
  

By James Menzies

CAMBRIDGE, ONTARIO

Drivers, technicians, and office staff at Challenger 
Motor Freight had a big surprise Dec. 17, as Ontario 
Premier Doug Ford and other provincial officials vis-
ited the company.

The visit was kept secret from most employees, due to 
security concerns. However, the Premier walked through 
the entire facility, shaking hands and posing for pictures 
with staff. He even got to climb behind the wheel of a 
truck, smiling broadly from behind the wheel. The Pre-
mier was accompanied by Minister of Transportation, 
Jeff Yurek, and Minister of Economic Development, Job 
Creation and Trade, Todd Smith.

Ford was a guest of Challenger Motor Freight execu-
tives, who then had the opportunity to brief him on key 
industry issues. Ontario Trucking Association president 
Stephen Laskowski, and chairman David Carruth of ONE 
for Freight, were also present. 

The skilled labor shortage was the main topic dis-
cussed during the meeting that followed the tour, and 
specifically the Driver Inc. employment model that has 
become widespread in Ontario. The model, now con-

demned by the federal Canada Revenue Agency and 
Employment and Social Development Canada, has pro-
vincial implications as well, as the loophole is thought 
to protect employees and employers from federal and 
provincial tax obligations.

Dan Einwechter, founder and chairman of Challenger, 
told Ford that trucking companies that have adopted 
the Driver Inc. model are skipping out on WSIB pay-
ments to the province. He estimated the model is costing 
the federal and provincial governments $600 million to 
$1 billion per year across the country.

“Some of that is federal, but a lot of that is provincial,” 
Einwechter explained, noting one 1,000-truck fleet he 
knows of is saving about $12 million in tax payments by 
exploiting the loophole. 

In addition to calling for a crackdown on Driver Inc., 
Einwechter also appealed to Ford to allow the truck-
ing industry to tap into immigration to address its dire 
labor shortage. He would like to see the Ontario Foreign 
Worker program re-opened. 

“It’s hard to get drivers to move trucks,” Einwechter 
said. “In some ways, that’s good for us, because that’s 
a restrictor and our rates go up. But as a citizen, it’s 
not good. We are out of balance right now in terms of 
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BRAMPTON, ONTARIO

Heavy equipment mechanic Mark 
Waschke has become alarmed, after 
noticing trucks wearing recently-is-
sued safety stickers with defects that 
should have disqualified them from 
being on the road. 

“I’ve seen fresh stickers on trucks 
with holes in cab floors, brakes way 
out of adjustment, exhaust leaks, 
doors that wouldn’t open and air 
lines rubbed through to the core,” he 
said. Waschke suspected that at least 
one operator was getting his vehicles 
falsely certified and using a fly-by-
night garage to do so.

After doing a little bit of research at 
a popular online buy and sell forum, 
Waschke found a mobile repair shop 
that was offering stickers for a $525 
flat rate in Brampton, Ont. 

“Flat rate” in this case has noth-
ing to do with a shop rate. For $525 
(cash only) your truck will be street 
legal and there’s no reason to bother 
with any awkward inspection pro-
tocol. According to Jeff Sandifer, 
a commercial vehicle inspection 
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When choosing a truck there are many factors to consider. Like advanced aerodynamics 

designed for maximum fuel effi ciency. The backing of the largest service network in North America

to keep your truck moving. Safety technology that helps mitigate collisions and increases vehicle

uptime. And driver-focused amenities to make sure the truck feels like a home away from home.

The new Cascadia® delivers on all of this, and it checks the profi tability box, too.

Freightliner.com/new-cascadia

AND THEN SOME.

Fuel Effi ciency

   Integrated Detroit™ Powertrain

• Detroit engines

• DT12™ Automated Manual Transmission (AMT)

• Detroit drive axles

    Aero packages

Uptime

   Elite Support
SM

 service network

   Designed for ease of maintenance

   Exhaustive durability testing

   eVault interior electrical fuse and relay box

Safety

   Detroit Assurance® suite of safety systems

   LED headlights

   Standard air disc brakes

Driver Experience

   Driver’s lounge

   Freightliner’s quietest cab

   Outstanding ride quality

Connectivity

   Detroit™ Connect suite of connected

vehicles services including Virtual Technician
SM
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Inside the Numbers with Lou Smyrlis

Introducing the Next Generation of Heavy Duty Diesel Engine Oil 

Delo
®

 400 with ISOSYN
®

 Advanced Technology

#DeloDrives 
PERFORMANCE

© 2017 Chevron Canada limited. All rights reserved. All trademarks are property owned by Chevron Intellectual Property LLC or their respective owners.

*As compared to previous generation HDMO product test limits.

Up to 35% Better 

Oxidation Control*

Up to 68% Better 

Wear Protection*

Up to 46% Better 

Piston Deposit Control*

Up to 60% Better 

Component Durability*

ChevronDelo.com

Follow Lou on Twitter @LouSmyrlis.

Rate Reality
A strengthening economy and shipper perceptions of tight capacity have made for significant 

upward pressure on trucking rates since mid 2017. However, our annual Transportation Buying 

Trends Survey probing Canadian shipper decision making shows there is pushback on rising 

rates across all modes. The 55% of shippers who indicated higher rates/surcharges have 

affected their traditional use of transportation modes is the highest in the survey’s history.  

When it comes to trucking, more than half of Canadian shippers consider rail to be a viable 

option for their current shipments transported by truck. And when they have made the switch, 

increasing truck pricing has been, by far, the major motivator. 

Can the significant improvement in trucking rates continue?

Higher rates/surcharges  
have affected use of  

transportation modes

Reasons for diverting freight  
from rail to truck this year

Trying to service new markets 6%

Responding to customer requests 36%

Increasing rail pricing 12%

Decreasing truck pricing 4%

Moving to faster inventory times 20%

Poor rail service or coverage 32%

Other 27%

of respondents
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Trying to service new markets 8%

Responding to customer requests 19%

Increasing truck pricing 43%
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Poor truck service or coverage 14%
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Trucks right at home at Consumer  
Electronics Show

Editorial

Mark Your Calendar!

OCTOBER 28-31, 2019
Georgia World Congress Center,

Atlanta, Georgia, USA

www.nacvshow.com
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International Centre

Mississauga, Ontario, Canada

www.surfacetransportationsummit.com
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Ontario, Canada
www.rttnexpo.com
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Hotel Bonaventure  • Montréal, Quebec, Canada • www.scef.com

APRIL 11-13, 2019
Place Bonaventure  • Montréal, Quebec, Canada • www.expocam.com
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Billing itself as “the global stage 
for innovation,” it seems appro-
priate that the Consumer Elec-
tronics Show (CES) has drawn 
the attention of several major 
truck makers. After all, inno-
vation is rampant in the truck-
ing industry and today’s high-
way tractors are technological 
marvels.

Martin Daum, head of Daim-
ler Trucks and Buses, noted the 
average highway tractor has 
more than 400 sensors on-board 
and is supported by more than 
100 million lines of software 
code. This year, Daimler hosted 
more than 100 media from more 
than 30 countries at a press 
event in Las Vegas, Nev., during 
the show. 

Key announcements included 
becoming the first truck maker 
to produce a Level 2 autono-
mous truck, to be released later 
this year. The new Cascadia with 
Detroit Assurance 5.0 features Level 
2 (partial) automation and will be 
the first Class 8 truck with such 
capabilities to be put into series 
production. It brings to the Detroit 
Assurance suite of active safety sys-
tems automated steering for lane 
keeping. While a driver must still 
be behind the wheel of the truck, 

the vehicle will keep itself centered 
in the lane when the driver fails to 
do so.

Another shocker was that Daim-
ler announced it will no longer 
devote research and development 
dollars to truck platooning, and will 
instead focus its efforts on automa-
tion. In fact, Daum said he now feels  
Level 4 autonomous trucks 

(self-driving under certain con-
ditions, with a driver present) 
will one day be viable, and the 
company plans to have a pro-
totype on the road somewhere 
in North America by the end of  
this year.

All North American truck man-
ufacturers have demonstrated pla-
tooning capabilities, and just last 
month Truck News reported on the 
first on-road trials held in Canada. 
The technology looked so prom-
ising. But Daimler found through 
“thousands” of real-world test miles, 
that traffic interrupted the platoons 
too frequently and that fuel con-
sumption actually increased as the 
platoons were broken and reformed. 

The end result was that any fuel 
savings gained while in platoon 
formation were given up when traf-
fic interacted with the platoon and 
forced it apart. Meanwhile, Daim-
ler is doubling down on automa-
tion and will invest US$600 million 
in the next several years into devel-
oping autonomous driving systems. 
Daum said this will improve safety, 
but also productivity. In the future, 
the company may revisit platooning, 
but only when it’s possible to operate 
the following trucks without a driver, 
which would significantly change the 
economics of platooning.

It’s going to be fascinating to see 
how other truck OEMs respond to 
Daimler’s change of strategy. As the 
top seller of Class 8 trucks in this 
market, other OEMs will certainly 
take notice. Is platooning going to 
be history before it even got started? 
Or will it still be pursued by other 
OEMs and technology providers 
who are convinced it will provide 
fleets with a return on investment 
under the right conditions and have 
the ability to prove what Daimler 
could not? 

Some visitors to CES may have 
been surprised to see heavy trucks 
so prominently featured. But is there 
any other industry out there where 
innovation is so widely prevalent, 
and moving at such speed? TN 

James Menzies can be reached 

by phone at (416) 510-6896 or by 

e-mail at james@newcom.ca. 

You can also follow him on Twitter 

@JamesMenzies.
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Business

Ontario Premier Doug Ford hears about trucking’s main concerns.

OPTIMIZE YOUR 
TRUCKING OPERATION
IPS Invoice Payment System knows trucking. We have developed the tools to help you identify necessary cost 
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supply and demand. We need more 
drivers because we need to get gro-
cery store shelves stocked, we need 
to get food on the table and we need 
to get computers for kids at school 
and hospital beds for grandma at 
the hospital.”

Einwechter said Challenger has 
had success with the foreign worker 
program in the past, and at one time 
about 80 of its 1,600 or so drivers 
were recruited through it.

“They were wonderfully skilled 
people,” he said. “Some federal 
decisions were made and they got 
shooed away.”

Einwechter invited Ford to create 
a trial program, and volunteered to 
participate. 

“I’m extremely proud of what we’d 
do here and how we’d administer it,” 
Einwechter said.

Laskowski agreed, and called 
on Ford to extend the foreign 
worker program that’s available 
to the construction industry, to 
trucking. 

“That pilot program in Ontario 
right now that’s working for the 
construction industry – we want 
to be a part of it,” he said. “We 
also need to protect people com-
ing into Canada, to ensure they’re 
not going to an employer that is 
not going to give them the rights 
they deserve as an employee. We 
need some labor. I have a mem-
ber in Northern Ontario that has 
20 trucks parked on the side of the 

fence, not because he can’t get the 
loads to move, he can’t get drivers. 
That’s not good for Ontario, it’s not 
good for the economy, and it’s not 
good for our sector.”

Carruth said even small carriers 
would benefit from the program.

“For us, we’re always looking for 
five drivers,” he said. “A program like 
this, although it’s only five drivers, 
would help us as a small carrier to 
bring in Canadians who want to be 
here.”

And they’re high-paying jobs, Car-
ruth added, noting ONE for Freight’s 
local drivers earn at least $75,000 a 
year and longhaul drivers a mini-
mum of $85,000.

Ford said the labor shortage is not 
unique to trucking.

“We are hearing this in every sin-
gle industry, everywhere we go,” the 
Premier said. “I’ve heard it at my 
own company in the printing busi-
ness. It’s a lack of qualified people 
and retention.”

Trucking officials at the meeting 
also called for more enforcement 
across the industry. 

“Our main message to the govern-
ment is, we want to help,” Laskowski 
said. “We don’t expect handouts, all 
we expect is a level playing field…
how to level the playing field with-
out costing you a dollar.”

He pointed out every restau-
rant in the province faces health 
inspections, yet more than 90% 
of the province’s trucking compa-
nies have never been audited. Ein-
wechter reiterated that the province 
shouldn’t have to shoulder the cost 
of increased enforcement.

“We are asking for something, but 
as an industry, we have to be com-
mitted to doing the training our-
selves,” he said. “We have to throw 
money at it – we can’t just say ‘We 
want, we need,’ we have to show…
we’ve done it here. We spend a ton 
on training and we’re prepared to 
do more.”

Laskowski agreed: “We want 
to see everyone get some form of 
(inspection) and the industry pays 
for it, not the taxpayer. This is a for-
profit industry and the cost of it 
should be borne by the industry.”

Ford l istened at tent ively 
throughout the 30-minute brief-
ing, and promised to get back 
to the industry with some solu-
tions this year. He also called  
on the industry to help the prov-
ince identify red tape and redun-
dant regulations that can be  
eliminated. TN

Ford talks  
trucking
Continued from page 1
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’60s debut GMC cabover

Patterned tire surfaces

Trailers’ aero attire

Drunk driver slang, ____ Weaver
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Word following drive, power and valve
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Fuel theft tools
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         has
the solution.

905.795.2838
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1.800.267.4740
Canada & U.S. hotline
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The 10-minute 
safety
Continued from page 1

officer with Halton Regional Police, 
“This practice is less uncommon than 
you would think. We call them lick-
and-sticks.” 

And it appears to be an issue 
beyond Ontario.

New Brunswick RCMP warned 
the public about falsified inspection 
stickers in a press release last April. 

“Falsified inspection stickers are 
even more troubling...because it 
shows an active will to deceive police. 
People are using falsified stick-
ers because they know their vehi-
cles won’t pass inspection. We have 
stopped vehicles with fake inspec-
tion stickers that have had brakes 
in deplorable condition, or vehicles 
that are so rusted or damaged that 
it’s hard to believe they’re drivable, let 
alone capable of passing inspection.”

We decided to reach out to the 
person offering phony inspections 
in Brampton; let’s call him Raphael. 
Raphael replied immediately when 
I posed as a lease-operator with a 
sticker coming due: “What is your 
company’s name and how many 
annual stickers do you need?”

The next day there were more mes-
sages from Raphael.  Apparently, he 
didn’t even need to see the truck. 

“If you want you can just take pic-
ture and show it when we meet its 
(sic) save your time. When you want 
to come to get the safety you can any-
time any day come anywhere near 
Brampton, pick your spot and we can 
give you the annual safety.”

The following day’s missive was 
more impatient. Raphael offered me 
a 10-minute turnaround and a bit of 
a discount. 

“When your sticker is about to 
expire bring your ownership and 
we can make your annual safety no 
problem. It’s hardy (sic) takes 10 min-
utes to make it and you good to go. I 
can lower the price for you to $500.”

Mike Marinovic, owner of Michael’s 
Mobile Truck and Trailer Repairs of 
Aberfoyle, Ont., takes a very dim view 
of this practice. 

“It takes me about 30 minutes to 
fill out the paperwork. Because I have 
to fill out a work order, and fill out the 
certificate and record all the mea-
surements. I even have to record how 
much fuel is in the tanks. Come on, 
there’s nothing that can be done in 
10 minutes. I can’t even get a truck 
in the door in 10 minutes,” he said.

A proper safety inspection in 
Ontario on a tandem highway trac-
tor should take about seven to eight 
hours, according to Marinovic. The 
wheels have to be pulled and about 
200 items have to be checked. 

“You can expect to spend at least 
$700 to $800 on a proper inspection. 

Even with that, you never find a per-
fect truck, there’s always something 
that needs attention,” said Marinovic.

“We started out as a mobile garage 
and guys like that bother me. We 
always did things by the book and I’ve 
spent tens of thousands of dollars on 
equipment. I’ve been informed by the 
MTO (Ministry of Transportation) 
to keep our safety books locked up. 
Apparently, a book of 10 stickers is 
selling on the street for $400 to $500. 
A guy like that is ruining the industry 
for the rest of us and in the end will 
cost us money, not including what 
it costs the MTO and the rest of the 
taxpayers,” added Marinovic.

A rogue mechanic issuing phony 
safeties using a pilfered or “bor-
rowed” book of stickers might not 
be entirely unusual – the chances 
of getting caught are probably quite 
low. But the individual advertising 
these illicit services on social media 
is blatantly flaunting public safety. 
A decades-old study from Washing-
ton State showed that tractor-trail-
ers with defects were nearly twice as 
likely to be involved in a serious acci-
dent as trucks without defects.

Besides endangering lives, there can 
be serious consequences for guys like 
Raphael. The most notorious example 
concerns mechanic Joseph Romano of 
Stouffville, Ont., who was sentenced 
to five months of jail time in 2017 for 
uttering a forged document. The doc-
ument was a safety certificate that 

had been issued to a 1995 Dodge Ram 
owned by William Towns of Lakefield, 
Ont. The truck had a steering defect 
and in 2012 was involved in a head-on 
collision that killed 27-year-old Abi-
gail MacNaughton.

Romano had been the owner of 
Pro Street Auto Sales and had a long 
list of uttering convictions for issuing 
bogus safeties that go back to 2003, 
according to a September 2017 report 
by Canadian Auto Repair & Service 
Magazine (CARS). It was further dis-
closed that Romano’s shop didn’t 
even have the proper equipment to 
conduct safety inspections. In 2016, 
after the OPP and MTO delved fur-
ther into Romano’s checkered past, 
he was charged with six more counts 
of uttering false documents and 63 
records-keeping offences.

Raphael probably has a way to go 
before he can match Romano’s record 
for falsifying safeties. To answer 
an obvious question, of course we 
reported Raphael to the MTO and we 
got right to the top. Here’s what Bob 
Nichols, senior media liaison officer, 
had to say on Nov. 30 when I sent him 
a copy of my emails: “Thanks for 
bringing this to our attention. Road 
safety is our top priority. We’re trou-
bled by what you’ve uncovered and 
will be investigating.”  

But as we went to press, Raphael is 
still posting his services and they’ve 
gotten cheaper. He’ll provide a sticker 
now for $400. TN
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Peter Voorhoeve

Business

By James Menzies

WASHINGTON, D.C. 

A 53-year-old former engineer 
from the Netherlands now leads 
Volvo Trucks North America, 
after a successful stint in Austra-
lia where he grew the company’s 
market share. 

Now Peter Voorhoeve hopes to 
do the same as president of Volvo 
Trucks North America, and it’s hap-
pening already due to the popular-
ity of the company’s new VNL and 
VNR tractors. 

The truck maker has seen its 
retail order intake increase 215% 
in the third quarter of 2018, com-
pared to the same period in 2017. It 
has received orders for 63,400 new 
VNLs and VNRs.

“This means, we really got it 
right,” said Voorhoeve. “We very 
much looked at the driver environ-
ment. We want to offer a truck where 
the driver says ‘I want to work with 
you, but I want to drive a Volvo’.”

Voorhoeve said Volvo’s ambition 
is to be the world’s preferred truck 
brand, and it’s making progress in 
North America. Its North American 
market share year-to-date is 10.5%, 
up from 8.6% last year. In Canada, 
its share of the Class 8 market has 
climbed to 13.3% from 10.2% over 
the same period last year. It has 
also grown in the U.S., from 9.4% to 
10.6%. 

“Canada is just a really good 
story,” Voorhoeve said. “We have a 
really strong team in Canada.”

And Voorhoeve isn’t expecting 
the hot truck market to cool off 
anytime soon. Volvo is projecting 
300,000 deliveries for the broader 
North American market, and Voor-
hoeve expects that to increase next 
year to about 310,00 units. Volvo’s 
also seeing fleets embrace its pro-
prietary powertrain components; 
92.4% of Volvo trucks are now 
ordered with Volvo power, while 
88.1% come with the I-Shift auto-
mated transmission.

Voorhoeve has been on the job as 
president for about three months, 
and says he couldn’t be prouder. He 
says his strengths include exceeding 
customer expectations and working 
with people. And he plans to stick 
around.

“I came to the U.S. not as a temp. I 
came to the U.S. because they asked 
me to run the brand. To run the 
Volvo brand in the largest market 
in the world is not something that 
happens often. I’m going to be here 
for a while,” he said during a media 
roundtable at the House of Sweden 
in Washington, D.C., in December.

Part of his mandate, Voorhoeve 
said, is to promote the driver. 

“The driver profession deserves a 
better image, more respect,” he said. 

Voorhoeve noted Volvo is still a 
young brand in the North Ameri-
can market, having arrived here in 
1995, and that more work must be 
done to make it the industry’s pre-
ferred brand. However, he noted 
it has become a premium brand, 
as it is perceived elsewhere in  
the world. 

“Volvo Trucks is a premium brand 
in North America,” he said. “I’m not 
sure we’ve always been that. We are 
that right now…I think we are there 

right now in North America with a 
North America-built truck.”

Voorhoeve also said Volvo will 
strive to be a leader in the areas of 
its traditional core values, including 
safety, and also in innovation when 
it comes to connectivity, electromo-
bility, and automation. He cited the 
VERA driverless vehicle – showcased 
at the IAA Commercial Vehicle Show 
in Hanover, Germany this year – as 
an example. But he also said Volvo’s 
aim isn’t to replace drivers.

“Technology will make the driv-
er’s job more interesting,” he said. 

“We will see the job of the driver 
slowly changing, but we will always 
need drivers…I think autonomous 
vehicles in general will change the 
job of the driver, make it more inter-
esting.”

He said new technologies will sup-
port the driver, help them become 
safer, but not replace them. TN

New Volvo Trucks leader  
optimistic about the future
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TORONTO, ONTARIO

The fundamentals driving 2019 
freight demand remain “relatively 
healthy” and should result in a grow-
ing, but not explosive, trucking sector.

That was the assessment of Avery 
Vise, vice-president of trucking for 
FTR, who addressed the topic during 
a Jan. 10 State of Freight webinar focus-
ing on 2019 freight demand drivers.

“We will really just be moving back 
towards what most people would 
describe as a normal market,” Vise said. 

He noted that truck loadings 
have flattened since late in the sec-
ond quarter of 2018, which could 
take pressure off the market and 
signal more volatility in 2019. Eric 

Starks, CEO of FTR, agreed that “key 
freight drivers remain fundamentally 
strong. We will certainly see slower 
growth year-over-year, but we don’t 
anticipate any significant pullback 
from 2018 levels.”

Two indices produced by FTR 
show conditions for truckers and 
shippers heading in different direc-
tions. The Trucking Conditions Index 
continued its slide in October, reach-
ing a reading of 3.17, a sharp drop 
from August levels when it was in 
double digits. 

FTR attributed the slide to stabi-
lizing truckload rates and rising die-
sel prices. It marked the worst truck-
ing conditions since August 2017, 

but FTR projected trucking condi-
tions to strengthen.

“October’s conditions index con-
firms the general sense that the cur-
rent cycle has peaked,” said Vise. 
“Although we anticipate improved 
conditions for the remainder of 2018 
and much of 2019 compared to Octo-
ber, we appear to be headed gradu-
ally toward neutral territory.”

Shippers were pleased to see the 
worst may be over for them, with 
conditions easing in October at a 
reading of -2.1. This reflected the best 
conditions they’ve seen in more than 
a year, thanks to the arrival of new 
capacity and stabilizing rates. 

“Lower fuel prices and some less-

ening of the capacity crunch ship-
pers experienced earlier this year 
have shifted overall conditions to 
a neutral posture. That stance is 
expected to be maintained through 
the first half of 2019, barring an 
external shock to the supply chain,” 
said Todd Tranausky, vice-president 
of rail and intermodal at FTR. 

Focus on freight

Freight volumes remained healthy 
in November. U.S. for-hire truck ton-
nage rose 0.4% in November, and was 
7.6% stronger year-over-year.

The American Trucking Associ-
ations (ATA) For-Hire Truck Ton-
nage Index reached a level of 118.9, 
up from October’s reading of 118.4. 

“The fact that tonnage rose in 
November after a strong Octo-
ber is impressive. It was likely due 
to some continued pull forward of 
shipments from China due to the 
threat of higher tariffs, as well as 
solid retail sales last month,” said 
ATA chief economist Bob Costello. 
“With continued strength in Novem-
ber, tonnage growth is on pace to be 
the best year since 1998.”

Year to date, tonnage is up 7.2% 
in 2018.

The Canadian spot market was 
largely flat in November, according 
to TransCore Link Logistics.

Load and truck availability were 
relatively even. Loads increased prior 
to Black Friday, but dropped sharply 
just prior to the start of the shopping 
spree as most last-minute loads were 
tendered by then. November ended 
with a strong performance as win-
ter festivities and holidays provided 
some additional freight.

Load volumes were down 4% from 
October, and down 31% year-over-
year. Intra-Canada loads were down 
14% y-o-y, while cross-border post-
ings were down 41% y-o-y (south-
bound) and 31% y-o-y (northbound).

Equipment postings also fell 5% 
from October, but were up 38% year-
over-year. There were 3.2 trucks 
available for each load, compared to 
3.22 in October. Year-over-year, how-
ever, the truck-to-load ratio climbed 
99% from 1.61 last November. 

Truck orders slowing

Class 8 truck orders were placed 
at a torrid pace through 2018, but 
declined sharply in November and 
December. This, however, came as no 
surprise to analysts, who attributed 
it to the fact OEMs have full order-
boards requiring long lead times.

Preliminary data from ACT 
Research shows the industry booked 
21,300 Class 8 trucks in December, 
an expected decline and off 43% 
year-over-year.

But the year set a new record, with 
490,100 units booked in 2018.

“For all of 2018, Class 8 orders 
totaled 490,100 units, far outstrip-
ping the previous annual order 
tally set in 2004 at 390,000 units, 
with orders averaging 40,800 units 
a month last year,” said Kenny Vieth, 
ACT’s president and senior analyst. 
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“Owing to its status as the stron-
gest order month of the year, sea-
sonal adjustment is always unkind 
to Class 8 orders in December, 
dropping the month’s volume to a 
25-month low of 17,300 units. It is 
important to put slowing orders 
into context. With a 300,000-plus 
unit backlog and a solidly booked 
build schedule, the drop in orders 
is in line with expectations.”

“I’m not reading too much into the 
slowdown, because orderboards are 
filled so far out,” Eric Starks, CEO of 
FTR agreed. “Orders won’t tell us 
a whole lot over the next several 
months.”

Trailer orders, however, showed 
no signs of slowing in November.  
This has been the best year ever for 
net trailer orders, with one month 
remaining to report, according to 
ACT Research.

November trailer orders were up 
101% year-over-year, marking the 
fifth best month in history, with 
more than 45,000 units booked. 

The order board for 2018 is twice 
the level it was at this time last year. 

The general economy

Economic growth in the U.S. is show-
ing signs of slowing, increasing the 
risk profile for the trucking industry, 
according to Jonathan Starks, chief 
intelligence officer with FTR, when 
speaking during a webinar entitled 
The Heat Is On: Commercial Vehicle 
Markets Under Pressure To Perform.

“Risk environments are starting to 
increase,” he said. “It’s not significant 
yet, but there are more concerns out 
there and some of those concerns are 
starting to get bigger.”

Starks characterized the current 
economic climate as “robust,” but 

added it’s “not an accelerated envi-
ronment.”

“We are getting back to that rela-
tively slow growth, steady environ-
ment that we had prior to 2017,” he 
said. “It’s still a strong environment, 
just not robust.”

This means, however, that the 
economy will be less capable of 
shrugging off any economic shocks. 

“If something happens, it’s much 
easier to impact the economy when 
things are already slowing down,” 
said Starks.

The freight environment is also 
likely to worsen in 2019, Starks said, 
predicting freight growth of 2-2.5%. 

“That’s strong enough to keep some 
of the pressure on capacity and on 
the need to add equipment, but it’s 
not enough to create a fundamental 
change in the marketplace like we had 
this time last year,” Starks said. TN
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By Sonia Straface

MISSISSAUGA, ONTARIO

Mandatory entry-level training 
(MELT) has been in Ontario for 17 
months, and so far, fleets are liking 
the effects the program has had on 
applicants. At least, that was the 
opinion of the executives on the 
carrier panel at the Truck Train-
ing Schools Association of Ontar-
io’s (TTSAO) annual general meet-
ing on Dec. 11.

The panelists included: Geoff 
Topping, vice-president of human 
resources at Challenger Motor 
Freight; Caroline Blais, recruit-
ing manager, Kriska Holdings; and 
Brian Topping, director, safety at 
Rosedale Group.

“What MELT has done for us in 
the Greater Toronto Area (GTA) is 
allowed us now to approach a pool 
of applicants that we couldn’t con-
sider before,” Blais explained. “Most 
of you know the GTA was rife with 
non-registered schools. So, what 
we’ve noticed here in the GTA, is 
now, we at Kriska have applicants 

that we couldn’t pull from before.”
The challenge with the trucking 

industry, said Blais, is the low-bar-
rier to entry.

“Before MELT, if you had $999, you 
could come right in to the industry 
and drive for 123456 Inc.,” she said. 
“But now, thanks to MELT, more 
companies like ours can open our 
doors to new drivers and welcome 
them into the industry properly, 
with fair pay and proper training.”

Rosedale’s Topping, who was 
excited for MELT’s rollout last year, 
said this was “a long time coming.”

He added that it’s comforting to 
know that other provinces are also 
considering MELT, and he believes 
it should be nationwide.

“For us, it gives us peace of mind 
that these new drivers have taken a 
mandated course before they walk 
through our door.”

Geoff Topping said Challenger 
hasn’t seen a difference in terms of 
the quality of the drivers applying.

“The quality has been about the 
same,” he said. “We find most driv-
ers coming in our finishing program 

can drive, but they’re not ready to be 
on the road. We planned on extend-
ing that anyway, but quality hasn’t 
been different. In terms of quantity, 
we have seen a dip in the number 
people looking to enter the indus-
try. I don’t blame MELT for that, 
though. I think everyone in this 
room needs to work on that. We 
need to elevate the profession and 
make it considered a profession. I 
don’t think MELT is the issue. One 
of the issues is the new drivers aren’t 
aware of what the industry is going 
to expect of them. A majority want 
to be home on a regular basis and 
we as an industry need to explain 
the industry better to them.”

A big side effect of new entrants 
not fully understanding the indus-
try is turnover, panelists agreed.

At Kriska, to avoid the turnover 
of new hires, Blais said it is her mis-
sion to make sure every candidate is 
screened. And then screened again.

“Kriska drivers are going to the 
U.S., it’s open board and it’s tough 
work to hire for,” she said. “It’s very 
much a job that an experienced 

driver feels like they don’t have to 
do because they’ve paid their dues, 
so we’re proud of our retention and 
we have two OTA Road Knights as 
great examples of how great our 
retention is. But when we’re hir-
ing, we’re practical and make sure 
to explain to recruits that is the 
kind of work we do and we screen, 
screen, screen. If there’s a red flag 
in the hiring process, I’ll call and 
screen again. Yes, turnover is a 
cost of doing business, but we do 
the best job we can to avoid it by 
being realistic and honest about 
what the job entails to new hires, 
as well as paying them properly and 
training them properly.”

At Rosedale, Topping said that 
newly licensed driver turnover is 
relatively low, thanks to the nature 
of the business.

“Once we invest the time in our 
individuals, they feel some sort of 
loyalty for what we did,” he said. 
“There have been some issues, and 
most issues are not related to train-
ing, or hours of work, or anything 
like that. At Rosedale, one of our 
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LONDON, ONTARIO

Three truck stops along Hwy. 401 in 
Ontario now have compressed nat-
ural gas (CNG) filling stations for 
heavy trucks.

The stations were installed by 
Union Energy Solutions Limited 
Partnership and Clean Energy Fuels. 
They’re located at Windsor Travel 
Centre, the Flying J between London 
and Woodstock, Ont., and the Fly-
ing J in Napanee, Ont. The London 
station will offer renewable natural 
gas (RNG). 

“Natural gas as a transportation 
fuel is the best solution to deliver 
emission reductions associated 
with diesel fuel from our highways, 
roads and communities,” said Chad 
Lindholm, vice-president at Clean 
Energy. “This network of CNG sta-
tions will enable heavy-duty truck 
fleets to confidently travel these 
routes ensuring they have sufficient 
fuel as they cross Canadian and pro-
vincial borders as well as traveling 
into the United States.”

“We are proud to introduce new 
CNG fueling stations at our Flying J 
locations in London and Napanee,” 
added Clint Lawrence, region man-
ager for Flying J. “Both travel cen-
ters are located on key stretches of 
highway for professional drivers, 
and these fueling stations will help 
to make their journey smooth and 
seamless while offering a fuel alter-
native for professional drivers.” TN

pluses is we have so many varia-
tions of the driving job. We have 
local drivers, longhaul, we have 
switch drivers. So, for us, we’ve had 
the ability to have someone come 
in and say ‘Longhaul isn’t for me, I 
can’t stand to stay at a truck stop 
by myself,’ and then we can switch 
them over to become a city driver.”

To help combat driver turnover at 
Challenger, Geoff Topping says he 
makes sure human resources pro-
grams are in place so all new hires 
feel supported and have someone 
to turn to.

“With all first-year drivers, we 
make sure we have a lot of extra 
touch points. We’ve put in a few pro-
grams to help us stay in touch with 
new drivers. One of them is called 
the Challenger Connection Pro-

gram, which involves various peo-
ple throughout the company going 
to have lunch with the recruits, and 
each new recruit is assigned a con-
nector. The connector helps to inte-
grate them into the Challenger fam-
ily and answer any questions they 
may have.”

And finally, said Challenger’s Top-
ping, if you’re thinking about getting 
into the industry, do your homework.

“Pick a good school, take the max-
imum amount of training and go 
for ride-alongs with people in the 
industry,” he advised. “Reach out to 
the carriers, see if they’ll give you 
a tour of their facility. Get real-life 
information from veteran drivers 
and ask lots of questions. Because 
at the end of the day, who’s friend-
lier than the trucking industry?” TN
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New certification requirements in Ontario allow pilot car operators to  

replace police on superload hauls.

Business

Big changes for superload shipments
Police will no longer assist with superload movements in Ontario

By James Menzies

TORONTO, ONTARIO

Police are no longer needed – or 
available – to supervise superload 
movements in Ontario, as of Jan. 1, 
2019. The province updated sections 
of the Highway Traffic Act to allow a 
certified person who is not a police 
officer to direct traffic when escort-
ing an overdimensional superload, 
becoming the first jurisdiction in 
North America to do so.

The Ontario Provincial Police 
(OPP) are no longer available to 
assist with superload movements, 
and pilot car operators looking to 
fill the void must first complete 
the province’s Certified Superload 
Escort Program. The reason for the 
change was to reduce the burden on 
an overtaxed police force.

“Ontario, like a lot of govern-
ments, periodically feels the pinch 
of a labor shortage when it comes 
to law enforcement,” said Steven 
Todd, vice-president of transporta-
tion with the Specialized Carriers & 
Rigging Association (SCRA), which 
helped shape the training require-
ments. “When a government feels 
that pinch in a particular depart-

ment – in this case, police – they 
quite obviously start looking in areas 
where they can cut back. While they 
are unique, and the first government 
we’re aware of that has gone all in on 
this police replacement escort idea, 
they’re certainly not the first govern-
ment to have studied it.”

Todd is confident safety won’t 
be compromised, and the pilot car 
industry has embraced the change. 

“I believe the Certified Super-
load Escort Program is a valuable 
upgrade to the oversize industry,” 
said Gerry Greavers, owner of Ger-
ry’s Pilot Truck Service. “Previously, 

there were vague guidelines in such 
things as signage, lighting, and traffic 
control. The course gives a standard 
for this, as well as helping to teach 
how to orchestrate and coordinate 
the load to maneuver through com-
plex issues, such as tight corners and 
busy traffic.”

Greavers said the certification 
requirement will better educate pilot 
car drivers. He said his company was 
one of the first to become certified 
last summer. 

Ed Bernard, operations manager 
with Precision Specialized Division, 
which hauls oversize loads and also 

runs its own fleet of pilot cars, hopes 
the change will cut down on the per-
mitting turnaround times. 

“It will make it easier in terms of 
booking (pilot cars),” he said. “The 
timeframe for turnaround, being 
able to obtain a permit and now move 
won’t hinge on them having availabil-
ity. In the past, depending on the time 
of year, sometimes it could be a week 
(to arrange a police escort).”

Bernard has no concerns about 
pilot car operators being unable to 
match the expertise of the police. In 
fact, he feels they are better equipped 
to do so.

“Our guys do this every day, 
whereas an OPP officer wouldn’t do 
this every day,” he reasoned. “Our 
guys are trained well on what needs 
to happen.”

However, SCRA’s Todd pointed out 
it remains to be seen if motorists will 
be as courteous around the flashing 
amber lights of a pilot car as they 
would be around the blue and red 
flashing lights of a police cruiser. 

“The yellow lights can sometimes 
lull motorists into a sense of, ‘Oh, 
here’s a utility vehicle going to the 
next job site’ – something that’s not 
important at all,” Todd explained. “I 
would not be surprised in the future 
if either our industry, or some seg-
ments of our industry, begin study-
ing or advocating changing the color 
of the lights for oversize/overweight 
pilot cars to a new color that would 
be unique to this industry.”

This was done successfully in New 
Zealand, Todd pointed out. The SCRA 
is also somewhat concerned about 
the complete lack of police support 
for exceptionally challenging loads. 

“We believe that it makes good 
common practical safety sense to at 
least leave the option open in extraor-
dinary rare circumstances, to be able 
to secure police escorts,” he said.

However, Greaver believes 
Ontario, by implementing a new 
training standard, now has the best 
pilot car operators in North Amer-
ica and the highest standards. Todd 
agreed the province went about it 
the right way, by involving stake-
holders in the entire process for 
more than a year. Previously, said 
Todd, Ontario’s standards were on 
par with the vast majority of jurisid-
ictions. Now, it surpasses most. 

“Most certainly with this program 
they have elevated themselves to a 
leader in terms of standards,” he said. 
“And they have captured the atten-
tion of my entire industry, as well 
as the pilot industry. Many eyes are 
watching and hoping for success.”

If the Ontario model does prove 
successful, Todd wouldn’t be sur-
prised to see other states and prov-
inces follow suit.

“I expect other governments to 
sit up and take notice,” he said. “I’d 

Rolling Tarp Systems Manual or Electric Cable Systems
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   Live Bottoms   Hoppers
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Brantford, ON
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Distributors For:

 Canadian Made Tarps

 “SUPPLIES FOR ALL YOUR EQUIPMENT NEEDS” www.trisontarps.ca

A DIVISION OF TRISON TARPS INC.

We Manufacture Our Own 
Aluminum Products!
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HOUSTON, TEXAS 

The Specialized Carriers & Rigging 
Association will host its Special-
ized Transportation Symposium 
Feb. 19-22 in Houston, Texas.

The event normally sees roughly 
500 attendees – including many 
Canadians – who have the oppor-
tunity to network as well as listen 
to a number of educational presen-
tations and panels discuss the lat-
est trends in the industry.

Educational sessions and pan-
els include topics such as: perspec-
tives from global corridors; what 
your customer is saying about 
you; outside the rectangular box 
– Daseke does it different; attract-
ing and retaining the next gener-
ation of talent; what law enforce-
ment really thinks about your load; 
best practices for dealing with law 
enforcement; driving best prac-
tices for nighttime; and avoiding 
bridge hits.

The symposium also recognizes 
the best in the business. 

Winners of the 2018 Hauling 
Jobs of the Year will be recognized 
at the symposium. Winners exem-
plify safety practices, ingenu-
ity, specialized engineering, and 
in some instances, defying com-
mon misconceptions. For more 
information, or to register, visit   
www.scranet.org/sts2019 TN.

expect at some point in the future, 
at least a couple more state or pro-
vincial governments making a sim-
ilar move. They may not be all in like 
Ontario. I think what we’re more 
likely to see is those governments in 
the U.S. and Canada who have stud-
ied the idea but done nothing, will 
feel emboldened as Ontario hope-
fully shows success and safety.”

While Bernard stops short of say-
ing he’d like to see other states and 
provinces withdraw police support, 
he also said Ontario has proven it’s 
“manageable.”

“We did a superload in New York 
State and we had five state troopers 
because of the size of the load,” he 
noted. The carrier industry stands to 
benefit from not only reduced delays 
in booking police, but should also 
see some cost savings. 

“Any time you do business with 
the government using state troop-
ers and police the costs are going 
to be higher,” Todd said. “From a 
time and efficiency standpoint, 
that’s where we believe Ontario 
really stands to gain.”

And that, he added, will have a 
trickle-down benefit to the prov-
ince’s manufacturers. And they will 
also not have to worry about police 
being pulled away from a move due 
to a more pressing emergency.

“We find often, and rightly so, 
that we are the lowest priority (to 
police) – and we should be,” Todd 
said. “We may take a few days or a 
week to line up a couple of police 
escorts, but if something is going 
on that day emergency-wise that 
requires police to be elsewhere, we 
start all over again.” TN

Truck/Trailer Dealership & 
Repair Garage For Lease
Mississauga, Ontario

22 Repair Bays on 6.9 Acres

At Highway 401 & Highway 410

Mark Cascagnette*
Senior Vice President
905 501 6426
mark.cascagnette@cushwake.com Cushman & Wakefield ULC, Brokerage 2018

*Sales Representative

Oversize 
carriers to 
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Houston



an incorporated driver & issue T4As?

DO NOT CROSS THE LINE

WHEN IT COMES TO YOUR
TAX OBLIGATIONS

Are you ready to file properly as  

CRA has clarified incorporated company drivers are  

Personal Services Businesses (PSBs) and not eligible for 

any small business deductions. Trucking ownership must 

now issue T4As to all self-employed contractors. Are 

you ready to comply? Now is the time to get educated.

For more information on Canada Revenue’s 2018 tax 

guidance on self-incorporated drivers, Driver Inc., PSBs 

and mandatory T4As in the trucking sector, please visit 

cantruck.ca/driverinc



February 2019 • Truck News – East  19  

Business

LAS VEGAS, NEVADA

Daimler Trucks is coming off a 
record-setting year, having sold 
more than half a million trucks 
globally in 2018. 

Martin Daum, CEO of Daimler 
Trucks and Buses, provided a key-
note address at a Daimler event at 
the Consumer Electronics Show 
(CES) here Jan. 7. He said the venue 
– a global showcase for innovation 
– was appropriate, as trucks have 
become more sophisticated.

“Trucks are all about technolo-
gies,” Daum said. “Today’s on-high-
way truck has about 400 sensors 
on-board and about 100 million lines 
of software code. It’s mind-boggling 
if we think about it. Every truck we 
sell today in an on-highway basis is 
constantly online to make the truck 
and the usage of the truck better and 
more efficient.”

As for the global truck market, 
Daum said 2018 was the best year 
ever for Daimler. The U.S. market 
was particularly strong. Roger Niel-
sen, CEO of Daimler Trucks North 
America (DTNA), pointed out the 
U.S. had the highest new truck sales 
volumes since 2006. 

“Unfortunately, unprecedented 
demand came along with signifi-

cant supply constraints,” he acknowl-
edged. “But we at DTNA were able to 
defend our undisputed market lead-
ership position with our best sales 
results in history.”

DTNA increased its Classes 6-8 
retail sales in the U.S. and Canada 
by 18% over 2017, and its Class 8 
sales surged by 26%. More than half  
of those sales were new Cascadias, 
Nielsen noted, adding the company 
has already sold or booked orders 
for 145,000 units of the truck intro-

duced in 2017.
Daimler-owned Western Star 

also benefited, with 18% growth 
over 2017. Take rates of Daimler’s 
proprietary engines, transmissions 
and axles also reached new highs, 
Nielsen said. 

“We are confident 2019 will be 
another great year for North Ameri-
ca’s trucking industry,” he said. “We 
do expect to see a continuation of 
the strong trucking market through-
out the first months of 2019. We 

expect to see some moderation and 
normalization in the second half of 
the year.”

DTNA at the show made several 
key announcements, including its 
decision to abandon truck platoon-
ing research and development for 
now, its launch of the industry’s 
first Level 2 autonomous truck, and 
new options and enhancements for 
the new Cascadia. Details of these 
updates can be found in this issue 
of Truck News. TN

Daimler closes record year, expects strong 
market to continue

Truck driver in 
Humboldt crash 
pleads guilty
MELFORT, SASKATCHEWAN

Jaskirat Singh Sidhu, the driver of the 
semi-truck involved in the Humboldt 
Broncos bus collision, plead guilty to 
all 29 charges against him on Jan. 8.

Sidhu, 29, was charged with 16 
counts of dangerous driving caus-
ing death and 13 counts of danger-
ous driving causing bodily harm.

The case was adjourned until 
Jan. 28.

Following the release of a study 
by McElhanney Consulting Ser-
vices, which recommended 13 safety 
enhancements to the intersection 
where the incident took place, the 
judge for the case granted more time 
for Sidhu and his lawyer to enter a plea.

Sidhu, a Calgary resident, was 
arrested July 6 at his home. 

He was a driver for Calgary car-
rier Adesh Deol Trucking, of which 
the owner, Sukhmander Singh, faces 
eight charges of not complying 
with federal and provincial safety 
regulations.

Sidhu faces a maximum sentence 
of 14 years for dangerous driving caus-
ing death, and a maximum of 10 years 
for dangerous driving causing bodily 
harm. TN

Martin Daum
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to protect the loads, air ride suspension, barn doors, wood floors,
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2016 Freightliner Cascadia Evolution
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8.25 x 22.5 Aluminum rims. -1271156
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DD15, 475 HP, 12 speed automatic w/overdrive trans;
F/A: 13300 R/A 40000 232” Wheelbase: 3.25 Ratio, 

Fully loaded, cruise control, power windows, doors & heated power
mirrors, AM/FM stereo-CD player, Bluetooth enabled, Fridge, A/C
unit, 125” sleeper, 2 bunks, CB radio, 11R22.5 Michelin tires front

& back, 8.25 x 22.5 Aluminum rims. -1271157
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Freightliner’s 2020 new Cascadia will be the first Class 8 truck to offer 

SAE Level 2 autonomous driving.

Business

By James Menzies

LAS VEGAS, NEVADA 

Daimler Trucks has determined that 
truck platooning is not currently via-
ble, and will instead focus its efforts 
on developing autonomous vehicles. 

This includes bringing the indus-
try’s f irst truck featuring SAE  
Level 2 autonomy to the market later  
this year. 

Those were among the key 
announcements from Daimler, made 
during the Consumer Electronics 
Show (CES) here Jan. 7.

“Automated trucks can take truck-
ing and transportation to the next 
level,” said Martin Daum, CEO of 
Daimler Trucks and Buses globally. 
CES is a global showcase of inno-
vation, held annually in Las Vegas, 
where Daimler showcased the first 
autonomous truck in 2015. Since 
that time, Daimler has worked to 
learn more about autonomous truck-
ing technologies, and has become 
the first truck manufacturer to offer 
Level 2 – or partial – autonomy.

But while the company sees great 
promise in autonomous trucks, it 
has decided to end its R&D spending 
on truck platooning – where trucks 
follow closely together to improve 
aerodynamics, with the lead truck 
controlling the acceleration and 
braking of the following units. 

“We are not prioritizing any-
more platooning,” Daum said. He 
added thousands of miles of real-
world testing failed to deliver the 
fuel savings that were expected 
and needed to make the return on 
investment sensible for fleets. Too 
often, he said, traffic would inter-

rupt the platoon, and more fuel was 
burned while trying to re-engage 
the platoon once broken. 

“We won’t start another project on 
platooning for fuel efficiency,” Daum 
said, noting the money spent testing 
the theory hasn’t gone to waste. He 
said platooning may make sense in 
the future, when a driver is no longer 
required in the following vehicles, 
and added Daimler has learned a lot 
about the technology.

In addition to bringing a Level 2 
autonomous new Cascadia to mar-
ket this year, the company also 
plans to begin testing fully auton-
omous (Level 4) trucks in the U.S. 
sometime in 2019. It plans to skip  
Level 3 altogether. 

“We have aspirations to bring 
that technology to the road within 
a decade,” Daum said of fully auton-
omous trucks. “It’s in sight.”

He touted safety improvements as 
a major benefit, noting 94% of truck 
crashes involve driver error. Produc-
tivity benefits will also be realized, 
as the trucks can run around the 
clock and at night when traffic is less 
dense. It can also take advantage of 
intelligent routing management to 
avoid traffic jams. 

“Highly automated trucks will 
cut cost per mile considerably,” he 
said. “Level 4 trucks will be a must 
at some time in the future.”

Challenges that lay ahead include 
ensuring the technology can work 
in rain, snow, desert heat, on con-
struction sites, and that all sensors 
and systems can run more than five 
years or 500,000 miles – and eventu-
ally double that. At the same time, 
Daum said Daimler will be working 
with lawmakers to develop a regula-
tory framework. Daimler will spend 
$600 million on developing auto-
mated trucking technologies over 
the next few years. 

Roger Nielsen, CEO of Daimler 
Trucks North America, said the U.S. 
is a “natural habitat for us to develop 
automated trucking.” It offers 48,000 
miles of interstate freeway on which 
to test. 

The new Cascadia featuring  
Level 2 autonomy is in pre-series 
production and will enter series pro-
duction in July. It incorporates the 
Detroit Assurance 5.0 suite of active 
safety systems, including optional 
lane-keeping assistance, to achieve 
Level 2 status. While the truck is 
capable of staying in its lane, the 
driver must keep his or her hands 
on the steering wheel. Technologies 
are put in place to detect when the 
driver has removed their hands. 

“Today, we give longitudinal con-
trol,” Nielsen explained. “Level 2 now 
gives us lateral control. It keeps the 
trucks in the center of the lane and if 
it begins to depart the lane, it brings 
the truck back to the center of the 
lane. You as the driver still have full 
control and are completely paying 
attention to the road and the envi-
ronment around you.” TN

Daimler abandons platooning 
to focus on automation
Will be first to market with Level 2 autonomous truck
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Business

By James Menzies

TORONTO, ONTARIO

Canadian cargo thieves are mostly 
stealing grocery and household 
items, but meat products are also 
becoming a primary target, accord-
ing to a new report from North-
bridge Insurance.

Mixed load cargo such as gro-
cery and household items topped 
the list of the most commonly sto-
len loads in 2018, the report found, 
but well-funded criminal networks 
have begun to hone in on meat 
products. One such load was val-
ued at $200,000. Northbridge says 
these heists require a coordinated 
effort and investment in specialized 
equipment to prevent spoilage.

Thieves are also increasingly tar-
geting the trailers, which they dis-
mantle, making it virtually impos-
sible to recover.

Northbridge found most reported 
thefts occur in Ontario, but more 
consistent reporting from Western 
Canada has indicated an increase 
in missing lumber loads and heavy 
equipment. Thieves are also taking 
advantage of technology to steal 
loads, by breaching online broker 
sites, selecting high-value deliveries, 

and then collecting them ahead of 
schedule using a false identity.

Northbridge warns the holiday 
season is a peak time for cargo 
thefts.

“These losses are having a direct 
impact on carriers’ bottom lines, 
and bring a huge reputational risk,” 
said Garry Robertson, who leads 
the Claims Special Investigations 
Unit at Northbridge. “For consum-
ers, stolen products are often hid-
ing in plain sight. The saying, ‘It fell 
off the back of a truck,’ may once 
have referred to a great deal, but 
it’s important to start asking where 
goods are coming from. Eventually, 
costs will increase.”

Northbridge was able to get a bet-
ter view of cargo theft trends by ana-
lyzing voluntary reports from indus-
try, stemming from a collaboration 
between the Insurance Bureau of 
Canada and the Canadian Truck-
ing Alliance.

In an interview with Truck News, 
Robertson said it’s a constant battle 
to keep up with cargo thieves and 
their evolving tactics.

“Some carriers are catching up, or 
trying to catch up to the thieves. But 
we also have an awful lot of carriers 
that are still dealing with some old 

measures at their yards, and with 
their equipment,” said Robertson. 

One of the challenges currently 
facing carriers is the tight driver 
market, which makes it difficult for 
them to always know who’s working 
for them. 

“Trying to keep good drivers and 
know who you’re dealing with and 
who’s moving your load is a tough 
thing to do,” Robertson admitted. 

Many thefts begin with inside infor-
mation, and it’s not always inten-
tional. Robertson said drivers should 
be advised not to share information 
about their load or their route with 
others – even if it’s a casual conver-
sation at the truck stop. 

Another trend is the pilfering of 
loads as soon as they enter Canada 
from the U.S. Loads that are parked 
in an unsecure area are often stolen, 
even if they haven’t been left there 
for long. 

“Some of these are an hour, two 
hours, three hours, where the driver 
has gone off to do something,” said 
Robertson. 

Northbridge also analyzed where 
the stolen goods are transported to. 
Previously, stolen loads were usu-
ally moved across Hwy. 401 from 
Ontario to Quebec or vice-versa.

“Now, we’re seeing a lot of product 
is being stolen in the Golden Horse-
shoe and it’s not going far away,” 
Robertson told Truck News. “There 
is a huge volume of people here in 
Southern Ontario that it can be sold 
through and to.”

In terms of theft prevention, 
Robertson urged carriers to use 
GPS tracking, which enables law 
enforcement to recover the load 
faster. Loads should be monitored 
over long weekends, which he said 
are “notorious” for thefts.

If employees who had access to 
sensitive information – such as your 
online load board account pass-
words – leave the company, ensure 
those passwords are changed. Iden-
tity theft is also a concern, with 
thieves taking over the identity 
of a driver and then picking up a 
load under their ID. The complete 
Northbridge report can be found at 
www.NBIns.com.

Robertson said the increased 
reporting that’s occurring is help-
ing the industry to get a better han-
dle on the scale of the problem, but a 
report by SensiGuard Security Ser-
vices found Canada lags behind the 
U.S. in terms of reporting. 

“Organized cargo thieves in Can-
ada are just as sophisticated as they 
are in the U.S., often utilizing the 
same methods and criminal net-
works not only to target products, 
but also to liquidate them,” accord-
ing to the 2017 Cargo Theft Annual 
Report, U.S. & Canada, published by 
SensiGuard. 

Stats collected by SensiGuard 
showed full truckload thefts led 
the way, accounting for 86% of 
total thefts. Facility theft climbed 
111% in 2017, accounting for 7% 
of all thefts. Fictitious pickup 
accounted for just 2% of thefts. Sen-
siGuard concluded: “While indus-
try incident reporting lags behind, 
cargo crime in Canada is likely to 
rise until cargo theft-specific leg-
islation is passed and better data 
is available to understand the 
problem.” TN

Report sheds new light on cargo crime

When parked at the truck stop, drivers shouldn’t share information about their load or destination.
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Equipment

By James Menzies

LAS VEGAS, NEVADA

To build an electric Class 8 truck 
requires the same battery power as 
32 electric Smart cars, but Daimler 
Trucks North America is forging 
ahead with an all-electric eCasca-
dia, as well as an electric eM2 medi-
um-duty truck.

The first of these smaller units 
was delivered to Penske before 
Christmas, and was the first of 30 
electric trucks Daimler will deploy 
in the coming months. Dr. Andreas 
Juretzka, head of Daimler’s electric 
mobility group, said the truck maker 
is pursuing a “co-creation” strategy 
with customers, working alongside 
them to develop the electric models. 

As part of this effort, the company 
established an electric vehicle coun-
cil in October, consisting of a vari-
ety of carriers. 

The first of these electric trucks 
were made available to the truck-
ing press to drive for the first time  
Jan. 6 ahead of the Consumer Elec-
tronics Show. While drives were lim-
ited to a 1.3-mile track, the trucks 

were extremely quiet and the torque 
was impressive. In fact, it was diffi-
cult to tell if the trucks were even 
keyed on, as they were completely 
silent at idle.

Penske and NFI are the carri-
ers who will operate, in their real-
world operations, the first Freight-
liner electric trucks. Daimler plans 
to commercialize the trucks in 2021. 
While the company is building a 
Class 8 eCascadia, Juretzka said “the 
medium-duty area is probably more 
fruitful for e-mobility than Class 8 
at this point in time.”

While an electric truck requires 
plenty of heavy batteries, it also is 

ridded of the engine, aftertreatment, 
and diesel tanks. But this means 
accessories normally driven by belt 
must now be powered by an electric 
motor, Juretzka noted. 

“So, the HVAC and air compressor 
must now have an electric compo-
nent to it,” he said. “We tried to fig-
ure out how many different cooling 
systems do we need? There’s a lot of 
piping that goes on and cooling every 
little part of the truck differently.”

Batteries work best at room tem-
perature, Juretzka explained, so in 
hot weather they’ll need to be cooled 
and in extreme cold, heated. So far, 
Freightliner has achieved a range 
of 230 miles for the eM2 and 250 
miles for the eCascadia. They can 
be charged to 80% of their power 
within 60 minutes for the eM2 
and 90 minutes for the eCascadia. 
Juretzka said traditionally Class 8 
trucks would ideally run 500 miles 
in a driving shift but that it’s not yet 
realistic to add the batteries needed 
to meet that range. 

“Will there be a time when we go 
higher? I’d say yes, but at this point 
in time that’s not economically prac-
tical,” he said. 

Still, 20 of the 30 trucks in the 
Freightliner innovation fleet will 
be eCascadias. 

Another challenge is determin-
ing what the total cost of owner-
ship will be for fleets. What will 
their resale value be? Who will 
perform maintenance on the vehi-
cles? And will charging infrastruc-
ture be widely available? These are 
some of the questions Daimler is 
aiming to answer along with its  
fleet customers through its co-cre-
ation approach. 

It must also develop a strat-
egy to dispose of the batteries, 
or find a suitable second life for 
them. Juretzka noted the batteries 
are no longer useful for transpor-
tation applications once they’ve 
reached 70-80% of their capacity, 
so there is still plenty of life left 
in those batteries if they can be 
repurposed. 

Where the trucks are deployed 
is also important, and may mean 
adoption rates in Canada will be 
slower than stateside. Turning the 
heater on, for instance, can reduce 
range from 180 miles to 120 miles, 
Juretzka said. 

“If you say, ‘Give me some trucks 
in Alaska,’ I will say ‘Can do, but 
range will suffer’,” he explained. 
“You have to make a decision:  
Do I make it home or keep my  
cab warm?” TN

Freightliner shows first electric trucks
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By James Menzies

WASHINGTON, D.C. 

When Volvo brings its electric pow-
ertrain to the North American truck 
market, it will come in the form of 
its new VNR regional haul tractor. 

Magnus Koeck, vice-president, 
marketing and brand management 
with Volvo Trucks North Amer-
ica, said the company deliberated 
bringing its European cabover elec-
tric trucks to this market, but opted 
instead to electrify the VNR. 

“We came to the conclusion that 
the VNR is the one we would com-
mercialize,” he said during a media 
roundtable at the House of Sweden 
in Washington, D.C., on Dec. 11.

The new electric truck will be 
demonstrated in 2019 as part of the 
Volvo LIGHTS (Low Impact Green 
Heavy Transport Solutions) project 
in California. Twenty-three trucks 
will be built for use at California 
ports, leading to full commercial-
ization in 2020, Volvo Trucks North 
America president Peter Voorho-
eve said. 

“If you look at the applications you 
use electrics for and the segment, 
it’s more this regional segment. We 
believe the VNR is the electric truck 
for North America,” he said. “The 

VNR was an American-developed, 
American-produced truck.”

Some of its features include a 113-
inch BBC, a 50-degree wheel cut for 
maneuverability, and a driver-cen-
tric cab design. Voorhoeve expects 
the electric VNR to first make its 
mark in local drayage, regional 
drayage, inner-city distribution, and 
regional haul applications. 

“We are proud to announce the 
Volvo VNR Electric, designed to 
support cities focused on sustain-
able urban development and fleets 
operating in a range of regional-haul 
and distribution operations,” said 
Voorhoeve. “The Volvo VNR Elec-

tric leverages the versatility of the 
new Volvo VNR series with a proven 
fully-electric powertrain, and rep-
resents a strategic stride toward a 
comprehensive electrified trans-
port ecosystem. Cities prioritizing 
sustainable urban development 
can leverage electrified transport 
solutions to help improve air qual-
ity and reduce traffic noise. Cleaner, 
quieter, fully-electric commercial 
transport also creates opportuni-
ties for expanded morning and late-
night operations, helping cut traffic 
congestion during peak hours.”  

The electric powertrain itself 
will be based on Volvo’s FE Elec-

tric in Europe. The company has 
much experience with electrifica-
tion there, including the sale of more 
than 4,000 electric buses since 2010. 

Further details such as range, 
cost, and weight were not yet avail-
able during the announcement. 

“The cost of ownership of own-
ing an electric truck is a moving 
target at the moment,” said Voor-
hoeve. “The cost of batteries is the 
most dynamic thing in the world at 
the moment.”

He noted Volvo will always sell die-
sel trucks, but is expecting to see, 
“at some point,” an uptake in elec-
tric trucks.

“We do see this as a serious seg-
ment,” he said. “This is a very seri-
ous investment based on customer 
demands. How quickly it will grow, 
I don’t know.”

Asked if the push towards elec-
trification was motivated by the 
arrival of new truck makers, includ-
ing Nikola and Tesla, Voorhoeve said 
“Tesla shook up the whole industry 
and made it go a little bit faster.”

However, he said Volvo is pursuing 
its own agenda and isn’t threatened 
by the potential new competitors. 

“We’ve been building trucks since 
1928, and so far we’ve been fairly 
successful,” Voorhoeve said. TN

Volvo to electrify VNR

Volvo announced it will electrify its VNR regional haul tractor.
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SPILL RESPONSE

The new Freightliner Cascadia comes with more options, including Level 2 

autonomous driving capabilities.

By James Menzies

LAS VEGAS, NEVADA 

The new Cascadia, introduced by 
Freightliner in 2017, has already 
received some updates that will 
improve its fuel efficiency by up to 5%.

“The day after we launched it, we 
were already looking at how to make 
it more aerodynamic and further 
improve and integrate the power-
train to make it more efficient,” Kary 
Schaefer, general manager of prod-
uct marketing and strategy for Daim-
ler Trucks North America (DTNA), 
said during the Consumer Electron-
ics Show. She pointed out that since 
its launch in 2017, the new Cascadia 
has received sales and orders exceed-
ing 145,000 units. 

It, and other advancements over 
the past decade, brought a 30% fuel 
economy improvement over the 
original Cascadia launched in 2007. 
Another 5% has been achieved this 
year through further updates to aero-
dynamics and powertrain integration.

Three new fuel efficiency packages 
will be offered on the new Casca-
dia this year. Standard updates will 
include aerodynamic tow hook cov-
erings, and new deflectors mounted 
to the A-pillars. The optional Aero 
package will feature further stream-
lining, thanks to enhanced chassis 
fairings and side extender seals. 
The most advanced package, the 
Aero X, will feature another half 
dozen upgrades, including an opti-
mized front bumper, an optimized 
roof fairing deflector, flexible front 
wheel well covers, and optimized 
drive wheel fairings. It will also bring 
to market an industry first: an aero-
dynamic ride height control, which 
at highway speeds automatically 
lowers the front end of the truck by 
about an inch to improve airflow. 
Drivers will be able to override this 
feature when on uneven surfaces or 
in bad weather.

The Aero X package also includes 
exclusive access (lasting 18 months) 

to Michelin’s new low rolling resis-
tance X Line D+ Energy tires. All 
these offerings combined give the 
new Cascadia a 35% fuel economy 
improvement over the 2007 version 
of the original Cascadia. 

Also contributing to the new Cas-
cadia’s fuel economy improvements 
are updates to IPM6 (intelligent pow-
ertrain management), which brings 
greater predictive capabilities to the 
DT12 automated transmission. Brian 
Daniels, product manager, compo-
nents with Detroit, said IPM6 allows 
the truck to see the road ahead and 
adjust its road speed to take advan-
tage of kinetic energy when climb-
ing, cresting or descending grades.

The company has increased, 
by 35%, its coverage of the North 
American road network. It is now 
programmed with grades for 
600,000 additional road slope miles, 
bringing the total to nearly a mil-
lion. Many of these additions are in 
central Canada. The new Cascadia 
will also come with a new main-
tenance system that analyzes oil 
temperature data to recommend 
oil change intervals based on the 
truck’s actual usage. 

“It could mean doing maintenance 
less than what’s published, and it 
could also mean extending mainte-
nance intervals,” Daniels said. On the 
other hand, it could alert fleets to the 
need to change oil more frequently 
in severe-duty cycles. 

Jason Krajewski, director of con-
nectivity, highlighted some enhance-
ments to Detroit Connect. He said 
fleets are finding new ways to take 
advantage of remote parameter 
updates, including derating trucks 
that need to be brought in for ser-
vice. Up to 20 more parameters that 
can be changed remotely will be 
added later this year. 

Over-the-air (OTA) software 
updates are also ready to roll – all 
that’s missing is a software update, 
which should become available 
later this year. Every new Casca-

dia is delivered enabled for OTA 
updates. This allows fleets to update 
their engine software remotely from 
one location, without bringing each 
truck in off the road. 

DTNA is also piloting Detroit 
Connect Direct, a way to deliver 
to fleets the data they want, when 
they want it. It is also the first truck 
maker to introduce in-cab pairing, a 
way for drivers to pair their mobile 
device with the truck so the vehi-
cle can deliver hours-of-service or 
other data natively from the vehicle 
to the device. 

Third-party hosting is also coming. 
It simplifies a fleet’s ability to inte-
grate telematics from third-party 
providers. DTNA can reduce hard-
ware requirements and the related 
maintenance by fully integrating the 
services offered by third-party pro-
viders. A list of approved partners 
will be coming in the next month or 
so, Krajewski said. 

Another new offering is an 
optional digital dash layout. The 
primary display, which includes the 
instrument cluster, is 12.3 inches 
and a 10-inch touchscreen display 
resides on the B-pillar. Optical fin-
ger navigation – think of a computer 
trackpad – buttons are mounted to 
the steering wheel to allow easy nav-
igation without taking hands off the 
wheel. These displays would replace 
the standard five-inch display and 
traditional truck gauges found today.  

“This is fully digital, versus 
mechanical and digital,” Krajewski 
explained. 

Detroit Assurance 5.0 – Detroit’s 
suite of active safety systems that 

enables Level 2 autonomy – has 
also been developed with new fea-
tures. Today, about 75% of new Cas-
cadias are spec’d with Detroit Assur-
ance 4.0, Schaefer noted. The new 
version fuses the radar and cam-
era technologies for greater object 
detection and collision mitigation.

New features include full brak-
ing when moving pedestrians are 
detected, and adaptive cruise 
control (ACC) down to zero miles  
per hour. 

“We are the only OEM to offer 
full braking on moving pedestri-
ans,” Schaefer noted. “When the 
bumper-mounted radar and for-
ward-facing cameras detect some-
one in the truck’s path, it will acti-
vate an audible alert and a warning 
brake for the driver. If no action is 
taken, the truck goes into full emer-
gency braking.”

Adaptive cruise control to 0 mph 
allows drivers to engage ACC in 
traffic situations and allows the 
truck to maintain a safe follow-
ing distance at low speeds. Other 
enhancements include automatic 
wipers and headlights, and intel-
ligent high-beam lenses that acti-
vate and deactivate depending on 
traffic conditions. The new version 
also recognizes speed limit signs 
and constantly displays the current 
speed limit inside the cab. 

Another new option in 5.0 is blind-
spot detection along the entire 
length of the tractor-trailer. DTNA 
is also offering driver-facing cam-
eras, which can provide insights into 
driver behavior before, during and 
after an automatic braking event. TN

New Cascadia loaded 
up with new options
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LAS VEGAS, NEVADA

Kenworth and Toyota are joining 
forces to develop a test fleet of 10 
fuel cell electric vehicles, building 
on research that both had been con-
ducting independently.

While Kenworth will build the 
chassis and electric powertrain, 
Toyota will focus on the fuel cells 
and storage. In fact, the fuel cells 
are the same technology currently 
available in Toyota Mirai cars – 
a model expected to be offered 
in select Canadian markets later  
this year.

Shell will offer the research fleet’s 
all-important fueling stations, with 
one at the Port of Los Angeles and 
another location likely near the air-
port in Ontario, Calif., says Brian 
Lindgren, Kenworth’s director of 
research and development.

Toyota’s logistics operation in 
the Los Angeles Basin will run six 
of the units, while UPS will use two 
to deliver freight from the port to 
the Los Angeles airport, says Toyota 
spokesman Russ Koble. The other 
two will be split between yet-named 
drayage contractors.

The joint research is being funded 
through a grant from the California 
Air Resources Board (CARB), sup-
porting a Port of Los Angeles tar-
get of allowing only emissions-free 
trucks by 2035. There are currently 
16,000 diesel-powered trucks serv-
ing the ports of Los Angeles and 
Long Beach.

Drawing on 420 kW of power 
from a pair of carbon fiber fuel 
cells, the Fuel Cell Electric Vehi-
cle will maintain about 50 km/h 
on a 6% grade, and deliver enough 
torque to start on a 20% grade, man-
aging the motion with a four-speed 
automated manual transmission. It 
will have a range of about 480 kms 
between charges.

The energy is stored as hydrogen, 
but converted into electricity that’s 
held in 12 kWh batteries to actu-
ally drive the electric motors, said 
Andrew Lund, Toyota’s chief engi-
neer for Project Portal. TN

Kenworth,  
Toyota  
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LAS VEGAS, NEVADA

Peterbilt is expanding its test fleet 
of electric trucks, adding a medi-
um-duty Model 220EV to the previ-
ously announced Model 520EV and 
Model 579EV.

By the end of this year, it means 
the manufacturer will have more 
than 30 electric vehicles operating 
in refuse, regional haul, and urban 
delivery applications. Five are in the 
midst of tests today.

“We will now have trucks in the 
three applications where electric 
powertrains may have a return 
on investment for our customers,” 
Peterbilt general manager Jason 
Skoog observed at the annual Con-
sumer Electronics Show.

“We’ve got refuse covered, we’ve 
got regional haul covered, and we 
have inner city or local pickup and 
delivery covered. At Peterbilt we 
believe those three applications are 
going to have the most immediate 
and near-term payback in terms of 
an ROI for our customers,” he said.

While the 520EV and 579EV use 
conventional drivelines to connect 
electric motors and traditional 
axles, the 220EV incorporates the 
Meritor Blue Horizon two-speed 
drive eAxle. This approach opens 
up space between the frame rails 
to mount other components, said 
chief engineer Scott Newhouse. 
The packaging will support any 
of the bodies currently available 
on diesel-powered versions of 
the trucks.

The power will come from a pair of 
TransPower lithium-nickel-manga-
nese-cobalt battery packs, delivering 
148 kWh and 650 volts. Peak power 
will reach 250 kW, while continuous 
power will reach 200 kW.

The 650 volts from the batteries 
are converted to AC voltage that the 
motor uses to propel the truck.

“It’s been designed to perform as 
well or better than a diesel power-
train,” Newhouse added.

The final result has a range of 
160 km, and the truck can be 
recharged in an hour when using a 
DC fast charging system, meeting a 
particular need for pickup and deliv-
ery applications.

An 11kW onboard charger fea-
tures two different charging ports 
– a standard 220-volt AC connec-
tor used for electric cars and capa-
ble of charging the system in 11-13 
hours, and a high-voltage fast char-
ger that can do the job in one to 
three hours.
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“In each of these trucks, we have 
different levels of charging stations 
for the customers to meet those 
duty cycles,” said Joshua Goldman, 
vice-president of business develop-
ment at TransPower. “We can detune 
the onboard 70-kw four-hour char-
ger on the 579 to a 12-hour charger 
if that’s the time they have, or we 
can upgrade to DC fast charge and 
charge in as little as one hour with 
upwards of 125 to 350 kw using DC 
fast-charge technology developed for 
cars (but) at a higher voltage needed 
for the heavy-duty powertrains.”

The Model 220EV’s 650 volts are 
converted to 14 volts DC for the 12-volt 
electrical accessories mounted under 
the cab. There’s an electric motor to 
run the hydraulic pump for power 
steering, and another electric motor 
to run the air compressor.

“The electric system is cool-
ant-cooled, and while the truck is 
running it will cool the eAxle as 
well as all the inverters in the truck. 
And when it goes into charge mode, 
that coolant is diverted to cool the 
onboard charger,” Newhouse said.

The first Model 220EV will be 
delivered this summer to a food and 
beverage hauler, and six units will be 
in service before the end of the year. 
Other expected applications include 
box trucks for inner-city deliveries, 
or maybe completing trips between 
e-commerce fulfillment centers and 
the post office, Skoog said.

“These are still very expensive 
vehicles – and right now a lot of 
grants are aiding to defer a lot of 
that cost,” Skoog said. “But in order 
to commercialize, working with our 
supplier partners and ourselves, you 
have to figure out how to continue 
to reduce the cost so there is an ROI.
There’s a whole lot of things that 
have to come together in order to 
be successful (with electric trucks).”

Customer trials are being sup-
ported by further testing at the Pac-
car Technical Center in Mount Ver-
non, Wash. TN
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Select Trailer Sales named 
top Stoughton dealer

Tallman Group 
wins International 
award
MISSISSAUGA, ONTARIO

Tallman Group has won the Inter-
national Truck Presidential Award.

The Presidential Award, intro-
duced in 2018, honors the top 7% 
of International Truck dealerships 
that achieve the highest level of 
performance in terms of operat-
ing and financial standards, mar-
ket representation, and customer 
satisfaction.

“This award is the highest honor 
an International dealer principal 
can achieve from the company,” 
said Mark Belisle, senior vice-pres-
ident of distribution at Navistar. 
“Tallman Group is one of only 15 
International dealerships in the 
U.S. and Canada who earned this 
prestigious recognition in 2018. 
The Presidential Award also rec-
ognizes the effort and dedication 
of all the dealership’s employees. 
A highly skilled, professional staff 
is a critical success factor for any 
commercial truck dealership. Kevin 
Tallman, CEO, Tallman Group, is 
clearly committed to growing his 
business and being recognized 
by customers as the dealership of 
choice in their market.”

Kevin Tallman, CEO added: “This 
award is great honor for everyone 
at Tallman Group because it rec-
ognizes all the hard work and pro-
fessionalism we bring to customers 
in Ontario.” TN

MISSISSAUGA, ONTARIO

Select Trailer Sales has been named 
the first-ever winner of the Stough-
ton Blue Diamond Dealer Award.

The Mississauga trailer dealer 
has been in business for more than 
17 years, and offers Stoughton’s 
complete line of dry vans, refrig-
erated vans, and parts and service. 
The award recognizes sales growth, 
volume, customer service, and 
dedication.

“Our team is committed to 
reflecting the highest standards 

of excellence synonymous with 
the Stoughton brand,” said Select 
Trailer Sales’ president Jamie Fergu-
son. “Our expert sales, service and 
parts staff delivers both the profes-
sionalism and knowledge you would 
expect when purchasing or servic-
ing your trailer.”

“We are excited that our long-
time dealer, Select Trailer Sales, has 
added our new PureBlue refriger-
ated trailer to its portfolio,” added 
Luke McMaster, vice-president, 
dealer channel at Stoughton Trail-
ers. “Their trailer knowledge and 
emphasis on customer service will 
further contribute to the success of 
PureBlue.” TN

CONTACT:
jobs@sgt.ca

1-888-748-4213

Ontario Based:
sgokce@sgt.ca

1-800-267-2000 ext 4239
Text to inquire: 647-551-6665

Company Drivers
• Sign on Bonus
• Guaranteed Miles
• New Trucks with XM, Fridge, APU and Inverter
• Automatic and Manual transmission available
• No Slip Seat
• Long or Short Haul
• Weekends Off if desired
• Employee Not Contract Driver
• Terminals in ON,QC,AB,NB,BC,TX

ALSO SEEKING OWNER-OPERATORS

NEW HIRES
are entered in a draw for a
CARIBBEAN VACATION

Experience the Bison gold rush!
Contact us today!

1.800.975.3138 
BisonGoldRush.com

Bison Transport is committed to Employment Equity & Diversity

Gold isn’t just a standard... 
It’s a lifestyle!

Bison is seeking experienced 
cross-border Drivers.

Bill Hasz, Stoughton sales director 
(left) and Jamie Ferguson, Select 
Trailer Sales.



WE PROVIDE

• All Base Plates

• All Border Crossings

• Heavy Users Tax (HUT)

• U.S. Border Crossing Decal

• All U.S. Tolls

• All U.S. Licensing

• Wetline installation

• Safety & Seniority Bonus

Loads paid on per ton basis

PLUS Fuel Surcharge

per mile loaded & empty

ADDITIONAL BENEFITS 

•  Competitive Truck Insurance rates

•  Driver Care Insurance – includes buy 

down, down time, towing  

and medical insurance plus  

optional truck payment insurance

•  Excellent fuel prices with company fuel 

& credit cards

•  Clean and well maintained equipment

• Steady year round volumes

• Dedicated Trailers

• Pre-dispatched Daily

• Optional Weekend Work

WE PRESENTLY HAVE 

THE FOLLOWING 

POSITIONS AVAILABLE 

VALID CANADIAN PASSPORT A MUST

FAST CARD AN ASSET

4  Owner Operators 
CANADA/U.S. B-TRAINS

2  Owner Operators 
ON / PQ / NY ALUMINUM 4 AXLES 

ALSO HIRING
COMPANY DRIVERS

We Pay Your 1st Month
Truck Payment & Wages

MAKE YOUR SWITCH TO OUR FAMILY WITH NO START-UP COSTS

CALL VERN at 1-888-209-3867 or 519-536-1192 

 CANADA – US RUNS 
STEADY LANES

PAID 24% OF THE TRUCK
REVENUE & BENEFITS
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WE’RE HIRING!

TO APPLY:
Phone: 1-800-463-5862 ext. 35207
Online: www.linamar.com/careers
Fax: 519-837-1506
Email: driver.recruiting@linamar.com
In person: 700 Woodlawn Rd West, Guelph ON

There are many advantages of working  
for the largest employer in Guelph:
• Ongoing training and development opportunities
• Competitive pay package

• Late model dedicated equipment.
• Exceptional safety rating – most of the time waved through at the scales.
• DOT reset at home. Always.
• Bonus programs.
• Round trip itineraries – no sitting and waiting for reload.
• Company paid uniform and safety shoes.
• Recognized as a Trucking HR Canada Top Fleet Employer  
 4 consecutive years

Linamar 
Transportation is 

currently hiring AZ 
drivers for short-

medium haul work 
from Guelph into 
MI, OH, IN, IL, WI, 

MN, NC, SC, TN  
(no ESB)

New graduate training program available

DEDICATED HIGHWAY LANES

If you have ever lost time for a mus-
culoskeletal injury at work, you are 
not the only one. According to recent 
research, commercial truck drivers 
experience some of the highest rates 
of injury, missed days of work, and 
workers’ compensation costs when 
compared with other occupations.

Although back injuries are the 
most common injury among truck 
drivers, the second most common 
– shoulder injuries – take longer to 
heal, cost more downtime, and usu-
ally require more extensive treatment 
than back issues. 

U.S. Bureau of Labor statistics 
state that even more dynamic occu-
pations requiring heavy lifting, such 
as laborers, warehouse workers, etc. 
experience a lower rate of shoulder 
injuries than truck drivers. So, it’s no 
wonder the name of a shoulder con-
dition directly related to the trucking 
industry is “trucker shoulder,” a con-
dition which encompasses a series of 
issues involving the shoulder’s ten-
dons and ligaments. 

Everyone’s shoulders are natu-
rally prone to injury. Comprised of 
three bones – the clavicle (collar 
bone), humerus (upper arm bone), 
and scapula (shoulder blade) – the 
shoulder is held together with a vari-
ety of muscles, ligaments, and ten-
dons. The shoulder’s ball and socket 
joint moves with a gliding action that 
allows your arm to hinge out and 
away from your body, and to rotate 
in a circular motion. Accommodating 
this broad range of movement for the 
joint, muscles, tendons and ligaments 
reduces your shoulder’s stability. 

Trucker shoulder is mostly expe-
rienced by truckers because of the 
movement required in your every-
day duties. The repetitive motions 
involved when getting in and out of 
your cab, tarping, chaining, loading, 
and unloading your truck can lead 
to chronic joint inflammation, bur-
sitis, shoulder dislocation, impinge-
ment, and chronic, severe shoulder 
pain. As well, rotator cuff tears and 
labral tears, which are common inju-
ries for athletes engaged in repetitive 
throwing or overhead motion sports, 
including baseball, football and base-
ball, are also commonly experienced 
by truck drivers (and all these inju-
ries are exacerbated when you carry 
extra weight).

Also, the prolonged sitting involved 
in long-distance hauling can result in 
further repetitive strain injuries, since 
sitting increases the pressure on your 
spine by 50%. 

Added to normal sitting spine 
tension, while driving you must also 
compensate for the slight right-tilted 
grade of the roadways designed to 
allow rainwater to easily run off into 
the ditch. To remain centered in your 
lane and prevent your rig from drift-
ing onto the shoulder, you are con-

tinually forced to pull the wheel to 
the left, typically using (and strain-
ing) your left shoulder.

Holding this left-pull position 
every second of every minute of 
every mile throughout your long 
workweek can cause your muscles to 
eventually become unbalanced, as 
your body builds up adhesive fibers 
between the muscle layers to try to 
maintain equilibrium. 

These developing adhesive fibers 
may eventually bind the shoulder 
muscles and impede free move-
ment, leading to numbness, tingling, 
restricted range of motion, and even-
tually, debilitating shoulder pain. 

Another cause of shoulder injury is 
sudden steering movements, accord-
ing to a recent British study, and 
particularly when your seat is posi-
tioned far back so your arms are fully 
extended while gripping the wheel. 
Sitting comfortably closer to the 
wheel will create less shoulder strain 
during regular and emergency steer-
ing action. 

To help maintain the integrity of 
your shoulder, include in your diet 
foods that build muscle and connec-
tive tissue, such as fruits and vegeta-
bles high in anti-oxidants, and quality 
proteins. You may also benefit from 
supplements containing glucosamine 

sulphate and chondroitin sulphate. 
As well, try the following simple 

crossover arm stretch to keep your 
shoulder limber: 

While sitting, relax your shoulders 
and gently pull one arm across your 
chest as far as comfortably possible. 
Hold in position with your other arm 
for 30 seconds, then relax for 30 sec-
onds. Repeat with the other arm. Do 
four repetitions per side, five to six 
days a week. 

Remember, your ongoing steering 
ability rests on your shoulders. TN

Health

Preventive Maintenance

Preventing trucker shoulder
A condition so common among truckers, it was named after them Karen Bowen is a professional 

health and nutrition consultant, 

and she can be reached at 

karen_bowen@yahoo.com.



WE OFFER:
• Paid Tolls
• Paid Decals
• Paid Plates ( Local and Cross Border )
• Paid International Permits
• Paid Bridge and Toll Passes
• Capped Fuel
• Secure Lot for Truck Parking
• Paid Insurance
• Local Handheld Units
• ELD Units Provided for Linehaul Units
• Weekly Pay Settlement – Direct Payment
• Home Everyday
• Contractor Incentive Program

TO APPLY, please email the following  
documents to Contractor Relations:
• Letter of Intent
• Drivers Abstract
• CVOR (if applicable to province)
• Copy of Driver’s License & FAST card
• COMPLETE SAFETY PLAN Call Recruiting at:

905 625 6376

BASIC QUALIFICATIONS:

• White Day Cab Tractors

•  LCV License in Calgary and 
Manitoba – Linehaul Only  
(Other locations where required 
by Operational Needs)

•  Minimum 2 Year AZ Commercial 
Driving Experience (DZ Straight 
Trucks)

•  Minimum 1 Year Owner Operator 
Experience

• Clean Abstract

• FAST Card

•  Excellent Communication Skills 
(Written & Verbal)

contractorrelations@fedex.com

Freight

Owner/Operators
  Wanted

F i ht
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Creativity and 
ingenuity are innate 
qualities good drivers 
possess and are 
developed through 
mentorship, coaching, 
experience, and 
empowerment.

Insights

My last road trip of 2018 was sup-
posed to be a simple one, a straight 
run between terminals from south-
western Ontario to Winnipeg and 
back. But sometimes even the sim-
plest of plans go off the rails for the 
most unlooked for of reasons; that’s 
the nature of the trucking business. 
When that happens it’s a reminder 
that theory always meets reality 
at the same point that the rubber 
meets the road in this business. This 
is the story of a broken window.

I was rolling along Ontario’s  
Hwy. 17 northbound, about 40 kilo-
meters south of the town of Wawa 
on Dec. 27.  I was heading into a 
winter storm that had been fore-
cast. That in itself was not a big 
deal. It was not the first heavy win-
ter weather I had ever encountered, 
and it won’t be the last. 

I was well prepared for it and in a 
sense, actually looking forward to 
the driving challenges ahead of me. 
At this point, I rolled down my driv-
er’s side window to clear some snow 
that had started to accumulate on 
my mirror. The window would not 
roll back up. Great! 

I pulled over at the first available 
safe space on the roadside and pro-
ceeded to try and free up the window 
in order to close it after determining 
it wasn’t something as simple as a 
blown fuse. This is the point where 
the train went off the rails. I broke 
the window in my efforts to free it 
and close it. The safety glass disin-
tegrated into thousands of pieces. I 
wish I had a picture of my face when 
that happened. It would have illus-
trated stunned disbelief. 

So, for a few minutes I sat on the 
side of the road with no window in 
my driver’s side door in the sub-zero 
temperature with a winter storm 
building around me and stretch-
ing for several hundred kilometers 
in front of me with the only thought 
in my head being: now what?

I did what every driver has to 
do at this point: drive. I put on my 
toque and winter jacket and headed 
for Wawa ahead of me, formulat-
ing a plan in my head as I drove. 
The one godsend was that this hap-

pened on a business day during 
business hours. 

On arrival in Wawa, I dropped 
my trailer at the Esso truck stop, 
bobtailed into town and picked 
up some clear vinyl and Tuck Tape 
at the local building supply store. 
I fashioned a patch over the win-
dow opening and at this point con-
tacted dispatch and filled them in 
on my problem. I knew I could get to 
Thunder Bay that day, so all I needed 
was for dispatch to set me up at the 
Freightliner dealer the next morn-
ing to fix me up. 

That was the plan we put together. 
It worked. I rolled into Santorelli’s 

truck stop with seven minutes to 
spare on my clock that night. My tem-
porary window held up through the 
heavy snow and kept the cold at bay. 
By noon the following day I was leav-
ing the winter wonderland of Thun-
der Bay with a new window in place.

This little story is repeated time 
and time again across the trucking 
industry in so many different forms. 
It speaks to creativity and ingenu-
ity. These are qualities that you find 
within every successful trucker. 

They are the stories that you only 
usually hear around the table in the 
truck stop as we share our experi-
ences. This is the reality of where the 
rubber meets the road. Drivers have 
to roll with the punches and often 
formulate contingency plans on the 
fly, dealing with issues as they arise.

This isn’t something a driver 
learns through mandatory entry-

level training. Creativity and inge-
nuity are innate qualities good 
drivers possess and are developed 
through mentorship, coaching, 
experience, and empowerment. 
There remains a lot to unpack from 
this little story. TN

Lessons learned from  
a broken window

Over The Road

Al Goodhall has been a profes-

sional longhaul driver since 1998. 

He shares his experiences via his 

blog at www.truckingacross 

canada.blogspot.com. You can  

follow him on Twitter at  

@Al_Goodhall.

NOW HIRING
COMPANY DRIVERS & OWNER OPERATORS

ACROSS ALL DIVISIONS
VAN • BULK • FLATBED 

Apply at www.drive4grace.com

Questions answered at recruiting@gracetransport.com

Call us at 226-289-9000 extension 900 or come in and see us today.
We are an equal opportunity employer
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Insights

This, of course, is the time of year 
for gathering up slips and receipts 
in advance of preparing your 2018 
federal income tax return. If you’re 
a self-employed individual, any 
taxes you owe are due by April 30 
even though the deadline for fil-
ing your return is June 15. Corpo-
rate returns are due no later than 

six months after the end of the busi-
ness’s tax year.

February is also a time for tax 
advice. I don’t know anyone who 
enjoys the process of prepping a tax 
return (as an accountant, I’m grate-
ful for that). But there are steps you 
can take to make it easier and less 
stressful. Here’s where to start:

Download your 
logbook data

If you haven’t downloaded your 2018 
electronic logbook data, please stop 
reading this and do it now.

Ready? Okay. Welcome back.
A logbook serves two purposes. 

On one hand, it’s an hours-of-service 
record that you’re required to keep for 
six months. On the other, it’s a tax doc-
ument if you claim meals as a deduc-
tion on your tax return. That means, 
like other receipts and supporting 
information, you need to keep your 
logbook data for seven years.

If you’re using an electronic log, your 
records exist on a server somewhere 
managed by an ELD provider or your 
carrier. As far as they’re concerned, this 
data for HOS compliance and can be 
purged as soon as six months are up. 

So please secure your ELD records 
before they are gone forever. Set up a 
reminder to download them at the start 
of each month. If a CRA auditor asks for 
your logbook data and you don’t have 
it, your meal deduction will be denied.

Separate your personal and 

business life

Maintaining the distinction between 
business and personal finances is 
one of the biggest challenges any 
owner-operator will face. If I can 
give you one piece of advice, it’s to 
have separate accounts for business 
and personal income and expenses.

Having separate bank and credit 
card accounts will help you keep 
your records straight. Besides, do 
you really want your bookkeeper or 
accountant having to sort through 
your personal expenses? 

What about a CRA auditor? 
Mixing personal and business 

finances is a huge red flag at CRA 
because it can indicate tax fraud. 
Every year, the agency publishes a long 
list of tax-related convictions and most 
involve the use of business income and 
expenses for personal gain. Recent 

cases include a Quebec company that 
falsely claimed more than $276,000 in 
expenses related to the renovation of 
the owner’s personal homes, and an 
HVAC contractor in B.C. who cashed 
more than 100 checks payable to his 
business at a payday loan company 
instead of depositing them into the 
business’s bank accounts.

You may be as honest as the day 
is long. But whenever your personal 
and business lives come into con-
tact, both are open to scrutiny.

Prepare early

Don’t be the client who shows up 
three days before a deadline. First, 
you’re not the accountant’s only client 
– there are others who are way ahead 
of you. Second, your return may get 
done on time but with virtually no 
margin for you or your accountant 
to catch mistakes and omissions.

If you prepare your return early and 
owe more money than you expected, 
you’ll have time to make your pay-
ment before additional interest and 
penalties kick in. And if you don’t owe 
money, you’ll get your refund sooner.

Hire reputable help

At the risk of sounding self-serving, 
here’s another piece of advice that’s 
worth repeating: use a reputable 
accountant and tax preparer.

You should expect the same thing 
from your accountant that your cus-
tomers expect from you – compe-
tence, professionalism, communi-
cation, and the feeling that you are 
important. 

A good accountant may cost more. 
But when you hire a pro who knows 
you and your business, and you’re in 
touch throughout the year, together 
you’ll find tax savings that more 
than make up for the fees. TN

Scott Taylor is vice-president of TFS 

Group, providing accounting, book-

keeping, tax return preparation, and other 

business services for owner-operators.  

Learn more at www.tfsgroup.com 

or call 800-461-5970.

Tax Talk

Download your ELD data and  
other tax-prep priorities

Earn up to 4 cents more per mile with our new performance pay program

DRIVE

Schneider is an equal opportunity employer.

KJS TRANSPORT Inc.
Brampton Ontario

AVAILABLE RUNS
Ontario – Quebec / Southern and Central U.S. / California

CALL OR EMAIL TODAY
recruiting@kjstransport.com

905-789-9500

Company Drivers 
Currently Required 
.60 cents per mile

KJS Transport is a family owned and 
operated company that prides itself 
on delivering the best service to their 
customers while maintaining and 
exceeding the needs of their employees. 

At KJS Transport you are part of the 
company’s success and as such you  
are treated with respect and guaranteed 

ask for Brad or Gracy

WE OFFER
• No Forced Dispatch
• Paid Pickups and drops
• Paid Waiting Time
• Paid passed D.O.T Inspections
• Paid Layovers
•  Premium paid waiting time for  

Reefer loads
• Late Model equipment with on site 
  Maintenance facility
• Weekly Direct Deposit

 
  with Out of Province coverage
• In Cab communication

WE REQUIRE
Cross border experience 
Clean Abstract
Current Driver Abstract
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Canada’s labor force is comprised 
of increasing numbers of women, 
visible minorities, newcomers to 
Canada, youth, Indigenous peoples, 
and people with disabilities. We also 
know that people come to work 
with different backgrounds, needs,  
and expectations.

So, it’s important to incorporate 
diversity and inclusion into your 
human resources (HR) strategy. And, 
since research shows that a more 
diverse, inclusive workplace can be 
a competitive advantage, you’ll want 
to build this into your business strat-
egy as well.

Diversity and inclusion

Let’s start by defining what we mean 
by diversity and inclusion.

Diversity refers to all the ways in 
which we differ. It includes the char-
acteristics that distinguish us as indi-
viduals and groups – age, gender, 
race, ethnicity, physical and intellec-
tual ability, class, creed, religion, sexual 
orientation, education, and expertise.

Inclusion is about creating an envi-
ronment that accepts, utilizes, accom-
modates, and appreciates the talents, 
skills, abilities, perspectives, and lead-
ership styles of all employees and cli-
ents. It ensures that everyone has a 
place at the organizational table.

If diversity is the mix, inclusion is 
about getting the mix to work well 
together.

We talked to members of our Top 
Fleet Employers program, which rec-
ognizes companies for their commit-
ment to HR, about their best prac-
tices for creating a more diverse and 
inclusive workforce. Here’s where 
they’re focusing their efforts in 2019:

Indigenous peoples

Of Canada’s 1.5 million Indigenous 
peoples, 46% are under the age of 
24, and more than half live in cities. 
They are the fastest growing demo-
graphic in Canada, and employers 
who have a recruitment strategy 
for Indigenous peoples are reaping  
the benefits.

Our Top Fleet Employers are part-
nering with Indigenous communities, 
implementing pre-employment pro-
grams, and advertising on Indigenous 
job boards, among other best prac-
tices. Download our free roadmap at 
www.truckinghr.com to learn more.

People with disabilities

In Canada, 2.1 million people aged 
25-64 report having a mental or 
physical disability that limits their 
daily activities. In fact, the per-
centage of people with disabilities 
increases with age, ranging from 
4.4% for people 15-24 years old to 
42.5% for those 75 years and over. 

The aging workforce in trucking 

and logistics means the chances are 
high that your employees have or 
will develop some kind of disability.

It’s important to identify ways to 
attract, on-board, and retain work-
ers with disabilities. Start by review-
ing your hiring practices to allow 
for more accommodations, flexible 
work opportunities, and an increased 
awareness and management of men-
tal health in the workplace.

Visible minorities

The federal government defines “vis-
ible minority” as “persons, other 
than aboriginal peoples, who are 

non-Caucasian in race or non-white 
in color.” In Canada, more than six 
million people identify as visible 
minorities, and representation in 
our industry is actually quite high.

This is where inclusivity is an 
advantage. Our Top Fleet Employ-
ers regularly host cultural events 
with their employees, provide cul-
tural training for managers, and offer 
targeted on-the-job training. Some 
produce HR materials in different 
languages, including Punjabi.

Women

Women represent 48% of Canada’s 
workforce, but only 3% of all truck 
drivers, mechanics, transport trailer 
technicians, and cargo workers. 
They’re also under-represented in 
management, leadership, and asso-
ciation governance.

HR approaches that specifically 
appeal to women can make a differ-
ence, including pairing female driv-
ers and trainers; mentorship pro-
grams for women; and reviewing 
policies and procedures to ensure 
gender inclusivity. To learn more, 
you can also join us on March 7 at 
our fifth annual Women With Drive 
Leadership Summit. TN

Angela Splinter leads Trucking 

HR Canada, a national not-for-

profit organization dedicated to 

addressing the human resources 

challenges and opportunities in the 

trucking and logistics sector. Learn 

more at www.TruckingHR.com or 

follow them @TruckingHR.

Human Factors

Putting diversity and  
inclusion into action

Moving the 
industry forward.
One kilometre at a time.
Get on the road to success with the world’s largest retailer.

Apply Today!
Send your resume, CVOR and Driver 
Abstract to careers@walmartfl eet.ca
or call: 905 670-9966 ext 60518

We off er
 Competitive wages

 Benefi ts including: Health & Dental, 
 RSP, Company matched Pension Plan

 Walmart discount program

NOW HIRING 
in Mississauga and 
Cornwall, Ontario
Full-time AZ drivers 
for City and Long Haul
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The image of the trucking indus-
try is one of those topics that has 
been discussed by those inside the 
industry for as long as I can remem-
ber. When I first started driving 28 
years ago, the CB chatter was full of 
talk about the image of the driver, 
how it wasn’t like it was in the good 
ol’ days, that drivers were not as 

good as they used to be, and how no 
one respected the job a driver did. 
This topic, along with the driver 
shortage, is one that never seems 
to go away. 

Perception is reality as they say, 
and if the profession of a driver is 
considered a job of last resort to 
those who are outside of the indus-

try, then to them, that is reality. 
Some of the reasons for this poor 
image are of our own doing and have 
to do with the way some companies 
in our industry treat drivers, and the 
way they operate their businesses.  

We have heard for years how driv-
ers will get to a shipper’s or receiv-
er’s location and not be allowed 
to use their facilities, and in some 
instances, there is not even a porta-
potty for them to use. Good carriers 
who respect their drivers will never 
allow this to occur and will ensure 
the issue is resolved or stop doing 
business with those customers. 

We all know there are carriers out 
there who encourage their drivers 
to break the hours-of-service rules 
to get a load delivered on time, and 
those same carriers are the ones 
who will not pay their drivers for 
waiting time or any other time the 
wheels are not turning. Why? They 
undercut bids of a compliant car-
rier and try to make ends meet by 
placing the burden and sacrifice on 
the drivers to make the load prof-
itable. These same types of busi-
ness practices are also what keep 
rates down, and in turn keep prof-
its down for carriers, and pay down 
for drivers. 

Currently, we have an explosion 
of the Driver Inc. model. Let’s be 
blunt and call this what it is; we all 
know the majority of the examples 
out there today using this model 
are not legitimate. If the company 
owns the truck, pays all the bills 
for that truck, supplies you with all 
your work and directs your every 
move, you are an employee, plain 
and simple. 

To say you are an independent 
contractor just because you incor-
porate yourself is bull, and we all 
know it. It is just an illegal scheme 
to avoid paying taxes by the carrier 
and the driver. This practice must be 
stopped, and we all need to be part 

of stopping it. If you know of a car-
rier using it illegally, report them. 
There are some in the industry jus-
tifying using this model by saying 
that is the only way they can com-
pete. If this is your tagline, you are 
part of the problem, not the solution. 
Breaking the law is never justified. 

If these problems exist inside our 
industry, and we know about it and 
talk about it, these issues and con-
cerns will make it to those outside 
our industry. It is our job to correct 
these problems. 

As a driver, it is your job to act 
professionally, respect yourself, your 
fellow drivers, and the industry. If 
you work for a carrier who doesn’t 
stand up for your rights, leave. There 
are plenty of carriers out there who 
will treat you right and respect you. 
Help them stay in business, not the 
non-compliant ones.

If you are the majority of the car-
riers out there who do things prop-
erly, follow the rules, respect your 
drivers and stand up for their rights, 
advertise it and use it as part of your 
recruiting strategy, both inside and 
outside of the industry. 

There are too many great people 
in this industry, and too many great 
fleets and drivers in the industry to 
let ourselves get dragged down by 
the minority, who have no respect 
for the rest of the industry. Let’s 
weed them out, take ownership of 
our industry, and make sure the 
general public knows how great a 
career path this industry can pro-
vide for them if they choose wisely 
when they enter. TN

Insights

Private Matters

We have an image issue,  
and we are to blame

2019 Is your year at JBT Transport
Find out what our road has to offer

give us a call today

Owner operators and company drivers

8 7 7 - 2 1 7 - 4 5 9 4
j b t t r a n s p o r t. c o m

CONTACT RECRUITING 

1-888-280-8406 ext 225 or

recruiting@premierbulk.com
www.premierbulk.com

WE ARE GROWING. 
This year we are expanding and adding 
10 Owner Operators to our fleet.

Why would you; as an Owner Operator 
want to work here?

Ask our Current O/O’s why they have  
been here so long and continue to stay!

SHAUN P – 18 YEARS
CHRIS O – 15 YEARS
TONY M – 11 YEARS
GORD W – 11 YEARS

TIM F – 9 YEARS
TROY B – 8 YEARS
TED D – 8 YEARS
KEN K – 8 YEARS

SATINDER A – 5 YEARS
RICK C – 5 YEARS

ALSO HIRING COMPANY DRIVERS

ad

ra

a
o

S

S

S

dding

ator

ve 
 stay!

Mike Millian is president of the 

Private Motor Truck Council 

of Canada, the only national 

association that represents the 

views and interests of the private 

fleet industry. He can be 

reached at trucks@pmtc.ca.



February 2019 • Truck News – East  39  

•  Home daily
•  No touch freight
•  Work Monday to Friday
•  Hourly pay and  
    paid weekly
•  RRSP Company  
    Match Plan

•  Dedicated accounts
•  Superior equipment
•  Unlimited driver  
    referral bonuses

We are looking for safe, professional drivers 
with at least two years of tractor-trailer 
experience to join our teams in Woodstock, 
Cambridge and London, ON.

n

Apply Today
519-819-9257

Dear Editor:
I agree that infrastructure is the most 
important aspect of any economy to 
grow.  

First of all , any driver turning 
less than 400 miles should be paid 
by the hour.  I’ve been saying this 
for years. This, for me, is the num-
ber one reason why drivers sitting 
in traffic quit.

They are not getting paid. The same 
goes with loading/unloading docks – 
drivers should be paid hourly instead 
of being paid a flat rate. 

This will relieve stress and anxi-
ety.  As far as truck parking goes, I 

see a lot of new truck stops being 
built and others already built. But 
most of them have a small capacity 
for parking. All of this was caused 
by the forced implementation  
of e-logs.

I saw this coming years ago, but my 
worries fell on deaf ears. Now we are 
forced to stop early and hope to find 
a parking spot and forgo that day’s 
revenue. Pay the driver by the hour 
and like magic a lot of this would dis-
appear. TN

Randy Williams

Via e-mail

Dear Editor:
Our company is testing a scorecard. 
I’m one of the test dummies. I have 
figured out after a few weeks how to 
get a very good score, hitting 100% 
some weeks.

It is an exhausting program to 
drive to some days. My head and 
neck ache from the amount of time 
it realistically requires to get that 
score. Major driver distraction. 

My leg is in agony by the end of the 
day. On the pedal, back off, back on. 

It can take forever to bring the truck 
up to speed.  

On two-lane highways, I obstruct 
traffic terribly to keep the coach 
happy. There have been many close 
calls with people blowing past me 
nearly ending in head-on collisions. 
It burns through log hours.  It may 
save some fuel dollars, but it’s going 
to kill people one day. TN

David A. Galbraith

Via e-mail

It’s time for hourly pay

Thumbs down to scorecards

Mail
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TAKE ADVANTAGE OF INCREASED LINEHAUL REVENUE—NOW AT 62%
ORANGELEASE

schneiderowneroperators.com 800-856-9707

“You’re in control of what  
you do. To me it’s a perfect 
choice.”

-Jason, Canadian 
owner-operator 
leasing business 
on with Schneider

Up to $215,000 USD per year in revenue potential
$5,000 lease-on incentive

Weekly settlements in U.S. dollars

Pick the loads you want and drive when and where you want

24-hour business support  |  Complete access to Schneider’s freight network

1-855-564-6228 
arnoldbros.com 

 

HEAD OFFICE 
 
 

In 1958, our family started 
a transport company in 
Winnipeg, Manitoba. Over 
the years we have grown 
to be a leader in full load 

out North America. For us 

Bros. Transport is not just 
a business it’s a legacy.  

Fleet News

Day & Ross makes Western 
Canada acquisition

Manitoulin acquisition 
strengthens northern  
presence

Premiere Van Lines re-ups 
with Atlas Canada

OKOTOKS, ALBERTA

Day & Ross has announced it has purchased Alberta-based Stoneham-
mer Transport.

“This acquisition in Western Canada is a significant complement to 
our eastern flatbed fleet, bolstering our national network to better serve 
our customers,” said Bill Doherty, CEO. “We are proud to welcome the 
Stonehammer team to the Day & Ross family, and we look forward to 
working together to provide quality service with a commitment to safety.”

Stonehammer operates in Manitoba, Saskatchewan, Alberta and B.C., 
servicing the energy, construction and power industries. Its fleet includes 
53-ft. stepdecks, flatbed trucks, cargo trucks and one-ton trucks.

“This is a great addition to our fleet and another key step in expanding 
our service offering,” added Doug Tingley, president, Day & Ross Freight. TN

WHITEHORSE, YUKON 

Manitoulin Transport has purchased Kluane Freight Line’s book of busi-
ness and formed a joint venture with the Chief Isaac Group of Companies.

Kluane is a First Nation-owned LTL carrier based in Whitehorse and a mem-
ber of the Chief Isaac Group. It serves all of the Yukon, Whitehorse, Dawson 
City, Carmacks, Pelly Crossing, Stewart Crossing and Mayo.

“Manitoulin Transport has a long history of partnership with Kluane and 
we know the business well,” said Jeff King, president, Manitoulin Transport. 
“It has an excellent reputation for providing quality ground transportation 
and warehousing.  Kluane’s client base complements Manitoulin’s as we serve 
many of the same vertical markets including heavy equipment, mining, and 
oil and gas. These industries are key economic drivers for Northern Canada 
and Kluane is considered to be a trusted partner by many of the major play-
ers in these sectors.”

Included in the deal is Kluane’s Dawson City terminal, and Edmonton and 
Whitehorse operations. Kluane will be co-branded with Manitoulin Transport. 

“Kluane has operated in the region for almost 40 years and is an expert 
in its field, experienced in dealing with harsh weather, challenging terrain 
and the diverse requirements of businesses in the area,” said King. “Its brand 
inspires confidence among the many remote communities that depend on 
Kluane to deliver essential goods safely.” TN 

OAKVILLE, ONTARIO

Atlas Canada has announced it has renewed its contract with Premiere Van 
Lines Group for another 10 years.

The new contract runs through November 2028. Premiere will represent 
Atlas in Vancouver, B.C., Victoria, B.C., Calgary, Alta., Edmonton, Alta., Bran-
don, Man., Winnipeg, Man., Mississauga, Ont., Moncton, N.B., Fredericton, 
N.B., Halifax, N.S., Sydney, N.S., and Truro, N.S., providing household mov-
ing and storage services.

“Atlas is very proud to have secured this long-term relationship with the 
Premiere Van Lines group,” said Barry Schellenberg, president and COO of 
Atlas Canada. “Our extended partnership has provided excellent value to 
our Atlas Agency Network over the years. Their continued commitment to 
exceed service expectations and customer satisfaction through the Atlas 
Quality in Motion program all contribute to our successful alliance and 
renewal agreement.”

Premiere Van Lines has been an Atlas agent since April 1, 2005.
“The Premiere Van Lines group is very excited about signing a 10-year 

agency extension with Atlas Van Lines Canada,” added Magnus Olsen, 
chairman of Premiere Van Lines. “This will enable the Premiere Van Lines 
group to continue to provide exceptional quality moving services to all our 
corporate, private and government clients. This extension and continued 
partnership with Atlas Canada will provide stability and a solid base for 
us to add to our current 12 coast-to-coast locations. It is a good day for 
Premiere Van Lines.” TN
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  Contact Recruiting at 905-677-0111

  Dedicated Runs To 
NORTHERN ONTARIO
   NOW AVAILABLE

cateddd RRRRuuuunnnnnssss TTTooo

 $1.40/mile

 Fuel Capped at $0.70/litre

 Based out of Mississauga

 Bunk Truck Required

 Benefit Plan

 Direct Deposit

 Steady Year Round Work

 Quality Home Time

   Older Equipment Accepted 
  upon Company Inspection

Guest Column

By Brian Fields

I recently went on a trip with my 
father, who has been driving across 
North America for more than 45 
years. I’ve traveled to many places 
with him, from the time I was a lit-
tle boy until I established my own 
career in advertising. 

The last time I went on a trip was 
back in 2008, so it was about 10 years 
between trips. Wow, what a differ-
ence the industry has seen over 10 
years. My image of trucking is encap-
sulated in an era when truck stops 
had proper dining rooms, truckers 
had common courtesy – like flash-
ing lights or hitting up the CB – and 
drivers focused on the road instead 
of wearing headsets and staring at 
multiple screens in the cab.

Let me start with the dining sit-
uation across I-94, I-80, and I-84 
enroute to Seattle. When I was 
younger (I’m now 41) and went 
trucking with my Dad, I looked for-
ward to visiting a truck stop and 
helping fuel up, check tires and 
depending on time, I was sometimes 
allowed to play a quick pinball game 
before we would sit and have a great 
meal together. 

On my latest trip, I was abso-
lutely appalled by the truck stops, 
which have completely sold out to 
large fast food chains. Options are 
so limited for truck drivers to find 
healthy items in a restaurant envi-
ronment, that I foresee a dramatic 
rise in health-related issues by the 
time they turn 50. 

I understand the truck stop chains 
eliminating the overhead associated 
with the dining experience so they 
can bring more return for sharehold-
ers, but we really need to be mindful 
that drivers can’t eat Carl’s Jr., Arby’s 
and Burger King every day for lunch 
and dinner or they will be suffering 
a variety of premature critical dis-
eases. I realize it’s on the driver as 
well, but let’s be honest, time is crit-
ical in this business and it’s difficult 
for drivers to go five miles off route 
for better options. 

And what happened to com-
mon courtesy in this business? Ten 
years ago, all drivers were flashing 
lights. Now, I think we had five to 10 
trucks give us the lights on the entire 
trip to Seattle. Do these guys have 
auto lights and don’t know how to  
work them? 

As a six-year-old boy on my first 
trip, this was the highlight of truck-
ing. My Dad would let me turn off 
the headlights to let the other driver 
know it’s clear to move over and let 
me flick the trailer lights to say thank 
you; this was my official duty on my 
first trip. It’s a shame to see this prac-
tice dying out. 

I also noticed that a good percent-
age of drivers are wearing headsets, 

at all times, even while getting fuel. 
Who are these guys talking to 24/7? 
I come from an office environment 
where people would wear headsets 
because they would be constantly 
prospecting and making sales calls 
– are these drivers making sales calls 
on their way to the coast? 

Lastly, I noticed almost all trucks on 
the way to Seattle would move to the 
left lane when vehicles were stopped 
on the shoulder. I think the U.S. has 
done a better job enforcing this rule 
and giving out fines for not slowing and 
moving over. I live in Toronto and drive 
along the QEW/401/403 a lot; it amazes 
me how it seems like 90% of truck 

drivers never move over for vehicles  
on the shoulder, even when they have 
clearance. 

For all the drivers out there, watch 
out for each other and remem-
ber that every driver has someone 

waiting for him/her at home. For the 
truck stop chains, profitability can 
occur in many other areas outside 
of fast food, be creative and explore 
other channels and opportunities 
including healthy options. TN

A run with Dad
Reflections from a cross-country truck trip

Brian Fields and his father, stopped at Iowa 80 Truck Stop.
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Transmissions

By James Menzies

TORONTO, ONTARIO

Automated manual transmissions 
(AMTs) have come to dominate 
the on-highway trucking segment, 
but they’re also gaining accep-
tance in vocational applications. 
Once shunned by drivers who pre-
ferred the reliability and versatil-
ity of their traditional stick shift, 
today’s AMTs can do more than 
ever. They’re no longer pigeon-holed 
into the on-highway segment, and 
they now have the smarts to make 
even the most fuel economy-chal-
lenged drivers perform like the best 
in any fleet.

Schneider is one of the mega-fleets 
that is in the process of converting 
its entire fleet to AMTs, a process 
that should be finished sometime 
this year. It is even hiring drivers 
who only have experience operat-
ing an automated transmission.

“We have been testing various 
versions of automated transmis-
sion tractors since 2007, so we had 
a lot of experience behind us when 
we made the decision in 2015 to 
start transforming the fleet,” said 
Rob Reich, Schneider’s vice-pres-
ident of equipment, maintenance 
and driver recruiting. “Ever since 
then, we have been very impressed 
with the dependability of these 
tractors. In fact, we’ve had fewer 
maintenance issues with them 
than we’ve seen with the manual 
transmission tractors, which is not 
what we expected. We’re extremely 
pleased with the performance of 
these vehicles – and more impor-
tantly, so are drivers.”

I’m a big fan of automated trans-
missions, especially the newest ver-
sions, which perform beautifully 
and simplify driving. Here are some 
transmission trends I’ve noticed in 
recent years.

Mastering slow speeds

One of the knocks against early 
generation AMTs was that they 
were sloppy at ultra-low speeds. 
This is part of the reason they were 
slower to catch on in vocational 
applications. Volvo’s I-Shift now 
comes in a 14-speed version with 
two crawler gears, to effectively 
address this criticism.

My opportunity to first drive the 
14-speed I-Shift with crawler gears 
came at Volvo’s Shippensburg, 
Penn., off-road test site. The gears 
allow the truck to move smoothly 
at speeds right down to 0.6 mph – 
even up and down a 21% grade. This 

makes the transmission capable of 
slow jobs such as pouring cement or 
conquering logging roads.

Magnus Koeck, vice-president of 
marketing and brand management, 
predicted the addition of crawler 
gears will all but eliminate manual 
transmissions in vocational appli-
cations within five years.

“The I-Shift we have now with 
crawler gears can do all the work 
the customer needs,” he said. 

Mack has also brought two addi-
tional creeper gears to its mDrive 
AMT. The announcement, made at 
Truck World in 2016, gives custom-
ers in vocational applications an 
alternative to the Allison fully-au-
tomatic transmission. 

Eaton also offers improved low-
speed maneuverability with its Urge 
to Move and Blended Pedal features. 
Urge to Move allows the truck to 
crawl forward slowly when the brake 
pedal is released, and Blended Pedal 
allows the driver to control clutch 
engagement at engine idle through 
accelerator positioning and enables 
movement at varying speeds.

Losing weight

The Eaton Endurant – and its Pac-
car-branded sibling – brought some 
new developments to the automated 
transmission segment, in the form 
of the first purpose-built automated 
transmission. Instead of automat-
ing a manual transmission to han-
dle the shifting, the Endurant was 
a clean sheet design. This enabled 
Eaton to take about 200 lbs out of 
the transmission, compared to its 
UltraShift Plus AMT.

“With an AMT, you started with 
a manual gearbox, so you had con-
straints where the shift pattern had to 
make sense to the driver,” explained 
Matt Erdmann, manager of program 
management with Eaton. “With 
Endurant, we said we are not hold-
ing onto any preconceived anything. 
We started with a clean sheet of paper 
and did what made sense. So, it took a  
lot of restrictions off our engineer-
ing team.”

Linear shift rails allow for quicker 
gear changes. It also comes loaded 
with a Gear Logic shift schedule 
program, which changes from 12th 
gear down to 11th when rolling 
down secondary highways, to enjoy 
the benefits of direct drive, improv-
ing fuel economy. 

The Eaton Endurant was the first 
transmission made under a joint 
venture with Cummins, dubbed 
Eaton Cummins Automated Trans-
mission Technologies. 

The Paccar-branded version of 
this transmission was calibrated 
to work optimally with Paccar MX 
engines. Aside from software pro-
gramming and exterior brand-
ing, the two transmissions are  
the same. 

Predictive shifting

All AMTs in the market are now 
available with some form of pre-
dictive shifting. This allows the 
transmission to select the best gear 
to take advantage of the truck’s 
momentum when ascending, crest-
ing or descending a grade. How this 
is achieved varies by model.

The Volvo I-Shift and Mack 
mDrive must first “learn” the route 
they’re traveling. As the truck trav-
els the country it remembers the 
road profile, and in the future, 
will take advantage of what it has 
learned to maintain momentum on 
grades. 

The Detroit DT12, on the other 
hand, comes pre-loaded with GPS 
maps that tell the transmission 
when to shift based on the road pro-
file. This means the DT12 is deliver-
ing the performance benefits from 
its very first run.

Detroit’s IPM6 (intelligent pow-
ertrain management) is the feature 
that provides predictive shifting. 
The road network that is now loaded 
onto the DT12 has just recently been 
increased by 35%, to nearly a mil-
lion road slope miles. Many of the 
additions came in central Canada. 

Paccar officials say their predic-
tive cruise feature can reduce the 
number of gear changes made by as 
much as 20%. It also says fuel econ-
omy can be improved by up to 1%, 
thanks to the feature. 

Telematics

Servicing automated manual 
transmissions has become easier, 
thanks to vertical integration and 

their coverage under the various 
manufacturers’ remote diagnos-
tics platform. Transmission fault 
codes can be identified remotely 
and the best course of action to 
remedy them can be offered to the 
f leet manager or maintenance pro-
vider. In a sense, the transmission 
is able to tell a maintenance man-
ager what’s wrong with it, so that 
the problem can be fixed imme-
diately (if necessary) or during its 
next scheduled servicing (if it’s not 
an urgent fault).

It’s just another way the latest 
AMTs have gotten smarter. TN

Today’s automated transmissions  
smarter, more versatile
It’s tough to find a job a new-generation  
automated manual transmission can’t do

The Detroit DT12 automated manual transmission offers predictive  

shifting using GPS mapping.

One of the key differentiators 

among AMTs is where the shifter  

is located and how it operates.
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TORONTO 
2332 DREW RD., MISSISSAUGA, ONT. L5S 1B8

Call: Murphy Barton, Vince Cutrara, Rob Moorehouse, Todd Warren, 
John Gwynne, Zak Ray

905-678-1444
Fax (905) 678-1566

MONTREAL
1100 RUE COURVAL, LACHINE, QUEBEC H8T 3P5

Call: Mario Perrino, Michel Pouliot, Gabriel Verdoni, 
Danick Bilodeau

514-633-5377
Fax (514) 633-6488

• New and Used Sales • Rentals  • Long Term Finance Lease  
• Full Service Trailer & Reefer Shops Providing Maintenance And Parts

Over 200 Used Reefers In Our Yard . . . Ready To Roll!!
NEW UTILITY 53'x102" 3000R HIGH CUBE REEFERS

2009 UTILITY 53’ ALUMINUM COMBO 
FLAT DECK

c/w “Quick Draw Tarp System”, 16 pair chain tie downs,
12 winches & straps, Hendrickson air ride 
suspension, 8 aluminum wheels, 5’x2’x2’ 

aluminum tool / storage box. -1271448

(10) 2012 GREAT DANE 53’ REEFERS
Carrier 6500 Vector units, exterior rub rails, side skirts,
front & rear vents, stainless rear doors, door case, &

bumper, duct floors,  2 rows “E” track,Hendrickson air ride
suspension, aluminum wheels, CLEAN. -1276974

6 (10) 2009 UTILITY 53’ TRIDEM REEFERS
Thermo King Sb310 Units, Hendrickson Air Ride With 6’& 6’

Spreads, Hd Flat Aluminum Floor, 3 Rows Recessed “E”
Track, 24” Scuff Liner, Exterior Rub Rail. -1261785

2019 STOUGHTON 53’ PLATE VAN
24” side panels, exterior rub rails, side skirts, front & rear

vents, Hendrickson air ride suspension,
tire inflation system, aluminum wheels, 

LIKE NEW CONDITION.  -1276972

2008 FLOAT KING 45 TON 
DOUBLE DROP LOWBOY

Hendrickson tridem 6’ and 6’ spreads 
air ride suspension, New flooring 

24’ main deck. -1271449

2016  STOUGHTON 53’ PLATE VAN
Swing rear doors, front and rear vents, 

Hendrickson air ride suspension, new tires,
VERY CLEAN. -1271450

SLIGHTLY USED 2019 UTILITY 
53’ DRY FREIGHT VAN

Front & rear vents, steps,  exterior rub rail,
Tire inflation system, side skirt, Michelin tires. -1276973

(6) 2009 GREAT DANE 53’ X 102” REEFERS
Thermo King Spectrum multi-temp units, 3 remote 
evaporators, 2 sets of ceiling mounted bulk heads, 

24” aluminum scuff liner, HD flat floor, 1 row recessed “E”
track, Overhead rear door, Stainless rear door case. -592016

1071⁄2" I.H. FRONT, 
1091⁄2" I.H. REAR, 981⁄2" I.W. 
RECESSED “E” TRACK, H.D.

DUCT FLOOR, STAINLESS
FRONT & REAR, VENTS, LED

LITES –  WEIGHT 12.155 LBS.
(STANDARD MODEL)  H.D.
INTRAAX AIR RIDE SUSP.
ALUM. WHEELS. - 35153

STAINLESS RADIUS
CORNERS, REAR DOORS &
DOOR CASE, HENDRICKSON 

AIR RIDE, 245/70R 17.5
TIRES, TIRE INFLATION SYSTEM,

MILWAUKEE LIFT SYSTEM,
INTERIOR PROTECTION SPEC, 

-1260715

CLEAN UNITS

TANDEMS/TRIDEMS ALUMINUM COMBO FLATS DROP DECKS

NEW UTILITY 53’ X 102” DRY FREIGHT VANS

2008 STOUGHTON 53’ AUTO DROP VAN 2008 UTILITY 48’ MULTI TEMP REEFER

AVAILABLE 

MONTREAL & TORONTO

CARRIER GENESIS UNIT
WITH 9383 ENGINE
HOURS, 2 CEILING

MOUNTED REMOTE EVAP.
UNITS, CENTER SEAL

DIVIDE, 2 ROWS 
RECESSED “E” TRACK, 

HD FLAT ALUMINUM
FLOOR, 16” ALUM SCUFF
LINER, CURB AND ROAD

DOORS.  -1267248

HENDRICKSON AIR RIDE 
SUSPENSION, LOGISTIC SIDE

POSTS – ALUM. OR TRANSLUCENT
ROOF AVAILABLE, STAINLESS

REAR DOOR CASE,
12" CORRUGATED STEEL SCUFF
LINER,  24" STEEL THRESHOLD

PLATE. -102537 

PRICED RIGHT!

ACTION
TRAILER SALES INC.

Note:  Action Trailer Sales Inc. is responsible to impose a cost recovery fee under the Resource Productivity & Recovery Authority (RPRA).  It is being used to cover the cost of collecting and recycling the tires our customers purchase today 
when those tires reach their end of life and are returned by our customers.
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SSearch Online FAST
Canada’s Largest 

On-Line Source for 
Heavy Trucks & Trailers!

ON-SITE KINGPIN REMANUFACTURING
• Superior Equipment • Patented in U.S.A. & Canada
• Exceeds SAE and DOT specifications/regulations • Guaranteed Workmanship
• Only Company to test SAE J133 & J400 • Fully Insured

CWB CCERTIFIED CCOMPANY •• CCWB CCERTIFIED WWELDERS 
KINGPIN GAUGES

Top Quality aluminum Kingpin gauges. Won’t stretch.

Re-manufacturing a kingpin gives the fifth wheel the proper bearing 
surface, extending the life of the fifth wheel and decreasing the abuse 

to the bolster plate and kingpin.

MOBILE SERVICE
Visit oour WWebsite aat: www.kingpinspecialists.com

E-mail: rkingpin69@aol.com

Call uus TToll FFree @@ 1-888-221-7774 
For the Dealer Nearest You

TOLL FREE NUMBERS FOR YOUR NEAREST DEALER 
Quebec aand tthe MMaritimes 1-888-939-1011 
Ontario 1-888-221-7774
Western ((Alberta && SSaskatchewan) 1-877-912-1209 
British CColumbia 1-800-427-5865
In tthe UU.S. 1-888-221-7774

www.kingpinspecialists.com    rrkingpin69@aol.com

Atlantis Radiator
TRUCK AUTO SERVICE INC.

SPECIALISTS IIN TTRUCK
& IINDUSTRIAL RRADIATORS

YOUR CCOMPLETE CCOOLING SSYSTEM SSERVICE
• RRad •• AAir CCharge CCooler •• AAC CCondenser

• WWe  SShip AAcross CCanada
• FREE Inspection && EEstimate
• CCertified TTechnicians
• AAll WWork WWarrantied

www.atlantisradiator.ca

5900 DDixie RRd., UUnit 111, MMississauga, OON LL4W 11E9
(905) 6670-3696 •• 11-800-716-3081

Fax: ((905) 6670-2283 

4 HHour
Drive-Thru SService

(Most TTrucks) Open Monday to
Saturday

DI
XI

E 
RD

.

HWY 401

SHAWSON DR.

N

BRITANNIA RD.

Loadshare® Air Helper Springs ADDITIONAL BENEFITS

79 Bessemer Road, Unit 15, 
London, Ontario, Canada N6E 1P9

Tel: (519) 649-7420 
Fax: (519) 649-7421

IDEAL APPL ICAT IONS INCLUDE

USA Inquiries - www.fsip.com

for Trucks & Trailers

www.canadianloadshare.com

Maximizes weight transfer directly 
from chassis to front axle. (up to 8,000 lbs.) 

Distributor 
Inquiries Welcome

• refuse compactors
• utility trucks
• concrete mixers
• dump trucks

• snowplows/wing plows
• buses
• lift axle equipped trucks
• highway tractors

• maintain proper ride height
• increase vehicle stability
• improve handling and steering
• reduce leaf spring wear and drive train 

maintenance
• maintains correct steering geometry
• improve ride quality in both conventional

and cabover trucks
• adjust to varying load requirements or road

conditions  with the help of convenient in-
cab controls

Maintenance, Repairs, Parts

www.tankmart.com
905-465-1355

BURLINGTON, ON     LAVAL. QC     MONTREAL, QC     ANJOU, QC 

We offer flexible solutions whether your looking 
for short term,  long term or lease-to own

Chemical tank trailers

Petroleum tank trailers

Dry bulk tank trailers

Hot product tank trailers

Certifications : 
- CSA B620

-National Safety Mark  
-R-Stamp

FRP tank trailers

Sanitary tank trailers

NEW 
to our fleet

Propane tank trailer
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ALL TRUCK AND INDUSTRIAL 
RADIATORS, CHARGE AIR COOLERS

& A/C CONDENSERS

Monday-Friday: 8 am-6 pm  
•  Saturday: 9 am-2 pm

Hwy. 410 & Steeles, #10 Hale Road, 
Brampton, ON  L6W 3M1 

905-487-1209 • 1-877-950-0099 
After hours: 905-487-1209

K/W and Area: 519-217-0898

Open 6 
Days a Week!

Open 6 
Days a Week!

We Ship 
Across Ontario

We Ship 
Across Ontario

MANUFACTURER OF ALUMINUM, STEEL & STAINLESS STEEL TANKS
We provide true “One Stop Service”: Manufacturing, Service, Parts & Support from our facility

Contact one of our sales representatives today - don@dependable.ca or mike@dependable.ca 
1-800-268-0871  905-453-6724   www.dependable.ca

1998 HUTCHINSON 3 AXLE FULL TRAILER
10,000L, 5000L and 10,000L compts, 
fully refurbished. STK#P751 1258413

2006 INTERNATIONAL FUEL TRUCK
DT-466 7.6 L, auto trans; c/w Hutchinson 13,000 L 2
comp't (8000/5000) single system, B/L, openable
APIs, Scully, air manifold, w/Gravity Drop capped,
front canopy, MidCom e-count, STK#T751 1265893

2005 DEPENDABLE ALUMINUM TANK
14,000L and 3000L compts., 
STK#T849 1258416

2013 INTERNATIONAL 4300 PROPANE BOBTAIL
2500 USWG, LCR, Full Refurb, New 5 yr/1 yr Inspect,
Weights/Measures Calibrated Meter, TSSA Inspect,
Paint Your Specs, Truck w/New DOT Inspect/Cert.
Stk#S825 502045

2006 STERLING L8500 FUEL TRUCK
Cat C9 8.8 L, 10 spd; Dependable 20,000 L, 4 comp, 
dual pumps, capped off B/L, V/R, oil reel & 2” reel in
canopy, gas in left box, MidCom 8000, STK#T778 

1265897

TRUCK & TTANK

REFURBISHED 2003 FORD F550 SUPER DUTY
IH V-8 Turbo 205 HP, 6 Spd 4x4 Trans; 800 USWG
Propar QT Barrel, Driver Side Load. Rear Unload, 
Fully Enclosed In Weather Resistant Alum. Box.
STK#S-788 1261034

NEW 2019 WESTERN STAR 4700
w/ 5500 USWG Dependable propane tank. 
In Production Now. Choice of electronic register. 

1262758

SUPPLIER OF CUSTOM, QUALITY BUILT, HIGHWAY PETROLEUM CARGO TANKERS, 
PROPANE BOBTAILS, WATER TANKERS AND EMERGENCY VEHICLES

SUPPLIER OF CUSTOM, QUALITY BUILT, HIGHWAY PETROLEUM CARGO TANKERS, 
PROPANE BOBTAILS, WATER TANKERS AND EMERGENCY VEHICLES

2007 WESTERN STAR 4900SA
Cat. C13, Dependable 20,000 L, 4 Compt, Single
Pumping, Civacon Single Bank C/W Flush-Back, Air
Manifold, BTM. Loading Capped At Manifold, LOR
Meter & Register W/ In Cab Printer. Stk#T853. 

1274629

Follow us
on:

45
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905-795-2838
Fax (905) 678-3030

1-800-267-4740
Canada & U.S. Hotline

RAD 
COOLANT 

PIPES

Available in 
Aluminized or 
Stainless Steel

Pipes also available for Freightliner,
Peterbilt and Western Star

Built to Outlast OEM Pipes

We have been supplying Parts, Service and Technical Support
to Truck Shops, Dealers and Fleets since the early '80’s.

OPEN SATURDAYS & WEEKNIGHTS

1850 GAGE CRT. MISSISSAUGA

8 AM - 8 PM FRI
8:30 AM - 3 PM SAT

8 AM - MIDNIGHT
MON - THURS

TEXIS

www.texisexhaust.com

DIESEL PARTICULATE FILTER
Cleaning Service and Repairsp

CLEAN
ASH 

LOADED

CLEAN FILTERS 

SAVE $$$

DPF AFTER-MARKET REPLACEMENT FILTERS NOW AVAILABLE

DDDDIESEL P ATEE FFFFFILTER

Complete Selection
of Aluminum Accessories

Canada’s #1 Source for Heavy Trucks and Trailers

 Visit us on the web at truckandtrailer.ca • 1-877-682-7469

We Drive
Traffic to You
... More for Your Money!

Canada’s #1 Source for Heavy Trucks and Trailers

NEED HELP?
1-

1-416-510-5237

or info@truckandtrailer.ca

2012 INTERNATIONAL 4300
DURASTAR

MAXXFORCE DT466, 210 HP, AUTOMATIC
TRANSMISSION; 12 AND 20 AXLES, 

5.29 RATIO, STK#233-09 - 1274674

2014 PETERBILT 389
PACCAR MX13, 18 SPD. RTLO18918B, 
46 SPICER REARS, AIRTRAC SUSP; 

WET LINE, 11R 24.5 TIRES, 
FOR PARTS. -1275992

2016 INTERNATIONAL 7600 SNOW
PLOW/SANDER TRUCK

INTERNATIONAL ENG; AUTOMATIC TRANS;
20 AND 40 AXLES, BRANDED SALVAGE.

STK#241-11 -1260772

2009 IH 7600 SNOW
PLOW/SANDER

ISM 370, 8LL, TANDEM, FULL LOCK
MERITOR REARS, VIKING PLOW AND

WINGS, STK#246-09 - 1277552

CALL JAMES OR VIKKI 1-800-267-0633
613-546-0431 E-Mail: james@morgan-diesel.com

See Our Complete Inventory at 
www.morgan-diesel.com

Check Out Our New and Improved Website!!

1248 McAdoo’s Lane, R.R. #1, Glenburnie
(Kingston), Ontario K0H 1S0

DIESEL TRUCK PARTS INC.

Canada’s Largest
Inventory of 

New and Used
Trucks and 

Trailers
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For info call Mr. Etienne Martin
Office : 1-888-335-6873  ext. 202 Mobile: 418-221-3406

www.deloupe.com  - sales@deloupe.com

� 3 AXLES, AIR RIDE SUSPENSIONS � 53 FOOT � 2.5 METERS REGULATION LANE WIDTH

� 100,000 LBS TOTAL PLATFORM CAPACITY � 30K WINCH WITH WIRELESS REMOTE CONTROL

� 3 TOOL BOXES � MAIN CYLINDER IS CLOSED (RETRACTED) WHEN AXLES ARE SET BACK

� TEFLON SELF LUBRICATING IN-MOTION CHASSIS

� CENTER RAIL WITH KEYHOLES

SLIDING AXLE TRAILER

2011 INTERNATIONAL
350 HP, 10-SPEED,
20,000 L 5-C TANK, 
AIR MANIFOLD WITH

BOTTOM LOAD, 
DUAL PRODUCT EQUIP.

WITH EXTRA HIGH
SPEED REEL. MIDCOMS. 

-1274446

NEW USEDEASTWAY TANKEASTWAY TANK
THE TANK EXPERTS

2015 WESTERN STAR - 181,000 MILES
DD13 ENGINE, 10-SPEED, 60,000 LB. GVWR, 20,000 L 4-COMP. TANK, DUAL PUMPS & METERS, 3 REELS 

WITH FAST PUMP OFF, MIDCOM REGISTERS.  -1273727

2007 STERLING
CAT 330 HP, 10-SPEED, 

20,000 L 4-C TANK, 
AIR MANIFOLD WITH BOTTOM LOAD 

AND GRAVITY, DUAL EQUIPMENT WITH 
FAST PUMP-OFF. MIDCOMS. 

-1266889

2019 WESTERN
STAR 4700 BOBTAIL
PROPANE/CNG/LNG
CUMMINS ENG; L9,

NEW PROPANE
TRUCK, 3,499G.,

AUTO, SIDE LOAD, 
ENCLOSED REAR

CANOPY WITH LCR
II, CAB PRINTER.

-1259643

2006 INTERNATIONAL 7500
FUEL TRUCK

INTERNATIONAL ENG; 325 HP,
10 SPD TRANS; 350000

AXLE(S), AIR SUSP; WHITE IN
COLOR, 18,000 LB. FRONT

AXLE, 40,000 LB. REAR AXLE,
AIR RIDEWELL EQUIPPED
WITH:5,300 USG (20,000

LITER) 5-COMPARTMENT ALU-
MINUM HEAVY DUTY "BUSH"

TANKS. -1261220

We Manufacture and Sell Various Types of Tank Trucks • Oil • Propane • Water • Fire • RefuelersWe Manufacture and Sell Various Types of Tank Trucks • Oil • Propane • Water • Fire • Refuelers

WE ARE LOOKING FOR TRADES • WE RENT FUEL TRUCKS
1995 Merivale Road, Ottawa ON K2G 1G1   Neil Greene: ngreene@eastwaytank.com

1-888-729-7817 ext 24 www.eastwaytank.com1-888-729-7817 ext 24 www.eastwaytank.comTrusted since 1968 Trusted since 1968

NEW! 2019 KENWORTH
455 HP, 18-SPEED, 66,000 LB. GVW, 20,000 L  4-C TANK. AIR MANIFOLD, BOTTOM LOAD 

& GRAVITY DROP. DUAL EQUIPMENT. -1274734
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Bringing aerospace technology
  down to earth...

 REVOLUTION®

  

The Revolution ® Friction Stir Weld floor is assembled using proven  
technology developed for the Aerospace Industry: 

StirLITE ® Friction Stir Welding. 
Aluminum floor extrusions are stirred together at high speed forging the material into  
a unitized StirLITE ® floor. Compared to conventional designs, the patented StirLITE®  

floor is lighter, stronger and offers a much better appearance.

 
 

 

 REVOLUTION®

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

 

  

 

  
 

  

 
 

 

 

  

 
 

  

 
 

800-891-8858



Buy, Sell, Prosper
Thousands of trucks, thousands of trailers. Whether you’re buying or

selling, you need to use Truck and Trailer. You don’t have to take our

word for it, ask our customers why they keep coming back.

Canada’s #1 Source for Heavy Trucks and Trailers

truckandtrailer.ca

1-877-682-7469



BRING YOUR RESUME AND GET HIRED!
Professional drivers, mechanics,  warehouse staff, office staff and more

Saturday, April 6, 2019
11 AM – 5 PM

International Centre | Conference Centre | 6900 Airport Rd, Mississauga, ON

FREE ENTRY • FREE PARKING

www.rttnexpo.com
To exhibit, contact Kathy Koras kathy@newcom.ca or Manan Gupta manan@newcom.ca

Show Sponsor

REGISTER TODAY

Looking for a Career Change 
in Trucking or Logistics?
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TFS GROUP

With over 400 years combined transportation experience, our 25+ staff members are ready to help you.

We Make Trucking 
LESS TAXING

Look for our
monthly column in

TRUCK NEWS: TAX TALK

SAVE TIME
SAVE MONEY
LESS HASSLES

105 Bauer Place, Waterloo, ON

Call Today
(800) 461-5970 Ext. 223 www.tfsgroup.com

SINCE ’74

Let us help.

  Owner Operator  
Accounting & Bookkeeping

  Tax Return Preparation (O/O’s and Drivers)

 Meal Claim Experts
 Incorporation Services
 Business Consulting
  New Business Setup & Registrations 
(US & CDN Authorities, IFTA/IRP, UCR, etc.)

  IFTA Fuel & Mileage Tax Reporting 
(Paper & Automated Paperless – GPS)

Our mufflers 
are stronger, 

last longer and 
save you $$$!

See Puzzle

on page 9

and our ad  

on page 46

Call us at 905-795-2838

Announcements Ad Index

Transcourt Tank Leasing has 
strengthened its team in West-

ern Canada with 
the appointment 
of Jason Hugo 
to the role of 
regional account 
manager, Western 
Canada.

Hugo is well-
known in the tank industry with 
more than 20 years of sales experi-
ence with several tank trailer man-
ufacturers and repair facilities, the 
company announced.

As part of a territory restructur-
ing, Kevin Quick now assumes the 
position of key account manager, 
oil and gas, focusing primarily on 
the crude, condensate, and NGL 
segments while Hugo as regional 
account manager, will attend to 
customers in the chemical, petro-
leum, and dry bulk sectors.

•
Volvo Trucks announced recently 
that Roger Alm is its new presi-
dent and has been appointed as a 
new member of Volvo’s Group Exec-
utive Board. He replaced Claes Nils-
son, who after a long and successful 
career retired from his position on 
Jan. 1, 2019.

In parallel, Diana Niu has been 
appointed as a member of the 
Group Executive Board and exec-
utive vice-president, group human 
resources for Volvo Group.

Alm previously held the position 
of president for the European Divi-
sion at Volvo Trucks. His career at 
Volvo Trucks began in 1989 and he 
has held many senior positions at 
the company, including as head 
of operations in Latin America  
and Europe.

Niu has nearly 30 years of experi-
ence in HR activities in senior posi-
tions, primarily in Asia. Since 2014, 
she has been senior vice-president, 
human resources at Volvo Con-
struction Equipment.

•
Nine Canadians from the Mari-
times were honored on Dec. 13 for 

their outstanding contributions 
and dedication to the trucking 
industry and their communities 
across the region. The honorees 
were celebrated by the Atlantic 
Provinces Trucking Association 
(APTA) and representatives of 
trucking companies from across 
Atlantic Canada at the APTA 
Annual Awards Dinner.

Awards went to: Good Samar-
itan, Harold MacAulay  of 
Armour Transportation Systems; 
Helping Hand, Karen Dorey of 
Eassons Transportation Group; 
Professional Driver Coach, Bill 

Purdy of Clarke Road Transport; 
Safety to Motor Transportation, 
Rhéal Richard of Atlantic Pacific 
Transport; Dispatcher of the Year, 
Patrisha Flemming of Classic 
Freight Systems; Driver of the Year, 
Daniel J. Carruthers of Midland 
Transport;  CTA/Volvo Trucks 
Canada National Driver of the 
Year, Jean-Claude Robichaud 
of Atlantic Pacific Transport; 2017 
Service to the Industry, Vicki 

McKibbon of Armour Transpor-
tation Systems;  and 2018 Service to 
the Industry, Paul Easson of Eas-
sons Transportation Group.

•
Accuride announced it has 
appointed Jason Luo to serve 
as interim president and chief 
executive officer. Luo was for-
merly chairman and CEO of Ford 
China and, prior to that, presi-
dent and CEO of Key Safety Sys-
tems. Luo has been a director of 
Accuride Corporation since March 
2018 and also serves as a senior 
advisor to Crestview Partners, 
the majority owner of Accuride 
Corporation. The appointment 
follows the Board’s acceptance 
of Rick Dauch’s resignation from 
his Accuride executive positions 
and as a director following his 
appointment as the new CEO of 
Delphi Technologies.

The Board has begun a search 
to identify a permanent CEO for 
Accuride. TN

Volvo Trucks and Accuride get new leadership; trucking 
leaders recognized in Atlantic Canada; Transcourt shuffles 
Western Canada structure
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Fluid thinking on  

extending oil life,
  

automatic lubrication,  

safety an
d more

MMMMMMMMMMMMMaaaaaaiiiiiiiiinnnnnnnntttttttteeeeeeeeennnnnnnaaaaaaaannnnnceeeeeeee 

BBBBBeeeeeeeesssssssttttt PPPPPPPPrrrrrrrraaaaaccccccctttttttiiiiiiiiccccccceess 
IIIIIIII

Brought to you by the editors of Newcom 

Trucking Group, in partnership with Chevron

Fluid Thinking
DOWNLOAD YOUR FREE COPY IN THE 

DIGITAL EDITIONS ARCHIVE ON

www.trucknews.com

Brought to you by the editors of  
Newcom Trucking Group, 
in partnership with Chevron

C.U.T.C.INC
• Canadian Licensing

• FMCSA (ICC Authority)

• DOT Registrations

• IFTA Registrations

• Fuel Tax Reporting

• Unified Carrier Registration

• PARS/PAPS/ACE

• Corporate Registrations

• Regulations

• IRP Registration

• Bonded Carrier Status

Trucking
    

made
 Simple

Trucking
    

made
 Simple

For more information call  866-927-8294
or visit our web site at www.cutcinc.ca

WAYNE NOFTLE:  1-800-401-9138  •  FAX: 1-888-795-2258
6705 TOMKEN RD., SUITE 219 MISSISSAUGA, ON L5T 2J6

www.statesideconsultants.com
info@statesideconsultants.com

With over 40 years experience in the Transportation & Insurance Industry!

tst tate ididsidecons lltlta tnts com

 THE TRUCK STOPS HERE! TM 

WAYNE NOFTLE:WAYNE NOFTLE 1-800-401-91381 800 401 9138 • FAX: 1 888 795 2258FAX 1 888 795 2258 wwWAYNE NOFTLE 1 800 401 9138 FAX 1 888 795 2258

START YOUR OWN
TRUCKING
COMPANY

WE WILL PUT YOU IN THE 
DRIVER’S SEAT IN THE 

FASTEST TIME POSSIBLE!

We guarantee it!

 Call for a
FREE
Consultation

Products

Utility Trailer Manufacturing’s new Utility Aerodynamic Tail 

(UAT) represents the company’s latest step to reduce aerody-
namic drag.

The unit weighs a mere 25 lbs and is compatible with dry vans 
and refrigerated trailers with rear swing doors. It’s made with two 
full-height side fairings and a full-width roof fairing, all produced 
in a UV-protected thermoplastic composite.

The Utility Aerodynamic Tail automatically deploys when the 
doors are closed, and folds back when the doors are open. Driv-
ers don’t need to do anything. The roof fairing also doesn’t inter-
fere with lock rods or rear light areas, and meets all Department of 
Transportation photometric requirements, Utility adds.

And the company says it’s the only trailer manufacturer that makes all of its own aerodynamic devices 
that comply to California Air Resources Board (CARB) and U.S. Environmental Protection Agency (EPA) 
requirements. 

Side skirts and low rolling resistance tires are also standard and factory-installed on Utility dry vans 
and reefers. TN

Shell Rotella  has unveiled a new lineup of heavy-duty 

greases for applications including trucks, tractors, and con-
struction equipment.

The Shell Rotella HD Grease is a premium multi-purpose for-
mulas for on- and off-road applications and industrial equip-
ment use. 

The special-duty moly grease, Shell Rotella SD grease, is for-
mulated for vehicle and equipment lubrication. 

The multi-purpose lithium grease, Shell Rotella MP Grease, 
is available for lubricating general chassis, springs, pivot 
points, low-speed bearings (not disc brake wheel bearings), 
and equipment like mowers, trailers, lifts, and bucket loaders. 

Rounding out the lineup is an extreme-temperature tacky 
grease, known as Shell Rotella ET Grease. 

This lithium complex grease is based on high viscosity mineral oils and polymers to improve adhesion 
and retention on exposed surfaces like fifth-wheel plate pivots, wheel bearings, springs, trailers, open 
pivot joints, and equipment exposed to weather. 

It is extremely tacky, water-resistant, and suitable for high temperatures, Shell adds. The formula 
includes antioxidants, extreme-pressure and wear-preventing additives, and rust inhibitors. TN

CarriersEdge  has introduced an online 

course to help protect drivers from hazards 
including slips, trips, falls from heights, and 
stresses from repetitive motion.

The Fall Protection for Drivers course focuses 
on how to become aware of such hazards and 
how to avoid them through practices such as 
safe entry and exit from vehicles, the proper 
use of ladders, and working with fall-protec-
tion equipment.

According to the National Safety Council’s 
Injury Facts, more than 85% of non-fatal inju-
ries can be traced to things like slips and falls.

There are three half-hour modules in all, 
combining text, images, interactive exercises, 
and real-life examples. 

More info can be found at www.CarriersEdge.
com. TN

Kinedyne has unveiled 7- and 8-mm heavy-

duty stud tire chains under its Grip Link 
Brand Tire Chain family.

The latest offerings feature 14 cross links and 
are for off-road use, when trucks need traction 
over uneven terrain, oil fields, lumber yards, rock, 
mud, snow, and ice.

Each version includes four tensioning cams for 
quick tightening on single models, while there are 
eight cams on dual-triples, with four cams on the 
outside and the remaining four on the inside. The 
multiple cams offer even tensioning, the com-
pany says, noting the Kinedyne’s T-Wrench cam 
tensioning tool is included in each package.

The chains were already available in 7-mm 
steel wire v-bar and 7-mm steel wire square link 
designs for highway use. But the new stud ver-
sions offer more flexibility and two lightweight 
alternatives. TN
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THE STORY SO FAR

Mark arrives at Intra-City Truck Lines yard 
ready to begin his time as a taxi truck driver. 
At first all looks good, but instead of a short 
trailer, Mark is given an older, longer trailer 
– the kind that is hard to move in the city.  
And the helper he was promised was late, 
and…at first there are no loads then the 
phone rings and then it’s go, go, go. Mark can 
only wonder what he’s gotten himself into.

The first load is easy enough, a large 
machine that is loaded and unloaded by 
workers at the pick-up and delivery points. 
But an easy load was just one part of the job 
as the pressure from Macek to get to the next 
delivery and the one after that was intense.

•
Their next call was a straightforward ship-
ment of pallets that were overdue at a fac-
tory and had to be there within the hour 
or the whole plant’s production line would 
be shutting down for the day. This kind of 
load could have been taken by anybody, 
but since there was some urgency, the 
shipment had to be made immediately 
with thousands, tens of thousands, or even 
hundreds of thousands of dollars at stake.

The pallets were loaded onto their 
truck by forklifts and unloaded by the 
same method when they got to their des-
tination.

When they finished with the delivery, 
Macek already had three more loads wait-
ing for them. From the factory in the east 
end of Toronto, they headed to Scarbor-
ough to pick up a large airplane part that 
had to be delivered to a hangar at Pear-
son International Airport by 3 p.m. This 
was obviously another time-sensitive sit-
uation as any time an airplane – whether 
a passenger or cargo carrier – was not in 
the air carrying something, people were 
losing money.

At the airport, getting through security 
took a bit of time, but it would have taken 
much longer if the airline hadn’t taken 
care of a bunch of issues before they’d 
even arrived. They needed that part, like…
yesterday.

As Mark and his helper Marcin sat wait-
ing in the cab for the part to be unloaded 
by mechanics working on the plane, Mark 
said, “You know, so far I haven’t needed 
a helper.”

A flash of realization crossed Mar-
cin’s face. “Can I have the rest of the day 
off, then?”

“Uh, no.” A pause. “And you’ve probably 
just jinxed our luck.”

“What do you mean?”
“You’ll see.”  
Even though Mark knew the next two 

places he was headed, Mark called Macek 
to see how things were going.

“What are you calling me for?” he said, 
sounding a lot more like Bud every time 
they spoke. “The calls are piling up. You 
need to go, go, go!”

Their next call was at a banquet hall. 
Mark couldn’t see why anyone would need 
such a large truck to pick up from a ban-
quet hall, but the place’s manager quickly 
solved the mystery for them.

“See all these tables?” he said, gesturing 
to a long row of eight-foot folding tables 
stacked neatly against a wall. “They’ve got 
to go to St. George’s Golf Club for a tourna-
ment they’re having there this weekend.”

“Just those?” Mark said, thinking 
the 20 or so tables shouldn’t be 
a problem.”

“Those tables, all the ones in storage 
and there’s another 50 in a room through 
that door.”

“How many in total?”
“One hundred and twenty,” the manager 

said. “By five this afternoon.”
Mark looked over at Marcin. “You and 

your big mouth.”
“What did I do?”

“Can I have the rest of the day off?” 
Mark said in a mocking tone of voice. 
“Start bringing those tables to the truck.”

Mark backed the trailer as close as 
he could to the door they’d be moving 
the tables through and then he helped 
carry as many tables as he was able, but 
eventually it was all Mark could do just 
to wait inside the trailer and stack the 
tables as they arrived. Not exactly the 
kind of truck driving work he’d had in 
mind when he took this gig. Luckily for 
both of them, loading the tables onto the 
truck was taking far too long and they 
got a hand from banquet hall staff that 
needed the room cleared so they could 
begin setting it up for a party.

“Caught a bit of a break, there,” Mark 
said when the truck was fully loaded. “Let’s 
hope our luck continues.”

An hour later when they arrived at the 
golf course, there wasn’t a soul in sight. 
Eventually an old-timer with thinning grey 
hair and a limp in his walk greeted them 
and gave them the lay of the land.

“You’ve got to get all them tables into the 
curling rink,” he said. “They’ll set them up 
tomorrow morning for the media.”

“We were told they had to be delivered 
by five.”

The old-timer nodded. “That’s when I 
go home and lock up for the night, so you 
better be done by then.”

Mark was exhausted. And even though 
Marcin was years younger, he looked 
bushed too. Being a taxi truck was one 
thing, but this job was like being a moving 
company. They got moving, slowly, with 
Mark bringing the tables to the end of the 
truck and Marcin bringing every one of 
them into the curling rink. They finished 
just after five.

Mark looked at his phone. There were 
six calls from Macek that he’d missed. 
He decided not to call him back. As far 
as Mark was concerned, he was done for 
the day. At a stoplight, as they were driving 
back to the shop, someone waiting at the 
corner caught Mark’s attention. “Can you 
give me a ride?” the man shouted.

“Sorry, buddy,” Mark said. “This is a 
truck, not a taxi.”

“But it says TAXI on the side, and I need 
a ride.”

“We only carry cargo.”
The man on the corner jabbed a thumb 

against his chest. “I’ll be your cargo. 
Human cargo.”

Mark smiled at that and said, “Human 
cargo goes on a specialized truck called 
a bus.”

The light turned green then and Mark 
pulled away.

•
When they arrived at the yard, Macek was 
there waiting, telling them there were still 
three calls to do. Mark shook his head. 
“Marcin can do them tomorrow.”

“What? You quit?”
“No. I’m letting your son take over.” He 

shook Macek’s hand. “He’ll do just fine.”
Mark was relieved to be out. When he 

drove longhaul, he only had to deal with 
a shipper and receiver for each load and 
sometimes those contacts could be days 
apart. Here, he was in constant contact 
with his shipper and up to a dozen other 
people each day. He wanted to get back 
on the road. To that end, he called up Bud 
and asked him how he was doing for long-
haul loads.

“I got a couple of garbage loads,” Bud said.
“Ah, c’mon, they can’t be that bad. 

What’s the load?”
“Like I said, garbage. From Toronto to 

the landfill in Michigan. Maybe a couple 
of day’s worth.”

Mark said, “I’ll take it.” TN

Mark Dalton returns next month in 
another adventure.
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Traditional is not in David Carruth’s 
vocabulary. He’s the president and 
chief executive officer of ONE for 
Freight – a transportation service 
provider that prides itself on being 
innovative, and a one-stop shop for 
all of its clients. 

Carruth bought the business – 
then called Ontario New England 
Express – in 2005. At the time, the 
business only had about 15 straight 
trucks and a couple of tractor-trail-
ers which operated between Ontario 
and New England. 

“It was very small in revenue 
then, and I would say that 85% of 
the revenue was through relation-
ships with other carriers and load 
brokers,” Carruth said. “So, when 
I bought the business, I got rid of 
the New England name, I thought 
it pigeon-holed us. To get ONE for 
Freight, I just took the initials of 
the original business name and  
got ONE.”

From there, Carruth started build-
ing up the business, adding new cli-
ents and staff. One year into the 
game, his brother came on-board as 
well. And in 2012, after it acquired a 
smaller business, it started changing 
the way it operated. 

“It was around 2012-2013 when 
we figured out a clear understand-

ing of who we were and are,” Car-
ruth said. “We were all at our annual 
general meeting that included our 
drivers and I said something and it 
stuck. I told the company then that I 
wanted to build something different 
and something great that everybody 
owns and is a part of.”

Today, the business has 44 trucks, 
and around 90 trailers. It hauls gen-
eral freight all over the U.S. and Can-
ada and specializes in what it calls 
“ugly freight” – or anything that 
doesn’t fit nicely on a 4x4x4 skid.  It 
also has three principles it abides by 
every day: know its clients better than 
they know themselves; put the right 
person at the right place at the right 
time; and stay true to its concepts. 

“We just really had an aspiration 
to build it into something different 
than a traditional transportation 
provider,” he said. “And that’s what 
we’ve done here. Today, we have 
about 35 key clients that make up 
85% of our revenue. And these cli-
ents are Fortune 500 companies, that 
wouldn’t typically see smaller-sized 
fleets. We’ve built our business on 
service and always trying to suggest 
better solutions for our customers.”

Unlike other companies, who are 
focused on increasing shipping vol-
umes, ONE for Freight is focused on 
helping customers ship smart and 

efficiently. The business uses a multi-
modal approach to not only deliver 
freight on time, but to create a way 
for freight to move that is efficient 
and cost-effective at the same time 
which sometimes includes using 
trusted carrier partners.

Like many other fleets, ONE for 
Freight is affected by the driver 
shortage, though it helps that it’s 
known for being a top tier employer 
in the industry. 

“It is a big challenge for us to 
attract drivers,” Carruth admitted. 
“But we’ve been named the Top 
Small Fleet Employer for two years 
running thanks to our HR (human 
resources) initiatives. When we look 
at drivers, we look at how we are 
investing in their wellbeing with-
out just paying them more. We focus 
on making sure each employee has 
a more rounded role. We know a 
driver isn’t just a commodity.”

What’s keeping employees and 
drivers around, according to Car-
ruth, is the company’s profit-sharing 
program, its belief in staff and driv-
ers having flexible work hours, and 
having management question how 
to make the lives of employees better. 

“One of the things that is a real 
priority for us is to help our team 
members set career paths,” Carruth 
said. “We are working on advanc-
ing our employees’ personal devel-
opment and they seem to enjoy our 
efforts because we understand some 
people are content in the position 
they are in, and others, like millen-
nials, want to grow in the company.” 

Recently, Carruth was named the 
chairman of the Ontario Trucking 
Association (OTA) for the 2019-2020 
term. And his goal while leading the 
association is to level the playing 
field for all Canadian carriers. 

“We want to be able to compete,” 
he said. “Because there’s a num-
ber of carriers in our industry who 
cut corners whether it’s safety-wise 
or tax-wise. We want a level play-
ing field. So, when I’m driving my 
truck that’s set at 105 km/h on my 
speed limiter, the truck next to me 
is also doing 105 km/h – he’s not 

passing me going 120 km/h. With 
ELDs (electronic logging devices), 
we really want to see them cer-
tified by a third party. We want a 
barrier of entry so carriers coming 
in to the industry need to provide a 
safety plan and have a third-party 
audit before they let just anyone in 
the truck.”

Carruth said if this was the case, 
the Humboldt, Sask., tragedy (in 
which a tractor-trailer struck a minor 
hockey team bus resulting in 16 fatal-
ities) would have never happened. 

“Humboldt was preventable by 
everyone in the industry,” he said. 
“It was preventable by the Alberta 
government, by the Saskatchewan 
government – if it was Ontario it 
never would have happened because 
of mandatory entry-level training. 
We want those carriers off the road.”

Another goal of Carruth’s is to 
change the motoring public’s view 
of the industry. 

“My own personal goal with the 
OTA is to positively influence how 
the external world thinks and acts 
about our industry,” he said. “It 
hasn’t been a well thought of indus-
try for a number of years. We need 
to be able to attract millennials and 
Generation Z into our industry. We 
need to grow beyond the traditional 
trucking industry. Everything you 
feel, touch, see, wear at some point 
has been on a truck. So, it’s vital to 
our economy that people don’t see 
trucks on the road with disdain. But 
we’ve created that. And we need to 
do something about it. We need the 
laws we have in play, enforced.” TN

Sonia Straface is the associate  

editor of Truck News. She has been 

covering the Canadian trucking  

industry since 2014.

All for one, ONE for Freight 

The Last Word

David Carruth, current Ontario Trucking Association chairman, says his 

business doesn’t operate like a traditional transportation service.
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