
PARIS, ONTARIO

Fall has finally hit southern Ontario – and while the crisp 
air and flurries were in full force in mid-October, it didn’t 
stop the World’s Largest Convoy from rolling down High-
way 401 for a good cause.  

In total, 72 trucks made their way to Paris, Ont. to join in 
on the 11th annual World’s Largest Truck Convoy in support 
of the Special Olympics Ontario. Truck drivers paired off 
with Special Olympics athletes and headed west on the 401 
all to raise money for these athletes who need the funds for 
renting rinks, fields and other venues for activities, as well 
as to raise awareness for the Special Olympics in general 
and get more people involved in the program. 

To date, the convoy has raised almost $530,000 over the 
last decade the convoy has been running and it means a lot 
to the organization. 

“The athletes and those that benefit from the proceeds 
look so forward to this event every year,” said Glenn Mac-
Connell, president and CEO of Special Olympics Ontario. 
“There’s a lot of good, big-hearted people in the trucking 
community who take a lot of pride in what they do. It’s just 
such a great unique way for Special Olympics Ontario to 
raise funds and awareness about our organization. These 
funds are really helping us in three major ways. The first is 

awareness and letting other people in the community know 
that these programs exist. The second is equipment and fa-
cilities and renting gymnasiums for wherever the activity 
is. And the third, which is very important, is uniforms and 
clothing...for our athletes, having a uniform just makes it 
that much more official for them.”

This year the event raised approximately $52,000 and just 
the top three drivers alone brought in more than $10,000 for 
the cause. 

Leading the convoy in the front truck was driver Melissa 
Mayer-Hall, who drives for Robsan Transportation. Though 
the lead truck is reserved for the driver who raises the most 
funds for the event, this year organizers took a note from 
the Special Olympics spirit. Since the top two fundraisers 
for 2015, Donald Poll of Drumbo Transport and Scott Ver-
bruggen of J Verbruggen, respectively, had already been 
lead truck in past convoys, the spot was given to Mayer-
Hall, since she had never driven the lead truck and raised 
the third largest amount. 

“Leading the convoy was really quite something,” said 
Mayer-Hall, who has been driving professionally for 22 
years and said she was very grateful for earning the lead 
truck position. 

A convoy in Paris
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A trucking tradition of supporting Special Olympians was 
maintained this year, thanks to a last-ditch effort to host 
Ontario’s leg of the World’s Largest Truck Convoy.

By Sonia Straface
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By Sonia Straface

MISSISSAUGA, ONTARIO

Emterra Group, along with partners U.S. 
GAIN Clean Fuel and C.A.T., hosted the 
grand opening of its newest CNG fuelling 
station on Oct. 26.

The new CNG station is located at 1611 
Britannia Road in Mississauga, Ont., just 
off Hwy. 401 and Dixie Rd., and is the 
largest public CNG fuelling station in the 
country.

The day saw more than 100 people 
gather at the new station to hear from key 
executives of the venture, along with lo-
cal dignitaries who weighed in on the 
importance of reducing greenhouse gas 
emissions. Hosts of the event also gave 
demonstrations to attendees on how the 
fuelling station worked and how CNG 
will be ‘pumped’ by drivers. 

The new, state-of-the-art facility is the 
fourth and largest CNG station Emterra 
has invested in. The company opened a 
CNG station in Winnipeg in 2012, one in 
Chilliwack, B.C. in May of this year and 
one in Victoria, B.C. recently. The com-
pany, which invested more than $50 mil-
lion in the project, purchased more than 
100 CNG refuse vehicles to serve the Peel 
region.

“(This) station will be open to other 
fleets and operators of CNG vehicles, ex-

Open for 
business
Canada’s largest CNG 
fuelling station has 
opened in Ontario
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A growing family
Eassons Transport has 
become more than just a 
family business – and it’s not 
done growing.
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A convoy 
some 72 
trucks long 
snaked its way 
across southern 
Ontario to support 
Special Olympics 
athletes.
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SIZE MATTERS
Our annual Equipment Buying Trends Survey, conducted across Canada earlier this summer, sheds light on the equip-

ment purchasing habits and intentions of the nation’s motor carriers. The survey includes responses from every region 

and fleet size as well as from for-hire, private, government and lease/rental fleets. Last year carriers of all sizes started 

re-investing in fleet renewal. Small carriers began investing in new equipment to a large extent for the first time since 

the Great Recession. Class 8 truck sales up to May in the Canadian market have been strong enough to make for the 

fifth best sales results YTD going back to 1999. But plans for next year’s Class 8 truck purchases appear dependent on 

fleet size. Large (over 100 tractors) and medium sized (10-99 tractors) fleets appear to be staying the course for 

2016. Only 6% of large carriers and 9% of medium-sized carriers have no plans to purchase new trucks next year, 

similar to their 2015 responses. But small carriers (fewer than 10 trucks) are showing a considerable difference from 

the previous year with 55% having no plans to purchase new trucks compared to 22% who said likewise last year.
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of Education & Networking
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The Canadian trucking industry is 
beginning to wake up to the fact that 
marijuana use – legally or otherwise 
– among truck drivers is an issue that 
needs to be addressed.

Even before Justin Trudeau won 
the federal election in October, hav-
ing already hinted at the complete le-
galization of marijuana, Canadians 
have been using marijuana for medi-
cal reasons in increasing numbers. In 
fact, Health Canada projects 450,000 
Canadians will be using medical 
marijuana by 2024. If you don’t think 
there’ll be truck drivers among them, 
you’re smoking something more po-
tent than pot.

If you think your truck drivers won’t 
be among them, well, what have you 
done to ensure that?

The guidelines around the use of 
of medical marijuana in Canada are 
hazy at best. (In the US they’re black 
and white – don’t do it. US regulations 
categorize marijuana as a Schedule 1 
narcotic regardless of whether or not a 
doctor approves).

But what about domestic drivers in 

Why your company 
needs a pot policy

Canada? Should they be allowed to op-
erate a commercial vehicle when using 
medical marijuana while off-duty? The 
College of Family Physicians of Canada 
says patients shouldn’t drive until more 
than four hours have passed since in-
halation. But Health Canada says im-
pairment can last up to 24 hours. So 
what gives?

Employment laws in Canada tend to 
favour the employee. If a driver tells you 
he or she is using prescription mari-
juana while off-duty, do you allow that 
driver to continue driving within Can-
ada or do you give them a desk job? Do 
you have enough desk jobs available? If 
you fire them outright, you may have a 
human rights complaint on your hands.

To further complicate matters, 
there’s currently no test available that 
measures impairment. Tests in use to-
day only determine past use. 

If Trudeau comes through with his 
plan to legalize marijuana, recreation-
al use could soar as well. You may see 
a surge of applications for domestic 
driving jobs while fewer are prepared 
to run cross-border, depending on how 

these drivers like to 
spend their weekends. 
Recently, the Private 
Motor Truck Coun-
cil held two seminars 
that explored this is-
sue in detail, featuring 
Dr. Barry Kurtzer of 
DriverCheck. You can 
read a wrap-up of his 
seminar from Truro, 
N.S. on pg. 26.

The key take-away 
was, your company 
needs to develop and 
implement a medi-
cal marijuana policy. 
And it should be de-
veloped with the input of qualified le-
gal counsel. 

Whether or not you agree with the 
use of marijuana is beside the point. Its 
use is going to increase – both medical-
ly and recreationally – and some clear 
guidelines need to be in place. And 
don’t look to the government or medi-
cal authorities for clarity. Trying to sort 
through the vague and often contra-

dictory guidance from bodies such 
as Health Canada and The College of 
Family Physicians will leave you feeling 
dazed and confused. 

See you at the Women 
with Drive Summit

The view 
with Lou
LOU SMYRLIS

James Menzies can be reached by phone 
at (416) 510-6896 or by e-mail at  
james@newcom.ca. You can also follow 
him on Twitter at Twitter.com/JamesMen-

Editorial 
Comment
JAMES MENZIES

Much of the discussion about attract-
ing more women into the industry 
has focused on the driver position. 
It’s a no brainer considering women, 
who make up about half of the Cana-
dian workforce, represent only 3% of 
drivers. 

Yet the discussion needs to evolve 
beyond this. The reality is truck-
ing needs women in all positions – in 
maintenance, in dispatch, in manage-
ment and in the boardroom. After a 
recent USA Today article zoned in on 
the underrepresentation of women 
as board members of publicly traded 
companies, the Women in Trucking 
Association (WIT) partnered with the 
University of Memphis and Dr. Steph-
anie Ivey to investigate the make up of 
board members in the US trucking in-
dustry.

It found that of 15 carriers listed as 
publicly traded companies, seven have 
no women serving on their boards of 
directors. Ten of the 15 show no wom-
en in the executive suite.

Were they to examine the boards 
of Canadian-based publicly traded 
trucking companies would the results 
have been much different? I doubt 
it. We already know that only 11% of 
trucking managers are women. 

Yet the visibility of women in execu-
tive positions – it’s executives who of-
ten get to speak at industry events and 
are quoted in industry publications 
– is a key element in attracting more 
women to the industry.

As Ellen Voie , WIT’s president and 
CEO, points out: We have a long way 
to go to find equity in the board rooms 
and C-Suites of carriers. 

But as the famous Chinese saying 
goes, a thousand mile journey starts 
with a single step. 

And that critical first step is educa-
tion: educating women about the op-
portunities and challenges to be found 
in the trucking industry; and men in 
decision-making positions about what 
women must see before considering 
trucking as a viable career option.

Trucking HR Canada’s first Women 
with Drive Summit last year provided 
an illuminating overview of the issues 
involved with attracting and retaining 
women in the trucking industry along 
with practical solutions. 

But there was one thing clearly 
missing: Men. The male employers in 
attendance could be counted on one 
hand. (And, to be honest, I didn’t at-
tend myself, wrongly thinking this 

was an event for women).
The second annual Women with 

Drive Summit will be held March 3, 
2016.  

There will be female speakers from 
across Canada who are emerging lead-
ers in this industry, and will be shar-
ing their thoughts about challenges 
and opportunities for women in lead-
ership roles. 

There will also be other panels ex-
ploring workplace diversity, compen-
sation, life on the road, and an array of 
career development topics.

This is an event for everyone and 
I won’t be making the same mistake 
and not attending. In fact, I’m hon-
oured to be hosting the opening ses-
sion on workplace diversity. 

I hope to see you there. To learn 
more about Women with Drive, vis-
it  www.truckinghr.com. 

Lou Smyrlis can be reached by phone at (416) 
510-6881 or by e-mail at lou@newcom.ca. 
You can also follow him on Twitter at Twitter.
com/LouSmyrlis.
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Call: Murphy Barton, Vince Cutrara, 
Rob Moorehouse, Todd Warren,  
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905-678-1444
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DROP DECKS

Over 200 Used Reefers In Our Yard . . . Ready To Roll!!

TANDEMS/TRIDEMS 
• AIR RIDE

New And Used Sales

Rentals 

Long Term Finance Lease

Full Service Trailer & Reefer Shops 
Providing Maintenance And Parts

ACTION
TRAILER SALES INC.

53' x 102" HIGH CUBE REEFERS, 
1071⁄2" I.H. FRONT, 1091⁄2" I.H. 
REAR, 981⁄2" I.W. RECESSED  

“E” TRACK, H.D. DUCT FLOOR, 
STAINLESS FRONT & REAR, 

VENTS, LED LITES –  
WEIGHT 12.155 LBS.  
(STANDARD MODEL)  

H.D. INTRAAX AIR RIDE SUSP. 
ALUM. WHEELS.

UTILITY 3000R

(21) 2006-07-09 UTILITY 53' 
TRIDEM REEFERS

CARRIER DUAL TEMP UNITS, HEN-
DRICKSON AIR RIDE SUSPENSION ON 
5' AND 5' SPREADS, HD FLAT ALUMI-
NUM FLOOR, 24" ALUMINUM SCUFF 
LINER, INTERIOR LIGHTS 2 ROWS OF 
RECESSED “E” TRACK, OVERHEAD 

REAR DOOR, CLEAN,  
WELL MAINTAINED UNITS.

(N.A.P.)

2011 VANGUARD 36' x 102" REEFER
Carrier dual temp units. Set up for Randall center seal  

insulated 2100A unit with 4200 engine hours, stainless 
front panels, Radius corners, rear door case and bumper, 

24" aluminum scuff liner, 1 row recessed “E” track, HD flat 
aluminum floor, overhead rear door, Hendrickson air ride 

susp., aluminum wheels, new brakes, very clean.

48' AND 53' REEFER TRAILERS
Equipped with all electric refrigeration units,  

both overhead and swing rear doors available.

“REFRIGERATED STORAGE VANS  
– SALE OR RENT”

2004 WABASH 48' FLAT DECK 
10' spread, aluminum wheels,  

winches & straps.

2016 STOUGHTON 36' DRY FREIGHT VAN
Swing rear doors, logistic side posts, Holland air ride 

suspension, 295/75 x 22.5 tires, 7405KM.
“AS NEW” condition.

2015 MANAC 53’ X 102” ULTRAPLATE VAN
Hendrickson air ride suspension,

Aluminum wheels, logistic slots, as new condition.

(12) NEW 53' x 102" UTILITY DRY FREIGHT VANS
Pre-painted Black side panels, stainless front panels,  

radius corners, wing plates and rear doors, vents,  
skylights, extra light pkg., Hendrickson air ride suspension, 

aluminum wheels.

2008 MANAC 53' x 102" TRIDEM AXLE  
INSULATED VAN

Carrier diesel heater, Hendrickson 6' and 6' spread air ride 
suspension, upper deck loading system, 12" hardwood 

scuff liner, quad door locks, galvanized door case,  
exterior rub rail.

(2) 2008 STRICK
53' x 102" DROP FRAME 

VANS

AUTOMOTIVE PROTECTION PKG. 
245/70R 17.5 TIRES, TIRE  

INFLATION SYSTEM, MILWAUKEE 
LIFT, EXTERIOR RUB RAIL,  

VERY CLEAN.

UTILITY 53' x 102" x 13' 6"  
DRY FREIGHT VANS 

13,180 Lbs.
110" Door Opening

HENDRICKSON AIR RIDE 
SUSPENSION, LOGISTIC SIDE 

POSTS – ALUM. OR TRANSLUCENT 
ROOF AVAILABLE, STAINLESS REAR 

DOOR CASE, 12" CORRUGATED 
STEEL SCUFF LINER,  

24" STEEL THRESHOLD PLATE.  
PRICED RIGHT!

ALUMINUM  
COMBO FLATS

FALL CLEAN UP 
SALE:
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By James Menzies

PHILADELPHIA, PENNSYLVANIA 

Slumping freight volumes and the ab-
sence of a strong fall shipping season 
are the result of manufacturers build-
ing up inventories in response to last 
year’s capacity crunch, and are not 
necessarily a precursor of things to 
come.

That was one of the theories shared 
by American Trucking Associations 
(ATA) chief economist Bob Costel-
lo and IHS chief economist Nariman 
Behravesh, who shared a stage during 
an economic presentation at the ATA’s 
Management Conference & Exhibition.

Manufacturers are “working through 
an inventory cycle, keeping freight vol-
umes flat,” said Costello. He noted a 
year ago, shippers were seeing some 
of the tightest capacity in history and 
they responded by building up inven-
tories. That inventory glut is now being 
worked through and once that hap-
pens, freight volumes should resume 
stronger growth, Costello added.

Both Costello and Behravesh agreed 
the US economy is on solid ground. 
While the Chinese economy has 
slowed, Behravesh pointed out exports 
to China account for just 1% of US GDP. 
Closer to home, the US’s bigger trading 
partners are experiencing a mixed bag. 
Behravesh said the Mexican economy 
is growing well but Canada’s is trailing.

“Canada is a little bit of a problem,” 
he said. “The reason for that is, Can-
ada is in recession right now. They’re 

much more exposed to oil than we are – 
about 10% of the economy compared to 
2-3% of the US economy (is dependent 
on oil). So Western Canada, especial-
ly places like Alberta, are very exposed 
to oil and in fairly deep recessions. The 
Canadian exposure to oil is pretty big.”

The emerging markets are experi-
encing even worse economic condi-
tions. And China, despite is continued 
growth, is a problem.

While China touts 7% GDP growth, 
Behravesh said it’s closer to 4-5%. Chi-
na has a debt problem on its hands. 
About seven years ago its debt-to-GDP 
ratio was a bout 120%; now it’s about 
280%, Behravesh noted.

“No economy has every gone 
through that kind of debt exposure 
without something bad happening,” he 
said, noting China will likely see sub-
par growth for the next three to five 
years.

Here at home, Costello said some 
segments of the trucking industry are 
doing extremely well, while others are 
experiencing recession-type activity. 

“Once we get through this inventory 
cycle, the US economy is on solid foot-
ing and I expect a good uptick in freight 
volumes,” he said, adding that will hap-
pen very quickly.

Year-to-date truckload load volumes 
are up 1.9%, but that year-over-year 
growth slowed to 0.8% in August. Most 
of the y-o-y freight growth seen in 2015 
occurred early in the year, and was 
compared to volumes in early 2014 that 
were affected by severe winter storms.

Truckload dry van loads are up just 

0.8% this year compared to 2014. Flat-
bed carriers are seeing more demand 
for building materials transportation 
but less demand for steel and fracking-
related freight. This segment is down 
3.7% this year but saw growth in Au-
gust, Costello noted.

Tankers saw 0.2% year-over-year 
growth in freight volumes so far this 
year while refrigerated loads are up 
about 10%. Costello said this spike may 
be the result of shippers sending more 
types of freight in temperature-con-
trolled trailers.

In the LTL world, Costello said 
there’s been little growth in load vol-
umes compared to 2014, because much 
of that freight is moving over to the 
truckload sector. 

But the good news, which could 
drive further freight growth, is that 
consumer spending is robust and ex-
pected to strengthen further, accord-
ing to Behravesh. Increased consumer 
spending is being driven by: low en-
ergy prices, employment growth, rising 
disposable income and higher house-
hold net worth. IHS believes consumer 
spending in the US will grow by 3-3.5% 
this year.

Lower gas prices, Behravesh said, are 
equal to giving every US household a 
$1,000 per year tax break. When Ameri-
cans’ net income increases, they tend 
to spend 90% of it and save 10%, said 
Behravesh, so cheaper gas prices are 
good for consumer spending.

More good news on this front is that 
their spending is no longer debt- 
financed like it was before the Great 

Recession, meaning this level of con-
sumer spending is sustainable.

“The debt burden of US households 
is far lower than it has been in some 
time,” Behravesh said. 

When it comes to capacity, Costel-
lo said growth has been constrained 
by the driver shortage, though there’s 
more capacity in the market this year 
than last. Tractor replacement activ-
ity is high as fleets look to replace old-
er trucks in an attempt to lure more 
drivers. The total number of truckload 
tractors increased 0.7% so far this year 
compared to 2014, with small fleets ac-
counting for a higher percentage of 
purchases.

IHS’s Behravesh predicted after the 
inventory correction runs its course, 
manufacturing production growth will 
rebound later this year and into 2016 – 
more good news for fleets.

Behravesh also takes an optimistic 
view of prospects for the energy and 
housing sectors. He said some of the 
marginal players in the oil and gas sec-
tor will be squeezed out, resulting in 
a decrease in production, and due to 
cost-cutting measures those left will be 
sustainable even if oil’s as low as $49 
per barrel. Before the downtun, Beh-
ravesh said the break-even point for 
these producers was closer to $70 per 
barrel.

“It won’t take much of a rise in prices 
to get investment going again,” he said. 
Today, oil imports account for about 
24% of US consumption, but that’ll de-
crease to about 17% by 2025, which is a 
good-news story long-term, Behravesh 

The future is bright for trucking, economists proclaim
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said, since energy independence has 
been a long-time aspiration in the US.

The housing sector is another good 
news story, Behravesh added. 

“Housing will continue to be an en-
gine of growth,” he said, noting afford-
ability is better today than it was in 
1970. Housing growth is being driven 
by “household formations,” meaning 
young people getting into the housing 
market for the first time.

But despite all the reason for op-
timism, Costello pointed out there’s 
still no quick fix for one of the indus-
try’s most pressing concerns: the driver 
shortage.

It’s “as bad as ever,” Costello said, 
noting the US trucking industry is cur-
rently short 48,000 drivers, which could 
climb to a shortage of 175,000 by 2024. 

“If we get to 175,000, we’re in a bunch 
of trouble,” he said. “It will slow down 
the US economy.”

Driver turnover is a good indica-
tion of the driver shortage, since higher 
turnover indicates the ease of finding 
new employment. Truckload fleets are 
experiencing annualized driver turn-
over of 86% (the peak was 135% in 2005) 
and LTL carriers are seeing turnover at 
only about 11%.

Costello said driver pay increases are 
likely in order, noting wage hikes for 
drivers will likely outpace the broader 
population. Double-digit pay increas-
es have been seen over the past year 
and he said it’s going to continue. Oth-
er solutions could include more home 
time, lowering the age limit to obtain a 
CDL, improving driver image and bet-
ter treatment of drivers within the sup-
ply chain.

“We’ve got some work cut out for us,” 
he said. 

PHILADELPHIA, PENNSYLVANIA

For the third consecutive year, hours-of-service ranked as 
the top concern among North American trucking compa-
nies.

The American Transportation Research Institute (ATRI) re-
leased its annual list of the top 10 issues facing the North Ameri-
can trucking industry at the American Trucking Associations’ 
Management Conference & Exhibition.

Drivers and carriers that completed the survey this year ex-
pressed concerns about the uncertain future of the current sus-
pension to the reset rules. More than 4,000 people completed the 
survey. 

The second biggest concern among respondents, up one place 
from last year, was ongoing challenges related to CSA. That issue 
was followed closely by concerns about the driver shortage. 

Driver retention concerns took the fourth spot, as it did the 
year before.

The lack of available truck parking continued its climb up the 
rankings, since it first appeared on the annual survey in 2012. 
Then, it was the eighth biggest concern but this year it rounds 

out the top five issues.
“There is perhaps no better benchmark for the challenges we 

face as motor carriers and drivers than ATRI’s annual survey of 
top industry issues. As issues climb in ranking each year, so does 
our collective need to aggressively identify solutions to address 
those issues,” said ATA chairman Duane Long, chairman, Longis-
tics, Raleigh, NC.

The full report can be downloaded from www.atri-online.org. 
Here is the full list of the trucking industry’s Top 10 concerns 

in 2015:

• Hours-of-Service
• CSA
• Driver Shortage
• Driver Retention
• Truck Parking
• ELD Mandate
• Driver Health/Wellness
• Economy
• Infrastructure/Congestion/Funding
• Driver Distraction 

Hours-of-Service remains top trucking concern

PHILADELPHIA, PENNSYLVANIA 

The American Trucking Associations 
(ATA) is calling on vehicle manufac-
turers to standardize safety systems 
with automatic braking.

“In our role as a safety leader, we 
believe ATA needs to be at the fore-
front of advocating for proven safe-
ty technologies,” said ATA president 
and CEO Bill Graves. “The experi-

ence of our member f leets tells us 
that automatic emergency braking 
systems hold tremendous promise 
and as such, we believe manufac-
turers should make this equipment 
standard and the federal government 
should seriously look at issuing regu-
latory standards.”

“Last month, the National High-
way Traffic Safety Administration an-
nounced it had reached an agreement 

with 10 leading automakers to make 
these systems standard on new cars,” 
added ATA chairman Pat Thomas, se-
nior vice-president of state govern-
ment affairs for UPS. “We believe our 
friends in the truck manufacturing 
community and the rest of the auto-
makers should join them in putting 
automatic emergency braking sys-
tems on all new vehicles sold in the 
United States.” 

ATA wants automatic braking systems standardized
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WASHINGTON, D.C.

The American Trucking Associations’ 
For-Hire Truck Tonnage Index rose 0.7% 

in September after a 0.9% decrease in Au-
gust. Year-over-year, tonnage increased 
3.3%. “The see-saw pattern in truck freight 
tonnage continued again in September, 

except that the gain didn’t fully wipe out 
August’s decline,” said ATA chief econo-
mist Bob Costello. “However, over the last 
few months tonnage has snapped back 
from softness this past spring and early 
summer, and is approaching the record 
high. I remain concerned about the high 

level of inventories throughout the supply 
chain. We recently learned that invento-
ries throughout the supply chain and rela-
tive to sales rose slightly in August, which 
is not a good sign. This could have a nega-
tive impact on truck freight volumes over 
the next few months.” 

US truck tonnage rises in September
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By James Menzies

PHILADELPHIA, PENNSYLVANIA

Addressing trucking industry leaders 
at the American Trucking Associations 
(ATA) Management Conference & Ex-
hibition, president and CEO Bill Graves 
said the biggest threats facing the US 
trucking industry come from the disar-
ray in Washington.

Though he delivered a mostly optimis-
tic outlook for the industry and its pros-
pects into 2016, Graves said “If there’s 
a bogeyman we need to be concerned 
about – look no farther than Washing-
ton, as the disarray within the House of 
Representatives could lead to all sorts of 
negative outcomes, unintended conse-
quences and mischief for our economy. It 
seems truly ironic that given all the tur-
moil that exists throughout the world, 
that the single biggest threat we may face 
is our own government.”

While truck freight volumes have soft-
ened of late, Graves said he still main-
tains a bright outlook for the industry.

“The simple fact remains, the US is a 
growing nation, both in terms of peo-
ple and the products they consume and 
produce,” he said. “It still comes down to 
simple math: More people equals more 
stuff. And while the other freight modal 
partners will continue to play supporting 
roles in moving this economy, the star 
of the show has been, is and will be, the 
truck.”

Graves said ATA is in the midst of pur-
suing its most “broad and significant pol-
icy agenda” in its history. He said if Con-
gress does its job over the next 45 days, 
“We will have what I believe is the most 
impressive list of achievements ever ac-
complished by the ATA.”

He noted all 10 items that appeared on 
ATRI’s 2015 Top 10 list of industry con-
cerns (see pg. 9) are being addressed by 
ATA.

“If you examine that Top 10 list, you’ll 
see that we’re all over it,” he said. 

However, Graves remains cynical 
about the work that’s getting done in 
Washington and some of the people who 
are running for President in next year’s 
federal election.

“Who would have thought we’d have 
half the country running for President?” 
he said. “It’s like a cottage industry –  
you run around the country self-pro-
moting on other peoples’ money (ex-
cept for the Donald) and if you don’t win 
(which all but one won’t) you spring-
board into the book deals, the talk shows 
and speeches and whatever other form of 
profit-making you can conceive of, given 
your now ‘celebrity status’ as having been 
a presidential candidate.”

But Graves reminded delegates that 
government itself is not the industry’s en-
emy.

“Unfocused, unresponsive govern-
ment is the enemy. Sloppy, wasteful gov-
ernment is the enemy. Overreaching, 
underperforming government is the en-
emy,” he said. “Too much government 
creates dependencies that stifle person-
al responsibility and initiative. Too little 
government leaves gaps in critical pro-
grams and services that are necessary el-
ements in sustaining this nation’s quality 
of life.”

Graves expressed concern over the 
growing number of people who run for 
President without the skill set needed to 
“manage their way out of a paper bag.”

And he urged delegates to vote for the 
most capable candidate.

“I believe this election is going to mat-

ter a lot more than others,” he said. “I 
close by imploring you to think very 
carefully about the skill set that the next 
person who occupies the White House 
should have. Think very carefully about 
the unrest that permeates this world 
and ask yourself who would be the best 
leader to guide us toward greater na-
tional security and global peace?  
Which individual would best balance 
the domestic and foreign challenges our 
nation faces? Which person has the tem-
perament to get up each day and face 
the withering assault of our Congress 
and our media? Which candidate seems 
to appreciate the role that our govern-
ment needs to play, while not falling un-
der the illusion that more government 
is always the answer? Perhaps it’s good 
that we have a year to figure this out,  
because I believe the stakes are too 
high to risk getting it wrong.” 

US trucking’s biggest threat is the 
“bogeyman” in Washington: ATA’s Graves
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Drivers want more information on 
Port of Montreal wait times

MONTREAL, QUEBEC

Drayage drivers working the Port of 
Montreal (PoM) rely heavily on dis-
patchers for real-time traffic conditions 
there. If available, however, they would 
happily receive this information via 
smartphone applications too.

This was one of the findings of a study 
issued this October, commissioned by 
The Asia Pacific Gateway Skills Table 
and Montreal Port Authority (MPA). Ti-
tled Port of Montreal Drayage: Labour 
Profile & Communications Study, it pres-
ents detailed survey results on dray-
age drivers, including age and income, 
the communication tools they use, and 
those they would prefer to use more.

The study sought to better under-
stand the drayage sector at the port, and 
to get a better understanding of how 
to improve practices; ie., reduce idling 
time, namely through better and more 
acceptable communications strate-
gies. The ultimate goal was to identify 
measures that will help the MPA reduce 
greenhouse gas emissions from trucks.

R.A. Malatest & Associates carried 
out the study. The company came away 
with 413 completed drayage driver sur-
veys and 32 surveys from drayage em-
ployers. 

On the driver demographics side, 97% 
are male, their average age is 46.2 years, 
51% speak French and a third have high 
school diplomas. Sixty-four per cent 
work for a trucking company and 32% 
are owner/operators. They have an aver-
age of 10.8 years of experience and their 
average length of employment with 
their current company is 7.8 years.

Although drivers over 30 reported re-
lying on CB radio and dispatchers a lot 
more than the under 30 crowd to get in-
formation, many of them would drop 
these options like hot potatoes if they 
could. 

Looking at what drivers currently 
use, and what they would prefer to use, 
dispatcher and CB use would plum-
met, and smartphone apps would sky-
rocket; ie., from just 8% now to 44% in 
the 30-44 year old group. Lest one think 
that the over 55 crowd would hang on 
to CB for dear life, use of CB by that age 
group would drop by half, and the use 
of an app would jump from 5% now to 
24%, given the chance. The under-30 
crowd were least likely to use the CB, 
and much more likely to be use GPS al-
ready, and to continue using it. Of note, 
all the drivers over 30, on average, are, 
and would, pretty much pan GPS; usage 
hovers around just 6%. There was a fair 
bit of interest in getting port traffic con-
dition usage over public radio.

The study revealed that 81% of em-
ployers think getting real-time port traf-
fic information is important. Sixty-four 
per cent of them relay traffic and port 
condition information to their drivers. 
This is an important service, it would 
seem, considering that the study re-
vealed that half of drivers never or rarely 
check traffic and port conditions before 
their trips, and that 58% are not aware 
that this information is on the PoM Web 
site. (The only information on the PoM 
Web site I could find were traffic cams. 
In the Business/Information for Truck-
ers section there is nothing visible, al-

though perhaps something may be 
stashed in a password-protected area).

Some respondents suggested that the 
PoM Web site needs more traffic cams, 
and that wait times, not currently avail-
able, would be useful. One respon-
dent suggested that a map feature that 
showed problem areas, including if the 
train is blocking the port road, would 
help inform them whether they should 
delay trips to the port.

Some respondents expressed a desire 
for passive methods of receiving traf-
fic condition information; ie., e-mail or 
SMS alerts via smartphone. The study 

notes that the Truck Appointment Sys-
tem used by the Port of New Bedford 
in Massachusetts uses web-based text 
messages, e-mail notifications and esti-
mated truck time arrivals.

Although presented in some detail 
in the study, the conclusions reiterated 
some of the more important findings: 
Traffic and port information is crucial 
to efficient drayage trucking operations. 
Employers think the information is very 
important, yet quite a few think that get-
ting this information is the driver’s re-
sponsibility. 

Too, the study concluded that few 
drivers are aware of traffic information 
available on the PoM Web site. 

When developing communications 
tools for sending information to driv-
ers and dispatchers, the study authors 
recommend a combination of passive 
and active methods. The PoM Web site 
information should be “deepened” and 
the location of the information made 
more prominent. The authors also rec-
ommend developing a communications 
strategy to make drivers and employers 

Talking up port traffic

By Carroll McCormick
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more aware of the available resources.
The fastest way to obtain the study 

is with an Internet search of the ti-
tle. The study contains a lot of driv-
er information, as well as the titles 
and where to locate a number of traf-
fic studies, for those wishing to drill 
deeper into the topic. 

QUEBEC

Drayage drivers at the Port of Mon-
treal want more information about 
wait times so they can better plan 
their deliveries, a study has found.
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This was Mayer-Hall’s first time in the 
convoy and said she raised her money 
by reaching out to family and friends 
on Facebook. 

The gleeful spirit of the event was 
palpable. It was hard to tell who was 
more excited about the convoy – the 
truckers, who honked their horns 
and shouted out the windows when 
the convoy started to roll; the Spe-

cial Olympics athletes who got to join 
the drivers in the cab of the truck who 
waived and shouted as they passed by 
onlookers; or the trucking and Special 
Olympics families who stood on the 

sidelines (in boots, hats, scarves, mitts 
and parkas) and held up signs and bal-
loons and cheered as the convoy took 
off. 

The event included close to 20 po-

lice vehicles from the local communi-
ty, which helped marshal the convoy 
that went off without a hitch, accord-
ing to event organizers, who said this 
year’s convoy almost didn’t happen.  

“Year 11 was a little different,” said 
Tammy Blackwell, event coordinator. 
“There were a few detours in the road, 
and we weren’t certain we were going 
to have an event, so this event was put 
together in 10 weeks. Which is pretty 
phenomenal when you see 72 trucks 
participating out there and all the law 
enforcement cars. Not to mention all 
the money our drivers raised in just 10 
short weeks. So that’s an accomplish-
ment. And it’s been cold, they called 
for snow, but that didn’t dampen any-
one’s spirits. Everyone’s here and ev-
eryone is a thread in the tapestry for 
this event and the relationships be-
tween the athletes and the truckers go 

well beyond just this one day.”
Blackwell has been organizing the 

event for many years and says each 
year the event gets better and sheds 
such a flattering light on the trucking 
community. 

“This industry never ceases to 
amaze me and the community spirit 
of the drivers and the effort to collect 
funds, and all the volunteers who drop 
everything to be here and help out, 
is amazing to me,” she said. “It is the 
best look you can get at the trucking 
community.”

MacConnell also took the time to 
recognize the people who made the 
day happen, and noted that the event 
is one Special Olympics Ontario is 
very thankful for. 

“There’s so many trucking volun-
teers as well who come out and help 
with the day, too. And we really want 
to thank them for their efforts for all 
they do to help the day go smooth-
ly,” said MacConnell. “We’re tickled 
pink to have this relationship with 
the trucking community who does so 
much for Special Olympics Ontario.” 

The event also had a raffle draw for 
gift baskets, a 50/50 draw and a truck 
pull event to help pump up the funds 
raised for the day. 

Top 12 fundraisers for the 2015 
World’s Largest Truck Convoy for Spe-
cial Olympics Ontario were: 

• Donald Poll, Drumbo Trans-
port: $4,625

• Scott Verbruggen, J Verbruggen 
Trucking: $3,000

• Melissa Mayer-Hall, Robsan 
Transportation: $2,516.48

• Brian Hilton, MacKinnon Trans-
port: $2,460

• Tom Griggiths, Home Hardware: 
$2,167.30 

• Jim Prang, Grober 
Group: $1,555.25

• Kent Dowling, AMJ Campbell: 
$1,480

• Kevin Mushie, Claire’s Delivery 
Service: $1,030

• Raymond Kuepfer, Home Hard-
ware: $855

• Brent Kuepfer, Home Hardware: 
$755

• Wayne Kuepfer, Home Hardware: 
$740

• Terry Clark, Upfront Logistics: 
$680  

WLTC brings 
truckers, 
Special 
Olympians 
together
Continued from page 1

Drivers in the World’s Largest Truck Convoy for Special Olympics Ontario 
received a hero’s welcome from athletes and their families.

They called for 
snow, but that 
didn’t dampen 
anyone’s spirits.”
Tammy Blackwell, organizer

“
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panding opportunities for the transpor-
tation sector in and around the GTA to go 
greener using a lower cost fuel, helping to 
make Ontario trucking businesses more 
competitive and sustainable,” said Em-
mie Leung, CEO and founder, Emterra.

C.A.T. also made the investment and 
purchased 100 CNG trucks recently.

“You’re going to start seeing these 
trucks on the road as early as January,” 
said Daniel Goyette, president, C.A.T. 
He added that C.A.T. has made arrange-
ments with GAIN to open up another 
CNG fuelling station just west of Montre-
al next month. Together, to better service 
C.A.T.’s growing CNG fleet, they will also 
build stations in Scranton, Penn.; Char-
lotte, N.C.; and Laredo, Texas in the near 
future.

“This is our first station. Our second 
station will be opening up in November 

in Coteau-du-Lac, Que. just west of Mon-
treal,” Marc-Andre Paquin, business de-
velopment manager at GAIN confirmed. 
“Those two cornerstone stations will al-
low fleets from Ontario, from Quebec, 
from Canada, and from the United States 
to operate in one of the busiest transport 
corridors in Canada using CNG. This is 
going to have a direct positive impact on 
their businesses, on the communities in 
which they work, on the environment, 
and really using CNG is going to be the 
major reason why these same compa-
nies will be able to meet and exceed their 
transportation emission goals.”

Paquin added that in one year, GAIN 
projects that the Mississauga station will 
use the equivalent of 1.5 million litres of 
diesel fuel – which represents a signifi-
cant reduction in greenhouse gas emis-
sions.

David Bradley, CEO of the Canadian 
Truck Alliance and the Ontario Trucking 

C.A.T. among CNG station’s customers
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Emterra’s CNG station is part of a larger network that will allow fleets 
such as C.A.T. to use the alt-fuel on long-haul routes.

Unreserved public  
truck auction

  See complete listings at  rbauction.com/Toronto   
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Association praised Emterra, C.A.T., and 
GAIN for their partnership in helping to 
make Ontario a greener province.

“Never before in the trucking indus-
try’s history has our member’s economic 
goals been as aligned with society’s goals 
in terms of the environment, particular-
ly with greenhouse gas emissions, than 
today,” he said. “There are going to be a 
number of challenges: infrastructure, 
getting people used to new ideas, pric-
ing, all of those sorts of things. But I think 

today is really good example of what it’s 
going to take. It’s going to take partner-
ships. Our industry is not going to solve 
our problems, or reduce our carbon foot-
print on our own. We need to work with 
our suppliers, whether that’s equipment 
or fuels, and we need to work with legis-
latures. This is a challenge worth fight-
ing. And this is a great start today.”

According to Emterra, using CNG col-
lection trucks can reduce greenhouse gas 
emissions by up to 20%. 
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By Sonia Straface

MISSISSAUGA, ONTARIO

After the grand opening of Emter-
ra’s newest CNG refuelling station 
in Mississauga, Ont. in late October, 
the company, along with its partners, 
GAIN Clean Fuel and C.A.T., helped to 
host an educational roundtable where 
the issues and concerns about CNG 
could be shared and discussed.

The panel and presenters includ-
ed many industry experts and Truck 
News was there to hear their insights 
and opinions on the new CNG stations 
and what converting to CNG does for 
the industry and the environment.

Here are some of the key takeaways 
from the discussion.

CNG is safe because of how much 
it is scrutinized
Because using CNG is generally new, 
it is scrutinized and is subject to nu-
merous inspections, said Marie-Gene-
vieve Poitras of ANGI Energy Systems. 
ANGI designs and manufactures sys-
tems for CNG vehicle fuelling stations 
and was the supplier for the CNG com-
pressors and pumps at the new CNG 
fuelling station in Mississauga.

“What I can tell you on a safety lev-
el…there are various safety features on 
a compressor skid,” she said. “Because 
it’s new, because it’s unknown, they 
are scrutinized. We’ve had an array of 
people going through the equipment. 
From a safety point of view, from a liq-
uid fuel to a gas fuel, is there is no spill 
– that is one of the things that is al-
ways a strong point.”

She added that if a leak is present 
there is an automatic shutdown of the 
system.

“So, we’re not looking at the same 
problem as you could with diesel and 
spills,” she said. “They are safer than 
safe, inspected at every level and we 
work with all authorities. Different 
provinces have different requirements 
and we make sure that every province 
that we work with, that we make cer-
tain we follow all of the rules.”

Emmanuel Varenne of Mack Trucks 
echoed Poitras’ comments and added, 
“Fuel is here to burn. Natural gas is 
much less prone to ignition than gaso-
line, so gasoline is the most dangerous 
fuel. If gasoline were to be as scruti-
nized as natural gas, we wouldn’t sell 
gasoline.”

CNG can work for long-haul 
applications
There to discuss how CNG can be used 

in long-haul applications was Daniel 
Goyette, president of C.A.T. who part-
nered with Emterra and GAIN to open 
the new CNG station. C.A.T. extended 
its partnership with GAIN and is set to 
open four more stations (one in Que-
bec and three in the US) in the near 
future.

Goyette said a common question he 
is asked is how his trucks can go long 
distance running on CNG.

“Our trucks can run 1,200 miles (on 
diesel) before they refuel, but the driv-
er can only run 550 miles per day,” he 
said. “And we did our mapping from 
here all the way down to the border of 
Mexico, with a 500 mile range for fuel, 
and our (CNG) trucks can run 650-700 
miles without refuelling. So we really 
feel confident that any long-haul car-

rier can be running on CNG.”
Marc-Andre Paquin of GAIN said 

that to see if your business can run on 
CNG, you have to start with the en-
gine. Currently Cummins has 9L and 
12L CNG engines and more options –  
including dual fuel – are coming to the 
market soon.

“There are lots of options, so what-
ever your business model is, there is a 
CNG option that is available for you,” 
he said.

As far as maintenance goes, Goy-
ette said his trucks haven’t been run-

ning yet so he couldn’t give the au-
dience a clear perspective on the 
maintenance issues that CNG trucks 
will be subject to.

“But, I did a lot of research about 
CNG trucks and everybody told me 
they had no issues with mainte-
nance,” he said of his choice to con-
vert to CNG. “The trucks can start at 
-40 degrees every time. I haven’t heard 
bad stuff about them. The MPG right 
now…it’s running on DGE and it’s 5.5-
6 mpg.”

CNG could help the driver and 
maintenance worker shortage
The new technology that comes with 
converting your f leet to CNG could 

potentially help your f leet in recruit-
ing and makes trucking sexier, said 
Paulina Leung, v.p. of corporate  
strategy and business development at 
Emterra. 

The driver and mechanic shortage 
in the country is reaching severe levels 
and Leung said that letting the young-
er generation – who are technologi-
cally advanced and have an interest in 
saving the environment – know about 
CNG vehicles could be the key to help-
ing address that shortage.

“On the note of employment dif-
ficulty, I think we can all agree our 
industry has a shortage of qualified 
professional drivers, and we also have 
challenges in recruiting mechanics,” 
she said. “One way in which I think 
CNG in particular can help address 
that, for the younger generation per-
haps working with diesel there’s noth-
ing new, but now with the new shops, 
and trucks have to be upgraded, 
there’s a little more excitement, and it 
makes it a bit sexier, and that’s some-
thing we’ve been doing and we’ve 
been using to help recruit people to 
work for us in our shop and to drive 
our vehicles as well.”

CNG fuelling stations “are 
everywhere”
If you’re going to convert your fleet 
to CNG it has to make sense and you 
have to have confidence that your ve-
hicles can refuel wherever their route 
is, confirmed Paquin. And though this 
is the first GAIN CNG station in Can-
ada, it’s not the only CNG fuelling sta-
tion in Canada.

“The refuelling infrastructure is the 
key to it all,” he said. “If you can’t fuel 
your truck, then it doesn’t make sense 
to convert. And when we look at the 
CNG market from a North American 
standpoint, really we’re looking at over 
1,000 public stations. Most of them at 
this point are in the US, but you have 
players in Canada that are present and 
are available to you. The stations are 
everywhere.”

He said like C.A.T., your business 
should look at the publicly available 
maps of CNG stations across North 
America and see how they fit with 
your fleet’s routes.

“Our objective (at GAIN) is to grow 
(the number of CNG stations) as much 
as possible in Canada,” said Paquin. 
“In the US, there’s plenty.”

GAIN said it is on track to open 
nearly 100 CNG stations in the US next 
year. A new Quebec CNG station in 
Coteau-du-Lac is set to be opened in 
November. 

Key takeaways from Emterra’s educational roundtable on CNG

We really feel confident that any long-haul 
carrier can be running on CNG.”
Daniel Goyette, C.A.T.

“

A ribbon-cutting ceremony (above) to open Canada’s largest CNG fuelling 
station was well-attended by the trucking industry. One of the advantages 
of CNG is that drivers can fuel the trucks themselves (below).
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hen it comes to 
safety, most of 
the attention as 
it relates to the 
trucking industry 
is focused on the 

industry’s performance on the roads 
and highways. But, there is another 
facet of safety that also requires on-
going attention – that is safety in the 
workplace. 

Over the past two years or so, the 
Canadian Trucking Alliance (CTA) 
has served on the Occupational 
Health and Safety Advisory Commit-
tee of the federal Labour Program’s 
Occupational Health & Safety Policy 
Unit. The committee is an employer-
employee forum where the perfor-
mance of federally regulated indus-
tries from the perspective of OHS is 
monitored and discussed. 

Trucking has the largest number of 
employers in the federally-regulated 
sector, which also includes the rail-
ways, airlines, banking, communica-
tions and the federal public sector. It 
also has the largest number of small 
businesses. Trucking also has the 
third largest number of employees, 
as measured by full-time equivalents 
(FTEs) after banking and the public 
service. In 2012, the most recent year 
for which data is available, there were 
about 180,000 FTE employees in the 
federally-regulated road transporta-

tion sector. This represents about 15% 
of all federally-regulated employees 
by FTEs. 

According to the latest statistical 
report from Labour Canada, the total 
number of work-related fatalities re-
ported for all federal employers in the 
federal jurisdiction decreased in 2012 
by about 20% from the previous year. 
Other than what appears to be an ab-
erration in the form of a 50% increase 
from 2010 to 2011, the overall trend in 
the federal jurisdiction for the five-
year period from 2008-2012 has been 
downwards. 

Unfortunately, 60% (29 of 48) of 
work-related fatalities in the federal 
sector in 2012 occurred in road trans-
portation, which is mainly trucking. 
(The next highest was air transporta-
tion at 11%). In addition, road trans-
portation accounted for just over a 
third of all disabling injuries. 

In total, road transportation in 2012 
saw 7,306 disabling injuries, 29 fatali-
ties and 8,041 minor injuries for a to-
tal of 15,376 incidences. 

Not surprisingly then, road trans-
portation has been identified as one 
of the sectors to receive special at-
tention as a ‘national priority sector’ 
from the government officials  
in charge of the country’s federal  
occupational health and safety  
regulations.

Recently, Employment and Skills 

Development Canada (ESDC) in-
formed CTA of its priorities for “pre-
venting injuries, fatalities and haz-
ardous occurrences, particularly in 
high-risk industries” for the period 
2015 to 2017. Some carriers have al-
ready seen increased audit activity.

While there is some variation from 
year to year, most OHS violations in 
the road transportation sector occur 
under the regulations covering: per-
manent structures; materials han-
dling; hazardous substances; safe oc-
cupancy of the workplace; first aid; 
and, violence in the workplace. Ex-
amples of common violations in each 
category include:

Permanent structures: Portable 
dock plates are not clearly marked 
with safe working loads; Fire doors 
are propped open (required to re-
main shut); Upper levels improperly 
built (ie. cannot bear load stored  
on them or do not meet Code  
requirements).

Materials handling: Lack of single 
code/signals (required to establish 
single code and training on the code); 
Lack of operator training on materi-
als handling concerning variety of 
equipment (ie. cranes and forklifts); 
Lack of written instructions and in-
spections on maintenance of mate-
rials handling equipment;Not wear-
ing restraining devices (seat belts) on 
motorized materials handling equip-

ment (ie. forklift); Trailers not prop-
erly secured at loading docks; Im-
properly secured loads on motorized 
materials handling equipment (ie. 
improper use of forklifts as loads are 
often too heavy); Home-made fork-
lift attachments, ie. for lifting workers 
(needs to meet requirements, which 
is more easily achieved when manu-
factured to fit specific forklift).

Hazardous substances: Safety data 
sheets not up to date; Not labelling all 
portable containers; Improper storage 
(ie. f lammable material next to weld-
ing area; propane cylinders unse-
cured and in building supposed to be 
secured and stored outside); Air qual-
ity concerns (ie. due to poor forklift 
maintenance; improper ventilation in 
indoor loading areas).

Safe occupancy of the work-
place: Lack of written procedures on 
safety materials (ie. regarding fire 
drills); No inspections (or improper 
inspections) of fire protection equip-
ment (ie. fire extinguishers). 

First Aid: Not enough first aid at-
tendants; First aid kits are incomplete 
or incorrect; No information on emer-
gency procedures; Inadequate equip-
ment (ie. for eye-washing stations and 
emergency showers).

Violence prevention in the  
workplace: No program in place;  
Employers are often unaware of their 
obligations.

All trucking employers in the feder-
ally-regulated sector would do well to 
review their OHS practices in light of 
this information.  

On the road or on the
job: It’s all safety
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David Bradley is CEO of the Canadian Truck-
ing Alliance and the Ontario Trucking Asso-
ciation.

DAVID BRADLEY
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Special limited-time financing offer! No payments for 90 days*
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Truck tractors, dump trucks, utility 
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end dump trailers & much more
On-site inspection hours
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Bid in person or online
▸  No minimum bids or reserve prices
▸  Test and inspect on-site
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Financing & leasing available
Up to 100% financing,  
with no money down. 
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1373 Rue Brière, Mont-Saint-Hilaire, QC
More items added daily
Call about selling: 450.464.2888
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rost Laws, as they are com-
monly called, have been 
around in most Canadian 
provinces in one form or 
another since 1949. The 
laws vary by province and 

territory, but for the most part they re-
duce loads allowed on designated sec-
ondary highways during the spring thaw 
by anywhere from 10-50% of weights al-
lowed during normal conditions. 

Most jurisdictions exempt main high-
ways from the reductions, although some 
will re-categorize some main roads dur-
ing reduced load periods, which does 
lower the weights allowed. The major-
ity of provinces will also exempt certain 
commodities and essential services from 
these limits, such as milk, grain, live-
stock, heating fuels, etc. Most northern 
US states, and some European countries, 
also have some form of frost law, or re-
duced load period. The reason for these 
laws are justifiable, and all research 
shows that reducing loads allowed on 
roads during thaw periods reduces dam-
age to our roadways, extends their lives 
and saves money over a road’s life-cycle. 

I believe we all are in agreement that 
these laws need to exist to protect our 
infrastructure. We do, however, need to 
realize that service needs to continue for 
businesses that operate – and are located 
– on these roadways. Exemptions that are 
in place in almost all jurisdictions dem-
onstrate that governments are aware of 
this as well, however some of these ex-
emptions have not been updated since 
the regulations were originally put in 
place some 60 plus years ago.   

In Ontario, the reduced load period 
runs on designated roads from March 1 
to Apr. 30 in the south, and March 1 to 
May 31 in the north. Vehicles operating 
on these roads are limited to 5,000 kgs 
per axle. This limit is imposed on all ax-
les, including the steer axle. Exemptions 
are in place for the following: Municipal 
trucks, or those clearing or working on 
the highways on behalf of municipalities; 
fire trucks; waste trucks; and public util-
ity vehicles. A complete exemption also 
exists for trucks transporting milk.

Partial exemptions, allowing 7,500 kgs 
per axle, exist for the following vehicles: 
Two-axle tank trucks used for transport-
ing liquid or gaseous heating fuels; two-
axle trucks used for the transportation of 
livestock feed; and any vehicle configura-
tion transporting live poultry. These ex-
emptions clearly indicate that when the 
laws were originally created, the govern-
ment realized that a lot of farming opera-
tions, and related businesses, are located 
on the roadways that are most affected by 
reduced loads.

In my view, here are where problems 
exist with how the reduced load limit 
regs are currently written:

The 5,000-kg limit on all axles, in-
cluding steer axles: This creates a major 
problem, and one that cannot be recti-
fied by the carrier in a lot of situations. 
Many vehicles today, especially voca-
tional straight trucks, are manufactured 
with 20,000-lb (9,072-kgs) front ends. In 
most cases, the weight on the steer axle of 
these vehicles will be over the five-tonne 
limit when empty. So these vehicles can’t 
legally operate on the road at all under 
the current HTA regs. A simple solu-
tion to this would be to exempt the steer 
axle from this reg, or increase the limit to 
7,500 kgs on the steer, as a lot of other  
jurisdictions already have in place. 

Partial exemptions: The partial ex-
emptions that allow certain vehicles to 
carry 7,500 kgs on the axles, in my view, is 
a good compromise. 

The problem I have with this exemp-
tion is who and what types of vehicles 
are allowed to utilize it.  The list includes: 
two-axle tank trucks used for home heat-
ing fuel and two-axle trucks used ex-
clusively for feed. While these laws may 
have made sense decades ago when they 
were created, they are extremely limit-
ing and no longer serve the purpose they 
were created for at the time. Farm opera-
tions have changed over the years. Most 
farms are now big businesses and oper-
ate thousands of acres of land and thou-
sands of animals. As a result, the amount 
of product that needs to be delivered to 
these operations has increased substan-

tially and as a result is delivered to these 
operations with the use of multi-axle ve-
hicles. When the laws were created, the 
majority of vehicles delivering to farm 
operations were two-axle trucks; this is 
no longer the case and has not been for 
years. This law, in my view, needs to be 
updated to 7,500 kgs per axle, regard-
less of the amount of axles on the vehicle.  
This exemption is already in the High-
way Traffic Act, as any truck transport-
ing live poultry is allowed 7,500 kgs per 
axle, regardless of the amount of axles in 
the configuration (provided they comply 
with normal HTA axle limits). 

It would make sense to extend these 
exemptions to the trucks that supply the 
heat and feed to the poultry. Which leads 
me to another point, why is this exemp-
tion in place for live poultry only? 

Full exemptions: Complete exemp-
tions exist, with no limits imposed, for 
municipal trucks, waste trucks, public 
utility vehicles and milk trucks.  

I understand the need to exempt mu-
nicipal trucks to ensure roads are main-
tained for the public but what I don’t un-
derstand is why a milk truck is exempt, 
while a livestock, feed or home heating 
fuel truck is not? I believe it is time the 
reduced load limit rules and exemptions 
are reviewed, with updates made to re-
flect the business world as it exists today. 

I am not proposing exemptions are 
lifted and we go to a free-for-all and carry 
full weights year-round. I do, however, 
believe these rules need to be updated 
in order to ensure essential services and 
businesses related to these services, are 
allowed to operate without suffering un-
realistic costs and hardship.  

Reduced loads: It’s
time for a change 

F
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Mike Millian is president of the Private  
Motor Truck Council of Canada, the only  
national association that represents the 
views and interests of the private fleet indus-
try. He can be reached at trucks@pmtc.ca. 
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ot all small truck-
ing companies are cut 
from the same cloth. 
Although most small 
companies are owned 
by former owner/oper-

ators or dispatchers, there are sever-
al different business approaches they 
may take.

Probably the most common of these 
small fleet owners are the long-time 
drivers. They really love this indus-
try and found a (profitable) way to be 
more heavily involved. They usual-
ly have nice equipment and are often 
firm with their freight rates. The only 
potential downside to working for this 
type of person, at least for people like 
me, is they often consider this to be a 
lifestyle – not a job – and may prefer 

long-haul work more than some of us 
care for.

The second type of small fleet own-
er is also fairly common. You’re read-
ing the opinions of one of them right 
now. We’ve been in this industry long 
enough to know what we’re doing, but 
our entrepreneurial spirit simply won’t 
allow us to do it for someone else. 
Working as a single truck operator 
wasn’t enough; we have higher goals. 

Freight rates are usually very good, 
in part because we’re not here just be-
cause we have a deep affection for the 
industry. We’re here because this is 
our profession, and it must be prof-
itable if we’re to stay. Neither poor 
freight rates nor unsatisfactory drivers 
have a place with us.

The next groups can likely be 

lumped together as the types of 
smaller carrier you shouldn’t con-
sider working for. There are several 
signs that you should run – not walk – 
away from these carriers. If they have 
equipment that looks worn out, even 
though they’ve been in business sev-
eral years, or if they offer pay either 
monthly – or worse, pay when they get 
paid – run. 

Finances are probably tight in these 
circumstances, and although every-
one deserves a chance, you as a driver 
or owner/operator have too many op-
tions available to gamble with your 
financial future. If they didn’t exist 
two months ago, but are now ready 
to set the world on fire hiring every-
body they can find, tread carefully. If 
they describe the available job to you, 

then appear willing to change every-
thing if it will get you signed up, run. 
We smaller operators don’t have that 
kind of fluidity in the workload to 
completely change it just because you 
asked. Offering incredible miles com-
bined with plenty of home time is an-
other common red flag. You simply 
can’t have both.

The first two types of small carriers 
I described are apt to be much more 
firm with company policies, customer 
service and the condition and appear-
ance of the equipment, whether com-
pany-owned or belonging to owner/
operators. 

We’re here with a long-term plan 
and usually have little patience with 
those who don’t follow established, 
agreed-upon procedures. We realize 
that the wheels need to turn to pro-
duce profit, so if you’re the type that 
treats this job like a national truck 
stop tour, with some occasional pick-
ups and deliveries, don’t even apply. If 
your maintenance program consists 
of a full service only when your an-
nual safety is due, and hoping for fre-
quent rain to keep the truck clean for 
free, we don’t want you. Such attitudes 
don’t fit within a company that wishes 
to maintain a clean reputation. These 
companies, although less flexible, are 
generally the better choice for employ-
ment, but only if you want to make 
money and are smart enough to real-
ize that steady, predictable work is re-
quired from you in return. 

If you aren’t terribly reliable, or 
not much of a caretaker, you need to 
speak with the other group of employ-
ers. Your income will be lacking, but 
it’s still likely the best job you’ll find. 
Those of us in the first two groups 
have likely been involved in this in-
dustry long enough to have developed 
patience. 

We’re no longer so eager to add 
to our fleet that we’ll accept lesser-
skilled drivers or believe that poor at-
titudes will improve with time. If you 
aren’t the proper candidate, we’ve ma-
tured enough to realize that you are 
completely unacceptable, not ‘better 
than nothing.’ We’ve all been stung by 
hiring foolishly out of necessity, and 
we’ve lost customers or CVOR points 
because of it.

If you want (sometimes brutal) hon-
esty, the first two groups are your best 
bet for employment. We have a firm 
idea of how we want to do things and 
we need to be sure that any potential 
hire is on the same page. Work expec-
tations, maintenance expectations, 
home time, pay levels, etc., are all es-
tablished before you’re hired, so lis-
ten closely during the interview. If you 
don’t appear to be on board with what 
we expect, you won’t be hired, and if 
you want to change the game plan lat-
er, you won’t last. 

Conversely, if the job doesn’t sound 
like what you are looking for (travel ar-
eas, weekly mileage, home time, type 
of freight hauled – anything, really), be 
honest, and say so. You won’t have the 
wrong job, we won’t have the wrong 
driver, and we won’t be angry with 
each other. We’re here to do a job, with 
both parties profiting, not to just toler-
ate each other. The third type of car-
rier may be willing to tolerate that sort 
of working relationship, but we aren’t. 
As usual, do your homework and act 
accordingly. Ultimately, it’s your liveli-
hood at stake. 

Not all small carriers
are created equal

N
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t’s that time of year again 
and this is a very important 
time for owner/operators. 
The are a number of things 
to do before the new year ar-
rives that can have a positive 

effect on your business. The number 
one thing you should be doing is meet-
ing up with your accountant. 

If you don’t have an accountant, 
then get one – and get one that knows 
the trucking industry. A good accoun-
tant may cost a few bucks, but they 
will save you a lot more. They will 
know all the deductibles that a truck-
ing business can claim and there are 
thousands of dollars at stake there, so 
you need a professional on the job.

With only a few weeks left in the 
year, you will have a pretty good idea 
of how much profit you’ve made this 
year. How much of it you decide to give 
the taxman is now in your hands. As I 
said, a good accountant will be aware 
of the deductions available and you 
should be using every one of them. 
Our tax code allows these deductions 
and they are there for legitimate busi-
ness expenses, so it’s perfectly legal to 
claim them.

Once all of your business expenses 
have been accounted for, you will be 
left with a figure – basically your prof-
its. This is the amount that you will be 
taxed on and you can adjust that fig-
ure to lower your tax liability. You do 

this by lowering your profit or increas-
ing your business expenses. You know 
what big-ticket items you’re going to 
need in the near future – a set of drive 
tires, for example – so buy them now 
and the tax savings you’ll make will go 
towards their purchase price. 

I must again stress that anything 
you claim must be for a legitimate 
business expense. 

The rules on this are very clear and 
you’ll be in hot water if you try to beat 
the system. A business expense is a 
business expense and there are thou-
sands of legitimate claims for small 
businesses. A good accountant will 
play by the rules and ensure that you 
are not giving money away that you 
are not required to.

Once your adjusted profits and tax 
liabilities are figured out, there are 
now other decisions to make. Have 
you reached the point that incorporat-
ing makes sense? Should you carry on 
as you are or are you at the point that it 
would be a good time to sell that truck 
and get a job? Your accountant will 
know all this and will offer advice as to 
which direction you should take. 

Business is all about money – if 
you’re making it then all’s well and 
good, but if you’re not, then you have 
some important decisions to make.

Either way, you need to sit down 
with all of the numbers and make 
decisions. You will know how much 

you’ve earned in gross revenue. Is this 
an area you need to address and what 
do you need to do to improve things, if 
that’s the case? It doesn’t matter how 
good your rate is if you do not earn 
enough from it to cover all your costs 
and make a profit.  

Do you need to put a few more miles 
in next year instead of having every 
weekend at home and spending the 
winter in Mexico?

The other side of that coin is are you 
working too hard? At some point your 
earnings will balance out, meaning 
that every penny you make as profit is 
yours; once you earn more than this 
you start paying taxes on the rest. 

As you make more profit, you pay 
more tax, so once you pass a certain 
tax threshold you may find you’re 
working harder to keep less of the 
money you earn. In that case you may 
be able to hit the beach for the win-
ter and spend every weekend at home 
next year. 

You should also concentrate on ex-
penses. Break them down into cat-
egories; some you can change, some 
you can’t. Ignore the ones you have 
no control over and look at the ones 
you do. You need to figure out how to 
reduce these, as spending more than 
you need to is just throwing money 
away.

One area that really needs attention 
is fuel. It’s a huge expense and you can 

reduce your spending on that with a 
few easy steps. First is where you buy 
your fuel. You need to learn how IFTA 
works and optimize your fuel purchas-
es. When you buy fuel, you’re actually 
paying for two things: fuel itself and 
provincial or state tax. 

If you’re responsible for your own 
fuel tax then the best method to use is 
to completely ignore the tax and buy 
the cheapest-priced fuel. 

The taxes will all be figured out by 
IFTA and you will either get a refund 
or have to send them a cheque, howev-
er that doesn’t matter as the tax costs 
are based on how many miles you 
travel in each province or state and 
you cannot change that. 

Nett fuel price is different though. 
There’s a huge difference in nett pric-
ing, take Alberta and Saskatchewan 
for example – if the pump price is a 
buck a litre in both provinces, Sas-
katchewan fuel is $0.05 cheaper than 
the same stuff in Alberta because  
of the different mileage tax in the 
provinces. 

Sitting down and studying your 
profit and loss statement will show you 
what you need to pay attention to as 
you move forward.

 If that is not something you feel 
comfortable with, book an hour with 
your accountant and get them to go 
through the numbers with you. Not 
only will it help you minimize your ex-
penses, it’s tax deductible too!  

See your accountant
before the new year

I
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A fourth generation trucker and trucking 
journalist, Mark Lee uses his 25 years of 
transcontinental trucking in Europe, Asia, 
North Africa and now North America to pro-
vide an alternative view of life on the road.

MARK LEE

You say tomato
I say tomahto
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By James Menzies

MISSISSAUGA, ONTARIO

Fulfilling its promise to hold more edu-
cational events for members, the Private 
Motor Truck Council of Canada (PMTC) 
hosted a seminar Oct. 22 on medical 
marijuana in trucking, followed by a 
fleet panel discussion on key industry 
issues. The medical marijuana presen-
tation by Dr. Barry Kurtzer was a re-do 
of one he recently delivered in Truro, 
N.S. You can read about it on pg. 26.

The fleet panel discussion that fol-
lowed brought together: Jim Dimech, as-
sociate director of transportation, mer-
chant and on-site gases with Praxair; 
Kirk Dickson, vice-president of devel-
opment, Fortigo Freight Services; and 
Brent Phillips, lead coordinator, trans-
portation, Cardinal Health. It was mod-
erated by John G. Smith, president of 
Wordsmith Media.

Smith began by asking the panelists 
about the keys to recruiting and training 
dispatchers, an often-overlooked piece 
to the driver retention puzzle.

“We went away from the term dis-
patcher,” said Praxair’s Dimech. “We 
call them planners, because that’s what 
they’re doing.”

At Praxair, planners set drivers’ routes 
two to three days in advance so that 
drivers know what they can expect their 
schedule to be. The company recent-
ly developed a planner-driver engage-
ment code that looked to improve rela-
tions between the two groups. Planners 
learned what drivers value and vice-
versa and communication improved al-
most instantly, Dimech said.

“Once this was rolled out there was an 
understanding of what each group val-
ued,” he explained. “Communication 
flowed better. Within months, we saw 
the relationships and morale between 
the driving group and logistics group 
improve.”

Dickson said Fortigo asks prospec-
tive dispatchers how they’d handle cer-
tain conflict resolution scenarios while 
interviewing them for the position. 
They’re also trained for four to six weeks 
by a mentor before they’re turned loose 
and encouraged to do a ride-along with 
a driver so they understand the chal-
lenges drivers face on a daily basis.

“We’ll send them out on each of the 
dedicated contracts they’re responsible 
for with the drivers, so they start to un-
derstand the overall network,” Dickson 
explained.

At Cardinal Health, the challenge is 
to ensure dispatchers know how to work 
respectably with drivers who in many 
cases have been with the company long-
term and have a greater understanding 
of how things should work.

“We have a lot of 35-year veterans 
who’ve seen it all,” said Phillips. “A dis-
patcher can’t be arrogant in his work.”

That means listening with an open 
mind to drivers who have opinions on 
the most efficient way to plan a route. 
Cardinal also insists on ride-alongs with 
drivers.

“Every new dispatcher has to go with 
one of the drivers,” he said. He recalled 
one dispatcher who often would push 
drivers to shunt trailers at the end of 
their driving day to maximize all their 
allowable working hours, who stopped 
doing so once she had the opportuni-
ty to spend a full day on the road with a 
driver and gained a better appreciation 
of what they go through.

Technology was another topic ad-
dressed by the panel. Dimech said the 
most helpful technologies employed by 

Praxair are event-recording systems that 
capture on camera critical events such as 
hard braking. Such events have been re-
duced by 60% in the two years since the 
cameras were deployed, he said.

“It was a tough sell but the change in 
behaviour really does show this tech-
nology does work and makes us a safer 
fleet,” he said, adding the technology 
was installed as a coaching, not a disci-
plinary, tool.

Cardinal Health began spec’ing au-
tomated transmissions, which have 
improved fuel economy and also been 
popular with drivers, especially in the 
city. The fleet also uses tracking sys-
tems which have at times exonerated 
drivers who arrived for a drop on time 
but were said by the receiver to have 
been late. Cardinal uses the PeopleNet 
system to track inefficiencies such as 
speeding, overrevving, excess idling, 
etc. Those results are posted, creating 
some internal competition among driv-
ers. The top performing drivers are re-
warded with gift cards.

Dickson said Fortigo brings in guest 
speakers to address topics such as fuel-
efficient driving, idling and shifting pat-
terns. It too, posts the drivers’ perfor-
mance for all to see and rewards its best 
drivers. Fortigo is also big on rewarding 
safety. It has a President’s Club, which 
recognizes the fleet’s safest drivers. It is 
promoted to drivers right from their first 
day on the job, Dickson said.

“It has to start from the get-go,” 
Dimech agreed. “In our organization the 
target we have is zero-zero: zero injuries 
and zero accidents. That’s our goal.”

To buy into that, drivers must see a 

commitment from the top of the organi-
zation, Dimech added. 

That means supervisors must be 
equally accountable about things like 
wearing their high-viz vests in the yard. 
Dimech said informal meetings with 
drivers are held every day, as well as reg-
ularly scheduled formal meetings. 

Management preaches that, “If they 
can’t do the job safely, the job stops.” 

In an environment where qualified 
drivers are hard to find, Dickson said 
customers also have a role to play in 
making the work environment more 

amenable for drivers. He said Forti-
go will even accommodate custom-
er ride-alongs so they get a different 
perspective about their own facilities. 
At one customer, for example, driv-
ers had to trudge through snow and 
slush with an electric pump truck – a 
grueling job. When the customer saw 
this first-hand, “The customer went 
back to their salespeople and said 
‘You can’t expect a driver to shovel 
the snow.’ The customer becomes an 
advocate for the driver as well,” Dick-
son said. 

Private fleets discuss dispatchers, technology and safety

Women with Drive registration open
OTTAWA, ONTARIO

Registration for Trucking HR Canada’s 2016 Women with Drive summit has officially 
opened. The second annual event is being held March 3, 2016 and will be hosted at the 
Crowne Plaza – Toronto Airport Hotel.

The summit focuses on new insights into strategies that can help attract, recruit and re-
tain more women in the trucking industry, according to organizers.

“This summit offers all delegates the chance to explore one of the truck industry’s big-
gest Human Resources challenges,” said Angela Splinter, CEO of Trucking HR Canada. 
“Women account for 48% of the workers in Canada’s labour force but just 3% of drivers, 
mechanics, technicians and cargo workers. Fleets can’t afford to overlook such an under-
represented group if they hope to address future personnel needs.”

The day will see a panel of senior managers discussing the rising focus of diversity and 
workplace inclusions as well as presentations from experts in the HR industry. Panel-
ists include Kelley Platt, Western Star Trucks president and Daimler Trucks North America 
chief diversity officer, Jennifer Laidlaw, CIBC Gender Diversity & Inclusion and Shannon 
MacDonald, Deloitte’s chief inclusion officer.

This year, Trucking HR Canada is also featuring a new series of sessions called “speed 
learning” where participants will move though 15-minute presentations on key HR topics.

To register, visit www.TruckingHR.com.   

business performance...
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By Sonia Straface
TRURO, NOVA SCOTIA

Trucking and safety go hand in hand, 
so the issue of medical marijuana in 
the workplace among truck drivers is a 
hot button issue to fleet managers.

The Private Motor Truck Coun-
cil (PMTC) in conjunction with the 
Trucking Human Resource Sector 
Council Atlantic used the opportu-
nity at its Atlantic Education Seminar 
in Truro, N.S. last month to inform its 
members about where Canada stands 
regarding the use of medical marijua-
na and how it is affecting the truck-
ing industry. There to speak about the 
topic was Dr. Barry D. Kurtzer of Driv-
erCheck who first explained the rules 
surrounding medical marijuana in 
Canada.

“Medical marijuana in Canada is 
not new,” he said. “We’ve had medical 
marijuana laws since 2001 under the 
Marihuana Medical Access Regula-
tions (MMAR).”

On April 1, 2014, however, the gov-
ernment replaced the MMAR with the 
Marijuana for Medical Purposes Reg-
ulations (MMPR), which, as Kurtzer 
explained, changed a lot about how 
medical marijuana is perceived and 
obtained today. With the old regula-
tions, MMAR, Health Canada would 
licence patients so they could ei-
ther: obtain medical marijuana di-
rectly from Health Canada; or grow 
their own medical marijuana; or have 
someone else grow it for them. As well, 

under the MMAR, users needed ap-
proval from two physicians to obtain 
medical marijuana legally.

Now, under the MMRP regulations, 
which fully replaced MMAR, “Health 
Canada can no longer approve or license 
patients nor distribute medical marijua-
na directly,” according to Kurtzer.

Today, Health Canada merely acts 
as an overseeing body, and only 
Health Canada-licensed producers 
can distribute medical marijuana. 
They are the sole source of medical 
marijuana in Canada, meaning no one 
else can grow medical marijuana le-
gally except these licensed producers. 
As well, licensed producers can only 
sell dried marijuana, fresh buds and 
leaves and marijuana oil to patients.

“Only physicians and nurse practi-
tioners can authorize someone to use 
medical marijuana,” added Kurtzer. 
“And under MMPR, you only need one 
doctor or nurse practitioner to give 
you the authorization form.”

The authorization form acts like a 
prescription, only it’s not called that 
by name because Health Canada does 

not classify medical marijuana as a 
true medication.

The reason why medical marijua-
na has become such a hot button is-
sue in the industry as of late is because 
of the dangers it poses to an industry 
that prides itself on being safe (or try-
ing its best to be safe) and because it is 

estimated that by 2024, there will be 
450,000 medical marijuana users in 
the country.

That number represents a large 
number of Canadians and chances are 
some of them could be truck drivers.

In the US, explained Kurtzer, things 
are a little different.

“It’s the feds against the states,” he 
said. “At the federal level, medical 
marijuana is illegal. They will have 
nothing to do with it. The US DoT to-
tally bans its use.”

Which means trucking companies 
that deliver stateside better make sure 
their drivers aren’t seeking this alter-
native method of treatment, warned 
Kurtzer.

“However, there are 23 states that 
have approved the use of medical 

marijuana, and four states have ap-
proved recreational use,” he said. 
“So, if you do business in the US and 
you have a worker who uses medi-
cal marijuana and you’re going to let 
them work for you, you must know and 
comply with all applicable federal and 
state laws.”

In Canada, explained Kurtzer, the 
waters are a bit muddied.

The Canadian Council of Motor 
Transport Administrators and the Ca-
nadian Medical Association both is-
sued documents on the issue of medi-
cal marijuana and driving.

There are no specific automat-
ic bans relating to the use of medical 
marijuana in either documents, said 
Kurtzer, adding that fitness to drive 
is left up to the determination of the 
physician or the medical practitioner.

“With medical marijuana, most 
people are worried about the eupho-
ria, because if they’re driving a vehi-
cle, then that’s going to get them into 
trouble,” he added. “And if they’re pre-
disposed to anxiety…that can make it 
hard for them to make decisions be-
hind the wheel. Changes in alertness 
and short-term memory, as well as co-
ordination are affected.”

Medical marijuana and street mari-
juana differ because of the THC lev-
els within the substance. THC is what 
causes the “high” most people associ-
ate with marijuana. But medical mari-
juana contains a lower amount of THC 
than marijuana bought and sold on 
the streets because it is used to relieve 
pain or treat anxiety.

And because there is no marijuana 
or THC breathalyzer available, all fleet 
managers have to turn to is the confus-
ing recommendations from the College 
of Family Physicians of Canada and 
Health Canada. The College of Family 
Physicians of Canada claims that pa-
tients shouldn’t drive after four hours 
of inhalation; six hours of oral inges-
tion; or eight hours after inhalation 
or ingestion if the patient experiences 
euphoria. Health Canada says impair-
ment can last up to 24 hours following 
medical marijuana use.

However, if you terminate a worker 
for using medical marijuana you could 
be at risk of a Human Rights com-
plaint, warned Kurtzer.

He advised that in addition to hav-
ing safety procedures and the like in 
your business plan it would be wise to 
add a medical marijuana policy.

“Obviously you have to educate your 
employees on whether or not they 
should talk to their doctors about if 
medical marijuana is right for them, 
if it is jeopardizing their job,” he said. 
“There should also be supervisor 
training. They should be watching 
for any indicators that someone is not 
right on the job. We also highly rec-
ommend that an expert be involved 
in performing a medical marijuana fit 
for safety independent medical evalu-
ation. At DriverCheck we have part-
nered with a group who can recom-
mend if a driver is fit to drive or not.”

Kurtzer concluded that if they haven’t 
already done so, fleet managers should 
be deciding if hiring drivers who use 
medical marijuana is right for their 
business because of how much could 
change with the recent election.

“You need to have a policy in place 
and know if you can or cannot accom-
modate a driver who uses medical 
marijuana. You should be getting an 
expert’s opinion when it comes to get-
ting assistance on that decision.” 

Why trucking companies need a medical marijuana policy

You need to have a policy in place and 
know if you can accommodate a driver 
who uses medical marijuana.”
Dr. Barry D. Kurtzer, DriverCheck
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PHILADELPHIA, PENNSYLVANIA

Help Inc. has a lot of Canadian users 
for its PrePass scale bypass and elec-
tronic toll payment system, but doesn’t 
yet have any Canadian weigh stations 
that participate.

The company is trying to change 
that, and revealed during a press con-
ference at the American Trucking As-
sociations’ Management Conference 
& Exhibition that it was in discussions 
with “several Canadian provinces” to 
bring the program here. When asked 
by Truck News whether the rapidly ex-
panding program would reach into 
Canada, Help Inc. president and CEO 
Karen Rasmussen said there are talks 
underway to do so.

“We have actually been in prelim-
inary discussions with some of the 
provinces in Canada,” Rasmussen 
said. “When this program got started, 
B.C. was one of the pilot states, so it’s 
not a foreign concept and yes, there’s a 
lot of interest in extending it up there.”

She also said the network has been 
strengthening its presence on north-
south routes to better accommodate 
Canadian trucks travelling into the 
US.

PrePass allows qualifying carriers 
to bypass inspection stations most of 
the time, generating time and finan-

cial savings. 
A transponder located in the cab 

flashes green or red to notify the driv-
er whether or not he or she can pro-
ceed without pulling into the scale. 
Most of the time, PrePass members are 
allowed to bypass the scale, though 
some are randomly chosen to pull 
through the scale to maintain the in-
tegrity of the system.

At ATA, Help introduced a new 
ElitePass transponder, which expands 
PrePass Plus electronic toll payment 
services to California and Kansas, 
with Oklahoma, Texas and other states 
coming on-board soon, Rasmussen 
announced. With PrePass Plus and the 
new ElitePass transponder, fleets will 
be able to combine nationwide scale 
bypass with electronic toll payment.

“This is going to allow essentially 
coast-to-coast bypassing and toll pay-
ment for truckers,” Rasmussen said. 
“To be able to offer one device that 

carriers can use both for bypass and 
for toll payment is a huge, huge benefit 
to them, as well as to tolling authori-
ties and the 32 states that are in our 
PrePass program.”

The newly added tolling systems 
are in addition to the already exist-
ing PrePass Plus toll payment servic-
es through the E-Z-Pass network, the 
company says.

Today, more than 530,000 qualified 
trucks from more than 45,000 fleets 
use Help Inc.’s PrePass system. They 
are approaching 670 million weigh 
station by passes since 1997. The com-

Help Inc. trying to bring PrePass program to Canada
pany says this has generated nearly 
US$4.8 billion in savings to motor car-
riers. 

“Nobody likes paying tolls,” said  
Rasmussen. “But in reality, tolls are 
a fact of life and will continue to be a 
growing part of how roads and bridges 
are funded in the future. In trucking, 
where time really equates to money 
and where every minute counts, a sin-
gle technology that provides coast-to-
coast electronic toll payment and cou-
ples it with weigh station bypassing for 
qualified fleets meets a critical indus-
try need.” 

Canada 
Cartage 
driver helps 
crash victim
TORONTO, ONTARIO

Canada Cartage is recognizing one 
of its drivers after he made a heroic 
choice to help a crash victim while on 
duty. According to the company, on 
Sept. 23 at 9:30 a.m., Canada Cartage 
driver Paul Peiris was travelling along 
Highway 32 in Eastern Ontario, when 
he saw a car hit the shoulder and f lip 
twice before landing belly-up off the 
road.

Peiris stopped his truck across both 
lanes to block traffic, called 911 and 
went to the car to see if he could help 
the driver. The woman in the car was 
trapped and the vehicle was start-
ing to smoke, so Peiris tried his best 
to get her out of the car as soon as he 
could. The doors were jammed, so Pei-
ris broke the window and pulled the 
woman out of the smoking car and 
carried her to safety.

Within 10 minutes, an ambulance 
arrived.

“I’m just glad I was there to witness 
the accident. If I hadn’t, I’m not sure 
anyone would have seen the car since 
it landed some distance from the road 
on a remote section of the highway,” 
said Peiris.

“Paul doesn’t think of himself as a 
hero but we feel differently,” said Jeff 
Lindsay, president of Canada Cartage. 
“We are very proud of him and his he-
roic efforts because we know the out-
come could have been very different, if 
he wasn’t there to help that day.” 

Help Inc. has unveiled a new Elite-
Pass transponder, which handles 
scale bypass and electronic toll 
collection through a single device.

4 Hr. Drive-in Service 
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By Sonia Straface 
KENTVILLE, NOVA SCOTIA

Eassons Transport is one of the many 
trucking companies in Canada that 
has been passed down from genera-
tion to generation. But it’s not just a 
family business to Paul Easson, sec-
ond-generation Easson and current 
president of the company. 

Eassons was first started in 1945 
in Kentville, N.S. by William Easson 
(Paul’s father) who would haul apples 
from the province’s Annapolis Valley 
to local markets. Shortly thereafter, 
his brother Phillip joined the venture. 
It was a two-truck business back then, 
with two brothers holding down the 
fort. 

Today, the company is still hauling 
agricultural goods – well, tempera-
ture-controlled goods – anywhere east 
of the Mississippi River. 

“We deal with the retailers, produc-
ers and distributors,” said Paul, who 
joined the family company back in 
1984. “Farm to fork, as they say.” 

Eassons has acquired several com-
panies over the years and has grown 
from two trucks to 325. To date, it em-
ploys 350 drivers, but the company 

is still very much in the hands of the 
Easson clan. Paul’s two brothers, Pe-
ter and Tom, are still involved with the 
business. Peter, who joined the com-
pany in 1987, is the company’s cur-
rent vice-president of sales and Tom, 
who joined in 1976, is the vice-presi-
dent of maintenance and equipment. 
As with many trucking companies, the 
business has been passed down to the 
third generation. Brian Easson is the 
company’s current controller and Wil-
liam Easson is the terminal manager. 

But to Paul Easson, having the same 
last name that’s on the side of the 
truck and the front of the terminal 
building, really means nothing. 

“Through the acquisitions, and 
through people that have come to 
work for us, we’ve had a lot of non-
family members that are valuable to 
the business. There’s just as many 
non-family members in the manage-
ment team as there are family mem-
bers…actually there might be more 
non-family members now,” he said. 

One of the non-family members 
who Easson said is integral to the 
business is current HR and risk man-
ager, Trevor Bent. 

Bent joined the Eassons team six 
years ago and says he is still learning 
the ropes, while Easson says the com-
pany is actually learning from him. 

“He’s teaching us all kinds of 
things,” said Easson. One of which is 
how to better communicate through-
out the national company.

Eassons has six terminals in Cana-
da, in: Mississiauga, Ont., Belleville, 
Ont., Moncton, N.B., Mount Pearl, 
Nfld., Albany, P.E.I., and Kentville, 
N.S., so it’s understandable that com-
munication issues can sometimes 
arise between management teams. 

To mend the issue, the compa-
ny, with the help of Bent, launched a 
monthly business update video that 
feeds into each of the terminals’ tele-
vision sets. 

“This way, the video gets watched by 
all staff and every driver, so they know 
what’s really going on in the compa-
ny,” Bent said. “And it allows the driv-

ers to feel closer to the company. Our 
communication from management to 
drivers has really improved.” 

Because of the third-generation Eas-
sons (and Bent), the company’s man-
agement team is relatively young, and 
the trend towards youth is moving out 
of the office and onto the roads for the 
company. 

“I think if you looked at the average 
age in the industry, you’d find the av-
erage age of our employees and drivers 
is probably six or seven years younger 
than the norm,” Easson said. “I think 
the biggest thing we do that contrib-
utes towards that – because drivers are 
the biggest portion of our employees – 
is that we’ve had alliances with driver 
training schools for 20-plus years. We 
take a lot of people out of the schools.”

The company selects driving stu-
dents from a recognized school to first 
work with one its driver trainers, and 
then the trainer decides if the student 
is worthy of working for the company. 

“We’ve been doing that for 15-20 
years. And that’s brought more young 
people into our fleet,” Easson said. 

More recently, the company has 
partnered with the Commercial Safety 
College in Truro, N.S. to provide a cor-
porate driving program. This program 
launched in January and shows Eas-
sons’ commitment to engaging youth 
into the aging industry, said Easson. 

The company’s focus on safety ex-
tends even further, though. The com-
pany offers an online ongoing training 
program to its employees, and em-
ploys several driver trainers (whom 
they call assessors), who monitor and 
invest time in driver development. 

“It’s important to keep our safe-
ty programs going and to get young 
people into the business because it’s 
a tough job,” said Easson of driving. 
“And everyone knows this – it’s old 
news that the demographics in general 
is old – it’s important to every business 
out there to replenish those old hands 
and old grey-haired guys.”

Not only is the Eassons driver base 
young, it’s sticking around. Bent says 
the turnover rate for company driv-
ers is 25% right now. This number is 
thanks to recent changes the company 
has developed for employees, and the 
processes the company executes on a 
daily basis. 

The company recently shortened 
the eligibility time for RSP contribu-
tios for employees to six months, and 
has re-jigged the benefits plan to make 
them better. They also offer dedicated 
runs, good equipment for drivers and 
a multitude of incentives. 

“I think our turnover is where it’s at 
because we recognize top performers 
and manage those that aren’t,” Bent 
said. “We recognize top performers by 
incentives, and Driver of the Year des-
ignations. We have a program inter-
nally called the Better, Safer, Easier 
Program. So anyone can recognize 

A growing family
Despite its beginnings as a family business, 
Eassons management says it has grown 
beyond that, thanks to its people

Eassons Transport, a national family business, has seen lots of success, 
which it says is all thanks to its people. Inset: Paul Easson. 
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anybody through the year for more in-
centives, for all staff. It’s a great way 
for folks to get publicly recognized.” 

Easson added that unlike other 
companies with similar incentive pro-
grams, Eassons likes to take a different 
approach. 

“The difference between our orga-
nization and others is, instead of tak-
ing a specific event and rewarding 
people on that event, we’ve got an in-
tegrated scoring system and you get 
incentives based on being good at sev-
eral things instead of just one. Being 
good at one thing won’t get you much 
here.” 

The scoring system measures ev-
erything a driver does, says Bent, like 

their administration and paperwork, 
their idle time, speed, preventable in-
cidents, scheduled maintenance, and 
all their training.

Another reason drivers are sticking 
around is the technology the company 
has invested in, said Bent. 

“The social consciousness of being 
environmentally aware is important to 
us as a company,” he said. “It’s one of 
our values. So we’ve invested in every-
thing possible (for fuel savings) so far 
and we’ve seen a major improvement 
in reducing our carbon footprint.” 

The company has invested in tails 
and skirts and all its vehicles are 
speed-controlled. 

“We measure our fuel economy, and 
watch it like a hawk,” he added. “It’s 
probably one of our biggest challenges 
and our biggest strengths. Fuel econ-
omy has been a strength for us, but it 
will continue to be a challenge as we 
try to find more ways to save on fuel. 
It’s the biggest expense we’ve got. And 

I think it helps with retention for sure. 
We do a lot of awareness internally. 
That is something that we do get asked 
and you hear it discussed more and 
more and it’s something we can hang 
our hat on. We have the right practices 
in place.” 

It’s clear that Eassons is on the road 
to (even more) success, and according 
to its president, it’s actively looking to 
expand the business even further both 
organically and through future acqui-
sitions. 

“You always have to provide some-
thing the customer wants and it has to 
be price-competitive and if that means 
changing the mode of your business 
from trucking to trucking and ware-
housing or whatever, you have to be 
flexible to provide that cost-effec-
tive service in the end,” Easson said. 
“We’re not naïve to think we can move 
product up and down the road like we 
do now forever. We know we have to 
keep changing to be successful. And 
for people who do that, the future is 
bright I think.”  

We know we have 
to keep changing 
to be successful. 
And for people 
who do that, the 
future is bright.”
Paul Easson

“

 

2012 IH PROSTAR  
Maxxforce 15, RTLO18918B,  

14/46 axles, blowing system, moose 
bumper. Stock #222-06  

2005 MACK VISION CX613  
AC485 Mack, RTLO18918B, 463/4:11 
ratio Eaton rears, 12R22.5 tires, Hend. 
A/R, 746,000 kms., runs good, needs 

some body TLC. Stock #220-20. 

2011 KENWORTH T800
ISX, 18 spd., 16 & 46’s.

 For Parts. Stock #221-01

1983 CHAMPION 650 GRADER
w/snow wing, Detroit eng.,
Stock #220-01. $12,000.

WE BUY TRUCKS
Ask for JAMES or RON

E-Mail: james@morgansdiesel.com
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1248 McAdoo’s Lane
R.R.1 Glenburnie (Kingston) ON  K0H 1S0

kingston, ontario

SERVICE BODIES
Dual and single wheel.

Good Condition. Stock #216-02

1993 HITACHI 
8781 hours, LX200C, 26.5 x 25.0 tires, 
water in engine oil. Stock #219-08

1989 JOHN DEERE 644E
High hours, runs and works well.

Stock #214-18 $16,500.

1999 MACK CL700 
E9 500 hp V-8 Mack, T-2180 trans., 

20 FA, 110,000 Planetary RA,  
700,000 kms. Stock #222-07

2012 KENWORTH T800  
Paccar engine, 13 spd., 12/40’s.

 For Parts. Stock #215-02

2004 IH 4300  
DT-466, 6 spd., 12/23 axles.

Stock #215-13

On parle Francais ici.  
Demandez pour Darlene.

1994 CAPACITY SHUNT
IH diesel, fleet maintained, 21,012 
miles, S#RS247940, works good.

$8500. Stock #218-16

1990 MACK RD  
20/46 2 spd., lift axle removed. 

Stock #207-20

2000 RAGLAN
Frameless triaxle dump trailer. 

Stock #222-13

2008 PETERBILT 386 
C13 engine, 13 spd., 12 & 40’s.

Stock #222-05

2009 FREIGHTLINER M2-112
M-B 350 hp, 10 spd., 12 & 40’s,  

rear axle damage. Whole or Parts. 
Stock #212-02
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Missing Since: November 6, 2014
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missingkids.ca
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Let’s keep the conversation 
around shipper-carrier 
relationships going
When we first came up with the idea of the Surface 

Transportation Summit four years ago it was with the 
intent of creating a forum where shippers, carriers and other 
transportation industry stakeholders could come together 

to discuss and debate issues of key importance. Our focus has been on work-
ing together, on collaboration over confrontation. Our aim has been to pro-
vide shippers and carriers with information that promotes intelligent decision 
making.

This approach must be resonating as our attendance has more than doubled 
since the initial year. This year more than 400 top-level transportation pro-
fessionals accepted our invitation to a full day of education and networking, a 
new record for us.

Our fourth annual Surface Transportation Summit – organized once again 
in partnership with Dan Goodwill & Associates – took place Oct. 14 at the Mis-
sissauga Convention Centre. And we were proud to announce a new partner 
this year, the Freight Management Association of Canada.

Our blue chip lineup of speakers provided insights into the economy, ship-
per-carrier relations, mergers and acquisitions activity, benchmarking, out-
sourcing and the future of transportation in the retail sector. 

As with past Summits, the conversation initiated at the Summit is too im-
portant to allow it to end there. We have already provided considerable cover-
age of the event on www.trucknews.com, www.canadianshipper.com, Twit-
ter and on our Facebook page and will continue to provide more. We are also 
providing a comprehensive report on the major themes from the conference 
across most of our Newcom Media properties – Truck News, Truck West, Fleet 
Executive and Canadian Shipper - reaching more than 150,000 providers and 
buyers of transportation services across the country. You will also find con-
siderably more coverage on the Summit in a series of future episodes of our 
award-winning WebTV show, TMTV. 

Open dialogue between shippers and carriers that leads to intelligent deci-
sion making must continue beyond the Summit and we will be doing our best 
to ensure that it does. 

Lou Smyrlis
Publisher & editorial director
Truck News, Truck West, 
Fleet Executive

Dan Goodwill
President
Dan Goodwill &  
Associates

Nick Krukowski
Publisher
Canadian Shipper

Bob Ballantyne
President
Freight Management Association of 
Canada
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By James Menzies

MISSISSAUGA, ONTARIO

Canada’s recession is already over and its 
economy should grow through the rest of 
the year and into 2016.

That was the assessment of Carlos 
Gomes, senior economist with Scotia-
bank, when speaking Oct. 14 at the Sur-
face Transportation Summit. 

“Yes, economic conditions did weak-
en in the first half of the year. We had two 
negative quarters, but it was a decline 
that was fairly concentrated within a 
couple sectors,” Gomes said. “In particu-
lar, the oil and gas sector accounted for 
most of the decline.”

Gomes said the oil and gas sector saw 
business investment spending drop by 
more than 30% this year. 

In 2016, Gomes said consumer spend-
ing is likely to strengthen and he noted 
Canada’s employment picture has im-
proved this year. 

“That is setting up conditions for im-
provements across Canada as we move 
into next year,” Gomes said. He is pro-
jecting economic growth of 1.7% in 2016, 
up from about 1% this year.

However, he said he’s still concerned 
about the metals/minerals sector and 
the machinery sector, which has seen a 
sharp drop in demand because of low oil 
prices. “But I think overall manufactur-
ing activity should start to pick up and 
that’s a definite positive,” Gomes said.

Globally, Gomes is also expecting 
stronger growth next year from most na-
tions, including the US, Canada, the Eu-
ro-zone, Japan, India and Mexico – the 
notable exception being China, which 
could see growth slow further.

Still, China is growing at about a 
6% clip and its consumer segment is 
strengthening and playing a stronger role 
in the country’s economy, helping offset 
manufacturing declines, Gomes point-
ed out. 

Global growth has moderated to about 
3%, but Gomes said it should pick up to 
about 3.5% in 2016.

Canada’s economy and its exports 

should be buoyed by continued strength 
in the US, Gomes said. US employment is 
advancing at its strongest pace since 2000 
and US leading indicators “remain very 
positive,” Gomes said. US consumers 
have deleveraged and the combination of 
low interest rates and low energy prices 
has given them more money to spend.

“Coming into the downturn (of 2009) 
the US was overextended and that has 
changed significantly,” Gomes said. 

Canadian manufacturers have signifi-
cant backlogs to work through, which 
should bolster freight volumes as those 
goods are ready to be shipped to market. 

And the auto sector, experiencing a re-
cord year in Canada and the second best 
year on record in the US, is expected to 
remain strong in 2016, Gomes said.

“The improvement in household bal-
ance sheets in the US is enabling them 
to go out and make major purchases,” he 
said. 

Looking specifically at truck and rail 
transportation, Walter Spracklin, equity 
research analyst, RBC Capital Markets, 
said he expects carrier profitability to 
improve, even though there’s adequate 
capacity in the market. Spracklin said 
the driver shortage could tighten capac-
ity but he hasn’t seen it translate into a 
strong pricing environment for carriers 
to this point.

Spracklin said it’s difficult to predict 
pricing in the trucking sector, but rail can 
pass on rate increases of 3-4% annually 
“like clockwork.”

Variables such as segment, region, 
lanes, etc. will have a major impact on 
trucking profitability in 2016, Spracklin 
concluded. 

Canada’s recession is over, 
stronger growth ahead: Gomes

Fleets feeling sticker shock thanks to low loonie
MISSISSAUGA, ONTARIO

The challenges brought on by a low-value loonie was among the topics that came up 
several times during the Surface Transportation Summit on Oct. 14.

David Zavitz, senior vice-president, sales and marketing with Canada Cartage, 
pointed out a $100,000 truck bought in 2010 costs 38% more today just due to cur-
rency fluctuations. In 2010, the loonie was worth more than the US greenback, so that 
same $100,000 truck would effectively have cost 97,000 loonies. Today, that truck, 
with a 75-cent Canadian dollar, costs $134,000. And that doesn’t include the 8% or so 
that OEMs have tacked onto the cost of a new truck over the past five years.

“The dollar today is creating some pretty significant sticker stock for asset-based 
carriers,” said Zavitz. 

He said it’s particularly difficult for smaller carriers that may have to replace a large 
portion of their fleets in a single year, whereas most large fleets tend to replenish a 
smaller portion of their fleet every year. He also noted interest rates are higher today 
than they were in 2010.

Wes Armour, president and CEO of Armour Transportation Systems, said his compa-
ny will continue to add new trucks, despite the weakness of the Canadian dollar. 

“We upgrade our equipment every year,” he said. “I get upset over a 75-cent dollar.”
However, Armour said he still sees a benefit to buying newer, more efficient trucks.
“New trucks are giving us 8 mpg. Before that, we were lucky to get 6, 6.5 mpg. So 

there are some good things happening and as fuel prices increase, that benefit be-
comes bigger for us,” Armour said.

Mark Bylsma, president of Spring Creek Carriers, said the higher cost of new iron 
also means used trucks will fetch more on the secondary market.

“It’s important to have a modern fleet,” he said. “We are getting more on trade-ins 
than I thought we would’ve, so that offsets a little bit of the ratcheting up of overall 
cost of capital.”  

I think overall 
manufacturing 
activity should 
start to pick up.”
Carlos Gomes, Scotiabank

“
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By James Menzies

MISSISSAUGA, ONTARIO 

Representatives of leading shippers 
and carriers shared a stage at this 
year’s Surface Transportation Summit, 
where they discussed key trends af-
fecting their businesses.

Doug Munro, president and owner of 
Maritime-Ontario Freight Lines, said 
one trend he’s noticed is ever-increasing 
service expectations among customers, 
driven by IT systems and software and 
technological enhancements, which are 
driving greater accountability.

“We’re seeing a lot of demand from 
customers; they expect almost perfec-
tion. That’s where it’s going technologi-
cally,” he said. “They expect higher lev-
els of services and mistakes, if we have 
them, we pay for them through compli-
ance penalties or freight rates.”

Munro noted it’s a challenging en-
vironment for carriers, with a slow-
ing economy putting more pressure on 
rates.

Dan Einwechter, chairman and CEO 
of Challenger Motor Freight, said carri-
ers need to be cautious about reducing 
their rates, a practice that was rampant 
during the Great Recession.

“It’s easy to cut your rate by 25%, 
which we saw during some of the tough 
times,” he said. “But that’s a 50% in-
crease to go back up and psychological-
ly, it’s hard for your customers to accept 
that.”

“The rates are not where they should 
be,” agreed Jason Dubois, president of 
Len Dubois Trucking. “A lot of carriers 
don’t have the negotiating skills, or don’t 
even know what they need for a rate. 
They don’t know what their costs are. 
We have matured as a company over the 
last few years using software, industry 
benchmarking and really understand-
ing what the rates need to be – not just 
what we think we can get.”

Munro said it’s difficult to project 
where rates are heading.

“It’s going to be based on the econo-
my,” he said. “If the economy picks up, 
we will probably get some movement 
with rates, especially with equipment 
costs and labour going up. Rates are dic-
tated by the market. We believe rates 
will have to go up. Most of the larger car-
riers are not making sufficient returns, 
especially in LTL, to invest in new trail-
ers and technologies.”

Alex Boxhorn, logistics manager, 
Loewen Windows, said shippers are 
more likely to accept rate increases if 
the carrier has done a good job at com-
municating why an increase is neces-
sary and proves all steps have been tak-
en to eliminate inefficiencies in their 
own operation.

“As a shipper, my first question will 
be what you as a carrier are trying to 
do to improve efficiencies within your 
own fleet to address costs and mitigate 
increases,” he said. “Then, how can we 
as shippers help you eliminate waste in 
your processes?”

Another factor driving up costs is the 
shortage of qualified truck drivers, Du-
bois noted, which is limiting growth.

Einwechter agreed, noting Challenger 
is investing heavily into employee en-
gagement.

“If we engage them better, we may not 
have as much trouble (keeping them),” 
Einwechter said. “That means changing 
how they work or what they do.”

Ginnie Venslovaitis, past director, 

transportation operations, Hudson’s Bay 
Company, said capacity is not affect-
ed by the number of trucks and trailers 
available, but by the people available to 
operate them.

“I think the challenge is more about 
the driver,” she said. “The carriers have 
all the tractors and trailers sitting up 
against the fence but if there’s not a 
warm body to put in the seat, there is a 
capacity issue.”

She said she’s not seeing a lack of ca-
pacity in the marketplace currently, but 
“if we start to turn around and come 
back and grow, are carriers going to be 
investing in more tractors, trailers and 
equipment, or not replacing what they 
have and letting it die on the vine? It’s 
borderline, I think.”

Boxhorn agreed capacity isn’t an is-
sue at this time.

But Dubois said capacity varies from 
week to week and from region to region. 
He doesn’t foresee any drastic peaks or 
valleys in Manitoba. But Dubois urged 
shippers to work collaboratively with 
their carriers to lock in capacity before it 
becomes limited.

“The shippers that want to share in-
formation and work together are the 
ones that are going to benefit (when ca-
pacity tightens),” he warned. “The ones 
strictly based on price may be the ones 
left with the leftovers.”

Einwechter said Challenger is operat-
ing at near capacity on most days. 

“Usually it’s 100 loads and 55 drivers 
available that day,” he said. “I’d rather 
run my business that way. We’ve always 
been able to stumble through it. Be-
cause I’ve seen the other side of it where 
there are 100 drivers and 55 loads and 
it ain’t pretty. From our perspective, we 
bought 425 new trucks this year. We be-
lieve in the future and we believe ca-
pacity is going to tighten up and he who 
has the drivers and the trucks is going 

to win.”
Munro said rates will have to improve 

to justify capital investments in new 
equipment by carriers. 

“I don’t think there’s a capacity is-
sue at all,” he said. “It’s just going to take 
recognition that we have to get rates to a 
level to replace equipment and meet our 
customer demands.”

With equipment costs skyrocketing 
due to a weak Canadian dollar and new 
government regulations, moderator Lou 
Smyrlis, Truck News publisher, asked if 
small fleets and owner/operators will 
continue to be viable in the future.

“I feel positive the small carri-
ers in their niche markets should be 
able to maintain their business,” said 
Venslovaitis. “I think a lot of small car-
riers do an amazing job in a region, or 
even in a city. I think there are some op-
portunities for some of the larger carri-
ers to pick up smaller carriers in a mar-
ket where they need to strengthen their 
bench.”

“There’s always going to be a place for 
us small guys,” Dubois agreed. He also 
sees a bright future for owner/operators, 
who have more skin in the game than 
company drivers and can be extremely 
useful in augmenting a fleet.

Boxhorn said he expects shippers to 
continue divesting their own fleets and 
outsourcing their transportation re-
quirements. 

“Smaller shippers will continue to 
outsource their delivery service to car-
riers,” he predicted. “Ten years ago we 
had our own trucks and now we don’t 
have any trucks at all.”

Kim Wildenmann, traffic coordinator 
for Lantic Inc., said her company elimi-
nated its own fleet because it “couldn’t 
maintain the level of service clients 
wanted for the price they were willing 
to pay.”

However, Munro said he sees ship-

pers – especially larger ones – looking 
to eliminate the middleman in freight 
brokers and work directly with their car-
riers.

“We deal with a lot of third-par-
ty middlemen that assist customers,” 
he said. “For smaller clients that don’t 
have a transport department, they 
serve a valuable purpose. However, I 
see the trend differently now, changing 
back towards direct relationships. (Bro-
kers) are a middleman and they have to 
take margin out and it tends to increase 
costs at the end of the day. Relation-
ships with carriers are becoming very 
important.”

When asked if there are any emerging 
trends or threats to the transportation 
sector, Einwechter sounded off on gov-
ernment regulations.

“I’ve done this for 40 years and not too 
much surprises me anymore,” he said. 
“But government intervention surpris-
es me to some degree. I am amazed that 
reasonable, good people can do stupid 
stuff time and time again. Their inten-
tions are honourable but the outcome is 
invariably more likely than not counter-
productive to our industry’s needs, soci-
ety’s needs and to moving freight safely 
and efficiently.”

When asked about emerging technol-
ogies, such as autonomous trucks, pan-
elists were lukewarm about the poten-
tial.

“I think autonomous trucks are a long 
way away and they will never elimi-
nate the need for a Class A driver,” said 
Munro. 

Einwechter agreed drivers will still be 
required, but said he’s intrigued by the 
concept.

“It will change the roles, responsi-
bilities, training requirements and job 
descriptions of the drivers,” he said of 
autonomous trucks. “In some major 
markets, between major points, I see 
it working, whether it’s autonomous, 
semi-autonomous or platooning. I think 
it’s exciting. Maybe we’ll haul freight 
and offer a travel company at the same 
time and (customers) will get to go see 
the world and they’ll be paying us!” 

Shippers, carriers discuss common issues
Rates, capacity, driver availability and technology the key themes

MISSISSAUGA, ONTARIO

Are small or large carriers better equipped to deal with economic 
slowdowns and recessions? That was one of the questions posed 
by Truck News publisher Lou Smyrlis when addressing a fleet pan-
el at this year’s Surface Transportation Summit.

Wes Armour, president and CEO of Armour Transportation Sys-
tems, says the diversity of a large fleet can help it adjust to de-
clines in freight volumes.

“I think coming out of a recession for large carriers is easier to 
do,” he said. “We usually have more resources and more variety of 
customers.”

For example, Armour said his company hauls both potato chips 
and beer – two products that typically see an increase in demand 
during recessions. However, Mark Bylsma, president of Spring 
Creek Carriers, countered that smaller fleets tend to be more nim-
ble and able to adapt more quickly to changing customer needs.

As for the Canadian recession that set in over the first two quar-
ters of 2015, Armour said his company didn’t suffer, thanks to its 
diversity. Port of Halifax volumes remained strong and Atlantic 
Canada doesn’t tend to experience the economic volatility that’s 
seen in other parts of the country.

“We looked at 2015 as being a very positive year,” he said, with 
the exception of winter weather-related issues.

Bylsma said his company “held our own” through the downturn 
in early 2015.

“The first four or five months (of Spring Creek’s fiscal year) 
we were tracking well then the wheels fell off somewhere 
around February,” he said. “I’d say we’re pleased with our year-
end results, given the recession. We were able to maintain pre-

vious years’ numbers.”
Looking ahead, both Armour and Bylsma are fairly confident 

about the Canadian economy in 2016. Bylsma noted that in 2014, 
manufacturing GDP outperformed real GDP growth, which was 
the key to healthy freight volumes. That reversed in 2015 but with 
the weak Canadian dollar, Bylsma is expecting manufacturing to 
strengthen, which should translate into stronger freight demand.

Armour is encouraged shippers are seeming to place more val-
ue of late on building relationships with their carriers than putting 
their freight up for bid.

“We are seeing less tenders than we have before,” he said. 
“A tender doesn’t give you an opportunity to use imagination, 
to give new ideas. We can’t say, ‘We could do this with LCVs, 
through intermodal, short sea shipping’ – the tender doesn’t al-
low it. We’re finding now small and large shippers are sitting 
down with us and saying ‘I can’t afford much of an increase,’ 
and we get creative. Many times they end up with no increase, 
maybe even a decrease (in rates), because the shipper was flex-
ible…we really look for savings rather than rate increases but 
in tenders you don’t have that opportunity, it’s what’s the guy 
down the road going to bid?”

While Bylsma and Armour agreed capacity isn’t tight at the mo-
ment, they both expect that to change as the industry continues to 
face a dearth of qualified drivers. Shippers that secure long-term 
agreements with their carriers will be the ones that have trucks 
available to haul their freight when the economy picks up steam, 
Armour pointed out.

“If things get really tight, you’re going to stay and deal with the 
customers that treated you right and did contracts with you long-
term,” he said.  

Fleets big and small share same challenges
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PHILADELPHIA, PENNSYLVANIA 

A Canadian f leet has once again been 
recognized by Volvo Trucks as one of 
the safest in North America.

Searcy Trucking was named a win-
ner of the 2015 Volvo Trucks Safety 
Awards at the American Trucking As-
sociations Management Conference & 
Exhibition. It received $25,000 to put 
towards its safety programs, cour-
tesy Volvo and co-sponsor Michelin 
Americas Truck Tires. Searcy, a Bison 
Transport subsidiary based in Winni-
peg, Man., won the division for f leets 
travelling less than 20 million miles 
per year. Winner of the 20 million 
mile-plus category was Ruan Trans-
portation of Des Moines, Iowa.

Companies are selected based on 
their safety records and training pro-
grams. Qualifying carriers must have 
at least one Volvo truck in their f leets.

“By making safety a priority every 
day, Ruan Transportation and Searcy 
Trucking were able to deliver an out-
standing safety performance during 
the past year,” said Göran Nyberg, 
president, Volvo Trucks North Amer-
ica. “Their investments in industry-
leading safety programs and train-
ing show a dedication to driver safety, 
and we congratulate them on this 

Searcy Trucking wins
Volvo Trucks Safety Award

achievement.”
This is the seventh year for the Vol-

vo Trucks Safety Award program and 
Canadian f leets have traditionally 
fared well.

Searcy is an 88-truck f latbed truck-
ing company that says it manages its 
safety programs with the same atten-
tion to detail as its finances. Drivers 
are provided with simulator training 
that reflects real-life experiences. 

It employs a “Right to decide” pol-
icy, which allows drivers to deem 
when it’s not safe to carry on, allow-
ing them to discontinue a trip until 
conditions improve. Its drivers racked 
up more than 6.8 million miles last 
year and had an accident frequency 
rate of 0.58. 

“Safety has been a core value at 
Searcy Trucking for as long as we’ve 
been in the trucking business and 
that was a key factor in Bison’s in-
terest in acquiring Searcy back in 
2013,” said Norm Blagden, president 
of Searcy Trucking, who accepted the 
award. “Searcy drivers are some of 
the best in the business. That, com-
bined with a leading safety program, 
ensures our drivers return home safe-
ly at the end of each and every trip.”

Volvo produced a video about 
Searcy Trucking and its safety pro-
grams. You can watch it at:  
www.bit.ly/1LRPWRo.  

By James Menzies
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www.    tankmart.com

2015 TROXELL 4000 cu. ft. mobile storage silo, in time for the  
cement season, avail. for sale or lease. Call

NEW 2016 REMTEC 57,000L 6 comp’t TC-406 petroleum 
quads, well spec’d with disc brakes or drums. Call
Long term lease option avail.

NEW 2016 REMTEC 49,000 Lts, alum insulated TC-406  
convertible quad with disc brakes. Call

UNIT 10067 – 1992 BRENNER 6500 USG, stainless 1 comp, 
MC-307 with (2) baffles, air ride, nice unit, safetied.

UNIT 10053 – 2010 REMTEC 49,000L, TC-406 hot product 
convertible quad axle, bottom loading, vapour recovery, pres-
ently in code and clean, very good condition. Call

UNIT 9914 – TREMCAR 5000 i.g. MC-307 insulated s/s dbl 
conical tanker, very good barrel and jacket, in shop for new 
subframe and frame paint, w/safety & B-620. Call

UNIT 9830 SELECTION OF (3) Non-RTAC, aluminum, multi 
compt B-trains, Spring ride, alum. wheels. Well priced. Call

UNIT 9785 – 1987 TPI 6500 I.G., non-code fiber glass tank, 
one compt, 72’’ x 72’’ air ride tridem. Very clean unit, safetied.

CHOICE OF 4 BEDARD 1600 cu. ft. cement quads, A/R, 
72x72x99 spread, 2 have been thru the shop and have new 
safeties, 2 are as is. Call

UNIT 9836 – 1995 ADVANCE (RTAC) aluminum B-Train, 
60,000L, 5 comp’ts, TC-306 spring ride, clean solid unit, 
safetied.

SELECTION OF (2) TREMCAR 8500 I.G. insulated s/s DOT 
407 quads, recent trades, all have been thru the shop, new  
safeties & B 620’s, located in Oakville & Laval. Call

SELECTION OF 1997-98-99 REMTEC alum. 1 compt, 
non-code, sludge/waste water tanks, 6’’ rear knife valves,  
72’’ x 72’’ x 99’’ spreads, A/R. New safeties. Call

UNIT 9536 – 1996 TREMCAR 9500 I.G. 3 comp’t stainless 
DOT-407, air ride, aluminum wheels. All barrel tests and  
safety included.

BURLINGTON BRANCH
4420 South Service Rd.

Call Kevin Brown, Mario Sosic
1-800-268-1456 • (905) 465-1355

OVER 200 NEW & USED TANK TRAILERS FOR  SALE • LEASE • RENT

UNIT 9826 – 1999 POLAR 8500 u.s.g. alum. petroleum 5 
compt, DOT-406, A/R, includes all barrel tests and safety.
 Call

MONTREAL BRANCH
Call Ron Laberge, Bob Kavanagh,  
Camille Pettinato, Sylvain Lavoie

1-800-363-2262 • (514) 323-5510

SALES - SERVICE - PARTS 
for REMTEC, TREMCAR, 

J&L TANK inc.

Canada’s Largest
Tank Trailer DealerTankmart International

Rental Units and Service at both Branches

Feature Unit of the Month

WE HAVE 

MOVED

Can pick up and drop off 20' boxes anywhere horizontally ... 
no lifter required! Detachable and interchangeable 

gooseneck for pick up or tractor use.
SEE THE VIDEO AT: www.harriertrailer.com/video/

   HARRIER CHASSIS

YOUR SOURCE
FOR CONTAINERS

... AND MORE!

NEW

Optional heated box  
with front wall prepped 

for heater.

Optional heated box  
with interior 

plywood lining.

Optional heated box  
with interior 

Kemlite lining.

CONTACT US TODAY FOR FURTHER DETAILS
416-818-5338 I sales@Zsource.ca I www.Zsource.ca

• 100% MADE IN USA
• NO OFFSHORE COMPONENTS
• ALL MATERIAL FROM CANADA & USA
• F.O.B. BRAMPTON, ONTARIO

NEW ONE WAY 20' AND 40' BOXES
AVAILABLE FOR SALE NOW!

53' DRY DOMESTIC HIGH CUBE 
STEEL CORRUGATED BOXES

Jimmy
Zborowsky
President
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By Sonia Straface

MISSISSAUGA, ONTARIO

Bison Transport held a grand open-
ing for its new Mississauga terminal on 
Oct. 15. The building was a $25-mil-
lion investment for the Winnipeg-based 
company that has plans to double its 
fleet size in Ontario within the next two 
years.

The company treated the more than 
100 guests at its grand opening to a 
guided tour of the new 19,000 sq.-ft. fa-
cility, and to a rather unique ribbon cut-
ting ceremony.

“We couldn’t just have a normal rib-
bon cutting, because we’re truckers, we 
do everything bigger,” said Norm Sneyd, 
vice-president of business development 
at Bison.

So instead of a ribbon, Bison strung 
a giant Bison banner between two of its 
tractors. 

Then, Bison put two of its own long-
time drivers in the cabs and instruct-
ed them to drive in separate directions 
and  – riiiipppp – the ribbon cutting cer-
emony was complete.

Sneyd said the construction of the 
new terminal took nearly 11 months to 
complete, but it was a long time coming 
since the employees outgrew the old fa-
cility a while ago.

“Bison’s been in a growth period for 
years and we’ve outgrown a number of 

facilities and this facility allows us to 
continue our growth,” he said. “We’re 
going to be good here for many years 
to come, and with the expansion plans 
that we’ve got in mind, this facility is go-
ing to complement that.”

The new building is its second largest 
in Canada – the largest being in Winni-
peg – and was built with both office staff 
and drivers in mind, added Sneyd.

“A lot went in to the design of this 
building, so part of the tour is explain-
ing the rationale and our thinking when 
we did the layout and design,” he said.

The most innovative features of the 
building include a fully loaded lounge, 
where staff and drivers can enjoy: a 
kitchen; couches with a flatscreen TV; 
computers with Internet access; a wash-
er and dryer; and a gym.

“The lounge, gym and laundry facili-
ties are open 24/7 so drivers can access 
them as they please,” Sneyd said. “It’s a 
very driver-friendly facility.”

The company’s old building – which 

is just next door – now serves as Bison’s 
new maintenance shop, which will 
increase Bison’s ability to repair and 
maintain its equipment more efficiently, 
ultimately increasing earnings for pro-
fessional drivers, said Rob Penner, presi-
dent and COO of Bison.

So far, the employees who moved 
into the facility three weeks prior to the 
grand opening love the new space, said 
Sneyd, adding that drivers are already 
providing positive feedback about the 
new facility.   

Bison opens the doors to its 
new driver-friendly terminal 
Bison Transport held a special grand opening
for its new $25-million Mississauga terminal, 
which was designed with drivers in mind.  

Bison Transport held a rather unconventional ribbon cutting ceremony at 
its Mississauga terminal’s grand opening on Oct. 15. 

The lounge, gym 
and laundry 
facilities are open 
24/7 so drivers 
can access them 
as they please.”
Norm Sneyd, Bison
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WE MAKE LEASE PURCHASE

LOOK GOOD.

(800) 499-4997  |  DriveHyndman.ca

Take advantage of all the bene�ts a leading international carrier can o�er 
you. Choose from many �eet options to �t your lifestyle and enjoy our 

world-class leasing program.

FLEXIBLE PAY PER
MILE OPTIONS

$0 DOWN
PAYMENT

BRAND NEW
LONESTAR

Hyndman Lease.indd   1 15-10-09   2:36 PM

http://DriveHyndman.ca
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PRESCOTT, ONTARIO
 

Kriska announced recently that it 
has signed a letter of intent to acquire 
Transpro Freight Systems, based in Mil-
ton, Ont. According to the release, the 
transaction is set to close on Nov. 30, 
2015. Transpro is to still be led by the cur-
rent management team, including Eric 
Carusi, who will remain general manag-
er of the company.

“We are thrilled to be welcoming 
another best-in-class company to the 
KTG family,” said Mark Seymour, presi-
dent and chief executive officer of KTG. 
“Transpro is a multiple award winning 
carrier, with a top tier safety record, 
strong management team, and consis-
tent financial performance through eco-
nomic cycles.

“In addition, they bring deep subject 

matter expertise in the field of freight 
brokerage, which will benefit all of our 
independent operating companies.”

Joe Carusi and Frank Prosia, co-found-
ers of Transpro added: “We are incredibly 
proud of the business we have built over 
the past 26 years. The next generation of 
leaders at Transpro will benefit from all 
the economies of scale a large organiza-
tion like Kriska can bring, coupled with 
what we believe to be an excellent cultur-
al fit between our two companies. Kris-
ka’s decentralized model, with a passion 
around safety and well-being for employ-
ees, makes them an excellent fit for our 
team.”

Transpro currently operates 110 trac-
tors and 300 trailers. Kriska now operates 
a total fleet of 645 tractors, 1,950 trailers, 
and employs 900 people, including own-
er/operators. 

McWilliams targets distracted driving
PETERBOROUGH, ONTARIO

McWilliams Moving and Storage says it’s “taking action against distraction” and launched 
a distracted driving initiative on Oct. 20.

The company’s vehicles are now adorned with prominently placed anti-texting and 
driving decals, reminding motorists that “The safest move you can make – don’t text and 
drive.”

“Safety is our number one priority,” said Dan McWilliams, president of McWilliams Mov-
ing and Storage. “All of our employees are ambassadors of this program and together we 
hope to generate more public awareness about this growing problem and further educate 
motorists on safe driving habits.”

The moving company will be working with the Infrastructure Health & Safety Associa-
tion (IHSA) and the Council of Driver Trainers to get this message in front of Peterborough 
high school students. 

IMMEDIATE
OPENINGS!
SAFETY BONUSES
LOTS OF MILES
PAID WEEKLY

We require a minimum of 3 years cross border experience/clean CVOR
Please call 289-816-0460 or email: recruiting@millcroftlogistics.com

Be part of our fast
growing Team! HAMILTON AREA

Owner Operators
TRUCK ONLY
Start at $1.30/mile + fuel (LOADED & EMPTY)

TRUCK & TRAILER
85% of gross

TRUCK TRAILER & AUTHORITIES
92% of gross

Drivers Start at $0.50/mile
(BENEFITS AVAILABLE AFTER 3 MONTHS)

Our team has been serving the transpOrtatiOn industry fOr nearly 50 years!

TANK
“Exclusively Food”

      Please call
1-877-932-TANK (8265) 

or Fax: 613-933-4598

(All miles – Pro Mile Practical)

Company drivers
$.416/miles
$19.00/hour local
Benefits paid By company

mileage rate
$1.20-$1.26

fuel  
Capped @ $ .50/l

We alsO pay
•  local rate $52/hr
•  Backhaul rate @ $100 ea ($50 load/unload)
•  Waiting time and layovers
•  tolls, hVut, Bridge crossings, decals, ifta
•  in house maintenance @ $70/hr,  

parts/tires @ cost
•  cellular phone allowance
•   family Benefits available
•   Buy down insurance $5,000
•   Weekly direct deposit
•   simple settlements – no Grey areas

$1,000  
sign on bonus  to new brokers

make your miles count
Siemens Transportation Group Inc.

Currently Hiring Company Drivers and Owner Operators for our U.S. and Domestic Fleet
Mountain driving experience required
LCV experience preferred
Join a company with heritage, credibility and exceptional values
Ask about our Lease to Own program!
Contact us at: driver.recruitment@kindersleytransport.com or 1.888.878.9585

n Clean Abstract

n 3 Years Verified Experience

n Late Model Equipment

n Paid Border Crossings

n Starting Rate at .47 CPM

 HIRING EXPERIENCED
     US DRIVERS

GREAT LAKES & NE US REGION (NO NY CITY)

BRANTFORD, ON

 

800-293-6175   RECRUITING

$5K
SIGNING 
BONUS
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Challenger is the company you should be driving for. 
We know our driving force is our people, and we make sure we take care of our drivers. 
In addition to a great company culture, we offer a new pay package (with pay rates reflecting 
your experience level), benefits from day one, paid orientation and tuition reimbursement for 

qualified trainees. 

TheThe result? Challenger’s an ever growing company with low turnover and no shortage of 
drivers or work. Contact us today and find out how you can join the Challenger family!

We Have Great Rates! We offer an East Coast Premium of $0.04cpm and Select Mid-West Premium of $0.04cpm
Are You an Owner Operator? Our O/O pay package includes an Open Board rate of $1.13 and Dedicated rate of $1.12, plus FSC

recruiting@challenger.com | www.challenger.com | 1.800.334.5142

November 28th 9:00 am – 2:00 pm 
300 Maple Grove Road, Cambridge ON 

career fair

seeking drivers and owner operators
Drivers for flatbed and reefer, Trainees from accredited schools, Apprentices & Licensed Mechanics & on-the-road Driver Trainers. 

Positions also available out of BC and PQ.

Challenger Motor Freight.indd   5 15-10-09   10:34 AM
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SALABERRY-DE-VALLEYFIELD, QUE.

Andy Transport has announced the 
opening of a new internal driver train-
ing centre, which will train new driv-
ers to obtain their Class 1 licences and 
then offer them employment immedi-
ately upon completion.

If graduating drivers stay with the 
company for a pre-determined amount 
of time, they’ll be reimbursed for all 
costs related to the training and intern-
ship, the company announced. Andy 
Transport says it’s the first Quebec-
based carrier to offer such schooling.

“It may seem like a paradox, but 
while there is a shortage of truck driv-
ers all over North America, new driv-

ers have trouble getting hired. That’s 
why we have created a safe and struc-
tured one-stop shop for those who 
wish to enter the industry and join our 
company,” said Andreea Crisan, exec-
utive vice-president, Andy Transport.

The program has been in develop-
ment since April when it welcomed its 
first group of truck drivers. 

Training includes theory, simula-
tion lessons and on-road practice. 
Once drivers obtain their Class 1, 
they’re paired with an experienced 
driver-trainer. Next, if they meet An-
dy’s requirements, they’re hired and 
sent out on their own. Andy Transport 
acquired a simulator in June to assist 
with the training.  

Andy Transport launches training school
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TransForce to target US truckload growth
MONTREAL, QUEBEC

TransForce will be looking to the US truckload segment when it resumes its buying spree 
sometime next year.

This year has been quiet on the M&A front, and TransForce invested its money into buy-
ing back its own shares rather than growing through acquisition. But Alain Bedard, presi-
dent, CEO and chairman of TransForce said on an earnings call with analysts in late Octo-
ber that he’d like to grow the company’s US truckload segment in 2016.

“Our focus is going to be probably on growing our US TL base,” he said. “If you look at 
valuations of TL companies in the US, valuations have come down big-time so I think the 
focus of M&A is going to be in the US for us in 2016.”

Another priority outlined on the call was to do something with TransForce’s waste man-
agement business. Within a week of the call, TransForce announced it was selling the 
waste division to GFL Environmental for $800 million. Some of that money could be used to 
fund a US acquisition. TransForce announced during its Q3 financial results it has discon-
tinued its money-losing US rig moving business and will sell or redeploy those assets, fo-
cusing on segments of its business that generate higher returns. 

    Requires 
U.S. Drivers
Owner Operators
& Local Drivers (F/T & P/T) 

WE REQUIRE
Clean, reliable tractor
2 yrs. Experience
Clean driving record
Good work attitude

Call: 888-772-6542
Fax: 519-827-9279

joe@doyletransportation.ca
www.doyletransportation.ca

WE OFFER
Steady work
Highest rates in the industry
Weekends off
Great work environment

5072 Whitelaw Road, Guelph, Ontario N1H 6J2 • 519-827-0431

$1.25/mile – all miles paid 
Fuel Cap at $0.70/litre
All Picks & Drops paid at 
$25.00
Benefit Plan

Direct Deposit
No Touch Freight
Steady Year Round Work
Fuel Cards Supplied
Quality Home Time

Call 905-677-0111
or e-mail info to nelsontavares@tbmgroup.ca

ALL EQUIPMENT MUST PASS COMPANY INSPECTION
MUST HAVE CURRENT ABSTRACTS IN GOOD CONDITION

  Canadian
HIGHWAY WORK

OLDER TRUCK? CAN’T GET HIRED? 
WE NEED YOU!

Based out of Mississauga, Cambridge and Ajax

Now Hiring DAYCABS 
for Local Work

 Messenger Freight Systems based out of 
 our Cambridge terminal is recruiting

 for dedicated runs into Montreal

Contact: 
evan@messengerfreight.ca

T: 226-201-2458

WE OFFER:

• Quality home time

• Competitive pay package

•  2700-3200 miles per week 
and payment on drops  
and live loads

• New equipment

• Benefit plan

• No touch freight

• Great work environment

• Continuous steady work

WE REQUIRE:

•  Clean CVOR/Abstract/ 
Collision free

Company Drivers

CALL US 
FOR MORE INFORMATION

LOCAL DRIVERS NEEDED FOR GTA AREA
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For additional information E-mail or Call Kriska Toll Free:

recruiting@kriska.com / 800.461.8000 Ex 5252 / kriskajobs.com

Kriska Recognizes That Experience Goes a Long Way!
Kriska is committed to Employment Equity and encourages applications from women, visible minorities, persons with disabilities and aboriginal peoples.

A PROUD
CANADIAN
CARRIER
SINCE 1978

A premier provider of asset-based transportation services

PRESCOTT / MISSISSAUGA / AYR
MONTREAL / BELLEVILLE

Transportation • Logistics • Warehousing

KRISKA: 
ON THE ROAD, ONLINE!

KRISKA WISHES TO OFFER A 
WARM WELCOME TO THE OWNER
OPERATORS, COMPANY DRIVERS
AND OFFICE ASSOCIATES OF
TRANSPRO FREIGHT SYSTEMS.  
WE WILL ACHIEVE GREAT 
THINGS TOGETHER.

WE OFFER PROFESSIONAL DRIVERS AND 
OWNER OPERATORS MORE CHOICE 
THAN EVER:  SHORT HAUL, LONG HAUL, 
DRY VAN, REEFER AND FLAT DECK.

CONNECT WITH US TO FIND OUT 
WHY OUR VOLUNTARY TURNOVER 
IS THE LOWEST IN THE INDUSTRY.

KRISKA DEC15 TRUCK NEWS-Transpro_Layout 1  15-11-05  6:25 PM  Page 1
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very driver brings a dif-
ferent perspective as 
to how this trucking 
life affects them today 
and how it has affected 
them in the past. I re-

invented myself in mid-life as a trucker. 
I wasn’t born and raised in this pro-

fession. So it was a privilege for me to 
sit down and shoot the breeze with a 
couple of drivers that cut their teeth 
as drivers driving B-model Macks in 
the early seventies. Our conversation 
wasn’t a trip down the memory high-
way, reliving the glory days of the past. 

It was a conversation about the life-
time effects of trucking on the individ-
ual and where it leaves you as you end 
your career and move into retirement.  

So I thought I would share some of 
the thoughts that came out of that dis-
cussion. 

I’ve known both of these drivers for 
quite some time; for privacy, I’m just 
going to call them Joe and Bob.

Bob is now working part-time, about 
40 hours per week (which is full-time 
in any other profession) and taking a 

couple of months each winter to head 
down south with his spouse. Bob is at 
the age of retirement and despite plan-
ning well financially is concerned 
about whether his self-administered 
savings and investments are going to 
last through retirement. Should he 
keep working? 

This is a question faced by many 
drivers at retirement age. Can we af-
ford to retire? But it is compounded by 
something else that weighs heavily on 
Bob’s mind. He talked about a phone 
conversation he recently had with his 
wife – he could tell there was some-
thing wrong by the tone of her voice.

“What’s wrong, sweetie?” he asked.
“I’m just sitting here thinking this is 

another day that we’re not together and 
we’ll never get it back,” she replied.

We don’t often talk about the 
touchy-feely stuff in this macho alpha-
male dominated industry. It was great 
to hear Bob express the deep abiding 
love he has for his wife and how heav-
ily the separation from our loved ones 
affects drivers on a much deeper level 
as we age.

Joe added to that. After so many 
years on the road, you find yourself 
detached from your community. You 
don’t have close friendships outside the 
trucking community. It can be diffi-
cult to socialize with people that aren’t 
in your close circle of family. When you 
live on the road, you quickly lose touch 
with the people you may have grown 
up with. 

Life on the road is about trucking 
and very little else. Where does this 

leave you when your trucking career 
ends? It is no wonder that so many driv-
ers find themselves back on the road 
shortly after they retire. For a lifetime 
trucker, life is trucking and trucking is 
life. There is often not enough to fill the 
emotional void when a trucking career 
comes to an end.

Joe talked about how nothing is left 
at the end of a hard career like this. The 
cupboard is basically bare. There is no 
pension. There is no support system 
in place to make that transition from 
trucking to retirement. 

After all the years of hard work, com-
mitment and loyalty, should drivers not 
have an expectation of support from 
the industry? 

The easy answer to this is to say that 
it is up to the individual to look after 
themselves. I disagree. 

The trucking industry has been built 
on the backs of hardworking individu-
als and flourishes because of that ongo-
ing commitment by those individuals. 

The trucking industry could easily 
repay all that sweat equity by ensuring 
that drivers receive the training they 
need over the course of their career to 
plan for a smoother financial and emo-
tional transition into retirement.

When I asked why drivers have not 
spoken up about these issues over the 
course of their career, the reaction from 
Joe and Bob was basically the same. 
We’ve always waited for someone at the 
top to fix it. The expectation has been 
that if you work hard you will be looked 
after. Not so, after all.

Both drivers are happy to see more 
women in the driver’s seat because 
they’re much more aggressive in tak-
ing a grassroots approach to bring-
ing these problems to light, from poor 
working conditions to health issues, to 
driver compensation, to painting a true 
picture of what it is like on the road to 
deal with the stressors drivers face on a 
daily basis.

The conversation I had with these 
two drivers was not about trying to 
run the trucking industry down. Both 

of these drivers love this business and 
their jobs. It is their passion.

For the past few months I have been 
writing about leadership in the truck-

ing industry. It’s a no brainer. If we 
want to attract, recruit and retain new 
blood for the driver’s seat we need to 
change how we treat people. 

I believe it is that simple. 

The toll trucking 
takes on drivers

E
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Small Fleet, 
Big Attitude
AL GOODHALL
Over the Road

Al Goodhall has been a professional long-haul 
driver since 1998. He shares his experiences 
via his ‘Over the Road’ blog at http://truck-
ingacrosscanada.blogspot.com. You can also 
follow him on Twitter at @Al_Goodhall.

If we want to 
attract, recruit and 
retain new blood 
for the driver’s 
seat we need to 
change how we 
treat people. 

WE REQUIRE a minimum of 5 years 
exp. and a clean record, Fast cards. 

WE REQUIRE a minimum of 3 years 
exp. and a clean record. 

Display Transportation one of Canada’s Leading Truckload Carrier’s

Call 905-838-4111 or apply online at www.displaytrans.com

www.displaytrans.com

  WE OFFER 
Base Rate: $1.52 per mile

Excellent pay package 
Light loads
Paid tolls 

Company fuel cards 
Safety Bonus 500.00 per Quarter  

Paid pick up & drops 
Paid layovers
Cash bonuses

We are seeking
Experienced Owner Operators

with late model equipment

•  Grade 12 or equivalent, Class A to Z.  
(Pertinent experience as a truck driver may be considered for candidates without Grade 12).

•  Pertinent knowledge of mechanics, availability, knowledge of custom regulations  
& hours of service.

•  Ability to prove preventive driving in order to reduce operational costs.

These positions are located in the Pickering, ON location.
Min. of 2 yrs. experience on the road.
Main tasks: Corridor between Niagara Falls (NY) and the  
Montreal (Qc) area with tri-axles and quad loads.

TRUCK
DRIVERS

Cascades Transport Inc. requires

Please call:  819-363-5804
Apply via Fax or Email: 819-363-5846

karen_le_gresley@cascades.com
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Loads paid on per ton basis PLUS Fuel Surcharge
with a minimum per mile Guarantee.

VaLid Canadian PaSSPort a MUSt
FaSt Card an aSSet

WE PROVIDE
• All Base Plates

• All Border Crossings

• Heavy Users Tax (HUT)

• U.S. Border Crossing Decal

• All U.S. Tolls

• All U.S. Licensing

• Wetline installation

• Safety & Seniority Bonus

ADDITIONAL BENEFITS 
•  Competitive Truck Insurance rates

•  Driver Care Insurance – includes  
buy down, down time, towing and  
medical insurance plus optional truck  
payment insurance

•  Excellent fuel prices with company  
fuel and credit cards

•  Clean and well maintained equipment

• Steady year round volumes

• Dedicated Trailers

• Pre-dispatched Daily

• Optional Weekend Work

We PreSentLY HaVe tHe  
FoLLoWinG PoSitionS aVaiLaBLe

8    owner operators for Canada/U.S. B-trains 

    2   owner operators for on / PQ / nY 
       on aluminum 4 axles 

Call Vern at 
1-888-209-3867 
or 519-536-1192 

C A R R I E R S  BULK  G P  I N C .

We PaY YoUr 1St MontH 
trUCK PaYMent & WaGeS

Multi-Axle Dump 
Division

MaKe YoUr SWitCH to oUr FaMiLY
with No Start-Up Costs

Laidlaw Dumps-Bulk.indd   1 15-02-02   11:07 AM



N o doubt there is a niche for 
a superior truck GPS in this 
world; Garmin and Rand 
McNally are strong con-

tenders in this field. But a new prod-
uct by Magellan wants to steal the 
crown.

Magellan’s RoadMate Commer-
cial RC9485T-LMB was introduced in 
January 2015, and sports a surfeit of 
features: fuel prices, weather, traffic, 
trip routing, log books, HoS and IFTA 
recording. According to the manu-
facturer, “(This) is a dedicated 7” An-
droid tablet with truck navigation and 
mount. It is designed specifically for a 
trucker with everything built in.”

That’s all well and good. But when 
it comes to truck GPS, I’m basically 
only interested in four things: traffic, 
good routing, user-friendliness, and 
infallibility.

I might add toughness to this list. 
A truck GPS should be able to sur-
vive the rigors of slip-seating. As a 

run-coverage driver I’m often switch-
ing trucks and throwing the GPS in 
my bag at the end of the day. My old 
Garmin Dezl 560 scores well in this 
regard, although the traffic function 
has stopped working long ago. 

And the machine shouldn’t come 
crashing off the windshield when the 
defrost or the A/C changes the tem-
perature of the glass. The Magellan 
RoadMate has superb suction and 
a reinforced adjustable bracket that 
gave me no woes. 

The RoadMate retails on the ex-
pensive side ($400 on sale at Cana-
dian Tire) but with free lifetime up-
dates and good traffic schematics, it’s 
probably worth it. For me, the more 
traffic data you can access, the better. 
This unit saved me some time around 
the Hwy. 7 and Jane intersection on a 
busy Friday afternoon. I wanted to get 
on the 400 southbound but the Ma-
gellan showed a major delay at Jane, 
so a quick re-route up Creditstone to 

Reviewing 
Magellan’s 
newest 
RoadMate 
GPS unit
By Harry Rudolfs

PRODUCT REVIEW 41

Continued on page 43

A truck GPS should 
be able to survive 
the rigors of 
slip-seating. As 
a run-coverage 
driver I’m often 
switching trucks 
and throwing the 
GPS in my bag at 
the end of the day.

ET Transport is a progressive, safety  
oriented company and equal opportunity 

employer.  

ET Transport members are rewarded with 
competitive compensation packages and 
the satisfaction of being a part of a highly 
professional team.

AZ HIGHWAY 
DRIVERS

AZ FLATBED 
DRIVERS

LOCAL CITY 
DRIVERS

AZ OWNER 
OPERATORS

FORK LIFT
OPERATORS

TRUCK
MECHANIC

Looking for the 
following:

Call or email recruiting

www.ettransport.ca/careers

155 Drumlin Circle Vaughan, ON 

• Fax 1-289-801-9532

Join today!

✉  recruiting@ettransport.ca

✆ 1-877-212-0007 ext. 4    

A great place to work
We are committed to employment equity and diversity.
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Company &  
Owner Op 
Singles for  

Canada/U.S.  
Schedules 

 
Approx. 11,900 
miles/month 

 
Call Today! 

1-855 JOINABT 
1-855-564-6228 

1. Depart Saturday evening from  GTA → WPG → MIDWEST U.S. → GTA       
Home time is Thu AM - Sat PM 

2. Depart Sunday morning from    GTA → WPG → MIDWEST U.S. → GTA   
Home time is Thu PM - Sun AM 

3. Depart Saturday evening from  GTA → WPG → MIDWEST U.S. → GTA       
Home time is Fri AM - Sun PM 
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Langstaff and then over to the 400 
easily saved me 20 minutes of bum-
per to bumper.

I’ve owned half a dozen GPS units 
and I can tell you that I’m only really 
comfortable when I’ve got a map book 
in my backpack, just in case. I can 
cite lots of times where GPS has let a 
driver down, and I don’t want to be 
that driver. But I left the map book at 
home for this test ride and decided to 
trust the RoadMate. 

Although my initial learning curve 
was steep, once I got the hang of the 
search function and figured out how 
the split screen worked, it was com-
pletely functional. I prefer to see 
where I’m going rather than being 
told, and the RoadMate provides a 
good overview and as much guidance 
as you want.

I found f lipping between the turn 
list (constantly updated as you roll) 
and the 3D road view kept me focused 
on my destination and only minimal-
ly distracted. And the ETAs offered by 
the machine were surprisingly  
accurate.

I haven’t figured out the multiple 
routing sequence; it’s a complicat-
ed device for me, but I plugged in my 
calls one at a time and that worked 
fine. The machine saves previous ad-
dresses, but insists on exact spelling 
in the initial search. 

I’m still filling out paper logs, but 
I suppose the e-logs version offered 
on the RoadMate is as good as what 
other drivers are running on their 
company smartphones. Logbooks 
can still be mechanically printed by 
means of an SD card, which can be 
removed from the device without dis-
connecting it from the truck.

The weather and fuel prices op-
tions are even less important to me. 
Pairing with WiFi or a bluetooth-en-
abled phone allows you to get weath-
er and the price of gas in certain 
North American cities. I’m a weath-
er-watcher but get my weather from 
other sources. The inspection sta-
tion icon pops up about a mile before 
the chicken coop but I’d prefer a little 

more warning. Settings allow you to 
switch between miles and kilometres 
and it’s nice to switch into car mode 

Even an old-school driver can appreciate benefits of GPS
Continued from page 41

on occasion; truck routes are not al-
ways the most efficient or necessary.

So what did we do before GPS? It’s 

The routing of Magellan’s RoadMate RC9485T-LMB met our expectations.

like asking what did we do before 
the Internet. We still got to where 
we were going. You weren’t much of 
a truck driver if you couldn’t read a 
map. 

Trucking pioneers  like Ross Mackie 
were running roads in western Cana-
da before they were literally built (the 
Trans-Canada wasn’t completed un-
til the mid-60s), and he can still find 
his way anywhere in North America 
without a map or GPS. 

My point is that for an old-timer like 
me, GPS is still the new kid on the block, 
and has to prove itself. In that regard, 
the RoadMate was more than capa-
ble. I couldn’t find any problems with 
the routing or the data. The machine 
has levels and degrees of complexity I 
haven’t yet discovered, but it gets a 53-
foot trailer from point A to B efficiently, 
and that’s what really matters.  

G. Zavitz Ltd.
COMPANY HIGHWAY DRIVERS

$.46 PER MILE OFF THE HUB
➩ All picks and drops paid
➩  Dedicated tractor serviced by our in-house 

garage
➩  Easier HOS compliance with our terminal  

only 5 miles from the border
➩  Highway drivers spend less nights in the truck  

by having our local fleet pick up and deliver in 
Southern Ontario. No more wasting your HOS 
delivering in Toronto when you’d rather be on 
the highway!

OWNER OPERATORS
$1.28 ALL MILES

➩  Fuel surcharge paid on all miles
➩  All picks and drops paid
➩  Benefit programs available
➩  Fuel cards / Paid tolls / Paid plates
➩  Easier HOS compliance with our terminal only  

5 miles from the border
➩  Spend less nights in the truck by having our  

local fleet pick up and deliver in Southern  
Ontario. No more wasting your HOS delivering 
in Toronto when you’d rather be on the highway!

COMPANY DRIVERS & OWNER OPERATORS
Has immediate positions for 

To Apply Contact Rick Brown at: rickb@gzavitz.com

1-800-263-7168 Ext. 230
www.gzavitz.com

NEW
*$2500

SIGN ON BONUS
**Medical Benefits on Day One

  * Applies to Experienced Drivers and Owner Operators only
** Does not apply to Owner Operators
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n order to understand shoul-
der dislocations it is first neces-
sary to review the anatomy and 
structure of the joint. 

We all know that the shoul-
der joint looks like a ball and 

socket. The joint is held together and sta-
bilized by numerous soft tissues such as 
ligaments, muscles and a joint capsule. 

Don’t
dislocate

HEALTH

It is safe to say that the shoulder is one of 
the most complex joints in the body. It is 
definitely the most mobile joint, however 
it sacrifices stability for mobility. As a re-
sult, the shoulder is the most frequently 
dislocated joint in the body. 

A shoulder dislocation occurs when 
the arm bone or ball part of the joint 
pops out of the cup shaped socket. Due 
to the fact that the shoulder can move in 
several directions, it can dislocate for-
wards, backwards or downwards. The 
most common dislocation is forward and 
down. It usually requires a strong force 
or sudden blow to the shoulder area to 
cause the joint to dislocate. It is impor-
tant to note that extreme rotation of the 
shoulder could also cause a dislocation. 

Sports injuries in contact sports such 
as hockey and football are the most com-
mon causes of shoulder dislocations. 
However, trauma related to motor vehicle 
accidents or slips and falls are also com-
mon causes. 

Males in their teens or early twenties 
are at higher risk of shoulder disloca-
tions.  This is most likely due to the fact 
that this group tends to be physically 
active. 

It is sometimes hard to tell if a shoul-
der is dislocated or is just badly sprained. 
The first sign of a shoulder dislocation is 
intense pain. Often, pain is accompanied 
by swelling and bruising of the shoulder 
and surrounding area. 

It is common for the shoulder joint 
to be visibly deformed or to look out of 
place. In severe cases, the person suf-
fering the dislocation will be unable to 
move the joint. Other symptoms include 
numbness, tingling or weakness in the 
surrounding area, including the neck 
and arm. Severe muscle spasms may also 
be present. 

If you suspect a dislocated shoulder, do 
not move the joint or try and put it back 
into its socket. This can damage the sur-
rounding muscles, ligaments, nerves or 
blood vessels. The best course of action is 
to immobilize the joint in a splint or sling 
and seek medical attention. 

The are several forms of treatments 
for shoulder dislocations, depending of 
the individual case. The most common 
form of treatment is called closed reduc-
tion. This involves the doctor gently ma-
neuvering the shoulder bones back into 
their proper positions.  Pain medications, 
muscle relaxants or mild sedatives may 
be required to perform this treatment. In 
rare cases, general anesthetic is required 
before shoulder manipulation.  

After the doctor has reduced the dis-
location, they may recommend immo-
bilization using special splints for up to 
three weeks. Pain and anti-inflammato-
ry medication may also be prescribed. 

Physical rehabilitation may be re-
quired once the splint has been removed. 
The goal of physical therapy would be 
to restore the movement of the shoulder 
and to strengthen and stabilize the joint. 

The good news is that most individuals 
fully recover and regain shoulder func-
tion within a few weeks. 

However, once you have dislocated 
your shoulder joint, you may be more 
susceptible to future dislocations.

 As such, it is very important to fol-
low the specific instructions from your 
doctor or physical therapist in order 
to minimize the chances of reoccur-
rence. In rare cases where multiple 
dislocations have occurred or there 
is damage to nerves or blood vessels, 
surgery may be required. Until next 
month, drive safely.  
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DR. CHRIS SINGH

Back behind 
the wheel

I

Dr. Christopher H. Singh runs Trans Canada 
Chiropractic at the 230 Truck Stop in  
Woodstock, Ont. He can be reached at  
519-421-2024.

Call Adrian:  (416) 677–2636

Drivers:   Single  0.50 cpm 
Teams 0.62 cpm

O/O:   Single  $1.40 cpm 
Teams $1.45 cpm 

AZ Drivers
& Owner
Operators

A Driver’s Company for the Drivers.
We have a family CDL atmosphere and we all know what it 
takes. Join us for a straight forward approach to trucking.  
NO NONSENSE. We tell you from our first meeting  
the "WHY" the "WHAT" and the "WHERE". 

Automotive Division: Dedicated Lanes to AL, IN & TN 
Reefer Division:  Dedicated Lanes to FL, TX & CA

Fleet Fuel Discounts at Pilot & Flying J
Company Paid Out of Province Insurance

Apply online at globetrotterlogistics.com 
FAX 416-742-2211 or in person at 35 Rakely Court in Etobicoke

City:    $22.00 per hour

Up To 7 CPM 

  SENIORITY
  BONUS

•  All Tolls, Border Crossings  
and Empty Miles paid

• Paid Waiting Time
•  Some Dedicated Lanes  

 still available

AZ O/O’s
WANTED
IMMEDIATELY

Must have minimum 2 years experience
and clean abstracts.

FOR CANADIAN
AND U.S. RUNS

FUEL CAPPED AT 
$0.70 PER LITRE

Contact Recruiting at 905-677-0111
or e-mail info to nelsontavares@tbmgroup.ca 

NEW RATES
$1.37/MILE 
(U.S. MILES)

$1.27/MILE 
(CDN MILES)

NEW BUSINESS OPPORTUNITIES FOR: 

Highway O/O’s (Ontario Runs)

GTA based City O/O’s
GTA based Company Drivers

If interested please fax your resume to  
the Safety Department along with a  
Current Abstract, CVOR & Criminal Search 
and Tractor information.

Fax: 416.621.2416 or email us at:  
recruiting@wilsonstrucklines.com

Visit our website at: 
www.wilsonstrucklines.com

•  $1,500.00 SIGNING BONUS FOR O/O’s
•   Year Round Ontario Miles 
•   Minimum of 2 years Experience 
•   Late Model Tractor 
•   Premium Paid on Back Haul 

(loads over 400 km) 

•   All Miles Paid – Top Rates
•   Wait Time Paid
•  All Stops Paid 
•   Set Weekly Schedule 
•   Fuel Capped @ 43 cents/litre 
•   Company Paid Group Health Plan
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ast month, we looked at 
food choices that would 
feed your brain to help 
you stay mentally fit. This 
month, let’s focus on ac-
tivities to help keep your 

brain functioning well.
Challenging yourself intellectually will 

help you stay mentally active. Follow-
ing your usual routine allows your brain 
to coast, running on autopilot. However, 
encountering new experiences and pro-
cessing new data force your brain to cre-
ate new neural pathways. Changing hab-
its will keep your brain active. 

Even these simple changes can make 
a difference. In your downtime between 
loads, challenge your mind with puz-
zles, such as crosswords, word searches, 
and/or Sudoku. When heading home, 
take a different route. For everyday tasks 
like brushing your teeth, use your non-
dominant hand. Select a thought-pro-
voking book. 

Review the section of a newspaper you 
usually avoid. Study a second language. 
Learn to play an instrument. Join a com-
munity organization. Volunteer for a 
cause. 

Spend time online. Make Google your 
friend. Although many feel the Internet 
negatively affects intelligence, search-
ing the Web is similar to a brain-training 
course, according to the director of the 
UCLA Memory & Aging Center, the au-
thor of iBrain, neuroscientist Gary Small.  

When his researchers used MRI to 
measure the brain activity in Web users 
between the ages of 55 to 76, they discov-
ered that net-savvy users showed twice 
as much brain activity, especially regard-
ing decision making. 

Since your senses can also impact your 
ability to remember, when trying to re-
member a particular incident, conscious-
ly use all your senses. Memory data is 
processed and stored in different areas 
of your brain, so using a variety of senses 
can help you take a mental “snapshot” to 
recall later. Noticing all the sensory de-
tails, such as colours, smells, tastes, tex-
tures and sounds will help remind you of 
the experience. 

However, when learning something 
new, apply your full attention to the new 
information. Avoid multi-tasking. If, for 
example, you’re getting directions to a 
new drop site while listening to the radio, 
your ability to remember details may be 
tied to the particular song playing at the 
time you received directions. Since it’s 
unlikely the same song will be playing 
when you try to recall these directions, 
your ability to remember details may be 
reduced.

According to British research, when 
trying to remember vital information, 
it helps to scan your eyes from side to 
side for 30 seconds. This eye movement 
seems to connect the left and right hemi-

More 
than a
memory

L
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FOR DETAILS CONTACT SHAWN GALLANT
TOLL FREE: 888 234-6167    FAX: 905 565-2055

EMAIL: sgallant @quikx.com

HAVE A COFFEE WITH SHAWN AND
TOGETHER CALCULATE YOUR OPERATING 

COSTS AND TAKE HOME PROFIT.
www.quikx.com

   HIRING
OWNEROPERATORS

TEAMS FOR CANADA ONLY
OR CANADA/USA
SINGLES FOR USA ONLY

PLATES PAID

INSURANCE PAID

F.S.C. PAID PER MILE

FUEL PROGRAM

   lest we Forget

“Rosedale is looking to  
expand their roster of 
professional drivers. 
Check out our team,  
I’m glad I did.”
Steve C., Rosedale Owner Operator 7-years

Friendly Drivers
Join our team

Join the family. 
Drive the business.

rosedale.ca/drivers
T1.855.721.3962 | F1.844.314.5953

Company Highway Drivers: $0.514/mile

Owner Operators:  
New higher mileage rates  

Rosedale Transport 
is an equal opportunity 

employer.
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spheres of the brain, allowing memo-
ries to be more easily connected and re-
trieved. 

Remembering information is less 
complicated when order is maintained. 
Simplify and reduce distractions by de-
creasing clutter and keeping organized 
records. Use a notebook, electronic plan-
ner, or calendar to stay on top of your 
schedule and load details. Keep infor-
mation fresh in your memory by saying 
the details out loud as you enter them 
into your planner. Check items off, once 
they’ve been completed.

Your memory can also be affected by 
the amount and quality of your sleep. 
Seven to eight hours of quality sleep ev-
ery night is optimal to allow your brain 
enough rest and time to sort, consoli-
date and store memories. However, 
even a short six-minute daytime nap 
can improve your short-term recall and 
a 90-minute nap can help consolidate 
even long-term memories. To avoid sleep 
apnea from negatively impacting your 
memory, follow your doctor’s recom-
mended treatment.

Making lifestyle changes can help im-
prove your memory. Increased physical 
activity will improve blood flow to your 
brain. Every healthy adult should partici-
pate in 150 minutes of moderate aerobic 
activity (like a brisk walk), or 75 minutes 
of vigorous aerobic activity (like jogging) 
every week. Spreading the activity out 

over the week is most beneficial, so even 
if you don’t have the time (or energy) for 
a full work-out, you could still meet this 
recommendation every day by taking a 
few 15-minute walks, taking the stairs 
instead of the elevator, and/or parking at 
the far edge of the parking lot.

Reduced food intake may also improve 
brain function. In a recent study, a group 
of healthy volunteers around 60 years of 
age scored 20% higher on memory tests 
after reducing their daily caloric intake 
by 30% over 12 weeks. A decreased level 
of insulin, created when the body pro-
cesses food, and a reduction in the in-
flammation-associated molecule C-reac-
tive protein were linked to the improved 
memory function. 

People who followed a Mediterranean 
diet, which is rich in vegetables, legumes, 
fish, and monounsaturated oils (like ol-
ive oil) but low in fat, beef, and dairy, had 
the lowest risk of developing mild cogni-
tive impairment.

Driving truck offers the opportunity to 
maintain an active mind – if the people 
you meet are engaging and stimulating, 
if you make decisions and encounter new 
experiences regularly, if you regularly ex-
ercise problem-solving skills, and if you 
manage your eating and sleeping habits.

Commit it to your memory.   

Exercise your brain to keep
your mind and memory sharp
Continued from page 45

Karen Bowen is a professional health and 
nutrition consultant, and she can be reached 
at karen_bowen@yahoo.com.

           Please call Kara

877-790-1226 ext. 2242www.contransflatbedgroup.com

             POSITIONS AVAILABLE FOR 
         U.S. CAPABLE 
    OWNER OPERATORS
            COMPANY DRIVERS&

SIGN ON 
BONUS

US CAPABLE OWNER OPERATORS 
& COMPANY DRIVERS

      New

 2015
equipmentNEW ACCOUNTS 

& STEADY WORK

NEW MILEAGE RATE
OUT OF NORTHERN ONTARIO FOR OO’s

TOLL FREE:

1-866-569-7964
Visit our website: 

www.keypointcarriers.com

10 REASONS
We’re the Carrier for you:

  1.   Lots of Long Haul Miles
  2.   Dry Van Freight
  3.    Competitive Rate Per Mile
  4.   Fuel Surcharge Program
  5.   Safety Bonus Program
  6.    Paid Plates, Insurance, Fuel Tax, Bridge Tolls,  

Road Tolls, Scales and Faxes
  7.    In-house Discounted Shop Rate
  8.   Weekly Direct Deposit
  9.    Access to Company Fuel Accounts
10.     Personal Communication with Dispatch

OWNER OPERATORS
Currently In Need of

Please call or drop by and speak to our  
RECRUITING DEPARTMENT for more details.

1018 Parkinson Rd., Woodstock, Ontario
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ot everyone has the 
skills to be an effec-
tive dispatcher. I know 
one fleet that recently 
learned this the hard 
way after re-assigning 

an injured driver to the all-important 
deskbound duties. Once off the road, 
he began playing favourites. Some of 
his former peers were given profit-
able loads and favourable lanes; others 
were assigned the toughest routes and 
were pushed to complete deliveries at 
all costs, no matter what any regula-
tions required.

They’re the types of decisions that 
threaten everything from a carrier’s 
safety profile to driver retention  
efforts.

A dispatcher’s job clearly involves 
more than grabbing a headset and 
tracking equipment. These employees 
are the conduits between managers, 
operations teams, customers and driv-
ers alike, ensuring that freight arrives 
and rules are followed. When things 
go wrong – and they will – they are 
also the people who have to step in as 
referees and protect relationships.

It’s why strong interpersonal skills 
are a dispatcher’s most valuable tool. A 
sense of empathy will help to address 
calls from a frantic customer looking 
to re-route a load, and even the mes-
sage from a driver’s spouse who is 
looking for guidance on a home repair. 
Active listeners who offer ongoing 
feedback during a discussion will also 
be able to identify the real challenges 
behind a driver’s complaints. 

As important as these skills will be, 
dispatchers need the support of senior 
managers, too. They should be confi-
dent that they will not be penalized for 
following rules that might sometimes 
lead to delays. Besides that, any dis-
patcher pushed to break laws, policies 
or standards is bound to become a wit-
ness in a court case after a collision or 
spill. That’s when any differences be-
tween written and unwritten rules will 
lead to expensive judgments and fines.

Of course, effective dispatchers will 
need to understand a broad array of 
rules and regulations in the first place. 
Hours-of-service limits will dictate 
the times a driver can turn a wheel, 
while weights and dimensions regula-
tions will determine if equipment can 
even travel specific routes. Every com-
modity in the trailer will also face its 
own restrictions, whether they come 
under the Transportation of Danger-
ous Goods Act or the rules that govern 
food and livestock. Looking to take 
anything across the border? There are 
Customs regulations and procedures 
to consider as well.

Informed dispatchers schedule 
routes accordingly, avoiding challeng-
es that include delays and outright 
cargo seizures.

But the required understanding is 
not limited to regulations. Dispatchers 
also need to know how their decisions 
fit within the context of fleet policies 
and customer requirements. Every trip 
needs to be planned with all of this  
in mind.

To compound matters, there are 
other barriers that can arise. Chang-
ing weather and road construction can 
certainly wreak havoc with trip plans. 
But dispatchers who understand the 
need to stay informed will avoid many 

related issues. 
Vehicle locations and delivery times 

are just the beginning. There is room 
on every computer screen for a win-
dow devoted to information about 
traffic delays and weather reports 
along specific routes. The dispatchers 
who know about a scheduled parade 
or construction activity will be able 
to re-route equipment before wheels 
grind to a halt. A TV monitor in a dis-
patch office can also be tuned into the 
Weather Network to warn everyone 
about changing storm paths.

There is always time to plan for the 
worst and hope for the best. The dis-
patchers equipped with a list of ap-
proved repair facilities and towing 
companies will be ready to address 

any unplanned breakdown. A list of 
available truck stops and secure yards 
can guide drivers to safe locations 
when available hours-of-service be-
gin to dwindle. Carefully structured 
checklists and emergency plans will 
ensure that no step is overlooked if 
they receive a call about a collision. 

It can also be helpful to recognize 
that some drivers will require more at-
tention than others. A few extra calls 
to new or inexperienced personnel 
can identify emerging challenges be-
fore they lead to larger errors. This 
simple step will help to reinforce that 
the fleet truly cares about people be-
hind the wheel, limiting the frustra-
tions that often cause people to look 
for new jobs. It will enhance the re-

lationship between drivers and dis-
patchers, too.

Yes, there is a lot to learn, but there 
are training programs to help. Truck-
ing HR Canada, for example, offers 
dispatcher training around interper-
sonal skills. 

Fleets that include dispatchers in 
team meetings will ensure that every-
one receives the same details about 
changing regulations, policies and 
procedures. And as every experienced 
dispatcher knows, information is a 
powerful thing. 

Good dispatchers focus 
on more than equipment

N
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KEVIN BRANDON

Ask the 
Expert

This month’s expert is Kevin Brandon, risk 
services specialist. Kevin has served the in-
dustry for more than 25 years in loss con-
trol, transportation safety and insurance 
risk engineering. Northbridge Insurance is a 
leading Canadian commercial insurer built 
on the strength of four companies with a 
longstanding history in the marketplace and 
has been serving the trucking industry for 
more than 60 years. You can visit them at 
www.nbins.com.

Terminals in Cambridge Ontario
& Laredo Texas

Mill Creek is committed to Employment Equity and encourages applications from women, visible minorities, persons with disabilities and aboriginal peoples

 
A WHOLLY OWNED SUBSIDIARY OF KRISKA TRANSPORTATION GROUP

Mill Creek, In it for the Long Haul!

TO CONTACT RECRUITING
IN PERSON: 
Hwy 97 & 401 Exit 268,
Cambridge ONwww.millcreekjobs.ca  dedicated web

1.800.265.7868 ex 3681

recruiting@millcreek.on.ca  e-mail

COMPANY DRIVERS

For Driver Comfort and Efficiency 
Our Trucks Include:
• New 2016 ProStars 
• Upgraded Interiors
• Fridges & 2000 Watt Invertors 
• EOBR & Satellite Dispatched
• Satellite Radio • GPS Navigation
• Autoshift Units Available

Positions Available!

OWNER OPERATORS

• Free to Successful Applicants: we pay 
   for your first 4 Scheduled PMs in our shop
• Free 60 day and Annual Inspections
• Access to our Discounted Fuel Network
• Late Model Fleet of trailers spec’d for 
   fuel efficiency 
• Full Service Shop open 7 days a week 
   (discounted rates)

Supporting Your Success!

Join our Long Haul or Short Haul Teams!
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fter helping quite a 
few clients incorpo-
rate over the past few 
months, it got me 
thinking about how 
times have changed.

Fifteen years ago, in 2001, 36% of our 
owner/operator clients were incorpo-
rated and employees of their business 
while 64% were sole proprietors. To-
day, the percentage who are incorpo-
rated is 67% and 33% are sole propri-
etors. Almost an exact f lip-f lop.

Our clients are not unique. 
Whenever I speak to owner/opera-

tor groups I ask for a show of hands 
to see how many in the audience are 
sole proprietors versus how many are 
incorporated. Incorporation is always 

more popular.
So what has driven this change?
There have been many market forc-

es over the years, everything from in-
surance to employment and liability 
issues to tax advantages.

The meal deduction issue is one 
reason we have seen more owner/op-
erators incorporate. 

Once CRA decided that sole propri-
etor owner/operators could not use 
logbooks to support their meal claims 
and had to use actual receipts, a land-
slide of owner/operators changed 
their business model. 

They were willing to accept a more 
complex filing process for the tax  
advantages of creating a corporate 
entity that’s separate from their  

personal finances.

Meal claims 
An owner/operator who travels far 
enough and long enough away from 
home can use the simplified method 
(logbooks and TL2 form) to substan-
tially save on taxes and eliminate the 
hassle of keeping receipts for each indi-
vidual meal away from home. 

Let’s look at the numbers.
If you’re away from home five days 

a week and 50 weeks in a year, your 
maximum meal claim would be 
$10,200 (50 weeks times $51 times 
80%). What’s the total dollar value of 
meal receipts you think you’ll col-
lect in a year? There’s no way its even 
close. You could be paying $2,500 to 

$3,500 more in tax by not incorporat-
ing and claiming meals this safe and 
proven way.

Some sole proprietors continue to 
use the simplified method to claim 
meals anyway and hope to not get 
caught. A meal claim of this size get-
ting denied will surely lead to big re-
assessments.

Travel allowances
Those of you looking for a further 
benefit beyond the traditional TL2 
may want to consider paying yourself 
a travel allowance or per diem. Once 
again, this is only for incorporated 
owner/operators.

A per diem paid to you by your cor-
poration is a tax-free benefit. You 
don’t report it as income on your per-
sonal return. 

As a truck driver on the road 50 
weeks a year, it can really add up. 
Let’s say your company policy on 
meal and travel expense reimburse-
ment is $80 per day. 

That could put as much as $400 
a week – $20,000 a year – into your 
pocket tax-free.

You can reduce your taxable in-
come. You would have to earn at least 
$24,000 in gross salary to net $20,000 
take-home pay. 

If your household budget requires 
you to bring $40,000 or more into the 
home, you can lower your taxable in-
come from salary or dividends and 
make up the difference with the non-
taxable travel and meal allowance.

Your corporation would save pay-
roll-related expenses (CPP and WSIB) 
because it would pay you less taxable 
income even though the net amount 
you take home – salary plus per diem 
– would be the same.

Like any other strategy designed to 
reduce your tax obligation, you need 
to take steps to make sure your ac-
tions will stand up in case of audit. 
For example:

• The per diem amount must be 
reasonable. Is $80 reasonable? Maybe 
it should be more. Or less? That’s for 
you to judge, but our own federal gov-
ernment uses $95 per day to compen-
sate civil service employees for travel 
expenses. A CRA auditor or a scientist 
with Environment Canada may not be 
away from home 250 days a year like 
you are, but the same principle (and 
per diem amount) applies.

• There should be policies and pro-
cedures for expenses. Your corpora-
tion should require you to complete 
travel expense forms and submit 
them in order for the allowance to be 
paid. You need to be diligent about 
following these procedures and not 
just write cheques to yourself or take 
cash for allowances. A proper paper 
trail will prevent CRA from poking a 
hole in this strategy.

If you have employees other than 
yourself, you must pay the same al-
lowance to all who qualify. It cannot 
be just for you.

Cutting your taxable income in this 
manner could save you thousands of 
dollars in tax each year. 

If your accountant tells you incor-
porating does not have any advan-
tages or benefits for you, times have 
changed. Time may be running out 
on 2015, but it’s definitely not 2001 
anymore. 

How times
have changed

Scott Taylor is vice-president of TFS Group, 
a Waterloo, Ont., company that provides ac-
counting, fuel tax reporting, and other busi-
ness services for truck fleets and owner/op-
erators. For information, visit www.tfsgroup.
com or call 800-461-5970.
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1-800-890-2558 x3100

dispatch@precisiongroupag.com  •   www.precisiongroupag.com 

NEW
“DAILY RATE”

Pay Package

4 NEW HEAVY HAUL  
TRAILERS Arriving in January

NEW TRACTORS
Arriving in the New Year

NEW HEAVY HAUL PROJECT 
CONTRACTS Starting in January

AWARD
WINNING 

FLEET!

WE ARE LOOKING FOR QUALIFIED

DRIVERS/OWNER OPERATORS
TO BE A PART OF OUR GROWING TEAM. 

Join Our

LOOKING FOR
6 HEAVY HAUL DRIVERS 

VAN DIVISION:
5 VAN DRIVERS 
FOR MID WEST & 

WEST COAST US RUNS

With years of direct, hands-on experience, Precision Specialized Division Inc. has 

developed an intimate knowledge of the specialized transportation industry. This 

allows us to anticipate and effectively troubleshoot potential transportation issues, 

ensuring that our clients enjoy the best possible shipping experience. 

What Sets Us Apart
Our  “Boots on the Ground” policy sets us apart from others allowing us to 

communicate efficiently with every client on all matters and as a result our  

team is always available and on location to ensure your project move is a success. 

Whatever the size or scope of your over-dimensional project move, Precision  

has the experience and skilled personnel necessary to make it a success
8111 Huntington Road, Woodbridge, Ontario  L4H 0S6  Canada

PH: 905.265.5792    TOLL FREE: 888.756.1996   FAX: 905.851.6166
www.precisionspecializeddivision.com  

Winners of the SC&RA Hauling Job of the Year Award 2013 & 2015

We are Precision – it’s what we do … it’s who we are.

Winner of the SC&RA Hauling Job 
of the Year Award 2013 & 2015
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we pay for
performance.

WE PAY FOR
PERFORMANCE.

At Hyndman, we reward hard work. In 

addition to our comprehensive pay, 

company paid benefits starting on Day 1, 

and 2 pay days per week, Hyndman 

offers many outstanding bonus 

opportunities.  Join our success today and 

let us reward your hard work!

» CLEAN INSPECTION BONUS

» PRODUCTIVITY INCREASE BONUS

» DRIVER REFERRAL BONUS

» SAFETY BONUS
» QUARTERLY MILEAGE BONUS

» $2,000 TEAM SIGN-ON BONUS

(800) 499-4997  |  drivehyndman.ca(800) 499-4997  |  DRIVEHYNDMAN.CA

Hyndman OO.indd   5 15-10-09   3:14 PM

http://www.drivehyndman.ca


MONTREAL, QUEBEC

Relying on fuel efficiency data provided 
by the engine electronic control module 
(ECM) may not be good enough when 
making decisions regarding fuel econ-
omy, a new technical report from PIT 
Group has revealed. The report exam-
ined fuel consumption data from the 
ECM on several vehicles then compared 
it to actual fuel consumed. Significant 
variances were discovered.

“The ability to measure fuel consump-
tion accurately and precisely and defend 
the results is critical for writing vehicle 
specifications, for establishing effective 
maintenance practices, and for training 
drivers to operate vehicles as fuel effi-
ciently as possible,” said Yves Provench-
er, director of PIT Group. “Our tests show 
that engine ECMs present different lev-
els of precision and accuracy, and that 
ECM data should be used with caution 
for evaluating the impact of a fuel saving 
technology or operational practice.”

The study was conducted in the fall of 
2014 using 14 different vehicles with en-
gines from four manufacturers. Actual 
fuel consumed was measured using the 
TMC/SAE Fuel Consumption Test Proce-
dure Type II protocol. Findings included:

• Cummins (four vehicles were test-
ed for a total of 24 tests): accuracy from 
-5.4% to -6.2%, precision from 0.18% to 
0.81%;

• Detroit Diesel (seven vehicles were 
tested for a total of 27 tests): accuracy 
from -2.6 % to 2.1%, precision from 0.37% 
to 1.09%;

• Mercedes (one vehicle was test-
ed, nine tests were conducted): accuracy 
of -0.9%, precision of 1.59%;

• Volvo (two vehicles were tested for 
a total of 29 tests): accuracy of -3% and 
0.9%, precision of 0.25% and 0.84%.

For all engines except the Mercedes, 
the ECM indicated lower fuel consump-
tion than the gravimetric measurement, 
PIT found.  

PIT urges 
caution when 
relying on 
ECM fuel data
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SmartTruck 
unveils new 
fairing
PHILADELPHIA, PENNSYLVANIA

SmartTruck has unveiled a new LeadEdge 
top fairing, which it says helps optimize 
trailer gap and manage airflow over the 
top of the trailer. The company’s latest 
aerodynamic device is installed on the top 
front of the trailer and weighs just 12 lbs, 
providing a fuel savings of 2%, according 
to the company. 

“The LeadEdge Top Fairing has a patent-
pending shape, which creates lift to reduce 
drag, similar to the lift that allows plans to 
fly,” said Steve Ingham, SmartTruck CEO, 
during a press conference at the American 
Trucking Associations Management Con-
ference & Exhibition. 

OWNER OPERATORS

Ask us about our new leasing program
www.drivetransx.ca     1.877.787.2679

G R O U P  O F  C O M PA N I E S

APPLY NOW AND START YOUR SUCCESS

Start up Costs
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USA TEAMS $1.20  
Find out about your lanes today!
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on three jobs websites: 

www.truckops.ca, www.transportplanet.com 
and www.hirelogistics.ca

Guess who found
a new job?

Job Postings 
Are Free!

Are you stuck in a job, and  
looking for something new? 

Well, you too can find a job in 
2014 on www.truckops.ca,  

a job website for transportation 
and supply chain professionals.

Getting a new job
is life-affirming! 

www.truckops.ca is brought to you by:

MOTORTRUCK

TRANSPORTATION
RESEARCH

TRANSPORTATIONMEDIA
Truck News, Truck West, Fleet Executive, Canadian Shipper,TMTV, Surface Transportation Summit.

TRUCK NEWS
MOTORTRUCK
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or visit us at www.morricetransportation.com

O/O's
can earn over 

$1.45 /MILE
Single
Drivers

can earn over 

$.56 /MILE

For more details on how to become part of a well established family business 
either as a Driver or an Owner Operator, please call Brad at

1-800-567-3260 ext. 245

COMPANY BUNK DRIVERS /
OWNER OPERATORS NEEDED

FOR STEADY YEAR ROUND WORK!

Open Board
Regional Lanes 

DRIVERS & O/O'S
PAY PACKAGE INCLUDES MILEAGE PAY PLUS:
• performance bonus paid monthly 
• paid drops and hooks
•  paid US border crossing
• paid loading / unloading
•  paid per hour for hourly work /detention
•  benefits available for both - call for details
•  late model DEDICATED units for  

Company drivers - NO SLIP SEATING
• 95% skid freight
• 97% outbound trailers pre-loaded

OWNER OPERATORS ALSO ENJOY:
• Company paid plates
• paid tolls and bridge crossings
•  the ability to participate in our Company  

fuel saving program
• yard fuel at a discounted rate - Windsor ON. yard only
•  free installation and use of our Qualcomm satellite 

system - complete with E-logs 
• Company pays for decals

Looking for drivers to work out of Milton, 
Windsor, Chatham and London yards

$1000SIGN ON BONUS

Morrice Transportation.indd   1 15-11-05   1:43 PM
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By James Menzies
PHILADELPHIA, PENNSYLVANIA

As one of the strongest years in history 
for new truck orders winds down, Mar-
tin Daum, CEO of Daimler Trucks North 
America, predicted demand will soften 
somewhat in late 2015 and in 2016, but 
will still remain healthy and above nor-
mal levels.

He cautioned against reading too 
much into order numbers in the latter 
part of this year, which will be well short 
of last year’s extremely robust numbers 
but still well above 2013 levels.

“October and November order intake 
will be significantly lower than last year, 
but last year was not normal,” Daum 
told trucking journalists in mid-Octo-
ber, citing “monster” orders in October, 
November and December 2014. Those 
strong months created a 100,000-plus 
unit backlog and customers had to wait 

more than six months to receive their 
trucks. Daum said that’s not ideal.

“For me, the October we’ll see this 
year is far healthier than October of last 
year,” he said.

For 2016, Daum feels demand for new 
trucks will fall somewhere between that 
seen in 2014 and 2015. This year will see 
435,000 Classes 6-8 trucks sold into the 
NAFTA market, up 13.4% compared to 
2014. A “normal year” represents about 
375,000 units. As fleets begin placing 
their orders for next year, Daum said 
“I’m confident to say it will be less than 
2015 but better than 2014 – somewhere 
in between.”

Daimler has just approved a new re-
cord for research and development 
spending, and will invest US$563 mil-
lion into R&D next year. 

Daum, speaking to the trucking press 
at the American Trucking Associations’ 
Management Conference & Exhibition, 
said DTNA delivered on all of this year’s 

corporate goals with one exception. 
While it achieved its targets regard-
ing: unrivaled integration, world-class 
R&D, service evolution and growing its 
market presence, Daum said he wasn’t 
entirely satisfied with the rollout of the 
new Western Star 5700 XE. So far, 582 
units have been delivered but Daum 
wanted to see 1,000 or more units de-
ployed by now. Still, he said customer 
reception of the truck has been excel-
lent and it’s performing extremely well, 
with fuel economy close to that of the 
Freightliner Cascadia.

DTNA is pleased with the market 
share growth it achieved this year. It 
now has 38.7% of the NAFTA Classes 
6-8 market. In Canada, it has grown its 
Classes 6-8 share by 2.7% to 34.4% and it 
also owns 39.5% of the US Class 8 mar-
ket, according to Daum.

Daum was especially proud of West-
ern Star’s growth in Canada. In Sep-
tember, it experienced one of its best 

months in its history, outselling Mack 
and Peterbilt and coming just 49 units 
shy of eclipsing Navistar, Daum said. 
And all this in a down market for oil and 
gas, where Western Star has traditional-
ly been strong.

Asked by Truck News what was driv-
ing this growth in Canada, Daum attrib-
uted it to the versatility of the product 
line and the excellent Canadian dealer 
network. 

“Western Star dealers are amazing 
with what they can do on the body side 
with the Western Star truck,” he said. 

Canada’s overall Classes 6-8 truck 
market is up 3.7% this year, at 36,000 
units, well ahead of a “normal year” 
which would see 32,000 trucks sold. 
Daum said he continues to see Canada as 
a “balanced and strong” truck market.

Looking to 2016, DTNA’s goals are to: 
continue its growth; deliver superior 
customer service; unveil the next Evolu-
tion; accelerate connectivity; and com-
plete the integration puzzle. 

The company will also be working 
towards achieving the looming GHG 
Phase 2 standards. While Daum said 
DTNA supports the objectives of the 
program, he also pointed out truck mak-
ers have no control over the biggest en-
vironmental culprit: congestion.

The EPA/NHTSA GHG Phase 2 stan-
dard aims to reduce fuel consumption 
by 1.8 billion gallons over the 10 years 
of the program, but Daum noted 2.2 bil-
lion gallons of fuel are wasted every year 
due to traffic congestion. Traffic bottle-
necks cost 1.4 billion gallons of fuel each 
year and another 800 million gallons are 
wasted due to traffic accidents, many of 
which can be avoided using currently 
available safety technologies.

Daum urged regulators to go after 
road congestion and not just vehicle 
manufacturers, to reduce emissions. He 
also warned against a further NOx stan-
dard, which he said would only drive up 
the cost of new trucks with no customer 
or societal benefits.  

Truck demand to remain strong in 2016, DTNA’s Daum predicts

Natural gas 
truck sales 
slowing
COLUMBUS, INDIANA

According to a recent report from ACT Re-
search, natural gas-powered Class 8 truck 
and bus sales are continuing, but at a slower 
pace compared to 2014. Natural Gas Quar-
terly claims this decline is because of the 
drop in the price of diesel, making the return 
on investment for adoption of natural gas 
less lucrative.

“With the fuel price differential narrow-
ing, the ROI to convert from diesel to natu-
ral gas is moving in the wrong direction: 
payback periods are lengthening,” said 
Ken Vieth, ACT’s senior partner and gen-
eral manager. “However, this doesn’t mean 
the adoption of NG fuel has stopped or that 
there are no new developments that might 
lead to a future uptick in NG truck orders.”

Vieth said that ACT has spoken with in-
dustry about this.

“We’ve learned that despite the current 
fuel price differential, NG infrastructure con-
tinues to be built, albeit at targeted loca-
tions, and that previous NG equipment pur-
chasers remain committed to the alternative 
fuel, seeing it as a long-term prospect, not 
just a short-term reaction to historically 
high, volatile diesel prices,” he said. 
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Detroit Connect has enhanced its Virtual 
Technician remote diagnostics platform, 
adding over-the-air programming and a 
new portal.

“Intelligent connectivity is at the core 
of what we are offering to drivers and 
fleet managers,” said Matt Pfaffenbach, 
director, telematics for Daimler Trucks 
North America (DTNA). “By adding new 
technologies that provide more mean-
ingful insights and visibility, we are fur-
ther contributing to increased uptime, 
safety and efficiency.”

The portal will allow users to view and 
archive Detroit Diesel Engine Control 
(DDEC) reports, which use diagnostics to 
further analyze driver and vehicle per-
formance. It will serve as an acces point 
for all services offered by Detroit Con-
nect. It is currently being piloted and will 
be rolled out to all customers in spring of 
2016, Daimler announced.

“Every customer has different con-
cerns and ways of analyzing and acting 
on fault information, so we developed the 
portal to specifically make the fault in-
formation as manageable and consum-
able for every priority,” said Pfaffenbach.

Over-the-air programming will use 
cellular service connectivity to remotely 
adjust vehicle parameter settings, remote 
downloading of DDEC reports and the 
remote flashing of software updates for 
electronic controllers.

“Vehicle connectivity is going to con-
tinue to have a significant impact on 

how customers do business, and DTNA 
will continue to push the envelope to be 
part of that evolution,” said Pfaffenbach.   
Daimler also announced C.R. England 
has renewed Detroit Connect on more 
than 2,700 trucks.

“C.R. England has made the decision 
to extend our Virtual Technician sub-
scriptions for the entire length of time 
our Daimler-built units are in our fleet,” 
said Douglas Kading, vice-president of 
maintenance for C.R. England. “As our 
equipment reached the two-year free 
subscription mark with Virtual Techni-
cian, we were entering a period in the life 
cycle with significant cost increases in 
the aftertreatment and exhaust systems. 
By getting the Virtual Technician notifi-
cations on these older units, we were able 
to avoid unexpected breakdowns, which 
improved our customer service and re-
duced our maintenance costs.” 

Detroit’s Virtual Technician adds new 
portal, over-the-air programming

Shipping Across 
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By James Menzies

PHILADELPHIA, PENNSYLVANIA

Mack Trucks is rolling out a network of 
Certified Uptime Centers, dealers that 
have taken steps to expedite repairs and 
improve uptime. To qualify for the certi-
fication program, dealers have to rethink 
their approach to service. 

The program standardizes work-
flow and does away with the traditional 
first-come, first-served model that often 
means it takes longer than necessary to 
complete simple repairs.

Stephen Roy, president of Mack Trucks 
North America, discussed the program 
at the American Trucking Associations’ 
Management Conference & Exhibition. 
He said industry-wide, downtime events 
average four days even when the average 
repair time sits at just 3.5 hours. Mack 
Certified Uptime Centers will prioritize 

quick repairs by dedicating bays and 
technicians to this work so that custom-
ers needing minor repairs can get in and 
out of the shop more quickly.

Roy said this type of job represents 
about 40-50% of service events.

David Pardue, vice-president of after-
market business development with Mack 

Trucks, said “Certified Uptime Centers 
are about improving the workflow and 
the workshop processes within the ser-
vice bays at our dealerships. It’s not a pro-
gram, it’s not a campaign, it’s something 
that’s intended to drive and secure true 
process changes from the check-in point, 
when the customer arrives, to the time 
they leave the dealership.”

At a Mack Certified Uptime Cen-
ter, quick jobs will no longer get bogged 
down behind major jobs, Pardue ex-
plained. Certified dealers will dedicate 
one or more bays to the quick jobs, de-
pending on the market and size of the 

dealership. But Roy said the pilot project, 
involving more than 20 dealers, has im-
proved overall throughput and has not 
resulted in the bigger jobs taking longer 
to complete.

But, “Dealers have to change the way 
they do business,” Pardue acknowledged.

“This certification goes beyond just 
improving diagnostic times,” said Roy. 
“We’re increasing customers uptime by 
changing our approach to the service 
process, ensuring our customers’ trucks 
are diagnosed and repaired efficiently 
and returned back to them as quickly as 
possible.” 

Mack dealers look to reduce downtime with new service processes

October truck orders 
improve month-over-month
COLUMBUS, INDIANA

ACT Research said that the preliminary order numbers for Classes 5-8 in October were up 
14% from September 2015, but down 30% year-over-year.

At 25,200 units in October, North American Class 8 net orders dropped 45% short of last 
October’s 46,000 orders.

“Remember that October 2014 was the second-best ever Class 8 order month, so the 
year-over-year comparison was a tough one,” said Kenny Vieth, ACT’s president and senior 
analyst. “Likewise, the 6,000 unit sequential gain from September to October of this year 
can be explained by seasonality. When seasonally adjusted, preliminary Class 8 net orders 
were down 3% from September.”

Classes 5-7 net orders continued strong in October.
“Despite tough comparisons, down 1.8% year-over-year and 0.3% month-over-month, 

both are within the margin of error for preliminary industry data,” said Vieth. 

Mack plans to change how it priori-
tizes arrivals at its dealerships to 
get quick jobs done more quickly.
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2010 INTERNATIONAL 7500 TANK TRUCK - C/W 20,000L,
4 COMPARTMENT, ALUMINUM TANK, DUAL PUMPING &
METERING EQUIPMENT, MIDCOM ETC, BOTTOM LOAD-
ING. -92564

2015 INTL- BRAND NEW UNIT IN STOCK- ORDERED
AT PAR DOLLAR- FULL FACTORY WARRANTY-
READY FOR NEW OR USED WATER, PROPANE OR
OIL TANK INSTALL -97533

RARE 2011 FL 7200 GAL BOBTAIL, DETROIT, 10 SP,
QT TANK, SIDE LOADER, DON’T DELAY. -98217

2011 PAYSTAR “PUP-READY”, 475 HP MAXFORCE 13 LITER, 1700 LB-FT TORQUE, JAKE, 18 SPEED FULLER,
20&46 AXLES, AIR RIDE, ALUM WHEELS, EAGLE TRIM, ALL NEW TIRES, REAR HITCH, GLAD HANDS, 19,000L
TANK, 4 COMPT, STAINLESS PIPING, DUAL PUMPING, 3RD FAST PUMP OFF REEL (800 LPM), AIR MANIFOLD.
LOADED.  ONLY 286KM. -100806

2016 FL PROPANE BOBTAIL, M2, 270 HP CUMMINS,
AUTO, ALUM WHEELS, NEW 3499 BARRELL, LCR II,
PRINTER. READY TO WORK. -100933

2002 CUSTOM PUMPER - TOP MOUNT, 1250 HALE
PUMP, 1,000 GAL TANK, HIGH SIDE CABINETS BOTH
SIDES, STAINLESS BODY, MANY OPTIONS. MINT. -

95114

TANKS, TANKS,  TANKS, NEW AND USED BAR-
RELS IN STOCK. CALL TO DISCUSS  YOUR
REQUIREMENTS. -100811

1999 STERLING, CAT, 9 SPEED, 3000 GALLON 4
COMPT ALUMINUM TANK, 306 CODED, RUNS
LIKE A TOP. -100800

2016 W. STAR- ONLY 2 LEFT- THESE WERE
ORDERED AT A BETTER FOREX RATE- WE HAVE ONE
AUTO AND ONE 10 SPEED LEFT- DON’T DELAY. -76395

2016 PROPANE BOBTAIL- W. STAR, CUMMINS,
AUTO, ALUM WHEELS, WHITE CAB, 3499 TANK,
SIDE LOAD, 5 FUNCTION BASE. -88569

2016 PROPANE BOBTAIL- W. STAR, CUMMINS,
AUTO, ALUM WHEELS, RED CAB, 3499 TANK, SIDE
LOAD, 5 FUNCTION BASE. -100799

NEW USEDEASTWAY TANK
THE TANK EXPERTS

CAB AND CHASSIS- HEAVY AXLES, 2001 STER-
LING LT8500, CUMMINS ISL 330, 10 SPEED,
20+40 AXLES, AIR RIDE, 300 MILES. DON’T
DELAY. -100935

JET REFUELERS – 5000 AND 10,000 GALLON UNITS
IN STOCK – CALL FOR INFO -98805

2010 INTERNATIONAL 20,000 LITER TANK TRUCK , 350 HP MAXFORCE, 10 SPEED, 20 AND 40 AXLES, AIR RIDE,
186 MILES, 5 COMPARTMENT ALUMINUM HUTCH TANK, DOUBLE BULKHEADS, 306 CODED, DUAL PUMPS, METERS
AND REELS, AIR MANIFOLD, AIR SAFETY RAILS, BOTTOM LOADING, VAPOUR RECOVERY, MIDCOM. -100805

OLD FOREX

RATE

We Manufacture and Sell Various Types of Tank Trucks • Oil • Propane • Water • Fire • RefuelersWe Manufacture and Sell Various Types of Tank Trucks • Oil • Propane • Water • Fire • Refuelers

WE ARE LOOKING FOR TRADES • WE RENT FUEL TRUCKS

1995 Merivale Road, Ottawa ON K2G 1G1   Neil Greene: ngreene@eastwaytank.com

1-888-729-7817 ext 24 www.eastwaytank.comTrusted since 1968 Trusted since 1968

$105K +
TANK
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By James Menzies

HAGERSTOWN, MARYLAND

Mack Trucks has recently completed 
a long-term goal of consolidating all 
powertrain production at its Hager-
stown, Md. plant.

Drive axle production has been 
brought to the plant, which also pro-
duces Mack engines, its manual and 
automated transmissions and Volvo 
engines and transmissions. Previously, 
Mack’s drive axles were outsourced to 
American Axle Manufacturing. Bring-
ing production in-house, the company 
says, will improve integration, simpli-
fy the supply chain and shorten lead 
times for new truck orders.

Mack invested US$30 million into 
the plant to add the axle assembly 
line and necessary tooling. Mack also 
brought engineering to Hagerstown as 
well as a centralized aftermarket ware-
house. The company added about 100 
jobs in the process.

“This investment is very important 
for our customers, dealers and for Mack 
Trucks,” said Stephen Roy, president of 
Mack Trucks North America during an 
inauguration at the plant in October. “It 
gives us the ability to oversee all criti-
cal aspects of the axle manufacturing 
process in one place. It also makes us 
less dependent on third-party suppli-
ers. We know we can get what we need 
here in Hagerstown.”

Roy said bringing axle production in-
house helps Mack achieve greater inte-
gration. 

“Integration is extremely important 
today, with EPA regulations and more 
constraints on fuel economy and more 
focus on performance,” he said, adding 
that building its own axles will allow 
seamless communication between the 
axles, engine and transmission.

“When all components are made by 
one manufacturer, they simply work 
better than if you have independent 
components,” Roy said. “There’s no 
guesswork involved.”

Mack claims to be shipping more 
trucks out the door with the gold bull-
dog on the hood, symbolizing a fully 
integrated powertrain with Mack en-
gine, axles and transmission. This has 
been driven by its mDrive automated 
manual transmission, which Roy said 
is spec’d in about 70% of Mack highway 
tractors. With the mDrive HD brought 
on-board earlier this year, Roy said he 
expects the company to sell more gold 
bulldog-adorned vocational trucks, too.

While the contribution of the en-
gine and transmission to fuel economy 
is obvious, Stu Russoli, highway and 
powertrain marketing manager with 
Mack, said the axles have an equally 
important role to play. 

“A lot of it’s the rear ratios,” he ex-
plained. “Especially with downspeed-
ing. As we tweak that more and control 
the rpm of the engine, we can look at the 

rear ratio and set everything up right 
through the path of the driveline, so the 
axles do play a big role in getting the 
best fuel economy.”

Mack has built some attributes into 
its drive axles that differentiate it from 
the field. Russoli said its spiral bevel 
gears with helical gear inside result in 
greater efficiency than industry-stan-
dard designs. And the power dividers 
are only active when required, reduc-
ing fuel consumption.

“Industry-standard power dividers 
are always active,” he said.

Mack drive axles can be spec’d with 
a 2.66:1 rear axle ratio to allow engine 
downspeeding for improved fuel econ-
omy, Russoli said. 

Mack drive axles are standard but 
third-party axles continue to be of-
fered. Mack also offers steer axles but 
production of those is still outsourced. 

Hundreds of Mack employees par-
ticipated in the axle line inauguration 
at the Hagerstown powertrain plant on 
Oct. 12. They were joined by Mack ex-
ecutives, members of the media and  
local politicians.

“Bringing axle production to Hager-
stown allows us to oversee the manu-
facturing process – from design to as-
sembly – and deliver the high-quality 
components our customers depend 
on,” Roy said. “Building Mack engines, 
transmissions and now axles under one 
roof also demonstrates our continued 
commitment to integrated powertrain 
design.”

“Everything has come back to Hager-
stown – axles, engines, transmissions,” 
Russoli added. “The engineers design 
it here, test it here, we cut the gears 
here and assemble the axles here, so it’s 
born here and it’s born ready.” 

Mack brings axle production to 
Hagerstown powertrain plant

(L-R): Pierre Jenny, Stu Russoli and Stephen Roy talk to the press about 
bringing axle production to Hagerstown.
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NEW YORK, N.Y. 

A new confidence report released 
by the North American Council 
for Freight Efficiency (NACFE) and 
Carbon War Room claims that 
downspeeding can slash truck fuel 
consumption by 2-3% when optimally 
applied. 

Downspeeding is the practice of 
speeding up the rear axle on trucks 
to lower the speed of the engine, al-
lowing the truck to run at the most 
fuel-efficient rpm under cruise con-
ditions, thus saving fuel and money. 

Downspeeding can also help in other 
areas like noise reduction and im-
proved driveability, NACFE said.  

According to the report, 
downspeeding is now a primary fo-
cus for OEMs to help improve fuel 
economy for regional and long-haul 
applications that operate at highway 
speeds, mainly because of the tech-
nologies that complement it to make 
downspeeding more attractive. 

“We see (downspeeding) in two 
configurations,” said Mike Roeth, op-
eration lead, trucking efficiency with 
NACFE. “The first is downspeeding 

with a direct drive transmission. And 
that’s being done by f leets (that) are 
most aggressive on fuel economy. The 
other is downspeeding with an over-
drive transmission with a slower rear 
axle ratio.  That offers different ad-
vantages but loses that direct drive 
opportunity.”

NACFE said one of its main conclu-
sions from the report is that, after the 
finding it can improve fuel economy 
by 2-3%, downspeeding should be ad-
opted by long-haul operations. 

“We strongly consider that in long-
haul fleets, they be considering 
downspeeding,” Roeth said. 

One of the only concerns with 
downspeeding NACFE found in its 
research is that it poses a risk of po-
tential driveline failures. However, 
NACFE said by talking to the right 
people, you can avoid this if you think 

downspeeding is the right move for 
your business. 

“One of the concerns we uncov-
ered is the consequences of poten-
tial driveline failure due to higher 
torque,” Roeth said. “The good news 
is the component manufacturers and 
truck manufacturers, have solutions 
for that. And that particularly happens 
in day cab, pick-up and delivery type 
of operation where there’s the oppor-
tunity to deal with that higher torque. 
But, there are solutions there, and we 
recommend that anyone consider-
ing downspeeding speak about this 
with your transmission supplier, rear 
axle supplier, engine suppler…to make 
sure that the spec’ will work for you 
and your duty cycle and your business 
practices as a fleet.”

For more information visit  
www.TruckingEfficiency.com. 

Downspeeding really does save fuel: NACFE

By James Menzies

PHILADELPHIA, PENNSYLVANIA

A new International vocational truck, 
which will replace the PayStar, will be 
unveiled in February and will start hit-
ting dealer lots in April.

Jeff Sass, senior vice-president, North 
America truck sales and marketing with 
Navistar, told Truck News at the Ameri-
can Trucking Associations’ Management 
Conference & Exhibition that the new 
truck will be called the HX series. It will 
make its debut at World of Concrete and 
will be available for purchase by April 
2016. The new series will include a full 
line of options and configurations, in-
cluding: set-forward axle; set-back axle; 
long hood, short hood, 13-litre power; 
15-litre power, front and rear power take-
offs, etc.

“Everything that’s needed for con-
struction and vocational markets,” Sass 
said. “It’s been a while since we had a full 
product line, since we shifted to the SCR 
system.”

The truck has been developed by Navi-
star, but drawing on “synergies” that ex-
isted under its previous alliance with 
Caterpillar. The truck will feature an 
aluminum cab and brand new interior. 
It will replace the PayStar immediately 
upon its launch. 

Sass, who was recruited in June from 
Paccar, where he spent 20 years serving 
in 11 roles across five divisions, said he’s 
been travelling extensively since join-
ing the company, meeting with fleets and 
dealers in the US and Canada. 

One of the products the company has 
been pushing is its OnCommand Con-
nection remote diagnostics platform. It’s 
an open architecture system, allowing 
fleets to monitor all their vehicles – not 
just International brand trucks.

Sass said the company now has 
150,000 trucks covered by OnCommand 
Connection.

“Only half of them are Internationals,” 
he said. “We have 23 different telemat-
ics providers that have integrated with 
our OnCommand Connection and we 
are able to therefore monitor Petes, Ken-
worths, Freightliners, Volvos – whatev-
er the case is. One fleet just told me they 
have half Internationals and half another 
brand, but all of them are on OnCom-

mand Connection.”
Sass said the ability to monitor an en-

tire mixed fleet through one portal is the 
biggest benefit to fleets and differentiator 
from other remote diagnostics systems 
in the market. Navistar is now looking 
to bring over-the-air engine reprogram-
ming to its customers, so that engine up-
dates can be done remotely. 

“Instead of having to bring the truck 
into the dealership and get hooked up 
and do an engine re-flash, we can do that 
through a WiFi connection at a fleet’s ter-
minal,” Sass said. 

That offering is entering the pilot test-
ing stage with select fleets. The goal is to 
commercialize it in the first quarter of 
2016, but Sass said there’s still some work 
to be done.

“Two things are mission critical 
with that before we go commercial,” he 
said. “First is security. We can’t have a 
12-year-old in Norfolk, Nebraska on her 
laptop reprogramming trucks – it has 
to be secure. Secondly, if you have your 
truck at a dealership and a software 
glitch happens, someone is there tak-
ing care of it. If we do it over-the-air and 
it’s in the fleet’s yard, there has to be a 
24/7/365 technical support hotline they 
can call that will have someone on the 
other end who will know what the fix is, 
because the last thing we want to have 
happen is a glitch and not be able to run 
that truck the next day because no one is 
there to take care of it.”

Typically, engines require a couple 
software updates per year, so fleets will 
immediately benefit from being able to 
update their engines without taking their 
trucks to the dealership. Over-the-air 
programming will also reduce conges-
tion at dealer service bays, which should 
improve throughput.

Further down the road, more spectac-
ular benefits are possible, Sass said.

“In the future, a customer driving 
from L.A. to Green Bay, Wisc., where you 
go through the desert, through Vegas, 
up over the Rockies, and into the plains 
states – what if we can send them before 
they take off, a fuel map that optimiz-
es based on its GPS coordinates so that 
it changes as they head into the Rock-
ies? That way, you can optimize your fuel 
economy not just of that truck, but for 
that actual route,” Sass said, noting that 
capability is still some time away. 

International’s new vocational 
truck to debut in February
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By Edo van Belkom 

THE STORY SO FAR
Mark has some time to kill in Saskatchewan 
and comes across a local paper advertising a 
truck roadeo that weekend. Mark enters, but 
right away he’s labeled as a city driver and 
wonders if he’s even welcome here.

Mark does the written test and is surprised to 
learn he doesn’t know as much as he thought he 
did. Even more surprising is that the old man 
who looked to be struggling with the test the 
whole way got the top score.

•
After the written test, the drivers were es-
corted back into the room where the driv-
er’s meeting had been held. They were told 
to make themselves comfortable and a short 
while later the first driver was called out and 
taken out into the parking lot to do the second 
part of the competition, the pre-trip inspec-
tion. Goldrick was the third driver called out 
and Mark watched him walk across the lot 
with one of the judges and begin his inspec-
tion. He was smooth, methodical and seemed 
to be able to do the check in his sleep. After 
just a few moment, Mark moved away from 
the window and focused his attention on the 
drivers left behind in the room, all of whom 
had an opinion on how the inspections need-
ed to be done.

“The pre-trip is the hardest part,” one overly 
large man in the corner said. “Every one of us 
probably does a great pre-trip out on the road 
every day of our lives, but here everything is 
by the book. Something you might not care too much 
about on your own truck is a fail on this inspection. You 
can’t overlook anything.”

The other drivers nodded and muttered their agree-
ment. Mark took the advice to heart.

“You gotta think dirty too!” someone else said.
Mark raised an eyebrow, but the others were again 

nodding in agreement.
“Around the turbocharger, hoses, power steering 

pump, gear box…anywhere fluids should be inside 
rather than outside.”

Mark thought that was good advice too.
“I came in second one time because there was a dirty 

window, a worn wiper blade and a reflector missing. 
I thought, I can still see through the window, it wasn’t 
raining out and I was driving during the day so all that 
stuff shouldn’t matter.”

A few chuckles circulated the room.
“I was wrong.”
Mark nodded, understanding how exacting the pre-

trip inspection was going to be. He couldn’t take any-
thing for granted or overlook anything. If something 
even looked like it might be wrong, he needed to bring 
it to the attention of the judges. The door to the room 
opened. 

“Mitiuk!”
The old man stood up. Then as he ambled toward the 

door everyone else in the room, except for Mark, wished 
him well. 

“Thanks fellas,” he said, tipping his faded ball cap.
Mark moved back to one of the windows that over-

looked the parking lot and watched Mitiuk go through 
his paces. He seemed to stumble along, walking past 
things, then go back once or twice before moving on. 

Then, to Mark’s disbelief, he struggled to get down 
on his knees to look underneath the truck. There’s no 
way this guy is getting a high score on this part, Mark 
thought. This is where I move past him.  

•
An hour later, the door opened and someone called 
out, “Dalton.”

“Good luck, buddy,” someone said.
“Thanks,” Mark said. “I’m probably going to need it.”
When Mark reached the truck, he hesitated waiting 

for one of the judges to say “Go” or “Start” or something 
that would let him know it was all right to begin.

“Anytime you’re ready,” someone said at last.
Mark took a deep breath and began. When he pulled 

back the cowling he systematically scanned all of the 
engine’s vital areas, making sure he got the biggest po-
tential problem areas by remembering the word COP: 
Coolant, Oil and Power Steering. And then, because 
he’d used the word COP, he reminded himself that pre-
trip inspections were the LAAW: Leaks, Air Compres-
sor, Alternator Belt, and Water Pump Belt/Compessor.

That little trick helped him get through the engine 
compartment without a snag and when he was done, he 
moved on to what was underneath the truck. 

Just a moment after he got down on his knees he saw 
a stain on the pavement underneath the steering box. It 
was an obvious sign of a leak in the box itself, or along 
one of the hoses that fed the box fluid. 

Mark noted verbally, then indicated that since the 
fluid level was still good, this was a leak that needed to 
be fixed, but wouldn’t keep the truck off the road. 

With a nod from one of the judges, he took out his 
flashlight. Although it was a bright sunny day and he 
could see pretty clearly under the truck, it didn’t hurt to 

show the judges that he did a thorough inspec-
tion. And so, with his flashlight shining light 
into the darkest corners, Mark checked the ax-
les and hub oil seals.  

When he got around to the brakes, he no-
ticed something was wrong. 

“There’s one slack adjuster out of align-
ment,” he said.

“Just one?” asked a judge.
Suddenly Mark doubted himself. Had he 

missed something? He checked them all again 
and came back with the same conclusion. 
Only one of the adjusters was out of alignment. 
“Yeah, just one.”

The judge made a note and nodded. With 
everything under the truck checked out, Mark 
made his way around the outside of the truck. 
He used one of the mallets provided for the 
competition and did a thump test on all the 
tires. Some of them he had to thump a few 
times, but in the end, just one tire on the trail-
er was underinflated. He used his own pocket 
tire pressure gauge to verify the pressure and 
found it was at just 20 lbs psi. 

“Oh, and there’s a reflector missing on the 
other side of the truck.”

Another nod. Mark then got into the truck, 
started it up and went around once more 
checking for any leaks in the glad hands or 
brake lines. Everything seemed to be in order 
and the truck’s regulator seemed to be keeping 
the pressure constant. He shut down the truck 
and hopped out of the cab onto the pavement. 
“Done,” he said.

“Wait over there with the rest of the drivers.”
“Thanks,” Mark said, and was on his way.

•
A short while later, they posted the results and 
while Mark thought he’d scored near perfect, he was 
shocked to find that he’d missed out on six points. 
What’s more, the old man scored the highest of  
anyone.

Mitiuk 99.
Goldrick 96.
And several spots further down the list...
Dalton 94.  
 “Excuse me,” Mark said getting the attention of one 

of the judges. “I thought I scored really well. What did I 
miss to get 94.”

“Dalton, right?”
Mark nodded and the man flipped through some 

pages.
“There was a u-bolt missing on the trailer, a lug nut 

was loose and the horn wasn’t working.”
‘”The horn?”
 “Yeah, that was an easy one to miss because it wasn’t 

working, no one heard it go off during the inspections to 
remind them to check it.”

“That’s it?”
“No. You jumped out of the cab. You need to climb 

out with three points of contact with each step.”
“You’re kidding me.”
“No, most of the others did it that way.”
Mark shakes his head, convinced the whole compe-

tition is fixed. After all, how does an old frail man out-
score them all, including the defending champ? 

Mark Dalton returns next month in the conclusion of 
Not his first rodeo. Ill
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Deliver Change 
In November and December 2015, we need your 

help to participate in a cross-country food collection 

and distribution initiative to help fight hunger in our 

communities. To learn more about the many ways to 

get involved, please visit our website today.

Trucks For Change Network 
is a non-profit association of leading highway 

carriers supporting communities. Together our 

members have helped charities across Canada 

deliver over 10 million pounds of donated food 

and materials to those in need. We thank the 

following industry partners for making our  

work possible:

www.trucksforchange.org
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in the Knowledge Centres section of

www.trucknews.com
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By James Menzies
PHILADELPHIA, PENNSYLVANIA

Kenworth took time at the American 
Trucking Associations’ Management 
Conference & Exhibition to celebrate 
a “wonderful year” marked by market 
share growth and the addition of new 
products.

Preston Feight, Kenworth general 
manager and Paccar vice-president, 
said Kenworth’s 15% heavy-duty and 
8.6% medium-duty market share are 
both trending towards new records 
for the company as 2015 winds down. 
He also said Paccar’s MX-13 now has 
a 40% penetration rate in Kenworth 
trucks, which is being validated by 
customers re-ordering the engine, in-
troduced in 2010, during their second 
purchase cycle this year.

Also this year, the company 
launched the MX-11 Paccar engine, 
which will be available in January 
2016, its TruckTech+ remote diagnos-
tics platform and a new 76-inch mid-
roof sleeper for the T880 and T680. 
Feight said the new MX-11 offers a B10 
life of a million miles, meaning 90% 
of engines will reach a million miles 
without needing a significant over-
haul. It can be spec’d with 355-430 hp 
and 1,250-1,550 lb.-ft. of torque. It of-
fers a weight savings of about 400 lbs 
compared to the MX-13, making it an 
ideal option for weight-sensitive ap-
plications, including LTL, regional, 
ready-mix and tanker, Feight said.

Kenworth also announced avail-
ability of a 40-inch sleeper, which will 
be offered beginning in March 2016. 
This will reduce weight by 250 lbs 
compared to the smallest currently 
available sleeper, Feight said, and is 
ideal for applications where the driver 
may be away overnight on occasion. 
Heavy tow and oilfield services are a 
couple of the applications that will be 
targeted.

Feight also touted Kenworth’s fuel 
economy improvements on the T680 
achieved over the past two years, 
amounting to about 10% thanks to 
enhancements including: predictive 
cruise control on Paccar and Cum-
mins engines; neutral coast mode; 
auto start/stop for its idle-manage-
ment system; wheel well close-outs; 
optimized chassis fairings; and new 
T680 Advantage options including day 
cabs and 52-inch sleepers.

Kenworth’s TruckTech+ remote di-
agnostics platform is now installed 
in more than 5,000 trucks and Feight 

said it is proving to be the most user-
friendly system in the market. 

“Right out of the gate, people are 
saying this system sets the benchmark 
for how remote diagnostics systems 
should operate,” he said.

Kenworth also announced at the 
ATA MC&E, a new PremierCare Gold 
program for dealers that recognizes 
those that take extra steps to improve 
service and reduce downtime. 

“Dealers have to have a focused ap-
proach to how they maximize up-
time,” said Feight. Some of the re-
quirements include: a PremierCare 
ExpressLane offering two-hour triage; 
24-hour roadside assistance support; 
a high-end driver’s lounge; additional 
hours of operation, including on week-
ends; all technicians must be MX-cer-
tified; parts availability must be out-
standing; and dedicated personnel 
must be available to support Truck-
Tech+.

“They need to be monitoring fleets 
operating in their area and know who 
is having issues so they can jump 
on those issues as soon as possible,” 
Feight explained. 

He said the new program will build 
on investments Kenworth’s dealer net-
work has already made over the past 
five years, amounting to about $500 
million and an 18% increase in ser-
vice bays. He said 25 Kenworth deal-
ers have invested more than $1 million 
into their facilities in the past year.

Feight also confirmed for the first 
time that Kenworth will not partici-
pate in the 2016 Mid-America Truck-
ing Show. Now all OEMs have an-
nounced their intentions to skip the 
show except for Peterbilt, which has 
yet to declare its intentions. 

Kenworth adds options, introduces new dealer program

Kenworth expanded its product 
portfolio this year with new op-
tions, including this 76-inch mid-
roof sleeper for the T680 and T880.

pg 59 tn dec v3.indd   59 15-11-09   4:39 PM

http://www.trucksforchange.org
http://www.trucknews.com


60 FICTION

T

V

B

By Edo Van Belkom

         ic agrees to be the spokesperson for the 
          container drivers in the Greater Toronto Area 
          as they stage a strike to protest working 
conditions that have made driving containers 
a job that earns minimum wages. Because he’s 
been a truck driver most of his adult life, Vic is 
uncomfortable speaking to the media at first, but he 
soon gets the hang of it and after a few interviews 
he’s speaking like an old pro, never deviating from the 
message the drivers want to deliver. 

       ut at the end of the first day, while they’ve generated a lot of interest, nothing 
        has happened. Vic did what was asked of him and is now ready to get back 
        behind the wheel and drive as far away from the strike as he can, but the 
others won’t let him. 
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      he strike turns out to be an easier sell to container drivers in Ontario 
       than Vic had thought. On the day of the strike some 800 drivers get 
       on board, all refusing to carry any container loads in or out of the rail 
yards in Brampton and Vaughan resulting in a 90 per cent reduction in 
container movement in the GTA. And with so many drivers fed up with the 
current situation and willing to stop working to prove a point, there is no 
shortage of trucks available to clog the entrances to the yards and create 
miles long convoys. There are also plenty of drivers more than willing to man 
the picket lines.

       ic needs to get back to
        work because he’s 
        not earning anything 
when his truck isn’t moving. 
But everyone is in that 
same boat and if they are 
willing to remain on strike, 
how could he possibly turn 
his back on them or quit 
after they’ve come this far. 

“We have not 
received an increase 
in pay for 10 years. 
In that time ALL of 
our costs have gone 
up: fuel, insurance, 
road tolls, licenses, 

maintenance, taxes... 
When we have to wait 
for our loads, no one 
is paying us for our 

time.”

V

 “If we go 
back to work, 
we’ve lost.”

  “We need to 
stay on strike 

longer.”
   “You can’t  

leave now, you  
are the face of 
the movement.”

“Okay, let’s see  
how long this takes 

together.” 

uniroyaltrucktires.com

© 2015 MNA(C)I. All rights reserved. (C13161 - 04/15)

And now, we bring that same value to the trucking industry.

Dependability.  
We’ve made it affordable since 1892.

The Uniroyal® LS24TM gives you what you want in a long- ‐haul  
steer/all- position tire. It comes with sacrificial rib design and  
micro- siping that combat irregular wear. For a long- ‐lasting  
steer/all- ‐position regional tire, choose the Uniroyal® RS20TM. 
Both are SmartWay® verified.
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Cavalier’s Stafford joins OTA Education Foundation; 
Eberspaecher names new North American 
president; and CITT has a new chairperson.

The OTA Education Foundation has 
added its newest member to its Board 
of Directors.

Vicki Stafford, vice-president of re-
source development for the Cavalier 
Group of Companies, is the founda-
tion’s newest member. Stafford taught 
high school students for 11 years in 
Brampton, Ont. and has a Bachelor of 
Education from the University of To-
ronto.

“We think that Vicki’s background 
in education, along with her experi-
ence in the Ontario trucking indus-
try make her an ideal candidate for a 
position on the Foundation’s board,” 
said foundation chair, Scott Smith, 
who is also president of J.D. Smith 
and Sons. “I know that Vicki has been 
instrumental in spreading the word 
about the Foundation with Cavalier’s 
staff, and as a result, several employ-
ees’ children have benefited from 
Foundation scholarships. We look for-
ward to benefiting from her experienc-
es and insight.”

•
Eberspaecher Climate Control Sys-
tems North America has named Brian 
Covello its new president. 

According to the company, Covello 
is a proven business leader with a lot 
of experience in building manufac-
turing companies, delivering product 
solutions and driving sales goals in 
target markets. He joined the Ebers-
paecher team after years of experience 
in the automotive OEM and aftermar-

ket segments.
•

Bridgestone announced it has ap-
pointed Chris Ripani as the new pres-
ident of Speedco, an indirect subsid-
iary of Bridgestone.

Ripani succeeds Scott Damon who 
recently was named president of Fires-
tone Industrial Products. 

In his new position, Ripani will lead 
implementation of the newly formed 
growth strategy for Speedco.

“Chris has proven himself as a dy-
namic leader in the commercial busi-
ness,” said Kurt Danielson, president, 
US and Canada Commercial Tire Sales. 
“He has the knowledge and leadership 
skills that will help take the Speedco 
business to the next level and his lead-
ership will further drive growth for the 
commercial division of Bridgestone.”

•
Ginnie Venslovaitis of HBC has been 
elected the new chair of the board of 
directors for the Canadian Institute of 
Traffic and Transportation (CITT). She 
replaced outgoing chair Robert Ramsay, 
who served as chair from 2013-2015.

“I’ve very pleased to have been elect-
ed as the new CITT Chair of the Board 
for 2015-2016,” said Venslovaitis. “Rob-
ert’s guidance and commitment, along 
with that of the entire Board of Direc-
tors has helped CITT accomplish great 
things which will continue to build the 
reputation of professional excellence 
for CITT and CITT-Certified Logistics 
Professionals.” 
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Transpro Freight Systems is a compa-
ny that has been in the limelight for quite 
some time. It has won several awards and 
acquired many companies all in 25 short 
years. Sonia Straface caught up with 
Transpro recently to hear about its keys to 
success. 

ood companies are 
companies that grow 
and companies that 
are safe, accord-
ing to Frank Prosia, 
president of Transpro 
Freight Systems 

based in Milton, Ont. 
And you could check off both of those 

things for Transpro, which has been a 
household name in the Canadian truck-
ing industry since the ’90s. The business 
has seen tremendous growth since it first 
started up in 1989 and currently has 130 
trucks. Recently it has acquired Trans-
Send Freight Systems, a Mississauga-
based company that specializes in cross-
border services. The announcement of 
the buy came earlier this year in May, 
and Transpro says it couldn’t be happier 
with the integration so far. 

Transpro came to be thanks in part 
to Frank Prosia and Joseph Carusi who 
started up the company initially as a load 
broker. 

“By 1995, we felt the need that we 
needed to support our services with 
trucks,” said Prosia. “And we purchased 
our first seven tractors in 1995. Through-
out the ’90s we were twice named one of 
Canada’s fast growing companies. And 
we won the Mississauga Business of the 
Year Award. Throughout the early 2000s, 
we had unprecedented growth. We pur-
chased a company called Gapco Trans-
port, a 30-truck reefer company and it 
more than doubled our fleet in 2004.”

The company moved to Milton in 2008 
and today has 20,000 sq.-ft. of warehous-
ing and 15 acres of land. 

Transpro is a strict trans-border car-
rier, primarily focused on the long-haul 
movement of dry goods and perishable 
products. In the last two years, it was 
named one of the Best Fleets to Drive For. 
In 2013, it was one of the Best Fleets to 
Watch. 

Eric Carusi, general manager of 
Transpro thinks the company’s success is 
because of its customer-focused attitude. 

“Our strength is our customer focus,” 
he said. “The fact that we always put the 
customer first. We always offer white 
glove service here and our low turnover 

THE LAST WORD Brought to you by BF GOODRICH
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Transpro credits dedication to customers, safety for its success 
has allowed for a lot more relationships 
with our customers.”

He added that its long-standing em-
ployees also help the company be cus-
tomer-driven because of the relation-
ships they have built over the last 20 
years. Carusi said the company assigns a 
direct rep both externally and internally 
to the customer, to ensure that the cus-
tomer is working with the same person 
every time they have an issue.

Prosia agreed with Carusi and added 
the company knows how to learn from 
even the most challenging customers. 

“They have taught us to be better and 
to challenge ourselves to meet some of 
these expectations, that for most, they 
would be burdensome, but we’ve found 
them to be something that has made us a 
better company,” he said.

Prosia recounted a time when there 
was a major recall and his customer 
called Transpro to help. 

“There was a huge recall with a cus-
tomer that had shipped baby formu-
la and the instructions were incorrect, 
so we had to do a major product recall 
right across North America for them,” 
he said. “We were chartering planes to 
gather the product off the store shelves 
before it ever got used, where they might 
have entered a lawsuit. We coordinated 
a huge project. We received accolades, 
flowers and everything from the cus-
tomer praising us for our efforts. It was 
something that we certainly weren’t ex-
pecting to do because it was outside of 
what our service offerings were, but we 
rose to the challenge to take it on. To us, 
a shiny truck with shiny wheels does not 
trump a customer service relationship. 
We are still a people business at the end 
of the day.”

Carusi also added that Transpro’s low 
turnover rate is reflective of the way it 
treats drivers. The company has a driver 
committee that is involved in helping the 
company make decisions. 

“The open door policy is the norm 
around here,” he said. “But, speaking 
to drivers by their first name, knowing 
their extended family, and knowing their 
schedule in and out of work, these are the 
things that have become natural to us. 
When we hear drivers that leave because 
they think the grass is greener, we get 
calls three weeks later asking, ‘Can we 
come back?’”

Prosia added the company holds an 
employee BBQ each Friday hosted by 
vice-president Joseph Carusi. The com-
pany says the drivers have a connection 
with all management staff on a personal 
level. 

“Drivers, warehouse people, even out-
side trucks that come in are welcomed to 
the BBQ,” Prosia said. “It’s a little thing 
but it means a lot because we’re actual-
ly sitting there with the driver, and it’s a 
non-business environment, just sitting 
there having a burger or chicken sand-
wich. A lot of companies don’t do that.” 

Safety is another thing Transpro be-
lieves makes it successful. It offers drivers 
ongoing training programs and compen-
sates drivers who are safe each year. 

“Our safety program on our asset side 
is our utmost priority, we run a safety-
driven company,” said Carusi. “Our hir-
ing process requires two years of on-
road (experience) as well as your licence. 
We run two safety meetings a year, and 
recently we’ve teamed up with Carri-
ersEdge to provide ongoing online train-
ing where we release a module a month 
for drivers to complete on their own. 
They focus on any trends we’re seeing ei-
ther in the industry or in our company. 
We are constantly in touch with our driv-
ers about the importance of safety.”

The company started a new safety pro-
gram his year called “Fly with Transpro.” 
The company holds a draw with the 
names of drivers who achieved their 
safety bonus, and whomever they pull, 
plus a guest, receives a trip to the Carib-
bean in the winter. 

“It’s really set us above the rest when 
we speak with drivers about other com-
panies they’ve worked for,” Carusi added.

Prosia said he doesn’t think it’s any co-
incidence that most trucking companies 
that fail aren’t the safest ones on the road. 

“We invest big-time, and we spend a 
lot on safety,” he said. 

In terms of the driver shortage, the 
company claims it hasn’t been hit by the 
so-called crisis. Carusi claims there real-
ly isn’t a driver shortage – though he does 

believe it is coming in the next five to 10 
years when older drivers retire – because 
his customers have been inundated with 
calls from brokers and carriers looking 
for business. 

“In the customer’s eyes, they’re hear-
ing there’s a driver shortage…but right 
now, their door is knocked on so many 
times, it doesn’t exist to them,” he said. 
“We don’t deny the numbers, there is go-
ing to be a problem in five to 10 years. But 
the driver shortage doesn’t exist today.” 

Though the business is going well, Pro-
sia added that there are many changes 
the industry needs to see in the coming 
years if it wants to prosper. 

“I strongly believe we need some sort 
of re-regulation,” he said. “It’s become 
too much of a wild, wild west. Transpor-
tation is too critical to not have some sort 
of guidance and/or rules that we must 
follow. Simple rules of the roads are not 
enough. I think there should be play-
ing fields that are level for everyone such 
as mandating electronic logging devic-
es, mandating the number of the years 
equipment is on the roads for and the 
waiting times for drivers.”

Prosia concluded that the company is 
always and currently seeking different 
ways to expand to better service its cus-
tomers. 

“We want to get bigger…we don’t in-
tended to be sitting on the side of the 
road. We intended to be always continu-
ally moving ahead at the speed of traffic,” 
he said.  

Editor’s note: At the time this article was 
written, Kriska’s purchase of Transpro was 
not yet publicly announced. Kriska signed 
a letter of intent to purchase Transpro on 
Nov. 3, 2015. The acquisition is set to be 
closed on Nov. 30, 2015.  For more details 
about the acquisition, see pg. 35.

Frank
Prosia
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CONTACT

Melissa Keller
mkeller@vsapartners.com
312 895 5032 Dir
312.427.6413 Tel

TEAM INITIAL

CE N. Anderson ______
PM M. Keller ______
CD M. Ganser  ______
DS M. Ganser ______
CW C. Silva  ______
PP H. Healy ______
PR None ______
AB None RT S. Herman
PD M.Scussel DD T. El-Mofty

CLIENT/BRAND

Mack Trucks
PROJECT

Advertising

FILE NAME

Mack_Never_TrkNews_Tab_Nov_r01.indd

PAGE

1 of 1

LAST MODIFIED

10-5-2015 1:00 PM

VERSION/AD ID

Never Caught Off  Guard

JOB NUMBER

5883-032-01

DUE

Sept 30, 2015

INKS

 Cyan,  Magenta,  Yellow,  Black

LINKS

Titan_Wyoming_JSR_0367_AdPro_v1.Flat.psd (400 ppi; CMYK), 
nevercaughtoff guard_03.psd (1268 ppi; CMYK), Mack_Logo_W.ai, Mack_BReady_
Long_W.ai

NOTES

June Tabloid

GUTTER

None

FLAT (FINAL SCALE)
10.875"W x 16.5"H

BLEED (FINAL SCALE)
0.125"W x 0.125"H

LIVE (FINAL SCALE)
1"W x 1"H

TACTIC

N/A
SCALE

1" = 1"

BINDING

None

INTERNAL 
Mike Scussel
None

FOLDS OR PANELS

None: None 

FINISHED SIZE

None

OVERPRINT

GREEN ON
YELLOW OFF

You don’t have time for surprises, so GuardDog® Connect provides 24/7 proactive 
monitoring of your truck. When it detects a problem, a OneCall® agent connects 
you with our coast-to-coast dealer and repair network to quickly get you back on the 
road. And our fl eet management tools further enhance operational performance, 
reduce cost and increase safety. Because with Mack, it’s always all systems go.

MackTrucks.com

T:10.875"
T:16.5"

Mack Canada.indd   1 15-10-05   2:35 PM

http://www.macktruck.com
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