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Following the Humboldt Broncos bus tragedy, mandatory entry-level driver training has been thrust into
the spotlight.

Driver training in the spotlight

Associations have been advocating for mandatory entry-level driver

training for a long time
By Derek Clouthier

REGINA, SASKATCHEWAN

The call for a mandatory entry-level driver training
program is nothing new for the trucking industry.

The recent tragedy that struck the community of
Humboldt, Sask., has shined a light on programs like
Ontario’s Mandatory Entry-Level Training (MELT) and
the need for other provinces to implement their own
standards for commercial driver training.

Several provinces in Western Canada - Alberta,
Manitoba, and Saskatchewan — have taken steps fol-
lowing the Humboldt Broncos bus collision with a trac-
tor-trailer, looking at adopting entry-level driver train-
ing requirements, and for many in the industry, it is an
effort long overdue.

“Drivers have the opportunity to attend the quick-
est and lowest cost course just to have training on their
resume, said Chris Nash, president of the Alberta Motor
Transport Association (AMTA), pointing out that entry-
level driver training is not yet mandatory in the prov-
ince. “This does not effectively train the driver. The
AMTA looks forward to working with industry and gov-
ernment to find a mandatory solution to this problem.”

The AMTA has been working with stakeholders
and government on the groundwork of a mandatory

entry-level driver training program since 2017, and was
pushing for the program for years prior to that.

“Considerations were to build effective ways to
ensure driver competency by designing commercial
driving as a trade, as a designation, or some sort of pre-
requisite to driving as possible solutions,” said Nash.

At present, the legal requirements for a Class 1
licence in Alberta are to be at least 18 years of age, be
on non-probationary status, have completed air-brake
training, complete a written knowledge test, medical
and vision test, and finally, pass a road test.

“The AMTA believes a MELT standard is a must,”
said Nash, “and effective competency assessments will
be the backbone of the program.”

The Manitoba Trucking Association (MTA) has
also been advocating for mandatory entry-level
training for a long time, and has successfully advo-
cated to the province for full funding to truck
driver training.

As of April 18, the province indicated that more than
60 had taken advantage of that full funding, which was
above expectations.

But as MTA executive director Terry Shaw points
out, though there is funding and an accompanying
training retention program for participating compa-
nies, it remains voluntary.

Continued on page 16

Full speed ahead

for B.C. trucking
industry

By Derek Clouthier

ABBOTSFORD, BRITISH COLUMBIA

The trucking industry is thriving
in B.C., with recent growth around
5%, and expected to remain at
that level, which is well above the
national average.

That’s according to Helmut
Pastrick, chief economist for
Central 1 Credit Union, who told
Truxpo 2018 conference attendees
that the trucking industry would
grow faster moving forward than it
had in recent years, with employ-
ment numbers also expected to
continue to rise.

“It does look promising,” said
Pastrick. “As long as we have long-
term growth it should go well.

In a growing economy there is a
growing demand for the move-
ment of goods, and that is certainly
depicted here.”

Pastrick highlighted that B.C’s
overall economy was much stron-
ger than the rest Canada, with
recent growth around the 3.5%-4%
range compared to 1.5%-2% in the
remainder of the country.

He did anticipate B.C’s economic
growth to slow slightly in the coming
years to the 2.5% range, but remain
higher than Canada as a whole.

“I expect your industry to outper-
form the B.C. economy, which has
typically been the case,” Pastrick

Continued on page 9
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Inside the Numbers with Lou Smyrlis

Independent minded

What the numbers reveal about Canada’s owner/operators

Owner/operators are a vital part of the Canadian trucking industry. They often tackle runs that
company drivers won’t due to the length and difficulty of the haul. Our Newcom Trucking Group
Research sheds some light on the Canadian owner/operator. The first thing that jumps out is that as
many as one fifth of those answering our annual survey consider themselves to be part of a minority Follow Lou on Twitter @LouSmyrlis.
ethnic group. The vast majority (84%) own 1-4 heavy duty trucks with the Paccar brands — Peterbilt

and Kenworth — remaining their top choices. The research also shows they are hanging on to those

vehicles a long time with 44% of respondents on replacement cycles of 10 or more years.

Region domiciled Current trade-in cycle for HD trucks

2-3 years
10 years or more

44%

of respondents

4-5 years

89 years 6-7 years

Main HD truck brands O/Os drive Main activities engaged in

Long haul "
(600+ km from terminal)

Regional
of minority group:  of respondents b
e | o Y oM™
Own 1-4 840/0

D ks g
replace HD trucks 330/0
TR BT T

Consider
themselves part 200/0

this year:  of respondents

Chevron
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Introducing the Next Generation of Heavy Duty Diesel Engine Oil

Delo’400 with ISOSYN" Advanced Technology

Up to 35% Better Up to 68% Better
Oxidation Control* Wear Protection*

Up to 46% Better Up to 60% Better
Piston Deposit Control* Component Durahility*

ChevronDelo.com

*As compared to previous generation HOMO product test limits.

Delo

r
I.etS gO further. © 2017 Chevron Canada limited. All rights reserved. All trademarks are property owned by Chevron Intellectual Property LLC or their respective owners.

4 Truck West ¢ June 2018



TRUCKWEST

ISSN 0700-5016 (Print)
ISSN 1923-3531 (Online)
Lou Smyrlis
Director Business Development
416-510-6881
lou@newcom.ca

Kathy Koras
Associate Publisher
416-510-6892
kathy@newcom.ca

A. (Tony) Hohenadel
Publisher - truckandtrailer.ca
416-614-5800
tony@newcom.ca

EDITORIAL
Derek Clouthier
Editor
403-969-1506
derek@newcom.ca

Sonia Straface
Associate Editor
416-510-6890
sonia@newcom.ca

James Menzies
Contributing Editor
416-510-6896
james@newcom.ca

DESIGN AND PRODUCTION
Michael Chimienti, Beverley Richards,
Tim Norton

ACCOUNT MANAGERS
Delon Rashid
Western Accounts Manager
403-713-1054
delon@newcom.ca

Anthony Buttino
National Accounts Manager
416-458-0103
anthonyb@newcom.ca

Nickisha Rashid
National Accounts Manager
416-614-5824
nickisha@newcom.ca

Denis Arsenault
Quebec Accounts Manager
514-938-0639 ext. 2
denis@newcom.ca

Tony Jelicic
Regional Accounts Manager
416-614-5813
tonyj@newcom.ca

Doug Copeland
Regional Accounts Manager
905-715-9511
doug@newcom.ca

Paul Beelien
Regional Accounts Manager
416-614-5806
paul@newcom.ca

Truck West is published monthly by
Newcom Media Inc.

NEVVCOM

Chairman & Founder:
Jim Glionna
President
Joe Glionna
Vice - President
Melissa Summerfield

Director of Circulation
Pat Glionna

Subscription Inquiries
Lilianna Kantor
Phone: 416-614-5815
Fax: 416-614-8861
Email: lily@newcom.ca

RETURN UNDELIVERABLE CANADIAN ADDRESSES
TO: CIRCULATION DEPARTMENT, TRUCK NEWS
5353 DUNDAS STREET WEST, SUITE 400,
TORONTO, ONTARIO M9B 6H8

PUBLICATIONS MAIL AGREEMENT NO. 40063170
CUSTOMER NO. 4006214

TRUCK WEST is a proud member of the following trucking associations:

RCTA

BC TRUCKING ASSOCIATION

MANITOBATRUCKING ASSOCIATION

ALBERTA MOTOR TRANSPORT ASSOCIATION

cLp

Funded by the [T |
soerment | (Canada

ALBERTA

Page 11 The kings of
auctioneering have come a long way
since its B.C. beginnings.

Page 13 AMTA conference
attendees learn how new president,
as well as government, will focus on
trucking.

Page 33 Highway Star of the
Year hails from Alberta, began
driving career with Canadian Army.

7

Editorial

Students need to realize (in other
words, be informed) what a career in
trucking entails.

Cover story
The trucking industry is thriving in B.C.

16-17

Cover story

Following the Humboldt Broncos bus
tragedy, the call for mandatory entry-
level training gets louder.

Sandy Johnson
Stop leaving money on the table when
it comes to fleet taxes.

BRITISH COLUMBIA
Page 14 Women drivers in the
west, we salute you!

Page 15 Group calls for reduced
speed limits for trucks passing
through Salmon Arm, B.C.

MANITOBA

Page 22 New location for driving
championships, and competition
open to Saskatchewan drivers.

Roger McKnight
A pipeline to tidewater would help ease
the pain at the pumps.

20

Donna Benjatschek
Simple tricks to eating healthier while on
the road.

Marketplace
The transition to CK-4 oil must
continue as trucks evolve.

Cross-border
Freightliner EconicSD rounds out
company’s vocational lineup.

| & RIMROCK
AR T

In Every Issue

34 Mark Dalton in...
| have an (in) voice.

36 Newland Transport
38 Last Word:

Not fretting the small
stuff.

June 2018 ¢ Truck West 5



Mob




EDITORIAL

Derek’s deliberation

Let’s try harder to get those on the outside to start looking in

Trucking is not the only indus-
try with a looming labor shortage
knocking at its front door.

Several sectors, specifically in the
skilled trades, know they will be
facing an uphill battle in the coming
years as they attempt to attract new
blood into their fields.

Attractive tech jobs are more
enticing to young professionals for
avariety of reasons - better hours,
good pay, less physically
demanding, and frankly,
cooler for a 20-some-
thing to tell their friends
and family when asked
what they do for a living.

But all is not lost — and
all is not what it seems.

There will always be
aneed for drivers — at
least for the foreseeable
future, even with autono-
mous technology getting
better each year — as well
as the myriad of other
positions on the trucking
industry’s table.

field, Famulak said trucking was
cursed with new workers having the
preconceived notion that a career
in the industry did not have a whole
lot to offer. Something she said was
not the case, as both trucking and
construction have come a long way
since our parents and grandparents
were in the workforce, and there are
in fact several technology-driven
aspects of both industries.

During the opening
conference of Truxpo 2018,
Fiona Famulak, president of the
Vancouver Regional Construction
Association (VRCA), said her asso-
ciation was involved in a school
outreach program in an effort to
foster interest in young people for
a career in construction. Like her

But with only one in 69 stu-
dents pursuing a skilled trade upon
leaving high school, according to
Famulak, it is pivotal to get more
students excited about careers in
construction and trucking,.

Hence, a school outreach
program.

Mark Your Calendar!

SUMMIT

SURFACE
TRANSPORTATION

Famulak invited the trucking
sector in B.C. to join her associa-
tion in the school outreach program
effort — something Canadian
Manufacturers and Exporters have
already done - to help get young
people more educated about what a
career in trucking would entail.

VRCA engages students and
teachers through the program with
industry volunteers who present all
the various career opportunities in
construction.

Trucking needs to do more of this.

I know there are initiatives out
there attempting to do the same,
such as the Road Knights program,
which sends drivers to schools to
show students what truck driving is
all about.

This is wonderful from the
perspective of trying to provide
a career path for students who
would love a job behind the wheel,
on the open road, draped with
independence.

But to get tech-savvy students
interested in a career in trucking or
construction there needs to be a dif-
ferent approach. Nobody outside of
the industry knows just how tech-
nical trucking really is. I was not
involved in the industry prior to
taking my current position two-and-
a-half years ago, and I was com-
pletely unaware of what really goes
on behind the scenes.

OCTOBER 10, 2018

International Centre, Mississauga, Ontario, Canada

surfacetransportationsummit.com

EXPOXTib

APRIL 11-13, 2019

Place Bonaventure
Montréal, Quebec, Canada

www.expocam.ca

ANNIVERSARY

2008 to 2018

NORTH
. o AMERICAN

' COMMERCIAL
kbl VEHICLE SHOW

OCTOBER 28-31, 2019

Georgia World Congress Center,
Atlanta, Georgia, USA

www.nacvshow.com

And having visited various head
offices of carriers and OEMs across
North America - like Bison and
Kenworth - I see that youd be hard
pressed to guess those companies
were in the trucking industry at all
based on their modern office life.

Granted, there is a big difference
between the big players and most
of the smaller carriers that at times
can play catch-up when it comes to
technology. But that doesn’t mean
it will be that way forever, and from
my experience, it’s the younger gen-
eration that steps into situations
like this and is able to make the nec-
essary changes a business needs to
progress and thrive.

And who wouldn't want that?

The industry could certainly do
more to entice those on the outside
not looking in to start taking
notice. TW

Derek Clouthier can be reached
by phone at (403) 969-1506 or by
email at derek@newcom.ca. You
can also follow him on Twitter at
@DerekClouthier.
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BRITISH COLUMBIA

B.C. trucking

Continued from page 1

told trucking industry attendees.

Pastrick also pointed to rising
fuel prices and its effect on the
industry, saying prices have reached
the highest level since 2014.

Despite an upsurge in demand
in emerging markets, such as India
and China, demand has declined in
the U.S. and Europe, according to
Pastrick.

South of the border, the U.S.

Andrew Wynn-Williams, divi-
sional vice-president of Canadian
Manufacturers and Exporters, said
his organization was also involved
in the school outreach program, as
it is getting more and more difficult
to find good workers.

Wynn-Williams underscored that
B.C. exports were no longer domi-
nated by wood, pulp and paper, and
metals, with technology and inno-
vation now taking a lead role.

“We make cool stuff] said Wynn-
Williams, adding that food is the
second most exported product

ey nidEactoning,
Get Approved in MINUTES
99.9% Approval Rate

=
scﬂu.NT
IU huge savings on your

plas

FUEL DISCOUNTS

largest operating expense

Start funding in 2 days or less
economy has seen growth around from B.C.

the 2% mark and is expected to B.C. Trucking Association presi-
swell to 3% in 2018 and 2.5% the fol- dent and CEO Dave Earle closed the
lowing year. conference by highlighting the impor-
Pastrick said 2% growth is his- tance of sustainability for all of today’s
torically low for the world’s largest industries, including trucking,
economy, which is still recuperat- “It is going to define and drive
ing from the largest recession since the next 20 to 30 years of how every
the Great Depression. industry operates,” Earle said. TW
“Whatever happens in the U.S.
really matters to us,” said Pastrick,
adding that the U.S. economic
recovery could stretch into 2022.

Same Day funding with AM & PM advances

call:

855-838-7575 )‘/Acc.,mm

accutraccapital.com CAPITAL

Working together

Fiona Famulak, president of the
Vancouver Regional Construction
Association, said trucking com-
panies must prepare for the City
of Vancouver and province’s
zero-emissions mandate for new
construction builds.

Starting in 2025, residential build-
ings constructed in Vancouver will
be required to emit zero emissions
once complete. Famulak said this
version of the mandate is just the
beginning, and discussions on a
new version would include carriers
bringing materials to site to also be
emissions free, as well as the sourc-
ing of those materials.

Famulak said when changes occur
in the construction sector there is
aripple effect that trickles down to
trucking, and zero-emission build-
ings were an example of that.

Carriers will see an impact due
to the varying types of materials
that will be needed to construct
zero-emission buildings, such as
the kind of vehicle and trailer that
will be used to haul the freight. The
new buildings will require the use of
increased amounts of wood, panels,
and solar panels, as well as modular
buildings constructed off-site and
transport to permanent locations.

Buildings in Vancouver emit 57%
of the city’s total GHG emissions.

In an effort to address the
common labor shortage issue seen
in many trade industries, Famulak
said her organization was employ-
ing a school outreach program, and
encouraged the trucking industry to
join the effort.

She said many students are
unaware of how sophisticated and
technological the construction
industry is, and said the same would
be true with truck transportation.

Famulak said trucking should
not be afraid of using technology as
arecruitment tool.

CLEANING POWER
THAT PACKS A PUNCH

Introducing IDX? a new superior detergent package that
offers the most powerful injector cleaning in the industry.
IDX* technology is guaranteed to both clean the toughest
deposits from your injectors and keep them clean.
Combating today’s HPCR System issues, Meaner Power
Kleaner also safely eliminates water and increases lubricity.
For the best year round performance you need the toughest
product available, Meaner Power Kleaner with new IDX4.

-
' Howes Tire Thumper & Flashlight
when you purchase 3 bottles of Howes Meaner Power Kleaner
Visit www.howeslube.com or call 1-800 GET HOWES
Offer ends: 9/30/18, available while supplies last.

Lubricator

Professional Grade Performance Since 1920

1-800 GET HOWES (438-4693) - www.howeslube.com £ ¥ O
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ALBERTA

The kings of auctioneering

Ritchie Bros. has come a long way since its

modest B.C. beginnings
By Derek Clouthier

EDMONTON, ALBERTA

From its humble beginnings

in Kelowna, B.C., Ritchie Bros.
Auctioneers have come a long way
since Ken, John, and Dave Ritchie
held their first unreserved auction
in 1958.

One of the most recent auc-
tions just outside Edmonton in
Nisku, Alta., Ritchie Bros. sold
more than $207 million of equip-
ment to over 14,000 bidders from
59 countries, including more than
9,750 online buyers.

“Our auction in Edmonton last
week featured some of the clean-
est, low-hour equipment available
on the market today, attracting a
huge number of global buyers,” said
Brian Glenn, senior vice-president,
Ritchie Bros. following the April
24-28 auction. “We once again saw
strong participation from western
Canadian registrants, bidding
aggressively as theyre looking to
purchase equipment for the spring
construction season, resulting in
strong pricing across most equip-
ment categories.”

The April auction was Ritchie
Bros. largest Canadian auction of
the year, bringing in more money
and selling more items than the
founding brothers could have
imagined possible back in the '50s.

“It would be really hard to
make a comparison to what the
business looked like in the '50s
to what it is now,” said Ryan
Eacrett, regional sales manager,
Edmonton east, for Ritchie Bros.
“What we're blessed with here
in Alberta is that this is proba-
bly one of the most auction-savvy
markets in the world. We have a
very high level of familiarity with
our business in this contracting
and construction space, so this is
just ingrained in the way a lot of
guys manage their fleets.”

Ritchie Bros.’ location in Nisku
sits on 250 acres, with 50 being
added a couple of years ago to meet
growing demand. The first loca-
tion - situated across the street
- opened in 1976, but with a need
for more space, the auctioneers
moved in 2002 to where it is now,
east of Hwy 2 near the Edmonton
International Airport.

“As the economy in Alberta has
grown and boomed, so has the
demand for equipment, which has
fueled our growth,” said Eacrett,
“so we've grown up right alongside
some of the bigger contractors
in the province and in Western
Canada, which has been cool to be
part of.”

Depending on the year and
season, demand for certain types
of equipment changes. Right now,
construction equipment is in high

demand, such as dozers, excava-
tors, and graders.

“There’s a known shortage of
supply at the OEM level, which is
obviously fueling demand for used
resale in the market, which can be
beneficial for us,” Eacrett explained.
“But it could be a totally different
story six months from now.”

Some of the equipment that sold
during the recent Nisku auction
included three 2014 Caterpillar D6T
LGP crawler tractors for a combined
$1.29 million, and on the tractor
side, a 2014 Kenworth C500 T/A bed
truck that garnered $410,000 and
2014 Kenworth C500B T/A tri-drive
boom truck for $355,000.

Ritchie Bros. held its most successful Ganadian auction of the year so far

in Edmonton from April 24-28.

Approximately 89% of the
equipment auctioned was sold to
Canadian buyers, with 55% from
Alberta. Buyers from the U.S. and
other countries, such as China and
the United Arab Emirates, made
up 11%.

Fifty-eight per cent was sold
online.

‘ ‘ Castrol reduces the amount
of services that we do and it
extended our drain interval by
almost double. That’s been a

big pIusfinanciaIIy., ,

Neil MacDougall,
Service Manager

Don Anderson Haulage

OUR CUSTOMERS KNOW
THE ADDED VALUE CASTROL
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- Superior oxidation control up to
30% longer* for fewer costly repairs.

- Extended drain intervals™ and less time

in the shop.

- Superior viscosity retention and wear
protection for longer oil life and lower

maintenance costs.

LET’S TALK ABOUT THE CASTROL ADVANTAGE.

1-888-CASTROL | CASTROL.CA

“We're constantly surprised when
we look at where stuff goes and
the strength of the local market,”
Eacrett said. “A lot of what we sell
is staying within if not Alberta,
Western Canada, which is great
because that means there are
things happening locally

aswell” TW

(&S Castrol |

HEAVYDUTY

LUBRICANTS

FIELD TESTED. FLEET TRUSTED."

*Vecton Fuel-Saver 10W-30 FA-4 independent testings vs. SAE 15W-40 CJ-4 oil using SAE J1321 test method for Class-8 trucks.
Vecton-Long Drain 10W-30 CK-4 and Vecton 15W-40 CK-4 compared to a CJ-4 engine oil in the Volvo T-13 engine test. T Extending
oil drain intervals should only be done in conjunction with a comprehensive used oil analysis program like Castrol Labcheck.
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ALBERTA

AMTA to continue being voice,
standard, and resource for

its members

By Derek Clouthier

BANFF, ALBERTA

The person leading the charge
may have changed, but the Alberta
Motor Transport Association’s
(AMTA) priorities have not.

Recently appointed association
president Chris Nash said the AMTA
will continue to be the voice, stan-
dard, and resource for its members.

As the voice of the industry in
Alberta, Nash pointed to the testing
and acceptance of single wide-base
tires as an advocacy win. Single
wide-base tires help increase track
width, improve traction, and make
maintenance simpler with the elim-
ination of unequal tire pressure
seen with duals.

With full uptake today at 1.5%,
or 260 trucks in Alberta, super
singles also reduced CO2 emissions,
use less oil in the manufacturing
process, and result in fewer tires
being disposed.

AMTA president Chris Nash.

Nash said he will endeavor to
maintain and continue to grow the
ATMA's high industry standards
that have been established over the
last several years.

In addition to the safety bench-
marks set through the Certificate
of Recognition (COR) and Partners
in Compliance (PIC) programs,
Nash said there has long been a
need for a standardized driver
training program.

“There is a need for standardized
training in truck transportation,”
he said. “We want to ensure the
training in Alberta and across the
country is safe and consistent.”

As an educational resource for
its members, the AMTA will con-
tinue to offer its various training
programs and safety conferences.
Injury Reduction and Training, the
Professional Driver Improvement
Course, Certified Transportation
Safety Professional program, as
well as a continued push for a
standardized mandatory entry-
level driver training course will all
remain top priorities.

Collaboration efforts with the gov-
ernment, enforcement, member-
ship, and its board are other areas of
focus for the AMTA. As is the con-

struction of a new AMTA office at the
Edmonton airport, a five-acre facility
that will include a training track.

Several other initiatives, such
as Western Women with Drive
and collaborations with Women
Building Futures and Bridging the
Gap in Alberta’s Trucking Industry
were also highlighted.

“Driving is not always seen as a
number one career choice, but for
myself and others in the room, that
is not the case,” Nash told attendees
of the ATMA 80" annual Leadership
Conference and AGM. TW

Weeding out non-compliant carriers

By Derek Clouthier

BANFF, ALBERTA

Alberta’s Ministry of Transportation
has been keeping itself busy trying
to mabke life better for the trucking
industry.

Shaun Hammond, assistant deputy
minister of Alberta Transportation,
outlined the efforts his depart-
ment has been working on, includ-
ing the newly-implemented Carrier
Intervention and Discipline Policy.

Enacted March 1, the policy,
which places the onus on a carrier to
prove to the government it is being
compliant — known as a “reverse
onus” policy - has resulted in 57
carrier Safety Fitness Certificates
(SFC) being suspended, and eight

being cancelled altogether.

Hammond said carriers that
cannot prove they are compliant
will be given 90 days to 15 months
(depending on fleet size) to become
compliant, and no extensions or
excuses will be accepted, to which
aroom of Alberta Motor Transport
Association (AMTA) Leadership
Conference and AGM attendees
applauded.

Hammond also broke the news
that a pair of “proper safety rest
areas” will be constructed to the
north and south of Red Deer, Alta.,
starting this year.

Discussions have continued on
the implementation of a mandatory
entry-level driver training program
in Alberta. TW
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Salutinq women dri\vsin the esi_

ABBOTSFORD, BRITISH COLUMBIA

Women drivers in Western Canada
were recognized at Truxpo 2018 on
May 12 for what they bring to the
trucking industry.

The Owner-Operator’s Business
Association of Canada (OBAC) and
Women’s Trucking Federation of
Canada (WTFC), along with the
B.C. Trucking Association (BCTA),
honored 23 female drivers with
the first Western Canadian Salute
to Women Behind the Wheel.

The event has been held
annually in the U.S. by Women
In Trucking (WIT) during the
Mid-America Trucking Show
in Louisville, Ky., and was held
for the first time in Canada in
2016 during Truck World in
Toronto. OBAC and WTFC have
also partnered with WIT to host

a total of now four salutes in
Canada.

During the event, Dave Earle,
president and CEO of the BCTA,
encouraged those being recognized
to talk to the women in their lives
who were in the industry or looking
to enter the world of trucking.

“Hold your hands up and be that
example that women want to talk
to,” said Earle.

Joanne Ritchie, director of OBAC,
said the collaboration of groups
involved with bringing the salute
to Canada share a common goal of
trying to get more women into the
industry.

“We're making history here,” said
Ritchie, adding that the women
being recognized showed how
female drivers can thrive and enjoy
a career behind the wheel. TW
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MISSING Ficir

DESIREE OLDWONMAN

Group JookSYayowerghestaximunm speed limit for trucks passing
l-i”‘iil odImon A I | . 4 .-J

Missing Since: August 27, 2011
Date of Birth: December 5, 1990
Missing From: Siksika First Nation, AB, Canada

Height: 54"
Weight: 165 lbs
Eye Colour: Brown

Hair Colour: Dark Brown

Reduced speed zone ahead ' missinglhdsca

We're here to help.

By Derek Clouthier currently being obeyed does little to

slow vehicles down” IF YOU HAVE ANY INFORMATION ABOUT THIS MISSING PERSON,
SALMON ARM, BRITISH COLUMBIA Earle said a more effective way to PLEASE VISIT OUR WEBSITE OR CALL US TOLL-FREE
A group of concerned B.C. residents ensure drivers adhere to traffic laws m i S Sin gkid S.ca 1- 8 6 6 -KID -TIPS
is hoping to slow down commercial is to increase enforcement of exist- (1-866-543-8477)
vehicles passing through their city. ing limits, both by local authorities OR CONTACT YOUR LOCAL POLICE DEPARTMENT. ALL CALLS CONFIDENTIAL.

Jim Kimmerly, chairman of and Commercial Vehicle Safety and e —

Plan4Prosperity, said commercial Enforcement. TW

traffic has long been an issue in the
Shuswap community of Salmon
Arm, B.C., with an estimated 1,500

trucks going through the down- U n reserved u bliC
town area every day. rb ABI:KHIE BROS. | 60 equipment augtions

“Most of the drivers are good

and take precautions while passing R . R R *
through,” said Kimmerly, “however, FaSt, ﬂGXl ble ﬁ nanci ng aval lable - Up to 100%, SO down
there are too many that speed and g "
run red lights” ' il

One such incident occurred in
December 2016, when a semi-truck
ran a red light on the Trans-Canada
Highway and collided with a bus.

Kimmerly said there have been . ! : -
several of these types of occur- ' = ' 2008 Kenworth T80OW
rences involving semi-trucks, some Chilliwack
including fatalities “where the com-
mercial drivers were at fault”

Kimmerly pointed to a survey
conducted two years ago by the
Salmon Arm Chamber of Commerce
that looked at two intersections
along the Trans-Canada within the
city measuring speeding and red-
light running commercial trucks.

The survey found that on average
there are 15 violators per day, a
number Kimmerly believes is a con-
servative estimate.

“Salmon Arm has eight traffic
lights from the west to east side of
town, so we know that the number
of infractions is much higher; he
said. “The reason for the focus on
large trucks is because of the level
of damage that can result if some-
thing goes wrong”’

Lowering the maximum speed
a commercial vehicle can travel
through the city to 40 km/h is
one way Kimmerly and his group

believes would address this safety 2 of 13 — 2013 Kenworth T800 | Edmonton 10f 2 - 2014 Kenworth T800 Heavy Haul | Thunder Bay
issue. The current speed limit for all . . v . .
vehicles is 50 km/h. 42,000 items in 115+ auctions including

Dave Earle, president and CEO Chilliwack, BC May 30 Bid in person or online Financing & leasing available
of the B.C. Trucking Association Montreal, QC June 5-6 » No minimum bids or Up to 100% financing,
(BCTA), said though all association Thunder Bay, ON June 8 reserve prices with no money down.

; Edmonton, AB June 12-14 i -sj . .

mimbers aredCf)mmltt((eid to road' St. Johns, NL June 20 : (T)eps;r? ?g t';:g F;)ic;l?cn st More items added daily
safety, some drivers and companies Grande Prairie, AB  June 26-27 > Free registration Call about selling: 1.800.211.3983

can lose their focus.

“The story of trucks moving through

1 1 1 L . . . .
communities at inappropriate speeds S See full auction & equipment listings at [ :E T4l 0y
is thankfully becoming increasingly 4585592, Auction Company License #309645, Dealer License 69767
» K « . g Limited-time offer. OAC. Terms & conditions apply.

rare, said Earle. “However, in our view,
decreasing a speed limit which is not
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SASKATCHEWAN

Driver training

Continued from page 1

“Trucking companies or future truck drivers
are still not required to participate in pre- or
post-licensing training,” said Shaw. “The vast
majority of our industry does, but the minimum
standards definitely needs to be raised.”

Even with years of lobbying efforts from all
associations in the Canadian Trucking Alliance
(CTA) family, Shaw alludes that the profession
of the commercial driver does not always get
the respect it deserves.

“In Manitoba, the occupations of hair
dresser and air-conditioning mechanic have
higher pre-employment training standards
than transport truck drivers do,” he said. “This
is by no means a knock on other trades, but a
simple recognition that the province already
recognizes that value of pre-employment
training standards and has a system in place
to manage them.”

Current driver training in the province must
be to the National Occupational Standard,
but there is no requirement for new drivers in
Manitoba to access the training.

“Based on the relative safety exposure as well
as the skill and knowledge sets required of a
transport truck driver,” Shaw said, “we remain
committed to seeing that our government
raises the bar.”

That commitment has resulted in some
movement on mandatory entry-level driver
training.

On April 26, the Manitoba government
announced it was consulting on the implemen-
tation of a standardized system of training and
certification for commercial drivers as a collab-
orative effort between Manitoba Infrastructure,
Education and Training, and Public Insurance.

“Our first priority is public safety on road-
ways and that is why we are announcing that
we have started work across government to
consider how a standardized system could
work for the trucking industry,” said Minister of
Infrastructure Ron Schuler. “This is something
the trucking industry has asked for and we
want to work together in a collaborative way to
see how this would work in Manitoba.”

Following the announcement, Shaw tweeted
that he was looking forward to working with
the government on the entry level driver train-
ing standard, and that “a very good first step
was taken today.”

“Itis clear that Manitoba needs to start this
work to ensure that all provinces are moving
together on a standardized system of training,”

Schuler added. “This work is beginning imme-
diately and we hope to move forward with a
plan of action as soon as possible.”

For a time, it also looked like mandatory
entry-level driver training was set to be regu-
lated in Saskatchewan by 2019. But though this
remains a possibility, it is not yet set in stone.

Saskatchewan Government Insurance
(SGI) put the brakes on the reports alluding
to a mandatory entry-level driver training
program for 2019, saying its initial bulletin
had “led to confusion.”

“We would like to clarify that no decision has
been made regarding mandatory Class 1 train-
ing,” the most recent bulletin states. “We apolo-
gize for the confusion this has caused.”

In an April 27 release, the STA had voiced its
support for what it believed would be a regula-
tory commitment from SGI to have mandatory
entry-level driver training by 2019.

“The STA is proud to be able to announce that
this will finally be a reality in our province,”
the release stated. “The announcement is fresh
and there are many details that still need to be
worked out and the STA will be there every step
of the way.”

But just days later, SGI clarified that its
announcement was not a commitment to a
regulation being place by 2019, but rather just
a possibility.

Prior to the Humboldt tragedy, the
Saskatchewan Trucking Association (STA) had
been working on a curriculum with SGI that
included 70 hours of training. The program was
set to be rolled out in 2019, but the Humboldt
incident has since turned mandatory entry-level
training on its head.

“The trucking industry has come under
heavy scrutiny for the lack of training for
drivers and regulations around how carri-
ers receive their operating authorities,” Susan
Ewart, executive director of the STA, said in a
release. “There has been much controversy over
whether the training should be mandatory or
standardized and the push across the country
has been to make commercial truck driving
Class 1 licences mandatory.”

Ewart added that the STA will continue
its discussions with SGI and SGI Crown
Corporation on the next steps for commercial
driver licensing in the province, and told Zruck
West that the effort is an important one.

“Mandatory training creates a standard-
ized formal education for those wanting to be a
professional truck driver,” she said, “and MELT
forms part of the bigger picture that truck
driving is a skilled profession and needs to be
looked at as such.”

Reaction to Humboldt

Notwithstanding feelings of remorse over the
tragic events involving the Humboldt Broncos
bus collision, western trucking associations have
not changed their position when it comes to
mandatory entry-level driver training.

“Despite the scale of that event, our position
and work towards MELT have not changed,”
said Shaw of the MTA’s long-standing push for
mandated driver training. “We have supported
mandatory pre-licensing training for years, and
regardless of what is discovered in follow-up
to the investigation, we know that pushing for
MELT is in everyone’s best interest.”

With the investigation still ongoing,
McGuinness said when tragic events like the
Humboldt incident occur, some things get lost as
aresult.

“It’s easy to forget in our grief and sympathy
for those involved that thousands of commer-
cial truck and bus drivers operate daily without
mishap across Canada;” said McGuinness. “Our
own approach to the need for driver training is
unlikely to change; we support a minimum stan-
dard and will continue to be proactive in doing so.”

Nash echoed this sentiment, saying tragedies
like the Humboldt Broncos collision bring issues
to the forefront, but that does not change the
years of advocacy the AMTA has put in to man-
datory entry-level driver training.

“At this point our goal is to do what we can to
prevent this from happening again by working
with government, enforcement, and industry
stakeholders to find the necessary solution,”
said Nash. TW



Further west, there has not been any move-
ment on mandatory entry-level training.

Much like Alberta, in B.C. there is a range of
different driver training courses people can
take, but none are mandatory.

“Both provincial and federal governments
should be supporting a mandatory, entry-level
training standard for Class 1 licensing,” said
B.C. Trucking Association (BCTA) communi-
cations specialist Shelley McGuinness. “The
federal government should start by recognizing
the skills required by commercial drivers as in
the proposed National Occupational Standard
(NOS) for commercial vehicle operators.”

McGuinness said some provincial driver
training schools in the province provide more
rigorous programs than others. There are also
periodic government-sponsored programs
offered through public and private schools.

“Some prepare trainees specifically to pass
the ICBC (Insurance Corporation of B.C.) Class
1 road test without consideration for the range
of other skills a driver requires on the job,” said
McGuinness. “A few, to their credit, take the
NOS into account. But, it’s still the case that you
get what you pay for.”

McGuinness said that, in addition to safety,
the driver shortage is an issue behind the
BCTA’s push for better training.

“BCTA’s focus more than a decade ago was to
deal with the perception that truck driving isn’t a
desirable career, that it needs a higher profile to
interest young people considering a profession,’
she said, adding that the association, along with
other partners, created the Human Resources
Strategic Plan for the industry in 2006, an initia-
tive that included driver training and improve-
ments to ICBC's certification requirements.

The program got only as far as the pilot
phase with the province’s Industry Training
Authority (ITA). Because of budget cuts it was
discontinued.

“This was in 2011, and both the ITA and pro-
vincial government indicated in the past they
are unlikely to mandate a training program,”
said McGuinness. “We continue to advocate for
astandard, however, including promoting adop-
tion of a program similar to MELT in Ontario.”

Cindy Brewer is the driver instructor resource
manager for Valley Driving School out of
Langley, B.C.

Brewer said drivers who receive proper train-
ing are more knowledgeable, skilled, competent,
and safe on the road.

“Mandatory entry-level driver training
would ensure that all potential drivers would
get that training and be better prepared for
a professional driving career,” said Brewer.
“Mandatory entry-level driver training in B.C.
could also reduce road test failures, decreas-
ing the wait time for an ICBC commercial road
test appointment.”

Valley Driving School teaches its students
how to operate a tractor-trailer in a variety

A helping hand

The STA launched a national fundraising effort
for first responders in the wake of the Humboldt
Broncos bus tragedy.

“They are the men and women who are at the
front lines after a disastrous event and deserve
our support for their commitment and bravery,”
Ewart said in a release.

With the assistance of the CTA, the cam-
paign, titled All Roads Lead to Safety, is aimed at
highlighting the industry’s continued efforts to
promote safety.

of real-life situations, including mountain
driving, steep grades, and heavy traffic, as well
as chaining up and load securement. They also
offer an evasive maneuvering course on its
closed-circuit training site that helps drivers
avoid collisions.

Brewer said their students come from a
variety of backgrounds and have differing levels
of knowledge and skill behind the wheel, and
their training is individually tailored.

“We are often correcting bad habits from
years of driving cars,” she said. “One-handed
steering, weak observation skills, and not using
turn signals are just a few examples.”

It has been reported that the driver of the trac-
tor-trailer involved in the Humboldt Broncos
bus collision had completed 15 days of training
approximately two week prior to the crash.

For many who have not driven a truck before,
Brewer said it can be an eye-opening experience.

“The first lesson often provides students with
areality check when they realize that they have
previously taken truckers for granted, cutting in
front of them or stopping abruptly when a truck
is behind them,” said Brewer. “A challenge for
students is to change the way they think about
their driving habits and abilities.” TW

Investigation

As of May 3, Alberta Transportation’s investigation
of the trucking company involved in the Humboldt
Broncos bus collision — Adesh Deol Trucking Ltd. —
is ongoing, according to assistant director of com-
munications Bob McManus.

An assessment of the carrier’s National Safety
Code (NSC) compliance has been concluded, and
the next step is to send that report and associated
information to the RCMP.

McManus said Adesh Deol Trucking’s safety
fitness certificate remains suspended and Alberta
Transportation will not lift the suspension or take
further enforcement action until all active investiga-
tions involving the carrier is complete.

Saskatchewan RCMP officer Rob King reiterated
that the investigation is still ongoing and only once
itis concluded and determined to be releasable to
the public will the information become available.

“We're not going to be releasing any details
as they come in; King said. “We don't want to
be releasing little bits and pieces as we go along
because that could potentially impact the integ-
rity of the investigation by influencing interviews if
were doing interviews a second or third time.’

One piece of information that has been
released during an April 19 news conference
by Curtis Zablocki, assistant commissioner for
the Saskatchewan RCMP, stated: “The prelimi-
nary investigation has determined that the trac-
tor-trailer unit was in the intersection at the time
of the collision, and I can assure you that all of our
efforts are dedicated to determining why the trac-
tor-trailer unit was in the intersection” TW

Funds raised will be given to the
Saskatchewan Volunteer Fire Fighters
Association (SVFFA) to support mental health,
counseling, and training for first responders.

“Once the dust settles from this tragedy,
there will be a bevy of individuals who will need
access to support services to cope with the
traumas they have witnessed,” Ewart stated.

Donations were accepted until May 15.

“The trucking industry, which plays a vital role
in our economy, values the lives of everyone who

shares the roads with us,” said Ewart. “This is why

our message of All Roads Lead to Safety’ needs
to be a strong one in the coming weeks” TW
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COMPLIANCE

Permits & Licensing

Know when to hold 'em

Kenny Rogers got it right with his
old country hit, “The Gambler.” You
got to know when to hold 'em, know
when to fold 'em.

You, my friend, are leaving
money on the table when it comes
to managing your fleet taxes. I see
it all the time.

Let’s start with IRP.

Every gambler knows that the
secret to survivin'is knowin' what
to throw away and knowin’ what to
keep. And every trucker should know
that it's almost always better to trans-
fer your plate instead of canceling it
when you register a new truck.

It comes down to how jurisdic-
tions handle the unused portion of
your plate.

S

INLAND

e Burnaby -
e Dawson Creek (Parts

when the dealing’s done. If youre
gonna play the game, boy, you gotta
learn to play it right.

Canadian jurisdictions will refund
most of the amount remaining,
although Alberta Prorate does hold
on to some U.S. credits when you
cancel units with U.S. travel. You
may be able to apply these credits
to a new registration. U.S. states
(with the exception of California)
will transfer any remaining credit
to a new truck. They do not issue
refunds on cancelations.

If you qualify for a refund, the
process for getting your money can
take a long time. And if you are an
owner-operator, the refund will
go to the carrier because it’s their
name on the plate, not yours.

A vehicle registration refund
can add up to thousands of dollars

Sales tax refunds

Sales tax refunds are another story.
The rules for getting a portion

of your sales tax back when you
cancel or even transfer a unit are
confusing.

Let’s say youre an owner-oper-
ator who changes carriers three
times a year. You're paying sales tax
three times that year on your truck.

Depending on your circum-
stances it may not be worth it to
chase down a refund on a single
truck, especially if it’s an older
vehicle and the taxes don’t amount

Your Dealer for
Trucks & Equipment
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Sandy Johnson has been
managing IFTA, IRP, and

other fleet taxes for more than
25 years. She is the author of
the book, 7 Things You Need to
Know About Fleet Taxes, and
operates northstarfleet.com,
which provides vehicle tax and
license compliance services for
trucking operations. She can be
reached at 1-877-860-8025 or
info@northstarfleet.com.

to much. But what if it's a brand
spanking new ride? What do you
do? Fold?

The bottom line is that buying
anew truck or changing carri-
ers in the middle of a registration
year is usually a bad bet. It may
be easier said than done, but only
buy or transfer newer equipment
at renewal time so you can avoid
paying unnecessary fees and taxes
on your vehicles.

Getting into trucking
can be a gamble but
you can come out the
winner if you play
your cards right.

If you can’t wait until it'’s more
convenient, then transfer the plate.
You'll lose out on the sales tax, but
if the move happens in, say, the last
three months of the renewal cycle,
then at least you aren’t out a huge
amount of either licence fees or
sales tax.

IFTA and mileage

tax returns

You've heard me say this time

and time again, but really, people,
get your IFTA return filed on

time every quarter. It isn't just

the penalty and interest that you
trigger when a return is not filed on
time, it’s the immeasurable cost of
time and effort.

Here's a way to simplify things.
First, get a GPS in your truck to
calculate your distance by jurisdic-
tion. Then get 12 envelopes, one for

each month of the year, and every
time you fill up, put that fuel receipt
in the corresponding month’s enve-
lope. At the end of each month, tally
up your distance and fuel or, better
yet, get that information to a reli-
able service bureau so they can get
your IFTA return filed on time.

Getting into trucking can be a
gamble but you can come out the
winner if you play your cards right.
There’ll be time enough for countin’
when the dealing’s done. TW



OPINION

Petrol Points

Pipeline to tidewater

would curb high
fuel prices

There’s the fish that got away story,
and then there’s the story that just
won't go away. The first is subject
to harmless, outdoorsy embellish-
ment, the second should be subject
to a surgical, financial dissection
- Vancouver area pump prices,
which at $1.60/liter are now the
highest in North America.

Is this a localized price storm or
will it spread across the country?

I don’t see $1.60/liter becoming
the national benchmark, and the
key reasons behind the spike being
pointed to are: excessive refining
margins; supply questions con-
cerning the operating level of the
Burnaby refinery; and the cloud of
uncertainty over the status of the
Trans Mountain pipeline, com-
plete with the political haggling
going on between B.C. and Alberta,
with Prime Minister Justin Trudeau
taking on the role of the reluctant
referee whos lost his whistle.

As I seeit, the key reason for the
high Vancouver area prices over
and above the ludicrously high tax
structure is the increase in refin-
ing margins, that being the spread
between the cost of crude and the
wholesale price of gasoline exclud-
ing the retailers’ margin.

In Vancouver, the refining margin
has jumped from 11 cents per liter
in April 2017 to 44 cents per liter in
April 2018. That’s a 300% increase.
Yet, the margins in Montreal and
Halifax haven't changed at all and
remain at 18 cents and 13 cents per
liter respectively.

As the wholesale price in
Vancouver mirrors the day-to-day
movements of those in Seattle,
which really means that Vancouver
has no control on that portion of
the refining margin, that leaves the
cost of crude as the possible reason
for the spikes.

This past April, the weighted
average crude input costs for B.C.,
the Prairies, and Ontario was 49
cents per liter, yet Montreal and
Halifax costs were at 60 cents per
liter. To me, this means that the
Western Canada and Sarnia hub
refiners are using a crude blend
with a high level of discounted
Western Canadian Select (WCS)
crude in their runs, which would
account for a significant portion
of the dramatic spike in refin-
ing margins and pump prices in
Vancouver, as well as the Prairies
where margins are up 60% versus a
year ago.

With the integrated oil com-
panies, those with upstream and
downstream operations begin-
ning to publish their Q1 results, it

Roger McKnight is the chief
petroleum analyst with En-Pro
International Inc. Roger has more
than 25 years of experience in the
oil industry. He is a regular guest on
radio and television programs, and
is quoted regularly in newspapers
and magazines across Canada.

Exemplity

is interesting to note that Imperial
Oil's downstream (refining and
marketing) profits were up 36% and
Steve Williams, Suncor’s CEO said,
“The value of our integrated model
was front and center this quarter”

My interpretation of this state-
ment is that what they are both
indicating is that there is no money
in upstream (exploration and pro-
duction) with WCS being dis-
counted to death, so we have to
make it in the downstream by
jacking up refining margins and
pump prices.

Until WCS increases in value
with a pipeline to tidewater, or any-
where outside Alberta, then the
high pump prices in Vancouver will
be the norm, and maybe not just in
Vancouver. TW
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HEALTHY LIVING

Body, Mind and Spirit

Breaking up is hard to do

Last month, I talked about an
unhealthy relationship with sugar-
filled, processed foods and the neg-
ative effects they can have on your
health. Now the big question — how
do we change that relationship?

Anyone who has been to a truck
stop knows choosing healthy food
isn't easy.

Sugar and processed foods are
everywhere, and it’s hard to break
up with someone when they are
always around.

There are some healthy choices
you can make but usually not
many. Most stores will carry
baskets of fresh fruit but you can’t

SAF@
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world’s leader in innovative
trailer air disc brake
technology—introduces
the P89 series. Two models,
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Disc brakes simply provide
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increased safety and reduce

maintenance for lower
total cost of ownership.
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live on that alone, so combine that
with a handful of raw almonds

(do not choose candied or salted).
Pistachio nuts are also a great
choice - you get sweetness and
crunch in one delicious bite and it’s
good for you.

To deal with today’s reality of
truck stop food there are better
than the alternative choices you
can make that you'll notice on your
waist and energy levels.

Drinks

If you like pop, switch to water.
If you don't like plain water, add
alittle lemon or lime. There are

—

5YEAR

WARRANTY

All at a price point that makes sense
for commercial fleets of any size.

The New P89 and P89 Plus disc brake systems can be specified
with SAF CBX air and ULX spring ride suspensions.

* _NOTHING
EATS'A DRUM
=

Features the INTEGRAL® Rotor/Hub and
premium sealed bearings.

even packets available at your local
grocery store called True Lemon

or True Lime that is easy to add.
Perrier and Vitamin Water (Zero)
are also better choices, but their
carbonation could make you feel
more bloated, so drink in moder-
ation. Two to three cups of black
coffee a day is OK. Try adding milk
instead of cream and either take
the sugar out completely or try
cutting the amount in half to start
with. It could help you drop pounds
and inches. Instead of another
coffee, I challenge you to drink a
bottle of water and I think you'll be
surprised by the energy boost.

WARRANTY

/

Engineering Your Road to Success
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Donna Benjatschek is an
experienced health and nutritional
coach based out of Calgary, Alta.
Her participation in the Healthy
Trucker initiative has launched a
passion for helping people

in the transportation industry

live the benefits of healthier

food and exercise choices.
Donna can be reached at
donnabenjatschek@shaw.ca.

Deli

Most truck stops have a deli with a
choice of salads, veggie cups, and
fruit bowls. Enjoy the dressings
and dips they come with but don’t
drench your food in them. Choose
whole wheat/grain bread over the
white stuff but don't choose fill-
ings with high amounts of mayo.
Lean meats with veggies are a great
choice and the protein will keep
you full alot longer.

Munchies

Yogurt can be a great choice but
be careful. A lot of yogurts will say
they are low fat but are loaded with
sugar. Look for brands without
added sugar. If you want a little
sweetness, add a banana or other
fruit and top that off with some
cinnamon. Cinnamon is a natural
sweetener that is easy to take

with you. The fruit and cinnamon
combo on your yogurt tastes great
and the sugar is ignored.

Potato chips line the aisles and
are very addictive. Instead, pick a
bag of lighter popcorn (Skinny Pop
or Pop Chips). Watch your portions,
snack size is the best. And instead of
that chocolate bar, choose a protein
bar. I found the Simply Protein Bar
and the Kind Bar are better choices,
as they have less sugar.

Eating healthy as a trucker isn’t
always easy. While the best is pre-
paring healthy meals at home for
the road, you can't always do that.
You can, however, make small
choices that will make big differ-
ence towards feeling better and
living healthier. My challenge to
you is this: start with one choice
this week and sustain it for the
week. Want to know if it’s working?
Measure how you start feeling
beginning an hour after eating a
healthier food choice. Do you feel
as tired? Do you have more energy?
Feeling better and getting trimmer
will motivate you to make addi-
tional healthy choices and create
new eating habits. No more diets —
just simple lifestyle changes.

Remember, you are worth it.
Next month we will expand on
some healthy choices you can bring
from home. TW
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“IKNOW MY
HARD WORK &
PAYS - ON'TIM
EVERY TIME”

You have a business to run. ‘}
Working with a trusted national
company means stability and
never wondering if the cheque will i _
clear with guaranteed EFT deposits. | R
Just one more reason it pays
to work with us.

versacold.com/drivewithus

Call or email today!
1 (833) DVR-COLD
drivers@versacold.com

COASTAL
versacold.com ‘ P ‘ PACIFIC |,er$ ’d

XPRESS LOGISTICS SERVICES

Your food matters




MANITOBA

New location for Manitoba truck
driving championships

WINNIPEG, MANITOBA

The location of this year’s
Manitoba Professional Truck
Driving Championships has
moved to the Headingly Husky
Gas Station, with an awards
banquet to follow at The Victoria
Inn Hotel.

The competition is open to both
Manitoba and Saskatchewan
drivers, and will include navigat-
ing a prescribed obstacle course,

III’EIIA'I'(IRS

WITH TRI-AXLEOR
SUPER-B (FLAT DECKS)

EDMONTON: 1-780-433-1277
Contact: Bill Duncan

WINNIPEG: 1-877-632-8381

Contact: Lorne x106 or Laurie x101

jobs@armadatransport.com

SINGLES &

atimed pre-trip inspection, and a
written test.

Winners in each category will
become the provincial champion in
their respective class and receive a
trophy and prize.

The cost to enter is $300 for
association members and $350 for
non-members.

To register for the June 16 event
visit www.surveymonkey.com/
r/56Y5R62. TW

CANADA
ONLY

ArmadaTransport.com

/mile Company

/mile + Fuel Cap Owner Operators

TEAMS

Earn up to

/mile Company team split

/mile + Fuel Cap Owner Operators

—7 2
REIMER

TEAM DRIVERS

WANTED

> EXPERIENCE-BASED PAY SCALE:
Less than 1 year 0.2732 per mile
1 yr. plus 0.3278 per mile
8 yr. plus 0.3333 per mile

> Union Wages

> Paid layover and hotels
> Work time pay

> Pin-to-pin

> Full benefit package with
RRSP Match

________________________

Call Wayne Hartle

204-958-5000 x5019
Wayne.Hartle@yrcfreight.com

/ | hh‘/()/ D BROS.
\"h‘/);)(),{/ . TD
I d( 2 / Wc/ cb’(c/ Ju ( /n “; /

LANES AVAILABLE...

WPG-US-ONT-PQ-WPG (Team)
WPG-KY-TN-WPG-IL-WPG (Team)
WINNIPEG-CHICAGO-WINNIPEG
AB-BC CONTAINER (cali for container rates)
MB-BC CONTAINER (il for container rates)

Employers 2017

((I'op Fleet

855-JOIN ABT » recruiting@arnoldbros.com + www.arnoldbros.com
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HEAD SOUT
SO YOUR PAY

GOES NORTH:!
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U.S. PREMIUMS HAVE INCREASED!
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Contact Us Today!

1.800.462.4766 LBIsorr”,

BisonTransport.com BEFRANSPORT ~~\ .

Bison Transport is committed to Employment Equity & Diversity



MARKETPLACE

Oil's doing well with CK-4

Transition has been “seamless” for fleets that have changed over to the new oil category

e '.‘.' W‘}?‘{i:!—m:ﬂ,! ;ﬁ_‘:;“;‘!‘:;‘ B

Chris Iveson, director of maintenance for Challenger Motor Freight, says the switch to lower-viscosity CK-4 oils has

been seamless.

By James Menzies

The transition from the CJ-4 to
CK-4 heavy-duty engine oil cate-
gory in December 2016 has been
seamless for fleets, but the educa-
tion campaign must continue.

That’s according to Barnaby
Ngai, category portfolio manager
for heavy-duty engine and driveline
oils at Petro-Canada Lubricants.
He gave an update on the new cat-
egory oils to Truck West during an
interview at Truck World in April,
saying that while the transition has
been smooth, there are still many
owner-operators and smaller fleets
that are unsure about the changes.

“There’s still more work to be
done;” Ngai said. “Be it education
on the newer oils and why theyre
good, and what they can do. That’s
why you'll notice we still kept up
our education campaign. When you
look at the data, the consumption,
the engine players in particular,
there’s still a lot of folks using CJ-4”

While CK-4 and FA-4 (a new
low-viscosity specification devel-
oped to optimize fuel economy) hit
the market in December 2016, there
was no requirement for oil suppliers
to end the distribution of CJ-4. As a
result, while new trucks came from
the factory requiring CK-4 oil, not
all fleets have made the transition.

And not all oil suppliers have
ended production and distribution
of CJ-4.

“There are still products that
are CJ-4 (in the market),” Ngai
said. “We're all-in, were all con-
verted, but we're seeing some lag-
gards and still seeing CJ-4 in the
marketplace.”

CK-4is fully backwards compat-
ible with older engines, but since
the changeover to CK-4 was not
forced, some small fleets and own-
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Trucks evolve, and so too must the engine oils they require.

er-operators — particularly those
who haven’t purchased new trucks
oflate — have delayed adopting the
new oil, despite promised perfor-
mance benefits. But larger fleets
that have made the switch say it
has been smooth sailing.

Challenger Motor Freight
adopted CK-4 across its entire fleet,
including older engines.

“We made the decision to
move to a semi-synthetic 10W-30
long before the oil changeover,
and it was very seamless for us;
Challenger director of maintenance
Chris Iveson told Truck West.

At one point, Iveson considered
using the fuel economy FA-4 oil, but
decided against it. Ngai admitted
the uptake of the FA-4 category oils
has been slow.

“The fleets that are using it are
seeing the fuel economy, which is
great,” he said, noting many fleets
are waiting to see more data on
engine protection and drain inter-
vals before making the change.

“I'd say towards the tail end of
this year, we should get a better feel
(for FA-4 adoption),” Ngai said.

Iveson said there have been no
issues related to engine protection
when switching to a lower viscosity
10W-30 product from the 15W-40
weights that continue to be preva-
lent in the industry.

“With our 10W-30, I've seen no
viscosity-related issues whatso-
ever,” he said. “We have run and
completed a 5W-30 test as well, and
our testing was extremely success-
ful. We saw no issues whatsoever.”

But Iveson said he’s going to
wait for the industry to gain more
experience with 5W-30 oils before
dialing down the viscosity level
another notch.

“If we were to go to 5W-30 in
the future, I believe at this point
there would be certain applications
where we would stay at 10W-30,”
he said. In addition to the linehaul
fleet, Iveson also oversees heavy-
haul and construction trucks.

Erb Transport has had a similarly
uneventful experience transitioning
to the CK-4 engine oil category.

“It’s been completely seam-
less,” said Erick Buhr, corporate
parts and warranty manager for
the Erb Group of Companies.
“The CK-4 oil we use is back-
wards-compatible. We didn’t
have to add a different tank to
look after the older equipment.”

Erb has also transitioned to low-
er-viscosity engine oils without
issue on its new Cummins X15 and
Navistar A26 engines.

“Everything older than that -
Navistar N13, Cummins ISB6 and
ISX15s — we are still using 15W-40.

We also have a significant amount
of Cat C12s and C13s and some
older Detroit 60s in the fleet. So,
15W-40 will be around for a while
for us,” he explained.

But on newer equipment, Buhr
said 10W-30 oils have presented “no
issues” and the company is achiev-
ing 60,000-km drain intervals on
those engines using a semi-syn-
thetic. Erb has opted against
running FA-4, since its engine man-
ufacturers don't call for it.

Bubhr credits the oil suppliers for
making the transition to CK-4 as
smooth as possible.

“They did a really good job in
handling the pressures they had,”
he said. “There have been no issues
at all with the oil itself.”

Iveson emphasized the need to
work closely with your fleet’s oil
supplier to ensure a smooth tran-
sition. This includes running oil
analysis programs before making
a change to a new viscosity, or
changing oil drain intervals.

“We actually do oil analysis on
every single one of our trucks at
every single drain interval and
we use a third party to provide
us with feedback on not only how
well the oil has lasted during that
oil drain interval, but it’s also
detecting coolant leaks or other
minerals that may be in there,
indicating engine wear,” Iveson
explained.

Asked if he’s seen any fuel
economy benefits from the CK-4
oil category, Iveson felt there has
been some improvement, but it was
difficult to isolate, as the fleet also
rolled out some other fuel-saving
initiatives at the same time, includ-
ing air tabs and flow-through mud-
flaps. Collectively, the fleet saw
about a 1-1.5% improvement, some
of which Iveson feels is attributable
to the new oil category.

He sees first-hand some contin-
ued concern about the new oils.

He recently visited a small service
center where the technician was
vexed about which oils to use on
which trucks.

“There’s a lot of worry surround-
ing the changeover to the new oil
and I don't think there’s any real
need for it,” he said. “Buy the right
one up-front and then you don't
need to worry about it.”

Petro-Canada’s Ngai agreed, but
acknowledged it will take some
time yet before the industry com-
pletely transitions to the new cat-
egory oils, noting it took three to
five years for the industry to fully
move from CI-4 to CJ-4. However,
he added there’s no reason to fear
the new oils.

“With the benefits (of CK-4) over
and above CJ-4, there’s no reason to
have a CJ-4,” he said. TW
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Western Canada’s Trailer Specialist.

z pt 75  wawison F
Rentals, Leasing, Sales, Service, and Parts

TRA] LE R Delta Calgary Edmonton Winnipeg Nanaimo
(800) 891-8858 (877) 720-7171 (800) 610-1019 (866) 397-5524 (877) 878-5979

NN

(7717 4000DX Dry Vans

"’

The First Name In Trailers

Ocean Trailer's stock specification,
which includes aluminum wheels,
tire inflation system,
under trays or sideskirts and
other great value added options.

The only sheet-and-post style
dry van with 101 inch inside width,
while being lighter, stronger,
and easier to repair.

36 month
Long Term Rental

$ 650

Canadian per month
On Approved Credit

conditions apply Available in all Ocean Trailer locations today!

www.OCEANTRAILER.COM
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2014 FREIGHTLINER CASCADIA

HIGHWAY TRACTOR - 2015 FREIGHTLINER CASCADIA125
2014 FREIGHTLINER CASCADIA 125 72" CONDO SLEEPER, DETROIT ENGINE; 2010 INTERNATIONAL 4300 2012 CHEVROLET SILVERADO HIGHWAY TRACTOR

DAYCAB TRACTOR DD15, 505 HORSEPOWER, 13 SPD INTERNATIONAL ENG; MAXX DT, 225 HP, PICKUP TRUCK 88" SLEEPER, DETROIT ENG; DD5, 505 HP,
DETROIT ENG; DD15, 475 HP, 13 SPD TRANSMISSION; AIR RIDE SUSPENSION; 5 SPD TRANS; AIR RIDE SUSP; GAS ENG; V8, AUTOMATIC TRANS; WORK AUTOSHIFT TRANS; AIR RIDE SUSP;
TRANS; AIR RIDE SUSP; 195" WHEELBASE, 234" WHEELBASE, EXTENDED WARRANTY 254" WHEELBASE, 295,763 KMS, TRUCK, 8’ BED, LOW KMS, LEASE RETURN. 228" WHEELBASE, CALL FOR PRICE,
637,120 KMS, STK#532392. -1265287 AND FINANCING AVAILABLE. -1262649 STK#623904. -1257703 85,000 KMS, STK#496059. -1262482 758,319 KMS, STK#561002. -1265886
CALGARY CALGARY VANCOUVER/SURREY VANCOUVER/SURREY CALGARY
NEW EXTENDED WARRANTY COVERAGE AVAILABLE S S e
Engine,Trans, Diff. Turbo, Inj, DPF, EGR and more! Available 4535 8A Street NE 9697 - 190th Street

Up to 24 months/400,000 km’s (Mike Abbott) (Melanie Park)

R\ LiING oo

CANADA'S #1 DiSTRIBUTOR OF ONE-PIECE PLASTIC LINERS

)

WibTyg
W
AVAILAy g

We provide an alternative financing option for customers who
need longer than 30 or 45 days to pay for a repair. EZ REPAIR

R/INSTALLER LOAN® can provide a short term loan to cash flow your repair for
“"“\E““um\as up to 12 months removing any unnecessary stress.
WELCOME S e o
“CUSTOMIZED TO SUIT YOUR NEEDS” We can reduce your truck, trailer or heavy equipment repair bill
* UP TO 16’ WIDTHS * VARIOUS LENGTHS & THICKNESSES to EZ monthly payments!

* TRIED & TESTED with GRAIN & GRAVEL

We also offer financing for the purchase and lease of new and
INSTALLATIONS AVAILABLE! used trucks, trailers and heavy equipment.

ORDER YOUR “FACTORY WELDED” UHMW DUMP LINER KIT TODAY!

For Western Canada Sales and Installations Call Your Local Fort Garry Location Apply online @ www.ezrepairloan.com
or Call Bruce Smith @ 519-977-4614 or call Toll Free 844 - 212 - 9912

“GREASE FREE” ONLY ASK FOR BRUCE SMITH )
e @\ usny o EZ REPAIR LOAN

SLIP PLATES casnacarry  (519) 977-4614

BUY, SELL or TRADE

1991 OTTAWA SHUNT TRUCK

~ i _ — . -
/ OFF ROAD ' 1 @w
210 HP, 4 SPD TRANS; 1.4 b
SINGLE AXLE(S), — R f L 4 g"

WHITE IN COLOUR, - - n
IN GREAT CONDITION llbed .- -
85,882 KMS. -1263942 |1 uIEt : 2
__ - 1-866-612-5811
CALL MICHAEL .- ' 1-416-510-5237

@ (519) 573-8851 § & or info@truckandirailer.ca nen MOre fOr Your Money!

(KITCHENER, ON)

Free $99 $149 TS VALyg .
Web Basic $79 ) »
+ 50 words on Truck&Trailer.ca Magazine & Web Magazine & Web Magazine & Web Premium
Magazine & Web Basic Spotlight Color Spotlight + 50 words on Truck&Trailer.ca
* 50 words on Truck&Trailer.ca * 50 words on Truck&Trailer.ca * 50 words on Truck&Trailer.ca * Up to 20 web pics
SA49 * Up to 20 web pics + Up to 20 web pics + Up to 20 web pics * 50 words and color pic in Truck&Trailer magazine

Web Spotlight + 50 words in Truck&Trailer magazine + 50 words and B&W pic in + 50 words and color pic in + 50 words and color pic in Western Buy & Sell
* 50 words on Truck&Trailer.ca Truck&Trailer magazine Truck&Trailer magazine (extra 20,000 copies)
* Up to 20 web pics

Canada’s Largest For more information call info@truckandtrailer.ca

5 Truck Trailer.ca I ey 816-614:2200 Fax 416614881 info@equipmentfinder.com
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YOI.II‘ #1 ChOice for FIeXible . ® I\/lore;’hfanaFuelSaver
- - = » Safety
Financing Options P =) sy

ST Using Airtabs™ will add stability

right for Your Business and .
[ e e to your tractor and/or trailer...

Lease to Own Program

easing ... improve tractor
. ﬂ / and trailer handling
* Trucks  * Equipment : in crosswinds

* Trailers * New or Used and improve your
mirror visibility
in wet conditions.

1O LA BEEAS N G N G
4<-10)0) 10 or ¢

. . Technical inf tion www.airtab.
1758 ng St E" K|tChener’ ONINZGI2NA To pur::asr:c:szlt‘sc;lr?sa;sozn or ww:ll.l;:zya?rot;nb.com

: CILEET
FLEET 1w STOP e e
New And Used Trailer Sales & Leasing Trailer & Truck Parts & Service

WE’VE GOT WHAT YOU’RE LOOKING FOR

REFRIGERATED TRAILERS

DRY VANS SPECIALIZED TRAILERS TAG TRAILERS DROP DECK TRAILERS
CALGARY EDMONTON NEW SURREY WINNIPEG GRANDE PRAIRIE LETHBRIDGE KAMLOOPS
8010 - 44th. STSE  18410- 118A AVE. 17276 - 104A AVE. 1650 OAK POINT HWY. 8401 - 99TH ST 4005 - 9TH AVE N. 575 ATHABASCA ST.
CALGARY, AB AND 3904 - 78 AVE. SURREY, BC PO BOX 18 WINNIPEG, MB  CLAIRMONT, AB LETHBRIDGE, AB KAMLOOPS, BC
T2C 4L2 EDMONTON, AB V4N 5M3 R3C 2E6 TOH OWO T1H 6H6 V2H 1C5

-11 A g
I Jranscraf Talberte =22 R&nﬂ JIE
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SINCE 1938 ﬂf#jﬂ&
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Thank you to these generous industry sponsors who are helping us help our communities:

u
we DEIlVGI’ @ trgjler . NEvecom

aween  TRANGCORE SH
“Each year, Habitat For Humanity Canada ©DSN S mnen ek it Fotmate Ladll g RSt
hell 200 hardworkii di Heagle us
jos over 200 hardworking Canadian motive  Wrawscour T I e

families realize the dream of affordable
homeownership while providing a safe Trucks For Change Network is a registered non-profit organization
and decent place for their children to grow. endorsed by these leading industry associations:
Trucks For Change Network member carriers AMEA  aptansomes H m
have helped make this happen by significantly (E——

i icti : e -<‘\‘ A Onario L
reducing our logistics costs and expanding [ E ? //’ kg asc M A

our resource capacity at our over 90 Habitat
for Humanity ReStores in Canada’.

T TRUCKS PO [ ‘;
i Habital for Humanily  Roh Voisin, Vice President, == Joln Us Today!
ReStore temssmonsmm. | =55 Spgtmermts  905.844.8656 o trucksforchange.org

Habitat For Humanity Canada FULFILLING NEEDS
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BORN READ

ﬂs))R TRUX = mu Whatever it takes to HAUL.

EDMONTON:

AMVIC—Licénsed Business | ) . . . 18110 118 Avenue

2018 CXU613 Dump Truck 2019 CHU613 70" MR

| MP7-345C Eng., mDRIVE, MP8-505C Eng., 18 Sp.,
2019 MACK ANS6T 14.6/40 Axles, 16’ NeuStar gravel box 13.2/46 Axles, 243" W/B,
2019 MACK GR64B - New Granite Model MP8-505C. RTLO18918B. FRONT AXLE: Stk: 023216 -998672 Stk#026223 -1264664
R LTRIVE 13 5PD, FXL14.6, TRI-DRIVE, 265" WB.
FRONT AXLE: FXL18, REAR AXLE: S440, STK# 35886 -1263600

213" WB. STK# 35847 -1257945

2018 CXU613 70” MR 2015 GU714 36” FT Vac Spec
MP8-505C Eng., mDRIVE-HD, MP8-505M Eng., 18 Sp.,
13.2/40 Axles, 221” W/B, Stk: 024413 20/50 Axles, 312" W/B,
2018 GU813 - LONDON 13M, TRAILER MIXER 1259017 Stk 013363 -532397

MACK MP7-425H, MDRIVE 13 SPD, FRONT AXLE: 14.6, REAR AXLE: S402R, 186" WB. STK# 35787.
-1032753

2015 GU714 Vac Truck 2013 CHU613 Tank Truck
MP8-505M Eng., 18 Sp., ITI/Arctic series MP8-505C Eng., 18 Sp., 14.6/46Axles,
DOT 4800 gal. alum. vac tank, 16000 L alum tank,
Stk: 013014 -354181 . i
: 2018 MACK TD713 — TITAN - TANDEM Stk: 005829 -354162
2018 MACK GU813 - WITH 15’ BOX
MACK MP10-565C, RTL020918B,
MACK MP8-505M, MDRIVE 13 SPD.,
. . 4 FRONT AXLE: 20.0, REAR AXLE: RT46-164,
FRONT: 18, REAR: 440, 210" WB, )
s 242" WB. STK# 35739. 1189286

2019 Pinnacle 64T 2015 GU714 Combo Vac Truck
MP8-505C Eng., mDRIVE-HD, MP8-505M Eng., 18 Sp., ITl/Arctic series DOT
13.2/46 Axles, 243" W/B, 4200 gal. §/S combo vac unit,
70” Stand up sleeper box, Stk: 026692 Stk: 013016 -354184
-1265853

2018 MACK TD714 - TITAN - TRI-DRIVE 2018 MACK CXU613
MACK MP10-555M, T318LR21, FRONT AXLE: MACK MP8-445C, MDRIVE 12 SPD,
20.0, REAR AXLE: RZ52-166, 269" WB. FRONT AXLE: 13.2, REAR AXLE: S40,
STK# 35755 -1029885 221" WB. STK# 35691. -693646
2019 MACK ANTHEM - ANSGT
| ﬂ 1. i) | | | i ' y 1 2019 GU714 Chassis 2018 CHU613 Grain Truck
* = » . MP8-505C Eng., 14 Sp. mDRIVE-HD., MP8-415C Eng., mDRIVE, 14.6/40 Axles,
MACK MP8-505C 20/50 Axles, 300" W/B, 20’ NeuStar grain box,
RTLO18918B Stk: 026127 -1264705 Stk: 023809 -1041492
FRONT FXL14.6
TRI-DRIVE ESTEVAN  LLOYDMINSTER ~ MELFORT  PRINCEALBERT REGINA  SASKATOON  SWIFT CURRENT
. WHEELBASE 265"
STOCK #: 35886 -1263600 888'900'1528

I! EQUIPMENT

Search our full inventory at
TEST DRIVEYOUR ANTHEM | Scarch our ful invento
TODAY!
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2019 ANTHEMS
ARE ARRIVING
NOW.
2018 MACK CXU613 CALL OR VISIT US
2018 MACK CXU613 DAYCAB TRACTOR _ TO RESERVE
MACK ENG; 445 HP, TMD12AFQ TRANS:
AL, 12 & 13.2 AXLE(S), 3.55 RATIO, AL461 YOURS!
MACK ENG: 445 HP TMD12AFO TRANS: - (8), 3. ,

SUSP; 197" WHEELBASE,

12 & 13.2 AXLE(S), 3.73 RATIO, AL461 SUSP; STK#.IMO087869 1265894

203" WHEELBASE, STK#JM088030 -1265892

2018 MACK GU813 DUMP TRUCK
MACK ENG; MP8-505, 505 HP,
OTHER TRANS; 16,500 LB / 46,000
°, AXLE(S), 3.58 RATIO, AIR SUSP;
201" WHEELBASE, WHITE IN
COLOR, STK#50459. -1260652

2018 MACK CXU613 HIGHWAY TRACTOR
48" FLAT TOP SLEEPER, MACK ENG; MP8-445C, 445 HP, 12 SPD
TRANS; 13,200 LB / 40,000 LB AXLE(S), 3.40 RATIO, TWIN Y BEAM

2018 MACK CXU613

2018 MACK CXU613 HIGHWAY TRACTOR HIGHWAY TRACTOR SUSP; 209" WHEELBASE, WHITE IN COLOR, STK#50415. -751693
70” MID RISE SLE :
70” MID RISE SLEEPER, TMD12AFO TRANS; 585 HP TM%1§AFSF:FRRAI\|}/£A% E(NL%
12 LEC dt BT AXLE(S), 3.36 RATIO, MAXLITE SUSP;
MAXLITE SUSP; 227" WHEELBASE, 243" W SE S 027151
STK#JM085940 -1265895 HEELBASE, STK#JM027151 -

1265896

2019 MACK ANTHEM 70" STAND UP HIGHWAY TRACTOR
70" STAND UP SB SLEEPER, MACK ENG; MP8-445, 445 HP, M-DRIVE
TRANS; 12,000 LB / 40,000 LB AXLE(S), 3.08 RATIO, MAXLITE 40 EZ
SUSP; 227" WHEELBASE, BLACK IN COLOR, STK#50579. -1265695

2018 MACK CXU613

2018 MACK CXU613 HIGHWAY TRACTOR
HEAVY-HAUL DAYCAB 4450 ENG; 70"HR HP, TMD12AF0
MACK ENG; 445 HP AUTOMATIC TRANS; TRANS; 12/40 AXLE(S), 3.36 RATIO,

SILVER IN COLOR, STK#JM087611. -1262862 MAXLITE SUSP; 233" WHEELBASE,
$152,600 STK#85933. -1093591

2018 MACK GU813 DUMP TRUCK 2019 MACK ANTHEM DAYCAB TRACTOR
MACK ENG; MP8-505, 505 HP OTHER TRANS; 3.58 RATIO, MACK ENG; MP8-445, 445 HP, 12,000 LB / 40,000 LB AXLE(S),
209" WHEELBASE, BLACK IN COLOR, GRAVEL TRUCK 3.08 RATIO, MAXLITE 40 EZ SUSP; 180" WHEELBASE,
SPEC STK#50446 -869854 WHITE IN COLOR, STK#50531. -1265884

ﬁgﬁ#ﬁﬂ&"c"{gg 2012 MACK PINNACLE CXU613
70" MR SLEEPER, 485 HP, 10 SPD AUTO TAN|I\|ADCEK|\/|EA'\\‘>(<5L;E4§5 gp%%&'}fg I\Té‘ﬁ%E
TRANS; 12/40 AXLEé , 3.55 RATIO, AIR RIDE (S), 3. :
SUSP: 233" WHEELBASE, LOADED, NEW SUSP; WHITE IN COLOR, 650,000 KMS,
SAFETY, THERMOKING UNIT, DUAL EXHAUST, STK#16009. -482213
STK#17001. 797451 $46,000

- 2018 MACK GU813 DAYCAB TRACTOR 2019 MACK ANTHEM HIGHWAY TRACTOR
Mac k M an |t° ba Ltd O MACK ENG; MP8-505M, 505 HP OTHER TRANS; 205" WHEELBASE, 70" STAND UP SLEEPER, MACK ENG; MP8-445, 445 HP
WHITE IN COLOR, HEAD ACHE RACK, DUEL LED STROBE LIGHTS, M-DRIVE TRANS; 12,000 LB / 40,000 LB AXLE(S), 3.08
STAINLESS STEEL 1/2 FENDERS, POWER WINDOWS/LOCKS RATIO, MAXLITE 40 EZ SUSP; 227" WHEELBASE, WHITE IN
STK#50416 -713277 COLOR, STK#50576 -1265565

IMACK SALES & SERVICE OF MANITOBA LTD.
5555 - 80 Ave SE,

Winni Brand
385 Eagle Dril\:,“(;r';‘:(% R7C 1A9 1874 1st Stlr‘eaetnNor?hl,‘R7C-1A9 TRA Ns WESTERN Calgary, AB T2C 456

Phone: 204-772-0316 Phone: 204-727-2549 TRUCK CENTRES 403-279-3000

www.mackmanitoba.com  *PLuSLICENSE, REGISTRATION AND TAXES TransWesternTruck.com
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Semc “(nacler Sales & Service

Northern Alberta Southern Alberta Saskatchewan British Columbia

Ross Sloat - 780-266-1096 Dave Hull - 403-801-5642 Ron Gurski - 306-230-6688  Sunny Kular - 604-715-1534
Wayne Schneider - 780-512-5480 Wayne Schneider - 780-512-5480 Manitoba Tom Procinsky - 780-446-8810
Willem Kuyt - 780-966-9962 Dave Hull - 204-230-5749  Wes Schneider - 604-360-9051

(416)-321-8857
BEST QUALITY TURBO !
INCREDIBLE PRICE !

BRAND NEw TURBO
WITH 1 YEAR WARRANTY

572 GORDON BAKER RD,
TORONTO, ON M2H 3B4

WWW.JMTURBO.CA

CUMMINS

NEW CATERPILLAR DETROIT
HYUNDAI DRY VANS C15/3406E - $880 SERIES 6014.0L-$1,200 H2C L10-$540
AND REEFERS -198645 C15 ACERT-$880-%1,100 HES31VE-$1,899 N14 HT60-$485

DD15-$990 M11 L10/HXS5 - $390 UP

3406B/C- $620
c7/c9-$560
3116/3126-%$620

SERIES 6012.7L- $500

e By
[1,. ¢

NEW
NEW FLAT DECKS, .
STEP DECKS, i
DobGE RAM INTERNATIONAL SUBARU
DT466/DTA408P - $450 VF40,46,52-$310UP

5.9L/ HX35W - $320
HX40W - $295 7.64L DT4661313-$1,050

RAM 2500/3500 - $360 uP DTA466E - $600

PNEUMATIC TANKS
AND DUMP TRAILERS [
NOW IN STOCK

IMPREZA VF48-$410
FORESTER TDO4 - $299

MORE MODELS AVAILABLE:
@ HYUNDAI it 4 VOLVO D12 4 FORD 4 ISUZU 5.2

e
Translead 4 VOLKSWAGEN 4 TOYOTA 4 SUBARU 4 NISSAN

ToLL FREE: 1-800-661-5960 4 UNIVERSAL 4 MITSUBISHI

Visit us at www.kingpintrailers.ca

www.trucknews.com/videos/

500,000+ views

You(TH)
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sSearch FAST Online

Thousands of new & used
trucks and trailers can be

* Replacement
Store —_— Curtains

Canada’s #1 Source for Heavy Trucks and Trailers

info@truckandtrailer.ca www.truckandtrailer.ca

Follow us ("] u nf

1] —
mhenew 218 | FOPY GARRY INDUSTRIES LTD om G l

o « Easy Financing ° Sales/Leasing * Truck Equipment - Parts & Service FORT GARRY INDUSTRIES
& Truck Trailer.ca

Canada'’s #1 Source for Heavy Trucks and Trailers

WEBSITE 2018 LODE KING DISTINCTION ALUMINUM B-TRAIN BULKER 2017 LODE KING STEEL B-TRAIN FLATDECK

-+
S Truck Trailer

Canada’s #1 Source for Heavy Trucks and Trailers

MAGAZINE

LODE KING’S FAMILY OF FORCELINE STEEL FLATBEDS WERE DESIGNED FOR TOUGHNESS,

ALL-ALUMINUM B-TRAIN, 4 HOPPER, AIR RIDE, ALUMINUM 22.5" RIMS w/BFG TIRES, DURABILITY AND YEARS OF DEPENDABLE SERVICE. AVAILABLE IN NORMAL CONFIGURATIONS
— BLACK POLY FENDERS, LIGHT PACKAGE, DUAL CRANKS, LOADING LIGHTS, FOR GENERAL FREIGHT AS WELL AS EXTREME DUTY AND COIL HAULING APPLICATIONS
& SELF-CLEANING CHUTES. 7265926 WHERE SPECIAL DESIGN CONSIDERATIONS MUST BE TAKEN INTO ACCOUNT. -1256950
<
i 2018 ABS
. LIVE-BOTTOM

TRAILER

W —— : ARRIVING SOON! = i
- TRIDEM AIR-INSULATED BIN LIVE BOTTOM TRAILERS, THE BEST CHOICE FOR CONFINED
36' TRIDEM, INTRAAX AIR RIDE, AR200 STEEL BODY, 2 WAY TIPPING HINGE, SPACE AND REDUCED SEGREGATION. LIVE BOTTOM TRAILERS OFFER QUICK UNLOADING
TWO SPEED LANDING GEAR, UNIMOUNT STEEL WHEELS, POWER TARP

AND ADDED SAFETY OVER END DUMPS. AVAILABLE IN 36' OR 41' FOR HIGH CAPACITY

TWO WAY DUMPING. -1265927 AND SHORT OR LONG DISTANCE HAULING. 1263982

FO R \ Yy 2018 DURALIFT ROLL-OFF BODIES
- - — — 7 " f FGI OFFERS THE DURABAK LINE TO MEET ALL YOUR LIFTING AND HAULING
| 4 = )iy - EQUIPMENT NEEDS. CABLE HOIST SYSTEMS AND HYDRAULIC HOOK LIFT SYSTEMS
H E a n Il I “ r 4 L, a3 IN'A VARIETY CAPACITIES UP TO 65,000 LBS. ASK ABOUT THE SPRINTER
> - ] LINE OF REFUSE HAULERS TOO!

the Entire v U
Ea“a[“a“ WINNIPEG: 1-800-282-8044 CALGARY: 1-800-661-3126

BRANDON: 1-866-883-6120 RED DEER: 1-866-297-0022
REGINA: 1-800-552-8044 :

M al'lkel SASKATOON: 1-800-772-4599 ~ EDMONTON: IR Eldle
LLOYDMINSTER: 1-800-661-9709 GRANDE PRAIRIE: 1-866-424-5479

LETHBRIDGE: 1-866-865-3962 LANGLEY, BC: 1-800-663-4115

f¥ g

e [PAITIC O YOu
1-866-612-5811
1-416-510-5237

or info@truckandtrailer.ca nnn IVI O re fO r YO U r IVI O n ey !
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Custom Truck Sales

Kenworth Dealer Serving the Canadian Prairies & Beyond

BTN PACCAR

| DOEPKER
TRAILERS

@ Globe Trailers

Manitoba Dealer
Permit # 0471

Great Selection of New Trucks!

2019 KENWORTH T800
HIGHWAY TRACTOR
38" ACFT SLEEPER, CUMMINS ENG; X15,
565 HP, 18 SPD TRANS; 14.6K/46K AXLE(S),
4.10 RATIO, AG460 SUSP; 220" WHEEL-
BASE, 4 WAY LOCKS, 11R24.5 TIRES
STK#KJ995731. -1263930

2019 KENWORTH W900L

HIGHWAY TRACTOR
72" ACAD SLEEPER, CUMMINS ENG; X15,
565 HP, 18 SPD TRANS; 13.2K/40K AXLE(S),
3.91 RATIO, AG460 SUSP; 247" WHEELBASE,
GREY IN COLOR, 72" ACDN SLEEPER 4 WAY
LOCKS, 11R24.5 TIRES, ALUMINUM
WHEELS STK#KJ999052 -1265696

W

2019 DOEPKER STEEL SUPER
B TRAIN BULKER HOPPER DUMP
WHITE WALLS, BLACK TARP, BLACK MINI-
MIZER POLY FENDERS, 11R22.5 TIRES,
ALUMINUM RIMS STK#K2037682 -1265713

P A calll MRS
2012 WESTERN STAR 4900FA
HIGHWAY TRACTOR
DAY CAB SLEEPER, DETROIT ENG; DD15,
530 HP, 18 SPD TRANS; 12K/46K AXLE(S),
3.91 RATIO, AIR LINER SUSP; 210" WHEEL-
BASE, 11R22.5 TIRES, 806,341 KMS,
STK#CPBE9880. -1261804 $69,900

2018 KENWORTH T880
DAYCAB TRACTOR
CUMMINS ENG; X15, 565 HP, 18 SPD TRANS;
14.6K/46K AXLE(S), 4.10 RATIO, AG460 SUSP;
205" WHEELBASE, 11R24.5 TIRES,

STK#JJ995886 -1261855

2018 KENWORTH T800 STRAIGHT
TRUCK (CAB AND CHASSIS)
EXTENDED DAY CAB SLEEPER, CUMMINS
ENG; X15, 450 HR, 10 SPD TRANS; 20K/69K
AXLE(S), 4.10 RATIO, NEWAY ADZ369
SUSP; 280" WHEELBASE, STK#JJ991651. -

1053213

2014 LODE KING
SUPER B FLAT DECK
11R22.5 TIRES, STEEL WHEELS, 4 TOOL
BOXES, DUNNAGE RACK, WIDE LOAD
LIGHTS, STK#EJ056765. -1262437

2018 KENWORTH T680
HIGHWAY TRACTOR
76" MID ROOF SLEEPER, PACCAR ENG;
MX-13, 510 HP, 13 SPD TRANS; 12.5K/40K
AXLE(S), 3.55 RATIO, AG400L SUSP; 217"
WHEELBASE, STK#JJ991226. -1216647

2018 KENWORTH T880
HIGHWAY TRACTOR
76" MID ROOF SLEEPER, PACCAR ENG;
MX-13, 510 HP, 18 SPD TRANS; 13.2K/46K
AXLE(S), 4.30 RATIO, AG460 SUSP; 236"
WHEELBASE, 4 WAY LOCKS, 11R24.5
TIRES, STK#JJ995666. -1261860

= h:
2009 LODE KING SUPER B TRAIN
BULKER HOPPER DUMP
GREAT SHAPE, 11R22.5 TIRES, ALUMINUM
RIMS, STK#9F049053. -1265658

2018 KENWORTH T80

HIGHWAY TRACTOR

62" ACFT SLEEPER, CUMMINS ENG; X15,

565 HP, ULTRASHIFT TRANS; 13.2K/40K

AXLE(S), 3.91 RATIO, AG400L SUSP; 224"

WHEELBASE, BLUE IN COLOR,
STK#JF995664 -1261863

2018 KENWORTH T370
FEED/GRAIN TRUCK
PACCAR ENG; PX-9, 350 HP, 14.6K/40K
AXLE(S), 5.57 RATIO, HAS402 SUSP; 220"
WHEELBASE, 4 WAY LOCKS, 315/80R22.5
FRONT 11R22.5 REAR TIRES,
STK#JM993046. -1261874

2019 DOEPKER 45' LEGACY
ALUMINUM 3 HOPPER TRIDEM
BULKER

GRAY WALLS, 11R22.5 TIRES, BLACK MIN-
IMIZER POLY FENDERS. NEW TRAILERS
ARRIVING DAILY WITH MANY OTHER OP-
TIONS. STK#2019. -1262774

2015 KENWORTH W900
HIGHWAY TRACTOR
62" ACAD SLEEPER, CUMMINS ENG;
ISX15, 525 HP, 18 SPD TRANS; 13.2K/40K
AXLE(S), 3.73 RATIO, AG400 SUSP; 236"
WHEELBASE, WHITE IN COLOR, 1,042,775
KMS, STK#FJ973791A. -1264640 $95,000

2009 PETERBILT 386
HIGHWAY TRACTOR
63" ULTRA SLEEPER, CATERPILLAR ENG;
C-13, 470 HP, ULTRASHIFT TRANS; TAN-
DEM  AXLE(S), 1,501,777  KMS,
STK#9D788490. -874046
$34,900

2014 KENWORTH T800
DAYCAB TRACTOR
EXTENDED DAY CAB SLEEPER, PACCAR
ENG; MX-13, 500 HP, ULTRASHIFT TRANS;
20K/46K AXLE(S), 3.73 RATIO, AG460
SUSP; 209" WHEELBASE, 692,738 KMS,
STK#EJ969733. -1261806 $97,500

2013 KENWORTH T800
HIGHWAY TRACTOR
72" ACFT SLEEPER, PACCAR ENG; MX-13,
455 HP, ULTRASHIFT TRANS; 12K/40K
AXLE(S), 3.55 RATIO, AG380 SUSP; 244"
WHEELBASE, BLACK IN COLOR, 876,553
KMS, STK#DJ960025A. -1261821 $66,500

2012 KENWORTH T660
HIGHWAY TRACTOR

72" ACAD SLEEPER, PACCAR ENG; MX,

455 HP ULTRASHIFT TRANS; 12K/40K

AXLE(S), 3.55 RATIO, AG380 SUSP; 224"

WHEELBASE, BLACK IN COLOR, 1,046,775

KMS, STK#CJ954475. -1261826 ~ $51,000

2012 KENWORTH T800
FEED/GRAIN TRUCK
PACCAR ENG; MX12.9, 430 HP, ULTRA-
SHIFT 10 SPD TRANS; 12K/40K AXLE(S),
3.70 RATIO, WHITE IN COLOR, LOADLINE
2017 20' CHARCOAL GRAIN BOX, WHITE
ELECTRIC ROLL TARP, 11R22.5 TIRES,

624,582 KMS, STK#CJ308388. -1264653
$107,500

2009 PETERBILT 386
FEED/GRAIN TRUCK

DAY CAB SLEEPER, CATERPILLAR ENG; C-

13, 470 HP, 13 SPD. ULTRASHIFT TRANS;

12K/40K AXLE(S), 3.55 RATIO, AG400L

SUSP; 232" WHEELBASE, WHITE IN COLOR,

1,383,075 KMS, STK#9D788491. -1260981
79,900

BRANDON
1240 Highland Ave.
1-888-979-5692

Dave Mantei - New/Used Sales

& Used Truck Sales
Todd Border - Bus. Mgr.

ESTEVAN
89 Escana St.
1-866-332-2121

> TRUCK PARTS
Cory Nakonechny - New/Used Trailers & SERVICE CENTER

Lenny Janz
- New/Used Sales

WINNIPEG
357 0ak Point Hwy

Bryan Johnson
— New Truck Mgr. (MB)
Todd Border — Bus. Mgr.

1-888-979-0957
Jim Bednar, Andy Willerton, Richard
Prokopich, Al Mowat - Sales

REGINA
520 Park Street

1-888-979-0394
Lenny Janz,

Erin Found, Terry Breehn - Sales
Gordon Wood - Bus. Mgr.
Bert Downton - Regional Used
Truck Mgr (SK & MB)

SASKATOON SWIFT CURRENT

2410 Northridge Drive

1-888-979-2615
Chad Kemp, Guy Tatlow,
Vince Boechler,
Steve Shmigelsky - Sales
Gordon Wood - Bus. Mgr.

175 Industrial Dr.
1-888-297-8191

Erin Found - Sales
Gordon Wood - Bus. Mgr.
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On a mission to serve

Highway Star of the Year urges industry to improve outreach to military veterans

By James Menzies

MISSISSAUGA, ONTARIO

After a 25-year military career
leading some assignments of mon-
umental importance, Douglas
McGowan thought his transition
into civilian life would be simple.
He began his military career
driving heavy vehicles and had
piloted almost every type of vehicle
possible while in uniform, often
under challenging circumstances.

That’s why a career as a truck
driver made sense to McGowan,
but his optimism soon faded as
resume after resume was ignored.
After submitting 101 resumes -
about 40 of which were for truck
driving jobs — McGowan took a dif-
ferent approach.

“I told myself I was going to stop
at 101 resumes, and I stopped at 101
resumes and never got any jobs,”
McGowan told Truck West in an
interview. “With the training I had,
running the people, having the
highest level of security clearance
you can get in the Canadian gov-
ernment, and I got nothing.”

McGowan took a more aggres-
sive approach when he saw a
marquee sign advertising trucking
jobs for Can West - a Calgary, Alta.-
based propane hauler.

“I'went in and I applied with a
totally clean resume and abstract,
and I never got a call,” he recalled.
“I went in again two weeks later
because the sign was still up. I
went in again after that, because
they kept that damned sign up. I
went back four times, and finally, I
pretty much forced them to hire me
because I wouldn't go away.”

On April 21 in front of a large
crowd at Truck World, McGowan
was named the 2018 Highway
Star of the Year. His truck driving
career — like his military career
before - has seen him progres-
sively tackling more challeng-
ing jobs. At Can West, he hauled
propane and then a picker truck.
He then got his crane certificate.
He spent a little time working in
the office, but the call of the road
was too difficult to ignore.

“Ilike the freedom of driving and
of really being on the road and not
having my phone ring,” he said.

He also liked the solitude and
peacefulness of hauling propane into
remote parts of Western Canada.

“I'm getting paid to go and drive
into the (Rocky Mountain) foothills
for the day, deliver some propane,
and drive home. I would do this for
free,” McGowan recalled.

When he decided it was time for
a change three-and-a-halfyears
ago, a trainer urged McGowan to
get his dangerous goods certifi-
cate and apply to pull Super-Bs

Highway Star of the Year Douglas McGowan promotes the hiring of military
veterans, claiming they make excellent professional drivers.

e B

Highway Star of tﬁe Year

e Douglas McGowan
Ten Thousand
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$10,000.00
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Douglas McGowan is named the 2018 Highway Star of the Year at Truck World.

at Westcan Bulk Transport. The
training culture there and focus on
safety appealed to McGowan.

“They care about the people
driving,” he said. “It was almost
like the military. They wanted to
make sure you understand and
everything’s going to be safe. They
took the time (for training) and I
respected that.”

As per usual, McGowan soon
found himself tasked with increas-
ingly complicated jobs.

“I just seem to get these chal-
lenging jobs,” he said. “I didn’t
really ask for them. I did ask to go
to Norman Wells and drive from
Fort Simpson. That is difficult
driving. I liked the challenge of
it. It reminded me of driving for
the military again. The drivers up
there are all excellent guys and
really good drivers. When you
get into that heavier stuff, you
get that camaraderie that comes
back that I'm used to with the

military, where you just really
rely on each other.”

McGowan brought with him a
willingness to help others — and
not just fellow drivers. Once on a
run hauling propane, he offered
to teach the enforcement officers
at the scale the intricacies of the
equipment he was running.

“He did a complete inspection
on me,” McGowan recalled. “Then,
getting to know him over the hour
that he inspected me, we were
talking and he said, T do really
well on the trucking stuff, but the
dangerous goods, I don't really
know. I said, ‘Well, I can show you
how the valves work and how the
shutdowns work on the truck.

I'm not looking to get anyone into
trouble coming in behind me, but
as far as I'm concerned, if some-
body can't shut their engine down
and theyre hauling propane,

you should catch them anyways,
because that’s just unsafe.”

McGowan’s selflessness was
on display at Truck World, where
instead of talking about his own
career achievements, his accep-
tance speech focused on the need
to do a better job of reaching out
to ex-military men and women
for careers in the trucking indus-
try. He said military veterans
have many skills and attributes
that make them good profes-
sional drivers.

“Your operational commitment
to getting the job done,” he listed.
“You can give them a task, they’ll
complete the task. Their communi-
cation is excellent. They're trained
to communicate and theyre
trained to self-start. I think there’s
alot of inherent training in the mil-
itary that’s applicable to logistics
and to driving.”

McGowan also disputes any
notion that military veterans may
not be interested in a trucking
career.

“There needs to be education
out there for people to go into the
second career assistance program
and to promote (trucking jobs),” he
said. “Companies need to say, let’s
have a rider program. Let’s have
aride-along program. Let’s show
them what the job is like and what
we do. Youre going to have more
awareness on both sides.”

He said most people still think
of trucking requiring long days
and extended stretches away from
home, which isn't always the case.
Asked why trucking does such a
poor job attracting military vet-
erans, McGowan said he believes
there’s a stigma in Canada against
veterans.

“There’s some sort of prejudice
against hiring ex-military people,
because I think there’s a misun-
derstanding about their capability,
about stability, about maybe trying
to take over a situation or maybe
being too aggressive,” he said.

In the U.S., by contrast, there’s
been a concerted effort by trucking
employers to reach out to military
veterans as they transition back
into civilian life.

“But the Canadian military
isn’t promoted the same as the
American military is,” he said.
“The American military has a
more aggressive type of national
pride, whereas Canadians have
this understanding that we're
supposed to be polite, and not be
militaristic.”

The Highway Star of the Year
Award is sponsored by Freightliner,
Eberspaecher, and OBAC. The
winner receives $10,000, travel to
Truck World and accommodations
for two, a computer tablet, a one-
year OBAC membership, and spe-
cial-edition leather jacket. TW
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Mark Dalton: Owner-Operator

By Edo Van Belkom

THE STORY SO FAR

Mark is in a coffee shop outside Calgary where a
trucker is on the phone with a company that’s late
in paying. The man makes a spectacle of himself
and Mark offers to give him a few pointers on how to
collect money owed...

The man got up from the table he was at and
walked over to join Mark. “Would you like a
coffee?” he asked.

“No thanks; said Mark. “Already have one”

He sat down and slid in close to the table. “So,
tell me how to get paid”

Mark was surprised at how eager the man was
to hear what Mark had to say. Judging by the way
hed been on the phone, he expected the man to
be sarcastic and contrary, but he appeared to be
open to suggestions.

“Well,” Mark said. “I'm assuming youre making
sure all the pre-invoice stuffis done in a timely
manner. You know, like, confirming delivery and
sending out your invoices.

“Like clockwork,” he said. “I don’t want any late
payment to be even partly my fault. I submit my
stuff within a day or two”

“That’s good,” Mark said. “What kind of
window do you give them to pay?”

“What do you mean? I want them to pay right
away.

“Of course you do, but have you ever thought
of giving anyone a discount for paying early?”

“Now why would I want to do that?”

It was a fair question. Why give anything away
for free when it took so much to earn it in the
first place.

“There’s value in getting paid on time. For
example, how much time and energy did you just
spend trying to collect on money owed to you.”

“I don’t know. It was a five minute phone
call..”

“Which you are going to be thinking about for a
long, long time. What if you gave a $10 or $15 dis-
count for a quick payment. Is what you're going
through right now worth that much to you?”

“More, probably”

“Exactly. And if youre going to give a discount
for early payment, then you can charge a penalty
for late payment. You might not get it, but if you
do it'll make up for the discounts youre giving
on the front end”

“Okay, I can see that”

“And, if they say money is tight, you can always
offer them a payment plan. A hundred dollars a week
for six weeks is better than nothing for eight weeks.”

“A little bit coming in all the time would be
good”

2 Oth
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>

TANK

34 Truck West ¢ June 2018

llustration by Glenn McEvoy

TRANSCOURT

LEASING

| have an
(in) voice
- Part 2 -

“Right...” Mark paused. “Now, you can't get angry”

The man sighed, as if he knew this already but
couldn’t help himself. “It’s what I do best when
I'm owed money.”

“I'm sure it is,” said Mark. “And believe me
you have every right to be angry with someone
who has taken your services without paying for
them. But people - no, no one,” Mark corrected
himself, “responds well to an angry person on
the phone, or one who uses profanity. It’s no
mystery why they hung up on you”

“They kept giving me excuses like the person
who usually makes payments is sick, and they've
changed the accounting system, or they've lost
my invoice and can I send another?”

“There are always going to be excuses. Some
of them are legit, some aren't. Trouble is, you
won't always know, so the best thing is to treat
them all as if they're real, then offer a solution to
the problem. If someone’s sick, ask when they’ll
be back so you can talk to them specifically.

If they’re going to put a check in the mail, tell
them you'll come by to pick it up. Sooner or later
they’re going to run out of excuses.

The man was nodding now as if he was taking
what Mark was saying to heart. “You must have
no trouble getting people to pay you, eh?”

Mark laughed under his breath. “Not at all. Once
in my early days driving longhaul, I had an invoice
that was months overdue. I had the brilliant idea
to write to the Canada Revenue Agency and tell
them that this company wasn't paying their bills.

Brought to you by the editors
of Newcom Trucking Group,
in partnership with Transcourt
Tank Leasing

My thinking was that if they weren't paying their
bills, then what sort of expenses were they claiming
because they weren't paying any expenses.’

“Did that work?”

“No, not at all. I never heard back from the
CRA and the owner of the trucking company -

I heard later — was so angry when he read my
letter telling him what I'd done, he vowed he
would never pay me a cent”

“Lesson learned?”

“Not yet. See, because it looked like I was never
going to get anything from this guy, I wrote him
once more, but this time I apologized for what
I'd done saying I was wrong and should be more
patient. Then I pleaded the wife and kids thing
and how I was just trying to look out for them”

“And that worked?”

“A little. I got about half of what I was owed,
but after that I never worked for him again so
I'was able to lose a bad client and replace him
with some good ones.”

“So you think I should apologize?”

“Say I'm sorry?”

“Yes.”

“Then what?”

“Be polite. Be professional. Tell them you are
sorry for the way you acted, but you have a family to
support. Offer them a payment plan. Offer to come
by to pick up the check. If there’s a problem, ask
them when you should call back and who you can
speak to who has the authority to issue a check”

“And if that doesn’t work?”

“Then you tell them you'll be taking legal action
or putting the invoice out to a collection agency.
Believe me, those guys call way more often than
you and I ever could. Nobody wants to handle
agency calls two, three, or four times a day.”

“Maybe I'll call them tomorrow.”

“No, do it now. You'll make the bigger impres-
sion now than tomorrow.”

“Okay, I'll give it a try,” he said, getting up from the
table and making the call.

Mark watched as he paced back and forth
across the coffee shop. Every once in a while he
would look over at Mark for encouragement, but
his voice was never loud enough for Mark to hear
what he was saying. That was a good sign.

“Well?” Mark asked when he was done on the
phone and returned to the table.

“At first they couldn’t believe it was me on the
phone, but the longer I kept my cool the better
things went. Eventually, they said they’'d try to get
a check to me this week.”

“And how does that compare to the first time
you called them?”

“Like night and day.” TW

Mark Dalton returns next month in Part 3 of I have
an (in) voice.
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FICTION

ic has a few second thoughts about how his wife might be able to go on the road with
T W@m@m@@ oft V him. “What about the kids?” he asks.

EW “My mom will be coming over in the morning and she’ll be here when they get off school.”
“What about if we have a long haul overnight?”

“She says she doesn’t mind sleeping over. She wants to do anything she can to help”

Vic tries to think of a reason — any reason — why his wife
can't drive with him in the passenger seat and can't come
up with anything. At best, she can do all the driving. At
worst, she can do all the highway miles and he can do the
last bit at the loading dock.

By Edo Van Belkom

hen they get to the truck, his wife has a huge

W travel bag she’s taking with her. “We're only going
out for the day. What’s in the bag?” She’s brought

along food, some toiletries and a bunch JEI/

Early the next morning, Vic’'s mother-in-law arrives and Vic
and his wife head out to the truck.

Illustration by Glenn McEvoy

of other things that Vic never would have
brought along. He's wondering if this is a
good idea, but is willing to wait to see how it
goes before deciding if it’s working or not.

He starts to do the circle check, but she
stops him. “l can do the circle check,” she
says. “| do one every day on my bus. You just
try and climb up into the cab. I'll be with

you in a minute. Of course, Vic doesn’t get
into the truck, but instead watches her do
her circle check. He hates to admit it, but
she’s thorough and takes her time with it.
Already, Vic is feeling good about this trip.

“Do you want me to spot you?” Vic asks. “You know, help guide you
out of the yard?”

She just looks at him, and shakes her head a bit. “l| thought | told
you to get into the truck.”

“You did, but |-”

“Then get in the truck. How am | supposed to

= learn if all you want to do is baby me through this?’

Vic says nothing more and climbs up into the truck.
“No. I'm waiting for things to warm up.”

Moments later she climbs into the truck herself and
From that moment on, Vic says little else. inserts the key. With a fluid set of motions, she has

the truck up and running in no time at all and takes
When they reach their first destination, a deep breath. “Nervous?” Vic aske.
Vic is impressed by how smoothly his wife
is able to handle the truck. Her upshifts
are smooth and she hasn’t over-revved
the engine or missed a shift once. Inside the truckyard, she’s he’s able to slowly ease the truck back, shaking
lucky that there is plenty of room and makes a wide turn to i o it right and left the whole way, but managing
set up the trailer and put it in line to the loading dock. P = to meet the loading dock perfectly flush.

mm
“You want me to back it up?” Vic asks. As long as he can get =} “That’s good!” Vic says.
the truck into gear, he can reverse just by using his good left S
leg to engage the clutch. But this yard is wide open and it — = “| did it?” she asks, setting the
should be easy to back up to the loading dock. brake and shutting the
truck down.
“I'd like to give it a try,” she says.
“Then I'm going to get out and spot you,” Vic says. “You did.”
“I don’t need your help,” she answers,
“I'm not asking you. If you have a second set of eyes /
that can let you know if something’s unsafe you — ‘ )

should use it every time. The last thing we need is for
you to hit something on the ground or someone / /
hitting you when it could have been avoided.” /

“Oh,” is all she said.
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EQUIPMENT

Freightliner's EconicSD manufactured for

Canadian and U.S. customers

By Derek Clouthier

LAS VEGAS, NEVADA

Freightliner Trucks has unveiled its
EconicSD waste collection truck, a
North American offering that focuses
on driver comfort and safety.

The truck, which was first intro-
duced in Germany in 1998 and

updated in 2013, completes the
company’s vocational lineup,

and as Richard Saward, general
manager of vocational and govern-
ment sales for Freightliner Trucks
said, is built to serve a segment
that sees up to 1,400 stops per day
in neighborhoods where safety is a
primary concern.
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PART II] VOLUMES

“Vocational segments have a
direct effect on our everyday lives,”
said Saward. “It’s all fun and games
until the trash can stays out on the
road”

The Freightliner EconicSD is a
low-entry COE waste collection
truck, equipped with the Detroit
DD8 mid-range engine and Detroit
Assurance safety system.

Leveraging the global engineer-
ing experience of parent company
Daimler AG, the refuse truck has
been tailored to meet the needs of
the North American customer.

“By working closely with our North
American waste collection custom-
ers and analyzing how we could
provide a solution that best benefits
their businesses, we recognized the
opportunity to adapt the Freightliner
EconicSD for this market, said
Roger Nielsen, president and CEO
for Daimler Trucks North America
(DTNA). “Our customers continually
seek to elevate the safety and perfor-
mance of their waste collection vehi-
cles, and the Freightliner EconicSD
is the right solution for the distinct
needs of this segment”

More than 125 modifications
were made the EconicSD in an
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The Frelghtlmer EconicSD hlgh cab
rear loader body.

effort to meet North American
demands.

Saward underscored the vehi-
cle’s robust safety offerings during a
sneak peek of the truck prior to the
April 24 unveil at WasteExpo in Las
Vegas.

The EconicSD is equipped with
a panoramic windshield and low
seating position to enhance driver
visibility to mitigate incidents with
pedestrians, cyclists, and other
drivers.

“Waste collection vehicles need
to navigate tight turns, busy urban
streets and suburban neighbor-
hoods, so safety is a critical concern
at all times,” added Jeff Allen, senior
vice-president, operations and spe-
cialty vehicles for DTNA.

The truck will go into production
in October of this year, will be avail-
able for order this June, with deliv-
eries slated for April 2019.

As for pricing, Saward said, “This
will not be the cheapest truck, but it
will be the best.” TW
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THE LAST WORD

Doing all the ‘small’ things really well

By Derek Clouthier

OAK BLUFF, MANITOBA

Go big or go home, the saying goes,
and REK Express takes this to heart
when it comes to the freight they
haul and their vision for the future.

Company president Ryan Mitchell
may have told Truck West, “To be
honest, we really don't do anything
overly unique, we just do all the
small things really well,” but it takes
a great deal of skill and experience
to be able to safely move the type of
equipment REK specializes in.

Mitchell did admit that at times
he forgets how many factors and
how complicated it is to do what
they do, and most of the accolades
go to his staff.

“We've got a team that’s been
doing it for so long that it feels
like just a normal day’s work;” said
Mitchell, “but there’s actually a lot
that goes into it”

The majority of REKs freight
is brand new farm and construc-
tion equipment. Using double drop
RGN trailers, as well as flatbeds and
step decks, REK hauls across North
America, moving machinery weigh-
ing up to 60,0001bs and stretching
to 12 feet wide.

And though experience helps, it’s
not easy to move such large pieces
safely and efficiently.

“The foundation for us starts
with having some really high quality
people and high quality equipment
- spec’ing the right trucks and trail-
ers, Mitchell explained. “Our team
has to constantly be aware of travel
restrictions, permit requirements,
permit restrictions, and making
sure we are doing the job safely,
whether that’s during the loading
and unloading process, or traveling
down the highway”

One of the primary points of
concern when hauling this type
of equipment is load securement,
particularly when the freight is
so valuable.

“We need to safely keep the
product on the trailer and deliver
it to the customer without a single

scratch,” said Mitchell. “This is
very different than hauling other
product or even used machinery.
There are basic fundamentals and
rules around load securement, but
you just can’t predict everything

a driver might see, so you teach
the fundamentals and then rely on
the driver to problem solve when
they’re on the road”

Planning ahead is also an import-
ant facet of REK’s operations, and it
doesn’t come easy.

Mitchell said being able to
plan a set of weekly trips for their
drivers and have them home for
the weekend for a chance to reset
is challenging, but it’s also how
REK sets itself apart from the
competition.

“We are incredibly proac-
tive in our planning, to the point
where I've seen situations where
every driver in our fleet has two
and three full round-trips pre-
planned for them,” Mitchell said.
“In some cases drivers have four
or five reloads planned and know
what they're doing two weeks in
advance.”

Even Mitchell has questioned the
attention to detail when it comes to
his company’s obsession with plan-
ning, but in the end it’s about maxi-
mizing a driver’s time.

“Sometimes I wonder whether
it’s even productive to plan that far
ahead, but it allows us to maximize
every spare hour for our drivers and
I know they really appreciate it,” he
said. “It’s pretty rare that a driver
leaves the yard without knowing
what theyre doing next”
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Mitchell’s attention to detail is
something he learned from his
father, Dennis Mitchell, who started
the company in 1997 with just a
handful of trucks.

With nearly 20 power units today,
Ryan continues to employ the same
core principles his father did.

There are of course differences
with how a carrier operates in 2018
compared to the mid-'90s, one of
which, Ryan said, is the level of
transparency he has brought to
REK, and how he has made those
principles more public.

“We are very calculated about
considering a new hire and their
consistency with our values, same
when managing people;” Ryan said.
“Everyone has their own manage-
ment style, and I just prefer to lay it
all on the table right from the start
to set expectations and make sure
there is extreme clarity around the
attitude and character that we are
trying to maintain.””

One industry issue Ryan has laid
an opinion on the table is the need
to have every driver and carrier on a
level playing field.

Not going so far as to advocate for
further regulations, Ryan said the rules
and expectations for carriers are clear,
and they need to be followed.

“It’s time to enforce the rules
properly, consistently, and as often
as possible,” he said. “I don’t think
the government holds carriers
accountable nearly enough, so it
creates incentive to compete by
cutting corners”

Ryan feels carriers need to better
follow the rules when it comes to

Take control today at BFGoodrichTruckTires.com

hiring new drivers, hours-of-service
compliance, and safety regulations.

“Carriers can choose to com-
pletely ignore those rules and get
away with it for far too long before
they see any real consequences;
said Ryan. “If we invested in better
enforcement it will naturally weed
out the unsafe drivers, and it will
allow quality carriers to charge
appropriately for doing the job in
accordance with the rules that have
been laid out”

Electronic logging devices are
one way, according to Ryan, to level
the playing field, but the rules must
be enforced for any new technology
to work.

This type of approach, as well as
a progressive attitude of the future,
has helped make REK a success.

“Ultimately, we need to adapt
to how our customers’ business
models change;” Ryan said, “and
that could look entirely different
with the growing viability of tech-
nologies like 3D printing, virtual
reality, and autonomous vehicles.

Even with all that is on his plate,
Ryan maintains his humble outlook
of the work REK Express achieves
daily, and how to continue steering
the ship forward.

“I'm a strong believer that in
times where there are major
changes and uncertainty, the basic
foundational pieces of running a
business are more important than
ever; he said. “Having a team of
people that are engaged enough to
care deeply about serving custom-
ers, and staying extremely commit-
ted to integrity, honesty, and treat-
ing people with respect” TW

Derek Clouthier can be reached
by phone at (403) 969-1506 or by
email at derek@newcom.ca. You
can also follow him on Twitter at
@DerekClouthier.

BFGoodrich
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