
DUSSELDORF, GERMANY 

I n what was the first demonstration of its kind, Daim-
ler on March 21 showcased a truck platoon featur-
ing three semi-autonomously driven Mercedes-Benz 
trucks.

The demonstration was held on Autobahn A52 just out-
side Dusseldorf, and was part of a major global event held 
by Daimler Trucks that included more than 300 journal-
ists from 36 countries. The theme of the event was con-
nectivity and it built upon the company’s Shaping Future 
Transportation mantra, which it established two years ago 
with the introduction of the Highway Pilot autonomous 
truck platform.

This year, Daimler is showcasing Highway Pilot Con-
nect, which not only allows autonomous operation of the 
trucks but also allows them to connect through vehicle-
to-vehicle communications in a platoon formation to save 
fuel. Tests have shown an aggregate fuel savings of 7% for 
the trucks in the platoon, ranging from 2% for the lead 
truck to 11% for the next and 9% for the trailing truck in a 
three-truck formation. Initiating the platoon was simple. 
The driver in the lead truck pushed a Highway Pilot Con-
nect button on the dash, which sent the signal to nearby 
vehicles that it was ready to form the platoon.

Following drivers with Highway Pilot Connect did the 

same and then fell into place. The trucks closed to within 
15 metres of each other and Highway Pilot took control of 
acceleration, braking and steering. When a car squeezed 
in between the trucks, the following truck backed off and 
then re-established its following distance when the car 
left the lane.

Daimler officials explained that the system can react 
much faster than humans.  

At 80 km/h, a human driver would take 1.4 seconds to 
react to an emergency situation and would require 30 me-
tres to initiate stopping of the vehicle. 

Highway Pilot can react within 0.1 seconds and apply 
the brakes within 2.2 metres of travel, according to Sven 
Ennerst, head of truck product engineering and global 
procurement.

In addition to saving fuel, Daimler said platooning 
makes better use of limited road space. A three-truck pla-
toon takes up just 80 metres instead of the 150 metres that 
would normally be occupied by three consecutive tractor-
trailers. 

Drivers must remain at the controls at all times and be 
prepared to take over when the Highway Pilot system los-
es sight of the lane markings or when a lane change is re-
quired. 

Platooning potential
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Daimler demonstrates world’s first 
semi-autonomous truck platoon 

By James Menzies
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By Sonia Straface
LAS VEGAS, NEVADA

After naming the overall winners for the 
Best Fleets to Drive For in both the large 
and small carrier categories at the an-
nual Truckload Carriers Association’s 
(TCA) convention in March, co-founders 
of CarriersEdge, Jane Jazrawy and Mark 
Murrell revealed the best practices of 
those best fleets. The Best Fleets to Drive 
For Program recognizes the best for-hire 
carriers across the US and Canada based 
on a multitude of different criteria such 
as compensation, benefits, HR strategies, 
operations strategies, performance man-
agement, development and career path, 
and work-life balance. 

“Essentially the program revolves 
around the driver’s experience at the 
company,” Murrell said, explaining that 
fleets must be nominated by one of their 
company drivers or owner/ops. “The 
Best Fleets isn’t just about one (criteria), it 
isn’t just a compensation survey or which 
company has the best safety programs…
there’s a lot more to it than that.”  

The purpose of the program is to get 

Best 
practices 
from the 
best fleets
Secrets of Best Fleets 
to Drive For winners 
shared at TCA seminar
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A better test?
Changes are in the works 
that could result in new 
drug testing methods for 
commercial drivers.

Inspections 101
An Ontario enforcement 
officer offers advice on how 
to pass your next roadside 
inspection.

Buying medium-duty 
Thinking of buying a 
medium-duty truck? We 
outline some of the major 
considerations.
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INSIDE OUTSOURCING: 
CHALLENGES TO TRUCKING

Our annual Third Party Logistics Survey clearly indicates Canadian shippers view 

outsourcing as a key part of their supply chain strategy (see the April issue). 

This is a benefit to trucking because outbound and inbound transportation are the 

two activities most likely to be outsourced but it also poses challenges when carriers 

have to work through a 3PL – or rather multiple 3PLs - in dealing with a shipper. 

Shippers cite several reasons for using multiple 3PLs. Another challenge for carriers 

is falling prey to a 3PL’s performance issues with the shipper. Our research reveals 

some solid improvement in supply chain performance through outsourcing but also 

several shipper concerns with their 3PL relationships.
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On an Autobahn highway in Germany, 
I had the opportunity to ride into the fu-
ture. I was with Daimler Trucks, inside 
a Mercedes-Benz Actros equipped with 
the world’s first semi-autonomous pla-
tooning system, Highway Pilot Connect.

Highway Pilot, unveiled to the world 
two years ago and then again in spec-
tacular fashion to the North American 
trucking industry last year, is Daimler’s 
autonomous driving platform. It allows, 
under certain conditions, the truck to 
drive itself while the operator can take 
his hands off the wheel, his foot off the 
pedal and do, well, just about anything 
other than drive, as long as he remains in 
the driver’s seat ready to take back con-
trol when required.

Highway Pilot Connect takes it to a 
whole new level, enabling truck platoon-
ing and offering significant fuel savings, 
the more efficient use of limited road 
space and perhaps most importantly, im-
proved safety. A demonstration of High-
way Pilot Connect was the highlight of 
a two-day global press event hosted by 
Daimler, the central theme of which was 

A glimpse into the 
future of trucking

connectivity. Today’s trucks have some 
400 sensors on-board and the next step, 
claims Daimler, is to fully connect the 
truck with its surrounding environment. 
This means other vehicles, through vehi-
cle-to-vehicle communications and also 
surrounding infrastructure, through ve-
hicle-to-infrastructure communications. 
You can read more about the potential 
both of these advances bring to the in-
dustry in this issue.

Truck platooning is an interesting op-
portunity and one that’s not entirely fu-
turistic. Trucks travelling in a platoon 
formation will average fuel savings of 
7%, ranging from 2% for the lead truck to 
11% for the next in line and 9% for the tail 
truck. Travelling in a tightly packed for-
mation reduces wind resistance and also 
makes better use of road space. 

While Daimler’s demonstration of a 
semi-autonomous truck platoon was 
a world-first, soon after, six European 
OEMs conducted a fascinating platoon-
ing demonstration featuring a dozen 
trucks that crossed Europe, beginning 
from three different locations and com-

ing together in Rotterdam, Neth-
erlands. Scania, Volvo, Iveco, 
Daimler, MAN and VAF took part 
in the initiative, which was spear-
headed by the Dutch Ministry of 
Infrastructure and the Environ-
ment along with the Directorate 
General Rijkswaterstaat, the Neth-
erlands Vehicle Authority and the 
Conference of European Directors 
of Roads.

There’s clearly an appetite 
among lawmakers in Europe to 
advance this technology. Here in North 
America, the future of platooning seems 
also to be advancing. Volvo has an-
nounced that later this year it will con-
duct on-road platoon testing with the 
University of California, Berkeley. This is 
being done separately from Volvo’s part-
nership with Peloton Technology, which 
is also developing platooning technology. 

Truck platooning, as has been demon-
strated, is possible today. But as always 
the technology itself is advancing at a 
faster pace than the regulatory frame-
work that our industry must operate 

within is capable of changing. Will gov-
ernments in the US and Canada be eager 
to embrace the opportunities truck pla-
tooning bring? Given the environmen-
tal impact truck platooning can have 
through reduced fuel consumption and 
emissions, the industry should be able to 
find some allies within government and 
the environmental movement. 

Spring into fitness 
with this challenge

The view 
with Lou
LOU SMYRLIS

James Menzies can be reached by phone at 
(416) 510-6896 or by e-mail at james@new-
com.ca You can also follow him on Twitter 
at Twitter.com/JamesMenzies.

Editorial 
Comment
JAMES MENZIES

With the return of longer days and 
warmer weather, it’s usually not long 
before thoughts turn to barbecues, 
beer and lazy days in the summer sun 
doing pretty much nothing. While do-
ing nothing once in a while can be a 
damn good way to recharge, doing 
too much “nothing” too often leads to 
“something” not so good: that spare 
tire around the belly far too many of us 
are sporting these days. 

Nearly 40% of the people on this con-
tinent do no spare time physical activ-
ity at all. That figure is probably higher 
within the trucking industry, which re-
quires long periods of sitting. 

Heart disease is the leading killer of 
men and women in North America and 
being physically inactive boosts your 
chances of developing heart-related 
problems. Yet just 30 minutes a day of 
moderate-intensity physical activity 
can improve your health and decrease 

your risk of heart disease. 
May I suggest a different way to en-

joy this spring and summer? Join me 
and hundreds from our industry as we 
take the 2016 Healthy Fleet Challenge 
to a fitter body and a healthier lifestyle. 
Truck News has worked with NAL In-
surance for several years now to pro-
mote the Healthy Fleet Challenge and 
we are very excited to do so again – and 
field our own Newcom Trucking Group 
team – because we’ve seen this pro-
gram deliver results. 

Most participants in the Healthy 
Fleet Challenge choose to walk their 
way to fitness and walking is an easy 
way to work physical activity into your 
regular routine. It’s something every-
one can participate in and is that first 
critically important step towards a 
healthier lifestyle.

And this year’s challenge, which like 
last year will feature three separate 

month-long competitions starting in 
May, promises to be the most fun and 
exciting one yet. 

Are you a bit old school and perhaps 
put off that in the past you needed to 
have one of the approved activity track-
ers (Fitbit, Withings or Garmin) to par-
ticipate in the Healthy Fleet Challenge? 
No worries, we’ve got you covered. You 
can now use a paper calendar to manu-
ally track your activity by circling the 
number of minutes you were active for 
each day. 

This also opens up the challenge to 
people who participate in activities 
that don’t generate a lot of steps, such 
as biking, swimming, and weight lift-
ing. There will be a copy of the cal-
endar in this issue of Truck News (see 
page 7), so make sure to pick up your 
copy and fill it out! You can also e-mail 
info@healthyfleet.com and ask for the 
tracking calendar. 

Another new aspect this year is 
prizes! In the past, participants have 
competed for bragging rights, but now 
anyone who shows consistent effort 
throughout the competition will be eli-
gible to win prizes! 

That’s right, you don’t have to be the 
top stepper, because everyone who 
does their best to move their bod-
ies more is a winner. Here’s what’s up 
for grabs: Two Healthy Trucker Prize 
Packs, including a portable blend-
er, a kettlebell, gym bag, T-shirt and 
more; Two Fitbit Alta step tracking de-
vices; and the grand prize, a 47-inch 
flatscreen TV!

Looking to sign your company up? It’s 
free, and you’ll be joining over 700 par-
ticipants in a fun and friendly competi-
tion! 

Just e-mail info@healthyfleet.com 
with your company’s high resolution logo 
to be set up and given further instruc-
tions. See you on the leaderboard! 

Lou Smyrlis can be reached by phone at 
(416) 510-6881 or by e-mail at lou@new-
com.ca You can also follow him on Twitter 
at Twitter.com/LouSmyrlis.
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New Location – International Centre
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QUEBEC CITY, QUEBEC

Quebec Transport Minister 
Jacques Daoust has signed a min-
isterial decree authorizing the use 
of full-sized trailer tails in Quebec 
effective Apr. 6. The notice was 
posted in the Gazette Officielle du 
Quebec on March 23.

7May 2016TRUCK 
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Titanium posts 
strong 2015 

WOODBRIDGE, ONTARIO

Titanium Transportation Group announced 
its earnings for 2015 Apr. 6, a year in which 
it doubled its size and substantially grew 
revenues. The company completed two ac-
quisitions in 2015 – Muskoka Transport 
and ProNorth Transportation – increasing 
its customer base to more than 1,000 from 
about 600 and its truck count from 176 to 
420. It also increased its staff and opera-
tor base from 239 to 535 while seeing driver 
turnover of just 9%, the company said.

Titanium saw revenues increase to 
$110.2 million on the year, a 54% increase 
over full year 2014 results. EBITDA for 
the year rose to $11.7 million, an 81% in-
crease over 2014. Annual run rate total 
revenue and EBITDA of $125 million and 
$14.5 million respectively have been ad-
justed to reflect general economic condi-
tions, the company announced. Titanium 
says its truck transportation revenue rose 
66% to $71.6 million in 2015 and EBITDA 
climbed 93% to $8.9 million. Titanium says 
it increased EBITDA margins at Muskoka 
Transport to more than 12%, from 4%. The 
company says it also plans to continue 
growing and is targeting two acquisitions 
per year. It has $27 million in undrawn 
credit facilities to finance acquisitions. 

“We more than doubled our number of 
trucks and staff, and are now serving over 
1,000 customers,” said CEO Ted Daniels. 
“Thanks to the hard work of the entire Ti-
tanium team, we remain well positioned to 
execute our consolidation strategy with a 
strong balance sheet and substantial un-
drawn credit facilities.” 

This order is intended to be a transi-
tional measure pending a modification 
of permanent regulations. The prov-
ince says the transitional measures 
will help to maintain the competitive-
ness of the Quebec trucking industry 
while contributing to faster reduction 
of greenhouse gas emissions.

“These systems are installed at the 

rear of the trailer and unfold when the 
vehicle is in motion,” says Normand 
Bourque, coordinator, technical and op-
erational issues with the Quebec Truck-
ing Association (ACQ). “They have the 
effect of reducing turbulence at the rear 
of the vehicle, hence the gain in energy 
efficiency. The amendment in question is 
intended to allow longer (trailer tails), for 
greater efficiency, and allows Quebec to 
harmonize the regulation with the Cana-
dian standard loads and dimensions.” 

Quebec allows trailer tails
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By Sonia Straface

LAS VEGAS, NEVADA

Saving money on fuel is on every fleet 
executive’s mind, but which products 
give the best results? 

That was the question presented to a 
panel at this year’s Truckload Carriers 
Association (TCA) annual convention 
in Las Vegas. The panel included Royal 
Jones, CEO of Mesilla Valley Transpor-
tation, Mike Eggleton Sr., president of 
Raider Express, Brad Pinchuk, president 
and CEO of Hirschbach Motor Express, 
and Pat Leonard, director of operations 
at Prime Inc. 

All of the panelists were progressive 
in that their fleets were all spec’ing their 
trucks and trailers well beyond the av-
erage carrier. Jones said his trucks are 
decked out with aerodynamic features 
as soon as they are purchased and pan-
elists agreed that Mesilla Valley is a pio-
neer in fuel economy.

“We use 6x2s. We are now running Al-
lison automatics,” said Jones. “On trail-
ers, we’ve put on the FlowBelow (wheel 
cover) system. We also run skirts, tails, 
and wide-base tires. We do a handful of 
things. When we get a truck we are al-
ways adding more to it to get a gallon 
here and a gallon there.”

Pinchuk said that at Hirschbach, all 
trucks have automated transmissions. 
He, as well as Leonard and Eggleton, 
said he also uses skirts and tails and 
runs super-single tires. 

Though to some more penny-pinch-
ing fleets, these spec’s may seem ex-
pensive, Eggleton said that you don’t 

have to spend millions of dollars to get 
your fleet close to what you want for fuel 
economy. 

His fleet is comprised of Freightlin-
er Cascadias and Volvos and he said by 
simply ordering the Cascadia Evolution 
or Volvo XE powertrain package, that 
you’ll get “in the ballpark of where you 
want to be.”

If the panelists could only choose one 
fuel-saving product for the truck and 
one for the trailer, they all agreed that 
they would choose an automated trans-
mission for the truck and a skirt for the 
trailer. Pinchuk said that automated 
transmissions would be his choice be-
cause of the difference it made with his 
drivers. Once the automated transmis-
sions were implemented, he said it put 
his drivers on a more even keel. 

“We used to see a massive variance 
between our worst performing drivers 
and our best performing drivers and the 
difference when we got the automated 
transmissions has really tightened that 
gap up,” he said. “So we really see that as 
a great product for us.” 

Eggleton said that using automated 
transmissions is great for his fleet’s re-
cruiting and retention as well, because 
most millennials haven’t learned how 
to drive standard cars, let alone trucks, 
and most are eager to start their driving 
career in an automatic. Though he said 
most of his veteran drivers were upset 
when they learned Raider Express was 
transitioning to automated transmis-
sions, they came around rather quickly 
to the idea after they got into the truck. 

“They didn’t like it for two days and 
then they did not want back in their 

10-speed,” he said. 
Eggleton added that driving a bit 

slower not only makes his fleet fuel-effi-
cient, but also safer because drivers are 
not speeding. 

“I fully believe that fuel economy and 
safety are intertwined,” he said. “The 
slower that guy is going to go, the less 
trouble he’s going to get himself into. As 
far as I’m concerned, let everybody pass 
you.”  

As well, he said skirts provide addi-
tional safety because the rig is more sta-
ble with them on. 

“We get complaints now (from driv-
ers) when they have to pull a naked 
trailer,” he added. 

The panelists agreed that to make fuel 
economy as important to their drivers as 

it is to management, they offer incentive 
programs related to fuel mileage. 

“The game at (Mesilla Valley Trans-
portation) is he or she with the best fuel 
mileage for the year gets $25,000,” he 
said, adding that the driver’s fleet man-
ager also gets $2,500. 

In addition, Jones puts up a free car 
for the drivers with the best fuel econ-
omy each quarter. They have to have 
compliant logs and there is a minimum 
number of miles they have to run, as 
well as be accident-free to be eligible. 
And each driver can only win once.  

Finally, when asked how they choose 
which spec’s to adopt, all panelists 
agreed that they turn to the experts 
– their drivers – for their opinions on 
what they should put on the truck.  

Carrier executives examine the best spec’s for fuel economy

US truck tonnage hits all-time high in February
ARLINGTON, VIRGINIA 

The American Trucking Associations’ (ATA) seasonally-adjusted For-Hire Truck Tonnage 
Index hit an all-time high in February, jumping 7.2% after a revised 0.3% reduction the 
month prior. Compared with the year before, the index was up 8.6%, and the year-to-date 
comparison during the same period in 2015 shows tonnage was up 4.8%.

“While it is nice to see a strong February, I caution everyone not to read too much into 
it,” said ATA chief economist Bob Costello. “The strength was mainly due to a weaker than 
average January, including bad winter storms, thus there was some catch-up going on in 
February. Normally, fleets report large declines to ATA in February tonnage, in the range of 
5.4% to 6.7% over the last three years. So, the small increase this year yielded a big season-
ally adjusted gain. If March is strong, then I’ll get more excited. I’m still concerned about the 
elevated inventories throughout the supply chain. The Census Bureau reported that relative 
to sales, inventories rose again in January, which is troubling. We need those inventories re-
duced before trucking can count on more consistent, better freight volumes.”

The February increase was the largest monthly move for the index since January 2013 
and the biggest year-over-year increase since December 2013. 
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  1
  6

8
9

10
11
14
16
18
19
23
24
25
26

Government issued drivers’ records
CT660 and CT680 vocational brand
Driver’s assistant
Half of O/O
Engage like gears
Irving facility in Pembroke, ON (3,4)
Rest area and roadside debris
NB-PEI link
Documents processed by Customs
Border agency, briefly (1,1,1,1)
Flowers on Alberta plates
Truck transmission brand
Second, short trailer
Tractor’s diesel containers, often (4,5)

  1
  2
 3
4
5
6
7

12
13
15
17
20
21
22

Down
Truck plant ____ line process
In-bond trailer fasteners
Lender reclaimed truck, briefly
A certain two-trailer combo (1,5)
Names on NASCAR race cars
GN Transport’s Ontario HQ city
Canvas cargo cover, briefly
Clears the windshield, in a way
Changes tractor colour
Takes on fuel (5,2)
Diesel-fuel spec. ____ number
Late-’70s Chevy conventional
Trucker’s journey
Tire trouble
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FMCSA hands down stiff penalty for driver it says 
repeatedly ignored HoS rules, out-of-service orders

WASHINGTON, D.C. 

An Ontario-based truck driver has 
earned the dubious distinction of be-
ing banned by the Federal Motor Carrier 
Safety Administration from operating in 
the US. Inderjit Singh Gill was declared 
an “imminent hazard to public safety,” 
which prohibits him from operating any 
commercial vehicle in the US.

FMCSA said on four occasions over 
four days this March, Gill was ordered 
out-of-service by state roadside safety in-
spectors for falsifying records of duty sta-
tus and egregiously violating hours-of-
service rules. FMCSA says he continued 
operating with a willful disregard of HoS 
rules and even surreptitiously removed 
his truck from a storage facility where it 
had been towed. He was stopped by New 
York State Police in Clinton, N.Y. March 4 
following complaints from citizens that 
he was driving his commercial truck in 
an erratic manner. He was found to be in 
violation of the 14-hour on-duty limit in 
the US.

He was later stopped by the Vermont 
Department of Motor Vehicles in South 
Burlington, Vermont, after ignoring 
his previous OOS order. Again, citizens 
alerted enforcement to his erratic driv-
ing, claiming he weaved across lanes and 
into the median. Gill was again ordered 
out-of-service and charged with multiple 
offenses. His truck was towed to a storage 
facility. Four hours later, FMCSA says Gill 
was captured on surveillance video leav-
ing the storage facility with the truck – 
again in willful violation of previous out-
of-service orders. 

On March 8, during a safety inspec-
tion at the Massena, N.Y. port of entry, 
Gill was ordered out-of-service for falsi-
fying logs. Again he ignored the rule and 
continued operating the truck, FMCSA 
claims. Four hours later he was stopped 
for speeding by New York State police – 
and again cited for falsifying his logs and 
placed out-of-service. 

He has a court date for the Vermont 
charges on Apr. 25. But he won’t be get-
ting there by truck. FMCSA also says he 
may be subject to a civil penalty enforce-
ment proceeding, brought on by the 
agency.

In its imminent out-of-service order, 
FMCSA says Gill’s “…continued opera-
tion of a commercial motor vehicle sub-
stantially increases the likelihood of seri-
ous injury or death to you and/or to the 
motoring public.”

Truck News asked the Ontario Ministry 
of Transportation, through senior media 
liaison officer Bob Nichols, whether Gill 
will be permitted to resume his trucking 
career in Ontario.

Nichols said the MTO is aware of 
this incident and will be looking into it, 
though it cannot issue a ban on operat-
ing a commercial vehicle as was done by 
the FMCSA.

“This driver is not currently under an 
out-of-service order in Ontario,” Nichols 
said. “If the driver is found operating in 
excess of the hours-of-service limits, they 
would be subject to the applicable fines 
and out-of-service orders. It should be 
noted that while Ministry enforcement 
officers and police officers have the au-
thority to issue an out-of-service order to 
a driver found driving in contravention 
of Ontario’s hours-of-service rules, we 
do not have the ability to issue a ban on a 
driver’s operation of commercial vehi-
cles as was done in this case by the Fed-

eral Motor Carrier Safety Administration 
(FMCSA).”

Still, it looks like Gill will be facing 
some heightened scrutiny if and when he 
resumes driving commercial vehicles in 
Ontario. Nichols said the MTO has been 
in contact with the US Department of 
Transportation’s New York Office “and is 
aware of the driver’s actions in the US.”

“Ministry enforcement officials have 
reviewed both the driver’s and carrier’s 
records in Ontario and while the carrier’s 
safety record is satisfactory, the Ministry 
will conduct an in-depth investigation of 
this particular driver’s record while driv-
ing for the company,” Nichols added. “An 
in-depth compliance review of the com-
mercial vehicle operator’s records relat-
ing to this driver will be conducted.” 

Canadian driver banned from US
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By Sonia Straface

YARMOUTH, NOVA SCOTIA

Truckers in Atlantic Canada are not 
pleased with the vessel Bay Ferries 
and the Nova Scotia government se-
lected to run between Yarmouth N.S. 
and Portland, Maine as it will not ac-
commodate commercial trucks.

In late March, it was announced 
that the new vessel is a former US 
navy ship called the CAT.

Though Mark MacDonald, Bay 
Ferries president, said the catamaran 
ferry can hold commercial trucks, it 
will not take them since city officials 
in Portland said they do not want 
more trucks on their streets, accord-
ing to a CBC report.

With no trucks allowed on the new 
ferry, trucking companies that relied 
on the service from Nova Scotia to 
Maine will have to hire more driv-
ers and adjust their operations, said 
Jean-Marc Picard, executive direc-
tor for the Atlantic Provinces Truck-
ing Association in an interview 
with Truck News.

“It’s certainly disappointing,” he 
said of the ferry announcement. “Be-
cause obviously this means there 
is one less option for carriers in the 
area. There are certain carriers that 
will be affected more than others be-
cause of the products they haul, like 

seafood. So hopefully this won’t put 
them out of certain markets in the 
US…Now carriers will have to plan 
accordingly to make sure they can 
still service that market going for-
ward.”

Picard added that the announce-
ment was a surprise to the trucking 
industry.

In addition, it was announced 
around the same time that ferry ser-
vices in the Maritimes were includ-
ed in the federal budget with an in-
frastructure investment of $51.9 
million. This investment will help 
ferries operating between Wood Is-
lands, P.E.I., and Caribou, N.S., and 
the CMTA ferry service from Souris, 
P.E.I., to Îles-de-la-Madeleine, Que. 
and Saint John, N.B., and Digby, N.S.

Truckers in the area have been 
frustrated with the ferry situation in 
Nova Scotia as far back as October 
2015, when the province said it had 
chosen Bay Ferries as the candidate 
to operate the route. At that time, the 
government said the company had 
45 days to choose a ship. The dead-
line came and went without a ship 
being named.

“It’s not affecting me yet, but it will 
this summer,” Brian Reynolds, own-
er of B. Reynolds Trucking in Port 
La Tour, N.S. said in an interview 
with Truck News in January. “There’s 
two ways for us to go. One is the fer-

Ferry service leaves 
truckers high and dry

ry…the other is by road. If I have to 
go by road, it’s going to affect me as a 
company because now I have to hire 
two drivers, there’s going to be more 

wear and tear on the vehicles, more 
fuel to buy… overall it’s going to in-
crease the costs for me to (run the 
business).” 

Westcan driver helps save baby
MISSISSAUGA, ONTARIO

Westcan Bulk Transport recognized one of its drivers, Richard McLean, for what the com-
pany called an “act of heroism” after he attended to an unresponsive baby on Hwy. 401 
near Mississauga, Ont. March 18.

In a March 28th Facebook post, Westcan indicated that McLean was travelling on  
Hwy. 401 when he heard over the radio that a baby in a nearby vehicle was unresponsive 
and that EMS and police were still on their way to the scene.

When McLean spotted the vehicle, he stopped and performed CPR on the baby result-
ing in the infant beginning to breathe once again, which was instrumental in the effort to 
save the child’s life.

“We would like to recognize Richard for his act of heroism,” Westcan’s Facebook post 
said, “and being a true knight of the road.”  

ERIN, ONTARIO

Police are asking for help in identi-
fying details involving a hitchhiker 
whose death is now being considered 
a homicide.

Frederick John Hatch, 65, was 
found deceased in a field near Erin, 
Ont., on Dec. 17, 2015. He was last 
seen in Nepean, Ont. on the after-
noon of Dec. 16, 2015.

Police claim he lived a transient 

lifestyle, habitually hitchhiking 
throughout Canada and that he fre-
quented truck stops asking for rides.

Hatch has been described as about 
five feet, six inches tall, heavy, and 
had a grey moustache with grey 
shoulder-length hair.

Police are urging anyone who may 
have seen Hatch to call them toll-free 
at 844-677-5010, or Crime Stoppers 
at 800-222-8477. 

OPP asks truckers for help in 
solving homicide investigation

Frederick John Hatch regularly 
hung around truck stops looking 
for rides, police say.

Dates set 
for Ontario 
regionals
Dates have been set for this year’s Cen-
tral Ontario and Toronto Regional Truck 
Driving Championships. 

The Toronto Regionals have been slot-
ted for May 28 at the Powerade Centre in 
Brampton, Ont. while the Central Ontario 
Regionals are taking place on June 11 at 
Conestoga College’s Cambridge campus. 
Winners from each of the truck categories 
will move on to the annual Ontario Truck 
Driving Championships, to be held on the 
third weekend of July. Winners of the pro-
vincial championships move on to the na-
tional championships. To register for the 
Toronto Regionals, go to www.facebook.
com/toronto.rtdc or call 416-989-4394. To 
register for the Central Ontario Regionals 
visit www.cortdc.com or contact Don Dan-
brook at 519-745-1955 or drdanbrook@
gmail.com. 

1-877-937-5905
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GREEN BAY, WISCONSIN

A study involving Schneider’s sleep 
apnea screening and treatment pro-
gram has found it is delivering sig-
nificant health and safety benefits for 
drivers. Schneider began screening 
drivers for obstructive sleep apnea in 
2006, and claims to be the first large-
scale employer to do so. It also moni-
tored OSA treatment adherence as 
part of its program.

A study led by the University of 

Minnesota, Morris, with contribu-
tions from the Harvard T.H. Chan 
School of Public Health and the Vir-
ginia Tech Transportation Institute 
has found that the program is having 
a dramatic and positive effect on road 
safety.

Its findings were just accepted for 
publication in the medical journal 
Sleep. The study involved more than 
1,600 Schneider drivers with OSA and 
an equal number of control drivers 
with comparable job experience and 

tenure. OSA patients were grouped by 
treatment adherence and objectively 
monitored.

Drivers received auto-adjust-
ing positive airway pressure (APAP) 
treatment through a machine that 
could be used at home and in the 
truck sleeper berth. 

The study found that the risk of 
serious, preventable crashes was 
five times higher among truck driv-
ers with OSA who did not adhere to 
Schneider’s sleep apnea treatment 
program, versus matched controls. 

The crash rate of drivers with OSA 
who followed Schneider’s treatment 
program was statistically similar to 
the control drivers without OSA.

“If we look at 1,000 truck drivers 

each working for a year, the drivers 
with obstructive sleep apnea left un-
treated would have 70 preventable 
truck crashes, compared to 14 crashes 
experienced by both a control group 
and by drivers with sleep apnea who 
adhered to treatment,” said Stephen 
Burks, lead author of the research 
article and professor of economics 
and management at the University of 
Minnesota, Morris.

Schneider currently requires all 
new drivers to be screened for sleep 
apnea. It works with drivers to be 
tested at clinics across North Amer-
ica. The cost of treatment for drivers 
with sleep apnea is covered through 
the company’s health insurance pro-
gram.  

Study: Drivers with untreated OSA 
five times more likely to crash
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GRAIN VALLEY, MISSOURI

A US mandate requiring the use of 
electronic logging devices (ELDs) does 
not advance safety, is arbitrary and ca-
pricious and violates fourth amend-
ment rights against unreasonable 
searches and seizures. That was the 
argument behind the Owner-Opera-
tor Independent Drivers Association’s 
(OOIDA) appeal of the mandate, is-
sued via a legal brief with the US Court 
of Appeals for the 7th Circuit.

“The agency provided no proof of their 
claims that this mandate would improve 
highway safety. They didn’t even attempt 
to compare the safety records of truck-
ing companies that use ELDs and those 
that do not,” said Jim Johnston, OOIDA 
president and CEO. “There is simply no 
proof that the costs, burdens and privacy 
infringements associated with this man-
date are justified.”

“For most truckers, a truck is not 
just a vehicle but is also an office and a 
home away from home,” Johnston con-
tinued. “This mandate means monitor-
ing the movement and activities of real 
people for law enforcement purposes 
and is an outrageous intrusion of the 
privacy of professional truckers.” 

OOIDA gave other reasons to vacate 
the rule. It argued the mandate fails to 
comply with a congressional statute re-
quiring ELDs to accurately and automat-
ically record changes in drivers’ duty sta-
tus. And OOIDA also said ELDs can only 
track vehicle movement and must rely 
on drivers to manually input changes in 
duty status; therefore, OOIDA contends 
the mandated devices are no more reli-
able than paper logbooks for recording 
hours-of-service compliance.

OOIDA also argued that the Su-
preme Court has previously found that 
prolonged use of a warrantless GPS 
tracking device on a vehicle is con-
sidered a search within the meaning 
of the fourth amendment. Thus, says 
OOIDA, FMCSA’s attempt to compel 
installation of ELDs without a warrant 
is an unconstitutional seizure. 

OOIDA states case 
against mandatory 
use of ELDs
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By James Menzies

DUSSELDORF, GERMANY 

A truck that is always running, al-
ways full, never breaks down and can 
avoid traffic jams; that’s Daimler’s 
vision and it believes it can achieve 
such a truck through connectivity.

The company brought together 
more than 300 members of the me-
dia representing 36 countries in late 
March to discuss the future of truck-
ing and connectivity. Recognizing 
that a truck today spends only one 
third of its time actually driving, 
Daimler committed to make its ve-
hicles more connected. It will spend 
roughly half a billion Euros on con-
nectivity by the year 2020.

All Daimler’s trucks will be con-
nected to the Internet, opening up 
new possibilities to improve produc-
tivity, according to Dr. Wolfgang Bern-
hard, head of Daimler Trucks globally.

“We are connecting the truck with 
the Internet, making him the main 
data node of the logistics network,” 
he said. “It connects all those in-
volved in goods: drivers, schedulers, 
f leet operators, workshops, manufac-
turers and insurance companies or 
authorities. They receive information 
in real-time, which was previously 
unavailable: about the condition of 
the tractor unit and semi-trailer, traf-
fic and weather conditions, the park-
ing availability at motorway service 
stations, rest areas and much more.”

Daimler outlined several ways con-
nectivity can change the industry, in-
cluding through the use of semi-autono-
mous vehicles and truck platooning. The 
company demonstrated a three-truck 
platoon on an active German Autobahn, 
just outside Dusseldorf (see cover story).

But Daimler’s vision is bigger than 
that. It wants the truck to become a 
decision-maker in transportation and 
logistics operations, choosing the 
best route based on traffic conditions, 
notifying the operator when a part is 
about to break and giving the driv-
er the ability to focus on other things 
during monotonous driving condi-
tions. This is necessary, said Bern-
hard, because global truck traffic is 
expected to triple by 2050.

“One thing’s clear: the road net-
work will not triple,” he said. “And 
this is a huge challenge for everyone 
and everything involved with logis-
tics.”

Bernhard said the transportation 
and logistics network is connected by 
“sketchy” or non-existent data. This, 
said Bernhard, is why trucks spend 
about two-thirds of their time wait-
ing, instead of actually delivering 
freight, or delivering partial loads. 
And it’s also why drivers are stressed 
and often cannot find a safe place to 
park for their rest time.

“These are all very different prob-
lems, but they all have the same root 
cause,” Bernhard said. “There is a 
lack of real-time information. A lack 
of real-time information regarding 
arrival time, cargo space, traffic f low, 

rest areas – and I could go on and 
on…Fortunately, there’s hope. Soon, 
these problems can be problems of 
the past. We now have the solution at 
hand: connectivity. The connected 
truck can provide the real-time in-
formation that is now lacking. That 
means the connected truck becomes 
the main data node of the logistics 
network.”

How will this work in real-world 
terms? Bernhard described a scenar-
io in which the truck sends its freight 
papers to its destination in advance, 
allowing drivers to immediately drop 
their load upon arrival. 

The truck can notify the custom-
er that its goods have been delivered 
without damage with a picture to 
prove it. The truck can transmit toll 
documents in advance. 

The truck can tell the shop when 
it needs a part replaced or repaired, 
so that arrivals back at the shop are 
scheduled like a Formula 1 pit stop. 
The truck can even tell its owner 
when it has cargo capacity available 
so that it can be used to pick up near-
by loads.

Bernhard said the connected truck 
will even be able to choose the best 
route based on real-time traffic con-
ditions.

“Connected trucks really know 
which route to take,” he said. “This, 
again, helps us to use our limited net-
work of roads better.”

The connected truck will also allow 
insurance companies to charge based 
on driver behaviour. Daimler also 

plans to bring over-the-air engine 
programming to market, as early as 
2017 in North America. It will be able 
to change horsepower parameters, for 
example, on the f ly, so an operator in 
the mountains gets extra power to get 
up the hills or so speed limiter set-
tings can be adjusted based on local 
regulations. 

“Connectivity creates a whole new 
universe of applications,” Bernhard 
said. “The examples are manifold, but 
the pattern is the same: Without the 
connected truck, information flows 
within the logistics network were 
sketchy and fragmented. With the 
connected truck, the main data node 
is established. The connected truck 
provides real-time information to all 
participants in the logistics network. 
It links the isolated nodes of the net-
work. And even more, the connect-
ed truck turns the logistics network 
into an information power grid. So, if 
you asked me to be really bold – if you 
asked me to blueprint the ultimate 
connected truck, I’d say this: This 
truck will always be driving, it will al-
ways be fully loaded, never be stuck 
in a traffic jam, it will never fail and 
it will be piloted by a happy driver. 
There will be no paperwork, no acci-
dents or breakdowns. Okay, I am well 
aware that we might never complete-
ly get there, but it’s the direction we’re 
taking.”

To support this vision, Daimler es-
tablished a new Digital Solutions and 
Services division, which will be based 
in Germany. 

Daimler touts benefits of the connected truck
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“We do platooning for three reasons,” 
said Dr. Wolfgang Bernhard, head of 
Daimler Trucks globally. “It makes 
better use of the infrastructure, it re-
duces fuel consumption and green-
house gas emissions and it increases 
safety.”

It’s not yet clear when North Ameri-
can jurisdictions will allow the sys-
tem to be brought here. 

In Germany, the government is-
sued special permits allowing Daim-
ler to demonstrate the system. 

Certain safeguards were put into 
place. For example, the space be-
tween the trucks must expand to 50 
metres where interchanges are pres-
ent, to allow cars to access off-ramps 
or safely merge onto the highway. 
This is all done automatically by 
Highway Pilot Connect, using GPS 
mapping.

Following the initial demonstra-
tion, which was broadcast to media in 

real-time using helicopters, Daimler 
allowed journalists to ride along in a 
platoon. The system was surprisingly 
simple to operate. 

A dash-mounted tablet indicated 
the location of nearby platoon-en-
abled trucks. Drivers simply activat-
ed the Highway Pilot Connect but-
ton on their dash to form the platoon. 
Daimler engineers explained that the 
15 metres between tractor-trailers 
still left enough space to safely brake, 
even if one of the trailing trucks in 
the platoon is more heavily loaded 
than the lead truck.

Lane changes must still be done 
manually. 

Daimler announced at the event 
that it will be continuing its push to 
achieve greater connectivity with its 
trucks. It will be investing €500 mil-
lion into connectivity by 2020, the 
company claims. It says 365,000 of 
its trucks are already connected via 
FleetBoard in Europe and Detroit 
Connect in North America.  

DUSSELDORF, GERMANY 

At a global press event March 21, 
Daimler Trucks demonstrated how 
connectivity will one day revolution-
ize a standard run between New York 
City and Toronto.

Connected trucks will be able to 
address the major impediments to 
productivity encountered today, in-
cluding fully booked rest areas, traf-
fic jams, inefficiencies at cargo termi-
nals and border wait times, according 
to Dr. Peter Vaughan Schmidt, head of 
strategy with Daimler Trucks. Exam-
ining real-world operations, Daim-
ler found the average truck spends 
just 35% of its time driving; the rest 
is spent parked (50%), waiting (9%), 
loading/unloading (5.5%) and parked 
for administration (1.5%).

“That is a problem and it is de-
pressing the margins in this indus-
try,” Vaughan Schmidt said. “We 
took a look at the root causes of these 
problems. What we saw straightaway 
was there is very little transparency 
across the entire route.”

Daimler envisions a fully con-
nected logistics network, with trucks 
serving as mobile data nodes, con-
stantly exchanging information with 
the infrastructure and vehicles that 
surround them.

“Our utmost aim here at Daimler is 
to bring together the data in the vari-
ous areas, to install a holistic data ex-
change and in turn to develop new 
solutions for our customers along the 
logistics chain,” Vaughan Schmidt ex-
plained. 

“This will be done by intelligently 
networking all the participants along 
the chain through connectivity.”

So how will this be done in prac-
tice? Using the New York City-to-To-
ronto run as an example, Daimler of-
ficials explained how connectivity 
will be able to improve efficiencies 

from beginning to end. 
Before departing New York, the 

driver will be able to do a pre-trip 
inspection that will be simplified 
thanks to the use of augmented real-
ity and the transfer of digital docu-
ments that are shipped, in real-time, 
to the f leet’s server. 

“The benefit here is, it takes less 
time, there is no more paper and 
there’s more legal certainty for the 
driver and the freight forwarder,” ex-
plained Martin Zeilinger, head of ad-
vanced engineering with Daimler 
Trucks.

In the example, the truck was load-
ed to 60% of its capacity, but thanks 
to its real-time connectivity with on-
line cargo exchanges (or load boards) 
it was able to find more freight nearby 
to improve capacity utilization. This 
also helps eliminate lost productiv-
ity when loads are cancelled on short 
notice.

“Connectivity with cargo exchang-
es will avoid an empty run, which 
leads to better capacity utilization 
and minimizes the number of empty 
runs, which are wholly inefficient,” 
Zeilinger explained.

While in-transit, the truck will send 
data in the form of standardized data 
packages that can be routed to differ-
ent target groups. Zeilinger said this 
will take the form of V2V (vehicle-to-
vehicle) and V2I (vehicle-to-infra-
structure) communications, whereby 
the truck is constantly communicat-
ing with nearby vehicles and infra-
structure.

V2V communications will allow for 
truck platooning, in which several 
trucks form a tightly packed forma-
tion to improve fuel efficiency while 
occupying less road space. But V2V 
will also be possible between trucks 
and other types of vehicles to im-
prove road safety. For example, Zeil-
inger explained, vehicles will know 

when others ahead of them have ac-
tivated their hazard lights, turned on 
their fog lights or windshield wipers 
or encountered black ice.

“That primarily means a lot more 
safety for all vehicles on the road, but 
it also means an improvement in traf-
fic f low,” Zeilinger pointed out.

V2I communications will allow 
the truck to talk to intelligent traffic 
management systems and even read 
road signage. Drivers will be aided 
on route selection by high-definition 
“live” maps that use V2V commu-
nications to warn of traffic conges-
tion. The connected truck will even 
be able to find nearby available park-
ing spaces when the driver is show-
ing signs of fatigue or nearing the end 
of his allowable driving hours. Along 
the way, a connected truck will be 
able to manage all the toll systems it 
encounters, eliminating the need to 
carry multiple dash-mounted tran-
sponders.

Over-the-air engine programming 
will be available, so that a truck that’s 
about to enter the mountains can re-
quest a temporary torque increase in 
certain gears, “torque on demand,” so 
to speak, or can have the speed gover-
nor remotely increased or decreased 
based on local regulations.

Customs clearance will be expedit-
ed because documents will have been 
forwarded in advance of arrival. And 
when the truck arrives at the receiver, 
it will seamlessly be guided to a wait-
ing bay for unloading.

This is Daimler’s vision for the con-
nected truck. And, officials added, 
drivers will be among the greatest 
benefactors. Drivers will experi-
ence less unproductive time en-route 
and will have access to a wide range 
of in-cab applications that will help 
them be more productive, access fit-
ness services and stay connected with 
their families.

“The working environment will be 
made much more attractive,” Zeil-
inger predicted.

But the benefits extend beyond the 
driver’s seat and even beyond the 
trucking companies operating the ve-
hicles, he added.

“I think everyone will benefit from 
this; the clients, drivers and society 
at large,” he explained. “Connectiv-
ity means the truck is always on. Con-
nected trucks will in the future com-
municate all the time with everything 
around them – with trucks, other vehi-
cles, with online cargo exchanges, with 
navigation systems, with traffic lights – 
everything will be connected.” 

New York City to Toronto in a connected truck
Daimler envisions how connectivity can 
eliminate inefficiencies on a typical run

Daimler imagined how connected trucks will be able to reinvent transpor-
tation by constantly communicating with surrounding vehicles and infra-
structure. The hope is to eliminate unproductive miles.

Platoons can save fuel, 
make better use of roads
Continued from page 1

Top: A driver enjoys hands-free semi-autonomous driving while in a pla-
toon formation. Below: A car inserts itself into a truck platoon. The trail-
ing truck will automatically decelerate to restore a safe distance.
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By James Menzies

NASHVILLE, TENNESSEE

P anelists on a Technology & 
Maintenance Council ses-
sion on the shortage of die-
sel technicians took an in-

trospective look at the issue and laid 
the blame for the current shortage 
squarely at the industry’s feet.

George Arrants of WheelTime said 
the industry has caused this shortage 
by failing to communicate to train-
ing institutions what is needed of 
graduating students and by doing too 
little to generate awareness and in-
terest among prospective new talent. 
He noted the US, over the next few 
years, will experience its first short-
age of human capital since WWII and 
it will be worse for employers seeking 
medium/heavy truck technicians be-
cause employers have not effectively 
engaged students and the institutions 
that train them.

“What education is teaching, and 
what we as an industry need, there’s a 
disconnect,” Arrants said. “That’s our 
doing. Any of you who serve on the 
advisory committee (of local training 
schools), raise your hand. The rest of 
you are part of the problem. If you’re 
not involved with your local schools, 
telling them what they need to do, 
you’re part of the problem.”

Arrants also said employers need 
to stop expecting recently graduat-
ed students to be productive on their 
first day on the job.

“You weren’t productive on your 
first day, why do we expect them to 
be?” he asked. “We need to mentor 
this generation.”

Panel moderator, Lou Stumpp of 
Navistar, said securing talent for the 
shop is like trying to land a sought-af-
ter free agent in sports. 

The current generation is more 
likely to jump around between em-
ployers so more must be done to court 
and retain them.

Arrants added, “We created this 
generation, it’s our fault. We’ve been 
giving them a trophy for last place 
since they were six years old when we 
should’ve been telling them to pick 
another sport…They are entitled. 

We have to understand the way they 
think and engage them. They want a 
clean shop, they want a safe shop and 
they want to feel like part of a family. 
They want to feel needed.”

Arrants added young technicians 
don’t have a problem with the rules in 
the shop, they have an issue with the 
way those rules are enforced. 

He said they need frequent encour-

agement and the occasional pat on 
the back.

Dave Williams, a retired Silver 
Spark Plug recipient who previous-
ly worked at Verizon, said the indus-
try must do more to educate students 
and their parents about the opportu-
nities that exist in the field. Kenneth 
Calhoun of Truck Centers of Arkan-
sas, agreed, adding most of the peo-
ple in the room at TMC started their 
careers on the shop f loor.

“Today, you’re the directors, VPs, 
presidents,” he pointed out. 

“We’re a career that does not have 
a career ladder, we have a career lat-
tice,” added Arrants. “We’re the best 
kept secret out there. People don’t re-
alize all the different things they can 
do with these foundational skills.”

Williams understands the difficul-
ty of finding technicians first-hand. 
The company he previously worked 
for outsourced all its maintenance 
operations and then decided to bring 
it back in-house, necessitating the 
hiring of 157 technicians. It was a 
daunting task.

“We quickly realized we are not go-
ing to find the complete mechanic out 
there, looking for a job,” he said. The 
company found some success recruit-
ing military veterans who are skilled, 
reliable and often willing to relocate 
if necessary.

Calhoun said his company employs 

an in-house apprenticeship program 
to develop talent, but finding takers is 
difficult. Apprentices spend half their 
day in training and the other half 
working on the shop f loor alongside a 
mentor.

“We started a new group four weeks 
ago, and three of those six seats are 
empty today because I didn’t have 
the qualified applicants to plug into 
those spots,” he said.

Stumpp attributed part of the prob-
lem to the demise of mom-and-pop 
service centers, where many mechan-
ics used to cut their teeth. 

Arrants said employers need to 
work with nationally accredited 

schools to make sure their training 
programs are on the mark. 

“All we have to do is go there and 
tell them what we need,” he said, add-
ing industry should also give them 
tools such as unneeded cutaways and 
other resources that are often collect-
ing dust in storage. Arrants encour-
aged employers to advise training 
institutions to put more emphasis on 
skills such as how to follow a trou-
bleshooting tree, even though many 
young technicians want to dive right 
in to rebuilding engines.

When looking for young talent, Ar-
rants said he looks first and foremost 
at a student’s attendance record.

“Schools make absence and tardi-
ness acceptable,” he said. “Ten per 
cent absent is 10% of the time some-
thing didn’t get fixed. It’s unaccept-
able. I want to see your attendance. I 
don’t care about your grade point av-
erage, if you can’t show up on time I 
have no use for you. That’s the bottom 
line.”

Instilling an interest in the trade 
into students is time-consuming, but 
worthwhile and necessary, panelists 
agreed. 

Calhoun speaks to eighth graders 
about opportunities in the field and 
they are shocked to hear the earning 
potential that exists. He even invites 
them into the shop to shadow tech-
nicians. Many are surprised by the 

complexity of the job.
“We have more technology on a 

truck than almost anything else that 
moves in our world,” added Stumpp. 

Once a technician is successfully 
recruited, Williams suggested en-
couraging leadership within those 
employees to keep them engaged.

“We encourage these technicians to 
run this like it’s their own business,” 
he said. “They have to prioritize their 
work, they order their own parts, they 
work with the drivers and associates 
to get their vehicles scheduled in for 
maintenance and we give them ob-
jectives.”

Panelists and attendees also noted 
starting wages need to increase if the 
industry hopes to attract new tech-
nicians. Arrants said there has been 
progress in this area among dealers 
in the automotive industry. 

“They are starting to adjust that 
starting wage,” he said. “We have to 
look at everything we’re investing in 
an individual who could be with us 
for a long time and part of that in-
vestment means ensuring they can at 
least live some kind of basic life with 
the salary we provide them. If not, 
they’re going to go somewhere else. 
We need to look at that and we need 
to look at that hard.”

There was also some discussion 
about the sizable investment a new 
technician must make in tools. While 
Arrants said tool suppliers heavily 
discount starter kits for students, it’s 
still a $3,500-$4,000 investment. One 
attendee noted it’s unheard of in Eu-
rope for a technician to pay for his 
own tools. 

Arrants suggested buying tools for 
a new technician is likely cheaper 
than placing an ad for his or her re-
placement and he added if the shop 
owns the tools, a young tech is less 
likely to up and quit – taking his 
tools with him – when he’s having a 
bad day.

One mother in the room also ad-
dressed the high cost of schooling as 
an issue. She encouraged her son to 
become a diesel technician but when 
he calculated the cost of schooling 
combined with the cost of purchasing 
tools, the recruitment ads running 
on a local radio station funded by the 
electrical union began to sound pret-
ty appealing, she added, highlight-
ing the fact it’s not just the trucking 
industry that’s stepping up its search 
for new talent. 

Industry has itself to blame for current 
technician shortage, TMC panelists say

Where have all the technicians gone?

Schools make absence and tardiness 
acceptable. Ten per cent absent is 10% of 
the time something didn’t get fixed.”
George Arrants, WheelTime

“

September 30, 2016 - 8:30am - 4:30pm
25th Annual Educational Conference

For more information, please visit fl eetsafetycouncil.com or follow us on Twitter@FleetSafetyConf or contact IHSA at  
1-800-263-5024  ext. 7944   Centre for Health & Safety Innovation (CHSI), Mississauga Ontario

FFFFor more information pleassee vviiiissiiiittt flflflfleeeeetttttsssaaffffeetttyyccoouuunnncciiiillll ccoomm oorr ffffoollllllllooww uusss ooonn TTTTwwiiiittttttttteerr@@@@@@@@@@@@FFFFlllllllleeeeetttttttttSSSSSSSaaffffettyCConffff orrrr cccccooonttttacttt IIIIIHHSA att

The 2016 Annual Educational Conference will consist of a one-day format along with another outstanding agenda of 
session topics of key interest to the Transportation industry.

TTTThhhhheee 222222200000001111166666 AAAAAnnnnnnuuaaalllll EEEdddduuucccaaatttiiooonnnnaaaallll CCCooonnnfffeeeerrrreeeenncceeeEEEddddd tttiii llll CCC ffff wwwwiiiilllllll cccooonnnssiiissttt ooofff aaa ooonnneeee--dddaayy fffooorrrmmaattt aaalllloooonnngg wwiiittthhh aannnooottthhheeerr oouutttsstttaaannndddddddiiiiiinnngg aaagggeennnddddddaaaa oooffffiiiilllllllll iii ttt ffff ddd fff ttt llll iiitthhh ttthhh ttt ttt

Registration cost: $150.00 (incl. HST)     Early Bird Draw (Register before July 31st for a chance to win $100 Gift Card)

pg 18-19 tn may v3.indd   18 16-04-08   9:10 AM

http://www.fleetsafetycouncil.com


19May 2016TRUCK 
NEWS

By Harry Rudolfs

Alcohol and drug testing for 
truck drivers operating into 
the US has been a reality for 
Canadian carriers for about 

two decades. But now the US DoT is 
tweaking its regulations for trans-
port workers and these changes will no 
doubt impact Canadian truckers whose 
work takes them across the border. The 
good news is that, as of Jan. 1, the Fed-
eral Motor Carrier Safety Administra-
tion (FMCSA) has dropped its random 
drug testing rate to 25% from 50%. This 
comes as a result of low failure rates 
during the years 2011-13. The overall 
rate currently sits at about 0.5%. Alcohol 
breathalyzer testing was lowered from 
25% to 10% several years ago because of 
similarly low failure rates.

More importantly though, Canadian 
carriers are waiting for the FMCSA to 
publish its final rule on implementing a 
“Clearing House” for commercial driver 
licence-holders who have failed or re-
fused a drug test. US legislators have 
been concerned that drivers who have 
been terminated or flagged after posi-
tive test results have been, until now, 
able to move undetected from one car-
rier to another. The proposed Clearing 
House database would make it very dif-
ficult, if not impossible, for them to do 
so. Under the new rule, employers will 
be required to consult this database 
when hiring new drivers, upload names 
of failed drivers, and query the database 
once a year regarding the status of their 
current drivers.

Some privacy concerns have been 
addressed. For instance, when a driv-
er’s name appears on the list, he or she 
would be required to sign a consent 
form before details about test results, 
substance abuse treatment and follow-
up tests could be released. But the situ-
ation is more problematic for Canadian 
carriers who have to play by US rules; 
human rights and disability issues are 
viewed much differently on this side of 
the border. At least one lawyer, Ronald 
Henry, thinks submitting names of Ca-
nadian drivers who test positive to a US 
database could open up a can of worms.  

“There are humongous privacy issues 
here. Expect challenges,” he suggests.  

According to Dr. Barry Kurtzer, chief 
medical review officer for DriverCheck: 
“We did pose the question to FMCSA 

quite some time ago as to whether or 
not Clearing House rules would apply to 
Canada, and whether FMCSA had made 
provisions for Canadian addresses, bi-
lingualism, and privacy rules. Unfortu-
nately, we never received answers to our 
questions. We’ll know more about the 
impact on Canada once the FMCSA offi-
cially publishes its Clearing House rule.” 

Meanwhile, the US Department of 
Health and Human Services has recent-
ly published two notices of proposed 
rulemaking, which will affect the DoT 
drug testing regimen in the very near 
future. One of the rules will see more 
drugs added to the “panels,” or catego-
ries of intoxicants. The FMCSA current-
ly wants drivers to be screened for five 
types of narcotics, sometimes referred 
to as the NIDA 5. These are amphet-
amines, cocaine, marijuana, opiates 
and PCP. Prescription painkillers such 
as oxycodone and hydrocodone will 
soon be included in the panels. Oxyco-
done, a synthetic type of opiate popular 
among the illicit drug-taking fraternity 
has been added, as have amphetamine 
variants such as MDA and MDMA (bet-
ter known as ecstasy). 

The second initiative concerns the ad-
dition of oral fluid collection to the drug-
testing menu. Up until now, urine analy-
sis was the only accepted methodology 
for DoT random, pre-employment, rea-
sonable cause and post-incident testing. 
But this new rule will allow for oral (sali-
va) testing as well. When the rule is pub-
lished, employers could use either saliva 
or urine collection, or both. The saliva 
test is considered a better procedure for 
determining the “probability” of impair-
ment. It can show the presence of a drug 
or a drug’s metabolite in the subject’s sys-
tem for several hours after ingestion and 
depending on the amount of that sub-
stance, could inductively indicate wheth-
er or not the driver was “probably” im-
paired when reporting for work.

But hair follicle testing is gaining in 
popularity, particularly in the US where 
workplace drug testing is widespread. 
Strands of hair, an inch-and-a-half long, 
can provide the lab with a snapshot of 
drug use over a 90-day period. For that 
reason, some employers prefer this pro-
cess for pre-employment testing, as it 
can provide a wider spectrum of the 
driver’s drug-using lifestyle and poten-

tially risky behaviour.
Some hair follicle testing is being 

done in Canada, usually in pre-employ-
ment situations for truck and bus driv-
ers, but the procedure is expensive and 
decried by civil libertarians. However, 
American Trucking Associations (ATA) 
president and CEO Bill Graves is a ma-
jor proponent of the procedure and has 
been lobbying US legislators to have it 
included as part of DoT testing. 

Hair testing is now undergoing its 
own detailed review by the US Depart-
ment of Health and Human Services 
(HHS). But the HHS’s proposed oral flu-
id protocols are currently much further 
along the development curve. 

“We believe that oral fluid testing 
will be cleared for use in DoT programs 
sometime in 2016,” says Kurtzer.

Police and regulating authorities both 
in Canada and the US are concerned 

with people driving while “high,” par-
ticularly under the influence of THC 
(the psychoactive ingredient in marijua-
na). Recreational marijuana use is now 
permitted in some states and the num-
ber of medical marijuana users in Can-
ada is expected to increase dramatically 
in the coming years. 

While some 50,000 drunk driving 
charges are laid in Canada each year, 
only about 1,000 drug impaired charg-
es are tallied. What is lacking is legisla-
tion and technology. There is presently 
no roadside test for drivers to determine 
the presence of drugs. The best way to 
determine drug impairment would be 
by administering a roadside blood test, 
but this is not practical. 

Oral fluid collection seems to be 
the way forward at this time, either by 
means of a breath sample or a swab of 
saliva, and medical instrument sup-
pliers are scrambling to fill that niche. 
Cannabix Technologies of Vancouver, 
B.C., founded by a retired RCMP officer, 
is developing a handheld breathalyzer-
type device that captures mucus par-
ticles from the lungs and uses a newly 
developed type of spectroscopy to de-
termine if there are cannabinoids pres-

ent. At the same time, a national foren-
sics panel is currently evaluating three 
such devices. 

Canadian regulators will also prob-
ably be looking to places like Australia, 
where various jurisdictions have been 
using roadside saliva test kits for years. 
Closer to home, states like Washing-
ton, Colorado and Montana have set an 
impairment limit of five nanograms of 
THC per microlitre of blood. 

Most likely Canadian authorities will 
go with the five nanogram plasma base-
line for THC, which is also consistent 
with the 2015 task force guidance of the 
American College of Occupational and 
Environmental Medicine.

The US DoT has banned the use of 
medical marijuana by commercial driv-
ers, so a Canadian driver taking pre-
scribed medical cannabis products may 
not drive on US roadways. But what if 
the trucker works domestically? Assum-
ing your workplace has an iron-clad 
drug testing policy in effect and no one’s 
rights or privacy have been violated, 
how can you determine if a THC user is 
unfit for work? 

Unlike the universal baseline for al-
cohol impairment – .08 blood alcohol 
content (BAC) for motorists, .04 BAC for 
commercial truck drivers – measuring 
impairment while under the influence 
of THC is difficult. But Dr. Kurtzer cites 
one specific type of workplace oral fluid 
drug testing model that should stand up 
to scrutiny: “Where a screening test was 
positive at or above 1 ng/ml for oral fluid 
THC, and the subsequent confirmation 
test was positive at or above 10 ng/ml, 
then it was interpreted that the speci-
men donor ‘likely’ used marijuana with-
in four hours prior to the test. And if that 
time window coincided with the work 
shift, then it was ‘likely’ that the worker 
was impaired on the job.” 

A positive test result is a major con-
cern to both the driver and the carrier. 
In some cases, termination can be the 
end result, but it doesn’t have to be so. In 
Canada, drug dependence is considered 
a disability, and if a driver fails a test 
and admits to having a substance abuse 
problem, he or she has to be accommo-
dated. This is done through a Substance 
Abuse Professional (SAP) who recom-
mends a course of treatment. Subse-
quent return-to-work and follow up test-
ing will probably be required. 

“US DoT drug testing was never de-
signed to measure impairment, but to 
recognize risky behaviour and create a 
safe workplace,” adds Kurtzer. “As long as 
illicit drugs are being abused, the worry 
is that they will end up in the workplace. 
It’s not a witch hunt. Termination doesn’t 
have to be the final result. We certainly 
see many, many happy outcomes.” 

Changes coming soon to 
DoT drug testing rules

We believe 
that oral fluid 
testing will be 
cleared for use 
in DoT programs 
sometime in 2016.”
Barry Kurtzer, DriverCheck
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20 DIVERSITY

TORONTO, ONTARIO

The workplace of tomorrow is one that 
is rapidly changing. Diversity within the 
workplace has become a hot button is-
sue for many, as more women emerge 
from university and more businesses 
put a focus on hiring those with differ-
ent backgrounds, marketing themselves 
as being an inclusive place to work. 

At Trucking HR Canada’s second an-
nual Women with Drive Leadership 
Summit, a panel of diversity experts 
was asked to speak about this changing 
workplace environment and how busi-
nesses can and should strive to be inclu-
sive all of minorities. 

The panel included Jennifer Laidlaw, 
diversity inclusion with CIBC, Shannon 
MacDonald, chief inclusion officer with 
Deloitte and Kelley Platt, chief diversity 
officer of Daimler and president of West-
ern Star Trucks.

Lou Smyrlis, editorial director of 
Truck News moderated the panel. 

Defining diversity
To start, panelists were asked to define 
diversity. Platt explained that diversi-
ty is all about inclusion saying, “Diver-
sity is including the right people in the 
workplace. It’s really about respecting 
each individual in our organization…so 
whether you’re sweeping the floor at a 
truck plant or answering the telephones 
or whether you’re one of our senior sales 
and marketing people, your role is of 
value and you should be respected.”

MacDonald went further to say that 
diversity is more than what people can 
see, such as gender, ethnic background 
and accessibility.  

“On the surface, diversity is measured 
by what we can see. That’s why I think 
gender gets a lot of attention…and vis-
ible ethnicities,” she said. “But it’s what 
is under the surface…it’s the diversity of 
thought and the collaboration of ideas –
that’s true diversity.” 

She stressed that many HR teams 
think that bringing people of various 
ethnic backgrounds or more women 
into the workplace will automatically 
improve their diversity, but really they 
should be focusing on someone’s di-
verse way of thinking to achieve their 
diversity goals. 

Laidlaw built off of MacDonald’s 
comments, saying that beyond embrac-
ing those different thinkers, a company 
needs to value that diversity. 

“We want to get at those moments of 
truth,” Laidlaw said. “We can tick off all 
those boxes and say, ‘Yes, we have diver-
sity’…but the question is, are we valu-
ing that diversity or are we trying to take 
difference and turn it into sameness? 
Diversity on its own has limited value 
because you have to unlock that value.”

To unlock the power of diversity, 
Laidlaw said those in leadership posi-
tions need to feel comfortable hiring 
people who may challenge them in the 
boardroom in order to leverage those 
different points of view. Otherwise, you 
risk devaluing the company’s diversity. 

Why aren’t there more women in 
the boardroom?
Statistics show that while women 
comprise almost half of the Canadian 
workforce (47%), they hold only 29% of 
senior management roles. Which begs 
the question, why aren’t more women in 
these positions of power? 

Platt said  (while admitting she may 
be generalizing) that she believes wom-
en don’t know where to look for these 
positions or they believe they don’t de-
serve them. She added that sometimes 

it’s a matter of women being outsiders in 
a boardroom full of men. 

“I’ve seen that when applying for a 
job, generally, men, if they can do 10% 
of what’s on the job description, they 
will put their name in the hat,” she said. 
“Women, on the other hand, think they 
need to know 110% of what’s required 
for that job because they don’t ever want 
to make a mistake. So they keep them-
selves out of that role.”

Platt said she experienced this first-
hand when she was included in a meet-
ing about hiring for a leadership posi-
tion at a Daimler subsidiary. She worked 
for days with other senior managers 
thinking about who to hire, and while 
there were seven or eight men on the 
list, she got the call to lead the subsid-
iary even though she didn’t apply. 

“I didn’t even think about it,” she said. 
“I never thought about taking that role.”

Thankfully, her boss was right in hir-
ing her and she did remarkably well at 
the subsidiary, growing it from the third 
largest school bus manufacturer to the 
largest. MacDonald added that the dis-
parity between women in the workforce 
and those in management roles has to 
do more with those people hiring for 
management positions.

“We have to train ourselves to look 
at those who might be a little differ-
ent and will want to do things differ-
ently,” she said. “When we drive a car, 
we’ve trained ourselves to look in our 
blind spot. And this is a huge blind spot. 
We have to ask ourselves, ‘I have to hire 
someone for this team, have I thought of 
hiring someone different who wouldn’t 
normally fill this role’?”

The panelists collectively agreed that 
in order to fix the disparity between 
men and women in the boardroom, 
leadership needs to make women feel 
more comfortable in the workplace.

Why should women be in 
the boardroom?
Men and women are so different, that 
it provides a great opportunity for di-
versity. The panelists said it’s no secret 
that men and women think and re-
act differently to certain situations and 
those conflicting perspectives should be 
celebrated rather than feared.  

“We need both men and women at the 
table and we need them to be well-posi-
tioned and well-equipped to work well 
together to value the fact that, you may 
come at this differently and I may come 
at this differently, but if we come at this 
differently we are going to get a better 
outcome,” said Laidlaw.

Beyond this, women also bring a cer-
tain personal touch to a business, added 
Platt. 

“Women tend to think more about 
how you get results, not necessarily 
about what those results are,” she said. 
“They also tend to provide more recog-
nition. And they tend to notice the little 
things, such as whether somebody actu-
ally has a problem at home that needs to 
be addressed.” 

Finally, panelists said that the inclu-
sion of women in the workforce will 
benefit men, not only from an econom-
ic standpoint – by making the business 
better and stronger - but from a lifestyle 
perspective. 

MacDonald said that more businesses 
are seeing how female leaders are mak-
ing it acceptable for men to admit they 
want to be home more often. 

“If you’re leaving to see a soccer game 
for your kid, say you’re going to see a 
soccer game for your kid,” she said. “Be-
cause people who are thinking of having 
children need to hear that it’s okay.” 

Bringing diversity to the workplace
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By Sonia Straface

GUELPH, ONTARIO

In 2015, the Commercial Vehicle Safe-
ty Alliance revealed that out-of-ser-
vice rates found during the annual In-
ternational Roadcheck were the lowest 
on record.

At an educational seminar hosted 
by the Private Motor Truck Council of 
Canada (PMTC) on March 29 at the Tim 
Horton’s Distribution Centre in Guelph, 
Ont., Kerri Wirachowsky of the MTO 
spoke to attendees about the record-
breaking 2015 Roadcheck results and 
what fleets and drivers can do to avoid 
getting ticketed during inspections.

“It’s great to know where you were 
at Roadcheck and what violations and 
out-of-service conditions we’re find-
ing roadside, but I’d much rather tell you 
how to get rid of them than tell you what 
we found,” she said.

There are many ways to avoid what 
Wirachowski called “simple violations” 
and she offered advice on how to make 
2016 another record year for Roadcheck.

Check your attitude
The interview of the driver is of the ut-
most importance, Wirachowski said, 
and it’s one of the first steps in the in-
spection process.

“When I’m interviewing a driver and 
all of his stuff is in a row, the inspection 
tends to go well…but when I’m asking 
him where he’s coming from and where 
he’s going and he doesn’t want to tell me 
anything, things go sideways,” she said.

She stressed that drivers who are hon-
est and don’t give an attitude to officers 
often do better during a roadside in-
spection because it makes the process 
smoother.

As soon as the driver hints that he 
or she is not going to be cooperative in 
the inspection, Wiraskowski said it sets 
the tone for how the rest of the (now) 
lengthy inspection will go.

Be organized
Though it may seem like an easy task, 
being unorganized is one of the main 
reasons why violations are issued, ac-
cording to Wirachowski.

She said when an officer asks for doc-
uments like insurance cards and CVOR 
certificates, it’s important that the driver 
presents them in an organized binder 
complete with all the documentation re-
quired. 

Often, Wirachowski says, drivers are 
fumbling looking for things like insur-
ance cards, which slows down the entire 
process or results in a violation if docu-
ments can’t be found.

“There’s always hundreds (of in-
surance cards) in the truck,” she said. 
“Make sure all the expired stuff is com-
ing out when the valid stuff is going in.”

In addition, it’s important to ensure 
that the operator name is the same on 
all documents (logbook, CVOR, insur-
ance card), Wirachowski said.

“What we’re seeing more of, is the op-
erator name is similar, but they’re all 
slightly different on each document…
and then we’re on the side of the road 
trying to figure out which name is the 
legal entity,” she said. “If you just sur-
render a CVOR and it doesn’t match the 
trip inspection and the logbook, now 
the driver has a problem. Make sure ev-
erything matches.”

She also warned about present-
ing faded trailer registrations. A rule 
to remember is: if it’s not legible, it is a 
chargeable offence.

“As much as I hate to say it, people do 
get charged for that,” she said. “If you’ve 
got a trailer registration in the tube and 
moisture gets in and it’s falling apart, 
that’s a chargeable offence because the 
officer can’t read it.” Overall, drivers who 
know where to find the needed docu-
mentation and present it to inspectors in 
a neat, organized binder often do well in 
an inspection.

Get technical
Knowing the truck you’re driving is par-
amount during an inspection, added 
Wirachowski.

“Make sure your drivers are famil-
iar with the truck,” she said. “When 
I’m standing there with a driver and 
he’s telling me he did his pre-trip to-
day and he doesn’t know how to hit the 
lights or doesn’t know where the horn 
is or he doesn’t know how to pop the 
hood…I’m thinking how good of a trip 
inspection did he do? Trust me, that 
is a signal to me that he doesn’t know 
that truck at all.”

She said signs like not knowing how 
to open the truck’s hood are common 
when drivers are slipseating. Educat-
ing drivers to know how each and every 
truck they are driving works will help 
your fleet avoid charges, she added.

As well, with more fleets adopting 
ELDs comes a whole new set of prob-
lems. Wirachowski stressed that drivers 
should know how to use their ELD sys-
tem once your fleet decides to adopt it.

“Ensure drivers know how to use the 
EOBR,” she added. “That is a big one. If 
I ask a driver to show me yesterday’s log 
and he doesn’t know how to scroll back 
to yesterday, now we’ve got a problem.”

She added that when purchasing  
EOBRs, it’s important to keep in mind 
that it should be able to be examined 
outside of the vehicle (some have longer 
cords or the screen becomes detachable).

“If we can’t see it, we can’t read it. And 
we’re not going to get in the cab and sit 
next to the driver to read his ELD,” she 
said.

•
Wirachowski said keeping the above 

tips in mind will help create another 
successful Roadcheck in 2016.

“In 2015, in Ontario, there was an 
85% pass rate. The country as a whole 
was 81.4%. That’s higher than ever. 
Normally it’s a 21% failure rate and 
we were just shy of 15% in 2015,” she 
said. “And I will admit that Roadcheck 
is probably the most advertised three 
days of truck inspections on the planet, 
so if you don’t have your truck fixed be-
fore Roadcheck, you’re living under a 
rock. I hear that Roadcheck is a waste of 
time often because the industry knows 
it’s coming…but my argument back is 
who cares how we get in compliance? 
At least at one point in the year, carriers 
will look at their trucks hard because 
they are scared of Roadcheck. It’s better 
to look at the trucks hard once a year, 
than never at all.” 

Three ways to avoid violations during a roadside inspection
Know your truck and how to operate it, MTO
officer advises during PMTC seminar

Being cooperative and organized during a roadside inspection will help 
avoid violations, according to MTO officers. 
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WATERLOO, ONTARIO

The Transportation Maintenance & 
Technology Association (TMTA) has 
installed its first-ever female presi-
dent, Brenda Alderson.

Alderson will lead the Waterloo chap-
ter, after accepting the reins from out-
going president Jake Francis at the 
group’s monthly meeting last week. She 
is the first female president of any of the 
group’s chapters. TMTA also operates 
chapters in Windsor-Chatham, Sudbury 
and London, Ont., bringing together pro-
fessionals in the truck maintenance field 
for networking and educational events. 
Alderson has worked for Erb Transport 
for 18 years and currently serves in a fleet 
maintenance support capacity.

Her job involves everything from 
managing parts inventory, auditing 
work orders, office administration in 
the shop and managing breakdowns. 
As president of TMTA, Alderson told 
Truck News one of her priorities will 
be to engage the membership and get 
them more involved.

“For non-profit organizations that 
are volunteer-run, it’s very, very hard 
to get people to come out and take 
part,” she explained. “Nobody minds 
coming to have a meal and learn 
something but when it actually comes 
to doing an extra meeting or maybe a 
little extra work during the month, it 
becomes another issue. I’m a firm be-
liever that everybody should take their 
turn at the helm and put in a little ex-
tra work and find out exactly just what 
the association is all about. That’s why 
I came onto the board, just to give 

back to the organization.”
Alderson will serve a two-year term 

as president. The TMTA’s Waterloo 
chapter is vibrant, boasting about 200 
members with a regular monthly turn-
out of about 100 for the networking 
dinners. Alderson said she is particu-
larly encouraged by the growing num-
ber of women who attend.

“When I first came here in 2008 
there were very few women,” she said. 
“Now, you will regularly see six to 12 
women here every month.”

Alderson said there are many ben-
efits to membership in TMTA, which 
she hopes to promote to bring in new 
members.

“When I first came, I came because I 
wanted to know more about the issues 
in trucking,” she explained. “I want-
ed to learn more about the workings of 
the truck and also my boss works very 
long hours and is unable to come, so it 
was a way for me to get the knowledge, 
do the networking and be able to take 
it back to my company. Those are all 
good reasons to join.”

Alderson also wants to promote op-
portunities in the industry to women. 

“I would highly recommend it,” she 
said of a career in the trucking industry, 
noting there are many opportunities in 
the shop beyond turning wrenches, in-
cluding becoming a parts manager.

“It’s probably going to be a whole lot 
easier now to get into the industry (as 
a woman) than it was 18 years ago,” 
she said, “because there is less skepti-
cism that you can do it.”

For more about TMTA’s Waterloo re-
gion, visit www.TMTA.co. 

TMTA names first female president
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  9.    Access to Company Fuel Accounts
 10.  Personal Communication with Dispatch

TOLL FREE:

1-866-569-7964

EQUIPMENT:

36 TRUCKS

VOLVO & 
PROSTAR 

B TRAINS AND 
53' QUAD AXLE
TRAILERS

DETAILS OF THE JOB:
SAFETY FOCUSED
• Uniform provided

• Position based out of Mississauga Ontario

•  Variable hours – day/afternoon shifts,  
weekend work

•  Deliveries across Ontario,  
short and long haul

• Shunt work available

• B Train training provided

T – 647-274-3776   E – stephanie.matthews@labatt.com

6 Bunk Trucks
30 Day Cabs

Eaton Automatic
18 speed transmission

Hauling up to 
90,000 lb
Payloads
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’m glad it’s you 
making the delivery 
today, most driv-
ers don’t offer much 
assistance,” Clare 
said with a smile.

That quote comes from a receiver I’ve 
come to know very well over the past 
several years. 

He owns a small retail furniture 
business in southern Manitoba. I al-
ways call ahead when I deliver to him 
so he can arrange for help to unload 
his shipment. 

On this day, he was short on staff 
leaving the two of us to get the job 
done. It wasn’t much of an inconve-
nience because it was a light ship-
ment. 

Besides, over the years our rela-
tionship developed based on generos-
ity and gratitude. 

I gave generously of my time and 
labour and he was grateful. 

In the days prior to the opening of 
our Winnipeg terminal, his shipment 
was usually the last of the day on my 
wagon. He would accept delivery late 
into the evening, being very gener-
ous with his time. In these instances 
it was my turn to be grateful. He re-
spected my time and effort.

Over the 17 years I have been driv-
ing, customer service is rarely, if 
ever, talked about within the driving 
ranks. 

Yet how we relate to shippers and 
receivers has a direct impact on our 

time and our trip plan. 
I don’t ever recall sitting in a safe-

ty meeting and having a discussion 
about our customers and how the 
drivers’ one-on-one relationship with 
them impacts the drivers’ daily life 
and in turn, the fortunes of the com-
pany. I’ve always found this odd. 

I’m paid by the mile and by the 
drop. Why aren’t we talking about 
how to make good use of my time? 
That time is totally dependent on the 
relationship I have with shippers and 
receivers. Shouldn’t we be talking 
about those relationships and how to 
leverage them?

I think this topic is the Achilles 
heel of the trucking industry. Why? 
Because developing people skills and 

the productive professional relation-
ships that go along with them is in-
credibly difficult in an environment 
where drivers’ performance cannot 
be observed and coached. We have 
to face the fact that in the past, peo-
ple skills were developed organically 
across the trucking industry by small-
er, often family-run trucking com-
panies. Successful customer service 
skills were not taught but were dem-
onstrated to new drivers by experi-
enced drivers and the founders of the 
company. 

Customer service wasn’t called cus-
tomer service in this environment but 
was probably known as showing re-
spect, hard work, commitment, gen-
erosity, etc. 

These positive work attributes are 
known to most drivers in the industry 
as old-school values. 

These are the foundational values 
that build strong interpersonal rela-
tionships with shippers and receivers 
– customers – and lead to higher pro-
ductivity for the individual driver.

It seems that the expectation of 
many drivers today is that their re-
sponsibility ends when they bump 
the dock. 

This attitude is reinforced by many 
large companies that recruit drivers 
with the tag line: No touch freight. 

All you have to do is drive – your re-
sponsibility ends there. But this rein-
forces the short-term view of return 
on investment. 

Personal relationships and the ben-
efits that come along with them are 
not short term projects. The payoff is 
in the long-term.

Where I work, we deal with f loor 
loads of commercial furniture 
shipped to dealers across Canada. 
Often I will have to deliver a load of 
300-400 pieces of furniture to a single 
stop. On occasion, there is only one 
individual receiver plus myself to un-
load the freight. Usually there is more 
manpower than that, but sometimes 
not. Do I sit in the cab all day and 
wait or do I invest some unpaid time 
and assist? 

Many drivers will not expend the 
effort because they are not being fi-
nancially compensated for the work.

 I won’t disagree with that position. 
But what I will say is that, because I 
deal with these individual receivers 
on an ongoing basis a situation such 
as this presents a golden opportuni-
ty to be generous with my time and 
effort and earn their gratitude in re-
turn. 

That gratitude and respect we have 
the opportunity to earn in these situ-
ations pays off in spades down the 
road. 

When the opportunity arises for 
that shipper or receiver to repay the 
gratitude you earned with a gener-
ous act of their own, they will, mak-
ing your life easier by valuing your 
time as something important. That, 
friends, is money in the bank.

But the real value I find in tak-
ing the time to invest and build re-
lationships with people I may only 
see two or three times a year comes 
in the greeting I receive when I walk 
through the door. 

More often than not I am greeted 
with a smile by people that are genu-
inely glad to see me. 

That is priceless. 

Being generous with
your time can pay off

“I

INSIGHTS24

AL GOODHALL
Over the Road

Al Goodhall has been a professional long-haul 
driver since 1998. He shares his experiences 
via his ‘Over the Road’ blog at http://truck-
ingacrosscanada.blogspot.com. You can also 
follow him on Twitter at @Al_Goodhall.

Let TransX help drive your success!
Visit drivetransx.ca or call 1-877-787-2679 for more information

Join one of Canada’s premier 
transportation companies 
today and get the pay and 
miles you deserve!

Your life  
Your lane

CO
N
N
ECT W

ITH US

•  Fortune 500 customers, 
lots of miles

•  USA currency premium

EXCITING  
OPPORTUNITIES

FOR

COMPANY 
DRIVERS

•  Regular lanes available

•  24 hour operations support

•  Assigned Peterbilts
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he electrical gremlins 
must read this column. 
Just as last month’s issue 
hit the shelves they struck 
me not once, but twice. 

I had just managed 
no extricate myself from under my 
truck, which is no easy task given my 
circumference and the side skirts on 
my truck, after trying to locate an 
electrical issue when my phone start-
ed to ring. It was my driver and he 
had just stopped to get fuel. When he 
went to start the truck after fuelling, 
it wouldn’t go.

I called my local service agent for 
the second time that day. My priority 
was getting my second truck running. 
My driver is pretty good with wrench-
es, so I was confident he could try a 
few things out without making things 
worse. The guy from the service agent 
is an encyclopaedia of knowledge and 
he gave me three items to look at. I 
passed this on to my driver and wait-
ed for him to call back.

The call came and it was bad news. 
The truck still wouldn’t start, so 
now I had to call the manufactur-
er’s breakdown service and let them 
do their thing. After speaking to the 
lady there it was recommended that 
I use the on-site repair facility at the 
truck stop. My man was at the Flying 
J in South Beloit, Ill. I passed this on 
to Paul, my driver, and he wandered 
over. He walked back to the truck ac-
companied by a technician who spent 
about an hour rolling around under 
the truck trying to get it going. Unfor-
tunately he could not. 

The next call I got was from the 
lady at the truck stop repair shop. She 
had phoned around to get me the best 
price for a tow into their shop but I 
was alarmed to find out it would cost 
me US$575, which at the current ex-
change rate feels like about $600,000 
Canadian! 

She recommended that I use the 
tow truck to drag the truck to the lo-
cal dealer as the tow price is a f lat rate 
for a call-out and a tow within a cer-
tain distance. The dealer was only 
15 miles down the road, so it would 
work out cheaper as they could fix it 
on-site. She also told me there would 
be no charge for the assistance they 
had given me so far, which was very 
nice of them. I told Paul to go to the 
store and buy her a box of chocolates 
and grab a case of fizzy adult bever-
ages for the guys who had looked at 
my truck to thank them for being so 
helpful.

By this time I had phoned the man-
ufacturer’s breakdown service again 
and within a couple of minutes the 
local dealer called me. He was send-
ing a tow company to either start the 
truck or tow it into their shop. Fifteen 
minutes later my driver called to say 
that the $600,000 tow truck had ar-
rived. A minute later he called back to 
tell me that the tow truck operator had 
crawled underneath and had, with the 
help of a six-inch piece of wire, man-
aged to get my truck running! 

Now I could get back to sorting my 
own problem. It was one of those lit-
tle things that will drive you crazy. 
I was losing power from my batter-
ies; sometimes the low-voltage alarm 
would trigger soon after shutting off 
the truck, at other times it would run 

the bunk heater all night and every-
thing would be fine the next morning. 

When I picked up the truck in De-
cember the batteries were shot, so I re-
placed them all and the dealer picked 
up the bill. The previous week I had 
put the truck in the shop at my carrier 
to try to figure out what was going on. 
They found a battery that was com-
pletely dead and I had replaced that, 
but the problem persisted. I was start-
ing to think something goofy was going 
on and I had a drain somewhere that 
had caused the original batteries to fail. 

During the night the alarm had 
gone off and I jumped out of bed and 
fired up the engine, but the volt meter 
was going crazy, jumping from 12.2 
volts to 14.9 volts and I was concerned 

that it may lead to further problems if 
it started overloading any of the sen-
sors. The consensus was that it was 
either a bad ground or the isolator 
switch on top of the battery box was 
failing. I found all the grounds and 
piggybacked them with my booster 
cables. It didn’t help, so it was looking 
as though it was the isolator or some 
form of witchcraft.

In the meantime Paul called. He 
was ready to get rolling again. The 
shop had checked and cleaned the 
starter solenoid and relay terminals 
and everything was good. The bill 
came to US$188, so I couldn’t com-
plain about that. 

I haven’t had the bill for the call-
out from the towing company yet 

though, so there’s still time for some 
sticker shock. The guy turned up in a 
half-million-dollar tow truck, so I’m 
not expecting the company to offer 
discounted rates.

After becoming claustrophobic 
under my truck I decided on three 
things. I needed to: lose weight; get 
some blocks to drive up on if I need to 
get under my truck; and to leave my 
truck’s problem to the professionals. 
The third option was the most suc-
cessful so far. I called into the manu-
facturer’s facility  on the way home 
and they ran a check on every single 
electrical circuit on my truck. Every-
thing was 100%, so they fitted a new 
isolator switch and it solved my prob-
lem. The only downside was that it 
cost over $500 to fix. Electrics! 

Fighting the 
electrical gremlins

T
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MARK LEE

You say tomato
I say tomahto

A fourth generation trucker and trucking 
journalist, Mark Lee uses his 25 years of 
transcontinental trucking in Europe, Asia, 
North Africa and now North America to pro-
vide an alternative view of life on the road.

MAKE THE SWITCH TODAY!

CONSISTENT MILES
Run an average of  

10,000 Miles/month!

FLEXIBLE LANES
Don’t want to go to NYC?  

No problem!

REGULAR HOME TIME
Shorter runs means spending 
more time where it matters!

AWARD WINNING FLEET
Named the Best Fleet To Drive For  

& North America’s Safest Fleet

MAXIMIZE YOUR EARNINGS
Owner Operators: $16,600/month* 
Company Drivers: $6,000/month* 

*based on averages*

1.800.462.4766  |  drive@bisontransport.com  |  bisondriving.com
Bison Transport is committed to Employment Equity & Diversity

NOW  
HIRING
CANADA/U.S.  
SHORT HAUL
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Loads paid on per ton basis PLUS Fuel Surcharge
with a minimum per mile Guarantee.

WE PRESENTLY HAVE THE  
FOLLOWING POSITIONS AVAILABLE

8    Owner Operators for Canada/U.S. B-Trains 

    2   Owner Operators for ON / PQ / NY 
       on aluminum 4 axles 

C A R R I E R S  BULK  G P  I N C .

WE PAY YOUR 1ST MONTH 
TRUCK PAYMENT & WAGES

Multi-Axle
Dump Division

MAKE YOUR SWITCH TO OUR FAMILY
with No Start-Up Costs

VALID CANADIAN PASSPORT A MUST
FAST CARD AN ASSET

WE PROVIDE
• All Base Plates

• All Border Crossings

• Heavy Users Tax (HUT)

• U.S. Border Crossing Decal

• All U.S. Tolls

• All U.S. Licensing

• Wetline installation

• Safety & Seniority Bonus

ADDITIONAL BENEFITS 
•  Competitive Truck Insurance rates

•  Driver Care Insurance – includes  
buy down, down time, towing and  
medical insurance plus optional truck  
payment insurance

•  Excellent fuel prices with company  
fuel and credit cards

•  Clean and well maintained equipment

• Steady year round volumes

• Dedicated Trailers

• Pre-dispatched Daily

• Optional Weekend Work

Call Vern at 
1-888-209-3867 
or 519-536-1192 
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hen I first started 
in business, I had 
big dreams and 
plans. A younger 
mind full of am-
bition can dream 

up some big ideas, which don’t seem 
as far-fetched then as they do later in 
life. A dispatcher with a larger truck-
ing company was under the impression 
I was content to be a single truck, inde-
pendent operator, which he mentioned 
when we hired our first owner/opera-
tor less than a year after opening the 
doors. The conversation went some-
thing like this:

“Growing, huh?”
“Plan on buying out Laidlaw before 

I turn 50. Before I retire, I’m gonna buy 
out Schneider.”

He laughed. I didn’t. Okay, my plans 
weren’t quite that extreme or grandi-
ose, but at that time, I had a lot of am-
bition. 

Low expectations, I believe, produce 
low results. Aim high. Even if you don’t 
reach your goals, you’ll at least achieve 
a higher level of success. However, 17 
years later, I don’t reach quite so far up 
the ladder. After a heavy investment 
in a company expansion in a trans-
portation sector that we had insuffi-
cient experience in and getting locked 
into a restrictive service contract, fol-
lowed by a recession, the company 
isn’t much larger than it was after our 
second year. 

I thought I understood that with the 
age of 50 in the rearview mirror, the 
growth plans should be scaled down 
and future expectations adjusted ac-
cordingly; a little less lofty. In January, 
I was educated even further.

Mike McCarron, a well-known for-
mer trucking company owner turned 
merger and acquisitions guru, wrote a 
column in a sister publication that hit 
me right between the eyes with what 
should have been an obvious, hard re-
ality. Without reprinting his column, 
I’ll summarize that he discussed the 
combination of baby-boomers becom-
ing entrepreneurs and greatly increas-
ing the number of business owners 
with the fact that our generation lives 
much longer. The ‘Coles Notes’ version 
of the article was that if you are still 
the owner of a small trucking compa-
ny, one not apt to grow much further, 
any plans you may have had to sell out 
and retire may be unsuccessful.

I hate how accurate this theory is.
To add my spin, if you haven’t grown 

your company to a sizeable entity yet, 
you’re unlikely to do so in the near fu-
ture. If you have only a few units, you 
are only likely to sell out if you have 
some specific, high-paying special-
ty, or another small operator wants to 
grow and you are the biggest obstruc-
tion to that growth. That’s a very small 
demographic that may wish to buy you 
out. If you don’t fit one of those catego-
ries, the most obvious alternative is to 
work until you’ve had enough and sell 
off your equipment, which is a very de-
pressing, anti-climactic end to a life-
time career.

I guess I’ve realized this fact for a 
while; it’s just surprising how seeing 
some of your own suspicions in print, 
expressed clearly in somebody else’s 
words, makes them even more real. 

Acceptance of obvious truths makes 
it easier to deal with them realistically. 

You can ignore Mike’s theory at your 
peril. My conclusion is that I need 
to stay the current course, working 
smarter instead of harder and find-
ing savings where possible and sen-
sible, because as everyone knows, how 
much you earn is only as important as 
how much you keep. 

I’ll also continue to insist on freight 
rates that allow us, and our owner/op-
erators, to earn what we’re worth for as 
long as it remains practical to stay in 
business. Growth plans are still prob-
ably above reality but I realize, more 
importantly accept, that our four-acre 
yard will never be completely full of 
trucks. I don’t have to be happy about 
it, but accepting reality makes realistic 
planning easier. 

Too many people treat this industry 
like a lifetime commitment; a perma-
nent obligation, rather than as a pro-
fession and career, subject to change 
when necessary. We’ve all seen truck-
ing company owners stubbornly stay 
with their original business model, re-
fusing to adjust company size or the 
type of service they offer, until they 
slowly work themselves out of exis-
tence. 

Yet others will give up at the first 
sign of the need to change. Look at 
how many are planning to sell out and 
shut the doors when ELDs become 
mandatory.

 There needs to be a sensible middle 
ground, and I can finally admit that 
middle ground can still be a comfort-

able place to stand, as long as your 
outlook is realistic.

I’m reminded of a story about the 
legendary NASCAR team owner, Ju-
nior Johnson, upon his retirement an-
nouncement. 

The story goes that Johnson was 
having breakfast with a friend, who 
was trying to talk him out of retiring 
by telling him he was more than just 
involved in the sport, he was com-
mitted. Johnson reportedly answered 
by pointing to his breakfast plate and 
said: “See those eggs? Those chickens 
were involved. See the bacon? That pig 
was committed.” 

He had a good, sensible business 
outlook. I may be heavily involved in 
this industry, but I’m not committed. 
Call me a chicken if you like; I’m just 
not a pig. 

Coming to terms 
with reality 

W
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BILL CAMERON

Small Fleet, 
Big Attitude
Small Fleet, 
Big Attitude

Bill Cameron and his wife Nancy own and 
operate Parks Transportation, a small flat-
deck trucking company. Bill can be reached 
at williamcameron.bc@gmail.com.

INSIGHTS

www.contransflatbedgroup.com

NEW

2016
EQUIPMENT

SIGN ON 
BONUS
EXPERIENCED 
US CAPABLE 
OWNER OPERATORS 
& COMPANY DRIVERS

STEADY YEAR 
        ROUND WORK

PLEASE CALL KARA   877-790-1226 ext. 2242

Thanks to everyone that visited us at Truck World!

NEW   COMPANY DRIVER
  PAY SCHEDULE

OPPORTUNITIES IN 
   NORTHERN ONTARIO
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(800) 499-4997  |  DRIVEHYNDMAN.CA

At Hyndman, we reward hard work. In 
addition to our comprehensive pay, 
company paid benefits starting on Day 
1, and 2 pay days per week, Hyndman 
o�ers many outstanding bonus 
opportunities.  Join our success today 
and let us reward your hard work!

» CLEAN INSPECTION BONUS
» PRODUCTIVITY INCREASE BONUS
» DRIVER REFERRAL BONUS
» SAFETY BONUS
» QUARTERLY MILEAGE BONUS
» $2,000 TEAM SIGN-ON BONUS
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Mack appoints new v.p.; Isuzu’s Canadian boss 
gets a promotion; Tremcar names project  
manager; and CTA elects new chairman.

Jonathan M. Randall has been named 
senior vice-president of North Ameri-
can sales for Mack Trucks, as of April 
11. Reporting to Mack president Den-
nis Slagle, Randall brings 23 years of 
experience in the heavy-duty com-
mercial vehicle business to the role.

Randall holds a bachelor’s degree 
from Colorado State University and 
has held several senior commercial 
positions with original equipment 
manufacturers prior to this new ap-
pointment with Mack Trucks.

•
Shaun Skinner, president of Isuzu 
Commercial Truck of Canada, has been 
named president of Isuzu Commercial 
Truck of America. The new appoint-
ment took effect Apr. 1. In addition 
to being president of Isuzu Commer-
cial Truck of Canada, Skinner was also 
executive vice-president and general 
manager of Isuzu Commercial Truck of 
America. Skinner has been with Isuzu 
since 1987 and with its commercial ve-
hicle division since 2002.

“I’m thrilled to have the opportuni-
ty to work more closely with our deal-
ers and our customers as we come off 
a record sales year and as we look for-
ward to launching the exciting new 
FTR next year,” Skinner said. 

Isuzu sold 20,725 trucks in the 
North American market in 2015, mark-
ing a new record for the company. 

•
Tremcar has appointed Harold Fea-
gan as its new project manager for 
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O W N E R  O P E R A T O R S  W A N T E D
 INSURANCE CAPPED AT 3.5%
 TANKER PAID BY THE TON
 DEDICATED ONTARIO / QUEBEC / U.S. LANES
 HOME EVERY FEW DAYS & WEEKENDS

 ALL-INCLUSIVE O/O PACKAGE
 REFERRAL BONUS PROGRAM
 UP TO $1.78 PER MILE 
 FUEL CAPPED AT $0.699 / LITRE

COONEY.CA
800.267.2197 EXT. 209 / RECRUITING@COONEY.CA

Vacuum and Propane Truckmount / 
Bobtail & Trailer for Tremcar USA.

He will work to develop vacuum and 
propane units for the company. Fea-
gan worked as an engineer for Acro 
Trailers the last five years develop-
ing vacuum and dump units. He also 
worked as a mechanical engineer for 
Reyco Granning Suspensions.

He has a degree in engineering 
physics and a master’s degree in busi-
ness administration from Missouri 
State University.

•
Gene Orlick, owner and president of 
Orlicks Inc. in Calgary, Alta., has been 
named chairman of the Canadian 
Trucking Alliance (CTA).

Announced March 23 during the 
CTA’s annual general meeting, Orlick 
will serve a two-year term as chair-
man of the federation of the country’s 
trucking associations, which repre-
sents more than 4,500 trucking com-
panies nationwide.

Other CTA executive committee 
members include: first vice-chair-
man: Scott Smith, president, J.D. 
Smith and Sons Ltd., Vaughan, Ont.; 
second vice-chairman: Ed Malysa, 
president and COO, Trimac Transpor-
tation Services, Calgary, Alta.; trea-
surer Gord Peddle, president, At-
lantica Diversified Transportation 
Systems, Mount Pearl, Nfld.; and sec-
retary Dan Duckering, president and 
CEO, Duckering’s Transport Ltd., Ed-
monton, Alta.  

• REEFER EXPERIENCE REQUIRED

• EXTRA PICKS AND DROPS PAID

• FUEL CARDS AVAILABLE

• PAID BORDER CROSSINGS

• PAID TOLLS AND FAXES

•  BONUS IF YOU HAVE YOUR OWN 
REEFER TRAILER

• SAFETY BONUS

• TEAMS WELCOME 

• EXCELLENT HOME TIME

RALLY
TRANSPORTATION INC.

TO RUN 
CANADA & 
48 STATES

IS HIRING

Owner
Operators

CALL
BRIAN AT

905-264-2511  
EXT 244

PAID
INSURANCE

& PLATES

www.rallytransportation.com
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slhrecruiting@slh.ca    1.855.564.8029 slh.ca

COMPANY DRIVERS 
(Local, Long Haul and Cross Border Runs)

OWNER-OPERATORS 
(Long Haul and Cross Border Runs)

OPPORTUNITIES
AVAILABLE

SINGLES and TEAMS

i, Scott. How 
can I get the 
year-end 
tax-free bo-
nus from my 
company? 

Please call me back.”
That in essence was the message 

a client left on my voicemail last 
month. At first I had a f lash of anger 
that someone would believe such a 
thing is possible. Then once I calmed 
down I actually started to laugh.

We were in tax season after all, so 
being stretched to the limit can cause 
me to have some strange and dramat-
ic reactions to situations.

Seriously, though, it’s nothing to 
laugh about. This client has enough 
CRA debt to f loat a boat. Tax-free  

bonus? Right.
I first met this guy last spring as he 

was becoming an owner/operator. He 
asked for help incorporating and also 
wanted to talk about accounting ser-
vices. Ultimately to save some money 
he decided to do a pay-as-you-go plan 
and have his wife do the accounting; 
he said they’d call us when they had 
questions, and we would file their T4s 
and corporate and personal tax re-
turns.

I sent the owner/operator an e-mail 
last fall to check in and received no 
response. Then in late February came 
a f lurry of messages from his wife. 
Things weren’t going well. The truck 
was gone and the husband was back 
driving for someone else as an em-
ployee.

They had not made any payroll re-
mittances for their wages from the 
company during the previous year. 
The wife had done all the calcula-
tions in her accounting spreadsheets 
but they never wrote the cheques.

Because the owner/operator dealt 
with customers directly, he had to 
charge GST/HST on his services. The 
wife followed my advice and had set 
up a separate account to keep all the 
HST in but they drained it to pay for 
a new pick-up truck after the old one 
broke down.

I have spent a few hours helping 
this couple gather up the info they 
need to file their business and per-
sonal returns. We also brainstormed 
ways to lessen the damage from what 
they owe CRA. We were making prog-

ress.
Now the owner/operator is calling 

about a “buddy” who says he doesn’t 
show any wages all year long and in-
stead takes his compensation as a tax-
free year-end bonus from his corpora-
tion. He and his wife want to do this, 
too.

I spend a good part of my day edu-
cating clients about how to manage 
their business, and there’s no better 
feeling than seeing them succeed. But 
every now and then you meet people 
who have their head in the clouds or 
up their…

Anyway, I called him back.
The client relayed what his buddy 

told him and thankfully ended it with 
the phrase, “but that doesn’t make 
sense.” 

Of course it doesn’t. Do you really 
believe that CRA would let self-em-
ployed businesspeople take tens of 
thousands of dollars as a tax-free bo-
nus? Don’t you think if it was possible 
that everyone would know and every-
one would do it?

Prior to 2009 an employer could 
give up to $500 to employees as in 
cash or gifts as a bonus or award – ie. 
your corporation to you, the employ-
ee. Since 2010, cash and near-cash 
gifts or awards are always a taxable 
benefit for the employee. 

A near-cash item is one that func-
tions as cash, like a gift certificate or 
gift card.

If the gifts or awards are non-cash 
items like tickets to an event they may 
be non-taxable but there are condi-
tions. A gift has to be for a special  
occasion such as a religious holiday, 
birthday, wedding, or the birth of a 
child. 

An award has to be for an employ-
ment-related accomplishment like 
outstanding service.

 Generally, a valid, non-taxable 

award has clearly defined criteria, a 
nomination and evaluation process, 
and a limited number of recipients.

At the very bottom CRA throws in 
this sentence: “The gifts and awards 
policy does not apply to cash and 
near-cash items or to gifts or awards 
given to non-arm’s length employees, 
such as your relatives, shareholders, 
or people related to them.”

So no, you can’t take a tax-free 
year-end bonus from your company. 
This is Canada, not Panama.

There are so many misconcep-
tions out there on the owner/operator 
grapevine, and they crop up around 
tax time when people are feeling 
stressed and over their head.

My owner/operator client and his 
wife have made some costly mistakes 
along the way but they also learned 
a lesson: if it sounds too good to be 
true, CRA has probably closed that 
loophole. Call for help and get your 
facts straight instead. 

Tax- free bonus?
That’s bogus

Scott Taylor is vice-president of TFS Group, 
providing accounting, bookkeeping, tax re-
turn preparation, and other business ser-
vices for owner/operators. Learn more 
at www.tfsgroup.com or call 800-461-5970.

“H

TAX TALK30

SCOTT TAYLOR

Tax
Talk

 If it sounds too 
good to be true, 
CRA has probably 
closed that 
loophole.
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Truck dealer sheds 40lbs to win 40-truck deal

BRANTFORD, ONTARIO

It’s not every day someone lays down a 
challenge that if you can drop 40 pounds, 
they’ll buy 40 of your trucks. But looking 
at the big picture, losing 40 pounds was 
about much more than winning a bet for 
Rob Long.

Long owns six truck sales business-
es in the Brantford, Ont. area, but it was 
only after a trip out west that the reality 
of his health began to weigh him down. 
Visiting B.C., Calgary and Red Deer, Alta., 
Saskatchewan and Winnipeg, Man. with 
his son in September of 2015, Long re-
turned home weighing in at 278 lbs.

“By the time I got back, I did 10 days 
and 11,000 kilometres of driving and 
put on about 15 to 18 lbs,” Long said. 
“We were eating and drinking and sit-
ting a lot.”

That was when he knew he had to 
make a change.

“I had never tried to lose weight before 
in my life,” Long said. “I never dieted, I 
never exercised, really, so I started and 
said that I could do this on my own.”

Cutting down on the amount of food 
he consumed, saying no to appetizers 
and drinking more water, Long managed 
to shed 28 lbs by Nov. 5, 2015; two months 
after returning from his Western Cana-
dian road trip. But despite that success, a 
friend of Long’s wasn’t impressed.

“When are you going to lose some 
weight?” Dan Einwechter, owner of Chal-
lenger Motor Freight, bluntly asked Long 
while at an Ontario Trucking Association 
convention in Toronto.

Long said Einwechter, who also used 
to pack on extra weight before making 
the effort to get healthier some years ago, 
told him that someone his size should 
only tip the scale at around 210 pounds.
It was then that Einwechter threw down 
the gauntlet and challenged Long that 
if he lost another 40 lbs in the next four 
months, he would buy 40 of his trucks.

“It gave him one more thing to strive 
for,” Einwechter said. “I helped Rob get 
ready.”

“I was never really thinking of do-
ing that when I started doing all of this,” 
Long said of losing an additional 40 lbs, 
to the 28 he had already dropped, but he 
agreed nevertheless.

Einwechter later joked that he nev-
er specified how quickly he’d purchase 
these trucks from Long, saying it could 
be one truck per year for the next 40 
years, or perhaps he was simply referring 
to toy trucks.

Long lost four to five pounds during 
the month of November, but couldn’t 
manage to continue losing weight during 
the holidays in December. 

After New Year’s, Long said he had 
only lost about seven pounds, and he 
needed to shed another 33 in the next 
couple of months if he was to win the 
challenge.

Eating meal replacements for break-
fast and lunch, working out hard for 
around five hours a day, utilizing FireFit 
challenge trainers and boxing with his 
son, Long was getting closer to his goal, 
but still had a ways to go.

“Dan called me one day and asked 
me how I was doing,” Long explained. “I 
said I was getting close and had about 20 
pounds to go, and he said, ‘You’re never 
going to do it,’ and he sent me $100 worth 
of food that day.”

Einwechter had bought Long two piz-
zas, a Boston Brute sandwich with fries 
and two desserts from Boston Pizza days 
before his deadline to lose weight and 
sent the food to Long’s office.

Then there was a business trip to Cali-
fornia’s Napa Valley, where Long put on 
a couple of pounds, setting him back. He 
had three weeks left in the challenge, he 
weighed 222 pounds and needed to get 
to 210.

“I had to really work at it the last two 
weeks,” said Long. “I was in a sauna ev-
ery day, I was working out four to five 
hours a day, wearing a garbage bag…just 
doing everything I could.”

In five days, Long lost 11 pounds.
Two days before the deadline, Long 

weighed 211.4 pounds and managed to 
drop down to 210, 24 hours prior to his 
goal, winning the challenge, but more 
importantly, changing his lifestyle.

“As you get older, with the lifestyle 
we live and what we do, you have to do 
something…it catches up with you pret-
ty quick,” Long said. “I’ve been in this 
industry my whole life. I’ve grown up 
where you eat breakfast, lunch and din-
ner out and you’re always eating with 
somebody. You eat dinner late at night; 
it’s a very sociable industry. That adds to 
putting the weight on.”

Eighteen years ago, Einwechter also 
realized the benefits of exercise and be-
ing able to better handle stress.

“It’s good for anybody,” he said. “If 
you’re exercising it means you’re not sit-
ting in a bar or eating something you 
shouldn’t be.”

Einwechter said he encourages an ac-
tive lifestyle with his employees through 
initiatives like Fitbit challenges.

“It’s not just truck drivers, it’s really 
part of our whole industry,” Long added. 
“It’s hard to go out with someone and say, 
‘You want to do a truck deal?’ and eat a 
salad.”

Einwechter said that for drivers it can 
be more difficult to stay active, but there’s 
always time to do something to get the 
blood pumping.

“It’s all what we make of it,” he said, 
adding that drivers can walk around 
their truck, take a hike, a bike ride or go 
for a walk. “Ninety-seven per cent of the 
time, people have the time to do it.”

Long said that losing the weight was 
difficult, as he is not shy to admit that he 
is a food junkie, who enjoys eating good 
food and being sociable.

“Socializing even became harder,” 
Long said, with people constantly call-
ing him wanting to go out for food and 
drinks when he was trying to lose weight.

But Long has kept active and has en-
joyed maintaining good health.

“I’m still going to the gym,” he said, 
“and I’ve always wanted to box, I want to 
stay with the boxing.”

Since losing the weight, Long said  
he has gone from being a size XXXL to 
an XL.

“So it’s cost me a whole new ward-
robe,” he joked.

Long is also surprised by how much 
attention he has received since taking on 
the challenge. 

He said he believes Einwechter will 
live up to his end of the bargain, but he 
certainly isn’t worried about it, as the 
challenge was more about him imple-
menting a change in what was an un-
healthy daily routine.

“It certainly took over my life for the 
last two months.” 

Forty for 40
By Derek Clouthier
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10 years 

1 million miles 

2 million miles 

Jimmy Langlois 

Vladislav Zubak Mario Trépagnier Dominique Vallée 

Pierre Gagnon 

Éric Dubuc Jean Ouellet Ren Wang 

20 years 

Robert St-Hilaire Pierre Hamelin 

25 years 

Bruce Roberts Ghyslain Lafrance Jacques Tremblay 

Richard Leclerc Sylvie Parent Martin Mathieu 

Tommy Leblanc 

Richard Swerbrick 
10 years of service 
and 1 million miles 

Yvan Fecteau 

Normand Pépin 

Sylvain Fleury 

A sincere thank you for all these years  
in the SGT family and  

keep up your good work. 

Claude Gingras 

- Denis Coderre 

WWW.SGT.CA 

Sylvain St-Pierre 

Louis Delorme – 10 years of loyal service 
Kang Lim – 1 million miles 
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SGT reward employees cumulating 10, 20 and 25 years 
of loyal service and his drivers that accessed to the 
Million Miles Club  to thank them for their devotion. 

Ronald Andrews 
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o you wake up still feel-
ing really tired and 
weak even after a good 
night’s sleep? Do you 
often get infections? Do 
your feet and hands al-

ways feel cold? Does your skin look pale? 
Are your nails becoming brittle? Do you 
suffer from restless legs syndrome? If so, 
you may have anemia, a condition af-
fecting your red blood cells.

Anemia occurs when your blood isn’t 
able to carry enough oxygen to properly 
feed your tissues and organs. Your red 
blood cells contain hemoglobin, the 
component that binds the oxygen you 
inhale to transport it throughout your 
body via your circulatory system. If you 
have too little or ineffective hemoglo-

bin, your cell tissue becomes oxygen-
starved, which reduces its ability to 
function and repair itself.  

Although there are many types of 
anemia, two common types are iron- 
deficiency anemia and vitamin-defi-
ciency anemia. 

Iron-deficiency anemia is caused by 
a lack of the mineral iron, which your 
bone marrow needs to make hemo-
globin. This lack of iron prevents your 
marrow from producing the quantity 
of quality hemoglobin required by your 
red blood cells to carry an adequate 
supply of oxygen. 

Although iron-deficiency anemia 
can be the result of a variety of factors, 
one common cause is excessive and/or 
chronic blood loss from gastrointestinal 

conditions like ulcers and gastritis (in-
flammation of the stomach), which can 
be triggered by frequently using nonste-
roidal anti-inflammatory drugs, such 
as aspirin or ibuprofen. Other possible 
causes are hemorrhoids, cancer in the di-
gestive system, frequent blood donation, 
heavy menstruation and/or surgery.

Iron-deficiency anemia can also de-
velop due to a low-iron diet. Build and 
maintain your iron reserves to avoid 
this condition by regularly eating a va-
riety of iron-rich foods, such as: red 
meat, poultry, pork, seafood, beans, 
peas, iron-fortified breads, cereals and 
pastas, and dried fruit, like raisins and 
apricots, and dark green leafy vegeta-
bles, like spinach. Vegans or vegetari-
ans should increase their consumption 

of the non-meat, iron-rich options, such 
as leafy green vegetables and iron-for-
tified foods.

Since Vitamin C also helps your 
body absorb iron, be sure to regular-
ly include oranges, grapefruit, tanger-
ines, strawberries, kiwi, melons, toma-
toes, broccoli, leafy greens and peppers 
in your meals. Even when including 
enough iron in your diet, other factors 
may impact your body’s ability to retain 
and utilize this iron. Endurance train-
ing, certain drugs, caffeinated drinks, 
foods, and digestive conditions such as 
surgical removal of the stomach, small 
intestine, inflammatory bowel disease 
or Crohn’s disease may all impede iron 
absorption.

If your diet lacks appropriate 
amounts of Vitamin B12 and folate, you 
may develop another common type of 
anemia, vitamin-deficiency anemia, 
since these two nutrients are necessary 
for red blood cell production. Vitamin-
deficiency anemia may be caused by 
an inadequate intake of Vitamin B12 
due to little or no meat in your diet; in-
adequate intake of folate due to over-
cooking or eating too few vegetables; 
pernicious anemia due to poor Vitamin 
B12 absorption because of an intestinal 
parasite infection, Crohn’s disease, and 
or surgical removal of your stomach or 
intestine; intestinal disease, such as ce-
liac disease and tropical sprue; megalo-
blastic anemia due to a lack of Vitamin 
B12 and/or folate; alcohol abuse; and/
or certain medications.

Fortunately, mild anemia rare-
ly leads to complications. However, if 
anemia progresses to become severe, 
serious health conditions may develop, 
such as an irregular or rapid heart beat 
(to compensate for the low oxygen ratio 
in your blood), leading to an enlarged 
heart or heart failure, and/or increased 
susceptibility to severe infections. 

So, if you experience the following 
symptoms of advanced anemia: chest 
pain, shortness of breath, headache, 
dizziness, inflamed or sore tongue, 
and cravings for unusual, non-nutri-
tive substances like dirt, ice or starch, 
schedule an appointment to have blood 
work done for anemia. Iron-deficiency 
anemia is best diagnosed and treated 
by a doctor. 

If your doctor recommends an iron 
supplement once the underlying cause 
of your anemia is determined, be sure 
to follow the recommended dosage. In-
gesting too much iron may lead to liver 
damage and other serious complica-
tions. When taking iron supplements, 
it is best to take tablets on an empty 
stomach for best absorption. If neces-
sary to avoid nausea, iron tablets may 
be taken with meals. Taking them with 
orange juice or a Vitamin C supplement 
will also improve absorption. Howev-
er, avoid taking iron at the same time 
as antacids. Because antacids inter-
fere with your body’s ability to absorb 
iron, take iron two hours before or four 
hours after an antacid. On the down 
side, iron supplements may cause con-
stipation, so a stool softener may be 
necessary to maintain regular bowel 
movements. 

Iron-deficiency anemia and vitamin-
deficiency anemia usually respond well 
to treatment. Remember though, ad-
vanced anemia happens over time, so 
it will take time to build up your body’s 
iron reserves again. A year of supple-
mentation may even be necessary. 

It’s just another way that pumping 
iron can help build your body. 

Pump iron to 
prevent anemia

D
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KAREN BOWEN

Preventive
Maintenance

Karen Bowen is a professional health and 
nutrition consultant, and she can be reached 
at karen_bowen@yahoo.com.
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he knee is one of the most 
important and complex 
joints in the body. In ad-
dition to being a major 
weight-bearing joint, it 
also plays a vital role in 

locomotion. 
Due to this, there are many differ-

ent conditions or injuries that can cause 
knee pain. One such cause is called 
patellofemoral pain syndrome. 

With this syndrome, the patient expe-
riences mild to severe knee pain located 
around or underneath the kneecap. It is 
often seen in patients that participate in 
sports that require running and jump-
ing. Professional truck drivers are also at 
greater risk due to the repetitive nature 
of operating the clutch and accelerator 
pedals. 

The most common symptom associ-
ated with patellofemoral pain syndrome 
is dull, aching pain in the front of the 
knee. The pain is usually increased by 
walking up or down stairs or by kneeling 
or squatting. Sitting with bent knees for 
long periods of time may also aggravate 
the pain. 

The exact cause of patellofemoral pain 
syndrome is still unknown. However, it 
has been associated with overuse or re-
petitive stress on the knee joint, which in 
turn causes irritation under the knee-
cap. Activities or sports that involve a lot 
of running or jumping such as soccer or 
volleyball may increase the risk of de-
veloping this pain syndrome. Another 
possible cause is muscle imbalances or 
weakness around the knee or hip joint. 
These muscle deficiencies can cause im-
proper alignment of the kneecap, thus 
causing irritation. Finally, trauma to the 
kneecap such as fractures or dislocation 
have been linked to patellofemoral pain 
syndrome. 

The sedentary nature of profession-
al truck driving often leads to muscle 
weakness and imbalance in the lower 
limbs. To add to this, drivers must repet-
itively depress the clutch and accelerator 
pedals as part of their job. Due to these 
two factors, truck drivers are at a greater 
risk of developing patellofemoral pain 
syndrome.  

Interestingly, patellofemoral pain 
syndrome usually affects adolescents 
and young adults. This is due to the in-
creased activity level of this age group. 
Also, women are twice as likely to expe-
rience this syndrome. It is speculated 
this is due the wider pelvis of females, 
increasing the angle at which the knee 
joint meets. 

Patellofemoral pain syndrome is usu-
ally diagnosed after taking a detailed 
medical history and by performing a 
physical examination. In order to rule 
out other potential causes of knee pain, 
your health care professional may rec-
ommend imaging tests such as X-rays, a 
CT scan or MRI. 

Once the diagnosis of patellofemoral 
pain syndrome has been reached, your 

Protect
your 
knees

T
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doctor will develop a specific treatment 
plan. Treatment often begins with sim-
ple home remedies such as rest and ap-
plying ice. Avoiding activities that aggra-
vate the pain will also be recommended. 

Over-the-counter medications such 
as acetaminophen and ibuprofen may 
be used to control pain as needed. If it is 
determined that muscle weakness and/
or imbalances are the cause, physical 
therapy may be recommended. The goal 
of physical therapy is to strengthen and 
stabilize the muscles surrounding the 
knee joint. Specialized braces or tapping 
may be utilized to support and align the 
kneecap. 

If conservative treatments are unsuc-
cessful, your doctor may suggest surgery 
to correct the problem. Arthroscopic 
surgery involves inserting a thin instru-
ment into the knee to remove fragments 
of damaged cartilage. In the most severe 
cases, surgical realignment of the knee-
cap may be necessary. 

As I always say, prevention is the best 
treatment. Keeping the muscles in the 
legs strong and flexible is by far the most 
important preventive measure. 

This can be accomplished by partici-
pating in a regular exercise and stretch-
ing routine. Also, as much as possible, 
avoid repetitive movements of the knee 
joint.

Keep these simple tips in mind and 
you will be well on your way to healthy 
and pain-free knees. Until next month, 
drive safely.  
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Our Employees and Contractors are our best asset. We would like to take this opportunity to 
congratulate our staff on receiving Safe Driving and Health and Safety Awards.

In honour of North American Occupational Health and Safety Week, we would like to extend a 
Thank You to our Employees and Contractors for making safety the number one priority.

It is the policy of Siemens Transportation Group Inc. to perform work in the safest manner  
possible. As a company, we strive to raise health and safety awareness by educating our 
Employees and Contractors through our top quality health and safety program. 

thank you to those who make the miles count
Siemens Transportation Group Inc. 

DR. CHRIS SINGH

Back behind 
the wheel

Dr. Christopher H. Singh runs Trans Can-
ada Chiropractic at the 230 Truck Stop in 
Woodstock, Ont. He can be reached at 519-
421-2024. 

For more information please call 519.896.3809 
or email recruiting@napotrans.com

NAPOTRANS 
IS LOOKING FOR EXPERIENCED

US HIGHWAY
AZ DRIVERS 
FOR RUNS INTO US 

WE OFFER: 
•  Dedicated equipment Volvo 670s 
• Home every weekend 
•  Full truck loads, dry van runs 

as south as MS, AL, GA and  
all points between 

•  Paid every week, paid  
dock to dock miles

• earn $55,000 + annually

YOU OFFER: 
• Crossborder experience 
• Accidents free

WE
ARE ALSO 

LOOKING FOR
PART TIME 

US HIGHWAY
DRIVERS. 

    Requires 
U.S. Drivers
Owner Operators
& Local Drivers (F/T & P/T) 

WE REQUIRE
Clean, reliable tractor
2 yrs. Experience
Clean driving record
Good work attitude
WE OFFER
Steady work
Highest rates in the industry
Weekends off
Great work environment

5072 Whitelaw Road, Guelph, Ontario N1H 6J2 • 519-827-0431

Call: 888-772-6542
Fax: 519-827-9279

joe@doyletransportation.ca
www.doyletransportation.ca
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ASK ABOUT OUR
PERFORMANCE BONUS!

JOIN THE FORBES-HEWLETT FAMILY WHERE WE 

OFFER PREMIUM EQUIPMENT, COMPETITIVE PAY WITH 

YEARLY INCREASES, EXCELLENT BENEFITS, HOME TIME 

AND JOB SECURITY!

PHONE: (905) 455-2211 TF: 1-800-387-5832
FORBESHEWLETT.COM

Email us in confi dence at drive@fhtp.com

ecently, the Private Mo-
tor Truck Council of 
Canada (PMTC) was 
granted an in-person 
meeting with the office 
of the Federal Transport 

Minister in Ottawa. PMTC chairman 
Dennis Shantz, who is also fleet services 
manager for Home Hardware Stores and 
I, met with senior officials from the office 
of Marc Garneau. 

The meeting was used as an oppor-
tunity, among other things, to formal-
ly introduce the PMTC to the relatively 
newly elected and appointed mem-
bers of the Transport Minister’s office. 
We took this opportunity to ensure the 
Minster’s office was aware of what we 
considered some of the hot topics to-
day, and the stance of the PMTC and its 

members on those issues.

Weights & dimensions
While we acknowledge the great work 
that has been done over the years by 
the Vehicle Weights and Dimensions 
working group through the CCMTA, 
which has made great strides in im-
proving uniformity between the prov-
inces and territories, much work still 
needs to be done. We are still waiting 
for uniformity in weight allowances for 
wide-base single tires right across the 
land. In some jurisdictions weight pen-
alties are still applied which, in many 
cases, eliminates a fleet from being 
able to spec’ this option for cross-coun-
try travel. 

Trailer tails are currently only allowed 
in two provinces. Tails and wide-base 

single tires are proven to increase fuel 
economy, which in turn reduces GHGs. 
We must allow fleets to take advantage of 
these options.

Six-by-two axles are also a hot topic 
and are handled differently in every ju-
risdiction, it seems. We are pleased that 
Transport Canada’s ecoTechnolgy for Ve-
hicles Group has been assigned to study 
the benefits and issues this technology 
brings and to make recommendations 
after all studies are conducted. This is 
also a known fuel-saving technology, and 
as such we need to ensure the option is 
fully studied so a decision can be made 
as to what will be allowed on our high-
ways and at what weights. 

Another issue that we believe needs 
to be addressed is a long-term plan for a 
national long combination vehicle (LCV) 

standard. LCVs provide huge benefits 
as far as reducing fuel usage per trailer 
and in turn, GHG reductions. They also 
help in reducing congestion on our road-
ways and can help to tackle the expected 
driver shortage.

GHG regs
The US EPA is in the final stages of its 
consultations to set a final standard 
that will meet GHG emissions targets 
outlined by Congress. Transport Can-
ada recently held its first consultation 
meeting with stakeholders in Toronto 
(PMTC is a stakeholder in this group). 

The standards start in 2018 for trailers 
and 2021 for heavy-duty trucks, with fur-
ther targets for 2024 and 2027. While we 
understand that Canadian standards will 
need to closely align with the US stan-
dards, we can’t stress enough that it can-
not simply be a cookie-cutter approach. 
In Canada, we have increased weights 
and vehicle lengths when compared to 
the US’s 80,000-lb tandem-tandem na-
tional configuration.  

We also have more extremes in weath-
er and geography. As a result, Canadian 
fleets must have more options available 
to them when spec’ing vehicles in order 
to deal with these factors. We also must 
ensure the technologies that are needed 
to meet the proposed standards are ready 
for prime time. The industry simply can’t 
afford to deal with the unreliability that 
came with previous rounds of emission 
reduction technologies. 

National highway funding
The PMTC believes the federal govern-
ment needs to play a larger role in the 
design, funding, standards and imple-
mentation of a larger strategic plan that 
serves the best interests of the entire 
country, not just those of an individ-
ual jurisdiction.  The lack of an ongo-
ing funding model for our Trans-Canada 
routes can, more times than not, lead to a 
disjointed system that lacks uniformity. 
The provinces and feds must work more 
closely together and come up with an on-
going funding system.

MELT & skills trade designation 
We brought the Minster’s office up to 
speed on the progress made on Man-
datory Entry-Level Training (MELT) in 
Ontario and in the US. We encouraged 
Transport Canada to get involved and 
work with all Canadian jurisdictions 
to institute MELT standards for com-
mercial drivers across the land. We also 
raised the issue of the unskilled trade 
designation reducing funding oppor-
tunities and making it harder for the 
industry to attract new drivers to the 
industry. We encouraged the feds to 
change this designation to skilled.

ELDs & ESC
The PMTC has long been in support of 
the electronic logging device mandate, 
and was pleased with the feds’ recent 
announcement of future implementa-
tion. We encouraged Transport Canada 
to continue to work with the provinc-
es and territories to have this mandate 
implemented. We also need to ensure 
the technical standards closely align 
with the standards that are expected to 
come into effect in the US in December 
2017. The PMTC also congratulated the 
Minister’s office on its announced man-
date of electronic stability control sys-
tems, and encouraged them to have this 
occur as soon as the next model year.  

Meeting with Canada’s 
Transport Minister

R
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MIKE MILLIAN

Private
Matters

Mike Millian is president of the Private Mo-
tor Truck Council of Canada, the only national 
association that represents the views and in-
terests of the private fleet industry. He can be 
reached at trucks@pmtc.ca. 
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HAGERSTOWN, MARYLAND

Volvo’s I-Shift transmission now comes 
with crawler gears, the company re-
vealed in late March to a group of truck-
ing journalists at its Hagerstown, Md. 
assembly plant. The new I-Shift with 
crawler gears automated manual trans-
mission was designed for applications 
where low speeds and maneuverability 
are key – like concrete mixers and dump 
trucks. It ensures startability in heavy-
haul applications and allows up to a 
220,000-lb GCW.

This enhancement to the I-Shift al-
lows Volvo to “bring fuel efficiency to 
the heavy-haul market,” according to 
Wade Long, the company’s director of 
product marketing.

“We are very excited to attack the vo-
cational market because that market is 
important to us,” he added.

The new I-Shift with crawler gears 
will be available in two versions: 14 for-
ward gears, including one low crawler 
(19.38 ratio) and one ultra-low crawl-
er (32.04 ratio) with an overall ratio of 
41.08; and with 13 forward gears, includ-
ing one low crawler (17.54 ratio) with an 
overall ratio of 22.34. Both versions will 
be available as an overdrive configura-
tion in the Volvo VHD, VNX, VNM, and 
VNL and can be spec’d with Volvo D11, 
D13 and D16 engines.

“With its unique blend of the best at-

tributes of manual and automated man-
ual transmissions, the Volvo I-Shift with 
crawler gears demonstrates our innova-
tive approach to meeting our customers’ 
needs,” said Goran Nyberg, president of 
Volvo Trucks North America. “The add-
ed capabilities of the new transmissions 
will give our customers a tremendous 
advantage in driver productivity, wheth-
er at the job site or on the highway.”

The I-Shift was also upgraded with 
new hardware components for better 
performance, and new software en-
hancements, including its new I-See 
predictive cruise control feature.

I-See works together with I-Shift to 
learn and memorize the topography of 
the road and stores that information for 
use the next time the driver travels on 
that same route. I-See can store 4,500 
different hills in its memory.

“We don’t need a constant GPS sig-
nal,” said Long. “So once the truck rec-
ognizes the road…the transmission can 
see ahead and speed up before a hill  
automatically.”

I-See’s electronics are constant-
ly monitoring road grades, speed and 
weight to help maintain the most effi-
cient gear possible, Volvo added.

Eight out of 10 Volvo vehicles sold 
today, according to John Moore, the 
company’s product marketing manag-
er, powertrain, have the I-Shift  
transmission. 

Volvo enhances I-Shift 
with crawler gears, GPS
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OUR TEAM HAS BEEN SERVING THE TRANSPORTATION INDUSTRY FOR NEARLY 50 YEARS!

TANK
“Exclusively Food”

      Please call
1-877-932-TANK (8265) 

or Fax: 613-933-4598

(All miles – Pro Mile Practical)

COMPANY DRIVERS
$.416/MILES
$19.00/HOUR LOCAL
BENEFITS PAID BY COMPANY

MILEAGE RATE
$1.20-$1.26

FUEL  
CAPPED @ $ .50/L

WE ALSO PAY
•  Local Rate $52/HR
•  Backhaul Rate @ $100 ea ($50 Load/Unload)
•  Waiting Time and Layovers
•  Tolls, HVUT, Bridge Crossings, Decals, IFTA
•  In House Maintenance @ $70/hr,  

Parts/Tires @ Cost
•  Cellular Phone Allowance
•   Family Benefits Available
•   Buy down insurance $5,000
•   Weekly Direct Deposit
•   Simple Settlements – No Grey Areas

$1,000  
SIGN ON BONUS  

TO NEW BROKERS We offer a 
$500.00  

yearly safety 
bonus

      THERE IS A 

 BIG DIFFERENCE
     WORKING FOR

SEEKING DRIVERS  
WITH AZ LICENCE FOR U.S.

•  Fulltime Steady Work  
•  Dry Van Tandem Axle
•  We do multiple deliveries   
•  Miles available 2700 wkly
•  Paid Border
•   Paid each Pick up and Delivery
• Annual Increases
• Trip Bonus
• Disability Benefits

       

 BIG DIFFERENCE
     

CALL
1-800-388-8947 x270 & 238

HEAD OFFICE: BRAMPTON, ON

YEARLY INCOME

 $70K-$80K

SIGN ON
BONUS$500
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kellacott@laidlawvan.ca / fax: 519.766.0437 / www.laidlawvan.ca

1.800.263.8267
CALL TOLL FREE

If YOU have a Professional Attitude 
and a Desire to Succeed

Attention KEN ELLACOTT

• Operating mainly within a 1200 mi radius of the Toronto area 
• Home weekly • Satellite with In-Cab Scanning • APUs and 
Satellite Radio • Stable environment • Company Drivers can 
take their truck home

SEEKING Open Board 
Company Drivers and 
Owner Operators!

ASK ABOUT OUR PART TIME 
OPPORTUNITIES!

LIKE us on Facebook

      COMPANY
DRIVER RATES
GUARANTEED:

$.46
TANDEM AXLE

PER MILE

PER MILE

$.48
QUAD AXLE

$1.25
$1.16

$1.29

$
.168           
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FUEL SURCHARGE
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OWNER OPERATORS
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Call BETH TAYLOR

Toll Free: 1.800.561.9040
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By Sonia Straface
HAGERSTOWN, MARYLAND

Volvo is promising customers will 
achieve greater fuel economy in 2017, 
thanks to a new line of redesigned  
engines.

At its Hagerstown, Md. assembly 
plant, Volvo Trucks North America un-
veiled to a group of trucking industry 
journalists its new 2017 engines, includ-
ing improvements to its D11 and D13 en-
gines as well as its new Volvo D13 engine 
with turbo-compounding.

The enhancements to its most fuel-
efficient engines (the 11-litre D11 and 
13-litre D13) take fuel economy to a new 
level, according to Volvo. The new and 
improved engines will deliver between 
2.2% and 6.5% better fuel efficiency in 

comparison to its previous generation 
(2014) models.

“Volvo’s 2017 lineup of engines is the 
most fuel-efficient we’ve ever offered 
in North America,” said Goran Nyberg, 
president of Volvo Trucks North Ameri-
ca. The new D11 engine provides a 2.2% 
fuel economy improvement versus the 
2014 model thanks to a variety of en-
hancements like a new common rail fuel 
system, a new wave piston that forces 
oxygen and fuel to mix together to burn 
cleaner, a two-piece valve cover and a 
camshaft that reduces weight by 27 lbs.

The new wave piston, which was 
named for its unique grooves that 
cause the oxygen and fuel to better mix, 
turned a lot of heads during its initial 
testing, said Wade Long, director of 

product marketing for Volvo.
“This new wave piston helps in-

crease our compression ratio on our 
D13 engine from 16:1 to 17:1…and the 
higher the compression, the better the 
fuel efficiency,” he explained. “The 
bumps in there…what that is doing is 
forcing the oxygen and fuel to mix to-
gether and burn more efficiently. And 
it’s burning so efficiently that when 
we were testing these…the engineers 
thought that the monitoring equip-
ment was faulty, because it wasn’t 
registering soot…then they found out 
there’s nothing wrong with the (test-
ing) equipment, it was just burning 
that clean (with the wave piston).”

As for the new common rail fuel sys-
tem, Long said that it not only improves 

fuel efficiency, but driver productivity.
“We’re very excited about this…be-

cause what we discovered is how quiet 
these engines are,” he said. “I think the 
drivers are going to appreciate these 
new engines. We are bringing not only 
fuel efficiency, but driver productivity to 
customers.”

Long added that the new D11 offers 
up to 425 hp and 1,550 lb.-ft. of torque, 
an increase of 20 hp. 

Production for the new D11 engine 
will begin in January 2017 and Volvo 
said it is ideal for regional, LTL and pick-
up-and-delivery applications. The D11 

is available in Volvo VN day cabs, VNM 
430 and VNL 430 sleeper models and 
VAH and VHD models.

As for the improved D13 engine, Long 
said it now provides a 2.5% fuel econo-
my improvement over its predecessor, 
thanks to the same common rail fuel 
system, wave piston and camshaft as 
the 2017 D11. 

Volvo said it added 100 lb.-ft. of torque 
to the 455 hp, increasing torque output 
to 1,850 lb.-ft.

Production for this D13 begins in Oc-
tober 2016 and it will be available in Vol-
vo VN, VHD and VAH models.

What Volvo was most excited to un-
veil to media was the new D13 with 
turbo-compounding, which it said 
provides a 6.5% fuel efficiency improve-
ment over the 2014 D13 engine.

Turbo-compounding is a technol-
ogy that recovers waste exhaust heat, 
coverts it to useable energy and trans-
fers it back into the engine in the form of 
50 additional horsepower. Turbo-com-
pounding will give a 3% fuel efficiency 
increase over the 2017 D13.

“What I like to say about turbo-com-
pounding is that it brings back drivabil-
ity to the truck,” Long said.

The D13 with turbo-compounding 
can be spec’d with Volvo’s XE pow-
ertrain package. It is available on an 
XE driveline with a 2.47 rear axle ratio. 
As well, the engine enhancements that 
were introduced in the 2017 D13 engine 
were also included in the D13 with tur-
bo-compounding.

“Turbo-compounding is better for 
highway applications and cruising 
speeds,” said Long. “So we will be tar-
geting that for our customers. The D13 
2017 is best for a mixture of pickup-and-
delivery and line-haul applications.”

Production for the D13 with turbo-
compounding is set to start in mid-2017.

There are no major updates to the 
D16 engine when compared to the 2014 
model, however production for the new 
D16 begins in January 2017.

In addition, Volvo revealed its new 
one-box exhaust aftertreatment system, 
which combines the diesel particulate 
filter (DPF) with the selective catalytic 
reduction (SCR) and diesel exhaust fluid 
doser into one single unit.

The new design improves efficiency 
and is 17 lbs lighter than the two-box 
unit. It also provides customers with ad-
ditional frame rail space.

The one-box system will be stan-
dard on D11- and D13-equipped pow-
ertrains. The two-box solution will re-
main on the D16. 

Volvo reveals new engine lineup for 2017
Fuel economy improvements of 2.2-6.5% are coming, Volvo claims

We are bringing 
not only fuel 
efficiency, but 
driver productivity 
to customers.”
Wade Long, Volvo Trucks

“
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A reefer trailer using the same 
composite materials as this body is 
under development from Wabash.
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By James Menzies

NASHVILLE, TENNESSEE

Wabash National showcased for the 
first time a prototype composite re-
frigerated trailer that it says will be as 
light as a dry van. And that’s counting 
the refrigeration unit.

Shown for the first time at this year’s 
Technology & Maintenance Council 
meetings, the composite trailer is said 
to offer 25% greater thermal efficiency 
than today’s reefers with a box that’s 
20% lighter. Robert Lane, director, 
product and business development, 
told Truck News that the trailer will be 
1,500-2,000 lbs lighter than today’s re-
frigerated trailers yet it will also boast 
a 24,000-lb floor rating. This will pro-
vide refrigerated carriers with a versa-
tile trailer that can double as a dry van 
when necessary.

“The goal was to get a fully-loaded 
refrigerated trailer – including the re-
frigeration unit – that weighs less than 
today’s dry van,” Lane said.

He added the company also doubled 
puncture resistance so customers will 
be able to “get loads that are a little bit 
more abusive than you can typically 
haul in a standard refrigerated trailer.”

The weight savings were achieved 
by removing metal from the walls and 
floors. The box is a one-piece compos-
ite structure made of glass, resin and 
foam. “There is no metal anywhere in 
the structure itself,” Lane said of the 
box. The rails are still made of metal.

Even the coupler and the rails are 
bonded to the trailer without fasteners. 

The composite trailer – still un-

named – follows the introduction of 
two composite bodies developed by 
Wabash. They are closer to full pro-
duction than the trailer.

“We will be selling bodies this year 
with the technology,” Lane said, not-
ing one body has been in the field for 
eight months undergoing testing.

It will be late 2017 or early 2018 be-
fore the trailer enters mass produc-
tion. Fleets are lined up to begin test-
ing the trailer later this year.

Lane said it’s too early to discuss 
pricing, but Wabash realizes it needs 
to be cost-competitive.

“We have to stay in the range of 
where we are in the industry,” Lane 
said. “The problem with composites 
has always been the cost. One of our 
goals was to maintain cost competi-
tiveness and we are able to achieve it 
with this technology. I won’t say it will 
be the same cost to customers (as cur-
rent models) but it will be reasonable, 

given the value we bring.”
BASF said it also played a role in de-

veloping the trailer, by identifying the 
appropriate mix of materials to form 
the composite. 

“The global cold chain market is 
growing in excess of 15% annually. 
Building off Wabash National’s vi-
sion, BASF identified the best mate-
rial combination to allow Wabash Na-
tional to disruptively innovate in this 
growing space,” said Jim Reddy, new 
market development manager for the 
Performance Materials Division at 
BASF. “With fuel economy and envi-
ronmental forces continuing to grow, 
it was important that we work together 
to create a lighter and corrosion-free 
trailer.”

“The growth in cold chain infra-
structure and the significant invest-
ment being made in home food deliv-
ery services presented an emerging 
market opportunity,” added Brent Ye-

agy, group president of Commercial 
Trailer Products at Wabash Nation-
al. “Our close connection with BASF 
and their material expertise made this 
concept trailer possible. We believe 
it could revolutionize the cold chain 
transportation industry.” 

Wabash shows off first-of-its-kind composite reefer trailer

Daimler 
builds on 
partnership 
with Zonar
DUSSELDORF, GERMANY 

Daimler Trucks North America (DTNA) and 
telematics company Zonar are building on 
their partnership and will be able to offer 
over-the-air engine programming begin-
ning next year.

The companies made the announcement 
at a global media event in Germany.

“If you had to take your mobile device 
to the store for a few days while it got a 
software update, you wouldn’t be too hap-
py,” said Matthew Pfaffenbach, head of 
telematics with DTNA. 

Parameters such as speed limiter set-
tings will be programmable remotely with-
out taking the truck into the shop. This 
will allow fleets to take measures such as 
reducing the top speed allowed when fuel 
prices increase.

Daimler has taken a minority owner-
ship stake in Zonar. The two companies to-
gether developed DTNA’s Virtual Technician 
remote diagnostics platform. Pfaffenbach 
said Virtual Technician typically provides 
fleet owners with advice on how to re-
spond to a fault code within 20 minutes of 
the code appearing. About 20% of all fault 
codes recorded by Virtual Technician can 
be addressed by the driver without taking 
the truck off the road, he added. 
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  Canadian
HIGHWAY WORK

OLDER TRUCK?
CAN’T GET HIRED?
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DAYCABS
FOR LOCAL WORK

NEW RATES
$1.27/mile – all miles paid 
Fuel Cap at $0.70/litre
All Picks & Drops paid at $25.00
Benefit Plan
Direct Deposit
No Touch Freight
Steady Year Round Work
Fuel Cards Supplied
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CROSS BORDER RUNS
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MISSISSAUGA, 
CAMBRIDGE
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For well established international flatbed company to run 
the U.S. out of Southern Ontario 

4751 Christie Drive Beamsville, ON L0R1B4 
Ph: 1-800-363-4676 fax: 905-563-4900 

www.jlinetransport.com 

 

Please Contact Margaret  
jobs@jlinetransport.com 

 

Come to a place that treats you like family 

  Excellent percentage pkg 
  Plus 100% Fuel Surcharge 
  No hold back 
  Biweekly direct deposit 
  Paid fleet insurance 
  Home most weekends 
  Open door policy 
  Benefit package 

 

  Competitive mileage rates 
  Paid picks/drops, tarping & layovers 
  Well maintained late model equipment 
  Benefit package 
  Home most weekends 
 Weekly direct deposit 
 
 

Recent Mileage 
Rate Increase! 

By James Menzies

NASHVILLE, TENNESSEE

You can’t stop corrosion, but you 
can slow it down. That was the mes-
sage at a recent Technology & Main-
tenance Council (TMC) discussion. 
And assembled at TMC to share tips 
on slowing the spread of corrosion was 
a decent-sized army of maintenance 
managers and other corrosion ex-
perts who wage war against corrosion 

every day. They presented an updat-
ed TMC manual that is chock full of 
best practices and tips on how to pre-
vent the spread of corrosion. The 104-
page manual can be ordered from ATA 
Business Solutions.

Roy Gambrell, a now retired “corro-
sion guru,” said it was only in recent 
years that the trucking industry began 
understanding the high cost corrosion 
was inflicting on the industry as mu-
nicipalities began using increasingly 
corrosive road de-icing agents. It was 

TMC itself that began putting some re-
al-world numbers to the problem.

Gambrell and others at TMC as-
signed replacement costs to the vari-
ous components they were regularly 
replacing due to corrosion. For exam-
ple, the replacement cost of a radiator 
was about $1,400 (all figures US), an 
air-conditioning condenser will run 
you $350, a fuel tank $750 and brake 
shoes and drums about $700.

The cost to the industry at large to 
replace wiring would run somewhere 
between $1.8 billion and $15 billion 
over the life of the full population of 
Class 8 trucks at that time. Replacing 
brake shoes and drums was another 
$3.6-billion expense industry-wide. 
Gambrell concluded in a four-year pe-
riod, each Class 8 truck would need 
its wiring and two sets of brake shoes 
and drums replaced, as well as lights, 
a mirror bracket, a fuel tank and radia-
tor. The total cost to industry? About 
$2.4 billion to $4 billion annually, 
Gambrell noted.

This doesn’t even include the cost of 
road calls, which add another $9 mil-
lion per year to the tally. 

“The more we talked about it, the 
more attention it got,” Gambrell re-
called. “We realized we have a really 
big issue out there. We found out ev-
ery component on the vehicle, from 
the front of the truck to the rear of the 
trailer, was being attacked.”

As TMC began to sound the alarm 
about the cost of corrosion, manufac-
turers and suppliers began coming to 
the market with improved, more cor-
rosion-resistant products. The manual 
was released in 2012 after two years of 
development. 

“It’s a living document. We will add 
to it each year,” Gambrell said.

Kevin Willis, f leet associate lead-
er with Pepsi, said the manual was 
extremely useful when his compa-
ny decided to implement a Lean Six 
Sigma project to reduce corrosion on 
its 38,000 assets in the US and Cana-
da. Pepsi analyzed some 78,000 work 
orders to determine how much cor-
rosion was costing the f leet. It traced 
about 25% of those work orders back 

to corrosion.
Tractor floors were rusting through 

and liftgates were needing replace-
ment at a cost of about $20,000. Fuel 
tanks were being replaced in two to 
four years. Corrosion was forming in-
side wiring harnesses and wicking its 
way up the wires, breaking through 
at other locations and causing down-
time. 

A study out of Canada, in which two 
pieces of metal were bolted to the front 
bumper of a truck – one was treated 
with corrosion inhibitor and the other 
was not – caught Willis’s attention. 

“The piece that had inhibitor did not 
have much rust on it but the one that 
didn’t was rusted away,” he said. 

Pepsi has been using inhibitors in 
Canada for 10 years and it figures it 
saved about $5,000 per trailer as a re-
sult. Pepsi rolled out a corrosion pre-
vention strategy throughout North 
America last year. It included wash-
ing equipment regularly and applying 
inhibitors annually. It sourced an out-
side vendor to apply the inhibitor at a 
cost of about $125 to $150 per vehicle, 
which was built into Pepsi’s annual 
maintenance budget.

“We put in a scheduled job once a 
year to apply the inhibitors onto our 
trucks,” Willis explained. “We are see-
ing $125 to $150 per occurrence which 
is not a lot of money when you think 
about what it costs to replace floors 
and liftgates.”

The project team that led the Lean 
Six Sigma initiative thinks Pepsi will 
save about $500 per tractor in cost 
avoidance each year. 

It’s too soon to report on results of 
the project, Willis said, as this is the 
first full year it’s been implemented. 

Todd Cotier, director of mainte-
nance with Hartt Transportation Sys-
tems, is also a big believer in inhibi-
tors. The fleet orders new equipment 
that’s been sprayed at the OEM modi-
fication center and then re-applies 
the inhibitor every year. Asked if the 
inhibitor causes serviceability issues 
with wiring harnesses, Cotier said it 
hasn’t been an issue. 

Fleets on the panel also said corrosion 
of air tanks can be reduced significant-
ly by servicing air dryers annually and 
spec’ing aluminum tanks. Pepsi servic-
es its air dryers at 70,000-mile intervals, 
Willis added, as moisture inside the air 
tanks is the main cause of corrosion. 

Winning the battle against corrosion
TMC produces book chock-full of tips for combating corrosion

Corrosion is a growing problem in the trucking industry, thanks to the 
widespread use of de-icing agents on roads. 
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Verduyn 
Tarps turns 
30, expands
GARY, INDIANA

This May not only marks the 
30th birthday of Verduyn Tarps, but 
also the grand opening of its third 
North American location. The new Ver-
duyn Tarps location is set on more than 
seven acres of land and has three drive-
through bays and a 4,800 sq.-ft. retail 
store. The location is part of the compa-
ny’s latest expansion of its manufactur-
ing and retail operation.

“Our new Gary location makes ser-
vicing our customers faster and more 
convenient,” said founder and presi-
dent of Verduyn Tarps, Lloyd Verduyn. 
“Whether they are looking to quickly 
pick up cargo equipment from our re-
tail store, are in need of a repair to get 
them back on the road, or are looking 
to make their job easier and safer by 
having an Eagle Smart Tarp Retract-
able Tarp system installed, drivers can 
visit our Gary location for a one-stop 
shopping experience. Our three drive- 
through bays, dedicated entry and exit 
gates, and an expansive yard make vis-
its to Verduyn Tarps stress- free.” 

CARP, ONTARIO

Tallman Truck Centre Ottawa West has 
moved after five years at 101 Alti Place to 
a new home at 145 Walgreen Road in Carp, 
Ont. Tallman said Ottawa West will con-
tinue to offer truck and trailer sales and 
service, on-road parts sales and parts de-
livery. The new dealership is located just 
west of Kanata and is situated near the 
junction of Hwys. 417 and 7.

Tallman said it will be hosting a grand 
re-opening of the Ottawa West facility this 
summer. 

Tallman 
Ottawa West 
moves

Peterbilt expands 
Denton plant
DENTON, TEXAS

Peterbilt recently broke ground on a 
102,000 sq.-ft. expansion to its heavy-du-
ty truck manufacturing facility in Den-
ton, Texas. The new building will provide 
more room for production and testing.

“This expansion is Peterbilt’s largest 
facility investment since the construc-
tion of the Denton plant and it will 
make a significant impact on our op-
erational efficiencies,” said Darrin Siv-
er, Peterbilt general manager and Pac-
car vice-president. “This expansion 
ensures Peterbilt’s ability to continue 
to provide customers with the indus-
try’s top performing, highest quality 
trucks well into the future.”

The expansion is expected to be up 
and running by January 2017. 

A great place to work
We are committed to employment equity and diversity.

Call 416-717-8723 for further details.

Drivers:   Single  0.50 cpm 
Teams 0.62 cpm

O/O:   Single  $1.40 cpm 
Teams $1.45 cpm 

AZ Drivers
& Owner
Operators

A Driver’s Company for the Drivers.
We have a family CDL atmosphere and we all know what it 
takes. Join us for a straight forward approach to trucking.  
NO NONSENSE. We tell you from our first meeting  
the "WHY" the "WHAT" and the "WHERE". 

Automotive Division: Dedicated Lanes to AL, IN & TN 
Reefer Division:  Dedicated Lanes to FL, TX & CA

Fleet Fuel Discounts at Pilot & Flying J
Company Paid Out of Province Insurance

Apply online at globetrotterlogistics.com 
FAX 416-742-2211 or in person at 35 Rakely Court in Etobicoke

City:    $22.00 per hour

Up To 7 CPM 

  SENIORITY
  BONUS
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1-800-890-2558 x3100

dispatch@precisiongroupag.com  •   www.precisiongroupag.com 

Join our
AWARD

WINNING 
FLEET!

We are looking for qualified
DRIVERS/OWNER OPERATORS

to be a part of our growing team. 

VAN DIVISION:

HEAVY HAUL DIVISION:

With years of direct, hands-on experience, Precision Specialized Division Inc. has 

developed an intimate knowledge of the specialized transportation industry. This 

allows us to anticipate and effectively troubleshoot potential transportation issues, 

ensuring that our clients enjoy the best possible shipping experience. 

What Sets Us Apart
Our  “Boots on the Ground” policy sets us apart from others allowing us to 

communicate efficiently with every client on all matters and as a result our  

team is always available and on location to ensure your project move is a success. 

Whatever the size or scope of your over-dimensional project move, Precision  

has the experience and skilled personnel necessary to make it a success
8111 Huntington Road, Woodbridge, Ontario  L4H 0S6  Canada

PH: 905.265.5792    TOLL FREE: 888.756.1996   FAX: 905.851.6166
www.precisionspecializeddivision.com  

Winners of the SC&RA Hauling Job of the Year Award 2013 & 2015

We are Precision – it’s what we do … it’s who we are.

Winner of the SC&RA Hauling Job 
of the Year Award 2013 & 2015

• COMPETITIVE PACKAGES
• YEARLY PAY INCREASES

• HOME TIME = FAMILY TIME
• SECURED EMPLOYMENT 

• DIRECT DEPOSIT
• FUEL & PERFORMANCE BONUS

• ALL MILES PAID
• BENEFITS FROM DAY ONE

• HIRING LOCAL DRIVERS
• DAILY RATE PAY PACKAGE
• WEEKLY DIRECT DEPOSIT

• QUARTERLY PAID BONUSES  
• NEW PROJECT WORK

• MULTI-AXLES, RGN’S, STEP-DECKS  
& ROLLTITES

Precision Truck Lines.indd   1 16-04-06   9:13 AM
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MISSISSAUGA, ONTARIO

Ontario’s Tallman Truck Centre was 
named International Truck’s North 
American Dealer of the Year.

“This award is a great honour for 
everyone at Tallman Truck Centre be-
cause it recognizes all the hard work 
and professionalism we bring to our 
customers,” said Kevin Tallman, presi-
dent of Tallman Truck Centre. “I ac-
cept the North American Truck Dealer 
of the Year award on behalf of our in-
credibly talented team of truck profes-
sionals – and our loyal customers at 
each of our locations.”

Awards were handed out during In-
ternational Truck’s annual meeting in 
Schaumburg, Ill. 

“These North American Dealer of 
the Year awards are given to the very 
best of an elite group of Internation-
al dealers,” said Bill Kozek, presi-
dent, truck and parts at International. 
“These awards recognize those deal-
ers that not only have exceeded sales 
performance goals but also have best 
demonstrated a commitment to pro-
viding industry-leading uptime to 
their customers.”

Tallman invested more than $25 
million into its facilities in 2015, sig-
nificantly improving its customer ser-
vice speed in its shops. 

Tallman named 
International 
Dealer of the Year

Altruck launches 
wheel safety 
campaign
BURLINGTON, ONTARIO 

Altruck announced the launch of a new 
dedication to wheel safety on March 17 
with its Wheel Check Safety and Awareness 
Campaign. The campaign is set to run from 
March 21-Oct. 31 and Altruck says during 
that period it will: Promote the use of Wheel-
Check loose wheel nut indicators; educate 
staff on wheel safety; donate $1 for each 
package sold to Trucks for Change Network; 
and invite customers to partner with it in 
supporting Trucks for Change.

“Truck wheels come off for several rea-
sons but loose lug nuts, cracked wheels 
and worn or damaged bearings are the 
most common causes,” said Altruck in a 
release. “Improved wheel care and main-
taining proper wheel nut torque can help 
reduce the number of accidents. The new 
commercial vehicles are advanced and 
safer than ever before. It is our mission, at 
Altruck to work with our staff and our cus-
tomers to continue to create safer roads for 
the public, our customers, the truck drivers 
and the environment.”

According to Altruck, Wheel-Check is a 
loose wheel nut indicator that helps iden-
tify a loose wheel nut with just a visual 
inspection. The loose wheel nut indica-
tors are placed in a pattern on the wheel 
nuts after a thorough service. If the indica-
tors come out of sequence then it means a 
wheel nut has become loose. Drivers can 
catch this when doing a circle check.

“We hope this campaign will draw atten-
tion to this issue and help prevent future 
accidents,” Altruck added. 

EQUIPMENT 41

Job Postings 
Are Free!

Are you stuck in a job, and  
looking for something new? Well, 
you too can find a job in 2016 on

www.truckops.ca,
a job website for transportation  
and supply chain professionals.

Getting a new job
is life-affirming! 

www.truckops.ca is brought to you by:

MOTORTRUCK

TRANSPORTATION
RESEARCH

TRANSPORTATIONMEDIA
Truck News, Truck West, Fleet Executive, Canadian Shipper,TMTV, Surface Transportation Summit.

TRUCK NEWS

GUESS WHO FOUND
A NEW JOB?

Your ad will appear simultaneously on three jobs websites   www.truckops.ca  I  www.transportplanet.com  I  www.hirelogistics.ca
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Medium-duty truck op-
erators are a diverse lot. 
Many are not primarily 
truck people, but small 

business operators who need a truck 
as a work tool. Whatever the applica-
tion, there is no shortage of options in 
the medium-duty segment.

Here are six things to consider when 
choosing a medium-duty truck:

Leasing increasing
More medium-duty truck buyers are 
now leasing their vehicles, for a variety 
of reasons. In fact, for Hino, 2015 repre-
sented the first year the leasing market 
overtook general freight as its top seg-
ment. About 36% of Hino trucks sold 
were into the leasing segment, with 
general freight falling to about 33%, ac-
cording to Eric Smith, vice-president of 
sales with Hino Motors Canada.

“We’re seeing growing acceptance 
towards full-maintenance leases, 
where it’s very convenient for custom-
ers to not have to worry about their ve-
hicle,” Smith said. “Everything is tak-
en care of for them, they just have to 
supply fuel and a driver and it’s a real 
convenience.”

Robert Ricciuti, sales manager at 
Isuzu dealer Durham Truck & Equip-
ment in Ajax, Ont. said leasing is also 
attractive to small business owner 
who may not have the capital to fund 
new vehicle purchases. 

“Some small companies would just 
rather make a payment as opposed to 
purchasing them outright,” Ricciuti 
said. 

Leasing, according to Mark Carlson, 
account manager with Internation-
al dealer Maxim Truck and Trailer in 
Winnipeg, Man., added leasing trucks 
allows customers to focus on their 
core business, which in the medium-
duty segment often isn’t trucking.

“Leasing is becoming more popu-
lar as companies want to do what they 
do best and want the truck OEM to 
do what they claim to do best,” Carl-
son said. “They know their business 
and we know trucks. Also, full-ser-
vice leasing is becoming more popular 
as companies want fixed costs on the 
transportation and maintenance part 
of their operations.”

Spec’ the right truck
Whether leasing or buying, medium-
duty truck operators need to choose 
the right truck – and right-sized truck 
– for their application.

“They have to have a vehicle that’s 
sized right for their requirement and 
configured properly to meet their 
needs and to be efficient,” said Smith. 
“You don’t need a truck that’s over-
sized, and an undersized truck is not 
going to fulfill their needs.”

Choosing the wrong truck for the 
applications is one of the most com-
mon mistakes medium-duty truck op-
erators make, according to Maxim’s 
Carlson.

“Not understanding the application 
and/or upfit,” he said as he rhymed off 

common spec’ing mistakes. “Chas-
sis misapplied as far as on- and off-
road applications. Underspec’ing the 
truck. Overspec’ing the truck. Buying 
vehicles under 26,000 lbs. Spec’ing air 
brakes and then realizing the driv-
er does not have the proper endorse-
ment.”

Fuel for thought
Medium-duty trucks can be had with 
a variety of fuel sources, including die-
sel, gasoline and even alternative fuels 
such as natural gas. Consider which 
one will provide the simplicity and 

cost of operation that best serves your 
needs.

“One of the biggest questions to ask 
yourself right off the bat is, do you 
need a diesel truck or do you need a 
gas truck?” asked Ricciuti, noting Isu-
zu sells both. He said diesel-powered 
trucks require expensive and heavy 
aftertreatment systems.

But Carlson said the in-line six die-
sel engine is still king among medium-
duty buyers. 

Cabover or conventional?
The cab design is another consider-

ation, especially when operating in 
urban areas. Cabovers are popular in 
regions such as Quebec but the con-
ventional cab is the more popular 
choice further west, said Hino’s Smith.

Cabovers afford excellent maneu-
verability and the ability to park in 
tight spaces. But Smith said Hino is 
experiencing greater growth among its 
conventional truck line. 

“Our medium-duty truck (conven-
tional) sales in 2015 were up 28%,” he 
said. “Our cabover engine sales were 
also up, but not quite at the same pace. 
We have seen tremendous growth in 
Ontario and B.C. with our MDT line.”

Consider the driver
At the end of the day, you want a truck 
the driver is comfortable in and happy 
to operate. Good ergonomics should 
be a priority. Automatic transmissions, 
air suspensions, air-conditioned cabs 
and tilt/telescoping steering wheels 
are a few spec’s that contribute to driv-
er comfort.

“Customers want the truck to be 
driver-friendly,” said Carlson. He also 
said hydraulic brakes are preferred 
so the average Class 5-licensed driver 
can operate the truck without an air 
brake endorsement. 

“It has to have a comfortable cab; 
something that is going to win over the 
appeal of the drivers,” said Smith. 

How’s the support?
Choose a truck that’s supported by a 
reputable dealer with convenient ser-
vice locations, sales reps advise. 

“Having service locations where the 
customers want them is really criti-
cal,” Smith said. 

Ricciuti suggested also asking about 
and comparing warranties. Is road-
side service included? How about oil 
changes for the first couple years? 

Medium trucks. BIG decisions.
Six considerations for medium-duty truck buyers

The use of telematics has exploded among Class 8 truck 
fleets, but does it also have a role to play within medium-
duty fleets? A panel discussion at the Green Truck Sum-

mit in Indianapolis, Ind. this spring examined telematics and 
its potential in work truck fleets.

Brian Johnson, fleet maintenance manager for Alabama Power 
Company, said there are two types of goals a company should 
have when utilizing telematics: people management and fleet 
management.

He then said there were two parameters a company must look 
at when using telematics – driver behaviour and vehicle health.

“From a fleet maintenance perspective,” Johnson said of ve-
hicle health, “this is the data we’re looking for.”

But driver behaviour is closely linked to vehicle health, and this 
is where the idea of telematics can get a bit sticky for some.

In addition to standard GPS data, such as location and direction, 
the parameters of driver behaviour through the use of telematics 
can determine real-time, accurate information on whether an em-
ployee is speeding, accelerating rapidly, abrasively braking, run-
ning the engine at high rpm, or idling unnecessarily.

All these behaviours lead to higher fuel and maintenance 
costs, affecting a business’ bottom line and having a negative 
impact on the environment – but through a proper training pro-
gram, can be avoided.

Johnson said telematics can also help a company manage its 
fleet with insight into unit utilization, duty cycles and mainte-
nance intervals, and better allow managers to implement a cal-
endar-based maintenance philosophy.

Greg Treinen, sales and marketing manager of telematics for 

Detroit Connect, Daimler Trucks North America, said the main fo-
cus for him when it comes to telematics is the information com-
ing off the trucks.

Since 2011, Daimler Trucks has offered three products using 
telematics hardware by Zonar, including the Zonar Ground Traffic 
Control and the Zonar 2020 Mobile Communications tablet.

They also offer the Detroit Connect Virtual Technician to re-
motely monitor fault codes and advise operators on the best 
course of action.

“It’s giving you that fleet health performance,” Treinen said, 
adding Virtual Technician prevents wasted, superfluous shop vis-
its.

Reducing idle time is currently one of the largest fuel-savings 
features of telematics.

Johnson went so far as to say his company would remotely 
shut down a truck when they discover it has been immobile and 
idling for too long.

As for the privacy issue, Tim Taylor, chief client success offi-
cer with Telogis, a cloud-based connected intelligence software 
company, said that telematics cuts out the ‘he said/she said’ fac-
tor, and “holds people accountable for the job that they are paid 
to do, and do properly.”

Taylor said Telogis’ telematics products have not only result-
ed in less idle time, better driving habits and shorter routes for 
truckers, but they have also ventured into the world of ‘gamifica-
tion’, which pits drivers against each other in a friendly competi-
tion to see who can rack up the highest score, something Taylor 
said they enjoy.

Welcome to the big bad world of technology.  

Does telematics have a place in a MD fleet?

Medium-duty truck buyers have many options to choose from. Select a 
truck with the right size, powertrain and driver amenities.
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905-795-2838
Fax (905) 678-3030

1-800-267-4740
Canada & U.S. Hotline

RAD 
COOLANT 

PIPES

Available in 
Aluminized or 
Stainless Steel

Pipes also available for Freightliner,
Peterbilt and Western Star

Built to Outlast OEM Pipes

We have been supplying Parts, Service and Technical Support
to Truck Shops, Dealers and Fleets since the early '80’s.

OPEN SATURDAYS & WEEKNIGHTS

1850 GAGE CRT. MISSISSAUGA

8 AM - 8 PM FRI
8:30 AM - 3 PM SAT

8 AM - MIDNIGHT
MON - THURS

TEXIS

www.texisexhaust.com

DIESEL PARTICULATE FILTER
Cleaning Service and Repairsp

CLEAN
ASH 

LOADED

CLEAN FILTERS 

SAVE $$$

DPF AFTER-MARKET REPLACEMENT FILTERS NOW AVAILABLE

DDDDIESEL P ATEE FFFFFILTER

Complete Selection
of Aluminum Accessories

����������������
ALL TRUCK AND INDUSTRIAL 

RADIATORS, CHARGE AIR COOLERS
& A/C CONDENSERS

������������	����������
����
����������

Monday-Friday: 8 am-6 pm  •  Saturday: 9 am-2 pm
Hwy. 410 & Steeles

#10 Hale Road, Brampton, ON  L6W 3M1
905-487-1209 • 1-877-950-0099 

After hours: 905-487-1209

K/W area
519-621-1209 

After hours: 
519-621-1209
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We Ship 
Across 
Ontario

We Ship 
Across 
Ontario

Follow us

�

Looking to buy 
a truck or trailer

online?

LOOK NO 
FURTHER 

We’ve Got the Largest Database of Heavy Trucks 
and Trailers for Sale in Canada

Get the free mobile app at
http:/ /gettag.mobiinfo@truckandtrailer.ca        www.truckandtrailer.ca
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SURFACE
ummit

TRANSPORTATION

PLEASE PLAN ON JOINING 
THE COUNTRY’S TOP

EDUCATION & 
NETWORKING

TRANSPORTATION &
SHIPPING EXECUTIVES

FOR A DAY OF

New Location - 
International Centre
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• Curtainsider Trailer Packages • Truck Bodies • Replacement Curtains
Design and Build 

of Specialized 
Curtainsider 
Trailers and 

Bodies

www.curtainsider.ca

Jim Kranendonk, President jim@curtainsider.ca 519-753-8686

Visit Us at 

Booth #672

Atlantis Radiator
TRUCK AUTO SERVICE INC.

SSPPEECCIIAALLIISSTTSS IINN TTRRUUCCKK
&& IINNDDUUSSTTRRIIAALL RRAADDIIAATTOORRSS

YYOOUURR CCOOMMPPLLEETTEE CCOOOOLLIINNGG SSYYSSTTEEMM SSEERRVVIICCEE
•• RRaadd •• AAiirr CChhaarrggee CCoooolleerr •• AACC CCoonnddeennsseerr

•• WWee  SShhiipp AAccrroossss CCaannaaddaa
•• FFRREEEE IInnssppeeccttiioonn && EEssttiimmaattee
•• CCeerrttiiffiieedd TTeecchhnniicciiaannss
•• AAllll WWoorrkk WWaarrrraannttiieedd

wwwwww..aattllaannttiissrraaddiiaattoorr..ccaa

55990000 DDiixxiiee RRdd..,, UUnniitt 1111,, MMiissssiissssaauuggaa,, OONN LL44WW 11EE99
((990055)) 667700--33669966 •• 11--880000--771166--33008811

FFaaxx:: ((990055)) 667700--22228833 

44 HHoouurr
DDrriivvee--TThhrruu SSeerrvviiccee

((MMoosstt TTrruucckkss)) Open Monday to
Saturday

DI
XI

E 
RD

.

HWY 401

SHAWSON DR.

N

BRITANNIA RD.

416-388-5647416-388-5647
Instagram: Kings_Chrome
www.facebook.com/kingschrome

� � � � �

   
- Bumpers
- Grills
- Sunvisors

- Stacks
- Polish
- LED Lights

  

����������
TRUCK & TANK

SUPPLIER OF CUSTOM, QUALITY BUILT, HIGHWAY PETROLEUM CARGO TANKERS,
PROPANE BOBTAILS, WATER TANKERS AND EMERGENCY VEHICLES

SUPPLIER OF CUSTOM, QUALITY BUILT, HIGHWAY PETROLEUM CARGO TANKERS,
PROPANE BOBTAILS, WATER TANKERS AND EMERGENCY VEHICLES

2007 
WESTERN STAR 4900
MBE 400-450, 10 Spd,
16/23’s, 4 Compt Alum.
CSAB620 DOT Tank,  2 2.5
Blackmer Pumps And 2 Nep-
tune Meters, 4 Air Emerg’y
Valves, Remote PTO’S, Auto
Throttle.  -101717

1995 
FORD LN8000
210 Horsepower, Automatic
Transmission; 11,000L One
Comp't Alum. Tank, Single
Set Pumping/Metering
Equipment, Midcom Etc
Meter. Great For Equipment
Fuelling. -116213

MANUFACTURER OF ALUMINUM , STEEL & STAINLESS STEEL TANKS
We provide true “One Stop Service”: Manufacturing, Service, Parts & Support from our facility

Contact one of our sales representatives today
don@dependable.ca or mike@dependable.ca

1-800-268-0871 � 905-453-6724
www.dependable.ca

2005 
FREIGHTLINER
Series 60 DD, 400 HP, 
Auto Shift, 20,000 Litre 4
Compartment, Dual Pumping,
Bottom Loading, DOT
Safetied, B620
-102552

2003 
KENWORTH T300 
C7 Cat., 9 Spd, 
2950 USWG Propane Bobtail,
LCRII, DOT Safetied, 
B620 -102565

Single and Tandem Axle Cab & Chassis and Stock Tanks available!

2016 FREIGHTLINER 114SD
Automatic Trans, 5500 USWG Propane Bobtail. -112423

2016 WESTERN STAR 4700
DD13 435 HP, Automatic, 20/40 Axles, Air Ride, 20,000l 4 Compt Alum. Tank,

Dual Pump/Meter Equipped, Bottom Load, Midcom, Dot Cert. -115189

2006 
STERLING L9500
Cat C11, Automatic, 20/40
Axles, Air Ride, 20,000l 4
Compt Alum Tank, Dual
Pump/Meter Equipment, Bot-
tom Loading, Midcom, Dot Cert.
-115194

1995 
FREIGHTLINER FL80
3200 Gal. Alum. Flusher, 4
Nozzles, Hose Reel, Spray
Bars, 4” Pump W/Separate
Diesel Engine. Mint Condition. 
City Owned And Serviced 
Regularly! -116214

Selling some iron? 
You’ve got options! &
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Over 200 Used Reefers In Our Yard . . . Ready To Roll!!

TORONTO 
2332 DREW RD., 
MISSISSAUGA, ONT. L5S 1B8
Call: Murphy Barton, Vince Cutrara, 
Rob Moorehouse, Todd Warren, 
John Gwynne, Zak Ray

905-678-1444
Fax (905) 678-1566

MONTREAL
1100 RUE COURVAL, 
LACHINE, QUEBEC H8T 3P5
Call: Mario Perrino, Michel Pouliot
Raymond Lanthier, Sean Ireland, 
Hugh Davis, Danick Bilodeau

514-633-5377
Fax (514) 633-6488

NNeeww aanndd UUsseedd SSaalleess

RReennttaallss

LLoonngg TTeerrmm FFiinnaannccee LLeeaassee

FFuullll SSeerrvviiccee TTrraaiilleerr && RReeeeffeerr SShhooppss
PPrroovviiddiinngg MMaaiinntteennaannccee AAnndd PPaarrttss

ACTION
TRAILER SALES INC.

TANDEMS/TRIDEMS
• AIR RIDE

DROP DECKS
ALUMINUM

COMBO FLATS

JUST ARRIVED! 2014
GREAT DANE 53’ X 102”

HIGH CUBE REEFER
NEW UTILITY 3000R

53' x 102" HIGH CUBE REEFERS,
1071⁄2" I.H. FRONT, 1091⁄2" I.H.
REAR, 981⁄2" I.W. RECESSED  
“E” TRACK, H.D. DUCT FLOOR,
STAINLESS FRONT & REAR,
VENTS, LED LITES –  WEIGHT
12.155 LBS.  (STANDARD MODEL)
H.D. INTRAAX AIR RIDE SUSP.

ALUM. WHEELS. -35153

UTILITY 53' x 102" x 13' 6"
DRY FREIGHT VANS

HENDRICKSON AIR RIDE SUSPEN-
SION, LOGISTIC SIDE POSTS –
ALUM. OR TRANSLUCENT ROOF
AVAILABLE, STAINLESS REAR
DOOR CASE, 12" CORRUGATED
STEEL SCUFF LINER,  24" STEEL
THRESHOLD PLATE. -102537

PRICED RIGHT!

2014 GREAT DANE 53’ X 102” VAN
Vents front and rear, 6 sky lights, aluminum roof, 

air ride suspension, logistic posts, 
exterior rub rail. -112363
LIKE NEW CONDITION. 

2015 WABASH 36’ REEFER BOX
Overhead rear door, HD flat aluminum floor, 3 rows
Recessed “F” track, 24” scuff liner, Hendrickson air

ride suspension, disc brakes. -115101

2011 UTILITY 53’ X 102’ DRY FREIGHT VAN
aluminum roof, front & rear vents, new rear doors,

Hendrickson air ride suspension, recent tires &
brakes, overall condition excellent.  -116097

(12) NEW 53' x 102" UTILITY DRY FREIGHT VANS
Pre-painted Black side panels, stainless front panels,

radius corners, wing plates and rear doors, vents,  
skylights, extra light pkg., Hendrickson air ride 

suspension, aluminum wheels. -102039

AVAILABLE IMMEDIATELY - MONTREAL BRANCH 
(15) NEW UTILITY 53’ X 102” 
TRIDEM INSULATED VANS

Pintle hooks, disc brakes, prep’d for heaters, 
well spec’d units. -112362

ALSO 10 NEW TANDEMS SIMILAR SPECS
AVAILABLE SOON. 

2004 WABASH 48' FLAT DECK 
10' spread, aluminum wheels,  

winches & straps. -96434

2013 GREAT DANE 53'x102" PLATE VAN
Hendrickson air ride susp; aluminum roof, 

swing rear doors, side skirt, 12" aluminum scuff
liner, very clean low mileage unit. -115100

48' AND 53' REEFER TRAILERS 
Equipped with all electric refrigeration units, 

both overhead and swing rear doors available. -84096

13,180 Lbs.
110" Door Opening

“REFRIGERATED STORAGE VANS
- SALE OR RENT”

(100) 2011 UTILITY 53'x102"REEFERS

CARRIER 2100 UNITS, DUCT
FLOOR, HENDRICKSON 
AIR RIDE SUSPENSION, 

445/50 22.5 MICHELIN SUPER
SINGLES, TIRE INFLATION 
, STAINLESS REAR DOORS,

DOOR CASE AND REAR BUMPER,
REAR  DOOR VENT, SIDE SKIRTS,

SPARE TIRE CARRIER, WELL 
MAINTAINED FLEET UNITS.

(N.A.P.) -102536

TRADES - 
ARRIVING SOON!

THERMO KING SB230 WITH 
LOW HOURS, STAINLESS FRONT 
PANELS / RADIUS CORNERS, 

SIDE SHIRT, EXTERIOR RUB RAIL, 
HENDRICKSON 6’ AND 6’ SPREAD 

AIR RIDE SUSPENSION, QUAD DOOR
LOCKS, HD DUCT FLOOR, 24”

ALUMINUM SCUFF LINER, 1 ROW 
RECESSED “E” TRACK, 

EXTRA CLEAN CONDITION. -116098
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ON-SITE KINGPIN REMANUFACTURING
• Superior Equipment • Patented in U.S.A. & Canada
• Exceeds SAE and DOT specifications/regulations • Guaranteed Workmanship
• Only Company to test SAE J133 & J400 • Fully Insured

CCWWBB CCEERRTTIIFFIIEEDD CCOOMMPPAANNYY •• CCWWBB CCEERRTTIIFFIIEEDD WWEELLDDEERRSS 
KINGPIN GAUGES

Top Quality aluminum Kingpin gauges. Won’t stretch.

Re-manufacturing a kingpin gives the fifth wheel the proper bearing 
surface, extending the life of the fifth wheel and decreasing the abuse 

to the bolster plate and kingpin.

MOBILE SERVICE
VViissiitt oouurr WWeebbssiittee aatt:: www.kingpinspecialists.com

EE--mmaaiill:: rkingpin69@aol.com

CCaallll uuss TToollll FFrreeee @@ 1-888-221-7774 
For the Dealer Nearest You

TOLL FREE NUMBERS FOR YOUR NEAREST DEALER 
QQuueebbeecc aanndd tthhee MMaarriittiimmeess 1-888-939-1011 
OOnnttaarriioo 1-888-221-7774
WWeesstteerrnn ((AAllbbeerrttaa && SSaasskkaattcchheewwaann)) 1-877-912-1209 
BBrriittiisshh CCoolluummbbiiaa 1-800-427-5865
IInn tthhee UU..SS.. 1-888-221-7774

wwwwww..kkiinnggppiinnssppeecciiaalliissttss..ccoomm  �  rrkkiinnggppiinn6699@@aaooll..ccoomm

• New & Rebuilt Radiators
• Air Charge Coolers
•• NNeeww && RReebbuuiilltt RRaaddiiaattoorrss
•• AAiirr CChhaarrggee CCoooolleerrss

• A/C Condensers
• Fuel Tanks
•• AA//CC CCoonnddeennsseerrss
•• FFuueell TTaannkkss

1-888-603-1655
905-795-9009

11--888888--660033--11665555
990055--779955--99000099

• PICK-UP & DELIVERY • Shipping Across Ontario & Canada

(Most
Models)

TRUCK, BUS, INDUSTRIAL & CONSTRUCTION EQUIPMENT SERVICE

4 HOUR DRIVE-IN SERVICE44 HHOOUURR DDRRIIVVEE--IINN SSEERRVVIICCEE
1775 Shawson Drive, Unit #1, 
Mississauga, ON L4W 1N8

407

DI
XI
E 
RD

.

401AT
LA

NT
IC
 D
R.

SHAWSON DR.

N

BRITANNIA RD.

www.kingradiator.cawwwwww..kkiinnggrraaddiiaattoorr..ccaa

SOCTOBER 13, 2016

OCTOBER 13, 2016

OCTOBER
2016

13

OCTOBER
2016

13

Please plan on joining the Country’s Top  
Transportation & Shipping Executives for a day 

of Education & Networking

Please plan on joining the Country’s Top  

Transportation & Shipping Executives for a day 

of Education & Networking

SURFACE

SURFACE

ummit

ummit

TRANSPORTATION

TRANSPORTATION

2016

2016

International Centre

International Centre

NEW LOCATION

NEW LOCATION

December 201534

TN_marletplace_temp.indd   9 11/27/15   8:51 AM

• We specialize in rebuilding ALL makes of High Quality Differentials, 
Transmissions, Mid-Range and Steering Gears. 

• We offer competitive price on ALL our units sold. 
• We have ALL ratios and models in stock! 

• Fast, Honest and Reliable Service. 
• We pick up and deliver!

575 Keele St., Toronto, ON M6N 3E4
Tel.: 647-629-8035 Cell: 647-403-0612 Fax: 289-752-4565

Email: maximumpowertrain@gmail.com
www.maximumpowertrain.com

&

Selling some iron? You’ve got options!
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EXHAUST SYSTEM INSTALLATIONS FOR

ALL MAKES and MODELS

THE TRUCK EXHAUST PLACE

(905) 670-0100   1-800-385-8801
1365 BONHILL RD., MISSISSAUGA  L5T 1M1

TRUCK MUFFLERS
BUILT TO LAST

• Y-PIPES  • TURBO PIPES
• INTERMEDIATE PIPES

Celebrating 
 34Years!

COOLANT PIPES
FOR MOST MAKES

PROVIDING HEAVY DUTY EXHAUST SOLUTIONS SINCE 1982

FREIGHTLINER PIPES

INTERMEDIATE

TURBO

Y-PIPE

INLET

THE 
TRUCK
EXHAUST
PLACE

DPF
CLEANING 
AVAILABLE

www.totalexhaust.com

CANADA’S 
ST SOLUTIO

1#TRUCK EXHAUST
 SHOP

2015 INTL- BRAND NEW UNIT IN STOCK- ORDERED
AT PAR DOLLAR- FULL FACTORY WARRANTY-
READY FOR NEW OR USED WATER, PROPANE OR
OIL TANK INSTALL -97533

2008 WESTERN STAR  FUEL TRUCK, CATERPILLAR
ENGINE; C13, 10 SPD TRANSMISSION; AUTOGREAS-
ER, 20,000L, 5COMPT, DUAL PUMPS, BOTT LOAD,
AIR MANI., FLUSH ADAPTERS. CLEAN. 210,000
MILES. -116232

2011 PAYSTAR, 475HP, 18 SP, PUP READY, EAGLE
PKG, 5,000 GAL, 4C, NEW RUBBER, LOADED, READY
TO WORK -100806

2003 PETERBILT, 315 HP CUMMINS, 10 SP, 18,500L
3 COMPT HUTCH TANK, PUMP, METER AND LC ELEC-
TRONICS, BOTT LOAD READY, AIR MANIFOLD,
CLEAN, 212 MILES. -112237

2016 FL PROPANE BOBTAIL, M2, 270 HP CUMMINS,
AUTO, ALUM WHEELS, NEW 3499 BARRELL, LCR II,
PRINTER. READY TO WORK. -100933

2002 CUSTOM PUMPER - TOP MOUNT, 1250 HALE
PUMP, 1,000 GAL TANK, HIGH SIDE CABINETS BOTH
SIDES, STAINLESS BODY, MANY OPTIONS. MINT. -

95114

TANKS, TANKS,  TANKS, NEW AND USED BAR-
RELS IN STOCK. CALL TO DISCUSS  YOUR
REQUIREMENTS. -100811

1999 STERLING, CAT, 9 SPEED, 3000 GALLON 4
COMPT ALUMINUM TANK, 306 CODED, RUNS
LIKE A TOP. -100800

2016 W. STAR- ONLY 2 LEFT- THESE WERE
ORDERED AT A BETTER FOREX RATE- WE HAVE ONE
AUTO AND ONE 10 SPEED LEFT- DON’T DELAY. -76395

2016 PROPANE BOBTAIL- W. STAR, CUMMINS,
AUTO, ALUM WHEELS, WHITE CAB, 3499 TANK,
SIDE LOAD, 5 FUNCTION BASE. -88569

2009 STERLING, 350 HP, 10 SP, 20,000L 4
COMPT, DUAL PUMPS&METERS, BOTT
LOAD, AUTOLUBE, 245 MILES. -112240

NEW USEDEASTWAY TANKEASTWAY TANK
THE TANK EXPERTS

1995 FORD TANKER TRUCK, CUMMINS ENG;
N14, 370 HP, 13 SPD TRANS; 18 & 40 AXLE(S),
AIR RIDE SUSP; 20,000L ALUM. TANK, 1C, CAN
BE USED FOR FUEL, JET FUEL OR NON-POT
WATER. -101502

2001 WESTERN STAR  FUEL TRUCK, CATERPILLAR
ENG; 475 HP, 20,000L ADVANCE TANK, DUAL PUMP-
ING IN SIDE CABINETS, REAR HITCH. -115108

2010 INTL, 350 HP, 10 SP, AIR RIDE, 20,000L, 5C,
DUAL PUMPS, SAFETY RAILS, B.L., V.R. -100805

OLD FOREX

RATE

We Manufacture and Sell Various Types of Tank Trucks • Oil • Propane • Water • Fire • RefuelersWe Manufacture and Sell Various Types of Tank Trucks • Oil • Propane • Water • Fire • Refuelers

WE ARE LOOKING FOR TRADES • WE RENT FUEL TRUCKS
1995 Merivale Road, Ottawa ON K2G 1G1   Neil Greene: ngreene@eastwaytank.com

1-888-729-7817 ext 24 www.eastwaytank.com1-888-729-7817 ext 24 www.eastwaytank.comTrusted since 1968 Trusted since 1968

2011 INTL, 350HP, 10SP, 20+40 AXLES, AIR RIDE,
20,000L, 5C, GRAVITY METER, DUAL PUMPS, BOTT
LOAD, MIDCOM, 330KM. -102524

$105K
 +

TANK
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TRUCK NEWS

Community Impact.  Asset Efficiency. Industry Recognition.

Join our growing membership of
motor carriers and industry partners.

By putting our open capacity to work for
charity, we’re making a difference 
in our communities and raising the 

profile of our industry.

Become part of something bigger today • www.trucksforchange.org • 905 844 8658

Trucks For Change Network is a nonprofit organization endorsed by
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iinnffoo@@ttrruucckkaannddttrraaiilleerr..ccaa
wwwwww..ttrruucckkaannddttrraaiilleerr..ccaa

&

FFoollllooww uuss

SSeeaarrcchh 
FFAASSTT
OOnnlliinnee

TThhoouussaannddss ooff nneeww 
&& uusseedd ttrruucckkss aanndd

ttrraaiilleerrss ccaann bbee ffoouunndd
qquuiicckkllyy oonnlliinnee!!

       

www.trisontarps.ca
1-866-948-2777
519-720-9464

33 Kippax Court, 
Brantford, ON 

N3S 0E5 99

CANADIAN MADE TARPS!

            
          

    
 

  

    

   

  

    
  

   

 

  
         

 
        

        

   
          

    

FFuullllyy SSttoocckkeedd SShhoowwrroooomm!!

HEAVY-DUTY (UHMW)
• 3-4 times more wear resistant than 
HMW liner

• High impact strength (light rock, larger rock,
heavier hauling, dirt, clay, and farm 
commodities)

• Our best seller
• Liner thickness ranges from 1/4” to 3/4”
and up to 16’ wide

� Trailers � Dump Trucks � Live Bottoms
� Hoppers � Bins � Sheet Plastic

Electric or Manual
Side Roll System

Cable Systems

Retarp Rolling Systems

Distributor for:

Rolling Tarp 
Systems

Roll-off Tarp Systems

SUPPLIES FOR ALL YOUR FLATBED EQUIPMENT NEEDS               www.trisontarps.ca

A Division of Trison Tarps

Join Us For Our Annual 
CUSTOMER APPRECIATION 

BBQ!
On Wednesday May 25, 2016

Lunch will be served from 11:00 am - 3 pm
PORK ON A BUN

COFFEE • BAKED GOODS • SNACKS
Thank you to all our customers and suppliers for your continued support!

                    

                       

      

 

 
  

  
 

 

  

 

  

 

       

    
 

    
     

  

            

   

   
  

 

  

 

TMTV

TMTV

New online
episode

every Thursday

New online
episode

every Thursday

TVTVTMTMTMTVTVTVTVTMTMTMTVTV

500,000+ views

y Thursdayever
episode

New online

.trucknews.com/videos/www

y Thursday
episode

New online

.trucknews.com/videos/

TV

episode
New online

episode
New online

y Thursdayever
.trucknews.com/videos/www

y Thursday
.trucknews.com/videos/

 
 
 
  

  
 

 
 

 
 

Join Us Today!
905.844.8658 • trucksforchange.org

We Deliver 
Change

industry sponsors 

Trucks For Change Network
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1248 McAdoo’s Lane, R.R. #1, Glenburnie
(Kingston), Ontario K0H 1S0

Service en francais aussi, demandez pour Darlene

EASTERN ONTARIO’S BIGGEST USED PARTS DEALER!

HOURS: 
Monday to Friday  

8:00 a.m. - 5:00 p.m. 
Closed Saturday and Sunday

WE ACCEPT CASH & BANK DRAFT - NON CASH PURCHASE SUBJECT TO 3% INCREASE

Check Out Our Online Inventory
www.morgansdiesel.com

1983 CHAMPION 760 GRADER
DETROIT ENG; W/SNOW WING, STOCK
#220-01 -98976 $12,000 

1999 MACK CL700
E9 V-8 MACK 500, T-2180 TRANS;
20F/110R PLANETARIES, 700,000K.
STOCK #222-07 -100408

SERVICE BODIES 
DUAL & SINGLE WHEEL, 

GOOD CONDITION, STOCK #216-02
-98984

2004 KENWORTH W900 
CAT C15, 13 SPD., 12 & 40’s, SINGLE

TURBO, WHOLE OR PARTS.
STOCK #225-06. -112674

CAPACITY SHUNT TRUCK
INT 466 ENG; STK#218-16 -97359

$10,000 

2009 INTERNATIONAL PROSTAR
CUMMINS ISX 485, AUTOSHIFT, 12/40’s,
BURNT IN CAB, FOR PARTS OR SALE.
STOCK #225-05.  -112675

2013 INTERNATIONAL WORKSTAR
MAXXFORCE 9, AUTOMATIC, 18/40's,
STOCK #217-01  -111793

2004 INTERNATIONAL 4300 
DT466, 7 SPD., 26' BOX W/HYDRAULIC
LIFT GATE, STOCK #215-13 -93286

2007 KENWORTH T800 
CUMMINS ISX 565 HP, RTLO20918B, 18 FA
W/DUAL STEERING BOX, 46 RA, HEND.
AD2 A/R SUSP., LEFT SIDE CAB DAMAGE,
NO BRAND. STOCK #225-11. -116268

CAT 240v 3 PHASE 100 AMP 
GENERATOR

STOCK #223-15. -111794

2005 MACK VISION CXN613
MACK AC485, 18 SPD; 463 EATONS,
HEND., 746,000K, 22.5, 4:11, RUNS
GOOD NEEDS SOME BODY TLC,
STOCK #220-20 -101578

1993 HITACHI
LX200C, 8781 HRS., 28.5 X 25 TIRES,
WATER IN ENGINE OIL. STOCK #219-08 -
101579

2013 MACK CXU613
MACK MP8 500 HP, 18 SPD., 14/46
AXLES, 70" SLEEPER, 200,000 MILES,
STOCK #225-20. -115179               $89,000

JAMES OR RON 800-267-0633
TEL: 613-546-0431 FAX: (613) 546-4206

E-Mail: james@morgansdiesel.com

1989 JOHN DEERE 644E
HIGH HOURS, RUNS AND WORKS
WELL. STOCK # 214-17 -98975

$16,000 

2013 MACK CXU613
MACK MP8 500 HP, 18 SPD., 14/46
AXLES, 70" SLEEPER, 200,000 MILES,
STOCK #225-19. -115179               $89,000

 I  I
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Available for all Brands 

TMTV

New online episode
every Thursday

TTTMMTTVTV

.trucknews.com/videos/www

y Thursdayever
New online episode

.trucknews.com/videos/

y Thursday
New online episode 500 000+ views
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Follow us
/

� � � � � � �

WE MOVE IRON

Canada’s Largest 
On-Line Source for 

Heavy Trucks 
and Trailers! 

  

Check Ou
t

Our New
Website!

52
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   WE DELIVER

truck news.com

       Stay up to date on 

industry news, trends and equipment releases
Visit the industry's most popular website

MORE NEWS
MORE VIDEOS

MORE BLOGS

Discover what more than 
500,000 visitors did last year

TN.com tab.indd   1 16-04-11   5:08 PM



classifieds CLASSIFIEDS classifieds classifieds clas-
sifieds classifieds CLASSIFIEDS classifieds classifieds 
classifieds CLASSIFIEDS classifieds CLASSIFIEDS classifiClassifieds

CA$H FOR INVOICE$
Same Day Funding • Immediate load approval for 
Load Link users • Same Day Funding • Flexible

Funding Options • 24/7/365 Service

1-877-653-9426
www.liquidcapitalmidwest.com

riacobelli@liquidcapitalcorp.com

Bad Debt Collection Service
Equipment Financing Solutions

Brokers • Ask How Our  
Quick Pay Program

Can Help Your Business!

Contact Doug: 
doug@newcom.ca

Ad runs one month. 

  $140.00
w/Picture

Also On-Line at: 
www.trucknews.com

55May 2016TRUCK 
NEWSMAIL

Dear Editor:

Lou, our driver Gerald Janosik just 
gave me the March 2016 edition of 
Truck News so I could read your col-
umn on electronic logging devic-
es (ELDs). Yes, Gerald is passionate 
about his career as a professional 
tank truck driver and his career at 
Gorski Bulk Transport. 

He uses technology to help him 
be the professional tank truck driver 
that he is; we are very happy that he 
is part of Team GBT.

Change has always been hard in 
our industry, whether it was deregu-
lation, an insurance crisis, changes 
in safety or changes in the regula-
tions of our industry. 

There are so many details that ev-
ery person in transportation must be 
aware of, it does not surprise me that 
it is hard for our industry to make 
changes.

For me, change is an exciting part 
of our industry, especially when you 
see the big picture. Trucks are saf-
er today, we have a highly trained 
professional driving force that gets 
the freight delivered every day even 
though we have more vehicles op-
erating on already congested high-
ways. 

Helping to make our industry saf-
er and advancing the professional-
ism of our driving team are impor-
tant parts of our team at Gorski Bulk 
Transport. 

ELDs are part of our industry’s fu-
ture; I’m glad we made the change 
five years ago.

Lou, keep writing the way you see 
things in transportation. 

When you get it right I hope a few 
people take the time to say thank 
you. 

Ted Gorski Jr.
President, Gorski Bulk Transport 

Why we support ELDs
Dear Editor:

I just completed a driving trip across 
the southern states eating up nearly 
10,000 kilometres. 

I can’t say enough how shocked I 
was with the poor quality of com-
mercial transport driving I observed 
during this trip!

Unfortunately, I have also ob-
served the same poor driving hab-
its here in Canada. I guess I must be 
too “old school.”

When I first arrived in Canada 
in 1966 I quickly learned from my 
friends that truck drivers were the 
cream of the crop and commanded 
much respect from the general pub-
lic at large. 

Indeed, I found that typically 
tractor-trailer commercial drivers 
signaled when changing lanes, kept 
mostly to the “driving lane” and 
would f lash other overtaking trucks 
and cars to signal it was safe to pull 
in. This courtesy was also picked up 
by the driving public at large, who 
would also f lash truck drivers when 
it was safe to pull in front of them.

Today, no such courtesies exist in 
the commercial driving community 
in general! 

I observed frequent lane changing 
without signal, many abruptly on 
congested freeways, riding on the 
bumper of cars in the outside pass-
ing lanes, no reducing of speed in 
bad weather.  

One transport in pouring rain, 
jackknifed in front of me on a blind 
curve taking out another tractor 
backing up traffic for hours. Im-
proper use of lanes, speeding – I 
recorded average speeds in the US 
between 75 and 80 mph. One trac-
tor-trailer was travelling at over 
100 mph! (I have the photographic 
proof). 

Matters were compounded in the 
US with shredded tires littering the 
highways. 

I will say this doesn’t appear to be 
the case in Canada where our main-
tenance programs and DoT roadside 
policing is much stricter. 

I realize the driving public has a 
lot to do with this, however; trans-
port accidents have larger conse-
quences and the industry’s com-
mercial drivers should be leaders, 
not contributors to the decrease in 
driving habits. 

There’s something very wrong 
with our commercial driver certifi-
cation, training programs and hir-
ing practices to allow such poor 
drivers on our highways. 

Having been involved in com-
mercial driver training and now as 
a certified motor vehicle instruc-
tor and examiner, I know there are 
some excellent schools out there but 
I fear now in the minority. 

Alan Masters
Via e-mail 

Worried about bad driving 
and our training standards
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“Each year, Habitat For Humanity Canada 
helps over 200 hardworking Canadian 
families realize the dream of affordable 
homeownership while providing a safe  
and decent place for their children to grow.  
Trucks For Change Network member carriers 
have helped make this happen by significantly 
reducing our logistics costs and expanding 
our resource capacity at our over 90 Habitat 
for Humanity ReStores in Canada”. 

Join Us Today!
905.844.8658 • trucksforchange.org

We Deliver 
Change

Thank you to these generous industry sponsors who are helping us help our communities:

Trucks For Change Network is a registered non-profit organization 
endorsed by these leading industry associations:

Rob Voisin, Vice President, 
ReStore and Product Support, 
Habitat For Humanity Canada
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these best practices out in the open so 
more fleets can follow in the footsteps of 
successful carriers to retain and recruit 
more drivers. This year the program re-
ceived 115 nominees. Out of the 115, Car-
riersEdge chose 63 finalists and nar-
rowed that down to the Top 20 Best Fleets 
To Drive for in early January. At the TCA 
convention it named Bison Transport 
and FTC Transportation overall winners. 

Compensation
As far as compensation goes, Murrell said 
that Best Fleet nominees have been pay-
ing company drivers 5% more ($56,330 in 
2016 vs $56,000 in 2015) while the drivers 
are travelling 1.61% fewer miles. 

“That’s going in the right direction,” 
Murrell said. “In the past few years we’ve 
seen a really nice trend in company driv-
er pay.”

However, owner/operators are a differ-
ent story. According to the data collect-
ed by CarriersEdge this year from Best 
Fleets nominees, owner/ops are being 
paid 14.16% less than last year, while run-
ning 1.16% more miles. 

Murrell explained that while the cost 
of fuel could be to blame for the drop in 
revenue, looking back on the data, he be-
lieves owner/operators have just had a 
couple of good years. 

Another trend that CarriersEdge found 
is the emergence of guaranteed pay.

“Last year out of all of our fleets we 
looked at, only four had some sort of 
guaranteed pay for their drivers,” Murrell 
said. “And in some cases, it was a guaran-
teed number of miles, whether you ran 
them or not, some cases it was a weekly 
minimum…it has quadrupled this year 
with 20% of nominees having some kind 
of guaranteed pay for drivers.” 

CarriersEdge also said that it noticed 
more nominees are moving towards ex-
perience-based pay. 

Communication
“This whole program is about communi-
cation,” said Jazrawy. “It’s about how you 
communicate as a company and how 
you communicate with your drivers.”

She explained that communication is 
more than just saying you have an open 
door policy. The best fleets are the ones 
who communicate with drivers and 
have a connection the drivers can actu-
ally feel.

She went on to say the Best Fleets to 
Drive For stand out from the rest because 
they take communication to the next 
level. For example, Kriska and Erb hold 

“town hall meetings,” which Jazrawy 
said really resonates with drivers. 

“I think why it’s so popular with the 
drivers is the top executives and owner of 
the company is present at the meetings,” 
she said. “That makes a huge difference 
for drivers because they don’t just want 
to be talking with their dispatchers, they 
want to hear from the owners.” 

Jazrawy said a common theme found 
in the driver surveys they conduct is that 
drivers want to feel from the company 
that their opinion and voice matters and 
is actually heard. 

Retention and recruitment
According to results from CarriersEdge’s 
latest survey from this year’s round of 
nominees, 50% of the Best Fleets are pro-
moting new entrants. 

“It has become a really important 
trend we’re seeing in terms of driver re-
tention strategies,” she said. “Because 
drivers aren’t coming in up to snuff, fleets 
are now trying to create them.”

Bison Transport is doing both com-
plete and modified entry-level programs, 
Jazrawy added. 

She said when Best Fleets first started 

Mark Murrell and Jane Jazrawy ended their session at TCA  
by letting the audience take a closer look at four fleets in 
this year’s Top 20. 

The first fleet profiled was Landstar. 
Landstar, based in Jacksonville, Fla., only employs owner/op-

erators and is the largest fleet in this year’s Top 20 with close to 
9,000 drivers contracted to it. 

“Most of the time with contractor fleets, we hear companies 
can’t do anything for owner/operators because they want to be 
left alone,” she said. 

However, Landstar does a lot for its contractors. It offers ongo-
ing training, which is uncommon for contractor-only fleets. Not 
only do the drivers appreciate the training, but Landstar is seeing 
its safety record improve. 

As well, Landstar does a monthly conference call with its con-
tractors to touch base on any concerns or issues they may have. 
The conference calls are normally safety-themed. 

“They are the first company we’ve seen that has really em-
braced the conference call and it’s really working out well for 
them,” Jazrawy said. 

In addition, Landstar provides its owner/ops with hospitality 
rooms at events like the Mid-America Trucking Show, complete 
with a place to rest and food to eat.

“What’s nice about that is, Landstar is going to their contrac-
tors. They don’t wait for their contractors to go to them,” said 
Jazrawy. 

Next, Murrell profiled the smallest fleet on the Top 20 list and 
this year’s Best Overall Fleet to Drive For in the small carrier divi-
sion, FTC Transportation. 

FTC has only 36 company drivers.
“Typically when we see a fleet with 36 drivers, they don’t have 

a lot of programs because they’re busy just building the busi-
ness,” he said. 

However, this is not the case for FTC, as it has a slew of pro-
grams for its drivers. 

Murrell said FTC has a generous set of time-off policies. It 
provides drivers with 11 paid stat holidays per year, plus drivers 
start with 10 days paid vacation in their first year. That number 
goes up to 30 days depending on tenure levels.

“That’s a lot of time off for drivers to have a life outside of the 
company,” said Murrell. 

In addition, the company also doles out a ton of awards to its 
drivers.

“Every company has awards for its drivers, but these guys do 
an annual driver of the year, they recognize the second and third 
runners-up, they recognize the mentor of the year, best fuel per-
formance of the year, most miles driven safely in the year and 
any million milers,” he said. “So there’s eight different awards a 
driver might get in the year and there’s only 36 drivers, so that’s 
great odds that you’re going to be recognized.”

FTC also has impressive facilities complete with laundry ser-
vices, showers, fitness centres and pick-up trucks available for 
drivers to use while on their downtime. 

Bison Transport was the next fleet profiled. It has 1,166 com-
pany drivers and 594 owner/operators. 

One of its more notable programs is its “job to fit lifestyle” ini-
tiative, through which drivers can choose to work anywhere from 
one to 25 days in the month. 

“So there is a lot of flexibility there, which drivers like,” Jaz-
rawy said. 

It also offers proactive driver retention and works hard to keep 
the drivers it has. 

Bison also has a right to decide program, which teaches driv-
ers that they have the right to decide when they should get off 
the road if things look unsafe. 

“Bison has shown its drivers a number of videos with different 
situations where drivers are allowed to be the deciding factor of 
if they should get off the road,” she said.  “This is great because 
it shows drivers exactly what they can do, so they don’t have to 
guess when they’re put in that situation.” 

Bison also has a large focus on driver wellness and has the Fit 
System installed in its trucks. 

The last company profiled was Melton Truck Lines based in 
Tulsa, Okl. 

Melton has 1,034 company drivers and one owner/op. 
“They have a lot of cool things that they’re doing,” said Mur-

rell. “One thing is drivers who want to move into a new position 
off the road can audit that position before they apply for it…and 
that really makes a big difference.” 

Melton holds daily safety meetings with its drivers and has 
exceptional terminal facilities. Its newest building has a health 
clinic, dental clinic, a gym with access to personal trainers and 
nutrition experts and even a fishing pond for drivers. 

“So with all of that, it’s not surprising that out of all the drivers 
surveyed (at Melton) 90% said that they would likely recommend 
the company to others,” said Murrell.  

A look inside four of the Best Fleets to Drive For

asking nominees about entry-level pro-
grams a few years ago, many were con-
cerned about the potential for high turn-
over rates, however as the programs are 
maturing, fleets are realizing this is not 
the case. 

Jazrawy said CarriersEdge has also 
noticed that husband-wife teams are be-
coming increasingly popular.

“We’re finding it’s a great way to bring 
more women into the industry and 
fleets that are doing this say it’s both a 
good retention tool (for the husbands 
who keep their job because their wife 
gets to stay on the road with him) and 
recruiting tool (for the women who are 
getting into the industry thanks to their 
husbands),” she said. 

How to be a Best Fleet to Drive For
Continued from page 1
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By Edo van Belkom 

THE STORY SO FAR
Bud convinces Mark to go undercover at a 
trucking firm to see if he can help stop car-
go thefts from the company.

Mark is hired by Chenai Trucking and 
shows up to take on his first load for the 
company.

He makes it known he’s in need of mon-
ey and is soon approached by a driver with 
instructions on how and where to leave his 
truck so it can be stolen…

•
The next day Mark was at the Chenai of-
fices for a morning appointment with 
Sunny to inform him of what had hap-
pened and to figure out a plan on how to 
catch these thieves and put an end to the 
thefts to the company’s cargo.

 “So they basically want me to park my 
truck in a spot that’s out of the way, but 
still easily accessible, and then go for a 
nice long dinner so they can steal either 
the truck or the contents of the trailer.”

“Did you get a name?”
“He said it was Suki.”
Sunny laughed.
“What’s so funny?”
“Is Suki short for Suhkjit or Suhk-

winder?”
“How the hell should I know?”
“We have four Suhkjits and three Suh-

kwinders driving for our company. And 
everyone who works here has a cousin or 
two with one or both of those names.”

“If that was his real name,” Mark said.
“Exactly,” Sunny said. But then his face 

brightened. “But at least we know what their plan 
is. We’ll install a GPS on the truck so we’ll be able to 
know where it is at all times. It will give the police 
some information they can really use. Hopefully we’ll 
catch the whole truck theft ring, not just the guys who 
are stealing the cargo.” 

“Sounds great,” Mark said. He had a good feeling 
about this whole operation. The time and place where 
the truck would be stolen was pretty straightforward 
and once the truck was taken it would be a fairly sim-
ple matter of the police catching up to the thieves and 
making the arrests.

  •
A couple of hours later Mark drove to a warehouse in 
the west end of Toronto and picked up a trailer filled 
with electronics. It was all high-end stuff and the val-
ue of the entire load was well over $100,000 retail. 

As Mark connected Mother Load to the trailer he 
thought about why the thieves had targeted this load 
specifically. First of all it had a lot of value. There was 
no way they could get full retail for the merchandise, 
but even if they got half the wholesale value they’d 
still be in line to make an easy $25,000 by dump-
ing the goods at liquidation stores and weekend flea 
market vendors. That was a lot of money for very little 
work, especially when you consider that even if some-
one was caught stealing the cargo, they would only 
be charged with Theft Over $5,000 which carried very 
light jail terms when compared to comparable crimes 
like robberies. 

Once Mark had the trailer hooked up and ready to 
go, he did one last walk around to make sure every-
thing was secure. He was still making a delivery after 
all and Mark had a reputation for delivering the goods 
on time and in good condition. Why should this load 
be any different?

They wanted Mark to leave the truck parked in a 
dark corner of a yard on Dixie Road north of Britannia 
in Mississauga. The yard itself was like a half-dozen 
other yards along Dixie with a dirt/gravel surface that 
was full of craters and divots and was only serving as 
a truck yard until the owner could sell it off to some-
one with the money to development it into rows of in-
dustrial units or a warehouse. 

When Mark had the truck parked, he used his cell 
phone to check the location of the restaurant they’d 
told him to have dinner at. Tandoori Sweets was an 
Indian restaurant less than a half kilometre from the 
yard. It was a short walk out to Dixie Road and then 
just a couple of minutes north to a restaurant set in an 
industrial unit on the east side of the street.

The smell of curry and masala that hit Mark when 
he entered suggested he was in for a real gastronomic 
treat. Mark didn’t know what anything on the menu 
was, but he avoided any embarrassment by ordering a 
“Number 2” and hoping for the best. He wasn’t disap-
pointed as everything was just right, spicy but not too 
hot, and the portion just the right size to feel he was 
getting his money’s worth.

As he dug in, Mark took a look around the restau-

rant. It was obviously a favourite spot for 
truck drivers in this part of the city as 
each table seemed to be taken up by men 
who spent much of their working lives 
sitting behind the wheel of a truck. They 
also appeared to be keeping a close eye 
on Mark. Obviously, he stood out in this 
crowd, but it was more than that. All dur-
ing his meal, Mark couldn’t help but think 
that at least one or more of these men 
were in on the theft tonight and keep-
ing an eye on him to make sure he stayed 
away from his truck for the proper length 
of time. 

When Mark finished eating, he 
checked his watch. He’d already been 
there for the required amount of time, but 
he decided to stay for another ten minutes 
just to be sure. 

Finally, he left the restaurant and head-
ed back toward the truck yard. 

Minutes later he was in the yard. As he 
neared the dark corner where his truck 
had been parked an uneasy feeling began 
to creep into his stomach…a feeling that 
had nothing to do with the spicy dinner 
he’d just enjoyed.

Then, when he was close enough for it 
all to fall into place, Mark’s jaw dropped 
and his stomach suddenly felt as if it had 
been kicked by a black belt.

The trailer was still in place, un-
touched. However, Mother Load was 
gone.

As Mark stood there, trying to fig-
ure out how this whole thing had gone 
so wrong, a silver four-door car – an un-
marked police car – pulled into the lot 

and came to a stop by his side. 
The driver’s side window rolled down and the po-

lice officer behind the wheel said, “Hey, what’s going 
on?”

“That’s what I’d like to know,” Mark said, barely 
able to keep the anger from his voice. “My truck just 
got stolen. Where the hell were you guys?”

“We were just getting something to eat,” said the 
cop behind the wheel. “From what we were told, 
the truck wouldn’t be stolen for at least another half 
hour.”

Mark couldn’t help but laugh under his breath. 
Whoever the thieves were, they’d played both him 
and the police. No wonder they haven’t been caught 
yet. 

Along with the two police officers, Mark walked 
around to the back of the trailer to check the load. 
Surprisingly, the seal was still on the trailer, whole. 
He decided to open the trailer to see what was inside.

After breaking the seal, Mark unlocked one of the 
big barn doors and slowly pulled it open. 

Inside, there was nothing.
The trailer was empty. 
That meant that whoever was supposed to steal the 

trailer knew it was empty and took Mother Load in-
stead. Obviously, this was more of an inside job than 
anyone thought.  

- Mark Dalton returns next month in the conclusion of 
Dalton Undercover. Ill
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Pirelli revealed it plans to serve 
the commercial truck and bus mar-
kets in both Canada and US through 
a new entity, TP Commercial Solu-
tions LLC. The company says the 
drive into the US and Canadian mar-
kets for commercial truck tires and 
fleet management solutions is part of 
its aggressive global growth strategy.

Right now, Pirelli says the new proj-
ect is in a pilot phase where it has 40 
fleets participating in the testing and 
development of the new commercial 
truck tires. Clif Armstrong was select-
ed to manage the project as president 
of TP Commercial Solutions LLC. He 
brings more than 20 years of commer-
cial experience to this project includ-
ing senior roles within Continental 
Tire’s truck tire division.

Mitsubishi Fuso Truck of America 
has unveiled the Canter E-cell, a ful-
ly electric, battery-powered, medi-
um-duty cabover work truck.

Announced during the Work Truck 
Show in Indianapolis  March 2, the 
vehicle was tested for more than 
500,000 kms in Portugal, where Fuso 
said it was well received by drivers.

The truck runs for approximate-
ly 100 kms on a full charge carrying 
a 4,400-lb payload. It has 150 hp and 
479 lb.-ft. of torque, a maximum pay-
load of 6,470 lbs, front axle capac-
ity of 4,805 lbs and rear axle capac-
ity of 8,425 lbs. The Canter E-cell is 
said to save 64% in operating costs 
compared to an equivalent diesel-
powered vehicle performing the 
same service, depending on geo-
graphic conditions. The battery can 
be charged two different ways; either 
by AC adaptor, which can be found in 
most households and takes around 
seven hours for a full charge, or by 
DC adaptor, which are the charg-
ing stations intended specifically for 
electric vehicles and takes less than 
an hour to fully reboot.

Fuso indicated the vehicle produc-
es zero emissions from the tailpipe, 
or 37% less CO2 than comparable die-
sel-powered trucks when accounting 
for the emissions generated by the 
power plants needed to power the 
Canter E-cell truck.

•
Great Dane showed for the first time 

at the Technology & Maintenance 
Council meetings a new Sahara dry 
freight truck body. 

It’s available in both a composite 
and sheet-and-post design in sizes 
ranging from 16 to 26 feet. The new 
body was developed with Great Dane 
subsidiary Johnson Truck Bodies.

Eduardo Navarro, director of busi-
ness development, says the body 
has a unique mounting system that 
doesn’t require u-bolts, reducing 
maintenance requirements. 

“It’s attached right to the rail so 
it allows for a lower center of grav-
ity,” Navarro said. The body is avail-
able with a variety of floor systems 
and features all LED lighting, as well 
as Grote’s LongLife sealed harness, 
which comes with a 10-year warranty.

The body is available on trucks 
ranging from Class 5 to 8. 

•
Ryder System revealed it is offer-
ing customers in the US and Canada 
three new pre-owned vehicles cat-
egories to choose from; Ryder Certi-
fied, Ryder Verified, and Ryder Re-
classified. Ryder Certified allows 
customer to choose from the highest-
quality pre-owned vehicles that have 
been maintained solely by Ryder.  
Ryder Verified enables customers to 
build their fleet with a road-ready, 
fully DoT-compliant vehicle at a cost 
that works for them. Ryder Reclas-
sified offers “as-is,” damaged, and 
scrap vehicles for customers interest-
ed in a fixer-upper option.

Mack Trucks announced the re-
lease of its new mDrive HD 13- and 
14-speed models during the Work 
Truck Show in Indianapolis March 2. 
The new offerings enhance the com-
pany’s mDrive HD automated manual 
transmission line, with the 13-speed 
option providing a low reduction 
gear ratio for easier starting on steep 
grades or when hauling a heavy load. 
The 14-speed is only available in an 
overdrive configuration and gives 
drivers a second ultra-low-speed gear 
for curb pouring applications or low-
speed, heavy-hauling manoeuvring.

Key features include: multi-speed 
reverse gear ratios, updated PTO de-
sign and controls, extended front 
section for low reduction forward 
and multi-speed reverse gears, new 
shift fork and increased brake fric-
tion torque.

The new mDrive HD 13- and 
14-speeds will be available on Mack’s 

Pinnacle, Granite and Titan trucks, 
with Pinnacle continuing to offer the 
12-speed direct and OD. Mack also 
announced the release of ClearTech 
One, its single package exhaust after-
treatment system. Mack says ClearT-
ech One is more compact than a two-
component system, and saves 17 lbs 
and 11 inches of frame space.

•
Cummins announced new engines 
at the Work Truck Show March 1, led 
by the new 2017 B6.7 diesel engine. 
Cummins also unveiled the B6.7’s 
sister engine, the 2017 L9, with rat-
ings from 260 hp to 380 hp and 720 
lb.-ft. to 1,250 lb.-ft., and the 2017 
single-module aftertreatment, which 
brings a notable reduction in size.

The B6.7 engine offers a 200-325 
hp, 520-750 lb.-ft. ratings range and 
up to 7% better fuel economy, the 
company says.

The single-module aftertreatment 
combines a diesel oxidation catalyst, 
a diesel particulate filter and selec-
tive catalytic reduction systems into 
a single canister. Cummins said each 
of the new products would come 
with Connected Diagnostics, which 
would be able to send a report to the 
driver’s cell phone on the health of 
the engine, offering peace-of-mind 
and “the largest and most capable 
support network in North America.”

•
Haldex has announced it will be of-
fering its new ModulT air disc brake 
to the North American market. The 
disc brake has been sold in Europe 
for years and has undergone three 
years of extensive testing in Canada, 
Jeff Stokes, global product manager, 
disc brakes with Haldex, said during 
a press conference at the Technology 
& Maintenance Council meetings.

The ModulT will initially be of-
fered for trailers with 22.5-inch 
wheels. Additional sizes for trucks 
and trailers will be introduced here 
later.  The disc brake weighs just 70 
lbs including pads, the company 
says. It features a wide single-pis-
ton mechanism which Stokes said 
equals the performance of twin-pis-
ton mechanisms. The bellows seal is 
inverted, offering greater protection 
from heat, stones and other debris.

A floating lightweight caliper 
slides on two sealed stainless steel 
slide pins. Stokes said pads can be 
changed out in less than a minute 
without tools, thanks to a unique 
boltless brake pad retainer.

The ModulT has been in produc-
tion there since April 2011 and the 
millionth such brake will soon be pro-
duced. The first model to be released 
here is the DBT22LT trailer brake. 

Additional models to be introduced 
later include the DBT19LT, the DBT19 
and the DBT22MD, fitting a variety of 
truck and trailer applications.

CarriersEdge is now offering its on-
line training courses, all part of its 
Defensive Driving suite, in Punjabi.

“This is a milestone in online train-
ing for the Canadian transportation 
industry,” said Jane Jazrawy, CEO of 
CarriersEdge. “Punjabi has been one 
of the most requested languages from 
fleets across the country, so we’re 
very excited to have these titles avail-
able to our customers.”

The courses are endorsed by in-
surers and associations across Can-
ada and cover the basics of defensive 
driving, speed and space manage-
ment, changing lanes and passing, 
navigating intersections, handling 
turns and curves, backing tech-
niques and dealing with adverse 
conditions. 

CarriersEdge offers more than 65 
various training modules in English 
and French, and over the next year, 
the most popular of those courses 
will be translated to Punjabi, with 
current subscription customers au-
tomatically receiving the new, trans-
lated courses.

•
BlackBerry unveiled its new end-to-
end asset tracking system for truck-
ing companies and private fleet 
operators during a March 31 an-
nouncement at the Mid-America 
Trucking Show. 

The system, called BlackBer-
ry Radar, provides customers with 
the ability to optimize utilization 
of their trailers and shipping con-
tainers, improve on-time delivery, 
reduce theft and generate more rev-
enue from each trailer without hav-
ing to invest in additional IT infra-
structure. 

BlackBerry Radar features a self-
powered tracking device, an ‘Inter-
net of Things’ (IoT) platform with 
cloud-based applications, world-
class security and visual reports for 
location and status updates of assets.

BlackBerry said its new product 
solves the problem of complex user 
interfaces and infrequent data up-
dates when companies strive to boost 
their productivity and efficiency.

BlackBerry Radar is currently be-
ing used in a customer pilot program 
and is scheduled for release this 
summer. 

Wayne Noftle  •  1-800-401-9138  •  Fax: 1-888-795-2258 
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Westcan buys Wheeler Transport
EDMONTON, ALBERTA

Westcan Bulk Transport announced it has completed the acquisition of Coquitlam, B.C. 
company Wheeler Transport.

Wheeler specializes in the transportation of fuel and asphalt, and was in business for 
over six decades.

Westcan said the purchase was part of the company’s long-term growth strategy to 
expand into new markets, grow its customer base and add value to its current customers.

Westcan will add more than 60 employees to its roster, including 49 professional driv-
ers, two owner/operators, five shop staff and 11 office staff.

Headquartered in Edmonton, Alta., Westcan is one of the largest niche bulk commodity 
haulers in Western Canada, servicing all of Alberta, B.C., Saskatchewan, Ontario and the 
Western Arctic. 

VANCOUVER, B.C.

VersaCold Logistics Services an-
nounced recently that it plans to ac-
quire Coastal Pacific Xpress (CPX), 
B.C.’s largest refrigerated carrier.

VersaCold did not disclose the fi-
nancial details of the agreement, but 
said that it plans to allow CPX to con-
tinue operating as an independent 
entity under the VersaCold North 
America Transportation Solutions 
banner. 

VersaCold acquired assets of Gary 
Heer Transport and launched its 
newest subsidiary, VersaCold North 

America Transportation Solutions 
Limited, just one month earlier.

VersaCold called the latest acqui-
sition “a major step” towards being 
number one in Canada.

“We have always held CPX in high 
regard for its reliable service and 
deep commitment to its customers,” 
said Douglas Harrison, president and 
CEO of VersaCold.

Scott McIntosh, president of CPX, 
added, “We are proud and excited 
to join VersaCold and to be a key 
part of the company’s expansion 
into cross-border transportation 
services.” 

VersaCold buys another trucking company

TST Overland Express wins award
MISSISSAUGA, ONTARIO

TST Overland Express has been named Carrier of the Year by Penske Logistics and Dana.
The award recognizes Penske’s third-party logistics carrier excelling in operational 

performance. TST Overland won based on its exceptional overall service, on-time delivery 
and communication timeliness with Dana Holding Corporation.

“We’re pleased to present this award to TST Overland Express, who exemplify the high 
standards needed to bring exceptional value to our supply chain,” said Zack Mozingo, se-
nior global logistics manager at Dana Holding Corporation.

Receiving the award on behalf of TST Overland was Wayne Gruszka, vice-president of 
sales, marketing and customer service.

“We work hard to maintain our industry leadership position in the ways that matter 
most to our customers,” said Rob O’Reilly, president, TST Overland Express. “By leverag-
ing new technologies and processes that enhance customer experience, TST is commit-
ted to continuous improvement. To receive this recognition from another industry leader 
is very gratifying. I congratulate our employees for their commitment to excellence and 
thank them for their continued outstanding efforts.” 

Missing Since: May 3, 1983 

Date of Birth: April 7, 1967

Missing From: Hinton, AB, Canada

Height: 5’0” 

Weight: 90 lbs

Eye Colour: Brown

Hair Colour: Dark Brown
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Child Find (Ontario) Inc. is an affiliate of the Canadian Centre for Child Protection Inc. 
Together, they provide missing children services in the Province of Ontario.
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When it comes to safety, Logikor of Cam-
bridge, Ont. believes it’s one of the best 
in Canada. Sonia Straface caught up with 
the company’s quality and compliance 
manager, Rick Morgan, to talk about how 
Logikor exceeds regular safety measures.  
 

or Logikor, being a safety-
first fleet isn’t just a logical 
approach, it’s the reason 
for its existence and suc-
cess. 

Logikor came to be in 
2005 and started as a transportation so-
lution business. While it outsources the 
majority of its transportation opportuni-
ties (working with customers and carri-
ers to match needs and strengths), it has 
its own small fleet that has caught the 
attention of Trucking HR Canada and 
customers alike who would credit the 
fleet as being one that is worth a second 
glance on the roads. 

For two years running, Logikor has 
been named a winner of Trucking HR 
Canada’s Top Fleet Employers program, 
which rates fleets across the country on 
compensation, employee recognition, 
lifestyle, employee engagement, well-
ness, professional development and re-
cruitment/retention. 

Currently Logikor’s modest f leet 
of 10 trucks hauls automotive parts 
and components for the national de-
fense industry both domestically and 
cross-border. 

Today, it employs 15 drivers and has 
27 trailers.

“Everything we do is scheduled and 
dedicated,” said Logikor’s quality and 
compliance manager, Rick Morgan. 
“And it’s all no-touch freight.”

So how has such a small fleet turned 
the heads of some very influential mem-
bers of the trucking community? 

According to Morgan, it’s thanks in 
part to its unique management style and 
safety-first approach. 

“I’ve been in the business for 30-
some years,” he said. “I’ve worked for 
many trucking companies. And (here 
at Logikor) we’ve really turned the en-
tire HR management process away 
from a more traditional style of man-
agement in that…in a lot of other com-
panies where I’ve worked, some of the 
transgressions we’ve worked with here 
would have resulted in a team member 
being let go. We don’t do that. You real-
ly have to step a long way outside of the 
boundaries to be let go here. And for 
the most part that would be you show-

THE LAST WORD Brought to you by BF GOODRICH
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Logikor puts safety above all else
ing that you are unwilling to work with 
us to correct the behaviour or activity 
that we’ve identified.”

Morgan says that if a driver is having 
a problem, instead of canning them on 
the spot, the company takes pride in re-
educating and retraining them, to show 
them they are still valued as an integral 
part of the Logikor team. This logic has 
also helped the compnay maintain such 
a low turnover rate. 

“The approach that we put in place 
here when it comes to drivers is really 
much more one of educating or train-
ing or working with them and develop-
ing them as a team member and under-
standing what their challenges are and 
working through it and supporting them 
when they’re facing those issues,” he 
said. “It shows them that we value them 
as a team member.”

Morgan went on to explain that this 
approach is especially true when they 
hire drivers who have worked for carri-
ers that think it’s okay to bend the rules 
when it comes to hours-of-service. 
He said that there is a misconception 
in the industry that delivering a load 
when it’s convenient for the company – 
even if it means going over the allowed 
hours – is fine. But if the driver de-
cides to push through and deliver the 
load when it’s convenient for the driver 
(maybe the delivery is close to home), 
they are punished. 

“From the perspective of what that 
tells the driver, it’s the same with any-
one, you can’t tell me to break the rules 
when it’s convenient for you and pun-
ish me when it’s convenient for me. We 
don’t do that here,” said Morgan. “I’ve 
had a couple of (drivers) who I’ve had to 
bring in and talk to because when they 
first join us, they’re used to making that 
judgment call whether they should op-
erate a truck with a given condition, as 
the misunderstanding is, that delivering 
the freight is more important than com-
plying with the rules. And our position 
is safety comes before any other consid-
eration.”

Morgan said this mentality of Logikor 
has set in with the drivers and has 
helped with retention because drivers 
know they can do things by the book, 
they’re not expected to break any rules 
and they know when they go over the 
scales, they have nothing to fear. 

“Safety is right in our vision and mis-
sion, safety goes before anything else at 
Logikor,” Morgan said. 

The company has an intense training 
program and interview process before a 

new hire is put on the road. New Logikor 
drivers won’t be in the truck alone un-
til they complete four days of required 
training. All new drivers have to com-
plete and pass a road test with a third-
party instructor. 

New drivers then spend another day 
with Morgan going over the expecta-
tions when it comes to paperwork and 
customer service. 

Then, the driver has to go out with a 
Logikor driver and shadow him/her for 
the day. Most times, they go to the cus-
tomer they’ll be visiting every day as 
part of their dedicated route, and meet 
the customer in person. 

“When you’re on a dedicated route, 
like our drivers are, you’re going to the 
same shipper over and over, you are the 
company,” Morgan said. “So customer 
service is very important in what we do.”

Logikor has also invested in an an-
nual driver meeting and annual ride-
alongs with a third-party instructor who 
provides safety tips and feedback on 
performance. 

All these safety measures have defi-
nitely paid off for the fleet, said Morgan. 

“We’ve actually gone…and I’m touch-
ing wood as I say this…we’re now enter-
ing our third year with not one single 
highway vehicle collision,” he said. “And 
that’s including the last two winters 
driving from Toronto to London.”

Logikor’s biggest strength, accord-
ing to Morgan, is its approach to its 
customers. It doesn’t just view the re-
lationships as business transaction, 
Morgan explained, rather it views 
them as partners. 

“We really strive to establish partner-
ships where we are an extension of what 
it is that they (customers) do,” he said. 
“And those are the most successful rela-
tionships that we have. Our customers 
tell us how much they appreciate things 
all the time.”

A recent example of how Logikor has 
the whole shipper-carrier relationship 
down pat is how it dealt with the recent 
Nipigon River Bridge disaster. 

“The bridge is very important to us 
because certain defense products…
aren’t allowed to cross international 
lines unless there’s licences,” he said. 
“So when we heard about that Nipi-
gon bridge on the weekend, we told 
our customers right away. So at 5 a.m. 
our first defense customer had a no-
tification from us saying, ‘Hey just so 
you know we’ve got a situation, we 
don’t know what’s going on there.’ By 
10 a.m., conversations had been go-
ing on between us and the customer, 
and we knew the status of every ship-
ment that was en-route to them…the 
customer had reached out to the ap-
propriate bodies and 24 hours later, we 
were ready to roll in case that bridge 
was shut down. We tend not to wait for 
our customers to come to us, we’re very 
proactive in identifying what’s going 
to impact them. We try to address and 
find solutions to problems that are go-
ing to affect them, too.” 

As far as the future goes, Morgan 
said the business is always looking for 
growth opportunities and that he be-
lieves “we can bring our customers 
enormous value in the supply chain.” 

Logikor 
staff

May 2016TRUCK 
NEWS

HERE. AND HERE.

Take control today at BFGoodrichTruckTires.com

PROVEN HERE.

pg 62 tn may v3.indd   62 16-04-12   10:21 AM

http://bfgoodrichtrucktires.com


AT INTERNATIONAL® TRUCK , we’ve always believed that the very best ideas come from working hard  

and working together. That’s why we stand united with our component suppliers; hard-working innovators  

and engineers who also happen to represent some of the most trusted brands in the Canadian truck industry.  

Because like those who built this country, we begin each day with the idea that when you start with what  

customers need, you’re always driving towards something better.

ca.InternationalTrucks.com

© 2016                   , Inc. All rights reserved.  
All marks are trademarks of their respective owners.

NOTES:

BUILD SCALE:

TRIM AREA:
BLEED:
SAFETY:

JAN Kelley Marketing, its employees and agents (collectively referred to as “JKM”) shall not be held liable for any loss or damage suffered by you, or by any third party, from 
the use of these marketing materials (the “Materials”) if they have been modified, distorted, combined with third party content, or manipulated in whole or in part by any 
party other than JKM. Further, once the proof of the Materials has been approved by you, JKM shall not be liable for any loss or damage suffered by you or any third party 
arising from any alleged or actual defect in the Materials or in any way arising from their reproduction by a party other than JKM.

1/1

 11.125” x 16.75”
.125”
.25”

Resize

DOCKET #:

PROOF #: ARTIST: DATE:
CLIENT:

FILE NAME:

AD NUMBER:
RESOLUTION:
COLOURS:

12670

CMYK

Navistar

300 DPI
INTNT-P-002-2016-E

01 JC April 4, 2016 4:31 PM
12670_INTNT-P-002-2016-E

International.indd   1 16-04-11   5:05 PM

http://ca.internationaltrucks.com


For more than a century, Great Dane has delivered unparalleled American-

made products. As the times have changed, our products have changed

too, incorporating smarter technology, greater innovation and better

customization. But running through every refrigerated and dry freight 

trailer, every flatbed and every truck body we make is one thing that will

never change: our commitment to helping you get the job done. Let’s go.

GreatDaneTrailers.com

GREAT DANE AND THE OVAL ARE REGISTERED TRADEMARKS OF GREAT DANE LIMITED PARTNERSHIP

GLASVAN GREAT DANE
Mississauga, ON
Alliston, ON
Putnam, ON
Whitby, ON

GREAT DANE OF MONTREAL
Montreal, QC

MAXIM TRUCK AND TRAILER
Winnipeg, MB
Regina, SK
Calgary, AB
Edmonton, AB

NOVA ENTERPRISES LTD.
Truro, NS

Great Dane.indd   1 16-03-07   9:12 AM

http://greatdanetrailers.com

	pg 01 tn may
	pg 02 tn may
	pg 03 tn may
	pg 04 tn may
	pg 05 tn may
	pg 06 tn may
	pg 07 tn may
	pg 08 tn may
	pg 09 tn may
	pg 10 tn may
	pg 11 tn may
	pg 12 tn may
	pg 13 tn may
	pg 14 tn may
	pg 15 tn may
	pg 16 tn may
	pg 17 tn may
	pg 18 tn may
	pg 19 tn may
	pg 20 tn may
	pg 21 tn may
	pg 22 tn may
	pg 23 tn may
	pg 24 tn may
	pg 25 tn may
	pg 26 tn may
	pg 27 tn may
	pg 28 tn may
	pg 29 tn may
	pg 30 tn may
	pg 31 tn may
	pg 32 tn may
	pg 33 tn may
	pg 34 tn may
	pg 35 tn may
	pg 36 tn may
	pg 37 tn may
	pg 38 tn may
	pg 39 tn may
	pg 40 tn may
	pg 41 tn may
	pg 42 tn may
	pg 43 tn may
	pg 44 tn may
	pg 45 tn may
	pg 46 tn may
	pg 47 tn may
	pg 48 tn may
	pg 49 tn may
	pg 50 tn may
	pg 51 tn may
	pg 52 tn may
	pg 53 tn may
	pg 54 tn may
	pg 55 tn may
	pg 56 tn may
	pg 57 tn may
	pg 58 tn may
	pg 59 tn may
	pg 60 tn may
	pg 61 tn may
	pg 62 tn may
	pg 63 tn may
	pg 64 tn may



