
By Derek Clouthier

CALGARY, Alta. – Alberta’s neighbour-
ing provinces agree that the economic 
downturn in Wild Rose Country is and 
will continue to have a direct effect on 
each of their trucking industries.

As 2016 approaches, the British Co-
lumbia Trucking Association (BCTA) 
and Saskatchewan Trucking Associa-
tion (STA) have seen this first-hand, 
with drivers abandoning Alberta for 
greener pastures to the west or east 
and Alberta carriers expanding their 
geographic reach to make up for the 
dearth of freight.

“We are feeling the effects of the 
economic downturn in Alberta,” said 
BCTA president and CEO Louise Yako. 
“In part because a lot of our members 
who are based here also have opera-
tions in Alberta, so they are feeling it 
directly in Alberta. Even those who 
don’t have operations in Alberta are 
beginning to feel it because we’re see-
ing Alberta carriers moving into B.C. 
looking for work.”

Yako said this situation poses both 
and up and downside for B.C.’s truck-
ing industry, with the positive being 
that workers are returning to B.C. after 
having left for work in Alberta.

“On the other hand, it just means 
more competition,” Yako said of the 
negative, “and I think that greater 
competition is really starting to be felt 
now, and I would suspect that that will 
continue on through to 2016.”

Al Rosseker, executive director of 
the STA, echoed Yako’s sentiment.

“With what is going on in our neigh-
bouring province of Alberta, we might 
see companies seeking refuge in the 
strong Saskatchewan economy,” he 
said. “With many oilfield workers not 
working in their typical positions, we 
have seen a slight influx of qualified 
drivers.”

Rosseker said he expects 2016 to be 
very similar for the trucking industry 
in Saskatchewan as 2015, continuing 
with an industry trend of mergers and 
acquisitions.

“As this continues to happen in the 
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Heiko Lichtenberger, 2015 Owner/Operator of the Year, pictured with his second truck, Second Chance. 

By James Menzies

CALGARY, Alta. – Heiko Lichtenberger wears 
his heart on his sleeve, in the form of a tattoo. 
The 2015 Truck News/Truck West Owner/Oper-
ator of the Year revealed during a dinner in his 
honour that he has booked an appointment with 
his tattoo artist and was scheduled to have ‘Keep 
on Trucking’ permanently inscribed on the in-
side of his right forearm in mid-December. A 
portion of his $6,000 cash prize was set aside 
for the new ink.

Lichtenberger also took home a diamond 
ring, a plaque and a variety of prizes from the 
award’s sponsors, Castrol and Goodyear, in-
cluding a year’s supply of heavy-duty engine 
oil. He and a guest were also f lown to Toron-
to from his home in Calgary, Alta. to receive 
the award.

Lichtenberger, who drives for Emerald 
Park, Sask.-based D.J. Knoll Transport, may 
have travelled further – geographically, at 
least – than any previous Owner/Operator 
of the Year to win the prestigious honour. He 
was born and raised in northwestern Ger-

many, where from an early age he dreamed 
of becoming a truck driver, though his father 
had different plans for his future.

“Since I was a little boy, I wanted to drive a 
big truck just like my brother did,” Lichten-
berger explained. “My dad, on the other hand, 
wanted me to follow in his footsteps and be 
a bricklayer. In fact, I did actually train for 
three years to become a bricklayer but I failed 
the certification exam three times and was 
not allowed to take it again. On the bright 
side, this gave me the opportunity to pursue 
my dream – employment insurance would 
pay for me to become a truck driver!”

In Germany, Lichtenberger hauled every-
thing from wood chips in walking f loor trail-
ers to chemical tankers. His trucking career 
took him through the Netherlands, France, 
Spain, Denmark, Belgium, Sweden, Portu-
gal, Austria, the Czech Republic and Russia. 
But it was a chance meeting with a recruit-
er while vacationing in Canada that brought 
Lichtenberger and his wife permanently to 
North America.

Making the most 
of a second chanceReach us at 

our Western 
Canada news 
bureau

Contact  
Derek Clouthier 
at: Derek@
Newcom.ca
or call 
403-969-1506

trucknews.com

Albertan Heiko Lichtenberger named 
Canada’s 2015 Owner/Operator of the Year

January 2016 Volume 27, Issue 1Western Canada’s Trucking Newspaper Since 1989

Continued on page 19

Alberta’s weak 
economy 
spilling over to 
other western 
provinces

Photo by Derek Clouthier

Continued on page 18

RETAIL
ADVERTISING

PAGES 28-39

pg 1, 18-19 tw jan v4.indd   1 15-12-10   12:15 PM

http://issuu.com/action/page?page=14
http://issuu.com/action/page?page=16
http://issuu.com/action/page?page=25
http://issuu.com/action/page?page=28
http://truckandtrailer.ca
mailto:derek@newcom.ca
http://issuu.com/action/page?page=21


WHAT DRIVES YOU?

Join the conversation today using #TellBisonWhatDrivesYou

“My grandkids are waiting 
for me to get home safe.”

—Gary, Professional Driver

Need one more reason to join North America’s Safest Fleet?

...We’ve increased our base rate!
We’re always asking our Drivers what drives them and why they chose Bison. 
These are the five most common reasons:

∙Industry Leading Safety Record and Standards
∙Friendly and Caring Environment
∙Excellent Training
∙Flexible Work Options
∙Top Equipment Standards

1.800.462.4766 | drive@bisontransport.com | bisondriving.com

Contact us today to find out how our new base rate  
improves your total compensation with Bison.

Bison Transport.indd   2 15-12-07   9:45 AM



WHAT DRIVES YOU?

Join the conversation today using #TellBisonWhatDrivesYou

“My grandkids are waiting 
for me to get home safe.”

—Gary, Professional Driver

Need one more reason to join North America’s Safest Fleet?

...We’ve increased our base rate!
We’re always asking our Drivers what drives them and why they chose Bison. 
These are the five most common reasons:

∙Industry Leading Safety Record and Standards
∙Friendly and Caring Environment
∙Excellent Training
∙Flexible Work Options
∙Top Equipment Standards

1.800.462.4766 | drive@bisontransport.com | bisondriving.com

Contact us today to find out how our new base rate  
improves your total compensation with Bison.

Bison Transport.indd   3 15-12-07   9:45 AM

mailto:drive@bisontransport.com
http://bisondriving.com


NEED A 
LITTLE 
HELP

Tire service 
location

Main reason for 
servicing dealer 

performing tire work

Services performed at dealer

%
 o

f r
es

po
nd

an
ts

Mount/
dismount

RetorquingTire 
balancing

Wheel 
recondition

No budget 
for staff

Lack of 
equipment

Lack of 
training

Casing 
management

AlignmentRecycling Pressure 
checks

WHEN WESTERN 
CANADA’S O/O’S 
TURN TO THEIR  
DEALERS FOR 
TIRE WORK

37% 51%

71% 73% 56% 71% 87%55%48%54%

© 2013 Chevron Canada Limited. All rights reserved. All trademarks are the property of Chevron Intellectual Property LLC or their respective owners.
*SAE J1321 Fuel Consumption Tests. Actual results will vary depending upon vehicle type, load and other driving conditions.

New Delo® 400 XLE Synblend SAE 10W-30 helps minimize operating costs by improving 
fuel economy up to 3.6% with short haul trucks (Class 6) and 1% with long haul trucks 

(Class 8) compared to SAE 15W-40 oil.* Plus, Delo products with ISOSYN® Technology 
help provide extended service protection, maximize engine durability and minimize 
operating costs. Learn how much your business could save on fuel costs with the new  
Delo Fuel Economy Calculator at ChevronDelo.com

Now Available!
Delo®

 400 XLE Synblend 10W-30
Let’s minimize operating costs  
with improved fuel economy.

© 2015 Chevron Canada Limited. All rights reserved. All trademarks are the property of Chevron Intellectual Property LLC or their respective owners.

In-house

20%

Servicing 
dealer

44%

Mix of 
both

35%

12%

4   INSIDE THE NUMBERS

pg 04 tw jan.indd   4 15-12-10   12:23 PM

http://chevrondelo.com


INSIDE THIS ISSUE

The Last Word
Bess Tank Lines 
may be the new 
kid on the block, 
but it is growing 
steadily.

46  7   Editorial 
Lessons learned on a 12-
hour ride-along and Canada’s 
leading trucking publications 
come together under one roof. 

 9   Alberta 
The Alberta Motor Transport 
Association’s reaction to the 
province’s climate change 
plan. 

 10-11   Ask the Expert - Safety 
How certain technologies can 
make a positive difference in a 
driver’s life, rather than acting 
as a babysitting tool.

 12   Sandy Johnson 
Sandy writes about how Alberta 
is taking the lease out of lease/
operator. 

 13   Manitoba 
A roundup of the slew of awards 
handed out at the annual MTA 
awards gala. 

 14   Rebecka Freels 
New columnist Rebecka 
explains how to deliver bad 
news to your employees the 
right way. 

42

Mark Dalton in... 
Not his first rodeo

 15   British Columbia 
Why container truckers 
working out of Port Metro 
Vancouver are still unhappy 
despite reaching an agreement.

 16   Hiring veterans 
How hiring Canada’s military 
veterans could benefit your 
fleet – and potentially solve the 
driver shortage. 

 21   Canada 
The OTA’s David Bradley 
outlines three game-changing 
issues that trucking will face in 
2016. 

 23   Al Goodhall 
Al discusses why safety should 
be your new year’s resolution 
for 2016. 

 25-27   British Columbia 
How the BCTA is looking to 
combat the issue of truck 
parking  and why the province 
approved the use of ‘snow 
socks.’ 

 40-41   Equipment 
DNTA says it completed a 
hat trick by bringing DT12 
production to Detroit. 

  43   Scott Taylor 
Scott explains how to protect 
yourself during scammer 
season. 

     44   Newland Transport
  An illustrated trucking   
  adventure continues. 

 45   Fleet News 
Trimac wins safety awards and 
receives COR status. 

ISSN 0700-5016 (Print)
ISSN 1923-3531 (Online)

Truck West is published monthly by 
Newcom Business Media Inc.

PRESIDENT: 
Jim Glionna

VICE PRESIDENT: 
Joe Glionna

PRODUCTION: 
Beverley Richards, Carolyn Brimer 

CIRCULATION MANAGER: 
Pat Glionna

Subscription inquiries
Lilianna Kantor 

Phone: 416-614-5815
Fax: 416-614-8861

Email: lily@newcom.ca

RETURN UNDELIVERABLE CANADIAN ADDRESSES 
TO: CIRCULATION DEPARTMENT, TRUCK NEWS  

451 ATTWELL DR., TORONTO, ON  M9W 5C4

PUBLICATIONS MAIL AGREEMENT NO. 40063170
CUSTOMER NO. 4006214

We acknowledge the financial support of the  
Government of Canada through the Canada Periodical Fund 

of the Department of Canadian Heritage.

Delon Rashid
WESTERN ACCOUNTS 
MANAGER
403-713-1054
delon@newcom.ca 

Julia Kuzeljevich
CONTRIBUTING EDITOR
416-510-6880
julia@newcom.ca

Denis Arsenault
QUEBEC ACCOUNTS 
MANAGER
514-938-0639 ext. 2
denis@newcom.ca 

Brad Ling
VIDEO PRODUCTION
416-442-5600 ext. 3620

Doug Copeland
REGIONAL ACCOUNTS
MANAGER
905-715-9511
doug@newcom.ca 

Dan Robinson
DIRECTOR DIGITAL  
MARKETING
416-510-5123
dan@newcom.ca

Paul Beelien
REGIONAL ACCOUNTS 
MANAGER
416-614-5806
paul@newcom.ca 

Joe Glionna
GENERAL MANAGER
416-614-5805
joe@newcom.ca 

Nickisha Rashid
REGIONAL ACCOUNTS
MANAGER
416-614-5824
nickisha@newcom.ca 

Sonia Straface
ASSISTANT EDITOR
416-510-6890
sonia@newcom.ca

Heather Donnelly
NATIONAL ACCOUNTS
MANAGER
416-614-5804
heather@newcom.ca 

James Menzies
EXECUTIVE EDITOR
416-510-6896
james@newcom.ca

Lou Smyrlis
PUBLISHER & 
EDITORIAL DIRECTOR
416-510-6881
lou@newcom.ca 

Kathy Koras
ASSOCIATE PUBLISHER
416-510-6892
kathy@newcom.ca 

Tony Hohenadel
PUBLISHER 
truckandtrailer.ca
416-614-5800
tony@newcom.ca

ACCOUNT MANAGERS

EDITORIAL

TRUCK WEST is a proud member of the following 
trucking associations:

SASK. TRUCKING ASSN.
MAN. TRUCKING ASSN.

ALTA. MOTOR TRANSPORT ASSN.

B.C. TRUCKING ASSN.

TRUCK WEST JANUARY 2016   5

Derek Clouthier
EDITOR
403-969-1506
derek@newcom.ca

Snow socks are now approved for use 
in B.C. For full story, see pg. 27.

pg 05 tw jan v3.indd   8 15-12-10   2:50 PM

mailto:lily@newcom.ca
mailto:delon@newcom.ca
mailto:julia@newcom.ca
mailto:denis@newcom.ca
mailto:dan@newcom.ca
mailto:doug@newcom.ca
mailto:paul@newcom.ca
mailto:joe@newcom.ca
mailto:nickisha@newcom.ca
mailto:sonia@newcom.ca
mailto:james@newcom.ca
mailto:heather@newcom.ca
mailto:lou@newcom.ca
mailto:kathy@newcom.ca
mailto:tony@newcom.ca
mailto:derek@newcom.ca
http://issuu.com/action/page?page=46
http://issuu.com/action/page?page=42


Volvo Trucks. Driving Progress

Uptime means road time. 
enjoy the view.

volvo trucks uptime services

Uptime saves you more than just money. It saves your trust, reputation, and 
business.  That’s why we created Volvo Trucks Uptime Services. We connect 
you to immediate live support from a Volvo agent whenever you need it with 
our 24/7 Volvo Action Service. Our Remote Diagnostics predicts, identifies, 
and reports a service event, reducing diagnosing time by as much as 70%. 
Our team locates and sends ahead the parts you need, reducing repair time 
by up to 22%. And our coast-to-coast Volvo Dealer Network connects it all. 
Know the road ahead.

Learn more: volvotrucks.ca/Uptime

Volvo West.indd   1 15-10-09   4:35 PM

http://volvotrucks.ca/uptime


TRUCK WEST JANUARY 2016   7

A couple weeks ago, I spent 12 hours in 
a truck making an LCV rounder from 
Moncton to Edmunston, N.B. Going out 
with a professional driver on a real-world 
run is something I do as often as I can, 
but still not often enough.

A ride-along is something everyone 
in the industry who is one step removed 
from the steering wheel should do on 
occasion. I learned or re-affirmed a few 
things on my drive. For starters, if you’re 
spec’ing trucks the same way you were 
10 or 12 years ago, you’re doing it wrong. 
The spec’ing process has evolved dras-
tically in recent years. A heavy-duty en-
gine today can be configured 1,000 dif-
ferent ways and dialed in to optimize 
performance and fuel economy in the 
specific route and application you run 
for the specific payload you haul.

Also, never before have the various 
powertrain components been as well 
integrated and interconnected as they 
are today. It’s really a good time to re-
visit how you spec’ new equipment and 
to work closely with your engine and 
OEM representatives to ensure you’re 
getting the most out of your vehicles, as 
Armour Transport did with the vehicle I 
rode along in on our trip to Edmunston.

My second takeaway was that auto-
mation truly is king. I’ve driven enough 
trucks with automated transmissions 
and interviewed enough drivers – in-
cluding old-school professionals who’ve 
worked a stick for decades – to conclude 
that automated transmissions are well-
suited for the vast majority of applica-
tions out there. I can’t remember the last 
time I spoke to a driver who experienced 
one of today’s current-generation auto-
mated manual transmissions (AMTs) 
and pined for his old stickshift back.

I defy you to convince me otherwise. 
I don’t want to hear about the time you 
drove one of the original three-pedal Au-
toShifts or Freedomline transmissions 
and then swore off AMTs for good; I’m 
talking about current generation prod-
uct such as the I-Shift, mDrive, DT12 or 
UltraShift Plus. There’s not much these 
transmissions can’t do and even long-
time drivers who approach them with 

an open mind usually concur. 
AMTs have truly come of age.

Lastly, my ride reaffirmed 
something I already knew 
– that trucking is a damned 
tough job. The driver I rode 
along with, Dwayne Schur-
man of Armour Transport, 
put in a 12-hour day pulling 
double-53s, stopping at the 
switch yard to do the LCV 
shuffle: Drop the trailing trail-
er, disconnect the convert-
er dolly, park the lead trailer, 
connect to a new lead trailer, 
reconnect the dolly and then 
slide it under a new ‘tail.’ All 
this in about 30 minutes on a 
frigid November night.

I was exhausted when we 
returned back to Armour’s yard around 
2 a.m. – and not only because I haven’t 
seen 2 a.m. in several years. It wears a 
guy out – and I was just riding. And I got 
to go back to my comfy Marriott bed 
while Dwayne climbed into the bunk 
for his sleep, ready to repeat the entire 
process the next three nights. I couldn’t 
do what you guys (and gals) do. I want to 
thank Dwayne, the consummate profes-

sional for having me along for the ride. 
A 12-hour stint in the truck can be ex-
hausting,  but as I told Dwayne, it still 
beats a day in the office  

James Menzies can be reached 
by phone at (416) 510-6896 or by  
e-mail at james@newcom.ca. You 
can also follow him on Twitter  
at @JamesMenzies.

Every year at this time I take this space 
to comment on the developments and 
trends I believe will shape our industry 
in the years ahead.

This year I need to take a more in-
ward-focused approach and share with 
you the changes that will reshape the 
publications I head as publisher and ed-
itorial director, Truck News, Truck West 
and Motortruck Fleet Executive. You see, 
2015 proved to be a momentous year for 
us. After almost 30 years of intense com-
petition with our rivals Today’s Trucking, 
Transport Routier and Truck and Trailer, 
owned by Newcom Business Media, we 
all came under one roof at the start of 
this year. Newcom purchased about a 
third of the assets of our former owners, 
Business Information Group, with my 
trucking group being the largest part. 
The bold move created the Newcom 
Trucking Group, the largest and most 
diverse publishing group dedicated to 
Canada’s trucking industry and the larg-
est and most experienced editorial team.

Since the announcement we’ve devot-
ed most of our time to fine-tuning back-
office operations. With the coming of the 
new year, however, expect to see more 
visible, more exciting changes. 

Truck News and Truck West will con-
tinue as the newspapers to the indus-
try but we’ve added a full-time editor to 
Truck West as we build our presence in 
the West. Those of you interested in used 
trucks and trailers must check out our 
new Marketplace section, which is now 
linked with the TruckandTrailer.ca Web 
site and search engine. 

One of the most significant changes 
will be our focus on a segment of the Ca-
nadian trucking market we felt has tra-
ditionally been underserved: truck fleet 

maintenance. Maintenance managers 
and service professionals are the back-
bone of every successful fleet. They play 
an integral part in vehicle and equip-
ment decisions because no one knows 
more about vehicle and equipment 
spec’s and capabilities and how to keep 
vehicles on the road and generating reve-
nue. We believe they deserve a magazine  
of their own. And that’s what we will  
give them next spring as we launch 
Motortruck Fleet Maintenance, the only 
Canadian trucking magazine exclusively 
serving the information needs of main-
tenance managers and service profes-
sionals. But we’re not stopping there. 

We are also introducing a premier ed-
ucational and networking event dedi-
cated exclusively to truck fleet mainte-
nance. In conjunction with PIT Group, 
we are bringing together the ATSSA, 
CTEA, OTA and TMTA to produce the 
Canadian Fleet Maintenance Summit. 
The Summit will bring all industry stake-
holders – service professionals, manu-

facturers, researchers and enforcement 
officials – under one roof to discuss the 
most pressing maintenance issues and 
point the way forward. The event takes 
place April 13, 2016 at the International 
Centre in Toronto.  And there’s more…
the Canadian Fleet Maintenance Sum-
mit is being held one day before, and at 
the same place, as the crown jewel of the 
Newcom Trucking Group: Truck World, 
the trucking industry’s largest show. 
Your pass to CFMS gets you into Truck 
World too. 

I simply don’t have room on this page 
to speak to all the new touchpoints we 
are building into this industry and the 
investments in new staff and technolo-
gies we are making in the process. But let 
me say this: Next year will mark my 30th 
in journalism yet I find myself bursting 
with the enthusiasm of a rookie when I 
think of the positive changes ahead 

Lou Smyrlis can be reached  
by phone at (416) 510-6881 or  
by e-mail at lou@newcom.ca.  
You can also follow him on Twitter  
at @LouSmyrlis.
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By Derek Clouthier

CALGARY, Alta. – Though it admits 
there will be added costs with regard 
to the provincial government’s recent-
ly announced climate change plan, the 
Alberta Motor Transport Association 
(AMTA) believes the cost of not imple-
menting a strategy moving forward 
could prove much greater.

The Alberta government released its 
climate change plan Nov. 23, and the 
sweeping proposed piece of legislation 
would introduce a carbon tax on every 
Alberta resident, individuals and busi-
nesses alike, phase out coal plants and 
place a cap on greenhouse gas (GHG) 
emissions on production in the prov-
ince’s oilsands, all aiming to reduce 
Alberta’s carbon footprint by around 
20 megatonnes by 2020 and 50 mega-
tonnes by 2030, compared to if no ac-
tion was taken at all.

AMTA board chairman Dan Duck-
ering recognized the fact that all levels 
of government are currently faced with 
tough decisions when it comes to bal-
ancing environmental priorities with 
economic drivers.

“Carbon taxes will drive behavioural 
changes in all industries impacted by 
them,” he said in an e-mail to Truck West. 
“Some will have positive and negative 
outcomes in terms of economic growth 
and capital investment. The AMTA will 
continue in its mandate to understand 
how industry will be impacted as the 
ramifications of the new climate change 
plan becomes more apparent.”

Duckering said the AMTA would 
continue in its efforts to educate indus-
try leaders, and in other cases, lobby 
for better policies on industry’s behalf.

He also said that it was important to 
remember that the trucking industry 
was a ‘lean business’ where all cost in-
creases must be passed through.

Alberta’s climate change plan will 
mean Albertans will be paying more at 
the pumps – diesel will go up 5.5 cents 
per litre starting in 2017.

“The industry standard of attaching 
fuel surcharges is a strong indicator of 
the commitment industry has to keep-
ing costs as low as possible, while pro-
viding safety for carriers when vola-
tile fuel prices climb,” Duckering said. 
“Once the industry gets a more com-
plete picture of how the climate change 
plan will work, it will work to find the 
most equitable way of passing those 
costs forward.”

The government’s plan calls for a $30 
per tonne charge on carbon emissions, 
which would be fully implemented by 
2018 and is at par with neighbouring 
British Columbia’s carbon tax. A $20 
per tonne tax will commence January 
2017 and will have an effect not just 
on businesses but also individuals, 
increasing the cost of gas, natural gas 
and electricity.

Low and middle income Albertans 
will be eligible for government rebates 
to offset these new costs.

Duckering said that although it 
would be irresponsible for any orga-
nization to discourage positive steps 
to protect the environment long term, 
it was incumbent upon the AMTA to 
continue to provide needed informa-

Pass the toughness test
with Eco-flaps®.

Made from durable, high-impact nylon, Eco-flaps® splash guards 
pass the toughness test by increasing durability and providing 
longer life than competitive flaps. Molded, aerodynamic channels 
reduce wind resistance, moving air and water through the flap 
surface with minimal drag to improve fuel economy up to 3.5%. 
Boasting a full 2-year warranty. Available in 24-, 27-, 30-, and 
36-inch lengths. Call us at 423-468-4315, or visit us at ecoflaps.com.

tion to ensure regulators can make in-
formed decisions.

“Often, an idealistic approach to 
these issues can do more harm than 
good as industry gets put between a 
rock and a hard place,” Duckering said, 
adding that government also needs to 
continue to engage industry and con-
sider the impact of new legislation, like 
the climate change plan.

“Thankfully, to date, our experience 
has been that this government is more 
than willing to have good dialogue on 
their policy positions,” Duckering said. 
“We hope to continue this dialogue 
within Alberta and across provinces 
to facilitate better regulatory compli-
ance by industry.” 

Alberta fleets to find ‘equitable way’ 
to pass on costs of climate plan
Diesel to go up 5.5 cents per litre in 2017
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eorge Orwell didn’t de-
scribe Big Brother in a 
f lattering light. In his 
book 1984, the slogan 
“Big Brother is watching 
you” offers a recurring 
reminder that everyone 

is under constant surveillance.
It’s an image that many drivers 

tend to reference when they’re wor-
ried about the way their activities are 
monitored.

The days of a truck driver disap-
pearing from view between a fleet 
yard and a customer’s dock are long 
gone. Equipment locations can be plot-
ted right down to the intersection, and 
that is just the beginning. Electronic 
logging devices track hours of service. 

Telematics can identify how light 
or heavy someone is on the throttle 
or brakes. 

Add cameras into the mix, and fleet 
managers now have a view that was 
once limited to people riding along in 
the passenger’s seat.

They are all valuable management 
tools, but the secret to driver accep-
tance involves clearly explaining how 
the technology will make a positive 
difference in their lives.

Long-time drivers, for example, of-
ten push back in discussions about 
electronic logs, usually insisting that 
they will no longer be able to perform 
their job, or have to drive when they 
need to rest. Many are surprised to 
learn how the systems can improve 
situations. Aside from eliminating a 
form of paperwork, one fleet found 
that drivers gained about 30 minutes of 
driving time per day after eliminating 
common logbook errors. (They were 
often applying “on duty” time to “driv-
ing” time). 

The more forthcoming and detailed 
the related explanations can be, the 
better. It is always better to address 
questions and concerns in an open 
meeting than to leave room for the ru-
mours and innuendo that come from 
“truck stop philosophers.”

The introduction of speed limiters 
offer a perfect example of that. When 
Ontario and Quebec first introduced 
the requirements, I actually came 
across drivers who insisted that setting 
speeds at or below 105 km/h would 
void an engine’s warranty. 

Of course, nothing could be further 

Don’t 
worry 
about
‘Big 
Brother’

Kevin Dutchak

Ask the
Expert
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from the truth, but it is difficult to ad-
dress concerns until they are raised.

Some technologies are even being 
embraced by drivers before the fleets 
themselves. In recent years, many 
owner/operators have begun to in-
stall dash cams after viewing YouTube 
videos of close calls that showed other 
motorists at fault. 

Truck drivers, after all, are often not 
to blame for collisions. After studying 
more than 8,000 collisions, the Uni-
versity of Michigan Transport Re-
search Institute (UMTRI) found that 
trucks were at fault 26% of the time. 
With video evidence, drivers can of-
fer more than their word as proof of 
what happened.

The best way to introduce dash cams 
is to explain to drivers how the images 
can prove they were also in the right. 
Even the lenses that point into a cab 
can prove someone was not texting 
while driving.

The data generated through telemat-
ics can give fleets valuable insights to 
help improve everything from fuel 
economy to insurance claims. 

An unusually high number of hard-
braking events can identify a driver 
who tends to tailgate, making it pos-
sible to focus training in defensive 
driving. 

Data from the US-based CSA pro-
gram, meanwhile, suggests that a driv-
er caught speeding by more than 24 
km/h is 67% more likely to be involved 
in a crash. They won’t all get tickets for 
these speeds, but the engine and GPS 
data will watch the rest of the time.

Drivers are even more likely to ac-
cept the idea of monitoring if the data 
is combined with incentive programs. 
The secret is to ensure that any relat-
ed criteria is specific and manageable. 
The ultimate goals and targets need to 
be within reach as well. Some of the 
most successful rollouts involve in-
stalling the equipment to gather data 
to establish benchmarks before actu-
ally suggesting what drivers have to 
achieve.

A fleet-specific tracking system can 
also protect people from using the 
wrong types of technologies. 

Without an in-cab guidance system, 
for example, someone could decide to 
use the mapping software already on 
their smartphone. 

The problem is that many of the rec-
ommended routes may not take into 
account restrictions on vehicle heights 
and weights, or steer a truck onto an 
expensive toll route. 

And one of the best ways to intro-
duce any new technology is to involve 
champions within the fleet. Coaches, 
trainers and supervisors need to un-
derstand the reasons for these tools 
so they can convey the same details to 
those who are driving the equipment. 
It is just another example of how pow-
erful information can be. 

This month’s expert is Kevin Dutchak, 
risk services specialist with Northbridge 
Insurance. Kevin has served the truck-
ing industry for more than 25 years as 
a driver, in operations, safety, training 
and risk management services. North-
bridge Insurance is a leading Canadian 
commercial insurer built on the strength 
of four companies with a longstanding 
history in the marketplace and has been 
serving the trucking industry for more 
than 60 years. You can visit them at 
www.nbins.com.

Quality occupational health & safety support for the trucking industry.

Occupational Health 
and Safety Services

The Certificate 
of Recognition

Training and Education
Tools and Resources
Advice and Program Support

We provide COR to the BC
trucking industry.

Check out our services and programs at:  

www.safetydriven.caTOLL FREE: 1-877-414-8001
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Help Us 

Deliver Change 
In November and December 2015, we need your 

help to participate in a cross-country food collection 

and distribution initiative to help fight hunger in our 

communities. To learn more about the many ways to 

get involved, please visit our website today.

Trucks For Change Network 
is a non-profit association of leading highway carriers supporting 
communities. Together our members have helped charities across 
Canada deliver over 10 million pounds of donated food and  
materials to those in need. We thank the following industry partners 
for making our work possible:

www.trucksforchange.org

emember su m mer 
camp? Your mom wrote 
your name on every-
thing you owned, from 
your underwear to the 
plate you used to slurp 
up your beans in the 
mess tent. After too 

many late nights telling ghost stories 
and giggling with friends, you might 
forget to pack your pillow for the trip 
home. But because your name was on 
it, you’d get your pillow back because 
everyone knew it was yours. It was a 
system that worked.

Maybe the people who make the 
rules at Alberta Motor Vehicles never 
went to summer camp.

If you’re one of the thousands of 
owner/operators who lease on with an-
other carrier, you know that your ve-
hicle registration must be in the name 
of that company in order to use its in-
surance and safety certificate.

For years, Alberta’s vehicle registra-
tion certificate listed the owner/oper-
ator’s name as the “lessor” – meaning 
“owner” – of the vehicle.

Then Alberta Motor Vehicles decid-
ed to make a change. It now defines a 
lessor is “an individual, partnership, 
or corporation which under the terms 
of a lease gives the legal right of pos-
session, control of, and responsibili-
ty for the operation of the vehicle to  
another individual, partnership, or 
corporation.”

By rule, that means owner/oper-
ators can’t be lessors because they  
retain “ownership, possession, and  
exclusive use of the vehicle.” 

The only lessor that could appear on 
the registration would be something 
like an equipment finance company, 
which owns the vehicle but leases it to 

another party to operate.
Let’s look at this in practice.
Say Joe’s Trucking is a new owner/

operator leasing on to ABC Cartage. 
If Joe owns his truck, only ABC Cart-

age’s name will appear on the vehicle 
registration. If Joe has a truck lease 
from CIT Financial, for example, ABC 
Cartage will be the “registrant” and 
CIT Financial will be the “lessor.”

The name “Joe’s Trucking” will 
be nowhere on the registration even 
though Joe owns the truck.

Proof of ownership
AMV says it shouldn’t matter whether 
an owner/operator’s name is on the ve-
hicle registration because registration 
is not official proof of ownership. Only 
a valid bill of sale can show ownership.

(Tell that to another province when 
you want to register your vehicle some-
where other than Alberta. Those other 
provinces are looking for proof of owner-
ship through registration of the vehicle).

Alberta also added another form for 
owner/operators to fill out. Owner/op-
erators who want to register a vehicle 
in another company’s name are re-
quired to complete an Authorization 
for Vehicle Service form. It identifies 
what services may be requested on an 
owner or registrant’s behalf and who 
is authorized to request it. 

This form must be signed and dat-
ed by all of the owners/registrants of 
the vehicle and presented with proof of 
ownership (bill of sale or lease) before 
the vehicle can be registered.

Big questions
Confused? You’re not the only one. 

When vehicle tax and license pol-
icies change, usually there’s a good 
reason. But a lot of owner/operators 
in Alberta are scratching their heads 
over this one, since having your name 
on the registration certificate as proof 
that you own an expensive asset would 
seem to be an important detail.

What should an Alberta owner/op-
erator do?

First, find the original bill of sale for 
your truck. Did you know that a reg-
istrant can sign the back of the regis-
tration certificate and use it as a bill 
of sale? Your original bill of sale is the 
only proof you have that you actually 
own your vehicle.

Second, when you leave the carrier 
you’re contracted to, get a release let-
ter stating that the carrier no longer 
has interest in your truck. At the very 
least, make sure the letter includes the 
year, make, and VIN of your vehicle.

Third, if you’re an existing owner/op-
erator and renewing your vehicle reg-
istration this year, don’t expect these 
changes to apply right away. Owner/op-
erators who are already listed as “les-
sors” are not being removed unless it’s 
requested and appropriate backup doc-
umentation is provided to the govern-
ment. At least, that’s how it is right now. 
Finally, did I mention to make sure you 
have your bill of sale tucked away some-
where safe? Maybe you should give it to 
your mom for safe-keeping. Hers was 
the best system of all. 

Sandy Johnson has been managing 
IFTA, IRP, and other fleet taxes for more 
than 25 years. She operates FleetTaxPro.
com, which provides vehicle tax and li-
cense compliance services for trucking 
operations ranging from single vehi-
cles to large fleets. She can be reached 
at 877-860-8025 or FleetTaxPro.com.

Alberta takes the lease out of 
lease/operator

Sandy Johnson

Permits & 
Licensing
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Canada’s One-Stop Trailer Shop named one of 

Canada’s Best Managed Companies

1 855 327 9757  |  trailerwizards.com

Trailer Wizards has been delivering dependable, professional service nationwide 
for over 50 years and is now one of Canada’s Best Managed Companies.

Put our award-winning trailer expertise to work for you. Contact us today.

RENTAL   |   LEASING   |   SALES   |   SERVICE   |   PARTS   |   STORAGETRAILERMTA hands 
out awards 
during 
annual gala
WINNIPEG, Man. – The Manitoba 
Trucking Association (MTA) handed 
out some hardware Nov. 13 at its annu-
al awards gala, including Pioneer Club 
inductees Garth Pitzel and Jeff Odway 
and Driver of the Year Murray Slack.

Slack, of DeckX Transport, was rec-
ognized for his excellence and com-
mitment to the trucking industry, as 
well as his dedication to safety and 
customer service, and was awarded 
the Volvo Trucks Canada Manitoba 
Driver of the Year for his stellar record.

Pitzel, of Bison Transport, and 
Odway, of Prairie International Con-
tainer and Dray Services, have both 
been continually employed in the 
trucking industry for 25 or more years 
and are directly engaged in the formu-
lation, direction and/or execution of 
policy in a managerial capacity of an 
MTA member company.

“Tonight is a celebration of industry 
excellence,” said MTA president Greg 
Arndt, “where we take the opportuni-
ty to publicly acknowledge the many 
significant accomplishments of our 
industry leaders.”

The awards were handed out at the 
Metropolitan Entertainment Centre 
and also included the Shaw Track-
ing/MTA Distinguished Member 
Award, going to transportation com-
pany Gardewine; the Payne Trans-
portation LP/MTA Associated Trade 
Award, which went to John Oades of 
Beaver Truck Centre; and the RBC/
MTA Service to the Industry Award, 
bestowed upon Fred Arnold of Arnold 
Bros. Transport.

During the event, the MTA also un-
veiled its recent branding alongside 
the newly-created Trucking Industry 
Safety Program, with the acronym 
RPM, which stands for ‘Risk. Profes-
sionally managed.’

The RPM Trucking Industry Safety 
Program was announced by the MTA 
in September and is an effort to bet-
ter address the safety and health of the 
association’s members. 

MANITOBA

MTA president Greg Arndt (left) with Garth Pitzel of Bison Transport, who was 
inducted into the Pioneer Club for his commitment to the trucking industry. 

TRANSPORTATION FOCUSED  
– FULL DAY CONFERENCE

Safety … A mindset not a concept   January 27, 2016
 Place: Lloydminster, Alberta
   Cost: $30
   Time: 8 am – 4 pm

Keynote SpeaKerS:
GRANT AUNE & SPENCER BEACH

Other presentations:  

CARGO SECUREMENT AND  
MODIFIED WORK PROGRAMS

Contact: janed1@amta.ca
or phone 780-395-6146
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n Western Canada, particular-
ly Alberta, many workers and 
business leaders in the trucking 
industry are feeling increasing-
ly anxious because of the col-
lapse in oil prices. Workers are 
wondering what 2016 will bring 

in terms of job security.
Trucking, because it is a business sec-

tor that services other industries, is af-
fected because of the ripple effect in the 
economy. The province’s trucking lead-
ers are shouldering a heavy burden now 
as they are forced to navigate their op-
erations through obstacles that, in many 
ways, are largely out of their control. 

A leader’s role is to build trust and loy-
alty among workers and communication 
is the tool used to achieve this. During 
challenging times, good communication 
is paramount to helping alleviate concern 
and solidifying employees’ loyalty. Good 

communication helps eliminate specu-
lation and mitigates fear, and when you 
mitigate fear you have staff focused on 
helping you get through tough times.

Several years ago, a study by Weber 
Shandwick showed that when faced with 
troubling economic news, the majori-
ty of workers expected bad news would 
come their way as a result of the econo-
my. A sizable number said they thought 
layoffs would be in their future.

They might have been right or they 
might be wrong. The research showed 
that 71% of those workers felt their com-
pany’s leadership should be communi-

cating more with them about the impact 
the current economic situation will have 
on their company. More than 54% of re-
spondents had not heard anything at all 
from company leaders on the impact of 
the economy. The result of this survey 
provides valuable lessons for trucking 
leaders. First and foremost, silence isn’t 
golden when a business is undergoing 
challenging times. The tough economic 
times Alberta is facing needs to be ad-
dressed head-on in messaging truck-
ing leaders deliver to their employees.

There remains in the workplace a dis-
parity between the amount of commu-
nication that employees need during 
tough times and the level of communica-
tion that company leaders are providing.

The leaders of well-managed compa-
nies are constantly aware that the opin-
ions and morale of employees are never 
contained within the workplace. Em-

ployees communicate outside of their 
organization and messages get out 
whether leaders wish them to or not. So-
cial media has made it possible for em-
ployees to communicate with lightning 
speed. And in trucking, a larger portion 
of the workforce spend their workday 
in the customers’ workplace. It is vitally 
important that these people are well in-
formed as to how their company leader-
ship is managing any crises.

So the question arises: What can you 
say if you don’t know what’s going to hap-
pen? Employees would rather hear you 
say you don’t really know what the im-
pact will be, than have you remain si-
lent and reclusive. It is absolutely fine 
– in fact adds to credibility – for leaders 
to acknowledge uncertainty. It will en-
gender respect and a feeling that ‘we are 
all in this together.’

What is needed during times of crisis 
is presence – not necessarily all the an-
swers. It is fine to say you are monitor-
ing markets, meeting with customers, 
watching conditions and even admitting 
that you aren’t in control of outside forces 
that impact how the company will fare.

But the overriding rule here is to com-
mit to getting back to employees with 
information when it becomes available. 
What happens when things get to the 
point where a business needs to com-
municate about layoffs? There are a few 
things to keep in mind to communicate 
bad news:

First of all, it should not come as a sur-
prise that the company is experiencing 
challenges. If you did all the things out-
lined above in keeping employees in-
formed of what the company was doing 
to cope with market conditions, then 
you’ve already taken care of Step #1.

Step #2 – Start with a neutral state-
ment. Start the message with factual in-
formation that cannot be challenged. 
(Something about the current economic 
climate, or how the company has faced 
similar conditions before).

Step #3 – Get to the point. Deliver the 
bad news by saying exactly who it affects 
and how it will affect them.

Step #4 – Explain why. Provide infor-
mation about why you are taking the  
 action.

Step #5 – Close with a positive mes-
sage. Encouragement and tact are more 
likely to get you the results you want. 

Step #6 – Provide helpful sugges-
tions. (Is there a severance package, 
placement assistance program, any-
thing else that can offer hope and sup-
port to the employee?)

It should be obvious, but employ-
ees directly affected by layoffs should 
be communicated with first. Followed 
immediately after by employees re-
maining behind. No one should ever 
learn they are being laid off by reading 
it in the newspaper, on a trucking press  
Web site or from a notice tacked on the 
front door of the terminal. Same goes 
for those left behind. Trucking leaders 
are being presented with an opportu-
nity to actually improve relations with 
employees. Weathering the rough times 
together, will set the stage for a more ef-
fective organization when better times 
are back. 

Rebecka Freels is a communications 
professional who offers strategic coun-
sel to clients in the transportation sec-
tor. She can be reached at Rebecka@
beyondwordscommunications.com.

Delivering bad news in tough times

Rebecka Freels

Communicating
strategicallyI
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BRITISH COLUMBIA

By Derek Clouthier

VANCOUVER, B.C. – Though an 
agreement has been reached be-
tween several container truck com-
panies that operate out of Port Met-
ro Vancouver and Unifor, the union 
that represents the drivers, several 
thorns remain in the side of this on-
going issue.

Unifor announced Nov. 29 that 
six of the eight container truck com-
panies working out of the port had 
agreed to a deal that will not expire 
until July 2019, a move the union’s 
B.C. area director Gavin McGarrigle 
called welcome news.

“Whenever you have labour rest for 
four years,” he said, “That’s a good 
news news story.”

McGarrigle said the fact that Uni-
for now had an agreement after hav-
ing seen three disputes in the last 15 
years, added to that good news news 
story, but it was also necessary to 
get the other two companies – Port 
Transport and Habour Link – on 
board, as that would ensure no fur-
ther quarrels between the two par-
ties until the summer of 2019 at the 
earliest.

The back-and-forth between Port 
Metro Vancouver companies and 
employees stems from the conten-
tion that drivers were not being paid 
what they should have been by the 
respective companies that employed 
them, which resulted in a strike in 
2014.

In late November following an au-
dit of several of the port’s container 
trucking businesses, the Office of the 
British Columbia Container Trucking 
Commissioner ruled that the compa-
nies were not paying drivers the ret-
roactive rates that was agreed upon 
in March 2014.

McGarrigle claimed that both 
companies holding out on a deal had 
been the first to say that they want-
ed to be treated the same as all the 
other companies operating out of 
the port, but they now want to have 
it both ways.

“They have no one to blame but 
themselves,” McGarrigle said.

Unifor also contends that Harbour 
Link ‘was one of the main companies 
that has refused to pay the retroac-
tive wages required.’

“Instead of bargaining a fair deal 
and following the law, Harbour Link 
has been fighting tooth and nail to 
avoid paying the wages it owes driv-
ers and now it wants a different con-
tract than that signed with other 
companies,” said McGarrigle. 

“With these six deals in hand, Port 
Transport and Harbour Link are ex-
tremely vulnerable to a loss of busi-
ness. It is in their interest to get a deal 
as soon as possible.”

Truck West did attempt to contact 
Habour Link, but as of press time has 
not received a reply.

The B.C. Trucking Association 
(BCTA) has been keeping quiet with 
regards to the matter of retroactive 
pay to drivers, despite representing 
many involved.

“The BCTA doesn’t have a position 
on this. The members that we repre-
sent are not unified on the subject,” 
BCTA president and CEO Louise Yako 
said, adding that due to the lack of 

consistency, the association could 
not speak on all their behalf.

Yako did say that there were other 
issues at Port Metro Vancouver the 
BCTA was actively pursuing that 
were not related to retroactive pay, 
including the current way licences 
are constructed.

“It prohibits licences to move with 
companies if the companies are 
sold,” explained Yako, saying there 
was a need to modify the licence to 
allow it to go with the companies 
when they are sold, provided it does 

not circumvent any other licence  
requirements.

Another issue the BCTA is working 
on is the matter of long-haul licens-
ing, an initiative Port Metro Vancou-
ver recently completed a consultation 
process with various stakeholders.

“There are a couple of things that 
they are proposing that we disagree 
with,” Yako said, “and one of them is 
the requirement that in order to qual-
ify to be a long-haul container truck-
ing company, you would have to use 
the same driver to transport a con-

tainer through the Lower Mainland.”
Yako said there are several circum-

stances when a company could not 
use the same driver throughout the 
Lower Mainland, including regulator 
reasons, like hours-of-service limi-
tations, if the shipping line changes 
and if a container is held by customs 
for inspection.

“Those are circumstances that 
are completely out of control of the 
trucking company that wouldn’t 
allow them to have the same driv-
er operate the vehicle to transport 
the container throughout the Lower 
Mainland,” she said.

Reasons provided to the BCTA by 
the port on why it was seeking such 
a stipulation was to avoid potential 
for undercutting and competition of 
local drivers, whose compensation 
rates are regulated.

Yako, however, said that long-haul 
trucking companies were never sup-
posed to be part of this dispute and 
should not require regulation in 
terms of rate structure.

Unifor continues to negotiate with 
the two container trucking compa-
nies holding out on a new agreement. 

McGarrigle said companies oper-
ating at the port are in competition 
with each other and that these kinds 
of situations can be common, but that 
Unifor was not going to allow the two 
opposed to set rates for the rest of the 
businesses that have already settled 
on a new agreement. 

Retroactive pay and licensing structure in the crosshairs at PMV

Truckers serving Port Metro Vancouver and their union say some fleets are still 
not paying agreed-upon wages and back-pay. (Photo by Port Metro Vancouver)
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By Sonia Straface

TORONTO, Ont. – It seems like the 
trucking industry has tapped every pos-
sible underrepresented demographic 
of late to deal with the driver shortage. 
The industry is desperately trying to re-
cruit the younger generation because it 
knows it could benefit from replacing 
the old hands that are turning in their 
keys. And it’s also trying to recruit wom-
en because it knows it needs to change 
the stigma of being an old boys’ club. 

But there’s another pool of job-seek-
ers who are qualified and trained to be 
safe and loyal employees and are used 
to being away from home for a long time: 
Canada’s military veterans. 

Canada’s military veterans haven’t re-
ally been looked at as a resource before, 
mainly because most of them have been 
serving actively, but with a new Liberal 
government, and changes in Canada’s 
military direction, thousands of mili-
tary people will be looking for new ca-
reers and be transitioning back into ci-
vilian life. 

Fortunately, Canada Company has 
been ahead of the curve and has creat-
ed a program where veterans and those 
looking to get out of their military posi-
tions can connect with military-friendly 
employers. Canada Company is a char-
itable, non-partisan organization and 
its goal is to ensure that the men and 
women in the Canadian Armed Forc-
es receive the support and recognition 
they deserve. 

To further prove its mandate, in the 
fall of 2013, it introduced the Military 
Employment Transition (MET) pro-
gram, now known as the Canada Com-
pany MET Employer Coalition, which 
was designed to assist Canadian Armed 
Forces members, reservists and veter-
ans who are looking to find jobs in the 
civilian workforce. 

According to Canada Company its 
goal is to help the workforce hire 10,000 
veterans by 2023 with help from its 
more the 100 military-friendly em-
ployer partners. 

Employer partners work with Cana-
da Company to hire skilled, disciplined 
veterans and help them transition 
into civilian life and work as easily 
as possible. 

Among more than 100 employer 
partners are a handful of transporta-
tion companies who see the opportu-
nity with Canada Company to not only 
solve the driver shortage, but to give 
back to the men and women who serve 
our country. 

Canada Company recently hosted a 
National Transition Symposium at the 
Fairmont Royal York in downtown To-
ronto, where approximately 70 of its em-
ployer partners were on hand to provide 
military attendees with information 
about the positions available within 
their organizations. 

Recruiters from Kriska were there and 
said the event provided the opportunity 
to add even more veterans to their com-
pany. To date, Jonathan Wahba, chief 
operating officer at Kriska, said the com-
pany has hired approximately 50 vet-
erans. It has been an employer partner 
with Canada Company for two years.

“The vast majority of vets that work for 
Kriska today are behind the wheel,” he 
said. “Part of the reason we’re here to-

day (at the symposium) is to connect 
more with folks who want to join us in 
the office environment because that’s 
an area where we see a lot of potential 
but we haven’t really gotten into. We’re 
looking for people who want to join us 
in operations, in IT, and in planning and 
strategy.”

Wahba said Kriska is eager to hire 
more veterans because, in its experi-
ence, veterans make excellent drivers 
and employees because of the similar-
ities between the transportation and 
military ways of life.  

“We are anxious and eager to grow 
that population because we find veter-
ans to be some of our hardest-working 
and most dedicated associates,” said 
Wahba. “They’re used to working under 
difficult operating conditions, they’re 
used to being away from home, many 
have been around heavy equipment in 
adverse conditions…so they turn out 
to be outstanding associates in trans-
portation. And I think they do well be-
cause in many ways (the transportation 
environment) is similar to the environ-
ment they’re coming out of. An over-the-
road driver is away from home often, 
they don’t sleep in the same bed every 
night, they operate large pieces of equip-
ment, they have to deal with situation-
al problems in the field, so if they have 
a breakdown, or a problem with Cus-
toms while crossing the border, these 
are all issues they have to figure out in 
real time, largely on the road. And with 
their background, many of these (vet-
erans) have done this for many years. 
So the transition for many seems fair-
ly easy.” 

One of Kriska’s biggest military suc-
cess stories has been JJ Mercer – a for-
mer major with the Canadian Air Force 
who began driving for Kriska in June 
of 2014. Mercer had a full career with 

the military that lasted 35 years, but 
when he got out, he decided he want-
ed to continue working to save up some 
extra cash for retirement. He did some 
research and found that the transpor-
tation industry would be one he could 
get into without a number of years back 
in the classroom. So far, Mercer said the 
driving gig is great and he especially 
likes the Kriska environment. 

“I love driving,” he said. “I’m on the 
road seven days and I’m home for three. 
This is one of the great things about 
Kriska. Essentially if you’re willing to 
work, and you can work unsupervised 
– without them having to babysit you – 
as long as you can do that, they pretty 
much leave you alone and allow you to 
do your own thing. Which is really great. 
It allows you to set your life up the way 
that is most convenient for you.”

He agreed with Wahba that his skills 
from the military were transferrable to 
his current job as a driver. 

“I was a combat operations officer. I 

led thousands of troops in the field so I 
bring a lot of organizational skills to the 
job,” he said. “And I certainly like work-
ing independently and I work in isola-
tion very well.  I’m also a very skilled 
planner and I’m very articulate. I like 
being alone in my truck. I wasn’t really 
prepared, as a new civilian, to go into a 
large office setting. I couldn’t take that.”

He added that he appreciates Kriska 
and how they bend over backwards for 
veterans to ensure they have a position 
waiting for them during the time that 
they get their licence. 

“Kriska tries to make trucking a very 

structured environment when there 
isn’t really structure,” he said. “And 
that’s something that military people 
like, we want you to make a rule so we 
can stick to it.”

On why he thinks Kriska considers 
him to be one of their military to civil-
ian transition success stories, he said: 
“I think I’m very focused. And I’m here 
with a focus. I know what the industry 
is about and what Kriska is trying to 
achieve and I’m not here trying to fight 
the system.“

Bison Transport and Challenger Mo-
tor Freight are also partnered up with 
Canada Company.  

Stephanie Fensom, manager of safe-
ty and compliance with Bison said the 
company is excited and eager to hire 
more veterans through the program 
because it knows what kind of employ-
ees the military produces. 

“It really it comes down to the fact that 
we recognize the skill set that those in 
the military have learned and it can be 

transferable to what we have to offer in 
driving and non-driving applications,” 
she said. “We also recognize the fact 
that the military really develops lead-
ers and strategic thinkers. We can look 
further and say they also really care 
about safety, which is something Bison 
is very proud of and invests a lot of time 
in. We look at veterans as a talent pool 
that can bring a lot to our organization, 
whether its non-driving or driving, be-
cause they have that strategic thinking 
ability. We know they can also be useful 
outside of the driver’s seat as a mentor 
or driver-trainer.”

To date Bison has hired only a hand-
ful of veterans but is actively working 
with Canada Company to expand that 
number. 

Fensom added that hiring veterans, 
and putting those respected people in 
the seats of trucks will not only bene-
fit Bison from a profit perspective, but 
it will help to improve the image of the 
truck driver among the public. 

Challenger Motor Freight is a recent 
partner with Canada Company, only 
joining earlier this year. So far, it hasn’t 
hired any veterans through the MET 
program, but is anxious to grow its vet-
eran population said Geoff Topping, its 
director of recruiting and retention. 

“We have hired some veterans that 
came in through the normal channels,” 
he said, adding that most of them have 
been drivers. 

He echoed Fensom and Wahba’s ob-
servations that veterans make great em-
ployees because of their training and 
safety focused skills, but said the main 
drive to hire veterans is to give back and 
thank them for their service. 

“I think it’s very important to support 
those people who are looking for their 
second career,” he said. “One of our re-
cruiters is an ex-military person and 
he has a lot of background in training 
and safety. And so we really are trying 
to work to expand the number of mili-
tary hires in our company and we want 
to do that out of all of our offices in On-
tario, Quebec and B.C.” 

Hiring our heroes

JJ Mercer (above) was a major with the Canadian Air Force for 35 years before 
he started driving for Kriska in June 2014. 

‘We find veterans to be some 
of our hardest-working and 
most dedicated associates.’

  Jonathan Wahba, Kriska Transportation Group
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“We were here in 2000 doing an 
RVing tour around Canada when 
we met a consultant out of Edmon-
ton who made everything possible,” 
Lichtenberger said. “He gave me his 
card and two years later we signed 
the paperwork and five years later, 
we were here.”

For Lichtenberger, it was a dream 
come true. He was always enamored 
with the North American-style con-
ventional trucks driven here. 

“They’re much fancier, much nicer,” 
he said.

Driver pay in Canada is better than 
in Europe and traffic in Saskatche-
wan a lot easier to deal with than in 
congested European cities. Lichten-
berger also said professional drivers 
are generally more highly regarded 
in Canada than in Europe. 

His first Canadian gig was with D.J. 
Knoll, who he has remained with for 
the 11 years he has been here. 

He began as a company driver with 
an eye towards buying his own truck. 
But first he had to master the English 
language – no easy feat since there 
was no dictionary for industry lingo.

“I didn’t know what the word 
wrench, or slack adjuster meant,” he 
recalled. “I know what they were and 
how they worked, but not the Eng-
lish names for them. The biggest bar-
rier was definitely the English lan-
guage because there’s no translation 
for mechanical terms, so I had to re-

learn everything about trucks.”
Lichtenberger’s dream of becom-

ing an owner/operator arrived when 
his friend decided to sell a well cared 
for Kenworth T660. It wasn’t the long-
nose W900 he had envisioned when 
first arriving here but it was an effi-
cient and economical truck to oper-
ate and so he jumped at the oppor-
tunity, lured by the promise of more 

Heiko Lichtenberger came to Canada from Germany to chase his dream of becoming an owner/operator.

freedom and more money.
“You’ve got to work hard for the 

money,” he acknowledged. “But it’s 
definitely a difference (versus being 
a company driver). You’re your own 
boss, it’s your own truck – it’s just ev-
erybody’s dream as a company driver.”

Lichtenberger soon realized, how-
ever, that the dream of becoming an 
owner/operator could just as quick-

ly become a nightmare. Repair and 
maintenance costs began to pile up 
more quickly than he expected, in-
cluding a $14,000 head gasket re-
placement that was required just in 
time for Christmas of 2012.

“I worked harder than ever, miss-
ing out on even more, but I had to 
provide for my family and the con-
tinuing repairs,” Lichtenberger, 
who by this time was the father to 
three young Canada-born children,  
recalled. 

Soon after getting that truck back 
on the road – and more heavily in-
vested in it than ever – it met its fi-
nal, fiery demise on the side of Hwy. 
11 near Findlater, Sask. 

“My cab started to fill with smoke 
quickly. I opened the driver and pas-
senger windows in order to be able 
to see when I realized that my brake 
line had burst, meaning I had to get 
down quickly and pull over onto the 
shoulder,” Lichtenberger recounted.

He got the truck pulled over, burn-
ing his hand on the shifter in the pro-
cess, and then tried hopelessly to ex-
tinguish the fire, but the truck burnt 
to the ground.

“I was unscathed except a few blis-
ters, a slightly broken heart and wor-
ries about the future,” Lichtenberger 
said. It took only a few weeks for Lich-
tenberger to find a new ride – a brand 
new Volvo VN630 he appropriately 
named ‘Second Chance.’ He likened 
the purchase to getting back on a horse 
that has just bucked you off, something 
he speaks of from experience since his 
wife and children are riders.

“When you fall off a horse, you just 
get back on,” he reasoned.

This time around, he has the peace 
of mind afforded by a full warranty 
on a new truck. “I didn’t want to go 
through that hassle again of having 
to pay for all the repairs,” he said.

Lichtenberger hauls Super-B trail-
ers loaded with grain in the Prairies, 
but has seen most of Canada and the 
US and says he’s happy going any-
where and hauling anything, “as long 
as I have something in the trailer.”

This past year, he took each of his 
three young children along with him 
for a weeklong ride, an experience 
they all enjoyed. 

He also participated in his first 
truck driving competition (he won, 
setting a new category record) and 
show’n’shine, supporting the Moose 
Jaw, Sask.-based Jobransa Founda-
tion for Children.

As for the key to his future success 
as an owner/operator, Lichtenberger 
says it all comes down to hard work 
- a price he’s willing to pay. 

“I think the key is just to stay open-
minded and work hard. Then, you 
can basically make it anywhere,” he 
said.  

A global journey
Continued from page 1

The custom tattoo that Heiko Lich-
tenberger will have on the inside of 
his right forearm to commemorate his 
achievement.

Lichtenberger’s first truck went up in flames on the side of the road.
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next year, it will be interesting to see 
if any more national carriers will call 
Saskatchewan home,” he said.

Alberta Motor Transport Association 
(AMTA) executive director Lorraine 
Card said that in addition to the drop 
in oil and gas prices, what concerned 
her the most was the drop in the Ca-
nadian dollar.

“Fuel is the biggest expense for 
trucking companies aside from in-
surance costs. That means that costs 
are especially high for Canadian truck-
ing companies travelling south, which 
gain revenue in Canadian dollars but 
have to purchase fuel in the United 
States,” Card explained. “Companies 
have already been scaling back be-
cause of a downturn in the oil indus-
try, but the weakening Canadian dollar 
has led to further downsizing. We are 
concerned as an industry with the way 
this is going.  Trucking companies ei-
ther have to get paid more or don’t go.”

Card added that the Canadian dol-
lar’s decline has also led to increasing 
capital investment for the trucking in-
dustry, as truck and trailer manufac-
turing was all based in the US and val-
ued in US currency.

Card pointed to several government-
related concerns the AMTA is present-
ly attempting to gain clarity on, includ-
ing discussions on increasing taxes 
and a royalty review.

“This certainly has slowed invest-
ment and created more strain on a 
slowing economy,” she said. “The soon-
er we can get clarity on these issues the 
sooner we can move past them.”

Card also said the AMTA needed to 
acquire a better understanding of the 
provincial government’s recently-an-
nounced climate change plan, which 
aims to charge each business and in-
dividual in Alberta for their carbon 
emissions.

For Canada as a whole, Card high-
lighted what she believed is a lack of 
regulatory harmonization across the 
country and provinces, as well as con-
cerns with the recent change in feder-
al government, which she said could 
result in some national matters being 
stalled until the new government be-
comes educated on those issues.

Terry Shaw, executive director for 
the Manitoba Trucking Association 
(MTA), said he believed the impacts of 
the descent of oil and gas prices would 
affect everyone, it would be less dra-
matic in Manitoba.

“All industries ebb and flow,” Shaw 
said, “but our industry provides a crit-
ical service, so there will always be 
trucking activity regardless of what’s 
happening elsewhere in our economy.”

Getting qualified drivers on the 
road is a top priority for the MTA, as 
Shaw indicated, the number of trucks 
are not the issue, but getting trained 
drivers was.

“In Manitoba the, MTA has the good 
fortune of partnering with MPI’s (Man-
itoba Public Insurance) Special Risk 
Extension group on the MPI Entry Lev-
el Driver Training Program, which has 
been very successful in creating entry 
level drivers and connecting them with 
industry,” Shaw said.

Other areas of concentration in 2016 
for the MTA will be continued sup-
port of the RPM (Risk. Professionally 
Managed) Trucking Industry Safety 

program, work with Apprenticeship 
Manitoba on training new drivers with 
the creation of the Certified Occupa-
tion of Commercial Truck Drivers and 
continue efforts on an agreement with 
the province on an environmental pro-
gram for the industry.

“The MTA and the province came 
to an agreement earlier this year that 
the biodiesel limits in Manitoba would 
not rise to 5% from the current 2%, and 
one of the reasons this happened was 
because of our board’s support of al-
ternative environmental programs,” 
Shaw said. “We are hoping to launch 
the GrEEEner Trucking Fuel Efficiency 
Initiative early next year.”

With regard to carbon emissions, the 
STA voiced concern for the US Envi-
ronmental Protection Agency’s Phase 2 
greenhouse gas emissions regulations.

“The EPA in the United States passed 
new environmental laws which govern 
the emissions on trucks and the tech-
nologies required to stay within lim-
its; Canada typically blindly follows 
suit,” said Rosseker. “As we all know, 
this was a disaster last time in our cold 
northern climates and led to lengthy 
and costly breakdowns. The Canadian 

Trucking Alliance, with the full sup-
port of the provincial associations, is 
doing everything in its power to en-
sure we do not face the same fate with 
round two of the legislation.”

Rosseker also highlighted the na-
tional truck shortage and Saskatche-
wan’s ‘desperate need’ of rest stops and 
pullouts as two additional top priori-
ties for 2016.

Rosseker said his province’s weather 
can pose a threat to drivers, who need 

safe places to wait out any given situa-
tion or simply to rest.

“It is unjust that rules are enforced 
on the industry, compliances are ex-
pected, but we simply do not have the 
roadside resources to make it possi-
ble,” he said.

The BCTA will look to continue work 
on the human resources side of things, 
telling its members that despite the re-
cent incursion of driver to B.C., there 
is still a driver shortage.

“Because trucking companies tend 
to really be focused on day-to-day, and 
surviving day-to-day, some of them 
don’t look into the future and consider 
what the longer-term challenges might 
be,” said Yako. 

“So we just want to be reminding 
our members that the driver shortage 
hasn’t gone away just because of this 
short-term situation (in Alberta) and 
they still need to prepare themselves 
and do what they can do to be able to 
attract the talent they need.”

Yako said they are also working on 
a commercial driver training program 
at the high school level so students can 
graduate with a Class 1 or 3 license by 
the age of 18 rather than having to wait 

until they are 
19, which is 
normally the 
c a s e  w it h 
B.C.’s gradu-
ated licens-
ing program.

R e c r u i t -
ment, attrac-
tion and re-
tention are 
also key HR 
initiatives.

“A lot of 
our members 
tend to be 
smaller com-

panies, so they don’t have that kind of 
HR training built in,” Yako said, “so 
this just allows them to improve their 
skillset so when they chose workers, 
they’re choosing who are going to fit 
into their operation.”

The BCTA would also like to grow 
its membership, which currently rep-
resents about 40% of the trucks on pro-
vincial roads. They will look to market 
new groups added to the BCTA mem-
bership list in 2014 – municipal fleets, 

related associations (members who op-
erate trucks by aren’t in the trucking 
business) and shippers.

Overall, Yako said the BCTA was 
‘modestly optimistic’ about the pro-
vincial economy, and that if any of the 
large resource projects were given the 
green light, it would be a huge win for 
B.C.

The AMTA will aim to tackle the is-
sue of mandatory driver training in Al-
berta, some Card said they have done 
extensive consultation on.

Card also said the AMTA was con-
cerned with the rise in out-of-service, 
or R-factor, rates.

“Technology is allowing enforce-
ment to be more effective in targeting 
problem carriers and enabling early 
detection of mechanical issues,” Card 
explained. “Combine the advance-
ments in technology with strained 
resources in the enforcement depart-
ment and we have the perfect storm 
where now carriers seldom receive 
‘random’ inspections. This means that 
the out-of-service rate is going up, even 
while the maintenance and compli-
ance of these carriers is improving.”

Card said the proposed Level 8 in-
spection, along with other policy 
changes, could help alleviate this is-
sue and allow the industry to be rec-
ognized for good behaviour and not 
put strain on government resources.

Lastly, the AMTA will continue to 
lobby for the use of wide-based single 
tires, which would replace the current 
duel tires, as they present the single 
largest opportunity to increase truck-
ing productivity, improve safety, retain 
drivers and reduce the environmental 
impact, according to Card.

“This is a major issue impacting our 
industry and has been under review 
with the regulators for a number of 
years,” she said. “We are hopeful that 
Alberta Transportation will allow an 
opportunity to use wide-based single 
tires on primary highways in 2016.”

Despite the top priorities of each of 
the Western Canadian trucking asso-
ciations, few can sidestep the impact, 
both negative and positive, the de-
crease in oil and gas prices is having 
on each, which was reiterated by the 
BCTA president: “The magnitude of 
(Alberta’s) downturn is so huge (and) 
the effect is so large.” 

Few in trucking can escape effects of oil and gas downturn
Continued from page 1

‘There will always 
be trucking activity 
regardless of what’s 
happening elsewhere 
in our economy.’ 
Terry Shaw, executive director, MTA

Truckers in Western Canada are spreading their reach in search of steady freight. (Photo by WowTrucksCalendar.com)
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By Sonia Straface

TORONTO, Ont.– Electronic logging 
devices, Phase 2 of the greenhouse 
gas regulations for heavy trucks and 
the driver shortage will be the three 
main issues facing the trucking indus-
try in 2016.

That was the assessment of Ontario 
Trucking Association and Canadian 
Trucking Alliance CEO David Bradley, 
when speaking recently at the People-
Net Canada Transportation Sympo-
sium in downtown Toronto.

Bradley said that ELDs, GHG17 
and the driver shortage are the three 
“game-changer” issues affecting 
the trucking industry and that they 
should be the focus for the indus-
try going forward if it is to prosper. 
Though claiming to be upbeat and 
hopeful for the sector’s future, Brad-
ley warned that if government and in-
dustry don’t take these issues serious-
ly, it could be in some hot water.

ISSUE #1: Mandating ELDs
In March 2015, the federal Transport 
Minister at the time, Lisa Raitt, an-
nounced that she was personally sup-
porting the use of electronic logging 
devices in order to improve safety for 
everyone on the road.

However, there’s a new Transport 
Minister in town, (former astronaut 
Marc Garneau was named Transport 
Minister after the Liberals won a ma-
jority government) and Bradley said 
he’s hopeful that despite this change, 
Canada will move forward and man-
date ELDs in the near future.

“I’m always optimistic – I have to in 
my business or I’d go out of my mind –
and the fact that we have a spaceman 
as our new Minister of Transport sug-
gests to me that he knows a little bit 
about transportation, logistics, and 
the need for communication and the 
need to monitor things,” he said.

Bradley expressed his disdain for 
the fact that Canada has taken a back 
seat when it comes to leading the way 
in mandating ELDs in North Ameri-
ca, since it was initially ahead of the 
curve.

“Canada was ahead…at least Can-
ada’s trucking industry was ahead,” 
Bradley said. “We were the first as-
sociation in North America a decade 
ago to take the position that any truck 
where currently the driver was re-
quired to use a paper logbook should 
be replaced with an ELD of some sort. 
That was 10 years ago and I think that 
we had hoped at that time that Canada 
would lead North America. We were 
ahead of the US at the time, however 
our governments chose not to pursue 
the issue. But, I have some hope that 
things are starting to change.”

He said that old arguments for why 
ELDs should be voluntary, like cost 
and productivity, no longer hold wa-
ter, and added that ELDs could actu-

ally help the relationship between the 
driver and enforcement.

“The relationship between the driv-
er, the carrier and the enforcement 
officer is going to change,” he said. 
“Right now so much of it is focused 
on, ‘Is the driver lying to me? Is he/
she trying to cover something up?’ But 
once you’ve got an ELD, all of a sud-
den you’re talking about facts.”

ISSUE #2: GHG Phase 2 
regulations
“In no time in our industry’s histo-
ry has our carriers’ economic goals 
been as aligned with society’s goals in 
terms of the environment, specifically 
GHG emissions, than they are now,” 
said Bradley when discussing the is-
sue of GHG Phase 2 regulations. “It’s 
a good thing because it appears the 
new government is going to be tak-
ing a more proactive approach to GHG 
reductions than the previous federal 
government.”

The Greenhouse Gas Emissions and 
Fuel Efficiency Standards for Medium- 
and Heavy-Duty Engines and Vehicles 
– Phase 2, from the US Environmental 
Protection Agency (EPA) and the US 
National Highway Traffic Safety Ad-
ministration (NHTSA) is set to apply 
further fuel efficiency standards to 
trucks and engines beginning with 
model year 2021 vehicles.

Now, it’s up to Environment Can-
ada and Transport Canada to devel-
op a similar rule. But Bradley said he 
doesn’t want Canada to simply mirror 
the US regulations.

“We have to go about it intelligent-
ly. Canada is way behind in terms 
of developing the policy and frame-
work and I, for one, don’t like Cana-
dian laws being developed by US Con-
gress,” he said, adding that Phase 2 
regs are a whole new kettle of fish in 
comparison to Phase 1 regs, because 
Phase 2 involves trailers as well.

ISSUE #3: The driver shortage
In order to attack the driver shortage 
issue – which according to the Con-
ference Board of Canada will reach 
33,000 for-hire drivers and cause a 

major crisis – the industry has to look 
at compensation and training, said 
Bradley.

“It’s a very complex issue and 
there are issues with compensation 
as there always are when you’re talk-
ing about a shortage of anything,” he 
said. “Compensation hasn’t gone up 
though, as it should in our industry. 
We have to be competitive in order to 
attract people from other sectors, or 
those who are looking for work.”

He added that the industry cannot 
be complacent and should alter driver 
pay because “nobody else can solve 
this issue, except the industry itself” 
and that the role for government in 
helping solve the driver shortage is-
sue is to make driving a skilled trade.

“Trucking should be a skilled trade. 
Not to disparage hairdressers, but 
that is a skilled occupation, whereas 
truck driving isn’t,” he said. “It doesn’t 
make a whole lot of sense. What we’ve 
been pushing for is mandatory entry-
level training and have the occupa-
tion deemed to be skilled. How can 
it be designated a skilled trade when 
there’s no training?”

He added that the industry needs to 

step up and recognize drivers’ skills 
too and said that decals on trucks 
placed by companies who are looking 
for drivers who need “no education” to 
apply, pushes the industry backwards.

“Notwithstanding the issues I men-
tioned, for the most part and for the 
foreseeable future…the future of 
trucking is bright and it will contin-
ue to dominate and I look forward to 
watching that happen,” he said.  

Three issues to define trucking in 2016, according to CTA’s Bradley

start a new adventure 
this new year
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Indicator Source YTD change

US for-hire truck 
tonnage

American Trucking 
Associations

+3%

Canadian spot market 
freight volumes

TransCore Link Logistics -24%

NAFTA Class 8 truck 
orders

FTR (FTRintel.com) -17.6%

Trailer orders FTR (FTRintel.com) -11.4%

Canada Classes 6-8 
truck orders

Daimler Trucks 
North America

+3.7%

How did the trucking industry fare in 2015? Here’s 
a snapshot of how key indicators of the trucking 

industry’s health performed year-to-date 
through October compared to 2014:

The year that was

‘Not to disparage hairdressers, 
but that is a skilled occupation, 
whereas truck driving isn’t.’ 

 David Bradley, Ontario Trucking Association
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here is an awful lot done 
in the name of safety 
within the trucking in-
dustry. 

The word safety is used 
to justify everything from 
the hours-of-service rules 

to the random drug testing of drivers in 
the trucking business. The great irony 
is that truck driving remains one of the 
most dangerous professions. 

Based on the number of deaths per 
thousand, commercial truck drivers 
usually come in behind forestry work-
ers, fishers, farmers, construction work-
ers, and airplane pilots on this list.  

But safety is not about compliance 
with a set of rules, in my opinion. Rules 
are simply the checklist of actions that 
lead to a safe working environment. 

Safety in our business is about aware-
ness. It’s about focusing on the task at 
hand. It’s about being mindful of the 
present moment, always. That focus is 
incredibly hard to maintain over the 
course of an 11- to 13-hour driving shift. 

We tend to think of safety revolving 
principally around the task of driving 
and take for granted the other tasks we 
perform in the course of a day. One of 
the dangers of working around heavy 
equipment by yourself is that experience 
can breed complacency, which can lead 
to injury.

I received a wake-up call this past No-
vember when I came close to trapping 
myself between the bed of a trailer and 
the trailer tandems. I was in the process 
of sliding the tandems on the trailer and 
was struggling with a locking pin that 
was sticking in place. 

This was a task I have performed 
countless times over the years. The short 
answer to the question, ‘What were the 
circumstances leading up to this close 
call?’ is that I was not focused and be-
ing mindful of the task at hand.

It is very easy to get ahead of your-
self in this game of trucking. I had a full 
agenda on that day. There were four 
pick-ups waiting for me to do that were 
spread across two states with a fairly nar-
row window of opportunity to get the 
job done. 

The American Thanksgiving holi-
day was looming and thoughts of plan-
ning my time to avoid the heavy traffic 
around Chicago the following day while 
meeting the delivery requirements were 
on my mind. 

I also had to work in a fuel stop and 
look after the Customs paperwork for 
all four orders. All of this would have 
meant nothing if I ended up with my 
arm pinned from shoulder to wrist be-
tween 30,000 pounds of trailer and a set 
of duals.

 Needless to say, my life moving for-
ward would have changed forever if luck 
had not intervened.

So I stood there in the parking lot 
that day gathering my thoughts, giving 
thanks to the fact that I used a 4-ft. pry 
bar to knock that pin loose and had not 
opted to grab a hammer and reach under 
the trailer to knock it loose. I just wasn’t 
thinking. 

If I was, I would have grabbed the pry 

bar knowing what the potential dangers 
were, not just because it was the handi-
est tool.

I was lucky and the experience raised 
a lot of questions. Here are a few of them: 
Am I protecting myself in the appropri-
ate manner when I’m performing all of 
the routine tasks in my day? 

Am I wearing my safety shoes, work 
gloves, and safety glasses every time I 
step into the trailer to load or unload 
freight? 

How many times have I dropped a 
load bar or freight on my feet over the 
years? How many nails have I pulled out 
of the floor of trailers? How many times 
have I cut myself on sharp metal on bars 
or pulled large splinters out of my hands? 

How many times have I undecked 
freight above my head and dropped dust 
and other crap in my face and eyes? Have 
I always been fully conscious of how 
freight shifts when I release straps? How 
many times have I come close to trap-
ping myself between pieces of freight or 
the sidewall of a trailer or have to jump 
out of the way of freight falling from 
above?

You get the point. Many of you, prob-
ably most of you, have suffered at least 
minor injuries being in one of these sit-
uations over the years.

So do you or does your company pro-
vide out-of-country medical coverage? 
Do you have a long-term and short-term 
disability insurance plan to look after 
you if injured? 

How do these plans work if you are 
even aware of them? What would be 
the consequences to you and your loved 
ones be if you were injured and did not 
have coverage?

It’s January, a new year is at hand. 
If you’re looking to make some simple 
resolutions that can have a lasting im-
pact on your career and personal life, 
this would be a great place to start. Safe-
ty first folks, nobody has our back out 
there. 

Al Goodhall has been a professional long-
haul driver since 1998. He shares his ex-
periences via his ‘Over the Road’ blog at 
http://truckingacrosscanada.blogspot.
com. You can also follow him on Twitter 
at @Al_Goodhall.

A close call prompts 
a safety reflection

Al Goodhall
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By Derek Clouthier

LANGLEY, B.C. – With government and 
company regulations stipulating how 
many hours a truck driver can be be-
hind the wheel before they need to rest, 
and increasing transportation activ-
ity in B.C.’s Lower Mainland, it seems 
essential that drivers have a sufficient 
number of options when it comes to 
where they can safely park their truck 
when they come off the road.

Truck parking in the Lower Main-
land has been an ongoing topic of dis-
cussion for the B.C. Trucking Associ-
ation (BCTA), a point not lost on its 
president and CEO, Louise Yako.

“Over the years, municipalities in 
the Lower Mainland have been mak-
ing changes to zoning that made offer-
ing truck parking as a private service 
really not very attractive,” said Yako, 
adding that Langley and Abbotsford, 
which have a number of owner/oper-
ators living in the area, have recent-
ly recognized a need for truck park-
ing and have approved truck parking 
businesses for development in each 
municipality.

Yako also highlighted that in July 
2015, the province’s Ministry of Trans-
portation announced it would put in 
a truck parking station in the Surrey 
area near Delta, which would end up 
being the furthest west truck parking 
site available to the public run on a 
cost-recovery basis.

“The problem is, the further west 
you go, the less likely that there’s go-
ing to be a private truck parking facil-
ity,” she explained, adding that up un-
til the recent opening of the Chevron 
Canada cardlock station in Delta, the 
furthest western station had been at 
200 Street in Langley, and with a lot 
of trucks coming into the region that 
were not based in the area, that was 
a problem.

Yako said an area in Surrey on 16th 
Ave. where the city is in the process of 
issuing a truck parking development 
permit has been met with resistance 
from some local residents who live in 
the area, which falls on a local truck 
route and would presumably make 
for an ideal spot to have a designated 
parking area for truckers.

As recently reported in the Vancou-
ver Sun, GG Metro Holdings would de-
velop the 32-hectare piece of land into 
a truck parking lot, which sits on more 
than 240 hectares of land that remains 
in the city’s planning process.

The Sun indicated that a local group 
called Friends of Hazelmere Camp-
bell Valley said the proposed devel-
opment could harm a nearby salmon 
and trout spawning area, bring ad-
verse effects to groundwater and that 
the area was home to 22 species of en-
dangered wildlife. But councillor Tom 
Gill said that Surrey had been looking 
for a long-term truck parking solution 
for years, as around 1,300 of the regis-
tered 8,300 trucks in the city regularly 
park illegally.

Municipalities are responsible for 
establishing proper zoning to enable 

for the development of a truck parking 
area, but Yako said it can be challeng-
ing, as there is a much better return 
from tax dollars to have the land devel-
oped for higher tax rate purposes, such 
as business or high-density residential.

The BCTA is also champing at the 
bit to continue providing feedback 
into the province’s 10-year transporta-
tion plan, called ‘On the Move,’ which  
Yako said will take aim at truck park-
ing issues.

“It’s a very ambitious plan. It’s got a 
whole series of components, including 
the improvement of rest areas for truck 
drivers, improvements to capacity for 
infrastructure (and) improvements 
to winter maintenance standards for 
highways,” said Yako, adding that 
the BCTA also hopes for a reduction 
in terms of permits by way of putting 
those permit requirements into legis-
lation and the continuation of chang-
es to the national safety code’s imple-
mentation in B.C.

“All of those things are fairly big 
items that are going to require a lot 
of our time and resources in order 
to be able to provide feedback to the  
government to get this done in a 
timely fashion and to get it done 
well,” Yako said.

The BCTA met with the provincial 
Ministry of Transportation on Oct. 30, 
2014 to discuss the ‘On the Move’ plan. 
Key themes that came out of that con-
sultation are indicated in the govern-
ment’s transportation plan document, 
which can be found online at www. 
engage.gov.bc.ca/transportationplan, 
and include the importance of reliable 
highways, airports and border cross-
ings, improvements to main trucking 
routes to decrease delays and the sig-
nificance of growing the economy.

The BCTA’s concern over what they 

say is a lack of truck parking areas in 
the Lower Mainland goes far beyond 
the obvious – providing an ideal lo-
cation for drivers to get rest so they 
can do their jobs properly and safely.

“Being a truck driver is a very stress-
ful occupation, and we are trying to 
do what we can to improve the work 

environment for truck drivers,” said 
Yako. “If we want to attract them to 
this occupation, they shouldn’t have 
to worry about where they’re going to 
park their truck and be able to rest at 
night. This is just one small thing that 
would improve the situation for some 
drivers.” 

Lack of truck parking in Lower 
Mainland remains a concern
BCTA continues to work with B.C. government 
to improve province’s transportation network
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By Derek Clouthier

DENVER, Col. – As of this past Septem-
ber, a new tire traction device has been 
approved for use on B.C.’s highways, per-
mitting truckers to slip on some ‘snow 
socks’ to get through those icy, snow-
covered roads.

One of the producers of this alterna-
tive to chains is AutoSock, a privately 
owned Norwegian research company 
that was established in 1998 and had its 
textile-based tire traction product ap-
proved by the TUV (Germany’s Tech-
nical Inspection Association) in 2001.

Chuck McGee, AutoSock’s president of 
US distribution, said the need for some-
thing other than chains came about due 
to technological advancements in ve-
hicles, such as ABS brakes and various 
traction control systems.

“We decided that there was an oppor-
tunity to use it (AutoSock) for trucks also 
because they have some of the same is-
sues,” McGee said of the technological 
similarities between cars and trans-
port trucks. McGee said AutoSock had 
to prove that its product was able to gar-
ner as much if not better traction than 
chains, both for starting and stopping, 
as well as lateral control.

“You have a product that has constant 
road contact, so you’ve always got some-
thing on the road that is going to give 
the trucker traction,” he said, “whereas a 
chain, you have a link that hits the road, 
then you have a blank space.”

Jamie Hagen, a trucker based in Aber-
deen, S.D., who pulls a food-grade tank-
er for Cliff Viessman Inc. in the Midwest 
and West of the US and most of Canada, 
said he’s been using AutoSock for five 
winters now and couldn’t be more sat-
isfied with the product.

“In my personal experience, I believe 
they are better than chains for grip on 
the highway,” Hagen said. “My (experi-
ence) is from the many times I’ve been 
on extremely slippery road conditions 
where chain users seem to be having 

troubles climbing the grade, and I had 
zero issues.”

Hagen said that in addition to Auto-
Sock’s performance, their ease of use 
was very beneficial, but did point out 
that if there was a disadvantage to the 
new technology, it was that chains had 
more of an ability to dig, and could there-
fore better pull a truck out of a sinking or 
stuck situation than could an AutoSock.

McGee echoed AutoSock’s ease of use, 
saying a set of chains takes around 45 
minutes to install, while AutoSock takes 
just a few minutes.

“That’s a big deal for truckers,” he said, 
adding that a driver had recently been 
killed in Colorado while mounting tire 
chains when a car slid into him. “(Auto-
Sock) creates a lot less exposure on the 
road. You just put them on and you’re 
ready to go.”

McGee said AutoSock is probably the 
most tested traction product on the mar-
ket, and that one of its key features was 
that it worked with a vehicle’s traction 
control systems, while when drivers em-
ploy the use of chains, they are advised 
to disable ‘one of the better technologies 
out there.’

McGee said the maximum speed 
truckers can drive while using Auto-
Sock was 20 mph, or 32 km/h, which he 
admitted was slower than the recom-
mended maximum of 30 mph when us-
ing chains.

As for the product’s longevity, McGee 
said one of the requirements from the 
Colorado Department of Transporta-
tion (CDOT) was that AutoSock stand 
up to use on dry pavement for 100 miles 
driving at the maximum recommended 
speed, which they did.

Thus far, McGee said AutoSock has 
sold about 2.5 million units worldwide, 
and that with more and more states al-
lowing for their usage (in addition to the 
US Postal Service), Canadian provinces, 
like B.C., were starting to take a look due 
to the ‘snow sock’s’ light weight, ease of 
use, effectiveness and compatibility with 

electronic control systems.
“One of the comments we had when 

we were working with CDOT,” McGee 
said, “one of their engineers said that 
if AutoSock had been invented before 
tire chains were invented, no one would 
even consider using a tire chain because 

(AutoSock) offers so many features that 
aren’t available on a chain.”

AutoSock will be distributed in B.C. 
through Fleet Brake, JPW Road and 
Bridge and Shift Products. For trucks, 
AutoSock ranges in price from US$199 
to US$226. 

VANCOUVER, B.C. – A recent study indicates that the current supply 
of trade-enabling industrial land in B.C.’s Lower Mainland will likely be  
depleted within the next decade.

The study was commissioned by Port Metro Vancouver and conducted 
by Site Economics Ltd., examining the inventory of trade-enabling indus-
trial land, which is estimated to currently be around 1,000 acres. These 
lands are required to support goods that move in and out of the area, as 
well as housing marine terminals and buildings, all of which must be with-
in close proximity to major roads and rail lines.

“Trade and logistics services that support goods movement are critical 
to the local and national economy, and contribute to our high standard 
of living,” said Robin Silvester, president and chief executive officer of 
Port Metro Vancouver. “Without sufficient trade-enabling industrial land 
to meet growing demand, we risk hitting an economic brick wall, with 
serious consequences for our quality of life here in the Lower Mainland.”

The study concludes that roughly 1,500 to 3,000 more acres of trade-
enabling industrial land is needed in the next five to 10 years to meet de-
mand, and that the total economic impact of every 100 acres of logistics 
development is equal to approximately $1.9 billion in value.

Port Metro Vancouver stated that it expects demand for Canadian trade 
to continue to grow, and that container traffic through Canada’s Pacific 
gateway would double in the next 15 years. And, with the study indicating 
that trade-enabling industrial land supply was being threatened by several 
factors, addressing this matter was essential.

“This issue is critical to the future of the Canadian economy, consider-
ing nearly 20% of the value of all goods traded by Canada pass through 
the port here in Vancouver,” said Silvester. “We hope all levels of govern-
ment will take the necessary steps to ensure this key region has suffi-
cient land to support future growth.”

Trade-enabling land in short supply

B.C. approves the use of ‘snow socks’ for truckers

Users of the AutoSock (shown above) say the product can be  better than chains 
when it comes to traction and grip on snow-covered roads. 
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By Truck News Staff

Over the past two years, the North 
American trailer market has been 
on fire as carriers have rushed to re-
plenish aging equipment that has 
passed its best-before date. In the 
van and reefer segments especially, 
underbuying through the lean years 
of 2008-2010 meant trailers were 
worked harder and longer than what 
was originally intended, which has 
driven the unprecedented demand 
seen this year and last.

Order backlogs in some segments 
have reached six months or more, 
meaning f leets have to be more for-
ward-thinking in terms of their re-
newal strategies. 

We spoke to Canadian trailer deal-
ers about the trends they’re seeing 
in the marketplace and found sev-
en themes that came up again and 
again.

Trailers, trailers…
Who’s got trailers?
Unprecedented demand for new 
trailers over the past couple years 
has extended lead times for new or-
ders and sent many f leets looking to 
the used market to fill their imme-
diate needs. As a result, well-spec’d 
used trailers in good condition are as 
difficult to obtain as Blue Jays play-
off tickets and are currently priced 
at a premium.

“It’s easy to get used trailers if 
you’re willing to pay big money,” 
says George Cobham Jr., vice-pres-
ident of sales and marketing with 
Glasvan Trailers. “People are hang-
ing onto their trailers longer now be-
cause of the cost of new trailers and 
the exchange rate, so the supply of 
used trailers is less than it was four to 
five years ago. If you hunt around you 
may find what you’re looking for but 
definitely expect to pay a premium.”

Nick Lambevski, president of 
Transport Trailer Sales, agrees. 

“Used trailer values are still high 
and good late-model equipment  
is still very difficult to get and there’s 
still a lot of stuff going down to  
the US.”

New trailers are more 
expensive, too
The strength of the US dollar rela-
tive to the Canadian loonie is driv-
ing up the cost of new trailers as well. 
Even Canadian-based manufacturers 
such as Manac are not completely in-
sulated against the effect of the ex-
change rate.

“About 70% of the components 
we use to build the trailers – wheth-
er it be suspensions, tires or some 
of the raw materials – are priced 
in US dollars, so we do have to 
pass that back on to the custom-

ers,” explains Tom Ramsden, vice- 
president of sales with Manac. 

However, since labour costs for 
trailers built in Canadian facilities 
are not affected by the exchange rate, 
there is some advantage to buying 
Canadian, Ramsden adds.

“We’ve actually started moving 
more product back up into Canada 
to service the Canadian market, that 
we typically used to build in our US 
facilities over the years,” he says. “It 
has allowed us to offer additional 
savings to help customers not real-
ize the full impact of the increase in 
the exchange rate.”

All kinds of aero
In terms of spec’s, customers are 
increasingly looking for accesso-
ries that will improve fuel economy.  
Options such as trailer side skirts 
have become mainstream in van  
applications.

“Fleets are looking at every detail 
of their spec’ as to how it will affect 
their operating costs,” Cobham says. 
“When it comes to aerodynamic de-
vices, we’re definitely seeing height-
ened f leet attention on trailer tails. 
We’re seeing more f leets adopt the 
trailer tails and the one that they all 
seem to be paying attention to is the 
ATDynamics Trident model.”

Some f leets, Cobham says, are 
equipping trailers with tails as a way 
to attract and retain owner/opera-
tors, since their earning potential is 
greater when pulling aero trailers.
He also says trailer undertray devic-
es are receiving some attention, es-
pecially in applications where side 
skirts can get hung up.

“The undertray is nice because it 
maintains a more traditional look 
to the trailer,” Cobham says. “Skirts 
can make it difficult to access things 
like toolboxes, chains hung under-
neath the trailer and the tire carri-
er whereas the undertray is a simple 
device and gives you access to that 
bay area of the trailer. The other nice 
thing about the SmartTruck under-
tray is if you’re going to docks with a 
heavy slope to them, sometimes the 
skirts will catch the ground and can 
get damaged. The SmartTruck un-
dertray is set far enough back and has 
a low enough profile that it’s high-
ly unlikely it will catch the ground, 
even on severe slopes.”

Interest in aerodynamic devices is 
beginning to catch on in segments 
beyond dry van and reefers, adds 
Lambevski.

“It’s not just the people running 
to California anymore, everybody 
seems to be asking about it,” Lam-
bevski says of aerodynamic trailer 
devices, adding even f latdeck f leets 
are looking for ways to improve trail-
er efficiency. “We have never seen  

 
that before,” he says.In the van seg-
ment, even nose cones are seeing 
some renewed interest, Lambevski 
adds.

Worried about your weight?
Another way to save fuel, beyond 
aerodynamics, is to reduce trailer 
weight. This can be done by spec’ing 
wide-base single tires attached to 
aluminum rims.

“The weight savings are huge if 
you compare that to just a standard 
tandem steel rim trailer,” Ramsden 
says. “Going to super-singles and alu-
minum wheels, these guys can save  
upwards of 700 lbs.”

A trailer of all trades
Fleets are also looking for trailers 
that can offer additional versatility 
and perform multiple roles within 
the f leet, according to Kelly Knight, 
marketing manager for K-Line Trail-
ers in Langley, B.C. 

“We have seen more examples of 
customers moving away from sin-
gle-solution equipment and wanting 
trailers that can more readily adapt 
to multiple environments to help 
them keep their competitive edge,” 
Knight explains. 

Them’s the brakes
Another option receiving lots of at-
tention is disc brakes, especially 
among manufacturers where the up-
charge is a more palatable $1,000 per 
axle or so, according to Lambevski. 

“The problem with disc brakes is 
that with some manufacturers the 
additional charge is higher than with 
others,” he says, noting there seems 
to be more pushback when the pre-
mium reaches about $1,500 per axle.

Disc brakes provide greater stop-
ping power, require less maintenance 
and even allow f leets to streamline 
inspections. “A lot of people are start-
ing to see the benefits of spending  
 
 
 
 

 
the extra money up-front to save in  
maintenance and downtime,” Lam 
bevski says.

Manac’s Ramsden has noticed the 
same trend.

“Everybody wants to know, what 
are the cost benefits of disc brakes 
versus standard drum brakes,” he 
says, noting there are pros and cons 
to both options, which must be con-
sidered relative to the application in 
which the trailers will be deployed.

Feeling the pressure
Maintaining proper t ire inf la-
tion pressure has never been easi-
er, thanks to automatic tire inf la-
tion systems, which more f leets are 
spec’ing straight from the factory. 
The use of inflation systems has been 
more prevalent in the US, maybe be-
cause Canadian trailers must oper-
ate in a harsher environment, but the 
systems available today have much-
improved durability, Cobham says.

“We are spec’ing tire inflation on 
more and more trailers every year,” 
he says. “It appears the new tire infla-
tion systems are very reliable; they’re 
not like the systems of the past where 
people would try them once and say 
they’re not doing that again.”

Preventing just one roadside ser-
vice call due to a tire blow-out can 
nearly pay for the system, Ramsden 
notes.

“Over the life of a trailer, most 
guys will run one or two f lat repairs 
because of something that was a 
run f lat,” he says. “For them, it’s a  
no-brainer to go to a tire inf lation 
system.”

Tire inflation systems also correct 
changes in tire pressure resulting 
from ambient temperature f luctua-
tions and can speed up circle checks 
since the tires will always be proper-
ly inflated. Running at the optimum 
psi has been proven to improve fuel 
economy and extend tire life. 

Trailer Trends 
That Influence 
Buying Decisions7 Fleets are looking at trailer accessories such as side skirts to save fuel.

Trailer orders remain robust
COLUMBUS, Ind. – According to ACT Research, October wasn’t the best 
month for trailer orders. Despite exceeding 33,000 units, trailer orders 
were down 7% from September and 30% from October 2014. However, ac-
cording to the most recent report published by ACT Research, the solid or-
der season continues for this segment of the commercial vehicle industry.

“The solid order season continued for US trailers in October, although 
month-over-month and year-over-year comparisons were both in the red,” 
said Frank Maly, director, CV transportation analysis and research at ACT. 
“As we noted last month, there was little chance of solid y-o-y compari-
sons, given last year’s all-time record order volumes. The key is that or-
ders were sufficiently strong to grow backlog, and indications are that 
more strength remains in the order pipeline. October’s strength was pro-
vided by an all-time monthly record for reefers, along with a jump in flat-
bed volume. 

“This is the season when we would expect order volumes to generate 
backlog growth, and that occurred in five of the 10 trailer categories in 
October.” 
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Visit Our New 
Calgary Location

That’s Ryder. 1-800-USED-TRK (1-800-873-3875)

ryderusedtrucks.ca  |  1-800-USED-TRK (1-800-873-3875)
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QUALITY RECONDITIONED TRUCKS

FFrreeiigghhttlliinneerr MMaanniittoobbaa LLttdd..
wwwwww..ffrreeiigghhttlliinneerr..mmbb..ccaa

NEED GREAT USED TRUCKS FOR YOUR CONTRACT? ... WITH FLEXIBLE PAYMENT TERMS? .... PLEASE CALL TODAY!!

2006 STERLING 
CAT. ENG; AUTOMATIC TRANS;
12/21 AXLE(S), 21000  MECH
BODY WITH HIAB CRANE. -

101352

(5) 2012 FREIGHTLINER 
CASCADIA 

HEAVY-HAUL TRACTORS
48" SLEEPER, DETROIT ENG;
DD15, 18 SPD TRANS; 
12 & 46 AXLE(S). STK
#BK1661 -99012

(2) 2012 PETERBILT 386
HIGHWAY TRACTORS

70" SLEEPER, CUMMINS ENG;
ISX, 18 SPD TRANS; 12 & 40
AXLE(S), STK# 171313. -99013

2012 KENWORTH 660
HIGHWAY TRACTOR
84" SLEEPER, CUMMINS

ENG; ISX, 13 SPD TRANS; 12
& 40 AXLE(S), STK #955285

-99014

2016 FREIGHTLINER 108 SD 
DUMP TRUCK

CUMMINS ENG; 370 HP, AUTOMATIC
TRANS; 16/40 AXLE(S), NEW 16

FOOT BOX . -101353

2016 FREIGHTLINER 
CASCADIA 

HIGHWAY TRACTOR
72" MIDROOF SLEEPER, DD16,
560 HP, 13 SPD TRANS; 13/40

AXLE(S) -101355

2016 NEU-STAR TRIDEM AXLE
STEEL END DUMP

IN STOCK ... INSTANT DELIVERY 
... LEASE PROGRAMS AVAIL-

ABLE! -98493

(10) 2006 INTERNATIONAL 9200 HIGHWAY TRACTORS
51" SLEEPER, CUMMINS ENG; ISX, 18 SPD TRANS; 12/46 AXLE(S) -101356

Winnipeg
/Head Office
Fax: 204.694.3001
2058 Logan Avenue, 

Winnipeg MB R2R 0H9

Brandon
Fax: 204.726.0018

1731 Middleton Avenue, 

Brandon MB R7C 1A7

• Sales • Service •Parts 

All Locations

1-877-627-0560

CHOICE
OF 2

IN STOCK
!

“Since 1991”

CHOICE
 OF 

5 MATCH
ED

UNITS

Winnipeg
/East

Fax: 204.224.4933
380 Transport Road., 

Winnipeg, MB., R2C 2Z2

1-877-620-02231-877-620-0223
No Big Words or Fancy Promises!
25 years in business, thousands of satisfied customers.

2007 WESTERN STAR 4964FX HEAVY HAUL TRACTOR

2008 INTERNATIONAL 9200I DAYCAB TRACTOR

2012 PETERBILT 587 HIGHWAY TRACTOR

DETROIT ENG; SERIES 60, 515 HP, 8LL TRANS; 14.6 & 46 AXLE(S), 46K
AIR SUSP; 244" WHEELBASE, WHITE IN COLOR, HEAVY AXLES, PARTIAL
DOUBLE FRAME, ENGINE JUST REBUILT. TOO MUCH TO LIST.  895,000
KMS. -100574

CALL FOR DETAILS 

CUMMINS ENG; ISX, 435 HP, 10 SPD TRANS; 12 & 40
AXLE(S), AIR SUSP; 171" WHEELBASE, WHITE IN COLOR,
LOW KMS BIG BLOCK DAYCAB! SOLD CERT & ETEST.
VERY CLEAN, BRAND NEW DPF FILTER! 640,000 KMS. -98583

$31,995

PACCAR ENG; 455 HP, 13 SPD. EATON TRANS; 12 & 40
AXLE(S), JAKE, LEATHER INTERIOR, VERY CLEAN. -101203

$48,995

John Kennedy: johnjr@baytruck.com
FAX: 905-670-6673 * Taxes & fees not included in advertised price www.baytruck.com 

FINANCING AVAILABLE

CALL John 1-877-620-0223
20 YEARS IN BUSINESS

7895 Tranmere, Unit #1, 
Mississauga, ON L5S 1V9NEW ADDRESSWORLD
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Mack Sales & Service 
of Nanaimo Ltd.
2213 McCullough Rd.
Nanaimo B.C. V9S 4M7

Toll Free 1-866-758-0185  
Contact: Brian Burgoyne cell 250-616-1233 

or Richard Mayer cell 250-616-1241

Victoria Branch Office
6792 Kirkpatrick Cres.

Saanichton B.C. V8M 1Z9

Ph: 778-426-0185  
Contact: Dan Sarauer 

cell 778-677-0185 

2016 MACK TD713 TITAN 
HEAVY-HAUL DAYCAB

MACK ENG; MP10-605C, 605 - 2060 FT, LBS
HP, 18 SPD TRANS; 20,000 / 46,000 LBS.
AXLE(S), 52,000 LBS.NEWAY AIR SUSP; 222"
WHEELBASE, WHITE IN COLOR, HEAVY HAUL
TRACTOR GREAT PRICING! DELUXE INTERIOR,
ALL POWER GROUPS, DOUBLE LOCKERS, IN
STOCK AND READY TO GO! KING OF THE
HILL...LOWBED TRACTOR! 5,000 KMS. -93062

2016 MACK GU813 
GRANITE DUMP

MP8-505HP, FULLER RTLO18918B,
20,000 FRONT, MERITOR RT46-164EH,
PRIMAX AIR-RIDE, BUTTON TUFTED
DELUXE INTERIOR, ALL POWER
GROUPS, LANGFAB “HARD-OX” TUB
BODY, WET KIT, AIR TARP, HIGH LIGHT,
BLACK /RED PEARL  NICE LOW EX-
CHANGE RATE AND PRICE! -98023

2015 MACK CHU613 
HEAVY HAUL “DAYCAB”

MP8-505HP, 12 SPEED “M-DRIVE”, 14,600 FRONT,
MERITOR 46,000 REARS, DOUBLE LOCKERS, DELUXE
INTERIOR, 203” WHEELBASE, 11R24.5 TIRES, ALCOA
DURABRIGHT WHEELS, FINANCING OR LEASING
AVAILABLE ON ALL NEW UNITS! PRICE CAN’T BE DU-
PLICATED! FULL WARRANTIES -98026

2016 MACK 
CXU613 PINNACLE 

HEAVY-HAUL TRACTOR
70" DELUXE MIDRISE SLEEPER, MP8 - 505C+
/ 1850 FT LBS., 12 SPD. M-DRIVE TRANS;
46,000 MERITOR REARS AXLE(S), DOUBLE
LOCKERS, ALL POWER GROUPS, BLUETOOTH,
SIRIUS, FRIDGE, IN STOCK AT A PRICE THAT
CAN'T BE DUPLICATED! -98663

2004 MACK CV713 
GRANITE CRANE TRUCK

AI-350HP, ENGINE BRAKE, FULLER 10
SPEED, 20,000 FRONT, 40,000
REARS, AIR-RIDE, ONLY 480,000
KMS, 11R22.5, DIFF LOCK, NATIONAL
“685” 18 TON CRANE,  85’ REACH
EXTREMELY CLEAN, BOTH UNITS
WITH NEW CERTIFICATION
WWW.NANAIMOMACK.COM -98027

ASKING: $63,500.00 OBO.

MACK TRUCKS ARE BORN READY

www.nanaimomack.com
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NEW TRUCKS IN STOCKNEW TRUCKS IN STOCK

EDMONTON
18110 – 118 Avenue

T5S 2G2

GRANDE PRAIRIE
11401-96 Avenue

T8V 5M3

RED DEER
262 Burnt Park Drive

T4S 2L4
TOLL-FREE (855) 866-0841

     
    

2015 MACK CHU613 DAY CAB
MP8-505C, RTLO 18 SPD FULLER, FRONT AXLE
14.6 – REAR AXLE 46, RATIO 3.73, WB 202”, WHITE
COLOUR. STK#35314 -93497

2016 MACK CHU613 HIGHWAY TRACTOR
56” SLEEPER, MP8-505C, RTLO-18 TRANS; FRONT
AXLE: 14.6 REAR AXLE: 46 AXLE(S), AL 461 - MACK
AIR SUSP; 225" WHEELBASE, SPACE BLUE METAL-
LIC COLOR, STK #35368 -95697

2016 MACK CHU613 HIGHWAY TRACTOR
56” SLEEPER, MP8-505C, M DRIVE TRANS; FRONT
AXLE: 14.6 REAR AXLE: 46 AXLE(S), 225" WHEEL-
BASE, SABLE METALLIC COLOR, STK #35399 -
95669

2016 MACK CHU613 HIGHWAY TRACTOR
60” MR SLEEPER, MP8-505C, RTLO-18 TRANS;
FRONT AXLE: 14.6 REAR AXLE: 46 AXLE(S), 237"
WHEELBASE, WHITE IN COLOR, STK #35407 -
95689

2015 MACK CXU613 HIGHWAY TRACTOR
48” SLEEPER, MP8-505C, RTLO-18 TRANS; FRONT
AXLE: 13.2 REAR AXLE: S440 AXLE(S), 209"
WHEELBASE, RED IN COLOR, STK #35341 -93506

2016 MACK GU813 DAYCAB TRACTOR
MP8-505C, RTLO-18 TRANS; FRONT AXLE: 18.0
REAR AXLE: 46 AXLE(S), 230" WHEELBASE, WHITE
IN COLOR, STK #35380  -100706

2015 MACK GU713 TANK TRUCK
MP8-505C MACK, RTLO 18 SPD FULLER, FRONT
AXLE 18 - REAR AXLE 46, RATIO 3.91, WB 275,

WHITE COLOR.  -94034

2015 MACK CXU613 DAY CAB
MP8-505C, 18 SPEED TRANSMISSION, FRONT
AXLE 14.6 – REAR AXLE S440, RATIO 3.79, WB 209”,
MACK AIR SUSPENSION, AZTEC GOLD METALLIC
COLOUR, 15’ GRAVEL BOX,  STK#35159 -93459

2015 MACK GU812 
VAN/PANEL STEAM TRUCK

MP7-325M, ALLISON 3000 TRANSMISSION, FRONT
AXLE 12 — REAR AXLE 23, AIR MACK SUSP, WB
230”, RATIO 4.30, 22” VAN BODY, STK 35247  -93072

2015 MACK CXU613 HIGHWAY TRACTOR
56” FLAT TOP MP8-505C, RTLO 18 SPD TRANSMIS-
SION, FRONT AXLE 13.2 — REAR AXLE S38R, WB
215”, BLACK COLOR, STK 35319. -93502

FFOORR MMOORREE IINNVVEENNTTOORRYY GGOO TTOO::
WWW.NORTRUX.COM

     
    RATIO, 296" WHEELBASE, 
E    

 

    
      

   
 

     
    

  
  

   
     

  
  

      
    

  
 

     
     

     
  

     
        
      

     

  
     

  
 

   
     

 
 

     
    

    
 

JAN 16 TW  Marketplace Pages  2015-12-09  2:39 PM  Page 32

http://www.nanaimomack.com
http://www.nortrux.com


January 2016

    
  
  

   
    
     

    

  
  

   

   
   

  

    
 

       
       

     
     

    
     

       
   

   
 

  
   
   
   
   

      
    NICE LOW EX-

C     

   
  

     
     
     

    
        
  

  
  

 
      

       
    

    
       

   

   
  

    
   
   

    
     85’ REACH

E    
  

 
  

  E BORN READY

w

2016 MACK CHU613 
70" MIDRISE SLEEPER, MP8-505C+, 505 HP, M-
DRIVE TRANS; 14.6/46 AXLE(S), AIR RIDE SUSP;
243" WHEELBASE, LEASE TO OWN! CALL FOR DE-
TAILS, STOCK #50302. -101644

2016 MACK CHU613 RAWHIDE  
70" MIDRISE SLEEPER, MP8-505C+, 505 HP, M-DRIVE
TMD12AO TRANS; 14.6/46 AXLE(S), AIR SUSPEN-
SION, LEASE TO OWN! CALL FOR DETAILS, STOCK
#50304 -101643

2015 MACK GU713 DUMP TRUCK
MP8, 505 HP, 18 SPD TRANS; 16.5/44 AXLE(S), AIR
RIDE SUSP; 15' RENN BOX,TARP AND HITCH 2300
NO SLACK PINTLE, ONE OF TWO RIGGED AND
READY, STOCK #50158. -101660

2015 MACK GU714 TANK TRUCK
MACK ENG; MP8, 425 HP, 18 SPD TRANS; 20/50
AXLE(S), AIR RIDE SUSP; TRUCK HAS AN ADVANCE
ENGINEERING PRODUCTS 22,500 LITRE/ONE COM-
PARTMENT DIVIDED INTO TWO SECTIONS ALU-
MINUM TC407 TANK, STOCK #50039. -101662

(2) 2015 MACK CXU613 DAYCAB TRACTORS
MP8, 505 HP, 18 SPD. MANUAL TRANS; 12,000 LB.
FRONT AXLE(S), AIR SUSP; 185" WHEELBASE, WHITE
IN COLOR, STK#50096 -101713 

2015 MACK TITAN HEAVY-HAUL DAYCAB
36” SLEEPER, MP10, 555 HP, 18 SPD. FULLER
TRANS; 18/46 AXLE(S), AIR RIDE SUSP; STOCK
#50180. -101656

2016 MACK CHU613
MACK ENG; MP8, 505 HP, M-DRIVE 12 SPEED TRANS;
14.6/46 AXLE(S), AIR RIDE SUSP; LEASE TO OWN!
CALL FOR DETAILS, STOCK #50175.  -101659

2016 MACK GU533 STRAIGHT TRUCK DECK SPEC
CUMMINS ENG; ISL, 345 HP, ALLISON 6 SPEED AUTO
TRANS; 16.5/40 AXLE(S), AIR RIDE SUSP; STOCK
#50285. -101647

2016 MACK GU813 STRAIGHT TRUCK 
(CAB AND CHASSIS)

MACK ENG; MP7, 405 HP, ALLISON 6 SPEED AUTO
TRANS; 20/46 AXLE(S), HMX 460 HENDRICKSON,
STOCK #50260. -101651

2015 MACK GU713 TANK TRUCK
MACK ENG; MP8, 455 HP, 18 SPD TRANS; 18/44
AXLE(S), AIR RIDE SUSP; COMES COMPLETE WITH A
HAMMS 100BBL TC406 MS CRUDE WATER TANK.
STOCK #50102. -101661

      

   
 

 
 
 

 
   

 
  

TransWesternTruck.com

5555 - 80 Ave SE, 
Calgary, AB  T2C 4S6

403-279-3000

Doug
Holmes

Jon
Whalley

Stuart
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2015 MACK CHU613 STRAIGHT TRUCK W/VAN
MP8-415C ENG., 3.55  RATIO, 296" WHEELBASE, 

EMPIRE STEAM & PRESSURE
STK:014078 -101670

2013 CHU613 TC406 16000L TANK
MP8-505C ENG., 18 SP, 3.91 RATIO,255" WHEELBASE,

TC406 ALUMINUM 16000L TANK
STK: 005829 -101669

2016 CXU613 D/C MDRIVE MACK RM
MP8-505C+ENG., 3.79 RATIO, 197" WHEELBASE,

HOLLAND FIFTH WHEEL
STK: 016288 -101691

2016 CHU613 TANDEM GRAIN
MP8-415C ENG., 3.90 RATIO, 249" WHEELBASE,

NEUSTAR GRAIN BOX
STK: 016439 -101692

2015 CHU613 HD 16' GRAVEL & PUP
MP8-445C ENG., 3.91 RATIO,219" WHEELBASE,

NEUSTAR GRAVEL BOX,
STK:014165 -101673

2016 CHU613 70" HD MDRIVE RAWHIDE
MP8-505C+ ENG., 3.73 RATIO,243" WHEELBASE, 
HOLLAND FIFTH WHEEL, MIDRISE SLEEPER BOX,

STK: 016519 -101674

2015 MACK COMBO VAC VACUUM TRUCK
MP8, 505 HP, 18 SPD TRANS; 3200 GAL. DEBRIS,
1000 GAL. WATER, 1,000,000 BTU BURNER, 1600

CFM NVE BLOWER. STK: 012978 -101712

2015 GU813 ROLL-OFF
MP7-365C ENG., 6SP TRANS., 4.30 RATIO,

261" WHEELBASE, 
STK:013879 -101671

2016 GU714 TRIDEM MIXER
MP7-405M ENG., 6SP TRANS, 4.30 RATIO

237" WHEELBASE,
STK:015641 -101672

2016 CHU613 48" HD LLOYD 
MP8-505C+ ENG., 18SP, 3.91 RATIO

237" WHEELBASE, FONTAINE FIFTH WHEEL
STK:015854 -101693

33
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Follow us
/WE MOVE IRON

Over              Units for SaleCanada’s Largest 
On-Line Source for 

Heavy Trucks and Trailers! 

�

7,400
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Follow us

Looking to buy 
a truck or

trailer online?

LOOK NO 
FURTHER 

Canada’s Largest
On-Line Source
for Heavy Trucks
and Trailers!

info@truckandtrailer.ca
www.truckandtrailer.ca

)

� � � � � �
� � � � � �
� � � � �

� � � � � �
� � � � �
� � � � � � �
� � � � � � �
� � � � �
� � � � � �
� � � � � �
� � � � � �
� � � � �

Your #1 Choice for Flexible
Financing Options

Choose the vehicle that’s 
right for Your Business and
let Riordan customize a 
Lease to Own Program

• Trucks
• Trailers

• Equipment
• New or Used

RIORDAN LEASING INC
1-800-572-0562 or (519) 579-8193

1158 King St. E., Kitchener, ON N2G 2N4

RIORDAN LEASING INC
1-800-572-0562 or (519) 579-8193

1158 King St. E., Kitchener, ON N2G 2N4

Selling some iron? 
You’ve got options! &
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Visit us online at:
www.grainmaster.mb.ca

grainmst@grainmaster.mb.ca
1600 Springfield Road, Box 56, Group 525, R.R. 5

Winnipeg, MB R2C 2Z2

“GRAINMASTER HAS BEEN PROUDLY SERVING THE 
WESTERN CANADA TRUCKING INDUSTRY SINCE 1962.”

CONTACT US TODAY FOR FURTHER DETAILS!
Toll Free: 1-888-562-3470

Local (204) 224-1697 Fax: (204) 224-2474

  

GRAINMASTER TRUCK EQUIPMENT
is now a Full Line

Stocking Distributor.
We feature Reefer & Dry Freight Aluminum

Van Bodies. Many Sizes In Stock.

Edmonton
Henry Schmidt - 780-918-9978
Tom Procinsky - 780-446-8810

Calgary
Dave Hull - 403-801-5642

Manitoba
Dave Hull - 403-801-5642

British Columbia
Tom Taylor - 604-805-0648

Saskatchewan
Ron Gurski - 306-230-6688

• Full Service Repair Facility
• 24/7 Mobile Repair Service
• CVIPs (Trucks & Trailers)
• Large Parts Inventory
• Fleet Maintenance

NEW 
2016 

HYUNDAI 
TRI-FLATBEDS 

IN STOCK 
-99102

NEW
DOONAN, SUPER-B'S 

IN STOCK.
-97991

TOLL FREE: 1-800-661-5960 
Visit us at www.kingpintrailers.ca

Sales, Service 
& Parts

15210 Yellowhead Trail, 
Edmonton, Alberta T5V 1A1

(780) 447-1970

FFLLEEEETT UUPPDDAATTEE
JJoohhnnssoonn’’ss CCoonnssttrruuccttiioonn LLttdd..

(15) 2007 MIDLAND 
TRAILERS BOTTOM DUMPS 

-98825

ASKING $30.000 EACH

(3) 2013 INTERNATIONAL
MAXFORCE 15 550HP ENGINE STILL

HAS WARRANTY.
46000 REAR AXLE

14500 FRONT
18 SPEED TRANSMISSION -98828

(2) 2007 INTERNATIONAL
9900I

550HP CUMMINS ISX ENGINE
46000 REAR AXLE

14500 FRONT AXLE
18 SPEED TRANSMISSION -98829

(7) THE 2014 
PETERBILT 367’S

550HP ISX CUMMINS STILL HAS
SOME WARRANTY

46000  REAR DIFFERENTIAL
18 SPEED TRANSMISSION
14500 FRONT AXLE. -98827

Phone: 709-639-2303
Cell: 709-632-9191

rmcoles@johnsonconstruction.ca

Jo

hnson’s Construction Ltd.���
Corner Brook, NL

Looking to buy 
a truck or trailer

online?

LOOK NO 
FURTHER 

We’ve got the largest database of
heavy trucks and trailers 

for sale in Canada

info@truckandtrailer.ca
www.truckandtrailer.ca Get the free mobile app at

http:/ /gettag.mobi
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ALL OUR RETAIL TRUCKS GO THROUGH OUR SERVICE SHOP WITH OUR USED VEHICLE MAINTENANCE APPRAISAL PROGRAM AND A COMPLETE 
SAFETY, WITH ALL WORK DONE. TRUCKS ARE TURN KEY ROAD READY. CONTACT ANY OF OUR BRANCHES FOR MORE DETAILS TODAY!

WWW.CUSTOMTRUCK.CA

2016 KENWORTH T880 
PACCAR ENG; MX13, 485 HP, 18 SPD TRANS; 12K/40K
AXLE(S), AG400L SUSP; 193" WHEELBASE, WHITE IN
COLOR -99161

2016 KENWORTH T370 CRANE TRUCK
PACCAR ENG; PX7, 300 HP, AUTOMATIC TRANS; 12K/22K
AXLE(S), HAS210L SUSP; 153" WHEELBASE, STELLAR
CRANE -101130

2016 KENWORTH T370 DUMP TRUCK
PACCAR ENG; PX9, 350 HP, AUTOMATIC TRANS; 16K/40K
AXLE(S), HAS402 SUSP; 195" WHEELBASE -98417

2015 KENWORTH T370 FEED/GRAIN TRUCK
PACCAR ENG; PX9, 350 HP, AUTOMATIC TRANS; 14.6K/40K
AXLE(S), HAS402 SUSP; UP TO 10 YEAR FINANCE TERMS
AVAILABLE O.A.C. -96416

2016 KENWORTH T880 MIXER TRUCK
PACCAR ENG; MX13, 455 HP, AUTOMATIC TRANS;
20K/69K AXLE(S), PRIMAAX SUSP; 244" WHEELBASE,
NEW SCHWING 10.5 YARD MIXER. -96832

2016 KENWORTH W900B LOGGING TRUCK
38" SLEEPER, CUMMINS ENG; ISX15, 550 HP, 18 SPD
TRANS; 13.2K/46K AXLE(S), NEWAY ADZ246 SUSP; 244"
WHEELBASE, BLACK IN COLOR. - 98118

2016 KENWORTH T370 TOW TRUCK
PACCAR ENG; PX9, 300 HP, AUTOMATIC TRANS; 14.6K/22K
AXLE(S), PHOTO SHOWN IS A REPRESENTATION AND MAY
DIFFER SLIGHTLY FROM ACTUAL TRUCK. -99435

2016 KENWORTH T370 FEED/GRAIN TRUCK
PACCAR ENG; PX9, 350 HP, AUTOMATIC TRANS; 16K/40K
AXLE(S), HAS402 SUSP; 220" WHEELBASE -98295

2007 KENWORTH T2000 
CAT. ENG; C13, 430 HP, AUTOSHIFT TRANS; 12K/40K
AXLE(S), CONSIGNMENT. PRE-EMISSION. -101562

2013 PETERBILT 388 HIGHWAY TRACTOR
63" ULTRA SLEEPER, PACCAR ENG; MX13, 455 HP, 18 SPD
TRANS; 12000 FA AXLE(S), PB LOW AIR LEAF SUSP; 244"
WHEELBASE, 7,719,000 KMS -101667

2013 PETERBILT 389 
70" ULTRA SLEEPER, CUMMINS ENG; ISX15, 550 HP, 18
SPD TRANS; 13.2K/40K AXLE(S), LOW AIR LEAF SUSP;
244" WHEELBASE, BLACK IN COLOR, NEW CLUTCH,
LEATHER SEATS, MOOSE BUMPER 699,400 KMS. -101446

(4) 2012 KENWORTH T800’S
72" ACAD SLEEPER, CUMMINS ENG; ISX15, 500 HP, 18
SPD TRANS; 13.2K/SUPER 40K AXLE(S), AG400 SUSP;
228" WHEELBASE. -99406

2013 WESTERN STAR 4900FA
DETROIT ENG; DDEC15, 530 HP, 18 SPD TRANS; 13.2/46K
AXLE(S), AIRLINER SUSP; 210" WHEELBASE, WHITE IN
COLOR, NEW ENGINE WITH ONLY 1700 KMS. -101569

2012 KENWORTH W900L 
72 ACAD SLEEPER, CUMMINS ENG; ISX15, 500 HP, 18 SPD
TRANS; 13.2K/46K AXLE(S), AG460 SUSP; 244" WHEEL-
BASE, CONSIGNMENT. 1/2 FENDERS, DUAL HEATED
LEATHER SEATS, FRIDGE, PTO, WABASTO, 565,174 KMS,
8700 HRS. -101193

2012 KENWORTH T800
CUMMINS ENG; ISX15, 450 HP, RED IN COLOR, CONSIGN-
MENT:FUEL HEATERS, POWER INVERTER, WET KIT. DPF
AND DEF. SYSTEM JUST REBUILT. -99022

2013 KENWORTH T660 
72 ACAD SLEEPER, PACCAR ENG; MX13, 485 HP, 18 SPD
TRANS; AG400 SUSP; 236" WHEELBASE, BLACK IN
COLOR, FULL REAR FENDERS -100297

BRANDON
1240 Highland Ave.
1-888-979-5692

Dennis Wastle - New/Used Sales
Cory Nakonechny - New/Used Trailers &

Used Truck Sales
Todd Border - Bus. Mgr.

ESTEVAN
89 Escana St.

1-866-332-2121
TRUCK PARTS 

& SERVICE CENTER

WINNIPEG
357 Oak Point Hwy
1-888-979-0957
Jim Bednar, Andy Willerton,

Richard Prokopich - Truck Sales 
Bryan Johnson – Trailer & Used

Truck Sales
Todd Border – Bus. Mgr.

REGINA
520 Park Street

1-888-979-0394
Bob Wirtz, Lenny Janz, 
Erin Found - Sales

Gordon Wood - Bus. Mgr.

SASKATOON
2410 Northridge Drive
1-888-979-2615
Chad Kemp, Guy Tatlow, 
Vince Boechler - Sales

Gordon Wood - Bus. Mgr.

SWIFT CURRENT
175 Industrial Dr.

1-888-297-8191
Erin Found - Sales 

Gordon Wood - Bus. Mgr.

Quality Pre-Owned Trucks

NEW TRUCK SALES EVENT!
UP TO $10,000 IN PRICING INCENTIVES! 

ON SELECT IN-STOCK TRUCKS!
A FEW EXAMPLES OF CURRENT STOCK

New and Used Trailers

2010 LOAD KING SUPER "B" TRAIN HOPPER DUMP
VERY GOOD CONDITION WITH A CURRENT SAFETY. FI-
NANCING IS AVAILABLE O.A.C.  -101634

2013 DOEPKER SUPER B GRAIN TRAILER
USED SUPER B GRAIN TRAILER. LIFT AXLES, ALUM.
WHEELS IN/OUT, 22.5 TIRES, FRESH SAFETY. -101207

(2) DOEPKER ALL ALUMINUM LEGACY 
SUPER B GRAIN BULKERS

LIGHTEST TRAILERS OF THEIR KIND IN THE MARKET. HIGH-
EST VOLUME CAPACITY. MANY OPTIONS AND COLORS ARE
AVAILABLE. CALL FOR MORE INFORMATION. FINANCING IS
AVAILABLE O.A.C. -101607

NEW 2015  IMPACT TANDEM END DUMP
ALUM WHEELS, ELECTRIC TARP, 1/2 ROUND MINIMIZER
FENDERS, MANY MORE OPTIONS, CALL FOR DETAILS,
TRAILER IN BRANDON MB. -93280

Kenworth Dealer Serving the Canadian Prairies & Beyond
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“GREASE FREE”
5TH WHEEL 

SLIP PLATES

CANADA’S #1 DISTRIBUTOR OF ONE-PIECE PLASTIC LINERSCANADA’S #1 DISTRIBUTOR OF ONE-PIECE PLASTIC LINERS

ASK FOR BRUCE SMITH

CALL 
(519) 977-4614

16’ WIDTHS
NOW 

AVAILABLE

DEALER/INSTALLER

INQUIRIES 

WELCOME

ORDER YOUR “FACTORY WELDED” UHMW DUMP LINER KIT TODAY! 
INSTALLATIONS AVAILABLE!

ONLY
$135.00 EA
CASH & CARRY

For Western Canada Sales and Installations Call Your Local Fort Gary Location 
or Call Bruce Smith @ 519-977-4614

“CUSTOMIZED TO SUIT YOUR NEEDS”
• UP TO 16’ WIDTHS • VARIOUS LENGTHS & THICKNESSES 

• TRIED & TESTED with GRAIN & GRAVEL
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WE MOVE IRON

Over

Units for Sale

Canada’s Largest 
On-Line Source for 
Heavy Trucks and

Trailers! 

 

TOOL BOXES FENDERS FLOOR MATS TIRE MASK

Tire used as a bench
Guaranteed to fail

Molded Single Wheel Tire Bench 
Guaranteed for Life!
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FIND A LOCAL DISTRIBUTOR AT MINIMIZER.COM OR CALL 800.248.3855 

 

FIND A LOCAL DISTRIBUTOR AT MINIMIZER.COM OR CALL 800.248.3855
TESTED AND TORTURED

 

 

FIND A LOCAL DISTRIBUTOR AT MINIMIZER.COM OR CALL 800.248.3855
TESTED AND TORTURED

 

 

FIND A LOCAL DISTRIBUTOR AT MINIMIZER.COM OR CALL 800.248.3855 

 

FIND A LOCAL DISTRIBUTOR AT MINIMIZER.COM OR CALL 800.248.3855

Loadshare® Air Helper Springs

ADDITIONAL BENEFITS

for more information contact:
Canadian Loadshare®

79 Bessemer Road, Unit 15, London, Ontario, Canada N6E 1P9

Tel: (519) 649-7420 Fax: (519) 649-7421

IDEAL APPL ICAT IONS INCLUDE

www.canadianloadshare.com

for Trucks & Trailers

USA Inquiries - www.fsip.com

Maximizes weight transfer directly 
from chassis to front axle. (up to 8,000 lbs.) 

“Distri
butor 

Inquir
ies 

Welco
me”

• maintains correct steering geometry
• improve ride quality in both conventional

and cabover trucks
• adjust to varying load requirements or road conditions

with the help of convenient in-cab controls

• refuse compactors
• utility trucks

• snowplows/wing plows
• buses

• concrete mixers
• dump trucks

• lift axle equipped trucks
• highway tractors

• maintain proper ride height
• increase vehicle stability
• improve handling and steering
• reduce leaf spring wear and drive train 

maintenance

7,400
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1-888-995-2459

2009 FREIGHTLINER M2-106 
STRAIGHT TRUCK W/VAN

CUMMINS ENG; ISB, 200 HP, ALLISON AUTO 3000HS
TRANS; 28’ VAN BODY, WALK RAMP,  8’ BOX, 31,000#

GVW. STK #616963, 224,000 KMS. -100546

SURREY/CALGARY

2007 FREIGHTLINER M2 112 
STRAIGHT TRUCK (CAB AND CHASSIS)

CAT. ENG; C11, 335 HP, 10 SPD TRANS; TANDEM AXLE(S),
STK #481211 233,400 KMS. -99037

CALGARY

2009 FREIGHTLINER M2 106 
STRAIGHT TRUCK W/VAN

ALLISON AUTO. TRANS; 26’, ALUMINUM TAILGATE, 
AIR BRAKES, 33,000# GVW, 165,000 KMS, 

STK #611205. -99038

SURREY/CALGARY

2006 INTERNATIONAL 4200 
STRAIGHT TRUCK W/FLAT DECK

INTERNATIONAL ENG; DT365, 175 HP, 5 SPD. AUTO
TRANS; SINGLE AXLE(S), 18FT FLATBED, STK #460547.-

93999

CALGARY

2008 FREIGHTLINER M2 112 
STRAIGHT TRUCK W/VAN

MERCEDES ENG; MBE 4000, 370 HP, 6 SPD. AUTO
TRANS; TANDEM AXLE(S), 28 FT BOX. STK# 421031.

355,600 KMS -101654

CALGARY

2009 FREIGHTLINER CASCADIA 
DAYCAB TRACTOR

DETROIT ENG; 14.0L, 470 HP, 13 SPD. AUTO TRANS;
12/40 AXLE(S), 195" WHEELBASE, LOCKING DIFFS.

STK#438479 446 KMS. -101196

SURREY

2008 GMC 3500 
VAN/PANEL TRUCK

DURAMAX DIESEL ENG; 6.6L, 9,600# GVW, 
STK# 457379 75,000 KMS -101650

SURREY

2012 FREIGHTLINER CASCADIA 
HEAVY-HAUL TRACTOR

DETROIT ENG; DD15, 500 HP, 18 SPD TRANS; 12 & 46
AXLE(S), STK #855595 698,000 KMS -101653

CALGARY

2008 GMC W5S042 CABOVER 
W/VAN

ISUZU ENG; 18 FT. BOX, AUTO, PTG, 181467 KMS, 
STK #608876 -98598

CALGARY

2010 FREIGHTLINER CASCADIA 
HIGHWAY TRACTOR

DETROIT ENG; 14.8L, 505 HP, 13 SPD TRANS; 12 & 40
AXLE(S), STK #622077. 904,000 KM S. -101167

CALGARY

$46,750
$43,750

$21,000
$41,500

4 TOCHOOSEFROM

3 TOCHOOSEFROM

$43,000
$18,500

$78,500

$26,806
$55,909

$56,000

Financing
Available

*Conditions apply. Please see your sales 
representative or details. Panel and pickup trucks may

have been previously used in a daily rental
application. Overstock prices do not include
12 month warranty. All pricing excludes

applicable taxes.

2008 FREIGHTLINER M2 106, 5 TON
STRAIGHT TRUCK W/VAN

CUMMINS ENG; ISB, 220 HP, ALLISON AUTO. TRANS; 26’
BOX, HYDRAULIC BRAKES, TAILGATE/ RAMP COMBO,
33,000# GVW, (EXTENDED WARRANTY AVAILABLE). 

STK #382383. 535,000 KMS -101646

SURREY

2010 INTERNATIONAL 600, 
3 TON REFRIGERATED TRUCK

INTERNATIONAL ENG; MAXFORCE, 250 HP, AUTOMATIC
TRANS; 16’ REEFER BOX, TAILGATE, 19,500# GVW, STK

#623220, OVERSTOCK 92,000 KMS -101648

SURREY

2008 INTERNATIONAL 7600, 10 TON
STRAIGHT TRUCK W/VAN

CUMMINS ENG; ISM, 310 HP, 10 SPD TRANS; 24' VAN
BODY, TAILGATE, STEEL FLOOR, 56,000#GVW, 531

KM'S, STK# 420653 -100590

SURREY

2008 INTERNATIONAL 8600
SINGLE/AXLE TRACTOR

CUMMINS ENG; ISM, 310 HP, 10 SPD TRANS; 
LEAF SPRING SUSP; 152" WHEELBASE, ENGINE
BRAKE, STK #398878. 232,000 KMS. -97190

SURREY

OVERSTOCK

$24,888 OVERSTOCK

$39,888

OVERSTOCK

$39,888
OVERSTOCK$28,888

ALBERTA
CALGARY
4250 46 Avenue SE 

(John Davidson)

BRITISH COLUMBIA
SURREY
9616 188 Street
(Darryl Wood)
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By James Menzies

REDFORD, Mich. – In a hockey-themed 
plant inauguration, Daimler Trucks’ 
Detroit brand celebrated the start of 
production of its DT12 automated man-
ual transmission and announced the 
launch of its mid-range engine line in 
mid-November.

The hot-selling DT12 was previ-
ously built in Gagenau, Germany and 
shipped to North America for installa-
tion in Freightliner and Western Star 
trucks. Daimler pumped US$100 mil-
lion into its Redford, Mich. plant to 
bring production to these shores.

“More than 40% of our Freightlin-
er Cascadia and Western Star trucks 
are sold with an automated transmis-
sion and the take rate is still climbing,” 
said Dr. Wolfgang Bernhard, head of 
Daimler trucks globally. “It is a huge 
success and it makes us really proud. 
It is now time to make the next step; 
it’s my pleasure today to announce the 
start of production of our DT12 right 
here in the US, right here in Detroit, 
right here in Redford.”

Production at the plant was momen-
tarily halted to celebrate the milestone 
and about 2,000 employees, media 
and dignitaries gathered to hear Ber-
nhard’s remarks. 

The plant inauguration was emceed 
by former Detroit Red Wing Micky 
Redmond. It was also attended by a 
beaming Roger Penske, who bought 
the company in 1988, saved it from po-
tential bankruptcy, turned it around 
on the success of the Series 60 and then 
sold it to Daimler.

“I didn’t know what I was getting 
into but it was an opportunity,” Pen-
ske said, noting at the time the compa-
ny had lost $600 million in three years, 
languished with 3% market share and 
was suffering strained relations with 

employees. “I’m proud to see what is 
taking place today.”

Martin Daum, CEO of Daimler 
Trucks North America, said the com-
pany has “completed the hat trick” by 
bringing DT12 production to Redford, 
where it also builds its heavy-duty en-
gines and axles. 

“We now manufacture the entire 
powertrain lineup – engines, axles and 
transmission – right here in Detroit 
and that means we can integrate, syn-
chronize, make it perfect,” said Bern-
hard. “We can offer the most powerful 
powertrain in the country and it gives 
our customers more reason to demand 
Detroit.”

Daimler also announced the launch 
of its medium-duty DD5 and DD8 en-
gines, which will also be built in Red-
ford, eventually. Configuring the plant 
for the mid-range engines represents 
another US$375-million investment 
into the facility.

“Today, we complete our lineup,” 
said Bernhard. “We launch our new 
medium-duty engines, the DD5 and 
DD8 into the US market and what’s 
more, we’re not only going to sell them 
in the US, but by 2018 we will also build 
them right here in Detroit, right here 
in Redford.”

With the new engine launch, Daim-
ler says it will bring the benefits of ver-
tical integration seen on the heavy-du-
ty side to the medium-duty market. 

“Detroit medium-duty engines will 
provide what no other manufactur-
er in North America can offer – a 
total vehicle solution that matches 
Daimler’s global engineering prow-
ess with the most complete lineup 
bar none in the industry,” said Daum. 
“I am pleased to announce that se-
lect Daimler Truck North America 
vehicles will be available with me-
dium-duty power by the end of 2016, 

and full production will take place in 
Detroit by the end of 2018.”

In a press conference following the 
plant inauguration, Daum said Daim-
ler will continue with its two-supplier 
strategy, offering Cummins engines as 
well in its medium-duty trucks.

“This won’t change our business 
with Cummins because we have in ev-
ery segment a two-supplier strategy. 
We want to give our customers choice 
and ultimately it’s the customers that 
are going to decide,” Daum said.

When medium-duty engine produc-
tion is brought to Michigan in 2018, it 
will add about 160 new jobs. Until then, 
they’ll be produced in Mannheim, 
Germany. 

The new engines will be available 
for order in 2016 in the Freightliner 
M2. Details regarding engine rat-
ings and other specific features of 
the new mid-range engines were not 
yet revealed. Daimler Trucks North 

America has in recent years become 
a stronger player in the medium-duty 
market, capturing about 40% of the US 
Classes 6/7 segments in each of the 
past few years.

Daimler also announced its entire 
lineup will comply with impending 
2017 greenhouse gas emissions re-
quirements early.

Daum said he expects the truck mar-
ket to remain strong in 2016, though 
orders will likely land somewhere be-
tween an excellent 2015 and a very 
good 2014.

“We will finish the year strong and 
the start of the year will be strong 
through the first quarter,” Daum said. 
“We’ll see how the rest of the year un-
folds. We don’t have that security we 
had a year ago where we were sold out 
at the beginning of the year but this is 
not normal for business, you should 
every day worry for your business and 
fight for it.”  

Detroit completes ‘hat trick’ with DT12 production brought to US

Roger Penske received a hero’s welcome when introduced at the Detroit plant 
inauguration in mid-November.

By James Menzies

MARSHALL, Mich. – Having recently 
completed a coast-to-coast tour in the 
US and Canada showcasing its proto-
type 2017 ISX15, Cummins joined Ea-
ton in mid-November in Michigan to 
allow the first editor test drives and to 
announce the launch of a new Smart-
Advantage powertrain.

Michael Taylor, general manager, 
global powertrain with Cummins, said 
the 2017 engine has already been well 
tested, even though it won’t launch un-
til late next year. He said it has already 
accumulated more than nine million 
miles in real-world customer applica-
tions, which is equal to 4,000 trips from 
coast to coast. Early indications are that 
the engine will excel in the four key ar-
eas customers care about: uptime, fuel 
economy, driveability and maintenance.

Taylor vowed the 2017 ISX15 will 
deliver the best fuel economy and 
lowest overall total cost of ownership 
in the industry, even when compared 

to 13L engines.
Asked how a larger, heavier engine 

can compete with a more compact 
13-litre in terms of fuel economy, Tay-
lor said, “With a big bore engine like the 
15-litre ISX, you are able to take advan-
tage of the low-end torque and you’re 
able to lug the engine down to a lower 
speed. As you go lower in speed, you 
reduce frictional losses and improve 
your overall parasitics, so you’re actu-
ally operating in a more efficient range 
of the engine. With a big bore engine 
you have the opportunity to utilize that 
low-end torque and therefore get high-
er efficiency compared to a smaller en-
gine, where you’re not capable of lug-
ging down as far and therefore have to 
run at higher speeds, which generates 
higher friction.”

Taylor also noted 15-litre engines 
tend to last longer and maintain a high-
er residual value than 13-litre engines.

The truck I drove on some Inter-
state highway and secondary roads 
near Marshall was equipped with the 

2017 ISX15 and SmartAdvantage pow-
ertrain. The SmartAdvantage combines 
the ISX with the Fuller Advantage Se-
ries automated manual transmission. 
The overdrive transmission features 
a small, 26% step between ninth and 
tenth gears, allowing for quick shifts 
and the ability to easily and efficiently 
pop back and forth between the top two 
gears so the transmission is always in 
its most efficient gear.

“The small step between ninth and 
tenth gives us the opportunity to switch 
between ninth and tenth and keep the 
engine right in the sweet spot,” Taylor 
explained. “It’s okay to downshift. It’s 
switching gears fast enough and selects 
the most efficient gear based on all the 
data exchanged between the engine 
and the transmission.”

Taylor said this is an ideal line-haul 
spec’, where engine cruise speeds would 
average 62 mph or higher. During my 
drive the transmission did change fre-
quently between ninth and tenth gears. 
We were loaded to about 65,000 lbs and 
cruised at about 1,150-1,200 rpm. All 
SmartAdvantage powertrains are lim-
ited to gross combination weights of 
80,000 lbs, making it an ideal spec’ for 

north-south runs into the US but pos-
ing some limitations for higher-pay-
load domestic routes within Canada. 
The SmartAdvantage powertrain with 
small step technology can now be or-
dered with 400- and 420-hp ratings, in 
addition to the 450-hp initial offering.

The 2017 ISX15 carries over all the 
latest features Cummins offers on its 
current product. These include: vehi-
cle acceleration management, which 
limits power on acceleration to save 
fuel; SmartTorque2, which senses ve-
hicle weight, grade and operating gear 
to slect the appropriate torque output; 
and SmartCoast, which disengages the 
driveline when coasting downhill to 
save fuel. Cummins officials were re-
luctant to divulge specific changes that 
have been built into the 2017 product, 
but those details will be available closer 
to the official launch date. The engines 
available to drive this week were proto-
types, but fairly advanced in the devel-
opment cycle.

During their joint press event here 
this week, Cummins and Eaton also an-
nounced availability of a new Smart-
Advantage powertrain featuring a 
10-speed direct drive transmission. 

Cummins gives sneak peek at 2017 ISX engine
A new direct drive SmartAdvantage is 
introduced for regional haul applications
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LANGLEY, B.C. – Volvo Trucks has 
named Pacific Coast Heavy Truck 
Group of Langley, B.C. its 2015 Cana-
dian Dealer of the Year.

Volvo Trucks also handed out Deal-
er of the Year honours to Michigan’s 
M&K Truck Centers for North America 
and to Tractoremolques del Noroeste 
for Mexico.

M&K was awarded for outstanding 
performance in several areas, including 
truck and parts sales, market share, 
customer satisfaction and operating 
standards, as well as doubling its sales 
objectives for the year.

In addition to its Langley location, 
Pacific Coast Heavy Truck Group is 
also located in New Westminster and 
Kamloops, B.C.  

Pacific Coast 
named Canada’s 
top Volvo dealer

The new offering, intended for region-
al haul and LTL applications with av-
erage road speeds of less than 62 mph, 
gives the SmartAdvantage broader cov-
erage of the industry. While the small-
step overdrive SmartAdvantage readily 
jumps between the two top gears to en-
sure maximum efficiency, the 10-speed 
direct drive is inclined to grab and hold 
tenth gear to maximize the time spent 
in more efficient direct drive. 

The direct drive SmartAdvantage 
features faster rear axle ratios (2.26, 2.28 
and 2.39 ratios are available, while the 
small step overdrive version offers rear 
axle ratios of 2.64 and 2.78). 

“One of the key enablers of this tech-
nology is the release of 2.26 and 2.28 
axles, which gives us the opportunity 
to downspeed our direct drive trans-
mission,” explained Ryan Trzybinski, 
product strategy manager, commercial 
powertrain, Eaton. “With those axle ra-
tios, we can run our direct drive as low 
as 1,240 rpm at 65 mph  – not quite to the 
overdrive level, but running in direct 
drive brings new features and oppor-
tunities to us…In regional haul appli-
cations with slower speeds and where 
you’re able to maintain and hold top 
gear, direct drive can give you an ad-
vantage over our SmartAdvantage 
small step.”

Generally speaking, direct drive 
transmissions, with their ability to 
transmit power directly through the 
main shaft without parasitic losses, are 
more efficient than overdrive transmis-
sions. But throw in some hills and high-
er average road speeds and an overdrive 
transmission could provide better per-
formance, which is why Cummins and 
Eaton are now pleased to be able to of-
fer both solutions.

The two companies first announced 
their SmartAdvantage integrated pow-
ertrain in 2014, touting a 3-6% fuel econ-
omy advantage compared to their exist-
ing products at that time, which weren’t 
yet fully integrated. The addition this 
year of SmartCoast has added another 
2% in fuel savings, the companies say.

Having expanded the SmartAdvan-
tage options available, Cummins and 
Eaton have also revamped their joint 
Web site. Customers can now access 
more tools and information at www.
SmartAdvantagePowertrain.com to 
determine which configuration is best 
for their application. 
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By Edo van Belkom

THE STORY SO FAR
Mark has some time to kill in Saskatchewan and 

comes across a local paper advertising a truck roadeo 
that weekend. Mark enters, but right away he’s labeled 
as a City driver and wonders if he’s even welcome here.

Mark does the written test and is surprised to learn 
he doesn’t know as much as he thought he did. Even 
more surprising is that the old man who looked to be 
struggling with the test the whole way got the top score.

Mark gets the third highest score on the pre-trip in-
spection part of the roadeo, missing some small, but 
important things along the way. He’s amazed that the 
old man finished first when he’d been hardly able to 
look under the truck….

•
The last part of the roadeo was the road test. It wasn’t 
actually a test of a driver’s ability to drive on the road, 
but rather, a test of a driver’s skill in negotiating the 
type of tight turns and obstacles that were faced ev-
ery day on the job. 

They would all be driving a new Freightliner that 
had been donated for the day by one of the area 
farms. Like any other driver, Mark would have pre-
ferred to drive his own truck through the course but 
this seemed to be a fair way to level the playing field. 
Of course, if one of the competitors drove a similar 
model on a daily basis there might be an advantage, 
but he was satisfied the competition was as fair as 
they could make it. 

Mark’s turn would come in the middle of the pack, 
which gave him the chance to watch several other 
drivers go through the course and hopefully learn 
something that might help him drive better.

When Mitiuk took to the course, Mark watched ev-
ery turn of his wheels closely and was amazed to see 
the man take out four cones on the “S” course, then 
take three tries before managing to wrestle his trail-
er into the parallel park. On the measured park, he 
touched a cone leaving it leaning backward with one 
end of the base up in the air. And in the back up to the 
loading dock, he actually hit the dock hard enough to 
make some people who weren’t watching jump. 

Well, thought Mark, at least I won’t have to worry 
about him.

But when Mitiuk exited the truck and walked across 
the lot, every one of the other drivers – except for Mark 
– were giving him a big round of applause. Then, when 
he reached the group, everyone stood in line to shake 
the man’s hand.

What the hell is going on here, thought Mark.
Several drivers later, it was Goldrick’s turn. The de-

fending champion swerved through the “S” course like 
an oiled eel and it was clear to Mark that this man was 
the defending champ for good reason. He was just so 
smooth and confident behind the wheel, it looked as 
if he had this competition all sewn up. But after the 
flawless run on the “S” course, Goldrick must have 
lost his mind because he knocked over a few cones 
on the parallel park, stopped short on the measured 
park, and took out a few more cones right at the end, 
seemingly for good measure.

A lot of the drivers were laughing at how Goldrick 
had screwed up so badly, but all Mark could think was 
that maybe he had a chance to win this thing.

• 
“Dalton, your turn!”

Mark got up from his seat and realized that his legs 
were weak and wobbly. He thought this would be easy, 
but his body probably had a better handle on the situa-
tion. This was a competition in which Mark really had 
no experience. He could drive with the best of them, 
but this was a test of his skill. 

It was like someone who’d been driving the fam-
ily car for years without incident suddenly having to 
take a driving course to keep their license. Most are 
doomed to fail simply because it’s a test that marks 
everything by the book.

Nevertheless, Mark was eager to give it a try. His 
first realization was that the Freightliner everyone 
was using was nothing like the Peterbilt he’d been 
accustomed to these past 15 or so years. Nothing was 
where it was supposed to be except for the steering 
wheel, shifter, brake and clutch pedal. 

This is gonna be real hard, he thought. 
After taking the truck for a short spin around the lot 

to familiarize himself with the cab set up and the view 
in the mirrors, Mark attacked the “S” course with a bit 
of speed and managed to avoid all but one of the cones. 

Mark’s parallel park was near perfect, but his mea-
sured park was off by just over six inches. He was do-
ing well on the loading dock, but got too close to the 
truck parked at the next bay and wound up putting a 
scratch on his trailer’s trim, and taking out a cone on 
the other side when he was trying to straighten him-
self out before finally backing into the dock.

“Okay,” he said under his breath. “It’s a lot harder 
than it looks.”

After parking the truck and setting the brake, Mark 

slowly climbed out of the truck careful to 
keep three points of contact every step 
of the way. 

“Good to see you’re learning,” one of 
the judges said. 

“I’m not one to make the same mis-
take twice,” Mark said, after having been 
penalized in the pre-trip inspection por-
tion for jumping down from the cab. 

“But I still have to ding you for not 
wearing your seatbelt.”

Mark shook his head.  Are these guys 
ever by the book, he thought. Well, sec-
ond place won’t be too bad for my first 
time.

•
Later that afternoon at the awards pre-
sentation ceremony, Cyril Mitiuk was 
announced as the champion who would 
go on to compete at the provincial cham-
pionship in a couple of months time.

“What?” Mark said under his breath.
How in the world could that guy – 

making so many mistakes – win the 
whole damn thing? Something was 
wrong. This thing had to be rigged. Mark 
moved up to the front of the crowd of 
drivers and was about to cup his hand 
around his mouth and shout, “Fixed!” 
when a strong hand grabbed his arm 
and pulled him back.

“Relax, city boy.”
Mark turned and saw that Goldrick 

had a firm hold of his arm and wasn’t about to let go 
for anything. 

Mark gestured to the stage where Mitiuk was slow-
ly climbing the steps to receive his trophy. “How did 
that happen?”

Goldrick yanked on Mark’s arm again and led him 
to the back of the crowd where no one would hear 
what he had to say. 

“Listen, you drove well and everything, but you were 
never going to win today.”

“Why not?”
“That’s Cyril Mitiuk up there. He’s competed in this 

roadeo for 20 years and never finished higher than 
third.”

“So?”
“So, he’s been diagnosed with colon cancer and 

probably won’t make it to next year.”
Mark suddenly understood what had been going on 

and felt like a complete and utter jackass. Goldrick fi-
nally let go of Mark’s arm and together the two men 
applauded the the old man up on the stage.  

Mitiuk struggled to hold up the trophy for a moment, 
then said a few words. “First of all I want to thank all of 
you guys. I have a feeling a lot of you didn’t do as well 
as you could have because of me... But I don’t care.” 
Everyone cheered, Mark included. “Thanks for giving 
me something to live in the coming months.”

Mark couldn’t help but get teary-eyed, proud to be 
part of this group…not just of good truckers, but of 
good, good people.  

– Mark Dalton returns next month in another exciting 
adventure.

Ill
us

tr
at

io
n 

by
 G

le
nn

 M
cE

vo
y

  FICTION   MARK DALTON: OWNER/OPERATOR42

Not his 
first rodeo PA

R
T 

4

BROUGHT TO YOU BY MICHELIN® XDS® 2 TIRE
MICHELIN’S BEST TRACTION TIRE 

pg 42 tw jan v3.indd   42 15-12-10   2:36 PM



TRUCK WEST JANUARY 2016   43

ithin the first 10 
days of Decem-
ber we had sev-
eral clients call to 
say they were al-
most scammed by 
someone claiming 

to be from Canada Revenue Agency 
collections.

This “agent” was telling people 
they needed to pay their debt imme-
diately or face jail time. Our clients 
explained that if they owed money 
this was the first they’d heard of it. 
The caller was relentless with threats 
and trying to obtain payment. Thank 
goodness these folks had the confi-
dence to hang up the phone.

Tax agencies like CRA are perfect 
foils for scammers. Innocent people 
will give up their social insurance 
number, credit card number, bank 
account number, passport number – 
whatever it takes to satisfy the taxman. 
At the same time, people are naturally 
attracted by the idea of paying less tax. 

Easy targets
Unfortunately, this combination 
makes them easy targets for thieves.

Christopher Houston and Steven 

Kendall were found guilty on fraud 
charges in relation to a complex 
RRSP scheme. Houston and Kendall 
offered the owners of self-directed 
RRSPs an opportunity to invest off-
shore without paying federal with-
holding tax. 

A significant number of investors 
lost their retirement savings: court 
documents show that Houston re-
ceived $2,466,028 and Kendall re-
ceived $833,593 from the various enti-
ties that were involved in the scheme.

Richard Stanchfield, an “educator” 
for an outfit called Paradigm Educa-
tion Group, “taught” students how to 
restructure their affairs to avoid paying 
income tax. He was compensated with 
a percentage of each student’s gross in-
come in exchange for his teachings. 

CRA said Stanchfield failed to re-
port $224,048 in taxable income for 
the 2003 to 2008 tax years, evading 
$31,012 in federal income tax. He was 

found guilty on one count of income 
tax evasion and one count of coun-
selling others to commit fraud.

Anthony McPhail, a tax preparer 
and proprietor of Valet Vending Ser-
vices, created a scheme whereby he 
convinced 49 of his clients they could 
make money by buying and reselling 
chocolates to benefit charities. 

A CRA investigation revealed that 
no charities benefited from these 
sales. McPhail then claimed more 
than $3.8 million in fictitious busi-
ness losses over a four-year period on 
his clients’ tax returns. As a result, 
$231,599 in income tax was evaded. 
McPhail was sentenced to 18 months 
in jail and fined $323,402.

Be vigilant
If something sounds too good to be 
true – even if it’s coming from your ac-
countant – get another opinion. 

It’s especially so if someone tells 
you that Canadians do not have to 
pay tax on the income they earn. Ca-
nadian courts have repeatedly and 
consistently rejected all arguments 
made in these tax protester schemes, 
and people are paying big fines for 
failing to file tax returns.

Look, no one wants to pay more tax 
than they have to, and trying to re-
duce what you owe takes planning 
and discipline. By taking more con-
trol over your finances, you’ll have 
the confidence to question someone 
who promises something that sounds 
too good to be true.

If you receive something suspicious 

and want to make sure it’s from CRA, 
call the agency yourself at 800-959-
8281 for personal services or 800-959-
5525 for business services. Agents will 
be able to confirm whether any CRA 
department is looking to contact you.

CRA does not ask for personal in-
formation of any kind by email or 
text message (chances are, they have 
it already), including communica-
tions that direct you to a CRA Web 
site where you’re then asked to veri-
fy your identity by entering your SIN 
or passport information. They don’t 
request payments by prepaid cred-
it cards or ask for information you 
wouldn’t provide in your tax return.

While there is always a cost for do-
ing things the right way, doing things 
the wrong way almost always costs 
more. The cost of getting duped by 
someone you thought you could 
trust, however, can be devastating 
both personally and financially.

The best way to protect yourself 
from fraud is to understand what 
you’re signing and who you’re deal-
ing with. Don’t keep this warning 
to yourself. Make sure your spouse, 
kids, parents, and fiends all know.

If you have questions, ask. If your 
gut tells you to seek a second opin-
ion, trust it. 

Scott Taylor is vice-president of TFS Group, 
a Waterloo, Ont., company that provides 
accounting, fuel tax reporting, and oth-
er business services for truck fleets and 
owner/operators. For information, visit  
www.tfsgroup.com or call 800-461-5970. 

Scamming season
is here again

TAX TALK

Scott Taylor

Tax 
Talk

This month’s 

CROSSWORD 

SOLUTION
is brought to  

you by

pg 43 tw jan v3.indd   43 15-12-10   2:37 PM

http://www.tfsgroup.com
http://www.truckerradiotalk.com
http://www.authorenticityblog.com


44   FICTION 

T

B

A

I

By Edo Van Belkom

      uoyed by the support, Vic agrees to continue as the spokesperson for however long it take to get a  
       better deal for the drivers. Only after four days do any of the executives from the carriers ask to 
       meet. Vic hopes this is a sign that they are ready to agree to some changes but only two CEOs  
show up for the meeting.

fter the eighth day another meeting is scheduled with  
 the carriers and this time they all show up and are eager  
 to come to terms.

   n the end, the 
    drivers and the 
    carriers agree to new  
terms and to reduce 
wait times. While the 
details still have to 
be worked out, it’s a 
victory for Vic and the 
container drivers. 
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      he strike goes on for another four days. Some of the major 
       carriers have filed for court injunctions to stop the strike, but  
       the strikers are complying with all the wishes of the police 
on each of the strike lines and no one has done anything wrong. 
Support among the drivers and in the community continues 
to grow each day resulting in the choking off a vital pipeline of 
international goods through not only Ontario, but overseas as well.

      ut the next day Vic is alone and back 
       back behind the wheel, happy to have 
       done some good, but even happier to be 
out of the spotlight and on the road again.

 “Where is  
everyone 

else?”

B

“What can we do to end this thing?”

e

e

Vic is a hero!
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LANGLEY, B.C. – Trimac Transportation 
has received Certificate of Recognition 
(COR) status from the B.C. SafetyDriven 
COR Program, winning two awards of 
excellence for Large Employer – Gen-
eral Trucking and Best Overall for 2014.

“Being recognized as a safety leader 
is very important to Trimac,” said Ross 
Driver, manager of safety, service and 
security for Trimac Canada’s dry bulk 
product line. “‘Service With Safety’ has 
been our company commitment and 
motto since day one. Receiving these 
COR achievement awards is validation 
of all the hard work and effort of every 
employee at Trimac to put our company 
in a position of safety, service, and per-
formance leadership in the delivery of 
bulk transportation, logistics and related 
transportation services.”

Trimac has head offices in Houston, 
Texas and Calgary, Alta., where the com-
pany has been COR certified for several 
years through the Alberta Motor Trans-
port Association.

Now being recognized by COR in B.C. 
means Trimac qualifies for a 10% rebate 
on its WorkSafeBC premiums.

“Obviously the financial aspect is 
good from the business side of things, 
but having the recognition of being one 
of the top carriers out there is definite-
ly good for promoting the program in-
ternally with our staff and also with our 

branches and customers,” said Driver. 
“Having that plaque in your office is defi-
nitely a morale booster for staff. It shows 
you’re being recognized for going above 
and beyond safety legal and regulatory 
requirements and achieving the high-
est standards.”

Prior to a company audit by COR, 
B.C.’s SafetyDriven Program offers a gap 
analysis with a health and safety advisor 
free of charge, which provides employers 
with a list of deficiencies and corrective 
measures the company should rectify.

“It ensures management and staff are 
aware that the auditor is coming with a 
brief overview of what it’s about, when it 
will be and what the requirements are,” 
said Driver.

The audit process is to ensure an em-
ployer’s health and safety management 
system is working at a base level or bet-
ter and continuing to improve.

“Once you reach a certain goal, there’s 
always a little bit more improvement that 
can be made,” said Driver. “The COR 
process helps to keep your standards 
high as things change over the years and 
staff changes. It helps keep everybody 
up to speed. It’s an evolving program.”

SafetyDriven’s primary objective is to 
represent the occupational health and 
safety needs of businesses in the truck-
ing, transportation, warehousing, ship-
ping and logistics sectors. 

Trimac wins safety 
awards, B.C. COR status
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46   THE LAST WORD

By Derek Clouthier

CALGARY, Alta. – After more than a 
decade and a half running his fam-
ily business in Calgary, Bess Tank 
Lines executive vice-president of 
operations Ben Rouillard may feel 
that they are the new kids on the 
block, but with the 2014 acquisition 
of Cooney’s Farm Services, the com-
pany has risen to the challenge and 
made its mark in Western Canada.

“It was a customer, actually, who 
asked us to start out here,” said Rouil-
lard. “And we’ve been slowly build-
ing around that, and now it’s been 
over 15 years.”

As part of the parent company B&B 
Transport (Bessette & Boudreau), 
which was conceived in Quebec by 
Rouillard’s mother and father in 
1975 as a milk run with just a pair 
of trucks, Bess made the journey out 
west in 1999, and its young execu-
tive, who just turned 40 in Decem-
ber, knows that patience can some-
times be a business’ best virtue.

“We’re pretty careful,” Rouillard 
said. “Still after 15 years we feel that 
(Calgary’s) not our territory. It takes 
a long time. So we grow slowly.”

Part of that growth started in 2002, 
when Bess moved from its rental 
property and invested in its own fa-
cility in Calgary’s southeast quad-
rant – 2002 was also the last time 
Truck West visited with the small 
f leet and, to this day, a story can be 
found framed on the wall in Bess’ 
front lobby.

A lot of work has been done on the 
facility since 2002 to help it grow 
along with its ever-expanding list of 
customers, and last year’s purchase 
of Cooney’s helped Bess increase its 
employees, as well as their level of ex-
pertise, and diversify its operations 
by tapping into the transportation of 
more chemicals.

“That brought us an awesome 
group of experienced guys. That 
was probably the highlight of the last 
year-and-a-half,” said Rouillard, add-

ing that Cooney’s was 100% chemi-
cal hauling, which in turn, helped 
Bess boost its chemical transport 
percentage. 

“We diversified a lot. We were 
mostly food-grade when we came in 
(to Calgary) and now we’re probably 
80% chemical.”

In addition to diversification, gain-
ing about 12 employees and an equal 
number of trucks, Bess’ acquisition 
of Cooney’s, which was a first for 
the company in Western Canada, 
enhanced its safety training efforts, 
something Rouillard said they have 
invested a great deal into during the 
past year and has been applauded by 
employees.

That broadening of its business 
portfolio has helped Bess during the 
current uncertainty with Alberta’s 
economy due to the steep fall in oil 
and gas prices. 

But despite the downturn, Rouil-
lard said there were other ways the 
company enriched itself in 2015.

“The last few years was a bit tough 

to keep good people,” he said, “so in 
2015, we took advantage to rebuild 
the team with experienced people.”

Rouillard said he understands that 
2016 would be a time when the com-
pany must work hard to retain the 
business that it currently has and 
continue to keep things moving at a 
steady pace.

It’s a business tactic many compa-

nies in Alberta will have to get used 
to for the next while, much like how 
Rouillard had to become accustomed 
to the differences between the East-
ern and Western Canadian business 
mindsets.

“Mentality is the hardest thing to 
adapt to,” Rouillard admitted. “It’s 
two different kinds of mentalities. 
Eastern Canada is more competitive, 

it’s more feisty, while out here it’s a 
lot more laid back.”

Coming from Quebec, Rouillard 
said he felt he had to have much more 
control over his employees, whereas 
in Alberta, he feels it’s a much better 
approach to give them greater free-
dom and independence.

Bess employs around 40 people at 
present. One of those employees is 

Bess’ director of Western Canada, 
Grant Hofer, a person Rouillard said 
has been around since 2005 and has 
‘taught him a lot.’

Another is Bob McIntosh, a driver, 
who has been with the company for 
so long that Rouillard referred to him 
as ‘employee #7’ as a playful indica-
tor of the length of his tenure.

Despite being a family business, 
something Rouillard said he believes 
his employees value, there is no tell-
ing what will happen in the future.

“We don’t plan to just sit on what 
we have, so we will definitely hire 
some more people,” Rouillard said, 
confessing he did not know exact-
ly when more employees would be 
brought on board.

“Every shipper should be using us,” 
Hofer said, not mincing any words 
when asked for his input on the com-
pany he has called home for the last 
decade.

Bess’ parent company B&B Trans-
port has terminals in A lberta,  
Quebec and Manitoba, providing 
hauling services, cross-border ship-
ping, intermodal transport and oper-
ates its own rail transshipment sites 
from branches in Windsor and Saint-
Hyacinthe.

“We respect everybody and they 
respect us,” Rouillard said of Bess. 
“We’re doing our own thing and it’s 
been working pretty good for us.”  

Executive vice-president of operations for Bess Tank Lines, Ben Rouillard (left), 
with long-time driver Bob McIntosh (right).  
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New kids on the block
grow in Western Canada 
at their own pace

‘The last few years was a bit 
tough to keep good people, 
so in 2015, we took advantage 
to rebuild the team with 
experienced people.’

 Ben Rouillard, Bess Tank Lines
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Jan. 15 – Toronto Transportation Club Ski Day – Craigleith Ski 
Club, Blue Mountains, Ont. www.torontotransportationclub.com

Jan. 16-20 – National Private Truck Council’s Private Fleet 
Management Institute – Jacksonville, Fla. www.nptc.org

Jan. 20-22 – SAE’s Government/Industry Meeting – 
Washington, D.C. www.sae.org

Jan. 24-26 – Retail Industry Leaders Association’s 
Leadership Forum – The Ritz-Carlton Naples, Naples, Fla.  
www.rila.org

Jan. 25-28 – National Biodiesel Conference and Expo – 
Tampa Bay Convention Center, Tampa, Fla.  
www.biodieselconference.org

Jan. 25-28  – Heavy Duty Aftermarket Week – The Mirage 
Hotel, Las Vegas, Nev. www.hdaw.org

Jan. 25-29 – Commercial Vehicle Safety Alliance’s COHMED 
Conference – Hilton Palacio del Rio, San Antonio, Texas.  
www.cvsa.org

March 1-3 – Green Truck Summit – Indiana Convention Center, 
Indianapolis, Ind.  www.ntea.com

March 1-4 – The Work Truck Show – Indiana Convention 
Center, Indianapolis, Ind.  www.ntea.com

March 3 – Women with Drive Leadership Summit –Crowne 
Plaza Toronto Airport, Toronto, Ont. www.truckinghr.com

March 6-9 – Truckload Carriers Association’s Annual 
Convention – Wynn Las Vegas Resort, Las Vegas, Nev.  
www.truckload.org

March 13-15 – IWLA’s Convention and Expo – The Omni 
Orlando Resort at ChampionsGate, Orlando, Fla. www.iwla.com.

March 24 – Delta Nu Alpha’s Dinner and Seminar – Toronto 
Airport West Hotel, Mississauga, Ont. www.deltanualpha.ca

March 31-April 2 – Mid-America Trucking Show – Kentucky 
Expo Center, Louisville, Ken. www.truckingshow.com

April 8 – Manitoba Trucking Association’s Annual 
General Meeting  – RBC Convention Centre, Winnipeg, Man. 
www.trucking.mb.ca 

April 12-14 – SAE World Congress and Exhibition – Cobo 
Center, Detroit, Mich. www.sae.org

April 13 – Canadian Fleet Maintenance Summit – 
International Centre, Toronto, Ont. 

April 14-16 – Truck World – International Centre, Toronto, 
Ont. www.truckworld.ca

April 17-20 – Truck Renting and Leasing Association’s 
Annual Meeting – Fairmont Scottsdale Princess, Scottsdale, 
Ariz. www.trala.org

April 17-20 – Retail Asset Protection Conference – Gaylord 
Texan Resort, Dallas, Texas. www.rila.org

April 21 – Delta Nu Alpha’s Dinner and Seminar – Toronto 
Airport West Hotel, Mississauga, Ont. www.deltanualpha.ca

April 24-26 – NPTC Educational Management Conference 
& Exhibition – Cincinnati, Ohio www.nptc.org

April 24-27– NASSTRAC Shippers Conference and 
Transportation Expo – Rosen Shingle Creek, Orlando, Fla. 
www.nasstrac.org

April 24-28 – CVSA Workshop – Sheraton Chicago Hotel and 
Towers, Chicago, Ill. www.cvsa.org

April 29-30 – Alberta Motor Transport Association Annual 
Conference – Rimrock Hotel, Banff, Alta. www.amta.ca

April 30-May 4 – Material Handling Equipment 
Distributors Association’s Annual Convention – Gaylord 
National Resort & Convention Center Maryland, Washington, 
DC area. www.mheda.org

Feb. 6-13 – Toronto Trucking Association’s Convention –
Iberostar Grand Rose Hall, Montego Bay, Jamaica.  
www.torontotrucking.org 

Feb. 23-24 – TTSAO 2016 Annual Conference – Sandman 
Signature Mississauga Hotel, Mississauga, Ont. www.ttsao.com 

Feb. 25 – Delta Nu Alpha’s Dinner and Seminar – Toronto 
Airport West Hotel, Mississauga, Ont. www.deltanualpha.ca

Feb. 29-March 3 – Cold Chain GDP & Temperature 
Management Logistics Summit – Hyatt Regency Toronto, 
Toronto, Ont.  www.coldchainpharm.com

Feb. 29-March 3 – TMC Annual Meeting & Transportation 
Technology Exhibition – Music City Center, Nashville, Tenn. 
www.trucking.org

May 2-5 – Advanced Clean Transportation Expo – Long 
Beach Convention Center, Long Beach, Calif. www.actexpo.com

May 3-5 – IANA’s Intermodal Operations and 
Maintenance Business Meeting – The Westin Lombard 
Yorktown Center, Lombard, Ill. www.intermodal.org

May 13-14 – Truxpo – Tradex, Abbotsford, B.C.,  
www.masterpromotions.ca

May 15-18 – Warehousing Education and Research 
Council’s Annual Conference – Rhode Island Convention 
Center, Providence, RI. www.werc.org

June 4-8 – Heavy Duty Aftermarket Canada’s Annual 
Business Conference –Four Seasons, Whistler, B.C.  
www.hddc.ca

June 10-12 – BCTA’s Annual General Meeting and 
Management Conference – Delta Grand Okanagan Resort, 
Kelowna, B.C. www.bctrucking.com

June 15-17 – Supply Chain Management Association’s 
National Conference – Niagara Falls, Ont.  
www.supplychaincanada.com

June 16-17 –  2016 Private Motor Truck Council of 
Canada Annual Convention– Kingsbridge Conference 
Centre, King City, Ont. www.pmtc.ca

June 18 – Manitoba Provincial Truck Driving 
Championships – Peterbilt Manitoba, Winnipeg, Man.  
www.trucking.mb.ca 

June 19-22 – Canadian Council of Motor Transport 
Administrators’ Annual Meeting – Halifax Marriott 
Harbourfront Hotel, Halifax, N.S. www.ccmta.ca

Sept. 8-10  – North American Trailer Dealers 
Association Trade Show and Convention – Music 
City Center, Nashville, Tenn. www.natda.org

Sept 14-18 - National Truck Driving Championships 
– Brantford, Ont. 

Sept. 15-16 – National Private Truck Council’s 
National Safety Conference – Dulles, Virginia.  
www.nptc.org

Sept. 19-22 – TMC Fall Meeting & National 
Technician Skills Competition – Raleigh Convention 
Center, Raleigh, N.C. www.trucking.org 

Sept. 21-23 – North American International 
Powertrain Conference – Chicago, Ill. www.sae.org

Sept. 30 – Fleet Safety Council’s Annual Educational 
Conference – Centre for Health and Safety Innovation, 
Mississauga, Ont. www.fleetsafetycouncil.com

Oct. 1-4  – ATA Management Conference and 
Exhibition – Mandalay Bay Resort and Casino, Las 
Vegas, Nev. www.trucking.org

Oct. 12-14 – National Trailer Dealers Association’s 
26th Annual Convention  – JW Marriott Desert Ridge, 
Phoenix, Ariz. www.ntda.org

Oct. 13 – Surface Transportation Summit –
International Centre, Mississauga, Ont.  
www.surfacetransportationsummit.com

Oct. 18-20 – SAE Thermal Management Systems 
Symposium   – Mesa, Ariz. www.sae.org

Oct. 25-27 – APTA’s Transportation Summit– Delta 
Beausejour, Moncton, N.B. www.apta.ca

Oct. 26-28 – CITT’s Canada Logistics Conference 
2016 – Delta Brunswick, Saint John, N.B. www.citt.ca

Nov. 4 – MTA’s Annual Fall Awards Gala –  
The Metropolitan Theatre, Winnipeg, Man.  
www.trucking.mb.ca

Nov. 9-10– Ontario Trucking Association’s Annual 
Convention – Ritz-Carlton Hotel, Toronto, Ont.  
www.otaconvention.ca

Dec. 1 – Annual Toronto Transportation Club 
Dinner – Fairmont Royal York Hotel, Toronto, Ont.  
www.torontotransportationclub.com

January May

June

September

October

November

December

April

February

March

2016 Calendar of Events

July 1-2 – Great Lakes Trucks Club’s Antique and Classic 
Truck Show – Clifford, Ont. www.greatlakestruckclub.com 

July 13 – TransCore’s 18th Annual Link Conference and 
Charity Golf Tournament  – The Country Club, Woodbridge, 
Ont. www.transcore.ca 

July 16 – Ontario Truck Driving Championships (Skills 
Competition) – Flying J Truck Stop, Napanee, Ont.  
www.otdc.ca 

July 22-24 – Fergus Truck Show – Fergus, Ont.  
www.fergustruckshow.com   

July

Aug. 8-12 – North American Inspectors Championship – 
Hyatt Regency Indianpolis Hotel, Indianapolis, Ind.  
www.cvsa.org

Aug. 13 – Quebec Truck Driving Championships  – Centre 
de formation du transport routier Saint-Jérôme, Saint-Jerome, 
Que. www.carrefour-acq.org

Aug. 24-25  – Commercial Vehicle Outlook Conference – 
Dallas, Texas www.cvoconline.com

Aug. 25-27 – Great American Trucking Show – Dallas, 
Texas www.gatsonline.com

August
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For over 40 years, Kriska™ has relied on International® to keep their  
trucks running strong. Today, Kriska runs an efficient fleet with the  

ProStar® ES. With International’s superior aerodynamics, optimized  
drivetrain, the largest dealer network and an unmatched performance  

engineering team, Kriska hits the ground running with confidence  
each and every day. International is proud to be Kriska’s trusted  

partner, and looks forward to many more years together.

Watch the video at Internationaltrucks.com/kriska

InternationalTrucks.com

IT’S TIME TO MOVE
YOUR FLEET FORWARD

WITH FULL-THROTTLE
CONFIDENCE.
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