
Honoring his service
Manitoba trucking pioneer Red Coleman has always had a  

love affair with trucking
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By Eric Berard

REGINA, SASKATCHEWAN

Congestion on Victoria Avenue. 

Endless traffic lights and then a left 

turn on the Trans-Canada Highway. 

Even though it already had a ring 

road designed to mitigate traffic 

headaches, Saskatchewan’s capital 

was due for some infrastructure 

treatment and the result looks 

nothing like a facelift.

The new Regina four-lane bypass 

promises to make the western 

Canadian city’s heart beat stronger 

than ever and the trucking indus-

try will largely benefit from this 

rejuvenation.

When it opens October 2019, the 

new highway will circle the city and 

connect its east and west, while 

being a means to bypass the city 

itself for truckers who simply need 

to go through Regina without stop-

ping in it for a pick-up or delivery. 

The total infrastructure invest-

ment – the largest in the prov-

ince’s history – is estimated at $1.88 

Bypass at 
the heart  
of the West
New Regina bypass 

a game changer for 

trucking in and around 

the city

Page 9
New era
BCTA’s new president/CEO 
talks with Truck West.

Page 14
ELDs coming
Canada announces ELD  
mandate by 2020.

Page 41
Furry companions
Trucking network helps  
dogs get home.

RETAIL

ADVERTISING

PAGES 31-39

Continued on page 12

FEBRUARY 2018 VOLUME 29, ISSUE 1  WWW.TRUCKWEST.CA

Reach us at our Western 

Canada news bureau

Contact Derek Clouthier

Derek@Newcom.ca

or call 403-969-1506

By Derek Clouthier

WINNIPEG, MANITOBA 

Not everyone has an award named in their honor, but 

when your life tells a story like Red Coleman’s, people 

take notice.

During its Annual Fall Awards Gala in November, 

the Manitoba Trucking Association (MTA) announced 

the Red Coleman Service to Industry award, renaming 

the distinction to shine a light on a man whose life has 

been all about trucking.

Seaton “Red” Coleman said he fell in love with truck-

ing while living and working on the family farm in 

Woodlands, Man. He wanted nothing more than to 

drive a truck, fix them, and haul freight, and at the 

time, was not interested in starting a business, just 

making a living as a truck driver.

Everything changed in 1948 when he convinced 

his father to sell the family farm and purchase a 

small, four-truck operation in Steinbach, a tiny 

farming community about 65 kms southeast of 

Winnipeg.

Steinbach didn’t have a railway line, and does not to 

this day, so everything that came in and out of town did 

so on a truck.

“Steinbach was a very prosperous community, so as 

time when on, it grew,” Coleman explained to Truck 

West, “and having the general freight operating author-

ity for the town was beneficial.”

As the town grew, so did Coleman’s trucking 

company, South East Transfer. In the early ’80s, 

Coleman applied for extra-provincial operating author-

ities to further service in the Steinbach area.

From there, the business rolled like a freight truck 

down a Prairie highway.

Red’s two sons, Gary and Earl Coleman, became his 

business partners in 1985, and the company took full 

advantage when deregulation came.

Then, in 1991, came the merger with Big Freight 

Systems, the flat-deck operation of Reimer Express. 

Red said the merger changed his company from being 

a small, family-run operation to more of a corporation, 

which came with its own unique challenges.

Changing the company name to the over 150-truck 

and 350-trailer operation it is known as today, the 

Colemans were 50/50 partners with Reimer from 1991 

until they bought the company outright in 1997.

Fast forward 16 years and Gary buys out his brother 

Earl from Big Freight Systems, and before Red knows it, 

the company is bigger than he ever could have imagined.

Careers: 24-28
Ad Index: 45

Red Coleman’s contribution to trucking gets recognized by the MTA with its newly-named Red Coleman Service to  
Industry award.

Continued on page 17
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INSIDE THE NUMBERS

Pricing pushback
Tightening capacity during an improving North American economy should help Western Canada’s motor 

carriers push for higher rates, according to our annual Transportation Buying Trends Survey. As shown  

in our last issue, the majority of Western Canada shippers believe rates will rise across all modes in  

2018 but expect TL and LTL trucking to pose the greatest pricing pressure. However, our research  

also shows that when shippers have a choice they will shift at least some of their freight from truck  

to rail in response to higher pricing.

What’s working against higher truck rates during the economic expansion
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With the use of ELDs now required 

by law in the U.S. and the Canadian 

government announcing in 

December that we would follow 

suit by 2020, I think it’s time to 

examine the idea of paying drivers 

a yearly salary.

My argument for this is simple, 

and I think with a more fool-

proof manner in which HOS 

is monitored that a  

salary-based pay model 

would make sense.

To start, ELDs are not 

changing the rules around 

HOS, just the level in which 

authorities and carriers 

can monitor them. HOS 

have always been “regu-

lated” by the government 

and enforced by commercial 

vehicle enforcement. ELDs 

will now make that effort, 

not failsafe, but closer to it 

than before.

Fudging paper logs was 

never a difficult task, and 

though I’m sure this was a 

practice few took advantage of, 

 it would be naïve to think it  

didn’t happen.

So now that the U.S. and soon 

Canada will have a mechanism to 

better ensure HOS compliance, why 

can’t carriers pay company drivers 

(not owner-operators) a salary 

instead of per mile or hourly?

The gripe behind being paid a 

salary is with hours worked. Some 

feel employers can take advantage 

and force employees to work extra 

hours and not have to pay them for 

their service. This is true in some 

cases. Many of us have had jobs that 

expected us to put in more than 

40 hours a week. But in the truck-

ing world, companies cannot force 

a driver to work beyond what is 

legally allowed. The law states (in 

simple terms, as there are many 

factors that go into HOS) that a 

truck driver must have 10 hours off-

duty a day and cannot drive after 14 

hours on-duty in a day.

Sure, 14 hours is significantly 

more than eight, but a yearly salary 

can reflect what the individual 

driver will be taking on.

Fleets have also voiced how 

ELDs will “level the playing field,” 

so this should also make it easier 

to offer a base salary and not be 

compromised from a competitive 

standpoint.

Returning to altering HOS, I ask 

you this: if a driver was being paid 

a yearly salary, why would they 

even want to falsify their HOS? 

There would be no point mone-

tarily speaking.

Drivers fudge their HOS for two 

reasons; they were held up by some-

thing and need to cover more miles 

and can’t in their remaining hours, 

or they want to get home.

The reality with ELDs is that 

if they work the way they are 

expected, there will be no getting 

around your HOS, so the number of 

hours a driver is in service should be 

clear to the company they work for.

Companies would also benefit 

from paying drivers a salary. 

Budgeting for a group of drivers 

with a yearly salary is more accu-

rate than by mile or hour.

What about productivity, you 

ask? Would it suffer if drivers 

were being paid a yearly salary 

and knew they’d get the same pay-

check regardless?

It could, which is no different 

than any other industry that offers 

salary-based pay to employees. 

A driver’s productivity is easy to 

monitor in 2018 with all the tech-

nology available. Most companies 

I have talked to are already track-

ing where their drivers are and 

when on a daily basis…it’s nothing 

new. So productivity should not 

be an issue. And why not offer 

bonuses to drivers who go above 

and beyond the call of duty if 

motivation is a concern?

Oddly enough, there are car-

riers out there paying drivers 

a yearly salary. One I spoke to 

would not go public with that 

information for fear of pushback 

from others in the industry.

I’d love to hear your thoughts as 

to why this is the case. TW

EDITORIAL

Derek’s deliberation

Derek Clouthier can be reached 

by phone at (403) 969-1506 or by 

e-mail at derek@newcom.ca. You 

can also follow him on Twitter at  

@DerekClouthier.

Should carriers start paying drivers a yearly salary?
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BRITISH COLUMBIA

By Derek Clouthier

LANGLEY, BRITISH COLUMBIA

A new era for the British Columbia 

Trucking Association (BCTA) began 

at the start of the new year with the 

departure of former president and 

CEO Louise Yako and Dave Earle 

taking the helm.

Most recently, Earle comes from 

a construction background, having 

served as the vice-president of gov-

ernment relations and HR ser-

vices for the Construction Labour 

Relations Association of B.C. He has 

also worked as an advisor, manager, 

and executive director with the 

provincial Ministry of Labour’s 

employers’ advisor’s office.

Earle also has some practi-

cal experience behind the wheel, 

having spent parts of his summers 

years ago operating a dump truck 

on mill property and a five-ton in 

downtown Vancouver for a local 

courier company.

Earle said he understands the 

industry has changed since his time 

as a driver and that it’s his 20 years 

of advocacy and policy experience 

that provides him with the ground-

ing for success as the BCTA’s presi-

dent and CEO.

Association board chairman 

Trevor Sawkins is confident in 

Earle’s ability, saying after the 

announcement of his hiring in 

December 2017, “The search com-

mittee and the board are confi-

dent Dave has the skills, experi-

ence, knowledge, personal network 

and, most importantly, interest 

and enthusiasm to learn about our 

industry and our association to 

help guide us to the next level.”

Earle sat down to answer some 

questions for Truck West, address-

ing where he’d like to see the asso-

ciation go in his freshman year 

and beyond.

TW: If you had a priority list for 

your first year as president and CEO 

of the BCTA, what would your Top 3 

initiatives be and why?

Earle: Developing organiza-

tional capacity, re-defining the value 

of association membership, and 

developing strategies to address the 

ongoing demographic shift.

Top of my list has always been 

developing capacity, as the success 

of any organization is based on its 

people. Ensuring that everyone at 

BCTA continues to have the oppor-

tunity to learn, grow, and succeed 

will ensure the continued success of 

the association.

Re-defining the value of asso-

ciation membership is necessary 

to ensure that BCTA continues 

to meet the needs of its current 

members and successfully engages 

new organizations. Unless we con-

tinually evaluate and adapt, we 

won’t understand or be able to 

provide the services our members 

require.             

Like all industries, our industry 

has a significant shortage of skilled 

workers. We need to ensure that 

BCTA members can continue to 

access the opportunities our growing 

economy is providing in an era when 

there are simply fewer and fewer 

people available to do the work.

TW: The South Asian commu-

nity makes up a significant portion 

of the industry, particularly in B.C.’s 

Lower Mainland. Is it important for 

the BCTA to grow its relationship 

with that community, and if so, how 

do you plan on doing that?

Earle: It’s very important to 

ensure that BCTA is engaging all 

elements of our industry, includ-

ing the South Asian community 

throughout B.C.

Often when organizations seek 

to engage a specific community of 

interest, strategies fail to recognize 

that no community is homogenous. 

Demonstrating the value of associ-

ation membership has to be done 

at the individual company level, 

as each prospective and current 

member must be able to clearly see 

the benefits of membership.  It’s a 

process of engaging and demon-

strating the value BCTA provides to 

its members.

While illustrating the value 

proposition and respecting indi-

viduality, it is critical to under-

stand the characteristics and 

history that shape any commu-

nity. We’ve been working to create 

opportunities to engage members 

of the South Asian community and 

Up for the challenge
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have laid a foundation to continue 

to develop relationships. Going 

forward, we will be developing 

opportunities to meet with opera-

tors both individually and at com-

munity events to demonstrate the 

value of BCTA membership.

TW: Staying on the topic of diver-

sity in the industry: the lack of 

women and visible minorities in 

trucking has been widely discussed 

over the last few years. Is diversity 

an issue that is on your radar and 

what role does the BCTA play in 

such an effort?

Earle: I do come from an HR 

background and the literature there 

consistently informs us that diverse 

organizations are more successful 

at every level and with every metric. 

I believe BCTA can play a role in cre-

ating space for conversation and 

facilitating initiatives to address 

this issue. As an industry, we need 

to engage members of those com-

munities to listen and learn from 

their experiences and to reach 

out to other industries who have 

enjoyed success developing repre-

sentative workforces.

TW: What do you see as being your 

biggest challenge in this new role in 

the coming year/years, and how will 

you overcome that challenge?

Earle: Certainly understand-

ing the unique aspects of BCTA 

members’ operations and their effect 

on business success. For example, 

recruitment and retention of drivers 

is a key concern for many members. 

In most sectors there are colleagues 

present and a layer of immediate 

supervision available to front line 

staff. That’s not the case in our indus-

try. Drivers, by definition, work alone 

or in isolation for much of their 

careers. What impact does this have 

on recruitment/retention? Are there 

opportunities/strategies to mitigate 

negative aspects of this reality?

The challenge to learn and under-

stand these issues is what funda-

mentally attracted me to the role. 

I am a lifelong learner and consis-

tently intrigued by the creativity, 

adaptability, and innovation that 

businesses in all industries demon-

strate. I don’t intend to overcome 

that challenge but rather embrace 

the uncertainty and learn from 

those around me.

TW: In what ways has Louise 

Yako helped during your transition 

to BCTA president and CEO?

Earle: I first met Louise when 

I was working with the provin-

cial Ministry of Labour in the late 

1990s, and she was relatively new 

to the BCTA. She was a remarkably 

kind and generous person then and 

remained so as our paths inter-

sected on a variety of issues over 

the years. We met and spoke many 

times before I assumed this role, 

and Louise provided background, 

history, and context to the work of 

the association. I also have her to 

thank for the outstanding team she 

has assembled at BCTA. Success is 

always the result of people working 

together, and I am so excited to 

begin to work with the staff at BCTA.

TW: How do you think you’ll 

be different from Louise in your 

approach to your new role?

Earle: At our annual Christmas 

dinner, Louise did remark that her 

feet were not likely as big as mine 

but despite that, I do have rather 

large shoes to fill. I admire Louise’s 

thoughtful, contemplative approach 

to issues and do not intend to 

deviate from that path. I am an 

inherently outgoing and extremely 

curious person, but my focus 

remains on serving our members’ 

interests. My approach (and I expect 

Louise’s, had she remained in the 

role) will change and evolve over 

time. I’m sure it would be different, 

but how, remains unwritten. TW

A new leader

BRITISH COLUMBIA
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billion, the lion’s share being funded 

by Saskatchewan. Forty kilometers 

of new highway and service roads, 

plus 10 interchanges and three new 

intersections will make life easier 

for truckers and motorists alike. 

In fact, parts of it are already in 

service as construction progresses. 

Truckers and trucking companies 

planning to use the area roads can 

dial 511 to get updates on what 

gradually opens.

Regina experienced a real boom 

in population and economic activ-

ity over the last years and oil prices 

were only part of the equation.

“There was definitely a lot going 

on in the resource sectors that 

led to the boom, but the govern-

ment also worked really hard 

on increasing the population of 

Saskatchewan, so there was a 

lot of contributing factors,” said 

Nicole Sinclair, policy analyst 

at the Saskatchewan Trucking 

Association (STA) when referring 

to the exponential growth in car 

and truck traffic in Regina over the 

last decade.

According to Sinclair, the traffic 

situation was becoming bad 

enough to jeopardize safety in some 

areas of Regina.

Al Ackerman was born and raised 

in Saskatchewan and has been 

living in Regina since 1991. He also 

happens to be president and owner 

of Slinkemo Enterprises, a 22 truck 

and 100 chassis container drayage 

and regional transport opera-

tion headquartered in the city. He 

chuckles when talking about the 

current and “famous” left hand turn 

on the Trans-Canada Highway.

“That’s not our favorite thing to 

be known for,” he said, adding that 

it illustrates the current lack of 

ramps to ease traffic flow on and off 

highways in the Regina area.

The good news, he believes, is 

that this kind of awkward situation 

will soon be history.

“In and around Regina, it will be 

quite exciting because the bypass 

will allow road speed exits on to all 

the major highways that leave the 

city,” said Ackerman. “There will be 

no more stop lights and this and 

that, it will just be exits and ramps.”

Slinkemo Enterprises is actu-

ally located in the Regina Global 

Transportation Hub (GTH), an 

inland port for intermodal trans-

port that opened in 2013 after 

Canadian Pacific relocated its facil-

ities from its former downtown 

Regina setting. That other piece of 

infrastructure has been great for 

Regina’s economic development but 

also had side effects.

“That increased truck traffic in 

the west portion of Regina signifi-

cantly,” said Sinclair. “About 500 

trucks every day go in and out of 

the Global Transportation Hub. 

That created a traffic flow issue that 

didn’t previously exist.”

Sinclair also points out that the 

GTH is not located right on the 

highway.

“That was causing issues 

because there were large trucks 

traveling the fastest way to the 

Global Transportation Hub, actu-

ally through the city of Regina, 

which obviously wasn’t ideal,” she 

said. “The bypass is also addressing 

that issue.”

This is why the CEO of the Regina 

GTH and former 15-year veteran 

of the Yanke Group of Companies, 

Bryan Richards, welcomes the new 

highway with open arms. The GTH 

is hoping to attract more industries 

for sections of land that are still 

available, which Richards believes 

could generate more truck traffic 

and in turn be a source of general 

wealth through higher amounts of 

collected taxes.

“This project (the bypass) is a 

game changer, no question,” said 

Richards. “It has been anticipated 

to support this inland port. That 

access to the national highway 

network was critical. It has been 

planned from the inception of this 

particular facility.”

Richards added that the bypass 

will provide “direct access to not only 

Growth causes  
congestion

Our FMCSA compliant solution is affordable, easy to operate, and 
open to integration with dispatch and back office programs.

Deploying the right solution should  
be a win-win for your business,  
actually helping you save time,  
money, and lives.

 Affordable Hardware

  Includes DVIR and  

IFTA Reporting

  Secure Data

  Scalable and Future Proof
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1-877-745-2220

  Are you ready for the 
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The Regina Bypass’ design has incorporated roundabouts like this one at 
Highway 1/Highway 46 interchange in Balgonie, a suburb of Regina.
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the Trans-Canada but Highway 11 

North to Saskatoon, Edmonton and 

easing the congestion on the east 

side of Regina by more direct access 

to Highway 1 from Winnipeg.”

Ackerman, too, identifies the 

bypass as a vital link between 

Regina and other Western Canada 

urban centers. The way he sees it, 

Regina could well become the new 

trucking hub of the Prairies.

“If you leave Calgary and you 

want to be in Winnipeg tomorrow 

morning, you’ll need a team outfit, 

whereas from Regina you can be 

in Winnipeg or Calgary overnight, 

single driver,” said Ackerman. “Once 

this bypass is open, all those major 

cities in Western Canada are acces-

sible overnight.”

With ELDs coming soon and every 

minute saved per trip representing 

profit for a trucking company, such a 

centralized location could tip in the 

scale, especially if paying only one 

driver instead of a team.

The bypass will also allow drivers 

going in or through Regina to do so 

with greater peace of mind.

“It’s more stressful to drive in 

congested traffic than on the open 

highway. Your drivers are working 

harder mentally,” said Ackerman, 

underlining that some of his drivers 

currently lose about 30 minutes per 

trip at a rate of three or four trips a 

day on Highway 33 leaving Regina.

This traffic stress burden being 

taken off the drivers’ shoulders could 

even help retention and reduce turn-

over, according to Ackerman.

“Our focus on retaining employ-

ees is always about making them 

the most productive they can be, 

because trucking as an industry 

has a long history of paid by pro-

ductivity,” he said. “This bypass is 

going to have a significant impact 

on the uncontrollable of traffic 

because it’s going to make the flow 

much simpler for our guys. Unless 

we are delivering in the city, it 

is going to eliminate our trucks’ 

need to go into the city to get to 

their destination.”

Richards can relate to that city 

avoidance.

“When I ran a trucking company 

in this province, I didn’t even allow 

truckers to fuel in Regina because 

you lost them for too long a period 

of time,” Richards said. “By the time 

they came into town, went to the 

cardlock and exit back out, you lost 

a couple of hours. So they had to 

bypass Regina for fuel.”

Richards adds that the new 

highway was designed with trucking 

in mind, including long combination 

vehicles (LCVs) and free flow access 

within five minutes from the GTH.

Sinclair agrees on the “trucking 

friendly” aspect of the bypass.

“It will make everything easier 

for truck traffic. Right now, Victoria 

Avenue East, I would say is the bane 

of a trucker in Regina’s existence,” 

she said. “It’s heavy, heavy traffic, 

it moves at very slow speed and 

there’s a lot of lights. That has been 

a problem route for the trucking 

industry for a long, long time.”

“The government and the 

private companies that are 

involved in it have been great at 

consulting the trucking indus-

try every step of the way,” Sinclair 

continued, adding that the con-

struction authorities “made sure 

that every detour and re-routing 

have been accommodating every 

configuration that Saskatchewan 

allows and they’ve taken into 

account that there’s heavy trucks 

everywhere and that they need 

to access certain areas. It’s been 

great. We’re really excited for it to 

be finished.”

In the late ’60s, Richards used to 

drive to Calgary to visit family.

“And here we are (today) still 

making the same left hand turn that 

I did in 1969,” he said. TW
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Lower truck maintenance costs
Ackerman believes the 

Regina bypass might 

have a positive effect 

on his trucks’ mainte-

nance costs.

The margins are so 

tight in this indus-

try that every detail 

makes a difference, he 

said.

“The more these new trucks idle, the worst off they are. They like to 

be cruising down the highway, that’s their most efficient performance,” 

Ackerman said. “The more they idle and the more they’re not running warm, 

the maintenance costs go up. The emissions part especially likes to be cruis-

ing rather than stop-and-go traffic. The more it has to regen, the more there’s 

a chance of defect.”

According to Ackerman, traffic jams are terrible on a lot of his trucks’ 

components.

“Tires, engine, driveline, brakes,” he said. “It has an impact on all of that 

stuff.” TW
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By James Menzies

BRAMPTON, ONTARIO

It’s official. On the day the U.S. 

electronic logging device (ELD) 

mandate went into effect Dec. 18, 

Canadian Transport Minister Marc 

Garneau gathered with trucking 

industry leaders bearing an early 

Christmas gift, in the form of a law 

that would by 2020 require ELDs to 

be used in Canada as well.

“We’re constantly looking at 

how technology can improve 

road safety, and electronic stabil-

ity control and electronic logging 

devices fit the bill,” said Garneau. 

“These new measures not only 

make trucks and buses safer, but 

they also have a trickle-down effect 

of making the roads safer for all 

Canadians.”

It was a long-awaited and 

welcome announcement for many 

in the trucking industry, but a con-

tentious requirement that is still 

loathed by many owner-operators, 

drivers, and small fleets. Garneau 

was accompanied at the launch, 

hosted by Trailcon Leasing, by 

Ontario Transport Minister Steven 

Del Duca, the only provincial trans-

port boss who has yet publicly 

endorsed the mandate.

“Ontario has a strong record of 

adopting and supporting initiatives 

that further improve road safety. 

Three years ago, our government 

became the first in Canada to pub-

licly endorse the use of electronic 

logging devices,” said Del Duca. “I 

commend Transport Canada for 

taking this important step toward 

making these devices mandatory.”

“Minister Del Duca has been a 

great partner for OTA in improv-

ing truck safety. ELDs are going 

to reduce fatigue in commercial 

drivers, which will have a posi-

tive impact on reducing distracted 

driving collisions and increasing 

safety for our sector,” added Ontario 

Trucking Association (OTA) presi-

dent Stephen Laskowski.

The OTA and Canadian Trucking 

Alliance (CTA) have been pushing 

for an ELD mandate in Canada 

for years, and OTA said after the 

announcement that it wants to see 

the regulation enforced as soon as 

possible. That wish was echoed by 

CTA chairman Gene Orlick.

“CTA knows Minister Garneau 

wants to see enforcement of this 

important safety regulation as 

soon as possible. During the 

comment period of the Canada 

Gazette 1 process, our sector will 

be working with all provincial 

stakeholders to support Minister 

Garneau’s safety vision,” said 

Orlick, who is owner and president 

of Orlicks Inc. in Calgary, Alta.

“The U.S.’s experience in imple-

menting ELDs has shown us that 

even with two years to prepare, 

there will be some in our sector 

that never choose to comply in 

time. While we need to be respect-

ful of the transition time require-

ments of ELD implementation to 

businesses and governments, we 

also must not manage to the lowest 

common denominator and ensure 

everybody is fairly complying with 

the rules.”

However, the Canadian mandate, 

as proposed, won’t require ELDs 

to be used until 2020, with exist-

ing devices permitted until 2022. 

While that may seem too far in the 

future to some, domestic fleets 

shouldn’t drag their fleet, warns 

Marilyn Daniel, chief operating 

officer of Titanium Transportation, 

which has rolled the devices out 

across its operations. She said 

Titanium implemented ELDs over 

a two-year period, and learned lots 

along the way.

“We started off with volunteers 

and worked our way through the 

fleet piece by piece, in terms of 

sectors (U.S., local, f latdeck, etc.),” 

she explained in an interview 

with Truck West. “Using ELDs for 

the driver was not hard. Most 

drivers like it better than having 

to worry about their paper. That’s 

the easy part.”

The bigger challenge, she 

acknowledged, was improving dis-

patcher coordination, since drivers 

were no longer able to make up for 

dispatch inefficiencies with tweaks 

to their paper logbooks. Daniel said 

the impact on drivers at Titanium 

has been minimal since transition-

ing to e-logs.

“The only way I’ve seen it really 

affect drivers, is changing their 

habits in how they start their day 

and end their day,” she explained, 

noting the clock starts ticking the 

moment the truck is started. “They 

have to start their day ready to go 

to work, where in the past they 

may start the truck and move it to 

the shop and may not get going for 

another hour. That was the luxury 

the driver had. Today, it’s going to 

cost them working time.”

Like fleets that attended the 

Canadian announcement, Daniel 

said she wishes the mandate here 

would be fully implemented sooner.

“I wish it was coming to Canada 

sooner than it is,” she said. “I wish it 

was starting earlier, and that it was 

in conjunction with the U.S.”

She anticipates fewer drivers 

will want to run the U.S. with the 

mandate already in effect there, 

which could put pressure on 

domestic rates.

“I’m seeing drivers that are 

willing to go to the U.S. are harder 

to find,” she said. “More drivers 

want to stay in Canada, and I think 

that’s going to affect Canadian 

rates. I would say, local or Ontario-

only or Canada-only drivers and 

freight will be negatively affected 

by this, whereas on the U.S. side 

we will see a significant increase 

in rates, which lets U.S. drivers 

perform significantly better.”

In addition to Orlicks, other car-

riers were also represented at the 

announcement, including Kriska, 

Onfreight Logistics, Arnold Bros. 

Transport, and Kenan Advantage 

Group. The Private Motor Truck 

Council of Canada (PMTC), 

which represents private fleets 

and has been a longtime propo-

nent of e-logs, also welcomed the 

announcement.

“The PMTC and its members 

are extremely pleased about this 

announcement,” said PMTC pres-

ident Mike Millian. “Our member-

ship has been involved in the con-

sultations with the department and 

are firm believers that this regula-

tion will benefit the entire industry. 

Electronic logs will make compli-

ance easier to verify, ensuring all 

carriers are following the hours-of 

-service rules. This will result in a 

leveling of the playing field within 

the industry and improved road 

safety for all.”

The regulation was posted in  

Canada Gazette 1 and can be 

viewed in its entirety at: www.

tinyurl.com/CanadaELD. TW

On the clock
Canada to require ELDs by 2020
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CROSS-BORDER

WASHINGTON, D.C. 

A much-anticipated law mandating 

the use of electronic logging devices 

(ELDs) to track commercial truck 

driver hours-of-service took effect 

in the U.S. Dec. 18, as planned.

The American Trucking 

Associations (ATA), which lobbied 

for the mandate, welcomed the 

implementation of the law.

“Electronic logging devices have 

been legislated, promulgated and 

litigated – with Congress voting 

three times in the past five years 

in favor of this requirement and a 

federal court rejecting a challenge 

to the rule. The time has finally 

come to retire decades-old, bur-

densome paper logs that consume 

countless hours and are suscepti-

ble to fraud and put the safety of 

all motorists first. The benefits of 

this rule exceed the costs by more 

than $1 billion, making it a rule the 

ATA can firmly support and easily 

adopt,” said ATA president and CEO 

Chris Spear. “Today marks the start 

of a new era of safety and efficiency 

for our industry and we thank the 

champions in the Department of 

Transportation and Congress who 

have gotten us to this point.”

The rule was first proposed in 

2007, and was finalized in 2010.

“With the support of law enforce-

ment groups and trucking industry 

groups like ATA that are concerned 

with the welfare of the motoring 

public, this requirement is now in 

the rearview mirror and we can 

turn our attention to other import-

ant safety matters surrounding the 

hours-of-service rules,” said ATA 

executive vice-president for advo-

cacy Bill Sullivan. “Having good 

data from the use of ELDs will 

make it easier for ATA to make the 

case for technical corrections to 

the hours-of-service rules in areas 

like detention time, split sleeper 

berth and more. Simply put, with 

this requirement in place we can 

now move forward to a safer, better 

future for our industry.”

The requirement isn’t as popular 

with some small fleets and  

owner-operators, some of which 

have threatened to leave the indus-

try once the mandate goes into 

effect. This created an expecta-

tion that trucking capacity could 

tighten, putting upward pressure 

on rates. 

Avery Vise, vice-president of 

trucking research with industry 

analyst FTR, said it’s too soon to 

determine if this is in fact the case.

“Anecdotally, we have heard that 

some owner-operators and small 

fleets are calling it quits,” he said 

during a recent State of Freight  

webinar. However, he said the full 

impact may not be felt until April, 

as that is when enforcement agen-

cies will begin placing drivers 

who aren’t in compliance with the 

mandate out of service. 

“Presumably, most would hold out 

at least until April, as that’s when 

enforcement is going to become 

strict,” Vise said. “We would assume 

any impact from carrier failures has 

not been totally seen at this point.”

He also said carriers that already 

implemented ELDs ahead of the 

requirement and made any neces-

sary adjustments to their opera-

tions stand to benefit.

“Carriers that adopted these 

several years ago are now in a posi-

tion to reap the rewards, having 

made that investment,” he said. 

“The most immediate benefit is, 

unlike carriers that haven’t had 

electronic logs and haven’t been 

obeying strictly to (hours-of-ser-

vice) limits, they won’t have the 

same kinds of disruptions.”

Another potential outcome, Vise 

speculated, is that some owner- 

operators may transition to 

become company drivers, so they 

don’t have to administer an ELD 

program on their own. 

“Some of them may be willing 

to live with this, but don’t want to 

manage it themselves,” Vise said of 

owner-operators. TW

U.S. ELD mandate arrives
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“If you let a guy sell you a diamond 

ring for only 10 cents, chances are 

you own a diamond ring not worth 

a dime.”

That line from a Goldie Hawn 

movie has always stuck with me. 

It’s amazing how Goldie could go 

from dumb blonde to wise owl in a 

matter of two hours.

Whether you’re buying a 

diamond ring or an ELD solution, 

the sentiment about getting what 

you pay for is the same. 

How do I know?

Well, soft enforcement of the 

U.S. ELD mandate started Dec. 18. 

By Dec. 20, I started getting calls 

from Canadian truckers wonder-

ing whether their ELD supplier had 

sold them a bill of goods.

Here’s one example:

“Our ELD is from a U.S. company 

and the system won’t take a 

Canadian licence plate number. We 

phoned the ELD supplier and they 

told us to just make up a U.S. plate 

number. Can we do that?”

Yikes! No.

You’d think the ELD vendor 

would know better than to tell a 

customer to make up a U.S. plate 

number – especially this company, 

one of the best-known names in the 

trucking industry.

When I suggested the caller 

try “Brand X” instead, he quickly 

replied that one of his trucker 

friends said Brand X ELDs didn’t 

work very well.

Strike two.

Every day my inbox is full of 

offers from ELD vendors I’ve never 

heard of that promise me that 

their solution will take away any 

worry I might have in meeting the 

requirements.

It’s like when GPS systems were 

new. Often these products were 

cobbled together for a single cus-

tomer and then when the vendor 

discovered what it has they brought 

it to market as a full-blown “fleet 

management solution.” The best 

question you could ask a GPS 

vendor was “Who’s your second 

customer?”

If you haven’t adopted an ELD or 

are unsatisfied with the system you 

chose, take heart. There are decent 

systems out there at reasonable 

prices. Here are some suggestions 

to help you find one that fits you 

and your operation:

• This is one time when it’s OK 

to listen to truck-stop talk. Ask 

every driver you meet what they 

like and, more importantly, what 

they don’t like about their ELD.

• Start making a list of vendors 

with pros and cons about their 

products and customer service.

• Search the Internet for reviews. 

You’ll see patterns of what is good 

and what is bad.

• Don’t make your decision based 

strictly on price.

• Ask the “Canada” question. 

Canadian and U.S. hours-of- 

service rules are different. 

Always, always, always ask if the 

system will work on both.

• Don’t be fooled by ELD vendors 

who say you can use their IFTA 

reports. Record keeping require-

ments for HOS and IFTA are not 

the same. You absolutely must 

have a way to store the original, 

unedited GPS data your ELD col-

lects in a way that will comply 

with IFTA and IRP rules. If you 

don’t have the wherewithal to 

download and store all that raw 

data, find someone who can 

do it for you. You’ll be relieved 

when the IFTA auditors ask for 

it and you can provide it. And it 

shouldn’t cost you more.

In December, the Canadian gov-

ernment formally published a draft 

version of its own ELD mandate, so 

you need to be prepared for electronic 

logs even if you never venture into 

the U.S. 

These systems require a big 

investment in time and energy 

and you could be married to one 

for a long time. Make sure you are 

getting the right partner.

And do not be blinded by flashy 

advertising, web pages, and other 

shiny objects. Otherwise, you’ll 

be stuck with the equivalent of a 

10-cent stone on your finger as a 

constant reminder that you didn’t 

do your research. TW

COMPLIANCE

Permits & Licensing

Buyer beware
Sandy Johnson has been  

managing IFTA, IRP, and  

other fleet taxes for more than 

25 years. She is the author of 

the book, 7 Things You Need to 

Know About Fleet Taxes, and 

operates northstarfleet.com, 

which provides vehicle tax and 

license compliance services for 

trucking operations. She can be 

reached at 1-877-860-8025 or 

info@northstarfleet.com.
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Red said one of the most dif-

ficult things he has had to over-

come during his company’s journey 

from a four-truck operation to 

the major cross-border f lat-deck 

player it is today is learning how 

to let things go.

Knowing who all Big Freight’s 

customers were and what they 

needed, and who his drivers were, 

along with their strengths and 

weaknesses, all became challenges 

as the company flourished.

Red was also accustomed to 

being the guy who repaired the 

trucks in his fleet, and knew every-

thing that was going on with each 

of his vehicles.

“It was difficult to transition to 

having faith that others would do it 

right,” he admitted.

In addition to taking a more 

“hands off” approach, Red also 

faced hurdles from a business 

standpoint.

Computers, for example, became 

staples in every business’ deal-

ings, and with a Grade 8 education, 

the transition was difficult and 

uncomfortable for Red.

In hindsight, 91-year-old Red 

Coleman would have several tidbits 

of advice to relay to his 20-year-old 

self who was just starting in the 

industry in 1948.

Getting an education and 

working hard would be two good 

places to start, but for Red, the 

importance of how you treat others 

cannot be overstated.

“Treat your employees the same 

way as you’d like to be treated,” Red 

said. “And treat customers fairly.”

Gary has certainly taken a lot 

of life and business lessons from 

his father.

And in 2017, Gary made the deci-

sion to merge Big Freight Systems 

with Daseke, a move he said was 

a milestone for both the company 

and for him personally.

“Many people told me that I need 

to be careful about doing a deal 

such as the one I did, but it has 

turned out wonderfully for every-

one,” Gary said. “Don Daseke is one 

of the most principled men I’ve ever 

met. He reminds me in many ways 

of my father.”

Gary said the deal between 

the two companies was origi-

nally “scratched out on a piece 

of paper” by Daseke, and when 

the final agreement was drafted, 

nothing changed.

“There were no last minute 

adjustments, there were no 12th 

hour hard ball negotiations,” said 

Gary. “The deal was clearly laid out 

Red Coleman
Continued from page 1

Red Coleman started his trucking 
career in 1948 with a four-truck  
operation in Steinbach, Man.

In addition to recognizing how 

he had built Big Freight Systems 

from its humble beginnings, 

the MTA renamed the Service 

to Industry award to also honor 

Red’s more than 55 years on the 

association’s board.

“Red is a pioneer in our indus-

try,” said MTA executive director 

Terry Shaw, who worked for Big 

Freight Systems prior to joining the 

association. “He’s highly thought 

of in the industry and the broader 

community.”

The Red Coleman Service to 

Industry award recognizes those 

who have conducted themselves in 

such a manner as to have gained 

the esteem of their fellow members 

and brought credit to the truck-

ing industry through outstanding 

contributions.

“My father built a good life in 

trucking for his family and employ-

ees, and he wanted others to have 

the same opportunities for success 

as he did,” said Gary, who is provid-

ing financial support for the award, 

but is not involved in the selection 

process. “His service of more than 

five decades to the association 

reflects his belief in the importance 

of giving back to an industry that 

had given so much to him.”

Red was the recipient of the 

MTA’s Service to Industry award 

in 1987, and his son Earl, who also 

served as an MTA board member 

and as president, won the award 

in 2011.

A man of few words, Gary said 

his father was touched to have the 

MTA recognize his life in the indus-

try by renaming the award.

“I’ve always been proud to have 

been part of the MTA,” said Red, 

“and to now be recognized in this 

fashion, after so many years of 

being in the industry, is such a huge 

honor.” TW

at the start and ended up closing 

on that basis. That, to me, speaks 

volumes about the Don Daseke.”

In the big, bad world of busi-

ness, having a partnership with 

someone who reminds him of 

his father is reassuring for Gary, 

and he appreciates those with 

gold-standard character.

“Over the years, I had seen 

similar situations with my father 

and his dealings,” he said. “With 

my dad, his word was far better 

than any legal document. His word 

was his bond and his bond was 

golden.” TW

“With my dad, 
his word was far 
better than any 
legal document. 
His word was 
his bond and his 
bond was 
golden.”
– Gary Coleman

MTA award named in  
Coleman’s honor
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HUMAN FACTORS

By James Menzies

TORONTO, ONTARIO

Driver compensation is on the rise 

in 2018, as fleets in Canada and 

the U.S. compete for drivers to take 

advantage of a strong market. 

“Everybody is upping their pay. 

Everybody,” said Jane Jazrawy, 

co-founder of Carriers Edge, 

which runs the Truckload Carriers 

Association’s Best Fleets to Drive 

For program. She was in the 

process of evaluating driver and 

fleet surveys for the 2018 program 

and said driver pay among the Best 

Fleets nominees rose 3.61 cents per 

mile (U.S.) from 2017 to 2018, from 

50.71 cents in 2017 to 54.32 cents 

in 2018. That’s an extra $21.66 for a 

600-mile day.

Average pay for owner-operators 

also climbed slightly, with revenue 

up about 1% on 2% fewer miles.

Jazrawy said more of the Best 

Fleets are also offering some form 

of guaranteed pay, which appeals 

to drivers by eliminating uncer-

tainty and inconsistencies in their 

pay expectations.

“That is definitely becoming 

more of a trend,” she said, noting 

that among the Best Fleets final-

ists, about twice as many are now 

offering “full” guaranteed pay as in 

previous years.

“What I mean by full, is they 

have some amount (of pay) per 

week the driver can get if they don’t 

get their miles,” she explained. 

“There may be some stipulations 

around that – some kind of rule 

where you have to be available. If 

you decide to take three days off 

you’re not going to get your guar-

anteed pay, obviously.”

Fleets in the U.S. have been more 

aggressive with driver signing 

bonuses. Covenant Transport 

launched a US$40,000 teaming 

bonus, effective Feb. 1. Teams earn 

$2,000 in bonus money every time 

they eclipse 60,000 paid miles, 

up to a combined $40,000. The 

company said the move was done 

in order to increase its team truck 

count as demand is increasing for 

team capacity. 

Another U.S. fleet, Royal 

Trucking, installed EpicVue satel-

lite TV in all 250 of its trucks, in an 

effort to better attract and retain 

drivers. And such creative incen-

tives and pay increases are coming 

to Canada as well.

Titanium Transportation Group 

announced it increased company 

driver pay by up to six cents per 

mile, and owner-operator rates by 

an additional 5% of revenue, effec-

tive Jan. 1. Drivers at Titanium are 

now earning more than ever before 

in the company’s history, Marilyn 

Daniel, chief operating officer, told 

Truck West.

Daniel said for the first time in 

several years, shippers are accept-

ing contract rate increases.

“When reviewing contracts, 

we’re able to talk about increases, 

whereas it wasn’t even an option in 

the past,” said Daniel. “We are giving 

it to our drivers so they can be safer 

and make more money, and cus-

tomers are understanding of it.”

Financial compensation, nat-

urally, is an attractive incentive 

for drivers, but fleets are increas-

ingly looking at other ways to lure 

and keep drivers. Publicly-traded 

Titanium offers a share-purchase 

plan, where it matches employee 

stock purchases.

“They’re buying stock 50% off 

market prices, really,” Daniel said. 

“It’s a big incentive for them to 

continue to work with us long-

term, because there’s a vesting 

period for them.”

She also said drivers are looking 

to operate new, well-spec’d 

equipment.

“The average age of our trucks is 

two years,” she said. “A big part of 

driver retention is good equipment.” 

And giving drivers the technol-

ogy they need to make their lives 

easier also factors into a reten-

tion program, she added, “making 

drivers’ lives on the road as easy as 

possible. A lot of drivers are now 

looking to come home as often as 

possible, so we’re doing shorter runs, 

switches. I have drivers coming in 

now looking for work-life balance.”

When analyzing driver surveys 

as part of the Best Fleets to Drive 

For program, Jazrawy noted more 

drivers feel they’re paid “fairly” for 

the work they do. Equally important 

to them is how they feel about the 

people they work with, she noted.

“I think trucking companies are 

starting to realize the relation-

ships they have with their drivers 

are just as important as the pay,” 

Jazrawy said. “Having a guaranteed 

pay model really helps…they know 

they’re going to be taken care of, 

and it makes them feel supported.”

To retain drivers, leading fleets 

are increasingly using social media, 

the latest tool being Facebook Live, 

which managers can use to com-

municate to their scattered drivers. 

“A lot of drivers are on Facebook. 

It’s one of their main ways of com-

municating,” Jazrawy observed. TW

Pay day
Carriers increasing driver pay to take  

advantage of strong market

8 litres…

∞ Opportunities

www.firsttruck.ca
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OKOTOKS, ALBERTA

Mullen Group has approved a capital 

budget of $40 million for 2018, most 

of which will be used to replace 

trucks, trailers, and specialized 

equipment within its trucking and 

logistics segment.

The capital budget doesn’t include 

funds that may be used for acqui-

sitions, which Mullen Group said 

it will continue to pursue. The 

company said its trucking/logistics 

segment will account for about 67% 

of its revenue in 2018. 

“Our expectation for 2018 is that 

we can achieve moderate growth 

as a result of the annualization of 

our recent acquisitions as well as 

the continued expansion in the 

overall economy. While the current 

trucking/logistics market remains 

extremely competitive, our view 

is that these pressures will ease 

throughout 2018 as demand for 

freight services grows,” the company 

said in a release. “The tightening 

of U.S. trucking capacity, as a result 

of continued economic expansion 

accompanied by the impact of the 

mandatory electronic log regula-

tions, is setting the stage for a rebal-

ancing of pricing for freight services 

in 2018.”

The company expects the 

Canadian economy to expand mod-

erately next year. 

Mullen plans to grow its 

Moveitonline logistics marketplace, 

which connects shippers and truck-

ers. It currently has about 12,000 

trucks in its system. 

Chairman and CEO Murray Mullen 

said, “We believe that 2018 will be 

sequentially better than 2017.”

In 2018, Mullen said it will con-

tinue to pursue acquisitions, increase 

its capital expenditure to provide its 

business units with new equipment, 

accelerate its investment in technol-

ogy, and invest in Moveitonline.

The company is also hiking its div-

idend to shareholders, by 67%.

“Over the course of the last couple 

of years we have had our fair share 

of challenges. Business suffered as 

we adapted to the collapse in the 

oil and gas industry. Employees 

lost jobs, experienced reductions in 

their take home pay, and sharehold-

ers have lost value in their shares as 

well as a reduction in the dividend,” 

said Mullen. “Today, however, I am 

pleased to report that the business 

fundamentals are strong, employ-

ment levels are back to pre-2015 

levels, most employees are seeing a 

recovery in their total pay and we 

have delevered the balance sheet. 

In recognition of the turnaround in 

these fundamentals, the Board has 

approved a very healthy increase in 

the annual dividend to our share-

holders.” TW

Mullen to buy new equipment, increase dividend

IN-BRIEF

VANCOUVER, BRITISH COLUMBIA 

Speedee Transport has expanded 

its Delta, B.C. facility adding a cold 

storage warehouse to meet market 

demand in the area.

Speedee opened the new cold 

chain warehouse in January as 

the first phase of the project. The 

company said the location offers 

convenience for all its customers’ 

shipments as it is close to all ports.

The 12,000 sq.-ft. facility meets 

all CFIA and USDA certifications, 

with future HACCP employee 

training in place.

“As a third-party logistics pro-

vider, this expansion is one of 

our commitments and long-term 

investments to strengthen our 

partnership with our current cus-

tomers, as well as reach out to new 

customer needs of improving their 

transportation efficiency,” said 

Speedee president Daryl Ee. “We 

are also investing hugely into con-

tinually upgrade technology such 

as back-end IT infrastructure and 

front-end equipment’s to ensure 

key shipment data are collected 

and reported in real time.”

The facility has a computer-

ized temperature control system, 

flexible designs, and a racking 

system to accommodate the 

needs of various products and 

manufacturers.

“With a full range of integrated 

transportation and warehouse 

services, especially with the addi-

tion of the new cold storage, we’re 

ready to play a more important role 

in our strategic customers’ supply 

chain management to keep their 

promise of providing consistent 

product quality to their end-con-

sumers,” said Ee. TW

Speedee Transport  
expands B.C. facility 
to include cold  
storage

“We believe that 2018 
will be sequentially 
better than 2017.”

– Murray Mullen
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EQUIPMENT

By Derek Clouthier

STUTTGART, GERMANY 

With the unveiling of its new 

Sprinter van on the horizon early 

this year, Mercedes-Benz recently 

provided insight into how it 

developed what it called “the 

perfect solution to a new era of 

digital solutions.”

Aiming to provide a “perfectly 

made vehicle for a variety of 

uses,” Volker Mornhinweg, head 

of Mercedes-Benz Vans, said the 

new Sprinter is more than just a 

van, but rather a service solution 

for its customers.

“The Sprinter is the flagship of 

our commercial fleet and embod-

ies our approach towards an inte-

grated system solution,” said 

Mornhinweg. “Comprehensive 

industry-specific know-how, a 

vehicle that is adaptable to differ-

ent transport requirements and 

innovative networking services add 

up to an all-embracing fully inte-

gral product offering. The Sprinter 

is the first example of this new 

class of vehicle from Mercedes-

Benz Vans and represents our 

understanding of the concept of 

smart hardware in every respect.”

Offering media six educational 

labs at its Innovation Campus in 

Germany, the company highlighted 

key factors into what it took into 

consideration when conceiving the 

new Sprinter van, including the 

contention that with the release of 

the eSprinter in 2019, as well as the 

recent unveiling of the eVito, it will 

begin the process of electrifying 

all its vans and subsequently other 

commercial vehicles.

Despite the company’s push 

toward electric power, the upcom-

ing Sprinter van was the belle of the 

ball during the Sprinter Innovation 

Campus tour Dec. 4. 

Versatility was a focal point 

when it came to the new Sprinter 

van, with its ability to adapt to 

a variety of applications being a 

strong selling point. Whether trav-

eling 6,000 kms or 350,000 kms a 

year, making two or 200 stops each 

day, needing a payload of 200 kgs 

or 3,000 kgs, or transporting one or 

20 people at a time, Mercedes-Benz 

said the upcoming Sprinter will be 

up to the task.

More than 1,000 individual 

design variants will be available for 

the upcoming Sprinter.

The new Sprinter’s digital net-

working ability helps the vehicle 

provide improved efficiency, as well 

as optimize a variety of processes.

“We have expanded the already 

wide-ranging Sprinter portfolio at 

relevant points and added a mul-

titude of new product features,” 

said Dr. Ulf Zillig, Mercedes-Benz 

project manager for the Sprinter. 

“This will allow us to meet even 

better the requirements of our 

commercial customers in the 

various business sectors all over 

the world. The Sprinter is part of 

the Internet of Things and slots 

seamlessly into the digital world.”

The vehicle’s Internet connec-

tion – with the use of the Mercedes 

Pro hardware – helps fleets control 

and optimize communications 

between fleet managers and 

drivers, whether it be on the con-

struction site or transporting VIPs 

via a shuttle service.

Mercedes Pro hardware was 

introduced as an adaptor in 

September 2017 and will now 

be offered on the new Sprinter. 

Services include vehicle status, 

logistics, f leet communications, 

maintenance management, 

accident recovery, and digital 

vehicle logs.

Adding to the vehicle’s adapt-

ability, the future Sprinter will be 

available in four interior designs, 

ranging from a basic offering for 

applications such as construction 

to a higher-end version for more 

detail-oriented driver tasks.

The same interior designs will 

be available in the upcoming 

eSprinter.

Mercedes-Benz also touted the 

new Sprinter as being the perfect 

solution for a growing eCommerce 

and online food retailing market.

Global parcel deliveries totaled 

approximately 44 billion in 2014, 

and increased by 48% by 2016 to 

68 billion parcels. The popular-

ity of eGrocery deliveries has seen 

a more gradual growth curve, but 

is expected over the next year to 

increase by 6% in the U.K., 10.5% in 

France, and 14.7% in Germany.

The new Sprinter’s ability in a 

further development stage to trans-

port frozen, cooled, and ambient 

items in a single vehicle, coupled 

with technology that maps out 

the most efficient route and smart 

lighting to ensure the driver selects 

the correct item in a timely fashion 

upon delivery, were selling points 

for the new vehicle.

Matthias Winkenbach, direc-

tor for MIT’s megacity logis-

tics lab and research scientist at 

MIT’s Center for Transportation 

and Logistics, said cities will con-

tinue to be hotspots for economic 

growth, and the top 600 growing 

cities worldwide will make up 

60% of global GDP and 25% of the 

global population.

With a predicted 40 megaci-

ties (cities with a population of 

10 million or more) worldwide by 

2030, there will be added uncer-

tainty when it comes to last-mile 

delivery due to increased traffic 

and other unpredictable scenarios 

that come with large population 

centers. He added that last-mile 

deliveries remain to be the most 

complex and difficult to optimize 

as part of the supply chain, and 

with an increase in home deliver-

ies, service providers must be able 

to be responsive and proactive, 

flexible, analytics- and data-driven, 

connected and integrated, autono-

mous, and intelligent.

Next month, Truck West will have 

a full report on the new Sprinter’s 

reveal, happening in Germany in 

early February. TW

Versatility a key feature for upcoming  
Sprinter van release

Mercedes-Benz’s upcoming Sprinter van was designed to cater to a  
variety of applications and can be tailored to suit customer needs.

“The Sprinter is the flagship of our 
commercial fleet and embodies our 
approach towards an integrated 
system solution.” 

– Volker Mornhinweg, Mercedes-Benz Vans 
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TOTAL RUBIA OPTIMA
OPTIMIZING PERFORMANCE TO TAKE YOU  
FURTHER EVERYDAY, EVEN IN THE MOST  
EXTREME CONDITIONS.

www.total-canada.ca

TotalCanada Total_Canada

Energizing Performance. 

Every Day

 SAVE UP TO  

3%
 IN FUEL 
3%

By Derek Clouthier

GUADALAJARA, MEXICO

 Daimler Trucks North America 

(DTNA) has upped its game in the 

Mexican market, announcing the 

release of two new Freightliner 360 

trucks.

The Class 8 2528 and Class 6 1217 

join the Class 4 715, which was 

launched in 2008, offering custom-

ers a wider variety in the 360 model.

“Mexico is of major importance 

for Daimler Trucks – not only as a 

production hub, but also for sup-

plying the country with top prod-

ucts,” said Martin Daum, board of 

management member for Daimler 

AG and head of Daimler Trucks 

and Buses. “Today we strengthen 

our market position by introducing 

two new trucks under our highly 

successful Freightliner brand. With 

these new 360 models we will be 

able to serve our Mexican custom-

ers even better.”

The 2528 comes with a Mercedes-

Benz engine with 280 hp and 

Mercedes-Benz G131 manual trans-

mission, with available extended 

cab and sleeper cab configuration.

With 17 tons of payload, rear 

and front stabilization bars, ergo-

nomic dashboard, engine and 

exhaust braking system, and fuel 

efficiency diagnostic system, the 

Class 8 360 offering is also avail-

able with air conditioning and 

electric locks and windows.

The Class 6 is equipped with a 

Mitsubishi engine that boasts 170 

hp. It has a seven-gear Mercedes-

Benz G85 transmission, eight tons 

of payload, adjustable telescopic 

steering wheel, and will be available 

with three different axle distances.

Freightliner offers the two new 

360 model trucks with a more 

customizable chassis, renovated 

cab layout, two passenger seats, 

and optimal accessibility due to 

its wide doors and handles within 

the cab.

“By releasing these two models, 

we want to maintain our posi-

tion of undisputed market leader-

ship in Mexico and capture the cab 

over engine segment,” said Roger 

Nielsen, president and CEO of 

DTNA. “We hope to help transform 

this country’s commercial vehicle 

industry in the areas of safety, driv-

er-centric design, and reliability.”

DTNA, which unveiled the 

new trucks Nov. 14 during Expo 

Transporte 2017 in Guadalajara, 

Mexico, said its Mexican division 

will offer support for the new model 

trucks with the type of service 

expected from the Freightliner 

brand. Competitive pricing and 

parts availability from the Spare 

Parts Distribution Center, dealer 

network, and Prime Fleet program 

are also available.

“In response to the characteris-

tics and needs of the Mexican trans-

port industry, it is now possible 

for us to bring to this market the 

new generation of 360 trucks that 

constitutes an innovative family of 

products to meet the most specific 

needs of our customers’ business,” 

said Flavio Rivera, president and 

CEO of Daimler Trucks Mexico.

Both the 2528 and 1217 come 

with a three-year warranty with 

unlimited mileage, and one year of 

coverage on batteries.

With growing demand in Mexico, 

greenhouse gas emissions is a con-

tinued concern for DTNA, and 

Daum said his company must 

“live up to its responsibility for the 

environment.”

To accomplish this, Daimler 

plans to work with its customers 

and government to establish what 

is best for both sides, whether that 

be an electric offering, natural gas, 

diesel, or an alternative.

Daum said DTNA’s electric 

vehicle – the E-Canter – shows 

what is possible with electric trucks, 

as well as what the limitations are, 

adding that there is a good reason 

diesel is the best option for long-

haul applications.

In Mexico, Daimler looks to 

renew an aging fleet, one that has 

been on the road for many years 

and is responsible for moving 80% 

of the country’s freight.

DTNA hopes to move Mexico’s 

aging fleet from the current Euro 2 

emissions engine to Euro 5, which 

would greatly lessen the country’s 

emissions.

The availability of low-sulfur, 

cleaner fuel is also key to upgrading 

Mexico’s fleet and the use of Euro 5 

and 6 engines. TW

DTNA adds Class 8 and 6 Freightliner 
360 trucks to Mexican market



We’re looking for one driver who embodies the term 

“professional”. A driver with that certain outlook on  

life and the industry that sets them apart from the rest. 

A driver who gives to the community, operates with the 

highest regard for other road users, and who generally 

sits tall in the saddle. In short, we’re looking for a  

driver with STAR quality to be the 2018 Highway Star of the Year. The Highway Star of the Year award  

is open to ALL drivers – company drivers and owner-operators alike. If you know someone worthy of  

such an honor, please submit your nomination as soon as you can. We’ll be presenting the award during  

Truck World 2018 in Toronto, ON., on Saturday April 21, 2018. 

OF THE YEAR • 2018

WINNER 
WILL RECEIVE...
$10,000 IN CASH  

   Road-ready, trucker-friendly laptop from OBAC

   Special-edition leather jacket with winner’s  

name and Highway Star of the Year logo

  Travel and accommodations for two to  

Toronto for Truck World 2018

$15,000 IN 
CASH+PRIZES

$15,000 in Cash and Prizes! Plus a trip for two to Truck World in Toronto.

NOMlNATlON FORM

2018 HlGHWAY STAR OF THE YEAR 

Nominate yourself or a driver you know. It’s easy and free. Candidates can be owner-operators or 

company drivers. Simply fill out this form and submit it to our judges.  

STEP 1: Who are you nominating?
Name:

Company Driver?  

Current employer/contracted to:  

Candidate’s day-to-day supervisor: 

Or Owner-Operator?  

PLATINUM SPONSOR:

PROUDLY 

SPONSORED BY:
Save Nomination Form To Your Desktop. 

Open PDF in Adobe Acrobat Reader. 

BEFORE YOU 

START!

Having a winning driver on your team pays huge dividends. 

There’s free publicity. It’s a  morale boost, a proud flag  

to fly, and just entering somebody’s name shows you care. 

The winning driver and his or her carrier are often used  

as  expert sources in subsequent magazine stories.  

Nominate as many drivers as you want.

FORMS ARE 
AVAILABLE ON-LINE 
todaystrucking.com/hsoy



AND  A CHANCE FOR  
YOUR FLEET TO SHINE

 HIGHWAY STAR OF THE YEAR

HALL of FAME

PROUDLY SPONSORED BY:

Joanne Millen- 
Mackenzie

Highland Transport,
Markham, ON

Cliff Lammeren
Praxair

Edmonton, AB

Guy Broderick
APPS Transport,
Brampton, ON

Bud Rush
Armstrong Moving/

United Van Lines
Oakbank, MB

Michael T. Rosenau
Rosenau Transport, 

Calgary, AB

Dale Hadland
lnternational 

Freight Systems (IFS) 
Beachville, ON

Brian Bertsch
Hi-Way 9 Express Ltd., 

Drumheller, AB

Jean-François Foy
Transport 

J.C. Germain 
Neuville, QC

Stephen McGibbon
Milltown Trucking, 

Oak Bay, NB

Terry Smith
Highland 
Transport 

Miramichi, NB

Reg Delahunt
lndependence 
Transportation 

Lanark, ON

René Robert
Classy Transport lnc. 

Libau, MB
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versacold.com

“ DRIVING TRUCK 
KEEPS BUSINESS 
ON THE ROAD.”

What you do is important. We know it, 

and we appreciate it. That’s why we  

offer financial security and job stability 

with competitive per mile rates and 

extended health benefits. Just three of 

the reasons it pays to drive with us.   

 

versacold.com/drivewithus

 
Call or email today!

1 (833) DVR-COLD

drivers@versacold.com
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One advantage of being an  

owner-operator is that when you 

see a better job you can pretty 

easily take your truck and move on. 

But it’s more complicated if you 

decide to switch careers entirely. 

Or you have to stop working due to 

age, health, finances, or regulations 

– the latest being ELDs – that are 

too much for you to bear.

No matter what the circum-

stances, you can’t just walk away. 

There are steps you need to take 

in order to close your trucking 

business.

Close your CRA accounts

You need to tell Canada Revenue 

Agency to close your business 

number and all related accounts 

for payroll, GST/HST, and corpo-

rate income tax. You can do this by 

completing Form RC145, Request 

to close business number accounts. 

Send it to your local CRA office or 

call the CRA Business Window at 

1-800-959-5525.

Wrap up payroll 

If your company has employees 

(including yourself) there are many 

obligations to wrap up.

You have to remit all CPP contri-

butions, EI premiums, and income 

tax withheld within seven days of 

the day your business ends. Within 

30 days of the day your business 

ends, you’ll need to complete and 

file T4 slips and distribute copies to 

your former employees.

Also, you may want to confirm 

with your provincial labor stan-

dards agency that you have met 

their requirements for wrapping up 

your duties as an employer.

File outstanding GST/HST 

returns

You’ll need to file GST/HST returns 

and pay any amounts owing up to 

and including the day your busi-

ness ends.

Be careful about the handling of 

capital property (including land, 

buildings, vehicles, and computers) 

on these final returns. CRA deems 

you to have sold it and expects you 

to pay the GST/HST on your final 

return because you’re changing the 

use from commercial to non- 

commercial. So, if you’re keeping 

the service vehicle your company 

owned, you’ll owe GST/HST just as 

if you personally bought the vehicle 

from the company.

There is a way to manage at least 

part of this mess: CRA Form GST44, 

Election concerning the acquisi-

tion of a business or part of a busi-

ness. You can use this form when 

you are selling your business assets 

to another person. To qualify, the 

buyer must purchase all or sub-

stantially all (at least 90% or more) 

ownership, possession, or use of the 

seller’s property necessary to carry 

on the business. In a one-truck 

operation, selling the truck rep-

resents 100% of the property so this 

election is applicable.

File this election form with the 

GST/HST return for the report-

ing period in which the sale was 

made and also keep a copy for your 

records.

Corporate income tax

Send an application for dissolution 

to the provincial or federal govern-

ment body that your corporation 

is chartered in. You should also file 

a final tax return and send CRA a 

copy of the articles of dissolution. 

Otherwise, CRA won’t know the 

company no longer exists and will 

expect tax filings each year.

Of course, if your corporation has 

some money in its bank accounts 

you may not want to do this last 

step right away. If over the years 

you have managed to save money 

in the corporation, or if selling your 

equipment has put money in there, 

it may be best to wait. 

Remember that your corpora-

tion can live forever whether it’s 

actively in business or not. Rather 

than pulling money out of the 

business now and having to 

add that income to your personal 

tax return, you can withdraw it 

over time and then dissolve the 

company when the money is gone. 

You may end up paying a lot less 

tax this way.

Every business comes to an end. 

When that day arrives, a carefully 

planned closure will help you move 

on quickly and without worry. TW
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Movin’ on? Do it right
As an owner-operator, you can’t just park the truck and walk away

Tax Talk

Scott Taylor is vice-president of 

TFS Group, providing accounting, 

bookkeeping, tax return prepara-

tion, and other business services 

for owner-operators. Learn more 

at www.tfsgroup.com or call  

1-800-461-5970.

You’ve earned the skills, and we reward that.
WE Pay fOR ExPerience

Productivity and safe driving is recognized.
WE Pay fOR PerfORMANCE

Starting day 1, we’ve got you and 
your family covered.

WE PAY FOR Benefits

EARN UP TO
$0.535 / MILE

tOP SOLO pAY

SPLIT UP TO
$0.65 / MILE

tOP TEAM pAY

800-499-4997

YOUR TIME IS
VALUABLE

knOws

And we know home time is precious.
So at Hyndman, we make sure your time 
on the road really counts.



•  Competitive Rates Plus Benefits

•  Regional and Long Haul Lanes 
Available

Let TransX help drive your success!
To apply, visit drivetransx.ca or call 1-877-787-2679 for more info.

Join one of Canada’s premier  
transportation companies today  
and get the pay and miles 
you deserve!

Your life  
Your lane
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•  Assigned Late Model  
Peterbilt Tractors
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The evolution of trucks has until 

recently been a gradual process. 

Take a truck from the late 1960s 

and compare it to a truck from the 

turn of the century – in 40 years 

there wasn’t much on the surface to 

distinguish between the two. 

Sure, under the skin there have 

been many changes, but it was a 

gradual process and there were 

only a few major changes, the 

introduction of turbocharging and 

inter-cooling being the big ones. 

Until the electronic control of fuel 

systems, nothing much happened 

to engines until the emissions 

control regulations came into force, 

demanding significant changes. 

Chassis-wise, we got air suspen-

sions and radial tires, and then 

tubeless radials; other than that, the 

fundamentals remained the same.

Today it’s a different story alto-

gether. I’m not going to talk about 

the emissions stuff, as it depresses 

me. I know it’s for the greater good 

of the planet. While in our case it 

means replacing trucks at much 

lower mileage than we used to, the 

fact remains, the newer trucks do 

pollute our environment less. 

I’ve seen it with my own eyes. 

My pre-emissions glider will make 

my eyes stream if I leave it idling 

inside my shop for five minutes, 

whereas my post-emissions truck 

doesn’t have any effect whatsoever. 

Even leaving it running at 1,200 

rpm for almost an hour as I tried 

to find a coolant leak had no effect, 

and my nose couldn’t detect any 

fumes, so they do make the world a 

better place.

Now that is a massive step 

forward in engineering, but it pales 

into insignificance against some 

of the stuff that’s become avail-

able in the last few years. There is 

extremely clever stuff out there, 

auto-shift transmissions being one. 

Love them or hate them, there are 

a couple on the market that can 

shift as well as the best drivers, no 

matter how good you are. 

Now there are engines and trans-

missions that have a GPS function 

and know when to apply more or 

less power or shift gears in prepa-

ration for a grade. You have to be 

impressed by their capability. Lane 

departure and automatic emer-

gency braking are also pretty clever. 

Again, you may feel that it’s too 

much control, and that you’re more 

than capable of doing that. But if 

that were always the case, there 

would be no truck-involved crashes.

These are just a few of the things 

that make a truck of today radically 

different from a truck of 10 years 

ago, and yet there are still more 

changes to come, the biggest of all 

being the electric truck. Now I don’t 

know about you, but I think they’re 

awful looking things. But they’re 

not meant to appeal to me. No 

matter what the performance and 

fuel economy benefits are, I don’t 

care, they’re ugly and I don’t want 

one – and many of you will agree. 

We are tactile – as small chil-

dren we played with physical 

things, building blocks, toy cars 

and trucks, bicycles, etc. But kids 

nowadays are into computers. 

They stack blocks on a tablet, they 

play video games and rather than 

going to the local hang-out to hook 

up with their buddies, they send 

instant messages, videos, and who 

knows what other new things that 

came out yesterday? 

These kids are the target audi-

ence, both as drivers and more 

importantly buyers. Where we’re 

impressed by horsepower and 

torque, they’re impressed by bytes 

and code. Tomorrow’s drivers are 

a different breed, and the only way 

to attract kids into the industry 

will be by providing them with as 

much technology as you can cram 

into a truck. 

A long time ago, transport was 

carried out by horse and cart, then 

a few crackpots started making 

carts powered by internal combus-

tion engines and people laughed 

at them. More than 100 years later, 

we’re still using those ideas, albeit 

much improved on the original 

designs but still using the same 

principals. I truly believe that elec-

tric power is the new internal com-

bustion engine, and diesel engines 

will become obsolete. I just hope 

I’ve finished paying for this glider 

before it happens. TW

OPINION

You say tomato, I say tomahto

A fourth generation trucker and 

trucking journalist, Mark Lee uses 

his 25 years of transcontinental 

trucking in Europe, Asia, 

North Africa and now North America  

to provide an alternative  

view of life on the road.

Electric trucks will attract new breed of driver 
But I’ll stick with my glider, thanks

Contact Us Today!
1.800.462.4766 
BisonTransport.com

THE GRASS IS GREENER...
WE GUARANTEE IT!

Bison Transport is committed to Employment Equity & Diversity

Join Bison’s Canada/U.S. fleet  
today and we will beat your  

current pay from Day 1!

EL
D 

COMPLIANT

CARRIER

OR...  

You can choose an  
$800 SIGN-ON BONUS!
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Ah yes, a new year and a new 

opportunity for new thoughts or 

thought processes ... at least that’s 

what I believed on New Year’s Eve.

But thinking is a foreign invader 

in the lexicon sanctity of govern-

mental direction. I was hoping 

against hope that I would be 

able to uncork my boundless and 

built-up optimism for the coming 

year, but it got lost in political 

dialogue, or as I like to call it, 

“fogalogue.”

Quite opposite to many pol-

iticians, I find it difficult to get 

excited about taxes. Consumers 

in Alberta must feel the same way 

when their oh so left-leaning NDP 

government increased the carbon 

“levy” (another word for tax that 

they avoid using) by 50% from $20/

ton to $30/ton at 12:01 a.m. Jan.1, 

2018. This tax is aimed primar-

ily at the consumer of transporta-

tion fuels, including natural gas, 

and does not apply to the farming 

industry, which apparently the gov-

ernment does not believe produces 

carbon dioxide. Nor does it apply to 

refined products that are exported 

into the U.S. that do not have a 

carbon tax, or GST.

Applying a carbon penalty to 

exported refined products to its 

only customer would make Alberta 

pricing uncompetitive and force 

Edmonton refineries to slow 

down production, which would 

then lower the tax revenue for the 

Alberta government.

Can’t have that, now can we?

What this all means to the 

diesel and gasoline consumers in 

Alberta is that pump and Cardlock 

prices will increase for diesel from 

$0.0535/liter to $0.0803/liter, and 

for gasoline from $0.0449/liter to 

$0.0673/liter.

If you say it ain’t so, you would 

be right, because by a miracle of 

mathematics, GST at 5% is added 

making the increases: diesel, 

$0.084/liter; and gasoline, $0.070/

liter. This almost makes a trip to 

Saskatchewan worthwhile as they 

have no carbon tax yet and have 

until the end of the year to come 

up with one that is acceptable to 

Prime Minister Justin Trudeau and 

Catherine McKenna, our environ-

ment minister.

The price differentials are 

not reserved for Alberta versus 

Saskatchewan since the Maritimes 

have yet to cave into the Trudeau 

carbon ultimatum.

Perhaps he can calm the 

beating hearts of consumers in 

Ontario and explain why the 

rack prices in Ontario, which 

include the cap-and-trade tax 

similar to the Alberta carbon 

“levy,” are higher than those in the 

Maritimes by eight cents per liter 

for gasoline and 10 cents per liter 

for diesel.

How can the transportation 

sector in Ontario and Quebec 

compete within Canada when 

they’re up against their Maritime 

cousins, let alone the U.S. border 

states that have no carbon taxes, 

no GST, and have a dollar that is 

beating the feathers out of our 

Loonie?

Simple answer: they can’t. TW

OPINION

Another year, another fuel price increase

Roger McKnight is the chief  

petroleum analyst with En-Pro  

International Inc. Roger has more 

than 25 years of experience in the 

oil industry. He is a regular guest on 

radio and television programs, and 

is quoted regularly in newspapers 

and magazines across Canada.

Petrol Points

NOW HIRING!
$2,500 HIRING BONUS  
& NEW PAY PACKAGE*

for Singles to Run Canada/U.S. Lanes!

• Income Assurance Program
• Singles average 2,750 miles/week
• Teams average 5,000 miles/week
• New lanes with longer lengths of haul
• Over 70 new scheduled lanes
• Paid customer pick-ups and deliveries
• Extensive perks and benefits
• Best fuel program in the industry
• Fuel surcharge and cap adjusted monthly

1.855.872.7602
www.dayross.com

recruiting@dayandrossinc.ca*New pay package effective February 1, 2018.

move forward with edge
Siemens Transportation Group Inc. 

Hiring Class 1A Drivers for our Domestic and Cross Border Open Dispatch Fleet

We Offer: Border Crossing Pay, Company Paid FAST Cards & Great Pay

Looking to join a busy company with high miles? Edge is what you are looking for!

Contact us at driver.recruitment@edgetransport.com or 1.888.878.9585
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MARKETPLACE

By Derek Clouthier

“Try it and you’ll like it” has been 

a common theme in the trucking 

industry of late with new advance-

ments being made in the world of 

technology.

Automated transmissions are 

no different, and with approxi-

mately 70% of new trucks coming 

with the newer, easier to operate 

clutch, what kind of impact does 

this demand have on the used 

truck market?

A lot depends on what year 

the truck was manufactured. 

As Jason Wheeler, vice-presi-

dent of Canadian operations for 

Inland Kenworth in Burnaby, B.C., 

explained, automated transmis-

sions in the used truck market are 

gaining in popularity.

“I would say it is almost the 

same depending on the model 

year,” Wheeler said comparing the 

demand for automated transmis-

sions in the new and used markets. 

“Older trucks with automated 

transmissions are less desirable 

than manuals, however, the later 

model trucks are performing well.”

One of the concerns Wheeler 

has heard from used truck buyers 

is the cost to repair an automated 

transmission, something he said is 

higher than with manuals.

“When it comes to the Eaton, 

for example, it is the same trans-

mission with an ECU controlling 

the shifts, so the base box and 

gears are the same and have the 

same repair costs,” said Wheeler. 

“But then you add in the extra 

shifting components.”

Wheeler added that some propri-

etary transmissions can be difficult 

and expensive to rebuild and are 

only offered as exchange units.

Bert Downton, regional used 

truck sales manager for Custom 

Truck Sales out of Regina, Sask., 

said the main costs his company 

sees with automated transmis-

sions is with the electronic control 

units, wiring harnesses, and 

shifter failures.

He added, however, that reliabil-

ity is improving on newer models, 

so repair costs are coming down.

Brian Sarna, corporate remarket-

ing manager for Peterbilt Manitoba 

in Winnipeg, Man., agreed that the 

cost to repair today’s automated 

transmissions is much higher than 

manuals, but he added they also 

work much better and for longer.

“They are becoming very bullet-

proof,” said Sarna. “Call it smart, 

but it doesn’t have to sit there and 

go through 10 or 13 individual 

gears. It’s smart enough to know, 

it senses the load and might start 

off in third gear instead of first, 

then might jump to sixth. It’s smart 

enough to know what gears it has 

to take. The shifting is very smooth 

these days, you can hardly feel 

them moving at all.”

Sarna said around 45% of used 

truck customers are looking for 

automated transmissions. The dif-

ference Sarna sees in the secondary 

market is that these buyers aren’t 

always as up to date on new tech-

nologies as those buying new trucks.

“A lot of the new truck buyers 

are fleets and have multiple units, 

so they are really in tune with the 

new developments in terms of new 

technology,” said Sarna, adding 

that the second owner of a truck 

may not be looking for the same 

level of technology. “He still comes 

from a little bit further back where 

you can’t beat the old stickshift. 

Primarily the second truck buyer is 

a vocational guy, maybe a regional 

carrier. He reads about (new tech-

nologies) but he’s still a little bit 

scared to jump in the water.”

Downton added there is a 

demand for Allison’s fully auto-

matic transmission with RDS/

PTO provision in the medi-

um-duty market. With Class 8, he 

is seeing a demand from the farm 

community for 13- and 18-speed 

Eaton UltraShifts for grain and 

day cab trucks.

Some of the demand, Downton 

points out, is due to “a lack of 

driving skill for 18-speed manuals. 

We have had occasions when we 

have had customer waiting lists for 

automated manual transmissions,” 

Downton said.

Doug Brandon, sales manager 

for Timmins and New Liskeard 

Kenworth, said older auto-shift 

transmissions are not as popular as 

those found in today’s trucks, but 

he has seen a small demand for the 

Allison automatic transmission in 

some applications.

“New automated transmissions 

are becoming more popular,” said 

Brandon, “but are just starting to 

hit the used market. Some custom-

ers want them, others don’t.”

Andrew Koziak, used truck 

manager for Nortrux in Edmonton, 

Alta., said demand for automated 

transmissions in used trucks is still 

quite low, adding that he believes 

manuals still work best in the 

Alberta market.

There is one application Koziak 

is seeing demand for automated 

transmissions on the rise.

“So far, the vast majority of cus-

tomers looking for automatics are 

farmers,” he said.

Koziak said with costs to repair 

automated transmissions coming 

down and performance continuing 

to get better, the market needs to 

catch up to the technology and “get 

smart in the next three to five years.”

Wheeler said demand depends 

greatly on the application – 

highway being very unlike dump 

and dump a different animal than 

logging – with vocational custom-

ers not yet embracing automated 

transmissions due to “the less-

than-perfect performance in those 

applications.”

Highway is another story, 

however.

“I don’t think the availabil-

ity of automated transmissions is 

hurting the highway used truck 

market or the local city tractor 

market,” Wheeler said. “I know if I 

was grinding around town hauling 

trailers I would much rather have 

an automated transmission. And 

once guys try them they tend not to 

go back to manuals.”

As for performance, Wheeler said 

with today’s automated offerings, 

there is no comparison.

“The modern transmissions just 

do everything so much better,” he 

said, “but drivers still need to be 

trained on and embrace the new 

style of driving for them to perform 

at their best.”

Sarna added that though there 

was skepticism with automated 

transmissions at first, there is not 

much that goes wrong with the 

more recent models.

But for the used truck buyer, 

having an automated transmission 

is not always at the top of their pri-

ority list.

“When they’re coming to buy, 

they look at the overall truck,” 

said Sarna. “They’re not saying 

they will pay a certain amount 

more or 3% more because it’s 

automated. They buy it or they 

won’t.” TW

Nothing’s automatic
Used truck market slowly embracing automated transmissions

The cost to repair today’s automated transmissions can be steep, but the 
new technology is also becoming more reliable.

“Once guys try them they tend not to 
go back to manuals.” 

– Jason Wheeler, Inland Kenworth
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Now Building
In Texas!!!

Rhome, Texas
Welcomes MAC Trailer!
We are proudly Manufacturing Steel and
Aluminum Dump Trailers and Aluminum
Dry Bulk Pneumatic Tanks in the
Great State of Texas!

Located at 5940 E HWY 114,
Rhome, TX 76078
Contact our Regional Sales Managers
for more details
Tim Gorman – 540-809-1614
Terry Livingston – 936-240-1136
Corporate Office – 800-795-8454

www.MACtrailer.com

E X P E R I E N C E  E X C E L L E N C E
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MODEL 386
(20) (13) 2013’s - $52,665*
(12) (8) 2014’s - $64,785*

MODEL 579
(6) (4) 2014’s - $81,165*
(25) 2015’s - $89,955*

(10) (8) 2016’s - $97,355*

• GREAT SELECTION
• LOW MILES

• FUEL MILEAGE
• RELIABILITY

• WARRANTY AVAILABLE
• FINANCING AVAILABLE

• QUANTITY DISCOUNTS AVAILABLE

• CUMMINS ISX 450 HP ENG. • 13 SPD. MANUAL AND AUTOMATIC TRANS.

* Plus taxes www.peterbilt-truck.com

Call Brian Sarna
(204) 633-0071 Cell: (204) 295-3100

bsarna@peterbilt-truck.com 

1895 Brookside Blvd.
Winnipeg, Manitoba  R2R 2Y3
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��

��

��

NEW 
HYUNDAI DRY VANS 
AND REEFERS -198645

TOLL FREE: 1-800-661-5960 
Visit us at www.kingpintrailers.ca

Semi Trailer Sales & Service
Edmonton

Ross Sloat - 780-266-1096

Tom Procinsky - 780-446-8810

Wayne Schneider - 780-512-5480

Calgary 

Dave Hull - 403-801-5642

Saskatchewan

Ron Gurski - 306-230-6688

Manitoba
Dave Hull - 204-230-5749
British Columbia

Sunny Kular - 604-715-1534
Wes Schneider - 604-360-9051

NEW 
NEW FLAT DECKS,

STEP DECKS, 
PNEUMATIC TANKS

AND DUMP TRAILERS
NOW IN STOCK

www.combineworld.com

1-800-667-4515
20 min E of Saskatoon, SK on Hwy. 16

TRADES WELCOME

2005 Sterling L9500 
T/A Dump Truck

Cat C15, 10 speed Eaton, 
15' gravel box, current SK safety. 

-1262056
$34,800

1994 Western Star 4964F
Crane truck, 584,000 Km, T/A, 

Cat 3406, Eaton 18 spd, 
Ferrari 8300 Kg crane, 

current SK safety. -1262058

$19,800

2000 Ford 
F550 XL S/A

579,720 Km, 7.3L, 
5 speed std, 16' van body with 

powered tailgate. -1262059

$7,900

2003 Ford 
Refuse Truck

169,642 Km, side load, 
25 cu yard, A/T, 

Cummins 5.9L.  -1262060

$13,800
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Western Canada’s Trailer Specialist. 

Rentals, Leasing, Sales, Service, and Parts
Delta

(800) 891-8858
Edmonton
(800) 610-1019

Calgary
(877) 720-7171

Winnipeg
(866) 397-5524

Nanaimo
(877) 878-5979

www.OCEANTRAILER.COM

Ocean Trailer's stock specification, which includes aluminum wheels, tire inflation system, 
under trays or sideskirts and other great value added options.

The only sheet-and-post style dry van with 101 inch inside width, while being lighter, stronger, and easier to repair.

Conditions apply   Available in all Ocean Trailer locations today!

NEW

36 month 
Long Term Rental

$ 600
Canadian per month
On Approved Credit

36 month 
Long Term Rental

$ 600
Canadian per month
On Approved Credit
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2014 MACK CXU613 HIGHWAY TRACTOR
60" MIDRISE SLEEPER, MACK ENG; MP8-445, 445 HP, 18 SPD

TRANS; WHITE IN COLOR, 12,000 LB FRONT40,000 LB REAR, AIR
RIDE SUSP; MOOSE BUMPER, GREY/BROWN INTERIOR, POWER

WINDOWS 774,065 KMS, STK#90113. -1213510

2018 MACK GU813 DUMP TRUCK
MACK ENG; MP8-505, 505 HP, OTHER
TRANS; 3.58 RATIO, 209" WHEELBASE,

WHITE IN COLOR, GRAVEL TRUCK
STK#50447. -869855

2018 MACK GU813 DUMP TRUCK
MACK ENG; MP8-505, 505 HP, OTHER TRANS; 3.58 RATIO,

209" WHEELBASE, BLACK IN COLOR, GRAVEL TRUCK
SPEC STK#50446 -869854

2017 MACK LR613 
GARBAGE/REFUSE TRUCK

MACK ENG; MP7-345R, AUTOMATIC TRANS; 
173" WHEELBASE, WHITE IN COLOR, 

RIGGED AND AVAILABLE NOW! 
STK#50365 -1260641

2018 MACK CXU613 DAYCAB TRACTOR
MACK ENG; MP8-505C, 505 HP, OTHER TRANS; 3.56 RATIO,
203" WHEELBASE, FRONT AXLE 14,600 LB, REAR AXLE 44,000
LB, AM/FM, CD, MP3UNIT CAN BE VIEWED AT NEIL MACKIN-
NION (MEDICINE HAT ALBERTA)  STK#50417 -713278

2018 MACK CXU613 HIGHWAY TRACTOR
70" HI-RISE W/BUNK SLEEPER, MACK ENG; MP8-445, 445 HP,
OTHER TRANS; 3.08 RATIO, WHITE IN COLOR, JUST ARRIVED

STK#50497 -1258420

TransWesternTruck.com

5555 - 80 Ave SE, 
Calgary, AB  T2C 4S6

403-279-3000

Jon 
Whalley

Stuart 
Rude

Tom
Cameron

Harman
Brar

2018 MACK GU533 STRAIGHT TRUCK 
W/FLAT DECK

CUMMINS ENG; ISL9-D 350, 350 HP, AUTO-
MATIC TRANS; WHITE IN COLOR, FRONT AXLE
16500 LB, REAR AXLE 40,000 LB, MERITOR 6
SPD ALLISON GEN5, STK#50425 -1256948

$69,500

Whatever it takes to HAUL.ver it takes to Whatever it takes to ver it takes to HAUL.

2015 GU714 36” FT Vac Spec
MP8-505M Eng., 18 Sp., 20000 lb F/A, 

50000 lb R/A, 312” W/B, 
Stk: 013363 -532397

2018 CXU613 70” MR
MP8-505C Eng., mDRIVE-HD, 13200 lb F/A,

40000 lb R/A, 221” W/B, Stk: 024413
-1259017

2018 CXU613 Dump Truck
MP7-345C Eng., mDRIVE, 14600 lb F/A,

40000 lb R/A, 16’ NeuStar gravel box
Stk: 023216 -998672

2018 CHU613 70” MR
MP8-505C Eng., mDRIVE-HD, 

13200 lb F/A, 46000 lb R/A, 243” W/B, 
Stk: 023877 -1041484

2013 CHU613 Tank Truck
MP8-505C Eng., 18 Sp., 14600 lb F/A,

46000 lb R/A, 16000 L alum tank, Stk: 005829
-354182

2018 CHU613 48” FT
MP8-505C Eng., 18 Sp., 12000 lb F/A,
46000 lb R/A, 237” W/B, Stk: 023172

-1259009

2018 CHU613 Grain Truck
MP8-415C Eng., mDRIVE, 14600 lb F/A,

40000 lb R/A, 20’ NeuStar grain box,
Stk: 023809 -1041492

2015 GU714 Vac Truck
MP8-505M Eng., 18 Sp., ITI/Arctic series

DOT 4800 gallon aluminum vac tank, 
Stk: 013014 -354181

2018 CHU613 60” MR
MP8-505C Eng., mDRIVE, 13200 lb F/A,

40000 lb R/A, 237” W/B, 
Stk: 024024 -1259006

2015 GU714 Combo Vac Truck
MP8-505M Eng., 18 Sp., ITI/Arctic series DOT
4200, gallon stainless steel combo vac unit, 

Stk: 013016 -354184

2019 
ANTHEMS 

ARE 
ORDERED!

CALL OR VISIT US TO
RESERVE YOURS! 

2019 
ANTHEMS 

ARE 
ORDERED!
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IN STOCK INVENTORY

Mack Manitoba Ltd.
1-888-535-1792

MACK SALES & SERVICE OF MANITOBA LTD.

Winnipeg
385 Eagle Drive, Grp 200 R7C 1A9

Phone: 204-772-0316

Brandon
1874 1st Street Nor th, R7C-1A9

Phone: 204-727-2549

www.mackmanitoba.com   * PLUS LICENSE, REGISTRATION AND TAXES

2008 MACK CXU613 
HIGHWAY TRACTOR

70" MR SLEEPER, 485 HP, 10
SPD AUTO TRANS; 12/40

AXLE(S), 3.55 RATIO, AIR RIDE
SUSP; 233" WHEELBASE,

LOADED, NEW SAFETY,
THERMOKING UNIT, 

DUAL EXHAUST,
STK#17001. -797451

2018 MACK CXU613 
HIGHWAY TRACTOR
445C ENG; 70"HR HP, 
TMD12AF0 TRANS; 

12/40  AXLE(S), 3.36 RATIO, 
MAXLITE SUSP; 

233" WHEELBASE, 
STK#85933. -1093591

MACK ENG; 
425M HP, AUTO-
MATIC TRANS; 

18,000 FA 40,000
RA AXLE(S), 
3.70 RATIO,

AL461 SUSP; 193"
WHEELBASE, 

BLACK IN COLOR,
STK#38012. -

458960

2017 MACK GU813
STRAIGHT TRUCK 

(CAB AND CHASSIS)

2013 MACK CHU613 
HIGHWAY TRACTOR

70" MR SLEEPER, 505 HP, 
18 SPD TRANS; 12/40 AXLE(S), 

RATIO, AIR RIDE SUSP; 
237" WHEELBASE, 

731,000 KMS, STK#17003. 
-797452

Mack Sales & Service 
of Nanaimo Ltd.
2213 McCullough Rd.

Nanaimo B.C. V9S 4M7
Toll Free 1-866-758-0185  

Contact: Brian Burgoyne cell 250-616-1233 
or Richard Mayer cell 250-616-1241

Langford Branch Office
2920 Amy Rd., 

Langford B.C. V9B 0B2

Ph: 778-426-0185  
Contact: Giovanni Aliperti 

cell 250-883-3059

2018 MACK GU713 GRANITE B.C. 
TANDEM TANDEM 
CONCRETE MIXER

MP7-425HP, MACK 14 SPEED AUTO,
DUAL 20,000 LBS FRONT AXLES, 

MERITOR RT46-164EH ON HEDRICKSON
HAULMAX, DUAL LOCKERS, LONDON 

BRIDGEMASTER (3) MIXER , 
(2) ARRIVING SOON! -455755

2018 MACK GU813 DUMP
MP8 – 505 HP, 14 SPEED

20,000 LBS FRONT AXLES 46,000 LBS REAR
PRIMAX AIR-RIDE, DELUXE INTERIOR

YOUR CHOICE OF DUMP BODY -1261994

2014 MACK CHU614 TRI-DRIVE 
DAYCAB TRACTOR

MACK ENG; 505 / 1850 FT LBS HP, 
AUTOMATIC TRANS; 14,600 / 69,000 AXLE(S), 3:73 RATIO,

TRI-DRIVE HENDRICKSON 69,000 AIR-RIDE SUSP; 260"
WHEELBASE, WHITE IN COLOR, IMMACULATE CONDITION,

SOLD AND SERVICED HERE WITH ALL
RECORDS 

AVAILABLE. MANY RECENT RE-
PAIRS INCLUDING NEW CY-

CLINER HEAD AND INJECTORS
JUST COMPLETED WITH NO

MILEAGE! MACK ENG AND EMISSIONS EX-
TENDED WARRANTY TO 805,000 KMS! NEW B.C. MVI CER-

TIFICATE! 751,000 KMS. -502396    $59,500

2017 MACK MULTICAT MC-15 
AGGREGATE SPREADER

SILVER IN COLOR, BAYLYNX MULTICAT MATERIAL
SPREADER, IN STOCK! MC-15 FOR

TANDEM CHASSIS AVAILABLE TO BE INSTALLED
ON YOUR CHASSIS! DELUXE OPTIONS 

INCLUDING RADIO REMOTE CONTROLS. 
CALL FOR DETAILS! 
STK#MC-15. -85385

ALSO: 2017 MACK CXU613 
SUPER B SPEC SLEEPER TRACTORS
505HP, 12SPD MDRIVE, 46,000LB MERITOR 

REAR AXLES W/FULL LOCKERS. DELUXE LOADED 
INTERIORS WITH ALL OPTIONS.  -1207688  

2017 MACK CXU613
HIGHWAY TRACTOR
60" MID-RISE SLEEPER,

MACK ENG; 505 HP, 
AUTOSHIFT TRANS;

46,000 LBS AXLE(S),
AIR RIDE SUSP; SILVER IN

COLOR. 

CALL FOR
PRICING AND

FURTHER 
DETAILS
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“GREASE FREE”
5TH WHEEL 

SLIP PLATES

CANADA’S #1 DISTRIBUTOR OF ONE-PIECE PLASTIC LINERSCANADA’S #1 DISTRIBUTOR OF ONE-PIECE PLASTIC LINERS

ASK FOR BRUCE SMITH

CALL 
(519) 977-4614

16’ WIDTHS
NOW 

AVAILABLE

DEALER/INSTALLER

INQUIRIES 

WELCOME

ORDER YOUR “FACTORY WELDED” UHMW DUMP LINER KIT TODAY! 
INSTALLATIONS AVAILABLE!

ONLY
$150.00 EA
CASH & CARRY

For Western Canada Sales and Installations Call Your Local Fort Garry Location 
or Call Bruce Smith @ 519-977-4614

“CUSTOMIZED TO SUIT YOUR NEEDS”
• UP TO 16’ WIDTHS • VARIOUS LENGTHS & THICKNESSES 

• TRIED & TESTED with GRAIN & GRAVEL

TMTV

New online episode every Thursday

MTMTTVTM

500,000+ views500,000+ views

FFollow uus

Thousands of 
new & used 

trucks and trailers 
can be found 
quickly online!

Search
Online

FAST
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1-888-995-2459

Alberta - Calgary
4535 8A Street NE

B.C. - Port Kells
9697 - 190th Street

NEW EXTENDED WARRANTY COVERAGE AVAILABLE
Engine,Trans, Diff. Turbo, Inj, DPF, EGR and more!

Up to 24 months/400,000 km’s

Financing
Available

2010 HINO 258 LP 
REFRIGERATED TRUCK

AUTOMATIC TRANS; CARRIER SUPRA 750
REEFER, 20 FT BODY. 154,062 KMS,

STK#623815. -1261807 
VANCOUVER

INTERNATIONAL  
STRAIGHT TRUCK W/VAN

AUTOMATIC TRANS; 26’ WITH PTG AND
RAMP, INCLUDES 2 YEAR ENG AND 

AFTERTREATMENT WARRANTY,
STK#628984. -1261809

CALGARY

FREIGHTLINER  
HIGHWAY TRACTOR

DETROIT ENG; DD15, 505 HP, 10 SPD AUTO.
TRANS; 228" WHEELBASE, CLEAN LEASE
RETURN, EXTENDED WARRANTY AVAIL-

ABLE. 944,716 KMS, STK#456687. -1261810
CALGARY

2012 FREIGHTLINER M2 
STRAIGHT TRUCK W/VAN

ISB 6.3L, AUTOMATIC TRANS;  20 FT BODY.
CALL FOR PRICE 271,000 KMS,

STK#472602. -1261811
CALGARY

2013 FREIGHTLINER CASCADIA 
HIGHWAY TRACTOR

CUMMINS ENG; ISX, 500 HP, AUTOMATIC
TRANS; CLEAN LEASE RETURN. 802,570

KMS, STK#505720. -1261812
CALGARY

$49,378 $34,972

MANY TO
CHOOSE

$45,606

LEASE
RETURN LEASE

RETURN

(Melanie Park)

Technical information www.airtab.com
To purchase 262-394-5752 or www.buyairtab.com

Using Airtabs™ will add stability 
to your tractor and/or trailer…

... improve tractor 
and trailer handling 
in crosswinds 
and improve your 
mirror visibility 
in wet conditions.

Your #1 Choice for Flexible
Financing Options

Choose the vehicle that’s 
right for Your Business and

let Riordan customize a 
Lease to Own Program

• Trucks
• Trailers

• Equipment
• New or Used

RIORDAN LEASING INC
1-800-572-0562 or (519) 579-8193

1158 King St. E., Kitchener, ON N2G 2N4

RIORDAN LEASING INC
1-800-572-0562 or (519) 579-8193

1158 King St. E., Kitchener, ON N2G 2N4
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2017 LODE KING STEEL B-TRAIN FLATDECK

LODE KING’S FAMILY OF FORCELINE STEEL FLATBEDS WERE DESIGNED FOR TOUGHNESS,
DURABILITY AND YEARS OF DEPENDABLE SERVICE. AVAILABLE IN NORMAL CONFIGURATIONS
FOR GENERAL FREIGHT AS WELL AS EXTREME DUTY AND COIL HAULING APPLICATIONS
WHERE SPECIAL DESIGN CONSIDERATIONS MUST BE TAKEN INTO ACCOUNT. -1256950

• Easy Financing  • Sales/Leasing • Truck Equipment • Parts & Service

2018 
DURALIFT
ROLL-OFF
BODIES

FGI OFFERS THE DURABAK LINE TO MEET ALL YOUR LIFTING AND HAULING EQUIPMENT
NEEDS. CABLE HOIST SYSTEMS AND HYDRAULIC HOOK LIFT SYSTEMS IN A VARIETY CA-
PACITIES UP TO 65,000 LBS. ASK ABOUT THE SPRINTER LINE OF REFUSE HAULERS TOO!

WINNIPEG:              1-800-282-8044
BRANDON:              1-866-883-6120
REGINA:                  1-800-552-8044
SASKATOON:           1-800-772-4599
LLOYDMINSTER:     1-800-661-9709
LETHBRIDGE:          1-866-865-3962

CALGARY:               1-800-661-3126
RED DEER:              1-866-297-0022
EDMONTON:            1-800-663-9366
GRANDE PRAIRIE:   1-866-424-5479
LANGLEY, BC:          1-800-663-4115

2017 Midland TW3000 Side Dump
53', 102", 21 CU YD, HENDRICKSON INTRAAX, 11R24.5, POST-TYPE 2-SPD LANDING

GEAR, TWO-WAY DUMPING, AUTO LIFTING AXLES, BOLT-ON PUSH BLOCK, IN-CAB CON-
TROLLER. AVAILABLE IN TANDEM AND TRI-AXLE CONFIGURATIONS. -1259773

-1262023

TMTV

500,000+ views

www.trucknews.com/videos/

New online
episode

every Thursday
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WWW.CUSTOMTRUCK.CA

BRANDON
1240 Highland Ave.
1-888-979-5692

Dave Mantei - New/Used Sales
Cory Nakonechny - New/Used Trailers 

& Used Truck Sales
Todd Border - Bus. Mgr.

ESTEVAN
89 Escana St.

1-866-332-2121
TRUCK PARTS 

& SERVICE CENTER
Lenny Janz 

- New/Used Sales

WINNIPEG
357 Oak Point Hwy

1-888-979-0957
Jim Bednar, Andy Willerton, Richard

Prokopich, Andrew Dunsmore - Sales 
Bryan Johnson 

– New Truck Mgr. (MB)
Todd Border – Bus. Mgr.

REGINA
520 Park Street

1-888-979-0394
Bob Wirtz, Lenny Janz, 

Erin Found, Terry Breehn - Sales
Gordon Wood - Bus. Mgr.

Bert Downton - Regional Used
Truck Mgr (SK & MB)

SASKATOON
2410 Northridge Drive
1-888-979-2615
Chad Kemp, Guy Tatlow, 

Vince Boechler, 
Steve Shmigelsky - Sales
Gordon Wood - Bus. Mgr.

SWIFT CURRENT
175 Industrial Dr.

1-888-297-8191
Erin Found - Sales 

Gordon Wood - Bus. Mgr.

Kenworth Dealer Serving the Canadian Prairies & Beyond

Great Selection of New Trucks!

2018 KENWORTH T880 
HIGHWAY TRACTOR

76" MID ROOF SLEEPER, PACCAR ENG;
MX-13, 510 HP, 18 SPD TRANS; 13.2K/46K
AXLE(S), 4.30 RATIO, AG460 SUSP; 236"
WHEELBASE, SILVER IN COLOR, GRAY
DIAMOND VIT INTERIOR, 4 WAY LOCKS,
11R24.5 TIRES STK#JJ995666. -1261860

2018 KENWORTH T680 
HIGHWAY TRACTOR

76" MID ROOF SLEEPER, PACCAR ENG;
MX-13, 510 HP, ULTRASHIFT TRANS;
12.5K/40K AXLE(S), 3.55 RATIO, AG400L
SUSP; 217" WHEELBASE, BLUE IN COLOR,
GRAY VANTAGE INTERIOR, 11R225 TIRES
STK#JJ991654. -1261865

2018 KENWORTH T880 
DAYCAB TRACTOR

PACCAR ENG; MX-13, 510 HP, ULTRASHIFT
TRANS; 14.6K/46K AXLE(S), 4.10 RATIO,
AG460 SUSP; 205" WHEELBASE, WHITE IN
COLOR, GRAY VANTAGE INTERIOR, 4 WAY
LOCKS, 11R24.5 TIRES STK#JJ995887. -
1261856

2018 KENWORTH T370 
FEED/GRAIN TRUCK

PACCAR ENG; PX-9, 350 HP, 16K/40K
AXLE(S), 5.57 RATIO, HAS402 SUSP; 228"
WHEELBASE, WHITE IN COLOR, PINNA-
CLE INTERIOR, 4 WAY LOCKS, 385/65R22.5
FRONT 11R22.5 REAR TIRES, ALLISON
3000RDS TRANS STK#JM993049. -1261876

2018 KENWORTH T680 
HIGHWAY TRACTOR

76" ACAD SLEEPER, PACCAR ENG; MX-13,
455 HP, 13 SPD TRANS; 12.5K/40K AXLE(S),
3.42 RATIO, AG400L SUSP; 232" WHEELBASE,
WHITE IN COLOR, GRAY VANTAGE INTERIOR,
11R22.5 TIRES, STK#JJ992051. -1261864

2018 KENWORTH T800 
DAYCAB TRACTOR

EXTENDED DAY CAB SLEEPER, CUMMINS
ENG; X15, 565 HP, 18 SPD TRANS;
14.6K/46K AXLE(S), 4.10 RATIO, AG460
SUSP; 205" WHEELBASE, WHITE IN
COLOR, BLACK SPLENDOR INTERIOR,
STK#JJ993921. -1257554

2018 KENWORTH T370 STRAIGHT
TRUCK (CAB AND CHASSIS)

PACCAR ENG; PX-9, 350 HP, 14.6K/40K
AXLE(S), 5.57 RATIO, HAS402 SUSP; 189"
WHEELBASE, WHITE IN COLOR, PINNACLE
INTERIOR, 315/80R22.5 FRONT 11R22.5
REAR TIRES, STK#JM994109. -1261875

2018 KENWORTH T800 STRAIGHT
TRUCK (CAB AND CHASSIS)

EXTENDED DAY CAB SLEEPER, CUMMINS
ENG; X15, 450 HP, 10 SPD TRANS; 20K/69K
AXLE(S), 4.10 RATIO, NEWAY ADZ369
SUSP; 280" WHEELBASE, BLUE IN COLOR,
TRI- DRIVE, GRAY SPLENDOR INTERIOR
STK#JJ991651. -1053213

2009 PETERBILT 386 
FEED/GRAIN TRUCK

DAY CAB SLEEPER, CATERPILLAR ENG; C-
13, 485 HP, ULTRASHIFT TRANS; 12K/40K
AXLE(S), 3.55 RATIO, PB LOW AIR LEAF
SUSP; 232" WHEELBASE, WHITE IN
COLOR, NEW BERGS 20' RED GRAIN BOX,
11R22.5 TIRES, 1,482,472 KMS,
STK#9D788493. -1261829                  $79,900

2012 WESTERN STAR 4900FA 
HIGHWAY TRACTOR

DAY CAB SLEEPER, DETROIT ENG; DD15,
530 HP, 18 SPD TRANS; 12K/46K AXLE(S),
3.91 RATIO, AIR LINER SUSP; 210" WHEEL-
BASE, WHITE IN COLOR, 11R22.5 TIRES,
MOOSE BUMPER, 806,341 KMS,
STK#CPBE9880. -1261804                $75,000

1993 PETERBILT 357 DUMP TRUCK
CATERPILLAR ENG; 425 HP, 16K/46K
AXLE(S), 220" WHEELBASE, RED IN
COLOR, 16' RED ALUMINIUM DUMP BOX,
DUAL STACKS AND BREATHERS,18
SPEED TRANS, 395/65R22.5 FRONT
11R24.5 REAR TIRES . CONSIGNMENT
TRUCK 1,239,574 KMS, STK#PD328129. -
1261851                                                  $47,500

2014 KENWORTH T370 
STRAIGHT TRUCK W/FLAT DECK

PACCAR ENG; PX-7, 260 HP, 12K/22K
AXLE(S), 5.57 RATIO, REYCO 79KB SUSP;
236" WHEELBASE, WHITE IN COLOR, NEW
24' LOADLINE FLAT DECK, ALLISON
2500HS TRANS 219,716 KMS,
STK#EM965654. -1261828 $65,000

2012 KENWORTH T660
HIGHWAY TRACTOR

76" ACAD SLEEPER, PACCAR ENG; MX,
455 HP, ULTRASHIFT TRANS; 12K/40K
AXLE(S), 3.55 RATIO, AG380 SUSP; 224"
WHEELBASE, BLACK IN COLOR, GRAY
SPLENDOR INTERIOR, 3 WAY LOCKS,
11R22.5 TIRES 1,046,743 KMS,
STK#CJ954475. -1261826 $52,500

2012 KENWORTH T660 
DAYCAB TRACTOR

PACCAR ENG; MX, 455 HP, ULTRASHIFT
TRANS; 12K/40K AXLE(S), 3.55 RATIO,
AG380 SUSP; 224" WHEELBASE, WHITE IN
COLOR, 13 SPEED ULTRASHIFT, 12/40S
WITH 3-WAY LOCK, GRAY SPLENDOR IN-
TERIOR 978,908 KMS, STK#CJ954479. -
1261825 $69,900

2012 KENWORTH T800 
FEED/GRAIN TRUCK

PACCAR ENG; MX12.9, 430 HP, ULTRA-
SHIFT TRANS; 12K/40K AXLE(S), 3.70
RATIO, 173" WHEELBASE, WHITE IN
COLOR, 20' MAROON LOADLINE GRAIN
BOX, WHITE ELECTRIC ROLL TARP. CON-
SIGNMENT 597,858 KMS, STK#CJ308377.
-1261805 $109,500

2014 KENWORTH T800 
DAYCAB TRACTOR

EXTENDED DAY CAB SLEEPER, PACCAR
ENG; MX-13, 500 HP, ULTRASHIFT TRANS;
20K/46K AXLE(S), 3.73 RATIO, AG460 SUSP;
209" WHEELBASE, BLACK IN COLOR, GRAY
SPLENDOR INTERIOR, 315/80R22.5
FRONT 11R22.5 REAR TIRES 692,000 KMS,
STK#EJ969733. -1261806 $105,000

DOEPKER 53' SUPER 
B TRAIN FLAT DECK 

11R22.5 TIRES, 2 TOOL BOX DRIVER SIDE
LEAD/REAR, ALUM CHECKERPLATE
FENDER, STEEL WHITE POWDER COATED
RIMS, 30 STAGGERED WINCHS.
STK#J3037460. -1261911

2017 NEVILLE STEEL 
DROP-FRAME/STEP-DECK FLAT

255/70R22.5, TRIDEM STEP DECK WITH
BEAVER TAILS, STEEL WHEELS , 1 TOOL
BOX STK#HK175568. -944414

$46,000

2018 DOEPKER 45' TRIDEM LEGACY
ALUMINUM 3 HOPPER DUMP

GOODRICH 11R22.5, ALUMINUM RIMS, 45'
TRIDEM LEGACY ALUMINUM 3 HOPPER,
MINIMIZER BLACK POLY FENDERS.
STK#J1036528. -1259660

2017 DOEPKER IMPACT END
34', DUMP BODY, 11R22.5, LIFT AXLE MAN-
AGEMENT SYSTEM, SEALED END GATE
STK#SG19314. -995436

Manitoba Doepker Trailers Sales: Contact Brandon or Winnipeg Locations

Used Trucks

Manitoba Dealer
Permit # 0471



Buy, Sell, Prosper
Thousands of trucks, thousands of trailers. Whether you’re buying or

selling, you need to use Truck and Trailer. You don’t have to take our

word for it, ask our customers why they keep coming back.

Canada’s #1 Source for Heavy Trucks and Trailers

truckandtrailer.ca

1-877-682-7469
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By Derek Clouthier

THUNDER BAY, ONTARIO 

The lonesome highway can be a sol-

itary place for a truck driver, and 

though some crave this type of life-

style, having a four-legged friend to 

share some time with would be a 

welcome companion.

The friendship may only last for a 

day or two, but for a group of drivers 

across Canada and the U.S., the 

chance to help a pet reach its new 

home is worth its weight in gold.

Margaret Foster, a fervent animal 

lover and former truck driver, 

started Furry Hobos N’ Highway 

Heroes nearly four years ago when 

she was asked about adopting a 

dog. She agreed, and ended up 

paying $120 to have her new pet 

shipped from Sudbury, Ont. to her 

home in Kakabeka Falls, approxi-

mately 30 kms west of Thunder Bay, 

Ont. About a 12-hour drive in total, 

Foster said that equated to $10 an 

hour to transport the dog.

She then looked into how pets 

are shipped across the country and 

realized that other than flying, 

there were really no alternatives. 

The cost of moving a dog from 

Ontario to B.C., Foster said, can 

cost anywhere from $600 to more 

than $1,500.

“That got my interest piqued and 

I got hold of a buddy and we started 

talking about it and I said I was 

going to see if I could get something 

rolling,” Foster said.

And get something rolling she did.

With a current network of around 

20 drivers, Foster is the ringleader of 

Furry Hobos N’ Highway Heroes, an 

initiative that “paws it forward,” or in 

other words, provides the transpor-

tation service free of charge.

Considering Foster’s level of orga-

nization, the fact that they do not 

ask for any compensation is saying 

something.

At any given time throughout the 

year, Foster can have multiple dogs 

on the move. And the idea that it’s 

as simple as having one driver pick 

up the dog and drop it off is nowhere 

near reality.

“One dog took 17 people to trans-

port,” Foster said. “That took a lot of 

arranging. Now I know why every-

one used to say I should have been a 

dispatcher.”

Garnishing her home with white-

boards, Foster organizes the trans-

portation of the dogs throughout 

Canada and the U.S.

During the time of her inter-

view with Truck West, Foster had 

several dogs in transit, including 

those headed to Edmonton, Fort 

McMurray, Halifax, and locations in 

Manitoba and Nova Scotia, to name 

just a few.

Furry Hobos N’ Highway Heroes 

will transport any dog, whether it 

be stolen, sold from one owner to 

another, lost…it doesn’t matter. And 

about 400 have been moved by the 

network so far.

Foster said they even moved a St. 

Bernard in a Peterbilt – a sight to 

behold for sure. The dog was trans-

ported from London, Ont. to Calgary 

for a family that was in Ontario 

Paws it forward 
Truckers show their soft side helping dogs find their way home

NORTHERN ONTARIO

Continued on page 45

Several drivers across Canada and the U.S. can’t help but offer these furry 
friends a ride to their new home.
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Across
  1
  8

9
10
11
13
14
17
19
22

23
24

Trucking industry safety concern (6,7)

Alberta plates’ flowers

International model with ’06 debut

Fill a truck stop slot

Upper fifth-wheel component (3,5)

Ring-type hitch

Air brake system components

Freightliner flagship model

Sleep apnea machine abbr.

’90s Peterbilt combo sleeper/cab 

system

Power boosting engine adjunct

Driver recruitment incentives (4,2,7)

Down
1
2
3

 4
5
6
7

12
13
15
16
18
20
21

Cargo restraint device

Pleasant, no-problems trip (4,3)

Fast lane maneuver

Go off, airbag-wise

Truck stereo aperture, perhaps (4,4)

Castrol Tection ____ diesel engine oil

Certain city routes

’60s Chevy car/pickup hybrid (2,6)

Ranch rides, regularly

Goods trucked to the USA

Add-on aero device, ____ Fuel Saver

Cargo lifting device

Vital winter vehicles

A transmission brand



FICTION

CONTACT YOUR LOCAL REPRESENTATIVE  
OR VISIT MICHELINTRUCK.COM.

BECAUSE YOUR LOADS COUNT,
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Mark Dalton: Owner-Operator

By Edo Van Belkom

THE STORY SO FAR

Mark is traveling to Winnipeg on Hwy. 17. He 

checks the forecast and it looks bad, so he chains 

up long before the snow. After driving a while Mark 

is wondering if the snow will ever come, but it does 

eventually hit, and when it does, it’s a monster…

•

After driving a few kilometers through the 

storm, things calmed down slightly and Mark 

was able to see the road ahead better. The snow 

continued to fall, but it was falling down now 

as opposed to blowing every which way imag-

inable. There was also a fair accumulation of 

snow on the highway, at least four or five centi-

meters with more adding up by the hour. As he 

drove, Mark could feel the chains he’d installed 

just outside Thunder Bay biting into the ice and 

asphalt beneath the snow. It was a good feeling, 

made even better by knowing he’d done the 

right thing putting them on when there was no 

obvious sign of the impending storm.

Mark had looked up the history of snow chains 

the last time he bought a pair for Mother Load 

and learned that they’d been invented by an 

American named Harry D. Weed of Canastota, 

New York. Apparently, Weed got the idea for his 

“Grip Tread for Pneumatic Tires” after watch-

ing drivers of the day wrap vines or rope around 

their tires to increase traction in mud and snow.

But for all the good they did, snow chains 

weren’t a wonder cure for icy road conditions. 

Mark had seen plenty of highways so covered 

with ice that no amount of chains would ever get 

a truck through. And then there was the human 

element. Plenty of drivers installed chains for 

use on an icy road, but then failed to modify 

their driving accordingly. Driving too fast – over 

50 km/h – put too much stress on the chains 

and caused damage to both the tires and the 

road. And then there’s laziness, when a driver is 

through the ice and snow but continues driving 

on dry roads for way too long, wearing away the 

life of the chains and risking damage to every-

thing the chains come into contact with.

And then there’s good old-fashioned human 

error. Mark was ashamed to admit it, but he’d 

seen drivers apply chains to non-drive wheels. 

Or, applying chains in a blizzard or in bitter cold 

often resulted in chains being installed improp-

erly – usually too loose – which heightened the 

risk of a chain breaking at the least opportune 

time. Mark had seen trucks parked in truck 

stops during snowstorms with chains wrapped 

around their drivetrains or gashes slashed into 

trailers by broken chains that had been whip-

ping around freely for kilometers.

But in every instance, it’s not the fault of the 

chains, but rather the fault of the operator who 

never bothered to practice installing chains.

Like this driver up ahead.

In the distance, Mark could see a semi-trailer 

pulled partway onto the shoulder with a string 

of cars lined up behind it trying to skid or slide 

around him and continue down the highway. 

The big rig wasn’t going anywhere anytime 

soon without a set of tire chains to bite into 

the ice. Even from a distance Mark could see 

the semi’s drive wheels spinning and bucking 

against the ice.

“Ah,” he said aloud. “What are you doing?”

Mark didn’t want to stop, especially since 

he was making such good time, but he was too 

much of an old-school driver not to see if the 

driver needed help. 

And so, Mark slowed down and rolled down 

his passenger window.

“Weren’t you stopped by the cop back there?” 

Mark said, throwing a thumb over his shoulder. 

“He was checking everybody for chains.”

The driver smiled and sheepishly turned away 

from Mark. After a moment, he looked back in 

Mark’s direction and said, “I have them, but I 

don’t know how to put them on.”

“Of course you don’t,” Mark said under his 

breath. Then after a long sigh, he said out loud, 

“You want some help?”

The face on the driver truck lit up. “Would 

you, sir?”

Mark shook his head slightly wondering why 

he was doing this when he’d taken so much care 

to install his own chains in dry comfortable con-

ditions. But, he couldn’t back out of his offer now. 

“Get them out,” he said. “I’m going to pull over up 

ahead.”

Mark pulled in front of the stuck truck and 

put his hazard lights on. Then he took his 

time getting dressed to ensure he’d be as least 

affected by the weather as possible. But when 

Mark approached the stalled driver, he was 

amazed that the man had just a light jacket, a 

ball cap on his head, sneakers on his feet and 

knitted gloves on his hands. “Nice to see you’re 

ready for this,” he said, the sarcasm lost on his 

cold, wet colleague.

He picked up one set of chains and set them 

over a pair of drive tires. Then he did the same 

on the passenger side. “Get inside!” he told the 

driver. “Let the clutch out slowly. I’ll tell you 

when to stop.”

Here was one of the problems with installing 

chains in bad weather. If the tires spun it was 

possible the chains could be sent flying down 

the road. But luck was on their side as the driver 

turned the wheel less than a full rotation and the 

chains were in the perfect position to complete 

the installation.

“Watch me,” Mark said, “So you can do it your-

self next time.”

Mark then went about attaching the chains. 

To his credit, the driver helped quite a bit, 

getting the idea quickly and hurrying around to 

the other side of the truck to affix the passen-

ger side chains. Minutes later, the driver was in 

the truck and his chained-up tires were miracu-

lously biting into the roadway.

“Thank you, sir,” the driver said. “Thank you.”

“Don’t thank me,” Mark replied, looking at the 

long row of headlights behind them. “Just get the 

hell out of the way!” TW

Mark Dalton returns next month in Part 3 of The 

Chain’s in Command.

The Chain’s in 
Command 
– Part 2 – 
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The trucking industry as a whole 

doesn’t display much empathy for 

its drivers. Drivers are about the 

passion for what they do day in 

and day out. Corporate trucking is 

about profit. The ground between 

these two poles is a no man’s land 

at present, when it should be seen 

as fertile ground on which to grow 

common interest.

It is a challenge that isn’t unique 

to the trucking sector. We are 

facing divisive issues between 

large corporate interests and their 

employees and independent con-

tractors across our society. In fact, 

I would say that entrepreneurs, 

small and medium businesses, 

along with employees, share many 

of the same concerns when it 

comes to dealing with and com-

peting with the global titans of the 

business world.

On one hand we (individuals 

and small companies) have no 

choice but to adopt new technolo-

gies. This, at first blush, may seem 

detrimental to our well-being 

both financially and logistically.  

On the other hand, we can find 

the silver lining and flourish in 

markets transnational companies 

are simply too large to be respon-

sive to. In fact, many large compa-

nies can be a lucrative source of 

partnerships for this reason alone.

If you’re a driver that holds a 

passion in your heart for driving; 

if you value your independence 

and freedom but still desire to 

work in an atmosphere that will 

provide you with a sense of secu-

rity in return for your commit-

ment and loyalty, then allow me 

to recap yet again a few things 

I’ve learned working for a fami-

ly-owned trucking business.

First, let’s set the stage. You 

need to do your homework as a 

driver. In my experience, compa-

nies with a fleet that is operated 

by employees and not owner-op-

erators are far more likely to be 

empathetic to your needs as a 

driver. 

These companies may be easier 

to find in the private fleet sector, 

but are certainly not limited to 

it. I work for a common carrier. 

As a driver, you need to recruit a 

carrier to work with, as much as 

they need to recruit you to work 

with them. 

Honesty and integrity are at 

the heart of everything that tran-

spires between the owners and 

drivers where I work. With the 

founding family’s same passion 

for trucking that I share, there 

is always fertile ground for both 

parties to grow and prosper.

As an employee, not a contrac-

tor (owner-operator), my employer 

has made a large commitment to 

me from day one. Our relationship 

is symbiotic, not parasitic. 

My employer is in tune with 

my needs as an employee. Things 

such as family time, job security, 

steady income, and so on, are a 

priority to them. In turn, I am in 

tune with their needs. Meeting 

customer service, operating, and 

safety standards are important 

to me. I know I will be rewarded 

further for my ability to deliver 

above the expected standard. My 

employer is in touch with how 

I feel about what I do. This is 

incredibly important.

The result of this relationship is 

a team approach as we compete 

against those titans of global busi-

ness I mentioned above. Working 

together we are able to respond far 

more nimbly to the needs of our 

customers. Just as my employer 

is empathetic to my needs, I, as a 

driver, am far more in tune with 

the needs of the company as they 

respond to a rapidly changing 

business environment.

The rollout of electronic logging 

devices (ELDs) is a great example 

of our relationship. It was a non- 

issue for either party. I was able 

to depend on them to plan years 

ahead for these changes and 

they were able to depend on me 

to adopt new technology and 

provide critical feedback well in 

advance, which enhanced their 

competitiveness.

In this industry, we spend far 

too much time working against 

one another, rather than with  

one another. Drivers and employ-

ers are partners, not competing 

interests. TW

OPINION

Al Goodhall has been a profes-

sional long-haul driver since 1998. 

He shares his experiences via his 

blog at www.truckingacross 

canada.blogspot.com. You can 

follow him on Twitter at  

@Al_Goodhall.

Over the Road

Finding the right carrier
Drivers need to recruit the right carrier to work for

MITCHELL, S.D.

Trailer manufacturer Trail King 

Industries has announced 12 new 

dealers across North America, 

including three in Canada, two of 

which are in the west.

Expanding its dealer network, 

Trail King has added Competition 

Trailer Sales in Calgary, Querel 

Trailers in Winnipeg and 

Quebec’s Transit Quebec to its 

portfolio.

“We view our nationwide 

network of dealers as one of our 

most valuable assets,” said direc-

tor of sales, Barry Freifeld. “We 

are honored to have these new 

dealers as a part of the Trail 

King family. They are our face 

to the customer and are already 

well-established resources in 

their markets. Because they have 

gained the trust of their local cus-

tomer base, they provide added 

value to our products when they 

are representing and marketing 

them in their regions.”

Several locations in the U.S. were 

also added to Trail King’s dealer 

network. TW

Three Canadian 
dealerships added 
to Trail King’s 
network



FICTION

Dependability. We’ve made it affordable since 1892. 

No matter where you’ve travelled, Uniroyal® tires have been there. Families have trusted Uniroyal  
value for more than 120 years, and now we’re bringing that same value to the trucking industry 
in our line of Uniroyal commercial truck tires.  

Visit uniroyaltrucktires.com to learn more.

© 2017 MNA(C)I. All rights reserved. (C14959)

W

W

By Edo Van Belkom

Illu
str

at
io

n 
by

 G
len

n 
M

cE
vo

y

A

inter is in full force and it has been snowing for what seems like days.  
Vic is driving every day through the storm and this morning, after it had snowed 
through the night, the snow had piled up everywhere.

      ic had never seen snow until he came to Canada. At first 
       he loved it because it was new and different, and was fun for 
       he and his family to play in. But once he had to drive in it he 
realized snow on a hill was fun, but snow on the road was not only 
NO fun, but dangerous too.

      hich is why Vic didn’t understand why some Canadians had an easy- 
       going attitude about winter driving, especially in heavy snow. Some 
       were cautious, but others, were in a hurry, taking chances with their 
own lives and the lives of others.

One of his worst pet peeves were people who didn’t completely clean their 
cars of snow after a storm. Vic himself often cleared off the lights of cars 
covered in snow, not so much for the careless driver inside the car, but for 
the innocent drivers around them who couldn’t tell if they were stopping, 
turning or moving.

But some people were even more careless... and 
dangerous.

      s he parked in the lot outside a Tim Hortons,   
       Vic sees a car in the lot with its back window 
       completely covered in snow. Not only that but 
its lights were covered  front and rear  as were 
the side mirrors. Even the front windshield was 
covered save for a tiny spot on the driver’s side 
that the driver had cleared so he could get to the 
coffee shop.

V

V      ic wants to clear the car, but it 
       was just too much. Besides 
       that, he wanted to teach the 
driver a lesson and force whoever it 
was to clear away the snow before 
they got back out onto the road.

“How can he see  
where he’s going, r who  

is around him?”

M
aybe now the driver  
would take the time  
to be safe.
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dealing with a health issue with 

one of their children and was 

faced with having to pay $1,500 to 

have their pet flown back home to 

Alberta.

The motto “paws it forward” 

really is all about providing a 

service for those who other-

wise would struggle to do so for 

themselves.

Anyone looking to have their 

dog transported would first need 

to contact Foster. The shipper 

is sent a transport form and 

must prove that the dog has all 

of its vaccinations. Pets moving 

cross-border must also complete 

a five-way test, which includes 

screening for heartworm.

How far the dog needs to travel 

and its final destination will deter-

mine how many drivers Foster will 

have to recruit, which takes some 

logistical prowess to see who is 

going where and when.

Foster houses are also used if the 

dog needs to stay in one location 

during its journey.

Whoever initially drops the dog 

off to the first driver brings food 

and water.

“The reason we ask for water is 

because dogs are used to drink-

ing water and if you bring their 

own water, they drink sooner, even 

if you give them bottled water,” 

Foster explained.

Once the transit plan is in place, 

a Facebook chat is opened between 

Foster, the owner of the dog, the 

driver(s) and foster people being 

used during the move, and the 

person who will ultimately receive 

the dog.

Though she manages to get by 

with the drivers and foster people 

on her current roster, Foster is 

always looking for more to join her 

network.

She understands the hurdle 

many company drivers could face 

for allowing dogs in their cab, 

as many carriers simply do not 

approve for various reasons.

Foster does, however, believe 

that companies that allow drivers 

to be part of the effort bring a 

certain level of good publicity and 

a positive public perception in 

doing so.

“It’s great free advertising and 

people notice it,” she said.

The majority of Foster’s drivers 

are based on Canada’s East Coast. 

She is in need of more drivers in 

the Montreal area and in the west.

Drivers are mostly referred 

to Foster by other drivers who 

have been part of Furry Hobos N’ 

Highway Heroes.

“Because we don’t charge we 

have no money for publicity,” she 

said. “It’s all word of mouth. We are 

what we are.”

To contact Foster, e-mail marga-

retfosterhyde@gmail.com or visit 

her Facebook page Furry Hobos N’ 

Hiway Hero”s.  TW

Furry freight

Missing Since: September 30, 1984

Date of Birth: February 10, 1966

Missing From: Regina, Saskatchewan

Height: 5’8”

Weight: 100 lbs

Eye Colour: Brown

Hair Colour: Black

Patricia Favel

missingkids.ca

IF YOU HAVE ANY INFORMATION ABOUT THIS MISSING CHILD,  

1-866-KID-TIPS
OR YOUR LOCAL POLICE DEPARTMENT. ALL CALLS CONFIDENTIAL

PLEASE VISIT OUR WEBSITE OR CALL US TOLL-FREE

(1-866-543-8477)

missingkids.ca is a program of  
and trademark of

Child Find (Ontario) Inc. is an affiliate of the Canadian Centre for Child Protection Inc. 
Together, they provide missing children services in the Province of Ontario.
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By Derek Clouthier

REGINA, SASKATCHEWAN 

For Heather Day, it would have 

been strange to not be part of her 

family’s trucking company.

Stretching her professional legs 

across the pond for eight years as 

a teacher, Day found herself in the 

office at C.S. Day Transport every 

summer helping wherever she could.

It came naturally for her, 

growing up around trucks, drivers, 

and the company her grandfather 

first conceived in 1936.

“I remember when I was quite 

little that my dad would bring my 

sister and me out to the shop on 

weekends when he would wrap up 

paperwork,” Day recalls. “My sister 

and I would play in the shop and 

climb around in the trucks. We 

also met drivers and played with 

their kids at the annual children’s 

Christmas party.”

As Day got older, she helped more 

around the office, always making 

time for the drivers, curious to 

learn what each had been up to.

Today, C.S. Day Transport has 

evolved from when Day’s grandfa-

ther, Chester Day, got the company 

off the ground.

After enlisting to serve in 

the Second World War, Chester 

returned to the industry, start-

ing what is known as C.S. Day 

Transport after relocating to 

Regina in 1971. In the late ‘80s, 

Heather’s father, Dennis Day, and 

uncle, Doug Colhoun, bought the 

business from their father. Dennis 

and Doug ran the company until 

their retirement in 2012, and now, 

along with a business partner, 

Heather is in the process of pur-

chasing the company from her 

father and uncle.

C.S. Day Transport hauls 

bulk fuel – gasoline and diesel 

– throughout the Prairies to 

various service stations and 

storage facilities.

Many of the company’s drivers 

are parents, because as Heather 

points out, with a fleet made up 

entirely of day cabs, each of the 

40 drivers makes it home to their 

family after every shift.

In 2018, Heather said she will be 

looking to add a few drivers to her 

roster, something that does not 

occur that often given the compa-

ny’s track record.

“We have very low turnover,” 

Heather said, adding that it’s been 

well over a year since a driver has 

chosen to leave the company for 

another opportunity. “We have 

a very rigorous hiring process to 

make sure we only put the safest 

drivers behind the wheel, so it can 

be quite the journey to find the 

best people.”

And that’s what it’s about for C.S. 

Day Transport – finding the best 

qualified candidate for the job.

Given the growing desire for 

many trucking companies to 

diversify their workforce, Heather 

said simply focusing on an appli-

cant’s background or demo-

graphic is not the only factor that 

should be considered.

“When I worked in London, 

England, the shoe was on the 

other foot and I was able to experi-

ence for myself what it is like to be 

a newcomer,” Heather said.

Because of this experience, Day 

makes a conscious effort to keep a 

close eye on her company’s hiring 

process to ensure all qualified 

applicants are treated fairly.

“We fully believe in diversity and 

I believe that hearing viewpoints 

from the widest possible range of 

people helps me to learn and to 

make better decisions,” she said.

During the last six years, C.S. Day 

Transport has tripled the number 

of women it employs and quadru-

pled its number of new Canadians.

And despite the hype surround-

ing new technologies and possibil-

ity of autonomous trucks, Heather 

says drivers will be needed for 

many years to come.

“We all need to be mindful of 

the wording we use to describe 

these technologies and differenti-

ate between autonomous vehicles 

and those with advanced driver 

assistance systems, lest we scare 

off the next generation of profes-

sional drivers,” Heather cautioned. 

“Until autonomous vehicle technol-

ogy has advanced to a point where 

drivers are not needed at all, until 

the technology has been proven to 

be safer than a human driver, and 

until it can be applied to our sector 

of the industry, I am going to need 

skilled, human drivers.”

Being a young woman, Heather 

has had to face her own unique 

challenges during her career, none 

of which, she said, are specific to 

the trucking industry.

“I guess I was sometimes 

worried there might be a bit of a 

‘boys club’ at networking events,” 

she said, “but the vast majority of 

people have been very welcoming 

and supportive, often telling me 

that they think the industry needs 

even more women.”

Balancing her professional life 

and role as a mother can be a tough 

act to juggle.

“You can’t really step away from 

a business for a year to take a tradi-

tional maternity leave because there 

are some projects that you simply 

cannot delegate,” Heather said.

Feelings of guilt leaving your 

newborn child to be in the office, 

and similar regret when not 

addressing matters at work, can 

weigh on any parent.

“We are all still working on 

finding the right balance between 

these roles,” Heather admitted, 

“particularly when our children are 

very young.”

There is some solace in the fact 

that Heather is an integral cog in 

her family’s thriving business, and 

that the environment at C.S. Day 

Transport is very much like a family.

“We have a lovely, tight-knit 

bunch of people who work very 

hard,” Heather said, “and it would 

have felt very strange to not con-

tinue to be a part of it.” TW

Home was always where her heart was

THE LAST WORD

Derek Clouthier can be reached 

by phone at (403) 969-1506 or by 

e-mail at derek@newcom.ca. You 

can also follow him on Twitter at  

@DerekClouthier.

Take control of the  
miles ahead with  
these long-lasting  
BFGoodrich® tires

 

Take control today at BFGoodrichTruckTires.com

No matter the road Heather Day chose during her life, the signs always guided 
her back home.



MARCH 5–8, 2018

Register at
TMCAnnual.trucking.org

Early Bird Deadline: January 28

Are You Ready
For The Coming Impact of

AUTOMATED VEHICLE TECHNOLOGY?
Vehicle manufacturers and their suppliers are working expeditiously on perfecting  

automated and platooning technologies, and government regulators are struggling to 
keep pace. This technology represents a game-changer in trucking.

During this technical session at the Technology & Maintenance Council’s 2018 Annual Meeting, 
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That’s our Anthem. 
With more headroom than ever before, the new Mack Anthem® 

lets even your biggest drivers stand up in the cockpit and walk 

right through to the sleeper. Drivers will notice the all-American 

styling and build quality, and so will your customers when the 

load gets delivered on time, every time.

Test drive Anthem in virtual reality at MackTrucks.com/Anthem

Stand 
up.
Stand 
out.

6’11” 7’1”


