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And if the warning light fails?
Forgive me for being cynical, but why
don’t we just give drivers a joy-stick and let
them drive their trucks from the comfort
of their lazy-boys at home?

Knowing the historical “dependability”
of the engine computers currently
installed in trucks, I would be very careful
before allowing the IVBSS technology to
“detect, alert and respond” to driver inex-
perience or error.

While I am certainly not opposed to
passive safety devices within reason, I'm
afraid that younger/less experienced driv-
ers will no longer use their brains while at
the wheel of their trucks and will feel invin-
cible because IVBSS is supposed to warn
them of any potential critical situations.

What if the system fails at the most
inopportune moment? Will the system
manufacturer be held accountable—

weather and heavy traffic when drivers
need both hands on the wheel, but what
these lawmakers don’t realize or appreci-
ate is the fact that the vast majority of the
time, long-distance drivers are bored.

Ten hours on the road is along, long time.

Before I retired, I drove big rigs just
under two million accident-free miles in
12.5 years. As a person with a reasonably
active mind [ know that I never could have
maintained that performance (and my
sanity) without my distractions: the CB,
the cell or the music.

To a professional driver, a well-managed
diversion isn't necessarily a dangerous dis-
traction. The police have an assortment of
devices that would qualify as distractions,
don’t they? Of course they re trained, pro-
fessional drivers. But then again, probably
no more so, in my opinion, than seasoned
truck drivers.

James H. McLellan,

Nova Scotia

Achy breaky trucks
I own a fleet of seven trucks in and I also
run a repair garage. (In a small town you
need to diversify to survive.)

SoIseelots of trucks that need work but
the owners don't always get it done. You
can't blame them because it costs a lot of
money to repair stuff. But you can't have it
both ways.

If you want to run safely, it's going to
cost you.

Maybe I'm not normal, but I would
rather cut my wages than see an unsafe
truck going back to work.

If you do have to set repair priorities, I'd

Today’ Trucking is published monthly by NEWCOM BUSINESS MEDIA INC.,
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and the cosmetic items.

You need the truck to actually be good,
not just look good.

I think if we look at ourselves in the mir-
ror, we can always find stuff to improve on.

Statistics do not lie, the percent of OOS

Hamilton, Ont.

The tedium is only relieved

by the monotony
Whenever I read about lawmakers trying
to ban cellphones and other so-called

ISSN No. 0837-1512. Printed in Canada.

We acknowledge the financial support of the Government of
(anada through the Publications Assistance Program toward our
mailing costs. PAP Registration No. 10788. Canad
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driver distractions, it always seems to be
yet another example of regulators not
having a full grasp of a situation.

Sure there are times such as in bad

Online Resources
(1]

is still too high, and we owner-operators
have only ourselves to blame.

Claude Bourgeois,

Cheticamp, N.S.

' For industry news, weekly features, daily management tips, truck sales stats,
product reviews, and more, go to todaystrucking.com.
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Editorial

Can’t Get No Satisfactory

A few unsettling reasons why CSA leaves your

By Rolf Lockwood

rolling stock in a very vulnerable position.

itting here in the brilliant sun and the heat of Phoenix,
S Arizona, this northern lad is not perfectly comfortable. It’s
just plain unnatural to be so warm.

Here at the American Trucking Associations Management
Conference, I've just left a seminar on the legal implications sur-
rounding CSA 2010 and other bits of new or pending legislation,
regulation, and the like. Presented by South Carolina transporta-
tion lawyer Rob Moseley, it was disturbing in some respects. And
it left me with the impression that fleet managers—whether in
the US. or Canada—will be increasingly tested by all these
changes on the safety front. That’s certainly not a new thought. In
fact it's the very definition of modern trucking, but I think it’s
going to be worse than I once figured. And I'm afraid that many
of you will be as uncomfortable with all of this as I am soaking in
the sun.

Moseley made a useful point about CSA 2010, namely that it
isn't about regulatory change. It's just an internal U.S. Federal
Motor Carrier Safety Administration (FMCSA) reporting and
data-collection switch, albeit a sig-
nificant one. A speeding ticket is
still a speeding ticket, the differ-
ence being how that infraction is
recorded and integrated into your
safety record. A key downside here,
given that theres no rulemaking
involved, is that the safety mavens
can essentially do what they like.
The industry can try to influence
the changes—and Moseley says we
must do so aggressively—but in
the end the FMCSA is on its own.

For instance, as of this month,
there will no longer be a satisfactory’ rating for carriers but as of
yet there’s nothing to replace it. He strongly advises carriers to tell
their shipper clients about this change ASAP because some
contracts demand that ‘satisfactory’ moniker and shippers may
not understand what’s happening when it’s not there any more.

Another note: under CSA 2010, if your driver gets a roadside
‘warning’ about some infraction—but not a full-bore violation—
there’s no way for you to challenge it. There is simply no due
process. So it’s on your record, period.

Never before, said Moseley, has trucking been as transparent
as it is now.

If your driver
gets a roadside
warning about

some infraction—
but not a full-bore
violation—there’s
no way for you

to challenge it.
There is simply

no due process.

While I toil away writing stories—on a Phoenix patio or in my
messy office at home—nobody’s looking over my shoulder. You
judge me, ultimately, when my words hit the street, and if I've
made a mistake you'll tell me so. It happens. And I do have the
ogre of a libel suit hanging over my head in a somewhat distant
but ever-present sort of way.

But what you do, what your drivers do, is open for all to see. In
the moment, right now, though maybe 3,000 km from your desk.
And you can't just say, “Well, crap happens.”

I'm sympathetic, I promise you, because youre accountable
24/7. And especially so if you haul into the U.S.

ON ANOTHER NOTE ENTIRELY, I have to offer my praise to
both Shell Canada and the Heavy Duty Distributor Council of
Canada (HDDC). They're teaming up to help address the severe
shortage of technicians in our industry by offering the Rotella
& HDDC Heavy Duty Technician Scholarship. The intent is to
provide financial assistance to Canadian students in a transport-
related program to support the next generation of skilled workers.

Thank you, thank you.

As I've noted more than once, the driver shortage isn't the only
one we face, and while the situation on the shop floor may be at
least as troublesome, it gets an awful lot less attention.  had a call
the other day from an industry veteran who wants to change that.
He also thinks that this is an especially crucial issue and he
wanted to discuss things we might do to attract young people to
the heavy-duty wrenching world.

Well, the Shell/HDDC effort is one terrific response to that
challenge, providing six regional scholarships of $2,500 each, an
increase from last year. Students enrolled full-time and in their last
year of a program or an apprenticeship in the field of heavy-duty
equipment, focusing on road transport, are eligible to apply. The
recipients will be chosen based on academic merit and financial
need, but also on their reply to an essay question and their com-
mitment to contributing to the trucking industry. One student will
be selected for a scholarship from each of the following regions:
British Columbia, Alberta/Northwest Territories/Yukon, Ontario,
Quebec, Saskatchewan/Manitoba, and the Atlantic provinces.

The application deadline is November 30th, 2010. For more
information on the scholarship, visit www.hddc.on.ca or
www.shell.ca/rotella. So nominate someone, eh?

Rolf Lockwood is vice-president, editorial, at Newcom Business Media.
You can reach him at 416-614-5825 or rolf@todaystrucking.com.

NOVEMBER 2010 9



BY MARCO BEGHETTO

Safest Year Ever

Rip and post this story about trucker accidents. Prove to your staff, your
friends, your insurance broker in fact, that trucks are safer—and far less
likely to cause accidents—than cars.

ust like the headline
says. In spite of some
special interest groups’

relentless campaigns to
continue portraying heavy
trucks as the biggest menace
out on the road, 2009 saw
the lowest commercial truck
crash rates ever recorded in
the U.S.

More significantly,
perhaps, the year-over-year
truck-involved fatality
improvement in 2009 was
disproportionately much
higher than that of passen-
ger vehicles for the first time
in a decade.

In a recent webinar, Dr.
Ralph Craft of the Federal
Motor Carrier Safety
Administration’s (FMCSA)
Analysis Division broke
down the numbers: Between
2004 and 2008, large truck
fatalities dropped, albeit quite
modestly, between one and
five percent. Then in 2008,
the numbers took their
first significant

y-to-y dive, dropping by 12
percent. And then last year,
truck fatalities plunged
again—a whopping 20.4
percent from the year before
(4,245 to 3,380), the largest
single-year drop since crash
data records began in 1975.
The last two years combined
represent an extraordinary
30-percent descent from 2007.
Until now, passenger car
related fatalities have been
falling at a similar rate, even
keeping pace with the
impressive 2008 drop of
trucks (10.5 percent com-
pared to 12 percent). But in
2009 that trend came to a
halt like your drivers do when
that Honda Civic cuts them
off 30 feet before a red light.
While truck-involved
fatalities cratered by over 20
percent last year, passenger
vehicles only posted an 8.5-
percent improvement, a
remarkable difference of
nearly 12 percentage points.
“Truck and passenger

vehicle numbers pretty much
track at the same rate either
going up or down, except
when you get to 2009,

says Craft. “[Trucks] have
decoupled from passenger
vehicle trends, at least for
this year, and that’s a
remarkable difference. Over
the past decade, the largest

2009's record”
researchers are ma

10 TODAY’S TRUCKING

[gap] between the two has
been 5.4 points.”

Canadian national motor
vehicle traffic collision statis-
tics aren’t as current—nor do
they track car and truck
trends together as compara-
tively as the U.S. does—but
available provincial data
(nothing, too, that the U.S.

g'at just how safe heavy
trucks are compared to other vehicles.
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and Canada have nearly iden-
tical truck and driver compli-
ance rates), points towards a
possible similar correlation on
this side of the border as well.

So, then, why was there
such a large gap in fatalities
between cars and trucks last
year, unlike any other year? “I
don’t know for sure why large
truck crashes went down so
[drastically] and I don’t think
anyone can prove scientifically
why they went down, but I
do believe never to trust a
single factor explanation,”
says Craft.

Much is being made of
how the Great '09 Recession
depressed freight volumes
and, in turn, commercial

vehicle miles traveled (VMT),
which of course correlates to
less crashes and fatalities. The
official tally for total 2009
VMT isn't available yet, but
theres little doubt that it’s
lower than in recent years,
indicating that the economic
downturn played a role,
perhaps even a significant
one. If one were to look back
at the longest periods of
consecutive quarterly declines
of truck crashes, those periods
do match up with the three
major recessions of the last
30 years.

However, this recession
would have affected miles
traveled for passenger cars as
well and there was little
change in those fatalities. Nor
do traffic data officials expect
to see VMT reduction for
trucks mirror the 21-percent
plunge in fatalities. And it
doesn’t account for the consid-
erable 12-point drop in fatali-
ties in 2008 when for most of
the year the economy was
robust and VMT increased
over the previous year.

“We have to look at other
explanations rather than just
VMT,” says Craft.

What else, then? Well,
keeping with the economic
theme, but for different
reasons, the downturn likely
took thousands of unqualified
drivers off the road and put

UPON FURTHER VIDEO REVIEW...

he most regulatory-laden era in trucking history could see another

salvo of safety rules in the coming years. Concluding a year-long

investigation of a multi-vehicle truck-involved accident in Oklahoma
last year, the National Transportation Safety Board (NTSB) urged regulators
to mandate video event recorders for heavy trucks and require all carriers to
implement a fatigue management program, among other recommendations.

That's not all: The NTSB also said that the Federal Motor Carrier Safety
Administration’s (FMCSA) fatigue educational materials—based on a
North American Fatigue Management Program—need to be improved
and routinely updated online.

It reiterated previous recommendations that the FMCSA develop
standards and complete rules for deployment of collision warning systems
like adaptive cruise control and, perhaps eventually, active braking systems,
electronic stability control (ESC) and other technologies to reduce fatigue-
related accidents.

Wait, there’s more: The board called for continued research into and
testing for “an eventual rulemaking” related to highway trucks’ impact
speed and “structural incompatibility” with passenger vehicles; namely,
better energy-absorbing under-ride protection for trucks.

The report stems from the NTSB's finding that truck driver fatigue was to
blame for a horrific crash that claimed 10 lives near Tulsa on June 26, 2009.

The 76-year-old driver plowed into a line of vehicles that were already
stopped as a result of another accident in which an 18-year-old passenger
car driver drifted into a parked transport truck on the shoulder.

Investigators said the driver was fatigued, most likely as a result of a
sleep apnea condition, when he crashed into the queue of cars, killing 10
occupants and injuring six others, including himself. He apparently never
applied brakes or performed any evasive maneuvers to avoid colliding with
traffic, the report stated.

While the investigation focused on driver fatigue, the NTSB found that
contributing to the severity of the accident, among other things, were the
tractor-trailer’s high impact speed and “its structural incompatibility” with
passenger vehicles.

“This crash points out the need for three important actions by federal
regulators that would go a long way to reducing this type of accident on
our roadways—a fatigue management system would have helped the
driver get the rest he needed to perform well behind the wheel, event
recorders would have provided our investigators with the details about the
crash once it occurred, and a collision warning system would have signifi-
cantly reduced the likelihood that this accident could have ever happened,”
said NTSB chairman Deborah Hersman.

NOVEMBER 2010 11




QFREIGHTLINERY

Run Smart-

Protect your truck’s
performance and
resale value — choose
Genuine Freightliner
Parts for:

@ The highest
H‘ - quality materials

' OEM engineering
| * with the latest
\ . -proprietary design

enhancements

' Precise function
‘and exact fit
—— and finish

Peace of mind
with Freightliner
warranty coverage

GET $25 OFF YOUR NEXT GENUINE FREIGHTLINER PARTS PURCHASE!
$ Protect your investment with the only replacement parts guaranteed to help you
Run Smart. Visit www.keepitafreightliner.com/25coupon to print an instant

coupon worth $25 off any Genuine Freightliner Parts order of $100 or more.
+ Your 25 coupon is available to print upon registration. Offer limited to one (1) coupon per registrant. Coupon available thru
. December 31, 2010. For the Freightliner Trucks dealer nearest you, call 1-800-FTL-HELP or visit www.freightlinertrucks.com.
. DTNA/PSM-A-567. Specifications are subject to change without notice. Freightliner Trucks is registered to 1ISO 9001:2000
* and SO 14001:2004. Copyright © Daimler Trucks North America LLC. All rights reserved. Freightliner Trucks is a division of
Daimler Trucks North America LLC, a Daimler company.



Dispatches

more than a few not-so-
scrupulous carriers out of
business. It’s a good bet that
the working driver pool now
consists of more experi-
enced, safer veteran drivers
than in previous capacity-
crunched years. “We thought
of that,” says Craft. “While
there’s no way to test for it,
it’s logical that you would lay
off your poorest drivers and
keep your best ones.”

On the flip side, the same
is likely true for car drivers,
limiting the risk that the
worst operators on the road
will run into a truck. “The
biggest drop in [passenger
car driving] is with young
people as parents cut down
on expenditures, so some of
the most inexperienced car
drivers aren’t out on the
road as much either”

(Incidentally, the 2009
data also reinforces what
truckers have always
known—but what much of
the public and the media
refuse to let sink in—that

Fatal Head-on and Rear End Crashes

Jgo vehicle Large Truck/Passenger | 2007 | 2009 | Percent Drop
cdbapuntcon Al A IO
eni il E A E S
Eeerﬁg-ﬁ:';eLarge Tepsapees 73 | 50 -32%
s mervee | g4 | ges | =2

Source: FARS

car drivers are overwhelm-
ingly at fault when involved
in a crash with a truck. As
well, in the rare instances
when they are at fault,
trucks in 2009 showed much
bigger reductions in both
rear-end and head-on colli-
sions—crashes where causa-
tion can be easily proved).
Not surprisingly, trans-
port regulators and enforce-
ment agencies are tripping
over themselves to take
credit for the explicit
improvements. The num-
bers, though, do back some
of the claims. Whether it’s

genuine concern for safety
or cash-strapped states
pressing for more revenue
streams, truck cops took
sharper aim in 2009 than
previous years. According to
Craft, compliance reviews
and inspections rose only five
percent in ‘07 and ’08, but
level-3 inspections, which
focus on the truck driver at
roadside, jumped 17 percent.
“That’s a good thing,” he
says, “because all crash cau-
sation studies show that the
driver is the key factor in
crashes.” Additionally, fines
imposed went up 18 percent

and out-of-service orders
based on compliance
reviews shot up 30 percent.
All this is not to underes-
timate the role the trucking
industry has played.
Technology has surely
helped cut down on crashes,
but truck drivers are seem-
ingly improving their on-
road behavior at a better
rate than other drivers.
Violations like speeding and
failure to keep in the proper
lane dropped much more for
trucks than cars in 2009.
DUISs, though, continue to
make up the largest disparity.
And that’s nothing new.
Only 1.4 percent of truck
drivers were coded as being
under the influence in 2009,
compared to 16.6 percent of
passenger vehicle drivers.
“Truck drivers,” says Craft,
“and passenger vehicle
drivers sort of make the
same mistakes—though car
drivers make them more
often—except when it
comes to drugs and alcohol”

LOG BOOK Go online for more events, visit www.todaystrucking.com

P N

g Ontario
//' Trucking
Association

November 19

Annual Conference

Contact: 416/249-7401
Website: www.ontruck.org

December 3

Ontario Trucking Association

January 17

Heavy Duty Manufacturers
Association’s Heavy Duty Dialogue
The Mirage, Las Vegas

Contact: 919/406-8847

Website: www.hdma.org
Doubletree Hilton, Toronto airport
January 18-20

Heavy Duty Aftermarket Week 2011
The Mirage, Las Vegas

Contact: 708/226-1300

Contact: 800/388-0650 x334

Website: www.aednet.org

February 2-4
2011 Technology & Maintenance
Council Annual Meeting

Tampa Convention Center,

Tampa, Fla.
Contact: 703/838-1763
Website: www.aednet.org

Annual Fields on Wheels
Conference

Delta Winnipeg Hotel, Winnipeg
Presented by the University of
Manitoba’s Transport Institute
Contact: 204/474-9353
Website: www.umanitoba.ca

Website: www.hdaw.org

January 26-28

Associated Equipment Distributors
(AED), 2011 Annual Meeting &
CONDEX Show

World Center Marriott, Orlando, Fla.

February 9-11

SAE 2011 Hybrid Vehicle
Technologies Symposium

Hilton Anaheim, Calif.

Contact: 248/273-4085

Website: www.sae.org/events/training/
symposia/hybrid/
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FMCSA officials now
eagerly await 2010 crash
and fatality tallies to better
understand if the 2009
results were a one-year
anomaly or whether
they can be matched even as
freight conditions improve.

“We are not anticipating
anything,” says Craft, “but
we are cautiously optimistic
that we can keep the same
level, even though we know
it’ll be a tough job.”

The Border

Big Beaver Border

Dammed by CBSA
Michael Leahy of Leahy
Orchards trucks between 50
and 75 loads of apples from
New York to his Quebec-
based plant each week.

He is one of the biggest

employers in his part of the
province, with about 230
workers processing about
175 million Ibs of fruit
every year.

If the Canadian Border
Security Agency (CBSA) gets
its way, though, the border
crossing through which he
imports apples will be closed
April 1, 2011.

To Leahy, that’s not a very
funny April Fool’s prank.
Re-routing the apples could
cost him upwards of
$100,000 a year in extra fuel
and wages, and his trips will
take at least an hour longer.

The crossing, on Route
209 between Quebec and
New York State, is one of
three rural border points on
the CBSA’s chopping list. The
other two are a Montana-to-
Canada crossing near the

BLAZING STRADDLE:
An overhead satellite
shot of the Franklin,
P.Q.-Churubusco, N.Y.
border crossing.

village of Big Beaver in
south-central Saskatchewan
and a Quebec crossing

near Huntingdon on
Jamieson’s Line.

According to the CBSA
statistics, the Big Beaver
crossing sees an average of
five travelers per day, with
no commercial traffic.

At the affected crossings,
the Americans will maintain
their operations. That means

that you will be able to leave
Canada but not re-enter.
Nobody quite knows what
that will actually mean. Will
there be a fence across the
northbound lane, with open
country on either side like
the ridiculous toll gate in the
middle of the Texas desert,
from the classic spoof
western Blazing Saddles?

Leahy says he doesn’t
understand why the CBSA
thinks the Route 209 crossing
isn't worth keeping. “It seems
to me that the border people
wanted to do some cost cut-
ting so they threw a dart at
the map and made their deci-
sion that way;” he told us. “For
the amount of federal tax we
Ppay per year and the services
we receive,” he says, “they
could keep the border open
and come out ahead.”

of all

fleet’

Trucks equipped with Allison
automatic transmissions
deliver the best combination

the above. No other

vehicle component can do so
much for truck and business

performance. Spec an Allison
Automatic in your next truck
order and optimize your

s profit potential.
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LANDRY SAYS ‘LATER

ith some “trepidation and regret” Paul Landry, the longtime president and
W CEO of the B.C. Trucking Association (BCTA), has announced his resignation.

The change will be effective no later than June 30,2011. Landry told carrier
members that he’s giving nearly a year’s notice so the BCTA has plenty of time to find a
suitable replacement.

Landry, who's been the head of the BCTA for 16 years, told Today’s Trucking that he's not
planning on putting up his feet forever, but he isn’t actively looking for a job either. He said he hopes to eventu-
ally continue serving the trucking industry on an advisory basis and is particularly interested in the areas of
truck safety and the environment.”l want to stay engaged. | think | benefited from knowing so many people in
the trucking industry and learned a lot from those people and I'd like to use that to help in other endeavors.”

Under his watch, BCTA motor carrier membership doubled to about 500 companies. Landry says he’s also
proud of the political inroads made by the national umbrella group, the Canadian Trucking Alliance, with the
cooperation of the provincial associations like BCTA.

He says his successor’s challenges will continue to be the “three-legged stool” of improving safety and new
driver qualifications; ironing out the National Safety Code to be a“more effective” tool to curb under-perform-
ing carriers; and trying to mitigate the impending driver shortage by attracting professional, qualified drivers.

Paul Landry

GPS also likes the Route
209 crossing. If you Google a
trip from, say, Plattsburgh to
St. Louis De Gonzague, Que.,
the Google map will take
you up 209.

The mayor of the nearby
town of Franklin Centre,
Suzanne Blair, is helping
Leahy and others fight
the closure.

Blair also happens to

be in trucking. When she
talked to Todays Trucking
she was speaking from

her desk at C.K. Blair
Transportation. Leahy is one
of their biggest customers.

Blair has launched a peti-
tion that will be presented to
the Canadian Parliament in
October by the local MP,
Claude DeBellefeuille.

“I don’t know how they
decided but it’s going to
have a big effect,” Blair said.
“I remain hopeful that they
will change their mind.”

Truck Tech

Senate On Board
With EOBRs

Memo to trucking regulators:
Pick up the pace on an
electronic on-board recorder
rule for trucking operators.
That's effectively what
U.S. Senators Mark Pryor
(D-AR) and Lamar
Alexander (R-TN) were
saying when they tabled a
bipartisan bill in the U.S.

Bnln-.u ick
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OK Tire has been serving commercial customers just like you since 1953.
With more than 270 locations throughout the country, and the ability to offer
Manufacturer National Accounts, you're always close to help when you need it.

oktire.com

™The OK Tire mark is a trademark of O.K. Tire Stores Inc.
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Honestly driven.
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You Deserve Better. Every"'ISX15.

Fact: Cummins ISX15 with SCR technology for 2010 can deliver 5%-6% better mpg than our 2007 model.
Fact: New ISX15 ratings at 400, 425 and 450 horsepower with SmartTorque have an even bigger sweet
spot, so you can get even better mpg. Fact: SmartTorque boosts performance with up to 200 Ib-ft of extra

torque in the top two gears — minimizing downshifts and saving fuel on every grade.

l‘ ' You TUhe ©2010 Cummins Inc., Box 3005, Columbus, IN 47202-3005 U.S.A.




Fact: Only Cummins ISX15 comes with the 600-braking-horsepower Intebrake.” Fact: Better
reliability, durability and resale value with the big-bore ISX15 is best for your bottom line. Fact:
Cummins has the largest and most capable service and support network in the industry. To get

all the facts, visit cumminsengines.com. To get the better fuel economy and performance you

deserve, spec Cummins. Every time.
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Senate that tasks the

DOT with issuing a final
EOBR rule to monitor
hours-of-service compliance
within 18 months of the
bill's enactment.

“No one wants to share
the road with tired truckers,
but we all expect our stores
to be full of merchandise.
Meeting these expectations
is a constant balancing act
for the trucking industry,”
Pryor said in a press release.

The bill is meant to propel
the EOBR rulemaking that
for years has been stuck in
the regulatory gears of the
Dept. of Transportation.

Earlier this year, the
FMCSA proposed a require-
ment for truckers with a
10-percent or greater HOS
violation rate to install the
devices. The agency has

DRIC OR TREAT: DON'T COUNT OUT BRIDGE BILL YET

he rumored demise of a project to build a second crossing at the Windsor-Detroit Gateway

is “greatly exaggerated” proclaimed the Ontario Trucking Association (OTA) and other sup-

porters. House and Senate lawmakers compro-
mised to keep the Detroit River International Crossing
project alive, albeit on a short leash, by limiting spending
on the project to $750,000 through the end of May 2011.
The Legislature also prohibited the Michigan DOT from
entering into any new DRIC contracts until enabling DRIC
legislation is passed. That vote was halted by the
Republican-controlled state Legislature in the fall. But while that specific vote isn’t expected to be
taken up again, the Legislature reconvenes this month for a lame duck session, at which time
there’s a chance a new DRIC bill could be approved.

“While there is still a lot of work to do, a majority of business and public interest groups on both

sides of the border support DRIC and there are still many reasons to remain optimistic that a deal
can be done before the end of the year,” said OTA president David Bradley.

mended several new rules to
reduce the number of fatigue
related crashes, including
mandatory video event
recorders (see pg. 11).

A coalition of large
trucking companies

indicated that a stricter, involving J.B. Hunt, Knight
Transportation, Maverick
USA, Schneider National,
and U.S. Xpress, publicly
endorsed the bill.

Don Osterberg, the

esteemed senior VP of safety

broader mandate could be
on the way (possibly as early
as December).

The legislation came on
the same day that National
Traffic Safety Board recom-

Meet the latest [UG] saving technology: the SmartDriver

With fuel costs consuming a large part of a fleet’s budget, it makes sense to do whatever you can to save. That's why more and

more companies are training their drivers to be SmartDrivers. SmartDriver for Highway Trucking is a professional drivers’ course
designed to help you save money on fuel and improve your bottom line. Your drivers will learn techniques that will help them get the
most from their vehicle, their driving skills and themselves. And, a company can reduce its fuel consumption by 5-10% after participating

in a driver training program.

SmartDriver training is a one-day course and sessions are available across Canada throughout the year.

Current sessions are

Partner Session Dates Location To register
Trucking Human Resources January 14’11 Halifax Visit www.thrsc.com, email admin@thrsc.com
Sector Council Atlantic January 2111 Cape Breton or call 902-893-8410

January 28 '11 Woodstock

Partners in Project Green

February 8 '11 Toronto (Airport) Visit www.partnersinprojectgreen.com

Ontario Trucking Association November 13 ‘10 Toronto Email events@ontruck.org
British Columbia Trucking Association January 1910 Kamloops Email BCTA@BCTrucking.com
March 23’10 Langley

SmartDriver trainers are also available to provide in-house training for groups of ten or more professional drivers.

Now’s a great time to put SmartDrivers on your team and get your fuel costs down. And it’s good for the environment too. Please visit
www.fleetsmart.gc.ca for more information and an up to date training schedule.Email us at SmartDriver@Bronson.ca or call 613-253-1086
for questions or to reserve your in-house session.

SmartDriver for Highway Trucking is a recognized training program offered by Natural Resources Canada’s Office of Energy Efficiency.

SmartDriver
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— meT Fiftners n ™ HUMBER T AnTTa ¥ i
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at Schneider National says
EOBRs will reinforce the
“science-based, reasonable,
and effective” hours-of-service
rules currently in place.

“The problem isn't with
the HOS rules, but a lack of
compliance with the rules.
Electronic logs [EOBRs] take
the non-compliance issues off
the table.”

Canadian transport
regulators, meanwhile,
are meeting with their
counterparts to ensure the
technical specs of EOBRs
are harmonized. At the same
time Canadian politicians
are said to be digesting
the findings of transport
regulators, based on
discussions with industry
stakeholders, before
embarking on a more detailed
implementation strategy.

Double deck

on the

Docket

TURN DOWN THE AMPS:
Carriers involved in the Advanced Commercial
Information (ACI) eManifest program who dis-
close and correct incidents of non-compliance
prior to a CBSA audit will get a break from
Administrative Monetary Penalty System
(AMPS) penalties. The “precedent-setting
decision,” announced by the Canada Border
Services Agency (CBSA), was quickly endorsed
by the Canadian Trucking Alliance (CTA).
Previously carriers risked being penalized
even when providing corrections voluntarily
under the CBSA's “Voluntary Disclosure
Program” and the failure of the program to
guarantee immunity from AMPS discouraged
carriers from coming forward with corrections.
The decision means that carriers will only “be
accountable for the information they are given
at the time it is given to them,” says CTA's vice
president of customs, Jennifer Fox.

d'.

Lift-A-Deck II® stores at ceiling
when not in use.

|
|

Ancra offers you two ways
{| to add a second deck to
| : 5 new or existing trailers.

: "I Either way, you can carry
more pallets and mixed
loads. When not needed,
the decking stows away.

i

For information on how
theseversatile’decking
systems provide a quick
return on your investment,
contact the specialists in
decking systems at:

cargo-sales@ancra.com

Dispatches

TIRED TIRE RULES:

The National Highway Traffic Safety

Administration is proposing a rule to require

more stringent endurance and high speed
tests for heavy
load range tires.
The upgraded
tire standards
would also
require tire
sidewalls be
labeled with the
tire’s maximum
speed rating.

RETRO RULE DONT FIT YET:

The B.C. Ministry of Transportation and
Infrastructure says it will allow carriers at least
another six months to comply with the
province’s diesel retrofit requirement.The
regulation, which was supposed to take effect
on Oct. 1 2010, was delayed because many of
the required emission control components are
currently unavailable for delivery or are

on back order.

i your trailer and
Increase your revenue per mile

Reduce Damage Claims

Fold-A-Deck® stores at side wall.

R
7 e
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. gaNncea |
. INTERNATIONAL LIC _

=72~ Erlanger, KY 41018, 1-866-962-0055 —="
www.ancra.com
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Crime

Trucker Hate
Blamed for
Beating?

Stranded motorists and
hitchhikers take notice:
Nothing personal, but
there’ll likely be a few less
truckers stopping to help
you out as a result of a
contemptible, unprovoked
attack last month on a
driver in B.C.

Alex Fraser, a 67-year-
old driver for Monarch
Transport, told police that
he was beaten unconscious
and left for dead. His crime?
Being a good Samaritan,
supposedly.

Fraser says he was on the
Yellowhead Highway near
Blue River, B.C. when he
stopped his truck to help
what appeared to be two
men standing next to a
stranded car on the side of
the road.

Fraser got out to assist
the men. He claims he was
walking towards them when
he heard someone shout
“you truckers are all alike!”
and was hit on the back of
the head by what he believes
was a third attacker. The
last thing he remembered
before waking up is getting
beaten on while lying on
the ground.

heard on the

Street

B As predicted by industry watchers, the last of
the big trucking companies operating as an
income trust has gone corporate.

Calgary-based bulk hauler TRIMAC says that
come Jan 1,2011,” ...units of the fund will be
exchanged for Class A Common Shares of a
new corporation, to be known as TRIMAC
TRANSPORTATION LTD (New Trimac).” After
the Feds announced four years ago that income
trusts would no longer have tax advantages over
corporations, one by one carriers TransForce,
Mullen, ATS, and Contrans switched back to
corporate status.

B ROSENAU TRANSPORT is once again doing
its part to make sure families in need have
themselves a merrier little Christmas. The carrier
is kicking off the Season of Giving early with its

Dispatches

annual 18 Wheels of Christmas campaign in
Calgary and, this year, Saskatoon. KAST LOGISTICS
and FOUNTAIN TIRE have generously donated
funds for the new Saskatoon trailer. As in past
years, the company is asking for non-perishable
food donations to fill up a 53-ft trailer. To arrange
a pick-up contact Colleen Nickel at 403/279-4204
or email 18wheels_xmas@rosenau.org.

Bl Doug Harvey, principal owner of construction
trailer maker, ARNE’S WELDING, has appointed
Gerald (Butch) Bouchard to the position of
president. Bouchard replaces Bob Munro who
recently retired. Prior to Arne’s, Bouchard spent
25 years at Midland Manufacturing where he
began his career as a welder, building trailers on
the shop floor.

B PACLEASE continued its expansion with the
opening of 23 new North American locations,
including a trio of Canadian sites. They are:
Peterbilt Atlantic PacLease, Saint Louis du Ha Ha,
Que,; Peterbilt Atlantic PacLease, Little Bras D'or,
N.S.;and Peterbilt Pacific Leasing, Terrace, B.C.

Covered in blood and able
to see out of only one eye,
Fraser says he was able to
drive to a Husky Station in
Blue River, where he
received help. He underwent
reconstructive surgery for a
damaged eye socket and
three broken bones in
his cheek.

Too traumatized to drive
again, Fraser said that he is
ending his 45-year, four-mil-
lion-mile career in trucking.

First to react was Larry
Hall, president of the North

American Truckers Guild in
B.C. He immediately began
canvassing for contributions
for a reward fund for
information leading to the
arrest and conviction of
the perpetrators.

Days later, the B.C.
Trucking Association
(BCTA) moved in and
offered a $10,000 reward on
top of the $2,000 reward
typically put up by Crime
Stoppers. (Monarch
Transport is a BCTA
member carrier).

The Canadian Trucking
Alliance has since boosted
the fund to $20,000.

At last check, police were
still investigating the attack
but had no further details.

The motive, though,
remains a mystery. Fraser
says he wasn’t robbed, and
nothing was taken out of
his truck.

Anyone with info is asked
to call Crime Stoppers at
1-800-222-8477 or the
Valemont RCMP at 250/
566-4466.

available

reporting

e No Start up fee required

e Next day funding by wire transfer
directly into your account

¢ Credit Management and Insurance

e Fuel Card services available

¢ On-line, real-time computerized

* ] D offers advances up to 95%

we pay you CASH for your ¢ Non-Recourse (credit guaranty)
invoices in 24 hours!

J D Factors

5975 Whittle Road, Suite 110, Mississauga, ON L4Z 3N1
www.jdfactors.com Canadasales@jdfactors.com

For more information call 1-800-263-0664
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PARANORMAL

You're hauling at 62 miles per,in the middle of the night on an unlit highway
near Little Big Horn.

You hear a voice:“Can you help me?”

It's from inside your cab.

You look over your shoulder to the sleeper.Sitting there in buckskins is
Custer. Yeah, that Custer. You go cold in your seat. Then he’s gone.

Truckers can have some frightening experiences in this line of work,
although they mostly involve the truckstop chef’s Special of the Day. But the
ghost of the doomed general as a backseat driver?

One trucker swears it happened. And you'll be able to read his whole shud-
dersome story,and many others like it, in an upcoming book called Trucker
Ghost Stories: Haunted Highways, Weird Encounters & Legends of the Road.

The book is @ mix of true tales and trucker lore primarily told by long-haul
drivers and others in the transportation industry. On top of Custer’s apparently
never-ending last stand, you'll read about a phantom truck (no, not 309) that
saved a driver’s life.

Author Annie Wilder says she’s worked very hard to keep these stories in
the truckers’ own voices. Even though this book is the third in her paranormal
series, Wilder says the seeds for the idea were planted when she was a teenager
working at her father’s mining plant.”l really liked the whole trucker vibe.They
spoke less often, but when they did there was a certain drama about it.”

One driver told her a ghost story she would never forget. He's since passed
on, but Wilder says she'll dedicate the book to him.“He sort of started the idea.”

More at http://tinyurl.com/ghostruck

It’s All Greek to Me

1. =¥
RSN

Truckers in Greece are marching on Athens to protest their government’s
commendable attempt to liberalize the trucking industry.

The Greek Parliament had a wakeup call and is now finalizing passage
of the controversial bill that would open up the over-regulated trucking
sector as well as other so called “closed” professions. Specifically, the
government wants to increase the number of trucking licenses it doles out
to certified operators in order to spur competition and reduce exorbitantly
high freight costs.

While it's understandable that truckers would be upset about the end of
the absurd level of protection they enjoy, they need to realize—as the
socialist government finally does as it watches its basket-case economy teeter
over the abyss—that the current economic model there is unsustainable.

As even the ruling class is starting to figure out, who's going to keep
paying for that model? Not Greeks, that's for sure. Greece competes with a
handful of other countries for the lowest birthrates on the planet and has
very strict immigration laws.

I say all this because some sectors in Canada and the U.S.are trending
towards similar union-driven, protectionist temptations.

Look at the ports.

There’s a movement afoot at the ports of Vancouver and L.A. to control
the number of “independent” truckers in the drayage sector, standardize how
they're paid, and even dictate the sorts of drivers carriers can hire.

No, it's not Greece or Spain—not even close. But is the container sector
just an isolated case in North America or is it a symptom of something more
encompassing down the road?

From Marco Beghetto's Right Turn Blog

JOIN THE CONVERSATION AT
todaystrucking.com/blog

BITS & BITES

Barack Obama: A great train robber?
As Barack Obama urged the extension of truck weight allowances in Main and
Vermont, the Association of American Railroads is accusing the president of, well,
train robbery. In Vermont, a pilot program permits up to 120,000-Ib six-axle trucks
while in Maine, 100,000-Ib trucks would be allowed. The Association of American
Railroads, though, thinks this is a horrible idea and said as much in a letter to
Capitol Hill. In addition to the age-old accusation that heavy trucks cause
infrastructure damage, the AAR said “the program will rob the railroad industry of
revenue needed for reinvestment and add congestion to the nation’s highways.”
More at http://tinyurl.com/trainrob

LMAO ... WTF??? BANG!, study shows

Texting while driving can be hazardous to your health. San Diego-based driver-
monitoring company, SmartDrive released a study that says“commercial drivers
with the most distracted driving events are 7.4 times more likely to be involved

22 TODAY’S TRUCKING

FOLLOW Today'’s Trucking ON TWITTER: www.twitter.com/todaystrucking

in a collision or a near-collision.” And the top
three activities: texting or using a hand-held
GPS device, eating, or talking on the phone. So,
in other words, ST&D (that would be ‘stop
texting and drive’for us born before 1994).
More at http://tinyurl.com/texttest

Cruisin’ for a bruisin’
The owner of one of the world’s swankiest cruise ship lines thinks truck drivers
are a smelly bunch and that his customers should not have to mingle with
them. Lord Sterling, the boss at the five-star Swan Hellenic Cruise Lines, was
reportedly “taken aback” when he saw that his “prized passengers” would be
boarding at the same time lorry drivers were unloading freight for local ferries.
We think that if Mr. Sterling would prefer trucks NOT deliver the caviar,
champers, food, and fuel his prize passengers need, he could merely have a car
sent ‘round to pick it up.
More at http://tinyurl.com/sirsterling

vittend




Dispatches

Canada: Truck Sales Index August 2010
| | CLASS8  ThisMonth [YTD'10 YTD'09 | Share [ |

International 314 3100 2586  25.9% 2500 o g ®
Kenworth 327 2419 1076 202% " Rygges

ightli 200 08,8 oF&F98N
Freightliner 369 2388 741 199% ~ SNgR_c=93¢zx¢9

CQ v = = —=\ =

Peterbilt 167 1358 603 113% 150 %o T&% 5 =
Volvo 172 1091 8  91% = M & i m
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Sterling 1 132 665 1.1% ) www.simardsuspensions.com
TOTAL 1537 11,972 8909 100.0% 12-month Class-8 Sales 1800 423-5347
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Sterling 0 7w uw III...I IIII Peterilt 957 7547
TOTAL 147 1398 1155 100.0% 12-month Class-7 Sales Kenworth 1060 6819
Volvo 810 5671
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Hino Canada 14 130 179 29.5% cs o Sterling 1 466
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International 4 109 116 233% o 200 5 % 28898 § o2 8%
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TOTAL 46 468 665 100.0% B e
Canada: Provincial Sales (Class 8)

CLASS 8 BC AB SK MB ON QC NB NS PE NL (DA
International 14 34 3 10 136 76 25 5 1 10 314
Kenworth 36 145 7 13 58 64 4 0 0 0 37
Freightliner 18 36 26 1 186 50 b 8 6 0 369
Peterbilt 13 7 15 7 31 2 8 0 0 0 167
Volvo 6 7 1 16 86 45 7 1 0 3 172
Western Star 1 39 0 3 16 13 6 0 0 0 88
Mack 4 6 8 3 55 20 ) 1 0 0 99
Sterling 0 0 0 0 0 1 0 0 0 0 1
TOTAL 102 338 60 64 568 291 79 15 7 13 1537
YTD 2010 862 1942 536 676 4139 2751 621 346 16 83 11,972

Sources: Canadian Vehicle Manufacturers Association and Ward’s Communication.
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NEW + POWERFUL

The new 2011 Hino 338 & 358 are more powerful than ever!

Hino engines have always been known for reliability, fuel economy and low emissions. Building
on this, Hino's new 338 & 358 models now come equipped with an improved high-torque diesel
engine rated at 260 horsepower and 660 |bs-ft. of torque.

Full compliance with EPA2010 emission regulations is achieved with Hino’s Selective Catalytic
Reduction (SCR) system. The SCR system converts nearly all harmful exhaust gases into nitrogen
and water vapour.

More power, improved driveability and lower emissions make Hino the right truck for your
business. For additional information, please visit www.hinocanada.com
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Q‘ﬁ) il el i~ @* For today and tomorrow, our future.




Street Smarts

THE COKE HABIT: There're few better driver
training grounds than the Coquihalla Higwhay. -

Art of a Driver

driver skills Want to be the champion-est driver in Canada?
You have to practise all year long. On the Coke.

By Peter Carter

grifoods’ fleet of milk haulers will
A be hitting the heights and depths
of the Coquihalla powered by
560 horses under the hoods of factory-
fresh 2011 Freightliner Cascadias later
this month.
And at the helm of one of them:
Canada’s champion driver, Dean Grant, 53.
Grant won bragging rights in September,
in Winnipeg at the National Professional
Truck Driving Championships.

Grant has competed since 2000, and the
competitions have taken him as far east as
Truro, N.S., Agrifoods pays his expenses and
entry fees. “It's a pretty good morale boost;”
he says. “The fact that they pay shows they
care about the quality of their drivers.”

In previous outings he has emerged in
first place in various categories such as the
single-single and the single-tandem, but
this marks the first year he steered right to
top place.

INSIDE:

29 Why those elite driver
teams are important

MANAGING PEOPLE, TECHNOLOGY, BUSINESS, AND SAFETY

Meet the Best
Drivers in Canada

THE WINNERS OF THE 2010 NATIONAL
PROFESSIONAL TRUCK DRIVING
CHAMPIONSHIPS ARE:

Step Van: Randy Smith, Alta.,
(Canadian Freightways Ltd.)

Straight Truck: John Klassen, Man.
(WM Dyck & Sons)

Single-Single: Evan Hirst, B.C.
(Canadian Freightways Ltd.)
Single-Tandem: Jeff Maclean, Ont,
(SLH Transport)

Tandem-Tandem: Dean Grant, B.C.
(Agrifoods International Co-op)

Super B-Train: Ken Wiebe, Man.,
(EBD Enterprises)

Rookie of the Year: Robert Archambault,
Man., Step Van Class (Bison Transport)
Team Award: B.C.

(Dean Grant, Dale Scott, Hans Wettstein,
Tony Gomez, Evan Hirst, Adam Besse,
Team Reps: Shaun Garvey, Dave Dressler)
Grand Champion: Dean Grant, B.C.,
Tandem-Tandem Class

(Agrifoods International Co-op)

“Next year, Grant says, “I'm going to
enter in straight trucks. I want to eventu-
ally win in every category.”

That should come as good news to
Grant’s bosses at Agrifoods, the dairy co-
op. Because as Grant himself says, his
desire to win another championship will
make him a better driver between now
and then. Part of the requirement for
winning is a preventable-accident-free
year, leading up to the trials. Grant con-
cedes that having a champ driver in your
fleet sends a pretty strong and positive
message to your customers, too.

The competitors come from all across
Canada, having won local competitions in
their own jurisdictions.

This year, 38 drivers vied for top marks
at the finals. (Grant earned his provincial
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Grand Champion title at the British
Columbia driving competition in June.)

The competition takes place over
two days. The first day is given over to
written tests and truck inspection. Judges
plant defects on trucks and the drivers
are awarded points for finding them on
pre-trips.

The second day is all driving. And what
driving it is.

Depending on what type of truck
they’re piloting, drivers are asked to—
among other feats—thread their way
around pylons staying within the confines
of narrow lanes, pull away from stop signs
around corners, park the rear trailer
wheels over a simulated weigh scale, stop
on a bullseye, and back the truck into a
loading dock with a few inches on either
side to spare.

HOWEVER TOUGH,
SHELL ROTELLA PROTECTS.

Keep moving parts moving with Shell Rotella® T Triple Protection®
engine oil, the best protection for your engine. It features

Energized Protection®,

with additives that actually adapt to

the needs of your engine. lIis triple action helps control wear,
deposits and emissions. And if you'd like to upgrade your
protection, consider Shell Rotella® T5 Synthetic Blend Technology
or Shell Rotella® T6 Full Synthetic. Make your move with the

protection of Shell Rotella®

www.shell.ca/rotella

QS Shell ROTELLA’

Energized Protection’

™ T ademark of Shell Brands InfernatioWem.
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“And its all,” adds Brian Hopfner,
Grant’s ops manager at Agrifoods and a
former driver, “done against the clock.”

The drivers were not using their own
trucks but rather vehicles provided by
sponsors.

“It's achievable,” Hopfner says, adding,
“they don't set you up to fail. But it’s not easy
by any stretch. And it's a game of inches.”

They also decrease the clearance as the
competition unfolds. “At the last part,
Grant says, “you only have about two
inches on either side.”

INCHING TO WIN: The championship driving
feats are doable, but very very tough.

For his part, Grant practises year-round
pulling b-trains full of milk around the
Okanagan.

“We tell our new people,” Hopfner says,
“that cows work seven days a week, 365
days of the year so until we find a way to
get the cows to tell the difference between
Christmas and regular days, our trucks are
going to run every day, all day.”

Which means Grant is pulling his trains
through all kinds of weather, up and down
the Coquihalla, come what may.

He's a company driver and a union
steward and Hopfner says in addition to
being a careful operator, Grant is well-
liked by colleagues and likes to contribute
ideas that improve the Agrifoods ops.
“He's a model employee and always quick
to give ideas on how to make things bet-
ter in the workplace.”

Driving milk dictates not only an ability
to get along with the farmer customers
but you also have to maneuver deftly.
Some of those loading spots are very tight.
“Farmers,” says Hopfner, “want to cultivate
their land; they don’t build superhighways.”

PHOTO: lan Smart
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Navigating the sensational Coke also
means that Agrifood’s B.C. trucks, loaded,
average 60 km/h.

Just last year, Grant saw what happens
when you do the opposite of champi-
onship driving.

He was about two hours out Vancouver,
ascending a big hill near Hope, an ascent
that has a nickname we won't print in
this magazine.

“And here’s this truck coming down the
hill towards me; hed totally lost it and was
bouncing from cement side to cement
side, coming right at me.

“He hit the center post and if hed
bounced over that, he would have hit me
straight on. But he didn’t, he went right
over the side and it was the first time I ever
saw a 48-ft trailer airborne.”

Grant stopped, leapt out of his truck
and ran down the hill. “It was all slushy
and I ran down about 150 feet. My legs
were sore for a week afterwards. I went
down and there he was wedged in. All I
could see was the top of his head”

“I was totally expecting to see a dead
man,” Grant says.

Turns out, the cab was crushed but
the driver walked away with a few cuts
and bruises.

The 5 habits of a highly
successful champion driver

1. Shift with two fingers so you don’t force
the transmission.

2. Set yourself goals. Dean Grant aims
to make it to next year’s driving
championships and he won't qualify
if has an avoidable accident.

3. Go down mountain hills at least as slow
as you go up and let your engine do
the braking.

4. Life will be less stressful if you drive
slower.

5. Try to enjoy your job. Never get excited.

“Stuff like that means that when they
say you should put chains on,” Grant
observes, “you really should put chains on.”

Grant also says he never descends a hill
faster than he goes up one. “And you use
your brakes as little as possible.”

Knowing that his eye is focused on next
years championships, Grants bosses at
Agrifoods can rest assured hes not going
to take any chances on the road.

More important than trophies, though
is what’s waiting for him at home. He’s
got two daughters, a son (who is currently
playing hockey at Michigan State and who
has been drafted by the Senators) and
Grant’s wife of 27 years, Debbie.

Adds Hopfner: “Dean’s a great driver, a
real well-rounded person and a great
family man. What more do you want in
a driver?”

WE VE
GOT
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© 2010 CAT Scale Company

At CAT Scale, we stand behind
our weights. Period.
Tell your drivers to look for

the black and gold sign to

get weights both of
you can trust.

“ For several years

we have used CAT Scale and
they have done a great job
for our company and
for our drivers.
We need somebody we can
trust and that is CAT Scale.
They have your back.,,

— Sherri
Prime, Inc.
Missouri

Read more about
The CAT Scale Guarantee at
www.catscaleguarantee.com.
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- PRECISION. WE'RE BIG BELIEVERS IN IT. ™

How do you stretch your operating dollars mile after mile? Get precisely the right truck tires.
At Bridgestone, our passion for precision never rests. We constantly seek true performance
on things like tread wear, fuel economy and casing durability. So you can trust your fleet is
rolling on the best performing tires for your operations. Get real answers to what the road

calls for with Bridgestone tires. Visit us at Bridgestonetrucktires.com.

Precisely The Right Tire.

Our passion for the very best in technology, quality and service is

at the heart of our commitment to you wherever you are in the world. I‘”’”ﬂfsr””E

Bridgestone wants to inspire and move you. PASSION for EXCELLENCE

For your nearest Bridgestone Authorized Dealer, visit our website at bridgestonetrucktires.com
©2010 Bridgestone Canada, Inc. All Rights Reserved. Bridgestone Corporation



Guest Column

down the street what it

takes to be a professional
truck driver, theres a good
chance he'll say something
like “the ability to shift gears
and a bad attitude.”

Far too many people sim-
ply just don’t “get” trucking
and that’s bad for all of us.
For one thing, members of
the public are often afraid of
big trucks and there’s no
reason for that. But also, we're
facing a driver shortage that
is about to get a lot worse.
Some experts predict the new
CSA rules will cut a wide
swathe through our ranks.

We have to work to attract
new bright people to the
profession and clean up
our image.

Fortunately, some groups
are already hard at work on
the task, but they need
your help.

I'm talking about programs
like the Ontario Trucking
Association’s (OTA) Road
Knights, the Ambassadeurs
des la route, which is run by
the Association du
Camionnage du Quebec
(ACQ) and the American
Trucking Associations’ (ATA)
Americas Road Team.

The OTA decided to get
into the team-building game
back in 1994. Looking for
ways to improve trucking’s
image among the general
public, the OTA decided to
find the best drivers in the
industry and have them
spread the word: hence, the
first Road Knights team.

In 1995 a panel of judges

I fyou ask someone walking

(consisting of members of the
media, Ontario Ministry of
Transportation, the Ontario
Provincial Police and the
OTA) interviewed drivers
from across the province.
Drivers could be owner-
operators or company drivers,
but what they had to have
in common were perfect

safety records and a desire
to change the public’s image
and promote safety on
Ontarios highways.

Doug Switzer, vice presi-
dent government affairs of
the OTA, says the scheme
worked.

“The program has done
exactly what it was intended
to do. It has changed the way
we see drivers and the jobs
they do. It has planted seeds
in people’s minds and sparked
an interest in the industry.”

The OTA drafts a new
team of Road Knights every
two years.

Keys to the Truck

drivers Why you should care about those elite-driver organizations that
you're always reading about. By Guy H. Broderick

In addition to attending
career fairs at schools across
Canada, the Knights discuss
career opportunities within
the transportation industry
and give safety presentations
to community service groups
and other agencies.

Meanwhile the Association
du Camionnage du Quebec

ONCE A KNIGHT’S ENOUGH:
Driving is becoming increasingly
specialized and the shortage

is getting worse.

(ACQ) has Les Ambassadeurs
des la route.

Their program was created
in 2001 on the occasion of the
association’s 50th anniversary.
Their mission: “Increase
public awareness of the
importance of road sharing,
highlight the contribution of
the trucking industry in
peoples quality of life and to
promote careers in the indus-
try by sharing their passion
for their job.”

According to Marc
Cadieux, president and
general manager of the ACQ,
“Quebec is experiencing a

driver shortage and the Les
Ambassadeurs des la route
is a perfect way to promote
the lifestyle, safety and

the career choices people
have in the industry” The
Quebec team also serves
for two years.

In the U.S.A. the ATA
forms America’s Road
Team, another team of
star drivers.

At this time, the OTA is
now looking for drivers for
their 2011/2012 team. If you
feel you might qualify or if
you know somebody who
might deserve Knighthood,
check out www.ontruck.org.

The Association du
Camionnage du Quebec will
be looking to select their
next team in autumn 2011.

The Quebec information
can be found at
www.carrefour-acq.org.

For information on the
ATA group, click on
www.truckline.com

There are upwards of
400,000 professional drivers
in Canada. But the ranks are
thinning. So it’s important
that we attract fresh and
capable new people.
Programs like the ones
mentioned will not only
change the public image but
will bring new faces into the
industry. If we want our
businesses to survive, we
will need them.

Guy H.Broderick is a very
professional driver and trainer
with APPS Transport Group in
Brampton, Ont.and member of
the OTA Road Knights.
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BY MARCO BEGHETTO

f you haul south of the 49th and

don’t really know how you fit into

the CSA 2010 puzzle, you could
be in for a very rude awakening in the
coming months.

The consensus among the experts
tracking the rollout of the daunting new
safety compliance program (it officially
replaces the old SafeStat module on Dec. 1)
is that a large majority of carriers still have
no idea how they rank under CSA with just
weeks to go; and many unknowingly rate
as “deficient” as defined by the new rules.

Reportedly, out of half-a-million regis-
tered DOT carriers, about only 15,000
carriers have logged into the CSA website
(www.csa2010.fmcsa.dot.gov) to review
their performance status, although it’s
true that a large slice of those active carri-
ers are likely too small to come into
enough contact with enforcement to
register in the CSA database.

Still, according to RAIR, a carrier
safety risk management firm in the US.,,

30 TODAY’S TRUCKING

roughly one in five carriers right now is

at risk of an “intervention” by truck en-
forcement agencies.

The Federal Motor Carrier Safety
Administration (FMCSA) will begin send-
ing out warning letters next month to any-
one who rates ‘deficient” by exceeding a
given threshold in one or more of the seven
so-called BASICs (unsafe driving, hours-of-
service, driver fitness; drugs & alcohol;
vehicle maintenance; cargo securement;
and crash indication). And, by the way, your
current violation records—out-of-service or
not—are already feeding the CSA database.

“There are a lot of smaller carriers that
are still struggling for survival. This is the
last thing on their mind. They’re focusing
their energy on keeping the doors open
and the trucks moving’ says Annette
Sandberg, the former FMCSA adminis-
trator whos now CEO of TransSafe
Consulting, in an interview with Todays
Trucking. “Unfortunately, many have
flown under the radar [under SafeStat]
and haven't really clued in that they’re
now the target.”

Consider it, then, baptism by fire—or in
this case, baptism by bad tires.

It's hard to believe how many carriers
weren't even fully aware of SafeStat, much
less being on top of this more unwieldy,

all-encompassing system.

“There’s a large segment of the industry
that waits for a reason to do something
and when they get that warning letter is
when they’re going to look;” says Thomas
Bray, transportation editor for JJ. Keller.
“The problem is that even if you put the
fixes in right now, it’s going to take three
months for the system to see any improve-
ments, assuming there are improvements.”

So, what’s the big deal? You've scored
pretty good under SafeStat, so you're prob-
ably kosher with CSA too, right? Actually,
not so right. In fact, a carrier can look
completely different under one system
when compared from the other.

SafeStat ratings are determined by
adding up the average score from four very
broad Safety Evaluation Areas (SEAs),
made up mostly of compliance data based
on out-of-service orders (OOS). This
allowed carriers to stay legal even while
racking up various violations.

CSA, instead, brings at least two “earth
shattering changes,” explains Bray. It con-
siders pretty much all safety violations
recorded at roadside inspections (about
3,500 in all, ranging from bad brakes to
missing mudflaps) and weighs them indi-
vidually by severity in a far more surgical
enforcement analysis.



CSA 20-something

“The SEAs under SafeStat were so broad
that if you had an issue with one of them it
could be hidden;” he says. “Now that each
BASIC has to stand on its own, if you're
having trouble in just one area, like HOS,
that’s going to stand out and you're going
to come to the attention of the agency.”

Plus, the violations are generally treated
much harsher.

“Before, say for an underinflated tire, it
would have to be flat and ready to fall off
before you were put out-of-service and
have it affect your SafeStat score. Now
that’s going to count.”

Having already been delayed several
times to this point, some in the industry
have somewhat mockingly begun refer-
ring to it as CSA 2011, or even ‘12. (It’s a
good bet that’s why FMCSA dropped the
calendar tag altogether and renamed it
simply CSA.)

You'll find few who still suspect an 11th-
hour delay is possible, but some skepticism
persists whether each state’s enforcement
agencies will have staff fully trained on
highway inspections, reviews, off- and on-
site investigations, and interventions by
the summer of 2011, which is the target for
full-scale, nation-wide enforcement. Also
coming along sometime next year is a
separate safety fitness determination
rulemaking that would bypass the current
compliance review process and automati-
cally assign carriers their official designa-

Today’s Measurement System: SafeStat CSA 2010 SMS

Organized by four broad categories - Safety
Evaluation Areas (SEAs): Accident, Driver,
Vehicle, and Safety Management

Identifies carrier for a compliance review (CR)

Uses only out-of-service (OOS) and moving
violations from roadside inspections.

No impact on safety rating

Violations are not weighted based on relationship
to crash risk

Assesses carriers only

tion (satisfactory, conditional, etc.) based
on their active CSA scores.

FMCA, meanwhile, has spent much of
this year trying to address myriad carrier
concerns. They’ve done that for the most
part, but some cracks still persist.

The most dramatic change is how
FMCSA calculates exposure to potential
safety problems in the unsafe driving and
crash indicator BASICs. Larger carriers
complained that they were unfairly brack-
eted to regional carriers that travel far
fewer miles, so the agency will now include
vehicle miles traveled (VMT) on top of
number of power units in its measurement.

After the change, carriers’ scores in cer-
tain BASICs immediately swayed, wildly in
some cases. The smallest fleets' (one to
five trucks) risk for an intervention
jumped by half (from 10 percent to 15 per-
cent) while the risk for the largest fleet

Organized by seven specific BASICs

Identifies safety problems to determine whom to
investigate and where to focus the investigation

Uses all safety-based roadside inspection
violations

Used to propose adverse safety fitness
determination based on carriers’ current on-road
safety performance (future)

Violations are weighted based on relationship to
crash risk

Assesses carriers and drivers — the driver SMS is
a tool for investigators to identify drivers with
safety problems during carrier investigations

peer group (501-plus) fell from 72 percent
to 42 percent, according to RAIR, which
reviewed the status of over 60,000 carriers
for the report.

Even a five-percent increase is signifi-
cant considering that the top risk BASICs
under CSA are fatigued driving, unsafe
driving, and vehicle maintenance—think
logs, lanes, and lights—all areas that
smaller carriers with less capital have par-
ticular problems with.

Other changes include switching the
measurement criteria from number of
units to the amount of relevant inspections
in the controlled substances (drugs and
alcohol) BASIC; and placing more individ-
ual emphasis on size and weight violations.

Although quite operational, the system
is still far from perfect. Perhaps the biggest
outstanding concern deals with the lack
of uniformity among state enforcers.

HOURS OF SUING

t'll make carriers safer, yes, but CSA could

also act as a personal ATM for some

opportunistic attorneys. And it’s not just
carriers taking note.

Shippers getting sued for hiring carriers
who get into wrecks is not uncommon in the
U.S., but now CSA exposes shippers to greater
depths of liability.

Even in less-litigious Canada, where it's harder to prove shipper
negligence, CSA could be just the tool plaintiffs’ attorneys need to
unwind claims all the way up the supply chain.

That CSA scores are so detailed with carrier deficiencies, and will
eventually be easily accessible to the public, makes it harder for
shippers to distance themselves from unsafe operators.

“Shippers and brokers were being sued under the old SafeStat
scores, so imagine what it’s going to be like now with these seven

very [detailed] areas,” says Annette Sandberg, former
director of FMCSA-turned safety consultant.”If you're
going to pick a carrier with even one deficient score,
you need to be able to articulate to a jury what you
did to vet them appropriately.

“But to completely ignore those scores altogether
is definitely not advised.”

Sandberg says one of her shipper clients has
already determined internally that it will not use a
single carrier that’s over any of the thresholds.”So |
asked, ‘you’re going to look at it monthly and drop carriers?”” she
recalls.“They said they don't know how many it'll be right now, but
that’s the decision even if they have to change it when they find out.”

If that shipper sticks to its guns and more like-minded companies
follow suit, a carrier with a good CSA rating will have an overwhelming
marketing advantage. Several others won't be so happy, however.

“There are,” says Sandberg,“a very high number of carriers with at
least one [deficient] BASIC.”
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The search has begun for the

2011 highwaySTAR of the Year

We're looking for one driver who embodies the
term professional. A driver with that certain
outlook on life and the industry that sets them
apart from the rest. A driver who gives to the
community, operates with the highest regard for
other road users, and who generally sits tall in
the saddle. In short, we're looking for a driver
with STAR quality to be the 2011 highwaySTAR
of the year.

The highwaySTAR of the Year award is open

to ALL drivers — company drivers and owner-
operators alike. If you know someone worthy
of such an honour, please take the time to
complete the nomination form and return it
to us as soon as you can. We'll be presenting
the award during ExpoCam 2011 in Montreal,
Place Bonaventure, on Saturday April 9,2011.
Forms are available on-line at www.highwaystar.ca,
www.todaystrucking.com, or use the form on the
opposite page to tell us about your nominee.

$15,000 in cash and prizes 5

M $10,000 in cash

M Travel and accommodations for two
to Montreal during ExpoCam 2011

M An Espar Heater System

M Road-ready, trucker-friendly

EXPOCA

e

laptop from OBAC

M Special-edition leather highwaySTAR

jacket with winner’s name and
highwaySTAR of the Year logo

PROUDLY SPONSORED BY:

GOLD SPONSORS:

PLATINUM SPONSOR:

SILVER SPONSOR:

=
g
e

Crrerr v =

Espar Heater Systems

Run Smart-

ArvinMeritor.

ASSOCIATION SPONSOR:

2 OBAC
D APRAC




We Need Your NOMINATIONS!

Please nominate someone who is more than a little bit special and truly deserves this award. Someone T
who is more involved in the industry and community than is utterly necessary, and is dedicated to
professionalism with a clear commitment to safety and fuel efficiency. We're looking to recognize the
whole person for all they do in life, not just the person behind the wheel. Our “highwaySTAR” will be
honored during ExpoCam in Montreal on Saturday April 9,2011.

EXPOCAM

i
“¥" CANADA'S NATIONAL TRUCK 5 *

Please take a moment to NOMINATE someone today.

The highwaySTAR of the Year may be nominated by anyone with a business or personal relationship to the nominee.
We will conduct follow up interviews with both the nominee and the nominator to ensure the accuracy of the information provided.

| WOULD LIKE TO NOMINATE: NOMINATED BY:

Name: Name:

Company driver [ Owner-operator (1 Relationship to nominee: family/spouse (1; employer (3; co-worker LJ; friend (1.
Current employer/contracted to Address:

Home Address: City: Province: Postal Code:

City: Province: Postal Code: Tel.home: Bus: Mobile:

Tel.home: Bus: Mobile:

TELL US ABOUT YOUR CHOICE. USE ADDITIONAL SPACE IF NECESSARY.

In your own words please explain why you think this person is deserving of the title highwaySTAR of the Year: Discuss their unique approach to work, their problem solving skills and business skills.
Detail any courses taken, and certifications earned. Give examples of extraordinary customer service or any unique hobbies or extra-curricular interests including any community involvement.

Remember, we can only judge your nominee by what you tell us. You may make a
stronger case by sending additional information on a separate sheet.
Feel free to indude supporting documentation with your nomination.

FAXTHIS FORMTO (416) 614-8861.This form can also be found at www.highwaystar.caand can
be electronically submitted. You may e-mail your nomination with all of this information to
rolf@highwaystar.ca, or, mail this entry to:

highwaySTAR of the Year

457 Attwell Drive, Toronto, ON MOW 5C4

Deadline for entries is March 1st, 2011

Description of selection criteria

In keeping with highwaySTAR’s mandate, we are looking for a well-rounded, community-minded
company driver or owner-operator who is active outside the trucking industry and takes the
image of the industry personally. While driving record, years of service, and driving habits are
important; they will be considered along with other aspects of the driver as a whole.

Al nominees will be awarded points based on the extent of their community and industry
involvement, efforts to improve our industry’s image, general outlook on life, safety record, and
years of service.

Nomination forms will be reviewed by a panel of editors and contributors to highwaySTAR
magazine. A short-list of finalists will be peer-reviewed by a panel of drivers and owner-operators
from across Canada.
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CSA 20-something

“There are still issues with how differ-
ently states train their officers, and even
the [varying] quality of the officers,” says
Sandberg, herself a former inspector.

How data is collected and processed is
also not close to being even across all
jurisdictions. Accidents, for example, are
far less likely to be reported to the FMCSA
in certain states (some reporting rates are
as low as 30 percent), creating competitive
disadvantages based on geography.

Clarifying non at-fault accidents have
always been an issue, but never more
so than under CSA since each incident
is noted.

As many truckers have pointed out, CSA
doesn’t make annotations of accidents that
are not the fault of the truck driver. The
American Trucking Associations (ATA),
which argues that it's imperative that carri-
ers be accountable for only the accidents
they cause, wants the measurement sys-
tem to remove crashes involving docu-
mented suicides; another vehicle operat-
ing in the wrong direction; and a vehicle
rear-ending a truck while legally stopped.

FMCSA has stated it will look into the
matter, but determining crash accounta-
bility (or remedying other reportable
mistakes, for that matter) will likely prove
difficult in many regions.

A carrier’s ability to correct data
depends on the quality of records and the
efficiency of the jurisdiction the original
report was produced in, since FMCSA will
not make changes to the data but will
appeal to the agency that issued the
violation. And truckers know, as Sandberg
confirms, “there are things that once a
roadside officer writes it down, there are
few ways to contest it.”

Improving scores will require a salvo of
new approaches for many carriers, espe-
cially as it pertains to the fatigue and
vehicle management BASICs. To effectively
comply with both, automation will have to
be more seriously considered by fleets,
namely small outfits.

As Sandberg notes, vehicle mainte-
nance is one of the toughest areas to track
and will require stricter controls on
DVIRs. PM cycles and annual inspections.
“Many drivers consider DVIRs a nuisance
and just pencil whip [through] it she

Owned:

CSA meddles with independent status?

It's not easy being an
owner-op. Nor is it like a
cruise down Pacific
Highway to contract one.
Spurred on by unions,
bureaucratic busybodies in
both the U.S.and Canada
have spent years trying to
rewrite the definition of
independent operators.

Senator John Kerry has
been relatively quiet since
his presidential bid failed
in 2004, but he popped up
again recently when he
introduced a bill that, if
passed, would reverse the
burden of proof and force
employers to show there’s
a“reasonable basis” for not
treating a contractor as
an employee.

In Canada, unions are
allowed very lenient guide-

amount of day-to-day
control companies exercise
over independent workers.
It's no wonder, then, that
carriers are fretting over
how much training and
direction they should offer
owner-ops in helping them
comply with CSA without
attracting the attention of
an unwanted union
recruiter.

“It's a very sticky issue,”
says J.J. Keller's CSA expert
Thomas Bray.“You have to
make sure that those
owner-ops that are leased
to you are operating in
compliance. But the trick is
to get that level of compli-
ance out of them without
crossing the line and gray-
ing that employee area.”

To shield themselves,

dropped, says Bray.
Unfortunately, that
leaves in the cold a lot of
good truckers who might
just need a helping hand
to stay in compliance with
what'’s obviously a very
intimidating safety regime.
“You want to give your
people the tools they
need,” says Bray,“but you
don’t want to start sliding
toward that line either.”
Christopher Andree, a
labor attorney with
Gowlings in Kitchener,
Ont., agrees that a certain
level of oversight and con-
trol of owner-ops—even if
it’s to ensure their safety
fitness—could run afoul of
Canadian labor guidelines.
“In order to avoid any
suggestion that the fleet
operator is training the
owner-operator as it would
an employee,” Andree sug-
gests, “an owner-op would

lines to collectively bargain
on behalf of owner-ops
(even against their will)
based on the perceived

says. “There’s so many pieces to mainte-
nance that many companies do not have
adequate controls to monitor pre- and
post-trip inspections.

“It shouldn’t be a paper exercise any-
more.”

Theres plenty of indication that an
electronic on-board recorder (EOBRs)
rule is imminent, but CSA will likely
accelerate purchases well in advance of
the final rule.

In fact, some people think only the
most diligent of carriers and drivers will
be able keep clean under CSAs hours-of-
service standards without EOBRs.

“Especially general things like form
and manner, false logs and [discrepan-
cies] like when the officer can’t read or
understand the records—all those things
go away [with EOBRs],” says Bray. “So
fleets that have issues in those areas will

some carriers are simply
passing along the rules
and demanding owner-ops
comply or they’ll be

be wise to pay the opera-
tor for the service just as it
would an independent
training company.”

be suddenly interested in EOBRs because
of the auditing strength to catch mistakes
and correct them.”

Above all, though—Dbecause theres so
much emphasis on roadside events—it’s
your drivers that hold the fate of your
CSA report card. The rules, not surpris-
ingly, don’t spell out how to train your
drivers. All that’s clear is the overwhelm-
ing number of rules and guidelines they
must follow now that the so-called
“just-don’t-get-caught” days of SafeStat
are over.

“It will be tough for many carriers to
maintain compliance without some level
of additional training for drivers and staff,’
says Bray. “If you don't do specific training,
especially in problem areas, you don’t have
a prayer when it comes to CSA.”

And begging for forgiveness won't
help.
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The 63rd running of the
massive IAA in Germany saw
a record 272 (count’em)
product introductions. But a
look behind the scenes tells
you it’s not party time yet.

BY ROLF LOCKWOOD

ore journalists than exhibitors is what

you'll find at IAA, the giant commercial
vehicles show held in Hannover, Germany every second year. It
always attracts some 2,500 journalists from across the globe, and
this past September it also drew a record 1,748 exhibitors from 42
countries. This 63rd running of the massive event saw a record
number—272—of product introductions. None of them, however,
could be called truly major launches, an indication of just how
firmly the development hatches—and budgets—have been bat-
tened down.

IAA, by the way, stands for Internationale Automobil-Ausstellung.
And the emphasis really is on that word, ‘international.

Some 56 percent of this year’s IAA exhibitors are headquartered
outside Germany, but that shouldn’t imply that they’re European.
In fact—and this will surprise you—Turkey was top of the heap
with 136 exhibitors, followed by China with 117. The latter raised
its participation in a serious way compared with earlier years.

As those various numbers would suggest, there was an obvious
if cautious optimism in the air. Having fallen by about 50 percent
last year, it’s thought that the global market for heavy commercial
vehicles will climb by 10 percent to 2.4 million vehicles this year.
Clearly, there’s still a long way to go.

Andreas Renschler, commercial vehicles chief at Daimler,
offered an assessment of the industry that was both optimistic
and realistic at the same time.

“How’s our industry doing now? If you ask me, Id say it’s still
no time to open your best bottle of Bordeaux. But I think every
company that came to Hannover in 2010 can be proud to be still
alive. After a market slump of 50 percent and more in 2009, that’s
quite an achievement.

“Now our industry is like an athlete after a major injury: we're
far away from the shape of our lifetime, but we're making signifi-
cant progress in rehab.”

ArvinMeritor’s Chip McClure, chairman, president and CEO,
also spoke guardedly about the post-recession recovery while also
emphasizing the need for his company to maintain its global
momentum. It’s investing heavily in manufacturing and research-
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and-development capacity well outside
North America. That includes plans to
invest US$15 million to expand its capabil-
ities in Nanjing, China, with both a techni-
cal center and brake manufacturing facili-
ty. A bigger investment of US$42 million is
being made in the company’s European
brake operations. All of that goes along
with a US$25 million investment in R&D
facilities at head office in Troy, Michigan.

In terms of the ‘home’” market McClure
predicted that in 2012 medium- and
heavy-duty North American truck sales
will have climbed back to almost 2004 lev-
els, reaching 459,000 units, still a far cry
from the heady days of 2007.

ArvinMeritor chief operating officer
Carsten Reinhardt introduced what was
one of the more interesting product
revelations at the IAA show, namely an
‘intelligent’ on-highway drive axle. Called
the LogiXDrive, it's an electronically
controlled axle that manages lubrication
by sensing temperature, speed, braking,
and torque. It's more than a concept at
this point but won't be available until
2012, first in Europe.

Asked about North American plans for
the product, he said it would probably
reach our shores but he wasn’t ready to
promise anything.

The axle will be developed in close co-
operation with individual OEMs, two of
which - so far un-named - are working on
it. The electronics may or may not be tied
into other truck systems.

AP UG_FQR ELECTRIC VEHICLES: This concept all-electric truck, the
ishi Fuso Canter E-Cell, was unveiled at IAA. With a range of

ATEGO WINS AWARD
For Daimler, part of its progress was
its Mercedes-Benz Atego winning the
European Truck of the Year 2011" award.
Chosen by trucking journalists from 23
European countries, the medium-duty
Atego won in part because of the 1222 L
EEV BlueTec hybrid version. Europes first
such truck in series production, it was
seen by the jury as paving the way for
alternative drive systems and “reduction
of CO2 emissions of commercial vehicles
within the European Union.”

According to its rules, the jury gives the
award each year to “the truck that makes
the biggest innovative contribution to

SPACE-AGE AXLE: ArvinMeritor showed its ‘intelligent’ on-highway drive axle called
LogiXDrive, electronically controlled to manage lubrication by sensing temperature, speed,
braking, and torque. Coming to North America? Maybe.

road haulage in terms of economy, emis-
sions, safety, drivability and comfort”

Daimler says the Atego hybrid has the
potential for cutting fuel consumption
and CO2 emissions by 10 to 15 percent in
P&D service compared to a conventional
diesel. The truck’s available in several dif-
ferent wheelbase variants and in right-
and left-hand drive versions, with a GVW
up to 11.99 tonnes. Its hybrid powertrain
is largely based on the Eaton product
known well on this side of the Atlantic,
along with a compact 4.8-liter OM 924 LA
four-cylinder diesel engine rated at 218 hp
and the automated six-speed Mercedes-
Benz G 85-6 transmission.

Daimler had some 65 vehicles on
display all told, ranging from vans to buses
and heavy trucks. Among them was a
concept all-electric truck, the Mitsubishi
Fuso Canter E-Cell. Daimler, which owns
85 percent of the Japanese truck-maker,
unveiled the truck at IAA to gauge cus-
tomer interest.

Nearly silent, of course, and emissions-
free, the little Canter has a range of about
120 km, making it suitable for urban work.
The E-Cell is based on a Fuso Canter 3513
with a 3.5-tonne GVW. It follows the intro-
duction a year ago of the Fuso Canter Eco
Hybrid truck, a diesel-electric machine
that's seen some real success in Europe
and especially at home in Japan. Nearly
1000 of these hybrids are already on
the road, including a large-scale testing
program in London, England.
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In 2009, incidentally, Mitsubishi Fuso
sold a total of about 99,500 vehicles,
including light, medium and heavy-duty
trucks and buses. It was the best-selling
brand in the Daimler stable.

The Fuso operation in Japan also hosts
Daimler’s Global Hybrid Center which is
responsible for the development of envi-
ronmentally friendly technologies for all
Daimler brands. As well as the Canter
hybrid and electric products, for example,
it also produced the Atego hybrid.

DAF’S HYBRID
DAF’s LF hybrid truck was prominent in
the Paccar subsidiary’s display at IAA, and
it was announced there that the 12-tonne
LF45 will enter production at the end of
this year. It was developed in collabora-
tion with Eaton, Eindhoven University of
Technology and Leyland Trucks, also a
Paccar company.

The truck is fitted with the 4.5-liter
Paccar FR diesel, which complies with
the EU’s ultra-low EEV emission require-
ments. In the LF Hybrid, this engine
produces a maximum power of 160 hp

HYBRID DEBUT: DAF’s LF45 hybrid truck will enter production at the end of this year. It uses
Eaton’s hybrid powertrain with a 6-speed Autoshift gearbox.

and is linked to an Eaton six-speed
Autoshift gearbox.

The lithium-ion battery pack weighs
around 100 kg (220 Ib) and comprises 96
34-volt cells. When these batteries are
fully charged, the truck can travel about
two kilometers electrically. In practice,
says DAF, this is enough to drive in and out

of the green zones in many European city
centers. In those circumstances, the diesel
engine also runs at idle in order to drive
components like the steering pump and
the air compressor. The LF hybrid is only
300 kg (660 Ib) heavier in total than the
standard model with a diesel engine alone.

DAF is starting to supply the truck in
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the UK, the Netherlands, Germany, France
and Belgium, countries where interest in
hybrid vehicles is highest. Because hybrid
technology will be developed further in
the next few years — particularly batteries
— the truck is offered as standard with a
full operational lease contract via Paccar
Financial, so that the DAF dealer can
implement any potential updates during
the contract term.

Among the most significant introductions
at JAA was WABCO’s OnGuardPlus, also
known in its Mercedes-Benz guise as
Active Brake Assist 2. It's an advanced
emergency braking system (AEBS), the
first to comply with the European Union’s
expected regulation to make such equip-
ment mandatory on new heavy commer-
cial vehicles from November 2013. It will
be offered in Mercedes-Benz Actros heavy
trucks at the turn of the year.

The system fully applies brakes in
imminent collision situations when react-
ing to moving vehicles ahead as well as
decelerating vehicles that come to a

Cover

WABCO WINS TRAILER AWARD

IAA, winning the 2010 Telematics Award. It combines trailer telematics with

W ABCO’s TRAILERGUARD trailer-fleet management system was honoured at

diagnostics of the braking system and other vehicle operating data, monitoring
trailer temperature, doors, tire pressure, axle load and the trailer’s electronic braking sys-
tem, and other operating functions. TrailerGuard also helps to locate a vehicle in real time.
Fleet operators can access all information about their trailer from any location via a
simple and easy-to-use internet portal. In the event of any critical situation, such as a
cooling system malfunction or issues with the trailer braking system, the system alerts
the fleet operator who can take appropriate and timely action such as sending an alarm

via text message to the driver.

The Telematics Award is new, benchmarking innovations in 13 categories. It's present-
ed by the German trade magazine Telematik Markt and the German Association of the
Automotive Industry (VDA), which also organizes IAA.

standstill. It autonomously initiates emer-
gency braking, enables maximum possible
deceleration and can bring the vehicle to a
complete stop. It also reacts to stationary
vehicles, for example, when approaching
traffic congestion.

Its predecessors, OnGuard and Active
Brake Assist, were first fitted in heavy-duty
trucks in 2006, and there are now many
thousands of European trucks and buses
with this potential lifesaver on board.

At ZF, the idea of a modular transmission
is getting some traction, though at this
stage it’s still a concept, aiming at fuel sav-
ings, reduced environmental impact, and
lower noise emissions, the company says.
Hybrid technology readiness is also part of
the logic here.

ZF is seeking the “automated transmis-
sion of the future” by way of four starting
modules: a double-plate clutch pack for

PEOPLENET
CANADA
Performance.
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RENSCHLER SEES
PROFIT IN PARTS, SERVICE

ndreas Renschler, head of Daimler’'s commercial vehicles

operation, had some interesting things to say about the

company’s emphasis in the post-recession truck market.
He said there are three “decisive” trends:
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“First, the commercial vehicle business is becoming more global,” he said.”Second, our
business is becoming more electric. And, third, it's becoming more focused on services.”

The first two are easily seen and understood but | haven't heard him - or any other European
truckmaker spokesman, for that matter—put so much emphasis on the customer and on the
service end of things as he did here in Hannover. Over on this side of the Atlantic the formal talk is
usually about the product or about sales figures and market share and the like. Not so in this case.

“The third major change in the commercial truck industry may seem less spectacular [than the
first two]. Still, its impact is equally fundamental. And that is the importance of the services
business,” Renschler said.

“Our customers know: the most expensive truck is the truck that’s not on the road. In our
business, efficiency is measured in uptime. That’s why we see an ever increasing demand for
services to maximize the operational time of a truck and minimize its total cost of ownership.”

Sound familiar? Sure, because that phrase has been on the lips of most North American
manufacturers for quite some time.

“For instance,” Renschler continued, “financial services, truck rental or telematic-based fleet
management. By the year 2030, for every Euro in sales we can expect to make more than 50 cents
on services.Today we get just half of that. In other words, there is an amazing business opportunity
on the table - for our customers and for us.” — R.L.

And it’s more than numbers. It’s
numbers working together, for

a common purpose — to build
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heavy-duty applications; a hybrid module,
even one suited to long hauls; a dual-
clutch module to enable “especially fast
shifting processes without interrupting...
power transfer in the highest gears” with a
view to decreased fuel consumption and
emissions; and what ZF calls a converter
circuit clutch.

The converter circuit clutch (WSK)
module is designed for tough vehicles like
heavy haulers and construction trucks.
The WSK module would make heavy
clutch wear a thing of the past, ZF says,
because, in conjunction with the torque
converter, it provides a considerably softer,
more comfortable start-up for heavy loads.

ZF also presented the first applications
for its mighty interesting new telematics
platform, Openmatics. An electronic tacho-
graph for data recording and an order-
tracking system are the first applications for
fleet operators, developed together with the
telematics provider eurotelematik.

The Openmatics system, developed
jointly by ZF and chip manufacturer Intel,
consists of an ‘on-board unit’ (OBU)—wed
call it a black box—running an Intel Atom
processor and a software platform that
seems able to do just about anything. The
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THE E-LOG APP: ZF's Openmatics system,
developed jointly with Intel, is a mighty
interesting new telematics platform that
seems able to do just about anything.

aim is to help standardize the telematics
market in the future, and that seems pos-
sible because this is a completely open sys-
tem. Data can be sent to a web portal via
3G, GPRS, and WLAN.

The first ‘eLog’ app works as an elec-
tronic tachograph which records all trip
data: it saves the date, exact times of
departure and arrival, kilometers traveled,
distance, place of departure and final des-
tination. The recorded information can be
retrieved via the Openmatics web portal.

ZF is forming a separate company to
develop and market Openmatics, and while
there’s no plan to bring it to North America,
it’s early days and anything seems possible.
This one is pretty cool stuff.
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CONCEPT TRUCK
There’s never any shortage of style at
IAA, but this year that prize goes to
German truck-maker MAN. Its Concept
S truck spent time in the wind tunnel
until its extremely low drag coefficient of
around 0.3 was attained. MAN says that,
with an appropriately slippery trailer, it
uses up to 25 percent less fuel than a
comparable, conventional 40-tonne trac-
tor and semi-trailer while providing the
same loading capacity.

The Concept S is an advanced develop-
ment of MAN’s so-called dolphin’ truck,
which was presented as a simulation
model at TAA in 2008. That exercise pro-
duced initial proof of the aerodynamic
potential of a tractor-trailer design based
on the flow topology of the dolphin. The
designers deliberately ignored existing
European road infrastructure: the dolphin

_
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£

truck exceeded height restrictions in
the EU by nearly eight inches. But the
Concept S complies exactly with the 4.00-
metre height restriction.

In the Concept S, the truck’s frame and
components such as the two fuel tanks,
for example, have been integrated into the
external bodywork design where they help
to guide the flow of air past the truck.
Naturally, you won't find conventional
rear-view mirrors here, rather you see
cameras built into the wing-like mounts
for the indicator units left and right. An

mor |INFF©

www.arvinmeritor.com

www.daimler.com

www.daf.com

www.eaton.com/EatonCom/Products
Services/Hybrid/index.htm

www.man-mn.com/en/en.jsp

www.mitfuso.com

MAN’s, Concept_ S -

www.wabco-auto.com
www.zf.com

electronically adjustable spoiler is inte-
grated into the cab roof.

MAN says aerodynamics has great
potential for further reduction of fuel
consumption and CO2 emissions. In mak-
ing a 40-tonne tractor-trailer cruise on the
level at 85 km/h, 40 percent of the energy
is used in just overcoming air resistance,
for example. MAN figures that with their
drag coefficients of around 0.5, today’s

ordinary [cabover] trucks have reached an
aerodynamic efficiency “that can hardly
be improved any more under the existing
statutory restrictions on maximum
permissible dimensions. Major improve-
ments in reducing air resistance will only
be possible when the restrictions on
maximum dimensions permitted by law
are loosened or replaced by alternative
regulations.”

Visit: www.espar.com

Canada & U.S. (800) 387-4800
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Introducing Yokohama's breakthrough new Zenvironment technology. With a
stronger, more resilient rubber compound that resists cuts and chips, it's
i revolutionizing the trucking industry. Zenvironment offers a longer original
- BEEEMENBBEA -J tread life, better retreadability and lower rolling resistance for better fuel
economy. And the casing comes with a 7 year limited warranty. Plus it’s
guaranteed to have a cost per kilometre lower than any major competing brand by at least 15%.
So join the movement. Ask your dealer about it today.
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HEIR PRESSURE:
Peterbilt’s 587 takes
over, hahdsomely,
where the 10-year-
old 387 left off.

A Match Made in Denton

test drive Denton, Texas, that is. Where Paccar produces
Petes. We dropped in and took a new 587 powered by
Paccar’s MX powerplant out for a spin. By Jim Park

hen I slipped my bum into the
drivers seat of the 587, the first
thing that struck me was the

view. The dashboard and instrument
panel seemed taller than usual, but the
forward visibility remained outstanding.
The hood, from the driver’s perch, is near-
ly invisible. My first impression was one of
being ensconced behind the wheel of a
truck designed as much for driver comfort
and security as for safety and efficiency.
You can't argue with the design, engi-
neering, and manufacturing synergies
of improving on an existing product.
Peterbilt's Model 587 is an upgrade of the
10-year-old Model 387, but that’s simply
where the story begins. While the only
readily obvious changes are the resculpted
hood and some aero refinements around
the cab, the enhancements made to the
587 run chassis-deep and windshield tall.

The hardware is on point; so is the soft
stuff, like ergonomics, visibility, and sound
attenuation. It’s a truck that’ll please fleet
owners as much as drivers.

Starting from the ground up, the 587
sits on the same chassis as the 386.
Besides offering manufacturing efficien-
cies, it gives the 587 an additional nine
degrees of wheel cut compared to its
predecessor. That comes from improved
steering geometry and TRW's new high-
pressure steering gear.

Engineers clearly paid a lot of attention
to the front axle and still brought it home
at less than 11,000 Ib bobtail with a driver
and about 200 gallons of fuel on board.

According to Peterbilt’s chief engineer,
Landon Sproul, improved forward visibili-
ty was one of the key design objectives,
and as I've stated, that was one of the first
things that struck me.

INSIDE:
52 Lockwood’s Products

SPEC SHEET

2011 PETERBILT MODEL 587

Wheelbase: 232 in., 122-in.BBC
Sleeper: Premium 70-in.,
mid-level interior

Engine: Paccar MX 430 hp,
1,550/1,750 Ib ft

Intended Application:

100% on highway, max grade: 6%
Weight: 18,860 Ib

FRONT END

Axle: Dana Spicer E 12021 12,000 Ib
Suspension: Pete taper leaf 13,200 Ib
Hubs: Conmet PHP10 Aluminum LMS
Wheels: Alcoa 22.5X8.25 alum.

Tires: Bridgestone R280 75R22.5
Brakes: 15X4 s-cam drum brakes
Power Steering: TRW THP60

REAR END

Axles: Dana DSP40 axles 40,000 |b
Suspension: Pete Flex Air 38,000 Ib
Hubs: Conmet PHP10 Aluminum LMS
Wheels: Alcoa 22.5X8.25 alum

Tire: Bridgestone M720FE 75R22.2
Brakes: 16.5 X 7 S-cam drum brakes

POWER TRAIN
m Paccar MX EPA 2010
m 430 hp @ 1,900 rpm,
1,550/1,750 @ 1,100 rpm
m Fuller FRO16210C 10-speed,
0.74 OD final drive
®m 1810 HD driveline,
3.36:1 rear axle ratio
Cruise speed: 60 mph @ 1,300 rpm

VEHICLE WEIGHT
(3/4 fuel with 200-1b driver)
Steer: 10,800 Ib

Drive: 8,060 |b

Total: 18,860 Ib
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Taming the

In Gear

Fuel Monster

By Jamie Williams
President
PeopleNet Canada

Fuel is unquestion-
ably the toughest
cost driver to tame
for trucking firms
due to volatile prices.
What trucking executive wouldn't snag
the opportunity to improve fuel efficiency
if the program paid for itself? If that
sounds too good to be true, just read on.

When fuel costs spiked at over $4.00 per
gallon last summer ('08), P&S Transport
VP Scott Smith pressured his drivers
for better results. When he heard about
PeopleNet's MPG Guarantee Program'’s PACCAR PLAYS ITS Mx CARD
guarantee, he couldn’t pass up an

opportunity to try it. And that was after

P&S had already saved a million dollars ACCAR’S MX engine is a proven controlled, camshaft-actuated, unit
conducting its own initiative. platform, with five years of experi- injection fuel pumps providing 36,000
PeopleNet Professional Services garnered ence on European highways in psi at the injector tips. Each of the high-
ROl results in less than one month that SCR-only trim meeting Euro V emissions pressure lines from the pumps to the
far exceeded Smith's expectations. He .. .. . .
says that PeopleNet's fuel-management standards. An EGR system has been injectors is identical, making parts
process expanded the company’s view added to the North American version, stocking a little less onerous.
of fuel economy beyond raw speed and and its fuel calibrations are unique to MX uses the proven single-stage
idling time to include less evident factors .
like routing, maintenance, customers, our needs. Holset variable geometry turbocharger,
drivers and trucks. The engine features some interesting and also like Cummins, the MX features a
+ $35,000 hard-cost savings after mechanical attributes. It's the only engine copper zeolite wash coat on the SCR
two weeks on the market using compacted graphite after-treatment substrate for greater
. ggéoggdna?fg g;‘;gth iron (CGI) for both the block and the emission control efficiency and lower
* 9% increase in MPG one-piece cylinder head. It uses a single fuel consumption.
* $12,000/month savings from the camshaft mounted low in the block and a Paccar tells us it's a million-mile
sale of underperforming trucks ) . ) .,
SEaTlieridentificationtand rear-mounted drive gear setup to reduce engine. At 12.9 liters, it's bound to be
resolution of mileage issues the size of the engine. The crankshaft has quite fuel efficient, too. The key to fuel
This new perspective is a departure from no counterweights, which reduces weight efficiency will be its low rpm operating
how fleets are typically managed. Instead and improves engine responsiveness. The range and broad torque plateau.
of managing to the fleet's average truck exhaust ports in the cylinder head are very Depending on the model, you're at or
performance, PeopleNet customizes an i L
expectation for each truck based on years short, which, we're told, minimizes heat close to peak horsepower at the top end
of historical performance data in our transfer to the block and keeps exhaust of the engine’s recommended operating
database. What's more, the information . .
is delivered in a format that makes it hotter for better passive regeneration. range (1,400-1,600 rpm), and peak torque
easy to manage to the expectations for The composite oil pan is reversible for lays flat from 1,100 to as far out as 1,600
each truck. use in set-forward or set-back axle config- | on some models. More on this in the
Don't think P&S’ results are an aberration. urations, and the oil pump is very easily driving section.
#EFAH éog ‘tsot'gsgian”r‘sgsré:ﬁ;iaggg t'\rAuFéﬁs reversible too, minimizing parts inventory There are five rating combinations
that |Oé millions of miles each month — an for different front-end setups. available, at the moment.
incredible savings. The list goes on and on. The engine has a 40,000-mile service HP | Torque (Ib-ft)
In fact, the program has saved fleets interval, thanks to a two-filter oil 380 | 1,450
$2,000-$10,000 per truck and improved conditioner module. It’s a bolt-on unit 405 | 1,450
;urilt efiﬁnyoergry : fy :%ifseézepj eollun:g% ;gz_ containing a thermostatically controlled 430 | 1,550/1,750
ment program. In some cases, it has oil cooler along with a primary and a 455 | 1,650
even doubled a firm’s profitability. centrifugal oil filter. All of the engine’s 485 | 1,650
Intrigued by an average savings of $1.7 service items are based on the 40,000-mile For more on the MX engine, and to
million for each fleet we've worked with interval for better service management. view torque and horsepower curves, visit
over the past five years? Think about . A ; ;
calling the PeopleNet fuel monster tamers. The engine uses six electronically Www.paccarengines.com.

Williams can be reached at
jwilliams@peoplenetonline.com
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“We had heard from shorter drivers
that visibility over the hood of the 387
could be a problem.” he said. “We were
able to lower the front edge of the hood by
a couple of inches, which shortens the
distance the driver sees the ground in
front of the truck by two feet.”

Aerodynamic improvements were also
high on the list. The 387 was good to begin
with, but certain refinements are said to
improve the 587 by about 2.5 percent—
mostly from resculpting the hood and the
front end of the truck. The lip on the lower
edge of the bumper, for example, is said to
improve the air flow under the bumper
and around the wheels.

The electrical system has been re-
vamped and now features extensive Gen II
multiplexing and advanced diagnostics.
You'll not find many wires under the dash,
but those wires are pretty busy.

FLUID MOTION: The DPF/SCR cans are
located between the fuel tanks, with the
reaction tube between the two looped over
the driveshaft. The weight would be on the
drive wheels rather than the steer axle.

The engine compartment was pretty
tidy, especially the firewall, and with some
designed-in efficiency offered by the MX,
routine maintenance and even some basic
repair tasks appear to be less complex.
Driver inspection items were easily acces-
sible, with a notable exception. I predict
more than a few jugs of oil will be spilled
as drivers attempt to pour into the nearly
concealed filler spout.

This truck was a fleet spec, and there-
fore a little sparse—rubber floor, vinyl
upholstery, and just a handful of gauges.
It’s easy to impress guys like me with deep
pile carpet, leather seats, 7.1 surround
sound entertainment systems (which I
can never figure out how to operate), and
a cooler full of soda. Having none of the
above, this truck had to stand on its own

humble merits, and stand it did.

Despite the lack of noise-dampening
amenities, as mentioned above, the cab
was still extremely quiet. Not perhaps as
quiet as the Cascadia or the ProStar, but
I'd bet given the full treatment, it would be
a contender. Visibility was amazing, and
the set-forward mirrors leave little doubt
as to what’s happening beside the truck.
The cab’s build quality and fit and finish

were very good to excellent.

If it lacked anything, it was a place to
put little loose stuff, like change, pens,
notepads, etc. Most of that would likely
wind up on the dash instead. As well, the
window activation switches lacked a full-
up or full-down detent. I know I'm whin-
ing here, but why should I have to keep my
finger on the button when I've got more
important things to do?

PROLAM

HAS IT ALL!

Because of our proprietary technology, Prolam produces the industry’s
best trailer floor. And because our floors offer significant cost savings over
the alternatives, your choice has never been easier.

More Durable our exclusive Zig Zag joints are twice as strong
as conventional hook joint floors. This innovative design reduces floor
stresses and increases fatigue resistance against daily loading

and unloading to extend the useful life of your trailer floor.

Stronger, Stiffer and Harder Prolam trailer floors have superior
mechanical properties when compared to alternative oak floors.

Higher Rating Prolam offers the most durable solution for 18K,
20K and 22K floor ratings which are significantly less expensive than

composite floor solutions.

Superior Moisture Protection combining our innovative over-
and undercoatings, WAXIN and PuR, gives you superior moisture protection
for long lasting floors with the lowest maintenance cost available.

Lighter Weight Protam trailer floors weigh about 100 pounds less
than alternative oak floors, which means increased fuel savings

and payload revenue.

Environmentally Friendly prolam is the only trailer flooring
producer partnered with SFi-certified suppliers who can offer
environmentally-friendly sources of lumber.

ZigZag TECHNDLOGY

@ SUSTAINABLE FORESTRY INITIATIVE

100% SFI Certified Floors Available Only From Prolam

For more information visit

www.prolamfloors.com or call 800.883.3975
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PROLAM
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In Gear

I found the truck both highly maneu-
verable as well as easy to place on the road.
Getting into and out of Peterbilt’s Denton
plant from 1-35 can be a challenge. Its
located on the far side of a couple of oddly
difficult turns to steer through, but I
got ‘round the corners without curbing
the trailer tires—something I couldn't do
with a 389.

The ride was firm and predictable, but
smooth enough that none of the coffee left
the cup I had stashed in the cup holder —not
very scientific, but a practical observation.

THE MX PERFORMS
I had the truck for only about five hours
and wanted to give the engine an effective
workout, so I steered clear of the straight,
flat, and thoroughly clogged highways in
the Dallas—Ft. Worth area. I ran north
from Denton on I-35 to Gainesville, and
then headed west on U.S. 82 to Wichita
Falls before heading back to Denton
southeast along U.S. 287 and U.S. 380. The
principal advantages of this route were
the rolling hills with steeper-than-usual
off-interstate grades.

It's worth noting that this particular
truck was a customer spec. The applica-

SEEING Tﬁfl:GS: Fleety yes, but this one was
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) V4
comfortable, smooth, and quiet. The 587  /

boasts outstanding forward and side visibility.

tion listed on the line-set ticket was 100-
percent on-highway, meaning it was engi-
neered for flat straight four-lane highway. I
didn’t think a little two-lane time would
hurt it.

Here’s where that broad, low-rpm
torque curve comes into play. The truck
was geared so that it ran 65 mph at 1,400
rpm; 1,300 rpm at 60 mph—and a little
less at 55, which is the state speed limit on
some of those two-lane roads. I went up
there wondering how well the MX would
fare mated to a 10-speed OD transmission
and long-legged rears—running at close to
peak torque.

I'm pleased to report that 1,750 Ib ft of
torque was enough to pull the truck
(65,000 Ib GVW) over all those rolling hills
where some of the grades were close to
eight percent.

Drivers who might be inclined to run a
gear down in such circumstances will be
surprised at how well the MX pulls down
in the lower rpm range 1,000-1,200 rpm. I
went over a few hills at less than the 1,100
low-end point of the peak-torque band,
and the engine kept on churning. And bet-
ter still, it didn’t sound like or feel like it
was about to come apart. Some engines

F
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In Gear

develop an unpleasant knocking sound at
very low rpm (that’s the torque spikes res-
onating through the drive line), but not
the MX. In fact, it ran as smoothly at 1,000
rpm at 40 mph as it did at 1,600 rpm (a
gear down). There’s no excuse to run a gear
down on roads where speed limits are less
than the truck was optimized for.

The engine I drove was a multi-torque
design, offering 1,750 Ib ft in the top two
gears, meaning in a pull you'll have max
torque down to 1,100 rpm in ninth gear, or
at about 40 mph. You won't run into many
hills on an interstate highway where youd
need to go much below that—and you
won't need a beefed-up drive train.

Conversely, a higher horsepower, lower
torque engine such as the MX 485/1,650
would need to be shifted sooner on a hill.
That would put the driver up into the
higher horsepower (high fuel consump-
tion) range sooner than my 430/1,550-
1,750 did.

At 60-65 mph (1,300-1,400 rpm), you're
200-300 rpm above the torque drop-off
point of 1,100 rpm, which still gives a good
margin before a downshift would be need-
ed in a pull. From a drivability view point,
I have to say it’s a perfectly setup.

I'm prepared to give this MX really high
marks for drivability. It's a quiet, smooth-
running engine with predictable throttle
response. It’s easy to up and downshift—
dare I say, it shifts as smoothly and pre-
dictably as a Cat.

I can't offer anything on fuel economy
because the truck had less than 1,000
miles on the clock, and the drive I did
would not qualify as fuel economy test.

If this MX engine suffers anywhere, it
would be in the engine brake perform-
ance. Since retarding capability is driven
by both displacement and engine speed,
the MX’s 12.9 liters are a bit of a handicap.
And as with all low rpm engines, drivers
do have to downshift if they want maxi-
mum output from the retarder. I noticed a
marked improvement after dropping a
couple of gears, giving the engine brake the
benefit of an additional 400 to 800 rpm.

THE SUM OF THE PARTS
To sum up the truck: not revolutionary,
but a highly competent successor to a
populay, solid, wide-cab tractor. The 587
no doubt benefits from various chassis

and suspension improvements made
since I drove the 387 back in 2000. The
aero refinements will prove themselves—
or not—over time. The MX engine I think
will prove a popular successor to the
yellow engines that formerly occupied the
space between the frame rails, and will
appeal to those customers for a variety of
reasons, not the least of which is the two
engines feel remarkably similar from the
driver’s seat.

The MX is a light engine, which is
becoming an increasing concern today

with the additional weight imposed on
truckers by the blasted EPA. It's almost
1,000 Ib lighter on the front end than some
other trucks, and at 18,860 Ib, it’s a fairly
light vehicle overall.

I think fleets and owner-operators will
find something to like in this combina-
tion, as company drivers will too. It's big
and roomy, smooth and quiet, and with a
decidedly aero-friendly profile and an
engine that looks really economical on
paper, enjoying one of these won't take a
big bite out of your earnings statement.
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W ATC H g)?l;noieR::vsl:):;zZ:ct items, visit
PRODUCT WATCH

WHAT’S NEW AND NEWS FROM SUPPLIERS on the web at todaystrucking.com

Maxon'’s market, Maxon says its customers will no
GPC liftgate longer need to be concerned with
overseas delivery timing for spare parts,
additional overseas sourcing costs, or
product spec constraints.

The GPC comes in a variety of plat-
form sizes (both steel and aluminum)
and can accommodate a wide range of
bed-height requirements. The GPC fea-
tures stainless-steel pins, low-mainte-
nance bushings and grease fittings on all
pivot points, a heavy-duty motor with
thermal protection, lock valves on all
cylinders, optional dual cart stops, and
simple bolt-on installation plates. The
GPC uses standard Maxon parts.

See www.maxonlift.com

FUEL FILTERS

CUMMINS FILTRATION RELEASES

REDESIGNED DIESEL PRO FUEL

FILTRATION SERIES

Cummiins Filtration has released two

new Diesel Pro fuel filtration systems:

Fleetguard FH235 with a flow rate of 60

GPH(230 L/H) and FH236 with a flow

rate of 90 GPH(341L/H). They’re
claimed to provide superior uptime by
removing more than 95 percent of

free and emulsified water and hard

. particles down to 2 microns from diesel
fuel systems.
The Diesel Pro series uses proprietary
StrataPore media to meet and exceed
OEM efficiency requirements. The patent-

ed ‘Seeing is Believing’ technology lets
users know when to change the EleMax

MAXON’S NEW GPC COMBINES EUROPEAN DESIGN ~ filter clement, saving time and money.
WITH NORTH AMERICAN MANUFACTURING Both models provide several configurar

tions to meet the most extreme environ-
ments and demanding applications.

AXON LIFT CORP. has intro- level the load in any position, the Key redesigned features include the
M duced what it calls the first company says, thus achieving clear bowl indicating when to drain and
North American-made can- simpler loading and unloading on an improved collar, which allows for easy
tilever-style liftgate. The GPC 22/33/44is  uneven surfaces. filter change. The upgraded series is
said to provide precision, stability, and Maxon had previously sourced this available in multiple configurations to fit
control thanks to four separate cylinders  niche product from a German supplier. a variety of applications.
for lift and tilt operations. You can easily =~ By bringing its own GPC product to the See www.cumminsfiltration.com
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MOBILE ALIGNMENT

BEE LINE INTRODUCES AN ON-SITE
ALIGNMENT SYSTEM AT A“LOW" PRICE
Bee Line says its new mobile alignment
system is a variation on the LC7000
Series computer alignment gauging sys-
tem and includes all the same features.
They include: the ability to gauge toe,
rear tracking and camber, the number
one, two and three culprits for steer tire
wear; the ability to easily self calibrate,
ensuring the equipment is always accu-
rate; and the ability to align wheels to
the centerline of the chassis, ensuring
maximum tire life. Being computerized,

the system is also said to be quick.

But the key feature is, of course, mobility.
The mobile package includes a laptop
computer running Bee Line's WindSpeed
alignment software instead of a large
cabinet and desktop PC. The company
says every major component has been
redesigned to improve mobility and
efficiency including new wireless gyro
alignment heads, the new 22000 rear-axle
aligner, and the new FPT8500 floor plates.

Transporting the equipment in a van or
small trailer is said to be practical, allow-
ing alignments to be done on location.

Bee Line is currently promoting the
system at US$19,995, nearly 15 percent
off the normal retail price, expiring
December 1st, 2010.

See www.beeline-co.com

ACTIVE CRUISE

BENDIX WINGMAN NOW A PRODUCTION
OPTION AT PETERBILT

The “next generation” collision-
mitigation system launched last year by
Bendix is now available as a production
option on several Peterbilt class 8
trucks, including the flagship Model 587.
Bendix Wingman ACB (Active Cruise
with Braking) delivers forward collision
warning and more.

Using a radar sensor mounted to the
front of the vehicle, the system helps the
driver to maintain a set following dis-
tance between his truck and the vehicle
ahead. With cruise control on and speed
set, Wingman ACB will warn and provide
active interventions—reducing throttle,
engaging the engine retarder, and, if nec-
essary, automatically applying the foun-
dation brakes to help the driver maintain

the intended following distance. When
cruise control is off, the driver still gets
the benefit of audible and visual alerts to
let him know if he’s getting too close.
This can be especially helpful in condi-
tions when cruise control shouldn’t be
used, like rain or snow and heavy traffic.

Wingman ACB is built on the Bendix
ESP Electronic Stability Program that
helps drivers prevent rollover and

At Howes, we know
how much you care
for yourrig ...

as livelihood, lifeline, and paycheck.
Treat it right this winter with Howes Diesel Treat.
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U ieng,
PRODUCTS
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FREE Howes Tool Tote
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See stores for details or visit www.howeslube.com
Offer ends: 3/31/11, available while supplies last.
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HOW DO YOU SPELL TIRES WITH HIGH VALUE?

-A-N-K-0-0-K

In the age of unlimited competition, we can
agree that having the right parts is the first
step in providing quality services. Therefore,
many owner-operators and fleet managers turn
to well-recognized brands that provide high
quality products with high price tags. In the
tire industry, it is no different. Many companies
purchase tires manufactured by the top three
companies despite high prices without considering
purchasing other brands, simply because of the
perception that the other brands are manufactured
by overseas companies with low technology to
make them cheap. Certainly, the perception is
justifiable to some brands, but not to Hankook.
Here is why:

Fact: Hankook Tire is a global company, not an
overseas company.

In fact, Hankook Tire is the 7th largest tire manu-
facturer in the world with one of the fastest growth
rates in the industry*.

* Modern Tire Dealer, 2008

Fact: Hankook Tires are produced with innovative
technology.

Grouped with energetic, smart and consumer-oriented
engineers, Hankook Tire continuously re-invests
approximately 5% of its revenue into Research and
Development. At the Akron Technical Center of Ohio,
energetic and dedicated engineers develop tires that

reflect the weather, road and drivers of North America.

The dedication and effort in advancing tires has been
noticed from several highly respected organizations.
First, Hankook Tire is the original equipment tire

supplier to International Trucks and I.C. School
Buses on drive and steer positions. The tires meet
and exceed the requirements of the highly respected
company and continue to satisfy drivers and fleets
in North America. Secondly, Hankook Tire has been
recognized by the U.S. Environmental Protection
Agency and received EPA SmartWay certification on
three truck and bus tires for reduced rolling resistance
that creates a smaller carbon footprint. The recently
launched ALO7+ steer tire, top-seller Z35a drive
tire and advanced TLO1 trailer tire provide reduced
rolling resistance of 3% or more to meet SmartWay
standards. The certified Hankook tires provide
improved fuel economy and reduced costs to drivers
and fleet managers. In addition, Hankook focuses on
improving fuel efficiency and lowering the rolling
resistance of current and future products with an
annual investment of $19 million on R&D to make
more environmentally-friendly products that reduce
the operating costs of O-Os and fleets. Certainly, you
will hear about additional Hankook products being
certified for the SmartWay Program.

Fact: Hankook Tires provide tremendous value
to the consumer.

You now know that Hankook products are made
by a global company that focuses on providing
innovative products that are high in quality. And the
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company’s effort has been recognized and certified.
But did you know the tires provide excellent
value to consumers? Hankook tires are very cost
effective in comparison with comparable quality
products and have been well-recognized for their
value. Call your local dealer today to find out how
much you can save with Hankook products and
how they can deliver better value. The news you
hear about the price, quality and value of Hankook
Tires will be some of the best news you will hear
in 2009.

Fact: Hankook medium truck tires are available
at your local dealer.

With thousands of dealers across Canada, Hankook
truck and bus tires are available at your local dealer
to help you earn more value for your purchase.
From the ports of Vancouver to the lumber mills
in the Maritimes, the dealers are proud to sell

Hankook products and they are widely available.

In addition, the new large distribution centre in
Ontario can service Ontario fleets directly and
help you to reduce costs, which will help your
fleet in this challenging economy. For further
information, please contact Hankook Tire Canada
Corp., at 1-800-843-7709.

So, how do you spell tires with high value?
H-A-N-K-0-0-K



loss-of-control situations. It includes
‘always on’ driver warnings—including
stationary object alerts—and is also
upgradable for future advancements,
which will include automatic emergency
braking interventions to help prevent
collisions when cruise control isn't on.
The Stationary Object Alert system pro-
vides always-on audible and visual alerts
to the driver when the vehicle is
approaching a stationary metallic object,
such as a car, steel drum, or other road
obstruction blocking the lane. The system
is also available on highway vehicles from
Kenworth, International, Mack and Volvo.

See www.bendix.com and
www.peterbilt.com

ON-BOARD SCALE
AIR-WEIGH ANNOUNCES A

NEW SCALE DISPLAY

Air-Weigh says its new in-cab display
option for the LoadMaxx series of truck
and tractor scales includes all standard
features in a small rectangular package
that’s just 1.8 x 3.3 in., or about the size

In Gear

CTHRC OFFERS ONLINE LABOR DATA

anadian fleets now have access to comprehensive online data tools that combine
economic indicators and labor trends, making it possible to generate reports to
support everything from business plans to recruiting strategies.

The new Labour Information Highway tools, just unveiled by the Canadian Trucking
Human Resources Council (CTHRC), incorporate data and projections spanning from
1987 to 2016. Users of the online tools can access the information with drop-down
menus, generating results that can be sorted nationally, regionally, provincially or
by occupation.

Free access to the Labour Information Highway Basic tool provides gross domestic
product (GDP) data and the labor demand for nine key industry occupations.

The Labour Information Highway Advanced tool incorporates unemployment rates,
details about shipments, weights, distances traveled, revenue, truck numbers, vehicle-
kilometres traveled, the Consumer Price Index and population figures. Its labor data
includes the size of the labor force, participation rate, incomes, wages and salaries.
Details about the industry’s profitability and productivity include the weight, distance
and revenue per shipment, in addition to overall revenue and tonne-kilometres traveled.
Cross-border information incorporates the Canada-U.S. exchange rate, export and
import data, Canadian trucks returning from the U.S., the total number of trucks entering
Canada, and U.S. trucks entering Canada.

Annual subscriptions to the Labour Information Highway Advanced tool are available
at a cost of $350 per trucking company, association or provincial sector council. All of
these results can be used to generate graphs and populate spreadsheets with figures
for further analysis. See www.cthrc.com.
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Retail Diesel Price Watch
. , .
ggen  findouthow Espar Heaters MICHELIN’S X ONE: 10 YEARS, A MILLION TIRES
= can SAVE YOU MONEY.
g ICHELIN’S line of X One wide-single
_-’ @ tires—which includes seven models
Espar Heater Systems for a variety of applications—recently
0 mambar of S Eberspichar group of companiss
hit the one-million tire mark since its launch in
WEEKLY PUMP PRICE SURVEY / cents per litre 2000.This year, the company says, it’s outpacing
Prices as of October 5,2010 © Updated prices at www.mjervin.com
YTD results for 2009 by nearly 50 percent.
ary Price  (+/) e _Exdl. Taxes Singles offer real fuel savings, not least
WHITEHORSE 1155 21 9838
VANCOIVER™ TG0 0 0 because they can save more than 700 Ib per
VICTORIA 1141 00 811 truck. Michelin claims that, since 2000, trucks
PRINCE GEORGE 1032 29 74.1 . n 3 . . L
KAMLOOPS T 0 T running on X One tires have gained up to 10 percent in fuel efficiency, resulting in more
KELOWNA 1052 13 760 than 63 million gallons of fuel saved—and 639,000 metric tonnes of CO2 emissions that
FORT ST.JOHN 1049 00 758 .
VELLOWKNIFE e 0 = did not enter the atmosphere.
CALGARY * 924 05 750
RED DEER 9. 03 729
EDMONTON 9.9 17 736 of a credit card, and only 0.8 in. thick. It POWER TOOL
LETHBRIDGE 89.4 00 7.1 .
LODMISTER %09 00 s can be mounted on any flat s.urface w.1th CABINET
REGINA 9. 13 77 permanent adhesive tape. This makes it SNAP-ON’S NEW MASTERS SERIES
et . ideal for quick retrofits or vehicles where ~ POWERCAB STORES AND CHARGES
WINNIPEG * 949 05 749 mounting the original round gauge POWER TOOLS
T . T i display in the dash is not practical. An More than just fastening a power strip to
OTTAWA 1039 40 736 optional dash swivel mount is also offered.  a tool box, Snap-on’s Masters Series
KINGSTON 101.4 0.0 714 :
PETERBOROUGH 039 5 e PowerCab (KRL1099) fits on the s1c.1e of
WINDSOR 1024 05 723 any double bank or larger 1000 Series
LONDON 101.9 1.0 71.9 . s g
SUDBURY 024 2 03 Snap-on roll cab to give technicians a
SAULT STE MARIE 1019 1 719 place to securely store and charge their
THUNDER BAY 1029 20 728 :
NORTH BAY 035 5 s power tools a.nd batteries. .
TIMMINS 1067 18 76.1 PowerCab is a lockable, vertical
HAMILTON 9.9 13 70.1 : e
T CATHARIES 016 2 s drawer bank v.\nth built-in power access.
MONTREAL * 1084 45 748 Snap-on says it offers plenty of space to
QUEBEC 107.9 33 744
HERBROOLE 079 e o _ _ hold t.he most commonly used cordless
GASPE 1054 00 760 and air-powered tools so that every
CHICOUTIMI 1039 15 747 ;
RIMOUSId 079 3 s T he LoadM@x converts tractor and one of them is fully charged and
TROIS RIVIERES 1064 15 731 trailer suspension loads to an accurate easily accessible.
523“;?5"”"”“ 182: 2 B on-the-ground weight. Unlike air gauges Additional features include a ‘Slots
SAINT JOHN * 1035 02 707 or other air-gauge-based load indicators, and Dots’ side panel that gives techs the
e . o i the company says this scale uses true flexibility to store power tools in multiple
BATHURST 106.0 00 729 digital two-point calibration to compute locations. It also comes with a 45-degree
mﬂ;‘m‘)" 18:? g: Z? and display weight for steer, drive, and shelf and a flat shelf for additional
CAMPBELLTON 1052 01 722 trailer axles. Accuracy isn't affected by storage space.
SUSSEX 103.8 0.0 70.9 : O H
H00DSTOCK 1065 o 56 altitude, temperature, or humidity See www.snapon.com
HALIFAX > 1045 21 s and the scale is easy to
SYDNEY 107.5 22 741 :
YARMOUTH 106.6 22 733 install .and (?p erate, A —— ===
TRURO 1053 22 721 says Air-Weigh. : g
KENTVILLE 1054 22 723
NEW GLASGOW 106.1 24 729 Programmabk a}arm _______
CHARLOTTETOWN * 102.2 15 731 outputs that indicate =
STJOHNS * 100 02 768 ; ;
GANDER 1064 01 37 Wammg weights and
LABRADOR CITY 178 02 87 overweight on any axle
CORNER BROOK 1075 23 746 VW
CANADA AVERAGE (V) 103.0 22 754 or G are star.ldard.
Fleets may also inte-
V-Volume Weighted :
(+/-) indicates price variations from previous week. grate thelr on—board
Diesel includes both full-serve and self-serve prices. computer to LoadMaxx
The Canada average price is based on the relative weights of 10 cities (*) .
via J1939, J1708, or RS-
232 to monitor, record, and
transmit vehicle weights.
See www.air-weigh.com Snap-on’s Masters Series PowerCab (KRL1099)
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MARKETPLACE

E[GARE” Premium mechanical Iﬂ YEARS
Lrabrication incJ

tarp systems

ww@

Whatever type of open I'ﬂﬂf trailer: used or new.

Whatever your region:
we have distributors across
Quebec and Ontario!

Do not hesitate!
Ask for ELCARGO’s mechanical
TARP system by excellence!

ElCargo mechanical tarp systems:
the best return on investment money can buy.

14.93%

Fuel economy at Energotest 2009
Visit our website for more information!

6015, rue Raoul-Lassonde, Saint-Hyacinthe
T. 450 253-3560 1877 353-3560 - info@elcargo.com

BURROWES

INSURANCE BROKERS
1-888-657-3329

News. Opinion.

Information.
www.todaystrucking.com
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Feel the drive

ANTI-IDLING
SOLUTIONS!

COMFDR@

@ The power of comfort.

The comfort of power.

« Auxiliary Heating
Systems

» 12 VoIt Air Conditioners

* Quality Power Inverters
& Inverter/Chargers

* Quiet, Reliable
APU Systems

('-_ Yobbot—%
indel B |
Az Volt Air Conditig

A - We service what we sell.
L {SIE]T MANWIN A
Since 1983
Conveniently located at exit 268, North of Hwy 401
15-A Wanless Court, Ayr, ON NOB 1EO

manwin@bellnet.ca

t: 519-624.4003 | 1-888-823-7611
f: 519.624.5501

strategi k

Since 2005
YOUR BUSINESS PARTNER WHEN TALKING TIRES

JINYU Tires

11R22.5-16.Plys

Starts at

239.S

AND MORE...

Price subject to change without notice.

418 228-1262

service@strategikclub.com
WE SELL ALL BRAND NAMES

*Video Evidence Protects Companies & Drivers From: Accident Liability, Hit &
Runs, Insurance Claims, Lawsuits, Road Rage, Theft, Vandalism, Robbery, Tickets

* Visit our Website to view actual truck video.

In daily use in 1,000’s of Trucks
Free Shipping In Canada & U.S.

cqnaniqn

OWyLA3E

SUSPENSIONS INC.
www.canadianloadshare.com

Loadshare®
Air Helper Springs

for
Trucks & Trailers

Maximizes weight transfer directly
from chassis to front axle. (up to 8,000 Ibs.)

ADDITIONAL BENEFITS

* maintain proper ride height

« increase vehicle stability

* improve handling and steering

« reduce leaf spring wear and drive train
maintenance

* maintains correct steering geometry

IDEAL APPLICATIONS INCLUDE

« refuse compactors * buses
* utility trucks « concrete mixers
* snowplows/wing plows « dump trucks

« improve ride quality in both conventional
and cabover trucks

* adjust to varying load requirements or
road conditions with the help of
convenient in-cab controls

« lift axle equipped trucks
* highway tractors

for more information contact:
Canadian Loadshare®

79 Bessemer Road, Unit 15
L d Ontario, C da NGE 1P9

Tel: (519) 649-7420 Fax: (519) 649-7421

USA Inquiries - www.fsip.com
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Today's

NAME

COMPANY NAME

1 Yes - please send (continue to send) Today’s Trucking * PLEASE BE SURE T0
FREE OF CHARGE COMPLETELY ANSWER
_ ALL QUESTIONS IF YOU
rucklng d No - do not send (continue to send) Today’s Trucking ARE A TRUCK OPERATOR
SIGNATURE (MUST) DATE * NON-TRUCK OPERATORS
USE BOX BELOW ONLY
TITLE
© Do you SPECIFY, SELECT OR APPROVE THE PURCHASE
FOR ANY OF THE FOLLOWING?
Check ALL that apply. TO BE COMPLETED

COMPANY ADDRESS
CITY PROV. POSTAL CODE
TEL ( ) FAX ( )
E-MAIL
© HOW MANY VEHICLES ARE BASED AT (OR © DO YOU HAVE MAINTENANCE SHOP FACILITIES
CONTROLLED FROM) THIS LOCATION? :T THIS LOCA"?IN?_ nere? JYESLaNO
PLEASE INDICATE QUANTITIES BY TYPE oW many mechanics here?
O INDICATE YOUR PRIMARY TYPE OF BUSINESS:
Check ONE category only.
TRUCKS TRUCK TRAGTORS, (A) 1 For-hire (Common & Contract Trucking)
(B) 1 Lease-Rental
TRAILERS BUSES (C) 1 Food & Beverage Production/Distribution
(D) o Farming
OFF ROAD VEHICLES (E) & Government (Fed.,Prov.,Local)
(F) o Public Utility (electric, gas, telephone)
Py (6) 2 Construction/Mining/Sand & Gravel
ARE ANY OF THESE VEHICLES ... (H) 2 Petroleum/Dry Bulk/Chemicals/Tank
A. In any of the following Gross Vehicle Weight Classes? () 2 Manufacturing/Processing
Class 8: 33,001 Ibs. GYW & Over [ Yes 1 No (J) @ Retail/Wholesale/Delivery
Class 7: 26,001 to 33,000 GVW [ Yes I No (K) 2 Logging/Lumber
Class 6: 19,501 to 26,000 GVW QYes I No (L) @ Bus Transportation
Class 3,4, or 5: 10,001 to 19,500 GVW [ Yes [ No (M) o Moving & Storage
Class 1 or 2: Under 10,000 Ibs. GVW [ Yes d No (N) 0 Waste Management
B. Refrigerated [ Yes I No (0) 1 Other

A. New vehicles & components
(01 Trucks, Tractors
[ 02 Trailers
[1 03 Powertrain components
(engines, transmissions, axles)
[ 04 Vehicle systems
(brakes, lighting, suspensions, cooling, electrical)
[1 05 Tires, Wheels (new or replacement)
[ 06 Vehicle appearance
(paints, markings - new or replacement)

B. Replacement Components,

Parts & Supplies

[ 07 Replacement parts
(filters, electrical, engine parts,
brakes, suspensions, exhaust)

[ 08 Major replacement components
(engine, transmissions, exhaust)

[ 09 0ils, Additives & Lubricants

[ 10 Shop equipment and tools

C. Fleet Products & Services
[ 11 Equipment Leasing
[ 12 Computers, Software
[ 13 Financial services, Insurance
[ 14 Fleet management services
(fuel reporting, permits, taxes)

BY NON-TRUCK
OPERATORS ONLY!!!

What best describes your
basic business as it relates
to truck/bus fleets?

(Check Only ONE)

[ MANUFACTURER
(including factory branches) of
trucks, buses, trailers, bodies,
components, parts, supplies or
equipment.

[ NEW VEHICLE DEALER/
trucks, tractors, trailers.

[ HEAVY DUTY WHOLESALER/
components, parts, supplies
or equipment.

[ INDEPENDENT FLEET
SERVICE/REPAIR
SPECIALIST

[ OTHER (Specify)

D. [ 15 None of the above
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DEFINING EXCELLENC

NEWCOM TRUCKING MEDIA

" o k highay STIR
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CUSTOMER
STOMER |

ot just the best magazines and websites in the trucking industry
but nationally recognized as among the best in Canada!
For 56 years the KRW Awards competition has showcased
the best of the best in Canadian business journalism writing.
They are in fact Canada’s Pulitzer Prize for business-to-business media.
Since 1994 Newcom’s trucking magazines and websites have won

21 gold or silver KRW awards for excellence in business-to-business

journalism. To put this in perspective, all other magazines and websites

serving Canada’s trucking industry have won a total of three (3), combined!

At Newcom we believe:
We serve our advertisers best by putting our readers first.



“E IN B2B JOURALISM

CANADIAN BUSINESS PRESS—-KRW AWARD WINNERS

FOR EXCELLENCE IN BUSINESS MAGAZINE JOURNALISM — WRITING CATEGORY ® 1994 -2010

RANK PUBLICATION GOLD SILVER TOTAL RANK PUBLICATION GOLD SILVER TOTAL
1 Marketing Magazine 24 21 45 47 Motor Truck 1 1 2
2 OHS Canada 18 12 30 48 Ontario Medicine 1 1 2
3 CA Magazine 12 14 26 49 Hotelier 2 2
Newcom Magazines (All) 12 13 25 50 MD Canada 2 2
4 The Medical Post 14 10 24 51 Pharmacy Practice 2 2
5 Canadian Lawyer 1 5 16 52 Retail News 2 2
6 Today's Trucking 6 9 15 53 Style 2 2
7 Quill & Quire 7 4 11 54 The Nutrition Post 2 2
8 National Magazine 6 4 10 55 Plumbing & HVAC Product News 1 1
9 Le Coopérateur Agricole 4 6 10 56 Advanced Manufacturing 1 1
10 Canadian Medical Assoc. Journal 6 2 8 57 Advisor.Ca 1 1
11 L'Actualité Médicale 4 3 7 58 Alberta Oil 1 1
12 Canadian Occupational Safety 2 5 7 59 Better Farming 1 1
13 Graphic Monthly 3 3 6 60 Biz Magazine 1 1
14 Hazardous Materials Mgt. 3 3 6 61 CAD Systems 1 1
15 Pharmacy Post 3 3 6 62 Canadian Architect 1 1
16 Benefits Canada 1 5 6 63 Canadian Security Magazine 1 1
17 Food Service & Hospitality 1 5 6 64 Canadian Wood Products 1 1
18 Advisors Edge 2 3 5 65 Channel Business 1 1
19 The Northern Miner 2 3 5 66 Computer World Canada 1 1
20 Masthead 5 5 67 Design Engineering 1 1
21 Far North Oil & Gas Review 3 1 4 68 Foodservice News 1 1
22 Meetings & Incentive Travel 2 2 4 69 Manufacturing Automotive 1 1
23 Nickles New Technology Magazine 1 3 4 70 Ontario Dentist 1 1
24 Profit 1 3 4 Al Ontario Hog Farmer 1 1
25 Salon Magazine 1 3 4 72 Registered Nurse Journal 1 1
26 Machinery & Equipment MRO 3 3 73 University Affairs 1 1
27 Canadian Technician 2 1 3 74 Bakers Journal 1 1
28 Transport Routier 2 1 3 75 Building 1 1
29 Canadian Underwriter 2 1 3 76 Cabling Systems 1 1
30 highwaySTAR 1 2 3 77 Canadian Machinery & Metal Working 1 1
31 Canadian Grocer 1 2 3 78 Canadian Printer 1 1
32 Hardware Merchandising 1 2 3 79 Cosmetics 1 1
33 Solid Waste & Recycling 1 2 3 80 Centre Magazine 1 1
34 Canadian Consulting Engineer 2 2 81 Medactuel FMC 1 1
35 Canadian Transportation & Logistics 2 2 82 MM&D Magazine 1 1
36 Conseiller 2 2 83 Oilweek 1 1
37 Forum 2 2 84 Plant Engineering & Maintenance 1 1
38 Up Here Business 2 2 85 Pour Parler Profession 1 1
39 Applied Arts 1 1 2 86 Precedent 1 1
40 Canadian Diamonds 1 1 2 87 Print Action 1 1
4 Canadian Healthcare Manager 1 1 2 88 Professionally Speaking 1 1
42 Canadian Jeweller 1 1 2 89 SSGM 1 1
43 ClO Canada 1 1 2 90 Truck West 1 1
44 Digital Marketing 1 1 2 91 Your Convenience Mgr. 1 1
45 Doctor's Review 1 1 2
46 Engineering Dimensions 1 1 2 TOTAL 201 201 402

Note 1: Bold = Newcom Business Media publications Note 2: 1994 was the first year Newcom submitted material for judging



Rear View

By Peter Carter

“the defensive team must count out loud five (5) steam-
boats before rushing the quarterback.”

The rules go on...

“When counting steamboats, the defender must be situated
within five yards of the line of scrimmage.

“If the steamboats are rushed, the offensive can call fast count’
and the defence must back it up by one count and continue at the
proper speed.”

As you probably guessed, I simply Googled “steamboats foot-
ball” to find those rules. But that’s not important.

What'’s important is that most
guys who grew up in Canada playing
backyard football already knew
them. And others. Rules for pickup
basketball or scrub baseball. I'm talk-
ing universal unwritten rules that
we're all born knowing,

Here's another: April Fools’ tricks
performed after noon don't count.

And growing up in Northern
Ontario, we knew that if you're drink-
ing pop, guys use two straws, girls
get one.

When I asked my colleague Allan Janssen if he could think of
any examples of rules that come embedded in our DNA, he
quickly referred to the movie A Christmas Story where we're
reminded of the double-dog-dare regulation. Every kid knows
that before you double-dog-dare somebody you have to go
through the intermediate stage of double-daring them.

Allan also mentioned the “All-ee, all-ee in-come free!” hide-

A ccording to the Guelph, Ont., flag-football regulations,

and-seek rule.

Not incidentally, a few weeks before we had that weird conver-
sation, Allan was named as the new editor of our sister publica-
tion, highwaySTAR, 40,000 copies of which are distributed to
truck drivers free, at truck stops, every month.

I say “not incidentally” because if you're going to deal with driv-
ers oy, for that matter, pretty much anybody, you need a good grasp
on which rules people follow, which ones they don't, and why.

My wife Helena certainly knows.

She confided to me early on that if she wanted me to do, say,
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When Rules Take a Hike

Why the regulations that go down best are
the ones we come up with ourselves.

anything, shed suggest I don’t do it. Works every time.

And every good boss I've ever had knew that the best way to
get me to work enthusiastically on a project is to let me think it’s
my own idea.

I know how I would have reacted if my supervisor called and
said “Carter, in November you're going to write about the differ-
ence between written and unwritten rules and you're going to
mention Janssens new job.” (He didn’t. We editors get paid to
think up this stuff ourselves.)

The clever manager knows that nobody likes being told what
to do. And if you really want to demotivate a worker, tell him he
must complete a task “because I
say so.”

Look at how good we are at lin-
ing up peacefully for coffee. And
none of the Tim Horton’s I visit have
bank-type cordoned-off areas or
signs saying “Line-up here.” We just
do it.

But imagine the letters wed get if
we reported that the government
has just passed a law making it
mandatory for trucks to flash their
lights to let the guy passing know that he's made it all the way by.

Or that it's suddenly obligatory to move off Channel 19 to carry
on a one-to-one conversation.

Or that a truck has to pull over to let a faster vehicle pass.

Never mind the fact that everybody does that stuff already.

“How dare,” people would yell, “anybody tells us how to drive!”

On that note, Ijust thought of something.

If youd like to get your drivers to, for example, slow down to
save fuel, just buy an ad in Allan’s magazine. Like I said, itd be
seen by tens of thousands of drivers.

You could tell them anything you want.

That careful drivers get more dates. Drivers who use less fuel
are known to have higher 1Qs and fatter bank accounts. One-
hundred-percent compliance is a sign of ingenuity.

They’ll get your message, but it won't be coming from the boss.
So they’ll lap it up like Perrier.

The more I think about it, the more I like this idea—of mine.
Funny that.



THE ONLY REEFER LINING ACTUALLY PROVEN TO WORK

PROZEQTED "

THERMOGUARD

FROM GREAT DANE

Only one reefer interior liner has proven it can help you profit from
less maintenance downtime and extended insulation performance.
ThermoGuard, using Great Dane’s exclusive, revolutionary patent-
ed multi-layer design, adds years to the useful life of a trailer by
helping maintain thermal efficiency as it ages, and reduces cooling
unit run time for greater fuel efficiency. But the results speak for
themselves. In-service reefers equipped with ThermoGuard after
five years showed a loss of thermal efficiency comparable to what
many trailers experience in just one year. When put to the test, the
only reefer liner that's proven it's no gimmick is ThermoGuard.

PIERQUIP, INC. MAXIM TRUCK AND TRAILER
Mirabel, QC Calgary, AB Brandon, MB
(450) 438-6400  (403) 571-1275  (204) 725-4580

St. Nicolas, QC Edmonton, AB Winnipeg, MB
(418) 836-6022  (780) 448-3830  (204) 925-6500

GLASVAN GREAT DANE

Prince Albert, SK Alliston, ON Putnam, ON
(306) 922-1900 (705) 434-1423  (519) 269-9970
Regina, SK Mississauga, ON  Whitby, ON

(306) 721-9700 (905) 625-8441  (905) 430-1262

Saskatoon, SK
(306) 657-5600

imited Partnership  Great Dane and the oval are registered trademarks of Great Dane Limited Partnership.



Maximum Performance.

Fueled by Innovation.

SN US EPA Certified
~SmartWay*® - e

PACCAR MX

Powered By Quality

A PACCAR COMPANY
F PACCAR st wo pacean rimncit
Paclease

FOR MORE NFORMATION, CALL 1.800.552.0024 BUCKLE-UP FOR SaFY. () FINANCIAL PLANS TALORED T0 YOUR NEEDS.
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