
WASHINGTON, D.C.

A long-awaited final rule on electronic logging devices 
(ELDs) from the US Federal Motor Carrier Safety Admin-
istration (FMCSA) will force truckers in the US – including 
the estimated 140,000 Canadian drivers who operate there 
– to modernize how they track and present their hours of 
work.

Released on Dec. 10, 2015, the hefty 516-page final rule 
outlines extensive technical requirements that must be met 
by ELD manufacturers before their systems are accepted by 
the FMCSA. Requiring drivers to transition from paper to 
electronic logs will improve compliance and simplify en-
forcement, according to US Transportation Secretary An-
thony Foxx.

“Since 1938, complex, on-duty/off-duty logs for truck and 
bus drivers were made with pencil and paper, virtually im-
possible to verify,” he said. “This automated technology not 
only brings logging records into the modern age, it also al-
lows roadside safety inspectors to unmask violations of fed-
eral law that put lives at risk.”

Drivers operating in the US will be required to use elec-
tronic logs by Dec. 18, 2017. Systems in use today do not 
yet qualify, as they have not been updated to reflect all the 
technical requirements laid out in the final rule. As such, 

today’s e-log systems, under the context of the law, are de-
fined as automatic on-board recording devices (AOBRDs). 
Users of those systems will have until Dec. 16, 2019 before 
they must transition to ELDs that meet the new technical 
standard.

Elise Chianelli, senior product manager, safety and com-
pliance with PeopleNet, said during a Webinar explaining 
the new mandate that most ELD suppliers estimate it will 
take between 12 and 24 months to update their currently 
available AOBRD platforms.

“The FMCSA has introduced a grandfather clause that 
will allow two additional years for AOBRDs to come up to 
the ELD standard,” she said.

Kate Rahn, director of marketing with Shaw Tracking, 
pointed out that systems in use today won’t necessarily 
have to be replaced to comply with the new standard.

“For us, on newer versions of product, the requirements 
for ELD will be upgradable through software updates; both 
firmware and software applications,” she said. 

This should minimize the cost of compliance for fleets 
that have already begun electronically logging hours-of-
service through AOBRDs. For those that aren’t, there will 
likely be many options to choose from.

“This just opened up a billion dollar market and you 

US to mandate e-logs
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Drivers operating in the US – including about 
140,000 Canadians – will be required to use  
electronic logging devices by 2017

By James Menzies
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TORONTO, ONTARIO

David Bradley has announced he will 
step down from his role as president of 
the Canadian Trucking Alliance (CTA) 
and Ontario Trucking Association (OTA) 
at the end of next year.

He has been with the organizations 
for more than 30 years, having joined the 
OTA as director of economics in 1985. He 
was promoted to president of the OTA at 
the age of 33 six years later. The CTA was 
formed in 1997 under Bradley’s watch 
and he has served in the dual role as 
president of both groups ever since. 

In a letter to OTA chairman Scott 
Tilley, Bradley said, “It is with some 
amazement, but always with apprecia-
tion, that I think back on what a leap of 
faith it was back in 1991 to have entrust-
ed such a young guy to represent such 
an incredible and important industry. 
While I have loved dealing with the is-
sues, it is the people I have had the plea-
sure to get to know, to work with and 
to learn from – the members, the staff 
and all the other characters I have come 
across in government, the media, etc. – 
that have made coming to work every 
day so energizing and rewarding. I have 
been truly blessed.”

In a letter to CTA chairman Mark Sey-
mour, Bradley wrote: “I am humbled by 
the trust placed in me and hope I have 
been worthy of it.” Bradley says it will be 
“business as usual” as he continues to 
represent the organizations through to 
the end of 2017. 

Bradley to 
move on
CTA, OTA head to step 
down at end of 2017
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Two thirds of Canadian shippers spend more than $1 million annually in freight transportation,  

according to our annual Transportation Buying Trends Research. And they are sensitive to price 

with four in ten acknowledging that higher rates and/or surcharges have affected their use of the 

different transportation modes. Rail is frequently the beneficiary when trucking prices get too high 

with 6 in 10 shippers responding to our national survey noting that at least some of their truck 

freight could be moved to rail. 
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At a recent Private Motor Truck Coun-
cil of Canada (PMTC) seminar on cargo 
crime, Ron Hartman, director of security 
solutions, outlined some extreme, even 
badass, methods fleets can adopt to fight 
back against cargo theft. During his pre-
sentation he went over all the usual sug-
gestions, namely security cameras, pe-
rimeter fencing, seals and locks, signage, 
monitoring visitors on your premises and 
general vigilance. You’re probably al-
ready doing most of this.

But, according to Hartman, more car-
riers are now soliciting the help of se-
curity firms to take their cargo security 
efforts further. One method they’re em-
ploying is to go undercover within their 
own organization. Under the guise of a 
new hire, an investigator is embedded 
into the trucking company and looks for 
suspicious activity. Maybe an employee 
who’s always visiting areas he shouldn’t 
be, frequent visitors with no apparent 
purpose to be there, discussions about 
theft, low employee morale or other signs 
that could be indicative of unrest within 
the workforce.

Hartman notes “most crimes involve 

Extreme measures to 
fight cargo crime

internal conspiracies” and advises car-
riers to look within when investigating 
cargo crime.

Another increasingly popular tactic is 
“breach testing,” again usually employed 
with the help of a security firm. The firm 
sends an investigator to a facility to try to 
breach its security. If the investigator is 
able to gain access to sensitive areas or 
obtain information about cargo and rout-
ing, the fleet then learns where it needs 
to tighten up its security protocols.

For drivers transporting high-value 
loads, certain additional rules should be 
in place, including a no-stop rule requir-
ing them to travel at least 500 kms before 
stopping for food or fuel. They should 
only be fuelling and stopping at pre-ap-
proved locations and should stick to rec-
ommended routes.

Hartman suggested hiring an escort 
to covertly follow the truck and ensure 
all those rules are being adhered to. “We 
find a lot of cargo escorts happen with 
cross-border shipments,” he said. 

Fleets should have a plan in place to 
respond to a theft before a load even goes 
missing. Equip drivers with a wallet-

sized robbery procedure 
card so they know what to 
do if they’ve been relieved of 
a shipment in-transit. Make 
sure they know to look out 
for their personal safety first 
in the event of a hijacking 
and relinquish the load.

There should also be a 
policy in place to ensure 
drivers report lost or stolen 
personal effects such as jack-
ets or wallets, which may 
contain important informa-
tion about cargo or routing. 

If, despite all these ef-
forts, a load still goes miss-
ing, Hartman suggested looking into 
which employees had access to informa-
tion about that specific load and its docu-
ments. “Make it a policy so no one feels 
targeted,” he suggests.

Cargo crime is estimated to be a 
$5-billion problem in Canada, but Hart-
man said it could in fact be much more 
severe, since many fleets are reticent to 
report thefts in fear of insurance premi-
um increases, reputational damage and 

overall embarrassment over being had. 
While some of the methods he outlined 
at the seminar may seem extreme, it’s a 
problem that is only getting worse and 
that warrants some extreme measures. 

OOIDA’s irresponsible 
stance on ELDs

The view 
with Lou
LOU SMYRLIS

James Menzies can be reached by phone at 
(416) 510-6896 or by e-mail at james@new-
com.ca You can also follow him on Twitter 
at Twitter.com/JamesMenzies.

Editorial 
Comment
JAMES MENZIES

Five years ago, when the issue of mandat-
ing electronic logging devices first start-
ed to heat up, I commented in this space 
that I found the “consistent and loud op-
position coming from the Owner-Op-
erator Independent Drivers Association 
(OOIDA) puzzling, if not irresponsible.”

As you will have read with our cov-
er story this issue, the US Federal Mo-
tor Carrier Administration (FMCSA) has 
now issued its long-awaited final rule 
on ELDs, making them mandatory for 
truckers in the US as of December 2017. 

It comes as no surprise that OOIDA 
remains vehemently opposed. Reading 
through OOIDA’s defense of its position 
on ELDs, I’m no longer puzzled. I think 
I understand what drives OOIDA logic – 
and I use that term very loosely – on this 
issue. And I consider their position even 
more irresponsible than I did five years 
ago. OOIDA had previously scuttled 

FMCSA’s plan to mandate ELDs with a 
legal challenge that argued ELDs could 
be used by shippers and carriers to ha-
rass drivers into using up all their legally 
available driving time, even when tired. 
Bit of a stretch, I thought, but okay let’s 
make sure drivers don’t get abused by 
unscrupulous carriers and shippers.

This time, a few weeks before publish-
ing its final rule on ELDs, FMCSA passed 
a law that prohibits the coercion of driv-
ers by motor carriers, shippers, receivers 
and other transportation intermediaries. 
It even went so far as to build into the fi-
nal rule safeguards to prevent driver ha-
rassment, including the requirement for 
a mute button on the device that can help 
prevent a driver from being disturbed by 
dispatch while in the sleeper berth.

What’s left for OOIDA to oppose? 
Nothing, if you’re willing to take a logi-
cal approach to the situation. But that’s 

clearly not OOIDA’s plan. From what I 
can see, there are two reasons OOIDA re-
mains opposed to this legislation.

First, because it is legislation sup-
ported by the American Trucking As-
sociations, a carrier association. And in 
OOIDA’s “us versus them” view of things, 
legislation supported by carriers can’t be 
good for O/Os.  The second reason is that 
OOIDA would rather keep hiding our in-
dustry’s dirtiest secret – the fact that pa-
per logs are easy to falsify and often are – 
than do anything about it.

Right now the fallout from inefficien-
cies caused by delays, paperwork errors 
and other issues all too often get pushed 
down to the driver. Drivers, faced with 
the possibility of losing income or run-
ning out of hours before getting home as 
a result of these inefficiencies, feel com-
pelled to cheat the logbook.  Yes, that 
puts some money in drivers’ pockets. Yes, 

it gets them home more often. But it also 
keeps our broken system of hours-of-ser-
vice broken forever. Rather than fixing it, 
we cheat it.

If it was much harder to cheat the sys-
tem, as would be the case with ELDs, car-
riers would have to deal with the ineffi-
ciencies in their operations. They would 
have to confront shipper practices that 
delay drivers and they would have the 
data at hand to prove it. This will not be 
easy. It will require change. But in the 
end, OOIDA’s own members stand to 
benefit. So why isn’t OOIDA in favour of 
ELDs? Jim Johnston, OOIDA president 
and CEO, describes the ELD rule as “ab-
solutely the most outrageous intrusion 
into the rights of professional truckers 
imaginable.”  I will do him one better: I 
think OOIDA’s opposition to ELDs shows 
“absolutely the most outrageous aban-
donment of the rights of professional 
truckers imaginable.”

Lou Smyrlis can be reached by phone at 
(416) 510-6881 or by e-mail at lou@new-
com.ca You can also follow him on Twitter 
at Twitter.com/LouSmyrlis.
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By Ron Stang

DETROIT, MICHIGAN

Fiat Chrysler Automobiles’ (FCA) pri-
vate transport fleet has become one of 
the largest in North America to convert 
to compressed natural gas (CNG). FCA 
Transport LLC (formerly Chrysler Group 
Transport LLC) finished converting its 
179 Peterbilt-leased tractors in early De-
cember, a harbinger likely for other siz-
able transport fleets including those op-
erating cross-border routes.

The fleet is based at the FCA Trans-
port terminal on Detroit’s northeast side, 
and hauls everything from stampings to 
engines to transmissions between the 
Motor City and various other company 
plants in the Midwest and Ontario.

FCA also has a truck fleet based in 
Windsor and company officials say they 
are looking at the performance of the De-
troit fleet before possibly extending the 
CNG conversion to this side of the border.

FCA has long eyed alternative fuels for 
a variety of reasons – cost control, envi-
ronmental, and in this case an invest-
ment in what has been a beleaguered 
City of Detroit’s economic comeback. 

It spent two years and $40 million on 
the conversion, including switching to 
179 CNG-powered Class 8 tractors, as 
well as spending $5 million on a fast-fill 
and time-fill refuelling centre and $1.8 
million to upgrade its 36,000 sq.-ft. main-
tenance facility.

FCA Transport had been spending 
some $8 million on diesel fuel annual-
ly to cover 16 million miles. “So we were 
looking for a solution that could offer 

a couple of different advantages,” FCA 
Transport head Martin DiFiore said.

One was a cost reduction, the other en-
vironmental sustainability. “So natural 
gas was a great option for us,” he said.

The company expects to reduce costs 
35% and reduce CO2 emissions by more 
than 16,000 tonnes.

Even with declining fuel prices FCA 
expects major savings. 

DiFiore said that while diesel is cur-
rently priced relatively low, “What peo-
ple may not realize is that natural gas is 
also at historical lows. So let’s say diesel 
at a US price per gallon was $2.75. At that 
price point my payback will be just under 
a year.”

White Plains, N.Y.-based TruStar En-
ergy built what it’s calling the largest pri-
vate fast-fill station in North America. 
The station’s pumps dispense CNG at a 
rate almost the same as for diesel – al-

most 40 gas gallon equivalent (GGE) per 
minute. TruStar erected the facility in 
less than six months and will own and 
maintain it. Virtually the entire fleet can 
be filled at the fast-fill pumps while there 
are fewer time-fill pumps for overnight 
fuelling and providing slightly higher 
tank capacity.

“We use that as an option to fill some 
of perhaps our longer run tractors but 
99% of the tractors that are being filled 
are utilizing the fast-fill portion of the 
station at this terminal,” DiFiore said.

The tractors themselves have four 
CNG fuel tanks stacked vertically behind 
the cab.

The range is about 640 miles or al-
most 1,030 kms, DiFiore said. The com-
pany dispatches trucks to as far away as 
Brampton, Ont., 219 miles or about 352 
kms each way. “Our longest run round-
trip is about 540 miles,” to Kokomo, Ind., 

he said. FCA Transport, which dates from 
1925, has 405 drivers and 74 different 
start times a day. 

“And we run 24/7 so we’re constant-
ly (going) around the clock so we have a 
constant need to fuel,” DiFiore said.

DiFiore said it took more than 6,000 
hours of training for the drivers and 
skilled trades alone. There was also time 
invested for management training and 
there were employee town hall meetings.

Bruce Winchester, executive director 
of the Canadian Natural Gas Vehicle Al-
liance, thinks FCA’s decision could spur 
more Canadian fleets to convert. 

“You can’t discount how important 
those cross-border connections are,” he 
said. “It says to everybody that’s in their 
supply chains that they are using that as 
a way to move goods.”

While there have been a few Canadi-
an fleet conversions, Winchester said he 
thinks the Canadian trucking industry 
is “on the cusp of a pretty big push in On-
tario around natural gas over-the-road 
trucking. We spend a lot of time doing 
outreach activities…there has been a lot 
of interest in it.”

In the US, FCA joins other major fleets 
that have converted to CNG including 
Procter & Gamble, Anheuser-Busch, Fri-
to-Lay and Unilever.

Matthew Godlweski, president of Nat-
ural Gas Vehicles for America, said while 
CNG has major advantages there also has 
to be an obvious business case.

“You have to make the investment in 
the vehicles,” he said. “Chrysler doesn’t 
own those vehicles, they lease them, so 
that helps on that end. But, again, price 
and performance have to come first, 
right? You’ve got to have vehicles that 
work for the duty cycle that they’re inter-
ested in using them in and the numbers 
have to pencil out.” 

Chrysler converts truck fleet to natural gas

FCA fuels its trucks at a specially built CNG station, which it claims to be 
the largest privately-owned fast-fill CNG fuelling station in the US.
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know what that does – it attracts a lot of 
players,” said Jim Griffin, chief techni-
cal officer with Fleet Advantage. “You 
don’t have to get a big piece of the mar-
ket if you’re a smaller player to make 
money, so there are a lot of smaller 
players coming into the market.”

The FMCSA will publish a list of ac-
cepted devices on its Web site as they 
are approved. 

Griffin warns fleets may struggle 
with how to manage and coordinate 
the data generated by disparate ELD 
sources. Every ELD presents data dif-
ferently, Griffin noted, and fleets could 
find themselves having to become fa-
miliar with many different platforms 
as they encounter systems from a wide 
range of suppliers through acquisi-
tions, pre-equipped leased trucks, the 
purchase of pre-equipped used trucks 
or the signing-on of owner/operators.

“There will be a lot of mixed fleets 
running various on-board comput-
ers all within one fleet and that data all 
looks very different,” Griffin pointed 
out. “I think that’s something that is go-
ing to be overlooked.”

The new standard offers an exemp-
tion to operators of trucks of a model 
year 2000 or older, since those trucks 
lack the engine electronics necessary 
to communicate with an ELD. 

The ELD mandate received mixed 
reaction in the US. The American 
Trucking Associations (ATA), long a 
proponent of mandating ELDs, wel-
comed the legislation, dubbing it a 

“historic day for trucking.”
President and CEO Bill Graves said 

“This regulation will change the truck-
ing industry – for the better – forever. 
An already safe and efficient indus-
try will get more so with the aid of this 
proven technology.”

Less enthusiastic was the Owner-Op-
erator Independent Drivers Association 
(OOIDA), which vowed to fight the leg-
islation.

“This rule has the potential to have 
the single largest, most negative im-
pact on the industry than anything else 
done by FMCSA,” blasted Jim Johnston, 
OOIDA president and CEO. “This regu-
lation is absolutely the most outrageous 
intrusion into the rights of professional 
truckers imaginable and will do noth-
ing at all to improve highway safety. In 
fact, we firmly believe it will do exact-
ly the opposite by placing even more 
pressure and stress on drivers than 
they already deal with.”

OOIDA successfully thwarted a pre-
vious attempt by the FMCSA to man-
date ELDs, arguing they could be used 
by shippers and carriers to harass driv-
ers into using up all their legally avail-
able driving time, even when tired. 

But in November 2015, just weeks be-
fore publishing its final rule on ELDs, 
the FMCSA passed a law that prohib-
its the coercion of drivers by motor 
carriers, shippers, receivers and other 
transportation intermediaries, effec-
tively addressing concerns ELDs could 
be used to bully drivers. It also built 
into the final rule safeguards to prevent 
driver harassment, including the re-

quirement for a mute button on the de-
vice that can help prevent a driver from 
being disturbed by dispatch while in 
the sleeper berth.

In Canada, the Canadian Trucking 
Alliance (CTA) renewed calls for an 

ELD mandate to be implemented here. 
Previous federal Transport Minis-

ter Lisa Raitt voiced her desire to man-
date ELDs even before the US law was 
passed, but no legislation requiring 
their use was forthcoming. Truck News 
contacted the office of current feder-
al Transport Minister Marc Garneau 
to see what the current government’s 
position is on the issue but as of press 
time, hadn’t received a response.

CTA chief David Bradley said the US 
law behooves the Canadian and pro-
vincial governments to follow suit.

“With the publication of the US rule 
the Canadian governments can no lon-
ger claim they need to see what the 
Americans do before getting down to 

business here,” said Bradley. “Now we 
are under the gun and in the situation 
where we have about 24 months to in-
troduce our own mandate.”

The Owner-Operator’s Business As-
sociation of Canada (OBAC) says that 
unlike OOIDA, it doesn’t oppose an 
ELD mandate outright. 

However, Joanne Ritchie, execu-
tive director of OBAC, says she does 
question the need for such a rule. She 
says the operational and administra-
tive benefits of using electronic logs 
are proven, though the safety benefits 
are not.

“There is no strong evidence that 
there are any direct safety benefits,” 
she told Truck News. “Which begs the 
question, if there’s no safety benefit, 
and ELDs are cost-effective for both 
industry and enforcement, why do we 
need a government mandate? It’s a 
question provincial and territorial gov-
ernments (Ontario being the exception) 
are asking as well.”

Ritchie said OBAC is in favour of 
“voluntary adoption” of ELDs, particu-
larly when accompanied by fair driver 
pay rates and operational practices 
that compensate for the shortcoming of 
current hours-of-service rules.

“Most small fleets, O/Os, and driv-
ers we talk to support the use of ELDs,” 
Ritchie said. “Companies who are pay-
ing a decent dollar off the e-logs and 
managing their operations (legally) to 
compensate for the shortcomings of 
HoS that have earned their drivers’ ac-
ceptance of the technology. And even 
for the naysayers, it’s less about the 
technology, and more about driver pay 
and the unforgiving inflexibility  
of HoS.” 

By Bill Cameron
CO-OWNER, PARKS TRANSPORTATION

As co-owner of a small trucking company, I disagree with the uni-
versal mandatory implementation of ELDs, but not for any of the 

reasons that proponents of these devices would have you believe. 
Some of the arguments being presented in favour of the law 

have created even stronger opposition, such as claims ‘Drivers 
abusing hours-of-service must be stopped,’ followed by ‘Use of 
ELDs will improve productivity.’ Which is it? If a driver is abusing 

their hours-of-service, slowing them down will hardly increase 
productivity. The use of ELDs isn’t foolproof in either case.

I respect the fact that large carriers may find ELDs benefi-
cial. Long-term, there should be financial benefits – from the 
cost of paper logs to the clerical staff required to audit them 
– when large numbers of drivers are involved. If, after imple-

mentation, you discover a drastic change in individual pro-
ductivity, you should review your screening/recruiting/train-

ing procedures.
Our company usually hauls to the same customer base, with 

relatively quick loading and unloading of freight. We rarely travel 
far enough for hours-of-service abuse to even be an option. 

Such abuse would require deliberate effort; a ridiculous notion. With 
very few drivers, logbook auditing isn’t particularly time-intensive, yet still 

effective enough to monitor driver behaviour. 
With everything from border times to fuel purchases accessible online, it’s 

quite easy to catch and deal with offenders. In recent years, this hasn’t been an 
issue for companies of any size. Drivers abusing hours are rare; drivers not us-
ing all available hours aren’t, giving credence to the popular assertion that some 
drivers may now be pushed beyond their personal limits. 

I’ve spoken with drivers already using ELDs. Some of the less ambitious now 
manage their time in such a way to deliberately create delays at the shipper/re-
ceiver, so they will use all available hours earlier in the week. 

Other drivers have told me they can move the truck around a yard for several 
hours without their ELD’s GPS registering any movement. So as long as the phys-
ical address has not changed or their duty status been manually updated, they 
don’t have to log the time on-duty.

For all these reasons, I resent bureaucrats legislating me into further unnec-
essary substantial expense with yet another one-size-fits-all law. The industry 
drastically needs improvement. Better training and testing will produce saf-
er highways and greater productivity. Based on my dual role of driver/owner, I 
don’t believe that ELDs will. 

ELD mandate will ‘change the industry forever’
Continued from page 1

This rule has the 
potential to have 
the single largest, 
most negative 
impact on the 
industry.”
Jim Johnston, OOIDA

“

OPINION: BRING ON THE ELDS OPINION: ELDS AN UNNECESSARY, SUBSTANTIAL EXPENSE

By Margaret Hogg (As told to James Menzies)
PRESIDENT, J.G. DRAPEAU

We started with the e-log system back in 
2013. We weren’t having any problems 
with compliance, but we realized that 
one day it would become mandatory and 
we wanted to start it early to get every-
body adjusted prior to two months before 
it becomes mandatory.

It has been working out very well.
No drivers left the company because of 

this. Some of the older drivers were a bit 
hesitant just because of the technology but 
we mentored them, showed them how little 
hassle is involved because they are no lon-
ger doing paper logs and they all became 
very good with it.

We have two US owner/operators and 
they don’t want to be on the e-log system as 
of yet. They will have to be, eventually, but 
they’re perfect drivers and we’ve had no incidents with them 
so I don’t want to get rid of them just because they don’t want to 
be on it right away. I have an outside consultant who monitors their logs 
and there are no issues with them.

We have 18 trucks and the main benefit I see, even though we’re pay-
ing a monthly fee for the e-logs, is that I can spend less time going and 
reviewing every single log that a driver does every day. That’s mandato-
ry – you have to do that – and with the e-log system if a driver goes over 
by one minute, it pops up automatically on our computer screen. So that 
has been quite the benefit.

Our drivers are very good at not going outside the regulations. We 
have a very good record. 

We haven’t had any issues at all with enforcement accepting the  
e-logs. We will never go back to paper logs. I’m all for it. It works great, 
it’s less work and you know more about what’s going on with every driv-
er. You can see how many hours a driver has left. Our dispatcher is good, 
too. He will never ask them to go over their hours.

We had a customer once who always wanted us to go over. We said 
‘We’re sorry’ and we let the customer go. We can’t be involved in that. 
It’s not right. 
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PUERTO VALLARTA, MEXICO 

Daimler’s plan to attain the same 
market leadership in Mexico as it has 
achieved in the US and Canada is 
coming to fruition. 

The company says it has grown its 
Classes 4-8 market share in the coun-
try by 6.7% year to date, to 29.1% of 
the total market. Its Class 8 share in-
creased 7.2% to 28.4% through Novem-
ber and its Classes 6-8 share is now 
30.6%, a 7% improvement compared to 
2014. Whether that makes Daimler the 
market share leader is difficult to de-
termine, since stats collected in Mexi-
co do not break down the total sales by 
OEM. Still, its growth is encouraging 
and vindicating for Stefan Kurschner, 
president and CEO of Daimler Com-
mercial Vehicles Mexico, part of the 
Daimler Trucks North America orga-
nization. 

“We are pretty confident that we 
are going to close the year with mar-
ket share above 30% (Classes 4-8), so 
we think we are well on our way to our 
target,” said Kurschner.

Kurschner has served in his current 
role for two years, when Daimler de-
cided to refocus on the Mexican truck 
market. It implemented changes, in-
cluding 24/7 parts support and the in-
dustry’s first adoption of “peso pric-
ing.”

Pricing vehicles and parts in pesos 
takes away uncertainty related to ex-
change rates and gives Mexican cus-
tomers greater assurance regarding 
the price they’ll pay for new equip-
ment. Previously, all pricelists and in-
voices were in US dollars. Introduc-
ing peso-pricing was a game-changing 
move in the Mexican truck market, 
Kurschner said.

The company’s growth has also 
been enabled by its strong flagship 
product, the Freightliner Cascadia 
with the Detroit DD15 engine. 

“We introduced that product here in 
2015 and it really changed the percep-
tion of our product,” Kurschner said, 
noting the DD15 has a 90% take rate 
among Freightliner customers.

Still, the Mexican market is not 
without its challenges. Kurschner 
pointed out the average age of a  
Class 8 truck in Mexico is 17.9 years 
and there are more than 173,000 
trucks on the road that are 21 years 
or older. Government attempts to en-
courage fleet renewal have met with 
little success, stunting the adoption 
rate of safer, cleaner, more efficient 
trucks.

Truck manufacturers are also faced 
with uncertainty regarding future 
emissions regulations in Mexico. A 
new standard is coming, but it’s not 
yet clear whether it will be equal to US 
EPA07 or EPA13 regulations. 

Mexico doesn’t even have low sulfur 
diesel fuel widely available, so adopt-
ing stringent US emissions regulations 
may not be simple. 

Kurschner said guidance from gov-
ernment is required so OEMs can be-
gin preparing for the next emissions 
standard.

The transportation industry is cru-
cial to Mexico’s economic wellbeing. 
More than two million Mexicans work 
in the transportation industry, which 
represents 4.9% of the country’s GDP. 

More than 80% of all goods transport-
ed in Mexico travel by truck.

The country is also home to a vi-
brant truck manufacturing industry.

Kurschner said 35% of all commer-
cial vehicles sold in North America in 
2014 were manufactured in Mexico. 
Half of those trucks built in Mexico 
were produced by Daimler, which op-
erates production facilities in Santiago 
and Saltillo, Mexico.

The nation’s economy is expected to 
grow by 2.6-2.8% this year.

“That’s not so bad when you think 
about the number but it’s not good 
enough,” Kurschner said. “An emerg-
ing economy such as Mexico’s should 
see a growth rate of 4% or above.” 

Daimler takes bigger bite out 
of Mexican truck market
By James Menzies
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But the competitive playing field remains very 
much uneven, fleet executives say

PUERTO VALLARTA, MEXICO 

In Mexico, a new breed of trucking 
company is emerging. These f leets 
are highly sophisticated, safety-con-
scious, environmentally aware and 
driver-oriented. But they’re also in 
the minority, making it difficult to 
compete in what is still a largely un-
regulated industry – where hours-of-
service regulations go widely ignored 
and unenforced.

Daimler Trucks North Ameri-
ca (DTNA) recently brought togeth-
er three leading Mexican f leets for a 
roundtable discussion with members 
of the Mexican, US and Canadian 
trucking press. They spoke of the dif-
ficult operating environment faced in 
Mexico and of their shared desire to 
advance the industry.

An uneven playing field
Canadian carriers have complained 
at times of an uneven playing field, 
but it’s laser beam-level when com-
pared to the regulatory landscape 
in Mexico, where the average truck 
age is 17.9 years old and often fuelled 
with stolen diesel.

“They compete illegally, they buy 

a used illegal truck, they buy stolen 
diesel and they don’t pay taxes,” Alex 
Theissen of FEMSA Logistica said of a 
sizable element of the Mexican truck-
ing industry. “Top of the line f leets 
can compete with anybody in the US, 
but competing with that is a different 
story. Competing with somebody who 
doesn’t pay taxes, doesn’t pay drivers 
a competitive salary, buys stolen die-
sel, has no hours-of-service criteria 
and no safety and doesn’t pay social 
security is a lot different.”

FEMSA has taken a different ap-
proach altogether, focusing on safety 
and technology and regularly renew-
ing its equipment. The company has 
won a national safety award 10 years 
in a row and in 2014 had an accident 
rate of just 0.156 per million kilome-
tres travelled.

Fletes Mexico is another progres-
sive Mexican f leet.

“Road safety has been one of the 
pillars that has given us growth,” said 
Miguel Gomez, whose family founded 
the company in 1988. It is also quick 
to embrace technology, including as-
set-tracking systems that provide in-

Mexico’s top trucking companies 
leading a safety movement

By James Menzies
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sight into a truck’s location every five 
minutes, or even more frequently if 
it’s carrying a high-value load. Fletes 
Mexico replaces its tractors every 3.5 
years.

“We have all the new state-of-the-
art technology that is in the market 
today,” Gomez said. “We are working 
with our colleagues to bring the best 
technologies we can have to Mexico.”

The age of the Mexican f leet is one 
of the biggest issues facing the in-
dustry today, f leet panelists agreed. 
In addition to an average age of 17.9 
years, the Mexican f leet also consists 
of more than 173,000 trucks that have 
been on the road for 21 years or more. 
These trucks are often unsafe and en-
vironmentally hostile.

The Mexican government has de-
veloped f leet renewal programs in an 
effort to get older trucks off the road, 
but with little success. Stefan Kur-
schner, president and CEO of Daim-
ler Commercial Vehicles Mexico, said 
a new scrapping program underway 
today was designed to remove 6,000 
older commercial vehicles from the 
road, but so far, only 536 trucks have 
been scrapped.

“This is an indication there is a 
program in place but it’s just not 
working,” Kurschner said.

Gomez agreed, “The scrapping 
scheme is not working.”

Another issue preventing carriers 
from updating their f leets – and one 
Canadian carriers can relate to – is 
that the peso has weakened substan-
tially relative to the US dollar, making 

new trucks more expensive to pur-
chase. But because trucks sold today 
in Mexico are required to meet only 
EPA04 emissions targets, they’re less 
expensive to buy than those sold in 
the US and Canada.

The driver scenario
Mexican drivers make about one-fifth 
what a US professional driver earns, 
but their cost of living is much lower, 
so it’s enough to earn a decent living, 
f leet panelists explained. 

“Our drivers can send their kids to 
college,” said Ramon Medrano, presi-
dent of Frio Express, Mexico’s larg-
est refrigerated goods transporter 
which, along with its partners, ships 
Mexican-grown produce all the way 
up to Canada. Still, a shortage of driv-
ers persists, much as it does in the 

US and Canada, and despite offer-
ing above-average pay, the industry 
still has trouble attracting youth. And 

drivers there are not well regarded 
within society.

Finding safety-conscious and pro-
fessional drivers is difficult. Medrano 
said his company facilitates a psycho-
logical assessment with prospective 
drivers before they’re hired.  

One of the biggest problems, said 
Gomez, is that there’s no government 
agency that tracks the safety perfor-
mance of truck drivers.

“Right now, we do not have a re-
cord of what a driver has done (in the 
past),” Gomez said, adding safety-
conscious carriers must phone past 
employers and painstakingly assem-
ble their own driver profiles before 
making a hiring decision.

Infrastructure lagging
Mexico’s infrastructure is also a hin-
drance to an efficient trucking indus-
try. In the US, there are about 2.66 
million miles of paved roads, but in 
Mexico the paved road network is just 
84,480 miles, according to FEMSA’s 
Theissen. It’s even worse in some Lat-
in American countries where his f leet 
operates, such as Colombia, where 
there are just 10,140 miles of paved 
roads.

There are also fewer rail provid-
ers (just three in Mexico compared 
to nine in the US), so close to 80% of 
freight must move by road. The roads 
get punished because Mexico allows 
heavy gross vehicle weights (GVWs) 
of up to 166,000 lbs at highway speeds 
of 70 mph.

While all three Mexican f leets on 
the panel have trailer interchange 
agreements with US-domiciled truck-
ing companies, none of them seemed 
enthusiastic about making deliver-
ies into the US. Medrano said finding 
loads to US cities is easy, but finding 
backhauls is considerably more diffi-
cult, so the existing agreements work 
well in the absence of a complete 
overhaul of cabotage regulations.

“We’ve had the trailer interchange 
program for the last 20 years and I’m 
very happy with it,” Medrano said. 
“Not being able to do cabotage in the 
US takes all the interest out of it for 
us. Unless there are changes there, 
we will continue doing trailer inter-
change.”

Theissen pointed out opening up 
the US/Mexico border doesn’t make 
sense today, since US-based trucks 
won’t even be able to find in Mexico 
the ultra-low-sulfur diesel fuel re-
quired by current-generation emis-
sions systems. Instead, Theissen said 
the focus should be on improving 
processes at the border, so the ex-
change of trailers between US and 
Mexican f leets can be conducted 
more efficiently. 

Old trucks running on stolen diesel tough to compete against, Mexican fleets say
Continued from page 13

WASHINGTON, D.C.

The American Trucking Associations’ advanced seasonally 
adjusted For-Hire Truck Tonnage Index dropped 0.9% in 
November, after an increase of 1.8% in October.

According to the ATA, in November, the index equaled 134.3 
(2000=100), down from 135.5 in October, and 1.1% below the 
all-time high of 135.8 reached in January 2015.

Year-over-year, the SA index increased 0.2%, which was the 
smallest year-over-year gain since February 2013. Year-to-
date through November, compared with the same period last 
year, tonnage was up 2.7%.

“Tonnage gave back half of the gain in October highlighting 
weakness in factory output and new fracking activity, as well 
as a glut of inventories throughout the supply chain,” said ATA 
chief economist Bob Costello. 

“With year-over-year gains averaging just 1.2% over the 
last three months, there has been a clear deceleration in truck 
tonnage.

“Looking ahead, I remain concerned about the high level of 
inventories throughout the supply chain. We recently learned 
that inventories throughout the supply chain and relative to 
sales rose in October. This will have a negative impact on 
truck freight volumes over the next few months,” he said. 

US truck tonnage down slightly in November

Not being able to 
do cabotage in 
the US takes all 
the interest out of 
(operating in the 
US) for us.”
Ramon Medrano, Frio Express

“
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OTTAWA, ONTARIO

Trucking HR Canada has released a se-
ries of free resources for fleets looking to 
hire refugees and other newcomers to 
Canada. Your Guide to Human Resourc-
es: Module 4 offers information on how to 
develop a welcoming and diverse work-
place, and is now offered as a free down-
load at www.TruckingHR.com, the com-
pany claims. 

Trucking HR Canada also said there 
is a free guide on how to create easy-to-
read documents, which is important for 
those potential employees with limited 
English language skills.

“Considering the sheer number of new 
Canadians who are arriving, we think it 
is important to give trucking employers 
access to recently updated materials that 
support onboarding and integration,” 
said Angela Splinter, CEO of Trucking 
HR Canada. “Our industry needs to take 
every possible step to ensure that new-
comers are guided through reputable 
training and employment options, and 

to ensure they are retained within the 
industry once they choose to follow a ca-
reer path in trucking. We know that new-
comers from a variety of backgrounds 
will play a vital role in addressing the in-
tensifying shortage of drivers and other 
personnel.”

According to Trucking HR Canada, 
creating diverse workplaces is already 
one of the best practices demonstrated 
by fleets looking to address the driver 
shortage.

The Trucking HR Canada site 
also links to Citizenship and Immigra-
tion Canada, complete with contact in-
formation for every Immigrant Serving 
Organization (ISO) in the country, help-
ing Canada’s newest workers integrate 
into their communities. 

Could be some good truck 
drivers among those refugees
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Canadian freight 
volumes decline
TORONTO, ONTARIO

Canadian spot market freight volumes fell 
for the second straight month in November, 
according to the latest TransCore Link Lo-
gistics Canadian Freight Index.

Volumes were down 8% compared to 
October and down 28% compared to No-
vember 2014’s historically high numbers.

Cross-border loads leaving Canada 
dropped 12% and loads coming into Cana-
da were down 39% year-over-year, Trans-
Core reports. Intra-Canada load volumes 
were down 22% y-o-y.

Equipment capacity also dropped slight-
ly in November, down 3% from October but 
up 38% year-over-year.  

Missing Since: June 14, 1990

Date of Birth: February 16, 1975

Missing From:
Smithers, British Columbia, 
Canada

Height: 5’3”

Weight: 134lbs

Eye Colour: Hazel

Hair Colour: Light Brown

Delphine nikal

Or cOntact yOur lOcal pOlice Department. all calls cOnfiDential.

missingkids.ca

if yOu haVe any infOrmatiOn,  

1-866-KID-TIPS
please Visit Our WeBsite Or call us tOll-free

(1-866-543-8477)

missingkids.ca is a program of 
and trade-mark of

Child Find (Ontario) Inc. is an affiliate of the Canadian Centre for Child Protection Inc. 
Together, they provide missing children services in the Province of Ontario.

Driver
Medical
Exams

ONTARIO DRIVERS
WALK-IN MEDICAL
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(Directly Across From
mississAugA HospitAl)

9:00 a.m. – 9:00 p.m.
7 Days a Week
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WINTER

STOP YOU

*Based on field test data – Fairbanks, Alaska, February 2013
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temperatures with ease. With a Hydronic D5 on board,  
you can expect fuel savings of 0.84 gal* on every start,  
reduce engine wear and emissions, and eliminate slow  
or non-starts in the field.
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Celebrate excellence in fleet maintenance!
We need your help in selecting the 27th annual Canadian Fleet 
Maintenance Manager of the Year, sponsored as always by  
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and service professionals deserve a 
premier educational event dedicated to 
their needs. At CFMS we are bringing 
all industry stakeholders – service 
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and enforcement officials – under one roof 
to discuss the industry’s most pressing 
issues and point the way forward.

To register or for more information, visit: 
www.trucksummit.ca

In conjunction with PIT Group, Newcom is proud to bring together the ATSSA, 
CTEA, OTA and TMTA for the first industry-wide supported CFMS to be held 
at Truck World, taking place on Wednesday, April 13, 2016 at the International 
Centre. Merging with the previous PIT Conference this partnership will bring 
together the best expertise to ensure a successful CFMS.
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By Carroll McCormick
MONTREAL, QUEBEC

Take 40 young people aged 17 and 18, 
put them through Quebec’s top driver 
training schools, pair them up with 
transport companies and mentors, 
and what do you get? Twenty-nine 
completed the program and some 
trucks got dinged up, but all things 
considered, things went very well.

This experiment in relaxing the 
standard age restriction for getting a 
Class 1 licence in Quebec began with 
the recruitment of 40 youth in 2011-
2012 to take the 615-hour program at 
the province’s biggest driver train-
ing schools, the Centre de formation 
du transport routier Saint-Jérôme and 
the Centre de formation en transport 
de Charlesbourg. 

The plan was for them to study, 
train, get their licences and hit the 
road under supervision. The hope 
was that letting youth make an early 
career choice as a truck driver would 
go some distance to easing the loom-
ing driver shortage. 

The experiment was called the Pro-

gramme enrichi d’accès à  la conduite 
de véhicules lourds (enriched access 
program toward the driving of heavy 
vehicles), or PEACVL. It wound up in 
late 2014.

With the results in, whether 
PEACVL should be expanded is a 
tricky question. Problems with the 
participating transport companies 
and the program structure need to 
be addressed, but the less mallea-
ble reality that drivers in this age 
bracket are overrepresented in acci-
dent statistics makes the Société de 
l’assurance automobile du Québec 
(SAAQ) squirm.

The SAAQ, which calls the shots in 
Quebec regarding licensing, conclud-
ed that, as is, it couldn’t recommend 
instituting a permanent program like 
PEACVL; it is, however, not against 
considering an improved version, a 
Phase II. 

The trucking industry is interest-
ed in preserving a PEACVL-like pro-
gram. It is confident that an improved 
version could work and benefit the 
industry. 

The students’ performance, sum-
marized in a recently issued report 
by the SAAQ, seems reasonable for 
a group of teenagers. Some handled 
the responsibility well, others partied 

hearty and didn’t get enough sleep, 
stress took its toll, and some had a 
bit too much attitude, whatever the 
SAAQ means by that. This, and prob-
lems adapting to the trucker lifestyle, 
were thought to be much greater 
among these students than with adult 
students.

On the bright side, most of the stu-
dents showed good technique and 
the difficulties that they did have – 
driving technique and administra-
tive work – were not much different 
than those of other new drivers. In 
general, the students commented fa-
vourably on their mentors. The report 
concludes that most of the students 
developed sufficient skills to drive a 
heavy truck.

Problematic issues included be-
ing late for work, not respecting the 
conditions set by the employer, lack 
of cooperation, sub-standard driv-
ing behaviour, not doing their circle 
checks and not completing their log 
books. 

And then there were the infrac-
tions. There were five accidents and 
13 Highway Safety Code infractions 
while driving a heavy truck. Fifteen 
Highway Safety Code infractions 
landed in their personnel files, and 
three students had their permits sus-
pended or revoked.

Five withdrew before getting their 
Class 1 due to attitude, two because of a 
lack of independence and competence 
operating the vehicle, one because of a 
difficulty adapting to the work sched-
ule, one for health reasons and one be-
cause of a suspended permit.

But not only the young’uns had is-
sues. Most of the companies failed to 

send in their reports on time and they 
otherwise had serious paperwork is-
sues. They were largely unprepared 
to integrate young drivers without 
any experience and that created dif-
ficulties. Some didn’t have enough, or 
suitable work for their young interns. 
Bus companies had little interest in 
taking on these young students be-
cause of worries about their insur-
ability and the possibility of an unfa-
vourable public perception.

That said, the businesses were sat-
isfied with how the internships went 
and enjoyed the experience, on the 
whole. Many of them showed an in-
terest in doing it again, despite some 
“unfortunate pairings.” The busi-
nesses and the driving schools were 
upbeat about their involvement in the 
project and the results of those stu-
dents who completed the program.

The program itself had some short-
comings. There was serious criti-
cism of the student evaluation tools. 
The students could have been better 
informed about the demands of the 
job. The program was complex and 
demanding for the schools and the 
SAAQ staffers involved. 

As a first crack at integrating 
younger drivers into the life, PEACVL 
seems to have done well. The sample 
size of students was small, and there-
fore the SAAQ cautions against draw-
ing too many conclusions.

Asked about a rumour that PEACVL 
would be expanded to 300 students, 
SAAQ had nothing to say. 

It would only say that discussions 
with industry representatives are on-
going and a meeting is expected in 
the next few weeks.   

Too young to drive?
Ambivalence colours an assessment 
of Quebec’s young drivers experiment

EBI opens its 
fourth CNG 
station
JOLIETTE, QUEBEC

EBI has opened the doors of its fourth com-
pressed natural gas (CNG) fuelling station 
in Quebec, in what it says was in the con-
text of the recent climate change agree-
ment signed in Paris.

The new station is located in the Lan-
audiere region on Hwy. 158 near Hwy. 31 
next to Techno Diesel, the largest service 
centre for trucks and trailers in the area.

“The business relationship between EBI 
and Techno Diesel has lasted for several 
decades and this project raises that co-
operation to another level,” said Caroline 
Thuot, general manager of Techno Diesel. 
“In fact, interest in the use of natural gas 
has multiplied in recent years and Techno 
Diesel customers are no exception to this 
trend.”

EBI said the station is part of its devel-
opment strategy, which aims to continue in 
the coming years.

“We offer a service that is unique in 
Quebec,” said Olivier Sylvestre, manager of 
natural gas transportation development for 
EBI. “In addition to producing renewable 
natural gas, we offer our clients turn-key 
solutions for CNG fuelling and CNG truck 
leasing. We have the expertise to accompa-
ny our clients in transitioning their fleet of 
trucks to this fuel of the future.”

EBI has produced renewable natural gas 
using biogases extracted from it technical 
landfill site since 2003, and has more than 
110 trucks running on natural gas, a fuel 
source it says can reduce greenhouse gas 
emissions by more than 90% compared to 
diesel. 

Tony Jelicic
Director, Business Development, Eastern Canada

tjelicic@transcourt.com

1 888 407 3830 · transcourt.com
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By James Menzies

MONCTON, NEW BRUNSWICK

The Trans-Canada Highway 
from Moncton to Edmundston, 
N.B. is a long, plodding route 
with little to see and hills that 

will test any diesel engine’s mettle. 
At night, it’s teeming with wildlife 

– moose, deer and even bears – which 
keep a driver on high alert. There’s 
little else to see along the way except 
for trees, rocky outcroppings, the me-
andering Saint John River…and more 
trees. Usually, the only excitement to 
this drive comes in the form of vio-
lent and unpredictable storms, which 
can arrive with little warning, making 
the trip harrowing for the ill-prepared 
driver. But for Dwayne Schurman, it 
couldn’t be more idyllic. 

“I’ve been in the trucking industry 
since I was 18 years old looking for a 
job like this,” Schurman, who hauls 
long combination vehicles (LCVs) 
for Armour Transportation Systems 
told me as we made his regular run 
on a cold November night. “I landed 
it when I was 44 – I wish I would’ve 
found this job when I was 24.”

Aside from the weather, Schur-
man said it’s “stress-free.” He arrives 
to work around 2 p.m. and connects 
two 53-ft. trailers via a converter dolly, 
does his pre-trip and hits the road. He 
needs to be out of the city by the after-
noon rush – one of the many addition-
al rules that apply to LCV drivers. Ed-
mundston is about 500 kms northwest 
of Moncton. There, Schurman meets 
a Rossignol Transport driver to make 
a switch. He drops his trailing trailer 
(referred to as his ‘tail’), disconnects 
the converter dolly, then parks the 
lead trailer. 

He then couples to a new lead trailer 
(the heaviest trailer must always be at 
the front), reconnects the converter 
dolly and skillfully reverses the dolly 
into position to attach a new tail. 

All this takes less than half an hour 
with the help of Marty, a Rossignol 
driver who lives nearby and leaves the 
warm confines of his home to walk 
over to the switch yard in order to lend 
a hand positioning the equipment. 
That’s the type of inter-carrier driv-
er camaraderie that you’ll still find 
in Atlantic Canada. Rossignol Trans-
port will pull Schurman’s two dropped 
trailers individually across a 60-mile 
or so stretch of the Trans-Canada 
Highway in Quebec that has yet to be 
twinned, before re-assembling them 
as LCVs for the trip on to Montreal. 
Schurman, doubled up once again, 
heads back to Armour’s Moncton ter-
minal. All in a night’s work.

“It’s a long day. A lot of guys would 
love to haul the LCVs, but this run is 
600 miles a day and that’s hard on any 
trucker, let alone an LCV driver that’s 
doing 90 km/h (another of the rules 
that applies only to LCVs),” Schur-
man explains. “But in the truck, I’m 
thinking of how fortunate I am to be 
doing what I’m doing and to have the 
freedom to do what I’m doing – sitting 
behind the wheel rather than sitting 
behind a desk with some boss bitch-

ing at me all day. I feel like I’m my own 
boss. I feel like I have the freedom a lot 
of people don’t have and I have a lot of 
responsibility, but also the freedom to 
go with it.”

Schurman makes this run four 
nights as week. When he agreed to the 
job, he did so thinking it would take 
him to his retirement – as long as he 
didn’t burn out. 

“I said I want to do this for 20 years, 
I don’t want to burn out,” he tells me, 
which is why he makes the run four 
nights as week and not five. He sleeps 
in the truck at Armour’s yard on driv-
ing days and enjoys three days off ev-
ery week, which allows him to pursue 
his other passion – golf. He golfed 100 
rounds this summer.

“Weather permitting, I golf two 

rounds a day,” he says.
You get to know a guy pretty well 

when you spend 12 hours in the truck 
together. The purpose of my visit to 
Atlantic Canada was to report on a 
reasonably new powertrain combina-
tion that’s gaining a following in Can-
ada – you could even call it a made-
for-Canada spec’. It brings together 
Eaton’s 16-speed UltraShift Plus LSE 
automated manual transmission – the 
only 16-speed in the market – and the 
Cummins ISX15 engine. I’ve driven 
this combination in a Challenger truck 
grossing about 80,000 lbs but never in 

an LCV application (I’m not LCV-cer-
tified) or hauling heavy payloads. The 
LSE/ISX combo was initially exclusive 
to Navistar but it has since been rolled 
out to other OEMs and is now widely 
available. 

This powetrain was under the hood 
of a Volvo VN670, and the powertrain 
package was rounded out with Meri-

tor MT40-14X axles with 2.85 ratio. 
There’s some downspeeding at play 
here, but not to the same extent as the 
linehaul SmartAdvantage spec’, which 
capped at a GVWR of 80,000 lbs, is 
too limiting for most Canadian haul-
ers. The LSE/ISX15 combination can 
be safely used to haul loads grossing 
up to 110,000 lbs, making it versatile 
enough to pull regular LTL or truck-
load freight as well as LCV loads. 

It’s designed to produce good fuel 
efficiency at a broader range of gross 
vehicle weights, which is ideal for Sch-
urman, who often hauls an empty tail 

to Edmunston but two loaded trailers 
back, averaging about 110,000 lbs in-
bound and about 90,000 lbs out. While 
there’s more freight entering the At-
lantic region than leaving it, Armour 
still has to balance its trailer pool, 
which is why Schurman often hauls 
an empty tail west and why a versatile 
powetrain spec’ is required.

“The 16-speed is designed for 
110,000 lbs. It covers that niche we 
have in Canada,” explained Peter Mes-
seroll, who handles large fleet ac-
counts in Canada for Eaton. “Fleets 
don’t want two different spec’s – one 
for 80,000 lbs and another one to do 
110,000 lbs. The 16-speed covers the 
111,000-lb segment.”

One of the trickier aspects to 
spec’ing this powertrain, Cummins 
rep Adam Whitney explains, is dialing 
it in for optimum fuel economy at both 
90 km/h, for when hauling double-53s, 
and at 100 km/h, for when pulling sin-
gle trailers.

The transmission boasts small steps 
through the entire range of gears, pro-
viding quick, precise shifting. It has 
been well integrated with the ISX15 to 
remain in the engine’s sweet spot as 
much as possible – when driven prop-
erly, that is.

Wes Armour, CEO of Armour 

LCV fleets spec’ing for versatility, fuel economy
A relatively new 16-speed Eaton/Cummins 
powertrain package is finding a home in LCV 
fleets. We rode along with Armour  
Transportation to see how it’s performing. 

Dwayne Schurman says the Moncton-Edmundston LCV run is ideal for 
him – he only wishes he discovered this job earlier in his career.

Continued on page 20

In the truck, I’m thinking about how fortunate 
I am to be doing what I’m doing and to have 
the freedom to do what I’m doing.”
Dwayne Schurman, Armour Transportation driver

“
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Transportation, said some driver 
training is required when switching 
from manual transmissions to au-
tomated manuals. This engine lugs 
down on the hills more than drivers 
were accustomed to.

“LCVs haul hard,” Armour said. 
“You can put the same weight on a tri-
axle trailer and does it ever haul a lot 
easier than that second trailer behind; 
it’s just a dead pull. I figured, we’ve 
gotta give the drivers something to 
work with here.”

Some drivers were initially put off 
because they were moving from en-
gines rated at 450 hp to Cummins’ 
new 475-hp rating and so they expect-
ed to be able to charge up the hills. But 
the powertrain wasn’t spec’d that way, 
even if it had sufficient power to do so.

“I think the perception of what they 
were getting was something different 
or better, or more torque in the hills, 
but it’s not designed that way, it’s de-
signed for fuel economy,” Messeroll 
explains. “If you’re hauling heavy, it’s 
going to run like such.”

Whitney said peak torque on this 
ISX occurs at 1,000 rpm, down from 
about 1,200 rpm traditionally, so the 
engine does lug down more than in 
the past. This ISX15 was rated at 475 
hp and 1,650 lb.-ft. of torque. It was 
equipped with Cummins’ new ADEPT 
package, including SmartCoast and 
SmartTorque 2.

SmartCoast disengages the trans-
mission while keeping the clutch 
closed on downhill grades of less than 
4% to save fuel. When the truck ex-
ceeds the set cruise speed by more 
than 3 mph, the engine brake kicks in 
to control the speed. 

Our drive was well suited for Smart-
Coast and it did its thing frequently, 
at times dropping to idle for 10 sec-
onds or more as we descended longer 
grades. Schurman is still getting used 
to this feature and had to fight the 
urge to tap the brakes to re-engage the 
transmission.

“It’s not a big thing, it’s just some-
thing I’ll have to get used to,” he told 
me. “But I find I’m on the brakes now 
more because of that.”

The speed at which the transmis-
sion will re-engage with the engine is 
programmable. You can let it exceed 
the set cruise speed by as much as 6 
mph, but the truck cops here keep a 
close eye on LCV traffic and don’t take 
kindly to violations.

SmartTorque 2 interacts with the 
grade sensor on the transmission to 
determine exactly how much torque is 
required given the current road pro-
file, calculating the torque required 
based on road grade and GVW.

“If we know we’re not on a sig-
nificant grade, we can decrease the 
torque available at that given time 
without taking it away from the driver 
when he needs it,” Whitney explains. 
“It’s seamless to the driver. It’s going 
to give maximum torque when the en-
gine estimates there’s about a 76,000-
lb GVW. For an LCV application, we’re 
really not going to take away any of 
that torque but when you’re light on 
the way out and heavy on the way 
back, we may dial it down to 1,550 or 
1,450 lb.-ft.”

Whitney said in a typical line-
haul application averaging 80,000 lbs, 
SmartTorque 2 can reduce fuel con-
sumption by about 1-2%. 

Three trucks spec’d with the 
16-speed Eaton UltraShift Plus LSE 
and Cummins ISX15 engine were de-
ployed into Armour’s LCV fleet in 
June. So far, Armour is pleased with 
the results versus the 10-speed manu-
als drivers were previously operating.

“We’re finding we’re getting better 
fuel mileage than I ever thought we’d 
get with LCVs,” Armour said. “We’re 
seeing fuel mileage in that 6 mpg 
range, some a little over 6 mpg. To me, 
that’s very good when you’re haul-
ing the weights we’re hauling with the 
drag of that back trailer.”

Eaton’s Messeroll is quick to point 
out the 16-speed isn’t for everybody. 
With weights beyond 110,000 lbs he 
suggests going with a 13-speed trans-
mission and slower rear axle ratio.

•
Back in the truck, Schurman talks 
about why he enjoys pulling double-
53s and why he especially loves doing 
so for Armour.

“They’re fair to their employees,” 
he says. “The pay is comparable to 
any other company, but they just treat 
their employees well. You look around 
Armour and there’s so many people 
who’ve been there 25, 30 years – driv-
ers, in the office, dispatch – I’ve known 
all these guys for 25 years from when I 
first started coming here.”

Schurman drove for Armour for a 
spell early in his career and then left 
– on good terms – to pursue other in-
terests and opportunities, including a 
sojourn to Alberta. He returned when 
Armour got into the LCV business and 
he was offered the opportunity – on 
the golf course, no less – to rejoin Ar-
mour and take on a dedicated LCV 
run.

Schurman said he’s paid a flat rate 
per trip and extra for coupling and un-
coupling, so his income and schedule 
are predictable. 

Having nice equipment to run 
doesn’t hurt either.

“They run good, top of the line 
equipment,” he said. “I’ve been here 
three years (running LCVs) and this is 
my second brand new truck in three 
years. They like to have newer trucks 
on this run because of the long dis-
tance.”

He said they also usually save his 
truck for him on off-days, which is a 

nice bonus.
As for the added challenge of pull-

ing two 53-ft. trailers, Schurman said 
it’s something you get used to.

“You’ve always got to be paying at-
tention and know what’s ahead of 
you and beside you and what’s com-
ing past you – especially when it gets 
raining and windy,” he says. “Some 
people will try to pass you and they 
don’t see the second trailer till they’re 
halfway out, then they don’t know 
what to do. I’ll back off a little bit and 
let them get around me. I think that’s 
the purpose of our speed limit of 90 
km/h; it’s not necessarily because of 
our ability, it’s because of the traf-
fic that has to get around us. I think 
if you’re aware of what’s around you, 
what’s going on, you can almost tell 
what a driver’s going to do before they 
even do it.”

While the prospect of pulling Twin-
53s over the hilly terrain of northwest-

Continued from page 19

Driving LCVs challenging but rewarding

Armour Transportation has spec’d the Cummins ISX15 engine with Eaton 16-speed automated manual transmis-
sion to optimize fuel economy on LCV runs and also when lightly loaded. Inset, Schurman affixes LCV signage.

ern New Brunswick may seem daunt-
ing to many drivers, Schurman said he 
finds it “relaxing and peaceful.”

“It’s a stress-free job,” he said. “The 
only stress I have in this job is the 
weather. I call the other driver (arriv-
ing in Edmundston) and they let me 
know what it’s doing up there. I make 
the decision (whether to pull one 
trailer or two) and if I tell (Armour) 
I’m only taking one trailer, they don’t 
question it. It’s my decision and they 
respect that.” 

The spec’s:
Tractor: Volvo VN670
Engine: Cummins ISX15 475 

hp/1,650 lb.-ft. 
Transmission: Eaton UltraShift Plus 

LSE (16-speed)
Tandem axles: Meritor MT40-14X, 

2.85 ratio  

Maritime truckers in giving spirit
MONCTON, NEW BRUNSWICK

The Nova Scotia Community College Foundation received a $20,000 donation from the At-
lantic Provinces Trucking Association (APTA) Jan. 6, which will benefit four campuses in 
the province that offer the heavy-duty truck and transport program.

“Colleges needed to upgrade some equipment in order to effectively train the students 
to be ready for the job market when they graduated,” said Jean-Marc Picard, executive di-
rector of the APTA. “The equipment they were using was too outdated; therefore, once they 
got on the job market, there was a huge learning curve. Now they can actually get trained 
on the latest equipment the market has to offer.”

The APTA said the trucking industry is desperate for technicians, and that the course of-
fered at the four Nova Scotia campuses – Marconi in Sydney, Kingstec in Kentville, Pictou 
in Stellarton and Akerley in Dartmouth – was vital, making the decision to donate the funds 
an easy one.

“We are very lucky to have members that are extremely involved with the colleges and 
our industry,” said Picard. “This is a great initiative by all the suppliers and carriers that 
make up our membership.”

Meanwhile, the Transportation Club of Moncton (TCM) was also feeling generous, as it 
made a contribution to Food Depot Alimentaire.

A cheque for the amount of $1,000 was presented to Ray Gould and Chantal Senecal of 
Food Depot Alimentaire on Dec. 18 at the Crowne Plaza Hotel in Moncton during the TCM’s 
annual Christmas luncheon. The TCM has been a supporter of the Food Depot Alimentaire 
for several years, donating more than $15,000.

“We are very lucky to have such a great group of members to take part and donate to 
families in our community every year,” Rodney Hamilton, president of the TCM, said. “The 
trucking industry is always eager to help and support any families in need during difficult 
times. While raising funds at our monthly luncheons throughout the year, it has become a 
tradition for the club and directors to contribute to this great organization.”  
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By Sonia Straface

NIPIGON, ONTARIO

The newly built Nipigon River Bridge lo-
cated in Northern Ontario split thanks 
to the cold on Jan. 10, severing the 
only transportation link between East-
ern and Western Canada – the Trans-
Canada Highway. The next day, on  
Jan. 11, the OPP tweeted that the bridge 
had been re-opened to a single lane, 
helping ease traffic, to the pleasure of 
the Canadian trucking industry and 
those travelling through Nipigon, Ont.

Traffic on the bridge began alternat-
ing east- and westbound and traffic 
control was still in place with the help 
of a pilot vehicle when Truck News 
went to press. At the time of print, the 
bridge was still operating one lane and 
delays in Nipigon were reportedly av-
eraging one hour as trucks were still 
being escorted across. 

There has been no indication as to 
whether this is a temporary fix or a 
long-term solution. Vehicles were being 
limited to 25 km/h across the bridge.

What happened?
The OPP closed Hwy. 11-17 at 3:05 p.m. 
on Jan. 10 “when bolts holding the 
girder to the bearing on an expansion 
joint broke on the bridge’s north side.”

Officials said the eastern half of the 
bridge had risen two feet because of 
the split. At the time, the OPP said the 
bridge was to be closed indefinitely 
but one lane was opened early the next 
morning to help move traffic. These 
delays are still affecting the Canadian 
trucking industry, however, and carri-
ers were told to expect major delays.

“Right now, we’ve been hearing 
from our member companies that cer-

tainly people are being delayed at this 
point,” Terry Shaw, executive director 
of the Manitoba Trucking Association 
told Truck News on Jan. 11. “But prior 
to an hour or so ago, we had people 
who were stuck out there.”

Shaw said even though one lane 
has been re-opened, which is help-
ing traffic flow, there are still concerns 
for trucks operating above Highway 
Traffic Act (HTA) weight limits since 
they will not be permitted to cross the 
bridge. He added he believes the coun-
try needs a better infrastructure plan 
to prevent something like this from 
happening again.

“Well when you think about it, it’s 
the Trans-Canada Highway,” he said. 
“And (the Nipigon bridge) is in our 
most populous province. So the simple 
fact that Canada can get kind of split 
in half is concerning. Even though (the 
bridge) is not in a popular area, people 
need to think of it as a major pathway. 
We routinely tell the Manitoba govern-
ment to tell the Ontario government 
that although it’s not a popular path-

way, it’s a critical pathway. Again, this 
is the Trans-Canada Highway and we 
do need a national infrastructure plan 
and a national highway plan that en-
sures we have some security so that 
if a bridge was to go down again, or 
we have a major snow storm, that our 
country doesn’t shut down.”

Stranded
Truck News managed to speak with 
one commercial driver who was stuck 
in the Thunder Bay, Ont.-area because 
of the closure on Jan. 10. 

Manminder Rattu, a driver for Day 
& Ross, was on his way back to Bramp-
ton, Ont. from Vancouver when he was 
stopped. He said around 6:30 p.m. on 
Jan. 10 he received a message from 
dispatch. At first, he just thought it 
was a weather update, since it was 
a rather cold night. As he continued 
on the highway, he saw a sign on the 
road informing him the Trans-Canada 
Highway was closed indefinitely.

“Obviously that was not good news,” 
he said. “So, I pulled off and read the 
messages from dispatch. Dispatch 
told me it would be a minimum of four 
days (for the closure) and that they 
would keep me updated. I then went 
online to see what happened and sure 
enough I saw reports of bolts being 
broken and that the bridge was not do-
ing what it was supposed to do.”

Rattu decided to travel to a Thun-
der Bay Walmart parking lot for the 
night. He said there were lots of other 
truckers who also chose to park there 
for the night and they were all talking 
about the closure.

Rattu added in his four years as a 
commercial driver, he’s never encoun-
tered anything like the situation in 
Nipigon before.

“Well sometimes (as a driver) you 
get stuck passing through with acci-
dents or weather, but nothing like this 
has ever happened to me,” he said. “I 
mean, the main artery was shut down. 
It’s big news. Even my cousins in Eng-
land were hearing about it and they 
know I drive, so they were concerned. 
It’s kind of embarrassing because, how 
can this be happening in Canada? And 
why is there only one route? If you’re 
shutting down the transport industry, 
you’re stopping people from getting 
food, merchandise, everything.”

When the bridge was opened to a 
single lane, Rattu was able to head back 
to Brampton that afternoon. He added 
that at the time of his crossing, there 
was still lots of congestion in Nipigon.

“Everyone was taking their time 
gong over, listening for creaks and 
cracks,” he said.

Prior to the single lane being 
opened on Jan. 11, commercial vehi-
cles on that route were being encour-
aged to travel west through the US via 
the Sault Ste. Marie border crossing.

“For similar events in the fu-
ture, OTA would like to remind carri-
ers that Canadian carriers are legally 
able to move Canadian goods in tran-
sit through the US provided the carrier 
is able to supply an eManifest to US-
CBP, including the value for all ship-
ments on board – something, admit-
tedly, that to date has been the biggest 
obstacle for Canadian carriers wish-
ing to move in-transit,” the association 
said in an official release. “As such, the 
association has contacted US CBP and 
the government of Canada to consider 
temporarily allowing paper in tran-
sits without value for the purposes of 
an emergency contingency. OTA and 
CTA will apprise members on its dis-
cussions with both US, Canadian and 
provincial authorities on contingency 
options going forward.”

On Jan. 13, the US CBP revealed 
some positive news to the Canadi-
an trucking industry. It announced it 
was temporarily allowing commer-
cial vehicles to ship Canadian domes-
tic goods in-transit through the US 
using a limited data set at select ports 
of entry. The temporary contingency 
plan allows carriers to enter the US be-
tween Port Huron, Detroit or Sault Ste. 
Marie, International Falls or Grand 
Portage, Minn. (between 8 a.m. and 4 
p.m.); and Pembina, ND.

The OTA And CTA were pleased 
with the decision. 

“We are extremely pleased by and 
appreciative of this outcome and the 
swiftness with which our concerns were 
responded to,” said David Bradley, presi-
dent and CEO of the Canadian Trucking 
Alliance and the Ontario Trucking As-
sociation. “This will assist many truck-
ers who are currently being impacted by 
the bridge problem on the Trans-Cana-
da Highway at Nipigon, Ont.”

The OTA warned that while this 
temporary in-transit solution will pro-
vide some relief, all current regulatory 
requirements with respect to entering 
the US remain intact. 

Meanwhile, the NDP party released 
a statement expressing its disappoint-
ment on how the Liberal government 
has handled the situation.

“The failure of the Nipigon River 
Bridge shows the Liberal government’s 
mismanagement of Northern Ontar-
io’s roads and highways...The bridge 
is the transport lifeline for North-
ern communities and for commerce 
across the province. The closure of the 
bridge separated families and work-
ers throughout Northern Ontario. Now 
with only partial repair, the faulty 
bridge is seriously hampering move-
ment of families, workers and com-
merce throughout Northern Ontario 
and the province,” said Wayne Gates, 
MPP for Niagara Falls and the NDP’s 
Transportation critic.

A bridge too fragile
Nipigon River Bridge splits, effectively 
severing Canada in half

Trucks slowly, cautiously cross the broken Nipigon River Bridge after one 
lane was re-opened Jan. 11 following the split.

Canadian Fleet 
Maintenance 
Summit coming 
in April
TORONTO, ONTARIO

A revitalized Canadian Fleet Maintenance 
Summit (CFMS), supported by Newcom 
Business Media and PIT Group, will be 
held in April in conjunction with Truck 
World.

The event will be held in Toronto on 
Wednesday, April 13 and will represent 
the first industry-wide supported CFMS. 
It will bring together the Automotive 
Transportation Service Superintendents’ 
Association (ATSSA), Canadian Trans-
portation Equipment Association (CTEA), 
Transportation Maintenance & Technol-
ogy Association (TMTA) and the Ontario 
Trucking Association (OTA).

“Canada’s maintenance managers 
and service professionals deserve a pre-
mier educational event dedicated to their 
needs. With CFMS we are bringing all in-
dustry stakeholders – service profes-
sionals, manufacturers, researchers and 
enforcement officials – under one roof to 
discuss the industry’s most pressing is-
sues and point the way forward,” said Rolf 
Lockwood, vice-president, editorial, New-
com Business Media.

Registration for the Summit will open 
this month and will include an all-access 
pass to Truck World, which runs from April 
14-16 at the International Centre in Toronto, 
Ont. For more information on CFMS, visit 
www.TruckSummit.ca. 

Construction crews scramble to fix 
the Nipigon River Bridge to restore 
traffic.

It’s kind of embarrassing because, how 
can this be happening in Canada? And why 
is there only one route?”
Manminder Rattu, Day & Ross driver

“

“Right now, the Liberal govern-
ment’s infrastructure plan for North-
ern Ontario seems to be: ‘Drive 
through the United States’,” added Mi-
chael Mantha, MPP for Algoma-Mani-
toulin and the NDP’s Northern Devel-
opment and Mines critic. 
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MISSISSAUGA, ONTARIO 

This year, TST Overland Express is 
focusing on ensuring the health and 
wellness of its employees, customers, 
and company. The company is roll-
ing out a brand new wellness pro-
gram designed to help its employees 
get more active, eat better, and quit 
smoking. You could say it’s TST’s New 
Year’s resolution. 

According to president Rob-
ert O’Reilly, the wellness program 
is in response to Healthy Trucker’s 
Healthy Fleet Challenge, which en-
courages participants to walk as 
much as possible during month-long 
contest periods. Participants measure 
their steps with fitness trackers like 
Fitbits or smartphone applications 
like Moves, and their steps are posted 
on an online leaderboard. At the end 
of the competition, the team with the 
highest average step count per day 
won bragging rights. 

“I’m a member of the OTA’s Edu-
cation Foundation committee, and 
in June 2014 Glenn (Caldwell of 
Healthy Trucker) did a presentation 
on the Healthy Fleet Challenge,” said 
O’Reilly on how he was introduced to 
the challenge. “At that point, I hadn’t 
heard about it. He did a video pre-
sentation and he showed some of the 
companies involved and to my sur-
prise, TST Truckload was part of it…
and that got me wondering about it.”

O’Reilly said he was curious about 
the challenge and decided to join 
the Truckload team when the wheels 
started turning in his mind to get 
more of the company involved. 

“But then I started talking to my ex-
ecutive group at TST Overland Express 
and we thought this could be a real-
ly good thing for us to get involved in. 
We thought it could be really fun and 
we knew we already had a really com-
petitive group, and quite honestly, we 
had some people who were in better 
shape,” he said. “So then we decided to 
get the TST Solutions LP group started 
in January 2015 with the Healthy Fleet 

Challenge.” 
The TST Solutions LP group saw 

great success last year, winning the 
most recent Healthy Fleet Challenge 
by a landslide in December 2015 
and placing second in the year’s first 
challenge, which ran from January-
May 2015. In addition, two of its nine 
members, Reg Peters and Paul Bomb-
en combined lost 75 lbs during the 
first Healthy Fleet Challenge of 2015. 

The success of the small TST group 
participating in the walking chal-
lenge really turned the heads of the 
senior staff at TST and they wanted to 
get the whole company involved. 

“We had a manager’s meeting com-
ing up in the fall of 2015,” explained 
O’Reilly. “We talked about it as a 
group and asked ourselves, how do 
we introduce this wellness theme to 
the masses? And what we decided to 
do was to have the theme of our up-
coming company meeting to be well-
ness. So what we did – and these were 
terminal managers across the coun-
try as well as administrative manag-

ers, basically the senior group of the 
company – was, as a theme, we broke 
it into five teams and we gave them 
all objectives on what to focus on.”

As a team, the senior staff came 
up with a new logo for the wellness 
program that encompassed the pro-
gram’s goals: employee wellness, 
company wellness and customer 
wellness. 

“Because for a company to be suc-
cessful and healthy, you have to 
have good, healthy employees and 
good, healthy customers,” explained 
O’Reilly. 

It was also decided that to get more 
involvement, O’Reilly would have 
the company pay for half the price 
of a Fitbit or Garmin fitness tracker 
once employees showed they reached 
75,000 steps on the tracker. This 
would allow employees of TST Over-
land to participate in their own inter-
nal walking challenge. 

After it placed f lyers explaining 
the fitness tracker reimbursement 
program and the internal walking 
challenge at its 21 locations across 
Canada, O’Reilly said employee par-
ticipation grew. TST Overland now 
has more than 100 participants in its 
company-wide walking challenge 
that pits employees against each 

other based on their terminal loca-
tion. There are four teams: Head Of-
fice, Ontario, Quebec & Labrador and 
Western Canada. 

O’Reilly said he thinks reaching 
100 employees shows the dedication 
of TST employees. 

“I think we reached so many em-
ployees because of the way we’ve in-
troduced it,” he said. “Plus, we’re a 
really competitive group, that really 
likes to have a bit of fun. We always 
encourage employee involvement. 
During National Transportation 
Week, we make sure we host break-

Healthy Fleet Challenge
inspires TST Overland Express

fasts and BBQs, we really want to 
get that sense of team and family in 
there.”

But the wellness program is much 
more than just a series of internal 
walking challenges, O’Reilly said. 
There will also be quarterly newslet-
ters going out to employees with vari-
ous healthy themes like how to quit 
smoking and tips on how to get ac-
tive. In addition, blogs highlighting 
success stories will be posted regu-
larly and members of the appointed 
wellness committee will be avail-
able to employees who have specific 
health-related issues and questions. 

“It’s one thing to reimburse people, 
but I’m hoping through the newslet-
ters and blog posts and getting this 
team challenge going, that we’re able 
to encourage a lot more employees to 
join the challenge,” O’Reilly said, add-
ing the focus on wellness is important 
because of trucking’s aging workforce.

“So far it’s going amazing,” said 
O’Reilly. “At our larger terminals 
we’ve heard that people are com-
ing in before their shift to walk as a 
group. I came in yesterday morning 
and I got in at 7:30 and it was -16 de-
grees and people were just walking 
back from their morning walk. Here 
at the head office, there are three 
f loors and we have an elevator, but 
now people are taking the stairs and 
trying to get their steps in. So there’s 
a lot of enthusiasm in it and I hope to 
see that continue. I really hope by the 
end of the year we can get to 200 par-
ticipants across our terminals.” 

To join the Healthy Fleet Challenge 
and get your business involved, vis-
it www.HealthyFleet.com or call 855-
569-2514.  

Glenn Caldwell of Healthy Trucker (far left) congratulates the TST team for 
winning the Healthy Fleet walking challenge in December. 

By Sonia Straface

24 WELLNESS

TST dominated the Healthy Fleet walking  
challenges in 2015, so, to senior staff, it was 
only natural to implement a new, company-wide  
wellness program in January. 

For a company to be successful and 
healthy, you have to have good, healthy 
employees and good, healthy customers.”
Robert O’Reilly, TST Overland Express

“
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t is a privilege to be able to 
speak out on issues that af-
fect the transportation in-
dustry each month from the 
perspective of a long-haul 
driver.  

One of the temptations I face is 
whether or not to climb on my soap-
box and rant about the erosion of the 
independent trucking lifestyle. With 
each passing month, “safety” is used 
as the overriding issue to push for-
ward a broad agenda by a variety of 
transportation lobby groups that have 
little to do with the actual human 
safety issues we face each day.

This fact hit home with me yet again 
as I was driving along westbound 
I-294 in Chicago late one evening this 
past December. I had that “let’s get it 
done” trucker feeling, that energy that 
fills you up and has you feeling like 
you could drive forever. 

You’re just cruising. The iPod is 
on shuffle and each successive tune 
builds on the last. It’s just trucking 
and it feels great. 

But you know there is a time each 
day when that feeling will end. For me 
it’s three or four in the morning and 
three or four in the afternoon. That’s 
when I need to be in the bunk and I 
know it. You, fellow driver, know when 
your downtime is. 

The MTO doesn’t know, the DoT 
doesn’t know, the FMCSA doesn’t 
know, the CTA doesn’t know, and the 
ATA doesn’t know. There isn’t a lobby 
group or safety organization out there 
that can raise the level of public safety 
better than a driver with a passion for 
trucking and the experience that has 
taught them to recognize when they 
are in that trucking groove and when 
they are not.

Yet, on that December night when I 
was in peak performance mode, I had 
to shut it down thanks to the hours-
of-service regulations. Earlier in the 
day I had to work through one of the 
downtimes in my circadian rhythm, 
thanks to the hours-of-service regula-
tions. When I found my groove I had 
to park and sleep. When I would have 
been better off in the bunk, I was on 
the road. Rules and regulations aimed 
at building a safety culture often  
tear it down by ignoring the human 
condition.

The industry as a whole has to face 
up to this issue. The reason there 
continues to be such opposition to 
electronic logging devices is the fact 
that they eliminate the flexibility for 
drivers to operate at the time of day 
that best suits the driver’s individual 
needs. This issue is so obvious when 
you compare drivers that have a fixed 
daily routine to drivers operating in 

the “open board” arena that has many 
variables throughout the day. 

Drivers with daily dedicated runs 
rarely have an issue with ELDs. The 
ELD eliminates paperwork and saves 
time. But for the long-haul driver it 
eliminates much of the flexibility pro-
vided by paper logs. 

Let’s be clear, this isn’t about work-
ing more hours but about f lexibil-
ity within the 24-hour day. We need 
that f lexibility to rest when we need it. 
Flexibility allows us to find our truck-
ing groove each day and when we are 
in that groove we are awake, alert, 
aware, motivated and happy.

So there you have my rant from my 
soapbox, yet again. But the question 
is, what can we do as a group to af-
fect positive change? What actions 
can we take? How do we come togeth-
er around this basic issue that affects 
public safety and our personal health 
and wellbeing?

The fact is, we do not have a voice at 
the table. When drivers do participate 
in the management of the industry by 
participating in safety groups, indus-
try think tanks or panel discussions, it 
is on terms dictated by the transpor-
tation lobbyists, regulators, and en-
forcement agencies. 

These large lobby groups focus on 
logistics, costs, corporate strategy and 
positioning, politics and of course, the 
bottom line. Drivers focus on the in-
dividual human condition. Directors 
and managers practice trucking from 
the boardroom and profit from it. 
Drivers live trucking from the driver’s 
seat and suffer from it. The inability 
of the industry to recruit and retain 
drivers along with the health issues 
drivers face supports my position.

Drivers will never gain a voice at 
the table through divisive actions 
such as rolling blockades or with-
drawal of labour. Those actions will 
not affect long-term positive change. 

We need to start holding the truck-
ing lobby groups to account by bring-
ing our individual stories to the atten-

tion of our fellow citizens.
Every driver now has the tools to be 

able to tell their individual story to the 
world. That is how we can make our 

voices heard. “I’m as mad as hell and 
I’m not going to take it anymore,” was 
Howard Beale’s mantra in the movie 
Network. In 2016, it’s time individual 
drivers made that mantra their own. 

Drivers’ voices 
must be heard

I
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Al Goodhall has been a professional long-haul 
driver since 1998. He shares his experiences 
via his ‘Over the Road’ blog at http://truck-
ingacrosscanada.blogspot.com. You can also 
follow him on Twitter at @Al_Goodhall.

AL GOODHALL
Over the Road

Directors and 
managers practice 
trucking from the 
boardroom and 
profit from it. Drivers 
live trucking from 
the driver’s seat and 
suffer from it. 
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he price of a collision 
might seem pretty ob-
vious at first glance. 
Repairs to cracked fi-
breglass and twisted 
metal all come at spe-

cific costs, and insurance deductibles 
dictate the dollars that will come di-
rectly out of pocket. 

Insightful f leet managers who care-
fully track all the related costs – be-
ginning with the first expense, or 
what I like to refer to as “Dollar One” 
– know that such physical damage is 
only the beginning. 

Damaged trucks lead to delays, de-
livery penalties, tow bills and fees for 
short-term rentals. Injured drivers 
need time to recover. 

Even in-house repairs carry real 
costs in the form of wages, replace-
ment parts and overhead. Insurance 
premiums rise. And damaged reputa-
tions can certainly lead to lost busi-
ness opportunities.

There is a good reason to track each 
underlying cost. They are the de-
tails that help to refine any mitigation 
strategies. 

Most f leet managers will recognize 
that a driver who has been involved 
in a collision could benefit from ad-
ditional training, but those who ap-
ply extra data in the decision-making 
process will identify the type of train-
ing that will deliver the biggest re-
sults and make financial sense.

Look to a vehicle’s electronic con-
trol module for just one example.  
Signs of excessive speed, hard-brak-
ing events or unusually harsh turns 
can point to a specific driver who 
could benefit from training in the de-
fensive driving that enhances safety, 
increases fuel economy, and reduces 
the strain on equipment. Cost savings 
can be calculated for each issue, and 
used to justify investments in a par-
ticular training program. The same 
details can then be used to determine 
if the training changed habits and de-
livered the desired results.

Meanwhile, increases in the colli-
sions linked to lane changes, backing 
and striking fixed objects tend to in-
volve visibility. 

In cases like these, refined route 
plans, spotter mirrors on fenders, and 
training in mirror adjustments might 
be the most cost-effective strategies 
to help drivers identify hazards be-
fore metal collides. 

Other insights emerge when com-
paring collision data to the time of 
day, day of the week, and ultimately 
hours-of-service records. Collisions 
that come near the end of a driver’s 
allowable hours could suggest that 
driver fatigue played a role. Invest-
ments in a case like this might involve 
training in fatigue management strat-
egies, or electronic on-board record-
ers that offer an unwavering focus on 
a driver’s hours.

Reports that track the type of dam-
age identified after a collision can of-
fer several other insights. 

A surge in hoods that were dam-
aged while parked in a specific truck 
stop, for example, might point to driv-
ers who tend to rest near the edges of 
active lanes. 

If the damage tends to occur in a 
specific customer’s yard, it might be 
time to revisit traffic f lows, or open 

discussions about moving physical 
hazards such as idled equipment.

Evidence of sideswiped vehicles, 
meanwhile, tends to be addressed by 
adding and aiming mirrors, and en-
suring that drivers know how often 
they should be peering into the re-
f lective surfaces. 

Data about the drivers can offer in-
sights of its own. 

A cluster of problems that involve 
those who have been on the job for 
less than a year can point to the  
need to refocus hiring practices and 
training. 

But sometimes the collisions can 
be traced to drivers who have been on 
the job for five to 10 years, and know 
every bump and bend in a particu-

lar route. In cases like these, drivers 
might have become complacent, and 
benefit from occasional changes in 
routes. 

Then there are the drivers who re-
cord moving violations. 

The fines are only the beginning of 
the unwanted costs. Every ticket for 
following too close, speeding or care-
less driving can suggest the increas-
ing threat of a collision – particularly 
the high-cost events such as rear-end 
collisions. 

Those who work behind the wheel 
need the training to ensure they can 
identify and react to approaching 
threats.

But the underlying costs are not 
limited to drivers or even collisions. 

When tackling losses, 
track from ‘Dollar One’

T
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This month’s expert is Kevin Cole, risk ser-
vices specialist. Kevin has served the truck-
ing industry for more than 25 years pro-
viding loss control and risk management 
services to the trucking industry. North-
bridge Insurance is a leading Canadian com-
mercial insurer built on the strength of four 
companies with a long-standing history in 
the marketplace and has been serving the 
trucking industry for more than 60 years. 
You can visit them at www.nbins.com.

Those who spot a surge in out-of-
service defects might want to investi-
gate whether preventive maintenance 
activities are completed in a timely 
manner, or see if the issues are the 
type that should have been identified 
during a driver’s pre-trip inspection.

In every case, this is about gather-
ing the data that can be used to focus 
resources. 

The same data can help to identify 
the strategies that offer a measurable 
return on investment, rather than 
looking like an additional cost. 

KEVIN COLE

Ask the
Expert
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Challenger is the company you should be driving for. 
We know our driving force is our people, and we make sure we take care of our drivers. 
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hate to say “I told you so.” Okay, 
that’s wrong. Like most of you, 
I get a certain sick pleasure out 
of it. I may not be very smart – 
just lucky – but in the last few 
years, I seem to have been able 

to say it a lot and this is one of the few 
times that being right about something 
provides little, if any, satisfaction.

In 2008, when the economy first 
started to slide, we had an owner/op-
erator leave the company. I had a re-
ally uneasy feeling about what I was 
seeing, so not only did I not replace 
him, I sold the trailer he’d pulled and 
our spare. As a small operator, I’ve 
never felt that optimism was a wise 
strategy for business planning. I was 
teased relentlessly for my pessimism, 
told that I was over-reacting to a ‘sea-
sonal slowdown.’ 

The teasing stopped when I went 
into the recession owing not a nickel 
on equipment while others around us 
learned some very creative account-
ing practices just to stay afloat. 

The next year, I had the engine on 
my truck rebuilt. Some people ques-
tioned the wisdom of sinking that 
much money into an eight-year-old 
truck. At the time, we had two own-
er/operators working here who had 
trucks spec’d the same way I did, only 
a few years newer. 

My fuel mileage with my faithful 
antique was the same pulling seven-
axle trains as the other guys got pull-
ing tandems. My engine paid for itself 
at the fuel pumps in 14 months, in a 
truck that doesn’t have multitudes of 
sensors and wiring, and runs every 
day. Told you so.

The same year, an owner/operator’s 
truck finally died a long-expected 
death. He wasn’t great with finances 
(always broke, no matter how much 
he earned), and not remotely me-
chanically inclined, to the point that 
changing a headlight meant a trip to 
the shop. 

We encouraged him to dump his 
lemon to the scrap dealer and use the 
funds for a down payment on an im-
maculate, low-mileage truck at the lo-
cal dealer. Instead, he started visit-
ing other dealerships and after some 
incredibly creative financing, drove a 
brand new truck home, strengthening 
my theory that new truck manufac-
turers shouldn’t be allowed to have a 
finance division. 

His co-workers had all advised 
against a new truck. He fell into the 
‘warranty trap’ though and couldn’t 
be convinced that warranty doesn’t 
cover downtime, which new trucks at 
that time were well known to expe-
rience. He also swallowed the sales 
pitch that the new truck would practi-
cally cover its own payments through 
fuel savings. How many ’09 models 
are more fuel efficient than an ’02? 
Right. Within months, umpteen days 
in the shop, with multiple non-war-
ranty rides behind a tow truck, com-
bined with a ‘spend every penny’ at-
titude, the truck was turned back in. 
The 2005 model we recommended is 
still running strong today. We were 
unfortunately all painfully thinking: 
Told you so.

When the recession really hit full 
strength, we all remember how many 
carriers slashed rates simply to keep 
the wheels turning. I think we can all 

agree that behaviour was foolish and 
destructive, for several reasons.

How do you steadfastly stick to a 
freight rate, then slash it by 30-40%? 
You’ve just shown the customer, 
whether true or not, that you actual-
ly can work cheaper than you were – 
much cheaper.  

Considering the 4% profit margin 
that many large carriers claim, I can’t 
imagine many weren’t operating at a 
loss, something any small business 
owner can’t even fathom. If we have 
no profit, we cease to exist, so break-
even operation, or worse, operating at 
a loss, isn’t even an option. 

The common justification at the 
time was that the revenue lost on 
southbound freight was regained 

on northbound loads. US to Canada 
freight rates climbed dramatically 
because of a shortage of trucks able to 
get to the US.

I thought anyone building this 
shaky ‘house of cards’ was playing 
with fire. So now, with a 70-cent Ca-
nadian dollar, what’s happening with 
Canada-bound freight? Predictably, 
it’s far scarcer than before and pay-
ing lower rates. We now have carriers 
running south too cheap, with less 
freight coming home – and at reduced 
rates. How’s that game of Russian 
freight roulette working for you? If 
this keeps up for even a few months, 
get ready for more trucking compa-
nies to fall, something that, when it 
happens, will give me no pleasure to 

say “I told you so” about. 
Maybe the herd needs culling oc-

casionally, but a bloodbath benefits 
nobody. This isn’t rocket science – 
it’s just the lessons of 2009 repeated, 
hopefully on a smaller and shorter 
scale. I understand that some were 
desperate enough to try nearly any-
thing, no matter how dangerous, to 
stay afloat in 2009. It’s just regrettable 
they didn’t have time to get rates back 
to where they need to be before pres-
ent circumstances occurred. Some 
otherwise good carriers may unfortu-
nately be doomed.

With my political views, given the re-
sult of our most recent federal election, 
I foresee many upcoming opportuni-
ties to say “I told you so.” Now, if only 
I could figure out how to be right with 
some more positive predictions. 

Not afraid to say 
‘I told you so’

I
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BILL CAMERON

Small Fleet, 
Big Attitude
Small Fleet, 
Big Attitude

Bill Cameron and his wife Nancy own and 
operate Parks Transportation, a small flat-
deck trucking company. Bill can be reached 
at williamcameron.bc@gmail.com.
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here are four bodies that 
report to the Canadian 
Council of Deputy Min-
isters of Transportation 
and Highway Safety: 
The Engineering and Re-

search Support Committee, the Policy 
and Planning Support Committee, the 
Task Force on Weights and Dimensions 
Policy and the Canadian Council of 
Motor Transport Administrators. 

For the most part, these groups 
work independently of each other, 
which might seem surprising. Many 
trucking issues could easily fall with-
in the scope of two if not all of the 
committees. That is just the way it 
has been.

So, I was pleased recently to be able 
to address a joint meeting – the first 
ever – of the engineering commit-
tee and the Weights and Dimensions 
Task Force on Trucks of the Future 
2030-2035. While it is hard to forecast 
what might happen in two weeks, let 
alone 15 to 20 years, this is a timely 
and important discussion.

The last comprehensive, national 
review of truck weights and dimen-
sions standards was undertaken by 
the Roads and Transportation Asso-
ciation of Canada (RTAC) back in the 
mid-1980s, which culminated in the 
1988 Memorandum of Understanding 
on minimum standards for a relative-
ly limited number of configurations, 
which are still commonly referred to 
as the RTAC standards.

There have been some changes 
and additions to the MOU since then, 
but for the most part the basic con-
figurations have remained more or 
less intact. Despite the MOU’s limita-
tions, most would agree that overall 
the RTAC standards have served the 
country – in terms of safety, infra-
structure and productivity – well.

But a lot has changed since 1988. 
Back then the economic deregulation 
of trucking, which opened the f lood-
gates in terms of truck traffic, was in 
its infancy. The new wave of compe-
tition spawned greater innovation 
leading to enhanced productivity, ef-
ficiency and safety.

Around the same time, the first 
Canada-US trade agreement was in-
troduced, followed shortly thereaf-
ter by NAFTA. Both led to changes in 
the level, mix and trajectory of freight 
traffic. 

More recently, a trade agreement 
with the EU was announced and an-
other – the Trans-Pacific Partnership 

The 
future
ain’t what
it used 
to be

T

INDUSTRY 31 McKEVITT TRUCKING
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Canada Only Owner 
Operators

**New**
Company Driver 

Pay Package
**New**

Equipment Arriving

CANADA/USA REGIONAL COMPANY DRIVERS
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New Equipment Arriving  • Excellent Miles
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Continued on page 33
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(TPP) is likely to be ratified this year. 
When the RTAC standards were in-
troduced, Canada was much more in-
ward looking. Now at least half of Can-
ada’s GDP is dependent upon trade. 
More than ever the country needs to 
be competitive on a global scale. 

Highway and bridge infrastruc-
ture is also under much greater pres-
sure today. There is more traffic, both 
personal and commercial. Conges-
tion is choking some of our most sig-
nificant economic corridors. At the 
same time, coming up with the funds 
to maintain the infrastructure and to 
support new investment is increas-
ingly challenging. This is exacerbated 
by the constant expansion of the Na-
tional Highway System. 

Transit is taking precedence over 
roads. Politicians remain resistant 
to dedicated funding. There contin-
ues to be a paucity of rest stops. The 
use of smart scales is non-existent in 
most provinces.

All forecasts point to continued 
growth in trucking. Weights and di-
mensions standards have a role to 
play in maximizing the productiv-
ity of the infrastructure. Some of the 
pressure on the infrastructure has 
been alleviated by the expansion of 
the LCV network to a number of new 
provinces in recent years, although 
this necessitates a review of roadway 
geometrics. 

New infrastructure-friendly con-
figurations have been introduced in 
certain provinces. The introduction 
of autonomous trucks raises a host of 
new issues and perhaps is the impe-
tus for a meaningful look at the po-
tential for truck-only lanes.

Safety will continue to be a ma-
jor priority. How will the introduc-
tion of a mandate requiring electron-
ic stability controls on all new heavy 
trucks change perspectives in terms 
of the dynamic performance stan-
dards of certain configurations? What 
about the ability to supplement driver 
skill through telematics?

Perhaps the most significant is-
sue to impact vehicle standards over 
the next 15 to 20 years will be protec-
tion of the environment, which was 
not a big issue in the 1980s. Now it 
is near or at the top of most govern-
ments’ political agendas. In recent 
years, the era of the smog-free truck 
was ushered in, which is great, but it 
has also created significant challeng-
es, some of which include compliance 
with RTAC standards – ie., the need 
for weight increases to accommodate 
particulate traps.

Today the battle is to reduce green-
house gases. Hundreds, including all 
of the major developed and develop-
ing countries, signed on in Paris last 
December to take the world off of 
carbon-based fuels over the next 50 
years. 

In the meantime, the Phase 2 GHG 
reduction standards for heavy trucks 
will be rolled out this year and pose 
many challenges, including ensuring 
Canadian heavy truck owners have 
access to and the ability to use all of 
the likely to be prescribed or avail-

able GHG reduction technologies and 
devices – in all jurisdictions, without 
penalty – such as wide-base single 
tires, 6x2 axles, smart lift axles, etc. 
The use of natural gas as an alterna-
tive fuel, if only on a transitional ba-
sis, will require among other things 
some leeway to account for the in-
creased weight of the fuel tanks.

All of this changes the equation by 
which we need to develop the truck 
of the future. The lens through which 
we need to develop the next RTAC 
standards has changed. We know 
some of what is coming down the pike 
but we don’t and can’t have all the 
answers today. However, one thing is 
clear: the future ain’t what it used to 
be. Let’s hope the recent joint meet-
ing is the start of a new process to en-
sure we have a framework that allows 
the truck of the future to be used in 
every Canadian jurisdiction. 

WHAT DRIVES YOU?

1.800.462.4766  |  drive@bisontransport.com  |  bisondriving.com
Bison Transport is committed to Employment Equity & Diversity

Come visit our new terminal in  
Mississauga for refreshments and a 

chance to win a die-cast Bison Truck!

February 5th & 6th

8:00—17:00hrs

We’re always asking our Drivers what drives them and why they chose Bison.  
These are the five most common reasons:

∙Industry Leading Safety Record & Standards
∙Friendly & Caring Environment
∙Excellent Training

Need one more reason to join North America’s Safest Fleet?...We’ve increased our base rate!
Contact us today to find out how our new base rate improves your total compensation at Bison.

Join the conversation today using  
#TellBisonWhatDrivesYou

∙Flexible Work Options
∙Top Equipment Standards

David Bradley is CEO of the Canadian 
Trucking Alliance and the Ontario Trucking 
Association.
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At Hyndman, we reward hard work. In 

addition to our comprehensive pay, 

company paid benefits starting on Day 1, 
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let us reward your hard work!
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» SAFETY BONUS
» QUARTERLY MILEAGE BONUS

» $2,000 TEAM SIGN-ON BONUS
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Cummins officials, though tight-lipped on 
details, promise further fuel savings in 2017

By James Menzies

MARSHALL, MICHIGAN

Having recently completed a coast-to-
coast tour in the US and Canada show-
casing its prototype 2017 ISX15, Cum-
mins joined Eaton in mid-November 
in Michigan to allow the first editor 
test drives of the engine and to an-
nounce the launch of a new SmartAd-
vantage powertrain.

Michael Taylor, general manag-
er, global powertrain with Cum-
mins, said the 2017 engine has already 
been well tested, even though it won’t 
launch until later this year. He said it 
has already accumulated more than 
nine million miles in real-world cus-
tomer applications, which is equal to 
4,000 trips from coast to coast. Ear-
ly indications are that the engine will 
excel in the four key areas custom-
ers care about: uptime, fuel economy, 
driveability and maintenance.

Taylor vowed the 2017 ISX15 will de-
liver the best fuel economy and lowest 
overall total cost of ownership in the 
industry, even when compared to 13L 
engines.

Asked how a larger, heavier engine 

can compete with a more compact 
13-litre in terms of fuel economy, Tay-
lor said, “With a big bore engine like 
the 15-litre ISX, you are able to take 
advantage of the low-end torque and 
you’re able to lug the engine down to a 
lower speed. As you go lower in speed, 
you reduce frictional losses and im-
prove your overall parasitics, so you’re 
actually operating in a more efficient 
range of the engine. With a big bore 
engine you have the opportunity to 
utilize that low-end torque and there-
fore get higher efficiency compared 
to a smaller engine, where you’re not 
capable of lugging down as far and 
therefore have to run at higher speeds, 
which generates higher friction.”

Taylor also noted 15-litre engines 
tend to last longer and maintain a 
higher residual value than 13-litre  
engines.

The truck I drove on some Inter-
state highway and secondary roads 
near Marshall was equipped with  
the 2017 ISX15 and SmartAdvantage 
powertrain. The SmartAdvantage  

Cummins offers sneak 
peek at 2017 ISX engine
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earn more for your miles
Siemens Transportation Group Inc.

Inquire about our rate increase!
Hiring Company Drivers and Owner Operators for our U.S. and Domestic Fleet

Ask about our Lease to Own Program and Driver Training Program

Contact us at: driver.recruitment@trianglefreight.com or 1.888.878.9585

Call 905-677-0111
or e-mail info to nelsontavares@tbmgroup.ca

ALL EQUIPMENT MUST PASS COMPANY INSPECTION
MUST HAVE CURRENT ABSTRACTS IN GOOD CONDITION

  Canadian
HIGHWAY WORK

OLDER TRUCK? CAN’T GET HIRED? 
WE NEED YOU!

Based out of Mississauga, Cambridge and Ajax

Now Hiring DAYCABS 
for Local Work

NEW RATES
$1.27/mile – all miles paid 
Fuel Cap at $0.70/litre
All Picks & Drops paid at 
$25.00
Benefit Plan

Direct Deposit
No Touch Freight
Steady Year Round Work
Fuel Cards Supplied
Quality Home Time

Continued on page 36 

OUR TEAM HAS BEEN SERVING THE TRANSPORTATION INDUSTRY FOR NEARLY 50 YEARS!

TANK
“Exclusively Food”

      Please call
1-877-932-TANK (8265) 

or Fax: 613-933-4598

(All miles – Pro Mile Practical)

COMPANY DRIVERS
$.416/MILES
$19.00/HOUR LOCAL
BENEFITS PAID BY COMPANY

MILEAGE RATE
$1.20-$1.26

FUEL  
CAPPED @ $ .50/L

WE ALSO PAY
•  Local Rate $52/HR
•  Backhaul Rate @ $100 ea ($50 Load/Unload)
•  Waiting Time and Layovers
•  Tolls, HVUT, Bridge Crossings, Decals, IFTA
•  In House Maintenance @ $70/hr,  

Parts/Tires @ Cost
•  Cellular Phone Allowance
•   Family Benefits Available
•   Buy down insurance $5,000
•   Weekly Direct Deposit
•   Simple Settlements – No Grey Areas

$1,000  
SIGN ON BONUS  

TO NEW BROKERS
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combines the ISX with the Fuller Ad-
vantage Series automated manual 
transmission. The overdrive transmis-
sion features a small, 26% step between 
ninth and tenth gears, allowing for 
quick shifts and the ability to easily 
and efficiently pop back and forth be-
tween the top two gears so the trans-
mission is always in its most efficient 
gear.

“The small step between ninth 
and tenth gives us the opportunity to 
switch between ninth and tenth and 
keep the engine right in the sweet 
spot,” Taylor explained. “It’s okay to 
downshift. It’s switching gears fast 
enough and selects the most efficient 
gear based on all the data exchanged 
between the engine and the trans-
mission.”

Taylor said this is an ideal line-haul 

spec’, where engine cruise speeds 
would average 62 mph or higher. Dur-
ing my drive the transmission did 
change frequently between ninth and 
tenth gears. We were loaded to about 
65,000 lbs and cruised at about 1,150-
1,200 rpm. All SmartAdvantage pow-
ertrains are limited to gross combina-
tion weights of 80,000 lbs, making it an 
ideal spec’ for north-south runs into 
the US but posing some limitations for 
higher-payload domestic routes within 
Canada. The SmartAdvantage pow-
ertrain with small step technology can 
now be ordered with 400- and 420-hp 
ratings, in addition to the 450-hp ini-
tial offering.

The 2017 ISX15 carries over all the 
latest features Cummins offers on its 
current product. These include: vehi-
cle acceleration management, which 
limits power on acceleration to save 
fuel; SmartTorque2, which senses ve-

hicle weight, grade and operating 
gear to select the appropriate torque 
output; and SmartCoast, which dis-
engages the driveline when coasting 
downhill to save fuel. Cummins offi-
cials were reluctant to divulge specific 
changes that have been built into the 
2017 product, but those details will be 
available closer to the official launch 
date. The engines available to drive 
were prototypes, but fairly advanced 
in the development cycle.

During their joint press event, Cum-
mins and Eaton also announced avail-
ability of a new SmartAdvantage pow-
ertrain featuring a 10-speed direct 
drive transmission. The new offering, 
intended for regional haul and LTL ap-
plications with average road speeds 
of less than 62 mph, gives the Smart-
Advantage broader coverage of the 
industry. While the small step over-
drive SmartAdvantage readily jumps 

between the two top gears to ensure 
maximum efficiency, the 10-speed di-
rect drive is inclined to grab and hold 
tenth gear to maximize the time spent 
in more efficient direct drive. 

The direct drive SmartAdvantage 
features faster rear axle ratios (2.26, 
2.28 and 2.39 ratios are available, 
while the small step overdrive version 
offers rear axle ratios of 2.64 and 2.78). 

“One of the key enablers of this 
technology is the release of 2.26 and 
2.28 axles, which gives us the oppor-
tunity to downspeed our direct drive 
transmission,” explained Ryan Trzy-
binski, product strategy manager, 
commercial powertrain, Eaton. “With 
those axle ratios, we can run our di-
rect drive as low as 1,240 rpm at 65 
mph  – not quite to the overdrive level, 
but running in direct drive brings new 
features and opportunities to us…In 
regional haul applications with slower 
speeds and where you’re able to main-
tain and hold top gear, direct drive can 
give you an advantage over our Smart-
Advantage small step.”

Generally speaking, direct drive 
transmissions, with their ability to 
transmit power directly through the 
main shaft without parasitic loss-
es, are more efficient than overdrive 
transmissions. But throw in some hills 
and higher average road speeds and 
an overdrive transmission could pro-
vide better performance, which is why 
Cummins and Eaton are now pleased 
to be able to offer both solutions.

The two companies first announced 
their SmartAdvantage integrated pow-
ertrain in 2014, touting a 3-6% fuel econ-
omy advantage compared to their exist-
ing products at that time, which weren’t 
yet fully integrated. The addition this 
year of SmartCoast has added another 
2% in fuel savings, the companies say.

Having expanded the SmartAdvan-
tage options available, Cummins and 
Eaton have also revamped their joint 
Web site. Customers can now access 
more tools and information at  
www.SmartAdvantagePowertrain.com 
to determine which configuration is 
best for their application. 

New SmartAdvantage ratings revealed
Continued from page 35

Cummins gets 
GHG17-certified
COLUMBUS, INDIANA

Cummins announced it has received GHG17 
certification and will offer engines in 2017 
that will be 2.5-7.5% more fuel-efficient 
than the 2013 ISX15.

The company’s entire diesel and natu-
ral gas engine line has been approved by 
the EPA and meets Phase 2 fuel economy/
greenhouse gas emissions standards cre-
ated jointly by the EPA and National High-
way Traffic Safety Administration and set 
to go into effect in January 2017.

“Cummins is committed to providing 
customer-focused innovation as soon as 
it is ready,” said Amy Boerger, vice-presi-
dent, sales and support. “For example, ef-
ficiency improvements implemented in the 
2016 ISX15 400 hp-to-475 hp ratings will 
provide customers with fuel economy gains 
over the 2013 ISX15, ranging from 2.5% on 
the base engine up to 7.5%with a Smart-
Advantage Powertrain with ADEPT (Smart-
Coast) features.”

Cummins says it implemented efficiency 
improvements throughout 2014 and 2015 to 
set it up for compliance with GHG17 stan-
dards. More enhancements are coming this 
year, the company says. 

Rosedale Transport 
is an equal opportunity 

employer.

We need Owner-Operators
Company Highway Drivers: $0.514/mile

Call or visit us to discuss new higher mileage rates.  

“I’ve been driving long 
enough to know when 
you are in good company. 
And this good company is 
like being with family.”
Stevie G., Rosedale Owner Operator 14-years

Join the family. 
Drive the business.

rosedale.ca/drivers
T1.855.721.3962 | F1.844.314.5953
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    Requires 
U.S. Drivers
Owner Operators
& Local Drivers (F/T & P/T) 

WE REQUIRE
Clean, reliable tractor
2 yrs. Experience
Clean driving record
Good work attitude
WE OFFER
Steady work
Highest rates in the industry
Weekends off
Great work environment

5072 Whitelaw Road, Guelph, Ontario N1H 6J2 • 519-827-0431

Call: 888-772-6542
Fax: 519-827-9279

joe@doyletransportation.ca
www.doyletransportation.ca
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By James Menzies
MARSHALL, MICHIGAN

Two new features are available for the Ea-
ton UltraShift Plus transmission, which 
improve its low-speed maneuvering 
characteristics. And you don’t need to 
buy a new transmission to get them.

Blended pedal and urge to move are 
available as software updates through 
Eaton’s ServiceRanger 4 service tool. The 
upgrades themselves are free of charge, 
but fleets that don’t have their own Ser-
viceRanger 4 tools may have to pay a la-
bour charge for the updates.

Blended pedal gives the driver the 
ability to use the accelerator as though it 
were a clutch, to control clutch engage-
ment at engine idle and precisely posi-
tion the truck. Urge to move allows the 
truck to creep forward (or backwards, 
in reverse) when the brake pedal is re-
leased, much like a passenger car.

“Both urge to move and blended pedal 
allow for controlled motion, controlled 
discharge of payloads, and more con-
trolled operation when launching the ve-
hicle,” said Evan Vijithakumara, prod-

uct strategy manager for Eaton. “Blended 
pedal delivers a level of fine control that, 
until now, has been exclusive to manu-
al transmissions. The end result blends 
three-pedal operating performance at 
low speeds with all the benefits of our lat-
est driver-friendly two-pedal automated 
technologies.”

Both were demonstrated by Eaton at a 
press event at the company’s sprawling 
Marshall, Mich. proving grounds. And 
there could be no better place to dem-
onstrate the functionality of both new 
offerings.

I drove a Western Star 4900SB with 
the 18-speed UltraShift Plus MXP load-
ed to 125,000 lbs and stopped halfway 
up an 8% grade to test the urge to move 
feature. When I released the brake ped-
al, the truck crept up the hill at a slow, 
steady 1 mph or so. More impressively, 
I stopped it halfway down a 15% grade 
and put the truck in reverse and it 
backed up the hill, easy peasy. The con-
trolled descent is ideal for logging and 
other heavy-haul applications where 
hilly terrain is unavoidable.

But urge to move is equally benefi-
cial in more mainstream linehaul ap-
plications. When mired in stop-and-go 
traffic, the driver can give his leg a rest 
and let the truck creep forward on its 
own, adjusting speed up and down by 
toggling the plus/minus button on the 
shifter. The driver can work through all 
the transmission’s lower gears in this 
manner and then, when traffic begins to 
move, launch using the accelerator from 
any of the lower gears.

This feature also assists with coupling, 
providing controlled, low-speed backing 
when reversing into the kingpin.

Both urge to move and blended ped-
al really shine in mixer applications. I 
drove a Kenworth T880 mixer with the 
UltraShift Plus VMS, equipped with both 
new features. Blended pedal gives back 
to the driver some of the ability to ma-
nipulate the clutch that automation took 

away. Feathering the accelerator allows 
the driver to more precisely position the 
truck while at idle, so it doesn’t, in mixer 
applications, affect the rotation speed of 
the drum.

I experimented with both blended 
pedal and urge to move on an off-road 
track that featured a 20% grade while 
loaded to 45,000 lbs. When you’re pour-
ing cement and being guided into posi-
tion by someone outside the vehicle us-
ing hand signals, the added control is 
welcome. Control is the key word – both 
features give the driver better control of 
the vehicle in low-speed situations.

The nice thing about both new fea-

tures is that, since they come in the form 
of software updates through the Ser-
viceRanger 4 tool, they can be immedi-
ately deployed on existing UltraShift Plus 
transmissions. Or not deployed. Or de-
ployed and then removed if they’re not to 
a driver’s liking. Some fleets are making 
vehicle-specific decisions based on driv-
er preference or application, so it’s not an 
all-or-nothing proposition.

Vijithakumara revealed more than 
1,0000 updates were installed in the 
first few weeks it was made available, 
making it one of the most quickly-em-
braced product roll-outs the company 
has seen. 

Slow and steadier
New features improve UltraShift Plus 
handling in low-speed scenarios

This Western Star 4900SB was loaded to nearly 125,000 lbs, but was easy 
to back up a 15% grade with the help of Eaton’s new low-speed features.

Pride Group 
grows into new 
location
MISSISSAUGA, ONTARIO

Pride Group has announced its move 
into a larger Mississauga location.

The new facility at 6050 Dixie Road 
houses Pride Truck Sales, TPine Leas-
ing and TPine Rental. The company 
has nearly 14 acres there, including a 
cross-dock facility where it will oper-
ate its warehousing operations for the 
Pride Group Logistics organization.

“The Pride Group has grown ex-
ponentially in last few years and  it 
was essential for us to move to a big-
ger location so that we can serve our 
customers with much ease and make 
them comfortable during the buy-
ing process. The new spacious build-
ing provides a pleasant environment 
for visitors and employees alike,” says 
Sulakhan (Sam) Johal, CEO and presi-
dent of Pride Group Enterprises.  

Cervus adds 
Barrie dealer
BARRIE, ONTARIO

Cervus Equipment announced Jan. 8 the 
opening of a new Peterbilt dealership in 
Barrie, Ont. just off Hwy. 400 in what is 
called the ‘Golden Horseshoe.’

The dealership – located at 3269 Thomas 
Street, Innisfil, Ont. – is within a one-day 
trucking distance of more than 131 million 
consumers in North America and boasts 
five service bays, in-store parts and deliv-
ery and new truck sales within the 6,000 
sq.-ft. facility. 

A great place to work
We are committed to employment equity and diversity.
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 recently received a call from 
my truck salesman, who 
claimed he had what he de-
scribed as the perfect truck 
for me. He advised I needed 
to grab it ASAP before it was 

snapped up by somebody else.
 I told him I wasn’t looking for anoth-

er truck and if he had read my column 
in that month’s issue of Truck News, he 
would be left in no doubts as to my plans 
for the future – and they didn’t involve 
buying another truck.

I completed my trip and went to a 
party that weekend; work and trucks 
were not topics I wanted to spend much 
time talking about. 

But there were a few drivers there, 
so inevitably the conversation turned 
around to trucks and one of the guys 
said he was going to go back on long-
haul after a couple of years on city work. 

Trucks are 
addictive,
now I  
have two

I

OPINION

I know this guy well. We were on the 
same plane from England and did our 
training together. I was also best man at 
his wedding a few years ago, so I guess I 
owed him for that. 

So I said if he was serious about re-
turning to long-haul, I would buy anoth-
er truck and give him a job.

He agreed and the next day – after 
checking that it had all really happened 
the night before – I called the salesman 
and did a deal for the truck over the 
phone. So that was that, I now have two 
trucks. 

I managed to call in and take the 
truck for a quick test drive, but apart 
from seeing that it hadn’t been knocked 
around, it didn’t tell me too much.

 A 10-minute run around the block 
isn’t going to give much indication of 
how a truck will perform for the next few 
hundred thousand miles, but it seemed 
a good truck and I was happy with it. 

Has it all been clear sailing from that 
point? Of course not.

First of all, my driver was due to have 
a knee replacement in October. The ex-
pected recovery time was four to six 
weeks, so it would be two months from 
the point that I said yes to the time that 
my man could hit the road. 

I managed to talk the dealer into 
holding on to the truck for as long as 
possible and they were very accommo-
dating, which when you consider that 
they could’ve sold that truck a hundred 
times for more than I had paid, that 
was pretty good customer service. I of-
fered to give them a larger holding de-
posit to ease the pain a little for them, 
but they insisted that they were happy 
to wait and help me get all my ducks in 
a row.

I spent a bit of time exploring vari-
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      THERE IS A 

 BIG DIFFERENCE
     WORKING FOR

SEEKING DRIVERS  
WITH AZ LICENCE FOR U.S.

•  Fulltime Steady Work  
•  Dry Van Tandem Axle
•  We do multiple deliveries   
•  Miles available 2700 wkly
•  Paid Border
•   Paid each Pick up and Delivery
• Annual Increases
• Trip Bonus
• Disability Benefits

       

 BIG DIFFERENCE
     

CALL
1-800-388-8947 x270 & 238

HEAD OFFICE: BRAMPTON, ON

YEARLY INCOME

 $70K-$80K

SIGN ON
BONUS$500

           Please call Kara

877-790-1226 ext. 2242www.contransflatbedgroup.com

                  LOOKING FOR 
         U.S. CAPABLE 
    OWNER OPERATORS
            COMPANY DRIVERS&

SIGN ON 
BONUS

US CAPABLE OWNER OPERATORS 
& COMPANY DRIVERS NEW MILEAGE RATE

OUT OF NORTHERN ONTARIO FOR OO’s

      New

 2015
equipment

NEW ACCOUNTS & STEADY WORK

MARK LEE

You say tomato
I say tomahto

TRUCK 
DRIVERS

Transport Inc.

Requires

•  Grade 12 or equivalent, Class A to Z.  
(Pertinent experience as a truck driver 
may be considered for candidates  
without Grade 12).

•  Pertinent knowledge of mechanics,  
availability, knowledge of custom  
regulations & hours of service.

•  Ability to prove preventive driving in 
order to reduce operational costs.

These positions are located in the  
Pickering, ON location.
• Min. of 2 yrs. experience on the road.

•  Main tasks: Corridor between Niagara 
Falls (NY) and the Montreal (Qc) area  
with tri-axles and quad loads.

Please call:

819-363-5804
Apply via Fax or Email: 819-363-5846

karen_le_gresley@cascades.com
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n Paid Border Crossings

n Starting Rate at .47 CPM

 HIRING EXPERIENCED
     US DRIVERS

GREAT LAKES & NE US REGION (NO NY CITY)

BRANTFORD, ON

 

800-293-6175   RECRUITING

$5K
SIGNING 
BONUS

ous different finance options, both with 
the dealer’s finance arm and with all the 
high street banks. I then went to my ac-
countant and we discussed all the op-
tions and decided on which would be 
best for me in the long term. 

The decision was made and I start-

ed working on that, the deal I settled on 
was good, the company was a pleasure 
to deal with and worked with me every 
step of the way. 

I had certain stipulations I demanded 
and nothing was a problem. 

To be completely honest, I was 
shocked at how accommodating they 
were – after all, I was only buying one 
used tractor unit, not a fleet of trucks.
While all the background stuff was go-
ing on I was still out working. 

I had a few signing sessions at the 
truck stop in Headingley, Man. as the 
dealer’s finance guy came out to meet 
me to make things happen without me 
having to take time off. 

The whole process was made very 
easy for me. 

My driver went under the knife and 

that all went well; he was in pain for a 
while, but the general consensus was 
that it was no less than he deserved any-
way. His recovery went well and he was 
ready to go after the recovery time he 
had told me he would need.

The dealer delivered the truck to the 
yard and the guys in the shop had it in 
for decals and the satellite installation 
before I got back from the trip I was do-
ing. 

I then had to wait another week for 
the hitch assembly to be fitted so I could 
use it on the LCV work I do. 

I was going to be driving the new one 
myself, first because it has a 13-speed 
rather than the I-Shift that my bionic 
knee-equipped driver would need and 
secondly, because I wanted to.

By the time all that was done it was 
nearly the end of November. It made 
no sense to put it on the road until the 
beginning of December, so it sat in the 
yard looking pretty until then, but it 
hasn’t done much sitting around since.

 The way Christmas and New Year’s 
Day fell meant that my usual schedule 
wasn’t interrupted at all and both trucks 
have been out there putting miles under 
the bumper without problems so far.

So 2016 has started very well so far. 
I have no plans to get any more trucks 
just yet, however the salesman has 
called and told me about a very interest-
ing deal on offer and I know of a couple 
of good drivers looking to move, so who 
knows what’s around the corner? 

A fourth generation trucker and trucking 
journalist, Mark Lee uses his 25 years of 
transcontinental trucking in Europe, Asia, 
North Africa and now North America to pro-
vide an alternative view of life on the road.

I know this guy 
well...So I said if he 
was serious about 
returning to long-
haul, I would buy 
another truck and 
give him a job.
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y the time you read this, 
we’ll no doubt know more 
about why the Nipigon 
River Bridge had to be 
closed in mid-January. 

As I write, it’s only about 
36 hours after the incident, and there is 
already a surfeit of armchair engineers 
offering up explanations of why the ca-
ble-stayed bridge split under frigid tem-
peratures, as well as a growing number of 
voices demanding answers for the newly 
constructed bridge’s failure, the lack of 
alternative route options, and what some 
are calling the “mismanagement” of 
northern Ontario’s highways.

The bridge was to be the crown jewel 
in Ontario’s rapidly expanding infra-
structure renewal program; now it’s a na-

tional embarrassment. 
When construction began in July 2013, 

Michael Gravelle, the province’s Minis-
ter of Northern Development and Mines, 
touted the bridge as a “magnificent struc-
ture” that was “sure to become a destina-
tion attraction in its own right.” 

This is likely not the kind of attraction 
he was thinking of. But here’s the thing.  
Even when a forensic investigation de-
termines what caused the bolts to break, 
even when blame has been ascribed, even 
when there’s a viable contingency route 
found, vehicle weights and dimensions 
obstacles are overcome, or we negotiate 
emergency stop-gap procedures to get 
Canadian goods moving through the US, 
we still have one mammoth problem on 
our hands. 

The real question is why is there any 
place in this country where cross-Can-
ada traffic can be effectively severed 
because there is only a single transpor-
tation link between Eastern and West-
ern Canada? The failure of a $106-mil-
lion, 49-day-old piece of infrastructure 
is indeed a catastrophe, but our country 
can just as easily be cut in half by a major 
snow storm, a flood, or even a traffic acci-
dent at this critical juncture. 

To say that investment in Canada’s Na-
tional Highway System (NHS) is sorely 
lacking is an understatement, consider-
ing that every day the bridge is closed is 
a $100-million blow to our economy. Put 
another way, the business loss from a 
one-day shutdown would pay for a 
new bridge. 

The Trans-Canada Highway, which 
travels through all 10 provinces between 
the Atlantic and Pacific oceans, is the 
core of the 38,000-km network of roads 
designated as the NHS. While the NHS 
represents only about 3% of roads in Can-
ada, it accounts for 40% of all vehicle-ki-
lometres travelled in the country. And 
more significantly for this industry, more 
than 94% of truck travel occurs on the 
NHS core. What makes the Nipigon fi-
asco so dreadful is that for 1,300 trucks a 
day, their access to this vital stretch of the 
NHS disappeared with the snap of a bolt. 

So could an integrated national high-
way program have saved the Nipigon Riv-
er Bridge? Federal-provincial relations 
in this country are complex and can be 
incredibly frustrating for JQ Public who 
just wants “government” to do some-
thing. But it’s the fundamental charac-
teristic of Canadian federalism, and it’s 
not going to change. Highways are pri-
marily the responsibility of the provinc-
es and territories, although the federal 
government has a long history of provid-
ing assistance for highway construction 
under specific pieces of legislation, and a 
variety of funding programs. Under the 
current system, provinces decide on the 
design, construction, safety standards, 
and financing of highways within their 
boundaries, then look to the feds to share 
the cost. Federal funds flow primari-
ly through ad-hoc, bilateral agreements 
with individual jurisdictions.  

Efforts to establish an integrated na-
tional highway policy go back decades. 
One time we got pretty close. In 1988, the 
federal and provincial transportation 
ministers commissioned a huge, multi-
phase study. Design standards were 
identified, costs of upgrading the NHS to 
the recommended standards were esti-
mated, options were set out for a nation-
al policy, and cost-sharing and funding 
formulas were recommended. After six 
years, governments couldn’t agree on the 
funding mechanism, and the idea of a 
national highway policy was road kill.

Yet the lack of a long-term commit-
ment to highway funding from the feder-
al government is a recurring issue. There 
is no argument that efficient transporta-
tion is a key contributor to our country’s 
economic productivity and competitive-
ness, not to mention the overall quality 
of life for its residents, but there is still no 
consensus on a long-term funding for-
mula between the various levels of  
government. 

Provinces continue to commit huge 
sums of money to infrastructure renew-
al, the feds promise infrastructure in-
vestment of historic proportions, and 
everyone talks about secure, long-term 
funding, but what we haven’t seen yet is 
any policy change to the Canadian ap-
proach of planning, building and paying 
for highways. The current federal gov-
ernment’s pot of infrastructure money 
promises to be bigger, longer, and more 
transparent, but doling it out in a series of 
bilateral agreements that will meet local 
infrastructure needs and priorities of in-
dividual provinces and territories doesn’t 
sound like we’re moving any closer to an 
integrated policy that speaks to  
national priorities. 

As we approach the celebration of 
Canada’s sesquicentennial next year, 
we remain the only G8 country without 
a national transportation vision. It’s too 
late for the Nipigon River Bridge, but this 
debacle might be a wake-up call to start 
working toward a truly national poli-
cy that considers our country’s primary 
highway system as a whole.  

The Nipigon River
Bridge fiasco
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Joanne Ritchie is executive director of OBAC. Is 
your bolt ready to snap? E-mail her at  
jritchie@obac.ca or call toll free 888-794-9990.

Terminals in Cambridge Ontario
& Laredo Texas

Mill Creek is committed to Employment Equity and encourages applications from women, visible minorities, persons with disabilities and aboriginal peoples
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ow that the calendar 
has turned to 2016, 
we are in full plan-
ning mode for the 2016 
PMTC Annual Confer-
ence. 

Many speakers and topics have al-
ready been lined up and this year’s 
conference promises to once again be 
one of the best educational and net-
working values in the industry. 

The conference is being held June 16-
17, once again at the Kingbridge Con-
ference Centre in King City, Ont. One of 
the highlights of our conference each 
year is our awards program, which is 
expanding this year. 

Most of the people in the general 
public only hear about drivers and the 
companies they work for when they 
are involved in an incident, have a me-
chanical defect, or when the industry is 
the subject of a sensationalized story to 
draw ratings for the evening news.

Positive stories about the industry 

and its drivers are few and far between 
within the media outside the industry.

 That is an issue we have been trying 
to get in front of for years, but that is a 
story for another day. 

Those of us in the business know 
what a massive role the trucking in-
dustry and its drivers play in the 
economy and we are fully aware that 
the majority of the companies in this 
business and the people who work in 
this industry are safe, courteous, pro-
fessional operators, who are the best 
at what they do.  

The awards program is a way for 
PMTC and our sponsors to acknowl-
edge the great successes of our indus-
try, to celebrate the truly great people 
in it and to recognize their achieve-
ments. 

It always brings a smile to the faces 
in the audience to see a humble, profes-
sional operator, who is always just hap-
py to do their job without praise or ac-
knowledgment, be truly grateful of the 
recognition they are receiving – and in 
our view, justly so! 

Here is a brief overview of the awards 
program for PMTC. 

The Hall of Fame for Professional 
Drivers, sponsored by Huron Servic-
es Group, a CPC Logistics Company, 
inducts up to four professional drivers 
each year. 

The Hall of Fame resides on our Web 
site and a visitor can review the out-
standing records of all our inductees, 
dating back to 1990. 

The Private Fleet Safety Awards, 
sponsored by Making Eligibility Easier 
(MEE), a division of ISB Canada, are 
open to all private fleets in Canada. 
These awards recognize companies 
that have successfully integrated de-
tailed safety programs as a key compo-

nent of their operations. 
The Vehicle Graphics Awards, spon-

sored by 3M Canada, add colour and 
drama to our annual awards luncheon. 
This award is open to all fleets, private 
and for-hire, and attracts entries from 
across the country. 

We have two new awards added to 
our program this year. 

The PMTC Young Leaders Educa-
tion Bursary will provide two PMTC 
young leaders with the funds to cover 
two of the four courses that are re-
quired to complete the PMTC Logistics 
Management Program. The courses 
have been selected from CITT’s exten-
sive library of logistics programs. 

Each bursary has a value of roughly 
$1,300. This program, when completed, 
will arm the new leader with the skills 
and confidence necessary to climb the 
ranks in his or her company and be-
come a successful leader in their orga-
nization. 

The second new award this year is 
the PMTC Professional Commercial 
Motor Vehicle Driver Training Schol-
arship.  This scholarship will cover 
the costs for the recipient to complete 
a full training program through Kim 
Richardson Transportation Specialists 
(KRTS), or another training provider 
should the candidate be from outside 
Ontario. 

This program is an intensive 200-
hour course, which when completed, 
will arm the new professional driver 
with a high level of training as set by 
the Truck Training Schools Association 
of Ontario (TTSAO) and Professional 
Truck Driver Institute (PTDI) mandato-
ry requirements. 

These standards will provide the 
student with the skills and confidence 
necessary to become a successful pro-
fessional operator and will help to pro-
mote investment in the training needs 
of our great Industry.  

All entry forms, applications, and 
criteria are available at www.pmtc.ca, 
or by calling the office at 877-501-7682.  
You can also e-mail info@pmtc.ca.

Please consider nominating some-
one from your company and allow 
them to receive the recognition they 
deserve in front of their peers.  

Who knows, maybe we can convince 
someone from the general media to at-
tend and cover these positive and truly 
remarkable stories from our industry as 
well.  

It’s awards season
for private fleets

N
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Small Fleet, 
Big Attitude

Mike Millian is president of the Private Mo-
tor Truck Council of Canada, the only national 
association that represents the views and in-
terests of the private fleet industry. He can be 
reached at trucks@pmtc.ca. 

MIKE MILLIAN

Private
Matters

The people who 
work in this 
industry are 
safe, courteous, 
professional 
operators. 

INDUSTRY

ATTENTION
   DRIVERS

THE LAST THING YOU NEED IS MORE MILES.
What you really need is more money per mile

and more time with your family.
Empire transportation Ltd. is a family run business 

based in Grimsby, Ontario.
We specialize in flatbed and heavy haul work and

pay some of the best rates in the industry.

Hourly Rate starts at $22.50 and increases to  
$24.50 in the first year. Loaded Mileage Rate starts at $0.55

and increases to $0.60 in the first year.

+ great premiums for oversize loads.
            + an additional 3 cents for all US Miles – Loaded or Empty.

          + great benefits, safety incentives and a Registered Pension Plan.

               STOP SPINNING YOUR WHEELS AND CALL NOW
                   1-800-263-0240 and ask for Jodie at extension 228

Visit our website: 
www.keypointcarriers.com

CURRENTLY IN NEED OF
OWNER OPERATORS

Please call or drop by and speak to our  
RECRUITING DEPARTMENT for more details.

1018 Parkinson Rd., Woodstock, Ontario

10 REASONS
   WE’RE THE CARRIER FOR YOU:
  1.   Lots of Long Haul Miles
  2.   Dry Van Freight
  3.    Competitive Rate Per Mile
  4.   Fuel Surcharge Program
  5.   Safety Bonus Program
  6.    Paid Plates, Insurance, Fuel Tax, Bridge Tolls,  

Road Tolls, Scales and Faxes
  7.    In-house Discounted Shop Rate
  8.   Weekly Direct Deposit
  9.    Access to Company Fuel Accounts
 10.  Personal Communication with Dispatch

TOLL FREE:

1-866-569-7964
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n life, taxes are inevitable 
but there are times when 
they don’t need to be a high 
priority.

This is not one of those 
times.

February is a busy month. You’ve 
heard the thud of tax packages hit-
ting the counters at Canada Post out-
lets and Service Canada offices. Tax 
software companies are all shout-
ing about how simple it is to file a re-
turn. And with the RRSP contribution 
deadline on Feb. 29 this year, you’ll 
gladly take the extra day to try to 
come up with the money.

Let’s slow down and make a to-do list 
for the month. Before we begin, make 
sure your Internet connection is up and 

running. You’re going to need it.

Organize your paperwork
Most accountants (or whoever prepares 
your taxes) will send you a checklist 
of what he or she needs to file your re-
turn. Take a few moments to read it and 
ensure that you’re gathering all of the 
necessary tax slips and information. 

I hesitate to call this “paperwork” 
because in today’s world not every-
thing is mailed to you anymore. You 
have to go online and get certain 
items. Printing these documents and 
slips is great but also start keeping 
folders on your computer for each 
year to save these files to.

Since you are now responsible 
for going to get some tax slips, that 

means you have to be proactive at 
this time of year. You simply cannot 
just wait for everything to show up in 
the mail, throw it on your desk, and 
in early March throw it at your ac-
countant.

Credits and benefits
Changes in your life can make you 
eligible for benefits you never consid-
ered before.

For example, if your kid went to 
college or university, you can trans-
fer up to $5,000 of your child’s tuition 
and education amount to your return 
as a deduction. The school will issue 
a tax slip showing the tuition paid 
for the year and number of months 
attended to calculate the education 

amount. Problem is, no school I know 
of actually mails these out. Students 
must go into their student portal and 
download it. Second problem is, your 
kid isn’t going to think about this so 
you’ll likely have to chase after him/
her to do so.

Students can also claim moving ex-
penses if they moved away from home 
to go to school. If they live in Ontario 
they can also claim the rent that they 
paid. You may have paid it, but they 
claim it. Did your child get a new job 
or go into apprenticeship? I can’t tell 
you how often our clients’ kids who 
are working and apprenticing for-
get to get their EI slip for when they 
were in school and collecting. Service 
Canada no longer mails T4E slips to 
recipients of unemployment insur-
ance benefits. You must go online and 
download this tax slip.

Speaking of apprenticeship, Ser-
vice Canada has a wonderful program 
called the Apprentice Incentive Pro-
gram. This program will pay $1,000 
per year, up to a maximum of $2,000 
per person, to registered apprentices 
once they have successfully finished 
their first or second year in certain 
trades. So the first piece of advice 
here is if you have a family member 
apprenticing make sure they apply 
for this. The second piece of advice is 
that this grant is taxable and has to be 
shown on their tax return. 

The third is to make sure you keep 
your accountant up to date on the 
family news, and to have your spouse 
and kids’ tax returns prepared at the 
same place.

I’ve never understood why cou-

ples have different service providers 
preparing their returns. Unless your 
spouse is in a specialized business 
like you are in trucking, having all 
of your family’s returns done by the 
same person will help ensure all in-
come and deductions are used to the 
maximum benefit.

Consider charitable donations. It 
doesn’t matter whether your name or 
your spouse’s name is on the slip; it is 
generally best to group all your dona-
tions together and claim them on one 
tax return. This is especially true if 
the total is more than $200 as you will 
get a larger tax credit deduction.

Taxes never really go away but Feb-
ruary is not the month to bury your 
head in sand. Be proactive: gath-
er up your slips, work with a trusted 
tax pro, and set up your desk within 
range of a good Wi-fi connection. 

Fire up the Wi-fi
(and other tax to-dos)

I
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SCOTT TAYLOR

Tax
Talk

Scott Taylor is vice-president of TFS Group, 
a Waterloo, Ont., company that provides ac-
counting, fuel tax reporting, and other busi-
ness services for truck fleets and owner/op-
erators. For information, visit www.tfsgroup.
com or call 800-461-5970.

Taxes never 
really go away but 
February is not the 
month to bury your 
head in sand.  Be 
proactive: gather 
up your slips 
and work with a 
trusted tax pro.

TransX has new and exciting opportunities  
available for owner operators.

•  USA teams $1.20

•  No slow downs

•  We have miles!

0
START UP

COSTS

Let TransX help build your success!
Visit drivetransx.ca or call 1-877-787-2679 for more information

Join one of Canada’s premier transportation  
companies today and get the pay and miles 
you deserve!

Your life  
Your lane
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Implementing a robust preventive maintenance program can 
improve a truck’s fuel economy by 5-10%, according to a new 
Confidence Report issued by the North American Council for 

Freight Efficiency (NACFE). While a maintenance return on invest-
ment is typically calculated based on uptime and equipment life, 
NACFE urges fleets to also consider the impact proper mainte-
nance has on fuel economy. 

“The reason you do maintenance is to keep trucks up and run-
ning,” said NACFE’s Mike Roeth on a conference call to discuss 
the findings. “Our major finding is there’s a secondary benefit 
with respect to fuel economy.”

NACFE examined 10 components and systems as part of its 
study. They included: lubricants/engine oil; intake/exhaust sys-
tem and DPFs; engine cooling; air compressors; wheel alignment; 
tires; fuel filter systems; aerodynamic devices; electrical sys-
tems; and air-conditioning.

The report found that proper maintenance can address 30-50% 
of the fuel consumption related to those parts and systems.

“Certainly no truck will ever have problems with all 10 of these 
components at once, but the massive size of that figure is indica-
tive of just how significant the opportunity is to use maintenance 
to improve fuel efficiency,” NACFE reports. “In short, proper 
maintenance saves fuel.”

Fleets surveyed as part of the study said they have seen a 
5-10% fuel economy improvement after implementing rigorous 

preventive maintenance practices. 
NACFE came to four key findings through the study: That fleets 

value maintenance but tend to look at it as a means to reduce 
downtime rather than improve fuel economy; there is strong evi-
dence that well maintained trucks will enjoy improved fuel econ-
omy; that increased fuel economy can be used to justify invest-
ing in preventive maintenance technologies, tools, etc.; and that 
there are many sources available to help with decision-making.

Denise Rondini, NACFE study manager and communications 
director, said savings are available even with many well-running 
trucks.

“Even a vehicle that is running safely and reliably may still en-
joy substantial fuel economy savings thanks to additional or more 
optimized maintenance,” she said.

NACFE acknowledges it’s difficult to quantify the overall sav-
ings available through preventive maintenance. However, it 
scored a robust preventive maintenance program highly within 
its Confidence Matrix.

NACFE also looked at telematics-enabled predictive mainte-
nance and found more study is required due to the lack of in-
formation available and the costs associated. The full report is 
available free of charge at www.TruckingEfficiency.org. Among 
the tools included is a checklist one progressive fleet employs 
to manage maintenance-related issues that can affect fuel 
economy. 

Maintenance helps improve MPG, too

Preventive maintenance pays
Trucks have evolved. Has your PM program?

H eavy-duty trucks have 
undergone significant 
changes in recent years, 
mostly driven by govern-

ment-mandated reductions in emis-
sions. If your preventive maintenance 
program hasn’t been updated ac-
cordingly, your equipment could be 
spending more time than necessary 
in the shop.

“Quite often, a lot of f leets are using 
preventive maintenance programs 
that may be back-dated a few years,” 
said Michael Kirby, service director, 
Altruck International Truck Centres. 
“We covered two emissions changes 
in the last five years. The question is, 

who wrote the PM program, when did 
they write it and what was it focusing 
on? And what are the additional sys-
tems we are maintaining today that 
were not included in the original iter-
ation of the PM program when it was 
written?”

A PM program written in the early- 
to mid-aughts probably doesn’t ad-
equately cover new emissions-related 
components such as diesel particu-
late filters (DPFs) and diesel exhaust 

f luid (DEF) systems. 
“The DPF has been around since 

2008 but we still see guys trying to 
push it extra miles or they forget 
about it on the PM cycle,” Kirby said. 
“As a best practice, try to schedule 
that to be (cleaned) according to your 
manufacturer’s specifications, or err 
on the side of caution with that.”

A DPF that becomes clogged can 
cause the truck to de-rate or shut 
down on the side of the road, or can 
contribute to other engine problems. 
Several cleaning methods are avail-
able so when getting the filter ser-
viced, be sure to use a reputable pro-
vider.

“The big thing is to understand 
your vendor’s cleaning process,” Kir-
by said. “There are a lot of snake oil 
guys in the marketplace who will 
hook up an air compressor and tell 
you they’ve cleaned the filter out. 
Others have invested in the proper 
equipment to do it properly.”

Smaller filters on the vehicle need 
attention too, including the screen on 
the DEF tank filler neck. 

“Something that’s often overlooked 
is the DEF filter and auxiliary bunk 
heater filters,” said Marc Poland, ser-
vice manager, Sheehan’s Truck Cen-
tre. “They are tiny little things, not 
something you think of, but you can 
end up with a $4 clogged fuel filter 
that provides fuel to the bunk heat-
er going and then you end up with a 

driver who’s cold and ends up run-
ning your truck and using fuel.”

Cabin filters are another item that’s 
often overlooked, according to Mike 
Allen, service director for Greatwest 
Kenworth.

“These filters can cause poor air 
f low and cab air quality and are very 
easy to service, but as you guessed, 
they don’t get changed until there is 
a problem with the unit,” Allen ex-
plained.

The desiccant cartridge in an air 
dryer is another small item that can 
cause big problems if it isn’t replaced 
about once a year.  

“What happens is, the air dry-
er works well in the summer, then 
you get into winter and because the 
cartridge hasn’t been changed, a lot 
more water and contaminants get 
into the air system and freeze up sus-
pension valves, brake valves – not 
only on the trucks, but on the trail-
ers,” Poland explained. “Fleets need 

to be cognizant that their owner/op-
erators are on a similar plan because 
you can maintain all your company-
owned vehicles as well as possible but 
if you have an O/O who hasn’t had an 
air dryer cartridge changed pulling 
your trailers around, it could be one 
of your company trucks at the side 
of the road with its brakes frozen or 
damaged as a result.”

Most service managers we spoke to 
cited batteries as one of the biggest 
headaches for f leets.

“Batteries are only occasional-
ly checked over and often not until 
there is a problem with the unit,” said 
Allen. “With the increase over the 
past few years in electrical/electron-
ic requirements, it is important now, 
more than ever, to keep this system 
top notch.”

Altruck’s Kirby agreed. “Most of 
our service calls in winter are quick-
ly resolved with a set of batteries,” he 
said. “When the truck is getting a PM 
inspection, hook it up for a load test.”

Kirby also stressed the importance 
of plugging trucks in when it’s cold 
outside.

“It sounds silly and at the end of the 
day everyone is looking to go home, 
but the big thing is, plug your truck 
in,” he suggested.

Poland said batteries and connec-
tions should be inspected regularly, 
not only when there’s an issue with 
starting.

“A lot of people think just because 
the truck starts, it’s fine,” he said. 
“But we definitely see issues with 
connections that are corroded or 
loose. They should be cleaned and 
sealed at least every six months.”

The same goes for electrical con-
nections on the starter, Poland added.

Fleets and owner/operators should 
also monitor the condition of their 
coolant, especially on trucks that 
have been in service for a while. 

Poland said extended life coolant 

Continued on page 56

Don’s 11 best 
PM practices
Don Bailey, director of parts and service 
operations for Custom Truck Sales in Win-
nipeg, suggests fleets adopt a ‘best prac-
tices’ mentality when it comes to their PM 
programs.

Here are 11 best practices that he says 
are easy to adopt:

• Servicing of your diesel particulate fil-
ter at the recommended interval for your 
vehicle and application. It is recommended 
that it be tied to a regular maintenance ac-
tivity such as an annual regulatory inspec-
tion.

• Perform the initial valve set at the in-
terval recommended by your OEM.

• Perform visual inspection of exhaust 
system for leaks, as leakage can cause fre-
quent and incomplete regenerations.

• Clean the DEF doser nozzle annually 
(refer to owner’s manual).

• Flush the EGR cooler as recommended 
by the OEM.

• Replace your DEF pump filter as rec-
ommended by the OEM, normally once per 
year.

• Change all fluids and filters at the in-
tervals recommended by the OEM based on 
your specific application.

• Use only TMC-approved winter fronts 
during cold weather operation, as these 
are designed to allow the proper air flow 
through to the engine.  It is not recommend-
ed to completely restrict air flow through 
the grille and it is important to remove the 
winter front when there is a change to oper-
ating in higher ambient air temps.

• Use high quality DEF and if buying DEF 
in bulk, be sure to rotate the stock.

• Keep all outside sources of possible 
contamination away from entering the DEF 
tank, including: diesel fuel; plastic caps 
from DEF containers; paper seals from DEF 
containers, etc.  Also, do not use contain-
ers from other substances for DEF as cross-
contamination will likely occur.  We have 
seen many occasions of each of these pre-
senting serious problems for the vehicle.

• If there is a build-up of crystallized DEF 
around the filling neck of the tank, take a 
clean shop towel and clean them away from 
the tank opening.  

Most of our service calls in winter are 
quickly resolved with a set of batteries.”
Michael Kirby, Altruck International Truck Centres

“

pg 44-56 tn feb v3.indd   40 16-01-19   11:04 AM

http://www.TruckingEfficiency.org
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Would you pay a couple of bucks to save your trailer tires?
• Why give up your safety bonus • Save Your Money 

•Be on time and have peace of mind

- Without 
Skiddd Wheel Indicator

- With
Skiddd Wheel Indicator

Safety comes first .. so get your company 
to put on Skiddd Wheel Indicators!

FFoorr yyoouurr nneeaarreesstt ddeeaalleerr ccaallll TTiimm:: 204-735-3029 oorr 204-735-2327
EEmmaaiill::sskkiidddddd@@mmttss..nneett •• wwwwww..sskkiidddddd..ccoomm

SSkkiidddddd WWhheeeell IInnddiiccaattoorrss 
ccaann ssaavvee yyoouu tthhoouussaannddss ooff 
ddoollllaarrss iinn ddaammaaggeedd ttiirreess!!

LLIIMMIITTEEDD TTIIMMEE
WWAARRRRAANNTTYY

TMTV

TMTV

New online
episode

every Thursday

New online
episode

every Thursday

TTVTMMMTTVTTVTMMMTTV

500 000+ views

y Thursdayever
episode

New online

.trucknews.com/videos/www

y Thursday
episode

New online

.trucknews.com/videos/

TTVTMMMTTV

episode
New online

episode
New online

y Thursdayever
.trucknews.com/videos/www

500 000+ views

y Thursday
.trucknews.com/videos/
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Atlantis Radiator
TRUCK AUTO SERVICE INC.

SSPPEECCIIAALLIISSTTSS IINN TTRRUUCCKK
&& IINNDDUUSSTTRRIIAALL RRAADDIIAATTOORRSS

YYOOUURR CCOOMMPPLLEETTEE CCOOOOLLIINNGG SSYYSSTTEEMM SSEERRVVIICCEE
•• RRaadd •• AAiirr CChhaarrggee CCoooolleerr •• AACC CCoonnddeennsseerr

•• WWee  SShhiipp AAccrroossss CCaannaaddaa
•• FFRREEEE IInnssppeeccttiioonn && EEssttiimmaattee
•• CCeerrttiiffiieedd TTeecchhnniicciiaannss
•• AAllll WWoorrkk WWaarrrraannttiieedd

AAllll MMooddeell MMeettaall TTaannkk RReeppllaacceemmeenntt ffoorr PPllaassttiicc OO..EE..MM..

55990000 DDiixxiiee RRdd..,, UUnniitt 1111,, MMiissssiissssaauuggaa,, OONN LL44WW 11EE99
((990055)) 667700--33669966 •• 11--880000--771166--33008811

FFaaxx:: ((990055)) 667700--22228833 

44 HHoouurr
DDrriivvee--TThhrruu SSeerrvviiccee

((MMoosstt TTrruucckkss)) Open Monday to
Saturday

DI
XI

E 
RD

.

HWY 401

SHAWSON DR.

N

BRITANNIA RD.

1248 McAdoo’s Lane, R.R. #1, Glenburnie
(Kingston), Ontario K0H 1S0

Service en francais aussi, demandez pour Darlene

EASTERN ONTARIO’S BIGGEST USED PARTS DEALER!

HOURS: 
Monday to Friday  

8:00 a.m. - 5:00 p.m. 
Closed Saturday and Sunday

WE ACCEPT CASH & BANK DRAFT - NON CASH PURCHASE SUBJECT TO 3% INCREASE

Check Out Our Online Inventory
www.morgansdiesel.com

1983 CHAMPION 760 GRADER
DETROIT ENG; W/SNOW WING, STOCK
#220-01 -98976 $12,000 

1999 MACK CL700 
E9 V-8 MACK, 500 HP, T-2180 TRANS;
20F/110,000 PLANETARY REARS,
700,000 KMS.  STOCK #222-07 -100408

SERVICE BODIES 
DUAL & SINGLE WHEEL, 

GOOD CONDITION, STOCK #216-02
-98984

2015 VOLVO
DETROIT ENGINE; D13, AUTOMATIC
TRANSMISSION; 435 HORSEPOWER, 12
AND 40'S AXLE, STOCK #224-10. -111792

CAPACITY SHUNT TRUCK
INT 466 ENG; STK#218-16 -97359

$10,000 

2011 KENWORTH T800  
CUMMINS ENG; ISX, 18 SPD TRANS; 46
REARS AXLE(S), FOR PARTS, STK#
221-01 -97969

1990 MACK RD
E6 350 HP, 8LL, 20 FR, 46 REARS,
STOCK #207-20 -86043

2013 INTERNATIONAL WORKSTAR
INTERNATIONAL ENGINE; MAXXFORCE
9, AUTOMATIC TRANSMISSION; 18 AND
40'S AXLES, STOCK #217-01 -111793

2004 INTERNATIONAL 4300
STRAIGHT TRUCK W/VAN

DT466, 7 SPD TRANS; 26' BOX WITH
HYDRAULIC LIFT GATE, STOCK #215-
13 -93286

2008 PETERBILT 386 
C13, 13 SPD., 12 & 40'S, STOCK #222-05
-101116

CAT 243 PHASE 100 AMP 
GENERATOR, STOCK #223-15. -111794

2005 MACK VISION CX613
MACK AC485, RTLO18918B; 463 EATON
REARS, HEND. A/R; 746,000 KMS.,
12R22.5, 4:11, RUNS GOOD NEEDS SOME
BODY TLC, STOCK #220-20 -101578

1993 HITACHI
LX200C, 8781 HRS., 28.5 X 25 TIRES,
WATER IN ENGINE OIL. STOCK #219-08 -
101579

2011 IH FUEL TRUCK
MAXXFORCE 10, AUTO TRANS; 

20 & 46 AXLES, STOCK #222-21 -101581

JAMES OR RON 800-267-0633
TEL: 613-546-0431 FAX: (613) 546-4206

E-Mail: james@morgansdiesel.com

1989 JOHN DEERE 644E
HIGH HOURS, RUNS AND WORKS
WELL. STOCK # 214-17 -98975

$16,000 
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Getting a new job
is life-af�rming! 

www.truckops.ca TRUCK NEWS

  I  I

  
 

  

   

 

  
 

  

 

  
 

  

   

 

  
 

  

 

  
 

  

   

 

  
 

  

 

  
 

  

   

Ge   Get   ett   tt   ti   ng  g   a   new w   ne  e
is  is   l   if   ife   fe   e-   -a   af�   f�   r   rm   i  

 

  
 

  

 

  
 

  

   

w  jo o ob
 ng   g   ! 

 

  
 

  

 

  
 

  

   

 

  
 

  

 

  
 

  

   

 

  
 

  

 

  
 

  

   

 

  
 

  

 

  
 

  

   

 

  
 

  

 

  
 

  

   

 

  
 

  

 

  
 

  

   

wwwww.ttruc o  o  p  ps  kkkops.ca kops.ca www

 

  
 

  

 

  
 

  

   

s  .  ca ca i     is     b     ro     ro     oug     ug     ght    ht     to    to     y     yo     ou yyy:    b    b    y    y

 

  
 

  

 

  
 

  

   

SWSWWWSS NE NECKCKK K UURRTT

 

  
 

  

 

  
 

  

   

Jo  b o  os  os   P P
A  Are re F

 

  
 

  

 

  
 

  

   

st  st  i  n  gs gs 
FFreree!

TN Marketplace February Pages  2016-01-18  1:54 PM  Page 47

http://www.morgansdiesel.com
mailto:james@morgansdiesel.com
http://www.truckops.ca
http://www.truckops.ca
http://www.s.is
http://www.verduyntarps.com
http://www.verduyntarps.com


February 201648

ON-SITE KINGPIN REMANUFACTURING
• Superior Equipment • Patented in U.S.A. & Canada
• Exceeds SAE and DOT specifications/regulations • Guaranteed Workmanship
• Only Company to test SAE J133 & J400 • Fully Insured

CCWWBB CCEERRTTIIFFIIEEDD CCOOMMPPAANNYY •• CCWWBB CCEERRTTIIFFIIEEDD WWEELLDDEERRSS 
KINGPIN GAUGES

Top Quality aluminum Kingpin gauges. Won’t stretch.

Re-manufacturing a kingpin gives the fifth wheel the proper bearing 
surface, extending the life of the fifth wheel and decreasing the abuse 

to the bolster plate and kingpin.

MOBILE SERVICE
VViissiitt oouurr WWeebbssiittee aatt:: www.kingpinspecialists.com

EE--mmaaiill:: rkingpin69@aol.com

CCaallll uuss TToollll FFrreeee @@ 1-888-221-7774 
For the Dealer Nearest You

TOLL FREE NUMBERS FOR YOUR NEAREST DEALER 
QQuueebbeecc aanndd tthhee MMaarriittiimmeess 1-888-939-1011 
OOnnttaarriioo 1-888-221-7774
WWeesstteerrnn ((AAllbbeerrttaa && SSaasskkaattcchheewwaann)) 1-877-912-1209 
BBrriittiisshh CCoolluummbbiiaa 1-800-427-5865
IInn tthhee UU..SS.. 1-888-221-7774

wwwwww..kkiinnggppiinnssppeecciiaalliissttss..ccoomm  �  rrkkiinnggppiinn6699@@aaooll..ccoomm

Selling some iron? 
You’ve got options! &

����������������
ALL TRUCK AND INDUSTRIAL 

RADIATORS, CHARGE AIR COOLERS
& A/C CONDENSERS

������������	����������
����
����������

Monday-Friday: 8 am-6 pm  •  Saturday: 9 am-2 pm
Hwy. 410 & Steeles

#10 Hale Road, Brampton, ON  L6W 3M1
905-487-1209 • 1-877-950-0099 

After hours: 905-487-1209

K/W area
519-621-1209 

After hours: 
519-621-1209
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Cr

Glidden Rd

Selby Rd

We Ship 
Across 
Ontario

We Ship 
Across 
Ontario

• Curtainsider Trailer Packages • Truck Bodies • Replacement Curtains
Design and Build 

of Specialized 
Curtainsider 
Trailers and 

Bodies

www.curtainsider.ca

ONLINE PARTS 
CATALOGUE

Jim Kranendonk, President jim@curtainsider.ca 519-753-8686

-111812

-111816

-111811

-111810
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MONCTON�

FREDERICTON

�

�
SAINT JOHN

�NEW GLASGOW

�WOODSTOCK

BATHURST�

for “THE WORLD’S 
BEST TRUCKS©”
for “THE WORLD’S 
BEST TRUCKS©”

ALL MODELS IN STOCK!

��

www.bayviewtrucks.com

� Rentals

� Full Service Leasing

� 5 Service Locations

�Body Shop

� New Trucks

� Used Trucks

Your Maritimes

Dealer
Moncton, NB 506-862-0953
Saint John, NB 506-633-1116
Woodstock, NB (Sales) 506-325-1420
New Glasgow, NS 902-752-5502
Bathurst, NB 506-548-9980
Fredericton, NB 506-451-2100

49
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EXHAUST SYSTEM INSTALLATIONS FOR

ALL MAKES and MODELS

THE TRUCK EXHAUST PLACE

(905) 670-0100   1-800-385-8801
1365 BONHILL RD., MISSISSAUGA  L5T 1M1

TRUCK MUFFLERS
BUILT TO LAST

• Y-PIPES  • TURBO PIPES
• INTERMEDIATE PIPES

Celebrating 
   33Years!

COOLANT PIPES
FOR MOST MAKES

PROVIDING HEAVY DUTY EXHAUST SOLUTIONS SINCE 1982

FREIGHTLINER PIPES

INTERMEDIATE

TURBO

Y-PIPE

INLET

THE 
TRUCK
EXHAUST
PLACE

DPF
CLEANING 
AVAILABLE

www.totalexhaust.com

CANADA’S 
ST SOLUTI

1#TRUCK EXHAUST
 SHOP

SUPPLIES FOR ALL YOUR FLATBED EQUIPMENT NEEDS www.trisontarps.ca

www.trisontarps.ca
1-866-948-2777
519-720-9464

33 Kippax Court, 
Brantford, ON 

N3S 0E5 99

CANADIAN MADE TARPS!

Trailers    Dump Trucks   Live Bottoms   
  Hoppers   Bins    Sheet Plastic

A Division of  
Trison Tarps
A Di i i f

Fully Stocked Showroom!

  RETARP ROLLING SYSTEMS

  CABLE SYSTEMS

ROLLING TARP SYSTEMS

ELECTRIC OR MANUAL  
SIDE ROLL SYSTEMS

ROLL OFF TARP SYSTEMS

Distributor for:

Heavy Duty (UHMW)
•  3-4 times more wear resistant than  

HMW liner
•  High impact strength (light rock, larger 

rock, heavier hauling, dirt, clay and farm  
commodities)

• Our best seller
•  Liner thickness ranges from 1/4" to 3/4"  

and up to 16' wide

TMTV

TMTV

New online
episode

every Thursday

New online
episode

every Thursday

TTVTMMMTTV

500 000+ views

y Thursdayever
episode

New online

.trucknews.com/videos/www

y Thursday
episode

New online

.trucknews.com/videos/

TTVTMMMTTV

episode
New online

episode
New online

500 000+ views

y Thursdayever
episode

.trucknews.com/videos/www

y Thursday
.trucknews.com/videos/
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416-388-5647416-388-5647
Instagram: Kings_Chrome
www.facebook.com/kingschrome

� � � � �

   
- Bumpers
- Grills
- Sunvisors

- Stacks
- Polish
- LED Lights

  

51

 

iinnffoo@@ttrruucckkaannddttrraaiilleerr..ccaa
wwwwww..ttrruucckkaannddttrraaiilleerr..ccaa

&

FFoollllooww uuss

SSeeaarrcchh 
FFAASSTT
OOnnlliinnee

TThhoouussaannddss 
ooff nneeww && 

uusseedd ttrruucckkss 
aanndd ttrraaiilleerrss 

ccaann bbee ffoouunndd
qquuiicckkllyy oonnlliinnee!!

� � � � �
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905-795-2838
Fax (905) 678-3030

1-800-267-4740
Canada & U.S. Hotline

RAD 
COOLANT 

PIPES

Available in 
Aluminized or 
Stainless Steel

Pipes also available for Freightliner,
Peterbilt and Western Star

Built to Outlast OEM Pipes

We have been supplying Parts, Service and Technical Support
to Truck Shops, Dealers and Fleets since the early '80’s.

OPEN SATURDAYS & WEEKNIGHTS

1850 GAGE CRT. MISSISSAUGA

8 AM - 8 PM FRI
8:30 AM - 3 PM SAT

8 AM - MIDNIGHT
MON - THURS

TEXIS

www.texisexhaust.com

DIESEL PARTICULATE FILTER
Cleaning Service and Repairsp

CLEAN
ASH 

LOADED

CLEAN FILTERS 

SAVE $$$

DPF AFTER-MARKET REPLACEMENT FILTERS NOW AVAILABLE

DDDDIESEL P ATEE FFFFFILTER

Complete Selection
of Aluminum Accessories

Follow us

Looking to buy a truck or
trailer online?

LOOK NO FURTHER 

Canada’s Largest On-Line Source
for Heavy Trucks and Trailers!

info@truckandtrailer.ca
www.truckandtrailer.ca )

� � � � � �
� � � � � �
� � � � �

� � � � � �
� � � � �
� � � � � � �
� � � � � � �
� � � � �
� � � � � �
� � � � � �
� � � � � �
� � � � �

� � � � �

• New & Rebuilt Radiators
• Air Charge Coolers
•• NNeeww && RReebbuuiilltt RRaaddiiaattoorrss
•• AAiirr CChhaarrggee CCoooolleerrss

• A/C Condensers
• Fuel Tanks
•• AA//CC CCoonnddeennsseerrss
•• FFuueell TTaannkkss

1-888-603-1655
905-795-9009

11--888888--660033--11665555
990055--779955--99000099

• PICK-UP & DELIVERY • Shipping Across Ontario & Canada

(Most
Models)

TRUCK, BUS, INDUSTRIAL & CONSTRUCTION EQUIPMENT SERVICE

4 HOUR DRIVE-IN SERVICE44 HHOOUURR DDRRIIVVEE--IINN SSEERRVVIICCEE
1775 Shawson Drive, Unit #1, 
Mississauga, ON L4W 1N8

407

DI
XI
E 
RD

.

401AT
LA

NT
IC
 D
R.

SHAWSON DR.

N

BRITANNIA RD.

www.kingradiator.cawwwwww..kkiinnggrraaddiiaattoorr..ccaa
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TRUCK & TANK

SUPPLIER OF CUSTOM, QUALITY BUILT, HIGHWAY PETROLEUM CARGO TANKERS,
PROPANE BOBTAILS, WATER TANKERS AND EMERGENCY VEHICLES

SUPPLIER OF CUSTOM, QUALITY BUILT, HIGHWAY PETROLEUM CARGO TANKERS,
PROPANE BOBTAILS, WATER TANKERS AND EMERGENCY VEHICLES

2007 
WESTERN STAR 4900
MBE 400-450, 10 Spd,
16/23’s, 4 Compt Alum.
CSAB620 DOT Tank,  2 2.5
Blackmer Pumps And 2 Nep-
tune Meters, 4 Air Emerg’y
Valves, Remote PTO’S, Auto
Throttle.  -101717

1998 HUTCHINSON
PUP
Refurbished, S/A Turn Circle,
T/A Susp., 25,000 litre 
3 Compt, Bottom Load.
-101719

2009 
STERLING L8500 
17,000 litre 4 Compt 
Dependable Aluminum Tank,
Dual Pumps/Meters. 
-101718

MANUFACTURER OF ALUMINUM , STEEL & STAINLESS STEEL TANKS
We provide true “One Stop Service”: Manufacturing, Service, Parts & Support from our facility

Contact one of our sales representatives today
don@dependable.ca or mike@dependable.ca

1-800-268-0871 � 905-453-6724
www.dependable.ca

2005 
FREIGHTLINER
Series 60 DD, 400 HP, 
Auto Shift, 20,000 Litre 4
Compartment, Dual Pumping,
Bottom Loading, DOT
Safetied, B620
-102552

2003 
KENWORTH T300 
C7 Cat., 9 Spd, 
2950 USWG Propane Bobtail,
LCRII, DOT Safetied, 
B620 -102565

2005 FREIGHTLINER
PROPANE BOBTAIL
Cat C7 230, 6 Spd., Rear Load,
Neptune Meters, Rebuilt ISC
Valve, Remote PTO’s, 
Auto Throttle, 100% Refurb,
New Hose, Piping, Valves. 
-101720

Single and Tandem Axle Cab & Chassis and Stock Tanks available!

2016 KENWORTH T800, AUTO, C/W 5500 USWG PROPANE BOBTAIL,
MIDCOM, REAR DELIVERY, SIDE FILL. -102550

2016 KENWORTH T300, PACCAR 8 DIESEL, AUTO, DEPENDABLE
11,500L 4 COMP'T ALUM. TANK, SINGLE PUMPING. -102549

TMTV

New online episode
every Thursday

TVTMTMTMTVTVTV

.trucknews.com/videos/www

y Thursdayever
New online episode

.trucknews.com/videos/

y Thursday
New online episode 500,000+ views

       
      
       
      

   
     
     
     
      
     
     
     
     
     
     
    
     
    
      
      
    
     
     
     
    

Follow us


      

WE MOVE IRON

Canada’s Largest 
On-Line Source for 

Heavy Trucks 
and Trailers! 

  

Check Out

Our New
Website!
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2015 INTL- BRAND NEW UNIT IN STOCK- ORDERED
AT PAR DOLLAR- FULL FACTORY WARRANTY-
READY FOR NEW OR USED WATER, PROPANE OR
OIL TANK INSTALL -97533

RARE 2011 FL 7200 GAL BOBTAIL, DETROIT, 10 SP,
QT TANK, SIDE LOADER, DON’T DELAY. -98217

2011 PAYSTAR, 475HP, 18 SP, PUP READY, EAGLE
PKG, 5,000 GAL, 4C, NEW RUBBER, LOADED, READY
TO WORK -100806

2004 FL, DETROIT, 14 SP, 20,000L, 4C, B.L., V.R., AIR
MANIFOLD, DUAL PUMPS AND METERS. -102526

2016 FL PROPANE BOBTAIL, M2, 270 HP CUMMINS,
AUTO, ALUM WHEELS, NEW 3499 BARRELL, LCR II,
PRINTER. READY TO WORK. -100933

2002 CUSTOM PUMPER - TOP MOUNT, 1250 HALE
PUMP, 1,000 GAL TANK, HIGH SIDE CABINETS BOTH
SIDES, STAINLESS BODY, MANY OPTIONS. MINT. -

95114

TANKS, TANKS,  TANKS, NEW AND USED BAR-
RELS IN STOCK. CALL TO DISCUSS  YOUR
REQUIREMENTS. -100811

1999 STERLING, CAT, 9 SPEED, 3000 GALLON 4
COMPT ALUMINUM TANK, 306 CODED, RUNS
LIKE A TOP. -100800

2016 W. STAR- ONLY 2 LEFT- THESE WERE
ORDERED AT A BETTER FOREX RATE- WE HAVE ONE
AUTO AND ONE 10 SPEED LEFT- DON’T DELAY. -76395

2016 PROPANE BOBTAIL- W. STAR, CUMMINS,
AUTO, ALUM WHEELS, WHITE CAB, 3499 TANK,
SIDE LOAD, 5 FUNCTION BASE. -88569

2016 PROPANE BOBTAIL- W. STAR, CUMMINS,
AUTO, ALUM WHEELS, RED CAB, 3499 TANK, SIDE
LOAD, 5 FUNCTION BASE. -100799

NEW USEDEASTWAY TANKEASTWAY TANK
THE TANK EXPERTS

1995 FORD TANKER TRUCK, CUMMINS ENG;
N14, 370 HP, 13 SPD TRANS; 18 & 40 AXLE(S),
AIR RIDE SUSP; 20,000L ALUM. TANK, 1C, CAN
BE USED FOR FUEL, JET FUEL OR NON-POT
WATER. -101502

JET REFUELERS – 5000, 6500, 8000 & 10,000 GAL-
LON UNITS IN STOCK – SOME WITH LIFT DECKS -
CALL FOR INFO -98805

2010 INTL, 350 HP, 10 SP, AIR RIDE, 20,000L, 5C,
DUAL PUMPS, SAFETY RAILS, B.L., V.R. -100805

OLD FOREX

RATE

We Manufacture and Sell Various Types of Tank Trucks • Oil • Propane • Water • Fire • RefuelersWe Manufacture and Sell Various Types of Tank Trucks • Oil • Propane • Water • Fire • Refuelers

WE ARE LOOKING FOR TRADES • WE RENT FUEL TRUCKS
1995 Merivale Road, Ottawa ON K2G 1G1   Neil Greene: ngreene@eastwaytank.com

1-888-729-7817 ext 24 www.eastwaytank.com1-888-729-7817 ext 24 www.eastwaytank.comTrusted since 1968 Trusted since 1968

2011 INTL, 350HP, 10SP, 20+40 AXLES, AIR RIDE,
20,000L, 5C, GRAVITY METER, DUAL PUMPS, BOTT
LOAD, MIDCOM, 330KM. -102524

$105K
 +

TANK

• We specialize in rebuilding ALL makes of High Quality Differentials, 
Transmissions, Mid-Range and Steering Gears. 

• We offer competitive price on ALL our units sold. 
• We have ALL ratios and models in stock! 

• Fast, Honest and Reliable Service. 
• We pick up and deliver!

575 Keele St., Toronto, ON M6N 3E4
Tel.: 647-629-8035 Cell: 647-403-0612 Fax: 289-752-4565

Email: maximumpowertrain@gmail.com
www.maximumpowertrain.com
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Looking to buy a truck 
or trailer online?

   

LOOK NO FURTHER 

   
    

Canada’s Largest On-Line Source
for Heavy Trucks and Trailers!

info@truckandtrailer.ca
www.truckandtrailer.ca

Follow us
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Over 200 Used Reefers In Our Yard . . . Ready To Roll!!

TORONTO 
2332 DREW RD., 
MISSISSAUGA, ONT. L5S 1B8
Call: Murphy Barton, Vince Cutrara, 
Rob Moorehouse, Todd Warren, 
John Gwynne, Zak Ray

905-678-1444
Fax (905) 678-1566

MONTREAL
1100 RUE COURVAL, 
LACHINE, QUEBEC H8T 3P5
Call: Mario Perrino, Michel Pouliot
Raymond Lanthier, Sean Ireland, 
Hugh Davis, Danick Bilodeau

514-633-5377
Fax (514) 633-6488

NNeeww aanndd UUsseedd SSaalleess

RReennttaallss

LLoonngg TTeerrmm FFiinnaannccee LLeeaassee

FFuullll SSeerrvviiccee TTrraaiilleerr && RReeeeffeerr SShhooppss
PPrroovviiddiinngg MMaaiinntteennaannccee AAnndd PPaarrttss

ACTION
TRAILER SALES INC.

TANDEMS/TRIDEMS
• AIR RIDE

DROP DECKS
ALUMINUM

COMBO FLATS

(2) 2008 STRICK
53' x 102" DROP FRAME

VANS

AUTOMOTIVE PROTECTION PKG.
245/70R 17.5 TIRES, TIRE  

INFLATION SYSTEM, MILWAUKEE
LIFT, EXTERIOR RUB RAIL, 
VERY CLEAN. -102535

UTILITY 3000R

53' x 102" HIGH CUBE REEFERS,
1071⁄2" I.H. FRONT, 1091⁄2" I.H.
REAR, 981⁄2" I.W. RECESSED  
“E” TRACK, H.D. DUCT FLOOR,
STAINLESS FRONT & REAR,
VENTS, LED LITES –  WEIGHT
12.155 LBS.  (STANDARD MODEL)
H.D. INTRAAX AIR RIDE SUSP.

ALUM. WHEELS. -35153

UTILITY 53' x 102" x 13' 6"
DRY FREIGHT VANS

HENDRICKSON AIR RIDE SUSPEN-
SION, LOGISTIC SIDE POSTS –
ALUM. OR TRANSLUCENT ROOF
AVAILABLE, STAINLESS REAR
DOOR CASE, 12" CORRUGATED
STEEL SCUFF LINER,  24" STEEL
THRESHOLD PLATE. -102537

PRICED RIGHT!

(21) 2006-07-09 UTILITY 53'
TRIDEM REEFERS

CARRIER DUAL TEMP UNITS,
HEN-DRICKSON AIR RIDE SUS-
PENSION ON 5' AND 5' SPREADS,
HD FLAT ALUMI-NUM FLOOR, 24"
ALUMINUM SCUFF LINER, INTE-
RIOR LIGHTS 2 ROWS OF RE-
CESSED “E” TRACK, OVERHEAD
REAR DOOR, CLEAN,  WELL
MAINTAINED UNITS.(N.A.P.) 

-102536

2008 UTILITY 36' x 102" DRY FREIGHT VAN 
Overhead rear door, translucent roof, Hendrickson air

ride suspension, aluminum wheels,  
excellent overall condition. -102040

2007 GREAT DANE 53'X102" TRIDEM 
REFRIGERATED VAN

Thermo King Sb210, Stainless Front Panels, 
Radius Corners, & Overhead Rear Door Panels, 

6’ And 6’ Spread Hendrickson Air Ride Suspension,
Aluminum Wheels, Hd Flat Aluminum Floor. -100591

2016 CHEETAH EXTENDABLE CONTAINER CHASSIS 
Tridem spring suspension,  
as new condition. -102039

(12) NEW 53' x 102" UTILITY DRY FREIGHT VANS
Pre-painted Black side panels, stainless front panels,
radius corners, wing plates and rear doors, vents,  
skylights, extra light pkg., Hendrickson air ride 

suspension, aluminum wheels. -102039

2016 STOUGHTON 36' DRY FREIGHT VAN 
Swing rear doors, logistic side posts, Holland air ride

suspension, 295/75 x 22.5 tires, 7405KM.
“AS NEW” condition. -99158

2004 WABASH 48' FLAT DECK 
10' spread, aluminum wheels,  

winches & straps. -96434

2011 VANGUARD 36' x 102" REEFER
Carrier dual temp units. Set up for Randall center seal

insulated 2100A unit with 4200 engine hours, 
stainless front panels, Radius corners, rear door case
and bumper, 24" aluminum scuff liner, 1 row recessed
“E” track, HD flat aluminum floor, overhead rear door,

Hendrickson air ride susp., aluminum wheels, 
new brakes, very clean. - 98483

48' AND 53' REEFER TRAILERS 
Equipped with all electric refrigeration units, 

both overhead and swing rear doors available. -84096

13,180 Lbs.
110" Door Opening

“REFRIGERATED STORAGE VANS
- SALE OR RENT”
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Canada’s One-Stop Trailer Shop named one of 

Canada’s Best Managed Companies

1 855 327 9757  |  trailerwizards.com

Trailer Wizards has been delivering dependable, professional service nationwide 
for over 50 years and is now one of Canada’s Best Managed Companies.

Put our award-winning trailer expertise to work for you. Contact us today.

RENTAL   |   LEASING   |   SALES   |   SERVICE   |   PARTS   |   STORAGETRAILER
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on a truck that’s been on the road for 
five years or more may be reaching its 
best before date.

“We’re seeing trucks on the road 
now that, unless they have had a 
cooling system repair where the sys-
tem had to be drained, they could be 
running on f luid that’s really old and 
can cause all kinds of problems inside 
the engine,” Poland warned.

Mechanical items on a truck, if not 
monitored as part of a PM program, 
can cause problems, as well. 

Allen said suspension bushings 
and spring pins are usually inspect-
ed annually but should be examined 
throughout the year because “they 
can fail and cause different concerns, 
for example tire wear and steerability 
issues.”

While oil manufacturers have been 
producing better heavy-duty engine 
oils, allowing OEMs to extend engine 

oil drain intervals, Poland said some 
f leets are mistakenly assuming the 

Continued from page 44 same extensions apply to the lubrica-
tion of other components.

“OEMs are pushing out oil change 
intervals, so you’re seeing some-
thing that was changed at 40,000 kms 
pushed out to 50,000, 60,000 kms,” 
Poland said. “What happens is, some 
people aren’t maintaining the lubri-
cation intervals for the chassis. We’re 
seeing stuff coming in with seized 
king pins and that sort of thing be-
cause it hasn’t been greased as it 
should have been.”

In addition to regularly monitor-
ing problematic components and sys-
tems, f leets should also advise drivers 
on how to protect these systems from 
premature wear. 

The easiest way drivers can help, 
according to Don Bailey, director of 
parts and service operations for Cus-
tom Truck Sales in Winnipeg, Man., is 
to reduce idling.

“The consensus number one item 
operators of heavy-duty vehicles can 
take action on to improve reliability 
and at the same time lower costs, is to 
keep engine idle time to a minimum,” 
Bailey said. “It is our experience that 
the lower the idle time, the fewer vis-
its to a service provider a vehicle ex-
periences.”

Reducing idling time also extends 
engine and emissions aftertreatment 
system life. Bailey said drivers can 
also help reduce downtime but con-
ducting thorough pre-trip inspec-
tions, which should include checking 
all f luid levels. 

PM programs shouldn’t be ‘set it and forget it’

A preventive maintenance program should be updated as new components 
and systems are introduced.

CA$H FOR INVOICE$
Same Day Funding • Immediate load approval for 
Load Link users • Same Day Funding • Flexible

Funding Options • 24/7/365 Service

1-877-653-9426
www.liquidcapitalmidwest.com

riacobelli@liquidcapitalcorp.com

Bad Debt Collection Service
Equipment Financing Solutions

Brokers • Ask How Our  
Quick Pay Program

Can Help Your Business!

MarTarp Inc.
Keep it dry, keep it profitable!
Lumber tarps/gravel truck tarps/trailer 
tarps/repairs
Contact us for a free quote!
Call (519) 923-3500 
Email info@martarp.com
www.martarp.com

classifieds CLASSIFIEDS classifieds classifieds clas-
sifieds classifieds CLASSIFIEDS classifieds classifieds 
classifieds CLASSIFIEDS classifieds CLASSIFIEDS classi-
fieds CLASSIFIEDS classifieds classifieds classifieds 
classifieds CLASSIFIEDS classifieds classifieds claClassifieds

Contact Doug: 
doug@newcom.ca

Ad runs one month. 

$140.00
w/Picture

Also On-Line at: 
www.trucknews.com
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By Edo van Belkom 

It’s a moonless night in Brampton. In 
a truck yard in the southeast corner of 
the city, a single overhead light f lickers 
over a line of trailers neatly parked, one 
next to the other for as far as the eye 
can see.

Two sets of eyes are looking them 
over. 

A f lashlight sweeps up between the 
trailers, momentarily shining on a seri-
al number then moving onto the next.

At last the light catches the right se-
quence of numbers.

“This is the one,” a voice whispers.
“Right,” says another.
Seconds later a tractor pulls into the 

yard through an unguarded gap in the 
fence. It rumbles slowly through the lot, 
all its light dark as the night. 

The f lashlight f lickers…“Over Here!” 
And the tractor picks up speed until it 
reaches the two men on the ground.

Then, with a precision of a team that 
has done this sort of thing dozens of 
times before, the tractor is hooked up to 
the trailer. 

In less than a minute the two men 
on the ground are in the truck and the 
trailer is being eased out from between 
two others. 

Lights still out, the tractor glides to-
ward the gap in the fence, then through 
it. At the roadway, there’s no signal, but 
the rig turns right. 

Now the driver of the rig runs up 
through the gears. Third…Fourth…
Fifth… 

Suddenly the lights of the truck come on and the 
rig instantly becomes just another truck rolling 
down the road.

The only difference is there’s a half-million dol-
lars worth of stolen auto parts inside its trailer.

•
Mark was hours away from reaching the rail yards 
in Vaughan to deliver his load, and hadn’t planned 
on speaking to Bud for a couple of days while he 
took some time off. 

Nevertheless, here was Bud calling him on the 
phone…something had to be up.

“Hello,” Mark said.
“Mark, it’s Bud.” Mark smiled and was about to 

give him the old ‘Bud who?’ routine, but Bud cut 
him off. “Now before you go and make some smart-
aleck remark like ‘Bud who?’ just listen.”

The smile vanished from Mark’s face. “I’m lis-
tening.”

“Now you know that cargo theft is a big problem 
in our industry.”

“Sure. Drivers are telling me all the time about 
how their trucks are stolen, or how they’re being 
robbed…sometimes at gunpoint.”

“Right. Everybody’s getting hit but some compa-
nies are getting hit more often than others.”

“You mean the ones without security cameras, 
security gates and security guards. The ones who 
don’t realize their loads are worth millions.”

“Exactly,” Bud said. “And there’s one company in 

Brampton that’s getting hit more often than most. 
They had two trailers vanish from their lot just last 
week.”

“Vanished? Like just disappeared into thin air?”
“Of course not. They were hooked up and driven 

away by thieves.”
“You mean stolen?”
“Yes, and they know it’s a little late in the game, 

but they want to figure out how it’s happening and 
stop it.”

“Security cameras. Security…”
“They’re doing all that, but they want to do 

more.”
“Let me guess. That’s where I come in.”
“Exactly. They figure the thefts are all inside 

jobs, or at least the thieves are working on inside 
information, but so far they haven’t been able to 
prove anything.”

“And?”
“And they need someone to get inside the ring 

and help their internal investigation so they can 
have something concrete to pass along to the  
police.”

“And of all the drivers in the city – no, the coun-
try – why am I the guy who’s so lucky to get this 
job?”

“You like this kind of stuff, don’t you?”
Mark wasn’t sure if Bud was asking him or tell-

ing him. “Sure,” he said, making sure his voice had 
just the right tone of sarcasm. “I love getting into 

situations where my life might be in 
danger.”

“Like you’ve never put yourself in 
that situation all on your own.”

Mark thought about that for a mo-
ment and had to concede that he’d done 
some reckless things over the years. 
But getting into most of those spots had 
been his choice. 

This time he was being asked to put 
himself at risk for people he’d never 
worked for and didn’t even know. 

“Anyone can leave their truck  
lying around to get stolen. In fact, 
this sounds like something the police 
should be doing, sending someone in 
undercover.”

“Sure, they could put a cop into the 
company, but he’d be spotted right 
away. They need someone whose been 
driving for years and knows the busi-
ness so he won’t look like he came out 
of nowhere when he arrives on the 
scene.”

“So, why me?”
Bud sighed.
Mark knew he was forcing Bud to say 

something nice about him and he was 
enjoying the dispatcher’s struggle.

“Because you’re not only a great driv-
er, but your background as a private 
detective and the number of daring 
adventures you’ve been on in your life 
make you the ideal candidate.” A pause. 
“The only one for the job as far as I’m 
concerned.”

Mark was left speechless a moment. 
So much so that he was sure Bud was 

lying. “You’re so full of it.”
“No, it’s true. And I convinced them that it’s all 

true as well.”
“Oh yeah?”
“That’s right. In fact, I pumped you up so much 

that they’ve agreed to give you nothing but the best 
loads and to pay you double their regular mileage 
rate.”

Mark sat up behind the wheel when he heard 
that. 

“No kidding.”
“Yes,” Bud said. “And all you’ve got to do is show 

up and be your usual self, getting into trouble tak-
ing names.”

Mark had to admit he was intrigued. This was 
the best of both his worlds. 

For one, he would be doing some investigative 
work like he’d done for years before becoming a 
truck driver. 

And second, he’d be driving good loads for top 
dollar. 

In a nutshell, this might be some of the most 
dangerous and exciting truck driving he would 
ever do. 

How could he resist?
“Alright,” he said at last. “I’m in.” 
Sure it was dangerous and he’d be taking a risk, 

but in the end, how much could go wrong? 

- Mark Dalton returns next month in Dalton Under-
cover Part 2. Ill
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MARK DALTON : OWNER/OPERATOR

Dalton 
Undercover
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HELP US 

Deliver Change 
In November and December 2015, we need your 

help to participate in a cross-country food collection 

and distribution initiative to help fight hunger in our 

communities. To learn more about the many ways to 

get involved, please visit our website today.

Trucks For Change Network 
is a non-profit association of leading highway 

carriers supporting communities. Together our 

members have helped charities across Canada 

deliver over 10 million pounds of donated food 

and materials to those in need. We thank the 

following industry partners for making our  

work possible:

www.trucksforchange.org

Download your FREE copies
in the Knowledge Centres

section of
www.trucknews.com

Produced by the editors of Truck News, 
Truck West & Motortruck

In partnership with Michelin North America 
(Canada) Inc.

Your guide to effective
tire management practices

VOLUME 7

STRAIGHT
  TALK  
 SMART
STRATEGIES

By James Menzies

PRESCOTT, ONTARIO

A successful pilot project that allows 
Kriska Transportation Group drivers 
to park overnight at a major custom-
er’s facility is proving that collabora-
tion between shippers and carriers 
can be more than just a buzzword.

The idea originated this spring 
when Unilever approached Kriska – 
its largest cross-border carrier – and 
asked what it could do to become a 
shipper of choice and to ensure ca-
pacity availability in a tight market.

“The memory of the winter of 
2014 was still fresh in most peo-
ples’ minds in the shipper commu-
nity and capacity was a hot-button 
topic, so they said, ‘What can we 
do to make us more attractive as a 
customers so if things get tight, you 
keep giving us your capacity’?” Jona-
than Wahba, chief operating officer 
of Kriska Transportation Group told 
Truck News.

Kriska director of operations Tam-
my Cryderman brought attention to 
some of the challenges related to ser-
vicing the customer, primarily the 
lack of truck parking in the area of 
Newville, Pa., where Unilever’s dis-
tribution centre was located. The 
nearest truck stops are located 20 
miles away and often fill up by 6 p.m.

This put Kriska drivers in a tough 
spot – do they park in Carlisle, Pa., 
stopping short of their allowable 
driving hours and risk a late deliv-
ery? Or do they park illegally closer 
to Unilever’s DC and risk their per-
sonal safety and/or a ticket? 

“Our drivers would often give us 
feedback and say ‘This is a tough 
load for me to cover because I’m go-
ing to be out of hours right at the 
finish line and there’s nowhere to 
park’,” Wahba says. 

Cryderman suggested that creat-
ing a limited number of overnight 
parking spots at the distribution cen-
tre would allow drivers to make their 
deliveries on time and would give 
them peace of mind, knowing a safe 
parking spot was waiting for them at 
the delivery point.

“Many big shippers don’t allow 
drivers to sleep on site,” Wahba says. 
“Unilever decided they would tackle 
this problem with us on a pilot proj-
ect to allow drivers to sleep on-site 

in a ‘safe haven’ environment when 
needed.”

For a global company such as Uni-
lever to obtain the necessary permis-
sions wasn’t easy, but Wahba said 
they were committed to the proj-
ect and managed to do so, initially 
as a pilot project. Two truck parking 
spots were set aside at the DC, which 
is managed by Exel. Kriska dispatch 
is responsible for determining who 
gets to use the parking spots, which 
are allocated based on need. Kriska 
forwards the tractor numbers of the 
trucks that will be using the spaces 
to Exel and they, in turn, direct the 
drivers to the designated parking 
spots. Facilities are available for the 
drivers to use.

Certain rules were put in place. 
Drivers must wear safety vests at all 
times, carry a flashlight at night, fol-
low on-site safety rules, must de-cou-
ple the tractor from the trailer prior 
to parking for the night and may not 
move the tractor on-site once parked, 
except to back into the loading dock 
at their appointment time. 

As often as possible, Kriska gives 
the parking spots to trucks equipped 
with no-idle cab comfort systems, to 
comply with Unilever’s anti-idling 
policies.

The project was so successful, Uni-
lever permanently adopted the pro-
gram and expanded the number of 
truck parking spots in Newville to 
six. It has also rolled the safe haven 
parking project out to other loca-
tions across its network. And as a re-
sult, the Newville Unilever run has 
become a driver favourite at Kriska, 
meaning Unilever has achieved its 
goal of being a shipper of choice.

“For drivers, it has become our 
most requested lane because there’s 
no stress for the driver,” Wahba says. 
“We offer a choice dispatch model, 
not forced dispatch.”

Kriska is now hoping the safe ha-
ven trucking project with Unile-
ver can be used as a model for other 
shippers to follow. 

“The hope is, we can share this 
with other shippers and that they see 
the positive impact it has had,” he 
explains. “Right now, the market is 
pretty balanced in the cross-border 
space – not too oversold or under-
sold. But if the market tightens, what 
a great strategy a shipper can employ 
that doesn’t cost them much.” 

Kriska partners with Unilever to 
create safe haven parking program
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By Edo Van Belkom

       ic is back on the road and his latest  
       load has him heading into Northern  
       Ontario. He drives as far north as he 
can in the good weather, but by the end of 
the day the snow is starting to fall and he 
can see cars beginning to slide on the road. 
He checks the forecast which reveals a big 
storm is on the way. When he stops for 
dinner, he sets up his chains for what should 
be a bad day of driving in the morning.

      half-hour up the road, traffic is backed up and is down to a 
       crawl. As he approaches the trouble, he realizes the flatbed 
       driver, the very one who made an obscene gesture a while 
back, is stuck in a snowbank of the highway’s shoulder. Now 
other drivers are berating the flatbed driver for causing a delay, 
honking and shouting at him as they drive past with no one 
stopping to help.

      n the road again, Vic 
       takes things slow.  
       Few other drivers 
seem to be as cautious 
and cars -- even a few 
trucks -- are speeding 
to get past him. One 
flatbed driver comes up 
behind Vic blasting his 
horn and gives Vic the 
finger as he overtakes 
him. Vic just waves.

      ic sees the 
       situation, 
       shakes his 
head and decides 
to stop. He pulls 
over in front of 
the stuck semi 
careful not to 
get caught in the 
snowbank like the 
other driver did. 
When the flatbed 
driver sees it’s 
Vic who stopped 
to help him, he 
seems humbled 
by Vic’s gesture.

      hen the flatbed was free, Vic helped the driver 
       wind up the straps. But before he was on his
       way, the man called Vic over and extended 
his hand. In it were two bits of paper. “What’s 
this?” Vic asks.

“Two tickets to Truck World. My company will have 
a big showing there and they’ve got some tickets 
to give away. I can’t think of anyone better to 
give them to.”

      he flatbed driver is left speechless and for a long time the only 
       sound that can be heard is the falling of snow and the engines of 
       the two idling tractors. Finally, Vic’s voice broke through, “Are you 
going to help or not?”

      n minutes the two men took a couple of extra straps from the back of the flatbed  
       and used them to connect Vic’s trailer to the tractor stuck in the snow. Then when 
       everything was set, Vic pulled the straps tight, then eased forward. The flatbed 
lurched forward, wheels spinning, but with vic’s help, finally got some traction and broke 
free of the snow.
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“Why did you  
stop. I wouldn’t 

have helped me if I 
were you?”

“!@#$!”
“I wanted to blast you with my 
horn as I drove by, but if I did 

your opinion of me -- whatever 
it is -- would never change.”

“Thanks,” Vic says. “I’ll be there.
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Canadian drivers honoured; Trailcon appoints 
key executives; TTSAO forms new Carrier Group 
headed by Topping; and APTA gives out awards.

Trailcon Leasing says two recent ap-
pointments have rounded out the ideal 
team to carry out its plans for national 
expansion.

Darryl Hartman was hired in late Oc-
tober as vice-president, finance and ad-
ministration and will report directly to 
president Alan Boughton. Hartman is a 
chartered professional accountant and 
has substantial practical business experi-
ence, the company says.

The company also hired Don An-
drews in the position of director of op-
erations. He brings to the position expe-
rience in upper management roles with 
larger corporations.

•
The Truck Training Schools Association 
of Ontario (TTSAO) Board of Directors 
has announced the launch of the TTS-
AO Carrier Group, which will be chaired 
by Geoff Topping of Challenger Motor 
Freight. The new Carrier Group’s goal is 
to support the TTSAO in all efforts to im-
prove education and recruitment and 
retention for entry-level and existing pro-
fessional drivers. It will work with the 
Board of Directors and member schools 
to increase awareness and education.

•
Darcy Kells, a company driver with 
Logikor, has been named the Fleet Safety 
Council’s Central Region Chapter Driver 
of the Year. According to his employer, 
Kells is a dedicated driver who is always 
on time and follows company poli-
cies. He is also always more than will-
ing to lend a helping hand and assist his 

team members whether they be drivers, 
dispatchers or managers. Kells started 
working for Logikor in 2008.

As the winner of the award, Kells re-
ceived a plaque, a leather/melton jacket 
embroidered with ‘Driver of the Year’ 
and a $250 gift certificate to the Kitchen-
er Harley-Davidson.

•
The Atlantic Provinces Trucking Asso-
ciation (APTA) recently celebrated and 
recognized five individuals for their con-
tribution to the trucking industry during 
the group’s annual banquet.

Donnie Fillmore Jr. won the Service to 
the Industry award, Mark Reeleder was 
named Driver of the Year, Wanda Cull 
won Dispatcher of the Year, Joe Sullivan 
of Day & Ross won the Safety to Motor 
Transportation Award and the Good Sa-
maritan award went to Stephen Bartlett 
of Armour Transportation Services.

•
The Truckload Carriers Association an-
nounced the finalists for the 2015 Driver 
of the Year competition and two Canadi-
ans have made the cut. Finalists in both 
the Owner/Operator of the Year catego-
ry and the Company Driver of the Year 
category will each compete for $25,000 
prizes. Edward Tricco of Brandon, Man., 
who is leased to Bison Transport was 
among the finalists for the O/O award.  
Guy Broderick of Cambridge, Ont.,  
who drives for APPS Transport Group 
was the Canadian finalist among compa-
ny drivers. Winners will be announced  
in March. 

February 2016TRUCK 
NEWS 61ANNOUNCEMENTS

61

C.U.T.C.INC
• Canadian Licensing
• FMCSA (ICC Authority)
• DOT Registrations
• IFTA Registrations
• Fuel Tax Reporting
• Unified Carrier Registration
• PARS/PAPS/ACE
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Vertical integration was the aim for Cooke 
Aquaculture since its inception. So when 
it came to transporting its product – fresh 
fish – it was only natural to create Shore-
land Transport, which has been turning 
heads in Atlantic Canada for years. Sonia 
Straface caught up with Shoreland recent-
ly to discuss its keys to success.  

or Shoreland Trans-
port, trucking is a fishy 
business. But that’s 
only because it’s in the 
business of going from 
fish egg to plate and ev-
erything in between. 

Shoreland is the trucking arm 
of Cooke Aquaculture – one of the 
world’s largest independent salmon 
farming companies. Cooke Aquacul-
ture was established in 1985 by Gif-
ford, Michael, and Glenn Cooke with 
one marine cage site containing a 
mere 5,000 salmon. Through verti-
cal integration and smart business 
maneuvers, the Cookes expanded the 
business, and today sell 115,00 tonnes 
of Atlantic salmon and 20,000 tonnes 
of sea bass and sea bream each year. 
The company has operations in New 
Brunswick, Prince Edward Island, 
Nova Scotia, Newfoundland, Maine, 
Chile, Spain and Scotland, while its 
annual sales are estimated to be at 
nearly $1 billion. 

Much of Cooke Aquaculture’s suc-
cess comes from its aim to be as verti-
cally integrated as possible, said Ted 
Weaire, director of service operations 
for Shoreland Transport. 

“Part of our philosophy is to verti-
cally integrate our business,” he said. 
“So we have other conditions that 
complement more of our existence, 
which is salmon. So for example, we 
will have the processing facility, we 
have the hatcheries division, we have 
our saltwater division, we have cage 
buildings, nets, repair buildings…and 
we do this for a number of reasons. 
But in particular, we believe that hav-
ing parts of business vertically inte-
grated allows us to be competitive in 
the marketplace, while ensuring ser-
vice levels.”

This is especially true for the busi-
ness’ trucking division, Shoreland, 
which was established in 2002.

“From a trucking perspective, we 
can ensure the cold chain and we can 
do it for less,” Weaire said about why 
Shoreland was born. 

Hiring the best staff and not relying 
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Trucking is a fishy business for Shoreland
on a third-party trucking company 
was Cooke Aquaculture’s top priority 
because of the nature of the product it 
had to haul to customers.

“Our product is very time-sensi-
tive because it has a shelf life. So as 
soon as we pull it from the water, it’s 
very important that we process that 
and transport it to our customers in 
a timely manner,” Weaire said. “It’s 
very critical.”

Currently, Shoreland consists of 25 
long-haul tractors and drivers, six lo-
cal day cab trucks and drivers and 
two boom trucks. All of the compa-
ny’s trucks are Kenworth T680s and 
all have reefer units to deliver the fish 
from the one facility in New Bruns-
wick to Toronto, Montreal, and the 
eastern and mid-western states, like 
Illinois and Virginia. The company 
aims to deliver within a 24- to 36-
hour window to ensure the freshest 
fish possible.

So far, Shoreland has built a posi-
tive reputation both on the road and 
with its customers. This feat is thanks 
to its employees, according to Weaire, 
who claims they are the company’s 
biggest strength. 

“We have a very dedicated staff in 
the office and a tremendously dedi-
cated group of drivers,” he said. “Like 
anything, it’s a team, and the team 
takes the request and carries it out. 
If it wasn’t for the people who work 
for us, we’d be stuck using a regu-
lar trucking company more or less. 
Our staff has a personal touch with 
things. Our office staff is always in 
constant contact with our drivers 

from the time that they’re called to do 
a load to the time they deliver it. Our 
office staff is always communicating 
with our drivers and it gives the driv-
ers a sense of commitment on both 
ends. It’s not just, ‘Here’s the address, 
take off.’ It’s working together from 
the time that the load is picked up to 
dropped off and sent back. It’s con-
stant communication. It’s caring, be-
cause we all care for each other.”

Weaire added that Shoreland driv-

HERE. AND HERE.PROVEN HERE.

Take control today at BFGoodrichTruckTires.com

ers stand out from the rest because  
of their unrivaled professionalism 
that gets noticed on a daily basis by 
customers.  

“There’s numerous examples of our 
drivers doing everything that they 
can to get our product delivered to 
our customers in a very professional 
manner,” Weaire said. “For one, our 
trucks are always clean and present-
able. And we always have very profes-
sional drivers that are all constantly 
working towards a common goal – 
getting the product from the ocean to 
the shelves.” 

The trucking company’s turnover 
rate is also incredibly low and Weaire 

says there are no retention problems 
– something he thinks has to do with 
consistent driver schedules. 

“We have a very family-friendly 
schedule for drivers,” he said. “Their 
routes are very consistent. Our driv-
ers are great and they range from 
just getting out of the driver trainer 
school, all the way to have 20+ years 
in the industry. We don’t have a lot of 
retention problems and I think it’s a 
combination of having those family-

friendly schedules and having them 
drive good, reliable equipment and 
having a good supporting cast around 
them. We’ve got great people who 
look after our drivers and make sure 
they’re able to maintain a life outside 
of work.” 

Similar to most North American 
trucking companies, Shoreland’s big-
gest struggle is the looming driver 
shortage, though all its trucks cur-
rently have someone occupying the 
driver’s seat. 

“We’re not affected by the driver 
shortage right now,” Weaire said. “But 
we could grow faster if I had a pool of 
drivers that I know I could pick from.” 

Much like its parent company, 
Shoreland has its eye on expanding 
through smart business acquisitions 
and has recently purchased a fishery 
in Virginia that has a small f leet con-
taining a handful of trucks. It plans 
on integrating the handful of trucks it 
has acquired in the near future. 

However, in the distant future, 
Weaire said slow and steady growth 
for Shoreland is the ultimate goal. 

“I think we’re going to continue to 
grow the old-fashioned way which 
is to keep adding trucks and drivers 
as we go,” he said. “But if the oppor-
tunity were to come that there was a 
trucking company for sale, where we 
could acquire something, then we 
certainly will. We have a lot of  
product to haul and our customers 
have product to haul, so there’s no 
reason why we can’t all work together 
to do that.” 

Shoreland
Transport

February 2016TRUCK 
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If it wasn’t for the people who work for us, 
we’d be stuck using a regular trucking 
company more or less.”
Ted Weaire, Shoreland Transport

“
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