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Viable alternatives

An in-depth look at the need
for greater diversity in the
trucking industry.

Technicians need to be taught
how they best learn – by doing.
A TMC panel explains.

Peterbilt reaches for the stars with
the launch of a driver-centric
UltraLoft sleeper cab.

More alternatives to diesel fuel are
emerging all the time. What’s the
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By Derek Clouthier
NASHVILLE, TENNESSEE
Like the recent mandate in the U.S.,
Canada is working on its own electronic logging device (ELD) rule,
and for the most part is looking to
mirror the legislation of their southern neighbors.
Geoffrey Wood, senior vice-president of policy for the Canadian
Trucking Alliance (CTA), provided
an update on the Canadian proposed ELD mandate during an
Omnitracs Outlook 2018 session in
Nashville, Tenn.
“The goal of this effort in Canada
is to mirror the effort here in the
U.S.,” Wood said, adding the CTA,
which has had a position on ELDs
for about a decade, did not want to
see conflict between the two countries over e-logs.
And for the time being, Wood said
there is little carriers should be concerned about.
Continued on page 17

Careers: 10, 34-63
Ad Index: 73

(L-R) Margaret Hogg of J.G. Drapeau, Messenger Freight Systems’ Louise Vonk, and Andreea Crisan of Andy
Transport all abandoned their former jobs and lifestyles to lead their family businesses.

Wonder women
A panel of influential women take the stage at Women with Drive to talk
about how they’ve made their businesses prosper
By Sonia Straface

PM40063170

MISSISSAUGA, ONTARIO
What do Andy Transport’s Andreea Crisan, J.G. Drapeau’s
Margaret Hogg, and Messenger Freight Systems’ Louise
Vonk have in common?
For starters, they all began their careers at their family trucking businesses after pursuing other careers.
And secondly, they are all powerful, influential women
within the trucking industry today.
All three were part of this year’s power panel at Trucking HR Canada’s Women with Drive event in Mississauga, Ont., on March 1, where they told audience members about their experiences and how they have made
their respective businesses profitable.

Starting from the bottom
Crisan was on track to become a lawyer. However, in her
last year of law school, she said, something didn’t feel
right. Even after interning at a variety of different legal
firms, she found herself wanting something different.

“By the last year of law, I was all ‘Been there, done
that,’” she said. “At the same time, I had the comparison of what the family business would be like. And that’s
really what I saw myself doing. I made the decision, and
it was just my father and I in the business. And that’s
when we really decided to build it.”
Hogg, on the other hand, was pulled from her life in
Los Angeles after an alarming phone call from her parents in Toronto.
“It was in 1999 and I got a call that my father had Stage
4 cancer,” she said. “I stopped my life, drove to Toronto
and jumped in (to run J.G. Drapeau). I didn’t know a
lot about trucking, so I had to start from the bottom. I
learned how to dispatch, I learned how to go over safety
and compliance, how to drive a forklift, I learned everything I could before I could run the company. It took
from 2000-2005 to learn everything and be strong.”
Today, Hogg says she can’t imagine leaving the trucking industry to do something else.
Like Hogg, Vonk was pulled into trucking after her
father fell ill.
Continued on page 28
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Inside the Numbers with Lou Smyrlis

Shipper savvy
How well do you know your customers?
Eastern Canada (Ontario to Maritimes) shippers are a diverse bunch. Our annual Transportation Buying
Trends survey provides a lens on their makeup and transportation spending habits. One third work for
what can be considered small companies with annual revenues under $30M. But almost half (46%) have
annual revenues of more than $100M. With Canada being such a geographically large country and also
Follow Lou on Twitter @LouSmyrlis.
greatly focused on exports, it’s no surprise that logistics budgets tend to the high side. Almost a third
of Eastern Canada shippers are spending more than $20M annually on logistics with the majority of
that spent on transportation. For-hire truckload attracts the majority of that spend with 41% of shippers
responding to our survey reporting they spend over $1M annually on their TL transportation requirements.
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More with Less.
Volvo D13 with Turbo Compounding
JOIN US!
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The new Volvo VNL featuring the D13 with
Turbo Compounding gives you greater fuel
efficiency and increased performance for
your application. Using Turbo Compounding,
the VNL recovers an additional 50hp to get
up to a 7.5% increase in fuel efficiency.
Learn more at D13TC.volvotrucks.ca

the new volvo vnl

Editorial

Welcome to the Spring Olympics
The Winter Olympics in Pyeong
Chang, South Korea have concluded,
with a record medal count for Canada. But no sooner have those successful Games concluded than
the Spring Olympics have come to
southern Ontario.
Haven’t heard of them? They feature the high-skilled, high-risk sports
such as pothole slalom driving, and
even an event that combines the
loosely related skills of driving with
roadside tire changing. These are
exhilarating events, fraught with danger, and best of all, they can be viewed
live – for free! – any day of the week.
All you have to do is take a drive on
Hwy. 401, for example, or many other
well-traveled roads in the province
(and others).
All joking aside, I do wonder how
much damage our pothole-filled
roads inflict on our vehicles. How
many trucks and cars are jarred out
of alignment? How many tires are
prematurely destroyed by the jagged
edge of a pothole? How many lives are
endangered as motorists attend to
these problems at the side of the road,
with vehicles flying past at 120 km/h?
Well, you might argue, this is Canada, potholes are inevitable. Not
true! There is a viable alternative –
and that is building highways with
concrete instead of asphalt. Yes, it’s
more expensive, and concrete high-

ers, they’re more expensive to build.
But anyone in trucking understands
the benefit of paying more now, to
save later.
That message is lost on government, however, which always prefers
to choose the lowest cost option and
kick the cost of maintenance down
the road to the next regime.
The other impediment is that the
asphalt industry has a powerful and
effective lobby movement behind it.
Think of all the jobs that would be
lost filling potholes each Spring if
our roads were to be built of durable concrete.
So for now, it’s likely we’ll have
to make the most of the hand we’ve
been dealt, and continue watching and participating in the Spring
Olympics. Be careful out there,
folks. TN

I do wonder how much damage our pothole-filled roads
inflict on our vehicles. How many trucks and cars are
jarred out of alignment? How many tires are prematurely
destroyed by the jagged edge of a pothole?
ways produce more tire noise. But
they are so much more durable.
Look to Ontario’s toll Hwy. 407 as
an example of this – long stretches
of concrete roadway that withstand
extreme temperatures, temperature
fluctuations, and heavy traffic. This

BOOTH 5277

is exactly what’s needed in Canada.
Not only that, but the firmness of concrete compared to asphalt is said to
improve fuel economy substantially
thanks to reduced rolling resistance.
So, why don’t we have more concrete highways in Canada? For start-

James Menzies can be reached
by phone at (416) 510-6896 or by
e-mail at james@newcom.ca.
You can also follow him on Twitter
@JamesMenzies.
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The new on/off-road BFGoodrich® CROSS CONTROL® tire lineup gives
you proven traction and durability—guaranteed—for the tough jobs.
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Business is booming
Capacity is “maxed out,” rates are rising, and equipment orders are surging
It’s a good time to be moving freight
in the U.S. All indicators are pointing towards a strong start to 2018,
which is expected to carry well into
the year. And we’ve yet to see the
full effect of the electronic logging
device (ELD) mandate, which was
implemented in December 2017,
but won’t see full enforcement
until April.
One barometer of the trucking industry’s health is the
FTR Trucking Conditions
Index, which hit 9.2 in December, pointing to strong conditions for carriers. The industry forecaster expects the
index to remain strong, and
to strengthen further, in 2018.
FTR says trucking capacity is “essentially maxed out,”
resulting in the strongest
freight rates in years.
“Fleets have been running
very efficiently the past few years,
with capacity utilization in the high
90% range,” said Jonathan Starks,
chief operating officer, FTR. “Couple this efficiency with increases in
freight volumes and productivity hits
due to weather and regulations, and
it’s no surprise to the industry that
the end of 2017 and the beginning of
2018 have been good for carriers. We

are seeing robust orders for trucks
and trailers, serious recruitment
drives, and the type of rate increases
which make these expenditures feasible. In terms of the overall economy and freight demand, we are
looking at strong potential for further upside possibilities for carriers.”

Shippers, meanwhile, were feeling the pressure, according to FTR’s
Shippers Conditions Index, which
was strongly in negative territory in
December.
“The question for many shippers is how long will the tough
times last? When we look at freight
demand, which has been strengthening for nearly a year now, our

THIS MONTH’S CROSSWORD PUZZLE

forecast shows robust demand for
most of 2018,” said Starks. “If there
will be improvements for shippers,
it won’t be because of a softening
of freight. Truckstop.com’s Market
Demand Index, at roughly twice the
level that it was at this time last year,
highlights the tight capacity situation within the spot market.
It began rising again in February after softening following the strong holiday season. For shippers who haven’t
locked in capacity, this year’s
spring shipping season will
be a tough one.”
ACT Research’s U.S. Freight
Rate Index confirmed that
truckers are getting paid
more for their services, setting a record high for rates.
“Clearly, the pendulum
of pricing power rests with
truckers as 2018 contract
negotiations with shippers are getting under way,” said Tim Denoyer,
ACT Research’s vice-president and
senior analyst. “The data provide
further support for 2018 contract
rate increases which are pressing
up toward double digits, especially
with the ongoing difficulties our
respondents are having with capacity/drivers.”

The previous pricing record was
set last October.
Freight volumes strong
One of the factors driving higher
rates is continuing increases in
freight demand. The U.S. For-Hire
Truck Tonnage Index, published by
the American Trucking Associations
(ATA), showed a 2% rise in January,
reflecting a solid freight environment in a typically weak month.
The index was up 8.8% year-overyear. For all of 2017, the index was
up 3.8% over 2016, the ATA reports.
“Last month’s gain in tonnage
fit with the anecdotal reports we
have been hearing from fleets –
that freight was solid in what is typically a softer month,” said ATA chief
economist Bob Costello. “With the
economy strong, the drivers of truck
freight solid, and the inventory cycle
in favor of motor carriers, I expect
freight tonnage to remain robust in
the months ahead.”
Canadian volumes are also on
the rise. TransCore Link Logistics
reported January spot market load
volumes on its LoadLink load board
reached an all-time high.
Canadian and cross-border load
volumes surpassed all previous
Continued on page 11
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Minding Your Drivers
is Our Business.
With industry leading driver retention scores, low CVOR scores, and safety records
you can’t beat – CPC Logistics is the leading provider of contract driver
services for some of North America’s leading brands.
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most rewarding
career decision
you’ll ever make?

Moving freight
Continued from page 9

records, surging 81% year-over-year
and 41% compared to December
2017. Intra-Canada loads accounted
for 20% of the volume, and reached a
51% increase year-over-year.
Loads leaving Canada to the U.S.
were up 99% year-over-year, while
loads entering Canada surged 92%.
Meanwhile, equipment postings
declined 5% from December 2017,
and were down 27% compared to
last January. The truck-to-load
ratio, TransCore reports, indicated 0.85 trucks were available
for every load. That shows capacity tightened from the 1.14 ratio
in December, and 2.10 trucks in
January 2017.
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Equipment orders booming
Fleets are responding to the
strong environment by adding
trucks and trailers.
ACT Research reported that preliminary Classes 5-8 orders in February came in at 67,700 units, making
it the third strongest order month
since the 2006 pre-buy.
It is also the fifth best order month
of the millennium, ACT reported.
“Despite falling 17% below January’s best-in-12-years order intake,
February’s industry order volume
still makes it into the pantheon of
all-time great months, with both the
medium-duty and heavy-duty markets contributing generously to the
final order tally,” said Kenny Vieth,
ACT’s president and senior analyst.
Class 8 orders were among the
strongest ever.
“Robust Class 8 order placements continued in February. For
the month, Class 8 orders totaled
40,600 units – the eighth best order
month on record and the ninth
time in history in which orders
eclipsed the 40,000-unit mark,”
Vieth said.
Canadian fleets ordered the second most Class 8 trucks in history in
January, according to ACT, up 259%
year-over-year.
Trailer orders in January were up
25% year-over-year, marking the
fifth best order month in history,
ACT reported.
“Reefers led the way booking that
product’s strongest month in history, while total net orders were
up 24% year-over-year,” said Frank
Maly, director, commercial vehicle transportation analysis and
research at ACT Research. “Reefers, liquid tanks, and bulk tanks
all posted year-over-year gains
greater than 200% in January, and
we believe this surge is a result of
combined strong freight demand,
solid rates, tight capacity, and
lengthening backlogs.”
Production volumes were also
up, reaching 23,300 units. January’s
build rate was up 15% from December. The backlog is now 7.5 months,
meaning the industry is now committed past Labor Day. TN

Earning the CCLP® designation is easily the single best thing
you can do to boost your career prospects. It can set you up for
better pay, more advancement opportunities, and a range of
management pathways and options across the sector. Plus, you’ll
develop and demonstrate cross-functional capabilities that can
deliver better business results—and more personal job protection.
Depending on your background, your CCLP designation
PLJKWEHRQO\FRXUVHVDZD\&DOORUFOLFNWR¿QGRXWLI
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Peterbilt looks to strong 2018
after record-breaking year
By James Menzies
SCOTTSDALE, ARIZONA
Peterbilt is coming off a record-setting year and planning to take
advantage of a strong truck market
in 2018.
The company says it achieved
a new Class 8 heavy-duty market
share high in 2017, at 15.3%, surpassing its previous record of 14%. It also
set a new record for vocational market share at 20%, according to Kyle
Quinn, Peterbilt general manager
and senior vice-president of Paccar.
The company built 43,000 vehicles last year, 70% of which were
the models 579 and 567, and added
25 dealer locations. It also grew
its MX engine penetration to 43%.
These achievements came along
with a US$100-million investment
in the company’s Denton, Texas,
truck plant.
Quinn said the company is bullish about the year ahead, thanks to
the “strongest economic outlook in
many years.”
He said GDP is expected to grow
by more than 2.5%, the manufacturing sector is strong, capital spending
is growing at an annualized rate of
about 8%, and motor vehicle sales
are strong. Unemployment remains
low, and recently passed U.S. tax law
reforms are creating opportunities
for customers to grow their businesses, Quinn said.
“All in all, we are in a very healthy
environment,” he said. “Our industry is heating up as well. Freight tonnage is at record levels. The driver
shortage continues to be a major
headwind keeping a lid on rapid
fleet expansion.”
Peterbilt is forecasting a Canada/U.S. Class 8 retail truck market of 235,000-265,000 units this
year, which would represent the
third strongest market in history.
The medium-duty truck market is
projected to remain steady at about
85,000 units.
Also driving growth is a recovery
of the oil industry.
“We started to see a little strength
last year,” Quinn said of the oil and gas
services segment. However, he said
this year orders are truly picking up.
“We are seeing the smaller oilfield services fleets coming to us
and ordering some trucks,” Quinn
said. “I think anything north of $60
a barrel is healthy. It’s strange to
say, given where we were in 2014,
but it appears to be the threshold
right here at $60 that’s made a difference. Many energy customers are
ready for growth, but some of that
growth has arrived.”
“We have seen an uptick in orders
and activity from a number of
energy services companies,” agreed
Robert Woodall, assistant general

manager of Peterbilt. “There’s a lot
of optimism around the energy sector. It has always been a big part of
our business.”
Peterbilt officials pointed to
some of the work the company is
doing to prepare for the future. It
has set up an office in Silicon Valley,
Calif., to work on advanced driver
assist technologies.
Peterbilt is also working on electric-powered trucks, with 16 such
refuse vehicles running in California. They have an 80-mile range
and take six hours to recharge.
They produce no emissions and
are very quiet, driven by a 400-hp
electric motor. TN
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Trucks for Change moves
10-millionth pound for
Habitat for Humanity
By Sonia Straface
BRAMPTON, ONTARIO
Feb. 16 marked a major milestone
for the Trucks for Change (T4C)
Network.
At 9 a.m. that morning the charitable mover, which connects charities with affordable, or donated
freight services, moved its 10-millionth pound of donations for Habitat for Humanity Canada.
The transport truck that was honored to carry the load was one from

Kriska Holdings, an original member carrier of T4C.
Pete Dalmazzi, president of T4C
said the milestone was a dream
come true.
“Ultimately, today is just a validation of the program that we started
seven years ago that was endorsed
by the Ontario Trucking Association
(OTA) board of directors with the
simple idea of helping charities in
an efficient way,” he said. “We didn’t
know if it was going to work then,
so together with some leading car-

(L-R): Daryl Morrison, operations manager, Habitat for Humanity Canada;
Rob Voisin, v.p. of capacity and performance, Habitat for Humanity Canada; Marty Robinson, director ReStore Support; Pete Dalmazzi, president,
T4C; Sylvain Binette, driver trainer for Kriska.
riers and Habitat, we started a pilot
project. Habitat was the first charity
we started with back in 2011. And
we started from there and built it
up. So, as we sit here today and celebrate our 10-millionth pound of
donated product that we’re transporting, it’s just a validation of how
kind and generous our industry
really is and has been for the last
seven years.”
Dalmazzi said the partnership
made perfect sense as Habitat had a
problem finding affordable transportation services, and T4C’s goal was to
promote the goodwill of the industry.

“It’s just a validation of
how kind and generous
our industry really is
and has been for the
last seven years.”
– Pete Dalmazzi, Trucks for Change
“This partnership is truly a match
made in heaven,” he said.
Rob Voisin, vice-president of
capacity and performance at Habitat Canada, said the partnership has
saved Habitat more than $170,000
in transportation costs since 2011.
To put that in perspective, it costs
roughly $150,000 for Habitat to
build a house – start to finish.
“What Trucks for Change has
been able to do for us, has allowed
us to put products in our ReStore
retail stores and building products in other communities that we
couldn’t make work, economically,
prior to our partnership,” Voisin
added. “Now we can move products
to more remote places, like Thunder
Bay, Ont. It’s been a great partnership, T4C has certainly been a great
leader in the space.”
Driving the truck from Habitat
Canada’s warehouse in Brampton,
Ont., to Kemptville, Ont., Belleville,
Ont., and Ottawa, Ont., was Kriska
driver, Sylvain Binette. Binette is a
driver-trainer for Kriska and has
been driving since 1994. He is currently an OTA Road Knight. He said
he was honored to deliver the load on
behalf of the Kriska organization. TN
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FTR boosts truck,
trailer demand outlook
BLOOMINGTON, INDIANA
Industry forecaster FTR is significantly increasing its outlook for
Class 8 and commercial trailer
shipments.
It is now pegging North American
Class 8 factory shipments for 2018 at
330,000 units, and commercial trailers at 334,400 units. The increase
comes on the heels of truck orders
averaging 41,500 units a month over
the past three months, and trailer
orders averaging 46,000 units over
the same period.
“There is a capacity crisis occurring as surging freight growth is
combining with lower productivity
due to ELD implementation,” said
Don Ake, vice-president of commercial vehicles with FTR. “Many shippers began having problems finding trucks to move goods as early as
September 2017. Conditions continued to tighten and now it is a nationwide issue.”
Barring an economic shock,
FTR expects freight growth and
equipment demand to continue
to be sturdy into 2019, as capac-

ity utilization remains at historically high levels.
“In early 2017, FTR freight models began to give warning signs
about a critical capacity environment likely in Q1 2018,” Ake said.
“That’s why our forecasts have
been so optimistic for 2018 over
the past year. When the economy
exceeded expectations in the second half of 2017, those forecasts
were increased further. And now
with the tax reform package, the
economy is generating even more
freight and orders for trucks and
trailers are pouring in.” TN

STAYING
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IS AS EASY
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KEEP IT SIMPLE
WITH EZ-ELD
TM

ELECTRONIC LOGGING DEVICE
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TM

To get a simple, secure and stress-free ELD
solution for your ﬂeet, inquire today!

www.traction.com

Navistar predicts
‘breakout year’
LISLE, ILLINOIS
Navistar reported a net loss of
US$73 million in the first quarter,
but raised its full year 2018 guidance
and grew its revenue 15% to $1.9 billion in the quarter.
The quarter included $46 million in
charges related to a debt refinancing.
“We are off to a strong start in 2018
thanks to our ability to grow Navistar’s position in a strengthening market,” said Troy A. Clarke, chairman,
president and CEO. “We grew our
Class 8 market share and improved
our margins, on the way to delivering
our best first quarter on an adjusted
EBITDA basis since 2011.”
Class 8 heavy charge-outs were up
56% year-over-year, and its market
share improved 1.2%, the company
reported.
Navistar rose its 2018 full year
guidance to an overall market of
360,000-390,000 Classes 6-8 trucks
and buses in the U.S. and Canada,
with Class 8 retail deliveries of
235,000-265,000 units.
“We expect market conditions
to remain robust and we are determined to take advantage of opportunities to grow share while delivering strong margin performance,”
Clarke said. “Given the progress
made in Q1, and our positive outlook for the remainder of the year,
we are confident that 2018 will be
the breakout year for Navistar.” TN
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MANY ONLY SEE ONE
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The stereotypes. The assumptions.
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ELD mandate
Continued from page 1

“We don’t see a lot of issues with
what’s been put forward,” he said of
the proposed Canadian ELD mandate.
There were, however, 10 specific
issues the CTA identified in the proposed Canadian rule that were put
forward to Transport Canada to
address, none of which, Wood said,
were critical.
Some of the issues highlighted by
the CTA included the handling of
rented and leased vehicles, the model
year of a tractor the ELD would apply
to, out-of-service orders for failure to
have an ELD, ELD certification, and
appropriate transition timeframes for
ELD regulations in Canada.
The CTA’s position on timeframes
for the ELD regulation was amended
in December 2017 and requested
that compliance be fully enforced
by the fourth quarter of 2019.
“Talking to a number of folks both
in industry and in government, this
is a realistic timeframe,” said Wood.
The CTA differed from Transport
Canada and the Federal Motor Carrier
Safety Administration (FMCSA) over
which model year ELDs should be regulated for. The CTA was looking for
1995 model year trucks and newer to
be mandated to use ELDs, but Transport Canada has indicated it will harmonize with the U.S. and include only
model years 2000 and newer.
Wood said the CTA would not
advocate for model year 1995 or

Teamsters, truck
groups want ELDs
by December 2019
Teamsters Canada, the Private Motor
Truck Council of Canada (PMTC),
and Canadian Trucking Alliance
(CTA) have joined together in a call
for a quick mandate of electronic logging devices (ELDs).
In a rare show of unity, the three are
calling for a final rule to be published
by this June, and for each province
to mandate ELDs by December 2019.
“The majority of carriers and drivers have and will always put safety
first. However, ELDs will end the
supply chain encouraging and turning a blind eye to companies and
drivers breaking hours-of-service
rules to meet shipment needs by falsifying paper log books,” they said in
a joint statement.
“By forcing all companies and drivers to obey federal hours-of-service
rules we are making Canada’s roads
safer. As a result of ELDs, drivers and
carriers will be more compliant with
HOS regulations, contributing to
reduced collisions and other negative activity associated with distracted
driving. We are encouraging all levels
of government to expedite this regulation through their legislative process
by making it a top priority.” TN

newer if it caused synchronization
issues with the U.S.
Currently, the Canadian ELD proposal is in the Gazette 1 phase, and
Wood said the CTA would like to see
it reach Gazette 2 (final decision) by
June of this year.
Commercial vehicle enforcement officers in Canada are being
trained on proper management of
ELDs during inspections and will
continue to be until a mandate is
rolled out.
“The goal is to have consistency
across all the Canadian jurisdictions,” said Wood, “and should
something pop up, we have processes to deal with it.”
The CTA worked with Omnitracs
to ensure harmonization from a
technical standpoint with the Canadian and U.S. mandates. The two
have been working collaboratively
since 2011. TN

NOTICE TO TRUCKERS

2018 SPRING LOAD RESTRICTIONS
The province enforces reduced load restrictions on
trucks to protect Ontario's highways during spring
thaw, when road damage is most likely to occur.
Reduced load limits will be in effect where and
when signs are posted depending on road and
weather conditions.
To find out more, please visit:

ontario.ca/truckloads
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AD V E RTISE M E NT

We at Tremcar are proud to highlight our customer’s success!
Every month across North America, we explore our customers’ world to understand their everyday business.
We understand the liquid bulk transportation challenges. Quality equipment, innovation and effective
after sales service are important elements of what
makes our customers successful.

remier Bulk Systems Ltd. is a family corporation which was
founded in 2001 by Kevin Berry, President and Chief Executive
Officer of the company. At the time, his small start-up was servicing the pulp and paper industry carrying liquid chemicals in North Bay
Ontario. From modest beginnings, Kevin owned 2 chemical tankers and
upgraded ownership to 15 tank-trailers within 1 year. As the pulp and
paper industry slowed down in 2003,
Kevin moved his business to Toronto.
In a previous life, Kevin was a driver and a fleet manager. His wife Christine, who serves as the company’s Vice
President encouraged him to pursue
the dream of having his own transportation business. Having a lot of knowledge of the transportation industry,
Kevin was able to develop business
and diversify liquid bulk commodities
transportation.
Premier Bulk Systems Ltd. has expanded its liquid bulk division between
12% and 15% every year since 2003.
Today its fleet is composed of 70
trucks, 120 trailers of which 110 are
tank-trailers. In 2017, Kevin diversified
his fleet to include 4 flat beds used to
carry steel.

P

Christine and Kevin Berry

EQUIPMENT
Much of Premier’s bulk liquids are carried across the United States,
90% of the tank trailer fleet are thus tandem axle units. The other 10%
are multi-axle tankers used for Eastern Canada (quad axle) and Western Canada (tridem). Kevin bought his first Tremcar used in February
of 2002. His modest Tremcar fleet was composed of 2 tandems and
4 quads dating 1999 and 2000. Berry indicated to us that he still owns
them today. “They look like new! We still have all 6 of them on the road.’’
Tremcar builds tank-trailers to customer spec and according to the
liquid that is carried. This is an important factor to consider when purchasing a tank-trailer if you want the tank to last you a life time! Premier
tanks are all coded 407 stainless steel, the barrels are made to meet
food grade regulations and 20% are kosher certified. The tank fleet

Kevin Berry with Colin Nice and Derek Varley

varies from double conical units to their house spec equipped with an
air unload line used to pressurize the tanks and push the commodities
out. Premier carries wax for candles, juice, body soaps, shampoo, mineral oil, dish detergent, glycerine and various chemical products.

SAFETY
Kevin indicates that every chemical they haul is approved or disapproved by his safety department depending on their knowledge of the
product. While about 55% of the products hauled are dangerous goods,
there are some that require special training. Premier Bulk Ltd conducts
route risk analysis, including hazmat routing and puts the emphasis on
traveling around cities rather than through them.

TANK DRIVERS – A SPECIAL BREED
One of the the biggest challenges for Premier Bulk like many carriers
is finding drivers. Driving a tank-trailer, possessing fast cards and TWIC
cards is a niche market, making recruitment difficult. Kevin mentions
that the company offers great equipment, new trucks, a record setting
safety reputation and a state of the art maintenance facility. “We are
always ahead of the cutting edge technology curve, our trucks are fully
equipped with the electronic logs and have been since 2016.” Premier
offers newly modified driver pay incentive packages and has raised the
bar for the long haul drivers who are now paid hourly while at the customer’s facility for the loading and off loading duration.
Tremcar is the largest family owned tank-trailer manufacturer in North
America. We are proud to stand behind other fine family corporations
that represent Canadian success.
For more information on Premier Bulk or on our products, visit our
web site at tremcar.com or like us on Facebook!

ALLAN PAAREN VP SALES

COLIN NICE

PARTS • TANK LEASING • LONDON

ONTARIO & MARITIMES
416 427-3846

ONTARIO SALES REP.
416 518-9459

DERRICK BROMMERSMA, GEN. MGR.
519-801-0714

paarena@tremcar.com

nicec@tremcar.com

brommersmad@tremcar.com

1-800-363-2158
www.tremcar.com
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Welcome to the land of ELD confusion
NASHVILLE, TENNESSEE
The early days of enforcing a U.S.
mandate for electronic logging
devices (ELDs) have been marred
by confusion over the workings of
individual devices and more.
Kerri Wirachowsky, director of
the roadside inspection program for
the Commercial Vehicle Safety Alliance (CVSA), refers to the example
of one fleet that had installed automatic on-board recording devices
(AOBRDs) last February.
At first glance that device should
be accepted, because it was installed
before the mandate took hold on
Dec. 18, and would be legal until Dec.
16, 2019. The problem is that the user
hadn’t been able to reach the supplier to upload the related hours-ofservice functions, she said during the
Omnitracs Outlook user conference.
That meant a ticket, and more frantic calls to the supplier.
“The inspectors are confused with
this too,” she said of the AOBRD
requirements. “It’s not the hardware,
it’s the software.”
It’s hardly the only source of confusion, and there are still plenty of
questions to answer.
The alliance’s driver-traffic
enforcement committee meets in
Portland, Ore., this April to discuss
the underlying out-of-service criteria. One of the issues to be covered
is how long a truck will be out of service if an ELD violation is recorded.
It’s currently set at 10 hours.
Then there’s the matter of what
happens if cellular connectivity
isn’t available.
“The inspector cannot write the
charge for not transferring (data)
until they can determine the connection is valid,” Wirachowsky
explained. But drivers and enforcement teams might be operating with
different cellphone providers. Where
one device’s signal registers, another
might not. “I think they will probably
have to develop further guidance on
that,” she said.
Questions aside, full enforcement
of the mandate begins April 1. As of
that date, vehicles are out of service if:
• they use an unauthorized device
that is not registered with the
Federal Motor Carrier Safety
Administration.
• a driver can’t produce and transfer data electronically to an authorized safety official, or produce the
output via a display or printout.
• drivers have an AOBRD and can’t
display or provide the record of
duty status.
• a driver indicates they’re using a
special driving category when not
involved in that activity.
There had been some question about
whether carriers were already facing harsher penalties than they
should. Inspectors who are writing
up an ELD violation prior to April
1 are supposed to reference a special 392.22a code. That’s important

because it separates ELD issues from
other hours-of-service violations and
won’t affect a CSA rating.
“They’re basically just documenting the violation,” Wirachowsky said.
At first glance, CVSA itself wondered if the code was being recorded.
But the codes are being entered, she
insisted. “It was getting filtered into
the vehicle violation data. It was in
there and it was kind of lost.”
Not everyone requires the devices,
of course. The ELDs are not required
among those who don’t require log
entries for more than eight days in
30 days, if the driven truck is part of a
shipment (like new saddle-mounted
vehicles), or if the model year of the
engine is older than 2000.
The model year requirement is
leading owner-operators to invest

in glider kits, Wirachowsky added.
“They can if they want. The exemption is there.”
Waivers also apply to the Truck
Renting and Leasing Association,
United Parcel Service, and Motion
Picture Association of America. And
90-day temporary waivers have been
issued to those who transport agricultural commodities, and those integrating PeopleNet ELD system updates.
Fleets have the power to solve
many issues, she said, referring to
the value of keeping any applicable waiver information in a truck cab.
“Print it off, put it in the cab, tell
the driver,” she said. “If (the waiver) is
extended, recopy it and shove it back
in so they can see the start and end
date.
“It’s helpful to you guys to give an

inspector what they need at roadside,” she added.
So, too, does Wirachowsky recommend equipping cabs with information for the specific device found
inside, whether it’s an AOBRD or ELD.
The information required in the
cab includes a user manual describing how to operate the ELD, an
instruction sheet for producing and
transferring data, and an instruction
sheet for reporting malfunctions and
record-keeping procedures during
malfunctions. This can be electronic
in nature, she added.
“Drivers are producing all kinds of
stuff roadside. They don’t know what
they’ve got,” Wirachowsky said. “Tell
the driver what to point out, because
if the inspector can figure out what
they’re looking at, that’s step one.” TN
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Sharing success
NRCan’s partnership with Brazil producing smart drivers beyond Canada’s borders
By James Menzies
OTTAWA, ONTARIO
Transport-generated emissions don’t
stop at international borders, so it
makes sense that techniques and
expertise developed to reduce such
emissions should also be shared
internationally. And Canada’s NRCan
has become a trusted international
supplier of such expertise.
Most recently, NRCan signed a
Memorandum of Understanding
with Brazil, to share educational
tools it has developed to lead to the
more efficient operation of heavy
trucks. The partnership was a part
of Canada’s G20 commitment to support international efforts to green
the freight sector.
“Brazil approached us through an
international agency called the International Council for Clean Transportation,” said Gary Murray, a consultant to NRCan who worked on the
program. “They sent some of their
executives here for four days, and we
gave them copies of all our material
and told them how we designed it.”
A highlight of the Brazilian delegation’s visit to Canada included a visit
to Kriska Group in Prescott, Ont.
Kriska demonstrated its tire management program, maintenance
regimes, and explained some of the
technologies it has deployed to help
reduce fuel consumption.
Impressed, the Brazilian team
returned to their home country to
roll out a training program of their
own. The materials provided by
NRCan – and lessons learned from
Kriska – were adapted for the realities
of trucking in Brazil, which includes
the use of much older equipment.
“The age of their fleet is significantly beyond the average f leet
age here in Canada,” said Paula
Vieira, director of transportation
and alternative fuels with NRCan.
“So, the idea of adding advanced
technologies to those older trucks
doesn’t make as much sense as
training the people who drive
them and the efficiencies you can
get through that.”
Murray added, “We also found
only 12% of the roads in Brazil are
paved and they don’t yet require
Euro6 emission standards, so they
don’t have the latest technologies.”
Even so, driving habits can make a
significant contribution to fuel economy and reducing truck-generated
emissions. Brazil has very rapidly
deployed teams of trainers across
its broad country to train additional
trainers, who will then deliver the
tools and lessons to professional
truck drivers.
“They’re moving this at record
speed,” Vieira said. “They’re trying
to get a substantial training force
in place.”
Brazil’s interest in aggressively

reducing transport-related emissions
did not come as a surprise to Vieira.
“We’ve always recognized Brazil as
a leader in alternative fuel production,
so we know this is a country that’s very
concerned with the environment,” said
Vieira. “And given the fact that, for over
20 years, NRCan has been recognized
globally for their expertise in this area,
I wasn’t surprised they reached out to
us to support them in this effort.”
In addition to taking lessons presented through the SmartDriver for
Highway Trucking program, the Brazilian program also borrowed from a
Fuel Management 101 course geared
towards fleet managers. The Brazilian program also developed a phone-

based app that drivers can use to collect data on their fuel economy and
travel, Murray explained.
The course given to drivers is 12
hours long and includes four hours
on a simulator. Most of the training is
done in-classroom, rather than online.
“They’re not as connected as we
are here, so to them, they feel that
the medium of the actual in-class
session will be the most effective,”
said Vieira. “We’ve done all the documents in Portuguese. The hard copy
was the first priority for them.”
As Brazil continues to roll out
its own training program, NRCan
officials say the program is a great
example of how global partnerships

can be formed to help reduce air pollution from the transport sector.
“This is part of our G20 commitment to support greening freight
worldwide,” said Vieira. “And we don’t
see ourselves only as givers; we’re takers as well. We work on an international front, learning from others.”
Murray said NRCan has shared
SmartDriver courses previously
with countries as far flung as Mexico, Chile and Saudi Arabia.
“I think the green freight movement
has picked up steam,” Murray said.
And as it does, Canada will look to
continue being a leader in sharing
the expertise and training materials
it has developed. TN
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Hyliion HE drive axle wins
Technical Achievement Award

STEVEN O’BRIEN
Missing Since: March 20, 1993
Date of Birth: May 14, 1974
Missing From:

Charlottetown, Prince Edward
Island

Height: 5’7” / 170cm
Weight: 145lbs / 66kg
Eye Colour: Brown
Hair Colour: Dark brown
Characteristics: Wears glasses

IF YOU HAVE ANY INFORMATION ABOUT THIS MISSING PERSON,

PLEASE VISIT OUR WEBSITE

missingkids.ca

From left to right: Chris Langley, v.p. of fleet relations, Hyliion; Jim Park,
award committee chairman; and Thomas Healy, founder and CEO, Hyliion.
ATLANTA, GEORGIA
A powered auxiliary axle for road
tractors from Hyliion, a recent
start-up company, won the 2018
Jim Winsor Memorial Technical
Achievement Award, the awards
committee has announced.
Called 6x4HE, the fuel-saving electric drive-axle system was selected
from five finalists by a panel of truck
writers, and presented Wednesday,
March 7, during the Technology
& Maintenance Council’s annual
meeting in Atlanta, Ga.
The electric axle, when added to a
truck or tractor, acts as a hybrid system, capturing braking energy and
converting it to electricity, then uses
that energy to help launch the vehicle
and propel it up hills, explained Thomas
Healy, founder and CEO of Hyliion. This
relieves the engine of some of its usual
work and thus saves fuel. It also reduces
wear on service brakes.
The 6x4HE, consisting of an axle,
a motor-generator, a lithium-ion
battery pack and electronic controls, can replace the second axle
in a “live” tandem or be added to a
6x2 tandem to effectively turn the
truck into a 6x4.
Through advanced GPS and terrain maps, the system’s controllers can
determine power or recharge settings
to minimize fuel consumption or maximize charging opportunities while
driving. Another Hyliion hybrid-electric axle product is made for trailers.
“With all the great innovations in
trucking this year, we are honored to
have been awarded the Jim Winsor
Memorial Technical Achievement
Award,” said Healy. “Hyliion is focused
on delivering products that are easy
to adopt, deliver a significant profit
improvement to the trucking industry and improve the environment. The
Hyliion 6X4HE is our first.”
The award finalists were chosen
by a group of 12 trade press editors,
whose group was formerly the Truck
Writers of North America’s Technical Achievement Award committee.
TWNA was officially disbanded in
2017, but its directors provided funding so the Technical Achievement
Award can continue indefinitely.
The writers renamed the award
to honor Jim Winsor, whose jour-

nalism career spanned more than
50 years in service to the trucking
industry. TN
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Truck World is coming to town

MANAGE
THE
WESTERN
RUN

TORONTO, ONTARIO
The country’s largest truck show – Truck World
– is just around the corner, and this year, organizers are promising an unrivalled experience.
Truck World is scheduled at the International
Centre in Toronto from April 19-21 and so far,
there are 500 exhibitors and suppliers confirmed
to attend.
This year marks the first partnered show, as
Newcom Media joins forces with Deutsche Messe
to bring the truck show to life. Both organizations came together in 2017 to bring the first
ever North American Commercial Vehicle Show
in Atlanta, Ga. For Truck World, their new partnership hopes to bring more American suppliers to Canada.
“Now that Truck World is co-owned by Newcom Media and Deutsche Messe, this new
partnership will give Truck World better and
stronger exposure in the U.S. and international
markets,” Thierry Quagliata, the new show manager, said.
Truck World is also growing this year as it
opens the doors to five halls, expanding to
390,000 sq.-ft. of exhibit space. Also new this
year, are a number of new products being
launched and featured at the show. Products
being launched at this year’s show include accessories, trucks, trailers, and components.
And if you’re a member of the public curious
about a job in trucking, or if you’re looking for a
change within the industry, then Truck World is
the place to be.
“We are going to have over 90 employers with
booths at the show who are going to be seeking
new truck drivers as well as other industry professionals, like truck technicians,” said Quagliata.
There is also a dedicated driver recruitment pavilion with more than 75 confirmed
f leets attending.

Knowledge stops are also a new feature this year.
“The knowledge stops are information sessions we are going to have right on the show
floor,” Quagliata added. “These are great for those
middle management executives or those who are
new to the industry and want to learn more about
trucking or starting their business within the
industry.”
The knowledge stops will be taking place
throughout the show, and topics include: succession planning, cannabis in the workplace, how to
win a pitch, and more.
And Truck World is going digital, Quagliata
said, replacing its usual printed show guide with
a mobile app show guide that will help attendees navigate their way through the show with
an interactive map, agenda, and a communication feature.
“With the new mobile app, attendees can
communicate before, during, and after the
show using the direct messaging feature,”
he said.
Attendees can download the mobile app, sponsored by Cummins, by searching “Truck World
2018” in their device’s app store.
Attendees can also look forward to complementary Wi-Fi at the show sponsored by Navistar.
“I hope for Truck World 2018 to be an even better show, with more for attendees to see and discover,” Quagliata said. “Between trucks, trailers,
parts, technology and services, I think the show
will be a great and easy way for professionals in
the industry to connect with their suppliers and
customers, to create more business, and to learn
something new.”
You can attend the show:
Thursday, April 19 from 10 a.m. – 6 p.m.
Friday, April 20 from 10 a.m. – 6 p.m.
Saturday, April 21 from 9 a.m. – 5 p.m.
To register, or learn more, visit www.truckworld.ca TN

Canadian Fleet Maintenance Summit set for April 18
TORONTO, ONTARIO
To kick off the Truck World show, organizers are
bringing back the Canadian Fleet Maintenance
Summit (CFMS) to interest truck maintenance
professionals.
CFMS is scheduled one day before, while in
conjunction with, Truck World on April 18 at
the International Centre. The summit is
designed for fleet maintenance professionals
to learn from informative sessions and networking opportunities.
The agenda is chalk full of panel discussions on
the industry latest hot maintenance topics including: how to read and exploit data, how to prevent
and deal with unscheduled maintenance, fuel-effi-

24 Truck News • April 2018

ciency and electrification. Some speakers scheduled for the event include: Yves Provencher of PIT
Group, Chris Iveson of Challenger Motor Freight,
and Mike Gomes of Bison Transport.
As per tradition at the CFMS, one fleet maintenance manager will also be going home with
some hardware.
The Canadian Fleet Maintenance Manager
of the Year award will be presented during the
summit to recognize one manager’s outstanding
performance and contribution to the heavy-duty
trucking industry.
You can read the full agenda, see the list
of speakers and register to attend at:
www.trucksummit.ca TN

Young drivers can be insured:
TTSAO panel
But all insurers have different criteria
By James Menzies

“As those claims continue to mount, insurance
companies involved in the trucking industry are
going to face a point where they have to determine what niche of the transport industry they
really want to focus on,” he said. “There are risks
that are higher than the norm when dealing with
chemicals, logging and whatnot. We might see a
change from insurers working in the transport
industry in terms of what they want to insure.”
Arseneau said that’s already happening in some
sectors, such as sand and gravel.

MISSISSAUGA, ONTARIO
The widely held belief that commercial drivers
under the age of 25 cannot be insured is a myth,
according to Lisa Arseneau of Staebler Insurance.
She was moderating an insurance panel at the
Truck Training Schools Association of Ontario’s
(TTSAO) annual conference March 1.
“I can’t believe this is still being said and
believed,” Arseneau said. “That you cannot hire
anyone under the age of 25
because insurance won’t let you.
That is a myth and has always
been a myth.”
Panelists pointed out every
insurer has different eligibility
requirements, which are filed
with and enforced by federal or
provincial regulators. Arseneau
urged fleets to ask more questions of their brokers or insurance providers, because some
will insure young drivers that
others will not.
“Every insurer has their own
rules,” she said. “Ask harder An insurance panel at the TTSAO annual conference said young
questions of your broker, to commercial drivers aren’t necessarily uninsurable.
your underwriter. Say, ‘Are you
“It’s fair to say that could happen,” she said of
really sure?’ There are some people who live by
that rule and have never asked.”
insurers exiting certain segments. “What hapTodd MacGillivray of Northbridge Insurance
pens if everyone’s appetite changes? Where are
noted insurers face “significant penalties” if they
chemical haulers going to get insurance? It’s a
don’t adhere to the eligibility requirements they
little daunting to know their appetite could shift
have filed with the government. However, Northand we may not have an insurance carrier that
bridge’s eligibility requirements are 17 pages long,
has an appetite for those risks.”
and take many variables into account. Training
“Profitability hasn’t been the strongest suit
schools also have a role, noted Arseneau, in workfor our organization in the transportation field
ing with students to find them a suitable job and
the last 24 months or so,” MacGillivray acknowlemployer once they obtain their licence.
edged. “But we have good analytics, we’ve been
doing this for 60-plus years, we understand this
Insurance challenges
business, we’re part of this business, and we’re
going to work with the trucking industry to solve
Insurers on the panel acknowledged many chalthis problem.”
lenges face the industry in the year ahead. MacGillivray said one of the biggest challenges is the
Optimistic about MELT
size of the claims being filed against carriers continues to rise.
All the insurance representatives on the panel
“Everybody sees the outrageous demands
were optimistic about the mandatory entrysouth of the border,” he said. “That environment
level training (MELT) program Ontario impleis in Canada. It’s not coming to Canada, it’s in
mented last year. But it’s too early to determine
Canada. We are seeing demands that are comits effectiveness.
pletely outrageous.”
“The thing that is going to be important for
He cited a recent $55-million claim made
the insurance industry is getting the statistics,”
against a carrier over a “small event.”
said McFarlane. “We have to track those metrics
“That litigious environment is not a Toronso informed decisions can be made later on. Is
to-specific thing, it’s a national issue,” he added.
a new driver that came through MELT better
Fluctuations in the value of the loonie relative
than someone who has five years of experience?
to the U.S. dollar is another issue for the insurI think the next 12-18 months are going to be
ance industry, since premiums are collected in
pretty interesting.”
Canadian dollars but 60% of claims are paid out
Williams agreed that all eyes in insurance
in U.S. funds.
will be on the quality of drivers emerging from
“Managing that foreign exchange component
MELT programs.
is a big deal for us. Figuring out what it will cost
“It will take a while before that filters through
to pay a claim in three years,” he said.
to where we start seeing a reduction in claims
And just like in trucking, attracting talent to the
and accidents happening,” he said.
insurance industry continues to be a challenge.
Williams also noted MELT is not going to solve
Don Williams of Aviva Canada agreed that risall the industry’s problems.
ing claims costs is a major challenge for the indus“MELT is a step in the right direction,” he said.
try. James McFarlane of broker Cowan Insurance
“It’s going to take a while for that to actually start
Group, expressed concern that more insurers will
to come to the forefront where insurance compaexit the transport space due to rising costs and
nies are noticing this and saying, this is starting
pressure on profit margins.
to impact our results.” TN
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Daimler recaps strong 2017,
looks to even stronger 2018
DTNA boss Roger Nielsen outlines six goals for 2018
By James Menzies
PORTLAND, OREGON
Daimler Trucks North America
(DTNA) captured 39.8% of the North
American Classes 6-8 truck market
in 2017 – a new all-time high for the
company, and all of its competitors.
And 2018 could be even better. Roger Nielsen, president and
chief executive officer of DTNA,
said the company is forecasting a
total Classes 6-8 market of 420,000
vehicles this year, matching the

extremely robust levels last seen
in 2015.
“It could be higher, especially if
the current market dynamic continues on,” Nielsen said during
an online roundtable discussion
with trucking press Feb. 27. “We
definitely anticipate a significant
increase in overall sales.”
He said January orders were the
strongest since 2006, and February
continued to show strength, and may
in fact turn out to be the strongest
February for truck orders in history.

“And of course, we are very satisfied with our level of participation,” he said. In January, Nielsen said, DTNA grew its market
share to 42.3%, building on last
year’s success.
“The new Cascadia continues to
be a significant driver of our stronger market share,” he said.
DTNA built 151,000 trucks in
2017. Its Western Star brand also
achieved a new market share record,
and the company is also achieving greater penetration of its pro-

prietary components. Nielsen said
96% of Freightliner Cascadias are
ordered with Detroit power, and
75% of Cascadias and Western Star
5700s are being spec’d with the company’s DT12 automated transmission. Nearly 90% of Cascadias are
being orderd with the DT12.
“If you take a look at the penetration rate, it far exceeds what we
expected,” he said.
Looking ahead to 2018, Nielsen
outlined six goals for the company:
Customers first: Nielsen said
DTNA will emphasize a “customers
first” approach, meaning a focus on
improving uptime.
“Uptime is the most critical
aspect of managing real cost of ownership,” Nielsen said. The company
is designing uptime into its trucks,
in the form of longer-lasting LED
lights, an improved electrical architecture, and remote diagnostics. It’s
also expanding its service network,
with 600 full-service dealers in the
U.S. and Canada, 270 of which are
certified Elite Support dealers.
Nielsen said its dealers now
complete 55% of repairs within
24 hours, but the goal is to reduce
that further, to about 10. One of the
next steps, according to Nielsen,
will be developing predictive analytics, which will notify an operator before a breakdown occurs by
analyzing data generated by the
full population of Daimler trucks
on the road.
“This is going to change how
trucks are serviced,” Nielsen said.
“Customers want to avoid costly
downtime and costly repairs and
they really want to avoid unscheduled repairs. So, the more we can
predict when a truck is going to fail,
the better they will be able to get it
into the shop and get trucks repaired
during a driver’s downtime.”
Further integration: Another
goal for DTNA in 2018 is to continue growing the acceptance rate
of its proprietary parts. In addition
to new highs for Detroit engine and
transmission penetration rates,
Nielsen said customers are now
spec’ing Detroit front axles on 73%
of their vehicles, and rear axles on
46%. It plans to grow those numbers, while also pushing its new
medium-duty engine line.
“We are focused on giving choices
to our medium-duty customers,” he
said, “choices they don’t necessarily
have anywhere else in the industry.”
Manage the market cycle: With
truck demand soaring, Nielsen said
it will be important to manage the
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Roger Nielsen
market cycle. He feels able to do this,
thanks to the flexible manufacturing network the company has established, with multiple plants able to
produce each model.
“Frankly, part of our task now is to
manage the supply chain and make
sure everybody keeps pace with the
demand we see,” he said.
Growing the aftermarket: Nielsen sees the heav y-duty aftermarket as another opportunity
to grow. The company is opening
another parts distribution center (PDC) in Des Moines, Iowa,
which will mean 80% of its dealers are within 350 miles of a PDC.
This allows faster delivery times,
including same-day delivery for
many dealer locations.
The company also plans to
expand its Alliance Truck Parts
line, by opening truck parts retail
stores. It will also enhance its
e-commerce capabilities to keep
pace with the rise in online ordering demand.

driving will remain a focus for
the company. It now offers customers the ability to remotely
update engine parameters. Nielsen noted a f leet that would nor-

mally require about four months
to change the cruise control speed
setting on its entire fleet, was able
to do so remotely within 30 minutes, without taking trucks into
the shop.
Nielsen said DTNA also aims to
give customers easier access to data,
including from third-party telematics providers. For instance, DTNA
will offer the services of these providers through its own Detroit Connect platform, giving the customer
the convenience of managing just
one account.
Electrification is coming to
Class 8 trucks in North America,
Nielsen acknowledged, hinting of
announcements to be made in the
middle of 2018.
When it comes to automated driving, Nielsen emphasized the goal is
not to replace drivers.

PRIMOSHIELD, from NANOKOTE, a
Permanent Direct-to-Metal coating for
Stainless Steel and Aluminum that will
SUHVHUYHWKHRULJLQDOVKLQHDQGƩQLVK
plus protect your equipment for years.

“The main reason we are working on automated driving is not to
take the driver out of the cab, but
to make driving safer for drivers
and the motorists around them,” he
emphasized. DTNA will continue to
develop advanced driver assistance
systems to help improve safety.
Platooning, which Nielsen dubs
“pairing,” is another area the truck
maker is actively exploring. Nielsen
said a fleet customer will begin testing the technology on public highways in the coming weeks, using its
own equipment, drivers, and freight.
But Nielsen stressed such technologies will only find a home where
they make sense.
“Customers are interested in this
new technology, but only if it will
pay off,” he said. “It has to be safe,
it has to be reliable, and it has to be
durable.” TN
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Leverage global resources and
technologies: As a global truck
maker, Nielsen said the company
must leverage the expertise it has
in other markets. Examples of how it
has done this in the past include the
introduction of engines and transmissions from Europe to the North
American market. In the future,
said Nielsen, electrification is an
area where achievements made elsewhere in the world can be adapted
to the North American market.
Driving future technologies:
Nielsen also said the company will
strive to engage its customers, and
develop future technologies that
help their businesses.
“We want to put future technologies out there that make sense for
our customers,” he said. “Fleets don’t
want new technology for the sake
of new technology, they want new
technology because they believe it
can give them a competitive advantage in the marketplace.”
And on the subject of technology, Nielsen noted connectivity,
electro-mobility, and automated
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Family leaders
Continued from page 1

trucks, and 300 drivers. I would
give my heart and soul to the drivers today.”

“I was in the banking industry,”
she said. “My father had a stroke
and I had a brother and sister in the
business that were in a power struggle. I wanted nothing to do with it
or trucking. I wanted to go to work
in the morning and leave at night.
“From there, my dad fell gravely
ill and eventually passed away.
And then my brother and sister
had a lawsuit between them, and
I was forced to jump in with my
mother. So, I took over the reins
of our company. From there, running it…it angered me to be there.
Learning from dispatch and drivers, and being compassionate. I was
in the role of being selfish. Trucking
changed who I was as a person…
(we) have a fleet now of over 200

Mixing business and family
Running a family business isn’t
a simple thing, panelists agreed.
Often, there are power struggles
and work life leaking into the dinner table discussions, or family life
coming to light at work, which complicates things.
The panelists, however, said they
handle this by simply keeping work
at work.
“It’s a challenge, but it’s important for family-run businesses to
understand your role within the
business,” Crisan said. “I like to
see it as three circles. Family circle, ownership circle, and management circle. And it’s important for
everyone to understand their role
within those circles.”
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Vonk agreed, saying she makes
sure her three sons that work for
the business understand this concept as well.
“When we have gatherings like
Christmas or when we’re together
outside of the business we don’t talk
about work because it’s our free
time,” she said. “I tell them ‘When
we’re at work, I’m not your mom,
I’m your boss.’ So, in the office, when
they email me, they call me Louise.
So, the family part of our business
stays outside the business.”
Handling growth
All three companies represented by
the panelists have grown from small
family businesses to larger, recognizable fleets in Canada. Handling
this growth isn’t an easy feat, said
the panelists.
“My father and I handled that
growth with a common goal and
objective (in mind),” Crisan said.
“And really it’s about getting the
right people. We promoted so many
drivers that were with us since the

Facing challenges
Looking forward, Vonk said her biggest concern is finance, since where
she is based, St. Thomas, Ont., is facing tough times.
“As we grow and we diversify different aspects of the company, keeping that finance part up is going to
be our biggest challenge,” she said.
“Because your banker is your best
friend and your worst enemy. I’ve
been on both sides, so I know.”
For Crisan, the driver shortage
will be Andy’s greatest challenge
moving forward, like many fleets
in North America today. TN

Leading ain’t easy
Panel of leaders at Women with Drive Summit
talk about the challenges of leading a
trucking team

Booth #1619
Booth #1430

Andreea Crisan

beginning. And now they’re our fleet
managers, our safety managers. A
lot of drivers have become dispatchers. So, we built a strong foundation.
What’s tricky even when you build a
strong foundation, when you reach a
certain point, like 100 power units,
you’re not the same company. So, it’s
always this constant re-evaluation
we’re going through. We are always
asking ‘Do we still have the right
people with us to take us where we
want to go? Because we are looking
for easy adapters.”
Hogg’s company J.G. Drapeau
was recently purchased by Polaris
Transportation. Handling that
growth was tricky, but ultimately,
she found refuge in the acquisition.
“I’ll be honest, when we were first
purchased a lot of employees, who
are close like family to me, they were
worried,” she said, adding many
asked her if they were going to lose
their jobs.
“But I made sure to tell them
‘No, that’s not how it works’,” she
said. “And now, thank god, we have
Polaris, because they are supportive
on all levels, which helps us. We’re
just a small company. So, it’s been
great to have their mentorship.”

By Sonia Straface
MISSISSAUGA, ONTARIO
Being a leader isn’t easy.
And it definitely isn’t easy being
a leader in the trucking sphere,
thanks to the driver shortage,
customer pressures, and the
clash of generations merging in
the workforce.
That was the message given
during the leadership panel at
the fourth annual Women with
Drive Leadership Summit hosted
by Truck ing HR Canada in
Mississauga, Ont., March 1.
This year’s leadership panel was
moderated by industry veteran,
David Bradley. Panelists included:
Genevieve Gagnon, president and
owner of XTL; Trevor Bent, CEO of

Eassons; Louisa McAlpine, president
and owner of Snowbird Transportation Systems; and Grant Mitchell,
COO of Kenan Advantage Group.
The panel gave audience members
a look into the minds of successful
trucking leaders to see what they
had to say about the hot topics in
the industry today.
What worries them?
For Gagnon, the driver shortage
topped her list of things that worry
her as a leader.
“What keeps me up at night is
the driver shortage,” she said. “How
we’re going to attract drivers and
keep drivers worries me.”
She also cited managing people as something that is constantly changing and something

she wishes she had more education about.
“I w ish I had a psycholog y
degree because a lot of what we do
when you’re managing a team has
to do with psychology. You can’t
manage everyone the same way,”
she said. “When I was younger,
leadership was less team-based.
It was top-down managing. You
had the leader and he gave the
marching orders. But today, it’s
more a team-based approach,
which I prefer.”
For Mitchell, safety is the main
concern for him as a leader.
“We are passionate about safety for
our people and for the communities
we operate in,” he said. “Our responsibilities as leaders are to make sure
our people are safe and that our
people have the tools, training, and
resources to be safe. There is simply
nothing more important.”
Mitchell said that he also worries about managing the younger
generations.
“Each generation needs something different,” he said. “So, we
need to have different opportunities for people and we need to know
they feel a part of the team. We
spend a lot of time on that to find
out what we are doing and what we
can do better.”

deserves a chance. It’s the skills they
have. So, although we don’t have as
many women drivers, we are trying to be more creative and be more
flexible with family time and lighter
loads, and things that like to help
(attract more women drivers).”
Gagnon said XTL’s executive team
is 30% women.
“I think it’s easier (to attract and
retain women) when you have a
woman in the role of president,” she
said. “The women in the roles at the
front lines have someone to look up
to and say ‘Okay she’s in that role, so
I can aspire to be in that role in this
organization.’”
Autonomous trucks
Gagnon said she believes autonomous trucks are going to be
the biggest disruptor for truck-

ing companies in the next five to
10 years.
“Right now, we are in a cycle
where there’s been a big push of
rates,” she said. “And as they are
being pushed up, so are driver
wages. And it might be a double-edged sword, because at one
point, the customer is going to put
pressure on us and say ‘Either get a
hold of your costs or we will move
to driverless trucks.’”
What comforts Gagnon is knowing that the technology for driverless trucks isn’t where it needs to
be for this to happen quite yet, but
it’s not too far in the future.
“I know, in Quebec, we don’t
have the technology yet for driverless trucks to for example, drive
in winter conditions, but I’m sure
that’s coming.”

ELDs
For Mitchell, the transition to electronic logging devices (ELDs) was
smooth within his operation.
“We’re happy to see ELDs,” he
said. “It levels the playing field for
companies. The technology continues to get better and makes it
better for drivers and companies
to manage logs. We are looking
forward to it becoming law in
Canada by December 2019 and
think it’s a great step forward for
our industry.”
Mitchell added he believes ELDs
will be a major plus for younger
drivers, as they won’t know the
difference from paper logs –
which was a major setback for
older drivers as they didn’t want
to change over to e-logs when they
were first introduced. TN

Attracting women and
minority groups
Bent said to attract non-traditional employees in trucking (see:
non-white men) he first had to compare his business to the averages in
trucking.
“We know 3% of truck drivers are
women,” he said. “And in our fleet,
we’re at 11%. Other numbers we look
at are in dispatch, and we’re at 44%
there. And so, on that side of things,
what we’re doing to encourage more
involvement and recruit more
women, we started a partnership
with different associations like the
Trucking Human Resources Sector
Council that have a lot of initiatives
and programs advancing women in
the workforce.”
Bent added Eassons also started
partnerships with local schools to
help bolster their recruitment efforts.
Mitchell said his company is also
partnering with organizations to
make sure they have good diversity
within their operations.
“To us everyone is equal and the
same,” he said. “So, in our northern
communities, we are partnered with
a number of First Nations communities to grow and develop local talent
in those markets...and that’s been
really successful for us.”
For McAlpine, who leads the
smallest company on the panel, hiring women comes naturally thanks
to the wisdom her father passed
down to her.
“Most of our managing team is
women,” she said. “It comes down
to simple, old-fashioned stuff that
my dad came up with: everyone
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More work to be done
Safety, training, and honesty keys to recruiting more women into trucking
By Derek Clouthier
NASHVILLE, TENNESSEE
The numbers are increasing, but
according to Ellen Voie there’s
plenty of work to be done when
it comes to women in the trucking industry.
With women accounting for
approximately 5.6% of the driving
population in the U.S. – most recent
numbers in Canada indicated only
3% of drivers are female – Voie,
president and CEO of the Women
in Trucking Association, said many
around the world are encouraged by

the rise in U.S. numbers, but she is
not satisfied.
“There are more women, just not
enough,” Voie said during a presentation at Omnitracs Outlook 2018
in Nashville, Tenn. “We’ve never hit
6%, ever.”
Voie made the case that hiring
more female drivers would benefit
trucking companies in more ways
than one.
With 52% of the U.S. labor force
female, she pointed to the biological differences between the sexes.
Women tend to bond better with
others, as well as activate their amyg-

dala faster than their male counterparts, meaning fear is trigged
quicker in women – a good thing,
Voie said, for a professional driver.
“You want more people behind the
wheel who are more bonding and
don’t take big risks,” she said.
Citing various statistics from Stay
Metrics and the University of Wisconsin, Voie highlighted the fact
that women are less likely to be
involved in a collision than men, and
when they are, cause less damage, as
the incidents usually occur during
travel at low speeds, such as reversing into a shipping bay. This results

in less damage to equipment when
compared to men, who are more
likely to be involved in a collision
at higher speeds.
Women also excel at paperwork,
according to Voie, and are easier
to train because of their desire to
acquire the necessary tools for success, whereas men can often say they
are capable of doing something they
are not, to avoid embarrassment.
Women are also harder on themselves during the initial application
phase. They tend to believe they
must possess 100% of the criteria for
a particular position, while men will
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“Don’t think you need
to come into the
industry with 100%
of the criteria. We
will train you.”
– Ellen Voie, Women in Trucking
apply for a job once they have 60% of
the employer’s desired skills.
“Don’t think you need to come into
the industry with 100% of the criteria,” said Voie. “We will train you.”
Of the women who enter the
industry, 83% do so because someone, such as a male family member,
convinced them it was the right thing
to do. This means women are more
likely to understand what a commercial driver’s job entails and there will
be fewer surprises along the way.
Like men, financial compensation is a large determining factor
into why women choose trucking
as a career, and they do feel their
pay is fair and they are not underpaid compared to male colleagues.
A good benefits package and the
availability of health insurance
round out the Top 3 items women
look for in a career.
Building quality relationships is
another important factor that determines a woman’s happiness in the
workplace.
In trucking, having a good relationship between the driver and dispatcher is vital, which in turn means
a woman is more likely to leave a
position if that relationship suffers.
Turnover is slightly lower with
women, with safety and the quality of equipment prime reasons they
may walk away from a position.
One misconception as to why
women leave driving jobs is because
they want more home time. However,
men are more likely to leave for this
reason, which goes back to how the
vast majority of women get into the
industry because a family member
encouraged them, and they are fully
aware of those time commitments.
“They already know they are going
to be away from home,” said Voie.
Despite all the benefits of hiring
more women, challenges remain,
particularly when it comes to providing a welcoming workplace.
A recent poll indicates when
asked how safe they felt at work, the
average female response was 4.4 out
of a possible 10.
Contributing factors into the poll
included personal safety, safety of

the equipment being used, and how
they are treated at truck stops, and
by other drivers and shippers.
Thirty-seven per cent of female
drivers say they are treated differently than their male counterparts.
Voie said companies looking
to hire more women should not
assume the industry is not an
attractive career choice.
Businesses must look at where
they are doing their recruiting, how
to ensure they are reaching the right
audience, and that they are appealing to women. Only 4% of companies
polled by Women in Trucking said
they have a separate ad campaign
directed at women, most being gender neutral.
Recruiters should be informative with female-driven ad campaigns, and include information
on wages, benefits, a job description, and hour requirements. They
should also be unique with their
advertisements, make them relevant to the industry with realistic images, and maintain a level
of truth and honesty.
Women in Trucking has members
around the world, including 10%
from Canada. The organization has
established an Image Team made up
of female drivers who participate in
ride-along events for legislators, regulators, and industry leaders. They
are also in the process of developing
a Canadian Image Team. TN

Trucking can do more to
attract women: Jazrawy
MISSISSAUGA, ONTARIO
The trucking industry is beginning to attract more women to its workforce,
but much more can be done. That was the message from CarriersEdge chief
executive officer Jane Jazrawy, who addressed the Truck Training Schools
Association of Ontario’s (TTSAO) annual conference March 1.
She told fleets looking to hire more women, to use visuals – such as
images of women doing their jobs – in recruitment advertisements.
“Pictures are more powerful than words,” she explained.
Most of the top fleets in the Truckload Carriers Association’s Best Fleets
to Drive For competition have only 0-5% female drivers, while some have
more than 40%.
“Those fleets are the ones that have team drivers; the team drivers tend
to be husband-wife,” Jazrawy said.
Fortunately, the percentage of female drivers in these fleets is on the
rise – both in the U.S. and Canada. But how can the industry continue to
increase those numbers?
“Women aren’t in the industry because they haven’t been invited,” Jazrawy said. “Do you actually ask women to come join your company? Do
you tell them why it’s a good idea?”
One company that does a great job of making women front and center in its organization’s communications is Prime Inc., Jazrawy noted. It
has doubled its number of female drivers in the past two years. They have
female trainers and staff, and a website dedicated to its female drivers at
www.HighwayDiamonds.com. They even have a special conference.
Jazrawy also said fleets need to have harassment policies in place.
“Harassment is a huge issue for women,” she said. “If you don’t take that
seriously, you’re not going to have women working for you.”
Jazrawy also urged fleets to survey their female drivers to find out what
their concerns are.
“I don’t care if you have two women or 10 or 15, get their representation
and find out what they think is a problem, because I guarantee you, their
problems will be different than the guys’,” she said. TN
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Diversity
Voice of the owner-operator

Women and trucking: Imagine that!
It’s that time of year again, when
many organizations are hosting
conferences and annual meetings, and a big part of the industry is gearing up for our two major
“even-year” truck shows, Truck
World in Toronto in April and

Truxpo in Abbotsford the following month.
Not surprisingly, the various workshop topics, special features, and
guest speakers at these events more
often than not reflect concerns that
are top of mind for the industry.

SEE US AT

PUT US
TO THE TEST!

BOOTH
1613

TRUCKING INSURANCE
BROCKVILLE 888 657-3329
HAMILTON 888 690-0010

The driver shortage, which has
been scaring the daylights out of
fleet owners for years, is high on the
agenda again. If you’re one of those
who pooh-poohs a dearth of drivers
as the biggest myth in the industry,
get over it. There’s no denying our
aging driver demographic and the
absence of young people knocking
down trucking’s door.
And this is not just a trucking thing;
technicians and drivers share Canada’s list of the top 10 toughest jobs
to fill, with occupations as diverse
as office support workers, engineers,
accountants, and senior executives.
As the population of the industrialized world grows older, there’s
fierce competition to attract young
people entering the workforce.
There’s a vast range of options available to them, literally hundreds of
careers that didn’t even exist a generation ago. And we have the added
burden of trucking being stereotyped as a last-resort kind of job.
One of the upshots of shifting
demographics and labor shortages
was industry turning to “non-traditional” sources for drivers and technicians. Trucking is a bit behind the
curve, but most of the industry has
cottoned on to the low participation
rate of women in the industry and is
paying more attention to them as an
untapped labor pool.
And a large pool it is indeed.
StatsCan data shows that close to
half of Canada’s workforce includes
women, yet the female participation rate of women in trucking
is one of the lowest, at 14%, in all
transportation-related industries
including air, rail, marine, and supply chain/logistics.
When you drill a little deeper into
the various subsectors of the industry, the female participation rate as
a truck driver is a measly 3%.

Joanne Ritchie is executive director of
OBAC. Are you up for a new image?
E-mail her at jritchie@obac.ca or call
toll-free at 888-794-9990.

But these numbers have been staring us in the face for years. In 2006
when the trucking industry was singled out by a Federal Labour Standards Commission Review, while
the carriers who were interviewed
generally acknowledged women as
a potential source of new drivers,
they also believed that a number of
factors inherent in the truck driving
occupation were – and always would
be – barriers to women entering the
workforce.
They believed the very nature
of the job made it unattractive to
women, and that most of the barriers women faced were beyond their
control. And, they said, implementing measures to help women navigate around some of these barriers
was simply “too costly.”
Is it any wonder the percentage
of women drivers has risen by only
.05% in over a decade?
It would be unfair, though, not to
acknowledge that numerous carriers in this country are making significant strides in changing operational strategies to attract women
to a career in trucking. A panel of
industry leaders at Trucking HR
Canada’s Women with Drive Leadership Summit early in March confirmed this.
A shout-out to Eassons Transport, whose fleet of drivers is 11%
women. And what about XTL
Transport’s management team
at 30% women, close to triple the

Glasvan has the jump on the competition with the newest model trailer equipment for immediate delivery. Why wait
or compromise by buying last year’s model when you can get the newest model gear from Glasvan now. Our in-stock
equipment is loaded up with extended warranty components and items like tire inflation-deflation, fuel saving technologies
and heavier duty specs.

GEAR UP WITH OUR NEWEST MODELS.
New Etnyre 55 ton 2+3+spreader+1
Drop Side Detachable
Doonan Chaparral All Aluminum
Tridem Steps on 17.5 rubber with
35” deck height, only 12600 lb

Great Dane Tridem vans 48” post center
Composites and 16” post center Plastic Lined
53’ All Aluminum and Combo Rear axle
slide Combo flats with Optional Verduyn
Sliding Trap Kits

Tandem Composite Plate Vans with 24” and 48”
Logistics and 16” Logistic Plastic Lined Vans.
Tire Inflation/Deflation Included

Visit glasvangreatdane.com
1. 888. GLASVAN (452 .7826) or 905. 625.5843
Five Southern Ontario locations to serve you; Two locations in Mississauga, Putnam, Alliston, and Whitby.
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FAST-TURNING INVENTORY
OF USED TRAILERS

Great Dane High Cube Tandem and
Tridem Reefers Drum and Disc Brakes
with Tire Inflation/Deflation

national average? Or Snowbird
Transportation Systems, which
boasts an all-women management
team? Kudos galore.
In 2015, the Asia Pacific Gateway Sk ills Table published a
report Women in Transportation
Careers: Understanding Participation in Canada. The organization
was engaged by Transport Canada to conduct a study to validate
the widely accepted assumption
that women are underrepresented
in transportation careers across
Canada.
One of the key research areas
focused on the challenges and
barriers women face in typically
male-dominated industries such
as transportation. The themes that
emerged from a thorough review of
existing research come as no surprise.
Topping the list was lack of information and awareness. Many women
simply do not know about the opportunities available in non-traditional
occupations, nor the prerequisites,
benefits and working conditions
associated with them. It’s very challenging for women to develop an
interest or curiosity in a career that
they simply do not know exists.
Another theme involved branding. Trucking is not actively chosen
by women because it’s not acknowledged as an attractive job. A lot of
the problems in helping women get
excited about transportation as a
career choice lies in a stale brand.
The report also determined that
information on associations and
opportunities that exist for women
is not publicized well enough. This
is frustrating for those organizations, companies and individuals
who work hard to encourage the
employment of women in the trucking industry, promote their accomplishments, and minimize the obstacles they face.

So we continually seek fresh ways
to communicate our message. That’s
why you’ll be introduced to Canada’s first Image Team at Truck
World in a few weeks. The Image
Team is an initiative of the Women
In Trucking Association (WIT), an
organization with membership in
the U.S. and Canada, as well as Australia, New Zealand, Norway, United

Kingdom, and Japan. That in itself
sends a strong message that we’re
not alone in struggling to overcome
the lingering perception that transportation jobs are for men.
It’s an old saw, but it has to be said:
we need to find new ways to work
together. A strong community of
like-minded organizations and individuals will take us further, faster,

toward our goal. So please join us
in making history.
If you’re at Truck World, be there
on Saturday, April 21 at the Salute
to Women Behind the Wheel to
meet the Image Team. If you can’t
be there, the Image Team will come
to you. Curious? Well, you’ll just
have to wait; that’s all I’m saying
for now. TN

Have an
opinion?
We’d like to hear it.
Please send letters to the editor
to james@newcom.ca.
Letters should not exceed
200 words and are subject to
editing for length and style.
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New Equipment
Driver-First Culture
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Safety-First Mentality
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Paid Picks/Drops
Weekends Home
Health and Dental Benefits
Share Purchase Plan

$0.60*

/mile
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Owner/Operators
* Effective
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Maintenance

Teach techs how they learn
By James Menzies
ATLANTA, GEORGIA
Technician training should be done
in a variety of ways, but nothing
beats hands-on experience.
“Mechanics have a different learning style, and you need to address
that learning style to get mechanics
involved,” Koen Berends, chief development officer with technician training simulation provider Electude said
during a panel on technician training
at the Spring meetings of the Technology & Maintenance Council March
6. “It’s by doing, not by listening or
watching. It’s by making mistakes.”
Brad Aller, regional manager of
fleet sales with Bendix, urged fleet
maintenance managers in attendance to call on their vendors to help
with training.
“It’s the best way to get your technicians up to speed today,” he said of
the factory schools put on by various
industry suppliers.

The classroom is fine, but you’ve got
to get them out there on the vehicle
and make them complete the task
on the vehicle.”
George Arrants, ASE Education
Foundation manager for medium-heavy trucks, stressed that
industry and education providers must work together to ensure
new technicians are being properly
trained before hitting the workforce.
“The way they learned how to do
something and the way you do it in
your facility may be two different
ways,” Arrants said. “It’s not because
they didn’t know how to do it, it was
because they were trained a certain
way how to do it, and your organization has a different philosophy on

STOUFFVILLE

CORNWALL

AZ Truck Drivers Heavy Haul
Heavy Haul Owner Operators
Licensed 310T Mechanic
Escort Drivers
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BROCKVILLE/
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Kingston, ON to Oswego, NY
to Brockville, ON
Short Haul – Home Daily
or

Kingston, ON to NY, OH, MI

Contact: michael@andersonhaulage.com
P.O. Box 130, 36 Gordon Collins Drive, Gormley, Ontario L0H 1G0

Tel: (416) 798-7737 Fax: (905) 927-2701

www.andersonhaulage.com

EXPERIENCED
DRIVERS & ESCORTS required for oversized blade/wind project located in Quebec & Ontario

Continued on page 37

“Mechanics
have a different
learning style,
and you need
to address that
learning style to
get mechanics
involved.”
– Koen Berends, Electude
Online schools – like Bendix’s
On-Line Brake School – are also a
good starting point, and should be
completed before a technician is sent
to a factory school.
“Many vendors, such as us, are now
requiring the technicians to go out
and complete certified online training
classes before they can attend a factory school,” he explained. “The reason is, you have technicians in the
class that have 25 years of experience
and one that has six months of experience. If you can take that person that
has five to six months of experience
up to a good basic knowledge, then
you can move faster through a class.”
This also reduces the risk of more
seasoned technicians losing interest
in the class because they can’t move
at their own pace.
“Online training is important,”
Aller said. “It’s a way to take a newer
technician and get them up to speed.”
Like Berends, Aller is a fan of
hands-on training for technicians.
“Most technicians will tell you
they can look at a book all day long,
but until they accomplish the task
they’re not sure they understand it,”
he said. “Take advantage of it. Get
them out there. Get a vehicle in the
shop and get the vendor to come in.
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how to approach that task or skill,
and no one brought them in to teach
them your methodology and how to
approach those things. Maybe you
and that entry-level technician parted
ways and we scared someone away
from the industry who was valuable.”
Berends said the Electude training
simulators his company developed
allow technicians to learn by doing,
but in a simulated environment. He
demonstrated the simulator to technicians attending the study group.
He said technicians become frustrated with traditional teaching
methods because they don’t learn
the same way as doctors or lawyers.
“Technicians are intelligent people.
They need to be, because the technique itself becomes more complex
and abstract over time,” he said. “But
the technician is frustrated because
the way we learn is different than the
way people learn a language, or to
become a doctor or lawyer. We have
a different learning style, and if we
don’t address our educational content and make it fit this learning style,
we’re going to lose people.”
Asked which areas tend to pose
the biggest learning challenges for
technicians, Arrants cited electrical systems.
“To be completely honest, most
people do not understand basic electrical circuits or how to do diagnostic procedures,” he said. “We are still
using two positions on our multimeter. All those other positions are
on that meter for a reason, if we go
for just volts and continuity we are
missing something in the process.
Do we really utilize the tool we are
putting in our hands every day?
Clearly we don’t, because someone
hasn’t taught us how to use all the
other selections on the dial.”
Aller said the same can be said of
air systems.
“Technicians don’t have air gauges
and can’t figure out how air gets
from Point A, to B, to C, so they start
replacing parts,” he said. “For us, we
use air boards and we have gauges
and when we go out and do hands-on
training we encourage technicians
to put gauges into the circuit so
when you step on the brake pedal you
know how much brake pressure is
going to the relay valve.”
Each of the panelists urged attendees to provide their technicians with
sufficient training time and opportunities. And Aller suggested regularly testing technicians’ skills to
ensure they have retained what they
learned in the past.
“Technicians have to be certified
to adjust brakes and it’s up to the
fleet to certify their technicians,” he
said. “The question I ask is, do you
ever go back and have them re-do it
in front of you? Are they up to speed
on changes? We get them certified
so they can go out and adjust brakes,
but do we ever go back and see how
they’re doing?” TN
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• Willing to apply policies, procedures and regulations.
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Enjoy a great future with a global industry leader. You will receive a
competitive salary, flexible benefits, pension after one year of employment,
tuition reimbursement, an opportunity for career growth and much more!
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praxair.ca

April 2018 • Truck News 37
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Insights
Human Factors

Angela Splinter leads Trucking
HR Canada, a national not-forprofit organization dedicated to
addressing the human resources
challenges and opportunities in the
trucking and logistics sector. Learn
more at www.TruckingHR.com or
follow them @TruckingHR.

Better together
Make health and wellness
part of your HR plan
In an industry where the age of the
workforce is higher than average and
recruiting younger workers is a challenge, human resources (HR) strategies
that promote employee health and wellbeing can have a positive effect on your
workplace and bottom line.
Employees who feel supported and
enjoy their job will want to go to work
and perform well. However, developing a culture that values health and
wellbeing takes a proactive approach.
Here are some ideas to get you started.
Culture is the base
Ensuring that health and wellness
becomes part of your organizational
culture involves both formal HR policies and everyday workplace practices.
The policy level involves a review
of benefits plans, including disability
leaves and accommodations, flexible
work opportunities, compassionate
care leave, etc. Take, for example, ONE
for Freight, our Top Fleet Employers
Program 2017 Top Small Fleet.
They offer their company drivers
and office staff paid mental health or
wellness days on top of their regular
sick days. They have made a conscious
investment to recognize that employees need as much time off when they
don’t feel well mentally as they would if
they had the flu. Do your policies about
health and wellness reflect the culture
you want to create?
You can ask the same question
about workplace practices. Offering
healthy snacks in your driver lounges,
encouraging employees to take
their lunch breaks, promoting your
Employee Assistance Program, making sure employees feel comfortable
disclosing their life challenges to you,
and incorporating fitness and physical
activities into team-building and leadership training are ways to proactively
address health and wellness.
Knowing your workforce
Your workforce demographics should
inform your wellness policies and
practices.
For instance, if you have routes that
involve extended periods away from

Looking for Drivers
and Owner Operators

NO MORE BY THE MILE PAY !!
• Great Home Time • 95% Cross Border freight
• Get paid for being safe and efﬁcient
COMPANY PAID AZ DRIVER MELT TRAINING AVAILABLE

• Dedicated Customers
• Top Industry Pay
• Reoccurring Runs 500 mile radius
• Modern Equipment

Visit us at
Booth 4507

Call Wade or Ron:
519-751-0400
519
751 0400

Call Recruiting: 800-667-5758
COMPANY PAID AZ DRIVER
MELT TRAINING AVAILABLE

Continued on page 41
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Insights
Human Factors

Driver wellness
Continued from page 39

home, can you take steps to match
those routes to drivers who want that
type of work-life balance?
Innovative fleets that implement
such steps are reaping the benefits
of active and engaged employees. For
example, Challenger Motor Freight,
our Top Fleet Employers Program
recipient of the 2017 Achievement of
Excellence in Innovation award, organizes “lunch and learns” for employees
on topics like work-life balance and
offers extensive health and wellness
support to their employees through
the Healthy Trucker program.
Respecting the demographics of
your workforce will help you shape
an approach that is relevant and valued by your employees.
Shifting health concerns
HR managers are developing health
and wellness policies to manage issues
they may not have planned for or confronted before.
One is mental health. In any given
week, 500,000 employed Canadians are
unable to work due to a mental health
issue, and the cost of a disability leave
is about twice the cost of a leave due
to physical illness. And a U.S. study
showed that truck drivers are more
prone to depression and anxiety than
other occupations due to the time
alone and away from home.

A comprehensive mental health and
wellness policy should also address
training managers and other employees to recognize these issues. It sends
a clear message to your employees that
their mental wellbeing matters to you.
Another health issue for HR managers is the increasing rate of cancer
diagnoses among employees.
Recent studies show that Canadians 50 years of age and over account
for nearly 90% of all cancer diagnoses. Keeping in mind that the average
age of a Canadian truck driver is 49,
chances are high that your employees
or their loved ones will face a cancer
diagnosis. A cancer diagnosis, should
they choose to disclose it, will affect
their colleagues as well.
How you handle medical issues of
your employees – from explaining
their care and benefits to managing
the impact their absence might have
on productivity and morale – should
be an important part of your plan.
Communication
As with everything in HR, a plan only
works when everyone knows what it
is. Anchor your health and wellness
approach by including specific policies
and procedures in your HR strategy.
Communicate them to all employees
(prospective and current). They need to
know what they are, what is available to
them, and that they will be supported.
At a time when the industry is struggling to attract and retain a skilled workforce, it simply makes sense that you
also ensure a healthy workforce. TN

NOW HIRING
Drivers
Owner-Operators
600$ Operation Bonus !
• Terminal premiums
• Consistent moves
• Home for evenings
• Professional team
• Preferred insurance plans

www.intramodal.ca

Tel: 1-877-637-0008 | Fax: 514-637-0013 | 2200 Transcanadienne, Pointe-Claire, QC

VA N , TA N K E R & F L AT B E D D I V I S I O N S
EARN UP TO $0.48 PER MILE

DOMESTIC & U.S. RUNS AVAILABLE

PAID HOURLY + LIVE LOADS / UNLOADS

HEALTH & WELFARE PACKAGE

HOME EVERY FEW DAYS & WEEKENDS
$1,000 REFERRAL BONUS

BONUS PAY ON U.S. RUNS
PAID IN-CAB TRAINING

800.267.2197 EXT. 236 | RECRUITING@COONEY.CA
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VISIT US AT

BOOTH 4606

FULGER TRANSPORT INC. is a freight
ht trucking
company serving food and beveragee customers
throughout the U.S. and Canada forr
over 10 years.

WE OFFER

JOB REQUIREMENTS

SALARY:
very attractive full time job
(58-62 cents/mile with a
minimum 40 hours per week),
full beneﬁts
• or percentage of gross total rate

DRIVER’S LICENSE:
(Class 1 or A), Air Brake (Z) Endorsement

FOR OWNER OPERATORS:
full load rate minus commission

VALID CLASS A CDL &
ACCEPTABLE DRIVING RECORD

FOR EMPLOYEES:
competitive per mile rates
(experience is an important key)

WILLING TO DRIVE ANY OF 3 SHIFTS

ANTICIPATED
START DATE:
ASAP!

ORGANIZED AND WILLING
TO IMPROVE DAY BY DAY LIFESTYLE

$

MINIMUM:
6 months to 1 year driving experience
(tractor-trailer)

ENGLISH COMMUNICATION SKILLS

00US
4,0
ON BON
SIGN

WE OFFER TRAINING, FINANCE, LEASE TO OWN

We are a leader in transportation and logistics
specialized in refrigeration and general freight.

CANADA & USA
313-651-7156
519-816-2880
567-377-7273
dispatch@fulgertransport.com

2005 S. Middle Rd., South Woodslee, ON, N0R 1V0

Insights
You say tomato,
I say tomahto

ATTENTION

DRIVERS
The last thing you
need is more miles.

Continued on page 45

+ great premiums for oversize loads.
+ an additional 3 cents for all US Miles – Loaded or Empty.
+ great benefits, safety incentives and a Registered Pension Plan.

STOP SPINNING YOUR WHEELS AND CALL NOW

1-800-263-0240 and ask for Jodie at extension 228
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As owner-operators or small fleet managers, we have to have an edge, something
that sets us apart from the crowd.
That can be a greater need to go to
work – the big bills and payments ensure
that we have to make a certain amount
of money or we will fail – or it could be a
better attitude and customer service, or
it could just be that we have less hassle
than those employing drivers and having
the additional back office infrastructure
necessary to support them.
However, being a one-truck operator
or having just a handful of trucks isn’t
always an advantage. One such area being
repairs and maintenance. Here, we are
left with little choice. Trucks today are
infinitely more complicated than they
were in the past – you cannot simply go
to a workshop and get something fixed.
The workshop has to have the correct
software to find the problem in the first
place and there are very few generic parts
on a truck nowadays, so parts stock is of
paramount importance.
In short, we’re a captive audience. For
anything more complicated than an oil
and filter change or a chassis lube, we’re
forced to go to a truck dealer’s workshop
and in my experience, this is not always a
good thing. It was the main reason behind
my decision to get a heated shop in which
to park my trucks and try to do as much
of the work as I could.
On my glider kit, it’s pretty simple basic
stuff. On my post-emissions truck, it’s
not so easy. However, I have a small local
workshop that is affiliated with a main
dealer, so anything requiring plugging in
to a computer is done by them.
I felt that this step was necessary due
to a catalogue of errors that I’ve had to
contend with after having work done
within the manufacturers’ dealer networks – and take note that I say manufacturers, plural.
I’m not just singling out one manufacturer or dealer workshop – I’ve had issues
with different manufacturers and different workshops in different provinces.
My first problem started after the first
service with my new truck in 2014. I had
a starting problem. It turned out to be a
pinched O-ring on a fuel filter, a pretty

Empire Transportation Ltd. is a family run business
PAY RATE
based in Grimsby, Ontario.
Just Increa S
sed
We specialize in flatbed and heavy haul work
AGAIN!!
and pay some of the best rates in the industry.

Hourly Rate starts at $24.00 and increases to
$26.00 in the first year. Loaded Mileage Rate starts at $0.57
and increases to $0.62 in the first year.

A fourth generation trucker and
trucking journalist, Mark Lee uses
his 25 years of transcontinental
trucking in Europe, Asia,
North Africa and now North America
to provide an alternative
view of life on the road.

Repair
frustrations

What you really need is more money per mile
and more time with your family.

We are proud of our CFG Olympic performances
& are proud of our Canadian Athletes!
Contrans Flatbed Group
is an employment equity company

P
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877-790-1226 ext. 2242
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Ongoing training and development opportunities
Competitive pay package
Company paid beneﬁt package including pension.
Late model dedicated equipment.
Exceptional safety rating – most of the time waved through at the scales.
DOT reset at home. Always.
Bonus programs.
Round trip itineraries – no sitting and waiting for reload.
Company paid uniform and safety shoes.
Recognized as a Trucking HR Canada Top Fleet Employer 3 consecutive years

VISIT US AT TRUCK WORLD BOOTH 4212
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NOW HIRING!

You say tomato,
I say tomahto

Little shop of horrors
Continued from page 43

insignificant thing in and of itself, but it
left me dead on the side of the road.
Next time was far more serious. After
fixing an oil leak at the rear of the engine
my truck developed a vibration. I called
the dealer and they said to bring it back
when I was back in town. The vibration
got worse and I pulled on my coveralls and
slid under the truck looking for the cause.
I found it and was horrified to discover
that the hanger bearing had not been
secured to the frame properly, leaving
the driveshaft to wobble around. Now
this could have had dire consequences.
If the driveshaft had come apart and
dug into the ground at highway speed,
I doubt I would be here now; that would
have caused a catastrophic crash.
Two stupid mistakes that should never
have happened. Mechanics 101 teaches
not to pinch O-rings when changing filters and if you loosen something, make
sure you tighten it back up.
I managed to put it right myself and
after taking it back to have the hanger
bearing replaced, I collected the still new
truck, only to find the interior trashed,
grease on the seat, and my GPS charger
broken – some other things that should
never have happened.
Another truck, another dealer, another
workshop, a truck developed a coolant
leak. It needed a water pump replacement.
This was done in good time and at a
reasonable cost. So far, so good. Until the
driver pulled out of the dealership and
discovered the tensioner pulley next
to the water pump had seized. During
the multi-point free check the truck
received whilst in the shop they discovered a slightly cracked rubber gladhand
seal and something else so minor that it
wasn’t worth mentioning.
Yet, they didn’t pick up that the tensioner pulley was seized, even though
they had worked on it to change the water
pump! They also managed to break one of
the catches that secured the side fairing
and not only did they not mention it, they
also denied responsibility and wanted to
charge me for its replacement! Needless
to say, I rejected their kind offer.
On the same truck at another workshop, it needed a new cylinder head, a
couple of months out of warranty. Ouch!
Anyway, this was done and upon collection the truck developed a coolant
leak, which I discovered to be from a
cracked radiator top hose elbow. It wasn’t
leaking before the new cylinder head was
lifted into place by the overhead gantry,
yet it was after that. A simple deduction
tells me that the head came in contact
with the elbow during installation. When
I suggested this, I was told to “prove it.”
These are just some of the things I’ve
experienced, and I’m sure many of you
have similar horror stories. I have many
more too, so you can understand why
I want to do things myself and why I
believe that there should be more choices
available regarding who works on your
equipment – in those cases where you
don’t have the time and/or knowledge
to do things yourself. TN

VISIT US AT
April 20-21
BOOTH #4005

$2,500 HIRING BONUS

for Singles to Run Canada/U.S. Lanes!

•
•
•
•
•
•
•
•
•

Income Assurance Program
Singles average 2,750 miles/week
Teams average 5,000 miles/week
New lanes with longer lengths of haul
Over 70 new scheduled lanes
Paid customer pick-ups and deliveries
Extensive perks and benefits
Best fuel program in the industry
Fuel surcharge and cap adjusted monthly

1.855.872.7602
www.dayross.com
recruiting@dayandrossinc.ca

Drivers EARN UP TO
.76 CENTS PER MILE
All Picks/Drops Paid
RRSP Program
Home Every Weekend

Owner Operators
PERCENTAGE CONTRACT
TOP PAY PACKAGE

Talk to our Drivers
No Start Up Costs!

Steel Experience Preferred / Training Available

* TALK TO US ABOUT A SIGN ON BONUS *

CONTACT DAVE AT: 1-888-257-3136 ext 226
Visit our web site: www.whiteoaktransport.com
email: careers@whiteoaktransport.com
365 Lewis Rd. N., Stoney Creek ON L8E 5N4

Follow us

Looking to get your AZ License?
Contact ModernTraining.com
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Mullen grows logistics operations
OKOTOKS, ALBERTA
Mullen Group has announced
the acquisition of DWS Logistics,
expanding its third-party logistics
and warehousing services.
DWS is based in Mississauga,
Ont., with distribution centers in
the Greater Toronto Area and the
Lower Mainland of B.C. Its services
include warehousing, distribution,
order fulfilment, cross-docking,
and transloading, supported by an
inventory management system. It
boasts more than 500,000 sq.-ft. of
warehousing space, including four
distribution centers in Mississauga,
Ont., with a focus on the consumer
products sector.
The company will operate as a
standalone entity within Mullen
Group’s trucking/logistics segment.

“We are very pleased to announce
the acquisition of DWS as it marks
our first step into the VAWD (value-added warehousing and distribution) industry. The VAWD services
that DWS provides are a natural
extension to our trucking/logistics
segment particularly since DWS’ service focus is on the consumer products sector which is a sector that is
closely correlated to our regional
less-than-truckload operations,” said
Richard Maloney, senior vice-president, Mullen Group.
Greg Miller, a former owner of
DWS, will serve as the unit’s leader
and president, Mullen Group
announced.
DWS is expected to add $15
million in annual revenue to the
company. TN

We are a well-established name in GTA and looking to hire

Company Drivers (AZ) & Owner Operators
based in Mississauga Terminal for USA runs
We run year-round
dedicated loads
to the Midwest and
Southern States USA
We have state of the art
terminal, and a friendly
dispatch team to help you
round the clock.

Matco buys I-Care
EDMONTON, ALBERTA
Matco Moving Solutions has
announced its purchase of I-Care
Office Solutions, strengthening its
commercial moving business.
Matco is part of the Manitoulin
Group of Companies. I-Care Office
Solutions is based in Edmonton,
Alta., and becomes a part of Matco’s growing commercial relocation

We also provide
Free training to
New License Holders!

business, providing an entry into
the office systems installation and
reconfiguration markets.
I-Care was founded in 2007 by
Aaron and Michelle Eicher. All staff
and operations will be relocated
to Matco’s Edmonton facility. The
Eichers will remain with the company for a period of time, to ensure
a smooth transition. TN

Call: 905-564-0101 • Email: dispatch@lallytransport.com
www.lallytransport.com

ABOUT US:

REQUIREMENTS:

• 3rd Generation Family Owned & Operated

•
•
•
•
•

• Dedicated Business
• Best equipment in the industry
• Located in Breslau, Ontario
• Seeking drivers in Sarnia, Kitchener and GTA

• Plenty of loads available to cater your
needs during the whole year
• Excellent Wages: 0.60¢/Mile + HST
Teams: 0.64¢/Mile + HST
Owner Operators: $1.55/mile
• 24/7 Dispatch/Support Team
• Yard to Yard work, separate City Fleet for
Pickups & Deliveries at Base
• Plenty of Miles, But No forced Dispatch
• Brand New Trucks & Trailers
• Manual & Automatic / I shift both available
• 24/7 On-site Mechanics
• We offer year around steady work
• Safety Bonus / Sign up Bonus and
much more….

$WOHDVW\HDUVRIDJHDQG\HDUYHULŰDEOHWDQNHUH[SHULHQFH
CDL with tanker endorsement and dangerous goods
Clean abstracts and criminal backgound
Drug screen and physical
TWIC & FAST CARD (Must apply for before starting if do not
already have)

• Owner Operators and Company drivers needed
• Top mileage and hourly pay!!!
• Border crossing pay, safety bonuses, safety
shoe reimbursement
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Fleet News
SEE YOU AT

U.S. turnaround
underway:
TFI’s Bedard

April 20-21
Booth 4115

NOW

HIRING WITH
SIGNING BONUS

COMPANY DRIVERS
& OWNER OPERATORS

We have
increased our
PAY PER MILEAGE
PACKAGE

FOR FLATBED TRUCKS AND DRY VANS

• DAY DRIVERS REQUIRED @ HOURLY RATES

DO YOU HAVE?

• WEEKLY DIRECT DEPOSIT

• VALID CLASS A LICENSE

• COMPLETE BENEFITS PACKAGE

• SAFE DRIVING RECORD

• NEW EQUIPMENT

• VERIFIABLE EXPERIENCE

• REPAIR SHOP & FUEL ON-SITE

• FAST CARD OR CANADA/US
BORDER CROSSING ABILITY

• PAID PICK-UP & DROP-OFFS

• TWIC CARD

31 Garnet Road, Brantford ON N3T 5M1

Toll Free: 1-800-265-1128
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MONTREAL, QUEBEC
TFI International delivered a
mixed bag for its Q4 and 2017 fullyear results, but chairman and
CEO Alain Bedard is confident the
U.S. truckload division has turned
the corner.
The company reported Q4 revenue of $1.06 billion, up 2% yearover-year, and net income from
continuing operations of $120.2
million. For the full year 2017,
TFI International grew total revenue from continuing operations
18% to $4.74 billion. Acquisitions
contributed $824.1 million of the
increase, but decreasing revenue in
existing operations offset the gains.
Net income for the year was $158
million, compared to $157.1 million in 2016.
The company’s 2016 acquisition of CFI has not been without
its challenges, but Bedard, on
a conference call with analysts
Feb. 20, said stability has been
returned to the organization. It
had undergone several ownership
changes before its acquisition by
TFI International. Now, Bedard
said, stability has improved along
with improving U.S. truckload
market conditions.
“We are optimistic that the
attention we paid to this segment
has set the stage for a turnaround,”
Bedard said. “We’re excited about
the outlook for 2018 with North
American economic growth on
the rise, led by strong consumer
spending that’s driving a recovery
in trade volumes and rates. This
inflection point should be most
evident in our U.S. truckload operation going forward.”
Bedard said the right leadership
team is now in place at CFI, and
that the group’s January performance was “very encouraging.”
“These guys are on plan,” he said.
The electronic logging device
(ELD) mandate in the U.S., which
came into effect in December
2017 but won’t be fully enforced
until April, has not yet had an
impact on the market, Bedard
noted. But freight rates are
improving, and with them, the
quality of revenue.
“The U.S. economy is really, really
strong,” Bedard said. “I feel very
good about the quality of rates and
then the quality of revenue in 2018.”
However, a strengthening market also means greater cost pressures, including rising driver compensation.
“We’ve increased salaries for
our drivers during the year,
because we want to be very competitive with the rest of the industry,” said Bedard.

Strengthening U.S. truckload
fundamentals also put more pressure on TFI’s logistics division,
which saw declining margins.
“Adjusting is always diff icult when the market starts to
tighten up, because truckers will
ask for more money, and this is
exactly what’s going on right now,”
Bedard said. “So, all the brokers’
operations are suffering to a certain degree because the truckload guys are saying ‘I need more
money’ and then you have to get
in touch with the customer and
say, ‘Hey, Mr. Customer, the market has changed, we need more
money.’ So, there’s a lag there. So,
this is why results were negatively
affected in Q4 and it’s still going
on now.”

“We’ve increased
salaries for our
drivers during the
year, because we
want to be very
competitive with
the rest of the
industry.”

Market conditions will drive strong organic growth: Titanium
BOLTON, ONTARIO
Titanium Transportation Group grew
total revenues by 24% year-over year
in the fourth quarter, to $35.4 million.
It also increased its EBITDA 14%
to $3.5 million, and completed its
acquisition of Xpress Group in Windsor, Ont. It also reached a settlement with ProNorth Transportation,
reducing the amount of the original
acquisition cost by $3.4 million.
Now, says the company, it’s well
positioned to drive organic growth
in 2018 thanks to stronger logistics
performance and improving trucking industry conditions.
“We performed well on many measures with improving volumes in the
fourth quarter. We made significant
progress on operational and technol-

ogy initiatives and delivered strong
revenue and EBITDA growth,” said
Ted Daniel, chief executive officer of
Titanium Transportation Group. “In
recent months we have seen improving industry dynamics reflecting
tightening capacity and an increasing rate environment. Our continued investment in people and technology, along with a focus on driving
increased organic growth, positions
us well to respond to and benefit
from a strengthening environment.”
For the full year in 2017, Titanium
increased revenue 11% to $129.6
million with adjusted net income of
$400,000. It also paid down its debt
by $1 million beyond its obligations.
“With our infrastructure firmly in
place to take advantage of improving

market conditions, we are increasing our revenue and EBITDA run
rate to $155 million and $16 million respectively. Looking ahead,
we expect market conditions to support stronger organic growth in 2018
enhanced by acquisitions should the
right opportunities present themselves,” Daniel said.
“We are committed to creating
value through organic growth as
well as acquisitions. However, we
are sharply focused on disciplined
capital allocation to ensure we are
generating the highest long-term
shareholder return.”
In the fourth quarter, truck transportation revenue increased 20% to
$24.1 million, while logistics revenue
rose 35% to $11.8 million. TN

– Alain Bedard,
TFI International
Meanwhile, on the truckload
side, customers are tr y ing to
lock in multi-year contracts with
their carriers.
“I don’t know any truckers that
are stupid enough to say (yes to)
two to three years,” Bedard said.
As for the domestic market,
Bedard said TFI International
will be building a hub in Calgary,
and relocating a Vancouver facility. He sees a stronger market in
Alberta and Saskatchewan, but
weaker conditions in the Ontario
and Quebec LTL markets, because
brick-and-mortar retailers are losing share to e-commerce.
“If you’re not in the package and
courier (P&C) business, and you’re
only an LTL guy in Canada, good
luck,” Bedard said.
TFI International remains bullish on the P&C segment, though
some e-tailers are taking delivery
in-house.
“My competition, in the U.S., has
been the e-tailer that decided to do
it themselves,” Bedard said, noting
most other competitors are small.
The focus at TFI International will
continue to be on achieving strong
margins, not just capturing market share.
“Our culture is that we are in
business to make money, we are
not in business just to practice
delivery,” Bedard said. “P&C in
2018 will definitely do way better,
way better.” TN
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AZ Drivers & Owner Operators
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We Pay AZ Company Drivers:

We Pay Owner Operators:

.45 Cents per mile for West Coast
.50 Cents per mile for Mid West/South
.60 Cents per mile Team
.10 Cents per mile for safety
.10 Cents per mile if you run
through some of the East states
Extra Pick up/Drops – First $50.00
– Second $60.00 – Third $70.00

$1.25 Cents per mile
.10 Cents extra for round trip of 1200 Miles
.35 Cents per mile Fuel Surcharge
.40 Cents per mile Fuel Surcharge for CA runs
.25 Cents per mile if you run through
some of the East States
$100.00 for any extra Pick-ups & Drops

Equipment

Hino getting into the North
American Class 8 market

Any waiting time, layover & switch will be paid • We pay every week with two weeks down
We Require:
A Valid “AZ” driver license
Min. 3 Years border crossing driving exp.
A clean driving CVOR & Abstract
Fast Card or Record of Criminal Search

ABLE Trucking Ont. Inc.
Please call: 1-888-810-6666 or
fax your resume to: 1-888-406-6666
email: mgrewal@abletrucking.ca

In search of

NEW &
EXPERIENCED
DRIVERS

Test

Hiring for
Flatbed
and Van
• Clean CVOR
• Have a valid
passport or
Fast card
• Willing to travel
to the US

Kitchener,, Ontario
o

www.wiersmatrucking.com
Call Recruiting 1-800-265-2449 ext 4 or 5
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By Derek Clouthier
INDIANAPOLIS, INDIANA
Hino Trucks on March 7 announced
its all-new XL Series line of Class 7
and 8 vehicles at the Work Truck
Show in Indianapolis, Ind.
The Hino XL7 and XL8 2020 models – which will begin production in
early 2019 – are equipped with the
company’s A09 turbo diesel 8.9-liter
inline six-cylinder engine with a B10
life of one million miles.
Yasuhiko Ichihashi, chairman
of Hino Motors, said during the

unveiling that both models were
extensively tested in Canada and
the U.S.
Hino Trucks North America president and CEO Yoshinori Noguchi
said the time was right for the company to enter the Class 8 market in
North America.
“Considering our remarkable success in Classes 4-7 in North America and our growing global presence
in the Class 8 market, entering the
North American heavy-duty segment
makes for the next logical step,” said
Noguchi. “Not to mention, our cus-

JOIN THE I.T.S TEAM TODAY!
Be part of a friendly, family oriented
company with schedules to meet your
life style day or night.
HIRING U.S. O/O’S, COMPETITIVE RATES
AND A $5000 SIGN ON BONUS!.

tomers and our dealer network have
been asking for this for some time.”
Hino XL Series trucks will be available in a variety of straight truck and
tractor configurations, including from
a GVWR of 33,000-60,000 lbs, and a
GCWR up to 66,000 lbs. It will have a
max performance of 360 hp with 1,150
lb.-ft. of torque, and have wheelbase
selections of up to 304 inches, and tandem axle configurations.
On the safety side of things,
there is electronic stability control,
which comes standard on the tractor, collision mitigation systems,
payload management suspension
options, and a body designed for
ease of serviceability.
“The first thing you notice is the
styling – the aerodynamic yet bold
design could proudly represent your
business,” said Glenn Ellis, vice-president of customer experience with
Hino. “Then you open the door to a
wide, easy-access entry and an automotive grade finished interior ready
to provide the best service possible
to drivers and teams.”
For driver comfort, Hino XL Series
trucks also come with an air-ride cab
and driver’s seat, hands-free Bluetooth, steering wheel controls, cruise
control, and air-conditioning.
The company also announced it
will expand its U.S. operations with
the purchase of the Cold Water
Creek distribution center in Mineral
Wells, W.V., where the Hino XL7 and
XL8 will be assembled. TN

MacKay’s named
Mack’s top
Canadian bulldog
TRURO, NOVA SCOTIA
Mack Trucks has named its top dealers in North America, and MacKay’s
Truck Center in Truro, N.S., was
named the top Canadian dealer
in 2017.
The winner of the overall award,
the 2017 North American Dealer
of the Year, was Tri-State Center in
Memphis, Tenn.
Gabrielli Mack Sales & Service
was also named U.S. Mack Financial Services Dealer of the Year,
while Vision Truck Group of Cambridge, Ont., was named Canada
Mack Financial Services Dealer of
the Year. TN

NEW MENTORSHIP PROGRAM! Call and inquire, you
could make $40,000 + in your ﬁrst year as a new ITS
Driver! Get your AZ training from an approved school and
receive tuition reimbursement of up to $8,000.00!

Contact the Recruiting Team at I.T.S
For the GTA and South Central Ontario
Call Harsimran at 905-212-9898 English or Punjabi
For Belleville and Central Ontario Call Monty Chrysler x123
or Sandra Hannah x159 at 800-267-1888 or 613-961-5144
For Eastern Ontario and the Ottawa Valley
Call Denis Labossiere at 877-665-8167 x222
recruiting@itsinc.on.ca www.itstruck.ca

2015 and newer, well maintained vehicles
Van and Roll Tite Division
Pick-ups and Drops paid
Live Load/Live Unload paid
Hourly Rate if running local and where applicable
Mileage Rate where applicable
Layover $75.00 all divisions
Company Single Bonus .04 per mile after 2500
miles per week (2400 miles for roll tite) paid weekly
Beneﬁts available after 6 months
Paid orientation

We are committed to employment equity and diversity.

NOW HIRING

PROFESSIONAL
OWNER OPERATORS
OLDCASTLE | OAKVILLE | MONTREAL | DETROIT

• All miles paid loaded and empty
• No touch freight, no chains, no tarps
• Paid tolls and bridge crossings
3DLGKHDOWKEHQH¿WV
• Paid orientation and training

Follow us on facebook

• Higher fuel economy pulling tank truck
• Company fuel discount program,
save up to $0.25 per gallon
• Flexible work schedule

If interested
i t
t d please
l
apply
l online
li att

WE REQUIRE:
• 3 years OTR experience
• F.A.S.T or TWIC approved
or willing to obtain

jobs.gorskibulk.com
jobs
gorskib lk com

or call 1 (800) 265-4838 ext 2255
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Mack makes enhancements
to its Granite model trucks
By Derek Clouthier
INDIANAPOLIS, INDIANA
With continued economic growth
in the U.S. and truck sales surging,
Mack Trucks announced a handful of
enhancements to its products during
the Work Truck Show March 7.
Most notable, was an increase in
ground clearance of six inches to the
Granite axle-forward model underbody scrapers.
The escalation in chassis ride
height provides additional clearance enabling the scraper to have
a full range of motion to move in
excess of 45 degrees in both directions, making them a more versatile

vocational offering for both winter
and summer applications.
“In the off-season, these trucks
are clearing gravel off the sides of
roads, so they are multi-functional,”
said Tim Wrinkle, construction
product manager for Mack, during
the announcement in Indianapolis,
Ind. “The increased ground clearance allows for easier plow installation without the need to move
other chassis components like fuel
tanks and exhaust aftertreatment
systems, saving the customer both
time and money. The new configuration also allows for a shorter wheelbase for greater maneuverability
and decreased weight, offering cus-

The Mack Granite now provides extra ground clearance.
tomers a cost savings without compromising performance.”
The increased clearance offers up
to 21 inches of ground clearance for
installation without relocating chassis components. It also maintains a
24-inch maximum first step height for
no compromise to ingress or egress.
The Mack Granite is available
with both the MP7 and MP8 engines

JOIN THE FORBES-HEWLETT FAMILY WHERE WE
OFFER PREMIUM EQUIPMENT, COMPETITIVE PAY]
EXCELLENT BENEFITS, , -*

/]HOME TIME

AND JOB SECURITY!

NEW
PAY PACKAGE

PHONE: (905) 455-2211 TF: 1-800-387-5832
FORBESHEWLETT.COM
Email us in conﬁdence at drive@fhtp.com

52 Truck News • April 2018

and the mDrive HD 14-speed automated manual transmission with
creeper gears.
The new heightened configuration will be available in the third
quarter of this year.
The Granite medium heavyduty (MHD) model is also getting
improvements.
An additional lower horsepower
rating of 330, a new under-frame
exhaust system, shorter wheelbase
4x2 and 6x4 axle-back or axle-forward configuration, and all new
interiors will be available on the
vocational truck.
“Vocational customers have a
wide variety of needs,” said Wrinkle. “Some require lighter-weight
options but still need their trucks
to meet the difficult demands of the
application. The MHD model delivers both without compromise.”
Wrinkle said the interior enhancements did not happen overnight.
“We spent a lot of time researching and doing driver interviews to
get this right,” he said.
Coming with the Cummins L9
engine, the MHD lower horsepower option offers up to 1,000
lb.-ft. of torque with the Allison 3500
transmission, gives customers the
options for body adaptation with
the new under-frame exhaust, such
as tankers, flatbeds, box trucks, and
cranes, and can be spec’d as a Class
7 or 8 vehicle. The shorter wheelbase
in the 4x2 configuration is ideal for
a 10-foot dump body and provides
better maneuverability.
GuardDog Connect
Mack Granite model trucks also come
with GuardDog Connect, which has
also seen some improvements of late.
Mack’s proactive diagnostic and
repair planning system, GuardDog
Connect enhancements for uptime
include a 50% increase in Mack OneCall staffing to assist customers with
issues, a $2.5-million investment into
technology for better data analytics
and vehicle data, tripling the number
of fault codes monitored, improved
repair information in ASIST to speed
repair, and over-the-air remote
repairs and parameter updates.
“It’s a service, it is not a system,”
said Roy Horton, Mack product
strategy director. “It’s about connecting the people with the technology.”
Horton said GuardDog Connect is
the highest-rated OEM uptime service in the industry, with 121,000
customer interactions last year. TN

Michelin introduces new X One, trailer aero kit
By James Menzies

Michelin has turned its focus beyond tires to help fleets reduce fuel consumption.
pressure on the back of the trailer
and reduce drag, and drag-reducing trailer end fairings. All the components were designed for durabil-

ity and to limit driver involvement,
Murphy noted.
Michelin says the kit provides a
7.4% improvement in fuel efficiency,

which has been validated through fleet
testing. It will be available June 1 as a
complete kit – individual components
won’t be offered. TN
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ATLANTA, GEORGIA
Michelin has introduced a new X
One Grip D wide-base single tire,
for improved traction, and an aerodynamic kit for trailers.
The products were announced
at the Technology & Maintenance
Council’s (TMC) Spring meetings.
The X One Grip D tire is aimed at
dry van truckload, tanker, and refrigerated longhaul fleets. It replaces the
X One XDA2 and provides 25% better
traction in snow than leading competitive tires, according to Adam
Murphy, vice-president of marketing.
It has received Three Peak Snowflake certification for performance in
snow, and is SmartWay-verified. The
tire also features an open shoulder
for improved grip, as well as matrix
siping to form biting edges.
“It’s an incredibly difficult technology to master in molds,” Murphy said
of the matrix siping. “It’s a very unique
and key technology that enables us to
achieve that 25% better snow traction
than leading competitors.”
The newest X One wide-base single also features a dual compound;
the top layer contributes to a longer
tread life while the one underneath
keeps the casing cool for maximum
retreadability, Murphy explained.
Wide-base singles are also lighterweight than duals, and can save a
fleet more than 700 lbs if the tractor
and trailer are so equipped. Michelin
is backing the new tire with a driver
and operator satisfaction guarantee.
If drivers are unhappy with the performance of the tire, Michelin will
refund the tire and wheel purchase
price, in addition to $30 for labor, up
to 150 days after purchase.
If owners aren’t satisfied with the
performance after run-out, Michelin
is offering to buy back the casing for
$150 and will pay 75% of the original
value of the wheel. The new tire will
be available May 1.
The second product introduced
by Michelin at TMC was less traditional from a tire company. It has
developed an Energy Guard aerodynamic system for trailers.
“If we are truly about contributing
to the progress of sustainable mobility of people and goods, we need to
be thinking of fleets’ challenges and
thinking of potential solutions that
are beyond tires,” said Murphy.
Michelin heard from its customers
that some of the aerodynamic devices
for trailers out there today resulted in
higher maintenance costs.
“It became clear there was massive
pain fleets were experiencing with
some of the aerodynamic solutions
(on the market),” said Murphy.
The system includes a trailer side
skirt that is fully flexible, and can
bend over objects and snap back in
place, aerodynamic flow-through
mudflaps, a wake reducer to increase
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Volvo, Mack begin rolling out over-the-air updates
ATLANTA, GEORGIA
Volvo Trucks North America and
Mack Trucks both announced
they have commenced over-the-air
remote updates for engine software
and parameter changes.
Volvo reported it has updated
1,300 trucks since last June, and is
in a controlled roll-out phase. For
its part, Mack says it has performed
1,300 updates on 3,500 vehicles, supporting 20 customers, and saving
500-plus days of downtime overall.
About 5,000 vehicles should be connected in the next couple of weeks,
Mack announced at the Spring
meetings of the Technology & Maintenance Council, where both companies provided an update.
“What we learned through the
pilot and customers, is there’s a

process when we roll it out,” Conal
Deedy, director of connected vehicle services with Volvo said. “We
are adding customers as we go and
talking to them and explaining what
the service is, and making sure they
understand it before we bring them
into the program. That’s going on
right now with multiple customers
every week, and over the next four to
five months we will get all the customers into the service.”
Mack officials said the service is
provided at no charge during the
initial two-year base engine warranty, and customers can extend it
after that. Fleets can update their
engine software without booking
shop time.
“It could be in a warehouse and
they’re getting loaded or unloaded,

Mack and Volvo trucks are now receiving engine updates over the air.
it could be at a grain bin,” said David
Pardue, vice-president of connected
vehicles and uptime services for
Mack, referring to the quick, flexible nature of the work.
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Volvo estimates its remote
updates have already eliminated
more than 600 days of downtime.
The average Volvo update has taken
20 minutes, and so far, half are overseen by the driver while half are
performed by fleet maintenance
personnel. Remote updates are
available for the powertrain, including the engine, aftertreatment system, and transmission.
Customers are notified by a Volvo
or Mack rep when an update is available. They schedule the update and
then notify the driver when it’s to
occur. The driver parks the truck
with the key in the on position,
and then allows the update to be
completed. Cellular coverage is
required. The human interaction
is an important differentiator for
Volvo and Mack.
“It’s not just about technology.
It’s combining the human element
in the process to make sure we
get the best outcome for our customers,” said Deedy. “We want a
human there to support them
through the process.”
In addition to powertrain software updates, parameter updates
can be done remotely as well.
These include road speed configuration, and activation of fuel economy mode, fuel economy mode,
performance mode, or balanced
mode. These are limited to two
per year for free, with subscription packages available for further parameter updates.
Saia is one of the first Volvo customers to take advantage of overthe-air updates, and director of
maintenance Jason Plumlee said
it’s been beneficial, since the fleet
runs its tractors around the clock.
“We have a short window we have
to work in,” he said, referring to
when to do scheduled maintenance.
“It’s one of our largest challenges.”
Saia tested the technology with a
pilot fleet of 10-20 trucks.
“It was a very seamless, very easy
process,” Plumlee said. “We got very
comfortable with it, then we rolled
that out to the rest of our fleet that
had the capabilities of doing overthe-air calibration updates, and
now we do that at all our maintenance facilities.”
Saia has an expansive terminal
network, but not all are equipped
with shop facilities, so it gives the
fleet the opportunity to quickly
update its entire fleet without driving to the nearest shop. Plumlee said
the biggest benefit is being able to
quickly take advantage of software
improvements that will improve
performance.
“The technology is evolving so
rapidly, it’s very important to us that
we keep the most current updates
so we can take advantage of the
improved fuel efficiency, safety
technologies, and product improvements,” he said. TN

International introduces new MV Series

permits programmable automated
tasks is also included with the new
MV truck.
“Our Diamond Logic electrical system is known for its ability to provide
control and communication between
trucks and body equipment,” said Sass.
The truck can be managed digitally
through the OnCommand Connection platform, featuring a remote
diagnostics system which helps

enhance fleet efficiency, and overthe-air programming.
The MV Series is also fit to be
upfitted.
“As a result of customer and truck
equipment manufacturer feedback
during the design process, we have
designed the MV Series to seamlessly
integrate with any body solution,”
Sass said. “This truck can be easily
configurable for any application.” TN

WE ARE HIRING
INDIANAPOLIS, INDIANA
International Truck took the wraps
off its new MV Series vocational
truck, as the company focuses on
drivers and putting tough jobs to bed.
“Vocational is a focus for us,” said
Michael Cancelliere, president of
truck and parts for International,
during the unveiling at the Work
Truck Show March 7 in Indianapolis,
Ind. “Now is the perfect time to capitalize on our economic momentum.”
Designed to “work harder all day,
every day” the new MV Series truck
offers redesigned features with drivers in mind, including new cab doors
with lower bottom glass edges and
a removed vent window for better
vision, reshaped doors and side
glass, a new premium gauge cluster
with digital driver display, and up
to 15 customizable digital gauges.

Jeff Sass, senior vice-president of
sales and marketing, said one thing
drivers really wanted to see was wider
switches on the dash so they could
operate them while wearing gloves –
a request the new MV provides.
“The new International MV Series
reflects our vision for the future of
commercial vehicles with a host of
advancements that support improved
driver safety and productivity,” said
Sass. “We challenged ourselves to
make the best even better and this new
vehicle was designed to provide the
best driver environment in the industry and we exceeded all of our targets.”
The MV comes with an improved
HVAC system, which includes a
high-performance MAX defrost system.
Diamond Logic, an electrical system that streamlines chassis and
body equipment integration and
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Peterbilt unveils driverinspired UltraLoft sleeper cab
More storage, a flat floor, and additional
headroom are among the benefits

By James Menzies

Feb. 15, and noted that drivers had
a hand in the design.
“We visited truck stops, rest
stops, we hosted groups from our
customer councils, Women in
Trucking, and we listened to what
they had to say,” explained Kyle
Quinn, Peterbilt general manager
and Paccar senior vice-president.
“We watched as they interacted
with our products, and we worked
with them on what did work and
what didn’t work and what we
could do better to make their lives
easier. We went to work and gave
our engineering teams the tall task

SCOTTSDALE, ARIZONA
A flat floor, more headroom, additional storage, and a more spacious
living area are a few of the benefits
drivers will enjoy with the new Peterbilt 579 UltraLoft sleeper.
Fleet owners will like it too, since
the integral design improves aerodynamics by 2%, resulting in a 1%
improvement to fuel economy
compared to the traditional discrete sleeper design. The company
unveiled its 80-inch UltraLoft sleeper
to trade press at an event here
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More storage, a flat floor, and additional headroom are among the benefits.
of delivering on as many of these
wishes as possible.”
The result is a sleeper cab that’s far
more driver-friendly than the traditional cab. It boasts 70 cubic feet of
storage space, wider beds – including a folding upper bunk that can
double as a storage area when not
in use, providing more headroom –
and a new foldaway ladder for easier access to the top bunk. Thanks
to its integrated design, the ridge
along the floor between the cockpit
and the sleeper has been removed in
favor of a flat floor. More headroom
is available throughout the cab.
Additional power outlets have also
been built into the design, including
some that are accessible from the
upper bunk.
“We talked to over 400 drivers and
operators to understand what their
needs are, and some themes that came
up over and over again were storage
space, they need extra power outlets
for the many devices they bring with
them, and they need a large, comfortable bunk so they’re well rested
for their next day of work,” explained
Scott Newhouse, chief engineer.
Peterbilt took that feedback to the
lab and designed a prototype sleeper
it then presented to drivers.
“We had drivers and operators
come back in, and they didn’t just
look at it, they interacted with it,”
Newhouse said. “By doing that, we
got to see how they would interact
with our designs. They ultimately
became the designers of the UltraLoft
sleeper. That’s really what drove the
success of our end product.”
More headroom can be found
throughout the cab – up front and in
the sleeper. Even in the bunk. There
is 48 inches between the lower and
upper bunks, so a driver can sit on
the lower bed comfortably. The lower
bunk features an 85-inch mattress,
while the top bunk is 82 inches long.
A seven-foot tall man can comfortably fit into the lower bunk. Newhouse
said the UltraLoft features the widest
bunks in the industry, at 42 inches in
the bottom and 36 inches above.
The top bunk can fold in half, to
provide more headroom and additional storage. This provides an additional 14 cubic feet of storage when
folded. Newhouse said the single
bunk UltraLoft boasts 70 cubic feet
of storage, while a double bunk version offers 64 cubic feet.
Twelve-volt, 110-volt, and USB
power outlets are abundant and well

placed for easy access. The upper
bunk has the same power port configuration as the lower bunk, eliminating the need to have cords and
wires running all over the sleeper.
The interior lighting within the
bunk area was improved, and a
large wardrobe with 42 inches of
hanging space was provided. Storage areas are available on the driver

and passenger side of the cab, which
are large enough to house two CPAP
machines, if needed, Newhouse
pointed out.
Drivers will also appreciate the
additional space for a larger TV, which
can now be up to 32 inches. A slideout table serves as a workspace or dining area. The cabinets can accommodate a larger 1.1 cu.-ft. microwave.

The new design will no doubt
be a hit with drivers, but Peterbilt
will also continue to offer its traditional discrete sleeper design, which
some customers prefer because the
sleeper can be easily removed, giving
the truck greater versatility in the
secondary market. The 579 UltraLoft
is available for order now, with production set to begin in July. TN
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All cramped up
Are nighttime leg pains cramping your style?
Have you ever drifted off in your
bunk only to be awakened from
a sound sleep with excruciating
cramps in your legs? Many people
experience painful nighttime leg
cramps – involuntary spasms that
usually involve the muscles of the
calf, thigh, or feet.
Unfortunately, there is not one
identifiable cause for nighttime leg
cramps. They may just be related to
natural aging or might be caused
by a variety of physical conditions
that could be resolvable or treatable,
such as: overworked muscles; compromised circulation; physical structural disorders; mineral deficiencies;
medications; medical procedures;
metabolic issues, etc.
Overworking the leg muscles in
a particularly strenuous physical
activity or exercise, or becoming
active after hours of relatively inactive driving could trigger nighttime
cramping. Lessen the possibility by
gradually warming up and increasing blood flow to the inactive muscles with stretches before extreme
or prolonged movement.
Restricted blood circulation in
your legs and feet throughout the day
can also lead to cramping at night. If

your rig’s seat position cuts off the circulation to your feet, adjust its height
so your knees remain parallel to the
floor (or slightly higher) and regularly
shift your sitting position while driving to provide unimpeded circulation
to your lower extremities.
As well, the following internal,
physical structural disorders commonly affect blood flow or create
nerve pressure – peripheral artery
disease (PAD) and spinal stenosis.
With peripheral artery disease, the
blood flow to your legs is reduced
because of narrowed blood vessels,
causing ischemic pain in advanced
stages. If you have leg pain from
PAD, stretching your legs, lowering
your feet below your hips and flexing them and/or taking a short walk
around the room or circling your
truck can increase blood flow and
provide temporary relief.
With lower back spinal stenosis, the spaces within your spine
become narrowed, putting pressure
on the nerves running to your legs.
Although surgery and drug options
are available when this condition
becomes debilitating, you may
try these less invasive pain relief
options: massage therapy; acupunc-

Enclosed Car Carrier
Toronto Based
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OWNER/OPERATORS
LEASE TO OWN

program on trucks within
our company

HIRING AZ COMPANY DRIVERS
& OWNER OPERATORS

MID-WEST U.S. & WESTERN CANADA LANES
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DRIVER REFERRAL BONUS $1,500
BASED ON DRIVER’S EXPERIENCE AND
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• $0.45 to $0.50 per mile for
single company drivers
• $0.24 to $0.30 per mile for
team company drivers
• $1.53 per mile owner operator’s
compensation package
North America wide program

• All paid miles, loaded and empty
• All registration, operational permits and
administration cost for owner operators
covered by ITL
• Brand new and newer, well maintained
company trucks and equipment
• No forced dispatch
• Safety bonus program
• Excellent emergency, travel and medical
beneﬁt package

SPECIAL OFFER FOR
AZ COMPANY DRIVERS ONLY
Tired of non-paid waiting times, layovers, extra picks/drops, border waiting times?
Worried about E-Log mandate making an impact on your income?
We have a solution! Get paid HOURLY driving Long Distance! Your times matters,
be paid for every minute of your on duty and driving time.

(2) Single O/O Drivers (based out of Toronto)
(1) Single O/O Driver (based out of Halifax)
(1) Team O/O Drivers (based out of Toronto)

Fleet average/mile $1.85 (Single driver O/O)
(includes fuel surcharge + auxillary charges)

WE SUPPLY
Paid base plate
Paid heavy use taxes
Paid insurance
Practical paid miles loaded
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Paid tolls + bridge crossings
Floating fuel surcharge weekly
Weekly pay
Well maintained trailers
Paid layovers
Paid on/offs for vehicles
Paid surcharge for paint
Paid company apparel
Coveralls + cleaning
90% Canadian/10% U.S. runs

O/O SUPPLIES
Late model tractor w/PTO
Proof of Disability Insurance
Buy down insurance cost
Fast card or application capable
Clean abstract & criminal search
Min. 5 years driving exp.
Min. 3 years border crossing exp.
Car hauling experience preferred
Pleasant attitude & good
work ethics

ITL REQUIRES:

• Professional and dedicated AZ company drivers and owner operators with at least one
year of proven related experience • Good driving record • FAST Card or Police Clearance
• Positive attitude • Well maintained truck (owner operators)
INTERESTED DRIVERS AND OWNER OPERATORS PLEASE CALL:

1-519-824-ICON (4266)
or forward your brief resume with drivers abstract
and CVOR by email to: safety@icongroupco.com
or Fax: 1-888-886-7067
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Contact:

Andy Thorndyke, Vice-President
318 Rexdale Blvd., Toronto, Ontario
416-742-0854

REQUIRES OWNER/OPERATORS
ture; or chiropractic treatment, for
earlier stages.
Other physical causes for leg
cramps include: flat feet; dehydration; diarrhea; muscle fatigue;
osteoarthritis; Parkinson’s disease;
pregnancy; nerve damage from chemotherapy; nutrient deficiencies;
and/or medications. Ask your doctor for other options if you take the
following medications that often
trigger nighttime leg camps: blood
pressure drugs; statins (cholesterol-lowering drugs); diuretics; asthma
medications; osteoporosis treatments; and/or oral contraceptives.
Although it’s unlikely you are driving professionally with the following
metabolic issues in their advanced
stages, they do create a high risk for
leg cramping: kidney failure/disease
– especially with dialysis; Addison’s
disease; anemia; cirrhosis of the
liver; hypo- and hyper-thyroidism;
and/or Types 1 and 2 diabetes.
While leg cramps are generally
just annoying, not dangerous, if you
have severe, persistent cramping, or
if the cramping begins after exposure to a toxin, such as lead, be sure
to consult your doctor.
If you often experience nighttime
leg cramps, consider the following
preventive activities. Monitor your
diet. Increase your intake of nutrients that maintain and restore your
muscle and nerve tissues, including

Karen Bowen is a professional
health and nutrition consultant,
and she can be reached at
karen_bowen@yahoo.com.

foods high in potassium (squash,
sweet potato, and potato), magnesium (seeds, nuts, and whole grains),
calcium (dairy, salmon, beans, and
lentils) and Vitamin B-12 (eggs,
dairy, meat, fish, and shellfish).
Drink plenty of fluids throughout
the day to avoid dehydration.
Adjust your nightly routine. Before
going to bed, prepare your leg muscles for sleep by stretching and/or
doing bicycle-type exercises. In the
night, allow your feet and lower legs
full movement by keeping the bedding loose at the foot of your bed.
If you are still jolted awake by a leg
cramp: relieve the spasm by massaging the affected muscle; applying ice
or heat to the area of tightness/pain;
flexing the foot of the affected leg
toward your head; walking; stretching; wiggling the foot; taking a warm
bath or hot shower; and/or drinking
a glass of water.
Taking these proactive steps
will help prevent leg pain from
cramping your style (or disrupting your sleep). TN

DEDICATED
LANES
NEW
CONTRACTS

SEE US AT TRUCKWORLD
BOOTH # 4117
APRIL 20 AND 21

• 80% of Revenue
• Direct Deposit Bi-weekly
• Fuel Surcharge
• Fuel Accounts Available
• Steady Work With Low Turnover
• Home Most Weekends
• Safety Awards

WE REQUIRE:
• Safety Oriented &
Good Attitude
• CVOR & Driver Abstract
• Criminal Search
• Desire to Succeed
• Recent Model Equipment

PLEASE CONTACT DENNIS BLACK
Canada Toll Free: 800-265-8781 I Cell: 519-323-7112
email: dennis@tdsmithtransport.com I Fax: 519-323-3646

www.tdsmithtransport.com

OWNER
OPERATORS
WANTED
WE REQUIRE
Broker with or without own 53' Reefer Trailer
Reliable late model equipment 2008 and up
Minimum 2 years experience
Positive, professional attitude
Cross border experience
2 Company Drivers
For more
WE OFFER
Year round work
Paid bi-monthly in
Canadian and US funds

information call
Ron or Bob
800-265-3680

SEE YOU AT
BOOTH 4417
APRIL 20-21

WE REQUIRE OWNER OPERATORS
IMMEDIATELY FOR LONG & SHORT HAUL
For Step Deck and RGN Double Drop Hauling
Agriculture and Construction Equipment
•
•
•
•
•

With or Without own Trailer
Oversize Experience an asset
Clean CVOR
Must be able to enter into USA
Percentage Rates
ALSO HIRING OWNER OPERATORS
IN MANITOBA AND SASKATCHEWAN
Thunderstruck Trucking is a Licensed Bonded Carrier

Contact: dispatch@thunderstrucktrucking.com
Phone: 519-845-5150 • Fax: 519-845-0978
www.thunderstrucktrucking.com

NOW HIRING COMPANY DRIVERS
AND OWNER OPERATORS
DRAMATIC NEW PAY PACKAGE
• Bi-weekly Direct Deposit
• Teams for California, Texas,
Washington, Oregon
• Fuel Cards Supplied
• Singles for Florida, Mid-West
• Insurance Paid
and Texas
• Fuel Surcharge
• Late Model Equipment
• Steady year round work
and Dedicated Trucks
Apply on-line: www.bluelined.com
Call Mike (ext. 235) or Kim (ext.244)
1-800-267-6144
WE ARE WELCOMING NEW DRIVER RECRUITER/MANAGER MIKE HAHN
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Health

Preventing the pain
Truck drivers are at a higher risk for developing
musculoskeletal disorders, the most common type
of workplace injury

By Sonia Straface
TORONTO, ONTARIO
Have an aching pain in your back?
Are your muscles and joints stiff? Do
your legs fall asleep and tingle when
you’re sitting for prolonged periods
of time?
If you answered yes to any of these
questions, chances are you suffer from
a musculoskeletal disorder (MSD).
MSDs are injuries or pain in the
human musculoskeletal system, that
includes the muscles, joints, ligaments
and tendons that support the limbs,
neck and back. Common MSDs include
back pain, tendonitis, carpal tunnel
syndrome, rotator cuff syndrome, tennis elbow, and shoulder pain.
According to the Workplace
Safety and Insurance Board, MSDs
are the most common type of
workplace injury, as they account

for close to half (43%) of all workrelated injuries.
Between 2003 and 2007, data
shows that MSDs claims resulted in
2.5 million days off work.
According to Dr. Wayne J. Albert,
the dean of Kinesiology of the University of Moncton, MSDs develop when
muscles and tissues stay in a fixed or
constrained position for a long period
of time, or when muscles and tissues
are moving in continuous, repetitive
motions. Another risk factor is force
or straining of the muscles.
“This wears down the muscle and
fatigues it,” he explained. “But as
MSDs concern truck drivers, staying seated for a long period of time
is to blame. When you don’t move
around for a long time, the muscles
and soft tissue get tight. Truck drivers always have to keep their eyes on
the road so their head is always up

ARE YOU FED UP WORKING FOR A COMPANY THAT TREATS YOU LIKE A NUMBER?
PLEASE READ ON AS THE FOLLOWING OPPORTUNITY MAY WORK FOR YOU!
We are looking for experienced car hauling individuals who dream of becoming an
Owner-Operator but don’t have the finances or contacts to back them up.
We are offering you the opportunity to
lease to purchase your own tractor & trailer
within a short time and, at the same time,
supply you with the work you need.
Our offer is for a 3-car hauler upp to a
9-10 car hauler. All our equipment
ent
has been maintained with
records to prove it.
We provide YOU:
• Truck and trailer
• On-Board computer
• Dispatching
• Fuel & Bridge Card
• Insurance, Permits & IRP Plates
• Work within Canada and the US
• Bi-Weekly pay
• Financing with lease-to-purchase

To qualify for this opportunity,
please provide the following:
• Criminal Search
• Pass a DOT drug test and Medical
• Clean 3 year Abstract
• Valid Passport & able to cross CDN/US borders
• 3 years of experience as a car-haul driver

If this opportunity sounds right for you,
please fax your qualifications to 905-540-1227,
email info@catautotrans.com or call us at 905-540-1228

making their neck muscles stiff and
their shoulder muscles tense. So, mix
the prolonged sitting with physically
demanding work when they get to
their site, it’s never good.”
Dr. Albert says it typically takes
15-20 minutes for muscles to loosen
up after they’ve been stationary for
so long.
“I know it’s hard for drivers to
warm up because of the nature of
the job and being on time, but many
don’t stretch before they go and
unload the truck, and that makes
them vulnerable to MSDs and other
injuries,” he said.
Symptoms of MSDs include: tightness, soreness or general discomfort in the hands, forearms, legs
and back, tingling or numbness in
the hands and limbs, and pain that
keeps you up at night.
To prevent these injuries while
in the workplace, Dr. Albert recommends a number of solutions.
Sit properly and comfortably
First, he said, if you’re forced to sit for
a long period of time, and can’t frequently stop and stretch, it’s important to make sure you’re sitting in a
proper way, and in a comfortable
supportive seat.
“The most comfortable position to
sit is on the sit bone,” he explained.
“If you sit too far forward or too far
back, you restrict blood flow to the
legs and that’s what causes the legs
to tingle. You want to also make
sure you have a comfortable back
rest position. Typically, what we recommend is a 10% incline. And you
want a seat to fit you with comfortable padding.”

Get a massage
One method of treatment to MSDs
including back pain and stiffness
that is recommended by the Canadian Medical Association is therapeutic massage.
According to Richard Lebert, a
registered massage therapist based
out of Sarnia, Ont., the massage and
manipulation of tight or fatigued
muscles is beneficial to truck drivers all of sorts.
“The benefits of massage are really
two-fold,” he explained.
For one, having a massage is a way
to really relax and give your body and
mind a break, he said, which drivers need. And second, massage can
alleviate the pain drivers suffer with.
Stretch it out
Make sure to stretch and move
around when you can, Dr. Albert
said. He also stresses sufficient rest
and good nutrition are key components to keeping your muscles and
tissues healthy.
Lebert also advises drivers to do
some simple stretches when they are off
duty, especially after sitting for so long.
He recommends a simple figure
four stretch, where, while seated you
put one leg over your knee where the
ankle can meet the top of the knee.
Another is a simple stretch where you
pull one arm across your chest, then
the other.
Hold these stretches for 10-15 seconds, he advised.
“Stretching is so important for
drivers so it’s important to remember that,” he said. “When you’re
stretching you’re helping flush out
any inflammation that’s built up.” TN

THE CHOICE IS CLEAR FOR
CANADIAN OWNER-OPERATORS
Pick the loads you want, and drive when and where you want.
Maximize your revenue potential your way, all while enjoying
big savings on business expenses with the Schneider
Purchase Power Program®.

“You’re in control
of what you do.

To me it’s a perfect choice.”

-Jason, Canadian owner-operator leasing business on with Schneider
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Up to $215,000 USD per year in revenue potential
Weekly settlements in U.S. dollars
$3,000 lease-on incentive — for a limited time
Seamless border crossing and mostly drop-and-hook loads

schneiderowneroperators.com
866-928-2125

Visit us at Truck World April 19-21, Booth #2408

Insights
Tax Talk

Nothing new but the tried and true
Every year when tax season fires up
we dredge through Canada Revenue
Agency’s (CRA) website for changes
that we should be aware of.
Obviously, we focus on trucking-specific items but we also look
at the General Tax Guide, as everyone has to file a personal tax return
even though we may take different
routes to get there.
There’s not much new in this
year’s “What’s New” section. In fact,
I can make a rather long list of items
that CRA has taken away: monthly
education and textbook allowance
deduction for students, public transit amount, children’s art amount,
children’s fitness tax credit, etc.
I guess the good news is you don’t
have to keep those receipts anymore.
While there may be few new
deductions, you can still reduce the
tax you owe by following some tried
and true advice.
File electronically
According to CR A there were
29.3 million federal income tax
returns filed last year. Of those,
85% were f iled electronically.
More importantly, 58% of all tax
returns produced refunds, with
68% of f ilers choosing direct
deposit versus waiting to receive
a check in the mail.
My advice is to file your return
electronically including a Form
T1-DD(1), Direct Deposit Request-Individuals or to set up direct deposit
for your refund (and other tax credit
payments, such as GST/HST) using
the “My Account” service on the
CRA website.
The combination of electronic filing and direct deposit means CRA
can kick out your refund much
faster, usually within 10 to 15 days.
So, getting the ol’ “instant cash
back” on your refund through a tax
preparer means you’re giving away
hundreds of dollars just to have the
money a little sooner. Ask yourself
if it’s worth it.
Don’t be late
The filing deadline is April 30 this
year. If your return is late, there’s
a minimum 5% penalty of the balance owing plus 1% per month for
a maximum of 12 months. The penalties may be higher if you’ve filed
late before.
Even if you can’t afford to pay the
balance, filing your return on time
can save you penalties and fees.
You’ll also be in a better negotiating position with CRA regarding a
payment plan.

has an online Payment Arrangement Calculator to help you formulate a plan to pay down what you
owe. It’s not binding in any way to
you or CRA but the calculator is a
useful tool.
So, let’s say you owe $5,610 in
taxes and can’t pay it all at once but
you can afford to send CRA $500
a month starting on April 30. The
calculator will tell you it will take
12 payments to pay your balance,
with the last payment being a
bit smaller, including interest of
$167.24. If you can adjust those
payments to $1,000 per month

you’ll pay your balance in six
installments including interest
of $97.71.
If you don’t make a payment plan,
then CRA will gladly make one for
you. For instance if you’re a sole
proprietor, CRA may take your
January-to-March and/or April-toJune GST/HST refund to pay your
tax bill.
Itemized deductions make preparing a tax return more complicated and it’s easy to miss obvious
opportunities to reduce the tax you
owe especially when you’re against
a deadline.

Scott Taylor is vice-president of TFS
Group, providing accounting, bookkeeping, tax return preparation, and other
business services for owner-operators.
Learn more at www.tfsgroup.com
or call 800-461-5970.

If you need help preparing your
return, see a qualified professional,
preferably one who’s familiar with
the trucking industry. And then
talk to an accountant or business
advisor about planning for 2018
and beyond. TN

HILTONTRANSPORTATION
PROUDLY CANADIAN OWNED AND OPERATED

HIRING

TEAM DRIVERS
Dedicated Runs from our
California Terminal to
our Mississauga Terminal

TEAM

65-70
CENTS / MILE

SINGLE

50-55

Assigned Trucks
New Equipment
Safety Bonus $$$
Mileage Bonus $$$

CENTS / MILE

CALL NOW !

1-844-282-0058

Payment arrangements
Roughly 22% of tax returns last year
had a payable balance, with the
average amount being $5,610. CRA
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Insights
Over The Road

Increased artificial intelligence
won’t benefit drivers
The greatest challenge we currently
face as drivers, is adapting to changes
happening across the trucking industry. What really drives me crazy is
how little input drivers have in the
design of the systems we use every
day. Some days, I feel like a piece of
equipment and not a human being.
Some days, I feel like there is a grand
conspiracy to replace drivers as
quickly as possible with technology
driven by artificial intelligence (AI).
I know that sounds a little bit
nutty. But at the same time, we all
receive constant messaging about
the strength of our economy and
positive economic growth but sprinkled throughout this messaging are

news articles about things such as
the permanent layoff of 48 workers
announced at the Goderich rock salt
mine on Feb. 21 of this year due to
the implementation of “continuous
mechanized mining.”
The news release from Compass
Minerals, which owns the mine
states, “It helps improve efficiency
and increases our competiveness in
the market and, more importantly, it
creates a safer work environment for
our employees and contractors and
reduces our environmental impact,”.
It’s easy to stay safe when you
don’t have a job.
So we have a problem, and the
problem is a societal one, not just

a trucking industry one. We need
to redesign the workplace. If we
continue down a path of constant
layoffs because of improved efficiency, when does that economic
model fall apart? No work means
no money, which means no consumers at the checkout.
As drivers, ignoring what is happening all around us when our services are still in high demand is
easy to do. Every trucking company
needs qualified drivers. The industry can’t get enough of us behind the
wheel. So, we’re safe from the layoffs
that are happening all around us.
We have to realize that this is not
a long-term position that we are in.

VISIT US AT
April 19-21 – Booth #2392

NO

START-UP
COSTS
O/O WE PROVIDE

OWNER OPERATORS
ON, QC & Great Lake States, USA
Paid on a per net basis
Plus Fuel Surcharge

VALID CANADIAN PASSPORT A MUST

COMPANY DRIVERS
ON, QC and USA
Paid on a per mile basis
plus all hours loading, unloading
& border crossings
A great safety and idle bonus program
Plus Benefits

VALID CANADIAN PASSPORT A MUST

• All Base Plates
• All Border Crossings
• Heavy Users Tax (HUT)
• U.S. Border Crossing Decal
• All U.S. Tolls
• All U.S. Licensing
• Wetline installation

O/O ADDITIONAL
BENEFITS
• Competitive Truck Insurance rates
• Driver Care Insurance – includes
buy down, down time, towing and
medical insurance plus optional
truck payment insurance
• Excellent fuel prices with company
fuel and credit cards
• Clean and well maintained
equipment

TANDEM DUMP DIVISION
CALL LARRY Cell: (905) 693-2267 or Office: (905) 693-8088 x3839
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Al Goodhall has been a professional longhaul driver since 1998.
He shares his experiences via his
blog at www.truckingacross
canada.blogspot.com. You can
follow him on Twitter at
@Al_Goodhall.

Based on what we know today, I
don’t think that it would be unreasonable to forecast that in 20 years’
time the trucking industry may
require 50% fewer drivers to move
the same amount of freight we are
moving today if the implementation
of AI continues at its present pace.
In fact, it may be an overly conservative estimate. Given that AI
is projected to reduce collisions by
as much as 95%, think of how that
would affect the people working in
the claims department at all the
insurance companies. Think of how
that would affect the people that
repair all that damaged equipment.
Think of how that affects the truck
stops that have 50% fewer drivers
coming through their doors. There
is a waterfall effect.

If we continue down
a path of constant
layoffs because of
improved efficiency,
when does that
economic model
fall apart?
Going back to the rock salt mine
in Goderich, what will the impact of
losing 48 permanent full-time jobs
have on the residents of this small
city? How do they benefit from this
improved efficiency and competitiveness in the global market?
I believe there is great value in
the hands-on work that I perform
as a driver. A great value to my own
well-being, mental health, and the
financial security of my family.
As I finish writing this column, I am
in Winnipeg and the city is in a mess
from, hopefully, the last winter storm
of the season. I can’t imagine how a
truck equipped with AI would manage the extreme weather I have had
to deal with in the last 24 hours. But
that doesn’t mean it isn’t possible. In
fact, it’s becoming increasingly possible with each passing month.
As drivers, we have an opportunity
to attend Truck World this month
(April 19-21) at the International Centre in Mississauga, Ont. It provides
us with the chance to talk directly to
all the exhibitors – carriers, OEMs,
media, enforcement – about our rapidly changing workplace.
I believe technology can improve
our work environment but at the
same time let’s keep in mind those
48 laid-off mine workers. Are their
lives better today? TN

Private Matters

Capacity crunch and rates
Are ELDs already having an effect?
The ink is barely dry on the U.S. electronic logging device (ELD) mandate
that took effect Dec. 18, 2017, and
the Gazette 1 posting of Canada’s
proposed ELD mandate, and already
we are hearing and seeing signs of
major change and disruptions to the
immediate and long-range future of
our industry.
For the carriers heading into and
out of the U.S., we are hearing from
more than just a few, that loads that
were hard to come by just months
ago are suddenly in abundance.
In a lot of lanes, heading in both
directions, the freight available
exceeds the capacity. For the first
time in a long while, load boards
are full, trucks are full, and freight
is being delayed getting to its destination as a result of too few trucks
being available for the loads that
need to be handled.
All this while hard enforcement
has yet to begin. (The U.S. FMCSA
is under a soft enforcement period
until April 1, during which no out-ofservice orders are being handed out,
and points for violations are not yet
assigned to a carrier’s safety profile).
Once out-of-service orders come
into play, we are likely to see a further tightening of capacity on U.S.
lanes. Is the tightening of capacity really a result of ELDs, or just
a small blip on the radar? While
no one can say for sure with the
extremely short timeline since the
mandate has come into effect, the
increase and associated talk in the
industry is hard to ignore.
We are hearing from carriers in the
industry that were prepared, that they
are being overtaken by load offers they
were not receiving before. We are hearing from shippers that a lot of loads,
especially LTL loads, are seeing major
shortages of trucks to haul them.
Some of the reasons being given
include: volume of work has gone
up; carriers don’t have the capability currently; or the drop or pick is
too far out of route (the assumption
being with the new ELD rule, a delivery or pick-up that was being done
prior, can not be legally done under
the ELD mandate).
The good we are seeing out of
this in the short-term, from a carrier perspective, is rates are heading northward, and in some cases,
significantly. On some lanes we are
hearing of 50% rate increases, while
in almost all lanes we are hearing of
at least 5% increases.
Many carriers, in anticipation
of this, and to ensure they were
able to keep their drivers on-board
and attract new ones, had already
adjusted their pay rates upward.
Carriers who had prepared, and were
ready for the mandate, are currently
reaping the rewards.
Those that didn’t plan are suffering, experiencing driver shortages,

and either parking their trucks willingly, or being forced to due to the
shortage of drivers. For those who
were unprepared and non-compliant
with the law, the ELD mandate, in the
short-term at least, seems to be doing
exactly what I, and many others in the
industry had hoped for: a removal of
those in the industry who were undercutting rates by not complying with
the hours-of-service regulations.
Is the news all good? Of course
not. As a diehard Maple Leafs fan,
a Mike Babcock line comes to mind:
“Have no doubt, there will be significant pain.”
If the short-term indications
are correct, we will see a further

tightening of capacity, we will see
a real driver shortage, and we will
see increased consumer costs as
a result of long-overdue increased
freight rates.
As always though, the carriers in
the industry who were prepared and
ready for the mandate long before
they were required to be will come
out ahead. For carriers that operate in Canada only, and are not
yet affected by the ELD mandate,
let what is occurring south of the
border be a lesson. Begin preparing now. Check your routes, make
sure they can be legally completed,
research ELD providers, pick the
one that best suits your needs, train

Mike Millian is president of the
Private Motor Truck Council
of Canada, the only national
association that represents the
views and interests of the private
fleet industry. He can be
reached at trucks@pmtc.ca.

your operations staff, your IT staff,
and your drivers.
Once this is done, turn on the
switch before you are required to,
iron out the bugs, work with your staff
and be ready long before the Canadian
mandate is in play. Those who are prepared will reap the rewards; those who
are not will feel significant pain. But
really, isn’t that how it should be? TN

I came for the job
but stayed
for the career.
OWNER OPERATORS WANTED

Pardeep Jhajj – Owner Operator
2013

2018

Owner Operator

5 YEARS
WITH ROSEDALE

Become a Rosedale
Owner Operator.
Contact us now.

Join us at

RECRUITMENT PAVILION

Booth #4315

WE DRIVE CAREERS
rosedale.ca/drivers
T1.855.721.3962

| F1.844.314.5953
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Alternative Fuels

Cleaner alternatives
Alternative fuels and the shift toward electric-powered work trucks
By Derek Clouthier
Even in the age of skyrocketing oil
and gas production south of the
border in 2015 and continuing its
upward tick today, there is no shortage of alternative fuels available on
the market. Liquefied natural gas
(LNG), compressed natural gas
(CNG), biodiesel, propane, and now,
more than ever, electricity is getting
some in the industry excited about
the possibilities on the horizon.
Many of the possibilities alternative fuels offer have already come
to fruition, with several fleets, especially in vocational applications, taking advantage of diesel substitutes.
Many believe now is the time for
alternative fuels to close the gap
with diesel when it comes to powering trucks for certain applications,
including last-mile delivery.
Some of the obvious reasons
highlighted during a Green Truck
Summit panel included national
security, increased domestic fuel
production, fuel price volatility,
and meeting emissions reduction
targets. Other less obvious reasons for the shift toward alternative fuels include improving a
carrier’s operating costs by lowering fuel consumption and maintenance costs, and extending vehicle
life-cycles. Idle-reduction and creating a safer job site by reducing
emissions and extending workday
hours by reducing noise are also
benefits of using alternative fuel
and electric vehicles.
Michael Berube, director of the
Vehicle Technologies Office, said
70% of the world’s petroleum is used
for transportation, with 85% of that
being on-road. Here are some alternative fuels being used today:
Biodiesel (renewable
biodiesel)
New York City has been employing
the use of alternative fuel vehicles
for about 12 years now.
Keith Kerman, chief fleet officer
for NYC’s Department of Citywide
Administrative Services, said there
are more than 11,000 city services
vehicles – police, fire, ambulance,
utility – using biodiesel.
Biodiesel is derived from vegetable oil, recycled restaurant grease,
or tallow. It is commercially sold as
blends with diesel ranging from 5%
to 100%. The city started using biodiesel in 2005 after a donation urged
them to adopt the cleaner alternative fuel, and the move has been a
positive one on several fronts.
“We’ve been paying dramatically
less in fuel,” said Kerman, adding
that maintenance costs have also
been down compared to traditional
diesel or gasoline engines.
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The NYC Police Department operates the most alternative fuel vehicles of any agency in the city, with
1,833 hybrid units.
Kerman is equally excited about
his fleet’s future use of renewable
biodiesel, an endeavor the city plans
to move forward with this year in a
testing phase.
Renewable biodiesel offers the
chance to reduce greenhouse gas
(GHG) emissions, move away from
fossil fuels, and utilize existing infrastructure, Kerman said.
Natural gas
Dan Gage, president of NGVAmerica,
said there are currently 165,000 units
in the U.S. operating on natural gas,
48,500 of them being heavy-duty
trucks. Gage said urban GHG emissions are the problem with diesel.
“It’s a simple truth, if we want
cleaner air, we need cleaner
trucks,” said Gage, adding that 74%
of heavy-duty trucks are currently
not certified to meet the latest NOx
emission standards set out by the
EPA. Gage believes natural gas is
the way forward.
He said it is sustainable, responsible, provides lower fuel costs, and
that the cleanest heavy-duty truck
engines in the world are powered
by natural gas. Natural gas comes
in two forms – liquefied natural
gas (LNG) and compressed natural gas (CNG).
Natural gas is produced as a fossil
fuel or from landfill and water treatment plants. The U.S. is the largest
producer of natural gas, and when
it is derived from renewable sources
like food waste, waste water, agriculture waste, and landfills, emissions are much lower. Cost is also a
selling point for Gage.
“Even though diesel is a great
price today,” he said, “over time
there is price stability (with natural gas).”
Gage said many long- and shorthaul fleets are slowly transitioning
to natural gas, while other applications, like refuse and utility trucks,
are around 60% natural gas.
Keshav Sondhi, director of fleet
engineering and sustainability for
PepsiCo, said 40% of his fleet is powered by natural gas, a shift away
from diesel that began in 2011.
“The objective is to use as much
of this type of fuel as we can,” said
Sondhi, adding that natural gas
reduces his company’s carbon footprint and helps with other operations at PepsiCo.
Even non-road applications such
as marine and rail have been exploring the use of natural gas. B.C. Ferries, for example, has nearly completely switched its fleet over to the
alternative fuel.

Propane
Propane is another viable alternative fuel that can be used as a power
source, but has fallen a bit from the
conversation with the rise in popularity of natural gas, and in particular, electricity.
Propane is a by-product of petroleum refining and is used in a liquefied form (LPG) and along with LNG
offers the most range.
Tucker Perkins, president and
CEO for the Propane Education and
Research Council, addressed propane as an alternative fuel source
during the Green Truck Summit a
couple of years ago and said there
were around 200,000 vehicles in the
U.S. powered by propane.
When it comes to propane, the
focus is usually on Class 7 and
smaller vehicles, but there is growing
activity with Class 8 with continuing
research on propane-diesel blends.
About 70% of propane-fueled
vehicles are in the aftermarket, with
the remainder being OEMs. Lightduty vehicles made up 67% of new
propane sales in 2015 and 33% came
from medium- and heavy-duty. Propane is also becoming the dominant
fuel source for school buses.
Electricity
Electric-powered vehicles (EVs) are
certainly having their moment in the
spotlight right now, and many in the
industry believe that trend will continue. Battery electric vehicles for
short range and urban operations
are becoming more common. And
continued work into range-extended

electric vehicles (REEV) for longer
haul applications is ongoing.
The cost to repair electric vehicles
compared to diesel, Berube said, is
lower.
“All the indications we have is that
it’s pretty favorable for EVs,” he said.
Kerman agreed, saying the cost to
repair NYC’s fully-electric vehicles
is 66% lower compared to combustion engines.
Sondhi said PepsiCo made the
move toward electric starting in
2010 with the deployment of 280 EVs.
“Finding the right technologies
is great, but you must find the right
way to monitor that technology,”
Sondhi said.
Scott Phillippi, director of maintenance and engineering, international
operations for UPS, said with all the
buzz around electric, his company
sees potential, but challenges, such
as cost, weight, and range do exist.
Battery costs have come down significantly over the years, dropping
75% between 2008 and 2016.
But nothing on the market is perfect.
“If we wait for perfection it will
never come,” said Phillippi. “You have
to get on the train at some point.”
UPS has ordered 125 Tesla Semis
and will test out the fully-electric
truck once they are released. TN
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Sales, Parts, Service and Warranties
Jocelyn Romain
VP, Sales

Sébastien Tanguay
Parts Manager

Marcel Thibault
Service Manager

2018 Peterbilt 389
Canada 150

2018 Peterbilt 337

Paccar MX-13 510HP
Eaton Ultrashift Plus
Meritor MFS+13B
13200lbs Meritor MT40140X 40000lbs
Ratio 3.55 Suspension
Peterbilt Low Air Leaf

Paccar PX-7 300HP
Allison 3000HS Gen5
Meritor MFS+12 12000lbs
Dana S23-170 23000LBS
Ratio 5.25 Suspension
Peterbilt Airtrac

Stock# N-484608
-1263792

Stock# N-484608
-1263793

2018 Peterbilt 567

2018 Peterbilt 348

Paccar MX-13 455HP
Eaton RTLO18918B
18-Speed
Watson&Chalin 20000lbs
self-steer
Meritor MFS20 20000lbs
Meritor RT46-160
46000lbs, Ratio 3.91
Suspension Peterbilt
Airtrac

Stock# N-488761

Jonathan Benoit
Warranty Manager

Paccar PX-9 370HP
Eaton FAO14810C-EA3
10-Speed Advantage
Meritor MFS20 20000lbs
Meritor MT40-14X
40000lbs
Ratio 5.29
Suspension Peterbilt Airtrac

Stock# N-485231
-1263794

-1263795

1-855-717-0333
prestigepeterbilt.ca
1736 Atmec St.,
Gatineau, Québec
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79 Bessemer Road, Unit 15,
London, Ontario, Canada N6E 1P9

Tel: (519) 649-7420
Fax: (519) 649-7421
ADDITIONAL BENEFITS

Loadshare® Air Helper Springs

• maintain proper ride height
• increase vehicle stability
• improve handling and steering
• reduce leaf spring wear and drive train
maintenance
• maintains correct steering geometry
• improve ride quality in both conventional
and cabover trucks
• adjust to varying load requirements or road
conditions with the help of convenient incab controls

I D E A L A P P L I C AT I O N S I N C L U D E

for Trucks & Trailers
Maximizes weight transfer directly
from chassis to front axle. (up to 8,000 lbs.)

•
•
•
•

refuse compactors
utility trucks
concrete mixers
dump trucks

USA Inquiries - www.fsip.com

www.canadianloadshare.com

• snowplows/wing plows
• buses
• lift axle equipped trucks
• highway tractors

Distributor
Inquiries Welcome

We have been supplying Parts, Service and Technical Support
to Truck Shops, Dealers and Fleets since the early '80’s.
See Us At

Booth # 2293

Complete Selection
of Aluminum Accessories

DIESEL
D
IESEL PARTICULATE
P
ATE
EF
FILTER
ILTER
Cleaning Service and Repairs
p
ASH
LOADED

CLEAN

CLEAN

FILTERS

$$

SAVE $

DPF A
REPLAC FTER-MARKE
T
E
NOW AMVENT FILTERS
AILA

BLE

1850 GAGE CRT. MISSISSAUGA

RAD
COOLANT
PIPES

TEXIS
Available in
Aluminized or
Stainless Steel

Looking to buy a truck or trailer online?

LOOK NO FURTHER
We’ve got the largest database of heavy trucks

Built to Outlast OEM Pipes

OPEN SATURDAYS & WEEKNIGHTS
Pipes also available for Freightliner,
Peterbilt and Western Star

8 AM - 8 PM FRI
8:30 AM - 3 PM SAT

905-795-2838 1-800-267-4740
Fax (905) 678-3030

Canada & U.S. Hotline

www.texisexhaust.com

and trailers for Sale

in Canada

8 AM - MIDNIGHT
MON - THURS

info@truckandtrailer.ca

Follow us on:

www.truckandtrailer.ca


67

April 2018

DIESEL TRUCK PARTS INC.
1248 McAdoo’s Lane, R.R. #1, Glenburnie
(Kingston), Ontario K0H 1S0
Check Out Our New and Improved Website!!

2007 FREIGHTLINER M2 112
GOOD RUNNING MBE 4000, 450 HP, E-F
10 SPD. MANUAL, 576.294 KMS.
STK#243-03. -1263772

2016 INTERNATIONAL 7600
SNOW PLOW/SANDER TRUCK
INTERNATIONAL ENG; AUTOMATIC
TRANS; 20 AND 40 AXLES, BRANDED
SALVAGE. STK#241-11 -1260772

2016 WESTERN STAR 4900FA
CAR HAULER
CUMMINS ISX 525 HP, 18 SPD., 40 R.A.,
STK#243-05. FOR PARTS.-1263773

2018 KENWORTH W900L
HIGHWAY TRACTOR
CUMMINS ISX 565 HP, 18 SPD., 3.91 RATIO,
RT46-160 REARS. STK#243-12. -1263774

1-800-267-0633

CALL JAMES OR RON
E-Mail: james@morgan-diesel.com

See Our Complete Inventory at
www.morgan-diesel.com

CANADA’S LARGEST TANK TRAILER DEALER
WITH OVER 200 NEW & USED TANK TRAILERS
FOR SALE LEASE OR RENT

Unit#TNS007
New 2018 Troxell

Unit# TN7046
2005 Tremcar

UNIT#TN10416
1999 Advance

Unit # TNS902
2018 Tremcar

4,000 cu.ft steel dry bulk pneumatic
on site strorage tank, buy it or
lease it.

7200 USG, DOT-407 stainless,
1 compt, air ride , alum wheels,
includes all tests.

33,500 lts, 3-comt, non-code aluminum pup,
spring ride, 35 ft. long,
Safetied.

2800 cu.ft., Vac / pneumatic dry bulk
6’’ valves, 5’’ discharge lines, rear fill lines
Very well spec’d. Call

8400 USG, DOT-407, stainless one
compt tridem, Intraax air ride, Michelins
top safety rail, well spec’d unit. Call

Unit# TN10350
1990 Polar

UNIT#TN9829
Selection Of Older "B" Trains

Unit# TNK554
2000 Tremcar

Unit# TN10160
1990 Hutch

UNIT# TNS409
New 2018 Tremcar

7200 USG, non-code stainless,
1 compt, spring ride.
Safetied

Aluminum, Multi-Comp't, Non-RTAC
Can Be Sold As Is Or Fixed Up.
Call!

8500 I.G., DOT-407 stainless
1-compt quad,
includes all tests.

27,000 lts, aluminum non-code,
1-compt with baffles, only 27’ long.
Safetied.

9,000 I.G. stainless DOT-407 B-train,
2x4500 I.G., Very well spec’d.
Call!

3

CO

M

Unit#TN10483
1996 Krohnert
Stainless Tanker, 7200 USG Non Code Stainless,
Insulated, Spring Ride, Clean Solid Unit,
Safetied.

Unit# TNS006
2018 Tremcar

P’
T

Unit# TN 10642
2004 Brenner

Unit#TN10480
2001 Tremcar

Unit# TN10408
1989 Krohnert

UNIT#TN10361
1995 Tremcar

9,000 I.G., DOT-407 stainless
1-compt, rear cabinet,
includes all tests.

6500 USG, DOT-407 stainless, 3 compt,
air ride, alum. wheels,
Safetied.

8500 I..G., non-code, stainless, two compt,
equal split, storage tank only.
Call.

Stainless Tanker, 45,460 Lts, Stainless,
Insulated, One Comp't, Storage Tank Only,
Clean Barrel.

MONTREAL
514-323-5510
Ask for Ron, Camille or Sylvain

www.tankmart.com
Sales, Leasing, Parts, Service & Repairs

BURLINGTON
905-465-1355
Ask for Kevin or Mario

Connect
with us on
Linkedin
Like us on
Facebook
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ALL TRUCK AND INDUSTRIAL
RADIATORS, CHARGE AIR COOLERS
& A/C CONDENSERS
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Ontario
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ON-SITE KINGPIN REMANUFACTURING
• Superior Equipment
• Patented in U.S.A. & Canada
• Exceeds SAE and DOT specifications/regulations
• Guaranteed Workmanship
• Only Company to test SAE J133 & J400
• Fully Insured
CWB CERTIFIED COMPANY • CWB CERTIFIED WELDERS

KINGPIN GAUGES
Top Quality aluminum Kingpin gauges. Won’t stretch.

Re-manufacturing a kingpin gives the fifth wheel the proper bearing
surface, extending the life of the fifth wheel and decreasing the abuse
to the bolster plate and kingpin.

MOBILE SERVICE
Visit our Website at: www.kingpinspecialists.com
E-mail: rkingpin69@aol.com
Call us Toll Free @ 1-888-221-7774
For the Dealer Nearest You

TOLL FREE NUMBERS FOR YOUR NEAREST DEALER
Quebec and the Maritimes
1-888-939-1011
Ontario
1-888-221-7774
Western (Alberta & Saskatchewan)
1-877-912-1209
British Columbia
1-800-427-5865
In the U.S.
1-888-221-7774

www.kingpinspecialists.com

rkingpin69@aol.com

Search Online FAST

Canada’s Largest
On-Line Source for
Heavy Trucks & Trailers!
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New online
episode
every Thursday
www.trucknews.com/videos/

500,000+ views

NEW

EASTWAY TANK

USED

T H E TA N K E X P E R T S

2004 PETERBILT, 315 HP CUMMINS, 10 SP, 18,500L 3 COMPT HUTCH
TANK, PUMP, METER AND LC ELECTRONICS, BOTT LOAD READY, AIR
MANIFOLD, CLEAN, 212 MILES. -112237

2000 STERLING FUEL TRUCK,
CATERPILLAR ENG; 3126, 330
HP, 10 SPD TRANS; BLUE
IN COLOR, SINGLE
AXLE, GVW: 39,000
LBS. WELL
EQUIPPED WITH A
13,000L (3,434 USG)
ALUMINUM
4-COMPARTMENT FUEL
TANK. DUAL PUMP AND
METER EQUIPMENT (GAS REEL
IN SIDE BOX). 335,965 MILES.

2019 PETERBILT 3499G BOBTAIL PROPANE/CNG/LNG,
PACCAR ENGINE; PX-9, 300 HORSEPOWER, ALLISON RDS-P 5 SPD. TRANSMISSION;
SIDE LOAD, ENCLOSED REAR CANOPY WITH LCR II, PRINTER. -501934

2002 STERLING L8500, CUMMINS ISL L6 8.9L 340HP, 6015615KM,
EATON FULLER 10 SPD TRANSMISSION, 18 & 40 AXLES, DUAL
PUMPING EQUIPMENT. MIDCOM 8000 IN CAB, 2001 DEPENDABLE
20,000L 4 COMPARTMENT TANK, TC306 SPEC, AIR MANIFOLD,
ROUGHED IN FOR BOTTOM LOADING, TRUCK RUNS AND OPERATES
VERY WELL. -434984

2006 STERLING 9500 FUEL TRUCK, CATERPILLAR ENG; C9, 350 HP,
8LL TRANS; AIR SUSP; BEIGE IN COLOR, 10-SPEED EATON FULLER
TRANS. AIR RIDE SUSP, GVWR: 58,000 LBS. (18,000 FRONT, 40,000
REAR) c/w SUPER HEAVY-DUTY 20,000 L (5,300 USG) ROBICA ALUMINUM 4-COMP. TANK DUAL PUMPS, METERS AND REELS. LCR-II REGISTERS.AIR MANIFOLD WITH BOTTOM LOAD. 286,500 MILES -1262090

2006 INTERNATIONAL 7500 FUEL TRUCK, INTERNATIONAL ENG;
325 HP, 10 SPD TRANS; 350000 AXLE(S), AIR SUSP; WHITE IN
COLOR, 18,000 LB. FRONT AXLE, 40,000 LB. REAR AXLE, AIR
RIDEWELL EQUIPPED WITH:5,300 USG (20,000 LITER) 5-COMPARTMENT ALUMINUM HEAVY DUTY "BUSH" TANKS. -1261220

2005 FREIGHTLINER FUEL TRUCK, MBE-900, 300 HP, TANDEM AXLE(S), BEIGE IN COLOR, 10-SPEED EATON FULLER
TRANS, AIR RIDE SUSP, GVWR: 64,000 LBS. (18,000 FRONT,
46,000 REAR) c/w HEAVY-DUTY 18,500 L (4,887 USG) ALUMINUM 4-COMP. TANK, DUAL PUMPS, 257 MILES. -1262091

-1260098

2019 WESTERN STAR FUEL TRUCK, AUTO, 20,000L 4 - C POLISHED
TANK, DUL EQUIPMENT, MANY OPTIONS. -1259641

2016 FREIGHTLINER 114SD FUEL TRUCK, AUTO, 20,000L 4-C POLISHED TANK, DUAL EQUIPMENT, MANY OPTIONS. -1259642

2006 STERLING FUEL TRUCK, CATERPILLAR ENGINE; C10,
10 SPD TRANSMISSION; 20,000 L, DUAL PUMPS & GRAVITY METER. -123448

2004 INTERNATIONAL 7500 FUEL TRUCK, INTERNATIONAL ENG;
HT-580, 300 HP, 10 SPD. EATON FULLER TRANS; TANDEM
AXLE(S), AIR SUSP; WHITE IN COLOR, GVWR: 60,000 LBS., c/w
SUPER HEAVY-DUTY ROBICA 18,500 L (4,887 USG) ALUMINUM 4COMP. TANK DUAL PUMP, METERS AND REELS. MIDCOM REGISTERS.MECHANICAL MANIFOLD. 233,000 MILES. -1262099

We Manufacture and Sell Various Types of Tank Trucks • Oil • Propane • Water • Fire • Refuelers
WE ARE LOOKING FOR TRADES • WE RENT FUEL TRUCKS
1995 Merivale Road, Ottawa ON K2G 1G1
Trusted since 1968

1-888-729-7817

Neil Greene: ngreene@eastwaytank.com

ext
ext 24
24

www.eastwaytank.com

Trusted since 1968
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 TRUCK & TANK
SUPPLIER OF CUSTOM, QUALITY BUILT, HIGHWAY PETROLEUM CARGO TANKERS,
PROPANE BOBTAILS, WATER TANKERS AND EMERGENCY VEHICLES

1998 HUTCHINSON 3 AXLE FULL TRAILER
10,000L, 5000L and 10,000L compts,
fully refurbished. STK#P751 -1258413

REFURBISHED 2003 FORD F550 SUPER DUTY
IH V-8 Turbo 205 HP, 6 Spd 4x4 Trans; 800 USWG
Propar QT Barrel, Driver Side Load. Rear Unload,
Fully Enclosed In Weather Resistant Alum. Box.
STK#S-788 -1261034

2002 FORD F550 SUPER DUTY FUEL TRUCK
4WD, 6 spd. manual, Navistar V8, Dependable alum.
tank, 3000L and 2000L compts, Midcom 8000
computer and register, bottom loading RI,
STK#S841 -1258415

2005 DEPENDABLE ALUMINUM TANK
14,000L and 3000L compts.,
STK#T849 1258416

Single and Tandem Axle Cab & Chassis and Stock Tanks available!

2013 INTERNATIONAL 4300 PROPANE BOBTAIL
2500 USWG, LCR, Full Refurb, New 5 yr/1 yr Inspect,
Weights/Measures Calibrated Meter, TSSA Inspect,
Paint Your Specs, Truck w/New DOT Inspect/Cert.
Stk#S825 502045

2007 STERLING L9000
NEW 2017 WESTERN STAR 4700
w/ 5500 USWG Dependable propane tank.
Big Power, 20000 L 4 Compt Alum Tank, LCR,
Dual Pump/Meter, Bottom Load RI, Vapor Recovery RI, In Production Now. Choice of electronic register.
1262758
New 5 yr/1 yr Inspect, Truck Newly Certified/Safetied.
Stk#T800 502051

2010 WESTERN STAR 4700
MBE 4000 12.8 L Eng; 10 Spd Trans; 2010 Dependable
16,000 L 4 Compt, Dual Pumping Alum. Tank, Top Load,
LC Meter, Midcom, Fully Cert. Stk#T-845 1261036

MANUFACTURER OF ALUMINUM , STEEL & STAINLESS STEEL TANKS
We provide true “One Stop Service”: Manufacturing, Service, Parts & Support from our facility

Contact one of our sales representatives today - don@dependable.ca or mike@dependable.ca
1-800-268-0871 905-453-6724 www.dependable.ca

Canada’s #1 Source for Heavy Trucks and Trailers

NEED HELP?
1-866-612-5811
1-416-510-5237
or info@truckandtrailer.ca

We Drive
Traffic to You

... More for Your Money!
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Western Canada’s Trailer Specialist.

Rentals, Leasing, Sales, Service, and Parts
Delta
Calgary
(800) 891-8858 (877) 720-7171

Edmonton
(800) 610-1019

Winnipeg
(866) 397-5524

Nanaimo
(877) 878-5979

NEW

2018 and 2019
Utility 3000R Reefers
36 month term $1,400.00
Canadian dollars per month
On Approved Credit
Ocean Trailer's stock specification, which includes aluminum wheels, tire inflation system,
under trays or sideskirts and other great value added options

36 month
Long Term Rental

$1,4 00
Canadian
Canadian per
per month
month On
On Approved
Approved Credit
Credit

Conditions apply

Available in all Ocean Trailer locations today!

www.OCEANTRAILER.COM
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ACTION

TRAILER SALES INC.
ALUMINUM COMBO FLATS

TANDEMS/TRIDEMS

DROP DECKS

• New and Used Sales • Rentals • Long Term Finance Lease
• Full Service Trailer & Reefer Shops Providing Maintenance And Parts

Over 200 Used Reefers In Our Yard . . . Ready To Roll!!
NEW UTILITY 53'x102" 3000R HIGH CUBE REEFERS

1071⁄2" I.H. FRONT,
1091⁄2" I.H. REAR, 981⁄2" I.W.
RECESSED “E” TRACK, H.D.
DUCT FLOOR, STAINLESS
FRONT & REAR, VENTS, LED
LITES – WEIGHT 12.155 LBS.
(STANDARD MODEL) H.D.
INTRAAX AIR RIDE SUSP.
ALUM. WHEELS. - 35153

UTILITY 53' x 102" x 13' 6" DRY FREIGHT VANS

(4) 2008 STOUGHTON 53’ AUTO DROP VANS

STAINLESS RADIUS
CORNERS, REAR DOORS &
DOOR CASE, HENDRICKSON
AIR RIDE, 245/70R 17.5
TIRES, TIRE INFLATION SYSTEM,
MILWAUKEE LIFT SYSTEM,
INTERIOR PROTECTION SPEC,
-1260715
CLEAN UNITS

2013 WABASH 53’ DUAL TEMP REEFER
MO

NT

THERMO KING SPECTRUM
DE UNIT 9900 HRS,
CENTRE SEAL DIVIDE
PANEL SET, 2 ROWS
RECESSED “E” TRACK, HD
FLAT ALUMINUM FLOOR,
OVERHEAD REAR DOOR,
STAINLESS DOOR CASE &
BUMPER, 80% BRAKES &
TIRES, 100 GAL FUEL
TANK, 2 ROWS EXTERIOR
RUB RAILS,
-1263594
VERY CLEAN

HENDRICKSON AIR RIDE
SUSPENSION, LOGISTIC SIDE
POSTS – ALUM. OR TRANSLUCENT
ROOF AVAILABLE, STAINLESS
REAR DOOR CASE,
12" CORRUGATED STEEL SCUFF
LINER, 24" STEEL THRESHOLD
PLATE. -102537
PRICED RIGHT!
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(10) 2009 UTILITY 53’ TRIDEM REEFERS
Thermo King Sb310 Units, Hendrickson Air Ride With 6’ And
6’ Spreads, Hd Flat Aluminum Floor, 3 Rows Recessed “E”
Track, 24” Scuff Liner, Exterior Rub Rail. -1261785

(6) 2009 GREAT DANE 53’ X 102” REEFERS

(12) 2007 MANAC 53’ TRIDEM INSULATED VANS
Thermo King HK III heaters, Hendrickson air ride suspension
with 6’ and 6’ spreads, clean, well maintained units. -1261786

2013 STOUGHTON 53' PLATE VAN
Galvanized door case & bumper, exterior rub rail,
like new condition. -1263595

Thermo King Spectrum multi-temp units, 3 remote
evaporators, 2 sets of ceiling mounted bulk heads,
24” aluminum scuff liner, HD flat floor, 1 row recessed “E”
track, Overhead rear door, Stainless rear door case. -592016
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(20) 2015 HYUNDAI 53’ REEFERS
Carrier 7300 units, chute & bulkhead, Stainless front
and rear, vents, Hendrickson air ride suspension, aluminum wheels, tire inflation system, side skirt, trailer tail,
2 rows recessed “E” track. -1262480

2014 HYUNDAI 53’X 102” PRODUCE/GROCERY REEFER VAN
High cube, Thermo King Super II reefer unit, wood floor, Hendrickson
air ride suspension, aluminum wheels, tire inflation system,
Versa tech interior lining, 2 rows “E” track, side skirt,
galvanized rear door case & bumper, well spec’d, very clean. -1257076

RE

AL

(50) 2011 – 2013 WABASH & GREAT DANE
53’ REEFERS
Thermo King SB210 units, chute and bulkhead, duct floor,
Hendrickson air ride suspension, 445/50R 22.5 super singles, aluminum wheels, side skirts,Trailer Tails, corrugated
side panels, stainless front panels, radius corners, rear
doors, and door case. -227777

(3) 2009 UTILITY TRIDEM REEFER WITH
CARRIER MULTI-TEMP UNITS
Low Hours, Hd Flat Aluminum Floor,
Overhead Rear Door. -1216632

TORONTO

MONTREAL

2332 DREW RD., MISSISSAUGA, ONT. L5S 1B8
Call: Murphy Barton, Vince Cutrara, Rob Moorehouse, Todd Warren,
John Gwynne, Zak Ray

1100 RUE COURVAL, LACHINE, QUEBEC H8T 3P5
Call: Mario Perrino, Michel Pouliot, Gabriel Verdoni,
Hugh Davis, Danick Bilodeau

905-678-1444

514-633-5377

Fax (905) 678-1566

Fax (514) 633-6488

Announcements
Kriska appoints executive; Wabash Canada adds to sales team;
and Tremcar bolsters western staff.
Thermo King Eastern Canada has
announced that it has added Guylain
Belanger to its sales team. He has
more than 25 years of experience as
an entrepreneur, account manager,
and customer service associate.
•
Kriska Transportation Group (KTG)
announced it has promoted David
Tumber to senior vice-president.
Tumber will report to CEO Mark
Seymour. He will provide support
and guidance to
the general managers of the operating companies
at KTG and will
oversee operations, commercial leadership,
marketing, safety, logistics, fleet
and warehousing.
•
Wabash Canada announced it has
added two members to its sales
team. Don Miller is the new director of fleet accounts and Trevor
Isaacs has been named corporate
account manager.
•
Dayton Parts has hired Mark
Colbran as its regional sales manager
for Western Canada, including Alberta,
B.C., Manitoba, and Saskatchewan.
He brings experience and understanding of the industry, obtained

from years of experience in both the
original equipment and aftermarket segments, Dayton said. He has
experience in this territory selling
all of the product lines in the Dayton Parts portfolio.
•
Daimler Trucks North America (DTNA) has announced Sanjiv Khurana has been appointed
to the position of general manager
of truck connectivity. In this newly
created position, Khurana leads
DTNA’s connected vehicle solutions
and spearheads efforts to ensure customers receive critical insights that
allow them to achieve maximum efficiency, uptime and safety. The position reports directly to the CEO.
•
Tremcar West has hired Doug Weir
as general manager of its Weyburn
facility and Kathy Lokinger as its
office manager.
Weir comes into the position
with more than 45 years of experience in the oil patch, with a decade
at Westank Willock, 29 years at
Advanced Engineered Products, and
the last few years with Edmonton
Trailers Sales and Leasing.
Lokinger was hired last month to
lead the Tremcar West office, bringing with her more than 23 years of
experience in the oil industry working for Cenovus Energy. TN
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Fiction
Mark Dalton: Owner-Operator
By Edo van Belkom
Mark is traveling to Winnipeg on Hwy.
17. He checks the forecast and it looks
bad, so he chains up long before the snow.
After driving a while Mark is wondering if
the snow will ever come, but it does eventually hit and when it does, it’s a monster.
After a while on the road, Mark comes
across a driver stuck in the snow. Apparently, he has chains, but doesn’t know how
to install them. Mark helps the man out
and shows him how to install his chains.
Mark stops to help another driver
install his snow chains, but the chains are
the wrong size. Instead, he uses a cable
to pull the stalled truck out of the snow
and then tells the driver he’s on his own.
•
The farther along Hwy. 17 Mark
drove, the more vehicles he came
across parked on the shoulder. After
a while he was passing so many cars
and trucks it was impossible to help
them all. As he came up on another
rig pulled over onto the side of the
road, Mark rolled down the passenger-side window and waited for the
stopped driver to notice him.
“You alright?” Mark asked.
“Yeah,” the man said. “I’m going to
wait it out. At least till the plows come
through. I should be okay after that.”
“Alright,” Mark said, rolling up his
window. “Take care.”
Further along, there was another
truck off to the side. This one seemed
to be spinning his wheels in the
snow, but as Mark passed, the driver
gave him a wave as if nothing at all
was wrong. Obviously, Mark needed
some help deciding just who out on
this road needed his help. And so,
he called Bud to ask him a question.
“Hello?” Bud said.
“Bud, this is Mark. And before you
ask, it’s Marksicle Dalton driving
the snow-swept Hwy. 17 in Northern Ontario, right around the corner
from the Arctic Circle.”
“Hwy. 17 isn’t anywhere near the
Arctic,” Bud said.
Mark took a look out his window.
“You could fool me with the way the
snow’s blowing across the highway.”
“That bad, huh?”
“Yeah, that bad. I’ve had my chains

Illustration by Glenn McEvoy

THE STORY SO FAR

The Chain’s in Command – Part 4
on for hours and I’ve already helped
a bunch of other drivers put theirs
on. Even pulled a driver out of the
snow whose chains were the wrong
size for his rig.”
“You’re a real hero,” Bud said, the
sarcasm in his voice almost dripping
out of the phone.
“Knock it off !”
After a moment of silence on the
line, Bud asked, “Why are you calling
me for, anyway? You’ve got another day
before you have to deliver that load.
I’ve got nothing for you right now.”
“I’m calling to ask if you’ve got
any of your drivers on Hwy. 17 at the
moment. There are so many drivers
spinning their wheels here I don’t
know which ones to help. If any of
them are your drivers that would
make it easier for me to decide.”
“Let me check,” Bud said.
Mark waited on the line as he drove
past a rig that was parked to the side
with its hazard lights flashing.
“Okay,” Bud said. “I’ve got the list
right in front of me.”
“How many?” Mark wanted to
know.
“Including you?”
“Yeah, including me.”
“One.”
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Mark Dalton returns next month in
another adventure.
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Mark let that sink in for a moment,
then said, “Are you kidding me? Of
all the drivers working for you I’m
the only one in this storm? Where
are the rest of them?”
Bud took a moment to respond.
“They’re all in the U.S. right now.”
“Minnesota? Oregon? Maine?”
“No, more like Florida, Texas, and
California.”
“If you’ve got so many loads in
the southern states right now, why
am I the lucky one driving through
Northern Ontario on his way to Manitoba?”
“I give my drivers what they can
handle,” Bud said.
Mark knew it was a compliment,
but he wasn’t exactly flattered. He’d
been driving for Bud for years now
and he’d proven himself to be reliable
and professional time and again. But
instead of getting a sweet load to a
sunshine state, he was slogging his
way through what looked to be the
storm of the century in this part of
the province. “I could handle some
sunshine right about now,” Mark said.
“Okay, alright,” Bud said. “You get
this load to Winnipeg and I’ll see
what I can do to get you an extended
tour of the west coast. Maybe a day

or two off in Southern California.”
“You’re just teasing me right now,”
Mark said as he turned up the temperature of the air blowing against
the inside of his windshield to take
care of a bit of built-up ice.
“No, I mean it. I’ll take care of you.”
“Thanks,” was all Mark said, knowing that Bud was a man of his word
and in a couple of days he’d be worrying whether or not his air-conditioning was working well enough
to combat the heat. That would be
sweet. And just the thought of warm
weather and sunshine was making
Hwy. 17 much easier to drive. It was
also having an effect on his willingness to help his fellow drivers.
He’d wanted to help those who
needed it, and he had helped one
driver install his snow chains and
pulled another out of the snow. Then
he’d stopped to check on two other
drivers and neither of them seemed
to need or want any help at all.
If he wanted to, he could spend
the rest of the day helping people
chain up or get out of snowbanks.
But he had just over four hours to
go before he was into Winnipeg, and
after that he’d be headed south. His
mind was already turning to warmer
weather and the last thing he wanted
to do was get out of his truck and get
into the cold and wet of a Northern
Ontario blizzard.
Up ahead there was another rig
that appeared to be struggling to
navigate the icy conditions. It was
moving forward at a crawl and the
drive wheels seemed to spin and
skip through the snow. However,
just ahead of the struggling rig was
a heavy-duty wrecker that had pulled
over to help.
Mark pulled wide and drove
around the rig and the wrecker.
He’d had enough of helping other
people do their job. Fortunately, by
now there were plenty of people out
on the highway whose job it was to
get other people out of the snow and
on their way.
Who was Mark to stand in the way of
someone trying to make a living?” TN
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Two new lighter-weight axles and
an updated tire analytics platform
were among product introductions made by Dana at the Technology & Maintenance Council’s Spring
meetings. The Spicer S172 single drive
axle and D172 tandem axle will replace
the 170 series, Dana announced. The
company said it was able to reduce
weight by up to 60 lbs. Both axles come
with broad ratio coverage from 3.07
to 6.14.
The S172 is aimed at Classes 7 and 8
applications with a gross axle weight
rating of 25,000 lbs and a gross combination weight (GCW) rating of 100,000
lbs. The D172 tandem axle also reduces
weight by up to 60 lbs, and is well
suited for Canadian linehaul applications or heavy-haul work, with a GCW
rating of 160,000 lbs. The first OEM to
Goodyear recently introduced its new
Tire Optix tire management program,
which will allow its tire technicians
to increase productivity by 20-25%.
The new service, part of Goodyear’s
Total Solutions suite of tools, was
announced at the Spring meetings
of the Technology & Maintenance
Council meetings.
The program provides Goodyear
truck tire technicians with a special
scanning device, which allows them
to electronically record air pressure
and tread depth. That information
is automatically uploaded via Bluetooth to a cloud-based platform. The

OIL CHANGES
MADE EASY.
offer the axle will make it
available in the second quarter of 2018, Dana said.
Dana also announced the second-generation Rhombus TireAnalytics system. It builds on the initial platform introduced at this show last year.
New features include: greater efficiency in gathering tire data using
Bluetooth; life-cycle management capabilities using serialization; benchmarking capabilities; tread wear analytics;
and tire performance comparisons by
region. Dana said it’s the “only system
with cradle to grave tracking capability”
available on the market. TN

data can be viewed in real-time by
the fleet.
If a problem is identified on a tire, a
picture can be taken and uploaded for
analysis by the fleet. A note can also
be made in the app by the tire inspector. The new program is available now
through Goodyear dealers. TN
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Fiction

V
By Edo Van Belkom

O

The brakes, however, were another story. There was
evidence of all sorts of leaks coming from the rear axles
and there were so many air leaks that he was unable to
get them to work well enough to get the rig underway.

n the trailer he’s assigned, the tires are a bit
worn, but not bad enough to worry about on this
trip. Perhaps in a couple of weeks the tires need to
be changed, but they would do for now.

V

When they got out to the trailer Vic pointed out the
lubricant and air leaks and the shipper showed concern
and apologized for sending a load out on what was clearly
a sub-standard piece of equipment. He promises to get
the problem ﬁxed and takes out his phone to make a call...
presumably to his mechanic.

ic went into the ofﬁce to explain the
problems with the trailer. When he found the
shipper and told him about the problems
with the brakes, the man acted genuinely
surprised that there was a problem at all.

T

he shipper offers Vic a different load and he
takes it, happy that he didn’t have to take
a dangerous trailer out on the road.

Illustration by Glenn McEvoy

Because he’s unfamiliar
with the trucking company,
Vic makes sure he does a
more than thorough circle
check, taking his time to
make sure everything is in
better than working order
after he’d hooked up his
tractor.

ic is assigned a load
from a new shipper
out of a truckyard he’s never been to
before.

But as Vic is hooking up the trailer for his next
load, he notices a tractor pull up to the broken
trailer. A man gets out of the tractor and
begins preparing the trailer for a hook-up.

Two days later, Vic gets another load out of
the same truckyard. As he pulls into the yard
he sees that the trailer he’d refused was still
in the exact same spot it was in before and
obviously had not been moved for two days o
to be ﬁxed or otherwise.

iHe can’t be taking that trailer,” Vic says out
loud. There has to be some mistake, he thinks,
or maybe he’s taking it to get repaired.
Vic had to know for sure.

He gets out of his truck and goes over the to driver.
“Are you taking this load?” he asks.
The driver nods.
“Where?”
“Montreal.”
“No,” Vic says, shaking his head.
“This truck is not working.”

V

ic wonders if he should get more involved than
he already is, but as he’s trying to convince
the driver NOT to take the load, he manages
to hook it up and drive it out of the yard. Then
Vic wonders how far he’ll get.
The answer was not very far at all /ot more
than five miles from the yard, at a four-way light,
the truck was sitting with its hazard lights
flashing. Apparently, the brakes on the trailer
had failed and the semi plowed into the back of
another truck sitting at the light. The driver was
outside of his truck talking to the police already
on the scene and luckily it looked as if no one had
been seriously injured. But the drivers career in
trucking was likely all but over.
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“See?
Broken!”

“I need job. I have to
take it or I have no job.”

There seems to be a language barrier.
Either that or the driver doesn’t want
to hear that the trailer is damaged.
And as Vic thinks about it, he realizes
the man had yet to do a circle check.
He decides to point out the problem
so there could be no doubt.

O

r maybe not... At the light Vic
pulls over onto the shoulder at
the accident scene and gets out
to talk to the police ofﬁcer. Hopefully
he can convince the ofﬁcer that
the driver is only partially at
fault and the real culprit is the
trucking company that took
advantage of the man’s need
for work and convinced him he
had to take out an unsafe
trailer or there would be no
other work for him...
ever.
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STATESIDE IS CANADA’S ONLY

ONE STOP SHOP™ FOR TRUCKERS!

Stemco has introduced
the Trifecta pre-adjusted
hub assembly, designed to
deliver safety, performance,
and confidence. The company showed it for the first
time at the Spring meetings
of the Technology & Maintenance Council. It was
introduced with the support of Webb Wheel, which
supplies the hub.
On the safety front, the zip torq
wheel-end fastener features an
integrated locking mechanism.
Installation is easy and mistake-proof, Stemco added. The
Discover XR seal with GlideTech
technology requires no pre-lube
and reduces installation force by
50%, minimizing failure modes.
A new spacer design allows lubricant to f low where it’s needed,
maximizing spindle, bearing and
seal life. It prevents the problem
of metal wearing when the wheel

travels down the road, which is an
issue with traditional spacers. As
for confidence, the new offering is
backed by both Webb Wheel and
Stemco. It has undergone more
than 1.4 million miles of field testing, and the individual components
that make up the Trifecta have been
proven in real world applications.
Stemco is accepting pre-orders
now, with availability on tractor
positions scheduled for the second
quarter of 2018. It will be offered on
trailers later this year. TN

Truck-Lite has added a new SmartBridge Integrator (SBI) to its Road
Ready trailer telematics system,
which allows the system to integrate with existing trailer devices.
The updated system was announced
at the Technology & Maintenance
Council’s Spring meetings.
Truck-Lite also announced it has
teamed up with several technical
partners to seamlessly integrate their

own systems. These include: Continental (tire pressure monitoring),
Purkeys (liftgate charging), P.S.I.,
Hendrickson, and Stemco. TruckLite also introduced a new mobile
app, which provides step-by-step
instructions for hardware installation and setup. It also allows users
to pair trailers with the Road Ready
user interface, which previously had
to be done at a computer. TN
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The Last Word

Appreciating drivers goes a long way
Trailwood Transport finds success in recognizing drivers
By Sonia Straface
ALLISTON, ONTARIO
For Trailwood Transport, appreciating its drivers has helped it retain
its best talent.
The company was founded in July
1984 and was later purchased by the
Becksteads in April 2002.
Today, Trailwood boasts 500 trailers, 70 company trucks, and 65 owner-operators. A majority of what its
drivers haul are automotive parts
to Michigan, Ohio, and Indiana.
The other small percentage of what
it carries is general freight.
Its main facility and head office is
located in Alliston, Ont., and it has
another yard in Putnam, Ont.
Trailwood is known by drivers for
having immaculate trucks. In fact,
according to Norma Clarke, the
self-proclaimed jack-of-all-trades at
Trailwood, claiming she is in charge
of personnel, safety, compliance, and
licensing, a majority of recruited
drivers enquire about jobs because
of the clean equipment it runs.
“We don’t run junk,” she said. “All
of our equipment is new. The trucks
we have today are 2017/2018 Freightliners. When we get calls from drivers interested in working for us, they
always say ‘I noticed your trucks and
they all look so clean and new.’ It’s
always how the conversation starts.”
Driver turnover at Trailwood is
quite good as well, according to Clarke.
“We have a lot of long-term drivers that have been here 18-20 years,”
she said. “We have a low turnover.
I think drivers like working here
because they get home time, they
have dedicated runs, and they are
able to balance their home and work
lives. We really try to accommodate
work-life balance for our drivers
because we know it’s hard for them
to miss family things and miss their
kids and such.”
Clarke said that driving for a family business has its perks as well. For
example, she said, the company
is small enough, and close-knit

Howard and Norma Clarke
enough, that Clarke knows every
driver personally and that helps
with retention.
“I know all the drivers,” she said.
“I know about their kids and their
grandkids. So, when they come in,
I can talk to them about their families. They’re not just coming into the
office to get in trouble or whatever.
Even on drivers’ birthdays I’ll make
sure to send them a text message or
a satellite message to wish them a
happy birthday, because I make sure
to record all of their birthdays on my
calendar so I don’t forget.”
Clarke said this helps all the
drivers and owner-operators feel
a greater connection to the Trailwood family. She added that Trailwood makes sure its drivers know
they are appreciated and it tries to
recognize them as much as possible.
“For example, this past winter we
had some drivers who went above
and beyond for us,” she said. “And we
rewarded those drivers with brand
new winter jackets for doing that
for us.”
For those drivers Trailwood does
lose, Clarke says that most of the
time, they end up coming back after
they get a taste of other carriers
out there.
“They always think the grass is
greener when it’s not,” she said.
However, like many in the industry, Trailwood is worried about the
driver shortage.

“Finding drivers period, is getting so hard,” she said. “It’s a driver’s world right now. They can go
anywhere they want and drive. I
tell applicants the truth about the
job up-front. Because if I lie to them,
they’re not going to stay.”
To help get more drivers in its
trucks, Clarke said Trailwood is
working with driver schools to help
get the best and brightest from the
programs to work for it.
Training at Trailwood is rigorous as it has a large focus on safety.
Trailwood has a number of senior
drivers who act as driver trainers
when the company recruits a student driver.
“Trainers and students get
paired up with a different trainer
every week so we can get more than
one opinion on the new driver,”
Clarke said. “And this way, the
student can learn something new
and different from a new trainer
every week. First week, they go
with a local trainer to brush up
on any driving skills. During week
two, they’ll go with a cross-border
trainer and learn border crossing. Then the week after, we put
them on with a trainer who has
the same run as them so they can
learn exactly where they are going.
If they need more training after
that, then they get more training.”
Howard Clarke, Norma’s husband
and the mobile recruiting and safety

trainer at Trailwood says that every
driver hired goes through a hard
road test regardless of experience.
“The drivers are the face of our
company,” he said. “And what
we’re looking for are professional
and courteous drivers on the road
because that’ll always reflect better for us as a company. And so far,
we’ve been doing really good so far
with that.”
Howard added the company
does annual safety meetings. And
if something happens throughout
the year, like a violation or collision,
action is taken immediately. Howard doesn’t have an office within
the Trailwood facilities. Instead, he
runs a mobile office, where he can
go out and train drivers wherever
they are.
“I’ll meet with that driver oneon-one within 24 hours to discuss
what went wrong and how things
could be corrected so it doesn’t happen again,” he said. “I’ll actually do
training that is related to what went
wrong. For example, if it was an air
brake violation, then I’ll do air brake
training with them. Or if there was
a collision on a left-hand turn, I’ll
re-enact it with them to show them
how it could be prevented.”
For the Clarkes, their hope for
the future of Trailwood is a slow
and steady increase of drivers who
want to work there.
“I think we’re going to be around
for a while,” Howard said. “We’re not
going anywhere soon.” TN

Sonia Straface is the associate
editor of Truck News. She has been
covering the Canadian trucking
industry since 2014.
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