts to 
the employer to prove undue hardship.

“If an employee never tells you, has no 
performance issues – or if they do and 
they never tell you about a functional 
limitation they have – if you have no way 
of knowing about the mental illness, 
then you cannot be found that you have 

discriminated against someone on the 
basis of his/her disability,” said Pochini. 
“It’s what you ought to have known. So if 
you’ve had an employee for 10 years and 
everything was ticking along nicely, and 
all of a sudden (his/her) performance 
starts to suffer, and he or she is miss-
ing a lot of work or crying at his or her 
desk…then you ought to have known. 
You can’t rely on them not telling you…
All the investigation has to show is that 
everyone else knew about the problem, 
except the boss.”

Employers can successfully defend the 
case if they prove they accommodated 
the employee to the point of undue hard-
ship, said Pochini. Employers also have 
the right to receive medical information, 
which speaks to the impact of the illness 
on the employee’s ability to work, though 
the employee must consent to allow ac-
cess to medical information, she added.

The law surrounding Human Rights 
complaints is tricky and can get messy 
if they are mishandled. Often, said Po-
chini, when an employer gets a Human 
Rights complaint they go on the defen-
sive, stating poor work performance as 
the reason for termination.

Pochini warned attendees this is not 
the way to handle a complaint as your 
responses are on the record once you 
receive notice of the complaint, on the 
phone or otherwise. Instead, she advises 
employers to seek professional help im-
mediately and gather all necessary docu-
ments to prove you accommodated your 
employee as best you could – to the point 
that your business suffered.

Employment lawyers, the Canadian 
Centre for Occupational Health and Safe-
ty and Mental Health Works are all great 
resources to consider if you’re put in this 
sort of situation, Pochini said. 
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By Carroll McCormick

CHISASIBI, QUEBEC

By road, then barge, then road again, a 
half-million pound transformer reach-
es its new home at a remote Hydro 
Quebec outpost after a nearly one-
month journey.

This August, after months of plan-
ning, Watson Transport’s Jack and 
Slide Team eased a massive trans-
former onto a Goldhofer hydraulic 
modular trailer for the first short leg of 
a long journey into Canada’s north.

The trip began at Hydro Quebec’s 
Varennes Research and Testing Labo-
ratories (IREQ), a huge black building 
not far from the junction of the A-30 
and A-20 east of Montreal. The trans-
former measured 18 feet, 11 inches 
high, 32 feet, 10 inches long, 16 feet 
wide and weighed 531,335 lbs.

The trailer itself weighed 170,415 lbs, 
was 73 feet 10 inches long and had 16 hy-
draulic axles capable of steering move-
ment of plus or minus 60 degrees. 

With two Mack tractors attached, one 
to push and one to pull, the entire pack-
age, from the rear-most axle of the push-
er Mack to the front axle of the puller 
Mack, measured 159 feet long.

“The biggest challenge is to coordi-
nate all people involved: permit office, 
power line owner, etc.,” says François 
Prince, technical specialist and esti-
mator for Watson. It took a team of 12 to 
do the move, including a pusher driver, 
puller driver, trailer operator, supervi-
sor, four pilot car drivers, one mechani-
cal technician and a flatbed driver. 

For the first, short leg of the trip, 
the Mack tractors, each with 500-hp 
Cat engines, moved the transform-
er eight kilometres, at speeds reach-
ing 30 km/h, to a boat launch area in 
the community park in Varennes. The 
load reached the park in seven hours, 
over the course of one night. Watson 
took Hwys. 229 and 132, as they were 
the only roads on which the culverts 
and bridges could handle the weight 
of the trailer and transformer. 

There were no overhead obsta-
cles such as bridges to interfere with 
the load, but two high-voltage power 
lines had to be taken down, and some 
smaller power lines needed to be lift-
ed with bucket truck, according to 
Prince.

Waiting at the shore was the barge 
Kaligak, owned by Nunasiavut Ma-
rine, and operated by McKeil Marine. 
There are no docking facilities for 
such a ship at the community park, so 
Watson used 50-ft. ramps to move the 
transformer onto the barge. 

The Mack tractors and the trailer 
stayed behind. 

The barge and its load headed down 
the St. Lawrence River, up the coast of 
Labrador, west across the top of Que-
bec, and south across Hudson Bay 
to its unloading point in the village 
of Chisasibi on the eastern shore of 
James Bay. The marine leg of the move 
took 24 days.

Awaiting the transformer in Chisa-
sibi was the Jack and Slide Team, 
Goldhofer trailer and two Mack trac-
tors, which had travelled overland to 
Chisasibi. 

The Watson Transport team un-

loaded the transformer off the barge 
and onto the trailer. Along roads that 
were 75% unpaved, Watson moved the 
transformer 650 kilometres to Hydro 
Quebec’s Albanel outpost in the James 
Bay territory. This road trip took six 
days.

No bridges needed to be strength-
ened. However, says Prince, “Five cul-
verts needed to be jumped using a 50-
ft. bridge jumper.”  

After delivering the transformer, 
which will serve as a spare at the Al-
banel outpost, the Jack and Slide Team 
loaded its hardware onto a convoy of 
10 flatbed, removable gooseneck and 
step deck trailers and headed home.  

Power lift
Moving a huge transformer to northern Quebec 
required lots of planning, heavy equipment

Two Mack trucks and a specialized trailer were required to move an over-
sized transformer to northern Quebec. 
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OAKVILLE, ONTARIO

Time is running out to register for 
the Private Motor Truck Council of 
Canada’s (PMTC) seminar on Oct. 22 
on medical marijuana and the work-
place.

The seminar will be led by a well-
known physician, Dr. Barry Kurtzer 
of DriverCheck, and aims to help em-
ployers address the complex work-
place problem created by the coun-
try’s evolving medical marijuana 
industry. 

Dr. Kurtzer has more than 30 years 
of experience providing occupational 
health programs to employers.

After the seminar, three notable 
private f leet managers will partici-
pate in a roundtable discussion about 
other industry challenges they are 
facing and best practices they are em-
ploying.

“Both of these sessions will deliver 
valuable information to any business 
involved in private trucking,” says 
Mike Millian, PMTC president. 

“Our members are well known for 
their frank and open observations 
about the state of the industry, and 
for sharing the best practices that 
they successfully employ every day.”

To register for the session that will 
run Oct. 22 from 1–3 p.m. (roundta-
ble 3:15 p.m.– 4 p.m.) in Mississau-
ga, Ont., e-mail Vanessa Cox at info@
pmtc.ca or phone 905-827-0587. The 
venue will be provided when registra-
tion is received, organizers say.

The session is $25 for PMTC mem-
bers and $100 for non-PMTC mem-
bers. 

The organization says $25 from 
each registration will be directed to-
wards the PMTC Young Leaders Pro-
gram. 

PMTC to 
talk medical 
marijuana in 
trucking

Toronto container 
haulers sign 
“unprecedented” 
deal to end strike
BRAMPTON, ONTARIO

Truckers represented by the Container 
Trucking Association of Ontario (CTAO) re-
turned to work in mid-September, after 
signing an “unprecedented” deal with the 
industry, the group announced. The deal 
was signed at 6:30 p.m. Sept. 16, following 
a nine-day strike.

The CTAO said the new deal “includes 
a fair percentage increase in rates for the 
first time in over a decade and is unprec-
edented in the North American container 
trucking industry.”

The agreement also addresses wait 
times at terminals, the group claims. 

“Both parties came together in good 
faith and we thank the CEOs who have 
signed today, we applaud your leadership, 
courage and cooperation,” said Patrick 
Rhodin, CTAO president. 
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By James Menzies

MISSISSAUGA, ONTARIO 

A record-breaking crowd attended 
this year’s annual meeting of the On-
tario Fleet Safety Council, and those 
who did may be less likely to get into 
trouble with the Ministry of Transpor-
tation (MTO), thanks in part to a pre-
sentation by MTO transportation en-
forcement officer Mark Bonner.

He shared tips from enforcement’s 
front lines on how to comply with On-
tario’s commercial vehicle regula-
tions and stay safe. For starters, when 
you’re approaching an MTO scale 
and the lights are on, don’t slow to a 
crawl in hopes the lights go off, Bon-
ner warned.

“I have this fancy monitor with a 
swivel stick and zoom. Guess who I’m 

going to inspect if you are bogging 
down traffic and driving slowly,” Bon-
ner said. “There’s something wrong 
with this truck (that slowed down) is 
what I’m thinking.”

The MTO also has ways of identi-

fying trucks that are bypassing the 
scales, he added.

Another way to get in trouble is to 
drive aggressively once you’ve been 
flagged for inspection. Some driv-

ers will make a show of their frustra-
tion when they’re instructed to report 
for further inspection, putting others 
at risk. Bonner reminded carriers to 
regularly check their drivers’ licenc-
es to ensure they’re valid. Trucks can 

be impounded if the driver has had a 
suspended licence for more than 100 
days, so annual abstract checks won’t 
necessarily suffice.

“I recommend you get abstracts ev-

ery 90 days and check to make sure 
the driver’s not suspended before you 
give them your keys,” Bonner advised.

Drivers are required to assist en-
forcement officers with an inspection 
of their vehicles, and most are willing 
to do so, but not all of them know how, 
Bonner said.

“The drivers are always very coop-
erative. They will open the hood, beep 
the horn. But a surprising amount of 
drivers don’t know their equipment,” 
he said. For instance, they may not 
know how to lower an axle.

“If I’m crawling underneath the 
truck, I don’t want them to figure out 
how to put the axle down while I’m 
underneath,” Bonner said.

He also urged drivers who aren’t 
familiar with their equipment to ask 
their employers and to get to know it.

When hauling dangerous goods, 
Bonner said common issues involve 
missing or faded placards, or placards 
that aren’t placed square on point. 

“If there’s an accident, depend-
ing on the nature of the goods, are we 
closing one lane of highway or two 
lanes of highway? Or are we evacuat-
ing a neighbourhood? Unfortunate-
ly, the driver is not always available 
at that time after the accident to let 
us know what’s in there,” Bonner ex-
plained.

Documentation is another common 
source of problems. Some drivers have 
old or multiple certificates, permit 
binders that are a mess or no binder at 
all – just loose documentation.

Some drivers fail to update their li-
cence when necessary. If you’ve had 
laser eye surgery and no longer re-
quire glasses when driving, Bonner 
said it’s important to get your licence 
updated or you’ll be in violation if not 
wearing glasses.

When it comes to hours-of-service, 
common violations include not up-
dating logs to the last change of duty 
cycle, illegible logs (“Use a ruler!” Bon-
ner stressed), failure to carry the pre-
vious month’s logs when required and 
drivers who normally run local but 
have made a single trip outside the 
160-km radius without filing the re-
quired logs.

Bonner stressed that fudging log-
books is a fool’s game.

“Your life’s stress-free if you fol-
low the rules and you don’t get that far 
ahead if you play with the logbook,” 
he said. “You really don’t, and you put 
a lot of stress on yourself (by fudging 
them).”

Bonner said he’s a big fan of elec-
tronic logs. He prefers the systems that 
allow the driver to scroll through his 
or her own logs.

He also shed light on Ontario’s laws 
regarding handheld communications 
devices. Two-way radios, including 
handheld CB radios and push-to-talk 
devices, are allowed until Jan. 1, 2018, 
as long as they do not allow users to 
transmit and receive information at 
the same time. Bonner also reminded 
fleets to pay attention to tires, espe-
cially with winter approaching.

“Winter’s coming,” he said. “Check 
your tires. I’ll be checking tires.”

Drivers should be sure to record any 
defects discovered during their trip 
inspections. 

“Encourage your people to fill 
things out that they find,” Bonner sug-
gested. “Because they found some-
thing on the truck, there’s an inher-
ent fear to document it. Make sure you 
fill it out. It helps your employees be-
come familiar with their equipment as 
well and if they’re familiar with their 
equipment, it helps them find things 
before it gets to me.”  

How to stay out of trouble with the MTO
“Your life’s stress-free if you follow the rules,” – Mark Bonner, MTO

The drivers are always very cooperative…
But a surprising amount of drivers don’t 
know their equipment.”
Mark Bonner, MTO transportation enforcement officer

“
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By Sonia Straface

TORONTO, ONTARIO

Humber College’s Transportation Train-
ing Centre turned 25 in October and the 
school celebrated by doing what they do 
best – connecting students and employ-
ers to keep the transportation indus-
try moving.  On Oct. 3, Humber hosted 
a career fair that saw 20 of its employer 
partners (who offer jobs to students who 
graduate from the program) speak to 
dozens of students who attended and the 
public about career opportunities within 
the transportation industry. 

There was also a free BBQ lunch for 
attendees and a raffle for various prize 
packs. 

“Often the employer partners you see 
here today, will make offers of employ-
ment to our students prior to gradua-
tion, so they’ll make conditional offers,” 
explained Karen Tavener, director of 
education and training. “Because if you 
speak to the employers here, they will 
tell you there are distinct differences be-
tween students who apply from other 
training schools and students that Hum-
ber produces. And that’s really how we’ve 
survived in this industry for 25 years. In 
my opinion we have the best training 
school in the world. We have 2015 trac-
tors and 2016 trailers. And the trainers 
are all highly certified and highly quali-
fied for what they do.”

To promote the program even further, 
Humber raffled off two courses for pa-
trons who attended the anniversary and 
career fair. One for a free truck course 
(valued at $1,500) and one for a free mo-
torcycle course (valued at $555).

Rick Mikula, program liaison officer at 
Humber said he hoped the day brought 
employers and people who are looking 
for a career change together.

“Today is a way for employers to reach 
out to our graduates and our graduates 
to reach out to them and hopefully we’re 
making positive connections,” he said. 
“My hope is that our employer partners 
find drivers to fill the truck seats and our 
graduates find a new employer to work 
for and Humber finds new people to train 
to keep the cycle going. That’s why these 
sorts of things are open to the general 
public. We want people to come by and 
find out what a rewarding career you can 
have in the trucking industry. There’s 
some stigmas attached to trucking and 
they go back a long, long way but that has 
changed and the industry is very profes-
sional now.”

The president and CEO of Humber, Dr. 
Chris Whittaker, also attended the mile-
stone event and congratulated the pro-
gram for its success.

“I hope we continue and have anoth-
er 25 years of meeting the needs of the 
transportation sector,” he said. “We know 

the economy had tough times for the last 
number of years, and it’s good we’re see-
ing some signs of revival but the trans-
portation sector is absolutely vital to the 
economy.” 

Humber College’s Transportation Training Centre celebrated 25 years by 
hosting a career fair for those interested in getting a job in trucking. 

Humber training school turns 25
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Sonia Straface

HAGERSVILLE, ONTARIO

A Canadian rookie driver represented 
two minorities in trucking when she 
attended the Great American Truck-
ing Show in August. First, at the age of 
21, she was a young driver, and second 
she was a woman. 

Chantelle Bomberry, a driver with 
Contrans, attended the show – her first 
truck show ever – as a finalist for the 
2015 Mike O’Connell Memorial Truck-
ing’s Top Rookie Contest. The con-
test, according to a press release, is to 
increase pride and professionalism 
among new drivers and to promote 
truck driving as a career choice dur-
ing the shortage. The annual contest 
is reserved for drivers who have been 
driving professionally for less than one 
year. Employers and driving schools 
submit their nominations for who they 
believe to be the most deserving new 
driver, and then judges at GATS pick 
a winner based on the rookie’s safety 
performance and customer service ef-
forts they’ve demonstrated so far in 
their young career. 

Bomberry got started driving for 
Contrans in January 2015 after com-
pleting driving school. She told Truck 
News that Contrans nominated her for 
the award and that she was humbled 
by the whole experience and definitely 
did not expect to be a finalist.

“I didn’t really ever think about that 
sort of opportunity,” she said. “I guess 
hard work does pay off.”

She said her first truck show expe-
rience was a good one, and she espe-
cially liked meeting the other finalists. 

“It was my first truck show I had 
ever been to,” she said. “A lot of the 
guys that were also nominated had 
some really unique experiences as 
well. They had been through a lot. It 
was kind of cool to see what other jobs 
they had. We were all drivers, but ev-
eryone does something a little bit dif-
ferent, so that was neat to hear about.”

Unfortunately, Bomberry was not 
the winner of the contest, but she did 
take home some prizes. Namely $1,000 
in cash and a GPS system. And for be-
ing the only female finalist, she also 
got a year-long membership in the 
Women in Trucking Association. 

Bomberry said she got interested in 
the career after buying her first stan-
dard car in May 2014 and working at a 
restaurant.

“Last May I got my first car and it 
was a standard and I was just learn-
ing how to shift and I kind of wanted 
to try a little more,” she said. “I worked 
at a restaurant where there was a lot of 
trucks going by and I was kind of look-
ing at them all the time and I thought 
to myself, I kind of want to try that.”

Today, Bomberry is a local driver for 
Contrans out of its Hagersville termi-
nal and she says she couldn’t be more 
excited about her career choice.  

“I would definitely recommend 
driving as a career, especially if you’re 
up for a challenge,” she said. “The only 
thing is, it does take a lot of time out of 
your day. My favourite part about it by 

far is the people that you get to meet. 
You get to meet all kinds of people and 
you have co-workers all over the place, 
so it’s kind of cool that way. I also like 
the different challenges it brings, like 
different roads I have to travel on and 
the different places I get to travel to.”

“We are very proud of everything 

that Chantelle has accomplished and 
are delighted to have her as a part of 
the Contrans Team,” said Contrans of 
Bomberry’s accomplishments.  

 The winner of the Mike 
O’Connell Memorial Trucking’s 
Top Rookie award is given a $10,000 
cheque and prize pack.  

Ontario driver a finalist in North America-wide trucking contest

Contrans driver Chantelle Bomberry was a finalist in a contest for profes-
sional drivers. She earned $1,000 at the Great American Trucking Show. 
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in a truck stop.
Mackenzie said this year’s event was 

a huge success. While the number of 
trucks was down by about 15, to 65, 
she noted a second convoy was added 
earlier this year in Prescott, Ont. and 
about 15 Eastern Ontario-based driv-
ers were diverted to that one. It raised 
about $20,000 on its own, with 43 
trucks participating. 

Leigh Jasmine, director, commu-
nity development with the Canadian 
Breast Cancer Foundation, thanked 
everyone who took part.

“I just want to say thank you so 
much to everyone for being here,” she 
said. “Your commitment to this event, 
and to Joanne, for her passion for this 
event, is amazing. At the Foundation, 
we are overwhelmed by her and by 
all of you here today. On behalf of the 
Foundation, I’d like to thank you so 
much for your support. Thank you for 
creating a future without breast can-

Top, Cervus Equipment presents a cheque for $25,000, much of which 
was raised by employees. Bottom left, the band Head On performs. Bot-
tom right, some of the 65 trucks that took part in the convoy.

Top 10 fundraisers: 

1. Joanne Hayward –  $5,795 (Hay-
ward Transport)

2. Gord Baird – $5,168.50 (Pops & 
Ruby’s)

3. Stephanie Schroeder –  $3,325 
(Cervus Equipment)

4. Shawn Colley –  $2,630 (LmW 
Transport)

5. Donna Jensen – $1,175 (Travelers 
Transportation Services)

6. Hayley MacKay – $1,135 (Luckhart 
Transport)

7. Barb Taylor – $1,066 (Hyndman 
transport)

8. Ryan Southern – $600 (Outer lim-
its Transport)

9. Kenneth Layton – $445 (Molson-
Coors)

10. Joe Grady – $445 (Challenger 
Transport)  

cer.” At press time, the total amount 
raised was still being counted. Continued from page 1

Convoy for a Cure turns heads

CALGARY, ALBERTA

Husky Energy and Imperial Oil are 
joining their truck transport fuel net-
works in a move they say will enhance 
competitiveness and better serve 
trucking customers across Canada.

Husky will manage the combined 
network of about 160 Esso-branded 
truck transport locations, the compa-
nies announced.

The agreement will create a single 
truck transport fuel network, which 
will benefit from its increased scale. 

“The larger national network will 
better serve Canadian commercial 
and truck transport customers,” Hus-

ky announced in a release. 
As part of the agreement, Imperial 

Oil will convert its Esso truck trans-
port fuel business to a branded whole-
saler model. Husky will manage all 
dealer relationships and ongoing 
network growth as an Esso-branded 
wholesaler in the truck transport fuel 
segment. 

Imperial will supply fuel to the con-
solidated network and continue to in-
vest in marketing programs that sup-
port the network. 

Husky will convert its commercial 
cardlocks, co-located Travel Centres 
and a number of retail services sta-
tions to the Esso brand. 

Husky Energy, Imperial Oil to 
combine truck fuel networks

The Commercial Ve-
hicle Safety Alliance 
has released the 
2015 Internation-

al Roadcheck results, which 
indicated that out-of-service 
rates for Level 1 Inspections 
were the lowest on record.

According to the CVSA, of 
the 69,472 total inspections 
(that took place from June 
2-4) 44,989 were North Amer-
ican Standard Level 1 Inspec-
tions, which is the most thor-
ough roadside inspection. Of 
those inspections, inspectors found 1,623 
or 3.6% of drivers and 9,732 or 21.6% of 
vehicles with out-of-service (OOS) viola-
tions. Those numbers represent the low-
est rates for which CVSA has data, dating 
back to 1991.

Level 1 inspections consist of a 37-step 
procedure where a driver’s record of duty 
status and safety of the vehicle are exam-
ined. Drivers have to provide items like 
their licence, medical card and hours-
of-service documentation. The vehicle 
is checked for braking system, cargo se-
curement, and exhaust system among 
other things.

This year, International Roadcheck 
placed a special emphasis  on cargo se-
curement. The CVSA highlighted cargo 
safety as a reminder to drivers and car-
riers. According to the data, inspectors 
issued 2,439 violations for load secure-
ment. The leading load securement vio-
lations, by number of violations issued, 

were: failure to prevent shifting/loss 
of load; failure to secure truck equip-
ment (tarps, dunnage, doors, tailgates, 
spare tires); damaged tie downs (typi-
cally unacceptable wear on chain or cuts 
and tears on web straps); insufficient tie 
downs; and loose tie downs.

In addition, of all inspections that in-
cluded vehicles only 17.5% were placed 
out-of-service (18.7% were out-of-service 
in 2014). Of all Level 1 inspections, 78.4% 
of vehicles had no OOS violations, and 
21.6% were placed out-of-service (23.0% 
were out-of-service in 2014). As well, 
98.5% of drivers carrying hazardous ma-
terial had no OOS violations, and 1.5% 
were placed out-of-service (3% were out-
of-service in 2014), while 98.1% of driv-
ers had no OOS violations, and 1.9% were 
placed out-of-service (3.9% were placed 
out-of-service in 2014). In total, there 
were 69,472 truck and bus inspections 
during Roadcheck this year.  

Roadcheck OOS rates at all-time low
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PRIDE
IN YOUR

RIDE
BY  H A R RY  RU D O L FS

What is truckers’ pride all 
about? It’s about driving 
a great looking truck and 

wanting to show it off a bit. It’s about 
spending hours washing, polishing 
and buffing your unit after putting in a 
long week and then skid-addling off to 
a weekend truck show. And it’s about 
a community of fellow drivers, friends 
and families who you’ll see when you 
get there. 

These trucks are pampered and get 
special attention. Trucks with pizzazz, 
bling I guess you’d call it – personal 
effects and modifications that make a 
truck as unique as the hardworking in-
dividuals who drive them. These men 
and women love their trucks, their jobs, 
their lifestyles. For them, the close con-
nection between man and machine is 
physical: they feel every pothole, every 
vibration, every shift, every mile. After 
all, as these drivers will attest, it’s the 
ride that makes it all happen. 

For Cliff King of Brechin, Ont., cus-
tomizing a truck means more than just 
being proud. He wants to convey his 
vision of what a fully-loaded, long dis-
tance rig should look like. “I want peo-
ple to get my version of myself and 
my truck. From front to back, I want 
the lines and lighting to be clean and 
smooth so everything falls into place.”

The 59-year-old is the owner and 
sole driver for Castle Rock Transporta-
tion and he’s been transforming trucks 
since 1994. His latest project, a 2014 
Peterbilt 386 model, is his most avant 
garde creation yet. “I used to run four 
trucks, but at one point I decided I might 
as well have the biggest baddest truck 
on the block.”

Understated opulence is how I would 
describe it; accessorized to the hilt, 
plenty of features, but not garish. If 
you were to pass Cliff on an interstate 
in Montana or at a Pilot truck stop some-
where, you might just think that’s a nice-
ly appointed long-haul truck. But you 
wouldn’t know that the 120-inch sleeper 
has all the accoutrements and technol-
ogy of a modern Vancouver condomin-
ium: full shower and bathroom, giant 
drop-down television screens (two of 
them, plus one more for the outside en-
tertainment unit), complete kitchen in-
cluding convectional microwave, fridge 
and stove, hot and cold water tanks, 
soft water treatment system, and a so-
lar panel to boot.

Needless to say the production pro-

cess has been expensive and time con-
suming. For the last 18 months, the truck 
has been in and out of several fabricat-
ing and custom shops in both the US and 
Canada. I talked to Cliff at the Fergus 
Truck Show where he’d just returned 
from the Mid-America Truck Show and 
picked up the Most Technologically Ad-
vanced Cab Award. “There’s nothing 
that hasn’t been customized or adapted 
in some way or other.”

The paint scheme, “buckskin,” is 
actually a standard Peterbilt code that 
rarely, if ever gets ordered. But the 
tan shade suits King’s theme, and is 
matched with an identically done-up 
2006 Wabash 53-foot trailer owned 
by Verge Furniture Logistics (King’s 
steady customer and sponsor). At night 
the combination displays subtle, yellow 
underglow lights, and the trim edges 
are highlighted with complementary 
amber panel lighting.

It takes Cliff about two-and-a-half 
hours to wax and polish his truck us-
ing a hand mitt and brush. But make 
no mistake, this is a working truck that 
runs two or three trips per month be-
tween Ontario and California. That’s a 
Paccar MX 500-horsepower engine un-
der the hood, and the whole deal sits a 
265-inch wheelbase. The front axle is 
spec’d a little bit heavier at 13,200 lbs to 
accommodate the extra features.

“You’ve got to have something to be 
passionate about,” adds Cliff. “This 
is probably my last truck and I can’t 
think of anything else I want to change 
or add.”

“I love everything about this truck,” 
says Rick Sharp, referring to his ’99 
Kenworth T900 wrecker. “You get in 
this truck, it feels like home.”  

Rick drives for Active Towing out of 
Kitchener, Ont., and has a kind of sym-
biosis with his KW. “I know this truck 
inside out. I know what it can and can’t 
do – and there’s not much it can’t do.” 
The horses, 525 of them, are supplied 
by a Cat engine which is mated with 
an 18-speed Fuller transmission. “It 
can lift up to 45 tonnes out of a ditch. 
There’s just under a million miles on the 
odometer, but she pulls loaded trans-
port trucks off the road like nothing,” he 
says. “I’ve had customers sitting beside 
me that couldn’t believe I was hooked 
up and pulling their truck.”

To make the unit his own, Rick has 
contributed a few personal touches. 
“Tinted windows, the visor and I’ve 

added a few lights. I conned the boss 
into adding some pin-striping. I think it 
looks good with the red roof.”

Clearly, Rick loves his job as much 
as his truck. “I like helping people. I 
could find a big truck straddling all the 
lanes and flipped over on its side. And 
there’s more involved than just hook-
ing up. You might have to remove an 
axle or driveshaft. It can take me over 
an hour to hook up to a truck.

“You never know what you’re getting 
into or where you’re going. I could get 
a call at 2 a.m. telling me one of our 
customers has a truck broken down in 
Nashville, Tennessee, and I’d be out the 
door and on the road by 2:15. In fact, that 
actually happened.”

Rick admits he sometimes thinks it 
would be nice to have a new truck, but 
he’s extremely happy with this ride. “It 
runs perfect,” he says. “It’s set up ex-
actly the way I like it.”  

Rick thinks that the classic lines of the 
Kenworth tell you all you need to know. 
Not too flashy, all muscle, it looks like it’s 
ready to go to work. “I get a lot of com-
pliments from other tow truck drivers. 
This truck is my best friend. It’s allowed 
me to travel and see a lot of Canada and 
the States, and it makes money for me.”

Ryan Southern’s truck is a mint 2015 
389 model Peterbilt owned by Outer 
Limits Transportation of Petersberg, 
Ont. He’s had the tractor one year and 
put 153,000 kms on the dial. “We’ve 
added a lot to the truck, chrome inside 
and the chops outside, and the pin strip-
ing. I bought the visor and the under-
glow lights.”

This is a fully-loaded Pete from the 
aluminum moose whacker to the rear 
mud flaps, lots of gleaming chrome and 
stainless. “I’ve got everything in there, 
fridge, microwave, TV, Playstation 3, 
everything. It’s a real man cave. If the 
wife’s mad at me and tells me to sleep in 
the truck I don’t mind so much,” he says.

“Seriously, to be good at this busi-
ness you’ve got to have a good ride 
beneath you and a supporting family, 
and I’ve got both. Your ride is impor-
tant because you don’t want downtime. 
If you’re not turning you’re not earning.” 

Outer Limits specializes in deck and 
float work and he likes the variety of as-
signments he comes across. “One day 
I might be taking a D6 up to Timmins 
or somewhere, or be delivering a ran-
dom piece of equipment to a mine up  
north. Other weeks, I might be home  

 
every other night.”

The 38-year-old Cambridge, Ont., 
resident grew up with trucks. “My dad 
was with J. M Schneider for 29 years. 
“Snagglepuss”, was his handle. I start-
ed going along with him when I was 
17 and got my A/Z licence as soon as I 
turned 19.”

Ryan (whose CB handle is “Cheech”) 
and his family spend some of their sum-
mer weekends on the Show’n’Shine 
circuit. This year they were covering 
Clifford, Shannonville, St. Thomas and 
Fergus. He sees himself as part of a 
wider community of brothers and sis-
ters on the road, and has his own Face-
book group: ‘Last of the Dying Breed’. 

“I’m trying to keep a little of the old 
school in a new school profession. You 
hear terrible stories about trucks get-
ting in accidents but you don’t hear 
about trucks like this getting in acci-
dents.”

Ryan remembers helping his father 
clean his truck when he was a boy, and 
he was pleasantly surprised to see his 
teenage daughter up early and dusting 
off the truck at the Clifford Truck Show 

Truckers Drive for Dough, Shine for Show

B R O U G H T  T O  Y O U  B Y  S H E L L  L U B R I C A N T S

   A look inside Cliff King’s Peterbilt.

   Rick Sharp, Active Towing.

Mike Reinders of Doyle Transport shines his International LoneStar.
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earlier this year. “I don’t know if she’ll be interested in driv-
ing one day. But she sure likes trucks.”

“I want to be the guy at the scales who always gets the green 
light,” says Mike Reinders, explaining why he keeps his 2013 
LoneStar so shiny. An owner/operator with Doyle Transport 
of Guelph, Ont., he hand-washes and polishes it once a week 
in the driveway of his home in Acton, Ont. “It’s a great way 
to stay in shape, and really, it’s probably the best way to do 
your circle check. You get to know every bolt on your truck.”

Mike has been an owner/operator for 25 years. He’s 54 now 
and in no hurry to retire. “This is my sixth truck and I’ve prob-
ably got at least a couple more to go. And this is my second 
LoneStar. I watched my first being built in Chatham. This one 
was made in Mexico, but the quality is just as good,” he says. 
“This time I went for the full aerodynamic package with the 
chrome sideskirts. I get a lot of long looks with this truck. 
They sold a few LoneStars in the Canada, but they’re not that 
common in the States. Some people ask me, did you do that 
yourself?”

Reinders buys all the extra warranty packages he can get 
and always sells his trucks privately after three years when 
they still have some warranty left. He also has had the 475 
horse MaxxForce engine turned down to 450. Besides the 
improved fuel economy, he saves on the cost of the warran-

ty. “Instead of $11,000 for the extended warranty package I’m 
paying about $7.000.” 

12 Gauge Custom in Guelph, Ont., did a lot of the interior 
work for Reinders, including the hardwood floor. “It’s just a 
73-inch sleeper but it’s enough for me. I’m an avid reader so 
I spend a lot of time in there. I don’t have a double bunk but 
I can stand up. About the only thing I’ve added is an electric 
air conditioner so I can shut the truck off at night,” he says. 

Mike drives about 120,000 miles per 
year and likes to keep busy. Current-
ly he’s making weekly round trips into 
nearby US states, but he admits to miss-
ing longer runs out west and to Yukon 
and NWT. “Right now I’m on the road 
for about a week at a time. I take most of 
my meals in the truck and hit the salad 
bar pretty hard when I can.”

Like the other drivers I interviewed, 
Mike takes in a few truck shows dur-
ing the summer. “I usually get to Clif-
ford, Fergus, and Notre Dame du Nord 
in Quebec. It feels good to have a nice 
clean looking unit. 

“I love it when little kids pump their 
fist and give you the Bronx cheer. I’ve 
got train horns on this and the other day 
I saw a little girl in Pennsylvania jump 
about two feet into the air.” 

 

For Dennis Durand of MacGregor, Manitoba, keeping his truck spotless – inside and out – is 
just another part of his job. 

Durand drives a 2013 long hood Peterbilt flat top and it’s one that can’t be missed on the high-
way or at a show thanks to its flashy paint scheme. It’s bright green and orange, paying homage 
to his employer of 19 years, Jade Transport, of Winnipeg, Man. 

He customized the truck himself and takes great pride in keeping it in mint condition; something 
he says has been instilled in him since the beginning of his trucking career, and something Jade 
values most in its employees. 

“Everybody at Jade Transport takes pride in what they do,” he said. “There’s a great bunch 
of guys here. It’s just like family. It’s an incredible place to work, there’s good people and good 
equipment, and it’s almost like a competition here. No one has to push you here to get your truck 
in the best shape, but everyone just does it anyway because it’s always been a pride thing for us 
at Jade Transport. It’s a good bunch of people who love what they do. If you love what you do, it 
shows. And if you don’t, it shows too.”

Durand’s truck is not just about the looks; it’s still a working truck that travels to US and to 
Manitoba on a regular basis. It’s on the road almost every day and gets cleaned according to Du-
rand’s busy schedule. 

“You just have to work on it every chance you get,” he said when asked how he manages to 
keep it looking pristine at all times. “That’s what you have to do. My wife says it’s a curse. When 
I have time, I do a little polishing, a little cleaning and when I go to a show, I spend as much time 
as I can to get it where I want it.  When I’m working, it’ll get washed on the road at least once a 
week. But when I’m home, it’s a matter of greasing and it’s a matter of polishing and waxing the 
paint. That happens just about every time I’m home.” 

The bright green and orange truck was entered into the Shell Rotella SuperRigs competition this 
year. It was the first time entering the competition for Durand, though his employer is no stranger 
to the truck beauty contest. 

“Jade Transport has been affiliated with the Shell Rotella SuperRigs for many years and we’ve 
always tried to send somebody to the show because it’s such a good show to go to.  All the peo-
ple are great and the quality of trucks is just incredible,” he said. “This year was no exception. It 
was mind-boggling to see the quality of equipment that was there.”

Durand is a fan of showing off his truck at shows though he admits sometimes it’s hard to do 
with the busy schedule that comes with being a truck driver. 

“We like to show off our trucks when we can,” he said. “It’s hard to get to a show when we’re 
busy, you know, after all we are here to work, but if you can go to a show on your way it sure 
helps out. For example, I was on my way to Texas to get a load and I stopped in at Shell Rotella 
SuperRigs and entered, it was that simple.”

A week before SuperRigs, on a trip in the US for work, Durand showed his truck off  at Wheel 
Jam, a truck show in Huron, South Dakota, where he won second place in the tractor-trailer 2010-
2013 division. 

And quite unlike his truck that is rather in-your-face, Durand is modest about the attention it 
gets and says he goes to the shows to interact with people, not win.

“I don’t go in to these shows ever expecting it to win anything,” he said.  “I just go there to 
show off what I got, to meet the people that are there, and to see what other people do to their 
trucks, that’s what I go for. The bonus is winning something. I just go to show the truck and meet 
other people like me who love what they do.” 

Shell Rotella SuperRigs 2016 will be held June 9-11 in Joplin, Missouri at the Joplin Convention 
and Trade Center. 

Not just another 
PRETTY TRUCK By Sonia Straface

   A look inside Cliff King’s Peterbilt.    Cliff King, Castle Rock Transportation

   Rick Sharp, Active Towing.    Ryan Southern’s truck gets polished up for a truck show. 

Mike Reinders of Doyle Transport shines his International LoneStar.

Jade Transport is a frequent contender in the 
Shell SuperRigs truck beauty contest.
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ast month I used the 
phrase ‘crisis in leader-
ship,’ to stimulate some 
conversation about how 
the continuing trend of 
mergers and acquisitions 

by large trucking companies affects the 
driver on the front lines. 

The trend of bigger is better in order to 
compete in the global economy isn’t go-
ing away. So this month, let’s take leader-
ship out of the boardroom and put it in 
the driver’s seat.

There is no doubt in my mind that 
truck drivers are the face of the trucking 
industry. As such, we are leaders of the 
industry in the eyes of the general public. 

Our actions as drivers and how we 
conduct ourselves behind the wheel re-
flect on the company name plastered 
across the rigs we drive and on the indus-
try as a whole. 

The expression ‘Knights of the Road’ 
sums up perfectly not only the high level 
of leadership qualities drivers exemplify 
as they go about their daily tasks but also 
the pride drivers take in their profession.

Let’s take a look at a few examples of 
what goes into the mix when we are look-
ing for excellence in leadership from the 
driver’s seat. Drivers as leaders choose 
to be the face of a safety-driven culture, 
not the face of recklessness; Drivers as 
leaders choose to be the face of courtesy, 
not the face of road rage; Drivers as lead-

ers choose to hold themselves to a higher 
standard of skill and awareness than the 
general public they share the road with; 
Drivers as leaders choose to take actions 
that inspire respect and trust, not mis-
trust and fear.

So those are just a handful of traits that 
we associate with being a leader, being a 
professional, being a Knight of the Road. 

You’ll notice that I framed those traits 
as conscious choices we make. Those 

choices inspire or discourage the people 
around us. 

As a driver there is no escaping the fact 
that you will be judged by the public as a 
whole on the choices you make wheth-
er or not you accept your role as a leader 
within the driving community.

But in this changing world, drivers 
represent themselves and the industry in 
another way – across social media. It’s an 
interesting conundrum. There are a lot 
of younger drivers that have broken into 

the trucking industry with a minimal 
amount of training and mentoring. 

This younger generation of drivers are 
the heaviest users of new technologies. 
This often results in bad experiences in 
the field being aired across social media. 
That’s bad for all of us.

That point brings me to my favourite 
topic and its powerful role in developing 
leadership: Training and mentoring. This 
is at the root of all the major issues within 

the industry. 
There is a focus now on mandatory en-

try-level training (MELT). That’s impor-
tant, but it needs to go so much further 
than that. In order to refresh that Knights 
of the Road mentality, we need to inte-
grate driver education into the driving 
position from cradle to grave.

As a driver, it is important not to un-
derestimate your value as a leader in this 
industry but it’s something we do all the 
time. It’s easy to be reduced by large cor-

porations to just a worker that picks up 
and delivers freight. 

This is a problem that leaders in the 
boardroom recognize, but have difficulty 
feeding back to you in the driver’s seat. 

Most often it is simply a failure of a 
large bureaucracy to deliver some simple 
messaging in a meaningful way. That 
message is that you are important. The 
success of even the largest transportation 
company is wholly dependent on the in-
dividual leadership of each driver in the 
field.

So as a driver, where do you go from 
here? 

More than half of us have a lifetime 
of experience as drivers leading this in-
dustry and are dealing with feelings of 
being left behind, of low morale and of 
shrinking income as we head into our 
twilight years. It’s not enough for a guy 
like me to say hey, it’s all about your at-
titude and how you lead this industry 
from the driver’s seat. That is meaning-
ful but it’s not enough. There are cer-
tainly no easy answers; if there were, I’d 
share them with you.

There are a lot of opinions out there of 
what leadership is, what it looks like, and 
what its impact is on you as an individual 
driver but there is no doubt in my mind 
that doing this driving job right and to 
the best of your ability is not only fulfill-
ing on a personal level but is beneficial 
to all the other drivers in the field. I just 
keep slugging away. 

Leading from the
driver’s seat

L
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AL GOODHALL
Over the Road

Al Goodhall has been a professional long-haul 
driver since 1998. He shares his experiences 
via his ‘Over the Road’ blog at http://truck-
ingacrosscanada.blogspot.com. You can also 
follow him on Twitter at @Al_Goodhall.

As a driver there is no escaping the fact 
that you will be judged by the public as a 
whole on the choices you make whether or 
not you accept your role as a leader within 
the driving community.
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2015 TROXELL 4000 cu. ft. mobile storage silo, in time for the  
cement season, avail. for sale or lease. Call

NEW 2016 REMTEC 57,000L 6 comp’t TC-406 petroleum 
quads, well spec’d with disc brakes or drums. Call
Long term lease option avail.

NEW 2016 REMTEC 49,000 Lts, alum insulated TC-406  
convertible quad with disc brakes.  Call 

UNIT 9537 – 1996 TREMCAR 5500 I.G., DOT-407 stainless 
one compt, A/R tridem 72’’ x 72’’. Included all tests and new 
safety. Call

UNIT 10053 – 2010 REMTEC 49,000L, TC-406 hot product 
convertible quad axle, bottom loading, vapour recovery, pres-
ently in code and clean, very good condition. Call

UNIT 9914 – TREMCAR 5000 i.g. MC-307 insulated s/s dbl 
conical tanker ,very good barrel and jacket, in shop for new 
subframe and frame paint, w/safety & B-620. Call

UNIT 9988 – 2008 ADVANCE 56,400L 5 comp’t DOT-406 
petro quad, 2 cabinets, alum. wheels, A/R, dual point vapour, 
new B-620 & safety, work ready. Call

2016 TREMCAR 1850 cu. Ft. SPIF cement quad, very well 
spec’d, Hurry! Call

CHOICE OF 4 BEDARD 1600 cu. ft. cement quads, A/R, 
72x72x99 spread, 2 have been thru the shop and have new 
safeties, 2 are as is. Call

UNIT 9836 – 1995 ADVANCE (RTAC) aluminum B-Train, 
60,000L, 5 comp’ts, TC-306 spring ride, clean solid unit, 
safetied.

SELECTION OF (2) TREMCAR 8500 I.G. insulated s/s DOT 
407 quads, recent trades, all have been thru the shop, new  
safeties & B 620’s , located in Oakville & Laval. Call

SELECTION OF 1997-98-99 REMTEC alum. 1 compt, 
non-code, sludge/waste water tanks, 6’’ rear knife valves,  
72’’ x 72’’ x 99’’ spreads, A/R. New safeties. Call

UNIT 9536 – 1996 TREMCAR 9500 I.G. 3 comp’t stainless 
DOT-407, air ride, aluminum wheels. All barrel tests and safety 
included.

BURLINGTON BRANCH
4420 South Service Rd.

Call Kevin Brown, Mario Sosic
1-800-268-1456 • (905) 465-1355

OVER 200 NEW & USED TANK TRAILERS FOR  SALE • LEASE • RENT

UNIT 9826 – 1999 POLAR 8500 u.s.g. alum. petroleum 5 
compt, DOT-406, A/R, includes all barrel tests and safety.
 Call

MONTREAL BRANCH
Call Ron Laberge, Bob Kavanagh,  
Camille Pettinato, Sylvain Lavoie

1-800-363-2262 • (514) 323-5510

SALES - SERVICE - PARTS 
for REMTEC, TREMCAR, 

J&L TANK inc.

Canada’s Largest
Tank Trailer DealerTankmart International

Rental Units and Service at both Branches
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il prices are some-
thing that every own-
er/operator should 
pay close attention 
to. They have a huge 
impact on how much 

you can earn; for some, low oil prices 
are better, such as for those with trucks 
that cannot achieve the fuel mileage 
set in the fuel surcharge or those set-
ting their own rates on a spot hire ba-
sis without a fuel surcharge and buying 
their own fuel. 

For others, high fuel prices are bet-
ter. If you are achieving fuel mile-
age above the threshold for the fuel 
surcharge, the higher prices get, the 
more of the surcharge you get to keep. 
There comes a point where you actu-
ally get paid to put free fuel in your 
tanks if prices rise high enough.

However this is trucking and it’s 
never that simple. Both high and low 
fuel prices have another big effect on 
our profits and that is the impact they 
have on the economy in general. Low 
fuel prices have a major impact on 
our economy, as oil is big business in 
North America. Low oil prices mean 
layoffs in the oil industry and that 
means less freight to move. It isn’t 
just those directly involved in mov-
ing freight for the oil industry either; 
if people are not working, they stop 
spending, so there’s less freight to 

move overall. Another consequence 
of this is that those who normally 
haul directly for the oil industry have 
trucks sitting idle, so they look for 
other work and now not only has gen-
eral freight slowed down, there are 
more trucks available to move it and 
rates drop as a result.

High oil prices on the other hand 
work in a different way, but with the 
same result. Oil industry workers are 
earning and spending. High fuel sur-
charges mean we’re earning good 
money, so it sounds like a win-win 
situation. However, not everybody 
works in oil or trucking and the cost 
of manufacturing goes up as raw ma-
terials become more expensive and 
the cost of moving stuff increases.

So we need a happy medium, but 
we have no way of influencing that. 
However, we can manage the way 
that it affects us.

 First and foremost, fuel mileage is 
our best weapon. If we’re achieving 
high numbers then we can still make 
a decent living in the leaner times 
and during the highs we can make 
enough to stash some away for the in-
evitable rainy days. 

Where you are based and what you 
haul can also play a big part in how 
successful you will be. If you’re haul-
ing for the oil industry and based in 
Ft. McMurray, you will make a for-

tune in the good times, but not so 
much during the bad times. On the 
other hand, if you’re based away from 
the oil patch and hauling Tim Hor-
ton’s coffee, the only thing that will 
affect your earnings would be a nu-
clear war. 

Now, those are extremes of course, 
but the point is that boom-or-bust 
may be fantastic at times, but slow 
and steady can be good all the time.

Another factor that is having a big 
impact on rates and freight volumes 
is the amount of trucks out there, or 
more specifically the amount of driv-
ers available to operate them. 

Oil prices have no influence what-
soever if there are no trucks around. 
Looking at the average age of driv-
ers today, there will soon come a time 
when we really are running out of 
truck drivers and the companies that 
have trucks and drivers ready to work 
will be able to name their price.

It’s during times like these that the 
next big carriers will be born; at one 
point all those big box carriers start-
ed out as owner/operators, now some 
of them down south are running tens 
of thousands of trucks. They grew be-
cause freight volumes grew, due to 
the increase of grocery chains and 
the ease of movement once the inter-
state network developed, but the next 
generation of big box carriers will 

grow due to having enough drivers to 
fill their trucks and some of these will 
be current, or even future owner/op-
erators.

Of course it won’t be easy, it never 
is, but it is possible. When the short-
age becomes a crisis all the factors 
that prevent an owner/operator from 
becoming a carrier go away. You will 
be able to get direct work from cus-
tomers as the bigger carriers cannot 
supply trucks as they have no drivers, 
you will be able to command a de-
cent rate, you can negotiate fuel pric-
es down with suppliers, trucks will 
be cheaper, finance providers will be 
fighting among themselves to give 
you the best deal – the advantages 
just keep on getting better and better.

At this point you will be able to pay 
drivers significantly more than cur-
rent drivers are earning and the cur-
rent potential new recruits to the 
industry are turning down and this 
will make trucking an industry that 
youngsters will want to be a part of 
once again – all it’s going to take is a 
few owner/operators or small f leets to 
make it happen. 

It all sounds too good to be true, 
but that’s only because we’re so used 
to over-complicating things that 
we’ve lost sight of the basics, not just 
in this area, but in almost everything 
we do and that is how we’ve gotten 
into the situation we’re in now. 

Why oil prices 
matter to owner/ops

O
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MARK LEE

You say tomato
I say tomahto

A fourth generation trucker and trucking 
journalist, Mark Lee uses his 25 years of 
transcontinental trucking in Europe, Asia, 
North Africa and now North America to pro-
vide an alternative view of life on the road.
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ently in code and clean, very good condition. Call

UNIT 9914 – TREMCAR 5000 i.g. MC-307 insulated s/s dbl 
conical tanker ,very good barrel and jacket, in shop for new 
subframe and frame paint, w/safety & B-620. Call

UNIT 9988 – 2008 ADVANCE 56,400L 5 comp’t DOT-406 
petro quad, 2 cabinets, alum. wheels, A/R, dual point vapour, 
new B-620 & safety, work ready. Call

2016 TREMCAR 1850 cu. Ft. SPIF cement quad, very well 
spec’d, Hurry! Call

CHOICE OF 4 BEDARD 1600 cu. ft. cement quads, A/R, 
72x72x99 spread, 2 have been thru the shop and have new 
safeties, 2 are as is. Call

UNIT 9836 – 1995 ADVANCE (RTAC) aluminum B-Train, 
60,000L, 5 comp’ts, TC-306 spring ride, clean solid unit, 
safetied.

SELECTION OF (2) TREMCAR 8500 I.G. insulated s/s DOT 
407 quads, recent trades, all have been thru the shop, new  
safeties & B 620’s , located in Oakville & Laval. Call

SELECTION OF 1997-98-99 REMTEC alum. 1 compt, 
non-code, sludge/waste water tanks, 6’’ rear knife valves,  
72’’ x 72’’ x 99’’ spreads, A/R. New safeties. Call

UNIT 9536 – 1996 TREMCAR 9500 I.G. 3 comp’t stainless 
DOT-407, air ride, aluminum wheels. All barrel tests and safety 
included.

BURLINGTON BRANCH
4420 South Service Rd.

Call Kevin Brown, Mario Sosic
1-800-268-1456 • (905) 465-1355

OVER 200 NEW & USED TANK TRAILERS FOR  SALE • LEASE • RENT

UNIT 9826 – 1999 POLAR 8500 u.s.g. alum. petroleum 5 
compt, DOT-406, A/R, includes all barrel tests and safety.
 Call

MONTREAL BRANCH
Call Ron Laberge, Bob Kavanagh,  
Camille Pettinato, Sylvain Lavoie

1-800-363-2262 • (514) 323-5510

SALES - SERVICE - PARTS 
for REMTEC, TREMCAR, 

J&L TANK inc.

Canada’s Largest
Tank Trailer DealerTankmart International

Rental Units and Service at both Branches

Feature Unit of the Month

WE HAVE 

MOVED
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24 TEST DRIVE

By James Menzies

KIRKLAND, WASHINGTON

Every time I have the opportunity to 
drive Kenworth’s T880, the truck has 
evolved in some way, usually with the 
addition of new features and options 
that add to its versatility.

The T880 was launched in 2013 as 
an alternative to the T800, a truck that 
generated an extraordinary amount 
of fanfare over its 25-plus-year run as 
the workhorse in the Kenworth stable. 
The truck maker continues to offer 
both models, but has already convert-
ed over most of its customers, with the 
T880 now representing 65-70% of the 
T800/T880 combined build.

On a recent visit to Kenworth’s 
home base in Kirkland, Wash., I had 
the chance to drive a T880 up to the 
Paccar Technical Center in Mount 
Vernon, Wash., to see what it is about 
the T880 that’s winning over custom-
ers. The truck I drove had the newest 
available sleeper cab – a 76-inch mid-
roof sleeper that went into production 
in September on both the T680 and 
the T880.

Ideal for tanker, flatdeck and low-
boy applications, the new sleeper is 22 
inches shorter and about 100 lbs light-
er than a high-roof sleeper cab. Inside, 

it is both functional and roomy. If you 
don’t require an upper bunk, Ken-
worth provides ample storage along 
the back wall. Popular features such as 
the swivel passenger seat are retained 
to offer a highly livable space. There’s 
still plenty of headroom, allowing a 
driver up to 6’8” to stand upright.

The longer sleeper cab offers more 
opportunities for customization. Bea-
con lights can be placed in sever-
al positions on the roof and you can 
also install roof-mounted horns. A 
side-of-cab exhaust option is avail-
able for those wanting to chrome up 
the truck.

I was pulling a traditional van trail-
er loaded up to nearly 80,000 lbs, but 
you’d normally want to hook this truck 
up to a lower profile trailer for better 
fuel economy.

My T880 had the Paccar MX-13 en-
gine under the hood rated at its maxi-
mum 500 hp and 1,850 lb.-ft. of torque. 
It was sufficiently powered for any of 
the hills encountered on the drive to 
Mount Vernon and I was comfortably 
and safely able to pull out and pass 
slower trucks that were struggling on 
the hills. The transmission was Eaton’s 
MXP (Multipurpose Extreme Perfor-
mance) UltraShift Plus, designed for 

vocational applications.
The T880 has a more modern exte-

rior design than the T800, but it has 
retained a bold, heavy-duty appear-
ance. It is said at Kenworth that ‘Every 
great truck starts with a great grille.’ 
The T880’s wire aluminum mesh grille 
with stainless steel surround is dis-
tinctive and durable. It has an inte-
grated bug screen and provides ample 
protection for the cooling module.

A new box bumper – both chrome 
and painted – will soon be available, 
which is a popular option in Canada, 

according to Kyle Kimball, vocational 
marketing manager with Kenworth. 
Quarter-inch and 3/8” inch versions 
will be offered.

The headlights on the T880 were 
built for vocational environments. 
The halogen bulbs are easy to replace 
without tools and can be found at 
pretty much any automotive retailer, 
including department stores. A thick 
polycarbonate lens provides extra pro-
tection from rock chips. 

The forward lighting system was 
designed to give good performance 
down field, but also produces 50% bet-
ter lighting at the immediate front 
of the truck to improve safety while 
working at dark job sites.

The front end was designed with 
reparability in mind. The five-piece 
Metton hood can be easily repaired 
and the fender can be removed by 
pulling 15 bolts in about an hour.

Exterior air cleaners aren’t available 
on the T880, because its wider 2.1-me-
tre cab won’t allow it. However, you 
can spec’ optional pre-cleaners that 
reject dirt and debris out the intake 
before they enter the air cleaner, ex-
tending air cleaner life in dusty envi-
ronments.

The hood can be lifted with just 
35 lbs of effort, Kimball said, and it 
opens to 85 degrees for easy access. 
All the under-hood items that must 
be examined as part of the pre-trip 
inspection have been clustered to-
gether on the driver’s side to simpli-
fy inspections. Inside the cab, there’s 
a pre-trip inspection switch that cy-
cles through all the lights, allowing 
the driver to check them with one lap 
around the truck.

Inside, the T880 offers excellent for-
ward visibility through a one-piece 
windshield that’s 50% larger than on 
the T8. Kimball explained Kenworth 
also lowered the crown of the hood by 
three inches, which can provide up to 
five feet of extra visibility immediately 
in front of the truck.

Mirrors on the T880 are cowl-
mounted, a key differentiator from sis-
ter company Peterbilt’s answer to this 
truck, the Model 567, which has door-
mounted mirrors. 

Kimball said Kenworth pre-
fers cowl-mounted mirrors because 
they’re more structurally stable, not-
ing they can support 350 lbs without 
any risk of flexing the door or strain-
ing its hinges. The mirrors also stay in 
position better when the doors are fre-
quently opened and closed, he added.

Driving the ever-evolving Kenworth T880
Replacing the popular, proven T800 was never going 
to be easy. But Kenworth’s T880 is almost there.

The Kenworth T880 continues to receive new options, including this 76-
inch mid-roof sleeper.

EXHAUST SYSTEM INSTALLATIONS FOR

ALL MAKES and MODELS

THE TRUCK EXHAUST PLACE

(905) 670-0100   1-800-385-8801
1365 BONHILL RD., MISSISSAUGA  L5T 1M1

TRUCK MUFFLERS
BUILT TO LAST

• Y-PIPES  • TURBO PIPES
• INTERMEDIATE PIPES

Celebrating 
   33Years!

COOLANT PIPES
FOR MOST MAKES

PROVIDING HEAVY DUTY EXHAUST SOLUTIONS SINCE 1982

FREIGHTLINER PIPES
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THE 
TRUCK
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DPF
CLEANING 
AVAILABLE

www.totalexhaust.com
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Kenworth gives drivers options for 
getting in and out of the truck, with 
two handles on the inside of the door 
and optional handles available on the 
exhaust or side of the cab. They’ve 
even reinforced the map pocket to 
support 350 lbs, knowing some driv-
ers grab it when climbing into or out of 
the cab.

A new feature in the T880 is an 
electric-over-air system, in which all 
switches on the dash are electric, their 
communications funneled through 
the cab electronic control unit (ECU).

“By going through the cab ECU, 
it looks at what the rest of the truck 
is doing and will allow or not allow 
switches to happen,” Kimball ex-
plained. 

For example, it won’t allow the op-
erator to raise a dump body when the 
truck’s travelling down the highway.

When the T880 hit the market, Ken-
worth realized it would take time to 
add all the options currently available 
on the T800, but in just two years, it 
now has about 95% of T8 options avail-
able, Kimball said. 

Some highly specialized options are 
all that’s currently lacking on the T880 
and eventually, those will be available 
as well.

There are still some T8 faithful who 
are reticent to make the switch to the 
more modern T880 but Kimball said 
once drivers get behind the wheel, 
they quickly see the benefits. There 
are no imminent plans to discontinue 
the T800.

“Right now, the plan is to continue 
(offering both models),” Kimball said. 
“We’re definitely trying to convert 
people over to the T880 because of the 
features, the extra cab room and cab 
functionality, but we’re still offering 
the T800. We have a good success rate 
of converting people over once they 
get a chance to drive it.”

I have nothing disparaging to say 
about the T800, but in terms of driv-
ability and amenities, the T880 is an 
upgrade.

Interestingly, one of the T880’s 
greatest attributes, its versatility, is 
landing the truck in some unexpect-
ed applications and even eating into 
the on-highway model T680’s turf. The 
vocational truck has found a follow-
ing among on-highway customers who 
prefer the T880’s heavier-duty look.

“Some lighter-weight stuff, 12,000- 
and 13,000-lb front axles are a good 
portion of T880 sales,” Kimball said. 
“A lot of people are still spec’ing it for 
on-highway applications. They want 
that heavy-duty truck. It still fits well, 
but to get the most bang for your buck, 
the T680 is the aerodynamic leader, so 
we’re trying to push people towards 
the T680 for on-highway. But a lot of 
customers want that heavy-duty look 
and feel to it as well.”

Of course, for Kimball, having some 
unexpected demand from outside the 
T880’s anticipated market segments is 
a problem I’m sure he can deal with. 

The new sleeper cab is still spa-
cious but also provides weight sav-
ings and better fuel economy than 
a high-roof sleeper in certain appli-
cations.

www.trisontarps.ca
1-866-948-2777

519-720-9464

33 Kippax Court, 
Brantford, ON 

N3S 0E5

Canadian Made Tarps!

  CABLE SYSTEMS

Fully Stocked Showroom!

  RETARP ROLLING SYSTEMS

Distributor for:

Trailers  ◆  Dump Trucks  ◆   
Live Bottoms  ◆  Hoppers  ◆  Bins   

◆  Sheet Plastic

                         ALuMINuM PROduCTS

  ELECTRIC SIdE ROLL SYSTEMS

A Division of  
Trison Tarps

Heavy Duty (UHMW)                     
•  3-4 times more wear resistant than  

HMW liner
•  High impact strength (light rock, larger 

rock, heavier hauling, dirt, clay and farm 
commodities)

• Our best seller
•  Liner thickness ranges from 1/4” to 3/4” 

and up to 16’ wide

SUPPLIES FOR ALL YOUR FLATBED EQUIPMENT NEEDS www.trisontarps.ca
  ROLLING SYSTEMS 

 

HELP US 

Deliver Change 
In November and December 2015, we need your 

help to participate in a cross-country food collection 

and distribution initiative to help fight hunger in our 

communities. To learn more about the many ways to 

get involved, please visit our website today.

Trucks For Change Network 
is a non-profit association of leading highway carriers supporting 
communities. Together our members have helped charities across 
Canada deliver over 10 million pounds of donated food and  
materials to those in need. We thank the following industry partners 
for making our work possible:

www.trucksforchange.org
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By James Menzies

ORLANDO, FLORIDA 

Transitioning to electronic driver ve-
hicle inspection reports (e-DVIRs) can 
save money and improve efficiency, but 
only if carefully implemented. That was 
the take-away from a tech session at the 
Technology & Maintenance Council’s fall 
meetings. For Dean Foods, with its 7,000 
drivers across the US, digitizing vehicle 
inspection reports allowed the company 
to eliminate 21,000 pieces of paper per 
day, costing $180,000 per year. 

Marvin Psalmond, senior director of 
the fleet, said his company piloted e-
DVIRs at two locations and found there 
were no more, or less, defects being re-
ported once the company went electron-
ic. This gave it the confidence to roll the 
system out across the fleet. Drivers use 
handheld or in-cab devices to note any 
vehicle defects identified during their 
pre- and post-trip inspections. Mainte-
nance receives notification of the defect 
in real-time and can more quickly initi-
ate a repair order. Psalmond said transi-
tioning to electronic records won’t help 
in the absence of a good management 
system.

“You have to have a good system in 
place, regardless of how you do it,” he 
said. He also noted audits are required 
to ensure drivers are properly inspecting 
vehicles.

“If you look at 60 or 90 days of records 
on an older vehicle and everything is 
fine, you know that’s not true,” he said. 

Chris Disantis, director of training and 
technical field support with Aim Natio-

nalease, said his company has helped 
many of its fleet customers move to  
e-DVIRs. There’s often a worry among 
service managers because going digital 
makes everyone more accountable.

“Service managers think they’re going 
to get in trouble,” he explained. “There’s 
a higher level of accountability so service 
managers tend to fight it a little bit.”

However, once they’ve made the 
switch, Disantis said 80-90% of fleets 
stick with electronic DVIRs.

Jarit Cornelius, director of mainte-
nance with 125-truck fleet Sharp Trans-
port, said his company moved to  
e-DVIRs after successfully implement-
ing electronic logs and wanting to take 
it to the next level. Previously, drivers 
would return to the terminal, conduct a 
post-trip inspection, place a piece of pa-
per noting any defects in the window and 
then admin personnel would check the 
trucks in the morning for any necessary 
repairs before the truck is dispatched.

“The administrative personnel in the 
mornings would conduct yard checks, 
write down the unit numbers, see if 
there’s a piece of paper in the windshield, 
go back to the shop, get the keys, go to the 
truck, get the papers, go back to the shop, 
talk to the supervisor – it was a very in-
efficient way of doing things,” Cornelius 
explained. The goal was to streamline 
the process, which was achieved. 

“It gave drivers a means to communi-
cate with the maintenance department 
and dispatch without having to pick up 
the phone and tie up the phone lines,” 
Cornelius said. But the system isn’t per-
fect. Cornelius said the system in place at 
Sharp Transport doesn’t allow for much 

customization and he said the fleet still 
prefers drivers call in when there’s a ma-
jor issue like a flat tire or leaky trailer. 
And he said there’s still no way to tell for 
sure the driver is doing a thorough in-
spection. However, efficiency has been 
improved, he said.

“We now have the means, within a 
matter of minutes, to communicate to 
dispatch and maintenance what the 
problem is, where they dropped the trail-
er,” he explained. “It gives us a lot of flex-
ibility and control over our costs.”

Sharp Transport hasn’t made the elec-
tronic system mandatory, as it wants 
drivers to still have the option of commu-
nicating with maintenance in person.

“With us not mandating it, I think that 
has brought them on to adopt it even 
more,” he said.

All fleet panelists involved in the dis-
cussion agreed the key to successfully 
transitioning to e-DVIRs is communicat-
ing it to everyone affected and rolling the 
program out in a controlled manner. This 

didn’t happen at the fleet where Ken Eg-
gen worked. Eggen, who no longer works 
there, warned of the dangers of a poorly 
executed implementation strategy.

“When you go to roll out something 
like e-DVIRs, there’s a lot to it. We didn’t 
have good communication with the driv-
ing force or with our operations people. 
We didn’t have integrated systems.”

In this instance, the move to e-DVIRs 
came down as a mandate from the safety 
department, Eggen said. 

“It will show you a lot of sins if you 
don’t have the right communication and 
buy-in,” he warned. “Make sure everyone 
is on-board whole-heartedly. If they’re 
not, you will fail. We were a good  
example of that.”

Despite the complexity of moving to 
e-DVIRs, Jack Boetefuer, CEO of Dossier 
Systems, predicted that, “Within the next 
two to three years, the majority of fleets 
will adopt this kind of approach.”

While the inspection requirements do 
not change, Boetefuer said “Our experi-
ence is, the paper method is slower. It’s a 
lot more labour intensive. It’s error-prone 
and there’s no standardized workflow.” 

Electronic vehicle inspection reports reduce waste, save time

HIGH-QUALITY USED TRUCKS

888-236-5564 gopenske.com/ad/tn

2013 Freightliner Cascadia CNG Daycab

•  Cummins ISX 12G w/400hp

•  115 D.G.E. fuel capacity

•  Cummins engine factory 

warranty remaining

•  192" wheelbase

•  Allison 4000 HS 6-speed auto

•  Located in Montreal
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By James Menzies

ORLANDO, FLORIDA

More f leets are installing in-cab cam-
eras to monitor driver behaviour in 
real-time, but with that could come 
an expectation by the courts that they 
also monitor that data in real-time 
and intervene when a driver’s having 
a bad day.

“We’re getting to the point where 
you’re going to be held responsible 
for stopping a driver who’s having a 
bad day (such as numerous lane de-
partures),” said Rob Moseley, a law-
yer with Smith Moore Leatherwood 
LLP, who spoke at the Technology & 
Maintenance Council’s fall meetings. 
“We’ve got so much real-time data 
that we’re going to have to do that. 
We’ve got a real-time opportunity and 
soon we’re going to have real-time li-
ability if we’re not stopping drivers.”

This may give pause to f leets that 
are considering installing in-cab 
cameras yet don’t have the resources 
available to monitor data generated 
by them in real-time. However, Mose-
ley said there are many good reasons 
to take advantage of the technology.

Since statistics show 75-80% of 
crashes involving a tractor-trailer are 
caused by another motorist, Moseley 
said having video available can vindi-
cate the professional driver and truck-
ing company more often than not. 

“If we capture the data and an im-
age of the accident, we know we’re 
going to find 75% of the time we’re 
not at fault,” Moseley pointed out. 
“The problem is, juries don’t believe 
your driver. They hate trucking com-
panies. They walk into the court-
room hating trucking companies. 
You take a case, and we may think we 
have a completely defensible case, 
but if your driver is substandard and 
doesn’t make a good appearance, 
our chances of winning are maybe 
30-40%. If we film it, we have a 75% 
chance of winning. So it’s a no-brain-
er to add the cameras.”

Especially, he added, since the av-
erage cost of an at-fault fatality in the 
US is $3.5 million.

When installing in-cab cameras, 
Moseley said f leets must also put in 
place a data management policy that 
dictates, among other things, how 
long data and video generated by the 
cameras is retained.

“If your company doesn’t have a 
data management policy that you 
can pick up and look at and you don’t 
know how long you’re supposed to 
be keeping things, you need to fix 
that,” he warned. “In the courtroom, 
if you don’t have a policy for how long 
you’re going to keep this stuff, the 
court decides how long you should’ve 
kept it.”

While many drivers resist the  
installation of in-cab cameras – espe-
cially those that face the driver – cit-
ing privacy concerns, Moseley said 
“privacy is the least of your  
concerns.” 

He said a jury will want to know 
why rear-facing cameras weren’t used 
if forward-facing cameras were  
present. 

“In the courtroom you will always be 
questioned if there was data you could 
have that you don’t have,” he said.

Paul Stock, director of risk manage-
ment with insurer National Interstate 
Risk Management, said his company’s 
clients have about 30,000 trucks de-
ployed with in-cab cameras. Most of 
these fleets, he added, are choosing 
both forward- and rear-facing camer-

as. The biggest benefit to carriers, he 
said, is the help they provide in resolv-
ing liability in the event of a crash.

“The time and cost of settling 
claims decreases significantly,” he 
said. However, Stock said f leets that 
get the most out of installing in-cab 
cameras also use the technology to 
identify risky driving behaviours and 
provide additional training to drivers 
who need it. 

“Just because you put a camera in 
a unit doesn’t mean you’re a safer op-
eration,” he pointed out. “Make sure 
you’re utilizing this technology pro-
actively.”

This means also putting into place 

a plan for downloading and review-
ing the video and analyzing the data 
it generates. Some vendors offer to do 
this as a service but many f leets pre-
fer to do it internally.

Wayne Finchum, vice-president 
of maintenance with Shelbyville, 
Tenn.-based Titan Transfer, said his 
company has installed forward- and 
rear-facing cameras in all its com-
pany-owned units. It also made the 

technology available on a voluntary 
basis to its 50 owner/operators but 
there were no takers among them.

So far, in just one year, Titan Trans-
fer has recorded 92,219 events and 
of those, has provided coaching 
based on 10,527 events. That’s a rate 
of just 11.28% but Finchum pointed 
out that’s more than 10,000 coached 
events that would have gone unno-
ticed without the cameras in place. 

Driver behaviours that result in 
coaching are prioritized, with the 
following actions the first to trigger 
coaching: Exceeding 75 mph; unfas-
tened seatbelt at more than 20 mph; 
texting/dialing a mobile phone; using 

a handheld cell phone; and obstruct-
ing the camera’s view. 

The cameras have helped Titan 
identify areas in which it didn’t know 
it had a problem (ie. there were more 
than 200 events recorded of drivers 
attending to their personal hygiene 
while driving).

Finchum admitted not all driv-
ers welcomed the installation of the 
cameras – especially team drivers, 
including husband/wife teams. In 
those cases, he said, the location of 
the rear-racing camera was altered 
so it didn’t capture the bunk. Fin-
chum emphasized the video is only 
accessed when there’s been an event 
that needs to be looked into. 

Titan Transfer became a believer in 
the technology when one of its drivers 
was absolved of blame following an 
accident caused by another motorist. 
A truck driver in a following vehicle 
activated his dash cam to record the 
incident and sent the footage to Titan, 
which was able to use that video to 
exonerate its driver.

And that’s why, despite the ad-
ditional responsibilities that come 
with the installation in-cab cameras, 
Moseley prefers his clients use them.

“If I’m defending an accident case, 
I want as much information as I can 
get,” he said. “If we have video, it’s 
one place a jury can’t speculate. We 
want to wall off as many of those ar-
eas of speculation as we can, because 
that’s where these runaway verdicts 
come from.” 

In-cab cameras and the arrival of real-time liability

We’re getting to the point where you’re 
going to be held responsible for stopping 
a driver who’s having a bad day.”
Rob Moseley, Smith Moore Leatherwood LLP

“

The real-time capture of data is introducing a 
real-time liability risk if the data is not acted on

Tony Jelicic
Leasing Mgr, Eastern Canada

tjelicic@transcourt.com
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inea cruris, more com-
monly known as jock 
itch, is a fungal infec-
tion that affects the skin 
of the inner thighs, but-
tocks and genitals. 

The reason for this condition’s 
name is that it is most common in 
people who sweat a lot. As a result, 
athletes are at a greater risk than the 
rest of the population. 

Got an 
itch?

T

HEALTH

Jock itch is caused by the same 
fungus that results in athlete’s foot. 
This type of fungus can be transmit-
ted from person to person by sharing 
towels or clothing. It is fairly com-
mon for the fungal infection to spread 
from the feet to the groin area. 

The fungus that causes jock itch 
thrives in warm, moist environments. 
Although women can get jock itch, it 
is far more common in men. 

Other risk factors include wearing 
tight underwear, being overweight 
and having a weak immune system. 

Having a pre-existing skin condi-
tion such as dermatitis may also in-
crease your chances of developing 
jock itch. However, the most signifi-
cant risk factor is excessive sweating.  

In most cases, jock itch starts off as 
a red patch of skin that spreads out 
from the creases in the groin. 

The red patch usually looks like a 
half moon shape and may be scaly 
in appearance. The outer border of 
the rash may or may not have small 
raised blisters. The rash most often 
burns or itches. 

The good news is that although 
jock itch is often uncomfortable, it 
usually is not a serious medical con-
dition. Home remedies such as keep-
ing your groin clean and dry as well 
as applying topical antifungal medi-
cations are usually good enough to 
treat it.

However, if the rash does not im-
prove after two weeks, it is important 
to seek medical attention. In many 
cases, your doctor will be able to di-
agnose jock itch simply by inspect-

ing the rash. If necessary, your doc-
tor may take a sample of the infected 
skin to be tested. 

For most mild cases of jock itch, 
your doctor will suggest over-the-
counter antifungal ointments, lotions 
or spray. If this is unsuccessful, you 
may require prescription-strength 
creams and/or antifungal pills. Even 
in the most severe cases, this form of 
treatment is usually successful.

As I always say, prevention is the 
best medicine. 

You can significantly reduce your 
risk of jock itch by keeping your groin 
area clean and dry. 

Secondly, keep your clothing clean 
and change your underwear at least 
once a day or more often if you sweat 
a lot. 

It is also vital to avoid tight-fitting 
underwear or shorts.

 Also, try to stay cool by not wear-
ing thick clothing for long periods of 
time, especially in warm weather. 

Finally, promptly treat athlete’s 
foot infections in order to prevent its 
spread to the groin.

Keep these simple tips in mind and 
you will be well on your way to pre-
venting jock itch.

Until next month, drive safely.  
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2012 IH PROSTAR  
Maxxforce 15, RTLO18918B,  

14/46 axles, blowing system, moose 
bumper. Stock #222-06  

2005 MACK VISION CX613  
AC485 Mack, RTLO18918B, 463/4:11 
ratio Eaton rears, 12R22.5 tires, Hend. 
A/R, 746,000 kms., runs good, needs 

some body TLC. Stock #220-20. 

2011 KENWORTH T800
ISX, 18 spd., 16 & 46’s.

 For Parts. Stock #221-01

1983 CHAMPION 650 GRADER
w/snow wing, Detroit eng.,
Stock #220-01. $12,000.

WE BUY TRUCKS
Ask for JAMES or RON

E-Mail: james@morgansdiesel.com

Monday to Friday 8 a.M.-5 p.M.
Closed saturday & sunday

CASH OR
BANK DRAFT

Fax: (613) 546-4206
CREDIT CARD PURCHASES ARE SUBJECT TO A 

3% PRICE INCREASE

(613) 546-0431

www.morgansdiesel.com
Check out our Online Inventory!

1248 McAdoo’s Lane
R.R.1 Glenburnie (Kingston) ON  K0H 1S0

kingston, ontario

SERVICE BODIES
Dual and single wheel.

Good Condition. Stock #216-02

1993 HITACHI 
8781 hours, LX200C, 26.5 x 25.0 tires, 
water in engine oil. Stock #219-08

1989 JOHN DEERE 644E
High hours, runs and works well.

Stock #214-18 $16,500.

1999 MACK CL700 
E9 500 hp V-8 Mack, T-2180 trans., 

20 FA, 110,000 Planetary RA,  
700,000 kms. Stock #222-07

2012 KENWORTH T800  
Paccar engine, 13 spd., 12/40’s.

 For Parts. Stock #215-02

2004 IH 4300  
DT-466, 6 spd., 12/23 axles.

Stock #215-13

On parle Francais ici.  
Demandez pour Darlene.

1994 CAPACITY SHUNT
IH diesel, fleet maintained, 21,012 
miles, S#RS247940, works good.

$8500. Stock #218-16

1990 MACK RD  
20/46 2 spd., lift axle removed. 

Stock #207-20

1998 KW T800  
C12, 8LL trans., needs frame straightened, hoist.

Stock #220-22

2007 IH PAYSTAR 
C13, 18 spd., 46 rears, branded salvage.

Stock #221-06

2009 FREIGHTLINER M2-112
M-B 350 hp, 10 spd., 12 & 40’s,  

rear axle damage. Whole or Parts. 
Stock #212-02

SOLD

DR. CHRIS SINGH

Back behind 
the wheel

Dr. Christopher H. Singh runs Trans Canada 
Chiropractic at the 230 Truck Stop in  
Woodstock, Ont. He can be reached at  
519-421-2024.

Although jock 
itch is often 
uncomfortable, 
it usually is not a 
serious medical 
condition.

Shipping Across 
Ontario & Canada

4 HOUR DRIVE-IN SERVICE (Most
Models)

• New & Rebuilt Radiators 
• Air Charge Coolers 
• A/C Condensers
• Fuel Tanks

1-888-603-1655
905-795-9009

Shawson Dr.

Britannia Rd.
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1775 Shawson Drive, Unit #1
Mississauga, ON  L4W 1N8

PICK-UP
& DELIVERY

RADIATOR HD

TRUCK, BUS, INDUSTRIAL & CONSTRUCTION EQUIPMENT SERVICE

www.kingradiator.ca
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• We Ship Across Canada       
• FREE Inspection & Estimate
• Certified Technicians
• All Work Warrantied

SpecialiStS in truck 
& induStrial radiatorS

Your Complete Cooling SYStem ServiCe
• Rad • Air Charge Cooler • AC Condenser

5900 dixie rd., unit 11, Mississauga, ont. l4W 1e9
(905) 670-3696 • 1-800-716-3081 

Fax: (905) 670-2283
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4 Hour
Drive-Thru Service

(Most Trucks)

All Model Metal Tank Replacement for Plastic O.E.M.

Open Monday to 
Saturday

Atlantis Radiator
TRuck AuTo SeRvice inc.

Wayne Noftle  •  1-800-401-9138  •  Fax: 1-888-795-2258 
  6705 Tomken Rd., Suite 219 Mississauga, ON L5T 2J6

www.statesideconsultants.com

we guarantee it!

business 
Days!

With over 40 years experience in the Transportation & Insurance Industry!

 Start
your own

trucking
company

We can put you in the
driver’s seat in as little as 

   21

Call for a

FREE
consultation

By James Menzies

ORLANDO, FLORIDA

Complex emissions aftertreatment 
systems such as diesel particulate fil-
ters (DPFs) and selective catalytic re-
duction (SCR) have been attached to 
trucks for more than five years now, 
but still f leets are struggling with the 
maintenance and repairs of these 
items.

Kirk Altrichter, vice-president 
of maintenance with Crete Carrier 
Corp., asserted at the Technology & 

Maintenance Council’s fall meetings 
that, “Emissions-related problems are 
eating our lunch.”

He said 3-4% of the company’s 
5,500 trucks are down at any given 
time and that a quarter of all main-
tenance is emissions-related. “That’s 
a lot of technician time and a lot of 
downtime,” he said.

While he acknowledged exhaust 
aftertreatment systems have accom-
plished their objective by reducing 
NOx, PM and CO2 em issions, he  
also said “Emissions systems create 
upstream problems and downstream 

woes.”
Some of the problems Altrichter 

has dealt with include: leaked cool-
ant causing cracking of the DPF and 
fouling of the diesel oxidation cata-
lyst, leading to catastrophic engine 
failures; fuel leaks that have melted 
the DPF and created the need for pre-
mature cleaning; oil leaks that have 
clogged the DPF; and misfilling of 
diesel tanks with diesel exhaust f luid 
(DEF) and vice-versa.

Getting DEF into the fuel tank 
leads to a $15,000 repair, Altrichter 
pointed out, and getting diesel in the 

DEF tank will cost $5,000. Usually, 
the driver doesn’t realize he has mis-
fuelled the truck and will operate the 
vehicle, making the problem worse. 
Altrichter wondered why sensors 
aren’t on-board to provide an early 
warning when diesel has entered the 
DEF system or DEF has gone into the 
fuel system.

“Why are there no sensors to pre-
vent the spread of DEF and vice-ver-
sa?” he wondered. “A sensor and a 
gate to close the f low of either would 

How to keep your aftertreatment system from ‘eating your lunch’
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Continued on page 30

Our family serving yours for over 55 years!

FOR COMPANIES 
ON THE MOVE
Gas or Diesel the Davis Fuels Card
Lock Card provides 24/7 access to
all of our locations. As a member of
the IPN (Independent Petroleum
Network) your Davis Fuels Card
Lock Card also provides 24/7
access to numerous other locations
throughout Ontario.

We can customize your Card Lock
program with various Card Options
and Fleet Management including:

• Locations Restrictions
• Pin Numbers
• Detailed semi-monthly reports

To obtain a Davis Fuels Card Lock
Card or for more information please
visit our website or call us today.

Card Lock Locations
Burford
Brant County Hwy 53
22 King St, RR #2

Brantford
Located at Carrier Truck Centre
Wayne Gretzky Parkway,
North of Hwy 403
6 Edmondson St

Drumbo
Drumbo Shell Truck Stop
Hwy 401, Exit 250
806607 Oxford County Road 29 

Woodstock
Located at Carrier Truck Centre
Hwy 59, North of Hwy 401
645 Athlone Place

East London
Located at Carrier Truck Centre
Highbury Ave, South of Hwy 401
90 Enterprise Drive

West London
Flying M Truck Stop
Hwy 4, South of Hwy 401
7340 Colonel Talbot Rd

22 King Street, Burford, ON
519.449.2417 • 1.800.369.0480
www.davisfuels.ca

DF_truckNewsAd_4.875x7.5.indd   1 2014-06-03   9:00 AM

Can pick up and drop off 20' boxes anywhere horizontally ... 
no lifter required! Detachable and interchangeable 

gooseneck for pick up or tractor use.
SEE THE VIDEO AT: www.harriertrailer.com/video/

   HARRIER CHASSIS

YOUR SOURCE
FOR CONTAINERS

... AND MORE!

NEW

Optional heated box  
with front wall prepped 

for heater.

Optional heated box  
with interior 

plywood lining.

Optional heated box  
with interior 

Kemlite lining.

CONTACT US TODAY FOR FURTHER DETAILS
416-818-5338 I sales@Zsource.ca I www.Zsource.ca

• 100% MADE IN USA
• NO OFFSHORE COMPONENTS
• ALL MATERIAL FROM CANADA & USA
• F.O.B. BRAMPTON, ONTARIO

NEW ONE WAY 20' AND 40' BOXES
AVAILABLE FOR SALE NOW!

53' DRY DOMESTIC HIGH CUBE 
STEEL CORRUGATED BOXES

Jimmy
Zborowsky
President
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save a tremendous amount of cost. 
I’m generally not a proponent for add-
ing a bunch more sensors, but there 
may be a case made for a few more.”

Altrichter also said questions re-
main about the best ways to service 
the DPF.

“What is the best recommenda-
tion?” he asked. “For me, the best 
recommendation would be that I 
wouldn’t have to touch it while I own 
the truck.”

Vic Meloche, manager, techni-
cal sales and support for Detroit and 
Kevin Otto, aftertreatment systems 
program leader with Cummins, said 
there are steps f leets can take to min-
imize problems related to the after-
treatment systems.

“Most aftertreatment issues stem 
from upstream issues,” said Meloche, 
who urged f leets to pay close at-
tention to the maintenance of their 
engines. He said f leets should act 
promptly on malfunction indica-
tor lights and be quick to install any 
hardware calibration updates as they 
become available.

“Do not ignore malfunction indica-
tor lamps,” agreed Otto. “In the past, 
you might have been able to get away 
with this, but not today.”

Otto said f leets need to follow the 
troubleshooting procedures recom-
mended by the OEM, noting, “Often 
a visual inspection isn’t enough to 
make an accurate repair. Follow the 
OEM’s troubleshooting and inspec-

tion guidelines.”
One of the more common problems 

a f leet may encounter is face plugging 
of the diesel oxidation catalyst – black 
deposits that form as the result of un-
burnt fuel collecting on the front end 
of the catalyst. This increases back-
pressure on the engine and requires 
exhaust gases to funnel through a 
smaller area than intended, Otto  
explained. As a result, the exhaust  
gas travels through the oxidation cat-
alyst too quickly for processing and 
travels through to the particulate  
filter, which can become plugged  
prematurely.

“It leads to a cascading effect that 
causes components to fail,” Otto  
explained. 

One way to prevent face plugging of 
the DOC is to spec’ lower horsepow-
er engines, which must work harder, 
generating the higher temperatures 
the aftertreatment system needs to 
properly function. 

“If the engine is not working hard, 

it won’t keep the temperatures up,” he 
said. It’s also best for trucks to spend 
at least some of their time in over-
the-road duty cycles, which create the 

best conditions for DPF  
regenerations.

Otto also warned against installing 
winter front grille covers, which can 
confuse the aftertreatment system 
and cause false readings.

“It’s better to have a cooling system 
that’s working properly so a winter 
front is not necessary,” Otto warned.

When it comes time to clean the 

DPF, Meloche said the technique cho-
sen is not important – as long as it 
achieves a complete cleaning.

“We don’t care how you clean the 
filter, as long as you get all the ash 
out,” he said.

If the filter isn’t properly cleaned, 
leftover ash can compete with soot for 
space, causing the DPF to overheat 
and potentially causing the substrate 
to crack. This will allow unfiltered 
exhaust gas to pass through to the 
SCR catalyst. 

The results can include a poisoned 
catalyst and cracked DPF, both ex-
pensive problems to repair.

Starting next year, Meloche said 
trucks will require soot sensors in-
stalled at or near the outlet of the af-
tertreatment device, which will en-
sure the exhaust leaving the tailpipe 
is soot-free. This will help identify 
cracked or non-functioning DPFs, 
Meloche noted. 

“Starting next year the EPA says we 
have to start catching cracked filters 
a lot sooner than we have in the past,” 
he explained.

Some of the most common after-
treatment system failures are caused 
by water in the fuel, which can cause 
deposits and rust to form on injectors, 
leading to sticking injectors. 

“If an injector sticks open, now 
you have issues with an external fuel 
source, little air and crazy things 
happen,” Meloche warned.

Fuel filters should be changed as 
per OEM recommendations and wa-
ter separators used. Meloche also 
warned that some fuel additives can 
hinder the effectiveness of water co-
alescent filters. Using too much cold 
f low additive can introduce sulfur 
into the aftertreatment system, lead-
ing to failures.

To avoid misfuelling mistakes, 
Meloche urged f leets to attach fuel 
tank stickers and to train drivers so 
they know not to put diesel in the DEF 
tank and vice-versa and if they do so, 
to fess up early so the tanks can be 
drained before more damage is done. 
Meloche also said to ensure air filters 
don’t become plugged.

“Proper airf low is key to a smooth-
running and healthy engine,” he said. 
This also means checking the air sys-
tem for rust and debris, which can 
be passed along the system where it 
will plug filters and potentially de-
feat the DEF system. One more thing 
f leets can do is to ensure they’re us-
ing quality DEF.

“It’s important that everyone only 
use certified DEF,” he said. “There 
are people taking fertilizer and mix-
ing it with water and trying to make 
their own DEF. Only the certified DEF 
should be going into the tank.” 

Fleets continue to struggle with emissions-related repairs
Continued from page 29

Do not ignore malfunction indicator 
lamps. In the past, you might have been 
able to get away with this, but not today.”
Kevin Otto, aftertreatment systems program leader, Cummins

“

Exhaust aftertreatment systems continue to produce a high percentage of 
the downtime fleets are experiencing, speakers at TMC’s fall meeting said.

1-877-937-5905

Capacity Shunt Trucks are the industry leader in design and durability.
Whether you pull cargo or haul a commercial airliner, we promise you one thing...

Capacity Shunt Trucks will work as hard as you do!

We carry one of the largest inventory of new and used shunt trucks in Canada.
Ask us about our flexible weekly and monthly rental options.

Increased Uptime
Increased Productivity

Peace of Mind

CAPACITY
OF ONTARIO

1-877-937-5905
INFO@CAPACITYTRUCK.COM
WWW.CAPACITYTRUCK.COM
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Peace of Mind

Capacity Shunt Trucks are the  
industry leader in design and durability.

Capacity Shunt Trucks are the 
hardest working shunt trucks. 
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largest selections of new and used DOT 

and off-road shunt trucks in Canada

Sales  •  Parts  •  Service  •  Leasing  •  Rentals
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’m confused. That should 
surprise no one, but let me 
explain what confuses me 
this time. First, I need to re-
iterate how my mind works. 
I don’t have much post-sec-

ondary education, and have not com-
pleted any business or accounting 
classes. 

In high school, I only took the basic 
three Rs: reading, writing and arith-
metic. For that reason, I try to bring 
every situation to its simplest, basic, 
level, which is in my comfort zone. I 
don’t follow projections and predic-
tions by industry experts, because too 
much of what they say is, honestly, 
over my head and what I do under-
stand seems to rarely come true.

I sometimes think this is an advan-
tage. Smarter people than me often 
overthink, or over-analyze, a situa-
tion. I heard a joke 30 years ago that 
sums this up perfectly. A truck is 
wedged under an overpass. Police, 
the truck owner and even an engi-
neer are debating how to dismantle 
the trailer and unload it without dan-
ger to anyone. Even lifting the over-
pass from its moorings is debated. A 
seven-year-old boy, watching from 
his bicycle, walks over, tugs on the 
cop’s jacket, and says “Hey mister, 
why don’t you just let the air out of the 
tires?” Often, the simplest approach 
works better than high-tech or detail-
oriented plans.

So with your tour of the murky 
minefield of my mind complete, I’ll 
attempt to explain my confusion.

We have a driver shortage, which 
has been described as “serious.” I 
prefer to call it critical, and this in a 
sunken economy, where not as many 
trucks are on the road as in the past. 

Most small carriers would agree 
that good, safe drivers are almost 
non-existent, because our standards, 
if not personal then insurance-driv-
en, are much higher than at some 
large carriers where an A/Z licence 
and a pulse could qualify you as a top 
candidate. Should the economy ever 
revive to the point of needing many 
more trucks on the road, who will 
safely drive them?

Even smaller trucking compa-
nies are seeing earnings below de-
sired levels. Many large carriers, if 
the revenue was reviewed on a per-
truck basis, are working very cheap 
in an effort to maintain cash f low to 
keep their massive overhead covered. 
I’m not going to argue with the ex-
perts, who claim the economy is re-
bounding, because in my position I 
just don’t see it, except in a select few 
sectors. I’ve yet to find a small busi-
ness owner, either in manufacturing 
or service, who disagrees. To sum-
marize, even in a time of slower, less 
profitable demand for our services, 
we have poor, or no, availability of 
good, qualified, front-line staff.

Here’s where my confusion shifts 
into overdrive. Why do we have so 
many trucks?  Look at your own oper-
ation, whether you have 12 trucks or 
1,200 – what is the percentage of driv-
ers that you’re not happy with? Ten 
per cent, maybe 20%? Calculate the 
cost of the damage they cause, extra 
fuel consumed or their lack of pro-
ductivity. Now compare that to your 
profit line. Could you eliminate those 

drivers, and see no change, or maybe 
even an increase in net profit? 

Now, do the same exercise with 
your customers. Who pays too little, 
too slow, or has higher service de-
mands than their freight charges re-
alistically justify? Could you elim-
inate a substantial piece of your 
workload, and still maintain a com-
parable net profit?

Headaches and hassles increase 
proportionately with the numbers of 
equipment or employees we have. If 
profits don’t increase proportionately, 
why are we still striving to grow? 

As I’ve always said, growth is neces-
sary, but it has to be profitable, sen-
sible growth. I expect that most, if not 
all, trucking companies could reduce 

their size without affecting net profits. 
This industry is too willing to bend 

over backwards to make sure there 
is no freight left unmoved, but really, 
that’s not our problem. If a manufac-
turer in Toronto wishes to ship to Co-
lumbus, Ohio and has only $800 al-
located for freight costs, it’s not our 
responsibility to make it happen. It 
should be their responsibility to ei-
ther come up with more freight funds 
or a much closer customer. Our job is 
to move freight safely and efficient-
ly, at a price that’s profitable for our-
selves and our employees, period. Yet 
we know that somewhere, they’ll find 
a carrier to do it. See why I’m con-
fused? It’s not our duty to help other 
companies profit, at a loss to our-

selves. Let the market sort itself out. 
That’s how the free enterprise system 
is meant to work.

We, like most of you, have custom-
ers shipping product 1,500 miles or 
more. When these shipments are 
regularly scheduled, consisting of 
the same product on every load, I 
have a one-word solution: Rail. Even 
if an occasional truck is required for 
inventory adjustments, the bulk of 
such long-distance, regularly sched-
uled identical loads shouldn’t be on a 
truck. Chances are good that freight 
rates for loads such as this are lack-
ing anyway. Think how peaceful the 
highways would be, if they were clut-
tered with 20% fewer trucks, trucks 
that may not have been profitable, 
necessary or operated safely in the 
first place. 

Addition by
subtraction

I
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BILL CAMERON

Small Fleet, 
Big Attitude

Bill Cameron and his wife Nancy own and 
operate Parks Transportation, a flatdeck 
trucking company. Bill can be reached at 
williamcameron.bc@gmail.com.
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Challenger is the company you should be driving for. 
We know our driving force is our people, and we make sure we take care of our drivers. 
In addition to a great company culture, we offer a new pay package (with pay rates reflecting 
your experience level), benefits from day one, paid orientation and tuition reimbursement for 

qualified trainees. 

TheThe result? Challenger’s an ever growing company with low turnover and no shortage of 
drivers or work. Contact us today and find out how you can join the Challenger family!
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Are You an Owner Operator? Our O/O pay package includes an Open Board rate of $1.13 and Dedicated rate of $1.12, plus FSC
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November 28th 9:00 am – 2:00 pm 
300 Maple Grove Road, Cambridge ON 
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Drivers for flatbed and reefer, Trainees from accredited schools, Apprentices & Licensed Mechanics & on-the-road Driver Trainers. 

Positions also available out of BC and PQ.
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ew driving conditions 
are more welcoming 
than a beautiful fall 
day. Leaves add a touch 
of colour to the land-
scape. Temperatures fall 

somewhere between the need for air 
conditioners and bunk heaters. Road 
surfaces are clear and dry. All seems 
right with the world.

It’s enough to make an experienced 
f leet manager cringe.

They know these surroundings 
are simply the warning signs of an 
approaching winter. In a matter of 
months, or even weeks, the once-
clear surfaces will be coated in snow 
or ice, doubling or even tripling usual 
stopping distances.

The early days of the winter driving 
season can be the most treacherous of 
all because many drivers are poorly 
prepared. A trip that begins during a 
clear fall day may quickly take a turn 
for the worse as the truck heads into 
higher elevations or the path of an 
oncoming storm. 

This is the time to prepare drivers 
and equipment alike.

Valuable seasonal supplies in-
clude jugs of de-icing washer f luid 
and a shovel. The sizes of tire chains 
also need to be checked long before 
they’re actually needed. This is also 
the time of year to test bunk heaters, 
change wiper blades, and test batter-
ies to ensure that everything is ready 
to roll when temperatures begin to 
plunge. In the coldest climes it may 
even be time to switch engine oils to a 
formula that will f low more easily.

But some of the required supplies 
are specifically for drivers, such as 
seasonal coats and boots. Four pairs 
of waterproof gloves are always a 
good idea to ensure that hands will be 
protected after working with snow-
covered chains.

They aren’t the only things that 
will make a big difference if some-
one is stranded because of a collision 
or closed highway. It’s a good idea to 
stock enough food, water and coffee 
in a truck to last at least 12 hours. And 
regularly topped-up fuel tanks will 
ensure that bunk heaters still gener-
ate warm air while the truck is wait-
ing for a tow. 

As valuable as the supplies will 
be, some additional training may be 
the most important resource of all, 
particularly when it comes to newer 
hires. Recently licensed drivers may 
have never worked in winter condi-
tions and have no idea what to expect. 
The same person who was uncom-
fortable travelling through the moun-
tains earlier this summer will like-
ly need some extra coaching before 
winter arrives. 

Even experienced drivers can be 
caught by surprise if they are moving 
to Northern Alberta after spending 
their entire careers around Vancou-
ver’s Lower Mainland.

Tire chains, for example, will only 
be helpful if drivers attach them 
properly and drop road speeds to 35 
km/h in deep snow. Booster cables 
need to be properly connected. 

Fleets that stock trucks with airline 
antifreeze or ether will need to care-
fully instruct employees how the sub-
stances should be used. Are drivers 
aware that air tanks need to be regu-

larly drained, and air dryers prop-
erly maintained, to keep brakes from 
freezing? 

Luckily, there are several resources 
to enhance skills. Northbridge Insur-
ance’s training centre in Guelph, Ont. 
offers programs on winter driving 
techniques. 

The simulator available through 
the Alberta Motor Transport Asso-
ciation also includes a winter driv-
ing route, providing users the chance 
to try winter roads before the real 
wheels begin to roll.

The rules of defensive driving cer-
tainly apply, but there are clearly 
winter-specific techniques to learn, 
such as easing off the brakes if a trail-
er begins to jackknife. Circle checks 

need to include extra time to clear 
accumulating snow from mud f laps, 
reflective markings and lights. Trail-
ers with LED lamps will have to be 
cleared more often than their older 
counterparts as well, since the bulbs 
don’t generate the heat that radiates 
from incandescent versions. 

Fellow drivers often provide much 
of the guidance. Newly hired drivers 
certainly benefit from the coaching of 
formal mentors. Even when there are 
no chances to share a cab, dispatch-
ers may be able to schedule trips so 
trucks can travel together, ensuring 
help is always nearby.

It isn’t the only way dispatchers 
make a difference. Those who sched-
ule loads can always keep a closer eye 

on weather reports for any travelled 
routes. 

Drivers are responsible for moni-
toring the updates and conditions 
along the way, but when they are on 
the road they are not surfing the In-
ternet. 

Reports from fellow drivers, mean-
while, can be shared over CBs and 
satellite systems alike.

The safest trips, after all, involve 
knowing about potential dangers that 
are on the way. 

Prepare for winter 
before the snow arrives

F
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SHELLEY CHAYESKI

Ask the 
Expert

This month’s expert is Shelley Chayeski, 
risk services specialist. Shelley has served 
the transportation industry for 20 years in 
OS&D, claims, inside sales, operations, and 
as a manger for driver retention, driver ser-
vices, and safety. Northbridge Insurance 
is a leading Canadian commercial insurer 
built on the strength of four companies with 
a long-standing history in the marketplace 
and has been serving the trucking industry 
for more than 60 years. You can visit them 
at www.nbins.com. 

OWNER OPERATORS

Ask us about our new leasing program
www.drivetransx.ca     1.877.787.2679

G R O U P  O F  C O M PA N I E S

APPLY NOW AND START YOUR SUCCESS

Start up Costs
No Slow Down
We Have
Miles!

RATES
TEAM

NEW

USA TEAMS $1.20  
Find out about your lanes today!
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we pay for
performance.

WE PAY FOR
PERFORMANCE.

At Hyndman, we reward hard work. In 

addition to our comprehensive pay, 

company paid benefits starting on Day 1, 

and 2 pay days per week, Hyndman 

offers many outstanding bonus 

opportunities.  Join our success today and 

let us reward your hard work!

» CLEAN INSPECTION BONUS

» PRODUCTIVITY INCREASE BONUS

» DRIVER REFERRAL BONUS

» SAFETY BONUS
» QUARTERLY MILEAGE BONUS

» $2,000 TEAM SIGN-ON BONUS

(800) 499-4997  |  drivehyndman.ca(800) 499-4997  |  DRIVEHYNDMAN.CA

Hyndman OO.indd   5 15-10-09   3:14 PM
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ne thing that has 
been constant in the 
trucking industry 
since the advent of 
the motor vehicle, is 
a company’s fuel  

bill is always one of its highest expen-
ditures. 

Over the years, and ramped-up sig-
nificantly in the last decade and a half, 
governments have placed strict and 
significant regulations on engine and 
vehicle manufacturers, which have re-
quired them to reduce the pollutants 
that left the smokestack and entered 
into the environment.  

Recently the US Environmental 
Protection Agency (EPA) and the US 
National Highway Traffic Safety Ad-
ministration (NHTSA) announced 
proposed regulations that place 
stringent fuel economy standards 
on trucks and engines, beginning 
on 2021 model year trucks and being 
phased in through to 2027. 

Changes to trailers will also be re-
quired to improve fuel efficiency 
starting in 2018 and phased in until 
2027. 

The most recent proposed stan-
dards are expected to add about 
US$12,000 to the cost of a highway 
tractor. 

No one will argue against wanting 
to do everything that is reasonable 
to ensure we release less pollutants 
into the air and at the same time we 
all want to use less fuel, as improv-
ing our fuel economy will reduce our 
fuel bill and help improve our bottom 
lines. 

Where the arguments come in re-
volve around what is reasonable, the 
costs involved, and whether the tech-
nology is ready for commercial use 
to get us there without unreasonable 
amounts of failure and downtime 
that companies can’t afford (as seen 
in some previous rounds of mandates 
– 2007 comes to mind). 

No matter how many regulations 
we put in place, and no matter how 
much we improve the efficiency and 
design of the trucks and trailers we 
use, the factor that has the biggest ef-
fect on fuel economy will still always 
be largely dependent on the men and 
women who hold the steering wheel 
and control the fuel pedals of these 
vehicles. 

A safe and fuel-efficient driver  
will get the best fuel economy pos-
sible out of whatever vehicle they are 
operating. 

On the contrary, a driver who is less 
trained in fuel-efficient driving prac-
tices can sabotage the fuel economy 
of the best-spec’d truck in the world. 
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Continued on page 37

How to 
reduce
your fuel
bill for free

O

MIKE MILLIAN

Private
Matters

A great place to work
We are committed to employment equity and diversity.
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For additional information E-mail or Call Kriska Toll Free:

recruiting@kriska.com / 800.461.8000 Ex 5252 / kriskajobs.com

Kriska Recognizes That Experience Goes a Long Way!
Kriska is committed to Employment Equity and encourages applications from women, visible minorities, persons with disabilities and aboriginal peoples.

A PROUD
CANADIAN
CARRIER
SINCE 1978

A premier provider of asset-based transportation services

PRESCOTT / MISSISSAUGA / AYR
MONTREAL / BELLEVILLE

Transportation • Logistics • Warehousing

KRISKA: 
ON THE ROAD, ONLINE!

PROUDLY SUPPORTING
MILITARY EMPLOYMENT
TRANSITION PROGRAMS!

WHEN YOU GO HOME TELL THEM OF US AND SAY, ‘FOR THEIR TOMORROW, WE GAVE OUR TODAY’
– The Kohima Epitaph

Remembrance Day November 11 th

KRISKA NOV15 TRUCK NEWS-Military Employment_Layout 1  15-10-09  3:22 PM  Page 1
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Save money by training your
drivers on fuel efficiency 
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The best way to improve your fleet’s 
fuel economy is to ensure your driv-
ers are trained properly on how to get 
the most mileage out of every ounce of 
fuel they use. 

One of the best training programs 
available to f leets and drivers to im-
prove their fuel efficiency is Smart-
Driver for Highway Trucking (SDHT), 
a program that has been designed 
and recently revamped by Natural 
Resources Canada. 

SDHT is a driver training program 
designed to help professional drivers 
and transportation companies reduce 
fuel use, improve safety and cut costs. 

This two-hour course focuses on 
energy management factors within a 
driver’s control. 

Participants gain greater knowl-
edge of fuel-saving driving tech-
niques that can be put into practice 
immediately. 

Companies and drivers get an add-
ed benefit out of this training as well, 
as in almost every case, a fuel-effi-
cient driver is also a driver who oper-
ates their vehicle with best-in-class 
defensive driving techniques. 

Plain and simple, a fuel-efficient 
driver is also a safe driver, who is less 
likely to be involved in an accident. 

The Truck Training Schools Asso-
ciation of Ontario (TTSAO) has been 
approved to provide this training, ab-

Continued from page 35 solutely free of cost to your f leet, for a 
limited time.

 As a f leet manager, all you need to 
do is reserve your space by contacting 
the TTSAO, or the PMTC office if you 
are a PMTC member. 

If you are a PMTC member outside 
of Ontario, please contact our office 
and we will set up training for you 
through other approved providers. 
Other than providing a meeting space 
and some refreshments or snacks for 
your drivers, you have no other out-
of-pocket investment required for the 
training. 

What better value can you get than 
this? No $12,000 upcharge, no multi-
year wait to see a payback on your in-
vestment – the savings will be real-
ized as soon as your driver hits the 
road.

 Perhaps sometimes the best things 
in life still are free. To book your 
training, or for more information, 
contact the TTSAO at admin@ 
ttsao.com or the PMTC office at 
info@pmtc.ca.  

Remember, the free training is for 
a limited time only, so reserve your 
spot today. 

Our team has been serving the transpOrtatiOn industry fOr nearly 50 years!

TANK
“Exclusively Food”

      Please call
1-877-932-TANK (8265) 

or Fax: 613-933-4598

(All miles – Pro Mile Practical)

Company drivers
$.416/miles
$19.00/hour local
Benefits paid By company

mileage rate
$1.20-$1.26

fuel  
Capped @ $ .50/l

We alsO pay
•  local rate $52/hr
•  Backhaul rate @ $100 ea ($50 load/unload)
•  Waiting time and layovers
•  tolls, hVut, Bridge crossings, decals, ifta
•  in house maintenance @ $70/hr,  

parts/tires @ cost
•  cellular phone allowance
•   family Benefits available
•   Buy down insurance $5,000
•   Weekly direct deposit
•   simple settlements – no Grey areas

$1,000  
sign on bonus  to new brokers

Mike Millian is president of the Private Mo-
tor Truck Council of Canada, the only national 
association that represents the views and in-
terests of the private fleet industry. He can be 
reached at trucks@pmtc.ca. 

 Messenger Freight Systems based out of 
 our Cambridge terminal is recruiting

 for dedicated runs into Montreal

Contact: 
evan@messengerfreight.ca

T: 226-201-2458

WE OFFER:

• Quality home time

• Competitive pay package

•  2700-3200 miles per week 
and payment on drops  
and live loads

• New equipment

• Benefit plan

• No touch freight

• Great work environment

• Continuous steady work

WE REQUIRE:

•  Clean CVOR/Abstract/ 
Collision free

Company Drivers

CALL US 
FOR MORE INFORMATION

LOCAL DRIVERS NEEDED FOR GTA AREA

TOLL FREE:

1-866-569-7964
Visit our website: 

www.keypointcarriers.com

10 REASONS
We’re the Carrier for you:

  1.   Lots of Long Haul Miles
  2.   Dry Van Freight
  3.    Competitive Rate Per Mile
  4.   Fuel Surcharge Program
  5.   Safety Bonus Program
  6.    Paid Plates, Insurance, Fuel Tax, Bridge Tolls,  

Road Tolls, Scales and Faxes
  7.    In-house Discounted Shop Rate
  8.   Weekly Direct Deposit
  9.    Access to Company Fuel Accounts
10.     Personal Communication with Dispatch

OWNER OPERATORS
Currently In Need of

Please call or drop by and speak to our  
RECRUITING DEPARTMENT for more details.

1018 Parkinson Rd., Woodstock, Ontario

IMMEDIATE
OPENINGS!
SAFETY BONUSES
LOTS OF MILES
PAID WEEKLY

We require a minimum of 3 years cross border experience/clean CVOR
Please call 289-816-0460 or email: recruiting@millcroftlogistics.com

Be part of our fast
growing Team! HAMILTON AREA

Owner Operators
TRUCK ONLY
Start at $1.30/mile + fuel (LOADED & EMPTY)

TRUCK & TRAILER
85% of gross

TRUCK TRAILER & AUTHORITIES
92% of gross

Drivers Start at $0.50/mile
(BENEFITS AVAILABLE AFTER 3 MONTHS)
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The Tandet Group acquires 
bulk hauler Connell Transport
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HAMILTON, ONTARIO
 

The Tandet Group has completed its 
fourth acquisition. The company an-
nounced it has acquired Connell 
Transport based in Hamilton, Ont.

Connell operates a fleet of 60 pow-
er units and 80 trailers and services 
the elevated temperature bulk indus-
try. According to Tandet, this acquisi-
tion creates great strategic synergies 
within Tandet’s bulk logistics busi-
ness, and gives the company Ontar-
io terminals in Oakville, Mississauga, 
Cambridge and Sarnia, with a western 
focused terminal and rail transfer op-
eration in Winnipeg, Man.

“Tandet has positioned our invest-
ments to service customers with direct 
delivery services, through our dedi-

cated and bulk trucking operations, as 
well as indirectly through our freight 
management operations,” said Scott 
Tilley, president of the trucking divi-
sions. “Our acquisitions have allowed 
us larger scope and more flexibility to 
address customer needs. Our other op-
erations, which include standby power 
generation, leasing, intermodal trans-
fer services and tractor-trailer repair 
services, have also grown organically 
in 2015 through great service.”

The company acquired Bonneau 
Freight just this past June and Ship-
NorthAmerica in January. In April, it 
acquired the customer base of Emer-
gency Breakdown Services (EBS) lo-
cated in Mississauga and merged that 
operation into the Group’s T-Fleet Ser-
vices operation. 

Mullen Group 
buys Courtesy 
Freight Systems
OKOTOKS, ALBERTA 

Mullen Group announced it has closed 
the acquisition of Courtesy Freight Sys-
tems. Concurrent to the closing of the 
transaction, Mullen Group entered into 
an agreement to acquire the majority of 
its facilities.

Courtesy is a privately-owned com-
pany based in northwestern Ontario and 
Manitoba that provides regional less-
than-truckload services. It has a fleet of 
68 power units and 48 trailers through a 
network of six terminals. It employed 113 
people.

“This acquisition, while not signifi-
cant in terms of size or revenue, is im-
portant to our organization for two 
fundamental reasons,” said Murray K. 
Mullen, chairman and CEO of Mullen 
Group. “Firstly, from a strategic per-
spective we continue to invest in re-
gional LTL opportunities. With the ac-
quisition of Courtesy, we will own and 
operate six regional LTL businesses in 
Canada, providing regional service to 
customers from Ontario right through to 
British Columbia. Secondly, Courtesy is 
an excellent complement to Gardewine 
Group Limited Partnership, which we 
acquired in January, 2015. Those two 
companies operate in similar geograph-
ic markets serving communities and 
customers in Manitoba and northwest-
ern Ontario. I fully expect that we can 
realize operational synergies ensuring 
all customers continue to receive the 
very best service and value options.

“Investing in regional carriers with 
strong ties to the communities they 
serve is an important element of our 
business model. Ron Speziale, the own-
er of Courtesy, has built a company that 
is respected by their customers and 
employees alike. I am delighted to add 
Courtesy to our organization. We now 
have to ensure we build on Ron’s past 
successes.”

The company expects the acquisition to 
be accretive, adding $2 million in annu-
al operating income and provide support 
to Mullen during a time when the oil and 
natural gas industry in western Canada is 
currently experiencing a downturn. 

•  All Tolls, Border Crossings  
and Empty Miles paid

• Paid Waiting Time
•  Some Dedicated Lanes  

 still available

AZ O/O’s
WANTED
IMMEDIATELY

Must have minimum 2 years experience
and clean abstracts.

FOR CANADIAN
AND U.S. RUNS

FUEL CAPPED AT 
$0.70 PER LITRE

Contact Recruiting at 905-677-0111
or e-mail info to nelsontavares@tbmgroup.ca 

NEW RATES
$1.37/MILE 
(U.S. MILES)

$1.27/MILE 
(CDN MILES)
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Loads paid on per ton basis PLUS Fuel Surcharge
with a minimum per mile Guarantee.

VaLid Canadian PaSSPort a MUSt
FaSt Card an aSSet

WE PROVIDE
• All Base Plates

• All Border Crossings

• Heavy Users Tax (HUT)

• U.S. Border Crossing Decal

• All U.S. Tolls

• All U.S. Licensing

• Wetline installation

• Safety & Seniority Bonus

ADDITIONAL BENEFITS 
•  Competitive Truck Insurance rates

•  Driver Care Insurance – includes  
buy down, down time, towing and  
medical insurance plus optional truck  
payment insurance

•  Excellent fuel prices with company  
fuel and credit cards

•  Clean and well maintained equipment

• Steady year round volumes

• Dedicated Trailers

• Pre-dispatched Daily

• Optional Weekend Work

We PreSentLY HaVe tHe  
FoLLoWinG PoSitionS aVaiLaBLe

8    owner operators for Canada/U.S. B-trains 

    2   owner operators for on / PQ / nY 
       on aluminum 4 axles 

Call Vern at 
1-888-209-3867 
or 519-536-1192 

C A R R I E R S  BULK  G P  I N C .

We PaY YoUr 1St MontH 
trUCK PaYMent & WaGeS

Multi-Axle Dump 
Division

MaKe YoUr SWitCH to oUr FaMiLY
with No Start-Up Costs

Laidlaw Dumps-Bulk.indd   1 15-02-02   11:07 AM



Groupe Transrapide expands
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LEVIS, QUEBEC

Groupe Transrapide recently held a 
groundbreaking ceremony for its new 
commercial project in Levis.

The new building, called Complexe 
Transrapide, represents an investment 
of $5 million for the company. It is set 
to be 35,000 sq.-ft. in total and com-
pleted by December.

“Groupe Transrapide, working in 
the field of transport, continues its 
growth in North America. The Com-
plexe Transrapide will meet the 
business needs by providing load-
ing docks, plenty of parking spac-
es for trailers, a maintenance garage 
and administrative offices on site, 

which is currently not the case,” said 
Stephan Huot, owner of Groupe Tran-
srapide.

The company said the groundbreak-
ing event coincided with National 
Trucking Week purposely in order to 
announce the creation of new jobs for 
drivers, mechanics and dispatchers. 

SLH celebrates 30th anniversary
TORONTO, ONTARIO

SLH Transport celebrated 30 years of business on Oct. 6. On that date in 1985, SLH was 
formed as a wholly-owned subsidiary of Sears Canada.

“Our approach is to keep it personal and use our strong foundation to build and grow 
our business,” said Paul Cooper, president, SLH Transport. “We continue to expand our 
service offering and provide a more integrated service package to our customers. Cele-
brating our 30th year is a proud moment at SLH, and we sincerely thank the loyal custom-
ers, employees and drivers that made this milestone possible.”

Sears Canada is still one of SLH’s largest customers.
Over the years, SLH has been recognized for its commitment to customer service and 

best HR practices. It was named one of the Top Fleet Employers from the Trucking Human 
Resources Canada for two years running and it was a pilot carrier in the introduction and 
expansion of the long combination vehicle (LCV) programs in Canada, which has driven ef-
ficiencies and cost containment. 

           Please call Kara

877-790-1226 ext. 2242www.contransflatbedgroup.com

             POSITIONS AVAILABLE FOR 
         U.S. CAPABLE 
    OWNER OPERATORS
            COMPANY DRIVERS&

SIGN ON 
BONUS

US CAPABLE OWNER OPERATORS 
& COMPANY DRIVERS

NEW MILEAGE RATE
OUT OF NORTHERN ONTARIO FOR OO’s

      New

 2015
equipment

NEW ACCOUNTS & STEADY WORK

HAVE A COFFEE WITH SHAWN AND 
TOGETHER CALCULATE YOUR OPERATING 

COSTS AND TAKE HOME PROFIT.
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ffective communication 
starts with establishing 
a set of facts and then 
developing a strategy on 
how to convey them to 
your target audience. 

Here’s a fact the trucking industry 
has known for a long time: The truck 
driving profession is facing a demo-
graphic crisis, which is likely to result 
in a significant truck driver shortage. 

This may be inconvenient to some; it 
may be overstated and easily solvable 
to others (more money), but whatever 
the underlying factors or potential so-
lutions, it is happening. 

And if you frequently read busi-
ness and trade magazines like this one, 
you’ll notice our customers are finally 
starting to recognize this fact as well. 
After all, there’s no louder wake-up call 
than freight sitting on the docks and 
surcharge bills piling up.

The bottom line is attracting pro-
spective drivers to serve customers’ 
ever-expanding transportation needs is 
becoming a huge challenge. 

With freight demand increasing 
across North America and capacity 
tightening, buying power is swinging 
in truck drivers’ favour – giving them 
not only more choice between the com-
panies they work for, but also which 
customers they want to serve. 

Drivers are fed up with waiting 
around at a customer’s yard for hours, 

their precious allowable driving hours 
fading away. And with the introduction 
of mandatory electronic logging devic-
es, where every second will be 100% ac-
countable, how do you expect drivers to 
stay on the job if they continually watch 
their tractor-trailers turn into proverbi-
al pumpkins when the clock runs out?

Limited capacity is the new normal, 
meaning those customers who can 
secure satisfied professional drivers 
for the long-term will win. And those 
whose polices repel drivers, well, good 
luck to them finding quality carriers 
going forward. 

To qualify these sentiments, OTA de-
cided to go straight to the source. As 
part of a six-month campaign called 
Operation Upgrade, we asked hun-
dreds of truck drivers flat out how they 
are being treated at shipping and re-
ceiving facilities and what, in their 
minds, makes a good or bad customer. 
We wanted to use this information to 
educate shippers and receivers on the 
opportunities they have to introduce 
positive changes in the supply chain. 
Here are a few highlights:

There was a near-even split between 
the number of “good” or “preferred” 
customers and the not-so-good. Gener-
ally, shippers fared much better than 
receivers/consignees. 

Providing an environment free of ha-
rassment and discrimination stood out 
as the top attribute of the “good” cus-

tomers rated, while allowing drivers 
access to facilities/washrooms was the 
second highest attribute. 

Truck drivers don’t ask for much, do 
they? Alternatively, “bad” shippers or 
receivers had the lowest scores in cat-
egories relating to detention times, the 
responsiveness of dockworkers, hon-
ouring appointment times and harass-
ment issues. 

Basically, the survey found that 
‘good’ customers – or ‘Customers of 
Choice’ as we’ve dubbed them – scored 
highest in safety, waiting time and not 
harassing or discriminating against 
drivers based on race or religion. In re-
port card terms, ‘bad’ companies re-
ceived Fs in many of the same catego-
ries. 

Truck driver treatment starts at the 
top; it’s a culture created by CEOs. As 
leaders, it’s more important than ever 
to create a driver-friendly environment, 
as both carriers and drivers have more 
choices today in deciding which cus-
tomers they serve. 

This isn’t an overly complicated task. 
As I mentioned, drivers aren’t a very 
demanding bunch. For starters, I think 
they’ll settle for being treated like hu-
man beings when they show up at a 
customer’s facility. Ask your customers 
to follow these three simple steps:

1. Walk around the shipping docks 
and listen to how your workers inter-
act with real drivers. Do you like what 

you hear? Would you be satisfied with 
the same level of dignity and respect for 
your own employees?

2. Review your turnaround times. 
Are they reasonable in keeping the 
driver productive? Do you honour ap-
pointment times or consider policies to 
accommodate drivers if they arrive ear-
ly or are forced to stay late?

3. Finally, ask yourself this simple 
question: If I spent hours on the road 
battling traffic, to safely deliver these 
valuable products to someone, is this 
how I would want to be treated?

OTA is in the process of creating a 
communication package containing 
the above information and tips via an 
electronic one-page info sheet and two 
videos – a white board ‘splain-mation’ 
as well as a profile on a young Sikh 
driver who brings attention to the is-
sue of harassment and discrimination. 
Drivers and the carrier community will 
be encouraged to share this package 
with their customer base. 

We hope this new chapter to Opera-
tion Upgrade will be effective in chang-
ing behaviours and attitudes toward 
drivers and bringing about the much-
needed positive change for our driver 
community.

Any non-OTA member can request 
an electronic file of the Operation Up-
grade package after Nov. 10 by contact-
ing Marco.Beghetto@ontruck.org.  

Customers: The good, 
the bad and the grumpy

E
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Steve Laskowski is senior vice-president of 
the Canadian Trucking Alliance and Ontario 
Trucking Association. He has been involved 
in various files including environmental and 
cross-border matters, domestic and interna-
tional taxation of trucking activities and 
intermodal relations. 

STEVE LASKOWSKI

Industry 
Issues

•  Grade 12 or equivalent, Class A to Z.  
(Pertinent experience as a truck driver may be considered for candidates without Grade 12).

•  Pertinent knowledge of mechanics, availability, knowledge of custom regulations  
& hours of service.

•  Ability to prove preventive driving in order to reduce operational costs.

These positions are located in the Pickering, ON location.
Min. of 2 yrs. experience on the road.
Main tasks: Corridor between Niagara Falls (NY) and the  
Montreal (Qc) area with tri-axles and quad loads.

TRUCK
DRIVERS

Cascades Transport Inc. requires

Please call:  819-363-5804
Apply via Fax or Email: 819-363-5846

karen_le_gresley@cascades.com

YOUR GOALS ARE OUR PRIORITY.

WE ARE EXPANDING!

Kee Human Resources 
1-800-661-0037 

recruit@keehumanresources.com

A-1 Personnel 
905-564-1040 

liam@a-1personnel.com     

Kee Human Resources is excited to announce 
that we have acquired the privately held 
recruitment agency A-1 Personnel Inc., which 
provides qualified drivers to third party 
logistics and trucking companies.
The acquisition of A-1 Personnel supports 
our continued goal of broadening our 
portfolio of staffing services which now 
includes truck drivers, warehousing staff, fork 
lift operators, labourers, health care staffing 
and light industrial workers.

“A-1 Personnel shares our vision and has 
significant experience providing companies 
with necessary resources to accelerate 
growth.  We believe we are well positioned 
to tap into strategic opportunities to better 
serve our customers”.

Kieran O’Briain, 
President of Kee Human Resources

WE ARE NOW HIRING 
Drivers, Owner Operators, 
Singles & Teams, Labourers, 
Dock Workers
Canada & USA / Full & Part Time

DARTMOUTH
MONTREAL

MISSISSAUGA
WOODSTOCK

WINNIPEG

EDMONTON

CALGARY

VANCOUVER
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Bryan Pedlow doesn’t know how many 
times the Trucker Path app has saved 
his bacon.

“Just about every night,” he told 
Truck News in an interview.

As a Winnipeg-based owner/opera-
tor hauling overdimensional loads in 
and out of the US, he needs to be off the 
road no later than one hour after sun-
set, yet he also wants to maximize his 
allowable driving time. Finding places 
to park isn’t easy, especially with an 
oversized load. He relies on the Truck-
er Path app not only to find places to 
park, but to get updates on the amount 
of parking spots available in near real-
time.

“I used it just before I got here,” he 
said from a truck stop in Sioux City, 
Iowa. “I wanted to get fuel and a show-
er. Sometimes, this particular park-
ing lot gets pretty full with all the meat 
haulers. I clicked on (the app), it said 
there was Medium parking here, I got 
in and that’s pretty much what it was.”

Before pulling out of the truck stop, 
after a pack of trucks had left, leaving 
most of the lot empty, Pedlow logged 
into the app and indicated it had High 
parking availability. And that’s how the 
app works. 

There are more than 400,000 active 
users in the US and Canada, represent-
ing about a quarter of all Class 8 truck 
drivers in the US, according to Trucker 
Path. 

The app provides info on more than 
five million US and Canadian trucking 
facilities. For Pedlow, one of the main 
benefits is finding places to park that 
are off the beaten path, which he other-
wise wouldn’t have known about.

“Particularly in the east, I find there 
are a lot more places that I had no idea 
were there,” he said. “Some of them 
aren’t very big, but nonetheless, they 
bail you out from time to time.”

GPS can tell you where the truck 
stops are located, but not necessarily 
the number of parking spots available 
or even the services provided by that 

truck stop. Pedlow said it’s important 
that users continue to provide updates 
to keep the app functional.

“We all need to contribute to it,” he 
said. “I can’t believe how the guys real-
ly jump on and participate. Any time I 
click on it, it’s very seldom there’s been 
an update any longer than a few min-
utes before. Everybody’s jumping on it.”

Terri McMillan, a flatdeck hauler out 
of Abbotsford, B.C., is also a regular 
user of the app. She’s been promoting it 
to other drivers within her company.

“I use the app mostly in the US, since 
that’s where most of my loads go, but it 
is also good for locating places to park 
in Canada, which can be difficult if you 
don’t know the area,” she said.

She uses both the Android and 

iPhone versions, since she carries two 
smartphones – one for Canada and the 
other for the US. 

“Mostly, I use it to plan where I want 
to park,” she said. “I find it pretty accu-
rate. It has been a pretty good tool.”

There are a few things she’d like to 
see added, such as real-time weather 
and road condition updates, and chain-
up requirements for areas she’ll be 

Need a parking spot? 
There’s a helpful app for that

travelling into.
The Trucker Path app is free to 

download and to use. It has been so 
widely embraced, that it has captured 
the interest of venture capitalists, who 
have provided funding of more than 
US$21.5 million. 

Trucker Path can be downloaded 
from the App Store (Apple) and from 
Google Play (Android). 

The Trucker Path app (above) helps 
drivers find parking spots that are 
off the beaten path. 

$1.25/mile – all miles paid 
Fuel Cap at $0.70/litre
All Picks & Drops paid at 
$25.00
Benefit Plan

Direct Deposit
No Touch Freight
Steady Year Round Work
Fuel Cards Supplied
Quality Home Time

Call 905-677-0111
or e-mail info to nelsontavares@tbmgroup.ca

ALL EQUIPMENT MUST PASS COMPANY INSPECTION
MUST HAVE CURRENT ABSTRACTS IN GOOD CONDITION

  Canadian
HIGHWAY WORK

OLDER TRUCK? CAN’T GET HIRED? 
WE NEED YOU!

Based out of Mississauga, Cambridge and Ajax

Now Hiring DAYCABS 
for Local Work

Company &  
Owner Op 
Singles for  

Canada/U.S.  
Schedules 

 
Approx. 11,900 
miles/month 

 
Call Today! 

1-855 JOINABT 
1-855-564-6228 

1. Depart Saturday evening from  GTA → WPG → MIDWEST U.S. → GTA       
Home time is Thu AM - Sat PM 

2. Depart Sunday morning from    GTA → WPG → MIDWEST U.S. → GTA   
Home time is Thu PM - Sun AM 

3. Depart Saturday evening from  GTA → WPG → MIDWEST U.S. → GTA       
Home time is Fri AM - Sun PM 
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o keep your business go-
ing, you have to remem-
ber and continually pro-
cess many details every 
day – loads, routes, dead-
lines, detours, rest stops, 

fuelling stations, hours-of-service, etc. 
Since this list is endless, it is vital you 
keep your memory sharp. Give your 
mind a boost by maintaining a healthy 
diet.

For overall health, it is important to 
eat a variety of fruits, vegetables, whole 
grains, and proteins. To feed your brain 
in particular, specific foods within these 
food groups are especially beneficial. 

For fruits, choose from the following: 
Plums contain antioxidants, anthocy-
anin and quercetin, two phytochemi-

cals which help maintain healthy brain 
cells. Grapes have high concentrations 
of these as well, especially dark-co-
loured red and/or purple grapes. Blue-
berries also carry very high levels of 
antioxidants besides Vitamin K, man-
ganese and omega-3 fatty acids. Apples 
supply the flavonoid quercetin but eat 
the peel since the peel holds the highest 
concentrations of quercetin.  Pomegran-
ates are also packed with antioxidants 
and blackberries are full of polyphenols, 
specific antioxidants that reduce in-
flammation. Blueberries appear to help 
protect your brain from oxidative stress 
and reduce the effects of age-related 
conditions such as dementia and/or Al-
zheimer’s disease. 

For vegetables, you have many op-

tions. Broccoli is an excellent choice 
because it offers extremely high levels 
of Vitamins K and C, and also omega-3 
fatty acids. Other dark green vegetables, 
such as Brussels sprouts, cabbage and 
spinach carry Vitamins A, E and K, and 
folate. Spinach also offers omega-3 fatty 
acids. Vitamin K has the unique ability 
to improve episodic memory – your abil-
ity to recall information within the cor-
rect space-time context.

Avocados, rich in monounsaturat-
ed fat, can help lower blood pressure 
and promote healthy blood flow to your 
brain. High blood pressure is associated 
with reduced cognitive function. Quer-
cetin, present in many of the fruit al-
ready mentioned, is also found in broc-
coli, and red, yellow and white onions. 

Anthocyanin, also mentioned above, 
is a component of beets, and eggplant. 
Eggplant contains nasunin as well, an 
antioxidant that maintains healthy 
brain cell membranes.

Whole grains are another food group 
that carries many brain-building nutri-
ents. Quinoa may be considered a su-
per-brain food, since it contains a high 
percentage of the FDA’s daily recom-
mendations for the following nutrients. 
One serving of quinoa contains 43% of 
iron, 40% of Vitamin B6, 83% of magne-
sium, 27% of potassium, and 15% of fats. 
Quinoa’s high level of fibre also pro-
motes healthy blood circulation. 

Another whole grain option, barley, 
supplies 24% of the daily recommenda-
tions for fibre and also contains Vitamin 
B6, folate, Vitamin K, magnesium, po-
tassium, zinc, and selenium. According 
to studies, a low level of selenium is di-
rectly linked to low cognitive function-
ing levels. Brown rice also contains Vi-
tamin B6, folate, magnesium, selenium, 
and zinc.

Wheat germ, the core of the wheat 
grain, holds high levels of Vitamin B6, 
folate, other B vitamins, selenium, man-
ganese, and magnesium. One serving 
of wheat germ provides 130% of recom-
mended selenium levels, 94% of zinc lev-
els, 765% of manganese levels, and 144% 
of thiamin levels (Vitamin B1). These 
nutrients are essential for restoring effi-
cient memory and brain function.

In addition, a variety of protein prod-
ucts help feed your brain. Some nuts are 
particularly beneficial. Hazelnuts pro-
vide Vitamin E, essential fatty acids, fo-
late, fibre, zinc, magnesium, selenium, 
and potassium. Hazelnuts also have a 
high concentration of Vitamin E.  One 
100 g serving delivers 100% of your rec-
ommended daily amount. Almonds 
are good, too. In addition to Vitamin E, 
almonds also contain other essential 
nutrients, including B vitamins, mag-
nesium, potassium, and omega-3 fatty 
acids.

For a great protein snack each day, 
you could enjoy an ounce of raw or 
roasted walnuts, Brazil nuts, filberts, 
almonds, cashews, peanuts, sunflow-
er seeds, sesame seeds, flax seed, and/
or unhydrogenated peanut butter or al-
mond butter. As another alternate pro-
tein source, beans work well. Along with 
protein, beans also contain Vitamin C, 
folate, omega-3s, and B vitamins. Kid-
ney beans are especially beneficial as 
they are really packed with omega-3s 
(311 mg/serving). 

Fish, a more traditional protein 
source, is an excellent brain food. Salm-
on and other fatty deep water fish are 
high in omega-3 fatty acids. According 
to an American study, adults who regu-
larly ate salmon, sardines and macker-
el had memories equal to people three 
years younger. However, if you wish to 
avoid eating fish, a quality fish oil sup-
plement is a good option.

Eggs, another common protein 
source, also offers choline, and for some 
eggs – Vitamin D and omega-3s. Accord-
ing to a US study, people who ate high 
levels of choline showed better memory 
retention and a lower likelihood of de-
veloping dementia. Choline helps main-
tain efficient nerve communication, 
prevents homocysteine from accumu-
lating in your blood, and reduces chron-
ic inflammation. 

Remember these foods as you plan 
your weekly menu. Make up your mind. 
Select from these food options today to 
maintain mental clarity tomorrow.   

Eat your way to a 
sharper mind

T

HEALTH44

KAREN BOWEN

Preventive
Maintenance

Karen Bowen is a professional health and 
nutrition consultant, and she can be reached 
at karen_bowen@yahoo.com.

EXPANDING OPPORTUNITIES

1.800.462.4766  |  drive@bisontransport.com  |  bisondriving.com
Bison Transport is committed to Employment Equity & Diversity

Start driving with North America’s Safest Fleet today!

Opportunities for Company Drivers & Owner Operators
 ∙Open Board or Scheduled Teams
 ∙Canada/US Short Haul
 ∙Canada/US Long Haul
 ∙Canada Only Nights
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ight now I have four files 
on my desk that are cli-
ents wanting to incor-
porate their business. 
Two clients want corpo-
rations for contract em-

ployment. One is a truck driver who tells 
me that everyone he talks to wants him 
to be incorporated before he hires on. 

The other is a software developer. 
He’s actually the son of a trucking own-
er/operator client of ours. He’s been of-
fered work in another province and in-
corporation is one of the conditions of 
the job. Why are these guys being asked 
to incorporate?

I’ve talked a lot about the benefits of 
setting up your business as a separate 
legal entity. In these two cases, though, 
the companies doing the hiring want 
a worker without the strings attached. 
Legally, they don’t want an employee. 

Having an employee carries all kinds 
of obligations, including having to hold 
or report funds for EI, Canada Pension 
Plan (CPP), and workers comp, and fol-
lowing a variety of rules for hiring and 
dismissal.

Payments to a contracted worker are 
reported as normal business expenses, 
not payroll, and are deducted against 
the business’s income.

The worker is responsible for keep-
ing his own records, paying his own in-
come and self-employment taxes, and 

insuring himself should he become 
injured. As an incorporated “indepen-
dent” worker, are you prepared to file 
HST returns and corporate tax returns? 
If not, are you prepared to pay someone 
like me to do it for you?

By making this a business-to-busi-
ness relationship rather than an em-
ployer-to-employee relationship, all the 
government policies and agencies that 
traditionally police employment and 
labour standards are circumvented. 
You say you hauled a load and the car-
rier didn’t pay you? 

Don’t complain to the Labour Board. 
This is a dispute between two busi-
nesses. You’ll have to take the carrier to 
small claims court.

Real benefits
Incorporating should be part of broad-
er plan for your business and not sim-
ply a condition of a contract.

Consider the next client on my desk, 
a longtime owner/operator who a cou-
ple of years ago decided to get his own 
authorities and go out on his own.

We discussed incorporating but at 
the time he decided to continue as a 
sole proprietorship. Maybe it was just 
too much change and too much money 
all at once.

Well, he’s had great success and two 
months ago added another owner/op-
erator to his fleet. More trucks means 

more risk so he wants the extra liability 
protection that a corporation can pro-
vide. Good plan. His only regret is that 
he should have incorporated sooner. 
He’ll have to re-apply for some of his 
operating authorities. It’s not the end of 
the world but it means re-paying fees.

The last file is quite a nice suc-
cess story.  Dad started his truck-
ing business 20 years ago and his two 
sons have been working with him for 
the past three years. Each boy has 
his own truck as an owner/operator 
through Dad, the carrier. All three 

operate as sole proprietorships.
Everything is going well and now, 

thinking longterm, they want to incor-
porate. 

They can sell their trucks to the cor-
poration at fair market value and have 
any loans assumed by the new com-
pany. They will all become directors 
and officers of the company and each 
can be paid a salary for their time spent 
working – which will be great as Dad 
eventually slows down and reduces his 
salary accordingly.

The difficulty lies in the share own-
ership. Each share gets a vote and he 
who owns the most shares wins.

So will Dad insist on 51% and con-
tinue to rule the roost? Or will he relin-
quish control and agree to 33% owner-
ship for everyone? At least that way it 
takes two of them to agree on any issue 
or major decision. 

We’ll talk it through and I’m confi-
dent they’ll work it out. 

If you need to incorporate so your 
employer can shift some of its respon-
sibilities on to you, be my guest. But ask 
yourself, what’s in it for you once the 
contract is over?

The common thread between my 
last two files is that incorporation is 
part of a well-reasoned business strat-
egy. They’re incorporating because it 
makes more sense for them than for 
anyone else. 

Not the boss 
of you

Scott Taylor is vice-president of TFS Group, 
a Waterloo, Ont., company that provides ac-
counting, fuel tax reporting, and other busi-
ness services for truck fleets and owner/op-
erators. For information, visit  
www.tfsgroup.com or call 800-461-5970.

R
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If you need to 
incorporate so 
your employer 
can shift 
responsibilities 
on to you, ask 
yourself what’s in 
it for you once the 
contract is over?
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Yokohama 
brings truck tire 
production to 
North America
By Sonia Straface

WEST POINT, MISSISSIPPI  

Yokohama made history earlier this 
month when it held a grand opening 
for its first-ever US tire plant in West 
Point, Miss. on Oct. 5.

Nearly 300 guests and dignitaries 
attended the festive event that show-
cased the new facility – called Yoko-
hama Tire Manufacturing Mississippi 
(YTMM) – with guided plant tours, a 
catered lunch and grand opening cer-
emony.

In addition, several Yokohama ex-
ecutives from Japan f lew in for the 
milestone event and treated guests to 
a kagami biraki – a traditional Japa-
nese sake ceremony where a sake bar-
rel is broken by wooden mallets to sig-
nify harmony and good fortune.

The new $300-million tire facil-
ity is one of the largest Yokohama 
manufacturing plants, coming in at 
a whopping one million square feet 
and is a major feat for the company, 
which no longer has to source tires 
from overseas for its North American 
customers. 

“The manufacturing plant was 
specifically designed to serve as the 
manufacturing centre of our com-
mercial tires exclusively for use 
in North America,” said Takaharu 
Fushimi, CEO of Yokohama Corpora-
tion of North America and Yokohama 
Tire Corporation. “I am honoured to 
be part of such a milestone, one that 
clearly tells our commercial tire part-
ners that Yokohama is committed to 
the market. Based on our extensive 
research on the commercial tire mar-
ket in North America, as well as our 
company’s continued growth in this 
segment, this was definitely the right 
time to build a new plant and Missis-
sippi was absolutely the right place 
to do it. What this modern plant will 
mean to our customers, simply put, 
is they will get what they want when 
they want it, as product will no lon-
ger travel across land and sea to reach 
them. Now the tires they need will lit-
erally be a call away. Our commercial 
tire customers can be assured that 
Yokohama is here to stay for the long 
haul as their business partners.”

Hikomitsu Noji, president and rep-
resentative director of Yokohama 
Rubber, echoed Fushimi’s thoughts 
and added that expanding the com-
pany’s manufacturing capacity into 
North America is crucial to Yokoha-
ma’s success.

“It is no longer sufficient to source 
tires from existing manufacturing 
plants around the world,” he said. “In 
short, supply will have to come from 
where our customers are and (we will 
have to) be able to provide specif-
ic products that the North American 
market demands.”

Though the new building is capa-
ble of making almost every tire in the 
Yokohama product lineup, it was de-
signed to manufacture commercial 
tires (steer, drive and trailer) exclu-
sively for its truck and bus customers 
in North America, according to com-
pany executives.

Tadaharu Yamamoto, who moved 
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Call Adrian:  (416) 677 – 2636

Driver:   Single  0.47 cpm 
Teams 0.60 cpm 
Local $22.00 / hour

O/O:   Single  $1.37 cpm 
Teams $1.42 cpm 

AZ Drivers
& Owner
Operators
A Driver’s Company for the Drivers.
From the ownership down we are all Ex Class A Drivers: Owners / Dispatchers / Safety, 
etc... All past Drivers.
Those who are not Class A holders are family of  Drivers. We have a family CDL  
atmosphere and we all know what it takes.  Join us for a straight forward approach 
to trucking.  No nonsense, we tell you from our first meeting the 5 W's.
If it's a good fit join us, otherwise stay away from the “Never-Never” plans 
and keep the Sunny Side Up out there. 

“When I was a stunt 
double, I thought I had 
the world’s best job.  Now 
that I drive for Rosedale, I 
pity the fool who doesn’t.”
Big D, Rosedale Driver 18-years

Friendly drivers 
you are wanted

Join the family. 
Drive the business.

rosedale.ca/drivers
T1.855.721.3962 | F1.844.314.5953

Company Highway Drivers: $0.514/mile

Owner Operators:  
New higher mileage rates  

Rosedale Transport 
is an equal opportunity 

employer.
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to Mississippi when he was appointed 
president of YTMM said the location 
of the new plant was a perfect selec-
tion.

“After a year long extensive search 
which included 3,000 potential coun-
ties in the continental US, West Point, 
Mississippi was chosen for the site,” 
he said. 

More than 1,200 workers trans-
formed the more than 500 acres of 
land to build the new facility in just 
over 24 months – making it one of 
the company’s fastest plant builds. 
In August 2014, the plant mixed its 
first rubber, and then in April 2015 
the first pre-production tire rolled off 
the assembly line. And at the compa-
ny’s grand opening, Yamamoto an-
nounced that the plant is ready for 
mass production and said at full ca-
pacity the plant is expected to pro-
duce one million tires annually.

To date, YTMM has hired 260 em-
ployees to get the plant up and run-
ning, with estimates that number will 
reach well over 500.

Not only was the location right for 
Yokohama but the timing was too, 
said Rick Phillips, vice-president of 
sales for Yokohama Tire Corporation.

“The economy isn’t really hot but it 
is positive and it’s moving in the right 
direction, it’s steady,” he said. 

“People are spending a lot of money 
and it’s creating a very healthy en-
vironment for the trucking indus-
try. If you need proof of that, just look 
at what’s going on with Class 8 truck 
sales.” 

Phillips added that sourcing the 
tires locally for its North American 
customers means the company’s 
speed to market will improve signifi-
cantly.

“Our lead time will go from a few 
months sourcing tires from offshore 
to a few days sourcing here in Missis-
sippi,” he said, adding that its cus-
tomers are very excited about the 
new facility. “It’s going to give us a lot 
more f lexibility to adapt and change 
the market.” 

Left to right: Mississippi governor 
Phil Bryant, Takaharu Fushimi,  
Tadaharu Yamamoto and Hikomitsu 
Noji of Yokohama. 

Our lead time will 
go from a few 
months sourcing 
tires from offshore 
to a few days 
sourcing here.”
Rick Phillips, Yokohama
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COMPANY DRIVERS
& OWNER OPERATORS

To Apply Contact Rick Brown at 

1-800-263-7168 Ext. 230
rickb@gzavitz.com

G. Zavitz Ltd.
Has immediate positions for 

•  Fuel surcharge paid on all miles
•  All picks and drops paid
•  Benefit programs available
•  Fuel cards / Paid tolls / Paid plates
•  Easier HOS compliance with our terminal only  

5 miles from the border
•  Spend less nights in the truck by having our local 

fleet pick up and deliver in Southern Ontario.  
No more wasting your HOS delivering in Toronto 
when you’d rather be on the highway!

www.gzavitz.com

• All picks and drops paid
•  Dedicated tractor serviced by our in-house garage
•  Easier HOS compliance with our terminal only  

5 miles from the border
•  Highway drivers spend less nights in the truck by 

having our local fleet pick up and deliver in Southern 
Ontario. No more wasting your HOS delivering in 
Toronto when you’d rather be on the highway!

COMPANY DRIVERS
Highway and Local
$.46 PER MILE OFF THE HUB

OWNER OPERATORS
$1.28 ALL MILES

$1.37/MI
Plus

+ Paid plates, Licences,     
    Permits and Insurance

+ Yard to Yard Loads

+ Weekly Direct Deposit

+ Access to our Fuel 
     Network

+ In house discounted Shop Rates

+ Choice Dispatch and Home Weekly

+ Safety Bonus Program

+ EOBR to reduce paperwork

+ Paid Empty Miles, Waiting Time
    and Layovers

+ Long and Short Haul

+ Eastern Seaboard and 
    Western Canada Bonus 

+ Paid Tolls, Border
    Crossings and Scales

TO CONTACT RECRUITING 
IN PERSON: 
Hwy 97 & 401 Exit 268, 
Cambridge ONrecruiting@millcreekjobs.ca / www.millcreek.on.ca

1.800.265.7868 ex 254
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& Laredo Texas

Mill Creek is committed to Employment Equity and encourages applications from women, visible minorities, persons with disabilities and aboriginal peoples
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International 
dealers rebrand
SUDBURY, ONTARIO

Nickel City International and Timmins In-
ternational have rebranded as Tru-Nor 
Truck Centres, to celebrate their northern 
heritage.

The dealer network also welcomed a 
new location in Sault Ste. Marie to the fam-
ily.

“This is a logical next step for us. We are 
excited to align our Sudbury and Timmins 
truck dealerships under the Tru-Nor Truck 
Centres name and to add a new branch 
in Sault Ste. Marie,” said Terry Descote-
aux, general manager of Tru-Nor. “We re-
main committed to offering the exceptional 
sales and service experiences our custom-
ers have come to expect. The name change 
to Tru-Nor Truck Centres will facilitate a 
Northern brand recognition and allow us to 
focus on a consistent and quality customer 
experience in all locations.”

There is no change in management or 
ownership, the company said. The new lo-
cation in the Soo is located at 605 Third 
Line East, off Great Northern Road. More 
info can be found at www.tru-nor.ca. 

Penske adds new 
facility in Surrey
SURREY, BRITISH COLUMBIA

Penske Truck Leasing recently de-
buted a new full-service facility in 
Surrey, B.C.

The new facility is 8,400 sq.-ft., lo-
cated on one acre of land. It has four 
truck service bays and wireless tech-
nology that can connect technicians 
to truck diagnostic and analytic soft-
ware.

The company claims it hired seven 
new employees to staff the new loca-
tion.

“We’re very pleased to expand our 
service network with this new loca-
tion in the metro Vancouver area,” 
explained Eric Clark, Penske Truck 
Leasing area vice-president for the 
Northwest. “With the recent improve-
ments to Vancouver’s highway infra-
structure this facility is conveniently 
located for all of our customers.”

The address is 9558 189th St., Sur-
rey, B.C. 

Highway Western 
Star expands
GUELPH, ONTARIO

Highway Western Star has opened up 
a brand new location in Guelph, Ont., 
the company announced.

The new branch features 10 bays 
and is a full-service dealer. It also has 
a driver lounge and is located close to 
fuel stations.

The company said the new location 
also has an air conditioning and motor 
vehicle inspection station as well as 
quick lube/oil change service.

The new facility is located on 150 
Regal Road in Guelph, Ont. You can 
learn more about the company at 
www.highwaytrucksales.com. 

SEEKING DRIVERS 
WITH AZ LICENCE FOR U.S.
• Fulltime Steady Work  
• Dry Van Tandem Axle
• We do multiple deliveries   
• Miles available 2700 wkly
• Paid Border

• Paid each Pick up and Delivery
• Annual Increases
• Trip Bonus
• Disability Benefits

NOW HIRING O/O
• Paid PC Miler Practical Miles
• Paid Tolls  
• F/S 20.6% of base rate
• Trip Bonus
•  Insurance Licensing  

  $330 bi-weekly per year.

There is a  
  BIG Difference

working for 

Call 1-800-388-8947 x 270 & 238
HEAD OFFICE: Brampton, ON

“You will have fun working for us”
16 years will pass before you know it!

Yearly Income

 $70K-$80K

Base Rate

$1.15
Per mile
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kellacott@laidlawvan.ca / fax: 519.766.0437 / www.laidlawvan.ca

NOW
HIRING!

1.800.263.8267
CALL TOLL FREE

If YOU have a Professional Attitude & a Desire to Succeed

Attention KEN ELLACOTT

Loaded with APU’s & Satellite Radio

Brand New 2016 Trucks are in!

• Operating mainly within a 1200 mi radius of the Toronto area • Home weekly • Satellite 
with In-Cab Scanning • Stable environment • Company Drivers can take their truck home

SEEKING Open Board Company 
Drivers and Owner Operators!

$1.19
$1.16

$1.23

$
.21           

PER EMPTY MILE
ALL AREAS

PER MILE SEP 2015
FUEL SURCHARGE

PER LOADED MILE
ALL OTHER AREAS

PER LOADED MILE
U.S. EASTERN 
SEABOARD

TANDEM AXLE
OWNER OPERATORS:

COMPANY DRIVER
RATES GUARANTEED:

PER MILE
$.46
TANDEM AXLE

PER MILE$.48
QUAD AXLE

ASK ABOUT OUR PART TIME OPPORTUNITIES!

MARITIME
OWNER OPERATORS

& COMPANY DRIVERS
Call BETH TAYLOR

Toll Free: 1.800.561.9040
for details or fax your resume:

506.633.4731
or e-mail:

mtaylor@laidlawvan.ca

LIKE us on Facebook

C

M

Y

CM

MY

CY

CMY

K

pg 48-49 tn nov v3.indd   48 15-10-09   11:43 AM

http://www.tru-nor.ca
http://www.highwaytrucksales.com
mailto:kellacott@laidlawvan.ca
http://www.laidlawvan.ca
mailto:mtaylor@laidlawvan.ca


49November 2015TRUCK 
NEWS

Tankmart adds 
new location 
in Burlington
BURLINGTON, ONTARIO 

Tankmart International recently held 
a grand opening for its new facility in 
Burlington, Ont.

The new building was purchased 
in July 2014 by the Laval, Que.-based 
company, however, it was finally com-
pleted at summer’s end and Tankmart 
thought that was reason to celebrate.

 “We didn’t actually break ground 
until January (2015),” explained Kevin 
Brown, account manager at Tankmart. 
“And we fast-tracked it. It was actual-
ly quite a bit of work and lots of people 
working hard to get it done. We had 
great contractors working for us.”

He added that employees started 
working out of the building as early as 
April 2015, himself included.

The need for the new location was a 
no-brainer, according to Brown, who 
claimed the company simply outgrew 
its old facility.

“We had a place in Oakville that 
was maybe 6,500 square feet,” he said. 
“And we outgrew that a long time 
ago. So when we found this location, 
it was natural for us to move here. It 
was hard to find the type of property 
we needed, but this location ended up 
being great for us. It’s west of Toronto 
and close to the border, and close to 
the highway. We’ve built a pretty state-
of-the-art facility here.”

The new location is 30,000 sq.-ft., 
with 10,000 sq.-ft. of that used for 
parts inventory. It is now the larg-
est Tankmart facility in the country. 
It provides new and used tank sales, 
leasing, parts sales and service as well 
as repairs for the tank trailer business.

Brown added that the company 
used the grand opening to show its 
customers – and some of its competi-
tors – what Tankmart is all about.

“We very much wanted to introduce 
who we are, and what we are to a lot 
of our customers,” he said. “We’ve had 
great loyal customers over time, and so 
we came to the conclusion we should 
make it a bit of a party. And we invit-
ed customers and some of our compe-
tition because we wanted them to see 
our facility also. So it was kind of a mix 
of our great existing customers and 
hopefully some new customers.”

The new facility is located at 4420 
South Service Road in Burlington, 
Ont.  

Tankmart held a grand opening to 
show off its new Burlington facility 
in September. The new 30,000 sq.-
ft. space is the largest Tankmart 
facility in Canada to date.  

NEW BUSINESS OPPORTUNITIES FOR: 

Highway O/O’s (Ontario Runs)

GTA based City O/O’s
GTA based Company Drivers

If interested please fax your resume to  
the Safety Department along with a  
Current Abstract, CVOR & Criminal Search 
and Tractor information.

Fax: 416.621.2416 or email us at:  
recruiting@wilsonstrucklines.com

Visit our website at: 
www.wilsonstrucklines.com

•  $1,500.00 SIGNING BONUS FOR O/O’s
•   Year Round Ontario Miles 
•   Minimum of 2 years Experience 
•   Late Model Tractor 
•   Premium Paid on Back Haul 

(loads over 400 km) 

•   All Miles Paid – Top Rates
•   Wait Time Paid
•  All Stops Paid 
•   Set Weekly Schedule 
•   Fuel Capped @ 43 cents/litre 
•   Company Paid Group Health Plan

All new model equipment
Dedicated Trucks
Competitive Wage Packages
Full Benefits Packages
Direct Deposit
24/7 Satellite &  
  Personalized Dispatch
Flexible Home Time
O/O Packages $1.50-1.60/mile
All Expenses Paid by us
All Miles Paid 
Fuel Discount and Fuel Cards
Safety Bonuses
Repair Shop and Fuel on-site

New Graduates Welcome

Company Drivers and 
Owner Operators

US LONG/SHORT HAUL

Contact Kamila Mancuso 

800-784-5774 9:00am-5:00pm ET

647-235-7647 after 5pm
kamila@btcepxress.ca

Leasing Opportunities
Available

WE KEEP THINGS 

COOL
OR

FROZEN
THROUGHOUT NORTH AMERICA

“ THE GOLD 
STANDARD 
IN FRESH 
AND FROZEN 
TRUCKLOAD”

BRANTFORD ONTARIO
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LISLE, ILLINOIS

A long-term partnership reached by 
truck makers Navistar and Gener-
al Motors will result in the develop-
ment of a new line of Classes 4/5 com-
mercial trucks. Production of the new 
conventional-style trucks will begin in 
2018 at a Navistar plant in Springfield, 
Ohio, where Navistar says it will invest 
about US$12 million and add some 300 
jobs. The trucks will be branded as 
Chevrolet and International vehicles. 

GM, at this time, has no plans to 
bring the Chevrolet version of the truck 
to Canada, but Navistar confirmed on 
a conference call after the announce-
ment that its Canadian dealers will sell 
and support International trucks devel-
oped under the partnership. 

The current International TerraStar 
will be replaced by the new products 
developed with GM.

The trucks will feature GM engine and 
component technologies and a co- 
designed cab. Diesel engines will be 
available, but Bill Kozek, president, Truck 
and Parts with Navistar, said it’s still too 
early to discuss options in any detail. He 
did say, however, that the partnership 
should benefit both manufacturers.

“It allows GM to expand, primarily, 
its Chevrolet commercial truck port-
folio and Navistar to strengthen its 
International truck line-up,” he said. 
“It’s going to leverage the strengths 
from both companies as these prod-
ucts come out.”

The deal, Kozek added, “is another 
of the pillars of our customer-centric 
approach, providing customers with 
the best technology available, regard-
less of the manufacturer.”

The two companies have been in 
talks for some time, initially regarding 
collaboration on a Class 6/7 platform. 
While that deal didn’t come to fruition, 
Kozek said those talks set the frame-
work for the deal that did happen.  

Navistar, GM 
to collaborate 
on medium-
duty trucks

EQUIPMENT 51

Class 8 orders 
flat in September
BLOOMINGTON, INDIANA

Class 8 truck orders were unchanged in 
September, at 19,460 units, according to 
preliminary data from FTR. September’s or-
der activity met expectations, albeit with a 
higher than anticipated cancellation rate for 
the second month in a row, FTR reports. Or-
ders were down 21% year-over-year. How-
ever, FTR points out the past 12 months con-
tinue to annualize at a solid 345,000 units.

“After the wild order activity that started 
last October, the market has fallen back to 
a remarkable level of consistency,” said 
Don Ake, FTR’s vice-president of commer-
cial vehicles. “To have five months of or-
ders be this stable in a stronger market is 
likely unprecedented. Fleets loaded their 
orders into the backlog by March and OEMs 
have just been filling in the remaining slots 
since then. We don’t see the increased can-
cellation rate the past two months as being 
a cause for concern.” 

READY TO GET STARTED? Contact Janet Schmitz:
519.740.6500 Ext. 224 | Cell: 519.209.3230 | jschmitz@transfrt.com

OR YOU CAN APPLY ONLINE at www.transfrt.com

McNamara_HalfIsland.indd   1 2015-10-05   7:17 PM

Your ad will appear simultaneously 
on three jobs websites: 

www.truckops.ca, www.transportplanet.com 
and www.hirelogistics.ca

Guess who found
a new job?

Job Postings 
Are Free!

Are you stuck in a job, and  
looking for something new? 

Well, you too can find a job in 
2014 on www.truckops.ca,  

a job website for transportation 
and supply chain professionals.

Getting a new job
is life-affirming! 

www.truckops.ca is brought to you by:

MOTORTRUCK

TRANSPORTATION
RESEARCH

TRANSPORTATIONMEDIA
Truck News, Truck West, Fleet Executive, Canadian Shipper,TMTV, Surface Transportation Summit.

TRUCK NEWS
MOTORTRUCK
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2013

CANADA’S BUSINESS MAGAZINE FOR FLEET OWNERS
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By James Menzies

LAS VEGAS, NEVADA

Daimler Trucks North America 
(DTNA) says it’s ready to write the 
next chapter in the continuing evolu-
tion of truck safety, and that it will be 
all about “interactive safety.”

First there was passive safety – 
items such as seatbelts, collapsible 
steering columns and airbags – aimed 
at mitigating injury in the event of a 
crash. Next came active safety sys-
tems, such as forward-looking radar, 
adaptive cruise control and lane de-
parture warning systems, which were 
intended to prevent the crash from 
happening. 

With the dawn of interactive safety, 
Daimler says the truck will not only 

be able to prevent crashes, but will 
also be able to protect other vehicles 
around it through the use of vehicle-
to-vehicle communications and other 
emerging technologies.

“We see (interactive safety) as the 
next level of vehicle integration,” Di-
ane Hames, general manager, mar-
keting and strategy with Daimler 
Trucks North America, said at a re-
cent press event. “Interactive safety  
is looking at the truck as part of a  
network.”

She likened the concept to the cen-
tral nervous system of a human body. 
By putting various technologies to-
gether and enabling communica-
tion between vehicles, Hames said 
“Now, it’s not just the truck that may 
be reacting to a hazardous condition 
on the road, but the vehicle in front 
of them may be able to react as well. 
This is the world we’re going to next.”

Daimler’s much discussed autono-
mous Inspiration Truck, which can 
drive itself under certain conditions 
while under the watch of a profes-
sional driver, brings together many 
of the most advanced safety systems 
available today and produces a new 
result – the ability of the truck to 
drive itself. 

“What we’re trying to create going 
forward is, how can we apply these 
technologies in different ways and 
with different technologies to come 
up with different solutions that ulti-
mately provide a safer driver envi-
ronment and more efficient, better 
integrated vehicle with the driver?” 
Hames said.

She said the goal is not to replace 
drivers through automation, but to 
enhance their capabilities. Radar sys-
tems and cameras can react faster to 
imminent dangers than can humans, 
she pointed out. Hames said fighter 
jet pilots have become so integrated 
with their machines that they no lon-
ger simply climb into their fighters, 
rather they “put them on.”

“I’m not going to stand here and 
say it’s going to get to the point where 
truck drivers put on a truck, but the 
integration of truck and driver and 
extending the driver’s abilities is go-
ing to make it a much safer environ-
ment for the driver and for other peo-
ple on the highway moving forward,” 
Hames said. 

Another way to look at emerging 
safety systems, Hames said, are as 
“bionics for truck drivers.”

“The human eye can see only so far 
in one direction and some peripher-
al vision,” she explained. “You add to 
that multiple cameras and multiple 
radars focused on specific things and 
the driver now has capabilities be-
yond human capabilities…the truck 
can react much faster than the hu-
man driver so it increases the driver’s 
capabilities.”

Still, Hames stressed the driver 
will always be necessary, even if and 
when autonomous trucks become the 
norm.

“We are not advocating (autono-
mous trucks) will ever get rid of the 
driver,” she said. “What we’re real-
ly talking about is creating an envi-
ronment where the driver is able to 
focus on the things that really are 
important and not that tedium of sit-
ting there looking down the highway 
holding that truck between the lines 
for 10 hours a day.” 

Daimler touts next chapter in 
truck safety: Interactive safetyMissing Since: Nov 26, 1988 

Date of Birth: Jul 27, 1972

Missing From: Etobicoke, Ontario, Canada

Height: 5’8” 

Weight: 130lbs

Eye Colour: Brown 

Hair Colour: Dark Brown

AMBER POTTS-JAFFARY

OR CONTACT YOUR LOCAL POLICE DEPARTMENT. ALL CALLS CONFIDENTIAL.

missingkids.ca

IF YOU HAVE ANY INFORMATION ABOUT THIS MISSING PERSON,  

1-866-KID-TIPS
PLEASE VISIT OUR WEBSITE OR CALL US TOLL-FREE

(1-866-543-8477)

missingkids.ca is a program of 
and trade-mark of

Child Find (Ontario) Inc. is an affiliate of the Canadian Centre for Child Protection Inc. 
Together, they provide missing children services in the Province of Ontario.

Age-enhanced 
19 years (1991)

ARE YOU A CURRENT OR FORMER EMPLOYEE OF
CANADA CARTAGE?

READ THIS NOTICE CAREFULLY. IT MAY AFFECT YOUR LEGAL RIGHTS

The Ontario Superior Court has certified a class action regarding unpaid overtime against Canada 
Cartage Diversified GP Inc., Direct General Partner Corporation and Canada Cartage System, 
Limited (“Canada Cartage”).

What is the Case About?
The representative Plaintiff Marc-Oliver Baroch is a former Canada Cartage shunter. Mr. Baroch 
has sued Canada Cartage on his own behalf and on behalf of the “class members” described be-
low for breach of contract, negligence and unjust enrichment. The core of Mr. Baroch’s claim is an 
allegation that Canada Cartage had a policy or practice of avoiding or disregarding its obligations 
to pay overtime to class members in accordance with their contractual entitlements. The claim 
seeks $100 million in general and punitive damages.

The court has not taken any position as to the truth or merits of the claims or defences asserted 
by Mr. Baroch or by Canada Cartage, which will be determined at a trial of the common issues. In 
the event that the claim is successful, class members could be entitled to receive financial com-
pensation from Canada Cartage. The lawyers for Mr. Baroch have entered into an agreement that 
provides they will only be paid in the event of success in the case and will receive a percentage of 
any recovery, subject to approval of the Court.

Who is Included in the Class Action?
If you were employed by Canada Cartage at any time between March 1, 2006 and January 30, 
2015 and were entitled to receive overtime compensation under Canadian laws and regulations, 
then you are included in this class action as a “class member” unless you choose to take steps to 
“opt-out” of the class action by following the procedures set out below.

What Do I Need to Do?
If you are a class member and you want to continue to participate in this class action, no further 
action is required from you at this time. Depending on the outcome of the action, you may be 
bound by a judgment of the Court, whether favourable or not. However, if you do not opt-out of 
the class action, you may not be able to start a lawsuit against Canada Cartage in respect of the 
same issues and the same claims raised in this lawsuit.

If you want to “opt-out” of the proceeding, you will not be eligible to participate in the class action, 
including any settlement or court award in the event of success. To opt-out from this lawsuit, you 
must do so by December 31, 2015 by sending a note with your name, address, signature, date 
and a statement that you want to opt-out to: Lax O’Sullivan Scott Lisus LLP, 145 King St. W., Suite 
2750, Toronto, ON  M5H 1J8.

What if I Have Questions?
Visit www.canadacartageclassaction.com or email info@canadacartageclassaction.com.

THIS NOTICE HAS BEEN APPROVED BY THE ONTARIO SUPERIOR COURT OF JUSTICE
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CA$H FOR INVOICE$
Same Day Funding • Immediate load approval for 
Load Link users • Same Day Funding • Flexible

Funding Options • 24/7/365 Service

1-877-653-9426
www.liquidcapitalmidwest.com

riacobelli@liquidcapitalcorp.com

Bad Debt Collection Service
Equipment Financing Solutions

Brokers • Ask How Our  
Quick Pay Program

Can Help Your Business!

LAS VEGAS, NEVADA

This has been an incredible year for 
truck sales in the North American 
market and Daimler Trucks North 
America (DTNA) says it has been able 
to defend its strong market share.

Year-to-date through June, DTNA 
sold 90,000 units, well up from 76,000 
over the same time period in 2014. 

In Canada, its Classes 6-8 market 
share climbed 2.7% to 34.4% year-
to-date, according to Richard How-
ard, senior vice-president of sales and 
marketing, who provided a market 
update during a press event here. 

Its market share in North America 
is up 1.6% to 38.6% compared to last 
year.

Howard said he expects the market 
to maintain its strength in 2016. 

“Directionally, we see it sideways, 
with no significant change,” he said.

That’s good news for truck makers, 

who are on pace to sell about 435,000 
units in North America this year. 
Howard said economic fundamentals 
remain good for f leets.

Daimler is especially proud – may-
be even surprised – by the pace at 
which f leets have embraced its DT12 
automated transmission. 

The company will sell about 39,000 
units this year, for a penetration rate 
within the Freightliner Cascadia  
of 42%.

“We could’ve sold more, we just 
didn’t have enough components 
available at the beginning of the 
year,” Howard said.

He said DTNA should sell about 
60,000 units in 2016.

Detroit Assurance, a suite of active 
safety systems, has also been well re-
ceived and has been ordered in about 
20% of Cascadias so far this year. 
Howard said that should increase to 
about 30% next year.  

DT12 continues to drive Daimler’s growth Great Dane celebrates innovation
SAVANNAH, GEORGIA

Great Dane recently hosted more than 250 supplier and company representatives at 
its first ever Supplier Summit and Innovation Challenge in Savannah, Ga.

The forum was developed to celebrate past successes while setting the stage for 
continued innovation and advancements in the trailer industry, Great Dane  
announced. 

Several awards were handed out at the event.
Winners included: Hendrickson Trailer in the cost savings category; New Process 

Steel in the quality category; and Valspar Corp. in the safety category.
Hendrickson Trailer was also named Large Supplier of the Year while Hoosier Tank 

and Manufacturing won the Small Supplier of the Year award.
Bob Brege, Great Dane’s vice-president of procurement, said Great Dane is look-

ing to build and maintain a world-class collaborative partnership with its suppliers.
“The Supplier Summit helps make this vision a reality,” he said.
The trailer maker also hosted an Innovation Challenge, an optional supplier and 

company event designed to bring together the most talented and creative resources 
in the industry to develop new solutions.

“We’re truly excited about these new opportunities to collaborate with our key 
suppliers and by the strong participation and creativity displayed at this first Suppli-
er Summit,” said Rick Mullininx, executive vice-president of engineering with Great 
Dane. “In many ways, Great Dane’s success depends on the strong performance of 
our suppliers, and we thank them for their continued support and commitment to 
excellence.” 
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1)   How many vehicles are based at or controlled from this location? Please indicate quantities by type: 
___ No. of Straight Trucks     ___ No. of Trailers     ___ No. of Buses     ___ No. of Truck-Tractors     ___ No. of Off-Road Vehicles

2)  Does this location operate, control or administer one or more vehicles in any of the following Gross Vehicle Weight (GVW) categories?  Please check YES or NO:
 14,969 kg. & over (33,001 lbs. & over)   ❏ YES   ❏ NO  
 11,794-14,968 kg. (26,001-33,000 lbs.)  ❏ YES   ❏ NO  

3) This location operates, controls or administers:
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 h) ❏ Petroleum / Dry Bulk / Chemicals / Tank
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 k) ❏ Logging / Lumber

 b) ❏ Bus Transportation
 m) ❏ Other (Please specify) 
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Send payment to: Truck News, 80 Valleybrook Drive, Toronto, Ontario M3B 2S9 Today
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RESEARCH

TRANSPORTATIONMEDIA
Truck News, Truck West, Fleet Executive, Canadian Shipper,TMTV, Surface Transportation Summit.

TRUCK NEWS
 Canada’s National Trucking Newspaper and Equipment Buyer’s Guide

Driver
Medical
Exams

ONTARIO DRIVERS
WALK-IN MEDICAL

CLINIC
21 Queensway West
Mississauga, Ontario

(Directly Across From
mississAugA HospitAl)

9:00 a.m. – 9:00 p.m.
7 Days a Week

(905) 897-9228

$ 60.
00

No appointment necessary
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ON-SITE KINGPIN REMANUFACTURING

Quebec and the Maritimes 1-888-939-1011
Ontario 1-888-221-7774
Western (Alberta & Saskatchewan) 1-877-912-1209
British Columbia 1-800-427-5865
In the U.S. 1-888-221-7774

MOBILE SERVICE
Visit our Website at: www.kingpinspecialists.com

E-mail: rkingpin69@aol.com
Call us Toll Free @

1-888-221-7774
For the Dealer Nearest You

Re-manufacturing a kingpin gives the fifth wheel the proper
bearing surface, extending the life of the fifth wheel and

decreasing the abuse to the bolster plate and kingpin.

KINGPIN GAUGES
Top Quality aluminum Kingpin gauges. Won’t stretch.

www.kingpinspecialists.com  •  rkingpin69@aol.com

Toll Free Numbers For Your NearesT Dealer

CWB CERTIFIED COMPANY • CWB CERTIFIED WELDERS

• Superior Equipment
• Exceeds SAE and DOT specifications/regulations
• Only Company to test SAE J133 & J400

• Patented in U.S.A. & Canada
• Guaranteed Workmanship
• Fully Insured

C.U.T.C.INC
• Canadian Licensing
• FMCSA (ICC Authority)
• DOT Registrations
• IFTA Registrations
• Fuel Tax Reporting
• Unified Carrier Registration
• PARS/PAPS/ACE
• Corporate Registrations
• Regulations
• IRP Registration
• Bonded Carrier Status

Trucking
    made Simple
Trucking
    made Simple

For more information call  866-927-8294
or visit our web site at www.cutcinc.ca

for this certification is developed by 
the truck maker and then approved 
by the state. It’s up to the OEM to test 
individuals wishing to obtain their 
certification and to issue the certifi-
cate allowing them to operate such 
vehicles.

There’s obvious irony at work here: 
A special certification is required to 
operate a truck that can effectively 
drive itself. But the objective of the 
training and subsequent certification 
is to ensure the driver understands 
how to use the system and more im-
portantly, that they realize they are 
responsible for the vehicle at all times 
– even when Highway Pilot is active. 

Operating Highway Pilot is not at 
all difficult.

When Highway Pilot becomes 
available on the Freightliner Inspi-

ration Truck, a ‘Highway Pilot Avail-
able’ notification appears in the driv-
er display. The driver can then click 
the Set button on the steering wheel 
to activate the system, as long as the 
engine brake is turned off. The driver 
can then toggle through to the de-
sired top speed. The engine brake can 
be activated once Highway Pilot has 
been enabled. To deactivate Highway 
Pilot, the driver simply needs to tap 
the service brake or press the Off but-
ton on the steering wheel. 

When Highway Pilot is activated, 
the truck drives itself. It maintains a 
safe following distance from the vehi-
cle in front of it and adjusts the steer-
ing wheel to stay centered in its lane 
of travel. The gas and brakes are ap-
plied as needed – all without human 
intervention. It’s unsettling at first – 
especially when traffic is approach-
ing – but I very quickly came to trust the system.

It was a windy day in Las Vegas, 
with the types of gusting crosswinds 
that make for tiring driving. It was 
nice to relinquish control to Highway 
Pilot and relax while it took care of 
the frequent steering inputs needed 
to counteract the wind.

But you won’t be taking the op-
portunity to climb into the bunk for 
a nap or fixing yourself a sandwich. 
The driver is required to always be 
alert and ready to take over from 
Highway Pilot when required.

This attentiveness is one of the 
things Martin and other certifying 
engineers are looking for during their 
evaluations. 

“As the driver, you need to be total-
ly aware and completely responsible 
for the operation of the vehicle,” Mar-
tin explained before we hit the high-
way. “Even if Highway Pilot is work-
ing and functioning, you still are the 
driver and you’re still responsible. 
It’s important to stay facing forward – 
you don’t want to turn around, don’t 
get out of the seat, don’t play on your 
phone – you still need to be aware. 
This is meant to be an enhancement 
to the driver. On a day like this, where 
it’s windy, if you’re driving manually 
you are constantly fighting the wind. 
In Highway Pilot mode, you can let 
go and let the system fight the wind 
and that’s a huge advantage when it 

Certification required to operate autonomous trucks
Continued from page 1

James Menzies gives the thumbs up while the Highway Pilot system han-
dles the steering.
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2005 KENWORTH, 385 HP CUMMINS ISL, 13 SPEED,
20+40 AXLES, AIR  RIDE, 20,000L , 5 COMPT, DUAL
PUMPS, METERS AND REELS, MIDCOM COMPUTER,
BOTT  LOAD, VAPOUR,, AIR MANI, GRAVITY,  276
MILES. -98806

2010 INTERNATIONAL 7500 TANK TRUCK - C/W 20,000L,
4 COMPARTMENT, ALUMINUM TANK, DUAL PUMPING &
METERING EQUIPMENT, MIDCOM ETC, BOTTOM LOAD-
ING. -92564

2005 KENWORTH PROPANE BOBTAIL, DIESEL,
AUTO, 3499 BARREL, STAINLESS REAR DECK AND
METER BOX, LC ELECTRONICS, OPTIONAL LAP PAD.
187 MILES. -99667

2012 INTERNATIONAL TANK TRUCK, PROPANE
BOBTAIL, DIESEL, AUTO, 3499 BARREL, LCRII, LAP
PAD, FULLY ENCLOSED REAR CABINET, ONLY 68,000
MILES -99668

2014 WESTERN STAR TANK TRUCK - ISL
300HP,10SP, 3100 GAL, 4 COMPT, BOTTOM LOAD,
DUAL PUMPS , METERS AND REELS, 95,000 MILES.
-98123

2013 KENWORTH - PACCAR DIESEL, AUTO, 18,000 L
TANK, ONE COMPT, PUMP, LC  ELECTRONICS, BOTTOM
LOAD- ONLY 2,500 ORIGINAL MILES AND 700 ENGINE
HOURS. RARE. -99352

2015 INTERNATIONAL 7500 - N-10, 350 HP, 10 SPD
TRANS; 20/40 AXLE(S), FUEL AND WATER TANKS IN
STOCK- READY TO MOUNT. FULL WARRANTY. -97533

2002 CUSTOM PUMPER - TOP MOUNT, 1250 HALE
PUMP, 1,000 GAL TANK, HIGH SIDE CABINETS BOTH
SIDES, STAINLESS BODY, MANY OPTIONS. MINT. -

95114

2002 KENWORTH, 350 HP CUMMINS ISL, 8LL
TRANS, HEAVY AXLES, 20,000 LITER 5 COMPT
ALUMINUM TANK, DUAL PUMPS, METERS AND
REELS, MIDCOM COMPUTER, BOTT LOAD,
VAPOUR, AIR MANIFOLD, 302 MILES. -98807

2010 INTERNATIONAL 7500 TANK TRUCK - C/W
20,000L, 4 COMPARTMENT, ALUMINUM TANK,
DUAL PUMPING & METERING EQUIPMENT, MID-
COM ETC, BOTTOM LOADING. - -92564

2015 WESTERN STAR 4700 TANK TRUCK - DETROIT
ENG; DD13, 350 HP, 10 SPD TRANS; 20 FRONT, 46
REAR AXLE(S), AIR SUSP; WHITE IN COLOR,  NEW
20,000 LITRE FOUR COMPARTMENT POLISHED ALU-
MINUM TANK, DUAL PUMPING AND METERING, FIN-
ISHED TO YOUR SPECIFICATIONS -76395

2015 WESTERN STAR 4700 - AUTOMATIC TRANS-
MISSION, 3499 PROPANE BOBTAIL, FULL REAR
STAINLESS STEEL ENCLOSURE. -88569

RARE 2011 FL 7200 GAL BOBTAIL, DETROIT, 10 SP,
QT TANK, SIDE LOADER, DON’T DELAY. -98217

NEW USEDEASTWAY TANK
THE TANK EXPERTS

2008 STERLING - DIESEL, 10 SP., AUTO GREASER,
20,000 L TANK, 5 COMPT, BOTTOM LOAD, DUAL
PUMPS, METERS AND REELS, MIDCOM, HYD DRIVE.
LOADED -98125

JET REFUELERS – 5000 AND 10,000 GALLON UNITS
IN STOCK – CALL FOR INFO -98805

2005 WATER TANKER FOR FIRE DEPT. - CON-
STRUCTION OR POTABLE DELIVERY; C7, 250 HP,
ALLISON AUTO, AIR-RIDE, BRAND NEW 2000 USGAL
STAINLESS TANK WITH FULL BAFFLES, PUMPS
AVAILABLE -95088

REDUCED

PRICE

REDUCED

PRICE

We Manufacture and Sell Various Types of Tank Trucks • Oil • Propane • Water • Fire • RefuelersWe Manufacture and Sell Various Types of Tank Trucks • Oil • Propane • Water • Fire • Refuelers

WE ARE LOOKING FOR TRADES • WE RENT FUEL TRUCKS

1995 Merivale Road, Ottawa ON K2G 1G1   Neil Greene: ngreene@eastwaytank.com

1-888-729-7817 ext 24 www.eastwaytank.comTrusted since 1968 Trusted since 1968

TN Eastway Tank  2015-10-02  8:47 AM  Page 1

comes to fatigue.”
Among the requirements that must 

be demonstrated by the trainee dur-
ing the certification process are the 
following:

• Participates in the training of  
the system and understands the  
technology;

• Prior to operating the system, 
demonstrates knowledge of system 
capabilities and limitations;

• Demonstrates ability to operate 
the vehicle in both normal driving 
and autonomous modes;

• Driver must know when Highway 
Pilot is available, how to enable High-
way Pilot and how to disable Highway 
Pilot and take back manual control;

• Must demonstrate the ability to 
react to a system error (induced by a 
DTNA engineer);

• Driver reaction time must be less 
than half a second;

• A vehicle trajectory error must  
be corrected in no more than 2.5  
seconds;

• And lane deviation must be  
corrected to no more than 60 centi-
metres.

 
The Highway Pilot system itself is  
extremely intuitive. And while the con-
cept of autonomous vehicles may ini-
tially seem futuristic or far-fetched, in 
reality the Highway Pilot system simply 
brings together many active safety sys-
tems already in use today through De-
troit Assurance. There is nothing new 
about adaptive cruise control or lane 
departure warning systems.

Those are the foundations on 
which the Highway Pilot system is 
built, with the addition of automated 

steering. The Highway Pilot’s individ-
ual parts consist of: a stereo camera; 
HMI display; powertrain ECU; ra-
dar sensors; braking system; steering 
gear box; and mirror cameras. The 
front stereo camera provides a 45- 
degree view with a range of 328 feet. 
The long-range radar provides an 
18-degree view 820 feet up the road 
while the short-range radar gives a 
wider 130-degree view, 230 feet out 
from the truck. This trio of sensors is 

what’s used on Daimler’s Detroit As-
surance suite of safety systems today.

Daimler officials emphasized that 
Highway Pilot is intended not to re-
place drivers, but to enhance their ca-
pabilities and to improve safety. It’s a 
safety system, really, and any payback 
generated for customers if and when 
it goes into commercial production 
will have to be achieved on the merits 
of safety, not eliminating drivers.

The Freightliner Inspiration truck 

itself is not currently undergoing vali-
dation testing, according to Diane 
Hames, general manager, marketing 
and strategy with DTNA.

“It was intended as a demonstra-
tion of technology,” she said. “We’re 
not putting it through a validation 
cycle. It’s not a prototype truck, it’s a 
demonstration concept vehicle and 
the intent was to show what’s possible 
with the combination of these tech-
nological elements.” 

Freightliner’s Inspiration Truck is pictured. Inset, a picture of the display area, which notifies the driver when 
the Highway Pilot autonomous driving system is available.
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Tires & 
Wheels

Michelin has announced it has 
launched its new retread – the Mi-
chelin X Multi Energy D Pre-Mold – 
for regional and emerging super- 
regional applications. It is SmartWay 
certified and the company claims it 
will deliver a 25% longer tread life 
than its competitors. The new re-
tread features a dual energy com-
pound. Michelin claims the top layer 
provides exceptional removal mile-
age, while the bottom layer allows 
the tread to run cool, minimizing in-
ternal casing temperatures for low 

rolling resistance and extended cas-
ing life. The retread comes complete 
with Michelin’s inter-locking Matrix 
Siping, which helps with traction and 
wear. It is available in three tread 
widths: 220, 230 and 240 – all with 
21/32” tread depth

•
BFGoodrich Commercial has a new 
extended warranty for its commer-
cial truck tires and casing, effective 
on claims filed on or after Sept. 1, the 
company announced. The warran-
ty coverage against defects in work-
manship and materials for all BFGo-
odrich commercial truck tires will 
now extend to the life of the original 
tread or five years from the date of 
manufacture, whichever occurs first. 

Date of manufacture is based on the 
original DOT number molded on the 
tire sidewall.

•
Oliver Rubber Company announced 
it is launching the Oliver PD Drive, 
an open-shouldered, SmartWay-
verified drive position retread for 
line-haul and regional applications. 
According to the company, the open 
shoulder delivers increased traction 
and is designed for single- and tan-
dem-axle tractors. It is available in 
four sizes.

Trucks

Peterbilt recently introduced its new 
Red Oval program in both Cana-
da and the US, which  provides cus-
tomers with exclusive certified pre-
owned trucks from throughout its 
dealer network and Paccar Financial 
Used Truck Centers – complete with 
a complimentary Red Oval Assur-
ance warranty, a 150-point inspec-
tion, a customer loyalty program and 
preferred financing through Paccar 
Financial. 

Customers can find the special 
Red Oval certified pre-owned trucks 
on www.PeterbiltRedOval.com, 
where detailed vehicle specifica-
tions and photos from a searchable 
database can be found. According 
to the company, all trucks certified 
in the new program have passed a 
150-point inspection reviewed by the 
Red Oval management team. As well, 
only trucks four model years or new-
er and with less than 450,000 miles 
are eligible for Red Oval certification. 
In addition, Red Oval trucks include 
a factory-authorized engine warran-
ty that includes aftertreatment  
coverage. 

•
The Freightliner 122SD can now 
be spec’d with Allison 4700 Rugged 
Duty Series (RDS) and Oil Field Se-
ries (OFS) automatic transmissions. 
Freightliner said the combination of 
the 122SD with Allison’s vocational 
transmissions is ideal for tough off-
road and oilfield applications. The 
transmission has features such as 
second reverse, which offers a sec-
ond “deep reverse” in addition to the 
standard reverse. It also has auto-
matic shifts, which automatically 
and smoothly make the right shift at 
the right time; and greater startabil-
ity, which uses less torque to launch 
and go.

Components

Daimler Trucks North America an-
nounced it is expanding its war-
ranty coverage options available 
through its used truck retail net-
work, SelecTrucks. The company 
said the new warranty will cover 
the aftertreatment systems (ATS) on 
both Detroit and Cummins engines 
and is available on used Freight-
liner and Western Star trucks. The 
covered repairs can be completed 
at any Freightliner or Western Star 
authorized service centre in the US 
and Canada. The ATS warranty cov-
ers major system components like 
the diesel oxidation catalyst (DOC), 
the selective catalyst reduction 
(SCR) system, and both the doser in-
jector and the DEF injector. In addi-
tion, the coverage includes tempera-

ture and pressure sensors.

•
Eaton has added two optional fea-
tures to its UltraShift Plus and Full-
er Advantage automated manu-
al transmissions. The new Urge to 
Move and Blended Pedal features 
were added “to enhance low-speed 
maneuverability in situations such 
as backing into a loading dock or 
maneuvering in a construction job 
site,” the company says. The Urge 
to Move feature lets the vehicle au-
tomatically move when the trans-
mission is in gear and the driver 
releases the service brakes. Once 
launched, the vehicle will creep at a 
constant speed at engine idle with-
out the need to press the accelera-
tor, similar to a passenger vehicle. 
The Blended Pedal allows the driver 
to control clutch engagement at en-
gine idle through accelerator posi-
tioning and enables movement at 
varying speeds. 

•

Meritor grew its aftermarket clutch 
offering by adding a self-adjusting 
15.5-inch model to its current Eu-
clid line for medium- and heavy-
duty trucks. Customers can now 
purchase the new clutch, which in-
cludes 15.5”x2” models with seven 
springs or nine springs in four- and 
six-paddle options, from warehouse 
distributors stocking Euclid-brand-
ed parts. The self-adjusting mod-
el includes new over-adjustment 
prevention technology and patent-
pending actively expanding seal 
(AES) that provides anti-contami-
nation enclosure, self-locking worm 
gear to ensure positive adjustment.

•
Whitz Marketing Group has 
launched a new universal fit Bed-in-
a-Bag to the trucking market. The 
new product, according to the com-
pany, enhances the look of any size 
sleeper, and is made of durable 100% 
polyester. Included in the bag are a 
pillowcase, two flat sheets (60”x84”) 
and a colourful comforter, all in a 
carrying bag. There are also two de-
signs to choose from, and custom 
branding is available on large orders. 
For more information call 1-905-321-
2066 or visit www.Whitz.ca.

•
Eaton announced it has extended 
the warranty coverage on its after-
market Advantage Series and Ever-
Tough clutches with the purchase of 
a Genuine Eaton Clutch Installation 
Kit. The advantage series warranty 
coverage increases from two years 
to three, and EverTough coverage in-
creases from one year to two. When 
a transmission is pulled for a clutch 
replacement, the company recom-
mends a clutch installation kit be 
used every time. The kits are effec-
tive in preventing the transmission 
from having to be re-pulled in the 
future to replace wear-related clutch 
components, the company said.

•
Stemco revealed it has launched the 
Genuine CentriFuse brake drum 
product line in a new colour. The 
new brake drums are blue in co-
lour to help distinguish the Stem-
co brand from overseas look-alikes 
that look like Stemco Genuine Cen-
triFuse products, but do not per-
form nearly as well, according to 
the company. This change applies 
to Original CentriFuse, CentriFuse 
Lite, and CentriFuse Wide. Centri-
Fuse HD brake drums, which were 
changed from black to red in 2014, 
will continue being sold in their new 
red colour. 

905-795-2838
Fax (905) 678-3030

1-800-267-4740
Canada & U.S. Hotline

RAD 
COOLANT 

PIPES

Available in 
Aluminized or 
Stainless Steel

Pipes also available for Freightliner,
Peterbilt and Western Star

Built to Outlast OEM Pipes

We have been supplying Parts, Service and Technical Support
to Truck Shops, Dealers and Fleets since the early '80’s.

OPEN SATURDAYS & WEEKNIGHTS

1850 GAGE CRT. MISSISSAUGA

8 AM - 8 PM FRI
8:30 AM - 3 PM SAT

8 AM - MIDNIGHT
MON - THURS

TEXIS

www.texisexhaust.com

DIESEL PARTICULATE FILTER
Cleaning Service and Repairs

CLEAN
ASH 

LOADED

CLEAN FILTERS 

SAVE $$$

DPF AFTER-MARKET REPLACEMENT FILTERS NOW AVAILABLE

Complete Selection
of Aluminum Accessories
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By Edo van Belkom 

THE STORY SO FAR
Mark has some time to kill in Saskatche-
wan and comes across a local paper adver-
tising a truck roadeo that weekend. Mark 
enters, but right away he’s labeled as a City 
driver and wonders if he’s even welcome 
here…

•
The drivers were led into an adjoining 
room where a number of tables and chairs 
were set up in orderly rows, just like the 
gymnasium at Mark’s high school during 
exam time. Mark took a seat at a table in 
the middle of the room and watched as de-
fending 10-time champion Rob Goldrick 
took the seat to his right, and the old-tim-
er everyone seemed to be so fond of, Cyril 
Mitiuk, sat down on his left.

A volunteer went around the room and 
placed a copy of the examination on each 
table, face down along with two pencils.

Mark was about to turn the test over 
when someone at the back of the room 
said, “Leave the test where it is until it’s 
time to begin.”

Mark put both hands on his lap.
“Is everyone ready? You may begin.”
Mark turned the test over and flipped 

through the pages. Just as promised, there 
were 100 questions, both multiple choice 
and True or False.

Before digging into the test, Mark 
glanced to his right where Rob Goldrick 
was going through the questions smoothly 
and confidently, taking a few seconds on each before 
making a confident stroke on the page. To his left, the 
old man, Cyril Mitiuk had a pained look on his face 
as he looked from one question to the next without 
answering any of them. 

Mark figured his own system of answering the 
questions would be somewhere in between the other 
two men’s styles. The first question was an easy one.

Who is responsible for the accuracy of the driver’s 
daily log?

A) The driver.
B) The carrier
C) The shipper and receiver
D) The driver and carrier
Mark smiled and circled D. This is going to be a 

piece of cake, he thought. He answered a dozen more 
questions he thought were easy and straightforward 
when he was stopped in his tracks by a question more 
difficult than the previous ones.

To recover from a skid, the driver should steer in 
which direction?

A) Right
B) Left
C) The same direction the rear of the vehicle is 

skidding in
D) The opposite direction that the rear of the vehi-

cle is skidding in.
Mark had to think about that one a second. The 

first two choices were obviously wrong because  
either one could be right or wrong depending on 
which way you are skidding. 

One of the next two was right, but Mark had to 
close his eyes and imagine himself behind the wheel 

during a skid to figure out that C was the correct an-
swer.

And then another tough question.
On trucks with air brakes, at what psi in the primary 

reservoir should the “Low Air” warning operate?
A) 60 psi
B) 20 psi
C) 80 psi
D) 100 psi
What? Mark had no idea. The low air warning had 

come on in Mother Load a few times over the years, 
but he didn’t know exactly what number it came on 
at. He eliminated B as being too low and D as being 
too high for a low air warning. 

He knew that 80 psi would be sufficient pres-
sure on his truck for the air brakes to operate so he 
crossed his fingers and opted for A.   

He took a deep breath and ran a few fingers over 
his forehead. Much to his surprise, he was sweat-
ing. Were these questions that hard, or did Mark not 
know as much as he thought he did about his truck 
and the trucking industry.

He glanced left and right. Goldrick was still cir-
cling and checking off answers at a steady pace, 
while Mitiuk was circling answers, then rubbing 
them out, then circling the same answer again. 

Well, at least I’ve got him beat, thought Mark.
After struggling with another dozen questions, 

Mark found himself lost. 
The amount of force exerted on the structures 

of the back is how many times greater when lifting 
with a bent back as opposed to correctly lifting the a 
straight back?

A) Two times
B) Four times
C) Ten times
D) Eight times
How the hell should I know?, thought 

Mark. I’m a truck driver, not a structural 
engineer. But the more he thought about it, 
the more he realized that this was a ques-
tion designed to get drivers thinking about 
safety and avoiding injury. Mark guessed D 
since the first two choices didn’t seem like 
enough and 10 times seemed like an  
awful lot. 

 Mark let out another sigh and wiped 
the damp palm of his hand on his pant leg 
to keep it dry. While this had started out 
as something to do for fun, it had become 
stressful and was reminding Mark of his 
days in high school...And he’d hated high 
school. 

Nearing the end of the test, the questions 
had started to get downright impossible. 

When recharging a fire extinguisher, the 
agent used should be what?

A vehicle fire can generate heat upwards 
of what temperature?

What month is the most dangerous for 
lightening?

Who the hell knows these things?, Mark 
wondered. Who the hell cares? Obviously 
the organizers of the roadeo care, but real-
ly why in the world do I need to know this?

Just then, Goldrick got up from his chair 
and handed in his test paper. Of course, 
he’s finished, he’s the defending champ. 
Mark glanced left and saw that Mitiuk was 

still struggling, the eraser now gone from his pencil 
and changing his answers with an X every time he 
changed his mind.

The speed of a truck that slides in a curve can be 
determined by the marks left from a sliding tire. 
What is the mark normally called?

A) Skidmark
B) Wheelspin
C) Yawmark
D) Wheel Line
Mark didn’t have a clue, but he knew that the word 

Yawmark was the only one that dealt with direction, 
because the word yaw was used in describing an air-
plane’s orientation.

“A couple of minutes left,” one of the volunteers 
said.

Mark had ten questions to go. He answered eight 
and guessed at the last two.

“Time.”
•

They posted the results a short while later and Mark 
was stunned. Mitiuk had scored a 98 while Goldrick 
had 94. Mark didn’t finish last, but his score of 85 was 
near the bottom. 

He knew he’d gotten a bunch of answers wrong, 
but he was amazed that the old man, who had been 
struggling from start to finish, had posted the best 
score.

He has to be cheating, Mark thought. There’s no 
other way.  
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B.C. has a new safety E.D.; Diamantopoulos 
joins Breadner; Blagden named president of 
Searcy Trucking; and Transcourt adds Quick.
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The Trucking Safety Council of B.C. 
has announced the appointment of 
Mark Donnelly as executive director.

Donnelly spent the past 10 years in a 
variety of senior leadership roles in the 
B.C. Automobile Association, the orga-
nization announced. Most recently, he 
served as director of community impact 
there and COO of the BCAA Road Safety 
Foundation.

•
Tremcar has announced the appoint-
ment of Kevin Poulin to the position 
of general manager of Tremcar Indus-
tries. Tremcar Industries is a Toronto-
based division of Tremcar. Poulin has 
been with the company as a design en-
gineer and will now oversee production 
and purchasing, as well as the technical, 
quality control and inspection depart-
ments, the company announced.

•
Norm Blagden has been named presi-
dent of Searcy Trucking, a subsidiary 
of Bison Transport.

“Over the past two years, since our ac-
quisition, Norm has been instrumental in 
successfully transitioning Searcy Truck-
ing into the Bison family,” announced 
Rob Penner, Bison Transport’s president 
and COO. “Norm’s leadership and experi-
ence has been invaluable to the business 
and the future is bright at Searcy. “

•
Polaris Transportation Group has 
named Jon Saunders CEO of Polaris 
Global Logistics (PGL).

Saunders already served as vice-presi-

dent, finance for the Group and now will 
fill dual roles. He joined Polaris earlier 
this year.

•
Mark Diamantopoulos has joined 
Breadner Trailers as its new vice-presi-
dent of sales. Before accepting the new 
position at Breadner, Diamantopou-
los was the vice-president of sales and 
dealer development at Trailer Wizards 
where he worked for close to six years.

He will be working out of Breslau, Ont., 
where the Breadner headquarters are  
located.

•
Transcourt Tank Leasing announced 
it has appointed Kevin Quick to the 
role of vice-president of business de-
velopment for Western Canada. Quick 
is based in Edmonton and has spent his 
entire professional career in the trans-
portation industry. 

“Kevin’s experience and industry 
knowledge, as well as his proximity to 
our client base will definitely enable us 
to provide a higher level of service to our 
customers in the west,” said Transcourt’s 
president, Bruce Daccord.

•
Titanium Transportation Group has 
announced the hiring of Nia Karabat-
sos as general counsel to assist with 
legal matters and the execution of 
mergers and acquisitions. She comes to 
the company from the business law firm 
Cassels Brock & Blackwell LLP and has 
experience with mergers and acquisi-
tions and corporate restructurings. 
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Andy Transport is growing aggressive-
ly and shows no signs of stopping any-
time soon. Ilie Crisan, with the help of 
his daughter Andreea, has positioned the 
business to be one of the most successful 
transportation companies in the country. 
Carroll McCormick caught up with the duo 
recently to hear about their plans for the 
future. 

rom one truck in 2001 
to running 250 tractors, 
400 trailers and a hand-
ful of f latbeds this year, 
Andy Transport, based 
in Salaberry-de-Val-

leyfield, about 65 kilometres outside 
Montreal, is a carrier oozing ambi-
tion.

Ilie Crisan, a native of Sibiu, Roma-
nia and president of Andy Transport, 
moved to Canada in January 2001 
and launched his business with an 
old Volvo. By 2006 he was running 16 
trucks and drivers. 

One morning that year, however, he 
got an unpleasant surprise when his 
sole customer announced that it has 
lost a contract and poof!, there was no 
more work. 

“Probably one of the biggest chal-
lenges I had was the economic down-
turn which started in 2006. I was re-
ally at the beginning of my journey, 
and it was difficult to find clients and 
to keep a steady f low of work,” Cri-
san says. Fortunately, he confides, “I 
am an extremely competitive person. 
Whenever I am faced with a chal-
lenge, I look at the best ways to over-
come it. And I never give up.”

“Two-thousand-and-six was when 
we learned our first business les-
son 101: not to put all of our eggs in 
one basket,” adds Andreea Crisan, 
Ilie’s daughter and executive vice-
president of Andy Transport. In her 
mid-twenties, Andreea, who is also 
a lawyer, has been helping run the 
company since she was 11.

Without even a yard in which to 
park their trucks, the Crisans went 
into problem-solving mode. “We had 
to decide what to do. We kept five 
trucks on the road. We invested in 
five trailers and hired a dispatch-
er who was working from his house. 
I was doing payroll from our house 
while my father was still driving. Pri-
or to 2006 we didn’t know much about 
loads, trailers, insurance…This is how 
we started the real business activity,” 

THE LAST WORD Brought to you by BF GOODRICH

F

Carrier in overdrive: Andy Transport is growing fast 
Andreea says.

Ilie’s first commercial job was bus-
sing athletes all over Europe. He also 
drove a coach between Romania and 
Germany. He later managed a Ger-
man company, where he learned the 
“German way of doing business.” He 
also saw technologies in Europe, such 
as disc brakes, e-logs and automat-
ic transmissions on heavy vehicles, 
years before they arrived in North 
America. Ilie sees himself as very 
open-minded, so it is not surprising 
that Andreea describes the company 
as being open to innovation and ex-
perimentation. 

Golan Moryoussef, chief financial 
officer and vice-president of sales, re-
calls the speed with which Ilie adopt-
ed trailer skirts. (Moryoussef joined 
Andy Transport in January 2015, but 
knew the company well from his for-
mer life as a commercial lender with 
the Royal Bank of Canada).

“About five years ago Ilie test-
ed some trailer skirts and after two 
weeks he called me. He bought skirts 
for all of the trailers. The skirts paid 
back in seven months,” Moryoussef 
says. 

Ilie also wasted no time buying 
trucks with disc brakes in Canada – 
on his first Volvos, purchased in 2011. 

As a general statement, Andreea 
says, “We are ready to adapt. I think 
we were one of the first companies to 
install scanners in all of our trucks. 
Our culture as a company is of be-
ing open-minded, accepting change 
more readily.”

The company’s first yard was a 
rental property in Dorval. The search 
for more space and a property to pur-
chase led the Crisans to Salaberry-de-
Valleyfield, just a few kilometres from 
the A-30 ring road and its great con-
nections to Ontario, Eastern Canada 
and the United States. Here, in 2011, 
the company bought an administra-
tion building, five-bay garage and a 
yard with room for about 150 units.

HERE. AND HERE.PROVEN HERE.

Take control today at BFGoodrichTruckTires.com

Its location, three miles from the 
new CSX Transportation intermodal 
terminal, which opened last Novem-
ber, suggested an opportunity for a 
new division: This April Andy Trans-
port began doing pick-up and deliv-
ery of containers to the intermodal 
terminal with six rented chassis and 
four more it purchased. 

Last year, Andy Transport opened a 
Specialized Division for moving over-

size and heavy equipment, with four-
axle f latbeds and dry vans. 

Andy Transport rents a yard in 
Ville Saint-Laurent, with room for 
300 units and a three-bay garage. The 
company also rents parking space 
near Toronto and keeps 20 trailers 
there, but is actively looking for a per-
manent location.

This January Andy Transport 
placed an order for 65 Volvo VNL 670 
trucks, 80 Manac trailers and eight 
f latbeds. The Volvos were delivered in 
September.

“We have been buying Volvos for 
a few years. We were happy with the 
truck and the service,” says Andreea. 
As for choosing the 670, she says “We 

were looking for a product with the 
engine, transmission, and everything 
from the same OEM.” She notes that 
they had had service problems with 
other trucks because of major compo-
nents that came from multiple OEMs.

The driver comfort, visibility, fuel 
consumption and the Volvo’s disc 
brakes were also attractive, Andreea 
explains.

“The warranty that came with the 
I-Shift transmission and disc brakes 
gave us a lot of confidence. We liked 
the partnership with Volvo.” 

Among the qualities of the compa-
ny that have contributed to its suc-
cess, Andreea cites its reputation for 
delivering on its promises. And be-
hind those promises are its 150 driv-
ers and 70 owner/operators and how 
the company treats them. 

“We treat them with respect; for ex-
ample, if a dispatcher says he will get 
a driver back for his daughter’s birth-
day, we will do everything we can to 
do that. So when one of our drivers 
says ‘Yes, I can take that load on Mon-
day and deliver it by Friday,’ I take 
that very seriously. There is a com-
mitment on both sides.”

The company is on an aggressive 
growth track. 

“We plan on maintaining constant 
growth over the next years by con-
tinuing to develop our core business 
and by diversifying into adjacent 
business units,” Ilie says. “In the 10 
next years, we foresee acquisition op-
portunities. We will continue to open 
terminals in strategic locations and 
we want to penetrate the US market 
with a physical presence.”

Ilie 
and

Andreea
Crisan

We treat (our drivers) with respect; for 
example, if a dispatcher says he will get a 
driver back for his daughter’s birthday, we 
will do everything we can to do that.”
Andreea Crisan, Andy Transport

“
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