
By Carroll McCormick
BLAINVILLE, QUEBEC

Out of a light rain, three rigs in close formation hit 
the first banked curve at the Transport Cana-
da test track in Blainville, Que., on Oct. 21. They 
barely disturb the air as they slip by, one, two, 

three, separated by a radar-measured, computer-controlled 
59 feet, traveling 55 mph. 

We’re witnessing the tail end of fuel consumption tri-
als of what many people have been working to make part of 
the future of long-distance trucking: groups of two, three, 
maybe four trucks connected by systems that synchronize 
and control their spacing, speed, braking and maybe even 
steering – all depending.

The short term for this driving in tight formation is called 
platooning. It capitalizes on the reduced aerodynamic drag 
that comes with traveling in close formation – like Olym-
pic cyclists and Indy 500 cars – thus, saving fuel. Even as 
the October trials were winding up, the National Research 
Council Canada (NRC) was able to report that the three test 
trucks achieved a combined fuel savings of about 6% for 
rigs with no aerodynamic devices attached, and 7% when 
equipped with trailer tails and side skirts.

When a truck closes in on another truck, it enters the 
wake of the truck ahead of it. Because the air in the wake is 
moving slower, it causes less drag for the following truck, 
thus reducing fuel burn. As well, the following truck is 

pushing air ahead of it, which, at a close enough distance, 
pushes on the lead truck, reducing its fuel burn too. 

This is the idea. But there are aerodynamics-related 
questions that need answering. Is there an optimal inter-
truck distance for reducing drag? Which of the trucks in a 
platoon gets the greatest fuel savings? Do trailers fitted with 
aerodynamic devices like trailer tails and side skirts get 
higher fuel savings than those that are not?

The October trials were designed to shed light on these 
questions.

The credit roll for the 20-day Blainville test program is 
long: The specially outfitted Volvo tractors came all the 
way from Berkeley, courtesy of the California PATH Pro-
gram (Partners for Advanced Transportation Technology). 
Created in 1986, PATH researchers have logged more than 
600 person years of work to date studying driving automa-
tion systems. 

Transport Canada was the project lead, handling tasks 
such as track access at its Motor Vehicle Test and Research 
Centre (MVTC) in Blainville, logistics, shipping, tempo-
rary importation of the tractors and funding. NRC was 
in charge of the experimental design and data analysis. 
FPInnovations’ PIT Group lent its expertise in running the 
track trials, providing equipment, personnel, track logis-
tics and more. 

One of Quebec’s government-run truck training schools, 
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Canada’s first truck platooning trials yield fuel 

savings, demonstrate future viability
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By James Menzies
TORONTO, ONTARIO 

Economic growth will accelerate 
and impending regulations should 
give carriers the ability to increase 
rates next year, according to speak-
ers at the Surface Transportation 
Summit on Oct. 13. Carlos Gomes, 
senior economist with Scotiabank, 
predicted global economic activity 
will strengthen in 2017, as will GDP 
growth here in Canada. 

“Canada and the US will see in-
creased growth in 2017,” Gomes said. 
“It will be a little bit stronger than what 
we’ve seen.”

He added emerging markets, includ-
ing hard hit Brazil, should also fare 
better next year. Gomes said consumer 
spending is helping to offset a dearth of 
business investment. However, with an 
inventory cycle showing signs of recov-
ery and oil prices returning to levels 
where investment is viable, Gomes said 
the overall economy and business in-
vestment should get a lift.

“As we move into 2017 we will start 
to see business investment in the oil 
patch begin to improve modestly,” he 
said.

In the US, Gomes said the jobs pic-

Reason for 
optimism
Why truckers 
should return to the 
driver’s seat when it 
comes to rates
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Hashing it out
Shippers and carriers 
discuss key issues during 
the Surface Transportation 
Summit.

Protect your CVOR
Transport lawyer Heather 
Devine advises when and 
how to go about protecting 
your CVOR.

Paccar’s play
Paccar looks to up its vertical 
integration efforts with the 
introduction of its first North 
American axle.
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WAIT UNTIL YOU EXPERIENCE 
THE PERFORMANCE.

You asked for a great-looking truck that is fuel efficient, comfortable 
and maximizes uptime. These factors drove our passionate team of 
engineers to scientifically design the new Cascadia® to exceed your 
expectations and deliver the lowest real cost of ownership.
The new Cascadia. Science driven by passion.

Learn more at freightliner.com/trucks/new-cascadia
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WHEELS FROM REACHING THE FINAL OUTPOSTS

OF THIS VAST FRONTIER
Lisa Kelly on History

®
 Network’s Ice Road Truckers

®

Delo® user since 2005

UNCOMMON JOBS REQUIRE UNCOMMON TOUGHNESS
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BETTER BUSINESS AHEAD?
When freight is moving, so is the economy. What do freight volume figures reveal about Eastern Canada’s 

(Ontario to Maritimes) current economic performance? Our recently completed Transportation Buying Trends 

Survey found that 43% of Eastern Canada buyers of transportation services surveyed increased their freight 

volumes in 2016 compared to the previous year. That’s almost double the number who did likewise in Western 

Canada. Still, more than a quarter – 27% – decreased their freight volumes. But there is better news ahead 

with 56% of Eastern Canada respondents expecting to increase their freight volumes.

What freight volume 
projections reveal for 

Eastern Canada

FREIGHT VOLUME LEVELS IN 2016
COMPARED TO PREVIOUS YEAR

Down > 20%

Up > 20%

Up 10-20%

Down 10-20%
Down 5-10%

About same

Up 5-10%

4%

5%

7%

9%
14%
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$5-$15 million
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< $5 million

Over $2 billion
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$2 billion
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$15-$30
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PROJECTED FREIGHT VOLUME 
TRENDS FOR 2017
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About same

12%
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MODES SHIPPERS EXPECT TO 
INCREASE USE OF IN 2017

RAIL 26% of respondents

TRUCKLOAD 34%

LTL 44%

PRIVATE TRUCK FLEET 21%

COURIER 34%

MARINE 28%

AIR CARGO 17%

INTERMODAL 24%

SECTORS REPRESENTED

FREIGHT FORWARDER 8% of respondents

3PL 19%

RESOURCES 1%

MANUFACTURING 34%

DISTRIBUTION 26%

WHOLESALE 6%

RETAIL 6%

14%
of respondents
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I recently had the chance to drive 
trucks equipped with the latest active 
safety systems, including a new Cas-
cadia with the most recent Detroit As-
surance and a Volvo VNL with the new 
Volvo Active Driver Assist (VADA). You 
really have to experience these sys-
tems from behind the wheel to appre-
ciate their capabilities.

When coupled with electronic sta-
bility, forward collision mitigation sys-
tems can greatly reduce or eliminate 
two of the most common types of acci-
dents: rollovers and rear-enders. There 
are many good reasons to adopt these 
systems.

Because it’s the right thing to do: 
Collision mitigation systems are al-
ways on and fully alert, which even the 
most safety-conscious driver cannot be. 
They’re inexpensive insurance for those 
instances when a driver is not on the top 
of their game and they can react faster 
than a human when circumstances be-
yond the truck driver’s control require 
an instantaneous reaction. Spec’ing ac-
tive safety systems shows drivers you 
care about their wellbeing and as a driv-

Investing in active 
safety systems pays

er, why wouldn’t you want to work for a 
company that’s investing in your safety?

Because government will force you 
to: Stability control will soon be re-
quired in Canada and there is a move-
ment afoot south of the border to also 
regulate the use of collision mitigation 
systems with automatic braking. It’s 
only a matter of time before these tech-
nologies are mandated, as their ability 
to save lives has been proven. 

Because your insurance premiums 
will be lower: In a recent chat with An-
gelique Magi of The Guarantee Com-
pany on the use of safety technologies 
by fleets, she revealed implementation 
of safety systems absolutely plays into 
the pricing of a fleet’s insurance. If you 
are spec’ing your trucks with the latest 
active safety systems, be sure to bring 
that up with your insurer so that your 
rates reflect the investment your busi-
ness has made.

Because ambulance-chasing law-
yers are waiting: If your truck is in-
volved in a serious accident that could 
have been prevented by spec’ing readily 
available active safety systems, look out. 

Personal injury lawyers that 
specifically feed off truck-
ing companies have become 
very knowledgeable about 
the technologies available 
on trucks today. History has 
shown that a favorable out-
come will be unlikely for a 
company that has chosen to 
forego investing in some-
thing that can improve safe-
ty for the sake of economics. 
If a plaintiff’s attorney asks 
in front of a jury why your 
fleet didn’t invest in widely 
available safety systems that 
could’ve prevented a crash 
that occurred, saying it was 
too expensive isn’t going to 
be an adequate response.

Active safety systems have improved 
significantly in recent years. Previous-
ly, they had limited capabilities, such as 
functionality only when in cruise con-
trol and an inability to recognize sta-
tionary objects. The latest versions of 
these systems are far more advanced 
and effective and, in my opinion, well 

worth the investment. If you’re still not a 
believer, give them a try and you will see 
the benefits first-hand. 

No free lunch on 
infrastructure spending

The view 
with Lou
LOU SMYRLIS

James Menzies can be reached by phone at 
(416) 510-6896 or by e-mail at james@new-
com.ca You can also follow him on Twitter 
at Twitter.com/JamesMenzies.

Editorial 
Comment
JAMES MENZIES

The federal government is pushing 
ahead with plans to create an “infra-
structure development bank”  – an arm’s 
length organization tasked with attract-
ing and bringing together public and pri-
vate money to help in financing major 
projects across Canada such as bridges 
and highways. The infrastructure bank 
would be capitalized with $35 billion in 
federal funds.

 As I write this editorial the Liberal 
cabinet is preparing a major sales pitch 
for a mid-month gathering of large insti-
tutional investors hosted by BlackRock, 
the globe’s largest asset manager. The 
aim: to attract private capital to invest in 
Canadian infrastructure. Several cabi-
net ministers will be making presenta-
tions and Prime Minister Justin Trudeau 
himself will be in attendance.

In other words, this could be a big 

deal. As an industry whose productivity 
is so reliant on efficient infrastructure, 
should we be getting excited? Is this in-
frastructure development bank a better 
way to finance large infrastructure proj-
ects? Would it allow construction to pro-
ceed more quickly and with less uncer-
tainty than is the case currently? Would 
it allow us to more effectively deal with 
our considerable infrastructure invest-
ment gap – the difference between what 
is needed to maintain the national in-
frastructure and what is actually being 
spent – than we have in the past?

First, let’s be clear about the enormi-
ty of the infrastructure spending chal-
lenge we face. Estimates vary but they 
all paint a bleak picture. The Canada 
West Foundation recently pegged Can-
ada’s accumulated infrastructure debt 
at $123 billion for existing infrastructure 

and $110 billion for new infrastructure. 
That’s similar to an older TD Econom-
ics estimate of $125 billion for existing 
infrastructure. The bleakest picture is 
painted by a McGill University civil en-
gineering professor, who believes the in-
frastructure investment gap to be closer 
to $400 billion with 30% of Canada’s in-
frastructure close to 100 years old. 

Compounding this daunting invest-
ment gap is the fact that the recovery 
from the Great Recession has been slow 
and the traditional ways of funding in-
frastructure projects – through gas and 
property taxes and government grants – 
are not so easy to find. So our infrastruc-
ture needs are exceeding the capacity of 
our governments to shoulder the cost on 
their own without significant tax hikes.

Yet major Canadian institutional in-
vestors such as the Canada Pension Plan 

Investment Board (CPPIB) are quite 
enthusiastic about investing in infra-
structure – just not in Canada so far. For 
example, CPPIB has invested in infra-
structure projects in Peru, Chile and 
Hong Kong. The Liberals believe creat-
ing the infrastructure investment bank 
will provide a more concentrated and 
strategic way to attract such investors 
and ease their mind about the risk in-
volved (future governments cancelling 
infrastructure projects.)

But such investors are also particu-
larly interested in investing to build as-
sets with a clear revenue stream, like toll 
roads. The improvements in congestion 
and transit times delivered by a more 
modern infrastructure will be paid by 
more tolls and user fees. There is no free 
lunch when it comes to infrastructure 
spending. The only questions are how 
hungry are we and what do we want on 
the menu? 

Lou Smyrlis can be reached by phone at 
(416) 510-6881 or by e-mail at lou@new-
com.ca You can also follow him on Twitter 
at Twitter.com/LouSmyrlis.
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ture is “very healthy” with growth of 
2% year-over-year. And consumers 
there are spending less of their money 
on energy and debt – a record low of 
13.5% of their income, compared to 
19% in 2007.

“This is one of the reasons we think 
the US will do quite well going for-
ward,” Gomes said.

In Canada, manufacturing levels 
are increasing, but that’s been mostly 
driven by the auto sector, Gomes ex-
plained. 

“Outside the automotive sector, we 
have not seen much improvement,” 
he explained. “Our expectation is, as 
we see demand strengthen in the US 
we will see a broadening out of manu-
facturing activity.”

Gomes is also encouraged that oil 
supply and demand are coming in 
line, which should support oil prices 
at about $55 per barrel next year. 

“This will help Alberta and Sas-
katchewan stabilize and move from 
negative growth to seeing some small 
increases next year,” he said.

John Larkin, managing director 
and head of research with Stifel Fi-
nancial Corp., gave Surface Trans-
portation Summit attendees an 
economic outlook specific to trans-
portation. Larkin noted spot market 
rates have fallen 10-20% over the past 
year, “to the point where many small 

carriers who participate in the spot 
market are really getting hammered 
and having trouble making truck 
payments.”

Contract rates began coming under 
pressure earlier this year. 

“Anyone who is telling you their 
rates are up this year is probably tell-
ing you a fib,” Larkin suggested.

But that could be short-lived. 
“Going forward, we think with all 

the regulations coming down the 
pipeline, we will see a tightening of 

supply and demand as 2017 develops 
and by mid-2017 we should be back 
into an up-cycle on pricing, provided 
the economy continues to click along 
at at least 1.5-2%,” Larkin predicted.

One big driver will be the man-
date for carriers to use electronic log-
ging devices (ELDs) to manage driver 
hours-of-service in the US, begin-
ning in December 2017. Larkin said 
this could remove 3-5% of trucks 
from the road.

“It’s top of mind for everybody that 
50% of the industry has ELDs, the 

other 50% does not. They’re still using 
manual logs. What you find is many 
of those companies using manual 
logs are in the 600-mile length of haul 
range, which you can’t do with a solo 
driver,” Larkin explained. “When they 
convert over to ELDs their productiv-
ity will be down 6-10%. So, 50% of the 
industry down 6-10% implies 3-5% of 
capacity will come out of the industry. 
That assumes all the small carriers 
will be able to survive. We think quite 
a few will exit the industry so it could 
be worse than 3-5% when all is said 
and done and the dust settles.”

Larkin said there are “enlightened 

shippers” who see this coming and 
are working to lock in rates, and “Ne-
anderthals” who are focused solely on 
price. Another factor that could drive 
up rates is the inventory glut is show-
ing signs of easing. “That inventory 
glut is being drawn down somewhat,” 
he said.

As volumes increase, a lack of qual-
ity drivers will limit the industry’s 
ability to add capacity, Larkin noted.

“Drivers are still very difficult to 
find,” he said. And he offered little 
hope that drivers will start flocking to 

the industry. “It’s tough to find those 
people who are willing to sacrifice 
their lifestyle to be out on the road.”

In order to micromanage their cost 
structures, Larkin said fleets have re-
moved any freedom and autonomy 
from a line-haul driver’s job. Their 
carriers tell them how fast to drive, 
which route to take, where to fuel up, 
how much fuel to put in the tank and 
even when to take their breaks.

“They are told what to do every 
minute of the day while living in a lit-
tle metal box hurtling down the high-
way at 63 mph,” he said. 

Larkin predicted that between the 
second quarter of 2017 and Q2 2018, 
there will be a return to the environ-
ment seen in 2014, when there was 
more freight to move than there were 
trucks to move it, “and the spot mar-
ket will go from being godawful to be-
ing quite attractive.”

Asked what smart carriers are do-
ing to succeed in the future, Larkin 
said they’re diversifying.

“Diversify across a range of re-
lated services so you can offer your 
customer asset-based truckload, in-
termodal, dedicated fleet and truck 
brokerage to handle the peaks in 
volumes at the end of the month or 
quarter,” he suggested. “That seems 
to be resonating with shippers who 
like to purchase a lot of services from 
the same core carrier.”

He also suggested collecting and 
analyzing data so that troubling 
trends can be identified and correct-
ed early. 

Capacity tightness on the horizon, Larkin predicts
Electronic logging device mandate could 
squeeze 3-5% of capacity from US market

Continued from page 1

(Drivers) are told what to do every minute 
of the day while living in a little metal box 
hurtling down the highway at 63 mph.”
John Larkin, Stifel Financial Corp.

(
o
h

“

THIS MONTH’S CROSSWORD PUZZLE

Answ
ers on page 49

TN
-162 Decem

ber ©
 2016 M

. Jackson

Across
  1
  5

8
9

10
13
14
16
19
20
21
22

Raises lube level (4,3)

Airtronic bunk heater brand

New truck deal factor, perhaps

VIN, a.k.a. ____ Identification Number

December 24th cargo carrier (5,5)

Rolls in neutral

The nation’s capital

Smokey’s ambush points (5,5)

Truckers’ daily irritation

Hiring condition, ____ abstract

Nerve-racking event, ____ stop

Commuter’s ticket to ride (3,4)

  1
  2
 3
4
5
6
7

11
12
15
17
18

Down
Textile winter traction tire cover (4,4)

DIY oil change receptacle (5,3)

City street feature, perhaps (3,3,7)

Check fluid ____, maintenance task

Chromed, vertical rig features (7,6)

NHL game necessity

“Smokey  . . . Bandit” trucker, actor Jerry

Jan & Dean’s little old lady drove here

Canadian petroleum source (3,5)

Sleeperless rig

Octagonal sign order

John Deere garage

PUZZLED?
DIESEL PARTICULATE FILTER
 Cleaning Service and Repairs

CLEAN
ASH 

LOADED

CLEAN FILTERS 

SAVE $$$

DPF AFTER-MARKET REPLACEMENT FILTERS NOW AVAILABLE

www.texisexhaust.com

         has
the solution.

905.795.2838
fax 905.678.3030

1.800.267.4740
Canada & U.S. hotline

SEE OUR AD PAGE 40  



BORN: 

Germany, 1439

DIED:

Circa 2000 
... or Did It?

Print is not 

hanging on by 

its fingernails,

IT’S GROWING.
  FIPP World Magazine Trends

2014-2015 Report

‘‘
•   2015 reversed a decade of decline, with a projected 0.2% YOY growth. (FIPP Trends Report)

•   Printed UK magazine advertising delivered the highest ROI of all media channels,  

11% higher than TV and 22% higher than online. (PPA Magonomics)

•   In the US alone, 234 new titles made their debut, up 21% from 2013. (Guide to New Magazines, USA)

•    FOLIO Magazine’s annual survey of US city and regional magazines said 2015  

featured more new launches than any year since 2009.

Print is 
Not Dead... 

In Fact 
It’s Growing

is Far From Dead. It’s Alive!

Publications Serving Niche Markets (like B2B) Provide Unique  

Content Readers Cannot Get Anywhere Else.*

Consider The Following...

In Case You Weren’t Convinced Before, You Can Confidently Say:

* Skip Zimbalist, chairman and CEO of Active Interest Media (AIM), which publishes titles like Backpacker, Black Belt, Arts & Crafts Homes, 

Better Nutrition, Ski Magazine, Vegetarian Times, Power & Motor Yacht, and Yoga Journal, told FOLIO’s recent Growth Summit that AIM is 

investing in circulation marketing  including direct mail.  

“We have not found declining yields in mail over the last 10-15 years,” he said.



LAURENS, SOUTH CAROLINA

Volvo Trucks is projecting North 
American Class 8 truck sales are going 
to get worse before they get better. 

Magnus Koeck, vice-president 
of marketing and brand manage-
ment, told the truck press Oct. 24 
that Volvo is predicting a total North 
American Class 8 market of 215,000 
units for 2017. That’s down from the 
240,000 that will be sold this year 
and way off 2015’s mark of more than 
300,000 units.

“We believe it’s going to continue 
to decline a bit going into next year,” 
Koeck said. “We have a lot of inven-
tory for the industry out there at the 
dealers. When the market came to 
a halt in June and July of last year, 
OEMs, including ourselves, contin-
ued to produce trucks in our factories 
as if nothing has happened and even-
tually that became a lot of trucks at 
dealers and that’s, I’d say, the major 
impact that we can see now for new 
orders for the industry.”

Dealer inventories are being re-
duced, Koeck said, but they will still 
be a factor into next year. The inven-
tory glut has been exacerbated by a 
slowdown in freight volumes. 

The reduced order intake is espe-
cially acute in the long-haul segment, 
which is down about 35-40% and re-
gional haul, down about 32%, and 
these are the two segments in which 
Volvo is strongest, Koeck pointed out. 
The construction segment is up about 
3-4% this year.

This is a trend that could continue. 
Koeck said the expansion of the Pan-
ama Canal will bring more freight to 
the eastern seaboard, which could be 
a boon for regional trucking. And the 
industry’s inability to find linehaul 
drivers will also drive the regionaliza-
tion of trucking. Koeck said longhaul’s 
share of the Class 8 market could fall 
from about 50% today to 43% of the 
total market while regional haul in-
creases its share from about 27% today 
to about 35%.

Natural gas today comprises just 
2% of the US market and Koeck said 
he doesn’t expect that to change in 
the near future. 

Koeck made the comments prior 
to Volvo’s Safety Symposium, where 
it demonstrated safety systems such 
as Volvo Enhanced Stability Technol-
ogy and its new Volvo Active Driver 
Assist. More than 100 customers and 
dealers were invited to attend.

Next month we’ll have a full report 
on Volvo Active Driver Assist. 

Volvo expects 
further decline 
in Class 8 
truck market
By James Menzies
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We have a lot of 
inventory for the 
industry out there 
at the dealers.”
Magnus Koeck, Volvo
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MARK V™ LANDING GEAR – TOUGHER THAN A CANADIAN WINTER

BUILT FOR A

COLD,
HARD
WORLD

The MARK V™ is the strongest, 
toughest landing gear in the industry. 
Built in Canada, the MARK V offers 
all the advantages you expect from 
SAF-HOLLAND products, including a 
comprehensive 5-year warranty and 
the ultimate in corrosion protection— 
BLACK ARMOUR®.

Proven performance in heavy and 
demanding Canadian applications.

www.safholland.ca
1.519.537.3494

© 2016 SAF-HOLLAND, Inc. All rights reserved.

MARK V™ Heavy-Duty Landing Gear
Industry Leading:
• 62,500 lb capacity
• 200,000 lb static load capacity

LEARN MORE 
ABOUT 
BLACK ARMOUR®

Tel 1.800.668.5458   sales@ locomponents.com   www. locomponents.com

For Total Lube Solutions, 

√ Autogreasers for Your Mobile Equipment
√ Fluid Handling Equipment for Your Garage
√ Our Mobile Workshops Come to You



BUSINESS12

By James Menzies
TORONTO, ONTARIO

You can’t bring shippers and carriers 
together under one roof without dis-
cussions turning, sooner or later, to the 
contentious subject of requests for pro-
posals (RFPs). So it’s no surprise that 
talks at this year’s Surface Transpor-
tation Summit, as in past years, once 
again returned to RFPs.

“This tendering process, in my opin-
ion, they’re a waste of time,” said Rolly 
Uloth, president of The Rosedale Group. 
“You get these huge tenders of 6,000 
lines, you’re the incumbent, you put in 
your rates then you’re told in round one 
that you’re 25% high and you should re-
bid. This goes on and on. You may get 
told you’ve been awarded five lanes but 
then the freight never shows up. We’re 
not interested in the tendering process.”

Uloth said Rosedale will participate 
in few RFPs. “In the tendering process, 
everything is one-sided,” he contended. 
“There are fines for being late, fines for 
being early.”

However, Martin Pede, director, lo-
gistics and supply chain with Glencore 
Canada, reminded carriers that many 
large shippers have no choice but to ten-
der freight.

“We are a large company that has to 
engage in the tender process,” he said. 
“It’s actually a legal requirement for 
larger organizations to engage in ten-
ders. So that type of process isn’t going 
away, for many companies.”

He also said the tendering process 
allows shippers to get a feel for market 
rates if they’re not in touch with them. 

Ken Rosenau, director of operations for 
Rosenau Transport, said pricing pressure 
has been especially intense in western 
Canada, where shippers connected to the 
oil patch have been demanding 20-30% 
reductions in freight rates.

“Most of us in this room don’t have 20 
points to begin with,” he said. He add-
ed, however, that conditions in western 
Canada – especially in Fort McMurray – 
are improving. Still, carriers are having 
trouble increasing, and in some cases 
even sustaining, rates because there’s 
an abundance of capacity.

“We’re not seeing a capacity issue at 
this point in time,” confirmed shipper 
Heidi Syer, division freight manager, 
Canada, with PepsiCo. 

“There doesn’t seem to be a lot of con-
cern out there amongst shippers (about 
capacity),” agreed Michelle Arseneau, 
managing partner, GX Transport. “No-
body seems to be worried about it. No-
body’s struggling like they were a couple 
years ago.”

But carriers were quick to remind 
shippers in attendance that can change 
quickly. Arseneau said more shippers 
should be planning for capacity to tight-
en next year when electronic logging 
devices (ELDs) are mandated in the US. 
Earlier in the day, trucking economist 
John Larkin said the legislation could 
pull 3-5% of US trucking capacity out of 
the market due to an inability or unwill-
ingness to comply (see cover story).

“Capacity is going to get really tight, 
really fast,” warned Trevor Kurtz, gen-
eral manager, Brian Kurtz Trucking. He 
said many carriers will be unable to ab-
sorb the cost of implementing ELDs or 
fully complying with hours-of-service 

rules. He also said carriers will likely be 
cautious about adding more trucks.

“We agreed (at Kurtz) in 2008 when 
things died off and everyone right-sized, 
that we would only grow when rates 
would allow us to grow,” he said. “With 
respect to growth, we’ve been really 
cautious. In years past we were way too 
quick to grow. If it’s not going to be prof-
itable, why grow?”

Arseneau agreed. “When we have an 
opportunity to secure more business we 
make sure a contract is in place – a de-
cent length contract – so we can manage 
that and will add capacity to our fleet as 
that business comes on-board, as op-
posed to adding it and hoping the busi-
ness will come.”

Carriers on the panel stressed the 
need for stronger partnerships between 
shippers and carriers. This means being 
realistic when it comes to fines that are 
levied for missed deliveries.

“The fine thing, and the appointment 
times that are out there, they just don’t 
add up,” Arseneau said. “You can’t pre-
dict traffic on the fly or when another 
shipper or receiver is going to tie you up. 
So if you are at an appointment and you 
are there on time and the shipper held 
you up for three hours and that makes 
you late for your next appointment, you 
are going to get fined for the next one. 
You’ll get $50 an hour waiting time but 
that doesn’t add up to the $1,000 fine 
you’re going to get on the next appoint-
ment. So the math doesn’t add up.”

Valerie McSween, vice-president, 
eastern region, for 3PL Mactrans Logis-
tics, was empathetic.

“I haven’t met a carrier that intention-
ally decided not to make a delivery on 

time,” she said. “There is no other mode 
out there that matches the service level 
that trucking does.”

And Pepsi’s Syer said she feels fining 
carriers is unproductive, and prefers to 
implement systems and technologies 
that help improve on-time delivery rather 
than simply making carriers pay. 

Fines, RFPs among contentious issues discussed by shippers and carriers

US truck tonnage 
drops 5.8%
ARLINGTON, VIRGINIA

US truck tonnage dropped 5.8% in Septem-

ber, according to the American Trucking 

Associations’ For-Hire Truck Tonnage In-

dex. The sharp drop came on the heels of a 

5% rise in August. Tonnage was down 0.7% 

compared to September 2015, marking the 

first year-over-year decline since last Octo-

ber. Year-to-date, tonnage is up 3%.

 “Volatility this year continued again in 

September with the large drop after a sig-

nificant increase in August,” said ATA chief 

economist Bob Costello. “The changes 

we’re seeing in typical seasonal trends are 

making it difficult to discern any real or 

clear trend in truck tonnage. Adjusting for 

the larger ups and downs this year, as well 

as talking with many fleets, I currently see 

a softer than normal freight environment, 

which is likely to continue until the inven-

tory correction is complete. Looking ahead, 

the slow growth economic environment 

does not suggest that significantly stron-

ger truck tonnage numbers are in the near 

term either.” 

www.    tankmart.com

UNIT 10231 – 2009 REMTEC 46,000L aluminum one compt., 
insulated for hot products, heat coils, pump off line. Safetied.

NEW 2017 REMTEC 57,000L 6 comp’t TC-406 petroleum 
quads, well spec’d with disc brakes or drums. Call
Long term lease option avail.

UNIT 10058 – 2002 BEALL R.T.A.C. B-train, DOT-406, 
62,500 Lts, 5 compts, B/L, vapor recovery, air ride, complete 
new  paint job and all new inspections.

UNIT S406 – 2017 TREMCAR 38,000 Lts,  stainless food 
grade, one compt. (3) internal wash balls, alum. wheels,  
Michelin’s. Call

2017 NEW REMTEC 59,000 Lts, 6 compts, TC-306 petro-
leum, Michigan/ Ont. 5 axle.  Call

UNIT 10249 – 2000 TREMCAR 8500 I.G. DOT-407, stainless 
one compt. c/w food grade stainless rear cabinet hydraulic 
pump. Included all new tests and safety. Call

UNIT 9830 SELECTION OF (3) Non-RTAC, aluminum, multi 
compt B-trains, Spring ride, alum. wheels. Well priced. Call

2017 NEW REMTEC R.T.A.C. petroleum b-train, 61,000 lts, 6 
compt’s, very well equipped, drum brakes, Michelin tires and 
more. In stock. Call

NEW 2017 TREMCAR 8400 USG, DOT-407 stainless one 
compt. tridem with disc brakes, Michelins, well equipped 
unit.

NEW 2017 TREMCAR 8400 USG DOT-407 stainless one

UNIT 10266 – 2009 TREMCAR 26,500 Lts, 2-compt. 
Stainless sanitary non-code with  hyd. 3’’ pump in rear 
caninet.

SELECTION OF (2) TREMCAR 8500 I.G. insulated s/s DOT 
407 quads, recent trades, all have been thru the shop, new  
safeties & B 620’s, located in Oakville & Laval. Call

UNIT 10279 – 1995 TREMCAR 27,275L, non-code sanitary 
stainless one compt., 72’’ x 72’’ air ride tridem, all stainless 
frame and rings, c/w rear cabinet hydraulic motor and 3’’ 
stainless food grade pump. Safetied.

UNIT K345 – 2006 TREMCAR 8500 I.G. DOT-407 stainless 
one compt quad with self-steer axle, very clean unit. Call

BURLINGTON BRANCH
4420 South Service Rd.

Call Kevin Brown, Mario Sosic
1-800-268-1456 • (905) 465-1355

OVER 200 NEW & USED TANK TRAILERS FOR  SALE • LEASE • RENT

SELECTION OF 1997-97 TREMCAR 6400 I.G. DOT-407 in-
sulated one compt quads with stainless frames and new  
inspections. Clean solid units. Call

SELECTION OF 1997-97 TREMCAR 6400 I G DOT-407 in-

MONTREAL BRANCH
Call Ron Laberge, Camille Pettinato, 

Sylvain Lavoie
1-800-363-2262 • (514) 323-5510

SALES - SERVICE - PARTS 
for REMTEC, TREMCAR, 

J&L TANK inc.

Canada’s Largest
Tank Trailer DealerTankmart International

Rental Units and Service at both Branches

Feature Unit of the Month
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By Sonia Straface
MONCTON, NEW BRUNSWICK 

In October, Prime Minister Justin 
Trudeau announced that all Canadi-
an provinces and territories have until 
2018 to have some sort of carbon pricing 
plan in place. The goal of the plan put in 
place by the Liberals was to solidify their 
stance on reducing greenhouse gas emis-
sions and climate change.

This decision will directly affect 
transportation companies, said Joe 
Rogers of the Delphi Group, who spoke 
at the Atlantic Provinces Trucking As-
sociation’s Transportation Summit in 
October. Rogers said that the Liberals, 
who have a “rockstar” approach to cli-
mate change, are serious about carbon 
pricing and changing Canada’s envi-
ronmental footprint.

“Climate change is but one of the 
sustainability factors that is fundamen-
tally changing the way we do business,” 
Rogers said. “The Liberal government 
really ran on a platform of significant 
change…They’ve publicly said that this 
is a priority. The Ministry of Environ-
ment is now the Ministry of Environ-
ment and Climate Change.”

As an indication that the govern-
ment is serious, one can look at the 
federal budget, Rogers said, where the 
Liberals put a $2 billion low carbon 
economy fund into place.

“People are going to be looking at 
transportation and engaging with how 
that sector can reduce emissions,” 
Rogers warned.

Transportation contributes to 23% 
of all of Canada’s GHG emissions, 
which works out to close to 171 mega-
tonnes. And freight trucks alone con-
tribute to more than half (54.7%) of 
those emissions, which means in to-
tal, 6.5%-7.5% of Canada’s annual GHG 
emissions come from transport trucks.

“That’s significant,” Rogers said.
Trudeau explained in early October 

that a minimum price of $10 per tonne 
would be set in 2018, rising $10 a year 
until reaching $50 a tonne in 2022. Prov-
inces that do not have a direct price on 
carbon or a cap-and-trade system in 

place by 2018 will have an imposed car-
bon price placed in that jurisdiction.

“Essentially the first impact of car-
bon pricing is simply the cost of die-
sel,” Rogers said. “At $10 a tonne, 
you’re looking at three cents a liter. 
But at $50 a tonne, you’re looking at 14 
cents a liter.”

Rogers said going forward fleet ex-
ecutives should keep these costs in 
mind and continue to keep an eye out 
on what their province is going to do 
in terms of carbon pricing.

“This is truly getting implemented 
this time around,” Rogers said. “Otta-
wa is eager to demonstrate progress at 
the next UN climate conference.”

Currently, just three provinces – 
B.C., Alberta and Quebec – have a car-
bon pricing plan in place. 

The cost of carbon pricing
Plans could add 14 cents a liter to cost of diesel

Driver
Medical
Exams

ONTARIO DRIVERS
WALK-IN MEDICAL

CLINIC

21 Queensway West

Mississauga, Ontario
(DIRECTLY ACROSS FROM

MISSISSAUGA HOSPITAL)

9:00 a.m. – 9:00 p.m.
7 Days a Week

(905) 897-9228

$ 60.
00

No appointment necessary



When and how to 
defend  your CVOR

By James Menzies
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MILTON, ONTARIO

One of the easiest ways to ensure your 
CVOR stays clean is to always carry 
a valid CVOR certificate in the truck. 
But that seemingly simple require-
ment is also one of the easiest pitfalls 
facing f leets who unexpectedly ac-
crue points.

Heather Devine, a partner with law 
firm Isaacs & Co., told a gathering put 
on by the Private Motor Truck Coun-
cil of Canada (PMTC) this Oct. 20, 
that many f leets fail to update their 
CVOR certificates when doing a reor-

ganization. 
If the name of the business or own-

ership has changed and the CVOR 
certificate has not been updated, it 
can be considered a fictitious, altered 
or fraudulent CVOR certificate – and 
that’s worth three points against a 
CVOR. She suggested carriers com-
pare the company name on their 
CVOR certificates to the one that’s le-
gally registered with the province.

Another common mistake is forget-
ting to renew CVORs on time, since 
the expiration date was just recently 
applied. 

Devine suggests fleets create check-
lists and assign responsibility for CVOR 
oversight to an employee. The check-
lists are important, as they allow a re-
placement employee to easily take over 
when the person responsible for CVOR 
management resigns or is away.

“I’m a big fan of checklists,” Devine 
said. It should include things like 
checking CVOR expiration dates and 
ensuring the accuracy of violation re-
ports. Mike Millian, PMTC president, 
pointed out in his previous life as a fleet 
manager he often found points that 
were mistakenly assigned to his fleet. 

Allowing inaccuracies to remain 
affects a f leet’s public image as its 

carrier safety rating (CSR) is posted 
for the world to see. And this can be 
especially troublesome later if a carri-
er is involved in a major incident and 
lawyers get involved.

“These are the kinds of things 
plaintiff counsels’ are going to look 
at when going to get fodder to make a 
claim,” Devine warned. “Is your CSR 
that’s available to the public accu-
rate? Go take a look. It might be inac-
curate – these things happen.”

Devine also said f leets should un-
derstand their CVOR violation rate 
threshold, the maximum violation 
rate deemed acceptable for that spe-
cific operator. 

It is different for each f leet and is 
based on the number of vehicles and 
drivers within the f leet and the num-
ber of kilometers they travel.

Knowing the maximum threshold 
helps f leets decide if and when to dis-
pute charges.

“You want to worry more about the 
CVOR points than the potential fi-
nancial fine,” Devine advised.

Carriers should have a plan in 
place that begins with how drivers re-
spond to receiving a fine.

“You should be training drivers 
to understand, without doubt, ex-

actly who they’re supposed to call 
when they get a ticket,” Devine said. 
“A phone number should be given to 
them, not in a way that they’re scared 
to make that call. That’s very unhelp-
ful to you. You want to make sure 
whoever it is they call is someone 
they feel is non-threatening enough 
to start the process to get the infor-
mation to you, so you can start your 
cost-benefit analysis.”

Drivers should be instructed to 
never pay the fine on their own in 
hopes the f leet doesn’t find out about 
it. Paying the ticket is an admission 
of guilt and can lead to CVOR points 
that may have been avoidable by 

challenging the ticket.
“You need to warn them you will 

help them deal with the ticket,” 
Devine suggested.

When receiving a ticket, drivers 
must cooperate with and be respect-
ful of police. They must also remem-
ber anything they say at the scene 
– including on a call to the office if 
police are present – can be used as 
evidence. 

The person at the office respon-
sible for taking post-accident calls 
should record the conversation with 
the driver. 

They too should have a check-
list containing a set list of questions 
to ask, such as: Where are you? Can 
the truck leave? What is the offense? 
What do you see?

Drivers should take notes as well, 
including the date and time of the of-
fense, the name of the officer and the 
names of any independent witnesses. 
Fleet managers must not dispense le-
gal advice to their driver, she added, 
noting the proper course of action for 
the f leet may not be in the best inter-
ests of the driver.

Fleets that have received a ticket 
must decide between: paying the fine 
and accepting the points; offering an 
explanation that could lead to a lesser 
charge; or going to trial to fight it. In 
more serious charges, Devine said her 
firm will often represent the carrier 
and then hire a second lawyer to rep-
resent the driver.

“We retain a very good lawyer for 
the driver and we pay that lawyer,” 
she explained. “Because we are pay-
ing those legal fees, the company is a 
participant in the defense and paying 
the legal bills.”

Alternatively, Devine added, the 
driver may go to trial unrepresented 
or with an inadequate lawyer, evi-
dence may be poorly presented or in-
accurate and this will impact how the 
carrier itself is judged. 

Also, a carrier can subsequently be 
charged with a different – and some-
times more serious – offense, even 
after the driver has plead guilty. She 
also warned against terminating a 
driver who has been in a serious inci-
dent for the same reasons.

“You definitely don’t want to ter-
minate your driver until you’ve dealt 
with that charge,” she said. 

Devine’s presentation was part of 
the latest in a series of seminars the 
PMTC has hosted this year for mem-
bers. It also included a presentation 
on the effective use of social media.

Uber pulls off first-ever commercial 
delivery with self-driving truck
DENVER, COLORADO

Uber’s autonomous truck made its first delivery last month, traveling 200 kms from Fort 

Collins to Colorado Springs hauling Budweiser beer.

The event was a milestone, not only for the companies involved, but for the trucking in-

dustry itself as it marked the first-ever shipment by a self-driving vehicle in the world.

The self-driving truck was made by Otto, owned by Uber. And the journey was part of a 

partnership between the company and Budweiser.

In total, the truck hauled 51,744 cans of beer though downtown Denver to Colorado 

Springs using cameras, radar and Lidar sensors. Otto said its system completely con-

trolled the vehicle (acceleration, braking and steering) to carry the beer, “exit-to-exit with-

out any human intervention.”

The truck did carry a driver, however he simply monitored the truck’s progress from the 

sleeper berth.

“This shipment is the next step towards our vision for a safe and productive future 

across our highways,” Otto said in a statement. “With an Otto-equipped vehicle, truck 

drivers will have the opportunity to rest during long stretches of highway while the truck 

continues to drive and make money for them. When you’ll see a truck driving down the 

road with nobody in the front seat, you’ll know that it’s highly unlikely to get into a colli-

sion, drive aggressively, or waste a single drop of fuel.”

Otto added that Budweiser was the best fit for the milestone, as it is committed to safe 

driving and reducing carbon emissions.  

You should be training drivers to 
understand…exactly who they’re 
supposed to call when they get a ticket.”
Heather Devine, Isaacs & Co.
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manage – and keep clean – your CVOR
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www.citt.ca  416.363.5696 
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OKOTOKS, ALBERTA

Murray Mullen is more optimistic 
about Canada’s oil and gas industries 
than he has been in two years.

The CEO of Mullen Group told ana-
lysts during a conference call Oct. 20 
that “Today, for the first time in a very 
long time, I’m beginning to see signs 
of what I hope will be a period of sus-
tained recovery.”

Mullen was discussing the com-
pany’s third quarter results. Revenue 
was down 15.1%, due to a $35.2 million 
decline in the oilfield services seg-
ment and a $9.8 million drop in the 
trucking/logistics segment. However, 
the company grew its net income by 
141.1% year-over-year, to $17.6 million, 
exceeding Bay Street expectations for 
the second straight quarter.

Rates under pressure

Mullen said trucking rates contin-
ue to be under pressure due to excess 
capacity but he predicted that will 
change next year. The trucking/lo-
gistics segment now represents two-
thirds of Mullen Group’s business.

“Because there has been an influx 
of cheap money into the transporta-
tion sector over the last two years, to-
day we have a situation where capacity 
exceeds freight demand,” Mullen said. 
“It’s an ultra-competitive market and 
pricing pressures are intensifying.”

He predicted carriers unable to ad-
just their cost structures will have 
trouble staying in business.

The oilfield services division con-
tinued to be hurt by a lack of drilling 
activity in western Canada. 

“The good news is oil and gas prices 
have recovered quite nicely and it’s 
reasonable to expect drilling activity 
will continue to recover from these de-
pressed levels,” Mullen said.

When discussing Q2 results three 
months ago, Mullen hinted at a recov-
ery and said the time was right to start 
positioning the company for growth. 
It quietly made three small tuck-in ac-
quisitions over the past few months “at 
compelling valuations.” 

These included: Motrux, a B.C.-
based truckload carrier with 17 own-
er-operators, which was integrated 
into Mullen Trucking; Northern Fron-
tier Logistics, previously known as 

Central Water and Equipment Servic-
es, which will be integrated into Mul-
len’s Canadian Dewatering business; 
and Calgary-based Caneda Transport, 
which provides LTL, TL, dedicated 
and intermodal services throughout 
Canada and the western US. It runs 55 
power units and 110 trailers and will 
continue on as a standalone business.

Mullen Group sits on more than 
$261 million in cash and is well po-
sitioned to make more acquisitions, 
Mullen said.

“The amount of deals we’re seeing 
today is unprecedented,” he said. “We 
have the balance sheet and we have 
the opportunities but we want good 
deals, not just a deal.”

He added the company is likely to 
pursue more tuck-in acquisitions rath-
er than mega-deals, but said the com-
pany is always interested in buying 
well-run companies. In many cases 
asset-based trucking companies can 
be picked up for the value of the as-
sets, he noted. In addition to higher oil 
prices – which of late have hovered at 
around, or slightly higher than $50 per 
barrel – Mullen said natural gas stor-
age levels have also normalized, pro-
viding stronger pricing and potentially 
leading to more drilling activity.

“Increased drilling in western Can-
ada will help the Alberta economy,” 
Mullen said. However, he cautioned 
it’s unlikely mega-projects in the oil-

Mullen Group CEO becoming more optimistic about oil and gas industries
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sands or major pipeline projects will 
be started anytime soon.

“There needs to be a sustained peri-
od of higher commodity prices before 
these capital-intensive projects are 
sanctioned,” he said.

However, he did predict the Alberta 
economy will strengthen in 2017 and 
more so in the years to follow. Mullen 
also predicted the Canadian econo-
my will continue on its current slow 
growth path. But he said impending 
fleet failures and consolidation will “set 
the stage for a rebalancing of the pric-
ing of freight services later in 2017.”

People getting back to work

The next few quarters will remain 
challenging for the trucking/logistics 
business, Mullen warned.

“We can’t get pricing leverage right 
now,” he said. “I think pricing leverage 
starts to come back once a little bit of 
growth in the economy comes.”

With steadier oil prices and a poten-
tial increase in drilling activity, comes 
wider-spread employment.

“The good news is, people are get-
ting full hours now and that’s good for 
our people,” he said, adding Grande 
Prairie employment is pretty much at 
capacity.

Acknowledging he’s been labeled a 
pessimist in the past, and justifiably 
so, Mullen said “I’m more optimistic 
than I’ve been in two years.” 

I’m more 
optimistic than 
I’ve been in two 
years.”
Murray Mullen, Mullen Group
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MONTREAL, QUEBEC

A sluggish Canadian economy, an over-
supplied domestic LTL market and 
downward pressure on rates in the US 
hurt TransForce’s Q3 revenue. However, 
the package and courier (P&C) segment 
was a bright spot, growing its revenue by 
3% and its operating income by 50%.

“Revenue growth in the P&C segment 
was driven by our expanding reach in 
e-commerce activity. Less-than-Truck-
load (LTL) activity remains subdued by 
a soft Canadian economy, but enhanced 
by improved operating margins. An ail-
ing North American manufacturing sec-
tor is holding back freight volume in the 
Truckload (TL) segment where we are 
continuing to right-size operations and 
focus on high-return activities. Lower 
customer volume is also affecting logis-
tics activities which nevertheless con-
tinue to produce superior returns,” said 
TransForce chairman and CEO, Alain 
Bedard. Net income was $51.5 million in 
the third quarter, up from $41.6 million 

year-over-year.
“Economic conditions affecting the 

freight market across North America re-
main fragile,” Bedard told investment 
analysts on a conference call following 
the release of the results. “Soft manufac-
turing activity has affected volumes, es-
pecially in the truckload sector and the 
lower value of the Canadian dollar has 
not yet provided the Canadian economy 
with an appreciable boost.”

TransForce has bought back 1.6 mil-
lion of its common shares and boosted 
its quarterly dividend from 17 to 19 cents. 
Bedard remained bullish on the com-
pany’s P&C segment, which is benefiting 
from the trend towards e-commerce.

“The e-commerce business will be a 
tailwind for us in the fourth quarter,” he 
said. “What is going on in the US, and 
even in Canada, we are seeing more 
growth in the e-commerce business.”

However, he was less optimistic about 
the overall Canadian economy.

“We don’t really anticipate this getting 
any better with oil prices at $50 a barrel, 

with the situation in Alberta, which is a 
disaster,” he said. “Hopefully we are at 
the bottom of the barrel now.”

He feels better about the prospects of 
the US economy post-election and feels 
capacity will be better aligned with de-
mand next year.

“The supply is shrinking,” he said of 
the US truckload market. “Demand is not 
improving but at least supply is shrink-
ing, so we feel good that sometime in 
2017 – also with the fact ELDs will have to 
be adopted by the end of 2017 – we have a 
good feeling we should finish 2016 stron-
ger than we did last year and I feel very 
good about 2017.”

Just days after the conference call 
with analysts, TransForce announced a 
blockbuster acquisition of XPO Logistics’ 
truckload division, totaling about 3,000 
tractors (see pg. 53).

“It’s really bad in the US,” he told ana-
lysts. “It’s time to buy.”

Bedard said the Canadian LTL market 
is oversupplied but he feels the situation 
is correcting itself.

“On the Canadian side, LTL carriers 
have to understand they have to reduce 
the number of trucks, they have to reduce 
the number of terminals, they have to re-
duce the number of doors you have, be-
cause although the population is grow-
ing in Canada, the biggest market for LTL 
has always been industrial and we have 
lost most of our industrial base,” he said. 
“So now it’s retail and the brick-and-mor-
tar guys serviced by LTL guys are losing 
business to e-commerce. I don’t think 
this will change. That’s why the LTL mar-
ket, in my mind, will keep shrinking.”

TransForce has been eyeing LTL ac-
quisitions but is also shutting down rural 
terminals and focusing on higher-densi-
ty population areas. Bedard also remains 
worried about the economy in Alberta, 
Saskatchewan and Newfoundland. 

“For us, we keep in western Canada 
what we have, but our investments are 
not going to be done in western Canada,” 
Bedard said. “Our vision is south of the 
border and the eastern part of Canada... 
and B.C.” 

Package and courier segment helps TransForce weather challenging environment
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the Centre de formation du transport 
routier de Sainte-Jerome (CFTR), lent 
instructor-drivers. Other key parties 
included PMG Technologies, which 
manages the MVTC, Volvo Trucks, 
and the US Federal Highway Admin-
istration.

The three Volvos were equipped 
with what is called a vehicle-to-vehi-
cle (V2V)-based cooperative truck pla-
tooning system (CTPS), which PATH 
developed. It includes radar, video 
cameras, radio communications be-
tween the Volvos, on-board comput-
ers and cab displays for the drivers 
and researchers. For the Blainville tri-
als, once the drivers brought their rigs 
up to test speed, they turned their rigs 
over to the CTPS, which controlled the 
speed of the trucks and spacing.

Transport Canada’s interest comes 
from its ecoTechnology for Vehicles 
program, which studies advanced 
transportation technologies. In this 
case, Transport Canada wanted to in-
vestigate five aspects of platooning, 
says Ryan Klomp, director of environ-
mental and transportation programs, 
Transport Canada. 

“Fuel economy, aerodynamics, sys-
tem reliability; for example, is it en-
gaging as anticipated?, driver feed-
back, and commercial readiness. This 
is the first time CTPS has been tested 
in Canada,” he says.

Of particular interest in these trials 
were fuel consumption and emissions 
performance under various operat-
ing conditions and vehicle configura-
tions. To that end, over many sets of 
runs, data were collected on several 
variables. For example, the platoon 
was run at four time gaps, 0.6, 0.9, 1.2, 
and 1.5 seconds, representing spacing 
of 60-140 ft. Two speeds were tested: 
55 mph and 65 mph. The trailers were 
run with (“aero”) and without (“stan-
dard”) trailer tails and side skirts. 
They were also run empty and with 
35,000-lb loads. 

The teaser results presented Oct. 21 
included an interesting breakdown 
of fuel savings, at 65 mph and loaded: 
The lead truck got nothing more out 
of the experience than the best view, 
regardless of the time gap or whether 
it was equipped as aero or standard. 
The middle truck won a 7% fuel sav-
ings in standard, and 9% in aero trim, 
decreasing to 7% and 6%, respective-
ly, as the gap increased to 1.5 seconds. 
The trailing truck won a 13% fuel burn 
reduction in aero and 11% in standard, 
decreasing to 11% and 9%, respective-
ly, at a 1.5 second time gap. 

Transport Canada will be making 
the full results public. “We will present 
some preliminary results at the Task 
Force on Weights and Dimensions in 
December in Montreal,” Klomp says. 
He expects that the full technical re-
port will be made available in late 
winter 2016 or early spring 2017.

News of the driver feedback and 
buy-in will be important. But Martin 
Combe, a teacher at CFTR and part-
time driver, who drove the middle 
truck, one of two positions I rode in, 
found the 59-ft gap easy on the nerves 
and told me that the ride was extra 
smooth with the trailer tail and side 
skirt attached.

Transport Canada couldn’t say 
when road trials might begin, let alone 
when platooning might become an ev-
eryday sight on Canadian roads. But 
while it collects test data and ponders 
other considerations, such as regula-

tory and enforcement issues, cut-ins 
by other vehicles, passing lanes, spe-
cific highways, drivers and driving 
conditions, it is keeping the provinces 

and industry stakeholders in the loop, 
Klomp says. 

“We do have a federal/provincial 
committee under the program com-

prised of heavy vehicle regulators,” he 
says. 

There are also tough questions of 
economic viability that must be ad-
dressed. PATH suspects that CTPS is 
too complicated to sell as an after-
market product – that CTPS-capable 
tractors will likely have to be purpose-
manufactured. 

Platooning will also have to prove 
its worth against existing two-and 
three-trailer configurations, such as 
the well-established long combination 
vehicle (LCV), which costs about 35% 
less per run to operate than two trac-
tor-trailers. 

One fleet engineer I spoke with poo-
pooed the value of running three-rig 
platoons compared to LCVs, but did 
muse about the possibilities of pla-
tooning two LCVs. 

There is a lot more to be said about 
what role platooning might play in 
Canada. Stay tuned. 

Platooning potential demonstrated at Quebec trials
Continued from page 1

Three linked trucks traveling in Canada’s first cooperative platooning  

trials conducted recently in Quebec. (Photo by Carroll McCormick)
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MONCTON, NEW BRUNSWICK

Truck platooning has the potential 
to save carriers a significant amount 
of fuel and money, according to Jack 
Roberts of the North American Coun-
cil for Freight Efficiency (NACFE).

Roberts spoke at the Atlantic Provinc-
es Trucking Association’s Transportation 
Summit in October about a new confi-
dence report from NACFE. The report 
focuses on two-vehicle platooning and 
its ability to reduce fuel consumption by 
about a 4% average across both vehicles. 
Roberts kicked off his presentation by 
explaining how truck platooning actu-
ally has its roots in NASCAR, where cars 
would tuck in close to the bumpers of ve-
hicles ahead of them to reduce drag.

“Drafting was the technique,” he ex-
plained.  “And it is still a fundamen-
tal strategy in NASCAR to this day just 
like blocking and tackling is in foot-
ball. And a lot sooner than you prob-
ably think, you will be drafting your 
trucks. But it will be called truck pla-
tooning and it will more than likely be 
your first hands-on introduction to au-
tonomous technology today.”

Roberts said he believes that as 
truck platooning rolls out across the 
continent, it will involve two trucks.

“We’ve interviewed countless fleet ex-
ecutives all over the US and Canada, who 
are test driving the trucks, and we’ve in-
terviewed the OEMs to…paint a complete 
picture on what can be expected with 
this technology,” he said. “There is noth-
ing science fiction about this.”

Roberts said that every system used 
in platooning is already on the market 
today, like in-cab cameras and colli-
sion mitigation systems.

The confidence report found that 
with a following distance of 40-50 feet, 
f leets could save a significant amount 
of fuel in a two-truck platoon.

“The fuel economy benefits are real,” 
Roberts stressed. “When you talk to ve-
hicle design engineers, there’s just noth-
ing more they can do to squeeze another 
6-10% fuel economy out of these trucks. 
And yet simply by linking up these ve-
hicles together electronically, and driving 
down the road in a coordinated fashion 
you can easily get 3% fuel economy in-
crease in the front vehicle, second vehicle 
generally sees around 7%, and the third 
vehicle is the sweet spot where we’ve seen 
a saving of 10-15%. We think this is going 
to be an attractive enough opportunity for 
the fleets to save some real money.”

Of course, with change comes push-
back. Roberts explained that there are 
still a lot of challenges to work past be-
fore we will see platoons on our roads, 
like if drivers are going to be onboard 
with platooning or if they will have to 
be paid more to participate.

“And then there’s platoon integ-
rity – what happens if vehicles cut in 
and out of the platoon? How long can 
these vehicles stay in platoon mode? 
And who’s at fault if something goes 
wrong?” he said.

Roberts added that though platoon-
ing is a “gateway” to autonomous tech-
nology, it is not a driverless technology.

“(Platooning) is being unfairly 
grouped with autonomous technolo-
gy,” he said. “Because in platooning the 
driver is still steering the vehicle.” 

Two-truck 
platoons can 
save fleets big 
bucks on fuel
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Fleet managers continue to 
worry about driver shortage
By James Menzies

18 BUSINESS

TORONTO, ONTARIO

The slow-growing economy and slug-
gish freight growth have provided car-
riers some short-term relief from the 
shortage of qualified drivers, but the 
issue still remains one of the indus-
try’s top concerns and arose frequent-
ly during the Surface Transportation 
Summit Oct. 13.

Rolly Uloth, president of The Rose-
dale Group, said the shortage of quali-
fied drivers is the single biggest issue 
affecting his business.

“To get a guy in for an interview is 
an act of God,” he quipped.

Uloth expressed frustration that 
the government hasn’t done more to 
make truck driving a skilled trade, 
with bursaries available and an ap-
prenticeship-type education program. 
He suggested under such a system a 
19-year-old could join a trucking com-
pany, start out as a shunt truck driver 
and work his or her way up by graduat-
ing to straight trucks, city tractors and 

eventually linehaul.
“We can’t make those rules, we can 

only ask our government to make it 
happen,” he said. “In my opinion, this 
is the toughest thing that is going to 
hit us over the next five years.”

He also acknowledged wages have 
to increase. 

“If you pay 40 cents a mile at 50 mph, 
that’s $20 an hour. He can go to Tim 
Hortons and get that. The wages have 
to go up substantially to attract people. 
They’re professionals,” Uloth said.

Joe Ariganello, director of sales and 

marketing with Cardinal Couriers, said 
his company is developing new pro-
grams to attract and retain drivers. It’s 
especially challenging for Cardinal, 
since it focuses on overnight deliveries. 

“Some drivers love it because 
they’re driving off-peak hours,” he 
said, but others don’t want to start 
their driving shift at midnight.

Asked whether there are too few 
drivers, or too many trucks on the 
road, Michelle Arseneau, managing 

partner of GX Transport said either 
could be true today, but in the future it 
will be a lack of drivers.

“Drivers are exiting the industry 
and young people are not coming into 
the industry, so we’re not getting any 
new blood,” she said. “Nobody wants 
their kid to grow up and be a truck 
driver. For city and daytime driv-
ers, it’s easier – it’s the longhaul driv-
ers (that are hard to attract). The way 
technology is now, they are being told 
when they can stop for a pee break, 
when they can do this and do that. It’s 
very unattractive and the compensa-
tion isn’t there.”

Trevor Kurtz, general manager 
of Brian Kurtz Trucking, agreed it’s 
tough to attract young people to the 
profession.

“Work-life balance doesn’t fit with 

this industry,” he said. “That’s the 
challenge with millennials. We work 
with our older guys even if they want 
to go down to three-day weeks.”

Kurtz doesn’t think compensation is 
the issue.

“They do make decent money,” he 
said. “All our improvements in effi-
ciency have gone to the drivers.”

Ken Rosenau, director of operations 
with Rosenau Transport, said the is-
sue is equally challenging in western 
Canada.

“Two to three years ago in Alberta if 
you had a heartbeat and a Class 1, we 
would hire you,” he said, adding driv-
ers would start out in the yard and be 
trained before graduating to on-high-
way work. “We have a 100% employer 
RRSP program and that’s not a big at-
traction.” 

The wages have to go up substantially to 
attract people. They’re professionals.”
Rolly Uloth, The Rosedale Group
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Implementing technologies such as 
electronic logging devices (ELDs) can 
help insurance companies defend 
trucking companies when an incident 
occurs. That was the message from Pe-
ter Aumonier, senior vice-president of 
Northbridge Insurance, when speak-
ing at the Surface Transportation 
Summit Oct. 13.

A plaintiff attorney’s two main ob-
jectives when taking on a trucking 
company, Aumonier said, are to “in-
flame and inflate.” 

“In a claim situation, you inflame 
the circumstances around it and that 
will inflate the value,” he explained.

Technologies such as ELDs allow in-
surance companies to better defend 
carriers, because they limit the plain-
tiff attorney’s ability to inflame cir-
cumstances.

“Managing a major claim event in 
the transportation business, with all 
the electronic devices available now, 
this could be a good thing from a 
claims management perspective,” Au-
monier said. “In terms of managing a 
claim, any device, any standard, any-
thing set out that people have to com-
ply with – you are no longer left with 
juries debating what the standard of 
care is; it has been defined. If you are 
able to demonstrate you come within 
those rules and regulations, it makes it 
much easier to manage a claim event.”

ELDs, Aumonier said, will also 
help eliminate errors related to driver 
hours-of-service – whether they are 
made intentionally or unintentionally. 

But Aumonier also pointed out tech-
nology brings risks. When it comes 
to fraud, for example, he wondered if 
technology is a shield or a sword.

“One of the biggest threats we see is 
hacking,” he said. “In the world we live 
in today, I think class action lawyers 
are always looking for new opportuni-
ties and new claims and they will tar-
get industries. I believe when you have 
all this technology and the ability to 
hack in, there will be things they tie 
onto to try to create a class action.”

Still, he said the benefits of technol-
ogy are significant.

“The technology we have allows us 
to document our practices in our busi-
ness. As long as you have scrupulous 
record-keeping and history – good re-
cords you can rely on – all those things 
protect us,” he said. 

How technology is helping 
insurers defend truckers

One of the biggest 
(technology) 
threats we see is 
hacking.”
Peter Aumonier, Northbridge
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By James Menzies

NEW CARLISLE, INDIANA

International recently offered the first 
driving opportunities of its new LT-
series Class 8 highway tractor, which 
will supplant the popular ProStar.

Drivers played a big role in the de-
sign of the new truck. International 
sought the opinions of hundreds of 
professional drivers and evidence of 
their feedback can be seen throughout 
the cab. The air horn lanyard has been 
restored and put back where it belongs 
in the upper left corner and the air 
brake releases have been moved fur-
ther from the driver so they don’t en-
cumber movement into the sleeper.

“The only time you touch those is 
when the truck is stopped, so there is 
no reason to occupy the prime real es-
tate on the B-panel with those releas-
es,” explained Jeff Sass, senior vice-
president of sales and marketing with 
Navistar. “Everything we are doing to-
day is based around the driver.”

The instrument panel is cleaner and 
better designed. Virtual gauges are 
shown on a vibrant driver display. Im-
provements to functionality are found 
throughout the cab. Ample USB and 
12-volt outlets keep drivers connected. 
A deep ledge along the dash provides 
useful storage for phones, pens and 
other small items.

The HVAC system – a source of com-
plaints on the ProStar – has been com-
pletely redesigned and its reliability 
improved.

“We have dramatically improved 
the efficiency of the HVAC system,” 
said Joe Werth, vice-president, new 
product development. “It is 40% more 
efficient in terms of speed to defrost 
the window.”

Sightlines have also been improved. 
The vent window has been eliminated 
to offer greater visibility out the sides. 
Werth said the LT boasts 15% better 
visibility out the passenger side win-
dow and a 5% improvement out the 
left. Forward visibility is better as well 
thanks to a new, one-piece curved 
windshield and a redesigned hood.

Navistar’s DriverFirst philosophy shines 
through with design of new International LT

We drove this all-white International LT and were impressed with the  

redesigned dash and more vibrant driver display.
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Driving the new 
International LT

Better door seals reduce interior 
noise. I drove an LT 625 with the new 
Cummins X15 engine rated at 450 
hp. Drives were limited to a few laps 
around Navistar’s three-mile test track 
but the truck drove nicely, was quiet 
and comfortable. The shifter and en-
gine brake have been integrated on 
the right side of the steering column 
for easy access. The most frequently 
used buttons and switches have been 
moved closer to the driver.

“The focus was to bring closer to the 
driver the things that were important 

to them,” said Werth. 
The redesign did not extend to the 

sleeper, which is a direct carryover 
from the ProStar. Serviceability, how-
ever, was improved thanks to new 
routing and clipping and easier access 
to the fuse panel inside the cab.

While the LT was designed with 
drivers in mind, its owners will be 
equally happy with the upgrades. In-
ternational is touting a 7% fuel econ-
omy improvement over its most ef-
ficient ProStar ES model. This comes 
from a combination of improved aero, 
3%, and powertrain enhancements 
which count for 4%. 

Aerodynamic improvements in-
clude a reshaped hood and bumper 
and more slippery mirrors as well as 

the redesigned windshield. 
“We looked at how the bumper was 

structured, how air flowed under and 
over the hood area and improved the 
shape of that to accommodate aerody-
namics,” Werth explained.

Engine improvements came in the 
form of calibration activities and the 
reduction of parasitic losses. Werth 
said both Cummins and Navistar  
N-series engines will deliver the same 
fuel economy gains over previous 
models.

The Diamond level interior with 
black cherry panels in the truck I 
drove was handsome. But Navistar of-
ficials were quick to point out drivers 
didn’t want a truck that felt like a car, 
despite the trend towards more auto-
motive-inspired interiors.

“We have introduced features to 
make this vehicle easier to drive and 
more capable of supporting a less ex-
perienced driver to be able to come 
in and operate this vehicle effective-
ly,” Werth explained. “It brings in 
more automotive familiarity, how-
ever the robustness of the design al-
lows for operations with gloves, that 
kind of thing. It’s a balance. The issue 
of driver retention was probably one 
of the primary drivers for us in how 
we brought the design in. You do get 
some of those automotive features as 
a result, but where we tried to make 
the difference was in the robustness of 
the dials, how the driver interacts with 
them, – can you grab them with gloves 
on in the winter? The size of the toggle 
switches. Those were all designed to 
accommodate a truck driver.”

Sass said feedback from fleets em-
phasized the truck had to be a vehicle 
drivers were happy with.

“Driver retention equals cost of 
ownership,” Sass said.

Denny Mooney, chief engineer, add-

ed “We have fleets, big fleets, whose 
CEOs tell us that if drivers don’t want 
to drive your truck, we’re not buy-
ing your truck. These are fleets that 
have multiple brands and are hav-
ing a tough time attracting drivers. It 
sounds simple but if your truck is sit-
ting there and drivers don’t want to 
drive your truck, they’re not buying 
your truck.”

To win the hearts of drivers, Navis-
tar realized uptime was critical. 

“We are trying to get our truck to be 
every bit as reliable as any automobile 
is today,” Mooney said.

The LT series is supported by On-
Command Connection, Navistar’s 
open architecture remote diagnostics 
platform. It provides vehicle health 
reports and advises customers on the 
most appropriate action when fault 
codes appear. Navistar is also offering 
over-the-air engine updates, allow-
ing customers to keep their software 
updated without taking the truck off 
the road.

“When I think about uptime, it’s 
about reliability and durability, mak-
ing sure the truck never has to come 
in unless it’s for scheduled mainte-
nance,” Mooney said.

So far, the LT has been well re-
ceived. Sass said more than 3,000 or-
ders have been received. Navistar is 
in the process of revitalizing its en-
tire product line. The first of these 
new models to be unveiled, the LT, 
is a comprehensive upgrade over the 
ProStar. 

Drivers will find it quieter, more er-
gonomic and comfortable to operate 
and will enjoy better visibility. Less 
reaching and straining will be re-
quired. The ProStar served Interna-
tional well but drivers won’t be asking 
for their ProStars back once they’ve 
driven the new LT. 

The shifter and 
engine brake have 
been integrated 
on the steering 
column. The 
most frequently 
used buttons and 
switches moved 
closer to the driver.

Brought to you by the editors of Newcom Trucking Group,  
in partnership with Imperial Oil – Mobil Delvac™FAST
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WINNIPEG, MANITOBA

Doug Harvey, president of Maxim 
Truck and Trailer, has announced the 
acquisition of a majority interest in 
Trout River Industries.

According to the deal, Darrin Mitch-
ell and Harvey Stewart will continue 
to manage Trout River’s operations out 
of its current facility and will continue 
to be shareholders of the company.

“From the formation of Trout River 
Industries in 1999, I’ve had great part-
ners,” said Harvey Stewart. “I believe 
today’s announcement represents an 
unbelievable partnership that’s going 
to take us to the next level.”

The acquisition of Trout River in 
eastern Canada complements Doug 
Harvey’s ownership of Arne’s Weld-
ing, a Winnipeg manufacturer of re-
source industry dump and lowbed 
trailers with a strong presence in 
western Canada. 

Manco Manufacturing has been es-
tablished to oversee the manufactur-
ing arm of Doug Harvey’s enterprises. 
Heading Manco Manufacturing will 
be André Granger, who the company 
says has a track record of designing 
and implementing global sales and 
marketing plans and executing cor-
porate growth strategies.

“I’m excited at the opportunity of 
marrying a manufacturer like Trout 
River in the east, who make the best 
live bottom trailers, with a manufac-
turer like Arne’s Welding in the west, 
who make the best steel dump and 
lowbed trailers,” said Harvey.  

Maxim’s 
Harvey buys 
into Trout River

Valley Equipment 
opens new location
SALISBURY, NEW BRUNSWICK 

Utility Trailer has announced the opening of 

a new full-service dealership, Valley Equip-

ment in Salisbury.

“We broke ground on our new facility 

in Salisbury last September, and it replac-

es the Moncton location,” said Peter Cook, 

president of Valley Equipment. “We’ve 

talked about expanding our services in 

the Moncton area for years, and we chose 

Salisbury because it’s the hub of the Mari-

time provinces. Our new location is across 

the street from the busiest truck stop in 

New Brunswick, just before the provincial 

highway scales. We have made a large area 

available for trailer storage and parking.”

The new facility employs four people and 

will soon be adding six more, the compa-

ny announced. Cook says plans are in the 

works to increase the number of staff to 

about 20 within a few months.

Valley Equipment has been in business 

since 1965 and the Cook family has been 

involved since 1970, becoming sole own-

ers in 1978. It became a full-service Utility 

dealer in 1989.

“Today the third generation is getting 

involved. Two of the boys are working full-

time in the business and two part-time 

while going to school,” added Cook.

The new facility sits on more than 10 

acres of land at 29 Silver Fox Drive, one 

block north of Hwy. 2. It features a 3,000 

sq.-ft. parts warehouse, 5,000 sq.-ft. office 

and 12,500 sq.-ft. service department. 
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By Sonia Straface
CAMBRIDGE, ONTARIO

Kenworth Truck Centres Cambridge 
moved into its state-of-the-art facility 
last month and officially held its grand 
opening Oct. 27. The new facility at 
40,000 sq.-ft. is four times the size of 
its old location in Kitchener and has 
staff smiling from ear to ear. 

“I can’t even talk about the old facil-
ity because this new place is signifi-
cantly better,” said Vince Tarola, deal-
er principal. “We just think it’s a great 
new facility and a place where we can 
really grow.”

The shiny new facility sits on seven 
paved acres, has an indoor showroom, 
a parts display, 10,000 sq.-ft. of parts 
storage, and eight drive-through bays.

The decision to build a new facility 
was looming for a while, Tarola said, 
as the staff at Kenworth simply out-
grew their old Kitchener location.

“We just wanted to do a better job 
for our customers,” Tarola said about 
the decision to build a new space. “We 
want to grow our share with existing 
customers and with new customers. 
We were constrained with how many 
trucks we could service (at the old lo-
cation) and it was time for us to do a 
better job of servicing our custom-
ers. We needed more space for service 
bays and more space for parts. And re-
ally, it was a way of saying thank you 
for our customers who support us.”

Tarola said that he sat down with an 
engineering team and an architectur-
al team to design the building so that 
it f lowed. The team officially broke 
ground last October.

“We wanted it to be easy for our 
customers to navigate,” he explained. 
“And we wanted it to flow from parts 
to service, so you could walk in and 
there could be a central core with 
spokes for different departments.”

The building also has big bright win-
dows to let natural light in and features 
large offices for its staff members.

“And the staff absolutely love it 
here,” Tarola said, adding that in total 
the new building is home to 35 em-
ployees.

The grand opening itself, which ran 
from 10 a.m. to 2 p.m., consisted of a 
ribbon cutting ceremony, as well as a 
lunch for attendees, and facility tours 
for anyone who asked. It saw around 
250-300 people attend.

“It was a really fun day,” Tarola said.
The new facility is located at 44 

Barnes Road in Cambridge. 

Kenworth Truck Centres hosts 
grand opening at new facility
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Kenworth Truck Centres held a grand opening for its brand new 40,000 

sq.-ft. facility in Cambridge, Ont. on Oct. 27. 

1.800.462.4766  |  drive@bisontransport.com  |  bisondriving.com
Bison Transport is committed to Employment Equity & Diversity
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Loads paid on per ton basis PLUS Fuel Surcharge
with a minimum per mile Guarantee.

WE PRESENTLY HAVE THE  
FOLLOWING POSITIONS AVAILABLE

8    Owner Operators for Canada/U.S. B-Trains 

    2   Owner Operators for ON / PQ / NY 
       on aluminum 4 axles 

C A R R I E R S  BULK  G P  I N C .

WE PAY YOUR 1ST MONTH 
TRUCK PAYMENT & WAGES
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MAKE YOUR SWITCH TO OUR FAMILY
with No Start-Up Costs

VALID CANADIAN PASSPORT A MUST

FAST CARD AN ASSET

WE PROVIDE
• All Base Plates

• All Border Crossings

• Heavy Users Tax (HUT)

• U.S. Border Crossing Decal

• All U.S. Tolls

• All U.S. Licensing

• Wetline installation

• Safety & Seniority Bonus

ADDITIONAL BENEFITS 
•  Competitive Truck Insurance rates

•  Driver Care Insurance – includes  

buy down, down time, towing and  

medical insurance plus optional truck  

payment insurance

•  Excellent fuel prices with company  

fuel and credit cards

•  Clean and well maintained equipment

• Steady year round volumes

• Dedicated Trailers

• Pre-dispatched Daily

• Optional Weekend Work

Call Vern at 
1-888-209-3867 
or 519-536-1192 
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By James Menzies
NEW CARLISLE, INDIANA

Navistar’s super-cool SuperTruck actu-
ally changes shape as it reaches high-
way speeds, lowering the front axle up 
to two inches and the trailer axles by 
as much as three, giving the tractor-
trailer an airfoil shape. The company 
demonstrated its SuperTruck Oct. 12 at 
its sprawling test track in New Carlisle, 
Ind. Dean Opperman, chief engineer 
for SuperTruck and advanced technolo-
gies, said the design of the Department 
of Energy-funded experiment actually 
began with the trailer.

“We designed this vehicle from the 
back forward,” he explained. “There’s 
a fundamental aerodynamic principle 
that you get to a point in designing the 
front edge of something that you can’t 
make any advancements in it, so you 
clean up the back.”

The trailer was dressed up in skirts 
that extend all the way to the rear and a 
bogey treatment that directs air around 
the axles. The side skirts meet up with 
a redesigned trailer tail, which is longer 
and taller than those on the road today.

A ball-and-socket gap treatment clos-
es the trailer gap but still allows full ar-
ticulation. Mirrors have been replaced 
with tiny cameras that display mul-
tiple views on mirror-shaped displays 
mounted inside the cab. Additional 
cameras provide a view of the blindside 
at the front right corner of the truck. 

“It allows the driver to make the best 
use of the real estate to the right when 
turning left and when turning corners. 
It really helps let me know where I am 
with respect to curbs,” Opperman said.

But the highlight is the ride height 
control system, which kicks in at  
50 mph. 

“What it’s going to do is change the 
pitch of the vehicle to resemble that 
of an airfoil, which is the best aerody-
namic shape you can have,” Opperman 
explained. The transformation is not 
noticeable from inside the truck but an 
engineer displayed the lowering of the 
front and trailer axles on a laptop inside 
the cab. Only the tag axle permanently 
maintained its position.

The truck cruised a three-mile oval 
at 1,000 rpm at 60 mph thanks to the 
rear axle ratio of 1.91. The truck is pow-
ered by a Navistar N13 engine, aided 
by an electric hybrid system that also 
contributes power. The diesel engine 
produced just 60 hp to move the truck 
along the track at 60 mph. Kinetic en-
ergy is recovered during braking and 
used to power the electric motor, as well 
as an additional pneumatic motor. 

When the truck slows to 30 mph, it 
resumes its original ride height for op-
eration in the city. When it stops, the 
engine automatically shuts off – but un-
like engine stop/start systems found 
on passenger cars today, it continues 
to provide heating and cooling, cour-
tesy the electric motor. At low speeds, 
weight is shifted to the drive axle for 
improved traction.

The electric system provides cool-
ing when the truck is parked, not only at 
stop signs and red lights, but for longer 
periods such as when fueling or stop-
ping for lunch. Opperman said apps are 
being developed, which will allow the 
driver to set the climate control before 
arriving at the truck. Additional power 

is derived from solar panels on the roof 
of the trailer.

The SuperTruck project was funded 
by the US DoE with an expectation of 
a 50% improvement in freight efficien-
cy compared to a 2009 baseline. Navi-
star blew the target away, achieving a 
104% improvement and hitting 13 mpg. 
The truck has been dubbed the Catal-
IST, with IST representing International 
SuperTruck. Navistar and other OEMs 
have been promised a second round of 
funding to discover what else is possi-
ble through a SuperTruck II project.

Navistar also demonstrated its abil-
ity to operate truck platoons, with fol-
lowing vehicles driven autonomously. 

International has been working with 
Texas A&M to develop and test the sys-
tem. I rode along in the second truck 
in a two-truck platoon and watched as 
the driver joined the platoon and then 
removed his hands and feet from the 
steering wheel and pedals.

The truck followed the one in front as 
close as 15 meters and steered itself in 
accordance with the movements of the 
lead truck. Navistar engineers demon-
strated lane changes, but no, the follow-

ing truck doesn’t activate its own signal 
light. Most of the driving, however, was 
done hands-free.

“The simple theory is, trucks are con-
nected to each other and take the hu-
man element out of the trailing truck,” 
explained Denny Mooney, chief en-
gineer with Navistar. “When the lead 
truck has a braking event you have in-
stant braking on the trailing trucks. It 
allows better fuel economy for the trail-
ing trucks.” 

Navistar demonstrates 
SuperTruck, platooning
SuperTruck changes shape at highway speeds

Navistar’s SuperTruck becomes more aerodynamic at highway speeds.
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By James Menzies

Integration has been the name of 
the game as truck manufactur-
ers have strived to bring unprec-
edented fuel economy to their ve-

hicles, and Paccar has upped its efforts 
with the introduction of its first North 
American axle.

“With the greenhouse gas push for 
better fuel economy, I think the rear axle 
is a key component in having better per-
forming fuel economy,” Anthony Gansle, 
Peterbilt’s marketing manager for on-
highway vehicles told me before letting 
me drive one of the first trucks equipped 
with the new tandem axle. 

It was a Peterbilt 579 EPIQ package 
with a 40,000-lb rated Paccar rear tan-
dem axle, powered by the new 2017 Pac-
car MX-13 engine, which itself received 
several updates. I also drove, soon after, 
a Kenworth T680 with that same Paccar 
axle and updated 2017 MX-13 engine. 

It’s not easy to evaluate an axle. Any 
advantages delivered by a proprietary 
axle are likely to show up on the fuel 
economy reports and won’t be noticed 
from behind the wheel. And this is where 
Paccar is confident some tangible sav-
ings will be seen.

“Two of the three major components 
are now in place,” said Kevin Baney, Ken-
worth’s chief engineer. “This is really 
about building a Paccar powertrain go-
ing forward, largely around our Paccar 
engines.”

The obvious omission is the transmis-
sion, but Baney said he’s pleased with 
the level of integration Kenworth has 
achieved by working closely with Eaton. 
Both trucks I drove had a Fuller Advan-
tage automated 10-speed. Paccar has 
worked closely with Eaton to ensure the 
transmission is optimized to work with 
its engine.

The fuel savings provided by the Pac-
car axle – figures have not yet been dis-
closed – will come from reduced weight 
and internal friction. Gansle said the new 
axle is 80-140 lbs lighter than competitive 
offerings.

“This is going to be more efficient than 
anything out there,” vowed Baney. 

Weight was taken out by laser-welding 
internal components. Less oil is required 
as well. And Baney said there’s less fric-
tion within the axle. A pinion through-
shaft design simplifies power flow in 
the axle for improved efficiency, Paccar 
claims. Ratios from 2.47 to 3.70 are of-
fered with engine torque compatibility of 
up to 1,650 lb.-ft. and a multi-torque rat-
ing of up to 1,750 lb.-ft. It was designed for 
linehaul applications. The gross vehicle 
weight limit is 80,000 lbs.

Enhancements to the Paccar engine 
were more appreciable from behind the 
wheel, in the form of added torque and 
power. The MX-11, which I drove in a 
Kenworth T680 Advantage day cab, fea-
tures an extra 100 lb.-ft. of torque. The 
MX-11 I drove was rated at 430 hp/1,650 
lb.-ft. and was able to pull some pretty 
significant grades near Kirkland, Wash. 
without trouble. It was surprisingly 
sprightly for an 11-litre and may open the 
engine up to some new applications.

“We think of the MX-11 in terms of vo-
cational applications, but with the addi-
tional torque it’s going to be a nice line-
haul engine for us when you think of the 
significant weight reduction it provides,” 
said Gansle. Peterbilt, of course, also of-
fers the MX-11, though I didn’t drive one 
in a Pete.

Kenworth’s Baney said the MX-11 and 

MX-13 now collectively cover about 85% 
of customer applications.

The MX-13 was given an extra 10 hp, 
bringing its top rating to 510 hp. In addi-
tion to bringing some improved perfor-
mance to its MX engines, Paccar also 
made changes to the design that will 
improve fuel efficiency, the company 
claims. These include a new variable ge-
ometry turbo on the lower horsepower-
rated MX-13s, a variable displacement 
oil pump and a variable speed coolant 
pump. It’s all about limiting the pow-
er consumed by these components to 
what’s actually required.

“It will help prevent a lot of engine ef-
ficiency losses,” Gansle said. “We will see 
fuel economy benefits and the customers 
will see cost of ownership benefits. Our 
oil intervals will improve and some other 

intervals for maintenance are going to 
improve.”

Oil change intervals are being extend-
ed from 65,000 miles to 75,000.

Baney said Paccar addressed three ar-
eas to improve the fuel economy of its en-
gines: air management, the combustion 
cycle and making components variable 
speed. Also new is a single-canister after-
treament system designed by Cummins. 

“We have integrated the DPF, SCR and 
DEF pipe into a single can,” Baney ex-
plained. “It really helps with packaging 
and also in managing weight reduction.”

The new aftertreatment system shaves 
about 100 lbs off the weight of the vehicle. 
Paccar has seen a solid uptake of its pro-
prietary engines since bringing them to 
the North American market in 2010 and 
by the end of this year, will have 135,000 
on the road here. Nearly half of all Ken-
worth and Peterbilt trucks sold this year 
were powered by Paccar engines. The 
company is hopeful its first rear axle will 
be received just as enthusiastically. It’ll 
be the standard offering in the databook. 
The new axle will enter production in 
January.   

Driving the new Paccar 
rear axle, 2017 MX engines

We drove a Peterbilt Model 579 EPIQ (left) and Kenworth T680 (right), 

equipped with the new Paccar axle and 2017 Paccar MX engines.
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n order to understand cauda 
equina syndrome, you must 
first become familiar with the 
anatomy of the spinal cord. The 
spinal cord is basically an ex-
tension of the brain that is lo-

cated in the spinal canal.  
When the spinal cord reaches about 

the level of the waist, it separates into 
a group of long nerves that resemble 
a horse’s tail. As a result, anatomists 
named this area of the spinal cord the 
cauda equina, which translates to horse’s 
tail in Latin.  

Cauda equina syndrome occurs when 
a herniated disc in the lower back com-
presses the entire cauda equina. In most 
cases, patients suffering from cauda 
equina syndrome will experience mod-
erate to severe pain in the lower back 
with associated neurological symptoms.  

Saddle anesthesia, which is the pro-
gressive loss of sensation in areas that 
would typically touch a saddle, such as 

Keep
your spine 
aligned

I
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the inner thighs, back of legs and rec-
tal region, is commonly reported by pa-
tients. 

It is very important to seek immedi-
ate medical attention if you suspect that 
you are experiencing cauda equina syn-
drome, as emergency decompressive 
surgery may be required to avoid perma-
nent weakness or paralysis of the pelvis 
and lower limbs.  

Surgery to fix cauda equina syndrome 
usually involves a surgeon removing 
parts of the herniated disc that are press-
ing on the nerves in order to relieve pres-
sure. However, if surgery is not required, 
conservative treatment such as physical 
therapy, massage and chiropractic care 
may be recommended.

The good news is that cauda equina 
syndrome is rare and most people with 
herniated discs do not require surgery 
and usually completely recover with con-
servative treatment.  

As I always say, prevention is the best 
treatment. Keeping your back straight 
and properly aligned, especially when 
sitting or driving for long periods of time, 
is recommended.  When lifting, let your 
legs do the work and avoid lifting objects 
with your back. Maintaining a healthy 
weight will also reduce your chances of 
developing a disc injury.  Finally, per-
forming regular exercises that strength-
en the core muscles of the body will also 
help prevent disc herniations. Keep these 
simple tips in mind and you will be well 
on your way to a healthy, pain-free spine. 
Until next month, drive safely. 
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DR. CHRIS SINGH

Back behind 
the wheel

Dr. Christopher H. Singh runs Trans Can-
ada Chiropractic at the 230 Truck Stop in 
Woodstock, Ont. He can be reached at 519-
421-2024. 
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s the leaves and tem-
peratures drop, we 
know that winter 
is approaching. To 
maintain your health 
over the next few 

months, use these common sense tips 
to avoid (and fight) the common cold.

The common cold is a viral infec-
tion caused by a variety of viruses 
that settle in your upper respiratory 
tract (nose and throat). 

The cold virus (most commonly 
rhinoviruses) disperses through the 
air on water droplets expelled when 
someone with a cold talks, coughs 
or sneezes. The virus then enters 
your body through your nose, eyes or 
mouth. 

Colds can also be 
spread by touching 
surfaces or objects a 
sick person has con-
taminated, and then 
carrying the infection 
back to your eyes, 
nose or mouth on 
your own hands. 

In your rig, com-
mon sites of contam-
ination can include 
the steering wheel, 
CB radio, radio dials, 
mirrors, gearshift, 
turn signal, etc. 

Once the virus enters your body, 
you will likely catch cold, especial-
ly if you have a chronic illness or 

weakened immune system, or if you 
smoke.

Although healthy adults typically 
develop two or three colds each year 

(usually lasting seven to 10 days), you 
can take steps to avoid them. 

Before starting your workday, use 
bleach wipes to wipe down the inte-
rior surfaces of your cab every time 
you take over from another driver and 
when you have just recovered from a 
previous cold. 

Don’t re-infect yourself. Wash your 
hands often with soap and water, 
when possible; or, carry a bottle of 
alcohol-based hand sanitizer in your 
pocket for convenience.

Keep a box of Kleenex handy for 
blowing your nose and catching 
coughs and sneezes. After each use, 
throw the soiled tissue away and then 
wash your hands. 

If there isn’t time to grab a tissue 
before a sudden sneeze or cough, lean 
into your elbow to avoid spreading 
germs throughout your cab. 

Don’t touch other people’s possibly 
contaminated items. 

Use your own supply of pens, cups, 
and water bottles. When you know 
someone has a cold, keep your  
distance. 

Even when you’re careful, you may 
still catch a cold. 

Your cold symptoms, which vary 
among people, generally appear up to 
three days after being exposed to the 
virus and include: a runny or stuffy 
nose, sore throat, cough, chest or nasal 
congestion, mild body aches or head-
ache, sneezing, low-grade fever, and/
or a general feeling of malaise. 

You can probably fight it on your 
own. Medical attention is rarely need-
ed, unless your fever goes above  
38.5 C (101.5 F), you have a severe sore 
throat, sinus pain or headache; and/
or you experience wheezing or short-
ness of breath. 

If your cold is less severe and your 
health is good, do the following: Stay 
hydrated. Avoid coffee and caffein-
ated drinks; they cause dehydration. 
Carry a supply of water, juice and/or 
clear broth. 

Sip warm water with lemon and 
honey, hot tea, chicken soup or warm 
apple juice to loosen congestion and 
increase mucous f low. 

As well, help clear congestion with 
over-the-counter saline nasal drops 
and sprays; or, use a cool mist vapor-
izer or humidifier when sleeping in 
your bunk. 

Soothe your sore throat with loz-
enges or a saltwater gargle of about 
half a teaspoon of salt dissolved in 
eight ounces of warm water. Reduce 
your pain with acetaminophen (Tyle-
nol, etc.), ibuprofen (Advil, Motrin IB, 
etc.) or aspirin.

Use over-the-counter cold and 
cough medications (decongestants, 
antihistamines and pain relievers) to 
help relieve your symptoms, but keep 
in mind that they won’t prevent a cold 
or shorten its duration. 

Be careful. Read the labels and take 
as directed, since most have side ef-
fects and some may impact your abil-
ity to drive safely. 

Alternative cold remedies may 
help, too. 

Although studies show these sup-
plements do not prevent colds, the 
following may reduce the length and 
severity of your cold, particularly 
when taken within 24 hours of the on-
set of symptoms: Vitamin C; Echina-
cea; and zinc. 

As winter approaches, keep the 
common cold outside. 

Keep the common
cold outside
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KAREN BOWEN

Preventive
Maintenance

Karen Bowen is a professional health and 
nutrition consultant, and she can be reached 
at karen_bowen@yahoo.com.

WE PAY FOR
PERFORMANCE

» SAFETY BONUS

» QUARTERLY MILEAGE BONUS

» $2,000 TEAM SIGN-ON BONUS

» CLEAN INSPECTION BONUS

» PRODUCTIVITY INCREASE BONUS

» DRIVER REFERRAL BONUS

Is your performance recognized? At Hyndman, we reward results.  Not only do we 

offer Health & Dental Benefits on Day 1, we get your money in your pocket faster with 2 

pay days per week and provide many bonus opportunities to keep you challenged, 

interested and rewarded.  Join our success today and let us reward your performance!

(800) 499-4997  |  DRIVEHYNDMAN.CA

We're moving! Our Kitchener Terminal is re-locating to a brand new facility in Ayr 401 & Hwy 97 @ Exit 268.  Come visit us!



ost trucking as-
sociations are 
comprised main-
ly of large f leets. I 
want to spell out, 
for all associa-

tions, why guys like me feel detached 
and are unlikely to ever join.

Stop preaching. Changes in any in-
dustry must involve some degree of 
input from the entire industry.

 I understand that the goal is to 
expand the membership, at which 
time your points may be conveyed, 
although in my past experience my 
“member input” was ignored. 

We non-members resent being 
lectured, and repeatedly told we’re 
wrong in a condescending manner. 
We have plenty of good input and 
a constitutional right to express it. 
Freedom to communicate shouldn’t 
require a special membership. 

You’re an association, not an extension 
of government. Your ideas may actually 
be improved through outside input.

Stay on point. The arguments fa-
voring speed limiters and electronic 
logging devices (ELDs) have been all 
over the map, and from my perspec-
tive, rarely accurate. 

Speed limiters were initially touted 
as a natural progression to an already 
safe industry. When opposition didn’t 
stop, the argument changed to: “these 
drivers must be slowed down.”

 Which is it? I was against the speed 
limiter law, simply because we ran a 
lot of high-speed jurisdictions with 
hilly terrain, as well as hauling heavy. 

We’d done our own research and 
discovered speed limiters increased 
fuel consumption, even though our 
cruise speed was under 105 km/h.

With ELDs, the moveable talk-
ing point is being used again, rang-
ing from curtailing hours-of-service 
abuse, to asserting that ELD users en-
joy higher productivity. 

Again, which is it? Our own com-
pany doesn’t travel terribly far from 
home. An illegal logbook would re-
quire effort, so I’m not happy about 
the added expense. 

Will the mandate include a com-
mon sense clause, for when circum-
stances beyond the driver’s control 
force him to drive an extra 20 min-
utes to reach a safe stopping point? 
We never hear specifics, just chants of 
“ELDs, ELDs!”

Remember that we may be smaller; 
that doesn’t mean we’re stupid. Ques-
tioning our intelligence is the quick-
est way to gain opponents. 

Some of us use older equipment be-
cause we only have a few units. Ev-
erything must run, every day. 

We don’t have spare equipment, 
and unreliable new equipment isn’t 
an option. Since our equipment is ei-
ther owner-operated, and/or home 

often, allowing high-
er-than-average main-
tenance standards, 
our cost of operation 
is much lower than it 
would be running newer 
equipment. 

Just because our cost 
of operation is calculat-
ed differently than ac-
cepted industry P&L fig-
ures doesn’t make them 
wrong.

 We’re not avoiding 
new equipment because 

of a lack of knowledge.
Finally, curtail the mudslinging of 

your loudest members. During the re-
cession, some CEOs of the most noto-

rious rate-cutting companies blamed 
guys like me for dropping rates. We 
were sticking to our proverbial guns. 
Don’t boast of your questionable 
business practices, but don’t accuse 
me of them either. 

Which brings me to one final point: 
Opposition breeds further opposi-
tion. If cooperation, safety, and ef-
ficiency is the goal of an association, 
we need open, transparent discus-
sion, without hidden agendas or in-
visible walls built with association 
membership cards. We all need this 
industry to thrive and improve. 

That will happen much easier and 
more effectively with industry-wide 
cooperation towards that goal. 

The operational practices of mem-
bers and non-members will never be 
identical. The end goal of safety and 
success, however, should be. 

Why I’m no fan of
associations

M
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BILL CAMERON

Small Fleet, 
Big Attitude

Contact Rodney or Tracey today for details!   Email: drive@f1freightsystems.com   Phone: 877-557-6555

Now Hiring! Quality A/Z Owner/Operators & 

Company Highway Drivers For Cross Border

runs between Ontario & the U.S.

We are an Established Carrier based in Mississauga, Ontario  
hauling TL & LTL with 53' Van & Reefer Trailers across a variety of lanes as far 
as the West Coast, South West, Texas, Mid West, around the Great Lakes and 

South East areas (No Northeastern Seaboard). We also have a Second Terminal 
located in Belleville, Ontario and a network of terminals across the U.S.

Recently Updated Pay, Benefits  
  & Incentive Packages!
Fun, Friendly and Family Oriented Workplace 
Steady, Year-Round Work Available 
Flexible Short & Long Haul Runs Available 
Clean & Fuel Efficient Equipment 
Dedicated Trucks (No Slip Seating) 
No Touch Freight 
Free On-Site Parking 
Full City Operation to handle GTA P & D's
      All Paperwork prepared by dispatch for you 
      (Inbound PARS, Outbound PAPS & E-Manifests) 
               *Valid Fast Card is preferred 

We non-members 
resent being 
lectured, and 
repeatedly told 
we’re wrong in a 
condescending 
manner.

Bill Cameron and his wife Nancy own and 
operate Parks Transportation. Bill can be 
reached at williamcameron.bc@gmail.com.

A great place to work
We are committed to employment equity and diversity.



itting in the driver’s seat 
relaxing after a walk, I 
was reviewing informa-
tion gathered by my Fit-
bit. Noticing the satel-
lite console to my right, 

I was struck by the thought of how 
these two technologies perform the 
same function.

Both the Fitbit on my wrist and the 
satellite that connects my truck, sim-
ply gather large amounts of data and 

sort it into meaningful trends that 
serve as scores and benchmarks to 
measure my performance.

For those of you not familiar with 
a Fitbit, it is basically a sensor that 
tracks your heart rate, calorie burn, 
exercise, sleep, and so on. You wear it 
in the guise of a wristwatch and see 
all of the data it gathers displayed 
on your smartphone or desktop in 
graphic form for a meaningful pic-
ture of your overall health. You don’t 

have to spend any time measuring or 
inputting information. No paperwork 
involved.

The satellite system in my truck 
performs the same basic function in 
a similar manner. It gathers informa-
tion to measure my performance as a 
driver.

There is a profound difference in 
how information collected by my Fit-
bit is used compared to how the infor-
mation gathered by my truck’s perfor-
mance management software is used, 
even though they are designed to 
achieve the same result of improving 
performance. The Fitbit data is im-
mediately available to me in a mean-
ingful form, mo-
tivating me in the 
present moment. 
It is f lexible and 
encourages inno-
vation. The per-
formance man-
agement module 
in my truck is de-
signed as an in-
formation source 
for the carrier in 
order to manage 
individual perfor-
mance. One sys-
tem empowers, 
the other controls.

My Fitbit has a 
far greater impact 
on my person-
al health and safety than the system 
that is designed to manage my on-
the-job performance. This was made 
evident by something I was not look-
ing for when I started using a Fitbit: 
Measuring my sleep.

I had convinced myself over the 
years that I am a five- to six-hour per 
night sleeper. That is always the way 
it has been for me. But seeing my 
sleep patterns in graphic form each 
morning had me questioning the 
quality and length of my sleep in rela-
tion to how fatigued I have been feel-
ing over the past few years. I have not 
been adjusting my work and rest pat-
terns as I age.  

Seeing an analysis of my sleep, its 
quality and length on a daily basis 
helped me to immediately recognize 
some changes I needed to make to 
my daily schedule. In just a few short 
months, my average length of sleep 

increased to almost seven hours per 
day from less than six. The positive 
effect on me has been immediate and 
dramatic.

A little innovation goes a long way. 
The simple action of making vital in-
formation available in a usable format 
makes innovation possible. We’re not 
doing that in the cab of today’s truck. 
Carriers continue to parcel out infor-
mation as they see fit in the form of 
policy and enforcement. This is yes-
terday’s paradigm and not a plan for 
the future.

One of the great topics of discus-
sion in the trucking sector is how 
to attract millennials to the driv-
er’s seat. Millennials are always de-
scribed these days in terms of in-
dividuals who want control of their 
work environment, multi-taskers that 
foster innovation through interaction. 
So why are we moving in the opposite 
direction within the trucking indus-
try? Why is technology used in the 

truck cab focused on controlling driv-
ers rather than encouraging indepen-
dence and innovation?

Imagine what a driver could do if 
the information gathered by today’s 
performance management software 
were made available in a meaningful 
format. What gains could be made in 
fuel management, preventive mainte-
nance, time management, and overall 
productivity? 

We need to change the way we 
share and consume the data that di-
rectly affects a driver’s performance. 
I think it would be an enlightened 
change. A change that is past due. 

Technology should
empower, not control

S

INSIGHTS32

AL GOODHALL
Over the Road

Al Goodhall has been a professional long-haul 
driver since 1998. He shares his experiences 
via his ‘Over the Road’ blog at http://truck-
ingacrosscanada.blogspot.com. You can also 
follow him on Twitter at @Al_Goodhall.

    Requires 

U.S. Drivers
Owner Operators
& Local Drivers (F/T & P/T) 

WE REQUIRE
Clean, reliable tractor
2 yrs. Experience
Clean driving record
Good work attitude

WE OFFER
Steady work
Highest rates in the industry
Weekends off
Great work environment

5072 Whitelaw Road, Guelph, Ontario N1H 6J2 • 519-827-0431

((

Call: 888-772-6542
Fax: 519-827-9279

joe@doyletransportation.ca
www.doyletransportation.ca

Pick your freight and plan your tours

Up to $215,000 USD per year in revenue potential  |  Weekly settlements in U.S. dollars

$3,000 lease-on incentive — for a limited time   |   Many loads are drop-and-hook

Schneider Purchase Power Program®: Leverage Schneider’s buying power to save thousands in 
business costs such as fuel, tires, insurance and maintenance

PICK YOUR OWN FREIGHT 
SCHNEIDER’S “CHOICE” PROGRAM NOW OPEN  
TO CANADIAN OWNER-OPERATORS
Thousands of owner-operator truck drivers have already discovered the uniqueness 
of Schneider’s Percentage Lease (“Choice” program) in the United States. Now, the 
unparalleled opportunity to pick your freight and plan your tours is open to small business 
owner-operators north of the border. This is a game changer.

schneiderowneroperators.com
866-928-2125

“You really do 

     control your  
     own destiny.”
                         -Christopher, owner-operator  
                            doing business with Schneider



am going to begin this col-
umn by providing a bit of 
background on Safe, Pro-
ductive and Infrastructure 
Friendly (SPIF) vehicles in 
Ontario. These vehicles are 

covered under the Highway Traffic 
Act regulation 413/05, Vehicle Weights 
and Dimensions. The SPIF regulations 
came into effect in four different phas-
es that started in 2000 with phase 1, 
with the fourth and final phase being 
announced in 2010 and coming into 
law effective July 1, 2011. 

The fourth phase covered straight 
trucks. The regulations were designed 
to provide safer vehicles for our high-
ways, and to protect the infrastruc-
ture. The regulations lay out 31 differ-
ent “prescribed combinations” that 
set out, among other things, allowed 
vehicle dimensions, including height, 
width, length, number of axles, type(s) 
of axles, weight allowed per axle and 
total gross vehicle weight. Laws were 
brought in through a grandfathered 
approach. For example, in the fourth 
and final phase, any truck manufac-
tured prior to July 1, 2011, can oper-
ate under the pre-SPIF rules until Dec. 
31, 2020, and with a permit, can ex-
tend this out further until the vehicle 
reaches 15 years of age. Any vehicle 
that was manufactured after July 1, 
2011 was to comply with the rules ef-
fective immediately. 

The SPIF rules did not come with-
out their pain. In my previous job as a 
fleet manager, I dealt with the pains 
involved. Once the laws came into ef-
fect, we saw reductions in payloads for 
the newer spec’d SPIF vehicles when 
compared to the previous configura-
tions we were using. There were also 
increased maintenance costs associ-
ated with self-steering axles. We suf-
fered some initial performance issues 

with traction and steering control as 
weight distribution in some cases was 
less than ideal and weight was taken 
off the front steer, which is not good in 
winter driving conditions. 

In short, I am acknowledging there 
were issues, however over time most of 
these issues were overcome by man-
ufacturers and fleets. Loading of ve-
hicles to ensure legal axle weights, 
especially vehicles that hauled bulk 
products, took some time to figure out, 
both for loaders and drivers. Howev-
er, these pains were overcome once 
drivers and loaders gained experience 
in loading the new SPIF configura-
tions.  The gross vehicle weight losses 
were never fully regained, and a new 
business structure to account for this 
loss of revenue had to be found to stay 
competitive. 

As the laws applied to all, we were 
all in the same boat. I am not saying 
we were happy, or that we even agreed 
with all the changes, but once it was 

clear things were not going to revert, 
we adjusted and did what was re-
quired. This came at a great cost and 
we, like many other players in the in-
dustry, paid our share to accomplish 
what was now legally required.  Sever-
al PMTC members paid their dues and 
phased out old equipment and had to 
deal with the new reality. Several of 
these members operate essential ser-
vices, such as delivery of home heat-
ing fuels, livestock feed and waste, to 
name just a few. 

On Sept. 23, Ontario Minister of 
Transportation Steven Del Duca is-
sued a letter to aggregate producers, 
haulers and other industry represen-
tatives, notifying them that the MTO 
would return to a phase 1 enforcement 
regime that had been in place until 
Aug. 1, 2016.  

Effectively, this means the MTO will 
allow aggregate haulers to be over-
loaded on axle weights if they are 
within legal gross weights, are not be-
yond tire load limits and manufactur-
ers’ gross axle weight ratings. 

The MTO reached this decision, in 
part, because of strike actions that 
had been occurring at the Milton, Ont. 
weigh scales since Sept. 20. A seg-
ment of gravel haulers, mainly from 
the Toronto area, had been occupy-
ing the scale in protest of a return to 
strict enforcement of SPIF rules for the 
aggregate industry that had resumed 

on Aug. 1.  In May of 2012, the MTO 
issued a similar notice, under then 
Transport Minister David Turnbull, 
indicating the MTO would not enforce 
a hard line on axle weights for the ag-
gregate industry.  

This was to be a short-term solution 
– which lasted four years and three 
months. The return to proper enforce-
ment only lasted slightly more than six 
weeks, and then because of the strike 
action, phase 1 enforcement has been 

returned. In the view of the PMTC, the 
decision to not apply hard enforce-
ment on axle weights to the aggregate 
industry either needs to be extended 
to all facets of the industry that are af-
fected by these regulations – and there 
are many – or, the exemptions need to 
be removed in short order and the real 
issue dealt with.  It has been over five 
years since the last phase came into 
effect, it is time we move forward and 
ensure the laws apply to all, fairly and 
equally. 

SPIF rules need to be
applied equally

I
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Efficiency
    in Motion

ALL ROADS LEAD TO

Company Drivers & Owner Operators 

START TODAY!

1-888-543-5555 ext. 4162

www.transprofreight.com
8600 Escarpment Way, Milton, Ontario

> New Equipment

> Quality Home Time

> Respect

>  Long & Short US Runs –  
You Choose!

> No Forced Dispatch

YOU DESERVE TO WORK FOR AN AWARD WINNING CARRIER!

MILTON, ON

BOSTON

SOUTH 
CAROLINA

FLORIDA

CHICAGO

CALIFORNIA

TEXAS

Company:

up to

$0.68  
per mile!

O/O:
up to  

$1.57  
per mile!

Mike Millian is president of the Private Mo-
tor Truck Council of Canada, the only national 
association that represents the views and in-
terests of the private fleet industry. He can be 
reached at trucks@pmtc.ca. 

Small Fleet, 
Big Attitude
MIKE MILLIAN

Private
Matters

It is time we move 
forward and 
ensure the laws 
apply to all, fairly 
and equally.

Hiring Single and Team Company Drivers and Independent Contractors

Mountain driving experience required

Ability to cross border with fast approval - preferred

Join a company with heritage, credibility and exceptional values

Contact us at: driver.recruitment@kindersleytransport.com or 1.888.878.9585

join us down the road to success
Siemens Transportation Group Inc. Siemens Transportation Group Inc. 



Canada is a trading nation. We have to 
be. Our domestic market is simply too 
small to sustain our standard of living. 

We are good at producing some things. 
We are blessed with an abundance of 
the natural resources – regardless of 

the recent softness in commodity mar-
kets – the rest of the world needs. But, 
we do not produce much of the every-
day consumer goods demanded by a 
modern society. Those things need to 
be imported. 

Notwithstanding the fact trade in-
creases the overall welfare of econo-
mies, it can be disruptive, particularly 
for those engaged in economic activ-
ity best undertaken by somebody, or 
somewhere, else. Trade is being blamed 
for everything from terrorism to the de-
struction of the middle class.

Nowhere is the antipathy towards 
trade more apparent than in the US – 
Canada’s largest trading partner for the 
past 100 years and likely to be forever 
so, regardless of efforts to expand our 
presence in the emerging Asian mar-
kets and elsewhere. 

Over 40% of Canada’s GDP is depen-
dent upon trade with the US. Over 70% 
of what Canada produces is destined to 
the US. The biggest chunk of Canada-
US trade is intra-corporate, reflecting 
the integrated nature of our economies. 

Anything that negatively impacts 
or restricts access to the US market 
is bad for Canada. Trucking has been 
a chief beneficiary of the explosion 
in trade between the three NAFTA 
countries and for Canadian truckers 
in particular, the trade between Can-
ada and the US.

At the time of writing, the US feder-
al election was mercifully heading into 
the home stretch. By the time you read 
this, a new president will have been 
elected. You can’t rely upon what poli-
ticians say during elections, but both 
candidates said more than enough 
about NAFTA to raise concerns. Don-
ald Trump was most vociferous, call-
ing NAFTA a disaster, the worst deal in 
history, and promising to rip the agree-
ment up if he couldn’t negotiate bet-
ter terms. Hillary Clinton’s position 
on NAFTA was, well, a little harder to 
pin down. Historically, she has been a 
NAFTA supporter, but during the cam-
paign she was equivocal, also suggest-

ing the agreement needed to be  
reviewed. 

They say all politics are local. I get 
it. So, we maybe need to take all of 
this with a grain of salt. But, Canadi-
ans must – for our own self-preserva-
tion – constantly try to make the case 
that trade with Canada is good for the 
US too. 

I have spent a considerable amount 
of time over the past 20 years talk-
ing trade and the need for balance be-
tween security and trade to business 
groups and think tanks all over the US. 
My message has always been: Like any 
good relationship it’s a two-way street. 
Among all the countries and trade 
blocs in the world, Canada is the US’s 
single largest customer. Canada buys 
more US goods than any of the EU, Chi-
na, or India. And, it’s not just the north-
ern border states that sell to Canada. 
Canada is the number one export mar-
ket for at least 70% of the states.  

I am under no illusion as to the 
limits of my powers of persuasion, 
regardless that I personally always 
felt my message was well received. 
The reality is that it is a huge struggle 
for Canada to be heard on these is-
sues. We have to work with organiza-
tions and groups in the US who share 
our values and concerns to make the 
case. We need partners.

The American Trucking Associations 
(ATA) is such a partner for us at the Ca-
nadian Trucking Alliance. The two or-
ganizations have enjoyed a long, pro-
ductive and cooperative relationship 
on trade/border issues, even though in 
the grand scheme of things such issues 
are much more top of mind to the typi-
cal Canadian carrier than they are for 
their US counterparts. That’s just a  
reflection of the differences in our  
marketplaces. 

I had the good fortune to hear Chris 
Spear, the new president of ATA, extol-
ing the virtues of free trade and NAFTA 
in his first official address to his mem-
bers last month. 

Given the timing of his speech – 
during the height of the US election 
campaign – it would have been easy 
to avoid the topic of trade. Instead, he 
raised concerns over both candidates’ 
suggestions of a possible re-opening of 
NAFTA.

“Let me be clear. Trade and trucking 
are synonymous; For NAFTA alone, 
trucks are the most heavily used mode 
for moving goods to and from the 
United States and its NAFTA part-
ners Mexico and Canada,” he said. He 
warned that “any attempt to re-open 
or threaten this long-standing agree-
ment could have dire repercussions on 
our industry.”

 Shortly thereafter, ATA released a 
new infographic entitled, Trade Moves 
North America Forward, which makes 
the point that the 168% increase in the 
value of goods traveling by truck across 
the Canadian and Mexican borders, 
“has created or supported tens of thou-
sands of jobs in the US, with motor car-
riers, suppliers and shippers, under-
scoring the benefits of free trade.” 

US exports to Canada by truck are up 
80% since 1995, with 70% of the goods 
(by value) involved in Canada-US bilat-
eral trade moving by truck. That sort of 
support for trade, and for NAFTA spe-
cifically, reflects true leadership and is 
the basis for a strong partnership which 
will be critical in the months and years 
ahead. In North America, we need to 
build bridges, not walls.

We need bridges, 
not walls

David Bradley is CEO of the Canadian 
Trucking Alliance and the Ontario Trucking 
Association.
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riving on dry roads 
is as welcoming as 
a beautiful fall day. 
Leaves add a touch 
of color to the land-
scape. Temperatures 

fall somewhere between the need for air 
conditioners and bunk heaters. Road 
surfaces are clear and dry. All seems 
right with the world.

It’s enough to make an experienced 
fleet manager cringe.

They know these surroundings 
are simply the warning signs of an 
approaching winter. In a matter of  
weeks, or even days, the once clear 
surfaces will be coated in snow or ice, 
doubling or even tripling usual stop-
ping distances.

The early days of the winter driv-
ing season can be the most treacherous 
of all because many drivers are poor-
ly prepared. A trip that begins during 
a clear fall day may quickly take a turn 
for the worse as the truck heads into 
higher elevations or the path of an on-
coming storm. 

This is the time to prepare drivers and 
equipment alike.

Valuable seasonal supplies include 
jugs of de-icing washer fluid and a shov-
el. This is also the time of year to test 
bunk heaters, change wiper blades, and 
test batteries to ensure that everything 
is ready to roll when temperatures begin 
to plunge. In the coldest climates, it may 
even be time to switch engine oils to a 
formula that will flow more easily.

But some of the required supplies are 
specifically for drivers, such as season-
al coats and boots. Having extra water-
proof gloves are always a good idea to 
ensure that hands will be protected.

They aren’t the only things that will 
make a big difference if someone is 
stranded because of a collision or closed 
highway. 

It’s a good idea to stock enough food, 
water and coffee in a truck to last at least 
12 hours. And regularly topped-up fuel 
tanks will ensure that bunk heaters still 
generate warm air while the truck is 
waiting for a tow. 

As valuable as the supplies will be, 
some additional training may be the 
most important resource of all, particu-
larly when it comes to newer hires. Re-
cently licensed drivers may have never 
worked in winter conditions and have 
no idea what to expect. 

The same person who was uncom-
fortable traveling through the moun-
tains earlier this summer will likely 
need some extra coaching before winter 
arrives. Even experienced drivers can 
be caught by surprise with the changing 
conditions.  

If you’re traveling to areas where 
chains are required, keep in mind that 
tire chains will only be helpful if driv-
ers attach them properly and drop road 
speeds to 35 km/h in deep snow. Boost-
er cables need to be properly connected. 
Fleets that stock trucks with airline anti-
freeze or ether will need to carefully in-
struct employees on how the substances 
should be used.

 Are drivers aware that air tanks need 
to be regularly drained, and air dry-
ers properly maintained, to keep brakes 
from freezing? 

The rules of defensive driving certain-
ly apply, but there are clearly winter-spe-
cific techniques to learn, such as easing 
off the brakes if a trailer begins to jack-

knife. Circle checks need 
to include extra time to 
clear accumulating snow 
from mud flaps, reflective 
markings and lights.

Trailers with LED 
lamps will have to be 
cleared more often than 
their older counterparts 
as well, since the bulbs 
don’t generate the heat 
that radiates from incan-
descent versions. 

Fellow drivers often 
provide much of the guid-
ance. Newly hired drivers 
certainly benefit from the coaching of 
formal mentors. 

Dispatchers may also be able to 

schedule trips so trucks can travel to-
gether, and to ensure help is always 
nearby. It isn’t the only way dispatchers 

make a difference. Those who schedule 
loads can always keep a closer eye on 
weather reports for any traveled routes. 
Drivers are responsible for monitoring 
the updates and conditions along the 
way, but when they are on the road they 
are not surfing the internet. 

Reports from fellow drivers, mean-
while, can be shared over CB’s and sat-
ellite systems alike. 

The safest trips, after all, involve 
knowing about potential dangers that 
are on the way. 

Preparing for winter
driving conditions

D
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This month’s expert is Shelley Chayeski, risk 
services specialist. Shelley has served the 
transportation industry for over 20 years in 
OS&D, claims, inside sales, operations, and 
as a manger for driver retention, driver ser-
vices, and safety. Northbridge Insurance is a 
leading Canadian commercial insurer. Work-
ing with its broker partners, its focus is on 
understanding the needs of its customers 
and on creating solutions that make a differ-
ence to their success. You can visit them at 
www.nbins.com.

SHELLEY CHAYESKI

Ask the 
Expert

SAFETY

All new model equipment
Dedicated Trucks
Competitive Wage Packages
Full Benefits Packages
Direct Deposit
24/7 Satellite &  
  Personalized Dispatch
Flexible Home Time
All Miles Paid 
Safety Bonuses
Repair Shop and Fuel on-site

New Graduates Welcome

Company Drivers 
US LONG/SHORT HAUL

Contact Kamila Mancuso 

800-784-5774 9:00am-5:00pm ET
kamila@btcepxress.ca

WE KEEP THINGS 

COOL
OR

FROZEN
THROUGHOUT NORTH AMERICA

“ THE GOLD 
STANDARD 
IN FRESH 
AND FROZEN 
TRUCKLOAD”

BRANTFORD ONTARIO

 

Tim Stackhouse
(519) 767-2675 ext. 317

email: tstackhouse@contractexpress.on.ca
www.contractexpress.ca

PleaseCoCC ntatt ct:

• Percentage and Mileage rates available



APPLY TODAY!
Send your resume, CVOR  
and Driver Abstract to:

careers@walmartfleet.ca

MOVING THE INDUSTRY FORWARD. 
ONE KILOMETRE AT A TIME.
Get on the road to success with the  
world’s largest retailer.

NOW HIRING 
(FOR SOUTHERN ONTARIO,  
LOCAL CARTAGE)

Full-time AZ drivers for: 
OTR (city driving) 
Short/Long haul 

LCV/60’ trailers/B-Trains 

A/DZ shunt drivers for: 
Mississauga DC locations 
Full-time/Part-time

WE OFFER

Competitive wages

Benefits including:  
Health & Dental, RSP, Company matched 
Defined Contribution Pension Plan

Walmart discount card

ots of owner-operators 
see the new year as a 
good time to shift from 
sole proprietorship to 
incorporated entity.

When it comes down 
to it, the act of incorporating is easy 
but choosing a business structure is a 
big decision. It will affect how you re-
port your income, the type of returns 
you file each year, and how you sup-
port expenses.

With a sole proprietorship, there’s 
no mistaking who’s in charge. 

You own the company operating ei-
ther as an individual (“Scott Taylor”) 
or as a registered, unincorporated 
business (“Scott Taylor Trucking”). 

You’re responsible for all profits, 

losses, expenses, and legal ob-
ligations. 

You also assume all risk: 
claims may be made against 
you personally in order to  
settle business debts and  
lawsuits. 

Incorporation makes your 
company a separate entity. 
You’re still the boss but your 
relationship with the business 
is different: you’re a share-
holder, director, and/or em-
ployee (your income comes 
from the business in the form 
of a salary, bonuses, and divi-
dends). 

Your company has the contract 
with the carrier, load broker, or cus-

tomers. Your company collects the 
checks and pays expenses and pay-
roll. From a tax and legal standpoint, 
you and the company are distinct.

Getting set up

Corporations are created by register-
ing with either your provincial govern-
ment or with the federal government. 
The governing body will issue a cer-
tificate of incorporation – think of it as 
your company’s birth certificate (and 
no, you can’t back-date it).

Next, your company will need its 
own business number (BN) to file 
GST/HST returns, make payroll de-
ductions to, and for filing its income 
tax return. 

If you’re a sole proprietor now and 
converting to a corporation, you would 
close your GST/HST account and if 
you have one, your payroll account as 
well.

Federal or provincial?

A qualified accountant or business ad-
visor can discuss the pros and cons 
of incorporating federally and pro-
vincially. Don’t decide based on cost 
alone. It’s probably cheaper upfront 
to incorporate federally ($200 versus 
$350 for most provinces) but will be 
more expensive in the long run be-
cause of additional filing fees and oth-
er requirements.

What’s in a name?

I run into people who think that regis-
tering a trade name is the same as in-
corporating. Not true. Unless the busi-
ness name has an Ltd., Inc., or Corp. 
on the end of it – meaning it’s officially 
incorporated – you and your company 
are legally one and the same.

That said, the various endings all 
mean the same thing. Having one 
or the other is a matter of personal 
choice.

Share alike

Your business is controlled by its 
shareholders. Typically, with each 
share comes one vote. If your company 
has 100 common shares and you own 
51 of them (maybe your spouse owns 
the rest), then you’re the controlling 
shareholder.

Once a year, the shareholders are to 
have a meeting to review the perfor-
mance and direction of the company. 
(Personally, I would have the meeting 
at a nice restaurant; the company can 
pick up the tab). 

The shareholders elect directors and 
the directors hire the president, sec-
retary, and treasurer. As the majority 
shareholder, you can vote yourself direc-
tor and then hire yourself as president.

So, you get to have a meeting with 
yourself, decide whether or not you are 
doing a good job, and then re-appoint 
yourself as director. Then of course 
you have to decide whether to hire 
yourself again as president. 

All of this may seem formal to you 
but running a corporation involves 
obligations that you don’t have when 
you’re a sole proprietor. With good 
advice, it’s nothing you can’t handle. 
There are enough incorporated own-
er-operators out there who are living 
proof.

And if you’re a long-haul owner-op-
erator then incorporating can almost 
definitely benefit you with better meal 
claim strategies.

 If your accountant tells you incor-
porating does not have any advantages 
or benefits for you, give me a call to get 
the real answer. 

It’s incorporation 
season

Scott Taylor is vice-president of TFS 
Group, providing accounting, bookkeep-
ing, tax return preparation, and other busi-
ness services for owner-operators. Learn 
more at www.tfsgroup.com or call 800-
461-5970.
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One of the primary advan-
tages driving the more 
widespread adoption of air 
disc brakes are the reduced 

maintenance requirements and as-
sociated costs with disc brakes when 
compared to drums. But there should 
be no expectation that disc brakes are 
maintenance-free.

“The level of maintenance is less 
on air disc brakes than on drum 
brakes, but they still require some 
attention,” warns Keith McComsey, 
director of marketing and custom-
er solutions, wheel-end, with Ben-
dix Spicer Foundation Brake. He says 
there’s a perception among some us-
ers that disc brakes are practically 
maintenance-free, which is a fallacy.

“There’s no such thing as main-
tenance-free,” agrees Jim Kenne-
dy, vice-president of maintenance 
for 275-truck tanker f leet McKenzie 
Tank Lines. To say McKenzie Tank 
Lines is an early adopter of air disc 
brakes is an understatement. The 
company deployed them in their first 
go-round in the 1970s, before the 
technology was ready for prime time.

It went back to disc brakes in 2011 
and now makes it a standard spec’ 
on new tractors and trailers. Kenne-
dy said the maintenance savings are 
impressive, even though they do re-
quire regular inspections.

“One of the first test units we had 
was a vehicle that ran nitrous acid. 
It was a team truck that runs 23,000 
miles a month, loaded both ways, 
and I know that the disc brakes on 
that unit were right at 290,000 miles 
before we had to do a pad change. If 
you run that back to the standard, 
where you’re loaded only 50-60% of 
the time, you can extrapolate that to 
greater than 500,000 miles, maybe 
even 600,000,” Kennedy said. “For 
maintenance, I can sit there and 
watch guys slip in new pads in no 
time. I’ve never had any rotors fail 
through the first change.” 

Still, McKenzie Tank Lines is vigi-
lant about inspecting and maintain-
ing disc brakes, even though pad 
changes are infrequently required. 

“We’re inspecting them during ev-
ery preventive maintenance (PM), 

every 60 days. We have certain com-
modities that are on 30-day inspec-
tions,” Kennedy explained. “You 
want to make sure the slide has free 
movement. If it’s sticking, you’re go-
ing to accelerate wear on the rotor 
and pad. We check the gap clear-
ance between the rotor and the shoe. 
Nothing in this world is mainte-
nance-free.”

“They are not maintenance-free 
but it’s more of an inspection-type 
procedure,” added Roger Jansen, 
product manager, SAF-Holland. 
“During PM cycles we like them to 
go in and check the pads for wear, 
check them for even wear and check 
the slide pins for any slack. Put a 
crowbar between the carrier and the 
caliper and check for excessive play. 
Check the slide pins and brake pads 
for wear and the rotor for the proper 
thickness. We recommend doing this 
every three months.”

Bendix suggests making a visual 
inspection of the air disc brake part 
of any routine PM cycle. 

“There are a lot of f leets that think 
that because you don’t have to grease 
them and measure brake stroke, that 
there is no maintenance to them,” 
said Kevin Pfost, coordinator, techni-
cal services with Bendix Spicer Foun-
dation Brake. “There is nothing that’s 
truly maintenance-free. But with 
disc brakes, the nice thing is, when 
you do PM on a tractor or whenev-
er you are underneath the tractor, 
you just need to visually inspect the 
brake to make sure that parts are 
still fastened properly, that nothing 

came loose, and look at the pads to 
make sure the inboard and outboard 
pads are wearing evenly. Look at the 
rotors to make sure they’re wearing 
evenly.”

Wear indicators on the rotor will in-
form a mechanic when it’s time for a 
pad change. Even when pads do need 
replacing, it takes up to 50% less time 
than a drum brake job typically re-
quires, McComsey said. Pfost also 
suggests checking the caliper to en-
sure it is sliding along the guide pins. 

“If a guide pin gets contaminat-
ed, it won’t slide,” he warned. “Then 
you will find one pad is wearing more 
than the other. That’s an indicator 
you need to do a wheel-off inspec-
tion.”

This is especially important in 
applications that include off-high-
way usage. Oilfield f leets, for ex-
ample, can run into problems with 
disc brakes if mud and debris isn’t 
washed away daily. 

“The mud and everything gets 
caught in the wheel, it impacts the 
cooling fins on the rotors and it hard-
ens,” McComsey explained. “When 
they get in at night, they really need 
to pressure wash the wheels out to 
get the mud out of them, otherwise it 
hardens and cakes in there.”

Disc brakes, though they have 
some axle weight restrictions, are in-
creasingly being spec’d on a wid-
er variety of applications, including 
logging and heavy-haul. In addition 
to reduced maintenance, they offer 
better stopping performance as well.

“You’re still getting 15-20 feet less 

stopping distance than what you see 
on RSD (reduced stopping distance) 
drums,” said McComsey. “When you 
couple that with the maintenance 
advantages, quicker pad changes, 
longer service life intervals, f leets 
are seeing that added value.”

Also, maintenance managers have 
the opportunity to simplify their 
parts inventory.

“With drums, you need two differ-
ent sizes of brakes and two differ-
ent frictions for steer and drive. With 
disc brakes, one set of pads does 
steer, drive and trailer. That’s a bo-
nus because it’s less inventory sitting 
on your shelf,” said Pfost. 

Disc brake users also have a lower 
risk of running afoul of enforcement 
agencies, since they don’t need to be 
adjusted. 

“Usually when trucks get taken out 
of service on the road under DOT in-
spections, it’s because they’re out of 
adjustment,” Pfost said. “With disc 
brakes, you don’t have that.”

They’re also less susceptible to 
rustjacking, in which corrosion 
forms where the friction block is riv-
eted to the shoe. The shift towards 
disc brakes continues, even with bet-
ter performing RSD drum brakes 
now on the market. This is large-
ly driven by the standardization of 
discs by certain OEMs, McComsey 
said. Due to their better braking per-
formance and reduced maintenance 
requirements, the wider-spread use 
of disc brakes is a positive – as long 
as end-users don’t mistakenly think 
it’s a set it and forget it product.
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Disc brake adoption
   on the rise
There are lots of reasons to switch to air disc brakes.
Just don’t think they’re maintenance-free.

The level of 
maintenance is 
less on air disc 
brakes than on 
drum brakes, but 
they still require 
some attention.”
Keith McComsey, Bendix

“
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Barrie
Benson Tire
66 Churchill Dr.
Barrie, L4N 8Z5
705-737-1345

Brockville
Benson Tire
1000 Oxford Ave.
Brockville, ON K6V 5T2
613-345-1419

Guelph
Benson Tire
3 Nicholas Beaver Rd., RR#3
Guelph, ON N1H 6H9
519-763-7630

Mississauga
Benson Tire
2310 Anson Dr.
Mississauga, L5S1G2
905-673-0248

Windsor
Benson Tire
2600 Howard Ave
Windsor, N8X3W6
519-969-9880

Belleville
Benson Tire
902 Wallbridge Loyalist Rd.
Belleville, ON K7M 9H2
613-966-7798

Cambridge
Benson Tire
370 Industrial Rd.
Cambridge, N3H 5T7
519-650-0788

Hamilton
Benson Tire
562 Parkdale Ave. N.
Hamilton, ON L8H 5Y7
905-544-9631

Ottawa East
Benson Tire
2020 Bantree Rd.
Ottawa, K1B 5A4
613-745-1991

Bowmanville
Benson Tire
2415 South Service Rd.
Bowmanville, L1C 3K3
905-697-1470

Cornwall
Benson Truck & Trailer
680 Tollgate Rd. E.
Cornwall, ON  K6H 5R6
613-932-5800

Kingston
Benson Tire
255 Binnington Crt.
Kingston, ON K7M 9H2
613-548-8488

Ottawa West
Benson Tire
1871 Merivale Rd.
Ottawa, K2G 1E3
613-224-0224

Photo © Mad House Photography

KEEPING YOU ROLLIN’

We strive to give you the greatest 

quality of service and products, 

through our commitment to our 

customers and NEVER SETTLING 

FOR GOOD ENOUGH

bensontire.com
FIND US AT

WE STOCK TIRES 
FOR ALL VEHICLES

Trucks, cars, pickups, fork lift, mining, 
graders, quarries, lawn & garden, 
ATV and off-road
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Atlantis Radiator
TRUCK AUTO SERVICE INC.

SSPECIALISTS IIN TTRUCK
& IINDUSTRIAL RRADIATORS

YOUR CCOMPLETE CCOOLING SSYSTEM SSERVICE
• RRad •• AAir CCharge CCooler •• AAC CCondenser

• WWe  SShip AAcross CCanada
• FREE Inspection && EEstimate
• CCertified TTechnicians
• AAll WWork WWarrantied

www.atlantisradiator.ca

5900 DDixie RRd., UUnit 111, MMississauga, OON LL4W 11E9
(905) 6670-3696 •• 11-800-716-3081

Fax: ((905) 6670-2283 

4 HHour
Drive-Thru SService

(Most TTrucks) Open Monday to
Saturday

DI
XI

E 
RD

.

HWY 401

SHAWSON DR.

N

BRITANNIA RD.

&

Selling some iron? You’ve got options!905-795-2838
Fax (905) 678-3030

1-800-267-4740
Canada & U.S. Hotline

RAD 
COOLANT 

PIPES

Available in 
Aluminized or 
Stainless Steel

Pipes also available for Freightliner,
Peterbilt and Western Star

Built to Outlast OEM Pipes

We have been supplying Parts, Service and Technical Support
to Truck Shops, Dealers and Fleets since the early '80’s.

OPEN SATURDAYS & WEEKNIGHTS

1850 GAGE CRT. MISSISSAUGA

8 AM - 8 PM FRI
8:30 AM - 3 PM SAT

8 AM - MIDNIGHT
MON - THURS

TEXIS

www.texisexhaust.com

DIESEL PARTICULATE FILTER
Cleaning Service and Repairsp

CLEAN
ASH 

LOADED

CLEAN FILTERS 

SAVE $$$

DPF AFTER-MARKET REPLACEMENT FILTERS NOW AVAILABLE

DDDDIESEL P ATEE FFFFFILTER

Complete Selection
of Aluminum Accessories
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2009 KENWORTH  FUEL TRUCK, PX8, 8LL TRANS-
MISSION; 12,200 L. TANK, 4 COMPT, DUAL PUMPS
& METERS, ONLY 46,000 KMS. -188894

2011 BOBTAIL 6500 QT TANK, W. STAR, 350 HP,
20+46 AXLES, SIDE LOAD, ENCLOSED REAR CABI-
NET, MIDCOM, ONLY 252 KM. -314637

2017 INTERNATIONAL
AUTOMATIC OR MANUAL TRANSMISSIONS.

20,000 LITRE TANKS. 
BUILD TO SUIT. -434985

2003 PETERBILT, 315 HP CUMMINS, 10 SP,
18,500L 3 COMPT HUTCH TANK, PUMP,
METER AND LC ELECTRONICS, BOTT LOAD
READY, AIR MANIFOLD, CLEAN, 212 MILES. -
112237

2002 STERLING L8500, CUMMINS ISL L6 8.9L
340HP, 6015615KM, EATON FULLER 10 SPD TRANS-
MISSION, 18 & 40 AXLES, DUAL PUMPING
EQUIPMENT. MIDCOM 8000 IN CAB, 2001
DEPENDABLE 20,000L 4 COMPARTMENT TANK,
TC306 SPEC, AIR MANIFOLD, ROUGHED IN FOR
BOTTOM LOADING, TRUCK RUNS AND OPERATES
VERY WELL.-434984

2017 FL PROPANE BOBTAIL, M2, 270 HP CUMMINS,
AUTO, ALUM WHEELS, DRIVERS SIDE LOAD,
CLOSED DECK, NEW 3499 BARRELL, LCR II, PRINT-
ER. READY TO WORK. -103953

2008 WESTERN STAR FUEL TRUCK, C13 CAT
ENGINE, 13 SPEED TRANSMISSION, 20K FRONT
AXLE, 40K REAR AXLES, 20,000L 4 COMPARTMENT
TANK, DUAL EQUIPMENT PUMPING, BOTTOM
LOADING, AIR MANIFOLD, VAPOUR RECOVERY,
MIDCOM COMPUTER, 347,091KM. -273627

2017 WESTERN STAR  FUEL TRUCK, ISL, 10 SPD.
AND AUTO. TRANSMISSION; 20,000L 4-C TANK,
DUAL EQUIPMENT, MANY OPTIONS, 10 SPEED AND
AUTOMATIC IN STOCK. -123445

2006 PETERBILT  FUEL TRUCK, CATERPILLAR
ENGINE; 10 SPD TRANSMISSION; 20,000
LITER, BOTTOM LOAD, DUAL PUMPING, MIDCOM
COMPUTER. 445,000 KMS.  -188893

2009 STERLING FUEL TRUCK, 20,000 L, 4-C, 
DUAL  PUMPS, AIR MANI, 3 REELS. 205,000 MILES.
-123447

NEW USEDEASTWAY TANKEASTWAY TANK
THE TANK EXPERTS

2008 PETERBILT  FUEL TRUCK, CUMMINS
ENGINE; 300 HORSEPOWER, 10 SPD TRANSMIS-
SION; 20,000 LITRE, BOTTOM LOAD, DUAL PUMP-
ING, MIDCOM COMPUTER. 370,000 KMS. -188897

2008 KENWORTH BOBTAIL
PROPANE/CNG/LNG, CUMMINS ENG; PX-9, 9
SPD TRANS; 3200 TANK, LCR II. -383443

2001 WESTERN STAR  FUEL TRUCK, CATERPILLAR
ENG; 475 HP, 20,000L ADVANCE TANK, DUAL PUMP-
ING IN SIDE CABINETS, REAR HITCH. -115108

We Manufacture and Sell Various Types of Tank Trucks • Oil • Propane • Water • Fire • RefuelersWe Manufacture and Sell Various Types of Tank Trucks • Oil • Propane • Water • Fire • Refuelers

WE ARE LOOKING FOR TRADES • WE RENT FUEL TRUCKS
1995 Merivale Road, Ottawa ON K2G 1G1   Neil Greene: ngreene@eastwaytank.com

1-888-729-7817 ext 24 www.eastwaytank.com1-888-729-7817 ext 24 www.eastwaytank.comTrusted since 1968 Trusted since 1968

$3,999/MO

O.A.C.
3 IN STOCK

2005 STERLING FUEL TRUCK, CATERPILLAR
ENGINE; C10, 10 SPD TRANSMISSION;
20,000 L, DUAL PUMPS & GRAVITY METER. -
123448

2004 FREIGHTLINER M2 FUEL TRUCK, MERCEDES
ENGINE; 450 HORSEPOWER, 13 SPD TRANSMIS-
SION; 18 & 40 AXLE(S), 16,800L 4 COMP
ADVANCED ALUMINUM TANK, 2 LC M10 METERS
P/S BOX, 2 HOSE REELS D/S BOX, AIR MANIFOLD,
BOTTOM LOADING, REAR HITCH. -154980

*** 2 NEW ***

Community Impact.  Asset Efficiency. Industry Recognition.

Join our growing membership of
motor carriers and industry partners.

By putting our open capacity to work for
charity, we’re making a difference 
in our communities and raising the 

profile of our industry.

Become part of something bigger today • www.trucksforchange.org • 905 844 8658

Trucks For Change Network is a nonprofit organization endorsed by
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33 Kippax Court, 
Brantford, ON
N3S 0E5

www.trisontarps.ca
1-866-948-2777

519-720-9464

Canadian Made Tarps

Fully Stocked Showroom! Electric or
Manual

Side Roll
System

Distributors for:

� Trailers � Dump Trucks
� Live Bottoms � Hoppers

� Bins � Sheet Plastic

A Division of Trison Tarps

Rolling Tarp
Systems

We Manufacture Our Own
Aluminum Products!

SUPPLIES FOR ALL YOUR FLATBED EQUIPMENT NEEDS               www.trisontarps.ca

EXHAUST SYSTEM INSTALLATIONS FOR

ALL MAKES and MODELS

THE TRUCK EXHAUST PLACE

(905) 670-0100   1-800-385-8801
1365 BONHILL RD., MISSISSAUGA  L5T 1M1

TRUCK MUFFLERS
BUILT TO LAST

• Y-PIPES  • TURBO PIPES
• INTERMEDIATE PIPES

Celebrating 
 34Years!

COOLANT PIPES
FOR MOST MAKES

PROVIDING HEAVY DUTY EXHAUST SOLUTIONS SINCE 1982

FREIGHTLINER PIPES

INTERMEDIATE

TURBO

Y-PIPE

INLET

THE 
TRUCK
EXHAUST
PLACE

DPF
CLEANING 
AVAILABLE

www.totalexhaust.com

CANADA’S 
ST SOLUTI

1#TRUCK EXHAUST
 SHOP

TMTV

New online
episode

every Thursday

TTVTMMMTTV

episode
New online

episode
New online

y Thursdayever
.trucknews.com/videos/www

500 000+ views

y Thursday
.trucknews.com/videos/

TMTV

New online
episode

every Thursday

TTVTMMMTTVTTVTMMMTTV

500 000+ views

y Thursdayever
episode

New online

.trucknews.com/videos/www

y Thursday
episode

New online

.trucknews.com/videos/
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info@truckandtrailer.ca
www.truckandtrailer.ca

Search OOnline

FAST
Thousands oof 

new && uused ttrucks
and ttrailers ccan 
be ffound qquickly

online.

ALL TRUCK AND INDUSTRIAL 
RADIATORS, CHARGE AIR COOLERS

& A/C CONDENSERS

Monday-Friday: 8 am-6 pm  •  Saturday: 9 am-2 pm
Hwy. 410 & Steeles

#10 Hale Road, Brampton, ON  L6W 3M1
905-487-1209 • 1-877-950-0099 

After hours: 905-487-1209

K/W area
519-621-1209 

After hours: 
519-621-1209

He
ar

t L
ak

e 
Rd

41
0

Ke
nn

ed
y 

Rd
 S

Steeles Ave E

Ru
th

er
fo

rd
 R

d 
S

Ha
le

 R
d

Bram
Cr

Glidden Rd

Selby Rd

We Ship 
Across 
Ontario

We Ship 
Across 
Ontario

TRUCK & TANK
SUPPLIER OF CUSTOM, QUALITY BUILT, HIGHWAY PETROLEUM CARGO TANKERS,

PROPANE BOBTAILS, WATER TANKERS AND EMERGENCY VEHICLES
SUPPLIER OF CUSTOM, QUALITY BUILT, HIGHWAY PETROLEUM CARGO TANKERS,

PROPANE BOBTAILS, WATER TANKERS AND EMERGENCY VEHICLES

2007 
WESTERN STAR 4900
MBE 400-450 , 10 Spd,
16/23’s, 4 Comp’t Alum., 
Dual System, Midcom,  
DOT & B620 Certified.  
-101717

1995 
FORD LN8000
210 Horsepower, Automatic
Transmission; 11,000L One
Comp't Alum. Tank, Single Set
Pumping/Metering Equipment,
Midcom Etc Meter, Great For
Equipment Fuelling, 
DOT & B620 Certified. -116213

MANUFACTURER OF ALUMINUM , STEEL & STAINLESS STEEL TANKS
We provide true “One Stop Service”: Manufacturing, Service, Parts & Support from our facility

Contact one of our sales representatives today
don@dependable.ca or mike@dependable.ca

1-800-268-0871  905-453-6724
www.dependable.ca

2010 
WESTERN STAR 4900
c/w 20,000 Litre 4 Comp't
Aluminum Tank, Dual Pump
And Meter, Bottom Loading,
Vapour Recovery, Midcom,
DOT & B620 Certified. -230193

2003 
KENWORTH T300 
C7 Cat., 9 Spd, 2950 USWG
Propane Bobtail, LCRII, 
DOT & B620 Certified
-102565

2016
Western Star 4900
Hwy Petroleum Cargo 
Truck and Tank
c/w a tandem-tandem pup trailer
Lead Unit: Spif #23 Compliant
26,000L 4 Comp’t, Dual Pumping 
c/w fast pump off and Bottom Loading
Pup Trailer: Spif#28 Compliant, 29,200 L,
3 Comp’t Tandem – Tandem Pup Trailer,
c/w bottom loading and gravity drop. 
-362285

Single and Tandem Axle Cab & Chassis and Stock Tanks available!
2013 
HINO 195 Propane
Automatic Transmission, 
c/w 1200 USWG propane 
bobtail, Midcom, 
DOT & B620 Certified
-230192

2006 
STERLING L9500
Cat C11, Automatic, 
20/40 Axles, Air Ride, 
20,000l 4 Comp’t Alum Tank,
Dual Pump/Meter Equipment, 
Bottom Loading, Midcom, 
DOT & B620 Certified. -115194

RECENT DELIVERY

STOP IDLING - START SAVING

We Provide Quality On-Site Service - Quality Products
Bunk and Engine Heat - 12 volt Bunk AC - 110 volt Power Inverters

CALL 519.569.1351
Mobile Service 

- Over 15 Years Experience

�� IDLING A VEHICLE ��
� Wastes Fuel
� Wears out Engines
� Produces Harmful emissions
� May be against the law

GTA – Windsor – Barrie

Weekend Work by Appointment

�� Sales & Service��
� Bunk & Cargo Heat 
� Engine Heat
� 12v Air Conditioning
� 110v Power Inverters
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WE MOVE IRON

Canada’s Largest On-Line
Source for Heavy Trucks 

and Trailers! 

Check Out Our 
New Website!

Follow us

WE MOVE IRON

Canada’s Largest On-Line
Source for Heavy Trucks 

and Trailers! 

Check Out Our 
New Website!

• New & Rebuilt Radiators
• Air Charge Coolers
• NNew && RRebuilt RRadiators
• AAir CCharge CCoolers

• A/C Condensers
• Fuel Tanks
• AA/C CCondensers
• FFuel TTanks

1-888-603-1655
905-795-9009

1-888-603-1655
905-795-9009

• PICK-UP & DELIVERY • Shipping Across Ontario & Canada

(Most
Models)

TRUCK, BUS, INDUSTRIAL & CONSTRUCTION EQUIPMENT SERVICE

4 HOUR DRIVE-IN SERVICE4 HHOUR DDRIVE-IN SSERVICE
1775 Shawson Drive, Unit #1, 

Mississauga, ON L4W 1N8
407
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BRITANNIA RD.

www.kingradiator.cawww.kingradiator.ca

Check Out Our New and Improved Website!!

1248 McAdoo’s Lane, R.R. #1, Glenburnie
(Kingston), Ontario K0H 1S0

DIESEL TRUCK PARTS INC.

1999 MACK CL713 CRANE TRUCK
MACK ENG; E7-427, 18 SPD TRANS; 20 AND
46 AXLE(S), HEND. AIR RIDE SUSP; HIAB 145
CRANE, 18' REMOVEABLE DECK W/5TH
WHEEL UNDER. STK#229-14. -265125 

2006 FREIGHTLINER M2-80
STRAIGHT TRUCK W/VAN

CATERPILLAR ENG; C7, 250 HP, AUTO-
MATIC TRANS; 12 AND 40 AXLE(S), 
427, 098 KMS, STK#231-06 -444431

2014 INTERNATIONAL PROSTAR
INTERNATIONAL ENGINE; N13, 12 AND 40
AXLE(S), AUTOSHIFT 13 SPD., FOR PARTS,
STOCK #229-17 -191623

2001 MACK CL713 DUMP TRUCK
E7 460XT; 18 SPD. EATON; 20 FRONT/20
STEER/LIFT/46 MACK RUBBER BLOCK
REARS, 20'6" EXCAV. BOX W/B REPAINT-
ED BLACK, STK#229-07. -444437

CALL JAMES OR RON 1-800-267-0633
E-Mail: james@morgan-diesel.com

See Our Complete Inventory at 
www.morgan-diesel.com

$25,000

$50,000

Merry CChristmas Closing for the holidays at noon Dec. 21.
Re-opening 8 a.m. Jan. 2.

ON-SITE KINGPIN REMANUFACTURING
• Superior Equipment • Patented in U.S.A. & Canada
• Exceeds SAE and DOT specifications/regulations • Guaranteed Workmanship
• Only Company to test SAE J133 & J400 • Fully Insured

CWB CCERTIFIED CCOMPANY •• CCWB CCERTIFIED WWELDERS 
KINGPIN GAUGES

Top Quality aluminum Kingpin gauges. Won’t stretch.

Re-manufacturing a kingpin gives the fifth wheel the proper bearing 
surface, extending the life of the fifth wheel and decreasing the abuse 

to the bolster plate and kingpin.

MOBILE SERVICE
Visit oour WWebsite aat: www.kingpinspecialists.com

E-mail: rkingpin69@aol.com

Call uus TToll FFree @@ 1-888-221-7774 
For the Dealer Nearest You

TOLL FREE NUMBERS FOR YOUR NEAREST DEALER 
Quebec aand tthe MMaritimes 1-888-939-1011 
Ontario 1-888-221-7774
Western ((Alberta && SSaskatchewan) 1-877-912-1209 
British CColumbia 1-800-427-5865
In tthe UU.S. 1-888-221-7774

www.kingpinspecialists.com    rrkingpin69@aol.com

&

Selling some iron? You’ve got options!
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Over 200 Used Reefers In Our Yard . . . Ready To Roll!!

TORONTO 
2332 DREW RD., 
MISSISSAUGA, ONT. L5S 1B8
Call: Murphy Barton, Vince Cutrara, 
Rob Moorehouse, Todd Warren, 
John Gwynne, Zak Ray

905-678-1444
Fax (905) 678-1566

MONTREAL
1100 RUE COURVAL, 
LACHINE, QUEBEC H8T 3P5
Call: Mario Perrino, Michel Pouliot
Sean Ireland, Hugh Davis, 
Danick Bilodeau

514-633-5377
Fax (514) 633-6488

New aand UUsed SSales

Rentals

Long TTerm FFinance LLease

Full SService TTrailer && RReefer SShops
Providing MMaintenance AAnd PParts

ACTION
TRAILER SALES INC.

TANDEMS/TRIDEMS
• AIR RIDE

DROP DECKS
ALUMINUM

COMBO FLATS

2013 VANGUARD 53'x102"
TRIDEM REEFER

NEW UTILITY 
53'x102" 3000R

HIGH CUBE REEFERS, 
1071⁄2" I.H. FRONT, 1091⁄2" I.H.
REAR, 981⁄2" I.W. RECESSED  

“E” TRACK, H.D. DUCT FLOOR,
STAINLESS FRONT & REAR,

VENTS, LED LITES –  WEIGHT
12.155 LBS.  (STANDARD

MODEL)  H.D. INTRAAX AIR RIDE
SUSP. ALUM. WHEELS. -35153

UTILITY 53' x 102" x 13' 6"
DRY FREIGHT VANS

HENDRICKSON AIR RIDE SUSPEN-
SION, LOGISTIC SIDE POSTS –

ALUM. OR TRANSLUCENT ROOF
AVAILABLE, STAINLESS REAR

DOOR CASE, 12" CORRUGATED
STEEL SCUFF LINER,  24" STEEL

THRESHOLD PLATE. -102537
PRICED RIGHT!

(6) 2017 UTILITY 53' HEATED VANS
Hendrikson Air Ride Suspension; Thermo King 

HK450 Diesel Heaters, Aluminum Wheels, Michelin

Tires, Disc Brakes, Pintle Hook, Stainless Door 

Case & Bumper, Available In Montreal . -434955

2015 VANGUARD 53’ X 102” PLATE VAN
Side skirts, Automotive interior protection package,

air ride, Near new condition. -354178

(15) 2017 UTILITY 53' HEATED VANS
Hendrickson 6’ And 6’ Spread Air Ride Suspension;

Thermo King Hk450 Diesel Heaters, Aluminum Wheels,

Michelin Tires, Disc Brakes, Pintle Hooks, Stainless

Door Case & Bumper. Available In Montreal -434958

(15) WABASH 53' DROP-FRAME VANS
Local Delivery Type, 18” Drop, 125” Inside Height.

Available In Montreal. -434960

(50) 2011 WABASH AND GREAT DANE 
53’ REEFERS

Thermo King SB210 units, chute and bulkhead, 
duct floor, Hendrickson air ride suspension, 

445/50R 22.5 super singles, aluminum wheels, 
side skirts,Trailer Tails, corrugated side panels, 

stainless front panels, radius corners, rear doors,
and door case. -227777

2014 GREAT DANE 50’6” TRIDEM
ALUMINUM COMBO FLAT BED

Hendrickson 6’and 6’ spread air ride suspension, 

aluminum Wheels, 12 winches in sliding track, 

2 aluminum tool boxes, 12 sets of chain tie downs. -354180

(5) 2008 WABASH 53’ X 102” REEFERS
Carrier XTC units, stainless front panels, 

radius corners, rear doors and bumpers, front & rear
vents, exterior scuff rail, side skirt, aluminum wheels,

1 row recessed “E” track,  duct floor,  
GOOD OVERALL CONDITION. -123449 

(3) 2008 STOUGHTON 53' DROP-FRAME VANS
Stainless Radius Corners, Rear Doors, 

Door Case & Bumper, Exterior Rub Rail, 

Translucent Roof, 18” Drop, 126” Inside Height,

245/70R17.5 Tires. -434962

13,180 Lbs.
110" Door Opening

MONTREAL
...  TRADES  ARRIVING

SOON! 

(100) 2011/2012 UTILITY 53'x102" REEFERS

CARRIER 2100 UNITS, DUCT
FLOOR, HENDRICKSON 
AIR RIDE SUSPENSION, 

445/50 22.5 MICHELIN SUPER
SINGLES, TIRE INFLATION 

, STAINLESS REAR DOORS,
DOOR CASE AND REAR BUMPER,
REAR  DOOR VENT, SIDE SKIRTS,

SPARE TIRE CARRIER, WELL 
MAINTAINED FLEET UNITS.

(N.A.P.) -102536

CARRIER 2100 WITH 1960 HRS, 
HENDRICKSON SUSPENSION

WITH 6’ AND 6’ SPREADS, 
DISC BRAKES, HD FLAT 

ALUMINUM FLOOR, OVERHEAD
REAR DOOR WITH SS DOOR

CASE & BUMPER, 
2 ROWS OF RECESSED
“E” TRACK, EXTERIOR 

RUB RAIL. -151755
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Buy, Sell, Prosper
Thousands of trucks, thousands of trailers. Whether you’re buying or

selling, you need to use Truck and Trailer. You don’t have to take our

word for it, ask our customers why they keep coming back.

Canada’s #1 Source for Heavy Trucks and Trailers

truckandtrailer.ca

1-877-682-7469
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NEWSTECHNOLOGY

By James Menzies

I n-cab cameras: Lawyers 
love’em. Insurance compa-
nies love’em. Fleet managers 
love’em. But drivers remain 

very much divided on the technol-
ogy, which some see as a shield and 
others as a sword.

Still, more f leets are installing 
some form of video technology that 
can be used to train drivers and also 
to determine exactly what happened 
when a truck has been involved in 
a wreck. The insurance industry is 
encouraged by the trend.

“We don’t espouse that our cus-
tomers have to use it, but when we 
do an assessment of a particular ac-
count we want to provide coverage 
for, if they have taken the added step 
and installed (video) technology, 
we definitely take notice,” said An-
gelique Magi, vice-president of trans-
portation and strategic initiatives 
with The Guarantee. “Through our 
assessment process we look at what 
they have actually done as far as 
technology and added safety benefits 
within their fleets and their equip-
ment and that factors into our overall 
pricing. It isn’t a hard discount but it 
definitely plays into our overall cal-
culations of their premiums.”

Brian Del Gatto, a partner with US 
law firm Wilson Elser, who makes a 
living defending trucking compa-
nies, is equally enthusiastic about 
in-cab video.

“I think everybody should get 
dash cams,” he recently told an au-
dience of trucking company manag-
ers at Northbridge Insurance’s Full 
Circle Customer Appreciation Day. 
“We have gotten out of so many cas-
es because of dash cams. They are 
phenomenal devices.”

But what about when the truck 
driver was at fault? Even then, in-
surance companies and lawyers 
prefer to have access to video so 
they know the facts surrounding the 
incident.

“I think it’s good to get out ahead 
of any unfortunate catastrophic loss 
to be able to know right away what 
the situation is,” Magi said. “Then 
you can make the determination as 
to how you’re going to move forward 
with the claim. That’s to everyone’s 
benefit. Having the information and 
video up-front to know where you 
stand is the most important piece.”

But f leets looking to install in-cab 
video cameras can likely count on 
some minor uprisings among the 
driving force – even though video in 
most cases exonerates the profes-
sional driver. It’s widely accepted 
that about 75% of truck-car crashes 
are the fault of the motorist, not the 
truck driver.

Erb Transport is one company 
that’s in the process of installing 
cameras in all of its vehicles. It will 
install 800 in-cab cameras over a 
three-year period. For Tom Boehler, 
director of safety at Erb, it was about 
identifying risky driving behavior 
and intervening with training when 
necessary.

“We’re at that 1,000 driver mark 
and, how do you manage drivers 
and correct behaviors?” he won-
dered. “The insurance companies 
say we have to do a drive-along but 
if we do one once a year, drivers are 
on their best behavior for the day, 
so what did that really accomplish? 
We need to see them in their natu-
ral state.”

Erb is using the cameras for ed-
ucational purposes. It opted for 
the DriveCam system from Lytx. 
Boehler stresses he’s not watch-
ing drivers inside their cab and the 
DriveCam platform doesn’t even al-
low that. It runs on a continuous 

two-minute loop, deleting footage 
as it goes until an event triggers a 
report. When that happens, video of 
the event is captured and sent to a 
Lytx facility where it’s analyzed and 
then advanced to the f leet for fur-
ther action. Erb has a team of coach-
es who then review the video and 
discuss the event with the driver.

“We notify the driver and say 
there’s a coaching event we need to 
go over, bring them in, play the vid-
eo for them. A lot of times they see 
it again and say ‘Yeah, I should’ve 
been looking further ahead or I 
should’ve had my seatbelt on’,” 
Boehler explains.

Erb measures the effectiveness  
of its coaching by examining how 
often drivers have a re-occurrence 
of the behavior that triggered the  
report. 

It is averaging a rate of 70% inter-
ventions without a re-occurrence, 

with some coaches averaging 90-
100% effectiveness. Based on this, 
Boehler feels the investment in the 
cameras pays for itself within four 
months of any year.

The cameras have also exoner-
ated drivers from blame following 
an accident, including truck drivers 
from other companies. One camera-
equipped Erb truck was following 
another tractor-trailer near Trenton, 
Ont. when an SUV wandered into 
the truck’s lane and struck its trailer 
tires. The Erb driver manually ac-
tivated the camera and was able to 
show it to police who discovered the 
SUV driver’s account of the event 
was inaccurate. 

“A lot of our owner-operators run 
GoPros all the time,” Boehler said. 
“It has been very beneficial.”

But not all drivers are comfortable 
with cameras in their cab. Boehler 
admitted a couple drivers left the 
company, but not many. Erb uses 
cameras that are both forward- and 
driver-facing. It began the rollout 
with a 40-truck pilot project. Drivers 
involved in the pilot supported the 
broader rollout, but looking back, 
Boehler says the rollout could’ve 
been better implemented.

“Before going from the pilot to 
committing to it, we maybe should 
have put a program together and 
had an open information session 
to get those (pilot) drivers in those 
meetings to talk about it and get 
more feedback from the drivers,” 
Boehler admits. “Just getting more 
of the message out before commit-
ting to it.”

Gorski Bulk Transport is anoth-
er carrier that has been among the 
early adopters of in-cab video. Gor-
ski uses the PeopleNet platform, but 
unlike Erb, company president Ted 
Gorski Jr. opted for forward-facing 
cameras only.

“We chose to not add the inward-
facing cameras,” Gorski said. “We 
felt that was a privacy issue we 
didn’t want to address. We felt it was 
not a necessary step; it was more im-
portant that we see things through 

our drivers’ eyes.”
Gorski opted to install cameras 

in its trucks after one of its drivers 
brought forward video from an acci-
dent scene he had captured with his 
own dash cam. It showed the other 
vehicle was at fault even though the 
motorist pinned the blame on the 
truck driver. 

“We brought this to our driver 
safety meeting and asked if they’d 
support something like this and the 
support (for video) was overwhelm-
ing,” Gorski recalled. 

“All too often in a situation where 
a big truck and small car are in-
volved it’s the small car that has the 
most sympathy and in many cases 
the truck driver has done everything 
right and has no support,” Gorski 
added. “The video log allows you to 
prove it.”

The cameras also allow Gorski to 
find out about and celebrate its driv-
ers’ accomplishments. For example, 
one driver recorded a close call in 
which his head’s up driving prevent-
ed a crash and the video was shown 
at a safety meeting in which best 
practices were shared.

“It’s not used as a punitive tool,” 
Gorski stressed. “It’s used for coach-
ing, to support our drivers and to 
understand what is happening.”

Both Erb and Gorski have en-
countered instances in which Cus-
toms officers have been sensitive 
about cameras rolling at border 
crossings. Both companies pro-
vide lens covers so the cameras can 

be covered up at the border. While 
Boehler feels Erb gets a payback four 
months into the year, Gorski said it’s 
difficult to measure a return on in-
vestment, but that it isn’t necessar-
ily about the money.

“The ROI, it’s not like improving 
fuel economy, reducing tire wear 
or preserving a non-renewable re-
source,” he explained. “To me the 
ROI is very different. It’s about pro-
moting safety, about reducing driver 
turnover, it’s about supporting driv-
ers to be the professionals they are in 
the workplace and giving them the 
tools they need to be successful.”

Did he just say, reducing driver 
turnover?

“Having the DVRs in the cab is 
something that just raises that level 
of professionalism one step further 
and says very clearly to our drivers 
that we are 100% behind them in 
the workplace,” Gorski added. “And 
if I see an incident where a driv-
er has demonstrated safety in the 
workplace by preventing an acci-
dent or if there is an incident where 
the video exonerates the driver, 
that to me is payback right there. I 
don’t know how you can put a price 
tag on that.”

Smile!
More fleets 
adding in-cab 
cameras, but 
doing so with 
drivers’ best
interests in 
mind

Most cameras record over footage in a continuous loop until an event  

occurs, which requires analysis.

Drivers are often exonerated of 

blame when video footage is ex-

amined, proponents say.

Having the DVR in the cab is 
something that just raises that level of 
professionalism one step further.”
Ted Gorski Jr., Gorski Bulk Transport
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When the truck 
driver is at fault 
in a collision, 
insurance 
companies can 
manage the claim 
with accurate 
information 
in hand.



48 AUTONOMOUS VEHICLES

By Derek Clouthier

LAS VEGAS, NEVADA

American Trucking Associations 
(ATA) president Chris Spear said be-
fore the idea of automated vehicles is 
dismissed or embraced, there has to 
be a dialogue and, most importantly, 
the trucking industry must have a seat 
at the table.

“You have to have communica-
tion and work with your regulatory 
agencies to really understand what 
the framework is going to look like,” 
said Spear. “This technology is here, 
it’s going to grow rapidly and it’s go-
ing to take shape. Doing it jointly with 
our partners in the passenger vehicle 
world is ideal. I would rather do that 
and generate something that has a 
measurable return on investment for 
our members than to receive a regula-
tory framework that we had no hand 

in designing.”
Speaking to a group of reporters fol-

lowing the keynote address during 
a luncheon at the ATA Management 

Conference & Exhibition Oct. 2, which 
addressed the push toward driverless 
vehicles, Spear said collaborating and 
sharing information with other indus-

tries should be done in a way that it 
does not stymie innovation.

“As an industry, we need to embrace 
technologies that have good, defined 
ROIs (return on investments),” Spear 
said, “and I think there are several with-
in that package of autonomous vehicle 
technology that could be beneficial.”

Highlighting the diversity of tech-
nology companies taking part in the 
Las Vegas conference, Spear said al-
though trucking was a different ani-
mal than the auto sector, there re-
mains a great deal of overlap between 
the two.

“It has a lot different framework that 
I think the technology companies are 
interested in tapping into and helping 
to find what the return on investment 
for that technology is going to be,” 
Spear said, with regards to the use of 
autonomous technologies on trucks.

John Bozzella, president and CEO 
of Global Automakers, presented the 
speech on autonomous vehicles, say-
ing much of the uncertainty around 
the technology is due to a lack of  
public policy and that the next step in 
the process needs to be “political  
engineering.”

“Uncertainty about a range of pub-
lic policy issues of connected and au-
tomated vehicles threatens to slow 
or even kill the technology,” Bozzella 
said.

Bozzella urged fleet executives in 
attendance to get the word out about 
autonomous vehicles in an effort to 
shed the skepticism that surrounds it.

“We’re on the verge of deploy-
ing technologies and employing ap-
plications that could fundamental-
ly change how we move people and 
goods,” Bozzella said, adding that the 
city of Pittsburgh was embracing driv-
erless vehicles while Chicago was do-
ing the opposite, and considering ban-
ning the practice.

Bozzella added with autonomous 
vehicles, like any new type of technol-
ogy, the focus is often placed on the 
worst possible outcomes, saying that 
can be a bad thing if it has a negative 
impact on public policy. He cited an 
incident with a Tesla vehicle in Flori-
da, which was operating on autopilot 

Trucking wants role in developing autonomous vehicle regulations

New ATA president Chris Spear said the trucking industry needs to be at 

the table when it comes to developing autonomous vehicle regulations.

SUBSCRIBE
NOW!READING SOMEONE

ELSE’S COPY?
Have your own!

MOVING?
REQUALIFY?

Call (416) 442 5600 ext. 3553

Company ______________________________________________________________________________________________

Name ______________________________________________

Address  _______________________________________________________________________________________________   

City ________________________________________  Province ________________________  Postal Code  ____________

Phone: (       ) ____________  Ext. ______   Fax: (       ) ____________  Email _____________________________________

Title ______________________________________________

CHANGE OF ADDRESS ONLY
Serial # from code line on mailing label

1     1    4

Canada USA Foreign Charge Card Cheque Enclosed

Visa     Mastercard     Amex

No: _____________________________________________

Expiry Date: ______________________________________

Signature:_______________________  Date: ____________

1 Year $43.95 $109.95 $109.95
 (+ applicable taxes)

2 Years $66.95
 (+ applicable taxes)

Single Copy $8.00 $10.00 $10.00
 Quebec Residents Add 7.5% QST; AB, MB, PE, SK, QC & 
 Territories Add 5% GST; BC, NF, NB & ON Add 13% HST; NS 15%.

DO YOU WISH

TO RECEIVE 

OR CONTINUE 

TO RECEIVE

TRUCK NEWS

YES      NO

Signature

Date

PLEASE ANSWER THE FOLLOWING QUESTIONS

1)   How many vehicles are based at or controlled from this location? Please indicate quantities by type: 
___ No. of Straight Trucks     ___ No. of Trailers     ___ No. of Buses     ___ No. of Truck-Tractors     ___ No. of Off-Road Vehicles

2)  Does this location operate, control or administer one or more vehicles in any of the following Gross Vehicle Weight (GVW) categories?  Please check YES or NO:
 14,969 kg. & over (33,001 lbs. & over)    YES    NO  

 11,794-14,968 kg. (26,001-33,000 lbs.)   YES    NO  

3) This location operates, controls or administers:
 Diesel powered vehicles   YES    NO     Refrigerated vehicles   YES    NO     Pickups or Utility Vans   YES    NO     Propane powered vehicles   YES    NO

4) Do you operate maintenance facilities at this location?     YES    NO       IF YES, do you employ mechanics?........    YES    NO

5) Indicate your PRIMARY type of business by checking ONLY ONE of the following:
 a)  For Hire/Contract Trucking (hauling for others)

 b)  Lease/Rental

 c)  Food Production / Distribution / Beverages

 d)  Farming

6) Are you involved in the purchase of equipment or replacement parts?  YES    NO

7) Are you responsible either directly or indirectly for equipment maintenance?  YES    NO

 e)  Government (Fed., Prov., Local)

 f)  Public Utility (electric, gas, telephone)

 g)  Construction / Mining / Sand & Gravel

 h)  Petroleum / Dry Bulk / Chemicals / Tank

 i)  Manufacturing / Processing

 j i)  Retail

 jii)  Wholesale

 k)  Logging / Lumber

 b)  Bus Transportation

 m)  Other (Please specify) 

Under 4,536 kg. (10,000 lbs.)   YES    NO8,846-11,793 kg. (19,501-26,000 lbs.)   YES    NO

4,536-8,845 kg. (10,000-19,500 lbs.)    YES    NO

Send payment to: Truck News, 80 Valleybrook Drive, Toronto, Ontario M3B 2S9 Today

TRUCK NEWS
 Canada’s National Trucking Newspaper and Equipment Buyer’s Guide

CA$H FOR INVOICE$
Same Day Funding • Immediate load approval for 
Load Link users • Same Day Funding • Flexible

Funding Options • 24/7/365 Service

1-877-653-9426
www.liquidcapitalmidwest.com

riacobelli@liquidcapitalcorp.com

Bad Debt Collection Service
Equipment Financing Solutions

Brokers • Ask How Our  
Quick Pay Program

Can Help Your Business!

classifieds CLASSIFIEDS classifieds classifieds clas-
sifieds classifieds CLASSIFIEDS classifieds classifieds 
classifieds CLASSIFIEDS classifieds CLASSIFIEDS classi-
fieds CLASSIFIEDS classifieds classifieds classifieds 
classifieds CLASSIFIEDS classifieds classifieds cla

classifieds CLASSIFIEDS classifieds classifieeds dsdddddddddd clas
sifieds classifieds CLASSIFIEDS S claccccccccccccc ssifieds cccccccccccclaslaslalaslaslaslaslalaslaslalaslaslaslassifisifififififififififififified
classisisisisisiisiisisisss fiedfiedfiedfiedfiedfiedfiedfiedfiedfiedfiedfiedfiedfiedfieds CCCCCCCCCCCCCCCLASLL SIFIEDS ccccccccclasl sifisifisifisifisifisifisifisifisififisifisifisifisifisifiedsedsedsedsedsededsedsedsedsedsedsedsedseds CLCLCLCLCLCLCLCLCLCLLCLCLCLCLASASASASASASASSSSSSSSASSIFSIFSIFSIFSIFSIFSIFSIFSIFSIFSIFSIFSIFSIFSIFIEDIEDIEDIEDIEDIEDIEDIEDIEDIEDIEDIEDEDEDEDS cS cS cS cS cS cS cS S cS cS cS cS cS cS claslaslaslaslaslaslaslaslasaslaslaslaslaslassSSSSSSSSSSSSS
fiedsedsedsedsedsedsedsdsedsedsedsedsedsedseds CLCLCLCLCLCLCLCLCLCLLCLCLCLLASSASSASSASSASSASSASSASSASSASSASSASSASSASSASSIFIIFIFIFIFIFIFIFIFIFIFIFFIF EDSEDSEDSEDSEDSEDEDSEDEDSEDSEDSEDSDSEDSDS ccccclclccccccccc assasssssssssssssssssssssssssssifieifiefiefiefiefiefiefiefieefieefiefiefieds ds ds ds ds ds dsdsds ds dsdsds ds ds claclaclaclaclaclaclaclaclaclaclaclaclaclaclassssissississississississississssissississ fiedfiedfiedfiedfiedfiedfiedfiedfiedfiedfiedfiedfiedfiedfieds cs cs cs cs cccs cs cs cs cs s cs cs claslasasasasasasasasasasasasasassifisifisifisifisifisifisifisifisifisifisifisifisifisifisifiedededededededededededededede
claclalalalalalaclalalalalaclalalassissisisisisisisisisssisisisifiedfiedfiedfiedfiedfiedfiedfiedfiedfiedfiefiedfiedfiedfieds Cs Cs Cs Cs Cs Cs Cs Cs Cs Cs Cs Css Cs CLASLASLASLASLASLASLASLASLASLASLASLASLASLASLASSIFSIFSIFSIFSIFSIFSIFSIFSIFSIFSIFSIFSIFSIFSIFIEDIEDIEDIEDIEDIEDIEDIEDEDIEDIEDIEDIEDIEDIEDS cS cS cS cS cS cS cS cS cS cS cS cS cS cS claslaslaslaslaslaslaslaslaslaslaslaslaslaslassifisifisifisifisifisifisifisifisifisifisifisifisifisifisifiedsedsedsedsedsedsedsedsedsedsedsedsedsedseds cccclcclclclclcclcccc assa ifieds cClassifieds

Contact Doug: 

doug@newcom.ca

Ad runs one month. 

$140.00
w/Picture

Also On-Line at: 

www.trucknews.com



49December 2016TRUCK 
NEWS

when it crashed into a tractor-trailer 
killing its occupant, as an example.

“Automated vehicle technology, 
supported by vehicle connectivity will 
save us all a lot of time, a lot of mon-
ey and a lot of heartbreak,” said Boz-
zella. “Because after all we’ve done to 
make our cars and trucks safer than 
ever, last year, over 35,000 Americans 
lost their lives on our roads and high-
ways.”

Bozzella cited research indicating 
that 94% of collisions on US roadways 
are caused by driver error. He also 
said in collisions involving cars and 
trucks, actions by the passenger vehi-
cle is more often than not the “critical 
reason for the crash.”

With several truck companies, like 
Bozzella’s former employer Daimler, 
working on automated technologies, 
the challenge that lies ahead will be 
redefining the role of the driver, par-
ticularly when it comes to liability, pri-

vacy and data collection.
Bozzella is a strong believer in ve-

hicle-to-vehicle communication, say-
ing it would dramatically improve au-
tomotive safety, and said many new 
technologies are about to hit our road-
ways soon.

Despite questions about whether 
driverless vehicles will help the elder-
ly and disabled and be the answer to 
distracted, drowsy and drunk driving, 
or if they will take away jobs and be 
hurtful to people due to bad program-
ing or by way of a cyber-attack, Spear 
said the ATA would be organizing and 
resourcing its capabilities to make 
sure it has answers for its members on 
where automated technology is head-
ed, good and bad.

“Step one is taking that seat at the 
table,” stressed Spear, “then we will be 
able to determine what’s good and bad 
and where we need to be as an indus-
try going forward.” 

ANNOUNCEMENTS

Stephen Laskowski is set to succeed 
David Bradley, who is retiring at the 
end of 2017, as president and CEO of 
the Canadian Trucking Alliance be-
ginning on Jan. 1, 2018, the CTA an-
nounced at its annual fall meeting.

Laskowski, who is currently CTA’s 
senior vice-president, has more than 
22 years of experience representing 
the industry and is well respected in 
policy circles.

“It’s a great honor to represent this 
industry and do it on a national ba-
sis,” Laskowski told a meeting room 
full of CTA board members. “I love 
this industry. The CTA staff and I are 
very privileged to represent you. Mov-
ing forward, the staff and I are eager to 
work together as an alliance, with the 
provincial associations, and with each 
provincial board to represent carriers 
from coast to coast.”

•
Wabash National has named Gor-
don Groshong senior product man-
ager, aluminum, for its tank trailer 
business. It’s a newly created position 
within the company that produces 
Walker, Brenner, Beall and Bulk brand 
tank trailers.

He will be responsible for support-
ing the sales and product development 
of all aluminum products for Wabash 
National’s Tank Trailer business, the 
company announced. The company 

says Groshong is uniquely suited for 
this role, having spent 33 years in the 
tank trailer industry in sales, engi-
neering and, most recently, as direc-
tor of operations at Wabash National’s 
Portland operations, where the com-
pany manufactures Beall tank trailers.

•
Vipar Heavy-Duty has named Chris 
Baer its new president.

Baer has been with the company 
since 2002 and has served as executive 
vice-president since 2014.

“Chris is well respected by Vipar 
Heavy-Duty stockholders and sup-
pliers and by his colleagues in the 
heavy-duty industry,” said chairman 
Bill Nolan. “He is a proven leader with 
excellent market knowledge who will 
help us continue on a strong upward 
path as an organization.”

•
Bridgestone Americas announced that 
Joseph Saoud has been named the 
new president, truck and bus radial 
(TBR) for Bridgestone Americas Tire 
Operations (BATO).

In his new role, Saoud will be re-
sponsible for leading the sales activi-
ties for the US and Canadian commer-
cial truck and bus tire business, which 
includes Bandag retreads. He will 
drive the business’ long-term growth 
strategy and ensure continued value 
for customers, dealers and fleets. 

Laskowski lands CTA’s top job; Wabash National  

appoints aluminum specialist; and Vipar and 

Bridgestone name new presidents.
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By Edo van Belkom 

THE STORY SO FAR  

Bud asks Mark to start taking loads for a 
new company. At first Mark isn’t interested, 
but Bud convinces him it would be good for 
Bud’s other drivers, many of whom are look-
ing for regular, steady loads…

•
Mark followed the customs officer into the 
office. He’d been through the Fort Erie bor-
der crossing enough times that a couple of 
the officers recognized him when he  
entered.

“Oh, oh,” one of them said. “Here comes 
trouble.”

Mark smiled at the remark, but won-
dered if that was really how he was known 
at the border.

“So what’s the problem?” he asked when 
he was settled into a seat.

“Well,” the officer began. “Our system is 
telling us that there is no entry on file for 
your load.”

“Which means…”
“The broker never created a file for this 

load.”
“And?” Mark pressed.
“Basically, your load doesn’t exist in our 

system.”
Mark was a bit surprised, but not exactly 

shocked at this turn of events. After all, this 
was the first load the new brokerage was 
sending across the border – first load for the 
shipper, too – so there was bound to be a 
mistake or two. But having no entry on file 
went beyond being a simple mistake. This 
was total incompetence. “Do you mind if I 
look over the paperwork?” Mark asked.

The officer slid the paperwork across the desk and 
spun it around so Mark could read it. Mark looked it 
over closely, first looking for any obvious mistakes, then 
studying it to see if there was a detail that might have 
been overlooked. In the end, it all looked good to his 
eyes. “I don’t see anything wrong with this.”

“You shouldn’t,” said the officer. “All this paperwork 
is good, but it’s for another load on some other truck.”

Mark felt the words in his stomach like a punch from 
a champ. “Different load,” was all he said.

“That’s my best guess.”
“I see.”
“Even so,” the officer continued. “The file for the load 

on your truck did have an entry on file at some point, 
but it has since been canceled by the broker.” 

“Why would they do that?”
A shrug. “I don’t know. That’s something you’re going 

to have to ask them.”
Mark looked at the man in the eye for a long time, 

then finally said, “I’m not getting across the border, 
am I?”

The officer smiled. “Not today you’re not.”
“So, what’s going to happen to my load?”
“Your trailer has been bonded back to Canada.”
“Which means?”
“You’ve got to turn around and head back to where 

you came from.”
Mark let out a long breath through clenched teeth. 

He’d had plenty of problems at the border before, but 
this was unacceptable. Not only was the load late, he’d 
also been held up in traffic only to be turned around at 
the border. There was no way he could salvage this load 
and he likely wouldn’t be compensated for the kilome-
ters he’d already driven.

That’s what you get for doing a guy a favor, Mark 
thought as he took the long walk back to Mother Load. 
Inside the cab, after a few deep breaths to calm his 
nerves, Mark took out his phone and made a call to Bud. 
But his anger slowly transformed into confusion as he 
realized the phone in his hand had been off for who 
knew how long? He turned it on, watched it start up and 
then quickly turn off again because it was out of power. 

“Damn!” Mark said, plugging the phone into its char-
ger. “I wonder if anyone’s been trying to call me.”

But before the words were even out of his mouth, his 
phone came alive with a string of texts – one after an-
other – followed by a message informing him that he’d 
missed 12 calls, several from Bud and the rest from 
numbers he didn’t recognize. An empty feeling washed 
over Mark as if all the anger and fury inside him had 
been sucked from his body in a great big whoosh. Mark 
dialed Bud.

 Bud didn’t even bother saying, “Hello.” Instead he 
said, “Well, look who’s figured out how to work their 
phone.”

“Have you been trying to call me?”
“Me and a whole lot of other people. Where the heck 

have you been?”

“I’ve been at the border where they’ve 
told me the  
entry for my load has been canceled.”

“You don’t say.”
“Yeah,” Mark said in a huff. “I expected 

there to be a problem because it’s a new 
company and all, but there wasn’t even 
an entry on file. Why in the world would 
they do that?”

“Well,” Bud said. “The reason they 
canceled the entry, and the reason every-
one’s been trying to call you for the past 
couple of hours is because you took the 
wrong trailer!”

“Oh,” was all Mark could say, his face 
feeling hot and no doubt turning red as 
a pepper. “I’ve never made that mistake 
before.”

“No?”
“Well, not in the last couple of years 

anyway.”
“Right,” Bud said with a sigh. “Just get 

back here as quick as you can and I’ll try 
and convince them that you really are 
the best driver I have.”

“I’m on my way.”  
•

By the time Mark got back to the yard, 
there were several people waiting for him 
including the shipper, and another man 
who was from the brokerage company.

“Sorry, man,” the shipper said. “I tried 
calling you – a lot – but there was no  
answer.”

“You don’t have to apologize,” Mark 
said. “I’m the one who made the mistake. 
This one’s all on me.”

“I guess I should have been more care-
ful about pointing out the trailer, making 

sure you got the right one.”
“You and me both,” Mark said.
This time, the shipper walked Mark over to the trail-

er he’d be taking and when he did, Mark realized how 
he’d been mistaken. The right trailer was identical to 
the wrong one with only a single digit (an eight instead 
of a three) and a single letter (an E instead of an F) dif-
ference in their identification codes.

“It was an honest mistake,” the shipper said.
“Thanks,” Mark said. “But I pride myself on not mak-

ing these kinds of mistakes.”
The broker stepped in then and handed Mark a new 

set of papers. “Let’s hope this one gets across without a 
hitch.”

“You’re not sure?” Mark asked.
“I’m sure I’ve done everything right. Who knows 

what happens between here and the border.”
Mark didn’t like the sound of that, even though he 

knew it to be true. He shook hands with the two men, 
hooked up the right trailer – triple checking that the 
numbers all matched up – then settled in for the night. 
He’d wasted so much time waiting for the load, be-
ing stuck in traffic, then getting turned around at the 
border that he was out of hours for today. After a good 
night’s sleep, he’d be ready to take another run at the 
border. 

Mark Dalton returns next month in Part 3 of  
Truckers without borders. Ill
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By James Menzies

ST. LOUIS, MISSOURI

SAF-Holland is looking to put an end 
to the costly problem of dropped trail-
ers. The company introduced recent-
ly for its Holland FW35-series fifth 
wheels a new ELI-te Fifth Wheel Cou-
pling Assistant. ELI stands for elec-
tronic lock indicator, and is a much 
improved version of the system of-
fered today, which officials acknowl-
edged was an idea ahead of its time 
that didn’t enjoy widespread adoption. 
The previous ELI system featured an 
in-dash light that indicated whether or 
not the trailer was properly coupled. 

The new system, ELI-te helps driver 
inspections of the fifth wheel by shin-
ing four bright LED lights directly on 
the kingpin and lock jaws of the as-
sembly so drivers no longer require 
a flashlight to ensure the trailer has 
been securely coupled. If the king-
pin is not properly locked into place, a 
blinking red light on both sides of the 
fifth wheel will alert drivers. 

“We were looking at, how can we 
as Holland engineering assist drivers 
with inspections to ensure the FW35 
is coupled properly?” said SAF-Hol-
land’s Bryan Redeker. “The amount of 
light under a fifth wheel is inconsis-

tent. If you can’t really see the locks 
you’re not going to be confident it’s 
coupled properly. Even if you’re using 
a f lashlight, it can still be difficult to 
see in there and one dropped trailer 
is too many.”

Of course, adding electronics to a 
component that’s as abused and grimy 
as your typical fifth wheel wasn’t easy. 
Redeker said the company went to 
great lengths to ensure the system will 
stand up to the rigors of everyday use. 

“The circuitry and components are 
not impacted by grease,” he said. 

The system derives its 12-volt pow-
er from the tractor via a single cable 
housed in a one-piece wiring harness. 

“It’s the only connection required,” 
said Redeker. “You don’t have to run 
the system into the dash. It’s a one-
connection hookup.”

Kingpin and lock sensors detect 
that the fifth wheel jaws have locked 
around the kingpin and then send a 
signal to the ECM, which is housed 
inside a durable steel enclosure and 
mounted directly to the outside of the 
fifth wheel. 

The driver is still required to inspect 
the connection to ensure the trailer is 
properly coupled, but it’s now much 
easier thanks to the four high-intensi-
ty LED lights that shine directly onto 
the kingpin and locking mechanism. 

Redeker said the LEDs are four 
times brighter than a typical f lash-
light.

The two high-intensity red LED 
warning lights are easily seen from a 
distance if the trailer is not coupled 
securely. 

“It alerts the driver of an issue be-
fore it becomes a costly problem,” Re-
deker said. The lights are shatterproof 
so they can withstand impact with 
hooks or debris.

“The lights make it easy for drivers 
to positively confirm that they have 
coupled correctly, and warn them if 

they have not. It’s a new generation of 
safety,” said Mark Molitor, vice-presi-
dent of engineering, Americas. 

“It’s an engineered, all-in-one sys-
tem that will be spec’d by on-highway 
fleets that are looking to empower 
drivers to accomplish correct coupling 
consistently.”

Redeker said SAF-Holland has pi-
loted the coupling assistant with fleets 
and began production earlier this 
month. It is also available for dolly ap-
plications. A retrofit kit is also in the 
works. The system is backed by a two-
year warranty. 

New coupling assistant aims to eliminate dropped trailers

Four bright LED lights shine on the locking mechanism so drivers can 

more easily see that the connection is secure.

ST. LOUIS, MISSOURI

By 2021, trailers will carry an extra 400-
500 lbs of accessorial equipment in the 
name of fuel economy, as regulators turn 
their attention to trailers in an effort to 
reduce greenhouse gas emissions from 
heavy vehicle combinations.

Consider that side skirts weigh about 
250 lbs and trailer tails about 125 lbs, and 
that it’s possible both will be required to 
meet the new EPA/NHTSA greenhouse 
gas regulations to be implemented be-
ginning in 2018. To that end, SAF-Hol-
land is looking for ways to take weight 
out of its trailer systems, so that fleets 
don’t have to sacrifice payload as they 
add more fuel-saving equipment. The 
company realizes it has an important 
role to play in ongoing efforts to improve 
trailer efficiency, since 20% of the weight 
of a trailer – excluding tires and wheels – 
comes from the running gear it supplies.

Sprouting from this effort is a new 
CBX40 AeroBeam sliding tandem air sus-
pension system, which will replace the 
current CBX40 offering. 

“Fleet managers need to find a way to 
incorporate this new technology and still 
maintain their payload targets and main-
tain their fleet efficiencies,” said Roger 
Jansen, product manager, trailer suspen-
sions group with SAF-Holland.

The first version of the CBX40 Aero-
Beam is designed for 53-ft. van trailers 
and it will serve as the foundation of an 
evolving platform. The base weight of the 
new suspension is 1,267 lbs, making it the 
lightest air ride suspension in the market, 
according to SAF-Holland officials. It’s  
85 lbs lighter than the current CBX40 and 
27 lbs lighter than its nearest competitor, 
Jansen said.

“We’re finally now to the point where 
we’re very proud to offer an air ride solu-
tion that’s equal in weight to a spring ride 

solution,” he added.
It’s also stronger than its predeces-

sor. Greater stiffness has been designed 
into the axle section, and the axles them-
selves are 5.75 inches by nine millimetres 
thick, about 12% thicker than competi-
tive models, Jansen said. This helps min-
imize axle deflection and extends inside 
tire life, the company says. Sixteen strate-
gically placed frame reinforcements add 
strength and improve resistance to dam-
age caused by potholes, curb strikes and 
slider repositioning. 

To protect against corrosion, SAF-Hol-
land offers its own Black Armour coating, 
which it says provides the same protec-
tion as hot dip galvanizing but at a frac-
tion of the weight. 

The new suspension also features a 
SwingAlign system that simplifies axle 
alignments and allows them to be con-
ducted by a single person using only one 
tool in just minutes.

The new CBX40 AeroBeam will come 
with a long list of options, including disc 
or drum brakes and an auto-lift axle that 
automatically lifts or deploys based on 

the weight of the load. Jansen said fuel 
savings of about 1% are achieved when 
the axle is lifted.

“It also saves on tire wear on that lead 
axle,” he added.

SAF-Holland’s confidence in the new 
suspension is reflected in a new 10-year 
warranty on the structural beam and 
axle and seven years of protection on 
other serviceable parts. 

“It really allows fleets to have con-
fidence, not only that we are reducing 
weight, but giving peace of mind long-
term that they’re going to have the reli-
ability they need to keep their trailers up 
and running and generating revenue,” 
said Jansen.

“The CBX40 AeroBeam is evolution-
ary for weight reduction,” added Jeff 
Talaga, vice-president of sales and stra-
tegic development, Americas. “We are 
excited to offer the AeroBeam, the next 
generation of lightweight air suspen-
sion systems as part of our promise to 
contribute to our customers’ success, 
providing solutions that maximize fleet 
efficiency and safety.” 

SAF-Holland unveils lighter-weight CBX40 trailer suspension
Company aims to return payload as new GHG 
requirements add weight to trailers
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MONTREAL, QUEBEC

TransForce announced Oct. 27 that 
it has acquired the North American 
truckload operations of XPO Logistics.

XPO Logistics is a top 20 carrier head-
quartered in Joplin, Mo. The business 
provides an integrated offering of point-
to-point dry van TL transportation ser-
vices across the US, and is one of the 
largest service providers of cross-border 
trucking into Mexico.

Thanks to the acquisition, Trans-
Force has added approximately 3,000 
tractors and 7,500 trailers to its name.

“We are very pleased with this acqui-
sition,” said Alain Bedard, chairman, 
president and chief executive officer 
of TransForce. “With this transaction 
we take big steps forward towards ma-
jor strategic objectives that we’ve been 
talking about for some time now, like 

increasing our US revenue and gain-
ing critical mass in the US truckload 
(market). As a result of this transaction, 
nearly 50% of TransForce’s total rev-
enue will now originate in the US and 
nearly 50% of our revenue will gener-
ate from our truckload segment…As 
we have discussed over the years, we 
believe that achieving these two goals 
could open the door to other corporate 
capital market transactions.”

The deal was worth US$558 million.
“This acquisition significantly 

strengthens TransForce’s presence in 
the North American truckload land-
scape with prominent market posi-
tions in domestic US and cross-bor-
der Mexico freight,” added Bedard. 
“The acquisition complements our 
existing capabilities and gives us ac-
cess to a diversified and blue chip 
customer base.” 

TransForce buys XPO Logistics`  

truckload operations, adds 3,000 trucks

December 2016TRUCK 
NEWS 53FLEET NEWS

53

Fastfrate invests $20M into operations
WOODBRIDGE, ONTARIO

Consolidated Fastfrate is investing nearly $20 million to purchase a new $10 million facility 

in Edmonton, a $1.5 million expansion in Winnipeg and $5.5 million to add 238 intermodal 

chassis to its container transport operations.

“These are exciting times for our company,” said Fastfrate CEO Ron Tepper. “We believe 

in our future and continue to invest in our Canada-wide network of asset-based LTL road 

and rail services. But more than that, we are putting our considerable knowledge and ex-

perience into creating ‘thinking solutions’ geared to our customers’ more sophisticated 

transportation and distribution requirements.”

Fastfrate will also soon be announcing its expansion south of the border.

“No privately held transportation provider has our particular combination of facilities, 

resources and talent,” Tepper said. “We are truly a multi-faceted transportation and distri-

bution network, coast to coast in Canada.” 

LANORAIE, QUEBEC

Express Mondor has announced it will 
construct a compressed natural gas 
(CNG) filling station for its fleet of 50 
new CNG-fueled trucks. The company 
is working with US Venture GAIN Clean 
Fuel Canada and Gaz Metro to construct 

the site, which will be open to the public. 
Construction has already begun 

and will finish by the end of this year, 
the company announced. It will be lo-
cated along Hwy. 40, on the north side 
of Lanoraie’s industrial park.

Express Mondor also announced it 
is updating the look of its fleet. 

Express Mondor buying 50 CNG trucks
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 ou’d never guess that 
the man behind one of 
Canada’s most success-
ful ocean container 
hauling fleets worked 
at McDonald’s before 

joining the industry.
But that’s the case with Carmel Trans-

port’s president, Robert Volfson. 
Volfson immigrated to Canada in 

1987. He lived in Russia, and then Israel 
before moving to Canada, following his 
future wife. He was just 24 years old. 

Eventually he and his wife settled in 
Winnipeg for just short of three years, 
where he worked a number of odd jobs 
while taking English as a second lan-
guage courses. He moved up the ranks 
and became a manager for McDonald’s 
and he and his wife had a child before 
they decided to move to Toronto in 1990. 

Volfson had another management job 
at the fast food chain waiting for him in 
Toronto and so they moved. 

“One of my best friends drove a truck 
and he still drives today,” Volfson re-
called. “And one day I asked him how 
much can you make driving a truck? 
And he showed me a pay stub and it 
was double the amount working wear-
ing a suit and tie for McDonald’s. That 
was 1992. And right then I decided to get 
my licence. I went to driving school and 
bought a used truck.”

He started working for a nearby dray-
age company for a year-and-a-half and 
was the only driver at the time. 

“Customers would tell me all the 
time, ‘You’re so good, you’re so reli-
able. Why don’t you try doing it on your 
own?’” Volfson said. 

So he did. 
“And at that time I had a telephone, a 

fax machine, a truck and that’s it. That’s 
how Carmel started. It was truly a one-
truck operation when it started back in 
1993,” he said. 

Volfson eventually moved his opera-
tion from the house and into an office 
once he started hiring more staff and 
drivers. Today, Carmel Transport em-

THE LAST WORD

Y

Making
great 
service
standard

ploys more than 200 drivers and own-
er-operators, owns 200 pieces of equip-
ment and has three locations across 
Canada. It exclusively moves ocean con-
tainers nationwide. 

And many of the principles Volfson 
learned managing McDonald’s, he’s tak-
en with him into trucking. 

For example, just as you can order a 
Big Mac in Beijing and have it taste just 
like the ones you’re used to ordering 
and eating in Toronto, you can expect 
that same, consistent service quality 
across each and every driver of Carmel 
Transport. 

“We make sure that we deliver the 

same service across all locations,” Volf-
son said. “We rely on having a service 
standard. And that’s where the drivers 
come in…the drivers drive the business. 
They are the ones delivering the load 
to the customers. So before we hire the 
driver there is a very stringent process. 
We need each driver to understand what 
it means to be working for Carmel.”

Volfson said that so far, the company 
has a low driver turnover.

 When asked why he thinks this is 
the case and what he believes he is do-
ing right, Volfson answered: “It starts 
from the top. You have to hire the right 

people. You have to treat them well…
the way you want to be treated. By own-
ing this business I’ve learned how to be 
a good person myself. And it helps that 
I have my son working here as well. It 
shows that we are here and that we want 
to leave a legacy.”

The company also pays its drivers 
well, and provides an above average 
benefits plan, Volfson said. 

“We reward our drivers financially, as 
well,” he said.  “Because we recognize 
that without them, we wouldn’t have 
success. It starts from the top.”

Volfson’s son Corey, the company’s 
operations manager, says the company 

has more going for it than just its supe-
rior drivers. 

He says that Carmel has helped it-
self stand out from the competition 
by being distinctly proactive – some-
thing he believes is Carmel’s biggest 
strength. 

“It’s very tough to differentiate your-
self in trucking,” he said. “Everyone is 
doing the same thing. Everyone is tak-
ing a container and delivering it to the 
customer. So we’re very much a service 
business. And from that standpoint, 
we try to train our staff to be proactive. 
Our customers know delays are going 

to happen. What makes us different is, 
we are proactive in advising our cus-
tomers. We’re not reacting to them. And 
in terms of the perception, that’s a big 
thing for them. They want to make sure 
they’re dealing with someone that’s giv-
ing them peace of mind. And we do that 
every day and that’s what keeps our cus-
tomer retention so high.”

Volfson said his company is growing 
steadily each year, increasing its reve-
nue by 15-20% annually.

 But that doesn’t mean Carmel is in 
the clear for the future. 

One thing weighing on the owner’s 
mind is the lack of interest young people 
are showing towards the industry. 

“We’ve been very fortunate,” he said. 
“But it’s very hard to find people to work 
in trucking. We need to find a way to 
change the mentality of the younger 
generation. We need them to know a 
job in trucking doesn’t just mean driv-
ing the truck and dealing with tires and 
trailers…there’s office jobs as well and 
that you need to have skills to work in 
this industry.” 

Despite this, Volfson said he is opti-
mistic about the future of his business 
and is hoping that it can branch out 
even more. 

“In the future, we hope to keep 
growing as we have been,” he said. 
“We want to expand to other prov-
inces and maybe even into the US. In 
the next three years, we want to focus 
on B.C., we want a location there. We 
want to continue growing our revenue 
and our bottom line and focus on get-
ting more customers.” 

– Sonia Straface

Robert
Volfson, 

president of  
Carmel Transport
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What makes us different is, we are proactive 
in advising our customers. We’re not 
reacting to them.”
Corey Volfson, Carmel Transport
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