
By Derek Clouthier

RED DEER, Alta. – The importance 
of driver retention cannot be over-
stated with the expectation of a pro-
found driver shortage looming on 
the Canadian horizon.

A study completed by the Con-
ference Board of Canada in Febru-
ary 2013 titled ‘Understanding the 
Truck Driver Supply and Demand 
Gap and its Implications for the Ca-
nadian Economy’ estimated that by 
the year 2020 the nationwide gap be-
tween supply and demand for driv-
ers would be a shortfall of 24,700, or 
about 14% of the anticipated driver 
population, with the possibility of 
that number being pushed to over 
33,000.

The study also indicated that the 
largest deficit would be seen in Al-
berta, with a shortage of 6,200 driv-
ers.

A Red Deer, Alta. man, who re-
quested that Truck West refer to 
him simply as Mike ‘Luki’, knows 
all about the importance of driver 
retention.

Having learned to drive in B.C.’s 
Okanogan area in the bush, Luki 
said it was his battle against addic-
tion problems that led him to get his 
Class 1 licence and eventually relo-
cate to Wild Rose country.

“I hauled in Vancouver before 
moving to Alberta and worked in the 
oil patch,” Luki said. “I started haul-
ing lime and then sand, but settled 
in bulk f luid chemicals.”

During his time in Northern Al-
berta, Luki said he fell through a 
set of stairs while on a hydraulic 
fracturing site and broke his shoul-
der, but continued to work until the 
spring break-up.

“I’m a loyal driver if I have respect 
for and from my employer,” he said. 
“I love to drive and do about 75-
80,000 kms a year in personal trav-
el. My dad was an amazing driver 
and taught me a respect for the road 
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A recent report suggests tolling lanes in Alberta could help the province pay for planned infrastructure.

By Derek Clouthier

EDMONTON, Alta. – With toll lanes expect-
ed to pop up on Ontario this coming sum-
mer, some are questioning whether Alberta 
should do the same to help alleviate some of 
the province’s shortcomings when it comes 
to infrastructure funding.

One of those posing this question is Benja-
min Dachis, a senior policy analyst with the 
C.D. Howe Institute who recently released a 
report titled Getting More Buildings for our 
Bucks: Canadian Infrastructure Policy in 2016.

In the report, Dachis suggests that Alberta, 
which he says plans to directly spend nearly 
$7 billion on road and bridge infrastructure 
over the next five years, should follow On-
tario’s lead and look at creating HOT (high 
occupancy toll) lanes to help reap extra rev-
enue, a move he feels would be beneficial to 
the trucking industry.

“A HOT lane would be good for the truck-
ing industry because it would enable truckers 
the choice of whether to use the HOT lanes 
or not,” Dachis said. “If they are travelling at 

night with little demand, then they would still 
be able to pay nothing for high-speed travel. 
If they have a strict deadline to meet during 
rush hours, then HOT lanes would help truck-
ers, albeit indirectly.”

Dachis said HOT lanes are usually not 
available to trucks in other locations where 
they have already been implemented.

“But HOT lanes would improve overall traf-
fic f low,” he said, “which means fewer cars 
in the general purpose lanes that truckers 
are using.”

In his report, Dachis indicates that gas tax-
es (which make up around 85% of road-relat-
ed revenues), vehicle licences and other rev-
enues from motorists have covered less than 
70% of roadway expenses country-wide since 
2008, and the implementation of HOT lanes 
could bring that number closer to the real 
cost of infrastructure.

There is, however, one stigma Dachis says 
the public must shed.

“Getting over the perception that HOT 
lanes are double taxation,” he said, “which 

Toll lanes in Alberta 
a ‘HOT’ topicReach us at 

our Western 
Canada news 
bureau

Contact  
Derek Clouthier 
at: Derek@
Newcom.ca
or call 
403-969-1506

truckwest.ca

Report says toll lanes would raise funds 
and would be good for trucking industry

February 2016 Volume 27, Issue 2Western Canada’s Trucking Newspaper Since 1989

Continued on page 40

How one 
driver went 
through four 
trucking jobs 
in four weeks

Continued on page 10

RETAILADVERTISING
PAGES 27-39

pg 01, 10-11, 40 tw feb v3.indd   1 16-01-21   12:50 PM

http://issuu.com/action/page?page=11
http://issuu.com/action/page?page=14
http://issuu.com/action/page?page=24
http://issuu.com/action/page?page=22
http://issuu.com/action/page?page=45
http://issuu.com/action/page?page=40
http://issuu.com/action/page?page=27
mailto:Derek@Newcom.ca


HELPING BISON TRANSPORT SAFELY HAUL DOUBLE PAYLOADS AND LOWER THEIR REAL COST OF OWNERSHIP
When running freight across the Trans-Canada Highway, the importance of fuel efficiency is a given for Bison Transport. And their Freightliner Cascadia® Evolution 

trucks clearly deliver. However, Bison Transport also considers safety and uptime valuable priorities. That’s why they partnered with Freightliner Trucks to help  

keep their drivers safe and their trucks on the road. Just two more ways Freightliner Trucks helps Bison Transport lower their Real Cost of Ownership.

To learn more about the Bison Transport story, visit RCO.FreightlinerTrucks.com/Bison

Competitive financing available through Daimler Truck Financial. For the Freightliner Trucks dealer nearest you, call 1-800-FTL-HELP. FTL/MC-A-1377. Specifications are subject to change 
without notice. Copyright © 2016 Daimler Trucks North America LLC. All rights reserved. Freightliner Trucks is a division of Daimler Trucks North America LLC, a Daimler company.

80195_FOH_Bison_TruckNewsTruckwest_2016.indd   1 12/14/15   12:09 PM
Freightliner Trucks.indd   2 16-01-04   12:28 PM



HELPING BISON TRANSPORT SAFELY HAUL DOUBLE PAYLOADS AND LOWER THEIR REAL COST OF OWNERSHIP
When running freight across the Trans-Canada Highway, the importance of fuel efficiency is a given for Bison Transport. And their Freightliner Cascadia® Evolution 

trucks clearly deliver. However, Bison Transport also considers safety and uptime valuable priorities. That’s why they partnered with Freightliner Trucks to help  

keep their drivers safe and their trucks on the road. Just two more ways Freightliner Trucks helps Bison Transport lower their Real Cost of Ownership.

To learn more about the Bison Transport story, visit RCO.FreightlinerTrucks.com/Bison

Competitive financing available through Daimler Truck Financial. For the Freightliner Trucks dealer nearest you, call 1-800-FTL-HELP. FTL/MC-A-1377. Specifications are subject to change 
without notice. Copyright © 2016 Daimler Trucks North America LLC. All rights reserved. Freightliner Trucks is a division of Daimler Trucks North America LLC, a Daimler company.

80195_FOH_Bison_TruckNewsTruckwest_2016.indd   1 12/14/15   12:09 PM
Freightliner Trucks.indd   3 16-01-04   12:29 PM

http://RCO.FreightlinerTrucks.com/Bison


FAST 
FORWARD
As Western Canadian 

   shippers, who cut 

back on their freight 

volumes in 2015, plan for 

2016, they see a similar 

year, results from our 

annual Transportation 

Buying Trends Survey 

indicate. Almost 7 in 

10 expect their freight 

volumes to remain flat 

in 2016.  One quarter of 

respondents expected 

to grow their freight 

volumes. With freight 

volumes stagnant, 

Western Canadian 

shippers also perceive 

surface transportation 

capacity to be loose.
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operating costs. Learn how much your business could save on fuel costs with the new  
Delo Fuel Economy Calculator at ChevronDelo.com

Now Available!
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Are automated transmissions the key 
to attracting a new crop of young truck 
drivers to replace outgoing baby-boom-
ers, or is it a pathway to a less-skilled 
batch of motorists behind the wheel of 
hundreds of thousands of heavy-duty 
vehicles rolling down our highways?

Being very new to the trucking in-
dustry, I have to admit that I was igno-
rant when it came to automatic and au-
tomated transmissions, and believed 
they only existed in the everyday pas-
senger vehicles most of us use on a reg-
ular basis to pick up the groceries and 
kids from school.

With concern over greenhouse gas 
emissions and fuel consumption con-
tinuing to grow, many fleets and envi-
ronmentally-conscious drivers are look-
ing for ways to improve fuel economy, 
and after years of sub-par performance 
when it came to automated transmis-
sions, better technology has arrived.

I saw one of these automated trans-
missions first-hand when I met with 
Heiko Lichtenberger, the 2015 Truck 
West Owner/Operator of the Year, to get 
some photographs of him with his Vol-
vo VN630, which runs on an automated 
transmission, which Lichtenberger said 
produced better fuel economy and a bet-
ter driving experience.

A study done by Natural Resources 
Canada indicated that the trucking in-

dustry releases 19% of the total green-
house gas emissions in Canada, and that 
fleets were taking action to reduce this 
footprint with better practises like im-
proved vehicle specifications, advanced 
aerodynamics, on-board monitoring de-
vices and driver incentives.

It has also been reported that more 
trucks being sold today are equipped 
with automatic or automated trans-
missions. But what about the old guard? 
What about the pride many drivers have 
for their ability to operate an 18-speed 
manual transmission?

Many believe that when a manual ve-
hicle is driven properly, it can produce 
better fuel economy than an automatic.

But it’s not easy to drive an 18-speed 
manual semi-truck, and to be fair, from 
the opinion of someone who has not 
worked as a truck driver (but can drive 
a manual vehicle, just not one that has 
18 speeds), the idea of doing so can be 
both exciting and intimidating. Which 
brings us to the question: Is the intimi-
dation factor contributing to the current 
driver shortage, or is there a very differ-

ent reason young people are not 
choosing to hit the big slab for 
a living?

Would it make a difference if 
the driver-training process was 
easier and less daunting, allow-
ing newbies to simply hop into 
an automatic vehicle, press a 
button and go? 

Or is this simpler approach 
a dangerous avenue to take, as 
it neglects the expertise neces-
sary to ensure that those oper-
ating an 80,000-lb truck are not 
only good drivers, but incredi-
ble drivers…the best drivers on 
the road?

Being a driver is not some-
thing everyone would be or is 
good at, and that doesn’t just 
apply to truck drivers, but ev-
eryone on the road. 

Some people are naturally talented 
behind the wheel, while others are nat-
ural disasters – we all know more than 
one person in each category.

There is certainly more to operating 
a truck than shifting gears; it takes a lot 
to move a vehicle of such size, carry-
ing valuable cargo down the highway, 
through a city and backed into a bay.

And one thing is for certain: new driv-
ers are needed, as there will always be 
product to move. So whether it be simpli-

fying the process, or some other incen-
tive to get the next generation of hands 
behind the wheel, something must be 
done to get more drivers out of the gran-
ny lane and hammer down on their ca-
reers…now is not the time to back’em 
up. 10-4? 

Derek Clouthier can be reached  
by phone at (403) 969-1506 or  
by e-mail at derek@newcom.ca.  
You can also follow him on Twitter  
at @DerekClouthier.

It’s my pleasure to introduce you to 
an important new addition to Truck 
West: Derek Clouthier. Derek is tak-
ing over the reins of Truck West and 
we are very excited to have him join 
our growing team. 

Derek, who has penned his first 
column above, comes to Truck West 
after five years learning about busi-
ness in Western Canada while work-
ing for the Athabasca Advocate and 
the Cochrane Eagle newspapers. He 
ran the entire editorial department 
at the Cochrane Eagle. 

We have made the investment in 
a full-time editor based in Western 
Canada for Truck West because we 
believe trucking in Western Cana-
da is large enough and important 
enough to deserve its own magazine 

with its own editor. 
Trucking in Western Canada is a 

crucial and vibrant part of the Cana-
dian trucking industry – even when 
low energy pricing is taking its toll 
on the Western Canadian economy. 
Almost four in 10 of the nation’s own-
er/operators, small for-hire carriers 
and courier operations call Western 
Canada home. 

One quarter of the nation’s larg-
est carriers have chosen to place their 
headquarters in Western Canada. Per-

haps more importantly, many of these 
carriers are most often considered 
amongst the best managed in Canada; 
you often see their names associated 
with best practices in safety, sustain-
able practices, human resources and 
adoption of new technologies.

Expect to see a lot of Derek in the 
time ahead as he attends industry 
events and visits with industry lead-
ers. His job is to seek out and address 
the unique set of issues faced by West-
ern Canadian carriers and owner/op-
erators and he’s eager to get started. 
Have a story you want to share? Don’t 
be shy about reaching out to Derek. 
He can be reached at 403-969-1506 
and at derek@newcom.ca.

Derek is one of several investments 
we have made in Truck West. Delon 
Rashid, sales and marketing consul-
tant – Western Canada, has hit every 
province in Western Canada since the 
fall. Last issue you saw the fruit of his 

labour: our new retail advertising sec-
tion, TruckandTrailer.ca Marketplace. 
Look to this section every month for 
heavy trucks, trailers and other equip-
ment in Western Canada.

Many of you have comment-
ed about our Inside the Numbers 
monthly statistical report, which pro-
vides research data specific to West-
ern Canada. We launched that a few 
years ago and I want you to know 
we intend to continue growing our 
research efforts in Western Canada 
with more research projects. 

We intend to keep on growing Truck 
West; the importance and dynamism 
of Western Canada’s trucking industry 
demands it and deserves it. 

Lou Smy rli s  can be reached  
by phone at (416) 510-6881 or  
by e-mail at lou@newcom.ca.  
You can also follow him on Twitter  
at @LouSmyrlis.
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Celebrate excellence in fleet maintenance!
We need your help in selecting the 27th annual Canadian Fleet 
Maintenance Manager of the Year, sponsored as always by  
Volvo Trucks Canada. Submit your nomination form at  
www.trucksummit.ca. Nomination deadline is March 4, 2016.

Award Sponsor:

April 13, 2016 • International Centre • Toronto, Ontario, Canada

Intelligent maintenance and equipment 
spec’ing strategies are the backbone of 
every successful fleet. They drive  
profitability by ensuring the right  
equipment is spec’d for the application  
and keep vehicles on the road with  
minimal downtime.
Canada’s maintenance managers 

and service professionals deserve a 
premier educational event dedicated to 
their needs. At CFMS we are bringing 
all industry stakeholders – service 
professionals, manufacturers, researchers 
and enforcement officials – under one roof 
to discuss the industry’s most pressing 
issues and point the way forward.

To register or for more information, visit: 
www.trucksummit.ca

In conjunction with PIT Group, Newcom is proud to bring together the ATSSA, 
CTEA, OTA and TMTA for the first industry-wide supported CFMS to be held 
at Truck World, taking place on Wednesday, April 13, 2016 at the International 
Centre. Merging with the previous PIT Conference this partnership will bring 
together the best expertise to ensure a successful CFMS.

ONE STOP SHOP – 
Your pass to CFMS  

gets you into  
Truck World!

Re-introducing a  
53 year old institution.  
Dedicated to truck fleet 
maintenance professionals.

Produced by:Sponsored by:

In conjunction with:

Association Partners:

 1938 - 75TH - 2013 1938 - 75TH - 2013
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DON'T LET
WINTER

STOP YOU

*Based on field test data – Fairbanks, Alaska, February 2013

CRITICAL HEATING FROM EBERSPAECHER
Don’t let winter conditions keep you off the road. Trust Eberspaecher  
Climate Control Systems to keep your engine running smoothly.

Eberspaecher’s Hydronic D5 heater offers engine and  
supplemental cabin preheating so you can combat winter  
temperatures with ease. With a Hydronic D5 on board,  
you can expect fuel savings of 0.84 gal* on every start,  
reduce engine wear and emissions, and eliminate slow  
or non-starts in the field.

Learn more about Eberspaecher online at  
www.eberspaecher-na.com or call 1-800-387-4800

FORT MACLEOD, Alta. – It’s been wide-
ly debated whether issuing monetary 
vehicle citations acts as a deterrent of 
future unlawful driving habits, but one 
truck driver has learned that the cost 
can be high…really high.

Alberta Commercial Vehicle En-
forcement (CVE) issued a ticket Jan. 
15 in the amount of $25,511. 

“The ticket is in fact very real and 
was issued for exceeding the 10,000-kg 
bridge restriction placed on the High-
way 22 bridge over the Oldman River,” 
said Russ Fikowski, an inspector with 
the CVE southern region. “The bridge 
is damaged and Alberta Transporta-
tion has placed the restriction to limit 
heavy vehicles from using the bridge.”

Fikowski explained that fines are 
specified in the Commercial Vehicle 
Dimension and Weight Regulation and 
are calculated based on the amount a 
vehicle is overweight.

“Commercial Vehicle Enforcement 
officers simply follow legislation re-
garding the overload fine calculation 
and do not decide the fine amount,” 
Fikowski said.

He added that CVE officers have 
stopped a large amount of vehicles 
from crossing the bridge, but due to 
the large amount of truck traffic they 
are unable to stop every overweight 
vehicle attempting to cross the dam-
aged bridge.

“There are a large number of bill-
boards, electronic sign boards and 
bridge restriction signs before any-
one enters Highway 22 at locations 
throughout Southern Alberta,” said 
Fikowski. “Additionally, there are 
bridge restriction signs entering the 
construction zone and at the traf-
fic lights before you cross the bridge, 
and drivers have ample room to turn 
around at both approaches to the 
bridge.”

Fikowski added that since issuing 
the fine, CVE has done a review of the 
document, a process all go through, 
and it was determined that the amount 
was incorrectly calculated.

“The amount is, in fact, just over 
$20,000,” he said, “which is still a very 
substantial overload ticket and reflects 
the seriousness of the offence.”

Fikowski said that CVE has con-
tacted both the driver and company 
involved and informed them of the 
change.

CVE posted a photo of the over-$25K 
ticket to its Facebook page. 

A truck driver was fined more than $25,000 for hauling an overweight load across 
the damaged Hwy. 22 bridge over the Oldman River.

Heavy fine issued to driver attempting 
to cross damaged Alberta bridge
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HELP US 

Deliver Change 
In November and December 2015, we need your 

help to participate in a cross-country food collection 

and distribution initiative to help fight hunger in our 

communities. To learn more about the many ways to 

get involved, please visit our website today.

Trucks For Change Network 
is a non-profit association of leading highway 

carriers supporting communities. Together our 

members have helped charities across Canada 

deliver over 10 million pounds of donated food 

and materials to those in need. We thank the 

following industry partners for making our  

work possible:

www.trucksforchange.org
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Across
  1
  5

9
10
11
12
14
15
18
20
23
24
25
26

Terminal tractor brand
Drivers’ compartments
Truck dealer’s quarry
Big-rig power unit
Octagonal-sign order
Brampton based trailer leaser
’80-’09 medium-duty Chevy
Levies on imported goods
Cab-door sign, sometimes (2,6)
Colorado scenery feature
Forklift-friendly cargo platforms
Big road-hazard beast
Trailer’s front
Aerodynamic Freightliner model

Down
  1
  2
 3
4
6
7
8

13
14
16
17
19
21
22

Fills full, i.e. ____ out
Commercial truck’s cargo
Auto hauler load
Mobile-home haulers
Above-cab van-body portion
Suspension components
Long-haul driver’s problem
CB radio names
Tractor-trailer connector
Far-north seasonal route (3,4)
Prescott, ON-based carrier
Red tape
Zamboni driver’s workplace
Private Motor Truck Council, briefly (1,1,1,1)

is not correct.”
In his report, Dachis states, “Op-

ponents of road pricing call HOT 
lanes ‘double taxation’ of drivers 
because both the tolls and part of 
government tax revenues go toward 
building and maintaining roads. 
However, HOT lane revenues – like 
road pricing on other roads – could 
bring the price that drivers pay for 
infrastructure they use closer to the 
actual cost of it.”

Dachis said he did not contact the 
Alberta Motor Transport Associa-
tion (AMTA) or any other provincial 
trucking association to get their feel-
ings on the idea of establishing HOT 
lanes, and added that he has not been 
contacted by any since the release of 
his report.

Lorraine Card, executive director 
of the AMTA, said that they have had 
several discussions with the province 
on the government’s willingness to 
explore toll roads, but the move to-

ward HOT lanes did not appear to be 
imminent.

“If such measures were implement-
ed, it would be important to our in-
dustry that the government commits 
to directing those funds directly back 
into road infrastructure which would 
include adding rest stops and road-

side pull-outs for commercial driv-
ers,” said Card. “The industry would 
not support road tolls that are simply 
a hidden tax to build the general rev-
enue, and would like to see the cur-
rent highway infrastructure deficit 
addressed.”

Card added that toll roads would 
add to the trucking industry’s ex-
pense, which she said was already 
operating on low margins.

“Trucking organizations are al-
ready impacted by the declining oil 
and gas market and a lower Canadian 
dollar,” she said.

Alberta’s NDP government has 
downplayed the idea of establish-
ing toll roads, despite a projected 
$6.1-billion shortfall in its October 
budget, with the Calgary Herald re-
porting that NDP Finance Minister 
Joe Ceci f lat out dismissed the no-
tion, saying, “No to road tolls, unless 
you know a road that I can make $6.1 
billion on.”

Dachis, on the other hand, has sug-
gested that adding a HOT lane to Cal-
gary’s ring road, Stoney Trail, and 
Edmonton’s Anthony Henday Drive 
would be two good places to start.

“Another good option would be to 
have them on Deerfoot Trail in Cal-
gary,” he added.

Dachis also attached a dollar fig-
ure in his report.

“We have not est imated t he 
amount for the ring roads,” he said. 

“One estimate in this paper was that 
the province could collect about $40 
million per year with a HOT lane on 
the main parts of Deerfoot Trail.”

How much it would cost to use a 
HOT lane normally depends on the 
time of day, and Dachis indicated 
that toll lanes are an improvement 

over traditional 
carpool lanes, 
which he said 
are often under-
used during rush 
hour.

Ontario’s com-
ing HOT lane pi-
lot program is 
expected to be 
per m it-ba sed, 
meaning driv-
ers would pay a 
monthly fee to 
use the toll lanes 

and vehicles with two or more pas-
sengers could continue using the 
lanes for free.

With regards to the trucking indus-
try, Dachis reiterated that it was the 
one that is most affected by the cost 
of highway congestion.

“By placing a price on road use, 
it stands to benefit most because 
(truck drivers are) the group that 
likely places the highest value on the 
roads,” he said. 

“Those making unimportant trips 
will be priced off the road. But the 
main benefit of congestion pricing 
is better management of the existing 
f low of traffic, which will make ev-
eryone better off, mainly by increas-
ing the throughput of the road.”

Dachis concluded in his report that 
provinces like Alberta should expand 
their road pricing programs, and that 
HOT lanes were simply a start, and 
that comprehensive road pricing and 
a cost-benefit analyses of all major 
infrastructure investments should 
be looked at as well. 

Alberta report recommends HOT lanes
Continued from page 1

‘The industry would 
not support road 
tolls that are simply 
a hidden tax.’ 

  Lorraine Card, AMTA

Letter to the editor

Have your say:
Do you think toll lanes should be 
introduced in Alberta? Send your 
thoughts to derek@newcom.ca.
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leasing experience...
The best tank

just a phone call away

Expansive, highest quality fleet · Personalized service
Customized solutions · Excellent value · Coast-to-coast

Kevin Quick
VP, Business Development, Western Canada

kquick@transcourt.com

1 888 407 3830 · transcourt.com

By Derek Clouthier

MEDICINE HAT, Alta. – They say ‘pa-
tience is a virtue,’ which is something 
the Wild Horse Border Committee 
knows all too well.

Formed in June 2004, the group has 
been advocating for the Wild Horse bor-
der crossing between Medicine Hat, 
Alta. and Havre, Mont. to be opened 
24/7 as a commercial port of entry.

“This is important for many reasons,” 
said Celina Symmonds, a Medicine Hat 
councillor and co-chairperson of the 
Wild Horse Border Committee, “but the 
most important is that we only have one 
24-hour port in Alberta that can handle 
commercial vehicles. If something were 
to occur at the Sweetgrass/Coutts (port 
of entry) to cause it to be shut down, 
there would be no other options for 
commercial vehicles.”

The committee recently issued a let-
ter to stakeholders informing them that 
it had obtained the services of Prolog 
Canada and the Van Horne Institute to 
conduct research into the Wild Horse 
border crossing that would be used 
to “clearly identify the economic and 
social benefits of the proposed border 
improvements,” the letter states.

“We have commissioned a cross-
border business case, which is cur-
rently being researched and put into 
a succinct document, which can be 
presented to all levels of government, 
both in Canada and in the United 
States,” said Symmonds. “As far as we 
know, this has never been done before, 
and it should provide an opportunity 
to advocate on both sides of the bor-
der. In the past, there have been stud-
ies done, but on one side or the oth-
er and more specific to car and truck 
counts on the roads. This document 
will present a real business case that 
should prove that opening the border 
for 13 hours and making it a commer-
cial port makes financial sense.”

When the committee was conceived 
nearly 12 years ago, its immediate goal 
was to have the US Customs and Bor-
der Protection and the Canadian Bor-
der Services Agency (CBSA) implement 
a two-year pilot project to open the 
crossing for commercial use 16 hours 
a day, seven days a week, something 
the committee believed would provide 
“certainty for shippers and the trans-
portation logistics sector to route com-
mercial traffic through the Wild Horse 
Port of Entry,” and would demonstrate 
the need to have it opened as a per-
manent 16- or 24-hour commercial 
crossing.

At present, the Wild Horse border 
is open to commercial vehicles Mon-
day to Friday from 8 a.m. to 5 p.m. and 
closed Saturdays, Sundays and holi-
days; nine hours each weekday, or 45 
hours every week.

“With more accessible transporta-
tion options, we know the impact to 
both the City of Medicine Hat and Al-
berta as a whole would be significant,” 
Symmonds said, adding that the lack 
of commercial operational hours at 
the Wild Horse border results in long 
wait times and extended travel time for 
those looking to cross the border from 
Alberta into Montana or vice-versa.

Improvements to the Wild Horse bor-
der crossing, and various other small 
and remote ports of entry (SRPOE), are 
on the government’s radar and appear 

to be slated for the near future.
The government posted a tender no-

tice for a project that will see 60 cross-
ings upgraded. The initiative comes 
following a final report called the 
‘Evaluation of Small and Remote Ports 
of Entry,’ which found that from 2012-
13, 196,239, or 2% of all commercial re-
leases, were processed at SRPOEs like 
Wild Horse. Broken down by regions, 
the study found that SRPOE commer-
cial traffic at Prairie crossings had in-
creased each year from 2009-12, but 
then fell in fiscal year 2012/13 to a to-
tal of 41,936.

The report does not specify what 
specific upgrades would be completed 
at each SRPOE, nor whether these up-
grades would result in extended hours 
of service, but does state, “There are 
many facility impediments to the con-
sistent delivery of services at the SR-
POEs and some will require significant 
infrastructure investments over the 
coming years.”

The Wild Horse Border Commit-
tee has indicated that the Wild Horse 
port of entry is closest and most direct 
route to Alberta’s oil sands and is wide-
ly used by agricultural communities in 
the eastern area of the province, west-
ern Saskatchewan and Montana.

It also states that a 24/7 commer-
cial port of entry at Wild Horse had 
the potential to attract new industry, 
economic opportunities, cross-bor-
der tourism, traffic revenue and vari-

ous benefits with redistributing heavy 
trucks to under-utilized highways and 
off busy thoroughfares like Hwys. 4 
and 2, including Calgary’s Deerfoot 
Trail.

Prolog, a management consulting 
firm, and the Van Horne Institute, a 
public policy, education and trans-
portation, supply chain and logis-
tics research centre, will be contact-
ing stakeholders seeking information 
about their respective firm, its opera-
tions and how improved hours of ser-
vice at the Wild Horse border crossing 
would impact their business.

Symmonds said the Wild Horse Bor-
der Committee hopes the trucking in-

dustry comes to the table and helps in 
the process.

“This is a unique venture and this 
committee is committed to continuing 
to be an advocate and voice,” she said.

Symmonds urges those who are in-
terested in getting involved to contact 
either herself (403-502-4485); fellow 
Wild Horse Border Committee co-
chairperson Tim Solomon (406-265-
6719), who is also mayor of the Town 
of Havre; Paul Tuss (406-659-9226 ext. 
21) of the Bear Paw Development Cor-
poration of Northern Montana; or Wal-
ter Valentini (403-526-7552) executive 
director of the Palliser Economic Part-
nership in Medicine Hat. 

Push underway to extend commercial hours at Wild Horse border

The Wild Horse Border Committee would like to see commercial hours at the 
Wild Horse border crossing extended to 24/7.
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WASHINGTON, D.C. - A long-awaited 
final rule on electronic logging devices 
(ELDs) from the US Federal Motor Car-
rier Safety Administration (FMCSA) will 
force truckers in the US – including the 
estimated 140,000 Canadian drivers who 
operate there – to modernize how they 
track and present their hours of work.

Released Dec. 10, 2015, the hefty 516-
page final rule outlines extensive tech-
nical requirements that must be met 
by ELD manufacturers before their 
systems are accepted by the FMCSA. 
Requiring drivers to transition from 
paper to electronic logs will improve 
compliance and simplify enforcement, 
according to US Transportation Secre-
tary Anthony Foxx.

“Since 1938, complex, on-duty/off-
duty logs for truck and bus drivers were 
made with pencil and paper, virtual-
ly impossible to verify,” he said. “This 

automated technology not only brings 
logging records into the modern age, it 
also allows roadside safety inspectors 
to unmask violations of federal law that 
put lives at risk.”

Drivers operating in the US will be 
required to use electronic logs by Dec. 
18, 2017. Systems in use today do not yet 
qualify, as they have not been updat-
ed to reflect all the technical require-
ments laid out in the final rule. As such, 
today’s e-log systems, under the con-
text of the law, are defined as automatic 
on-board recording devices (AOBRDs). 
Users of those systems will have until 
Dec. 16, 2019 before they must transi-
tion to ELDs that meet the new techni-
cal standard.

Elise Chianelli, senior product man-
ager, safety and compliance with Peo-
pleNet, said during a Webinar explain-
ing the new mandate that most ELD 

suppliers estimate it will take between 
12 and 24 months to update their cur-
rently available AOBRD platforms.

“The FMCSA has introduced a 
grandfather clause that will allow two 
additional years for AOBRDs to come 
up to the ELD standard,” she said.

Kate Rahn, director of marketing 
with Shaw Tracking, pointed out that 
systems in use today wouldn’t neces-
sarily have to be replaced to comply 
with the new standard.

“For us, on newer versions of prod-
uct, the requirements for ELD will be 
upgradable through software updates; 
both firmware and software applica-
tions,” she said. 

This should minimize the cost of 
compliance for fleets that have already 
begun electronically logging hours-of-
service through AOBRDs. For those that 
aren’t, there will likely be many options 

to choose from.
“This just opened up a billion dollar 

market and you know what that does – it 
attracts a lot of players,” said Jim Griffin, 
chief technical officer with Fleet Advan-
tage. “You don’t have to get a big piece of 
the market if you’re a smaller player to 
make money, so there are a lot of smaller 
players coming into the market.”

The FMCSA will publish a list of ac-
cepted devices on its Web site as they 
are approved. Griffin warns fleets may 
struggle with how to manage and co-
ordinate the data generated by dispa-
rate ELD sources. Every ELD presents 
data differently, Griffin noted, and fleets 
could find themselves having to become 
familiar with many different platforms. 
The new standard offers an exemption 
to operators of trucks of a model year 
2000 or older, since those trucks lack the 
engine electronics necessary to com-
municate with an ELD. 

The American Trucking Associations 
(ATA), long a proponent of mandating 
ELDs, welcomed the legislation, dub-
bing it a “historic day for trucking.”

President and CEO Bill Graves said, 
“An already safe and efficient indus-
try will get more so with the aid of this 
proven technology.”

Less enthusiastic was the Owner-
Operator Independent Drivers Asso-
ciation (OOIDA), which vowed to fight 
the legislation.

“This rule has the potential to have 
the single largest, most negative im-
pact on the industry than anything else 
done by FMCSA,” blasted Jim Johnston,  
OOIDA president and CEO. “This regu-
lation is absolutely the most outrageous 
intrusion into the rights of professional 
truckers imaginable and will do nothing 
at all to improve highway safety.”

OOIDA successfully thwarted a previ-
ous attempt by the FMCSA to mandate 
ELDs, arguing they could be used by 
shippers and carriers to harass drivers 
into using up all their legally available 
driving time, even when tired.

But in November 2015, just weeks be-
fore publishing its final rule on ELDs, 
the FMCSA passed a law that prohibits 
the coercion of drivers by motor carri-
ers, shippers, receivers and other trans-
portation intermediaries, effectively 
addressing concerns ELDs could be 
used to bully drivers. It also built into 
the final rule safeguards to prevent 
driver harassment, including a mute 
button on the device to help prevent 
a driver from being disturbed by dis-
patch while in the sleeper berth.

In Canada, the Canadian Trucking 
Alliance (CTA) renewed calls for an 
ELD mandate to be implemented here. 
Truck West contacted the office of cur-
rent federal transport minister, Marc 
Garneau, but as of press time, hadn’t 
received a response.

CTA chief David Bradley said the US 
law behooves the Canadian and provin-
cial governments to follow suit.

“With the publication of the US rule 
the Canadian governments can no 
longer claim they need to see what the 
Americans do before getting down to 
business here,” said Bradley.

The Owner-Operator’s Business As-
sociation of Canada (OBAC) says that 
unlike OOIDA, it doesn’t oppose an ELD 
mandate outright. 

However, Joanne Ritchie, executive 
director of OBAC, says she does ques-
tion the need for such a rule, as oper-
ational and administrative benefits of 
using electronic logs are proven, safety 
benefits are not. 

US to require drivers to use electronic logs
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EDMONTON, Alta. – With cargo theft 
becoming a national concern, the In-
surance Bureau of Canada (IBC) an-
nounced the expansion of its report-
ing program into Western Canada  
Dec. 8 in Edmonton.

“A study by the Canadian Trucking 
Alliance (CTA) estimates that cargo 
theft costs Canadians $5 billion an-
nually,” said William Adams, IBC vice-
president of the western and pacific 
regions. “The insurance industry is 
taking action to help fight this.”

The brainchild of the CTA five years 
ago, with a pilot program launched in 
2011 in Ontario and Quebec, the cargo 
theft reporting program allows insur-
ers and trucking companies to report 

cargo theft and claims information to 
the IBC online, through the CTA or a 
provincial trucking association. The 
IBC then distributes the information 
through its investigative team to re-
gional partners across the country and 
US. The information is maintained in a 
national database and analyzed regu-
larly to identify trends and patterns.

“Essentially by doing this, IBC con-
nects the dots by bringing all key 
stakeholder groups into the loop,” said 
Adams. “We don’t do any of this alone. 
That’s why it’s so important for every-
one involved – law enforcement, motor 
services agencies, insurers, trucking 
associations, firms and other stake-
holders – to build strong partnerships 
and to share information that will as-
sist in our common objectives.”

That partnership includes with the 
four Western Canadian trucking asso-
ciation – the B.C. Trucking Association 
(BCTA), Alberta Motor Transport Asso-
ciation (AMTA), Saskatchewan Truck-
ing Association (STA) and Manitoba 
Trucking Association (MTA).

Dan Duckering of the AMTA said 
that when he was nominated as chair-
man of the association he thought he’d 
be working diligently on behalf of the 
industry.

“What I’ve come to recognize now…
is that more often than not, I’m actu-
ally fighting on behalf of the gener-
al public,” he said, highlighting road 
safety and the environment as exam-
ples. “Our issues for the most part are 
public issues as well. Everything that 
you have and handle, at some point 
was on a truck, and it’s the number one 
used way in Canada for the movement 
of goods.”

BCTA president and CEO Louise 
Yako said her association supported 
the cargo theft program, not only to 
recover stolen goods, but also as a de-
terrent to thieves.

“The safety of truck drivers, the re-
lationships between carriers and their 
customers, and reasonable costs of 
business and for customers are all 
at risk if cargo theft continues un-
checked,” Yako said.

Al Rosseker, STA executive director, 
said cargo theft drives up the cost of 
consumer prices, insurance and law 
enforcement tasked with investigat-
ing the crime.

MTA executive director Terry Shaw 
said, “By working with law enforce-
ment and raising awareness, indus-
try is better equipped to be proactive 
rather than reactive when it comes to 
understanding trends in cargo crime.”

One of the trends, according to 
Adams, seems to be a move toward 
‘highly sophisticated criminal rings’ 
responsible for cargo theft, which he 
said were linked to gangs, guns and 
even terrorism.

“Cargo theft is a unique crime. It’s 
low-risk and it’s high-reward,” Ad-
ams said. “It’s not confined to a spe-
cific demographic or geographic-type 
location, it’s a global problem. Trail-
er loads often carry consumer goods 
worth thousands, perhaps even mil-
lions of dollars. Stolen merchandise 
can be sold through sophisticated dis-
tribution networks often long before 
they are even reported, making cargo 
theft an appealing option to organized 

crime in Canada.”
Edmonton Police Services su-

perintendent Bradley MacDonald  
concurred.

“Cargo theft is becoming more and 
more a crime of critical importance 
for the Edmonton Police Service not 
only for us in terms of Edmonton and 
the scope of the city, but also through-
out the province and the country,” he 
said. “This is not just a crime of oppor-
tunity, but very organized in how it’s 
played out.”

“It’s not a victimless crime, and it’s 
a crime that goes on largely unnoticed 
and unreported,” Duckering echoed, 
adding that limited reporting was a 
frustration, and thankfully insurance 
companies have taken notice of rising 
costs and recognized the need to insti-
gate the program.

Duckering said that since the cargo 
theft reporting program was imple-
mented in Eastern Canada in 2011 it 
has proven that cargo theft was cost-
ing Canadians “an untold amount of 
money” and that it was the best way to 
help recoup some of those costs.

“The pilot program led to multiple 
recoveries of trailers,” Adams added, 
“with loads as diverse as food, beer, 
household goods and in one instance, 
over $80,000 of non-perishable goods 
that hadn’t even yet been reported 
stolen.”

Adams said the pilot program “was a 
critical and important first step in the 
gathering and sharing of consistent in-
formation on these crimes,” and that 
the IBC’s partnership with the truck-
ing associations was like a dragnet 
working to recover stolen cargo.

All parties agreed that the public 
was a key stakeholder in helping to 
minimize cargo theft.

“I believe as we raise awareness,” 
said Duckering, “that will improve 
the reporting as people start to rec-
ognize what suspicious activity looks 
like, which also improves our ability 
to enforce, investigate, follow up and 
ultimately prosecute for these crimes.”

Anyone who believes they have wit-
nessed suspicious activity with rela-
tion to cargo theft is encouraged to call 
1-877-IBC-TIPS or report the incident 
online at IBC.ca.

The IBC is Canada’s national trade 
association that represents property 
and the casualty insurance industry 
across the country, representing about 
95% of the private insurance market, a 
$45-billion-a-year industry.  

IBC brings cargo theft reporting program to Western Canada

Dan Duckering, chairman of the AMTA, speaks to media during the IBC’s cargo 
theft expansion announcement in Edmonton, Alta., Dec. 8.
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Mullen Group 
reduces budget
OKOTOKS, Alta. – Mullen Group has 
approved a capital budget of $25 
million for 2016, which will primar-
ily be used to purchase new trucks 
and trailers for operations within its 
trucking/logistics segment.

Its spending is being reduced by 
$55 million compared to 2015. 

“2015 has been both challenging 
and difficult for anyone associated 
with the oil and gas industry. Unfor-
tunately I believe 2016 will not be 
any better. Crude oil and gas pric-
es are at levels that have a signifi-
cant negative impact on oil and gas 
producers. As industry cash flows 
decline, capital investment and 
drilling programs – two very impor-
tant demand drivers for the oil and 
gas services sector – are slashed,” 
said Murray Mullen, chairman of the 
board and CEO. “Our business plan 
for 2016 reflects this reality. Nev-
ertheless, our company is well po-
sitioned to manage through this 
very challenging cycle primarily due 
to our diversified business model, 
and well-structured balance sheet 
with over $140.0 million of cash on 
hand. Our Trucking/Logistics seg-
ment is on track for a record year 
in 2015 and I expect another solid 
year in 2016.”

Looking ahead, Mullen projected 
some slowing in the trucking/lo-
gistics segment in 2016, as Alber-
ta’s economy contracts. Competi-
tive pricing pressures in Western 
Canada may put pressure on pric-
ing, Mullen acknowledged.

Mullen also indicated its oilfield 
services segment will likely be 
down from this year in 2016, due to 
continued weakness in commodity 
prices and competitive pricing.  

PIC adds 
new fleets
CALGARY, Alta. – Alberta’s Partners in 
Compliance (PIC) has announced three 
new businesses to its group of excellent 
carriers – Horizon North, V.D.M. Truck-
ing Service and 3-S Contracting.

The PIC program establishes bench-
marks and monitors its member com-
panies to ensure they maintain excel-
lence in highway safety standards each 
and every day.

Calgary-based company Horizon 
North provides service solutions in 
camp management accommodations 
and catering, matting solutions, re-
mote power and energy generation 
systems and portable and permanent 
modular structures for clients in the 
liquefied natural gas, oil sands, oil 
and gas, midstream, renewable ener-
gy, mining and exploration, forestry 
and constructions sectors.

Family-owned V.D.M. Trucking has 
specialized in highway, heavy and oil-
field hauling, as well as tubular stor-
age and rig moving for 40 years across 
Canada and the US.

Family-run business 3-S Contract-
ing operates in the Grande Prairie, 
Alta. region doing road mainte-
nance and construction for over two  
decades. 

Unreserved public  
equipment auction

  See complete listings at  rbauction.com/Edmonton   

February 24–25 (Wed–Thu) 8 amEdmonton, Alberta
2013 & 2012 International ProStar

2 – 2015 Peterbilt 367

2 – 2015 Peterbilt 367 w/2014 Custom Vac

2011 Peterbilt 337A

3 of 12 – 2012 Peterbilt 367

3 – 2015 Peterbilt 367

Equipment includes
Truck tractors, vacuum trucks, water 
trucks, mechanics trucks, dump 
trucks, boom trucks, van & reefer 
trucks & much more
On-site inspection hours
Mon–Fri, 8 am–5 pm

Bid in person or online
▸  No minimum bids or reserve prices
▸  Test and inspect on-site
▸  Open to the public, free registration
Financing & leasing available
Up to 100% financing, no money 
down. 

Location
1500 Sparrow Dr., Nisku, AB
More items added daily
Call about selling: 780.955.2486

Special limited-time financing offer! No payments for 90 days*

Auction Company License #303043.
*Limited-time offer from Ritchie Bros. Financial Services. OAC. Terms & conditions apply. 
See rbauction.com/financing.

Quality occupational health & safety support for the trucking industry.

Occupational Health 
and Safety Services

The Certificate 
of Recognition

Training and Education
Tools and Resources
Advice and Program Support

We provide COR to the BC
trucking industry.

Check out our services and programs at:  

www.safetydriven.caTOLL FREE: 1-877-414-8001
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 recently received a call from 
my truck salesman, who 
claimed he had what he de-
scribed as the perfect truck 
for me. He advised I needed 
to grab it ASAP before it was 
snapped up by somebody else.

 I told him I wasn’t looking for anoth-
er truck and if he had read my column 
in that month’s issue of Truck West, he 
would be left in no doubts as to my plans 
for the future – and they didn’t involve 
buying another truck.

I completed my trip and went to a par-
ty that weekend; work and trucks were 
not topics I wanted to spend much time 
talking about. 

But there were a few drivers there, 
so inevitably the conversation turned 
around to trucks and one of the guys said 
he was going to go back on long-haul af-
ter a couple of years on city work. 

I know this guy well. We were on 
the same plane from England and did 
our training together. I was also best 
man at his wedding a few years ago, so 
I guess I owed him for that. So I said if 
he was serious about returning to long-
haul, I would buy another truck and 
give him a job.

He agreed and the next day – after 

checking that it had all really happened 
the night before – I called the salesman 
and did a deal for the truck over the 
phone. So that was that, I now have two 
trucks. 

I managed to call in and take the truck 
for a quick test drive, but apart from see-
ing that it hadn’t been knocked around, 
it didn’t tell me too much.

 A 10-minute run around the block 
isn’t going to give much indication of 
how a truck will perform for the next few 
hundred thousand miles, but it seemed 
a good truck and I was happy with it. 

Has it all been clear sailing from that 
point? Of course not.

First of all, my driver was due to have 
a knee replacement in October. The ex-
pected recovery time was four to six 
weeks, so it would be two months from 
the point that I said yes to the time that 
my man could hit the road. 

I managed to talk the dealer into hold-
ing on to the truck for as long as possi-

ble and they were very accommodat-
ing, which when you consider that they 
could’ve sold that truck a hundred times 
for more than I had paid, that was pretty 
good customer service. 

I offered to give them a larger holding 
deposit to ease the pain a little for them, 
but they insisted that they were happy 
to wait and help me get all my ducks in 
a row.

I spent a bit of time exploring various 
different finance options, both with the 
dealer’s finance arm and with all the 
high street banks. I then went to my ac-
countant and we discussed all the op-
tions and decided on which would be 
best for me in the long term. 

The decision was made and I start-
ed working on that, the deal I settled on 
was good, the company was a pleasure 
to deal with and worked with me every 
step of the way. 

I had certain stipulations I demanded 
and nothing was a problem. To be com-
pletely honest, I was shocked at how ac-
commodating they were – after all, I was 
only buying one used tractor unit, not a 
fleet of trucks.While all the background 
stuff was going on I was still out working. 

I had a few signing sessions at the 
truck stop in Headingley, Man. as the 
dealer’s finance guy came out to meet 
me to make things happen without me 
having to take time off. 

The whole process was made very 
easy for me. 

My driver went under the knife and 
that all went well; he was in pain for a 
while, but the general consensus was 
that it was no less than he deserved any-

way. His recovery went well and he was 
ready to go after the recovery time he 
had told me he would need.

The dealer delivered the truck to the 
yard and the guys in the shop had it in for 
decals and the satellite installation be-
fore I got back from the trip I was doing. 

I then had to wait another week for the 
hitch assembly to be fitted so I could use 
it on the LCV work I do. 

I was going to be driving the new one 
myself, first because it has a 13-speed 
rather than the I-Shift that my bionic 
knee-equipped driver would need and 
secondly, because I wanted to.

By the time all that was done it was 
nearly the end of November. It made no 
sense to put it on the road until the be-
ginning of December, so it sat in the yard 
looking pretty until then, but it hasn’t 
done much sitting around since.

 The way Christmas and New Year’s 
Day fell meant that my usual schedule 
wasn’t interrupted at all and both trucks 
have been out there putting miles un-
der the bumper without problems so far.

So 2016 has started very well so far. 
I have no plans to get any more trucks 
just yet, however the salesman has called 
and told me about a very interesting deal 
on offer and I know of a couple of good 
drivers looking to move, so who knows 
what’s around the corner? 

A fourth generation trucker and truck-
ing journalist, Mark Lee uses his 25 years 
of transcontinental trucking in Europe, 
Asia, North Africa and now North Amer-
ica to provide an alternative view of life 
on the road.

Trucks are addictive,
now I have two 

Mark Lee

You say tomato 
I say tomahto

OPINION

t is a privilege to be able to 
speak out on issues that af-
fect the transportation indus-
try each month from the per-
spective of a long-haul driver.  

One of the temptations 
I face is whether or not to 

climb on my soapbox and rant about 
the erosion of the independent truck-
ing lifestyle. With each passing month, 
“safety” is used as the overriding issue 
to push forward a broad agenda by a 
variety of transportation lobby groups 
that have little to do with the actual 
human safety issues we face each day.

This fact hit home with me yet again 
as I was driving along westbound I-294 
in Chicago late one evening this past 
December. I had that “let’s get it done” 
trucker feeling, that energy that fills 
you up and has you feeling like you 
could drive forever. 

You’re just cruising. The iPod is 
on shuffle and each successive tune 
builds on the last. It’s just trucking and 
it feels great. 

But you know there is a time each 
day when that feeling will end. For me 
it’s three or four in the morning and 
three or four in the afternoon. That’s 
when I need to be in the bunk and I 
know it. You, fellow driver, know when 
your downtime is. 

The MTO doesn’t know, the DoT 
doesn’t know, the FMCSA doesn’t 

know, the CTA doesn’t know, and the 
ATA doesn’t know. There isn’t a lobby 
group or safety organization out there 
that can raise the level of public safety 
better than a driver with a passion for 

trucking and the experience that has 
taught them to recognize when they 
are in that trucking groove and when 
they are not.

Yet, on that December night when I 
was in peak performance mode, I had 
to shut it down thanks to the hours-
of-service regulations. Earlier in the 
day I had to work through one of the 
downtimes in my circadian rhythm, 
thanks to the hours-of-service reg-
ulations. When I found my groove I 
had to park and sleep. When I would 
have been better off in the bunk, I 

was on the road. Rules and regula-
tions aimed at building a safety cul-
ture often tear it down by ignoring 
the human condition.

The industry as a whole has to face 
up to this issue. The reason there con-
tinues to be such opposition to elec-
tronic logging devices is the fact that 
they eliminate the flexibility for driv-
ers to operate at the time of day that 
best suits the driver’s individual needs. 
This issue is so obvious when you com-
pare drivers that have a fixed daily rou-
tine to drivers operating in the “open 
board” arena that has many variables 
throughout the day. 

Drivers with daily dedicated runs 
rarely have an issue with ELDs. The 
ELD eliminates paperwork and saves 
time. But for the long-haul driver it 

eliminates much of the 
flexibility provided by 
paper logs. 

Let’s be clear, this 
isn’t about working 
more hours but about 
f lexibility within the 
24-hour day. We need 
that f lexibility to rest 
when we need it. Flex-

ibility allows us to find our trucking 
groove each day and when we are in 
that groove we are awake, alert, aware, 
motivated and happy.

So there you have my rant from my 
soapbox, yet again. But the question 
is, what can we do as a group to affect 
positive change? What actions can 
we take? How do we come together 
around this basic issue that affects 
public safety and our personal health 
and wellbeing?

The fact is, we do not have a voice at 
the table. When drivers do participate 

in the management of the industry by 
participating in safety groups, indus-
try think tanks or panel discussions, it 
is on terms dictated by the transporta-
tion lobbyists, regulators, and enforce-
ment agencies. 

These large lobby groups focus on 
logistics, costs, corporate strategy and 
positioning, politics and of course, the 
bottom line. 

Drivers focus on the individual hu-
man condition. Directors and manag-
ers practice trucking from the board-
room and profit from it. Drivers live 
trucking from the driver’s seat and suf-
fer from it. The inability of the industry 
to recruit and retain drivers along with 
the health issues drivers face supports 
my position.

Drivers will never gain a voice at the 
table through divisive actions such as 
rolling blockades or withdrawal of 
labour. Those actions will not affect 
long-term positive change. 

We need to start holding the truck-
ing lobby groups to account by bring-
ing our individual stories to the atten-
tion of our fellow citizens.

Every driver now has the tools to be 
able to tell their individual story to 
the world. That is how we can make 
our voices heard. “I’m as mad as hell 
and I’m not going to take it anymore,” 
was Howard Beale’s mantra in the  
movie Network. In 2016, it’s time in-
dividual drivers made that mantra 
their own. 

Al Goodhall has been a professional 
long-haul driver since 1998. He shares 
his experiences via his ‘Over the Road’ 
blog at http://truckingacrosscanada.
blogspot.com. You can also follow him 
on Twitter at @Al_Goodhall.

Al Goodhall

Over the
RoadI

Drivers’ voices 
must be heard

Drivers will never gain a 
voice at the table through 
divisive actions such as 
rolling blockades. 
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ave you ever reached 
into the pocket of a 
coat you haven’t worn 
for a very long time and 
pulled out a 20 dollar 
bill? It’s like winning a 
mini-lottery!

It’s sort of the same 
feeling when you find out you can 
claim a refund of sales tax on exempt 
goods for your truck. 

Woo-hoo!
As you revel in your good fortune, 

remember that a tax refund is just 
the government giving back money 
that you never really owed in the first 
place. That money belongs to you, so 
if you’re entitled to refunds, you need 
a system to claim them.

Prorated Vehicle Tax
There are two types of sales tax that 
motor carriers should be aware of.

The first is provincial sales tax. 
British Columbia, Saskatchewan, 
and Manitoba are the three hold-
outs still collecting a separate PST 
(versus the Harmonized Sales Tax, 
which is administered by the CRA). 
Vehicles that operate solely within 
one of these three provinces are ful-

ly taxable for PST on the purchase or 
lease price of the vehicle, as well as 
on any parts or repair labour. Pretty 
straightforward. It’s a different story 
for vehicles that operate beyond the 
borders of their home province.

Inter-jurisdictional vehicles are ex-
empt from PST but instead are sub-
ject to a Prorated Vehicle Tax (PVT), 
which is payable when you first reg-
ister the vehicle and on each renewal 
of the vehicle’s licence under the In-
ternational Registration Plan (IRP).

Like vehicle registration fees pro-
cessed under IRP, your home jurisdic-
tion will calculate and distribute the 
sales tax you owe to each province or 
state based on the distance the vehicle 
travelled there. It’s up to you, however, 

to sort out your tax claims.

Common mistakes
I get a lot of calls from companies 
that, only after an audit, realize that 
they’ve been missing opportunities 
for refunds. One big issue is parts and 
labour on inter-jurisdictional vehi-
cles.

Most parts and labour charges for 
inter-jurisdictional vehicles (includ-
ing trailers) are PST-exempt. Tax-free 
items include parts that you’d define 
as components on a truck, trailer, or 
bus. For example, an A/C compressor 
(and the labour to install it) would be 
tax free. A/C refrigerant? Not tax-free.

When you buy parts or get your ve-
hicle serviced, make sure the shop or 
parts supplier records your cab card 
number on the invoice, since your 
prorate account number is your tax-
exempt ID number. Keep copies of 
the invoice and your cab card as sup-
porting documents for your claim.

Here’s another scenario that a lot 
of companies miss.

Let’s say you have a vehicle with a 
prorated plate break down and you 
want to temporarily replace it with 
a non-prorated unit in your fleet. Al-
though you can transfer the registration 
fees from one vehicle to another, the tax 
is non-transferrable. When vehicle No. 
1 is repaired and ready to go, you can 
transfer the registration fees back but – 
and I’m not making this up – you’ll have 
to pay tax again on the vehicle.  

The good news, if you can call it 
that, is that you can request a re-
fund of a portion of the tax previ-
ously paid on vehicle No. 1. Some-
times the amounts are so minor that 
the process takes more time than it’s 
worth, but it’s nice to know you have 
the option. The other downer is that 
refunds are often at a rate lower than 
you paid it. Still, money is money if 
you want to pursue it. 

Alberta
Alberta doesn’t charge PST but Al-
berta carriers operating in B.C., Sas-
katchewan, Manitoba still owe pro-
rated sales tax on their equipment.

Most for-hire over-the-road carriers 
use the IRP process to properly appor-
tion and pay sales taxes. Many private 
companies do not. When they take 
non-prorated vehicles into another 
province for a job, it triggers a need 
to pay sales tax for temporary use of 
their vehicles. They don’t realize it un-
til they’re stuck with a bill for a por-
tion of sales tax on their trucks, trail-
ers, pilot cars, and other commercial 
vehicles. Before they know it, they’re 
rummaging through the pockets of 
every coat in the closet, looking for 
cash to pay the sales tax bill.

Every penny counts right now, 
so take steps to manage sales tax 
on inter-jurisdictional equipment. 
Talk to a tax expert who understands 
the trucking business and can help 
you pay what you owe and other-
wise keep your money in your wal-
let where it belongs. 

Sandy Johnson has been managing 
IFTA, IRP, and other fleet taxes for more 
than 25 years. She operates FleetTaxPro.
com, which provides vehicle tax and li-
cense compliance services for trucking 
operations ranging from single vehi-
cles to large fleets. She can be reached 
at 877-860-8025 or FleetTaxPro.com.

How to manage PST and PVT

H
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1 855 327 9757  |  trailerwizards.com

Trailer Wizards has been delivering dependable, professional service nationwide 
for over 50 years and is now one of Canada’s Best Managed Companies.

Put our award-winning trailer expertise to work for you. Contact us today.

RENTAL   |   LEASING   |   SALES   |   SERVICE   |   PARTS   |   STORAGETRAILER
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Sandy Johnson

Permits & 
Licensing
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n life, taxes are inevitable but 
there are times when they 
don’t need to be a high priority. 
This is not one of those times.

February is a busy month. 
You’ve heard the thud of tax 
packages hitting the counters 

at Canada Post outlets and Service Can-
ada offices. Tax software companies are 
all shouting about how simple it is to file 
a return. And with the RRSP contribu-
tion deadline on Feb. 29 this year, you’ll 
gladly take the extra day to try to come 
up with the money.

Let’s slow down and make a to-do list 
for the month. Before we begin, make 
sure your Internet connection is up and 
running. You’re going to need it.

Organize your paperwork
Most accountants (or whoever prepares 
your taxes) will send you a checklist of 
what he or she needs to file your return. 
Take a few moments to read it and en-
sure that you’re gathering all of the nec-
essary tax slips and information. 

I hesitate to call this “paperwork” be-
cause in today’s world not everything is 
mailed to you anymore. You have to go 
online and get certain items. 

Printing these documents and slips 
is great but also start keeping folders 
on your computer for each year to save 
these files to.

Since you are now responsible for go-
ing to get some tax slips, that means you 
have to be proactive at this time of year. 
You simply cannot just wait for every-
thing to show up in the mail, throw it 
on your desk, and in early March throw 
it at your accountant.

Credits and benefits
Changes in your life can make you eli-
gible for benefits you never considered 
before.

For example, if your kid went to col-
lege or university, you can transfer up 
to $5,000 of your child’s tuition and ed-
ucation amount to your return as a de-
duction. The school will issue a tax slip 
showing the tuition paid for the year 
and number of months attended to cal-
culate the education amount. 

Problem is, no school I know of actu-
ally mails these out. Students must go 
into their student portal and download 
it. Second problem is, your kid isn’t go-
ing to think about this so you’ll likely 
have to chase after him/her to do so.

Students can also claim moving ex-
penses if they moved away from home 
to go to school. 

If they live in Ontario they can also 
claim the rent that they paid. You may 
have paid it, but they claim it. Did  
your child get a new job or go into  
apprenticeship? 

I can’t tell you how often our clients’ 
kids who are working and apprentic-
ing forget to get their EI slip for when 
they were in school and collecting. Ser-
vice Canada no longer mails T4E slips 
to recipients of unemployment insur-
ance benefits. You must go online and 
download this tax slip.

Speaking of apprenticeship, Ser-
vice Canada has a wonderful program 

called the Apprentice Incentive Pro-
gram. This program will pay $1,000 per 
year, up to a maximum of $2,000 per 
person, to registered apprentices once 
they have successfully finished their 
first or second year in certain trades. 
So the first piece of advice here is if 
you have a family member apprentic-

ing make sure they apply for this. The 
second piece of advice is that this grant 
is taxable and has to be shown on their 
tax return. 

The third is to make sure you keep 
your accountant up to date on the fam-
ily news, and to have your spouse and 
kids’ tax returns prepared at the same 
place.

I’ve never understood why couples 
have different service providers prepar-
ing their returns. Unless your spouse is 
in a specialized business like you are in 
trucking, having all of your family’s re-
turns done by the same person will help 

ensure all income and deductions are 
used to the maximum benefit.

Consider charitable donations. It 
doesn’t matter whether your name or 
your spouse’s name is on the slip; it is 
generally best to group all your dona-
tions together and claim them on one 
tax return. This is especially true if the 
total is more than $200 as you will get 
a larger tax credit deduction.

Taxes never really go away but Febru-
ary is not the month to bury your head 
in sand. Be proactive: gather up your 
slips, work with a trusted tax pro, and 
set up your desk within range of a good 
Wi-fi connection. 

Scott Taylor is vice-president of TFS 
Group, a Waterloo, Ont., company that 
provides accounting, fuel tax report-
ing, and other business services for truck 
fleets and owner/operators. For infor-
mation, visit www.tfsgroup.com or call 
800-461-5970.

Fire up the Wi-fi (and other  
income tax season to-dos)

OPINION

WHAT DRIVES YOU?

1.800.462.4766  |  drive@bisontransport.com  |  bisondriving.com
Bison Transport is committed to Employment Equity & Diversity

“My grandkids are waiting 
for me to get home safe.”

—Gary, Professional Driver

We’re always asking our Drivers what drives them and why they chose Bison.  
These are the five most common reasons:

∙Industry Leading Safety Record & Standards
∙Friendly & Caring Environment
∙Excellent Training

Need one more reason to join North America’s Safest Fleet?...We’ve increased our base rate!
Contact us today to find out how our new base rate improves your total compensation at Bison.

Join the conversation today using  
#TellBisonWhatDrivesYou

∙Flexible Work Options
∙Top Equipment Standards

Scott Taylor

Tax 
Talk
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By Derek Clouthier

REGINA, Sask. – After nine years, Sas-
katchewan Trucking Association (STA) 
executive director Al Rosseker is call-
ing it quits. Rosseker will be leaving 
the STA in October, and in the next few 
months, the association will be looking 
for someone to fill his shoes.

On Jan. 15, Rosseker spoke to Truck 
West about his decision.

TW: Why did you decide that this 
was the right time for you to move on 
from your position as executive direc-
tor with the STA?

Rosseker: You get to a point where you 
look what you have done and you look at 
what’s left to do and you think, working 
with a board, as all the associations do, 
can I take this board any further, and I 
came to the conclusion that I didn’t think 
I could. It’s basically time to look to do 
something else. I committed to the STA 
when I was hired to between five and 10 
years…this will be nine years. I feel good 
about what I’ve and done and they feel 
good about what we’ve done together. 
There’s an old saying: ‘It’s always best 
to leave the party when everyone is still 
having a good time.’

I’ll be gone at the end of October, and 
we’ve just posted the job. The plan will 
be to have someone in place in the next 
60 to 90 days, and then I’ll mentor that 
person and try to show them all the 
ropes and introduce them to people at 

the national and provincial level and the 
key contacts in government, so it’s a kind 
of education thing for the new person.

There’s nothing sinister here. This 
has been in the works since early De-
cember, early November. It’s not all of 
a sudden, ‘Hey, let’s make a change’…
it’s the exact opposite. This happens in 
business all the time. It’s basically an 
orderly succession and we’re all just 
trying to make the trucking industry 
better.

TW: This may be hard, as you’ve 

been with the STA for nearly 10 years, 
but is there a highlight during your 
tenure that you can point to and say 
it’s something you were particularly 
proud you accomplished?

Rosseker: The STA was in a situation 
where the board had come to the conclu-
sion that they let its former ED (executive 
director) go and that it was time to make 
some changes. When I interviewed with 
them I said that I understood manage-
ment change – I was a business consul-
tant at the time. I said to them ‘If you 
really want to make change, I’m your 
guy…I’ll do this, I enjoy this kind of 
thing. But if you’re not really commit-
ted, let’s end the dance right here.’ 

A lot of companies say they want to 
make change, and you say this is how 
we are going to go about it, and they go, 
‘Well, I don’t know about that.’

I think the biggest accomplishment 
was fixing a lot of broken things. We 
were running some companies that 
were underperforming. We either 
shut them down or sold them off and 
we really got back to our core mission. 
We had a truck driver training school 
that wasn’t making money; somehow, 
it had branched out and spawned a 
heavy equipment training course 
where the overheads were extreme-
ly high and it wasn’t as close to core 
as the board wanted, and so we shut 
a lot of that down. We basically got to 
a pretty stable financial position. We 
have a good bank account for the STA 
group of companies. So I would say 
that’s probably the highlight.

I worked with, and continue to work 
with, some really good people and re-
ally good board members. It’s been 
a good run, but it’s time for me to do 
something else. The STA has to look at 
2020 and beyond, and it wouldn’t have 
been my plan to be here another five 
years, so let’s get somebody in, some-
body with a different perspective.

TW: Is there any key initiative that 
you hope the next executive director 
takes under their wing and accom-
plishes the first year that they are in 
the position?

Rosseker: I think we have to con-
tinue looking at some of our bylaws 
and constitutional issues. Along with 
the board, six years ago we instituted 
a term limit for board members. Basi-
cally, you can serve three consecutive 
two-year terms and then you have to 
step back for a year and then you can 
come back for another three consecu-
tive terms if you wish. 

This should kick in late this year, and 
I’m hoping that there’s some good re-
cruiting. Part of any executive director 
or CEO’s job is board renewal, and our 
governance and nominating commit-
tee has worked hard to attract some 
youth. Not that people who have been 
in the business a while don’t have more 
things to contribute, but we have to get 
the youth in there to take over eventu-
ally, so we’ve got some younger people 
on the board. We’ve got some women 
on the board – we need more women 
and we also need more women driv-
ing. There will need to be some more 
board restructuring or streamlining. 
The governance model always has 
to be reviewed to make it better, so I 
would hope the new person would con-
tinue with that.

TW: What are your future plans? Do 
they involve staying in the trucking in-
dustry?

Rosseker: I’ve enjoyed the transport 
industry and it would make sense for 
me to stay with the last 10 years of ex-
perience that I have, but I’m open to 
everything. I came from a business 
consulting background and have a 
large portfolio in communications and 
management in business consulting. 
I really enjoy the whole aspect of lob-
bying governments and regulators. I 
also enjoy the aspects of stakeholder 
engagement, both of which I can do, as 
I have with the STA, so I’d like to stay in 
something like that where there’s in-
teraction with people in business and 
people in the trucking business. I still 
have things to do here.

I’ve never really had any problem 
finding work, but it all really depends 
what’s out there and what schedules 
any perspective employers have. I’m 
pretty confident that I’ll be working 
after October.

TW: Anything you’d like to add 
about your time with the STA?

Rosseker: This has been well 
thought out and it’s a succession plan 
that happens all the time. I will look 
at all the people I’ve come into con-
tact with and worked with, and I will 
miss them. 

The truck transport industry is very 
much people oriented and there are 
some really great people at all levels 
in truck transport at all levels of truck 
transport, whether its office people, 
owners, drivers or mechanics. I’ve got 
a pretty good network across Canada 
in the other trucking associations, so 
I’ll miss getting together with them, 
as I sit on a national policy develop-
ment committee and I’m also a region-
al vice-president of the CTA (Canadian 
Trucking Alliance). Those things have 
been very enlightening and they’ve 
been very enjoyable, so I’m going to 
miss a lot of the folks. Hopefully in this 
next career our paths will cross. 

STA executive director says it’s time to move on

24   SASKATCHEWAN

fuel your future
Siemens Transportation Group Inc.

Currently Hiring Company Drivers and Owner Operators for our U.S. and Domestic Fleet

Mountain driving experience required

LCV experience preferred

Join a company with heritage, credibility and exceptional values

Ask about our Lease to Own program!

Contact us at: driver.recruitment@kindersleytransport.com or 1.888.878.9585

‘He’ll be missed’
REGINA, Sask. – Nicole Sinclair, 
STA member services liaison, 
says outgoing executive director 
Al Rosseker will be missed by the  
association.

“Al Rosseker has done a lot of 
great work during his nine years at 
the STA,” she said. “He has man-
aged the many changes the orga-
nization has undergone during that 
time, and lead the charge in creat-
ing a reputation and level of credi-
bility that the board, staff and mem-
bers can all be very proud of. 

“He will be missed, and we are 
in the fortunate enough situation 
to have him with us until later in 
the year; providing ample transition 
time and ensuring all the knowl-
edge and skills he has acquired in 
nearly a decade will not be lost to 
the STA. Rosseker and the board 
have mapped out a solid succession 
plan to ensure the STA will continue 
to thrive now, during the transition 
and after his departure.”  

Al Rosseker has decided to hang’em 
up as head of the STA.
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he George Massey Re-
placement Project online 
consultation form asks, 
among other questions: 
how do you feel about toll-
ing as a funding source? A 
relevant question, given 
the new bridge can’t be 

funded just through existing sources.
But the question of tolling shouldn’t 

only be considered in terms of the 
George Massey Bridge. To toll or not to 
toll is part of a much thornier conun-
drum we’ve been trying to solve for at 
least the last decade and a half – where 
do we find more funding for all of the 
region’s roads, bridges and public tran-
sit capital and operating budgets? The 
George Massey Tunnel and the Pattul-
lo Bridge, another unresolved funding 
puzzle, are not the only aging and inad-
equate crossings in Metro Vancouver.

The BC Trucking Association (BCTA) 
is proposing a way to solve the prob-
lem, based on the premise that most 
people recognize adequate road infra-
structure and reliable and economical 
public transit benefits us all.

First, let’s agree on a common set of 
priorities for our current and projected 
road system and public transit needs, 
set minimum throughput standards for 
traffic or passenger volumes on high-
priority road and transit corridors, and 
establish actions for when those stan-
dards aren’t met. These priorities, de-
fined in a regional Transportation Plan, 
should dovetail with land-use plan-
ning, which means accounting for ar-
eas, businesses or activities that gener-
ate the need to move freight or people 
and ensuring reliable transportation 
connections among them. Transporta-
tion and land-use planning should mu-
tually support an economic strategy to 
create and maintain jobs in the region.

Second, let’s figure out how to make 
the most productive use of the exist-
ing road and public transit network. 
For roads, this could mean things like 
prohibiting on-street parking on truck 
routes to allow for free-flow conditions 
and establishing a region-wide proto-
col for managing traffic incidents to re-
duce congestion. Making the most of 
what already exists is a necessity and 
an obligation.

Third, let’s establish an appropriate 
annual budget for operations and main-
tenance of major road infrastructure in 
Metro Vancouver to support our Trans-
portation Plan. At the same time, let’s 
undertake an accounting of regional 
road user taxes and fees, such as fuel 
and parking taxes, vehicle registration 
fees, and TransLink’s portion of prop-
erty taxes, among others. Both revenues 
and expenditures should be validated 
and reported publicly each year.

Fourth, with the Transportation Plan 
budget in hand, let’s integrate the rev-
enue from the various road user sourc-
es and dedicate it to maintaining and 
upgrading critical road infrastructure 
and public transit when there is an ap-
preciable benefit to users. In addition, 
the system should incorporate “mobil-
ity pricing” – which encourages drivers 

to optimize trips by, for example, taking 
the most direct route from A to B, travel-
ling during off-peak hours, or carpooling 
– but without punishing those road users 
who have no choice but to use the road 
system. What is raised through mobil-
ity pricing may allow us to reduce some 
of the less direct taxes being collected to 

support our transportation system. Im-
portantly, everyone who benefits from 
our transportation infrastructure should 
pay their fair share, including road us-
ers, transit users, residents, visitors to the 
region, local businesses, and businesses 
outside the region that rely on our trans-
portation network.

Lastly, no urban transportation sys-
tem is complete without a convenient, 
accessible and safe public transit sys-
tem, delivered and managed in a finan-
cially sustainable manner.

We know that setting up a mobility 
pricing system in the short term is virtu-

ally impossible. Which brings us back to 
tolls – as an interim measure, BCTA ad-
vocates tolling all crossings. We need to 
discourage major traffic shifts inspired 
by avoiding tolls and instead equalize 
the financial burden to pay for large 
projects like the George Massey Tun-
nel and the Pattullo Bridge, when that 
comes. As a bonus, encouraging drivers 
to take the most direct route will also 
result in commensurate reductions in 
emissions and crash risk.

We need to take action soon. Simply 
avoiding dealing with the situation at 
hand is no longer an option. 

Louise Yako is CEO of BCTA, the recog-
nized voice of the provincial motor carri-
er industry, representing over 1,200 truck 
and motor coach fleets and over 250 sup-
pliers to the industry. BCTA members op-
erate over 13,000 vehicles, employ 26,000 
people, and generate over $2 billion in 
revenue annually in the province.

BCTA’s answer to the 
transportation funding riddle

OPINION

TransX has new and exciting opportunities  
available for owner operators.

•  USA teams $1.20

•  No slow downs

•  We have miles!

0
START UP

COSTS

Let TransX help build your success!
Visit drivetransx.ca or call 1-877-787-2679 for more information

Join one of Canada’s premier transportation  
companies today and get the pay and miles 
you deserve!

Your life  
Your lane

Louise Yako

Guest
ColumnT
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New components and systems must be added to a preventive maintenance plan.

Implementing a robust preventive maintenance program can improve a truck’s fuel economy 
by 5-10%, according to a new Confidence Report issued by the North American Council for 
Freight Efficiency (NACFE). While a maintenance return on investment is typically cal-
culated based on uptime and equipment life, NACFE urges fleets to also consider the 
impact proper maintenance has on fuel economy. 

“The reason you do maintenance is to keep trucks up and running,” said NACFE’s 
Mike Roeth on a conference call to discuss the findings. “Our major finding is there’s 
a secondary benefit with respect to fuel economy.”

NACFE examined 10 components and systems as part of its study. They included: 
lubricants/engine oil; intake/exhaust system and DPFs; engine cooling; air compres-
sors; wheel alignment; tires; fuel filter systems; aerodynamic devices; electrical sys-
tems; and air-conditioning.

The report found that proper maintenance can address 30-50% of the fuel consump-
tion related to those parts and systems.

“Certainly no truck will ever have problems with all 10 of these components at once, 
but the massive size of that figure is indicative of just how significant the opportunity 
is to use maintenance to improve fuel efficiency,” NACFE reports. “In short, proper 
maintenance saves fuel.”

Fleets surveyed as part of the study said they have seen a 5-10% fuel economy im-
provement after implementing rigorous preventive maintenance practices. 

NACFE came to four key findings through the study: That fleets value maintenance 
but tend to look at it as a means to reduce downtime rather than improve fuel econ-
omy; there is strong evidence that well maintained trucks will enjoy improved fuel 
economy; that increased fuel economy can be used to justify investing in preventive 
maintenance technologies, tools, etc.; and that there are many sources available to 
help with decision-making.

Denise Rondini, NACFE study manager and communications director, said savings 
are available even with many well-running trucks.

“Even a vehicle that is running safely and reliably may still enjoy substantial fuel 
economy savings thanks to additional or more optimized maintenance,” she said.

NACFE acknowledges it’s difficult to quantify the overall savings available through 
preventive maintenance. However, it scored a robust preventive maintenance program 
highly within its Confidence Matrix.

NACFE also looked at telematics-enabled predictive maintenance and found more 
study is required due to the lack of information available and the costs associated. The 
full report is available free of charge at www.TruckingEfficiency.org. Among the tools 
included is a checklist one progressive fleet employs to manage maintenance-related 
issues that can affect fuel economy. 

Preventive 
maintenance 
pays off
Trucks have evoloved. Has your 
preventive maintenance program?
Heavy-duty trucks have undergone sig-
nificant changes in recent years, mostly 
driven by government-mandated re-
ductions in emissions. If your preven-
tive maintenance program hasn’t been 
updated accordingly, your equipment 
could be spending more time than nec-
essary in the shop.

“Quite often, a lot of fleets are us-
ing preventive maintenance programs 
that may be back-dated a few years,” 
said Michael Kirby, service director, 
Altruck International Truck Centres. 
“We covered two emissions changes 
in the last five years. The question is, 
who wrote the PM program, when did 
they write it and what was it focusing 
on? And what are the additional sys-
tems we are maintaining today that 
were not included in the original iter-
ation of the PM program when it was 
written?”

A PM program written in the early- 
to mid-aughts probably doesn’t ade-
quately cover new emissions-related 
components such as diesel particulate 
filters (DPFs) and diesel exhaust fluid 
(DEF) systems. 

“The DPF has been around since 
2008 but we still see guys trying to 
push it extra miles or they forget about 
it on the PM cycle,” Kirby said. “As a 
best practice, try to schedule that to 
be (cleaned) according to your manu-
facturer’s specifications, or err on the 
side of caution with that.”

A DPF that becomes clogged can 
cause the truck to de-rate or shut down 
on the side of the road, or can contrib-
ute to other engine problems. Sever-
al cleaning methods are available so 
when getting the filter serviced, be 
sure to use a reputable provider.

“The big thing is to understand your 
vendor’s cleaning process,” Kirby said. 
“There are a lot of snake oil guys in 
the marketplace who will hook up an 
air compressor and tell you they’ve 
cleaned the filter out. Others have in-
vested in the proper equipment to do 
it properly.”

Smaller filters on the vehicle need 
attention too, including the screen on 
the DEF tank filler neck. 

“Something that’s often overlooked 
is the DEF filter and auxiliary bunk 
heater filters,” said Marc Poland, ser-
vice manager, Sheehan’s Truck Centre. 
“They are tiny little things, not some-
thing you think of, but you can end up 
with a $4 clogged fuel filter that pro-
vides fuel to the bunk heater going and 

then you end up with a driver who’s 
cold and ends up running your truck 
and using fuel.”

Cabin filters are another item that’s 
often overlooked, according to Mike 
Allen, service director for Greatwest 
Kenworth.

“These filters can cause poor air flow 
and cab air quality and are very easy to 
service, but as you guessed, they don’t 
get changed until there is a problem 
with the unit,” Allen explained.

The desiccant cartridge in an air 
dryer is another small item that can 
cause big problems if it isn’t replaced 
about once a year.  

“What happens is, the air dryer 
works well in the summer, then you 
get into winter and because the car-
tridge hasn’t been changed, a lot more 
water and contaminants get into the 
air system and freeze up suspension 
valves, brake valves – not only on the 
trucks, but on the trailers,” Poland ex-
plained. “Fleets need to be cognizant 
that their owner/operators are on a 
similar plan because you can main-
tain all your company-owned vehicles 
as well as possible but if you have an 
O/O who hasn’t had an air dryer car-
tridge changed pulling your trailers 
around, it could be one of your compa-
ny trucks at the side of the road with its 
brakes frozen or damaged as a result.”

Most service managers we spoke 
to cited batteries as one of the biggest 
headaches for fleets.

“Batteries are only occasional-
ly checked over and often not un-
til there is a problem with the unit,” 
said Allen. “With the increase over 
the past few years in electrical/elec-
tronic requirements, it is important 
now, more than ever, to keep this sys-
tem top notch.”

Altruck’s Kirby agreed. “Most of our 
service calls in winter are quickly re-
solved with a set of batteries,” he said. 
“When the truck is getting a PM in-
spection, hook it up for a load test.”

Kirby also stressed the importance 
of plugging trucks in when it’s cold  
outside.

“It sounds silly and at the end of the 
day everyone is looking to go home, but 
the big thing is, plug your truck in,” he 
suggested.

Poland said batteries and connec-
tions should be inspected regularly, 
not only when there’s an issue with 
starting.

“A lot of people think just because 

the truck starts, it’s fine,” he said. “But 
we definitely see issues with connec-
tions that are corroded or loose. They 
should be cleaned and sealed at least 
every six months.”

The same goes for electrical connec-
tions on the starter, Poland added.

Fleets and owner/operators should 
also monitor the condition of their 
coolant, especially on trucks that have 
been in service for a while. 

Poland said extended life coolant on 
a truck that’s been on the road for five 
years or more may be reaching its best 
before date.

“We’re seeing trucks on the road 
now that, unless they have had a cool-
ing system repair where the system 

had to be drained, they could be run-
ning on fluid that’s really old and can 
cause all kinds of problems inside the 
engine,” Poland warned.

Mechanical items on a truck, if not 
monitored as part of a PM program, 
can cause problems, as well. 

Allen said suspension bushings 
and spring pins are usually inspect-
ed annually but should be examined 
throughout the year because “they 
can fail and cause different concerns, 
for example tire wear and steerabil-
ity issues.”

While oil manufacturers have been 
producing better heavy-duty engine 
oils, allowing OEMs to extend engine 

PM helps improve fuel mileage, too

Continued on page 41
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LETHBRIDGE
1001 41 STREET NORTH

LETHBRIDGE, AB
T1H 6J3

403-327-7611

CALGARY
5925 - 79TH AVENUE, SE
CALGARY, AB T2C 5K3
403-569-4800

MEDICINE HAT
2200 SOUTH HWY DR, SE, 
REDCLIFF, AB T0J 2P0
403-526-0144

THE BEST IN THE 
BUSINESS

EVERY CUSTOMER
EVERY TIME

DD13, 470 HP, 18 SPD TRANS; 13/40 AXLE(S), AIR RIDE SUSP; 
12M PRECISION & 13M LONDON TRAILER MIXERS - -100536

72" RAISED ROOF
SLEEPER, DD15, 12
SPD TRANS; 505 HP, 
13/40 AXLE(S), AIR
RIDE SUSP; 232"
WHEELBASE, 60
MONTHS @ 6.9%
A.P.R. (ESTIMATED 
FINANCING RATE) 

-111818

DD13, 450 HP, ALLISON AUTO 4500 RDS TRANS; 20/69 AXLE(S), AIR RIDE
SUSP; 232" WHEELBASE, 8.5M LONDON MACHINERY STANDARD MIXER, TRI

DRIVE - 3 CHUTES TOOL BOX - WIRELESS REMOTES -100542

DD16, 560 HP, 18 SPD TRANS; 20/69
AXLE(S), AIR RIDE

SUSP; 300"
WHEELBASE,

OPTION INDUS-
TRIES OII 820
STRAIGHT VAC

- 17 CUBE
VACUUM DEBRIS - 72"

BARRELL - TC407/412 COMPLIANCE - 20
TON HOIST - 820 HIBON XL BLOWER -100544

4P10 ENG, 161 HP, 6 SPD ATM
TRANS; 5,360 LBS FRONT / 9,880

LBS AXLE(S),
152" WHEEL-

BASE, IN-
CLUDES 14'

DECK, EXTERIOR
POCKETS, WINCH
TRACK. -111820

2015 MITSUBISHI FUSO  FE130 FLAT DECK

CUMMINS ENG; ISL, 370 HP, 3000 RDS TRANS; 16/23 AXLE(S), AIR SUSP; 277"
WHEELBASE, 12' BRUTUS MSB144-60S STEEL AND ALUMINUM SERVICE BODY -

VANAIR VIKING 65 COMPRESSOR - COBRA 11000.2 KP-H CRANE  -100538

DETROIT ENG; DD15, 18 SPD TRANS; 475 HP, CUMMINS AND DETROIT ENG
AVAILABLE, 20/46 AXLE(S), AIR RIDE SUSP; 250" WHEELBASE, 100 BBL

HAMM'S TC406MS CRUDE SPEC - 3" BOWIE - PUP HITCH. -111819 $179,900

INVENTORYBLOW OUT

REDUCE
D

PRICE!

REDUCE
D

PRICE!

(4) 2015 FREIGHTLINER 114SD MIXER TRUCKS

2015 FREIGHTLINER 108SD EXT CAB 2013 FREIGHTLINER 122SD CRUDE/WATER TRUCK 

2015 FREIGHTLINER 114SD MIXER TRUCK

2016 FREIGHTLINER CASCADIA HIGHWAY TRACTOR

MANAGER
S 

SPECIAL

NEW!

2015 FREIGHTLINER 122SD

WE ARE PLEASED TO ANNOUNCE THE OPENING OF OUR NEW LOCATION IN FEBRUARY

View Our Inventory Online                                                   www.newwesttruck.com

$2,500 TRAVEL VOUCHER WITH PURCHASE
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(15) 2007 MIDLAND 
TRAILERS BOTTOM DUMPS 

-98825

(3) 2013 INTERNATIONAL
MAXFORCE 15 550HP ENGINE,

46,000 REAR AXLE,
14,500 FRONT,

18 SPEED TRANSMISSION. -98828

(2) 2007 INTERNATIONAL
9900I

550HP CUMMINS ISX ENGINE,
46,000 REAR AXLE,

14,500 FRONT AXLE,
18 SPEED TRANSMISSION. -98829

(7) THE 2014 
PETERBILT 367’S
550HP ISX CUMMINS,

46,000  REAR DIFFERENTIAL,
18 SPEED TRANSMISSION,
14,500 FRONT AXLE. -98827

Phone: 709-639-2303
Cell: 709-632-9191

rmcoles@johnsonconstruction.ca

Jo

hnson’s Construction Ltd.���
Corner Brook, NL

$$3300,,000000FFOORR AA SSEETT!!

AALLLL UUNNIITTSS RREEAADDYY TTOO WWOORRKK!!

Edmonton
Henry Schmidt - 780-918-9978
Tom Procinsky - 780-446-8810

Calgary
Dave Hull - 403-801-5642

Manitoba
Dave Hull - 403-801-5642

British Columbia
Tom Taylor - 604-805-0648

Saskatchewan
Ron Gurski - 306-230-6688

• Full Service Repair Facility
• 24/7 Mobile Repair Service
• CVIPs (Trucks & Trailers)
• Large Parts Inventory
• Fleet Maintenance

NEW 
2016 

HYUNDAI 
TRI-FLATBEDS 

IN STOCK 
-99102

NEW
DOONAN, SUPER-B'S 

IN STOCK.
-97991

TOLL FREE: 1-800-661-5960 
Visit us at www.kingpintrailers.ca

Sales, Service 
& Parts

15210 Yellowhead Trail, 
Edmonton, Alberta T5V 1A1

(780) 447-1970
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ALL OUR RETAIL TRUCKS GO THROUGH OUR SERVICE SHOP WITH OUR USED VEHICLE MAINTENANCE APPRAISAL PROGRAM AND A COMPLETE 
SAFETY, WITH ALL WORK DONE. TRUCKS ARE TURN KEY ROAD READY. CONTACT ANY OF OUR BRANCHES FOR MORE DETAILS TODAY!

WWW.CUSTOMTRUCK.CA

2016 KENWORTH T880 
PACCAR ENG; MX13, 485 HP, 18 SPD TRANS; 12K/40K
AXLE(S), AG400L SUSP; 193" WHEELBASE, WHITE IN
COLOR -99161 SER.#979858

2016 KENWORTH T370 CRANE TRUCK
PACCAR ENG; PX7, 300 HP, AUTOMATIC TRANS; 12K/22K
AXLE(S), HAS210L SUSP; 153" WHEELBASE, STELLAR
CRANE -101130 SER.#982785

2016 KENWORTH T370 DUMP TRUCK
PACCAR ENG; PX9, 350 HP, AUTOMATIC TRANS; 16K/40K
AXLE(S), HAS402 SUSP; 195" WHEELBASE -98417
SER.#978328

2016 KENWORTH T370 DUMP TRUCK
PACCAR ENG; PX9, AUTOMATIC TRANS; 300 HP, 16K/40K
AXLE(S), HAS402 SUSP; 189" WHEELBASE. -101274
SER.#978323

2016 KENWORTH T880 MIXER TRUCK
PACCAR ENG; MX13, 455 HP, AUTOMATIC TRANS;
20K/69K AXLE(S), PRIMAAX SUSP; 244" WHEELBASE,
NEW SCHWING 10.5 YARD MIXER. -96832 SER.#978256

2016 KENWORTH W900B LOGGING TRUCK
38" SLEEPER, CUMMINS ENG; ISX15, 550 HP, 18 SPD
TRANS; 13.2K/46K AXLE(S), NEWAY ADZ246 SUSP; 244"
WHEELBASE, BLACK IN COLOR. - 98118 SER.#979929

2016 KENWORTH T370 CAB & CHASSIS
PACCAR ENG; PX9, 300 HP, AUTOMATIC TRANS; 14.6K/22K
AXLE(S), PHOTO SHOWN IS A REPRESENTATION AND MAY
DIFFER SLIGHTLY FROM ACTUAL TRUCK. -99435
SER.#983267

2016 KENWORTH T370 FEED/GRAIN TRUCK
PACCAR ENG; PX9, 350 HP, AUTOMATIC TRANS; 16K/40K
AXLE(S), HAS402 SUSP; 220" WHEELBASE -98295
SER.#979929

2007 KENWORTH T2000 
CAT. ENG; C13, 430 HP, AUTOSHIFT TRANS; 12K/40K
AXLE(S), CONSIGNMENT. PRE-EMISSION. -101562
SER.#994607

2013 PETERBILT 388 HIGHWAY TRACTOR
63" ULTRA SLEEPER, PACCAR ENG; MX13, 455 HP, 18 SPD
TRANS; 12000 FA AXLE(S), PB LOW AIR LEAF SUSP; 244"
WHEELBASE, 771,9 46 KMS -101667 SER.#143893

2013 PETERBILT 389 
70" ULTRA SLEEPER, CUMMINS ENG; ISX15, 550 HP, 18
SPD TRANS; 13.2K/40K AXLE(S), LOW AIR LEAF SUSP;
244" WHEELBASE, NEW CLUTCH, LEATHER SEATS, MOOSE
BUMPER, 699,400 KMS. -101446 SER.#191944

2012 KENWORTH T660 HIGHWAY TRACTOR
72 ACDN SLEEPER, CUMMINS ENG; ISX15, 18 SPD
TRANS; 525 HP, 13.2K/SUPER 40K AXLE(S), AG460 SUSP;
228" WHEELBASE, WHITE IN COLOR, RECENT LEASE RE-
TURN. LOW KMS. FOR THE YEAR. HEAVY SPEC. WITH 4
WAY LOCKS. 587,500 KMS. -102484 SER.#952605

2012 WESTERN STAR 4900FA HEAVY-HAUL DAYCAB
DAYCAB SLEEPER, DETROIT ENG; DDEC15, 18 SPD TRANS;
530 HP, 13.2/46K AXLE(S), AIRLINER SUSP; 210" WHEEL-
BASE, WHITE IN COLOR. -101568 SER.#BM3148

2012 INTERNATIONAL PROSTAR HIGHWAY TRACTOR
73" HIGHRISE SLEEPER, INTERNATIONAL ENG; MAXXFORCE
13, 18 SPD TRANS; 475 HP, 12,350K/40K AXLE(S), BLUE IN
COLOR, CONSIGNMENT. WET KIT, FULL STAINLESS REAR
FENDERS 23,397 KMS -102060 SER.#672295

2011 KENWORTH T700 HIGHWAY TRACTOR
75' ACDN SLEEPER, PACCAR ENG; MX13, 18 SPD TRANS;
485 HP, 13.2K/40K AXLE(S), AG400 SUSP; 244" WHEEL-
BASE, WHITE IN COLOR, 8,375,000 KMS. -101624
SER.#947351

2013 KENWORTH T660 
72 ACAD SLEEPER, PACCAR ENG; MX13, 485 HP, 18 SPD
TRANS; AG400 SUSP; 236" WHEELBASE, BLACK IN
COLOR, FULL REAR FENDERS -100297 SER.#959137

BRANDON
1240 Highland Ave.
1-888-979-5692

Dennis Wastle - New/Used Sales
Cory Nakonechny - New/Used Trailers &

Used Truck Sales
Todd Border - Bus. Mgr.

ESTEVAN
89 Escana St.

1-866-332-2121
TRUCK PARTS 

& SERVICE CENTER

WINNIPEG
357 Oak Point Hwy
1-888-979-0957

Jim Bednar, Andy Willerton,
Richard Prokopich - Truck Sales 
Bryan Johnson – Trailer & Used

Truck Sales
Todd Border – Bus. Mgr.

REGINA
520 Park Street

1-888-979-0394
Bob Wirtz, Lenny Janz, 

Erin Found - Sales
Gordon Wood - Bus. Mgr.

SASKATOON
2410 Northridge Drive
1-888-979-2615
Chad Kemp, Guy Tatlow, 
Vince Boechler - Sales

Gordon Wood - Bus. Mgr.

SWIFT CURRENT
175 Industrial Dr.

1-888-297-8191
Erin Found - Sales 

Gordon Wood - Bus. Mgr.

Quality Pre-Owned Trucks

NEW TRUCK SALES EVENT!
UP TO $10,000 IN PRICING INCENTIVES! 

ON SELECT IN-STOCK TRUCKS!
A FEW EXAMPLES OF CURRENT STOCK

New and Used Trailers

2010 LOAD KING SUPER "B" TRAIN HOPPER DUMP
VERY GOOD CONDITION WITH A CURRENT SAFETY. FI-
NANCING IS AVAILABLE O.A.C.  -101634 SER.#050346

2016 DOEPKER
45 FEET', ALUMINUM HOPPER DUMP. -111790
SER.#AL19906

(2) DOEPKER ALL ALUMINUM LEGACY 
SUPER B GRAIN BULKERS

LIGHTEST TRAILERS OF THEIR KIND IN THE MARKET. HIGH-
EST VOLUME CAPACITY. MANY OPTIONS AND COLORS ARE
AVAILABLE. CALL FOR MORE INFORMATION. FINANCING IS
AVAILABLE O.A.C. -101607 SER.#AL20029

NEW 2015  IMPACT TANDEM END DUMP
ALUM WHEELS, ELECTRIC TARP, 1/2 ROUND MINIMIZER
FENDERS, MANY MORE OPTIONS, CALL FOR DETAILS,
TRAILER IN BRANDON MB. -93280 SER.#SG18035

Kenworth Dealer Serving the Canadian Prairies & Beyond
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“GREASE FREE”
5TH WHEEL 

SLIP PLATES

CANADA’S #1 DISTRIBUTOR OF ONE-PIECE PLASTIC LINERSCANADA’S #1 DISTRIBUTOR OF ONE-PIECE PLASTIC LINERS

ASK FOR BRUCE SMITH

CALL 
(519) 977-4614

16’ WIDTHS
NOW 

AVAILABLE

DEALER/INSTALLER

INQUIRIES 

WELCOME

ORDER YOUR “FACTORY WELDED” UHMW DUMP LINER KIT TODAY! 
INSTALLATIONS AVAILABLE!

ONLY
$135.00 EA
CASH & CARRY

For Western Canada Sales and Installations Call Your Local Fort Gary Location 
or Call Bruce Smith @ 519-977-4614

“CUSTOMIZED TO SUIT YOUR NEEDS”
• UP TO 16’ WIDTHS • VARIOUS LENGTHS & THICKNESSES 

• TRIED & TESTED with GRAIN & GRAVEL

 

iinnffoo@@ttrruucckkaannddttrraaiilleerr..ccaa
wwwwww..ttrruucckkaannddttrraaiilleerr..ccaa

&
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SSeeaarrcchh 
FFAASSTT
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ooff nneeww && 
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ccaann bbee ffoouunndd
qquuiicckkllyy oonnlliinnee!!
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500 000+ views
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wwwwww..ffrreeiigghhttlliinneerr..mmbb..ccaa “Since 1991”

Felexible
Down Payment

Program

Excellent
Selection

- Over 80 -
New Cascadia’s
in Inventory

2016
Cascadia
As Low As

$2,750/month
O.A.C.

Call For Details!

QUALITY RECONDITIONED TRUCKS

We Wa
nt 

Your Tr
ade

NEED GREAT USED TRUCKS FOR YOUR CONTRACT? ... WITH FLEXIBLE PAYMENT TERMS? .... PLEASE CALL TODAY!!

2012 
KENWORTH 660 

HIGHWAY TRACTOR
84" SLEEPER, CUMMINS ENG; ISX, 
13 SPD TRANS; 12 & 40 AXLE(S), 

STK #955285 -99014

(2) 2006 
PETERBILT 379 

HIGHWAY TRACTOR
63" SLEEPER, CATERPILLAR ENG; C13,

10 SPD TRANS -102553

2016 
FREIGHTLINER 108 SD 

DUMP TRUCK
CUMMINS ENG; 370 HP, AUTOMATIC
TRANS; 16/40 AXLE(S), NEW 16 FOOT

BOX . -101353

2016 
NEU-STAR TRIDEM AXLE

STEEL END DUMP
IN STOCK ... INSTANT DELIVERY 

... LEASE PROGRAMS AVAILABLE! -98493

Winnipeg
/Head Office

888-584-9129
2058 Logan Avenue, 

Winnipeg MB R2R 0H9

Brandon
888-617-3209

1731 Middleton Avenue, 
Brandon MB R7C 1A7

• Sales • Service •Parts 

All Locations

1-877-627-0560

IN STOCK!
CHOICE OF 2 

Winnipeg East
204-661-3000

380 Transport Road., 
Winnipeg, MB., R2C 2Z2

2006 
STERLING 

CAT. ENG; AUTOMATIC TRANS;
12/21 AXLE(S), 21000  MECH

BODY WITH HIAB CRANE. -101352

2013 FREIGHTLINER CASCDNIA  HIGHWAY TRACTOR
72" SLEEPER, DD13 ULTRA SHIFT,

OWN ME FROM ONLY $1435/MONTH OAC -102554

2006 
PETERBILT 379

HIGHWAY TRACTOR 
63"  SLEEPER, CATERPILLAR
ENG; C13, 13 SPD TRANS. -

102551
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GRAINMASTER MANUFACTURING LTD. is pleased to announce
the addition of Dhollandia Lift Gates to our product line-up. 
Dhollandia is a long established manufacturer of Lift Gates 

from Belgium. As Europe's largest  lift gate manufacturer, their
expertise and experience are now available from Grainmaster.

MANY MODELS AND CAPACITIES ARE 
NOW IN STOCK AT GRAINMASTER!

PLEASE CONTACT OUR SALES DEPARTMENT

Toll Free: 1-888-562-3470
Local (204) 224-1697 Fax: (204) 224-2474

Visit us online at:
www.grainmaster.mb.ca

grainmst@grainmaster.mb.ca
1600 Springfield Road, Box 56, Group 525, R.R. 5

Winnipeg, MB R2C 2Z2
“GRAINMASTER HAS BEEN PROUDLY SERVING THE WESTERN

CANADA TRUCKING INDUSTRY SINCE 1962.”

Standard Features Include:
�� Fully Galvanized: Main Frame, Deck Extension & Side Steps
�� Hydraulic Lock Valves on Cylindersfor Maximum Safety
�� Full Aluminum Platforms
�� Power Up / Down Hydraulic Operation
�� Bolt-On Mounting for Ease of Installation
�� Low Maintenance Bushing & Grease Ports on All Pivot Points

NEW PRODUCT ANNOUNCEMENT !!!

DHOLLANDIA LIFT GATES

John Kennedy: johnjr@baytruck.com
FAX: 905-670-6673 

www.baytruck.com * Taxes & fees not included in advertised price

FINANCING AVAILABLE

CALL John 1-877-620-0223
WORLD

WIDE

DELIVE
RY

20 YEARS IN BUSINESS

1-877-620-02231-877-620-0223
No Big Words 

or Fancy Promises! 
25 years in business, thousands 

of satisfied customers.

7895 Tranmere, Unit #1, 
Mississauga, ON L5S 1V9

2008 INTERNATIONAL 9200I DAYCAB TRACTOR

CUMMINS ENG; ISX, 435 HP, 10 SPD
TRANS; 12 & 40 AXLE(S), AIR SUSP; 171"
WHEELBASE, WHITE IN COLOR, LOW KMS
BIG BLOCK DAYCAB! SOLD CERT & ETEST.
VERY CLEAN, BRAND NEW DPF FILTER!
640,000 KMS. -98583

NEW 
ADDRESS

2012 PETERBILT 587 HIGHWAY TRACTOR

PACCAR ENG; 455 HP, 13 SPD. EATON
TRANS; 12 & 40 AXLE(S), JAKE,
LEATHER INTERIOR, VERY CLEAN. -
101203

(2) 2007 INTERNATIONAL 9200I DAYCAB TRACTORS

CUMMINS ENG; ISX, 400 HP, 10 SPD
TRANS; 12 & 40 AXLE(S), AIR SUSP;
168" WHEELBASE, WHITE IN COLOR,
CLEAN TRUCKS. AUTO GREASERS.
SOLD WITH SAFETY AND ETEST.
700,000 KMS. -102482

$51,995

$31,995

$28,9
95
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Follow us
/

WE MOVE IRON

Canada’s Largest On-Line
Source for Heavy Trucks 

and Trailers! 

 

� � � � � � �

  

  
   
  

  

 
 

Check Out Our 
New Website!
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Mack Sales & Service 
of Nanaimo Ltd.
2213 McCullough Rd.
Nanaimo B.C. V9S 4M7

Toll Free 1-866-758-0185  
Contact: Brian Burgoyne cell 250-616-1233 

or Richard Mayer cell 250-616-1241

Victoria Branch Office
6792 Kirkpatrick Cres.

Saanichton B.C. V8M 1Z9

Ph: 778-426-0185  
Contact: Dan Sarauer 

cell 778-677-0185 

2016 MACK TD713 TITAN 
HEAVY-HAUL DAYCAB

MACK ENG; MP10-605C, 605 - 2060 FT, LBS
HP, 18 SPD TRANS; 20,000 / 46,000 LBS.
AXLE(S), 52,000 LBS.NEWAY AIR SUSP; 222"
WHEELBASE, WHITE IN COLOR, HEAVY HAUL
TRACTOR GREAT PRICING! DELUXE INTERIOR,
ALL POWER GROUPS, DOUBLE LOCKERS, IN
STOCK AND READY TO GO! KING OF THE
HILL...LOWBED TRACTOR! 5,000 KMS. -93062

2016 MACK GU813 
GRANITE DUMP

MP8-505HP, FULLER RTLO18918B,
20,000 FRONT, MERITOR RT46-164EH,
PRIMAX AIR-RIDE, BUTTON TUFTED
DELUXE INTERIOR, ALL POWER
GROUPS, LANGFAB “HARD-OX” TUB
BODY, WET KIT, AIR TARP, HIGH LIGHT,
BLACK /RED PEARL  NICE LOW EX-
CHANGE RATE AND PRICE! -98023

2016 MACK CHU613 
RAWHIDE HEAVY-HAUL TRACTOR

70" DELUXE "GRAND TOURING" MID-RISE W/
ALL OPTIONS SLEEPER, MACK ENG; MP8, 12
SPD. M-DRIVE TRANS; 505 / 1850 FT. LBS. HP,
14,600 LBS. FRONT AXLE & 46,000 LBS. MER-
ITOR REARS AXLE(S), 3:58 RATIO, LOCKERS,
11R22.5 RUBBER, CALL FOR DETAILS! -111906

2016 MACK 
CXU613 PINNACLE 

HEAVY-HAUL TRACTOR
70" DELUXE MIDRISE SLEEPER, MP8 - 505C+
/ 1850 FT LBS., 12 SPD. M-DRIVE TRANS;
46,000 MERITOR REARS AXLE(S), DOUBLE
LOCKERS, ALL POWER GROUPS, BLUETOOTH,
SIRIUS, FRIDGE, IN STOCK AT A PRICE THAT
CAN'T BE DUPLICATED! -98663

2004 MACK CV713 
GRANITE CRANE TRUCK

AI-350HP, ENGINE BRAKE, FULLER 10
SPEED, 20,000 FRONT, 40,000
REARS, AIR-RIDE, ONLY 480,000
KMS, 11R22.5, DIFF LOCK, NATIONAL
“685” 18 TON CRANE,  85’ REACH
EXTREMELY CLEAN, BOTH UNITS
WITH NEW CERTIFICATION
WWW.NANAIMOMACK.COM -98027

ASKING: $59,500.00 OBO.

MACK TRUCKS ARE BORN READY

www.nanaimomack.com
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    � 13,000 HOURS,
R      � RT46-160 RATIO,
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NEW TRUCKS IN STOCKNEW TRUCKS IN STOCK

EDMONTON: 18110 – 118 Avenue, T5S 2G2
GRANDE PRAIRIE: 11401-96 Avenue, T8V 5M3

RED DEER: 262 Burnt Park Drive, T4S 2L4

TOLL-FREE (855) 866-0841

     
   T2C 4S6

4

2016 MACK CHU613 HIGHWAY TRACTOR
56” SLEEPER, MP8-505C, RTLO-18 TRANS; FRONT
AXLE: 14.6 REAR AXLE: 46 AXLE(S), AL 461 - MACK
AIR SUSP; 225" WHEELBASE, SPACE BLUE METAL-
LIC COLOR, STK #35368 -95697

2016 MACK CHU613 HIGHWAY TRACTOR
56” SLEEPER, MP8-505C, M DRIVE TRANS; FRONT
AXLE: 14.6 REAR AXLE: 46 AXLE(S), 225" WHEEL-
BASE, SABLE METALLIC COLOR, STK #35399 -
95669

2016 MACK CHU613 HIGHWAY TRACTOR
60” MR SLEEPER, MP8-505C, RTLO-18 TRANS;
FRONT AXLE: 14.6 REAR AXLE: 46 AXLE(S), 237"
WHEELBASE, WHITE IN COLOR, STK #35407 -
95689

2015 MACK CHU614 HIGHWAY TRACTOR
60 MR SLEEPER, MP8-505C+, FRONT AXLE: 14.6
REAR AXLE: 50 AXLE(S), 265" WHEELBASE, BLACK
IN COLOR, STK #35326 -94040

2016 MACK GU813 DAYCAB TRACTOR
MP8-505C, RTLO-18 TRANS; FRONT AXLE: 18.0
REAR AXLE: 46 AXLE(S), 230" WHEELBASE, WHITE
IN COLOR, STK #35380  -100706

2015 MACK GU713 TANK TRUCK
DAY CAB SLEEPER, MP8-505C+ HP, FRONT AXLE:
18.0 REAR AXLE: 46 AXLE(S), 275" WHEELBASE,
WHITE IN COLOR, JASPER TANK 16,000 LITRES,
STK#35365.  -94034

2015 MACK CXU613 DAY CAB
MP8-505C, 18 SPEED TRANSMISSION, FRONT
AXLE 14.6 – REAR AXLE S440, RATIO 3.79, WB 209”,
MACK AIR SUSPENSION, AZTEC GOLD METALLIC
COLOUR, 15’ GRAVEL BOX,  STK#35159 -93459

2015 MACK GU812 
VAN/PANEL STEAM TRUCK

MP7-325M, ALLISON 3000 TRANSMISSION, FRONT
AXLE 12 — REAR AXLE 23, AIR MACK SUSP, WB 230”,
RATIO 4.30, 22” VAN BODY, STK#35247  -93072

2015 MACK CXU613 HIGHWAY TRACTOR
48’ SLEEPER, 18 SPD TRANS; MP8-505C+ HP,
FRONT AXLE: 14.6 REAR AXLE: S440 AXLE(S), 
209" WHEELBASE, BLACK CHERRY PEARL COLOR,
STK#35264. -93454

FFOORR MMOORREE IINNVVEENNTTOORRYY GGOO TTOO::
WWW.NORTRUX.COM

   * PLUS LICENSE, REGISTRATION AND TAXES
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2015 MACK CHU613 HIGHWAY TRACTOR

60 MR SLEEPER, MACK ENG; 18 SPD TRANS; 505C
HP, FRONT AXLE: 14.6 REAR AXLE: S440 AXLE(S),
235" WHEELBASE, WHITE IN COLOR,
STOCK#35266. -93460
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Mack Sales & Service 
of Nanaimo Ltd.
2213 McCullough Rd.
Nanaimo B.C. V9S 4M7

Toll Free 1-866-758-0185  
Contact: Brian Burgoyne cell 250-616-1233 

or Richard Mayer cell 250-616-1241

Victoria Branch Office
6792 Kirkpatrick Cres.

Saanichton B.C. V8M 1Z9

Ph: 778-426-0185  
Contact: Dan Sarauer 

cell 778-677-0185 

2016 MACK TD713 TITAN 
HEAVY-HAUL DAYCAB

MACK ENG; MP10-605C, 605 - 2060 FT, LBS
HP, 18 SPD TRANS; 20,000 / 46,000 LBS.
AXLE(S), 52,000 LBS.NEWAY AIR SUSP; 222"
WHEELBASE, WHITE IN COLOR, HEAVY HAUL
TRACTOR GREAT PRICING! DELUXE INTERIOR,
ALL POWER GROUPS, DOUBLE LOCKERS, IN
STOCK AND READY TO GO! KING OF THE
HILL...LOWBED TRACTOR! 5,000 KMS. -93062

2016 MACK GU813 
GRANITE DUMP

MP8-505HP, FULLER RTLO18918B,
20,000 FRONT, MERITOR RT46-164EH,
PRIMAX AIR-RIDE, BUTTON TUFTED
DELUXE INTERIOR, ALL POWER
GROUPS, LANGFAB “HARD-OX” TUB
BODY, WET KIT, AIR TARP, HIGH LIGHT,
BLACK /RED PEARL  NICE LOW EX-
CHANGE RATE AND PRICE! -98023

2016 MACK CHU613 
RAWHIDE HEAVY-HAUL TRACTOR

70" DELUXE "GRAND TOURING" MID-RISE W/
ALL OPTIONS SLEEPER, MACK ENG; MP8, 12
SPD. M-DRIVE TRANS; 505 / 1850 FT. LBS. HP,
14,600 LBS. FRONT AXLE & 46,000 LBS. MER-
ITOR REARS AXLE(S), 3:58 RATIO, LOCKERS,
11R22.5 RUBBER, CALL FOR DETAILS! -111906

2016 MACK 
CXU613 PINNACLE 

HEAVY-HAUL TRACTOR
70" DELUXE MIDRISE SLEEPER, MP8 - 505C+
/ 1850 FT LBS., 12 SPD. M-DRIVE TRANS;
46,000 MERITOR REARS AXLE(S), DOUBLE
LOCKERS, ALL POWER GROUPS, BLUETOOTH,
SIRIUS, FRIDGE, IN STOCK AT A PRICE THAT
CAN'T BE DUPLICATED! -98663

2004 MACK CV713 
GRANITE CRANE TRUCK

AI-350HP, ENGINE BRAKE, FULLER 10
SPEED, 20,000 FRONT, 40,000
REARS, AIR-RIDE, ONLY 480,000
KMS, 11R22.5, DIFF LOCK, NATIONAL
“685” 18 TON CRANE,  85’ REACH
EXTREMELY CLEAN, BOTH UNITS
WITH NEW CERTIFICATION
WWW.NANAIMOMACK.COM -98027

ASKING: $59,500.00 OBO.

MACK TRUCKS ARE BORN READY

www.nanaimomack.com

2016 MACK CHU613 
70" MIDRISE SLEEPER, MP8-505C+, 505 HP, M-
DRIVE TRANS; 14.6/46 AXLE(S), AIR RIDE SUSP;
243" WHEELBASE, LEASE TO OWN! CALL FOR DE-
TAILS, STOCK #50302. -101644

2016 MACK CHU613 RAWHIDE  
70" MIDRISE SLEEPER, MP8-505C+, 505 HP, M-DRIVE
TMD12AO TRANS; 14.6/46 AXLE(S), AIR SUSPEN-
SION, LEASE TO OWN! CALL FOR DETAILS, STOCK
#50304 -101643

2015 MACK GU713 DUMP TRUCK
MP8, 505 HP, 18 SPD TRANS; 16.5/44 AXLE(S), AIR
RIDE SUSP; 15' RENN BOX,TARP AND HITCH 2300
NO SLACK PINTLE, ONE OF TWO RIGGED AND
READY, STOCK #50158. -101660

2015 MACK GU714 TANK TRUCK
MACK ENG; MP8, 425 HP, 18 SPD TRANS; 20/50
AXLE(S), AIR RIDE SUSP; TRUCK HAS AN ADVANCE
ENGINEERING PRODUCTS 22,500 LITRE/ONE COM-
PARTMENT DIVIDED INTO TWO SECTIONS ALU-
MINUM TC407 TANK, STOCK #50039. -101662

(2) 2015 MACK CXU613 DAYCAB TRACTORS
MP8, 505 HP, 18 SPD. MANUAL TRANS; 12,000 LB.
FRONT AXLE(S), AIR SUSP; 185" WHEELBASE, WHITE
IN COLOR, STK#50096 -101713 

2015 MACK TITAN HEAVY-HAUL DAYCAB
36” SLEEPER, MP10, 555 HP, 18 SPD. FULLER
TRANS; 18/46 AXLE(S), AIR RIDE SUSP; STOCK
#50180. -101656

2016 MACK CHU613
MACK ENG; MP8, 505 HP, M-DRIVE 12 SPEED TRANS;
14.6/46 AXLE(S), AIR RIDE SUSP; LEASE TO OWN!
CALL FOR DETAILS, STOCK #50175.  -101659

2016 MACK GU533 STRAIGHT TRUCK DECK SPEC
CUMMINS ENG; ISL, 345 HP, ALLISON 6 SPEED AUTO
TRANS; 16.5/40 AXLE(S), AIR RIDE SUSP; STOCK
#50285. -101647

2016 MACK GU813 STRAIGHT TRUCK 
(CAB AND CHASSIS)

MACK ENG; MP7, 405 HP, ALLISON 6 SPEED AUTO
TRANS; 20/46 AXLE(S), HMX 460 HENDRICKSON,
STOCK #50260. -101651

2009 MACK GU813 DUMP TRUCK
MP8-485M ENG; 18 SPD TRANS; 485 HP, 18,000
AXLE(S), OTHER IN COLOR, � 13,000 HOURS,
RTLO18918B F/A, 18,000 LBS. R/A � RT46-160 RATIO,
4.30 AUTO GREASER, MAROON IN COLOR, ENG,
SHUTDOWN, 15’ GRAVEL BOX, HITCH AND MANUAL
TARP,  588,371 KM, STOCK #90065. -101931

NEW TRUCKS IN STOCKNEW TRUCKS IN STOCK

EDMONTON: 18110 – 118 Avenue, T5S 2G2
GRANDE PRAIRIE: 11401-96 Avenue, T8V 5M3

RED DEER: 262 Burnt Park Drive, T4S 2L4

TOLL-FREE (855) 866-0841 TransWesternTruck.com

5555 - 80 Ave SE, 
Calgary, AB  T2C 4S6

403-279-3000

Doug
Holmes

Jon
Whalley

Stuart
Rude

2015 MACK CHU613 DAY CAB
MP8-505C, RTLO 18 SPD FULLER, FRONT AXLE
14.6 – REAR AXLE 46, RATIO 3.73, WB 202”, WHITE
COLOUR. STK#35314 -93497

2016 MACK CHU613 HIGHWAY TRACTOR
56” SLEEPER, MP8-505C, RTLO-18 TRANS; FRONT
AXLE: 14.6 REAR AXLE: 46 AXLE(S), AL 461 - MACK
AIR SUSP; 225" WHEELBASE, SPACE BLUE METAL-
LIC COLOR, STK #35368 -95697

2016 MACK CHU613 HIGHWAY TRACTOR
56” SLEEPER, MP8-505C, M DRIVE TRANS; FRONT
AXLE: 14.6 REAR AXLE: 46 AXLE(S), 225" WHEEL-
BASE, SABLE METALLIC COLOR, STK #35399 -
95669

2016 MACK CHU613 HIGHWAY TRACTOR
60” MR SLEEPER, MP8-505C, RTLO-18 TRANS;
FRONT AXLE: 14.6 REAR AXLE: 46 AXLE(S), 237"
WHEELBASE, WHITE IN COLOR, STK #35407 -
95689

2015 MACK CHU614 HIGHWAY TRACTOR
60 MR SLEEPER, MACK ENGINE; 505C+ HORSE-
POWER, FRONT AXLE: 14.6 REAR AXLE: 50
AXLE(S), 265" WHEELBASE, BLACK IN COLOR, 
STK #35326 -94040

2016 MACK GU813 DAYCAB TRACTOR
MP8-505C, RTLO-18 TRANS; FRONT AXLE: 18.0
REAR AXLE: 46 AXLE(S), 230" WHEELBASE, WHITE
IN COLOR, STK #35380  -100706

2015 MACK GU713 TANK TRUCK
DAY CAB SLEEPER, MACK ENG; 505C HP, FRONT
AXLE: 18.0 REAR AXLE: 46 AXLE(S), 275" WHEEL-
BASE, WHITE IN COLOR, JASPER TANK 16,000
LITRES, STK#35365.  -94034

2015 MACK CXU613 DAY CAB
MP8-505C, 18 SPEED TRANSMISSION, FRONT
AXLE 14.6 – REAR AXLE S440, RATIO 3.79, WB 209”,
MACK AIR SUSPENSION, AZTEC GOLD METALLIC
COLOUR, 15’ GRAVEL BOX,  STK#35159 -93459

2015 MACK GU812 
VAN/PANEL STEAM TRUCK

MP7-325M, ALLISON 3000 TRANSMISSION, FRONT
AXLE 12 — REAR AXLE 23, AIR MACK SUSP, WB 230”,
RATIO 4.30, 22” VAN BODY, STK#35247  -93072

2015 MACK CXU613 HIGHWAY TRACTOR
48’ SLEEPER, MACK ENG; 18 SPD TRANS; 505C+ HP,
FRONT AXLE: 14.6 REAR AXLE: S440 AXLE(S), 
209" WHEELBASE, BLACK CHERRY PEARL COLOR,
STK#35264. -93454

FOR MORE INVENTORY GO TO:
WWW.NORTRUX.COM

www.mackmanitoba.com   * PLUS LICENSE, REGISTRATION AND TAXES

“MACK PRIDE”
SINCE 1958

Winnipeg
385 Eagle Drive, Grp 200 R7C 1A9

Phone: 204-772-0316

Brandon
1874 1st Street Nor th, R7C-1A9

Phone: 204-727-2549

MACKMACK
SALES & SERVICE OF MANITOBA LTD.SALES & SERVICE OF MANITOBA LTD.

IN STOCK INVENTORY

2016 MACK CHU613 HIGHWAY TRACTOR
70" MR SLEEPER, MACK ENG; MP8, 18 SPD TRANS; 505
HP, 12/40 AXLE(S), MAXLITE SUSP; 243" WHEELBASE,
WHITE IN COLOR, INTERIOR: GRAND TOURING PACK-
AGES. -102522 STK#25062

2016 MACK CHU613 HIGHWAY TRACTOR
70" MR SLEEPER, MACK ENG; MP8, 18 SPD TRANS;
505 HP, 12/40 AXLE(S), MAXLITE SUSP; 243" WHEEL-
BASE, WHITE IN COLOR, INTERIOR: GRAND TOURING
PACKAGE, 22.5 TIRES. -102521 STK#25063

2016 MACK CXU613 STRAIGHT TRUCK
(CAB AND CHASSIS)

MACK ENG; MP8, 6 SPD TRANS; 445 HP, 14.6/40
AXLE(S), 4.11 RATIO, AL461 SUSP; 203" WHEELBASE,
WHITE IN COLOR, SPEC'D FOR 15-16' BOX OR DECK. -

111803 STK#536628

2011 MACK CXU613 HIGHWAY TRACTOR
70" HR SLEEPER, MACK ENG; MP8, 13 SPD TRANS; 485
HP, 12/40 AXLE(S), 3.58 RATIO, AIR RIDE  SUSP; 229"
WHEELBASE, WHITE IN COLOR. -111805 STK#13029

$54,000

2016 MACK CXU613 DAYCAB TRACTOR
MACK ENG; MP8, 18 SPD TRANS; 445 HP, 12/40
AXLE(S), 3.55 RATIO, AL461 SUSP; 203" WHEELBASE,
WHITE IN COLOR. -111797 STK#77867

2016 MACK CHU613 HIGHWAY TRACTOR
70 MR SLEEPER, MACK ENG; MP8, 12 SPD TRANS; 505
HP, 12/40 AXLE(S), 3.36 RATIO, MAXLITE SUSP; 243"
WHEELBASE, WHITE IN COLOR, RAWHIDE PACKAGE. -
111800 STK#22014

2016 MACK CHU613 HIGHWAY TRACTOR
70" MR SLEEPER, MACK ENG; MP8, 12 SPD TRANS; 505
HP, 12/40 AXLE(S), 3.55 RATIO, MAXLITE SUSP; 243"
WHEELBASE, WHITE IN COLOR, RAWHIDE PACKAGE. -
111801 STK#22013

2016 MACK CXU613 DAYCAB TRACTOR
MACK ENG; MP8, 18 SPD TRANS; 445 HP, 12/40
AXLE(S), MAXLITE SUSP; 197" WHEELBASE, WHITE IN
COLOR. -102525 STK#77868

2016 MACK CXU613 DAYCAB TRACTOR
MACK ENG; MP8, 13 SPD TRANS; 405E HP, 12/40
AXLE(S), MAXLITE SUSP; 197" WHEELBASE, WHITE IN
COLOR. -102532 STK#77870

2013 MACK CXU613 HIGHWAY TRACTOR
70" MR SLEEPER, MACK ENG; MP8, 13 SPD TRANS;
505 HP, 12/40 AXLE(S), AL461 SUSP; 233" WHEEL-
BASE, BLUE IN COLOR, PLATINUM WARRANTY RE-
MAINING ON UNIT, APU INCLUDED 704 KMS. -111804

STK#15008 $79,000

PRICE 

REDUCED

1-800-561-13181-800-561-1318
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2016
WESTERN

SNOW
PLOWS

2016 LODE-KING GRAIN BULKERS

CHECK OUT OUR
INVENTORY 

OF STEEL HGF
PRESTIGE OR 
ALL-ALUMINUM
AHV MODELS 
IN TANDEMS,
TRIDEMS AND 
SUPER-B'S -93983

CONTRACTOR
GRADE MODELS FOR
PICKUPS TO HEAVY
WEIGHT VERSIONS
UP TO 27,000 GVW.

-97920

2016 LODE-KING SDE STEEL DROP DECK

UNITS AVAILABLE IN TANDEM AXLE OR TRIPLE AXLE CONFIGURATIONS. 
GREAT VALUE AND VERSATILITY. -96426

• Easy Financing  • Sales/Leasing • Truck Equipment • Parts & Service

2016 
LANDOLL

DETACHABLE AG 
TRAILERS

835D AG DETACHABLES FEATURES A FOUR-BEAM FRAME AND GOOSENECK 
TO SAFELY LOAD AND TRANSPORT HEAVY, OVERSIZED EQUIPMENT. -97923

WINNIPEG:              1-800-282-8044
BRANDON:              1-866-883-6120
REGINA:                  1-800-552-8044
SASKATOON:           1-800-772-4599
LLOYDMINSTER:     1-800-661-9709
LETHBRIDGE:          1-866-865-3962

CALGARY:               1-800-661-3126
RED DEER:              1-866-297-0022
EDMONTON:            1-800-663-9366
GRANDE PRAIRIE:   1-866-424-5479
LANGLEY, BC:          1-800-663-4115

Available for tandem and tri-drive trucks, Midland's TC Series is engineered
for enhanced load release  making it perfect for all road building and 
maintenance contract requirements. Tapered side wall design offers better
clean out. Includes 8” composite cylinders; interior mounted front cylinder
for maximum protection and exterior mounted rear cylinder to eliminate
hang ups during dumping.

2016 MIDLAND TC SERIES 
BELLY DUMPS

 

     
 

Looking to buy a truck 
or trailer online?

   

LOOK NO FURTHER 

   
    

Canada’s Largest On-Line Source
for Heavy Trucks and Trailers!

info@truckandtrailer.ca
www.truckandtrailer.ca
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TMTV
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New online
episode

every Thursday

New online
episode

every Thursday

TV

y Thursdayever
episode

New online

.trucknews.com/videos/www

y Thursday
episode

New online

.trucknews.com/videos/

TVTVTMTMTMTVTV

episode
New online

episode
New online

500,000+ views

y Thursdayever
episode

.trucknews.com/videos/www

y Thursday
.trucknews.com/videos/
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1-888-995-2459

2009 FREIGHTLINER M2-106 
STRAIGHT TRUCK W/VAN

CUMMINS ENG; ISB, 200 HP, ALLISON AUTO 3000HS
TRANS; 28’ VAN BODY, WALK RAMP,  8’ BOX, 31,000#

GVW. STK #616963, 224,000 KMS. -100546

SURREY/CALGARY

2007 FREIGHTLINER M2 112 
STRAIGHT TRUCK (CAB AND CHASSIS)

CAT. ENG; C11, 335 HP, 10 SPD TRANS; TANDEM AXLE(S),
STK #481211 233,400 KMS. -99037

CALGARY

2009 FREIGHTLINER M2 106 
STRAIGHT TRUCK W/VAN

ALLISON AUTO. TRANS; 26’, ALUMINUM TAILGATE, 
AIR BRAKES, 33,000# GVW, 165,000 KMS, 

STK #611205. -99038

SURREY/CALGARY

2008 FORD F450 
STRAIGHT TRUCK W/VAN

6.4L ENG; 325 HP, 5 SPD. AUTO TRANS; 16 FT BOX,
STK #376252 223,000 KMS. -102540

CALGARY

2008 FREIGHTLINER M2 112 
STRAIGHT TRUCK W/VAN

MERCEDES ENG; MBE 4000, 370 HP, 6 SPD. AUTO
TRANS; TANDEM AXLE(S), 28 FT BOX. STK# 421031.

355,600 KMS -101654

CALGARY

2009 FREIGHTLINER CASCADIA 
DAYCAB TRACTOR

DETROIT ENG; 14.0L, 470 HP, 13 SPD. AUTO TRANS;
12/40 AXLE(S), 195" WHEELBASE, LOCKING DIFFS.

STK#438479 446 KMS. -101196

SURREY

2008 GMC 3500 
VAN/PANEL TRUCK

DURAMAX DIESEL ENG; 6.6L, 9,600# GVW, 
STK# 457379 75,000 KMS -101650

SURREY

2012 FREIGHTLINER CASCADIA 
HEAVY-HAUL TRACTOR

DETROIT ENG; DD15, 500 HP, 18 SPD TRANS; 12 & 46
AXLE(S), STK #855595 698,000 KMS -101653

CALGARY

2005 FREIGHTLINER M2 
REFRIGERATED TRUCK

CAT. ENG; C7, 250 HP, 5 SPD. AUTO TRANS; 
26FT BOX, MULTI TEMP REEFER, POWER LIFT GATE,

52,000LBS GVW. STK #426735. 255,300 KMS. 
-102541

CALGARY

2010 FREIGHTLINER CASCADIA 
HIGHWAY TRACTOR

DETROIT ENG; 14.8L, 505 HP, 13 SPD TRANS; 12 & 40
AXLE(S), STK #622077. 904,000 KM S. -101167

CALGARY

$46,750
$43,750

$19,053
$41,500

4 TOCHOOSEFROM

3 TOCHOOSEFROM

$43,000
$18,500

$78,500

$43,289
$55,909

$56,000

Financing
Available

*Conditions apply. Please see your sales 
representative or details. Panel and pickup trucks may

have been previously used in a daily rental
application. Overstock prices do not include
12 month warranty. All pricing excludes

applicable taxes.

2008 FREIGHTLINER M2 106, 5 TON
STRAIGHT TRUCK W/VAN

CUMMINS ENG; ISB, 220 HP, ALLISON AUTO. TRANS; 26’
BOX, HYDRAULIC BRAKES, TAILGATE/ RAMP COMBO,
33,000# GVW, (EXTENDED WARRANTY AVAILABLE). 

STK #382383. 535,000 KMS -101646

SURREY

2010 INTERNATIONAL 600, 
3 TON REFRIGERATED TRUCK

INTERNATIONAL ENG; MAXFORCE, 250 HP, AUTOMATIC
TRANS; 16’ REEFER BOX, TAILGATE, 19,500# GVW, STK

#623220, OVERSTOCK 92,000 KMS -101648

SURREY

2010 INTERNATIONAL PROSTAR 
HIGHWAY TRACTOR

CUMMINS ENG; ISX, 500 HP, 13 SPD TRANS;
12 & 40 AXLE(S), 203" WHEELBASE, STK #620280.

828,300 KMS. -102543

SURREY

2008 INTERNATIONAL 8600
SINGLE/AXLE TRACTOR

CUMMINS ENG; ISM, 310 HP, 10 SPD TRANS; 
LEAF SPRING SUSP; 152" WHEELBASE, ENGINE
BRAKE, STK #398878. 232,000 KMS. -97190

SURREY

OVERSTOCK

$24,888 OVERSTOCK

$39,888

OVERSTOCK$28,888

ALBERTA
CALGARY
4250 46 Avenue SE 

(John Davidson)

BRITISH COLUMBIA
SURREY
9616 188 Street
(Darryl Wood)

$50,935
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• Curtainsider Trailer Packages • Truck Bodies • Replacement Curtains
Design and Build 

of Specialized 
Curtainsider 
Trailers and 

Bodies

www.curtainsider.ca

ONLINE PARTS 
CATALOGUE

Jim Kranendonk, President jim@curtainsider.ca 519-753-8686

Your #1 Choice for Flexible
Financing Options

Choose the vehicle that’s 
right for Your Business and
let Riordan customize a 
Lease to Own Program

• Trucks
• Trailers

• Equipment
• New or Used

RIORDAN LEASING INC
1-800-572-0562 or (519) 579-8193

1158 King St. E., Kitchener, ON N2G 2N4

RIORDAN LEASING INC
1-800-572-0562 or (519) 579-8193

1158 King St. E., Kitchener, ON N2G 2N4

Selling some iron? 
You’ve got options! &

Follow us

Looking to buy 
a truck or

trailer online?

LOOK NO 
FURTHER 

Canada’s Largest
On-Line Source
for Heavy Trucks
and Trailers!

info@truckandtrailer.ca
www.truckandtrailer.ca
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40   DRIVER RETENTION

you don’t find in schools.”
A couple of years ago, however, 

Luki found himself in the unfamiliar 
predicament of quitting four separate 
employers during a 30-day period.

“The first one I had worked for a 
while when the owner started cheat-
ing hours and finding ways to gouge 
money out of his drivers,” Luki 
claimed. “So I quit.”

Next, Luki found himself quitting 
another company after only one week 
of employment due to what he said 
was poor attitudes from management 
and a habit of pushing drivers to “run 
bad logs to get more loads than trucks 
available.”

Two days later, he started another 
job. He quit the next day.

“I was asked to do a 50-km round-
trip with a truck that has a leak in 
the air dryer,” Luki said. “I was told 
it would be fine and just to ignore the 
alarm and I’d make it because (the 
truck) made it yesterday.”

Finally, after taking a week off, 
Luki quit his fourth job after two days 
because drivers were being treated 
differently, with some being given 
permission to do things that others 
were not.

“I started with Oculus Transport in 
Grande Prairie and stayed with them 
until my shoulder surgery,” Luki said. 
“They were the best transport com-
pany I had ever worked for…I miss 
that job.”

Luki said all the companies he had 
quit during that one-month span had 
one thing in common.

“They all had a large disconnect 
with their driver core and a lack of 
communication (and) listening to 
what’s going on in the field,” he said.

Terry Shaw, executive director of 
the Manitoba Trucking Association 
(MTA), said his organization has tak-
en steps to improve driver safety.

“One of the most important items 
we’ve done in Manitoba is the cre-
ation of our RPM (Risk. Profession-
ally Managed) Trucking Safety Pro-

gram,” Shaw said. 
“This program is designed to cre-

ated education and other supports 
for all employees in the trucking in-
dustry. Some of our most vulnerable 
employees are our drivers, so the rec-
ognition from our members that this 
is an item of significance confirms 
their interest in protecting and re-
taining our drivers.”

Shaw said that they are finding that 
in Manitoba, trucking companies are 
operating what the MTA calls ‘finish-
ing programs’, where someone with 
a Class 1 licence, but not necessarily 
the skill or education to operate in-
dependently, gets the chance to re-
ceive some industry training so they 
can get to what would traditionally 
be considered minimum employable 
standards.

“While some might suggest this 
is primarily a recruitment tool, we 
would suggest that these people, 
were it not for these programs, would 
possibly be lost to other jobs or in-
dustries, so we applaud the compa-
nies willing and able to invest in 
these people,” said Shaw.

The MTA also partners with the 
Manitoba Public Insurance’s Spe-
cial Risk Extension group on its entry 
level driver training program, some-
thing Shaw said is more than just a 
recruitment tool.

“The retention element of this pro-
cess is that prospective employees 
meet, potentially, a variety of em-
ployers prior to training or testing 
for their Class 1 licence,” he said. 

“This means – and it’s not a per-
fect system, but it’s a good one – that 
some people who come to the indus-
try wanting to work as truck driv-
ers learn, or are taught, that maybe 
they aren’t right for the career, or 
vice-versa. This cuts down on peo-
ple training, getting a licence and 
then struggling to find work, or find-
ing work and they leaving it shortly 
after starting.”

Shaw said companies in his prov-
ince have started engaging their driv-
ers through social media and other 
communication platforms to help re-
tain employees, as well as consider-
ing tailored truck specifications, pay 
packages and home times to meet 
driver needs.

The Saskatchewan Trucking Asso-
ciation (STA) also knows the impor-

tance of driver retention.
“The STA cannot overstate the 

need to retain good drivers in our in-
dustry,” said STA executive director 
Al Rosseker, “and there are a number 
of initiatives that are being undertak-
en to make drivers more comfortable 
in the working environment.”

“Truck transport companies un-
derstand that when you lose a driv-
er it can cost as much as $10,000-
$15,000 in lost productivity, training 
and customer relations to replace 
that driver,” Rosseker added. “It’s 
incumbent on all of us in industry 
to celebrate our drivers – and the 
vast support network of companies 
– if we are to succeed. It’s a hack-
neyed phrase, but: Our people are 
our greatest asset.”

Louise Yako, British Columbia 
Trucking Association president and 
CEO, said that although driver re-
tention is an issue for some compa-
nies, much of the most quantitative 
evidence on the issue has come from 
surveys conducted in the US, which 
could only be validated in B.C. by an-

ecdotal information.
One study came from the Amer-

ican Trucking Associations (ATA) 
and it indicated that there was near-
ly 100% driver turnover for long-haul 
truckers.

Forbes business magazine ran a 
piece that said this type of turnover 
“is disastrous for drivers,” as it re-
sults in drivers living paycheque-
to-paycheque and not accumulating 
enough retirement savings. It goes on 
to say that driver retention has ‘de-
fined the trucking industry for years, 
and there has been little or no overall 
improvement.’

Luki believes that driver reten-

tion all starts with company man-
agement.

“I think (companies should) in-
volve drivers in more than just driv-
ing, listen to drivers’ ideas in a seri-
ous manner and fairness and treating 
veteran drivers great and giving them 
some real incentive to teach the new 
guys,” he said. “Management needs 
to realize that a driver can lose his 
career or months of salary due to 
maintenance and repairs not being 
done. Fines and accidents are always 
placed on the driver first, so if the 
company makes it more nerve-rack-
ing and dangerous, it makes for a sad 
work environment.”

Luki also agrees with a move to-
ward paying drivers by the hour.

“When I first started getting paid 
by the hour it made you slow down 
and drive smarter because you’re not 
under as much pressure to make ki-
lometres for a paycheque,” he said. 
“If the road conditions are bad, you 
don’t mind (taking) an extra hour to 
get there because you make more for 
being safer.”

Luki said companies needs to cre-
ate a “learning culture rather than a 
punishment culture.”

“If management doesn’t appreciate 
what their A drivers do for the com-
pany, it’s hard to get the B drivers to 
try and be A drivers, because what’s 
the point?” Luki said. “We all want 
to make money, but we want to be 
around to enjoy it, too.”

Luki said he can no longer drive 
long hours due to the length of time 
he had to wait to get surgery done on 
his injured shoulder, and he is now 
trying to get some training and up-
grading in heavy equipment.

“I like machines, and driving 
them,” he said. “I have become an ex-
cellent driver over the years because 
of my passion for the job. As a guy 
who enjoys learning everything I can 
about what I do, I constantly strive 
to learn new ways to things better.”

Luki admitted that he doesn’t 
like making money 
for what he views as 
bad owners or unor-
ganized companies, 
and said that his time 
is valuable.

“Life is too short to 
waste making money 
for someone you don’t 
like,” he said. “I would 
always take a job for 
less money from a 
company that treats 
me great than tons of 
money from (someone 
who wouldn’t).”

Shaw said the MTA is looking to do 
a series of videos in 2016 on issues 
that impact the province’s drivers, 
and could therefore have a bearing 
on retention; issue such as rest ar-
eas, parking and the economic ben-
efits each province receives from the 
trucking industry and its drivers.

With many from the Baby Boomer 
generation eyeing retirement, sev-
eral of whom make up the current 
list of what Luki would describe as 
‘A drivers,’ retaining the new crop 
of young ‘B drivers’ has never been 
more crucial in both Canada and the 
US, where, if predictions are correct, 
will be in dire need of drivers. 

Is the industry doing enough to hang onto its drivers?
Continued from page 1

Mike Luki, who worked for four companies in as many weeks, believes several 
trucking businesses suffer from a ‘large disconnect’ with their drivers.

‘I would always 
take a job for 
less money from 
a company that 
treats me great.’ 

  Mike Luki
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MAINTENANCE

oil drain intervals, Poland said some 
fleets are mistakenly assuming the 
same extensions apply to the lubrica-
tion of other components.

“OEMs are pushing out oil change 
intervals, so you’re seeing something 
that was changed at 40,000 kms pushed 
out to 50,000, 60,000 kms,” Poland said. 
“What happens is, some people aren’t 
maintaining the lubrication intervals 
for the chassis. We’re seeing stuff com-
ing in with seized king pins and that 
sort of thing because it hasn’t been 
greased as it should have been.”

In addition to regularly monitoring 
problematic components and sys-
tems, fleets should also advise drivers 
on how to protect these systems from 
premature wear. 

Don’s 11 best 
PM practices
Don Bailey, director of parts and ser-
vice operations for Custom Truck Sales 
in Winnipeg, suggests fleets adopt 
a ‘best practices’ mentality when it 
comes to their PM programs.

Here are 11 best practices that he 
says are easy to adopt:

• Servicing of your diesel particulate 
filter at the recommended interval for 
your vehicle and application. It is rec-
ommended that it be tied to a regular 
maintenance activity such as an an-
nual regulatory inspection.

• Perform the initial valve set at the 
interval recommended by your OEM.

• Perform visual inspection of ex-
haust system for leaks, as leakage can 
cause frequent and incomplete regen-
erations.

• Clean the DEF doser nozzle annu-
ally (refer to owner’s manual).

• Flush the EGR cooler as recom-
mended by the OEM.

• Replace your DEF pump filter as 
recommended by the OEM, normally 
once per year.

• Change all fluids and filters at the 
intervals recommended by the OEM 
based on your specific application.

• Use only TMC-approved winter 
fronts during cold weather operation, 
as these are designed to allow the 
proper air flow through to the engine.  
It is not recommended to completely 
restrict air flow through the grille and it 
is important to remove the winter front 
when there is a change to operating 
in higher ambient air temps.

• Use high quality DEF and if buy-
ing DEF in bulk, be sure to rotate the 
stock.

• Keep all outside sources of pos-
sible contamination away from enter-
ing the DEF tank, including: diesel fuel; 
plastic caps from DEF containers; pa-
per seals from DEF containers, etc.  
Also, do not use containers from oth-
er substances for DEF as cross-con-
tamination will likely occur.  We have 
seen many occasions of each of these 
presenting serious problems for the 
vehicle.

• If there is a build-up of crystallized 
DEF around the filling neck of the tank, 
take a clean shop towel and clean 
them away from the tank opening.  

The easiest way drivers can help, 
according to Don Bailey, director of 
parts and service operations for Cus-
tom Truck Sales in Winnipeg, Man., is 
to reduce idling.

“The consensus number one item 
operators of heavy-duty vehicles can 
take action on to improve reliability 
and at the same time lower costs, is to 
keep engine idle time to a minimum,” 
Bailey said. “It is our experience that 
the lower the idle time, the fewer vis-
its to a service provider a vehicle ex-
periences.”

Reducing idling time also extends 
engine and emissions aftertreat-
ment system life. Bailey said drivers 
can also help reduce downtime but 
conducting thorough pre-trip inspec-
tions, which should include checking 
all fluid levels. 

Preventive maintenance pays
Continued from page 26 Missing Since: June 14, 1990

Date of Birth: February 16, 1975
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Smithers, British Columbia, 
Canada
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By Edo van Belkom

It’s a moonless night in Brampton. In a truck yard 
in the southeast corner of the city, a single over-
head light f lickers over a line of trailers neatly 
parked, one next to the other for as far as the eye 
can see.

Two sets of eyes are looking them over. 
A f lashlight sweeps up between the trailers, 

momentarily shining on a serial number then 
moving onto the next.

At last the light catches the right sequence of 
numbers.

“This is the one,” a voice whispers.
“Right,” says another.
Seconds later a tractor pulls into the yard 

through an unguarded gap in the fence. It rum-
bles slowly through the lot, all its light dark as 
the night. 

The f lashlight f lickers…“Over here!” And the 
tractor picks up speed until it reaches the two 
men on the ground.

Then, with a precision of a team that has done 
this sort of thing dozens of times before, the trac-
tor is hooked up to the trailer. 

In less than a minute the two men on the 
ground are in the truck and the trailer is being 
eased out from between two others. 

Lights still out, the tractor glides toward the 
gap in the fence, then through it. At the roadway, 
there’s no signal, but the rig turns right. 

Now the driver of the rig runs up through the 
gears. 

Third…Fourth…Fifth… 
Suddenly the lights of the truck come on and 

the rig instantly becomes just another truck roll-
ing down the road.

The only difference is there’s a half-million dol-
lars worth of stolen auto parts inside its trailer.

•
Mark was hours away from reaching the rail 

yards in Vaughan to deliver his load, and hadn’t 
planned on speaking to Bud for a couple of days 
while he took some time off. 

Nevertheless, here was Bud calling him on the 
phone…something had to be up.

“Hello,” Mark said.
“Mark, it’s Bud.” Mark smiled and was about to 

give him the old ‘Bud who?’ routine, but Bud cut 
him off. “Now before you go and make some smart-
aleck remark like ‘Bud who?’ just listen.”

The smile vanished from Mark’s face. “I’m lis-
tening.”

“Now you know that cargo theft is a big problem 
in our industry.”

“Sure. Drivers are telling me all the time about 
how their trucks are stolen, or how they’re being 
robbed…sometimes at gunpoint.”

“Right. Everybody’s getting hit but some compa-
nies are getting hit more often than others.”

“You mean the ones without security cameras, 
security gates and security guards. The ones who 
don’t realize their loads are worth millions.”

“Exactly,” Bud said. “And there’s one company in 
Brampton that’s getting hit more often than 

most. They had two trailers vanish from their lot 

just last week.”
“Vanished? Like just disappeared into thin air?”
“Of course not. They were hooked up and driven 

away by thieves.”
“You mean stolen?”
“Yes, and they know it’s a little late in the game, 

but they want to figure out how it’s happening and 
stop it.”

“Security cameras. Security…”
“They’re doing all that, but they want to do 

more.”
“Let me guess. That’s where I come in.”
“Exactly. They figure the thefts are all inside 

jobs, or at least the thieves are working on inside 
information, but so far they haven’t been able to 
prove anything.”

“And?”
“And they need someone to get inside the ring 

and help their internal investigation so they can 
have something concrete to pass along to the  
police.”

“And of all the drivers in the city – no, the coun-
try – why am I the guy who’s so lucky to get this 
job?”

“You like this kind of stuff, don’t you?”
Mark wasn’t sure if Bud was asking him or tell-

ing him. “Sure,” he said, making sure his voice had 
just the right tone of sarcasm. “I love getting into 
situations where my life might be in danger.”

“Like you’ve never put yourself in that situation 

all on your own.”
Mark thought about that for a mo-

ment and had to concede that he’d 
done some reckless things over the 
years. But getting into most of those 
spots had been his choice. 

This time he was being asked to put 
himself at risk for people he’d never 
worked for and didn’t even know. 

“Anyone can leave their truck  
lying around to get stolen. In fact, 
this sounds like something the po-
lice should be doing, sending some-
one in undercover.”

“Sure, they could put a cop into the 
company, but he’d be spotted right 
away. They need someone whose 
been driving for years and knows 
the business so he won’t look like he 
came out of nowhere when he arrives 
on the scene.”

“So, why me?”
Bud sighed.
Mark knew he was forcing Bud to 

say something nice about him and he 
was enjoying the dispatcher’s strug-
gle.

“Because you’re not only a great 
driver, but your background as a pri-
vate detective and the number of dar-
ing adventures you’ve been on in your 
life make you the ideal candidate.” A 
pause. “The only one for the job as far 
as I’m concerned.”

Mark was left speechless a moment. 
So much so that he was sure Bud was 

lying. “You’re so full of it.”
“No, it’s true. And I convinced them that it’s all 

true as well.”
“Oh yeah?”
“That’s right. In fact, I pumped you up so much 

that they’ve agreed to give you nothing but the best 
loads and to pay you double their regular mile-
age rate.”

Mark sat up behind the wheel when he heard 
that. 

“No kidding.”
“Yes,” Bud said. “And all you’ve got to do is show 

up and be your usual self, getting into trouble tak-
ing names.”

Mark had to admit he was intrigued. This was 
the best of both his worlds. 

For one, he would be doing some investigative 
work like he’d done for years before becoming a 
truck driver. 

And second, he’d be driving good loads for top 
dollar. 

In a nutshell, this might be some of the most dan-
gerous and exciting truck driving he would ever do. 

How could he resist?
“Alright,” he said at last. “I’m in.” 
Sure it was dangerous and he’d be taking a risk, but 

in the end, how much could go wrong?   

– Mark Dalton returns next month in Dalton Under-
cover Part 2. 
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This month’s 

CROSSWORD 

SOLUTION
is brought to  

you by

For leasing enquiries please contact:  Jay Camacho  •  jcamacho@99years.ca  •  905-761-4273

• 205 & 101 Doney Crescent in Concord, Ontario

• Facility #1: 86,000 sf cross dock with 128 TL doors

• Facility #2: 31,000 sf cross dock with 75 TL doors

• Separate office space in each facility

• Separate maintenance garage in each facility

• 30 ac. allows additional parking and outside storage for lease

• Opportunity is for 2016 occupancy; can be subdivided

CROSS DOCKS – AVAILABLE FOR LEASE
30 acre site – PRIME HWY 407 & EAST OF HWY 400 VICINITY

MEDICINE HAT, Alta. – New West 
Truck Centres recently announced that 
it will be separating from an existing 
partnership and will be solely branded 
as ‘New West Truck Centres’ at its three 
locations in Southern Alberta – Calgary, 
Lethbridge and soon Medicine Hat.

The company was formerly known 
as Calgary Freightliner Ltd. and 
Freightliner of Lethbridge Inc., as well 
as operating out of Medicine Hat.

“We feel that having more loca-
tions throughout Southern Alberta 
will make it easier and more conve-
nient for all of our new and existing 
customers,” said Kristin Latta of Ac-
celerated Integrated Marketing, which 
represents New Truck West Centres.

Latta described the Medicine Hat fa-

cility as “a small but mighty location” 
with three service bays and a store ap-
proximately 6,000 sq.-ft. in size that 
“meets all their client’s needs.”

“We intend to provide a professional 
environment, integrity, dedication and 
a positive attitude to all of our custom-
ers and work that we accomplish here 
at New West Truck Centres,” she said, 
adding that the company has proud-
ly been operating in Medicine Hat for 
several years.

New Truck West Centres specializes 
in parts, service and sales of heavy-duty 
trucks, and is also a Detroit Diesel deal-
ership. The newly-branded location can 
be found at 2200 South Highway Drive 
S.E., Bay #3 in Redcliff, Alta., approxi-
mately 10 kms west of Medicine Hat. 

Custom Truck Sales opens new facility
SWIFT CURRENT, Sask. – Custom Truck Sales has opened a new parts and ser-
vice facility in Swift Current, Sask., located on a 4.5-acre site along Highway 4 
and the Trans-Canada.

“Our new, 16,000 sq.-ft. facility provides parts and service support to the 
area’s many companies involved in the agricultural, manufacturing and oil and 
gas sectors and to truck fleets and operators travelling through the city on the 
Trans-Canada Highway,” said Brent Leach, president of Custom Truck Sales.

The new facility offers 10 service bays, with one serving as a bay wash and 
repair stall. The site, located in the city’s industrial park at 175 Industrial Drive, 
provides ample parking for trucks, along with a custom lounge with satellite TV 
and Internet access. The Swift Current location is managed by Don Bailey, di-
rector of parts and service operations, out of Winnipeg, Man., with Chris Kohl 
managing the service department, Ken James the parts director and Russell Sill 
as parts manager. 

New West Truck Centres 
expands in Southern Alberta

COLUMBUS, Ind. – Cummins an-
nounced it has received GHG17 certifi-
cation and will offer engines in 2017 that 
will be 2.5-7.5% more fuel-efficient than 
the 2013 ISX15. The company’s entire 
diesel and natural gas engine line has 
been approved by the EPA and meets 
Phase 2 fuel economy/greenhouse gas 
emissions standards created jointly by 
the EPA and National Highway Traf-
fic Safety Administration and set to go 
into effect in January 2017.

“Cummins is committed to provid-
ing customer-focused innovation as 
soon as it is ready,” said Amy Boerger, 
vice-president, sales and support. “For 
example, efficiency improvements im-
plemented in the 2016 ISX15 400 hp-
to-475 hp ratings will provide custom-
ers with fuel economy gains over the 
2013 ISX15, ranging from 2.5% on the 
base engine up to 7.5%with a Smart-
Advantage Powertrain with ADEPT 
(SmartCoast) features.” 

Cummins gets GHG17-certified
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And now, we bring that same value to the trucking industry.

Dependability.  
We’ve made it affordable since 1892.

The Uniroyal® HS50TM a tough, reliable on/off-road tire that fights 
chips and cuts. It also has deep tread and solid ribs for long wear. 
The Uniroyal® HD60TM, built to grab whatever surface you’re working 
on. Thanks to TigerClaw Traction. Like the HS50, it comes with an 
additional summit ply for durability and retreadability.
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By Edo Van Belkom

       ic is back on the road and his latest  
       load has him heading into Northern  
       Ontario. He drives as far north as he 
can in the good weather, but by the end of 
the day the snow is starting to fall and he 
can see cars beginning to slide on the road. 
He checks the forecast which reveals a big 
storm is on the way. When he stops for 
dinner, he sets up his chains for what should 
be a bad day of driving in the morning.

      half-hour up the road, traffic is backed up and is down to a 
       crawl. As he approaches the trouble, he realizes the flatbed 
       driver, the very one who made an obscene gesture a while 
back, is stuck in a snowbank of the highway’s shoulder. Now 
other drivers are berating the flatbed driver for causing a delay, 
honking and shouting at him as they drive past with no one 
stopping to help.

      n the road again, Vic 
       takes things slow.  
       Few other drivers 
seem to be as cautious 
and cars -- even a few 
trucks -- are speeding 
to get past him. One 
flatbed driver comes up 
behind Vic blasting his 
horn and gives Vic the 
finger as he overtakes 
him. Vic just waves.

      ic sees the 
       situation, 
       shakes his 
head and decides 
to stop. He pulls 
over in front of 
the stuck semi 
careful not to 
get caught in the 
snowbank like the 
other driver did. 
When the flatbed 
driver sees it’s 
Vic who stopped 
to help him, he 
seems humbled 
by Vic’s gesture.

      hen the flatbed was free, Vic helped the driver 
       wind up the straps. But before he was on his
       way, the man called Vic over and extended 
his hand. In it were two bits of paper. “What’s 
this?” Vic asks.

“Two tickets to Truck World. My company will have 
a big showing there and they’ve got some tickets 
to give away. I can’t think of anyone better to 
give them to.”

      he flatbed driver is left speechless and for a long time the only 
       sound that can be heard is the falling of snow and the engines of 
       the two idling tractors. Finally, Vic’s voice broke through, “Are you 
going to help or not?”

      n minutes the two men took a couple of extra straps from the back of the flatbed  
       and used them to connect Vic’s trailer to the tractor stuck in the snow. Then when 
       everything was set, Vic pulled the straps tight, then eased forward. The flatbed 
lurched forward, wheels spinning, but with vic’s help, finally got some traction and broke 
free of the snow.
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“Why did you  
stop. I wouldn’t 

have helped me if I 
were you?”

“!@#$!”
“I wanted to blast you with my 
horn as I drove by, but if I did 

your opinion of me -- whatever 
it is -- would never change.”

“Thanks,” Vic says. “I’ll be there.
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THUNDER BAY, Ont. – Maxim Truck 
& Trailer has announced it is now sell-
ing Trout River live bottom trailers in 
Northern Ontario.

The trailers are used in the road-
building, agriculture, mining and 
waste management industries. 

“Our partnership with Maxim will 
open new opportunities in Northern 
Ontario, while providing excellent 
service to our customers,” said Dar-
rin Mitchell, manager of Trout River 
Industries. “Maxim will have service, 
financing and inventory on the ground 
which will make the Trout River brand 
more accessible. We look forward to 

working with great people that provide 
great service.”

Maxim opened a Thunder Bay loca-
tion in 2014 to serve Northern Ontario.

“We are excited to be taking on the 
Trout River product line,” said Doug 
Harvey, president of Maxim Truck & 
Trailer. “Carrying Trout River trailers 
allows us to extend our product offer-
ing to customers in the key industries 
of construction, agriculture and min-
ing in Northern Ontario.”

For more info, contact Dan Poulin, 
general manager of Maxim’s Thunder 
Bay branch at 807-344-5834 or email him 
at dan.poulin@maximinc.com. 

Maxim Truck & Trailer selling 
Trout River live bottom trailers

Trailer Wizards expands in Edmonton
EDMONTON, Alta. – Trailer Wizards’ Edmonton branch has moved into a larger 
facility, located between the busy thoroughfares Anthony Henday Drive and Yel-
lowhead Trail in the industrial area of the city.

“This new total customer care centre is our biggest location yet,” Gary My-
roniuk, vice-president of Trailer Wizards’ Prairie region explained. “It was built 
with the customer in mind, with more space for the growing market and for us 
to provide our award-winning, customer friendly and professional trailer solutions 
that our customers expect from us.”

The new facility is situated on 58 acres and has 25 trailer service bays, four 
wash bays and a seven-bay parts department, more than doubling the size and 
increasing the company’s bays by 10 from its previous location.

Located at 12516 184th Street N.W., Trailer Wizards, Canada’s largest com-
mercial trailer rental, leasing, sales, service parts and storage company, said it 
would continue to offer the same services it had at its previous location, where 
it served the Edmonton area for over 30 years.  
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46   THE LAST WORD

By Derek Clouthier

When times are booming, it’s much eas-
ier for a business to grow alongside a 
bustling, nascent economy. When times 
are tough on the other hand, like they 
have become in Alberta over the past 
year, it’s not as easy to convince new cli-
ents to hop on board – but that’s exactly 
what Willy’s Trucking Service has man-
aged to do.

“Up to today’s date (Dec. 7), we’ve 
added 140 new customers or new ac-
counts since the beginning of the 
year, which is very good for our size of 
business,” said Willy’s co-owner and 
founder Willy Schmidt, noting that No-
vember 2015 was a record month for 
his company.

“Somehow we haven’t really put 
too much focus on (the fact Alberta’s 
economy) is in a downturn and have 
just looked forward and gone out and 
banged doors and seen if there’s some 
business we can pick up,” he said, 
“and we’ve found it all over the place. 
I think there’s always opportunity for 
new business in Alberta. There’s al-
ways different things happening, and 
where I’ve tried to position our busi-
ness is that we’re not just oil field…we 
haul almost anything.”

Schmidt said about 70% of Willy’s 
business comes from oil field hauling 
and services tied to that industry, and 
the remainder is made up of forestry, 
construction, as well as some retail 
goods.

The Edmonton-based company has 
hit the pavement hard with its sales ef-
forts, and the additional customers it 
has picked up over the past year has 
helped Willy’s weather the provincial 
economic storm and maintain its posi-
tive numbers.

What has, however, had a negative 
effect was the cancellation of Royal 
Dutch Shell’s Carmon Creek project, 
as Shell is a key new client Willy’s had 
landed in 2015 (a highlight of the year 
for Schmidt).

As reported by the CBC this past Oc-
tober, the Carmen Creek oilsands proj-

ect in northwest Alberta near Peace 
River was ditched by Shell due to what 
the company said was a lack of pipe-
lines to coastal waters as one of the 
main reasons behind the decision.

The project was to see Shell produce 
80,000 barrels a day of bitumen using 
a vertical steam-driven well opera-
tion starting in October 2013, but the 
project slowed and was scaled down 
in March 2015 in the wake of the mar-
ket downtown.

The plan was eventually removed 
from Royal Dutch Shell’s portfolio, 
with the company’s CEO Ben van Beur-
den saying, “We are making changes to 
Shell’s portfolio mix by reviewing our 
longer-term upstream options world-
wide, and managing affordability and 
exposure in the current world of lower 
oil prices. This is forcing tough choic-
es at Shell.”

“So now we’re looking to see if there’s 
other locations that we can help them 
out with,” Schmidt said of his compa-
ny’s partnership with Shell.

Willy’s had to let five employees go 

as a result of the Carmon Creek with-
drawal.

Nevertheless, as a whole, Willy’s has 
continued to grow since its inception 
in 2007, when Schmidt started the 
company with one truck to haul grav-
el and dirt for a construction company.

“Me and my brother went and 
bought a truck,” said Schmidt, “and 
he was the driver for it, and that’s how 

we started.”
Born in Canada, Schmidt grew up in 

Bolivia where he worked for his father’s 
business clearing land for its custom-
ers driving a bulldozer by the youth-
ful age of 13.

He then moved back to Canada at 
age 18 and worked for a construction 
company for nearly seven years before 
starting Willy’s.

Schmidt runs the company with co-
owner Bernard Dyck, who also had 
worked in the trucking industry for 
many years.

In addition to the Edmonton office, 
Willy’s is located in Grande Prairie, its 
newest office, which opened in 2011, 
and Peace River, where Schmidt said 
their freight business started in 2009.

Dyck moved to Grande Prairie to 

launch the daily freight service branch 
in April 2011. Schmidt said he was 
based in Peace River in 2009, running 
operations from there for a number of 
years before moving back to Edmon-
ton permanently in June 2011 to work 
from the company’s head office.

Today, Willy’s boasts about 55 em-
ployees, 28 trucks and 110 registered 
units between all three of its loca-
tions, specializing in daily less-than-
load freight shipments and full load 
shipments with van and deck trailers 
throughout Alberta.

The company provides daily and 
overnight delivery, pickup and hot-
shot services, dry van, tridem 53-ft. 
vans and decks, super-B and pup van 
decks and pipe hauling.

“We really care for our people, and 
that’s what brings our team togeth-
er and what makes us different,” said 
Schmidt. “When issues arrive we don’t 
avoid them, we face them and deal 
with them as best as possible and move 
forward.”

Dyck echoed the sentiment about 
the people Willy’s has working for 
them, saying that he and Schmidt 
had just recently returned from a va-
cation in the US, and while away, nei-
ther had received any calls from staff 
or customers with work-related con-
cerns, which was a testament to the 
quality of the people who work for Wil-
ly’s Trucking. 

Willy’s Trucking co-owners Bernard Dyck, left, and Willy Schmidt at the com-
pany’s head office in Edmonton, Alta.

Brought to you by BF GOODRICH

Willy’s Trucking defies 
Alberta’s economic
misfortunes
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Take control today at BFGoodrichTruckTires.com

“We really care for our 
people, and that’s what 
brings our team together 
and what makes us different.”

 Willy Schmidt, Willy’s Trucking
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Volvo Trucks. Driving Progress

Uptime means road time. 
enjoy the view.

volvo trucks uptime services

Uptime saves you more than just money. It saves your trust, reputation, and 
business.  That’s why we created Volvo Trucks Uptime Services. We connect 
you to immediate live support from a Volvo agent whenever you need it with 
our 24/7 Volvo Action Service. Our Remote Diagnostics predicts, identifies, 
and reports a service event, reducing diagnosing time by as much as 70%. 
Our team locates and sends ahead the parts you need, reducing repair time 
by up to 22%. And our coast-to-coast Volvo Dealer Network connects it all. 
Know the road ahead.
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