
By Jim Bray

LETHBRIDGE, Alta. – A long-time 
trucker hopes a trade show to be 
held in Lethbridge this summer will 
not only help bring new blood to the 
industry, but also serve as a way for 
him to “pay it forward” to an indus-
try he said has given him a lot over 
the years.

Show organizer Lane Jacobson, 
who drives currently for Jay-Dan 
Transport but got his start behind 
the wheel back in 1973, told Truck 
West that “As with any job, it’s had 
its ups and downs but the majority 
of it has been very positive. It’s given 
me a good living.” 

Noting that he’s turning 60 in June 
of this year, Jacobson said that while 
his career may be winding down, 
he’s worried at the lack of newcom-
ers who are ready and willing to step 
up and take over when it comes time 
for him to hang up his keys. 

“I’ve been watching what’s been 
happening in the industry as far 
as drivers and companies and the 
problems they’re running into,” he 
said. “There’s a lot of guys my age 
and even older who are looking 
at retiring and we’re not drawing 
any new people into this industry. 
What’s going to happen when the 
old guys are all retired? The spin-
off effects of that are going to really 
be felt by the public.”

Hence the Southern Alberta Truck 
Exposition, which is scheduled for 
July 18 at Lethbridge’s Exhibition 
Park. The one-day event will be free 
to the public and cheap for exhibi-
tors who can not only set up recruit-
ing booths at the show but are also 
invited to bring along some of their 
equipment to give potential newbies 
– and truck fans in general – an up-
close look at what they’ll deal with 
once they sign on. But it’ll offer more 
than that as well. 

“It’s also a chance for the people 
in the industry to get together and 
discuss what’s happening, make 
new contacts and compare notes.” 
The show will also give truckers a 
chance to strut their stuff. “There’s 
some guys that have an enormous 
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Daimler’s SuperTruck was one of the stars of the show, having boosted freight efficiency by 115%.

By James Menzies & Sonia Straface

LOUISVILLE, Ky. – They say you can gauge the 
health of the North American trucking industry 
based on the turnout at the Mid-America Truck-
ing Show. If that’s the case, then things must be 
pretty rosy.

It seemed no floor space went unoccupied 
and the aisles were packed with visitors eager to 
check out the latest equipment. If you couldn’t 
make the show yourself, don’t worry, we’ve got 
you covered. Here’s a complete report on what 
caught our attention at the show. 

The outlook
Top executives speaking at the Mid-America 
Trucking Show were universally upbeat about 
the year ahead. Strong Class 8 truck demand is 
expected to continue through 2015, with pro-
duction climbing 15-20% over 2014’s healthy vol-
umes, according to Joe McAleese, chairman, 
president and CEO of Bendix. However, he also 
predicted this year will mark the cyclical mar-
ket peak, with a drop of 5-15% to follow in 2016.

“So we will not have a dramatic drop, just a 
little softening,” McAleese said during his press 
address. Every economic indicator Bendix looks 
to for hints of future Class 8 truck demand is 

currently in positive territory. 
“The overall economic climate our fleets are 

operating in is a very good economic climate,” 
McAleese said.

The pullback McAleese projects for 2016 is 
based on the fact 2014 orders finished the year 
strong, putting pressure on truck production. 
Despite his upbeat market outlook, McAleese 
said there are three things keeping him awake 
at night. These include: the worsening driver 
shortage, with no end in sight; the impact reg-
ulatory changes will have on fleet operating 
costs and the acquisition costs of new vehicles; 
and the slow pace of the industry’s acceptance 
of new safety technologies.

Still, McAleese concluded, “2014 was one 
heckuva year and 2015 is shaping up to be more 
of the same.”

Preston Feight, Kenworth general manager, 
suggested 2015 could be the second best year 
on record for Class 8 orders.

Daimler Trucks North America CEO Mar-
tin Daum, speaking to truck journalists at a 
roundtable event, predicted NAFTA Class-
es 6-8 truck demand will grow about 10% 
this year. This means between 411,000 and 
453,000 new vehicles could be required.  
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One of my key takeaways from the Mid-
America Trucking Show in March was 
the ongoing evolution of active safety 
systems, which continue to add new 
crash-avoidance and fleet monitoring 
capabilities.

I left the show wondering if we’ll 
ever in our lifetime see an uncrash-
able truck. You won’t hear any OEMs 
or safety system suppliers use the 
term ‘uncrashable,’ as none of the 
systems that exist today can guar-
antee the elimination of all crashes. 

It’s the same reason they don’t use 
the term crash ‘avoidance’; they pre-
fer ‘collision mitigation’ because at 
the very least, they should be able to 
reduce the impact and damage in-
curred in a collision, if not prevent 
it altogether. And the last thing you 
want to do is instill in drivers the 
thought the vehicle they’re piloting 
can’t be crashed.

However, even if you took all the 
active safety systems available on the 
market today and combined them on 
a single vehicle, you’d have to work 
pretty hard to wreck that truck. The 
most common types of crashes – roll-
overs and rear-enders – have solu-
tions in the market today that will all 
but eliminate them.

Electronic stability control inter-
venes when a rollover is imminent, 
applying the appropriate brakes to 
bring the tractor-trailer back under 
control and to keep the rubber on the 
road. Similarly, radar-based systems 
that monitor following distance pro-

vide constant re-
minders to the 
driver to main-
tain a safe dis-
tance and if nec-
essary, will apply 
the brakes to pre-
vent a rear-end 
collision.

A new O ver-
speed Alert fea-
t u re added by 
Bendix to its new 
W i n g m a n  F u-
sion safet y sys-
tem incorporates 
a ca mera t hat 
reads roadside 
speed limit signs 
and notifies f leet 
managers when 
the driver was ex-
ceeding the post-
ed limit by 10 mph 
or more. A total of 
20 seconds of video is captured when 
speeding occurs, providing context 
for follow-up discussions between 
the driver and safety manager.

Of course there are still gaps in 
coverage that these safety systems 
do not yet address. 

For example, Overspeed Alert will 
help address speeding, but will do 
nothing to warn of drivers who are 
travelling too fast for conditions, as-
suming they’re still driving below the 
posted limit.

And the radar systems used to 
monitor following distance still don’t 
have the ability to recognize wild-
life – unless such creatures happen 
to have metallic antlers.

Still, it’s amazing to me how far 
this technology has advanced in just 
the past decade or so. And lawmakers 

are noticing, too. As you can read in 
this month’s issue, Canada has com-
mitted to mandating stability control 
and the US is expected to publish its 
own mandate any week now. A dis-
cussion is occurring in the US right 
now about mandating other active 
safety systems as well.

Now that the technology exists to 
greatly reduce truck crashes, and to, 
if not develop an uncrashable truck, 
at least something close to it, you can 
expect government to take even greater 
interest in seeing these technologies 
deployed. And is that a bad thing? 

James Menzies can be reached 
by phone at (416) 510-6896 or by  
e-mail at jmenzies@trucknews.com. 
You can also follow him on Twitter  
at @JamesMenzies.

When it comes to the future viability 
of natural gas the naysayers are having 
their day right now as uncharacteris-
tically low crude oil pricing is raising 
doubts about the wisdom of carriers 
who began to invest heavily in natu-
ral gas a few years ago. 

For certain, the enthusiasm about 
natural gas – and other alternative-
powered vehicles – that was every-
where just a couple of years ago is 
on the wane. 

Well, the naysayers can keep on 
talking, as I’m sure they will, but 
just like a cold winter or wet sum-
mer don’t mean global warming is 
not for real, the current state of cheap 
crude doesn’t mean natural gas is not 
a good long term bet.

The current drop in oil prices has 
much more to do with a game of po-
litical chicken among oil-producing 
nations – basically the Saudis are 
keeping production high and reduc-
ing pricing in the process as an ag-
gressive play for market share. 

Canada and the US are so far not 
backing down. 

There is more crude finding its way 
into the market from the Canadian 
oil sands. How? 

Expansions to existing pipelines 
have increased delivery capabilities 

by 2,030,000 barrels per day (bpd). 
Crude moving by rail on its own 
is projected to increase from the 
200,000 bpd in 2013 to 700,000 bpd 
by 2016. 

Canadian exports of crude to the 
US are at record levels – 3,260,000 
bpd. I don’t know who will be the first 
to blink in this game of “low price” 
chicken but surely someone will. And 
then crude oil pricing will once again 
start to rise. 

In the meantime, f leets such as 
C.A.T, which is investing in 100 nat-
ural gas-powered trucks, are staying 
the course. 

Last year 18,000 new natural gas 
vehicles were deployed in the US, al-
most half of them of the Classes 7/8 
variety. 

The fuelling infrastructure – one 
of the greatest stumbling blocks to 
making the move to natural gas – 
continues to be developed. 

A new fuelling network connect-
ing Montreal, Que., to Laredo, Tex-

as, for example, should be complet-
ed this year. 

Of course I’ve been around this 
industry long enough to remember 
that natural gas and other alterna-
tive fuels had looked full of promise 
before, only to see interest wane due 
to a combination of infrastructure is-
sues, equipment hurdles and drop-
ping diesel pricing. 

Why should it be any different this 
time around? 

The sheer volume of natural gas 
production going on and expected 
to continue into the future thanks 
to the deep reserves of natural gas 
pockets discovered in the US and 
Canada is the difference that can’t 
be ignored. Such bountiful supply is 
sure to keep pricing of natural gas 
at advantageous levels compared to 
diesel. 

And that will continue to make nat-
ural gas an enticing alternative to a 
growing number of f leets, particularly 
as infrastructure and equipment hur-
dles are overcome. 

Lou Smyrlis can be reached by 
phone at (416) 510-6881 or by  
e-mail at lou@Transportation 
Media.ca. You can also follow him on  
Twitter at @LouSmyrlis.
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engineered, using patent pending technology, to protect engines under Severe Duty.

To know more about Severe Duty visit thisissevereduty.ca 
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in brief

Low Level Road 
Project complete
NORTH VANCOUVER, B.C. – In-
creased rail capacity and improved 
access to rail facilities for commercial 
vehicles are two of the benefits that will 
result from completion of the Low Level 
Road Project here.

Transport Canada took part in a  
ceremony March 19 to celebrate the 
enhancements.

The project involved realignment 
and elevation of about 2.6 kilome-
tres of the Low Level Road, between 
St. Georges Ave. and Third Street 
East, providing space for two new rail 
tracks to improve switching efficien-
cy and capacity. Road access was also  
improved.

“Our government is proud to deliver 
on another Asia-Pacific Gateway suc-
cess story. The Low Level Road Proj-
ect will contribute to Canada’s trade 
competiveness in the Asia-Pacific re-
gion, while providing environmental 
and economic benefits to local com-
munities and industry right here on 
the North Shore,” said Andrew Saxton, 
Parliamentary Secretary to the Minis-
ter of Finance and Member of Parlia-
ment for North Vancouver.

“The Low Level Road Project is a 
fantastic example of Port Metro Van-
couver working to achieve our man-
date by increasing trade opportunities 
for Canada while balancing the needs 
of the environment and local commu-
nities. This project and the joint effort 
of all funding partners will contrib-
ute significantly to increasing trade 
opportunities in the Pacific Gateway, 
while also increasing safety and qual-
ity of life for local residents in North 
Vancouver,” added Peter Xotta, vice-
president of planning and operations, 
Port Metro Vancouver. 

Officials said commercial trucks now 
have better access to rail facilities and 
that there is increased rail and road ca-
pacity, enabling longer train lengths. 
Improved road connections have also 
been built to improve access to facilities 
bordering the rail tracks. 

Canadian Pallet 
Council to be 
shut down
TORONTO, Ont. – Members of the Ca-
nadian Pallet Council have voted to 
shut the program down effective May 
29. The decision was reached during 
a vote March 23 at a special general 
meeting held in Toronto, Ont.

“The closure is the result of the loss 
of members over the last few years, and 
most significantly, the recent loss of all 
major distributor support. There is no 
longer a viable network of members 
willing or able to exchange CPC pal-
lets,” the organization wrote in a no-
tice to members. “Immediate steps are 
being taken towards the closure of the 
CPC with the expectation that all ac-
tive operations will cease by the end 
of May 2015.”

The organization will continue re-
sponding to members while services 
are wound down. It will also continue 
selling Bills of Lading while inventory 
lasts. For more info, contact 905-372-1871 
or info@cpcpallet.com.  

Quality occupational health & safety support for the trucking industry.

Occupational Health 
and Safety Services

The Certificate 
of Recognition

Training and Education
Tools and Resources
Advice and Program Support

We provide COR to the BC
trucking industry.

Check out our services and programs at:  

www.safetydriven.caTOLL FREE: 1-877-414-8001

Canada’s One-Stop Trailer Shop named one of  
Canada’s Best Managed Companies

1 855 EASY RLS  |  trailerwizards.com 
(1 855 327 9757)

Trailer Wizards has been delivering dependable, professional service nationwide  
for over 50 years and is now one of Canada’s Best Managed Companies.

Put our award-winning trailer expertise to work for you. Contact us today.
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Twenty tons of lobster tails are twenty tons of pure gold. And you can’t risk

losing an ounce of it. That’s why Everest Reefers feature the most advanced

void-free foaming process, premium liners and modular panel construction.

And unlike traditional trailer assembly, Great Dane has eliminated every

scrap of wood from our reefer design. All of which provides industry-leading

thermal efficiency, reduced moisture intrusion and a safer, more sanitary

container. Plus, at the end of the line, a promise delivered.

greatdanetrailers.com/refrigerated
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Up to 20% less rolling resistance than competitors

The 703ZL is a World-Class Premium Drive Tire with cutting-edge 
technology to deliver unmatched fuel efficiency.  The revolutionary 
703ZL is engineered with the latest advanced compounding technol-
ogy, superior tread design and casing construction that offer longer 
treadwear and the lowest rolling resistance in its category.

THERE’S MORE TO
DRIVE TIRES THAN YOU THINK.

REGINA, Sask. – A container hauler 
and a truck dealer are among the new-
est tenants at the Global Transporta-
tion Hub.

S.H. StorPark provides container 
transportation, handling, storage and 
repair services. Sterling Truck & Trailer 
Sales provides truck and trailer service 
and repair.

Both businesses are owned by  
Sterling Hornoi.

“Containers are an important as-
set in the supply chain, so it makes 
good business sense to have a service 
offering specific to that need right in 
the middle of Saskatchewan’s largest 
transportation hub,” Hornoi said. “The 
GTH has created new opportunities for 
a lot of Saskatchewan companies and 

will only continue to flourish. This in-
vestment is a legacy for my company 
so it will keep pace with that growth 
in the future.”

About 30-35 jobs will be created 
through the openings, Hornoi an-
nounced. He’ll be constructing a 6,000 
sq.-ft. building this spring, slated for 
completion by the end of the year.

“We see 4,600 trucks move in and 
out of our hub every week and over 
60,000 containers move through the 
GTH every year,” added Bryan Rich-
ards, president and CEO of the Global 
Transportation Hub. “Having compa-
nies that want to service that activity 
will definitely be viewed as a compli-
mentary offering to our current and 
prospective clients.” 

Trucking approves 
as Saskatchewan 
promises to invest 
in infrastructure
REGINA, Sask. – The Saskatchewan 
government earned a toot of the 
horn from the province’s trucking 
industry, after introducing a bud-
get that’s heavy in infrastructure 
spending.

Highways Minister Nancy Hep-
pner said her department would in-
vest $842 million into infrastruc-
ture, a 27% increase over last 
year’s budget, marking the highest-
ever spending level in the history of 
the department.

“Saskatchewan residents expect 
government to live within its means 
and balance the budget…achiev-
ing these goals requires trade-offs, 
sometimes difficult trade-offs, but 
we believe this year’s budget strikes 
the right balance,” Heppner said.

She said investments will be tar-
geted at: supporting trade and invest-
ment; supporting safety; improving 
quality of life; and efficiently manag-
ing the transportation system.

Highlights for the trucking industry 
include: $7.5 million for overpasses 
at Warman and Martensville; $43.2 
million for highway twinning; $6.8 mil-
lion for construction of passing lanes; 
$15 million for flood repairs; $73.9 
million for upgrades to rural roads; 
$46.2 million for bridge and culvert 
upgrades; $56.3 million for invest-
ments in Northern Saskatchewan; 
and $211 million to begin Phase 1 
construction of the Regina Bypass.

“Our industry continues to be en-
couraged by the spending priorities 
this government places on high-
ways and infrastructure. We sin-
cerely believe the provincial gov-
ernment understand the critical 
role truck transport plays in Sas-
katchewan’s economy,” said Ni-
cole Sinclair, a spokesperson for 
the STA. “It’s great to see spend-
ing on highways and infrastructure 
projects now considered an invest-
ment, rather than an expense.” 

Global Transportation 
Hub lands new tenants
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hen the Ministry of 
Transportation and 
Infrastructure (MoTI) 
released the  BC on 
the Move  10-year 
transportation plan 
on March 18, the B.C. 

Trucking Association (BCTA) was glad 
to see not only plans for infrastructure 
improvements, but the more important 
message that B.C.’s economy depends 
on a safe, reliable and efficient trans-
portation network. It’s only a short leap 
of logic from that statement to recog-
nition that a strong and healthy B.C. 
economy relies heavily on a vibrant, 
thriving, efficient trucking industry.

The trucking industry accounts for 
2% of B.C.’s GDP, employs about 40,000 
people, and is larger than other major 
industries, including forestry, pulp and 
paper, and oil and gas. There is tacit ac-
knowledgement of the importance of our 
industry to B.C.’s economy in the 10-year 
plan, which embeds a trucking strategy.

As we face increasing globalization, 
the cornerstone of Canada’s econom-
ic wellbeing will continue to be an ef-
ficient and competitive transportation 
network. That’s why following joint fed-
eral-provincial projects to widen High-

way 1 in the Lower Mainland, construct 
the South Fraser Perimeter Road and re-
place the Port Mann Bridge, Transport 
Canada has undertaken an early review 
of federal transport-related acts and reg-
ulations with a view to ensuring Cana-
da’s transportation competitiveness for 
the next 40 years.

The top four BC on the Move priori-
ties involve road infrastructure. That’s 
because trucks not only deliver 90% of 
consumer products and foodstuffs to 
communities across B.C., they are also 
the necessary link with other transpor-
tation modes, including cargo ships ar-
riving at Port Metro Vancouver, railways, 
and air cargo terminals. And, in 2013, 
trucks transported 72% of imports and 
44% of exports (by value) between the 
US and Canada.

So BC on the Move has it right. Road 
capacity and conditions are crucial not 
only to the trucking industry but to the 
rest of us who need the goods it delivers. 

Long-distance trucking will particularly 
benefit from plans to reduce congestion 
and improve highway reliability, such as 
six-laning Highway 97 through Kelowna 
and improvements to avalanche infra-
structure on Highway 1. Anyone who’s 
had to find a place to stay in Revelstoke 
or Golden due to an avalanche-related 
highway closure will have noticed the 
number of heavy trucks held up and 
waiting. It is a necessary safety require-
ment to reduce avalanche risk, but it‘s 
an expensive inconvenience for truck-
ing companies and their clients.

In addition, growth in the resource 
sector, especially in Northeastern B.C., 
requires the transport of  large and 
heavy specialized equipment and ma-
terials needed to build dams and nat-
ural gas facilities and install pipelines. 
There are trucking companies that spe-
cialize in this type of service – even to the 
point of designing purpose-built trailers 
to carry individual items efficiently and 
safely. Getting that equipment where it 
needs to go requires forethought and 
planning for loads that are higher, wider 
and/or longer than standard limits. BC 
on the Move commits to addressing in-
frastructure challenges and stream-
lining the permit process for oversized 
loads, making things easier for the truck-
ing companies involved and the projects 
they’re supporting. What benefits truck-
ing benefits the economy as well.

Finally, the highway network and 
the municipal road system is the work-
place of commercial vehicle operators. 
In many instances, there are insufficient 
places for truck operators to take a break, 

eat or use washroom facilities, even in 
our cities and larger communities. The 
ease and comfort in which truck opera-
tors are able to carry out their tasks and 
meet requirements to rest, check equip-
ment, or complete administrative duties 
is one of the reasons that may discourage 
new recruits from entering the industry. 
Both young people and career-switch-
ers are staying away from the occupa-
tion in droves, with a projected shortage 
of 2,200 to 4,500 drivers in B.C. by 2020.

More and better rest areas for drivers 
is a long-time BCTA policy, and BC on 
the Move recognizes this priority with 
plans for at least two new truck parking 
areas in the Lower Mainland and a com-
mitment to identify locations for more, 
including parking and chain-up/chain-
off areas on key highways and partner-
ships for new commercial truck stops 
and facilities. It’s a positive development 
to see the needs of commercial vehicle 
operators captured in a public 10-year 
transportation plan covering the whole 
province. BCTA is looking forward to 
seeing these and other priority actions 
from the BC on the Move road map im-
plemented – to the benefit of the trucking 
industry and all British Columbians. 

BCTA, a member-based, non-profit, non-
partisan advocacy organization, is the 
recognised voice of the provincial motor 
carrier industry, representing over 1,000 
truck and motor coach fleets and over 
250 suppliers to the industry. BCTA mem-
bers operate over 13,000 vehicles, employ 
26,000 people, and generate over $2 bil-
lion in revenue annually in the province.

BC on the Move gets 
it right for trucking 

Louise Yako

Guest
ColumnW
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love the commercials this 
time of year telling you how 
to spend your income tax re-
fund.

Before you blow your 
windfall on a f lat-screen 
TV or book a trip to Disney 

World, consider what your refund rep-
resents.

It’s the government giving you back 
the change after you overpaid or had 
too much tax withheld during the pre-
vious year.

Nearly 58% of individual taxpayers 
received refunds after filing their per-
sonal income tax returns, with the av-
erage refund being almost $1,700. 

All told, Canada Revenue Agency 
paid out more than $28 billion in in-
come tax refunds in 2014. That’s a heck 
of an interest-free loan.

It’s a rush getting money back after 
you file your taxes, especially when 
the refund is more than you expect-
ed. Before you run to the mall, casino, 
or Space Mountain, take a few steps in 
a different direction:

Check the math
Your Notice of Assessment confirms 
that your tax return was accepted as 
filed or outlines any changes made by 
CRA. For your personal return, it will 
list your taxable income and any car-
ry-forward amounts you can apply for 
2015, as well as the amount you can 
contribute to an RRSP or tax-free sav-
ings account this year.

Check CRA’s assessment against the 
information filed on your tax return. If 
there’s a discrepancy, or you disagree 
with CRA’s findings, contact the tax 
centre that processed your return (bet-
ter yet, call your accountant). You have 
one year from the filing deadline of the 
return in question to make an appeal.

Save it
Some 20% of Canadians expecting a 
refund plan to invest the money in an 
RRSP or Tax Free Savings Account, or 
otherwise invest the money. 

One idea is to build up your emer-
gency fund. Put your refund in a sav-
ings account specifically for financial 
emergencies, like a major repair that 
you’d otherwise put on a credit card. 
You don’t want to be paying for that 
engine rebuild for the next 10 years.

Pay debts
Nearly 58% of Canadians say they will 
use their refund to pay down debt. In 
some cases, they’ll have no choice.If 
you have a government debt like stu-
dent loans or EI overpayments, have 
any outstanding GST/HST returns 
from a sole proprietorship or partner-
ship, or garnishments for child sup-
port, the CRA will use your refund to 
pay those obligations before passing 
any remainder on to you.

Be patient
CRA says it processes paper returns 
in four to six weeks. It’s faster (as lit-
tle as eight days) when you file elec-
tronically (EFILE and NETFILE). You 

can check the status of your tax refund 
online by logging in to CRA’s My Ac-
count service.

If you owe tax
If you owe tax and money is tight, think 
twice before you call your RRSP ad-
ministrator about an early withdrawal.

An RRSP is a long-term savings plan. 
The idea is that by the time you retire 
you’ll be in a lower tax bracket than 
you are now, when you’re working and 
earning income. Funds withdrawn at 
that time will be taxed at a lower rate.

Generally, you must close out your 
RRSP by the last day of the year in 
which you turn 71.

 But if you take out funds from your 
RRSP for anything other than retire-
ment, post-secondary education ex-
penses for you or your spouse, or to buy 
your first home, you’ll pay an imme-
diate withholding tax of 10% on with-
drawals up to $5,000; 20% on with-
drawals of $5,001 to $15,000; and 30% 
when the amount exceeds $15,000 (in 
Quebec, the tax is 21%, 26%, and 31%, 
respectively).

The amount you take out is consid-
ered taxable income so you’ll not only 
pay more tax, the withdrawal amount 
may bump you into a higher income 

tax bracket. 
Also, the withdrawal amount is not 

added back to your unused contribu-
tion room. 

Once you take money from the RRSP, 
you can’t put that sum back in. If you’re 
getting a refund from the government 
this year, ask yourself why. You can’t 
escape paying what you owe but there 
are better places to put your extra 
money. 

With planning and profession-
al help, you can adjust your tax pay-
ments during the year so they’re not 
too small, not too big, but just right – 
and perhaps have cash left over for that 
trip to Disney World. 

Scott Taylor is vice-president of TFS 
Group, providing accounting, bookkeep-
ing, tax return preparation, and other 
business services for owner/operators. 
Learn more at www.tfsgroup.com or call 
800-461-5970. 

What to do with 
your tax refund

Scott Taylor

Tax
Talk

tax talk 
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Down
Truck-value decrease
Urban-courier’s pre-GPS tool (4,3)
’68-’87 GMC cabover
“The Hockey Song” singer Tom
City-street pattern, perhaps
New-truck extra-cost item
New-truck odometer reading 
(1,1,1,1,1,1)
Rock-band ride, ____ bus
Shifter selection
Alcoa or Budd product
Mack vocational model
Big-rig engines, often (5,7)

Loading and unloading platform
Canadian pumps name, ____-Canada
Landtran and Rosenau HQ city
Truck goods into Canada
Driver pair
Hwy. 401 spans it
Slow driver in fast lane (4,3)
CB slang for Calgary (3,4)
Truck-insurance policy terms
“Fuddle duddle” Prime Minister
Exited the onramp
Air-____, fifth-wheel type
Super ____, a.k.a, multi-lane hwy.
RPMs, informally

By Jim Bray

KELOWNA, B.C. – It’s a utility vehicle a 
mudder can love. That’s the impression 
Mercedes-Benz gave media attendees 

at its fascinating introduction to the 
new 4x4 Sprinters, an event at which the 
company made it clear that neither rain, 
sleet, snow nor even deep and wet mud 
can prevent the vans from performing 

their appointed rounds.  Maybe Cana-
da Post bought their letter carriers the 
wrong vehicles.

Mercedes-Benz says the 2015 
Sprinter is the only 4x4 commercial 
van available in Canada and they 
went out of their way to show us 
how important that 4x4 feature can 
be to owners, depending on their ter-
ritory and duties. The demo began 
at Kelowna airport, where a line of 
Sprinter 4x4s – some of which were so 
new they were pre-production mod-
els – awaited the assembling writers. 
We were assigned to vans two by two, 
like Noah’s menagerie, and sallied 
forth from there to the city of Revel-
stoke, a journey of up to two-and-a-
half hours, depending on traffic and 
lead-footedness.

In town and on the highway, the 
Sprinters turned out to be surpris-
ingly driveable. One shouldn’t ex-
pect sports car performance, but 
between the 3.0L V6 BlueTEC turbo 
diesel’s 188 horses and 325 lb.-ft. of 
torque, its efficient five-speed auto-
matic transmission (with a decent 
manual mode that’s handy when de-
scending hills) and a centre of grav-
ity that seems lower than a tall van 
has any right to be, the vehicles han-
dled the twisty bits of asphalt with 
aplomb. The highway sections were 
performed in the vans’ default rear 
wheel drive mode, but the Mercedes-
Benz folks had a nice 4x4 whammy up 
their sleeves on day two of the event:  
we took the Sprinters some eight ki-
lometres up a snowy, bumpy and,  
ultimately, extremely muddy and  
rutty logging road that was a good  
test of the vans’ mettle. 

Sprinters are available in a variety 
of configurations and capabilities, 
and the samples on hand included 
fairly Spartan versions you could ret-
rofit to handle just about any type of 
cargo – or maybe even configure as 
a camper van – to 12-passenger ver-
sions that, while a tad less stable on 
the highway than the others (perhaps 

because of the air conditioning unit 
on the roof), seemed ideal as a cus-
tomer shuttle or for touring busi-
nesses. The vans are also available 
in 2500 and 3500 versions, the latter 
of which offers more robust payload 
capacity as well as dual rear wheels. 

According to Curtis Calwell, prod-
uct manager for Mercedes-Benz Can-
ada, the 4x4 Sprinters are designed 
to be popular with customers who 
might have been amenable to the 
vans’ charms, but who couldn’t take 
them all the way to work. 

“There are a lot of those customers 
where it’s mandated they have 4x4 
on whatever vehicle they’re going to 
have on-site,” he said. “Even if they’d 
love to have a Sprinter, they have to 
park them off-site and then truck in 
their tools or whatever else they need. 
This is going to really help them with 
a complete solution where they can 
have their workshop, everything they 
need, and drive it right on-site.” 

He envisions the vehicles being 
popular at such places as the oil 
patch, construction sites, mines and 
wind farms. 

Calwell said the company has al-
ways promoted the Sprinter as hav-
ing four pillars: comfort, safety, effi-
ciency and functionality, saying “We 
feel that offering a 4x4 (version) really 
kind of satisfies all those pillars that 
we believe in with the brand.” 

After having driven Sprinters for 
hours at a time, I can attest to the 
comfort part; the seats up front are 
nicely supportive, the driving posi-
tion is f lexible (thanks to a tilt/tele-
scoping steering column) and the 
big outside mirrors include a con-
vex portion that’s great for helping 
keep the Sprinter between the lines 
on the road. A back-up camera would 
be nice, especially on the versions 
with no rear windows, and it’s avail-
able as an optional add-on.

The 4x4 Sprinters offer up to 20% 
more traction than the rear drive 
models, but the cargo volume and 

Putting the Sprinter 4x4 to the mucky, snowy, hilly test
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towing capacity are nearly the same. 
“There’s not a lot of trade-off,” Cal-

well said. “You get the added func-
tionality but you don’t lose the capac-
ity you’re looking for in a Sprinter.” 

He noted the 4x4 technology adds 
about 270 lbs (most of which is up 
front) to the vehicle’s weight com-
pared to the rear wheel drive version, 
and the 4x4 bodies are about three 
inches higher at the rear and nearly 
four inches up front. Axle heights are 
the same in both versions, however. 

“What this does is increase some of 
the approach angles, the breakover 
angles,” Calwell said. “They’re all im-
proved by about 10 degrees, and the 
wading depth, for those who are go-
ing to take it through a shallow creek, 
is improved by about five inches.” 

The actual ground clearance, at 
about eight inches, is the same in 
both versions. “The body is lifted but 
the actual driveline isn’t changed,” 
Calwell noted. The 4x4 Sprinters do 
have a slightly smaller fuel tank (93 
litres versus 100), however.  

The company refers to the Sprint-
ers as 4x4, as opposed to the 4MA-
TIC moniker it puts on its passenger 
cars and SUVs, because the systems 
are different. 

“On the 4MATIC, the customer has 
no way of turning it on and off,” Cal-
well said, “but you have to activate 
it with the Sprinter, which we think 
will be good for commercial custom-
ers because when they don’t need it 
they’re saving a bit of fuel.” 

The 4MATIC system also features 
a limited slip centre differential and 
variable torque split between front 
and rear axles, whereas Sprinter 
4x4s have a fixed torque split of 35:65 
front/rear. It also has no mechanical 
locks, which Calwell said helps keep 
the system light weight. 

“We’ve kept it pretty simple,” he 
said. “It’s really just a differential, 
transfer case and a few extra parts.” 
The system is basically an extension 
of Mercedes-Benz’ Adaptive ESP sys-
tem – its Electronic Stability Program 
– which monitors vehicle load status 
continuously to “ensure the proper 
amount of intervention in critical 
situations.”  The system is activated 
via a button on the instrument pan-
el, and the vehicle has to be moving 
below 10 km/h. 

The 2500 series comes standard 
with a new Crosswind Assist fea-
ture (which isn’t available currently 
on the 3500 models) that’s activated 
at speeds over 80 km/h and uses the 
ABS to help ensure the vans don’t be-
have like big sails when things get 
blustery. It shuts off if there’s steering 
input, however, which Calwell said is 
so “you won’t have a problem where 
it brakes too much, you go to correct 
as well, and then drive off the road.” 

Mercedes also makes available as 
options the kind of nanny aids that 
are becoming popular on passenger 
cars these days, such as blind spot, 
lane keeping and high beam as-
sists as well as collision prevention. 
There’s also a low range feature that 
can be engaged manually via a but-
ton on the dash when the vehicle is 
stationary. Customers can also add 
Downhill Speed Regulation (DSR) to 
the low range option. It’s push-but-
ton activated and works like cruise 
control, letting you set it at speeds 
between four and 18 km/h.  

Mercedes-Benz has also extended 

the service interval for 2015 Sprinter 
vans to 30,000 kilometres. 

For now, the only engine choice is 
the 3L diesel. 

“It was kind of a choice thing,” 
Calwell said. “When you’re bring-
ing something new in there’s a lot of 

testing that has to go into it. It’s not 
to say we won’t offer another engine, 
but to launch it we had to make some 
decisions.” 

There are no government fuel 
economy numbers available for the 
diesel Sprinters, but Calwell said 

owners can expect decent efficien-
cy, citing data culled from real-world 
testing conducted in conjunction 
with the multinational wind farm 
company Enercon.

“In the rest of the world they use 
Sprinters, but (in North America) they 
had to use pick-up trucks,” he said, “so 
we delivered a van to them and for the 
last year they’ve been running it with 
a GPS uplink system tied straight into 
our engineers in Germany.” 

He said Enercon achieved 12.53 litres 
per 100 kilometres in its real-world tri-
als using fully loaded vans, “not cruis-
ing on the highway with an empty van.”

I came away from the demo quite 
impressed with the Sprinter 4x4’s 
performance. Our caravan of utility 
vans didn’t exactly “sprint” up the 
mountain logging road during that 
part of the demonstration, but our 
eight kilometre crawl up and down 
and over the hills took us through 

Continued on page 27

The Sprinter 4x4 was surprisingly capable on muddy B.C. logging roads.
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Our Employees and Contractors are our best asset. We would like to take 
this opportunity to congratulate our staff on receiving Safe Driving and 
Health and Safety Awards.

In honour of North American Occupational Health and Safety Week, we 
would like to extend a Thank You to our Employees and Contractors for 
making safety the number one priority.

It is the policy of Siemens Transportation Group Inc. to perform work in the 
safest manner possible. As a company, we strive to raise health and safety 
awareness by educating our Employees and Contractors through our top 
quality health and safety program. 

thank you to those who make 
the miles count
Siemens Transportation Group Inc. 

amount of money invested in their 
trucks,” Jacobson said. “They’re 
very proud of them, as they should 
because there are some beautiful 
trucks out there. And this gives them 
a chance to get together.”

Jacobson hopes the show will bring 
in enough locally-grown new blood 
to help ease the pressure on an in-
dustry he said isn’t being helped by 
overseas recruiting. 

“They’re bringing in temporary 
foreign workers from a different 
country with different laws, a whole 
different way of trucking,” he noted. 
“In the end, they’re getting trained 
up and I’ve seen some phenomenal, 
well-trained drivers that are foreign 
workers. But just as they get very 
competent in what they’re doing, 
they get deported and that leaves a 
huge vacancy again.” 

Calling these workers a temporary, 
Band-Aid solution, he said “We have 
to start looking five to 20 years ahead 
to stop this ongoing problem. They’ve 
come up with all kinds of Band-Aids 
in the past, and we’re getting in worse 
shape. If you look at the figures they’re 
projecting for the shortfall in just driv-
ers, it’s staggering. What’s going to 
happen with our industry?” 

And being that short of drivers, he 
said, is going to make the workload of 
drivers who are out there right now 

that much worse. 
“They’re going to be pushed that 

much harder and in turn, to get a 
good driver you’re going to pay such 
a phenomenal rate that it’s going to 
have to be passed onto the consum-
er,” he said. “Then the consumers’ 
cost of living is going to escalate.”

He also noted that the labour 
shortage is being felt far beyond the 
drivers’ seats. “As we got into this, 
we started talking to Western Star, 
International, Kenworth, Peterbilt 
and we’re finding out that they can-
not find licensed heavy-duty me-
chanics, auto body technicians, so 
this problem is going deeper than we 
even realized,” he said. “Our primary 
goal is public education of the cri-
sis that the industry’s in and to draw 
new people who might be interested 

into coming into this industry. We 
need everybody right down to gen-
eral labourers.” 

The show was conceived originally 
to be small, but the more they got into 
the research and planning, the big-
ger the concept got. So did the size 
of the Southern Alberta Truck Expo-

sition Association, the 
body set up to plan and 
oversee the show’s im-
plementation. 

“It started out as my-
self and my wife and 
her brother and his 
wife,” Jacobson said, 
noting that his broth-
er-in-law also works 
for Jay-Dan Transport. 
“Then we talked to the 
owner of Jay-Dan and 
he was very interested 
in joining along with 

our US dispatcher.” 
It grew from there, eventually see-

ing such companies as Gibson Ener-
gy,  Southland International, Dunlop 
Western Star, Great West Kenworth 
and Peterbilt getting involved. 

He noted that a lot of trucking com-
panies have said they want to set up 
recruiting booths, “So we have the 
main pavilion (at the venue) for them 
and the vendors, like parts suppli-
ers, where they can set up booths. 
And the trucking companies can 
set their trucks up outside, so once 
they’ve talked to people who might 
be interested in coming in the indus-
try, or coming over to their organi-
zation at the recruiting booth, then 
they can go out and physically see 
what they’ve got for equipment.”

Jacobson hopes the Exposition will 
also allow trucking companies to 
come together and to help them speak 
with one voice about mutual issues. 

“There’s a lot of concerns on behalf 
of drivers and owner/operators as a 
collective group that can be brought 
out at this truck meet,” he said. “I think 
they’ll find that by (speaking with) a 
collective voice, it’s going to help to 
make some changes in the industry. it 
shows there’s support in the industry.” 

Sweetening the deal for potential 
attendees is a celebrity appearance: 
the popular Smokin’ Gun drag racing 
truck, which is billed as “Canada’s 
first and fastest diesel drag semi.” 
The truck is powered by a twin tur-
bo, supercharged and intercooled T-
N-T Detroit Diesel 8V92 and claims 
a quarter mile time of less than 12.5 
seconds at over 120 mph. 

“We were trying to figure how to en-

tice people who’ve never had anything 
to do with the industry to come,” Ja-
cobson explained. “Then I received a 
phone call one day when I was at work 
and it was a gentleman by the name 
of Gord Cooper. He and his wife have 
joined our association, and he will be 
bringing Smokin’ Gun down to our 
venue that day. He’s our drawing card.”

The show is being promoted most-
ly through area media so far, as well 
as by the association members who 
Jacobson said will spread the word 
through their friends and peers. 

“People know each other in this in-
dustry,” he said. “Each one probably 
knows 100 people, they’re talking to 
them and those people know hun-
dreds of others.” 

The show has already produced a 
feature front page story in the Leth-
bridge Herald. Jacobson said the show 
is also getting support from the Alberta 
Motor Transport Association, which he 
said “gave us 100% support on what-
ever we need.”

Thanks to the interest being gen-
erated about the show, they’re plan-
ning to make it a regular affair – one 
that’ll be bigger and better next time. 

“The members want to make this an 
annual event,” Jacobson said, noting 
they’re already talking about making it 
stretch over three days next year. “We 
didn’t expect it to get off the ground like 
it did,” he said, “so we were going with a 
smaller venue and just hoping. There’s 
been quite a few truck shows that have 
been tried and failed, so we weren’t 
expecting things to progress like they 
have. So we started with a small venue 
and got caught short because we didn’t 
realize the interest that would showed 
in it and the people who are getting in-
volved in it. This has never been done 
in the Lethbridge area before, so that’s 
why we just had the one day set up, but 
we were completely caught off guard 
with how it took off.”

When asked what he hopes to get 
out of the Exposition experience, per-
sonally, Jacobson said “I’m gaining a 
future, hopefully, for my family – that 
they don’t get caught in the middle of a 
big problem with this. The other thing is 
this, I’ve received a lot from this indus-
try in the last 40-plus years and this is 
my way of trying to give a little bit back.”

The Southern Alberta Truck Expo-
sition will run from 9 a.m. to 5 p.m. on 
Saturday, July 18 at Lethbridge’s Exhi-
bition Park. Admission is free to the 
public and there’s no charge to bring 
in trucks for display. Cost of a booth is 
$100. For more information, email Lane 
Jacobson at Lanekanij@gmail.com. 

Grassroots Alberta truck show is in the works
Continued from page 1

‘We didn’t expect 
it to get off the 
ground like it did.’ 

  Lane Jacobson, show organizer

Gord Cooper’s Smokin’ Gun will appear at the show.
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y plan to buy an 
au x i l iar y pow-
er unit (APU) has 
been put on hold. 
Fortunately, the 
mild weather at this 
time of year means 

that I wouldn’t have seen much benefit 
from having one anyway. 

The reason I’ve put it on hold is the 
price; because of the disparity between 
the US and Canadian dollar the price 
has jumped a whopping $3,000. How-
ever, that doesn’t mean it’s not happen-
ing, but I’m having to think outside the 
box a little. I mentioned to the sales-
man that I was considering the electric 
APU and he was not overly enthusiastic 
about them at first, because he wanted 
my purchase to be the right one for my 
operation.

The electric APU has limitations; not 
unexpected really as it runs on batter-
ies which only have a certain amount 
of power before they run out of juice. 
The diesel-powered versions will run 
for much longer as long as there’s a larg-
er supply of fuel available. 

The electric versions also don’t have 
an in-built engine heating feature, 
which is achieved by the diesel-pow-
ered ones by circulating coolant. Obvi-
ously the electric version doesn’t charge 
the vehicle batteries either; if it could do 
that it would be a perpetual motion ma-
chine and that has yet to be invented.

My operation involves running back 
and forth across the Prairies, so I’m  
not going to need air-conditioning as 
much as I would if I ran to the south-
ern states. With a little bit of forward 
planning I’m convinced that an electric 
APU would more than meet my cooling 
requirements. 

If I get the cab nice and cool before 
I shut down the big engine for the day 
and use the cab curtains to keep the sun 
out, the draw on the electric system will 
be much less than flicking a switch and 
letting the machine do all the work.

Heating will not be a huge issue either. 
I have a bunk heater which keeps me 
nice and toasty, but when temperatures 
drop there comes a point when it can-
not put out enough heat. 

That point is not too far away from the 
time when a diesel-powered APU alone 
is not enough and I would be running 
the big engine anyway, so again I think 
I could manage.

The thing that puts me off is the cold 
starting ability. As I said earlier, there 
is no coolant circulation, so the engine 
will be cold, the batteries will be in 
reasonable shape, apart from the cold 
which reduces their effectiveness. But I 
have a good set of deep-cycle batteries 
and I could invest in one of those start-
er modules that claim to be able to pro-
vide enough cranking amps from bat-
teries that are only holding six volts and 
in temperatures as low as -50 C. They’re 
not cheap, but you get what you pay for. 

An independent diesel-powered en-
gine block heater will solve the cold 
engine problem. They run off battery 
power too, but if it’s wired to draw from 
the electric APU then it should keep my 
truck batteries healthy enough to pro-
vide sufficient amps for easy starting 
and those block heaters get the engine 
up to normal operating temperature 

in a reasonably short space of time, so 
the load on the truck batteries will be 
minimized.

Of course I could just hook up an ex-
tra set of batteries, fit a split charging 
system and MacGyver everything else 
to fit my needs. There would inevita-
bly be a cost savings in doing this, but I 
have another trick up my sleeve, thanks 
to the APU salesman. 

He had sold a number of electric 
APUs to a fleet that already had the die-
sel-powered versions. Their work led 

them to the hotter parts of the US and 
they were having to run the truck after 
five or six hours as the batteries were 
drained trying to keep the truck cool. 

The drivers, fed up with waking up 
in a red hot truck halfway through their 
10-hour break did what anyone would 
do in that situation and just ran the 
truck all night. This led to the compa-
ny removing the electric APUs and re-
fitting the diesel-powered versions. To 
me it means that there are a bunch of 
nearly new electric APUs sitting in the 
corner of a shop somewhere. 

The salesman is trying to get a hold of 
one of them for me and although prices 
have yet to be discussed, I’m sure there 
will be a significant savings involved 
for me. 

I’m optimistic that this could actually 
work out in my favour. Apart from re-
placing batteries and maybe topping up 
refrigerant levels every few years, I will 
have zero running costs. I will have to 
buy an engine heater and possibly the 
starting module and I’m going to speak 
to my dealer to see if there’s any way I 
can get the factory system that fires up 
the engine when the batteries get low, 
fitted to my truck. 

Such a system does exist and I’m think-
ing that I could have that in conjunction 
with the electric APU, engine block heater 
and starting module and have a system 
equal to a diesel-powered APU for a frac-
tion of the cost. Time will tell. 

A fourth generation trucker and truck-
ing journalist, Mark Lee uses his 25 years 
of transcontinental trucking in Europe, 
Asia, North Africa and now North Amer-
ica to provide an alternative view of life 
on the road.

Why I’m moving on to Plan B

Mark Lee

You say tomato 
I say tomahto

opinion
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ver heard of Red Adair? 
He’s the guy you’d call 
when you had an oil 
well fire that no one 
else could handle. Adair 
travelled the world 
fighting fires and fa-

mously said, “If you think it’s expen-
sive to hire a professional to do the job, 
wait until you hire an amateur.”

What do oil well fires have to with fleet 
tax compliance? Every week I get a call 
from a fleet with a compliance problem 
that seemingly flared up out of nowhere. 
They were just trucking along and boom 
– suddenly they’re feeling the heat of an 
audit for reasons they don’t really under-
stand. A fleet’s tax compliance situation 
may look fine on the surface but every 
missed deadline or piece of sloppy re-
porting creates weakness and pressure 
down below. Eventually, the compliance 
system blows out.

I know a seasoned trucker who got 
his USDOT number but didn’t know he 
needed an interstate operating author-
ity (MC number) to haul legally in the 
United States. He flew under the radar 
for three years until the DOT caught up 
with him and shut him down. It was a 
month before he could get his MC num-
ber and operate legally.

The truckling landscape is littered 
with compliance blowouts. When push 
comes to shove, a trucker’s priority is to 
move freight. The IFTA return can al-
ways wait. You can put off the paperwork 
until tomorrow.

But think of it this way. If you can’t take 
a load because you failed to renew your 
IFTA license, that’s a blowout, and the 
smoke in the air tells tax authorities, cus-
tomers, and competitors that you don’t 
pay attention to the details of running 
your business.

How do you reduce the risk of  
compliance blowouts? Considering that 
Red Adair’s words about the cost of hir-
ing an amateur are just as true when it 
comes to tax compliance, here are some 
alternatives:

Do it yourself 
Government Web sites have informa-
tion about IFTA and IRP. Just read the 
manuals and get’er done! How hard 
can it be?

Well, governments are great at telling 
you the rules but it’s your job to interpret 
them and apply them to your specific 
situation. The only time they’re going 
to challenge your line of thinking is dur-
ing an audit, and you don’t want to get 
to that stage. And governments aren’t 
great at responding to important, prac-
tical stuff like where the heck can I get a 
BOC-3, and, by the way, why I need one?

Online services
There are online services where you 
enter your tax and licensing informa-
tion and they prepare returns for you. 
But that’s all they do. There’s no analy-
sis to help you manage fleet tax com-
pliance or determine whether your 
information was collected and calcu-
lated properly in the first place. In fact, 
some services make their money by 

selling your contact information. Once 
you hit the “submit” button, prepare 
to be inundated with phone calls and 
e-mails from companies with some-
thing to sell.

Hire someone
The pool of experienced candidates 

for fleet tax compliance jobs is small. 
Believe me, I know.

There are no college courses for this 
type of work and it takes at least a full 
year before any new hire understands 
the basics, let alone becomes a true pro-
fessional. My introduction to fleet tax 
compliance was in the Alberta Prorate 
Office where I typed up cab cards and 
sent them out. It was three months be-
fore it clicked that I was giving out cre-
dentials for licensing!

Consider this: If you had to write a job 
description for an IFTA/IRP manager, 
what would it say? What are the quali-
fications? What would the job title be?  
Who would train this person? Prob-
lems are magnified when the manager 
doesn’t know what he’s talking about. I 
had a controller at a company once tell 
me, “We just estimate IFTA as it doesn’t 
change year to year.”  I’d like to hear an 
auditor respond to that one.

Whether you hire someone in-house 

or outsource the work, there are costs as-
sociated with managing fleet tax com-
pliance and staying on top of changing 
regulations. Savings come from doing 
something over and over and over again 
to perfect the process and build the rela-
tionships you need when you run across 
something unusual or quirky. 

Don’t let the pressure of non-compli-
ance build up. Hiring someone to cap 
a well and minimize the damage is far 
more expensive than setting up a fleet 
tax compliance program that, with prop-
er maintenance, won’t blow out in the 
first place. 

Sandy Johnson is the founder and man-
aging director at North Star Fleet So-
lutions in Calgary. The company pro-
vides vehicle tax and license compliance 
services for trucking operations rang-
ing from single vehicles to large fleets. 
She can be reached at 877-860-8025 or  
northstarfleet.com.

The Adair School of 
Tax Compliance

Sandy Johnson

Permits &
Licensing

compliance
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mats report

However, Daum acknowledged there’s 
a lot of uncertainty in the Canadian 
market, due to the poor exchange rate 
and the slowdown in the oil and gas 
sector. Daum said he expects DTNA 
to achieve market share comparable to 
2013, recovering what was lost in 2014. 
Its share of the NAFTA Classes 6-8 
market is 36.3% year-to-date, a 4.6%  
improvement.

To meet this demand, Daimler has 
increased production by 16%, and is 
still in the process of training and de-
ploying 2,300 additional workers since 
last summer. The company is planning 
to build 27,000 more trucks this year.

“I have absolutely no fear those pro-
duction slots will go empty,” Daum 
said. “In fact, I have a feeling it might 
not be enough and we might do some 
more.”

The trucks
Trucks from both ends of the efficien-
cy spectrum were on display at MATS 
and it was difficult to determine which 
was the bigger crowd-pleaser. What’s 
old was new again at the Kenworth dis-
play, where a new take on a classic fa-
vourite, the ICON 900, was front and 
centre. The ICON 900 is a limited edi-
tion, classic-styled truck based on the 
W900. It features stainless steel fender 
guards, upgraded headlights, head-
lamp covers, under door panels and 
sleeper panels, grille close-out panel 
and large sun visor.

It is available with a 72- or 86-inch 
sleeper and up to 600 hp. Each ICON 
900 comes with a unique signature 
number badge.

From a tribute to yesterday, to a 
glimpse at tomorrow, Freightliner 
showcased its $80-million SuperTruck. 
The SuperTruck produced a 115% im-
provement in freight efficiency, more 
than twice the original goal. This was 
achieved using a mix of current and 
futuristic technologies, some of which 
have already been applied to the pro-
duction model Cascadia Evolution.

Derek Rotz, principal engineer on 
the project, said the experience was 
invaluable, as it allowed engineers to 
explore new technologies that other-
wise would not have been feasible to 
test. The truck achieved 12 mpg.

“The SuperTruck was a playground 
for our engineers to explore ideas and 
come up with things we wouldn’t have 
been able to do otherwise,” added Di-
ane Hames, general manager of mar-
keting and strategy with DTNA.

One of the coolest features was an ar-
ticulating grille, with levers that open 
up at slow speeds and when pulling a 
grade to allow air into the engine com-
partment for cooling, and then close at 
highway speeds to provide a smooth, 
more aerodynamic front end. Other 
technologies include camera-based 
mirrors, waste heat recovery, predic-
tive shifting, an integrated powertrain 
and the use of lightweight materials.

Both Mack and Volvo came out with 
a new take on the 6x2 axle configura-
tion. Mack’s 6x2 with Liftable Pusher 
Axle, and Volvo’s Adaptive Loading, 
raise the foremost drive axle when 
empty or lightly loaded to provide the 
efficiency of a 4x2. This spec’, however, 

may not pass muster with Canadian 
regulators, who continue to take a dim 
view of current generation 6x2 tech-
nologies, despite the proven efficiency 
benefits. So check with your local regu-
lators before placing an order.

Mack also added a new Load Logic 
spec’, which locks out 12th gear when 
the trailer is fully loaded, to operate 
in the more efficient direct drive con-
figuration. Top gear is given back to 
the driver when the trailer is empty or 
lightly loaded, to maximize efficiency. 
Load Logic is intended for applications 
in which the trucks go out full and re-
turn empty, or those hauling dimin-
ishing loads.

And Volvo presented a new XE 
powertrain package dubbed XE  

Super Direct Drive, available in mid-
2015.

Freightliner announced a slew 
of new options for its Cascadia and 
Cascadia Evolution, including facto-
ry installation of the Bose Ride Sys-
tem II truck seat. It also announced 
availability of the Bendix SmarTire 
tire pressure monitoring system and 
a new flatscreen TV mount. New ef-
ficiency options include the Aero-
Smart and SmartAdvantage pack-

ages. AeroSmart includes the latest 
aerodynamic components while 
the SmartAdvantage combines the 
Cummins ISX15 engine with an Ea-
ton Fuller Advantage Series 10-speed  
automated transmission.

International showcased its ProS-
tar ES, with new enhancements said 
to improve fuel economy by 2% com-
pared to the original ES launched late 
last year. The ProStar ES with ISX15 
power gains efficiency thanks to Cum-
mins’ new ADEPT package. More on 
that in a bit. The ProStar ES with the 
Navistar N13 engine gains efficiency 
thanks to Eaton’s new Neutral Coast 
functionality. More on that in a bit, too.

The telematics
Paccar companies got on-board with 
remote diagnostics, offering their own 
platforms, SmartLinq from Peterbilt 
and TruckTech+ from Kenworth. Both 
will initially monitor fault codes from 

Continued on page 20

Kenworth shows off new 
limited edition W900
Continued from page 1

Kenworth ICON 900
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“This family business has 
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your career to grow, join 
the family.”
Rick V., Rosedale Driver 15-years

Friendly drivers 
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Owner Operators: Consistent miles  

Company Highway Drivers: $0.50/mile

only Paccar MX engines, with addition-
al coverage to come later.

These systems monitor engine-gen-
erated fault codes and advise the truck 
owner or driver on the most appropri-
ate course of action.

Navistar announced its open-archi-
tecture remote diagnostics platform 
OnCommand Connection is now a 
standard, no-charge feature on all new 
International trucks. It is integrated with 
11 major telematics platforms and can 
cover all makes of vehicles. The com-
pany also claims it monitors more than 
4,000 fault codes – 20 times more than 
competitive systems. The company also 
unveiled a new Web site for the system: 
www.OnCommandConnection.com.

Volvo announced at the show that 
its Remote Diagnostics platform now 

covers fault codes generated by the  
I-Shift transmission, following on the 
heels of a similar announcement from 
Mack that its GuardDog Connect mon-
itors fault codes from the mDrive.

Cummins, meanwhile, announced 
its Connected Diagnostics program is 
now available through Omnitracs and 
PeopleNet telematics platforms.

The safety systems
Bendix announced a significant update 
to its Wingman collision mitigation sys-
tem, with the introduction of Wingman 
Fusion. The new system combines cam-
era and radar technologies to add new 
capabilities, including the ability to 
read speed limit signs and notify the 
fleet of speed violations.

Wingman Fusion can also apply the 
brakes to avoid contact with station-

ary metallic objects detected by the 
radar. Lane departure warning, fol-
lowing distance alerts and now, over-
speed alerts are all offered by Wing-
man Fusion.

Cameras read speed limit signs and 
issue an audible warning to the driver 
when the posted limit is exceeded by 
5 mph. When the driver exceeds the 
posted limit by 10 mph, 10 seconds 
of video are captured – five from be-
fore and five after the threshold was 
crossed – and then transmitted back 
to the fleet manager for evaluation. A 
total of 20 seconds of video are cap-
tured if the fleet manager wants more 
evidence, but only 10 seconds is trans-
mitted to reduce data usage.

Wingman Fusion also introduces 
Alert Prioritization, which in the event 
multiple warnings are issued will pri-

oritize and warn the driver of only the 
most urgent one. Navistar was the first 
to announce availability of the system 
on its International ProStar, but it’s 
available to all the OEMs immediately.

Wabco introduced OnGuardActive, 
its “most advanced mitigation system 
to date,” according to Nik Varty, Wab-
co president, Americas. It provides 
active braking on moving, stopping 
and stationary objects and features a 
new radar with a 30% longer and wid-
er range. Wabco says the new version 
works better in adverse weather, in-
cluding fog, heavy rain and blinding 
sunshine, thanks to its use of a 77 GHz 
radar sensor.

The tires and wheels
Yokohama unveiled at the Mid-Amer-
ica Trucking Show a new Web site fea-
turing tools fleets and owner/operators 
can use to more effectively select and 
maintain tires. The Web site, now live at 
YokohamaTruck.com, offers tire com-
parison calculators and tools to help 
end-users ensure they’re running the 
proper inflation.

“YokohamaTruck.com has a lot more 
than just our full line of commercial 
tires on it,” said Rick Phillips, YTC vice-
president of sales. “It features several 
business-driven tools like the new Tire 
Inspection Guide that helps fleet cus-
tomers identify the most common tire 
issues and fixes to keep their trucks on 
the road. The more we can help mini-
mize downtime, the more productive 
– and thus profitable – fleets can be.”

Yokohama is currently in Phase 1 of 
executing an aggressive growth strate-
gy for the North American commercial 
market. It is opening a new Mississippi 
tire plant this fall that will produce one 
million tires per year. Phase 2 will in-
volve the construction of another mil-
lion-tire plant in the US, however tim-
ing of the second phase will depend on 
market conditions, Phillips told Truck 
West in an interview at the Mid-Amer-
ica Trucking Show.

“If the market keeps going like it’s 
going now, we’ll grow with it and ini-
tiate Phase 2 within the next couple 
years,” he said.

Once the second US plant is con-
structed, Yokohama will be able to 
serve 90% of the North American mar-
ket domestically. But even construc-
tion of the first plant alone will help it 
better serve this market, Phillips said.

“Production in Mississippi is going 
to give us quicker time to market,” he 
explained. “Right now we have to order 
45-60 days out and once we have do-
mestic production, we’ll cut that time 
to about two weeks.”

In conjunction with its 100th anni-
versary, General Tire announced it is 
coming to market with three new high-
way truck tires. 

The first tire is the General HS tire. 
The HS is a highway long-haul steer 
tire that features an enhanced tread 
design, fuel-efficient compounding 
and a new casing platform. It has a 
five-rib tread pattern that promotes 
even wear.

“We’ve seen an increase in mileage 
and an increase in durability (from the 
older General highway steer tire),” said 
Alex Chmiel, director of marketing, 
commercial vehicle tires, Continental. 

The second tire revealed at MATS 
was the General HD long-haul drive 
tire. The tire has a deep closed-shoul-
der tread design that offers high mile-
age and fuel-economy. 

Active safety systems continue to evolve
Continued from page 19
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The last tire rolled out was the Gen-
eral HT, long-haul trailer tire. This tire 
has a stone-repellant tread pattern in 
order to extend the casing life and sus-
tain demanding applications, the com-
pany said.

Alcoa introduced a new Dura-Bright 
EVO truck wheel, which it claims to 
be its brightest, lowest-maintenance 
wheel to date. The company said it’s 
10 times more resistant to corrosion 
than its predecessor and requires no 
polishing. Washing can be done with 
mild soap and water.

“Dura-Bright is not a coating, but a 
surface treatment that penetrates the 
aluminum and becomes an integral 
part of the wheel,” explained Alcoa’s 
Victor Marquez. “It is also three times 
more resistant to chemicals found 
in the toughest truck wash cleaning 
agents and it stays cleaner for longer.”

The independents
Independent component manufactur-
ers Cummins and Eaton both had news 
to announce at MATS. 

Cummins announced it is planning 
to “redefine efficiency” and one of its 
first steps is to release a new technology 
package dubbed ADEPT, which it says 
can improve fuel economy by up to 3%. 
It will debut this summer. The ADEPT 
package includes a suite of electronic 
features, which together sense vehicle 
load, speed and grade and then use the 
capabilities of the ISX engine and Ea-
ton automated manual transmission 
to modify the speed, power and gear 
to maximize efficiency.

The system takes advantage of the 
truck’s momentum to conserve energy 
and reduce fuel consumption.

“This will help reduce driver-to-
driver variability and make each and 
every driver more efficient and more 
consistent and turn the fleet operation 
into a more consistent and efficient op-
eration,” explained Jim Fier, vice-pres-
ident, engineering, medium-, heavy- 
and light-duty engine business.

One of the features will be Smart-
Coast, which will disengage the trans-
mission when the truck is travelling 
downhill, reducing drag on the engine 
and improving fuel economy.

Additional features and technolo-
gies will be added later, Fier said.

Cummins is also planning notewor-
thy enhancements to its 2017 ISX15 en-
gine, which will be available with en-
gine ratings from 400-605 hp. It will 
be offered in two packages: one aimed 
at fleets looking for efficiency and an-
other designed for fleets and owner/
operators who want maximum perfor-
mance and power. Fier said Cummins 
is revamping its combustion recipe, 
developing a more responsive and ef-
ficient turbocharger and reducing par-
asitic losses from within the engine.

This w i l l a l low for g reater 
downspeeding, he added. The 2017 
ISX15 will undergo nine million miles 
of testing – equal to 4,000 trips from 
coast to coast within the US.

A new ISB6.7 is also coming to the 
market, featuring an enhanced torque 
rise, increased fuel efficiency – espe-
cially in stop-and-go applications – 
and greater powertrain integration, as 
well as natural gas availability, Fier an-
nounced. Cummins will be showcas-
ing the 2017 ISX15 during a coast-to-
coast US/Canada road show. 

Check www.CumminsTour.com for 
dates.

For its part, Eaton has enhanced its 

automated transmissions to save more 
fuel, by disengaging the driveline when 
the truck is on a slight downhill grade 
and dropping engine speed to idle.

Eaton claims doing so improves fuel 
economy by up to 1%. Neutral Coast 
Mode is being added to Eaton’s full line 

of Fuller Advantage Series and Ultra-
Shift Plus automated manual transmis-
sions. Each of the OEMs to offer it has 
applied its own branding: SmartCoast 
with Cummins; Fuel Efficient Coast with 
Navistar; and Neutral Coast with Paccar.

“This new option promises to bring 

fuel efficiency improvements to line-
haul fleets typically travelling on roads 
where hills and grades are present,” 
said Ryan Trzybinski, product plan-
ning manager, Eaton. “The gains will 
vary depending on the amount and se-
verity of grades encountered.”

The transmission exits Neutral 
Coast Mode when: the brakes or ac-
celerator are applied; cruise control 
is cancelled; a mode other than Drive 
has been selected; cruise high or low 
set speeds are exceeded; maximum ve-
hicle grade is exceeded; or there’s a re-
quest from the adaptive cruise system.

Eaton also announced at the Mid-
America Trucking Show, an expansion 
of its Fuller Advantage Series line to 
include nine new offerings. Three are 
manual transmissions with new direct 
drive gear ratios, two are automated 
models with new direct drive gear ra-
tios and four are automated transmis-
sions with new overdrive ratios. All are 
10-speed transmissions. 

Mack’s liftable pusher axle was one of the new products unveiled at MATS.
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GREENSBORO, N.C. – Volvo’s VNX 
heavy-haul tractor is now available in 
tri-drive configuration.

The latest offering is ideal for heavy 
equipment hauling, oil and gas appli-
cations and timber transport. 

The tri-drive offers increased pay-
load and maximum traction, Volvo 
claims.

The tri-drive can manage up to a 
69,000-lb rear axle load and the extra 
drive axle helps the VNX 630 traverse 
steep terrain, mud, ice and other off-
road conditions.

“Power and performance are two 

benefits our heavy-haul customers 
demand,” said Goran Nyberg, pres-
ident of Volvo Trucks North Amer-
ica. “The VNX tridem meets these 
needs, offering a solution to ensure 
the easier transportation of heavy-
haul loads.”  

The VNX 630 is available with up to 
600 hp and 2,050 lb.-ft. of torque, put 
out by the Volvo D16 engine. It comes 
standard with I-Shift. 

Truck West test drove the VNX last 
year. You can read that review and 
others on our new Test Drive page at 
TruckNews.com/test-drive. 

Volvo VNX heavy-hauler 
now available as tri-drive

Volvo’s VNX heavy-hauler is now available as a tri-drive.

GREENSBORO, N.C. – Mack has ex-
tended service intervals for engine oil 
and diesel particulate filters (DPFs).

The extended intervals cover mod-
el year 2011 and newer Mack trucks 
with MP7, MP8 and MP10 Mack en-
gines and can potentially save owners 
thousands of dollars, the company an-
nounced. Engine oil and filter changes 
have been extended by 10,000 miles to 
45,000 miles in long-haul applications, 
35,000 miles in regional-haul and 
25,000 miles in heavy-haul. Howev-
er, operators who idle more than 30% 
of the time should continue using the 
shorter oil and filter change interval, 
Mack warns.

DPFs can now go to 400,000 miles 
between cleanings for long- and re-
gional-haul applications, up from 
250,000.

“These extended service intervals 
demonstrate Mack’s commitment to 
improving our customers’ bottom lines 
by reducing maintenance costs,” said 
Roy Horton, Mack director of product 
marketing. “Using data from our EPA 
2010-compliant trucks, we’ve been 
able to verify that our newer engines 
produce significantly less particulate 
matter, enabling us to expand the ser-
vice window for DPFs and engine oil 
and filter changes.”

The new intervals can save between 

four and 16 oil drains over a 600,000-
mile life, depending on duty cycle, 
Mack says. Many customers will now 
have to service the DPF just once over 
the life of the truck.  

Mack significantly extends 
engine oil, DPF service intervals

VANCOUVER, B.C. – Chevron has 
brought its new Delo 400 SD 15W-30 
heavy-duty engine oil to Canada. The 
oil is geared towards severe-duty appli-
cations and addresses major shifts in 
on- and off-highway applications, the 
company says. 

“Whether north or south of the bor-
der, the increase in severe-duty op-
erations is due to the same factors: 
changing driving habits on-highway, 
including shorter haul lengths, the 
growth in intermodal delivery, and 
more stop-and-go operations, while off-
highway frequently cycles engines from 
load to no load,” said Rommel Atien-
za, brand manager Americas market-
ing with Chevron Products Company. 
“In just a few months, our US custom-
ers leading the deployment of Delo 400 
SD SAE 15W-30 have reported benefits 
in downtime and engine performance. 
Given the range of operating conditions 
that heavy-duty must deal with in Can-
ada, we expect to bring the same ben-
efits to fleets here as well.”

Some of the trends necessitating the 
new oil include idling bans, increased 
traffic congestion and the towing of 
heavy loads on steep grades and cy-
cling between fully loaded and un-
loaded. All these conditions can result 
in higher operating temperatures. 

Chevron brings 
new severe-duty 
HDEO to Canada

Cummins is coming out with a new 
exhaust aftertreatment module that’s 
contained within a single canister, of-
fering significant size and weight sav-
ings.The Cummins Emission Solutions 
subsidiary developed the smaller pack-
age, which reduces size by up to 60% 
and weight up to 40%.

The EcoFit Single Module also im-
proves emissions reduction perfor-
mance, according to the company. The 
smaller size allows for better heat man-
agement and retention, while the sin-
gle-pass exhaust flow design delivers 
low backpressure.

“We are very proud to announce 
this groundbreaking platform, and 
believe it is a game-changer in the 
commercial vehicle aftertreatment 
market,” said John Carroll, general 
manager, global on-highway busi-
ness.  Cummins also announced 
it’s extending the cleaning inter-
vals on its diesel particulate filters 
to 400,000 miles. 

Smaller, lighter 
aftertreatment
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estern Canadian shippers are concerned about a 
shortage of capacity, particularly when it comes to 
trucking, and when the eventual return to normal 
energy pricing kicks the Western Canada economy 
back into high gear. No doubt this will be placing a 

welcomed upward pressure on pricing. However, 
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By Edo Van Belkom

THE STORY SO FAR
With a storm coming, Mark pulls into the Husky 
in Dryden, Ont. He offers help to a woman driver 
struggling to install her chains, but she tells him 
to get lost. Some time later, she enters the restau-
rant and is teased by a group of men who’d been 
watching her. She confronts the biggest loudmouth 
of the group head on and shuts them down, gain-
ing Mark’s respect.

Mark ends up talking with the woman, Nancy 
McEvoy, and realizes she’s smart and good at her 
job. But he also realizes that she’s got it tough work-
ing in a male-dominated industry and gives her 
even more credit for being able to compete...and 
succeed against the men.

On Hwy. 17 near Kenora, Mark comes across two 
trucks on the shoulder. The lead truck is Nancy’s 
and she’s using chains to pull a fellow trucker out 
of the snow. Further, the guy she’s helping was the 
one who’d been teasing her at the truck stop.

•
About a week later, Mark was making the return 

trip back east along Hwy. 17 and found himself 
stopping at the same Husky in Dryden that he’d 
visited on his way westward. 

The weather had been good the past few days 
and the mood inside the place was a lot lighter 
than it had been the last time he’d been here.

But despite the change in atmosphere, most of 
the players were still the same. Over by the win-
dow overlooking the fuel pumps were a bunch of 
drivers, nearly identical to the drivers who’d been in 
those seats a week before. One or two – or perhaps 
even all of them – were different, but as a group 
they were identical in essence to the ones who’d 
been so hard on Nancy in the hours before the big 
snowstorm.

Today the group was subdued, talking quiet-
ly amongst themselves about current events, last 
night’s hockey game, and what the weatherman 
had in store for them in the next few days. 

Their silence was curious to Mark because across 
the room sat Nancy, by herself as usual, but un-
bothered by the group of men who usually made 
her life difficult.

“Hi Nancy,” Mark said as he approached.
“Hey Mark,” she smiled and pulled a chair out 

for him. “Have a seat.”
Mark took off his coat and sat down. Then he ges-

tured across the room at the men by the window. 
“Do they even know you’re here?”

“Oh, they know,” she said. “When I first got here 
they were looking over at me for the longest time. 
It seemed like they wanted to get into it, but they 
just ended up going quiet.”

“Well, that’s a victory of sorts, isn’t it?”
“Yes and no. Sure, it’s better than being heckled 

and teased, but being isolated from the rest of the 
group is a form of harassment, too.”

Mark thought about that and agreed. Being cast 
out from the tribe is considered a form of punish-
ment in many aboriginal cultures, and it’s also 
been a legitimate complaint in workplace harass-
ment claims across Canada. “Baby steps,” Mark  

 
said. “You have to take them before you make that 
great stride.”

“Sure,” she said, with a smile.
“Nevertheless, it was great how you pulled that 

blowhard out of the snow... especially after the way 
he treated you.”

“He needed help, so I helped him.” 
“I bet he was surprised when he saw you stop to 

lend a hand.”
“Oh, he was shocked, alright. Especially after half 

a dozen other drivers passed him by.”
“How’d he thank you?”
“He said his thanks…And even though it was ob-

viously killing him to say it, he told me he’d buy me 
dinner the next time we met.”

Mark looked over to the group of men by the win-
dow. “Too bad he’s not here.”

She shook her head. “You won’t be seeing him 
here again anytime soon.”

“Why not?”
“They all tease him about being pulled out of the 

snow by a woman.”
Mark’s shoulders sagged. She was so much of an 

outsider that helping out someone on the inside 
pulled him out rather than draw her in. It was so 
unfair. 

“Baby steps,” Mark said again. 
“I’ve been taking baby steps for years now and 

things haven’t gotten much better.”
“That’s because it’s happening too slowly for you 

to realized there’s been any change at all. People 
are brought up a certain way, or think a certain way 
and changing that is like changing who they are in-
side. It’s not going to happen overnight.”

She was silent for a while, then 
nodded. “I guess so. When I start-
ed out there were men who would 
expose themselves to me or plant 
dirty magazines in my truck just to 
get a reaction.  At least that doesn’t 
happen any more.”

“No kidding?” Mark said. “How’d 
you get that to stop?”

 “The one guy…I took some pic-
tures of him exposing himself with 
my cell phone and showed them 
around to his friends. The other 
one…I collected up all the maga-
zines, bought a few even more dis-
gusting ones, and dropped them 
all off at his home with a note that 
read, ‘You left these in my truck, 
love.’ And I signed it, ‘Nancy.’” 

Mark couldn’t help but laugh. 
This was a woman after his 
own heart. “So you are making  
progress.”

“Sure,” she agreed. “But think of 
it this way. Women make up 48% 
of the workforce in Canada, but 
they’re just 3% of truck drivers in 
Canada.”

“I doubt there will ever be that 
high a percentage of female truck 
drivers on the road,” Mark said.

“Of course not,” she replied. “It’s 
not the type of job that’s going to attract a lot of 
women. But think of this...if there are 18% of women 
working in dispatch in the trucking industry, then 
why not that many women working as drivers?”

“One day it might reach that,” Mark said. “One 
day soon.”

•
After Mark was finished his meal, he said good-

bye to Nancy and got up from the table.
The men were still by the window and they 

watched him as he walked toward the exit.
Knowing their eyes on him, and that it was a mo-

ment that was too good to waste, he turned back 
around toward Nancy and said, “Good job driving 
through that snowstorm.” 

He glanced over toward the men, then back at 
Nancy. “I heard some drivers couldn’t make it on 
their own.”

She gave him a little wave and said, “Thanks.”
“And if you ever want to drive for someone else, 

I’ll take you on in a minute,” he continued. “I’m al-
ways looking for good drivers who are smart, reli-
able and who know that being a truck driver means 
being part of a brotherhood.”

She lowered her head and waved him away as if she 
wanted him gone before it got to be a farce. Mark could 
have said more, but he was satisfied he had done his 
part to give Nancy what she’d been missing all these 
years – the feeling that she was not a female driver 
in a male dominated industry, but rather simply an-
other driver out on the road, just one of the guys. 

Mark Dalton returns next month in another  
adventure from the road.
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puddles and snow and loose sections 
where the Sprinters were bottom-
ing out repeatedly, yet they handled 
the intimidating conditions beau-
tifully. Mercedes’ sample Sprinters 
didn’t have a lot of creature comforts 
on them other than Bluetooth, but 
you can order others if you want. A 
$2,450 luxury interior package, for 
example, adds stuff like extra insu-
lation and an overhead control pan-
el with two reading lamps, while the 
convenience package ($670) adds a 
multifunction steering wheel with 
trip computer, a 12-volt power outlet 
in the driver’s seat base, a lockable 
glove compartment, a hinged lid for 
the center console storage bin, two 
extra master keys, an upgraded in-
strument cluster and cruise control. 

I had minor issues with the mount-
ing of the cruise control and signal 
light/windshield wiper stalks, which 
extend from the steering column at 
about 10 and eight o’clock respective-
ly. It’s something you’d get used to 
fairly quickly if you were using the 
Sprinter every day, but I found my-
self hitting the cruise control at times 
when I was trying to signal a turn. 

This is a holdover from how Mer-
cedes-Benz did it on its cars and 
SUVs in the past, though they’ve now 
changed it to reflect the more “main-
stream” layout so perhaps this will 
be revisited in the Sprinter’s future 
as well. This wouldn’t come close to 
being a deal breaker were I shopping 
for such a van, however.

Sprinter 4x4s are on sale now at 
Mercedes-Benz dealers, production 
having begun in Germany this past 
January. Prices start at $49,900 Ca-
nadian (the passenger van version 
starts at $57,300), which is about 
$6,000 more than the rear drive ver-
sions. That may seem like a bit of 
a premium in this niche, but these 
are, after all, the Mercedes-Benzes 
of commercial vans. And that, said 
Calwell, is their ace in the hole. 

“The main differences are residual 
value and fuel costs over the life,” he 
said. “It really depends on the use. 
If you’re going to be putting a lot of 
kilometres on it and keeping it for a 
long time it keeps making more and 
more sense.”  

The Sprinter 4x4 was right at home in the B.C. mountains. 

A Sprinter in 
the bush
Continued from page 13

Missing Since: July 2, 2010

Age: 22 (DOB: May 7, 1990)

Missing From: Saskatoon, Saskatchewan

Height: 5’7” 

Weight: 110 lbs

Eye Colour: Brown

Hair Colour:
Brown(has previously been dyed 
pink, red, and blonde)

Has a heart tattoo on her left hand and a birthmark on 
her upper lip. 

KARINA WOLFE

missingkids.ca

IF YOU HAVE ANY INFORMATION ABOUT THIS MISSING PERSON,  

1-866-KID-TIPS
OR YOUR LOCAL POLICE DEPARTMENT. ALL CALLS CONFIDENTIAL

PLEASE VISIT OUR WEBSITE OR CALL US TOLL-FREE

(1-866-543-8477)

missingkids.ca is a program of 
and trade-mark of

Child Find (Ontario) Inc. is an affiliate of the Canadian Centre for Child Protection Inc. 
Together, they provide missing children services in the Province of Ontario.
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          ark slows 
           down to see  
           if he can offer 
the driver some 
assistance. As he 
passes, he sees the 
driver is waist-deep 
in the open engine 
compartment where 
there is a light 
shining. He parks 
Mother Load up 
ahead and gets out 
to ask the driver if  
he can help.

           ark asks to see 
            his book.
            It is up-to-the-
minute and neat. What’s 
more, every day’s entry is 

compliant with regulations.
Mark hands back the book. “You know, I could 
introduce you to someone who could find you 
someone better to work for... a better truck 
to drive and more money for you.”
The driver nods. “I would like that, Yes.” 
Mark puts Mother Load in gear.

        e seems to be doing a lot more than checking wires  
         and fluids.  
         He’s got pieces off the engine.
“Do you know what you’re doing?” Mark asks.
He answers straight up, “No. Not really.”
Mark pulls out his cell phone. 
“I can call a mechanic if you like.”
For the first time the man pulls himself out of the engine  
and looks at Mark.  
“No, no. Mechanic cost too much. I fix it.”  
And then he goes back to the engine.
“This is your truck?”
He laughed. “Not mine. This my boss truck.”
“So why doesn’t he pay for a mechanic?”
Again, the driver pulls himself out of the engine.  
“He will say I broke his truck  
and charge ME for the repair.”
“Ever thought of working for someone else,  
maybe even yourself?”
“Oh, I have dreamed about it.”

          ark can’t help 
           but like this 
           guy. 
He’s out in the rain 
by the side of the 
road trying desperately 
to fix someone else’s 
truck. Imagine what he 
could do with a truck of 
his own.
Finally, he pulls himself 
out of the engine 
compartment and 
starts wiping his hands 
clean with a rag. He 
shakes his head.  
“I need parts.”
Mark offers him a ride.
The guy accepts and 
Mark watches the guy get out of his coveralls, change his shoes and 
lock up his truck. Obviously he takes pride in his work and his truck, 
even if it is a piece of junk.
When he gets in Mother Load, the man has a knapsack with him. 
When he sits down he gets out his log book and makes a notation.

M

H

M

M

“He’s gonna love you.”

“Are you a mechanic, 
or the driver?”

“Driver.”

Mark is driving along a desolate northern Ontario highway. It’s dark out  
 and it’s raining. Up ahead there is a truck pulled over onto the side of the  
 road, warning flares set out behind the truck, four-way lights flashing.

A New Adventure Begins…
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By Edo Van Belkom

“His name’s Bud.” “Bad?”
 “B-U-D.” “Bood.”

uniroyaltrucktires.com

© 2015 MNA(C)I. All rights reserved. (C13161 - 04/15)

And now, we bring that same value to the trucking industry.

Dependability.  
We’ve made it affordable since 1892.

The Uniroyal® HS50™ a tough, reliable on/off-road tire that fights 
chips and cuts. It also has deep tread and solid ribs for long wear. 
The Uniroyal® HD60™, built to grab whatever surface you’re working 
on. Thanks to TigerClaw Traction. Like the HS50, it comes with an 
additional summit ply for durability and retreadability.
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PROVEN HERE.

AND HERE.

HERE.

BFGoodrich® tires have conquered Baja races, rock walls  
and race tracks around the world. We’re also proud of  
helping truckers take control on highways every day.  
Our new BFGoodrich® DR454™ line haul drive tire is  
SmartWay®- verified, optimized for fuel efficiency and  
delivers long, even wear. So you know this is a tire you  
can trust for miles and miles. Visit BFGoodrichTruckTires.com. 

By Jim Bray

He has driven more than five million 
kilometres accident-free over the 
past 48 years – which he estimates is 
like going to the moon and back nine 
times – but to Reg Flavelle of Grande 
Prairie, Alta., it was all a labour of love 
and definitely worth it. So much so 
that he spent two years as an indus-
try ambassador, expressing his love of 
the industry to civilians and teaching 
them of its many opportunities. 

Flavelle was one of the Alberta 
Motor Transport Association’s sec-
ond crop of Road Knights, a team of 
trucking industry rock stars whose 
two-year term ended recently, send-
ing him back to his regular duties as 

a driver with Grande Prairie’s Reilly 
Transfer. 

Flavelle told Truck West that he’s go-
ing to miss the experience and would 
do it all over again if he were allowed. 

“It didn’t last long enough,” he said. 
“It was really nice, going to all the dif-
ferent functions and meeting all these 
different kinds of people.” 

Flavelle said he took every chance 
he could get to ply his Road Knight 
wares, which meant taking a couple 
of days off from the road each month 
to visit schools, trade shows and other 
venues to not only extol the virtues of, 
and opportunities in, the trucking in-
dustry, but to also help civilians learn 
some important facts about sharing 
the road with the big trucks. 

Originally from Fort St. John, B.C., 
the 67-year-old Flavelle came by his 
love for trucking honestly, thanks to 
his father. 

“He was a truck driver and he be-
came a manager for a trucking com-
pany and I started out driving (there),” 
he said. After spending most of the 
ensuing four decades driving every-
where from northeast B.C. to Califor-
nia and all across Canada, Flavelle de-
cided to relocate to Alberta from B.C. 
about four years ago. 

As for why he tossed his hat into 
the Road Knights ring, he said, “I was 
nominated by the safety supervisor 
of Reilly because of my record, the 
amount of years and miles I’ve driv-
en accident-free. We weren’t really 
sure whether I was going to be cho-
sen, though.”

Heated competition notwithstand-
ing, Flavelle said he was chosen after 
an interview in Calgary at the AMTA 
office. Flavelle admitted that the win-
ter season wasn’t quite as busy as the 
warmer months were for the Road 
Knights, but he still managed to at-
tend all the job fairs including a big 
job fair in Edmonton last September.

“There were 17,000 people that went 
through there and I’m sure we talked 
to every one of them,” he recalled. “We 
were hoarse after two days.” 

He noted that the interest from the 
public seemed to be split fairly evenly 
between those interested in trucking 
as a potential career and those who 
wanted to learn how to share the road 
with trucks.

The sessions gave him a great op-
portunity to put professional driving 
into a broader perspective than the 
audience may have had before. 

According to Flavelle’s wife, Kay, “A 
lot of people didn’t realize what the 
trucking industry involved so you had 
to explain a lot – like it’s not just driv-
ing a truck, it’s everything from or-
dering to loading and unloading to 
dispatching, to bookkeeping – you 
name it.” 

Reg Flavelle said he also explained 
some of the realities of a driver’s life. 

“There was a lot of interest in the 
driving aspect but some said they 
couldn’t drive a big truck like that and 
they can’t be away from home; they 
want to be home every night. Well 
there are truck driving jobs out there 
that you can be home every night but 
it’s local and short-haul. If you want 
to get into long-haul then you’re go-
ing to be gone for two or three days 
to a week at a time and if you’re on a 
real long haul you could be gone for a 

month at a time, so you have to have a 
better attitude towards that and just 
have to psych yourself up as to what 
you’re doing.” 

He said he’s met people who think 
they can just jump in a truck and be 
back tonight but it doesn’t work that 
way. 

“My wife and I spent a year run-
ning stateside in our own truck and 
we were gone for six to eight weeks 
at a time, but we were together. We 
lived in the truck and it was good. But 
there’s a lot of people out there that 
couldn’t do that.” 

The former Road Knight also spent 
quite of bit of the time defending the 
absolute professionalism of today’s 
drivers. 

“A lot of people don’t understand 
that just because you’re a truck driver 
that (doesn’t mean) you’re not a pro-
fessional,” he said. “It is a profession 
all in its own and it should be brought 
out to the people that, yes, they are 
professional drivers out on the road 
and they’ve been taught to drive safely 
and professionally.” 

He admitted that “some people 
are a little off the wall, but 99.9% are 
courteous, good drivers who watch 
out for everybody else around him. 
When you’re a professional driver you 
drive for everybody and you watch for 
everybody.” 

Flavelle also passed on some tips for 
civilians who find themselves driving 
in the vicinity of the big trucks. 

“We try to explain the different as-
pects of driving a truck as opposed to 
driving a car, that you have to have a 
whole different attitude and you have 
to have patience when you’re in traf-
fic with a big truck,” he said. 

Part of this outreach included ex-
plaining some laws of physics to peo-
ple, such as the fact that trucks are 
heavy and will slow down on hills. 

“The four-wheelers, they don’t have 
a lot of patience if they’re slowed 
down, so if they want to go, you let 
them,” he said. He’d also advise civil-
ians not to jam on their brakes in front 
of the big trucks. “Just because they’ve 
got 18 wheels doesn’t mean they can 
stop on a dime,” he said. 

Flavelle said the worst thing about 
being a Road Knight was that it didn’t 
last long enough. “I’m still anxious to 
do stuff with them,” he said. 

He saved particular praise for the 
AMTA, under whose auspices the 
Road Knights exist. “I’d just like to 
thank everybody that I dealt with 
there,” he said. “They’re real good 
people.” 

Reg Flavelle says his time with the AMTA’s Road Knights didn’t last long enough. 

Brought to you by bf goodrich

Former Road Knight reveled in 
his time in the limelight 
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“ GOODYEAR FLEET HQ GETS OUR TRUCKS ROLLING IN 2 HOURS, 16 MINUTES!” 
STEVE GRAHAM – SCHNEIDER NATIONAL 

From call time to roll time, Goodyear’s 24/7 emergency roadside service is dedicated to getting you back on the road in as little 
as two hours. And that’s just the beginning of how Goodyear® can help improve your fleet’s profitability. When you sign up at no 
cost for Goodyear’s Fleet HQ® program, you also benefit from a national network of more than 2,200 dealers, tire tracking and 
reporting, national pricing program and more. 

To learn more, call 1-866-FleetHQ or go to goodyeartrucktires.ca.
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WHEN WE DIG IN HARDERWHEN WE DIG IN HARDER
SO YOU CAN MOVE MOUNTAINS.
Uptime is more than building trucks designed to stay on the 
road longer. It’s our renewed commitment to the industry. 
It’s having a passion to deliver innovation, tools and services to 
keep our customers moving forward. It’s performing well beyond 
expectations at every turn, and having the drive to be better 
every day. Uptime is taking pride in engineering a line of durable 
workhorses that keep your jobsites running on schedule.

ca.InternationalTrucks.com
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JAN Kelley Marketing, its employees and agents (collectively referred to as “JKM”) shall not be held liable for any loss or damage suffered by you, or by any third 
party, from the use of these marketing materials (the “Materials”) if they have been modified, distorted, combined with third party content, or manipulated in whole 
or in part by any party other than JKM. Further, once the proof of the Materials has been approved by you, JKM shall not be liable for any loss or damage suffered 
by you or any third party arising from any alleged or actual defect in the Materials or in any way arising from their reproduction by a party other than JKM.
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