
DARTMOUTH, NOVA SCOTIA

It was a record-breaking convoy season for both major 
convoys in Atlantic Canada this year. 

In Nova Scotia, the World’s Largest Truck Convoy 
in support of Special Olympics hit a record 200 trucks 

participating in the convoy, which proceeded through 
Dartmouth, Cole Harbour and the Eastern Passage on  
Sept. 24. The event raised more than $114,000 – way up 
from last year’s funds raised.

“We were beyond excited about that,” said Anne-Marie 
Shannon, director of events and communications for Spe-
cial Olympics Nova Scotia. “And I think that’s pretty much 
our maximum since we were bursting at the seams in the 
convoy. But it’s been our largest convoy since we started 
five years ago…our first convoy we had 52 trucks and to hit 
200 is amazing.” 

What made the event even more special was that it was 
the convoy’s fifth anniversary, and going from 175 trucks 
and $75,000 to 200 trucks raising more than $114,000 in just 
one year’s time. 

“It amazes me so much each year,” Shannon said.
This convoy gets a lot of attention from trucking celebri-

ties of all kinds, and this year, the convoy wanted to treat 
attendees with Darrell Ward of Ice Road Truckers. Unfortu-
nately, Ward passed away suddenly on Aug. 28, so the orga-
nizers of the convoy decided to make the event a sort of me-
morial for Ward. 

“We had a couple of stops along the convoy and brand-
ed it the Darrell Ward Tribute Tour and we invited folks to 

come out and pay their respects to his son Reno,” she said.
Reno Ward joined the convoy along with Shipping Wars’ 

Todd and Tamera Sturgis and Marc Springer. 
Overall, Shannon said that the day was an exceptional 

event that will help numerous special athletes. 
“So it was an emotional day, but at the same time it was 

an exciting day because we honored (Ward’s) memory and 
we did something that was important to him which was to 
raise money for Special Olympics Nova Scotia,” she said. 
“In the end, I don’t think we could have asked for a better 
turnout when you have to turn something tragic into some-
thing good.” 

In New Brunswick, the Convoy for Hope – Atlantic also 
hit some major milestones. 

Last year, the convoy had 23 trucks registered, and this 
year, the sixth year of the convoy, it saw 73 trucks partici-
pate. The convoy, that took place on Aug. 20, raised just 
about $40,000 for breast, colon, lung and prostate cancer 
education, prevention, research and treatment in the At-
lantic chapter. The convoy also saw three fire trucks, one 
ambulance, three RCMP units and 18 CAV motorcycle units 
participate as well. 

The convoy’s co-organizer, Jo-Anne Phillips said that the 
convoy bolstered its participants this year by advertising 
that 90% of the funds raised for the convoy go right to the 
cause.

“I think that helped us gained a lot of momentum,” she 
said. “Especially when you see a lot of other fundraisers 

It’s convoy season 
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Atlantic Canada convoys attract celebrity truckers, 

raise record funds for Special Olympics
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By Sonia Straface

BRANTFORD, ONTARIO

It was Ontario’s turn to host the Na-
tional Professional Truck Driving 
Championships (NPTDC) this year 
and competitors from the province 
brought their A-game.

The NPTDC was held at Brantford’s 
Municipal Airport Sept. 16-17, and driv-
ers from Team Ontario not only took 
home the Team Award, but competi-
tors placed in all but one category. The 
grand champion was also from Ontario.

Like the other championships, com-
petitors had to compete and place re-
gionally and provincially to make it to 
the national level. On Sept. 16, all 29 
competing drivers wrote a 50-question 
exam about trucking safety and knowl-
edge and then completed a pre-trip 
inspection of a tractor-trailer, during 
which they had to identify five defects 
in eight minutes while an MTO enforce-
ment officer looked over their shoulder.

For many, the most nerve-racking 
part of the competition took place on 
Saturday, Sept. 17 – the driving course – 

Hometown 
pride wins 
the day
Team Ontario 
puts in strong 
showing at national 
championships
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Super savings
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to become a supply chain 
powerhouse.
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4 INSIDE THE NUMBERS

In Demand
OUR INDUSTRY MAKES UP 5% OF
TOTAL EMPLOYMENT IN CANADA

A lmost one million people are employed by the Canadian transportation 

and warehousing industry, according to government data gathered 

by Canada Cartage for an infographic, part of which is reproduced here.  

Truck drivers on their own make up 1.5% of the Canadian labour force.

worked in the Canadian transportation 
and warehousing industry in 2014.

of total 
employment

1.6% 
from 2013

=
100k

People

896,000 PEOPLE

5% Class 8 trucks were 
bought in Canada in 2015

24 305

1.5%
of the Canadian labour force are 
employed as truck drivers.

of consumer and 
food products are
transported by truck.

90%
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How many times have you heard a fleet 
manager or trucking company repre-
sentative boast about the company’s 
open door policy?

 It may come as a surprise that most 
drivers don’t care about open door poli-
cies. That’s a conclusion that can be 
drawn from the Best Fleets to Drive For 
program and more than 5,000 driver 
surveys conducted each year.

Speaking at a recent Full Circle Cus-
tomer Appreciation event hosted by 
Northbridge Insurance, Best Fleets co-
ordinator Jane Jazrawy revealed only 
1% of the 5,300 drivers surveyed this 
year alone cited an open door policy as 
one of the things they liked best about 
the company they worked for. 

And only two drivers mentioned it 
as something that needed to be im-
proved.

“Carriers talk about it, drivers don’t 
talk about it,” Jazrawy said of open 
door policies. 

But that’s not to say communica-
tion isn’t important to drivers. Quite 
the opposite. Surveyed drivers of-
ten indicated communication needs 

Are open door 
policies overrated?

to be improved. Just don’t call it an 
open door policy. Open door policies, 
Jazrawy noted, place the onus on the 
driver to raise concerns with man-
agement – something that can be dif-
ficult to do when living an over-the-
road lifestyle. The door may always 
be open but that does a professional 
driver little good if he or she is never 
there to walk through it.

Fleets that boasted the happiest 
drivers took steps to actively solic-
it feedback and opinions and didn’t 
leave it up to the driver to bring those 
issues forward through an open door 
policy. 

This can be done a number of ways. 
Jazrawy listed town hall meetings, 
conference calls and regular driver 
surveys as a few methods successful 
f leets are using to solicit driver feed-
back.

The most satisfied drivers work for 
companies that are accessible and 
those that follow up on promises, take 
action on concerns and keep drivers 
informed – not those that simply have 
an open door policy.

Communication is 
more than an open door 
policy. It affects all oth-
er aspects of the job 
that can contribute to 
a driver’s satisfaction. 
Take pay, for example. 
That’s another issue that 
was often referenced 
through the Best Fleets 
driver surveys.

 Drivers want bet-
ter transparency when 
it comes to how they’re 
paid, especially for 
things such as detention 
time. 

They also want more 
predictable pay and 
those who work for a 
carrier that offers some form of guar-
anteed pay tend to be happier.

“Really, what it comes down to, if 
you can figure out pay – not just how 
much they’re making but the quality 
of how they get paid – that is a really 
big factor, and communication. Com-
munication where, do you have a way 

of getting feedback from drivers with-
out drivers having to come to you?” 
Jazrawy explained. 

Mentoring key to 
changing of the guard

The view 
with Lou
LOU SMYRLIS

James Menzies can be reached by phone at 
(416) 510-6896 or by e-mail at james@new-
com.ca You can also follow him on Twitter 
at Twitter.com/JamesMenzies.

Editorial 
Comment
JAMES MENZIES

Over the next couple of decades our in-
dustry will face a deeply transformative 
changing of the guard. As baby boom-
ers and then Gen Xers – the people who 
shaped the current face of commercial 
transportation – retire, the reins of pow-
er will be handed to the millennials. 

Will the millennials be up to the 
task? The talk amongst many of my 
generation is that millennials will not. 
Many of my generation may not say it 
out loud but privately they believe mil-
lennials are too spoiled, too immature 
for their age and too unwilling to put in 
the long hours of hard work necessary 
for success. 

Personally, I find such comments 
rather funny, considering they have 
been said of every new generation going 
back more than 2,000 years. The same 
was said of the baby boomers when 

they first entered the workplace with 
long hair and the perceived looser work 
ethic of the “hippie generation.”  

Based on my own experience in hir-
ing and working with millennials, I be-
lieve they bring incredibly valuable tal-
ents to the workplace. But I also believe 
the baby boomer and Gen-Xer genera-
tions in our industry have an obligation 
to help millennials harness and develop 
these talents and prepare them for lead-
ership positions. 

And I believe we have a great oppor-
tunity to do so through mentoring be-
cause millennials have shown they are 
considerably more interested in work-
ing with mentors than previous gen-
erations. Just as baby boomers and 
Gen-Xers we grew up cherishing the 
independence of finding out answers 
on our own, millennials have grown up 

in a world where social media makes 
it second nature to seek advice. Got a 
question? Post it on your Facebook page 
or LinkedIn and very quickly the advice 
rolls in.

So millennials have already bought 
into the notion that they should be 
seeking the advice of more experienced 
co-workers. But mentoring has to hap-
pen in a way that fits the unique needs 
of millennials. 

As Monica Higgins, a professor at 
Harvard’s Graduate School of Educa-
tion, counsels, millennials don’t want 
to turn to a single person within their 
company for career support. They in-
stead prefer to seek short-term, infor-
mal relationships with several mentors. 
So a mandatory corporate mentorship 
may feel forced and unauthentic.

Mentoring should also not be a one-

way conversation. We were raised in a 
culture where children were to be seen 
and not heard. But we ended up teach-
ing our children – today’s millennials – 
that their ideas are important, that what 
they have to say has value. So they ex-
pect to be heard, even if they lack expe-
rience, and if you don’t listen you won’t 
have their respect. That’s why reverse 
mentoring, where millennials are en-
gaged in mentoring more senior staff in 
areas they are more adept, such as tech-
nology, makes sense. I am seeing this 
unfold within my own company where 
one of our younger employees is help-
ing train older and more senior employ-
ees with our new CRM installation. 

Baby boomer and Generation X man-
agers have a pivotal role to play in pre-
paring millennials for the changing of 
the guard. But don’t be surprised if we 
end up learning a thing or two from the 
people we take under our wing.

Lou Smyrlis can be reached by phone at 
(416) 510-6881 or by e-mail at lou@new-
com.ca You can also follow him on Twitter 
at Twitter.com/LouSmyrlis.
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By James Menzies

LAS VEGAS, NEVADA

The US and global economies are as 
weak this year as they’ve been since 
the Great Recession and there’s little 
indication growth will accelerate any-
time soon. And trucking continues to 
be dogged by excess capacity. Those 
were a couple of takeaways from the 
American Trucking Associations’ 
(ATA) Management Conference & Ex-
hibition’s always popular economic 
outlook session.

“Everyone keeps waiting for a big 
rebound,” said Diane Swonk, found-
er and CEO of DS Economics. “We’ve 
got an economy that is growing at a 
subpar pace. This year could likely 
be close to the weakest year since the 
Great Recession.”

GDP growth is on pace to come in at 
about 1.6-1.7%, Swonk indicated. She 
cited consumer spending – growing at 
about 2-2.5% – as the lone bright light.

“We’re not running on all cylin-
ders,” Swonk said of the US economy, 
noting a dearth of investment and a 
lack of fiscal policy to support infra-
structure development. 

“The economy has legs but it needs 
help,” she said.

Consumer spending continues to 
fuel the US economy and consumers 
have reined in their debt to 2003 lev-
els. Lower energy prices are helping 
to drive this, Swonk said. Retail sales 
this year are about 2% higher than a 
year ago and that’s in part due to low-
er gas prices. Swonk also said cheap 

gas boosts the economy by reducing 
commuting costs and allowing people 
to accept jobs that are further from 
home.

Looking specifically at trucking, 
ATA chief economist Bob Costello said 
excess capacity continues to weigh on 
the trucking industry’s productivity 
and earnings. 

“It’s actually a pretty simple story,” 
he said. “Freight has slowed down and 
we kept adding some capacity.”

Trucking volumes are mostly flat 
and traditional seasonal patterns are 
not holding, Costello explained. Spot 
market loads are down about 12.3% 
this year.

“The good news is, I think the spot 
market has turned the corner,” Costel-
lo said, noting spot market freight vol-
umes are now at their highest point 
since May 2015. Dry van loads are up 
1.2% this year, flatbed loads are up 
6.6%, refrigerated loads are up 0.7% 
and tanker loads are up 0.3%. LTL ton-
nage, however, is down 0.5% due to a 
manufacturing slowdown.

Manufacturing, said Swonk, was hit 
by a “perfect storm” of negatives, in-
cluding low oil prices, which affected 
the steel industry, and the strength of 
the US dollar, which damaged the US 
manufacturing segment’s competi-
tiveness. This slowdown has been off-
set by a strong auto industry but that 
has peaked, she said.

Because of this uncertain economic 
picture, Swonk said many businesses 
are unwilling to invest and are instead 
focusing on share buybacks and pay-
ing dividends.

“We’ve seen, in this environment, 
an unwillingness to invest in the fu-
ture,” she said. 

Costello showed slides that indi-
cate trucking capacity has exceeded 
freight growth. There were 252,900 
Class 8 trucks sold into the US mar-
ket last year. The truckload sector had 
3% more tractors on the road last year 
than in 2014. “There’s just too much 
supply out there,” he said. Revenue 
per tractor is down about 3.3% year to 
date, Costello added.

Swonk said she is “somewhat bull-
ish” on the energy sector making a 
recovery, though she is not project-
ing oil to sail back to $100 a barrel any 

time soon. 
“I think it’s going to stay in the $40-

$50 per barrel range for the next cou-
ple of years,” she said. But she also 
noted the oil industry has reduced its 
overhead to the point where invest-
ment is picking up, even at current 
prices. “We are moving in the right 
direction,” she said, adding invest-
ment will start picking up in mid to 
late 2017.

Housing should continue to be 
strong in the US, as demand is out-
pacing supply, Swonk noted. She said 
first-time buyers are returning to the 
market and there is a lack of affordable 
housing available. 

Fear factor, unwillingness to invest curtailing economic growth

ELD mandate industry’s top concern
LAS VEGAS, NEVADA

The impending electronic logging device (ELD) mandate is the trucking industry’s top con-

cern, according to an annual survey by the American Transportation Research Institute 

(ATRI). More than 65% of respondents cited the ELD mandate, and the impact it will have 

on the industry’s productivity, as their top concern. More than 3,200 motor carriers and 

commercial drivers were included in the survey.

Hours-of-service had been the top concern for three consecutive years, but this year 

dropped to the number two slot. 

Rounding out the top three was the cumulative economic impacts of trucking regula-

tions, a new addition to the list. 

The lack of truck parking was fourth.

“The results of ATRI’s survey reflect what I’ve heard from carriers and drivers as I’ve 

traveled the country this year on behalf of ATA,” said ATA chairman Pat Thomas, senior 

vice-president for state government affairs at UPS. “The ever-increasing regulatory bur-

dens placed on the industry, coupled with the sluggish economy, are creating challenges 

for trucking as we work hard to keep America moving forward.”

The report is available from www.atri-online.org.  
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By James Menzies

LAS VEGAS, NEVADA

In his first American Trucking Asso-
ciations (ATA) Management Confer-
ence & Exhibition speech as president 
and CEO of the organization, Chris 
Spear put the trucking industry’s en-
emies – including some lawmakers –
on notice. 

“Trucking is already one of the 
most regulated and taxed industries 
in America,” Spear said. “In the eyes 
of some elected officials, we look like 
a money-filled piñata. I’m here to tell 
you that those days, those impressions 
of our industry – are over…If you want 
to throw the first proverbial punch, 
you’d better knock us down. Because 
you will feel the one we throw back. 
ATA will fight your one-line sound 
bites and baseless rhetoric and we will 
publicly call out the hidden agendas of 
other industry groups.”

Spear said ATA will fight to reduce 
the industry’s taxation.

“Shaving just five points off our 
corporate tax rate would allow you 
to make critical investments in your 
businesses and your employees,” he 
told the packed crowd. 

“That’s money you could use to pur-
chase new, more efficient equipment 
with safer technologies, increase driver 
pay and provide additional training to 
your employees.”

With a new US president set to take 

the helm within the next few months, 
Spear also voiced concern about dis-
cussions around reworking the North 
American Free Trade Agreement.

“Any attempt to re-open or threat-
en this longstanding agreement could 
have dire repercussions on our indus-
try,” Spear said, noting trucks carry 
70% of surface freight between Canada, 
the US and Mexico. “America relies on 
free trade and trucking is key.”

Spear also said the trucking industry 
must be involved in shaping autono-
mous trucking regulations.

“Autonomous vehicle technology 
is real, folks, and it’s here whether we 
like it or not,” he said. “If properly de-
veloped, it has the potential to dra-
matically improve safety and reduce 
congestion…The playbook for how au-
tonomous technology will be regulat-
ed is currently being written by auto 
OEMs and their federal and state regu-
lators. The trucking industry cannot 
afford to concede an entire regulatory 
framework to another mode of trans-
portation.”

Spear called on the trucking industry 
to remain unified as key issues are ad-
dressed. Two of these include securing 
a permanent hours-of-service fix and 
pre-empting states from “adding new 
layers of meal and rest break require-
ments on carriers operating across 
state lines.”

“The state of our industry cannot be 
driven by Washington,” Spear said. “We 
simply cannot allow that to happen.” 

New ATA president puts 
trucking’s enemies on notice

HANOVER, GERMANY 

The North American truck market is 
down 10% this year, with Daimler pre-
dicting total demand for Class 8 trucks 
will come in at about 145,000 units. 
Classes 6-8 orders will tally about 221,000 
units, down from 245,000 last year, ac-
cording to Dr. Wolfgang Bernhard, who 
addressed the North American trucking 
press during a media roundtable at the 
IAA Commercial Vehicles Show in late 
September. Challenges for truck manu-
facturers such as Daimler extend beyond 
North American boundaries as well. Bra-
zil, for example, is down 32% this year.

“In Brazil, an already bad situation got 
worse,” Bernhard said. “The economy 
has come to a complete standstill.”

Other global markets, however, are 
proving to be more resilient. Demand in 
Europe is up 17% this year, Japan is up 2% 
and India 19%. Bernhard said it’s diffi-
cult to pinpoint why the North American 
market has dropped off so suddenly.

“Freight rates are okay, utilization is 
okay, it’s hard to see what happened,” he 
said. “Customers are still very much in-
terested. It’s not that we don’t have traffic 
and customers coming to us. There is just 
a little hesitation and that could dissolve 
after the election or when the mood gets 
more positive.”

Meanwhile, Bernhard said Daimler 
is focusing on three key areas: techno-
logical leadership, global market pres-
ence and intelligent platforms. The new 
Cascadia, with an 8% fuel economy im-
provement over the existing Cascadia, 

will allow the company to maintain its 
leadership in North America, Bernhard 
contended. “The new Cascadia will set a 
new benchmark in the industry,” he pre-
dicted.

Bernhard also spoke of the importance 
of connectivity.

“We will be equipping almost 100% 
of our vehicles with our truck data cen-
ter,” he said. “It enables us to connect the 
truck to the Internet and transmit all the 
data that might be of interest for all in-
terested parties, in real-time. It gives us 
completely new insights with respect to 
fuel efficiency on the fleet level but also, 
all kinds of events that influence fuel ef-
ficiency.”

Bernhard also showed some renewed 
enthusiasm for electrification, admitting 
he previously took a more skeptical view 
of the technology.

“Battery technology has changed 
more drastically than we ever could have 
hoped for,” he said. “With changes in bat-
teries and cell technology, there comes a 
point where suddenly the performance of 
those cells goes up.”

Bernhard said battery performance 
has improved 2.5-fold while cost has 
come down by about the same margin. 

“Now we are meeting a tipping point,” 
he said, predicting electrically driven 
vehicles will become viable by the end 
of this decade for commercial trucks in 
urban environments.  “It is a question of 
time until most of our city traffic will be 
electrical,” he said. “It’s coming.” 

– James Menzies

Daimler boss says electrification of 
urban delivery trucks is coming
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Driver’s pay process, perhaps (6,7)

Mississauga-based trailer maker

Hank Snow’s “____ Everywhere” (3,4)

Carrier’s web presence, briefly

Interstate relaxation station (4,4)

Bean Town

Truck insurance contacts

Non-named routes, usually

One of many in truck leaving PEI

See 1-Down clue

International ProStar trim level

Truck stop facility, frequently (7,6)
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With 22-Across, freight terminal features

New truck sales incentives, sometimes

Sleep apnea machine, briefly

Big rig pilot

Peterbilt 567 interior trim level

Tractor tire type

CBs, slangily (3,4)

Driver’s favourite days (4,4)

At full capacity, ____ out

January ’16 TCH bridge closure site

Exits the onramp

I-95’s southern end

“Nothing runs like a ____” slogan

 Auctioned truck, sometimes

PUZZLED?
DIESEL PARTICULATE FILTER
 Cleaning Service and Repairs

CLEAN
ASH 

LOADED

CLEAN FILTERS 

SAVE $$$

DPF AFTER-MARKET REPLACEMENT FILTERS NOW AVAILABLE

www.texisexhaust.com

         has
the solution.

905.795.2838
fax 905.678.3030

1.800.267.4740
Canada & U.S. hotline

SEE OUR AD PAGE 43  



MAXIM TRUCK AND TRAILER
Brandon, MB
Winnipeg, MB
Prince Albert, SK
Regina, SK
Saskatoon, SK
Calgary, AB
Edmonton, AB

NOVA ENTERPRISES LTD.
Truro, NS

GLASVAN GREAT DANE
Alliston, ON
Mississauga, ON
Putnam, ON
Whitby, ON

GREAT DANE OF MONTREAL
Montreal, QC

LET ’ S CHILL
A reefer is only as good as its thermal performance. At Great Dane, we understand the

importance of insulation that lasts. Our patented ThermoGuard system is the only liner 

that helps maintain insulation performance for the life of a trailer. Made with a proprietary

barrier layer, ThermoGuard is virtually impermeable, puncture-resistant and designed to

drive home significant cost savings. Ready to redefine what it means to keep cool? Let’s go.

For more information on ThermoGuard technology, watch 

our video at GreatDaneTrailers.com/thermoguard-video

GREAT DANE AND THE OVAL ARE REGISTERED TRADEMARKS OF GREAT DANE LIMITED PARTNERSHIP
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By James Menzies
HANOVER, GERMANY

Discussions between Navistar and 
Volkswagen, which recently led to the 
formation of a strategic alliance be-
tween the two truck makers, began 
in March and initially focused on the 
future of the trucking industry as a 
whole. That, according to Navistar CEO 
Troy Clarke and Volkswagen Truck & 
Bus boss Andreas Renschler, who met 
with the North American truck press at 
the IAA Commercial Vehicles Show. 

“We started to talk about our visions 
of the future of the truck industry and 
that led to a series of opportunities to 
sit down and continue this dialogue 
about what the future of the industry 
looked like,” Clarke recalled of those 
early meetings. “At some point in time, 
we said why not see if there is some-
thing we can do together?”

The deal, which saw Volkswagen 
take a 16.6% stake in Navistar, will 
also see it bring its integrated pow-
ertrain to International trucks. The 
two companies will also source parts 
together on a global scale to drive out 
costs and will collaborate on the de-
velopment of new technologies. 

“We are looking forward to a real-
ly successful alliance and I think we 
have a very, very good chance,” Ren-
schler said.

Volkswagen becomes one of Navi-
star’s largest shareholders as a result 
of the deal and will have two seats on 
the Navistar board. Clarke said “tre-
mendous change” is coming to the 
truck industry over the next decade 
and that the company is better suited 
to address these opportunities while 
aligned with a global powerhouse 
such as Volkswagen.

“It’s a really good thing,” Clarke 
said, noting customers and dealers 
have welcomed the recent announce-

ment.
“It is, from my point of view, a natu-

ral fit at the right moment,” Renschler 
added.

That’s because Navistar is cur-
rently redesigning its vehicle line and 
Volkswagen is developing a new pow-
ertrain platform for its global markets. 
Joining forces now allows engineers 
from both companies to work togeth-
er towards integrating those products. 
Renschler said it will be 2020 or 2021 
before the new global powertrain is 
rolled out. 

Gaining a foothold in the North 
American market also allows Volk-
swagen to pursue its goal of becoming 
a “global champion,” Renschler added. 

Navistar benefits from gaining glob-
al scale and also gets a cash injection 

as the result of the deal.
“It doesn’t solve all the problems but 

it creates opportunities that didn’t ex-
ist six months ago for us,” Clarke said.

“Our business is operating as well 
as, or better than, it has in a long 
time,” he added. “We are well posi-
tioned for what’s next.” 

Chats about truck industry’s future 
preceded VW, Navistar pact

(L-R): Navistar CEO Troy Clarke, 

Volkswagen Truck & Bus CEO An-

dreas Renschler and Navistar CFO 

Walter Borst.

It doesn’t solve 
all the problems 
but it creates 
opportunities that 
didn’t exist six 
months ago for 
us.”
Troy Clarke, Navistar
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Pre-Condition
Your

Engine!
CRITICAL PREHEATING FROM EBERSPAECHER

Don’t let winter conditions keep you off the road. Trust Eberspaecher heaters 

to keep you warm and keep your engine running smoothly.

Eberspaecher’s “New” Hydronic 3 SE coolant heater offers engine and  

cab preheating, ideal for day cabs and sleepers. Reduce your fuel costs,  

emissions and engine wear by installing Eberspaecher heaters.

• reliable warm engine starts

• engine off, instant heat & defrost

• preheat of critical fluids

• lower fuel costs, lower emissions

• increased productivity

www.eberspaecher-na.com 

800-387-4800
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By James Menzies

BRAMPTON, ONTARIO

You may not be able to avoid deliver-
ing freight into judicial hellholes in 
the US, but there are steps you can 
take to reduce the risk of being the 
victim of a runaway verdict.

Brian Del Gatto, a partner with US 
law firm Wilson Elser, told North-
bridge Insurance customers attend-
ing its Full Circle Appreciation Day, 
that it begins with carrying more cov-
erage than the legal minimum. Del 
Gatto noted the $750,000 minimum 
coverage required was established 20 
years ago and is no longer sufficient, 
in an environment where juries often 
award tens of millions to plaintiffs in-
volved in a truck crash.

He suggested carrying coverage of 
$5-$10 million. Otherwise, Del Gat-
to noted, you run the risk of being 

put out of business by a large award. 
Of the 100 largest awards given in 
US courts last year, 12 were against 
trucking companies and even those 
in the mid-90s amounted to more 
than $50 million, Del Gatto cau-
tioned.

He also explained that certain US 
jurisdictions routinely appear on the 
list of “judicial hellholes,” as deemed 
by the American Tort Reform Asso-
ciation as the regions that are the 
harshest towards defendants. 

These include areas such as Illi-
nois, Bronx County, Erie County, Mi-
ami, California and Detroit. Del Gatto 
suggested learning the jurisdictions 
that are legal hellholes and then to 
take steps to protect yourself when 
operating there.

One suggestion: Whenever possi-
ble, assign deliveries to these areas 
to regular drivers so they are accus-
tomed to the area and less likely to 

run into trouble. 
That could prevent the type of 

judgment that befell a trucking com-
pany whose driver pulled onto the 
side of the road to relieve himself. 

A car lost control and slammed into 
the back of his trailer, killing two oc-
cupants. 

The trucking company felt it wasn’t 
at fault but the jury saw it different-
ly, awarding US$180 million to the 
motorist. They found there was a rest 
area with washrooms a couple miles 
up the road and that the driver could 
easily have made it that far before 
stopping.

“I know you can’t always dispatch 
the same driver to the same location, 
but to the extent that you can do that, 
having the same driver running the 
same route reduces the possibilities 
of them being in a situation where 
they don’t know where they’re going,” 
Del Gatto explained. 

Another step carriers should take is 
to secure legal contacts in advance of 
when they’re needed within any hell-
hole jurisdiction. It beats resorting 
to the yellow pages after a crash, Del 
Gatto noted.

In the event of a serious accident, 
get legal help on the scene as soon as 
possible, he added. Also, make sure 
drivers know the proper response if 
they’re involved in an incident, in-
cluding who to call, what to say and 
not say, etc.

“A lot of times the driver wasn’t 
really sufficiently or appropriately 
taught how to act under those cir-
cumstances,” Del Gatto said.

When the case goes to court, Del 
Gatto suggested asking your lawyer 
if it can be moved to a federal court. 
Federal judges, he explained, are ap-
pointed for life – not elected – and 
tend to be more reasonable than 
elected judges in state courts who of-
ten receive campaign contributions 
from savvy personal injury lawyers.

“We try to move all the cases we 
have to federal court rather than state 
court,” he said.

Asked if Canadian carriers are 
more aggressively targeted by plain-
tiff attorneys following an incident in 
the US, Del Gatto said not any more 
so than American companies. 

“Plaintiff attorneys are opportun-
ists,” he said. “They don’t care who 
they sue.”

However, he said specialized law 
firms targeting trucking companies 

have become more sophisticated at 
examining records generated by GPS, 
electronic control modules and log-
books. 

“We have created a subculture in 
the US of specialized lawyers who 
deal with this,” he said.

He has seen lawyers aggressively 
target drivers who cannot speak good 
English following a crash.

“There tends to be a willingness 
on the part of plaintiff attorneys to 
push harder if the driver doesn’t have 
a great command of the English lan-
guage,” Del Gatto said.

Verdicts aren’t getting smaller

He also warned carriers operating 
a brokerage division to be cautious 
about awarding loads based on price. 
Plaintiff attorneys will try to prove a 
carrier brokered out a load to a cheap-
er carrier rather than one that had a 
better safer rating but a higher price 
and will use that to prove “you made 
a choice based on economics rather 
than the safety of the general public,” 
Del Gatto explained. 

While avoiding hellholes isn’t al-
ways an option, Del Gatto said taking 
steps to protect yourself in advance of 
any incident can be beneficial.

“You can’t avoid them but you have 
to be prepared to deal with the pos-
sibility accidents are going to happen 
there,” he said. “The verdicts are not 
getting smaller.”

You can see the list of judicial hell-
holes at JudicialHellholes.org. 

Plan ahead before delivering to “judicial hellholes”

Plaintiff attorneys 
are opportunists. 
They don’t care 
who they sue.”
Brian Del Gatto, lawyer
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The 2016 Healthy Fleet Challenge is officially over and as the cool 
temperatures start to set in, participants can take a break from walking 
competitively..for now. 

The challenge was created by Healthy Trucker (and is in partnership 
with the American Trucking Associations and Truck News) with the goal 
of getting the trucking industry more active. The challenge measures 
competitors’ daily steps and uses an online leaderboard to help 
motivate participants to earn the top spot.

In total for September, the last month of the challenge, all 
participants walked a total of 159,934,036 steps. All of those steps  
add up to more than 79,950 miles and 7.3 million calories burned.

And now for the September winners…

Fleets with 3+ participants:
1.  Stream Logistics – averaged 15,075 steps per day 

2.  Challenger Motor Freight – averaged 14,267 steps per day

3.  Coastal Pacific Xpress – averaged 11,111 steps per day

4.  Elgin Motor Freight – averaged 9,163 steps per day

5.  Transam Carriers – averaged 8,674 steps per day

Individuals:
1.  Lael Peters – Stream Logistics – averaged 38,8559 steps per day

2.  Chris Illes – Stream Logistics – averaged 35,051 steps per day

3.  Lou Smyrlis – Newcom Business Media – averaged 34,706 steps per day

4.  Mary Wilson – Northbridge Insurance – averaged 34,085 steps per day

5.  Paul Bomben – TST Overland Express – averaged 33,899 steps per day

Since Oct. 1 marked the end of the three-month long competition, 
Healthy Trucker wanted to acknowledge the top 5 winners for the 
challenge overall. The following are the top 5 fleets and participants 
based on average steps per day during the three competition months:

Fleets with 3+ participants:
1.  Stream Logistics – averaged 19,288 steps per day

2.  Challenger Motor Freight – averaged 13,122 steps per day

3.  Coastal Pacific Xpress – averaged 11,307 steps per day

4.  Elgin Motor Freight – averaged 10,180 steps per day

5.  Transam Carriers Inc. – averaged 9,440 steps per day

Fleet with 10+ participants 
1.  Challenger Motor Freight – 22 participants –  averaged 13,122 steps per day

2.  SLH Transport – 15 participants –  averaged 9,020 steps per day

3.  ABF Freight – 16 participants – averaged 8,945 steps per day

4.  BLM Transportation Group – 12 participants –  averaged 8,878 steps per day

5.  Manitoulin – 17 participants –  averaged 8,653 steps per day

Individuals: 
1.  Paul Bomben of TST Overland Express – averaged 34,943 steps per day

2.  Chris Illes of Stream Logistics – averaged 33,017 steps per day

3.  Mary Wilson of Northbridge Insurance – averaged 30,306 steps per day

4.  Lou Smyrlis of Newcom Business Media – averaged 27,519 steps per day

5.  Lael Peters of Stream Logistics – averaged 26,981 steps per day

You can view the leaderboard, that gets updated in real time at 
www.healthyfleet.com. 

Healthy Trucker reminds those interested that they can join the 
challenge at any time by e-mailing info@healthyfleet.com.

Winners  
of the 2016 
Healthy Fleet 
Challenge
revealed

Supporting Partner

Sponsors:

While some fleets take the Healthy Fleet Challenge literally and consider it a 
challenge, Canada Cartage has made it a part of its company culture. 

The Canada Cartage team was one of the original fleets to join the challenge 
when it started back in 2014 and today it is one of the largest and most successful 
fleets in the competition. Canada Cartage’s team is comprised of more than  
50 employees from across the country. It is the third largest group in the challenge 
in terms of registered participants. 

And what sets them apart from the rest is, even with 54 participants in total,  
the team is consistently near the top of the leaderboard averaging between  
8,000-10,000 steps per person per day. 

Barb Eddy, senior director of Human Resources of Eastern Canada for Canada 
Cartage said this is because the fleet considers the competition a part of their daily 
routine now, where people are being more active and making walking a part of 
their lifestyle. 

“It’s really created a sense of community here,” Eddy said. “And it’s healthy. It 
really just encourages good habits and supports a message about the importance 
of wellness. That’s what initially attracted us to the program. We loved it and we 
loved that it was geared towards trucking. Lots more people are walking on their 
lunch breaks and things like that.”

To help reach more people across the company, initially Canada Cartage sent 
mailouts and information about the challenge with each employee’s paycheque. 

“But now, it’s just been running so long that most employees know about it,”  
she said. 

The competition is also communicated every month via the company’s newsletter. 
“So every month, a memo goes out in our newsletter announcing the winners 

of own internal competition we run,” she explained. “We provide a $50 prepaid 
Mastercard each month to the top three competitors who have the most steps.”

The internal competition runs every month and winners can only win once per 
calendar year, until all participants have won at least one time, she said, adding  
that it is a way to keep employees engaged in the program and to support  
healthy habits.

Eddy says the company’s favorite part about the challenge is that it is easy and 
works for each and every employee it has. 

“Because it’s web-based it’s easy for people, especially in our company because 
we’re spread out all across Canada, it’s a way for all of us to connect,” she said. 
“And that’s what appealed to us the most – it’s simple and everybody can do 
it. You don’t need special equipment. You don’t have to be a fitness buff or an 
athlete. Anybody can join. And walking is a great way to get in shape – overweight, 
underweight, young, old – it works for everyone.”

Eddy added that the company doesn’t have a number in mind for how many 
participants it wants in time for the next challenge.

“No we don’t have a goal as far as how many participants we want,” she said. 
“For us, the more the merrier. We just want people to participate and we just like 
the fact that it’s a good influence and it’s there for people if they want it. It’s all 
voluntary. We certainly support it.”

 FLEET TO WATCH: 

Canada Cartage
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By James Menzies

LAS VEGAS, NEVADA

It’s been a tougher year for new truck 
sales than Martin Daum, president 
and CEO of Daimler Trucks North 
America (DTNA) predicted, but he 
said Daimler is dulling the pain by 
growing its market share.

Daimler’s share of the Canadi-
an Classes 6-8 market is 39.9% year 
to date through August, up 4.3% 
this year, Daum said during a truck-
ing press roundtable at the Ameri-
can Trucking Associations’ Manage-
ment Conference & Exhibition. The 
overall truck market, however, re-
mains soft. Demand from Canada has 
shrunk 24%, worse than the over-
all North American market which is 
down 15% compared to last year. To-
tal NAFTA Classes 6-8 volumes are on 
pace to reach 360,000 units this year, 
down from 424,000 units last year and 
384,000 in 2014. 

“We were much more optimistic 
about 2016 12 months ago than we are 
today,” Daum admitted. 

Class 8 truck demand in the US and 
Canada is on pace to reach 210,000 
units. Daum said a further decline is 
expected early next year but that de-
mand should pick up by mid-2017 and 
a brighter outlook will return in 2018. 

“There is light at the end of the tunnel,” 
Daum said, noting that by 2018 there’ll be 

a large population of four- and five-year-
old trucks needing replacement. Daum 
said the new Freightliner Cascadia will 
provide the industry’s best fuel economy 
and provide the platform Daimler needs 
to maintain its approximate 40% market 
share.

But despite enjoying record market 
share, Daum wasn’t easy on himself 
when assessing the company’s perfor-
mance over the past year. Several 2016 
goals received yellow check marks 
because he wasn’t yet fully satisfied 
with how the company has done. One 
of these is customer service. Daum 
said Daimler has an internal target 
to get trucks back on the road within 
72 hours and to provide the customer 
with an assessment within two hours 
of the truck arriving at the dealer-
ship. Progress towards this goal has 
been made; the company now gets 71% 
of repairs done within 72 hours – up 
from 65% a year ago. Daum said Daim-
ler is on pace to hit 75% this year but 
he wants to see nearly 100% of repairs 
done within this timeframe.

This is being achieved through 
Freightliner’s Elite Support certifica-
tion program, which sets higher per-
formance standards for dealers. The 
company is also supporting this ef-
fort by opening new parts distribution 
centres to ensure parts are delivered 
quickly. The most recent to come on-

line is in Dallas and more are sched-
uled to open soon.

Daum also gave DTNA a yellow 
check mark for “completing the inte-
gration puzzle.” He said adoption of 
the new Detroit DD5 engine has been 
slower than hoped, with 500 engines 
sold this year. Detroit has a production 
capacity of 18,000 engines but Daum 
said the market isn’t always eager to 
embrace a new player.

“Whoever wants to enter the North 
American market with a new engine 
should know it isn’t that easy,” he said, 
presumably a reference to Volkswagen’s 
plans to provide powertrains to Navistar. 

Asked for further reaction to Daim-
ler’s European rival’s impending ar-
rival in the North American market, 
Daum said only “We take every single 
competitor seriously. This changes ab-
solutely nothing. We never underes-
timate any competitor and we never 
overestimate any competitor.”

Daum was upbeat about the prog-
ress DTNA has made with connectiv-
ity, where he vowed to continue being 

a leader. “Connectivity is today,” he 
said. “Connectivity will have a direct 
impact on everyone’s business.”

He said Daimler’s work in regards to 
connectivity has exceeded his expec-
tations. 

As he always does during what 
has become an annual press round-
table, Daum laid out goals for the 
year ahead. These included: a seam-
less launch of the new Cascadia; the 
launch of “unexpected killer apps” to 
enhance connectivity; using service as 
a differentiator; building trust in the 
Detroit medium-duty engine; success-
fully managing the market cycle; and 
staying far ahead of the competition.

One of the immediate challenges 
will be to manage the second round 
of greenhouse gas regulations to be 
phased in between 2021 and 2027. 
Daum referred to the impending rules 
as “challenging but achievable,” add-
ing the EPA and NHTSA provided the 
flexibility and time needed to boost 
the fuel economy of its tractors by 25% 
and engines by 5%. 

Truck market worse than anticipated, but demand should return in 2018
DTNA president Martin Daum provides 
market outlook during annual roundtable

Daimler CEO Martin Daum says the new Cascadia will set a new standard.

www.    tankmart.com

UNIT 10231 – 2009 REMTEC 46,000L aluminum one compt., 
insulated for hot products, heat coils, pump off line. Safetied.

NEW 2017 REMTEC 57,000L 6 comp’t TC-406 petroleum 
quads, well spec’d with disc brakes or drums. Call
Long term lease option avail.

UNIT 10058 – 2002 BEALL R.T.A.C. B-train, DOT-406, 
62,500 Lts, 5 compts, B/L, vapor recovery, air ride, complete 
new  paint job and all new inspections.

UNIT S406 – 2017 TREMCAR 38,000 Lts,  stainless food 
grade, one compt. (3) internal wash balls, alum. wheels,  
Michelin’s. Call

2017 NEW REMTEC 59,000 Lts, 6 compts, TC-306 petro-
leum, Michigan/ Ont. 5 axle.  Call

UNIT 10249 – 2000 TREMCAR 8500 I.G. DOT-407, stainless 
one compt. c/w food grade stainless rear cabinet hydraulic 
pump. Included all new tests and safety. Call

UNIT 9830 SELECTION OF (3) Non-RTAC, aluminum, multi 
compt B-trains, Spring ride, alum. wheels. Well priced. Call

UNIT 10260 – 2017 NEW REMTEC 49,000 Lts, TC-406, con-
vertible aluminum insulated with heat coils, pump-off line, 
Michelin’s. Call

NEW 2017 TREMCAR 8400 USG, DOT-407 stainless one 
compt. tridem with disc brakes, Michelins, well equipped 
unit.

NEW 2017 TREMCAR 8400 USG DOT-407 stainless one

UNIT 10266 – 2009 TREMCAR 26,500 Lts, 2-compt. 
Stainless sanitary non-code with  hyd. 3’’ pump in rear 
caninet.

SELECTION OF (2) TREMCAR 8500 I.G. insulated s/s DOT 
407 quads, recent trades, all have been thru the shop, new  
safeties & B 620’s, located in Oakville & Laval. Call

UNIT 10279 – 1995 TREMCAR 27,275L, non-code sanitary 
stainless one compt., 72’’ x 72’’ air ride tridem, all stainless 
frame and rings, c/w rear cabinet hydraulic motor and 3’’ 
stainless food grade pump. Safetied.

UNIT K345 – 2006 TREMCAR 8500 I.G. DOT-407 stainless 
one compt quad with self-steer axle, very clean unit. Call

BURLINGTON BRANCH
4420 South Service Rd.

Call Kevin Brown, Mario Sosic
1-800-268-1456 • (905) 465-1355

OVER 200 NEW & USED TANK TRAILERS FOR  SALE • LEASE • RENT

SELECTION OF 1997-97 TREMCAR 6400 I.G. DOT-407 in-
sulated one compt quads with stainless frames and new  
inspections. Clean solid units. Call

SELECTION OF 1997-97 TREMCAR 6400 I G DOT-407 in-

MONTREAL BRANCH
Call Ron Laberge, Camille Pettinato, 

Sylvain Lavoie
1-800-363-2262 • (514) 323-5510

SALES - SERVICE - PARTS 
for REMTEC, TREMCAR, 

J&L TANK inc.

Canada’s Largest
Tank Trailer DealerTankmart International

Rental Units and Service at both Branches

Feature Unit of the Month
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By Sonia Straface

KITCHENER, ONTARIO

DriverCheck achieved two decades 
in business this summer and to cel-
ebrate, it treated its clients, staff and 
associates to a celebration at its Kitch-
ener location.

Organizers claimed there were 
about 200 visitors. The day saw a food 
truck serving up pulled pork, poutine 
and burgers, and prizes including a 
55-inch flatscreen TV, Blue Jays tickets 
and more were doled out.

“Today is all about thanking all of 
our staff and our clients that helped us 
get to where we are today,” explained 
Dr. Chris Page, DriverCheck’s presi-
dent and founder. “Because really it’s 
our staff and our clients that really 
helped us get to where we are and we 
have gone from one trucking company 
– J&R Hall at the beginning – to now 
6,000 companies that we do drug and 
alcohol testing for.”

Today, DriverCheck does a lot more 
than just drug and alcohol testing. It 
offers a variety of workplace medi-
cal testing and assessments includ-
ing fatigue management programs 
and other occupational health ser-
vices. But despite the array of services 
it offers, it doesn’t exactly look like a 
typical walk-in clinic. It actually looks 
more like a man cave – and that’s ex-
actly what Dr. Page had in mind when 
he designed the place himself in 2014. 
It has big screen TVs, a full coffee bar 
and swanky lounge chairs that create 

a comfortable, relaxing atmosphere 
for drivers to use while they wait for 
their tests.

“This clinic is medical but it’s not 
sterile,” he said. “It’s purely for trans-
portation, it’s designed for the truck-
ers. So the drivers can just walk in, 
they don’t have to call ahead and 
make an appointment or don’t have to 
sit beside (people with) coughs, colds 
and sore holes.”

Dr. Page said the hope is to replicate 
these sorts of clinics all across Canada 
in the future.

Unique to the anniversary event was 
DriverCheck’s Knowledge Bar, where 
attendees could walk up and ask ques-
tions related to health concerns or 
about DriverCheck itself.

“This is kind of a niche market and 

people don’t understand how much 
we do and sometimes even what we 
do, so it’s a chance for people to ask 
questions about what we do and un-
derstand all the services we offer,” ex-
plained Connor Page, DriverCheck’s 
business development manager.

And though the celebration is a 
milestone for the company that be-
came a household name in workplace 
medical testing, the founder is quite 
modest. “To me, reaching 20 years 
means we’ve had a good start,” Dr. 
Page said. 

DriverCheck celebrates 
20 years in business

DriverCheck celebrated 20 years in business with a special event at its 

Kitchener location,  complete with a food truck and prizes. 

N.B. chips in to 
help with labor 
shortage
MIRAMICHI, NEW BRUNSWICK

The Atlantic Provinces Trucking Associa-

tion (APTA) will get up to $200,000 from 

the New Brunswick government to iden-

tify ways to address labor shortages in the 

trucking industry.

“The trucking industry is a major employ-

er in our province, and one all other indus-

tries rely on to deliver their goods to markets 

in New Brunswick and beyond,” said post-

secondary education, training and labour 

minister Donald Arseneault, who announced 

the funding in Miramichi at a meeting with 

the association and industry members. “En-

suring the smooth transportation of goods 

supports our government’s priorities of fos-

tering job creation and growing the econo-

my. The main challenges facing New Bruns-

wick’s trucking industry are recruitment and 

retention. Over the next decade, we expect 

the significant demand for drivers to contin-

ue, so it is critical that we begin to address 

these issues as quickly as possible.”

The funds will be used to establish a La-

bour Force Adjustment Committee, which 

will work to address the labor shortage.

“This funding will create awareness of 

the opportunities we offer and also develop 

some strategic initiatives for the future. Our 

challenges to attract skilled laborers have 

been well documented over the years, and 

this partnership with the province is just 

what we need to move the situation in a 

better direction,” said Jean-Marc Picard, 

executive director of the APTA. 



Two-truck 
platoons save 
4% in fuel

16 BUSINESS

NEW YORK, NEW YORK

Two-truck platoons have the potential to 
reduce fuel consumption by about 4%, 
averaged across both vehicles. That’s the 
finding from the latest North American 
Council for Freight Efficiency (NACFE) 
confidence report. 

“Two-truck platooning, an emerg-
ing technology, is a viable method for 
reducing fuel consumption,” NACFE 
concluded. 

The study looked at testing that has 
already been conducted. It then adjust-
ed on-track test results to take into ac-
count real-world, on-road realities such 
as traffic congestion and the fact the two 
trucks will likely only be able to remain 
in platoon formation about 75% of the 
time. Track testing has shown the lead 
truck reducing fuel consumption by 4% 
while the following truck saves 10%.

This is with a following distance of 
40-50 feet, which NACFE’s Mike Roeth 
predicted will be the starting point as 
two-truck platooning is adopted.

“What we wanted to do was under-
stand the early stages of a path towards 
more automation in trucking,” Roeth 
said of NACFE’s latest confidence report, 
its 14th and the first to look at emerging 
technologies. “We see platooning be-
ing the next logical automation, and on 
down the line, lane-keeping and other 
technologies for assisting drivers and 
then finally self-driving or autonomous 
trucks either as part of a platoon or by 
themselves.”

Roeth added platooning does not im-
ply driverless trucks, which is not fully 
understood today.

“Two-truck platooning is not fully 
autonomous or driverless,” Roeth said. 
“It’s being improperly grouped with that 
concept.”

Though platooning is not yet in use, 
many of the technologies that will en-
able it are already available, Roeth 
pointed out.

“The bulk of the required technology 
is currently available and being pur-
chased by many fleets,” he said, refer-
encing collision mitigation systems and 
in-cab cameras. You can download the 
full report at TruckingEfficiency.org. 

A Confidence Report from NACFE 

indicates two-truck platoons can 

reduce fuel consumption.

Two-truck 
platooning is not 
fully autonomous 
or driverless.”
Mike Roeth, NACFE
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Meet oil’s new best friend.
Let’s be clear. Howes Oil Enhancer makes your motor oil perform better – period.

Beyond extending the life of your oil, it also reduces friction and protects internal engine 
components better than any other additive, saving you money and costly down time.

Howes Oil Enhancer is a key part of your vehicle’s regular maintenance program and delivers 
the outstanding performance you can always expect from Howes.

1-800 GET HOWES (438-4693) • www.howeslube.com

From the trusted maker
of Diesel Treat and 
Meaner Power Kleaner.
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US truck tonnage 
gets boost in August
ARLINGTON, VIRGINIA 

The American Trucking Associations’ 
advanced seasonally adjusted For-Hire 
Truck Tonnage Index went up 5.7% 
in August, after a 2.1% decline in July. 
Compared y-o-y, the SA index rose 5.9%. 
Year-to-date, compared with the same 
period in 2015, tonnage was up 3.5%.

“Volatility continues to reign in 2016. 
This month’s tonnage reading high-
lights this fact and underscores the dif-
ficulty in determining any real or clear 
trend in truck tonnage,” said ATA chief 
economist Bob Costello. “What is clear 
to me is that normal seasonal patterns 
are not holding in 2016.”

Costello said he expects more chop-
piness ahead.

“Despite a difficult to read August, I 
expect the truck freight environment to 
be softer than normal as well as contin-
ued choppiness until the inventory cor-
rection is complete. With moderate eco-
nomic growth forecasted, truck freight 
will improve as progress is made with 
the inventory overhang,” he said. 

Canada to require 
stability control
OTTAWA, ONTARIO

Transport Canada revealed it is in the pro-

cess of mandating electronic stability con-

trol on newly built truck tractors. Trans-

port Canada’s announcement calls for the 

mandatory installation of electronic stabil-

ity control (ESC) on newly built three-axle 

truck tractors beginning in August 2017.

“This measure introduced by Transport 

Canada is not only going to improve high-

way safety and reduce roadway safety in-

cidents involving commercial vehicles, it is 

inexpensive insurance for motor carriers,” 

said David Bradley, CEO of the Canadian 

Trucking Alliance.

 The regulation is set to come into force 

for new equipment only, starting with 

three-axle truck tractors beginning Aug. 1, 

2017 and phasing in all targeted truck trac-

tors and motor coaches by Aug. 1, 2019.

1 855 327 9757  |  trailerwizards.com

RENTAL   |   LEASING   |   SALES   |   STORAGE   |   PARTS   |   SERVICETRAILER

Safe, dependable  
& professional 

25+ locations 
across Canada

Giving you convenient, 
coast-to-coast coverage

25,000+ diverse 
rental & lease trailers

Delivering the trailer you need,  
when you need it

50+ years  
of expertise

Providing you award 
winning trailer solutions

Make Trailer Wizards 
your first call.

CARDINAL | 888 657-3329 • HAMILTON | 888 690-0010

• Full coverage insurance 
 policies for your tractor/trailer 
 or your fleet 

• Very competitive prices

• A team of experts offering 
 the best advice

THE ANSWER IS SIMPLE:

YOU ARE 
LOOKING 
FOR...

TRUCKING
INSURANCE

CA$H FOR INVOICE$
Same Day Funding • Immediate load approval for 
Load Link users • Same Day Funding • Flexible

Funding Options • 24/7/365 Service

1-877-653-9426
www.liquidcapitalmidwest.com

riacobelli@liquidcapitalcorp.com

Bad Debt Collection Service

Equipment Financing Solutions

Brokers • Ask How Our  
Quick Pay Program

Can Help Your Business!
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By James Menzies

HANOVER, GERMANY 

A concept van Mercedes-Benz showed 
at the IAA Commercial Vehicles Show 
offers a glimpse at how last-mile deliv-
eries could be made in the future.

The Vision Van comes complete 
with roof-mounted drones, which grab 
parcels through a slot in the roof and 
then deliver them to docking stations. 
But the efficiency gains – up to 50%, 
Mercedes claims – begin even earlier, 
when the van arrives at the distribu-
tion hub for loading.

Today, a cargo van will often spend 
up to two hours being loaded, accord-
ing to Stefan Maurer, head of future 
transportation systems for Mercedes-
Benz Vans. The Vision Van features a 
fully automated cargo space.

“You can load this van in a matter 
of five minutes,” Maurer explained. 
That’s because the cargo racks are 
pre-loaded before the van arrives and 
then slid into the cargo compartment 
as a single unit. 

“The racks are already filled with 
the parcels in the order they need to 

HANOVER, GERMANY 

An electrically-powered Fuso eCanter is 
coming to the North American market in 
limited quantities next year, with a full 
launch slated for 2018.

The soft launch in 2017 will focus on 
the US, Europe and Japan. Canada will 
be part of the broader roll-out in 2018, 
though performance in extreme cold 
weather is still a concern, representa-
tives from Daimler Trucks Asia said dur-
ing a briefing at the IAA Commercial Ve-
hicles Show. A scalable battery pack will 
allow customers to achieve the greatest 
balance between range and payload, ex-
plained Daimler’s Marc Llistosella. Cus-
tomers will be able to choose between 
two and six battery banks, which can be 
swapped out for next-generation battery 
packs as technology advances. The com-
pany is promising a payback in less than 
three years.

The Canter is the top-selling Mitsubi-
shi Fuso truck, with four million sold 
worldwide. However, Llistosella said the 
truck maker sees the writing on the wall, 
with more major cities banning diesel-
powered trucks in favor of cleaner alter-
natives. “Acceptance of diesel is getting 
really under stress,” he said. 

Work continues on developing an 
eCanter that will be suitable for use in 
North America, where operators typical-
ly put on more miles over a driving shift 
and also drive at higher speeds.

“We have to do something more for 
America,” Llistosella said, indicating 
range will be extended from the 100 kms 
achievable today to 160 kms for the North 
American market. 

Industry-standard charging stations 
will be used for the eCanter. The truck 
will be fully connected and able to find 
the location of the nearest available 
charging stations when required.  

A glimpse into the future 
of last-mile delivery
Futuristic Mercedes van has roof-mounted drones

Stefan Maurer, head of future transportation systems MB Vans (left) and 

Volker Mornhinweg, head of MB Vans.

be distributed according to the most 
optimized tour planning,” Maurer 
said. “It saves you at least one-and-a-
half hours of loading time and the van 
can really then leave the hub and do 
what it is supposed to do, transport 
and deliver the parcels to customers.”

The two roof-mounted drones select 
the appropriate parcel through a slot 
in the roof and then make the delivery 
to a secured landing pad that would 
be located at the receiver’s location – 
maybe even their backyard. 

“It will take a while to have enough 
customers ready for drone delivery,” 

Maurer acknowledged.
One benefit is that delivery com-

panies will be able to meet not only 
same-day, but time-definite delivery 
expectations. The drones have a range 
of 10 kms and a payload capacity of 
two kilograms.

The van itself is electrically driven 
and fully connected. Daimler said it is 
the world’s first van to offer a digital-
ly connected process chain from the 
goods distribution depot to the con-
signee. Power is provided by 75 kW 
electric drive system with a range of 
270 kms.  

Fuso eCanter coming to North America

Our family serving yours for over 55 years!

FOR COMPANIES 
ON THE MOVE
Gas or Diesel the Davis Fuels Card
Lock Card provides 24/7 access to
all of our locations. As a member of
the IPN (Independent Petroleum
Network) your Davis Fuels Card
Lock Card also provides 24/7
access to numerous other locations
throughout Ontario.

We can customize your Card Lock
program with various Card Options
and Fleet Management including:

• Locations Restrictions
• Pin Numbers
• Detailed semi-monthly reports

To obtain a Davis Fuels Card Lock
Card or for more information please
visit our website or call us today.

Card Lock Locations
Burford
Brant County Hwy 53
22 King St, RR #2

Brantford
Located at Carrier Truck Centre
Wayne Gretzky Parkway,
North of Hwy 403
6 Edmondson St

Drumbo
Drumbo Shell Truck Stop
Hwy 401, Exit 250
806607 Oxford County Road 29 

Woodstock
Located at Carrier Truck Centre
Hwy 59, North of Hwy 401
645 Athlone Place

East London
Located at Carrier Truck Centre
Highbury Ave, South of Hwy 401
90 Enterprise Drive

West London
Flying M Truck Stop
Hwy 4, South of Hwy 401
7340 Colonel Talbot Rd

22 King Street, Burford, ON
519.449.2417 • 1.800.369.0480
www.davisfuels.ca

Can pick up and drop off 20' boxes anywhere horizontally... no lifter required! 
Detachable and interchangeable gooseneck for pick up or tractor use.

SEE THE VIDEO AT: www.harriertrailer.com/video/

          HARRIER CHASSIS

CONTACT US TODAY FOR FURTHER DETAILS
416-818-5338 I sales@Zsource.ca I www.Zsource.ca

NEW ONE WAY 20' AND 40' BOXES 
AVAILABLE FOR SALE NOW!

USED 53’ HEATED STEEL CONTAINER

Jimmy
Zborowsky
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FOR CONTAINERS

... AND MORE!

Cargo 
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By James Menzies

WASHINGTON, D.C.

Many of the improvements built into 
the newest Volvo trucks and pow-
ertrain can be traced back to the US 
Department of Energy’s US$20-mil-
lion SuperTruck project. Volvo made 
the revelation when it took the wraps 
off its SuperTruck at a press event in 
Washington, D.C.

“Knowledge gained from the Super-
Truck product is benefiting our cus-
tomers today,” said Goran Nyberg, 
president, Volvo Trucks North Amer-
ica. 

Examples of enhancements that 
were developed on the SuperTruck 
and carried over to Volvo’s production 
vehicles include: a new aerodynamic 
bumper; flared chassis fairings on the 
VN 630 and 670; and an aerodynami-
cally enhanced roof for the 670. Air-
flow through the engine compartment 
has also been optimized.

As for the powertrain, Volvo’s new 
patented wave piston design was vali-
dated on the SuperTruck, as well as its 
new common rail fuel injection system 
and turbo-compounding, which Volvo 
is rolling out on its D13. 

The US Department of Energy gave 
Volvo $20 million to work with and the 
truck maker matched the funding, and 
then some. The goal was to improve 
freight efficiency by 50%, but Volvo ex-
ceeded that, bettering it by 88%. It also 
reduced vehicle weight compared to 
a 2009 model year VN by more than 
3,000 lbs, reduced drag by 40% and 
improved fuel economy by 70%. Ny-
berg said testing routinely showed the 
SuperTruck achieving more than 12 
mpg while loaded and with some addi-
tional tinkering it has now surpassed 
13 mpg.

“We thought we had a tough goal of 
50% improvement when we started the 
project but the project has delivered 
88%, which is quite impressive,” Ny-
berg said at the unveiling. 

Volvo has secured an additional $20 
million in funding for its SuperTruck 
II project, which targets a 100% freight 
efficiency improvement compared to 
that same 2009 baseline. However, Ny-
berg explained the second project re-
quires truck makers to demonstrate a 
one- to two-year payback on technolo-
gies used to get there, so it will have to 
eliminate some of the costlier systems 
that were deployed on the first Super-
Truck.

Pascal Amar, senior project man-
ager with Volvo Group North America, 
was in charge of overseeing the first 
SuperTruck project. 

“SuperTruck was a chance to look 
into the future as a truck manufactur-
er,” he said. “It gave us the possibility 
to look at what was coming and really 
start analyzing some of these trends 
we’re picking up on.”

Amar said the project began from 
the rear, with an analysis of the trailer 
and how the tractor interacts with it. 
Volvo chose to work with an existing 
trailer design rather than something 
more futuristic such as a teardrop-
shaped trailer. 

“We didn’t want to go too crazy and 
design something that wouldn’t be re-
alistic,” he noted.

Volvo worked with Ridge Corp. to 
design an aerodynamic gap fairing, 
side skirts and tail fairing. 

“Once we had the most aerodynam-
ic trailer we could find, we went on to 
what that meant for the tractor,” Amar 
explained.

A lesson learned along the way was 
that the relationship between the trac-
tor and trailer was more complex than 
first thought. 

“We found things that we thought 
would help the tractor be more aero-
dynamic but they would only help if 
the trailer was a certain way,” Amar 
explained, citing a lower front bum-

per fairing as one example that didn’t 
pan out.

Volvo maintained its existing steel 
cab structure, but repositioned it. The 
cab sits about three inches higher and 
eight inches further forward and has 
a shorter hood. The rear cab wall was 
widened to better direct air around 
the trailer. The front grille was round-
ed slightly, the bumper made curvier.

With truck aerodynamics ad-
dressed, changes to the powertrain 
were required. The sleeker truck sliced 
through the wind more easily and as 
a result, required less power to push it 
down the road. Volvo opted for a D11 
engine.

“It’s really about right-sizing the 
powertrain,” Amar said. “Picking the 
size of engine that is just right for this 
truck so we can operate the engine 
where it’s efficient in the sweet spot.”

The Volvo powertrain achieved 50% 
brake thermal efficiency, compared 
to the baseline of about 42%, meaning 
about 50% of the fuel used is now con-
verted to usable power. 

Weight was reduced through the use 
of lighter-weight materials. The alumi-
num frame, for example, is 45% lighter 
than the 2009 production steel frame. 
But designers didn’t just swap out steel 
for aluminum, Amar stressed. 

“The novelty is in how they used the 
material,” he said. “They designed the 
frame to take advantage of the proper-
ties of aluminum.”

The frame alone shaved 900 lbs out 
of the vehicle. A total of about 4,700 lbs 
was taken out, but the installation of 
new technologies put back about 1,500 
lbs, resulting in a net weight savings of 
3,200 lbs. While carbon fiber is known 
for its lightweight characteristics, it’s 
also known for its high price tag. Volvo 
sought alternative materials that were 
less expensive than carbon fiber. 

The company also considered the 

driver. It designed a fully-integrated 
hotel load power system that provides 
temperature control and power for 
14 hours without idling or depleting 
the batteries. Volvo studied telemat-
ics-derived data to see how its trucks 
are being operated over the road and 
tailored its system to reflect these re-
alities. Two belt-driven alternators 
engage when the truck is traveling 
downhill, is accelerating and slow-
ing down and use this energy to keep 
the batteries fully charged throughout 
the drive cycle. When the driver stops, 
a full 14 hours of power and climate 
control are available.

The bunk windows were scrapped, 
because Volvo found they were a 
source of heat or chill loss. But a solar 
panel on the roof powers LED lights 
inside the cab that give the appear-
ance of natural daylight. 

A hot air extractor on the roof also 
spits out hot air from inside the cab, 
keeping the inside temperature com-
fortable. 

The SuperTruck was shown to US 
Energy Secretary Ernest Moniz, who 
seemed genuinely impressed by the 
result. 

But despite exceeding the goals laid 
out through the project, Amar said 
Volvo isn’t calling it a day.

“Testing hasn’t stopped,” Amar 
said. “Our contract with SuperTruck 1 
ended in June, but we haven’t stopped 
working on it. We keep finding new 
improvements and keep testing 
things. We have a lot of ideas we want 
to throw at it for SuperTruck II.”

The second SuperTruck project will 
build on lessons learned during the 
first project, but will result in a com-
pletely new truck. And because all 
technologies used must demonstrate 
a quick payback, it’s likely the second 
project will also see improvements 
carried over to production trucks.  

Volvo hits 
13 mpg with 
SuperTruck
Truck maker blew away 

goal to improve freight 

efficiency by 50%

Volvo nearly doubled a Department of Energy challenge to improve freight efficiency by 50%. 
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Castrol Canada understands that key performance measures are vital to improving profit for your 
small to mid-size fleet.  That is why we have now partnered with InGauge to bring you tools to 
measure EPI (Essential Performance Indicators) monthly to benchmark your fleet’s performance.
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that shows the greatest improvement across all measures.  Look out each 
month for a new measure.

To win, submit your EPI for each month at www.castroldiesel.com 
or call 1-888-CASTROL.  
*  Amount for 3 months’ supply of free engine oil and 6 months of used oil analysis based on a fleet of 20 power units.
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By Derek Clouthier
LAS VEGAS, NEVADA

International Trucks unveiled its new 
LT Series offering of Class 8 over-the-
road trucks in Las Vegas Sept. 30, tout-
ing the vehicle’s fuel efficiency, driver 
appeal and best-in-class uptime.

“We aren’t producing a truck for the 
sake of technology or engineering,” 
said Bill Kozek, president of truck and 
parts for Navistar. “We’re producing a 
truck that drivers want to drive, keeps 
them safe, provides the benefits of re-
mote diagnostics and keeps them on 
the road the maximum uptime with 
real bottom line results.”

During a time when fuel efficiency 
and the reduction of greenhouse gas 
emissions are at the forefront, Inter-
national’s new Class 8 truck provides 
improved aerodynamics, and what 
the company says is a 7% fuel efficien-
cy improved compared to Internation-
al’s most recent fuel economy leader, 
the 2017 ProStar with the Cummins 
ISX15 engine.

“The new International LT Series re-
flects our vision for the future of the 
trucking industry, with a host of ad-
vancements that support improved 
driver safety and productivity, as well as 
fuel efficiency and uptime,” said Kozek. 
“This new vehicle reflects our strong be-
lief that integrating the best technology 
will provide customers with a signifi-
cant operating advantage.”

International said it has always em-
phasized the importance of ‘industry-
leading aerodynamics,’ and delivers 
on that emphasis with the new LT Se-
ries, providing a 3% improvement in 
fuel efficiency with improved aerody-
namics alone.

“The advanced technologies and ex-
ceptional aerodynamics we are offering 
in the LT Series will deliver an impres-
sive improvement in fuel economy, up 
to 7% over the 2017 ISX 15-liter engine,” 
said Jeff Sass, senior vice-president of 
sales and marketing for Navistar. “Our 
testing confirms this is the most aero-
dynamic truck we’ve ever made.”

The new LT Series truck has seen 
aerodynamic improvements such as 
an aero-contoured hood, which is four 
inches lower than the previous model, 
and fender, wheel opening and chas-
sis skirts and an aero-enhanced three-
piece front bumper, with longer side ex-
tenders that shorten the trailer gap.

Sass said the LT Series Class 8 truck 
will be released with the new Cummins 
2017 X15 engine with ratings up to 500 
hp on the efficiency series and 565 on 
the performance series. The 2017 N13 
engine will also be available in the LT 
series at a later date, offering what Sass 

said was “premium performance in an 
advanced 13-liter design.”

Driver appeal was also a primary 
point of focus for International when 
designing the new LT Series truck.

Sass said when designing the new LT 
Series truck, helping fleets attract and 
retain drivers was a primary focus.

“To ensure the new LT Series is the 
most driver-centric Class 8 vehicle 

we’ve ever built, we gave drivers a 
voice in its design,” said Sass. “Many 
of our customers tell us that their 
number-one challenge is attracting 
and retaining drivers, which is why 
we put so much effort into under-
standing and responding to drivers’ 
needs. These improvements also con-
tribute to increased driver ease of use 
that will boost the vehicle’s produc-
tivity.”

In keeping with International’s 
DriverFirst product design, the com-
pany conducted driver clinics to 
gather input from drivers, using the 
feedback to redesign the interior and 
identify new and improved features, 
like more elbow and leg room, a pre-
mium gauge cluster with digital driver 
display, switches that are back-lit so 

they are visible at night and real-time 
monitoring of fuel economy.

“Truck drivers want a truck de-
signed like a truck,” Sass said. “Ca-
reer truck drivers aren’t interested in 
automotive designing, like chrome 
accents, because items like that can 
reflect the sun and actually impede 
their vision. They want trucks de-
signed to do a job.”

David Majors, vice-president of de-
sign with Navistar, echoed Sass’ sen-
timent, saying drivers were adamant 
they wanted the truck to drive like a 
truck and not a car.

Much like the exterior features, Ma-
jors said the interior design would be 
offered a la carte to ensure customers 
were getting what they want and need 
to get the job done.

Majors added that better sealing 
on the doors provides a quieter drive, 
which also reduces fatigue while on 
the road.

A downward groove in the windows 
provides better vision for the driver when 
checking side mirrors, and also offers 
some improvement aerodynamically.

Majors said the number one re-
quest from drivers was the reposition-

ing of the lanyard for the air horn back 
to its original location to the top left, 
a feature drivers from every genera-
tion have long associated with being a 
trucker.

Majors did admit that one area they 
would have liked to improve was addi-
tional room behind the driver to allow 
the seat to be moved further back, but 
could not due to space constraints.

International has also placed a 
strong emphasis on uptime with its 
new LT Series truck.

“Our vehicle quality is at an all-
time high,” said Troy Clarke, Navistar 
president and CEO. “If the truck isn’t 
moving, that truck is not making you 
money.”

Many of the enhanced features on 
the new LT Series were specifically 
designed to improve reliability and 
serviceability. 

These features include a new sin-
gle-canister aftertreatment system 
that is 60% smaller and 40% lighter, 
new LED headlamps and fog lamps, 
all new harnessing of cab wiring and 
in-cab power distribution and all key 
service points under the hood, in the 
cab and around the vehicle designed 
for easy access and servicing.

“We pored over reliability data to 
evaluate nearly every single system 
on our on-highway platform, in order 
to look for ways to get better,” said 
Denny Mooney, senior vice-presi-
dent of global product development 
for Navistar. “In some cases, we com-
pletely redesigned the entire system 
to reach our goals. We are proud of 
the integrated, data-driven approach 
we used to assure improved reliabili-
ty, serviceability and productivity.”

The new LT Series, depending on 
various features on the truck, comes 
in around 500 lbs leaner than the pre-
vious model.

The Bendix Wingman Advanced 
collision mitigation system comes 
standard on every model of the new 
LT Series and is also available with 
the optional Bendix Wingman Fusion 
and Meritor Wabco OnGuardActive 
systems at a comparable cost.

Numerous configurations of the LT 
Series will be offered, including a day 
cab, 56” low roof sleeper, 56” hi-rise 
sleeper and a 73” sky-rise sleeper.

Sass said that so far, there have 
been nearly 2,000 orders placed for 
the new LT Series truck.

Clarke also touted Navistar’s recent 
alliance with Volkswagen Truck and 
Bus, saying it gives them a partner to 
help compete in the decades to come, 
provides access to a broader global 
supply base and shows that Navistar is 
“here to stay.” 

International Trucks 
releases new LT Series
Design focuses on driver, fuel efficiency and uptime
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HANOVER, GERMANY  

Eaton demonstrated at the IAA Com-
mercial Vehicles Show two systems 
designed to assist drivers with dock-
ing. Its Advanced Driver Assist System 
(ADAS) Dock Assist feature uses soft-
ware upgrades to communicate with 
control modules in Eaton’s automat-
ed, manual and dual clutch automat-
ic transmissions. It controls vehicle 
speed and electronic braking to ease 
the trailer or truck back into position 
for loading or unloading, eliminating 
rough dockings and related damage. 

As the vehicle begins moving to-
ward the loading dock, the driver ap-
plies the service brake, comes to a stop 
and activates a dashboard ADAS Dock 
Assist switch. When the transmission 
detects the dock based on the torque 
being applied while pushing against 
the dock, it eases it into position and 
allows it to self park. A driver is re-
quired to oversee the system.

“Dock Assist is a practical solution to 
an industry issue,” said Gerard Devito, 

chief technology officer, Eaton’s Vehicle 
Group. “In conversations we have had 
with a large fleet customer, they estimate 
an expenditure of $10,000 a month for 
repairs from damages that occur during 
the coupling of a tractor or trailer in the 
loading dock environment. That is mon-
ey they would not have to spend using 
Eaton’s ADAS Dock Assist system.” 

Taking it a step further, Eaton also 
showed the ability through Autono-
mous Auto-Docking to self-park trac-
tors or tractor-trailer combinations 
using GPS technology that allows the 
vehicle to find its destination without 
any driver involvement. For instance, 
a lot manager could position tractors 
and trailers at the appropriate docks.

“From improved productivity due 
to reduced time to park and drivers 
dropping trailers to pick up new loads, 
to eliminating damage to trailers and 
warehouse docks and reduced labor 
required in warehouse yards to spot 
trailers, autonomous auto-docking 
has the potential to truly change how 
business is conducted,” said Devito. 

Eaton showcases autonomous docking

Volvo introduces new collision mitigation system
LAS VEGAS, NEVADA
Volvo has announced availability of a new driver assist collision mitigation system developed 

with Bendix. Volvo Active Driver Assist combines radar and cameras to provide emergency 

braking and help maintain safe following distances. The system is fully integrated into Vol-

vo’s Driver Information Display, eliminating the need for an additional in-cab display. 

The system is always active and can provide stationary object detection and braking, 

even when cruise is not on. Volvo Active Driver Assist uses a front bumper-mounted radar 

sensor and a windshield-mounted camera. The radar sensor has a detection range of 22 

degrees width and 500 feet in front of the truck. The camera features a wide viewing angle 

and allows for an integrated lane departure warning system. 

OUR TEAM HAS BEEN SERVING THE TRANSPORTATION INDUSTRY FOR NEARLY 50 YEARS!OUR TEAM HAS BEEN SERVING THE TRANSPORTATION INDU

TANK
“Exclusively Food”

(All miles – Pro Mile Practical)

All miles paid at 
loaded rate
FUEL CAPPED AT  
$ .50/L

WE ALSO PAY
• Fair and competitive rates

•  Backhaul Rate @ $100 ea ($50 Load/
Unload)

•  Border crossing

•  Premium for US Eastern Seaboard

•  Waiting Time and Layovers

•  Tolls, HVUT, Bridge Crossings,  
Decals, IFTA

•  In House Maintenance @ $70/hr, 
Parts/Tires @ Cost

•  Cellular Phone Allowance

•   Family Benefits Available

•   $10,000 Insurance Deductible

•   Weekly Direct Deposit

•   Simple Settlements – No Grey Areas

$1,000  
Sign On Bonus To 
NEW BROKERS

We offer a 
$500.00

yearly safety 
bonus

COMPANY DRIVERS
$.416/MILES  
$19.00/HOUR LOCAL
BENEFITS PAID BY COMPANY

      Please call

1-877-932-TANK (8265) 
or Fax: 613-933-4598

    Requires 

U.S. Drivers
Owner Operators
& Local Drivers (F/T & P/T) 

WE REQUIRE
Clean, reliable tractor
2 yrs. Experience
Clean driving record
Good work attitude

WE OFFER
Steady work
Highest rates in the industry
Weekends off
Great work environment

5072 Whitelaw Road, Guelph, Ontario N1H 6J2 • 519-827-0431

((

Call: 888-772-6542
Fax: 519-827-9279

joe@doyletransportation.ca
www.doyletransportation.ca

DRIVERS & OWNER OPERATORS WANTED

Service you an count on

HEAD OFFICE: 2650 Royal Windsor Drive, Mississauga, Ontario L5J 1K7

CALL RECRUITING: 1-289-373-3212  ext. 7
driverhiring@chargerlogistics.com

      Experience the 

 BIG DIFFERENCE
       

 BIG DIFFERENCE
     

 IF YOU’VE GOT WHAT IT TAKES TO  
OPERATE IN THIS ENVIRONMENT CALL

1-800-388-8947 x270 & 238
HEAD OFFICE: BRAMPTON, ON

WE ARE HIRING 

DRIVERS
with the ability to operate 

in a Dynamic LTL  
environment.

•  DRIVERS AVERAGE ANNUAL EARNINGS 72.98K IN 2015

• DRIVE 2014 & 2015 FREIGHTLINERS AND VOLVOS

• HOME WEEKLY

• BENEFITS

• WITH FAST CARD

• 2 YEARS VERIFIABLE US  
EXPERIENCE
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By James Menzies
WOODBRIDGE, ONTARIO

Consolidated Fastfrate on Sept. 26 kicked 
off a series of coast-to-coast celebrations 
of its 50-year history and recognized the 
contributions of its longest-serving em-
ployees. All employees who have served 
for 20 years or longer were recognized at 
the events, held at Consolidated Fast-
frate facilities from Vancouver to New-
foundland. The first of those was hosted 
at the company’s Woodbridge headquar-
ters, where eight of about 20 employees 
who’ve been with the company for 40 
years or longer work.

“It’s really a celebration of all the em-
ployees here,” company CEO Ron Tepper 
told Truck News at the event. “We have 
over 200 employees that are over 20 years 
and about 100 of those have been with us 
over 30 years. It’s an amazing story when 
you think of it. It has nothing to do with 
me. It’s about the culture of the compa-
ny; the fact we maintain people and don’t 
lose a lot of people.”

Sept. 26 marked, to the day, the 50th 
anniversary of Consolidated Fastfrate, 
which was purchased by its current own-
ership from Federal Industries in 1994. 
Asked how Consolidated Fastfrate has 
been able to maintain such a long-ten-
ured workforce in an industry that strug-
gles with constant turnover, Tepper cited 
good pay and safety as two key reasons.

“It’s culture for sure,” he said. “I think 
the fact we’re a safe organization to work 
for; there’s no real reason to go any-
where else. We’ve been unionized for so 
many years so they have all the protec-
tions that come from being in the union. 
We’ve never had a strike in our history. 
Our people are well paid, well taken care 
of, they have good benefits programs and 
we have a great health and safety track 
record here.”

The celebration comes at a time when 
the business is in transition.

“Our company is changing direction,” 
said Tepper. “We’re going from histori-
cally an LTL by rail, loaded by truck, car-
rier to a supply chain service where our 
business is stickier with our customers. 
To change direction for a company our 
size is not an easy thing to do. We need 
everybody to buy in. What we’re doing 
is a little bit different, it’s more techno-
logically involved, being closer to our 
customers, understanding their require-
ments. We have engineers working for us 
now – something we’ve never had before. 
Everybody has to understand what we’re 
trying to do, so events like this are good 
to get everybody together.”

Fastfrate is also, for the first time, 
launching a cross-border service that will 
cover 48 states. In a speech to employees, 

Tepper thanked them all for their con-
tributions.  “Fifty years for a company in 
any industry – let alone our industry – is 
quite the feat,” he said. 

He took a moment to single out Wood-
bridge receptionist Lillian Londry, who 
has been with the company for 31 years.

“Everybody when they walk into the 
building, the first person they see is Lil,” 
he said. “Everybody who walks out of our 
building, the last person they see is Lil.”

He also personally presented gifts to 
the eight Woodbridge employees who 
have been with the company for 40 years 
or longer. Then, it was back to business.

“We’ve got a big job ahead of us,” Tep-
per said. “We are becoming a full supply 
chain service as opposed to an LTL pick-
up and delivery carrier. Business is mov-
ing, it’s moving in a direction that’s going 
to allow us to sustain our business over 
the next 50 years.” 

Consolidated Fastfrate celebrates 
50 years, shifts business strategy

Ron Tepper, Consolidated Fastfrate

APPLY TODAY!
Send your resume, CVOR  
and Driver Abstract to:

careers@walmartfleet.ca

MOVING THE INDUSTRY FORWARD. 
ONE KILOMETRE AT A TIME.
Get on the road to success with the  
world’s largest retailer.

NOW HIRING 
(FOR SOUTHERN ONTARIO,  
LOCAL CARTAGE)

Full-time AZ drivers for: 
OTR (city driving) 
Short/Long haul 

LCV/60’ trailers/B-Trains 

A/DZ shunt drivers for: 
Mississauga DC locations 
Full-time/Part-time

WE OFFER

Competitive wages

Benefits including:  
Health & Dental, RSP, Company matched 
Defined Contribution Pension Plan

Walmart discount card

NOW HIRING
Company Drivers and Owner Operators 
for our Van, Reefer and Flatbed Divisions

30+ YEARS
OF Success AND
Going Strong

OWNER OPERATORS
• Friendly atmosphere
• Steady Miles Year-Round
• Flexible work options
• Competitive Rates with all miles paid
• Weekly Pay (Direct Deposit)
• Quality Home Time
• Clothing Program
• Full Service Shop
• Disability Insurance Available
• And much more

COMPANY DRIVERS
• Friendly atmosphere
• Steady Miles Year-Round
• Flexible work options
• Late model dedicated trucks 
• Competitive Rates
• Weekly Pay (Direct Deposit)
• Company paid Benefits from Day 1
• Quality Home Time
• Clothing Program
• Performance & Safety bonuses 

Xpress Group is one of the best kept 
secrets in Southwestern Ontario
JOIN THE “GROUP” AND 
BECOME PART OF THE FAMILY

INTERESTED? Send us your resume, abstracts, and truck information
Visit our web site www.xpressgroup.ca for more information or to apply on-line

Contact us at  Ph: 800.756.3238      Fx: 519.737.1598

Check us out 
on Facebook
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LIFT TRUCK 
OPERATOR

Transport Inc.
Requires

To Apply Contact: Karen Le Gresley
2, rue Parenteau, Kingsey Falls, Quebec J0A 1B0

 819-363-5804
Via Fax or Email: 819-363-5846

karen_le_gresley@cascades.com

Monday to Friday
11:00 a.m.-8:00 p.m.

Cascades Transport Inc. ensures the delivery and 

storage of products produced by the Cascades Group, 

as well as the delivery of raw materials to factories. 

Among our employees located in our units of Kingsey 

Falls, Drummondville, Montreal, Cabano and Pickering, 

Ontario, we have Truck Drivers, Dispatchers, Lift Truck 

Operators and a team of Mechanics that provides 

maintenance and repair of company vehicles.

This position is located at the terminal in 
Pickering, Ontario. 

Deadline : November 4th, 2016

YOUR CHALLENGE

Under the supervision of the Director of operations, the 

tasks for the chosen candidate will be as follows:

 Receive carriers arriving at the terminal in  

Pickering, Ontario

Load and/or unload trailers

Locate the merchandise

YOUR QUALIFICATIONS

 Hold a valid license for driving forklift

 Autonomy

 Availability

 Team spirit

 Bilingualism is an asset

AYR, ONTARIO

Hyndman Transport has announced the 
upcoming opening of a new trucking ter-
minal in Ayr, Ont. The new terminal is 
located at 2616 Cedar Creek Road, just off 
Hwy. 401 and Hwy. 97 at Exit 268.

The new facility, which is set to open 
in mid-November, will have a state-of-
the-art driver lounge, new driver dorm 
rooms and an expanded maintenance 
shop that includes a wash bay and load-
ing dock, Hyndman said. In addition, the 
Ayr terminal is a full-service facility that 
includes driver recruiting, safety, orien-
tation, operations and administration.

With the opening of the Ayr terminal, 

Hyndman will be closing the terminal 
in Kitchener and all drivers and staff will 
transition to the new facility.

“We wanted to offer our drivers ad-
ditional resources housed in a facil-
ity that’s second to none,” explained 
Mike Campbell, president of Hyndman 
Transport. “The new Ayr terminal not 
only allows us to provide more services 
to our drivers than ever before, it also 
provides drivers with a very convenient 
location…There is nothing more valu-
able to our company than our drivers 
and we wanted this new facility to dem-
onstrate our commitment to them.”

Hyndman is hosting a grand opening 
at the new location on Nov. 15 at 10 am. 

Hyndman opening new terminal

Call 905-677-0111
or e-mail info to nelsontavares@tbmgroup.ca

ALL EQUIPMENT MUST PASS COMPANY INSPECTION
MUST HAVE CURRENT ABSTRACTS IN GOOD CONDITION

Canadian
HIGHWAY WORK

OLDER TRUCK?
CAN’T GET HIRED?

NOW HIRING
DAYCABS
FOR LOCAL WORK

$1.27/mile – all miles paid 
Fuel Cap at $0.70/litre
All Picks & Drops paid at $25.00
Benefit Plan
Direct Deposit
No Touch Freight
Steady Year Round Work
Fuel Cards Supplied
Quality Home Time ALSO HIRING FOR

CROSS BORDER RUNS

BASED OUT OF 
MISSISSAUGA, 
CAMBRIDGE

and AJAX

MM

WE NEED YOU!

WE REQUIRE a minimum of 5 years 
exp. and a clean record, Fast cards. 

WE REQUIRE a minimum of 3 years 
exp. and a clean record. 

Display Transportation one of Canada’s Leading Truckload Carrier’s

Call 905-838-4111 or apply online at www.displaytrans.com

www.displaytrans.com

  WE OFFER 
Excellent pay package 

Light loads
Paid tolls 

Company fuel cards 
Safety Bonus 500.00 per Quarter  

Paid pick up & drops 
Paid layovers
Cash bonuses

We are seeking
Experienced Owner Operators

with late model equipment

Test
In search of

NEW & EXPERIENCED DRIVERS

www.wiersmatrucking.com
Call Recruiting 

1-800-265-2449 ext 4 or 5 Kitchener, Ontario

•  Hiring for flatbed 
and van

•  Clean CVOR
•  Have a valid passport 
or Fast card

•  Willing to travel to 
the US



slhrecruiting@slh.ca     1.855.564.8029 slh.ca

CROSS BORDER OWNER OPERATORS
and CANADA ONLY TEAMS

OPPORTUNITIES AVAILABLE AT
TORONTO, MONTREAL, WINNIPEG, EDMONTON, CALGARY, VANCOUVER AND BEDFORD

$2,000
SIGN ON BONUS



WATERLOO, ONTARIO

Caravan Transportation Group is the 
first fleet to roll out BlackBerry’s Ra-
dar asset tracking system.

BlackBerry Radar is billed as a 
“smart trailer” software and hardware 
platform that improves fleet utiliza-
tion. It features an array of sensors 
that collect and report readings more 
often than any other such system, 
BlackBerry claims.

Information provided includes re-
al-time trailer and cargo status, in-
cluding location, status of trailer door 
(open or closed), whether trailers are 
loaded or empty, temperature, humid-
ity and more.

Data is communicated through the 
IoT cloud platform and can be viewed 
via notebook, desktop, tablet or smart-
phone device.

“Running a fleet of ‘smart trailers’ 
has been a vision of ours for a while, 
but it wasn’t until we met with Black-
Berry did we think it could come to 
fruition,” said John Iwaniura, presi-
dent of the Caravan Group of Compa-
nies. “We have been in the transporta-
tion industry for a long time and have 
yet to see any solution as comprehen-
sive, compact, easy to use and useful 
as BlackBerry Radar.”

“Taking time, money and guesswork 
out of the supply chain is a top priority 
for leaders across the transportation and 
logistics industry,” added Derek Kuhn, 
senior vice-president of IoT for Black-
Berry. “The current method of obtaining 
information about a trailer or intermo-
dal container no longer works in today’s 
connected world, because this data is 
typically not real-time or updated fre-
quently enough to make timely deci-
sions. To solve this issue, BlackBerry lev-
eraged its extensive technology portfolio 
and deep expertise in security, mobility 
and enterprise software to innovate and 
develop BlackBerry Radar, which is de-
signed to bring decision makers and op-
erators near real-time information, ana-
lytics and reports to boost operational 
efficiencies.” 

Caravan first 
fleet to run 
BlackBerry 
Radar

Schneider to go 
public next year
GREEN BAY, WISCONSIN

Schneider National has announced it plans 

to pursue an initial public offering next year.

“The objectives of the planned transac-

tion are to facilitate continuity of control-

ing ownership of Schneider by the future 

generations of the Schneider family, while 

continuing forward with its long-standing, 

independent, and professional, corporate 

governance structure,” the company said. 

“This transaction will allow the company to 

continue its commitment to Wisconsin and 

the community, and to maintain and fur-

ther investments in its long-term position-

ing. The Schneider family and the board of 

directors believe the planned transaction is 

in the best interests of Schneider, its asso-

ciates, customers, and shareholders.” 
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Contact Rodney or Tracey today for details!   Email: drive@f1freightsystems.com   Phone: 877-557-6555

Now Hiring! Quality A/Z Owner/Operators & 

Company Highway Drivers For Cross Border

runs between Ontario & the U.S.

We are an Established Carrier based in Mississauga, Ontario  
hauling TL & LTL with 53' Van & Reefer Trailers across a variety of lanes as far 
as the West Coast, South West, Texas, Mid West, around the Great Lakes and 

South East areas (No Northeastern Seaboard). We also have a Second Terminal 
located in Belleville, Ontario and a network of terminals across the U.S.

Recently Updated Pay, Benefits  
  & Incentive Packages!
Fun, Friendly and Family Oriented Workplace 
Steady, Year-Round Work Available 
Flexible Short & Long Haul Runs Available 
Clean & Fuel Efficient Equipment 
Dedicated Trucks (No Slip Seating) 
No Touch Freight 
Free On-Site Parking 
Full City Operation to handle GTA P & D's
      All Paperwork prepared by dispatch for you 
      (Inbound PARS, Outbound PAPS & E-Manifests) 
               *Valid Fast Card is preferred 

•   Year Round Ontario Miles 
•   Minimum of 2 years Experience 
•   2007 or Newer Tractor 

•   Premium Paid on Back Haul 
(loads over 400 kms) 

•   All Miles Paid – Top Rates
•   Wait Time Paid
•  All Stops Paid 
•   Set Weekly Schedule 
•   Fuel Capped @ 43 cents/litre 

•   Company Paid Group Health Plan

Ontario
Highway O/O’s

GTA based  
City O/O’s

GTA based 
Company  
Drivers

NEW OWNER-OPERATOR 
PAY PACKAGE

If interested please fax your resume to the  
Safety Department along with a Current Abstract,  
CVOR & Criminal Search and Tractor information.

Fax: 416.621.2416 or email us at:  
recruiting@wilsonstrucklines.com

Visit our website: www.wilsonstrucklines.com

A great place to work
We are committed to employment equity and diversity.



Loads paid on per ton basis PLUS Fuel Surcharge
with a minimum per mile Guarantee.

WE PRESENTLY HAVE THE  
FOLLOWING POSITIONS AVAILABLE

8    Owner Operators for Canada/U.S. B-Trains 

    2   Owner Operators for ON / PQ / NY 
       on aluminum 4 axles 

C A R R I E R S  BULK  G P  I N C .

WE PAY YOUR 1ST MONTH 
TRUCK PAYMENT & WAGES

Multi-Axle
Dump Division

MAKE YOUR SWITCH TO OUR FAMILY
with No Start-Up Costs

VALID CANADIAN PASSPORT A MUST

FAST CARD AN ASSET

WE PROVIDE
• All Base Plates

• All Border Crossings

• Heavy Users Tax (HUT)

• U.S. Border Crossing Decal

• All U.S. Tolls

• All U.S. Licensing

• Wetline installation

• Safety & Seniority Bonus

ADDITIONAL BENEFITS 
•  Competitive Truck Insurance rates

•  Driver Care Insurance – includes  

buy down, down time, towing and  

medical insurance plus optional truck  

payment insurance

•  Excellent fuel prices with company  

fuel and credit cards

•  Clean and well maintained equipment

• Steady year round volumes

• Dedicated Trailers

• Pre-dispatched Daily

• Optional Weekend Work

Call Vern at 
1-888-209-3867 
or 519-536-1192 
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where drivers had to weave their truck 
around a tight course through a series 
of obstacles like a serpentine, and re-
verse into a simulated alley dock. Each 
cone knocked over, or scraped, meant 
deductions. And this year, things on 
the course got a bit more challenging 
as drivers were faced with torrential 
rain all day. Thankfully, the rain didn’t 
dampen anyone’s spirits as the cheers 
and shouts of encouragement from the 
sidelines were still heard.

The scores from all three portions of 
the competition were added up and the 
top three winners from each of the five 
truck classes (straight truck, single-sin-
gle, single-tandem, tandem-tandem and 
B-train) were recognized with awards 
that night. Awards were also given out 
to Rookie of the Year, Grand Champion 
and best overall team.

“I’m very surprised,” said Ontario’s 
Bryon Winfield of Home Hardware after 
winning the award as Grand Champion 
– reserved for the driver who wins his/
her category by the largest margin. “I re-
ally didn’t think I had a good run today 
because the rain really threw me off but 
I guess I did better than I thought.”

Winfield was one of two competitors 
who got a perfect pre-trip score (the oth-
er was his Ontario teammate and Home 
Hardware colleague, Shawn Matheson). 
He also placed first in the single-tandem 
category.

“It’s a great feeling to win in Ontario, 
for Ontario. Especially that we got the 
Team Award,” he added.

Team Ontario’s table was filled with 
trophies at the awards banquet. Erb’s 
Stewart Jutzi had a first place trophy for 
the straight truck category, XPO Lo-
gistics’ Clary Ward took home second 
place in the single-single category, and 
Matheson took home first place in the 
tandem-tandem category.

And though winning was a great ac-
complishment for Team Ontario, Jim 
Scott, Ontario’s team representative 
said his favorite part about the day was 
watching how professional the drivers at 
this level of competition are.

“Personally, my favorite part is 
watching these drivers after already 
winning in the provincials, come out 
and compete. It’s also so great to see 
the camaraderie in the nationals and 
the degree of professionalism and how 
at the end of the day they can all shake 
hands,” he said.

The nationals weren’t just a special 
event for Ontario. It was special for Al-
berta’s Robert Smith as well. After com-
peting in the provincials for more than 
25 years and never making it to nation-
als, the Tim Hortons driver not only 
placed first in the B-train category, but 
won Rookie of the Year.

“It feels awesome to be Rookie of 

the Year,” Smith said after getting the 
award. “I wasn’t expecting it, but I was 
hoping for it. I’ve been in the provincials 
since 1989 and this is my first time in 
nationals, so I didn’t know what to ex-
pect really.”

Smith said he felt great about his run 
as soon as he climbed out of the truck, 
calling it his “best run ever.”

To prepare, Smith said he didn’t prac-
tice, he just got in the zone and tried his 
best to complete the course.

“It feels great to make Alberta proud,” 
he added. “It really is a dream come 
true. To not only win first place in my 
category, but to win Rookie of the Year…
you can only do that once.”

Don Achtenichuk, Alberta’s 
team representative, added how much 
Alberta drivers look forward to the 
championships by making sure they 
don’t have any accidents on their re-
cord all year-round. To be eligible to 
compete at any level, drivers must be 

accident-free for 12 months prior to the 
competition’s start.

“For them, preparing is not having 
accidents throughout the year. That’s a 
key part in being eligible to participate 
in these competitions,” he said. “That’s 
how these guys get ready. Because they 
really are the safest guys on the roads…
the guys who compete at this level.”

British Columbia’s Evan Hirst, who 
drives for Canadian Freightways, was 
also proud to bring home a trophy for 
his province.

“I was quite shocked with how it went 
today,” he said after his win. “It was a 
tough course today and I was pleasantly 
surprised. I thought the rain had gotten 
the better of me because I was the last 
one in the truck and the other guys be-
fore me had been driving with the win-
dows down so the seat was soaked by 
the time I got in there.”

It was Hirst’s eighth time at the na-
tionals and his fourth win.

Though the winners are different ev-
ery year at the NPTDC, the main goal 
and vision for the event stays the same 

no matter which province hosts.
Rob Jackson, the president of the On-

tario Truck Driving Championships said 
it was an honor for Ontario to host this 
year and that across the board, all the 
provinces that participate in the event 
know what this event means to the driv-
ers and what it means to the industry.

“It’s amazing what these drivers 
do and this is our way to give back to 
them,” he said. “We hear a lot in the me-
dia about wheel-offs, accidents involv-
ing trucks with fatalities…but this is our 
way to say thank you to them for being 
safe because that’s really what this event 
is all about…safety.”

Category winners for the NPTDC 
were: straight truck, Stewart Jutzi, Erb 
Transport, Ontario; single-single, Evan 
Hirst, Canadian Freightways, B.C.; 
single-tandem, Bryon Winfield, Home 
Hardware, Ontario; tandem-tandem, 
Shawn Matheson, Home Hardware, On-
tario; B-train, Robert Smith, Tim Hor-
tons, Alberta.

Next year, Manitoba will host the na-
tional championships. 

Taking home the hardware
Continued from page 1 

Grand Champion Bryon Winfield

 BASED ON DRIVER’S EXPERIENCE AND SAFETY RECORD, ITL OFFERS:

HIRING AZ COMPANY DRIVERS 
LONG HAUL, SINGLE & TEAM
We have immediate openings for AZ Company Drivers 
for Canada to Mid-west U.S. steady lanes. 

Single Drivers:
• $0.45 to $0.50 per mile 
• All miles paid, loaded & empty 
•   Brand new, well maintained 

company trucks & equipment 
• No forced dispatch
• No Touch Freight 
• Safety bonus program 
•  Excellent emergency, travel & 

medical benefit package 

Team Drivers:
• $0.26 - $0.30 per mile 
•  Dedicated Mid-West U.S. Lane, 

Trailer Hook & Drop 
• Excellent mileage
• Weekends Off 
•  Brand new and newer, well  

maintained company trucks & 
equipment 

•  Excellent emergency, travel &  
medical benefit package

ITL IS LOOKING FOR:
•  Professional and dedicated AZ company drivers with at least  

one year of proven related experience 
• Good driving record 
• FAST Card Approved or able to apply ASAP 
• Positive attitude 
• Good English speaking & writing communication skills 
• Neat and professional appearance

INTERESTED DRIVERS PLEASE CALL: 
1-519-632-8881 for more information

or forward your brief resume with  
drivers abstract and CVOR by email to:

safety@internationaltrucklines.com 
or Fax: 1-888-886-7067



very time you head out 
in your rig, you ex-
perience some whole 
body vibration (WBV), 
even if the road seems 
smooth. Whole body 

vibration occurs when your entire 
body is resting on and being support-
ed by something that shakes, such as 
a vehicle or machine. 

When this happens, the mechan-
ical vibrations from the machine 
transmit throughout your body at 
various frequencies. 

Studies show that prolonged and 
increased exposures to occupational 
WBV can lead to musculoskeletal or 
neurological disorders of the spine, as 
well as organ damage to your diges-

tive, circulatory, urinary and (female) 
reproductive systems. 

The effects of WBV are cumulative. 
Chronic occupational WBV expo-
sure has also been linked to fatigue, 
insomnia, lower back pain, head-
ache, vision problems, varicose veins, 
and irritation of the lung, abdomen 
and/or bladder. WBV can also in-
crease your heart rate, oxygen uptake 
and respiratory rate, and can trigger 
changes in your blood and urine. 

Although workers in the truck-
ing, agriculture, construction, and/or 
mining industries are particularly af-
fected by WBV, everyone who drives a 
car, takes a train, or rides a bus expe-
riences some level of WVB. However, 
not all WBV exposure leads to serious 

issues. Short-term, low level vibra-
tions may just trigger inconvenienc-
es like motion sickness or temporary 
poor posture. More serious issues 
arise when a person is exposed to se-
vere, prolonged vibration. 

As a trucker, you cannot eliminate 
all vibration from your workday, but 
you can reduce the severity of your 
exposure by making adjustments to 
your work experience.

First, if you are responsible for se-
lecting equipment, proactively con-
sider the types of activities and con-
ditions the vehicle will be involved in 
and determine the best low-vibration 
options for the vehicle’s: age, type, 
design, condition, suspension system, 
lighting, visibility, seat positioning, 

and cab layout, design and orienta-
tion. Research the manufacturer’s vi-
bration data; manufacturers and/or 
suppliers are excellent resources for 
ways to maintain equipment to re-
duce the effects of WBV on operators. 
By completing this initial due dili-
gence, you might avoid future vibra-
tion-related health issues. 

Next, maintain your rig. Keep your 
engine well tuned so it vibrates less. 
Monitor your suspension components 
to maximize their shock absorbency. 

Look at the driver’s seat. Check 
the cushion to ensure it provides ad-
equate support for you to easily re-
tain proper posture and positioning. 
Choose a f loating or air seat to reduce 
the impact of bumps and vibrations. 

Review the manufacturer’s specs 
to make sure the seat is properly ad-
justed according to your weight and 
height. If the current seat is not rec-
ommended for the vibration char-
acteristics of your rig and tasks, ex-
change it for a more suitable seat. As 
well, keep your tires inflated appro-
priately for the ground surface to en-
sure the smoothest ride possible.  

For lift trucks, sweepers and other 
mobile equipment, replace solid tires 
before they reach their wear limits. 

For off-road vehicles and mobile 
equipment, make use of these built-
in features: seats with armrests and 
lumbar support, air-ride suspension 
and/or suspended cabs, and properly 
inflated tires.

As you drive, adopt a smooth, f luid 
style when steering, braking, accel-
erating, and shifting gears. When op-
erating attached equipment, such as 
excavator buckets, avoid causing sud-
den jerks by minimizing solid contact 
with the ground. 

As you know, one obvious contrib-
uting factor for WBV – external road 
conditions, is out of your control. Ide-
ally, every entranceway, road and 
highway surface would be smooth 
and well maintained. But, that is not 
reality. 

Since rough, bumpy roadways nat-
urally increase WBV, try these strat-
egies to reduce their impact. When 
you already know your route includes 
extended kilometers of construction 
and/or poorly maintained roads, find 
another route, if possible. 

If rerouting is not possible, reduce 
speed to match the road conditions 
and decrease the severity of vibra-
tions. Once you’ve passed a particu-
larly rough stretch of road, pull over, 
get out of your rig and stretch to allow 
your body to recover.

Although in the trucking industry, 
there may be bumps along the road, 
you can avoid WBV conditions by re-
ducing bad vibes. 

Getting rid of 
bad vibes
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KAREN BOWEN

Preventive
Maintenance

Karen Bowen is a professional health and 
nutrition consultant, and she can be reached 
at karen_bowen@yahoo.com.

Studies show 
that whole body 
vibration can lead 
to musculoskeletal 
or neurological 
disorders of the 
spine, as well as 
organ damage.

WE PAY FOR
PERFORMANCE

» SAFETY BONUS

» QUARTERLY MILEAGE BONUS

» $2,000 TEAM SIGN-ON BONUS

» CLEAN INSPECTION BONUS

» PRODUCTIVITY INCREASE BONUS

» DRIVER REFERRAL BONUS

Is your performance recognized? At Hyndman, we reward results.  Not only do we 

offer Health & Dental Benefits on Day 1, we get your money in your pocket faster with 2 

pay days per week and provide many bonus opportunities to keep you challenged, 

interested and rewarded.  Join our success today and let us reward your performance!

(800) 499-4997  |  DRIVEHYNDMAN.CA

We're moving! Our Kitchener Terminal is re-locating to a brand new facility in Ayr 401 & Hwy 97 @ Exit 268.  Come visit us!



o it’s November and all 
of you organized owner-
operators are making ad-
justments to  your busi-
ness now that you know 
what your bottom line 

will most likely be this year.
Maybe you increase or decrease 

your next few monthly tax install-
ments.

Or slow down as the year wraps up 
because it looks like you’re at the top 
of a tax bracket and don’t want to go 
over. I’ve always said the first dollar 
you make each year is the best dol-
lar because you get to keep all of it. As 
the year goes by each dollar gets pro-
gressively worse because CRA takes 
more and more.

Do you really want to get out of bed 
for 60-70% of a dollar?

Hey, if you want or need the 60 
cents then grab a coffee and go. But 
realize what your real take-home is. 
Maybe you say no to dispatch and 

stay under the covers. 
At least you’re making an informed 

choice because you have your busi-
ness affairs in order.

But if you’re the type who keeps re-
ceipts stuffed in the desk drawer, you 
don’t know where you stand as the 
year comes to a close. All that’s cer-
tain is at some point you’re going to 
pay the price in time, effort, mental 
stress, and cash. 

And yes, I’m trying to scare you 
straight because I don’t want you to 
bring me a grocery bag full of state-

ments and receipts in February when 
you can get organized now. 

Here are some basic points to consider:
GST/HST: When you started your 

business did you contact CRA and set 
up your GST/HST account?

 CRA will only back-date registra-
tions 30 days so if you bought your 
truck in May and haven’t done this 
yet you can say goodbye to most of 
your GST/HST refunds from fuel, re-
pairs, etc. from May to September.

Incorporating: Have you talked to 
an accountant about whether it’s bet-
ter for you to incorporate or be a sole 
proprietor? There are enough incor-
porated owner-operators out there 
that something has convinced them 
make that choice.

Receipts: How are you keeping 
track? Do you know you which re-
ceipts to keep?

Personal vehicles: Are you track-
ing the business use of your personal 
vehicle for all those meetings at your 
carrier when you first started?

Penalties and interest: If you were 
in business prior to 2016 and just 
couldn’t find the time to file your tax 
return last year, the penalties for not 
filing are adding up.

If you owe tax for 2015 and didn’t 
file your return on time, CRA will 
charge you a late-filing penalty of 5% 
of your 2015 balance owing plus 1% 
of your balance owing for each full 
month your return is late, to a maxi-
mum of 12 months.

If CRA charged a late-filing penalty 
on your return for 2012, 2013, or 2014 
then your late-filing penalty for 2015 
may be 10% of your 2015 balance ow-
ing, plus 2% of your 2015 balance ow-
ing for each full month your return is 
late, to a maximum of 20 months.

We recently took on a new client – a 

married couple – who had a bad  
accountant. 

They late-filed their 2013 tax return 
and we’re now finishing their 2014 
and 2015 returns. 

To keep the math simple, if they 
owe $10,000 each year between CPP 
and income tax – which by the way 
is how much is owed on only ap-
proximately $43,000 of net income –
they’re penalized for two years at 2% 
per month. 

In real dollars, that’s about $400 a 
month or $6,000 total.

When you’re running hard it’s 
tough to find time to manage your 
business but it’s critical to your long-
term success. 

But show me an owner-operator on 
his third truck and I guarantee you 
he’s not just putting in the miles. 

In fact, this month and next, his 
books might be telling him to slow 
down and sleep in. 

The book-smart 
owner-operator
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Small Fleet, 
Big Attitude
SCOTT TAYLOR

Tax
Talk

I’ve always said 
the first dollar you 
make each year 
is the best dollar 
because you get to 
keep all of it. 
Do you really want 
to get out of bed for 
60-70% of a dollar?

Scott Taylor is vice-president of TFS 
Group, providing accounting, bookkeep-
ing, tax return preparation, and other 
business services for owner-operators. 
Learn more at www.tfsgroup.com or call 
800-461-5970.

Pick your freight and plan your tours

Up to $215,000 USD per year in revenue potential  |  Weekly settlements in U.S. dollars

$3,000 lease-on incentive — for a limited time   |   Many loads are drop-and-hook

Schneider Purchase Power Program®: Leverage Schneider’s buying power to save thousands in 
business costs such as fuel, tires, insurance and maintenance

PICK YOUR OWN FREIGHT 
SCHNEIDER’S “CHOICE” PROGRAM NOW OPEN  
TO CANADIAN OWNER-OPERATORS
Thousands of owner-operator truck drivers have already discovered the uniqueness 
of Schneider’s Percentage Lease (“Choice” program) in the United States. Now, the 
unparalleled opportunity to pick your freight and plan your tours is open to small business 
owner-operators north of the border. This is a game changer.

schneiderowneroperators.com
866-928-2125

“You really do 

     control your  
     own destiny.”
                         -Christopher, owner-operator  
                            doing business with Schneider



eptember is one of my fa-
vorite months of the year. 
The weather is cool, clean 
and fresh, the leaves start 
to turn colors and provide 
us with amazing scenery. 

Baseball playoffs are just around the 
corner, the hockey season is just be-
ginning and for a few days, even Maple 
Leafs fans like me can be optimistic as 
news out of camps is always positive 
and the reality of another losing season 
has not yet set in. 

Another reason September is one of 
the months I look forward to is there are 
some truly amazing events in the month 
that showcase the best our industry has 
to offer and at the same time show the 
charitable side of trucking and the in-

dustry as a whole. On the charitable side, 
September is the month that six different 
truck convoys for Special Olympics occur 
all across this great land. 

If this is an event you have never been 
to, try to make it out to one of the events 
in your region next year. 

The camaraderie among the truck 
drivers, fleet owners, suppliers to the in-
dustry, trucking associations and gen-
erally all sectors of the industry is on 
display and at its best. Everyone volun-
teering, attending and donating to this 
great cause puts any personal agendas 
aside and is selflessly giving of their time 
and support to ensure the experience for 
the athletes is the best it can be. 

The smiles on the faces of the athletes 
is reward enough for the drivers and rest 

of the volunteers and it shows. 
The World’s Largest Convoy for Spe-

cial Olympics takes place in Alberta, Sas-
katchewan, Manitoba, Nova Scotia and 
two locations in Ontario. The Paris, Ont. 
convoy took place on Sept. 16-17 this year 

and was their 12th annual event. I was 
lucky enough to be able to attend a por-
tion of the festivities this year and look 
forward to being able to participate more 
next year. The Paris Convoy alone had 74 
trucks and raised over $52,000 this year. 
It has raised over $530,000 since 2005. 

Several fleets were represented and 
included private and for-hire companies 
and drivers. This was a truly heartwarm-
ing event and if you have not attended 
before, I encourage you to get involved 
next year – you won’t be disappointed.

Another event in September that 
showcases the most talented and profes-
sional drivers of the industry occurred on 
the weekend of Sept. 16-18 in Brantford, 
Ont. The National Truck Driving Cham-
pionships is a yearly event that brings to-
gether drivers from all over the country. 
To even reach the nationals the drivers 
must have already competed at region-
al and provincial championships and 
placed in the top of their field to advance. 
Drivers compete in five different catego-
ries, which are: straight truck; single-sin-
gle; single-tandem; tandem-tandem; and 
B-train. 

The drivers must complete a written 
test on trucking safety and knowledge, 
complete a pre-trip inspection where 
they identify defects, and then finally 
the driving course. Drivers must drive 
through obstacle courses that have been 
set up and then back into a simulated 
loading dock. Each cone knocked over or 
scraped deducts points from the driver’s 
score.  Private fleets were well represent-
ed at the event, with the Grand Champi-
on being Bryon Winfield of Home Hard-
ware, and the Rookie of the Year being 
Robert Smith of Tim Hortons. A full list 
of the winners can be found on pg. 31.  

Events such as these should help to dis-
pel the myths and image problems that 
we have in this industry. The convoy is 
just one of several examples of charitable 
events that the trucking industry gets in-
volved in every year.

The truck driving championships dis-
play the true skill and professionalism 
that today’s professional drivers have. 
Unfortunately, no one outside of the in-
dustry knows about these events. We 
need to find a way to ensure the gen-
eral public is more aware of these types 
of events and that they are encouraged 
to participate. If we can get the gener-
al population to come out and attend 
these events and interact with our in-
dustry, perhaps this would be the first 
step of many to improve our image and 
get more people interested in joining the 
profession.  

The best of industry
on display
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MIKE MILLIAN

Private
Matters

Mike Millian is president of the Private Mo-
tor Truck Council of Canada, the only national 
association that represents the views and in-
terests of the private fleet industry. He can be 
reached at trucks@pmtc.ca. 

Events such 
as convoys 
and driving 
championships
should help 
to dispel the 
myths and image 
problems that 
we have in this 
industry. 

ASK ABOUT OUR
PERFORMANCE BONUS!

JOIN THE FORBES-HEWLETT FAMILY WHERE WE 

OFFER PREMIUM EQUIPMENT, COMPETITIVE PAY WITH 

YEARLY INCREASES, EXCELLENT BENEFITS, HOME TIME 

AND JOB SECURITY!

PHONE: (905) 455-2211 TF: 1-800-387-5832
FORBESHEWLETT.COM

Email us in confi dence at drive@fhtp.com



rroneous word of mouth 
often chases away driv-
er applicants from what 
could be a good job. I 
know this first-hand. 

Below are some ex-
amples of how rumors prevented driv-
ers from landing a good job with our 
small fleet. Some of these may sound 
familiar; likely the same nonsense 
you’ve heard about other carriers.

“Chuck” applied as an owner-oper-
ator, eager to work at a busier compa-
ny at higher rates within a 550-mile 
radius. 

He immediately showed his unwill-
ingness to work. He parked at his fa-
vorite truck stops every night, even if 
that was at 6 p.m. and never left be-
fore 8 a.m. He would leave every Sun-
day, delivering his second reload Fri-
day morning.

 Although every other driver was 
running five trips every two weeks, 
Chuck couldn’t understand why he 
was leaving every Sunday, and only 
getting two trips per week. 

“George,” a mechanic, was told to 

create his own work schedule, as long 
as repairs and maintenance were 
completed to our standards. 

With the work nature of a combina-
tion of US and local trucks, with the 
exception of unexpected issues, this 
would be an evening position from 
mid-week with Saturday being a full 
workday. 

This was supposedly perfect for 
him. He showed up for work daily at 
8:30 a.m., with no equipment present 
until mid-afternoon. The shop was 
never cleaned or parts inventoried.

 He quit, saying the job was “too de-
manding.” I discovered our mainte-
nance standards had been ignored. 
I’m not sure where his time was 
spent, honestly.

These former employees will tell 
you I’m a slave driver.

“Ron,” an owner-operator, came 
crying that another month at his cur-
rent employer would bankrupt him. 
He was a master of wasting time and 
miles. 

His finance company called to ver-
ify his employment, informing us he 
had missed two payments at previous 
employers. One more and they were 
taking the truck. We also became 
aware that he hadn’t paid income tax 
in several years, and owed CRA thou-

sands. CRA emptied his bank ac-
count, the truck payment bounced, 
and the truck was taken.  

“Milo” bought a new truck. Besides 
new truck downtime, he bought a bad 
batch of fuel.

 The tow bill, and incomplete tank 
draining, as well as the loss of a tank 
of fuel was about $2,000. Fuel filters 
continued clogging. We encouraged 
him to buy a filter wrench and carry 
spare filters, offering shop space to 
completely and properly drain his 
tanks.

 Instead, he drove until the truck 
quit, then called another tow truck, 
not once, but three times. After the 
third time, the truck was lost.

According to the rumor mill, I put 

both these people out of business.
“Don” was an exceptional compa-

ny driver. Because of personal issues, 
he needed more home time. Sunday, I 
drove the first trip of the week. There 
would be another trailer loaded for 
him to leave with Tuesday, giving him 
a long weekend every week. 

This was met with approval, un-
til he complained of low revenue. We 
checked payroll. As of September, 
he’d earned only $1,000 less than the 
prior year, while enjoying long week-
ends. His spouse assured him that he 
had actually earned $10,000 less, so 
we were obviously lying – pay stubs 
be damned. 

The rumor mill says he was treated 
poorly.

“Tom,” a long time f latbed owner-
operator, wanted to be at home until 
Sunday night. Within a month, that 
became Monday morning, insisting 
on being home Friday afternoon, at 
the same time refusing to go to half 
the locations we traveled to and com-
plaining about every trip. 

Sharp edges were never covered, 
destroying every strap and damaging 
tarps after only a few months. Trail-
er decks were rarely swept, a distinct 
enforcement red f lag. According to 
him, we weren’t busy enough to 
stay with.

See a trend? In all cases, history 
has been rewritten. Do you believe 
the worst, or can you ask the right 
questions and make your own de-
cisions? Don’t let rumors chase you 
from a good job.

Don’t always believe 
the rumor mill
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BILL CAMERON

Independent
with attitude

Bill Cameron and his wife Nancy own and 
operate Parks Transportation, a small flat-
deck trucking company. Bill can be reached 
at williamcameron.bc@gmail.com.

“Tom,” a long-time 
flatbed owner-
operator, wanted 
to be at home until 
Sunday night. 
Within a month, 
that became 
Monday morning, 
insisting on being 
home Friday 
afternoon.

C A R R I E R S  V A N  L P
LAIDLAW

kellacott@laidlawvan.ca / fax: 519.766.0437 / www.laidlawvan.ca

1.800.263.8267
CALL TOLL FREE

If YOU have a Professional Attitude 
and a Desire to Succeed

Attention KEN ELLACOTT

Operating mainly within a 1200 mi radius of the Toronto area 
Home weekly  Satellite with In-Cab Scanning APUs and 

Satellite Radio Stable environment 
take their truck home

COMPANY DRIVER
RATES GUARANTEED:

$0.46
TANDEM AXLE

PER MILE

PER MILE

$0.48
QUAD AXLE

$1.25
$1.16

$1.29

$
.175           

PER EMPTY MILE
ALL AREAS

PER MILE SEP 2016
FUEL SURCHARGE

PER LOADED MILE
ALL OTHER AREAS

PER LOADED MILE
U.S. EASTERN 
SEABOARD

TANDEM AXLE

OWNER OPERATORS:

MARITIME
OWNER OPERATORS

& COMPANY DRIVERS
Call BETH TAYLOR

Toll Free: 1.800.561.9040
for details or fax your resume:

506.633.4731
or e-mail:

mtaylor@laidlawvan.ca
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SEEKING
Open Board 
Company Drivers and 
Owner Operators!

QUALITY DRIVEN!

LIKE us on Facebook



obots Could 
Replace 
1.7 Million 
Truckers in 
the Next De-
cade.” That 

is a headline from the Los Angeles Times 
on Sept. 25 of this year. The article stat-
ed that trucking will likely be the first 
type of driving to be fully automated 
because long-haul trucks spend most of 
their time on highways, which are the 
easiest roads to navigate without human 
intervention.

As drivers we have heard it all before. 
It is all just talk, isn’t it? Or is it?

Earlier this year I listened to Tom 
Wheeler, chairman of the US Federal 
Communications Commission (FCC), 

speaking to the National Press Club 
in Washington, D.C.  The topic was 5G 
wireless networks and making the ex-
pansion of 5G a national priority in or-
der to compete in our increasingly inter-
connected world. 5G is fibre fast without 
the cable connection. Think of a sur-
geon in a virtual reality setting perform-
ing surgery on a patient on the other 
side of the globe in real time. 

Response times on this network are 
only one millisecond, or 1/1,000th of a 
second. Wheeler outlined how this wire-
lessly connected powerful processing 
network, centralized in the cloud, is ful-
ly capable of controling autonomous ve-
hicles, energy grids, utilities, etc.

Wheeler also stated that we have al-
ways underestimated the innovation that 

results from new generation networks, 
citing the example of the first wireless 
voice networks (Web 1.0) that were esti-

mated to end up with 100,000 users in the 
US by the year 2000 and the actual num-
ber ended up to be more than 100 mil-
lion. But it’s all still just talk, right? If it is, 
you have to ask yourself why 45% of the 
jobs in the workforce are now automat-
ed, according to Andy Stern, author of 
Raising the Floor: How a Universal Basic 
Income Can Renew Our Economy and Re-
build the American Dream. 

Stern brings together a host of busi-
ness experts and futurists who support 
his position that a massive disruption 
in the economy is pending as a result of 
automation and it is not being adequate-
ly addressed. A tsunami of job losses on 
the horizon is how Stern describes the 
near future.

Think of what you have seen in just 
the past few months even if you fol-
low news in the trucking industry half-
heartedly. 

Uber partnered with Ford to start 
providing driverless cars to customers 
in Philadelphia to test its driverless sys-
tems. This starts to normalize the public 
acceptance of autonomous vehicles. Vol-
vo has fully operational autonomous ve-
hicles in European mining operations. 
Truck News reported last month on the 
platooning technology that is being put 
into use in Europe and in September of 
this year the Michigan State Senate ap-
proved a law allowing trucks to drive au-
tonomously in platoons. Several other 
states have this legislation in place, also.

Those examples are but a small taste 
of how automation, which has been met 
with scorn in many driver circles, is on 
the brink of exponential growth. So the 

claim of replacing 1.7 million drivers in 
the next decade is not a pipe dream. It’s 
a reality we need to face as profession-
al drivers, or at least the 50% of us who 
won’t be retired by 2025. 

Do not forget that driver wages repre-
sent approximately one third of the costs 
companies pay to move freight down 
the road. Reducing that cost is one of the 
primary goals of business. 

Drivers need to stop thinking that 
there are only two options on the table, 
those being a fully automated world 
with no drivers or the world as it is with 
a driver in every vehicle. 

The simple answer is we don’t know 
exactly how things will play out, but the 
fact that fewer human beings will be re-
quired to move freight down the road in 
the near future is obvious.

Absent from this is how the truck-
ing industry is going to act as millions of 
middle income jobs come under threat. 
As a driver, you should be thinking 
deeply about this and developing a con-
tingency plan of your own.

Beware the
robo truckers

Al Goodhall has been a professional long-haul 
driver since 1998. He shares his experiences 
via his ‘Over the Road’ blog at http://truck-
ingacrosscanada.blogspot.com. You can also 
follow him on Twitter at @Al_Goodhall.
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AL GOODHALL
Over the Road

We don’t know 
exactly how things 
will play out but 
the fact that fewer 
human beings 
will be required to 
move freight down 
the road in the near 
future is obvious.

877-790-1226
ext. 2242

www.contransflatbedgroup.com
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ecently, I was train-
ing for a marathon with 
one of my son’s friends.  
We were running along 
a trail and as we ap-
proached a roadway, a 

car driver figured we would be crossing 
the street and came to a stop.  Although 
we both took advantage of his consider-
ation and waved as we trotted across the 
road, my running buddy remarked that 
he didn’t like what had just happened.

He explained that a few weeks earlier 
he was almost involved in a rear-end col-
lision when a driver in front of him had 
performed a similar maneuver.  Accord-
ing to him, the driver in front was not 
“following the rules,” and my friend had 
to hit the brakes to avoid a collision.

Earlier this year, the same friend 
shared a video on social media about 
driving in a snowstorm. And as he drove, 
he recorded the road conditions on vid-
eo. (No, he shouldn’t have been filming, 
but bear with me). Visibility was poor, 
with the occasional whiteout. Just as con-
ditions started to clear, a significantly 
slower car traveling in the same direction 
came into view ahead of him. The man 
had to swerve abruptly in order to avoid 
hitting him. Fortunately, there was no-
body in the next lane. 

Don’t get me wrong, I like this guy. He 
is a husband to his high school sweet-
heart, father to identical twins and very 
successful with a passion for life and a 
drive to do better. However, when he gets 
behind the wheel, he makes a critical er-
ror that I see a lot of drivers make. He as-
sumes other drivers are going to behave 
the way he expects them to. Couple that 
with a belief that you intimately know the 
rules of the road, and you have a danger-
ous combination that significantly in-
creases the likelihood of a crash.  

This got me thinking: How often do we 
make assumptions about other drivers’ 
actions, regardless of what the rules of 
the road are? I call it “assumed driving.” 

Your expectations of what you think oth-
er drivers should do actually increases 
your risk of an accident. 

Another example: A driver waiting be-
hind traffic at a red light might assume 
that the vehicle in front will start mov-
ing as soon as the light turns green. Most 
often, the “assuming” driver will realize 
the car has not moved yet and will stop 
in time.  But sometimes, the driver is un-
able to stop in time and a rear-end colli-
sion occurs. 

This is where the tried-and-true defen-
sive driving technique of waiting three 
seconds prior to moving comes into play. 
Count off a quick three seconds and then 

start moving. This may not only prevent 
rear-end collisions, but also re-establish-
es visibility and a safe following distance. 

Another, even more dangerous exam-
ple: traveling on a multiple-lane roadway, 
you notice traffic is stopped in the right 
lane while you’re traveling in the passing 
lane; then, you see there’s no crosswalk 
or that the crosswalk lights have not been 
activated so you continue to move for-
ward, only to have somebody on a bike 
suddenly appear in front of you.

You might have been following the 
rules of the road, and the accident might 
not have been your fault but if you were 
to strike the cyclist, the fact you were fol-
lowing the rules won’t make you feel 
better. Defensive driving requires that 
you make allowances for others’ mis-

takes. “But I was doing everything right,” 
doesn’t justify an accident, never mind 
who is at fault. A pending collision is the 
worst time to enforce your legal rights. 

The nature of assumptions is that we 
tend to make them when we’re not en-
tirely sure of the whole situation. Often, 
our assumptions may prove to be accu-
rate, but we must treat them as suspect.  
There can always be variables we don’t 
know about, such as that rogue cyclist or 
the driver ahead of us who is changing 
the radio station and not aware that the 
light has turned green.

Be careful not to make assumptions, 
such as: that another vehicle is not go-
ing to abruptly stop in front of us; that the 
car in front will move as soon as the light 
turns green; and that traffic stopped in 

the right lane, while we’re passing on the 
left, means we can proceed without cau-
tion.  

Finally, never rely on your understand-
ing of the rules of the road to guide your 
assumptions.  

If there’s one thing I have learned in 
the years I have driven, it is that people 
have different interpretations of what is 
expected on the roadways. Take care out 
there. Drive defensively, protect yourself 
and others, even when they make a mis-
take, and finally, never assume. 

Watch out for
‘assumed driving’

R
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This month’s expert is Kevin Dutchak, risk 
services specialist with Northbridge Insur-
ance. Kevin has served the trucking industry 
for more than 25 years as a driver, in opera-
tions, safety, training and risk management 
services. Northbridge Insurance is a leading 
Canadian commercial insurer. Working with 
its broker partners, its focus is on under-
standing the needs of its customers and on 
creating solutions that make a difference to 
their success. You can visit us them at 
www.nbins.com.

If there’s one thing 
I have learned 
in the years I 
have driven, it 
is that people 
have different 
interpretations of 
what is expected 
on the roadways.

KEVIN DUTCHAK

Ask the 
Expert

SAFETY

Lest we forget



Y
ou don’t have to travel far 
down a darkened road 
before you see the blu-
ish-white glow of LED 
headlamps coming your 

way. And increasingly, those LEDs are 
lighting the way for heavy-duty trucks. 
Fleets and OEMs alike are discover-
ing that aside from the obvious illu-
mination advantages they offer over 
halogen lamps, LEDs have a lot to offer 
drivers.

LED lights are actually quite differ-
ent from conventional headlamps and 
halogen bulbs, which both apply an 
electrical current to a filament mate-
rial. The filament burns brightly, and 
carefully aligned mirrors at the back 
of the bulb assembly project the light 
outward. An LED light is a light-emit-
ting diode, which works in a mark-
edly different fashion than a filament 
bulb. LEDs are actually small super-
conductors, and the light they emit 
is created by electrons moving at an 
insanely high rate of speed through 
the superconductor material. Because 
LEDs don’t burn anything to produce 
light, they operate at much cooler 
temperatures than conventional vehi-
cle lamps and last many thousands of 
hours longer, to boot.

“LEDs have been around since the 
late 80s, so they’ve been around for 30 
years, but at first the cost was prohibi-
tive,” explains Brian Norris, optical 
engineer manager for Grote Indus-
tries. “As costs have come down, light 
developers have more freedom to cre-
ate new and improved lights, as you 
are starting to see more and more.”

Freightliner recently announced that 
from now on, LEDs will be the standard 
lighting spec’ on all its new trucks, in-
cluding brake and marker lights. 

“There are three main reasons we 
decided to go with all LEDs,” says 

Ryan Major, on-highway market ana-
lyst for Freightliner. “They last about 
10 times longer than conventional 
bulbs and have less of a draw on a ve-
hicle’s electrical system. But safety is 
the main reason: The white light they 
give off is a more natural color that 
the brain perceives as sunlight. And 
we feel there are definite advantages 
for drivers because of this character-
istic.”

“LED technology is perfect for the 
ground vehicle transportation indus-
try due to the fact that it is solid state, 
highly resistant to shock and vibra-
tion and operates on 75% less power 
than incandescent components,” adds 
Andrew Liuzzo, marketing communi-
cations specialist for Truck-Lite. The 
monochromatic nature of LEDs helps 
to make the lit appearance of signal 
lamps appear brighter than incandes-
cent lamps that measure equal photo-
metric output. In addition to illumi-
nating more of the roadway, Liuzzo 
says wavelength produced by LED 
lighting falls within the melatonin 
suppression zone, due to higher inten-
sity wavelengths that cover more of the 
color spectrum than halogen bulbs. 

“This frequency has been proven to 
reduce drowsiness, similar to the way 
watching TV or other backlit screens 
before bed can negatively affect one’s 
REM cycle,” he notes. “Furthermore, 
the improved visibility offered by LED 
lighting reduces the risk of accidents 
by illuminating both a longer distance 
and a broader width on the roadway, 
making unexpected obstacles appear 
sooner. Truck-Lite’s enhanced beam 
pattern created with state-of-the-art 
optical design software highlights 
more of the road without causing dis-
comfort glare or disturbance to on-
coming traffic. Not only does this sig-
nificantly increase driver safety, but 

the reduced risk of accidents can also 
reduce maintenance and repair costs 
over the life of the vehicle.” 

Warmer yellow colors like those 
produced by other lighting options 
have a tendency to add to driver fa-
tigue, Norris adds. If the lighting color 
is more blue it gives better contrast 
(similar to daytime sunlight) and 
drivers tend to be more awake. In-
creased lumens is also a factor. This 
puts more light on the road in front of 
you. LEDs also better illuminate col-
ors. Correct colors help objects, such 
as a deer, stand out from the back-
ground and be seen by drivers.

 Equally important is that LED light-
ing dramatically exceeds the lifespan 
of traditional halogen bulbs, according 
to Liuzzo. In terms of forward lighting, 
he says a typical halogen lamp will 
have a B50 life rating of 1,000 hours on 
low beam (320 hours on high beam). 
By contrast, LED headlights have a life 
rating of 30,000 hours. 

“Not only do the numbers speak 
for themselves,” he adds. “But the 
standards to which they are tested 
are also noteworthy: 50% of halogen 
lamps are permitted to fail and still 
receive the same life rating, while 
LEDs are expected to last the life of 
the vehicle.”

And that light stays consistent 
throughout the life of the LED, too. 
While the light output of halogen 
headlights can depreciate up to 25% 
over their first 100 hours of life, Liuz-
zo says LED headlights will produce a 
consistent light output over their life-
time, with only a 7% drop in lumen 
output over 25,000 hours. 

“Coupled with Truck-Lite’s propri-

etary Diamond Shell 2.0 lens coating, 
LED headlights will stand up to the 
hazing and crazing that plagues typi-
cal headlamps,” he says. “As a result, 
the eliminated need for maintenance, 
buffing and polishing can only boost 
the fleet’s bottom line over the course 
of the truck’s life.”

And while LEDs cost more than 
conventional bulbs, Norris says fleets 
are finding that their long life more 
than justifies the added expends.

For starters, he notes, LEDs are also 
more energy efficient because they 
require less wattage to operate. This 
makes the wear and tear on a vehicle’s 
electrical system much less as it isn’t 
working as hard to operate. Also with 
lower current, a lower gauge of wire 
can be used. This allows for a lower ve-
hicle weight and therefore, better fuel 
economy.  And in normal operation, 
LEDs will last anywhere from 35,000 
to 50,000 hours, which is roughly 10 
times as long as incandescent lights.  
This means less downtime for light re-
placement and maintenance.

Another factor Major points to is 
better CSA scores for fleets using 
LEDs. They’re just so much more du-
rable, there’s a lot less chance one will 
go out and give a DOT officer a reason 
to pull a truck over and cite the driver.

Liuzzo says Truck-Lite expects 
LED technology to continue to im-
prove, while the lumens-per-dollar 
cost of LED technology will continue 
to improve, as will lumens-per-watts 
performance. “We foresee a future 
where LEDs will cost less,” he says, 
“while still offering the same great, 
if not better, performance in years to 
come.” 

November 2016TRUCK 
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LEDs
  the night

light up
OEMs and fleets alike are turning to LED lighting systems to 

cut costs, enhance safety and reduce maintenance demands.

Safety is a major factor for considering LED vehicle lighting: 

the white light they give off is a more natural color that the brain 

perceives as sunlight, reducing driver fatigue and increasing 

alertness while driving at night.

Truck-Lite LED Headlights

Stock Halogen Headlights

By Jack Roberts
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Barrie
Benson Tire
66 Churchill Dr.
Barrie, L4N 8Z5
705-737-1345

Brockville
Benson Tire
1000 Oxford Ave.
Brockville, ON K6V 5T2
613-345-1419

Guelph
Benson Tire
3 Nicholas Beaver Rd., RR#3
Guelph, ON N1H 6H9
519-763-7630

Mississauga
Benson Tire
2310 Anson Dr.
Mississauga, L5S1G2
905-673-0248

Windsor
Benson Tire
2600 Howard Ave
Windsor, N8X3W6
519-969-9880

Belleville
Benson Tire
902 Wallbridge Loyalist Rd.
Belleville, ON K7M 9H2
613-966-7798

Cambridge
Benson Tire
370 Industrial Rd.
Cambridge, N3H 5T7
519-650-0788

Hamilton
Benson Tire
562 Parkdale Ave. N.
Hamilton, ON L8H 5Y7
905-544-9631

Ottawa East
Benson Tire
2020 Bantree Rd.
Ottawa, K1B 5A4
613-745-1991

Bowmanville
Benson Tire
2415 South Service Rd.
Bowmanville, L1C 3K3
905-697-1470

Cornwall
Benson Truck & Trailer
680 Tollgate Rd. E.
Cornwall, ON  K6H 5R6
613-932-5800

Kingston
Benson Tire
255 Binnington Crt.
Kingston, ON K7M 9H2
613-548-8488

Ottawa West
Benson Tire
1871 Merivale Rd.
Ottawa, K2G 1E3
613-224-0224

Photo © Mad House Photography

We have the specialists to help at 
Benson Truck & Trailer.

Complete mechanical services
t c

KEEPING YOU ROLLIN’

1-866-6BENSON

We strive to give you the greatest 

quality of service and products, 

through our commitment to our 

customers and NEVER SETTLING 

FOR GOOD ENOUGH

bensontire.com
FIND US AT

WE STOCK TIRES 
FOR ALL VEHICLES

Trucks, cars, pickups, fork lift, mining, 
graders, quarries, lawn & garden, 
ATV and off-road
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33 Kippax Court, 
Brantford, ON
N3S 0E5

www.trisontarps.ca
1-866-948-2777

519-720-9464

Canadian Made Tarps

Fully Stocked Showroom! Electric or
Manual

Side Roll
System

Distributors for:

� Trailers � Dump Trucks
� Live Bottoms � Hoppers

� Bins � Sheet Plastic

A Division of Trison Tarps

Rolling Tarp
Systems

We Manufacture Our Own
Aluminum Products!

SUPPLIES FOR ALL YOUR FLATBED EQUIPMENT NEEDS               www.trisontarps.ca

EXHAUST SYSTEM INSTALLATIONS FOR

ALL MAKES and MODELS

THE TRUCK EXHAUST PLACE

(905) 670-0100   1-800-385-8801
1365 BONHILL RD., MISSISSAUGA  L5T 1M1

TRUCK MUFFLERS
BUILT TO LAST

• Y-PIPES  • TURBO PIPES
• INTERMEDIATE PIPES

Celebrating 
 34Years!

COOLANT PIPES
FOR MOST MAKES

PROVIDING HEAVY DUTY EXHAUST SOLUTIONS SINCE 1982

FREIGHTLINER PIPES

INTERMEDIATE

TURBO

Y-PIPE

INLET

THE 
TRUCK
EXHAUST
PLACE

DPF
CLEANING 
AVAILABLE

www.totalexhaust.com

CANADA’S 
ST SOLUTI

1#TRUCK EXHAUST
 SHOP
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STOP IDLING - START SAVING

We Provide Quality On-Site Service - Quality Products
Bunk and Engine Heat - 12 volt Bunk AC - 110 volt Power Inverters

CALL 519.569.1351
Mobile Service 

- Over 15 Years Experience

�� IDLING A VEHICLE ��
� Wastes Fuel
� Wears out Engines
� Produces Harmful emissions
� May be against the law

GTA – Windsor – Barrie

Weekend Work by Appointment

�� Sales & Service��
� Bunk & Cargo Heat 
� Engine Heat
� 12v Air Conditioning
� 110v Power Inverters

Atlantis Radiator
TRUCK AUTO SERVICE INC.

SPECIALISTS IIN TTRUCK
& IINDUSTRIAL RRADIATORS

YOUR CCOMPLETE CCOOLING SSYSTEM SSERVICE
• RRad •• AAir CCharge CCooler •• AAC CCondenser

• WWe  SShip AAcross CCanada
• FREE Inspection && EEstimate
• CCertified TTechnicians
• AAll WWork WWarrantied

www.atlantisradiator.ca

5900 DDixie RRd., UUnit 111, MMississauga, OON LL4W 11E9
(905) 6670-3696 •• 11-800-716-3081

Fax: ((905) 6670-2283 

4 HHour
Drive-Thru SService

(Most TTrucks) Open Monday to
Saturday

DI
XI

E 
RD

.

HWY 401

SHAWSON DR.

N

BRITANNIA RD.

TRUCK & TANK
SUPPLIER OF CUSTOM, QUALITY BUILT, HIGHWAY PETROLEUM CARGO TANKERS,

PROPANE BOBTAILS, WATER TANKERS AND EMERGENCY VEHICLES
SUPPLIER OF CUSTOM, QUALITY BUILT, HIGHWAY PETROLEUM CARGO TANKERS,

PROPANE BOBTAILS, WATER TANKERS AND EMERGENCY VEHICLES

2007 
WESTERN STAR 4900
MBE 400-450 , 10 Spd,
16/23’s, 4 Comp’t Alum., 
Dual System, Midcom,  
DOT & B620 Certified.  
-101717

1995 
FORD LN8000
210 Horsepower, Automatic
Transmission; 11,000L One
Comp't Alum. Tank, Single Set
Pumping/Metering Equipment,
Midcom Etc Meter, Great For
Equipment Fuelling, 
DOT & B620 Certified. -116213

MANUFACTURER OF ALUMINUM , STEEL & STAINLESS STEEL TANKS
We provide true “One Stop Service”: Manufacturing, Service, Parts & Support from our facility

Contact one of our sales representatives today
don@dependable.ca or mike@dependable.ca

1-800-268-0871  905-453-6724
www.dependable.ca

2010 
WESTERN STAR 4900
c/w 20,000 Litre 4 Comp't
Aluminum Tank, Dual Pump
And Meter, Bottom Loading,
Vapour Recovery, Midcom,
DOT & B620 Certified. -230193

2003 
KENWORTH T300 
C7 Cat., 9 Spd, 2950 USWG
Propane Bobtail, LCRII, 
DOT & B620 Certified
-102565

2016
Western Star 4900
Hwy Petroleum Cargo 
Truck and Tank
c/w a tandem-tandem pup trailer
Lead Unit: Spif #23 Compliant
26,000L 4 Comp’t, Dual Pumping 
c/w fast pump off and Bottom Loading
Pup Trailer: Spif#28 Compliant, 29,200 L,
3 Comp’t Tandem – Tandem Pup Trailer,
c/w bottom loading and gravity drop. 
-362285

Single and Tandem Axle Cab & Chassis and Stock Tanks available!
2013 
HINO 195 Propane
Automatic Transmission, 
c/w 1200 USWG propane 
bobtail, Midcom, 
DOT & B620 Certified
-230192

2006 
STERLING L9500
Cat C11, Automatic, 
20/40 Axles, Air Ride, 
20,000l 4 Comp’t Alum Tank,
Dual Pump/Meter Equipment, 
Bottom Loading, Midcom, 
DOT & B620 Certified. -115194

Follow us

WE MOVE IRON

Canada’s Largest 
On-Line Source for 

Heavy Trucks 
and Trailers! 

Check Out

Our New
Website!
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2009 KENWORTH  FUEL TRUCK, PX8, 8LL TRANS-
MISSION; 12,200 L. TANK, 4 COMPT, DUAL PUMPS
& METERS, ONLY 46,000 KMS. -188894

2011 BOBTAIL 6500 QT TANK, W. STAR, 350 HP,
20+46 AXLES, SIDE LOAD, ENCLOSED REAR CABI-
NET, MIDCOM, ONLY 252 KM. -314637

2011 PAYSTAR, 475HP, 18 SP, PUP READY, EAGLE
PKG, 5,000 GAL, 4C, NEW RUBBER, LOADED, READY
TO WORK -100806

2003 PETERBILT, 315 HP CUMMINS, 10 SP, 18,500L
3 COMPT HUTCH TANK, PUMP, METER AND LC ELEC-
TRONICS, BOTT LOAD READY, AIR MANIFOLD,
CLEAN, 212 MILES. -112237

2017 FL PROPANE BOBTAIL, M2, 270 HP CUMMINS,
AUTO, ALUM WHEELS, DRIVERS SIDE LOAD,
CLOSED DECK, NEW 3499 BARRELL, LCR II, PRINT-
ER. READY TO WORK. -100567

2008 WESTERN STAR FUEL TRUCK, C13 CAT
ENGINE, 13 SPEED TRANSMISSION, 20K FRONT
AXLE, 40K REAR AXLES, 20,000L 4 COMPARTMENT
TANK, DUAL EQUIPMENT PUMPING, BOTTOM
LOADING, AIR MANIFOLD, VAPOUR RECOVERY,
MIDCOM COMPUTER, 347,091KM. -273627

2008 PETERBILT  FUEL TRUCK, CUMMINS
ENGINE; 300 HORSEPOWER, 10 SPD TRANSMIS-
SION; 20,000 LITRE, BOTTOM LOAD, DUAL PUMP-
ING, MIDCOM COMPUTER. 370,000 KMS. -188897

2017 WESTERN STAR  FUEL TRUCK, ISL, 10 SPD.
AND AUTO. TRANSMISSION; 20,000L 4-C TANK,
DUAL EQUIPMENT, MANY OPTIONS, 10 SPEED AND
AUTOMATIC IN STOCK. -123445

2006 PETERBILT  FUEL TRUCK, CATERPILLAR
ENGINE; 10 SPD TRANSMISSION; 20,000
LITER, BOTTOM LOAD, DUAL PUMPING, MIDCOM
COMPUTER. 445,000 KMS.  -188893

2009 STERLING FUEL TRUCK, 20,000 L, 4-C, 
DUAL  PUMPS, AIR MANI, 3 REELS. 205,000 MILES.
-123447

NEW USEDEASTWAY TANKEASTWAY TANK
THE TANK EXPERTS

2010 PETERBILT 3499 
PROPANE BOBTAIL -314636

2014 FREIGHTLINER  PROPANE/CNG/LNG,
CUMMINS ENGINE; ISB, ALLISON AUTOMATIC
TRANSMISSION; 3499  BARREL (NEW IN
2013), SIDE LOADING, FULLY ENCLOSED CABI-
NET AT REAR, LC II REGISTER AND PRINT-
ER, 89,000 MILES, READY TO WORK! -357139

2001 WESTERN STAR  FUEL TRUCK, CATERPILLAR
ENG; 475 HP, 20,000L ADVANCE TANK, DUAL PUMP-
ING IN SIDE CABINETS, REAR HITCH. -115108

We Manufacture and Sell Various Types of Tank Trucks • Oil • Propane • Water • Fire • RefuelersWe Manufacture and Sell Various Types of Tank Trucks • Oil • Propane • Water • Fire • Refuelers

WE ARE LOOKING FOR TRADES • WE RENT FUEL TRUCKS
1995 Merivale Road, Ottawa ON K2G 1G1   Neil Greene: ngreene@eastwaytank.com

1-888-729-7817 ext 24 www.eastwaytank.com1-888-729-7817 ext 24 www.eastwaytank.comTrusted since 1968 Trusted since 1968

$3,999/MO

O.A.C.
3 IN STOCK

2005 STERLING FUEL TRUCK, CATERPILLAR
ENGINE; C10, 10 SPD TRANSMISSION;
20,000 L, DUAL PUMPS & GRAVITY METER. -
123448

2004 FREIGHTLINER M2 FUEL TRUCK, MERCEDES
ENGINE; 450 HORSEPOWER, 13 SPD TRANSMIS-
SION; 18 & 40 AXLE(S), 16,800L 4 COMP
ADVANCED ALUMINUM TANK, 2 LC M10 METERS
P/S BOX, 2 HOSE REELS D/S BOX, AIR MANIFOLD,
BOTTOM LOADING, REAR HITCH. -154980

Check Out Our New and Improved Website!!

1248 McAdoo’s Lane, R.R. #1, Glenburnie
(Kingston), Ontario K0H 1S0

DIESEL TRUCK PARTS INC.

1999 MACK CL713 CRANE TRUCK
MACK ENG; E7-427, 18 SPD TRANS; 20 AND
46 AXLE(S), HEND. AIR RIDE SUSP; HIAB 145
CRANE, 18' REMOVEABLE DECK W/5TH
WHEEL UNDER. STK#229-14. -265125 

2014 INTERNATIONAL PROSTAR
MAXXFORCE ENG; 18 SPD TRANS; 46-160
REARS AXLE(S), JACK-KNIFED, BRAND
SALVAGE, 450,000 KMS, STK#232-05. -
357141

2014 INTERNATIONAL PROSTAR
INTERNATIONAL ENGINE; N13, 12 AND 40
AXLE(S), AUTOSHIFT 13 SPD., FOR PARTS,
STOCK #229-17 -191623

2009 PETERBILT 386
CATERPILLAR ENG; C15 SDP, 475 HP,

18 SPD TRANS; 12 AND 40 AXLE(S),
JACK-KNIFED, RIGHT SIDE SLEEPER
DAMAGE, STK#231-12. -265124

CALL JAMES OR RON 1-800-267-0633
E-Mail: james@morgan-diesel.com

See Our Complete Inventory at 
www.morgan-diesel.com

$25,000

En Français,demandez pourDarlene
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905-795-2838
Fax (905) 678-3030

1-800-267-4740
Canada & U.S. Hotline

RAD 
COOLANT 

PIPES

Available in 
Aluminized or 
Stainless Steel

Pipes also available for Freightliner,
Peterbilt and Western Star

Built to Outlast OEM Pipes

We have been supplying Parts, Service and Technical Support
to Truck Shops, Dealers and Fleets since the early '80’s.

OPEN SATURDAYS & WEEKNIGHTS

1850 GAGE CRT. MISSISSAUGA

8 AM - 8 PM FRI
8:30 AM - 3 PM SAT

8 AM - MIDNIGHT
MON - THURS

TEXIS

www.texisexhaust.com

DIESEL PARTICULATE FILTER
Cleaning Service and Repairsp

CLEAN
ASH 

LOADED

CLEAN FILTERS 

SAVE $$$

DPF AFTER-MARKET REPLACEMENT FILTERS NOW AVAILABLE

DDDDIESEL P ATEE FFFFFILTER

Complete Selection
of Aluminum Accessories

Would you pay a couple of bucks to save your trailer tires?
• Why give up your safety bonus • Save Your Money 

• Be on time and have peace of mind

For yyour nnearest ddealer ccall TTim:
204-735-3029 or 204-735-2327

Email:skiddd@mts.net •• wwww.skiddd.com

Safety comes first .. so get your 
company to put on Skiddd Wheel Indicators!

Skiddd WWheel IIndicators 
can ssave yyou tthousands oof 
dollars iin ddamaged ttires!

LIMITED TTIME
WARRANTY

- Without 
Skiddd Wheel Indicator

- With
Skiddd Wheel Indicator

ALL TRUCK AND INDUSTRIAL 
RADIATORS, CHARGE AIR COOLERS

& A/C CONDENSERS

Monday-Friday: 8 am-6 pm  •  Saturday: 9 am-2 pm
Hwy. 410 & Steeles

#10 Hale Road, Brampton, ON  L6W 3M1
905-487-1209 • 1-877-950-0099 

After hours: 905-487-1209

K/W area
519-621-1209 

After hours: 
519-621-1209
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We Ship 
Across 
Ontario

We Ship 
Across 
Ontario

TMTV

New online episode
every Thursday

TTMMTTTV

.trucknews.com/videos/www

y Thursdayever
New online episode

.trucknews.com/videos/

y Thursday
New online episode 500 000+ views

Looking to buy a truck or trailer online?

LOOK NO FURTHER 

Canada’s Largest On-Line Source for Heavy Trucks and Trailers!
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Join Us Today!
905.844.8658 • trucksforchange.org

We Deliver 
Change

industry sponsors 

Trucks For Change Network
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ON-SITE KINGPIN REMANUFACTURING
• Superior Equipment • Patented in U.S.A. & Canada
• Exceeds SAE and DOT specifications/regulations • Guaranteed Workmanship
• Only Company to test SAE J133 & J400 • Fully Insured

CWB CCERTIFIED CCOMPANY •• CCWB CCERTIFIED WWELDERS 
KINGPIN GAUGES

Top Quality aluminum Kingpin gauges. Won’t stretch.

Re-manufacturing a kingpin gives the fifth wheel the proper bearing 
surface, extending the life of the fifth wheel and decreasing the abuse 

to the bolster plate and kingpin.

MOBILE SERVICE
Visit oour WWebsite aat: www.kingpinspecialists.com

E-mail: rkingpin69@aol.com

Call uus TToll FFree @@ 1-888-221-7774 
For the Dealer Nearest You

TOLL FREE NUMBERS FOR YOUR NEAREST DEALER 
Quebec aand tthe MMaritimes 1-888-939-1011 
Ontario 1-888-221-7774
Western ((Alberta && SSaskatchewan) 1-877-912-1209 
British CColumbia 1-800-427-5865
In tthe UU.S. 1-888-221-7774

www.kingpinspecialists.com    rrkingpin69@aol.com

• New & Rebuilt Radiators
• Air Charge Coolers
• NNew && RRebuilt RRadiators
• AAir CCharge CCoolers

• A/C Condensers
• Fuel Tanks
• AA/C CCondensers
• FFuel TTanks

1-888-603-1655
905-795-9009

1-888-603-1655
905-795-9009

• PICK-UP & DELIVERY • Shipping Across Ontario & Canada

(Most
Models)

TRUCK, BUS, INDUSTRIAL & CONSTRUCTION EQUIPMENT SERVICE

4 HOUR DRIVE-IN SERVICE4 HHOUR DDRIVE-IN SSERVICE
1775 Shawson Drive, Unit #1, 

Mississauga, ON L4W 1N8
407

DI
XI

E 
RD

.

401AT
LA

NT
IC

 D
R.

SHAWSON DR.

N

BRITANNIA RD.

www.kingradiator.cawww.kingradiator.ca

Selling some iron? 
You’ve got options! &
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Over 200 Used Reefers In Our Yard . . . Ready To Roll!!

TORONTO 
2332 DREW RD., 
MISSISSAUGA, ONT. L5S 1B8
Call: Murphy Barton, Vince Cutrara, 
Rob Moorehouse, Todd Warren, 
John Gwynne, Zak Ray

905-678-1444
Fax (905) 678-1566

MONTREAL
1100 RUE COURVAL, 
LACHINE, QUEBEC H8T 3P5
Call: Mario Perrino, Michel Pouliot
Raymond Lanthier, Sean Ireland, 
Hugh Davis, Danick Bilodeau

514-633-5377
Fax (514) 633-6488

NNew aand UUsed SSales

Rentals

Long TTerm FFinance LLease

Full SService TTrailer && RReefer SShops
Providing MMaintenance AAnd PParts

ACTION
TRAILER SALES INC.

TANDEMS/TRIDEMS
• AIR RIDE

DROP DECKS
ALUMINUM

COMBO FLATS

2013 VANGUARD 53'x102"
TRIDEM REEFER

NEW UTILITY 
53'x102" 3000R

HIGH CUBE REEFERS, 
1071⁄2" I.H. FRONT, 1091⁄2" I.H.
REAR, 981⁄2" I.W. RECESSED  

“E” TRACK, H.D. DUCT FLOOR,
STAINLESS FRONT & REAR,

VENTS, LED LITES –  WEIGHT
12.155 LBS.  (STANDARD

MODEL)  H.D. INTRAAX AIR RIDE
SUSP. ALUM. WHEELS. -35153

UTILITY 53' x 102" x 13' 6"
DRY FREIGHT VANS

HENDRICKSON AIR RIDE SUSPEN-
SION, LOGISTIC SIDE POSTS –

ALUM. OR TRANSLUCENT ROOF
AVAILABLE, STAINLESS REAR

DOOR CASE, 12" CORRUGATED
STEEL SCUFF LINER,  24" STEEL

THRESHOLD PLATE. -102537
PRICED RIGHT!

2013 GREAT DANE 53’ X 102” PLATE VAN
Hendrickson Air Ride Suspension,

Front And Rear Vents, Exterior Rub Rail, Side Skirt,

Aluminum Roof, Swing Rear

Doors, Like New Condition. -273656

2015 VANGUARD 53’ X 102” PLATE VAN
Side skirts, Automotive interior protection package,

air ride, Near new condition. -354178

2013 UTILITY 53’ X 102” TRIDEM DRY FREIGHT VAN
Hendrickson 6’ and 6’ spread tridem air ride 

suspension, quad door locks, translucent roof, 

HD specs. -151753

(12) NEW 53' x 102" UTILITY DRY FREIGHT VANS
Pre-painted Black side panels, stainless front panels,

radius corners, wing plates and rear doors, vents,  

skylights, extra light pkg., Hendrickson air ride 

suspension, aluminum wheels. -96433

(50) 2011 WABASH AND GREAT DANE 
53’ REEFERS

Thermo King SB210 units, chute and bulkhead, 
duct floor, Hendrickson air ride suspension, 

445/50R 22.5 super singles, aluminum wheels, 
side skirts,Trailer Tails, corrugated side panels, 

stainless front panels, radius corners, rear doors,
and door case. -227777

2014 GREAT DANE 50’6” TRIDEM ALUMINUM 
COMBO FLAT BED

Hendrickson 6’and 6’ spread air ride suspension, 

aluminum Wheels, 12 winches in sliding track, 

2 aluminum tool boxes, 12 sets of chain tie downs. -354180

(5) 2008 WABASH 53’ X 102” REEFERS
Carrier XTC units, stainless front panels, 

radius corners, rear doors and bumpers, front & rear
vents, exterior scuff rail, side skirt, aluminum wheels,

1 row recessed “E” track,  duct floor,  
GOOD OVERALL CONDITION. -123449 

2014 UTILITY 53’ X 102” TRIDEM REEFER
Carrier 2100A unit, chute & bulkhead, Hendrickson 

air ride suspension with 6’ and 6’ spreads, aluminum
wheels, Stainless front panels, radius corners, 

and diamond pattern rear doors, Duct floor, 16” 
aluminum scuff liner, 1 row of recessed “E” track. -354179

13,180 Lbs.
110" Door Opening

MONTREAL
...  TRADES  ARRIVING

SOON! 

(100) 2011/2012 UTILITY 53'x102" REEFERS

CARRIER 2100 UNITS, DUCT
FLOOR, HENDRICKSON 
AIR RIDE SUSPENSION, 

445/50 22.5 MICHELIN SUPER
SINGLES, TIRE INFLATION 

, STAINLESS REAR DOORS,
DOOR CASE AND REAR BUMPER,
REAR  DOOR VENT, SIDE SKIRTS,

SPARE TIRE CARRIER, WELL 
MAINTAINED FLEET UNITS.

(N.A.P.) -102536

CARRIER 2100 WITH 1960 HRS, 
HENDRICKSON SUSPENSION

WITH 6’ AND 6’ SPREADS, 
DISC BRAKES, HD FLAT 

ALUMINUM FLOOR, OVERHEAD
REAR DOOR WITH SS DOOR

CASE & BUMPER, 
2 ROWS OF RECESSED
“E” TRACK, EXTERIOR 

RUB RAIL. -151755

45



Buy, Sell, Prosper
Thousands of trucks, thousands of trailers. Whether you’re buying or

selling, you need to use Truck and Trailer. You don’t have to take our

word for it, ask our customers why they keep coming back.

Canada’s #1 Source for Heavy Trucks and Trailers

truckandtrailer.ca

1-877-682-7469
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NEWSTRUCK CONVOYS

where 80% goes to the business of it, 
and 20% goes to the cause.”

Convoy for Hope – Atlantic says it 
guarantees that less than 10% of funds 
raised go to necessary expenses like li-
censing fees, web domains, and bank-
ing fees.

Overall, Phillips said the day was 
one they hope to see each and every 
year.

“We were very overwhelmed at the 
support and camaraderie we saw that 
day,” she said. “It was a way to remem-
ber those we lost and honor those who 
won their battle.” 

Atlantic Canada 
does trucking 
industry proud
Continued from page 1 

BRAMPTON AND PARIS, ONTARIO

It was a rainy, gloomy, humid, miser-
able Saturday in Brampton Sept. 10, 
but that wasn’t enough to chase away 
the radiant smiles and bright spirits of 
the Special Olympians gathered at the 
Powerade Centre and the truckers who 
were there to support them.

The event was the first-ever World’s 
Largest Truck Convoy for Special 
Olympics to be held in the Greater To-
ronto Area, run concurrently with the 
Law Enforcement Torch Run for Spe-
cial Olympics sponsored by Peel Re-
gional Police. It marked the first time 
Ontario has hosted two truck convoys 
for Special Oympics, with the tradi-
tional Paris convoy held the following 
weekend.

“Drivers wanted to have a clos-
er place to come as opposed to going 
to Paris,” said convoy organizer Don 
Dunphy. “Peel Police said ‘We’ll host it 
and bring it to the GTA’.”

Twenty-nine trucks participated, 
which Dunphy said was a good num-
ber for a first-time event. While the 
funds raised hadn’t been fully count-
ed, Dunphy said he felt the event was 
on pace to raise more than $20,000 for 
Special Olympics, including money 
raised by the Law Enforcement Torch 
Run and on-site activities such as a 50-
50 draw and auction.

Even toll highway operator 407/ETR 
got on-board, signing on as a corpo-
rate sponsor and waiving the fees for 
all convoy participants. The free-flow-
ing 407 was a nice alternative to traf-
fic-choked Hwy. 401. About 30 Special 
Olympics athletes participated in vari-
ous ways; some rode in trucks, others 
in police cruisers and the majority in 
a police bus that followed along in the 
convoy.

Dunphy said there were no com-
plaints about the weather.

“We had a little bit of rain but the 
riders dressed for it, the truckers don’t 
care and the athletes – rain or shine, 
they’re all for it and having a great 
time,” he said.

The Paris event traditionally draws 
about 80 trucks and Dunphy is hope-
ful that with some more awareness, 
the GTA convoy can match that num-

Ontario doubles down on fundraising for Special Olympics
For the first time, two World’s Largest Truck 

Convoys for Special Olympics are held in Ontario

Volunteers, Special Olympians and their families salute truck drivers  

participating in the World’s Largest Truck Convoy for Special Olympics in 

Paris, Ont. Sept. 17.

ber next year. 
The lead truck belonged to Excel 

Transportation owner-operator Sauch 
Khannd. He said he thoroughly en-
joyed leading such an important con-
voy. Excel had more trucks entered 
than any other company, a total of 
nine, and raised more than $5,000 be-
tween them, according to company 
president Roy McCullough.

“My wife works with Peel Police and 
we participated in the Torch Run in 
previous years, so we decided to get 
involved,” McCullough said.

On Sept. 17, the 12th annual World’s 
Largest Convoy in support of Special 
Olympics was held in Paris, Ont.  

The convoy is unique from others in 
that drivers who raise money for Spe-
cial Olympics Ontario to participate in 
the convoy, get paired up with a Special 
Olympics athlete who rides in the truck 
with them for the 120-kilometer trek 
from Paris to London, Ont. and back. 
And from the time the athletes walk 
through the doors of the Paris Fair-
grounds to meet their driver partners, 
it’s all smiles – from the drivers, volun-
teers and the athletes themselves.

“The truck drivers are so sincere,” 
said Kaitlyn Lindensmith, a district 
developer for Special Olympics On-
tario. “As soon as they walk in here 
they’re beaming and they’re so excit-
ed to be partnered up with an athlete. 
They come here and they tell us about 
how they remember the athlete they 
had ride with them years ago in the 
convoy.”

“And for the athletes, it’s just a hoot 
for them,” added Jim Murray, event 
advisor for Special Olympics Ontario. 
“They love riding in the trucks with 
the drivers.”

This year, the event saw 74 trucks 
participate (up two from last year) and 
Tammy Blackwell, the long-time event 
coordinator, said that this year the 
event had the most athletes ever join 
the convoy.

“We have 50 athletes here today, 
which is the largest number of athletes 
we’ve ever had at the convoy, so we’re 
really happy about that,” Blackwell 
said. “I have seen the impact the con-
voy has had over the years, not only on 
the athletes but with the drivers. This 
event and the relationships between 
the athletes and the truckers go be-
yond just this one day.

“And we have law enforcement here 
from all over – Halton, London, and 
Peel who are helping to support the 
cause,” Blackwell added.

Since its inception in 2005, the 
event has raised more than $530,000 
and that number is growing. At the 
time this story was published, funds 
weren’t all tallied up, but Black-
well said she knows the funds raised 
this year already surpass last year’s 
$52,000 raised.

“Our drivers and our sponsors blow 
me away every year. Just when I think 
I’ve seen it all, they surprise me and 
bring in more money than I can imag-
ine,” she said. “We’ve had some driv-
ers bring in $10,000 themselves and I 
don’t know how they do it. But we are 
so thankful for them.”

One driver in particular was hon-
ored this year for his long-time gen-
erosity to the cause. To date, Donald 
Poll of Drumbo Transport has raised 
more than $50,000 for the event and 

to thank him, Blackwell had a special 
Kenworth Texas bumper made for him 
and his truck.

Special Olympics Ontario says the 
funds that get raised at the convoy go 
right back to the athletes and the com-
munity one way or another, whether 
it’s to pay for renting out arenas, sports 
equipment or to help pay for transpor-
tation for the athletes to travel for dif-
ferent sports events. Most of all, the 
event really raises awareness for Spe-
cial Olympics and what they do for 
communities all over the province.

“One of the Special Olympics’ big-

gest obstacle is public awareness,” 
Lindensmith said. “Not many know 
about us or what we do, so having a big 
convoy driving down the 401 for us is 
huge because it gets us out there.”

“It’s the big-hearted trucking com-
munity that helps raise the funds and 
awareness for the Special Olympics 
movement,” added Glenn MacDonell, 
president and CEO of Special Olym-
pics Ontario. “The athletes and those 
that benefit from the proceeds look 
forward to this event every year.”

The event also had a 50/50 draw and 
a raffle to help drive up funds raised. 

Western provinces do their part
WINNIPEG, MANITOBA 

The 2016 World’s Largest Truck Convoy rolled around Winnipeg’s Perimeter Highway 

Sept. 10, with nearly 200 trucks taking part and raising more than $62,000 for Special 

Olympics. Darren Anderson, manager of the Law Enforcement Torch Run and regional fun-

draising, said that 30 of the trucks that were part of the convoy were from Bison Transport, 

and the Winnipeg, Man. company easily took home the honor of “Most Trucks Entered.”

Manitoba Trucking Association (MTA) executive director Terry Shaw said it was impor-

tant to raise money and awareness for Special Olympics Manitoba.

“Being able to connect that to a celebration of the trucking industry in Manitoba makes 

the event even more special and one that the MTA is a proud supporter of,” Shaw said.

Several MTA members took part in the convoy, as did a large segment of its non-driving 

members who showed up to help stage trucks, prepare meals and set up for the event. 

MTA employees also help year-round as part of the convoy’s organizing committee.

Saskatchewan also celebrated 10 years of the World’s Largest Truck Convoy in the  

prairie province.

Taking place Sept. 10, the convoy made its way from Saskatoon to Regina and raised 

$17,000 for Special Olympics Saskatchewan. Drivers taking part in the convoy enjoyed a 

breakfast in Saskatoon and celebration barbecue in Regina.

Lorrie Sitler, coordinator of the Alberta Law Enforcement Torch Run, said $10,000 was 

raised for Special Olympics Alberta during the Sept. 17 truck convoy in Calgary, Alta.

This year’s convoy started and ended at Rosenau Transport in the southeast part of 

the city, where a barbecue was held following the event, as well as a live performance by 

country singer Mary Ann Oxtoby.

Sixty-one drivers took part in the Alberta convoy, with funds being used to support 

sports programs in the Calgary area, which will help 1,600 Special Olympics athletes in the 

municipality.

B.C. did not hold a truck convoy event this year. 

Rosenau Transport got behind the Alberta convoy and hosted the starting 

and ending point along the route.



It’s all about 
respect
Dear Editor:

Trucking companies spend thousands 
upon thousands of dollars on recruit-
ing drivers. They do not seem to re-
alize that the best way to recruit is to 
ensure that your existing drivers are 
happy.  If your existing drivers are 
happy, they will stay with the company 
longer and are more inclined to refer 
other drivers to your company.  

So you do not have to hire as many 
drivers and when you do need to hire, it 
will be easier to find qualified drivers. 
Better yet, the money you no longer need 
to spend on recruiting can go elsewhere.  
Like on better equipment or facilities. Or 
maybe even a raise.  

Michael Z. Zelek 

48 MAIL

We’d like to hear it. 
Please send letters to the editor 
to james@newcom.ca. 

Letters should not exceed 
200 words and are subject to 
editing for length and style.

Have an 
opinion?
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Dear Editor:

I write this letter out of grave concern 
for the Canadian trucking industry as a 
whole, but particularly for the small car-
riers, the drivers and owner-operators. 

A fundamental freedom in Canada, 
under the Charter of Rights and Free-
doms, is that one is innocent until proven 
guilty. Additionally, we are all guaran-
teed protection against unreasonable 
search and seizure. Though no rights are 
absolute, I would humbly suggest that 
the trucking industry is already unduly 
subject to an overbearing obligation to 
continually prove its innocence whereas 
the burden should be on that of the au-
thorities to prove guilt in appropriate  
circumstances. 

Particularly, the electronic logging de-
vice (ELD) and the whole supporting ra-
tionale is fundamentally flawed as there 
would be an overwhelming burden of 
proof being placed on the driver whereas 
it should not be. On this premise alone, 
the proposed changes to federal and pro-
vincial legislation should be abandoned 
in their entirety. 

It is very foretelling to note that Trans-
port Canada’s own language in its recent 
request for comments on the ELD pro-
posal, interchanges the terms “equip-
ment” and “driver(s)” as equals. Cur-
rently, government-mandated electronic 
monitoring of an individual is limited to 
extreme cases within the criminal jus-
tice system, where one’s rights have been 
severely restricted in support of society’s 
greater right to protection. 

The ELD mandate in its entirety is an 
unwarranted and less than subtle at-
tempt by Transport Canada, with sup-
port from the Canadian Council of Mo-
tor Transport Administrators, Canadian 
Trucking Alliance, and other misguided 
groups to illegally and impetuously elec-
tronically violate an individual’s rights by 
tracking the piece of equipment they are 
operating without any benefit to society 
or the safety thereof.

Transport Canada has not provided 
its own verifiable independent research 
showing that an ELD mandate would 
actually improve safety, rather its own 
cost-benefit analysis states that 99.1% of 
all benefits are attributed to large carrier 
financial savings. 

 If Transport Canada and carrier as-
sociations were serious about safety 
they would abandon ELD and advocate 
strenuously for much more simple man-

Electronic logging devices 
are an invasion of privacy
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dates, such as: minimum reflective stan-
dards for the many near-impossible-to-
see-in-the-dark roads across Canada; or 
minimum driver training standards; or 
removal of speed limiting devices which 
lead to many unsafe maneuvers by cars 
desperate to get around unnecessarily 
slow moving trucks. CTA’s own website 
is duplicitous, indicating support of an 
ELD compulsory mandate and numer-
ous safety slogans, such as “Trucks are 
the safest vehicles on the road” – indeed 
they are! However, these current safety 
statistics were accomplished without a 
compulsory ELD mandate. 

As to alleged savings, large carriers are 
the primary benefactors of ELDs.  In real-
ity, this mandate would cause a signifi-
cant undue financial burden on many 
small carriers and owner-operators, not 
just in the technology itself, but also in-
stallation, maintenance costs, additional 
training costs as well as further exac-
erbating the recruitment and retention 
of good professional drivers. Citizens of 
this great country do not appreciate “big 
brother” micro-managing their every 
move under the guise of safety, and many 
drivers consider ELDs an affront to their 
professionalism. Filling out a paper log is 
not an undue burden, however research-
ing, purchasing, installing, and main-
taining ELDs would be.

Furthermore, it is very disturbing that 
Transport Canada’s mandate is based 
directly and overwhelmingly upon the 
proposed flawed US Federal Motor Car-
rier Safety Administration rule. Hours-
of-service regulations in Canada are 
substantively different and considerably 
better than their US counterparts, thus it 
is perplexing that the Canadian indus-
try would “roll over” and adopt and pro-
mote a flawed ideology from the south. 
Furthermore, this FMCSA ELD rule is 
currently being challenged before the US 
Seventh Circuit Court and we would be 
wise to avoid basing this country’s laws 
on the US’s legal quandaries. 

The Canadian trucking industry needs 
to seriously question the legality, neces-
sity, actual safety benefit and savings of 
this perpetrated ELD propaganda.  I re-
spectfully submit the initiative to man-
date ELD use by legislation, is at best 
woefully misinformed and at worse un-
dermines the very freedoms this great 
country is built upon. 

Dave Holleman
Mission, B.C. 
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By Edo van Belkom 

Mark’s phone rang, cutting out the old-
ies on satellite radio Mark had been lis-
tening to. He touched the small green 
button on his steering wheel and said, 
“Hello?”

“Mark, it’s Bud.”
It sounded urgent so Mark dispensed 

with the whole “Bud who?” thing and 
said, “What’s up?”

“There’s a new brokerage company 
I’m going to be working with and they 
want to start shipping regular loads to 
the US. Three per week.”

Mark said nothing, considering what 
Bud had said. 

Basically, Bud was offering Mark the 
chance to have a normal life working 
Monday to Friday and spending week-
ends, not exactly at home, but at least 
doing whatever it was he pleased. 

It was Mark’s chance to have a regu-
lar job, a predictable schedule and a 
steady income. 

That would be great, Mark knew. It 
was the sort of thing just about every-
one in the trucking industry wanted 
and had to work years to achieve.

And now…here it was. 
But Mark wasn’t sure he wanted it.
Although older now, and having been 

driving trucks for close to 20 years, 
Mark still liked to do different things, 
go on new adventures. 

Maybe, he thought, if I had a wife 
and some children and needed to settle 
down he might take the offer, but he really didn’t 
want that right now.

So he explained as much to Bud.
“Listen, Mark,” Bud explained. “This is a new 

company starting out. 
“They’ve already got regular routes to the US, 

who knows where they will be in a year or five. I’m 
not asking you to take these loads for your sake – 
you’re already on the top of my list and can basi-
cally have any load you want. 

“Think of this as setting up a new customer 
for the other drivers that work for me. It’ll mean 
steadier work for them. And a lot of them want that 
sort of thing.”

Mark hadn’t thought about the impact this might 
have on other drivers in Bud’s stable. 

Looking at it that way, it would be a good thing 
for everyone.

“Look,” Bud continued. “I need the first few 
loads to be done right. Then, when things are more 
established, I can hand the loads off to other guys. 
That’s why I need you to take the first loads.”

“You need me to be your guinea pig,” Mark said.
“Absolutely. You’re the best guinea pig in the 

business.”
“Alright,” Mark said. “For the other guys.”

•
Mark drove to Milton, just west of Toronto to pick up 
the first load, a shipment of metal parts destined for a 

factory located on the east end of Cleveland.
“Hi, I’m Mark Dalton,” he said when he met the 

shipper. “I’m here to pick up a load headed for 
Ohio.”

“Right,” the young man said. “It’s not loaded just 
yet.”

Mark pressed his lips together to keep him from 
saying the wrong thing. 

Too many times in these kinds of situations 
Mark did not resist he urge to blurt out the first 
thing that came to his mind only to regret it – and 
have to apologize – later. 

“You don’t say,” was all Mark said, wondering if 
this young man in a plaid shirt, tapered jeans and 
a $40 haircut had ever driven a truck in his life, let 
alone crossed the border with a load.

“It’s just being loaded now.”
“You know, I get paid by the kilometer.”
“I realize that, and I’m sorry.”
Mark wanted to mention he wasn’t earning any-

thing standing here talking, but the guy had al-
ready apologized to him, so saying anything now 
would just made Mark look like an ass. 

“I’ll be in my truck,” Mark said at last. “Let me 
know when it’s ready.”

•
A half-hour later the shipper knocked on Mark’s win-
dow and told him the load was ready and could be 
picked up around the other side of the warehouse.

“Is it all good?” Mark asked as he 
took the envelope from the man.

“I hope so.”
“Hope so? What do you mean, 

hope so?”
“Well, to be honest, I haven’t done 

a lot of these before.”
“How many is not a lot?”
“Well. None, actually. This is our 

first shipment.”
Mark did not like the sounds of 

that. 
There were so many things that 

could go wrong with paperwork for 
loads going over the border that  
this had all the makings of a bad 
situation. 

Nevertheless, Mark had agreed to 
do this…for Bud and the other drivers 
working for him, so it was best just 
to get on with the job at hand. 

“Maybe you get lucky,” Mark said. 
“And everything’s done right.”

“We’ve looked after everything 
at our end,” the man assured Mark. 
“Now it all depends on you.”

Mark bristled at the hint that he 
might be the one to make a mistake, 
but let it slide because, after all, this 
guy was new and Mark was the part 
of this load with the years and years 
of experience. 

Mark drove around to the other 
side of the warehouse and found his 
trailer. 

He was careful with the num-
bers because all of the trailers in the 

yard were new, identically painted, with identifica-
tion numbers all similar to each other, varying by a 
number here and a letter there. 

After he was sure he had the right trailer, he 
hooked it up to Mother Load and eased out of the 
yard.

On the highway, however, due to the delay in the 
yard, Mark was fighting traffic all the way to Fort 
Erie and a trip that should have taken him about 
an hour-and-a-half tops, ended up taking well over 
three hours.

But, Mark reasoned, if being a bit late and stuck 
in traffic is his only problem with this load, then 
he’s laughing.

 There were so many other things that could go 
wrong he didn’t even want to think about them. 

Luckily, when Mark reached the border, there 
were more cars than commercial vehicles making 
the crossing and he was able to get to the customs 
gate quickly. 

But…after a wait of 20 minutes, Mark was in-
formed by the customs officer looking after his en-
try into the United States that there was a problem.

“Of course there’s a problem!” Mark exclaims. 
“Why wouldn’t there be a problem? There’s always 
got to be a problem!”

Mark Dalton returns next month in Part 2 of  
Truckers without borders.
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Tires & 
Wheels

Michelin has announced the addition 
of the Uniroyal LD10 for commercial 
trucks, a SmartWay-verified long-
haul drive tire. It is available in two 
sizes, 275/80R22.5 with load range G 
and 11R22.5 with load range H. Mi-
chelin says the Uniroyal LD10 has an 
enhanced fuel-efficient compound 
designed for long, even wear and its 
three key features – pyramidal steel 
belts, insulating belt edge strips and a 
heavy-gauge inner liner – work togeth-
er to reduce stress, promote endur-
ance and protect the tire’s casing.

•
Yokohama Tire Corporation revealed 
its new BlueEarth commercial tire 
called the BluEarth 709L ultra wide-
base (UWB) drive tire. The new tire 
is SmartWay-verified and designed for 
maximum fuel efficiency.  The 709L is 
available now in size 445/50R22.5. The 
tire has a six-year, three retread warran-
ty. For more info, visit www.Yokohama-
Truck.com.

Trailers

Utility Trailer recently introduced new 
van and flatdeck trailers. The 4000D-
X Composite Tall Bottom Rail (TBR) 
trailer was designed for long-term per-
formance and is an upgrade on the 
4000D-X Composite. Utility says the 
bottom rail on the 4000D-X Composite 
TBR is 10 inches taller and 50% thick-
er at floor level than the standard bot-
tom rail. The new product is engineered 
for heavy hauls that often incur a great 
deal of forklift abuse and lower wall rub-
bing, as well as with other features that 
help to deliver maximum strength and 
long-term performance, Utility said. 
The company also announced the in-
troduction of a lighter-weight 4000AE 
flatbed trailer. The 4000AE flatbed re-
places steel crossmembers with a new 
patent-pending design that uses alumi-
num crossmembers – contributing to an 
overall 536-lb weight reduction while 
adding a standard coil haul package.

•
Bendix has released the ADB22X-LT air 
disc brake, the first the company spe-
cifically engineered for trailers, which 
is now available to the North Ameri-
can commercial vehicle market. Offer-
ing a robust, optimal braking solution 
for a wide range of trailer needs, the air 
disc brake is produced by Bendix Spic-
er Foundation Brake, has a 23,000-lbs 

brake rating and weighs 40 lbs lighter 
per tandem axle compared to the Ben-
dix ADB22X air disc brake. The AD-
B22X-LT brake features a new pad with 
8% more wearable volume, up to 40% 
improvement on wear rate and is said 
to provide increased payload capacity, 
improved fuel efficiency and shortened 
maintenance time.

Accessories
Petro-Canada Lubricants recently re-
vealed its API CK-4 and FA-4 oil line 
called Duron Next Generation. The new 
engine oils will be available to the mar-
ket on Dec. 1, according to Petro-Can-
ada, and were designed to surpass the 
demands of API CK-4 and FA-4 (former-
ly known as PC-11A and PC-11B). The 
product line will be available in four 
performance tiers: Duron HP (High Per-
formance); Duron SHP (Super High Per-
formance); Duron UHP (Ultra High Per-
formance); and Duron Advanced (API 
FA-4). For more info, visit www.DURON-
thetougherthebetter.com.

•
Total Canada has announced the 
launch of its new Rubia Optima 
heavy-duty engine oils, engineered to 
the new API CK-4 and FA-4 specifica-
tions. The new Rubia Optima range is 

customize and upgrade based on indi-
vidual needs and growth. The compa-
ny said the rugged device was designed 
specifically for the rigors of the truck-
ing environment, and is durable for both 
drivers and others, like enforcement, to 
handle. Key features on Zonar Connect 
include a quad-core processor with 2GB 
of built-in memory and 32GB of storage, 
automatic on-board recording device 
and hours of service regulations compli-
ant and scalable Android platform. Zo-
nar’s 2020 telematics mobile tablet will 
remain on the market, but be offered at 
a lower price point. 

Components
Eaton and Cummins have added a new 
torque rating to their SmartAdvantage 
powertrain. A new 1,850 lb.-ft. torque 
capacity transmission is now avail-
able for linehaul applications of up to 
80,000 lbs GCW in the US and Canada, 
the companies announced. Built on the 
current Eaton and Cummins platform, 
the SmartAdvantage powertrain will 
be offered as a multi-torque model that 
is compatible with Cummins Smart-
Torque2 functionality available in ISX15 
SA and X15 SA engines rated up to 500 
hp and 1550/1850 lb.-ft. of torque, Eaton 
says. 

designed for heavy-duty engines and 
complies with the new standard that 
will take effect in December. The com-
pany says its new CK-4 and FA-4 oils 
surpass the API requirements. CK-4 
will be compatible with existing and 
older engines. The complete range of 
the new oils will be announced soon, 
Total says.

•
ExxonMobil revealed recently its new 
lineup of enhanced Mobil Delvac die-
sel engine oils that are designed to 
meet or exceed the CK-4 and FA-4 cat-
egories of API Proposed Category 11 
(PC-11) specification. The new lineup 
includes improved versions of current 
Mobil Delvac offerings, including Mo-
bil Delvac 1300 Super and fully syn-
thetic Mobil Delvac 1 ESP 5W-40. In 
addition, the new lineup features low-
viscosity Mobil Delvac Extreme semi-
synthetic oils. ExxonMobil conducted 
more than 30 million miles of on-road 
testing for the oils with major com-
mercial vehicle manufacturers, engine 
builders and fleets. Results show how 
the new CK-4 and FA-4 formulations 
deliver significant performance im-
provements over today’s comparable 
CJ-4 oils.

•
Zonar Systems introduced Zonar Con-
nect, a next-generation tablet that is 
electronic logging device ready with a 
software platform that allows fleets to 

C.U.T.C.INC
• Canadian Licensing
• FMCSA (ICC Authority)
• DOT Registrations
• IFTA Registrations
• Fuel Tax Reporting
• Unified Carrier Registration
• PARS/PAPS/ACE
• Corporate Registrations
• Regulations
• IRP Registration
• Bonded Carrier Status
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Consolidated Fastfrate names new v.p.; Meritor has 

a new Canadian rep; Alutrec bolsters Ontario ops; 

and Haldex, Stoughton make key appointments

Consolidated Fastfrate has named 
Michael Adams as its new vice-pres-
ident of logistics and commercial de-
velopment. Working out of the Fast-
frate head office in Woodbridge, Ont., 
Adams brings more than 22 years of 
experience with Canadian Pacific in 
marketing and sales, asset manage-
ment and customer service, and most 
recently as the lead executive of a mid-
stream oil and gas logistics company 
in Calgary, Alta.

“Mike and I go back over 20 years, 
and I am excited about having him 
on board,” said Ron Tepper, Fastfrate 
CEO. “Along with heading up Fast-
frate Integrated Logistics, Mike will be 
a key player in transitioning our per-
ception in the industry as a road and 
rail LTL provider to an organization 
that develops end-to-end logistics so-
lutions to better manage our clients’ 
supply chain. We have quietly excelled 
in this more sophisticated, problem 
solving space…it’s time we let more 
customers know about it.”

•
Alutrec, a Canadian trailer manufac-
turer based out of Quebec, has an-
nounced Tom Armes as its new Ontar-
io sales representative. With 20 years 
of experience in sales and operations 
in the transportation industry, Alutrec 
said Armes will be tasked with provid-
ing outstanding sales and customer 
service in the province.

Founded two decades ago, Alutrec 
designs and produces aluminum flat-
bed trailers.

•
Meritor has named Dean Stratton the 
company’s regional director of field 
sales and service for Canada.

Based out of B.C., Stratton, in addi-
tion to identifying new products that 
meet specialized fleet needs, will lead 
six DriveForce district managers who 
are responsible for sales and service 
support for fleets, dealers and original 
equipment manufacturers in Canada.

“Meritor has Canada well covered 
with Dean’s leadership and experi-
ence,” said James Taylor, general man-
ager, North America field operations, 

“as well as his strong, knowledgeable 
team that is focused on supporting 
customers across the country.”

Stratton comes to the position with 
more than 30 years of experience in 
the Canadian trucking industry, most 
recently with Western Star Trucks as 
district manager of sales, as well as 
various management roles in market-
ing and regional sales in Western Can-
ada and the US.

•
Truck, trailer and bus brake system 
manufacturer Haldex has named Wal-
ter Frankiewicz senior vice-president 
of sales for North America.

Frankiewicz brings 30 years of experi-
ence from the automotive and commer-
cial vehicle industries, and previous-
ly served as president of Bendix Spicer 
Foundation Brake, vice-president and 
general manager of strategy and busi-
ness planning and global chassis sys-
tems for Meritor and president and gen-
eral manager of ArvinMeritor.

He also holds a B.S. in electrical en-
gineering from Ohio State University.

“We’re very pleased to welcome Walt 
to Haldex,” said Bo Annvik, president 
and CEO of Haldex. “He fully under-
stands the challenges our customers are 
facing, and has the right combination of 
international leadership expertise and 
hands-on commercial experience with-
in our industry. He will be a great addi-
tion to our group management team.”

Frankiewicz will be based out of the 
company’s North American headquar-
ters in Kansas City, Mo.

•
Stoughton Trailers has named a new 
vice-president of purchasing.

John Payne, who was most recent-
ly vice-president of operations at the 
Lang Companies, will be responsi-
ble for global supply chain functions 
– sourcing, purchasing and materials 
strategy – in support of the company’s 
business growth plans. His previous 
positions included director of mate-
rials and executive director of supply 
chain management at Cummins Fil-
tration and materials manager at Fluid 
Management. 
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hen it comes to 
servicing the 
Great Lakes, 
Cavalier Trans-
portation Ser-
vices says it has 

the area covered. 
The company was officially started 

in 1979 by George Ledson, initially as 
one of the first truck brokerage busi-
nesses. In 1985, the company bought 
its first truck and became a motor car-
rier that services a 500-mile radius 
around the Greater Toronto Area. 

Today it boasts more than 100 power 
units and 250 trailers with terminals 
on both sides of the border in Bolton, 
Ont. (that’s where the headquarters 
are located), Montreal, Rochester, N.Y., 
Syracuse, N.Y., Chicago, Ill. and Cin-
cinnati, Ohio. 

The company is still run by Led-
son himself, who is CEO of Cavalier, 
but like many transport companies it 
has become a family business. Today, 
the management team is made up of 
the Ledsons’ children. Brian Ledson is 
executive vice-president of sales and 
marketing, Geordie Ledson is the vice-
president of operations and Vicki Staf-
ford is the vice-president of resource 
development. And together, they have 
established a business based around 
customer loyalty and delivering a ser-
vice promise. 

“We basically haul general freight,” 
explained Brian Ledson. “We like the 
easy stuff where we can go dock-to-
dock. But we do some retail and spe-
cialized moves at a customer’s request. 
And we’re not just an LTL carrier, we 
have some flatbeds and curtainside 
trailers for dedicated accounts. We’ve 
really diversified over the years, be-
cause customers will come to us who 
have a special need and we will always 
try to fill that void.” 

Ledson explained that he has his 
dedicated staff to thank for this “first 
class” service the company is able to 
provide for each and every one of its 
customers. 

“Our people is our biggest strength 
here at Cavalier,” he said. “Our drivers 
and our staff are the best out there. We 
all truly care and it shows and it shows 
through our service and our loyalty of 
our customers. They call us with a re-

THE LAST WORD

W
Building a business
on customer loyalty

quest and they know we’ll get it done.”
Ledson said it’s not out of routine 

for a longstanding customer to phone 
him on the weekend with an emergency 
delivery or something that needs  
to get on a trailer and on the road 
immediately. 

“And we can spring into action and 
get a driver out there right away to 
help,” he said, adding that his driv-
ers are always willing to lend a help-
ing hand. Not only do Ledson and the 
Cavalier senior staff appreciate their 
drivers and staff, but the staff seems to 
appreciate the workplace and commu-
nity they’ve created over the last three 
decades. 

“Turnover isn’t really a problem 
here,” Ledson said, adding that the 
staff at Cavalier is like one big family.

The company has received a number 
of accolades over the years, most nota-
bly being on Trucking HR Canada’s list 
of Top Fleet Employers. To be consid-
ered for this award, staff and drivers 
are interviewed to get a full picture of 
how carriers are making a great place 
to work for their employees. 

“We have profit sharing, safety bo-
nuses and most of our drivers are 
home every night,” Ledson said. “So 
that’s a nice selling point. We also like 

to provide our drivers with new equip-
ment. None of our trucks are more 
than four years old. And we do all of 
our day-to-day maintenance of the 
trucks in-house.”

Ledson said he believes his staff ap-
preciate knowing that having newer 
trucks that are being serviced in-house 
reassures them that the equipment 
they run is safe, and fuel-efficient. 

“I’ve always said if you’re not run-
ning safe equipment and aren’t tak-
ing care of what you need to, you’re 
at risk of everything,” he said adding 
that drivers also like the sense of com-

munity at Cavalier. “Our employees 
are part of the family. We have differ-
ent company events from time to time. 
We’re very community minded and 
since a lot of our employees are part 
of the community here, it gives them a 
sense of pride.”

Cavalier supports its nearby Rotary 
Club, participates in charity golf tour-
naments and sponsors many sports 
teams in the Bolton area. 

“And our local hospital here gets a 
lot of support and donations from us, 
too,” he said. 

And though the Cavalier team is sta-
ble Ledson says that the company is 
like many others, struggling with get-
ting quality drivers to join its forces. 

“Our biggest challenge right now is 
trying to grow and manage our busi-
ness with the driver shortage,” he said. 
“Of course, there’s lots of drivers out 
there, but finding drivers that make 
the cut with us is challenging.”

The driver vetting process is lengthy, 
according to Ledson, who says along 

with the interview process, new hires 
need to meet extensively with the safe-
ty department, have a clean record and 
undergo a road test before driving for 
Cavalier. But the company isn’t wor-
rying about the shortage just yet, and 
says it relies a lot on word of mouth 
when it comes to recruiting. 

“A lot of our hires come from word of 
mouth from our drivers,” Ledson said. 
“Our drivers get a bonus if they bring 
on a driver and they make the cut and 
stick with us. So a lot of guys are doing 
that and it’s working out so far.”

Looking towards the future, Ledson 
said that the steady organic growth 
Cavalier has enjoyed in the last few 
years is hopefully what the company 
will see more of. 

“We’ve always been based on or-
ganic growth…so we are going to stay 
the course with that. We really want to 
conduct our business smarter where 
we can drive more business with ex-
isting assets. We’re a very conserva-
tive company and we’re growing 5-10% 
year over year, which has been pretty 
good considering the last few years.

“Our first customer that we had 
when we opened is still with us today,” 
he added. “We are largely based on loy-
alty and commitment and once we get 
a customer, basically they are ours for 
a long time. And we hope that contin-
ues in the future.”  

– Sonia Straface

The 
Ledson 
family
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I’ve always said if you’re not running safe 
equipment and aren’t taking care of what 
you need to, you’re at risk of everything.”
Brian Ledson, Cavalier Transportation Services

I
e
y

“

Get the traction that  
keeps you going with the  

BFGoodrich®  
DR675TM tire

Take control today at BFGoodrichTruckTires.com



Introducing the next evolution in hardworking protection. 
Shell ROTELLA® T4 Triple Protection® Heavy Duty Engine Oil.

New bottle, evolved technology
and ALL THE HARDWORKING 
PROTECTION you expect.

www.shell.ca/rotella

WEAR PROTECTION

DEPOSIT CONTROL

OIL BREAKDOWN 
RESISTANCE



BECAUSE YOUR BOTTOM LINE COUNTS,  
RELY ON MICHELIN.

®

You can carry more while saving fuel which helps you to reduce your costs  
and increase your income. For a reliable traction in all seasons, adopt the 
MICHELIN® X One ® XDN® 2 tire today.

©2016 MNA(C)I. All rights reserved. The “Michelin Man” is a registered trademark licensed by Michelin North America, Inc. (C14032)


